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O6 yTBep:RIeHHH
HucTpyknuu o mopsiake paccMOTpeHHs o6palieHuii rpaxian
B @enepanbHoH ciryxGe Mo HAA30py B cepe 06pa3oBaHus ¥ HAVKH

B cootBerctBru ¢ ®DemepaibHBIM 3aKOHOM OT 2 Masg 2006 r. Ne 359-@3
«O ropsuKe paccMOTpeHHsa obpamemuil TIpaxkzaH PoccHCKOR Denepannm»
(Cobparnue 3axoHOzaTenscTBa Poccriickoi @eneparumu, 2006, Ne 19, cr. 2060; 2010,
Ne 27, ct. 3410; Ne 31, ct. 4196; 2013, Ne 19, cr. 2307; Ne 27, cr. 3474),
nommyukroM 3.32 llomoxernuma o QerdepalbHOM ciyxbe 1o Ham3opy B chepe
00pazoBaHMA M  HayKH, YTBEPXKISHHOIO IIOCTAHOBIEHMEM IIpaBHTelIsCTBA
Poccuiickoft Qenepanum ot 15 mroist 2013 1. Ne 594 (Cobpatvie 3aKOHOA2TENLCTEA
Pocculickori ®enepamuu, 2013, No 29, c1. 3971; 2014, Ne 2, cr. 126), n B memax
COBEPIIEHCTBOBAHKA paboThl ¢ oOpamesusIMH rpaxad B Denepansuoil ciyxGe 1o
HaI3opy B cepe 00pa3oBaHusI U HAYKA TP UK A3 BB A0

1. Vreepauts npuizaraeMyro IHCTPYKIIMIO O TIOPSAKE DPACcCMOTPEHHS
obpamenut rpaxknad 8 QepepanpHoil ciyxbe mo Hamsopy B chepe ")Op&BOB&‘IJJ{ U
HaykH (nanee — UHCTpyKIms).

2. 3aMmecTHTeNIM PYKOBOIHTEI, HAYaTEHUKAM CTPYKTYPHBIX
nonpazaenenuit OenepansHOE CIy)05l 0 HAN30DPY B cdepe 00pasoBaHms U HAyKy
OpraHu30BaTh usydeHre MHCTpyknuu paboTHUKaMM U 00ecmeduTs CTPOroe
cobmonernue e€ TpeboBaHuH.

o]

3. Ilpusnath yTpaTuBIMM cuity Ipuka3 OenepanbHol cnyx0bI [0 HAI30DY
B chepe obpasopanus u Hayku oT 17.04.2007 Ne 1003 «O6 yTBepKIcHUH
HMucTpyxumm o HOpsSAKE pacCMOTpeHus oOpamieHud rpaxnaE B @DegeparbHOM
ciyxxkbe mo Hamopy B cdepe 00pa3oBaHHS ¥ HAyKW» (3apEeTrMCTPUPOBAH

MusucrepcteoM roctunuu Poccutickolt @epepannu 28.05.2007, perucTparidoHHbIN
Ne 9568).
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4, KoHTposs 32 HCTIONTHEHNEM HACTOSINETO OpHKa3a OCTABIIIO 38 coBoit,

PyxoBonmuremns C.C. Kpasios

BepHo

CoBeTHHK /
770




IIpunoxenue

YTBEPXIEHA

npukazom DenepanbHON CIyXObI 1O
HaA30py B chepe o6pa3oBaHMs U HAYKH
or_11.12.2014 Ne 1900

HHCTPYKIIUSA
0 MopsiiKe pacCMOTPeHHsl 00paleHHil IrpaxaAaH
B ®enepabHOii ciIy:x6e no Haa3opy B chepe 06pazoBaHUs H HAYKH

I. O6me nonoxeHus

1. HHcTpykims O TMOpSAKe pacCMOTpeHHs ofpalleHul TIpaXIaH B
depmepansHoli  cnyxbe 1m0 Hamsopy B chepe o6pa3oBaHMS M HayKd
(mamee — Huctpykius, PocoOpHam3op) olpenenseT €AMHBIA MOPANOK MpHEMA,
PEruCTpali, pPaccCMOTpeHHs oOpaineHui (IpeNIOXKEHHH, 3asiBICHUH, x*anob)
rpaxaaH, KOHTPOJIS 32 X UCTIOJIHEHHEM, OpraHH3aliMy JIHYHOro IpréMa rpaxaH.

2. T'paxmane uWMerOT mpaBo oOpalaTeCs IMYHO, a TaKkKe HAlpaBJATh
MHIUBUIYalbHEIE U KOJUIEKTHBHEIE OOpallleHus, BKIIIoYas oOpaillcHus: 00beIMHEH A
rpakaaH, B TOM YHCle IOPUANIECKAX JHII.

O6paienne MokeT OBITH HampaBiieHO B anpec PocobpHanzopa MOYTOBBIM
OTIpaBJIeHHEM IO IMOuTOBOMy ajpecy PocobpHamsopa: yn. Canosas-Cyxapesckad,
n. 16, Mocksa, K-51, I'CII-4, 127994, kypbepoM, Ha OQUIMANBHBIA CaWT
PocoGpHanzopa B HMH(OPMALMOHHO-TEICKOMMYHHMKAlMOHHON ceTH «MHTepHeT»!

www.obrnadzor.gov.ru (mamee — caiit PocobpHamsopa), a Takke JJOCTaBIEHO
rpaXJTaHUHOM JIHYHO.
3. Opranmszanus paboTel 1O IpUEMY, PETHCTpallii, PacCMOTPEHHUIO

oOpalleHHii ¥ JUYHOMY TIpUEMYy TIpaXkJaH, B TOM YHCJI€ pPYKOBOACTBOM
Poco6pHansopa (pykoBomurteneM PocoOpHaja3opa M €ro 3aMECTUTENSIMH) U
HayaJbHUKAaMH CTPYKTYPHBIX moppaszneneHuit Pocob6pHansopa, OCYIIECTBISETCS B
nopsznke, ycraHosieHHoM DefepansHeIM 3aKkoHOM 0T 2 Mas 2006 r. Ne 59-@3
«O mopsake paccMoTpeHus ofpamieHuidl rpaxaaH Poccuiickod ®enepamun»
(Cob6panne 3axoHogarenbcTBa Poccuiickoit deneparmu, 2006, Ne 19, cr. 2060; 2010,
Ne 27, cr. 3410; Ne 31, cr. 4196; 2013, Ne 19, cr. 2307; Ne 27, ct. 3474)
(manee — @enepanbHbiii 3aK0H) U HacTosAmeH MHCTpyKUue.

4.  OpraHu3allMOHHO-METOAWYECKOe oOecreyeHHe M KOHTPOIb 32
COOMIONEHHEM TIOpSIKAa PAacCMOTPEHUS OOpallleHMH TIpaXJaH B CTPYKTYPHBIX
nojpasfieNieHusx PocoOpHaa30pa OCYILECTBIAET CTPYKTypHOe TOJApa3JelNeHue
PocoGpHan3opa, Ha KOTOpOe BO3TIOXKEHB! PYHKIIUH 10 BEJCHHUIO EONPOM3BOJCTBA U
opranmzamuy  pabotsl ¢  oOpauleHMsMH TpaxpaH (Jamee —  Ciyx0a
IeJIOTIPOU3BOJCTBA).
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HenocpenctBeHHOE  BelieHHMe  JEJNONPOM3BOACTBA B CEKpeTapuaTax
pYKOBOAWTENS (3aMECTHTENs pyKoBoxurTens) PocoGpHam3opa, B CTPYKTYpPHBIX
nonpasneneHussx PocoOpHam3opa ocymecTBiseTcs paboOTHUKaMH, B JOJKHOCTHEIE
00513aHHOCTH KOTOPBIX BXOJUT BeleHHE JIEIONPON3BOACTRA (Haiee — OTBETCTBEHHBIM
pabOTHHK 3a BeJleHUe IeNOIIPOMU3BOJICTBA).

5. CamocTosTenbHas nepenada rpaXJaHUHOM IHCbMEHHOro OOpaIleHus B
PocoOpHam3op ocyllecTBIsSeTcs dYepe3 OSKCOSOWLMIO IO aapecy: MOocKBa,
yi1. CanoBas-CyxapeBckad, 1. 16. ‘

Ilo npockbe rpakaaHnHa Ha KOIMU OOpaIleHMs WM ero BTOPOM SK3eMILLIpe
paboTHHMK, B  [JOJDKHOCTHBIE  OOS3aHHOCTH  KOTOPOrO  BXOOHT  NPHEM
KOpPECIIOHACHIMH (asiee — pabOTHHK 3KCIIEAUIINN ), IIPOCTABIIAET B IIPABO¥ HIKHEH
yacTy (Ha HHDKHEM CBOOOJHOM OT TEKCTa IT0Jie) JIUIEBOH CTOPOHEI IEPBOM CTPAHUIIEI
obpamenns mramnel: «OEJIEPAJIBHAS CIIYXBA IIO HAJISOPY B COEPE
OBPA30OBAHHMA 1 HAYKUM SKCITEOULIAS», «latay. Illtamn «/lata» sBnsercs
HaOOpHBIM M COCTOMT M3 IBYX3HAUHOTO 4YHCIIa Mecslla, Ha3BaHAS MecsAlla Hu
YeTBIPEX3HAYHOI0 YHCIIa FoJIa.

