MUHUCTEPCTBO KYJbTYPbL AJTAUCKOI'O KPAS
(MHUHKYJIbTYPBI AJITAMCKOI'O KPA)

MPUKAS

ot 05.04.2019

r. BaprHayn

OO yTBepKIAEHUH CTaHJAPTOB Ka4eCTBa MPeJOCTaBICHHS
roCyJapCTBEHHBIX YCIYT KpaeBbIMH MY3€esIMU

B cootBercTBHM co cTatheil 69.2 BromkerHoro komexca Poccuiickoit
®epepanuy, MocTaHoBICHUEM AnMuHHUCTpanuu Anraiickoro kpas ot 05.05.2011
Ne 246 «O6 yrBepxaennu [lomoxeHust 06 ycnoBusx, mopsake GOpMHPOBAHUI U
(QMHAHCOBOro 00ECHEeYeHHS BBINOMHEHHS TOCYAApPCTBEHHOrO 3alaHus B
OTHOILEHUH IOCYJapCTBEHHBIX YUPEXKACHUNH ANTaliCKOro Kpas» MpPHUKa3bBIBalo:

VTBepIUTh  NpHUIaraeéMbli  CTaHAApT  KadecTBa  IPEJOCTaBJIECHUS
rOCyJapCTBEHHON yciayrun «JleMoHcTpanus My3eHHBIX IPEeAMETOB, MY3eHHBIX
KOJIJIEKITHID).

MuHucTp (/4 E.E. Be3pykoBa



ITPUIOXEHUE

VYTBEPX/JIEH

nmpuKazoM MuHucrepcTaa
KyJBTYpbl ANTalickoro kpas

or 05.04.2019 Ne 87

CTAHIOAPT KAYECTBA

IIPEIOCTABIEHUS TOCY IAPCTBEHHOH YCIIyr 1
«JlemoHcTpanus My3eHHBIX IPEAMETOB, My3€MHBIX KOJIEKIHI»

1. O0uIue oJIoXKEeHU

1.1. HaumeHOBaHME rOCyJapCTBEHHOM yCIyTrd — «JleMOHCTpanus My3eHHbIX
IIPEeMETOB, My3€HHBIX KOJUIEKLHN) (Jajiee — «ToCyIapCTBEHHAs YCIyTray).

1.2. 'ocy1apcTBEHHYIO YCIYry NPEAOCTABISIIOT YUPEXKACHHU:

KI'BY «AnTalickuii rocy1apCTBEHHBIN KpaeBeIUECKUMN My3€eib»;

KI'BY «l"ocymapcTBEeHHBIN Xy0)KECTBEHHBIA My3eid AJITaliCKOro Kpasi»;

KIBY «l'ocymapCTBeHHBI My3€d HCTOpPHH JIUTEPAaTyphl, HCKYCCTBa M
KYJBTYpPBI AnTas;

KIBY «Bcepoccniickuit MEMOpUAJIbHBIN MYy3€eH-3al10BEJHUK
B.M. lllykmuHa»;

KI'BY «Anraiickuit rocysapcTBeHHbIA MeMopHansHeld My3ert I'.C. Turosa»
(mamee — «y4peKIEHUS ).

1.3. OYHKUMH W TOJHOMOYMS YYPEAWUTENE B OTHOWICHHWH YYPEXKICHHUH
OCyIIecTBIAseT MMWHHCTEPCTBO  KYyJNbTYpHl  AnTaiickoro kpas (manee —
«MuHHCTEPCTBO»). MUHUCTEPCTBO OpraHU3yeT U KOHTPOJIHUPYET AEATENBHOCTD
YUpPEeXJCHUH 0 OKa3aHHUI0 TOCYAApPCTBEHHOM YCIyTH, a TaKXe MpEeAOCTaBIISIET
¢GbuHaHCHpPOBaHHE YYpPEXKACHUSIM Ha OKa3saHWE TOCYJapCTBEHHOM YCIYyrd B
COOTBETCTBHH C YTBEPXKIEHHBIMH T'OCYyJapCTBEHHBIMU 3aJaHMSMHU B IIpefeax
JIMMHATOB OIOJKETHBIX 0053aTeILCTB HA COOTBETCTBYIOIIUI (MHAHCOBBIH IO,

