MUHHUCTEPCTBO COLIMAJILHOU 3AILIUTHI
AJITAUCKOT'O KPAS
(MuHcouzauuTa Antaiickoro kpas)

NMPWUWKA 3
LE G AP A Ne 242770 /058"

r. BapHayn

O BHeceHMM H3MEHEHHII B MpHKa3
I'naBHoro ympamnenus Aunraiickoro
Kpasi 10 COUMANBHON 3aUIUTe HaCENEHHs
Y MPEOJOJIEHHIO TNOCEACTBUI SAepHbIX
ucnbiTaHud Ha CeMHIIaJaTHHCKOM IO-

Jurode ot 25.12.2014 Ne 433

I[TpukasbsiBalo:

1. BHectu B mnpuxa3 ['naBHoro ympaeneHus Anrajickoro Kkpas no co-
LMabHOM 3allMTe HACETICHUS U NPEOAOJIEHHIO NOCIEACTBHIA NEPHBIX UCITbITAaHUI
Ha CemunanaTHHCKOM mojuroHe ot 25.12.2014 Ne 433 «OG yTBepxIOeHHH
CTaHJapTOB COLMANbHBIX YCIyr, TMpPENOCTaBIsSEMBIX B AJTalCKOM Kpae»
(B pemakuuu ot 28.01.2015 Ne 12, ot 13.05.2015 Ne 123, ot 11.08.2017 Ne 365,
ot 11.12.2019 Ne 27/T1p/432) cnepytoiiue u3MeHEHHS:

MYHKT 4 U3JI0XUTh B ClieAyIOllel pefaKkLu:

«4. YTBepauTh nNpuiaraeMmbie CTaHAAPThl COUMAJIBHBIX YCJYT, NPenoCTaB-
JIIEMBIX B MOJIyCTaLMOHAapHOH (opMe colansHOro obcinyKMBaHus B AnTaickom
Kpae B COOTBETCTBHY C IPYNIOH TUIM3aLUK FPaxkJaH.»;

JOTIOJIHUTE MPHKA3 MyHKTaMH 5, 6 clieoyIolero coaep>xaHus:

«5. YTBepAUTb NpuiaraeMble CTaHAAPThl COLMAJIBHBIX YCIYT, MPeNoCTaB-
nseMbIX B CTalMOHAapHOW (opme colpanbHoro obciyxxuBanus B AnTalickoM Kpae
B COOTBETCTBHMHU C I'PYNINON TUMH3ALUK FpaXkaaH.

6. YTBepauTh NpHilaraeéMble CTaHAAPTHl COLMANIbHBIX YCIYT, IpefocTaBse-
MBIX B (popMe COLMaNbHOro OOCIY)XHBaHHS Ha AOMY B AJNTaiiCKOM Kpae B COOT-
BETCTBUY C IPYNIOH TUNHM3ALUH FPaXKIaH.»;

CTaHJApThl COLMAJbHBIX YCHYT, NMPENOCTaBASEMBIX B MOJyCTaLHOHAPHOM
(popme coumnanbHOro obcnyxuBaHUs B ANTaiickoM Kpae, yTBepxk/IeHHble yKa3aH-
HBIM MPHUKA30M, M3JIOKUTb B pPeJakliUM COrNacHO NMPUIIOXKEHHUI0 | K HacToseMy
rnpuKasy;

CTaHAapThl COLMANBHBIX YCIYyT, NPEAOCTaBIsIEMbIX B CTaAlHOHApHOH dopme
coLHMabHOr0 06CTy)XHBaHHs B ANTaliCKOM Kpae, yTBEp>KAEHHbIE YKa3aHHBIM IPH-
Ka30M, U3JI0KHUTh B PEJaKLMH COMIACHO MPUITOKEHHUIO 2 K HAaCTOSLIEeMY MPUKa3y;

CTaHJAapThl COLMANbHBIX YCIYT, MPEJOCTaBIIeMBIX B (hOpMe COLUHATIBHOrO



00CJly)KMBaHUS Ha JOMY B ANTaiiCKOM Kpae, yTBEP)KACHHBIE YKa3aHHBIM MPHKa-
30M, H3JI0XKHUTh B PEJaKLMH COrJIaCHO TIPUIIOKEHHIO 3 K HaCTOSLIEMY MpPUKa3y,

JOTOJTHUTD NIPUKa3:

CTaHJapTaMH COUMANIBHBIX YCIYT, MPEAOCTABNSAEMbIX B MOJYCTaLHOHAPHOM
¢opmMe coumnanbHOro 0OCITyXKHBaHUS B AJNTaiiCKOM Kpae B COOTBETCTBHH C IpyIi-
NOM THUNHM3aLUMHK TPaXKAaH, B PEaKUUH COIIACHO MPUIOXKEHHIO 4 K HacTosLIEMY
npuKazsy;

CTaHAapTaMH COLMANBHBIX YCIIYT, MPEAOCTaBIsAEMbIX B CTallMOHAPHOH (op-
Me COLIMAIIBHOrO 06Cy)KHBaHUs B ANTaliCKOM Kpae B COOTBETCTBHMH C TPYMIOH TH-
MH3aLKH FPaXKaaH, B peJaKLUH COINIaCHO TNPUIIOKEHHUIO 5 K HACTOsIIUEMY NMpHUKa3y;

CTaHAapTaMU COLMAJIBHBIX YCIYT, MPeJoCTaBasieMbIX B (hOpMe COLUANILHOTO
0bciy)XHuBaHHUs Ha IOMY B AJITaliCKOM Kpae B COOTBETCTBHH C IPYIION THIIH3ALMH
rpaxciaH, B peaklU{ COTJIaCHO NPUIJIOKEHHIO 6 K HACTOSLIEMY TPHKa3y.

2. Hacrosmui mpukas pacnpocTpaHseT CBOe NEHCTBME Ha MpPaBOOTHOLLE-
Hus, Bo3HuKIIHe ¢ 05.03.2020.

3. Hacrosmuii npukas nojiexuT ony6nukoBaHuio Ha «OhULHANEHOM HH-
TepHET-TopTaie MpaBoBOH HHPOpMaLUK» (WWW.pravo.gov.ru).

3amMecTUTeNlb MUHUCTpPA, HaYabHHK
YTpaBJI€HHUs 110 COLMANIBHOMY 00CITY- S
XHMBaHUIO, 3aKyIKaM M 3KCIUTyaTalHH A.B. Penux
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[MPUJIOXEHHE 1

K nprKasy MUHHCTEpCTBa
COLIMaJIbHOM 3alLUThI
Anraiickoro kpas

ol A APAL No ST S5

CTAHJIIAPTBI

COLMANIBHBIX YCIYT, IPEAOCTaBNSEMbIX B IOJyCTallMOHApHOH dhopMe
COLIMAJIbHOTO 00CyXHBaHHs B ANTaliCKOM Kpae

[. CoumnanbHO-6bITOBBIE YCITYTH

1. Hpe}lOCTaBJICHI/Ie MJIOLIAJM XUJIbIX TTOMELLIEHUH COrjlacHO

YTBEPXKACHHBIM HOpMaTUBaM

No

n/n

HaumenoBauue
rmokasaresisi

Onucauue

2

3

Onucadue CcoOUHAIb-
HOH yClyrH, B TOM
yuciae ee 00beM

HECOBEPIUEHHONETHEMY TOJy4aTeNll0 COUHAJIBHOH YCIyru Jo-
ILIKOJILHOTO BO3pacTa npH npeObiBaHUKM B OpPraHU3alUdd COLHAIIb-
Horo obcnyxkuBaHus (peaOMIMTALIHOHHOM LEHTpe IS HeTed H
NOJPOCTKOB C OrPaHMYEHHBIMH BO3MOXHOCTSIMH, HHOH OpraHu3a-
LUMH, OCYIIECTBIIAIOMWIEH MONOOHYI0 AEATENbHOCTb) MPOIOIKU-
TEJILHOCTBIO Oojiee 5 yacoB B JIEHb NPENOCTaBNSETCS KUIas Mjo-
LLaJab COrNacHO YTBEP)KAEHHBIM HOPMaTHBaM.

Opranusauuei couuanbHOro oOCHy>KMBaHUs JIOJDKHLI O0eCneym-
BaThCA perynsipHas ybopka JaHHOM >KHIIOH nuoluaau, ee cOOTBET-
cTBUEe TpeOOBaHHMAM M MpaBUJIaM MOXKApHOi Oe30MacHOCTH, CaHu-
TApPHO-TUTHEHHYECKUM TpeboBaHusAM. [{n1 HeCcOBEpIICHHONETHUX
nosyyateneil COUMaIbHBIX YCIYT OpPraHHW3yeTCs IOCTOSHHBIA H
6ecnpepbIBHBII MTPUCMOTP.

CounanbHasg ycnyra npefocTaBisieTcss MOJyyaTeslo COLHAbHBIX
yCIyr HHIUBHIYAJIBHO.

[TepnoavynocTh 1 00bEM MpPEROCTaBIEHHS COLMANILHON yCayru —
eXeIHEBHO (B paboune OHH).

Hopma BpemMeHH B CYTKH Ha MPEIOCTaBJIEHUE OHOM YCIIyrH — 30 MHH.

Cpoku mnpenocrasiie-
HHS COLMaJIBHOH YycC-
Jyru

yciayra MpenoCTaBis€TCs C MOMEHTA 3aK/IIOYeHHMs JOroBopa o
NPEAOCTaBIEHHH COLMANBHBIX YCIYr U 10 MOMEHTA NpeKpalleHHs
NPENOCTABIEHHS COLMAILHBIX YCIYT B MOJYCTalMOHApHOH (opMe
COLIMAJILHOTO OOCTY)XHBAaHHUs B CIydasX, MpeayCMOTPEHHBIX HOp-
MaTHBHBIMH MpaBoBbIMHM akTaMu Poccuiickoit denepaunn u Arn-
TanCKoro Kpas.

[IpenocTapneHne colHaNbHbIX YCIIYT B MOJyCTalHOHAPHOM (opme
CoOUMabHOTO 0OCNTY>XMBaHHS MOXET TNPHOCTAHABAMBATLCH Ha
ONpelesIeHHbIA NEPUO, Cly4Yan M MepHOIbl TaKOTO MPHUOCTAHOB-
JICHUA YCTAHABJIMBAIOTCA HOPMATHBHBIMH MPaBOBbIMH aKTaMH
Poccutiickoii Penepauun U Antaiickoro kpas

[lonyweBo#i HopMma-
THUB (UHAHCHUPOBaHUS
COLUAILHON YCNYTH

NOAYyLIEBOH HOpMaTHB (UHAHCHPOBAaHHS COLMANBbHOM YyCnyru
YTBEPXKAAETCS YIOJHOMOUEHHBIM OpraHOM AJITaiiCKOro Kpas B
chepe couranbHOro 06CIy X HBaHUS

Iloka3satenu kayecTBa
U OLIEHKa pe3yJibTa-
TOB MpPeNOCTaBJICHHS
COLHAJIbHOM YCYTH

IpPH OLIEHKE Ka4€CTBa COLMANBHON YCIYTH HCMONB3YIOTCS ClEeNyIo-
LLIHE KPUTEPHUHU:

1) monHoTa npenocTaBiaeHUs COUMAILHOM YCIYTH B COOTBETCTBHHU
¢ TpeOOBaHHAMH HOPMaTHBHbIX NMpPaBOBLIX akTOB Poccuiickoit de-
nepauun ¥ AnTaiickoro Kpasi, B TOM 4Hclie HcXolas M3 obbema u
CPOKOB €€ NpeAOCTABICHHUS;
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2) CBOEBPEMEHHOCTb MPEJOCTABIEHUS! COLMAILHON yCNyrd, B TOM
YUC/IE HCXOAS M3 CTEMEHU HYXIAAEMOCTH MOJTyyates COLUalibHbIX
yeayr;

3) pe3ynbTaTUBHOCTL (3(EKTUBHOCTH) MPEAOCTABICHHS COLHANb-
HOH ycnyrH (yJydlleHHe YCIOBHH KU3HEAEATENbHOCTH MoJyyaTe-
Jsl COLMANBHBIX YCIYr M (MJM) pacliMpeHHE ero BO3MOXXHOCTEH
CaMOCTOSAITENIbHO 0OecreunBaTh CBOW OCHOBHBIE )XU3HEHHBIE M0-
TpeOHOCTH).

KauecTBo couunanbHO-ObITOBBIX yCnyr B NMOJNyCTalLlMOHapHO# ¢op-
M€ COLMAIbHOTO 00CIY)KMBaHUS NODKHO OLEHUBATLCA COBOKYITHO
HCXO/s U3 MEPEYHCICHHbIX KPHTEPHEB

YcnoBus mnpenocraB-
JIEHUs  COLHAJIbHOM
yCIyTH, B TOM YHCIIE
yCJIOBHS  OOCTYIIHO-
CTH MpeaoCTaB/IEHHS
COLMANILHON  yCIyTH
Il UHBAJIMAOB H
ApPYTHX JIML C YHUETOM
OrpaHHYEHHH ux
KH3HEAEATENBHOCTH

B OpraHu3alUMy COLHAIIbHOTO OOCIy>KHBaHUS NP MPEAOCTaBIEHHH
counanbHOM ycnyru obecneynBaeTcs:

1) BO3MOXXHOCTb CONPOBOXKACHUS MOJyYaTelNs COLMHAIBHBIX YCIyr
NpH NEpefBHKEHUH 110 TEPPUTOPUH OpraHM3allMHd COLMATIbHOTO
o0cy>XHBaHUsl, a TAKXKE NPH MONb30BaHHH COLHAJIbHOI YCIyroii;
2) BO3MOXHOCTb 1JI1 CAMOCTOSATENLHOrO NMEepeABHIKEHHUS N0 TePPH-
TOPHH OpraHU3alMH COLMANLHOrO 00CyXHBaHKs, BX0/a, BbIX0O/a
H MepeMelleHUs] BHYTPH TakKoil opraHu3aliiu (B TOM 4Hcie s
NepelBIKEHNS B Kpecaax-Kossickax), sl OTAbIXa B CHASAYEM MO-
JI0XKEHHH, a TaKXKe NOCTYNMHOe pasMelleHHe o0opylOBaHHS U HO-
curteneil HHpopMaLIMK;

3) nybnupoBaHUE TEKCTOBBIX COOOIIEHHI rOJOCOBBIMH COO0OILE-
HHUSIMH, OCHAILlEHHE OpraHHW3allH COLHAIBLHOrO OOCHYKHBaHHUS
3HaKaMH, BbIIOJIHEHHBIMH pefbedHO-ToYeyHbIM wwpudTOoM Bpaii-
15, O3HAKOMJIEHHE C UX MOMOLLUBIO C HAAMMCAMH, 3HaKaMH M HHOM
TEKCTOBOH U rpaduueckoit MH(opMalneldl Ha TEPpUTOPHH TakoMH
OpraHM3allMH, a TaKXke AOoMyck THduocypaonepeBoayrka, 40MycK
c00aK-npoBOAHMKOB (MPH HaIMYUKM B OpPraHU3alMH COLMATILHOrO
o0cyMBaHHs NnojydaTened COLMaNbHBIX YCIyr ¢ HapylUeHHAMH
ciyxa M (UJH) 3peHHs);

4) nybnupoBaHHe ronocoBoi HHpOpMaUHUM TEKCTOBOH HHGopMa-
LUMEH, HAAMUCAMHU U (UJIH) CBETOBBIMHM CHTHaJIaMH, HH)OpMHpOBa-
HHUE O MPEAOCTaBISEMbIX COLIMANIBHBIX YCJIyTrax ¢ UCIOJb30BaHHEM
PYCCKOTO JKECTOBOTIO s3blKa (CypaonepeBoja), A0NycK cypaonepe-
BOJAYMKA (MPH HAIMYKMK B OpraHH3aUMK COUMATILHOTO 00CyKHUBa-
HUA MoJlyyaTeNied COUMANIbHBIX YCHYr ¢ HapyLUEHUsIMH ClyXa W
(unu) 3penus);

5) cobnioneHue TpeGoBaHUIt W MpaBuJl NoXapHOH 0€30MacHOCTH,
CaHHTapHO-FMIMEHHYECKUX TPeOOBaHHUH;

6) 6ecninatHoe couuanbHoe 0OCayX HBaHHE (ecly rpa){AaHUH OT-
HOCHUTCS K KaTEeropyH, UMEIOLLEH npaBo Ha OecnyiaTHOE cCoLHab-
Hoe 00cy)>XKHBaHHE B COOTBETCTBHUH C HOPMAaTHBHBIMH NMPaBOBbIMH
aktamu Poccuiickoit denepaunu u Anraiickoro kpas).
[TonyuyaTens coumanbHbIX YCOYr HMMEET MpaBo Ha cobmiomeHue
MHBIX YCTIOBHH MpPENOCTaBIE€HUS! COLMAIbHBIX YCJIYT B MOJNyCTa-
LIMOHApHOH (hopMe COLHANBHOTO 00CNYKUBAHHS, YCTAHOBJIEHHBIX
HOPMaTHBHBIMH NpaBOBbIMH akTaMu Poccuiickoit denepaunu u
AnTaickoro Kpas

2. OGecrnieyeHHe MUTAHUEM COIJIACHO YTBEPXKACHHBIM HOpMaM

HaumeHnoBanue
rnokasaTesis

Onucaunune

2

2

J

Onucanue coUUalb-
HOM ycCHyru, B TOM
yucie ee 00bpeM

HECOBEPLUEHHOJIETHEMY MOJIyyaTeNO COLMATILHON YCIyrH MpH npe-
ObIBAHMH B OpraHU3alii COLMAIILHOrO 00CNYXHBaHHUS (COLMANBHO-
peabuJIMTAlMOHHOM LEHTPE IS8 HECOBEPLICHHONETHHX, peabHIu-
TaLlMOHHOM LEHTpe Ul AeTeH W MONPOCTKOB C OrpaHHMUYEHHbIMH
BO3MOXKHOCTSMH, HHOM OpraHH3alMM, OCYILECTBIAIOLIEH Moa06-
HYIO JEATEJbHOCTh) MPOAOIDKUTENLHOCTELIO Gosiee 3,5 4acoB B AEHb
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MpeJoCTaBseTCs JABYXpa3oBOo€ [MHTAaHHE COIJIACHO HOpMaM,
YTBEPXIEHHBIM YNOJIHOMOYEHHBIM OpPraHOM AJNTaiCKOro kpas B
cepe counanbHOro o6CayKUBaHHS.

Opranusanueit counanbHoro o6Ciay X HBaHUSA HODKHBI obecreyn-
BaTbCsl INPUTOTOBJEHHE M NOJaya MUIIM (B TOM HHCNIE TOpAYMX
611011, IMETHYECKOTO TUTaHH).

IlutaHue NOMKHO ObITL PErynspHbIM, pazHOOOpa3HbIM, YIOBJe-
TBOPATb NMOTPEOHOCTH MO KaJOPHIAHOCTH U COOTBETCTBOBATH CAHH-
TapHO-THIrHEHHYECKUM TPeOOBaHUSIM.

CounanbHas ycnyra npeiocTaBiseTcs MOJyyaTeal COLHalIbHbIX
yCIyr HHAMBHAYaJIbHO.

[TeproanuHOCTh U 00BEM MPENOCTABICHUS COLUUAIBHON YCIyrH —
eXeAHEBHO (B pabouue AHH).

Hopma BpeMeHH B CYTKH Ha NpeJIocTaBlIeHHE OMHON YCIyrH — 13 MuH.

Cpokn mnpenocrasiie-
HUS COLHAJIBHON ycC-
nyru

yciiyra MNpeJoCTaB/lsSeTCs C MOMEHTa 3aKJIOYEHHs JI0roBopa o
NPeAOCTaBAEHHH COLHANBHBIX YCIYT U JI0 MOMEHTA NpeKpalleHHUs
NpPeAOCTaBCHHS COLMAILHBIX YCIYT B MMOJYCTalMOHApHOH (opme
coLManbHOro obciyXuBaHus B Clydasx, NpelyCMOTPEHHBIX HOp-
MaTHBHbIMK NpaBOBbEIMM akTamMu Poccuiickoit Penepaunuu u An-
TANCKOro Kpasl.

[IpenoctaBnenue counanbHbIX yClyr B IOJNycTallHOHapHOH (Gopme
COLMAILHOTO OOCIY>XHBaHHsI MOXET TNPHUOCTAaHABJIMBATbCA Ha
ONpeneeHHbI NepHo, Cy4yan W NMEepHOIbl TaKOro MpHOCTaHOB-
NIEHUs] YCTaHaBAMBAIOTCS HOPMATHBHBIMH TPABOBBIMH aKTaMH
Poccuiickoii ®Penepauunu u Antaiickoro Kpas

[lonywesoit HopMa-
TUB (PMHAHCHPOBAHUS
COLHANILHOH YCIIYTH

MOAYylIEBOH HOPMAaTHB (DUHAHCUPOBAHHS COLMANbHOM YyCNyrH
YTBEPXAETCsl YNOJHOMOUYEHHbIM OpraHoM AJTaicKoro kpas B
chepe counanbHoro 06¢yyKuBaHHUs

[Toka3sarenu kayecTBa
M OLEHKa pe3yJbTa-
TOB TNpPEeROCTaBJIEHHS
COLIMAJIBHOM yCcnyru

TNpH OLUEHKE KayecTBa COLHANIBHOH YCIIyTH HUCMOJNIB3YIOTCS ClEAylo-
LI1€e KPUTEPUH:

1) mojHOTa NpenocTaBiAeHUs COLUANIBHONR YCIyrH B COOTBETCTBHH
¢ TpeGoBaHMSIMH HOPMaTHBHBIX NPaBOBLIX akTOB Poccuiickoii de-
Jlepaury U ANTalCcKOro Kpas, B TOM 4HCJEe MCXOls U3 obbema M
CPOKOB €€ NpeJ0oCTaBIEHHS;

2) CBOEBPEMEHHOCTb NMPEJOCTABIEHUS COLHANBLHON YCNYTH, B TOM
YUCJIE HCXOAS U3 CTEMEHH HYKAAEMOCTH MOJIyyaTens COLHAIbHbIX
yCayr;

3) pe3ynbTaTUBHOCTh (3()()EKTHBHOCTD) NMPEAOCTABACHUS COLHAb-
HOM yCIIyry (yJy4lleHHe YCIOBUH XKHU3HEAEATESIHOCTH Nojyyare-
Js1 COLMAIBHBIX YCIYT M (MNM) pacliMpeHHe €ro BO3MOXHOCTEH
CaMOCTOATENbHO o0ecreunBaTb CBOM OCHOBHbIE XH3HEHHbIE [10-
TpeOHOCTH).

KauecTtBo coumnanbHO-ObITOBBIX YCIYT B MOJyCTalUHOHApHOK (op-
M€ COLHaIbHOro 06CiyKHBaHHS ROJKHO OLEHHUBATHCS COBOKYMHO
MCXOAS U3 NMEPEHHCIICHHbIX KPUTEPHEB

YcnoBus mnpenocras-

JIGHUs  COLMalIbHOM
YyCIIYyTH, B TOM YHCJIE
YCJIOBUS  OOCTYITHO-

CTH NpPEeAOCTaBIIEHUS
COLIMANIBHON  yCIIYTH
AN WHBAIMAOB H
JPYTHX JIML C YYETOM
orpaHU4eHU Ux
KH3HEEATEIbHOCTH

B OpraH13alyy COUHATBLHOrO 00Cy)KHBaHHUS MPH NMPENOCTaBIEHHH
COLHaAJIBHOI yciyru obecneunBaeTcs:

1) BO3MOXHOCTb COTIPOBOMKACHHUS TNOJyYaTensl COLUHANIbHBIX YCIyT
NpH NEPEABUKEHUH 10 TEPPUTOPHH OpPraHH3aLUUH COLHAIBLHOIO
o6cy)KuBaHHs, a TaKXkKe MPU MONB30BaHUH COLIMANIBHOMN yCyroif;
2) BO3MOXHOCTb /11 CAMOCTOSTENILHOTO MEepeBHKEHUS MO TEppH-
TOPHH OpraHHU3aUMH COLMAILHOTO 06Cny X KHBaHHS, BXOJa, BbIXoa
M MepeMelleHUs BHYTPH TaKoil opraHu3auuu (B TOM uucie s
NEPENBHKEHHS B Kpecilax-KoJscKax), Ul OTAbIXa B CHASUYEM MO-
JIOXKEHHH, a TaKXXe AOCTYNHOE pa3MelleHHe 000pyNoBaHHUS U HO-
cuteneit HHpopmauu;

3) nybnupoBaHHe TEKCTOBBIX COOOILEHHI TOJIOCOBLIMH COOOILE-
HHMSMH, OCHAIUEHHE OpPraHH3alUUH COLHAILHOIO OOC/Y)XHBaHHS
3HaKaMH, BBIMOJHEHHBIMH pefbedHO-TOYeYHbIM wipudTOM Bpaii-
J151, 03HAKOMJIEHHE C HX MOMOLUBIO C HAAMHUCIAMH, 3HaKaMH U HHOM
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TEKCTOBOH M rpaduyeckoil MH(popMaLueil Ha TEPPUTOPHH TaKoi
OpraHM3alyH, a TaKkXke AONYCK THU(IOCYpAONepeBOAUHKA, JOMYCK
co0aK-NpOBOJHUKOB (MPH HAJIWYMM B OPraHM3allHH COLMAIBLHOrO
obcny)xHBaHUS MoNydaTeneil COUMaNbHBIX YCAYT C HapylIEHHAMH
cnyxa u (MJM) 3peHHs);

4) ny6aupoBaHHe rojaocoBoii HH(OpMaLMH TEKCTOBOH HHQOpMa-
uMeH, HaANMUCIMHU U (MJIM) CBETOBBIMH CHUTHallaMH, HH(OpPMUpOBa-
HHME O MPEAOCTABIAEMbIX COLMAIBHBIX YC/Iyrax ¢ HCMOJb30BaHHEM
PYCCKOTO 3X€CTOBOTrO A3blKa (CypaonepeBoaa), AOMyCcK cypaomnepe-
BOAYHMKA (NpH HAIMYMH B OpraHU3allUH COLIMATBHOrO 00CITyXHBa-
HHUSA ToJIyyaTesell COLMAaNbHBIX YCIYT C HapyLWIEHHSIMH ClIyXa H
(unn) 3penus);

5) cobnioneHue TpeboBaHUH ¥ NpaBUJ MOXapHOH Ge30MacHOCTH.
CaHHWTapHO-TUTMEHHUECKUX TpeOOBaHUH;

6) OGecninaTHoe couuanbHOe O0CHy)XKHBaHHE (€C/IM FPaXKAaHHH OT-
HOCUTCS K KaTEropuu, UMelolleil npaBo Ha OGecnnaTHOE COLHallb-
Hoe 006ci1y’)KHBaHHE B COOTBETCTBHH C HOPMATHBHBIMH NPaBOBBIMH
aktamu Poccuiickoii ®enepauuu u Anraiickoro kpas).
[lonyuatens couuanbHBIX YCHIYr HUMeeT MpaBo Ha cobniojaeHHe
HHBIX YCJIOBMH INpENOCTaBIEHHUS COLHAIbHBIX YCHyr B MOJyCTa-
LMOHapHOH (hopMe colManbHOro 00CTyXHBAHUS, YCTAHOBJIEHHBIX
HOpPMAaTHBHBIMH MPaBOBbIMU akTamMu Poccuiickoit denepauuun u
AnTaiickoro Kpas

3. O6ecneueHne MATKUM WHBEHTApEM COIJlaCHO

YTBEPXKACHHBIM HOpMAaTHBaM

HaumeHoBauue
nokasarens

Onucanue

2

A
J

OnucaHue colHallb-
HOH YCNyru, B TOM
yHcJie ee 00beM

HECOBEPLIECHHOJIETHEMY NOJIy4aTe/l0 COUHaNbLHON YCayru no-
LIKOJILHOrO BO3pacTa MpH rpebblBaHWH B OpraHU3alUH COLHASb-
Horo obcnyxuBaHHs (peaOUNHUTALMOHHOM LEHTpe A AeTeil W
NOJAPOCTKOB € OrpaHUYEHHbIMH BO3MOXKHOCTSIMH, MHOH OpraHu-
3alMH, OCYLLECTBIIAIOIIEN MOAOOHYIO NEATENbHOCTb) NMPOAOIIKH-
TEJIbHOCTBIO 6osiee 5 4acoB B AEHb NPENOCTaBIsAETCs B MOJb30Ba-
HHE MATKMH MHBEHTapb COIJIACHO HOPMAaTHBaM, YTBEPXXIACHHBIM
YTNONHOMOYEHHBIM OpraHoM AnTalcKoOro kpas B cepe colHasb-
Horo obciykuBaHus (MPOCTBIHS, NOAOAESIBHHUK, HABOJIOYKA, M0~
JIOTEHLIE, OAEAJIO0, MaTpall, MOAYIlKa, MOKPbIBAIO, MPUKPOBATHBIH
KOBPHK).

Opranunsauueif counansHoro o6cmyuBaHus 1Mo Mepe HeobXomau-
MOCTH JOJDKHBI 00€cneunBaThCsl peryspHas cMeHa NOCTeNIbHOro
Oenbs (noaoaesyibHUK, MPOCTLIHA, HABOJIOUKA, MOJIOTEHLIA BCeX
BHMJIOB, NEJEHKH (laHeNeBble) U 3aMeHa MATKOI0 WHBEHTAps CO-
rJIaCHO HOpMaTHBaM, CTHpKa (YUCTKa, obe33apaXkuBaHHE) MSATKO-
ro MHBEHTAap#, €ro MOYHHKA U PEMOHT.

CounanbHas ycnyra npeAoCcTaBiAsieTCs MONYy4aTeNlio COLHATBHBIX
YCJIYT WHAMBHIYAJIbHO.

[TepuonnuHocTb ¥ 00bEM NpenOCTABACHHS COUHABLHON yCIyry —
exeaHeBHO (pabouue aHH).

Hopma BpemeHM B CYTKM Ha MpenocTaBjieHHMEe OJHOH YCJIyrH —
30 MHUH.

Cpoku mnpenocrasne-
HHUS COLHalIbHON yc-
JyTH

ycjlyra MNpenocTaB/II€TC C MOMEHTa 3akJIIOUYEHHs O0orosopa o
NPeNOCTaBJIEHHH COLMAIBHBIX YCIYT U IO MOMEHTA NIpEKpalieHUs
NpPEeAOCTABICHHS COUUANIBHBIX YCIYT B NIOJyCTallHOHapHOH dopme
COLHMAIBHOrO 006CNY)XXHBAHUS B CIyudasix, PeayCMOTPEHHbBIX HOP-
MaTHBHLIMH I1paBOBbIMH akTaMH Poccuiickoit ®denepauun v An-
TalCKOro Kpasl.
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[IpenoctaBnenye COLUaNbHBIX YCIYr B IONyCTallMOHAPHOH ¢op-
ME COLHMaJIbHOTO OOCNY)XMBaHUsI MOXET NMPHOCTAHABIMBATbLCA Ha
ONnpeaeNeHHbid NEPUOA, CIydaHn U MEpPHOAbI TAKOrO MPHOCTAHOB-
JIEHUs! YCTaHaBJIMBAIOTCSI HOPMATHBHBLIMH IIPaBOBbIMU aKTaMH
Poccuiickoii @enepauunu 1 Antakckoro kpas

[loayweBoit  Hopma-
TUB (UHAHCHPOBAHHUS
COLIMAJIbHOM YCIIyTH

MoayuIeBoii HOpMaTHB ()HHAHCHPOBAHUS COLMAIBHON YCIyru
YyTBEPXKIAETCA YMOJIHOMOYEHHBIM OpraHoM AjnTalCKoro kpas B
cthepe colHaILHOro 00CnyKHBaHUs

[Tokaszatenu kauecTBa
1 OLiEHKa pe3y/ibTaToB
NpeNoCTaBJIEHHs  CO-
LHaJIbHOHN yCIIyrd

MpH OLEHKE Ka4yeCTBa COLMAIBHOH YCIIyTH HCMONB3YIOTCA CIEAdy-
I0LIIHE KPHTEPHUH:

1) nonHoTa NpefOCTaBNEHHS COLHANIBHON YCIIyTH B COOTBETCTBUH
C TpeOOBaHMSAMM HOPMATHBHBIX MpPaBOBbIX akTOB Poccuiickoii
Qenepauny ¥ AnTalickoro kpas, B TOM 4ucie Hcxols U3 obbema
M CPOKOB €€ Npe0CTaBIIEHNS;

2) CBOEBPEMEHHOCTb MPENOCTaBJIEHUS COLIHANBLHON YCIIYTH, B TOM
YHCJIE UCXOHAS U3 CTENEHHM HYXIAaeMOCTH IOJydvaTess COLHalb-
HBIX YCIYT;

3) pe3ynbTaTUBHOCTD (3((EKTUBHOCTD) MPEAOCTABIECHUS COLMAND-
HOIl ycnyru (ynyulleHHe YCJIIOBHH >KM3HEAEATEILHOCTH MoJyua-
TENs COUHANBLHBIX YCIYT ¥ (MJIM) pacllHpEHUe €ro BO3MOXHOCTEM
caMoCTOsTeNIbHO obecrnevyuBaTh CBOM OCHOBHBIE HM3HEHHbIE MO-
TPEOHOCTH).

KauecTBo couuanbHO-OBITOBBIX YCIYyr B MOJIyCTallHOHApHOMH
(opme counanbHOro obcnyxMBaHHUs HOJKHO OLEHMBAThCS COBO-
KYIHO MCXOAs M3 NEPEUHCIICHHBIX KDHTEPHEB

VYcnoeuss npepoctas-
JeHUs  coUMasibHOM
yCIyTH, B TOM YHCJ]IE
YCIJIOBUSL JOCTYITHOCTH
NpeJIOCTaBJIEHUS  CO-
LHaJIbHON ycllyru [is
HHBAIMIOB M APYrHX
JIMLl C Y4YeTOM orpa-
HHUYEHHUI HUX IKHU3HE-
JeATENbHOCTH

B OpraHu3allMd COLMAJIBHOrOo 00C/yXHBaHHUS NpH NpefocTaBe-
HHMH COLHANIHOH yciyru obecrneurnBaeTcs:

1) BO3MOXXHOCTb COMPOBOXIAEHHS NOJIyyaTesi COUHANbHBIX YCIyT
NpU NEepeABHXEHHH MO TEPPUTOPHH OPraHU3aLKHKH COLUMATLHOTO
00cy)KHBaHKA, @ TAKXKE NPH N0JIb30BAaHUU COLIMATILHON yCNyToi;
2) BO3MOXHOCTb IJISi CAMOCTOSITENILHOTO NEpPEeABIKEHHS MO Tep-
PHTOpUH OPraHM3aLKK COLHAIbHOro 00CNyXMBaHHS, BXOJa, Bbl-
XO/la W NEpEeMELICHUs] BHYTPH Takoil opraHu3auuu (B TOM 4HcClie
JUIsl EPEBUIKEHHS B KPEC/IaX-KOJIACKAX ), VIS OTAbIXA B CHASYECM
MOJIOKEHUH, a TaKXKe AOCTYITHOE pa3MelleHHe 00opynoBaHHs W
HocuTeneit nHpopMauny;

3) nybnupoBaHue TEKCTOBBIX COOOUIEHHH TOJIOCOBBIMH cO0OLIe-
HUSIMH, OCHAIlEHHE OpraHu3aluH COLMAILHOrO 0O0CI/yXXHBaHHS
3HAaKaMH, BbIMOJHEHHBIMH penibepHO-TOUeUHbIM WpH(TOM Bpaii-
7151, 03HAKOMJIEHHE C UX MOMOLUBIO C HAAMKUCAMHU, 3HAKaMH W HHOH
TEKCTOBOHM M rpaduueckoi MH(popmauuel Ha TEpPUTOPHUHU TaKOi
OpraHu3aluH, a TaKkxue AONYyCcK TH(NOCYpAONepeBOAUHKA, JOMYCK
co0aK-npoBOJAHUKOB (MpH HAJHYHK B OpraHU3alMy COLHAILHOTO
006C1y)KHMBaHUs NoJIyyaTeeld COLUaIbHBIX YCIyT ¢ HapyIIEHHIMH
ciyxa v (WIH) 3peHus);

4) nybnupoBaHue ronocoBoi HH(pOPMaLMU TEKCTOBOH MH(pOpMa-
UHEH, HAAMUCAMH H (MJIM) CBETOBBIMH CHTHalaMH, HHQOPMHpPO-
BaHHE O MPENOCTaBNIAEMBIX COLUMAIBHBIX YCJIyrax ¢ MCMoJb30Ba-
HHEM PYCCKOrO YKECTOBOro fi3blka (CyplaonepeBoja), 10Nyck cyp-
JlonepeBoAYHKa (MpY HAJMYKUK B OpraHH3alMH COLMaNbHOro 060-
CJIy’)KMBaHHs Mojlyvaresed COLMaIbHbIX YCIYT C HapylUEeHUSMH
cnyxa v (UH) 3peHus);

5) cobntonenue TpeboBaHUN U NpaBUI MOXKapHO# Ge30MacHOCTH,
CaHHTapHO-TMTHEHUYECKUX TpebOBaHHI;

6) 6ecninatHoe couuanbHOe 06CTy)KHBaHHE (€CNH TPaXKAaHHH OT-
HOCHUTCS K KaTeropuu, UMmetollei npaBo Ha 6ecruiaTHOe couHalb-
Hoe o0cny)XHBaHHE B COOTBETCTBHH C HOPMATHBHBIMH [MPaBOBbI-
MH akTamu Poccuiickoit ®eaepanivy 1 AnTtaiickoro Kpas).
[Nonyuarens couMabHbIX yCIyr WMeeT NnpaBo Ha cobJiofeHHe
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HHBIX YCJIOBHH MpPENOCTaBICHUS COLHMANbHBIX YCIYr B MOJyCTa-
LMOHApHOH (opMe coLHaNbHOrO 00CyKHBAHUS, YCTAHOBJIEHHBIX
HOpPMaTHBHBIMHM MpPaBOBbIMH akTaMH Poccuiickoit ®enepaunn u
Anrtaiickoro kpas

4. ObecrnieyeHne noyyyarens COLUAIbHBIX YCIYT 3a CUET €r0 CPEeICTB
KHHTaMH, XypHajlaMH, ra3eTaMHi, HaCTOJIBHBIMH UTPaMu

Ne
n/n

HaumeHoBanue
noxKasaresst

Onucauue

2

3

OnucaHue couHasb-
HOl yCilyrH, B TOM
ylcie ee 00neM

JUlsl TIOJTyyaTeNs COLHabHBIX YCIYT B 3aBUCHMOCTH OT NoTpebHo-
CTH W 3a CUET €ro CpeiCTB OCYLUECTBIsETCs obecrneyeHHe ero
KHHTaMH, 5KypHaJlaMH, ra3eTaMH, HaCTOJIbHBIMH UTPaMH MYTEM HUX
NpHOOPETEHHS M JOCTAaBKH B OPraHH3alMI0 COLUAILHOTO 06Ciy-
xuBaHus. CounanbHas yciayra MpeaoCcTaBiseTcs MoyyaTelno co-
LIHANIBHBIX YCNYT WHAWBHAYAIBHO.

IIpn npenocTaBaeHUH COUMANILHOM YCAYrH BEC OJHOKPATHO 3aKy-
MaeMbIX KHHI, >XYPHAaJIOB, ra3eT, HacCTOMbHbIX WIpP He HOJDKEH
NpeBbIAaTh 7 Kr.

[Teproan4HoCTh U 00BEM NMPENOCTABAEHUS COUMATBHON YCIYTrH —
He 6onee | pasa B MecsLl.

HopMa BpeMeHH Ha NMpeocTaB/ieHHEe OMHOM yCayru — 55 MuH.

Cpoku npenocrasie-
HUS COLMaIbHOM YcC-
nyru

yciyra npelocTaB/IsI€TCs C MOMEHTa 3aKJIIOYEHHs A0roBopa o
NPeAOCTaBAEHHH COLMANIbHBLIX YCIIYT M IO MOMEHTA NpeKpallieHHUs
NpeJOCTaBIEHHS COLMANIbHBIX YCIYT B MOJNYCTaLlHOHApHOIt dopme
CoUHabHOrO 00C/y)KUBAHHS B CIIyuasix, NPeayCMOTPEHHbIX HOP-
MaTUBHBIMH TNpaBOBbLIMH akTamMH Poccuiickoit ®enepauuu u An-
TaWCKOro Kpas.

[IpenocraBneHue coUManbHbIX yCIyr B MOJycTaluMOHapHOH (op-
ME COLMaJIbHOro 00CNy>XMBaHUS MOXET NMPHUOCTAHABJIMBATHCS Ha
OMpeeneHHbIA NEPHO, Clly4an U NEPHOAbI TAKOr0 MPHOCTaHOB-
JIEHHs YCTAHaBIMBAIOTCS HOPMAaTHBHBIMH TMPaBOBbIMH aKTaMH
Poccuiickoit ®emepauny u Antaiickoro Kpas

IlopyweBol  HopMa-
THB (PMHAHCUPOBAHHSA
COLIMAIBLHOH YCIIYTH

nojyiueBoit HoOpMaTHB (PHHAHCHPOBAHHA COLHMAIBHOM YCIYyTrH
YTBEP)KAAETCsl YMOJHOMOYEHHbIM OpraHoM AJTaiCKOro Kpas B
cepe colManbHOro 06CyIKUBAHUS

[TokasaTenn kauecTBa
M OLIEHKa pe3yJibTaToOB
NpeNoCTaB/lIEHUs  CO-
LIMAJIbHON yCnyru

TpH OLiEHKe Ka4yecTBa COLMANBLHOM YCIIyrH WCMOJbL3YIOTCS Chedy-
101LIHE KPUTEPHHU:

1) nonHoTa NpenocTaBieHHs COUMALHOIM YCNYrY B COOTBETCTBMH
c TpeboBaHHSIMM HOPMAaTHBHBLIX MpPaBOBbLIX akToB Poccuiickoii
Gepepaunu 1 ANTalckoro Kpas, B TOM YHCJIE MCXOAA U3 00beMa
M CPOKOB €€ NpPeJOCTaBJICHHUS;

2) cBOEBPEMEHHOCTh NPEIOCTABIEHHS COLMATIBHOM YCIyrH, B TOM
YHCJIE MCXOMAS M3 CTENEHH HYXAaeMOCTH MOJy4aTesis COLHalb-
HbIX YCIYT;

3) pe3ynbraTHBHOCTb (3()()eKTHBHOCTD) NPEeOCTaBJICHHS COLHANIb-
HOH ycnyru (y/nydlleHHE YCIOBHH >XU3HEAEATEIbHOCTH Mojyya-
TeJIs COLMATIBLHBIX YCIIYT M (MJIH) pacllMpeHHe ero BO3MOXKHOCTeH
CaMOCTOATENIbHO 00ecne4ynBaTh CBOH OCHOBHbIE H3HEHHbIE MMO-
TpeOHOCTH).

KauecTBo couManbHO-OBLITOBBIX YCAYr B IOJYCTAlHOHAPHOM
dhopMe counanbHOro 06cayKMBaAaHUA JO/DKHO OLEHHUBATHCS COBO-
KYTTHO HCXOAs M3 NMEPEUHCICHHBIX KPUTEPHEB

YcnoBus npenocras-
JIEHHS COLMaJIbHOM
yClyrd, B TOM 4HCJIE
YCIOBHUS AOCTYITHOCTH
NPEAOCTaBJIEHUS  CO-
LHAIBHOHN YCJAYTH JUIs

B OpraHH3allMd COLMaNbHOrO 0OCHY)XMBAaHHS NPH NpeAoCTaBe-
HHH COLMANIBHOM ycnyru obecreunBaeTcs:

1) BO3MOXHOCTb CONPOBOXAEHUS NOJyYaTessi COUHANILHBIX YCIyT
MpH TMEpeABHIKEHUH MO TEPPUTOPHH OPraHU3alUHH COLMAILHOIO
o0cy>XHBaHHs, a TaKXKe MPH M0JIb30BAHHH COLMAJILHOM yCIyTroii;
2) BO3MOXHOCTb JUISl CaMOCTOSTENILHOTO NMEepeABHKEHUst MO Tep-
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3

HHBIMIOB W OpPYTHX
UL C YyYeToM orpa-
HUYEHUH HX JKH3He-
JIeATEIbHOCTH

PHTOPHH OpraHM3allMd COLMAILHOro 00Ciy)XKHBaHHS, BXOAA, BEI-
X0Ja M MEepEMELICHNs] BHYTPH Takod opraHu3auuM (B TOM YHCIIE
IUls TIEPEBHIKEHHSA B KpECax-KoJsACKax), A OTAbIXa B CHATYEM
TMOJIOKEHMH, a TaKXKe NOCTYNHOe pa3MelleHHe 00OpyHOBaHHS M
HocuTenei HHdopMaluy;

3) nybnupoBaHHE TEKCTOBBIX COOOLIEHHI roOJIOCOBBIMM coOOILe-
HHMSMH, OCHALUCHHE OpraHMU3aLMK COLIHAIBHOIO 00CIYXHBaHHS
3HaKaMH, BBIMOJHEHHBIMHU penbedHo-ToueuHbM wpHdToM Bpaii-
7151, O3HAKOMJIEHHE C UX ITOMOIUBIO C HAAMHUCAMH, 3HaKaMH H UHOH
TEKCTOBOH M rpaduueckoit MHpopMalKeli Ha TEPPUTOPHH TaKoi
OpraHu3alLHH, a TaKKe AOMYCK TH(IOCYpAONEpEBOAUNKA, AOMYCK
c00aK-NnpoBOJHUKOB (MPY HaJIMUMH B OPraHU3alMH¥ COLHAILHOrO
00cy)KMBaHUA TIOJTyyaTeNed COLMANIbHBIX YCIYT ¢ HapyLEeHHSIMH
ciyxa H (U1H) 3peHus);

4) ny6aupoBaHHe rolocoBoi HH(OpMaLHMH TEKCTOBOH HH(oOpMa-
LIMeH, HaAMUCAMU U (MJIH) CBETOBBIMU CHTHaJlaMH, HH(OPMHpO-
BaHME O MPENOCTABIAEMBIX COLHAIbHBIX YCIyrax ¢ HCIOJb30Ba-
HHEM pYCCKOro »€eCTOBOIO s3blKa (CypaonepeBoja), AONYCK Cyp-
JonepeBoayHka (MpY HaAMMYHMK B OpraHU3allMKM COLHANILHOrO 00-
CJIY)KHBaHHs TOJy4yaTelell COLMAIBbHBIX YCIYr € HapylEHHSMH
ciyxa u (WIH) 3peHus);

5) cobmonenye TpeOGoBaHKUH M NpaBUJI MOXApHOH 6e30MacHOCTH,
CaHHTapHO-TUTHEHHYECKHUX TpeOOBaHHUH;

6) becniaTHOE coLHanbHOE 00CTy)KHBaHHE (ECNIH TpaXkKIaHUH OT-
HOCHTCS K KaT€ropuH, UMEIOLIEH mpaBo Ha 6ecCriaTHOE COLHallb-
Hoe 00ciy’)KHBaHHE B COOTBETCTBHU C HOPMATHBHBIMH IIPaBOBBI-
mu aktaMu Poccuiickoit ®@enepaunu u Antaiickoro kpas).
[lonyyatens couManbHBIX YCIyr HMeEET MpaBo Ha cobnroaeHue
MHbIX YCJIOBHHl NpPENOCTaBIECHUsl COLMAbHbIX YCIYr B MoJjycTa-
LIHOHAPHOH (hopMe cCoLMaNBbHOro 0OCIYKHBAHUS, YCTaHOBEHHBIX
HOpPMaTHBHBIMH NpPaBOBbIMH akTamH Poccuiickoit denepauuu u
AnTaiickoro kpas

S. HpCﬂOCTaBHCHHe F’MrUEHUYECCKHUX YCIIYT JTHWLaM, He CMOCOOHKIM IO
COCTOSHHIO 3J0POBbs CAMOCTOATEJIBHO OCYIIECTBIIATH 3a coboi yXxon

Ne HaumMenoBauue Onucanme
n/m nokasaTens
1 2 3
1 | Onucanue couHab- | MOJyyaTeNiO COLUMANBHBIX YCIYT, HE CHOCOOHOMY 110 COCTOSHHIO
HOi YyCIyru, B TOM | 310pPOBbSi CaMOCTOSATENBHO OCYLIECTBNATDH 3a co00it yxoa, npeno-
yucie ee 00beM CTaBJIIOTCA THTHEHHYECKHE YCITyTH, OTBEYaoLye ero norpedHo-
cTu (0OTHpaHHe U (WJIH) MBITBE TeJla, OYMCTKA MOJIOCTH PTa, Yil-
HbIX paKOBHH, NIPHYECHIBAHHE, CTPHIKKA HOTTEH, BOJIOC H T.0.).
CouuanbHas yciayra npeaocTaBiseTCs MOJyqaTeNio COLHalbHbIX
yCIyT MHHAUBHIYIbHO.
[TeproauyHOCTb U 06BEM YCIIYTH — €XKEHEBHO.
Hopma BpeMeHH B CYTKH Ha OKa3zaHHe COLMANBLHOM yCmyr — 20 MHH.
2 | Cpokn npenocrtasiie- | yciyra NpefOCTaBISETCS C MOMEHTa 3aK/IOYEHHS JOroBopa o

HUS COLMANBHOH YycC-
Jyru

NpeAoCTaBeHHH COLMANIBHBIX YCIYT U 0 MOMEHTa NpeKpalleHHus
NpenocTaBAeHHs COUMANBHBIX YCIYT B MOJycTallHOHapHOH ¢opme
COLMaNbHOro 06Cy)KHBaHHS B Cly4asx, NPeAyCMOTPEHHBIX HOP-
MaTHBHBLIMH NpaBOBBIMH akTamu Poccuiickoit denepauun u An-
TalCKOro Kpasl.

[IpenocraBneHye COLMANBHBIX YCIYT B MOJIycTalHOHApHOH dop-
M€ COLHAJILHOTO OOCIY>KMBaHHUS MOXKET NMPHOCTAHABJIUBATHCS Ha
ONpENE/IEHHBIH NEPHOA, CIIyYan H MEpPUOAbl TAKOTO NMPHOCTAHOB-
NEHUs YCTAaHABIMBAIOTCA HOPMATHBHBIMM MPaBOBBIMU aKTaMH
Poccuiickoit Penepalini 0 AnTaickoro kpas
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3

Ilonywesoii  HOpMa-
TUB ()HHAHCHPOBaHMS
COLIHAJIBHOM yCIyru

MOAYIIEBOH HOPMAaTHB (DPUHAHCHUPOBAHUS COLMAIBHON YCIyru
YTBEP)KAAETCS YMOJHOMOYEHHBIM OpPraHOM ANTaicKOro kpas B
cepe colpanbHOro 06¢yHKHBaAHHS

[TokazaTenu kauecTBa
U OLIEHKA PE3YyJIbTaTOB
NPENOCTaBJIEHHs  CO-
LHaJIbHOM YCIyTH

MpPH OLEHKE KAauecTBAa COLMANBHON YCIIyrM MCIONbL3YIOTCS Clely-
IOLLME KPUTEPHH:

1) nonHoTa npenocTaBNeHNs COUMATBHON YCIYTH B COOTBETCTBHH
¢ TpeboBaHHAMH HOPMAaTHBHBIX MPAaBOBBIX aKTOB Poccuiickoii
®denepaunn 1 AnTaickoro kpas, B TOM 4Hcie UCXols U3 obbeMa
H CPOKOB €€ MpeOCTaBJEeHHUS;

2) CBOEBPEMEHHOCTD MPEAOCTABJICHHS COLUHANBHON YCIIYTH, B TOM
YHCJIE MCXOMAS M3 CTENMEHH HY)KHAEMOCTH MOJIydyaTess COLMalb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTS (3()(EKTHBHOCTD) MPEAOCTABIICHHS COLHANIb-
HOM ycnyru (yJy4lleHHEe YCNOBHMH XH3HEAESATENBHOCTH MNOJyya-
TeJst COLMANBHBIX YCIYT M (MJIM) pacluMpeHHe ero BO3MOXHOCTEN
CaMOCTOSATENbHO O0ecnevuHBaTh CBOM OCHOBHbIE XM3HEHHbBIE MM0-
TpeGHOCTH).

KauecTBo couuanbHO-OBITOBBIX YCIYr B MOJYCTaLlHOHAPHOM
(dopMe counanbHOro o0cnyKUBaHHS JOJDKHO OLEHUBATLCSA COBO-
KYIHO UCXOJS U3 MEPEUUCIICHHBIX KDHTEPUEB

YcnoBus mnpenoctas-
JIeHHs COLIMAJIBHOM
YCIYTH, B TOM 4HCJIE
YCJIOBUS AOCTYMHOCTH
NpPEelOCTaB/IEHHs.  CO-
LMaJIBHOM yCIyru s
UHBAJIMIOB M JpPYTrHX
JUL C Y4YeToM orpa-
HHYEHUH HX OIKH3He-
JIEATENIBHOCTH

B OpraHu3aluu COLHANILHOTO OOCHYXXMBaHHs TNpPH MpeJocTaBe-
HHH COLHANIBHOMN ycyru obecrneurnBaercs:

1) BO3MOXHOCTb COMPOBOXACHUS MOYyUaTeNsi COUUANbHbIX YCIyT
npy MNepeiBHIKEHHH MO TEPPUTOPHH OpraHHU3alMH COLHATLHOTO
o0cnyxuBaHUsl, a TAKXKe MPU NOJIb30BAaHWH COLIMAJILHOHR YCYTOii;
2) BO3MOXCHOCTb U1l CAMOCTOSITEIbHOTO NMEPEABHKEHUs MO Tep-
PHTOpPUM OpraHU3alUH COLHANbHOrO OOCNy)XHBaHHs, BXOJa, Bbl-
XOa M MepeMELLECHUs BHYTPU TaKOi opraHu3aluu (B TOM 4HHUCIe
LUl IEPEJBHIKEHHS B KpeC/laX-KoJIsICKax), s OTAbIXa B CHIAYEM
TMOJIOKEHHH, a TaKXKe NOCTyNHOE pa3MellleHHe oOOpyAOBaHHS H
HocuTeneit HHpopMaluy;

3) nybiupoBaHHe TEKCTOBbIX COOOLIEHHH TONOCOBBIMH coobliie-
HHSMH, OCHALLEHHE OpraHu3aluuy COUMAIBLHOrO OO0C/YXHBaHHUs
3HaKaMH, BbIMOJHEHHbIMH penbe(hHO-ToueuHbIM wpHdToM Bpaii-
J15l, 03HAKOMJIEHUE C UX MOMOLIbIO C HAIIIMCIMHU, 3HAKAMH ¥ UHO#
TEKCTOBOH M rpaduyeckol MHpopMauneld Ha TEpPUTOPHHU TaKoi
OpraHusallii, a TaKkxe AONYCK TH(IJIOCYpAONepeBOAYHKA, JOMYCK
co0ak-npoBOJHUKOB (MPH HAJMYHUH B OPraHU3alyK COLHAIBLHOrO
obcyxuBaHUs NojyyaTeNnel COHANBHBIX YCIYT ¢ HapyLUeHHSAMH
ciyxa H (Un) 3peHus);

4) ny6nupoBanue ronocoBoit HH(popMmaluu TekcToBO# HHDOpMa-
UHeH, HaANUCAMH M (MJIM) CBETOBbIMH CHTHaJaMH, WH(POPMHPO-
BaHHME O MPEAOCTABASEMbIX COLHANbHBIX YCIyrax ¢ MCIOJb30Ba-
HHEM DPYCCKOro XeCTOBOIO si3blKa (CyplornepeBosa), A0MycK cyp-
JonepeBoAYMKa (IIpU HaJMYHH B OpraHMU3alMH COLHAIbHOro 06-
C/ly>KHBaHHUs NOJdydYaTesied COUMAIBHBIX YCIYr ¢ HapyLICHHSAMH
cnyxa u (Win) 3peHus);

5) cobmonenue tpeboBaHui U NpPaBWN MOXKApPHOH Ge30MacHOCTH,
CaHUTapHO-TUTMEHUYECKUX TpeOOBaHHU;

6) 6ecninatHoe coluanbHoe obcnyKuBaHHe (€CNH IPaKaAaHHH OT-
HOCHTCS K KaTeropuH, uMelollel npaBo Ha OecrnyaTHoe colUab-
HOoe 00Cily)KMBaHHE B COOTBETCTBHM C HOPMATHBHBLIMH MPaBOBbI-
mu axtamu Poccuiickoit @enepanun u Antaiickoro kpas).
[lonyuarenb COLHaNBHBIX YCIyr HUMEET NpaBo Ha COOMIOAEHKE
MHBIX YCIIOBHH MpENOCTaBIEHUsS COLMAJIbHBIX YCIYr B NOJIyCTa-
LIMOHApHOH (hopMe COLANbHOrO OOCIY)KHBaHHS, YCTAHOBJIEHHBIX
HOpPMaTHBHBLIMH MpaBOBbIMKH akTamu Poccuiickoit Penepaunu u
AnTalcKkoro Kpas
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6. OtnpaBka 3a c4eT CpeCTB MOTy4aTelsl COUHANBHBIX YCIYT €ro
MOYTOBOM KOPPECIOHEHIIMH, OIUIaTa 3a CYET CPEACTB MOJIydaTes
COLIMAJIbHBIX YCIIYT €ro HaJOTOBBIX M HHBIX 00s3aTeNbHBIX MIaTeXel

Ne
n/n

HaumeHnoBanue
nokasareis

Onucanue

2

3

OnucaHve coULHAb-
HOH yClyru, B TOM
yucie ee 00bLeM

3a CYET CPEACTB IMOJIyqaTessi COUHAIBHON YCIYTH U C YYETOM Io-
TpeOHOCTH NPOM3BOAMTCA OTMpPaBKa €ro MOYTOBOH KOPPECIOH-
JEeHUUU W (KMAKM) OIIaTa €ro HalOroBbIX W HMHBIX 00S3aTeNbHbIX
njiaTexen yepes KpeAUTHbIE OpraHU3aluy KW UHbIM CIOCOOOM.
CounanbHas yciyra npeaocTaBiseTcs IOJyYaTeNnio COLHaIbHBIX
YCIIyT UHAUBUY ANIBHO.

[lpu npegoctaBneHWH COUMANBHOR YCIYTH BEC OJHOKPATHO OT-
npaBisgeMoi KOppecnoHAEHUMH He AOMMKEH MPEBbILLIATD 7 Kr.
IlepuoanynocTs ¥ 00beM NpenOCTaBAECHUS COLMANILHON yCnyru —
He bonee | pasa B Mecsll.

Hopma BpeMeHH Ha npenocTaBieHne 0AHOoMH yciayrd — 10 MuH.

Cpoku npenocrasne-
HHUs COLMAJIBHOH YyC-
JYTH

yciyra npefocTaBiseTCs C MOMEHTa 3aK/IO4YeHHs JOroBopa o
NPENOCTaBICHUH COLUMAIBHBIX YCIIYT B 10 MOMEHTa MpeKpailleHus
NpeAOoCTaBJIEHHs COLMANIbHBIX YCAYT B N0JyCTallHOHApHO#H (opMme
coUManbHOro 00CTy)KUBaHUS B ClyyasX, MpelyCMOTPEHHBIX HOP-
MaTHBHBIMU NpaBOBbIMU akTamu Poccuiickoit ®enepauuu U An-
TalCcKoro Kpas.

[IpenocTaBnexye cOLMaANbHBIX YCJYr B MOJlycTalMOHapHO#H (op-
ME COLHANILHOrO 00CNY)XUBAHUS MOXKET MPUOCTAHABIWBATLCS HA
onpeaeNieHHbIH NEPUOA, CNy4Yaun U NEPUObl TAKOFO MPHOCTAHOB-
JIEHMs] YCTAaHABIMBAIOTCS HOPMAaTUBHBIMH MPaBOBLIMH aKTaMH
Poccuiickoii Penepandn 1 Antaickoro kpas

[lonywesolt  HOpMa-
THB ()MHAHCHPOBAHHUS
COLIMAJILHOM YCJIYTH

NoAyLIEBOH HOPMAaTHB (UHAHCHUPOBAHUS COLHAIBHOR yCayru
YTBEPXKIAETCS YNONMHOMOUYEHHbIM OpraHoM AJTaiiCKOro Kpas B
chepe counanbHoro o6cnyxHUBaHMUS

[Tokasatenu kauectBa
U OLIEHKa pe3yJIbTaToB
NpEeNOCTaBIEHHS  CO-
LHaJIbHOH yCIIyrH

NpH OLEHKE Ka4yecTBa COLMaNbHON YCIYIM HCMOJIL3YIOTCS Chie-
JYIOLLHE KPUTEPHH:

1) mosiHOTa npeaocTaBAeHHS COLUATBHON YCIIYTH B COOTBETCTBHHU
Cc TpeOOBaHHUAMHM HOPMATHBHBIX MNPaBOBLIX aKTOB Poccuiickoit
®enepauuu u Antaiickoro Kpasi, B TOM YMCJIE€ HCXOls U3 o0beMa
M CPOKOB €€ NPelOCTaBJICHHUS,

2) CBOEBPEMEHHOCTD NPENOCTABAEHHUS COLHANILHOM YCIIYTH, B TOM
YHCJIE MCXOAS U3 CTENEHH HYXJAAEMOCTH MOJIyyaTess COLHaNb-
HbIX yCIyT;

3) pe3yabTaTHBHOCTD (3PEKTHBHOCTD) NMPEAOCTABAECHUS COLMHAIID-
HOH ycayru (ynydlleHHEe YCIOBHUH XU3HEAEATENLHOCTH Mojyya-
TEJs COUMANBHBIX YCIYr M (MJIH) paclUHpeHHe ero BO3MOXHOCTEIH
CaMOCTOATENBHO 0becnevynBaTh CBOM OCHOBHBIE YXH3HEHHBIE I0-
TpeOHOCTH).

KauectBo coLManbHO-OBITOBBIX YCIYr B MOJNYCTalMOHAPHOM
(opMe coumansHOro o6cnyKHBaHHs JA0JKHO OLIEHMBATLCS COBO-
KYMHO HCXOJs M3 NMEePEUYHCIICHHBIX KPUTEPHEB

YcnoBus  npenocras-
JIEHHUs COLLHaJIbHOM
YyCIyrd, B TOM 4HCJIE
YCJIOBUS AOCTYMHOCTH
NpeaOoCTaBIEHUs  CO-
LUHAJILHOH yCIyTH Ui
WHBAJIHAOB W APYrHX
UL ¢ y4YeToM orpa-
HHUYEHHH HX XKH3He-
JeATENBbHOCTH

B OpPraHM3alMH COUHAILHOrO 0OCHYXXHBAHHUSA MPH IIpeaocTansie-
HHH COLIHAIbHOH YCyru obecrnieunBaeTcs:

1) BO3MOXHOCTb CONPOBOXKAEHHS MONyyaTeNs COLMANbHBIX YCIYT
NPy NepeABHXEHUH MO TEPPHTOPHH OPraHU3alMH COLMATIBLHOIO
06cyKHMBaHHs, a TaK)Ke NMPH I0JIb30BaHUW COLIHAJILHON yCIyroi;
2) BO3MOXHOCTb Il CaMOCTOSITENILHOTO MEPeaBHIKEHHS MO Tep-
pUTOpPUM OPraHM3alUH COLHAIBHOro 06CNy>XHBaHUS, BXOJa, Bbl-
X0Ja ¥ NepeMelleHUs BHYTPH TaKOH opraHu3auuy (B TOM 4YHCIe
JUTs MepEIBUKEHUS B KPECIAxX-KOJIACKAX), A OTAbIXAa B CHASYEM
MOJIOXKEHHH, a TaKXKe JOCTYNHOE pa3MelleHHe ob0opynoBaHHs U
HocuTened nHdhopMaumu;
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3

3) nybnupoBaHHe TEKCTOBHIX COOOLIEHMI TOJIOCOBBIMH COOOILIE-
HUAIMH, OCHALlEHHWE OpraHu3alid COLMAIBHOTrO 00CTyXHBaHHS
3HaKaMH, BbINOJIHEHHBIMH pelibe()HO-TOYEUHBIM LupH(pTOM Bpaii-
7151, 03HAKOMJIEHHE C UX MOMOLLBIO C HAANUCAMH, 3HAKAMH H HHOMH
TEKCTOBOH M rpaduueckoit uHdpopmaureii Ha TEPPUTOPHH TaKO#
OpraHM3alyH, a TaKKe AONYCK TH(HIOCYpAONepeBOIUHKA, AOMYCK
co0aK-npoBOJHUKOB (MPH HAJMUHMK B OpPraHu3aluuy COLHAIBLHOIO
o6ciy)KuBaHHA MOJTyyaTesieit COLHAIBHBIX YCIYT ¢ HapyILIEHHUAMH
cnyxa 4 (Unn) 3peHus);

4) ny6baupoBaHue ronocoBoii MH(opMaLMH TekcTOBOH HHpopMa-
uMei, HagMUCAMHU ¥ (MJIH) CBETOBBIMH CHTHaJlaMH, HH(OPMHpO-
BaHHE O MPENOCTaBJISEMbIX COLMAIBHBIX YCJIyrax ¢ MCMOJb30Ba-
HHEM PYCCKOro »€eCTOBOIO f3blka (CypaonepeBoja), AOMycK cyp-
JornepeBoAaunKa (NMpH HaJMYKUK B OPraHH3alMK COLMAILHOrO 00-
CIY>KMBaHUs NoJyyareNieli COLHANBHBIX YCIYr ¢ HapylIEeHHSMH
cnyxa u (M) 3peHus);

5) cobnoaeHue TpeOGoBaHUH M MpaBUII MOXKapHOH 6€30MacHOCTH,
CaHHWTapHO-THrMEHHYECKUX TpeOOBaHU;

6) 6ecruiaTHOE couHanbHOEe 06C/y)XKUBaHHE (€C/IH MPaXKAAHHH OT-
HOCHTCSl K KaTerOpHH, HMEIoLLEeH NpaBo Ha OecniaTtHoe COLHalb-
Hoe 00ciy)XKMBaHUE B COOTBETCTBHUH C HOPMATHBHBIMH MPaBOBbI-
Mu aktamu Poccuiickoit @enepauuu u Antaickoro kpas).
[NonyuaTens couManbHBIX YCAYr HMeeT NpaBo Ha cobnioaeHHe
MHBIX YCJIOBUH IMPENOCTABIECHUS COLHUAIBHBIX YCIYT B MOJyCTa-
1IMOHapHO# (opMe colnanbHOro 06CnyKHBaHHS, YCTAHOBIEHHBIX
HOPMaTHBHBIMH MpaBOBBIMH akTamu Poccuiickoit ®enepauuu u
AnTalickoro kpas

7. [ToMouip B mpueMe NUUIM (KOpMIIEHHE) NMLaM, He CIOCOOHBIM MO
COCTOSIHMIO 3I0POBbsl CAMOCTOSTENIbHO OCYLIECTBIATH 32 COO0M yxon

HaumeHnoBaHue
nokasarens

Onucanue

2

3

OnucaHue CoOLMAIb-
HOH yClIyru, B TOM
yucie ee 00LeM

TI0JTy4aTeNo COLHAIbHOMN YCIyTH, HE CIOCOOHOMY 1O COCTOSIHHIO
3JI0POBbSl CAMOCTOSATENBLHO OCYILECTBIIATEL 3a coboit yxon, ¢ yue-
TOM MOTPeOHOCTU NPENOCTABIAETCS MOMOLUL B MPUHATHU IMHIIH
(xopMJIeHHE) pa3IMYHBIMH criocobaMu B COOTBETCTBHH C COCTOS-
HHEM €ro 310poBbi (He Gonee 2 pa3 B AEHbD).

CounanpHas yciayra NpeAaocTaBiseTCs MONYyHaTeNlo COLHATBHBIX
yCIyr HHIUBHAYAJIBHO.

[leproau4HOCTh U 06bEM NMPENOCTABICHUS COLHANIBHOM YCIyru —
€XEIHEBHO.

Hopma BpeMeHH B CyTKH Ha OKa3aHHEe COLIMaTbHOM yeiyrd — 10 MuH.

Cpoku npenocrasie-
HUs COLMaNbHOH YyC-
NyrH

yciyra MpefoCTaBlseTcs C MOMEHTa 3aKjlouYeHHs 0roBopa o
NPeOCTaBICHHH COLHAIbHBIX YCJYT W 0 MOMEHTA NpeKpalLieHUs
MpeLOCTaBIEHUS COLHANILHBIX YCIYT B MOJyCTalHOHApHOH dhopMe
COLMANIbHOrO 00CITYXKHBAHHUS B CIy4asiX, NPeyCMOTPEHHBIX HOp-
MaTHBHBIMH NPaBOBbIMU akTaMu Poccuiickoit ®denepauuu u An-
TaWCKoro Kpas.

[IpenocraBneHne COLMANBHBIX YCIYT B MOJyCTaLHOHapHOH (op-
M€ COLIHaIBHOTO 00CTyXHBaHHS MOXET MPUOCTAHABIMBATHCA Ha
ONpEAENEHHbIN NEPHOA, CIyYaH M NMEPHOABI TaKOro MPHOCTAHOB-
JICHHs YCTaHaBJIUBAIOTCS HOPMATHUBHBIMH IPaBOBHIMH aKTaMH
Poccuiickoii Penepaunu 1 Anrafickoro Kpas

[lonyweso#t  HopMma-
THB (pMHaHCHPOBaHHUS
COLIHAJIBHOM yenyru

MOAYIIEBOH HOPMATHB (PHHAHCHUPOBAaHHS COLUMAIBHOH YCIyrd
YTBEPXKIAETCA YNOJIHOMOYEHHBIM OpPraHoM AnTaickoro kpas B
cdepe couranbHOro 06cyKHBaHUS




[e—y

2

2

J

[Tokasarenu kaudecTBa
Y OLIEHKA Pe3yjbTaToB
NpeaoCTaBlEHUsl  CO-
LMAJILHOW yCIIyrH

TPH OLEHKE KauecTBa COLMANLHOM YCIYrM HCTIONB3YIOTCS Clefy-
IOLIHE KPUTEPHH:

1) nosnHoTa MpefOCTaBAEHHUS COLMANILHON YCIYTH B COOTBETCTBHH
c TpeGOBaHHAMH HOPMATHMBHBIX NpPaBOBLIX akTOB Poccuiickoii
denepaunu 1 Anraiickoro Kpas, B TOM 4HCJie HCX0s U3 00bema
M CPOKOB €€ Npea0CTaBIEHHS;

2) CBOEBPEMEHHOCTH MPENOCTABIICHHS COLIHAIbHON YCITYTH, B TOM
Yycle MCXOAS M3 CTeNEHH HYXIAeMOCTH MOonyuaTeNs CcoLualb-
HBIX YCIYT;

3) pe3yabTaTUBHOCTH (3()()eKTHBHOCTB) MPENOCTABIEHHUS COLMANb-
HOH ycnyru (ynydlleHHE YCNOBHI >XM3HEAesTeJIbHOCTH Mofyya-
TeNs COLHATbHBIX YCAYT M (MJIM) pacllMpeHHe ero BO3MOXHOCTEH
CaMOCTOSTENIbHO obecneyrnBaTh CBOW OCHOBHbIE JKM3HEHHBIE I10-
TpebHOCTH).

KayectBo couHaNbHO-OBITOBBIX YCAYr B MOJyCTalMOHapHOH
(opMe couuanbHOro 0bcayXHBaHUs AOJKHO OLIEHHBATLCS COBO-
KYITHO HCXOAs M3 NePEeYUCIIEHHBIX KPUTEPHEB

YcioBus npenocTaB-
JIEHHA COLiMaJIbHOM
yCJIyrd, B TOM YHCJeE
YCJIOBHSI JOCTYNHOCTH
NpenOCTaB/lEHUs  CO-
LUaNbHOR yCayru ais
UHBAJIUIOB U JpPYyTrHX
JML C Y4YeTOM orpa-
HUYEHHH HX XKH3He-
IeATEIbHOCTH

B OpraHu3alM{ COLHAIbLHOrO OOCHIY)XHBaHHS MpPH NpenoCTaBle-
HHMM COLMANIbHON ycnyru obecnevnBaeTcs:

1) BO3MOXXHOCTb COMPOBOXKAEHUS MOJIyyaTeisi COLMaNbHBIX yCIyT
NpU NepeABUIKEHUU MO TEPPHUTOPHH OpPraHH3aLKMH COLUATBbHOIO
o6CNy)XHBaHUs, a TAKXKE NIPH N0JIb30BAaHUH COLIMANIbHON yCITyroH;
2) BO3MOXHOCTb IJIi CAMOCTOSTENILHOTO NEPEABHIKEHHS MO Tep-
PUTOpPHH OpraHU3aLUHU COLHANIBLHOrO 00CNy)XHBaHUS, BXOJa, Bbl-
XOJa W NepeMelleHHs BHYTPH Takoil opraHusauuy (B TOM 4HCIie
IU1s IEPEABHIKEHUS B KPEC/Iax-KOJIACKax), Ul OTAbIXa B CHAAYEM
MOJIOKEHHH, a TaKXe AOCTYMHOEe pa3MellleHHe o0opynoBaHHA H
HocuTene# HHopmanuy;

3) nyGnupoBaHHE TEKCTOBBIX COOOLIEHHH TOJIOCOBBHIMH COOOIIE-
HHUSIMH, OCHAIllEHHE OpraHH3alMH COLMAIBHOrO 0O0CITy>XKHBaHHS
3HaKaMH, BBIMIOJIHEHHBIMH peNibe(hHO-TOYeUHbIM lipudTOoM Bpaii-
7151, 03HAKOMJIEHHE C UX MOMOLUBIO C HAAMUCAMH, 3HaKaMH U HHOH
TEKCTOBOH M rpaduueckoit HHpopMaLreld Ha TEpPUTOPUHN TaKOM
OpraHu3alui, a TaKxe A0nyck TH(oCypaonepeBoaurKa, 10MycK
co0ax-NnpoBOAHMKOB (MIPH HAJIMYMK B OPraHU3alMH COLMAILHOTO
o6cyXKHBaHUA MoJyyaTelieii COLHANIBHBIX YCIIYT ¢ HapyLIEHHIMHU
cnyxa u (Uam) 3peHus);

4) ny6nupoBaHue rojaocoBoi MHpOpMaLMH TEKCTOBOH HH(poOpMa-
uHed, HAOMUCAMH U (MJIH) CBETOBBIMH CHUTHalaMH, WH(OpMHpO-
BaHME O MPENOCTaBISAEMbIX COLMATIBLHBIX YCIIyrax C MCIOJb30Ba-
HHEM PYCCKOro XEeCTOBOTO si3blka (CypaornepeBosa), IOMycK cyp-
JonepeBoayurka (MpU HAJMYKMK B OpraHH3alllH COLHaIbHOro 06-
CJIy>)KHBaHHMs MoOJy4YaTeNleit COLUMAIbHBIX YCIYr ¢ HapyLIEeHHSIMH
cnyxa y (MJig) 3peHus);

5) cobnopenue TpeboBaHUI U NpaBUJ NOXapHOH Oe30MacHOCTH,
CaHHTapHO-THTMEHHYECKUX TPeOOBaHHUH;

6) 6ecninatHoe counanbHoe 00CiyxHBaHHE (€CNH rpaxKIaHUH OT-
HOCHUTCS K KaTeropuH, UMeEIOLIeH npaBo Ha GecrnyiaTHOe CoLHalb-
HOC o6cny>1<naalme B COOTBETCTBHUH C HOPMATHBHbLIMH [IPaBOBbLI-
mu aktamu Poccuiickoi @enepaunu u Antanckoro kpas).
[Tonyyarenb couUHaNbHBIX YCIYr HMEET MpaBO Ha cobnoacHHE
UHbIX YCJOBHUI MpefOCTaBJIEHHS COLMANIbHBIX YCIYr B IOJyCTa-
LIMOHapHOH (hopMe coLUaibHOro 00CIy )KHBaHHUS, YCTAHOBJIEHHBIX
HOPMAaTUBHBIMHM NpaBoBbIMH akTamH Poccuiickoii ®Penepauuu u
AuTajickoro kpas
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I1. CounanbHO-MEAULIMHCKHE YCIYTH

1. BeinosiHeHHe npoLenyp, CBA3aHHbIX C OpraHu3alueil yxona,
HabJI0leHHEM 3a COCTOSIHHEM 3[I0POBbs NOJTy4aTesieil COLHanbHbBIX
yciyr (M3MepeHue TeMIlepaTypbl Tesla, apTePHaIbHOTO JaBJIEHHH,
KOHTPOJIb 32 MPUEMOM JIEKapCTBEHHbIX NpenapaToB U Ap.)

HaumeHnoBaHue
rnokasareins

Onucauue

2

3

Onucanue
HOH ycCIyrH,
yycie ee 00LeM

conUalb-
B TOM

NOJy4aTeNio COLHANbHBIX YCIYT B 3aBUCHMOCTH OT MOTpeOHOCTH
OKa3blBAIOTCA YC/IYTH, CBA3aHHbIE C OpraHu3auuei yxonaa, Habnio-
JIEHHEM 3a COCTOSIHUEM €ro0 30pOBbs, BKJIIOUAIOLLHE B cebs:

1) neficTBHS MO U3MEPEHMIO TEMMEpaTypbl Teja MoJjlyyarens co-
LUHAIbHBIX YCIYI, €ro apTepHabHOrO [aBJICHHS, KOHTPOMIO 3a
NIPHEMOM MM JIEKapCTBEHHBIX IpENapaToB 10 HA3HAYEHHUIO Bpaya
Wiy (enpaiepa u ap.;

2) coneicTBHE B OKa3aHUM IOJy4aTeNl0 COLMANBHBIX YCIYr He-
00xoaAuMOoi MEAHULIMHCKOMN MTOMOILLH.

CouunanbHas ycnyra nNpefoCTaBjseTCs MOoJyuyaTeNio COLHANIbHBIX
yCllyT UHAUBHIYAIILHO.

[TeproanyHOCTb U 06BEM NPEROCTABNEHHUS COLHANBHOMN YCayrH:
JUIs. COBEPLUEHHOJIETHErO MOJIy4yaTessl COUHaNbHBIX YCIYr — He
Gonee 1 pasa B Henento;

7151 HECOBEPIUEHHOJIETHErO MOJIy4aTeNs COLHAJIBHBIX YCIyr —
eXeaHeBHO (pabouue aHM).

HopMa BpeMeHH B CYTKH Ha NMpeAoCTaBIeHHEe OTHOM YCITYTrH — 5 MHUH.

Cpokn mnpenocrasiie-
HUS COUMAILHOH YC-
nyTH

ycayra NpefocTaBiseTCsi ¢ MOMEHTa 3aKJIIOYeHHs OOroBopa o
NPENOCTABJIEHNUH COLHANIbHBIX YCIIYT ¥ 10 MOMEHTA NpeKpalleH s
MpeOCTaBNECHHUS COLUHAIILHBIX YCIYT B [0JycTaulMoHapHoil popme
COLLMAJIBHOrO 00CYXXHBAHHS B Cllyuyasix, Mpe1yCMOTPEHHBIX HOP-
MaTHBHBLIMH MPaBOBLIMU akTaMu Poccuiickoit deaepauun u An-
TaicKoro kpas.

[IpenocraBneHue COLUMANBHBIX YCIYr B MONYCTaLMOHAPHO#M (op-
M€ COLHAIILHOTO 00CITy)XHBaHHSI MOXET MPHOCTAHABJIKBATHCA Ha
OMNpPEEIICHHBIH MEPHO, Cllyyau U NEpHOJbl TAKOro MPHOCTAHOB-
JICHHs. YCTaHaBIMBAIOTCS HOPMATHBHBIMH IPaBOBBIMH AaKTaMH
Poccuiickoii Penepauuy 1 ANTaiickoro Kpas

[TonyweBoii  Hopma-
THB (hHHAHCHpOBaHMs
COLMAIBHOM YCIIYyTH

MOAYIIEBOH HOpMAaTHB (PUHAHCHPOBaHMS COLHAIBHOH YCIyrH
YTBEPXK/JAETCS YMOJHOMOYEHHBIM OpraHoM AJTaiicKoro Kpas B
cthepe counansHoro o6enyKUBaHus

[ToxazaTenu kauecTBa
Y OLIEHKa pe3yJIbTaToB
NpeaoCTaBJIEHUsT  CO-
LHabHON yciyru

TpH OLEHKE KA4YeCTBa COLUMANBLHOH YCIIyTH HCIIOJB3YIOTCS CIeny-
IOILIHE KPHTEPHH:

1) monHOTa MpeROCTaBNEHUS COLUMANBHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHMAMH HOPMAaTHBHBIX NpPaBOBLIX aKTOB Poccuiickoi
®denepauuy 1 Antaiickoro kpasi, B TOM 4YMClie MCXO0Jlis M3 oObema
M CPOKOB €€ NpPe0CTaBIeHHS;

2) CBOEBPEMEHHOCTb NPEAOCTABIECHHS COLUHATILHON YCIyTH, B TOM
YHCJIE UCXOAf M3 CTENEHH HYXXAAEMOCTH MOJyvaTens COolUalib-
HBIX YCHYT;

3) pe3ynbTaTUBHOCTb (3((EKTHBHOCTD) NMPEAOCTABIEHUS COLHANb-
HOH ycnyru (ylydlueHHe YCJIOBHit KM3HEAEATENILHOCTH MOJyyYa-
TeJsl COLHANBHBIX YCJIYT M (MJIM) paclIMpEHHE ero BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00ecrevyrnBaTe CBOM OCHOBHBIE YXM3HEHHBIE MO-
TpeGHOCTH).

KauecTBO couuanbHO-MEQMLIMHCKHX YCIYT B MOJyCTalMOHAPHOMH
(dopme counanbHOro o0CTy)KHUBaHHs JOJKHO OLEHHBAThCS COBO-
KYTHO MCXOAS U3 NEPEUUCIEHHBIX KDHTEPHEB

YcnoBus mpenocTas-
JEHUS  COLMaJbHOMH
YyCIyru, B TOM YHCIIE

B OpraHu3allMd COLHAILHOrO 00CHy>XMBaHHs TpH MpenocTaBlie-
HHMH COLIMANbHOMN yciyru obecrneynBaeTcs:
1) BO3MOYKHOCTh COMPOBOXACHHS MOJyYaTe/sl COLUHAIbHBIX YCAYT
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1 2 3
ycioBuA NOCTYMHOCTH | NIPH MEPEABUKEHUM IO TCPPUTOPHH OpraHH3allMH COLIHAILHOIO
nNpeaocTaBJICHUA  CO- 06CIIy)KHBaHH$l, a TakXXe NMpH NONb30BAaHUU COLMAILHOR ycnyrof/i;

LHaJIbHON YCNYTH IS
HHBAIMAOB M IpYyrux
JMLl C YYEeTOM orpa-
HUYEHUH HX XKHU3He-
NeATEJIbHOCTH

2) BO3MOXHOCTb /I CaMOCTOSITENILHOTO MEPEeIBUKEHUS 110 Tep-
PUTOPHH OpraHM3alMM COLHANBHOro 00Cy>XHBaHMS, BXOAA, Bbl-
X0Jla M MepeMEIIEHH BHYTPH TaKOH OpraHu3auuu (B TOM 4HCIE
JUisl IEPEIBUIKEHUS B KpECilaX-KoJIsCKax), Ui OTAbIXA B CHAAYEM
MOJIOKEHHUH, & TaK)Ke NOCTYNHOE pasMelleHHe 000pynoBaHHs M
HocuTenei HHdpopmaluy;

3) 1ybnupoBaHHe TEKCTOBLIX COOOLIEHHI TONIOCOBLIMH COOGLLE-
HHUSMH, OCHAILEHHE OpraHM3allMH COLHAIBHOrO 00C/yXHBaHHA
3HaKaMH, BLINOJHEHHBIMH peiabe)HO-TOUEeYHbIM WIpH(TOM Bpaii-
7151, 03HAKOMJIEHHE C MX MIOMOILBIO C HAAMUCSAMH, 3HaKaMH W HHOM
TEKCTOBOH M rpaduueckoit MHpOpMaLHell Ha TEPPUTOPHH TaKOMH
OpraHu3alyH, a TaKxe A0NycK THdIOCY paonepeBOAYHKa, A0MYCK
Co0aK-MpoBOJHUKOB (MPH HATMYMH B OPraHU3alUUH COLMAJILHOIO
00CyXKHBaHHA noayyatesiel COLMAIBHBIX YCJIYT C HApYIIEHHAMH
CllyXa u (MM) 3peHus);

4) ny6aupoBaHKe ronocoBoi HH(poOpMaLHUK TEKCTOBOH HHpOpMa-
LHeH, HAAMUCAMH U (MJIH) CBETOBBIMH CHTHaJlaMH, HH(OPMHpO-
BaHHE O MPENOCTaBJIEMbIX COLMANbHBIX YCIIyrax ¢ MCHOJIb30Ba-
HHEM PYCCKOr0 JKECTOBOrO A3bIKa (CypAornepeBosa), AOMycK cyp-
JornepeBoAYHKa (IpH HAIMYHH B OpraHu3alMi COLMATLHOrO 00-
CJIy’)KHBaHHs MOJyYaTeslell COLUHAJIBHBIX YCIYr € HapyLIEHUSIMH
ciyxa v (WIn) 3peHus);

5) cobmonenure TpeOGoBaHUN U MpaBHJI NOXKapHOH 6€30NacHOCTH,
CaHHTapHO-TMTHEHHYECKHX TpebOBaHUI;

6) 6ecnnatHoe couuanbHoe obcnyxHBaHHE (€CIH rpaXKIaHUH OT-
HOCHUTCA K KaTeropuu, UMeEIoLIeH npaBo Ha GecruiaTHOe ColHallb-
Hoe 0OCiTy)KHBaHHE B COOTBETCTBUH C HOPMATUBHLIMH MpPaBOBbI-
MU akTaMu Poccuiickoit ®enepaunn u Anraiickoro kpas).
[TonyuyaTtens couuanbHbIX yCIyr MMeeT MpaBo Ha cobiwoneHue
MHBIX YCJIOBHI NpPENOCTaBIEHHS COLMAIBLHBIX YCIYyr B MojycTa-
1iMoHapHO#H (opme colHanbLHOro 00Cy)KUBaHHS, YCTAHOBJIEHHbBIX
HOpMaTHBHbLIMH NpaBOBbIMM akTamHu Poccuiickod ®enepaunu u
Anra¥ickoro kpas

2. HpOBeﬂ,eHHe 030POBUTEIIbHBIX MBpOHpI/IﬂTHﬁ

Ne HaumeHoBaHue Onucanme
n/n rokasartesns
1 2 3
1 | Onucanue couuanb- | s NOJyudaTens COLUMAIbHBIX YCIYr C Y4YETOM COCTOSIHUSI €ro
HOil yciayru, B TOM | 310pOBbsl M pPEKOMEHJALUMK Bpauya WiH (enbalepa oCylecTBIs-
yucine ee 06beM €TCsl MPOBEACHHE O3AOPOBUTENIbHbIX MEPOINPHUATHH, BKIKOYaIO-
KX B cebs comedcTBHE B 3aHATHAX CIOPTOM, 03JOPOBHUTENBHOH
THMHACTHKOMH, 3aKaluBaHWH, NMPOBEACHHH MEpPONPHATHH, Mpemdy-
CMOTPEHHBIX HMHAMBHAYAIBHOH nporpamMmod peabunurauuu, H
r.n. CouManbHas ycjiyra MOXeT MNpedoCTaBNATLCS MOJyYaTesio
COLMANbHBIX YCIyr MHAMBHAYaIbHO W (MJM) B rpynne nojyuare-
Niel COLMANIbHBIX YCIYT.
[TeproauuHocTs ¥ 06bEM NpPEAOCTaBIEHHUS COLHATIbHON YCIIyTH —
He 6oJiee 5 pa3 B Hedeo.
Hopma Bpemenu Ha npegocTaBiaeHUe OAHON yeayru — 45 MHUH.
2 [ Cpokd npenocrasje- | ycayra npefoCTaBiIleTCs ¢ MOMEHTa 3aKJIIOYEHHs IOroBopa o

HUA COLMAIBHOH YC-
JYTH

NpeaoCTaBIEHHH COLMAIBHBIX YCIYTr U 10 MOMEHTA IpeKpalleH s
NpPEeAOCTaBAEHHS COLUANIBHBIX YCIYT B NIOJyCTallHOHapHOH (opme
COLHaJIbHOTO 0OCNY)KUBaHUS B ClyyasiX, PelyCMOTPEHHBIX HOP-
MaTHUBHBIMU MpaBoBbIMM akTamMH Poccuiickoit denepauuu u An-
TaCKOro Kpas.

[TpenocraBnenue coupalbHbIX YCIyr B NojlycTaliHoHapHo#i ¢op-
M€ COLMaNlbHOro O6C/y)KHBaHUSI MOXKET NMPUOCTAHABIMBATLCA Ha
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2 3
ONpEeNENEHHbIH NEPHO, CllyyaH M MEPHOAbI TaKOr0 MPHOCTAHOB-
JIEHHs YCTaHABJIMBAlOTCS HOPMATHBHBIMH NpPaBOBBIMH aKTaMH
Poccuiickoit ®denepaunn 1 Antaickoro Kpas
[lonywesoii  Hopma- | mofyuieBo# HOpMaTHB (PHHAHCUPOBAHUS COLHMAIBLHON yCJIyrH

TUB (pMHAHCHPOBaHHUs
COLIHAJIbHOM YCJIYTH

YTBEPXKIAETCA YNONIHOMOYEHHBIM OpraHoM AJNTaicKoro kpas B
cepe coLHranbHOro 00CayKUBaHUs

[Tokazatenu kauectBa
Y OLEHKA pe3ysIbTaToB
NpeaoCTaBlIEHHs  CO-
LHUaJIBHON YCIIyTH

NpH OLEHKE KayeCTBa COLHAIBHOH YCIYTHM HCMONB3YIOTCS Clle-
JYIOILUE KPUTEPUH:

1) nonHoTa NpenocTaBieHHs: COLMAIBHOM YCIYTH B COOTBETCTBHH
C TpeOOBaHHMAMH HOPMATHUBHBIX MpPAaBOBLIX aKTOB Poccuiickoii
Qenepauun 1 Antaifickoro kpasi, B TOM YHCIIE HCXOAA U3 06beMa
M CPOKOB €€ MpeJoCTaBJICHHUS;

2) CBOEBPEMEHHOCTb NPEOCTABIEHHS COLMANBLHOM YCIYTH, B TOM
YUCJIE MCXOAsl M3 CTENEHH HYXKAAEMOCTH MNOJydarens COLHalb-
HBIX yCHyT;

3) pe3ynbTaTUBHOCTE (3()(EKTUBHOCTD) MPENOCTABIEHHS COLUAND-
HOH yciyru (ynydlleHHe YCJIOBHIl XXU3HEAEATENbHOCTH MOJyYa-
TEJs COLUATBHBIX YCIYT M (UJIH) pacliMpeHHe ero BO3MOXKHOCTEH
CaMOCTOSATENIbHO 0becreynBaTh CBOH OCHOBHBIE YXM3HEHHBIE I10-
TpeOHOCTH).

KauectBo counanbHO-MEQULMHCKUX YCJIYT B NOJyCTaUHOHAPHOM
dopme counanbHOro obcny)HBaHUS JOJKHO OLUECHUBATHLCS COBO-
KYMHO HCXOJisl H3 MEPEUUCIICHHBIX KPUTEPHUER

YcnoBus npenocTas-
JEHUd  CcOLMalbHOM
YyCIYyTH, B TOM 4YHCJIE
YCJIOBHSI JOCTYTHOCTH
NpeJOCTaBIEHHS  CO-
LHalNbHON yClyru ans
HHBAIMIOB H OPYyTrHX
JML C Y4YeTOM orpa-
HHYEHHH HWX >KU3He-
JesATeNbHOCTH

B OpraHH3alHH COLHaJbHOrO OOCIy)KHBaHHUS NpH NpeLocTaBie-
HHMH COLMANIbHOM ycayru obecnieunBaeTcs:

1) BO3MOXHOCTb CONPOBOXKAEHHUS MOJIyyaTeNns COUHAIbHBIX yCIyr
npy MEepeABHKCHUH 110 TEPPHUTOPHH OpPraHHU3aLMH COLHAJIBLHOTO
00ciy)KuBaHus, a TaKXKe MPH NOJb30BaHHHN COLMANIbHOH yCyroi;
2) BO3MOXHOCTb [I CaMOCTOSTENIBHOTO MEepeABHKEHHS 10 Tep-
PHMTOPHH OpraHM3alMM COLMAIBHOrO 0OCIyXHBaHHS, BXOJA, BbI-
X0Za M MEPEMELCHHsS BHYTPH TakOH OpraHu3auuH (B TOM uHCle
JUlsl MEPEBUIKEHHS B KPEC/IaX-KOJISCKax), s OTAbIXa B CHAAYEM
MOJIOKEHHH, a TaKXe MOCTYMHOE pa3MelleHHe 0OOpyNOBaHHS H
HocuTenel nHdopmaumy;

3) nybnupoBaHHe TEKCTOBbIX COOOLUEHHH roJIoCOBBIMH coobilie-
HUSMH, OCHAILEHHE OpraHU3alUH COLHAILHOrO 00Cy)KHBaHHS
3HaKaMH, BBINOJIHEHHBIMH penibe(hHO-TOUEUHbIM WpH(TOM Bpaii-
J151, O3HAKOMJIEHHE C UX MOMOILBIO C HAAMUCAMH, 3HAKAMH M HHOH
TEKCTOBOH M rpaduyeckoit HH(poOpMaLHeld Ha TEPPUTOPHUH TakOH
OpraHH3aLHH, a TakxKe A0NMycK TH(IOoCypaonepeBOAYHKa, OOMYCK
co6ax-npoBOJAHUKOB (NPH HAJIMYUK B OPraHMU3ALMH COLHATILHOIO
00cnyxMBaHUs nojiyyareaeid COUMATbHBIX YCIYT € HapylIEHHAMH
ciyxa H (Mau) 3peHus);

4) ny6nupoBaHHe rolocoBoid HH(pOpMaLHH TEKCTOBOH MHpOpMa-
LMel, HaOMUCAMH U (MJIH) CBETOBBIMH CHUTHaJlaMM, HH(OPMHPO-
BaHHE O MPENOCTaB/IAEMBIX COLMATBHBIX YCJIyraX C HMCIOJb30Ba-
HHMEM pYCCKOro XeCTOBOro s3blKa (CypAorepeBola), HONycK Cyp-
JonepeBoAyHka (MpH HATMYHK B OpraHMU3alMH COLMAIBHOro 06-
CNyXHBaHHUS MOJy4aTeNlel COLUHAIBHBIX YCIYr ¢ HapyUEHUSIMH
ciyxa u (WJIH) 3peHHs);

5) cobnionenne TpeboBaHHH W NpaBHA noxapHoi 6e3onacHocTH,
CaHUTapHO-THIMEHHYECKHX TpeOOBaHHUH;

6) becnnaTHoe couHanbHOe oOcnyuBaHHE (eCiau TPaXKAAHUH OT-
HOCHTCS K KaTeropuH, uMmeloulel npapo Ha GecnyiaTHoe colualb-
Hoe 00ciy>XMBaHHE B COOTBETCTBUH C HOPMATHBHLIMH MPaBOBbI-
MH akTamMH Poccuiickoii @enepaunu 1 Antailckoro kpas).
[lonyuarens couManbHbIX YCIyr HMEET NpaBo Ha coOsoneHHe
MHbIX YCJIOBHH MpENOCTaBJIEHUs COLMAJIBHBIX YCIyr B MOJiycTa-
LIMOHapHOit (hopme coLmanbHOro o6CyKUBaHHS, YCTaHOBIEHHBIX
HOpPMAaTUBHBIMH MpaBoBbIMH akTaMH Poccufickoit denepaunu u
Anraiickoro Kpas
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3. CucteMatuyeckoe HabOAeHHE 3a [MOJIy4aTeNIIMU COLMATBHBIX
YCIYT B LeJISIX BBISABJIEHUS OTKJIOHEHHU B COCTOSIHUM €r0 3[10POBbS

HaumeHoBaHue
nokasatens

Onucanue

2

3

Onucanue couUasib-
HOH yciyru, B TOM
yHcile ee 00beM

CHCTEMaTHYeCKOe HabJIIONEHHE 3a NOJNy4yaTeNeM COLHATIbHBIX
YCIyr B LENAX BBIABJIEHHS OTKJIOHEHHH B COCTOSHHH €ro 370po-
Bbsl, KOTOPOE BKJIIOYAET B €6 peryssipHble OMpOCHI MONyyaTens
COLMANILHBIX YCNYT B LieNsAX cOopa xanob Ha COCTOSIHHE 3[10pOBbs
Y BbISABJIEHHE HEOOXOAMMOCTH B OKa3aHHH MEIMUHHCKOM MOMOLLH.
Couuanbhas ycnayra fpeaocTaBisieTcsi MONYUATeN0 COUHATbHbBIX
YCIIYyT HHAHBHAYAIbHO.

[lepuoau4HOCTb H 06BEM MPEAOCTABIEHHS COUMANBHOM YCIyTH:
JUISL COBEPILEHHOJIETHErO NOJy4aTeNs COLMANBHBIX YCIyr — He
Gonee 1 pa3a B Hezemo;

ZU1sl HECOBEPLUIEHHOJIETHETO NOJyHaTeNs COUMANBHBIX YCIIYT — He
Oonee 5 pa3s B Helemo.

Hopma BpemenH Ha npeaocraBiaeHie OaHOH yeIyru — 9 MuH.

Cpoku mpenocrase-
HUS COLMaJIbHOH YycC-
JyTH

yciyra NpefoCTaBiAsAETCs C MOMEHTa 3aKJIO4YEeHHs HOoroBopa o
NpeloCTaBAEHHUH COLMANIBHBIX YCIYT H 10 MOMEHTA NpeKpalleHHs
NpeloCTaBAeHHs COLMANBHBIX YCIIYT B MOJyCTallHOHAPHO# dhopMe
COLIHAILHOrO 00CNY>XHBaHHS B ClIy4yasx, MMpeayCMOTPEHHBIX HOP-
MaTHBHBIMU NpaBOBbIMU akTaMu Poccuiickoii denepauuu u An-
TanCKOro Kpas.

[TpenocraBneHne couUaNbHBIX YCIYT B NOJyCTaUHOHapHOH dop-
M€ COLHaJIbHOro 00C/y)KHBaHHS MOXET MPHOCTAHABJIMBATbCS Ha
ofnpe/eeHHbl nepuo, ciiyyan W NEpUObl TAKOrO MPHOCTAHOB-
JIGHUS| YCTaHABJIMBAIOTCA HOPMATHBHBIMH MpPaBOBbIMH aKTaMH
Poccuiickoit ®enepaunu 1 Antainckoro kpas

[TonyweBoit  HOpMa-
THB (PUHAHCUPOBAHMS
COLHAJILHON YCAYTH

MoAylleBOH HOpPMATUB (PHHAHCUPOBAHMS COLIMANBHON ycayru
YTBEP)KAAETCA YMOJHOMOYEHHBIM OpraHoM AJTalCKOro Kpas B
cepe couHanbLHOro 00CaYKHBAHHS

[Toka3aTenu kauecTBa
M OLEHKa pe3yJbTaToB
NpelocTaBlIeHUs]  Co-
LUHAILHOH yCIyTH

NpH OLIEHKE KayecTBa COLMAIBHOH YCIYTrH HCIMOJB3YIOTCS Clle-
LYIOLLKE KPUTEPHHU:

1) nonHoOTa NpeaoCTaBIEH S COLMANbHON YCIIyTH B COOTBETCTBHH
¢ TpeboBaHHAMH HOPMAaTHUBHBIX IpaBOBbIX akTOB Poccuiickoit
®enepaunn U Antaiickoro Kpas, B TOM HHCJIE HCXOIs U3 oObeMa
M CPOKOB €€ NpeJOCTaBICHHUS;

2) CBOEBPEMEHHOCTb NPENOCTaBICHH COLHANLHOM YCIIyTH, B TOM
YUCJIE MCXOAS M3 CTENEHH HYXAAeMOCTH NOJjyvaress COLHallb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3¢(EKTHBHOCTDb) NMPEAOCTABIECHUS COLHANIb-
HOHM ycnyru (ynyulleHHE YCNOBHH KM3HEAEATEIbHOCTH MOojyya-
TeNs COLMAbHbIX YCAYT U (MJIM) PacLIMPEHHE €ro BO3MOXCHOCTEH
CaMOCTOATENbHO 0becnevynBaTb CBOM OCHOBHbIE XHM3HEHHbIE M10-
TpeOGHOCTH).

KauecTBO couvanbHO-MEAMLMHCKHUX YCIYT B MOJyCTallHOHApHON
(opme couuanbHOro 06CmyKHBaHUS AOJHKHO OLIEHHBATLCSA COBO-
KYMHO UCXOAS U3 NEPEUUCIIEHHbIX KPHTEPHEB

YcnoBus npenocra.-
JICHUS  COLIMaJIbHOM
yClyrd, B TOM YHCIIE
YC/OBHSl JOCTYIIHOCTH
NpPEeJOCTABJIEHHS  CO-
LHaJIbHON yCIIyry 1Uid
WHBAJIMAOB M IpYrHX
JIULL C Y4YeTOM orpa-
HAYEHUH HUX O>KU3HE-
NeATENbHOCTH

B OpraHH3alMH COLHanbHOro oOcny)KHBaHUS NpPH MpeAoCTaBlie-
HMH COLMAIBHO#M ycnyru obecnevunBaeTcs:

1) BO3MOXHOCTb CONPOBOXAEHHUS MOJyUaTensl COUHANbHBIX yCIyT
NpH NepeaBUKEHUH MO TEPPUTOPHHM OpraHH3alMH COLHAIBLHOTO
00Ccny)XHBaHHs, a TAKXKE MTPH MOJIb30BAHHH COLMAIBHOMN YCITyTOM;
2) BO3MOXHOCTB U1l CAaMOCTOSTEJIbHOTO MEPEABHKEHHS N0 Tep-
PHUTOpUH OpraHM3aLMK COLHMATIBHOrO 00CNy)XHBaHHS, BXOAA, Bbl-
X0Jla M NepeMelleHH!s] BHYTpY TaKoil opraHu3auuy (B TOM 4uclie
JUIsl IEPEABHIKEHUS B KPEC/IaX-KOJIACKaX), s OTAbIXa B CHASYEM
NOJIONEHHH, a TaKXe JOCTYIHOE pa3MelleHue obopyloBaHHs W
HocuTenei HHdopMaLmy;
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3

3) nyGnupoBaHHE TEKCTOBLIX COOGIUEHHH TFONOCOBBIMH COOBLIE-
HUAMM, OCHAILECHHE OPraHH3alUH¥ COLMAIBHOrO 06C/y>KHBaHHS
3HaKamH, BBIOJIHEHHBIMH pefibe(h)HO-TOUEHHbIM LIpH(pTOM Bpaii-
7151, O3HAKOMJICHHE ¢ MX MOMOILBIO C HAAMKMCAMM, 3HAKAMU U HHOH
TeKCTOBO# u rpaduueckoii nHMOpMaLMel Ha TEPPUTOPHH TaKoM
OpraHu3auuy, a Takxe Jonyck TH(IocypaonepeBoa4HKa, JOMYCK
co6aK-npoBOAHUKOB (MPH HAJIHYMHM B OPraHM3alMH COLMAILHOIO
06cIty)KnBaHUs MoyUaTeNeil CouHaNbHbIX YCIYT ¢ HAPYIIEHHAMHU
ciyxa v (MJIK) 3peHus);

4) nyGnuposanue rosocoBoii HHMOPMaLHK TEKCTOBOH HH(OpPMa-
LMei, HAAMUCAMH U (HJIH) CBETOBBIMH CHTHallaMM, HHpOPMHpO-
BaHHWE O MPEAOCTABISEMbBIX COLHANBHBIX YCIyraX C HCIOIb30Ba-
HHEM PYCCKOro jKe€CTOBOTO A3blKa (CypaonepeBona), AOMYCK cyp-
JoTiepeBoaAYMKa (NpH HAJIHYHH B OPraHU3alHKM COLMANBHOTO 00-
CJIY)XMBAHUs 10JlyyaTesiel COLMANbHBIX YCJYT € HapylleHHsIMH
ciyxa u (MJIM) 3peHus);

5) cobmoaenune TpeboBaHUH M NpaBUJ NMOXapHOH Ge3omacHOCTH,
CaHHUTapHO-THTHEHHYECKUX TpeOoBaHUH;

6) 6ecnnarHoe couuanbHoe 006C/y)KHBaHHE (€C/IH TPaXKAaHUH OT-
HOCHMTCS K KaTeropuH, UMelollieit npaBo Ha 6ecruiaTHoe COLHallb-
Hoe 00Cy)KMBaHUE B COOTBETCTBMHM C HOPMATHBHLIMH IPaBOBbI-
mu aktaMu Poccuitckoit @enepauyu u Anraiickoro kpas).
[Tonyuarens couMaNbHBIX YCIYr HMEET INpaBo Ha cobioaeHue
MHBIX YCJIOBHI MpPENOCTaBIECHHS COLIMATIbHBIX YCIYyr B MOJyCTa-
LUHOHapHOH (opMe coUHanbHOro 00CTY>KUBaHHS, YyCTaHOBIEHHBIX
HOPMAaTHBHBIMHM NpaBOBbIMH akTaMHu Poccuiickoit denepaunu H
AnTalickoro kpas

4. KOHC}'J’[LTHpOBaHI/Ie Mo COUHaJIBHO-MEOAULUUHCKHM BOTIpOCaM
(HOﬂI[ep)KaHI/Ie H COXpaHCHHUE 310pOBbA nonyanenefé COLHAJIBHBIX
YCIYT, IPOBEACHUE O030POBUTEJIBHBIX MEPONPUATHH, BbISIBJIEHHE
OTKJIOHEHWH B COCTOSHUHU BIIOpOBbﬁ)

HaumeHnoBauue
fnoKasarens

OrnucaHue

2

3

Onucanue couMalib-
HOM YyCIyrd, B TOM
yucie ee 00beEM

MoJIy4yaTeslo COLMAIbHBIX YCIYT B 3aBUCUMOCTH OT NMOTPEOHOCTH
M B JOCTYNHOH! Ans ero nmoHUMaHus (opMe MpeaoCTaBIAIOTCS
KOHCYNbTaUMu (pa3biCHEHHS, PEKOMEHAALUH, JIEKLUHUH, JINTEPATy-
pa H T.I.) M0 COLHATbHO-MEAHIIMHCKHM BOMPOCAM, BKIIOYAIOIIHNM
BOMpOCH! NOAICPKAHHS M COXpPAHEHHS 310POBbA, IMPOBEACHHS
03/I0POBUTEJIbHBIX MEPONPUATHH, BBIABICHUS OTKJIOHEHWH B CO-
CTOSIHUM 310POBbS.

CounasnbHas yciayra MOXET NpPENOCTaBIATbCA MOJy4aTesio Co-
LHaNbHBIX YCIYT MHAMBHAYANBHO U (MJH) B TpyNIe nojayyarenei
COLIHAJIbHBIX YCYT.

[TepuoanuHOCTb ¥ 00BEM NpPELOCTABICHHUS COUMATILHON YCIYrH —
He Oosiee 1 pasa B HeZeNo.

HopMa BpeMeHH Ha NpeoCTaBieHHe OAHOM yciyrd — 30 MUH.

Cpokn mpenocrasie-
HHS COLMaJIBHOH Yyc-
nyru

ycilyra MpefocCTaBiIseTcss C MOMEHTa 3aKJIOYeHHs J0ororsopa o
NpeJoCTaBAEHUH COLMATIBHBIX YCIYT B 10 MOMEHTA NpeKpallieHus
NpeoCcTaBNeH!s COUMAIBHBIX YCIIYT B NOJIyCTallMOHApHOH opme
coLHanbLHOro obciy)KMBaHHS B Clyyasx, NPeNyCMOTPEHHBIX HOp-
MaTHBHBbIMH MpaBoBbIMH akTamu Poccuiickoit denepauun u An-
TaicKoro kpas.

[IpenocraBiieHHe COUMANBHBIX YCIyr B [10JiyCTAallHOHApHOH ¢op-
M€ COLHaIbHOro o0CIy)KMBaHHUS MOXET NPHOCTAHABIHBATLCA Ha
onpeleSeHHbIH NEepHOa, clyyad U NEepUObl TaKOro NMpHOCTaHOB-
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2 3
JICHUS YCTaHABIWBAIOTCA HOPMATHBHBIMH MpPaBOBBIMH aKTaMH
Poccuiickoii ®enepauuu u Antaiickoro kpas
[Togywesoit  HopMma- | mooyweBO# HOpPMaTHB (MHAHCHPOBaHHA COLMANBLHONW yCIyrH

THB (pHHAHCHpOBaHUS
COLMAJILHOHR YCNYTH

YTBEPKIAETCA YNOJHOMOYEHHBIM OpPraHOM AJITaiiCKOro kpas B
cthepe counanbHoro o6enyxuBaHHs

[Noka3aTtenu kauectBa
M OLEHKa pe3yJbTaToB
NpenoCTaBlieHUss  Co-
LMaNbHON yCiyru

NpH OLUEHKE Ka4yecTBa COLUMATIBbHOH YCIYrH HMCMOJB3YIOTCA clle-
AYIOLLHE KPUTEPHH:

1) monHOTa NpeocTaBNeHNs COLHANBbHOMN YCIYTH B COOTBETCTBHH
C TpeOGOBaHHAMH HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit
®enepaunn u Antaiickoro kpas, B TOM YHCIie UCXOAs U3 o6beMa
M CPOKOB €€ NpPeNOCTaBIECHHUS;

2) CBOEBPEMEHHOCTH NPEAOCTABJIEHHS COLHAILHON YCIYTH, B TOM
YHCJIE MCXOMAs U3 CTENEHH HYXXAAeMOCTH MOJydaTelis COLHalb-
HBIX yCIIyT;

3) pe3ynbTaTHBHOCTD (3 (PeKTHBHOCTD) NMpPENOCTaBIICHHS COLHANE-
HOH ycnyru (yaydlleHHe YCJIOBHil XU3HEAESTENIbHOCTH MOJyya-
TEJIS COLMANIbHBIX YCIIYT M (MIJIM) pacLUMpPeHHE ero BO3MOXKHOCTEH
CaMOCTOSATENbHO ObecrnevynBaTh CBOM OCHOBHBIE XHM3HEHHBIE MO-
TpebHOCTH).

KauecTBo counanbHO-MEAMUMHCKUX YCIYT B MOJYCTaLlMOHAPHO#M
¢dopMme couuabHOro 00cnyXXUBaHHs NOJKHO OLEHHBATbCS COBO-
KYNHO HCXOAS M3 MEPEUHCIEHHBIX KPUTEPHUEB

YcnoBus mnpenocraB-
JIeHus colMasnbHoi
yCJIyr, B TOM 4HCJ]E
YCJIOBHSI JOCTYITHOCTH
NpeJoCTaB/IEHUs.  Co-
UHaIbHON ycnyru ans
UHBAJIMAOB W JPYrHX
JIMLL C YYETOM oOrpa-
HHYEHUH HX XKHU3He-
JesTEIbHOCTH

B OpraHM3alli{ COLHANBLHOrO OOCHY)KMBaHHS MpH NpenocTaslie-
HHMHU COLIMAIBHOM yciyru obecneynBaeTcs:

1) BO3MOXKHOCTb COMPOBOXAEHHS MONYyYaTeNs COLHAIBHBIX yCayr
NpH NepeBHKEHUU MO TEPPHTOPHHU OpPraHU3alUH COLHAIBLHOIO
00cy»KHBaHHsl, @ TAKXKE MPH [0JIb30BAaHHH COLMANIBHOH yCyroH;
2) BO3MOXHOCTb /i1 CAaMOCTOSTEIbHOIO MEPENBHIKEHHS MO TeEp-
pPUTOPUH OpraHM3alMH COLMANILHOro obcayXHBaHHUs, BXOJA, Bbl-
X0/la M NepeMelleHHs] BHYTPH TaKOH OopraHusauuu (B TOM 4HCIE
JUTs nepe/IBUKEHHUs B Kpeciiax-KoJIsicKax), A OTAbIXa B CHISYEM
MOJIOKEHUH, a TaKXkKe AOCTYINHOE pa3MellleHHe o00pyNOBaHUA H
HocuTenei nHdpopmaumnu;

3) ny6nupoBaHHe TEKCTOBBIX COOOLIEHHH TOJIOCOBBIMH cOOOlLe-
HHUSMH, OCHALUEHHWE OpraHH3alMK COLMAIBLHOro 00C/IyKHBaHHS
3HaKaMH, BBINIOJIHEHHBIMH pelibe(hHO-ToUeUHBIM wWpHdTOM bpaii-
J1s1, 03HaKOMJIEHHE C UX MOMOILBIO C HAAMHUCAMH, 3HAKAMH U HHOH
TEKCTOBOH M rpauueckoit HHpOpMaLHel Ha TEPPUTOPHH TaKOMH
OpraHu3alyH, a TaKkxke Aonyck TH(IOCYpAONepeBOAUNKa, NOMYCK
c00aK-MpPOBOAHUKOB (NpY HAJMYMK B OPraHH3alHH COLUHATIBLHOTO
00CNy)XXMBaHHs MOJayYaTeNeil COUHABHBIX YCIYT C HapyIEHUAMH
cayxa U (WIH) 3peHus);

4) ny6nupoBaHue ronocoBoil HH(popMalUHH TeKCTOBOH MH(poOpMa-
LMEH, HAAMUCAMHU M (HMJIM) CBETOBBIMH CUTHaJlaMM, HH(POPMHPO-
BaHHE O MPEIOCTaBIAEMbIX COLMANbHBIX YCIIyrax ¢ HMCMOJib30Ba-
HUEM PYCCKOro )KECTOBOTO s3blKa (CypAonepesoa), A0MycK cyp-
nonepeBoauMKa (MPH HAIMYWH B OPraHH3aLMH COLMATBHOrO 00-
C/IY)XMBaHHUsS MOJyyaTenel COLMAIBHBIX YCIIYyr C HapyleHHAMH
cnyxa u (Un) 3penus);

5) cobmonenne TpeboBaHKI ¥ MpaBHJI NOXAPHOH 6E€30MacHOCTH,
CaHUTapHO-THIHEHHUYECKHX TpeOOBaHUH;

6) 6ecnaatHoe counanbHoe 00Cny)KHBaHUE (€C/IH IPaXKAaHUH OT-
HOCUTCA K KaTeropHH, UMelouleid npaBo Ha GecrnyaTHOE counalb-
HOoe 00Cy)KMBaHHE B COOTBETCTBHH C HOPMAaTHBHLIMH MPABOBbI-
Mu aktamu Poccuiickoit @enepaunu u Antaickoro Kpas).
[Monyuarens couMaNbHBIX YCIYr MMEET MpaBoO Ha cobioaeHHe
WHBIX YCJIOBHI MpPEHOCTaBlIEHUs! COLMAIBHBIX YCIYr B MOJyCTa-
LIMOHAPHOI (hopMe CoLMaNbHOrO 0OCITY>KHBaHHS, YCTaHOBIEHHBIX
HOPMAaTHBHBIMHM NpPaBOBBIMH akTaMu Poccuiickoii denepauun u
AnTaickoro Kpas
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5. IlpoBesieHre MeponpUATHIA, HaNpaBIeHHBIX HA GOPMUPOBaHUE

310pOBOro 00Opa3a HU3HH

HauMeHnoBauue
rokasares

OnucaHue

2

3

OnucaHuve couualib-
HOH ycnyru, B TOM
yHcie ee 00beM

AJ1s NoJTyqaTeNsl COUMANIbHBIX YCIyT B 3aBUCUMOCTH OT NOTpebHO-
CTH OCYILIECTBJIETCS MPOBEJAECHHE MEPONPHATHI, HAMpPaBIEHHBIX
Ha (JOpMHUPOBAHHE 3I0POBOro 00pa3a XHU3HHU, KOTOPhIE BKJTIOUAIOT
B ce0s OCBelIEHHE B JOCTYNHOM [UIS TIOHMMAaHHKS MOJTydaTeNs co-
UHaNbHBIX YCIIYTr (opMe BOMPOCOB NMPOQHIAKTHKH U W3OaBneHHs
OT BpPEIHbIX MpPHUBbIYEK, HEOOXOAUMOCTH 30POBOIO MUTAHHUS, CO-
UHabLHON ajanTalydi, B TOM YHCJIE THFTHEHUYECKOTO U MOJIOBOTO
[POCBEILEHHS, MPOPUIIAKTHKH COLHANILHO 3HA4YMMbIX 3aboneBa-
HUil (npoBeneHKe Oecel, 03HAKOMJIEHHE C COOTBETCTBYIOLIEH JIH-
Tepatypoii). CouunanbHas yciayra MOXeT NpeIoCTaBlATLCS TOJy-
yaTeNO0 COLMAILHBIX YCAYr WHAMBHUAYanbHO W (WJIH) B rpyrne
nojiyyateneil COUUaNbHbIX YCIYT.

[lepuoauyHOCTb ¥ 06BEM NPENOCTABNEHHS COLUMANIBHON YCIYTH:
JUIsl COBEPLUEHHOJIETHErO MOy4aTess COLHaNbHBIX YCIYr — He
Gonee 1 pasa B mecsll,

JUIsl HECOBEPLIEHHOJIETHETO MOJTyYaTeNisi COUHANIBHBIX YCIIYyT — He
Gonee | pasa B Heaenlo.

Hopma BpeMeHH Ha npenocTaBiieHHe 0aHON ycnyru — 40 MUH.

Cpoku mnpenocrasine-
HUSl COLMaNbHOK yc-
nyru

ycllyra MpeaocTaBiisieTCsl ¢ MOMEHTa 3aKJIOYEHHs AOrosopa o
NPeNOCTaBICHHH COLMANILHBIX YCIIYT H 10 MOMEHTA NPEKpalLEHHs
NpeloCTaBAEHHS COLMANIBHBIX YCIIYT B MOAYyCTallMOHapHOii (opme
COLHAJILHOrO 00CY)KHBAHHS B CllyyasX, MPelyCMOTPEHHbIX HOP-
MaTHBHBIMH NMpaBOBbIMU akTamMu Poccuiickoit ®enepauun U Aj-
TaHCKOro Kpas.

[TpenocTtaBieHne COLMANBHBIX yCayr B MojycTalHoHapHO# ¢dop-
Me coLMabHOro 0OCHy)KMBAHUS MOXXET MPHOCTAHABIMBATLCA Ha
OMnpesiesIeHHbIH NEePHO, Cy4ad W NEPHOIbI TAKOTO NMPHOCTAHOB-
JIEHHs YCTAHaBJMBAIOTCA HOPMATHBHBIMM MPABOBbLIMH AaKTaMH
Poccuiickoi @enepanny 1 Antaickoro Kpas

[Tonywesoit  HopMa-
THB (DPMHAHCHPOBAHHS
COLUMAJILHOMN YCJIYTH

noaylieBoi HOpMaTHB (DHHAHCHPOBAaHUS COLMANBHOM YCIYTH
YTBEPKLAETCS YIOJIHOMOYEHHBIM OpPraHoM AJITaCKOro Kpas B
cepe colHaIbHOro 00CyKHBaHKUS

IToxazatenu KkayecTBa
M OLIEHKa pe3yJibTaToOB
MpeaoCTaBlEHUs  CO-
UHAIBHOM YCIyT#

[pH OLIEHKE KauecTBa COLMAJbHON YCIYTH MCMONB3YIOTCS CIIEMYIO-
11{€ KPUTEPHH:

1) mofiHOTa NpefoCTaBeHHs COLHANbHOMN YCIyrd B COOTBETCTBHH
¢ TpebOBaHHSAMH HOPMATHBHbIX MpPaBOBBIX akToB Poccuiickoi
®enepaunu u Antaiickoro kpas, B TOM 4ucie HCX0as U3 oObema
M CPOKOB €€ MpeJloCcTaB/lEeHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTaBIEHHS COLUAIbHON YCIIYyTH, B TOM
YHCIIE MCXOMAA W3 CTENEHH HYXXAAeMOCTH MOJyvaTelss COLMalb-
HBIX YCIIYT;

3) pe3ynbTaTHBHOCTD (3((EKTHBHOCTD) NPENOCTABIEHUS COLHATIb-
HOM ycnyrd (yaydllleHHe YCTOBHH KU3HEAEATENIbHOCTH MOoJy4a-
TENs COUHAIBbHBIX YCNYyTr ¥ (WJIH) paclUMPEHHE Ero BO3MOXKHOCTEM
CaMOCTOSITE/IbHO 00ecreunBaTb CBOM OCHOBHBIE )KH3HEHHBIE M0~
TpeOHOCTH).