I'paduk paboTHI SKCIIE AULIUH:

IIOHEIETIbHUK, BTOPHUK, Cpea, YETBEPT —c¢ 9:00 mo 18:00;
IISTHHUIIA —c¢ 9:00 no 16:45;
0o0eIeHHBIH TepepEIB —¢ 12:00 no 12:45.

OnexTpoHHOe oOpallleHWe HaIlpaBisIeTcs ITyTEM 3amlOfHEHHS SJIeKTPOHHOU
dbopMBl B TmoApazfene «JIEeKTpOHHas npuéMHas» pasfena «OOmecTBeHHAs
npuéMHas» Ha caiite Poco6pHamsopa. Ilons B snexTpoHHOH (opMe, OTMEdeHHEIE
CHUMBOJIOM «*», o0s3aTeNbHBI AN 3aloNHeHusA. BBen€nHas mHQOpMamus TODKHA
OBITH JOCTOBEPHOM.

I1. TIpuém 1 perucrpamnus MUCEMEHHOTO O0pameHus

6. IlepBuunas oOpaboTka oOpamieHui, IOCTYNAIOMMX IO IOoYTe H
IOCTaBIEHHBIX JTUIHO TPa)XTaHHHOM, OCYIIECTBIIAETCS PaOOTHHKOM JKCIECAWIUH U
BKJIIOYAaeT B CeOs: IIPOBEPKY IPAaBHJIBHOCTH aIpecOBaHUA KOPPECIOHICHLUHY,
BCKPHITHE KOHBEPTOB, @ TakXke IPOBEPKYy HaIM4YUs YKa3aHHBIX TIpaXIaHHHOM
BIIOXKEHHH ¥ TpHiIoKeHuH. [J0o94TOBBIE KOHBEPTHI (IIaKEeTHI), B KOTOPBIX MOCTYIAIOT
[IHCbMEHHEBIE O0paIleHns, COXPaHIIOTCS BMecTe ¢ obpamenHusaMu. OmubodHo (He 1o
azipecy) MpUCIIaHHbIe 0OpalieHs BO3BPAIalOTCs] Ha MOYTY HEBCKPHITHIMHU.

KouBepTsl ¢  IIOMETKOM  «JIMYHO», HE  BCKpBIBadg, IEPENAIOTCHA
COOTBETCTBYIOIIMM [JOJDKHOCTHBIM JinilaM PocoGpramzopa. O6pamieHus mocie
IPOYTEHHS JOJDKHOCTHBRIMA JuIiaMu PocoOpHanmsopa B ciydae, €ClM B HHX He
COMIEPXKUTCS JTHYHOU MH(OPMAIHH, a CTaBATCS BOIPOCHL, TpeOyromuye oQHIHATILHEX
OTBETOB, HIEPEAIOTCS Ha PETHCTPAIIMIO B CIIyk0y IeI0npon3BOICTBA.

OGpaienrs, MPOINEUIAE MEPBUYHYI0 0OpabOTKy, HepefaloTcs B CIyxOy
JEeIIOTIPOM3BOJICTBA JUI PETUCTPALUH.
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7. Perucrpamms IHMCHMEHHBIX OOpamieHMH (B TOM HHCIe obpalneHui,
a[PECOBAaHHBIX HETIOCPEIICTBEHHO 3aMECTHTENAM PyKOBOAMTEIA Poco6pnanazopa,
HAauaNbHAKAM CTPYKTYPHBIX ToApasfenenmii PocobpHansopa W uX 3aMECTUTEIIAM)
IPOM3BOIUTCS  LEHTPATW3OBaHHO, OTAENBHO OT  ApYyrux — JIOKyMEHTOB U
OCYIIECTBISETCS B CIyXGe AeNonpou3BOACTBA B TCICHUC TpéX IHEH ¢ MOMEHTa KX
noctymienus B Poco6praanzop. IloeropHas perucrpanis obpalieHHii B CTPYKTYPHBIX
noapaseneHusx PocoGpHaa3opa He TOIMyCKaeTCs.

B ciyuae noctyruieHus oOpailleHiH B €Hb, IpeIIeCTBYIONMHA Mpa3 HAYHBIM
JUIM BEIXOMHBIM JHSM, MX PETMCTpallys [IPOM3BOJUTCA B pabouMi I€HD, (W) (134 01115151
3a Mpa3IHMYHBIMU HMITH BEIXOAHBIMY JHAMM. |

Ha mogvHHMKe o6palleHns WM Ha COMPOBOAWTENBHOM IHCbME K HEMY Ha
JNIMIEBOH CTOPOHE MEPBOrO JIMCTA B IIPABOM HUKHEM YTy MPOCTABIACTCS IITAMIL
«DEJIEPAJIbHASL CJIIYXXBA 110 HAZI3OPY B C®EPE OGPA30BAHMA U
HAVYKMU Bx. Ne , A, € » 20 .

PerucTpalyoHHbIH HOMep obpalenus GOpMUpYeTCa U3 ABYX Ha4albHBIX OykB
gaMunuy rpaxKIaHHHA M TOPSAKOBOTO HOMEpa obpamenus. Ha KOJIEKTHBHBIX
06palIeHHIX nepel MOPAIKOBEIM HOMEPOM HPOCTABIIAIOTCS COOTBETCTBEHHO OYKBBI
«Ko», B perucTpalliOHHO-KOHTPOJIBHON (hopMe MOCTABIAETCA 6yksbel «Ko», B mome
«KOPPECTIOHAEHTY 3aMONHAETCS «KOJUICKTHBHOE.

B ciydae, eciiM MeECTO, IpefHa3HaUYeHHOe i IITaMIia, 3aHATO TEKCTOM,
IIITAMIT MOXET GBITh IPOCTABJIEH B UHOM MeCTe, 00eCTieYHBaIOIIMM €0 POYTCHHUE.

8.  I'paxIaHuH B CBOSM MUCHMEHHOM OGpalleHnH B 0053aTebHOM NOPSIKE
yKa3BIBaeT JIM00 HaMMEeHOBaHHWE TOCYJapCTBEHHOrO Opraa, B KOTOpHIH HampasisgeT
obpamenne (PocoGpranzop), mubo ¢ammiuio, HUMs, OTYECTBO (mocnenHee IIpH
HATHYMH)  COOTBEICTBYIONIETO  JOKHOCTHOrO — JMI@, JH0O  JOIKHOCTH
COOTBETCTBYIOLLETO JIHIIA, & TAKXKe CBOH (aMHIUIO, MM, OT4ECTBO (TIOCTIEHEe - IIPU
HaNWuMK), TOYTOBBIH ajpec, IO KOTOPOMY JODKHBEI OBITh HANpaBIEHbl OTBET,
yBeIOMIIEHME O Iepeaipecaiuu OOpallleHHs, H3/araeT CyTh MPEIIOKEHH,
3asgBJIEHUS WIH KaJ00bl, CTABUT JINYHYIO IIOATHUCH U JaTy.

B ciyuae HeOGXOZUMOCTH B NOATBEPXKIEHHE CBOMX [OBOJOB TI'PAKIAHUH
npunaraer K NICEMEHHOMY O0pallleHuIo IOKYMEHTEl i MaTepHalbl a160 UX KOIIMH.

9.  O6palleHNe, HAMpaBIEHHOE TPAXKIAHWHOM Ha CaHT PocobpHaasopa B
dopMe 3JIEKTPOHHOTO NOKyMeHTa (3IEKTPOHHOE obpaieHue), B TedeHHe paboyero
JIHSL IOCTyTaeT paGoTHHKY CIly’OBI AeNONpPON3BOACTBA. B oOpalienuy rpakaaHuH B
06s3aTeNBHOM TOPS/IKE YKa3hIBaeT CBOM (JaMHITHIO, MM, OTYECTBO (IIOCIE/IHEE - PH
HATMYHH), aApeC SNEKTPOHHOM MOYThI, CIIH OTBET JOJDKEH OBITH HANPABJICH B dbopme
3JIEKTPOHHOTO JOKYMEHTa, M [OYTOBBIi a/pec, CiTi OTBET NOJKEH OBITh HANPABIEH
B TIMCHMEHHOH (opMe. 'paaHMH BhOpaBe NPWIOKHTE K TAaKOMy OOpalleHHIO
HeOBXOMMMble NOKYMEHTH M MaTepuaibl B SJeKTPOHHOH ¢opme MO0 HampaBHTh
yKa3aHHEIE JOKyMEHTHI M MaTePHaIbl WM X KOTMH B IUCEMEHHOH dbopme.

