MHHHUCTEPCTBO TPYJIA H COMAJBHOI'O PA3BUTHS
KAPAYAEBO - YEPKECCKOH PECITIYBJIMKH

- TIPUKA3

09.10.2019 Ne 177

O6 yrBepxaenuu [lopsnka Beljauu 3akiiOUEHHH O COOTBETCTBHM KayeCTBa
OOlLIECTBEHHO TMONE3HBIX Ycayr B cdepe CcoOUMaNbHOrO  OOGCIyXKHBaHU,
OKa3bIBaEMbIX  HEKOMMEpYECKHMMHM  opraHusauusMu  Kapauaero-Uepkecckoii
Pecnybnuku, ycTaHOBIEHHBIM KPUTEPHAM

B uwensax peanusaumn PenepanbHoro 3akoHa or 12.01.1996 Ne 7-03 «O
HEKOMMepUYeCKMX opraHu3auusax», Ykasa Ilpesunenta Poccuiickoii ®enepauuu ot
08.08.2016 Ne 398 «O6 yTBepxeHUH NPUOPUTETHBIX HaMNpaBleHU AeATENBHOCTH
B chepe okazaHMs OOILLECTBEHHO MOJNE3HBIX YCAYr», M[OCTaHOBJIEHHH
[lpaButenbctBa Poccuiickoit ®enepauuu ot 27.10.2016 Ne 1096 «O6
YTBEPXAEHUH TNEpeyHs OOILIECTBEHHO MONE3HbIX YCIYr M KPHTEPHEB OLIEHKH
KauecTBa MX oOKaszaHus», oT 26.01.2017 Ne 89 «O peectpe HEKOMMEpPUYECKHX
OpraHM3auMii - HcnonHuTenei 001eCTBEHHO MOJE3HBIX YCITYr»

[TPUKA3LIBAIO:

.YTBepaute Ilopamok BbLIauM 3akiOYeHHH O COOTBETCTBHM KA4yecTBa
OOLLECTBEHHO TMOJE3HBIX YCIAYr B cdepe COUMaNbHOro 06CIyXHBaHHS,
OKa3bIBa€MbIX HEKOMMEpPYECKMMH opraHuszauusmu  KapauaeBo-Uepkecckoii
Pecny6Gnvku, ycTaHOBIIEHHBIM KPUTEPHAM, COMIACHO MPHIIOKEHHIO.

2. Koutponr 3a MCToOJHEHHEM npuKasa Bo3narailo Ha XyOuey dartumy
KypmanoBHy, 3amectuTens MuHuCTpa Tpyaa W couManbHoro passutus Kapauaeso-
Yepkecckoit Pecnybnuku.
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BbIIAYH 3aKJII04YEHUI 0 COOTBETCTBHH Kaqecma»oﬁmecmenno NOJIe3HbIX
ycayr B cdepe cOLHAIBHOTO 00¢YKUBAHHS, 0KA3bIBAEMbIX
HexoMMepuecKuMH opranusaunamMi Kapauyaepo-Uepkecckoi Pecnydanku,
YCTAHOBJIEHHBIM KPHTEPHAM

1. O6mue nonoxxeHus

1.1.  Hacrosumii [lopsisok Beiauu 3aKiOueHH# 0 COOTBETCTBHH KayecTBa
oOILECTBEHHO TOJIE3HBIX Yycnyr B cédepe COLUMATBHOrO OOCITYXKHBaHHA,
OKa3bIBAEMBIX  HEKOMMepueckuMH  opraHusauuamu  KapauaeBo-Uepkecckoi
Pecny6nuky, yCTaHOBNEHHBIM KPUTEPUAM, OIpEAENseT YCIOBHS M IMOPAMOK
BBIJa4H 3aKIMIOYEHUH O COOTBETCTBUH KauecTBa OOIIECTBEHHO TOJNE3HBIX YCIYT B
cepe coLUANBHOr0 OOCIYKHBAHUS YCTAHOBJIEHHBIM KPHTEPHSIM, OKa3bIBAEMBIX
HEKOMMEPUYECKHMMH OpraHH3alHsIMH KapaqaeBo Yepkecckoii Peciybnuku (nanee —
[Topsinoxk).