KauecTBo coLHaNbHO-MEAUUMHCKUX YCIYT B MOJIyCTallMOHApHO#M
(opMe couranbHOro 06Cy)KHBaHHS HOJIXKHO OLEHMBATHCH COBO-
KYITHO HCXOAs M3 NEPEUHCICHHBIX KDUTEPHEB

VYcnoBus npenocras-
JIeHus COLIHaNbHOH
yCNyrd, B TOM YHCIIE
YCJIOBHS JIOCTYNHOCTH
NpeJOoCTaBIEHHUSA  CO-

B OpraHu3alM{ COLHaAIbLHOTO O6CIYyXHBaHHS NpH MpeNoCTaBJe-
HUH COLHAJILHOM yCllyrd oOecreurBaeTcs:

1) BO3MOXHOCTb CONPOBOXKACHHUS NMONMyUaTeNs COUHANIBHBIX YCIYT
npH NepeaBHXEHHH 10 TEPPUTOPHH OPraHHW3aluvH COLMAJIbHOrO
00CAY>KMBAHUS, & TAKXKE MPH T0Jb30BAaHUH COLMAILHON YCIIYTOi;
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2

3

LUHMAIBHON ycnyru ais
MHBAJIMIOB U ApPYyrux
JMLl C Y4Y€TOM orpa-
HUYEHUH HX KH3He-
JeSTeIbHOCTH

2) BO3MOXXHOCTb JUIl CAMOCTOSITEILHOIO MEPEABHKEHHUS MO Tep-
PHUTOPHH OpraHU3alMH COLHAILHOIO OOCIY>XMBAHMSA, BXOAA, Bbl-
X0/Ja H NEepeMEeLEHHs BHYTPH Takoi opraHu3auuu (B TOM YHCIIE
Ul MEPEABHIKEHHS B KPEC/IaX-KONACKAX), VISl OTAbIXA B CHASYEM
MOJIOKEHHH, a TaKXe NOCTYMHOE pa3MelleHHe 0GOopyJoBaHHs U
HocuTenei HHdopMmalu,

3) ny6nupoBaHHE TEKCTOBBIX COOGILEHHH TONIOCOBBIMH COOOILIE-
HHSIMH, OCHAILlEHHE OPraHU3alMH COLHANBHOTO 00CIYXHBaHHS
3HaKaMH, BbIMOJHEHHbIMU penbedHO-ToYeyHbIM WwpHpTOM Bpaii-
JIs, 03HAKOMJIEHHE C UX MOMOLLBIO C HAAMUCIMH, 3HaKaMH U HHOH
TEKCTOBOH M rpaduueckoit MHpOpMaLuUe Ha TEPPUTOPUH TaKOH
OpraHM3alliM, a TaKKe A0MYCK TH(hIOCYpaonepeBOAYHKaA, TONYCK
co0aK-mpoBOJHHKOB (NPH HAJTWYMH B OpPraHM3alMH COLMAIBLHOIO
00ciyXHBaHHs MoJyyaTened COLMANBHBIX YCIYT C HapyIIeHHsMH
ciyxa ¥ (1) 3peHus);

4) nybnupoBaHue roaocoBoii HHpopMaUUK TEKCTOBOH HHpopma-
uMeH, HaanUCAMU W (MJIM) CBETOBBIMH CHUrHanaMHu, HH(POPMHPO-
BaHME O MpPEJOCTaBISEMbIX COLMAIbHBIX YCIyrax ¢ MCHOJb30Ba-
HHEM pYCCKOro »eCTOBOT0 si3blka (CypaomnepeBoja), AOMYCK Cyp-
AonepeBoAYHKa (NpY HAIMYMM B OPraHU3al{M COLHAJIbHOrO 00-
CJly>KMBaHHWsA nojy4daTtesiel COLMANIbHBIX YCAYr € HapyLIeHHSIMH
cnyxa v (UJIn) 3peHus);

5) cobmonenue TpeboBaHuit 1 npaBus noxxapHoH Ge3onacHoCTH,
CaHUTapHO-TMTMEHHYECKUX TpeOOBaHUI;

6) 6ecnnatHoe coluanbHoe 006Cy)KHBaHHE (€C/IH TPaXKAaHHH OT-
HOCHUTCS K KaTErOpHHM, HMEIOLLEH NpaBo Ha OecrylaTHOE CoLHallb-
Hoe o0ciy)XHMBaHHE B COOTBETCTBUM C HOPMaTHBHBIMH NPABOBbI-
MU akTaMu Poccuiickoit @enepaunn 1 Antaiickoro kpas).
[Tonyuarens couUManbHBIX YCIyr HMMeeT NMpaBo Ha cobmioneHHe
MHBIX YCJIOBUH MpeNOCTaBIEHHs COLMAJBHBIX YCIYr B MOJNycCTa-
LIMOHApHOH (hOpMe COLMANTBHOrO 00CTyKHBAHHUS, YCTAHOBIEHHbIX
HOpPMaTHBHBLIMH NpaBoBbIMU akTaMH Poccuiickoit denepaunu u
AJTaiickoro xpas

6. [IpoBeneHue 3aHATHI MO afaNnTUBHON (HPU3UUECKON KYJIbTYype

HaumeHoBaHue
nokasarens

Ornucanue

2

3

Onucanue colHalb-
HOH YyClyrd, B TOM
yucie ee 00neM

IJIA ToJlyyaTeNs COLMalbHbIX YCIYT, MMEIOLLEro OrpaHHYeHHs
KU3HEAEATELHOCTH, B 3aBUCUMOCTH OT MNOTPEOHOCTH mpeny-
CMaTpHBAEeTCs COCTABJEHHE M pealH3alMs IulaHa 3aHATHH 110
afanTHBHOH (PU3HUECKOH KyJIbTYpe, BKIIOYAIOIIEro yIpaXKHEHH S,
HanpaBJieHHbIE Ha MOBbILIEHHE CHOCOOHOCTH K MNPEONOJIEHHIO
BO3PACTHBIX M (U3HYECKUX OrpaHHYEHHil, BbIpabOTKYy KOMIEHCa-
TOPHBIX HaBBIKOB, MOBBIILIEHHE YMCTBEHHOH U (GH3nyecKoi pabo-
tocnocobHocTd. CouuanbHas yciyra MOXET NpefoCTaBIAThCS
[0J1yyaTe/lio COUMaNbHBIX YCIyTr HHAMBUAYAJIbHO U (WJIK) B rpyn-
rne noJjiyyarenei COLMaIbHbIX yCHYT.

[lepuoauunocTh U 06bEM NMPENOCTABIEHUS COLHANILHOM YCIYTH —
He 6onee 2 pa3 B HEAEIIO.

HopMma BpeMeHy Ha npeaocTaBiesye oqHoi ycayrd — 30 MuH.

Cpoku mnpepocrasie-
HHS COLIMAJIBHOW YC-
Jyry

yciayra NpeRoCTaBIsE€TCs ¢ MOMEHTA 3aKJIIOYEHHUs JOrosopa o
NPeIOCTaBIEHUH COLMANIBHBIX YCIIYT H 0 MOMEHTAa IIPEKpaIlleHH s
MPEAOCTaBNIEHHS COLHANBHBIX YCIIYT B IMOJIyCTaLMOHApHOH (hopme
COLHAILHOTO 00CIYXXHBAHHUS B CllyUyasX, NPelyCMOTPEHHBIX HOP-
MaTHBHLIMH NpaBoBbIMU akTamu Poccuiickoii denepaunu u Aj-
TancKoro kpas.

[penocraBneHue couManbHbIX YCIyr B MOJyCTalMOHapHO# dop-
M€ COLMAJILHOTO 0OCIY)KHBaHHSI MOXET NPHOCTAaHABIWBATLCA HA
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2 3
OnpejesieHHblH MEPHO, CIyYan H MEepHOIbl TAKOTO NMPHUOCTAHOB-
JIeHUsl YCTaHABJIMBAIOTCA HOPMATHBHBIMH I[PABOBLIMM aKTaMH
Poccuiickoit Denepaunu v AnTaiickoro kpas
[lonywmeso#t  Hopma- | moayweBoli HOpMAaTHB (UHAHCHPOBAHHA COLMANLHOH YCIIYTH

TUB ()HHAHCUPOBAHUS
COLIHAJIBHOM yCyru

YTBEPXKAAETCA YNOJHOMOYEHHBIM OPraHoM AJNTalCKOro Kpas B
chepe coumanbHOro 06¢ayKUBaHUs

[loka3arenu kauecTBa
Y OLIEHKa pe3yJbTaToB
NpeloCTaBACHUs!  CO-
LMaNbHON yClIyru

MpH OLECHKE Ka4eCTBa COLMATBbHOH YCIYyrH MCNOb3YIOTCS CIEMYIO-
LL{1E KPUTEPHH:

1) nonHoTa NpenocTaBieHUs COLMANIBHOM YCIIyrH B COOTBETCTBHU
c TpeOOBaHMSMHW HOPMaTHBHBIX MpPaBOBLIX aKkTOB Poccuiickoit
®enepauny ¥ Antaiickoro xpas, B TOM 4HC/IE HCXOIA U3 o6beMa
M CPOKOB €€ NMpeJOCTaBNEHHS;

2) CBOEBPEMEHHOCTDb MPEAOCTABJICHHS COLHANIBHOM YCIIYTH, B TOM
YHCE€ UCXOAA M3 CTENEHH HYXIAEMOCTH MOJIyyaTels COLMalIb-
HBIX YCNyT;

3) pe3ynbTaTUBHOCTH (3()EKTHBHOCTD) MPENOCTABIEH S COLHUAD-
HOH ycnyru (ynydlleHHe yCJIOBMH XU3HEIeATENbHOCTH MOoJyya-
TeJst COLMANBHBIX YCIYT U (HJIH) pacliMpeHHe ero BO3MOXHOCTEH
CaMOoCTOATENLHO obecrneynBaTh CBOM OCHOBHbIE YKM3HEHHbIE M0-
TpeGHOCTH).

KauecTBo counanbHO-MEAHLMHCKUX YCIYT B [10JIyCTallHOHAPHOM
¢opme counanbHOro obcnyKHBaHUS JAODKHO OLEHMBATHCS COBO-
KYITHO HCXOZf M3 MEPEUHCIICHHDbIX KPUTEPHEB

YcnoBus npenocTas-
JieHUs COlHabHOH
yCIyrd, B TOM YHUCJE
YCJIOBHSI JOCTYIHOCTH
NpeAoCTaBlEHUs  CO-
LUHaJIbHOHK yCNyrH Ans
MHBAJIUJOB U ApPYrux
JML C Y4YeTOM orpa-
HUYEHHH HX >KU3He-
IesATEIbHOCTH

B OpraHM3allid COLHaIbHOro 0OC/yXXHBaHUS NpPH NpeaocTase-
HUH COLMAJIbHOH yCIIyTH obecrneunBaeTcs:

1) BO3MOXHOCTb COMPOBOXAEHHS NMONyyaTelisi COUHANBbHBIX YCIyT
NpH NEPEABHKEHUH MO TEPPHUTOPHHM OpPraHU3alUK COLHAIBbHOIO
00Cy)XKMBaHUs, a TaKXKe MPH NMOJL30BAaHHH COLMANbLHOMN YCIyToH;
2) BO3MOXHOCTb /151 CAMOCTOSTEILHOIO MEPEABHIKEHHS MO Tep-
PUTOPUM OpraHM3alHU COLHANBLHOrO 00CNY)XHBAaHHUS, BXOJA, Bbl-
XOZa U MEepeMELEHHs BHYTPU TaKOi opraHu3auuu (B TOM YHCIE
JUlsl IEpeBUKEHHS B Kpecyax-KoJIACKax), Ui OTAbIXa B CHASYEM
TMOJIONEHHH, a TaKKe AOCTyNHOE pasMelleHHe oOopyaoBaHUS H
HocuTeNel HHpopMaLuu;

3) nybnupoBaHHe TEKCTOBBIX COOOLIEHHUH TOJIOCOBBIMH COOOI1LE-
HUSIMH, OCHAILlEHHE OpraHM3alUH COLMAIBHOrO 00CTyXHBaHHS
3HaKaMH, BBIMOJHEHHbIMH penbeHO-ToUeUHbIM WipHdTOM bpaii-
Jisl, 03HAKOMJIEHHE C MX MOMOILBIO C HAAMUCAMH, 3HAKAMH W HHOH
TEKCTOBOH M rpaduueckoii HHpopMaLKed Ha TEPPUTOPUHN TaKOH
OpraHu3al{K, a TaKXKe A0MycK TH(HIOCY paAONepeBOAYHKA, AOMYCK
co6aK-npoBOAHUKOB (MIpH HAJIMYHK B OpPraHU3alMK COLMAIBLHOIO
o0cnyKuBaHHs MoNyyaTesnei CouHanbHbIX YCIYT ¢ HapyIICHUAMH
ciyxa  (MJIM) 3peHus);

4) ny6GnupoBaHHe rolocoBoif HH(popMaLUH TEKCTOBOH HHGOpMa-
uMeH, HaAMMCAMH H (WJIK) CBETOBBIMH CHTHalaMH, HH(OPMHpPO-
BaHWE O MPEAOCTaBSIEMbIX COLMAIBHBIX yClyrax ¢ WCIOib30Ba-
HHEM PYCCKOrO JKECTOBOIO si3bika (CypaonepeBoja), I0NycK cyp-
JonepeBoUMKa (IpH HaJMYMH B OPraHM3alMH COLHAIbHOro 00-
CJIy>)KHBaHHUA Mojyvaresieli COLUMANbHBIX YCIYr C HapylIeHHSIMH
ciiyxa u (MNn) 3peHus);

5) cobmonenue TpeboBaHUIt U NpaBHJ NoOXApHOH 6E30MacHOCTH,
CAHUTapHO-THIHEHHYECKHX TpeOoBaHuii;

6) GecnnaTHoe couuanbHoe o0CnykHBaHUe (€C/IH IPaXKJAaHUH OT-
HOCHMTCS K KaTeropvu, UMeIolLeii npaBo Ha OecrlaTHOE COLHalb-
Hoe 00cny)XKHBaHHE B COOTBETCTBHM C HOPMATHBHBIMH [1PABOBbI-
mu aktamu Poccuiickoit @enepaunu 1 AntaicKkoro kpas).
[Tonyuatesib COUMANBHBIX YCIYI HMEET NMpaBO Ha coboneHHE
MHBIX YCJIOBHI MpeNOCTaBJIEHUs! COLMAJIbHBIX YCIyr B MOJIyCTa-
uUMOHapHOH (hopMe collHaNbHOro 00CTy)KHBaHHs, YCTaHOBJIEHHBIX
HOpPMaTHBHBIMH NpaBOBbIMH akTamu Poccuiickoit ®enepauvu u
AJlTaiickoro xpas
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I11. CounanbHO-NCUXONOTHYECKHE YCITYTH

1. ConnanbHO-NCHXONOrHYeCKOe KOHCYJILTHPOBAHKE, B TOM YHCIIE 110
BOMPOCaM BHYTPHCEMEHHBIX OTHOILIEHHH

HanmeHoBaHue
noxkasarens

Onucanue

2

3

OnucaHve colUHalb-
HOM ycClayru, B TOM
yHcie ee 00LeEM

MOJIyyaTe/l0 COLMANILHBIX YCIYT B 3aBUCHMOCTH OT MOTPeOHOCTH
NPEAOCTABAETCS COLMATBHO-NICHXOJIOTHYECKOE KOHCYJIbTHPOBa-
HHE (B TOM 4HUCJE MO BONPOCaM BHYTPHCEMEHHbBIX OTHOLLCHHIA),
KOTOpOE BKJIIOYAET B cebs:

1) nonyyenne nudpopMaLlH O COLMAIBHO-NCHXONOTHUYECKUX MPO-
GseMax nosyvartens COUHaIbHBIX YCIYT;

2) obcyxaeHHe ¢ nonyyaTesieM COLMANBHBIX YCIYT 3THX pobiem
LU pacKpbITHS U MOOMJIM3aLMU €ro BHYTPEHHHUX PECYypCOB H I0-
CJIEAYIOLEro peLIeHUs IaHHbIX NpodeM.

CounanbHas yciyra MOXeT NpeJoCTaBAsTbCs NOJy4aTellio COlH-
JIBHBIX YCNYr MHAMBHAYaNnbHO U (WJIM) B rpynne nojyuateyied
COLLHAJIbHBIX YCAYT.

[TeproanuHOCTb H 00BEM NMPENOCTABIEHHS COLHANILHOM YCIYyTH:
JUsl COBEPLUEHHOJIETHErO MOJyyaTeNis COLMANBHBIX YCIYr — He
6onee 2 pa3 B HeZiENIO;

JUIsl HECOBEPLIEHHOJIETHETO NOJyyaTeNsi COHHANbHBIX YCAYT — He
Gonee 5 pa3 B HeOeo.

Hopma BpeMeHM Ha npeaocTaBiieHHe oqHOH yeyrd — 70 MUH.

Cpoku mnpenocrase-
HHSl COLMaNIbHOM yc-
nyTH

ycayra npefocTaBiseTCsi ¢ MOMEHTa 3aKJIIOUEHWs Oorosopa o
MPeA0CTaBIEHUH COLHANIBHBIX YCIYT M IO MOMEHTA NpeKpaLleHHs
MpeaOCTaBIEHNS COUHANIBHBIX YCAYT B OJyCTallHOHApHOH (hopMe
COLMANbHOrO 00Cy)XHMBAHHUS B CllyyasiX, MpeAyCMOTPEHHbIX HOP-
MaTHBHBIMHU TNpaBOBbIMH akTaMH Poccuiickoii ®denepauuu u An-
TalCKOro Kpasl.

[IpenocraBnenye couManbHbIX yCIyr B MOJycTallHOHapHO# dop-
ME COLMaJIbHOrO OOCHTY)KHBaHUSI MOXET MPUOCTAaHABIMBATHCSA Ha
onpejeNieHHbI NepHOA, Cllyvyad U NEPHOAbI TAKOTO NMPHOCTaHOB-
NIeHUs YCTaHABIMBAIOTCA HOPMATHUBHBIMH [IPaBOBbIMH AKTaMH
Poccuiickoit Penepanuu ¥ Antalckoro Kpas

[TonyweBoii  HOpMma-
THB (PMHAHCHPOBaHHUS
COUHAJILHOH YCNIYTH

MnoaylleBoil HOpMaTHB (PHHAHCHPOBAaHUS COLMAIBLHOH yCayru
YTBEPXKIAETCH YNOJHOMOYEHHBIM OpraHoM AJNTaHCKOTO Kpas B
cthepe couHanbHOro 00cny>KHBaHUs

[Tokasarenn kavecTBa
M OLIEHKa pe3yJIbTaTOB
[pPEeOCTaBJIEHHs  CO-
LHaJIbHOH YCIyTH

NpH OLIEHKE KaueCcTBa COLMAIBHON YCITYyTH HMCIONb3YIOTCS ClIEAylo-
LLIME KPUTEPUH:

1) nonHOTa MPEeaOCTaBIEHHUS COLUATILHON YCIIyTH B COOTBETCTBHH
¢ TpebOBaHHMSIMM HOPMATHBHBIX MpaBOBbIX akTOB Poccuiickoi
depepaunn u Antaiickoro kpasi, B TOM 4HCJIE€ HCX0As M3 oObema
1 CPOKOB €€ Npef0CTaBICHHS;

2) CBOEBPEMEHHOCTb MPEAOCTaBIICHHs COLUHATIbHON YCIIyTrd, B TOM
YHCJIe MCXOAS U3 CTENEHHM HYXJIAEMOCTH MOJyvaTess COLHalb-
HBIX YCIIYT;

3) pe3ynbTaTuBHOCTH (3¢ (EeKTHBHOCTb) NPENOCTABICHUS COLHAND-
HOH ycnyru (ynydlleHHe YCJIOBHH JXXH3HEAEATEIbHOCTH Mojyya-
TeJS COLMANbHbIX YCIYT U (MJIM) paclUMpPEHHE €ro BO3MOKHOCTEH
CaMoCTOATENbHO 0becne4yuBaTh CBOM OCHOBHbIE XH3HEHHbIE MO-
TpeOHOCTH).

KauecTBOo counanbHO-MCHUXOJIOTHYECKHX YCAYr B [OJIyCTalHo-
HapHOit opMe couHanbHOro obcayKuBaHUs JOJKHO OLIEHHBAThb-
Csi COBOKYITHO MCXOJ1sl U3 MEPEYNCIIEHHBIX KDUTEPHEB

YcnoBus mnpenocTaB-
JIEHHs  COLHAJIbHOH
yCcnyri, B TOM 4YHCIE
YCIIOBHSI IOCTYTTHOCTH

B OpraHM3alMH COLHaIbHOrO OOCIyXHBaHHs MpPH NperocTaBle-
HHUH COLMANIBHOI yciyru ofecrevnBaeTcs:

1) BO3MOXHOCTb CONPOBOXKAEHHUS MOJTyyaTeNsl COLHANBHBIX YCIIYT
NPH_NEPEABUXEHHH MO TEPPUTOPHH OpraHU3aLMKH COLUATLHOIO
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NpeaoCTaBlIEHUsI  CO-
UHAILHOH YCIyTrH JUis
UHBAIHJIOB U JApPYTHX
JHL C Y4YeroM orpa-
HHYEHHH HX IKHU3He-
JEATENBHOCTH

00CNyKMBaHMS, a TAKOKE NPH MONb30BaHUK COUMATILHON YCIYTOii;
2) BO3MOXHOCTb /Il CAMOCTOSITEJIHOTO MEpPEeBHIKEHUS 110 Tep-
PUTOPHH OpraHM3alHH COLMANbHOrO OOCNy>KHBaHHs, BXOJa, Bbl-
X0Ja M MEPEeMELIECHHs BHYTPH TaKOW OpraHu3aluu (B TOM 4YHClie
JUisl IEPEIBUIKEHHS B KpeclaX-KoJIsiICKax), Ui OTAbIXa B CHASYEM
TOJIOKEHHH, a TaKXe AOCTYMHOE pa3MelleHHe 00OpyHOBaHHS H
HocuTesnel nHdopmauny;

3) nybaupoBaHHe TEKCTOBLIX COOOLLEHHH TrOJIOCOBBIMH cooOlile-
HHUSMH, OCHAILEHHE OpraHM3alMK COLHAIBHOrO 00CTyXHUBaHUA
3HaKaMH, BbITIOJIHEHHBIMH peNibe()HO-TOUEUHBIM pHdTOM Bpaii-
7151, 03HAKOMJIEHHE C UX MTOMOILBIO C HAAMUCAMH, 3HaKaMH ¥ HHOMH
TEKCTOBOH M rpaduyeckoit MH(popMaLueil Ha TEPPUTOPUH TaKOH
OpraHM3alHH, a TaKxke AOMYCK TH(IOCYpAONepeBOAUHKA, NOMYCK
cobaK-npoBOJHUKOB (MIPHU HAJMYKWK B OpPraHU3alMH COLHAIBHOTO
obcnyxuBaHus NojyyaTenel cCoOUHanbHbIX YCJIYT ¢ HapyLIEHHAMH
ciyxa M (Mnu) 3peHus);

4) ny6nupoBaHHe rojaocoBoi HH(pOpMaLHH TEKCTOBOH HHpopMa-
uued, HaanucsAMHU U (MNIKM) CBETOBbIMH CHrHanamH, UH(OpMHpo-
BaHHE O NpPENOCTABIAEMbIX COLMATBHBIX YC/Iyrax ¢ HCMOJb30Ba-
HHEM PYCCKOTr0 KECTOBOrO sA3blKa (CypAonepesoja), A0NycK cyp-
nonepeBoAYHka (NpH HaJIMYUH B OpraHU3alldi¥ COLMAIBHOTO 00-
CJIY>)KMBAHHUS TIOJlydaTenell COLMaNbHBIX YCIYr C HapylIEHHSAMH
ciyxa u (MJIK) 3peHus);

5) cobmoaenue TpeboBaHKi ¥ MpaBHJ NoXkapHOH 6e30MmacHOCTH,
CaHHUTapHO-TUTHEHHUYECKHX TpeOOBaHUH;

6) 6ecninatHoe coupalibHoe 0OCIY>XXHBaHHUE (€C/M I'PaXAaHHH OT-
HOCHTCS K KaTeropuu, UMelollei npaBo Ha GecruiaTHoe colurallb-
Hoe 00ciy)XMBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH 1PaBOBEI-
mu aktaMu Poccuiickoit @enepauuu 1 Antaiickoro kpas).
[MonyyaTenb COLMAIBLHBIX YCIYr MMEET NpaBO Ha COOMIOACHHE
MHBIX YCJIOBUH MPENOCTaBJIEHHS COLMANbHBIX YCIyr B MOJyCTa-
LIMOHApHOH (hopMe colanbHOro o6CTy)KHBaHHsl, YCTaHOBJIEHHBIX
HOpPMaTHBHBIMM MpaBoBbIMH akTamHu Poccuiickoit denepaunu u
Anraiickoro kpas

2. Ilcuxonoruyeckas noMoulb U MOAJAEPXKKa, B TOM YHCJIE TpakJaHam,
OCYILECTBJIAIOLIMM YXO/ Ha A0OMY 32 TSXKeI000IbHBIMU
MOJIyyaTeNIIMUA COLUANBHBIX YCIYT

No HaumenoBaHue Onucanue
n/n rnokasares
1 2 3
1 | Onucanne coumManb- | NOJIy4YaTeNio COUNHATIBLHBIX YCIyr B 3aBUCHMOCTH OT NOTPEOHOCTH
HOHW yClyrd, B TOM | NPENOCTABISAETCA MCUXOJNOrHYecKas MOMOLLb M MOALEPXKKA, KO-
yucie ee 00beM TOpas BKIIOyaeT B cebs OGecenbl, oOIIEHHE, BbICTYLIHBAHHE, MOA-
GanpuBaHue, MOTHBALIUIO K aKTUBHOCTH, NICHXOJIIOTHYECKYIO MOJ-
JEPXKKY JXH3HEeHHOro ToHyca. ColuanbHas ycjyra MOXeT npeao-
CTaBJIATLCA MOJIYHATENI0 COLHANbHBIX YCJIYTr HHAWBHIAY&NbHO H
(unu) B rpynne nojyvarened COLUHAIbHLIX YCIyT.
[TepuoauuHoOCTh H 00BEM NMPEAOCTABIECHHUS COLIMATIbHOM YCIIYTH —
He Gosee 2 pa3 B HEOENIO.
Hopma BpeMeHH Ha npeaocTaBieHye oaHoi ycayrd — S0 MuH.
2 | Cpoku mnpenocraeie- | yciyra MpeaocTaBis€TCs ¢ MOMEHTA 3aKJIOUEHHs JO0rosopa o

HHSA COLIHaJbHOHN YycC-
JIyTH

NpeAOCTaBACHHH COLUAIBHBIX YCIYT M 10 MOMEHTA MpeKpallleHus
TpefOCTaBIeH!s COLHANIbHBIX YCIYT B MOJyCTalMOHapHO# dopme
COLMAIBHOTO 00CyXXMBaHHs B CiydasX, NMPelyCMOTPEHHBIX HOp-
MaTHMBHBLIMH MpaBoBbIMK akTamu Poccuiickoii dexnepaunn u Al-
TaWCKOro Kpasi.

[IpefocTaBaeHHe COLMANBHBIX YCJIYT B MOJYCTaLHOHapHO#H (op-




2 3
M€ COLMaJIbHOrO 0OCIIY>KMBaHHS MOXKET MPHUOCTAHABIMBATLCS HA
ONpeNeJICHHBIN NMEPUOL, CllyyaH U MEPUOAbI TAKOrO NMPHOCTAHOB-
JIEHHS! YCTaHaBJIMBAIOTCS HOPMATMBHBIMH NPaBOBBIMH aKTaMH
Poccuiickoit @enepannu 1 AnTaiickoro xkpas
[lonyweso#t  Hopma- | nodylweBoll HOpPMAaTUB (UHAHCMPOBAHHMS COLMANbLHOR YCIYyrH

THB (PHHAHCHpPOBaHHS
COLUMAJILHOM yCJyTrH

YTBEPXKAAETCA YINOJHOMOYEHHBIM OpraHom AJITaliCKOro Kpas B
c(hepe couranbHOro 06cayKHBaHUs

ITokazarenu kavectBa
U OLICHKA pe3ybTaToB
NpEOCTaBIEHUS  CO-
LHaJIbHOH yCI1yru

IpH OLEHKE KayeCTBAa COLMANBHON YCIYTM MCHONB3YIOTCS Cledy-
IOLLME KPUTEPUHU:

1) monHOTa NpeRoCTaBNeHHs COMABHOMN YCIYTH B COOTBETCTBHH
c TpeGOBaHHAMH HOPMATUBHBIX NpaBOBBIX aKTOB Poccuiickoit
®enepaunn ¥ Antaiickoro Kpas, B TOM YHMCJIe HCXOsA M3 oObeMa
M CPOKOB €€ IpeI0CTaBIECHHUS;

2) cBOEBPEMEHHOCTh NPENOCTaBIEHHS COLHANbLHOM YCIyTH, B TOM
YHCJIE UCXOAs W3 CTEMEHH HYXJAEMOCTH MoJjydareis ColHalib-
HbIX YCHYT;

3) pe3yabTaTUBHOCTD (3((PEeKTUBHOCT) NPeAOCTaBIEHHS COLUAIb-
HOH ycnyru (ynydlIeHHe YCNOBUH JKHU3HENEATETbHOCTH IMOJyda-
TEJIS COLMAbHBIX YCIIYT M (MJIM) pacLIMpeHHe ero BO3MOXHOCTEH
CaMOCTOSATENIbHO 0becneuuBaTh CBOM OCHOBHBIE YXH3HEHHbIE MO-
TpebHOCTH).

KauecTBO CcOLMANBHO-NCUXOJIOTHYECKUX YCIAYr B MOJNyCTalHO-
HapHOi ¢opMe coLMaNBLHOrO 00CIy X KUBaHUS AOMKHO OLIEHHBAThb-
CSl COBOKYITHO MCXO/isl U3 NIEPEUHCIIEHHBIX KPUTEPHEB

YcnoBus npeaoctas-
J€HUS  COLMAILHOM
yCIyrH, B TOM 4YHCIIE
YCJIOBHSL JOCTYTHOCTH
NPENOCTABIEHUS  CO-
LUMaNbHOW yCnyru ans
MHBAIMIOB M APYrHX
JMLL C Y4YE€TOM orpa-
HHYEHHH HMX O>KU3He-
NEATENbHOCTH

B OpraHu3alMH COLHANbHOro 0oOCAY>KHBaHHSA MpH MpenocTasiie-
HHUH COLMaIbHOM yciyru obecne4uBaeTcs:

1) BO3MOXXHOCTb COMPOBOXKIAECHHS NOJyYaTeliss COUHAIbHBIX YCIyT
NpH MEPEABHKEHHH MO TEPPUTOPHH OPraHM3alMH COLHAJILHOIO
o0cnyKuBaHH4, a TAKOKE NMPH MOJb30BAaHUH COLHAJILHOMN YCIIyroH;
2) BO3MOXCHOCTb /1Sl CAMOCTOSITENILHOTO NEPEABHIKEHHS MO TeEp-
PUTOPHHU OpraHH3alUMK COLMATBLHOro obcnyXHBaHUs, BXOJa, Bbl-
XO/1a W NepeMelleHUs BHYTPH Takoil opraHu3auvu (B TOM 4HcCile
JUlsl TIePeABHIKEHHS B KPEC/IaX-KOJIACKax), JUls OTAbIXa B CHASAYEM
MOJIOKEHUH, a TaKXe AOCTYMHOE pa3MellleHHe oOOpylOBaHUS H
HocuTeneil nHdopmanuy;

3) ny6nupoBaHHe TEKCTOBBIX COOOLIEHHH rOJ0COBBIMH cOObILe-
HUMSMH, OCHAILLlEHHE OpraHH3alH COLHAILHOrO 00CITyXHBaHHUSA
3HaKaMM, BbIMIOJIHEHHBIMH pelibe(HO-TOYEUHBIM 1IpH(TOM bpaii-
7151, 03HAKOMJICHHE C HX MOMOLLBIO C HAAMUCAMH, 3HAKAMH H HHOMH
TeKCTOBOH M rpaduyeckoit mH(popmaLueil Ha TEpPUTOPUH TaKoi
OpraHu3aLMH, a TaKkxXe AONYCK TH(IIOCYpAONepeBOAYNKA, AOMYCK
co0aK-NpOBOAHUKOB (IIPH HAJMYHMH B OPraHU3aLMH COLHATIBHOIO
o6ciy)XHMBaHHs NoJlyyaTeaed COLMANIBHBIX YCIIYT ¢ Hapy IEHUAMH
cnyxa d (MJIK) 3peHus);

4) nybnupoBaHue rojaocoBoii HHGpOpMaLKWH TEKCTOBOK HMH(OpMa-
uMeH, HaAMUCsAMU U (MJIM) CBETOBBIMH CHIHalaMM, HH(OpPMHpPO-
BaHHE O MpPEAOCTaBISEMbIX COLMANbLHBIX YClIyraX ¢ MCHOJb30Ba-
HHMEM PYCCKOro €CTOBOro si3blka (Cypaonepesoja), A0NYycK cyp-
JonepesoaulKa (Ipy HaJIMYMH B OPraHU3alMH COLMANbHOTrO 00-
CJIy)KMBaHHMs nojlydaresieldl COLUHaIbHBIX YCIAYr ¢ HapyLUEHUSIMH
ciyxa u (Win) 3peHus);

5) cobntoneHue TpeboBaHUH KU MpaBuJ NMOXAPHONH 0€30MacHOCTH,
CaHHTapHO-TMTHEHHYECKHX TPeOOBaHHUH;

6) 6ecrnaTHoe counanbHoe 06cnykMBaHHe (€CAH IPaKAAaHHH OT-
HOCHMTCSl K KaTerOpHH, UMEIOILEH MpaBo Ha OecriaTHOE COLHalb-
Hoe o0ciy)XxMBaHHE B COOTBETCTBMM C HOPMaTHBHBIMH NpPABOBbI-
mu aktamu Poccuiickoit @enepauny 1 Antaickoro kpas).
[TonyuaTtenb couuanbHbBIX YCIYyr MMEET NpaBO Ha COOMOJAEHHE
MHBIX YCJIOBHHl NpEeNOCTaBlEHHs COLHANbHBIX YCIYT B MOJyCTa-
LIMOHApHOH (popMe coLMaNbHOro 00CTY>KHBaHHS, yCTaHOBICHHBIX
HOpPMaTHBHBIMH NpPaBOBbIMH akTamH Poccuiickodt denepauuu u
AnTaiickoro kpas
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3. CounanbHO-NCHXOJIOTUYECKHIi MaTpoHaX

HaumeHnoBauue
rnoxasareJis

Onucauue

2

-

J

Onucanue couMasb-
HOM ycClyrH, B TOM
yucae ee 00bLeM

JUis ToJiyyaTesis COLMaNbHLIX YCIyr B 3aBUCHMOCTH OT NOTpeOHO-
CTH OPraHHU3yeTCs COLMANbHO-INICUXOJIOrHYECKUH MaTpoHaX, KO-
TOpbIil BK/IIOYAET B cebs cHCTeMaTHYecKoe HabiofeHHe 3a HUM
JU1s1 CBOEBPEMEHHOI'O BBISBJIEHUS! CHTYyaLM# MCHXHYECKOro AMC-
kom(popra HIH MEXKIHYHOCTHOro KOH(JIMKTA, MNpPOSBIEHHI
HapylUeHHH NCUXHUYecKux (pyHkuuid. [lpu BbIsBIEHWH B Xon€ CH-
CTEMaTHYECKOro HabJIIOACHHS 3a HECOBEPLIEHHOJETHUM M0oJiyya-
TEJIEM COLUHANIbHBIX YCIIyT NPOSBIEHHUI HapylUeHHH NCHUXHYECKUX
(GyHKUMI eMy OKa3bIBaeTCs COAEHCTBHE B MPENOCTABJIEHHH Me-
JuuMHCKoi momou. CouuanbHas yciayra MOXET INpeaocTaB-
JIATHCS TOYYaTeNio COUHANIBHBIX yCIYr UHAUBUAYAILHO U (MIIH)
B IpyMne nojyyaTteyeil COHanbHbIX YCIyT.

[Tepuoan4nocTs ¥ 06BEM NpeNOCTaBIEHHS COLMATBHOM YCITYTH:
JUNs COBEPLIEHHONIETHErO MOJIyYaTeslss COUMANbHBLIX YCOYr — He
Honee 2 pa3 B Mmecsll;

A1l HECOBEPIUEHHOJETHErO NOJyuaTesis COUMANbHBLIX YCIyr — He
Oonee 3 pa3 B HeZeNoO.

Hopma BpeMeHHU Ha NpeAocTaBieHHe OOHOM ycnyru — 45 MHH.

Cpoku npenocraBne-
HHUA COUHaAJIbHON YycC-
JyTH

ycnyra NpeloCTaB/Isge€Tcss ¢ MOMEHTa 3aKJIOYeHHs JIOrosopa o
MpPEeAOCTAaBIEHHH COLMAIBHBIX YCIYT U 10 MOMEHTa MpeKpalleHUs
NPEeAOCTaBJIEHHs COLMAIBHBIX YCIYT B MOJyCTallHOHApHO# (opme
COUMANILHOTO 0OCIYKHBAHHKS B Cly4asX, MpeJyCMOTPEHHBIX HOp-
MaTHBHBIMH MpPaBOBbIMU aKkTaMH Poccwuiickoii ®enepaunn u An-
TalCKOro Kpas.

[IpenocraBieHre coLHanbHbIX YCJIYT B MOJNYyCTalUMOHApHOMH (op-
M€ COLMAJbHOTO 0OCIy)KHBaHHSI MOXET NPHOCTAHABIHBAaThCA Ha
OMNpeNieIEHHbIA NEPHOA, Cllydyad W NEPHOAbI TAKOrO0 NMPHOCTAHOB-
JICHHs YCTaHaBIMBAlOTCS HOPMATHBHBIMH TNPaBOBbIMH aKTaMH
Poccuiickoiit ®denepaliny 1 ATaiickoro Kpas

[logymeBo#t  Hopma-
THB (DPMHAHCHPOBAHHUA
COLMAJILHOM yCayTrH

NoJyIIEBOH HOPMAaTHB (DMHAHCHPOBAHUS COLMANBHON YCHyrH
YTBEPXKAAETCA YINOJHOMOYEHHbIM OpraHomM AJTaiCKOro kpas B
cdepe couHaNbHOro 06¢ay>KUBaHHs

[Tokazarenu kauecTBa
Y OLIEHKa pe3yJibTaToOB
NpeaocTaBieHUs CO-
LHabHOH YClyTrH

NpH OLEHKE Ka4yecTBa COUMATBHONH YCIIYyrH HCNONb3YIOTCS ClelyIo-
LLME KPUTEPHHU:

1) nonHoTa NpefoCcTaBIEHHs COLUANILHOM YCIIYTH B COOTBETCTBHH
¢ TpeOOBaHHMAMH HOPMaTHBHBIX IPaBOBBIX akTOB Poccuiickoii
@enepauyu 1 AnTalickoro Kpas, B TOM YHCJIE HCXOs U3 06bema
Y CPOKOB €€ NpeI0CTaBJICHHUS,

2) CBOEBPEMEHHOCTh NMPEAOCTABICHHs! COLMAILHON YCIIYTH, B TOM
YHCJIE MCXOAA M3 CTEMNEHH HYXAAEMOCTH NOJyuvaress Collnalib-
HbIX yCIIyT;

3) pe3ynbTaTUBHOCTb (IQEKTUBHOCTD) MPEAOCTABIEHHS COLMATIb-
HOH ycnyru (yjnydll€HHE YCJOBHH XU3HEAESTENbHOCTH MoJyy4a-
TeJis COUMANBHBIX YCIIYT W (MJIH) paclUUPEeHHe ero BO3MOXKHOCTEH
CaMOCTOATENBHO oOecneyuBaTb CBOM OCHOBHbIE YXM3HEHHbIE [10-
TpebHOCTH).

KauecTBO cOLMANTBHO-NCHUXONIOTHYECKHX YCIAYT B MOJYCTaLHO-
HapHoii GopMe coluanbHOro 06CayKHBaHHS A0JKHO OLEHHBATD-
Csl COBOKYITHO MCXOJSl U3 NEPEUHCIIEHHBIX KDUTEPHEB

YcinoBus npenocTas-
JeHus couHanbHOM
yCyrd, B TOM 4YHCJIE
YCJIOBHSl JOCTYNHOCTH
NpeaocTaBlIEHUs  CO-
LHaJILHON yCnyru ans
HHBAJIMIOB H APYIrHUX

B OpraHM3alMH¥ COLHMAIBbHOrO 0OCNYXHBaHUS NMpU NpeaocTaBe-
HHMH COLMANBHOHN yCiIyru obecrneunBaeTcs:

1) BO3MOXHOCTB COMPOBOXAEHHS 110JIyyaTesiss COLUHANbHbBIX YCIYT
MpH MEPeABHXEHHH MO TEPPUTOPHUHM OPraHU3aUMH COLMAILHOIO
00Ci1y)XHBaHKs, a TAKXKE NPH NOJIb30BAHHH COUMATILHOMN yCITyroi;
2) BO3MOXHOCTD JUIsl CAMOCTOSITENIBHOTO MEPEABHXKEHHS M0 Tep-
PUTOPHMH OpraHM3allMHi COLHAILHOr0 00CNY>XHBAHUs, BXOAA. Bbl-
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JIMIL € YUE€TOM oOrpa-
HUYEHHUH HX IKHU3He-
JEATCIIBHOCTH

X0/la ¥ MEpeMELLEHHs BHYTPH TaKOd opraHu3aliu (B TOM “HCIIE
IU1sl EPEABUIKEHHS B KPECNIAX-KOJIACKAX), U1l OTAbIXa B CHASYEM
MOJIOKEHHH, a TaKXe AOCTyMHOEe pa3MelleHHe 00OpyHOoBaHHS H
HocuTenei nHdpopmauuy;

3) nybnnpoBaHHe TEKCTOBBIX COOOILEHHH TOJIOCOBBIMH cOODILe-
HHAMHM, OCHAILEHHE OpraHH3alMH COLMAJIBHOrO 00CIy)KHBaHMs
3HaKaMH, BbIMOJHEHHbIMH penbe(HOo-ToueuHbIM wpudToM Bpaii-
751, 03HAKOMJIEHHE C WX NMOMOLUBIO C HAAMUCIAMM, 3HAKAMH M HHOM
TEKCTOBOM M rpaduyeckoil MHpopMaLHeil Ha TEPPUTOPHH TaKoH
OpraHH3aLliH, a TaKkKe AoNycK TH({I0CYypaonepeBOAUHKa, A0NYCK
c00aK-NpOBOAHHKOB (MPH HAJIMYHUH B OpraHW3alHH COLMALHOFO
obciy)xHBaHHS Nosyyartesied COUHaNIbHBIX YCIIYT ¢ HapyLUEeHUsAMH
ciyxa U (1) 3peHns);

4) ny6nupoBaHue rolocoBoi HHGOpPMaLMKU TEKCTOBOK MH(pOpMa-
LUMEeH, HAAMHCAMH H (MJIM) CBETOBBIMH CHUTHAJIaMH, HH(OpMHpPO-
BaHHE O MPELNOCTaBIAEMbIX COLUHMAIBHBIX YCIyrax ¢ MCIOJb30Ba-
HMEM PYCCKOr0 XKECTOBOrO f3blKa (CypaonepeBoaa), AOMyCK cyp-
JonepeBoAYHKa (MPH HAJHYWMH B OPraHH3aLHK COLHAJILHOTO 00-
CJIy)KMBaHHS MoOJIyyarenell COLHabHBIX YCIYI € HapylUeHHSIMH
ciyxa u (MJIH) 3peHus);

5) cobnionenune TpeboBaHU W MpaBHJ NMOXapHOH 6e30MacHOCTH,
CaHHTapHO-TUTMEHHUECKUX TpeOOBaHHUI;

6) 6ecriaTHoe conManbHOE 0OCTY)XKHBaHHE (€CNH rpaXKIaHUH OT-
HOCHTCSl K KaTErOpHH, UMEIOLLEH npaBo Ha OecnaTHOe COLHab-
Hoe 00cny)KMBaHHE B COOTBETCTBUH C HOPMATHBHBIMH MpPaBOBbI-
MHu akTamu Poccuiickoi ®Penepaunu v Anrtaickoro kpas).
[Tonyyaresnb couHaNbHBLIX YCIyr MMeeT NpaBo Ha cobJioaeHue
HHBIX YCJIOBHH NpefocTaBlieHUs COLUMAIbHBIX YCIYr B MojycTa-
LHOHapHO# (popMe coLMaNbHOrO 00CIY)KUBAHHS, YCTaHOBJIEHHBIX
HOpPMaTHMBHBIMH MpPaBOBbIMH akTamMH Poccuiickoit denepaunu u
AJTaiickoro kpas

4. Oxa3zaHue KOHCY/IbTaLlHOHHON ICHXONOrHYEeCKOH MOMOILH

Ne
n/n

Haumenosanue
rnokasareJisi

Onucanue

2

3
J

Onucadue couuab-
HOl ycClyru, B TOM
yucie ee 00beM

Nojayy4aTento COUHAIbHBIX YCIYr B 3aBUCHMOCTH OT NOTPeOHOCTH
OKa3bIBaeTCsl KOHCYJbTALlMOHHAs IICHXO0JIOrHYecKas NoMOoIlb, KO-
TOpas BKIIOYaeT B cebs ocyluecTBieHHe W (UIIH) COAEiHCTBHE B
NpeJoCTaBCHUH:

1) ncuxonoruyeckoi AMarHOCTUKM ero npodeM;

2) NCUXONIOrHYecKoil MoMoLM B MOOWNIM3ALUMU €ro JyXOBHbIX,
(dH3nYeCKHX, HHTEIUIEKTYalbHbIX pecypcoB. CollMaiibHas yciayra
MOJXET MPENOCTaBIATLCS MOJyHaTeNI0 COUUATBHBIX YCIAYr WHIM-
BHIYalbHO U (HJIH) B IpyMe nojyyaresieil COUHaNbHBIX YCIyT.
Ilepnoan4HOCTh H 06BEM NPENOCTABNICHHS COLMANIBHOM YCIYTH:
JUlsl COBEPLUEHHOJIETHEr0 MOayyaTeNis COLMAJIBHBIX YCIyr — He
Oosee 3 pa3 B HeAEN!O;

JUIS HECOBEPLIEHHOJIETHETO MOJlyyaTelis COUHANbHBIX YCIIyT — He
6onee 5 pa3 B Hezeno.

HopMa BpeMeHH Ha npefocTaBlIeHHe OJHOMN YCIyrH — 60 MUH.

Cpoku mpenocrasne-
HHUS COLHaNbHOH YycC-
NyTH

yciiyra npenocTaBis€TCs C MOMEHTa 3akJIIOUEHHs OOoroBsopa o
MpeloCTaBAEHNH COLUUAILHBIX YCIYT M 10 MOMEHTA NMpeKpalleHUs
NpeA0CTaBJIEHUs COUHAIbHBIX YCIYT B N0JyCTallHOHapHOH (hopme
COLHANbLHOrO 00CIy)KMBaHHS B Cy4asX, NPEeayCMOTPEHHBIX HOp-
MaTHBHbLIMH MpaBOBbIMK akTaMH Poccuiickoit ®enepauun u An-
TaKlCKOro Kpas.

[IpenocraBneHne COUMANbHBIX YCIYT B MOJIyCTallMOHApHOH ¢op-
M€ COLMaNbHOro 06cnyXHMBaHUS MOXKET NMPUOCTAaHABIMBATLCS Ha
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2 3
OMpEJENEHHBIA NEPUOA, ClIyyan U MEPUOAbl TAKOrO MPHOCTAHOB-
JIEHHS YCTAHABJIMBAIOTCS HOPMATHBHBIMH MPaBOBBIMH aKTaMH
Poccuiickoii Penepanuu u Antaiickoro kpas
[lonymeBoii  Hopma- | moaylleBol HOpPMATHB (HMHAHCHPOBAHUS COLHMAIBLHON YCIyru

THB (PUHAHCHpPOBaHUs
COLMANILHOM YCJIYTH

YTBEPXKIAETCS YMOJHOMOYEHHBIM OpraHoM AJTaiCKOro Kpas B
cthepe coLHanLHOro 06¢nysKMBaHHUs

[Tokazarenu kauectBa
W OLEHKAa pe3yJIbTaToB
NpeloCTaBJIEHHst  CO-
LHUaIbHON yCAyru

NpH OLEHKE KAYeCTBa COLUHMAIBHOM YCIyrH HCMOJNbL3YIOTCS Cleaylo-
LHE KPUTEPHH:

1) nosiHOTa NpeAoCTaBAEHHS COLUAIBHOM YCIIYTH B COOTBETCTBHH
¢ TpebGOBaHHAMHM HOPMAaTHBHBLIX MpPaBOBbIX akTOB Poccuiickoi
Qenepauny 1 Antalckoro kpas, B TOM YHCJe HCXOls U3 0ObeMa
H CPOKOB €€ NpeaOoCTaBJIEHHUS;

2) CBOEBPEMEHHOCTD MPEAOCTABNIEHHS COLHAIBHOMN YCIYTH, B TOM
YUCJIE MCXOAS U3 CTENEHHM HYXXOAEMOCTH MoJiyyaTesis COLMab-
HBIX YCIYT;

3) pe3yabTaTUBHOCTH (I (PEKTHBHOCTD) MPENOCTABAEHHS COLHAIIb-
HOH ycnyru (ynydlleHHe YCJIOBHH MXH3HEAesATeNIbHOCTH NoJjyya-
TEJsl COLHAIBHBIX YCIYT M (WJIH) pacLUMPeHHE ero BO3MOXHOCTEH
CaMOCTOATENbHO 0becneunBaTh CBOM OCHOBHbIE XM3HEHHBIE M0-
TpeOHOCTH).

KayecTBo couManbHO-NCHXONOrHYECKHX YCIyr B HOJYCTalKO-
HapHO# (opMe colManbHOro 00CTyKHBaHHS HOJDKHO OLEHHBATh-
Csl COBOKYITHO MCXOAs U3 EPEUHUCTICHHBIX KPUTEPHER

VYcnoBust npenocras-
JIeHHUs couHasibHOMH
YCIIYFH, B TOM 4uCJIE
YCJIOBHS JOCTYITHOCTH
NpeloCTaBEeHUsi  Co-
LUHaJIbHOR ycnyru ans
MHBAJIMJIOB M JPYTHX
JIMLL C YYE€eTOM orpa-
HUYEHHH HX >KH3He-
JeSITeILHOCTH

B OpraHu3auMd COLHMAIBLHOrO OOC/Y)XXHBaHHS MPHU MpelocTasie-
HUH COLMANIbHOM yCllyru obecneynBaeTcs:

1) BO3MOXKHOCTb COMPOBOMAEHUS MOJIyUaTesisi COLHaAbHbBIX YCIIYT
MpH NEPEABUKEHHUH N0 TEPPUTOPUH OpraHU3alUd COLHANIBHOrO
obcny)xuBaHKs, a TaKXKE NPU MOJIb30BAaHUU COLMAILHOMN YCIYrOid;
2) BO3MOXHOCTb AN CaMOCTOSITENIbHOIO NEPEABHKEHHS MO Tep-
PUTOPHH OPraHM3aLUK COLHATBHOro 0OCNy>XHBaHHS, BX0Ja, Bbl-
X0/la U nepeMeLleHHss BHYTPH Takoil opraHusauuu (B TOM 4Hclie
JUTsl EpE/IBHKEHUS B KPEC/Iax-KOoJACKax), A OTAbIXa B CHAAYEM
MOJIOXKEHHH, a TaKXXe AOCTYMHOE pa3MelleHHe oOopyaoBaHHUS H
HocHTene HHpopmaLuy;

3) ny6nupoBaHHe TEKCTOBBIX COOOILCHHI TOJOCOBBLIMH COODLIe-
HUSIMH, OCHAILEHHE OpraHU3alUHd COLMAIBHOIO OOCIYXHUBaHUs
3HaKaMH, BBINOJIHEHHBIMH peibe(pHO-TOUYEUHBIM 1ipudTOM Bpaii-
7151, 03HAKOMJIEHHE C X MOMOILBIO C HAANMUCAMHU, 3HaAKaMH U HHOM
TEKCTOBOH W rpaduyieckoii HH(popMalueil Ha TEPPUTOPHH TaKOW
OpraHu3aliy, a Takxe A0NycK TH(NOCypaonepeBoIUHKa, JOMYCK
C00aK-NPOBOJAHHKOB (MPH HAJIIMUHH B OPraHM3alMH COLHAILHOIO
obcnyxuBaHKs nonyvarenel COHalIbHBIX YCIYT ¢ HApYLIEHUSIMH
cllyxa M (M) 3peHus);

4) 1y6aupoBaHHe rolocoBod WHOPMaLHMH TEKCTOBOH MH(OpMa-
UMeH, HAAMUCAMH M (MJIH) CBETOBBIMH CHrHajlaMM, UH(OPMHpO-
BaHHE O MPEAOCTABIIEMbIX COLMANBHBIX YCJyrax ¢ UCI0JIb30Ba-
HHEM PYCCKOro0 eCTOBOro si3blka (CyplonepeBoja), JOMYyCK cyp-
JonepesoaynKa (Mpy HajJM4uM B OpraHU3allMH COLHaNIbLHOrO 00-
CJIy)XHBaHHUS MOJly4yaTeslel COUMAIBHBIX YCIYr ¢ HapyUIeHHSMH
cilyXa U (UJIn) 3peHus);

5) cobmoaenne TpeboBaHUit M NMpaBUI MoXKapHO# Ge3onacHOCTH,
CaHMTapHO-FHFHEHHYECKUX TpeOboBaHHUH;

6) HbecrnatHoe couHanbHoe 0OcnyKUBaHHE (€C/IM IPaXKJaHUH OT-
HOCHTCS K KaTErOpHH, HMEIOLLEH NMpaBo Ha OecniaTHOEe coLHalb-
HOe 00C/y)KMBaHHE B COOTBETCTBHH C HOPMATHBHBIMH NPaBOBbI-
mu aktamu Poccuiickoit @enepauun u Anrailckoro kpas).
[lonyuaTens couuanbHBIX YCIIYT HMeeT NpPaBO Ha CODJIOAEHHE
MHBIX YCJIOBHH NpENOCTaBIEHHS COUMAIbHLIX YCIyF B [10J1yCTa-
LLHOHApHOMH (popMe cOLHaNbHOro 00C/y)KUBaHHS, YCTAHOBIEHHbIX
HOpPMAaTUBHBLIMHM NpPaBOBbIMH akTamH Poccuiickoit ®enepauuu u
AnTatlickoro kpasl
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IV. CounansHo-negaroruyeckue ycuyru

1. O6yuenue poaCTBEHHHKOB NIPaKTHYECKHUM HaBBIKaM OOLIEro yXoaa

3a TSAKEN0O0IBHBIMHU NOJTyYaTeNsIMU COLMANBHBIX YCIIyT, NMOJy4aTe-

JIIMH COLIMAJIBHBIX YCIIYT, UMEIOIUUMH OrpaHHYEHUS KHU3HEAEITE N b-
HOCTH, B TOM 4HCJI€ 33 AETbMHU-MHBAIHIAMH

Ne
n/n

HaumeHnoBaHue
rmokasartens

Onucanue

2

3

Onucanue coUMaIb-
HOW yCIyrd, B TOM
Yyucie ee 00beM

LUl TIOJTyYatesisl COLUMANBHBIX YCIYT, SIBJSIOILETOCs TXeno000/b-
HbIM HMJHM WMEIOIIMM OrPaHHYEHHS J>KU3HENEATENbHOCTH (B TOM
uucae Ans pebeHKa-MHBAIMAA), B 3aBUCHMOCTH OT MOTPEOHOCTH
opraHu3yercs 06y4eHHe ero poACTBEHHHKOB NPAaKTHYECKHM HaBbI-
KaM obLIero yxonaa 3a HUM B JOMAIUHHUX YCJIOBHSAX (B TOM YHCIIE
HaBbIKaM J0BpayeOHOH MOMOLIM, KOPMJIEHHS, OKAa3aHHUS THTHEHHU-
YeCcKHX YCiyr, yoopku jxuiioro nomerueHus 4 T.1.). ColpanbHas
ycayra MOXET MpPEAOCTABIATECS MOMy4aTeNi0 COLHANbHBIX YCIyT
MHIMBUAyalbHO M (MNM) B TIpynne mnojy4darenieil COLHaIbHBIX
ychyr.

Ilepuoau4HOCTb H 06bEM NpPENOCTABIEHUS COUHAILHOM YCIYTH —
He Gonee 5 pa3 B Hezenio.

HopMa BpeMeHu Ha npefocTaBleHHe OOHOR yeinyru — 50 MHH.

Cpoxn mpenocrasie-
HUsl COLIMAJIBHON YycC-
JyrH

yclyra npefocTaBiseTcs ¢ MOMEHTa 3aKJIOYEHHs [Orosopa o
NpEeOCTaBNEHUH COLMANBHBIX YCAYT U 0 MOMEHTA NpeKpallieHus
NPeNOCTaBIEHUS COLHANIBHBIX YCIIYT B MIOJyCTaLlHOHapHO# (opme
COLMATILHOTO 00CITy)KUBAHHS B CllydasiX, MPeAyCMOTPEHHBIX HOP-
MaTHBHbIMH NpaBOBbIMH akTamH Poccuiickoit ®denepaunu u An-
TaiCKOro Kpasl.

[IpenocTraBneHne COLHANBHBIX YCIIYT B MOJNyCTalMOHapHOH ¢op-
ME COLHAIBHOrO 00CY)KHBaHUSI MOXET NMPUOCTAaHABIIMBATLCS Ha
ofnpezeseHHbl NepHo, Clyyal U NEpUOJbl TAKOro MPUOCTAHOB-
NIEHUsl YCTaHABIWBAIOTCH HOPMATHBHBIMH IPAaBOBBIMH aKTaMH
Poccuiickoii @eaepaunu 1 AnTaiickoro kpas

[logywmeBoit  HopMa-
THB ()HHAHCHPOBaHHUA
COLIMAJIBHOM YCYTH

MOJYyLIEBOH HOPMATHUB (PUHAHCHPOBAHUS COLMAIBHOH YCIyrH
yTBEpXIAeTCs YINOMHOMOYEHHBIM OpPraHoM AJnTaicKoro kpas B
chepe connanbHOro obciyKuBaHUs

[lokazaTenu kauectBa
Y OLIEHKA pe3yJIbTaTOB
NpeJOCTaBJIEHHsS  CO-
HHANIBHOH yClIyru

NpH OLEHKE Ka4yecTBAa COLMAIBHOH YCITyTM HCMONB3YIOTCS ClEXYIO-
LLIME KPUTEPHHU:

1) nonHOTa NpeaocTaBAEHHUs COLHANIBHON yCIIyrH B COOTBETCTBUH
c TpebOBaHHSAMHM HOPMAaTHBHBIX MpaBOBbIX akTOB Poccuiickoit
®enepauuu U AnTaiickoro kKpas, B TOM 4YHC/ie HCXOs M3 oObeMa
1 CPOKOB €€ NpeI0CTaBIICHHUS;

2) CBOEBPEMEHHOCTh NMPENOCTABIEHUS COLMANBHOM YCIIyTH, B TOM
YHCle MCXOAS U3 CTENEHH HYXJAaeMOCTH MOojydarens COLHalb-
HBIX YCIYT;

3) pe3yabTaTUBHOCTD (3(P(PEKTUBHOCTL) NPEAOCTABIEHHS COLHaAIIb-
HOH ycnyrd (ynydlleHHe YCNOBHH XHU3HEAEATEeNbHOCTH MOojy4a-
TEJIs COLMANIbHBIX YCIYT W (/M) paclUUpeHHe ero BO3MOXKHOCTEH
CaMOCTOATENbHO oOecreynBaTh CBOM OCHOBHbIE XXHM3HEHHBIE MO-
TpeOHOCTH).

KauecTBo couunanbHO-MEJAaroru4eckux yCiyr B NOJyCTallHOHap-
HO#t (opMe coLManbHOro 06GCITy)KHBaHHS NOJDKHO OLEHHBAThCH
COBOKYITHO MCXOJS U3 NEPEYHCICHHBIX KPHTEPHEB

Ycnosus mnpenocras-
NeHHs  COLHaNbHOM
YCJIyrH, B TOM 4YHCIE
YCJIOBUSI JOCTYMHOCTH
npefocTaBleHUst  Co-
LIHANbHON YCIYrH AJs

B OpraHu3alMM COLHUAJILHOr0o 0OCHY>XXMBAaHMs NpH NpeaocTase-
HHUH COLIMANIbHOM ycyrn obecrieunBaeTcs:

1) BO3MOXHOCTb CONPOBOXAEHHSA MOJIyHaTeNsl COUHAIBHBIX YCIyr
MpH MEepeABUIKEHHHU M0 TEPPUTOPUM OpraHHU3alUH COLMAILHOIO
o6cnyXuBaHUs, a TaKXKe MPH MOJb30BAHUU COLIMATILHOH YCITyToH;
2) BO3MOXKHOCTb _JUISl CAMOCTOSITENIbHOTO MEepeIBHKEHHS IO Tep-
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2

3

MHBANHIOB M JPYTHX
JIMLL C YYeTOM orpa-
HUYEHUI WX IKH3He-
JesTeNbHOCTH

PHTOPHH OpraHW3alMH COLMAIBLHOTO 00CNY>XKHBaHKS, BXOAA, Bbi-
XoJla M TNepeMeLIeHHs BHYTPH TakOH OopraHu3auuu (B TOM 4HciIe
U1l NEPENIBHIKEHMUS B KPEC/ax-KoJIsiCKax), ANl OTAbIXa B CHASAYEM
MOJIOKEHHH, A TaKXKe AOCTYITHOE pa3MelleHHe 00OpYAOBaHHs H
HocuTenel HHpopMaLuu;

3) ny6imnpoBaHHe TEKCTOBBIX COOGILEHHI TOJOCOBBLIMH COOOILIE-
HHSAMH, OCHAIEHHE OPraHH3alMM COLHABHOTO 00C/y)KHBaHKs
3HAKaMH, BBIMOJNHEHHBIMU pebe(pHO-TOUEHYHBIM WpHpTOM Bpaii-
Jis1, 03HAKOMJIEHHE C MX MOMOILBIO C HAATIHCAMH, 3HAKAMH H HHOM
TEKCTOBOH W rpaduueckoil MH(pOpMAaLIMeli Ha TEpPUTOPHH TaKoi
OpraHu3aumH, a TaKKe A0MyCcK TH(IOCYpAONepeBOAUHKaA, AOMYCK
c00aK-MpoBOAHUKOB (NpH HAJIMUMK B OPraHU3alHM COLHAIBHOIO
o6ciy HBaHHs MOoNyyaTenel COLMANBHBIX YCIYT C HapyLIEHHIMH
cjlyXa U (MJn) 3peHus);

4) nyGnupoBaHue ronocoBoi MH(GOpPMaLKMU TEKCTOBOM HHGOpMa-
uMel, HaANMUCAMM M (MJIM) CBETOBBIMH CHrHajlaMH, WH(OPMHPO-
BaHME O MPENOCTABIAEMBIX COLHANbHBIX YCIyrax ¢ HCMOJb30Ba-
HHMEM PYCCKOTO >KECTOBOrO fA3blKa (CypaomnepeBoaa), AOMyckK cyp-
JonepeBoayuKa (MpH HAIMUWK B OpPraHu3alMKi COLHAILHOro 00-
CJIy)XMBaHHUs Tojiyyaresiell COUMANbHBIX YCIYr ¢ HapyLIEeHHSIMH
ciyxa u (UJin) 3peHus);

5) cobmonenune TpeboBaHui U NpaBUN NOXapHO# 6e30MmacHOCTH,
CaHMTapHO-TMIMEHNYECKUX TpeboBaHH;

6) 6ecnnatHoe counanbHoe 00CyXUBaHHE (eC/IM rPaXKIaHHH OT-
HOCHTCS K KaTeropuH, HMeloulei npaBo Ha 6ecriaTHOe colualb-
Hoe 00ciy)KMBaHHE B COOTBETCTBHMH C HOPMATHBHLIMH MPaBOBbI-
mu aktamu Poccuiickoii ®enepaunu 1 Antaickoro kpas).
[lonyuaTtens couuanbHbIX yCAyr MMEET MpaBO Ha coOOJeHHE
MHBIX YCJIOBUH MpENOCTaBIEHHUS COLUMAJIBHBIX YCJYr B MOJyCTa-
LHOHapHOH (opMe coLManbHOro o0CayKHBaHHS, YCTAaHOBJIEHHBIX
HOpMaTHBHbIMM NpaBOBbIMH akTamu Poccuiickoii ®denepaunu u
AnTafickoro kpas

2. Opranuzauusi NOMOLLM pOAUTENSIM U (UJIK) HHBIM 3aKOHHBIM Mpe/-
CTaBUTENSAM AETEH-WHBAIUI0B, BOCIMTbIBAEMbIX 10Ma, B 00y4YeHHH
TaKuX JieTeil HaBblKaM CaM006’CJIy>Kl/IBaHI/l$I, oOLLEHHUS U KOHTPOJS,

HanpaB/IeHHbIM Ha pa3BUTHE JTUUHOCTH

o HaunMeHoBaHue
N N Onucanune
n/n nokasarens
1 2 3
1 | Onucanue couManb- | AJ1si COBEPILEHHONIETHETO MOJyyaTess COLMAIBHBIX YCIYT, SBJISIO-

HON yClyrH, B TOM
yucse ee 00beM

ILEroCst poAMTENEM M (WJIM) MHBIM 3aKOHHBIM MpeACTaBUTENEM
pebeHKa-HHBaNKMJa, BOCHHMTHIBAEMOro [OMa, B 3aBHCHMOCTH OT
NOTPEOHOCTH OCYILECTBIIAETCA OpraHU3alus MOMOIUH B 00yUYeHUH
TaKoro pebGeHKa HaBblkaM caM0ooOcnyXHBaHHUs, OOLIEHUS U KOH-
TpPOJIsi, HAMpPAaBAEHHbIM Ha Pa3BUTHE JIMYHOCTH, MyTEM NpOBEE-
HHUS 3aHATHH C MOJyYaTesleM COLMAIbHBIX YCIyr MO OCHOBam
(opMmupoBaHus y peGeHKa-WHBANHIA COOTBETCTBYIOIIMX HaBbl-
koB. CounanbHas yciayra MOXET MpPEAOCTaBIATLCS MOJyqaTesio
COUMAJIbHBIX yCAyT MHAMBUIAYANbHO H (MAKM) B Ipyrnne rnoayuare-
JieH COLMaNIbHBIX YCIYT.

Jns nonydaTens COLUMaNbHBIX YCHYT, siBisiOlLerocs peGeHKoM-
MUHBAJIMJOM, BOCNUTHIBAEMbIM J0Ma, B 3aBHCHMOCTH OT NoTped-
HOCTH OCYLUECTBJISIETCS OpraHu3auHsi MOMOLUK €ro pOIUTENAM H
(M) MHBIM 3aKOHHBLIM NpEACTaBHTENEM B OOYYEHMM €ro HaBbl-
KaM camo00cCiy)KHBaHHUs, OOILLUEHHUS W KOHTPOJs, HanpaBACHHbIM
Ha pa3BMTHE JIMYHOCTH, BKJIIOUailollel B cebs npoBelneHHe 3aHs-
THIl C HECOBEPIIEHHOJETHUM H €ro pOJMTENIMH H (MJIH) HHbIM
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3

3aKOHHBIM MPEACTABUTENSAM [0 OCHOBaM ()OPMHUPOBAHHA COOT-
BETCTBYIOLMX HaBbIKOB.

[lepuoauunocTs 1 06beM NpeROCTaBIEHNS COUHATLHON YCITyTH:
JUISt COBEPILEHHOJICTHETO MOJIyYaTeNs COLMANBHBIX YCIYr — He
Oonee | pasa B HezeNIO;

JUIsl HECOBEPLICHHOJIETHETO I0JIyYaTelis COLHANbHBIX YCIyT — He
MeHee 5 pa3 B HeJielo.

Hopma BpeMeHu Ha npesocTaBiieHHe 0AHOM ycayru — 50 MUH.

Cpoku rmpenocranie-
HUS COLMaNbHOH YycC-
JyrH

ycnyra npefocTaBliieTcs ¢ MOMEHTa 3aKiiO4YeHHs [0roBopa o
NpeaoCTaB/IEHHH COLHAIbHBIX YCIYT H 1O MOMEHTA MpeKpalleH s
MPELOCTABNCHHS COLMANBLHBIX YCIYT B MOJNyCTallHOHApHOH (opme
COLMAIBHOrO 00CTYXHBAaHHA B CllydasiX, IPeAyCMOTPEHHBIX HOP-
MaTHBHBIMM MpPaBOBbIMH akTaMu Poccuiickoit @enepaunu u Asn-
Taifckoro kpas.

[Ipenocrasnenye colManbHbIX yCIyr B HOJMYCTAllHOHAPHOH (op-
M€ COLMaIbHOTO OOCIY)XHBaHHSA MOXET IPHOCTAHABIMBAThCS Ha
ONpeRE/ICHHbIH NEePUOJ, CIIyHan H MEPUOIbI TAKOTO NPHOCTAHOB-
JICHHA YCTaHaBJIMBAlOTCS HOPMATHBHBIMH NPAaBOBBIMH aKTaMH
Poccuiickoit denepaunn 1 Antaiickoro Kpas

[Tonywesoii  Hopma-
THB (pUHAHCHUPOBaHUA
COUHAJILHOH YCJYTH

MOAYILEBOH HOPMATHB (DPUHAHCHPOBAHHS COUMAIBHOH YCIyru
YTBEPXIAETCS YMNOJHOMOYEHHBIM OpPraHoM AJTaiicKoro Kpas B
cepe couHanbHOro 00CayYKUBAHUS

[Tokazatenn kauectBa
U OLEHKa pe3ynbTaToB
NpefOCTaBIEHUS  CO-
UHAJILHOH YCIIyTH

NpH OLIEHKE KAYECTBA COLMAIBHON YCITyTH HCMONB3YIOTCS Cleaylo-
LLIME KPUTEPHH:

1) nonHoTa NpelocTaBlIeHHs COLMANIBHOM YCIIYTH B COOTBETCTBHH
C TpeOOBaHWAMHM HOPMATHBHBIX MNpaBOBbIX akTOoB Poccuiickoii
Genepauvn 1 Anraifickoro xpas, B TOM HHclle UCXOls M3 oObeMa
M CPOKOB €€ NpeJ0CTaBJIEHHUS;

2) CBOEBPEMEHHOCTDb NPENOCTABJICHHS COLMANILHON YCIYTH, B TOM
YHCJIE MCXOAS M3 CTENEHH HYXIAEMOCTH MOjy4YaTels COLHalib-
HBIX YCIIYT;

3) pe3ysibTaTUBHOCTH (3()(PeKTUBHOCTD) NpPENOCTABNIEHHSs COLIHANb-
HOH yciyry (ynaydll€HHE yCIOBHI XHU3HENESTENbHOCTH MOJyya-
TeJIs COUMANbHBIX YCIYT U (M) paCLIMPEHHE €r0 BO3MOXKHOCTEH
CaMOCTOATENbHO 0DecnevynBaTh CBOM OCHOBHbIE H3HEHHBIE MO-
TpebHOCTH).

KauecTBo coumanpHO-nearorHyeckux yciayr B nojycTalHOHap-
Hol (popMe counanbHOro OOCHYNHMBAaHUS AOJKHO OLIEHHBATHCS
COBOKYIMHO MCXO/s U3 NEPEUNCIIEHHBIX KDUTEPHEB

YcnoBus mnpenocras-
JieHus colManbHOH
YyCIyrH, B TOM 4YHCIE
YCJIOBHUSI AOCTYITHOCTH
NpeJOCTaBJIEHUsS  CO-
LUaJIbHON ycayru ans
UHBaJIMOB M JpYrux
JIML, C Y4YETOM orpa-
HHYEHHH HX JKH3HE-
JeSTENbHOCTH

B OpraHu3alMy COLMaNbLHOro 0oOCNYXXHBaHHs TMPH MpeaocTaBlie-
HHH COLIMANIbHOI ycyru obecneunBaeTcs:

1) BO3BMOXXHOCTb COMPOBOXAECHHUSI MOJIyyaTelisi COLMANbHbIX YCIyT
NpU NEpPEeBUKEHUN MO TEPPUTOPUH OpraHHW3alud COLHAIbHOIO
00CNy)XHBaHHs, a TAKXKe MPH MOJIb30BAHUH COLIMATILHOH YCIyro#;
2) BO3MOXHOCTb 111 CAaMOCTOSATENILHOIO MEpPeABHKEHHs MO Tep-
PHTOPHH OpraHH3alUMH COLMAIBHOrO 00CyXHBaHHS, BXOJA, Bbl-
X0/a U MepeMelleHHs BHYTpU TaKoi opraHu3auuu (B TOM 4HcClie
JU1sl MepeiBUKEHHS B KpECNax-KoJjsiCKax), Ulsl OTAblXa B cUas4eM
NOJIOKEHUH, a TalKe AOCTYNHOE pa3MmelleHHe oOopyaoBaHUs M
HocuTenei nupopmaluu;

3) ny6nupoBaHue TEKCTOBBIX COOOLIEHHH TONIOCOBBIMH COOOILE-
HHMSMH, OCHAILEHHE OPraHHU3alUH COLMAJIBHOrO 00CITy)XHBaHHs
3HaKaMH, BbINIOJIHEHHBIMH pelibe(hHO-TOUEeUHbIM 1pHpTOM Bpaii-
751, 03HAKOMJIEHHE C UX NOMOLIbIO C HAIMUCIMH, 3HaKaMHl ¥ HHOH
TEKCTOBOH M rpajuueckoii HHGpopMaLKeii Ha TEPPUTOPHH TaKOMH
OpraHusaiiiu, a Taioke A0MyCcK TH(JIOCYpAONepeBOAUHKA, AOMYCK
cobak-npoBOAHMKOB ([IPH HAJIMUKK B OPraHU3alMH COLHANLHOIO
00CI1y>XHBaHMs NnoJly4daTesieil COLUATBHBIX YCJIYT ¢ HapyLEHUSIMHU
ciyxa M (W) 3peHus);

4) ny6nupoBaHue rojaocoBoi MH(pOpMaUHH TEKCTOBOH MHpOpMa-
uHeH, HaanucIMH M (WJIH) CBETOBBIMH CHIrHaJlaMH, HH(MOPMHDPO-
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BaHHE O MPENOCTaBIAEMbIX COLUHANbHBIX YCJyraX ¢ MCHOJb30Ba-
HHEM PYCCKOro )KECTOBOrO sA3bIKa (CypaornepeBoia), AOMYycK Cyp-
JlonepeBoAUYHKa (MpH HAJMYMM B OpraHH3alMH COLHAILHOIO 06-
CJTyXXMBaHHUs MOJIyYaTeNell COLUMANBHBIX YCIYTr C HapyLIEHHAMH
cilyxa u (WJIn) 3peHus);

5) cobmonenne TpebGoBaHKI U MpPABUII MOXKAPHOH 6€30MacHOCTH,
CaHUTapHO-THMMEHUYECKHX TPeCOBaHUIA;

0) GecruiaTHoe coLManbHOE 06CyXKUBaHKE (€ECNH IPaXAAHUH OT-
HOCHUTCS K KaTerOpHHM, UMEIOLLEH MpaBo Ha OecriaTHOE colUalb-
HOE 00CIY)KHBAaHHE B COOTBETCTBHH C HOPMATHBHBIMHM PaBOBbI-
MH aktamMu Poccuiickoit @enepauuu u Anraiickoro Kpas).
[lomyuyartens coUMaNbHBIX YCIYr MMEeT MpaBO Ha COOMOmeHHe
HHBIX YCIIOBHil NPENOCTaB/IEHHs COLMAIBHBIX YCIYr B MOJyCTa-
LIMOHAPHOH (popMe colHaNbHOTO 06CYKUBAHHS, YCTAHOBIEHHbIX
HOPMAaTHBHBIMH NpPaBOBbIMH aKTamH Poccuiickoit denepaunn u
Auraiickoro kpas

3. Couuanwo-nenarormecxaﬂ KOppEKUM, BKIIKOYass AMarHOCTUKY U

KOHCYJIbTHPOBaHHE

Haumenosauue
NoKazaTens

Onucanue

2

3

Onucanue CcoUUAIb-
HOHl yclyru, B TOM
yHcile ee 00beM

B OTHOLUEHHH HECOBEPLUEHHOJIETHErO MOJyYaTeNs COLHAIBHBIX
yCIyr B 3aBUCHMOCTH OT NMOTPEOHOCTH OCYLIECTBISETCS COLHANb-
HO-Tearoruyeckasl KOppekLUus, BKJIIOYas JHAarHOCTHKY M KOH-
CYNbTUPOBaHHE, KOTOpas NpeaycMaTpHBaeT:

1) neparoruyeckyto JMarHoCTHKY M 0OC/IeOBaHHE MHTEIEKTYaslb-
HOTO ¥ 3MOLIHOHANLHOIO Pa3BUTHS, YPOBHS COLHAJIM3ALMH HECO-
BEPLIECHHOJIETHETO NOJyYaTesisi COLHANILHBIX YCYT, H3YUYEHHE ero
CKJIOHHOCTEl H CrTocOOHOCTEIH;

2) BbIABNIEHHE M aHaM3 COLHAJIbHO-MEAAroruueckux mnpobiem
HECOBEPILUEHHOJIETHETO MOJIyyaTeNss COLUHaNbHLIX YCAyr (B TOM
4KCiie HapyLUEHHUH peun, cinyxa, MeJKOH MOTOPHKH, COCOOHOCTH
K camo00cnyKHBaHUIO, 00yUEHHUIO, COLMANLHOH aKTHBHOCTH);

3) pa3paboTKy W peajiM3aluio AJIsi HECOBEPILEHHOJIETHEro MoJyya-
TeNIl COUMAIBHBIX YCIYr HMHAMBHAYaNbHOH NpOrpaMMbl, BKJIIOYa-
IOLLEH MEPOTIPUATHSA N0 KOPPEKLIMH NEAarorH4ecKuX OTKIIOHEHHUH;
4) KOHCYJIbTUPOBaHHE €ro poauTeneil (3aKOHHBIX MpEACTaBHTE-
neit) No pa3IMYHBIM BONPOCAM OTHOLIEHHWH MEXIY pPOAUTENSIMH U
IETbMH, METOAHKAM CEMEHHOro BOCIMHTAHMS, pEIlleHHs BO3HU-
KaloLKX KOH()IUKTOB.

CoumanbHas yciayra MOXeT MPeIOCTaBIATECS NMOyyaTesio Coltalb-
HBIX YCJIYT HHIMBUIYaIbHO W (MJIM) B FpyIMe nosjyuareneii coupalib-
HBIX YCIIyT.

[lepuoanuHocTs U 06bEM NpPEAOCTABICHHS COUHANILHON YCYTH —
He Ooniee 5 pa3 B Hezeno.

Hopma BpeMeHY Ha NpeiocTaBAeHHE OAHON YCIyrH — 55 MHH.

Cpoku mnpenocrasie-
HHMS CcOLMaNbHON Yyc-
ayru

yciayra NpefocTaBIseTCs ¢ MOMEHTa 3aKJIIO4YeHHs O0rosopa o
NpPeAOCTaBAEHUH COLMANIBHBIX YCAYT M 10 MOMEHTA NpeKpalleHus
NPEeAOCTABNAEHNS COLHANIBHBIX YCIYT B NOJyCTallHOHApHOH (hopMme
COLMAILHOTO 00CNyXHBAHUS B ClyuasiX, NMPEeAYCMOTPEHHbBIX HOP-
MaTHBHBIMH NpaBoBbIMH akTamu Poccuiickoli Menepaunun u As-
TanCKoOro Kpas.

[IpenoctaBneHne cCOUMANIBHBIX YCIYr B MojycTallHOHapHO#H ¢op-
M€ COLMANILHOrO OOCI/y)KHBaHUS MOXET NPUOCTAHABIUBAThLCA Ha
OnpefieNeHHbIH NEepHOM, Cly4yad U NEPHUOIbl TAKOTO NMPHUOCTAHOB-
JIEHHSl YCTaHaBJIMBAIOTCA HOPMATHBHBIMM MPaBOBbIMH aKTaMH
Poccuiickoii ®enepaunu 1 AnTaiickoro Kpas
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ITonyweBoit  HopMa-
THB (DHHAHCHPOBaHUs
COLMATIBHOH YCJIYTH

MOAYIIEBOH HOPMAaTHB (UHAHCHPOBAHUS COLMANBHON YyCIIyrH
YTBEPXKAAETCS YNONHOMOYEHHBIM OpraHoM ANTaiicKoro Kpas B
chepe couranbHOro o6¢ayKMBaHUA

[lokazatrenu kauectBa
M OLIEHKa pe3yJIbTaTOB
NpeaocTaBleHus  Co-
LMaJIbHOM yCllyru

1IpH OLEHKE Ka4eCTBa COLUMAIbHON yCyrd UCHOJIb3YIOTCS CJENylo-
LLIME KPUTEPUH:

1) nonHoTa NpeaocTaBNeHHs COUNHANILHOM YCIyrH B COOTBETCTBUH
C TpeOOBaHMSMM HOPMATHBHBLIX MPaBOBLIX akTOB Poccuiickoit
®enepaunu 1 Antaiickoro kpas, B TOM 4YHCJIE HCXOAs M3 06beMa
M CPOKOB €€ NpeoCTaB/IeHMUS;

2) CBOEBPEMEHHOCTb NPEIOCTABIEHUS COLMAILHOM YCITYTH, B TOM
YHCJIE UCXOMS M3 CTENEHH HYXXAAEMOCTH MOJy4aTels COLHaIb-
HBIX yCNyT;

3) pe3ynbTaTHBHOCTD (3¢)(EKTUBHOCTD) MPENOCTABIEHH S COLUAND-
HO# yciyr (yJyylleHHEe YCJIOBHH KH3HENEATENBbHOCTH TOoJyya-
TEJIS COUMAbHBIX YCIYT U (M) pacliMpeHHe ero BO3MOXHOCTEH
CaMOCTOATENbHO obecneynBaTh CBOH OCHOBHBIE )KH3HEHHBIE MO-
TpeOHOCTH).

KauecTBo counanbHO-nenarornyeckuX yciayr B I0JIyCTalMoHap-
HOlt (opMe couManbHOro oOCHYKUBAHHS JTOJKHO OLEHUBATHLCH
COBOKYITHO MCXOJIsl U3 NEPEUHCIIEHHBIX KPUTEPHER

Ycnosus npenoctaB-
JIEHUsT  COLMAIbHOM
yCIyrH, B TOM 4HClIE
YCJIOBHUS JOCTYITHOCTH
NpeloCTaBlI€HHs  CO-
UHANBHOH yCNyru IUis
MHBAJIMIOB M [JpPYrUx
JIMLL C Y4YeTOM orpa-
HUYEHUH HX HKU3He-
IEeATENbHOCTH

B OpraHM3alH{ COLHaIbHOro OOCIy)KHBaHHS TpH MpeAoCTaBe-
HHUH COLMANIbHOM yCllyri obecrneurBaeTcs:

1) BO3BMOXHOCTH CONMPOBOXKACHHS MOJIyyaTesis COUHAIBHBIX YCIyT
NpH NepeBUHEHHH 110 TEPPUTOPHH OPraHU3aliH COLHATBLHOTO
00CJ1y)KHBaHH, @ TAKXKE MPH MOJIb30BAHUH COLMATILHOH YCITyroH;
2) BO3MOXXHOCTb [UIsl CAMOCTOATENLHOrO NEpPEelBUKEHHS MO TEp-
PUTOpPHM OpraHH3aLMK COLHMANbHOro oOCNy’>XKHBaHHs, BXOJa, Bbl-
X0Ja U MepeMelleHHs BHYTpH Tako# opraHu3auuy (B TOM 4HcCIe
JUlsl IEPEABHIKEHHS B KPEC/IaX-KOJICKaX), Ul OTAbIXa B CUASYEM
TMOJIOXKEHUH, a TakKe AOCTYMHOE pa3MelleHue 000pyHnoBaHUS H
HocuTenei uudpopmanunmu;

3) nybnupoBaHUe TEKCTOBBIX COOOLIEHHI rONOCOBBIMH cooOlIe-
HUSIMH, OCHAILEHME OpraHMU3alMHM COUHAIbHOro 00CiyKHBaHHS
3HaKaMH, BbITOJHEHHbIMH pefbepHO-ToueUHbIM WpHpTOoM Bpaii-
JIsl, 03HAKOMJIEHHE C MX MOMOLLBIO C HAAMUCAMH, 3HAKaMHU U HHOH
TEKCTOBOI U rpaduueckoit HHdopMauelh Ha TEPPUTOPHH TaKOH
OpraHu3aluH, a TaKke A0NMycK TH(I0CYpAonepeBOIUHKa, JONYCK
c00aK-npoBOAHMKOB (TIpH HAJIMYMH B OPraHU3alMH COLHAJIBHOIO
obcnyxuBaHus Mojlydarenei coUManbHbIX YCIyT ¢ HapylLEHUIMH
ciyxa u (MJIn) 3peHus);

4) ny6nupoBanue rojlocoBoi MH(popMauun TeKCTOBOH HH{popma-
uMei, HaanmUCcsAMU W (MJIK) CBETOBBLIMH CHUTHalaMH, HH(OPMHUPO-
BaHHWE O NPEAOCTaBJISIEMbIX COLMANIBHLIX YCIyrax ¢ MCMOJIb30Ba-
HHEM PYCCKOro >XeCTOBOro si3blka (CyplaonepeBoja), AOMyCK Cyp-
JonepeBoJuuka (MpH HaTMYMKH B OpraHU3alMH COLHATBLHOrO 06-
CJy>)KHBaHHs Mojy4vaTesiell COLMaNbHBIX YCIYr C HapylUEHHSIMH
cnyxa ¥ (Wid) 3peHus);

5) cobmonenue TpeboBaHUi W MpaBHI NoXapHOH 6e30nmacHOCTH,
CaHMTapHO-TMTMeHHYeCKUX TpeOOBaHUH;

6) OGecnnatHoe couMalbHOEe 0OCNyXKUBaHHE (€CNH rpaKAaHHH OT-
HOCHUTCSl K KaTeropHu, HMerollieil npaBo Ha OecrulaTHOE collnallb-
Hoe 00CI/ly>)KUBaHHE B COOTBETCTBHHM C HOPMAaTHBHBIMH IPaBOBbI-
mu aktamu Poccuiickoit @enepaunu u Anraickoro kpas).
[Tonyyarens couHaNBHBIX YCJIYr HMEET MpaBo Ha cobnioicHHe
MHBIX YCJIOBHI NpENOCTaBIE€HUs COUMAJIBHBIX YCIOYr B IMOJIyCTa-
LIHOHapHO# (opMe COLUATTLHOTO 00CTy X HBaHHUs, YCTAaHOBJIEHHBIX
HOPMAaTHBHBLIMHM NpaBoBbIMH akTaMH Poccuiickoit denepaunu u
AnTtalickoro Kpas
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4. ®opMrpoBaHHE MO3UTHBHBIX HHTEPECOB,

B TOM 4HCJe B cdepe gocyra

HaumeHnoBauue
nokasareJis

Onucanue

2

3

OnucaHue coLHaNb-
HOH yclyru, B TOM
yuciie ee 00beM

y mojyyarens COLUMANbHBIX YCAyr ocyllecTBisercs hopMHpoBa-
HHE MTO3UTHUBHBIX HHTEPECOB, B TOM 4KCIE B cepe J0Cyra, nyTem
OpraHM3audu MEPONPUATHH, CMOCOOCTBYIOINX —PaCIMPEHHIO
o0lero U KyJIbTYpHOTO Kpyrosopa, c(epbl oOLIEHHs, MOBbILLE-
HHIO TBOPYECKOH aKTHBHOCTH, ()OPMHPOBAHHIO AKTHBHOMN >KH3-
HEHHOM MO3MUHMM MojlyyaTenss COUMANbHBIX YCIAYT, B TOM YMCe
NOCPEACTBOM MPOBEAECHH NIEKLMH, OpraH13altii KITyGOB 110 HHTEpe-
caM, KPY>XKOBO# paboThl, MpHUBJCYEHUS K YYacCTHIO B CEeMEHHBIX
npazanukax. CouManbHas yciyra MOXET ApefoCTaBiIAThCS Mojyyda-
TEJIO COLMATbHBIX YCIIYT WHAWBHUAYAIBLHO M (WJIH) B FPyIIe noy-
yaTesel COLHaNIbHbIX YCIYT.

[TepHoanuHOCTL M 06BbEM NMpeOCTaBNEHHS COLUHANILHOM YCIYIH:
JUTsl COBEPIUEHHOJIETHErO MOJy4aTeNlss COLMAIBHBIX YCIYyr — He
Honee 1 pasa B Hezenio;

JUIs HECOBEPILIEHHOJIETHETO MOJydaTelis COUHANBHBIX YCIIYT — He
Gonee 5 pa3 B HezeNIO.

Hopma BpeMeHu Ha npeaocTaBjieHHe OAHON ycnyrd — 60 MHH.

Cpoku npenocraene-
HUS COLMaJbLHOM Yyc-
ayru

ycnyra MpeloCTaBasAe€TCd € MOMEHTa 3aKJIOYEHHsi AOroBopa o
NpPeIOCTaBIEHHH COLHAJIBHbLIX YCIYT U 10 MOMEHTA NpeKpalleH s
NpeNoCTaBEHHs COLHANIBHBIX YCIYT B MOJIycTallhoOHapHO# (popme
COLIHaJIBHOrO 00CIY)XMBAHHS B ClIydasiX, PelyCMOTPEHHBIX HOP-
MaTUBHBIMM MpPaBOBbIMH akTaMH Poccuiickoit ®enepauuu u An-
TaiCKOro Kpas.

[IpenocraBnenue couManbHbIX YCIyr B MOJyCTallHOHapHOMH ¢op-
ME COLHaNbLHOro 00CAY)KHBAHHUS MOXET MPHOCTAHABIMBATLCA HA
ONnpee/ieHHbIA NMEPHOA, Cy4Yau W NEPHOAbl TAKOro NPUOCTaHOB-
JIEHHs YCTaHaBJIMBAlOTCS HOPMATUBHBIMHU [PABOBbIMH aKTaMH
Poccuiickoii Penepaunu u Antaiickoro kpas

[logywmeBoit  HoOpMa-
THB ()MHAHCUPOBAHUS
COLMaJIbHOM yCayrH

nofyuleBoH HOPMAaTHB (PMHAHCHUPOBAHUS COLMANIBHOH YCIyru
YTBEPXKIAeTCsl YNOJIHOMOYEHHbIM OpPraHoM AJITaliCKOro Kpasi B
cepe counanbHOro o6cayKUBaHUS

[lokasatenu kauecTBa
U OLICHKA pe3yJIbTaTOB
NpeNoCTaBJIEHHs  CO-
LHaJILHOM yCclyru

MpH OLIEHKE KayecTBa COLMANIbHOH YCIYTM HCIOJB3YIOTCS CIEAdy-
IOLLHE KPUTEPHU:

1) nonHoTa npenocTaBNeHNs COUHANbHON YCIyrd B COOTBETCTBHH
¢ TpebOBaHHAMM HOPMATMBHBLIX MpPaBOBbLIX akTOB Poccuiickoi
O®enepaunn U Antalckoro kpasi, B TOM 4YUCje MCX0As M3 obbema
Y CPOKOB €€ MpeloCTaBIEHHUS;

2) cBOeBpEMEHHOCTb NPEAOCTABICHUS COLMATIBHON YCIyrH, B TOM
YHCJIe UCXOAS W3 CTENEeHM HYXIAAEMOCTH MOJIydaTens COLMalb-
HbBIX YCNYT;

3) pe3ynbTaTHBHOCTH (3((EKTUBHOCTD) MPEAOCTABIEHHS COUHANDb-
HOH ycayru (ynyulleHHe YCIOBHIt XH3HENEATeNIbHOCTH MoJyya-
TeNA COUMAbHBIX YCIYT U (MK) pacliMpeHHe ero BO3MOXKHOCTEH
CaMOCTOSTENILHO 00ecneynBaTh CBOM OCHOBHbIC MH3HEHHbIC M0-
TpebHOCTH).

KauecTBo couuasbHO-Nefaroru4eckux yciyr B NOJyCTaLHOHap-
HOHM (opMe couHanbHOro oOCNyXUBaHHS JOJKHO OLIEHHBATHCS
COBOKYITHO MCXOJIsl U3 NEPEUUCIEHHBIX KDUTEPHEB

YcnoBus npenocTa.-
JIEHHS COLIMAJIBHOM
YCIyTH, B TOM 4YHCJE
YCJIOBHSI JOCTYTTHOCTH
NpeJoCTaBJIEHUsl  Co-
HUaAJIBHOR yciyru ans
HHBANIMAOB W APYIrHX

B OpraHM3alM{ COLMAIBHOrO 0OCIY)KHBaHUS TpH NpelocTasile-
HHH COUHaIbHOMN yciyru obecrneunBaeTcs:

1) BO3MOXHOCTE COIPOBOXKAEHHS MOJTyyaTessi COLHANbHBIX YCIIyT
TpH NEepPeaBHXXEHHH MO TEPPUTOPHH OPraHU3aLMH COLMAIBLHOrO
00CJIy)KHBaHH, a TAKXKE NPH MOJIb30BAaHUH COLMANILHON YCIyroi;
2) BO3MOXKHOCTb ISl CAMOCTOSITENLHOIO NepeBUKEHUs 110 Tep-
PHTOPHUH OpraHM3alMH COLHABHOTO OOCNYXKMBaHHS, BXOJa, Bbl-
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JMLL C Y4eTOM orpa-
HHYEHUH HX IKU3He-
IeSITENbHOCTH

XoJa ¥ NepeMelleHns BHYTPH TaKOH OpraHu3auuM (B TOM YHCIE
JUls nepeBUKEHUS B KpeC/lax-KoJscKax), A1 OTAbIXa B CHASYEM
MOJIOXEHHH, & TaKXKe HOCTYNHOE pa3MellleHHe 00OopyaoBaHHsd M
HocuTenei uadopmauuu,

3) ny6nupoBaHHE TEKCTOBBIX COOOLIEHHMI TONOCOBBLIMH COOBILe-
HHSAMH, OCHALLUEHHE OpraHMW3alMH COLHAJIILHOrO 00C/y)XKHBaHHs
3HaKaMH, BBIMOJIHEHHBIMH pejibe(pHO-TOYeHHBIM WpudTOM Bpaii-
7151, 03HAKOMJICHHE C MX NOMOILBIO C HAATUCAMH, 3HaKaMH H MHOMH
TEKCTOBOH M rpaduueckoli uH(opMalHell Ha TEPPUTOPHH TaKoOMH
OpraHu3alllH, a TakXke N0Myck TH(IOCYpaonepeBoaYHKa, JOMYCK
co6aK-npoBOAHHKOB (IPH HATHYHH B OPraHM3alldH COLIMAILHOTO
00Cy)KHMBaHHs MOJyyaTeneH COLMAbHBIX YCIYT ¢ Hapy IEHUAMH
ciyxa U (WiH) 3peHHus);

4) ny6nupoBanHe ronocoBoif HH(OPMaUKH TEKCTOBOM HH(pOpMa-
LUHEH, HAAMUCAMH W (MJIM) CBETOBBLIMH CUTHaNaMH, HHPOPMHPO-
BaHHE O NMpPENOCTABSEMbIX COLMANBHBIX YCIyrax ¢ HCIOJb30Ba-
HHEM PYCCKOro XeCTOBOro s3blka (CyplonepeBoaa), A0NycK cyp-
aonepepoa4rKa (MpH HAIMYMH B OpPraHU3alMi COLMAILHOTO 00-
CJIY)XMBaHHUs ToJyyaTesnell COLHAIBHBIX YCIYr ¢ HapylUeHUSMH
ciyxa v (MJIn) 3peHus);

5) cobntonenue TpebOBaHHH M NpaBHJl NMOXAPHOH O€30MacHOCTH,
CaHUTapHO-FMTHEHHYECKUX TpeOOBaHHUH;

6) ObecnnaTHoe couuanbHoe 06cnyKxUBaHUe (€CNIM TpaxkJaHHH OT-
HOCHMTCSl K KaTeropuH, HMeIollel npaBo Ha OecriaTHOe COLMalb-
Hoe 00C/Ty)KHBaHHE B COOTBETCTBHUM C HOPMATHBHBLIMH IPaBOBbI-
mu aktamu Poccuiickoit @enepaunn u Anrtaiickoro kpas).
[TonyuyaTenb COLMANBHBIX YCIYr HMEET NpaBo Ha coOmoaeHue
MHBIX YCJIOBHIi NMpEeNOCTaBlIE€HHS COLMAIbHBIX YCIyr B MOJyCTa-
LUHOHApHOH (hopMe COLIManbHOro 06CIy)KUBAaHHS, YCTaHOBIIEHHBIX
HOpPMAaTHBHBIMH MpaBoBbIMM akTamu Poccuiickoit ®enepauuu u
AnTaiickoro Kpas

5. Opranusauus gocyra (TpasIHUKH, 3chypcuu U Apyrue

KYJbTYpHBIE MEPOTIPUSITUS

HaumeHoBaHue
nokasareJis

OnucaHue

2

Y
J

Onucanue couHalib-
HOH yClyrH, B TOM
yucie ee 00bLeM

JU1S ToJlyyaTtenst COLMaJIbHBIX YCIYT OCYLUECTBJIAETCS OpraHu3a-
uus ero gocyra. [Ipu oxazaHuu naHHOM yciyr npeaycMaTpuBacT-
ca noceuieHue u (WH) opraHu3alus COOCTBEHHBIX MpPa3IHHKOB,
9KCKYpCHHi, TeaTpajlbHbIX NOCTaHOBOK, BbICTABOK, KOHLIEPTOB, CO-
PEBHOBaHUH M APYTUX KYJbTYPHBIX MEPOIIPHATHH.

CoumanbHas yciayra MOXET MpPENOCTaBIATbCS NOJydyaTeNo Co-
LUMANBHBIX YCJIYT HHAMBHAYaNbHO U (MJIK) B TPYIIE NOJyyaTeneit
COLMAIbHBIX YCIYT.

[leproan4HOCTb U 0OBEM IPEAOCTABACHHS COLHATBHON YCayTH:
JUIS COBEPLIEHHOJIETHErO MOjyyaTeNss COLHalbHBIX YCIYr — He
Oosee 2 pa3 B rog u He 6onee 120 MUH. 3a OIMH pas;

IU1sl HECOBEPLIEHHOJIETHErO NOJyyaTeNls COLUHANBHBIX YCAYr — HE
6onee 2 pa3 B MecHLL.

Hopma BpeMeHH Ha NMpeaoCcTaBleHHe OHOM yeayrd — 120 MHH.

Cpoxu npenocrasie-
HUS coUHalbHOH Yyc-
nyru

yciyra IMpelocTaBiseTcss ¢ MOMEHTa 3aK/IIOYeHHs J0rosopa o
NpeoCTaBAEHHH COLMANIBHBIX YCIYT H 10 MOMEHTa NpeKpallieHus
rpeocTaBieHHs! COLHANBHBIX YCIYT B MojycTallhoHapHoi Gopme
couuanbHoro obcnyxuBaHus B cliyyasX, NpPeayCMOTPEHHBIX HOP-
MaTHBHLIMH MpPaBoOBbIMH akTaMu Poccuiickoit denepaunu u An-
TalCKOTro Kpas.

[Npenocraenenne couManbHBIX YCIYTr B MOJIyCTallMOHAapHOH (op-
ME COLMAIbHOr0 06C/IyKHBaHUs MOXET MPUOCTaHABIHBAThCA Ha
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ONpeleNeHHbIH NEPUO, Cllydan U NEepPHOIbl TAKOrO MPUOCTAHOB-
JIEHHS YCTaHaBJIMBAIOTCS HOPMATHBHBbIMH IIPAaBOBLIMH aKTaMH
Poccuiickoit @enepaunu u Anralickoro kpas
[lomyweso#t  HopMa- | noayweBol HOPMAaTHB (puHAHCUpOBaHUS COUMAILHON yCiyru

THB (PHHAHCHPOBAHUS
COLIMAJILHOH YCNYTH

YTBEPXKIAETCsl YMOJHOMOYEHHBIM OpraHoM AJITalCKOro Kpas B
cdepe colHanbHOro 06CayKUBaHUS

[MokasaTenu xayecTBa
M OLEHKa pe3yJIbTaTOB
NpeJOCTaBJICHHUs  CO-
LHaNbHOM yCIyru

MpH OLEHKEe KayeCcTBa COLMATLHON YCIIyrH HCHOJIB3YIOTCS Cleny-
I0LLIME KPHUTEPUH:

1) nofHOTa NpeaocTaBieHHs COLHANIBHOM YCAYTH B COOTBETCTBHH
C TpeOOBaHMSIMH HOPMATHBHLIX NPABOBBIX aKTOB Poccuiickoit
Genepauvu u Antaickoro kpas, B TOM YHCJE UCXOIs U3 0ObeMa
Y CPOKOB €€ MpeloCTaBJICHHS,

2) CBOEBPEMEHHOCTD MPEROCTABNIEHHs] COLHUAIBLHOM YCIIYTH, B TOM
YHCJIE UCXOIs M3 CTEMEHH HYXXJAEMOCTH MOoJyyaTes COLHab-
HBIX yCIIyT;

3) pe3ynbTaTHBHOCTH (3)(EeKTHBHOCTE) NMPEAOCTABIEH S COLHAb-
HOM ycnyru (ynyylleHHe YCJOBHH >KM3HENESATENbHOCTH MOoJyyYa-
TENs COUMATIBbHBIX YCAYr U (KJIM) paclIMpeHHe ero BO3MOXHOCTEH
CaMOCTOSITENILHO 0bOecnevyuBaTh CBOM OCHOBHbIE XH3HEHHbIE MO-
TpeOHOCTH).

KauecTBo counanbHO-neJarornueckux yciyr B MosycTauuoHap-
HOil Qopme couuansHOro 06CNY)KHBAHHSA JOJKHO OLEHHBATHCA
COBOKYIIHO HCXOJs U3 NEPEUHCIIEHHBIX KPUTEPHEB

YcnoBus mnpenocTas-
JieHUs couManbHOMn
yCyrKH, B TOM YHCJIE
YCJIOBHSI JOCTYMHOCTH
NpPeJOCTaBJICHUsl  CO-
UUaJIbHOR yclyru s
UHBAIMJAOB M JPYrHX
JULl C Y4YeTOM orpa-
HUYCHUH HX IKHU3HE-
IesTeIbHOCTH

B OpraHM3allMd COLMAJIBHOrO OOCIY)XKHBaHHUS NpH INpeNOCTaBlie-
HUH COLMANIbHOM yciyru obecrneunBaeTcs:

1) BO3MOXHOCTb COMPOBOXAEHHUS MOJIyyaTeNst COLUMANbHBIX YCIyT
NPy NEPEABHKEHHUH 10 TEPPUTOPHH OPraHU3allMi COLHANbHOTO
00cnyKHBaHHs, a TAKXKE MPH NMOJIL30BAHUH COLUMANILHOH yCNyroi;
2) BO3MOXHOCTb [UISl CAMOCTOSITENILHOTO MEpPEeABHIKEHHS MO Tep-
PUTOPHH OpraHU3alMH COLHANbHOro 00C/y)KMBaHHs, BXOJA, Bbl-
XOZa W MepeMelIeHHs BHYTpPH Takoil opraHu3alui (B TOM 4HCIIE
JUls MepeBUXKEHHS B KpeCNax-KomsIcKax), sl OTAbIXa B CHASYEM
TIOJIOXKEHHUH, a TaKXe JOCTYIHOEe pa3MelleHHe 000pyHOoBaHHS H
HocuTeneit uHdopMauuu;

3) nyOnaupoBaHHe TEKCTOBBIX COOOLIEHUIT TOJIOCOBBIMH cOOOILe-
HUSIMHM, OCHAIlEHHE OpraHu3al|d COLMAIBHOrO OOCIY)XXHBaHHS
3HaKaMH, BbIMOJIHEHHBIMH peNibe(pHO-TOUYEeUHbIM ipu{pToM Bpaii-
7151, 03HAKOMJICHHE C WX MOMOLLbIO C HAAMUCAMM, 3HAKaAMH U UHOH
TEKCTOBOH M rpadudeckoil nH¢opMaLKeil Ha TEPPUTOPUH TaKoi
OpraHu3aLHH, a TaKKe AOMYCK TH(IOCYpAONEPEBOAUYHKA, HOMYCK
co6aK-MpoBOAHNKOB (TIpH HAJIMUHK B OpraHM3allid COLHAIbBHOTO
00CNy)XMBaHHS MoJlyyarteneil COMANbHBIX YCIYT C HapyILIEeHHAMH
cnyxa u (UJn) 3peHus);

4) ny6nupoBanue roynocoBoil HH(popMaLHH TEKCTOBOH HMH{opma-
LMeH, HAANMKUCAMH W (MJIM) CBETOBBIMW CHrHANaMH, HHPOPMHPO-
BaHWE O MpPENOCTaB/IAEMbIX COLMAIBHBIX YClyrax ¢ HCMojb30Ba-
HHEM PYCCKOIr0 XECTOBOTO si3blKa (CypAorepeBoia), LOMycK cyp-
JonepeBoayrka (MpH HaIMYMKM B OpraHU3alMH COLHAIbHOro 06-
CJly>XHBaHHUS Mojyyareiel COUMAIbHBIX YCIYr C HapylIEHHIMH
ciyxa H (Win) 3peHus);

5) cobmonenue TpeOoBaHUN M MpaBHJ MOXxapHOH 6e30MacHOCTH,
CaHHWTapHO-TMTMEHUYECKUX TPeOOBaHUH;

6) 6ecnnatHoe couManbHOE 00CNyKHBaHHE (€CAU IPaXKJaHHUH OT-
HOCHUTCS K KaTeropuH, UMelollei npaBo Ha 6eCriaTHOE COLHaIb-
Hoe oOcnyXxHMBaHHE B COOTBETCTBHH C HOPMATHBHbIMH TPaBOBbI-
mu aktamu Poccuiickoi ®enepaunn 1 Antaickoro kpas).
[Tonyyarens couuaibHBIX YCAyr HMEET MpPaBO Ha COONOAEHHE
MHBIX YCJIOBHI MpeNOCTaBJIEHHs COLUMAIBHBIX YCIYyr B MOJIyCTa-
LiMoHapHOH ¢opMe collanbHOro 06cy)KHBaHHs, YCTAaHOBJIEHHBIX
HOpPMaTHBHBIMM MpPaBOBbIMH akTamu Poccuiickoit denepaunu u
AJnTalickoro kpas
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V. CounanbHoO-TpyAOBbIE YCIYTH

1. IIpoBeieHMe MEPONPHUATHIA O HCITONIE30BAHUIO TPYJOBBIX
BO3MOXXHOCTEH M 00yUYEHHIO JOCTYNHBIM MPO¢ECCHOHATLHLIM HaBbIKaM

HaumeHnoBauue
noxasartens

Onucauue

2

3

Onucanue COLHAIbL-
HOH yciyru, B TOM
yHcile ee 00bLeM

JUIS COBEPLIEHHOJIETHErO MOJIy4daTeNsi COLUANbHBIX YCIYT C yye-
TOM MOTPEOGHOCTH NMpeAycMaTpPUBaETCs NPOBEAEHHE MEPONPUATHH
10 MCMOJIb30BAHHIO €r0 TPYAOBBIX BO3MOXHOCTEI, €ro 06y4YeHH IO
JOCTYMHBIM MpPO(ECCHOHALHBIM HaBbIKaM MYTEM IPOBEACHHUS
MEPOTIPUATHH, HaNMpaBJIEHHbIX Ha HCIOJIb30BAaHHE MMEIOILIUXCS Y
noJjiyyatess COUMaNbHBIX YCIYT TPYIOBBIX BO3MOXXHOCTEH, U €ro
y4acTHe B TPYJOBOH JEATENbHOCTH (B TOM 4Hcle B pabore Ha
npuycanebHoM ydactke). CouuayibHas yciyra MOXET IpeaocTaB-
NATBCS MOJYYaTeN0 COLMATBHBIX YCIYT HHAWBHAYAIBHO U (MIIH)
B rpynmne nojayvarene# CouranbHbIX yCIyr.

JIs  HecoBEpLIEHHOJIETHETO TMOJIydaTeNls COUMANbHBIX YCIyT
NpeaycMaTpUBaeTCs MPOBENEHHE MEPONPHATHH M0 HCMOJIB30BA-
HMIO €ro TPYJOBBIX BO3MOXHOCTEH M ero o6yYeHHIO JOCTYMHbIM
npogeccHoHaNbHBIM HaBbikaM. [Ipy oka3aHMM [OaHHOH YCIyTH
npenycMaTpHBaeTCs:

1) co3nanue ycnoBHii Ui UCTIONB30BAHHUS UMEIOLIMXCS Y MOJTyYa-
TeJS COLHANBHBIX YCAYT TPYJOBBIX BO3MOXKHOCTEH M €r0 yyacTHs
B TPY/IOBO# JIEATENbHOCTH;

2) npoBeaeHHe MEpONpPHUTHI Mo 00y4eHHIO noayyaTess cCoLHanb-
HBIX YCNIYr JOCTYMHBIM TPYAOBBIM W HadaJibHbIM npodeccHo-
HaJIbHbIM HaBbIKaM B LEJSX YJYYIIEHHs €ro JIMYHOCTHOIO M COo-
LIHAJTBHOTO CTaTyca.

[TeproauyHoCTb ¥ 06BEM NPENOCTABACHUS COLUATBHON YCITYTH:
JUIl COBEPILEHHOJIETHETO MOJIyYyaTeNs COLMAIBHBIX YCIYr — He
Gosee 2 pa3 B HEAENIO;

JUISl HECOBEPILIEHHOJIETHETO MOJyYaTesisl COLHANbHBIX YCIyT — HE
Gosnee 5 pa3 B HEAETIO.

Hopma BpeMeHH Ha NpeJocTaBlieHHe 0JiHOi yciyru — 60 MHH.

Cpokn mpenocrtaBie-
HHS COLiMAJIbHOWN YycC-
yrH

ycnyra HpeJoCTaBiseTcs ¢ MOMEHTa 3aKJIOYEHHs AOrosopa o
MpeJIOCTaBNEHHH COLMANIBHBIX YCIYT H JO MOMEHTA NpPEKpaIllEHHs
MpeI0CTaB/ICHHS COLMANIBHBIX YCIIyT B MOJyCTAallMOHAPHOH dopme
COLMAIBHOTO 00CyXXMBAHHS B ClIydasx, NPEAYCMOTPEHHBIX HOP-
MaTHBHBIMH MpPaBOBbIMU akTaMu Poccuiickoit Penepauuu u An-
TaicKoro Kpas.

[penocraBiieHye COLUMATIbHBIX YCIYT B MOJIyCTalMOHApHOH (op-
ME COLMalIbHOTO OOCNY)XKHBaHHSI MOXKET NMPHOCTAHAB/IMBATLCS Ha
onpeaeneHHbli NEepHoJ, Cllydal M NEPHOAB! TaKOro NMPHOCTAHOB-
JIEHWs YCTAHaABIMBAIOTCS HOPMAaTHBHLIMHU [PaBOBLIMH aKTaMH
Poccuiickoi ®enepauun u Antaiickoro Kkpas

[TonyweBoii  HOpMa-
THB ()MHAHCHUPOBAHUS
COLMAJILHOH YCIYTH

MOJyILEBOH HOPMaTHB (PMHAHCHPOBAHHUS COLMAJIBHOH YCIYrH
YTBEPXKAAETCS YMOJHOMOYEHHBIM OpraHoM AJTaHCKOro kpas B
chepe courabHOro 06caIyXKHBaHUS

[Toka3zaTenu kauecTBa
M OLIEHKA pe3yJIbTaToB
NpeJoCTaB/iEeHUs!  CO-
LUHaJIbHOM YCIIyrH

NpH OLEHKE KayecTBa COLMANBbHON YCJIYTH MCIONbL3YIOTCS Cleny-
IOILIME KPUTEPHH:

1) nmosHOTa NMPEeAOCTaBIECHHS COLMAIbBHON YCIYTH B COOTBETCTBHH
¢ TpeGOBaHUAMH HOPMAaTHBHBIX NpaBOBbIX aKkTOB Poccuiickoi
denepauuu u Anrtaiickoro kpas, B TOM YHCJIE MCXOA M3 00beMa
M CPOKOB €€ NpPeJOCTaBJIECHHS;

2) CBOEBpEMEHHOCTh NPEAOCTaBIEHUsI COLMANBLHON YCIIyrd, B TOM
YHCJIE MCXOMAs M3 CTENEHH HYXKAAEMOCTH MOJIy4yaTessd COLHaNb-

HBIX YCJYT,
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3) pe3yabTaTUBHOCTH (3¢ (EKTHBHOCTD) NMPEJOCTaBNEHHS COLMAb-
HOH yciyru (ynydlle€HHE YCJIOBHH XM3HEAEATENbHOCTH MOJyYa-
TeNsl COLHAIBHBIX YCNYT U (MJIH) pacluMpeHHe ero BO3MOXHOCTEH
CaMOCTOATENbHO obecrnevynBaTh CBOM OCHOBHbIE YXH3HEHHBIE MO-
TpeGHOCTH).

KauecTBo coLHanbHO-TPYAOBBLIX YCIYr B [OJyCTallHOHapHOH
(opme coumanbHOro 06CiyXHBaHHUS AO/KHO OLEHMBATLCS COBO-
KYMHO HCXOAS U3 NMEepPEevHCIeHHbIX KPHTEPHEB

YcnoBuss mnpenoctaB-
JIEHUS coluasnbHoOM
yCllyrM, B TOM YHCJIE
YCIJIOBHS AOCTYMHOCTH
NpeloCTaB/IEHHUs]  CO-
UHaNbHON ycnyru s
UHBAJIMOB W JpYTHX
JIML, C YuYeToM orpa-
HHYEHHH HX >XHU3He-
JeATEJIbHOCTH

B OpraHu3alM{ COLMalIbHOro o0CiyXHMBaHHS NpPU NpefocTaBlie-
HHUHU COLMAIBHOM yclyru obecrneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXKACHHUS MOJTyUyaTeNs! COLHANBHBIX YCIYT
TNpPH MEPEABUKEHUH NO TEPPUTOPHH OpPraHHU3aLUH COLMATIBHOIO
06cny)HBaHHs, a TAKXKE NMPH MOIb30BaHHU COLMANILHON yCITyroi;
2) BO3MOXHOCTb /i1 CAaMOCTOSITEJIbHOTO MEPEABHXKEHHUS MO Tep-
PHUTOPHH OpraHH3alMH COLMANLHOrO 0OCNyXKHBaHHs, BXOAA, Bbl-
X0Ja M MepeMelleH st BHYTPH TaKOH opraHu3auuu (B TOM 4HClie
LIS IEpEIBUKEHHS B KPEC/IaX-KOJIACKAX), U OTAbIXa B CHAAYEM
TNOJIOXKEHHH, a Talke AOCTYMHOE pa3MelleHHe obopyaoBaHHs H
HocuTenel nHpopMaumm;

3) nybavpoBaHHe TEKCTOBBIX COOOILIEHHH TOJIOCOBBIMU cooOOLIe-
HHUSMH, OCHAILECHHE OpraHM3aLMK COLHANBHOro 00CIyXKHBaHUA
3HaKaMH, BbINOJHEHHbIMH penbe(HO-TOYEHHbIM WpH(pTOM bpaii-
7151, O3HAKOMJIEHHE € UX MOMOLLLIO C HAAMUCIMU, 3HAKaMH U HHOM
TEKCTOBOH U rpaduueckoit HH(opMaLHel Ha TEpPUTOPHH TakoH
OpraHHu3alkH, a TaKKe AOMYCK TH(IOCYpAONepeBOAYHKE, AOMYCK
c00aK-NpoBOAHMKOB (MpH HAJIMYUK B OpraHU3alHH COLHAIIBHOIO
obcnyuBaHHs MOJyYaTeNeil COHATBHBIX YCIYT ¢ HapylUEeHHSIMH
cllyxa H (MNn) 3peHus);

4) ny6nupoBaHie ronocoBoi HH(oOpMaUUH TEKCTOBOH HH(oOpMa-
uueH, HaANUCAMHU M (MJIM) CBETOBBIMH CHTHalaMH, UH(OPMHpPO-
BaHHE O MPEROCTaBJISEMBIX COLHMABHBIX YCJyraX ¢ HCMONb30Ba-
HHMEM PYCCKOro XECTOBOro si3blka (CypaonepeBoja), A0MYyCK Cyp-
JlonepeBoAYHKa (NpH HaJMYMH B OpraHH3alUK COLHAJILHOrO 00-
CJIy)KMBaHHsl MOJIyyaTenell COLHANbHBIX YCIYT € HapylUEHHSMH
cayxa M (WIH) 3peHHs);

5) cobntonenue TpeboBaHMit M NMpaBHI NOXapHO# 6e30MacHOCTH,
CaHHUTAPHO-TUTHEHHYECKUX TpeOOBaHHUi;

6) 6ecnnatHoe couMalibHOE 0OCHyXHBaHUe (eciu rpaXKJaHuH OT-
HOCHTCS K KaTEropHH, HMelolLeit npaBo Ha OecnnaTHoe colHallb-
Hoe o0ciy)KHMBaHHE B COOTBETCTBMHM C HOPMATUBHLIMH MPaBOBbI-
mu aktamu Poccuiickoit Penepauuu u Antaiickoro kpas).
[lonyuaTens couuanbHbIX YCIyr MMEET MpaBO Ha cobiroaeHHe
MHBIX YCJIOBHH NpPEAOCTABIEHHUS! COLUANbHBIX YCIYr B MOJYyCTa-
LIHOHapHOH (JopMe coLMaTbHOrO 00CITy)KUBaHHS, YCTAHOBIEHHBIX
HOpPMaTHBHBIMH NpaBOBbIMH akTamH Poccuiickoit denepauuu u
AJTalicKoro Kpas

2. Oka3aHue NoOMOLIY B TPYIOYCTpOHCTBE

HaumeHnoBaHue
noxasarens

Onucanue

2

3

OnucaHue cCoOLMAIb-
HOH yCIyrH, B TOM
yucie ee 00neM

JUlsl COBEPILEHHOJIETHETO TPYAOCNOCOOHOr0 MOJyyaTess COLHallb-
HBIX YCIYT € YYETOM MNOTPEOHOCTH OCYILECTBISETCS OKa3aHHe
MOMOILIM B €r0 TPYAOYCTPOHCTBE MyTeM noadopa BapHaHTOB TPy -
JOYCTpOHCTBa (B TOM uHcjle Ha BpeMeHHYIO paboty, paboTy Ha
A0MY), coieiicTBHE B neperosopax ¢ paboroparensimu. Couunais-
Hasg ycjlyra NpeAaoCTaBJSETCS MONy4aTeNl0 COLMANbHBIX YCIyr
MHIUBUAYAJIbHO.

JJ1s HECOBEPIUCHHONIETHEIO TPYAOCIOCOOHOro MoayyaTens co-
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HHAJIbHBIX YCJIYT € yYeTOM MOTPEOHOCTH OCYIIECTBISETCS OKasa-
HHE TOMOILHY B €ro TPYJ0YCTPOHCTBE MOCPEACTBOM:

1) dopmupoBaHHsS MOTHBALMOHHOI FOTOBHOCTH MOJyyaTesns Co-
LHANBHBIX YCIYT K TpYLy, ONpeie/ieHUs HanpaBlieHHil (cneunans-
HOCTeil, npodeccuii) UIs BO3MOMHOIO TPYIAOYCTPOHCTBA (B TOM
YUCsIe C UCNOJIb30BaHUEM AUCTAHLMOHHbBIX TEXHOJIOMHH);

2) noucka opraHu3alMit ¥ UHIUBHAYAIbHBIX MpEANpUHUMATENEH —
BO3MOXHBIX paboTozaTeneil 1y nojyvatesns COLMaNbHBIX YCIYT,
NOMOLUH B 3aKJIFOYEHHH ¢ HUMH TPYIOBLIX JOTOBOPOB MYTEM Ie-
PEroBopos ¢ paboTofaTeNAMH W HANpPaBJICHUS UM XOJaTaHCTB;

3) moMow B TPYINOBOH ajanTaluH TMojyvarens COLHaTbHBIX
yCayr.

[leproanuHoCTb M 06BEM MPEAOCTABACHHUS COLMANBLHOMN YCIyTH:
JUIl COBEPLLEHHOJIETHErO TPYAOCIOCOOHOrO nojiyyares couuaslb-
HbIX yciyr — He bonee 2 pa3 B roj;

JUIsl HECOBEPILEHHOJETHErO0 TPYAOCHOCOOHOro mnojyvarens co-
LUHaIbHBIX Yenyr — He Oonee | pa3a B Hezemo.

Hopma BpeMeHH Ha npeocTaBleHNe OAHOM yCIyry — 60 MHH.

Cpoku npenocrarie-
HHUS CcOLMalbHOH Yyc-
nyrH

ycilyra npefocTaBise€TCs ¢ MOMEHTa 3akKJIIOYE€HHs AOroBopa o
NpeJoCTaBACHHH COLMANIbHBIX YCIIYT H 10 MOMEHTa NPEKpalLEeHUs
NPeAOCTaBAEHHS COUHANIBHBIX YCIIYT B NOJNyCTallHOHApHOH (opMe
COLHaNIbHOro 00CyXKHBaHHS B Cly4yasiX, MpeadyCMOTPEHHBIX HOP-
MaTHBHBIMH NpPaBoOBbIMM aKkTamu Poccuiickoii denepauun u Asn-
TaWcKoro kpas.

[IpenocraBienne couHabHBIX YCIYT B MOJNyCTaLlMOHApHOi (op-
M€ COLMaJIbHOro 00C/Ty)KMBaHHS MOXXET NMPUOCTaHABIUBAThLCH HA
OMpeNEIEHHBIA NMEPUOJ, ClIyyaH M MEPHOAbl TAKOTO NMPHOCTAHOB-
JICHHA YCTaHaBJIMBAlOTCS HOPMATHBHBIMHM TPABOBbIMH aKTaMH
Poccuiickoit Penepaunu 1 Antaiickoro xpas

[TonyweBoit HOpMma-
THUB (PMHAHCHPOBaAHUS
COLMAJILHON yCyru

MOAYyLIEBOH HOpMATHB (PMHAHCHUPOBAHHS COLUMAJILHOH YCIVIH
YTBEPHCIACTCS YNOJHOMOYEHHBIM OpraHoM AnNTaicKoro kpas B
chepe counanbHOro 06¢ay>KMBaHUS

[Toxaszarenu kadecTBa
M OLIEHKa pe3yJIbTaToB
NpeaOCTaB/IEHHS  CO-
UHAIBHON yCyru

NpH OLEHKE KAyecTBa COLHAILHOW YCHIYyrd HUCHOJNb3YIOTCA Cledy-
IOLUME KPUTEPHHU:

1) nonHoTa MPeAOCTaBNEH S COLHAIBLHON YCIYTH B COOTBETCTBHH
c TpeOOBaHHMAMH HOpPMAaTHUBHBLIX MpPaBOBBIX aKTOB Poccuiickoit
Menepaunn u Anraickoro kpas, B TOM YHCIEe HCXOAs U3 oObeMa
M CPOKOB €€ Npe0CTaBIeHMS;

2) CBOEBPEMEHHOCTh MPEAOCTABNEHHS COLMATBHON YCIYTH, B TOM
YUCNIE UCXOAA M3 CTEMEHU HYXKIAEMOCTH Moaydvaress COLHallb-
HBIX YCIIYT;

3) pe3ynbraTUBHOCTD (3()(eKTUBHOCTD) MPEAOCTABACHHS COLIMANb-
HOM yCiyrd (ylyulleHHEe YCJIOBHH XHU3HEAEATEeLHOCTH MOJjyya-
TeJI COUMAIBHBIX YCIYT U (MUJIH) pacliMpeHHE €ro BO3MOXHOCTEMN
CaMOCTOSATENBHO obecneuynBaTh CBOM OCHOBHBIE YXHM3HEHHbBIE MMO-
TpeOHOCTH).