DNeKTpOHHOe  obpallleHHe  NEepeBOJMTCA B OyMaxHYIO dbopmy
(pacmeuaThiBaeTCs), U AanbHelinas pabota ¢ HUM BeJETCA KaK C MHCbMEHHBIM
ob6paieHreM. PerucTpallioHHBI HOMEp W JiaTa pEruCTpalid IPOCTABIACTCA
aBTOMATHYECKH CHCTEMOM 3JIEKTPOHHOTO JOKYMEHTO000pOTA.
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III. PaccMoTpenue obpallieHus

10. OG6pamenue, nocrynusiiee B PocoOpHan30p, MOMIEKHT 00513aTENBHOMY
PacCMOTPEHHIO.

11. B coorBercTBHH cO CTathéil 5 DenepanbHOro 3aKOHa IpaXIaHWH Ha
CTaJId¥ PacCMOTpeHHUs ero obpameHus Poco6pHan30poM HMeET MPaBo:

TIPE/CTABIATH JOMOIHHUTENBHEIE JOKYMEHTH H MaTepUaisl 160 obpaiarses ¢
npocs60ii 06 Ux UCTPeGOBAHKH, B TOM YHCIIE B 3IEKTPOHHOM QopMme;

3HAKOMHUTBCS C JOKYMEHTaMH M MaTepHajlaMH, KaCalolMMHUCS PacCMOTPEHUA
oGpaleHus, eciii 3TO He 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHbIE HHTEPECHI
OpYruX JIMII ¥ eClId B YKa3aHHBIX NOKyMEHTaX M MaTepualax He CoJepiKarcs
CBEJIEHMS, COCTABIISIOINE FOCYIapCTBEHHYIO HIIH HHYIO OXpaHIeMYyIo (e/iepalbHbiM
3aKOHOM TalHYy;

NOJy4aTh YBEIOMIIEHHE O Tepeafpecallii oOpallleHHs B IOCynapCTBEHHBIN
OpraH WM JO/DKHOCTHOMY JHIlYy, B KOMIIETCHIMIO KOTOPBIX BXOIMT paspelleHHEe
ITOCTABJIEHHBIX B 00pallleHUH BOIIPOCOB;

obpamarbes ¢ kanoboi Ha NpPHHATOE NO OOPAIlEHHIO pELIeHHEe HIH Ha
neiictBue  (GesfelicTBME) B CBA3M C  pacCMOTpeHHMEM  oOpalleHus B
aJMMHUCTpaTUBHOM # (WiM) cyJe6HOM TNOpsAJKE B COOTBETCTBHH C
3aKoHoAaTeIbcTBOM Poccuiickoit ®enepanuy;

00paIaTeCs ¢ 3asBJIEHAEM O MPEKPAIeHHH PACCMOTPEHHUA OOpAICHHUS.

12. Tlo mHCEMEHHOMY HIIH 3JIEKTPOHHOMY OOpAlllEHHIO, IMOCTYMHBIIEMY B
PocoGpHan3op ¥ MPHHATOMY K PacCMOTPEHHIO, JODKHO OBITh IPHHATO OJHO H3
CJIEIyIOINX PELICHHUH O:

nepefade Ha PaCCMOTPEHHE B CTPYKTypHEIe ozapasjenenus Pocobpransopa;

HanpaBJIeHHH B Ipyrue rocy1apCTBEHHbIE OPraHbl M OpraHU3all|y;

NpHOGIIEHUH K paHee NOCTYHBIIEMY OOpallleHHIO;

COOOIEHNH MPaXKIaHHHY O HEBO3MOXXHOCTH PacCMOTPEHHMS €ro OOpalleHus;

COOOIIIEHNH MPaXJaHHHY O NPeKpalleHUH IIEPEITMCKH.

O6pamienne, cofepxaiiee o0xaloBaHue pellleHui, AeicTBui (Ge3neicTBus)
KOHKPETHBIX JIOJDKHOCTHBIX Jull PocobpHanzopa, He MOXET HaNpaBIATBCS 3TUM
JOJKHOCTHEIM JIMIIaM Ul PaCCMOTPEHHS M OTBeTa rpaXkAaHuHy. Eciiu ucnoiHeHune
JIaHHOTO YCJIOBHS HEBO3MOXKHO, Jkaio0a BO3BPaIllaeTCsl TPk AaHUHY C pa3bsiCHEHHEM
ero Impapa 00’kaloBaTh COOTBETCTBYIOLIEE pellleHHe WU AeicTeHe (6e3neicTBrE) B
YCTaHOBJICHHOM TIOPSAIKE B CYA.

13. Cuyx06a [genonpou3BOJACTBA IIOCIE PETHCTPAlMM B TOT XK€ JEHb
HampaBlIeT IS PacCMOTpeHHWs obpaineHus pykoBopuremo PocobpHamsopa au6o
yIoJIHOMOYeHHOMY JHIYy Poco6pHan3opa ¢ MpOEKTaMM yKa3aHHii 10 HCIIOTHEHHUIO.

14. OG6paleHus, paccMOTpeHHBle pykoBoiuTelaeM PocoGpranzopa 6o
JIOMHOMOYEHHEIM  nWioM  PocoGpHajg3opa,  mepejarorcs B CiyxOy
JEJIONPOM3BOACTBA I PETUCTPAlMH YKa3aHUA IO MCIOJHEHHIO M IIOCTAHOBKH Ha
KOHTPOJL B CHCTEME JJIEKTPOHHOTO JOKyMEHTOOOOpoTa ¢ IOCIERYIOIHM
HalpaBlieHHEM OOpalleHuit B COOTBETCTBYIOIIME CTPYKTYPHBIE ITOJpa3/elcHHs
PocobpHazopa.
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15. Ecud B yKa3aHWM IO WCHOJHEHHIO oOpallleHHs OnpeielieHbl HECKOIBKO
CTPYKTYpHBIX ToApasienenuii PocoGpHamsopa, To ciyx0a aeIONpOM3BOACTBA
HaIlpaBJfeT TIOAJTUHHUK obpaieHus OTBETCTBEHHOMY HCIIOIHUTEIIO,
OTpeleNEHHOMY B YKa3aHHHM IO HMCIOJHEHMIO IE€PBBIM MIH HAalPOTHB KOTOPOTO
CTOMT OTMETKAa «CO3bIB». OCTaJIbHBIM COMCIOIHHUTENSAM HAIpaBJIAOTCA KOIUHU
ob6pamenus. B nensx coxpaHHOCTH NOMTHHHHKOB OOpallleH!H 3ampelaeTcs AenaTh
Ha HUX KaKhe-JIH0O MOMETKH.

CoucnonHuTeny B TeYeHHWE II€PBOH MOJOBHHBI CpPOKa, OTBEAEHHOIO Ha
HCIIONIHEHWE IIOpy4YeHMs, HANpaBISAIOT CBOM NPEAJOXEHHI B COOTBETCTBHM C
KOMITIETEHITHEH B aipeC OTBETCTBEHHOI'O UCIIOJIHHUTE]IS.

CrpykrypHoe  monpasgmeneHue  PocoOpHan3opa,  OTBETCTBEHHOE  3a
paccMOTpeHHe OOpallleHHs, MOXKET HaIpaBiATh 3alpoChl B ApYTHE CTPYKTYDHBIE
noapasaeieHus PocoGpHan3opa He onpelcnEHHbIe B yKa3aHWH 10 MCIIOMHEHHUIO IS
IIOJITOTOBKY COZIEPKATENLHOIO OTBETA Ha BCE MIOCTABIECHHBIE BOIPOCKHI B 00paILCHHH.

16. HagansHuk CTPYKTYypHOI'O noApasaeeHus Poco6pHanzopa,
MONYYHBINMI TOPYYeHHEe O PACCMOTPEHHMH OOpallleHMs, B TOT )K€ JCHb NPHHHUMAET
OpraHM3aIMOHHOE PELIEHHE O MOPsIKe NaTbHEHIero pacCMOTPEHUs OOpalleHus, B
TOM 4HCIIE:

0 BO3BpaTe Ha CJEAYIOLMH IeHb B CIyXOy JIeNoNpoH3BOJACTBa OGpalleHus C
BHYTPEHHHM JOKyMEHTOM O Oe3oTiaraTelbHOW Iepeajpecalliy, €Cl¥ BOIPOCH,
coliepKalMecs B THCBMEHHOM OOpallleHMM, HE OTHOCATCI K KOMITCTCHIMH
CTpyKTypHOTro nozapasnenenus Pocobpranzopa;

O HampaBICHMH B CEMHAHEBHBIA CPOK CO IHS PETHCTpallMd oOpalieHus,
COZIEPXAILlETO BOMPOCH], pEIIeHHE KOTOPHIX HE BXOOUT B KOMIIETCHIHIO
PocoOpHan3opa, B  COOTBETCTBYIOIIMM  OpraH WIM  COOTBETCTBYIOLIEMY
JOIDKHOCTHOMY JIMIY, B KOMIETEHIIHIO KOTOPBIX BXOJMT pEIlleHHe NOCTaBJIeHHBIX B
obpallieHuH BOIIPOCOB, C yBEIOMIIEHHEM IDaXKIaHWHA, HAlpaBUBLIEro obpalleHue, 0
ero nepeazpecayy;

O HaIlpaBJICHMHA B CEMUIHEBHEIH CPOK CO JHSI PETHCTpAllMy KOMAK obpalieHusl,
COZIEPXKAIETO  BOMPOCHI,  OTHOCAIIMECS K  KOMIIETEHLMH  HECKOJBKHX
rOCYAapCTBEHHBIX OpPraHOB MM JODKHOCTHBIX JIML, B COOTBETCTBYIOIIHE
rOCYy/IapCTBEHHBIE OpraHbl HIIH COOTBETCTBYIOLIMM JO/DKHOCTHBIM JIMIAM C
yBeIOMJIEHHEM TpaXJaHWHA, HAllpaBUBIIEro obpailleHue, O ero nepeaapecanyu.

