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YTBEPXJAEH
npukazoM MHHUCTEPCTBA CIOPTA

AnTaiickoro kpas
oT P 2% N

Iopaaok
aCCMOTPEHHA OOpALUCHHH rpaxAan
B MuHucTepcTBe cnopra AATaiCKoro kpas

1. O6mue noJs1oKeHHR

1.1. Mopsaok paccMoTpeHus obpaieHui rpaxaad B MUHMCTEpPCTBE CNopTa
Anraiickoro kxpas (nanee - «[lopsmok», «MHHHCTEPCTBO») YCTaHaBIMBaeT
TpeGoBaHHs K opraHusauui paGoThl MPH pacCMOTpeHHHM ofpalueHH#l rpaxcaaH,
BKJIIOYas oOpaieHus o6beMHEeHHH IpaXkAaH, B TOM YHCJe IOPUANYECKHX JIWL,
HanpaBlieHHbIX B MUHUCTEPCTBO WIM HAa MM JODKHOCTHBIX UL MUHKCTEPCTBa B
NUCEMEHHOM ¢opMe MM B (opMe 3MEKTPOHHOTO HOKYMEHTa, a TaKXeE YCTHBIX
obpalnennii rpaxaaH, NOCTYNHBIIMX B MHHHMCTEPCTBO, B TOM YHC/€ B XOl€
NUYHOIO MpHeMa.

1.2. Opranuzauus paboTsl ¢ OOpallleHHAMH TpaxaH OCYLUCCTBIAETCS B
COOTBETCTBHH C JIGHCTBYIOIUMM 3akoHojatenscTBoM Poccuiickoit ®enepanuu u
Antaiickoro kpas.

1.3. B IMopsake HCHONB3YIOTCS OCHOBHBIE TEPMHHBI, NpPEXyCMOTPEHHBIC
cratbeii 4 ®epepanbHoro 3akoHa ot 02.05.2006 Ne 59-03 «O nopsake
paccMOTpeHMs ofbpaweHuii rpaxaaH Poccuiickoit ®enmepauuu» (manee -
«®DenepanbHblii 3aKoH Ne 59-O3»).

2. TpeGoBaHHS K NHCbMEHHOMY 00paLIEeHHIO

2.1. TTuceMeHHBle OOpallEeHHs TpaxaH, afpecaTaMH KOTOPbIX SABIIAIOTCA
MHUHHCTEpPCTBO, A0MKHOCTHBIE LA MUHHCTEPCTBA, HAMPaBJIAIOTCA Ha MOYTOBbIH
agpec: yi. ITponerapckas, 4. 65, r. Bapnayn, 656056. O6paluenus B 31EeKTPOHHOM
BHIAEC  HampaBidioTca  depe3  oQUUHMANBLHBINA calit  MuHucTepcTBa
(minsport.alregn.ru).

2.2. lpuem, yueT, nepBuuHyto 06paboTKy MOCTYNMBIIMX B MUHHCTEPCTBO
obpalleHnii TrpaxiaH OCYIIECTBASET CIELMAIHCT OTAeNAa M0 BOMPOCaM
rocyJapcTBeHHO# cnyxObl, KaapoB M OPraHH3allHOHHOTO obecreveHus
MuHucTepcTBa (nanee - «OTBETCTBEHHOE JIMLO») B COOTBETCTBHH C AOJKHOCTHBIM
periaMeHTOM.

2.3. TlucbMeHHoe ofpailieHHe rpaxaHHHa B 00s3aTeNLHOM MOpAJKe
JOJDKHO COJIep)KaTh:

1) HaMMeHOBaHHE TOCYAapCTBEHHOTO OpraHa, B KOTODBIH HaNpaBisAeTCA
nucbMeHHoe obpaiende, nuGo daMuIHIO, MMs, OT4eCTBO (mocienHee - MpH
HAIMYHM) COOTBETCTBYIOUIETO  AOJDKHOCTHOrO  juua, Ju60  DOMKHOCTE
COOTBETCTBYIOLIETO JIHLIA, KOTOPOMY OHO aAipe€COBaHO;



2) pamMunmio, uMs, OTYECTBO (MOCHENHEE - NIPH HATMYUH) rpaXKIaHHHa;

3) MoOYTOBLIA aApec, MO KOTOPOMY AOJDKHbI ObITh HANpaBi€Hbl OTBET,
yBeIOMJIEHHE O Tiepeajipecalliy 0OpaiieHus;

4) cyTb NpeUIOXKEHHUA, 3asBIIEHUS WIIH XKano6Bl;

5) NUYHYIO0 MOAMNKCH U AATY.

B cnyyae HeoGXOAMMOCTH B MOATBEPXKAECHHE CBOMX JOBOAOB IpaKAaHHH
npunaraeT K MUCbMEHHOMY oOpauleHWI0 DOKYMEHTBI H MaTepHansl JHb60o MX
KOTIHH.