KauecTBo counanbHO-TPYAOBBIX YCNYr B TOJyCTallHOHAPHOM
(popme coumansHOro obcnyKuBaHMs AOJKHO OLIEHMBATLCS COBO-
KYMHO HCXOAS M3 MEPEUUCIIEHHbIX KPHTEPHEB

YcnoBus nnpenocraB-
JIEHUA COLHAJIbHOM
YCIYTH, B TOM 4YHCIE
YCJIOBHSl JOCTYITHOCTH
MpPEeNOCTaB/JIEHUs  CO-
LHAJIbHON yCcnyru ans
WHBAJIMIOB U APYTrUX
JIULl C Y4YeTOM orpa-
HUYEHUH HUX IKHU3He-
JEeATEJIbHOCTH

B OpraHH3alli{ COLHaJIbHOrO OOCIY)KHBAaHHUS TpH NpeaocTaBlie-
HHH COLMANILHOI ycnyru obecrnieunBaeTcs:

1) BO3MOMKHOCTDL CONPOBONKACHHUS MOJTyUaTeNsi COLHANLHBIX yCIyr
Npu MEPEABHNKEHUU MO TEPPUTOPHH OPraHM3alMH COLHANLHOrO
06CyKMBaHHS, a TAKXKe MPH NOJIb30BAHWH COLHANIBHON YCIIyToOM;
2) BO3MOXXHOCTb AJII CAMOCTOSITENILHOIO TNEPENBHIKEHUS IO Tep-
PHUTOPHH OpraHM3alyM COLMAIBHOrO OOCHIYXUBaHUS, BXOAA, Bbl-
X0Ja H MEPEMEIIEHHs] BHYTPH TaKoi opraHu3aluu (B TOM 4uclie
JUISl TIEPEIBUKEHHS B KPECNaxX-KOJISACKaX), Ul OTAbIXA B CHAAUYEM
MOJIOXKEHHH, a TAK)KE NOCTYMHOEe pa3MelleHHe 000pynoBaHHs H
HocuTeselt HHopMaLny;

3) ny6nnpoBaHHe TEKCTOBBIX COOOLUEHHIH OJNIOCOBLIMH COOOLIE-
HHSMH, OCHALEHHE OpraHH3alMH COLHAJILHOrO 00CayXHBaHHS
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3HaKaMH, BBbINOJIHEHHBIMU pelibe()HO-TOUEUHBIM pH(TOM bpaii-
751, 03HAKOMJIEHHE € UX NMOMOLLBIO C HAAMUCAMH, 3HAKAMH H MHOM
TEKCTOBOH M rpaduueckoit HHpOpMaLHeld Ha TEPPUTOPHH TAKOH
OpraHM3alHH, a TaKkKe A0NYCK TH(HIOCYpAONepeBOAYHKA, A0MYCK
co0aK-npoBOAHUKOB (MpHY HAJIMYMHM B OPraHM3alUH COLMATILHOIO
o6cny)HBaHUA NONyyaTeNel COUHaNbHBIX YCIIYT C HapyIEHUAMH
ciyxa 1 (MJIH) 3peHus);

4) nybavpoBaHHe rojaocoBoit HHGopMaLHH TeKCTOBOMH HH(OpMa-
uMel, HaAMUCAMH M (MJIM) CBETOBBIMH CHTHajaMH, HH(OPMHPO-
BaHHME O MPEAOCTABISAEMBIX COLMANbHBIX YCIyrax ¢ HCMojb30Ba-
HHEM PYCCKOrO KECTOBOrO s3blKa (CypAonepeBoia), AONycK cyp-
J0onepeBoAYHKa (MpH HAIHMYMH B OpraHU3aluK COLMAILHOro 00-
CJIy’)KHBaHHUs MoJiyyaTeNel COLMANbHBIX YCJIYT C HapylleHHAMH
ciayxa U (Mn) 3peHus);

5) cobntonenune TpeboBaHUit M MpPaBUII NOXAPHOM GE30MacHOCTH,
CaHHTApHO-TUTHEHHYECKHX TpeOOBaHMi;

6) 6ecrinatHoe couuansHoe 06CHy>KMBaHHE (€CIH TPAXIAHHH OT-
HOCHUTCS K KaTeropuu, UMelollleil npaBo Ha GecnnaTtHoe couranb-
HOoe 00cny)XHMBaHHE B COOTBETCTBHUM C HOPMATHBHBIMH 11PaBOBbI-
MU akTamu Poccuiickoit @enepaunn v Anraickoro kKpas).
[lonyuatens couuanbHbIX YCIyr MMeEET MpaBO Ha coOMoAeHHE
MHBIX YCJIOBHIi NpPENOCTaBJIEHHS] COLMAJIBHBIX YCIYr B IOJyCTa-
LMOHapHOii hopMe coLHabHOro 06CTy)KUBaHHUS, YCTAHOBIEHHBIX
HOpPMaTHBHBIMH MpPaBOBbIMHM aKkTamu Poccuiickoii denepauun u
AnTaiickoro kpast

3. Opranusauusi NOMOLLM B MOJIyYeHHH 00pa3oBaHus U (MIIKH) KBaJK-
(buKaLuMK UHBAJIMAAMU (A€TbMU-MHBANKUIAMU) B COOTBETCTBUU C X

CIIOCOOHOCTAMU
Ne HaumeHnoBanue
n/n nokazartess Onucanue
1 2 3

OnucaHue couHaIb-
HOH yClyru, B TOM
yHcie ee 00beM

B OTHOLIEHHH COBEPLUEHHOJIETHErO MOJyYaTeNss COLHaNbHbIX
YCHYT, SBJIAIOIErOCA HHBAJIMAOM, OCYLUECTBISETCS OpraHu3auus
MOMOLLHM B NOJy4YeHHH UM 0Opa3oBaHHs U (WM) KBUIM(UKALMK B
COOTBETCTBHH C €ro CnocoOHOCTAMH ((PU3UYECKUMH U YMCTBEH-
HBIMH) M € YYETOM HMEIOLLUEHCS NMOTPEOHOCTH NMyTEM OKa3zaHHUs
€My COAEHCTBUR B MOJY4YEHHWH HH(pOpPMALHH O BO3MOXHOCTSAX H
YCIOBHSAX NojyyeHus obpaszoBaHus U (WnIM) MpoecCHH HHBATH-
namu. CounanbHas yciyra MOXET NPeAOCTaBIATLCS MOTyyaTeto
COLIHAIBHBIX YCIYI HHAMBHAYAIBHO H (MJIM) B pyINIe Mojyyare-
ne# COLMANIBHBIX YCIYT.

B oTHOWEHHH HECOBEPLIEHHONETHErO MOJyvaTeNsi COLHATbHBIX
YCNyr, SIBJAIOILErocss peOEHKOM-HMHBAIWIOM, OCYIIECTBIsETCS
opraHu3auHs MOMOIUM B MOJYYEHHH HM OOpa3oBaHust H (MJIK)
KBalM(UKaLUK B COOTBETCTBHU € ero cnocobHocTamu (pusnue-
CKUMHM M YMCTBEHHbIMH) U C YYETOM HMemolLeiics noTpebHOCTH
MyTEM NPOBEACHHS CIEAYIOLUX MEPONPHATHIA:

1) popMupoBaHHe MOTHBAUMOHHOI FOTOBHOCTH MNOJyyaTensi Co-
LMANbHBIX YCIIYT K NOJMy4eHHIo 00pa3oBaHus U (MaM) KBaH(HKa-
LUMH, ONpEACIEHHEe HanpaBieHHit (cneuuanbHOCTEeH, npodeccuit)
JUlsl BO3MOXXHOTO 00y4€HHs (B TOM YMCIIE C HCMOJb30BaHHEM IHU-
CTAHUMOHHBIX TEXHOJIOTH);

2) nouck opraHu3auui ¥ MHIAMBHAYJIbHBIX NpeAnpuHUMaTENei,
MpeAOCTaBJIAIOUIMX COOTBETCTBYIOLIME 0Opa3oBaTebHbIE YCIYTH
H (unn) npodeccHoHabHble HAaBBIKK AETSIM-HUHBAIWAAM, TOMOLb
B 3aKJIIOYEHHUH C HUMHU JOroBopoB 00 00y4eHHHU NyTEM NEPEroBo-
POB C AAHHBIMH OpraHu3auusMH (MHAMBHAYaJbHLIMH NpEANpH-
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HMMATENIIMK) U HaNpaBJeHUs UM X0/aTaiiCTB;

3) nomolUb B aganTalUM NOJyyaTess COLMANbHBIX YCIYT K Mpo-
ueccy obyueHus.

[TepuoanyHocTh ¥ 06BbEM NMpeAOCTaBIEHHA COLUANBHOR YCIyTH:
JUIs COBEpLICHHOJIETHErO MOJyyaTeNs COLHMaJbHBIX YCIYr — He
6onee 2 pa3s B roj;

JUTsl HECOBEPILIECHHOJIETHETO 0J1yUaTeNiss COUHANbHBIX YCIYT — He
Oonee | pasa B Hegento.

Hopma BpeMeHu Ha npepocraBiaeHne oaHOH ycayrd — 60 MuH.

Cpoku mnpepocrasie-
HHUS COLMANbHOH Yyc-
nyrH

yciyra npefocTaBiaseTCs ¢ MOMEHTa 3aKJIO4YeHHs J0roBopa o
TNPeNOCTaBIEHUH COLMANBHBIX YCIYT H IO MOMEHTA NpeKpalleH s
NpEeOCTABJIEHUs] COLHANIBHBIX YCIIYT B NOJyCTaltMOHapHOH (popme
COLHANIbHOro 0OCIy)KHBAHHUS B Cilydasx, NPeAyCMOTPEHHBIX HOP-
MaTHBHBIMH NPaBOBbIMH akTamMM Poccuiickoit ®enepauun u An-
TancKoro kpas.

[Ipenocrapnenye coUHaNbHBIX yCNyr B MoOJycTalMOHapHO# ¢op-
M€ COLMaIbHOTO 00CIyKMBAaHHS MOXET MPUOCTAHABJIMBATLCS Ha
OMpeaesieHHbIH NEPHO, Cllyyal U MEpPUOAbl TAKOTO MPHOCTAHOB-
JIEHUs] YCTAHABJIHUBAIOTCA HOPMATHBHBIMHM IIPAaBOBBIMHM aKTaMH
Poccuiickoit @esepauun u AnTaickoro Kpas

[logymeBoli  HOpMma-
TUB ()MHAHCHPOBaHUS
COLMATILHOM yCIyTH

noayleBo HOpMaTHR (pMHAHCHPOBAHMS COLMATBHOH YCIYrH
YTBEpXJaeTcs YMOTHOMOYEHHBIM OpPraHoM AJTaiCKOro Kpas B
cthepe coupnansHoro o6eayKHUBaHUS

[lokaszaTenu kauvecTBa
M OLIEHKa pe3yJibTaToB
NpeaocTaBleHUs  CO-
LUAIbHOM YCIIyTH

MPH OLIEHKE KauyecTBa COLHAILHOM YCIYTH MCIMOJIb3YIOTCS Criejy-
IOLUME KPUTEPHH:

1) nosiHoTa NpefocTaBieHUs: COLUHANILHON YCIYTrH B COOTBETCTBHH
¢ TpeboBaHHSIMM HOPMATHBHBLIX [MpPaBOBbLIX akTOB Poccuiickoi
®denepauny ¥ Anrtaickoro kpas, B TOM YHClIe UcXols U3 obbema
1 CPOKOB €€ NpeJOoCTaBICHUs;

2) CBOEBPEMEHHOCTD NMPEeAOCTaBIEHHS COLHAIBHON YCIYyTH, B TOM
ypcsie UCXOMAA M3 CTENEHH HYXXIAEMOCTH MOoJlydaTess COLHalb-
HBIX YCNYT;

3) pe3yabTaTHBHOCTD (3PPEKTHBHOCTD) MPEAOCTABIEHHS COLHAb-
HOH ycnyru (ynyullleHHE YCJIOBHil XM3HEAEATEeNLHOCTH MoJyya-
TeNsl COLUMANbHBIX YCAYT U (MAM) pacllMpeEHHE ero BO3MOXHOCTEH
caMocToATeNIbHO obecneynBaTh CBOM OCHOBHBIE YXH3HEHHbIE I10-
TpeOHOCTH).

KauecTBo couuanbHO-TpYIOBBIX YCNyr B MOJyCTallMOHAPHO#
(opMe counansHOro 06CayKHBaHUS JAODKHO OLIEHHUBATLECSA COBO-
KYMHO UCXOAS U3 NepPeUHCIIEHHBIX KPUTEPHEB

YcnoBus npenocras-
JIeHus CcoLManbHOMN
YCIYyTH, B TOM UMCIIe
YCJIOBHS JOCTYMHOCTH
NpPENOCTaBICHUS  CO-
UHaJILHON yCIyru s
UHBAIUMIOB W JPYrux
JML, C Y4YeTOM orpa-
HUYEHUH HX KH3He-
OEeATEIbHOCTH

B OpraHM3alMH COLHMaNbHOro o6cCiyXHBaHUS NpPH NpeaocTapie-
HHMH COLMANBHOH yciyru obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXAEHHS TONIyyaTeNs COLUANBHBIX YCYyT
NpH NMEPEABHKEHHH NO TEPPUTOPHUH OPraHU3alMH COLUANILHOIO
00c/1y)KUBaHU, a TaKXKe NIPH MOJIb30BAaHHH COLMANBLHON YCYroif;
2) BO3MOXKHOCTb [UISl CAMOCTOSITENILHOIO NEPeIBUKEHHS N0 Tep-
pPHTOpUM OpraHM3aLUK COLHANbHOrO 0OCHy>XXHBaHUS, BXOJa, Bbl-
X0Ja W NEepeMELIEHUs BHYTPH Takoit opraHu3auuu (B TOM YHCIe
JUTsl TIEPENIBUIKEHUS B KPECIAaX-KOJACKAX), A OTABIXAa B CHASUYEM
MOJIOKEHHH, a TaKXe AOCTYyMHOE pa3MelleHHe o0opyHOBaHHS H
HocuTenel HHpopMaLHy;

3) nybnupoBaHHe TEKCTOBBIX COOOLUEHHH TONOCOBBLIMU COODLLE-
HHSIMM, OCHALLEHHE OPraHH3alMH COLMAJILHOIO 00CIyXHBaHHs
3HAKaMH, BBIMOJHEHHBIMH peibe(hHO-TOUEUHBIM 1WpHdTOM Bpaii-
Jisl, 03HAKOMJIEHHE C UX MOMOILLIO C HAAMUCAMH, 3HAKAMH M HHO
TEKCTOBOH M rpaduyeckoil MHpopmaLHeil Ha TEPPUTOPHH TAKOW
OpraHHM3alMH, a TaKXkKe J0NycK TH(JIOCYpaonepeBOUHKA, 10MYCK
cobaK-npoBOJHHKOB (IIPH HAIHYHY B OPraHH3aLUH COLMAILHOTO
00CnyXKHBaHHA MOJyYaTeNel COUHaANbHBIX YCIYT ¢ HapyLIEHUAMH
cayxa ¥ (HIn) 3peHus);
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4) nybaupoBanue ronocopoi HHGpopMaUUH TEKCTOBOH HHpOpMa-
uvel, HaaMUCAMH ¥ (MJIM) CBETOBBIMH CHTHalaMH, HH(POPMHPO-
BaHUE O MPEAOCTABJIAEMbIX COLMAIBHBIX YC/IyraXx ¢ HCHOJb30Ba-
HHMEM PYCCKOro JKECTOBOIO A3blKa (CypaornepeBoja), AONYcK Cyp-
A0NepeBOAYHKa (NPH HaIMYMKM B OpraHu3aulH COLMaNbHOrO 00-
CITy>KMBaHHs MofiyyaTeneii COUMaNbHBIX YCIYr C HapyLIeHHSIMH
ciyxa u (Uu) 3peHus);

5) cobnronenue TpeGoBaHU U MpaBUI NOXApHOH 6Ge30nacHOCTH,
CaHHUTApHO-TMrMEHUYECKUX TpeOOBaHHUH;

6) 6ecnuiaTHoe couuanbHOEe 06cny)HBaHHe (€CNIH rpakKAaHUH OT-
HOCHMTCSl K KaTeropHH, UMeloLLel npaBo Ha OecnyiaTHoe CoOLHallb-
Hoe 00cny)KHBaHHE B COOTBETCTBHH C HOPMaTHBHBIMH MPAaBOBbI-
mH axTamu Poccuiickoit @enepauuu n Anraiickoro xpas).
Ilonyuatens coumanbHbIX yclyr MMeeT npaBo Ha cobnioaeHue
MHBbIX YCJIOBHiIl NMpPENOCTaBIEHHsl COLHAILHBIX YCIyr B MOJIyCTa-
uHOHapHOH (hopMe coLanbHOro obClyKUBaHHsl, yCTaHOBIIEHHBIX
HOpMAaTUBHbLIMM NpaBoBbIMU akTamu Poccuiickoit ®exepauuu u
AnTaiickoro Kpas

VI. CounanbHo-npaBoBbI€ YCIYTH

1. Oka3anue MMOMOILIH B OQ)OPMJ]CHHPI U BOCCTAaHOBJIEHHH NOKYMEHTOB

nonyanenef/'I COLMAJIBHBIX YCIIYT

HaumenoBanue
rnoxkasaresns

Onucanue

2

3

OnucaHue CcOlHAIb-
HOH YCHyrd, B TOM
yrcie ee 00beEM

NOJy4aTeNlio COUHalbHbIX YCIYr C YYETOM IMOTPEOHOCTH OKa3zbl-
BaeTcs MOMOLLb B O(pOPMIIEHHUH W BOCCTAHOBJIEHHH €ro JAOKYyMEH-
TOB, KOTOpas NpeayCMaTpUBaeT:

1) coneiicTBHe B cOope U MOArOTOBKE IOKYMEHTOB, HEOOXOIHMBIX
JUIs NPeAOCTaBJECHHs MOJy4yaTell0 COLMANbHBIX YCIYr Mep co-
LUHMaTbHOH NOIIEPKKH, NPEAYCMOTPEHHbIX AEHCTBYIOIIHMH HOP-
MaTUBHBIMH [IPaBOBbIMH aKkTaMH (B TOM 4McCJie NMEHCHH, nocobuii
M IPYyTHX COLHaJbHBIX BbIILIAT), OdopMJIeHUS W (MJIH) BOCCTa-
HOBJIEHUS JOKYMEHTOB MOJydYaTessl COLHANbHBIX YCIYr, B TOM
qucie yA0CTOBEPAIOUINX JTHYHOCTB;

2) npenocTaBlneHHe pPasbACHEHUH MOJyyaTeNal0 COUHATbHBIX
ycayr B yacTH, Kacamwolueiics npoueayp ohopMieHHs M BOCCTa-
HOBJIEHHS €r0 JOKYMEHTOB, COJIEP)XaHWUs MOArOTOBJICHHBIX s
HEro 3anpocoB H JOKYMEHTOB;

3) coneiicTBME B HanpaBJIEeHHH 3alPOCOB W JOKYMEHTOB MOJyyYa-
TeJis COLMANIBHBIX YCIIYT, HEOOXOAUMBIX 11 0()OPMIIEHHS K BOC-
CTAHOBJIEHHS €r0 JOKYMEHTOB, YNOJHOMOUYEHHbIM OpraHaM u op-
raHu3aLusM.

CounaneHas ycayra npeaoCTaBlseTCs MOJy4aTeio COLHATbHbIX
yCAYT HHAUBHAYANBHO.

[TeproanuHOCTL M 06BEM NPEAOCTABACHHS COUMAILHON YCIYTH —
He Oostee 5 pa3 B HEAEIO.

Hopma BpemenH Ha npefoctaBiaeHHe OAHOR yeiyrd — 90 MuH.

Cpoku npenocrasie-
HUS COLMalbHOW Yyc-
JyTH

yclyra mnpefocTaBisieTcss ¢ MOMEHTa 3ak/lO4YeHHs JIoroBopa o
NPEAOCTABAEHHN COLMANIBHBIX YCIIYT ¥ 10 MOMEHTA MpeKpalleHHs
NpeAoCTaBAEHHs COLMAJIbHBIX YCIIYT B OJIyCTaLlHOHapHOMH (opme
COLHANIbHOro 00CyXXHWBaHUS B CTy4asX, NPeayCMOTPEHHBIX HOp-
MaTMBHBIMH NpaBoBbIMH akTaMH Poccuiickoit ®Penepauun u An-
TalicKoro Kpas.

[IpenocraBneHne couManbHBIX YCIyT B MOJIyCTaLHOHApHOH ¢op-
M€ COLIHaJIbHOrO 00CIy)XHBaHHS MOXET MPHOCTAHABIHBAThCS Ha
onpeneseHHbIH NEPHOA, Cly4ad H NepHOAbl TAKOro NPUOCTAHOB-
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JIeHHs YCTaHABJMBAIOTCS HOPMATHBHBIMHM MPaBOBBIMH aKTaMH
Poccuiickoit Penepanun u AntTaickoro kpas
[ToayuieBoit  HOpMa- | MOAyLIEBOH HOPMaTHB (PMHAHCHPOBAHUS COLUMANLHOW YCIyrH

THB (pHHAHCHPOBaHHs
COLIHAJILHOK YCNYTH

YTBEPKIACTCS YIIOTHOMOYEHHBIM OpraHom AJITaHCKOro Kpas B
chepe couranbHOro 06cayKHBaHHS

[TokazaTenu kauyecrtBa
M OLieHKa pe3yJbTaToB
NpEeNOCTaBIEHUs  CO-
LHaNbHON YCIyTH

TpH OLEHKE KauecTBa COLMAIBHON YCIyTH HCIONb3YIOTCA Cleldy-
IOLL1E KPUTEPHH:

1) moyiHOTa NpeAOCTaBAEHHS COLMATBLHON YCIyTH B COOTBETCTBHH
¢ TpeGoBaHHAMH HOPMATHUBHBIX NPABOBbIX aKTOB Poccuiickoit
denepaunn 1 Antaiickoro kpasi, B TOM 4HCJI€ HCXOAs U3 06beMa
1 CPOKOB €€ NPelIOCTaBICHHUS;

2) CBOEBPEMEHHOCTD NPENOCTABIEHHUS COLMAIBHOMN YCIIYTH, B TOM
YHCJIE MCXOAS M3 CTENEHHM HYXKAAEMOCTH MOJIydyaTess COoLMab-
HbIX YCIYT;

3) pe3ynbTaTHBHOCTD (3((EeKTHBHOCTb) NMPENOCTABAECHUS COLHANb-
HOH ycnyry (ynydLIEHHEe yCNOBHH XHM3HEAEATENbHOCTH MONyya-
TeJis COUMANBHBIX YCIYT M (MJIH) pacliMpeHHe ero BO3MOXHOCTEH
CaMOCTOATENBbHO 00ecneyuBaTh CBOM OCHOBHbBIE XHM3HEHHbBIE MO-
TpeGHOCTH).

KauecTBo counanbHO-NpaBOBbLIX YCJIYT B TMOJYCTalHOHAPHOI
(opme counanbHOro obciyxHBaHUs NOJDKHO OLEHHBATbCS COBO-
KYMHO UCXOAS M3 NEPEUHCIIEHHBIX KDUTEPUEB

YcnoBus npenocrae-
JIEHUs  COLMAJIbHOM
yCIyTH, B TOM YHCIE
YCIJIOBHSL JOCTYITHOCTH
NpeNOCTaBNE€HUsS  CO-
LManbHON yClnyru ajis
MHBAIMIOB H APYrHX
JIMLl C Y4YeTOM orpa-
HHUYEHUN UX OJKU3HE-
DEATENBHOCTH

B OpraHM3alMH COLMAILHOFO OOC/y)XHBaHUsI MpPH NpenocTasie-
HHMH COLMaNIbHOMR yCNyru obecrneynBaeTcs:

1) BO3MOXXHOCTb COMPOBOXKACHHSI NOJIy4aTeNst COLHabHbBIX YCIyT
NPy MNEPEABUIKEHUH N0 TEPPUTOPUH OPraHM3alUd COLMATILHOTO
06ci1y)KMBaHUs, a TAKXKE MPH MONb30BaHUH COLMAIBHOMN YCIYTOii;
2) BO3MOXHOCTb Il CAMOCTOSITENILHOTO MEpPeaBHIKEHHS MO Tep-
PHUTOPHMH OpraHM3allM¥ COLUAIBHOTO OOCIY)KHBaHMS, BXOAA, Bbl-
X0Jla ¥ MEPEMELIEHHS] BHYTPH TakoH opraHu3auuu (B TOM YHCJIE
s NepeBUKEHUA B KPECIax-KOJACKax), Ansl OTAbIXa B CHASYEM
MOJIOKEHHH, a TaKXKe AOCTYNMHOE pa3MelleHHe 00OpyJoBaHUS H
HocHTeneH nHpopMaLuu;

3) ny6nupoBaHHe TEKCTOBBIX COOOLIEHHIH TOJNIOCOBLIMH COOBILE-
HHAMH, OCHALLEHHWE OPraHU3aLlMK COLHMANBLHOrO 00CNYXHBaHUS
3HAKaMH, BbINOJHEHHbIMH penbeHO-TOYeUHbIM WpHTOoM Bpaii-
JIs1, O3HAKOMJIEHHE C UX NOMOLLBIO C HAAMUCAMHU, 3HAKAMH H HHOI
TEKCTOBOH M rpaduueckoit MH(opMauHel Ha TEPPUTOPUH TaKol
OpraHH3auuu, a TaKKe J0Myck TH(IIOCYpAONepeBOIUHKA, NOMYCK
co0aK-npoBOAHHKOB (NPH HAIMYHK B OPraHM3alMH COLHATIbLHOTO
00CyXMBaHUA NOJIyyaTeneH COLMANbHBIX YCIYT C HapyIEHHAMH
cllyXa W (MJH) 3peHus);

4) ny6nupoBaHHe ronocoBoi HH(POPMALUH TEKCTOBOH HH(pOpMa-
L1eH, HaANUCAMU U (HJIM) CBETOBbIMHM CHIHaJlaMM, HH(OPMUPO-
BaHHE O MPEAOCTABJIAEMbIX COLUMAIbHBIX YCIyraxX ¢ HCIOJb30Ba-
HHEM PYCCKOTO XECTOBOTO A3bIKa (CypaonepeBoaa), IOMYCK Cyp-
Jornepesoaynka (Mpyd HaAJIMYHH B OpraHH3alMi COLHAILHOTO 06-
CJIy(MBaHHUs ToONy4aTened COLUHAIbHBIX YCHYr C HapyLUEHUSAMH
ciyxa U (Mnu) 3peHus);

5) cobmonenue TpebOBaHUi W MpaBUII NMOXKApHOH 6€30MacHOCTH,
CaHHUTApHO-FMIMEHHYECKUX TpebOBaHMUIA;

6) GecnnatHoe colHanbHOe 06CHyKUBAHHE (€CTU IPaXKIAHHH OT-
HOCHTCSl K KaTe€ropuH, HMeioulel npaBo Ha GecniaTHOE colHalb-
HOe 00CNy)KHBaHHE B COOTBETCTBHH C HOPMATHBHBLIMH NPaBOBbI-
My aktamu Poccuiickoit ®enepaunu 1 Anraiickoro kpas).
[lonyyarens couManbHBIX YCIYr HMeeT MpaBoO Ha coOMIoneHHe
MHBIX YCJIOBHH MpPEIOCTABJIEHHUS! COLMATBHBIX YCIYr B IOJyCTa-
LIMOHAPHO# (hopMe COLMANILHOTO 0GCIY KHBaHMS!, YCTAaHOBJIEHHbIX
HOPMAaTHBHBLIMH MpaBoBbIMKH akTamMM Poccuiickoit ®enepaumnn u
AnTaiickoro Kpas
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2. Oxa3aHue MOMOLIM B NONYyYEHHUH FOPHIUUYECKHX YCIYT,

B TOM uMcJe 6ecnnaTHo

Haumenosauue
MoKasaress

Onucauue

2

3

Onucande coLHalb-
HOH ycClyrH, B TOM
yucie ee 00beM

MoJIyyaTelo COLHANBHBIX YCIYT C YYETOM NMOTPEOHOCTH OKa3bl-
BAETCs MOMOLIb B MOJYHYEHHH IOPHAMUYECKUX YCIYT, B TOM 4Hcie
OecnyaTHO, KOTOpasi NpeLycMaTPUBAET:

1) npenocraBiienye MoslyyaTeNnio COUHaNIbHBIX yciyr HHbopMa-
UMK O KOHTaKTHBIX AaHHBIX IOPUAHYECKHUX W (DMU3UUECKHUX JIHL,
NpefoCTaBAIOWMX IOPHANYECKHE yCayTH (B TOM uucie Becnnart-
HO): aiBOKaTax, HoTapuycax, HHbIX OpraHax ¥ OpraHM3aLusx;

2) coneiicTBHE MOJyYaTeN0 COLUMANBHBIX YCIyT B OQOpMIIEHHH H
HarnpapJICeHUU JOKYMEHTOB, HEOOXOMUMBIX Ui TPENOCTABIEHHS
eMy IOpHOMYECKHX ycayr (B TOM uuciie OecrjaTHO), B COOTBET-
CTBUM C (elepalbHbIM H KpaeBbIM 3aKOHOJATENbCTBOM, COACH-
CTBHE B NOJIyYEeHUH yciyr HoTapuyca. CounanbHas yciayra npeno-
CTaBJISETCA NOJTyYaTeNI0 COLHATBHBIX YCIYyT HHAMBHAYAJIBHO.
[TeppoanyHOCTh H 006BEM MPENOCTABIEHHS COLMANBHOM YCIyru —
He 6oJiee 4 pa3 B rof.

Hopma BpeMeHH Ha npeaocTaBieHue oAHoH ycayrd — 90 MuH.

Cpoku mpenocrasie-
HHS COLMAJIbHON YcC-
nyru

yciyra npelocTaBisieTCs ¢ MOMEHTa 3aK/aueHHs AOorosopa o
NPENOCTaBIEHUH COLHANIbHBIX YCIIYT M 10 MOMEHTA NpeKpallleHHs
MpefoCTaBlIEHUS COLHANIbHBIX YCIYT B NMoJiycTallHoHapHOH (opme
COLHANILHOrO 00CNyXHBaHUS B CllydasiX, NPeayCMOTPEHHBIX HOp-
MaTHBHBIMH MpaBOBbIMK akTamu Poccuiickoit ®denepauuu u An-
TalCKoro xpas.

IIpenocraBneHue COUHaNbHBIX YCAYr B MOJIyCTaLHOHapHOH op-
M€ COLMANIbHOrO 0OCNTYXHBaHHUS MOXET NPHOCTAHABIUBATLCSA Ha
OMpeNe/ICHHbIA NEPHO, CIyYan W NMEPHOIbl TAKOrO MPHOCTAHOB-
JIEHHSI YCTAHABIMBAIOTCS HOPMATHBHBLIMH MpPaBOBbIMM aKTaMH
Poccuiickoit Denepaunun 1 Antaiickoro kpas

[lopyweBo#i  HopMa-
THB (PMHAHCHUPOBAHUS
COLHAJILHOH YCIYTH

NOAYyLIEBOH HOPMAaTHUB (DHHAHCHPOBAHUS COLMAIBHOK YCIyrH
YTBEPXKAAETCA YMOJHOMOYEHHBIM OpraHoM ANTaHCKOro Kpas B
cdhepe COUHANBHOr0 00CIY>KUBAHUS

ITokasarenn kadecTBa
M OLEHKa pe3yJIbTaTOB
NpeJOoCTaBNEHHS  CO-
LHaTbHOM yclyru

pH OUEHKE KayecTBa COLMANBLHOH YCIYrH HCIONB3YIOTCS Clemdy-
IOLLIME KPUTEPHHU:

1) nonnoTa npexocTaBAeHUs COUUATBHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHHMAMH HOPMATHBHBLIX MNPaBOBLIX akTOB Poccuiickoil
Denepaunu 1 AntaicKoro Kpasi, B TOM YHC/IE HCXOIs W3 06bema
¥ CPOKOB €€ Mpe0CTaBIeHUS;

2) CBOEBPEMEHHOCTb NPEAOCTABNIECHNS COLMAIIbHOI yCIyTH, B TOM
YHCJIE HCXOMs M3 CTEMEHH HYXJIAeMOCTH MOjydyaTess COLHalb-
HBIX YCIIYT;

3) pe3ynbTaTHBHOCTb (3()(peKTHBHOCTH) MPENOCTABIEHHS COLHAb-
HOH ycnyru (ynyuileHKe YCNOBHiH >XM3HEAEATENbHOCTH MOJlyya-
TeJIs COLMANIbHBIX YCIIYT W (M) paclIMpPEeHHe ero BO3MOXKHOCTEH
CaMOCTOATENbHO 0becneurnBaTh CBOM OCHOBHbBIE YXH3HEHHbBIE MMO-
TpeOHOCTH).

KauecTBo counanbHO-NMPaBOBLIX YCAYr B MOJIyCTAlHOHAPHOM
(opMe couHanbHOro 06CNyXMBaHHS JOJKHO OLIEHHBATLCSH COBO-
KYTHO HCXOAS U3 MEPEUYNCIEHHBIX KPHTEPHEB

YcnoBus npenocTas-
NeHus COLMaJIbHOH
YCIYyTH, B TOM YHCIIE
YCNOBHS OOCTYMHOCTH
NpeaoCTaBlIEHHsl  CO-
UHaJIbHOM yCNyru s
MHBAIMAOB U JIPYTHX
JIML_C _Y4YeTOM orpa-

B OpraHM3alMH COLMAIBHOrO OOCNYXKMBaHHs NPH NpeNoCTaBie-
HHWH COLIMaNbHOH yciyru obecrneunBaercs:

1) BO3MOXHOCTBL COMPOBOXAEHHS MOJyUaTesNsi COLMANLHBIX YCIYT
MPpH MEPEABHIKEHHH NO TEPPUTOPHH OPraHU3alMH COLHAILHOIO
00Cy)KHBaHHs, a TaKXKe NPU M0JIb30BAHUH COLMAIILHOMN yCyroii;
2) BO3MOXHOCTb /Il CAMOCTOSITEJILHOTO MepPeJBHXEHUS 110 Tep-
PUTOPHH OPraHU3aLMK COLHAIBHOTO 0OC/Ty)KHUBAHMSA, BXOJA, Bbl-
X0Ja M MEPEMELIECHUS BHYTPH Takod opraHu3auuy (B TOM YHCIIEe




1 2 3
HUYEHHH HX XKH3He- | a7 NEPEABHIKEHHSA B KPCCHaX-KOHﬂCKaX), ansa oTAbiXa B CHAAYEM
ACATCJIBHOCTH MMOJIOXKCHUH, a TAKXKE AOCTYIIHOE€ pasMELUCHHE OGOPYJIOBaHPIH H

HOCHTeNeH HH(opMaLuHy;

3) nyGnupoBaHHe TEKCTOBBIX COOOIIEHUH rOJOCOBBLIMH COOOIIE-
HHMSAMH, OCHAILlEHHE OpraHM3al{M COLHAILHOrO O0CIy>XMBaHHA
3HaKaMH, BBINOJIHEHHBIMHU penbe)HO-TOUeYHbIM LipHdTOM bpaii-
J1sl, 03HAKOMJIEHHE C UX NIOMOLIBIO C HAAMUCAMHU, 3HAaKaMH H HHOM
TEKCTOBOM M rpaduueckoii nHpopmauueil Ha TEPPUTOPHH TaKOH
OpraHu3al{M, a Takxke Aonyck TH(IoCypronepeBoaUHKa, J0MYCK
co0aK-npoBOAHUKOB (NpH HAIHMYMHM B OPraHM3aLMM COLMANIBLHOrO
o0cnyuBaHHs Mmojiyyaresieit COMaNbHBIX YCIYT C HapyIIEHHAMH
cryxa u (WIu) 3peHus);

4) nybnupoBaHue rofocoBOH WH(OPMaLMH TEKCTOBOH HH(pOpMa-
e, HaAMUCAMH W (MJIH) CBETOBBIMH CHrHalamMu, HHYOPMHUPO-
BaHHE O MPENOCTABJISEMbIX COLMANBLHBIX YCIyrax ¢ HCMoJib30Ba-
HMEM PYCCKOro YECTOBOro si3blka (CyplornepeBoza), A0NycK cyp-
nonepeBoa4YrKa (MpyW HANMYKKH B OpraHU3allMH COLMAIBLHOrO 00-
CNIY)KMBaHHs Mojyyartesiell COUMaNbHBIX YCIYr C HapylleHHAMH
cnyxa u (M) 3peHus);

5) cobntoaeHune TpeboBaHUi M npaBUI NOXapHOH 6e30MacHOCTH,
CAaHHWTApPHO-TMIMEHHUYECKUX TPeOOBaHHH;

6) OGecnylaTHOE coLHaNbHOE 0OCNyXKHBaHHe (EC/IH TpaXKAaHHH OT-
HOCHTCS K KaTeropuy, MMeroniel npaso Ha OGecriaTHoe COLMalb-
Hoe 00cy)KMBaHHE B COOTBETCTBHM C HOPMATHUBHBIMH IpaBOBbI-
MU akTaMu Poccuiickoii ®enepauuu u Anraiickoro kpas).
[lonyuarens couManbHbIX yCAyr MMeET NpaBo Ha coOnofeHHe
HHBIX YCJOBHH NpefoCTaB/IeHHsl COLUMAJILHBIX YCIYI B MOJyCTa-
LIHOHapHOI (hopMe cOLHaNBHOrO 00CyXHUBaHHS, YCTAaHOBNIEHHBIX
HOpPMAaTHBHBIMH NpaBOBbIMH akTamu Poccuiickoii ®enepauuu u
AnTaiickoro kpas

3. Okazanue [TOMOILH B 3alLUUTE [TpaB H 3aKOHHBIX HHTEPECOB

TnoJjiyyaTesieil COUUalbHbIX YCITyT

HaumeHnoBanue
rnokasarens

OnucaHue

2

3

OnucaHve COLHAIb-
HON yClnyrH, B TOM
yHcie ee 00beEM

MOJIy4aTelllo COUMaJIbHBIX YCIYr C YYE€TOM MOTPEOHOCTH OKa3bi-
BA€TCA NIOMOIIb B 3aILIMTE Er0 NpaB M 3aKOHHBIX HHTepecoB. [1pu
OKa3aHWU JaHHOMH YCIIyTH OCYLLECTBSETCS:

1) coneiicTBre nonyyaTenio COLHANBHBIX YCIYr B cGOpe U MOAro-
TOBKE JIOKYMEHTOB, COCTaBJICHHUIO 3asBIEHHUH, Xajo0, XonaTaicTB
M IpYTUX JOKYMEHTOB IIPABOBOIO XapakTepa,

2) comeHcTBHE NONMYYATENIO COLHANBHBIX YCIYT B MONYYEHHH
neHcui, nocoOunii, koMneHcauni U HHBIX Mep COLMANLHON MNoa-
AEPXKKH U (MJ1M) rOCy JapCTBEHHBIX FrapaHTHH.

CounanbHas yciyra npefocTaBiseTcsi M0JyHaTeNo COLUHATbHbIX
YCIYT MHAUBUAYAIbHO.

IlepronnyHOCTb M 06BEM NMpPENOCTABIIEHHS COUMATILHOMN YCITYTH:
AUl COBEPLUCHHOJIETHETO I0JyYaTess COUHAIBHBIX YCIYr — He
Gonee 2 pa3 B rog;

JU1sl HECOBEPLUEHHOJIETHErO MOJy4aTeNss COUUANbHBIX YCIYr — He
6onee 4 pa3 B ro.

Hopma Bpemenn Ha npepocTaBieHue oiHON yeayru — 90 MuH.

Cpoku npenocrasje-
HHA coLManbHOM Y-
JYTH

ycayra MpefocTaBisieTCsi ¢ MOMEHTa 3aK/IOueHHs JIoroBopa o
NPeAOCTaBJICHHH COLMAIbHBIX YCIYT U 10 MOMEHTA MpeKpalleHus
NpefoCTaBJICHHs COLUMANIBHBIX YCITYT B MOJIyCTallHOHApHOH dopMe
COLHAJILHOTO OOC/YKHBaHHA B CITydasiX, NpelyCMOTPEHHBIX HOP-
MaTHBHBIMH NpaBOBbIMHM akTamu Poccuiickoi ®enepauun u An-
TaWCKOro Kpas.
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3

IlpenocraBneHne COLUHANBHBIX YCIYT B MONyCTallHOHAPHOH ¢op-
M€ couHalibHOro oOciy)XKHBaHUSI MOXET MPHOCTAHABIMBATLCH Ha
ONpeAc/IeHHBIR NEPUO, Cy4yal U MEPHOJAbI TAKOro MPHOCTAHOB-
JIEHHs YCTaHABIMBAIOTCS HOPMATHBHLIMH NPABOBLIMH aKTaMH
Poccuiickoii @enepauuu 1 Antaiickoro kpas

[TonyweBoit  Hopma-
THUB (hHHAHCHPOBaHHUS
COLMAIbHON YCIyrH

NOAYIIEBOH HOpPMAaTHB (PMHAHCHPOBAaHHS COLMAJIBLHOH YCIyrH
YTBEPXIAETCsl YNOMTHOMOYEHHBIM OpraHoM AJITaicKOro kpas B
cdepe colmanbHOro 06CayKUBaHHS

IMokazaTtenu kadecTBa
Y OLIEHKA pe3yJIbTaToB
MpEeXOCTABIIEHUS]  CO-
LHaJIBLHON yCIyrd

NpU OLEHKE KauecTBa COLMAIBLHOW YCIyrd HCMONB3YIOTCS Cleay-
IOLLIME KPHUTEPUU:

1) nonHoTa NpeaocTaBIeHUs COLHANIBHOM YCIYr B COOTBETCTBHH
¢ TpeOOBaHHUAMH HOPMATHBHBIX MPaBOBLIX aKTOB Poccuiickoii
®denepauuy U AnTaiicKkoro Kpasi, B TOM YdCle HCXOAs U3 o6beMa
M CPOKOB €€ Npe0CTaBIICHHUS;

2) CBOEBPEMEHHOCTh NPENOCTABIIEHHS COLMANIbHOM YCIIYyTH, B TOM
YMC/IE MCXOAS M3 CTENEHM HYXKINAEMOCTH MOJIyyaTesisl COLHalb-
HbIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3 (PEKTUBHOCTb) NPENOCTABIEHHUS COLMAb-
HOH ycnyru (yjiydlleHHe YCTIOBHH XHU3HEAEATENLHOCTH Nojy4a-
TEJNA COLHANIbHBIX YCIYT W (M) pacllipPEeHHE Ero BO3MOXHOCTEMH
caMoCTOATENbHO obecneynBaTh CBOM OCHOBHbIE YXM3HEHHbIE MMO-
TpebHOCTH).

KauecTBo couuanbHO-NpaBOBbIX YCIYr B I10JyCTalMOHApHO#M
(opme couuanbHOro 00CIyKUBaHHS AODKHO OLEHUBAThCS COBO-
KYTHO UCXOAs U3 MEPEUYHCIICHHBIX KDUTEPHEB

YcnoBus npenocrae-
JIEHHS COLlHAJILHOH
yCIyrd, B TOM 4MCI]E
YCJIOBHSI JOCTYITHOCTH
NpPEeNOCTaBIE€HHUs  CO-
LHAJIBHON yCIlyru s
MHBAIMAOB M JPYTHX
JMI, C Y4YEeTOM orpa-
HHYEHHH WX >KH3He-
IeATENbLHOCTH

B OpraHu3auuHd COUHAIbHOro oOCNnyXHBaHHA NpH MperocTaBie-
HHMH COLHAJIbHOM ycnyru obecneyuBaeTcs:

1) BO3MOXHOCTbL COMPOBOXIEHHS NOMyYaTesi COLHaNbHbIX YCIyT
NpH nepeiBHIKEHHUH N0 TEPPUTOPHH OpPraHH3aLMH COLUHATLHOIO
00cy)X1BaHMs, a TAKKE NPH MOJIb30BAaHHH COLMANIbHON yCiyroH;
2) BO3MOXKHOCTb AJIsl CAMOCTOSITENILHOTO MEPENBUXKEHUS 10 Tep-
PUTOPHH OpraHM3alMy COLHAIBHOTO OOCNY>KWBaHHS, BXOZA, Bbl-
X0Ja M MepeMelleHs BHYTPH TaKOH OpraHu3auuM (B TOM YHUCIE
JUIS MEPEBHIKEHUS B KPEC/aX-KOsACKax), [Vl OTAbIXa B CUAAYEM
NOJIOXKEHHH, a TaKkKe AOCTYMHOE pa3MellleHHe obopynoBaHUS U
Hocuresnerd HHdopmaumy;

3) ny6aupoBaHHe TEKCTOBbIX COOOLUEHHH ToON0COBbLIMM cooblie-
HMAMH, OCHALLEHHE OpraHU3alUMH COLHAIBLHOrO 00CIYXKHBaHHUSA
3HaKaMH, BbIMOJIHEHHBIMHM peNlbe(PHO-TOUEUHBIM LIPH(TOM bpaii-
J1s1, O3HAKOMJIEHHE C MX MMOMOLIBIO ¢ HAAMUCIAMH, 3HAKaMH ¥ MHOM
TEKCTOBOH M rpaduyeckoil HH(popMauHeit Ha TEPPUTOPHH TaKoOM
OpraHM3aliH, a TaKkkKe AONYCK TH(IIOCYpAONepeBOIYHKA, NOMYCK
co0ak-MpoBOJHUKOB (MpH HAJTHYMKM B OPraHU3aLUH COLUAILHOrO
o0cnyXMBaHUA MOJyvaTeNei CouHallbHBIX YCIYT ¢ HapylIEeHUSIMH
cilyxa u (MJii) 3peHus);

4) nybnupoBaHue ronocoBoi MH(popMauuu TekcToBoi MH(popma-
LUMER, HaAIIUCAMH H (WIK) CBETOBBIMH CHrHanamu, MH(popMupo-
BaHHE O MPEAOCTaB/IIEMBIX COLMAILHBIX YCIyrax ¢ HCMojb30Ba-
HHEM PYCCKOrO €ECTOBOIO si3blka (CyplonepeBosa), JOMycK cyp-
JonepeBoAynka (MpH HaJMYMH B OpraHU3alMH COLHAJIBHOTO 00-
CJIy>)XKMBaHHs TNOJydaTeseH COLMANbHBIX YCIAYr ¢ HapyLIEHHSAMH
ciyxa U (M) 3peHus);

5) cobnionenune TpebGoBaHUH K NpaBHJl MOXapHO# 6e30MacHOCTH,
CaHUTapHO-THFMEHUYECKHX TPeOOBaHHI; ‘

6) 6ecrnaTHoe couHanbHoe obcnyxkHBaHue (eCy rpaXkaaHHuH OT-
HOCHTCS K KaTE€ropHH, HMEIOLIEH npaBo Ha OecrnaTHOe coLHab-
HOoe 00ciy)XMBaHHE B COOTBETCTBUH C HOPMATHBHBIMK NpPaBOBbI-
MH akTamu Poccuiickoit @enepauuu u Antaiickoro kpas).
[Tonyuyatens couMaNbHBIX YCIYr MMeeT MpaBO Ha cobnioaeHHe
MHBIX YC/OBHiIl NpPERAOCTaBIEHHS COLMAIBHBIX YCIYr B MOJYCTa-
LHOHapHOH (hopMe colUabHOTO 06CYKHBaHHS, YCTAHOBIEHHBIX
HOPMATHBHBIMH MpaBOBbLIMH akTamHu Poccuiickoir ®deanepaunn u
AnTalcKoro Kpas
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VII. Ycenyru B uensix NoBbIlIEHHS KOMMYHHKATHBHOTO MMOTEHLKAA
nojryyaTeneil COLMaNbHbBIX YCIyT, HMEIOIMX OrpaHUuEHHUs
XM3HEAEATENbHOCTH, B TOM YHCIIE JeTeH-HHBAIUAOB

1. O6yueHHe MHBaNUAOB (AeTeH-UHBATUAOB) MOJb30BaHHIO CPEACT-
BaMH yX0Jla U TEXHUYECKUMU CpeiICTBaMH peabuMTauuu

Ne
n/n

HaumeHnoBaHue
nokazarens

OnucaHue

2

3

Onucanue couUHalb-
HOIl yClnyrH, B TOM
yucie ee 00neM

obyueHHe mnosydaresisi COLHANbHBIX YCIYT, SBJISIOLIErOCs MHBA-
nuaoM (pebeHKOM-HHBAIMOM), B 3aBHCUMOCTH OT €ro notpebHo-
CTH MOJb30BaHUIO CPEJCTBAMHM YXOAAa U TEXHHUYECKHMH Cpell-
cTBamMu peabunutauuu. [lpy okazaHuy naHHOW yClyru npoBOAST-
Csl peryJjisipHble 3aHSATHS C MOJiyyaTesleM COLMabHBIX yciyr (a
TAK)KE POAUTENAMH WJIH 3aKOHHBIMM NMpPEACTABUTENSAMH HECOBep-
LIEHHOJIETHETO [MOJIyyaTessi COUUANIBHBIX YCJyr) A0 MOMEHTa
(OpMHpOBaHHUs y MOJIyuyaTesisi COLHAIBHBIX YCIYr YCTOHYHBBIX
HaBbIKOB [0 HKCIOJB30BAHUIO CPEJCTB YXOAa W TEXHHYECKHX
cpeactB peabunurtauuu. CounanbHas yciyra MOXeT NpenocTaB-
JIATBHCS NOJYYaTeNO0 COLHANBHBIX YCIYyT HHAUBUAYAIbHO U (KIIH)
B rpyIne nojiyyareneid COLUaNbHbBIX YCIYT.

[lepmoanuHocTh U 06BbEM NpeaoCTaBAEHUS COLUMABLHON YCyry —
He Oonee 6 pa3 B rog.

Hopma BpeMeHH Ha npefocTaBjieHie ogHoM yeayrd — 60 MHH.

Cpoku mnpenocrasie-
HUSl COLMANbHOM Yyc-
NyTH

ycliyra MpefocTaBis€TCss ¢ MOMEHTa 3aKJIIOUYEeHHs O0rosopa o
NPEAOCTaBIEHHH COUHAILHBIX YCIYT H 10 MOMEHTa MpeKpalleHHUs
NpeAOCTaBICHHUS COLHANBHBIX YCIYT B MOJNyCTallMOHapHOH dopme
COLMAILHOTO OOCIy)XXUBaHUS B Cily4asX, NPeoyCMOTPEHHBIX HOD-
MaTUBHBIMH MpaBoOBbIMM akTaMu Poccuiickoit ®denepaunu u An-
TaHCKOro Kpas.

[IpenocraBnenne counanbHbIX yclyr B MoJlycTallHOHapHOH (op-
M€ COLMaILHOrO 0OCIy)KHBaHUS MOXET NMPHOCTAHaBIUBAThLCA Ha
OMpPENEIICHHbIA MEPHO, CIIyUan W NEPHOLb! TAKOrO NMPUOCTAHOB-
JIEHHs YCTaHABJIMBAIOTCA HOPMATHBHBIMKH MPABOBBIMH aKTaMH
Poccuiickoii Peaepaunu 1 AnTaiickoro kpas

[lonywesoit  HopMma-
THB (pHHaHCHUpPOBaHHUs
COLIMAJILHOM YCIYTH

nojyleBod HOPMAaTHB (pMHAHCHUPOBAHUS COLMANBLHOM yCIyru
YTBEPXKAAETCS YMNOJIHOMOYEHHbIM OpPraHoM AJTaiickoro kpas B
cepe counanbHoro o6cayKHBaHHS

Iloka3zaTtenu kauyecTBa
M OlIEHKa pe3y/bTaToB
NpeaoCTaBJIEHUs!  Co-
LHaJIBHOH yCayru

NpH OLEHKE KayeCTBa COUMAIBHON YCIYTH MCIMOJB3YIOTCS CIIERYIO-
LLME KPHTEPHH:

1) nosHoTa npefocTaBREHHUS COUHATBLHON YCIYrH B COOTBETCTBHH
¢ TpeOOBaHHSAMHM HOPMaTHBHBIX MPaBOBbIX akTOB Poccuiickoi
Qenepauny 1 AnTaickoro kpas, B TOM YHCie UCXols U3 obbeMa
1 CPOKOB €€ NPEeNOCTaBJIEHH S,

2) CBOEBPEMEHHOCTD NMPEAOCTaBIEHUS COLHANILHOMN YCIIYyTH, B TOM
YHCJIE UCXOAS M3 CTENEHHM HYXIAEMOCTH MOJyd4aTelss COLUailb-
HBIX YCIYT;

3) pe3ybTaTUBHOCTD (3((PEKTUBHOCTh) MPEJOCTABJICHHUS COLIMAlIb-
HOH ycnyru (ynydlleHHEe YCNOBHH MHU3HEAESTeNbHOCTH MNojyuva-
TEJS1 COUHAILHBIX YCIYT H (WJIH) PaCIIHPEHHE €I'0 BO3ZMOXCHOCTEH
CaMOCTOSATENILHO 0becneunBaTb CBOM OCHOBHbIE HM3HEHHbBIE MO-
TpeOHOCTH).

KauecTBo ycnyr B uensx noBbllLIEeHHS KOMMYHHKaTHBHOIO MoO-
TEHLHANA M0J1y4aTenel COLMAIbHBIX YCIYr, UMEIOLUX OrpaHH-
YEHHUs KHU3HEAEATENbHOCTH, B TOM YHCJIEe AeTei-HHBaIUAOB (Aa-
Jiee — «COLHaAIbHO-KOMMYHHKATUBHBIE yCJIyTH»), B MOJYyCTalUO-
HapHO#H (hopMe COLHaNBbHOTO 00CTy)KHBaHHS JO/DKHO OLIEHHBATh-
Csl COBOKYITHO HCXOAs U3 NEPEYHCIIEHHBIX KPUTEPHEB

YcnoBus npenocras-
JIeHHUS COLManbHOM
YCIAYTrH, B TOM 4HcChe

B OpraHu3alMK COLHMaNbHOro 00C/y)>XMBaHHS NpU IpeaocTaBlie-
HUM COLMAIbHON yclyru obecneynBaeTcs:
1) BO3MOMHOCTb COMPOBOMAEHHUS MOJIyUaTeNss COUHANbHBIX YCAYT
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1 2 3
YCJIOBHSI JOCTYMHOCTH | U MEPENBIIKEHHH 110 TEPPUTOPHH OPraHU3aLMU COLHMAIBHOTO
NpeJOCTaBlieHHss  CO- | 00CIy>KHBaHHs, a TaKKe NPH M0/1b30BAHHU COLHAJILHON yCITyroH;

L{HaJIbHON YCIIyrd IUid
HHBIMAOB M APYTHX
JUll C YYETOM Orpa-
HUYEHUH UX IKHU3HE-
JEeATENBHOCTH

2) BO3MOXHOCTb Ul CaMOCTOATE/NBHOTO MEPEABHKEHHS 110 TEp-
PUTOPHH OpTraHM3alliH COLMANBHOTO 06CITy)KMBaHHs, BXOMA, BbI-
XONa M nepeMeLIeHNs BHYTPU TakoH OpraHu3allH (B TOM YMCIE
IUIS TIEpEAABHXKEHHS B Kpecnax-KoyACKax), A OTAbIXa B CHAAYEM
TOJIOKEHHH, a TaKXe AOCTYIHOE pa3MellleHue oOopynoBaHHs H
HocuTenei nHdpopmauu;

3) nyOGnupoBaHHe TEKCTOBBIX COOOILEHHH ronocoBbIMM COODLIE-
HHMSMH, OCHAILEHHE OpraHu3allid COLMAJILHOrO 00CIyXXHBaHHs
3HAKaMH, BBINOJHEHHBIMH pesibepHO-TOoYeHHbIM wipHhTOM bpaii-
7151, 03HAKOMJIGHHE C UX MOMOILBIO C HAAIIUCAMM, 3HAKAMH M MHOH
TEKCTOBOM M rpaduueckoii nHpopmMaLueil Ha TEPPUTOPHUH TaKoO#H
OpraHH3aluH, a TaKxkKe AOMYCK TH(IOCYpaOoNepeBOAYHKa, NOMYCK
co0aK-MpoBOIHHUKOB (TIpH HAJMYHKM B OPraHH3aLHUK COLMATIBHOTO
o6ciy)XuBaHHs NoJTyyaTesied COLHaIbHBIX YCIYT ¢ HapyLIEHUSIMH
ciyxa u (UJn) 3peHus);

4) ny6nupoBaHue rosocoBoit MHQOpPMaLHMK TEKCTOBOH HHpOpMa-
LUMEeH, HaANMCAMH U (WJIH) CBETOBBIMH CHTHajlaMM, HH()OPMHpO-
BaHHE O MPEIOCTaB/IAEMbIX COLMAIBHBIX YCIIyrax ¢ HMCIO0Jb30Ba-
HHMEM PYCCKOr0 JKECTOBOTO si3blka (CypJomnepeBoia), AOMycK Cyp-
JonepeBoaUKKa (MpH HaJTMYMKH B OPraHU3alUH COLMANBHOTO 00-
CNY)KHBaHHUS TIONyvaTenel COUMANbHBIX YCAYr C HapylUEHHSIMH
ciyxa u (WJIK) 3peHus);

5) cobmonenune TpeboBaHUit U MpaBUI NOXKApHOH 6€30MacHOCTH,
CaHUTapHO-THIHEHHYECKUX TPeOOBaHMH;

6) OGecniaTHOe coLHaNbHOE 00CTy)KHBaHHE (€C/IH TPaXKAaHHH OT-
HOCHMTCS K KaTeropuu, UMelolleil NpaBo Ha OecriaTHOE coLHallb-
Hoe 0OCNy)KMBaHHE B COOTBETCTBHH C HOPMATHBHBIMH PABOBbI-
MH akTaMu Poccuiickoit @enepauuu u Antaiickoro Kpas).
[Monyyarenb COLMAIBHBIX YCIYyr MMEET NpaBO Ha coOilodEHHE
MHBIX YCJIOBUIl MpeLOCTaBIEHHs COLMAIBHBIX YCIYr B IMOJyCTa-
LIMOHApHOH (hopMe COLMATLHOrO 00CIy )KHBaHUS, YCTAaHOBACHHBIX
HOpPMAaTUBHBIMH IpaBOBbIMH akTaMHM Poccuiickoit dexnepauuu H
AJnTalickoro Kpas

2. IlpoBeneHue couranbHO-peabUIMTALHOHHBIX (COLMaNbHO-a0UITH-
TalMOHHBIX) MEPONPHATUH B cpepe coLlHanbHOro 06ciyKxuBaHHs

Ne HauMeHoBaHue
n/n fokKazares Onucanue
1 2 3
1 | Onucanne couualb- | B OTHOLIEHHH COBEPLICHHOJETHETO MOMyYaTessl COUMANBHBIX YCIyT

HOH ycCiyru, B TOM
yuche ee 00beM

C y4YeToM MOTPEOHOCTH OCYUIECTBISIETCS MPOBEJCHHE COLMAILHO-
peabHIMTalMOHHBIX (COLMAIbHO-aOMIUTALIMOHHBIX) MEpOINpHs-
THH B cepe couHanbHOro obCNyXMBaHUSl NyTeM OKa3aHHH CO-
NEHCTBHS B peajM3allid  COOTBETCTBYIOLMX MEpOMPHSTHIA,
NpelyCMOTPEHHBIX €r0 MHAMBUAYAJILHOH NporpaMMoi peabuinu-
TallM{ MHBAJIHIA MJIH HHBIM JOKYMEHTOM, O()OPMIIEHHBIM B yCTa-
HOBJIEHHOM nopajake. CouuanbHas yciiyra MOXET INpeaocTaB-
JIATHCS NOJYYaTeNo COUMANBHBIX YCIYyr HHONBHAYAIbHO H (HJIH)
B IPyIIE NMoJyyaTesaeH CoUUaNbHBIX YCIyT.

B oTHolLIeHUH HECOBEPILEHHOJIETHETO IMOJNyYaTeNs COLHATbHBIX
YCIyr ¢ y4eToM NOTpPeGHOCTH OCYIIECTBJSAETCS MPOBEAEHHE CO-
UHaIbHO-peabMIINTaLMOHHBIX (COLHAILHO-aOUIHTALMOHHBIX) Me-
pornpuaTuil B cepe counanbHOro o6CTy)KHBaHHSA, BKIIIOHAIOLIUX
B ce04:

1) npoBeeHHE AMATHOCTHKY €ro peabuIUTalHOHHOrO MOTEHIHa-
na;

2) cOCTaBNEHHE M pEAIH3ALUI0 HHAMBHUAYAIBHOH NPOrpaMMbl,
BKJIIOYaKOLIEH B ce0s KOMMJIEKC peabMIMTAlMOHHBLIX (aOWnuTa-
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3

LIMOHHBIX) MEPONPHUATHH, HANpPaBICHHBIX HA AKTHBHU3ALUIO €ro
peabuIMTalMOHHOrO NMOTEHLIKAA.

ITepuoanunocTs 1 06BEM NPEOCTABIEHNS COUMATBHON YCIYTH:
JUIl COBEPLUEHHOJIETHErO MOJiyUaTeNss COUHAIBHBIX YCIYr — He
Oonee 2 pa3 B Henelo;

JUISl HECOBEPILIEHHOJNIETHErO MOJNyYaTelish COUMATIbHBIX YCIYr — He
Gonee 5 pa3 B HeJleNo.

HopMa BpeMeHH Ha npeloCcTaBIeHHE OJQHOM ycayru — 60 MHH.

Cpoku mpenocrasie-
HUSl COLMalIbHON yc-
Jyru

ycayra npenocTaBiseTcss ¢ MOMEHTa 3aKJIIOYEHUs JOOroBopa o
NpesoCTaBIEHHUH COUHATILHBIX YCIYT H 10 MOMEHTA MpeKpalleH s
MpesoCcTaBIeH!s COLUHAILHLIX YCIYT B MONyCTaUHOHAPHOH (opme
COLHAJILHOrO 00CIYXKHBAHHUS B ClIyyasiX, NPeAyCMOTPEHHBIX HOP-
MaTHBHBIMH NpaBOBbIMH akTamu Poccuiickoii denepaunn u An-
TalCKOro Kpas.

[lpenocTtaBneHue colMaNbHbIX YCIYT B MONycTallHOHApHOH (op-
M€ COLHaIbHOTO 00CTy)KMBaHUS MOXKET MPHOCTAHABJIHUBATHCA Ha
OMNpenENeHHBIA NEPHOA, Cllydyad U MEPUOABI TAKOr0 MPHOCTAaHOB-
NIEHUs1 YCTAaHABJIMBAIOTCA HOPMATHBHBIMHM [pPaBOBbIMH aKTaMH
Poccuiickoit @enepaunu u Anraiickoro kpas

[Tonywesoii  HopMma-
THB ()MHAHCHPOBAHHUS
COLUMANBLHON YCIIYTH

MoJyLIEeBOH HOpPMAaTHB (PHHAHCHPOBAHHS COLMAJILHOW YCIyru
YTBEPXKAETCS YNOJHOMOUYEHHBIM OpraHoM ANTaiCcKOro Kpas B
chepe counansHoro obcyKHBaHKs

[lokazarenu kavectBa
Y OLIEHKA pe3yJbTaToOB
NpeloCTaBJIEHHs]  CO-
LHaJIBHOM yCllyru

pH OLIEHKE Ka4yeCTBa COLHAIbHOH YCIIyrH HCMOJB3YIOTCS Cleady-
IOLLIKE KPUTEPHH:

1) mosHOTa NpeAoCTaBlEeHUs COLIMANIBHOR YCIYTH B COOTBETCTBHH
¢ TpeOOBaHHMAMH HOPMATHBHBIX MpPaBOBBIX akTOB Poccuiickoii
®enepauuu U Antaiickoro kKpas, B TOM UMC/ie HCXOHs U3 oObeMa
¥ CPOKOB €€ NpEeA0CTaBIIECHHUS;

2) CBOEBPEMEHHOCTD MPENOCTABIEHHs COLMANILHOM YCIYTH, B TOM
YUCJIE MCXOAA M3 CTENEHH HYXAAEMOCTH MOJIyvaresis COUHalIb-
HBIX YCIIYT;

3) pe3yabTaTUBHOCTb (3((peKTUBHOCTB) NMPENOCTABJICHHUS COLHANb-
HOH ycnyry (ynydlleHHe YCIOBUH YKH3HENEATEIbHOCTH MOJyya-
TEJI COLHANBHBIX YCIYT U (M/IH) paclIMpeHHE ero BO3MOXXHOCTEH
CaMOCTOATENILHO obecneunBaTh CBOM OCHOBHbIE YXM3HEHHbIE MNO-
TpeOHOCTH).

KauecTBo couLnanbHO-KOMMYHHKATHBHBIX YCJIYr B TMOJIyCTalWO-
HapHO# (JopMe coLHanbHOrO 00CTY)KUBAHKS MOJKHO OLEHHBATh-
Csl COBOKYIMHO HCXO0/1sl U3 NEPEUYHCIIEHHBIX KPUTEPHEB

Ycnosusi npenocras-
JICHHUA coLHaJIbHOH
YCNYyTH, B TOM 4YHCJIE
YCJIOBHSI JOCTYNTHOCTH
NpeloCTaBIE€HUs  CO-
UHalbHON ycnyru ans
MHBaJIUIOB M JPYTHX
JMU € Y4eToM orpa-
HHYEHUH HUX KHU3He-
JeaTeNbLHOCTH

B OpraHu3alMH COLMAIbHOrO OOCHIY>XHBaHHS MpPH NpenoCTaBlie-
HHH COLMANIBHOMH ycnyrd obecneyuBaeTcs:

1) BO3MOXHOCTB CONMPOBOXACHHS NOJYyYaTeNsl COLHATBHBIX YCIyr
Npy NepeiBUXEHUH NO TEPPUTOPUHM OPraHU3alUH COLIHATILHOTO
obciyxuBaHu4, a TalOKe MPH MOJIb30BAaHHU COLIMANIBHOM yCIyroi;
2) BO3MOXHOCTb AN CAMOCTOSITENBHOIO TEPEeaBHKEHHS M0 Tep-
PHTOPHH OPraHH3alMK COLMAJILHOTO 00C/YXKHUBaHHS, BXOJA. Bbi-
X0/la W NEPEMELLEHHS BHYTPH TaKOi OpraHusaluu (B TOM uuclie
JUlst EpEBUMKEHUS B Kpecnax-KoJsicKax ), Ulsl OTAbIXa B CHASUYEM
MOJIOKEHHH, a TaKXe AOCTYNHOE pa3MellleHHe o0OpyHOBaHHS H
HocuTenei uHdpopmauuu;

3) nybnupoBaHHe TEKCTOBbIX COOOLIEHHH TOJOCOBBIMH COOOlLle-
HHUAMM, OCHAIlEHHE OpraHu3al{H COLHAILHOro OOCIHY>XHBaHHS
3HaKaMH, BbINOJHEHHBIMH penbedHO-TO4YeYHBIM pHpTOM Bpaii-
Jisl, 03HAKOMJICHHE C X MOMOILBIO C HAAMKCIMHU, 3HAKaMHU U HHOIA
TEKCTOBOH M rpaduueckoii MHpopMalreil Ha TEPPUTOPHH TaKO#
OpraHH3alMH, a TaKKe AoMyck TH(IIOCY plonepeBOAYMKaA, JOMYCK
c00aK-NpoBOAHMKOB (MpH HAJIMYUU B OPraHU3alMH¥ COLUATBLHOrO
obcnyxuBaHUs MoJlyyaresiell COLHaNbHBIX YCIYT C HapylUEeHUSIMH
ciyxa M (MJIH) 3peHHs);

4) nybnupoBaHue ronocoBoil HH(pOpMaLMH TEKCTOBOM MHbOpMa-
uMei, HaAMnUCsMH M (MJIH) CBETOBBIMH CHIHallamMu, WHGOpMHpO-
BaHHE O NPEAOCTABISEMbIX COLHANbHBIX YCIYraX C HCIOJb30Ba-
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HHEM PYCCKOrO )XECTOBOrO s3bIKa (CypaonepeBoia), AOMycK Cyp-
JonepeBoAurka (MpH HAJIMYMKM B OpraHMW3auuM COLHAIBHOro 00-
CJIy)KMBaHHs MoJjlyyareneil COUUHaNIbHBIX YCNYr C HapylIEHHSAMH
ciiyxa u (MJIM) 3peHus);

5) cobmonenune TpeboBaHUit U MpaBUJ NMOXapHO# Ge30nacHoCTH,
CaHUTapHO-TMrHEHHYECKHUX TpeboBaHuil;

6) 6ecnnaTHoe counanbHoe 06cyXuBaHHe (€C/IH rpaXKIaHHH OT-
HOCHTCS K KaTe€ropuu, UMelolIel npaBo Ha OecrnyiaTHOe colHallb-
HOe 00CJy)KHBaHHE B COOTBETCTBUH C HOPMATHBHBLIMH MpPaBOBbI-
mu aktamu Poccuiickoii ®eanepaunu u Anraiickoro kpas).
[TonyuaTtens couHanbHbIX YCIYyr HMEET MpaBO Ha COOJIOAEHHE
MHBIX YCJIOBHH MPENOCTaBJIEHHs COLHMAIBHBIX YCIYr B MOJIyCTa-
LMOHapHO# (hopMe coLUaBHOTO 00CTY)KHBAHHUS, YCTAaHOBJIEHHBIX
HOpMaTHBHBIMH NpaBOBbIMU akTamu Poccuiickoit ®enepauun u
Anraiickoro kpas

3. O6yueHne HaBbIKaM MoBeJeHUs B OBITY H OOLIECTBEHHBIX MECTaX

HaumeHnopanue
noxasares

OnucaHue

2

3

Onuca”ue coUMab-
HOH ycnyru, B TOM
yucie ee 00neM

T0JIyyaTeNb COUHATILHBIX YCIYT B 3aBUCHMOCTH OT MOTPEOHOCTH
obyuaeTcs HaBblKaM MOBEIEHUS B OBITY M 00IECTBEHHEIX MECTax
MyTEM NpPOBEACHHUS 3aHATHH:

1) no camo06CnyXHUBaHHIO, BBIMNOJHEHUIO JJIEMEHTAPHBIX JKH3-
HEHHbIX ObITOBBIX ONepaLuil (MpUroToBiecHne nuiy, yoopka no-
MELLEHHs, CTUPKa M IUTOMNKa 6eNibsi, YXOA 3a OASKA0H H 00YyBbIO,
NpaBKJIbHOE PACXOA0BaHHE ()MHAHCOBBIX CPEACTB);

2) no npaBufaM MoBeleHUsS B ObITY M OOIIECTBEHHBLIX MECTaXx,
YCTaHOBJIEHHBIX HOPMaMH MpaBa U 3THYECKUMH HOpPMaMH;

3) 10 CaMOKOHTPOIO U B3aUMOAEHCTBHIO C APYTHMH JIOABMH B
001eCTBEHHOI NeATENbHOCTH;

4) no yxoay 3a coboit.

CounanbHas ycilyra MOXET MPEAOCTABJIATLCS MOJyYaTENO COLH-
QJIbHBIX YCJIYT MHIMBUAYaNnbHO W (WJIM) B rpynne noJjy4darenei
COLIHAIBHBIX YCIIYT.

[lepnoanuHocTs U 06bEM NpeaOCTaBIEHUS COLMANIBHOM YCIyry —
He Oonee 3 pa3 B HeeIO.

HopMa BpeMeHH Ha npefocTaBlIeHHe OHOM yciyrd — 60 MHUH.

Cpokn npenocrasie-
HUS COLIHaJIbHOM Yyc-
ayru

ycnyra npefocTaBisgeTcss ¢ MOMEHTa 3aKJIIOYEHHs [IOroBopa o
NpeAoCTaBJIEHHH COUMANIBHBIX YCIYT H 10 MOMEHTa MpeKpalleHus
Npe0CTaBIEHNs COLMANIbHBIX YCIYT B NOJlyCTauHOHapHO#H (opme
COLIMANILHOro 06CIy)KMBaHHSA B CIyyasX, MpeayCMOTPEHHBIX HOp-
MaTHBHBLIMH NpaBOBbIMU akTamu Poccuiickoit denepauuu u An-
TalcKoro kpas.

[IpenocTaBiieHHe COLMANBHBIX YCIYT B MOJycTalHOHapHOMH ¢op-
M€ COLMaJIbHOTO 00Cy)KHBAHHS MOXET MPUOCTAHABIMBATLCS Ha
OMpeJie/IEHHbIA NMEPUO, ClIyyau W MEPHOAbI TAKOTO MPUOCTAHOB-
NICHHs YCTaHABJIMBAIOTCA HOPMATHBHBIMH INPAaBOBBIMH aKTaMH
Poccuiickoit denepaunn 1 Antaiickoro Kpas

[lonyweBoii  HOpMa-
THB (pMHAHCHPOBAHHUS
COLMANIbHOM yCJIyru

MoayleBoii HOPMATHB (PHHAHCHPOBAHHS COLMAILHON YCJIyrH
YTBEPXKJIACTCSA YMOJHOMOYEHHBIM OpPraHoM AJITalCKOro Kpas B
chepe counaibHOro 06CayKHBAHUS

INoka3zaTenn kadyecTBa
M OLIEHKA pe3yJIbTaTOB
MpENOCTaBlIEHUS  CO-
LHaNbHON yCIyru

P OLIEHKE Ka4ecTBa COLMAIBHOH YCIIYTH HCMOJb3YIOTCSA Cleldy-
IOLLIHE KPUTEPHHU:

1) monHoTa npeAocTaBaeHHs COLUANBHON YCIyr B COOTBETCTBHH
c TpebOBaHHAMM HOPMAaTHBHBIX NpPaBOBBLIX aKTOB Poccuiickoii
denepauun 1 Anrtaiickoro kpas, B TOM YHCJIE HCXOAA U3 00beMa
M CPOKOB €€ NpeA0CTaBIeHMUS;

2) CBOEBPEMEHHOCTh NPENOCTABIEHHS COLHANBLHOM YCIIYTH, B TOM
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YUCJIE HUCXOMAA M3 CTEMEHH HYXJAEMOCTH IOJIyyaTeliss COLMaIb-
HBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3((eKTUBHOCTB) NPENOCTABIEHUS COLHATE-
HOH ycnyru (yjydlleHHe yCNOBHH XKH3HENEATENbHOCTH MOJyyYa-
TeJIsl COLMAIbHBIX YCIIYT M (MIM) pacClUMpEHHE €ro BO3ZMOXHOCTEH
CaMOCTOATENBHO 0OecrneunBaTh CBOM OCHOBHbBIE YXM3HEHHBIE MO-
TpebHOCTH).

KauecTBo counanbHO-KOMMYHHKATHBHBIX YCIyr B MOJNYCTaLHO-
HapHOH (opMe CoLHanbHOro 00CTy)KMBAHHA JO/KHO OLIEHHBATD-
CA COBOKYITHO HCXOAS U3 NEPEYHCIEHHBIX KDHTEPHEB

YcnoBus mnpenocTas-
JIEHUs  COLMaJIbHOI
YCIYyTrH, B TOM YHUCIIE
YCJIOBHA JOCTYIIHOCTH
NpeaoCTaBN€HUs  CO-
UUaIbHON ycnyru ans
MHBAIMIOB M APYrUX
MUl C YYETOM Orpa-
HHUYEHHH UX JKH3He-
NEATENbHOCTH

B OpraHH3alMH COLMAIBHOro OOCIYXHMBaHUS NMpPH IpeAoCTaBle-
HUM COLIHAILHOM yCITyrH obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXIEHUS MOJNyYaTeNs COLUANBHEIX YCIyT
NpH TEPEABHKEHHH 10 TEPPHUTOPHUM OpPraHU3alMH COLMATIBHOIO
00ciy KMBaHUS, a TAIOKE NPHU M0J1b30BaHHH COLMANBLHOMN YCITyroi;
2) BO3MOXHOCTb UIsi CAMOCTOSITENILHOTO MepeBHXEHNS M0 Tep-
PHTOPHH OpraHM3alMH COLHAIILHOTO OOCHY>KHBaHMs, BXOJa, Bbl-
X0Ja M NEpEMELICHUs BHYTPH TaKoW OpraHu3aluH (B TOM YHCIE
JU1s TIEpEIBUIKEHHS B KpeclaX-KoJIsICKax), I OTJbIXa B CHASYEM
T0JIOKEHHH, a TaKXKe NOCTyNHOe pasMellleHHe o6OpyAoBaHHS H
HocuTesnel HHpopMaLuy;

3) ny6nupoBaHHe TEKCTOBBIX COOOIIEHHH TOJIOCOBBIMH CO00IIIe-
HUSMH, OCHAILlEHHE OpraHu3alH{ COLHANBbHOro OOCTYXHBaHHUA
3HAaKaMH, BbINIOJHEHHBIMH pefibe)HO-TOUeUHbIM WpH(pTOM bpaii-
7151, 03HaKOMJIEHHE C UX MOMOLLBIO C HAAMUCIAMH, 3HAKaMH U HHOH
TEKCTOBO# U rpaduueckoii HHGOpMaLHelt Ha TEPPUTOPHU TaKoH
OpraHM3aLKH, a TaKxe AONYCK TH(IIOCY pAONEPEBOAYHKA, AOMYCK
co6aK-nmpOBOAHHKOB (MPHU HAJIMYHH B OPraHU3alMH COLUAILHOrO
obcnyxuBaHHs MoJyvaTenel COLHaIbHBIX YCIYT ¢ HapyIUEHUSIMHU
ciyxa u (MJIH) 3peHus);

4) ny6bnupoBaHue ronocoBod MH(popMalUHH TEKCTOBOH HH(OpMa-
1Mel, HaIMUCSAMH U (WJIH) CBETOBBIMH CUTHaJlaMH, HH(GOPMHpO-
BaHHE O MPEJOCTABNSEMBIX COLUATbHBIX YCIYrax ¢ HCIOJb30Ba-
HHEM PYCCKOro )XECTOBOro si3blka (CypaonepeBoja), AONycK Cyp-
JorepeBoAYHKa (MpH HAIMYHH B OpraHH3alMH COLHAIBbHOro 06-
CJIY)KMBaHHs IoJlyyaresieil COLMAaNbHBIX YCIYI € HapylUEHHSMH
cnyxa W (WIH) 3peHus);

5) cobmoaenne TpeGoBaHUH M MpaBUI MOXapHOH 6€30MacHOCTH,
CaHHTapHO-THTHEHNYECKHX TpeOOBaHUH;

6) 6ecnnatHoe counanbHoe 06cnyxkHBaHHE (EC/IH TPaXAaHHUH OT-
HOCHUTCS K KaTeropHHu, MMeIolleH npaBo Ha HecniaTHoe couuasb-
HOe 00CIy)XHBaHUE B COOTBETCTBHH C HOPMATHBHLIMH I1PaBOBbI-
MH aktamu Poccuiickoit ®enepauun 1 Antaickoro Kpas).
[Tonyuarenb COUMAIbHBIX YCIYr UMEET MpaBo Ha cobioneHue
MHbIX YCJIOBHiI MpeNOoCTaBIEHHs COLMANBHBIX YCJIyr B MMOJycTa-
LIHOHApHO# (hopMe colManbHOro 06CyKUBaHHS, YCTaHOBJIEHHBIX
HOPMAaTHUBHBIMH NpaBOBbIMH akTamu Poccuiickoli ®enepauuu
AnTalcKoro Kpas

4. Oka3aHue MOMOILY B OBJIaACHUH HaBbIKaMH

paboThl Ha KOMIBIOTEPE

HaumMeHoBaHue
fnokasarens

Onucanue

2

3

OnucaHve couHasib-
HOH YyCNyrd, B TOM
yucie ee 00beEM

MOJIy4yaTesl0 COUMATbHBIX YCIYr € YYETOM MOTPEOHOCTH OKa3bl-
BAaeTCs NMOMOLIb B OBJIalcCHUH HaBbIKaMH pabOThbl Ha KOMIBLIOTEPE,
B TOM YMCJI€ OCBOEGHMH JJIEMEHTApHBIX ONEpalMii: BKIIOYEHHE H
BBIKJIIOYEHHE KOMIIBIOTEPA, BBIXOJ B HH(OPMALMOHHO-TEIEKOM-
MYHHKALMOHHYIO ceTh «MHTepHeT», paboTa C 31eKTPOHHON Noy-
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TOH W JAPYTHMH paclnpoCTPaHEHHBIMH KOMIBIOTEPHBIMH IIPO-
rpamMMamu. CouuanbHas yciayra MOXET MNpeNoCTaBiIATHCS MOJy-
YaTe/o COUMANBHBIX YCIYr HHAMBHAYabHO W (WIHM) B rpymnme
ronyyaTeneit COLHANILHBIX YCIYT.

[lepuoauyHocTh U 06bEM NMpenOCTaBIEHHS COLHANIBHON YCIyrH —
He Gosiee 5 pa3 B Heeo.

HopMa BpeMeHU Ha npeiocTaBieHue OAHOM ycuyrd — 60 MUH.

Cpoku npenocrasie-
HHSl COLMANIbHOH ycC-
JyTH

yciyra NpeAoCTaBIsSeTCs C MOMEHTa 3aK/IIOYeHHs HOroBopa o
NpeIOCTaB/IEHUH COLHANBHBIX YCIYT H IO MOMEHTA IpeKpalleHUs
NpEeOCTaBICHUs COUHANBHBIX YCIYT B NIOJyCTallMOHapHOH opMe
COLHATILHOTO 00CITy)XKHBaHUA B Cllydasix, NPeAyCMOTPEHHBIX HOp-
MaTHBHBIMU NPaBOBBIMH akTaMHu Poccuiickoit ®enepaunn u A-
TanCKoOro Kkpas.

[IpenocrapneHue coUHaNbHBIX YCAyr B NOJycTaunoHapHo# ¢op-
Me COLIHaJIbHOro 00Ciy)KHBaHHsI MOXET NMPHOCTAHABIMBATbLCS Ha
OMpEAENEHHBIA NMEPUOJ, CIyyau U MEpPHOAbl TAKOTO MPHOCTAHOB-
JIEHUS YCTaHaB/MBAIOTCS HOPMATHBHBIMH INPaBOBBIMH aKTaMH
Poccuiickoii @enepaunu v AnTaickoro Kpas

[lopyweBoit  HopMma-
THB (pUHAHCHPOBAHUSA
COLHANILHON YCITYTH

MOAYIIEBOH HOpPMAaTHB (PMHAHCHPOBAaHHS COLMAIBHOH YCIIyrH
YTBEPXKAAETCS YMOJHOMOYEHHBIM OpPraHoM ANTalCKOro Kpas B
chepe COUHATBHOrO 06CYKHUBaHMS

[lokazarenu kauecTBa
M OLIEHKA pe3yJIbTaTOB
NpeJOCTaB/lIEHUsl  CO-
UHAIBHON YCIIyTH

IIpY OLICHKE KayeCTBa COLMANILHOH YCIYTH HCIOJIB3YIOTCH Cleny-
IOLLIME KPUTEPHH:

1) nonHoOTa NpeaocTaBieHHs COLHANbHON YCIIyTH B COOTBETCTBHH
¢ TpeGoBaHHMAMH HOPMATHBHbIX MPaBOBBIX akTOB Poccuiickoi
Odenepaunn 1 Anrtaiickoro kpas, B TOM 4HCJIe HCXOAA U3 o6beMa
M CPOKOB €€ NPEA0CTaBJICHHS;

2) CBOEBPEMEHHOCTb NMPEAOCTABNIEHUS COLIMANIBHON YCITYTH, B TOM
4uC/Ie MCXOAS M3 CTENEHH HYXAAEMOCTH NOJyyaTeis COLHaib-
HBIX YCIYT;

3) pe3ynbTaTUBHOCTb (3((PEKTUBHOCTb) NPEOCTABIEHHS COLMAb-
HOH ycnyru (ynyuyllleHHe YCJOBUH KU3HENEATEeNbHOCTH MOojy4a-
TeNs COUMATbHBIX yCAYT W (WJIM) paclUMpEeHHEe ero BO3MOXHOCTEH
CaMOCTOSATENBbHO ObecrevynBaTbh CBOM OCHOBHbIE YKH3HEHHbIE MO-
TpeOHOCTH).

KauecTBo colManbHO-KOMMYHHKATHBHBIX YCJIYr B MOJYCTalLHO-
HapHO# (opMe couHanbHOro obcnyKHBaHUS AOHKHO OLICHHUBATh-
Csl COBOKYITHO MCXOJS U3 MEPEUYHCIIEHHBIX KPUTEPUEB

YcnoBuss mnpenocras-
JIEHH4 collHa/IbHOH
yCJIyrd, B TOM 4YHCJE
YCJIOBHS AOCTYNHOCTH
NpeaoCTaB/IEHHsT  CO-
UUaJIbHON ycayru ans
MHBAJIMIOB M OPYrHX
JUIl C Y4YE€TOM orpa-
HHYEHUH HX IKH3He-
JesTeJIbHOCTH

B OpraHu3alliid COLMaJbHOro 00C/y)XKHBaHHS NPH NpeAoCTaBlie-
HUHU COLIMaIBbHOM ycityru obecrneunBaercs:

1) BOBMOXHOCTb CONPOBOXKAEHHS MOJTyyaTeNsl COLMANBHBIX YCIYT
Npy NEPEABHXKEHUU 10 TEPPHUTOPHH OPraHU3aLUH COLHATIBHOIO
00cy>XKHBaHHS, a TAKXKE MPH M0Jb30BAaHHH COLMANIbHOMH YCIyToii;
2) BO3MOXHOCTb U1l CAMOCTOSTENbHOrO MEPEABHKEHHS MO Tep-
PUTOPUH OpraHu3alud COUMANIBHOro 00CNyXHBaHUS, BXOJA, BbI-
XOa W MEpeMELICHHs BHYTPH TakKoH opraHusaluH (B TOM 4YHCIe
JUiS TIEpEeIBUIKEHHS B Kpec/laXx-KojsicKax), Uit OTbIXa B CUISHYEM
MOJIOXKEHHH, a TaKXKe HOCTYMHOE pa3MelleHue obopynoBaHUs H
HocuTenel HHpopMaLHy;

3) nybaupoBaHHe TEKCTOBBIX COOOLIEHHI rONOCOBBIMH COODIIe-
HHUSMM, OCHAILIEHHE OpraHU3alMM COLHAJIBHOrO 00CHy)XXHBaHUS
3HaKaMH, BbIMOJHEHHbIMH pelibe)HO-TOUYEUHBbIM LWpH(TOM Bpaii-
715, 03HAKOMJIEHHE C MX NMOMOILBIO C HAAMUCAMH, 3HAKAMH U UHOI
TEKCTOBOH M rpaduyeckoii HH(popMauHed Ha TEPPUTOPHH TaKOi
OpraHH3aliiH, a TakKe AoNycK TH(IoCypIonepeBoYHKa, A0NYCK
cobaK-npOBOAHUKOB (MPH HAJIMYUK B OpraHU3alMH COLMAILHOTO
o6ciyKMBaHH MOJIyYaTeNeil CoUHalIbHBIX YCIYT C HapyIUECHHAMH
ciyxa 4 (Win) 3peHus);

4) nybnupoBaHHe rojiocOBOH MH(QoOpMaUUH TEKCTOBOH HHGOpMa-
LHeH, HaAMUCAMHM M (MJIM) CBETOBBIMH CHTHallaMH, HH(POPMUpPO-
BaHHE O MPENOCTABNAEMbIX COLHAIbHBIX YCIyrax ¢ HCMNOJb30Ba-
HUEM PYCCKOI0 XECTOBOIO fA3blKa (CYpAONEpPEBOAa), AOMYCK Cyp-
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JonepeBoaAYMKa (NpH HAIMYUK B OpraHU3alUK COUHANLHOrO 00-
CIIY)XMBAaHHUS MoOJiyyareneil COLUHaIbHbIX YCJIYT ¢ HapyLIEHUSMH
ciyxa u (M) 3peHus);

5) cobmonenue TpeboBaHuit W NpaBUN NOXapHOH GE30MacHOCTH,
CaHWTApHO-THTHEHHYECKUX TpebOoBaHHi;

6) GecnnatHoe colHanbHOE 00CTyXHUBaHHE (€CIH IpaXIaHHH OT-
HOCHMTCS K KaTE€ropHH, UMeEIOLLEH npaBo Ha OecriaTHOE COLHallb-
HOe 00CITy)XHBaHHE B COOTBETCTBHH C HOPMATHBHBIMH [1PaBOBbLI-
mu aktamu Poccuiickoit @enepauun u Antaiickoro kpas).
[Tonywatens couManbHBIX YCIYr MMEET NpaBO Ha COOJIOAEHHE
MHBIX YCJIOBHI NpPEAOCTaBICHHS COLMAJIbHBIX YCIIYT B MOJyCTa-
LIHOHApHOMH (hOpPME COLMANBHOIO OOCIY)KUBAHHUS, YCTAHOBJIEHHBIX
HOPMAaTHBHbLIMHM NpaBoBbIMH akTaMH Poccuiickoit denepaunn u
AnTaiickoro kpast

VIIIL. CpouHble coLiHaNbHBIE YCIYTH

1. IlpenocraBnenne Hounera nuuam 6e3 onpeneneHHOro MecTa XH-
TENbCTBA (NPEeAOCTaBNEHHE MOWAAHN XKHIbIX MOMELLEHHWH U MATKOro
MHBEHTAaps COMIACHO yTBEPXXAEHHBIM HOpMATHBaM, NpeJoCTaBleHHe

MIUTaHKUs COMIACHO YTBEPXAEHHBIM HOpMaM)

No HanmeHoBaHue Omnucanue
n/n rokasares
1 2 :

Onucanue couuasb-
HOW ycCiyru, B TOM
yyclie ee 00beM

NpeJOCTaBAEHUE HOUYJIEera COBEpPIUEHHOJETHUM Juuam 0e3 onpe-
JIEJIEHHOTO MECTa JKHTEJbCTBA OCYLIECTBJISETCS HAa Pa3OBOH WM
BpPEMEHHOMN OCHOBE Ha cpok Ao 10 kaneHaapHbIX AHEH U He Oonee
30 nueit B roa. B ucknouMTeNnbHBIX ciiyyasx (BOCCTaHOBJIEHHE
yTpaueHHBIX HOKYMEHTOB, O(opMieHHe B JOMa-HHTEpHAaTbl U
HHblE OpraHM3alMi COLHAIBHOrO 0OCIy)XKHBaHHs, OQOpMIEeHHE
WHBAJIMAHOCTH, MEHCHH M T.N.) yKa3aHHbIK CPOK MOXeET ObITb
npoieH 10 6 Mecsues. JKunoe noMeileH1e Aas Houslera J0JIXHO
ObITh 000pynOBaHO Mebenblo, HeOOXOAMMOH Ui CHa, Mioulajib
YKMJIOTO MOMELLIEHHS ONpEAENseTcs HOpMaTHBaMH, YTBEPKAEH-
HBIMH YNOJIHOMOYEHHBIM OpraHoM AnTalckoro kpas B cepe co-
uranbHoro obcnyxuBanus. CounansHas ycayra npeaocTaBiseTcs
NoJIyyaTeNio COUMaNIbHBIX YCNyr HHAMBHAYalbHO. [Ipenocrasie-
HHE HOWIera TaK)Ke BKJIIOYAET: BblAauyy MATKOTO HMHBEHTaps H
JIByXpa30Boe MHTaHHE COTJaCHO HOPMAaTHBaM W HOpMaMm, yTBep-
)KIAEHHBIM YNOJHOMOYEHHBIM OpraHoM AjTaiickoro kpas B ctepe
COLHAJIbHOTO 00C/y>KHBaHHUsl, a TaK)X€ MEPONpPHSTHA 10 OKa3a-
HHIO ZI0BpayeOHO#M MOMOLIH NOJy4aTeNni0 COLHANbHBIX yCIyT, ca-
HUTapHO# 06paboTke, Ae3UH(EKLMH €ro OLeXAbl U 00YBH.
OpraHusanus couHaabHOro o0CIy)KUBaHHUS MPH NPEAOCTABIEHHH
Hounera obecneunBaeT:

1) exxenHeBHY1I0 yOOpKy MMIIOH TuIOLIALH, €€ COOTBETCTBHE Tpe-
OoBaHHAM MOXapHOH 0€30MacHOCTH, CAHUTAPHO-TUTHEHHYECKHM
TpeOOoBaHHUAM;

2) exXeIHEBHYIO CTHPKY (4HMCTKY, 00e33apaXKkMBaHHE) MATKOTroO MH-
BEHTaps;

3) npuroToBNeHUe M nogady NUTaHUS (B TOM UMCIIE TOPAYMX
6nion), ero pasHoobpasue, yIOBIETBOPEHHE MOTPEOHOCTH MO Ka-
JIOpPHHHOCTH U COOTBETCTBHE CAHHUTAPHO-FTMTHEHHYECKUM Tpebo-
BaHUSM.

[eprHoauuHOCTL U 00BbEM MpeOCTaBIEHHS COLMANILHON YCIyTH —
OJIHOKpaTHO (Ha pa30BOH OCHOBE) UJIM €XEAHEBHO (Ha BPEMEHHOM
ocHoBe) B TeueHHe 16 uvacoB (¢ 16:00 nepsbix cyTtok no 08:00
BTOpPBIX CYTOk) U He 6onee 184 nHeii B roa.

HopMa BpeMeHH Ha npefocTaBieHHe OAHOH ycayry — 90 MuH.
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Cpoku npepocrasie-
HUSl COLIMANILHOH Yyc-
ayru

NMpeJAOCTaBIEHUE COLMANIbHOM YCayru B LEJIsAX OKa3aHUA HEOT-
JIOXKHON MOMOLIH OCYIIECTBJIAETC B CpPOKH, OGYCIIOBJICHHLIC
HYXXAAEMOCTbIO OyvaTesiss COUMAIBHBIX YCIYT, 6e3 cocTtaBnenus
HHI[HBI’IJIyaJIbHOﬁ nporpaMMsl H 6e3 3aKIoyYeHHs Jorosopa o
NMPEAOCTABJICHUN COUMAIBHEBIX YCJIYT

ITonywesoii  HOpMa-
THB (pHMHAHCHPOBAHHS
COLIMAJILHOM YCIIYTH

MOAYIIEBOH HOPMAaTHB (MHAHCHPOBAHHS COLMAIBLHOH yCIyrH
YTBEPXIAETCs YNOJIHOMOYEHHBIM OpraHoM AJNTaicKoro kpasi B
chepe counanbHoro o6y KHUBaHUs

[lokazatenn xavecrtsa
H OLIEHKa pe3yJibTaToB
NPeNOCTABIEHUS!  CO-
LUHaAJILHOH YCIyrH

NPH OLCHKE KayecTBa COLMAJIBHON YCIYrH MCMOb3YIOTCs CleAyio-
LLHE KPUTEPHU:

1) nonHOTa NpenocTaBneHNs COUMATBLHON YCIyrH B COOTBETCTBHH
¢ TpebGOBaHMAMH HOPMAaTHBHBIX IPaBOBbIX aKTOB Poccuiickoit
Denepaunn 1 ANTaicKoro Kpas, B TOM YHCJIE UCXOMs U3 06beMa
1 CPOKOB €€ Ipe0CTaB/IEHHUS,;

2) CBOEBPEMEHHOCTD NPEIOCTaBIEHHS COLMAIBHOMN YCIyTH, B TOM
YUCJIE HCXOMSA M3 CTEMEHH HYMJAEMOCTH MOoJiyyareNls COLMalib-
HBIX yCHyT;

3) pe3yabTaTHBHOCTb (3()(EeKTUBHOCTB) MPENOCTABIEHHS COLIMAIL-
HOM ycnyru (yaydlleHHEe YCNOBHH KU3HENEATEbHOCTH MOJyya-
TeJIsl COLMATIbHBIX YCIYT ¥ (WJIH) paclUMPEeHHE €ro BO3MOXHOCTEH
CaMOCTOATENIbHO 0OECTeYHBaTh CBOH OCHOBHbIE JXH3HEHHbBIE M10-
TpebHOCTH).

KauecTBO CpOYHBIX COLMANbHBIX YCIyr B CTallMOHApHOM (opme
COLMAILHOTO 00CITY)KHBAHHS IOJKHO OLIEHHBATHCS COBOKYITHO
MCXOJsl U3 MEPEUYHUCIIEHHBIX KPUTEPHEB

YcnoBus rnipenocras-
JIEHHs CoLlHaJILHOM
yClyrd, B TOM 4HCJle
YCJIOBUSL AOCTYTIHOCTH
NpeioCTaBJ€HUs  CO-
UHalbHON yCayru ajs
WHBAJIUIOB U JpYyTrHX
JIMIL C Y4YeTOM orpa-
HUYEHHH MUX KH3He-
neaTeNbHOCTH

B OpraHW3alMK COLHAILHOTO OOCIY)KHBaHHsS NpH MpelocTaBlie-
HHHU COLIMANILHOM ycnyrH obecneynBaeTcs:

1) BO3MOXHOCTb COMPOBOXAEHHS MONYyHaTeNst COUMATbHBIX YCIyr
NpH NEPEABHKEHHH NO TEPPUTOPUHM OPraHU3alHH COLHANbHOrO
00cy)XHMBaHHs, a TaKXKe NMPH MOJIb30BAaHHH COLMANILHOM yCNyroii;
2) BO3MOXHOCTb Il CAMOCTOSITEIBHOIO MEpPEeIBHXKEHUS MO Tep-
PHUTOPHH OpraHU3aLMU COLHAIBLHOro 00CNy)XHBaHUS, BXOJA, Bbl-
X0la M MEepeMeLEeHUs BHYTPH TaKoi OopraHu3alMu (B TOM 4HCIe
JUIsl IEPEIBUIKEHHS B KpECIaX-KOJIsICKax), Ui OTAbIXa B CHASYEM
MOJIOXEHHH, a TaKXe ANOCTYNHOE pa3MelleHue 000pyAoBaHHs H
HocuTenel nHpopMaLuHm;

3) ny6nupoBaHHE TEKCTOBBIX COOOLIEHHI IOJIOCOBBLIMH cooblle-
HHUSMH, OCHAILEHHE OpPraHH3alMH COLHAIBHOro 00CyXHBaHHS
3HaKaMH, BbINIOJIHEHHBIMH penbedHo-ToueyHbIM pHdTOM bpaii-
7151, 03HAKOMJIEHHE C UX MOMOILBIO C HAAMUCAMH, 3HAKAMH W HHOM
TeKCTOBOH M rpaduueckoit uHpopmaLreii Ha TEPPHTOPHH TAKO¥
OpraHusaLuu, a Takoke A0NycK TH(IOCYpAONepeBOAUNKA, AOIYCK
c00aK-npoBOAHMKOB (MIPU HAJMYKMH B OPraHu3alMK COLMAIbHOro
obcny)xHBaHHs MojlydaTesieil COLHAIbHBIX YCIYT ¢ HapyLIEHHIMH
ciyxa U (UJIH) 3peHHs);

4) ny6nupoBanye ronocoBoii HH(popmaLHn TEKCTOBOH HH(OpMa-
LMeH, HAONMUCAMU M (KWNIK) CBETOBBIMH CHrHalamu, HWH(OPMHpO-
BaHHE O MNPEAOCTaBJIsIEMbIX COLMAIIbHBIX YCJyrax ¢ MCNoJib30Ba-
HHUEM PYCCKOro XXECTOBOTO A3blKa (CypAonepesoja), A0Nnyck cyp-
JonepeBoAuYHka (MpY HATMYHMH B OpraHU3aliM¥ COLMAIbHOro 00-
CJIy>)XHBaHHs Mojyyaresiell COUMaJIbHBIX YCNYr ¢ HapyUIEHUAMH
cnyxa U (MJIK) 3peHus);

5) cobnonenue TpeOoBaHHit M MpaBUI MOXapHOH 6e30MacHOCTH,
CaHHMTapHO-THTMEHHYECKUX TpeOOBaHUH;

6) GecriaTHOE coliMalibHOoe 00OcyXHBaHHe (€CNU IpaKJaHHH OT-
HOCHTCSl K KaTeropHu, UMeIoLLell mpaBo Ha OecrnnaTHoe CoLHallb-
Hoe 00c/y)XHBaHHE B COOTBETCTBHH C HOPMATHBHbIMH I1PaBOBbI-
mu aktamu Poccuiickoit ®enepannn u Antaiickoro kpas).
[Tosiyuarens couManbHbIX YCIyr HMEET MpaBo Ha COOJIOAEHHE
MHBIX YCJOBMH NpPENOCTAaBACHHS COLUMAIBHBIX YCIYr B CTalHO-
HapHoH (opMe couuabHOro OOCIYXHBaHUA, YCTaHOBJIEHHBIX
HOpPMAaTHBHBIMH NpaBOBbIMH akTaMH Poccuiickoit ®enepauuu u
AnTaiickoro Kpasi
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2. Oka3aHMe KOHCYNbTAaLHOHHOM ICHXONOrHYECKON MOMOILK
C UCIT0JIb30BaHUEM JIETCKOrO Tene(oHa JOBEPHUs]

Ne
n/n

HauMmenoBaHue
nokKasartens

Onucanue

2

3

OnucaHue coudaib-
HOH yclayru, B TOM
yHcile ee 00beM

TMOJIy4aTeN0 COLHAIBHBIX YCIYr C YYeTOM MOTPeGHOCTH OKa3bl-
BAETCSl KOHCYJIbTALMOHHAS NMCHXOJNIOrHYECKas MOMOILbL C UCIMOJb-
30BaHUEM JETCKOro TesiehoHa NOBepHsl, KOTOpas BKJIIOUYAET B Ce-
0 KOHCYNBTHpOBaHHE N0 HHTEPECYIOLUUM €ro rnpobiemam B le-
NAX COAEHCTBHS B MOOWIJIM3AaLIUH €ro AyXOBHBIX, (f))muqecxnx, HH-
TEJUIEKTYaJIbHBIX PECYPCOB JUIS BBIXOJA U3 KPU3HCHOM CHTyalLlHH.
CouuanbHast ycnyra npefocTaBiseTcs MONyyYaTesio COLHATbHBIX
yCnyr HHAMBHIYAJBHO.

[leproanunocTs ¥ 06BEM 1PEAOCTABIEHHS COLMANBLHOMN YCIIYIH —
OJHOKPATHO.

HopMa BpeMeHH Ha npegoctaBneHye ogHoi yeayru — 20 MUH.

Cpoku npenocrasne-
HHUS COLMaNBbHON YyC-
ayrH

NpeaoCTaBleHHe COLMANbHOH YCIYrd B LENAX OKa3aHHs HEeOoT-
JIOXKHOH MOMOLUH OCYLIECTBISETCS B CPOKH, OOYCJIOBJIEHHbBIE
HY)XKIaeMOCTBIO NMOAyYaTenst COLHANBLHBIX YCIYT, 6€3 COCTaBIeHus
HHIMBHIYaNbHOH nporpaMmbel W 6e3 3aKIIOUYEHUs JOroBopa o
NpeNoCTaBIEHHH COLMaIbHEIX ycnyr. [loaTBepkaeHueM mnpeno-
CTaBJIEHH OAHHOH CPOYHOHN COLMAIBHOH YCNYIH SIBASETCS aKT O
KOJIMYECTBE TeNE(POHHBIX 3BOHKOB, MOCTYMMBIIHX Ha TejiehoH
JIOBEPHs 3a CYTKH, 3aBEPEHHbBIH MOAMUCIMH COTPYIHHUKOB, pabo-
TaloLMX Ha TesieoHe NOBEepHs U HX HEMOCPEACTBEHHBIM PYKOBO-
auTeneM (aKT NOMJISKUT XpaHEHHIO B TEUEHHUE S JIeT)

[lonywesoit  HopMma-
THB (PHHAHCHUpPOBaHUS
COLIMAILHOMN YCyTH

MoAylleBoii HOpMaTHB (DHHAHCHPOBAHHS COLMAIBLHOM YCHIyru
YTBEPXIAETCS YNMOJHOMOYEHHBIM OpPraHoM AJTaHCKOro kpas B
chepe colManbHOro 06CnyKUBaHUS

Ilokazarenu kavectBa
M OLEHKa pe3yJibTaToB
NpeAOCTaBIEHHs  CO-
LHaJIbHOHN YCIIyTH

NPH OLIEHKE KayeCcTBa COLMAILHOH YCJIYrH MCMOJNbL3YIOTCS Ciejly-
IOILIHE KPHTEPUH:

1) nonHoTa npenocraBieHUs COLUUaANIbLHON YCIIyTrH B COOTBETCTBHH
¢ TpeOOBaHHAMH HOPMATHBHBIX MpPaBOBbIX aKTOB Poccuiickoi
®enepaunn U Antaiickoro kpasi, B TOM YHCJIE HCXOAs U3 0ObeMa
¥ CPOKOB €€ MpeloCTaBIeHHUS;

2) CBOEBPEMEHHOCTb NMPEAOCTABIEHHS COUHATLHOM YCIYTH, B TOM
YHCJIE HCXOMAS W3 CTENEHHM HYXIAeMOCTH IOJyvaTess COLHallb-
HBIX yCAYT;

3) pe3ynbTaTUBHOCTD (3PEKTHBHOCTD) MPENOCTABAEHHUS COLMAIb-
HOM ycnyru (ynydllleHHe YCJIOBHH XHM3HEAEATENbHOCTH MOJIyYa-
TeNs COLMAIbHBIX YCIYT U (M) pacliMpeHHe ero BO3MOXKHOCTEH
CaMoCTOATENIbHO 0obecnevynBaTh CBOM OCHOBHBIE XXM3HEHHBIE MO~
TpeOHOCTH).

KauecTBO CpOYHBIX COLMAIbHBIX YCIYr B MOJYCTaLHOHApHOH
¢opme counanbHOro o6CIyKHBaHUS AOJKHO OUEHMBATBHCSA COBO-
KYMHO KCXOJs U3 MEPEYUCIICHHbIX KPHTEPHEB

YciaoBus npenocTaB-
JIeHus COLHAJIbHOH
yCinyrd, B TOM 4YHCJIE
YCJIOBHS JOCTYTTHOCTH
NpenocTaBleHHus  Co-
LHAJIBHOR ycayryu Juis
MHBAJIMIOB U JPYrux
JIULl C YYETOM orpa-
HUYEHUH HX IKH3He-
JeATENbHOCTH

B OpraHusali{ COLHaNbHOro OOCTYyXKHMBaHWA MpH Mpelocrase-
HHMH COLMANILHOM ycnyry obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXIEHHS MOJy4aTesst COUMabHBIX YCIyr
npu MEpeJBHKEHHH 10 TEPPHTOPHH OPraHM3alUMH COLHANBHOrO
00CNy)KMBaHHs, a TAK)KE PH NMONB30BAHUH COLMATIbHOM YCIyro#;
2) BO3MOXHOCTb Ul CAMOCTOSITENIBHOIO MEPEABMKEHHS 10 Tep-
PHUTOPUH OpraHM3allMK COLHAILHOTO OOCIYXHBaHMs, BXOMA, Bbl-
X0Ja U MepeMelleHUst BHYTPY TaKoH opraHusaluu (B TOM 4HCIe
JUIA NepeBHIKEHNs B KPECTax-KoIsCKax), Ul OTIbIXa B CHASYEM
MONIOKEHHH, a TAKXKE JOCTYMHOE pa3MellieHHEe o0OpydOBaHusl H
HocuTeNei nudopmanum;

3) ny6nupoBaHUe TEKCTOBBIX COOGILEHMH roloCOBBIMH cooOue-
HMSAMH, OCHAILlEHHE OpraHM3alMH COLHAIBHOro OOCIIy>XHBaHHA
3HAaKaMH, BbIIOJHEHHBIMH peibepHO-ToUeUHbIM WpHpTOM Bpaii-
7151, O3HAKOMJIEHHE C KX MOMOLBIO C HAXMUCAMM, 3HAKAMH ¥ HHOH
TEKCTOBOM W rpaduueckoii HH(pOpMaLHeld Ha TEPPUTOPHH TaKOH
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OpraHu3aliuH, a TaKKe JO0MycK TH(IIOCYpIOTepeBOIYHKa, AOMYCK
co0aK-npoBOJHUKOB (NP HANHYHK B OPraHH3aLMK¥ COLUMATBLHOTO
o6ciyxHBaHma nonyyaresel CoLMaIbHbIX YCIIYT ¢ Hapy LIEHUSAMH
ciyxa u (Min) 3peHus);

4) ny6nupoBaHue ronocoBoit HH(POPMALUH TEKCTOBOH HH}OpMa-
UMEH, HAAMKUCAMH M (M) CBETOBBIMH CHTHaJlaMH, HH(OpMUpO-
BaHHE O TMPENOCTaBJISEMbIX COLMAIbHBIX YCJIyrax ¢ HCIOJb30Ba-
HHEM PYCCKOro XKECTOBOTO s3blKa (CypAONEpeBOaa), NOMYCK Cyp-
J0NepeBoaAYHKa (MpH HATMYMHM B OpPraHU3alMH COLMAILHOro 00-
CIIy)XMBaHHsl MOJIyyaTeNel COLHaNbHBIX YCIYr ¢ HapylIEHUSIMH
ciyxa ¥ (MJIK) 3peHus);

5) cobnionenye TpebOBaHHUI U NPaBUII TI0XKapHOH GE30MacHOCTH,
CaHHUTAPHO-TUrMEHHYECKUX TpeOOBaHUH;

6) 6ecnnaTHoe couuanbHoe 00CyKUBaHHE (€C/H PAXKIAHHH OT-
HOCHMTCSl K KaTerop1H, UMEIoLLEH MpaBo Ha OecrnyaTHOEe CoLHallb-
Hoe 00Cy)XMBaHHE B COOTBETCTBHH C HOPMATHBHBIMH [1PaBOBbI-
mu aktamu Poccuiickoit Genepatinu u Anrtaiickoro kpas).
[TonyuaTtens couuanbHBIX YCJIYr MMeeT MpaBO Ha COONIOAEHHE
MHBIX YCNOBHH [PENOCTaBlIEHUsI COLMANBLHBIX YCIYyr B MOJyCTa-
LHOHapHOH (hopMe COLMANIBHOTO 00CIY)KHMBAHHUS, YCTAaHOBJIEHHBIX
HOPMAaTHBHLIMHM NpaBOBbIMH akTaMH Poccuiickoit denepaunun u
AnTaiickoro kpas

3. Obecrnieuenne 6ecniaaTHbIM ropssyiM NMUTaHHUEM UM Habopamu
MPOAYKTOB, OA€XKA0H, 00yBbIO M APYTHMHU NpEMETaMH NePBOH

HEOOX0AUMOCTHU

HaunMeHoBaHue
rokasaTeJsis

Onucanue

2

3

Onucanue couuanb-
HOH yCIyrH, B TOM
yucine ee 00beM

obecrieyeHue nonyuyarenas COUMAIbHBIX YCIYr, HE HMEIOLLEro
CPEACTB K CyLIECTBOBaHHIO, C YYETOM MOTPeOHOCTH GecriaTHbIM
ropss4vM MUTaHUEM MM HabopaMH NMpPOAYKTOB, OAEKAOH, 00YBbIO
M JIpYyTHMH NpeAMETaMH MEpBOiH HEOOXOAUMOCTH, MOCTYNHUBLIH-
MH B OpraHu3aluio couuanbHoro obcnyxuBaHus dnaronaps 6na-
rOTBOPHTENIbHBIM MOXXEPTBOBAHHUSAM TIpa)<JlaH W OpraHu3auuii.
CouuanbHas ycayra npefocTaBisieTCs MOJIydaTeNlo COLUUANbHBIX
yCIyT MHAUBHIYAIbHO.

[TepponnuHocTh M 06BEM NpPENOCTABNECHUS NMUTaHUS — He Oosee
2 pa3 B Hezemo v He 6onee 1 Habopa rops4ero NUTaHUA UIH 2 KT
NPOJAYKTOB Ha TOJy4aTessl COLHAIBHBIX YCJIYT H KaXI0ro uiaeHa
€ro CeMbH.

[lepoanuHocTs ¥ 00bEM nNpenocTaBieHUs OAEXKAbl, 00yBH H
Ipyrux npeaMeToB nepBoi HeobxoauMocTH — He Oonee 4 pa3 B
roa 1 He Gonee | 3x3emmispa onexabl, 00yBH U APYTHX NpeamMe-
TOB MepBOH HEOOXOAMMOCTH Ha MOJy4aTeNs COUHATIBHBIX YCIYT U
KaXJIOT0 4JIEHA €r0 CEMbH.

Hopma BpemeHH Ha npegocTaBieHHe oqHO# yeuyru — 20 MuH.

Cpoxu mnpenocrasie-
HUS COLMalbLHON YycC-
nyru

NpeNOCTaBAEHHE COLHUAIBbHON yCNyTH B LENSAX OKa3aHWsl HEOT-
JIO)KHOH MOMOLIM OCYIUECTBJASETCS B CpPOKH, 0OYCJIOBJIEHHBIE
HY>K1aeMOCTBIO NOJIyyaTessi COLHaNbHBIX ycnyr, 6e3 cocTaBieHus
MHIMBUAYabHOH MporpaMMbl M 0e€3 3akjloYeHHs AOoroBopa o
1IpEOCTABAECHUH COLUANbHbIX YCIIYT

[Monywesoit  HopMma-
THB (pMHAHCHUpPOBaHUS
COLIHAIbHOM YCIYTH

NOJYILIEBOH HOpPMAaTHB (DMHAHCHPOBAHHS COLHAIBHOH YCIyru
YTBEPKAAETCA YMOJIHOMOYEHHBIM OpraHoM AJITaiCKOro kpas B
ctepe counanbHOro 06C/yXKUBaHHS

Ilokasatenu KauecTBa
M OLlIeHKa pe3yJibTaToB
NpefoCTaBJIeHUsT  CO-
UHABHON yCnyru

NpH OLIEHKE KauecTBa COLMAJILHOH YCIYyrd HMCMONB3YHOTCS Cleny-
IOLLIHE KPUTEPUH:

1) nonHoTa NpeaoCcTaB/ieHUs! COLHANbHON YCIyrH B COOTBETCTBHH
¢ TpeOoBaHMAMH HOPMATHBHBIX MPaBOBLIX aKTOB Poccuiickoii
denepaunn U AnTaiickoro Kpas, B TOM UYHCJIe HCX0[s M3 00beMa
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U CPOKOB €€ IPEJOCTaBIIEHHS;

2) CBOEBPEMEHHOCTD NMPENOCTABNICHHS COLUMANBHON YCIyTH, B TOM
YHCJIE UCXOMS M3 CTEMEHH HYXKIAEMOCTH MOjyyaTelis COLHab-
HbBIX YCNYT;

3) pe3ynbTaTUBHOCTD (3((EKTUBHOCTD) MPEAOCTABIIEHHS COLMATb-
HOH ycnyru (yJayyll€HHE YCIOBHI )KH3HEAESATENLHOCTH MOJyya-
TeJis COUMAIBHBIX YCIYT W (M) pacIllipeHHe ero BO3MOXKHOCTEN
CaMOCTOATENbHO oOecneunuBaTh CBOM OCHOBHbBIE YXHM3HEHHBIE MNO-
TpeOHOCTH).

KauecTBO CpOYHBIX COLHMAIBLHBLIX YCHyr B MOJyCTallHOHAPHOM
(hopMe counanbHOro 06CNyXHUBaHHS JOJKHO OLIEHMBATLCA COBO-
KYMHO HCXOAS U3 NEPEUUCIICHHbIX KDUTEPHEB

YcnoBuss mnpenocTaB-
JIEHHUs COLHaIbHOM
yCIyrd, B TOM 4HCIIE
YCNOBHUS AOCTYTNHOCTH
NpeNoCTaBlCHUd CO-
UUaJbHOM YCIyrH IUIs
HHBAJIMIIOB M JpPYTrHX
JMLl C Y4Y€TOM oOrpa-
HUYEHHH HX OJKH3He-
NEATEJIbHOCTH

B OpraHu3alMH COLMAILHOrO OOCNY)XHBaHHS NMpH MpenocTaslie-
HHMH COLMaNIbHOMR yciyru obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXAEHHS MOJIyUaTesss COUHANbHbIX YCIYT
NpU NEPEABHNEHHUU N0 TEPPUTOPUHM OPraHU3aLHH COLMAJIBHOIO
00CITy)HBaHH, a TAKOKE MPH MOJIb30BAHUH COLMANILHOMN YCIyroH;
2) BO3MOXXHOCTb IJIs1 CAMOCTOSITENILHOIO MNepeIBHXEHHS MO Tep-
PUTOPHH OpraHM3alMH COLUANbHOro 00C/yXXHBaHHS, BXOJa, Bbl-
X0Ja M MepeMeLeHHs BHYTpH Takoil opraHusauMu (B TOM 4HClie
JUIS MIEpEeiBUIKEHHS B KpEC/ax-KoJsCKax), sl OT/bIXa B CHIASHYEM
TIOJIOKEHHH, a TaKXKe AOCTYNHOe pa3MellleHHe o00opynoBaHHs M
HocuTeneil HHdpopMmaunu;

3) nybaupoBaHHe TEKCTOBbIX COOOIIEHHH roJI0COBHIMH cooOlle-
HUSIMH, OCHAILlEHHE OpraHu3alMH COLHAJILHOTO 00Cy)KHBaHHS
3HaKaMH, BbIMOJIHEHHBIMH pelibe()HO-TO4YEeUHbIM WwpHdTOoM bpaii-
7151, 03HAKOMJIEHHE C MX MOMOLIbIO C HAAMHCIAMH, 3HAKAMH H HHOM
TEKCTOBOH M rpaduueckoit HHpopMaLueii Ha TEPPUTOPUH TaKOH
OpraHu3aLHi, a TaloKe AOMYCK TU(IOCYpAONepeBOAUHKA, AOMYCK
co6ak-npoBOAHUKOB (MIPY HAJIMYKHK B OPraHU3aLMU COLHMATIBLHOIO
o0cny>xuBaHHs MofyvaTenei COUHaTbHBIX YCIYT C HapyLUEHHIMH
ciayxa M (M) 3peHus);

4) nybnupoBaHue rojsocoBoit MHopMaLMK TEKCTOBOH HH(OpMa-
uMeH, HaAMUCAMH H (KJIM) CBETOBBLIMH CHrHajaMM, UH)OPMHUPO-
BaHHE O MPEJOCTABNSEMBIX COLHANbHBIX YCIyrax ¢ UCMOJb30Ba-
HHEM PYCCKOTO >KECTOBOIO s3bIKa (CyplornepeBosa), AOMycK cyp-
JlonepeBoAYMKa (MpH HaJMYMKM B OPraHU3alMH COLHANBLHOrO 06-
CITy>KHBaHHUS MNOJy4YaTesell COLUHANBHBIX YCIHYr ¢ HapyLEHHSIMH
cnyxa 4 (Mnu) 3peHus);

5) cobnionenue TpeboBaHUI ¥ NpaBui NoXXapHOH 0e30MacHOCTH,
CaHUTapHO-TMTMEHUYECKUX TpeOOBaHHUH;

6) 6ecnnarHoe counanbHoe 06CnyKHBaHHE (EC/H rpakJaHUH OT-
HOCHUTCS K KaTeropuu, uMmeloulei npaBo Ha GecriaTHoe colai-
Hoe 00CNy)KUBaHHE B COOTBETCTBUU C HOPMATHUBHBIMH MPaBOBbI-
mu aktamH Poccuiickoii @enepaunu U Antaickoro kpas).
[Tonyyarenb COLMAIBHBIX YCIyr HMeeT MpaBO Ha cobnaioaeHue
WHBIX YCJIOBHH NMpPEAOCTaBJIEHHS COLMAJIBHBIX YCIyr B MOJycTa-
LMOHapHOH (hopMe colHanbHOro 0OCIy)KHBaHHS, YCTAHOBIEHHBIX
HOpPMaTHBHBIMH NpPaBOBbIMK akTamHu Poccuiickoit ®eaepaunu u
AnTaiickoro Kpas

4. ConeicTBHE B MNOJIY4Y€HUH BPEMEHHOTO XXHJIOI0 NMOMELLUEHHS

Ne
n/n

HaumeHoBaHue
rmokazartens

OnucaHue

2

3

OnucaHue couuasib-
HOH YCJIYrH, B TOM
yuciie ee 00beM

I0JIyyaTest0 COLMANbHLIX YCIYT, HE HMEIOILEMY CPEICTB K Cylile-
CTBOBAHHIO M ONpENeSIEHHOr0 MECTa >KHUTENbCTBA, OKa3bIBaeTCs
COAeiHCTBHE B MOJYUYEHHMH BPEMEHHOrO JKHJIOrO TMOMELLEHHUS C
yuetoM rnorpednoctd. CounanbHas ycayra rnpepocTaBiseTcs no-
JIYHATEJIO COLMANBHBIX YCIYT MHAMBHAYAIBHO.
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[Ipy okasaHuM naHHOH ycnyru npeaycMaTpHBaeTCs MOMOLIbL B
MONYYEHUH BPEMEHHOIO >KHMJbS B FOCYJapCTBEHHBIX H HErocy-
JNapCTBEHHBIX OpraHU3auMsX COLHAILHOrO OOCIY)XHBaHUS H
HHBIX OpraHW3alusAX, CONECHCTBHE B €ro Nojy4YeHHWH y 61aroTso-
puTenei u (MIn) BOJIOHTEPOB.

[leproanynocTh M 06BEM NPEAOCTABIEHHUS COLHATBLHOM YCITYTH —
He Oosnee 4 pa3 B roJ.

Hopma BpeMeHH Ha npeaocTaBieHye oqHoi yenyru — 40 MuH.