TTopsimoK pacCMOTPEHUSI OTAENBHBIX 0OpallleHHi

17. B ciuydae, ecid B NHCHMEHHOM OOpallleHWH He yKa3aHbl (paMuius
rpakJaHWHaA, HaIpaBUBILETo oOpalleHHe, WM IIOYTOBbIA aapec, MO KOTOPOMY
IOJDKEH OBITh HAaIpaBieH OTBET, OTBET Ha obpalleHne He NaéTcsa. Eciu B yKasaHHOM
oOpallleHHH CcoJepXaTcsi CBEAECHHS O IIOArOTAaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIIIEHHOM IIPOTHBOIIPABHOM AESHHUM, a TaKXKe O JIMIlE, €r0 MOATOTaBINBAIOIIEM,
COBEpIIAIOIIEM WA COBEPIIMBIIEM, OOpallleHHE IOAJNEKHMT HANpaBICHUIO B
rOCyIapCTBEHHBIN OpraH B COOTBETCTBUH C €70 KOMIIETEHIMEH.
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18. OGpalueHue, B KOTOpOM oOXajyeTcsi CyAeOHOe pellleHHe, B TCUCHHE
ceMM OHedl cO [HA PETMCTpalliy BO3BpalllaeTCs TIpaXKJaHWHY, HalpaBHBIIEMY
o6palleHHe, ¢ PasbICHEHHEM TOps/IKa 00)KaIoBaHHsA JaHHOTO CyIeOHOTO pelIeHUS.

19. Poco6pHaf30p mpH MOJyYeHHH NMHCHMEHHOTO OOpalleHHs, B KOTOPOM
cofiepKaTcs HelleH3ypHble 00 OCKOPOHMTENBHBIC BBIPKEHWS, YrpO3bl XHU3HH,
3OPOBBIO ¥ UMYIIECTBY JODKHOCTHOIO JIHI(A, a TAlKe WICHOB ero CEMBH, BIIpaBe
ocTaBuTh oGpamienre 6e3 oTBeTa IO CyIIECTBY MOCTABICHHBIX B HEM BOIPOCOB H
cooBLIMTh TPaXKJAAaHWHY, HalpaBuBIleMy OOpalieHHe, O HENOIMyCTHMOCTH
3J10yIOTpeOIIeHUS TPaBOM.

20. B cuyuae, eciM TEKCT IMCBMEHHOro OOpamleHHs He TOAaETCH
IIPOYTEHMIO, OTBET Ha OOpalieHHe He Na€TCs U OHO He MOJUIXKHT HANpPABICHHUIO Ha
PaccCMOTpEHHE B TOCYAAPCTBEHHBIN OpraH MM JODKHOCTHOMY JIHILY B COOTBETCTBHH
¢ WX KOMIIETEHIHel, 0 UéM B TEUCHHE CEMH JHEH CO JHS PErHCTpaluu OOpallieHus
cooblaeTcs TIpakJaHWHY, HalpaBUBIIeMy OOpaileHHe, €Cld ero bamunus U
[IOYTOBBIi aJipec MOANAIOTCS POYTECHUIO.

21. B cnuydae, ecid B INHCBMEHHOM OGpallleHWM IpaKJaHWHA COACPKHUTCA
BOIPOC, HA KOTOPHIA €My HEOQHOKPAaTHO JaBAlMCh IMHMCBMEHHBIC OTBETHI IO
CYIleCTBY B CBS3M C paHee HampaBiseMbMM OOpalleHHAMH, W IpH 3TOM B
ofpalieHil He MPMBOAATCS HOBBIE TOBOIBI WM OOCTOATENBCTBA, PYKOBOMUTEID
PocobpHanzopa MU0 yMOIHOMOYEHHOE Ha TO JIALO BIpaBe NMPHHATH PElICHHE O
6€30CHOBATEIFHOCTH OYEPENHOTO OOpalleHuss M MpeKpallleHuM IIEPemucka ¢
TPaXJaHWHOM [0 [IaHHOMY BONpOCY NPH YCIOBHH, YTO yKa3aHHOE obpaienve u
paHee HamnpasiisieMble OOpalleHHs] HAIPaBIAIHCE B OJIUH U TOT XKe roCyJapCTBEHHBIH
OpraH WM OJHOMYy M TOMYy e JODKHOCTHoMy miy. O JaHHOM peIeHHH
yBeIOMIIAETCS rPaXIaHUH, HapaBUBIIUHA obpameHue.

22. B ciydae, eciH OTBET N0 CYLIECTBY MOCTAaBIEHHOTO B OOpalleHHH
BOIPOCa HE MOXeT ObITh HaH 0e3 pasriallleHds CBEJCHHH, COCTaBIIIOLINX
rOCyJapCTBEHHYI0 WM WHYIO OXpaHsieMylo (e/iepanbHbIM 3aKOHOM TaiHy,
IPaXJAaHHHy, HANpaBUBLIEMy OGpallleHuWe, COOOIIaeTcs O HEBO3MOXHOCTH Hath
OTBET IO CYIIECTBY ITOCTABJIEHHOro B HEM BOIpPOCa B CBSA3M C HENONMYCTUMOCTBIO
pasriiallieHus YKa3aHHbBIX CBEICHHH.

23. B cmyuae, ecnid IpHYMHE, IO KOTOPHIM OTBET IHO CYIIECTBY
TTOCTABJIEHHBIX B OGpAIEHUH BOIPOCOB HE MOT GHITH [iaH, B TIOCIEMYIOIEM ObUIH
yCTpaHeHbl, TPKIAHAH BIOpaBe BHOBh HANpPAaBHUTH OOpallleHHe B COOTBETCTBYIOIIUH
rocyapCTBEHHEIM OpPraH WM COOTBETCTBYIOIIEMY AOIDKHOCTHOMY JIUILY.

IToaroroska oTBeTa Ha o6pa1ueHHe U HaIlpaBJICHUE OTBETA I'paXKJaHUHY

24. PaboTHUK CTPYKTYPHOTO moApa3ieeHus PocobpHan3opa,
OTBETCTBEHHBIN 3a pacCMOTpeHHe oOpalleHus, u3ydaeT oOpallleHHe U MaTepHallbl K
HeMy, B TOM YHCJIE B LIEJIIX YCTAHOBIEHHA 0OOOCHOBAHHOCTH JIOBOJIOB IPKIAHUHA U
IPUHSATHS Mep 1O BOCCTAHOBIICHHIO MIIM 3allUTe €ro HapyIICHHBIX IpaB, cBobon U
3aKOHHBIX MHTEPECOB, U NP HEOOXOIMMOCTH OCYIIECTBISET MOATOTOBKY 3alpoca B
COOTBETCTBYIOLIHH OpraH WM OpraHW3alHi0 B LEIAX MNONyYeHHs HeoOXoauMok
HHPOpMaLIAH.
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PaGOTHMK CTpyKTypHOro mojpasneneHus Pocobpranzopa, OTBETCTBEHHBIHA 3a
paccMoTpeHHe OOpalleHus, INpoBepseT o¢opMileHHe IIOYTOBOTO anpeca B
oOpaleHuu.

PeKBU3MTH ajpeca Ha MOYTOBHIX OTIPABICHHAX (KOHBEPTaX) AOIDKHEI OBITH
yKa3aHbI B CIEIYIOIIEM MOPSIKE:

IJIS IOPMAMYECKOTO JIMIA - TIOJNHOE WIIK COKPAIllCHHOE HAaWMEHOBaHHE (npu
HQJIMYWH), IJIS TPaXKIaHMHA - GaMIIIHs, HMS, OTIECTBO (IOCIeHee IPH HAJTAYUH);

Ha3BaHKe YJIMIIbl, HOMEp J0Ma, HOMep KBapTUPBL,

Ha3BaHMe HACENEHHOro MyHKTa (rOpoJia, IOCeNKa U ToMY T1006H0e);

Ha3BaHUE PalOHA,

Ha3BaHME PECIyOIMKH, Kpas, 0071acTH, aBTOHOMHOI'O OKpyra (obmactn);

Ha3BaHHe CTPaHHI (A1 MEXXAYHAPOTHBIX IOYTOBBIX OTNpaBieHUH );

MOYTOBBIN HHAEKC.

IMpu oGHapyXeHHMH B OOpallleHHH HeIOJHOro, HEesACHOro, COKpaImEHHOIO
ajpeca HauaNbHHK CTPYKTYPHOTrO HojpasaeneHus PocobpHanzopa, OTBETCTBEHHBIN
33 pacCMOTpeHHe OOpallieHus, BIpaBe [OATOTOBHTH MHCbMEHHOE IpPE/UIOKCHUE
pykoBoacTBy PocobpHaa3opa 0 CHATUM C KOHTPOJIS TAKOTO obpaleHusl.