1.4. TloTpebuTensiMu rocy1apCTBEHHON YCIYTH ABJISIOTCS IOPUANYECKHE U
¢u3MYecKHe JMIa BHE 3aBUCHMOCTH OT BO3pacTa, COCTOSHHUS 310POBB,
00pa30BaHHs K IPAXIAaHCTBA.

1.5. TlpenocraBiieHHe rocyJapCTBEHHOM YCIyTH OCYLIECTBIIIETCS B COOTBET-
CTBHH CO CIEAYIOIIMMHU HOPMaTHUBHBIMU IIPABOBBIMY aKTaMH:

OcHoBaMH 3aKOHoJaTeNnbcTBa Poccuiickoit ®exepanuu O KyJIbType OT
09.10.1992 Ne 3612-1;

3axonoM Poccwmiickoit ®eneparu ot 07.02.1992 Ne 2300-1 «O 3ammre
npaB oTpeduTeNeh»;

VkazoMm Ilpesunenta P@ or 05.05.1992 Ne 431 «O mepax o COLHATBbHOM
HOJIIEP’)KKe MHOTOIETHBIX CEMEN;

3akoHoM Poccuiickoii @enepanuu ot 15.01.1993 Ne 4301-1 «O cratyce
I'epoeB Coserckoro Corosa, I'epoeB Poccuiickoii @emepanvd H TOJNHBIX
KaBajiepoB opaeHa Ciasbl»;
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QenepalbHbIM 3aKOHOM OT 26.05.1996 Ne 54-03 «O Mys3eiiHoMm ¢oHze
Poccuiickoit ®enepanun u Mysesix B Poccuiickoit @epepanumny;

QenepanbHeiM - 3akoHOM  oT  02.05.2006 Ne 59-®3 «O mopsake
paccMoTpeHus obpaiienuil rpaxxaan Poccuiickoit @enepanumy;

npuka3zoM MunucrepcTa KynbTyphl Poccuiickoii @eneparuu ot 01.11.1994
Ne 736 «O BBemenun B pjeiictBue IlpaBun mokapHO#W 0e€30HacCHOCTH ISt
yupexaeHui KyasTypbl Poccutickoit @enepanuny;

npuka3zoM MunucrepcTBa KynbTypbl Poccniickoit @enepanuu ot 17.12.2015
Ne 3119 «O6 ytBepxnenuu [lopsnka GecriaTHOrO MOCEINEHUS My3€eB JIMLAMH,
HE JOCTUIILIMMH BOCEMHA[LATH JIET, a TaKkKe OOydalomMMHUCA TI0 OCHOBHBIM
npodeccuoHaIbHBIM 00pa30BaTEILHEIM TPOrPaMMamy;

3aKOHOM Aurraiickoro kpas ot 29.12.2006 Ne 152-3C «O paccMoTpeHHH
obpamenuii rpaxaan Poccuiickoit @eneparyii Ha TeppUTOPUH ANTaHCKOTO Kpas»;

IIOCTaHOBJIIEHHEeM AMUHHCTpanuu Antaiickoro kpas ot 05.05.2011 Ne 246
«O0 yrBepxaenun Ilonoxenus o0 YCIOBUSX, NOpsaKe GOPMHUPOBAHUS M
(GuHaHCOBOro oOOecredyeHus BBIIOJHEHHs TOCYJapCTBEHHOTO 3alaHUs B
OTHOILEHUH I'OCYJAapCTBEHHBIX YUpPEXASHUH ANTalCKOrO Kpas.