Cpoku mnpenocrasie-
HHA COUHAJIbHOH YycC-
Jqyru

NPeJOCTaBICHHE COLHANBHOM YCIYrH B LENIAX OKa3aHWs HEOT-
JIOXXHOH MOMOLUM OCYLUECTBISIETCS B CPOKH, 00YCJIOBIEHHbIE
HY>K1aEMOCTBIO NOJTyyaTeNs COUMaNbHBIX YCIIYT, 63 COCTaBNeHHs
MHIMBHAYaIbHOH NporpaMMmbl H 0€3 3aKJIOYeHHs I0roBopa o
NpeJoCTaBAEHUH COLHAIbHBIX YCAYT

(U8 ]

ITonywesoli  HopMa-
THB (UHAHCHPOBAHUS
COLMAJILHOH YCIIYTH

noayiieBoii HOpPMAaTHB (PHHAHCHMPOBAHHMS COLMAIBLHON YCIIyrH
YTBEPXKAAETCS YMNOJHOMOYEHHBIM OpPraHoM AJITaiicKoro kpas B
chepe counanbHOro 06CayKHBaHHS

[lokazaTenu kavecTBa
M OLIEHKa pe3yJibTaToB
NpeNOCTaBIEHHUSl  CO-
LUMaIbHON yCIyTrH

MpH OLIEHKE KauyecTBa COLMANIbHOH YCIIyTH MCHOJL3YIOTCS CJemy-
IOLLIME KPUTEPUH:

1) nonHoTa npeaocTaBieHUs! COLHANILHON YCIYTH B COOTBETCTBHH
¢ TpeboBaHHSMH HOPMATHBHBIX MPaBOBLIX akTOB Poccuiickoii
deaepauny u Antaiickoro Kpas, B TOM Yuclie Hcxols U3 obbeMa
M CPOKOB €€ NpeloCTaB/IECHHS;

2) cBOEBPEMEHHOCTb NPENOCTaBAEHHs COUHANBHOM YCIIyTH, B TOM
Yyucie MCXOAS M3 CTENEHHU HYXJIAeMOCTH IOjyyaTeas COLUalb-
HBIX YCIyT;

3) pe3ynbTaTUBHOCTD (3(PEKTHBHOCTD) NMPENOCTABIECHHS COLHAIb-
HOM ycnyru (ynydlleHHe YCJIOBHH XKH3HEeAeATeNbLHOCTH Nojyya-
TeNs COUUAILHBIX YCAYT M (MJIH) pacluMpeHUe ero BO3MOMXCHOCTeH
caMocCTosITeNIbHO obecneynBaTb CBOM OCHOBHBIE YXH3HEHHbIE MO-
TpebHOCTH).

KauecTBo CpouHBIX COULHANbHBIX YCAYr B [OJIyCTallHOHAPHOH
(popme couHanbHOrO 00CNyMHBAHHS JOJDKHO OLEHMBATLCA COBO-
KYTHO HCXO/s U3 NEPEUUCIIEHHBIX KPHTEPHEB

Ycnosus npenocrtas-
JICHHUSA coLMabHOMN
yCIyTrd, B TOM 4YHCIIE
YCJIOBHSI AOCTYITHOCTH
npelocTaBleHUsi  CO-
LHaJIbHON yciyru s
WUHBAJIMIOB U JpPYyrux
JMLl C Y4YeTOM orpa-
HHYEHHH HX IKH3He-
JEATENBHOCTH

B OpPraHM3alMy COLMAIBHOrO 00C/y)KHBaHHS MpPU NpPEAOCTaBlle-
HUM COLMANBHOM ycayru obecnevnBaercs:

1) BO3MOXKHOCTb CONPOBOXKACHHUS MOJIyyaTenss COLHANBHBIX YCIIyT
NpU NepeABHKEHHUH MO TEPPUTOPHUH OpPraHU3alMH COLMAILHOrO
00Cny>XKUBaHUsl, a TAKXKE NP NOJb30BAaHUH COUHAIILHON YCyroi;
2) BO3MOXHOCTb JUIl CAMOCTOSITENILHOTO MEPEABHIKEHHS MO Tep-
PUTOpPHUH OpraHH3alUH COLHAIBLHOrO 00CNy)KMBaHHA, BXOJA, Bbl-
X0Jla M MepeMelleH!s BHYTPH TaKoi opraHu3auuu (B TOM 4uclie
JUIs IEpEIBUKEHHS B KpecaxX-KoJIsicKax), Ui OTAbIXa B CHASYEM
TMOJIOXKEHHH, a Taloke AOCTYNHOE pa3MelleHHe 000pyIdoBaHHUs M
HocuTeneil HHpopMaLIHK;

3) ny6aupoBaHHe TEKCTOBbIX COOOLIEHHH roJIOCOBBIMH cOOOILe-
HUAMH, OCHAlLlEHHE OpraHu3alWu CcOLHanbHOro oOCayXKHBaHMUA
3HaKaMH, BbIMOJHEHHBIMH pefibe(pHO-ToYeuHbIM WpHdTOoM bpaii-
7sl, 03HAKOMJIEHHE € UX NOMOLLBIO ¢ HAANUCAMMU, 3HAKaMH H UHOH
TEKCTOBOH M rpaduyeckoii MHpopMaLHeit Ha TEPPUTOPHUH TaKOH
OpraHu3alKH, a Takke A0NycK TH(IIOCYpAONEPEBOAYHKE, AOMYCK
c00aK-NMpOBOAHUKOB (MPH HAJIMYHK B OPraHM3alHMU COLHAIBHOrO
00ciyMBaHHs NMOJydaTesiell COUHaNbHBIX YCIYT C HapylEeHHSIMHU
ciyxa ¥ (MNH) 3peHus);

4) nybnvpoBaHHe rosiocoBoi MH(OpMaLMK TEKCTOBOH HH(pOpMa-
uMeH, HaAMUCAMH M (MJIK) CBETOBLIMH CHrHanamu, HHGHOPMHpPO-
BaHHE O TMPEAOCTaBJISEMbIX COLUMAIbHBIX YCJyTrax ¢ MCOJb30Ba-
HHEM PYCCKOro XeCTOBOro si3blKa (Cypaorepesona), AONYCK cyp-
jonepesoaurka (Npy HaJIMYMK B OpraHMW3alUdK COLMAIbLHOTO 06-
CIY)KMBaHHUsA Mosyyaresieil COUMaNbHBIX YCIYr ¢ HapyUIEeHHSIMH
ciyxa U (MJ1) 3peHus);

5) cobmonekue TpeGoBaHUH M MpaBUII MOXAapHO# Ge30macHOCTH,
CaHHTApHO-TUTHEHHYEeCKHX TpeGoBaHHui;
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6) 6ecnnaTHoe counanbHoe 0OCIYKMBaHUE (€C/H TPaXKAaHHH OT-
HOCHUTCsl K KaTeropuH, HMerolleH npaBo Ha GecriaTHOE CoLHab-
HOe 00CNyXHBaHHE B COOTBETCTBHH C HOPMATHUBHBIMH MPaBOBbI-
mu akramu Poccuiickoit Peniepaunn u Anraiickoro kpas).
[lonyyaTens coumanbHeIX YCIyr MMeeT NpaBO Ha COBIOAEHHE
MHBIX YCIIOBUH NpPENOCTaBJIEHUst COLUMANBLHBIX YCIYr B M0JyCTa-
LUHOHapHO# (hopMe colnabHOro 06CTy)KHBaHHS, YCTAHOBJIEHHBIX
HOPMaTHBHBIMH TNMpaBOBbEIMM aKkTaMH Poccuiickoit denepaunn u
Aurralickoro kpas

5. ConeiicTBHE B MOJYU€HHH IOPHAUYECKOH NIOMOLIM (B TOM YHCIIE B
cbope NOKYMEHTOB, HEOOXOAUMBIX AJIS BHISABJIEHHS HYXX1a€MOCTH U
MPHU3HAHUA HYXAAOLWKUMHUCS B IIPEAOCTAaBI€HUH COLIMANBHBIX YCIIYT B
cTauroHapHOH (popMe coLManbHOro 00CIyKUBaHUs ), 3KCTPEHHOH

MICUXOJIOTHUYECKOM MTOMOIIH

Ne HauMeHoBaHue Onucanue
n/n rnoxasareJist
1 2 3

Onucanve couuallb-
HOM yClyrH, B TOM
yHclie ee 00BeEM

MoJy4aTeio COUHANbHBIX YCIIYT, HE UMEIOLLEMY CPEACTB K Cyllle-
CTBOBaHMIO M HYXXIAIOLIEMYCSl B MOJYYEHHH HEOTJIOXKHOH IOpH-
OUYECKOH MOMOLLUM B LIENAX 3aILMTHI €T0 NpaB U 3aKOHHBIX HHTE-
PECOB, OKa3bIBa€TCs COAEHCTBHE B MONYUYEHUH NAHHOW ropuauye-
CKO#l NOMOILHM C y4eTOM NOTPEOHOCTH, a TaKXe OKa3bIBAaETCs CO-
NPOBOX/JEHHE B MEAULIMHCKUE OpraHu3auvH U (uiH) B 610po Me-
JMKO-COLIMAJIbHOM 3KCNEPTHU3bl B NpEeaesaX HaceJeHHOro MYyHKTa.
[1pu okazaHuu naHHOMH ycnyru npeaycMaTpHBaeTcs:

1) nHpopMupoBaHue 0 nopsjake U cnocobax nonyuyeHus Gecnnar-
HOH IOpHJMUYecKOH noMolu JHO0 NOJYyuYEeHHUs HOPHAHYECKHX
YCJyT, OKa3blBaGMbIX IOPHUIWYECKHMH M (PU3MUECKUMH JIHLAMHU
0e3BO3Me3IHO;

2) coneiicTBie B OQOPMIIEHHH H BOCCTAHOBJIEHHH JOKYMEHTOB, B
TOM 4YHcIie B cOOpe JOKYMEHTOB;

3) NoAroToBKa 3alpocoB B pa3iIMUHbIE OpPraHU3alHK B LEIX 3a-
IIMTBI MPaB W 3aKOHHBIX WHTEPECOB MOJyuaTensi COLMAIbHBIX
yCIyT.

[Tonyuarenio couManbHbIX YCIYT MpU HAIHYUHK Yy HETO NCHXOJIOTH-
YeCKOro COCTOSHHS, MPEACTABISIOETO Yrpo3y MUl €ro >KU3HH H
3I0POBbS, B TOM YHCJIE NPH HAIMYUU CYHLUAAIBHBIX HaMEPEHHH
(BCNEACTBHE MENJIMYHOCTHBIX KOH(QIJIMKTOB, TMCHXOJOTHYECKHX
TpaBM, NEPEXHUTBIX KPUZUCHBIX CUTYaLMit), B 3aBUCUMOCTH OT I10-
TpeOHOCTH OKa3bIBaeTCs COMAECHCTBHE B IKCTPEHHOi MCHXOJOrHye-
ckoit nomoluu. [1py okazaHHH JaHHOW YCIIyrH NpesyCMaTpUBaeTCs:

1) coneiicTBHE B NpELOCTABAEHUH HEOTJIONKHON NICUXHATPHUUYECKOH
NOMOLLIH;

2) noMollb B MOJYYEHHH 3KCTPEHHOH MCUXOJIOrHYECKOH MOMOIIH
CTeLHaIMCTa-MICUX0JIora OpraHu3aUry COLMaIbLHOro obCimyKH1Ba-
HMS C LeNbI0 MOOHIH3aLMK NICUXOJIOTHYECKUX, (DU3HUECKHX, HH-
TEJJIEKTYAIBHBIX PECYPCOB MOJIyYaTesss COUMAIbHBIX YCIIyr IUis
BBIX0J1a U3 KPU3UCHOH CHUTYaLlHH;

3) npuBlEeYEHUE K OKa3aHUIO 3KCTPEHHOW MCHXOJOTHYECKON MNo-
Mol GaroTBopuTenei, BOJIOHTEPOB, UHBIX FPaXKIaH W OpraHu-
3auui;

4) coneiicTBUE B opraHu3aluu Oeceibl CO CBSALUEHHOCTYXKHUTENIEM.
B uensx npoBexeHHusl OOMOIHUTENbHBIX CKPUHHMHIOB Ha BbIsBJIE-
HHE OTAEJbHBIX COLHANBHO 3HaYMMbIX HEMH(EKIIMOHHBIX 3abote-
BaHMH OCYIIECTBJISETCS JOCTaBKa JIML cTaplue 65 NeT, NpoXKHBa-
IOLUX B CEJbCKOH MECTHOCTH, B MEIMLIMHCKHE OpraHu3auuu An-
TANCKOro Kpasi.
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CounanbHas ycnyra npeocTaBlseTCs MOJYYaTeNio COLHATbHBIX
yCIyr HHAUBHAYABHO.

[lepHoanunocTs ¥ 06bEM NPEROCTaBIEHUS COLMATBHOM yCITyrH —
He 6onee 3 pa3 B HeOEJIO.

Hopma BpeMeHH Ha npefocTaBlieHHE OAHOM YCnyTH — 50 MUH.

Cpoku npenocrasie-
HUSl COLIMaNbHOR yc-
Jqyru

NpeNOCTaB/IEHHE COLMANBLHON YCNYrH B LENSAX OKa3aHHs HEOT-
JIO)KHOH TOMOIIM OCYILECTBASAETCS B CPOKH, O00YCJOBJIEHHbIE
HY>KIaEMOCTBIO TMONyyaTeNs COLHANbHBIX YCIYT, 0€3 CoCTaB/IeHHs
MHIMBUIYaNbHOM MNporpaMMbl M 6e3 3aKJlIOYEHHs IOroBopa o
MPENOCTaBACHUH COLHANIbHBIX YCIYT

[TopyweBoif  HopMa-
THB (PMHAHCHPOBAHHS
COLHAJILHOH YCJYTH

NoAyLIEBOH HOPMAaTHB (PMHAHCHUPOBAHHS COLHANIBHOM yCIyrH
YTBEPXKIAETCS YIOJHOMOYEHHBbIM OpPraHoM AJITaiCKOro Kpas B
chepe counanbHOro 06cayKHBaHUS

[loxazarenu kauyecTBa
M OLEHKa pe3yJIbTaTOB
NpeAOCTaBIEHHUs  CO-
LUHAJIBHOH ycayru

MpH OLEHKE Ka4yeCTBA COLMANBHOM YCNYTH HCHONB3YIOTCS Cledy-
IOLLIUE KPUTEPUH:

1) nonHoTa npenocTaBaeHHs COLUANbHOM YCIYrH B COOTBETCTBHH
¢ TpeOOBaHHAMH HOPMATHUBHBIX NpPaBOBbIX aKTOB Poccuiickoi
denepaunu 1 AnTtaiickoro kpasi, B TOM 4HCJle HCXOAS W3 0ObeMa
M CPOKOB €€ Npe0CTaBJICHHS,;

2) CBOEBPEMEHHOCTb NMPENOCTABICHUs COLLHANIBHOM YCIIYTH, B TOM
YHC/IE MCXOAS M3 CTENEHH HYXKIAeMOCTH MOJyyaress COLHab-
HBIX YCIYT;

3) pe3y/ibTaTUBHOCTh (3((PEKTUBHOCTDH) NMpPENOCTABICHHS COLUANb-
HOH ycnyryu (yjaydlleHHe YCIOBHH XKHU3HEeAeATeSbHOCTH Mojyya-
TEJI COUMANbHBIX YCIYT W (M) pacllMpeHHe ero BO3MOXHOCTEH
caMoCTOsTeNbHO obecneunBaTb CBOM OCHOBHbIE YHM3HEHHbIE M0-
TpeOHOCTH).

KauecTBO CpouYHBIX COLMAJIbHBIX YCIYr B MOJYCTalMOHAPHOMH
(opMe couuansHOro obcny)KMBaHHSA HOJKHO OLIEHHBAThCs COBO-
KYIHO UCXOAS U3 NEPEeUHCIIEHHBIX KPHTEPHEB

YcnoBus npenocras-
JIEHHS colHanbHOM
yCyrH, B TOM YHCJIE
YCNOBHSI AOCTYITHOCTH
NpenocTaBlieHuss  Co-
UHAJIBHON yclyru s
HHBAJIUIOB U ApPYTHX
JUL C YyYeToM orpa-
HHUYEHHH HX XKH3HeE-
JEATENBHOCTH

B OpraHH3allMy COLHaIbHOro 0OCIyXHBaHHS NMpPH NpenocTaBle-
HHMH coLMaNIbHOM ycnyru obecrneunBaeTcs:

1) BO3MOXHOCTb COMPOBOXKAEHUS MOJIyUaTesst COUMANbHBIX YCAYT
NpH NEPEeABHKEHHUH M0 TEPPUTOPHUM OPraHHU3aLKMH COUHATILHOIO
00CIy)MBaHK, a TAKXe MPH MOJIb30BAHWH COLMANLHOH YCyroi;
2) BO3MOXHOCTb [l CAaMOCTOSITENIbHOTO NEPEABHXXEHUS MO Tep-
PMTOpPHH OpraHM3alUMH couHanbHOro obcCiyXMBaHHS, BXOJa, Bbl-
XOZa U MepeMeleHHus BHYTPH Takoil opraHusaluu (B TOM 4YHCIIe
JUlsS EPEABHIKEHHS B KPEC/IaX-KOJIACKaX), U1 OTAbIXa B CHASAYEM
NOJIOKEHHH, a TaKXe AOCTYNMHOE pa3MellleHHe o0opynoBaHHS H
HocuTesieit uH(popmauuu;

3) ny6nupoBaHie TEKCTOBbIX COOOLIEHHH rojlocoBbIMH cooblile-
HHUSIMH, OCHAILEHHE OpraHu3aUud COLHATLHOrO OOCIYXXKHBaHUS
3HaKaMH, BbIMOJHEHHBbIMH pelibeHO-ToUeUHbIM WipudToM Bpaii-
Jis1, O3HAKOMJIEHHE C UX MOMOLUBIO C HAAMUCAMH, 3HAKAMH ¥ HHOH
TEKCTOBOH M rpaduuyeckoit MHGoOpMaLHeii HA TEPPUTOPHH TaKOH
OpraHM3aLHH, a TaKKe AOMYCK TH(IOCYpAONEepEBOAYHKA, AOMYCK
co6aK-NpOBOJAHUKOB (MPH HAJMYKUH B OpraHU3alMy COLHAILHOTO
o6cinyuBaHUA nonyyaTened COLUMaNbHbIX YCAYT C HapyLIEHHUIMH
ciyxa H (Win) 3peHus);

4) nybnupoBaHue rojaocoBoi HH(popMaUUKU TEKCTOBOH uH(popma-
LMEN, HAAMUCAMU U (MJIM) CBETOBBIMHU CHIHanamu, WH(popmHpo-
BaHHE O NPEAOCTaBIAEMbIX COLMANBHBIX YCayraX ¢ HCIOJIb30Ba-
HHEM PYCCKOro JKeCTOBOro fi3blka (CypJornepeBoja), JOMycK cyp-
JlonepeBoAYHKa (MpY HAJMUMK B OpraHM3allH COLHalIbHOro 06-
CJIy>KMBAHUS TOJlyyaTeneil COLMAIbHBIX YCJIYT C HapylUeHHSIMH
ciyxa u (Uin) 3peHus);

5) cobnioienne TpeboBaHHH W MpaBUI NOXapHOH 6€30MacHOCTH,
CAaHHTApHO-TMTHEHHYECKHX TpeOOBaHHUH;

6) 6ecninatHoe couupanbHoe 06Cy)KHBaHHE (€C/IH TPaXKAaHHH OT-
HOCHTCS K KaTeropuu, UMeIoLIeH npaBo Ha GecriaTHOe coLrallb-
Hoe 00CyKHBAHHUE B COOTBETCTBHUH C HOPMAaTHBHBIMH MpPaBOBbI-
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MU akTamu Poccuiickoit ®enepaunu u Antaiickoro Kpas).
[Tonyyatens couManbHBIX YCIyr MMeeT NpaBo Ha CoOMOnEHHE
MHBIX YCIIOBHi MpPENOCTABJIEHUSA COLMAIbHBIX YCNyr B MOJyCTa-
LIMOHApHOIi (JopMe cOLMANTBLHOTO 06C/yIKMBAHHUS, YCTAaHOBIEHHDIX
HOpMaTHBHLIMH NpaBoBbiMH axTaMH Poccuiickoit Pepepauun u
Anraiickoro kpas

6. IlpenocraBneHre pa3oBbIX COLHANBEHO-OBITOBBIX YCIYT M COLMAIb-
HOTO COMPOBOXIEHHS, B TOM YHMCIIE TpaXkJaHaM, HYyKAAIIMMCH B
MOy YEHUH NalMaTUBHOW MEIMUMHCKOM MOMOLLH

Ne
n/n

HaumeHoBaHue
fnokKasarens

Onucauue

2

3

Onucanue couMalb-
HON ycnyru, B TOM
yHcie ee 00beM

MOJTy4aTeNto COLMATbHBIX YCIYr B 3aBUCHMOCTH OT NMOTpeOHOCTH
NpeNOCTaBAIOTCS Pa3oBble COLMANLHO-ObITOBBIE YCIYrH U COLHU-
aJlbHOE COMpPOBOXICHHE, KOTOPbIE BKJIIOYAIOT B cebs:

1) oxa3sanue coaeiicTBus B cbope JOKyMEHTOB, HEOOXOAHMBIX s
BBISIBJIEHHS HYXIA€MOCTH M MpPH3HAHUA HYXIAIOIUUMHCS B
NpeoCTaB/leHHH COLMAIbHBIX YCIyT B cTallMOHapHOH (opme co-
LIMaIBbHOTO 00CITy)KHBaHMUSI;

2) conpoBOX/EHHE B MEAULIMHCKHE OPraHU3aluy Uis FTOCIUTAIH-
3alMH UK MPOXOXKAEHUS MEAMLIUHCKOro obcneioBaHUs MpPH OT-
CYTCTBHH y nosiyyaresneil COUHaNbHbIX YCIyr OJM3KHX POACTBEH-
HHMKOB, CMOCOOHBIX OKa3aTh JAHHYIO YCHyry (MuUis rpaxiaaH, Hyx-
JAIOIKXCS B MOJYYEHUH NAIMaTUBHOW MEIULIMHCKOH MOMOLIN);
3) moKynka 3a CYET CPEACTB MOJIyyaTesis COLMANBHBIX YCIYr H
JOCTaBKa Ha JOM MPOAYKTOB NMHUTAHUS, MPOMBILLIEHHBIX TOBAPOB
nepBoii HEOOXOAMMOCTH, CAHMTApHO-TUTMEHWYECKHX CPENCTB,
JIEKapCTB, CPEACTB yXxoJa (I rpaxkaaH, HY>KAAIOLHMXCS B MOJTY-
YEHHUH NMaJUTHaTHBHOH MEIULIMHCKOHN MOMOLLH);

4) npenocTaBNneHHE THTHEHHYECKUX YCIIYT JIMLIAM, HE COCOOHBIM
0 COCTOSHHIO 3[0POBbS CaMOCTOATENbHO OCYLUECTBJIATH 3a CO-
6o#t yxon (ans rpaxaaH, HYXIAIOIIUXCS B MOTY4YEHHH Najlina-
THBHOH MEIULIMHCKOH MOMOLIN).

[lepuonu4HOCTb H 06BEM NMPENOCTABIEHUS COLHATBHOMN YCIyrH —
He Oonee 3 pa3 B HeleMo.

Hopma BpemeHu Ha npefocTaBiaeHUe OAHOW yenyrd — 50 MuH.

Cpoku mnpegocrase-
HHA COLUMalIbHOH Yyc-
nyTH

MpefoCTaBJieHUe COLUMAIBbHOM YCNyrH B UENsSX OKa3aHHsl HeoT-
JIO)KHOH MOMOLUKM OCYLIECTBISETCS B CpPOKH, 0OyCJOBJIEHHbIE
HYKI@aeMOCTbIO NMOJlyyaTes COLHaNIbHBIX YCIyT, 6e3 cocTaBleHUs
MHIMBHAYaJbHOH mporpaMMmbl M 0€3 3akKJIIOYEHHs [OroBopa o
NpeIOCTaBACHHH COLUANIBHBIX YCIyT

[loaywesoit  HopMa-
TUB (pMHAHCHpPOBaHHUS
COLIHAJILHOM YCIYTH

NoAylleBOi HOpMaTHB (PMHAHCHPOBAaHUS COLMANBHON YCIYTH
YTBEPXKAAETCS YIMOJHOMOUEHHBIM OpraHoM AJTalCKOro Kpas B
chepe counanbHOro 00CayKHBAHUS

[Tokazatenu kauyectBa
M OLIEHKa Pe3yJIbTaTOB
NpeAoCTaBIEHUst  CO-
L UanbHON yCIIyrd

NpH OLIEHKE KauecTBa COLMAILHOH YCJYTH HMCMOJb3YIOTCS Cledy-
IOLHE KPUTEPUU:

1) nonHOTa NpeaOCTaBAEHHSI COLMATILHON YCJIyTH B COOTBETCTBUH
c TpeOGoOBaHHAMH HOPMATHBHBIX IpaBOBbIX akTOB Poccuiickoi
®enepaunn n Antaiickoro kpas, B TOM HHCJIE HCXOIs M3 o6beMa
M CPOKOB €€ TpeI0CTaBIeHH S,

2) CBOEBPEMEHHOCTh NPEAOCTABIEHHS COLUHANIBHON YCIYrH, B TOM
YHMCNE UCXOAS U3 CTEMNEHH HYXAAEMOCTH MoJjy4aTess COLHaJb-
HBIX YCIYT;

3) pe3ynbTaTtiBHOCTb (3)eKTUBHOCTb) NPEAOCTABICHHS COLUMATDb-
HOM ycnyru (ynydlleHHe YCJIOBHH JKU3HEAEATEABHOCTH MONyyYa-
TeNs COUMATIbHBIX YCAYT M (MJIM) pacluMpeHHe ero BO3MOXHOCTEH
camocTosTeNbHO obecrieunBaTh CBOH OCHOBHbBIE YXH3HEHHbIE TO-
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TpebHOCTH).

KauecTBO CpoYHBIX COUMANBHBIX YCNYr B MONYCTALHOHAPHOM
¢dopme coLnanbHOro 06CNyXUBaHUS IOJKHO OLEHHBATLCS COBO-
KYITHO MCXOAs U3 NepeyHCIEHHbIX KpUTEpHER

Ycnosuss npenocras-
JICHUS CoLHaJIbHOM
yCJIyrd, B TOM YHC]E
YCJI0BHSl AOCTYITHOCTH
NpeloCTaB/IEHHsl  CO-
LHaIbHON yCiyru ang
HMHBAJIIMIOB M LPYrHX
JMLL C Y4YeTOM orpa-
HHYEHHUH HX IKH3He-
JeATeIbHOCTH

B OpraHu3all¥ COLMalbHOro o6CnyKHBaHUS NpPU MpelocTaBlie-
HHMH COLMAIBHON ycyru obecreunBaeTcs:

1) BO3MOXXHOCTb CONMPOBOXKAEHUS MOJTyyaTeNsi COUHAIBHBIX yCIyTr
NpH MEpEABHXEHUH 10 TEPPUTOPHH OPraHU3alUH COLMAIBHOrO
o6city)KuBaHus, a TAKOKE NMPU NMONb30BaHUH COLMABHOM YCITyToi;
2) BO3MOXKHOCTDL AJii CAMOCTOSITENILHOrO Tepe/IBUKEHHS 110 Tep-
PHUTOPUH OpraHH3alMH COLMAIBLHOrO 00CIyXMBAHHS, BXOJA, Bbl-
X0Jla H NMEepeMEUIEHHA BHYTPH TakOH OpraHusauvu (B TOM 4HCle
IU1A NIEPEIBUIKEHUS B KpechaxX-KoJsICKax), IJisi OTAbIXa B CHASYEM
TNIOJIOKEHHH, a TaKXe AOCTYMHOE pa3MelleHHe oOopynoBaHHs W
HocuTeneit nudopmaunmy;

3) nybnupoBaHHe TEKCTOBBIX COOOLLUEHMII TOJIOCOBBIMH COODILIE-
HHUSMH, OCHAILEHUE OPraHH3aUMM COLHAILHOrO 00C/y)XHBaHHS
3HaKaMH, BBINOJHEHHBIMH penbe()HO-TOYeHHbIM wpH(pTOM Bpaii-
7151, 03HAKOMJIEHUE C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMH H UHOMH
TEKCTOBOH U rpaduueckoil MH(pOpMaLHell Ha TEPPUTOPHH TAKO#
OpraHu3alMlH, a TaKkxe A0NYcK TH(IOCYpronepeBOAYHKA, AOMYCK
c00aK-NMpoBOAHUKOB (MpH HATHYMKH B OPraHM3aUMK COLMAIBLHOrO
00CnyMBaHHA MOMyHaTeNIed COLHAIbHBIX YCIYT C HAapylUEHUIMHU
ciyxa v (UH) 3peHus);

4) ny6aupoBaHHe roaocoBOi MH(pOpPMaLUH TEKCTOBOH HHGOpMa-
uMed, HaAUCAMH H (MJIM) CBETOBBIMH CHTHaJlaMH, MH(OpMHpO-
BaHHE O MPEAOCTABJISEMbIX COLMANbHBIX YCJIyraX ¢ HCMOJb30Ba-
HHEM PYCCKOro »ECTOBOro si3blka (CypaonepeBroja). A0NycK cyp-
JlonepeBoAUYMKa (MpH HAJMYMKM B OpraHU3alli¥ COLUMabLHOro 00-
CIIY)KMBaHHs TOJlyyaTesiell COUMalIbHBIX YCAYT € HapyIUEHHSMH
ciyxa W (Mau) 3peHus);

5) cobmoaenue TpeboBaHUH H MpaBUN MOXapHOH 6€30MacHOCTH,
CaHWTapPHO-TMrMEHU4eCKUX TpeOoBaHuit;

6) becruiaTHoe colpanbHOE 00CTyXKKMBaHUe (€C/M FPaXXIaHUH OT-
HOCHUTCS K KaTeropuH, HMelolIeH npaBo Ha OGecrnyiaTHoe ColHallb-
Hoe 00Ciy)XKMBaHHE B COOTBETCTBHM C HOPMATHBHBIMH NMPaBOBbI-
mu aktamu Poccuiickoit Penepaunu u Anrtaickoro kpas).
[lonyuarens couMaNbHBIX YCIYr HMEET MpaBo Ha COOJIOAEHHE
MHbIX YCJIOBHH NMPENOCTABIEHUS COLHAIBHBIX YCJIyr B MOJyCTa-
LIHOHApHOH (hopMe cOLHaNbHOrO 00CTYKUBaHUS, YCTaHOBCHHBIX
HOPMaTHBHBIMH MpaBOBbIMH akTaMu Poccuiickoit ®enepauuu u
AnTalickoro kpast
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[TPUJIOXXEHMUE 2

K npukasy MuHucTepcTsa
COLIMANIbHOM 3alLUTBI
AnTaiickoro kpas

0Tl AT Ne B 000 5%

CTAHIAPTHI
COLMAJIBHBIX YCNYT, PEOCTaBsAEMbIX B CTallHOHApHOH (hopme

coLMaNIbHOro 00cny>XxuBaHUs B ANTaiicKoM Kpae
I. CounanbHO-6BITOBBIE YCIYTH

1. HpeZIOCTaBJ]eHI/Ie TJIOLIAAM XUJIbIX TOMELLIEHUH COTJIaCHO
YTBEPXKIACHHBIM HOpMaTHBaM

Ne HaumeHoBanue
[UCaHue
n/n rnokasarenst Onmuca
1 2 3

1 | Onucanne couuanb- | MOyyaTeNO COLHANLHOH YCIYrH B 3aBHCHMOCTH OT THIa Opra-
HOH yCayr, B TOM | HU3aUMHM COLMAIBHOrO OOCHY)XHBAHUs NPENOCTABNIAETCH >KHJas
yucie ee 00beM TUIOLLA/AL COTrJIACHO YTBEPXKJIEHHBIM HOPMAaTHBaM, B TOM YHCJIE B
pamKax rpyrnn BpeMEHHOro npeObiBaHHUs rpaXkaaH MoXHIJIOro BO3-
pacta ¥ MHBAJIMAOB, KOTOpas AO/MKHA ObITh obopyaoBaHa Mebe-
NbKO, HEOOXOAUMOMH ISl CHA U XpaHEHHUs JIMUHBIX BelUeii.

[Ipy HEoOXOAMMOCTH MNOJyYaTeNI0 COLHMAIbHBIX YCIYr Mpezo-
CTaBJISIIOTCS TPAHCMOPTHBIE YCIYTH IS €ro JOCTaBKH B OpraHu-
3aLMI0 COUHANIBHOrO 00CTy)KHBaHUS.

OpraHu3auueit couuaabHOro o0CIy)KHBaHUA JOJDKHBI obecreyu-
BaTbCsl peryisipHas yoopka JaHHOMH >KUJIOH IJIOWaaH, €€ COOTBET-
cTBHE TpeOOBaHUAM M MpaBHIIaM NOXAPHOH 6€30MacHOCTH. caHMu-
TapHO-TMrHEHHYEeCKUM TpeboBaHUsIM. s HecoBeplEHHONCTHHX
nojyvareneil COLMaNbHBIX YCIYTr OpPraHM3yeTcsi MOCTOSHHBIH H
OecripepbIBHbIH IPHCMOTP.

CounanbHas yciyra npeaocTaBisieTcs MoJiyyaTesio COLHaNbHbIX
yCIYr UHAUBHIYANbHO.

[leproauyHocTh M 06BbEM NpeNOCTaBICHUS COLUMATBHON YCIyrH —
€XEHEBHO H KPYTJIOCYTOUHO.

Hopma BpeMeHH B CYyTKH Ha Oka3aHUe COLHANBHOH YCIyTH:

B OpraHM3alHUsiX COLUANBHOr0 00Cy XXHBaHHA:

yucJaeHHocTbio boiee 50 Koek — 15 MuH.;

yHciIeHHOCThIO MeHee 50 koek — 17 MHH.;

B JETCKHX MCHXOHEBPOJIOTHYECKMX HHTEpHATax (BCe OTHEJIEHHS
2151 HECOBEPLUIEHHOJIETHUX):

4yHuCcJIeHHOCThIO 6onee 50 koek — 40 MHUH.;

YUCJIEHHOCTBIO MeHee 50 koek — 42 MHH.;

B pecabUIMTaLMOHHBIX LEHTpax Ul NeTed W MOAPOCTKOB C Orpa-
HUYEHHBIMH BO3MOXHOCTAMH (CTaLlHOHAPHbIE OTIENEHUs AJs Je-
Tel U NOJAPOCTKOB C OrPaHHYEHHBIMH BO3MOXXHOCTSMH B KOM-
IUIEKCHBIX LEHTpaXx COLMAJIBHOrO OOC/IYyXHBAaHHA HacCEeJeHHS,
MHbIX OpraHu3alMAX COLMAJIBHOTO OOC/Y>KHBaHHS, OCYLIECTBISA-
IOLMX NOA0OHYIO AeATENbHOCTD) — 110 MHUH.;

B coUManbHO-peabHIIHTALIHOHHBIX LIEHTpax IJisi HECOBEpLUEHHO-
JIETHHX (CTallMOHAPHBIX OTAENEHUAX I AeTel W MOAPOCTKOB B
KOMIUIEKCHBIX LIEHTpax COLMAILHOrO OOCNyXHBaHUS HaceleHus,
MHBIX OpPraHM3alMsIX COLMAIBHOrO 00CHY)KHBaHUs, OCYLIECTBIS-
IOIUX NOAOOHYIO AesTeNbHOCTR) — 150 MHH.
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Cpoku npenocrasine-
HUS COLMaIbHOH Yyc-
ayry

ycayra npeloCTaBlIseTCs ¢ MOMEHTa 3aK/IIOYEHHs JOroBopa o
NpefOCTaBJIEHHH COLHAIBHBIX YCIIYT U 10 MOMEHTA IPEKpalleHHUs
NpeJOCTABICHUS COLIMAILHBIX YCIYr B CTallMOHApHOH (opme co-
LHAJBbHOTO 00CTy)KHMBaHUs B Cly4asX, PEAyCMOTPEHHBIX HOpMa-
THBHBIMH NPaBOBLIMH akTaMH Poccuiickoil Genepaunn n Anraii-
CKOro Kpasi.

[IpenocraBieHne couManbHbIX yCayr B CTaLMOHapHO# dopMe co-
LMaNbHOro 00C/y)KMBaHHSI MOXET NPHOCTAHABJIMBATLCS Ha Orpe-
JENEHHBIA NMEPUOA, CllyYaH U NMEPHOAbl TAKOrO NPUOCTAHOBIEHHS
YCTaHaB/IMBAIOTCA HOPMaTHBHBIMH NPaBOBbIMH akTaMH Poccuii-
ckoii Penepaunn v ANTalCcKoOro Kpas

[lopywmeBoit  HopMa-
THB (PMHAHCHPOBAHUS
COLHAJILHOH YCIYTH

NoAyIeBOi# HOPMAaTHB (JMHAHCHPOBAHMS COLHAIBHOW YCJIyTH
YTBEP)KAAETCS YIIOJIHOMOUYEHHbIM OpraHoM AJITaliCKOro Kpas B
chepe coumuanbHOro 06Cay >KHUBaHUs

[Toxazatenu kauecTBa
Y OLIEHKa pe3yJIbTaTOB
NpenoCTaBAE€HHUsS  CO-
LMaJIbHOH yCllyrH

TNpH OLIEHKE Ka4eCcTBa COLMAILHOR YCITyTrH HUCIMONB3YIOTCS ClEyo-
1L{1€ KPUTEPHH:

1) nonHoTa NpeoCTaBNEeHHs COLMANIBHON YCIyrH B COOTBETCTBHH
c TpeOOBaHHMAMH HOPMaTHMBHBIX MpPaBOBLIX akTOB Poccuiickoit
®enepauny 1 AnTalcKoro Kkpas, B TOM 4HCJIe UCX0ls U3 oObeMa
H CPOKOB €€ MpeJOCTaBIEHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTABJIEHHS COLHAIBLHON YCIIYTH, B TOM
YHCJIE MCXOAS M3 CTENEHH HYXXIAEMOCTH MOJiyuyaTesns COLHab-
HBIX YCHyT;

3) pe3ynbTaTHBHOCTb (I PEeKTHBHOCTD) NPENOCTABACHHS COLUAIb-
HOH ycnyru (yaydllleHHE YCIOBHI XHM3HENESTENbHOCTH MOJlyua-
TeNs COLMATbHBIX YCIYT U (MAH) pacLiMpeHUe ero BO3MOXHOCTEH
CaMOCTOATENbHO ODecneuynBaTh CBOM OCHOBHbIE MHM3HEHHbIE MO-
TpeOHOCTH).

KauecTBo counanbHO-OBITOBBIX YCNIyr B CTallMOHapHOH ¢opmMe
COLUMAIBLHOTO 00CIY)KHBAHUS NOJDKHO OLIEHHUBATHCS COBOKYITHO
MCXO/Sl U3 MEPEUHCIIEHHBIX KPUTEPUEB

YcnoBus npenocTas-
JIeHUd COLHaILHOH
yCilyr, B TOM 4HCIE
YCJIOBUS AOCTYINHOCTH
NpEeAOCTaBNEHHS]  CO-
UHAIBHOM yCnyru ans
MHBaJMAOB W JpYTrHX
JIMLL C Y4YeTOM orpa-
HUYEHUH UX IKH3He-
JeATEJIbHOCTH

B OpraHU3alMH COLMAIBHOrO OOC/yXXHBaHUS NMPH MperocTasiie-
HHUHM cOLManbHOM ycnyru obecrneynBaeTcs:

1) BO3MOXXHOCTb CONPOBOXKAEHUS NOJyUYaTeNsl COLHANBHBIX YyCIyT
NpY nNepeiBHXEHHH MO TEPPHUTOPHH OPraHU3alliHd COLHATBHOIO
06cnyXHBaHUs, a TAKXKE MPH N0JIb30BAHUH COLHAIBHON YCIyTro#;
2) BO3MOXHOCTb /Ul CaMOCTOSITEIbHOIO MEepeIBHXKEHUS MO Tep-
PHUTOPHH OpraHM3alMH COLHANBLHOrO o0CyKUBaHHUS, BXOJA, BbI-
X0Ja M MepeMeLIeHHs] BHYTPH TaKoi OpraHu3auuu (B TOM 4HClie
LUl NEPEIBUKEHHS B KPEC/IaX-KONACKax), Uil OTAbIXA B CHASUCM
MOJIOKEHHH, a TaKXke AOCTYMHOe pa3MellleHHe o0opynoBaHHS M
HocHTenel uHpopmaluuy;

3) nybaupoBaHHe TEKCTOBLIX COOOLIEHHH TOJIOCOBBIMU cO0Olile-
HHSMH, OCHALLlEHME OPraHM3alLMH COUHaIbHOro 0OCIyKHBaHHS
3HaKaMH, BbIMOJIHEHHBIMH pesibe(hHO-TOUYEUHBIM LIpH(TOM Bpaii-
7151, 03HAKOMJIEHHE C UX NOMOLLBIO C HAAMHUCAMH, 3HaKaMH U HHOMH
TEKCTOBOH M rpaduueckoit HHopmaLreii Ha TEpPUTOPHU TaKOH
OpraHu3alMH, a TakKe A0NycK TH(IOoCypaonepeBoOAYHKa, AOMYCK
co0aKk-NpoBOAHHKOB (NIpH HAJIMYUM B OPraHU3aLMH COLHMAIBHOIO
obcnyxMBaHHs NoyyaTenel COLUMANbHBIX YCIYT C HapyIIEHUSIMU
ciyxa  (MJIK) 3peHus);

4) nybnupoBanue ronocoBoi HH(popMalLMH TEKCTOBOH MH(popMa-
UHEH, HAAMHUCAMHM M (MJIM) CBETOBBIMH CHTHanaMH, HHPOPMHPO-
BaHWE O MNPEAOCTABASEMbIX COLMaNbHBIX YCJyrax ¢ MCHOJb30Ba-
HHEM PYCCKOro ECTOBOro si3blKa (CypaonepeBona), IOMycK cyp-
J0NepeBoAYHKa (MpH HAJMYMM B OpraHH3aLUH COLHANILHOrO 00-
CJ1y>XMBaHUs Nojiyvartesied COUHalIbHbIX YCIYr C HapylUeHUSAMH
ciyxa u (UJIK) 3peHus);

5) cobntonenue TpeboBaHUi U MpaBUi NOXapHOH 0e30MacHOCTH,
CaHHTapHO-TMrMEHHYECKUX TPeOOBAHHI;
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6) 6ecrmatHOe couMabHOE 00CIY)XKMBaHHE (€C/HM IPaXKAAaHHH OT-
HOCHTCs K KaTeropHH, HMEIOLLEH npaBo Ha 6ecriaTHOe COLHallb-
Hoe 00ciy)XKuBaHHE B COOTBETCTBUH C HOPMATHBHBIMHU IPABOBBI-
MH akTamu Poccuiickoit @eaepauuu 1 Anrtaiickoro kpas).
[Tonyuarens couuanbHBIX YCIyr HMEET NpaBo Ha cobjioaeHue
MHBIX YCJIOBUH MpEeAOCTaBJIEeHHS COLMANIBHBIX YCIYr B CTalKo-
HapHO#l ¢QopMe coUHaNBHOro OOCTY>XKHBaHHS, YCTaHOBJIEHHBIX
HOpPMATUBHBIMH MpaBoBbIMH akTamu Poccuiickoii ®enepauuu u
Anraiickoro kpas

2. ObecneyeHue MUTaHUEM COIJIACHO YTBEPXKXACHHBIM HOpMaM

HaumeHoBanue
noxkasares

Onucanue

2

3

Onucanue
HOH ycnyrH,
YyHCTe ee 00beM

couunalib-
B TOM

NoJIy4aTesio COLMaNbHOM yCIyrH B 3aBUCMMOCTH OT THIIa Opra-
HHM3aLMH COLHANBbHOrO 00Cy)XKHBaHUS NPENOCTABISETCS MHTaHHE
COIJIaCHO HOpMaM, YTBEPXKIAEHHbIM YIOJTHOMOYEHHBIM OpraHoM
Anraiickoro kpas B cepe couMaNbHOro o6CiyXHBaHHs, B TOM
YHCJI€ B paMKaxX Ipynn BPEMEHHOI0 NpeObIBaHUs IpaXkaaH MOXH-
JIOTO BO3pacTa H HHBAJIUIOB.

CouunanbHas ychyra npenocTaBisieTcs MOJyuaTeslo COLHaNbHbIX
yCJIYT HUHAUBUAYAIILHO.

Oprann3anueit couranbHoro obciyXXuBaHus JODKHBI obecnedn-
BaTbCsl MPUIOTOBJIEHHE U MOAaya MUUIM (B TOM HHCJIE TOPSYUX
Ono1, AUETHYECKOrO MUTAHKS).

Ilutanne AOMKHO ObITh pEryNsApHbIM (U1 COBEPIUEHHOJIETHETO
nojiyvaresns COLMaNbHBIX YCIYT HE MeHee 4 pa3 B I€Hb, Ul Heco-
BEPLLUEHHOJIETHETO MOyYaTessl COUHaNIbHbIX YCAYr HE MeHee 5 pa3
B I€Hb), pa3HOOOpa3HbIM, YJOBJIETBOPAThL NOTPEOHOCTH NO Kajlo-
pHHHOCTH U COOTBETCTBOBATb CAHUTAPHO-TUTHEHHUYECKHM Tpebo-
BaHHSM.

[leproanyHocTb ¥ 00bEM MpeOCTaBIEHHS COLUUANTBHON YCIYTH —
eXXeHEBHO.

Hopma BpeMeHH B CyTKH Ha OKa3aHHUE COUMAILHOW YCNYrd B Op-
raHu3alMax COLMaNbHOr0 00CHYKHBAHHUS:

yHcJIeHHOCThIO 6onee 50 koek — 30 MuH.;

YHCJIEHHOCTBIO MeHee 50 koek — 40 MuH.

Cpokn mnpenocrasie-
HHsl COLIMAJIBHOM Yyc-
JyTH

ycilyra MnpefocTaBiseTcs C MOMEHTa 3aKJ/IIOYeHHsS J0roBopa o
NpPEeAOCTaBJIEHHH COLMAIBHBIX YCIYT U 10 MOMEHTa NPEeKpalleHus
NpPelOCTaBIEHNS COLUUANBHBIX YCIYr B CTalMOHApHOH (hopme co-
LHanbHOro 0OCIYXHBaHUS B CliyyasiX, pelyCMOTPEHHbIX HOpMa-
THBHBIMH NpaBOBbIMH akTamMH Poccuiickoit denepauun u Anraii-
CKOro Kpasl.

IIpenocraBnenye coLManbHbIX YCayr B CTalHOHApHOH (hopMe co-
UHAIBLHOTO 00CITY)KMBaHHsI MOXET MPUOCTAHABJIMBATLCS Ha Ofpe-
JIENIEHHbIA MEepHOA, Cllyyan U MEpPUOIbl TAKOro MPUOCTAHOBJIEHUS
yCTaHaBJIHBAIOTC] HOPMAaTHBHBIMH NpaBOBbIMM akTaMu Poccuii-
ckoii Penepaunn U AnTaiickoro kpas

[logywesoit  HopMma-
THB (PMHAHCHUPOBaHUS
COLIMAJIBHOM YCITYTH

NoJAyleBOi HOpMaTHB (pUHAHCUPOBAaHHs COLMAIBHOH YCIyTH
YTBEPXKIAETCSl YNOJHOMOYEHHbIM OpraHoM AnTaickoro kpas B
cepe counanbHOro 06CayNKUBaHHS

INoka3zarenu kauectBa
M OLIeHKa pe3yJbTaToB
NpeaoCTaBIEHUs  CO-
UHaNBHOM yCIIyTH

NPH OLEHKE KayecTBa COLMANbHOM YCIYrH HCHOJIb3YIOTCS Creny-
IOLIHE KPUTEPUHU:

1) nonHoTa MpeaOCTaBNEHUS COLHATIBHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHUSAMH HOPMATHBHBLIX MpPaBOBbIX aKTOB Poccuiickoi
®enepaunu u AnTaiickoro kpas, B TOM 4Hcjle UCXOAs U3 oObeMa
Y CPOKOB €€ NPeI0CTaBICHHUS;

2) CBOEBPEMEHHOCTDb NMPEAOCTABJICHHS COLHANbHON YCIYrH, B TOM
YHCJIE HCXOM M3 CTENEHHM HYXKIAEMOCTH MOJy4aTeNs COUHalb-
HBIX YCIyT;
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3) pe3ynbTatHBHOCTE (3(pPeKTUBHOCTD) NPENOCTABIEHHS COLIMAND-
HOH ycnyru (yJyylleHHe YCJIOBHHA MU3HEAEATENLHOCTH Nojyya-
TENs COUMANbHBIX yCAYT W (MJIM) pacliMpeHHe ero BO3MOYXKHOCTEH
CamMoCTOsTeNIbHO obecneunBaTh CBOM OCHOBHbIE YXH3HEHHbIE MO-
TpeOHOCTH).

KauecTBo coumnanbHO-OBITOBBIX YCIyr B CTalMOHapHO# ¢opme
COLMAJIBHOrO 00CHy>XHBaHHS [NOJDKHO OLIEHUBATHCA COBOKYITHO
MCXO0Js M3 NEPEYUCTICHHBIX KPUTEPHEB

YcnoBus mnpenocTas-
JIEHHA COLIHAJIbHO#
yCJIyrd, B TOM 4HCJIE
YCNOBUS JOCTYMHOCTH
NpeNoCTaBIEHUsl  CO-
LHAJIbHOM yCIyru Ans
MHBAJIMOOB M JPYrUX
JUL C Y4YEeTOM orpa-
HHYEHHH HX JKH3He-
JIeSATEJIbHOCTH

B OpraHM3alyM coUHabHOro obciyXUBaHUS NPH NpPEAOCTaBlie-
HHH COLIHANBHOH yciyru obecneunBaercs:

1) BO3MOXHOCTb CONPOBOXAEHHUS MOJyyaTeNsl COUMaNbHBIX YCAyT
NpH MEPEABMKEHHH N0 TEPPUTOPHUH OpPraHM3alMH COLHMAILHOIO
0bcnyxuBaHMs, a TAKXKE MPH NOJIb30BAaHHH COLHANILHOMN YCIyTrOH;
2) BO3MOXCHOCTb JJIl CAaMOCTOSTENILHOTO MEPEABHKEHHS MO Tep-
PHUTOPHH OpraHM3aLU{ COLHANIbHOro 00CNy>XKHBaHHUS, BXOJa, Bbl-
X0/a M NepeMELIEHUs BHYTPH Takoi OopraHu3alMy (B TOM 4HcClie
IUlsl TIEPENIBHIKEHHS B KPECNIaX-KOJIACKax), A OTAbIXa B CHIASYEM
MOJIOXKEHUH, a TaKXXE JOCTYMHOE pa3MelleHHe o00pydoBaHHs M
HocuTenel nHdpopMauuu;

3) ny6nupoBaHMe TEKCTOBLIX COOOLUEHHH roNOCOBBLIMH cooOlLe-
HHSIMH, OCHAILEHHE OpraHU3alMM COLHAIBHOrO0 OOCY)KHBaHHS
3HaKaMH, BbINOJIHEHHBIMH pelibe(PHO-TOUEUHBIM LpH(TOM Bpaii-
151, O3HAKOMJIEHHE C HX NOMOLUBIO C HAAIUCAMH, 3HAKAMU U HHOM
TEKCTOBOH M rpaduueckoit uHdopmaureil Ha TEPPUTOPUH TaKOH
OpraHM3alllH, a TaKKe AONYCK TH(IOCYpAONepeBOAYHKa, AOMYCK
co0ak-npoBOHMKOB (IIPH HAJIMYWK B OPraHHU3alMK COLHATBHOrO
00cny )KHMBaHHs nojyyartesnell COHANbHBIX YCIYT C HapyLUIEHUAMH
cnyxa u (Win) 3peHus);

4) nybnvpoBanue rojaocoBoil HH(popMauKMH TeKCTOBOH HH(opMa-
uMeH, HaAMUCAMH M (MJIM) CBETOBBIMH CHTHalaMH, MHGOpPMHpO-
BaAHME O MPEAOCTABISEMbIX COLHANbHBIX YCIyrax ¢ MCIoJjb30Ba-
HHEM PYCCKOIO JKECTOBOrO fi3blKa (CyplonepeBona), J0NycK cyp-
JonepeBoayuKa (MpH HaJIHMYHK B OpraHM3alUM COLMaNbHOro 06-
CJIY)XMBaHHs MOJydaTesiel COLMANBHBIX YCIYr ¢ HapyUIEHHSMH
ciyxa M (Mn) 3peHus);

5) cobnmonenne TpeboBaHHUH KW MpaBuJl NONAPHOH OE30MaCHOCTH.
CaHMTapHO-TMrHEHUYECKHX TpeOOBaHHUH;

6) 6ecninathoe counuanbHoe obcny)kHBaHUe (ec/iM rpaxkJaHHH OT-
HOCHTCH K KaTe€ropuu, UMEIOLIEH mpaBo Ha OecrnyiaTHOe coLUallb-
HOe 00C/y)KHBaHHE B COOTBETCTBUH C HOPMATHBHbIMH I1PABOBbI-
mu aktamu Poccuiickoit ®enepaunn u Anrtaitckoro kpas).
[Tonyuarens counanbHbIX YCIYT HMEET MpaBO Ha COOJNIOAEHHE
MHbIX YCJIOBHI NpPEAOCTAaBJIEHHU COLIMAJBbHBIX YCJIYT B CTallMO-
HapHOH (opme couuaNbHOrO 00CyXHBaHHS, YCTAHOBJIEHHbBIX
HOpMaTHBHBLIMU MpaBOBbIMU akTamu Poccuiickoit Denepaunu u
AnTaiickoro kpas

3. ObecneyeHue MIArKkMM MHBEHTapeM COTJIaCHO

YTBEPXKACHHBIM HOpPMAaTHBaM

HaumenoBaxue
rnokazareJsis

Onucanue

2

A

J

OnMcaHue colualib-
HOM yClyru, B TOM
YyHcIe ee 00beEM

MoJIy4yaTeio COLHANbHON yCIyrd B 3aBUCHMOCTH OT THIa OpraHu-
3alMH COLMANBHOrO OOCIy>KHBaHHsI NPEJOCTaBISETCS B M0Nb30Ba-
HHE MATKHH WHBEHTapb COIJIaCHO HOPMAaTHBaM, YTBEPXXACHHBIM
YTMOJIHOMOYEHHbIM OpraHomM Ajtalickoro kpas B cepe colnab-
HOro oOC/IyXHBaHHA, B TOM UHCIE B paMKaxX Ipyrn BpeMEeHHOro
npebbiBaHKs rpax<iaH NoMHIOrO BO3pacTa U MHBAJIUIOB.

Opranusauueii counanbHOro o6cayKMBaHHs MO Mepe HeoOXo/M-
MOCTH JI0JIKHBI 00ecrieunBaThCs: peryJispHas CMeHa NocTejbHOro
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Oenbs (MONOAEANBHUK, MPOCTBIHS, HABOJIOYKA, MOJIOTEHLA BCEX
BHIOB, NMeEJEHKH (laHeNeBble) U 3aMeHa MATKOro MHBEHTaps Co-
r1acHO HOpMaTHBaM, CTHpKa (YUCTKa, obe33apakHBaHHE) MSTKO-
ro UHBEHTApsl, €ro MOYMHKA U PEMOHT.

CounanbHas ycnyra NpefoCTaBsETCS MONYYaTeNi0 COLUMANbHBIX
YCIyT HHAMBHAYIBHO.

[TepuoauyHocTh U 06beM NpenoCTaBIEHUs COLHANBLHON ycnyru —
eXXEeIHEBHO.

Hopma BpeMeHH B CYTKH Ha OKa3zaHWE COUMAILHON YCIYTH B Op-
raHW3aLMUAX COLHAIBHOFO 00Cy KHBaHHS:

YUCJIEHHOCTBIO Oosiee 50 Koek — 27 MHH.;

4yuCIeHHOCThIO MeHee 50 koek — 30 MUH.

Cpoxu npenocraBie-
HHUSl COLMaJIbHOH yc-
JyTH

ycllyra MpenocTaBisfieTcss ¢ MOMEHTa 3akjIOYeHHs HOroBopa o
NpenoCTaBIEHHH COLMANIBHBIX YCIIYT H 10 MOMEHTA MpeKpalleHus
NpefOCTaB/IEHUS COLMANBHBIX YCIYT B CTallHOHapHOH (opme co-
LMaIbHOTO 00CTy )XKHBaHHS B Cy4asX, IpPeayCMOTPEHHBIX HOpMa-
THBHBIMH MpPaBoOBbIMU akTaMu Poccuiickoit denepauuu u Anraii-
CKOro Kpas.

[TpenocraBneHue couHanbHbIX YCIyT B CTaLMOHApPHOH (opMe co-
UHaIbHOrO 00CIYXHMBaHHS MOXET NMPUOCTAaHAB/IMBAThCS Ha Orpe-
JEJIEHHBIH MEpHON, Cllyyau U MEepHOAbI TAKOro NMPHUOCTAHOBICHHUA
YCTaHaBJIMBAlOTCS HOPMATHUBHBIMHU IpaBOBBIMH akTamu Poccuii-
ckoil Penepannu ¥ Antalickoro kpas

[TonyweBoii  HopMma-
THB (pUHAHCUpPOBAHHUS
COLIHAJILHOH YCIYTH

MoayIIEeBOH HOPMAaTHB (PMHAHCHPOBAHHUS COLIMAILHOH YCIYrH
YTBEP)KAAETCS YMOJHOMOUEHHBIM OpraHoM AJITalcKOro Kpas B
chepe counansHoro obcnyKuBaHUs

[Toxazarenn xauecTBa
M OLIEHKA pe3yJIbTaTOB
NpPEJOCTaBJIEHHS  CO-
L1anbHOM yClyrH

TMpH OLEHKE KauecTBa COLMANBHOM YCIYrM MCMOJNB3YIOTCA Clleay-
IOLLUE KPUTEPHH:

1) nonHOTa NpenocTaBieHHs COUMANILHOM YCJIYTH B COOTBETCTBHH
c TpeboBaHMsIMH HOPMAaTHMBHBIX MpPaBOBLIX akTOB Poccuiickoit
denepauny ¥ Antaiickoro kpas, B TOM YHCJIe HCX0Id U3 obbema
H CPOKOB €€ MPEJOCTaBIECHHUS;

2) CBOEBPEMEHHOCTD MPEAOCTaBJICHUS COLIMANILHON YCIYTH, B TOM
YUCIIE MCXOIS M3 CTENEHH HYXXAAeMOCTH MOJjydyaress COLHallb-
HBIX YCIIYT;

3) pe3yabTaTHBHOCTb (3()()eKTHBHOCTD) MPENOCTABIEH S COLHAND-
HOH ycnyru (yJy4llueHHEe YCIOBHI XU3HEIEATENLHOCTH MOJlyva-
TENA COUMAIbHBIX YCAYT M (WIH) pacllipeHHe ero BO3MOXHOCTE
CaMOCTOATENbHO ObecneunBaTh CBOM OCHOBHbIE XHU3HEHHbIE MO-
TpeOHOCTH).

KauecTBo coumanbHO-OBITOBBIX YCIYyr B CTallMOHapHOH (hopme
COLMANILHOTO 00CIY)KHBaHUSI NODKHO OLEHHMBATLCH COBOKYIHO
MCXO[s U3 NEPEYUCIICHHbIX KPUTEPUEB

YcnoBus npenocTas-
JieHusd COLHaNbHOM
yClyrd, B TOM 4HCJe
YCJIOBHSl IOCTYNHOCTH
NpeNoCTaBIEHUS  CO-
UHaJBHOH YCIYrH Is
HHBAJIMIOB W IpPYrHX
JHL C Y4YeTOM orpa-
HUYEHHH HX IKHU3He-
JNEATEIbHOCTH

B OpraHu3allM{ COLM&IBHOrO OOCIy)XMBaHHS NpH NpelocTaBlie-
HHH COLLMAILHOM yCIyrH obecrnieurnBaeTcs:

1) BO3MOXHOCTb CONPOBOXKAEHHUS MOJTyYaTessl COLHANBHBIX YCIyT
npy MEpPeABHIKEHUH MO TEPPUTOPUHM OpraHU3alUH COLUANBHOIO
00cayXuBaHHs, a TAKXKE MPH NOJb30BAHHH COUHATLHOM YCIyroH;
2) BO3MOXHOCTb JUISi CAMOCTOSITENIBHOIO [1€PeABHKEHUS 110 Tep-
PUTOPHH OpraHH3alMK COLMaNbHOro OOCHYy)KHBaHHUS, BX0Ja, Bbl-
X0Jla U MepeMELUEHUA BHYTPH TaKOHW OpraHusaudy (B TOM YHUCie
JUlsl IEPEBHIKEHHS B KPECNIaX-KOJsCKax), s OTAbIXa B CHASYEM
MOJNIOXKEHHH, a TaKXXe AOCTYNHOE pasMellieHHe oOOpyIdoBaHHA U
HocuTenei HHpopMauuwy,

3) nyGnupoBaHHe TEKCTOBBIX COOOLUEHHH rOJIOCOBBIMH COOOILe-
HUSAMH, OCHAILEHWE OpPraHM3allMM COLHAILHOrO 00CHyXUBaHHS
3HaKaMH, BbIMOJIHEHHBIMH peibe(pHO-TOUeUHbIM 1WpH(TOM Bpaii-
Jisl, O3HAKOMJIEHHE C X MOMOLLBIO C HAJNUCAMH, 3HAKaMH W MHOM
TEKCTOBOH M rpaguyeckoil HH(popMaLKeil Ha TepPHTOPHH TaKOH
OpraHW3aUMH, a TaK)Ke AONYCK TH(IOCYpAONEepeBOIYHKA, AOMYCK
c00aK-npoBOJAHUKOB (NPH HAJIMUHK B OPraHM3aLHUH COLHAILHOIO
obcnyHBaHUs MoJiyyarelieif COUHANLHBIX YCIYT C HAPYLIEHHUAMHU
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ciyxa H (M71) 3peHus);

4) ny6nupoBaHHe ronocoBoi MH(POPMaLUH TEKCTOBOH HH(pOpMa-
LMEH, HAANUCAMH H (WJIH) CBETOBBIMH CHUTHaJlaMH, HH(OPMHPO-
BaHHE O NMPEAOCTaB/IAEMbIX COLHAIIBHBIX YCJIyTraX C HCMOJIb30Ba-
HHEM PYCCKOTrO >XECTOBOTO fA3bIka (CypAonepeBosa), JOMyCcK Cyp-
J0TIepeBOAYMKA (IIPH HAJMYHKM B OpraHU3alli COLHAIBHOTO 00-
CJIyXHMBaHUs NojydaTeneil COLMaNbHBIX YCIYT C HapyLIEHHSIMH
cilyxa u (WJIi) 3peHus);

5) cobmoaexue TpeboBaHMI M NpaBUI NOXAPHOH 6e30MacHoOCTH,
CaHUTApPHO-THTHEHHYECKHX TPeOOBaHU;

6) 6ecnnaTHoe colnanbHoe o6cnyxuBaHue (€CNK rpaXkJaHUH OT-
HOCHTCSl K KaTeropuH, UMEIOLIEH npaBo Ha OecniaTHoe couuas-
Hoe 00Ciy)XHBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH MPaBOBbI-
MH akTamH Poccuiickoi deaepaunu u Antaickoro kpas).
[Tonyuatens counanbHbIX YCNyr MMeeT MpaBo Ha cobiloneHHe
MHBIX YCJIOBHH NpENOCTaBICHHS COUHAIBHBIX YCIYT B CTalHO-
HapHOil (opme couuansHOro oOCIyXHBaHHs, YCTaHOBJEHHbBIX
HOPMaTHBHBIMH NpPaBOBbIMH akTamu Poccuiickoit @enepaunu u
AnTaiickoro kpast

4. ObecneueHue nojiyvatena COLHalbHBIX YCIYT 3a CHET €ro CpeaCTB
KHHT'aMH, XypHaJlaMHy, ra3€taMi, HaCTOJIbHBIMH UI'paMHU

HanmeHnoBaHue
rmokasaresns

Onucanue

2

Y

J

OnucaHHe  coluallb-
HOM ycnyru, B TOM
yuclie ee o0beM

JUI COBEPLUEHHOJIETHErO IMOJyyaTens COLUHAIbHBIX YCIYT B 3aBH-
CHMOCTH OT MOTPEOHOCTH OCYLIECTBJISIOTCS 3a CYET €ro CPeicTB
npuodpeTeHHe W AOCTaBKa B OpPraHH3auMio COUHANBLHOro obcy-
YCMBAHMS KHUT, XYPHAJIOB, ra3er, HaCTOJIbHbIX UTP W (MJIK) CHla-
MH OpraHM3alMy COHUAILHOIO 00C/IyKMBAHUS MTPOBOASATCS MEpO-
NpPUATHS, HallpaBJIEeHHbIE Ha pa3HooOpa3ue ero Jocyra U oTabixa
(coBMecCTHBIE YTEHMs, OOMEH YWTATENbCKUMH MHEHHWSIMH, COPEB-
HOBaHHsl [0 UI'PE; HACTOJIBHBIE UIPbl, IEKLHH, MPa3aAHUKK U T.I1.).

CounanbHas yciyra MOXET MPelOCTaBNATLCA MNOJy4vaTeNio Co-
HHANIbHLIX YCIIYr HHAUBUAYAILHO W (MJIM) B rpyIIie nojyyaresien
COLHAJILHBIX YCIIYT.

[lepuoaruHocTb U 00bEM NpPENOCTAB/IEHHS! COLUHAIBHON YCIyr —
He OGonee | pasa B Mecsll.

Hopma BpeMeHH Ha oKazaHHe COLMAILHOM YCayru — 55 MHUH.

Cpoku npenocra,ne-
HUSA COLMAILHOH Y-
NyTH

yciyra npelocTaBise€TCs C MOMEHTa 3aKJIIOYEHHS IO0roBopa o
NpPeNOCTaBIEHNH COLHANIBHBIX YCIYT H O MOMEHTA NpeKpalleHHs
NpeaocTaB/eHHs COLUMANBHBIX YCIIYT B CTalMOHapHOH ¢opme co-
LUHaJILHOTO 00C/YKMBaHHS B CilyyasX, NPeAyCMOTPEHHBIX HOpMa-
THBHbIMH MpaBOBbIMK akTamH Poccuiickoit Penepaunn U Anraii-
CKOro Kpas.

[lpeslocTaBnenye counanbHbIX yCIyr B CTauHoOHapHO# dopme co-
LIHaJIbHOTO 06Ciy >KHBaHHS MOXET MPHOCTAHABNIMBATHCS Ha OIpe-
JEJIEHHBIA NMEPUOJ, CIy4Yau U MEepHOobl TAKOro NMPHOCTAHOBIIEHHS
yCTaHaB/IHBAlOTCA HOPMAaTHBHBIMM NpaBOBbIMM akTaMu Poccwii-
ckoit Deaepaunu ¥ AnTaiickoro kKpas

IlogymeBoli  HopMma-
TUB (pMHAHCUPOBAHMUSI
COLIMAJIBHOM yCayru

NoAylweBoi HOpMAaTHB (DHMHAHCHPOBAHUS COUMATIBHOH YCHYrH
YTBEPXKAAETCs YINOJHOMOYEHHbIM OpraHomM AJnTalHCKoro kpas B
chepe counanbHOro 06¢nyKuBaHus

[ToxazaTenu kauecTBa
M OLIEHKa pe3yJibTaTOB
NpedoCTaBlIEHUs  CO-
LUHaJILHOW YCIIyrH

Mpy OLEHKE KauyeCTBa COLMAIbHON YCIYrM HCMOJIB3YIOTCS Clely-
IOLLIME KPUTEPHH:

1) nonHoOTa NpeoCcTaBIeHHs COLMANIbHOM YCITIyTH B COOTBETCTBHH
¢ TpeOoBaHHMAMH HOPMaTHMBHBIX MpPaBOBBIX aKTOB Poccuiickoit
Menepauny U AnTaiickoro kpas, B TOM 4HCJIE€ HCXOMd H3 0OBbeMa
M CPOKOB €€ NpPEeAOCTaBICHHS,

2) CBOEBPEMEHHOCTD NMPEAOCTABICHHS COLHANIbHON YCIYTH, B TOM
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YHCJIE UCXOAS M3 CTEMNEHH HYXIAEMOCTH IOJIydaTes COLHAalb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTE (3(PPEKTHBHOCTD) MPENOCTABAEHHS COLMATIL-
HOH yciyrd (yJaydlI€HHE YCIOBHii XHU3HEAESTENbHOCTH MOJjyya-
TENs! COLMATIbHBIX YCIYT M (WIIH) pacCLUMPEHHE €ro BO3MOXHOCTEN
CaMOCTOATENbHO 0becnevynBaTh CBOM OCHOBHbIE XH3HEHHBIE MO-
TpeOHOCTH).

KauecTBo couuanbHO-ObLITOBBIX ycnyr B CTallMOHapHOH (opme
COLMAJILHOrO 00CNYXHMBaHUS AOJDKHO OLEHHBAThCS COBOKYITHO
MCXOJIsl U3 NEPEUUCIIEHHBIX KPUTEPHUEB

YcioBus mnpenoctas-
JICHUS COUHaIbHOM
yCiyru, B TOM 4HCJIE
YCJIOBHSl AOCTYITHOCTH
NpeaoCTaB/ieHUs  CO-
UHaJIBHON ycnyru ans
HUHBAJIMAOB H JPYTrHX
JIMLl C Y4YeTOM orpa-
HHUUYEHHH HX XKH3HEe-
JeaTeJIbHOCTH

B OpraHM3allM{ COLHAILHOrO OOCHY)XHBaHHS INPH NperocTaBlie-
HHMH COLMANILHOH yciyru obecrnieunBaeTcs:

1) BO3MOXHOCTb COMPOBOXKACHHS MOJTyUYaTesl COLHABbHBIX YCIYyT
NpU MEPEABUKEHUN 1O TEPPUTOPUH OpraHU3alWy COLHAJILHOTO
obcnyXHBaHUs, a TAKXKE PH NOJH30BAHHH COLMATILHOM yCNyroit;
2) BO3MOXXHOCTb AJIE CaMOCTOSITENILHOTO MEpEeNBHKEHUS MO Tep-
PUTOPHH OpraHu3alMK COLMANbHOrO 00CnyKHBaHHUA, BXOJA, BbI-
X0/Ja W NepeMeLlIeHHs BHYTpH Takoil opraHu3aiuu (B TOM 4HClie
JUlS MepeIBHKEHHUS B Kpecnax-KoJsicKax ), Ui OTJbIXa B CHIAYEM
MOJIOXNEHUH, a TaKXKe AOCTYMHOE pa3MelleHre O0OpYIdOBaHHS W
HocuTesnei uidopmaLum;

3) nybaupoBaHHe TEKCTOBLIX COOOLUEHHUH TOJIOCOBBIMH COOOILle-
HHMSMH, OCHAlUCHHE OpraHHU3alUuH COLHANBbHOrO 00CyXHBaHUS
3HaKaMH, BbIMOJHEHHBIMH pefibepHO-TOUeYHbIM LipHdTOM Bpaii-
751, 03HaKOMJIEHHE C UX MOMOLUBIO C HAAMUCIAMH, 3HAKaMH H HHOM
TEKCTOBOM M rpaduueckoit MHpOpMaLHeil Ha TEPPUTOPHH TaKoM
OpraHu3alMH, a TakxKe AOMNYcK TH(IOCYpAoNepeBOAYHKA, TOMYCK
c00aK-npoBOJHHUKOB (MTPH HAJMYHUH B OpraHU3alyy COLMAILHOrO
06cny)XKHBaHMs NOJlyyaTesaed COLMANbHBIX YCIIYT ¢ HapylEeHUAMH
ciyxa U (UJM) 3peHus);

4) ny6nupoBaHue ronocoBod HH(OpMalUMH TEKCTOBOH HH(opMa-
uHeH, HaAMHCAMHU W (MJIM) CBETOBBIMH CHTHAlaMH, HHPOPMHPO-
BaHHE O MPENOCTABISEMbIX COLMAIbHBIX YCAyrax C HCMoJjib30Ba-
HHMEM PYCCKOr0 ECTOBOro s3blka (CypaonepeBona), A0NYCK Cyp-
JonepeBoAYHKa (NpH HAIMYMKM B OpraHW3allii COUMaNILHOrO 00-
CJIy’)KHBaHHs Mojyuvaresied COLUHANbHBIX YCAYr C HapylUeHHsSIMH
ciyxa u (M) 3peHus);

5) cobmonenue TpeboBaHKH M MpaBU NOXKApHOH GE30NacHOCTH,
CaHMTapHO-TMTHEHHYECKUX TpeOOBaHHIl;

6) 6ecnnatHoe counanbHoe obciyxuBaHue (eCnH rpaXKIaHHH OT-
HOCHTCS K KaTErOpHH, UMEIOLLEH MpaBo Ha OecruiaTHOe CoLHallb-
Hoe 00Cny)XKMBaHHE B COOTBETCTBHH C HOPMATHBHBIMM MpPaBOBbI-
mu akTamu Poccuiickoit Menepatiuun u Anraiickoro kpas).
[lonyuaresib cCoUMaNbHBLIX YCIYr HMEET TpaBo Ha COOJIIOACHHE
HHBIX YCJIOBHI NpPeLOCTaBlCHHS COUHAJILHBLIX YCIYT B CTalMO-
HapHO#l (opMme coLHaNbHOrO 00CHYXKHBAHHS, YCTAHOBJIEHHBIX
HOpPMaTHBHBIMM MpPaBOBbIMK akTamu Poccuiickoit ®enepaunu u
Anraiickoro kpas

5. IToMo1up B npreMe NULLM (KOPMIIEHHE) JTKLIaM, HE CTIOCOOHBIM I10
COCTOSIHHIO 3710pOBbS CAMOCTOSATENBHO OCYLIECTBIATh 332 COO0H yXoa

HaumeHoBanue
rnokasaresis

Onucanue

2

3

Onucanue coOLHAIb-
HOH ycnyru, B TOM
YyUCIie ee 00beEM

NOoJIyyaTeNno COLHANBHON YCIIyTH, HE CIIOCOOHOMY MO COCTOSIHHIO
3I0POBbSl CAMOCTOSITEJILHO OCYIUECTBIIATH 3a cO00it yXon, ¢ yue-
TOM MOTPeOHOCTH MpPEeNOCTaBISETCS MOMOIUIbL B NMPUHATHH MUILUK
(KopMJieHHE) pa3NIUUHBLIMH CNOCOOaMH B COOTBETCTBHM C COCTOS-
HHEM €ro 3/I0poBbsi (151 COBEPLICHHOETHErO MoayyaTes Collu-
AILHBIX YCIIyr He MeHee 4 pa3 B IeHb, /Ul HECOBEPLIEHHOJIETHETO
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TnoJnyuyaTens COLUHANbHBIX YCIyT HE MEHee 5 pa3 B IEHb).
CounanbHas ycnyra npeocTaBiseTcs MONydyaTeqio COLUANbHBIX
yCyr HHAWBUAYIBHO.

[TeproanuHocTh ¥ 06beM NMpenocTaBleHUs] COLHANIBHOM yCIyru —
eXEJHEBHO.

Hopma BpeMeHH B CYTKH Ha OKa3aHHE COLMaNbHOM yeiryrd — 10 MuH.

Cpoku npenocrapne-
HUSA COLUMAJIBHOH yC-
JyTH

ycllyra MnpeloCTaBjIS€TCs C MOMEHTa 3aKJIIOUE€HMs J0roBopa o
NpeaoCTaBleHHH COLHMANIBHBIX YCIIYT B 10 MOMEHTA IpeKpalleHHUs
NpeNOCTaBNEHHs COLMANIbHBIX YCJIYT B CTalMOHapHOH (opMe co-
LHaJIbHOTO 00CTY)KHBaHHS B CllydasX, MPeAyCMOTPEHHbIX HOpMa-
THBHBIMH NpaBoOBbIMU akTaMHu Poccuiickoi ®enepaunn u Anrai-
CKOro Kpas.

[IpenocTaBneHue couuanbHbIX YCNyr B CTallMOHApHO# (opme co-
LHaNILHOTO OOCNY)KHBAHHUSI MOXKET MPUOCTAHABIMBATLCS Ha OIpe-
JENIEHHBIH NMepHoa, Cllyvan U MepUobl TAKOTO NMPHOCTAHOBICHHS
yCTaHaBIMBAIOTC] HOPMAaTUBHBIMKM MpaBOBbIMU akTamu Poccuii-
ckoii Denepauyn U AnTaiickoro Kpas

[lonyweBoit HOpMa-
THB (PMHAHCHPOBaHHS
COLHAILHON YCAYTH

nojylieBoii HOpPMAaTHB (HHAHCHPOBAHHS COLHAILHOH YCIyru
YTBEp)KHAETCS YINOJIHOMOYEHHbIM OpraHoM AJTalCKOro Kpas B
cepe counanbHOro 06CnyKuBaHHUs

[lokasarenn kauecTBa
U OLIEHKA pe3yNbTaTOB
NpPEIOCTaBJIEHHsS  CO-
LHaJIbHOHN yClyTH

MpH OLEHKE KA4YeCTBA COLMAIBHON YCIYTd MCIHOJB3YIOTCS Cledy-
IOLLIME KPUTEPUH:

1) nonHoTa NpeAOCTaBAEHHs COLMaNbHON YCIIyTH B COOTBETCTBHH
¢ TpeGOBaHUSIMH HOPMAaTHBHBIX NpPaBOBbIX akTOB Poccuiickoit
®denepaunn 1 Antaiickoro kpas, B TOM 4YHUcCJe UCX0ls U3 oObema
Y CPOKOB €€ NpeJOCTaBICHHUS;

2) cBOEBPEMEHHOCTh TMPENOCTABJIEHHS COLMANBLHOM YCIYrH, B TOM
YHCJIE MCXOJA M3 CTENEHH HYXAAeMOCTH MOJy4aress COLHallb-
HbBIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3)PeKTUBHOCTD) NPENOCTABIICHUS COLUAIb-
HOM yciyru (yfnyuyllleHHe YCJIOBHH XM3HENEesATeJLHOCTH Mojy4a-
TeJIsl COLMANBHBIX YCIYT W (WJIH) pacLIMpeHHe ero BO3MOXHOCTEH
CaMOCTOSATENIbHO 00ecneynBaTh CBOH OCHOBHbIE XXM3HEHHbIE MO-
TpeOHOCTH).

KauecTBo couuanbHO-ObITOBBIX YCNyr B CTauMOHapHOH ¢opme
COLMANILHOTO O0OCIYXHBaHHS OO/KHO OLIEHMBAThCSl COBOKYITHO
MCXOJs U3 NEPEYUCIICHHBIX KPUTEPUEB

YcnoBus npeaocTas-
JIEHUS COLHAJIbHOH
yCIyrd, B TOM 4YHCJIE
YCJIOBHSI JOCTYTHOCTH
NpeloCTaBJI€HHs  CO-
LUUaNnbHON yciyru ans
UHBAJIMOB U JpYrux
JUL C Y4YeTOM orpa-
HHYEHUH HX >KH3He-
NEeATEbHOCTH

B OpraHM3allM{ COLMAIBHOrO OOCIy)XHBaHUS NpH NpenocTaBlie-
HHUM COLUMAIBHOH yCIyrH obecrneunBaeTcs:

1) BO3MOXXHOCTb CONPOBOXAECHUS MONYYaTeNs COLUAIBHBIX YCIYyT
Mpy NepeiBHIKEHHUN N0 TEPPUTOPUM OPraHU3aluK COLHAIBHOrO
00cny>KUBaHHsl, a TaKxke NMPH NOJIL30BAHWH COLIMANILHOMN YCyToii;
2) BO3MOXCHOCTb [UJIsl CAMOCTOSITENILHOTO TMEPEABHXKEHHUS MO Tep-
PUTOPHH OpraHH3alMy COLMAIbHOrO OOCTY)XKHBaHHA, BX0Ja, Bbl-
X0/la ¥ MepeMelleH!s] BHYTPH TaKoOH OpraHu3aiiu (B TOM 4HCIIE
IU1s IEPEBUIKEHHS B KPEC/Iax-KOJISICKax), I OTAbIXa B CHIASYEM
MOJIOXKEHHH, a TaKKe AOCTYMHOE pa3MellleHHe 00opynoBaHHS H
HocuTesneit nHdopMauny;

3) ny6aupoBaHHE TEKCTOBbIX COOOLICHHI rOJIOCOBBIMH cOOOLIe-
HHUSMH, OCHAlUEHHE OPraHM3aLMK COLMAIBHOrO 00CiyXHBaHHS
3HaKaMH, BbIMIOJIHEHHBIMH peJibe(PHO-TOUEUHBbIM WpH(TOM bpaii-
7151, 03HAKOMJIEHHE C UX MOMOLLBIO C HAAMUCAMHU, 3HAKAMH U MHOMH
TEKCTOBOH M rpaduueckoil HH(popMauHell Ha TEPPUTOPUH TaAKOMH
OpraHu3aluy, a TaKxe A0NYCK TH{IoCypaonepeBoIYHKa, JOMYCK
c06aK-npoBOAHUKOB (IIPY HAJIMYWUK B OPraHU3aliMi COLMAIBHOrO
o6cny>XMBaHHs MOMyyaTeNieil COUHaNIbHBIX YCIYT C HApyIUEHHAMH
cinyxa M (MJIK) 3peHH);

4) nybnupoBaHHe rosiocoBoii HHpopMaLHU TeKcTOBOH HH(popMa-
UMel, HaAnUMCAMH U (WIH) CBETOBBIMHM CHrHalaMH, HH(OpMHPO-
BaHHE O NPEAOCTABISEMBIX COLHATIbHBIX yCIyrax ¢ MCMoJjb30Ba-
HHEM PYCCKOro eCTOBOro si3blka (CyplaonepeBoia), JONYCK Cyp-
JonepeBoAYHka (NpH HAJTMYMK B OPraHH3aLHU COLIHaJIbHOro 06-
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CJy>KHBaHHWs Mojnydaresiel COLUMAIbHBIX YCAYr C HapylUEHHAMH
ciyxa U (Mnu) 3peHus);

5) cobnonenune TpeboBaHUH W MpaBW MoXxapHOi 6e30nmacHOCTH,
CaHUTapPHO-TMTMEHHYECKHX TPeOOBAHMIA;

6) 6ecnnatHoe counanbHoe obciyxHBaHue (€ rpaXKIaHuH OT-
HOCHTCS K KaTeropuH, UMEIOLIEH npaBo Ha GecruiaTHOE coLiHab-
Hoe 00Ciy)XHMBaHHE B COOTBETCTBUH C HOPMAaTHBHBIMH NPaBOBBI-
MH aktaMu Poccuiickoit @enepaunu u Anraiickoro xpas).
[TonyuyaTens couuanbHBIX yCIYr MMeEeT MpaBO Ha cobnmiojeHue
MHBIX YCJIIOBHIl MpPENOCTaBIEHHS COLMANBHBLIX YCIYyr B CTalHO-
HapHOH (opMe couuaNbHOro oOCIY)XKHBaHHS, YCTaHOBJIEHHBIX
HOpMAaTHBHBIMH NpPaBOBbIMM akTaMHu Poccuiickoit ®enepauuu u
Antaiickoro Kpas

6. Hpeuoc*raBJleHue FATMCHUYCCKUX YCJIYT JIHLaM, HE CMOCOOHBIM 10
COCTOAHHUIO 3J0POBbs CAMOCTOATEIIBHO OCYLIECTBIATD 3a coboi yXon

Ne HaumeHoBanue
n/n roxkasares Onucanine
1 2 3
1 | Onucanue couMalib- | MOJIy4aTeNl0 COLHAIBHBIX YCJIYT, HE CHOCOOHOMY MO COCTOSIHHIO
HOH YyCNnyru, B TOM | 3L0POBbSI CAMOCTOSTENLHO OCYLLECTBIAThL 3a co00# yxon, npeno-
yucie ee 00beM CTaBJIAIOTCS TMTHEHUYECKHE YCIYTd, OTBEYaloLIHe ero norpedxo-
cTam (o6Tupanue W (UJM) MBITbE TeJa, OYHCTKA MOJOCTH pPTa, yIl-
HBIX PaKOBHH, MPUYECHIBAHUE, CTPUIKKA HOITEH, BOJIOC U T.N.).
CouuanbHas yciyra npeaocTaBisieTCs MOJYy4YaTeNO0 COLHaTIbHBIX
YCJYT HHAUBHIYJIBHO.
[MepuoanuHOCTb H 06BEM YCIYTH — €XKEHEBHO.
HopMa BpeMeHH B CYTKH Ha OKa3aHHe COUMabHON yctyrd — 20 MUH.
2 | Cpoku nmpepocrasie- | yciyra NpefOCTaBisS€TCss ¢ MOMEHTa 3aKJIIQUEHHs JOroBopa o
HUS CcOUManbHOM Yyc- | MPENOCTaBNEeHUH COLHANbHBIX YCIYT U IO MOMEHTA MpeKpalleHHs
JYTH NpPeAOCTaBJECHUs COUHANBHBIX YCIYr B CTallMOHApHOH (opme co-
UHAIBHOro 00CIyXXHBaHUS B Cllyyasix, IpeAyCMOTPEHHbIX HOpMa-
THBHBIMH TIPaBOBbIMH akTaMu Poccuiickoit Penepauun u Antaii-
CKOTO Kpas.
[MpenocTaBneHue couManbHBIX YCIYr B CTallHOHApHOH ¢opMe co-
LMAJIbHOrO 0BCY)KHMBAaHUS MOXET MPHOCTAHABAMBATLCS Ha onpe-
JIENICHHbIA MepUoa, clyvyad W Mepuobl TAKOro NMPHUOCTAHOBJEHHS
yCTaHaBJIMBAIOTCS HOPMATHBHBIMH INPaBOBbIMH akTamu Poccuii-
ckoit Genepanyu U AnTaiickoro Kpas
3 | [lomyweBoit HopMma- | noayuieBoii HOpMaTUB (UHAHCHPOBAHHUA COLMABHOM YCIyrd
TUB (DMHAHCHPOBAHHS | YTBEPXKAAETCS YNOJHOMOYEHHBIM OpraHoM AJITaliCKOoro kpas B
COLHAJILHO YCIYTH cthepe colMaNbHOro 00CTyKHBAHUS
4 | Iloxa3arenu KauecTBa | MPU OLIEHKE KAuyecTBa COLMAIBHON YCIYrd HCMOJB3YIOTCS Clely-

U OLIEHKa pe3yJIbTaTOB
NpeloCTaB/IEHUs1  CO-
LHAJIbHOH yClyru

IOILIHE KPUTEPUH:
1) nonHoTa NpefRoCTaBIEHHs COUMANIbHON YCAYrH B COOTBETCTBHH
c TpeboBaHHMAMHM HOPMATHBHBIX IMPABOBBIX aKTOB Poccuiickoit
@enepauni U AnTaicKoro Kpasi, B TOM YHCIe UCX0nas U3 obbeMa
¥ CPOKOB €€ Mpel0CTaB/IEHH

2) CBOEBPEMEHHOCTb MPEAOCTABIEHUS COLMAIBHON YCIYTH, B TOM
4ucsae MCXOAS M3 CTENEHW HYXAAEMOCTH NojyyaTess CoLMalb-
HBIX YCIYT;

3) pe3yabTaTUBHOCTb (3 (EKTHBHOCTB) NPENOCTABIEHHS COLHATIb-
HOI ycnyru (ynydll€HHE YCNOBHH MH3HEAEATENLHOCTH oJyya-
TE€Nsl COLMANbHBIX YCIYT W (MJIH) PACLIHPEHHE €r0 BO3MOMKHOCTEN
CaMOoCTOsITENIbHO 00ecneuynBaTh CBOM OCHOBHBIE YXM3HEHHbIE T10-
TpeOHOCTH).

KauecTBo counanbHO-OBITOBBIX YCJyr B cTauMoHapHo# (opme
COLHAIbHOTO 0OCHY)KHBAHHSI JOJKHO OLIEHMBAThCA COBOKYIMHO
HCX0/1s M3 NMEPEYUCTIEHHBIX KPHTEPHEB
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Ycnosus npepocras-
JIEHHUS COLIHaJILHOM
yCIyrd, B TOM 4HCIIE
YCJOBHS JOCTYNHOCTH
NpeNOCTaBl€HUs CO-
LHAJILHOMN yCnyru as
MHBAMAOB M JApPYrHX
JIMIl C YY€TOM Orpa-
HUYCHHH HX KH3He-
JEeATEIBHOCTH

B OpraHM3auuH COLHAbHOrO OOCHY)XKHBaHMS MpPH NpeNocTaBie-
HHMH COLMANILHOH yClyru o0ecneyuBaeTcs:

1) BO3MOXHOCTL CONPOBOMK/AEHHS NMONYUATENS COUMANBHBIX YCIYT
MpH MEPEABHIKEHHH 110 TEPPUTOPHUHM OPraHU3aLMH COLHAIBHOrO
00CI1y)KMBaHUS, @ TAKXKE IPH MOJIb30BAaHWH COLMAILHOMN YCiyroi;
2) BO3MOXHOCTb ISl CAMOCTOSITENILHOTO MEPENBHKEHHS N0 Tep-
PHTOpPHHM OpraHM3alMy COLHANbHOTO 00C/TyXHBaHHS, BXOJA, Bbi-
X0Jla M MepeMEIIEHHs BHYTPH TaKOH OopraHusauuu (B TOM YHCIIE
JUIs NEPEIBUIKEHUS B Kpecnax-Kosickax), A1 OTAbIXa B CHAAUEM
MOJIOXXEHHH, @ TaKXKE JIOCTYNHOE pa3MellleHHe 00OpymoBaHHs H
HOCHTENeH HH(opMaLH;

3) xybnmupoBaHHe TEKCTOBBIX COOOLIEHHUH TOJOCOBLIMH COOOLLE-
HHSIMH, OCHAlUCHHE OpraHM3alUH COLHANBLHOrO 00CTYXHBaHHs
3HaKaMH, BBIMOJHEHHBIMH peibeHO-To4YeUHBIM WpHdTOM Bpaii-
151, 03HAKOMJICHHE C UX MOMOLILBIO ¢ HAAMHUCAMH, 3HAKaMH M MHOMH
TEKCTOBO#H M rpaduueckoil MHpOpMaLHeil Ha TEPPUTOPHH TaKOM
OpraHM3alH{i, a TaKKe AONYCK TH(IOCYpAonepeBOAUHKaA, AOMYCK
co0aK-NpOBOIHHUKOB (MPH HAJIMYHH B OpPraHU3alMH COLHANBLHOTO
o6ciyXuBaHKs nojnyyaresieil COUHaNbHBIX YCIYT ¢ HapyILUEHHSAMH
cnyxa U (Mim) 3peHus);

4) ny6aupoBaHue ronocoBoi HH(popMaLMH TeKCTOBOH HH(oOpMa-
uMeH, HaAMUCAMH M (WIH) CBETOBbIMH CHUTHajaMH, HH(OPMHPO-
BaHHE O MMPENOCTABIAEMBIX COLHANBHBIX YCJIyrax C HCHOJIB30Ba-
HHEM PYCCKOTO >XECTOBOro si3blKa (CyplaonepeBoja), JOMYyCK Cyp-
JonepeBoAYHKa (NMpH HATUYMKM B OpraHU3alMH COLMAIBLHOro 00-
CNIY)KMBAHUS MoJiyyaTeNiell COLMANIbHBIX YCJIYT C HapylUeHHSIMH
ciyxa u (M) 3peHus);

5) cobntonenue TpeboBaHHH M NpaBuJI NOMAPHOH 6€30MacHOCTH,
CaHUTapPHO-TMTHEHHYECKUX TpeOOBaHHUH;

6) 6ecnyiaTHOe couHanbHOEe 06cny)KHBaHHE (€CH rpaxkdaHUH OT-
HOCHUTCS K KaTeropuH, HMEKLIeH npaBo Ha 6ecriaTHOE colUalib-
Hoe 0o0cy)KMBaHHE B COOTBETCTBHHM C HOPMAaTHBHBIMH TPaBOBbI-
mu aktamu Poccuiickoit ®enepauunn u Anraiickoro kpas).
[MTonyuatens couManbHBIX YCIyr HMEET MpaBo Ha cobnoaeHue
MHBIX YCJIOBHH NpeloCcTaBleHUs! COUMAIbLHLIX YCJAYr B CTauMo-
HapHO# (opme counanbHOro 00CIYy)KHBaHHS, YCTAHOBJICHHBIX
HOpPMaTHBHbBIMHM NpaBOBbIMU akTaMu Poccuiickoit denepaunu u
AnTaiickoro kpast

7. OTnpaBKa 3a CYET CPEACTB MOJydaTessi COLMANbHEIX YCIYyT ero
MOYTOBOM KOPPECTOHAEHLMH, OIIaTa 3a CYET CPEACTB NOJydaTes
COLIMANIbHBIX YCIIYT €ro HalloroBbIX M HHBIX 0043aTebHbIX MiaTexei

Ne
n/n

HaumeHoBaHue
noxasatess

Onucauue

2

3

Omnucanue couuanb-
HOH yciayru, B TOM
yHuciie ee 00beM

JUIsl IOJIy4aTens COLMaNbHOM YCIyry 3a CUeT ero CpeJCcTB U B 3a-
BHCUMOCTH OT NMOTPeOHOCTH MPOU3BOAUTCS OTHpPaBKa €ro MouTo-
BOH KOPpECHOHAEHLMH W (MJIM) OIJIaTa €ro HaJOroBbIX M HHbIX
o0s3aTenbHbIX TUIATEXKEH uepe3 KPEAWTHbIE OpraHM3aluH WK
MHBIM CcIIOcOOOM (MPH HATMYHMK Y NOJYHaTENs COUHAIbHBIX YCayT
0053aTeNbCTB 110 NPOBEACHHIO COOTBETCTBYIOIIMX MAATENKEN).
CoumanbHas yciayra MOXET NpPeAOCTaBIATbCS MONMy4aTENO COLM-
albHBIX YCIYr MHAMBUAYAJILHO W (WJIKM) B rpynme nojayvatenei
COL[MATIbHBIX YCIIYT.

[lepuoanuyHocTh ¥ 00beM NMpPeNOCTaBIEHUS COLIMATIBHON YCIyrH —
He Oonee | pasa B MecsLl.

HopMa BpemMeHH Ha oka3zaHHe coLUMaNIbHON ycayru — 10 MHH.
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3

Cpoku nmnpenocrabie-
HHSl COLMaNbHOH YycC-
ayru

yciyra mnpeioCTaBis€TCs ¢ MOMEHTa 3aKJIOYEeHHs I0roeopa o
NPENOCTABIEHHH COLIMANIBHBIX YCIIYT U 10 MOMEHTA NpeKpaLleHHus
MpPeAOoCTaB/IEHHs COLHAIBHBIX YCIYT B CTallMOHapHO# (opme co-
LHaJIbHOTO 00CIy)KMBAaHUS B Cy4asiX, MPeoyCMOTPEHHBIX HOpMa-
THBHBIMH NPaBOBbIMH akTamu Poccuiickoii ®enepauun u Anraii-
CKOT0 Kpas.

[IpenocrapieHne COUHanbHBIX YCIYr B CTalMOHAapHOH (opMe co-
LIMaNbHOro 00CNYXHBaHHS MOXET NMPHOCTAHABJIMBATbCS Ha OMpe-
JEIEHHBIA MEPUOJ, Cy4aHn U NMEPHOAbl TAKOrO NMPHOCTAHOBIEHHS
YCTaHABIMBAIOTCA HOPMaTHBHbLIMH [PAaBOBLIMH akTamMu Poccuii-
ckoit Penepaunu U Antaiickoro kpas

[lonymeBoii HopMma-
THB (PMHAHCHPOBAHHUS
COLIHAJILHOH YCYTH

noaylueBoii HOpMaTHB (PUHAHCHPOBAaHHS COLMANBHOHU YCIyrH
YTBEPXKAAETCS YMOJHOMOYEHHBIM OpraHoM AJTaicKoro kpas B
chepe counansHOro o6cayKHBaHUS

[NTokasatenn KauecTBa
H OLIEHKa pe3yJbTaToB
NpPeNOCTaB/IEHHs  CO-
UHabHOM YCIIyIH

NpH OLIEHKE KayecTBa COLMAILHOM YCIYTH HCMOJB3YIOTCS Cleny-
IOLIHE KPHUTEPHH:

1) monHoTa NpefocTaB/ieHKst COUUANLHON YCIYrH B COOTBETCTBHH
c TpebOBaHMSIMM HOpPMATHBHBLIX MpaBOBbIX akTOB Poccuiickoii
®enepaunn 1 Antalickoro kpas, B TOM YHCJ€ HCXOAs U3 oObema
M CPOKOB €€ Ipel0CTaBNEeHHS;

2) CBOEBPEMEHHOCTD NPEAOCTABIEHHSI COLHANILHON YCIyTH, B TOM
YHCJle HCXOAS U3 CTENEHHM HYXJIAeMOCTH MOJydaTens coluallb-
HbIX YCIIYT;

3) pe3yabTaTHBHOCTDb (3()PEKTUBHOCTD) MPENOCTABIIEHHS COLMalIb-
HOM ycnyrd (yNnydlleHHe YCJIOBHH MHM3HEAEATEIbHOCTH MOJyya-
TeJIst COLMAIbHBIX YCJIYT M (MJIM) pacluMpeHHe ero BO3MOXKHOCTEH
CaMoCTOATENIbHO obecnevynBaTh CBOM OCHOBHbIE HM3HEHHbBIE MO-
TpeOHOCTH).

KauecTBo couHabHO-OBITOBBIX YCIyr B CTalMOHapHOH ¢opme
COLMATIBHOTO 00CHYXHBaHUSI AOJDKHO OLEHUBATHCS COBOKYITHO
HCXOAs U3 MEPEUYHCICHHBIX KPUTEPUEB

YcnoBus mnpenocTaB-
NneHus COLMaIbHOH
yCyrd, B TOM 4HCIIE
yCJIOBUS JOCTYITHOCTH
NpeloCTaB/lEHUst  Co-
L1albHON yciyru ans
UHBaJIMAOB M JPYIHUX
JULl C Y4YeToM orpa-
HHYEHHH HX JKH3He-
JEATENBHOCTH

B OpraHM3alM{ COLHAJILHOrO OOCHY)XKHBaHHUs MpH NperocTaBie-
HUH COUMANBHOM yClyru obecrneunBaeTcs:

1) BO3BMOXHOCTL COMPOBOXACHUS MOJIyUaTe)Isl COLMANIbHBIX YCYT
MpH MEepeBUKEHHH 110 TEPPUTOPHUHM OpraHHU3aLUH COLHANBLHOrO
00cCy)XHBaHU, a TAKXKE MPH N0JIb30BAaHUH COLMATIbHON yCITyroH;
2) BO3MOXHOCTb /ISl CAMOCTOSITENIBHOTO TNMEPENBHIKEHHS IO TEP-
pPUTOPHH OpraHM3alMH COLUAIBHOrO 0OCIy)XHBaHHS, BXOJA, Bbl-
XOa U NepeMeLIEHUs BHYTPU Takoil opraHusauuu (B TOM 4HCIE
IUIs TIEPENBHIKEHHS B KpecaaX-KoJsiCKax), Ul OTAbIXa B CHISYEM
MONOXEHUH, a TaK)Ke JOCTYNHOE pasMellleHHe oOopyAoBaHHs U
HocuTeneil nudopmanu;

3) ny6bnupoBaHue TEKCTOBBIX COOOLIEHHH TrOJ0COBBIMH CcOOOILe-
HHUSMH, OCHAILEHHE OpraHH3alHH COLHAJIBbHOro 00CYyXHBaHUS
3HAaKaMH, BbIMIOJIHEHHbIMH pelibepHO-ToUYeuHbIM WpH(TOM bpaii-
7151, 03HAKOMJIEHHE C X MOMOILBIO C HAAMUCAMH, 3HaKaMH U HHOH
TEKCTOBOH M rpaduueckoit HHpopMaLueli Ha TEPPUTOPUM TakKoH
OopraHu3alyy, a TaKke AONYCK TH(HIOCYpAONEepeBOAUHKA, AOMYCK
cobak-npoBOJAHUKOB (NPH HaIHYKK B OPraHU3aUMH COLMATIBLHOTO
o6cy1BaHHs NOJyyaTened COLMabHBIX YCIYT C HapyLIEHHSIMH
cnyxa M (MJn) 3peHus);

4) nybnupoBaHHe roslocoBoil HH(GOpMaLMK TEKCTOBOK HH(pOpMa-
uved, HaanmucAMu M (MJIM) CBETOBBIMH CHIHasllaMH, HH(OpMHpO-
BaHHE O TMPEAOCTaBJIIEMBIX COLMATIBHBIX YCIyraXx ¢ MCMOJb30Ba-
HHEM PYCCKOIo MeCTOBOro f3blka (CyplornepeBosa), JOMYCK Cyp-
noriepeBoAYrKa (NpH HaJMYHM B OPraHH3alMH COLHAIbHOTO 00-
CITY>KMBaHHs TOJIyyaTeneil COUMAIbHBIX YCIYT ¢ HapylIeHHSMH
ciyxa u (MJIn) 3peHust);

5) cobnionenue TpeboBaHUM M MpaBU MOXKapHOH Oe3omacHOCTH,
CaHMTapHO-TMTHEHHYEeCKHX TpeOoBaHHUH;
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6) GecnnaTHOE colMaNbHOE 00CNYXHBaHHE (€CIH FPaXXIaHHH OT-
HOCHTCS K KaT€ropHH, UMEIOLIEH NpaBo Ha GECIIaTHOE COLHalb-
Hoe 00Ciy)KBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH IIPABOBbI-
mH aktaMu Poccuiickoit @enepauun u Antaiickoro kpas).
ITonyuyaTtens couManbHBIX yCayr MUMeeT MpaBO Ha coOoaeHHe
MHBIX YCIOBUIl MpPENOCTaBIEHHUS COLMATILHBIX YCIYTr B CTallHO-
HapHO#l (opMe couHaNbHOro 00CTY)XHBaHHS, YCTAHOBJIEHHBIX
HOPMaTHBHBIMH MpaBOBLIMU akTamu Poccuiickoit ®deaepauuu u
AnTaickoro kpast

II.

COI.IPIaJ'IBHO-Me)II/ILIHHCKI/Ie YCIYyru

1. BeinonHeHue npoueayp, CBA3aHHBIX ¢ OpraHu3alueit yxona,
HaOJII0IeHHEM 3a COCTOSIHHEM 3[10pOBbs MoJTy4aTesiel CoLManbHbIX
ycnyr (U3MepeHue TeMIepaTyphl Tea, apTepHaIbHOTO NaBleHUs,
KOHTPOJIb 32 IPUEMOM JIeKapCTBEHHBIX MpenapaToB U Jp.)

Ne HaumeHnoBaHue
n/n nokazarens Onucanue
1 2 3

Onucanve colHab-
HOM ycClnyru, B TOM
yycle ee 00LeM

NOJTy4aTeNt0 COLMAIBHBIX YCIYT B 3aBUCHMOCTH OT HOTPeOHOCTH
OKa3bIBAIOTCSl YCIYTd, CBfi3aHHble C OpraHusauued yxoga |
HabMoJEHHEM 3a COCTOSHHEM €ro 310pOBbs, BKJIOHatoLIKe B cebs:
1) neficTBHS MO M3MEPEHUIO TEMIIEPATYpbl Teja MoJjiyyartess co-
LUHaIbHBIX YCIYT, €r0 apTepHalibHOrO AaBJIEHUS, KOHTPOIIO 3a
MPUEMOM UM JIEKaPCTBEHHBIX NpEnaparoB N0 Ha3HAYEeHHUIO Bpaya
Wi Qenbauepa u ap.;

2) coneicTBHE B OKa3aHMM IMOJIydaTeNnl0 COLMANbHBIX YCIYT He-
00X0aHMO¥ MEIHLIMHCKOH MOMOLLH.

CouuanbHas ycnyra npeAaocTaBiseTCs MOAyyaTesllo COLUaNbHbIX
yCnyr HHAMBHAYAbHO.

[TepnoanuHocTh ¥ 06BEM MPENOCTABICHHS COLHAILHON yCIyru —
€XEHEBHO.

HopMa BpeMeHHU B CyTKH Ha OKa3aHHE COLMAIbHON yCITyTH:

5 MHHYT:

B IOME-HHTEpHATE JJI MpecTapeiblX U UHBAJIMAOB (MHOH OpraHu-
3allMd COLHAIBHOrO OOCHYy)XHBaHHSA, OCYILECTBISIOIIEH Monod-
HYIO I€STENIbHOCTD);

B OTAEJIEHHMH MHUJIOCEpAMs B IOME-UHTEpHaTe (MHOH OpraHu3auuu
COLMaNbHOro 06Cy)KHBaHUS, OCYILECTBIsIOWEH NoaoOHyO nes-
TEJbHOCTD);

B KOMIUIEKCHOM LIEHTPE COLMaJIbHOr0 00C/y)KHBaHHS HaceleHuUs,
KPH3UCHOM LIEHTpE, B LIEHTPE COLHANIbHOW peaOMNUTalUUUd MHBa-
JIMJ0B U BETEPaHOB O0EBBIX AEHCTBHIA;

10 MUHYT:

B NICHXOHEBPOJIOTHYECKOM HHTEpHaTe (OTAENIEHHH IUIS MOJIOABIX
(coBepILEHHONETHIX) HHBAJMIOB B JETCKOM NICHXOHEBPOJIOrHye-
CKOM HMHTEpHaTe, MHOH OpraHM3aUMM couuanbHOro obciyxusa-
HMSl, OCYLLECTBJISIOLLAs NOAOOHYIO AEATENBHOCTD);

B JIETCKOM [CUXOHEBPOJOIHYECKOM HUHTEpHaTe (BCE OTIENEHHUS
JU1sl HECOBEPLIEHHONETHHX);

B peaOMIMTALMOHHOM LEHTpe A AeTeil U NOAPOCTKOB C OTPaHHU-
YEHHBIMHU BO3MOXHOCTAMHU (CTauHOHapHOC OTHCJICHHUEC AJiA nereﬁ
¥ MOAPOCTKOB C OrPaHHYEHHBIMH BO3MOMXHOCTAMH B KOMILIEKC-
HOM LIEHTpE COLMaIbHOro 06CIy)>KUBaHHS HaceJeHHs, HHas opra-
HHU3aLMs COLUMAIBHOr0 00CIyXKHBaHHS, OCYIIECTBAAOLIAs MOA00-
HY10 J€ATENIbHOCTD);

B COLMAIBHO-PeabMIMTAlHOHHOM LEHTpE MJii HECOBEPILEHHO-
NEeTHUX (CTalMOHApHOE OTAENCHHE IUIs AETeH W MOAPOCTKOB B
KOMIJIEKCHOM LIEHTpE COLHAIbHOro OOCIYy>XHBaHWUSA HaceleHHS,
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MHas OpraHH3alHs COLHAIBHOTO OOCHYXKMBAHHS, OCYILECTBIISIO-
1as noJo6HyI0 AeSTeNIbHOCTD).

Yka3aHHasi HOpMa BpeMeHH 00YCJIOBJIEHA CTENMEHBIO TAXKECTH HH-
Te/UleKTYanbHoro aedekra

Cpoxu npenocrasie-
HUS COLMANbHOH YC-
JyTH

ycnyra MpeloCTaBSETCs ¢ MOMEHTA 3aK/IOYEHHS A0roBopa o
NPEeAOCTABICHHH COLUMAJIbHBIX YCIYT H 10 MOMEHTA NpeKpalleHHs
NPeAOCTaBJIEHHsl COLMANIBHBIX YCIYT B CTallMOHApHO# (opme co-
LIMaJIBHOTO 0OCIy)KHBaHHS B CIy4asiX, PeayCMOTPEHHBIX HOpMa-
THBHBIMHU NpaBOBbIMU akTamu Poccuiickoit ®enepauun u Anraii-
CKOro Kpasl.

[IpenocTaBnenye counanbHbIX YCIYr B CTalMOHApHO# (opme co-
LHAILHOTO 00CYXHMBaHHS MOXET MPHOCTAHABJIMBATbCS Ha OMpe-
JEJIEHHbIA NepUol, Clydyan M MEepHOIbl TAKOro MPHOCTAaHOBJICHUS
yCTaHaBJIMBAIOTC] HOpPMATHBHBIMH INpaBOBbIMH akTaMu Poccuii-
ckoii Penepaunu ¥ AnTaiickoro kpas

[lonyweBoit  HOpMa-
THB (PUHAHCHUpPOBaHUSA
COLIMAILHOM YCIIYTH

MOAyLIEBOH HOpPMAaTUB ()HHAHCHPOBAHHMA COLMAJIBHOM yCnyru
YTBEPXKAAETCS YMONHOMOYEHHBIM OpraHoM AJTalickoro kpas B
cepe counanbHOro 06CIyKUBaHKS

[Toka3sarenn kauectBa
M OLIEHKa pe3YJIbTaTOB
NpefoCTaBleHUst  CO-
LIHaJIbHOI yCayTru

MpPH OUEHKE Ka4yecTBa COLMAIbHON YCIYrM HCIMOJIB3YIOTCH ciie-
LYIOLLHE KPUTEPHUHU:

1) mosiHOTa NpeAOCTaBIEHHS COLMAIbHON yCIIyTH B COOTBETCTBHH
¢ TpeOOBaHHUAMHM HOPMATHBHBLIX MpaBOBBIX akToB Poccuiickoii
®enepauun 1 Antaifickoro kpas, B TOM YHCJe UCXOIs H3 oObema
1 CPOKOB €€ NpeOCTaBICHHUS;

2) CBOEBPEMEHHOCTb NMPEAOCTABNIEHHUS COLIMANIbHON YCIYTH, B TOM
YHCJIe UCXOAs W3 CTeNEeHH HYXKIAeMOCTH MoJjy4aTens COLMalb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3()(peKTUBHOCTD) NMPENOCTABIEHUS COLHATb-
HOM yciiyru (yJy4lUeHHE YCNOBHH MHU3HEACITENLHOCTH MOJyya-
TENs COUMATLHBIX YCAYT W (MJIH) paclUMpEeHHE ero BO3MOXHOCTEH
caMoCTOATeNbHO 0OecreuuBaTh CBOM OCHOBHbIE KM3HEHHBIE MO-
TpeOHOCTH).

KauecTBO couuanbHO-MEULIMHCKUX YCIYT B CTalHOHapHO# (op-
M€ COLMalIbHOrO 00C/y)KHBaHHS OJDKHO OLEHUBAThCS COBOKYII-
HO MCXO0Js U3 MEPEUYHCIIEHHBIX KPHTEPHEB

VYcnoBus npenoctas-
JIEHUS COLMAILHOM
yCJIyrd, B TOM 4HCJIE
YCNIOBUS AOCTYTTHOCTH
NpefoCTaBJIEeHUst  CO-
LUMaJIbHOH yClyru [uist
WHBAJIMIOB U JpPYTHUX
JUL C Y4YeToM orpa-
HUYECHUH HX XKHU3HE-
JeSITENBHOCTH

B OpraHu3alM{ COLHMAIBLHOro 0OC/y)XHBaHUS NMpH MpeaocTaBslie-
HHUH COLHANIBHOI ycnyru obecneunBaeTcs:

1) BO3MOXXHOCTb COMPOBOXACHHUS MOJyHaTENs COLMANIBHBIX YCIIYyT
MpY MepeiBHMKEHHH 10 TEPPUTOPHUH OPraHH3alMH COLMANbHOro
00cy>XxHBaHusl, @ TAKXKE MPH M0JIL30BAHUH COLMAJILHON YCIIyTOH;
2) BO3MOXHOCTb [J151 CAMOCTOSATE/NbHOrO NMEpEeABHIKEHUS MO Tep-
PUTOPHH OpraHU3alMH COLMAIBHOTO OOCNY)XHBAHHs, BXOAA, Bbl-
X0Jla M MepeMellleHHs BHYTPH Takoi opraHu3auuy (B TOM 4uclie
LIS TiepeIBHKEHNS B Kpeciax-KoJIsickax), Ul OTAbIXa B CHASYEM
MOJIOKEHHH, a TaKXKe AOCTYIHOE pa3MelleHHE 00opyloBaHHs H
Hocuresiei nHpopmaLnu;

3) ny6MpoBaHKe TEKCTOBLIX COOOLIEHHH ronocoBbIMH COOOLLE-
HHUSMH, OCHAILlEHHE OpraHHU3alMH COLIMAIBHOro 00CIyXHBaHUs
3HAKAMM, BbIMOJHEHHBIMH pefibe(pHO-TOUeUHbIM WpHTOM bpaii-
nsl, 03HAKOMJIEHHE C X TOMOLLBIO C HAANKHCAMH, 3HAKAMH W HHOM
TEKCTOBOM M rpaduueckoit MHpopMaLKHed Ha TEPPUTOPHH TaKOMH
OpraHu3alui, a TaKkxe Jonmyck TH(IOCypaonepeBoaUHKa, JOMYCK
co0aK-NnpoBOAHHUKOB (NPH HAJIHYHH B OPraHHU3aLMH COLMAJILHOTO
o6cny KHBaHus MoJTydaTeseil COUMabHbIX YCIYT C HapyLIEHHAMHK
cnyxa u (Mnu) 3peHus);

4) ny6nupoBaHue rofocoBoi MH(OpMaLHH TEKCTOBOH MHGpOpMa-
LMeEH, HAAMUCAMH ¥ (MJIH) CBETOBBIMH CHUTHaJlaMH, HH(OPMHpO-
BaHHE O MPEJOCTaBASEMbIX COLMANbHBIX YCJyrax ¢ MCMojb30Ba-
HUEM PYCCKOro »eCTOBOro f3blka (CypaonepeBona), AOMycK cyp-
nonepeBoAYMKa (MpH HAJIUYMH B OpraHW3alHH COLHaNbHOro 00-
CJIy)KHBaHHsl_nosy4daresieil coUuMalbHbIX YCIYr ¢ HapyLEHHIMH
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cnyxa ¥ (MIn) 3peHus);

5) cobnonenune TpeboBaHHI M NpaBU NOXKAPHON GE30MaCHOCTH,
CaHMTapHO-TMFHEHWYECKUX TpeOOoBaHUi;

6) 6ecnnatHoe counanbHoe 00CHyXHBaHHe (€CNH IPaXkKIaHHH OT-
HOCHUTCS K KaTeropuu, HMeroulei npaBo Ha 6ecriaTHOe COLHallb-
Hoe 00Ciy)XHBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH IPABOBbI-
MM akTamu Poccuiickoit @enepaunu u Anrtaiickoro kpas).
[TosyyaTens COUHAIbHBIX YCIYyr MMEET NpaBO Ha CODJIOAEHHE
HHBIX YCJIOBHH NpPEAOCTABIEHHS COLMAIbHBIX YCIYr B CTalHO-
HapHOH (opMe COUMANBHOTO OOCNYXHBaHHS, YCTAHOBJIEHHBIX
HOpPMaTHBHBIMH NpaBOBbIMU akTamH Poccuiickoit denepaunu u
AnTaiickoro kpas

2. [IpoBeneHue 0310pOBUTENBHBIX MEPONPUATHH

HaumenoBauue
rnokKasarens

Onucanue

2

r
J

OnucaHue cOLHAIDb-
HOH YCIyru, B TOM
yucie ee 00beM

JUlsl MOflyyaTenss COLMAIbHBIX YCHYr € Y4YeTOM COCTOSIHUS €ro
3JJ0POBbsl, PEKOMEHIALMA Bpaya uin (enballepa ocyllecTBseT-
Csl MPOBEJCHHE O3LOPOBMTENbHBIX MEPONPHUATHIH, BKIHOUAIOLIMX
coleicTBHE B NPOBEAEHHH O310POBUTENILHON TMMHACTHKH, MEIH-
LUMHCKON peabunuTauMK, NpefyCMOTPEHHOH HWHAMBUIYalbHON
nporpaMMmoii peabunuTauuu, u T.I.

CounanbHas ycnyra MOXET MpeAoCTaBAATbCS MOJIy4aTelro Co-
LMANbHBIX YCIYT HHAMBUAYAIBHO W (MJIM) B rpyIe nojy4varenei
COLMANIbHBIX YCIIYT.

[TepuopuuHOCTb U 06BEM NMPENOCTaBIEHUS COLMANBHOM YCIIyTH —
He Gosiee 5 pa3 B HeAeMmoO.

HopMma BpeMeHH Ha OKa3aHHe COLHaNIbHON yCayru — 45 MHUH.

Cpoku mpenocrabe-
HUSl COLMAIBHOM YC-
NyTH

ycllyra MpefocCTaBiISETCs C MOMEHTa 3aKJIIOYeHHs JoroBopa o
NpPefOCTaBJIEHUH COLMAJIBHBIX YCIYT H 10 MOMEHTA MpeKpalleHus
MpefOCTaBIEHHs COLMANBHBIX YCIYT B CTALMOHApHOH (opme co-
LUHANBHOTO OOCIY)KMBaHUS B CllyvasX, MpeayCMOTPEHHBIX HOpMa-
TUBHBIMH NPaBoBbIMK akTamk Poccuiickoit ®denepaunu 1 Antaii-
CKOro Kpas.

[NpenocrasieHue COUHANBHBIX YCIYT B CTallMOHApHOH (opme co-
LiMaNbHOro 00C/yKUBaHUS MOXET NPUOCTAHABIMBATLCS Ha onpe-
JIENIEHHbIH MepHoa, ciiyyad W NepHoabl TAKOro NMPUOCTaHOBIEHHA
YCTaHaBJIMBAIOTCS HOPMAaTHBHBIMH NpPaBOBbIMM akTaMH Poccuii-
ckoii Qenepanmnu u Antackoro Kkpas

[lopyweBoit  HOpMa-
THUB (pHHAHCUPOBaHUs
COLHAJILHOM YCIIYTH

NOAYILEBOH HOPMATHB (PUHAHCHPOBAHHA COUMAIBHOH YCIyrH
YTBEPXKIAETCS YNOIHOMOYEHHBIM OpraHoM AJTaiCKoro Kpas B
cepe couranbHOro 06cayxHBaHUSA

[Mokazarenu kayecTBa
M OLIEHKa pe3yJIbTaTOB
NpEeNOCTABJIEHHUsS  CO-
LHANIbHOH yCIyTH

MpH OUEHKE KayeCTBa COLMAIBLHOM YCIIyrM HCMOJb3YIOTCS Clie-
JIYI0ILIME KPUTEPHH:

1) nonHoTa NpeaOCTaBAEHHs COLMAIbHON YCIIYTH B COOTBETCTBHH
¢ TpeGoBaHMAMH HOPMAaTHBHBIX MpaBOBLIX akTOB Poccuiickoii
denepaunu U ANTaickoro kpasi, B TOM 4Hcie UCXOas U3 o0beMa
M CPOKOB €€ MpeNOCTaB/IEHHS,;

2) CBOEBPEMEHHOCTb MPEAOCTABIEHUS COLIHANILHOM YCIYyTH, B TOM
YyHCJle MCXOAS M3 CTENEHHM HYXKAAEMOCTH MOojyvaresisi COLHalb-
HBIX YCNYT;

3) pe3ynbTaTHBHOCTH (3(PEKTHBHOCTD) NPENOCTABJIEHHS COLHANb-
HOW yciyrd (yNyylleHHE YCJIOBHH XHM3HEAEATENLHOCTH MOJjyya-
TENS COLMANBHBIX YCIyT U (WJIK) paclUMPEHHE €ro BO3MOXHOCTEH
CaMoCTOSATENIbHO o0ecnevynBaTb CBOM OCHOBHbIE YXM3HEHHBIE I10-
TpeOHOCTH).

KauecTBO COLMANbHO-MEAMLMHCKHUX YCIyT B CTallMOHApHOH (op-
Me COLIHaJIbHOro 00Cy)XHBaHHs JOJKHO OLIEHHWBATBCA COBOKYII-
HO MCXOJs U3 MEPEYHUCICHHBIX KPHTEPHEB
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YcnoBus mnpeaocTas-
JNIEHHUs COLMAILHOM
YCIIyTH, B TOM 4HCJIE
YCJIOBHUSl JOCTYNHOCTH
NpEeNOCTaBICHUS  CO-
LHaJILHOH yClyru AJs
HHBAIMAOB U APYrUX
JML € Y4YeToM orpa-
HHYEHHH UX >JKH3He-
IeATeJIbHOCTH

B OpraHM3auu¥ COUMAILHOro oOCiy)XHBaHMS NpPH MPeNOCTaBIIE-
HUM COLMAILHOH yciyru obecrieynBaeTcs:

1) BO3MOXHOCTL COMPOBOXKIAEHHUS MOYYaTENs COLUANBHBIX YCIyT
Npy NEpeABHKEHUH MO TEPPHTOPHH OpPraHU3alMH COLMAILHOrO
00CIyXHBaHHs, a TAKXKE NPHY MONB30BAHUH COLMAIBHOMN YCIYTOif;
2) BO3MOXHOCTb [lJIS1 CAMOCTOSITENILHOTO MEpEeABHKEHHS TIO Tep-
PUTOPHH OPraHM3aLMH COUHANBHOro OOCIyXHBaHKs, BXOAa, Bbl-
X0Ja Y MEPEMELUEHHs BHYTPH Takoi opraHuzauuu (B TOM uuclie
Julsl MIEPENIBUIKEHUS B KPECIax-KoJsCKax), I OTAbIXa B CHASUYEM
MOJIOKEHHH, a TaKKe JOCTYyNHOE pa3MelleHne oOopyaoBaHHA M
HocuTeneid nHPpopMmauuu;

3) nybnupoBaHie TEKCTOBBIX COOOLIEHHI TOJIOCOBEIMH COOOILE-
HHSMH, OCHAILlEHHE OPraHH3alUMK COLHaJBHOro 00CyXHBaHHA
3HaKaMH, BbINOJIHEHHBIMH penibedHO-TOYeYHbIM 1WpHpTOM Bpaii-
7151, 03HAKOMJIEHHE C UX MOMOILBIO C HAATIMCAMH, 3HaKaMH U HHOM
TEKCTOBOH M rpaduueckoii HH(popMaLuel Ha TEPPUTOPHH TaKO#
OpraHu3alMi, a Takxe AONycK TH¢IoCypaonepeBOAYHKA, TOMYCK
co0ak-NpoBOAHUKOB (NpH HalU4YKK B OpraHU3alMH COLHANILHOrO
00CIy)KHBaHHs MOJIyyaTeneil COLHanbHBIX YCIyr ¢ HapylUEHHSIMH
cilyXa u (M) 3peHus);

4) nybnupoBaHue ronocoBoil uHpopMalUuH TekcToBOi HHDOpMa-
LMeH, HaAMUCAMH U (MJIK) CBETOBBIMH CHTHaJIaMH, WH(OpPMHpO-
BaHHE O MPEAOCTABAEMbIX COLMANILHBIX YCIyrax C MCIOjb30Ba-
HHEM PYCCKOro »ecTOBOro fi3blka (CypaorepeBoja), A0MyCcK Cyp-
JlornepeBoAuKKa (MpY HAJMYUK B OpraHHU3aUUM COLMAIbHOIO 00-
CNyXXHBaHUS TNojlyyaresneld COLMaNbHLIX YCIYr C HapyLIEHUAMH
cayxa ¥ (MJIH) 3peHuns);

5) cobnioaenue TpeGoBaHHH W NMpaBuJl M0XApPHOH 6€30MacHOCTH,
CaHUTapPHO-TUTHEHHYECKUX TpeOOBaHHUH;

6) OecnnaTtHoe couuranbHoe 00Cny X UBaHHE (€CIH IpaXX AaHHH OT-
HOCHUTCSI K KaTEerOpHH, UMEIOLLEH npaBo Ha OecrniaTHOE COLHallb-
Hoe 00CIy)KMBaHHE B COOTBETCTBHMHM C HOPMAaTHBHBIMH MPaBOBbI-
mu aktaMHu Poccuiickoit ®eneparuun v Anraiickoro kpas).
[TonyuaTenb coUMaIbHBIX YCIYr MMEET NpaBO Ha cOOiIOJEHHE
MHBIX YCJIOBHI NpPEAOCTaBJIEHUS COLMaNbHBIX YCIYr B CTaUHO-
HapHO# (opMe counaibHOro 00CyX HBaHHS, YCTAHOBJIEHHBIX
HOPMAaTHBHBLIMH NpaBoBbIMH akTaMu Poccuiickoit ®Denepauuu u
AnTaiickoro Kpas

3. Cucremaruveckoe H36JHO,£[€HI’I€ 3a noJqiy4yaTteyiiMu COMAJIbHBIX
YCAyr B LUENsAX BbIABJIEHHUS OTKIOHEHHH B COCTOSAHHH HX 310POBbA

Ne
n/n

HanmenoBaHue
noxkasares

Omnucanue

2

3

Onucande coLHanb-
HON YCIyrH, B TOM
yuche ee 00neM

cucTeMaTuueckoe HabioJieHHe 3a MOoJlydaTesleM COLMAalbHBIX
YCIIYT B LieJIsiX BbISBJICHUS! OTKJIOHEHUH B COCTOSAHHH €r0 310pO-
Bbsl, KOTOPOE BKJIIOYAET B ceOsi perynisipHble ONpocChl MoJyvaTes
COLMANIbHBIX YCIIYT B Lieax cbopa anod Ha COCTOsiHHE 310POBbs
¥ OCMOTPbI MOJTy4aTeNsi COHANIBHBIX YCIYT.