Ecniu Uis TMOATOTOBKM OTBeTa Ha obpauieHHe HeoOXOouMo MOJydeHHe
JOTIOTHUTENBHBIX MaTepPHAIOB, HaIlpaBICHHUE 3aMpoca, MPOBEIEHHUE MPOBEPKHU CPOK
paccMoTpeHusi obpalieHuss MoXeT GBITh MpOANEH He Oonee deMm Ha 30 nHeH, ¢
yBellOMIIeHAeM 00 3TOM TIpakJaHWHA, HAIPaBHBIIETO obpawenue. IIpu 3TOM
CTpyKTypHOe mozpasjenenne PocoOpHansopa, OTBETCTBEHHOE 3a PacCMOTPCHHE
obpallleHusi, HOJDKHO OOpaTUTbCs K  PYKOBOJMTENIO PocoGpHan3zopa 160
YIOJHOMOYEHHOMY JHLy PocoOpHanazopa ¢ IMCBMEHHOH MOTHBHUPOBaHHOM
npock6oif O TIPOMJIEHMH DacCMOTPEHHs TaKOro oOpalleHHd, COrIaCOBaHHOHM CO
CITy>k00ii JeTONPOU3BOJCTBA.

25. OG6palneHde CcUWTaeTCs MCIOJIHEHHBIM, €CIM PacCMOTPEHBI BCC
IOCTABJICHHBIE B HEM BOIPOCHI, IIPHHATHI HEOGXONHMBIE Mephl M JIaH [IMCbMEHHBIH
OTBET.

OrtBeT Ha obpallieHHe TOJDKEH OBITh apryMEHTHPOBAaHHBIM, CONEPKATH CCHLIKH
Ha HOpPMBI 3aKOHojaTenscTBa Poccuiickod @eneparuy, pasbiACHEHHE BCEX
3aTPOHYTHIX B HEM BONPOCOB, a €CIIH B YHOBJIECTBODEHHH OOpaIlleHHs OTKa3aHO —
colepXaTh pa3bsiCHEHHE MopsaaKa 00XKajJoBaHus MPHHATOTO PEIICHUs C yKasaHHeM
opraHa (IOJKHOCTHOTO JIHLA), B KOTOPEIH MOXET OBITH HANIPABICHO obparieHue.

26. Tlpu NOBTOPHOM IIHCBMEHHOM OOpalleHHH JOIOJHHUTENBHOE €ro
pPacCMOTpPEHHe  NPOBOAMTICA  PabOTHUKOM  CTPYKTYpPHOTO  TOJpa3fCieHHs
PocoGpHaa30pa, OTBETCTBEHHBIM 33 PacCMOTpeHHE OOpallleHHs, B CIydasx
BBISBIICHHS HOBBIX OOCTOATENHCTB M (WIH) M3MEHEHHS HOPMATHBHBIX MPaBOBBIX
aKTOB.

Ecii B NHCHMEHHOM OOpallleHWHM COIEPXHTCS BONPOC, Ha KOTODBIH
rpaKIaHUHY HEOZHOKPATHO NaBAIHCh MMCHMEHHBIC OTBETHI 10 CYIIECTBY B CBA3H C
paHee HanpaBJIeHHEIME UM OGpaIleHHAMH, U TIPH 3TOM B 00paIleHHH HE MPUBOJSATCS
HOBbIE IOBOABI WM OOCTOSTENBCTBA, HAa4aJIbHUK CTPYKTYPHOTO IOApPa3ACICHUA
Poco6pHaizopa, OTBETCTBEHHBIH 33 PaCCMOTPeHKe 00pallieHus, BIpaBe MOArOTOBAUTH
TpEIOKEHHE O TIPEKPAIEeHNN NEPENUCKH € IPAXIAHUHOM 110 JaHHOMY BOIIPOCY.
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B ciyuae IpHHATHA pyKoBomuTeleM PocoGpHam3opa nubo ynomHOMOYEHHBIM
munoM PocobpHanzopa pemeHus (B NHChMEHHOH (opme) o Heles1ecoo0pa3sHOCTH
IIPOJOJDKEHHST IIEPENHCKH ¢ TPaXKIAHWHOM IO JaHHOMY BOIpOCY, B alpec
IpaXK/IaHWHA HAIpPABIAETCS YBENOMIEHHE O NPEKPAICHWH C HUM TIEPenHCKH IO
JaHHOMY BOIIPOCY.

Ecii ¥3 Apyroro rocyAapCTBEHHOIO OpraHa HIIM OPTaHHM3alliid MOCTYIHIIO
obpaleHne oT TpaXxaaHuHa, ¢ KOTopbiM B PocoGpHa30pe IpexpalieHa MepenycKa,
TO Takoe obpamieHue paccMarpuBaeTcs Poco6pHaa30poM B IOPSIKE, YCTaHOBICHHOM
HacTogeil MHCTpyKuuen.

27. Eciy rpaxIaHuH yCTPaHWI IPHYUHEL, IO KOTOPBIM OTBET MO CYIICCTBY
IOCTABJIEHHBIX B OOpAIlCHHM BONMPOCOB He MOr ObiTh JaH paHee, BHOBb
HampaBleHHoe ofpalueHue paccMaTpuBaetcs PocoOpHag3opoM B - NOpSAKe,
YCTaHOBJIECHHOM Hacrosel MHCTpyKIMeH.

28. OtBer rpaxiaHuHy odopmisercs Ha OnaHke C YITOBBIM IITAMIOM B
ycTaHOBIEHHOM B PocoGpHa3ope mopsiaxe AeNonpor3BOACTBA.

ITpu ampecoBaHWM OTBeTa YKAa3eIBAeTCs (aMuiIHd B JATCIBHOM Maiexe H
MHALFATB aBTOpa oGpaleHus (IIoIyJaTels), 3aTeM - IIOYTOBBIX a/ipec.

Ha NMoYToBHIX OTIPaBIEHHAX (KOHBEPTax) aJpec ajpecara NHUILETCS B MPaBOH
HIDKHeil 4acT¥ MOYTOBOrO OTIIPABJICHHMs, a ajpec OTIPABUTENA - B JIEBOH BepxHeH
yacTH. Azpec MUIeTCs 9ETKO U Ge3 MCIpaBIeHHUit, B HEM He JNOJDKHO OBITh 3HAKOB,
He OTHOCSILIMXCS K apecy, W COKpalIEHHBIX HasBanui. Hampumep:

O6pazuosy O.IL

yi. CagoBad, 1. 5, KB. 12,
r. Jlunku, Kupeesckui p-H,
Tynsckas 061., 301264

HekoTopsie 06IIenpHHATEIE COKPAIIEHUs 3JIEMEHTOB II0YTOBOTI0 ajipeca:
OynbBap - Oy

TOpox - T.

JepEeBH - JEP.

oM - 1. (1. 3a, 1. 36)

KBapTHpa - KB.

KOPpITyC - KOpII.

MUKPOpaNoH - MKp-H
HabepexHas - HaO.
HaCeJIeHHBIH! IIyHKT - H.IL.
00JacTh - 001

03€epo - 03.

HepeyJIoK - mep.

TUTIOMIAAb - IUI

TIOCEJIOK - TIOC.

IIOCEJIOK IOPOJICKOTO THMA - III'T
mpoes, - Ip.

IPOCIIEKT - IPOCIL.

paboumii moceok - pab. moc.




payoH - p-H
peka - p.

celo - C.
CTaHHUIA - CT-1[a
CTaHLIUS - CT.
CTpOEHHE - CTP.
yauna - yi.
XyTOp - XyT.
nocce - 1.

OTBeT Ha KOmIEKTHBHOE oOpalleHNe HampaBiseTcsi Ha HMs [EPBOro
TpaXIaHWHA, yKa3aHHOro B oOpameHuH (ecmu B OOpalieHHH HE OroBOpPEH
KOHKPETHBIA I'PaXJaHHH) WM Ha afpec IpaxIaHWHA, YKa3aHHOTO Ha KOHBEPTE, B
OTIENBHBIX CIyYasX — KaXA0My U3 I'pakaaH, NOAMKUCABIINX OOpalleHue.

Otser odopmisiercs ¢ yKa3aHHeM HOJDKHOCTH JIMIQ, IOJIMCABINETO OTBET,
HUMEHH, 0TYEeCTBa, (PaMIUTIH UCIIOIHUTENS U HOMepa ero TenedoHa.

OtBeTsl Ha OOpaleHUs NOANKCHIBAIOTCA PYKOBOAMUTENEM (3aMECTHTEIEM
pykxoBozautens) PocobpHan3opa WiIM HadalbHUKOM (3aMECTHTENIEM HavYalbHHKA)
CTPYKTYpHOTO nofpaszaenerns PocoOpHam30pa B COOTBETCTBHH C X KOMIIETEHIUEH.

Ortset Ha obpamieHne, nocTynusllee B Poco6pHaa30p mo moyTe, HalpaBsseTcs
B [IMCBMEHHOM (popMe 110 HOUTOBOMY aIpecy, YKa3aHHOMY B OOpallleHHH.