1.2.  OcHoOBHEIE OHATHSA, UCTIONB3YyeMble B HacToseM Ilopsaxe:

3adBUTENb — COLHAJIBHO OPUEHTHPOBaHHAs HEKOMMepHecKas OpraHu3aLius,
IpefocTapisionas ycayru B cdepe COUMaNbHOTO OOCHY)XMBaHHMA M [OHNABLIASA
3a4BKy O BbIAAQYe 3aKIIOYEHUs] O COOTBETCTBUM Ka4yecTBa OOLLECTBEHHO IOJIE3HBIX
YCIIYT' YCTaHOBNIEHHEIM KPUTEPHUSAM;

OpraHM3aliig - COLHANbHO OPHEHTUPOBAaHHAsE HEKOMMEpUECKas OpraHu3amys,
CO3laHHass B ONHOM M3 OpraHW3alMOHHO-NPAaBOBBIX (OPM HEKOMMEPUYECKHX
OpraHW3aluii, 3a WCKIIOYEHHEM TOCYJaPCTBEHHOIO HIM MYHHIUIAIFHOTO
yupexJeHus, IyOIHYHO-NIPaBOBOM KOMIIAHWM, OCYJApCTBEHHOH . .KOpPHOpaLHH,
rOCYAapCTBEHHOW KOMIIaHMM M HHOM HEKOMMEpPUYECKOH OpraHu3alH, CO3JaHHOM
Kapauaepo-Uepkecckolt ~ Pecnybnukoii,  MyHuIMnaneHeIM  0Opa3oBaHMEM,
FOCyJAapCTBEHHBIM OpraHOM HIJIH OpraHOM MECTHOIO CaMOyMpaBleHHA U
COOTBETCTBYIOIICH TpeOOBaHUAM, YTBEPXKAEHHBIM NocTaHoBleHHeM [IpaButensCcraa
Poccuiickoit ®emepanuu ot 26.01.2017 Ne 89 (pea. or 29.11.2018) «O peectpe
HEKOMMEPYECKHX OpraHU3alliii - HCIIONHUTENEH 001IeCTBeHHO NMONE3HBIX YCIYD;

3aKJIIOYE€HHEe — JIOKYMEHT, -BbiAaBaeMblii, YHNOJHOMOYEHHBEIM OPraHoOM IO
YCTAaHOBIIEHHOH  QopMe,  MNOATBEpPKAAOUIMHA  COOTBETCTBHE  Ka4yecTBa
NPEeAOCTABNAEMBIX  HEKOMMEpYECKOH  opraHu3auueil  COIManbHBIX  YCIVT,
YCTAaHOBJICHHBIM  KpPUTEpHSM KkadecTBa Yciayr B cdepe couManbHOTO
obcIy)XuBaHUS.

1.3.3aknioyeHue BbIJAeTCsl COLMANBEHO OPHEHTHPOBAHHOM HEKOMMepUECKoi
OpraHu3allid C LEAbI0 TPUOOPEeTeHHs CTaTyca HCHOJHHUTENS OOIIeCTBEHHO
nojue3nsix yenyr (nanee UOITY).



2. Tlopspok BbIAAYH 3aK/II0YEHHUS

2.1. YnonHOMOYEHHbIM OpraHoM MO NOATNOTOBKE U BbiJaye 3aKMIOYEHHSA
sBisercd MUHHCTEpCTBO TpyAa U colaibHOro pa3sButus KapauaeBo-Uepxkecckoid
Pecny6nuku (nanee — ynonHOMOYEHHbIH OpraH).

2.2. 3akmwodeHue BblgaeTcs 1o ¢opMme, YCTAHOBIEHHOH MOCTaHOBJIEHUEM
[IpaBurensctBa Poccuiickoii ®epepauuu ot 26.01.2017 Ne 89 (pea. ot
29.11.2018) «O peecTpe HEKOMMEpPHYECKHX OpraHu3audifi - HCMONHUTENEH
06L11eCTBEHHO IIOJIE3HbIX YCIYI».