CouuanbHas yciyra fmpeoCTaBAsSeTCs MOJy4aTeno COUHAIbHBIX
yCIyT MHAUBUAYATBHO.

[Tepuoan4HOCTb U 06BEM NPENOCTABACHHS COLMANBHBIX YCIYT:
JUIsl COBEPILEHHOJIETHErO MOJiyyaTeliss COUMaNbHBIX YCIYr — He
6onee 2 pa3 B HEJENIO;

IUIS HECOBEPLIEHHOJIETHErO TOJydaTeNss COLMaIbHBIX YCIYr —
€XKeHEBHO.

Hopma BpeMeHH B CYyTKM Ha OKa3aHHE COLIMaJIbHOM YCITyry — 9 MHH.

Cpoku mnpenocrasjie-
HUS COLMalNbHOH YycC-
JYTH

yciyra NpeloCTaBiAsieTCs] ¢ MOMEHTa 3aKJIIOYeHHs J0roBopa o
Mpea0CTaBIEHHH COLMATBHBIX YCIYT H A0 MOMEHTA NpEKpaLleHus
NpeIOCTaBIEHUs COLMANBHBIX YCIYr B CTallMOHapHO#H (Gopme co-
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UHaJIbHOro 06C/yKMBaHHs B ClyyasX, IPeayCMOTPEHHBIX HOPMa-
THBHbIMH NpaBOBbIMH akTamu Poccuiickoit @enepanun u Anraii-
CKOro Kpas.

IpenocraBneHne coUHaNBHBIX YCIYT B CTaLMOHApHOM (hopMe co-
UManbHOro o6cyXHBAHHS MOXET MPHOCTAHABIIMBATECA Ha OMNpe-
JeJIEHHbIA MEPUON, Cy4au U MEepHObl TAKOrO MPHOCTAHOBIEHUS
yCTaHaBJMBAlOTC HOPMATHUBHBIMH TNpPaBOBbIMH akTaMu Poccwuii-
ckoit Penepaninu ¥ Anralickoro Kpas

[longyweBoit  Hopma-
THUB (PMHAHCUPOBAHHS
COLIHAJILHOM yClIyTH

NoAylleBo HOpMaTHB (DHHAHCHPOBAaHHMS COLMAIBHOH YCIyrH
YTBEPXKAAETCA YMONHOMOYEHHBIM OpPraHoM AJTaiiCKoro kpas B
cepe colnanbHOro 06CyXKHUBaHHs

[lokazarenu kauectBa
Y OLIEHKa pe3yJibTaToB
NpefoCTaBJIEHHUsT  CO-
LHaJIBHOM yCIyrH

Npy OLIEHKE KayeCTBa COLMAIBHOW YCIYyTrH HCIMOJB3YIOTCS Cre-
LYIOLLHE KPUTEPHHU:

1) nonHoTa NpENOCTaBJIEHUS COLMaIbHOM YCIIYTIH B COOTBETCTBHH
¢ TpeOOBaHHMAMM HOPMATHBHBIX MPaBOBLIX akToB Poccuiickoi
Qenepaunn 1 Antaiickoro xpas, B TOM 4HClIe HCX0As U3 oObeMa
M CPOKOB €€ MNpenoCTaBICHHS,

2) cBOEBPEMEHHOCTb MPENOCTABICHHS COLHAIILHON YCIIYyTH, B TOM
YHCJIE MCXOAs M3 CTEMEHHM HYKAAEMOCTH IOaydvaTels COLHab-
HBIX yCnyT;

3) pe3ynbTaTUBHOCTb (3)(EKTUBHOCTD) MPENOCTABIECHHUS COLHANb-
HOH ycnyru (ynydll€HHE YCIOBHil XKH3HEAEATENbHOCTH Mojyya-
TeJs COLUHANBHBIX YCIYT H (MJIH) paclIUpEHHE €ro BO3MOXHOCTEH
CaMOCTOATENLHO 0becnevynBaTh CBOM OCHOBHbIE XM3HEHHbIE M0-
TpebHoCTH).

KauecTBo couManbHO-MEAUUHUHCKHX YCIYT B CTalMoHapHoOH (op-
M€ COLHaIbHOrO 00CiyXHBaHHUs NOJDKHO OLEHUBATHCA COBOKYI-
HO HCXO0As U3 MEPEUNCIIEHHBIX KPUTEPHEB

YcnoBug MpenocTaB-
JEHUs  COLMaJIbHOH
YCIyTH, B TOM 4HCIE
YCIIOBHS JOCTYMHOCTH
NpefocTaB/ieHUuss  Co-
LUMaIbHOH yCllyrH Ans
MHBAJIHIOB M JPYyrux
JMLL C YYEeTOM Oorpa-
HUYEHHH HX XKH3He-
AEATEIbHOCTH

B OPraHM3allMd COLMAILHOrO OOCIY>XKHBaHHS MpH NpenocTasie-
HHUH COLMANILHOM yciyru obecrneunBaeTcs:

1) BO3MOXHOCTbL COMPOBOXKACHUSI MOJyUYaTeNsl COLMANbHbIX YCIyT
pH MNEpelBHIKEHUHN 110 TEPPUTOPHH OPraHU3alUl COLIHATIBHOIO
00cny)XHBaHUs, a TAKXKE MPH MOJIb30BAHUH COLUMATILHON yCayroH;
2) BO3MOXHOCTb /ISl CAMOCTOSITENILHOTO MEPEABHKEHHUS MO Tep-
PUTOPHH OpraHU3alMH COLHaNbHOro 0OCIyXHBaHHUS, BXOJA, Bbl-
X0Ja W NepeMelleH s BHYTPH Takoil opraHu3auuy (B TOM uucie
IUIsl IEPE/IBHIKEHHS B KPEC/IaX-KOJIsSCKax), s OTAbIXa B CUASYEM
MOJIOKEHHH, a TaKXe AOCTYNHOE pa3MelileHHe o0opynoBaHHUA H
HocuTeneil nH(popmauuu;

3) nyGaupoBaHHE TEKCTOBBIX COOOLUECHHI roJIOCOBBIMH COOOLIE-
HHUSMH, OCHAIllEeHHE OpraHu3alliH COLHAIbHOro0 00CIyXHBaHHS
3HaKaMH, BbINOJIHEHHBIMH penbe)HO-TOYeuHbIM ipHTOM Bpaii-
51, 03HAKOMJICHHE € WX MOMOLUBIO C HAIMUCIMH, 3HAKaMH Y HHOH
TEKCTOBOM M rpaduueckoit HHpopMaLKell HA TEPPUTOPHH TaKOH
OpraHu3aluy, a Takke A0NyCK TH(II0CYpPAONEPEBOAUHKA, AOMYCK
c00aK-npoBOAHUKOB (IIPH HaJIMUMK B OpPraHU3alMH¥ COLHAJILHOTO
00Cy)KMBaHUs MOJIyyaTelieli COLMAbHBIX YCAYT ¢ HapylUueHHsIMH
ciyxa u (M) 3peHus);

4) ny6nupoBaHye roslocoBoi HHpOpMaLMU TEKCTOBOH MH(opMa-
uMe, HaINUCAMH ¥ (MJIH) CBETOBBIMH CHTHaJlaMH, HHPOPMHPO-
BaHHE O MPENOCTaBJIAEMbIX COLMAIbHBIX YCIyraXx ¢ MCHOJb30Ba-
HHEM PYCCKOro )KECTOBOro s3blKa (CypAonepesoia), AOMycK Cyp-
Joriepesofurka (Mpyu HaJM4YMKM B OpraHu3auMd COLUHUaNbHOro 00-
CIy>KHBaHHUs nojiyyarened coUMalIbHbIX YCAYr ¢ HapylUEHHSIMH
ciyxa u (M) 3peHus);

5) cobaionenue TpeboBaHUH W MpaBul MOXapHOH 6€30MacHOCTH,
CaHMTapPHO-TUTHEHHYECKUX TpeOOBaHUH;

6) 6ecnnaTHoe couuanbHoe 00cny)KUBaHHe (€CNIM IpaXKJaHHH OT-
HOCHTCS K KaTeropuu, HMeloIleil npaBo Ha 6ecrnaTHOEe COLHallb-
Hoe 00CNy)KHBaHHE B COOTBETCTBHM C HOPMAaTHBHBIMH NpPaBOBbI-
MH aktamH Poccuiickoit @enepaunu u Antaidckoro kpas).
[Tonyuarenb cCoUHaAbHBIX YCIYr MMEET MpaBo Ha cobjioaeHue
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HHBIX YCJIOBHH TpENOCTaBICHUS COLHAIBHBIX YCIYr B CTallHO-
HapHOH (opMe COLMANTBHOrO OOCHYKMBAHHSA, YCTAHOBJIEHHBIX
HOpPMaTHBHbIMHM MpPaBOBLIMH akTaMH Poccuiickoit ®enepaunu u
AnTaiickoro kpast

4. KoHCynbTHPOBaHHE MO COLMANbHO-MEIULHHCKHM BONPOCaM
(moanepaHUe U COXpaHEHHUE 3J0POBbS MoTyyaTeNiell COLMaNbHbIX
yCIyT, NpoBeAeHHE 0310POBUTEbHBIX MEPOTIPUATHUH, BEISBIICHUE

OTKJIOHEHUH B COCTOSIHMH MX 310POBbS)

HaunMeHoBaHuue
rnokasaresns

Onucauue

2

3

OnucaHue coUHalb-
HOM yClyrM, B TOM
YyHCIIe ee 00beM

MOJy4aTelll0 COUHAIbHBIX YCAYr B 3aBUCUMOCTH OT MOTPEOHOCTH
M B JOCTYMHO# A7s ero nmoHWMaHus (popMe npenocTaBisIOTCS
KOHCYJbTalMH (pa3bsICHEHHUS, PEKOMEH AU, IEKLIMH, JIUTEPaTY-
pa ¥ T.M.) 10 COLHAILHO-MEAHLIHHCKUM BOTPOCaM, BKJIOUAIOLUIUM
BOIPOCHI TOAJEPXKAHUS M COXPAHEHUSI 300pPOBbS, MPOBEICHHS
03/10POBHUTENIbHBIX MEPOMPUATHH, BBISIBACHHS OTKJIOHEHHH B CO-
CTOSIHUM 3/10POBbSI.

CouunanbHas ycnyra MOXeET NpedOCTaBJIATBCA MOJy4vaTesifo co-
LMAJIbHBIX YCIIYT HHAWBUAYANbHO U (MJIM) B rpynne nosyyarenei
COLIMAJILHBIX YCIYT.

[TeproanuHoCTb U 006BEM NMPENOCTABIEHHS COLMANBHOM yCIyTH —
He OGonee | pasa B Hezenlo.

Hopma BpemeHH Ha oka3zaHue couHaibHO# yeayrd — 30 MHH.

Cpokn mnpenocranie-
HUS COLMAJIbHOH YC-
ayru

yciyra MpefoCTaBiseTCs ¢ MOMEHTa 3aKJIOYEHHs OroBopa o
MIPEOCTABJIEHHH COLMANIbHBIX YCIIYT ¥ IO MOMEHTA [peKpallieHHs
NpeNOCTaBNECHUS COLMANIbHBIX YCAYTr B CTallMOHApHOH (opme co-
uHanabHOro obcayXHBaHUs B Cllydasx, NPelyCMOTPEHHBIX HOpMa-
THBHBIMH MpPaBOBbIMK akTamu Poccuiickoil ®enepaunn v Anrai-
CKOTro Kpas.

[IpenocraBneHne colnanbHbIX yCayr B CTaLMOHapHOH (opMe co-
UMANbHOTO 00C/Y)XHBAaHHS MOXET NMPUOCTAHABIUBATLCA Ha OMnpe-
JIeJIEHHBIA NMEepHOoN, Clyvau U NepHolibl TAKOro NMPUOCTAHOBIEHHS
yCTaHaB/IMBAlOTCS HOPMATUBHBIMHM INPaBOBbIMHM akTaMu Poccuii-
cKoii Penepaunn 1 Antaickoro Kpas

[lonyweso#t  HOpMa-
THB (pHHAHCHUPOBaHUS
COLlHAILHOM YCYTH

noayileBoii HOpPMAaTUB (PMHAHCHPOBAHMS COLMAJIBHOH YCIYyru
YTBEPXIAETCA YNOJHOMOYEHHBIM OpraHoM AJTaHCKOro kpas B
cepe counanbHOro odcnys>KUBaHus

[TokazaTenn kayecTBa
M OLIEHKa pe3ybTaToB
NpeJOCTaBIEHHd  CO-
LHaJIbHOM YCIIyTH

MpU OLEHKE KauecTBa COLIHAIBbHOM YCJIYTH HCNOJb3YIOTCH cClie-
JIYIOLLIHE KPUTEPUH:

1) nosniHOTa NpeAoOCTaBIeHHs COLMATILHON YCIIyTH B COOTBETCTBHH
¢ TpeOOBaHHSIMH HOPMAaTHBHBIX NpPaBOBLIX aKTOB PoccHicko#
Menepauun U Antaiickoro kpas, B TOM 4dciie Ucxoas u3 obpema
¥ CPOKOB €€ NPEAOCTaBJIEHHS;

2) CBOEBPEMEHHOCTb NMPEAOCTABIEHHUS COLHAIBHON YCIYIH, B TOM
YHCNIE UCXOMASl M3 CTEMEHM HYXXJAEMOCTH IMojyvaTells CoUuHanb-
HbBIX YCIIYT;

3) pe3ynbTaTUBHOCTL (3(PEKTHBHOCTD) MPEAOCTABJIEHHs COLMANb-
HOM ycnyry (yny4lleHHE YCJIIOBUH >KM3HEAEATEbHOCTH MOJyya-
TEJsS COLUMANbHBIX YCNYr U (MJIM) paclUMpeHHE ero BO3MOXHOCTEN
CaMoCTOATENIbHO obecneunBaTh CBOM OCHOBHBIE YH3HEHHBIE IIO-
TpeOHOCTH).

KauecTBo conuanbHO-MeIUIIMHCKHX YCIyT B CTallMOHapHO#H ¢op-
M€ COLMANBHOrO 00CNy)KHBaHHUS OOJKHO OLICHHUBATLCS COBOKYII-
HO HCXOJs M3 NEPEUHCIICHHBIX KPHTEPHUEB

YcnoBus npenocTas-
JICHUS COUHMATILHOH
YCJIYIrH, B TOM 4YHCJIE

B OpraHW3ald{ COLHAIILHOrO OOCHY>KWBaHHS MpH MperocTasile-
HHH COLMAILHOH ycNyru obecneynBaeTcs:
1) BO3MOYXCHOCTb CONMPOBOXK/ACHHS MOJyHaTeNsi COUHANBHDbIX YCIYT
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1 2 3
YCJIOBHSI IOCTYMHOCTH | NPH MEPEABHKEHHH MO TEPPUTOPHHM OPraHM3alMH COLMAIBHOTO
MPEAOCTABNIEHHUs!  CO- | 0OC/YXKMBaHHS, a TAKXKE MPH I10/1b30BaHHH COLUMAILHOM YCIyTOii;

LUHaJIbHON ycnyru ans
HHBAJIMJIOB U JPYrHX
JHLL C Y4YeTOM orpa-
HHUYEHHH HX XKHU3He-
JEATENILHOCTH

2) BO3MOXHOCTD Ul CAMOCTOATENILHOTO MEPENBHKEHHS 110 Tep-
pUTOpPUK OpraHW3alMH COLUAIBLHOTO 00CNY)XKHUBaHMs, BXOAA, Bbl-
X0lla ¥ MEpeMEIIEHHs BHYTPH TaKoii opraHu3auuu (B TOM yHcie
JUTA NepelBHKEHUS B KPECIax-KoMsCKax), AN OTAbIXa B CHASYEM
MOJIOKEHHH, & TaKXe HOCTYMHOE pa3MelleHHe o0opynoBaHUs H
HocuTesel nHdpopmanuu;

3) ny6nupoBaHue TEKCTOBLIX COOBLIEHHH OJOCOBLIMH COOOILLE-
HHMSMH, OCHAILEHHE OpraHM3aLHK COUHANBHOrO 0OCHYXHBaHH
3HAKaMM, BbINOJIHEHHBIMH pefibeHO-TOYeUHbIM wpHdTOM Bpaii-
7151, 03HAKOMJIEHHE € UX MOMOLLUBIO C HAAMUCAMH, 3HAKaMH U HHO¥
TEKCTOBOH M rpaduueckoii MH(poOpMaLHeli Ha TEPPUTOPHUH TaKO#
OpraHH3alMH, a TaKKe A0MyCcK TH(IOCYpAONepeBOAUYHKa, AOMYCK
c00aK-NpOBOJHUKOB (MPH HAJMYHU B OPraHU3alMK COLHAILHOIO
00cnyXHBaHUA NojydaTesel COLMaNbHBIX YCIYT C HapyIUEHUSIMH
ciyxa H (Mfn) 3peHus);

4) nybnupoBaHue ronaocoBoit HHpopMaUUK TEKCTOBO# HH(pOpMa-
LMeH, HaIMUCIMU W (M) CBETOBBIMH CHUTHaIaMH, UHOPMHPO-
BaHHE O MPEAOCTABJISEMbIX COLIHANBHBIX yCJIyraX ¢ HCMOJIb30Ba-
HHEM PYCCKOIr0 )K€CTOBOI0 si3blka (CypAomnepeBoa), 10nyckK cyp-
JonepeBoauMrKa (MpH HaJMYHK B OPraHHU3alMM COLHAIbHOro 06-
CJIy>)KMBaHUs NojlyyaTesiell COLMANBHBIX YCIYr C HapylIeHHsSMH
ciiyxa U (U1) 3peHus);

5) cobmonenue TpeboBaHUH U MpaBu NMOXapHOH OE30MacHOCTH.
CaHUTapHO-THIHEHHYECKHX TPeOOBaHHiA;

6) GecnyiaTHOe collHaibHOE 00CNyXXHBaHUE (€CNM rpakdaHUH OT-
HOCHMTCSl K KaTeropuu, UMerolLei paBo Ha OecniaTHoe COLHallb-
Hoe o0cNy)KHMBaHHE B COOTBETCTBHH C HOPMATHUBHBLIMH NPaBOBbI-
mu akTaMu Poccuiickoit ®enepaunn u Antaiickoro kpas).
[Tosiyuatenb COUMANBHBIX YCJIYI HMEET MpaBo Ha cobiioneHue
MHBIX YCJIOBHMIi MpPeJOCTaBlEHHs COLUMAJIbHBIX YCIyr B CTalHO-
HapHOH (opme couualibHOro OOCNyXHBaHUA, YCTaHOBJIEHHbLIX
HOpMaTHBHBIMH NpaBOBbIMU akTaMu Poccuiickoit ®epepauun H
AnTtafickoro kpas

5. [IpoBeieH1e MepONPUSITHIA, HANpaBIEHHBIX HA POPMUPOBAHHUE

3110poBOro obpasa )KU3HH

HaumMeHoBaHHe
nokasarens

Onucanue

2

Y

J

OnucaHve COLHAJb-
HOl ycinyru, B TOM
yucie ee 00beM

JUISL TIOJTyYaTeNs COLMANbHBIX YCIIyT B 3aBUCHMOCTH OT I10TpedHO-
CTH OCYILECTBJISIETCS OpraHHU3alHus MEPONPHUATHH, HAMpaBI€HHbIX
Ha (opMHUpOBaHHe 310pOBOro 06pa3a )KHU3HH, KOTOPbIE BKJIIOYAIOT
B cebOs OCBellleH’e B JOCTYMHOM s MOHUMaHHS MoJlyyaTesis co-
LHAJILHBIX YCIyT (JopMe BOMPOCOB NMPOQHNIAKTHKY U H30aBIEHHS
OT BPEAHBIX MPHUBbIYEK, HEOOXOIMMOCTH 30POBOr0 MUTAHUS, CO-
LMaIbHON ajanTauuy, B TOM 4YHCJE BO3PacTHOH peabuiiMTaluu,
FUTMEHUYECKOrO M MOJIOBOTO MPOCBELLEHHs, NPO(HIaKTHKH CO-
LHaILHO 3HAaYMMBbIX 3a00/1eBaHHUH.

CounanbHas ycjiyra MOXET MpPEJOCTaBISThC MOJyYaTeso Co-
LMANbHBIX YCIYT MHAMBHAYANBHO U (MJIH) B TPYIINE MOay4aTenei
COLMAJILHBIX YCIIYT.

[TepuoauyHoCTh ¥ 00BEM NPENOCTABIEHHS COUMATILHOH YCITYTH:
JUISl COBEPLLUEHHOJICTHErO MOJIy4aTesii COLUMaIbHBIX YCIYr — He
6onee | paza B MecL;

JUIA HECOBEPLUECHHOJIETHETO MOJy4aTeNsi COUHANbHBIX YCIIyT — He
6onee 1 pasa B HeAEMO.

Hopma BpeMeHH Ha oKa3aHHe COUMAIbHOM ycayru — 40 MHH.
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2

-

J

Cpoku npenocranne-
HUA COLMaIBHOH Yyc-
nyru

ycliyra NpelloCcTaBlSIeTcss ¢ MOMEHTa 3aKJIIOYEHHs JIoroBopa o
NpeaoCTaBNEHHH COLUMANIBHBIX YCIIYT M IO MOMEHTA MpeKpallleHHs
NpeNOCTaBlIEHHs COLMAIIBHBIX YC/yT B CTalMOHapHO#H ¢opMe co-
UUanbHOro 00CIYXHBAaHUS B CllyuasiX, IpelyCMOTPEHHBIX HOpMa-
THBHBIMH MpaBOBbIMH akTaMu Poccuiickoit Penepaunu u Anraii-
CKOro Kpasl.

IIpenoctaBneHne counanbHLIX YCIyr B CTaLMOHAPHO#H ¢opMe co-
LHAILHOTO 00CTY>KHBaHUS MOXKET MPHUOCTaHABJIMBATLCA Ha Ofpe-
JENEHHBIN NMEpUO, Cllyyad U NEPUOBI TAKOTO NMPUOCTAHOBIIEHHS
yCTaHaBJIMBAIOTCA HOPMATHBHBIMH TPaBOBbIMH aKTaMH Poccuii-
ckoit Qenepaunu u Antalickoro Kpas

[loaywesoit  HOpMa-
THB ()MHAHCHPOBAHHUS
COLHAJIBHOH YCIIYIH

NoJyIIeBOH HOpMaTHB (PMHAHCHPOBAaHHS COLMAJIBLHOH YCIyrH
YTBEPXKIAETCSl YNOJIHOMOUEHHbIM OpraHoM AJITalickoro kpas B
chepe counanbHoro obcayxHUBaHus

[Toka3zaTenu kauvecTtsa
M OLIEHKA pe3yibTaToB
NpeoCTaBIEHUsl  CO-
LUMaJIbHON yCIIyTrH

NPy OLEHKE Ka4yecTBa COLMAIbHOH YCAYrH HCMONbL3YIOTCS clle-
JYIOLME KPUTEPHHU:

1) mosiHOTa NPEAOCTABIEHHA COUMANIbLHON YCIIyTH B COOTBETCTBHH
¢ TpebOBaHMSAMHM HOPMATMBHBIX NpPaBOBBIX aKTOB Poccuiickoi
denepauun 1 Antaickoro Kpas, B TOM 4HCI€ UCXOAs U3 o6bema
M CPOKOB €€ MpelOCTaB/ICHHS;

2) CBOEBPEMEHHOCTb MPELOCTaBIECHHS COLIMANbHOM YCIIYyTH, B TOM
YUC/IE MCXOIS M3 CTENEHW HYXIAEMOCTH MOJydaTelss CoLHalb-
HbBIX YCIYT;

3) pe3ynbTaTHBHOCTD (3()(EeKTHBHOCTD) NMPEeJOCTaBIEHUS COLHANb-
HOH ycnyru (ynyylleHHE YCJIOBHH JKHU3HENEATENbHOCTH IMOJyyYa-
TeJNSt COUMANbHBIX YCIYT H (MIM) pacIUMpEHHE €ro BO3MOXKHOCTEH
caMoCTOATENbHO 0DecreynBaTh CBOH OCHOBHBIE )KH3HEHHBIE MO-
TpebHOCTH).

KauecTBo counanbHO-MEULUHCKHX YCIyT B CTalHOHapHO# ¢op-
M€ COLMaNIbHOrO O0CI/Y)KHBaHHUS JIOJIKHO OLEHUBATLCA COBOKYII-
HO MCXOJs M3 NEPEUHCIIEHHBIX KDUTEPHEB

YcnoBus npenocras-
JIEHHUS COLHAILHOH
yCIIyTH, B TOM 4YHCJE
YCJIOBUSL JOCTYNHOCTH
NpeaoCTaB/liEHUss  Co-
LMaJIbHOH YCIYrH Jist
MHBIUIOB H APYyTrHX
JML C YYETOM oOrpa-
HUYEHHH HX HKHU3He-
NesATeNILHOCTH

B OpraHH3allMy COLMAIIbHOrO OOC/y)KHBaHHA MpH MpeaocTasiie-
HHUH COLIMAIbHON yclyru obecnevunBaeTcs:

1) BO3MOXXHOCTb COMPOBOXEHHS TNOJIyyaTesisi COLHANBHBIX yCIyT
Npy NepeaBHXEHHH 10 TEPPHTOPHHM OpraHU3alHH COLHAIbHOIo
00cny)XHBaHUS, @ TAKXKE MPH N0JIb30BAHWH COLIMANILHON YCIyroH;
2) BO3MOXHOCTb JUISl CAMOCTOSITENLHOTO MEPEABHKEHHUS O TEp-
PHTOPHH OpraHM3alMH COLMAILHOIO 0OCNYI)KHBaHHSA, BXOAA, Bbl-
X0/la ¥ MepeMelleH|sl BHYTPH TaKoi opraHusauuu (B TOM YHCIe
ISl TIEpeIBUKEHHS B KPECax-KoJIsCKax), Ul OTAbIXa B CUASYEM
MOJIOKEHKMH, a TaKXKe NOCTYNMHOEe pa3MelleHHe obopynoBaHus W
HocHTenei HHpopMaLIKK;

3) nybaupoBaHue TEKCTOBBIX COOOILEHHH FOJOCOBBIMH cOOOLIE-
HMAMH, OCHAILEHHE OpraHu3alMM COLHANBLHOrO 00CYy)XHBaHHUA
3HaKaMH, BbIMOJHEHHBIMHU penbedHo-ToueuHbIM wpHpTOM bpaii-
J151, 03HAKOMJIEHHE C UX NOMOLLBIO C HAAMUCAMH, 3HAKAMH ¥ UHOH
TEKCTOBOH M rpaduueckoil MH(GOpMaLKUEil HA TEPPUTOPHH TaKOM
OpraHu3auMHy, a Takke A0NycK TH(IOCYpAONEPEBOAYHKA, NONYCK
co0ak-NpoBOAHUKOB (NPH HAJUYMH B OPraHM3alHH COLUANILHOIO
o0cnyXuBaHus Mojydatenell coluuanbHbIX YCIYT ¢ HapyIIEeHUAMH
cnyxa u (MJIH) 3peHus);

4) ny6nupoBaHue ronocoBoil HHGOPMaLMH TEKCTOBOH HHpOpMa-
uMel, HaANMCAMH U (MIH) CBETOBBIMH CHTHaJlaMHM, HHGOPMHPO-
BaHHE O MpPeJOCTaBJISEMbIX COLMAIbHBIX YCIIyrax ¢ UCIOJb30Ba-
HHEM PYCCKOro XECTOBOIO si3blKa (Cypiornepesona), I0MycK Cyp-
J0MepeBoAYHKa (MPH HAJIMYHU B OPraHM3allH COLHaNbHOro 00-
CIY)KHBaHHUs nojlyyaresied COUMANIbHBIX YCIYT € HapylUEHHAMH
ciiyxa # (WIH) 3peHus);

5) cobnmionenue TpebGoBaHKi U MpaBHI NoxapHOH 6e30MacHOCTH,
CaHHWTapHO-TMTHEHHYECKUX TpeOOBaHMUI;

6) 6ecrnnaTHoe couuanbHoe 06ciysKuBaHHE (ECIIM IpaXKAaHHH OT-
HOCHMTCSl K KaTErOpMH, UMeIoleii NpaBo Ha OecnyiaTHOE COLMab-
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HO€ 00CIy)KMBaHHE B COOTBETCTBHHM C HOPMATHBHLIMH NPaBOBbI-
Mu akTamu Poccuiickoit denepaunu u Anrtaifickoro kpas).
[TonyyaTtenb couManbHBIX YCIYr MMeET MpaBo Ha colioneHue
MHBIX YCJIOBMH NpPEJOCTAaBAEHHS COLMAIBHBIX YCJYT B CTalHO-
HapHOH (opMe COUMAITBLHOrO OOCHYXXHBAHHS, YCTAHOBJIEHHBIX
HOPMaTHBHBLIMM MpaBoBLIMHM akTaMH Poccuiickoii ®enepauun u
AnTaiickoro kpas

6. [IpoBenenue 3aHATUH MO afanTHBHOMN (U3HUYeCcKOH KyIbType

HaumenoBauue
noxasaress

Onucanue

2

3

Onucanue coumasb-
HOH ycClnyru, B TOM
yycne ee 00beM

JU1s TIOJTy4aTens COLMAIbHBIX YCIYT B 3aBUCUMOCTH OT HOTpebHO-
CTH MpPEelycMaTPUBAETCsl COCTABJIEHUE U pealin3aliis IJlaHa 3aHs-
THH 10 ajanTHBHOH (u3HYecKol KyJbType, BKIJIIOUYAIOLIETO
yNpaXKHEHHUs, HanpaBJiEeHHblE Ha TMOBBILIEHHE CMOCOOHOCTH K
TNIPEONOJIEHHIO BO3PACTHBIX U (PM3MUECKMX OrpaHHuEHHil, BbIpa-
OOTKYy KOMIEHCATOPHBIX HABbIKOB, MOBBIIUEHHE YMCTBEHHOH H
¢usnueckoii paborocnocobHoctu. CouuaiibHas ycjiyra MOXeET
NPEeNOCTABAATLCS MOJYUYaTeNIO COLHANBHBIX YCIYT UHIMBUAYaAIb-
HO ¥ (MNK) B IpyIe nojyyaresieid COUUANBHBIX YCIYT.
[leproanunocTb 1 06bEM MpPEeOCTABACHUS COLHATBLHON YCIYrH —
He Oosee 2 pa3 B HeZlENIO.

Hopma BpeMeHH Ha okazaHHe colranbHoi yeanyru — 30 MUH.

Cpoku mnpenocraBie-
HHSl COLMANbHOM yc-
Jyru

ycllyra NpenocTaBisieTCss C MOMEHTa 3aKJIIOYEHMS JOroBopa o
MPEeOCTaBICHUH COLHAIBHBIX YCIYT U 10 MOMEHTA NMpeKpalleHHs
NpeNoCTaBAEHHS! COLUANIBHBIX YCIYT B CTallMOHapHOH ¢opme co-
LUHAILHOro 06CITy)KUBaHUs B Clly4asiX, PelyCMOTPEHHBIX HOPMa-
THBHBIMH MpaBoBbIMH akTaMu Poccuiickoii ®enepauun u Anrtai-
CKOro Kpasl.

[IpenocraBneHne couHaIbHBIX YCIYr B CTaLlMOHApHO#H Gopme co-
LMAJIBHOrO 00CNyXMBaHUSI MOXKET NPHOCTAHABIUBATLCS Ha Olpe-
JENIEHHbIN Nepuoj, cllyyald ¥ NEpPHObl TAKOTO MPHOCTAHOBIIEHHS
YCTaHaBNMBAIOTC HOPMATHBHLIMH MpaBOBbIMH akTamu Poccuii-
ckoii Peaepanuu U Antaiickoro Kpas

[Topywesoii  HopMa-
THB (pHHAHCHPOBAHHA
COLMAJIBHOM YCIIYTH

MoAyleBoii HOpMaTHB ()HHAHCHPOBAHUS COLMAJIBHOH YCIyrH
YTBEPXIAETCs YNOJHOMOYEHHBIM OpraHoM AnTaiCKoOro kpas B
chepe conmanbHOro 06cyXHBaHUs

[Toxasarenu kauyecTBa
M OLIEHKa pe3yJibTaToB
NpeAOCTaBlEHUS  CO-
LIMAJIbHOH yCllyTH

MpH OLEHKE KayeCTBa COLMAIBHON YCIYrH HCITOJB3YIOTCA Clie-
JIYIOILIHE KPUTEPHHU:

1) nosIHOTa NPEeAOCTARJIEHUS COLHANBLHON YCIyrH B COOTBETCTBHH
¢ TpeOOBAHHSAMH HOPMATHBHLIX MpPaBOBbIX akToB Poccuiickoi
Denepaninyn ¥ Anraiickoro kpas, B TOM YHCIIE UCX0As M3 00bema
M CPOKOB €€ IPEeNOCTABIEHHSI;

2) CBOEBPEMEHHOCTb [PEAOCTABIEHUS COLHATIbHON YCAYTH, B TOM
yucsle UCXOAS U3 CTEMEHHM HYXKIOAEMOCTH MOoJjiydaTels COLHalb-
HbBIX YCIIYT;

3) pe3ynbTaTUBHOCTb (3 PEKTUBHOCTD) NPENAOCTABICHUS COLIHAND-
HOW ycnyru (ynydlleHHe YCIOBUH XHU3HEAEATENLHOCTH MojyyYa-
TeJNs COUMAbHBIX YCIYT W (MJIH) paClUMPEHUE €r0 BO3MOXKHOCTEH
caMoCTOsTeIbHO ofbecneynBaTh CBOM OCHOBHbBIE JKU3HEHHbIE M10-
TpeOHOCTH).

KauecTBO connanbHO-MEQUUMHCKUX YCIYT B CTallMOHApHOH (op-
Me COLMANIEHOro o0C/y)XXUBaHUS JOJKHO OLICHHUBATBLCS COBOKYII-
HO MCX0J1 M3 NEPEYHCIICHHBIX KPHTEPUEB

YcioBHs TNpenocTaB-
JICHUs coLHaIbHOH
yCIOyr, B TOM YHCIe
YCJIOBHSI IOCTYTHOCTH

B OpraHW3alMu COLMANLHOro 0OCNIY)XMBaHMS NMpH MpefoCcTaBlie-
HHH COLMAJIbHOHN ycNyru obecrneynuBaeTcs:

1) BO3MOXCHOCTbH COMPOBOXKAEHHUS MOJIyuaTenst COLHAIIBHBIX YCIYyT
NpPU_MepeiABHXEHHH MO TEPPUTOPHH OpraHH3alMH COLHAIbHOIO

—
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NpeaoCTaB/ieHUs  CO-
LHaJIbHON yClyry s
UHBAIMJAOB U IpYTUX
JULl C Y4YeTOM orpa-
HUYEHUR HUX XH3He-
ZeATeNIbHOCTH

00Cy)KMBaHH$, a TaKkoKe NPH MONb30BaHUH COLMANILHON YCYToi;
2) BO3MOXHOCTDb /11 CAMOCTOSITENBHOIO MEPeIBHXKEHHS 110 Tep-
pPUTOPHM OPraHM3alUH COLMANBHOrO 00C/y)XHBaHHS, BXOJa, BbI-
X0/1a Y NepeMeLIEHUs BHYTPH TakoH opraHu3auu# (B TOM 4HCIe
LUl MEPEIBUKEHHS B KPEC/IaX-KOJIACKaX), U OTAbIXa B CHAAYEM
MOJIOKEHHH, a TaKe AOCTYNMHOe pa3MelleHHe 0OOopyHOBaHHS H
HocuTene uHpopmauuy,

3) nybavpoBaHHe TEKCTOBBIX COOOILEHHH rOJIOCOBBLIMH coollLie-
HUAMH, OCHAILEHME OpraHU3alMHh COLHANLHOrO O0O0CIy)KHBaHHS
3HaKaMH, BBINIOJIHEHHBIMH penbeHO-TOUEUHbIM WpU(TOM bpaii-
7151, 03HAKOMJIEHHE C HX MTOMOLLBIO C HAAMUCAMH, 3HAKAMH H MHOM
TEKCTOBO# M rpaduueckoii HHpOpMaLHell Ha TEPPUTOPHH TaKo
OpraHu3alMH, a TakxKe A0NycK TH(IIOCYpAONnepeBOAYHKa, JOMYCK
cobak-npoBOAHMKOB (NPH HAJIHYUHU B OpraHH3auUH COLUATILHOTO
o0cnyXHBaHUs MojydaTenel coUMaTbHBIX YCIYT ¢ HapyILEeHHSIMH
ciyxa U (MJIn) 3peHus);

4) ny6bnupoBanue ronocoBoii HHpopMauHuH TeKCTOBOH HH(OpMa-
LMei, HaAMUCAMU U (MJIM) CBETOBBLIMH CHUrHajlaMH, UH(OPMHpPO-
BaHHE O MPEJOCTABNAEMBIX COLHANBHBIX YCNyrax ¢ HCMOJ/b30Ba-
HHEM PYCCKOro XECTOBOTrO fi3blKa (CypaonepeBoaa), AOMyCcK Cyp-
JonepeBoAyYrka (NMpH HAIMYHUKM B OpraHU3allid COLMAbHOrO 06-
Cy)KHBaHHUS MOJy4aTesied COUMAIbHBIX YCIYr C HapyLEHHSIMH
cnyxa u (WIn) 3peHus);

5) cobnoaenue TpeboBaHUH K NpaBHJl NOXAPHOH 0€30MacHOCTH,
CaHUTapPHO-THTHEHHYECKUX TpeOOBaHHUH;

6) 6becnnaTHoe couuaibHOE 00CYy)KHBaHHE (€CAM MPAKIAAHHH OT-
HOCHMTCS K KaTeropuH, UMelolLei npaBo Ha O6ecniaTHoe ColMalb-
Hoe o0ciny)XUBaHHE B COOTBETCTBUM C HOPMATHBHbIMH [PaBOBbBI-
Mmu aktamu Poccuiickoii denepauuu 1 Anrtaiickoro kpas).
[Tonyuarenb couHalNbHBIX YCIyr HUMEET NMpaBO Ha coOMoneHHE
UHBIX YCNIOBHil NMpENOCTaBNIEHUS COLMANbHBIX YCIYT B CTallHO-
HapHO#l ¢opMe couUHanbHOrO O00CAY)KHBAHHS, YCTAHOBJIEHHBIX
HOpPMaTUBHBIMM NpaBOBbIMH akTamu Poccuiickoil denepaunu u
Anralickoro Kpasi

7. llpenocraBneHue ycayr cuaenky (MOMOLIHHKA M0 yXOay)

(]
Ne HaumenoBanne Onucanue
n/n nokasarens
1 2 3
1 | Onucanue couManb- | A7s MOJy4varess COUHAILHBIX YCAYT B 3aBHCUMOCTH OT MOTpebHO-

HOH YCIyru, B TOM

yucie ee o0beM

CTH MpeayCMaTpHBAETCs MNpPeJOCTaBlECHHE YCIYrM CHOENKH (Io-
MOILLHHKA [10 yXO#Y).

Ycnyra npenycMaTpHUBacT:

1) o6wuii yxoa U MOMOIIb MOJYHaATENO COUHANBHBIX YCIYT MpH
OCYUIECTBJIEHHH MMOBCEAHEBHON NEATENLHOCTH:

OKa3aHHe MOMOIUM MpU MEPEeABHKEHHH C UCMNOJIL30BAHUEM TeEX-
HUYECKHX, CIIELHaNbHBIX U MOAPYYHbIX CPEIACTB;

OCYLIECTBJICHHE TTO3UUHOHHPOBAHUS, NOAbEMA, [TOBOPOTOB W Ne-
peMeLleHHs! B TOCTENH, B TOM YUCIIE C UCTIOJIb30BAHHEM TEXHHYE-
CKHX CPEJCTB;

oKazaHHe NOMOLLUM NMPH CMEHE OAEXKbI;

2) noBceAHEBHOE HaAOJIOAEHHE 3a CAMOYYBCTBHEM M COCTOSIHHEM
310pOBbS NONMy4aTess COLHANILHBIX YCIYT:

HaON0IeHHE 3a CAMOYYBCTBHEM M COCTOSIHHEM 3JI0POBbs MOJIy4a-
TeJsl COLMaNbHBIX YCIyr BO BpeMs aocyra, npouenyp yxona, B
NIOBCEIHEBHOM NEATENBHOCTH;

UH(OPMHUPOBAHHE O CAMOYYBCTBHHM H COCTOSIHMH 3J0POBbLS MMOJY-
yaress COLMaNbHBIX YCIYr MEAHUMHCKHX COTPYAHHKOB OpraHu-
3alH{ COLHANbLHOrO 00C/IyXKMBaHUS, POJCTBEHHUKOB,
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perucTpauus MEpONpHUATHH, CBS3aHHBIX C YXOJOM, M3MEHEHMIl
COCTOSIHUSA W OTBETHOH peakLMH MOojyqartesis COUMATIbHBIX YCIyr
(BeeHHe JOKYMEHTALUH);

3) obecnieuenue aocyra nojyyaresisi COUHANbHBIX YCIYT:

YTEHHE ra3eT, KHUT MO BbIOOPY NosyyaTesisi COUHaNbHBIX YCIyT;
OpraHu3auus NpocMoTpa TEeJIEeBU3HOHHBIX Nepeaay, mpociyLinBa-
HHS MY3BIKQIbHBIX NPOW3BENEHHH, WHTEPECYIOWMX IOJIyYaTes
COLMANIbHBIX YCIYT;

COMNPOBOXAEHHE MOJIyyaTeNs COLMANBHBIX YCIYT Ha MPOryJiKax;
COMpPOBOXAECHHE MONYyYaTeNst COUHANBHBIX YCIYT K MECTY MpOBe-
JEHHS MAaCCOBBIX MEPOIPHUATHI 1 B MeCTa OOLLEro MONb30BaHUs B
OpraHu3alHly COUHaNIbHOrO 0OCTYKHUBaHHUS;

4) noanepxaHue CaHUTAPHbIX HOPM XHU3HEAEATELHOCTH MOJTyyYa-
TeJst COLMANBHbBIX YCIIYT:

NOAJAEPXKAHHE CAHUTAPHOTO COCTOSHHS HHJIOFO MOMELIEHHS, CO-
0JIIO/IEHHE CAaHMTApHbIX HOPM B MOBCEAHEBHOH KH3HEAEATEIIbHO-
CTH NOJyyaTes COLHANBHBIX YCIYT.

CounanbHasg ycnyra MOXET HpPENOCTaBJIAThCS MOyYaTesio Co-
LMaNbHBIX YCIIYT MHAMBUAYAIBHO U (MJIM) B IPYIIE MOJy4aTenei
COLMAJIbHBIX YCHYT.

[TepuoanuyHOCTb U 00BEM MpeOCTABNAECHHS COLUMANBHON YCIyru —
€¥KEIHEBHO.

Hopma BpemeHH Ha oka3aHHe couuanbHON yeayru — 78 MuH.

Cpoxu npenocrasie-
HHsl COLHaNbHOM yc-
nyru

yciyra MpefocTaBisieTCs C MOMEHTa 3aKJIOYEeHHs I0rosopa o
NpeJOCTaBAEHUH COLMAIBHBIX YCIYT ¥ 10 MOMEHTa NpeKpallleHUs
MpeAOCTaBIECHUS COLMATILHBIX YCIIYT B CTallHOHapHOH dopMme co-
LHanbHOro o6CcayXHMBaHUs B CllyyasiX, pelyCMOTPEHHBIX HOpMa-
THBHBIMH MpaBOBbIMU akTaMu Poccuiickoi ®enepauuu u Anraii-
CKOrI'O Kpas.

[IpenocraBnenne couranbHbIX YCAYr B CTalMOHApHOH ¢opme co-
LIHAJIBHOTO 0OCITYXKMBaHUSI MOXET MPUOCTaHABIWBAThCS Ha Onpe-
JIeJieHHBIH Mepuo, cjlydad W NepUobl TaKOro MPUOCTAHOBJIEHHS
yCTaHaBIMBAIOTC HOPMATHUBHLIMM MNpaBOBbIMU akTamu Poccuii-
ckoit Qenepauyu u Anrtaiickoro kpas

[lonyweBoif  HopMa-
THB (PUHAHCHPOBaHHUSA
COLIHAJILHON YCAYIrH

MOAYIIEBOH HOpPMaTHB (DMHAHCHPOBAHHS COLMAIBHON YCIYTH
YTBEP)KAAETCS YMOJHOMOYEHHBIM OpPraHoM AJNTaicKoro kpas B
cepe counanbHOro o6cayKUBaHHS

[Tokazarenu xauectBa
M OLEHKa pe3yJIbTATOB
NpeNoCTaBlE€HUs  CO-
LMaJIbHOMN YCIIyTH

NPy OLEHKE KayecTBa COLMANBbHON YCIYrH HCIIONB3YIOTCA Cre-
JIYIOLLHE KPUTEPHH:

|) nonHoTa npelocTaBieHHs COLHANbHON YCIYTrH B COOTBETCTBHH
¢ TpeOOBaHMUSIMM HOPMATHBHBIX MpaBOBbIX akToB Poccuiickoi
denepaunn U Antaickoro kpas, B TOM 4HcCje UCXOIs U3 obbema
M CPOKOB €€ NPe0CTaBIICHHUS;

2) CBOEBPEMEHHOCTD TPENOCTABIEHHUS COLHANILHON YCIIYyTH, B TOM
YUCJIE MCXOAS M3 CTENEHH HYXKAAEMOCTH MOJyvarens COLHalb-
HbIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3((EKTUBHOCT) MPEAOCTABICHHS COLHAb-
HOH ycayru (yJnyqIIE€HHE YCJOBHH JXM3HEAEATEIbHOCTH MOJyyYa-
TENS COUMAbHBIX YCIYT H (MH) pacLIMPEHHE €Er0 BO3MOXKHOCTEH
CaMOCTOsITEILHO 0OecnevruBaTb CBOM OCHOBHBIE YXM3HEHHbIE MMO-
TpeOGHOCTH).

KauecTBo couManbHO-MEAULIMHCKUX YCIyI' B CTalMOHapHOH (op-
M€ COLHaIbHOrO0 00Ciy)KHBaHHUs JOJDKHO OLEHHBAThCS COBOKYII-
HO MCXO/s U3 NEPEUHCIICHHBIX KDUTEPUEB

YcnoBus npenocTas-
JIEHUs  COLMAJIbHOM
YCJyrH, B TOM 4YHCIE
YCJIOBHS IOCTYIMHOCTH
NpeJOCTaBJIEHHS  CO-
LManbHON ycnyru as
HWHBaIMAOB U JPYTHX
JMlL_C Y4eTOM orpa-

B OpraHu3alMM COLHANBLHOro oOCNnyXXHMBaHHs NMpH MpeaocTaBlie-
HUH COLIMANIBHOM yCTyrH obecneyrBaeTcs:

1) BO3MOXHOCTb CONPOBOXKACHHUS NMOJyUaTesisi COUHAIIbHBIX YCIJIYT
MPH MEPEeJBHIKEHUH MO TEPPUTOPHUH OpPraHU3alHK COLHAIBLHOrO
00cnyXKHBaHMSL, a TAKKE NPU MOJIb30BAaHHH COLMAIBHOMN YCNYTroH;
2) BO3BMOXHOCTb JUIsSi CAMOCTOSITEJILHOTO MEPEABHIKEHHs MO Tep-
PHUTOPUH OpraHH3aluK COLMANBHOro O0C/yXXHBaHHs, BXOJa, Bbl-
X0Ja W nepeMelleHHsi BHYTPH TaKoil opraHu3auui (B TOM 4Hclie
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HUYEHHUH HUX >KHU3HE- | 1A NEPECABUIKCHHS B erCHaX-KOHﬂCKaX), JJIs1 OTAbIXa B CHAAYEM
ACATCJIBHOCTH MOJIO’KEHUH, a TAaKKE€ HOCTYITHOC pa3MELUCHHE OGOP)’HOBaHHﬂ H

HocuTenel uHpopmaLuu;

3) Ay6inpoBaHHe TEKCTOBLIX COOOLIEHHH rOJOCOBBIMH cooblLe-
HHAMH, OCHALLECHWE OpraHHu3aliiK COLHAIbHOro 06CTYXHBaHHS
3HaKaMH, BBIMOJHEHHBIMH pefibe()HO-TOUYEeUHbIM WpH{TOM Bpaii-
JIs1, 03HAKOMJIEHHE C UX MOMOLUBIO C HAAMHMCIMH, 3HAKaMH U HHOMH
TEKCTOBOH W rpaduyeckoit HdopMalHeit Ha TEPPUTOPHUH TAKOM
OpraHM3alMH, a TaKkke AONYCK TH(IOCYpAONEepeBOAYHKA, HONYCK
cobax-npoBOJHUKOB (P HAJIMYUHK B OpraHM3alUMH COLHAIBLHOIO
00CIy>)KMBaHUS MOJIyyaTesieil COLHaNbHBIX YCIYT ¢ HapyLIeHHIMH
ciyxa v (Miu) 3peHus);

4) nybaupoBaHHe roaocoBoit HH(popMalUHH TEKCTOBOH HH{oOpMa-
LuMeH, HAAMUCAMH U (MJIM) CBETOBBIMH CHTHallaMH, UH(OpMUPO-
BaHME O MPEAOCTABIAEMBIX COLIHAJbHBIX yCJyrax ¢ HCIONb30Ba-
HHEM DPYCCKOTI0 XECTOBOTO f3blKa (CypaonepeBosa), JOMycK cyp-
J0TNepeBOAYHKa (TIPH HAJIMYUH B OpraHHU3alUWH COLHAIbHOro 06-
CIIy)KMBaHUS TojyyaTeneld COLMANbHBIX YCHIYr C HapyliE€HHSIMH
ciyxa (M) 3peHus);

5) cobmonenue TpeboBaHuit ¥ NpaBuN noxapHoi 6e30macHOCTH,
CaHHTapHO-TMFMEHHUYECKUX TpeboBaHUH;

6) 6ecnnaTHoe couuanbHOe 0OCTy)XHBaHHE (€C/IH IpaXkJaHUH OT-
HOCHUTCSl K KaTeropHu, UMelolLiei npaBo Ha OecrnjaTHOe CoLHMab-
Hoe 00cCiy)KUBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMU IPaBOBbI-
mu aktamu Poccuiickoit ®enepanun v Anrtaiickoro kpas).
[Tony4artenb couManbHBIX YCIyr HMMEET MpaBO Ha cobmoneHHe
MHBIX YCJOBHil NpPEeJOCTaBIEHUS COLMANbHBIX YCIYr B CTaLHO-
HapHOH (opMe coLMaNBHOrO 00CYKHBAHMS, YCTAHOBJIEHHBIX
HOpPMaTHBHbLIMHM NpPaBOBbIMK aktamu Poccuiickoit denepaunu u
ANTaNCKOro Kpas

[11. CounanbHO-NCUXONOTHYECKUE YCIYTH

1. CoumanbHO-NCHUXOJIOTMYECKOE KOHCYILTHPOBaHHE, B TOM YMCIIE 110
BOIpOCaM BHYTPHUCEMENHBIX OTHOILLIEHHH

Ne
n/n

HaumeHoBaHue
mmokasarens

Onucanue

2

3

Onuca"ve couMasb-
HOH YCIyrH, B TOM
yucie ee 00beM

B 3aBHCHUMOCTH OT NMOTPeOHOCTH MOJIyyaTess COLUHaNIbHbIX YCIyT
OCYLUECTB/ISETCS COLUAIBHO-TICHXOJIOMHYECKOE KOHCYJIbTHPOBa-
HHE, B TOM YHCJIE [10 BOMPOCaM BHYTPHUCEMEHHBIX OTHOLIEHHUH, KO-
TOpoe BKJO4aeT B cebs nojyuyeHue HHPOPMaLHH O €ro COLHalTb-
HO-TICUXOJIOTHUECKHX MpobsieMax, 00cyXaAeHUE C HUM TUX Tpo-
OnemM JUis packpbITHS U MOOMJIM3aLMK €ro BHYTPEHHUX PECYpCOB
M Mocjielylollee pelieHHe BbISIBIIEHHbIX NpobiieM.

Counanphas yciiyra MOXET MPeJOCTaBIATbCS MOJyYaTeNno Co-
LIMAJIbHBIX YCIYT HHAWBUAYaIbHO W (WJIK) B rpyIne noayyarenen
COLIMAJIBHBIX YCIIYT.

[leproanyHOCTL M 06BEM NMPEAOCTABACHUA COLHAIBHOH YCIIYTH —
He Oonee 5 pa3 B HeeNIoO.

Hopma BpeMeHy Ha oKa3zaHKe CoOlHaibHON yenyrd — 70 MUH.

Cpoxu npenocrasie-
HUS COLIHAIBHOH Yc-
nyru

ycayra npeAocTaBiseTCsl ¢ MOMEHTa 3aKIO4YEHHsS OOrosopa o
NpeAOCTaBIEHUH COLMANIBHBIX YCIAYT U 10 MOMEHTA MpEKPALLEHUS
NpeJOCTaBIEHUS! COLHANIbHBIX YCIIYT B CTallHOHApHOH ¢opme co-
LiMaJIbHOro 00Cy)KHBaHHs B CllydasiX, NpelyCMOTPEHHbBIX HOpMa-
THBHBIMHM NpaBOBbIMH akTaMH Poccuiickoit Denepaunn u Anraii-
CKOr'o Kpas.

[IpenocTaBnenne couuanbHbIX yCIyr B CTallMOHApHO# (opMe co-
uHajibHOro ofbcnyXHBaHUs MOXET MPHOCTaHABJIMBATbCS Ha onpe-
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2 3
JENEHHBIH MEPHUOA, CllyyaHn W MEepHObl TAKOrO NMPHOCTAHOBIICHUS
YCTaHABJIMBAIOTCS HOPMaTHBHLIMH NpPaBOBbIMH akTaMH Poccuii-
ckoii Penepauuu U Antackoro Kpas
[lonyweso#t  Hopma- | moaylueBoil HopMmaTHBR (MHAHCHPOBAHHMS COLMATBHOH YCIYrH

TUB (hPHHAHCHUPOBAHHA
COLMANIBHOM YCIIyTH

YTBEPXKIAEcTCsl YNOAHOMOYEHHBbIM OpPraHoM AJTalCKOro Kpas B
chepe couManbHOro o6cyKUBaHHUs

[lokazarenn kauectBa
W OLIEHKA pe3yJibTaTOB
NpeaoCTaB/ieHHsT  CO-
UHAJIBHOH yCyru

NpH OUEHKE Ka4yeCcTBa COLMANBHON YCIYrM HCMONB3YHOTCS Cle-
IYIOLLME KPUTEPHUHU:

1) nonnoTa npefocTaBAeHHUs COLUMANBLHON YCIYrH B COOTBETCTBHU
c TpeOOBaHUAMH HOpPMaTHBHbLIX MNpaBOBbIX akTOB Poccuiickoit
®enepauny n Antaiickoro Kpas, B TOM 4HCJIe HCX0ls M3 oObema
1 CPOKOB €€ NpeA0CTaBICHHUS;

2) CBOEBPEMEHHOCTD MPENOCTABICHUS COLMANIbHOMN YCIyrH, B TOM
YHCIie UCXOHd M3 CTEMEHHM HYXKIAEMOCTH MoJlyyaTes CoLuallb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTD) MPEAOCTABICHUS COLUANb-
HOW ycnyru (yaydll€HHE YCIOBUH MU3ZHEAEATENLHOCTH Monyva-
TEJsl COLHANbHbIX YCIIYT M (WJIH) pacClUMPEHHE €r0 BO3MOXHOCTEMH
CaMOCTOSITENBEHO 0OecneuynBaTh CBOM OCHOBHBIE YXM3HEHHbIE MO-
TpeOHOCTH).

KauecTBO coLManbHO-IICUXOJIOTMUYECKUX YCIYT B CTallMOHAPHOH
¢opme counanbHoro obcnyX HBaHUS NOHKHO OLEHHMBAThCS COBO-
KYIIHO UCXOJs U3 NMEPEUYUCICHHBIX KPUTEPHEB

YciaoBus mnpenocTaB-
JIEHUst  COLMalIbHOH
YCIyrH, B TOM 4HCIIE
YCJIOBHS AOCTYIHOCTH
MpelloCcTaBlEHHs  CO-
LUHMaNbHON yCiyru s
MHBAIMIOB M JAPYIHX
JMLl C Y4YEeTOM Orpa-
HUYEHHH UX HKH3He-
JeSATeNIbHOCTH

B OPraHW3allMd COLIHAIBLHOrO OOCIy>KHBaHHs MpH NpeNocTaBie-
HHMHM CoLManbHOM yciyru obecrneyrBaeTcs:

1) BO3MOXHOCTb COMPOBOXKIAECHHS NOJyUaTeNs COUHANLHBIX yCayr
pH NEPEABHKEHHUH 10 TEPPHUTOPUHM OpPraHH3alMK COLMAIBHOIO
00cIy)KHBaHHs, a TAKXKE NPH M01b30BAaHUH COLMAIBHON yCIyroi;
2) BO3MOXHOCTb [UISl CAMOCTOSATENIBHOTO TNEPEABHIKEHHS MO TeEp-
PHTOPHMH OpraHM3alMH COLHANBHOrO 0OCIYy)KHBaHHS, BXOA, BbI-
XOZJa U MEepEeMELCHHs BHYTpH TakOH OpraHusauluH (B TOM 4YMCle
JUIsl TIEpEIBUIKEHHS B KPECIaX-KOJIACKaX), Ul OTAbIXa B CHASYEM
MOJNOXKEHUH, a TaKXe AOCTYNHOE pasMelleHHe oOopynoBaHus W
HocuTenel uudopmaunm;

3) 1y6nupoBaHHe TEKCTOBbIX COOOILIECHHH TONOCOBLIMH COODILLE-
HHMSIMH, OCHAILlEHHE OpraHM3al{H COLHAIbLHOrO OOC/Y>KHBAHHUA
3HaKaMH, BbIMOJHEHHBIMH peNbe(pHO-TOHEUHbIM LpHpTOM bpaii-
JIsl, 03HAKOMJIEHHE C UX MOMOILBIO C HAAMHUCAMHU, 3HaKaMH U HHOH
TEKCTOBOHM M rpaduueckoit HHpoOpMaLHel Ha TEPPUTOPHUH TaKoH
OpraHU3aLiH, a TaKXKE A0NYCK TH(IOCY pIOoNepeBOAYNKA, OMYCK
cobak-npoBOJAHUKOB (IIPH HAJIMYUHM B OPraHHU3aLMH COLIMATIBHOTO
00Cy )KHBaHHs MOJIyyaTesiel COLMANBHBIX YCIYT C HApYLIEHUSAMH
ciyxa ¥ (UJH) 3peHHs);

4) ny6bnupoBaHue ronocoBoi MH(popMaLUH TEKCTOBOH HH(popMa-
LMeH, HaAMUCAMH W (MJIM) CBETOBBIMH CHIHajaMHu, HHGOPMHUPO-
BaHHME O NPEAOCTaBJAEMbIX COLHANbHBIX YCIyrax ¢ MCIojb30Ba-
HHEM PYCCKOro »eCTOBOro s3bika (CypaonepeBoaa), 10Nnyck cyp-
J0MNepeBOAYHKa (MPH HAIMYMH B OpraHU3alMH COLMAIbHOTO 00-
CJTy>)KUBaHHsl TOJydaTesied COLMAIBbHBIX YCIAYT ¢ HapylUEeHHSIMH
cnyxa u (Mu) 3peHus);

5) cobmoaenune tpeboBaHUH W MpaBUIl MOXKapHOH O€30MaCHOCTH,
CaHUTapHO-MMTHEHHYECKUX TpeOOBaHHH;

6) 6ecrinatHoe couuanbHoe 0OCIy)KHBaHUE (eC/id rpaXKAaHUH OT-
HOCHTCS K KaTeropuu, UMetolleld npaBo Ha GecrnaTHoe colUallb-
Hoe 00CTy)KMBAHHWE B COOTBETCTBMM C HOPMAaTHBHBIMH NPaBOBbI-
Mu aktamu Poccuiickoit @eaepaunn v Anrtaiickoro kpas).
[Nonyuatens couManbHbBIX YCAYr MMEET NpaBO Ha coONoJeHHE
HHBIX YCJIOBHIl MPENOCTaBICHHS COLMAJBHBIX YCIYyr B CTaLUO-
HapHO#i (opMe couuanbHOro OOCHIY)KHBaHHS, YCTaHOBJIEHHBIX
HOpPMAaTHBHBIMH MpaBoBbIMH akTamu Poccuiickoit ®enepauuu u
AnTalickoro Kpas
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2. Ilcuxoaoruyeckas noMollb 1 oAA€EPXKKa, B TOM HHUCJIIE rpaXKJaHaM,
OCYLIECTBJIAOUWINUM YXO4 Ha AOMY 3a TSAXKeT000IbHBIMHU

NoJiy4daTeJIIMHU COLLUAJIBHBIX YCIIYT

Ne
n/n

HaumenoBauue
noKasarens

Onucanue

2

3

Onucauue
HOH ycnyru, B
yucse ee 00beM

counalib-
TOM

MOJy4aTeNlo COUMAILHBIX YCAYr B 3aBUCUMOCTH OT MOTPEOHOCTH
MpelocTaBiseTcs MCUXoJoruyeckass MOMoOLb W MOANEpXkKa, KO-
TOpas BK/oHaeT B ceOs Oecenpl, oOlieHHe, BbICTYILIMBAHHE, NOJ-
OanpuBaHue, MOTHBALMIO K aKTUBHOCTH, MCHXOJOrHYECKYIO MOA-
JEPXKKY XU3HEHHOTrO TOHyCa MojyyaTess COLHAbHBIX YCIyT.
CounanbHas yciayra MOXET NpPeNOCTaBATLCSH MOJy4yaTeNo Co-
LUANBHBIX YCIYT HHAMBUAYANLHO M (MJIM) B TPYIE MojyyaTenei
COLMATILHBIX YCIIYT.

[MepuoanuHocTh U 06BbEM NpeAOCTaBAEHHS COLMANILHON yClyru —
He Oonee 2 pa3 B HeZEeJo.

Hopma BpeMeHM Ha oka3aHue COLUaIbHOMN ycayru — S0 MHH.

Cpokn npenocrtasne-
HHS COLIMANIBHOHN ycC-
NyTH

yciyra TNpeloCTaBiseTcss ¢ MOMEHTa 3aKJIIOYEHHs OOroBopa o
NpeAOCTaBACHHH COUMAIIBHBIX YCIYT H 10 MOMEHTa NpeKpallieHus
NpEeAOCTaBIEHUs! COUHANIBHBIX YCIYT B CTalMOHapHOH (opme co-
HHATBHOTO OOCIY)XHBaHUS B cnyvasx, NpeayCMOTPEHHBIX HOpMa-
THUBHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepauvu u Anraii-
CKOro Kpas.

[TpenocraBnenue couuanbHbIX yCIyr B CTallMOHAapHOH (opme co-
LUHaNbHOro 06CIYKHBAHUS MOXKET NMPUOCTAHABJIMBATbLCA Ha Onpe-
JeNeHHbIA NMeprol, ciydad U NepHodbl TaKOro NPHOCTaHOBJIEHHS
yCTaHaB/MBAIOTCS HOPMAaTUBHBIMH MpPaBOBbIMU akTamu Poccuii-
ckoii Penepanun 1 Antackoro Kpas

[TonyweBoit  Hopma-
THB (pMHAHCHPOBaHHs
COLIMAILHOM YCIIYTH

noayueBoit HopMaTHB ()MHAHCHPOBAHHS COLMANLHOH YCIyrH
YTBEPXJIAeTCsl YMOJHOMOYEHHBIM OpraHoM ANTaicKoro kpas B
chepe coumanbHOro 06CnyKMBaHHUS

Iloka3zatenu kadecTBa
M OLICHKA pe3yJIbTaTOB
NpeloCTaBlE€HUs  CO-
LHaNIbHOM yCJ1yrH

MPH OLEHKE KayecTBa COUMAIBLHON YCIyrM HCMOMB3YIOTCA Clle-
AYIOILHE KPUTEPHH:

1) nonHoTa NpefocTaBleHHs COLUMANBLHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHMSAMM HOPMATHBHBIX NPaBOBbIX aKkToOB Poccuiickoit
®enepauuy 1 AnTaickoro Kpas, B TOM 4Hcie Hcxols U3 obbema
1 CPOKOB €€ NpeloCTaBIeHHUS;

2) CBOEBPEMEHHOCTb MPENOCTABIEHUS COLUHANBHOI YCITYyrH. B TOM
YMCNIE MCXOAA M3 CTEMEHHM HYXKAAEMOCTH MOJyHaTesis COUHalb-
HbIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3Q)()EKTHBHOCTH) MPEAOCTABACHHS COLMATIb-
HOH ycnyru (yJnyulUeHHE YCNOBHH XKH3HEAEATENbHOCTH MOjayya-
TeJsl COUMANBHBIX YCIYT W (MJIH) pacIUUpPEHHE Ero BO3MOXKHOCTEH
CaMOCTOATENbHO 0BecneunBaTh CBOM OCHOBHBIE XXHM3HEHHbIE MO-
TpeOHOCTH).

KauecTBo counanbHO-NICHXOMOIMYECKHX YCIYT B CTallMOHApHOMH
dbopmMe couHanbHOro 06CIy )KHBaHUS JAOJDKHO OLIEHUBATHCSH COBO-
KYMHO UCXOAS M3 NEPEUYHCIIEHHBIX KPUTEPHEB

YcnoBus npeaoctas-
JIeHUs COLMaNIbHOM
YCNIyTH, B TOM 4HCHE
YCJIOBHSl JOCTYIHOCTH
NpeloCTaBleHUsl  CO-
LHaNbHOH yCnyru nns
MHBIMAOB M JPYrUX
JIMLl C Y4YE€TOM oOrpa-
HUYEHHI HUX IKHU3He-
JIeATENBHOCTH

B OpraHM3auu{ COLUHAIbHOro 0OCNYy)XHBAaHHs NpH MpeAocTaBlie-
HHM COLHANIbHOH ycnyru obecrieunBaeTcs:

1) BO3MOXXHOCTb CONPOBOXAEHUS MOJIyyaTeNst COUHANbHbIX yCIyT
Npy MNepeaBHXEHHH M0 TEPPUTOPHM OpraHU3aLMH COLIMATIBHOIO
o6cyKHBaHMKsL, a TAKXKE MPH NOJb30BAaHHH COLMAIbHON YCIyTroii;
2) BO3MOXHOCTb JJIS1 CAaMOCTOSITEJILHOTO MepelBHKEHHs MO Tep-
PHUTOPHH OpraHW3alUMH COUHAIBLHOrO OOCNY)XHBaHHs, BXO/IA, Bbl-
X0/la M NepeMelleH!s BHYTPH TaKod OopraHu3auuH (B TOM HHCIe
JUIs TIEPEABHIKEHHS B Kpecjiax-KoJjsickax), Ul OTAbIXa B CHASYEM
MOJIOKEHHH, a TAKXKE JOCTYNHOE pa3MelleHHe o0OpyooBaHHs H
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3

HocuTenei nHpopmauuy;

3) nybnupoBaHHe TEKCTOBBIX COOOLIEHHH TOJ0COBBIMH co0ble-
HHMSAMH, OCHAILEHHE OpraHHM3alHU COLHANBLHOrO OOCHYXHBaHHUA
3HaKaMH, BbIMOJHEHHBbIMH pefibe(hHO-TOUEeUHbIM 1pH(TOM Bpaii-
J151, O3HAKOMJIEHHE C HX MOMOILBIO C HAJMUCAMH, 3HAKAMU M MHOH
TEKCTOBOH M rpaduyeckoit HHpopMaLHelt Ha TEPPUTOPHH TaKOH
OpraHu3alHH, a TakXke Aonyck THdIocypronepeBoaUHKa, JOMYCK
cobax-npoBOAHUKOB (TIPpH HAIMYHMK B OPraHH3aLMH COLHAIBLHOTO
obcny>uBaHHs MofyyaTteneit COLHaIbHBIX YCAYT C HapyHIEHHAMH
cinyxa ¥ (MIIK) 3peHHs);

4) ny6bnupoBaHue ronocoBoi HH(OpMaLHU TEKCTOBOH HH(popma-
LMelt, HaAMUCAMH W (MJIM) CBETOBBIMH CHUTHAJaMH, HH(OPMHpO-
BaHHE O MpPEAOCTaBISEMbIX COLMANbHbLIX YCJyrax ¢ HCnojb3oBa-
HHEM PYCCKOro XXeCTOBOro si3blka (CypaonepeBoaa), A0NycK cyp-
JonepeBoaYHKa (MpH HaJIMYMK B OpraHu3alMH COLUHMaNBbHOTO 00-
CIIy>KMBAaHHUs noslyyaTesneil COUMAIBHBIX YCIYr € HapylIEHHSMH
ciyxa H (M) 3peHus);

5) cobnionenue TpeboBaHUH M MpaBUI NMOXXapHOH Ge3omacHOCTH,
CaHUTApHO-THTMEHHYECKUX TpeOoBaHUH;

6) 6ecnyiaTHOe coupanbHOe 00Cny)KHBaHHe (eCNy TpaKaaHHH OT-
HOCHTCS K KaTeropuu, UMemlleil npaBo Ha GecniaTHoe colHalib-
Hoe oOciy)KHBaHHE B COOTBETCTBHMHM C HOPMATHBHBIMH MPaBOBbI-
mu aktamu Poccuiickoit @enepaunu u Antaickoro Kpas).
[Tonyuarens couManbHbLIX YCAyr HMeEET MpaBO Ha CoONIOAEHHE
MHBIX YCJIOBHH TNpeJOCTaBIEHHS COLMAIBHBIX YCIYr B CTalHO-
HapHOH ¢opMme couuanbHOro OO6CHYXKHBAHHS, YCTAHOBJIEHHBIX
HOpPMaTHBHBIMHM NpaBOBbIMU akTamMHu Poccuiickoit deaepauuu u
AnTalfickoro kpas

3. CouunanbHO-NCUXOJOTHHECKH I NaTPOHaX

Ne
n/n

HaumeHoBaHue
roxasaresns

Onucadue

2

3

Onucanne
HOM ycnyru,
yHcie ee 00beEM

colMalib-
B TOM

NS MOJy4arens COLMANBHBIX YCIYr OpPraHHU3yeTcsl COLHanbHO-
MCHXOJIOTHYECKHiT MaTpOHaX, KOTOPbIH BKJIIOYAET CHCTEMaTH4Ye-
cKoe HabJofeHHe 3a HUM IS CBOEBPEMEHHOTO BBIABJIECHHUS (ak-
TOPOB MCHXHYECKOrO JHUCKOM(OpPTa WJIH MENJTHMYHOCTHOrO KOH-
(nukra, nposiBNeHUH HapylueHHH ncuxuyeckux Gynkuuit. [pu
BbISIBJIEHHH B XOA€ CHCTEMAaTHUYECKOro HabMIOJEHHUS 3a HecoBep-
IIEHHOJIETHUM MOJy4aTeleM COLHMAJIbHBIX YCIAYr MpOsBIEHHH
HapylleHHH ncuxuueckux (YHKUMH OKa3bIBaeTCs COAEHCTBHE B
npefocTaBleHUH eMy MelUIHHCKO#H nomow. ColnanbHas yciy-
ra MOXET NpPENOCTaBAATLCS I10JydaTe/lio COUMANIbHBIX YCIYI™ MH-
AUBHIYaNbHO U (MJIH) B rpyINe NnojyyaTeneid CoOUHanbHbIX yCayT.
[lepuoauuHocTs M 06BbeM NpenoOCTaBIEHUS COUMANBHOH YCIyru —
He Bonee 5 pa3 B HeAelo.

Hopma BpeMeHU Ha oKa3aHHe COLHANIbHOMN YCayrd — 45 MHH.

Cpoku npenocrapie-
HUS COLMaANbHOM YycC-
nyru

ycllyra npefocTaBiISe€TCs C MOMEHTa 3akKJIIOUE€HHs AOorosopa o
MpeJOCTaBI€HHH COLMANIbHBIX YCJIYT W 10 MOMEHTa MpEKpaLleHHs
NpeAOoCTaBACHHs COLMANbHBIX YCIYT B CTallMOHapHO# ¢opme co-
UHaJIbHOro 00CyXHBaHUs B CllyyasiX, pelyCMOTPEHHBIX HOpMa-
THBHBIMH TNpaBoBbIMH akTaMH Poccuiickoit denepaunu u Antaii-
CKOro Kpas.

ITpenocraBneHne COLMAIBHBIX YCIYT B CTallMOHapHOUH (opMe co-
LuHManbHOro o6cy)XKHBaHHS MOXKET MPHOCTAHABIMBATLCS Ha OMpe-
JIEJIEHHbIA MEPHOL, CllydyaH U NMEPUOAbI TAKOTO MPHUOCTAHOBJIEHUS
yCTaHaB/IMBAIOTCA HOPMaTHBHBLIMU MpaBoBbIMU akTamu Poccuii-
ckoii Pepepaunu u Anraiickoro kpas
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—

2

3

[loayweBoit  HopMma-
TUB (h)UHAHCUPOBAHUS
COLIMAIbHOH YCIYTH

noayweBoit HOpMaTHB ()HHAHCHPOBAHUS COLMANILHOH YCJYrH
YTBEPXIAETCsl YMOJHOMOUYEHHBIM OpraHoM AJTaiickoro kpasi B
cdepe coumanbHOro obcayxKuBaHUs

[loka3zatenu kadecTBa
U OLIEHKa pe3yJbTaToB
NpeoCTaBlIeHUs  Co-
LHaJIbHOH yCIyTH

NpH OLEHKE KayecTBa COLMAIBLHOH YCIYyrd HCIOJNB3YIOTCS Cile-
LYIOILHE KPUTEPHUH:

1) nonHoTa NpeaoCTaBNeHHs COLMANbLHON YCJIYTH B COOTBETCTBHH
C TpeGOBaHHUAMHM HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoit
Genepaunn 1 Anraiickoro kKpas, B TOM 4HCJie HCX0ls U3 oObema
M CPOKOB €€ IpeI0CTaBECHHUS;

2) cBOEBpEMEHHOCTh MPEe0CTaBICHHSI COLUHANILHOM YCyrH, B TOM
UHCJIE MCXOJAS M3 CTENEeHH HYXXAaeMOCTH MOJyyarelis COLHallb-
HBIX YCJIYT;

3) pe3yabTaTUBHOCTH (3((EKTHBHOCTD) NMPEAOCTABICHUS COLHAND-
HO# ycnyru (ynydlleHHe YCJIOBHil JXKH3HENEATENIbHOCTH MOoJyya-
TeJI COLMANBHBIX YCIYT M (MJIH) pacllMpeHHe ero BO3MOXKHOCTEH
caMoCTOsATeNIbHO ofecneunBaTh CBOM OCHOBHbIE YXM3HEHHBIE MO-
TpeOHOCTH).

KauyecTBo cOUHANLHO-NCHXOMOIMUYECKUX YCIYT B CTaLHOHAPHOI
(popme counHanbHOro 00CyKHBaHUS JAOJDKHO OLIEHMBATLCA COBO-
KYIHO HCXOAS M3 NEPEUHCIIEHHbIX KPUTEPHEB

YcnoBus npenocras-
JIEHHs  COLMaJIbHOM
yCJYrd, B TOM 4HCIIE
YCJIOBHSl AOCTYMHOCTU
NpeaoCTaBlIE€HHs.  CO-
LUHaNbHOH yCIyru ans
MHBJIMIOB M JpPYrHX
7ML C YYeTOM orpa-
HHYEHUH HX OJKU3He-
JesITeNbHOCTH

B OpraHu3alH{d COUHAJIbHOrOo OOCNY)KMBAHMS NpH NpPEAoCcTaBiie-
HUM COLMANIBHOMH yciyru obecrneynBaeTcs:

1) BO3MOXXHOCTb COMPOBOXACHUS MOJyyaTeNs COLUAIBHBIX YCIyT
NPy NepeiBUMEHUU N0 TEPPUTOPUHM OpraHHU3alKH COLMATBLHOIO
o0cnyKHBaHHsl, @ TAKXKE MPH M0JIb30BAHUH COLMATIBHOM yCIyTroi;
2) BO3MOXCHOCTb ISl CAMOCTOSITENILHOTO MEpPEABHIKEHHUS MO Tep-
PHUTOPHH OpraHHW3alMK COLHAIBLHOrO OOCIY)KHBaHMS, BXOAA, Bbl-
X0/la M MepeMelleHHs] BHYTPH TaKOH opraHusauuH (B TOM 4HCIle
LUl IEpeIBUIKEHHS B KPECNaxX-KOJIACKaX), Ul OTAbIXa B CHASUEM
NOJNIOXKEHHH, a TaKXKe NOCTYNHOE pa3MelleHHe 00OpyAOBaHHs U
HocuTeneil uHdopmauny;

3) ny6nupoBaHHe TEKCTOBBIX COOOLIEHHH rONOCOBBIMH coOOLLe-
HUSIMM, OCHALlEHHE OpraHu3auMi COUMaNLHOrO O0C/YKHBAHHA
3HaKaMH, BbIMOJHEHHLIMHU pelibe()HO-TOUEUHBIM pH(TOM bpaii-
7151, 03HAKOMJIEHHE C UX MOMOILBIO C HAAMUCAMH, 3HAKaMH U HHOMH
TEKCTOBO# M rpaduueckoit MHpopMaLHeit Ha TEPPUTOPUH TaKOH
OpraHM3alMH, a TaKkke 10nyck TH(IocypaonepeBoaYHKa, J0NyCK
c00aK-MpoBOAHUKOB (IpH HAJIMYMK B OpPraHU3aLMU COLUHMAIBHOIO
o0cyX1BaHHsl MOJIyyaTesieil CouHalbHbIX YCIAYT C HapylUeHUsIMH
cnyxa u (Wjn) 3peHus);

4) nybnupoBaHHe roiocoBOi MH(pOpMaUUH TEKCTOBOH HH(OpMa-
LUHeH, HaAMUCAMM M (MJIH) CBETOBBIMH CHTHaJlaMH, HH(OpPMHpO-
BaHHE O MPEIOCTABISEMbIX COLHANBHBIX YCIyrax C HCIONb30Ba-
HHMEM pYCCKOTro XeCTOBOro f3blka (CypaonepeBoja), AOMyCK Cyp-
JlonepeBoaYHKa (NpH HATMYMM B OpraHu3alMi CoLHalbHOro 06-
CNY>KMBAHUsA nojiyyaTeneil COLHAIbHBIX YCIYT C HapylUEeHHSAMH
cilyXa H (MJIM) 3peHHs);

5) cobnmoneHue TpeGoBaHUil U MpaBua noxapHoH O6e3onacHOCTH,
CaHHTapHO-THFMEHHYECKUX TpeOOBaHHUI;

6) GecninatHoe couuanbHOe 00Cy X UBaHHE (€CNH rpaXIaHHH OT-
HOCHUTCSH K KaTeropuu, UMeIolLei nmpaso Ha GecniaTtHoe coluanb-
Hoe 00cnyXHBaHHE B COOTBETCTBHM C HOPMATHBHBIMH MpaBOBbI-
mu aktamu Poccuiickoit @enepaunn v Anraiickoro kpas).
[TonyuaTtenb couuanbHbIX yCnyr MMEET MpaBo Ha coOmnoneHue
MHbIX YCNOBHH NpENOCTaBNIEeHUs! COUMANbHBIX YCIYr B CTalHUO-
HapHOH (opMme couHanbHOro o6CHY)KHBaHHUSA, YCTaHOBJIEHHBIX
HOpPMAaTUBHbIMH NpaBoBbIMM akTamu Poccuiickoi Penepauuu u
AnTaiickoro kpas
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4. Oka3aHue KOHCYJIbTalMOHHOM NCUXOJIOTHYECKOH NOMOLIH

Ne
n/n

Haumenosanue
nokasarens

Onucanue

2

3

OnucaHue coLHaJb-
HOH YCIyrH, B TOM
yuciie ee 00beM

TM0JIy4aTelli0 COUHANbHBIX YCIYT B 32aBUCHMOCTH OT NOTPEOHOCTH
OKa3bIBAETCsl KOHCYJIbTALIMOHHAS TICHXOJIOTHYECKas MOMOILb, KO-
TOpasi BKJIIOYAeT B ceds:

1) npoBeicHHE NCUXONIOrHUECKOH AMarHoCTHKH €ro npobnem;

2) npenocraBieHUe NCYXONOTMYECKOH MOMOILUM B MOOHJIM3aLKK
€ro JyXOBHbIX, (PU3HUECKHX, HHTEJUIEKTYaJIbHBIX PECYPCOB.
CoumnanbHas yciyra MOXeT MpPeAOCTaBlATbCS MONydaTeaio Cco-
LHATbHBIX YCIYT MHAMBHAYAIbHO U (MJM) B FpyHANe nojyvatenei
COLHAJILHBIX YCTYT.

[Tepuoanunoctb ¥ 06beM NpenOCTaBAEHUS COLUAIIBHOM YCIIyTH —
He bonee S pa3 B HeZeNo.

Hopma BpemeHH Ha OKa3zaHHE cOLMalIbHOH ycnyru — 60 MuH.

Cpoku mpenocra.ie-
HUS COLMalbHOH YycC-
JyTH

ycayra npefocTaBiseTcss ¢ MOMEHTa 3aKJIOYEHHs O0roBopa o
NPEAOCTABJIEHHH COLMANIBHBIX YCIYT M 10 MOMEHTA NMpPEKpaLleHHs
MpeAOCTaBICHUs COLMAIbHBIX YCIyTr B CTallHOHapHOH (opMme co-
LIHAJILHOrO 06Cy)KMBaHUs B CllyyasiX, MPEeAyCMOTPEHHBIX HOpMa-
THBHBIMH NPaBOBbIMM akTaMu Poccuiickoit denepanuun u Anraii-
CKOT0 Kpas.

[IpenocraBnenue counanbHbIX YCIyT B cTalMOHapHOH (opme co-
LUHaJIbLHOro 00Cy)KHBAHHS MOXET MPHOCTAHABIMBATLCA Ha onpe-
JENEHHBIH MEPHOA, Cllyyau W NEPHObl TAKOro NMPUOCTAHOBJICHHS
yCTaHaBJIMBAIOTCS HOPMATHBHbLIMH NpaBOBbIMH akTamH Poccwii-
ckoii Penepauun v Antaiickoro kpas

ITogyweBo#t  HoOpMma-
TUB (PMHAHCHUPOBAHHUS
COLIMAJIBHOM YCYTH

MOAYUIEBOH HOpMaTHB ()MHAHCUPOBAaHHS COLMAIBHOH YCIYyrH
YTBEPKAAETCA YMOJHOMOUYEHHbIM OpraHoM AJnNTaicKoro kpas B
cepe counanbHOro o6cayKuBaHus

[loxasarenu kauyectBa
M OLIEHKa pe3yJIbTaTOB
NpeAoCTaB/IEHUst  CO-
LUHaTIbHOMN YCIIyrH

NpH OUEHKE Ka4yecTBa COLMANbHON YCIYrM HCHOJIB3YIOTCS Clie-
IYIOUIUE KPUTEPHHU:

1) nonHOTa NpefocTaBICHHUs COUUANBLHOM YCIYTH B COOTBETCTBHU
¢ TpeOOBaHHAMH HOPMATHBHBLIX IPaBOBLIX aKTOB Poccuiickoit
®denepauun 1 Antaickoro kpas, B TOM 4YHCJIe UCX0ls U3 oObema
M CPOKOB €€ Mpe0oCTaBJICHHUS;

2) CBOEBPEMEHHOCTb NPEAOCTABNICHHS COLMAIILHOM YCIYTH, B TOM
YUCJIE UCXOIS M3 CTEMEHH HYXIAeMOCTH MoJjydaTens ColLualib-
HBIX YCIIYT;

3) pe3ynbraTuBHOCTh (3(PEKTHBHOCTb) MPEIOCTABJICHHS COLUAIb-
HOM ycnyru (yJydlLE€HHE YCJIOBUH XHU3HEAEATESLHOCTH MOoJlyya-
TeJIs COLMAIBHBIX YCIYT U (MJIM) paclUMpEeHHE €ro BO3MOXHOCTEH
CaMOCTOATENbHO Obecne4ynBaTh CBOM OCHOBHbIE XM3HEHHbIE IO-
TpeOHOCTH).

KauecTBO cOLMaNBHO-NICHXOOTHUECKUX YCJIYT B CTalMOHApHOM
(opme couHanbHOrO 00CyKHBaHHS AOMKHO OLIEHUBATHCS COBO-
KYNHO HCXOAS U3 MEPECUUCIICHHBIX KPHTEPHEB

YcnoBus npenocraB-
nenus COLMAILHOH
yCIIyrd, B TOM YHCJlE
YCJIOBHUS JOCTYNTHOCTH
ANpEeNOCTaBJIEHHs  CO-
UHaIbHOM YCIYrH Aanst
MHBJIMIOB H APYTHX
JMIl C Y4Y€eTOM orpa-
HHYEHHH HX OKU3He-
JeATENbHOCTH

B OpraHM3alM{ COLHAIBLHOrO OOC/Y)XHBaHUS MPH MperocTaBlie-
HHMH couMaNibHOMN ycayru obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXAEHHS MOJTyyaTeNs COLHANBHBIX YCIYT
NpH MEPEABHKEHHH M0 TEPPUTOPHH OPraHU3auMH COLHaLHOro
00cyKHBaHHUs, a TAKXKE NPHU MOJIb30BaHUH COLMAIBHOM YCITyroi;
2) BO3MOXHOCTb Ul CaMOCTOSITEILHOTO MEPEBHKEHUS MO Tep-
PUTOPHH OpraHM3allMid COLHANIbHOTO OOCHY)KHBaHHS, BXOAA, Bbl-
X0/a M MepeMelleHHss BHYTpH TaKOH opraHu3aluy (B TOM YHCIe
JUIsl NEPEABUKEHHS B KPEC/IaX-KONACKax), Ul OTAbIXa B CHASUEM
MOJIOKEHHH, @ TAaKXKe NOCTYNHOE pa3MellleHHe 000pyloBaHHs H
HocuTened uHdpopmaru;

3) nybnupoBaHue TEKCTOBbIX COOOLUEHHI TOJIOCOBBIMU COODiile-
HHAMHM, OCHAILCHHE OPraHM3alHH COLMAIBHOrO OOCYXUBaHHUSA
3HaKaMH, BBINIOJIHEHHBIMHU peNbeyHO-TOUeHHbIM pudToM bpaii-
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3

151, 03HAKOMJIEHHE € UX NIOMOILBIO C HAAMUCAMH, 3HAKaMH M MHOMH
TEKCTOBOH M rpaduyeckoit HHpoOpMauHel Ha TEPPUTOPUH TaKOii
OpraHu3alMH, a TaKKe AONycK TH(IOCY pAonepeBOAUMKa, AOMYCK
cobak-MpoBOJHHKOB (MPH HANWYUH B OpPraHU3alHUH COLMAIBLHOIO
o0cnyxuBaHus nojydaTenel COUMaNbHbBIX YCIYT C HapyIUEHHAMH
cnyxa H (MIn) 3peHus);

4) nybnupoBaHue rosocoBoi MH(poOpMaUHKM TEKCTOBOH HH(OpMa-
uuei, HaAMUucsAMU U (MJIM) CBETOBBIMH CHTHaJlaMM, UH(OPMHpO-
BaHHE O NPENOCTABISAEMbIX COUMAIbHBIX YCAyrax ¢ MCMOJb30Ba-
HHEM PYCCKOro »eCTOBOro si3blka (CypaornepeBoja), AONYCK Cyp-
JonepeBoaYrKa (MpH HAJIMYWUK B OpPraHU3alMU COLHAIBHOrO 00-
CJly>XMBaHMs TojyyaTesiell COLMANbHBIX YCIYTr C HapyLIeHUSMH
cnyxa u (MJIn) 3peHHs);

5) cobmonenue TpeboBaHUH W NpaBu noxapHoi 6e€301acHOCTH,
CaHUTapHO-FMrHEHHYECKUX TpeOoBaHHil;

6) 6ecninaTHoe couuanbHoe 00CayXUBaHHE (€CNTH TPaKAaHUH OT-
HOCHUTCSl K KaTeropuu, uMelollel npaBo Ha OecrjiaTHOe colHab-
Hoe 00CnyKuBaHHE B COOTBETCTBUH C HOPMATHBHBIMH MpPaBOBbI-
My aktamu Poccuiickoii @enepaunu 1 AnTaickoro Kpas).
[lonyuyatens couManbHBIX YCIYr HUMeEET NpaBO Ha cobyoaeHHE
MHBIX YCNOBHH MpEeNOCTABJICHUS COLHANBHBIX YCIYT B CTalLHO-
HapHOH (opMe counanbHOro oOCITYXHBaHUS, YCTaHOBJIEHHBIX
HOpPMaTHBHBIMHM MpaBOBBIMH akTamu Poccuiickoit denepauun u
AnTaiickoro kpas

[V. CoumnanbHo-nefarornyeckue yciyru

1. O6yueHue poACTBEHHUKOB MPAaKTHYECKMM HaBbikaM 00LIero yxoza

3a TSHKE000JIbHBIMH NOJYHaTENIMHU COLMANbHbIX YCAYT, NojayyaTe-

JISIMU COLIMANIBHBIX YCIIYT, HMEIOLIMMH OrpaHHYEHHS KH3HedeATelb-
HOCTH, B TOM 4HcCJie 32 AeTbMHU-MHBAUAAMH

Ne
n/n

HaumenoBanue
rnokasares

Onucanue

2

3

OnucaHue couHasb-
HOH ycCiyru, B TOM
yycie ee 00neM

JU1sl HECOBEPILEHHOJIETHErO MOJyyaTessi COLUHATIBHbBIX YCAYr, SB-
JISIIOLLErocs TXKEN000NbHBIM WM MMEIOLIMM OTpaHHYEHHS KU3-
HEJEeATENbHOCTH (B TOM YHUCIIe 3a peOEHKOM-HHBAIWIOM), B 3aBH-
CHMOCTH OT NOTPEeOHOCTH OpraHu3yeTcsi 00yueHHE ero poJACTBEH-
HHKOB [TPaKTHYECKHUM HaBblkaM 0OlLIero yxozaa 3a HUM B JOMalll-
HUX YCJIOBHSX, KOTOpOE MpeAycMaTpuBaeT MpoBeJeHHE 3aHATHH
110 OCBOEHHIO HABBIKOB J0BpaueOHOH MOMOILH, KOPMJEHHS, OKa-
3aHHS THTHEHUYECKUX YCAYT, YOOPKH JKUJIOTO NOMELLEHHUS W T.0.
CounanbHas ycayra MOXET NPELOCTaBAATLCSA MOJydaTeslio Cco-
LUHANIBHBIX YCIYT HHAUBUAYAJILHO W (MJIM) B rpynne nojyvarenei
COLIMAJIbHBIX YCNIYT.

[lepnoauuHocTh M 06bEM NpeAOCTaBAEHHS COLMATIBHOH yCnyru —
He Oosee | pasa B Henelo.

Hopma BpeMeHH Ha oKa3aHHe COLMaIbHOM yeayry — 50 MuH.

Cpoku mnpenocrasnie-
HHUS COUMANLHOR Y-
JyTH

yciiyra IpefocTaBisETCsl ¢ MOMEHTa 3aKJIOUeHHs Jorosopa o
MPEeNOCTABJIEHUN COUMANIBHBIX YCIIYT U 10 MOMEHTA MpeKpalleHus
MpeaoCTaBlCHHUs COLHANbHBIX YCIyr B cTallioHapHOH (opMme co-
UHaLHOrO O0C/Y)KHBAaHUS B CyUasiX, NPeLyCMOTPEHHbIX HOpMa-
THBHBIMH NMpaBoBbIMH akTaMu Poccuiickoit Penepaunu u Antaii-
CKOro Kpas.

[TpenocTaBnenne coUHaNbHBIX YCAYT B CTalMOHApHOH ¢opme co-
HHAJIBHOTO 00C/y)XKHBaHHS MOXXET MPHOCTAHABJIMBATLCS Ha OIpe-
JEJICHHBIH NEepHOoZ, Cllydau U MEPHOABI TAKOrO NPHOCTAHOBJIEHHUS
yCTaHaBIMBAIOTCA HOPMaTHBHBIMH INpPaBOBbIMHU akTaMu Poccuii-
ckoii Penepauru U AnTaiickoro Kpas
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2

-

J

[Tonymesoii  HoOpMa-
THB (pUHAHCHPOBaHHUS
COLIMAJIbHOM YCJIYTH

NOAYIIEBOH HOPMATHB (PMHAHCHPOBAHUS COLMATBLHON yCayrH
YTBEP)KAAETCSl YMOJHOMOYEHHBIM OpPraHoM AJITaiiCKOro kpas B
chepe couMalibHOro 06CnyKUBaHUs

Ilokazarenu kauectBa
H OLIEHKA pe3yJIbTaToB
NpEeNOCTaBlIEHHs  CO-
LUHaJIbHOM yClyru

MPH OLEHKE KauyeCTBa COLMANbHOH YCIYyrH HCMOJB3YIOTCS Clie-
JyIOLLUE KPUTEPUU:

1) monHoTa npefocTaBiieHUs COLUMANIBHOMN YCIYrH B COOTBETCTBHH
¢ TpeOOBaHHUSAMH HOPMATHBHBIX IIPAaBOBBIX aKTOB Poccuiickoii
®enepauuy M Antailckoro kpasi, B TOM 4YMCle HCXols M3 oObemMa
H CPOKOB €€ NpelOCTaBJICHHS;

2) CBOEBPEMEHHOCTb NMPEAOCTABIEHUS COLHAIbHOI YCIIYTH, B TOM
YHCJIE HCXOAA W3 CTEMEeHH HYXXJIAEMOCTH Tojy4areis CoLHalb-
HbIX YCIIyT;

3) pe3ynbTaTuBHOCTD (3(PPEKTUBHOCTD) MPENOCTABIECHHS COLIHAIE-
HOM ycnyru (ynyd4llleHHe YCIOBMH MHM3HEAEATENbHOCTH MOJyya-
TeNs COUMAIbHBIX YCIYT U (MJIH) paclIMpPEHUE €ro BO3MOXKHOCTEH
CaMoCTOsTENIbHO o0ecneunBaTh CBOH OCHOBHbIE MCH3HEHHbIE MO-
TpeOHOCTH).

KauecTBOo coumnanbHO-MEAArornyeckux yciayr B CTalMOHApHOM
(opMe couuanbHOro o6cny X HBaHUS AOJKHO OLEHHBATLCS COBO-
KYIHO UCXOAS U3 NEPEUUCIICHHBIX KPUTEPHEB

YcnoBus mnpeaocras-
JIEHHs collHaJIbHOM
yClyrd, B TOM 4HCJIE
YCJIOBUS JOCTYITHOCTH
NpeaoCTaB/lieHHs COo-
LHAJIBHOH YCNYru IJist
MHBAJIUIOB H JPYTHUX
JUL C YYeTOM orpa-
HHYEHHH HUX IKHU3HE-
JeATENbHOCTH

B OpraHM3auMH COUHAJILHOrO OOCTY>KHBaHMS TNpH NpenocTasie-
HHH COLHAJIbHOM ycnyru obecrneynBaeTcs:

1) BO3MOXHOCTb CONPOBOXAEHHUS MOJyUaTeNs COLHANbHBIX YCIYT
NpH MEPEABHNEHUH MO TEPPUTOPHHM OpraHU3aLMH COLMATBLHOrO
00cIy>KHBaHK4, a TAKXKe MPH: OJIb30BAaHUU COLMATILHOH yCyroH;
2) BO3MOXHOCTb JUISi CAMOCTOSITEJILHOTO NEpeiABHXEHUs MO Tep-
PUTOpPUM OpraHM3alMK COLHANbHOrO 00C/IyXXMBaHHs, BXOJa, Bbl-
XOZAa W MEpeMELUCHHs BHYTpU Takoil opraHu3auuu (B TOM 4HCIE
JUl TIEPEABHIKEHHUS B KPEC/aX-KOMACKaX), A/ OTAbIXa B CHAAYEM
IOJI0XKEHHH, a TaKXKe AOCTyNHOe pa3MelleHHe oOopyaoBaHHUS U
HocuTenei uHdpopmauuu;

3) nybnupoBaHue TEKCTOBbIX COOOUIEHHI roJIOCOBBIMH cooOLle-
HUSIMM, OCHAILIEHHE OpraHu3aluuu COLMALHOrOo 0O0C/yXHBaHHUS
3HAaKaMH, BbIMIOJIHEHHbIMH pelibe(pHO-ToueUHbIM WpH(TOM bpaii-
7151, O3HAKOMJIEHHE C UX MOMOLBIO C HALMUCAMM, 3HAKaMH H HHOH
TEKCTOBON U rpaduueckoit HHpoOpMaLHeli HA TEPPUTOPHH TaKOMH
OpraHM3alHH, a TaKkKe AOMYCK TH(IOCYpAonepeBoaUMKa, JOMYCK
co0aKk-NpoBOAHUKOB (NP HAJMYMU B OpPraHH3aLMH COLMATBHOIO
o0cIy>KMBaHUs MOJIyyaTeneil COUHaNbHBIX YCIYT ¢ HapylUueHUSIMH
cilyXa W (M) 3peHus);

4) nybaupoBaHue rojiocoBoil MH(pOpMaLMH TEKCTOBOH HH(pOpMa-
uHeH, HaAMUCAMM M (MJIM) CBETOBBIMH CHIrHajlaMH, HH(OPMHPO-
BaHHE O MpPEAOCTaBISEMbIX COLHANBHBIX YC/yrax ¢ MCHOJb30Ba-
HHEM PYCCKOro ECTOBOro si3blKa (CypaonepeBoja), JOMYCK cyp-
JIONEPEBOAYMKA (NPH HAIMYHH B OpPraHU3alid COLHAIbHOTO 00-
CI1y’>KMBaHHs TMOJyYaresied COUHAIBHBIX YCIYr ¢ HapyLUICHHSAMH
ciyxa H (MJIK) 3peHHs);

5) cobmonenune tpeboBaHuii U npaBua noxapHoi Ge30nacHOCTH,
CaHHTapHO-TUrHEHHUYECKUX TpeOOBaHUH;

6) 6becrinaTtHoe couxanbHoe 00CHyXHBaHHE (€C/H IpaXKIaHHH OT-
HOCHTCS K KaTEropHH, UMeIoLeH nmpaBo Ha 6ecnyiaTHoe counalib-
HOoe 00CIly)XUBaHHE B COOTBETCTBHM C HOPMATHBHbIMH MPaBOBbI-
MU akTaMu Poccuiickoit @enepauuu 1 Anraiickoro kpas).
[TonyyaTtens coLMaNbHBIX YCIYyr MMEET MpaBO Ha cobiromeHHe
HHBIX YCJIOBUH MPENOCTaBIECHHS COLIMAIBbHBIX YCJIYTr B CTalHO-
HapHO# (opme couManbHOro 00CNTYXHBaHHS, YCTaHOBJIEHHBIX
HOpMaTHBHbLIMH NpPaBOBbIMH akTaMH Poccuiickoii ®Denepaunn u
AnTaickoro Kpas
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2. OpraHu3zauus OMOIIM POAUTENAM U (MIM) UHBIM 3aKOHHEIM IpeJ-
CTaBHUTENSM JeTeH-HHBAJIUI0B, BOCIIHUTHIBAEMBIX 10Ma, B 00yUeHHH
TaKuX JeTell HaBbIKaM CaMoOOCIyKHBaHNs, OGLEHNs U KOHTPOIS,

HanpaBJIEeHHBIM Ha Pa3BUTHE JIMYHOCTH

HaumenoBaHue
rokasarens

Onucanue

2

3

OnucaHue coLHasib-
HOM ycClyru, B TOM
ypciie ee 0obeM

JUIA TIOJTy4aTeNsl COLUMAIBHBIX YCIYT, SBJAIOILErocs pebEHKOM-
MHBAJIUJIOM, BOCIHTHIBAEMbIM JOMa, B 3aBUCHUMOCTH OT MOTpeOD-
HOCTH OCYLLECTBJIIETCS OpraHu3alusi NOMOILK €ro pPOAHTENSAM H
(MNH) VHBIM 3aKOHHBIM MPEACTaBUTENSAM B OOYyYEHHH €ro HaBbl-
KaM camooOciyXHBaHHUs, OOLICHUS W KOHTPOJIS, HanpaBjieHHbIM
Ha pa3BMTHE JIMYHOCTH, BK/IIOUalolleHd B cebs NpoBelcHUE 3aHs-
THI C peOEHKOM-UHBAIMAOM U €r0 POAMTENAMH U (MJIH) HHBIMH
3aKOHHBIMH NPEACTAaBUTENSIMH 110 OCHOBaM (OpMHpOBaHHS COOT-
BETCTBYIOLIMX HAaBBIKOB.

CouuanbHas yciayra MOXET INpeJOCTaBISAThCA NOJyyaTeNo Co-
LMANBHBIX YCIYr MHAMBUAYANbHO U (MM) B Tpynie nosydaTeneH
COLMAJIBHBIX YCIyT.

[Tepuonn4HOCTh U 00BEM MpENOCTABICHUS COLMANIbHON yCnyru —
He Gonee 5 pa3 B HEZEIO.

Hopma BpeMeHH Ha oKa3aHHE COUHaIbHOM ycinyry — 50 MuH.

Cpokn npenocrasiie-
HHS COLMANBHOH Yyc-
nyru

yciayra INpeaocTaBlIsSeTcss C MOMEHTa 3aK/IIOYEHHMs JIOroBopa O
NpPeaOCTaBIEHHH COLIMANIBLHEIX YCJIYT U 10 MOMEHTA NpPEeKpalleHus
NpeOCTaBlEHUs COLMANIBHBIX YCIYT B cTallHOHapHOH ¢opme co-
LHMaILHOrO 00C/1yKMBaHHS B Clly4asiX, NpeJlyCMOTPEHHBIX HOpMa-
THUBHBIMH MpaBOBbIMH akTaMHu Poccuiickoit Denepaunu u Antaii-
CKOr'o Kpas.

[IpenocTapnenue coUMaNbHBIX YCIYT B CTaLIHOHAPHOH (opme co-
LUHMaNbHOro 00C/y)XHBaHHS MOXET PUOCTAHABINBATLCS Ha OMpe-
JIeJIEHHbIHA MEepHo, cilyyau U MEepHObl TAKOr0 NMPHOCTAHOBJIECHUSA
yCTaHaBJIMBAIOTCS HOPMaTHUBHbIMU NpaBOBbIMH akTamMu Poccuii-
ckoii Denepauny U Antafickoro Kkpas

[TonyweBo#i HOpMma-
THUB (HHAHCHUPOBAHHUS
COLIHAIBHO yCIyTrH

MOAylWeBOH HOpMaTHB (DHHAHCHPOBAaHUS COLMAIBHOH YCIYrH
YTBEPXKIAETCA YNOJHOMOYEHHBIM OpraHoM AJNTaWCKOro Kpas B
cthepe connanbHOro o6cayKUBaHUS

[lokazaTenu kauecTBa
M OLIEHKa pe3yJIbTaToB
NpefocTaBleHUs  CO-
LHaJILHOH YCIIyTH

NpH OLEHKE Ka4yecTBa COLMANBHON YCAYrH HCMONB3YIOTCH Clie-
LYIOILIHE KPUTEPUH:

1) monHOTa NpefoCTaBNeHHs COLUHANBHON YCIYTH B COOTBETCTBUH
¢ TpeOOBaHHMAMM HOPMaTHBHbIX MpPaBOBbIX akTOB Poccuiickoi
Genepauyy ¥ Antalickoro kpasi, B TOM 4HcJ€ UCX0as H3 obbeMa
M CPOKOB €€ Npe0CTaBlCHHUS,

2) CBOEBPEMEHHOCTh NPEOCTABIEHUS COLIMATBHOMN YCIIyTH, B TOM
YHCJIE MCXOIS M3 CTENEHH HYXAAEMOCTH MOJy4daTess COUUallb-
HBIX YCIIYT;

3) pe3ynsTaTUBHOCTh (3G(PEKTUBHOCTD) MPEXOCTABAECHHS COLHANIb-
HOH ycnyru (ynydlleHHe YCNOBHH KH3HENESTENbHOCTH MOoJyyYa-
TeJ COUMATIbHBIX YCIYT U (UJIH) pacLMpeHHe ero BO3MOXKHOCTEH
CaMOCTOATENbHO obecrieunBaTh CBOM OCHOBHBIE XH3HEHHbIE MO-
TpeOHOCTH).

KauecTBo couuanbHO-NENAarorMyeckux YCIyr B CTauHOHapHOl
(hopme coumanbHOro 06CITyXHBaHHUS HOJDKHO OLEHHBATHCS COBO-
KYMHO MCXOAs U3 NEPeUUCICHHbIX KDHTEPHEB

YcnoBus mpepocras-
JIEHUS  COLHAIbHOM
yClyrd, B TOM YHCJIE
YCJIOBHS IOCTYTHOCTH
NpPeJOCTABJIEHUS]  CO-
LHaIbHON yCInyru ans
MHBJIUIOB U APYrUX
JIMLL_C Yy4YeTOM orpa-

B OpraHH3alli¥l COLMAIBHOrO OOCIY)KHBaHUS NpH INpeAoCTaBie-
HHMH COLIMANIbHOM ycnyru obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXKAEHHS NOJIyYaTeNsh COLUANBHBIX YCIIyT
NpH MEPEABHKEHUH MO TEPPUTOPUH OpPraHU3alMH COLHAIBLHOTO
00CITy)HBaHHs, a TAlOKE NPH MOJb30BaHHU COLMANIBHON YCITyTOi;
2) BO3MOXXHOCTb AJIsI CAMOCTOSITENILHOrO MEPEABUXKEHUS M0 Tep-
PUTOPHH OpraHM3alMH COLHAILHOrO 00Cy>XHUBaHHs, BXOAA, Bbl-
X0Jla M MEepeMELIEeHHs] BHYTPH TaKOW opraHu3auuu (B TOM YHCIIE
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] 2 3
HHYEHHH UX IKU3He- | 1 NEPEABHIKCHNUSA B erCHaX-KOHﬂCKaX), JJ1g OTAbIXa B CHUAAYEM
JACATCIIBHOCTH MOJIOXKEHUH, a TAKXKE JOCTYIMHOE pa3MCIUECHHE 060p)’}IOBaHHH H

HocHTenei nHpopmaluy;

3) nybnupoBaHue TEKCTOBBIX COOOLIEHUH roOJIOCOBBIMH cooOllie-
HHMSAMH, OCHAILlEHHE OpraHM3alMH COLHAIBHOrO 00CTyXHBaHHS
3HaKaMH, BBIMOJHEHHbIMH peiibepHO-TOYeYHbIM HpudTOM Bpaii-
751, 03HAKOMJIEHHE C HX MOMOILBIO C HALMUCAMH, 3HaKaMH M HHOH
TEKCTOBOH W rpaduueckoil HHpopManuell Ha TEPPUTOPHUH TaKOi
OpraHu3aliH, a TaKkxe Jonyck TudhaocypaonepeBoaYrKa, Jonyck
cobak-NpoBOAHUKOB (NpHU HAJIMYHHU B OPraHU3alMHU COLMATILHOIO
obcnyxuBaHHs MOyvaTesell COUMaNIbHBIX YCIIYT ¢ HapylUEeHUSIMH
ciyxa u (MNn) 3peHus);

4) ny6nupoBaHue ronocoBoi mH¢popMalid TeKCTOBOH HH(pOpMa-
1Mel, HaIMUCAMHU M (WIH) CBETOBBIMH CHUTHallaMH, HHGOPMHpO-
BaHUE O NMPENOCTaBISEMBIX COLMANBHBIX YCIIyrax ¢ HCHOJb30Ba-
HHMEM PYCCKOro XXECTOBOTO f3blKa (Cypaoneperona), AOMycK cyp-
JlonepeBoAYrka (MpH HAJIMYMH B OPraHW3allH COLHAIbHOIO 00-
CJIY)KMBaHHS Mojy4aTtened COUHAIbHBIX YCAYr C HapylUEHHsIMH
ciyxa ¥ (Uin) 3peHus);

5) cobntonenue TpeboBaHKi U NpaBUJI NOXapHOH 6e30macHOCTH,
CaHUTapHO-THrUeHHYeCkuX TpeboBaHuUi;

6) 6ecnnaTHoe counanbHOe 0OcyKUBaHUE (ECAH TPaXKIaHHH OT-
HOCHTCS K KaTE€rOpHH, HMEIOLIEH NnpaBo Ha 6ecniaTHOe coLMallb-
Hoe 0Ocny)XHBaHHE B COOTBETCTBHM C HOPMAaTHUBHBIMH IpaBOBbI-
MU akTamH Poccuiickoit Penepaliun u Antalickoro kpas).
[TomyuaTtens couuanbHBIX YCIYT MMEET NpaBO Ha coOmoleHHe
MHBIX YCJIOBHH TNPENOCTABICHUS COLMANBHBIX YCIYI B CTalHO-
HapHO# (QopMe couHanbHOro 00CNIy)XKHBaHHS, YCTAHOBIEHHBIX
HOpMAaTHBHBIMHM NpaBoOBbIMH akTaMu Poccuiickoii denepauuu u
AnTaiickoro kpas

3. CounanbHo-negaroruueckas KOPpPEKLUHs, BKIIHO4Yas
AUAarHOCTUKY W KOHCYJIbTUPOBAHHE

Ne HaumeHoBanue
n/n nokazaTtens Onucanue
1 2 3

Onucanue coUHalIb-
HOH yCnyru, B TOM
yuclie ee 00LeEM

B OTHOLUEHHM MOJIyyaTess COUMANBHBIX YCIYr B 3aBUCHMOCTH OT
NnoTpeOHOCTH OCYLLUECTBISETCS COLHAIbHO-NEeNaroruyeckas Kop-
pEeKLus, BKJIIOYas OUarHOCTHKY W KOHCYJbTHpoBaHHe. [Ipu oka-
3aHWH AaHHOM YCIyTH rpeaycMaTprBaeTCs:

1) negaroruueckas AWarHOCTHKa M oOcneloBaHHE HHTENIEK-
TYaJIbHOTO U 3MOLIMOHAJIBHOTO Pa3BHUTHS, YPOBHS COLHAIH3ALUH
HECOBEPILIEHHOJIETHETO0 MOJIyyaTesisi COUHABbHBIX YCIYr, H3yde-
HHE ero CKJIOHHOCTEH 1 criocoOHOCTEi;

2) BbISIBIEHHE M aHalU3 COLMANBHO-MENaroruueckux npobnem
HECOBEPLICHHOJIETHErO MOJIyyaTeisi COLHAIbHBIX yCayr (B TOM
YUCJle HapYUIEHHi peun, cinyxa, MeJIKOH MOTOPHKH, CIOCOOHOCTH
K caM000c/1y ) HBaHHUIO, 00YUEHHIO, COLMAIbHON aKTHBHOCTH);

3) paspaboTka M peanu3auus JUisi HECOBEPLUEHHONIETHErO Moyya-
TENA COLMANBHBIX YCIYr MHOUBHAYaJbHOH NMpOrpaMMBl, BKJIIOYa-
IOLIEH MEPOTIPHATHS 0 KOPPEKUMH [T€JArOTMUeCKUX OTKJIOHEHHUI;

4) KOHCYJIbTUPOBaHUE €ro poauTened (3aKOHHbIX INpEeACTaBUTE-
Jieii) o pa3NM4HbIM BONPOCaM OTHOIIEHUH MEXAY POAUTEIAMH H
JIeTbMH, METOIMKE CEMEHHOIO BOCNIUTAHHS.

CoumanbHas ycayra MOXET NpPeNoCTaBiAATbCA NOJyyaTenio co-
LMAIbHBIX YCIYT HHAMBHAYANBbHO U (MJIK) B rpyIine nojyyarenei
COLMALHBIX YCIIYT.

[lepuoaruHocTs U 06BEM NpPENOCTaBAEHHS COLHAIBHOM YCIYyTrH —
He Oosiee 5 pa3 B HEAEIIO.

HopMa BpeMeHH Ha 0Ka3aHHE COLMATIbHOHN YCIYrd — S5 MHH.
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3

Cpoku mnpenocrasie-
HUS COLMaNbHOM Yyc-
yTH

yclyra MpefocTaBiIs€TCs C MOMEHTa 3aKJIIOYEHHs JOroBopa o
MpPeAOCTaBACHHH COUMAIIBHBIX YCIIYT H 10 MOMEHTa IpeKpalleHus
NpPenOCTaBCHUS COLMAIbHBIX YCIIYI B CTallMOHapHO# (opme co-
LUHMAIBHOrO 0OCTYXHBaHUS B ClIyyasX, peJlyCMOTPEHHBIX HOpMa-
THBHBIMH NpaBoBbIMH akTamu Poccuiickoit Penepauun u Anraii-
CKOro Kpasl.

[IpenocraBneHue colUanbHbIX YCIYr B cTalMOHapHO# ¢opme co-
LUHATBHOr0 00C/y)KHBAHHSI MOXKET NMPHUOCTAHABIUBATHLCS Ha OMpe-
JieNIeHHbIR MEePUOA, clydan U MNepHobl TAKOrO MPUOCTAHOBIEHUS
yCTaHaBJIMBAIOTCS HOPMAaTHBHBIMU IPaBOBLIMHM akTaMHu Poccuii-
ckoit Penepannu v Anraiickoro kpas

[logyweBoit  HOpMa-
THUB (PHHAHCHPOBaHUS
COLHAJILHOM yCIyri

noayuieBol HOPMAaTHB (PMHAHCHPOBAaHHS COLMANBHOH YCyru
YTBEPXKAAETCA YMOJHOMOYEHHBIM OPraHoM ANTaiCcKOro kpas B
ctepe counanbHOro o6cayKHBaHHS

[Tokazatenu kauecTBa
M OLIEHKa pe3y/bTaToB
NpEeNOCTABJIIEHHS  CO-
LHAJIBHOH yClyrH

NpH OLIEHKE KayecTBa COLMAIBHOH YCIYyrd HCIOJIb3YIOTCS Cile-
ZYIOLIME KPUTEPHH:

1) nonHoTa npefoCTaBIEHHSs COLMANBHOMR YCIyTrH B COOTBETCTBHH
c TpeboBaHHsAMHM HOPMATHBHBIX MpaBOBbIX aKkTOB Poccuiickoi
®denepauun 1 Anraickoro Kpas, B TOM 4HCJEe HCXOIs U3 obbeMma
H CPOKOB €€ NpeJOCTaBJIECHHUS;

2) CBOEBPEMEHHOCTb NPENOCTaBIEHHs! COLHAILHON YCIIyTH, B TOM
YUCJIE UCXOAS M3 CTEMEHH HYXXIAEMOCTH MOJlyvaTesis COUHalib-
HBIX YCIIyT;

3) pe3ynbTaTUBHOCTD (I (PEKTHBHOCTD) MPEAOCTABAECHHS COLMAIb-
HOHM ycnyru (ynydlleHHE YCJIOBHHl JKHU3HEAEATENLHOCTH MOJyya-
TeNs COUMAbHBIX YCIIYT U (MH) paclUMPEHHE Er0 BO3MOXKHOCTEH
CaMOCTOATENbHO 0becneuynBaThb CBOM OCHOBHbIE XHM3HEHHbIE MMO-
TpeOHOCTH).

KauecTBo couuManbHO-NMEAarorHyeckux ycCiayr B CTallMOHApHOMH
(opMe couuanbHOro 00CHyXHBAHUS JOJKHO OLIEHHBATbCS COBO-
KYMHO UCXOAs M3 MEPEYHCIIEHHbIX KPHTEPHEB

YcnoBus npenocras-
JIeHHs COlHaJIbHOM
yCJIyrd, B TOM 4HCJIE
yCJIOBUS JOCTYNHOCTH
NpelOCTaBJIEHHS  CO-
UHIBHON yCnyru s
WHBAIMAOB W APYIUX
JUL C Y4YeTOM orpa-
HHYEHHH HX KH3HE-
JEeATeJIbHOCTH

B OpraHH3allM{d COLMAIBHOrO OOCNY)XHBaHHS NpPH NpefoCcTaBie-
HHMH COLMAJIbHOH yciyrH obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXAECHHUS MOJIyyaTeNs COLHANBHBIX YCIIyT
MpH MepeABHIKEHHH MO TEPPUTOPHUH OpPraHU3aLUK COLHAIBLHOrO
00cnyXHBaHH, a TAKXKE MPH NOJb30BAHHH COLMANBLHOR YCIyroi;
2) BO3MOXHOCTb [UIl CAMOCTOSITEJIBHOTO NEPEABHIKEHHS MO Tep-
PUTOpPHH OpraHM3alMK COLHANbHOrO OOC/Y)KHBAaHHS, BXOJA, Bbl-
XoJla M MepeMelleHHst BHYTPH TaKoi opraHusaluu (B TOM uuciie
JUIsl NEPEIBUIKEHHS B Kpecaax-KoNsicKax), U1 OTAbIXa B CHASYEM
TMOJIOXKEHHH, a TalOke JOCTYIHOE pa3MellieHHe 000pynoBaHHS M
HocuTeNel HHpopMaLiH;

3) ny6nupoBaHue TEKCTOBBIX COOOILEHHH TOJOCOBBIMH coodlie-
HHUSMH, OCHAILEHHWE OpraHH3alMH COLMAILHOrO 00CyKHBaHHs
3HaKaMH, BbIMOJIHEHHbLIMH penbe(HO-ToUeUHbIM WpH$TOM bpaii-
Jist, 03HAKOMJIEHHE C MX NMOMOLLBIO C HAAMHUCAMHU, 3HAKAMH U HHOH
TEKCTOBOH M rpaduueckoil MHpoOpMaLHel Ha TEpPUTOPHU TaKOH
OpraHu3alMH, a TaKKe AONycK TH(IOCYpAoNepeBOAYHKaA, A0NYCK
cobaK-npoBOAHUKOB (MPH HAJIMYHH B OPraHW3alli¥ COLHAIbHOIO
obcnyxHuBaHMs MOJyvaTeiel COLMAIbHBIX YCIYT ¢ HapylUEHUSIMHU
cnyxa u (W) 3peHus);

4) ny6nupoBaHHe rojocoBOH HH(pOpMaLMH TEKCTOBOH HH(popMa-
LMeH, HAIMUCAMH U (WNTH) CBETOBBIMHM CUTHalaMH, WH(OpPMHpO-
BaHWE O MPEAOCTABNSEMbIX COLHANBHbIX YC/IyraX ¢ HCIOib30Ba-
HHEM PYCCKOro »KeCTOBOro sizbika (Cypaorepenoja), 1onyck cyp-
JonepeBoaurKa (Npy HaJMYMK B OpraHU3allMk couUanbHOro ob-
CJIy>)KHBaHHUs NojydaTtesied COLMAJIbHBIX YCHYT C HapyLUCHUSIMH
ciyxa u (MJIH) 3peHus);

5) cobmonenue TpeboBaHUH K IpaBHJ NOXApHOH Oe30macHOCTH,
CaHHTapHO-TUTHEHHYECKHX TpeOOBaHUH;

6) 6ecraTHoe coluanbHOe 00C/y)KHBaHUE (€C/IH IpaKAaHHH OT-
HOCHTCS K KaTeropHH, HMeEIoLLE# npaBo Ha HecrniaTHOe counab-
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HOe 0OcC/yXHBaHHE B COOTBETCTBHH ¢ HOPMAaTHBHBIMH NpaBOBbI-
MM akTamu Poccuiickoit ®enepaunu u Anraiickoro Kpas).
[Tony4aTtens couManbHBIX YCJIyr MMEET MpaBoO Ha cOOIIOAEHHE
MHBIX YCJIOBHi NpeJOCTaBIEHHS COLHAIBHBIX YCIYT B CTalMO-
HapHOH ¢GopMe COUHaNbHOrO O0CITy)KMBaHHS, YCTAHOBIEHHBIX
HOPMAaTHBHBIMHM MpPaBOBLIMH akTamMH Poccuiickoit denepaunu u
Aunraiickoro kpas

4. ®opMHpOBaHHE NNO3UTUBHBIX HHTEPECOB, B TOM YHCIIE

B ctepe mocyra

Ne
n/n

HaumMeHoBaHue
fnokasarens

Onucauue

2

3

OnucaHue coLHab-
HOM yciyru, B TOM
yucie ee 00LeEM

¢dopMHpOBaHHE y MOJyyaTeNns COLMAIBHBIX YCIYr MO3UTHBHBIX
MHTEPECOB, B TOM YHC/IE B cpepe focyra, MyTeM CO3JaHHs B Op-
raHu3aluy COUMaNbHOro 00cyXHBaHHUsS OAaronpUATHBIX ycJo-
BUH Ul €ro couMaliM3alliy, COUHalIbHO-KYJIbTYPHOH ajanTalyH,
3CTETHYECKOro BOCIHTAHHS M Pa3BUTHS TBOPYECKHX CIIOCOOHO-
CTel K pasnM4HbIM BHIAM ACATENBHOCTH, B TOM YHCIE MYTEM
NpOBEAEHHS JIEKLHH, OpraHu3aluu Ki1yOboB o HHTepecaM, KpyX-
KOBOH paboThl.