2.4. O6palueHue, nocTynuBuiee B MUHUCTEPCTBO B (HOpPME INEKTPOHHOrO
OOKYMEHTa, MOMJIEXHUT pacCMOTPEHHIO B TOPAAKE, YCTAHOBIEHHOM pasfiejioM 4
Hacroamero Ilopsaka. B oOpameHun rpaxmaHuH B 06s3aTeNbHOM MNoOpsaKe
yKa3blBaeT CBOM (aMMIIMIO, UMs, OTYECTBO (MOCIEAHEE - MpPH HANMYHM), aapec
3JIEKTPOHHON IMOYTHI, MO KOTOpOMY JMOKHBI OBITb HampaBleHbl OTBET,
yBeJlOMJIEHHe O mepeanpecaunu obpauieHus. 'paxaaHuH BrpaBe NPHIIOKHTD K
TakoMy 06palIeHHI0O HeoOXOAMMbIe NOKYMEHTbI M MaTepuallbl B 3JIEKTPOHHOH
popme.

2.5. Tlpu paccmoTtpenun (oGpaborke) obpawieHud He aomMycKaercs
pasrialleHHe CBEIEHHUM, comepXKaiuxcs B OOpalleHHM, a TaKke CBEAEHWH,
KacalolMXCS YACTHOM >KM3HM TrpaxpaH, Oe3 ux cornacua. He sBnsercs
pasrialieHHeM CBEJEHHH, cojepxamuxcs B ofpauleHud, HanpasieHHe
NMCbMEHHOro oOpallleHUs B TOCYAapCTBEHHbI opraH, OpraH MeCTHOro
CaMOYTIpaBJIeHHs, MOJBEAOMCTBEHHYIO OpPraHH3aLHIO WM AOJDKHOCTHOMY JIHILY, B
KOMIIETEHLIMIO KOTOPBIX BXOJAMT pELICHHe IOCTaBleHHBIX B OOpalleHuH
BOIIPOCOB.

3. Perucrpauus oOpamentii rpaxian

3.1. IluceMeHHoe ofpallleHHE T[paXHaHWHA TOMJIEXKHT 00A3aTeNbHOM
pErHCTpalliy OTBETCTBEHHBIM JIMIIOM B TeueHHE 3 AHEH ¢ MOMEHTa MOCTYIICHUS
B MHHHCTEPCTBO.

B cayyae mocTymseHus oOpalleHus rpaxiaHMHa B MHHHCTepCTBO nocie
OKOHuYaHMs paGoyero RHA, NMPEALECTBYIOIIETO MPasAHHYHOMY HIIH BBIXOLHOMY
AHIo, 60 B HepabGouMii Mpa3fHUYHBIA MM BBIXOAHOW JI€Hb €ro perucrpauus
NPOU3BOAMTCA Ha Cleytowuii paGouuii JeHb Nocae BEIXOAHOTO WM Hepabouero
npa3gHHUYHOTO JHA.

3.2. Ha nepBoii cTpanuue obpalleHns rpaKIaHiHa B IPABOM HHXKHEM YLy
(111 Ha cBOGOAHOM IoNe) NpPOCTABIETCA PErMCTPALMOHHBIN 1TaMI, TIAe
yKa3bIBaeTCs faTa PErHCTpaliMy M BXOAALINH HOMED.

3.3. OTBeTCTBEHHOE JIMLIO MO pe3ynbTaTaM O3HAKOMJIEHHS! C TEKCTOM
obpallleH!s HampaBiseT ero Ha pacCMOTPEHHE MHHHCTDY CHOpTa AJITaiACKOro
Kpas (najee - KXMUHUCTPY) HIIH OJHOMY M3 €r0 3aMECTHTENIeH MO0 KOMIETEHUHH.

3.4. O6pauienue, conepxallee BOMPOCH, PEIIEHNE KOTOPbIX HE BXOAUT B
KOMIETEHLMIO MUHMCTEPCTBA, HampaBiseTcs B TeyeHMe 7 AHed co aHA
pErMCTPallMid B COOTBETCTBYIOUIMH OpraH, OpraHM3alHIO WM HOJKHOCTHOMY
JIMLY, B KOMIIETEHLIO KOTOPBIX BXOAMT pelleHHe MOCTABJIECHHbIX B obpaieHnn
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BOTIPOCOB, C YBEIOMJICHHEM TIpaXKAaHHWHA, HaNpaBWBINEro obpalleHHe, O ero
nepeajipecaly, 3a HCKITIOUEHHEM Cily4dasi, YKa3saHHOrO B NMOAMYHKTe 5 nyHkra 4.8
pasgena 4 nacrosuero [Topsaxa.