2. TpeboBaHus K NpeIOCTaBICHUIO rOCYAapCTBEHHOMN YCITyTH

2.1. T'ocymapcTBeHHass yciayra IIpefOCTaBiseTCs B IeNIX OOecredeHus
JOCTyna TIpaxJaH K My3eiHBIM INpeiMeTaM M My3€HHBIM KOJUIEKLUSM JUis
OCYIIECTBIIEHHsI IPOCBETUTENLCKOM W/MIIM 00pa3oBaTeNIbHOM eI TETLHOCTH.

2.2. TocymapcTBeHHas yciyra MOXET IIPENOCTaBIAThCA B 3AAHUH
YUPEKIEHHS U Ha BBIE3HBIX IUIOIIAIKAX.

Ycnyra mnpenocTaBiaseTcss Ha IUIATHOM W OecIUlaTHOM OCHOBE B
COOTBETCTBHH C FOCYAApCTBEHHBIM 3a/laHUEM YUPEIKICHUS.

2.3. T'ocynapcTBeHHas yciiyra NpeoCTaBIsIeTCs] HA OCHOBaHHUH NMPHOOpETeH-
Horo Omiera (PKCKYpCHOHHOW IIyTeBKH, abOHeMeHTa) yupexieHus. LleHb
(Tapucpi) Ha IUIaTHBIE YCIYTH, BKJIIOYas IEHHl Ha OWIETHl, Yy4YpeXXIeHue
OINpEEIIIeT CaMOCTOSATEBHO.

W3roToBieHue, y4yeT, XpaHEeHWe U peain3aiusi OWJIETOB OCYIECTBISETCS B
COOTBETCTBUH C AEHCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickoii deaepanuu.

2.4. ]Ins nony4eHus JOCTyIa K TOCYAApCTBEHHOW yCllyre NOTEHLIUAIEHOMY
HOTPeOUTENI0 HEOOXOAUMO OOpaTHTBCA B YUpeXXIeHHe U Ipuobpectu Owmier
(3KCKYPCHOHHYIO ITyTE€BKY, a00OHEMEHT) Ha ITOCEIIEHUE BBICTaBKH (IKCIIO3ULIH).

2.,5. Jna JBroTHBIX  KaTeropuii mnorpedureneil  mpenocraBieHUe
rOCYJapCTBEHHOH YCIYTH OCYIIECTBISETCS Ha OCHOBAHWHM JIBTOTHOrO OujieTa Ha
IpaBO JIBTOTHOTO IOCEILEHHUs, BBIAABAEMOro IpU IPeNBIBICHUH JOKYMEHTa,
YAOCTOBEPSIOIIEr0 JIMYHOCTb, M HOKyMEHTa, IOATBEPXIAIOUIET0 OTHECEHHE
MOTpeOUTENsI K TbITOTHOU KATEeTOPHH.

2.6. Ilotpebutemo MoxeT OBITh OTKa3aHO B IIOJYYEHUH YCIYI'H B
CIEAYIOUNX CIy4asx:

OTpeOUTENs HAXOIUTCA B COCTOSHUU AIKOTOJIBHOTO, HAPKOTHUYECKOTO HIIH
TOKCHYECKOT'O OINBbSIHEHHUS, B COLIMAIIEHO HeaJeKBaTHOM COCTOSIHUU (BpaxaeOHBIH



HACTpPO#, arpeCCUBHOCTH U Ip.);

obpallieHHe 3a MOJTyYeHUEM YCIyTH B 4achl U [HHU, B KOTOPEIE YUPEKACHUE
3aKpBITO AJIS IOCETUTENEH;

OTCYTCTBHE WJIM HeNpenocTaBleHre Ouiera (9KCKYpPCHOHHOH IIyTEBKH,
aboHeMeHTa).