2.3. 3axmodeHHe moAnHchiBaeTcs — 3amecturenem  Ilpeacemarens
IlpaButensctBa Kapauaeso-Uepkecckoii Pecnybnuku, kypupylollem couuaibHble
BOIPOCHI.

24. Jlna nmnomydeHHs  3aKJIIOYEHWS  OpraHusauus HampaeiseT B
YHOJIHOMOYEHHBIH OpraH 3asB/ICHHE O BblJjaue 3aK/IIOueHus (Jajiee — 3asABJICHHE) O
COOTBETCTBUM Ka4yecTBa IPEJOCTABIAEMBIX HEKOMMEpUECKON opraHuszanuen
COLMANBHBIX YCIY, YCTAaHOBJICHHBIM KpUTEpPUAM KadecTBa Yyciayr B cdepe
COLIHaJIbHOro obCiyKuBaHUA, MO (OPME COMIaCHO NPHIOKEHHIO K HACTOSALIEMY
[opsaaky.

HOKyMEHTBI, TOATBEPXKAAIOIHME OTCYTCTBHE Y OpraHHW3aluy 3a0/DKEHHOCTEH
o HajioraMm 1 c6opaM, MHBIM [IPEAYCMOTPEHHBIM 3aKoHOAaTenbecTBOM Poccuiickoit
Qenepaury 00s3aTeNbHBIM IJIATEXaM, NPEACTABASAIOTCS B 3aHHTEPECOBAHHBIM
opras HaJlOTOBBIMH opraHaMu B nopsiake MEXBEJOMCTBEHHOTO
MH(OPMALHOHHOTO B3aUMOAEHCTBHA 1O €ro 3anpocy.

K 3asBnenuio MOryT npunarathCs:

AOKYMEHTbl OOOCHOBBIBAIOIIHE COOTBETCTBHE OKa3bIBAEMBIX OpraHM3al[Heil
YCIYT yCTaHOBJICHHBIM KPMTEPHSAM OLIEHKH KauecTBa (CIIpaBKH, XapaKTepHCTHKH,
3KCTEPTHBIE 3aKIIOUEHNS, H Ap.)

JMOKYMEHTBI, MOATBEPKAAIOILKE OTCYTCTBHE 3aJOJDKEHHOCTEH 110 HAJIOraM H
cOopam, HHBIM 00s3aTENBEHBIM IIJTaTEXaM.

2.5. 3asBNeHHE MpPEACTaBIISETCA 3asABUTENIEM B YINOJIHOMOYEHHBIH OpraH Ha
OyMaXKHOM HOCHTeJle HEMIOCPEACTBEHHO HIIH HalpaB/seTcs MO MoYTe.

[lpy mpueme 3asBneHUs  CNELUHANTHCT  YNOJNHOMOYEHHOTO  OpraHa,
OTBETCTBEHHBIN 3a MpPHEM 3asABICHHM, PErHCTPUPYET €ro M BHIIAET 3aBUTENIO
pacnucKy B MONYYE€HHH 3asBJICHUs C YKa3aHHEM MNepevHs HPUHATBIX JOKYMEHTOB,
JaThl €€ M0Jy4YeHUs U NIPUCBOEHHOr0 PErHCTPALHOHHOTO HOMepa.

' Ilpy nocTymnieHun B yNonHOMOYEHHbIH OpraH 3asBJ€HHs, HalIPaBIEHHOTO 110
[oYTe, OHO PETHCTPUPYETCS B YCTAHOBJIEHHOM MOpsAAKe, paciucka B MONyYEeHHH
3asBKH HE COCTABJIAETCS U He BHIAAETCH.