CounanbHasg yciayra MOXET MpPeNOCTaBIATLCS MNOJy4yaTeNo CO-
LUMaIBHBIX YCIYT HHAMBUAYANbHO U (MJIM) B rpymnmne nojyyvaresen
COLIMAIBHBIX YCIIYT.

[TepronnuHOCTb M 00BEM NPENOCTABIACHHS COLHATILHON yCayru —
He 6osee 5 pa3 B HeZeo.

HopMa BpeMeHH Ha OKa3aHHe COLMaIbHOMN ycuyru — 60 MHUH.

Cpoku npenocrasie-
HUS COLMalbHOR yc-
nyru

ycllyra npefocTaBilseTcs C MOMEHTa 3aKJIIOYEHHs AOroBopa o
MPEeAOCTAaBIEHHH COLMAIBHBIX YCIYT ¥ 10 MOMEHTA MpeKpalleHHs
MpefoCTaBIeHHs COLHANBHBIX YCIyr B CTallHOHAapHO# dopme co-
LHaJIbHOTO 00C/yKUBaHUS B Clly4qasX, MpelyCMOTPEHHBIX HOpMa-
THBHBLIMH MpaBoBbIMU akTaMu Poccuiickod Penepaunu u Anrai-
CKOro Kpas.

IpenocrasiieHre COUMATBHBIX YCIYT B CTallHOHapHOi dopMme co-
LHAJILHOTO 00CNyXKHMBaHHSI MOXET MPUOCTaHABIIUBATLCA Ha Ompe-
JIeNIeHHBII EPUOA, CIy4Yan U NMEPUOABI TAKOrO MPHOCTAHOBICHUA
yCTaHaB/MBAIOTCS HOPMaTHBHBIMH MpaBOBbIMH akTamH PoccHii-
ckoi Denepaliuu 1 AnTalicKoro Kpas

[TonyweBoii  HOpMa-
THB (PMHAHCUPOBAHHUS
COLMAJILHOM YCYTH

MnojiylieBoif HOPMATHB (UHAHCUPOBAHWS COLHAIBHOH YyCyru
YTBEPXKAAETCH YNOJHOMOYEHHbIM OpraHoM AJTaiickoro kpas B
chepe coumanbHOro 06CayKHBaHHUS

[TokasaTenn KauecTBa
¥ OLIEHKa pe3yJIbTaTOB
NpeloCTaB/IEHHst  CO-
LIMAIbHOM YCJIYTH

MpH OUEHKE KauyecTBa COLMAIBLHOI YCIYrH MCIIOJIb3YIOTCA Clie-
JYIOLIUE KPUTEPHHU:

1) nonHOTa MpeAoCTaBNeHU COLUANbHON YCIIYTH B COOTBETCTBHH
¢ TpeGoBaHUAMH HOPMAaTHBHBIX MNpPaBOBBIX akTOB Poccuickoi
Qepepauny U Antaiickoro xpasi, B TOM 4HCJIE HCXOls M3 0ObeMa
M CPOKOB €€ NPENOCTaBIEHHS;

2) CBOEBpEMEHHOCTb MPEAOCTaBIICHHS COLMANIBHON YCITYTH, B TOM
YyuCJie MCXOASl W3 CTENEHW HYXXAAEMOCTH Mojyuareis ColHallb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTb (3(HEKTUBHOCTD) NMPEAOCTABIEHUS COLMATD-
HOM ycnyrd (yJay4lleHHE YCIOBHH XH3HENCATEILHOCTH NOjay4a-
TENS COLUMATBHBIX YCIYT M (MJIH) pacLIMPEHHE €ro BO3MOXHOCTEH
CaMOCTOATENBHO 00ecrieyuBaTh CBOM OCHOBHBIE YKH3HEHHBIE I10-
TpeOGHOCTH).

KauecTBO couManbHO-MEAArorHueckKuX YCIyr B CTallMOHApHOH
¢dopme couranbHOro 06CIyXHBaHHA JODKHO OLUEHMBAThCSA COBO-
KYIHO HCXOAA U3 NepeUYHCICHHbIX KPUTEPHEB
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—

2

3

YcnoBus npepocras-
JIEHHUs  COLIHAJIbHOM
yCIyTH, B TOM YHCI]E
YCJIOBUSL JOCTYNHOCTH
NpeNoCTaBJIEHUs  CO-
LHaJIbHOH yCiyru s
MHBAJIMIOB U JpYTHX
JMLL C YYETOM oOrpa-
HHYEHHH UX >KHU3He-
NEeATENbHOCTH

B OpraHu3alMH COLMAIbHOrO OOCI/y)XHBaHUs NpH MpeaocTasse-
HHH COLUMAJIbHOMN ycnyru obecneynuBaercs:

1) BO3MOXHOCTb CONPOBOXKACHHS MOJyyaTeNsi COLHANBHBIX YCIyT
MpU MEpPEeABHXEHUH [0 TEPPUTOPHHU OpPraHU3aLMH COLUANTbHOIO
obcnyxuBaHKs, a TaK)Ke NP NOJIb30BAaHHH COLMANBLHOMN YCyroif;
2) BO3MOXKHOCTb AJI CaMOCTOSITENIbHOTO NEPEeaBHXKEHHA MO Tep-
PHTOPHH OpraHU3alMH COLMAIBLHOro 0OCIyXHBaHHUs, BXOAA, BbI-
X0Ia U TepeMELLeHUs] BHYTPH TaKOH opraHu3auuM (B TOM 4YHCE
JUlsl TIEpeIBUIKEHHUS B KpecllaXx-KoJsicKax), U1l OTbIXa B CHIAYEM
MOJIOXXEHHH, a TaKXe NOCTYNMHOE pa3MelleHHe oOOpyHoBaHUS H
HocuTeselt HHpopMaLuy;

3) nybnupoBaHHe TEKCTOBBIX COOOLIEHHH TONOCOBBIMH COOOILe-
HUSIMHM, OCHAILEHWE OpraHu3alWH COLUHAIBHOIO O00CTYXHBaHHUS
3HaKaMH, BBIMOJIHEHHBIMH penbeHO-ToueHHbIM WipH$TOM bpaii-
1151, 03HAKOMJIEHHE C UX MOMOILBIO C HAAMHUCAMH, 3HaKaMHU W HHOH
TEKCTOBOI M rpaduueckoii HH({opMaLHell Ha TEPPUTOPUH TaKOH
OpraHM3aLiy, a TaKke AONYCK TH(pIOCYpAonepeBoaYHKa, JONMYCK
c06aK-IpoBOAHUKOB (NIpH HAJIMUHH B OPraHW3alUH COLUATILHOTO
o0cnyXuBaHUs NoyyaTesieit COUHANIBHBIX YCIIYT ¢ HapYLIEHHSIMHU
ciyxa ¥ (WiH) 3peHHs);

4) nybnupoBaHue rosocoBoil HH(popMauuu TeKcTOBOH HHGOpMa-
uMei, HaanmucAMH U (M) CBETOBBIMH CHTIHalTaMH, HH(OPMHPO-
BaHHE O MpPEJOCTABJIAEMbIX COLIMANBLHBIX YCJyrax ¢ HCMOib30Ba-
HHEM pYCCKOI'0 )KE€CTOBOIO f3blKa (CypAorepesonaa), AOMYyCK Cyp-
JornepeBoAYHKa (MpH HAIMYMKM B OpraHu3allMM COLMaIbHOTO 00-
CJIy)KMBaHHsl MMoJlyyaTesled COLMAIbHBIX YCJIYr C HapylIEHHIMH
cnyxa u (Win) 3peHus);

5) cobnonenue TpeboBaHUI M MpaBUJ NMOXKapHOH 6€30MacHOCTH,
CaHHUTapHO-THTHEHHUYECKHX TpEOOBaHHH;

6) 6ecnnatHoe counanbHOe 00Cy)KHMBaHUE (€CNU IpaXKAaHUH OT-
HOCHTCS K KaTeropHu, UMelollei npaBo Ha GecniiaTHOe CoLHab-
Hoe 00CNy)XHBaHHE B COOTBETCTBHM C HOPMATHBHbIMH NPaBOBBI-
mu aktamu Poccuiickoit @enepaunn n Antalickoro kpas).
[Nonyyarenb COLMaIBHBIX YCJIYT WMEET NpaBo Ha cobiroacHue
MHBIX YCJIOBHH NpPENOCTABJIEHUS COLMAIbHBIX YCIYT B CTalHO-
HapHO# (opMe coLHanbHOrOo OOCHY)KUBAaHHMSA, YCTaHOBIEHHBIX
HOpMaTHBHBIMH NpPaBOBbIMM akTamMHu Poccuiickoii denepauuu u
AnTaiickoro kpas

5. Opranuzauus aocyra (npasgHUKH, IKCKYPCHH U
Apyrue KynbTypHble Meponpnﬂmslg,

Ne
n/n

HauMeHoBaHue
rnokasarens

Onucanue

2

3

OnucaHue couHasIb-
HON ycnyru, B TOM
yucse ee 06beM

OpraHu3auus Jocyra fojiydareiss COUHaNbHbIX YCIYr B 3aBHCH-
MOCTH OT ero notpebHoctu. Ilpu okazaHuM [aHHO# ycnyru
npenycMarpuBaercsl noceuieH’ue U (Msau) opraHd3auus Mpa3Hu-
KOB, 3KCKYpCHH, TeaTpajbHbIX MOCTAHOBOK, BbICTaBOK, KOHLEp-
TOB, COPEBHOBAHHH U APYTHX KYJIbTYPHBIX MEPONPHATHH.
CouuanbHas ycnyra MOXeET MpPEAOCTaBIATLCA MONyYaTearo Co-
HUAIBHBIX YCIYT HHAMBUIAYAIbHO M (MJIH) B rpyMnne nojyyarenei
COLIMAJIbHBIX YCIIYT.

[Tepuoan4HOCT M 00BEM NPENOCTABICHHS COLHAIBHON YCIYrH —
He 6osiee 5 pa3 B MecsLl.

Hopma BpeMeHH Ha oKazaHHe colHanbHOi yeayru — 120 MuH.

Cpoku mnpenocrasiie-
HUS COLMAJILHOH YcC-
Jyru

yciyra NpefocTaBlseTcss ¢ MOMEHTa 3akKJIlOYEHHs I0roBopa o
NPeIOCTaBAEHHH COLHANIBHBIX YCIIYT M 10 MOMEHTa NpeKpalleHus
NPEOCTaB/IEHNS COLUHANIBHBIX YCIYT B CTallMOHApHOH dopme co-
HHaTbHOro 00C/y)KHBaHUsL B CllyyasX, MPeAYCMOTPEHHBIX HOpMa-
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THBHBIMH NpaBoBbIMU akTaMu Poccuiickolt denepaunu u Anraii-
CKOro Kpas.

IpenocraBnenne counanbHbIX yCiayr B CTallMOHapHO# ¢opme co-
LIHAJILHOTrO 00CITY)XHBaHHsI MOXET NMPHOCTAHABJIMBATbCS Ha OMpe-
JEJIEHHbIH MEPUOA, C1yYau H MEpPHObl TAKOrO NMPHOCTAHOBIEHUS
YCTaHaBJIMBAlOTCA HOPMaTHMBHBLIMK NpaBOBbIMKM akTamM Poccwuii-
ckoit ®enepauuu 1 Antaiickoro kpas

[ToaywmeBo#t HOpMa-
THB (PMHAHCUPOBAHHUS
COLHAJILHOH YCIYTH

NOAYIIEBOH HOPMAaTHB (PMHAHCHPOBAHHS COLIMANIBHON YCJyrH
YTBEPKIAETCS YMOJHOMOYEHHBIM OpPraHoM AJNTalCKOro kpas B
cthepe coLHATBHOT0 00CTYXCHBAHUS

[Tokazatenu kauectBa
Y OLIEHKA pe3yJ/IbTaToOB
NpeloCTaBjieHHst  CO-
LUMaJIBHOH yClyru

NpH OLIEHKE KauecTBa COLMAIBHON YCIyrH HCNONB3YIOTCS crie-
LYIOLLIHE KPUTEPHU:

1) nonHoTa NpeaocTaBNeH!si COLUATLHON YCIIYTH B COOTBETCTBHH
¢ TpeOoBaHHSMH HOpPMaTHBHBIX IMpPaBOBBIX aKTOB Poccuiickoit
®enepauun U AnTalickoro Kpasi, B TOM YHCJIE€ HCXOAs U3 o6beMa
M CPOKOB €€ NPEN0CTaBIICHHS;

2) CBOEBPEMEHHOCTh NPEIOCTaBIEHHS! COLMAIBHON YCITyTH, B TOM
YHCJIE HCXOMS W3 CTENEHH HYXJAeMOCTH IOjay4aress COLUallb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTh (3(p(EKTHBHOCTb) NPEJOCTABNEHUS COLIMANIb-
HOH ycnyrd (ynyylleHHEe YCNOBHH XH3HENEATENbHOCTH Mosyya-
TeJIsi COUMATIbHBIX YCNYT U (MJIM) paclluMpeHHe ero BO3MOXXHOCTEH
CaMOCTOATENbHO obecrieunBaTh CBOH OCHOBHbIE H3HEHHbIE NO-
TpeOHOCTH).

KauecTBo counanbHO-NEarorH4eckuX YCIyr B CTallMOHapHO#H
(opMe couuanbHOro o6cyXKUBaHUS JAOJKHO OLIEHHBATLCSA COBO-
KYTHO UCXOJs U3 MEPEUHCICHHBIX KPHTEPHEB

YcnoBuss mnpenoctaB-
JIEHUS coLHallbHOM
yClyrd, B TOM YHCJIe
YCJIOBHSt JOCTYNHOCTH
NpeJOCTaBAEHUs. CO-
LUHAJILHON yClyru AJis
UHBAJIMJOB M JpYTrux
JUL C Y4YEeTOM orpa-
HHYEHUH HX IKH3HE-
JEeATEAbHOCTH

B OpraHH3allMi COLMAIBHOro OOCNy)XHBaHHWs MpH NpeaocTasie-
HUU COLMANIbHOM ycllyru obecneyunBaeTcs:

1) BO3MOXXHOCTbH CONPOBOXKAEGHHS MNOJIyyaTesis COUMANbHbIX yCIyr
NpH nepeABHNEHUH MO TEPPUTOPHHM OpraHU3alUMH COLHAILHOrO
o0cnyx1BaHus, a TAKXKE NPH N0JIb30BAaHUH COLMANIBHON yCITyroH;
2) BO3MOXHOCTb I CaMOCTOSITENILHOIO TNEPEABH)KEHHS 0 Tep-
PHUTOPHH OpraHM3alMy COLHAIILHOrO 06CIy)KUBaHUS, BXOAA, BbI-
X0/la M MepeMeLleH!s BHYTPH TaKoi OpraHusaluu (B TOM 4ucIie
JUIs epeABUKEHHS B Kpecnax-KoJsiCKax), I OTAbIXa B CHASYEM
MONIOXKEHUH, a TAaKXXE JOCTYyNHOE pa3MelleHre obopyaoBaHUs H
HocuTeneld uHopmaunu;

3) nybnupoBaHHe TEKCTOBbIX COOOLUEHHI TOJIOCOBBIMH COOOLLE-
HUSMH, OCHALEHHE OpraHM3alMH COLMAIBLHOro O0O0CHIy)XHBaHUSA
3HaKaMH, BbIMOJIHEHHBIMH penibe(HO-TOYEeYHBIM WpH(TOM bpaii-
7151, O3HAKOMJIEHHE C MX NOMOILBIO C HAANUCAMH, 3HaKaM¥ U HHOMH
TEKCTOBOH M rpaduueckoit MH(popMaLueil Ha TEPPUTOPHH TaKOH
OpraHu3all{H, a TaKke AOMycK TU(hI0CYpAoNnepeBOAYHKa, OMYCK
co0aK-npoBOAHUKOB (MPU HAJIHYHUK B OPraHU3alUHi COLMAIBHOTO
00CNy)XHBaHUA MoJTyyaTelieit CoLManbHbIX YCIYT ¢ HapyLIEHUAMH
ciyxa v (M) 3peHus);

4) ny6nupoBaHHe rojlocoBOi WH(popMaLKH TeKCTOBOH HH(pOpMa-
uMed, HAAMUCAMH M (UJIM) CBETOBBIMM CHTHanaMH, HH(pOpMHpO-
BaHHE O MPENOCTaBISEMbIX COLMANbHBIX YCJyrax ¢ MCIojib30Ba-
HHEM PYCCKOro KECTOBOIO A3blKa (CypaomnepeBona), AONycK Cyp-
JonepeBoAYyHka (MpH HaJMYMH B OPraHU3allMH COLMATBbHOrO 06-
CNy>XMBaHHUs MoOJy4aresel COLMANbHBIX YCIYr ¢ HapyLIEHHSMH
ciyxa U (MIH) 3peHHs);

5) cobniogeHue TpeboBaHHil ¥ NpaBUI MOXapHOH Ge30nacHOCTH,
CaHUTApPHO-TUTUEHHYECKUX TpeOOBaHHH;

6) 6ecnnatHoe couManbHOe 00CNyXKHBaHHE (€CNIH TpaXKAaHHH OT-
HOCHTCSl K KaTeropuu, uMmeroulei npaBo Ha 6ecniaTtHoe couuanb-
Hoe 06CNy)XHBaHHE B COOTBETCTBHH C HOPMaTHBHBIMH IPABOBbI-
MH aktaMu Poccuiickoii @enepaunu U Antalckoro Kpas).
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[lonyuatens coudanbHbIX ycayr HMeET MpaBo Ha cobnojeHHe
MHBIX YCJOBHH NpenoCTaBfieHUs COLMANbHBIX YCIYr B CTalHO-
HapHOil (opMe couHaIBHOrO OOCIY>XHMBaHHS, YCTAHOBJIEHHBIX
HOPMaTHBHBIMHM NpaBOBBIMH akTaMH Poccuiickoit denepauuu u
Aurraiickoro kpas

V. CouunanbHo-TpyOBBIE YCIYTH

1. HPOBC,IICHI/Ie MCpOHprITHﬁ I10 UCMTOJIB30BaHHIO TPYOOBBIX BO3-
MOYXHOCTCH H 06yqumo AOCTYITHBIM l'IpO(l)eCCI/IOHaJIbHI:IM HaBbIKaM

Ne
n/n

HaumeHoBaHue
rokasaTens

Onucanue

2

3

OnucaHue cCoOLMANb-
HOH YCIyrH, B TOM
yucie ee 00beM

IUI MONydaTenas COLMaNbHBIX YCJIYTr C Y4YeToM NOTpebHOCTH
npeaycMaTpuBaeTcs MPOBEJEHHE MEPONPUATHH MO HCMOJb30Ba-
HUIO €ro TPYIOBbIX BO3MOXXHOCTEH W OOYYEHHIO NOCTYMHbIM
npodeccuoHanbHbIM HaBblkaM. [IpM oka3zaHuM [aHHOK ycnyru
npeaycMaTpHBaeTCs:

1) coznaHue ycnoBuii sl HCOAB30BaHUSA HMEIOILIUXCA Y MOJIyya-
TeNsi COLUHANbHBIX YCIYT TPYAOBBIX BOBMOXHOCTEH U €ro yyactus
B TPYIOBOIi €ATENBHOCTH;

2) npoBeieHHE MeEpONpHUATHH MO OOy4eHHIO Noy4arens co-
LHIbHBIX YCIYr JOCTYNHBIM TPYJIOBBIM H HadajbHbIM mpodec-
CHOHAJILHBIM HaBbIKAM B LEJSX YJIYUIIEHHS €ro JIMYHOCTHOrO W
COLMAJILHOTO CTaTyca.

CouuanbHas yciyra MOXeET MpPENOCTaB/ISATHCS NOJydaTeslo Cco-
UHAIbHBIX YCIYTr HHAWBUAYAILHO U (MUJIK) B rpynne nojayvarenei
COLIHAJIbHBIX YCIYT.

[lepnoanuHocTs U 00bEM NpEeAOCTaBIEHHUS COLMANBHON YCIyTH —
He 6onee 5 pa3 B HezieNO.

Hopma BpeMeHH Ha oKa3aHHe COLHAILHON ycayru — 60 MHH.

Cpoxku npepocrasJe-
HUSl COLMAIbLHON YycC-
yrH

yciayra NpefocTaBiseTcss ¢ MOMEHTa 3aKJIIOUEHWs OOroBopa o
NPEeAOCTaBIEHHH COUHANIbHBIX YCIYT M IO MOMEHTa NpeKpalleHHsl
NPeNOCTaBAEHHUS COLMANILHBIX YCIYyT B CTallMOHapHOW ¢opMe co-
uMasnbHoro obciyKuBaHUs B Clly4asiX, NPeyCMOTPEHHBIX HOpMa-
TUBHBIMH NPaBOBbIMH akTamH Poccuiickoit ®denepauuu u Asnraii-
CKOro Kpas.

IlpenocraBiaeHue couManbHbIX yCIyT B CTaLlMOHApHO# dopMe co-
LManbHOro 00CyXKMBaHHS MOXET NPUOCTaHABJIUBAThCSA Ha ONpe-
JENIEHHBIH NMEPHO, Cy4Yan H MEPHOIbI TAKOrO NMPHOCTAHOBJIEHHUS
yCTaHaBNHBAIOTCH HOPMATHBHBIMU IpaBOBBIMHU akTaMu Poccuii-
ckoii Qepepaiuy 1 AnTaiickoro Kpast

IlonyweBoli  HOpMa-
THB (PUHAHCHPOBaHUS
COLMAJILHON YCIYTH

noayleBoil HOpMaTUB (PHHAHCHPOBAHUS COUMANBHON YCHAYrH
YTBEpXMAAETCA YMOJHOMOUYEHHBIM OpPraHoM AJTalHCKOro Kpas B
cepe counanbHOro 06cayKUBaHUS

[lokazaTenu xauecTBa
U OLEHKa pe3yJIbTaToB
MpEeNOCTaBJIEHH  CO-
LHaNILHON yClyru

NpY OLEHKE Ka4yeCTBa COLUMAIBbHOM YCIYrM HCMONB3YIOTCA Cie-
JYIOILHE KPUTEPHH:

1) monHOTa NpefocTaBieHHs COLMANILHON YCIIYTH B COOTBETCTBHH
¢ TpeOOBaHHAMM HOPMAaTHMBHBIX NpaBOBBIX akTOB Poccuiickoi
®enepaunn U Antaiickoro Kpas, B TOM HHc/ie UCXOls U3 o0bema
M CPOKOB €€ MpeloCTaBleHH S

2) CBOEBPEMEHHOCTb MpPEAOCTaBIEHUS COLHANIBHON YCIIyTrH, B TOM
YUCNIE MCXOASl M3 CTENEHH HYXAAEMOCTH NOJy4varess COLHallb-
HbIX YCIYT;

3) pe3ynbTaTUBHOCTD (3(EeKTUBHOCTD) NPEAOCTABICHNUS COLHANb-
HOH ycityru (ynydllEeHHE YCNOBHH XH3HENEATENLHOCTH MOoJyya-
TeNs COUMATBHBIX YCIyT U (MJIM) paclUMpeHHEe ero BO3MOXKHOCTEH
CamMocCTOsTEIbHO obecneunBaTh CBOH OCHOBHBIC MHM3HEHHBIE MO-
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TpebHOCTH).

KauecTBo colManbHO-TPYHOBbIX YCIYr B CTAlMOHApHOH (opme
COUMAIBHOrO 06CTy)XKHBaHHS AOJDKHO OLIGHHBAThCA COBOKYIHO
HCXOAs U3 NEePEUUCIICHHbIX KpUTEPHEB

YcnoBus mnpeaocTas-
JIEHHA COLIMAJILHOH
yCIyrd, B TOM 4HCJIe
YCJIOBHSI AOCTYMHOCTH
NpENOCTaBJI€HHsT  CO-
UMaIbHON yCNyru s
UHBAIUIOB M JApPYTHX
JIMLL C Y4Y€eTOM orpa-
HHUYEHHH HX IXKH3HE-
JeITeNbHOCTH

B OpraHW3allMH COLMAIIBHOrO OOCIHY)KHBaHHUS NpH IpeloCTaBlie-
HHMH COLMaIBHOM ycimyru obecneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXACHHS MOJTyHaTeNs COUMATIBHBIX YCIYT
1Py MepeaBHIKEHHH 0 TEPPUTOPUM OPraHM3alUK COLUANILHOrO
o6ciyKuBaHHs, a TaKXKe MPH NOJNB30BaHUH COLMANIBHOM yCyroii;
2) BO3MOXXHOCTb JUIsI CAMOCTOSITENBHOIO TNEPENBHIKEHUS 1O Tep-
PHTOPHH OpraHM3alUM COLMANBHOrO OOCNMY>KUBaHUS, BXOAA, Bbl-
X0Ja M NEepeMELIEHHs BHYTPH Takoil opraHusauuu (B TOM 4YHClie
LUl MEPEBUKEHHS B KpecllaX-KOJsiCKax), U OTAbIXa B CHAAYEM
TMOJIOKEHHH, a TaKXKe AOCTYNHOE pasMellleHHe oOOopyHOBaHHS M
HocuTenei nHdpopmauumu;

3) ny6bnupoBaHHe TEKCTOBBIX COOOLIEHHH TOJOCOBBIMH cooblLe-
HHMAMH, OCHAILEHHE OPraHH3aUMH COLMAIBHOro 00CnyXHBaHHs
3HaKaMH, BbIMOJIHEHHBIMH pelibe(pHO-TOUEeUHBIM 1wpudToM Bpaii-
Jst, 03HAKOMJIEHHE C UX [TOMOLUBIO C HAAMUCAMM, 3HaAKaM1 U MHOH
TEKCTOBOH M rpaguueckoit HH(popMmaLHeii Ha TEPPUTOPHH TaKOH
OpraHu3alui, a Takke AONyCK TH(IOCYpAONEpEeBOAYHKA, JOMYCK
co0ak-MpoBOAHHUKOB (NIpY HAJIMUMK B OpraHU3aLUH COLHATBHOIO
obcyxuBaHHs NoyyaTeneH COLMAIBHBIX YCIYT C HapyLIEHHAMH
ciyxa U (MIH) 3peHus);

4) nybaupoBaHue roiocoBoH HH(pOpPMaLHMK TEKCTOBOH MH(pOpMa-
LHeH, HAaaANUCAMH U (MJIM) CBETOBBIMM CHrHajiaMH, HH(pOpPMHpO-
BaHHE O MpPEAOCTaBIAEMbIX COLHAIBHBIX yCJyrax ¢ HCIOJb30Ba-
HHEM PYCCKOT0 JKECTOBOro fi3blka (CypAonepeBoja), IOMyCK Cyp-
JonepeBoAYHKa (MpH HAIWYMM B OpraHU3alMM COLMAIBHOro 00-
CJIY>KMBaHHsA TojlyyaTesiell COLMANBHBIX YCIYr C HapyLUCHHAMH
ciyxa ¥ (1) 3peHus);

5) cobntonenne TpeboBaHUK W NMpaBHJ MOXapHOH 6e30macHOCTH,
CaHHTapHO-THTMEHHYECKUX TpeOOBaHUH;

6) 6ecnnatHoe couranbHOe 00CNy)KUBaHUE (€CIU TPAXKIAAHUH OT-
HOCHTCSl K KaTeropuu, UMeloLeii npaBo Ha OecnyiaTHoe CoLHallb-
Hoe 00ciyXHMBaHHE B COOTBETCTBHH C HOPMAaTHBHLIMM MpPABOBbI-
mH aktamu Poccuiickoit ®enepauru u Antaickoro kpas).
[Tonyuyatens couManbHBIX YCIyr HMMEET MpaBO Ha coboaeHHe
MHBIX YCIIOBHI NpeNoCTaB/IEHHs] COLMANbHBIX YCIYT B CTaLlMoO-
HapHO# (QopMe couHaNbHOro 00CTYXHBaHHS, YCTAHOBJIEHHBIX
HOpPMaTHBHBIMHM NpaBOBbIMH akTamH Poccuiickoit Penepaunn u
AnTaiickoro kpas |

2. Oka3aHue NoMOLIY B TPYOYCTPOHCTBE

Ne
n/n

HaumeHnoBanue
fokazares

Onucauue

2

3

Onucanue couUasib-
HOH ycnyru, B TOM
yucie ee 00beM

U1 TPYZOCMOCOOHOro mnonayvarenas COUMalbHBIX YCIyr ocy-
LLECTBJIIETCS OKa3aHHE MOMOLUM MO ero TPyAOYCTPOHCTBY C yue-
toM norpebHocTH. [Ipn okazanuu naHHON ycnyru Npou3BOAUTCS:

1) bopmupoBaHHe MOTHBALMOHHON FOTOBHOCTH MOJy4aTest CO-
LUMaNbHBIX YCAYr K TpyHdy, ONpedefieHHe HamnpaBieHHH (cre-
LHaJIbHOCTEH, npodieccuit) st BO3MOXHOIO TPYAOYCTpoiicTBa (B
TOM YHUCJIE C UCTNONB30BAHHEM JIUCTAHLIMOHHBIX TEXHOJIOTHI);

2) noMcK opraHu3aluil ¥ HHAMBHAYANbHBIX NpeanpUHUMaTeEneh —
BO3MOXHBIX paboTojaTeneii Juisi nNojiyyaTensi COUHANbHBIX YCIyT,
MOMOILb B 3aKJIOYEHHH C HUMH TPYJOBBIX JOTOBOPOB MyTEM Me-
PEroBopoB ¢ paboTonarens My M HanpaBJeHUs UM XOJaTaicTB;
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3) moMowb B TpPYOOBOH ajanTal{H [OJydaTels COLMAaNbHBIX
ycnyr.

CounanbHas yciyra npefnocTaBiseTCs MOJyyaTento COLHABHBIX
yCnyr WHAUBHIYAIBHO.

[leproanuHocTh M 06bEM NpenoOCTaBICHHUS COUHAILHON yCIyru —
He Gosiee 5 pa3 B HEAEIO.

Hopma BpeMeHH Ha oka3aHWe counanbHoi ycayru — 60 MuH.

Cpoku mnpenocraBie-
HHUS COLMaNbHOH Yyc-
NYTH

ycilyra INpeJoCTaBiISe€TCs ¢ MOMEHTa 3aK/IIOYeHHs [Orosopa o
IIPEAOCTABIEHHH COLMANIBHBIX YCAYT H 10 MOMEHTA [IPEeKpallieHus
NpefOCTaB/IEHHS COLMAIBHBIX YCIYT B CTallMOHapHOH ¢opme co-
L{MabHOrO 0OCIYKHBaHHs B CIIydasiX, peyCMOTPEHHBIX HOpMa-
THUBHBIMH NpaBOBbIMM akTamMH Poccuiickoit ®enepanyuu u Anraii-
CKOT0 Kpasl.

[IpenocraBneHue counanbHbIX YCIyr B CTalMOHapHOH ¢opme co-
LMaIbHOTO 00CIYHBaHUSI MOXKET MPUOCTAHABIMBATbLCSA Ha OMpe-
JeJIEHHBIA MEPUHOM, Cy4YaHu U NEPHOJbl TAKOTO NMPHOCTAHOBJIEHHS
yCTaHaBIMBAlOTC HOPMaTHBHbIMHM MpaBOBBIMH aKTaMH Poccuii-
ckoit Denepanuu 1 Antaickoro Kpas

[TogymeBoii  Hopma-
THB (pUHAHCHpPOBaHHS
CoUMaIbHOM yCIyTH

MOAyILEBOH HOPMAaTHB (PUHAHCHPOBAHHS COLMAIBHOM YCIyrH
YTBEPXIAETCsl YMOTHOMOYEHHBIM OpraHoM AnTaiickoro kpas B
chepe counanbHOro 06y KUBaHHS

Ioxa3zarenu kauectBa
M OLEHKa pe3yJIbTaToB
NpefoCTaBIEHUs  CO-
LHaJIbHOMN yCnyru

NPy OLEHKE KayecTBa COLMANBbHON YCIYrM HCMOJB3YIOTCS Clie-
NYIOLIHE KPUTEPUH:

1) mosHOTa MpeROCTaBiEHHs COLMATbLHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHHMSMH HOPMAaTHBHBIX NpPaBOBbIX akToB Poccuiickoi
denepauun U Antaiickoro kpas, B TOM 4HCJIE UCXOJs U3 00beMa
M CPOKOB €€ NPeA0CTaBIeHHS;

2) CBOEBPEMEHHOCTh NMpeOCTaBNEHUS COLIMANIbHON YCIyTrH, B TOM
YHCIe UCXOAA M3 CTENEHH HYXXJIAeMOCTH TMoJjlyyaTelis COUUalb-
HbBIX YCIIYT;

3) pe3ynbTaTUBHOCTDL (IPPeKTUBHOCTD) MPEAOCTABICHHS COLHANb-
HOM ycnyru (ynydlleHue YCJIOBHii XU3HENeATeNbHOCTH Nojyya-
TENS COLUMANBHBIX YCAYT W (MJIH) pacliMpeHHe ero BO3MOXHOCTEH
CaMOCTOATENIbHO obecrneunBaTh CBOH OCHOBHbIE XH3HEHHbIE MO-
TpeOHOCTH).

KauecTBO couMalbHO-TPYIOBBIX YCHYr B CTallMOHapHO# (opMe
COLIHANBHOro 0OCNY)KHBaHHUS AOJMKHO OLIEHHBATbCS COBOKYIHO
UCXOJIS M3 MEPEUHCIICHHBIX KPUTEPHEB

YcnoBus npenocTaB-
JIeHUs  COLMaJIbHOM
yCNyrd, B TOM 4Hche
YCJIOBHS AOCTYMHOCTH
NpEeAOCTaBJIEHUsT  CO-
LUHAJIbHOH YCIIyTH AJis
HHBAJIMAOB U JPYTHX
JMLL C y4YeTOM oOrpa-
HHYEHHH HX JKHM3He-
JEeATENbHOCTH

B OpraHu3alHM COLHalIbHOro 00CIy)XMBaHHMS NpH NpefocTaBlie-
HUM coLMaNIbHOR ycnyru obecrneynBaeTcs:

1) BO3MOXHOCTb CONMPOBOXAEHUS NOJyUaTeNss COLMANBHBIX YCIyT
npy NepeABHKEHHH MO TEPPHUTOPHH OpPraHHU3aLMH COLMATIBHOTO
o0cnyXHBaHHs, a TAK)KE MPH M0JIb30BAaHUH COLMANIbHOM yCIyTroi;
2) BO3MOXHOCTb AJI CaMOCTOSTENIBHOIO NEpPEABHKEHHUS MO Tep-
PUTOpPHH OpraHH3alMH COLMaNIbHOro oOCay)KHUBaHMS, BXOAA, BbI-
XOa U MepeMelleHUs BHYTpH Takoit opraHu3auuu (B TOM 4ucie
JU1sl TIEpEIBUIKEHHS B Kpec/iaX-KoJsICKax ). U1 OT/AbIXa B CHASYEM
NOJIOXKEHHH, a TaKXKe JOCTYMHOE pa3MellleHHe 00OpyNOBaHHUS U
HocuTened HHpopmauuy;

3) nybnupoBaHHe TEKCTOBBIX COOOLIEHHI TOJIOCOBBIMH coOOLIe-
HHUSMM, OCHAILEHHWEe OpraHH3alMh COLMaNbLHOro o0CyXKHBaHHS
3HaKaMH, BbIMOJIHEHHbIMH pesibe(pHO-TOUeUHbIM WpHdpTOoM Bpaii-
1151, O3HAKOMJIEHHE C UX MOMOILBIO C HAAMUCAMH, 3HAKAMH H HHOM
TEKCTOBOH M rpaduueckoil HHpopMaLHel Ha TEpPUTOPHH TaKOH
OpraHH3aluK, a TaKkXKe AOMYCK TH(JOoCYypaonepeBoIYHKa, JONYCK
cobak-npoBOAHUKOB (MPHU HaJIMYHUK B OpraHU3alUH COLUHAIBHOIO
o6ciy>XHBaHHs MoJyvaTesneil COLHaNbHbIX YCIYT ¢ HapyLIEHUSIMH
cnyxa u (W) 3peHus);

4) nybnupoBaHue rojaocoBoit HH(popMaUHH TeKCTOBOH HH(OpMa-
uMeH, HaamucaMU M (MJM) CBETOBbIMU CHTHanaMH, UHGOPMHpPO-
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BaHHE O MPENOCTABJAEMbIX COLHANbHBIX yCNyrax ¢ HCIOib30Ba-
HHEM PYCCKOI'O JKECTOBOrO si3blKa (CypraonepeBoaa), JOMyCK cyp-
aonepeBoayHKa (MIpY HaMMYKWK B OpraHHU3alMUM COLHANBHOro 00-
CyXHBaHHUA Mojyyareled COUHaNIbHbIX YCAYr ¢ HapyLUEHHSIMH
cnyxa U (uiu) 3peHus);

5) cobmonenue TpeboBaHMil ¥ MpaBUJ NOXapHO# Ge3onacHOCTH,
CaHHUTApHO-THrMEHHYECKUX TPeOOBaHH;

6) 6ecninatHoe conManbHOE 06CnyXHUBaHHE (€CNH rPaXKIaHUH OT-
HOCHUTCA K KaTeropuu, HMerollel npaBo Ha 6ecriaTHoe colualib-
HOe 00Ciy)XHBaHHE B COOTBETCTBHU C HOPMaTHUBHBIMH NMPaBOBBI-
MM aktamu Poccuiickoit @enepauun u Anraickoro kpas).
[onyuyaTens couuanbHbIX yciayr MMEET MpaBo Ha COONIOAeHHe
MHBIX YCJIOBHI NpPENOCTaBJIEHUs] COLMAbLHBIX YCIYr B CTalHO-
HapHOH ¢QopMe counanbHOro oOCIYKHWBaHHSA, YCTAHOBJIEHHBIX
HOpPMATHUBHBIMH NpaBOBEIMH akTamM Poccuiickoit ®enepauun u
Anrafickoro kpas

3. OpraHusanus NOMOIIHY B NOJyYeHHH 00pa3oBaHus U (MIIH)
KBanuUKal1 UHBATHaMH (I€TbMHU-WHBaTMAAMH )
B COOTBETCTBHHU C UX CITOCOOHOCTAMMU

HaunMeHoBaHue
nokasarens

OnucaHue

2

3

Onucanue coLHaAJb-
HOH yCIyr, B TOM
yucie ee 00beM

B OTHOLLEHHH NOJy4YaTeNs COUMANbHBIX YCIYT, SABIAIOILErocs pe-
OEHKOM-MHBAIMIOM, OCYUIECTBASETCS OpraHu3auus MOMOLIM B
nojy4yeHuH UM obpa3oBaHHs M (WIH) KBaIHM(HKALHH B COOTBET-
CTBHH C €ro croco6HOCcTAMH (PU3MUECKMMHU U YMCTBEHHBIMH) H C
yueToM umetolleiics norpedHocTH. lpu okasaHHM JaHHO# yciy-
TY NPEeAyCMaTPHUBAETCs MPOBEACHHE CIEAYIOWHNX MEPONPHUATHH:
1) bopMupoBaHHE MOTHBAaLMOHHOH TOTOBHOCTH MOJydaTens co-
LIMaJIBHBIX YCIYT K NOJIy4eHHIo oOpa3oBaHus U (MJIH) KBalHHKa-
LMY, ONpelesicHHe HamnpapjieHH# (crneuuanbHOCTEH, npodeccHit)
JU1s. BO3MOXHOro o6yueHus (B TOM 4HUCe C HCMONIb3OBAHUEM -
CTaHIIMOHHBIX TEXHOJIOTHI);

2) NoMCK OpraHM3auMi W HHAMBHIYAJbHBIX NPEANPUHUMATENEH,
NpefOCTaBAIOWMX COOTBETCTBYIOLIME 0Opa3oBaTebHbIE YCIYTH
JNeTaM-UHBaMaamM H (uiu) obecrieunBaioluuXx (popMUpoBaHHe Y
HHUX MPO(eCCHOHANBHBIX HaBbIKOB, MOMOILb B 3aK/IIOYEHHH C HU-
MM IOrOBOpOB 00 00Yy4E€HHH NYTEM MEPErOBOPOB C JAHHBIMH Op-
raHu3alusaMH  (MHOMBMAYQIbHBIMH  NpEANPHHUMATENAMH) H
HanpaBJIeHHs UM XOJATaHCTB;

3) moMolLLb B ajanTalMy Mojyyartessi COLMANbHBIX YCIYT K Mpo-
ueccy oby4deHus.

CounanbHas ycnyra MOXET NpENOCTaBIATbCS MOJYyYaTENo Co-
LHAIBHBIX YCIYT HHAMBHAYAJIbHO U (MJM) B rpynne nojydarenei
COLMANIBHBIX YCIYT.

ITeppoauyHOCTb M 00bEM MPEAOCTABACHHS COLMATILHOM YCIYTH —
He 6onee 5 pa3 B Henenio.

HopMa BpeMeHH Ha oka3aHHe COLMaIbHOH ycayru — 60 MUH.

Cpoku mnpenocra,Je-
HHS COLHAIBHOH Yyc-
JNYTH

ycayra npefocTaBlseTCss ¢ MOMEHTa 3aK/IIO4EHHs 10rosopa o
NpeOCTaBIEHUH COLMAIBHBIX YCIYT M 10 MOMEHTA NMpeKpaLleHHs!
NPEeROCTaBJIEHHUA COLIHANBHBIX YCJYr B CTallHOHapHOH (dopme co-
LIMaNbHOrO 06CIYXKHBaHHS B CllydasX, MPelyCMOTPEHHBIX HOpMa-
THBHBIMHM MpPaBOBbIMM akTaMu Poccuiickoit denepauuun v Anraii-
CKOT0 Kpasi.

IlpenocraBnenne coumabHbIX YCIyr B CTaLlHOHApHOH (opme co-
UHaNbHOrO 00CIYXKHBAaHUSI MOXET NPHOCTAHABIMBATHCS Ha OIpe-
JICTIEHHBIN MEPHOJ, C1y4YaHu U MepHOJibl TAKOrO NPHOCTAHOBJIEHHS
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YCTaHaBJIUBAIOTCS HOPMAaTHBHLIMU MpaBOBLIMU akTamu Poccuii-
ckoit Penepaunn 1 AnTaickoro Kpas
[TonyweBoit  HopMa- | moJlylueBoH HOpPMaTHB (PUHAHCHPOBAHMS COLMANBHOM YCIyrH

THB (PUHAHCHPOBaHHUS
COLIMAJILHOM YCIIYTH

YTBEPXKIAETCS YIOJIHOMOYEHHLIM OpPraHoM AJITAiCKOro Kpas B
cepe counansHoro o6eayKuBaHUs

IToxa3zarenu kauecTBa
H OLIEHKa pe3yJIbTaToB
NPeAOCTaBIEHUs  CO-
LIHaJIBHOM yClyrH

NpH OLIEHKE KayeCTBa COLHAJIBHON YCIYyTH HCHONB3YHOTCA Clie-
LYIOLLUE KPHTEPHUHU:

1) mosnHOTa MpenocTaBieHUs COLMANLHOR YCIYTH B COOTBETCTBHH
c TpeOOBaHHSMHM HOPMAaTHBHbLIX MpPaBOBbLIX akTOB Poccuiickoit
denepaunn 1 Antaiickoro kpas, B TOM 4HCie HCXoas U3 obbema
M CPOKOB €€ MpeJOCTaBIEHHS;

2) CBOEBPEMEHHOCTDb MPENAOCTABIEHHUS COLMANIbHOM YCNYyTH, B TOM
YHCNIE UCXOMs M3 CTEMEHH HYXKJIAEMOCTH MOJyqaTens COoLHUalib-
HbIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3 (EKTHBHOCTB) NPEIOCTABIEHUS COLIMAb-
HOHM ycnyru (ynydlleHUe YCIOBUH XH3HEHEATENbHOCTH MOojyya-
TeJs COLUMANbHBIX YCAYT M (MJIN) paclUIMpEeHHe ero BO3MOXKHOCTEH
CaMOCTOSITENBHO obecrieunBaTh CBOW OCHOBHBIE XHU3HEHHbIE MMO-
TpebHOCTH).

KauecTBO couLMaNbHO-TPYAOBBIX yCnyr B cTalHoHapHOH dopme
COLMaNbHOro 00CIy)KMBaHUS JOJDKHO OLIEHHBATLCS COBOKYITHO
MCXOJs U3 NEPEYUCICHHBIX KPHTEPUEB

VYcnoBus npenocTas-
JIeHus COLUAIbHOMN
YyCJIYyTH, B TOM HYHUCIIE
YCJIOBUSI JOCTYTHOCTH
NpefoCTaBlEHUs  CO-
LUHaILHON yClIyru [uis
WUHBAIMAOB U IPYyrux
JUL C Y4YeTOM orpa-
HUYEHHUH UX IKHU3HE-
ZeATENIbHOCTH

B OpraHM3alliH COLMAaJIbHOro 0O0CNyXXHBaHHS MpPH NpeAoCTaBie-
HUH COLMAIBHOM yciyru obecneunBaeTcs:

1) BO3MOXHOCTb COMPOBOXKAEHHUS MOAyUYaTeNs COLUHABHBIX YCIIYyT
NpH NEPEABHKEHUU NO TEPPUTOPHH OPraHH3auUMH COLHAILHOIO
00CIy)XKHBaHHS, a TAKXKE MPH M0JIb30BAaHUH COLMANILHON YCy O,
2) BO3BMOXHOCTb Ul CAMOCTOSITEJIbHOTO NEpPeABHKEHHS MO Tep-
PHUTOPHH OpraHu3alUK COLUANbHOro 00CHy)KHBaHHs, BXOAA, Bbi-
X0Jla M NepeMeLlIeH’st BHYTpH TaKoi opraHusauuy (B TOM 4HcIe
JUis MEpeBHKEHHS B Kpec/aX-KoJIACKax), 1l OTAbIXa B CHAAYEM
MOJIOKEHHH, a TaKxke JOCTYNHOE pa3MellleHne oOopyroBaHUS H
HocuTeneit uHdpopManuy;

3) ny6nupoBaHKe TEKCTOBBIX COOOLIEHHH rONOCOBLIMU co0Oilie-
HUSMH, OCHAILEHHE OpraHHU3alUH COLMAIBHOrO OOCITyXHBaHHs
3HaKaMH, BbIMOJHEHHBIMH pelibe(pHO-ToUeUHbIM 1pHdTOM bpaii-
7151, 03HAKOMJIEHHE C UX MOMOLLBIO C HAAMUCAMH, 3HAKAMH M MHOH
TEKCTOBOM W rpaduueckoit MHpopMaLiHeit Ha TEPPUTOPHH TaKOH
OpraHusaLMH, a Taloke AOMYCK TH(IOCYpAONEPEBOAUNKA, AOMYCK
cobak-npoBOAHUKOB (MPH HAJIMYUU B OPraHU3alMH COLMAILHOIO
o6cnyXKHBaHHA MOJIyYaTesieil COLMABHBIX YCIYT ¢ HapylLIEHHSIMHU
ciyxa u (MJIH) 3peHus);

4) nybnupoBaHHe ronocoBoit HHopMaUMK TeKcTOBOH HHopMma-
uMel, HaAMUCAMH M (MJIK) CBETOBBIMK CHTHaliaMu, HH(GOPMHpO-
BaHHE O MPENOCTABASEMbIX COLMANbHBIX YCIYrax ¢ MCNojb30Ba-
HHEM PYCCKOro »eCTOBOTO si3blka (CypaonepeBoja), AOMyCK Cyp-
JonepeBoaurka (MpH HaJMYMH B OPraHH3allMU COLMAIBHOIrO 06-
CHY)XHBaHHs MOJIydartesiedl COUMalIbHBIX YCIYr € HapyLU€HHAMH
cnyxa H (MJIH) 3peHus);

5) cobnonenne TpeboBaHUi K MpaBUI MOXKapHOH 6e30MmacHOCTH,
CaHHTApHO-TMrMEHUYECKUX TpeOOBaHHH;

6) becriaTHOe colManbHOE 00CIY)KHBaHHE (€CH TpaXKJAaHHH OT-
HOCHTCS K KaTeropuu, UMerolLeit npaBo Ha OecriaTHOe COLHalb-
Hoe 00C/y)KMBaHUE B COOTBETCTBMH C HOPMATHBHBIMH TPaBOBBI-
mu aktamu Poccuiickoi denepaunu u Antaickoro kpas).
[Tonyuarens couManbHbIX YCIYyr WMEET NpaBo Ha cobiioneHue
MHBIX YCJIOBHH TNpeNoCTaBAeHHs COLMAIbHBIX YCIYr B CTalHO-
HapHO# (opMe coLHaNBHOrO OOCHYXHBAHKS, YCTAHOBJIEHHbBIX
HOPMaTUBHbIMH NpaBoOBbIMH akTamu Poccuiickol Penepaunu H
Asrralickoro Kpas
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VI. CounanbHo-npaBoBble yCIyTH

1. OxazaHue noMolu B 0OPMIIEHHH B BOCCTAHOBJIEHHH
JOKYMEHTOB I0J1y4aTelieil COLHabHBIX YCIyT

HaumenoBanue
rnokasares

Onucanue

2

3

Onucanue coLHAb-
HOH YCIyrH, B TOM
yucie ee 00eM

Moay4areslio COLUHANbHLIX YCIYlr € YYETOM NOTPEOHOCTH OKa3bi-
BaeTcs NnoMmollb B 0()OPMJIEHHH H BOCCTAHOBJIEHHH €0 JOKYyMEH-
TOB, KOTOpas NnpeaycMaTpHBaeT:

1) conmeficTBHe B cOOpe M NMOATOTOBKE JOKYMEHTOB, HEOOXOANMBIX
Ul TIPEIOCTaBJIEHHs MOJIy4yaTel0 COLMalbHBIX YCIAYr Mep Co-
LUHaJbHOH MOANEPHKKH, MPEAYCMOTPEHHBIX AEHCTBYIOLIMMH HOp-
MaTHUBHbLIMH NPAaBOBbIMH aKTaMH (B TOM 4HC/e NEHCUH, nocodui
M APYTMX COLMaJIbHBIX BbIMsar), oopMmieHus U (MJIM) BOcCTa-
HOBJIEHUS! JJOKYMEHTOB MojiyyaTesisi COUHa/IbHbIX YCAYr, B TOM
4ucie YAOCTOBEPAIOLIMX JIHYHOCTD;

2) npelocTaBjieHHE pa3bsACHEHUH M0JlyyaTesNio COUUaIbHBIX YyC-
Jyr B 4acTH, Kacalolueiics npoueayp opopMmieHHs U BOCCTaHOB-
JIEHUA €ro JIOKYMEHTOB, COIAEP)KaHHS MOJArOTOBACHHBIX IS HEro
3alpoCcoB U JOKYMEHTOB;

3) coneiicTBHE B HanpaBJIEHHH 3alpOCOB M JAOKYMEHTOB MOJy4a-
TeNsi COUMANIbHBIX YCIYT, HEOOXOAUMBIX sl 0(OPMIIEHHS U BOC-
CTaHOBJIEHHUS €r0 JOKYMEHTOB, YIIOJHOMOYEHHbIM OpraHaM H op-
raHu3aLHUaM.

CounanbHasg ycnyra npenocTaBiseTcs NoyyaTesio COLHaIbHbIX
yCayr HHAMBUAYAJbHO.

[lepuoauyHocTh M 06bEM NpeaoOCTaBAEHHS COLUMATILHON YCIyTH —
He Oosiee 5 pa3 B HeaeNo.

Hopma BpeMeHU Ha oka3zaHue COLHaIbHOM yeayru — 90 MuUH.

Cpoku mnpenocrasie-
HHS COLHANbLHOH yc-
JNyTH

ycnyra MpelocTaBiseTcss ¢ MOMEHTa 3aKJIIOUeHWs 1oroBopa o
NpeAOCTaBAEHHH COLMATILHBIX YCIYT M IO MOMEHTA NPEKpalLLeHHs
MpPEeNOCTaBJIEHHS COLMANbHBIX YCIYT B CTallMOHapHOH ¢opMe co-
LHaNbHOro 00CayXKHBaHUA B CllyvasX, NPedyCMOTPEHHbIX HOpMa-
THBHbIMM NpaBoBbIMH akTaMu Poccuiickoii ®enepaunn U Antai-
CKOro Kpasl.

[IpenocTaBnenne couHanbHbIX YCAyr B cTallMOHApHOH ¢opme co-
UMaJIbHOro 00CIyKMBAHUSI MOXKET NMPHOCTAHABIMBATbCA Ha OMNpe-
JIeJIeHHbII NepHOA, Cy4Yau W NEPUObl TAKOTO MPUOCTAHOBIEHUS
yCTaHaBJIMBAlOTCS HOPMAaTHBHBIMH MpaBOBbIMU akTaMu Poccuii-
ckol Penepatnn 1 Antaickoro kpast

[TonyweBoii  HopMa-
TUB (HHHAHCHPOBAHHS
COLMAJIBHOM yCYyrH

NoAyILEeBOH HOpMaTHB (PMHAHCHPOBAaHUS COLMANIbLHOH YCIYrH
YTBEPXAAETCS YNOJHOMOYEHHBLIM OpPraHoM AnTaiiCKOro kpas B
cepe counanbHOro 06ciyKHBaHHUs

[lokazatenu kavectBa
U OLI€HKA pe3yJbTaToB
NpeaoCTaBlieHHs  CO-
HUaIBHON YCIyTH

NPH OLEHKE Ka4yecTBa COLMAIBHOM YCIYyrH MCIOJB3YIOTCS Clie-
AYIOLLHE KPUTEPHHU:

1) mosiHOTa NpeRoCTaBAEHHs COLMANbHON YCIIYTH B COOTBETCTBHH
c TpeOOBaHHAMH HOPMATHBHLIX MNPaBOBLIX akTOB Poccuiickoii
®enepauun U Anraiickoro Kpas, B TOM 4Hcie UCXOAs M3 obbeMa
M CPOKOB €€ IpeloCTaBeHHs;

2) CBOEBPEMEHHOCTD NMPEOCTaBICHHS COUMAILHONH YCIIYTH, B TOM
YHCJIE HCXOIs M3 CTEMEHH HYXIAEMOCTH [oJlydares ColHallb-
HBIX YCYT;

3) pe3ynbTaTtiBHOCTb (3 (PEeKTUBHOCTD) NMPEAOCTABICHHS COLIHANb-
HOH yciiyrn (yJy4dlU€HHE YCIOBHH KU3HEAEATENLHOCTH MOy4a-
TeNs COUMAIBHBIX YCIYT ¥ (MJIM) pacluMpEeHHE ero BO3MOXHOCTEH
CaMoCTOATENIbHO obecnevynBaTh CBOM OCHOBHbIE YXH3HEHHbIE IT0-
TpeGHOCTH).

KauecTBo counanbHO-NpaBoOBbIX YCAYr B CTalHOHapHOH ¢opMe
COLIHANLHOrO 00CyXHUBAHHA AOJKHO OLICHHMBAThCA COBOKYITHO
MCXO/Jd M3 MEPEUHCICHHBIX KPHTEPHEB
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2

3

YcnoBus mnpenocras-
JIEHUST  COLHaNbHOM
YCIIyTH, B TOM 4YHUCI]E
YCJIOBHSl JOCTYNHOCTH
NpeloCTaBJIEeHUst  Co-
LUUaIbHON yCcayru s
UHBAJIMIOB U JPYTHX
JIMLl C YuYeToM orpa-
HUYEHHH HX >KH3He-
JEATENBbHOCTH

B OpraHM3allMid COLMaIbHOro o6C/y)XMBaHHS NpPH NpeAOCTaBJie-
HHH COLHAJILHOM yCIIyTH obecrneunBaeTcs:

1) BO3MOXHOCTb CONPOBOXKACHHS MOJIyyaTeNss COLHANBHBIX YCIyT
Npy NEpeABHKEHUH MO TEPPHUTOPHUH OpPraHHU3aUHH COLHATBHOrO
06cy>KMBaHHs, a TaKKE NP NOAL30BAHHH COLMANILHON YCNyroH;
2) BO3MOXHOCTb [UI1 CAMOCTOSITEJILHOTO NEpeABHIKEHHS MO Tep-
PUTOPHH OpraHH3aUyH COLMALHOrO OOCIY>XHBaHUS, BXOAa, BbI-
X0/a H NEpEeMELEHHs BHYTPH Takoi OpraHM3aluu (B TOM 4HCle
JUlsl MIEpEIBUXNEHHUS B KPEC/Iax-KOJACKax), A OTAbIXa B CHAAYEM
MOJNOXEHHH, a TaKXXE AOCTYMHOE pa3MelleHHe o0OpyHOBaHUS U
HocuTesieli HH(popMauuwy;

3) nybnupoBaHHe TEKCTOBBIX COOOIIEHUH TOJIOCOBBIMH COOOILE-
HHUSIMH, OCHAllIlEHHE OpraHu3allMd COLMAIIBLHOTO O0CHYXHBaHHUS
3HaKaMH, BbINOJIHEHHBIMH pefibe(pHO-ToUeUHbIM 1WpHpTOM bpaii-
7151, O3HAKOMJIEHUE C UX MOMOLILBIO C HAAMHCAMH, 3HAKaMHU U HHOM
TEKCTOBOH W rpaduyeckoil HHpopMaLHelH Ha TEPPUTOPHU TaKOH
OpraHu3alMi, a TaKxe J0NyCcK TH(JIOCYpAONepEeBOAUHKA, JOMYCK
cobak-npoBOAHMKOB (NPH HAJIMYMKM B OpraHHU3alMU COLMUAILHOIO
o0ciy)KHBaHHs MoJTyyaTeaeil COLMaNbHBIX YCIYT ¢ HapyLIEHUAMH
cayxa M (WIn) 3peHus);

4) nybnupoBaHHe ronocoBoi MHQoOpMalMK TEKCTOROI HHGOpMa-
uMei, HaaMmUCsIMH W (MJIM) CBETOBBbIMM CHTHalNaMu, HH(QOPMHUPO-
BaHHE O NPEOCTABNISIEMbIX COLHAIbLHBIX yCayrax ¢ HCMoJIb30Ba-
HHEM PYCCKOro eCTOBOro A3blka (CypaonepeBoa), A0MycK cyp-
JlonepeBoAYHKa (MpH HATMYMKU B OpraHU3allK COLHAILHOTO 00-
CJIYXXUBaHHS MOJy4yaTesieH COLMAIbHBIX YCIYTr € HapyUEeHUSAMH
cnyxa U (MJK) 3peHHs);

5) cobnionenne TpeboBaHUI M NpaBHUJ NMOXapHOH OE30MacHOCTH,
CaHHTAPHO-TUTMEHHYECKUX TpeOOBaHU;

6) 6ecrinaTHoe conpaibHOEe 00CYy)KHBaHHE (€CNM IPaXXAAHUH OT-
HOCUTCS K KaTeropuu, UMelolllei npaBo Ha 6ecruiaTHOe couUallb-
Hoe obOcnykMBaHUE B COOTBETCTBHH C HOPMATHBHBIMH [PaBOBbI-
mu aktamu Poccuiickoit @enepaunn u Antaickoro kpas).
[TonyuaTenb couuanbHbBIX yCAyr MMEET NpaBO Ha cobnoiaeHHe
MHbIX YCJIOBHH NpEeAOCTaBNEHHSI COLMAILHBIX YCOyr B CTalHo-
HapHO# (opMe colHaNbHOro 0OCHYXHBAHHS, YCTaHOBJIEHHBIX
HOpPMAaTHBHBIMH NpaBOBbIMH akTamH Poccuiickoit denepaunu u
Anralickoro xpas

2. Oka3aHue

MOMOLLM B MOJYYEHUH FOPUAUUECKUX YCIYT,
B TOM 4HMcJie OecrnaTHO

HaumeHoBaHue
rnokasares

Onucanue

2

3

Onucanue coLHaJIb-
HOM YCIyTrH, B TOM
yycie ee 00nLeM

M0JIy4yaTesio COLMATBHEIX YCIYr C YYETOM NOTPEOHOCTH OKa3bl-
BaeTCs MOMOLIb B MOMYYEHUH IOPUAUYECKHX YCIYT, B TOM 4HCIE
OecnnarHo, KoTopas MnpeLyCcMaTpHBaeT:

1) npenocraBiieHre MoNyuaTeNl0 COLMAJIbHLIX YCIyr HHdopMa-
UMH O IOPHAMYECKHUX M (PU3UUECKUX JIHLAX, MPeJOCTaBIAIOMX
IOpUAHYECKHE YCIIyTH (B TOM uMcie OecniaaTHO): alBOKaTax, HO-
TapHycax, HHbIX OpraHax 1 OpraHu3auusx;

2) copeicTBIE NONyYaTeNl0 COLUMANbLHBIX YCIYr B OQOPMIIEHHH H
HanpaBJIEHUH JOKYMEHTOB, HEOOXOAMMBIX [UIsl NPEAOCTaBJIEHHs
€My IOpHIHYECKHX YCNyr, B TOM uHcje OecniaaTHO, B COOTBET-
CTBHHM ¢ (heepasibHBIM M KpaeBbIM 3aKOHOAATENBCTBOM, COACH-
CTBHE B NOJYYEHHUH YCIIyT HOTapHyca.

CouunanbHas ycnyra npefocTaB/iseTcs MOJyyaTeslo COLHabHbIX
YCJIYT HHAUBHIY AJIBHO.
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[lepronnyHOCTb M 06BEM NMPEAOCTABICHHS COUMAIBLHOM yCIIyrH —
He 6osee 4 pa3 B roa.
Hopma BpeMeHH Ha oka3zaHHe COLMAIbHOM yciayrd — 90 MuUH.

Cpoku mnpenocrasie-
HUS COLMalbHOH YcC-
nyTH

ycayra MpeloCTaBisSeTcss ¢ MOMEHTA 3aKJIIOYEHHs JOroBopa O
NpenoCTaBACHHH COLMANIBHBIX YCIIYT U 10 MOMEHTa NpeKpallleHus
NpeNOCTaBIEHHs COUHAJIBHBIX YCIyr B CTallMOHapHO# (opme co-
LMaJIbHOTO 06CTy)KMBaHHUS B CITy4asX, IpeayCMOTPEHHBIX HOpMa-
TUBHBIMH MpaBOBBIMH aKTaMH Poccuiickoit Denepaunu u Anraii-
CKOro Kpas.

[IpenocTaBneHue counanbHbIX yCnyr B CTallMOHapHO# (opme co-
LUHATILHOIO 00CIY)KHBaHHSE MOXXET MPUOCTAHABIUBATLCS Ha Ornpe-
JENEHHBIA NEpPHOJ, Clly4yaH W NEPHOJbl TAKOr0 MPUOCTAHOBJEHHS
YCTaHaB/IMBAlOTCS HOPMaTHBHBIMH MpaBOBBLIMH akTamu Poccuii-
ckoii Pepepanuy 1 AnTaickoro kpas

IlonyieBoit  Hopma-
THB (MHAHCUPOBAHHS
COLMAJILHON YCJIYTH

NOAYyLIEBOH HOpMAaTHB (PMHAHCHUPOBAHHS COLMANBHOH YCIYrH
YTBEPKAAETCSA YNOJHOMOYEHHBIM OpraHoM AJiTaiickoro kpas B
chepe counanbHOro oocayKMBaHus

[Tokazatenn kavectBa
H OLIEHKa pe3yJIbTaTOB
NpenocTaBleHUss  Co-
LUHaIbLHON yClyTH

MPH OLEHKE KauyeCcTBa COLIHAIBHOM YCIYTH HCHONB3YIOTCS Clie-
AYIOLLME KPUTEPHH:

1) nosHOTa NPeAOCTaBNEHH COLMANIBLHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHHAMH HOPMATHBHBLIX MPaBOBBIX akTOB Poccuiickoii
®denepaunu U Antaiickoro kKpasi, B TOM uHclie HcXols M3 obbeMa
M CPOKOB €€ NpPEe0CTaBIECHHUS;

2) CBOEBPEMEHHOCTD NPENOCTARACHHUS COLMANIBHOM YCIYTrH, B TOM
YHCJIE HCXOAS M3 CTENEHHM HYXIAEMOCTH MOJydartens COLuallb-
HbLIX yCIYT;

3) pe3yabTaTUBHOCTb (3 (PEKTUBHOCTD) MPEAOCTABACHHS COLIHAIb-
HOH yclyru (yJy4dlUEHHE YCIOBHUH XH3HEACATENLHOCTH Mojy4a-
TEJIsl COUMAIIbHBIX YCIYT U (MJIM) paclUMPEHUE €ro BO3MOXHOCTEH
CaMOCTOSATENBHO obecneunBaTh CBOM OCHOBHBIE YXM3HEHHbIE MO-
TpeOHOCTH).

KauecTBo counalbHO-NPaBOBBIX YCIYr B cTalMOHapHOH (opme
couHanbHOro 00CnyXHBaHHs [OOJDKHO OLIEHHBATbCA COBOKYIHO
MCX0Js U3 MEPEUUCIIEHHBIX KPUTEPHEB

YcnoBus npeaocTas-
JIEHUS  COLIMaJIbHOM
yCIyTH, B TOM YHCIE
YCNOBHSl JOCTYITHOCTH
NpPeNOCTaBEHUS  CO-
LUHalbHOH yCIyru 1ns
MHBAJIMIOB H APYTHX
JIML[ C Y4YeTOM orpa-
HHYEHHH HMX KHU3He-
JEATENBbHOCTH

B OpraHH3alliK COLMAIBHOrO OOC/y>XKHBaHHUS NpH NperocTasie-
HHUH COLHAIbHOM ycnyru obecneunuBaeTcs:

1) BO3MOXHOCTb CONPOBOXKACHHS MOJIyYaTeNs COUHANBHBIX yCIyr
NpH MEepeABUNEHHH NO TEPPUTOPHHM OpraHH3allMK COLMAILHOTO
06cny X HuBaHKs, a TAKXKE MPU NOJb30BAHHH COLMANLHON YCIIyroH;
2) BO3MOXHOCTb U1l CAMOCTOSITEJILHOTO MEPEABHIKEHHUSA MO Tep-
PUTOPHMH OpraHu3alMH COLHAIBLHOrO 0OCIy)XKHBaHHS, BXOAA, Bbl-
X0/la M MepeMeLleHnss BHYTPH Takoi opraHu3auuu (B TOM 4YHClie
A1 MEPEABHIKEHUS B KPECTaX-KONACKaX), I OTAbIXa B CUASYEM
MOJIOKEHHH, @ TAKXKE NOCTYMHOE pa3MELleHHEe 00OpydOBaHHS M
HocuTenei uHpopmauuwy;

3) nybnupoBaHHe TEKCTOBBIX COOOLIEHHH rOJOCOBBIMH COOOILIe-
HHUSMH, OCHAlllCHHE OpraHU3alHH COLHANBLHOTO OOCITYXHBaHHS
3HaKaMH, BbIMOJHEHHBIMH penbedHO-ToueyHbIM pudTOM Bpaii-
7151, 03HAaKOMJIEHHE € UX MOMOLUBIO C HANMUCIMHU, 3HAKaMH U HHOH
TeKCTOBOH M rpaduyeckoii MH(pOpMaLHell Ha TepPUTOPUH TaKOH
OpraHM3alliH, a TaKKe A0NYCK TH(IO0CYpPAONEpEBOAYHKA, AONMYCK
co0aK-NpoOBOAHMKOB (NMPH HAJIMYUH B OPraHU3all¥ COLHAIBHOIO
o6cny)KHBaHHA NOMyyaTeNled COUHANbHBIX YCIyT C HapyLIEHHAMH
cnyxa # (M) 3peHus);

4) nybnupoBaHue ronocoBoit HHpopMalMH TeKCTOBOH MHGOpMa-
LMeH, HAAMUCAMU U (WJIM) CBETOBBIMH CHrHAllaMH, HH(OPMHPO-
BaHME O MpENOCTaBISIEMBbIX COLMANBHBIX YCIyrax ¢ HCMOJIb30Ba-
HHMEM PYCCKOro >KECTOBOTO si3blKa (CypaornepeBosa), AOMycK Cyp-
aoriepeBoAduKa (MpY HaIMYMH B OpPraHHU3alMH COLUMAJIbHOTO 00-
CIIy’>KMBAHUA rojlyyaresiell COLMaIbHBIX YCJYr ¢ HapylUeHHSMH
cayxa u (Uam) 3peHus);
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5) cobnoieHne TpeboBaHUH U MpaBusl NoxapHOoH 0€30MacHOCTH,
CaHMTapHO-TUIHEHNYECKHX TPpeOOBaHHA;

6) GecratHoe couuanbHoe o6cny)XKHBaHWE (€C/IM TPaKAAHUH OT-
HOCHTCS K KaTeropuu, uMmelollel npaBo Ha 6ecnyiaTHOE COLHalb-
Hoe oOciy)KHBaHHE B COOTBETCTBHH C HOPMATHBHBIMH NMPaBOBbI-
mu akTamu Poccuiickoit @egepauun u Anraiickoro kpas).
[TonyyaTtenb coUHaIbHBIX YCIYr MMEET NMpaBO Ha COOJIOAEHHE
MHBIX YCJIOBHH MpPEAOCTAaBJIEHUS! COLMAIBHBIX YCIYr B CTaLMO-
HapHOH ¢opMe couHalIbHOro OOCHY)XMBaHHS, YCTAHOBJIEHHBIX
HOpMAaTHBHBIMH TpaBoBbIMH akTamu Poccuiickoit Penepaunu u
AnTaickoro Kpas

3. Oka3zaHue NOMOILM B 3alUTE [IpaB U 3aKOHHBIX HUHTEPECOB

nojyyaTesieil COHalbHBIX YCIIyT

Ne
n/n

HaumMeHnoBaHue
noxasareisi

Omnucanue

2

3

Omnucanue couManb-
HOH yCIyru, B TOM
yucie ee 00bLeM

MoJIyyaTeslio COLMANIbHBIX YCIYT C YYETOM NOTPEOHOCTH OKa3bl-
BaeTCs MOMOILb B 3alLMTE €ro NpaB U 3aKOHHbIX MHTEpecoB. TIpu
OKa3aHUM JaHHOH YCIyTH OCYLUECTBIAETCA:

1) coneiicTBHe noyyyaTesiio COLMaNIbHBIX yciyr B cbope H noaro-
TOBKE JOKYMEHTOB, COCTaBJIEHUH 3asBIEHHH, Kanob, XxonaTaincTs
M JpYTrHUX JOKyMEHTOB [IPAaBOBOIO XapaKTepa;

2) npeAcTaBlieHHE MHTEPECOB MOJyYaTeNs COLHAIBHBIX YCIYr B
Cyax, rocyJapCTBEHHbIX U MyHHLHMANbHbIX OpPraHax, OpraHusa-
uMsAX (B ciyyae €CliM OpraHu3auusi COLMAIbHOrO 06CiIyKHBaHHA
ABJIAETCS €ro 3aKOHHbIM MPEACTABUTENIEM).

CouuanbHas yciayra npefocTaBiseTcs NOJyyaTe/ll0 COLHaIbHbIX
yCayr HHAUBHAYAJIbHO.

[TeproauuHocTb M 06BbEM NpeAOCTaBAEHHUS COLUMATILHON YCITyTH —
He 6onee 4 pa3 B roa.

Hopma BpeMeHH Ha okazaHue courasibHOM ycayru — 90 MHH.

Cpoku npenocrabie-
HUA COLHaJIBHOH Yyc-
JAYTH

yciiyra TNpelocTaBiseTcss ¢ MOMEHTa 3aKJIOYEeHHs [0rosopa o
NpPEeIOCTaBICHHH COLUMAJIBHBIX YCIYT U IO MOMEHTAa MpeKpalleHus
npeaocTaBiieHks COLMANIBHBIX YCIYT B CTallHOHapHO#H (opme co-
UHabHOTO 06C/y)KHBaHUS B ClyyasX, NPeAyCMOTPEHHBIX HOpMa-
THBHBIMH NMpaBoBbIMM akTaMu Poccuiickoit denepaunn v Antaii-
CKOro Kpas.

[IpenocraBneHune counanbHbIX YCayr B CTallMOHapHO# dopme co-
LHabHOrO 00CNyKHBaHUS MOXET MPHOCTAHABIMBATLCA Ha OMNpe-
JIENIEHHBIH TIEPHOA, Cy4Yau U NEPHOJbI TAKOrO NMPHOCTAHOBIEHUSA
YCTaHaB/IMBAIOTCS HOPMAaTHBHLIMU MpaBOBbIMH akTaMu Poccuii-
ckoii @enepaunu 1 Antackoro kpas

Ilopywesoii  HOpMa-
THB ()MHAHCHPOBAHHUS
COLMAJILHOMN YCAYIH

MOAYIIEBOH HOPMAaTHB (PHHAHCHPOBaHHA COLMANILHOM YCIyrH
yTBEpX/JaeTcsl YNOJHOMOYEHHbIM OpraHoM AJTaiickoro kpas B
chepe coLManbHOro o6cayKHBaHUS

[Tokasarenu kauecTBa
M OLEHKa pe3yJbTaToOB
NpeNoCTaBl€HUs  CO-
LHaJILHOH YCNyrH

MpU OLEHKE KayecTBa COLMANIBHOHM YCAYrd HCMOJIB3YIOTCS Cie-
LYIOLLIME KPUTEPUH:

1) nonHoTa npenocTaBNeHNs COUHAILHON YCIYTH B COOTBETCTBHH
c TpeboBaHHAMH HOPMATHBHBIX INpPaBOBbIX akTOB Poccuiickoi
denepauny 1 AnTaiicKOro Kpasi, B TOM 4YHC/E UCXolAs U3 obbeMa
Y CPOKOB €€ NPEeOCTaBIECHHUS,

2) CBOEBPEMEHHOCTDb MPENOCTABIEHNS COLHAILHON YCIIYTH, B TOM
YHCNe UCXOAs M3 CTeNEHH HYXKIAEMOCTH MOjydartens COLUallb-
HbBIX YCJIYT;

3) pe3ynbTaruBHOCTD (3 PEeKTHBHOCTD) NPEAOCTABACHHUS COLIMATD-
HOW ycnyru (ynydllleHHE YCIOBMH MKH3HEAEATEbHOCTH MoJyya-
TENs COUMAbHBIX YCNYT M (MJIM) pacLIMpeHHEe ero BO3MOXCHOCTEH
CaMOCTOsITENILHO obecneynBaTh CBOM OCHOBHBIE YKH3HEHHbIE MO-
TPEOHOCTH).
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KauecTBo couHalbHO-NPaBOBBIX YCNIYr B CTalMOHApHOH (hopme
COLMANBHOr0 06CTY)KMBAHUS HOJDKHO OLIEHHBATBCS COBOKYITHO
HCXOJ U3 NEPEUHCIIEHHBIX KPUTEPHEB

Ycnosus npenocras-
JIeHUs COllHaIbHOM
yCIyrH, B TOM 4HCJIe
YCJIOBHSI AOCTYMHOCTH
NpeJoCTaBAEHUs  CO-
HHaJIbHOR YCIIyrH Ui
MUHBAJIMIOB M JpYTHX
JMLL C YYETOM oOrpa-
HHYEHHH HX IKH3HE-
JEATELHOCTH

B OpraHM3al¥ COLMAIBHOTO OOCIyXXHBaHWS NpPH MpPeroCTaBJe-
HUM COLMaNIBbHOM ycayru obecneunBaeTcs:

1) BO3MOMHOCTB CONPOBOXAEHHS MOJTyHaTesNsi COLMANbHBIX YCIYyT
MPU NEPEABHXKEHHUN NO TEPPUTOPHH OpPraHHU3aLMH COLHATBLHOTO
00CITy)KHBaHHS, @ TAKOKE NP NMOJL30BAaHUH COLUANILHON YCIyTOH;
2) BO3MOXHOCTb 11l CaMOCTOSITEJILHOTO NEPEABHXXEHUS MO Tep-
PHTOPHM OpraHM3aLMi COLHaTbHOrO 00CNy>XHBaHHS, BXOJa, Bbl-
XOJla YU NEePEMELLEHHUS BHYTPH TaKOH OpraHusauuy (B TOM 4HUCIe
JUls IepeiIBUXEHHUS B Kpecax-KoJsiCKax), A1 OTAbIXa B CHJITYEM
TIOJIOKEHUH, a TAaKXKe NOCTYNMHOE pa3MelleHHe o0opynoBaHUS H
HocuTenei napopmanuu;

3) ny6nupoBaHie TEKCTOBbIX COOOLIEHHMH TrOJOCOBBIMH coOOILe-
HUSIMH, OCHAIllEHHE OpraHH3alMH COUMANIbHOro OOCY>XHBaHHUS
3HAKaMH, BbIMOJIHEHHbIMH peibe(pHO-TOUeUHbIM WpHpTOM bpaii-
7151, 03HAKOMJIEHHE C X MOMOLUbIO C HAAMUCAMHU, 3HaKaMH H HHOMH
TEKCTOBOH W rpaduyeckod UH(popMaLMed Ha TEPPUTOPHH TaKoit
OpraHH3aLiH, a TaKkKe AONycK TH(JIOCYpAONepeBOAYHKA, AOMYCK
co0ak-npoBOAHKUKOB (MPY HAIUYHWK B OpraHU3alMH COLMATbHOrO
o6cy)XuBaHus NonyyaTesieit COUHANbHBIX YCJIYT ¢ HapYIUEHUAMHU
ciyxa M (i) 3peHus);

4) nybnupoBaHHe rojocoBoil HHpopMaLMH TeKCTOBOH HH(pOpMa-
LMeH, HAIMUCAMHU U (WJIM) CBETOBBIMH CHTHaJlaMH, HH(GOPMHPO-
BaHHE O MpPENOCTABASEMbIX COLMAIbHBIX YCAyraXx ¢ HCMOjib30Ba-
HHEM PYCCKOro »ecTOBOro sidblka (CyplonepeBoja), JOMYCK Cyp-
aonepeBoAYMKa (MpH HaIMYKMH B OpraHU3alUUH COLHAIbHOrO 00-
CJIy>)KHBaHHs Mojydaresiedl COLUHAIbHBIX YCAYr ¢ HapyLIEHHSIMH
ciyxa U (1) 3peHus);

5) cobmonenue TpeboBaHUH W MpaBU MOXKaPHOH 0€30MacHOCTH,
CaHMTAapHO-TUTHEHHYECKUX TpeOOBaHHUI;

6) GecrunaTHOE couHanbHOE 00CTY)KHBaHHE (ECNIU TPaKAAHHUH OT-
HOCHMTCSl K KaTeropvu, UMelolleit npaBo Ha OecnyiaTHOe CoLHallb-
Hoe 00ciy»XHBaHHE B COOTBETCTBHH C HOPMATHUBHBIMH IPABOBbI-
MU akTamH Poccuiickoii ®Penepaunu 1 Antaickoro kpas).
[Monyuarens couManbHbIX YCAyr MMEET NpaBo Ha cobnioneHue
MHBIX YCJIOBUH NpEeNOCTaBNEHUs COLHANbHLIX YCIYT B CTalMO-
HapHOH (opMe couunanbHOro oOCAYKHWBaHHS, YCTAaHOBJIEHHBIX
HOpMaTHBHbLIMH NpaBoBbIMM aktamu Poccuiickoit denepaunu u
AnTaickoro Kpas

VIIL. Ycnyru B 1ensx noBbllIeHUss KOMMYHUKaTUBHOTO MMOTEHLIAANA
noJiyyaTesei COLHaANBHBIX YCJIYT, HUMEIOLIMX OrpaHUYEHHUS
YKU3HEESTeIbHOCTH, B TOM YHUCJIE AeTei-UHBaIHI0B

1. O6yueHue MHBANKUAOB (AeTeH-MHBAIUAOB) NOJb30BaHUIO
CpelCcTBaMU yXo4a U TEXHUUYECKUMH CpeACTBaMHU peabuiuTauuu

HaumenoBauue
nokasarens

Onucanue

2

3

Onucanue couMaib-
HOH ycayru, B TOM
yucie ee 00bLeM

obyueHHe nojyydaresiss COLHaNbHbIX YCHYT, SBASIOLIErocs MHBa-
auaoM (pebEHKOM-HHBAIHIOM), B 3aBUCUMOCTH OT €ro notpedbHo-
CTH [OJIb30BAHUIO CPEACTBAMM YXOAAa H TEXHHYECKHMMH Cpel-
cTBaMu peabunutaun. [lpu oxazannu naHHo# yciayru npoBoIsT-
Csl PETYJISAPHBIE 3aHATHS C MOJy4aTeaeM COLMAIBHBIX YCIYT, €ro
pPOAMTENSIMH MJIM 3aKOHHBIMHM MpPEACTaBUTENSIMH (AN HECOBep-
LIEHHOJIETHETO MOJIyyaTesis COLMAIBbHBIX YCIYT, BOCITMTHIBAEMOT O
JoMa) 10 MOMeHTa (hOpMHpPOBAaHHS Yy MOJydYaTes COLMAaNbHBIX
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YCIYT YCTOHYMBBIX HaBBIKOB 110 UCIIOJAB30BaHHUIO CPECTB YX04a U
TEXHUYECKHX CPEACTB peabuinTaliH.

CouuanbHas ycnyra MOXET MpeaOCTaBAThCS MOJMyYyaTenao Co-
UHaJIbHBIX YCJIyT MHAMBHAYAJIBHO U (MJIM) B IpYIIe nojyvaTenei
COLIMAIbHBIX YCIIYT.

[leppoanyHoCcTb U 00BEM NMpENOCTABICHHS COLUATIBHOM YCIIyrH —
He 6onee 4 pa3 B roz.

Hopma BpeMeHH Ha oka3aHHe COUHaNbHOM ycayru — 60 MHH.

Cpoku npenoctasie-
HHSl COLMaJbHOH Yyc-
JYTH

ycjlyra MnpefoCcTaBlIAe€TCs C MOMEHTa 3aKJIIOYEHHsS AO0roBopa o
NpeaoCTaBAE€HHH COLUMANIBHBIX YCIYT U 0 MOMEHTA NpeKpalleHHs
NPeAOCTaBAEHHs! COLHANIbHBIX YCIYTr B CTallHOHapHOH ¢opMe co-
LIHaIbHOTO 00CNYXKHBaHHS B CllyyasiX, MPeJyCMOTPEHHbIX HOpMa-
TUBHBIMH NpaBoBbIMH akTamMu Poccuiickoit denepaunu u Anrtai-
CKOTro Kpas.

ITpenocraBneHue counanbHbIX yCayr B CTallMOHapHOH dopMe co-
LUHaTbHOT0 00C/y)KHBaHHSI MOXKET NMPUOCTAHABIMBATLCS Ha OMNpe-
JeJIEHHBIH NMepHoa, Cllydyau U MEepHOJBl TaKOro NPUOCTAHOBIEHHUS
YCTAHABJIMBAIOTCS HOPMAaTUBHbIMU NpPaBOBbIMH akTtaMu Poccuii-
ckoii Denepaunu U Antafickoro Kpast

[lonyweBo#t  Hopma-
TUB (PMHAHCUPOBAHHS
COLIMANBHON’ yCnyru

nojayweBoii HopMaTHB (HHAHCHPOBAHMS COLMAIBHOR YCIyru
YTBEPXKAAETCS YMOJHOMOYEHHBIM OpPraHoM AJNTaiCKOro kpas B
cthepe couHaIbHOro 06CnyXKUBaHHS

[Tokasatenu KauecTBa
Y OLICHKAa pe3yJIbTaToB
MpeJoCTaB/ieHUs  Cco-
UHAJILHON YCIYTH

NpU OLEHKE Ka4yeCTBa COLMAIBHOM YCIyrH HCIMOJB3YIOTCA Ccle-
JLYIOLLHE KPUTEPHH:

1) nosiHOTa NPEAOCTABIEHHS COLIMATILHON YCIIyTH B COOTBETCTBHH
¢ TpeOOBaHHUSMH HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoii
depepaunn u Antaiickoro kpasi, B TOM 4HCNE HCX0Js U3 oObeMa
M CPOKOB €€ NPEeAOCTABIECHHUS;

2) CBOEBPEMEHHOCTb NPEJOCTaBIEHUS! COLHAIBLHON YCIIyTH, B TOM
YUCJIE UCXOAS M3 CTENEHH HYXXIAEMOCTH IOJy4YaTess COLUalb-
HbBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3((EKTUBHOCTD) NMPEAOCTABAECHUS COLHANDb-
HOH ycnyrd (yay4lUEHHE YCNOBHH KXH3HEAECATENLHOCTH Mojy4va-
TENs COUHAIbHBIX YCIYT W (MJIH) paclUMPEHHE €ro BO3MOMCHOCTEH
CaMOCTOSITE/IbHO 0obecneunBaTb CBOM OCHOBHbIE XHM3HEHHbIE MO-
TPeOHOCTH).

KauecTBO ycnyr B LesSX MNOBBILIEHHS KOMMYHHKaTHBHOIO MO-
TEHLHaNa MojlyyaTeyed COLHaNIbHBIX YCIYr, HMEIOILUKMX OrpaHu-
YEHHS KU3HENEATENbHOCTH, B TOM YHCJe JeTeH-HHBAJIUAOB (Oa-
Jiee — «COLUHaIbHO-KOMMYHHKATHUBHbBIE YCIIYTH»), B CTallHOHAPHOH
(opme couHanbHOro 06CnyKHBaHHS AO/DKHO OLIEHHBATHCSA COBO-
KYTHO UCXOAS U3 NEPEUUCIIEHHBIX KPHTEPHEB

Ycnosus npenocras-
neHus COUHAILHOH
ycliyrd, B TOM 4HCJIE
YCJOBHS JOCTYNHOCTH
NpeOCTaBIEHHs  CO-
LUHaIbHOM yCIyru s
MHBWIMAOB M IpYyrux
JMLl C Y4Y€TOM orpa-
HHYEHUH HX IMH3He-
NEeATENILHOCTH

B OpraHM3alMH COLMAIBHOIO OOCNY)XHBaHUS MpH MpeaocTablie-
HHH coLMaIbHOM yCllyru obecrneynBaeTcs:

1) BO3MOXHOCTL CONPOBOXKAEHHUS NOJIyUaTeNsl COLHANbHBIX YCIyT
NPy NEpPEABHKEHHUU N0 TEPPUTOPUHM OPraHHU3aLMH COLMAIbHOIO
00CIy)KHBaHH, a TAKOKE NTPH MOJIb30BAHHH COLMAJIBHON YCITyTOH;
2) BO3MOXHOCTb IJIsi CAMOCTOSITENILHOTO NEpPEABH)XEHUS MO Tep-
PUTOPHH OpPraHU3alMK COLHAIBHOrO 00CIy>XHBaHHs, BXOA4, Bbl-
X0a U NMEepeMELLEHHUs BHYTPH TakOH opraHu3aluH (B TOM 4HCIe
IU1sl IepeIBUNEHHUS B KPEC/Iax-KOJACKaXx), A8 OTAbIXa B CHAAYEM
MOJIOKEHHH, a TaKKe NOCTYMHOE pa3MellleHue o0OopynoBaHHs H
HocHTeslel nHdopmaLn;

3) ny6aupoBaHHe TEKCTOBbIX COOOLIEHHH ronocoBbIMH cooOlle-
HHUSMH, OCHalllEHHE OpraHH3allMH COLMANbHOro 06CiyXKHBaHHUS
3HaKaMH, BbITIOJHEHHBIMH penbeHO-ToYedHbIM pHpTOM Bpaii-
7151, 03HAKOMJIEHHE C MX MIOMOILBIO C HAAMUCAMHU, 3HaAKaMH U MHOM
TEKCTOBOH M rpaduueckod MHpOpMauMeld Ha TEPPUTOPHH TaKoi
OpraHu3aLyH, a TaKkke AONYCK TH(RIOCYpAONEPEBOAYHKA, NOMYCK
cobaK-npoBOAHUKOB ([IPH HAJIMYUH B OPraHHU3alMK COLHATILHOIO
06CNy)XKHBaHHsl NOJIyyaTelieil COLHANbHBIX YCIYT C HapyLIEHHAMH
ciiyxa W (MJIH) 3peEHHUs);
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4) nybnnpoBaHue rojaocoBoi HH(pOpMaLHUK TEKCTOBOH HH{(OpMa-
uMer, HaAMUCIMHU U (MJIM) CBETOBBIMU CHUTHaJllaMH, HH()OPMUPO-
BaHHE O MPEAOCTABISEMbIX COLMAJIbHBIX YCJyrax C HCIOJb30Ba-
HHEM PYCCKOTr0 JKECTOBOro s3blka (Cypaomnepesoja), AOMycK Cyp-
JonepeBoaurka (MpU HaJMYWK B OPraHH3alKMK COLHANLHOrO 00-
CIIY)XMBaHHUA MojlyyaTesiell COLUMaNbHBIX YCIyr C HapylIEHHSAMH
ciyxa M (MJIn) 3peHus);

5) cobnoaeHue TpebGoBaHUI M MpaBHII MOXKapHOH Ge3onacHoCTH,
CaHUTapHO-TUTMEHHYECKUX TpeOOoBaHuUH;

6) 6ecnnaTtHoe couualibHOE 00CTyXUBaHHE (€C/IH rpaXIaHHH OT-
HOCHUTCS K KaTeropuH, UMeloLIel npaBo Ha 6ecrniaTHoe coLUallb-
Hoe 00C/y)KMBaHHE B COOTBETCTBHHM C HOPMATHBHBIMH [1PaBOBbI-
mu aktaMu Poccuiickoit @enepauum u Antaickoro kpas).
[TonyuyaTtenb couuanbHbIX YCOYr HMEET NpaBO Ha COONIOJeHHE
HHBIX YCJIOBHH NPENOCTAaBIEHUS COLMAIbHBIX YCIYr B CTalMO-
HapHOH (opMe couHanbHOro OOCIY)KHMBAHHUS, YCTAHOBJICHHBIX
HOPMAaTHBHBIMH MpaBOBbIMH akTamHu Poccuiickoit denepaunu u
AnTaiickoro kpas

2. IIpoBeneHue counanbHO-peabUIMTaLMOHHBIX (COLMaNIbHO-
aOUJIMTaLlMOHHBIX) Me6ponpmlmn B c(hepe coLHanbHOro
0

ClIy)>XHBaHHA

HawnmeHnoBaHue
noKasaress

Onucanue

2

3

Onucanue couMab-
HOH yCJIyrH, B TOM
yucie ee 00beM

B OTHOLUCHHH MOJIy4aTessi COUMaNbHbIX YCIYT C YYeTOM moTpeb-
HOCTH OCYILECTBJISETCS NPOBEJEHHE COLHANTbHO-peabHINTaLHOH-
HbIX (COHHANBbHO-aOMJIMTALIMOHHBIX) MEpONpHATHH B cdepe co-
LHIBHOTO 00C/YKMBaHHs, BKJIIOYAIOIIHX:

1) npoBeieHHe AMArHOCTHKH €ro peabunutauloHHOro (abunuta-
LIMOHHOTO) NMOTEHLHANIA;

2) cocTaBiieHHE W peaTu3alMio HHIWBHIAYAJILHOH MpPOrpaMMbl,
BKJIIOYaIOLleH KOMIJIEKC peabuaINTalHOHHBIX (a0HIUTALMOHHbBIX)
MEpOINPHATHH, HaNpaBlEHHbIX HAa aKTHMBU3aUHWK ero peabunuta-
LIMOHHOTO (aOHJIMTAMOHHOr0) NOTEHLHANA.

CounasibHas yciiyra MOXET MpeNOCTaBATbCS MOJIyyaTeNio Co-
LUHMaJIbHBIX YCIIyT HHAMBHAYANbHO U (MJIK) B TpYyIe nojy4yaTeneit
COLIHAJIbHBIX YCIYT.

[leproanunocTb 1 06bEM MpenOCTaBNEHHS COLMANLHON yCIyru —
He Gosee 5 pa3 B Heelo.

HopMa BpeMeHH Ha oKa3zaHHE COLHAIbLHON YCayrn — 60 MHH.

Cpoxu npenocrasie-
HHUS COLMalbHOH Yyc-
ayru

ycllyra TNpefocTaBASeTcs ¢ MOMEHTa 3aKJIIOYeHHs [0roBopa o
NPEeAOCTaBIEHHH COUHANIBHBIX YCIYT M 10 MOMEHTA ApeKpalleHHs
NPEeJOCTaBAEHUs COLMANIbHBIX YCIYT B CTallMOHapHOH ¢opme co-
LUHanbHOro obcnyXuBaHHs B CilydyasxX, NpelyCMOTPEHHbIX HOpMa-
THBHBIMM NpaBOBbIMH akTaMH Poccuiickoit Penepauuu u Anraii-
CKOro Kpasl.

[IpenoctaBieHre colManbHBIX YCIyr B CTaLlMOHapHO# Gopme co-
LIMaIbHOTO OOCITYXMBaHHS MOXET MPUOCTAaHABJIMBATbCA Ha omnpe-
JIeNIEHHBIH MEPHOA, Clly4yan U NEpPUOAbl TAKOTO NMPUOCTAHOBIIEHUS
YCTaHaBJIMBalOTC HOPMaTHBHBIMH MNpaBOBbIMU akTamu Poccwuii-
ckoit Penepaunyn ¥ Antaiickoro kpas

ITonyweBoii  Hopma-
TUB (PHHAHCHPOBaHUs
COLIMAJILHOHN YCITYTH

NOAYLIEBOH HOpPMaTHB (PHHAHCHPOBAHHS COLHAIBLHON YCIIYTH
YTBEPXKAAETCA YMOTHOMOYEHHBIM OpPraHoM AJITaiiCKOro Kpas B
cdepe counanbHOro o6cayKHBaHHS

[Tokasatenn xauecTBa
M OLIEHKa pe3yJIbTaTOB
NpeNoCTaBlEHUsl  CO-
LHAaJILHOM yCcayru

NpH OLIEHKE KayecTBa COLMAJIbHON YCIYTH HCHOJIb3YIOTCS Clie-
NYIOLLHE KPUTEPHH:

1) nosiHOTa NpEeAOCTaBAEHHS COLHAbHON YCIYIH B COOTBETCTBUH
c TpebOBaHHAMM HOPMATHBHbIX MNpPaBOBLIX akTOB Poccuiickoii
Oenepaunun H ANTalCcKOro Kpas, B TOM Ydcie UCXoas U3 obbeMa
W CPOKOB €€ NpeA0CTaBIEHHs!;
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2) cBOEBpEMEHHOCTh NMPEROCTABICHHS COLMAILHON YCIYTH, B TOM
YHCJIE MCXOAS M3 CTEMNEHH HYXXAAeMOCTH MOJiyyaTens COUHaib-
HBIX YCAYT;

3) pe3yabTaTUBHOCTb (3)()EeKTHBHOCTH) NPEAOCTABIEHHS COLMAIb-
HOH ycnyru (ynydlleHHE YCIOBHH XM3HEAEATENBLHOCTH MOJyya-
TEJIA COLHANBHBIX YCIYT H (HJIM) pacllipeHHe ero BO3MOXHOCTEH
CaMOCTOSATEbHO 00ecneynBaTh CBOM OCHOBHbIE JXM3HEHHbBIC M0-
TpeOHOCTH).

KavecTBO couuanbHO-KOMMYHHUKAaTUBHBIX B CTalMOHapHOi ¢op-
Me COLMaJILHOTO 0OC/y)XHBaHHUS JOJKHO OLIEHWBATBCS COBOKYTI-
HO MCXO/1s M3 EPEYHCIIEHHBIX KpUTEPHEB

YcnoBust npenocras-
JIeHUus CcolMaILHOMN
yCllyrH, B TOM 4HCJiE
YCJIOBHSl JOCTYITHOCTH
NpeaOoCTaBIEHHs  CO-
LHaJIbHOH YCIIyrH Iist
HHBAJIIMIOB W JPYTHX
JUIl C Yy4eTOM orpa-
HUYEHHI HX >KU3He-
JeSTeNIbHOCTH

B OpraHM3alMH COLHANBLHOrO OOC/IY)XHBaHHUSI MPH MperocTaBle-
HUH coLMaNLHOHR ycyru obecrieyuBaeTcs:

1) BO3MOYKHOCTb CONPOBOXACHMUS MOJYyYaTeNsi COUMANbHBIX YCIyr
TIpH MEPEABHIKEHHH MO TEPPUTOPHUH OPraHU3alHUH COLHAIbHOTO
00CITy)KHBaHM, a TAKXKE MPH MOJIb30BAHUH COLMAIBHON yCIyTOH;
2) BO3MOXHOCTb Ul CaMOCTOSITEJILHOTO MEPEABHKEHHS MO Tep-
PUTOPHH OpraHM3alMH COLUANBHOr0 OOCHY>XHBaHHS, BXOAA, Bbl-
X0/a U nepeMeLIeHUs BHYTPH Takoi opraHu3auuu (B TOM 4Yucie
JUis MEpeIBUKEHHS B KPECNaxX-KONACKax), U OTAbIXa B CHASYEM
MOJIOXKEHUH, a TaKXKe AOCTYMHOE pa3MelleHHe oOopyIdoBaHHS H
HocuTened uudpopmaumu;

3) ny6anpoBaHHe TEKCTOBBIX COOOLUEHHMH rOJ0COBBIMH COOOLLE-
HUSIMH, OCHALIlEHHE OpraHM3alud COLMAJLHOro 00C/yXXHBaHHUS
3HaKaMH, BBIMOJIHEHHBIMH pelibe(h)HO-TOUYEUHBIM pUdTOM bpaii-
7151, 03HAKOMJIEHHE C UX MOMOILBIO C HAAMHUCAMHU, 3HAKaMH ¥ HHOM
TEKCTOBOI M rpaduueckoit HHpopMaLHeH Ha TEPPUTOPHH TaKOH
OpraHu3alMH, a TaKKe AONYCK TH(IIOCYpAONepeBOAYHKA, JONMYCK
co0aK-npoBOAHUKOB (MPU HATMYHH B OPraHM3aluy COLMAIBHOIO
obcnyxuBaHus nojyuarenei couuanbHbIX YCIYT C HapylUEHUAMH
ciyxa  (HJin) 3peHus);

4) ny6nupoBaHue roaocoBoi HH(popMaLHH TEKCTOBOH HH(popma-
LMeH, HaaMUCSIMH U (WJIH) CBETOBBIMH CHrHalaMH, HHGOpMHpO-
BaHHE O MpPEOCTaB/IAEMBIX COLMANIBHBIX YCIyrax C HCMNOJb30Ba-
HHEM PYCCKOTro eCTOBOro si3blka (CypaornepeBoza), J0NyCcK cyp-
JIONIEpEBOAYMKA (MPH HAJIMUMK B OpraHH3alMH COLHAIHOTO 00-
CIIy)KHBaHUs Tojyydaresnell COUMANBHBIX YCIYr ¢ HapyLIEHHAMH
cnyxa d (Unu) 3peHus);

5) cobmonenue TpeboBaHUH KW NpaBui MoXapHOH 0e30macHOCTH,
CaHWTApHO-THIHEHHYECKUX TpeboBaHHH;

6) becnyiaTHOE coLHaibHOE 00Cay)KHBaHHE (€C/IM rpaXkKdaHHH OT-
HOCHTCS K KaTeropuH, MMeEIoLLEH npaBo Ha OecnaaTHOE CouHab-
Hoe 00Cy)XMBaHHE B COOTBETCTBMH C HOPMATHBHBIMH [1PaBOBbI-
MH akTamu Poccuiickoii @enepaunu u Anrtaickoro kpas).
[Tonyyatens couManbHbIX yCIyr MMeET NMpaBO Ha coOnoleHHe
UHBIX YCJOBHH NpEIOCTaBIEHHSt COLMANBHBIX YCIYyT B CTalHO-
HapHO#t (popMe coUHAIBHOrO OOCIY)XMBaHHUS, YCTaHOBJIEHHBIX
HOPMAaTHBHbIMU TPABOBbIMH akTamu Poccuiickoit denepannu u
ANTalickoro kpasi

3. O0yueHHe HaBbIKaM MOBeAeHUs B ObITY U OGLIECTBEHHbIX MECTax

HaumeHnoBanue
noxasartes

Onucanue

2

3

Onucanve coliHallb-
HOH YyC/yrH, B TOM
quciie ee 00LeEM

rojiyyate/ib COUHAIBHBIX YCIYr B 3aBHCHMOCTH OT NOTpeOHOCTH
o0y4aeTcs HaBblKaM MOBEAEHHUS B ObITY M OOLLECTBEHHBIX MeCTax
MyTeM MPOBEAEHUS 3aHSITHIA:

1) 1o caMooOCHy>KHBaHHIO, BBIMOMHEHUIO JIEMEHTApHBIX ObITO-
BbIX oMnepauuil (MPUroTOBJEHHE MNHUIIH, yOOpKa NOMELIEHHUS,
CTHpKa H 1ITONKa OeNbsl, yX0A 3a ofexaoit U 00yBbIO, paBUJIb-
HOe pacXoJioBaHHE (PHHAHCOBBIX CPEACTB);
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2) no mpaBuiaM NOBEAEHHUS B ObITY U B OOILECTBEHHBIX MECTax,
YCTaHOBAIEHHBIM HOpMaMH MpaBa ¥ 3THYECKMMH HOpPMaMH;

3) 10 CaMOKOHTPOJIIO U B3aUMOJIEHCTBUIO C OPYTMMH JIIOJBMH B
001LECTBEHHOH AEATEIbHOCTH;

4) no yxony 3a coboii.

CouuanpHas yciyra MOXET MPENOCTaBIATbCA MOYYaTeNo Co-
HHANbHBIX YCIYT HHAMBHAYAIBHO U (MJIM) B Ipymnne nojyvarenei
COLIHANIbHBIX YCIYT.

[lepuoanuHocTs U 06BbEM NpenOCTaBIEHUS COLMAILHOM YCAYTH —
He 6onee 5 pa3 B Hezienio.

Hopma BpeMeHH Ha oka3aHHe couranbHOH yciyru — 60 MUH.

Cpoku npenocraBne-
HUS COLMAIbHOH yC-
yTH

ycllyra INpefoCTaB/Se€TCs C MOMEHTa 3aKJIIOYEHHs [Orosopa o
NPeNOCTaBIEHHH COLUMAIBHDIX YCIIYT M IO MOMEHTA NpeKpallieHHs
NpefOCTaB/IEHHA COLMANBHBIX YCIYT B CTaLlMOHApHOH (opme co-
LMaNBHOrO 00CTy)KHBaHHS B CIy4asX, MPELyCMOTPEHHBIX HOpMa-
THUBHBIMH MpPaBOBLIMU akTaMu Poccuiickodt denepauuu u Anrai-
CKOro Kpas.

[IpenocraBnenue counanbHbIX YCIyT B cTalliOHapHOH (opMe co-
LHanbHOro 00CYXHBAHMS MOXKET MPUOCTAHABIMBATLCS Ha ONpe-
JEJIEHHBIH nepyos, cilyyad W NepHo/ibl TAKOro NPUOCTAHOBJIEHHS
yCTaHaBIMBAlOTCS HOPMATHBHBIMM NPaBOBbIMH akTaMu Poccuii-
ckoit Penepaunun U Aataiickoro Kpas

[lomyweBoli  HopMa-
THB (PpHHAHCHUpPOBaHHUsA
COLIHAJIBHOMN YCIYTH

MoAyLIeBO HOPMAaTHB (PHHAHCHUPOBAHHA COLHAIBHOH YCIyrH
YTBEPXKAAETCS YMOJIHOMOYEHHBIM OpraHoM AJNTaicKoro kpas B
cepe couranbHOro o6cyKHUBaHUs

[loxasatenu kauecTBa
M OLIEHKa pe3yJIbTaToOB
NpPeNOCTaB/IEHHsT  CO-
LMaJIbHOM yClyru

NpH OLEHKE KayecTBa COLMAIBHOHW YCIYrH HCMOJB3YHOTCA Clie-
AYIOILUE KPUTEPUH:

1) monHoTa npenocTaBieHUs COLUANBLHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHHSIMM HOPMATHBHBLIX MpPaBOBbLIX aKkTOB Poccuiickoh
®eaepaunu 1 Anrtaiickoro Kpas, B TOM 4Hcie UCXols U3 o6beMa
M CPOKOB €€ Ipe0CTaBIeHM S

2) CBOEBPEMEHHOCTb MPEAOCTABIEHUS COLLMAILHOR YCIYTH, B TOM
YHCJIE MCXOAS M3 CTEMEHHM HYXXIAEMOCTH MOoJIyyaTesisl COLMab-
HBIX YCIIYT;

3) pe3yabTaTUBHOCTD (3()(EeKTHBHOCTD) NMPEeNOCTaBJIeHUs COLUab-
HOW ycnyru (ynydlUeHHe YCIOBHH >XH3HENEATENILHOCTH MOjyya-
TEJNst COLMANbHBIX YCIYTr W (MJIH) pacllUpeHue ero Bo3MOXKHocTel
CaMOCTOATENbHO ofecrieunBaTh CBOU OCHOBHbIE XXM3HEHHbIE MO-
TPeOHOCTH).

KauecTBO counanbHO-KOMMYHUKAaTHBHbIX B CTallMOHApHOHN (op-
M€ COLHaJIbHOro 00ciyKHBaHUS AODKHO OLEHHBAThCS COBOKYII-
HO MCXOJsl M3 NEPEYUCIICHHBIX KPUTEPHEB

YcnoBus npenocrtaB-
JIeHUs coLMaNbHOMH
yCIyr, B TOM 4HCIe
YCJIOBHS JOCTYNHOCTH
NpPeAOCTABAEHUST  CO-
LUMQJIBHOHM yCIIyrH s
UHBAJIMAOB M APYrHX
JMIl C Y4EeTOM orpa-
HUYEHU HX IKU3He-
JIESATENIBHOCTH

B OpraHu3allM{d COLMaIbHOrO 00CIyXHBaHHSA NMpPH NpeAOCTaBle-
HHMH COLMAILHON ycayru obecneunBaeTcs:

1) BO3MOXHOCTb COMPOBOXIEHHS MOJy4YaTesisi COUHaNbHBIX yCIyT
NpH MEpPEeNBUNKEHUH 10 TEPPHTOPHH OPraHHU3aLMH COLMAIBLHOTO
o0cyKHMBaHHUs, @ TAKXKE MPH NOJb30BAaHHH COLMAJIbHOH YCIyTrO#;
2) BO3MOXHOCTb [JIsi CAMOCTOSITENIbHOTO MEPEABHKEHHUS 1O Tep-
PHTOPHMH OpraHM3alUy COLHAIBHOrO OOCHY)XHWBaHHS, BXOIa, Bbl-
XoJa U rNnepeMeLleHHs BHYTPH TakOH OopraHu3auuy (B TOM HHCIE
IUIsl TIEPEIBUIKEHHUS B KPECIax-KOJACKAX), A OTAbIXa B CHASYEM
MOJIOKEHHH, a TaKXe AOCTYMHOE pa3MellleHHe oOOopyAoBaHHS H
HocuTeneit nHdpopMaluy;

3) nyO6nMpoBaHHE TEKCTOBBIX COOOLIEHHH TOJIOCOBLIMH COOOILLE-
HHMSIMH, OCHALlEHHE OpraHu3aUMH COLUMAILHOrO 00CIYXHBaHHUs
3HaKaMH, BbINIOJIHEHHbIMH penbe(HO-ToueyHbIM ipu(pTOM bpaii-
J1s1, O3HAKOMJIEHHE C UX MOMOILBIO C HAAMUCAMH, 3HAKAMH H HHOH
TEKCTOBOH M rpauueckoil HHpopMaLuHeHh Ha TEPPUTOPHH TaKOH
OpraHu3alMHy, a TakXKe A0nycK TH(IoCypaonepeBoAYHKa, JOMYCK
cobak-NnpoBOAHUKOB (MIpY HAJIHYHUK B OpraHM3alMH COLMAJILHOTO
o6cnyxMBaHHs MOJyvaTeseil COUHaIbHBIX YCIYT C HapylLeHHIMH
ciyxa 4 (MH) 3peHus);

4) nybnupoBaHue rosiocoBoii HHGOpMaLHK TEKCTOBOH HH(pOPMa-
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uHeH, HaANUCAMHU U (MNIM) CBETOBBLIMH CHTHajaMH, WH(POPMHPO-
BaHHE O MNpPEJOCTaBJAEMBbIX COLUAJIbHBIX YCJIyrax ¢ MCMoJib30Ba-
HHEM PYCCKOTO JKECTOBOIO f3blKa (CypAONepeBoaa), JOMYCK Cyp-
JonepeBoAYMKa (MpH HAIMYHHM B OpraHU3aLUH COLHANLHOTO 06-
CJIy>KHBaHHS Tojny4dartesiell COLUMAIbHBIX YCIYr ¢ HapyLICHUSMH
ciyxa U (MIH) 3peHus);

5) cobntonenue TpeboBaHUI K NpaBUN MOXapHOH Oe3omacHOCTH,
CaHUTApHO-TMTHEHHYECKUX TpeOOBaHHI;

6) OecniaTHOE COLUHAIBHOE 0OCIY)KHBAHHUE (€CAW Ipa)KIaHUH OT-
HOCHTCSl K KaTeropuy, UMelolerd npaBo Ha OecniaTHOe colHab-
Hoe 0OC/y)KMBaHHE B COOTBETCTBUH C HOPMAaTHBHBIMH NPaBOBbI-
mu aktaMu Poccuiickoit @enepauun u Antaiickoro kpas).
[lonyuyaTtens couManbHBIX yCIyr MMEET MpaBo Ha coOnoieHHe
MHBIX YCJIOBHI NpPENOCTaBlE€HHUS COLMAIBHBIX YCIYr B CTalHO-
HapHON (opMe cCoOLUaNbHOrO OOCHY)XHBaHHS, YCTaHOBJIEHHBIX
HOpPMaTHBHBIMM MpPaBOBBIMH akTamu Poccuitckoit denepaunu u
AnTanckoro Kpas

4. Oka3zaHHe NOMOILH B OBJIAICHUHU HaBblKaMH

paboThbl Ha KOMIIBIOTEpPE

Ne
n/n

HaunmenoBaHue
foKasaress

Onucanue

2

3

Onucanve couHab-
HOH YyCNyru, B TOM
yycie ee 00beM

MOJyyaresio COLUMAIbHBIX YCNyr € Y4YeTOM MOTpeOHOCTH OKa3bl-
BaeTcs MOMOLUb B OBAaJEHHH HaBblkaMW paboThbl Ha KOMIILIOTEPE,
B TOM 4YHCJ€ OCBOEHHH JJIEMEHTApHbIX OMNEpalHii: BKIIOUEHHE H
BBIK/IIOYEHHE KOMIBIOTEPA, BHIXO B HH(OPMAILIMOHHO-TEIEKOMMY -
HUKaUHOHHYIO ceTb «MHTepHeT», paboTa ¢ 31eKTpOHHOH noyToi
U JIpyTHMH pacnpoCTpaHEHHbIMH KOMIBIOTEPHBIMH Nporpamma-
MH.

CouunanbHas yciiyra MOXET MpPENOCTaBJIATHCS TMOJydaTenao Cco-
LMANbHBIX YCAYT MHAMBUAYAIBHO M (MJIM) B IpyINe nonyvarenei
COLIMAJIbHBIX YCIIyT.

[TepuoanuHocTb 1 00BbEM NMpefocTaBAEHHs COUMANILHOR yCayru —
He Oonee 5 pa3 B HezienIo.

HopMa BpeMeHH Ha OKa3aHHe COLMaNbHOM ycayru — 60 MUH.

Cpokn npenocrasie-
HUS COLMANbHOH YC-
JyTH

yciayra npefocTaBsgeTCs C MOMEHTa 3aK/JI4E€HHs AO0rosopa o
NpeAOCTaBIEHUH COLHAIBHBIX YCIYT H 10 MOMEHTA [IPEeKpalleHUs
NPENOCTABJICHUS] COLMATBHBIX YCIYT B CTallMOHapHOH ¢opMe co-
LHaNbHOTO 06CTyKHBaHUS B CAy4asX, MPEAYCMOTPEHHBIX HOpMa-
THUBHBIMH NPaBOBbIMHU aKkTamu Poccuiickoit denepaunu u Asraii-
CKOro Kpasl.

[IpenocraBnenue colHanbHbIX YCIyr B cTalMoOHapHO#H (opme co-
LIMAJILHOIO 00CIy)XMBaHHA MOXKET NPUOCTaHABIMBATLCS Ha ONpe-
JleJIEHHbIR NEPHOL, Cayvau W MEPUOJbl TAKOrO NMPHOCTAHOBIIEHHS
YyCTaHaB/IMBAIOTCS HOPMaTHBHBIMH MpaBOBBIMH akTaMu Poccuii-
ckoit Penepaunu ¥ AnTaiCcKOro Kpas

Ilonywesoli  HopMa-
THB ()MHAHCUPOBAHHUS
COLIHAIBHOH YCIYTH

NOAYyIIEBOH HOPMAaTUB (MHAHCHPOBAHHUS COLMAIBHOH YCIYyIrd
YTBEpPXKIAETCA YNOJIHOMOYEHHbIM OpraHoM AJTaickoro kpas B
chepe colMaIbHOr0 00CIYKHBAHMS

Ilokazatenu kauecTBa
1 OLIEHKa pe3ybTaToB
NpeaocTaB/ieHHs1  Co-
LHaJIbHOMN YCIIyTH

NpH OLIEHKE KauyecTBa COLMAIBHOM YCIYTH HCMOJb3YIOTCS Clie-
LYIOLUHE KPHUTEPHH:

1) nonHoTa NpeaocTaBaeHHs COLMANbHOH YCIIyTH B COOTBETCTBUH
c TpeOOBaHHAMHM HOPMATHMBHbIX MpPaBOBBIX aKTOB Poccuiickoit
®enepauny U Anrtaiickoro kpas, B TOM 4HcCJie HCX0as U3 obbeMa
M CPOKOB €€ MpeOCTaBICHHS;

2) CBOEBPEMEHHOCTh NPEAOCTABIEHHS COLHANLHON yCIIyrH, B TOM
YHCJIE WCXOAS H3 CTENEHHM HYXAAEMOCTH Mojyuyaress COLHallb-
HBIX YCIIyT;

3) pe3yabTaTHBHOCTDb (3P (PEKTUBHOCTb) NMPEAOCTABAECHHUS COLHANIb-
HOW ycnyru (yJy4illeHHE YCIOBHH XKHU3HEAEATENLHOCTH fojyy4a-
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TeJis COLMATbHBIX YCIIYT ¥ (MJIM) pacClIMPEHHE €ero BO3MOXKHOCTEH
CaMOCTOSITENBHO oDecrne4ynBaTh CBOM OCHOBHBIE JKH3HEHHBIE I10-
TpebHOCTH).

KauecTBo couuanbHO-KOMMYHHKATHBHBIX B CTallMOHapHOH (op-
M€ COLMAJILHOTO 00CNy)KHBAHHUS JOJDKHO OLIEHHBATbCsS COBOKYII-
HO UCXOJs M3 NEPEYHCIICHHBIX KPUTEPUEB

YcnoBus npepocTas-
JMEHHUS  COLHabHOH
YyCIyTd, B TOM 4YHCJIE
YCIIOBHS JOCTYITHOCTH
NpPEnoCTaBlIEHUs  CO-
LUHaNbHOH yCilyru Jis
HHBAJIMAOB M ADPYTHX
ULl C Y4YETOM oOrpa-
HUYEHUH HX >KHU3He-
JIEeATENLHOCTH

B OpraHM3allMi COLMAaNbHOrO OOCIYXHMBAHUS IPHU NPEAOCTaBIIE-
HHMH COLIMAJIbHOM yciyru obecrieunBaeTcs:

1) BO3MOXHOCTb CONPOBOXKAEHHS MONyUYaTeNsi COUUANBHBIX YCaYT
NpU NEpPefBUNKEHUN TO TEPPUTOPHH OPraHU3aLMH COLMAIBHOIO
obcyKHBaHH, @ TAK)KE TPH MMOJIb30BaHUH COLIHAIILHON yCyTroif;
2) BO3MOXHOCTB Il CAMOCTOSITENIBHOTO MEPEABIKEHHS MO Tep-
PUTOpHM OpraHU3aLlMK COLHANbHOro obCyXHBaHUs, BXOJAA, Bbl-
X0Zla U NEpEMELEHHs BHYTPH Takol opraHusauMy (B TOM 4ucie
LUl IepeIBUKEHHUS B KPECIax-KONMsACKax), AN OTAbIXAa B CUASYEM
NOJIOXEHHH, a TaK)Xe AOCTYMHOE pa3MelleHue obopynoBaHUS U
HocuTenelt uHopmanuuy;

3) nybnupoBaHue TEKCTOBBIX COOOLIEHHMI TrONOCOBBLIMH cooOle-
HMSIMH, OCHAILEHHE OpPraHM3alHUHM COLMATIBHOrO 00CITyXHBaHHSA
3HaKaMH, BBIMOJNHEHHBIMH pefibe(pHO-TOUeyHbIM WipHdTOM Bpaii-
J151, 03HAKOMJIEHHE C UX MOMOILLIO C HAAMHUCAMH, 3HAKAMH H UHOH
TEKCTOBOH M rpaduueckoit WH(popmaLHeld Ha TEPPUTOPHH TaKOMH
OpraHu3alLMH, a TaKkKe AONYCK TH(IIOCYpAONepeBOAYHKA, AOMYCK
cobaK-NpoBOAHUKOB (IPY HAJIMYHKH B OpraHu3alul COLHAIBHOTO
00ci1y>)KHBaHHA MoJlydaTesiell COUMANIBHBIX YCIIYT C HApYLUEHUSMH
cnyxa U (WIn) 3peHus);

4) ny6nupoBaHHe rojaocoBoit uHdpopMaluH TeKCTOBOK HH(opMa-
uMeH, HaAMUCAMH U (WJIH) CBETOBBIMH CHIHajlaMH, HHGOpMHpO-
BaHHME O NPEAOCTABAAEMbIX COLMATIBHBIX YCIIyrax ¢ HMCHOjb30Ba-
HHEM PYCCKOr0 XECTOBOIO si3blka (CypaonepeBoaa), JOMycK Cyp-
JonepeBoAYrKa (TpH HaJMYUMH B OpraHHU3alUH COLUMAJIbHOro 06-
CJIy)KHBaHHs nofyyaresiel COLUMANIbHBIX YCNYr C HapyLUEHHSMH
cnyxa U (Uiu) 3peHus);

5) cobnioaenue TpeboBaHKi M MpaBHJ NOXXapHOH 6Ge3omacHOCTH,
CaHHWTapHO-TMrHEHHYECKUX TpeOOBaHUH;

6) 6ecrinaTHoe colpanbHOe 00CyXUBaHHE (€C/IH IpaXIaHHH OT-
HOCHUTCS K KaTeropuu, UMeIolleil mpaBo Ha OecnnaTHOe COLMANb-
Hoe 00ciy)KMBaHHE B COOTBETCTBHH C HOPMATHBHBIMH IPaBOBbI-
mH akTamu Poccuiickoii ®enepaunu 1 Antaickoro kpas).
[Tonyuatens coumanbHbIX ycayr MMeeT NnpaBo Ha colmoleHHe
MHbLIX YCJIOBUH NpPEAOCTaBIEHHsl COLMAIbHBIX YCIyr B CTallMo-
HapHO#l (QopMe couHanbHOro OOCAY)KHBAHHS, YCTaHOBIEHHBIX
HOpMaTHBHbIMH MpPaBOBbIMM akTamu Poccuiickon ®enepaunu u
Anraiickoro Kpas

VIII. CpouHsle counanbHble YCIyry

1. BpeMeHHoOe npefocTaBiieHle GepeMEHHBIM KEHIMHAM, KEHIHHAM
CEMBSIM) C AETbMH COLMAIbHOX rOCTHHHULBI (MTpeloCTaBlIeHUE
TUTIOILIAJH JKUJIbIX MOMELEHNUH U MATKOTO HHBEHTaps COMNIacHO

YTBEpXXAEHHbIM HOpMATHBaM)

Ne
n/n

HaumMeHoBauue
rokasarens

OnucaHue

2

Y

o)

OnucaHue coUMallb-
HOM YycCilyru, B TOM
yHclle ee 00beEM

OepeMeHHbIM XEHILIMHAM, XXEHILIHHaM (CEMbSM) C IETbMH B 3aBH-
CUMOCTH OT noTpebHOCTH, HO He Oosiee yeM Ha 3 Mecsua Npeno-
CTaBJISiETCS COLMANbHAs FOCTHHHLA, €€ XKUJas IUollab onpene-
JsleTcs HOpMaTHBaMH, YTBEPXAEHHbIMH YMOJHOMOYEHHBIM Opra-
HOM AnTalckoro kpas B cpepe counanbHOro obcnyKuBaHHs.

CouuanbHas rocTuHuLa OoJKHa ObITh 0OGOpynoBaHa Mebenbio,
HeoOXOMMMOH JIi CHAa M _XpaHEHMsl JIMYHBIX BELUEH, U MATKHM
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MHBEHTApeM B 00BbEME, YCTAHOBJIEHHOM YINOJIHOMOYEHHBIM Opra-
HOM AJTaliCKOro kpast B cepe COLUHaNbHOro 0OCIY)KHBAHUS JUIs
COLMAJIbHO-PEabHANTALHOHHBIX LEHTPOB JUIS HECOBEPIUEHHOJET-
HHUX, peabUIUTAalUUOHHBIX LEHTOB JUIS AET€H W MOAPOCTKOB C
ogpaﬂnqeﬂnmmn BO3MOXXHOCTSIMH, OpraHM3alMi COLHaILHOTO
00Cy)KMBaHHA, UMEIOLUUX CTallHOHApPHbIE OTHENICHUS AJIA OKa3a-
HHS YCIIYT COLMaNbHOH TOCTHHHLBI, CTaLAOHAPHBIX OTIAENECHHUH
IUTsl HECOBEPLIEHHONETHUX WJIM CTallMOHAPHBIX OTHENEHUi s
JI€TeH U MOAPOCTKOB C OrpaHUYEHHBIMH BO3MOXHOCTSMH.
OpraHuzauust couuaibHoro obcnykuBaHus obecnevnBaeT COOT-
BETCTBHE COLMANLHOM roCTUHHLIBI TpeOOBaHHSAM MoxapHOH 6e3-
ONaCHOCTH, CAHHWTAPHO-TMTMEHHYECKMM TpeboBaHUAM, Mpeno-
cTaBiseT obopyaoBaHHe 1 YOOpPKM MNOMEIIEHUWA H CTUPKH
(UUCTKH) MATKOTO UHBEHTApSI.