Oteer Ha ofpamieHue, rocrymnuBiiee B (opMe BIEKTPOHHOrO ITOKYMEHTA,
HarpabiseTcs B (opMe 3IeKTPOHHOIO JOKYMEHTa II0 afpecy 3JEeKTPOHHOM IOYTHI,
yKa3aHHOMY B OOpallleHWH, WIM B NHCBMEHHOH (opMe IO IIOYTOBOMY ajpecy,
yKa3aHHOMY B OOpallieHHH.

IIpm noctymneHun Ha paccMoTpeHne B PocoOpHam3op oOpamieHus wu3
Anmvunauctpanuu IIpesunenta Poccuiickoit ®@enepanuu, Anmapara IIpaBurenscra
Poccuiicxoii ®enepanym, namat PenepansHoro Cobpanus Poccutickoii @enepaiiuy,
MunncrepctBa obpasoBanus U Hayku Poccuiickoit deneparmm, Apyrux OpraHoB
rOCyAapCTBEHHOM BJIACTH HpH HEOOXOJUMOCTH B COOTBETCTBYIOIINHM Opraf
rOCyJAapCTBEHHOM BIIACTH HampaBiseTcs HHGopMalys O pe3ybTaTaX pacCMOTPEHHS
obpareHus.

PexoMmeHxyeMbie 00pa3libl OTBETOB Ha 00pallieHHs IPUBEACHEI B IPUIOXKEHUN
Ne 1 k Hactosgme#t MHCcTpyKUIUn.

IV. Cpoku paccMmoTpenust oOparieHHii rpax1al

29. [TIIuceMeHHoe  ofpamieHwe, TIocTymuBIiee B  PocoOpHansop,
paccMmarpuBaercs B Tedenue 30 qHEH co THS perucTpaly NHChbMEHHOTO OOpaleHus.
Ecmu mocnmemnHuii IeHb CpOKa HCIOJHEHWS OOpalleHHs NpUXOAUTCS Ha
Hepabounii [eHb, OHO MOJUISKHT KCIIONHEHUIO B IPEIIISCTBYIONMH eMy pabodmii
IeHb.
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30. B HCKIIOYHMTENBHBIX CIyYasx, a TakxkKe B Cliydae HallpaBJICHHs 3anpoca B
IpyTHe TOCYHapCTBEHHBIE OPTaHBl M MHBIM MODKHOCTHBIM JIMI@AM LA MOMyqeHUS
JIOKYMEHTOB ¥ MaTepHajloB IO OOpalleHHIO PYKOBOAUTEI PocoGpHanzopa 1160
YIIOHOMOYEHHOE Ha TO JIMIO BIPaBe NPOIATE CPOK PaCCMOTPEHHUS obpaiiieHus He
Gomee uem Ha 30 1Hell, yBeIOMHB O IPONJEHMH CpOKa €ro pacCMOTPCHHsA
rpaXkIaHkHa, HalpaBHUBIIETO O0palleHue.

V. JInusbli npuéM rpaxiaan

31. Jlu4sbli OpuéM TpaxAaH OCYMIECTBIAETCS JNOJUKHOCTHBIMHM JIMIIAMH
Poco6puamsopa (pykoBomurteneM PocoGpHagsopa H €0 3aMECTHTCIAMH,
HAYaJBHMKAMHA CTPYKTYPHEIX HozpasfeneHuil PocoGpHan3opa) B COOTBETCTBHH C
rpadukoM npuémMa rpaxiaaH.

32. JInudeli npuéM Tpaxaad MAODKHOCTHBIMH JTHIIAMHU PocobpHanzopa
OCYILECTBISIETCA B CIEeIyIOUIMe JHU U 9achl:

pykoBogutens Poco6pHaazopa —  III yeTBepr Mecsna, ¢ 16:00 no 17:45;
3aMeCTHUTENHN PyKOBOAUTEIIS —

PocobpHaazopa I u III geTBepr Mecs1ta, ¢ 16:00 no 17:45;
HAYaJIbHUKHU CTPYKTYPHBIX -

noapasaenenuii Pocodbpranzopa geTBepr, ¢ 16:00 no 17:45.

HHbopMalusa 0 MecTe IpuéMa, a Takke 00 yCTAHOBICHHBIX JUIL NIPHEMA JHAX
M uYacax BBIBEINMBAaeTCS B JOCTYIIHOM MecTe B 3faHMAX PocoOpHansopa u
pasMmeruaeTcs Ha caiite PocoGpHaazopa.

33. Ilpuém rpaxnan pykoBoacTBoM PocobpHanzopa OCYIIECTBIAETCS, Kak
IpaBWIO, TMOCIH€ PpAacCMOTPeHHs  BONpoca  HadalbHHKaMM  CTPYKTYPHBIX
nogpasfeneHuii PocoOpHamsopa, B chepe BeleHHs KOTOPBIX HAXOAUTCHA
HHTEPECYIOLIUH rpaxkJaHuHa BOIIPOC.

34. Tlpu nwuHOM mnpuéMe TpaXTAaHWH  MPEABABIACT  JNOKyMEHT,
yIOCTOBEPSIIOMIMI €ro JUYHOCTb.

35. Tlpu nM4HOM IpUEMe Ipak[aH 3allONHAETCS KapTO4Ka JIMYHOro Npuéma
rpaaHHHA IO pPEeKOMEeHTyeMOMy O00pasily cormacHo mpuioxeHumo Ne2 x
HacTosen MHcTpykuum.

36. Bo Bpems nuuHOro mnpuéMa TIpaXIaHWH MOXET CleNaTh YCTHOE
obpaienre TUOO OCTaBHTh NHCHMEHHOE OOpalleHHe MO CYIIECTBY IOCTABICHHBIX
MM BOIIPOCOB, B TOM YHCJI€ B LIENAX MPHUHSATHS MEP M0 BOCCTAHOBICHHIO MIJIH 3aIUTE
€ro HapyIIeHHBIX MpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB.

37. CopnepxaHue YCTHOrO OOpallleHHs 3aHOCHTCS B KapTOYKy JHMYHOIO
npuéMa rpaxiaHHHa. B ciydae, eclii W3IOXKEHHbIe B YCTHOM OGpameHuy (axTel 1
06CTOSATENBCTBA ABJISIOTCS OYEBHIHBIMH U He TPeOYIOT AOMONHUTEIBHON IPOBEPKH,
OTBET Ha oOpallleHWe C COrflacHs TpaXJaHHHA MOXeT OBITh JaH YCTHO B XO#e
JMYHOTO MpuéMa, 0 YéM JiellaeTcs 3aliCh B KapTOYKe JTMYHOTO MpUEMa rpakiaHuHa.
B ocTanpHBIX Clydasx Haércs MHUCBMEHHBIM OTBET IO CYIISCTBY IOCTAaBICHHBIX B
oOpallleHuH BOIPOCOB.
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38. Ecnu B x01e tu4HOro npuéMa BBISICHIETCS, 9TO PElIeHNe IOJHUMAaeMBbIX
rpakAaHWHOM BOIIPOCOB HE BXOIWT B KoMIeTeHIMI0 PocobpHan3opa, rpaxaaHuHy
nagTcs pa3bACHEHME, Ky/la U B KaKOM HOpSAIKe eMy ciexyeT oOpaTUThCS.

39. B xoae muuHOro npuéMa TIpaxKIaHUHY MOXET OBITh OTKa3aHO B
paccMOTpeHUH ero olpallleHus, ecliid eMy paHee ObUI JaH OTBET IO CYIIECTBY
IIOCTaBJIECHHBIX B OOpaIleHUH BOIIPOCOB, O Y&M JAeIaeTcs COOTBCTCTBYIOIIIEUI 3aIuCh B
KapTO4Ke JIMYHOTO NpuéMa IrpakJaHUHA.

40. B ciyx0y menompou3BOACTBa He MO3IHEE CleAylolero pabodyero mHS
nepeaéTcsl 3alloJIHEHHAs KapToyka IHUYHOro IpuéMa rpaXIaHWHA, THUCEMEHHOE
ofpalieHrie, MpHUHATOE B XOAe JHUYHOrO ImpuéMa MODKHOCTHBIM JIMIIOM
PocobpHanzopa, BeoymuM OpuéM, MHOMJIEKHUT PETrHCTpAllid M pPACCMOTPEHHUIO B
MOpsiiKe, yCTaHOBIEHHON HacTosmer MHcTpykumei.

V1. KoHTpOos 3a cobimoieHIeM MOPAaKa pacCMOTpEH S obpaleHmii

41. Koutpons 3a CcOOMIOJeHHEM TIOpsSOKAa PacCMOTPEHHS OOpalleHHHd
OCYIIECTBIAETCS B IeNax oOecliedeHHus CBOEBPEMEHHOTO ¥ KadeCTBEHHOTO
UCIIOTHEHUS IIOpy4YeHHH 10 oOpamieHHsM, IpHUHSATHS OIEPATUBHBIX Mep IO
CBOEBPEMEHHOMY BBISBJIICHHIO W YCTPaHEHHIO NPHUYHMH HapylleHUs Npas, cBOGOA U
3aKOHHBIX HMHTEPECOB IpaXKaH, aHalN3a COIEPXKaHWUs MOCTYIAIONMX OOpalleHMid,
X0JIa ¥ Pe3yIbTaToB PabOTHI ¢ OOpaICHUIMHU.