[MucbMmenHoe oOpamenue, conepxauiee HHboOpMaUMIO O  daxrtax
BO3MOXHBIX HapylleHui#l 3akoHoaarenncTsa Poccuiickoit Penepauud B cdepe
MHIpalM{, HampaBisfercd B TEYeHHE 5 JHEeH cO JHA ero perucTpauud B
TeppHTOPHALHBII OpraH (efepansHOro opraHa HCMOJHHUTENBHON BIIAcTH B cepe
BHYTPEHHHX Jien u ['yGepHaTopy AnraiicKoro Kpas ¢ yBeJJOMJIEHHEM rpaxKiaHHHa,
HanpaBuBllIero obpailexue, o nepeaapecaluy ero obpaiueHus, 3a HCKIOUEHUEM
CIyudasi, yKa3aHHOrO B IOAMYHKTe 5 MyHkTa 4.8 pasnena 4 Hacrosmwero [Topsaka.

3.5. 3anpelwaercs HampasBaATh KanoObl rpaxaaH Ha PpacCMOTPEHHE B
rocyAapCTBEHHbIH OpraH, OpraH MECTHOIO CaMOYIpaBleHUs, AOKHOCTHOMY
NWLy, pemienue unu aeiictsue (GespeiicTBHE) KoTOpIX obxanyercs. B ciydae,
€CIH B COOTBETCTBHH C 3alpeToM, NpeAyCMOTPEHHBIM HACTOSIUKWM IYyHKTOM,
HEBO3MOXKHO HAampaBJieHHe jxanobbl Ha PacCMOTpeHHE AOJDKHOCTHOMY JHLY, B
KOMITETEHIIHIO KOTOPOTO BXOAMT peIUeHHe TOCTAaBJEHHBIX B OOpallleHHH
BOMpOCOB, anoba BO3BpallaeTCs PaXNaHUHY C pa3biCHEHHEM €ro Inpasa
06XaNoBaTh COOTBETCTBYIOLee pelueHue unu jeiictBue (GesneiictBue) B
YCTAHOBJICHHOM MOPAAKE B CYA.

3.6. JXKanoGbl rpakaaH Ha pe3yabTaThl PacCMOTpeHHs obpauieHui
IOJDKHOCTHBIMU JTMLaMH MUHHCTEpCTBa, AelicTBue (Oe3aeiicTBUE) NOMKHOCTHBIX
nul, MHHHCTEPCTBA B CBA3M C pacCMOTpeHHEeM OOpallleHHH HarnpaBlAloTCs
MHUHHCTPY.

3.7. B cinyyae, ecnu pelleHue MOCTaBIEHHBIX B OOpalleHUH BONMPOCOB
OTHOCHUTCA K KOMITETEHLHH HECKOJNIbKMX OpraHoB TOCYAApCTBEHHBIX BIAcCTH,
OpraHoB MECTHOTO CaMOYMNpABJIEHHA WK JOJDKHOCTHBIX JIHL, KOMHA obpauieHus B
TeyeHue 7 OHEH O AHSA PErMCTPalMH HAMpaBiseTCa B COOTBETCTBYIOLUHE OpraHbl
roCyAapCTBEHHOM BNACTH, OPraHbl MECTHOTO CaMOYMNpaBIeHUA WK JO/DKHOCTHBIM
nULaM.

4. Tlopsaaok M CPOKH paccMOTpeHHs oOpallennii rpaxaan,
OpraHH3alHuA KOHTPOJSA 32 HX PaCCMOTPEHHEM

4.1. O6palleHus rpaxaaH, HanpasJeHHble B MUHHCTEPCTBO, NOKHOCTHBIM
nunam MUHHCTEPCTBa, MouIexaT obs3aTeILHOMY pacCMOTPEHHIO.

4.2. O6paluenus rpaxaaH, NOCTyNUBLIKE B MHHUCTEPCTBO H OTHOCAIHECH
K KOMMeTeHUMH Munucrepctpa, cornacHo (deaepaibHoMy 3aKoHy Ne 59-03
paccMaTpuBaioTcs B TeyeHHe 30 JHei co [HA HX pErHCTpaLuy.

4.3. JloJKHOCTHBIE IHLIa MUHHCTEPCTBA:

obecreunBaloT  0GbLEKTHBHOE,  BCECTOPOHHEE H  CBOEBPEMEHHOE
paccMOTpeHHe obpalleHus (B Clyyae HEOOXOAUMOCTH C y4acTHEM rpakAaHHHa,
HanpaBHBLIEro 0OpallleHHE);

3afpallMBalOT, B TOM YHCIE B 3JIEKTPOHHO#H dopwme, HeoOXxoauMbie Jis
paccMOTpeHust oOpallieHHs AOKyMEeHThl W MaTepuanbl B ApYTMX OpraHax
rocy1apCTBEHHOM BJIaCTH, opraHax MECTHOTO caMOyTpaBJIeHHs,
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MOABEIOMCTBEHHBIX OpraHM3auMsX W Y HHBIX JOMDKHOCTHBIX JIML, 32
MCKIIOYEHHEM CYJOB, OpPraHOB JIO3HaHHUS W OPraHoOB TPEABAPHTENILHOIO
CNEeNCTBHUA;