2.7. TpeGoBaHHs K 3aKOHHOCTH M 0€30MIaCHOCTH OKa3aHMs rOCyJapCTBEH-
HOM yCIIyru:

COOTBETCTBHE yCTaBa yUPEXKIAeHUs AeUCTBYIOLIEMY 3aKOHOJATENLCTBY,

COONIOICHEe YCTaHOBJICHHBIX T'OCYIApCTBEHHBIX - CAHUTAPHO-3IIHIEMHOIIO-
T'HYECKMX IPaBHJI U HOPMAaTHUBOB, TPeOOBaHMHA OXpaHbl M 0€30MacHOCTH TPYJa,
TpeboBaHHii noXxapHOH 0€30I1aCHOCTH;

HaJIMYHE B 3MaHUH (TOMEIIEHHNH ) KHOTIKH SKCTPEHHOI'O BBI30BA IIOJHIIVH;

HaJIMYHe B 3JaHUH (TOMEIEHHH ) OXpaHBbl;

HAJIMYWE CHCTEMBI aBTOMATHYECKOW TOXKApHOM  CUTHAIM3AlMM U
OITOBEIEHHUS O MMOXape, IEPBUYHBIX CPEJICTB IIOXKAPOTYIIECHHS.

2.8. TpeGoBaHus K JIOCTYIHOCTH FOCYHapCTBEHHOH YyCIIyru Iisi MOTpeOH-
TeJen:

PACIIOIOKEHHNE 3[aHUS YUYPEXXIEeHUs B TEPPUTOPHUANIBHOM (B TOM 4YMCIE
TPaHCIIOPTHOM) JOCTYIIHOCTH;

coOMIIOfIeHHe ITpaBWJI OJlaroycTpoiicTBa Ha MpUIErarollel K 30aHMIO
TEPPUTOPHY;

HaJIMYpe B 30aHMM (ITOMEIICHHWH) JIAKOHWYHBIX M IOHATHBIX HaIIIHCEH
(yxazaTeneil) o HalpaBleHUSIX NIEPEABIKEHU JIIOAEH BHYTPH 30aHHUS,

YCTaHOBJEHHE peXuMa paboThl yUpeXIEeHHs, B TOM YHCIE B BBEIXOJHEIE,
CaHWTApHBIE JIHH, KOTODBIH HE JOJDKEH MOJHOCTBIO COBIAAaTh C Yacamu pabouero
JTHS OCHOBHOM 4aCTH HaceJIeHUs;

YCTaHOBJICHHE peXHMa pabOThl COTPYIHMKOB YUPEKIAECHUS B COOTBETCTBHU
C TpPYOOBBIM 3aKOHOIaTelnbcTBOM Poccuiickoit ®Demepaunun © - ApyTMMH
HOPMATHBHBIMHU aKTaMU, PEryIHpyIOLIMMH pabodee BpeMs,

ycTaHoBieHHe  rpaduka  paboTEl ~ BHECTAMOHAPHOTO  OKa3aHHUS
rOCYJIapCTBEHHOM  YCIYTH  YYPEXJEHHEM  CaMOCTOATENBHO, C  Yy4EeTOM
oTpebHOCTeH OTpeOUTENEH;

BO3MOYKHOCTbH O€ECIIATHOrO MOCENIEHHs YUPESXKIEHUs KaTeropues rpaxiaay,
ompeieNIeHHOH IeHCTBYIOIUM 3aKOHOIATEIECTBOM.

2.9. Tpe6oBaHus K YPOBHIO HH(QOPMAIMOHHOTO obecHedeHus: MOTPeOH-
TeJlel TOCYyJapCTBEHHOM YCIyTH:

obecnieueHne noTpebuTeneii HEOOXOAUMOH M JTOCTOBEPHOM uHpopMaLyen
00 yupexIeH!H, PefOCTaBIIeMOl roCyIapCTBEHHOM yciyre:

Yyepe3 HHTEPHET-CAlT ydperKICHHU,

ITOCPEACTBOM pasMelleHHs WHPOpMalMi Ha MHGOPMAIMOHHBIX CTEHAX B
snanuy (IOMEINEHHH) yUpEeXIeHns, Ha BEIBECKe Y BXOJa B 3/aHKe (TIOMEILeHNe)
yUpeXKACHHUS;

yepe3 CpeACTBa MaccoBoi  MHQopmamuu  (papuo, TeNeBUCHHE,
IepHO/IYeCKas NIedaTh, THGOPMAIMOHHbIE MOpTaikbl ceTn VIHTepHeT);

TIOCPEACTBOM Pa3uyYHBIX (HOpM peKkaMbl (aQHUIIK Ha PEKIIAMHBIX CTEHIaX,




GaHHEepHI, TeYaTHAs PeKIaMHas! POy KM );

O TeneQoHy;

TIIPH JIMYHOM HOCEIIEHUH YIPEXK ACHUS.