Perynapnas ybopka xujo# Miomaau, CTUpKa (YMCTKAa) MSATKOTO
MHBEHTapsl, a Talkke coOMIOAeHUe MpaBUl MoXKapHOH 6e3omacHo-
CTH M CaHUTApPHO-TUTHEHUYECKHUX MpaBUil MPH [POKUBAHUH
obecneunBaeTcs NONTy4aTeNIAMH COLMAIBHBIX YCIYT.

CouuanbHas ycnyra npefocTaBieTCs MOJYYaTeNt0 COLUATbHBIX
YCIIYT UHAMBUAYAIbHO U KPYTJIOCYTOUHO.

IlepmoanyHocTh U 06BbEM NPEAOCTABIEHHS COLHATLHOM YCIyru —
€XXEOHEBHO.

Hopma BpeMeHH B CyTKHM Ha OKka3aHHE COLMAIBHON YCIYyTrd B Op-
raHU3alUsIX COLUANBHOIO 00CTY)KHBAHHA:

YHCJIEHHOCTHIO Oosiee 50 koek — 15 MHH.;

YyKHCJIeHHOCThIO MeHee 50 koek — 17 MuH.

Cpoku mpexocTaBiie-
HUS COLUaNbHON Yyc-
JyTH

NPEJOCTABJICHHE COLMAIBHON YCIYrH B LeNSX OKa3aHUS HEOT-
JIOXKHOH TMOMOLUM OCYLIECTBISETCS B CPOKH, OOYCIIOBIEHHbIE
HY>KAAEMOCTBIO M0JTyUaTesisi COLHaNIbHBIX YCyr, 6e3 cocTaBlieHns
MHIMBUAYAIbHOH nporpaMMbl M 6€3 3aK/IIOYEHHsl JOroBOpa o
NpPEAOCTABNEHHUH COLMAIbHBIX YCIYT

IlonyweBoli  HopMa-
TUB (PUHAHCHPOBAHHUSA
COLIMQIbHOM YCITyTH

MOAYILEBOH HOPMAaTHB (PMHAHCHPOBAHHS COLIMAJIIBHON YCIIyTH
YTBEP)KAAETCS YIOJHOMOYEHHBIM OpraHoM AJTaiCKoro Kpas B
chepe colMalbLHOro 00CIyKUBaHUSA

[Tokazatenu kauectBa
M OLICHKA pe3yJIbTaTOB
[IPENOCTABJIEHUS  CO-
LHaJILHOM yClyru

IIpH OLEHKE KayecTBa COLMAIBHOH YCHYrH HCIOJNB3YIOTCS Clie-
IYIOLIUE KPUTEPUH:

1) nonHOTa MpenoCTaBiIeHNs COUMAILHON YCIYTH B COOTBETCTBHH
¢ TpebOBaHUSAMHM HOPMATHBHBIX MPaBOBbIX akToB Poccuiickoii
®enepauun 1 Antaiickoro kpasi, B TOM YKCJI€ HCXOHs U3 0ObeMma
M CPOKOB €€ NPeNOCTaBECHHUS;

2) CBOEBPEMEHHOCTD MPEAOCTABIEHUS COLHAILHON YCIYTH, B TOM
YUCJIE UCXOAS W3 CTENEHH HYXXJAEMOCTH IOJIy4daTessl COLHasb-
HBIX YCIIYT;

3) pe3ynsTaTuBHOCTD (3()()EKTUBHOCTD) NPEAOCTABIEHUS COLMATBHOIM
ycnyru (yJydlleHHE YCJIOBUH >KH3HEAEATENbHOCTH MONy4artess co-
LMATIBHBIX YCITYT ¥ (MJ1M) paclMpeHUe ero BO3MOXKHOCTEH caMoCTos-
TeNbHO 00ecneyrBaTh CBOU OCHOBHbIE HH3HEHHbIE NOTPEOHOCTH).
KauecTBO CpOYHBIX COLMANIbHBIX YCHIYr B CTaUMOHapHOH (opme
COLMaNbHOrO OOCIYXHBAHHS HOKHO OLEHHBATHCA COBOKYITHO
MCXOs U3 EPEUHCIIEHHBIX KPUTEPUEB

YcnoBus mnpenoctas-
JICHHSA colLManbLHOI
YyCIYTrd, B TOM 4YHCIIE
YCJIOBUSL JOCTYITHOCTH
NPEAOCTaBIEHUs CO-
LUHaJIbHON yCiyru ans
HHBAJIHIOB M JpyTHUX
JUL C Y4eToM orpa-
HUYEHHH HX XU3He-
OeSITeILHOCTH

B OpraHu3alliu COLMaNbHOro o0CIyXHBaHWS NpW NpeaocTaBle-
HHM COLIHANBHOMN ycnyru obecnevnBaeTcs:

1) BO3MOMHOCTb CONPOBOXIEHUS NOJIydaTeNs COLHANBHBIX YCIYT
NpY NEPEABUKEHUU MO TEPPUTOPHUH OpPraHH3alMH COLMANBHOTO
00cnyXKHBaHMS, a TAKXKE MPU MOJB30BAHUH COLMAIBLHOMN YCITyroH;
2) BO3MOXHOCTb JUIsl CAMOCTOSITENIBHOTO NEpPEeABHIXEHUA 10 TEp-
PUTOPHH OpraHu3alUU COLHAIBHOr0 O0CHyXXHBaHUSA, BXOJAQ, Bbl-
X0a Y MEpeMEIUEHHs] BHYTPU Takoi opraHuzauuu (B TOM 4HCIe
JUIsl Iepe/IBUKEHHUS B KPEC/Iax-KoJsACKax), i OTAbIXa B CHASUYEM
NOJIOKEHHH, a TaKXKe AOCTYNHOEe pa3MelleHHe o60pyHOBaHHUs U
Hocutese#l nH(popmauuu;

3) ny6nupoBaHHEe TEKCTOBBIX COOOLIEHHI rOJOCOBBIMM COOOILIe-
HUSIMH, OCHAllleHHE OpraHH3alMHM COLMAILHOrO 06CIy>XHBaHUS
3HaKaMM, BBINOJIHEHHBIMHU pelibe(pHo-TouYeuHbIM WipudpToM Bbpaii-




116

3

J

1151, O3HAKOMJIEHHE C UX HOMOIIBIO C HAAMUCAMHU, 3HAKAMH U HHOMH
TEKCTOBOH M rpaduueckoil nHbopmaLueil Ha TEPPUTOPUH TaKOM
OpraHu3alMHy, a TaKXe AOMYCK TH(IOCYypaonepeBOYHKA, AOMYCK
co0ak-NpoBOJHUKOB (pU HAJIMYHH B OpraHU3aLUH COLHAIBHOTO
006CIy XXHBaHHS T10JTy4aTeNel COUHATIbHBIX YCIYT € HapyLIEHUAMH
ciyxa U (WIH) 3peHus);

4) nybaupoBaHye ronocoBoid HH(poOpMaLMU TEKCTOBOH HH(pOpMa-
LUMEH, HAAMUCAMHU M (MJIM) CBETOBBIMH CUTHalaMH, HHPOPMHpPO-
BaHHE O MPENOCTABISEMBIX COLMANBLHBLIX YCIyrax ¢ HCMOJb30Ba-
HHMEM PYCCKOro XECTOBOro si3bika (CyplaonepeBoaa), AOMycK cyp-
JonepeBoAuHka (MpH HaIM4YMM B OpraHu3alMH COUHaIbLHOro 006-
CNY>KMBaHHs MoJjlyyaTenell COLHAIBHBIX YCJIYT C HapyllEHHAMH
ciyxa U (UIH) 3peHus);

5) cobnmoaenue TpeGoBaHU M MpaBHII MOXKapHOH G€30MacHOCTH,
CaHHTApHO-TMTHEHHYECKUX TpeOOBaHMUI;

6) 6ecrinaTHoe counanbHoe obcnyxHuBaHHE (€CNH rpakaaHHH OT-
HOCHTCS K KaTeropuu, UMeloLlei npaBo Ha OecnnaTtHoe COLHalib-
Hoe ofciyXHuBaHHE B COOTBETCTBHH C HOPMAaTHBHBLIMH NPABOBbI-
MH akTaMu Poccuiickoii ®enepauun 1 Antaiickoro kpas).
[Tonyyarens couuanbHbIX YCIyr UMeET MpaBo Ha COOMONEHHE HHbIX
YCJIOBUH NpPENOCTaBEHUs COLMANBHBIX YCIIYT B CTAMOHAPHO#H (op-
M€ COLHMaIbHOrO OOCTY)KHBAaHMS, YCTAHOBJIEHHBIX HOPMAaTHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit Penepaunu 1 Anrraiickoro kpas

2. ObecneueHne H6ecriaTHBIM rOpSYUM MUTAHUEM UM HabopaMHu
NPOAYKTOB, OAEX 0, 00YBbIO W JPYTMMHU NpeIMETaMH NepBOH

HEOOXOAUMOCTH

HaumenoBanue
nokasaresns

Onucanue

2

3

Onucanmne
HOH ychyrH,
yucie ee 00beM

COoLNaJIb-
B TOM

obecneyeHue MNoOJydaTenss COLMAIbHBIX YCIYr, HE HMEIOLIEero
CPEACTB K CYIIECTBOBAHHIO, C YUETOM MOTPeOHOCTH GecrniaTHbLIM
ropsiuuM MUTaHHEM HIIM HabOpaMH NMpPOAYKTOB, OJCKIAOH, 00yBbIO
M JPYFHMH MpeaMeTaMH nepBoi HEOOXOOMUMOCTH, MOCTYMNHBLIU-
MM B OPraHHM3allMIO COLMAILHOrO o0CyXHBaHus Gnaronaps Ona-
TOTBOPHTENbHBIM [OXEPTBOBAHMAM TpaXKAaH M OpraHU3aLui.
CounanbHas ycayra NpeaoCTaBIsSETCs MOAYHaTENO0 COLHATbHbIX
1y:lcnyr MHIUBUIYTBHO.

€pHOIMYHOCTb U 00BbEM NpeNOCTaBICHUs MUTaHUs — He Oosee
2 pa3 B Hezenio U He Oonee 1 Habopa ropsAyero NUTaHUA HIH 2 Kr
NpOAYKTOB Ha MOJyyaTeNsi COLMAIBHBIX YCIYT U KaXJAOro uieHa
€ro CeMbH.
[lepuoanuHocTs U 00BEM MNpenocTaBiEHUsT OAEXAbl, 0OYyBH H
JApyrux npeaMeToB nepBoil HeobxoauMocTH — He Gonee 4 pa3 B
rol ¥ He Oosiee 1 ak3emnispa oaexabl, o0yBU M APYrUX nmpeame-
TOB MepBOi HEOOXOAUMOCTH Ha MOJIyyaTesNsl COLHANBHBIX YCIIYT H
Ka)XZO0T0 4JIeHa €ro CeMbH.
Hopma BpeMeHH Ha npefocTaBiaeHHe oqHOH yeayru — 20 MHH.

Cpokn nmnpenocrase-
HUS COLMaAJIbHOH Yyc-
NyTH

MPEAOCTABJIECHHE COLHMATBLHOH YCIYFH B LEAsSX OKa3aHHs HEOT-
JIO’)KHOH TOMOLLM OCYLUECTBASETCS B CPOKH, OOYCNOBiIEHHbIE
HY>XAAEMOCTBIO NMOJTyYaTessl COLMANbHBIX YCiyT, 6e3 cocTaBleHHUs
MHAMBHIYyalbHOH MporpaMMbl U 0e3 3aKJIOYEHHsl JOroBopa o
MPeAOCTaBIEHHH COLMANBHBIX YCAYT

[TonyuieBoli  HopMma-
TUB (pHHAHCHUpPOBaHUs
COLMAJILHON yCYIrH

MoAyLIEeBOH HOpPMaTHB (PMHAHCHPOBAaHHS COLMAIBHONH YCIyrH
YTBEPXAAETCs YTIOJHOMOYEHHBIM OpraHoM AJTaiickoro kpas B
cepe couHanbHOro 06¢cayKHBaHHUS

[Toxaszatenu kavecTBa
H OLIEHKA PE3yJIbTaTOB
NpedoCTaBliEHUs  CO-
UHATbHOM YCIyru

NpH OLEHKE KauyecTBa COLMAJIBbHON YCIYTH HCMOJb3YIOTCs Clie-
LYIOLLUE KPUTEPHH:

l{nonuom NPeAOCTaBJICHHUS COLHAIIBHON YCIIYIH B COOTBETCTBHH
¢ TpeGOBaHHWAMH HOPMATHBHBIX IPaBOBBIX aKTOB Poccuiickoii
Oenepauuy ¥ AnTaicKoro Kpas, B TOM 4McCie Hcxons U3 oObema
H CPOKOB €€ NPEAOCTaBIECHUS;
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2) CBOEBPEMEHHOCTh NPEAOCTABACHUS COLHAILHON yCIYrH, B TOM
YHCJIE MCXOMAS U3 CTENEHH HYXXTAEMOCTH MOJyyaTess COLMab-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3(h(EeKTHUBHOCTD) MPENOCTaBIEHHS COLUATIb-
HOH ycnyry (ynydlleHHe YCIOBHI KH3HEAESTEeNILHOCTH MoJjy4a-
TeJs COLMANbHBIX YCIYT U (MJIH) pacliipEHHE €ero BO3MOXKHOCTeMH
CaMOCTOATENbHO ObecrneuynBaTh CBOM OCHOBHbIE YXH3HEHHBIE MO-
TpebHOCTH).

KauecTBo CpoYHBIX COLMANBHBIX YCIyr B cTauuoHapHoO#i ¢opme
cCoLMaNbHOro 0OC/Y)KMBAHUS IOJ/DKHO OLEHMBATHCS COBOKYITHO
MCXOJIsl U3 MEePEUHCIIEHHbIX KPUTEPUEB

YcnoBus npeaocTas-
JIEHUS  COLMAJIBHOM
yCIyTrd, B TOM 4YHCIE
YCJIOBUS JOCTYITHOCTH
NpeaoCTaBJIEHUs  CO-
LUMaNbHON yCIyru s
MHBIMJIOB M APYIHX
JMLl C Y4YEeTOM orpa-
HHYEHHH HX O>KU3He-
JeATENbHOCTH

B OpraHM3alM{ COLMAIBHOrO 0OCITyXXMBaHHS NMpPU MpenocTaslie-
HUHM COLMAIBHOM ycayru obecnednBaeTcs:

1) BO3MOXHOCTb CONPOBOXAECHHUS [TOJIydaTesNs COLMANIBHBIX YCIIYT
NpH MEepeaBHKEHHH 0 TEPPUTOPUN OpraHHU3alM¥ COLHANBHOTO
00CNTyKHBaHHS, a TAlOKE NPH MOJIb30BAaHUM COLHANIBHON YCITyroH;
2) BO3MOXHOCTb Ul CaMOCTOSITEIbHOTO MEPEeaBHIKEHUS MO Tep-
PUTOPHH OpraHM3alMH COLHAIBHOrO OOCHY)XKHBaHHs, BXOAA, BbI-
X0Ja M MepeMeLleHUs] BHYTPH Takod opraHusauuu (B TOM 4Hce
IUIs MepeIBUKEHHS B KPecsaX-KoisicKax), [Ulsl OTAbIXa B CHASYEM
TMOJIOKEHHH, a TaKXe NOCTYMHOE pa3MelleHHe obopynoBaHHs H
HocuTenei uHgopmaluy;

3) nybnupoBaHHe TEKCTOBBIX COOOILEHHMH rOJIOCOBBIMH coOOlIe-
HHUSMH, OCHAllleHHE OpraHU3alMM COLMANbHOro 06C/IyKHBaHHA
3HaKaMH, BbINOJHEHHBIMH pejibepHO-TOYEeUHBIM 1IpHpTOM Bpaii-
JI51, 03HAKOMJIEHHE C X MOMOIBIO C HAAMHCAMH, 3HAKAMH U HHOMH
TEKCTOBOH ¥ rpaduueckoit uHopmalueii Ha TEpPUTOPUH TakOH
OpraHu3alMH, a TAKXKe A0NYCK TH(IOCYpAONepeBOAUHKA, AOMYCK
cobak-npoBOoJAHUKOB (MpH HANU4YUU B OpraHy3allH COLHaJIbHOIO
00cnyXHBaHUs NoJydaTeNeld COUMANBHBIX YCIIYT ¢ HapyEHHSIMH
ciyxa H (MJIK) 3peHus);

4) ny6nupoBaHHe rojocoBoil MHMpOpMalLMH TEKCTOBOH HH(OpMa-
uuen, HaaAMUCAMH U (WJIM) CBETOBBIMH CHTHaJlaMH, HHGOPMHpPO-
BaHUE O NMpPENOCTaBIAEMBIX COLMAJIBHBIX YCIyrax ¢ MCHOJb30Ba-
HHEM PYCCKOTo KeCTOBOro si3blka (CypaonepeBoia), JOMYCK Cyp-
JonepeBoAyrka (MpH HaIMYHUK B OpraHH3alUH COLHAJIBHOTO 00-
CIIy)KMBaHUA MonyyaTenel COLUMANbHBIX YCNyr ¢ HapylUeHHUSIMH
ciyxa u (UH) 3peHus);

5) cobnmoneHre TpeboBaHUI M NpaBUi NOXXapHOH Oe30MacHOCTH,
CaHMTapHO-TMTHEHHYeCKUX TpeOoBaHuUi;

6) 6ecnnatHoe couuanbHoe 00CTy X HUBaHUE (€CIH IpaXKAaHHH OT-
HOCHTCSl K KaTeropuy, MMeIolel npaBo Ha becniaTHOe cCoLHab-
Hoe 00ciy)XHBaHHE B COOTBETCTBUH C HOPMATHBHBIMH IPaBOBBI-
MH aktamu Poccuiickoit @enepanun u Antaiickoro kpas).
[Monyuarens couualibHBIX YCIYr HMEET NMpaBo Ha cobnoneHue
MHbIX YCJIOBHII NPEAOCTABJICHUS] COLHAILHBIX YCJIYT B CTaLHO-
HapHOH (opMe coUHaNBHOrO OOCHYXHBaHHS, YCTAHOBJECHHBIX
HOpPMaTHBHbIMH NpaBOBbIMK akTamu Poccuiickoit ®enepaunu u
AJTaiickoro kpas

3. CopelicTBHE B NOJy4YEHUU BPEMEHHOTO XHUJIOTO TOMELEHHS

Ne
n/n

HaumenoBanue
nokasaresns

OnucaHue

2

3

OnucaHue couHanb-
HOH YyCHnyru, B TOM
yucine ee 00beM

MOJy4aTes 0 COLMANBHBIX YCIIYT, HE HMEIOLIEMY CPEJCTB K Cylile-
CTBOBaHMIO M OINpPEAEIEHHOTO MeCTa XHUTEJbCTBA, OKa3bIBaeTCH
cofieiicTBHE B MOJyYEHHUH BPEMEHHOTO MXMJIOTO IOMELIEHHS C
yuetoM notpebHocTd. CouuanbHas yciayra npeaocTaBiseTcs Mo-
Ny4aTesio COUHAbHBIX YCIYT HHIANBHAYJIBHO.

[py oka3aHMM JaHHOW yCIyrd OpeaycMaTpUBaeTcs MOMOILb B
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MOJIyYEHHUH BPEMEHHOIO JKHJibsi B IOCYAApCTBEHHBIX H HErocy-
JapCTBEHHbIX OPraHU3aLUsX COLHAIBHOTO OOCIYXXHBaHUA U
MHBIX OpraHH3alMiAX, COAEHCTBHE B €ro Nnojlyd4eHuu y 6yaroTBo-
puTenei U (M1) BOJIOHTEPOB.

[TepuoauuHocTs M 00beM NpeaOCTaBIEHHS COLUANBHON YCIYTH —
He 6osiee 4 pa3 B rof.

Hopma BpeMeHH Ha npeaocTaBjieHre oqHol yeayru — 40 MuH.

Cpoku npenocraBne-
HHSl COLMAIbLHOH yc-
nyru

NpeJOCTaBIEHHE COLMANbLHON YCIyrH B LesIX OKa3aHUs HeOT-
JIOXHOW MOMOILM OCYLIECTBIIIETCS B CpPOKH, OOYCIOBIEHHbIE
HYXJIaeMOCTbIO MOJIyyaTesisi COLHaNIbHbIX yCyT, 6e3 cocTaBneHHs
MHAUBHIYaAJIbHOH mporpamMMbl M 0€3 3akiloyeHHs AOroBopa o
NpPEAOCTaBICHHH COUMANIBHBIX YCIYT

[TonymeBoit  HOpMa-
THB (HHAHCHPOBAHHS
COLIMAJIBHON YCJIYTH

NoAylleBoii HOpMaTHB (PMHAHCUPOBAHHS COLMAIBHOH YCIYTH
YTBEPKAAETCA YNOJHOMOYEHHBIM OpPraHoM AnTaickoro kpas B
chepe couHanbHOro 06CayKHBAHUS

[TokaszaTenu kauecTBa
M OLIEHKa pe3yJibTaToB
NpefoCTaB/ICHH  CO-
LUHaJIbHOH YCJIyTH

NpU OLEHKE KavyecTBa COLMAIBLHON YCIYrM HCIONB3YIOTCS Clle-
AYIOLLHE KPHTEPHH:

1) nonHOTa NpeAOCTaBAEHHS COLMATILHON YCIIYIH B COOTBETCTBUH
¢ TpeOOBaHHAMHM HOPMaTHBHBIX NpPaBOBbIX aKkTOB Poccuiickoi
denepaunu 1 AntaiicKoro Kpas, B TOM 4YHcie HCXols U3 o6beMa
1 CPOKOB €€ NpeNoCTaBICHHS;

2) CBOEBPEMEHHOCTb MPEAOCTaBICHHUS COLUAIBHOMN yCIyTH, B TOM
YHUCJIE UCXOAS M3 CTEMEHHM HYXIAEMOCTH [MojyyaTels ColMralb-
HBIX YCNYT;

3) pe3yabTaTUBHOCTD (3 (EeKTHBHOCTH) NPENOCTABACHHUS COLHMANb-
HOH ycnyru (yny4qll€HHe YCIOBHMH >KU3HEAEATENbHOCTH MONy4va-
TeNs COUUANbHBIX YCIYT H (MJIM) pacIiMpeHHE ero BO3MOXHOCTEH
CaMOCTOATENbHO 0OecrneynBaTh CBOM OCHOBHBIE XM3HEHHbIE MO-
TpebHOCTH).

KauecTBO CpoOYHBIX COLMANIbHBIX YCIYr B CTalMOHapHOH (opme
COLHAILHOTO 00CyXHBaHHS OJDKHO OLIEHHBAaTbCS COBOKYITHO
HCXOJs1 U3 MEPEUHCIIEHHbIX KDUTEPUEB

YcnoBus npeaocTas-
JICHUA COLIMaJIbHON
yCIyrd, B TOM YHCIIE
YCJIOBUSI JOCTYHOCTH
NpefoCTaB/IEHHs.  CO-
UHAJILHOH yCyru s
MHBAJIMIOB M JAPYTHX
JUL C y4eTOM orpa-
HHYEHHH HX IKH3He-
JeATENbHOCTH

B OpraHM3alli¥ COLMAIbLHOro oOCIyXHBaHUA NMpPH NpelocTaBle-
HHUHU COLMaNbHOM ycnyru obecneunBaercs:

1) BO3MOXHOCTb CONPOBOXIAEHUS NOJyYaTesisi COUHaIbHBIX YCayr
NpH TNEPEABHIKEHUH M0 TEPPUTOPHUM OPraHU3alMH COUMANLHOrO
00cny)KHBaHHs, a TAKXKE MPH MOJIb30BAHUH COLMANIbHON yCITyTrOH;
2) BO3MOXCHOCTb JUISl CAMOCTOSATEJIBHOIO TMEPEABHIKEHHUS 10 Tep-
PUTOpPUH OpraHU3aLUU COLMAIbHOro 00C/yXXMBaHHMs, BXOJa, Bbl-
X0/la W NepeMeLIeHUs BHYTPH Takoi opraHu3aluy (B TOM 4HUCIlE
JUIsl IEPEIBUKEHUS B Kpec/laX-KOJIACKax), Ul OTAbIXa B CHASYEM
MONIOXKEHHH, a TaKkXe OOCTYNHOe pa3MelleHHe o6OpyHoBaHMS H
HocuTenel HH(popMaLuy;

3) nybnupoBaHyue TEKCTOBbIX COOOLIEHHH ron0cOBbIMH coobiie-
HUSIMH, OCHALLlEHME OpraHu3aluH COLHAILHOro 00C/yXHBaHHS
3HaKaMH, BbIMOJHEHHBIMH pefibe()HO-TOYeUHbIM 1pH(TOM Bpaii-
151, 03HAKOMJIEHHE C UX MOMOIUBIO C HAATIUCSIMHU, 3HAKaMH X HHOM
TEKCTOBOH U rpaduueckoil HH(poOpMaLHUeH Ha TEPPUTOPHUH TaKOH
OpraHusauy, a TaKke Jonyck THdIocypaonepeBoa4MKa, JOMYCK
c06aK-npoBOAHNKOB (TIpH HAJIHYMKU B OpraHH3aLUH COLUANBHOTO
obcny)xMBaHHs noJyyaTesiel COUHANbHBIX YCIIYT ¢ HapyLUEHUSIMHU
cayxa H (UIK) 3peHus);

4) ny6bnupoBaHue rojlocoBoit HHpopMaLHH TEKCTOBOH HH(OpMa-
LUHEeH, HAMUCAMH W (MJIM) CBETOBBIMH CHIHajlaMH, MH(OpPMHpO-
BaHHE O NPENOCTaBJAEMbIX COLHANbLHBIX YCJIyrax ¢ MCIOJb30Ba-
HHMEM PYCCKOro »ECTOBOI0 s3blka (CypaonepeBoaa), AONyCK cyp-
JonepeBoAYMKa (MpY HAJMYMH B OpraHU3alM¥ COLUANIBHOrO 00-
CJIy>)KHBaHUs nojyudaresieid COLMANbHBIX YCIYT C HapyUIEHHSIMH
ciyxa u (Wn) 3peHHs);

5) cobnionenue TpeboBaHUI M NMpaBHi NMOXKapHOH 6€30MacHOCTH,
CaHUTapHO-THTHEHHYECKUX TpeOOBaHHUIA;

6) 6ecnnaTHoe colManbHOE 00CYy)KHMBaHHUE (eC/IH FPaXKAaHHH OT-




119

3

HOCHTCS K KaTE€rOpHH, UMEIOLLEH MpaBo Ha OecryiaTHOe coLHalb-
Hoe ofciy)KHMBaHHE B COOTBETCTBHH C HOPMATHBHBIMH IIPaBOBbI-
mH aktaMu Poccuiickoit Penepanun u Antaiickoro kpas).
[Tonyyatens couManbHbBIX yCHyr MMeeT MpaBO Ha coOIoJeHHe
MHBIX YCJOBHH TNpPENOCTAaBAEHHS COLHANbHBIX YCIYr B CTalHoO-
HapHOH ¢opme couuanbHOro 0o6CaYyXHMBAaHHS, YCTAHOBJICHHBIX
HOPMaTHBHBIMHM MpPaBOBbIMKH aKkTaMH Poccuiickoit denepaunu u
AnTtaickoro kpas

4. CopeiicTBueE B MOJy4YE€HUH IOPUIMYECKOM TOMOILH (B TOM YHCIE B
cbope JOKYMEHTOB, HEOOXOOUMBIX 1JIs BBISIBICHHS HYXXIa€MOCTH U
NPU3HaHUs HYXXAAIOIUMUCS B IPEAOCTaBI€HUH COLUANBHBIX YCIyT
B CTaLlHOHapHOM (opMe colransHoro o0CcyXx1BaHUs ), IKCTPEHHOM

MCUXOJIOTHUYECKOM MOMOLLH

Ne HaumenoBauue
n/n nokasarens Onucanue
1 2 3

Onucanue couHalb-
HOM YyCIyru, B TOM
yHcie ee 00beEM

MOJIy4aTesl0 COLUAIBHBIX YCIIYT, HE HMEIOLLIEMY CPEACTB K Cylle-
CTBOBaHUIO U HYXAAIOLIEMYCS B MOJYYEHHUH HEOTIOXHOU IOpHU-
JUYECKON MOMOIIM B LENAX 3alUUThl €ro NpaB U 3aKOHHBIX UHTE-
PECOB, OKa3bIBACTCS COACHCTBHE B MOJYUYEHHH NAHHOH IOpHAHYE-
CKOM MOMOLILM € YYETOM MOTPeGHOCTH, a TaKXe OKa3bIBAaeTCs CO-
NpOBOXAEHHE B MEAMLIMHCKHE OpraHu3auuu U (uiu) B 61opo me-
JIUKO-COLIMAIIBHOH 3KCMEPTHU3bl B MpEJeNax HACEJEHHOro MyHKTa.
[1pu oka3aHuu naHHOM yCiyru npeaycMaTpHBaeTcs:

1) uHpopmMupoBaHue 0 nopsaake U cnocobax nonayyeHus Gecrnar-
HOH IOpHAMYECKOH nNOMOWM JHOO MONMyuYeHUs HOPHIAWYECKUX
YCIIYT, OKa3bIBa€MbIX IOPUAHYECKHMH H (H3HYECKHUMH JIULIAMHU
0e3B03ME3IHO;

2) coneiicTBre B 0()OpMJIEHHH U BOCCTAHOBJIEHHH JNOKYMEHTOB, B
TOM 4Huclie B cOope JOKYMEHTOB;

3) noaroroBka 3anpocoB B pa3jiMuHble OpraHUW3aluH B LeJsIX 3a-
ILMTBl TIpaB M 3aKOHHLIX MHTEPECOB MOJyyaTeNs COLMAbHBIX
YCIIyT.

[Tonyuateno counanbHbIX ycayr npH HalH4YHM Y HEro ncHxosno-
THYECKOTO COCTOSIHHS, NMPEACTABIAIOIErO yrpo3y MUl €ro >XU3HH
M 3J10pPOBbS, B TOM YKCIE NPH HAIMYUHM CYMIMAAIBHBIX HaMepe-
HUH (BCJIEACTBHE MEXJIMYHOCTHLIX KOH(JIMKTOB, MCHXOJIOTHYE-
CKHMX TpaBM, MEPEXHUTHIX KPUIUCHLIX CUTYaLHi), B 3aBUCHMOCTH
OT NOTPeOHOCTH OKAa3bIBAETCS COAEHCTBHE B IKCTPEHHOH MCHXO-
noruueckoit nomowd. [lpu okazaHuK faHHOW ycnayru npeaycMmar-
puBaeTcs:

1) comeiicTBHE B Npe0CTABIEHHH HEOTIOXHON NCUXHATPUYECKOH
NOMOLLH;

2) noMollk B [OJY4YE€HHH IKCTPEHHOH MCHXOJOrH4ECKO# NOMOILH
CHELHATUCTA-TICUX0JIOra OpraHU3aluy COLHAIBHOro 00CITyXKHBa-
HHS C LeJb MOOUIMU3AUUM ICUXONOTHYECKUX, (PU3HUECKUX, HH-
TEJUIEKTyaJIbHbIX PECYPCOB MOJyyaTensl COLHaNbHBIX YCIyr IUis
BbIXOJa M3 KPU3UCHON CHTYaLHUH;

3) npuBneYEHUE K OKa3aHMIO IKCTPEHHOH MCHXOJOrHYECKOHR Mo-
MOLLK O1aroTBOpUTENEH, BOJIOHTEPOB, HHBIX FPaXXlaH H OpraHu-
3auHii;

4) coneiicTBUEe B OpraHu3aumu O6eceibl CO CBALLEHHOCITYXXHTEJIEM.
[Tonyuatento couHabHBIX YCIIYT, HE HMEIOLLEMY CPEINCTB K Cyllle-
CTBOBaHMIO U HY)XIAIOIIEMYCS B MOJIyYEHHH HEOTJIOXKHON NOMOLIM
B paMKaX CHCTEMbI JOJIOBPEMEHHOIO YX0/a, OKa3blBaeTCs COMNpo-
BOXKAEHHE B MEIULMHCKHE OpraHu3auuu U (1uid) B O10po MeIuKo-
COLIMANIbHOM 3KCIMEPTH3bI B [Ipeiesiax HaCEJICHHOro NMyHKTa.

B uensx npoBeneHHs: NOMOJHUTENbHbIX CKPUHUHIOB Ha BbIABIIE-
HHE OT/IEJIbHBIX COLMAIbHO 3HAYUMBbIX HEUH(EeKLIMOHHBIX 3ab0Je-
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BaHMH OCYILECTBISAETCA AOCTaBKa JML] cTaplue 65 JeT, mpoxuBa-
IOLUX B CENbCKOW MECTHOCTH, B MEHLIMHCKHE OpraHU3auuu Aj-
TaiCKoro Kpas.

CoumnanbHas ycnyra npefaocTaBisieTcs MojydaTenio COUHaIbHbIX
YCIIyT HHAHBUAYAJILHO.

[TeproauyHOCTbL ¥ 06bEM NpEAOCTaBIEHHS COLUHATILHON YCIyTH —
He 6onee 3 pa3 B HeAeNIO.

Hopma BpeMeHH Ha npenocTaBjieHHe OqHOMi yeayru — 50 MuH.

Cpoku mnpenocrasie-
HHS COLMaNbHOH Yyc-
nyTH

MIpE€AOCTaBJICHUE COLHAILHOMN yCiyru B LECJIIX OKasaHUs HEOT-
JIO)XHOH TNOMOILH OCYLICCTBJIACTCA B CPOKH, o6ycn03neHH51e
HYXAACMOCTBHIO NONy4daTeiisd COUHAJIBHBIX YCNYT, 6e3 cocTaByieHHS
HHﬂHBHﬂyaﬂbHOﬁ nporpaMmbl U 6e3 3aKnoueHHUs Aorosopa o
NpeaoCTaABJICHHH COUHAJIbHbLIX YCJIYT

[TonyweBoit  HOpMa-
THB (PHHAHCHPOBaHUS
COLIMAJIBHOH YCIYTH

nojylleBo# HOpPMAaTHB ()UHAHCHPOBAHHSI COLMAIBHOW YCHyrH
YTBEP)KAAETCS YNOJIHOMOYEHHBIM OpraHoM AJITaiickoro kpas B
cepe courasbHOro 00CyKHBAHHUS

[lokasatenu kauecTBa
M OUEHKa pe3yJIbTaTOB
NpEAOCTaBIEHUs  CO-
LMAJIBHOM YCIIyTH

NpH OLEHKE KayecTBa COLMAIBHOH YCIYrH HCIOJIB3YIOTCS Ce-
JYIOILKE KPUTEPUH:

1) nonHoTa MpEeaOCTaBNEHUs! COLMATIBHONH YCIYTH B COOTBETCTBHH
c TpeboBaHHAMH HOPMATHMBHBIX NpPaBOBBIX aKTOB Poccuiickoi
®enepauny U AnTaickoro kpas, B TOM YHCie UCXoas U3 obbeMa
¥ CPOKOB €€ NPeJOCTaBIECHHUS;

2) CBOEBPEMEHHOCTb NPELOCTABIEHUS COLUHANBLHOMR YCIyTH, B TOM
YHCJIE MCXOAS M3 CTEMEHH HYXKAAEMOCTH MOJIyyaTesst CouMalb-
HbIX YCIIYT;

3) pe3ynbTaTHBHOCTH (3¢)()eKTHBHOCTB) NMPEAOCTABJIEHUS COLMATb-
HOHM ycnyru (ynydlleHHE YCIOBUH JKU3HEAEATEIBHOCTH MMOJyYa-
TeNs COUMANbHBIX YCIYT U (MJIK) pacIliMPEHHE €ro BO3MOXHOCTEH
caMocCTOsATeNbHO obecneurnBaTh CBOM OCHOBHBIE YXXM3HEHHbIE MMO-
TpeOHOCTH).

KauecTBO CpOuHBIX COLHaNbHBIX YCIyr B cralHoHapHo# ¢opme
couHanbHOro OOCHYXHMBAaHMS IOMKHO OLEHHMBATHCS COBOKYITHO
MCXOJs U3 MEPEUHCIIEHHbIX KPUTEPHEB

YcnoBus mnpenocTaB-
JIEHHS COLlHAJIbHOM
yCJIyTH, B TOM YHCJE
YCJIOBHS JOCTYIIHOCTH
NpeaocTaBleHUs  CO-
LUHaJIbHOM yciyru ans
MHBAJIMIOB U ApPYyTrHX
JML € Y4YeToM orpa-
HUYEHUH HX IKH3He-
NeAaTeILHOCTH

B OpraHu3alM{ COLMaIbHOrO 00CIy)XXMBaHHS NpU NpeAoCTaBlie-
HUHU COLMAJIbHOM ycityru obecrieyrBaeTcs:

1) BO3MOXCHOCTb CONPOBOXKAECHHUS MOJIyyaTessl COLUANIBHBIX YCIIYT
Npy MepeiBUXEHUH MO TEPPUTOPHUH OpPraHU3aLMUH COLMAIBLHOIO
00cy>KHBaHHs, a TAK)KE NMPH MONb30BaHHH COLMANIBHOI YCITyTOi;
2) BO3MOXHOCTb [JIsl CAMOCTOSITE/IBHOTO NEpeABHXEHHUS MO Tep-
PUTOPHH OpraHH3alMH COLHANBHOrO OOC/Yy)KHBaHUS, BXO/A, BbI-
X0Ja W MepeMeleHUss BHYTPHY TakOH opraHuzauud (B TOM 4HCJeE
JUIS NIEpEeIBUKEHUS B KPecax-KoJsCKax), Ul OTAbIXa B CHASYEM
NONIOXKEHUH, a TaK)Ke JOCTYMHOE pa3MelleHue o6opyaoBaHUA U
HocuTenei HHpopMaLuHy;

3) nybnupoBaHHEe TEKCTOBBIX COOOLIEHUI rOJIOCOBBIMH COODILe-
HUSMH, OCHAILlEHHE OpraHu3aluuy COLMAIbLHOrO 00CiyXHBaHHS
3HaKaMH, BbINIOJIHEHHbIMH pelibePpHO-ToYeuHbIM WpH(TOM bpaii-
715, 03HAKOMJIEHHE C UX NOMOILLBIO C HALMKUCAMH, 3HAKAMH U HHO#
TEKCTOBOH M rpaduyeckoit MHpOpMaLHel Ha TepPUTOPUU TaKoMH
OpraHu3alkH, a Takke A0NycK TH(IOCYpAONepeBOUYHKA, AOMYCK
cofak-rnpoBOAHUKOB (MPH HAJIMYKUK B OpraHU3alMH COLMAJIbHOTO
obcimyxuBaHus NMofyyvaTesieil COUMANIbHBIX YCIIYT ¢ HapyILIEeHHSIMH
ciyxa U (MJM) 3peHus);

4) ny6nupoBanye ronocoBoil HHGoOpMalUHUH TEKCTOBOH MH(pOpMa-
HHEH, HaAMHUCAMH KU (WIH) CBETOBBIMH CHTHallaMH, WH(OPMHpO-
BaHHE O MPENOCTABISAEMBIX COLMANBHBIX YCJIyrax ¢ WCIOJIb30Ba-
HHMEM PYCCKOro XECTOBOTO si3blKa (CyplaonepeBoaa), AOMycK Cyp-
JonepeBoAyHKa (MpY HAJUYHH B OpraHHU3alUH COLHAIBHOro 00-
CIYy)KMBaHHUsi nojnyyateneil COUMaIbHBIX YCIYr C HapylIEHHUAMH
ciyxa M (MNH) 3peHus);

5) cobmonenune TpeGoBaHHH M MpaBUI MOXapHOI Ge30macHOCTH,
CaHMTapHO-TMTHEHHYECKUX TpeboBaHHMIi;
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6) becrinaTHoe counalibHoe obcnyKHBaHue (€M rpaXKaaHUH OT-
HOCHTCS K KaTeropuu, UMeroulei npaBo Ha 6ecniaTHoOe colab-
Hoe 0OCIy)KHBaHHWE B COOTBETCTBHUM C HOPMATHBHBIMH IMPaBOBbI-
mH aktamu Poccuiickoit @enepaunn 1 Antaiickoro Kpas).
[Tonyyarenp cOUMaAIbHBIX YCIyr HMEET NpaBO Ha coOIoOAeHHE
MHBIX YCJIOBHH NPENOCTABJIEHUS COLIHAIBHBIX YCIYr B CTalHO-
HapHOH (opMe counanbHOro 00CHY)XHBaHMS, YCTaHOBJIEHHBIX
HOpPMATUBHBIMHM MpaBoBbIMH akTamu Poccuiickoii ®Penepauuu u
Anraitckoro kpas

5. [IpenocTaBnenue pa3oBbIX COLUANBHO-OBITOBBIX YCIYT U COLMANb-
HOTI'0 COTIPOBOXJEHHsI, B TOM YHCJIE rpaxkaHaM, HYXIAIOLIUMCS B
TNOJTy4eHUH NalIMaTUBHON MEIULIMHCKOH NTOMOLIH

HaumeHoBanue
nokasartens

Onucanue

2

3

Onucanve couuasb-
HOH YyClyrd, B TOM
yyche ee 00beM

foJyYaTeNo COLMabHbIX YCIYT B 3aBUCUMOCTH OT MOTPEeOHOCTH
MpPeJOCTaBMSIOTCS pa3oBble COLWaNIbHO-OBITOBbIE YCIHYFH W CO-
HHAJILHOE CONPOBOXAEHHE, KOTOPbIE BKJIIOYAIOT B ce04:

1) oka3aHue coneicTBus B cOOpe NOKYMEHTOB, HEOOXOAHMBIX 1S
BbIABJIEHHS HY)XAA€MOCTH M TIIpH3HAHHMA HYXAAOIUMHCA B
NIPe0CTaBICHHH COLMANIbHBIX YCIYr B CTallMOHAapHO# (opMe co-
IUAIBHOTO 00CTyXKMBaHUS;

2) COMpOBOX/ICHUE B MEJULIUHCKHE OpraHU3aluy A rOCNUTaIH-
3alUMH WU NPOXOXAECHUS MEIMLIMHCKOro obcneoBaHust NpH OT-
CYTCTBHH Yy Nojy4aresiell COUMAIbHbIX yCIyr OJU3KUX POJACTBEH-
HHMKOB, CNOCOOHBIX OKa3aTh JAHHYIO YCNyry (s rpaxzaaH, HyX-
JaloIMXCs B NONY4YEHUH NaUIMaTHBHON MEIHLIMHCKOMH MOMOLIH);
3) nokynka 3a c4eT CpeACTB MOJiyyaTens COLMAIbHBIX YCAYr H
JIOCTaBka B OPraHH3allMi0 COLMAIBHOrO 0oOCiyXUBaHUS MPOAYK-
TOB MMUTAHHU$, MPOMBILIJIEHHBIX TOBAPOB NEPBOX HEOOXOAUMOCTH,
CaHUTapHO-TMTHEHHYECKUX CPENCTB, JIEKApCTB, CPEACTB yXoAaa
(mns rpaxjaaH, HY)KAarOUIUXCA B MOJIyYEHHH MAUIMATUBHON Me-
JIMLIMHCKOM MOMOLLH);

4) npenocTaBlieHHe TMTHEHUYECKUX YCIIYT JIMLlaM, He CIOCOOHBIM
M0 COCTOSIHMIO 340POBbS CaMOCTOSITEJIbHO OCYILECTBASATH 3a CO-
6oit yxon (ans rpaxciaH, HyXJalOLKMXCS B MOJYYEHUH Majiiua-
THUBHON MEIULIMHCKOH MOMOILLH).

[lepuoanuHocTh U 06BbEM NMpenOCTaBAEHUS COLMANIBHOM YCIYyrH —
He Gonee 3 pa3 B HEZEMIO.

HopMma BpeMeHny Ha npefocTaBieHUue OqHOR yciuyru — SO MUH.

Cpoku mnpenocrasie-
HHSl COLHaIbHOM Yyc-
nyTH

NpeOoCTaB/IeHHE COLMANBHON YCJIyrH B LENSX OKa3aHHSA HEOoT-
JIOXKHOH TOMOLM OCYLIECTBISETCH B CPOKH, OOYCIIOBJIICHHbIE
HY’KJaeMOCTbIO NOJyyaTess COUHabHBIX YCIYT, 6€3 cocTaBneHus
MHIMBHIYaJIbHOH nporpaMMbl M 0e3 3aKk/O4eHHs O0rosopa o
NpeAOCTaBICHUH COLHANBHbBIX YCIIYT

[lonyweBoli HOpMma-
TUB (pHMHAHCHPOBAHUS
COLIMAJIBHOW YCJIYTH

NoAyLIEBOH HOPMAaTHB (PUHAHCUPOBAHUS COLMANBHON YCIyru
YTBEPXK/JAETCs YMOJHOMOYEHHBIM OpPraHoM AJTaickoro kpas B
chepe coumranbHOro 06CayKUBaHHS

[lokasarenu kauectBa
U OLEHKa pe3yJIbTaToB
NpPEeNOCTaBJIEHHs  CO-
LHHUANbHON yCyru

NpH OLIEHKE KauecTBa COLMAIBHOH YCIYIH HCMOJIb3YIOTCS Clle-
AYIOLHE KPUTEPHH:

1) mosHOTa MPEROCTaBIEHHS! COLMAILHON YCIIyTH B COOTBETCTBHH
C TpeOOBaHMSIMM HOPMATHBHBIX NPaBOBbIX aKTOB Poccuitckoi
®epepauny 1 Antaiickoro Kpasi, B TOM 4YHClle UCX0As U3 obbeMa
¥ CPOKOB €€ Npe/lOCTaBICHHUS;

2) cBOEBPEMEHHOCTb NPEAOCTABIECHHS COLHAILHOR YCIYyTH, B TOM
YUCNIE MCXOMs M3 CTENEHH HYXAAeMOCTH MoJyyaTens COLHalb-
HbIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3¢ (EKTUBHOCTh) NPEAOCTABICHUS COLHAIIb-
HOH yciyr (ynyullleHHe YCIOBHi#t JKH3HEAEATENbHOCTH Moyya-
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TeJIsl COLMAbHBIX YCIYT W (WJIH) paclUMpeHHE €ro BO3MOXHOCTEH
CaMOCTOATENIbHO 06€ECNEe4HBaTh CBOM OCHOBHbIE JXM3HEHHBIE IO-
TpeOHOCTH).

KauecTBo Cpo4HBIX COLMANBHBIX YCIYT B CTallHOHapHO# ¢opMe
COLIHANBHOTO O06CITYXHBAHUS [OMKHO OLIEHHBAaThCA COBOKYIHO
MCXOJ M3 NEPEYUCIICHHbIX KPUTEPHEB

YcnoBus mnpenocras-
JIeHUs CouMaibHOM
yCJIyTH, B TOM 4HCIIE
YCJIOBHSI JOCTYITHOCTH
NpeloCTaBlieHHst  Co-
UHaIbHOM yCIyrd s
WUHBAJIUAOB M JpYTHUX
JHUL C YYeTOM orpa-
HUUEHHH HX KH3He-
JIeITENbHOCTH

B OpraHu3alMH COLHAIBLHOrO O0CJYXXMBaHHUS NpH MperocTaBie-
HHMM COLLMAJIbHOM YCiyru obecrieunBaercs:

1) BO3MOXHOCTb CONPOBOXACHUS TOJyUaTessi COUHaNIbHbIX YCIyr
Npy MEPEABHKEHUU O TEPPUTOPHH OpPraHU3alMH COLHAIbHOIO
00ciyXHBaHKs, a TAKXKE NMPH MOJIb30BAHUU COLMAJIbHOH YCITyroi;
2) BO3MOXHOCTb Il CAMOCTOSTESIbHOTO MEPEABHXKEHUS MO Tep-
PUTOpPUH OpraHH3alMH COLHANLHOTO OOCNY)XHBaHMS, BXOAA, Bbl-
X0Ja M NepeMeLLCHHUs BHYTPH TakoH OpraHus3aluH (B TOM 4HCIIE
JUIsl TIEPEJIBUIKEHHS B KPECNIaX-KoJsICKax), /il OTAbIXa B CHIASYEM
MOJIOXKEHHH, a TAKXe NOCTYNHOE pa3MelleHHe o0opynoBaHHs U
HocuTesnelt HH(opMaLuy;

3) nybnupoBaHHe TEKCTOBLIX COOOLUEHHI ronoCcOBbIMM CcoOOLIe-
HHSMHM, OCHAILEHHE OpraHu3alud COLHMAIBHOrO 00CIyXHBaHHS
3HaKaMH, BbINOJIHEHHBIMH pefbe()HO-TOUEUHbIM LipH(TOM bpaii-
715, O3HAKOMJIEHHE C MX MTOMOILLBIO C HAAIIUCAMHU, 3HAKaMH U HHOH
TEKCTOBOH M rpaduuyeckoil HHpOpManueli Ha TEPPUTOPHU TaKOH
OpraHu3salmi, a TaKkxe A0MyCK TH(JIOCYpAONEepEBOAUHKA, IOMYCK
co0aK-npoBOAHUKOB (ITPU HAMUYUK B OPraHHU3alUH COLMATBLHOTO
obcnyXuBaHUs nojiydarteneil CounaibHbIX YCaAyr ¢ HapylUeHHSIMH
cnyxa M (MJIK) 3peHus);

4) nybnupoBaHue rojaocoBoii HHpopMauuu TekcToBol HH(pOpMa-
uMeH, HaaMUCAMHM M (MJIM) CBETOBbLIMH CHTHanaMu, HHPOPMHpPO-
BaHHE O MPEAOCTaBISEMBIX COLMATBHBIX YCIyrax ¢ HCMNOJb30Ba-
HHMEM PYCCKOro XECTOBOIO f3blka (CyplonepeBoaa), A0NYyCK Cyp-
JolnepeBoAYHKa (MPU HAJUYMH B OpraHHU3alMM COLMAIBHOrO 00-
CJ1y>XKMBaHHUs MOJlyvarenel COUMAIbHBIX YCIAYT C HapyLIEHUSMHU
ciyxa ¥ (UJIK) 3peHHus);

5) cobmoaenue TpeboBaHHi M MpaBUJ MOXKapHOi GE30MacHOCTH,
CaHUTApHO-TMrHEHUYECKUX TpeOOBaHHI;

6) OecnnatHoe couranbHoe obcnyxHBaHHe (€C/IH IpaxJIaHUH OT-
HOCHTCSl K KaTeropuu, UMelouled npaBo Ha GecrnyiaTHOe COLHallb-
Hoe 00Cy»KMBaHHWE B COOTBETCTBHM C HOPMATHBHBIMH IPaBOBbI-
MH akTaMu Poccuiickoit @enepaunn u Antaiickoro kpas).
[TonyyaTtens couuanbHBIX yCNyr MMeeT NpaBO Ha cobjiofeHHe
MHBIX YCJIOBUH MNPEAOCTaBICHHS COLUMANIbHBIX YCAYr B CTallMO-
HapHO# (opMe couHanbHOro OOCHYXKHUBAHHS, YCTaHOBJIEHHBIX
HOpMaTHBHbIMH NpPaBOBbIMM akTaMH Poccuiickonn ®enepaunu u
AJnTaiicKoro Kpas
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IMTPUJIOXXEHUE 3

K npukazy MuHucrepcTsa
COLMAJILHOM 3aILUTHI
Anraiickoro Kpas

opls P AT N Wfo/a’ 28

CTAHJAPTHI

COLIMANIBHBIX YCITyT, IPEIOCTABISEMBIX B hOpPME COLMAIBHOTO
o0cnyXHBaHUs Ha IOMY B ANTallCKOM Kpae

I. CounanbHO-0BITOBBIE YCIYTH

1. TTokynka 3a C4€eT CpeACTB MOMyYaTeNsl COLMANbHBIX YCIYT U JOC-
TaBKa Ha JIOM MPOJYKTOB NMHUTAHKUS, MPOMBILUIEHHBIX TOBAPOB MEPBOH
HeOOXOMMOCTH, CAHUTAPHO-TUTHEHUYECKUX CPEJCTB, JIEKapCTB,
CPEeACTB YXOJa, KHHUT, ra3eT, XKYpPHaJIOB

HaumeHoBanue
rnokasares

Onucalue

2

3

Onucanue couuasb-
HOH YCIyru, B TOM
yucie ee 00beM

IU1s COBEPLUEHHOJIETHErO MOoJlyyaTeNs COLUHAbHbIX YCIIYT B 3aBH-
CUMOCTH OT NMOTPeOHOCTH OCYLLUECTBAAETCSA MOKYMKa 3a CHET €ro
CPEACTB M JOCTaBKa Ha [OM MPOAYKTOB NMHTaHHUs (B TOM 4YHCIE
ropsunx o0enoB), MPOMBIIIJIEHHBIX TOBApOB MEpBOM HeobXxomu-
MOCTH, CaHMTapHO-TMTHEHMYECKHUX CPEICTB, JIEKapCTB, CPEICTB
yX0Jia, KHHT, I'a3eT, )ypHaJIOB.

[Ipu mpenocTaBneHHH COUMATBHOM YCIyrd BeC OQHOKpPATHO 3aKy-
faeMbIX TOBApOB HE JOJKEH NpPEBbIIIATH 7 KI.

[leproanunocTs ¥ 06BEM NpPEAOCTABNEHHS COLMAIBHON YCITYTH —
He 6osee 2 pa3 B HEAEIO.

Hopma BpeMeHU Ha npeaocTaBjieHHe OAHOH ycayrd — 37 MUH.

Cpoku mnpenocrtaBie-
HUS COLMANbHOH YycC-
JyTH

yciayra NpefoCTaBlseTcs ¢ MOMEHTa 3aKJIIO4EHHs [0rosopa o
NPEeAOCTaBIEHHH COUHANIBHBIX YCIYT H 10 MOMEHTa NPEKpalleHus
NpeJOCTaBIEHUs] COLUMAIBHBIX YCIyr B (opme couuanbHOro oo-
CJ1y>)XHBaHHs Ha JIOMYy B Cily4asiX, MpeAyCMOTPEHHbIX HOpPMaTHB-
HbIMH NPaBOBbIMHU akTaMu Poccuiickoit denepaunu u Anraiicko-
ro Kpas.

[IpenocrapneHune COLUMANBHBIX YCIYT B (popMe colHanibHOro 06-
C/y>)KHBaHHs Ha JOMY MOXET NPUOCTAHaBJIMBATLCA Ha OMNpele-
NIEHHBIH MEPHOJ, Cllyvyad M INEPHOIbI TAKOro NMPHOCTAHOBJIEHHS
YCTaHaBJIMBaIOTCs HOPMaTUBHbIMH MpaBOBLIMH akTaMH Poccuii-
ckoit ®enepaunu 1 Antaiickoro Kpast

[TopyweBoii  HopMma-
THB (HUHAHCUPOBAHHUSA
COLIMAJIHOMR YCJIyTH

noAylIeBoit HOpMaTUB (PHHAHCHPOBAHHMS COLHANBHON YCIyTH
YTBEP)KOAETCsl YIOJHOMOYEHHBIM OpraHoM AJTafCKoro kpas B
cthepe connanbHOro 06cyKUBaHUs

[lokazarenu kauectBa
M OLIEHKa pe3yJIbTaTOB
npeaoCTaBleHUs:  Co-
LMaJIbHOH yCyTru

NpH OLIEHKE Ka4YecTBa COLMAILHOM YCITyTH HUCMONB3YIOTCS ClEdyHO-
L€ KPHTEPHH:

1) nonHoTa npeaocTaBaeHUs! COLHATBHON YCIIyTH B COOTBETCTBHH
¢ TpeOOBaHHAMH HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoi
depepauun 1 Antaiickoro Kpasi, B TOM 4YHCJIe MCXOAs U3 00beMa
1 CPOKOB €€ NpeloCTaBIEHH

2) CBOEBPEMEHHOCTh NPEAOCTABJIEHUs COLHANILHOMN YCIIyTH, B TOM
YHCJIe MCXOAS W3 CTENEHHM HYXXIAEMOCTH IOJIyyaTels COLHalb-
HBIX YCITYT;

3) pe3ysbTaTUBHOCTH (3¢ (hEKTHBHOCTH) NPEAOCTABIEHUS COLUANID-
HOM ycnyryu (ynyullleHHE YCIOBHH KH3HEAEATENLHOCTH MoJyYa-
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3

TeNs COLUHMANbHBIX YCIIYT ¥ (MJIH) pacIlUMpPEHHE €r0 BO3MOXHOCTEH
CaMOCTOSITENbHO 0Oecrne4ynBaTh CBOM OCHOBHBIE YKM3HEHHBIE IO-
TpeOHOCTH).

KauecTBo couuanbHO-6bITOBBIX YCIyr B (popMe coLuanbHOro ob-
CITY>XHBaHHUS Ha JOMY JO/DKHO OLICHHBATbCS COBOKYNHO HMCXOIs
M3 NEPEYUCICHHBIX KDUTEPHEB

5 | YcnoBus npenoctaB- | NpH NMPEAOCTaBIEHHH COLMAIBLHON YCITYyTH MOCTaBLUMKOM COLHANb-
JEHUsl  COLMaJIbHOM | HBIX ycnyr obecrneynBaeTcs:
ycilyrd, B TOM 4Hcie | 1) obcnenoBaHue nua, NpeJOCTABISIOIETO COLUATBHYIO YCIYTY,
YCJIOBUS NOCTYNHOCTH | MpH NOCTYNJEHHUH Ha paboTy W ero mpopunakTHYeCKHH OCMOTP
NpeAoCTaB/ieHUss CO- | | pa3 B rol B MEAULIMHCKUX OpraH13aLusX;

UHaIBHOH YCNIYTH [UIA | 2) GecniaTHOE colualibHOe 0OCIyXHBaHHe (€CH rpaXJaHuH OT-
HMHBAJMAOB M APYTHX | HOCUTCA K KaTeropHH, UMeEIOLLEH npaBo Ha OecniaTHOE couualb-
Ml ¢ y4eTOM Orpa- | yoe o6CiyKMBaHHE B COOTBETCTBHH C HOPMATHBHBIMH NPABOBbI-
HUYCHHH WX JKH3HE- | My akTamu Poccuiickoit denepaunu u Antalickoro kpas).
ACATEIIBHOCTH [Tonyuatens COUMaIbHBIX YCAYr HMEET MpaBo Ha cobniojeHHe
MHBIX YCJIOBHH MMpeNOCTaBJEHHS COLMANbHBIX yCIyT B ¢opMe co-
LMaNbHOro 06CNy>KMBaHUS HA IOMY, YCTRHOBJIEHHBIX HOPMAaTHB-
HbIMHU NpaBoOBbIMU akTaMu Poccuiickoit denepauuu u Antancko-
ro Kpas
2. ITomouib B MPUTrOTOBJIEHUH MULIH

Ne HaumeHoBaHue

n/n nokasarens Onucanne

1 2 3

1 | Onucanue couManb- | COBEPLIEHHONETHEMY MOJYYaTeNl0 COLMANbHBIX YCIYF, MO COC-
HOH yCnyrd, B TOM | TOSHHMIO 3/J0pPOBbS HE UMEIOILEMY BO3MOXHOCTU CAMOCTOSTENBHO
qucne ee 06beM NPUTOTOBHTH cebe MHilly, OKa3bplBaeTCA MOMOIIb B €€ NPUTOTOB-

JIEHHH U3 €ro MPOJYKTOB C y4€TOM MOTPeGHOCTH.

[Ipn oaHOKpaTHOM MperOCTaBACHHH COLMAILHOH YCIIyTH MPOU3-
BOJMUTCS NPUTOTOBJIEHHE He Gonee 3 6mog.

[lepuonuuHocTs U 06BEM NpPEAOCTABAEHHS COLUMABHONR YCIyTH —
He Oosiee 2 pa3 B HEAEJIO.

HopMa BpeMeHHU Ha npefocTaBicHHe OAHOH yCayru — 29 MHH.

2 | Cpokd mpenocraBje- | yciyra NpegocTaBisieTCs C MOMEHTA 3aK/IOY€HWsl HOroBopa o
HUSl COLHANIbHOH ycC- | MpeoCTaBlIEHUH COLMANBHBIX YCIYr U 10 MOMEHTa NpeKpalleHHs
JyTH NpeoCTaBIEHUs COLMANIBHBIX yCIyr B (opMe couuanbHOro ob-

CJIy>KHBaHHA Ha JIOMY B Clyd4asX, PeAyCMOTPEHHBIX HOPMAaTHUB-
HbIMU NpaBoBbIMH akTaMu Poccuiickoit ®enepauun u Anraiicko-
ro Kpas.

[IpenocraBnenue couuanbHbiX yciayr B (popMe COLMaNbHOro 00-
CNIY)KMBaHHs Ha JOMY MOXET MPHOCTAHABIMBATLCS Ha OmMpeje-
JIEHHBIH NEpHOA, CIy4YaW M MEPUOAbl TAKOrO NMPHOCTAHOBJIEHHS
yCTaHaBJIMBalOTC HOPMAaTHBHBIMH NpaBOBbIMH akTamu Poccuii-
ckoi Penepanuu U Anraiickoro Kpas

3 |IlomyweBo#t HOpMma- | mogyleBo# HOpMaTUB (MHAHCHPOBAaHHS COLHAILHOH YCIyTH
THB (DMHAHCUPOBaHHS | YTBEPXKAAETCS YMOJHOMOUYEHHBIM OpraHoM ANTaicKoro Kpas B
COHHAJIbHOM yCIIyTrH cepe counanbHOro 06cayKHBaHUs

4 | IToxasarenu kayecTBa | NMPU OLEHKE KauecTBa COUMANLHOM YCIIYTH HCIIONb3YIOTCS CJeAylo-

U OLIEHKa pe3yJbTaToB
MpeloCTaBJIEHHUS.  CO-
UHUaJIbHON yCiyru

ILIMEe KPUTEPHH:
1) nonHoTa npenocTaBneHus COLMANbHOM YCIIyrH B COOTBETCTBHH
¢ TpebOBaHMSAMH HOPMaTHUBHBLIX INPaBOBbIX akKToB Poccuiickoit
®enepauun U Antaiickoro Kpasi, B TOM YHCJIE HCXOAd K3 00beMa
Y CPOKOB €€ NPeAOCTaBIECHHS;

2) CBOEBPEMEHHOCTD MPENOCTABICHHS COLHANBHOMN YCIIYTH, B TOM
YHCJIE MCXOAsS M3 CTENEHH HYXAAeMOCTH MNoJyyaTens COLHaib-
HBIX YCIYT;

3) pe3ynbTaTUBHOCTE (3)PEKTUBHOCTD) NMPEAOCTABIEHHS COLMANb-
HOH ycnyrd (ynydilleHHE YCIOBHH XKH3HEAEATENbHOCTH Nojyya-
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TeNs COLUMANbHBIX YCIYT U (MJIM) paclUMpeHHe €ro BO3MOXHOCTEH
CaMOCTOSATENbHO 0becnevynBaTh CBOH OCHOBHbIE XH3HEHHBIE MMO-
TpeOHOCTH).

KauectBo counanbHo-6bITOBBIX Yeiyr B (popMe coluanbHoro o6-
CNy>XMBaHUS Ha IOMY JIOJDKHO OLIEHHBATbCA COBOKYMHO HCXOns
M3 NEPEYUCIIEHHbIX KPHTEPHEB

YcnoBus MnpenocTas-
JIEHHS coLHajIbHOM
yCiyrd, B TOM 4HCIIE
YCJIOBHSL JOCTYNHOCTH
NpEeNOCTaB/IEHUs  CO-
UHaJILHOR yCIyTrH 1Jis
UHBAJIMJIOB M JpYTHX
JML C Y4YeToM orpa-
HHYEHHH HX >XH3He-
NesATEIbHOCTH

NpH MpeJOCTaBIeHUH COLMATIBHOM yCITyrH MOCTaBLIHKOM COLHAIb-
HBIX ycIyr obecrne4uBaeTcs:

1) obcnenoBanue AMLa, NPEOCTABISIOMIETO COLHATBHYIO YCIYTY,
NpH NOCTYNJAEHUH Ha paboTy U ero Mpo(HIaKTHYECKHH OCMOTp
| pa3 B roJ1 B MEAULIMHCKUX OpraHu3aLHusiX;

2) becniaTHOE couManbHOE 00Cny)XHBaHHE (€C/IH rPaXJaHHH OT-
HOCHTCSl K KaTeropHu, MMeEIoLLEH NnpaBo Ha OecrnjlaTHOE coLHalb-
Hoe o0ciyXHBaHHE B COOTBETCTBUM C HOPMAaTUBHBIMH NPaBOBbI-
mu axtamu Poccuiickoit @enepauuu u Anraiickoro kpas).
[NonyyaTens couLManbHBIX YCIYr MMEET MpaBO Ha COOMOJAEHHE
MHBIX YCJIOBHI MPENOCTaBIEHHs COLMANBHBIX yCJIyr B (popme co-
LMaIbHOrO 00Cy)XHBaHHUS Ha LOMY, YCTAaHOBJIEHHLIX HOPMATHB-
HbIMH NpaBoBbIMH akTaMHu Poccuiickoit @enepauuu U Antaicko-
ro kpas

3. Omata 3a cyeT CpeACTB Mojy4aTesss COLUUANBHBIX YCIIYT XH-
JIMILIHO-KOMMYHAaJIbHbIX YCIIYT U YCIIYT CBSI3U

HaumenoBanue
foxKasares

Onucanue

2

3

Onucanue couHUalib-
HOM yclyru, B TOM
yucie ee 00beM

JJ1sl COBEPLIEHHOJIETHETO NOJyyYaTess COLMAIBHAIX YCIYyT 3a CYeT
€ro CpeCTB ¥ C YYETOM NMOTpeOHOCTH NMPOHU3BOAUTCS OIJIATa KHU-
JIMIHO-KOMMYHAJIbHBIX YCIYT W YCAYT CBSI3M 10 MECTY €ro npo-
xuBanus. [Ipu okazaHuM AaHHOH COUMANBHONM YCIyTH NpPOW3BO-
JHUTCH:

1) 3anofiHeHHE KBUTAHUMH HA OIJIaTy YCNYT;

2) onata ycinyr 4yepe3 KpeAWTHblE OpraHH3allud, OpraHu3aluuu
KUTHIIHO-KOMMYHAJIBHOTO XO3SiCTBa, PacyeTHO-KacCOBbIE LICH-
TpbI TM60 HHBIM CIOCOOOM;

3) cbop nokyMeHTOB Ha odopmiieHre CyOCHIMH Ha OMIATy JKHJIIO-
ro MOMEILEHHUs U KOMMYHANbHBIX YCIYT, AOCTaBKa UX MO Ha3Ha-
YeHHUIO (NpH HAJIMYMK OCHOBaHMi s odopmiieHus cybcuanu u
JOBEPEHHOCTH, BbIJAaHHOH MoJiyyaTesaeM COUMabHBIX YCIyr, Ha
NpeNCTaBlIEHHE €r0 HHTEPECOB).

[MepuoanyHocTh 1 00BEM NpeAOCTaBICHHUS COLMAILHON YCIYrH —
He 6onee | pasa B mecsLl.

Hopma BpeMeHH Ha npeiocTaBlIeHHe OAHOM) YCIYTH — 25 MHH.

Cpoxu npenocraBie-
HHUsl CcOLMalIbHOH yc-
Jayru

yciayra MpefocTaBisSeTCs ¢ MOMEHTa 3aKJIIOYEHHs [OroBopa o
NpeNoCTaBNEHHH COLHANIBHBIX YCIYT M 10 MOMEHTA NpeKpalleHus
NpeJOCTaBNEeHUs COLUMANBHBIX YCIYr B (opMme coluanbHOro oob-
CJIY)XMBAHHA HA IOMY B Cily4asiX, NIPeAyCMOTPEHHBIX HOPMaTHB-
HbIMH NpaBoBbIMH akTaMu Poccuiickoit ®enepaunn u Anracko-
ro Kpas.

[IpenocrapneHue couuanbHbIX ycayr B ¢opMe coUHaNbHOro 06-
CJIy>)XMBAHHS Ha JIOMY MOXXET IIPHOCTAaHABIMBATLCA Ha OMNpene-
NEHHBIA nepuoA, clyvyad M NMEPUOAB! TAKOro MPHOCTaHOBJICHHUS
yCTaHaBJIHBAlOTCA HOPMATHBHBIMM INpaBOBBIMHM aKTaMu Poccwii-
ckoit denepanuu 1 AnTanckoro Kpas

[lonyweBoii  HopMma-
TUB (PHHAHCHPOBAHUSI
COUHAJILHOHN YCJYTH

noAyleBoii HOpMaTHB (PHHAHCHPOBAHHS COLHMAIbHOH YCIyTH
YTBEPXIAeTCsl YNOJHOMOYEHHBIM OpraHoM AnNTaicKoro kpas B
cepe counanbHoOro 06cayKuBaHus

[loka3aTtenu kauecTBa
H OLUCHKA pE3yJILTaTOB

MpH OLIEHKE KauecTBa COLMANLHON YCIYTH HCMOJNB3YIOTCS ClERyIo-
ILIHE KPUTEPHH:
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2

3

NpeOCTaB/IEHHS
UHAJIBHOH yCIIyTH

co-

1) nonHoTa npefoCcTaBiIeHMs COUMANBHON YCIYTH B COOTBETCTBHH
C TpeOOBaHHAMHM HOPMATHBHBIX MNPaBOBBLIX aKTOB Poccuiickoii
®enepaunu u Anraiickoro kpas, B TOM 4HCJie HCXOAA H3 oObema
M CPOKOB €€ NPea0CTaBJICHH S,

2) CBOEBPEMEHHOCTD NIPEAOCTABJICHUS COLHANBLHON YCIIYyTH, B TOM
YHCJIE UCXOAS M3 CTEMNEHH HYXKNAEMOCTH MNOJjyyaresiss COLHalib-
HBIX YCIIyT;

3) pe3ynbTaTUBHOCTL (3(eKTUBHOCTD) NPEOOCTABIEHHS COLHANIb-
HOM yciyru (ynyullleHHE YCJIOBHH XH3HEAEATENIbHOCTH Moyya-
TeJs COLUMANbHBIX YCIYT M (MJIM) pacLIMpeHHe ero BO3MOXHOCTeH
CaMOCTOATENBLHO ObecrevynBaTb CBOM OCHOBHbIE XH3HEHHbIE MO-
TpebHOCTH).

KauecTBo counanbHO-ObITOBBIX YCIyr B (JopME COLHAIBHOrO 00-
CJIy’>KHBaHHUsl Ha IOMy [OJIKHO OLIEHHBATbCS COBOKYMHO HCXOIs
U3 NEPEYHCIICHHBIX KPUTEPHUEB

5 | YcnoBus mnpenocTaB- | MpH NPEAOCTABIECHHH COLMAIBHONH YCITYTH MOCTaBIIMKOM COLIMANb-
JIEHUS  COLHAJIbHOM | HBIX yciyr obecnednBaeTcs:
yciayri, B ToM uucine | 1) obcnenoBaHue iuua, NpeAoCTaBIAIOLIErO COUHAIBHYIO YCIYTY,
YCNOBHUS JTOCTYIHOCTH | IIPH NOCTYIJIEGHUH Ha paboTy M ero npo)unakTH4ecKuii OCMOTp
NpeJoCTaB/ieHUsl Co- | | pa3 B rofl B MEAHLIMHCKHUX OpraHu3alusix;

LUHaJIbHOH yciyrd Juis | 2) 6ecniaTHOe COLHaIbHOE 00CIyXUBaHUE (€CNH Ipa)XXIaHHUH OT-
HHBAJIMAOB M APYrHX | HOCUTCSl K KaTEropuu, UMeloLLleH npaBo Ha OecrniaTHoe couHallb-
AML C y4YEeTOM Orpa- | Hoe 00C/ly)KHBaHUE B COOTBETCTBHH C HOPMATHBHBLIMH MPaBOBbI-
HUYEHHUH HX XKH3He- | MU akTaMHu Poccuiickoit denepauuun 1 Antaickoro Kpas).
JEATELHOCTH [Monyuatens couManbHBIX YCJIYr MMEET NpaBO Ha cobmiofeHue
WHEIX YCJIOBHI NpeNOCTaBIeHHs COLMAIBHBIX yCIyr B ¢dopMe co-
LHaJIbHOrO 00CNyXXMBaHUS Ha IOMY, YCTAaHOBJIEHHBIX HOPMaTHB-
HbIMM NpaBoBbIMH akTaMu Poccuiickoit denepauru u Antaicko-
ro Kpas
4. Cnava 3a CYET CPeCTB MoJly4aTessi COUMalbHbIX YCIyT BELEH B
CTHPKY, XUMUHCTKY, PEMOHT, 0OpaTHasi UX NOCTaBKa
Ne HaumeHoBanue
n/n noKasarens Onwcanme

1 2 3

1 | Onucanie coUHaNb- | JJi COBEPLIEHHONETHErO NOJyyaTesis COLUMaNbHBIX YCIYT 3a CHET
HOM yCNnyrd, B TOM | €r0 CPEACTB M C YYETOM MOTPEOHOCTH OCYLLECTBIAETCS CAa4a ero
yuce ee 00beM Bellel B CTHPKY, XMMUYHMCTKY, PEMOHT W oOpaTHas MX JOCTaBKa.

[Ipu npepocraBleHUH JaHHOH yCIYrH BEC BELLEH HE MOXET mpe-
BbILLATD 7 KT.

[TeproauuHOCTh M 00BEM MPEAOCTABICHHS COUHAIBLHON YCIYTH —
He Oonee 1 pa3sa B MecL. .

Hopma BpeMeHH Ha NpeAoCTaBieHHe OJHOM YCIyTrd — 33 MHH.

2 | Cpoku mnpenocrapie- | yciayra MpeaocTaBis€TCs ¢ MOMEHTa 3aK/IOYeHHMs [0roBopa o
HHUS COLIMANBbHONM YC- | MPENOCTaBIEHHH COLMATBHBIX YCIYT H 10 MOMEHTA NPEKpallleHHs
JyrH NPeIOCTABIEHHS COLMAIBHLIX YCIyr B (popMme cOLHaIbHOrO 00-

CNY>MBaHMA Ha JIOMY B CllyuasiX, NpelyCMOTPEHHBIX HOpPMaTHB-
HBIMM MpaBoBbIMU akTaMH Poccuiickoit ®enepaunn u Anraiicko-
ro Kpasl.

[IpenocraBieHne coUMaIbHBIX YCIyr B ¢opMe coLHaabHOro ob-
CITY)KMBAHUA Ha IOMY MOXET NpPUOCTaHABJIMBaTbCS Ha OMNpele-
JICHHBIH TMEepHOX, CllyyaH M MepHOAbl TAKOro NPHOCTAHOBJIEHHS
yCTaHaBJIMBAlOTCA HOPMAaTHBHBIMM INPaBOBbIMH akTamMu Poccuii-
ckoi Penepannu 1 AnTanckoro Kpas

3 |llomyweBoit HopMa- | MOAYLUEBOH HOpMaTHB (PMHAHCUPOBAHHS COLMATIBLHON YCIYTrH
THB ()MHAHCHPOBAHHS | YTBEPHAAETCS YMNOJHOMOYEHHBIM OpPraHoM AJTaiCKOro Kpas B
COLIHAIbHOH YCYyTH cepe counanbHoro o6cnyxKHBaHUS

4 | Iloka3aTenu KayecTBa | [MPH OLEHKE Ka4eCTBa COLMANBHOM YCIyrH HMCIONB3YIOTCS Cleqylo-

H OLICHKA pPC3YJIbTATOB

M€ KPUTEPHHU:
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2

3

NPeNOCTaBIEHHS
LHaIBHON yCIyTH

Co-

1) nonHoTa mpenocTaBNeHHUs COLMAILHON YCIIYyTH B COOTBETCTBHH
C TpeOOBaHHMSAMH HOPMATHBHBIX MpPaBOBBIX aKTOB Poccuiickoit
Denepauun ¥ Antaiickoro kpasi, B TOM 4HClle UCX0Is U3 oObeMa
H CPOKOB €€ NpeJOCTaBNCHHUS;

2) CBOEBPEMEHHOCTb NPEAOCTABICHHS COLUATIBHON YCIYTH, B TOM
YHCJIE MCXOAS M3 CTENEHHM HYXXAAEMOCTH MOJIyyaTens COLHaib-
HBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3()()EeKTHBHOCTD) NPEAOCTABIEHUS COLMAITb-
HOM ycnyrn (ynydlleHHe YCJOBHH >KH3HENESATENbHOCTH MOoJydYa-
TENA COUMAILHBIX YCJIYT W (MJIH) pacIlMpeHUe ero BO3MOXHOCTeH
CaMOCTOSTENIbHO obecrevynBaTh CBOM OCHOBHbIE XXH3HEHHBIE MO-
TpebHOCTH).

KauecTBo coumanpHo-6bITOBBIX yeiyr B (hopMe coLuanbHOro 0o-
CIIy)XMBaHHA Ha JOMY JOJDKHO OLIGHHBaTbCsi COBOKYIHO HCXOIS
M3 NEPEYHUCIICHHBIX KPHTEPUEB

5 | YcnoBus npenocTtaB- | MPH NpeJOCTaBNEHHH COLMATLHON YCIYTH MOCTAaBLUIMKOM COLMAIb-
JICHHss ~ COLMaJbHOH | HBIX yciyr obecnevnBaeTcs:
yciyru, B Tom uuche | 1) obcnenoBanue nuua, npeJoCTaBisIOIErO COLUHANBHYIO YCIYTY,
YCNIOBUSl TOCTYNHOCTH | MPH MOCTYMJIEHHU Ha paboTy H ero mpoduiakTHyeckuit ocMoTp
NpefoCTaBleHnss  co- | | pa3 B roA B MEAMLMHCKUX OpraHU3alusX;
LHaJIbHOM ycayru s | 2) 6ecruiaTHoe couranbHoe 00Cny)KuBaHHE (€CNU FpaXKAaHHH OT-
MHBAJIUAOB M JAPYTUX | HOCUTCS K KaTEropuH, UMeEIoILel NpaBo Ha OecrjiaTHOE COLHAIb-
JMIl C YYETOM Orpa- | Hoe o6ciyXMBaHHE B COOTBETCTBHH C HOPMAaTHMBHBIMH MPaBOBbI-
HHYEHHH HUX >KK3He- | MU akTaMu Poccuiickoit denepaunu u Antaitckoro kpas).
JAEATENBHOCTH [lonyyaTens couuanbHeIX YCIYyr MMEET NpaBO Ha cobmoneHue
MHBIX YCJIOBUH NMPENOCTaBIECHHS COLIHANBHBIX YCIyr B (opMe co-
LHMAJILHOTO 06CNy)KHMBaHHS Ha JAOMY, YCTaHOBJIEHHBIX HOpMaTHB-
HbIMH NpaBoBbIMH akTaMHu Poccuiickoit Penepauun v Anraiicko-
ro Kpas
5. Tomnka ne4ei, NOKymnka 3a C4eT CPEACTB MOJIy4YaTesi COUHIbHBIX
yCJyr TOILJIMBa {B JKUIIBIX [TOMEIICHUAX Oe3 LHEHTPAJIBHOT'O
OTOTUIEHUS)
Ne HanmeHnoBanue Onucanme
n/n nokasaress
1 2 3
1 | Onucanne couMab- | JJI COBEPIUEHHOJIETHETO MOJyYaTelis COLHaNbHBIX YCyr, Nmpo-
HOW yCJyrH, B TOM | )KMBAIOLIETO B JKMJIOM MOMELIEHHH 6€3 LEHTPAILHOIO OTOMJIEHHS,
yHcie ee 0obeM 3a CYET €ro CpeACTB U C YYETOM MOTpPeOHOCTH OCYLIECTBIAETCS
MOKYIKa TOMJIMBA, BKITIOYAIOLIAs pasMELLEHHE 3aKa30B Ha MPHOO-
peTeHye TOIIWBA, €ro MOrpy3Ky W BBIFPY3KY, JOCTaBKY MO MECTY
KHTEJbCTBA NOJIyyaTeNsl COLMAaNbHBIX YCIYT, KOJKY ApOB (MpH
HEoOXOJUMOCTH), KOHTPOJIb 32 UCMOJHEHHUEM JaHHbIX 3aKa30B.
Kpome Toro, ans cOBEpLUCHHOJIETHETO MMOJyYaTeNss COUMANIbHbBIX
YCJyr OCYILECTBIISIETCSI C YYETOM IMOTPEOHOCTH TOMKa MEYH MO
MECTY €ro >KMTENbCTBa, BK/IOYalollas AOCTAaBKY TOIJIMBA OT Me-
CTa CKJIaAMPOBAHHS K T€UH, BBIHOC 30JIbl, PACTONKY M€YH, a TaKXKe
caMy TONKY B CJly4ae, €C/IM IoJIydaTesb COLHaNbHBIX YCIYT HE
MO2KET CaMOCTOSTENBHO €€ OCYILECTBUTD.
[Tepuoau4HOCTb 1 00BEM NPENOCTABIICHHUS COLMATILHON YCITyTH:
obecrneyeHne TOMIUBOM — He BoJiee 2 pa3 B OTONHUTENbHbIHA CE30H;
TOMKa Ieyd — He Gonee 2 pa3 B HEAEIIO.
HopMa BpeMeHH Ha npeaocTaBleHHE OJHOM ycnyru — 29 MUH.
2 | Cpoku mnpepocTaBie- | ycayra MpefoOCTaBISE€TCss ¢ MOMEHTA 3aK/IIOYEHHs Jorosopa o

HUS COLMabLHOH YycC-
ayru

NpPEeAOCTABJCHHH COUMANIBHBIX YCIYT H 10 MOMEHTA NPEKpalLleHHs
MpeNoCTaBNeHHs] COLHANBHBIX YCIyr B ()OopMe COLMANbHOro 00-
CJIY>HBaHHsl Ha JOMY B CllydasX, NMpeayCMOTPEHHBIX HOPMAaTHB-
HBIMH NpaBOBbIMH akTamu Poccuiickoit denepanuu U Anraicko-
ro Kpasl.
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1 2 3
IIpenocTaBneHse coUHANbHLIX YCIyr B (JOpME COLHANLHOrO 00-
CIly>XMBaHHS Ha JIOMY MOXET [pPHOCTAHABIMBATLCA Ha Ompeje-
JICHHBIA MEPHOJA, CllyYaH M NMEpPUOAbI TAaKOro MPHOCTAHOBIIEHHS
yCTaHaBJIMBAIOTCS HOPMaTHBHBIMH NPaBOBBIMH akTaMH Poccwii-
ckoit Penepanun 1 AnTaiickoro Kpas
3 |llonyweso¥ Hopma- | noaymeBod HOpPMAaTHB (PMHAHCHPOBaHHS COLMAIBHOM YCITyrH
THB ()MHAHCHPOBAHHUS | yTBEPXKIAETCS YMOIHOMOYEHHBIM OpraHoM AJNTailcKOro kpas B
COLMAJILHOM yCyrH cthepe counanbHOro 06CayIKUBAHMS
4 | Iloxasatenu KayecTBa | MPH OLEHKE KAaueCTBA COLMANBHON YCIyTH HCIOJIB3YHOTCS CHEIYIO-
M OLEHKA pe3yJIbTaTOB | LHE KPUTEPHH:
NpenocTaBieHuss co- | 1) nonHoTa npefocTaBiAeHUs COUMANBHOM YCIyTH B COOTBETCTBHH
LMaIbHOR yciyru ¢ TpeOOBaHHUAMH HOPMATHBHBIX IPaBOBLIX aKTOB Poccuiickoii
Ddenepauun 1 AntacKoro kpas, B TOM 4YMCJIE HCXOAA U3 oObeMa
1 CPOKOB €€ Npea0oCTaBleHH S,
2) CBOEBPEMEHHOCTh NPEAOCTABIEHHS COLHAIBLHON YCIYTH, B TOM
YHCJIE UCXOAS M3 CTENEHH HYXIAEMOCTH MOjydvaTesss COLUalb-
HBIX YCJIYT;
3) pe3ynbTaTHBHOCTD (3 (PEeKTUBHOCTD) NPeAOCTABAEHHUS COLHAIIb-
HOH yciyru (ydy4ll€HHEe YCJIOBHH MXHU3HEAEATEAbHOCTH MOjy4a-
TeJs COLUMAIbHBIX YCAYT U (MJIH) paclIMpeHHe ero BO3MOMCHOCTEH
CaMOCTOSITENIbHO obecrieunBaTh CBOM OCHOBHBIE XCH3HEHHBIE MO-
TpeOHOCTH).
KauecTBO colManbHO-OBITOBBIX yCIyr B JopMe coLHaNbHOro 00-
CNY)KMBaHUsl Ha IOMY JOJDKHO OLICHHBATbCS COBOKYIHO HCXOIs
M3 MEePEUUCIEHHbIX KPUTEPHUEB
5 | YcnoBus npenocrtas- | MpH MpefOCTaBIEHHH COLMATLHON YCMYrH MOCTABILUMKOM COLHaIb-
JIEHUsT  COLMANIbHOHW | HbIX ycayr obecneurBaeTcs:
ycnyrd, B ToM uHcie | 1) obcneaoBanHe uua, NpeJOCTABIIAIOIIETO COLHAIBHYIO YCIyTY,
YCJIOBHS JOCTYMHOCTH | MPU MOCTYMJIEHHH Ha paboTy U ero mpopHIaKTHYECKHH OCMOTp
npeaocTaBjieHuss co- | 1 pa3 B rol B MEAULIMHCKUX OpraHU3alusX;
LMaIBHOM ycnyrd s | 2) 6ecnaTHoe counanpHoe o6ciayxuBaHue (ECIH IpaXXIaHHUH OT-
MHBAJIMAOB M JPYTHX | HOCUTCA K KaTeropuH, UMelouiel npaBo Ha GecrulaTHOE COLMallb-
JIML C YYeTOM oOrpa- | Hoe 00ciyXMBaHHE B COOTBETCTBHM C HOPMATHBHBIMH MPaBOBbI-
HUYEHMH WX JKu3He- | MU akTamu Poccuiickoit Denepaunn U Antaitckoro kpas).
JesTeNIbHOCTH [TonyuaTenb COUMANBHBIX YCJIYr MMEET MpaBO Ha COOMOAECHHE
MHBIX YCJIOBHIi MPENOCTaBAEHHs COLHANBHBIX YCyr B ¢opMme co-
LMATbHOrO 00CTY)XKHBaHHUS Ha JAOMY, YCTaHOBJIEHHBIX HOpMAaTHB-
HBIMM T1paBoBbIMH akTamu Poccuiickoit Penepaunu u Anraicko-
ro Kpas
6. O6ecneyenne BoAO#H (B XUJIBIX MOMEIIEHUIX 6€3 LIEHTPalbHOIro
BOJIOCHA0XXEHHS )
Ne HaumeHnoBanue
n/n nokasatens Onncanue
1 2 3
1 | Onucanue couualb- | A COBEPILIECHHONETHETO NOJyYaTelNsl COLHAIbHBIX YCIYyr, Mpo-

HOH yCIyrH, B TOM
yucse ee 00beM

KHBAIOILIEr0 B XXHJIOM MOMELIEHUH 6e3 LeHTPalIbHOr0 BOROCHA0-
XEHHs, C YUETOM NMOTPeOHOCTH OCYILECTBSETCS 06eCneUeHHeE ero
BOJIO# U3 OOILEIOCTYMHBIX HCTOYHHUKOB (KOJIOHKH, KOJIOALA, ApY-
TUX HCTOYHMKOB) J/1sl OBITOBBIX HYXKA, CTUPKH M MOMBIBKH B OaHe
nyTeM J0CTaBKH BOJbI K MECTY €TI0 NMPOXHBaHHUS.

[lpu nmpenocTaBieHUH COLMANIBHONM YyCayru odecreyeHHe BOIOH
OCYLIECTBIISETCA:

1U1s OBITOBBLIX HYXXA — B 06beme He Gosiee 100 THTPOB B HEXEMO;
JUIst MOMBIBKH B 6aHe — He 6oiee 40 TUTPOB B HEAEIIO;

Iutst cTpku Oenbst — He Oonee 120 nUTpoB B MecALL.
[Teproan4HOCTb U 00BEM NPEAOCTABIEHHS COLIMATILHOMN YCNYTH:
IS OBITOBBIX HYX]I — He 6oJiee 2 pa3 B HEAEO;

JU1st TOMBIBKH B 6aHe — He 6osiee | pa3a B HELENIO;

JUIs CTHPKH Oeibs — He GoJiee | pa3a B MecsiL.
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3

Hopma BpemeHu Ha mpenocTaBneHue OAHOH ycnyru (B >KMIBIX
NIOMEUIEHHSX 0€3 LIEHTPaIbHOro BOAOCHa0XeHHs) — 21 MHH.

2 | Cpoku MPENOCTaBIe- | yC/yra NpEelOCTaBNsAETCS C MOMEHTA 3aK/IOYEHHs IOroBopa O
HUs COLHANBHON YC- | MPEAOCTABIEHUH COLMANBHBIX YCIIYT U I0 MOMEHTA NpeKpalleHUs
Jyru NpPeAOCTaBIEHHs COLUHANBHBIX YCIyr B (popMe COLHAIbHOrO 00-

Cy>XHBaHUS Ha JIOMY B Cliy4asiX, NpeAyCMOTPEHHBIX HOPMaTHB-
HbIMH NPaBOBLIMHK axTamu Poccuiickoit Penepaunn u Anraiicko-
ro Kpas.

[IpenocraBnenne couManbHbIX ycayr B (hopMe COLHAIBHOrO 06-
CIyXMBAaHHs Ha JIOMY MOXET NPHOCTaHaBIHBAThCA Ha OMpene-
NIEHHBIA [EPHOA, Cllydyad H TEpPHOIbl TaKOTO MPHOCTAHOBJICHHS
yCTaHaB/IMBAlOTC] HOPMaTHBHbLIMU MNMpaBOBbIMH akTaMH Poccuii-
ckoli Penepauun ¥ AnTtalickoro kpas

3 | lopyweBoii HopMa- | moAyleBOi HOpPMATHB ()MHAHCHPOBAHHUS COUMANBHOH YCIYrH
TUB ()MHAHCUPOBAHUS | YTBEPXKIAETCS YINOJHOMOUYEHHbIM OpraHoM AJTaiCKOro kpas B
COLIMAJILHOM YCIIYTH chepe colManbHOro 00CIYKHBAHUS

4 | Iloka3arenu kauyecTBa | NIpH OLEHKE KayecTBa COLMAIBHOM YCITyTH HUCIOIb3YIOTCS CIERYIO-
M OLEHKa pe3yJIbTaTOB | LHE KPUTEPHUHU:
npenocTaBieHUss Cco- | 1) NoJHOTa NpefOCTaBIEHUs COLHAIBLHON YCIYrH B COOTBETCTBUH
LIMaJIbHOM YCIIYTH ¢ TpeOOBaHHUAMH HOPMAaTHBHBIX MNpaBOBBIX akTOB Poccuiickoii

depepaunn u Anrtalickoro kpas, B TOM YHclie UCXOAS U3 o6bema
M CPOKOB €€ INPEA0CTaBNEHHS;

2) CBOEBPEMEHHOCTDb MPEAOCTABNIEHUS! COLUHANIBHON YCAYTH, B TOM
YHCJIe UCXOAS U3 CTEMEHH HYXKIAEMOCTH MOJyyaTens Couualib-
HbIX YCIIYT;

3) pe3yabTaTUBHOCTD (3 PEKTHBHOCTD) NPEAOCTABIIEHHS COLHAIb-
HOH ycnyru (yiaydllleHHe YCJIOBHH >KM3HEIEATENbHOCTH MMojyyYa-
TENS COLUMANbHBIX YCIYT U (MJIM) PacLUMPEHHE €ro BO3MOXHOCTEH
CaMOCTOATENBHO oOecneunBaTh CBOM OCHOBHBIE XHM3HEHHBIE I10-
TpeOHOCTH).

KauecTBo couuanbHO-ObITOBBIX yciyr B (hopMme coluanbHoro ob-
CJIy)KHBaHHsl Ha JOMY JOJDKHO OLEHMBATLCS COBOKYMHO HCXOIs
U3 NEPEeUHCAEHHBIX KDUTEPHEB

5 | YcnoBus mnpenocrtaB- | MpW NMpefOCTaBICHUH COLHMATIBHON YCIyrH MOCTaBIUMKOM COLMaib-
JIGHUs  COLMaNbHOH | HbIX ycnyr obecneuHBaeTcs:
ycinyru, B ToM uucie | 1) oOcnenoBaHue auLa, NpefOCTaBIAIOIETO COLHANBHYIO YCIYTY,
YCJIOBUSI JOCTYITHOCTH | MPH MOCTYIUIEHHH Ha paboTy M ero npoHIaKTHYECKHH OCMOTp
npeaocTaBiieHuss co- | 1 pa3 B roJl B MEAMLIMHCKUX OpraHMu3alusiX;

LHMANBHOM ycnyru [uist | 2) OecrinaTHoe couuanbHoe 00cnyKuBaHHE (€C/H PaXKAaHUH OT-

MHBAJIUAOB M JPYrHX | HOCUTCA K KaTeropuu, UMeoLIel MpaBo Ha HecriaTHOE ColHalb-

JIMLl C YYeTOM orpa- | Hoe o0cnyXXHMBaHHE B COOTBETCTBHM C HOPMATHBHBIMH [PABOBbI-

HUYEHUH WX >KH3He- | Mu akTamu Poccuiickoit @enepauuu u Antaiickoro kpas).

JIeATENbHOCTH [Mosyuarens coOUMaNbHBIX YCIYr MMEET MpaBO Ha COOMIOAEHHE
MHBIX YCJIOBHIi NMpeAOCTaBJICHNS COLMANBHBIX YCIYT B (popMe COo-
LHAJIBHOTO 0OCNY>XHBaHHS Ha JAOMY, YCTaHOBJIEHHBIX HOpMATHB-
HbIMH NpaBOBbIMH akTaMu Poccuiickoii denepauny 1 Anraicko-
ro kpas

7. OpraHu3auust MOMOLIY B MPOBEAEHHH PEMOHTA XHUJIbIX IOMELLEHHH

No HaumeHoBaHue

n/n nokasare’ss Onncanne

1 2 3

1 | Onucanne couuManb- | A1l COBEPIUEHHOJIETHETO MOJy4aTels COLHANbHBIX YCIYyT C y4e-

HOH yclnyru, B TOM
yyclie ee 00beM

TOM MOTPEOHOCTH OCYLIECTBISETCS OPraHU3alHs pEMOHTa XKHJIBIX
TIOMEILIEHHIA MO MECTY €ro XXMTeJIbCTBA, BKJIIOYAIOLIAs OCYIIECTB-
JIeHHe TOHCKa MCIOJNIHUTENEH, COIeHCTBHE B 3aKJIIOYEHHH C HUMH
JIOTOBOPOB.

[TepuoanuHoOCTb U 00BEM NMPENOCTABIEHUS! COLUMANBHOM YCIIyrH —
He Gonee | pa3a B 6 MecsLeB.

HopMma BpeMeHH Ha NpeaocTaBlieHHe O1HOM ycnyrd — 50 MuH.
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Cpoxu npenocraene-
HUsl COLIMANILHOW YycC-
nyrH

yciyra npefocTaBis€TCs ¢ MOMEHTa 3aKjIIO4eHHs OO0roBopa o
NPEeAOCTABICHUH COUHANIBHBIX YCIAYT H IO MOMEHTA NpeKpalleHHs
NIPEAOCTABIEHHA COUMAIBHBIX YCIYr B (JOpME COLMANBHOTO 00-
CNIY)XMBAHUA HA OMY B Cily4asX, MPEeAyCMOTPEHHBIX HOpPMaTHB-
HbIMH TpaBoBbIMH akTamu Poccuiickoii ®denepauun u Anraiicko-
ro Kpas.

[IpenocTaBienye COLMaANBHBIX YCIYT B (pOpMe COLHaIbHOroO 06-
CNy>)KHBaHHA Ha JIOMy MOXET INPHOCTAaHABIIMBAaTLCS Ha ompene-
JIEHHBIH MEPHOA, Cy4Yad U MEPHOIBI TAKOTO MPHOCTAHOBJIEHHS
YCTaHaBJIKBAIOTCH HOPMAaTHBHBIMH IpaBOBbIMH akTaMH Poccuii-
ckoii Penepaunu ¥ AnTalckoro kpas

[lonywesoit  HopMa-
THB (PMHAHCHPOBAHHUS
COLIMAJIBHOM YCAIyTH

nojylleBod HOpPMaTHB (PUHAHCHPOBAHHMS COLHMANILHOH YCIyTH
YTBEPXKIAETCS YNOJHOMOYEHHBIM OpPraHoM AJNTalCKOro Kpas B
chepe counansHoro o6y KHBaHUA

[Noka3zatenu kayecTBa
U OlIEHKa pe3ybTaToB
NpefoCTaB/IEHHst  Co-
LYanbHOH yCIyrH

IpH OLEHKE KAYeCTBA COLMAILHOH YCIYTH HCIOJNB3YIOTCS CIERylo-
LHE KPUTEPHH:

1) nosHOTa MpenocTaBieHUs COLMAIBHON YCIYTH B COOTBETCTBHH
c TpeOoBaHMAMH HOpPMAaTHBHBIX MpPaBOBbIX aKkTOB Poccuiickoif
denepaunn U AnTaiickoro Kpasi, B TOM 4HCJIe HCX0Is H3 oObeMa
M CPOKOB €€ MpeaoCTaBIeHHS;

2) CBOEBPEMEHHOCTDb NPENOCTABJICHHS COLMANIbHON YCNYTH, B TOM
YHCile UCXOAs M3 CTENEHH HYXKIAeMOCTH MOoJiyyaTresis COLMalib-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3()PEKTHBHOCTD) MPENOCTABIEHHS COLHAb-
HOH yciyru (yny4LleHHe YCNOBHI XH3HEAEATENLHOCTH MOJIyyYa-
TeJIA COLMATIbHBIX YCIYT ¥ (M/IKM) paclIMpeHHe ero BO3MOXHOCTEH
CaMOCTOSATENIBHO 00€eCneynBaTh CBOM OCHOBHbIE YXH3HEHHBIE MMO-
TpebHOCTH).

KauecTBO coumnanbHO-OBITOBBIX ycayr B (popMe colanbHoro 06-
CJIY)KMBaHHS Ha JOMY JOJDKHO OLICHUBATbCA COBOKYNHO MCXO.S
M3 NEPEYUCIICHHBIX KPUTEPUEB

YcnoBus npenocTas-
JIeHUs  cOLMabHOM
YyCIyTH, B TOM YHCIIE
YCJIOBHs AOCTYIHOCTH
NpEeNOCTaBJIEHHs  CO-
UHAIBHOHN yCIyru Ui
MHBAIMAOB M JAPYrUX
JIML, C Y4YETOM orpa-
HUYEHHUH HX HKU3HE-
NEATENbHOCTH

NpH NpeAOCTaBIEHHH COLIMAIBHOH YCITyTH MOCTABIIMKOM COLMANb-
HBIX yclyr obecrneunBaeTcs:

1) obcnenoBanue auLa, NPENOCTaBIIIOILETO COLUANBHYIO YCIYTY,
NpY NMOCTYIUIEHHH Ha paboTy M ero npouIakTHYECKHH OCMOTP
| pa3 B rosi B MEAULIMHCKUX OpraHu3aLHusXx;

2) 6ecninaTHoe counaibHOe 06CnyKHBaHHE (€CAW rpaxaaHHH OT-
HOCHMTCSl K KaTeropHH, UMeIOLLEei npaBo Ha OeCIulaTHOE CoLUallb-
Hoe 00cCiy)XKHBaHHE B COOTBETCTBMH C HOPMATUBHBIMH MPaBOBbI-
mu aktamu Poccuiickoit denepaunu U Antailckoro kpas).
[Nonyuatens couuanbHbBIX YCNYF MMEET MpaBO Ha coOlOAeHHE
MHBIX YCJIOBHIi MpelOCTaBlEeH!s COLMAIBHBIX yCIyr B (opme co-
LMAJBHOro 00C/yXMBaHHs Ha JIOMY, YCTaHOBJIEHHBIX HOPMaTHB-
HBIMH NIPaBOBbIMH akTaMu Poccuiickoit ®enepaunu 1 AnTaicko-
ro Kpas

8. ObecrneueHrHe KpaTKOBPEMEHHOTO MPUCMOTPA 32 JETbMHU

HanmeHoBaHue
rnoxkasares

Onucanue

2

3

Onucanue couHalb-
HOH YCIyru, B TOM
yHcile ee 00beEM

JUISl COBEPLUEHHONETHErO MOJIyuaTeNs COUMANbHBIX YCIyT, SBJISIO-
ILErocs: 3aKOHHBIM MPEACTABUTENEM OIHOIO WIIH HECKOJIbKHX Je-
Tei B Bo3pacTe A0 7 JIET, OCYLLECTBJISETCS KpPaTKOBPEMEHHbIMH
NPHCMOTP 3a peOeHKOM (IeTbMH) MO MECTY XHTENbCTBA Nosyvare-
N COUMaNbHBIX YCNYr, HamnpaBieHHbIH Ha obecrieueHue ero (Mx)
©e30MacHOCTH W He BKJIOYalonui B cebsl KopMIIEHHE, NepeosieBa-
HHe, IPOTyJIKH, THTHEeHHYeCKHe U 0Opa3oBaTeibHbIE YCIYTH.

[Mpu npenocraBieHHH COLHANIBHOM YCIYIH KOJHYECTBO JETeH, 3a
KOTOPbIMH OCYILECTBIISICTCSI KPAaTKOBPEMEHHBI NPUCMOTp, He
JOJDKHO NPEBbIIATh 2 YeJIOBEK.
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IlepuoauunocTs U 06BEM cOLHANBHOI yClyrH — He Bonee 2 pa3s B
MecsiL.
Hopma BpemeHH Ha npeocraBieHHe 0JHO# ycayru — 87 MUH.

2 | Cpoku mpenocTaBiie- | ycnyra NpeOCTABISETCH C MOMEHTAa 3aKIOYEHHs JO0roBopa O
HHS COLUMAIbHOH yC- | MPENOCTABIEHHH COLUMAIbHBIX YCIYr ¥ 0 MOMEHTa MpeKpalleHHs
nyru TpPENOCTaBICHHS COLMATIBHBIX YCIyT B (JOopMe COLMAIBHOrO 00CIy-

XKUBaHHMS HA JIOMY B Clly4asX, NpeXyCMOTPEHHbIX HOPMaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoii Menepaunu u Antaiickoro Kpas.

PENOCTaBJIEHHE COLHANIbHLIX YCIYr B (hopMe couHanbHOro 00-
CIY’>KHBaHHA Ha JIOMY MOXET MPHOCTAHABIMBATbCS Ha Onpeje-
JICHHBIH MEPHOA, Cily4YaW U MEPHOAbl TAKOro MPHOCTAHOBJIECHHS
YCTaHaBJIMBAIOTCS HOPMATHUBHBIMH MpaBOBbIMH akTaMH Poccwii-
ckoi Denepaluy U AfaTaiickoro kpas

3 |llomywmesoit HOpma- | NOAYLIEBOH HOpPMAaTHB (PUMHAHCHPOBAHUS COLMAIBHOM YCIyrH
THB ()MHAHCHPOBAHHSA | YTBEPXKIAETCS YIOJHOMOUYEHHBIM OpPraHoM AJITAiCKOro Kpas B
COLMAILHOH YCIYIH chepe counanbHOro o0CayKHBaHHS

4 | [lokazaTenn KayecTBa | MpPH OLEHKE KAueCTBAa COLMaTIbHON YCITYrH MCMONB3YHOTCS ClEyO-
M OLEHKa pe3yJIbTaTOB | LME KPUTEPHH:

NpPEeNOCTaBIEHUs €O~ | 1) MONHOTaA NPEeAOCTaBICHHs COUHAIBHON YCIYTrH B COOTBETCTBHH
UHaJIbHOH yClIyru c TpebGoBaHHAMM HOPMATHBHBIX MpaBOBLIX akTOB Poccuiickoit
Ddenepauuu u Antalickoro kpas, B TOM 4YHCJIE HCX0ls U3 oObema
M CPOKOB €€ NPeAOCTaBICHHS;
2) CBOEBPEMEHHOCTh NPEOCTaBIEHUS COLHAIBLHON YCIIyTH, B TOM
YUCJIE MCXOAS M3 CTENEHHM HYXIAaeMOCTH IOJy4aTess COLUallb-
HBIX YCIYT;
3) pe3ynbTaTUBHOCTb (3((EeKTUBHOCTD) MPENOCTABIECHHUS COLUHANb-
HOM ycnyru (ynyullueHHe YCNOBHI YKU3HEAEATENbHOCTH Mojyya-
TeNsl COLHAJbHBIX YCAYT W (MJIM) paclUHPEHHE €10 BO3MOXKHOCTEH
caMocTosITeNIbHO ofecneunBaTh CBOM OCHOBHbBIE XH3HEHHBIE M10-
TpeOHOCTH).
auyecTBO COLHMANBLHO-OBITOBBIX YCIIYT B (hopMe COLHaIbHOro 06-
CJIy>)XHBaHMA Ha JOMY JOJDKHO OLEHHWBATbCS COBOKYIHO MCXOIs
M3 NEPEUUCIICHHbIX KPUTEPHEB

5 | YcnoBuss npenoctaB- | NpH NMPEeROCTABIEHHH COLMATILHOM YCITyrH MOCTABILIHKOM COLHaNb-
JieHMsT  COLMaJIbHOM | HBIX yCNIyr obecnednBaeTcs:
ycnyru, B ToM 4yucine | 1) obcnenosanue sinua, NpeaoCTaBsIOWEro COUHANBHY IO YCIyTY,
YCJIOBHSL IOCTYITHOCTH | NPH MOCTYIJIEHHH Ha paboTy M €ro NpoQUIakTHYECKHHA OCMOTp
NpeaocTaBieH|st co- | | pa3 B roJl B MEAULIHHCKHX OPraHU3auusX;
uUHanbHOM yenyrd ajs | 2) GecriiatHoe couuanbHoe o6CyXuBaHue (€CaH rpaxaaHHH OT-
MHBAIMOOB M APYTHX | HOCHTCS K KaTeropuu, HMEIOLLEH npaBo Ha OecriaTHOe CoLHallb-
JHL C YYETOM Orpa- | Hoe 06CayKHBaHHE B COOTBETCTBHH C HOpPMaTUBHbIMH NPaBOBbI-
HHYEHHH uX >KHM3He- | MH akTamu Poccuiickoit ®enepaunu 1 AnTaicKoro kpas).
JEATENbHOCTH Tonyuyarenb COUMANBHBIX YCIYT WMEET MpaBO Ha COOMIOAEHHE

MHBIX YC/IOBHIi NPEAOCTABICHHS COLHATBHBIX YCayT B Gopme co-
LMaJIbHOrO OOCNY)KHMBaHUSA Ha IOMY, YCTAHOBJAEHHbLIX HOPMATHB-
HbIMHU NpaBoBbIMH akTamu Poccuiickoi denepaunu u Anrancko-
ro Kpas

9. Y6opka XuUnbIX OMEILEHHH

Ne Haumenosanue Onucanue

n/n nokasareJis

1 2 3

1 | Onucanue couuaib- | A COBEPLICHHOJETHErO MOJIyyaTesid COLHANbHBIX YCIYyr OCy-

HOM yCIyrH, B TOM
yycie ee 00beEM

LECTBAAETCS YOOpKa XHUAbIX MOMEIEHHH MO0 MECTY €ro XHTellb-
CTBa, KOTOpas MpelycMaTpHBaeT HEOOXOAMMYIO C yUYE€TOM COC-
TOSIHUS 3[0POBbA 0OCIYKMBAEMOTO MOMOILL BO BIaXHO#H y6opke
WHIIbS.

[pu mpepocTaBneHUH COLMANILHON YCIYrH IUIOWAAb KHIIbIX MO-
MeELEHHH, nonexaux ybopke, coctaBnseT He Oonee 33 kB. M
JUIsl OJJHOTO MpPOXKHBAIOLLEro W He Oonee 42 KB. M JUI ABYX H 00-
jee MPOXKHBAIOLLUX.




132

3

[TepuoauunocTs u 06beM coLManbHOI ycnyru — He Gonee | pasa
B HEJIEJTIO.
Hopma BpemenH Ha npegocraBjieHHe OAHOM YCIYTH — 33 MHH.

2 | Cpoku NPENOCTaBJIC- | yCIyra MNpefoCTaBiseTcss ¢ MOMEHTa 3aK/IOYEHHs JOroBOpa O
HHS COLHallbHOW YC- | MPENOCTABIEHHH COLMANBHBIX YCIYr H IO MOMEHTa MpeKpalleHus
JIyru NpeNoCTaB/eHHs COLMANBLHBIX YCIIyT B (JopMe COLUTBHOTO 06CIy-

YKUBAaHHA HA JIOMY B ClIy4asiX, MpeLyCMOTPEHHBIX HOPMATHBHBIMH
NpaBoBLIMK akTamu Poccuiickoit Peneparivu U AnTaiickoro kpas.
[IpenoctaBnenue counanbHeIX ycnyr B popMe COLMAIBLHOTO 06-
C/Y)XMBaHHA Ha [OMY MOXET NpPHOCTAHABIMBATBCA Ha Olpele-
NIEHHBIA NEPHOA, Clyuad U MEpUOAbl TAKOTO MPHOCTAHOBJIEHHS
YCTaHaBJIMBAIOTCS HOPMATHBHBIMM IPaBOBBIMH akTaMH Poccwii-
ckoii Penepaunu u AnTaiickoro kpas

3 | IlonymeBoii HopMma- | noayweBoii HOpMaTHB (MHAHCHPOBAaHHS COLMAIBLHOM YCIYTH
THB ()MHAHCHPOBAHHSA | yTBEPXKIAETCA YMONHOMOYEHHBIM OpraHoM AJITaiicKoro Kpas B
COLMANIbHOM yClyru cthepe counanbHoro obcnyKUBaHUS

4 | [lokasaTenu kauecTBa | NMpH OLEHKE KauecTBa COLUMAIBHOM YCIIyrH HCIIOJbL3YIOTCS Cleaylo-
H OLIEHKa pe3yJIbTaTOB | LUUE KPUTEPHHU:
npefocTaBjiieHust  co- | 1) NonHOTa NpefoCTaBAeHHS COLHANbHOM YCIYyrd B COOTBETCTBHH
LHaJIbHOH yCIyTH c TpeOOBaHHAMM HOPMAaTHBHBIX IPABOBBLIX akTOB Poccuiickoi

®enepaunu 1 Antaickoro Kpas, B TOM 4Hcle HCXoas U3 obbeMa
1 CPOKOB €€ MpeI0CTaBICHHUS;
2) CBOEBPEMEHHOCTb NPEAOCTaBIEHUS COUMATIBHON YCIIyTH, B TOM
YHCJIE UCXOMAS U3 CTENEeHH HYXJaeMOCTH MoJjyvaTens coLuallb-
HBIX YCIIYT;
3) pe3ynbTaTUBHOCTH (3((EKTHBHOCTb) MPEAOCTABIEHHS COLMANb-
HOM ycnyrH (yjnyulleHHe YCHOBHH MHM3HEAEATEIbHOCTH MOJy4a-
TeJIs COLMANBHBIX YCIYT M (MJIM) paclliipeHHe ero BO3MOXHOCTEH
CaMOCTOsATENbHO 00ecne4ynBaTh CBOM OCHOBHBIE XH3HEHHbIE MO-
TpeOHOCTH).

auecTBO COLMAJIbHO-OBITOBBIX YCIYT B (hopMe coluanbHoro ob-
CJIY)KMBAHUS Ha AOMY JO/DKHO OLIEHHWBATbCS COBOKYITHO HCXOIS
M3 NEePEYHCIICHHBIX KPUTEPHEB

5 | YcnoBus mpemoctaB- | NIpU MpPEAOCTABIEHHH COLMANBHON YCIIyrH NOCTaBLIMKOM COLHaIb-
JeHHs  COLHanbHO#M | HbIX ycnyr obecnevnuBaeTcs:
ycayru, B ToM uuciie | 1) oOcnenoBanue aMua, NPeaoCTaBIAIOMErO COLHANIbHYIO YCIIyTY,
YCIIOBHUS IOCTYMHOCTH | TIPY MOCTYIJIEHHH Ha paboTy M €ro npouaKTHYECKHH OCMOTP
npefocTaBieHHss co- | | pa3 B roj B MEAMLIMHCKUX OpraHH3alMsIX;

LMANIBHOM ycnyru Juis | 2) OecnnaTHoe colHanbHOE 00C/IyKHBaHHE (€CIH PaKAaHUH OT-
MHBAIUIOB M APYTHX | HOCHTCS K KaTeropHu, UMelolieit npaBo Ha OeCniaTHOE COLHallb-
JHL C YYETOM Orpa- | Hoe o0cny)KHBaHHE B COOTBETCTBHM C HOPMATUBHBIMH NpPABOBbI-
HHYEHHH HMX >Ku3He- | MU akTamu Poccuiickoit ®enepaunu v Antaiickoro kpas).
JESITEBHOCTH [Tonyuarenb COUMATBHBIX YCIYr HMEET NpaBO Ha COOMIOAEHHE
MHBIX YCJIOBHH MPENOCTABJIEHUs COLMATBHBIX YCIyr B GopMe co-
LUManbHOrO 00CNYyXHBaHUS Ha JOMY, YCTAaHOBJIEHHBIX HOPMaTHB-
HbIMH NMpaBoBbIMKM akTamMu Poccuiickoii denepaunu U Anraicko-
ro Kpas
10. Opranu3zauus noMouy B ybopke cHera
Ne HaumenoBanue Omncanue
n/n rokasaress
1 2 3
1 | Onucanue coumanb- | 1718 COBEPILIEHHONIETHETO NOJyYaTeNsl COLUHANIBHBIX YCIyr ¢ yue-

HOH YCJIyrd, B TOM

yycne ee 00beM

TOM NOTPeOHOCTH OCYILECTBSETCS OpraHu3alMs [OMOILH B
y6opke cHera ¢ 0pOXeK, BEAyLUMX KO BXOJYy B JOM, B KOTOPOM
OH TNIPOXHBaeT (€C/iM [IOM HEe SIBJISIETCS MHOTOKBApTHPHBIM), H K
TyaneTy (eclii OH pacrojioxeH 3a npejesaMH A0Ma), MyTeM MpH-
BJIeUEHHs K AaHHOH paboTe rpakaaH ¥ opraHu3aluii (B TOM 4uc-
Jle 3a CYEeT CPEJCTB MOoJIydaTessi COUHATBHBIX YCIIYT).
TlepHoar4HOCTb U 06BEM COLHANIBHOM ycryru — He 6onee 2 pas B
HeZeo.

HopMma BpeMeHH Ha IpeJoCTaBIeHHe OJTHOH YCIyru — 25 MHH.
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2 | Cpoxu NpENOCTaBJie- | yClyra NpENOCTaBISeTCs C MOMEHTa 3aK/IOYEHHs JOroBopa o
HHSl COLHANIbHOH YC- | NPEAOCTABICHUH COLMANBHBIX YCIYT H IO MOMEHTA IpeKpallieHus
JyTH NPENOCTABJIEHHS COLMANIBHBIX YCNYr B (popMe COLHANBHOro 00-

CJIY)KMBaHHs Ha ZIOMY B CilydasiX, MPeAyCMOTPEHHBIX HOPMaTHB-
HbIMH MPaBOBbIMHK akTaMHu Poccuiickoit Penepaunu u Anraiicko-
ro Kpas.

[IpenocraBnenyne counanbHbIX YCIyr B OpMe COUMAIBHOrO 06-
CJIy)XMBaHUA Ha JOMY MOXET NpPHUOCTaHaBJIMBATLCS Ha OMpeze-
JIEHHBIA NEpPHOJ, ClIyYan M MEPUOAbI TakOro NMPHOCTAHOBJIEHHS
yCTaHaBJIMBAIOTCS HOPMaTHBHBIMH NpPaBOBBIMH akTaMH Poccwii-
ckoit Penepannu 1 AaTalckoro Kpas

3 | llomymeBoii HopMa- | monymieBoii HOpMaTHB ()MHAHCHPOBAHHMS COUMAIBHOH YCIIYrH
THB (PMHAHCHPOBAHHUSA | YTBEPHKJAETCS YNOJHOMOYEHHBIM OpPraHoM AJITACKOro Kpas B
COLIMAIbHOM yClIyTH chepe counanbHOro ob6CyKUBaHUS

4 | [loxasaTenu Ka4ecTBa | NPH OLEHKE Ka4€CTBa COLMANbHOM YCIYTH HCHOJB3YIOTCS CIEmyIo-
¥ OLIEHKA Pe3yJbTaTOB | LLUHE KPHTEPUH:

NpeNOCTaB/IEHUs  CO- | 1) N0HOTa NPEJOCTaBAEH S COLHANIbHOM YCIyTrd B COOTBETCTBHH
LUMalIbHOM yCIyru ¢ TpeboBaHMAMHM HOPMAaTHBHBIX MpPaBOBbIX akTOB Poccuiickoi
Qenepaunu U Antaiickoro kpasi, B TOM 4HClIe HCXols U3 oObeMa
1 CPOKOB €€ MpeloCTaBIeHHS;
2) CBOEBPEMEHHOCTD NPEAOCTABJIEHHS COLMATILHOM YCIyTH, B TOM
YUCIIE MCXOAA M3 CTEMNEHW HYXIAEMOCTH MOjyvarelis colllalib-
HbIX YCIIYT;
3) pe3ynbTaTUBHOCTL (3P EKTUBHOCTD) MPEAOCTABIEHHUS COLMAIb-
HOH ycnyru (ynyylleHHEe YCJIOBUH XXH3HEAEATEILHOCTH MOJyya-
TeJIs COUMAJIbHBIX YCIIYT W (MJIM) pacLUMPEHUE Er0 BO3MOXHOCTEH
CaMOCTOATENbHO 0becnevynBaTh CBOM OCHOBHbIE XXM3HEHHbIE MO-
Tpe6HOCTH).
KauecTBo couuanbHO-OBITOBBIX YCIYr B (popMe coLHaTbHOro 06-
CJIy>)XUBAHUs Ha JOMY JOJDKHO OLICHHBATbCS COBOKYITHO HMCXOZs
13 NEePEYUCIEHHBIX KPUTEPHEB

5 | YcnoBus mnpenoctas- | MpH MPEROCTABICHHH COLMATBHOM YCIYTH MOCTABILMKOM COLMAb-
NeHWsT  COLMAaNbHOM | HbIX ycnyr obecrnieyuBaeTcs:
ycayru, B ToM 4ucine | 1) obcnenoBaHue nuua, NpeloCTaBlsiOILEro COUHANIbHYIO YCIyTY,
YCJIOBHS JIOCTYMHOCTH | MPH MOCTYIJIEHWH Ha paboTy U ero npouyIakTHYECKHH OCMOTP
npefocTaBieHUs co- | | pa3 B roa B MEAMLIMHCKHX OpraHM3alHtsX;

UMaNbHOM ycnyr Juis | 2) OecniaTHoe collnanbHOe o0cnyKuBaHHE (€CIM rpaXKIaHHH OT-
MHBAIMAOB M APYrHX | HOCHTCS K KaTeropHu, MMelolleil npaBo Ha OecniaaTHOE couHalb-
JIMI C YYETOM Orpa- | Hoe 00Cny>XHBaHHE B COOTBETCTBHH ¢ HOPMATHBHbIMH MPABOBbI- |
HHYEHHI HMX >KM3He- | MU akTamu Poccuiickoii ®enepaunu u Antaiickoro kpas).
AEATEIbHOCTH [Monyyarens coUMaNbHBIX YCIYr MMEET MpaBO Ha COONIOAEHHE
MHBIX YCJIOBHH MPenoCTaBleHHs! COUMATBHBIX YCIyr B (opMe co-
LUMaNbHOTO 00CNYXHBaHUS Ha JOMY, YCTAaHOBJIEHHbIX HOPMaTHB-
HbIMH TpaBoBbIMK akTamu Poccuiickoit denepaunu u Anrtancko-
ro Kpas
11. IlpenocraBnenye rurH€HMYECKUX yCIyr JinliaM, He CMOCOOHBIM MO
COCTOSIHHIO 30POBbsSl CAMOCTOSTEJIBHO OCYLIECTBIIATD 3a coboi yxon

Ne HaumeHoBaHue Onvcanne

n/n noxKasaress

1 2 3

1 | OnucaHuWe COLHaJIb- | COBEPIUEHHOAETHEMY IOJIyyaTeslo COLMATbHBIX YCIYr, He cno-

HOH YCJIYrH, B TOM

yycre ee 00bLeM

COGHOMY MO COCTOSIHHIO 310POBbSl CaMOCTOSITEJIBHO OCYLLIECTB-
AaTh 3a co6oil yXxol, ¢ y4eToM MOTPeOHOCTH I1PEAOCTaBIAIOTCS
rHrMEHHYeCKHe YCIIyTH, OTBevaloluie MoTpeOHOCTH MoJyyaTesis
COLHANIbHBIX yCayr (MBITbE TrOJIOBBI, MPHYECBIBAHHE, CTPHXKKA
HOTITE# K BOJIOC, CMEHA NOCTENBHOro 6enbs).

INepuoauyHoCTh U 00BbeM coLHaNbHOM ycnyru — He 6onee 1 pasa
B HEJIEJIO.

Hopma BpeMeHH Ha npefocTaBleHHE OJHOM ycayry — 58 MuH.
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2 | Cpoku NpeocTaBie- | yCayra NpefoCTaBisAETCs ¢ MOMEHTA 3aK/IIOUEHHs IOroBopa o
HHSl COLIMANBHOH YC- | MPEAOCTABIEHNH COLMAIBLHBIX YCIYT U IO MOMEHTa NpeKpallieHus
ayru MpeJoCTaBIeHHs! COLMANBHBIX ycayr B (opMe couuanbHOro o6-

CIIy)KMBAaHHUsl Ha IOMY B CJIy4asX, MPEAYCMOTPEHHBIX HOPMAaTHUB-
HbIMH MpaBoBLIMK akTaMu Poccuiickoii denepauun u Anraiicko-
ro Kpas.