NPUHHAMAIOT Mepbl, HaNpaBleHHBIE Ha BOCCTAHOBJICHHC MJIM 3aUIUTY
HapYLLIEHHBIX NpaB, CBOOO/ H 3aKOHHBIX HHTEPECOB rpaXKIaH1Ha,

JAOT MUCbMEHHbIi OTBET MO CYIUECTBY MOCTaBAEHHBIX B OOpalleHUH
BOTIPOCOB, 33 HCKIIOYEHHEM CITyJaeB, YKa3aHHBIX B MyHKTax 4.8, 4.10 pasnena 4
Hacrosuero ITopsaxa;

YBENOMIAIOT IpaKAAaHMHA O HampaBleHWH ero obpallleHHs Ha
paccMOTpeHHe B  JpYroif TrOCyHAapCcTBEHHbIH oprad, oOpraH MECTHOro
CaMOYNpaBieHHss WIH HHOMY J[OJDKHOCTHOMY JIHLY B COOTBETCTBMH C HX
KOMIIETEHIHEH.

44. B HCKMOYMTENBHBIX CIy4asX, a TaKXe B ClIyyasx HarpaBJICHHA
3ampoca, IpeAyCMOTPEHHOro 4acThio 2 cTathi 10 DenepansHoro 3akona 59-03,
IOJDKHOCTHBIE JHUa MMHHCTEpCTBa BIpaBe IPOMIHTH CPOK PpacCMOTPEHHs
obpamenus He Gonee uyeM Ha 30 mwei, yBenomMmB 06 3TOM rpaxIaHHHa,
HarnpaBHBLIEro oOpalleHHe.

4.5. MUHHCTEPCTBO NpH HANpaBleHUM MHUCbMEHHOro oOpalleHus Ha
pacCMOTpeHHe B  OpYroii rocylapCTBEHHBIH Oprai, oOpraH MECTHOrO
CaMOYMNpaB/eHUs UNM NOJKHOCTHOMY JIHLY MOXET B Ciyyae Heo6XO0AMMOCTH
3anpaluMBaTh B YKa3aHHBIX OpraHax MIH y JODKHOCTHOTO JMIAa JAOKYMEHThl H
MaTepHaEl O pe3yNBTaTaXx paCCMOTPEHHS ITHCBMEHHOTO 00paleHus.

4.6. JIOJOKHOCTHBIE JIMIA, OCYLIECTBSIOUME PAacCCMOTPEHHE oOpalleHui B
MHUHHCTEpCTBE, HECYT MEPCOHANBHYIO OTBETCTBEHHOCTh 3a OOBEKTUBHOCTH M
BCECTOPOHHOCTb PacCMOTpeHHA oOpallieHuii, COOMI0eHHE CPOKOB pacCMOTPEHHUS
oOpaiueHuii, coaepxaHHe NOJAroTOBIEHHLIX OTBETOB 3asBUTEIIAM.

4.7. TIpu paccMoTpeHnu oOpalleHus AByMs WM 6onee HCTIOTHHUTENSMH OHH
CaMOCTOSTENLHO KOOPAMHUPYIOT paboTy MO MCTONHEHHIO JaHHOTO TIOpY4eHHs H
MOJArOTOBKE OTBETA 3asBUTEJIIO.

4.8. OtBeT Ha obpaleHue He JaeTcs B ClyYasnX, eCliu:

1) B nucbMeHHOM OOpallleHHH He YyKasaHbl (aMMIHA TpaxAaHKHHa,
HanpaBuBlIero oGpalieHde, WM MOYTOBbIA aapec, N0 KOTOPOMY JOJKEH ObITb
HanpasJieH OTBeET.

Ecnu B ykazaHHOM  oOpalleHMM  COAEpXaTcs  CBEACHHA O
MOATOTaBIMBAEMOM, COBEPLIAEMOM HJIM COBEPLIEHHOM NMPOTHUBONPABHOM AEAHHH,
a TaloKe O JMLe, ero MOoAroTaBIMBAIOLIEM, COBEPILAIOLIEM MM COBEPLIMBIIHM,
ofpalllecHHe TOM/IeKUT HampaBiCHUIO B OpraH TOCYJApCTBEHHBIH BIIACTH,
KOMIIETEHTHbI# B 3TOM BOINpPOCE;