2.10. TpeGoBaHKs K YPOBHIO KaJpOBOro oOecledeHHsl OKa3aHus rocymnap-
CTBEHHOU YCIIyTH:

Haluyhe HeOOXOAUMOro KOJHYECTBA CIEUANNCTOB, TpeOyeMbIX M
IIPEeIOCTABIIEH S TOCYAAPCTBEHHOH YCIyTH B IIOJIHOM 00BEME;

YCTaHOBJIEHHE CTPYKTYPBI U INTATHOI'O PACIHUCAHHA YUPEXKICHUSA C YIETOM
00BEMOB H CIIOXKHOCTH MPEJOCTABISIEMON YCIIyIH;

YTBEPXKAEHHE IOJDKHOCTHBIX HHCTPYKIME IS Kaxgoro paboTHHKa,
OTIpEEeNAIOUIMX MX 00S3aHHOCTH U IIPaBa;

Hanuuhe y pabOTHHKOB 00pa3oBaHus, KBaTH(UKAIUY, MpoheCcCHOHANBHOMI
IIOJITOTOBKH, 3HAHHUS U OMNBITa, HEOOXOAUMBIX Ul BBIITOJIHEHHS BO3JIOKCHHBIX Ha
HUX 00s3aHHOCTEH B COOTBETCTBHM C KBAIU(HUKAIMOHHBIMH XapaKTEPHCTHKAMH
IOIDKHOCTEH pabOTHHUKOB KYJIBTYPBI, HCKYCCTBA ¥ KHHEMaTorpaduu;

cobmmoieHre pabOTHUKAaMK NPaBWJI SKCILTyaTallid 0OOpYAOBaHMUs, OXPaHbI
TpyZa ¥ TEXHUKH 6€3011acCHOCTH.

2.11. TpeboBaHus K YpPOBHIO MaTepHATbHO-TEXHHYECKOro oOecIedeHus
TPEAOCTaBIIEHNS TOCY AapCTBEHHOH yCITyTH:

obecriedeHHe 3aHUS YYPEXIEHHsS CPEACTBaMH KOMMYHAJbHO-OBITOBOIO
00CITy>)XHBaHUsI, CPEICTBAMH CBSI3H;

HaIM4Y{dEe  IIOMEIleHHH ¥  (QYHKIMOHAIBHBIX  30H:  BBICTABOYHBIC
(SKCIIO3WIHOHHBIE)  3albl, CIOyXKEOHble  IOMEINEHMs, IOMEIICHUs  JUIL
CaMOCTOSITENIbHOM paboThl ¢ MaTepruaiaMy, IOMEIIeHHs [JIsl XpaHEHHs KOJUIEKIUH
(dboHI0B), 30Ha MpueMa ToceTUTeNel (BXOJHAs 30HA), IOMELIEHNe Ul 3aKas3a
OIUIaTHl YCAyT, CHpPaBOYHO-HHGOPMAIMOHHAS 30Ha, Trapaepob, TyaleTHbIe
KOMHATEI, ApPYrHe MOMeIleHHs HeoOXOoMuMble MUl IIPEIOCTaBICHUS YCIYIM B
IIOJTHOM 00BeMe M HaJIJIEXKAILETO KayecTna,