42. Koutpons 3a coOmoJeHHEM CTPYKTYPHBIMH  IIOApa3JeleHUIMHU
Poco6pHaazopa mopsAaKa pacCMOTPEHHs OOpaIeHH# OCYINeCTBIsIeTcS paboTHHKAMHI
CITy>XOBI IeTONPOU3BOICTBA M BKIIFOYAET B cebs:

MIOCTAHOBKY IOPY4YeHHH 110 paCCMOTPEHUIO 00palleHnii Ha KOHTPOJIb;

c6op ¥ 00paboTKy HHPOPMALIHH O XOAE PACCMOTpEeHUS 00palleHNH;

IIOJTOTOBKY OIEpPATHBHEIX 3alpPOCOB HCHOJHUTENSIM O XOJ€ U COCTOSHUU
HCIIONTHEHNS MOPYIECHUH 10 O0pallleHUAM;

IIOJTOTOBKY H O0OOINEeHHE TaHHBIX O COIEpXaHWH M CpOKaX HWCHOJIHEHUS
MOopydYeHu# Mo oOpaleHusIM;

IpoJJIcHHE CPOKa UCIIONHEHV,

CHATHE 00palieHuii ¢ KOHTPOJIA.

OGpalieHHe CHUMAeTCS ¢ KOHTPOJIA [I0CTIe HallpaBIeHUs OTBETa rpaxcz[aHHHy c
pe3yNbTaTaMi PAacCMOTPEHHS ero oOpallleHHMs HIH [0 pEIIeHHIO PYKOBOICTBA
PocoOpHam3opa Ha BHYTpEeHHHH JOKYMEHT CTPYKTypHOIO IIOApa3felcHH
Poco6pHai3opa, OTBETCTBEHHOT'O 32 paCCMOTPEHHE 00paleH s

43, KoHTpoib 3a CBOEBPEMEHHBIM U IIOJNHBIM PacCMOTpEHMEM OOpalleHuH
OCYIIECTBIIIETCS HavalbHUKaMH CTPYKTYpHBIX NoxpasgmeneHuii Pocobpransopa,
OTBETCTBEHHBIMH 32 X PACCMOTpEHHUE.

44, OrTBeTCTBEHHBIH pabOTHMK 32 BeICHHE JCIONPOM3BOACTBA B
CTPYKTYpPHOM IIofpa3neneHn PocobpHan3opa eXeHeIeNbHO:

Hanpap/IseT HAYadbHHKYy CTIPYKTypHOro moxpaszeneHus PocoGpHansopa
riepeveHs obpaliennii, CPOK pacCCMOTPEHHUs KOTOPBIX HCTEK JTMOO0 UCTEKAET B TEUSHHE
CIenyIoLel Helenu;
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uH(GOPMHUpYeT HadYaJbHHKA CTPYKTYpHOTO MozpasgeneHus PocobpHanzopa o
X0Je PaCCMOTPEHHS OOpaICHIH.

45. PaGOTHHKH CIIy>XOBI IETONPOU3BOJICTBA €XETOIHO 00ecrednBaroT cOop,
yUET ¥ aHAIN3 JAHHBIX TI0 PACCMOTPEHHUIO O0paIeHu.

Ciyx6a JeloNpOU3BOACTBA €XETOJHO IIOATOTABIMBACT M JOKIAHBIBAeT
pykoBoguTemo  PocoOpHamzopa  pe3ympTaThl  pacCMOTpeHHs  obpaileHuil,
noctynuBmmux B PocoGpHan3op 3a TeKyIuH roz.
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ITpunoxenue Ne 1
K MHCTpYKIMU

I"'ep6 Poccuiickoit Geneparun

MHMHHUCTEPCTBO OBPA3OBAHWUS M HAVKH
POCCHUNMCKOY ®EJEPAIMN

®enepajibHasi ciayxba DefepalbpHas CIIyx6a Mo

110 Haa30pYy B cepe TPY/Y U 3aHATOCTH
o0pa3oBaHud H Ha;'KH

(PocoOpHan3op
3AMECTHUTEJIb PYKOBOJUTEJSA

yi. Canmoas-CyxapeBckad, 1. 16,
Mocxksa, K-51, I'CII-4, 127994
tenedon/daxc: (495) 984-89-19

o Ne
Ha Ne OT

MenepansHas coyx0a mO. Ham3opy B cdepe o00pa3oBaHUs M HAyKH
(PocoGpuan3op) B COOTBETCTBHU C YacThiO 3 cTaThd 8 (DelepalbHOro 3aKOHa OT
2 Mmas 2006 r. Ne 59-®3 «O mopsake paccMOTpeHus oOOpalieHdil Ipaxaal
Poccuiickoit ®epepanuu» HampaBisieT Il PacCMOTPEHHS B COOTBETCTBUU C
YCTaHOBJIEHHOW KOMIeTeHUuel moctymuBmee B PocobGpragsop obpaiieHue
Usanosoii U.U. or 7 mas 2014 r., comepxaimiee BOIPOCH peaM3alldd HOPM
TpYAOBOTO 3aKoHOAarebcTBa Poccuiickoit denepanun. ~

[TpunoxeHue: TOMTHHHAK 00paleHys Ha 1 1. (TeKCT He MPHBOAMTCS).

N.O. ®amunus

Ietp Ierposmu IleTpos
(495) 608-99-99

PexoMenayeMbliii o6pa3en cONpOBOAHTEJIBLHOIO MHCbMA
B CJ1yuae mepeajpecaninn o0panieHus
(nepeajpecanusi OCyLIECTBJSIETCH TOJIBKO B FOCY/lapCTBEHHbIH Opra
¢ HanpaBJIeHHeM NOJIHHHAKA 00palleHHs! B TeUeHHe CeMH XHeH
€O JHSI PErucTpaliy oopameHns)
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I'ep6 Poccuiickoit @eneparuun

MUHHCTEPCTBO OFPA30BAHHMS ¥ HAYKH o
POCCHIMCKOV GEIEPAITAM HBanosoit 1.1.

PenepaabHan cayxba no Haa3o0py B
cepe 06pazoBaHus U HAYKH
(PocobpHanzop)

Bannslii nep., 1. 5, kB. 12,
r. Opén, 302030

ITPABOBOE YIIPABJIEHUE

yi. CagoBas-CyxapeBckas, A. 16, Mocksa, 127994
tenedon/dakc: (495) 608-64-15

Ne
Ha Ne oT

VYBaxkaemas Upuna MBanosHa!

B cootBercTBHM ¢ yacThio 3 cTatbu 8 DegepansHoro 3akona ot 02.05.2006
Ne 59-03 «O nmopspke paccMOTpeHHs oOpallleHmit TIpaxmaH Poccuiickoi
@enepamun» Bame obGpamenue or 07.05.2014 mo BompocaM pealu3aldd HOPM
TPYAOBOTO  3akoHozarenbcTBa Poccuiickoit  ®exepanny, IOCTYIHBINEE B
PocobpHanm3op, HampaBleHO Ha paccMOTpeHHe Mo KoMmeTeHInu B PDemepanbHyio
ciryx0y 1O TPYAY B 3aHATOCTH.

Hauansaux HN.0O. ®amunug

ITetp Ilerposuu IleTpoB
(495) 608-99-99

PexoMeHayeMBblif 00pa3el] MHCHMA IPazKAaHAHY O NepeajpecalHd 00pamieHHs
(HanpasJisieTcsi B TedeHHe CeMH JHeH ¢O AHSI perHcTpanHy oGpaleHns )




15

I'ep6 Poccutickoit @enepanuu

MHWHVCTEPCTBO OBPA3OBAHMS 1 HAYKH
POCCHUMCKOHM OEJTEPAITMA

@enepanbHas cayxda Kanuuuny WLIL
1o Haa30py B cdepe
o0pa3oBaHMs U HAYKH

(PocoGpuaasop HososiceneBckuii npocrt.,

I. 12, xB. 32, . MockBa,
3AMECTHUTEJIb PYKOBOJIUTEJS 117574

yi. Capopasg-Cyxapepckas, 1. 16,
Mocksa, K-51, I'CI1-4, 127994
tenedon/paxc: (495) 984-89-19

Ne
Ha Ne oT

I'paxnanma Kanuaua!

B cBmu ¢ TeMm, ugro Bame of6pamerue ot 17.02.2014 coxepxwur
ocKopOWTeNnbHBIe BhIpaxenus DemepanpHas ciayxk6a 1o Hamsopy B chepe
obpaszoBanus W Hayku (PocobpHam3op) B COOTBETCTBHUH C 4YacTbiO 3 cTaTh 11
®enepansHoro 3akoHa oT 02.05.2006 Ne 59-®3 «O mnopsake pacCMOTpPEHHMS
obpamennii Tpaxmad Poccuiickoit ®@eneparmm» octaBiser ero 6e3 oTBera MO
CYILECTBY ITOCTaBJIEHHBIX B HEM BOIIPOCOB.