2) TEKCT MHUCbMEHHOro oOpallleHUst He I03BOJISET ONpEeAeNHUTh CYTh €ro
TIpeIUIOXKEHHUA, 3aABIIEHHS HITH Xano6bl, OTBET Ha oOpalleHe He JaeTCs,  OHO He
TMOJJIE)KHT HATpABJIEHHIO HA PAacCMOTPEHHE B rOCYJApCTBEHHBIN OpraH, opras
MECTHOTO CaMOYNpPaBJ€HUA WIH IOJDKHOCTHOMY JMLY B COOTBETCTBHHM C MX
KOMIIETEeHIMelH, 0 4YeM B TeueHMe 7 AHEH CO AHA perucTpaluu obpalleHus
cooblaeTcs rpaxJaHHHy, HanpaBuBLIeMy 06palleHHe;
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3) TexkcT oOGpallleHHs COAEPXHT HeleH3ypHble JHOO ocKopOHuTeNbHEIE
BbIPaXEHUSA, Yrpo3bl JKH3HH, 3JOPOBBIO M HMMYIUECTBY AOJKHOCTHOrO JIMLA, a
TalOKe wWieHaM €ro ceMmbH. [pakAaHHH YBEAOMISETCS O HENONYCTUMOCTH
3510ynoTpebieHus NMpaBoM;

4) oTBET Ha MOCTABNeHHbIH B 00palleHnH BONPOC He MOXeT 6bITh JaH Ge3
pasrnauleHHss CBEIEHWH, COCTaBNAIOLIMX TIOCYJApCTBEHHYIO MM  HHYIO
OXpaHseMylO (pefiepallbHBIM 3aKOHOM TalHy. I'paxaaHWHy, HanpaBHBLIEMY
obpallieHre, CooOlAeTCs O HEBO3MOXHOCTM JaTh OTBET MO CYIIECTBY
MIOCTABJIEHHOr0 BOIpPOCAa B CBA3H C HEJONyCTHMOCTBIO pasrjallieHHs yKa3aHHBIX
CBeJICHHI;

5) B cnydae, ecid TeKCT NHCbMEHHOro ofpallleHHs He MoAaeTcs
NPOYTEHHUIO, OTBET Ha obpalleHHe He JAETCA, H OHO He MOJJIEXKHUT HanpaBJICHHIO
Ha pacCMOTpEHHE B rOCYAApCTBEHHBbIH OpraH, OpraH MECTHOro caMOyNpaBJICHHA
WJIH IOJDKHOCTHOMY JIMILY B COOTBETCTBHH C HX KOMMETEHLIHEH, 0 ueM B TeueHue 7
AHel co JHA perucTpaluy obpalueHus coobuaeTcsa rpaxaaHiHy, HanpaBUBLIEMY
obpaimenue, eciy ero (aMUITNA ¥ TIOYTOBEIH aapec NOANAIOTCA NPOUTEHHIO;

6) ecny B OGpallieHHH IpaXKHaHHHa CONEPXKHUTCH BOMPOC, HA KOTOPbIH eMy
HEOAHOKPATHO JABAIUCH MMCbMEHHBIE OTBETHI 110 CYLIECTBY, H NIPH 3TOM B HEM HE
NMPUBONATCA  HOBBIE  OOBOABI  WJM  OGCTOATENBCTBA, MHHHUCTP,  JHGO
YNOJIHOMOYEHHOE Ha TO JIMLIO, BIPaBe NMPUHATH pelleHue 0 6e30CHOBaTEeNbHOCTH
ouepeHOro obpalleHus ¥ NpeKpalleHHH NEPENUCKH ¢ MPaXIaHHHOM IO JaHHOMY
BOMpOCY TpH YCIOBHM, 4TO yKa3saHHOE€ oOpalleHue ¥ paHee HanpaBJIseMbIe
obpaienus GbUlM ajpecoBaHbl B MHHHCTEPCTBO HIM OJHOMY H TOMY JXKe
AOKHOCTHOMY nHLy. I'paxxaaHuH, HanpaBUBLIKi ofpalueHue, yBeAOMIIETCA O
MPHHATOM pPELICHMH;

7) B ciyuae noctynneHus B MHHHCTEPCTBO HJIM [O0JDKHOCTHOMY JHULY
MuHucTepCcTBa MHUCbMEHHOro oOpalleHus, COJEpXKallero BOMNPOC, OTBET HA
KOTOPBHIii pa3MelleH B COOTBETCTBHH C 4acThio 4 cTaThy 10 PenepabHOTO 3aKOHA
Ne 59-®3 Ha odunManeHOM caiite MUHHCTEpCTBA B  HH(OPMALMOHHO-
TeNEeKOMMYHHMKAIMOHHON ceTH «MHTepHET», TIpaXJaHWHY, HanpaBUBLIEMY
obpainenne, B TeueHHe 7 AHel CO MHA PETHCTpauuu oOpauleHHs coodIaeTcs
JNEKTPOHHBIH  ampec  oduumanbHoro  calita B WHGOPMALMOHHO-
TENEKOMMYHHUKALIMOHHOM ceTH «VIHTepHeT», Ha KOTOPOM pa3MellCH OTBET Ha
BOMPOC, TOCTAaBJICHHLIH B OOpalleHWH, TMpH 3ToM ofpallieHne, coaepxallee
obxanoBaHHe cyne6HOro peuleHHs, He BO3Bpallaercs.