2.6. CpOK NMpPHHATUA pELUEHHA O BblAaue 3aKIIOYEHHs JIMGO HaIpaBIEHHS
yBeZoMIieHHUs1 06 OTKa3e B BhlJaye 3aKiiodeHHs cocrasiser 30 auedl. DToT cpok
MOXeT ObITb NPOAJIEH B Cllyyae HEOOXOAUMOCTH HAIPABIEHHS YTIOJHOMOYEHHBIM
OpraHOM 3ampoCoB B Jpyrue oprasel, HO He Gonee ueM Ha 60 gHeil. O npoaneHuu
CpOKa MPUHATUA YKa3aHHOTO DPELIeHHs YIOJIHOMOYEHHBIH opraH HH(OPMHpYeT
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sagBuTens B TeueHue 30 OHe#l co NHSA NOCTyMIeHUst B YIIOJHOMOYEHHBIH Opras
3asBJIEHUs OpraHU3allU O BHIAAYE 3aKIIOYEHHUS.

2.7. OcHoBaHMAMM [JIs OTKa3a B Bbljade OpPraHU3alMH 3aKIIOYEHHS
SBJISIIOTCA:

a) HeCOOTBETCTBHE OOIIECTBEHHO TMOJe3HOH ycnyrd TpeOoBaHHAM,
YCTaHOBJIEHHEIM cTtaTheil 12 ®epepanbHoro 3akoHa ot 28.12.2013 Ne 442-03
«00 ocHOBax couHalbHOro obcnyxuBaHus rpaxaad B Poccuiickoit deaepanuu» K
ee cojepxaHuio (06beM, CPOKH, KauecTBO NMPENOCTABIICHNUA);

6) OTCYTCTBHE Yy JIML, HEMOCPEACTBEHHO 3a/eHCTBOBAaHHBIX B MCIIOJHEHHUHU
o0liecTBEHHO MOJie3HOH yciayrd (B TOM uuciie pabOTHHKOB OpraHu3aluy H
paGOTHHKOB, MPHBJEYEHHBIX 10 JOTOBOpPaM TI'pa)KAaHCKO-MPaBOBOIO XapakTepa),
HeoOxoauMor KBanudukKauuu (B TOM uqucie npodeccHoHaNbHOro obpa3oBaHMS,
onbiTa paboTel B COOTBETCTBYIOLEH chepe), HEAOCTATOYHOCTh KOJIMYECTBA JIULL, Y
KOTOPBIX €CTh HeobXxoAuMas KBaJlupUKaLHs;

B) HAIMYHE B TeueHHe 2 JIET, MPEAIIESCTBYIOIMX Bbliaue 3aKII4YeHH, Xanob
Ha neiictBua (Oe3meiicTBHe) W (MiM) pelleHHA OpraHu3alliM, CBSA3AHHBIX C
oKazaHHeM el OOLHEeCTBEHHO [MOJIE3HBIX YCNYT, MPH3HAHHBEIX OOOCHOBaHHBIMH
CYJIOM, OpraHaMH TrOCYAAapCTBEHHOTO KOHTpoiA (Haa3opa) ¥ MYHHULMNAJIBHOTO
Haa3opa, HHBIMM TOCYHJAapCTBEHHBIMM OpraHaMH B COOTBETCTBHM C HX
KOMIIETEHIIHEHN,

r) HECOOTBETCTBHE YPOBHS OTKPBITOCTH M AOCTYHNHOCTH HHQpopMmauuu o0
OpraHW3alil YCTAaHOBJIEHHbIM TpeOOBaHMUAM, YCTAaHOBJNIEHHBIM cTaThed 13
®epepanbHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHOBax cOLHAbHOIO
obcnyxuBaHus rpaxiaan B Poccuiickoit ®enepanmm»;

I) HaJu4Me B Te4yeHHe 2 JieT, MpeIIleCcCTBYIOLUMX BblAaue 3aKIHOYEHHS,
uHpopMaunun o6 opraHu3aLUH B peecTpe HeAOOPOCOBECTHBIX MOCTABILUMKOB MO
pe3ynbTaTaM OKa3aHHs yCIyTH B paMKaxX MCIIONIHEHHS KOHTPAKTOB, 3aKJIHOYEHHBIX
B cooTBeTcTBUH ¢ PenepanbHbIM 3aKOHOM «(O KOHTpaKTHOH cucreme B cdepe
3aKymoK ToOBapoB, pabor, ycimyr s ofecrnedyeHUS TOCYJApCTBEHHBIX W
MYHHLMIANbHBIX HYXI»;