Pocobpuamsop obpamaer Bame  BHMMaHMe O  HENOIYCTHMOCTH
370yTIOTPEOIEHNS TPaBOM IIpH 0OpaiieHuH B (enepasbHbIA Oprai UCIIOIHUTENEHOR
BJIACTH.

N.0. Gamunus

Ietp Ierpouu IleTpoB
(495) 608-99-99

PexoMenayemblii 06pasen n¥McsMa rpaskIaHHHY 00 ocTaBjeHHH oOpauieHus Ge3
0TBeTa H HEeJONMYCTHMOCTH 3/10yNOTPe0/IeHHs IPABOM




I'epb Poccuiickoit @enepannu

MPHHCTEPCTBO OBPA3OBAHHS M HAVKH
POCCHICKOY GEJTEPALIH WBanosy .1

®enepanbHasn cay:kba M0 HAA30PY B
chepe o6pazoBaHUS H HAYKH
(PocoGpHanzop)

yi1. Kapna Mapkca, x1. 27,
KB. 22, r. Bonrorpaa, 400119

MPABOBOE YIIPABJIEHHE

yi. Capopas-Cyxapesckad, A. 16, Mocksa, 127994
Tenetorn/pakc: (495) 608-64-15

Ne
Ha Ne oT

YBakaeMblIi rpaxganud MiBaHOB!

B cBssu ¢ TeM, 9to Bame obpamenue ot 07.05.2014, nocrynuBinee B agpec
Pocobpramzopa, He monmaéresl MPOYTEHHIO, B COOTBETCTBHHM C 4acThio 4 crathy 11
®enepaneHoro 3akoHa oT 02.05.2006 Ne 59-03 «O mopsake pacCMOTpEHHUs
obpamenuii rpaxman Poccuiickoii ®denepauuu» orBeT Ha Bame obpalneHne He
naéresl.

Havaneauk N.0. ®amunus

Ietp Ilerpormu ITetpos
(495) 608-99-99

PexoMenyeMblii 06pa3en nHcbMa rpaskIaHHHY, €CIH TEKCT 00palieHus He
NOAJAETCS NPOYTEHHIO (HANPaBJfAeTCs FPakIaHNHY B TeUeHHe ceMH QHeil
€O JHS perucTpanuy odpanieHus)




I'ep6 Poccuiickoit @eneparuu

MHHUCTEPCTBO OBPA3OBAHI 1 HAVKH
POCCHICKOI OEAEPALMU
DexepajbHas CIyxk0a Wganosoii L.
1o HaaA30py B cepe
oOpa3oBaHusi H HAYKH
(PocoOpHanszop

3AMECTHTEJIb PYKOBOJUTEJIS

bannsIii nep., 4. 5, k8. 12,
r. Opén, 302030

yi. CagoBas-CyxapeBckas, 1. 16,
Mocksa, K-51, I'CII-4, 127994
tenedon/daxc: (495) 984-89-19

Ne
Ha Ne oT

VBaxaeMas HMpuna VBanoBHa!

B cBa3u ¢ Tem, uro Bame obpamenne ot 30.05.2014 comepxuT Borpoc, Ha
KOTOpbIii Bam HEOZHOKPATHO AaBalUCh NHUCHBMEHHEBIE OTBETHI 110 CYINECTBY (IIMCHMa
Pocobpramsopa ot 30.01.2014 Ne  UB-1194/11-115, or 28.03.2014
Ne B-2209/11-133, ot 12.05.2014 Ne 11B-3087/11-189), u npu 5ToM B oOpameHun
He INPUBOJATCS HOBBIE IOBOINBI M OOCTOATENBCTBA, B COOTBETCTBHHM C YacTBIO 5
ctatbu 11 PepepanmsHoro 3akoHa oT 02.05.2006 Ne 59-03 «O mnopsnoke
paccMoTpeHust ofpamenuii rpaxnaH Poccuiickoit ®enepanum» PocobpHamzop
YBEIOMIISET, YTO MPHHAITO pelieHre 0 6e30CHOBaTeIbHOCTH OYEPETHOr0 O0paleHus
H TIpeKpalleHNH epenucku ¢ BaMu 1Mo JaHHOMY BOIIPOCY.

N.0O. ®amunus

Iletp IletpoBma Ilerpos
(495) 608-99-99

PexoMeHayeMblii 00pasen nMcbMa rpaxiaHuHy
0 NpeKpalieHuH ¢ HUM MepenucKH
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I'ep6 Poccutickoit @enepanun

MHHHCTEPCTBO OSPA3OBAHMS M HAYKM
POCCHICKOH ®E/IEPALIAY HBanosy NL.H.

DenepaibHas cayxk0a 10 HaA30py B
cdepe oGpa3oBaHHs M HAYKH
(PocoGpuanzop)

yi. Kapna Mapkca, 1. 27,
KB. 22, r. Bonrorpaz, 400119

IIPABOBOE YIIPABJIEHHUE

ya. CanoBasg-CyxapeBckad, A. 16, Mocksa, 127994
Tenedon/axc: (495) 608-64-15

Ne:
Ha Ne oT

VYBaxaemrrii Misan Usanosuu!

B cBA3u c HampaBleHHeM 3ampoca B (eaepalbHOE TOCYAapCTBEHHOE
6romKeTHOE  00pa3oBaTeNbHOE  YUPEXKACHHME  BBICIIETO  IIPO(ECcCHOHATHHOTO
obpasoBanus  «MOCKOBCKMII  aBTOMOOWJIBHO-JOPOXXHBEIH  TOCYIapCTBEHHBIH
TexHudeckuit  yHuBepcuter (MAJIM)» o 1penocTaBleHHHM  JOOKYMEHTOB,
HEeOOXOMUMBIX IS paccMOTpeHus Bamero ofpamenus ot 13.01.2014, B
COOTBETCTBHU C YaCThIO 2 cTaThu 12 @enepanbHoro 3akoHa ot 02.05.2006 Ne 59-@3
«O mopsanoke paccMOoTpeHHs oOpamieHuit rpaxzaaH Pocculickoil ®enepauum»
VYupapieHne yBeAOMISIET O TPOJICHHM CpOKa paccCMOTPEHHS OOpaleHus o
13.03.2014.

HauanbHuk HN.0O. ®amunusa

Ierp [letporuu [letpos
(495) 608-99-99

PexoMenayeMplii 00pa3en; NHCbMA IPazKIaHHHY
0 NPOJIEHHH CPOKA PacCMOTpPeHHs 00palleHHs
(npoasienue cpoka xomycTumMo He Gosee yem Ha 30 qHei)




I'ep6 Poccutiickoit ®enepanuu

MVHHCTEPCTBO OFPA30BAHHS U HAYKH o
POCCUMCKOM ®EJIEPAITUN HBanosoit .1.

®enepanbHas ciyxkba no Hag3opy B
cepe oOpa3oBaHus H HAYKH
(PocoGpuaasop)

baunsiii niep., a. 5, kB. 12,
r. Opén, 302030

IIPABOBOE YIIPABJIEHHE

yi. CagoBas-CyxapeBckasd, 1.16, Mocksa, 127994
tenedon/daxc: (495) 608-64-15

No
Ha Ne OT

VBaxaemas Mpuna MBanoBHa!

Bamre ob6pamenue ot 07.05.2014, nmoctynusmee B Poco6pHanzop, mo Bompocy
OCYIIECTBJIEHHUS IIPOBEPKH HCIIONHEHHS 3aKOHOAaTensCTBa Poccuiickoii @eneparun
B cdepe 00pa3oBaHNA B YaCTH HNPHBEIEHHS YCTaBa 06pa30BaTENbHON OpraHu3alliH B
COOTBETCTBHE ¢ HopMmamu DepepanbHOro 3akoHa or 29.12.2012 Ne 273-®3
«0O6 obpazosanuu B Poccuiickoii emepanum» pacCMOTPEHO.

([laee TexCT OTBETA HE MPHUBOIUTCS )

Haganpamk N.0O. ®amunnms

Hetp Ietposua Ilerpos
(495) 608-99-99

PexoMeHayeMblid 00pa3el 0TBeTA rpaxJIaHHHY 0 pACCMOTPeHHH 00palieHust
(nanpaBiasieTcs rpaxiaHuHy B Tedenne 30 queit
€O AHSl perucTpauny odpameHns)
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ITpunoxenue Ne 2
K MHCTpyKUIHN

PexoMeHayeMelii oOpaser

Kaprouka nuanOrO NpuéMa rpaxjaHnHa

Jara

obpameHus 20 Ha IpuUéM K

Hata npuéma 20 KOMHarta Ne 3Tax
®.1.0.

rpakiaHruHA

Anpec MecTa XUTEIbCTBA

Mecto paboThl U AOJDKHOCTH MpaXXKIaHNHA

Kpatkoe conepxanune oOpameHns:

Pesynprarsl npuéma:

(YCTHEI OTBET HJIH YCTHOE Pa3bICHEHHE; IPHHATO MICEMEHHOE 00pallieHHe; IPHHATHL HHBIE PEIICHNUS)

IToanuck rpaxaaHrHA /

(pacmudpoBKa IIOJITHCH)
ITonmucek MOMKHOCTHOTO IHIIA,
BEIYIIETro MpUEM /

(pacimudpoBKa NOAIHCH)