49. B cmyuae, ecn¥ NpPUYHHBI, 1O KOTOPBIM OTBET [0 CYIIECTBY
MOCTABNEHHBIX B 0GPaIIEHHH BOMPOCOB He MOT GBITH MaH, B MOCeAyomeM GBIt
YCTpaHEeHBI, FPaX/JIaHUH BrpaBe BHOBb HanpaBuTh obpaiuenne B MHHHCTEPCTBO.

4.10. ObpatueHne, B KOTOPOM o6xkanyercs cyAe6Hoe pelleHue, B TeueHue 7
AHe#l cO JAHA pErucTpallM BO3BpalllaeTcsA TpaXAaHUHY, HaMpaBUBLIEMY
ofpallleHHe, C pasbsCHEHUEM TOpAAKAa OGXKANOBaHUS JAHHOrO CyaeGHOro
pelueHus.

4.11. OtBer Ha ofpamende Hampasisercs B ¢opme 3JIEKTPOHHOTO
JOKYMEHTa MO aipecy O3/EKTPOHHOM TMOYTHl, YKa3aHHOMY B OOpalleHHH,
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NOCTyNHBIIEM B MHUHHCTEPCTBO B (OpME 3JIEKTPOHHOrO HAOKyMEHTa, H B
MHCbMEHHO#H (opMe MO IOYTOBOMY ajpecy, YKasaHHOMY B oOpallieHuH,
nocTynuBUleM B MHuHKCTepcTBO B nHcbMeHHOH ¢opme. KpoMe Ttoro, Ha
nocTynuemee B MuHHCTEPCTBO oOpallleHHe, COAepxaiiee MpelIokKeHNe,
3asBJIEHHE HIIM JKajo0y, KOTOpble 3aTparuBalOT HHTEPEChl HEOMpEeACSIEHHOro
Kpyra Iul, B 4aCTHOCTM Ha ofpalleHHe, B KOTOpoM obkamyercs cyaeGHoe
peleHHe, BBIHECEHHOE B OTHOLICHHH HEOTPENENEHHOro Kpyra JIull, OTBET, B TOM
yHClIe C pa3bACHEHHEM MOpAAKa 06xanoBaHHs CyAeGHOro pelieH s, MOXKeET ObiTh
pasMelleH ¢ cobmofeHneM TpebGoBaHuit myHkra 2.5. Hactoswero Ilopsaaxa Ha
oUIHATEHOM caiiTe MUHHCTEPCTBA B HHPOPMAITMOHHO-TENICKOMMYHHKAIIHOHHOH
cetu «MHTEpHETY.
4.12. OcHOBaHMEM JJA CHATUA oOOpalleHHs ¢ KOHTPOJA SABJIAETCH
HanpaBlieHHe OTBETA rPaXKAAHUHY Ha MOCTABJIEHHEIE B €r0 00palleHHH BOMPOCHI.
4.13. KoHTponb 3a CBOEBpeMEHHBIM pacCMOTpeHUeEM ofpalieHnit rpaxaax,
MOCTyNMBIIMX B MHHHCTEPCTBO M HAaxXONALMXCA B €ro KOMIIETEHLHH,
OCYIIECTBJISIETCS  3aMeCTHTe]leM MHHHCTpa CIopTa  AJITaiickoro  kpas,
HayaJlbHMKOM OTHAENAa IO BOMPOCaM TrOCYRapCTBEHHOH Ciyx6bl, KaipoB U
OpraHM3aLlMOHHOro obecrniedeH sl

5. JInunblii npHem rpaxiaan

5.1. OpraHu3anus JTHYHOrO NpHeMa IrpaxaaH MHHHCTPOM B MHHHCTEpCTBE
BKJTIOYAET:

1) npeaBapuTeNIbHYIO 3aMIUCh IPaXKAaH;

2) perucTpaiumio rpaxaH;

3) npHeMm rpaxaaH MHHHCTPOM;

4) nepBuuHYyto 06paboTKy MaTepHasIoB MpPHEMA,

5) HanpaBiieHUe NOPY4YEHHS UCIIOTHUTENAM;

6) NOATOTOBKY OTBETOB 3asBUTEIAM.

5.2. TlpemBaputenbHas 3anucb Ha JHMYHBHIH TNpHeM K MHHHCTPY
ocyiecTenserca no Ttenepony 8(3852) 35-30-36 nubo mno anpecy: yu.
[Iponerapckas, 1. 65, r. BapHayJ, B COOTBETCTBHH C PEXHMOM paGoTHI.