€) HaJlu4YhWe 3aJ0JDKeHHocTe mo Hajmoram M cbopaMm, HHBIM
NpeayCMOTPEHHBIM 3aKoHOAaTenbcTBOM Poccuiickoii ®@epepauuu 00s3aTeNnbHBIM
I1aTexam;

) TpeAcTaBleHHEe IOKYMEHTOB, COAEp)KallUX HEeJOCTOBEpHbIE CBEAEHUS,
1160 NOKyMEHTOB, 0OPMIIEHHBIX B HEHa JIEXKAIIEM NTOPAAKE;

3) MAEATENBbHOCTh OpraHW3alMH [PHOCTAHOBJIEHA B COOTBETCTBUH C
TpeboBaHuamMu PepepanbHoro 3akoHa ot 25.07.2002 Ne 114-03 «O
MIPOTUBOACHCTBUY IKCTPEMHUCTCKON ACATEIILHOCTH».



Mpunoxenne k [Mopaaky BoLaa4H 3aKIIO4EHMI

0 COOTBETCTBHH KauecTsa OOIUECTBEHHO MONE3HBIX YCAYT
B cdiepe COUMALHOrO 06Cy)KNBAHHA, OKA3bIBAEMBIX
HEKOMMEPHECKUMH OPraHU3aLMAMHK
Kapauaepo-Yepkecckoit PecnyGnukm,

YCTaHOBJICHHBIM KPHTEPHAM

B MuHucTepcTBo Tpyaa H COUHANLHOIO
pa3suTHa KapauaeBo-Uepkecckoii Pecny6nuku
oT

(1onHoe HaHMEHOBaHHE W OCHOBHOLT rOCYAQPCTBEHHBIH

PernCTpauHOHHBIN HOMeED, a TaKXKe aipec (MeCTO HaXOXKAEHHUA

(noapoeGublit aapec, noctoaxio neficTeyiowero

HCMONHHTENBHOTO OpraHa opraHusauin (s Cay4ae OTCYTCTBHA

NOCTOSHHO ncﬁcmyiomero HCMOJHHTEABLHOIO OpraHa

- HHOI'O Opraqa Hau JInua, HMeloLLEero NPaso AEHCTBOBAThL OT

ce uMcHn 6e3 TOBEPEHHOCTH), MO KOTOPOMY OCYILECTBAACTCA

CBA3b C AaHHON oprannlauueit), HoMep Tenedoua
3ASBJIEHUE

B cootBercTBuM ¢ nocranosnenuem [pasutensctBa PO ot 26.01.2017 Ne 89 «O
PeECTpe HEKOMMEPUYECKKX OpraHH3auuil - UCNOJIHKUTENEH OOLLIECTBEHHO MOJIE3HBIX
ycnyr» mpoiuy Bac BelaaTh 3akiioueHHe 0 COOTBETCTBHM KauecTBa OGLIECTBEHHO
MOJIE3HBIX YCNYT B chepe COLHaNbHOrO 00CIyXKHUBaHHS

(HanMeHoBaHHA 0B1UECTBEHHO NONE3HbIX YChyr B COOTBETCTBHH C NEpEUHEM obwecTreHHO NoseIHbIX ycayr,

YTBEPKACHHLIM nocTaHoBneHHeM [lpasuTensctsa Poccuiickoii ®enepaunn ot 27 oktabpa 2016 r. Ne 1096 «O6

YTBEPKACHHH NepevHs 00WeCcTBEHHO NOAE3HBIX YCAYT H KPHTEPHEB OLEHKH KauecTBa HX OKalauus")
YCTAHOBJIEHHBIM KPUTEPHSM B c¢epe COLMAJIBHOIO OGCHY)KMBaHHH HACeEJICHUA.
K 3aaBneHuio [IpunararTcA.
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(D.1.0., noaAnKck pyKOBOAHTESIA OPraHHU3ALIHH)