HaJIMYMe CIIEIUAIBHOTO O0OpYAOBaHMs, anmaparypsl M IpHOOpOB,
OTBEYAIOIEr0 TPeOOBaHUSAM CTAaHIAPTOB, TEXHUYECKHX YCIOBHH, IPYTHX
HOPMATHBHBIX JOKYMEHTOB H 00eCleuYMBaioIlero HaJUleXalllee KauecTBO
IpeJOCTaBICHUs YCIYIH,;

HaJM4YKMe B MTOMENICHUAX AJS XpaHeHHs KoJuieKuui (ponmoB) ceidos mist
XpaHeHUs 0c000 IIEHHBIX JKCIOHATOB (HyMH3MaTHKa, OpYXHe, AparoueHHOe
KaMHM M JpYyTHe [IeHHbIEe SKCIIOHATHI).

2.12. IIpu OKa3aHWU TOCYJAapCTBEHHOHW YCIYI'H YYpeXICHUS PyKOBOACTBY-
IOTCS YCTaBaMH Y4YPEXICHHH, ToCyJapCTBEHHBIMHM 33JlaHHASIMHU, IpaBHIIaMH
BHYTPEHHEr0 TPYIOBOIO pAcHOpsAJKa, HMHCTPYKUHSIMH, IpUKa3aMH, IPOYHMH
JIOKyMEHTaMH, YTBEPKACHHBIMH B YUPEXKICHUAX.

3. TToka3aTeny Ka4yecTBa roCy1apCTBEHHOHN YCIyTH

JleMoHCTpanus My3eiHBIX IPEIMETOB, My3€HHBIX KOJUIEKIIMH
B CTAI[MIOHAPHBIX YCIOBUSX, IUIaTHAasA/GecruiaTHas

1 2 3




1 2 3

HammeHnoBaHue 1mokasares KauyecTna EnvHuna | Pexomenmyemoe
U3MEpEeHUs 3HaYeHUe
Jloyil 3KCIIOHMpYEMBIX MY3eHHBIX IpeIMETOB 34 % 2,7-24,3

roJl OT 00IIero KoJIU4ecTBa MpeMeTOB My3eHHOro
¢dboHIa Ha KOHEIT Toa

Jlons moceTuTenel, yJOBIETBOPEHHBIX Ka4eCTBOM % 90-95
IPEJOCTaBIeHHsT YCIOYTH, OT OOIIEro 4ucia
OIIPOLIECHHBIX ITOCETUTENEH

JleMOHCTpalys My3eHHBIX IPeIMETOB, My3€HHBIX KOJIIEKLIAN
BHE CTallMOHapa, IJ1aTHas/0ecraTHas

Jlons 3KCIIOHMpYeMbIX MYy3eHHBIX TpEIMETOB 3a % 0,06-2,90
rojJ OT OOLIEro KONIWYECTBa MPEIMETOB My3€iHOrO
boHIa Ha KOHEI roaa

Jlojis BBICTABOK BHE CTal@ioHapa OT oOImero % 14-45
KOJIMYECTBA BBICTABOK M IKCIIO3HULIHIA

4. KoHTpOJIb Ka4ecTBa MIPENOCTABICHUS rOCYy IapCTBEHHOM yCIyru

4.1. Opranuszanus obecredeHuss KadyecTBa MPEAOCTABIEHHS TOCYIapCTBEH-
HOHM yCIyI' JOCTHIaeTCsl MOCPEACTBOM Pealn3alii KOHTPOJIBHBIX MEPOIPUATHH,
IyTEM IIPOBEACHHS IIPOLEAYP BHYTPEHHETO M BHEILITHETO KOHTPOJIS.

4.2. BHyTpeHHUII KOHTPOJIb OCYIIECTBIISIETCA YUpPEXICHHUEM, BHEIIHUN —
MunuctepcTBOM.

4.3. OTBETCTBEHHOCTh 3a KauecTBO IIPEJOCTABIIEHHS TIOCYIapPCTBEHHOM
YCIIyTH, COOM0oIeHns TpebOBaHUi cTaHapTa HeceT PYKOBOAMUTEND YUPEKICHMS.