5.3. INpeaBapuTensHyO 3anuCbh FpaxAaH HAa JIMYHBIA NPUEM K MHHHUCTPY
OCYILECTBIAET YNOJHOMOYEHHOE JOJDKHOCTHOE JIMIO Ha OCHOBAaHMH 0OOpaLieHus
rpaxIaHnHa O JIHYHOM IpHEMe, KOTOPOE INOMIEKHT PEricTpaunH B TODSAKe,
ycraHoBjieHHOM PenepanbHeiM 3akoHOM Ne 59-03 u nacTosmmM [lopsakom.

5.4. TI'paxaaHuHYy pa3bicHAETCS MNOPAROK IpENBAPUTENbHON 3amucH H
MPOBEJECHHs JIHYHOTO MpHEMa, TNpeAnaraeTcd HU3JNOXKHTh CYThb BOINpPOCA HIH
npocs6el B nuCbMEHHOH ¢opMe win B dopme siekTpoHHoro obpauenus. B
cy4ae, eClii B 0OpaLieHHH COAEePXKATCsa BOMPOCHI, pellieHHe KOTOPBIX HE BXOAMT B
KOMITETEHI[MI0 MUHHCTEPCTBA, paXKAaHHHY Aa€TCA pa3bACHEHHE, Ky/la U B KaKOM
HOpsAAKE EMY ClleflyeT 0OpaTUThC.

I'paxknaHUHY, UMEIOLIEMY SBHblE NPHU3HAKH HapKOTHYECKOro, TOKCHYECKOro
WIH aJKOTONBHOIO OTBAHEHHS WIH HAXOOALIEMYCS B COCTOSHHMHM TMOBBILICHHOH
MoBeJleH4eCKOH aKTHBHOCTH C SBHBLIMH TNpH3HaKaMH arpeccHd. B 3anmcu Ha



JIMYHBIH MPHEM OTKa3bIBaeTCs (1O YCTPaHEHHA YKa3aHHOH MPUYHHBI).

5.5. JIuuHbli npueM TpaXKaaH NPOBOAMTCA COTNIACHO MNPEABAPUTENbHOH
3aIIHCH B COOTBETCTBUH C YTBEPKACHHBEIM rpadHKOM NpUeMa.

5.6. Peructpauus rpaxhaH Ha JIMYHBIA TpHeM  OCYLIECTBIAETCA
OO/DKHOCTHBIMKM  JIMIaMH B JieHb TIIpueMa TpH  Halu4YWK  JIOKYMEHTa,
YAOCTOBEpPAIOLIEro JTHYHOCTb.

5.7. B neHb MpoBeAEHHS JIHYHOTO MMpHEMa TPpaxAaH XOMKHOCTHOE JIHLO
3aMOJIHAET PErHCTPALiMOHHbIE KAPTOYKH JIMYHOTO TMpHEMa TpaxAaH W 3aHOCHT
HaHHble 3aABuTeNs B EfMHYIO cHCTeMY SJIEKTPOHHOTO AOKyMeHToo6opoTa (fanee
- «EC3I»).

5.8. MuHHCTPOM OJHOBPEMEHHO BEAETCA TMpHEM TOJBbKO OJHOro
rpaXIaHKuHa, 3a UCKIIOYEHHEM KOJUIEKTUBHOrO 00palleHHs rPaXxaaH.

59. B cnuyuae, €CNH H3JNOXKEHHble B YCTHOM oOpameHud (axkTsl H
o6cTosATENBCTBA ABJAIOTCA OYEBHAHBIMH M He TpeOylOT JONOJHUTENLHOM
MpOBEPKH, OTBET Ha ofpalieHue ¢ COrilacus rpaxJjaHHHa MOXeET ObITb JaH YCTHO
B XOJI¢ IMYHOTO NpHEMa, O UeM JeNaeTcs 3allich B PErMCTPALIMOHHON KapTouke
JAMYHOTO MpHeMa rpakAaHuHa. B ocTalbHBIX CllydasX MHHUCTPOM WM B Cllyyae
ero OTCYTCTBHSA - 3aMeCTHTENleM MHHUCTpa JaloTCs MOpYYe€HHs MNOArOTOBHUTH
OTBET Ha MOCTaBJIeHHbIE B 00palieHHH BONpPOCh! B yCTaHOBJIEHHbIE (PeliepanbHbIM
zakoHOM Ne 59-®3 cpoku. TlopyueHus (HUKCHPYIOTCS B pPErucTpalHOHHOM
KapTouKe B X0J€ IIPOBEACHUS TIMYHOTO NpHEMA.

5.10. PeructpaunHOHHBIE KapTOYKH JIHYHOTO TpHEMA HAMpaBIAIOTCS Ha
PacCMOTPEHHE HCIIOJIHHUTENSM B 3JIEKTPOHHOM BUAe C ucnonb3oBanuem ECIJI.
[TucbMeHHOe oOpalieHHe, NPHHATOE B XOAE JHYHOIO IpUeMa, MOMJIEXUT
PEerHCTpPallMd W PpPacCMOTPEHHIO B TMOpsAKE, YCTaHOBNEHHOM PexepalibHBIM
3akOHOM Ne 59-®3 u HacToawum [Mopsakom.

5.11. JomKHOCTHBI€ JIMLia, OTBEYalOL(WEe 3a OpraHMU3alUI0 MPOBEACHHA
JIMYHOTO TpHeMa, KOHCYJNBTHPYIOT TpaxIaH O TMOpsJKe NPOBEACHHSA JUYHOTO
npHeMa W O KOMIETEHLUHH IO/KHOCTHBIX JIMLl B PEIIEHHH IOCTaBJIEHHBIX
rpaxiaHaMH BOIIPOCOB.

OtnenbHble  KaTeropud TpaXJaH B ClyyasaX, TNpPeAyCMOTPEHHBIX
3akoHoaaTesbecTBoM Poccuiickoit Peaepauny, NoNb3yOTCS NPaBOM Ha JIMYHBINA
[IpHEM B NIEPBOOYEPEHOM MOPSAKE.

5.12. B xoae NMYHOrO mnpHeMa TpakAaHHWHY MOXET OBITb OTKa3aHO B
AanpHeHIIeM pacCMOTPEHHHM OOpalleHHA, ecld eMy paHee Obul JaH OTBET MO
CYILECTBY ITOCTaBJIEHHLIX B 0OpallleHuy BOIIPOCOB.

6. Oprannsauusa paéoTbl ¢ YCTHbIMH OOpaIEHHAAMH rpaXKIaH

6.1. C ycTHbIMM oOOpallieHUsIMUA TpaxaaHe oOpallaloTCs JIMYHO B
MunuctepctBo nu6o mo TenedoHy. Bee obpaieHHs moanexar pericTpalvH H
paccCMOTPEHHIO B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 59-03, 3akoHOM
Autaiickoro kpas ot 29.12.2006 Ne 152-3C «O paccMoTpeHuu obpalleHuii
rpaxnan Poccuiickoii PenepauuyM Ha TEppUTOpHM Aunraiickoro Kpas» H
Hactosium [lopsaaxom.
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6.2. YcrHele 06pallieHHs, MOCTYNUBLUIME B XOA€ NPAMBIX 3GHUpPOB, BCTpEY C
HacENE€HUEM M APYIHX OTKPBITHIX (opM OOLIEHHS MHHHCTPa C rpaxcaaHaMu,
0(OpMIIAIOTCA OTBETCTBEHHBIMH 3a OpraHH3alMI0 MPOBOAUMOIrO MEpPONPHATUA
NODKHOCTHEIMH JIMLIaMH B ITHCbMEHHOM BHIE U TPEACTABAAIOTCS AJs
peruCTpallid M pPacCMOTpeHHs B MopsiKe, ycTaHOBJieHHOM @ejepanbHbIM
3akoHOM Ne 59-®3, 3akoHoM Auraiickoro kpas ot 29.12.2006 Ne 152-3C «O
paccMoTpeHun obpamenuit rpaxaadH Poccuiickoit Pemepaunu Ha TEppHUTOPHH
Anraiickoro kpas» 1 HacToswWUM [Topsaakom.

7. @opMupoBaHue Jen ¢ o0pallleHHAMH rpakiaH

7.1. TlucbMmeHHble oOpallleHMss rpaxiaH BMeECTe C MarepuajaMu Io
pe3yJbTaTaM UX pacCMOTPEHHUA MOC/e CHATHS C KOHTPOJS NepefaloTcs B apXHB.

7.2. B nanky «/leno» BKJIaAbIBAIOTCS:

1) nomNMHHHK NHCEMEHHOro oOpalieHHss WM (€CTM OHO MOAJEKANo
BO3BPaTy B BBILIECTOSALIYIO MHCTAHLHIO JHOO HampaBieHO AN pacCMOTPEHHS B
JpyToii OpraH Mo KOMIETEHLHH) Konus o6palleHus;

2) pe30/OLHUA SOKHOCTHOTO Inlia MHUHHCTEpPCTBA;

3) mHCBMO O MpOMIEHHM CpPOKAa pPacCMOTPEHHs oOOpalleHHs, €eClH OH
mpoAseBaics, C YBEAOMIEHHEM TIpaXJaHWHA, HampaBuBUero obpaiueHue
cornacHo nmyHkry 4.4 pasaena 4 Hacrosiuuero [lopsnka;

4) KOMHUs OTBETA 3aABUTEJIIO TIO Pe3ybTaTaM PacCMOTPEHMs ero obpalieHus.
7.3. CHATBIE ¢ KOHTPOJIs 0OpatmeHus rpaxaaH, oGopMIICHHbIE B fiefla, XpaHATCA B
apXWBe B COOTBETCTBHH C YTBEPXIAEHHON HOMeHKNaTypoit MunucrepcTsa. [lena ¢
HCTEKIIHM CPOKOM XPaHEHHs YHHUTOXKAIOTCA.