[IpenocraBnenye coLHanbHeIX yclyr B GopMe COLMANBLHOro 06-
CITy)XMBaHMsl HA JIOMY MOXET NMpPHOCTaHABJIHBATbCA Ha Ompene-
JICHHBIH MEpPHOA, Clay4Yau ¥ NMEPHOABI TAKOrO MPHOCTAaHOBIEHUA
yCTaHaBJIMBAIOTCS HOPMATHBHBLIMH MpPaBOBbIMU akTaMu Poccuii-
ckoit Penepauru H Antaiickoro kpas

3 | lonyweBoii Hopma- | nojylieBoi HOPMAaTHB (PUHAHCHMPOBAHHMS COLMAIBLHON YCIyrH
THB (PMHAHCUPOBAHHS | yTBEPXKAAETCA YIOJHOMOYEHHBIM OpraHoM AJITANCKOro Kpad B
COLIMAIbHOM yCIyrd cepe counanbHOro 06cayxHuBaHuUs

4 | IlokasaTenu Ka4yecTBa | MpPH OLEHKE KAuecTBa COUMAILHON YCJIYrH MCMOJNb3YIOTCS ClEMyIo-
M OLEHKa pe3yJIbTATOB | LUIME KPUTEPUHU:

MpeNoCTaBleHHs co- | 1) MosHOTa NpeaocTaBlieHUs COLMANBHOM YCIYrH B COOTBETCTBUH
LUHaIbHOH yCIyTH ¢ TpeOOBaHHMSMH HOPMAaTHBHBIX MpPaBOBbIX aKkToB Poccuiickoit
(enepaunu n Antaiickoro Kpasi, B TOM 4HClIe UCX0ls U3 oObeMa
1 CPOKOB €€ NIPeI0CTaBIEHH;
2) CBOEBPEMEHHOCTh NPENOCTaBIEHUS COLHANBbHOM YCIIYyTH, B TOM
YHCJIE MCXOAs U3 CTENEHH HYXJAEMOCTH MOJy4aTess COLMallb-
HbIX YCNIyT;
3) pe3ynbTaTHBHOCTD (3P (PEKTHBHOCTD) MPEAOCTABIEHHS COLHANb-
HOHM ycnyry (ynydlIEHHE YCJIOBHH XHM3HEAEATEJIBbHOCTH NOojy4Ya-
TeNs COLUMAJIbHBIX yCIyT U (MJIM) pacllupeHHe ero BO3MOXHOCTEH
CaMOCTOATENbHO o0ecneunBaTh CBOH OCHOBHBIE YXHM3HEHHBIE M0-
TpeGHOCTH).
KauecTBo couuanbHo-ObITOBBIX YCiyT B (hopmMe couHanbHOro 00-
CJyXMBaHUs Ha JIOMY JOJDKHO OLEHHBAThCSA COBOKYITHO MCXOXA
M3 NIEpEUHCIIEHHbIX KPUTEPHED

5 | YcnoBus npenocrtas- | npu MpefOCTaBICHUH COLHAILHON YCITyIH MOCTaBILUMKOM COLHANb-
JIEHHs  COLMaNbHOM | HBIX YCIyr 0O6ecrnevyHBaeTCs:
ycnyrd, B ToM uucne | 1) obcaenosaHue jinua, NpeJoCTaBsIOLEro COLHANbHYIO YCIYTY,
YCNOBMS IOCTYTIHOCTH | MPH MOCTYIUIEHHH Ha paboTy M €ro npoHIaKTHYECKui OCMOTP
npenocTaBieHuss  co- | 1 pa3 B roJ B MEAWLHHCKUX OPraHU3aLuUsaX;

UManbHOM ycnyrd uis | 2) GecniiaTHoe colMabHOe OOCTy)KUBaHHE (€C/H PaXkIaHHH OT-
MHBAJMAOB M APYIHX | HOCHTCA K KaTeropuH, UMeloLleil npaBo Ha OGecnyaTHOE couuab-
JIMI C Y4YeTOM orpa- | Hoe o6ciy)XHBaHHE B COOTBETCTBHH ¢ HOPMATHBHBIMH NPaBOBEI-
HUYEHHH MX KHU3He- | MU akTamu Poccuiickoii denepauuu 1 AnTaiickoro kpas).
AEATEIBbHOCTH MonyuaTens cOUMAIbHBIX YCIYr MMeEET NpaBo Ha cobntoleHHe
MHBIX YC/IOBHI MPEAOCTaBIeHUs COLIHAIBHBIX YCIYT B JopMme co-
UMaNBLHOrO OOCTYXXMBAHHUS Ha IOMY, YCTAHOBJIEHHBIX HOPMATHB-
HbIMH MpaBoBbIMH akTamu Poccuiickoit Penepaunu v Anraicko- |
o Kpas
12. OTnpaBka 3a CUET CPEACTB MOJyUaTeNsi COLHANbHBIX YCIYT €ro
NO4YTOBOM KOppPECNMOHACHLHNH, OrjiaTa 3a CHET CPEACTB rlonyaneva
COLMAJILHBIX YCIYT €ro HaJIOTOBbIX U MHBIX 0043aTeNIbHBIX I1aTexeH

Ne HaumeHnoBanue Onucanye

n/n nokasaresis

1 2 3

1 | Onucanve couHaib- | AN COBEPIIEHHONETHErO MOJy4aTelsd COUHaNbHbIX YCIYT 3a CYET

HOM ycClyru, B TOM
yucie ee 06beM

€ro CpeACTB M C Y4eTOM MOTPEOHOCTH NMPOU3BOAUTCS OTIpPAaBKa
€ro MoYTOBOM KOPPECNOHIEHIMH (BK/IIOYas MOMOLIb B HalHca-
HHUM nHceM) M (WM) OIJIaTa ero HaJIOroBbIX M MHBIX 00A3aTelb-
HBIX TJIaTEXEN uepe3 KPeAWTHbIE OpraHU3alMi WK UHBIM CMOCO-
G6oM (Npy HalMuMM Yy MOJy4aTess COLMaNbHLIX yCiyr o0s3a-
TEJILCTB T10 NMPOBEJEHHIO COOTBETCTBYIOLLHMX MIIATEXKEH).

[lpy npeaocTaBieHUH COLMALHOR YCIYIH BEC OJHOKPATHO OT-
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rpaBisieMoil KOPPECNOHACHIIUH HE JOJDKEH NpEBbILLATh 7 KT.
[lepHoan4HOCTb U 00bEM MpeNOCTaBIEHUS COLMAIBHON YCIyrH —
He 6osee | pa3a B MecsLL.

Hopma BpeMeHH Ha peocTaBJaeHHe ONHOH yciyrd — 42 MHH.

2 | Cpoku nmnpenocrapie- | yciayra MpeAocTaBise€Tcs ¢ MOMEHTa 3aKJIIOYEHHMs J0roBopa o
HHUS COLMANbHOM YC- | MPeJOCTaBIEHHH COLMATIBHBIX YCIYT U 1O MOMEHTA [IPEKpaLLEHHUs
JyTH NpeJoCTaBAEHUs] COLMAIBHBIX yclyr B (opMme couuanbHoro ob-

CNY)KMBaHHUsSl Ha IOMY B Ciy4asix, NPEAyCMOTPEHHBIX HOPMaTHB-
HbIMM NPaBOBbIMH akTaMHu Poccuiickoit @enepauuun U Anraicko-
ro Kpas.

[MpemocTaBieHue coUHanbHBIX ycayr B (opme couuanbHoro ob-
CJIy)XMBaHHSI Ha [IOMY MOXET NPHOCTAHABIMBATLCA Ha ONpene-
NIEHHBIA nepuoj, clydan M NMEpPUObl TAKOro NPHOCTAHOBJIEHHS
yCTaHaB/IMBAIOTCA HOPMAaTHBHBIMH NpPaBOBBIMH akTamMu Poccuii-
ckoii Denepaunu U AnTaickoro Kpas

3 | INomywesoit HopMa- | moaylleBoi HOpMAaTHB ()UHAHCHMPOBAHHMS COLMANILHONH YCIIyTH
THB ()MHAHCHPOBAHHS | YTBEpXKIAeTCs YNOJTHOMOUYEHHbIM OPraHoM AJNTaiCKOro Kpas B
COLMANbHOM yCIyTH cepe counanbHOro o6Ccy)KHBaHUs

4 | Iloka3aTenu KauecTBa | NMPH OLEHKE KauecTBa COLMANBHOI yCITyTH HCTIONb3YIOTCA CEAYHO-
M OLICHKA pe3yJIbTaTOB | LUIHE KPHTEPHH:
npenocTaBjieHust co- | 1) nonHoTa npefocTaBAeHHs COLUMANbHON YCIyr B COOTBETCTBHH
LMaNbHOH yCIyrH ¢ TpeOOBaHHAMH HOPMAaTHBHBIX MpPaBOBbIX aKTOB Poccuickoi

Depepaunn u Antaiickoro kpas, B TOM 4HCJIE€ UCXOJs U3 00bEMa
M CPOKOB €€ MpeJOCTaBIEHHUS;

2) cBOEBpEMEHHOCTh MPEAOCTABICHUS COLMAILHON YCIyTH, B TOM
YUCNie MCXOMAS M3 CTEMEHH HYXXAAeMOCTH MOJy4artels COLHallb-
HbIX YCNYT;

3) pe3ynbTaTUBHOCTD (3()(PEKTUBHOCTb) NMPEIOCTABIEHHUS COLHANb-
HOW yciyr (ynydlueHHEe YCIIOBHH XKHM3HEIESATENbHOCTH NOJyda-
TEJNS COLMANBHBIX YCJIYT U (MJIM) pacIlUpeHHe ero BO3MOXKHOCTEH
cCaMoCTOSATENbHO 0becneunBaTh CBOM OCHOBHbIE MHM3HEHHbIE MO-
TpebHOCTH).

KauecTBO coluanbHO-OBITOBBIX YCIYr B (hopMe COLHaNbHOrO 00-
CJIy)KMBaHHSl Ha JIOMY JO/DKHO OLIEHMBATBbCS COBOKYITHO MCXOXS
M3 MEPEYUCIICHHBIX KDHTEPHEB

5 | YcnoBus npepocrtas- | npu MpefoCTaBA€HUH COLMAIBLHON YCIYTH MOCTABIIMKOM COLMANb-
JIGHHWs  cOUManbHOMH | HBIX ycayr obecneynBaeTcs:
ycnyru, B ToM uucie | 1) obcnenoBaHue nuua, NpeJocTaBisioWEro COUUAIBHYIO yCIyry,
yCJIOBUS! IOCTYITHOCTH | MPH NOCTYNJIEHHH Ha paboTy W ero nmpoUIaKTHYECKUH OCMOTP
npenocTaBieHUsi  co- | | pa3 B roa B MEAHLIMHCKUX OpraHU3alUsX;

LUMaNbHOH ycnyru s | 2) GecniiaTHoe couuanbHoe 00CiyKiBaHHeE (€CIIH paKaaHUH OT-
MHBAJIMIOB M JPYTrHX | HOCUTCSA K KaTeropuu, uMmeloulei npaso Ha GecrniaTHoe coluanb-
JIMU C YYETOM oOrpa- | Hoe o6cyXHBaHHE B COOTBETCTBHH C HOPMAaTUBHBIMU IPABOBbI-
HUYEHHR HX KM3He- | MU akTamH Poccuiickoit denepaunu n AnTaickoro kpas).
JeSATENbHOCTH [Tosyuarenp couMaibHBIX YCAYr MMEET NpaBO Ha cobmioneHHe
MHBIX YCJIOBMH MPENOCTaBJIEHHUs COLMaANBHBIX YCIyr B (opme co-
LHaNbHOro 00CIYXHBAHUS HA JIOMY, YCTAHOBJIEHHbIX HOpMaTHB-
HbIMH NpaBoBbIMH akTamu Poccuiickoit denepauuu 1 Anraiicko-
ro Kpas
13. IloMo1pb B npueMe nuiLyM (KOpMIIEHHE) JIMLIAaM, He CIIOCOOHBIM 10
COCTOSIHHIO 310POBbsI CAMOCTOSATENILHO OCYLIECTBIATE 3a COO0MH yXon

Ne HaumeHoBanmue

n/n nokasarejst Onucanne

1 2 3

1 | Onucanue couuanb- | NojyyaTento COUHANBHON YCIYrH, HE CHOCOBHOMY MO COCTOSHHIO

HOH yciayru, B TOM
yuciie ee 00beM

3710POBbsi CAMOCTOSATENBHO OCYIIECTBISATE 3a c000i yXom, ¢ yue-
TOM_NOTPEOHOCTH MPEAOCTABNIACTCS MOMOILb B NPUHATHH [HILH
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3

(kopMJieHHE) pa3IMYHbIMK crocobamMu B COOTBETCTBHU C COCTOS-
HHUEM €ro 30pPOBbS.

CounanbHas yciyra npefocTaBisieTcsl MOJyqaTesio COLHAIbHbBIX
yCIyr MHAUBUAYATBHO.

[TeproauyHoOCTh U 06BbEM MPENOCTaBICHHUS COLUHABLHON YCIyry —
eXeJHEBHO (B pabouue AHH).

HopMma BpemeHM B CyTKM Ha oOka3aHME COLUMAIbHON yCnyrH —
10 MHH.

Cpokn mnpenocrasie-
HHSl COLHaIbHOW YycC-
nyru

ycayra NpejlocTaBiseTcss ¢ MOMEHTa 3aKjlo4YeHHs [0roBopa o
NpesoCTaBIEHNH COLHANIBHBIX YCIIYT U 10 MOMEHTA NpeKpalleHus
MpPEelOCTaBAEHUA COLMANBHBIX ycnyr B (opme couuanbHoro o6-
CILy>XMBaHHs Ha IOMY B cily4asiX, MPEAyCMOTPEHHBIX HOPMAaTHB-
HbIMH NpaBoBbIMH akTaMH Poccuiickoit @enepauun U Anraicko-
ro Kpas.

[TpenoctaBnerue couuanbHbIX yciayr B ¢opMe COLHMAIBHOro 06-
CJIy>)KMBaHUsS Ha JIOMY MOXET NPHOCTAHABIMBATLCA Ha oOnpene-
JIEHHBII NepvoA, ciay4yau M NEpHOAbl TaKOro NPHOCTAHOBJIICHHSA
yCTaHaBMBalOTCd HOPMAaTHBHbLIMM NpaBOBbIMM akTaMu Poccuii-
ckoii Penepauuu U Anraickoro Kpas

[TopyweBodi  HopMma-
TUB (pHHAHCHPOBaHHUS
COLHAJIbHON YCIYTH

NOAYylIEeBOi HOpMaTHB (PMHAHCUPOBAHUS COLMAILHOH YCIyrH
YTBEPXJIAETCsl YMONHOMOYEHHbLIM OpraHoM AJITaiicKoro kpas B
cepe couranbHOro 06cy)KUBaHUS

[Toka3zaTrenu kadecTBa
U OLICHKa pe3yJbTaToB
NpefoCTaB/IEHUst  CO-
LMaJIbHOM YCIIyTH

NpH OLIEHKE KayeCTBa COLMAIBHON YCIyrd MCHOJIB3YIOTCS CIEMyIo-
LL{HE KPHTEPHH:

1) monHOTa npeAoCcTaBneHHs COUHANBHON YCIIyrH B COOTBETCTBHH
c TpeboBaHHMAMM HOPMATUBHBIX TNPaBOBLIX akTOB Poccuiickoi
®denepauru U AnTaiickoro kpas, B TOM 4uciie Ucxons U3 obbema
H CPOKOB €€ NPeJOCTaBACHHS;

2) CBO€BPEMEHHOCTh MPEAOCTABICHHS COLUANLHON YCIYTH, B TOM
4HCJie MCXOAS W3 CTENEeHH HYXXIAEMOCTH MoJiyuyaTesst COLHalb-
HBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3 (peKTHBHOCTD) NMPEIOCTABIEHHUS COLHAb-
HOIt ycnyru (ynyullleHHe YCIOBMI >KH3HEAESTENIbHOCTH MoJyya-
TeNs COLUMANbHBIX YCIyr M (MJIH) paclUMpeHHe ero BO3MOXHOCTEH
CaMOCTOSATENIbHO obecnevynBaTh CBOM OCHOBHbIE JXH3HEHHbBIE MO-
TpebHOCTH).

KauecTBo counanbHo-ObITOBLIX yciayr B (popMe COLHANBHOTO 00-
CJIy)XMBAHUS Ha AOMY HOJDKHO OLICHHBAThCS COBOKYITHO HCXOIs
M3 NIEPEUHCIIEHHBIX KPUTEPHEB

YcnoBus npenocTaB-
JICHHUS COLHAJIbHOM
yClyru, B TOM 4HCIIE
YCJIOBHSI JOCTYIHOCTH
NpenoCTaBJIeHUs]  CO-
UHAJIBHON ycayru s
HHBAJIHIOB W JpPYyTrHX
JUL C YYETOM orpa-
HUYEHHH HX KH3He-
NEeATEIbHOCTH

NpHU NpPENOCTABAEHUH COLMATIBHON YCITyTH MMOCTaBLIMKOM COLIHAJIb-
HbIX yciyr obecneuuBaeTcs:

1) obcneoBanme nuLa, NPelOCTABIISAIOILIEr0 COLHANBHYIO YCIYTY,
NpH MOCTYMJEHUH Ha paboTy W ero mpodunakTHueckui OCMOTp
1 pa3 B roa B MEAMLIMHCKHX OpraHU3aLusX;

2) GecnyiaTHOe coLManbHOE 0OCny)XHBaHUE (€CNIM IpaXkKJaHHH OT-
HOCHTCS K KaTeropHH, UMEIOLIEH MpaBo Ha GecniaTHOe COLUalb-
Hoe 00ciy)XMBaHHE B COOTBETCTBUH C HOPMATHBHBIMH MPaBOBBI-
mu akTamu Poccuiickoii @enepauuun u Anraiickoro kpas).
ITontyyaTenb coLuaibHBIX YCNYr MMEET MpaBO Ha COOJIOAEHHE
MHbIX YCJIOBHI NMpPENOCTaBlE€HUsl COLHAIBHBIX YCIyr B ¢opme co-
LHaIbHOrO 00CIy)XKHBaHHS Ha [IOMY, YCTAaHOBJIEHHBIX HOpPMaTHB-
HbIMH NpaBoBbIMU akTaMu Poccuiickoit ®denepaunu U Anraiicko-
ro Kpas




1I. CounanbHO-MEeAULUMHCKHE YCIYTH

1. BeinmonHeHue npoLenyp, CBA3aHHBIX C OpraHu3aluei yxoaa, Ha-
OJIIOJEHHEM 32 COCTOSIHHEM 30POBbs MOJIyyaTesield COLMabHBIX yC-
nyr (M3MepeHHe TeMIlepaTyphl TeNa, apTepuanbHOro NaBaeHHs, KOH-

TPOJIb 32 MPHEMOM JIeKapCTBEHHBIX MpernapaToB U Ap.)

HanmeHoBaHue
rnokasareis

Onucauue

2

3

OnucaHue couualib-
HOl yCllyrH, B TOM
yucie ee 00nLeM

COBEPLUEHHOJIETHEMY MMOJyYaTeNll0 COLUHAIBHBIX YCIYr B 3aBHUCH-
MOCTH OT MOTpeOHOCTH NPEAOCTaBAAIOTCS MPOLEAYPbl, CBs3aH-
Hble C OpraHusailidet yxona U HaOJIOJEHHEM 3a COCTOSHUEM €ro
3/J0pOBbS, BK/IIOYalOLLHKE B ceOs:

1) neficTBUA NO U3MEPEHHMIO TEMIIEpaTypbl Teja MoJyyaTels Co-
LUHaJIbHBIX YCJIYI, €r0 apTepHajlbHOro [JaBJIEHHs, KOHTPOJIO 3a
NPUEMOM UM JIEKAPCTBEHHDBIX MPENapaToB M0 Ha3HAYEHHIO Bpaya
WM Qenbawepa u ap.;

2) coneiicTBHE B OKa3aHWHW MNOJIy4YaTeNlO COLUMANIbHBIX YCIyr He-
00Xx0aUMOH MEAMLHUHCKON MOMOLLH.

[Teproan4HOCTL ¥ 00BEM NPEAOCTABNEHHS COLMAIbHON YCIyrH —
He 6onee 2 pa3 B HeZENIO.

HopMa BpeMeHM Ha npefiocTaBieHue OJHON yenyru — 9 MuH.

Cpoku mpenocraBie-
HHUS cOLHanbHON yc-
yru

yciiyra TNpefocTaBiseTcss ¢ MOMEHTa 3aK/IFOYEHMs [O0rosopa o
NpeaoCTaBIEHHH COLUAIBHBIX YCIYT U 10 MOMEHTA MpEKpalleHH
MpeOCTaBEHHs COUMANIbHBIX ycayr B (opMe couuanbHoro ob-
CIy)XMBaHHs Ha JOMY B CllyyasX, NpeayCMOTPEHHBIX HOpMaTHB-
HBIMH NpaBoBbIMU aKkTaMu Poccuiickoit denepaunu u Antaiicko-
ro Kpas.

[lpenocraBnenue counanbHbIX yCnyr B (popMme COLHaNbHOro 00-
CJIy)KHMBaHHWsl Ha JIOMY MOXET NpPHUOCTAaHaBIMBAaTbCS Ha OMpene-
JIEHHBIA TEpPHOL, ClyyaH W MEPHOABl TAKOro NPHOCTAHOBJIEHHS
YCTaHaBJIMBAIOTC HOPMAaTHBHBIMHU IPaBOBbIMH akTamMu Poccuii-
ckoii Penepaunu u AnTaickoro Kkpas

[lonyweso#t  HOpMma-
TUB (DMHAHCUPOBAHHS
COUMANILHOMR YCIIYTH

MOAYLIEBOH HOPMAaTUB (PMHAHCHPOBAHUS COLMANIBHOW YCIyru
YTBEPXAeTCsl YMOJHOMOYEHHBIM OpPraHoM AJTaicKoro kpas B
cepe counanbHOro 06¢ayNHBaHUs

[okaszarenn kauecTBa
M OLIEHKa pe3yJIbTaToOB
NpeAOCTaBlEHUsl  CO-
LIHAJIBHOM yCayry

MpH OLIEHKE KA4eCTBA COLUMATbHOH YCITYyTH HCMOJNB3YIOTCS Cleaylo-
LLIHE KPUTEPHH:

1) nonHoTa NpeoCTaBNEeHHs COLUANIBHOR YCIyTH B COOTBETCTBHH
¢ TpeOOBaHMAMH HOPMAaTHBHBIX MpPaBOBbIX aKTOB Poccuiickoit
®enepauuu 1 Anrtaiickoro kpas, B TOM 4Hclie HcXols U3 obbeMa
M CPOKOB €€ NpeoCTaBJIeHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTAB/IEHHS COLHAILHON YCIYTH, B TOM
4pCle UCXOAS M3 CTEMEHHM HYM(IAEMOCTH NoJjlyuarens COLMalib-
HBIX yCNyT;

3) pe3ynbTaTUBHOCTD (3((PEKTHBHOCTB) MPEAOCTABICHHS COLIMAD-
HOW yCyrd (yJnydllE€HHE YCIOBHH >XH3HEIEATENBbHOCTH MOJyYa-
TEJIs COLMAILHBIX YCIIYT ¥ (MJIM) paclIHpPEeHHE ero BO3MOXHOCTEIH
CaMOCTOATENBHO ODecrneuynuBaTh CBOM OCHOBHBIC XXM3HEHHBIE MO-
TpeOHOCTH).

KauecTBo counanbHO-MEAULUMHCKUX YCIYT B (JOpME COLMAILHOTO
00cy X KMBaHUS HA IOMY J0JDKHO OLIEHUBATHCS COBOKYMHO HCXOM
M3 NePEUYHCIEHHBIX KPUTEPHEB

YcnoBuss npepocras-
JIEHHs  COLHaJIbHOM
YCJIyTH, B TOM YHCJIE
YCJIOBHS AOCTYNHOCTH
NpPEJOCTAaBICHUS  CO-
LHaNBHOH yCnyru ans
HHBAIHAOB M JPYTHX
JMLL C YYETOM orpa-

TIpH MPEAOCTABNIEHHH COLMANILHON YCIYyrd MOCTABUIMKOM COLHAb-
HBIX ycayr obecrneyuBaeTcs:

1) obcnenosanme uua, NPefOCTABNSIONIEr0 COLHATBHYIO YCIYTY,
MpH MOCTYMJIEHUH Ha paboTy M ero nmpoHIaKTUYECKHIT OCMOTP
| pa3 B roa B MEAULIMHCKUX OpraHU3alusXx;

2) GecnnaTHOE coUManbHOE 00CyXKHUBaHHe (€CAH rpaXKOaHHH OT-
HOCHTCS K KaTeropHH, MMEIOLLEH npaBo Ha OecnjaTHOE COLMalb-
Hoe 00ciyXHBaHHE B COOTBETCTBHH C HOPMATHBHBLIMH IPaBOBbI-




2

3

HUYEHHUH HX IKH3He-
IeATeNIbHOCTH

mu aktamu Poccuiickoit @enepauvu v AnTaiickoro kpas).
[Nonyuarens couuajbHbIX YCIyr MMeeT NpaBo Ha cobsoaeHue
MHBIX YCJIOBHH NMpEJOCTaBICHHs COLHaNbHBIX YCIyr B (hopme co-
HMagbHOro 06CNyXMBaHHS HA JOMY, YCTAHOBJIEHHBIX HOPMaTHB-
HbIMHM NpaBoBbIMH akTaMu Poccuiickoit denepaunu U Anraicko-
ro kpas

2. [IpoBeneHue 0310pOBUTENBHBIX MEPONIPUATHH

Ne
n/n

HaumeHnoBanue
nokasaress

Onucauue

2

3

Onucalue coLHAb-
HOH ycnyru, B TOM
yHciie ee 00bLeM

JUISl COBEPLICHHOJIETHErO MOoJlydaTessi COUMANBHBIX YCIYT € yue-
TOM COCTOSIHHMSI €ro 310pOBbsl H PEKOMEHIAUHUH Bpaya Wiu Qenb-
Juepa OCyLUECTBASETCS MPOBEAEHHE CAEAYIOLUNX 03A0POBUTENb-
HbIX MEPOINPUATHI:

1) coneicTBHE B BbINOJHEHHH PEKOMEHIOBAHHBIX 03JO0POBHTENb-
HBIX MEPONPUATHIA;

2) oka3aHue f1oBpayeOHON NOMOILHM (NPH HEOOXOAUMOCTH).
[lepuoanuHocTh ¥ 06BEM NpenOCTaBAEHUS COLUMABHON YCIyTH —
He 6onee 1 pasza B MecsLl.

HopMa BpeMeHH Ha npeaocTaBieHe OAHON YCaYry — 9 MUH.

Cpoku npenocrasne-
HUsl COLMaJIbHOM Yyc-
JyTu

yciayra NpefocTaBiseTcs C MOMEHTa 3aKjlO4YeHHMs J0orosopa o
NPeAOoCTaBIEHUH COLMAIBHBIX YCAYT U 10 MOMEHTA MpPEKpalleHus
MpeNoCTaB/eH!sl COLUMANBHBIX YCiyr B (hopMe couHanbHOro oo-
CITy>KHBaHHs Ha JIOMY B Cly4asX, NpeiyCMOTPEHHBIX HOpMaTHUB-
HbIMU NpaBOBbIMH akTaMu Poccuiickoii ®denepauuu u Anraiicko-
ro Kpas.

[lpenocraBneHne counanbHbIX ycayr B (opMe cCOLMaNbHOrO 00-
CJIy>)XMBaHHsS Ha JOMY MOXET NPHOCTAHABJIMBATLCS Ha Omnpene-
JIEHHBIH MEpPHOA, Cly4YaH M MNEPHOAbI TAaKOr0 MPUOCTAHOBACHUS
YCTaHaBJIMBAIOTCS HOPMaTHBHbIMKM NpPaBOBbIMH akTamu Poccuii-
ckor Peaepalimu 1 AnTtaickoro Kpast

[loayweBoii  Hopma-
THB (MHAHCHUPOBAHHUS
COLIMAJIbHOM YCIIYTH

MojayiIeBOi HOpPMAaTHB (PHHAHCHUPOBAHMS COLMANILHOM YCIyrH
YTBEPXKAAETCS YMOJIHOMOYEHHBIM OpPraHoM AJITACKOro Kpas B
cepe counanbHOro 06¢nyKUBaHHs

[lokasatenu kauectBa
M OLIEHKA pE3yJbTaTOB
NpPENOCTaBNEHUs  CO-
LMaJIbHOH yCIIyTH

IIPH OLIEHKE KayeCTBA COLMAIBHON YCITYTH HCMOJNB3YIOTCS CIEIYIO-
ILME KPUTEPHH:

1) monHOTa MpeaocTaBieHHs! COUMAJIbHOH YCIIyTH B COOTBETCTBHH
¢ TpebOBaHHAMM HOPMaTHBHBLIX MpPAaBOBbIX aKTOB Poccuiickoi
Qenepauvi 1 AnTaicKoro kpas, B TOM UHCA€ HCXOAs H3 oObema
M CPOKOB €€ Mpe/locTaBlieHus;

2) CBOEBPEMEHHOCTDb MPEAOCTaBIECHUS COLIHAJILHON YCIIYTH, B TOM
YHCJIE MCXOAS H3 CTENEHH HYXAAEMOCTH MOJyyaTens COLUalb-
HbIX YCIYT;

3) pe3yabTaTHBHOCTD (3(()eKTHBHOCTb) NMPEAOCTABJIEHHS COLHAIb-
HOH ycnyrd (ynydlleHHe YCNOBHH >XKH3HENEATEeIbHOCTH MOJydYa-
TEJS COLHANBHBIX YCIYT U (MJM) pacLUMPEHHE €ero BO3MOXXHOCTEH
CaMOCTOATENbHO obecnevynBaTh CBOM OCHOBHbIE YXH3HEHHBIE M10-
TpeOHOCTH).

KauecTBo couHaNbHO-MEAHLIMHCKUX YCIIYT B (hopMe COUHANIBHOrO
06cyXKHBaHHs Ha IOMY JAOJDKHO OLIEHHBAThCS COBOKYIHO HCXOIS
M3 NEPEYUCIICHHbIX KPUTEPHEB

YcnoBus npenocTa.-
JieHus COLHAJIBHOM
YCIYyTH, B TOM 4HCJIe
YCJIOBHS AOCTYMHOCTH
NpeaOCTaBJIEHHUsS]  CO-
LUMaIbHOI ycnyru ans
HHBAUIMAOB U JApPYIHX

IIPH TPEIOCTABIEHUHN COLMATbHOIN YCITyrM MOCTaBLUIMKOM COLIHaIb-
HbIX yciyr obecneynBaeTcs:

1) obcnenoBanue nuua, NPeAOCTaBAAIOUIErO COLUANBHYIO YCIYTY,
NpY TNOCTYIJIEHMH Ha paboTy W ero npohuiakTHUECKHIH OCMOTp
| pa3 B roa B MEAULIMHCKUX OpraHu3aLuusx;

2) 6ecnnatHoe couuanbHOE 0OCYKUBaHUE (EC/IH MPaKIaHUH OT-
HOCHTCsl K KaTeropuH, HMeIoILeH npaBo Ha OecnjaTHOe CoLHasb-
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2

3

JIMLl C y4eTOM orpa-
HHYEHUH HX >KU3He-
JAEATENbHOCTH

Hoe 00C/y)XHBaHHE B COOTBETCTBMH C HOPMATHBHBIMH NPAaBOBBI-
My aktamu Poccuiickoit ®enepauuu u Anrtaiickoro kpas).
[TonyuaTtens couuanbHbIX YCIYyT MMEET NpaBO Ha coOnioneHHe
MHBIX YCNOBHi NMpefocTaBieHHUs COLHANbHBIX ycayr B (opme co-
LUMaNIbHOTO 06CIYyXKHMBaHUS Ha JIOMY, YCTaHOBJIEHHBIX HOpPMaTHB-
HbIMH NPaBOBbIMU akTaMu Poccuiickon ®enepaunu n Anraiicko-
ro kpas

3. CucremaTnyeckoe HaGJ'II'OﬂeHI/Ie 3a [oJiydareJIasMHU COLIHaJIbHBIX
YCIYT B LEJIAX BbIABIEHUSA OTKJIOHEHHWH B COCTOSSHHUU UX 3NOPOBbs

Ne
n/n

HaumeHnoBanue
foxasarens

Onucanue

2

3

Onuca"ue couualib-
HOH yClyrH, B TOM
yucie ee 00beM

3a COBEpIUECHHOJNIETHUM MOJy4yaTeleM COLMANIBHBIX YCIyr ocy-
LIECTBJIAETCA CHCTEMATHYECKOE HAOMIOAEHHE B LIENIIX BBISBICHHS
OTK/JIOHEHUH B COCTOSIHMM €ro 340pOBbs, KOTOPOE BKJIIOYAET B Ce-
0s perynsipHble OMpOChl MOJyYaTens COLUAIbHBIX ycayr H cbop
€ro xanod Ha COCTOSIHHE 30POBbS.

[Teproan4HOCTb H 00BEM NPENOCTABIEHHS COLMAILHOR yCnyru —
He Oonee 2 pa3 B HEZETIO.

Hopma BpeMeHH Ha NpeaocTaBaeHue OAHOM yCIyrd — | MUH.

Cpoku npenocrasie-
HUS COUMANbBHON yc-
NyTH

yciyra NpefoCTaBasercss ¢ MOMEHTa 3aK/IIOYEeHHs [0orosopa o
NPENOCTABIEHUH COUMANIBHBIX YCIIYT U 10 MOMEHTa IIPEKpalleHUs
NpEeNOCTaBJIECHUS! COLHANBHBIX YCIYT B (popMe coLUaibHOro 06-
CJIy>)KMBaHHs Ha JIOMy B Cly4asX, NpeAyCMOTPEHHBIX HOpMaTHUB-
HBIMH NpaBOBBIMM akTaMu Poccuiickoit Genepauun U Antaiicko-
ro Kpas.

[IpenocraBnenne couuanbHbIX yciuyr B (pOpMe COLMAIBHOIO 00-
Cy)XMBaHMsl Ha JOMY MOXET NpUOCTaHABIMBATbCS Ha omnpene-
JICHHBIH MEPHOA, Cllyvyad M TEPUOAbl TAKOro MPHOCTAHOBJIEHHUS
yCTaHaBJIMBAlOTCS HOPMATHBHBIMM NPaBOBbIMH akTamu Poccwuii-
ckoii Peaepaunu U ANTaiiCKoro Kpas

[logymeBoit HOpMa-
THB (PUHAHCHPOBaHMS
COLIMAIBHOHN YCIYTH

NOAyILEBOH HOPMAaTUB (UHAHCUPOBAHUS COLMAIBLHOM YCIyrH
YTBEPXKIAETCSl YIIONHOMOYEHHBIM OpraHoM AJnTaifickoro Kpas B
cdepe colManbHOro 06CayKMBAHHUA

Ilokazatenu kauecTBa
U OLIEHKa pe3yJIbTaToB
NpenoCTaBlIeHUsT  CO-
UMaJIbHOH yClyru

MpPU OLEHKE KAyeCTBA COLMATILHON YCITYTH HUCIOJB3YIOTCS CIEMYIO-
ILIME KPUTEPHH:

1) nojiHoTa npexoCTaBNeHUs COLMAIBHON YCIYTH B COOTBETCTBHH
¢ TpeOOBaHWSIMM HOPMATHMBHBIX IMpPaBOBbLIX akTOB Poccuiickoii
Qenepauuy 1 Antaiickoro Kpas, B TOM YHCJIE HCXols U3 o6beMa
1 CPOKOB €€ IIPEeIOCTaBIICHUS;

2) CBOEBPEMEHHOCTH NPEAOCTABIEHHs! COLMANBLHOMN YCITyTH, B TOM
YHCJie UCXOMS M3 CTENEHH HYXXIaeMOCTH I10y4aTess COLHalb-
HBIX YCIYT;

3) pe3ynbTaTUBHOCTD (3()(EKTUBHOCTH) NMPEAOCTABIICHHUS COLIUANb-
HOHM yciyru (ynydlleHHe YCNOBHH KH3HENEATENILHOCTH MNojyua-
TE€Jsl COUMANbHBIX YCIYT U (MJIM) paclUMPEHHE €ro BO3MOMXHOCTE#H
CaMOCTOATENBHO 00ecneunBaTh CBOM OCHOBHBIE XM3HEHHbBIE MO-
TpeGHOCTH).

KauecTBo counanbHO-MEAUUMHCKUX YCIYT B (JOPME COLMATBLHOTO
00CyXHBaHUS Ha JOMY JOJDKHO OLEHUBATHCS COBOKYIHO HCXOMs
U3 NMEPEYHCIICHHBIX KPUTEPUEB

YcnoBuss npenocras-
JIeHus coluanbHOH
YCIYTH, B TOM 4YHUCIIE
YCIIOBHSI JOCTYITHOCTH
NpeNOCTaBJIEHUS  CO-
LHUaIBHOU ycnyru s
HHBAJIM0B WU APYTHX
MLl C YYE€TOM Orpa-

NpH NPENOCTABIEHUH COLMAILHOH YCITyTH IMOCTaBLIMKOM COLIHAJb-
HBIX yciyr obecneunBaeTcs:

1) obcenoBanue MLa, NPENOCTABMISAIOMIEr0 COLUHATILHYIO YCIYTY,
IIpH TOCTYIUIEHUH Ha paboTy M ero mpodunakTHYECKHH OCMOTP
1 pa3 B roJ B MEAHLIHHCKHX OpraHH3almsiX;

2) 6ecrnaTHOE colManbHOe 06cnykuBaHue (€CH rpakAaHdH OT-
HOCHTCS K KaTeropHH, MMEIOLIEH NpaBo Ha OecriaTHOe COLHaTb-
HO€ 00CITyXHBaHUE B COOTBETCTBHH C HOPMATHBHLIMH NpPABOBbI-
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1 2 3
HMYEHHH HuX >Ku3He- | Mu aktamu Poccuiickoit @enepaunu u Anraiickoro kpas).
JeATENbHOCTH [NonyuareNb COUMANBHBIX YCIYr MMeeT MpaBO Ha coOmojeHHe

MHBIX YCJIOBHH MpPENOCTaBiEHH COLMATBHBIX YCIyT B opMe co-
LKMANbHOro 00C/y)XKHBaHUS Ha JIOMY, YCTaHOBJIEHHBIX HODMATHB-
HBIMM NpaBOBbIMK akTamu Poccuiickoit denepaunu U Antaicko-
ro Kpas

4, KOHC}’J'II:TI/IpOBaHI/Ie 1o COL{HaJ'IBHO-MeHPII_lI/IHgKI/IM BOIIpocaM (HOI[-
AepXXaHUE U COXPaHCHHUE 30pOBbA NMOJMYHATEJIEH COLHAJIBHBIX YCIYT,
NpoOBEACHUE 0310POBUTEJIbHBIX MEPOIPHUATHH, BbISABJIEHHUC OTKJIOHE-

HUH B COCTOSHHH UX 310POBbS)

HaumeHoBaHue
rnokasares

OnucaHue

2

3

Onucanue
HOH ycayru,
yucie ee 00beM

ColHaJIb-
B TOM

COBEpLUEHHOJIETHEMY MOJy4aTeNio COLMANbHBIX YCIYr B 3aBUCH-
MOCTH OT NOTPeOHOCTH W B AOCTYNHOH Ins ero noHumaHus ¢op-
Me NpeNOCTaBAIOTCS KOHCYJIbTAUHH (pa3bsCHEHUs, PEKOMEHNa-
UMM, JIEKUMH, JIMTEpPaTypa U T.N.) MO COLHAIbHO-MEAHLHHCKHUM
BOINpOCaM, BKJIIOUYAIOLMM BOMPOCHI MOAACPXKAHUA M COXPAHEHHS
30pPOBbs, MPOBEJEHHUS O3J0POBHUTENILHBIX MEPONPHUATHH, BbISB-
JIEHHs! OTKJIOHEHHH B COCTOSHUH 3710POBbS.

[TeprognuHOCTb ¥ 06BEM NpEOCTABICHUS COLMAILHOR YCIYTH —
He Oonee 1 pasa B 3 Mecsua.

HopMa BpeMeHH Ha NpeAoCTaBIeHHEe OOHOR YCIYTrH — 9 MUH.

Cpoku mpenocrasne-
HHS COLMaIbHOH YycC-
JayrH

ycilyra MpefocTaBisSe€TCs C MOMEHTa 3aKJIIOYEHHs AOrosopa o
NpeaoCTaBACHHH COLMANIBHBIX YCJIYT U 10 MOMEHTa NMpEeKpaLLEHHU s
NpPeNOCTaRCHHS COLMANLHBIX ycayr B (opMe couuanbHoro o6-
CIIy>KMBaHMsl Ha AOMY B Clly4yasx, [PeayCMOTPEHHBIX HOpMaTHB-
HbIMH MpaBoBbIMHU akTaMu Poccuiickoit ®enepauuun u Anraiicko-
ro Kpas.

[IpenocraBnenne couMaibHBIX yCIyr B (OpMe COLUHANBHOrO 06-
CY>XMBaHHs Ha JOMY MOXET INMPHUOCTAaHABIWBATLCA Ha OMpeje-
JIEHHBIA MEpHON, Cilyyau W MEpPUOAbl TAaKOTO NPUOCTAHOBIIEHHA
YyCTaHaBJIMBAOTC HOPMATHBHbIMH MpaBOBbIMU akTaMH Poccuii-
ckoil Pepepauru U Anraikckoro Kpas

[logymeBoit  HopMa-
TUB (PHHAHCHPOBAHHS
COLMANIbHOM YCJYTH

NOAyLIEBOH HOPMAaTHB (PMHAHCHUPOBAHHUS COLMAILHON YCIyru
YTBEP)KAAETCS YNOJIHOMOYEHHBIM OpPraHoM AJTaiCKOro Kpas B
cepe couranbHOro 00CayXKHBaHus

[TokazaTenn kauecTBa
H OLIEHKa PE3yJIbTaToOB
NpPENOCTaBIEHUS  CO-
LUHaJIbHOH YCIIyTH

TNpH OLEHKE KayecTBa COLMAIBHON YCIyTH HCTONbL3YIOTCS CIEIyHo-
LL{€ KPHTEPHH:

1) nonHoOTa NpenocTaBNeHHs COLUHANIBHON YCIYTH B COOTBETCTBHH
C TpeOGOBaHHAMH HOPMATUBHBIX MPaBOBBIX aKkTOB Poccuiickoi
Denepauny u Anrtaiickoro kpasi, B TOM HUCJIC HCXOIs U3 oObema
H CPOKOB €€ NpeoCTaBleHH S,

2) CBOEBPEMEHHOCTb MPEAOCTABICHHS COLHANILHON YCIIyTH, B TOM
YUCNIE MCXOIS M3 CTEMEHH HYXAAEMOCTH MNOJyyaress COLHab-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTL (3()()EeKTHBHOCTB) MPEAOCTABIEHHS COLHAITb-
HO# yciyru (ynydyllleHHE YCIOBHH JXKH3HEAESTEJLHOCTH MOJNyyYa-
TeJis COUMAIbHBIX YCIYT U (MJIH) paclUMPEHHE Ero BO3MOXHOCTEH
CaMOCTOATE/IbHO 0DecrneunBaTh CBOH OCHOBHbBIE XXM3HEHHBIC MO-
TpeOHOCTH).

KauecTBo counanbHO-MEAMLMHCKHUX YCIYT B (JOPME COLMATILHOTO
00cyXHBaHHs HAa AOMY JOJIKHO OLIEHUBAThCS COBOKYIHO HCXO/s
U3 MEPEUHCIICHHBIX KPUTEPHEB

YcaoBuss npenocras-
JIGHUs  COUHaJIbHOM
yCJIyTH, B TOM 4HClE
YCJIOBHSI JOCTYITHOCTH
[PEAOCTABJICHUS _ CO-

npy NPEeaOCTaBIEHHH COLMATBHON YCITyTH MOCTaBLUIMKOM COLHANb-
HBIX yCNyr obecrnieynBaeTcs:

1) obcnenoBanye LA, NPEAOCTABISIONIETO COLHATILHYIO YCIYTY,
NpH IOCTYNJIEHHH Ha paboTy M ero npoHUnakTHYECKHH OCMOTP
1 pa3 B roJ B MEAHLIMHCKHX OpraHM3alusix;
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2

Y

J

UMaIbHOH yCNyryu Iust
MHBAIUAOB M JPYTHX
JIMLL C Y4Y€TOM orpa-
HUYEHUH HX OJKU3He-
JEeATENIBHOCTH

2) 6ecninatHoe couuanbHoe obcnyxuBaHue (€Cny rpaXkAaHWH OT-
HOCHTCSl K KaTeropuu, UMelolleH npaBo Ha OecniarHoe COLHalb-
Hoe 00Cy)KHBaHHE B COOTBETCTBMH C HOPMATHBHBIMH IMPaBOBbI-
MH akTamH Poccuiickoii Penepauuu u Antaiickoro Kpas).
[lony4arens couuanbHbBIX YCJIIyr HMeEeT MpaBo Ha coOJrofeHue
HHBIX YCJIOBHH NpEJOCTaB/I€HUS COLHAIBHBIX YCIIYT B (hopMe Co-
LHaNbHOro 00CHYXKHBaHHS Ha AOMY, YCTAHOBJIEHHbIX HOpMAaTHB-
HbIMH NMpaBOBbIMH akTaMu Poccuiickoit denepauun u Antaiicko-
ro Kpas

5. IlpoBeneHre MeponpUATHH, HarpaBieHHbIX Ha (OPMHPOBaHHE

3q0poBoro obpasza KHU3HH

HaumenoBauue
fnokasaress

Onucauune

2

G

J

OnucaHue COLIHMAIIb-
HOH YCIyrH, B TOM
ylyclie ee 00beM

JUIS COBEPLUEHHOJIETHEro MoJlyyaTellsi COLMaNbHbIX YCIyr B 3aBH-
CHUMOCTH OT MOTPEOHOCTH OCYILECTBJISETCS NpPOBEAEHHE MEPO-
NpUATHH, HalpaBieHHbIX Ha (OPMUpOBaHHE 30pPOBOro obpasa
XKH3HH MYTEM CaHMTapHO-IIPOCBETHTENBCKOH paboThl MO BOMpo-
caMm HM30aBlE€HHs OT BPEAHBIX MPHBBIYEK, HEOOXOAUMOCTH 3A0pO-
BOTO MHUTaHUA, NPOGHIAKTUKH COLMAIbHO 3HAYMMBIX 3aboseBa-
HUi (npoBeaeHue Oecen, 03HAKOMIIEHHE C COOTBETCTBYIOILEH H-
TepaTypoii).

[TeproanuHocTb ¥ 00bEM MpeloCTaBICHHUS COUMATILHOM yCayrn —
He Oonee | paza B 3 Mecsua.

Hopma BpeMeHH Ha npefocTaBlIeHUe OHOM yClyri — 9 MHUH.

Cpoku mnpenocrabe-
HHUSl COLIMANBbHOMN YycC-
yTH

ycllyra MpeaoCTaBise€TCss ¢ MOMEHTa 3akJIIOYEHHs AO0roBopa o
NpPel0CTaBIEHUH COLMANIBHBIX YCIIYT M 10 MOMEHTa MpEeKpalLeHUs
NpelOCTaBAeHUs COLHANIBHBIX yciayr B (opme couuanbHoro ob-
CIIyXHMBaHHUs Ha JIOMY B Cily4asx, IPeNyCMOTPEHHbIX HOpMaTHB-
HBIMU TNpaBOBBIMHU akTaMHu Poccuiickoit ®denepaunu u Anraiicko-
o Kpas.

IlpenocTaBnenne counanbHbIX yciayr B ¢opMme COLHaIbHOrO 00-
CJIy)KMBaHHMs Ha AOMY MOXET NMPHOCTAHABIMBATLCA Ha oOmpee-
JIEHHBIH MEPHOA, Cly4Yah M MEPHOAbl TAKOrO MPHOCTAHOBJIEHHUS
yCTaHaB/IMBAlOTCS HOPMAaTHBHBLIMHM NMPaBOBbIMHM akTamH Poccwii-
ckorl Denepaunn 1 Antaiickoro Kpas

[Tonymeso#t  HOpMa-
THB (PMHAHCHUPOBAHHUS
COLMAILHOH YCYTH

noAyuieBo HOpPMAaTHB (PUHAHCHPOBAHHS COLMANBHON YCIyrH
YTBEPXKAAETCS YMOJHOMOYEHHBIM OpPraHoM AJITaiiCKOro Kpas B
cthepe colManbHOro 06Cay>KHUBaHUs

IToka3zaTenn kadecTBa
M OLEHKA pe3y/bTaToOB
NpefoCTaBIeHUst  Co-
LHaIBbHOH YCIyTH

MpH OLIEHKE KauecTBa COLHANLHON YCIIYTH HCIMOJb3YIOTCS Clelyio-
L€ KPUTEPHH:

1) nonnoTa npenocTaBieHUs COUMATIBHON YCAYIH B COOTBETCTBHH
¢ TpeOOBaHMSIMH HOPMAaTHBHBIX NPaBOBbLIX akTOB PoccHiickoi
Ddenepaunn 1 Antaickoro kpas, B TOM YHCJIe HCX0ls U3 obbeMa
M CPOKOB €€ NPe0CTaBIEHHS;

2) CBOEBPEMEHHOCTb NMPEAOCTABIEHUS COLHANILHON YCIIyTH, B TOM
YHCJIE HCXOAS W3 CTEMEHH HYXIAeMOCTH MojyyaTens COLHalb-
HbIX YCIIyT;

3) pe3ynbTaTUBHOCTD (3)(EKTUBHOCTL) NPEAOCTABIEHHS COLHAIIb-
HOW ycnyrH (yJydlleHHEe YCJIOBHH XH3HENEATENIbHOCTH MOoJyya-
TEN COLUMATbHBIX YCIYT ¥ (MJIH) paclUUpeHHE ero BO3MOXHOCTEH
CaMOoCTOSTENbHO obecnevynBaTh CBOM OCHOBHbIE XHM3HEHHbIE MO-
TpeOHOCTH).

KauecTBo coulnanbHO-MEAMLMHCKUX YCIIYT B ()OPME COLIHANBHOTO
00CnyXHBaHHs Ha AOMY JIOJIXKHO OLIEHUBATLCS COBOKYMHO MCXO/1s
13 MEPEUYUCIICHHBIX KPHTEPHEB

YcnoBus npenocrtas-
JIEHUS COlIHAJILHOH
YCJIYTH, B TOM 4HCJIE

NpH MPENOCTABJIEHHH COLUMANbHOW YCAYTH MOCTABILUMKOM COLHAIb-
HBIX yciyr ofbecneynBaeTcs:
1) obcnenoBaHue MLA, NPEAOCTABJIAIOMIETO COLUMAIBHYIO YCIYTY,
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1 2 3
YCJIOBHS IOCTYIHOCTH | NPH TOCTYIJIEHHH Ha paboTy W ero npouaakTHYECKHH OCMOTP
NpeaocTaBneHust co- | | pa3 B rog B MEIMLIMHCKHX OpraHU3aLusX;

LUHaJbHON yCIyryu s
WHBAJIUIOB U APYrUX
JUL C Y4YEeTOM orpa-
HUYEHHH HX IKHU3HE-
NeATETBHOCTH

2) 6ecnnaTHoe couMalibHOE OOCTY)XKHBaHUe (ec/id MPaXIaHUH OT-
HOCHTCS K KaTErophH, UMelolllel npaBo Ha becnjaTHoe coluab-
Hoe 00C/Ty)XMBaHHE B COOTBETCTBMH C HOPMATUBHBIMH MPaBOBbI-
mu aktamu Poccuiickoit @enepaunu u Antaiickoro kpas).
[Tonyuarens couUManbHBIX YCIyr HMeEeT MpaBo Ha cobnroaeHue
MHbIX YCNOBHH NMpPENOCTaBIEHHUs! COLMANBHBIX yCiayr B Gpopme co-
LIHAJILHOTO 00CAY)XHMBAHUS HA JIOMY, YCTAaHOBJIEHHBIX HOPMAaTHB-
HBIMH NpaBoBbIMH akTamu Poccuitickoit denepaunn u Anraiicko-
ro Kpas

6. [IpoBenenue 3aHATHI 0 aganTUBHON (HHU3UUECKON KyJbType

HaumeHoBanue
rnokasarens

Onucanue

2

3

Onucanne colualb-
HOH ycCllyrH, B TOM
yucie ee 00beM

LUt COBEPLLIEHHOJIETHErO NOJIyYaTessi COLMaNbHbIX YCIYT B 3aBH-
CHUMOCTH OT NOTPEOHOCTH NpeayCMaTpUBAETCs NPOBEACHHUE 3aHS-
THI NO afanTHBHON (U3HYECKOH KYJIBTYpe MyTeM OKa3aHHs Mo-
MOLLH B BbITOJIHEHWH PEKOMEHIOBAHHBIX BPaYyOM YINpaKHEHHH.
[TeproauuHOCTh M 00BEM MpesoCTaBlIEHUs COUHANBHOM yCnyru —
He 6onee | pasa B 2 MecsLa.

Hopma BpeMeHH Ha NpelocTaBjieH1e OOHOH YCyrd — 9 MHH.

Cpoku npenocrasie-
HHS COLMajibHOH Yyc-
Jyru

yciyra MpeaocTaBisieTCs ¢ MOMEHTa 3aKJIIOYE€HUs HOrosopa o
MpeAOCTaBIEHHH COLMATIBHBIX YCIIYT H 10 MOMEHTA NPEKPAILEHHUS
NpefOCTaBICHUS COLMANBHBIX ycayr B (opMe couuansHoro ob-
CIY>XHBaHHMs Ha JIOMY B Clly4asiX, NNpeIyCMOTPEHHbIX HOpMaTHB-
HBIMH NTpaBOBbIMHK akTaMu Poccuiickoit @enepaunu u Anraiicko-
ro Kpas.

[IpenocraBnenue counanbHbiX ycayr B ¢opMe couHanbHOro ob-
CIY)KMBaHHs Ha NOMY MOXET MPHOCTaHABIMBATbCA Ha onpeze-
JIEHHBIA MEPHOA, Cllyyan U MEpPHOAbl TAaKOro MPHOCTAHOBIEHHS
YCTaHaBIMBAIOTCS HOPMATHMBHbIMK MpaBOBbIMU akTamMu Poccuii-
ckoii Penepalny ¥ AnTalicKoro Kpas

[loayweBoii  Hopma-
THB (pUHAHCHPOBaHMS
COLHAJILHOH YCIYTH

noayuieBoH HOPMAaTHB (PUHAHCUPOBAHUS COLMANIBHOM yClyrH
YTBEP)KAACTCS YMOJHOMOYEHHBIM OpraHoM AJNTalCKOro kpas B
cepe colHanbHOro 06CayXKHBaHHS

[Tokaszatenn KkavecTBa
M OLIEHKa pe3yJIbTaToOB
NpeoCTaBIEHUsT  CO-
UHanbHON yCllyru

NpH OLEHKE KayecTBa COLMAIBHOM YCITyTH MCTIONB3YIOTCS CIEmyto-
LL{HE KPUTEPUH:

1) nonHoTa NpeaoCcTaBle€HUs COLMANILHOM YCIyr B COOTBETCTBHH
c TpeGOBaHMAMH HOPMaTHBHBIX MpPaBOBbIX akToB Poccuiickoii
®denepauuy U Anrtaickoro Kpas, B TOM YHc/e HCXons U3 oObeMa
M CPOKOB €€ NpeJOCTaBICHHUS;

2) CBOEBPEMEHHOCTD MPENOCTaB/IEHUS COLHAIBHON YCIIYTH, B TOM
YHC/IE MCXOAS W3 CTEMEHHW HYKIAEMOCTH MOJIyyaTessl COUHallb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3)(eKTUBHOCTD) MPENOCTABJCHUS COLUAb-
HOH yciyry (yjaydlleHHe YCNOBHH XKU3HEAESTENbHOCTH MOoJyya-
TeJst COLUANBbHBIX YCIIYT M (UJIM) pacllMpeHHE ero BO3MOXKHOCTEH
CaMOCTOSATENbHO obecne4ynBaTh CBOM OCHOBHbIE YXH3HEHHBIE MO-
TpeOHOCTH).

KauecTBO counaibHO-MeAMUMHCKUX yCIyT B (hopMe COLHaIbHOTO
06ciyKHBaHHs Ha JIOMY JIOJDKHO OLIEHHBAThCSt COBOKYITHO HCXOAs
13 NEPEYHCIIEHHbIX KPUTEPHEB

YcnoBus nmnpenocrtas-
JEHUS  COLHAJIBHOM
YyCIYrH, B TOM 4HCIIE
YCJIOBUS JOCTYTHOCTH
NpeAOCTaBIEHHS _ CO-

MpH MpPEeJOCTaBIEHHH COLUUATIBHON YCITyrH MOCTaBLIMKOM COLIHAb-
HBIX YCayr obecrneunBaeTcs:

1) obcnenoBanue nuLa, NPeOCTABSIOIETO COLUMANBHYIO YCIYTY,
NpH NOCTYNJEHHH Ha paboTy H ero npoUNaKTHYECKHH OCMOTP
| pa3 B roJ B MEAHLMHCKUX OpraH13alHusXx;
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2

3

LHAJIBHON YCNYyTH ISt
HUHBAJIUAOB M JPYTHX
ULl C Y4YeTOM orpa-
HHYEHUH HX IKHU3HE-
JesITENbHOCTH

2) 6becnnatHoe conManbHOE 0OCHTYKHBaHHE (€CH IpaXkAaHUH OT-
HOCHTCS K KaTeropuu, UMeIoLei nparo Ha OecniatHoe coLHab-
Hoe o6crnyKMBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH NPAaBOBbI-
mu akramu Poccuiickoit denepaunn v Anrafickoro kpas).
[lonyuarens couHanbHbIX YCJYr HMEET MNpaBO Ha cobmniojeHue
MHBIX YCJOBHH MpeNOCTaBAEHHs COLUAIbHBIX yCIyr B ¢opme co-
uManbHOro obcnyXHBaHHs Ha AOMY, YCTaHOBJIEHHBIX HOPMAaTHB-
HbIMM NpaBoBBIMH akTaMu Poccuiickoit Penepanuu u Anraiicko-
ro kpas

I11. CounanbHO-NCUXOIOrHYECKHE YCITYTH

1. CounanbHO-NCUX0JIOTHYECKOE KOHCYJIbTHPOBAaHHUE, B TOM YHUCJIE
1O BOINpOoCaM BHYTPUCEMEUHBIX OTHOLIE€HUH

Ne
n/n

HanmeHoBaHue
nokasareis

Onucauue

2

3

Onucanve colHalb-
HOH YyCIyrH, B TOM
yuciie ee 00beM

COBEpIUEHHONETHEMY MOJYHATENIO COLMAIBHBIX YCIYT B 3aBHCH-
MOCTH OT MOTPEOHOCTH MPELOCTABASETCS COLUHANbHO-TICHXOOMH-
yeckoe KOHCYNbLTHPOBAHKE (B TOM UMCIE M0 BONpOcaM BHYTpHCe-
MEMHbBIX OTHOLIEHUI), KOTOpPOE BK/OYAeT B ceOs MoJyyeHHe WH-
(opMaLiUH 0 ero MCHXOJNIOTHYECKUX NpobdiieMax, oOCyXIeHHE C
HUM 3THX npobneM Juis pacKpbITHS U MOOHJIM3alMH BHYTPEHHHX
PECYPCOB U MOCNEAYIOIIEr0 PEeLIeHHS BbIABICHHBIX MpobeM.
[TeppoauyHoCTh U 00BEM NpENOCTABIEHHUS COLHANILHOM YCIyry —
He Gonee | pasa B MecsL.

HopMa BpeMeHH Ha npefocTaB/ieHHe OJHOM YCayru — 9 MuH.

Cpoku npenocrabiie-
HHUS COLMAJILHOH yC-
ayru

ycllyra MpeaocTaBl€TCs C MOMEHTa 3akijlOuYeHHs AOroBopa o
MpeaoCTaBIEHHH COLMANIbHBIX YCJIYT M IO MOMEHTa NpeKpalleHUs
MPeAOCTaBIEHUs! COUMANbHBIX YCIyr B (popMme couualibHOro o6-
CIIy>XHBaHUA Ha AOMY B CllydasX, NMPeNyCMOTPEHHbIX HOPMaTHB-
HBIMH MpaBOBbIMHU akTaMHu Poccuiickoit Penepaunn u Anraiicko-
ro Kpas.

[IpenocraBnenue couManbHLIX yclyr B ()OpMe COLMAILHOrO 00-
CIIy»XHBaHUs HA JOMY MOXET MpPUHOCTaHABJIMBATLCS Ha onpecue-
JIEHHbIH MEPHOA, CllyyaH M MEPHOJbl TAKOTO MPHOCTAHOBIICHUS
yCTaHaBJIMBAIOTCA HOPMATHBHbLIMH NpPaBOBbIMH akTaMu Poccuii-
ckoii Penepaunu 1 AnTaiickoro Kpas

[lonywesoit  HOpMa-
THB (pHHAHCHpPOBaHMs
COLMAILHOH YCIIYTH

MoayIleBON HOPMAaTUB (DHHAHCUPOBAHUS COLMANLHOM YCIYyTH
YTBEPXKAAETCS YNOJHOMOYEHHbIM OpraHoM AJNTaHCKOro kpas B
chepe counanbHOro 06CyKUBaAHHS

IlokasaTtenu kauecTBa
H OLIEHKa pe3yJIbTaToB
NpefOCTaBlEHUs  CO-
LIHaJIBHOH ycayTH

Npy OLEHKE KauecTBa COLMATIBHON YCITyId HCHONb3YIOTCS ClEXyIo-
LLIHE KPUTEPHHU:

1) nonHoTa npefocTaBAeHHs COLUMANBLHOMN YCIYIH B COOTBETCTBHH
c TpeOOBaHWSIMH HOPMAaTHBHBIX NPaBOBLIX akToB Poccuiickoi
Qenepaunn 1 Antaiickoro kpasi, B TOM 4HCJIE€ HCXOIs H3 00beMa
M CPOKOB €€ NpPeaOCTaBlEHUS;

2) CBOEBPEMEHHOCTb NPENOCTABJIEHHs] COLMAILHOM YCIIYTH, B TOM
YHCJIE UCXOAd M3 CTENEHHM HYXXAAEMOCTH MOJyyaTels COoLWab-
HbIX YCIYT;

3) pe3yabTaTUBHOCTD (IPPEKTHBHOCTD) MPEAOCTABCHHS COIHAb-
HOM yciyru (ynydlleHHe YCIOBHH >XM3HEAEATENbLHOCTH Mojy4a-
TeNA COLUANBHBIX YCIYT M (WIM) paclIMpEHHE €ro BO3MOXHOCTEH
CaMOCTOSTENbHO obecrieunBaTh CBOH OCHOBHBIE XH3HEHHBIE MMO-
TpebHOCTH).

KauecTBo couuanbHO-NCHXONOMHUYECKUX YCIYT B (hopMe courain-
HOro 00CNy)XMBAHUS HA JIOMY JOJDKHO OLEHHMBATLCH COBOKYITHO
MCXOJIsl U3 MMEPEUUCIIEHHBIX KPUTEPHEB
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] 2 3

5 | YcnoBus mnpenoctas- | MpH NpeAoCTaBIEHUH COLIMANILHON YCJIyTH MOCTaBUIMKOM COLIHAIb-
JIEHHS  COLMainbHOM | HbIX ycnyr obecrneunBaeTcst:
ycnyrd, B TOM uucie | 1) obcnenoBaHue nuLa, NpefoCTaBIsIOLIEro COLHANbHYIO YCIyTY,
YCIIOBHSI IOCTYTHOCTH | MpH MNOCTYMJIEHHUH Ha paboTy M ero npounakTHYeCKHd OCMOTP
NpeAoCTaBlieHuss co- | | pa3 B roa B MEAULIMHCKUX OpraHU3alusX;

UHanbHOM ycnyru ans | 2) 6ecnnaTHoe coLHabHOe 00CyKuBaHHe (€C/H IpaXXIaHHH OT-
MHBAIMJOB M JPYTHMX | HOCHTCSA K KaTeropHHu, UMEIOLIEH NpaBo Ha OecriaTHOE CoLUalib-
JMLl € YYeTOM orpa- | Hoe 00cnysKHBaHHE B COOTBETCTBHH C HOPMATHUBHBIMH MPaBOBbI-
HUYEHHH uX Ku3He- | MU akTaMu Poccuiickoit @enepaunu u Anraiickoro kpas).
NEATENBHOCTH [lonyyarenb couManbHBIX YCInyr WMEET MpaBo Ha cobnoaeHue
MHBIX YCJIOBHH I1PEAOCTABIEHHS COLMANIbHBIX YCayr B (hopme co-
LUHAJILHOTO 0OCHY)XMBaHHUS Ha OMY, YCTAHOBJIEHHbIX HOPMAaTHB-
HbIMH NpaBoBbIMH akTamu Poccuiickoit denepaunn u Antaiicko-
ro kpas
2. Ilcuxonorunyeckas MoMolLlbs U NOAAEPKKA, B TOM YHCIIe IPpaXKaaHaM,
OCYUIECTBJISIIOLLKM yXOJ Ha AOMY 3a TSXKeJ1000JbHBIMHU
MoJiy4yaTenssMH COLMaIbHBIX YCIyT
Ne HaumenoBaHue
n/n noxasareJsis Onncanne

| 2 3

1 | Onucanue couuanb- | 1 COBEPILUEHHONIETHETO NMOJIyUaTeNs COLMAIBHBIX YCIYT B 3aBH-
HOH YCIyrW, B TOM | CHMOCTH OT NOTpPeOHOCTH NpeNoCTaBIsSETCS MNCUXOJOrHyeckas
ypce ee 00beM NOMOLIb U MOAAEPXKKa, KOTOpast Bijto4yaeT B cebs Gecenbl, obuie-

HHME, BbICTyLLIMBaHHUE, NoAOaipHBaHKHe, MOTHBALHIO K aKTHBHOCTH.
MCHXOJIOTHYECKYIO MOLIEPKKY JKHIHEHHOrO TOHYyca MOJjyuaTess
COLMAIBHBIX YCIIYT.

[leproanuHocTb ¥ 00bEM MpefocTaBiIeHUs COUHAIbHON yCIyru —
He 6osee 2 pa3 B HEZETIO.

Hopma BpeMeHH Ha MPEeOCTABIEHUE OHON YCIIYTH — 9 MHUH.

2 | Cpoxu npenocraBiie- | yciayra NpefoCTaBAsSeTCss ¢ MOMEHTa 3aKJIOYEHHs NOroBopa o
HUS COLMaNbHOH YC- | MPENOCTABIEHHH COLMANbHBIX YCIYT U IO MOMEHTA MpeKpalleHHs
Jayru NPENOCTaBIEHUA COLHMAIBHBIX YCIyr B OpMe COLHAIBHOTO 00-

CJIy)XMBaHHMs Ha IOMY B Clly4asX, NpeAyCMOTPEHHbIX HOPMAaTHUB-
HBIMH NIpaBOBbIMHU akTaMu Poccuiickoit @enepaunn u Anraiicko-
ro Kpasi.

[IpenocTaBneHre COUMAIBLHBIX yCAYr B opMe coluanbHoro o6-
CJIy’)KMBaHHs HAa [OMY MOXET NpPUOCTaHaBJIMBAaTbCA Ha ompere-
NEHHBIH MEpHOA, Cly4al U NEPHOAbl TAKOTO IMPHOCTAHOBJIEHHS
yCTaHaB/IMBAlOTC HOPMaTUBHBIMH MpaBOBBIMH akTaMu Poccuii-
ckoit Penepauuu v Antaiickoro Kpas

3 | llonyweBoii HOpMa- | moayLIeBOH HOpPMAaTUB ()MHAHCHPOBAHHUS COLMAIBLHOM YCAYrH
THB ()MHAHCHUPOBAHHUS | YTBEPXK/JAETCS YMOJIHOMOYEHHLIM OpraHoM AJTalcKoro kpas B
COLIMAJIBHOM YCNYTH cepe counanbHOro o6cayKuBaHHs

4 | [lokasaTtenun xayecTBa | NPH OLEHKE KauecTBa COLMATILHOM YCYrH HCHOJIb3YIOTCS Clemyo-

M OLIEHKa pe3ybTaToB
NpeAOCTaBIEHNU  CO-
LHaJIbHOW yCcNyru

LLIHE KPHTEPHH:
1) nonHoTa NpeLocTaBAeHUs COUHANILHONM YCIIyrH B COOTBETCTBHH
C TpeOOBaHHMSAMH HOPMAaTHBHbBIX MpPaBOBbIX akTOB Poccuiickoii
®denepauru U AnTaiickoro Kpasi, B TOM YHC/e HCXOAd H3 00beMa
M CPOKOB €€ NPeAoCTaBJIEHH;
2) CBOEBpEMEHHOCTb NPENOCTaBJIEHHs COLIMAIBHOM YCIyTH, B TOM
YUCJIe MCXOAS M3 CTEMEHH HYXIAeMOCTH MojyuvaTess COLHallb-
HBIX YCIIYT;
3) pe3ynbTaTHBHOCTb (3PEKTUBHOCTD) NPEAOCTABICHUS COLIMANIb-
HOHN ycnyry (ynydlleHHE YCIOBHH MH3HEAESITENbHOCTH MOjyya-
TEJS COLHANbHBIX YCIYT U (MNH) paclUMPEHHE ero BO3MOXKHOCTEMH
CaMOCTOsITENIbHO obecneynBaTb CBOM OCHOBHBIE JXH3HEHHbBIE MO-
TpeOHOCTH).

aueCTBO COLHAIBLHO-TICUXOJIOTHYECKHX ycayr B (opme couuans-
HOro OOC/y)KHBaHHS Ha AOMY J10JDKHO OLUEHHBATbCS COBOKYITHO
MCXO0Js U3 NEPEUYUCIICHHBIX KPUTEPHEB
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1 2 3

S | YcnoBust mpenoctas- | Np MpeAOCTaBIEHHH COLMAIBHON YCIyrd NOCTaBLUIMKOM COLHAlIb-
JIEHHs  COLIHaJIbHOM | HbIX yCiyr obecneunBaeTcs:
yciyrd, B ToM uucie | 1) obcnenoBaHue nuua, NpeaocTaBsioOIEro COUUANIbHYIO YCIyTy,
YCNOBUS JIOCTYIHOCTH | MPH MOCTYMJIEHUH Ha paboTy W ero npounakTUYECKHH OCMOTp
npenocTaBieHuss  co- | 1 pa3 B roa B MEAHILIMHCKUX OpraHH3alUsX;

LUHaJIbHOHR yciyru ans | 2) 6ecruiaTHoe couuanbHoe o0ciyxuBaHue (€CNU rpaXKaaHHH OT-
MHBAIMJOB M JIPYTHX | HOCHTCSA K KaTeropHH, UMeoLlei npaBo Ha OecrnjaTHoe colMab-
NMLL C Y4eToM orpa- | Hoe o0cnyKMBaHHE B COOTBETCTBMM C HOPMAaTHBHbIMH MpPaBOBbI-
HUYEHHH MX IKH3He- | MU akTaMu Poccuiickoit denepaunu u Antaiickoro kpas).
NEATENBHOCTH [Tonyuarenb couMaNbHBIX YCIyr MMEET IpaBO Ha coOOMOIEHHe
MHBIX YCJIOBHH MPENOCTaBACHUS COLMANBHBIX YCIYT B (opMe Co-
UManbHOro 00CIy)XUBAaHUS HA JOMY, YCTaHOBJIEHHBIX HOPMAaTHB-
HBIMH MPaBOBBIMHU akTaMH Poccuiickoii @enepauun u Anraiicko-
ro Kpas
3. COLII/laHbHO-HCl/IXOJ'IOI"I/lLleCKl/lf/i MaTpOHAX

Ne HaumeHoBaHue Onucanue

n/n nokasareJist

1 2 3

1 | Onucanue counanb- | ISl COBEPLIEHHONETHErO MOJyyaTess COLHaIbHBIX YCIYr opra-
HOH YCIYrW, B TOM | HU3YE€TCHd COLMAIBHO-TICUXOJIOTHYECKHUH TMAaTpOHaX, KOTOPBIHA
yucie ee 06beM BKJIIOYAET CUCTEMaTHueckoe HablioAeHHe 3a HUM JUis CBOEBpe-

MEHHOTO BbISBJICHUS CUTYyallMil MCHXUUECKOro AUCKOMQopTa WK
MEMXUIMYHOCTHOIO KOH(IIHKTa, HEOOXOAUMOCTH OKa3aHUs MCHUXO-
JIOFMUYECKOH NOMOLUM U NOANEPIKKH.

[lepnoanuHocTs U 06BEM NPENOCTABICHHS COLMANILHOM YCIyru —
He Gonee 2 pa3 B HeAeIO.

Hopma BpeMeHH Ha NpefocTaBieHHE OJHON YCIyTrH — | MHH.

2 | Cpoku mpepmocTaBiie- | yCIyra NpefoCTaBIsSeTCss C MOMEHTa 3aK/IIOUeHHs AOroBopa o
HHMsSl COLMaNbHOH YyC- | MPEJOCTaBIEHUH COLMANBHBIX YCIIYT U O MOMEHTA MpeKpalLeHHs!
nyru MpeAOCTABAECHUS COLMANBHBIX ycnyr B (hopMe counanbHoOro 00-

CJly>)KMBaHHs Ha JOMY B ClyuasiX, NpeayCMOTPEHHbIX HOpMaTHB-
HbIMH NpaBoBbIMH akTamu Poccuiickoit denepauuu u Anraiicko-
ro Kpas.

[IpenoctaBneHue couranbHbiXx ycnyr B (popme cOUMalbHOroO 00-
CyXXHBaHHs Ha NOMY MOXET MPUOCTaHaBJIMBaTbCA Ha ompeje-
JIEHHBIH TE€PUOA, Clly4Yah M MEPHUOAbI TAKOr0 MPHOCTAHOBIEHHS
YyCTaHaBJIMBAIOTCA HOPMATHBHBIMU NPaBOBbIMH akTaMu Poccuii-
ckoii Penepaunu H AaTaickoro Kpas

3 |loaywesolt HopMa- | HOAYILEBOH HOPMAaTUB ()MHAHCHPOBAHMSA COLMANLHON YCIYTH
THB (PUHAHCHPOBAHHS | yTBEPXKAAETCSA YNONHOMOYEHHBIM OpraHoM AJITANCKOro Kpas B
COLIMANIBHOM YCIyIH cepe counanbHOro o6cayKUBaHKS

4 | Iloka3aTeslu KayecTBa | NPH OLEHKE KAaYecTBa COLMATbHOH YCIIyTH HCMOJIb3YIOTCS ClEIyIo-

H OLIEHKa pe3yJIbTaTOB
NPeAOCTaBIEHUs  CO-
LMaJIbHOH ycnyru

1IME KPUTEPHHU:

1) nonHoTa NpefocTaBNeHNs COLMAIBHON YCIIyTrH B COOTBETCTBUH
¢ TpebOBaHMSIMH HOPMATHUBHLIX [PaBOBLIX aKTOB Poccuiickoii
Qenepaunu 1 AnTaiickoro kpasi, B TOM YHCJIE HCXOIs M3 0Obema
¥ CPOKOB €€ NpeloCcTaBeH s,

2) CBOEBPEMEHHOCTD MPEAOCTaBJICHHS COLHAILHOM YCIIYTH, B TOM
YHCJIE HCXOHs M3 CTENEHHM HYXJAEMOCTH MOaydvaresis COLHab-
HBIX YCIYT;

3) pe3ynbTaTUBHOCTL (3 (HEKTHBHOCTB) MPEAOCTAB/IEHHS COLMAND-
HOH ycayru (yjyqll€HHEe YCAOBHI XH3HEAESTENIbHOCTH MoJydYa-
TeNs COUMANBHBIX YCIyr W (MJIM) pacluMpeHKe ero BO3MOXHOCTeEMH
CaMOCTOATENIbHO 0OecneynBaTb CBOM OCHOBHbIC XXHM3HEHHbIE MO-
TpebHOCTH).

KauecTBo coLHanbHO-NCHXONOMHYECKUX YCIYT B (JOpME COLHalTb-
HOro o6CiTyXHBaHHs HAa IOMY JIOJKHO OLEHHBATHCS COBOKYMHO
MCXOJS U3 NMEPEYHUCICHHBIX KPHTEPHEB
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1 2 3

5 | YenoBus npenocTaB- | NpH NpeNOCTaBIEHHH COLMAIBHOH YCIIYTH MOCTABLIMKOM COLMAb-
JIECHHss ~ COLMalIbHOH | HBIX yciyr obecnevnBaeTcs:
ycayrd, B ToM uHcie | 1) obcienoBanue nuua, NpeloCTaBIsSIOWEro COLUAIbHYIO YCIyTYy,
YCNIOBHs OCTYMHOCTH | MPH MOCTYMJIEHUN Ha paboTy H ero npouaaKTHUECKHiT OCMOTp
npejocTaBieHus  co- | 1 pa3 B roa B MEAMUMHCKHX Opraliu3ailusx;

UHAJIbHOM yCayru s | 2) 6ecruiaTHoe couuanbHoe o0cy)XuBaHHe (€C/IH MPaXKAaHUH OT-

MHBAJIMAOB M JAPYrHUX | HOCUTCA K KaTEerOpHH, UMeEoLLed npaBo Ha OecrjlaTHOe coLMaib-

NI ¢ YYETOM Orpa- | Hoe o6cayKHBaHHE B COOTBETCTBUU C HOPMATHBHBLIMH IPABOBbI-

HHYEHMH WX JKH3HE- | MU akTamu Poccuiickoit denepanuu u Anraiickoro kpas).

JEeATENBHOCTH [TonyyaTtens counanbHbBIX YCIyr HMEET MpaBO Ha COOJIONEHHE
MHBIX YCJIOBHH NPEJOCTABICHHS COLMAIBHBIX YCIyT B (opMe co-
LHaBLHOrO 06CNYXKMBaHHS HAa NOMY, YCTAHOBJIEHHBIX HOPMAaTHB-
HBIMH NpaBOBbIMH akTaMu Poccuiickoit @enepauuu u Anraiicko-
ro kpas

4. Oxa3aHHe KOHCYJIbTalHOHHOM MICUXOJI0THYECKOH MOMOILM

Ne HaumeHoBanue

n/n nokasaress Onucarine

] 2 3

1 | Onucanne coumnasb- | COBEPLICHHONETHEMY MOJYYATENO COUMAIBHBIX YCIYT B 3aBUCH-
HOM ycayru, B TOM | MOCTH OT MOTPEOHOCTH OKa3bIBAETCH KOHCYJbTallMOHHAs MCHXO-
yucne ee 00beM Joruveckas nomoilb nyteMm Oecel M COAEHCTBHUS B MOJYyHYEHUH

KBIM(PMLIUPOBAHHOI [MOMOLLM OT CNieLHaJIMCTa-ICHXOIOra.
[lepnoanuHocTh H 06BEM NMPENOCTABNEHHS COUMANIBLHOM YCIyTrH —
He Gosee | paza B 3 Mecsua.

HopMa BpeMeHH Ha npefocTaBJeHUE OJAHOM YCIyrH — 25 MHH.

2 | Cpoku nmpemocTaBiie- | yciayra NpeROCTaBiIseTCsl ¢ MOMEHTa 3aKijllOueHHs OOrosopa o
HHs COLMANbHON YC- | MPENOCTaBIEHUH COLMANBHBIX YCAYT U 0 MOMEHTA peKpalleHus
ayru NpefoCTaBJIEHHUs! COLMANIBHBIX ycayr B (opMe coumansHoro o6-

CJIY)XUBaHUs Ha JIOMY B Ciy4asX, MpeAyCMOTPEHHBIX HOPMAaTHB-
HBLIMH paBoOBbIMHU akTamMu Poccuiickoit @enepaunn u Anraiicko-
ro kpas.

[IpenocraBaenue couHanbHbIX yCayr B ¢opMme COLMAIBHOro 00-
CIIy’)KHBaHHA Ha JOMY MOXET MPHOCTAHABIWBATLC Ha onpeje-
JIEHHBIH MnepHoA, cly4ad U MepUolbl TAKOro MPHOCTAHOBICHHS
yCTaHaBJIHBAlOTCS HOPMATHUBHLIMHU NpaBOBbIMU akTamu Poccuii-
ckoii denepauny 1 Anraiickoro kpas

3 | lNonyweBo HOpMa- | moayuieBod HOpPMAaTHB (PUHAHCUPOBAHHUS COLHAIBLHONH YCIayru
THB ()MHAHCUPOBAHHS | YTBEPXK/JAaeTCs YNOJIHOMOUYEHHbIM OpraHoM AJNTalcKoro kpas B
COLIHANBLHON YCIYTH ciepe coumanbHOro o06cnyKHBaHHS

4 | Iloka3aTtenu KkauecTBa | IpU OLEHKE KayecTBA COLMATLHON YCJIYyrH HCMONb3YIOTCS Cleaylo-

M OLIEHKa pe3yJIbTaToB
NpeNoCTaBleHUss  CO-
UHaNbHON yCIIyTH

L€ KPUTEPHH:

1) nonHOTa NpeaocTaBAEHUS COLUATILHON YC1yTH B COOTBETCTBHH
c TpebOBaHHMsAMM HOPMATHBHBIX NpPaBOBBLIX aKkTOB Poccuiickoit
®enepaunn 1 AnTaickoro Kpas, B TOM 4HCJe HCX0As U3 obbema
M CPOKOB €€ NpPEJOCTaBIEHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTABIEHUS COLMATBHO YCIYTH, B TOM
YHCJIE HCXOAA W3 CTENEHM HYXKIAEMOCTH MNOojydvarenss COUHalib-
HBIX YCIIyT;

3) pe3ynbTaTHBHOCTb (3 (EKTUBHOCTB) MPENOCTABIEHHS COLHANb-
HOHM ycayru (ynyulleHHe YCJIOBHIH JXM3HEAESTeALHOCTH MoJjyya-
TENS COUMATBHBIX YCIYT M (MJIM) pacLIMpEeHHE ero BO3MOXKHOCTEH
CaMOCTOATENbHO obecneynBaTh CBOM OCHOBHBIE XHU3HEHHbIE MO-
TpeOHOCTH).

KauecTBO coLHanbHO-NICHXOMOTHUYECKUX YCIyr B (hopMe COLMaIb-
Horo obcnyXHBaHHS Ha JOMY JOJKHO OLIEHHBATbCS COBOKYIHO
MCXOJIs U3 NEPEUYHCIIEHHBIX KPHTEPHEB
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1 2 3

5 | YcnoBus npenocTaB- | MpH MPENOCTABIEHUH COLMATBHOMN YCIYrH MOCTABIIHKOM COLMUATb-
JIeHMsl  COLMaNnbHOM | HbIX YCIyr obecrneynBaeTcs:
yciyry, B ToM uucne | 1) obciienoBanue nuua, NpeaoCcTaBIsOLIEro COLUANbHYIO YCIYTY,
YCJI0BHSl IOCTYMHOCTH | TIPH MOCTYIUIEHHH Ha paboTy M ero npoduiaakTHYECKHi 0CMOTp
npeaocTaBiieHus  Co- | | pa3 B roa B MEAULIMHCKHX OpraHH3aLusix;

LHaNbHOH ycnyru Juis | 2) 6ecniaTHoe coLnanbHoe obciyXuBaHHe (€C/IH rpaXKaaHHH OT-
HWHBAMIOB M JAPYIHX | HOCHTCS K KaTeropHH, UMEIOLLEH NpaBo Ha GecrulaTHOE COLHANb-
JHML C YYETOM oOrpa- | Hoe 00C/y)MBaHHE B COOTBETCTBHH C HOPMATHBHBIMH MPaBOBBI-
HUYeHHH HX >Ku3He- | MU akTamu Poccuiickoit ®epepaunu u Antaiickoro kpas).
JAeATETbHOCTH [lonyuatens couManbHbIX yCNyr HMEET MpaBo Ha cobmoneHHe
MHBIX YCJIOBHH TMPENOCTABIEHUS COLMAIBHBIX YCIYT B (popme co-
UHaNBHOTrO 00C/Y)KMBaHHA HAa IOMY, YCTAHOBJIEHHBIX HOPMATHB-
HbIMH MPaBOBbLIMH akTaMH Poccuiickoit Penepaunu u Antaiicko-
ro Kpas
IV. CounanbHo-nenaroruueckue yCcnyru
1. O6y4yeHue poACTBEHHUKOB PaKTHYECKUM HaBbIKaM 0OIIEro yxona
3a TAXeJN000JBHBIMU NoJIy4aTeJIIMU COLUUAIBHBIX YCIIYT, MOJy4YaTe-
JIIMH COLHAJIBHBIX YCIIYT, UMCHOLIUMH OTPaHUYCHHUS XKUIHEACATEIb-
HOCTH, B TOM YUCJIE 32 NETEMU-UHBaAJIUIaMH

Ne HaumenoBanue

n/n nokasaTeJis Onucanue

1 2 3

1 | Onucanue couHanb- | 41 COBEPLICHHOJETHErO NMOJyYaTess COUHANbHBIX YCIYT, ABJISIO-
HOl ycnayrd, B TOM | LIETOCS TSAOKENOOONbHBIM MM MMEIOILEro OrpaHHYeHHs XH3Hee-
yuciie ee 00beM STEJILHOCTH, B 3aBMCHMOCTH OT MOTPEOHOCTH OCYILECTRIAETCS

o0yueHHue ero poACTBEHHHUKOB MNpPaKTUUYECKHM HaBblkam o0llero
yXoJa 3a HMUM (B TOM YHUClEe HaBblkaM [10BpaueOHOH MOMOLIH,
KOpMJIEHHUS, OKa3aHHsi THTMEHHYECKWX YCNYr, YOOpKH >XHIOro
NIOMELLEHHUS ).

[leproanuHoCTb ¥ 00BEM NpENOCTABIEHUS COLMATBHON yCayry —
He 6onee 2 pa3 B Heaeno.

Hopma BpeMeHH Ha npefocTaBiaeHHe OAHOH ycayry — 13 MuUH.

2 | Cpoku nmpenocTaBie- | ycliyra NpeoCTaBis€TCs C MOMEHTa 3akKJIIOYeHWs JOroBopa o
HHSl COLMaJIbHOH YC- | MPeJOCTaBl€eHMH COLMANIBHBIX YCIYT U 10 MOMEHTA NpeKpalleHus
ayru NpeaoCTaBAEHUs COLMANBHBIX YCnyr B ¢opMme couuanbHOro ob-

CJly>)KHBaHHsl Ha OMY B CIy4asX, MpeayCMOTPEHHbIX HOPMATHB-
HbIMH 1paBOBbIMHU aKkTaMH Poccuiickoilt @enepaunu u Anraiicko-
ro Kpas.

[IpenocTtaBneHne couHanbHbIX YCayr B (popMe COLHAIBHOTO 00-
CIy’)KMBaHHsl Ha JOMY MOXET MPHOCTAHaB/MBaTbC Ha omnpene-
JIEHHBI MepHoA, cny4yad U NEPUOAbl TaKOro MpHOCTAHOBICHHSA
yCTaHaBIIHBAlOTCA HOPMaTHBHbIMM IpPaBOBbLIMU aKkTaMHu Poccuii-
ckoit Penepaunu U Antaiickoro kpas

3 | llomymweBo#i HOpMa- | MOAyLIEBOH HOpPMAaTHB (UHAHCUPOBAHMS COLMANbHOH YyCAyru
TUB (PMHAHCUPOBAHUS | YTBEPXKAAETCS YMOJHOMOUYEHHBIM OpraHoM AJTalickoro Kpas B
COLMAJIbHOM ycnyru c(epe counanbHOro o6cyKUBaHHUs

4 | llokasarenu KkauecTBa | MpH OLIEHKE KAyecTBAa COLMAILHON YCIYrH WCIMONb3YIOTCS Clieyto-

M OLEHKA pe3ysbTaToB
NpeJoCTaBIEHHUS CO-
LHAJILHOH YCNyru

LLKME KPUTEPHHU:
1) mosnHOTa NpeaoCTaBIEHHs COLUHAIIBHON YCIIyTH B COOTBETCTBHH
¢ TpeGoBaHHWAMH HOPMAaTHBHBLIX IpaBOBBIX akTOB Poccuiickoit
®denepauuu U AnTaiCKOro Kpasi, B TOM YHCJIEe HCXOAs U3 obbeMa
U CPOKOB €€ PENOCTaBIEHH;

2) CROEBPEMEHHOCTh NPEOCTaBICHUS COLUATILHO YCITyTH, B TOM
YHCJIE MCXOAsS M3 CTENEHH HYXKAAEMOCTH MOJyvaTesisi COLHalb-
HbBIX YCNyT;

3) pe3ynbTaTHBHOCTb (3()(hEKTUBHOCTD) NPEAOCTABICHHS COLHATIb-
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HOM yC/yru (yny4lEHHE YCIIOBHH IKU3HEAEATEIbHOCTH Mojiyya-
TeJis COUHANIBHBIX YCAYT U (MJIM) paclUMpeHHEe ero BO3MOXHOCTeEMH
CaMOCTOATENLHO 0OeCnevunBaTh CBOM OCHOBHbBIE XXM3HEHHBIE M1O-
TpebHOCTH).

KauecTBo counanbHo-nearornyeckux yciyr B (JopMe COLHaIbHO-
ro o0cy)KHBaHHA Ha JIOMY AOJKHO OLIEHHBATHCA COBOKYIHO MC-
X015 U3 NEPEUNCIEHHBIX KDUTEPHEB

5 | YcnoBus npenocTas- | NpH NMpeIOCTaBIEHHH COLMATLHON YCITYTH MOCTAaBLIMKOM COLHAb-
JIEHUS ~ COLMAJIBHOM | HbIX YyCayr obecrneynBaeTcs:
ycayrd, B ToM uHcie | 1) obcnenoBanue nuua, NpeJocTaBisiOLIEr0 COUMATBHYIO YCIyTy,
YCJIOBHS JIOCTYNHOCTH | MPH MOCTYMJIEHUH Ha pabOTy M €ro NpoQUIIaKTHYECKHH OCMOTP
npefocTaBieHHs  Co- | 1 pa3s B roA B MEAULIMHCKUX OpPraHU3aLusX;

LHanbHOH ycnyru s | 2) GecniaTHoe CoLHanbHOe 06CIyKuBaHHE (€CH MPaXIaHHH OT-
MHBAIMAOB H JpPYTHX | HOCHTCS K KaTEropuH, MMEIOLIeH NpaBo Ha OecniaaTHOe COLHalb-
JMLL C Y4€TOM Orpa- | Hoe 00C/Iy)XHBaHHE B COOTBETCTBHH C HOPMATHBHBIMH NpABOBbI-
HUYEHHA WX KHu3He- | MM aktamu Poccuiickoit denepaunu u Antaiickoro kpas).
NEATENbHOCTH [lonyuatenb couManbHBIX YCAyr HMEET MpaBo Ha coOIOACHHE
HHbBIX YCIIOBUH MPEAOCTABIEHHS COLMANIBHBIX YCIyr B opMme co-
UHaANIbHOro 00C/y)KMBaHHS HA JIOMY, YCTAHOBJIEHHBIX HOPMaTHB-
HBIMH NpaBoBbIMH akTaMu Poccuiickoit Penepaunn u Anraiicko-
ro kpas
2. OpraHu3auus NOMOILUH POJAUTENSAM H (M) MHBIM 3aKOHHBIM Npej-
CTaBUTEISM JIETEH-UHBAIH0B, BOCIIMTbIBa€MbIX 10Ma, B 00y4YeHHH
TaKUX JeTed HaBbIKaM caMoodcnyml/IBaHm[, OOLLEeHHs U KOHTPOJIA,
HarnpasJIEHHBIM Ha pa3BUTHE JIMYHOCTHU

Ne HaumenoBanue

n/n rnokasatens Onucatine

1 2 3

1 | Onucanne  coumanb- | A COBEPLUEHHONETHETO MOJIy4aTessl COLUMATBHBIX YCIYT, SBISIO-
HOW yCHyru, B TOM | LUEroCs POAMTENEM M (MJIM) HUHBIM 3aKOHHBIM NpEACTAaBUTENEM
ypcie ee 00beM peOeHKa-HHBaNMAA, BOCHHMTLIBAEMOro [OMa, B 3aBUCHMOCTH OT

NOTPEOHOCTH OCYIUECTBISETCS OpraHM3alnys MOMOLUM eMy B 00y-
YeHHHU Takoro pebGeHkKa HaBblkaM caMOOOCITyXMBaHUS, OOLIEHHS H
KOHTpOJIs, HanpaBJIEHHbIM Ha Pa3sBHTHE JMYHOCTH, NIyTEM MpOBe-
JEHUS 3aHATHH C MoJyyaTeneM COLMANbHBIX YCAYr MO OCHOBaM
¢opmupoBanus y pebeHKa-HHBAJIMAA COOTBETCTBYIOUIMX HABLIKOB.
IleproauuHocTh W 00BEM NMpeAOCTaBIEHUS COLHANIBHOM YClyry —
He Oosiee | pasa B Hezenlo.

HopMa BpeMeHH Ha npefocTaBjieHne OQHON yCayru — 13 MUH.

2 | Cpoku npenoctapie- | yciyra MpeAoCTaBiIsieTCs € MOMEHTa 3aK/IOYeHHs I0roBopa o
HHMS COLMaNbHOH YyC- | MPENOCTAaBACHHH COLUMANBHBIX YCIYT U I0 MOMEHTA NPEeKpaleHUs
JyTH NpenoCTaBlEHHs COLHANIBHBIX yCIyr B (popme couuanbHoro o6-

CJ1y>)KHBaHHs Ha JOMY B Ciy4asX, MpeAyCMOTpPEHHBIX HOpMaTHB-
HbIMU TpaBoBeIMH akTaMH Poccuiickoit ®denepauun u Anraiicko-
ro Kpas.

[lpenocraBnenuie couHanbHeIX YCuyr B opMe couuanbHoro o6-
CJy’»KMBaHUsl Ha JAOMY MOXET MPUOCTaHAaBNWBATbCA Ha onpeie-
JIEHHBIH NEpHOA, Cly4aW M MEpUOJbl TAKOro MPHOCTAHOBJIECHHS
yCTaHaBJIMBAIOTCS HOPMaTUBHbLIMHU IPaBOBbIMH akTaMu Poccuii-
ckoii Deaepauun 1 Antalickoro kpas

3 |IlomyweBoit HopMa- | noAyieBoil HOPMAaTHB ()MHAHCHPOBAHHA COLMANLHOM YCIyrH
THB (DMHAHCHPOBAHHMS | YTBEPXKAAETCS YNOJIHOMOYEHHBIM OpraHoM AJITaliCKOro kpas B
COLIMAJILHOMN YCIyTH cdepe couHanbHOro o6CayKMBaHUSA

4 | Iloka3arenu kauecTBa | MPH OLEHKE KauyeCcTBa COLIMAIBLHOM YCIIYTH MCMOJb3YIOTCS CIIemylo-

H OLIEHKa pe3yJibTaToB
Npe/lOCTaB/IEHHs  CO-
LHAILHOH yCnyru

LLIHE KPHTEPHH:
1) nojHoTa npefocTaBieH!s COLMANILHOR YC/YTrH B COOTBETCTBHH
C TpeOoBaHWAMH HOPMATHBHBLIX MpaBOBLIX akToB Poccuiickoii
denepauny 1 Anraickoro Kpas, B TOM YHMCJIE UCXOIs M3 00beMa
U CPOKOB €€ NpeJIoCTaB/IeHHS,;
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3

2) CBOEBPEMEHHOCTh NPENOCTABIEHHS COLMANLHON yCIIyTH, B TOM
HUCJIC UCXOAS M3 CTEMEHH HYXIAeMOCTH MOJyyaTens COLHalb-
HBIX YCIIYT;

3) Pe3y/bTaTHBHOCTb (IPPEKTUBHOCTB) MPENOCTABIEHUS COLMAb-
HOM ycnyru (yayulueHue yCoBHil XH3HEAEATENbHOCTH MONyya-
TEJIA COUHANBHBIX YCIYT M (HMJIM) pacllMpeHHE €ro BO3MOXHOCTEl!
CaMOCTOSATE/IbHO obecneynBaTh CBOM OCHOBHbIE KU3HEHHbIE M0-
TpebHOCTH).

KauecTBo coumnanbHo-nenaroruyeckux ycayr B popme CoLHaIbHO-
ro o0CiyXHBaHHs Ha OMY JOJDKHO OLIEHMBATBLCS COBOKYTHO MC-
XOJisl U3 NEPEUUCIIEHHbIX KPHTEPHEB

5 | YcnoBus npemoctas- | npu npefoCTaBieHMH COLMANBHON YCIYTH MOCTAaBIUMKOM COLHANb-
JICHHs.  COLMaNbHOM | HbIX ycnyr obecneynBaeTcs:
yciayru, B TOM uucie | 1) obcnenosanue uua, NpeJocTaBsioWEro COLUHATLHYIO YCIyTy,
yCJ10BHs JIOCTYNHOCTH | NPH MOCTYNJIEHHH HA paboTy M €ro npoQuiakTHYECKHl 0CMOTP
npepocrabieHus co- | | pa3 B roa B MEAUMUMHCKUX OpPraHU3aLuUsX;

LHaNbHOH ycnyru A | 2) GecnnaTHoe couHanbHOe 00CIyXHBaHHE (€CHIH IPaXkJaHUH OT-
MHBAJIHMAOB M JAPYTHX | HOCHTCA K KaTErOpHH, UMEIOLLEH NpaBo Ha OecniaTHOE CoLMab-
JHL C YYETOM Orpa- | Hoe 06Ciy)KHBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH IPaBOBbI-
HUYEHHH WX KU3He- | MU akTamu Poccuiickoit denepaunu u Antaiickoro kpas).
JEATENBHOCTH [lonyuaTenb couManbHBIX YCAYyr HMEET MpaBO Ha COOMIOAEHHE
MHBIX YCJIOBHH NPEJOCTABIEHHS COLMANBHBIX yCIyr B ¢opMe co-
LHANBLHOTO 00CIY)KHBaHHS HAa JOMY, YCTAHOBJIEHHBIX HOpMaTHB-
HbIMHM NpPaBoOBbIMH aKkTaMH Poccuiickoit denepauun u Anraiicko-
ro Kpas
3. CoumnanbHo-nenaroruyeckas KoppeKuus, BKIOYas
AWAarHOCTUKY U KOHCYJbTHPOBAHUE
Ne HaumenoBanue
n/n nokasareJsis Onucaine

1 2 3

1 | Onucanne couuaib- | B OTHOLIEHHH COBEPLIEHHOJIETHErO MOJyYaTeliss COLHaIbHBIX
HOH ycnyru, B TOM | yCIyr B 3aBUCUMOCTH OT MOTPEOHOCTH OCYLUECTBIISETCS COLHANb-
qucne ee 00beM HO-TMelarorMyeckasl KOppeKuus, BKIOYas OHAarHOCTHKY M KOH-

CYJbTUPOBaHHUE, KOTOpasi NpelycCMaTpPUBAET:

1) u3yueHue NTUYHOCTH MOJIyuyaTesis COLMANBHBIX YCNyr JJIs Bbl-
SIBJIEHHUS COLMATIbHO-NENAarorH4eckux npobnem;

2) cozeiictBie B nonyueHuu >QexTHBHON Meaaroruyeckoit no-
MOIIH TPH HAJMYUK Yy NOJyHaTens COUHAIbHBIX YCAYr COLHaNb-
HO-NI€arorH4yecKux npodinem.

ITepuoanuHoCcTh U 00bEM MpelocTaBlIeHUs COUHATILHOM YCyru —
He Gosiee | pasa B Hezeo.

HopMa BpeMeHH Ha npefocTaBACHHE OAHOR YCIYyTH — 25 MHUH.

2 | Cpoxu nmnpenocTaBie- | ycayra NpefoCTaBiS€TCss C MOMEHTa 3aKJIIOYEHHs J0roBopa o
HHS COLMANbHOH YC- | MPeJOCTaBI€HHH COLUATBHBIX YCIIYT H 10 MOMEHTA MPEKPALICHHS
Tyru NpeJOCTaBAEHUS COLMANBHBIX YCIyr B (hOpMe COLMaNbHOro 00-

CJIy)KMBaHHUs Ha JIOMYy B Cly4asx, NpelyCMOTPEHHbIX HOPMAaTHB-
HbIMHM MpaBoBbIMH akTaMHu Poccuiickoit @enepaunn u Antaicko-
ro Kpas.

[lpenocraBnenne couuanbHbIX ycnyr B ¢opme couuanbHoro o6-
C/IY)XKHBaHMs Ha JIOMY MOXET MPHOCTAHABIMBATLCS Ha Onpene-
JIEHHBIH NepHoA, Cly4Yal M MEPHOABI TAKOro MPHOCTAaHOBIIEHHS
yCTaHaBJIUBalOTC HOPMATHBHBIMH MpaBOBBIMH akTaMH Poccuii-
ckoii @enepauuu 1 Anrtaiickoro kpas

3 |IlomyweBoii Hopma- | mogyleBOH HOPMaTHB (HHAHCHPOBAHHS COLUHMAIBHOH YyCiIyru
TUB ()MHAHCUPOBAHUS | YTBEPHIAETCS YMOJHOMOUEHHBIM OpraHoM ANTaHCKOro kpas B
COLIHALHON YCNyrH cpepe counanbHOro 06Cay X HUBaHUs

4 | IlokazaTtenu KayecTBa | MPH OLEHKE Ka4eCTBA COLMANILHOM yCIyrM WCMOJB3YIOTCS CIEOyiO-

M OLIEHKA PEe3YJIbTATOB

LME KPHTEPHH:
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3

NpeaoCTaB/ICHHs
LHaJIbHON yCIlyru

Co-

1) nonHoTa NpenocTaBaeH s COLUMANBLHON YCIYTH B COOTBETCTBHH
C TpeOOBaHMAMH HOPMAaTHBHBIX [IPAaBOBBIX AKTOB PocCHiicKoii
Denepaunn n AnTaiickoro kpas, B TOM YHCJle HCX0As W3 06beMa
1 CPOKOB €€ Npe0CTaBAeHHUS;

2) CBOEBPEMEHHOCTD NPEOCTAB/IEHHS COUMANILHOMN YCIYTH, B TOM
YUCJIE MCXOAS M3 CTENEHH HYXXAAEMOCTH MOJIyyaTess COLMallb-
HBIX YCIyT;

3) pe3ynbTaTHBHOCTD (3((PeKTHBHOCTD) NPEOCTABNEHHA COLHUATD-
HOH ycnyr (yJy4uleHHe YCNOBHH JXM3HENEATENbHOCTH MOMyyYa-
TeJs COLMANBHBIX YCIYT U (M) paclIMpeHHe €Er0 BO3MOXKHOCTEH
CaMOCTOATENIbHO 06ecneYnBaTh CBOH OCHOBHBIE JXH3HEHHBIE MO-
TpebHOCTH).

KauecTBo counanbHO-neaarornueckux yciyr B popme CoLHanbHO-
ro o0Ciy>XMBaHHs Ha IOMY AO/DKHO OLEHMBATHCA COBOKYIHO HC-
X0/ M3 NMEPEYUCIEHHBIX KDHTEPHEB

5 | YcnoBusa npenocTaB- | MpH MPeiOCTABIEHUH COUMATLHOM YC/yTH NOCTaBLUMKOM COLMaib-
JIEHMss  COLMAaNbHOH | HBIX yCsyr obecrieunBaeTcs:
ycnyrd, B ToM uuciie | 1) obcnenopanne nuua, NpefoCTaBIsIOLIEr0 COUHABHYIO YCIyTYy,
YCJIOBHSI JOCTYITHOCTH | NIPY MOCTYIUIEHHH Ha paboTy W ero npo)MiakTHYECKHH OCMOTp
MpeaocTaBieHus Co- | | pa3 B roA B MEAULIMHCKUX OpPraHH3alusiX;

LHaNbHOW YCnyru A | 2) 6ecnaTHoe couuanbHoe 00cny)KuBaHue (€Ciy IpakaaHHH OT-
MHBAIMJOB M JPYTHX | HOCHTCS K KaTeropHH, MMelollel npaBo Ha OecrjiaTHOe CoOUHasb-
JIMI ¢ YYETOM oOrpa- | Hoe 00CyXHBaHHE B COOTBETCTBHH C HOPMATHBHBLIMH MpPaBOBbI-
HHYEHUH HX XH3He- | MU akTaMu Poccuiickoit @enepanuu u Anraiickoro kpas).
JeATeNIbHOCTH [Tonyuarenp couHanbHBIX YCIyr MMEET MpaBO Ha cobiromeHHe
MHBIX YCJIOBUi MpefoCTaBleHHs COLUAIBHBIX YCIyTr B (opMe co-
LManbHOro 06CiIy)XMBaHUA Ha JOMY, YCTaHOBJIEHHBIX HOPMaTHB-
HBIMH TpaBoBbIMH akTaMu Poccuiickoit @enepaunn u Anraiicko-
ro kpas
4. ®opmupoBaHH€ MO3UTHBHBIX HHTEPECOB,
B TOM 4ucie B chepe gocyra
No HaumeHnoBanue Omycanue
n/n noKasarens

1 2 3

1 | Onucanue couuanb- | OpMHUpOBaHHE Yy MOJyHATENs COLMAIbHBIX YCIYr MO3WTHBHBIX
HOH ycnyru, B TOM | HHTepecoB (B TOM 4dHcie B cdepe A0cyra) nyTeM MponaraHaupo-
yucie ee 00beM BaHHs BO3MOXHOCTH Y4acTHs B MEPOINPHUSATHAX, CNOCOOCTBYIO-

IIHX pacliMpeHHI0 Kpyrosopa, cgepbl OOLUEeHHs, MOBLIILEHUIO
TBOPYECKON aKTUBHOCTH (Mpa3sOHMKH, 3KCKYPCHH, BbICTaBKH,
KOHLIEPTbI, COPEBHOBAHMUS, AEKLIHH, KIyObl U KPYXKKH [0 HHTEpE-
caM, UHbIE NOJOOHbIE MEPONPHUSTHUS).

IlepuoanuHocTh H 00BEM NMpPEAOCTABICHHS COLMANIbHON YCIyTH —
He 6onee | pasa B MecsL.

Hopma BpeMeHH Ha NpeioCTaBIEHHE OJJHOM YCIYyrH — 9 MHUH.

2 | Cpoku mnpenocrasie- | ycayra NpefocCTaBise€TCs ¢ MOMEHTA 3aKJIIOUEHHs J0rosopa o
HHUS COLHANbHOH YC- | MPeloCTaBAEHHH COLMATBHBIX YCIYT U IO MOMEHTA NpeKpalleHHs
nyru NPEeAO0CTaB/eHHs COLUMABHBIX YCAyr B (opMe couuansbHOro ob-

CJIy>)XMBaHHs Ha JIOMYy B cilyyasiX, MpelyCMOTPEHHBIX HOpMaTHB-
HBIMH NpaBOBbIMU akTaMH Poccuiickoit ®eaepauuun u Anraicko-
ro Kpasl.

[IpenocraBnenue counanbHbIX ycnyr B (popMe couHanbHOro ob-
CJY>)KHBaHMsl Ha JIOMY MOXXET NMPHOCTAHaBINBATbCS Ha onpene-
JIEHHBIH TEepHOA, CNAyvaH M NMEPHONbl TAKOro NMPHOCTAHOBAEHHS
yCTaHaBJIMBAIOTCS HOPMATHBHBLIMK TMpaBOBLIMU akTaMH Poccwuii-
ckoit Denepannu u Aatackoro kpas

3 | llomyweBoit HopMa- | noayweBOH HOpPMATHB (PUHAHCHPOBAHHUS COLMAIbHON YCIyru

THUB ()MHAHCHPOBaHUs
COLHAJILHON YCNIYTH

YTBEpXKJaeTCs YINOJHOMOYEHHbIM OpraHoM ATNTaicKoro kpas B
cepe colmanbHOro 06CcayXUBaHHA




1 2 3
4 | IokasaTenn kauecTsa | MPU OLEHKE KAauecTBa COLMATLHON YCTYTH HCMOMNb3YIOTCA clexyto-
M OLEHKA PE3yJIbTATOB | LHE KPUTEPHH:
NpEeNOCTaBJICHHs  co- | 1) MojHOTa npefocTaBNeHHs COUMANbHOM YCITYTH B COOTBETCTBHM
UHAJILHOH yCNyrH ¢ TpeOOBaHMAMH HOPMAaTHBHLIX TPAaBOBLIX aKTOB POCCHICKOI
®enepauyu 1 AnTaiicKoro kpas, B TOM 4HCJIE HCXOs H3 06beMa
M CPOKOB €€ Mpe0CTaBleHHUS;
2) CBOEBPEMEHHOCTD NMPEAOCTABNIEHUS COLMANBHOM YCIIYTH, B TOM
YUCNe HCXONS M3 CTENEHH HYXAAEMOCTH MOJIy4aTelis CoLMalib-
HBIX YCHyT;
3) pe3yabTaTHBHOCTb (3((PEKTUBHOCTL) MPENOCTABIEHHS COLMAb-
HOH ycnyrd (yny4llleHHe YCJIOBHH >KH3HEAESTeNbHOCTH MOJyya-
TENA COLMANBHBIX YCIYT U (MJIH) pacliMpEHHE ero BO3MOXKHOCTEH
CaMOCTOATENbHO 0OecrneuynBaTh CBOM OCHOBHBIE YXHM3HEHHBIE MO-
TpeGHOCTH).
KauecTBo counanbHO-neaaroru4eckux ycayr B popMe CoLHaIbHO-
ro o0ciyXuBaHUsS Ha JOMY JOJDKHO OLIEHUBATHCS COBOKYITHO MC-
XOJs1 M3 NIEpEUUCTIEHHbIX KPUTEPHEB
5 | YcnoBus npenocrtas- | NpH NpeJoOCTaBAEHHH COLMAIBHON YCIYTrH MOCTABILIMKOM COLMab-
NMEHUs  COLMaNbHON | HbIX yclyr obecneunBaeTcs:
yciyru, B ToM uMciie | 1) obenenoBaHye nuua, NpeoCcTaBisSIOIErO COUHAIBHYIO YCIYTY,
YCJIOBHSl JOCTYIIHOCTH | TIPH TIOCTYIMJIEHHH Ha paboTy U ero Mmpo(puiakTHYECKHii ocMOTp
NpeAOCTaB/IEHUs: co- | | pa3 B ro B MEAULIMHCKHX OpraHU3aLusiX;
UHManbHOM yClyrd Ajs | 2) 6ecniaTHOe colHalibHOE 00ciykuBaHue (eciy rpaXJaHHH OT-
MHBAIMIOB M JPYTrHX | HOCUTCA K KaTeropuH, UMEIoLIeH npaBo Ha 6ecriaTHOE coLHab-
JHL C YYeToM orpa- | Hoe ofciy)KMBaHHE B COOTBETCTBHMHM C HOPMATHBHBIMH IPABOBbI-
HHUYEHHH uX MKH3He- | MU akTamu Poccuiickoit @eaepauuun u Anrtaiickoro kpas).
JEATENLHOCTH [Tosyuarenib couHanbHbIX YCIyr HMeEET NpaBo Ha cobntoaeHue
MHBIX YCJIOBUH NMpeJOCTaBlEHUs COLMANIbHBIX yciyr B dopme co-
LHaIbHOro 00Cy»XMBaHKs Ha JOMY, YCTAHOBJIEHHbIX HOpMAaTHB-
HbIMH NpaBoBbIMU akTaMu Poccuiickoit Penepauuun u Antaiicko-
ro kpas
5. Opranuzauus nocyra (npasgHUKH, SKCKYPCUH U
Jpyrue KyjabTypHbIE MepoanﬂTHSK
Ne HaumeHnoBanue
n/n nokasaresns Onucanue
] 2 3
1 | Onucanue couuas- | A COBEPLICHHOJIETHErO MMOJiyyaTeNs COLHAIBHBIX YCIyTr OCy-
HOH yClyru, B TOM | LUECTBJAETCA OpraHu3alus €ro Jocyra B 3aBUCHMOCTH OT Ilo-
yycie ee 06beM TpebHocTH. IlpH Oka3aHuMM DaHHOH yCIyrH nNpeaycMaTpHUBaeTCs
coleiicTBME B MOCEUIEHHH W (MJIM) OpraHu3auusi Npa3fHUKOB,
9KCKYPCHii, BbICTABOK, KOHLEPTOB, COPEBHOBaHWIl H IpYyrux
KYJIbTYPHbIX MEPOMNPHUATHH, B TOM uMcsie WH(POPMHpOBaHHE O
NPEACTOSIMX KYJILTYPHBIX MEPONPUATHSX, NpHobpeTeHue Oune-
TOB 3a CUET CPEJCTB M0JIy4aresisi COLMANbHbIX YCYT.
[lepuoauuHocTs M 00BbEM NpPEAOCTaBIEHHUS COLMANIbHON YCIIyTH —
He Oosnee | pasa B 6 MecsiLeB.
Hopwma BpeMeHH Ha NpefocTaBlieHHe OJHOM ycayru — 136 MHH.
2 | Cpoku npenocraBiie- | yciyra NpeAocTaB/isSeTCs C MOMEHTa 3aKJIIOYEHHUs AOrosopa o

HUA colManbHO#i Yyc-
NyrH

NpeaoCTaBAEHHH COLHANIBHBIX YCIYT H 0 MOMEHTA MpEKpalLieHHs
NpeNOCTaBACHUS COLMANBHBIX YCayr B (opMe couluanbHOro ob-
CIly’>CMBaHMs HA AOMY B ClyuasiX, MPEAyCMOTPEHHbIX HOPMaTHB-
HbIMH NpaBoBbIMU akTamu Poccuiickoit denepaunn u Antaiicko-
ro Kpas.

Ilpenocrasnenne counanbHbIX ycayr B ()OpME COLMAIBHOIO 00-
CIY)XHMBaHUsl Ha JIOMY MOXET IPUOCTAHABJIMBATHCS Ha OMNpeje-
JIEHHBIA MEpPHOJ, Cily4Yah W MEPUOAbl TAKOTO NMPHOCTAHOBIIEHUS
yCTaHaBJIMBAIOTCS HOPMaTHBHBIMHU MPaBOBbIMH akTaMH Poccuii-
ckoit enepaunu u Anralickoro Kpas
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1 2 3
3 | llomywmesod HopMa- | nodymeBodl HOpMaTHB (MHAHCHPOBAHMS COUHMANbLHOH YCIIyrH
TUB (MHAHCHUPOBAHHS | YTBEPXACTC YMOTHOMOYEHHBIM OpraHoM AJTaiCKOro Kpast B
COLIMAILHOHR YCIIYTH cdepe couraabHOro 00CayKHBaHUS
4 | Ilokasatenu KayecTBa | MpH OLIEHKE KAu€CTBAa COLMANBHON YCIYTH MCHONB3YIOTCA ClEIyIO-
M OLEHKA pe3yJbTaTOB | LLHE KPHTEPHH:
NpeaoCTaBieHHs €o- | 1) moaHoTa npeaocTaB/eHUst COLMATILHON YCIYTH B COOTBETCTBHH
UMaNbHOH YCNyTrH ¢ TpeGOBaHHAMH HOPMATHMBHBIX MpPaBOBbIX aKTOB Poccuiickoil
®denepaunu 1 Antalickoro Kpas, B TOM YMCJIE HCXO[s U3 o6beMa
M CPOKOB €€ NPeI0CTaBJIEHUS,
2) CBOEBPEMEHHOCTh NPENOCTABICHUS COLMANIBHOM YCIIYTH, B TOM
YHCNIE MCXOMAs M3 CTENEHHM HYXXAAEMOCTH MOJyyaTesis COLHalb-
HBIX yCTIyT;
3) pe3ynbTaTUBHOCTb (3()EKTUBHOCTb) MPENOCTABJIEH S COLUAND-
HOH ycnyru (yfnydlleHHe YCNOBHH >XKHU3HENeATENbHOCTH MoyyYa-
TeJNs COUMANbHBIX YCAyr ¥ (MJIM) pacliipeHHe ero BO3MOXHOCTEMN
CaMOCTOATENBbHO 0becneuynBaTh CBOM OCHOBHBIE XH3HEHHbIE T10-
TpeGHOCTH).
KauecTBo counanbHo-neparoru4eckux yciyr B GopMe COLHaTbHO-
ro o0ciy)KMBaHHS Ha AOMY JOJDKHO OLIEHHBAThCS COBOKYITHO HC-
XOJs U3 NEPEUUCIIEHHBIX KPUTEPHEB
5 | YcnoBus npenocTaB- | MPH NpeJoCTaBNeHUH COLHAILHON YCITYTH MOCTABIIMKOM COLMAb-
JICHHs1  COLHANIbHOM | HBIX ycayr obecneunBaeTcs:
ycayru, B ToM uucne | 1) obcnefioBanue nuua, NPeaocTaBsiOWEro COUHAIbHYIO YCAYTY,
YCJIOBHS QOCTYNHOCTH | TIPH MOCTYMJIEHHH Ha paboTy H ero npouiakTHYECKHH OCMOTP
npeAaocTaBiieHuss  co- | | pa3 B roa B MEAMLIMHCKUX OpraHu3almsx;
uManbHOR ycayru ans | 2) 6ecrinatHoe couManbHoe 06Cay UBaHHe (€C/H TPaXKIaHHH OT-
MHBAIHJOB M JPYTrHX | HOCHTCS K KaTeropuu, UMelolllel npaBo Ha OecrnjaTHOE COLHab-
JULl € YYeTOM Orpa- | Hoe 00CyXHBaHHE B COOTBETCTBMH C HOPMAaTHBHLIMU IIPABOBbI-
HUYEHUHA HX KH3He- | MU akTaMH Poccuiickoit @enepaunu u Antaiickoro Kpas).
JEeATENbHOCTH Ilonyyartens counanbHBIX YCIYyr MMEET NMpPaBO Ha COOJIOJEHHE
MHBIX YC/IOBHI MPENOCTaBJICHHUS COLMANBHBIX YCIYyT B (hopMe co-
LUHaJIBHOTO 00C/y)KMBaHHS Ha JIOMY, YCTaHOBJIEHHBIX HOPMAaTHB-
HbIMH IIpaBOBbIMH akTaMu Poccuiickoit @enepauuu U Anraiicko-
ro Kpas
V. CounanbHO-TpyAOBbIE YCIYTH
1. IIpoBeieHre MepONpPHUATHI MO HCNONB30BAHHIO TPYAOBBIX BO3-
MOYHOCTEH M 00y4eHHUIO AOCTYNHBIM NpodeccHoHabHBIM HaBblKaM
Ne HanmenoBanue
n/n nokasaresus Onucanue
1 2 3
1 | Onucanue couuab- | Ui COBEPLUEHHOJIETHErO MOJIyyarTessi COLHANBHBIX YCIYT C yde-
HOH yclyr, B TOM | TOM NOTPeOHOCTH NMpeaycMaTpUBaeTCs NPOBEACHHE MEPONPUITHH
ypce ee 06beM 110 KCIIOJIb30BaHHIO €ro TPYAOBBIX BO3MOXHOCTEH M 00ydeHHIO
JOCTYIHBIM NPO(ECCHOHANIBHBIM HAaBbIKaM, KOTOPbIE BKJIIOYAIOT:
1) comeiicTBHe B OCYLIECTBJIEHHH [MOJIyvyaTeNneM COLHAIBHBIX
yCIyr TPYAOBOH NEATENbHOCTH (B TOM 4Hcie myTeM paboThl Ha
nipuycane6HOM yyacTke);
2) coneiictBre B 00yueHUH nojyvarefs COLUMAIBHBIX YCIyr Jo-
CTYMHBIM NpPo(ecCHOHANILHBIM HaBbLIKaM.
[leppoanyunocTtb ¥ 06BEM MpelOCTAaBIEHHUS COUMANLHON YyCAYrH —
He bosiee 2 pa3 B Heaemo.
Hopma BpeMeHH Ha NpeiocTaBjieHHe OJHON yCNyru — 33 MHH.
2 | Cpokn mpemocTaBiie- | yclyra NpelJOCTaBIAsSETCS ¢ MOMEHTA 3aK/IIOYEHHs OOroBOpa o

HHS COLMANIbHOM YyC-
Jyru

[PeAOCTaBJIEHHH COLIMANBHBIX YCIIYT U 10 MOMEHTA IpeKpallieHUs
NPEeNOCTABJIEHUS] COLMAIBHBIX YCIyr B (popMe couuaibHOro o6-
CIY>)KHBAHHS Ha JOMY B cllyvasx, MpelyCMOTPEHHbIX HOPMATHB-
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1 2 3
HBIMH NpaBoBbIMH akTaMH Poccuiickoit ®denepaiuu u Anrtaiicko-
ro Kpasl.
[IpenoctaBnenue couManbHbIX ycauyr B (popMe coLHanbHOro o06-
CJy>KHBaHHsl Ha JIOMY MOXET MpPHOCTAHaBJIMBaTbCSA Ha Ompene-
JIEeHHBIA NepHoA, Clyyal M MEpPHOAbI TAKOrO MPHOCTAHOBIIEHHS
yCTaHaBJMBAIOTC HOPMATHBHBIMH NPaBOBbIMU akTaMH Poccuii-
ckoit denepaunu U AnTaickoro kpas
3 | IlomyweBoit HopMa- | moAyILeBOH HOpMAaTHB ()HHAHCUPOBAaHHS COLMANBHOH YCIYrd
THB (PHHAHCHPOBaHHS | YTBEPXKAAETCS YMOJHOMOYEHHBIM OpPraHoM AJITaliCKOro Kpas B
COLIHAIILHOH YCIYIH cepe counanbHOro o6cayKMBaHus
4 | IToxa3arenu KkauecTBa | MPH OLEHKE KauyecTBA COLMAIBHOH YCIYyrH HCNOJB3YIOTCS Cleaylo-
M OLICHKA pe3yIbTaToB | LIHe KPHTEPHH:
npenocTaB/ieHust  co- | 1) NonHOTa NpeaoCcTaBAeHUs COLMANIbHOMR YCIyTrH B COOTBETCTBHH
LHaIbHOR yCayru c TpeOOBaHMSIMM HOPMATHBHBIX MpaBOBBIX akTOB Poccuiickoit
Oenepauun u Anraiickoro kpas, B TOM uuciie ucxoas u3 obbeMa
M CPOKOB €€ [1pel0CTaBJICHHUS;
2) CBOEBPEMEHHOCTD MPEAOCTABJIEHUS COLMANIBHOM YCIYTH, B TOM
YHCJIE UCXOAS U3 CTENEHHM HYXIAeMOCTH MOJy4aTess COLUaib-
HbBIX YCIIYT;
3) pe3yabTaTUBHOCTb (3P (PEKTUBHOCTD) NMPENOCTABIIEHHS COLUAIIb-
HOH ycnyru (ynydlle€HHE YCJIOBHiIl XH3HEAEATEJIbHOCTH HOJy4Ya-
TeJIs COUUANBHBIX YCIYT U (M) pacllUpeHHE ero BO3MOXXKHOCTEH
caMocCToATeNbHO obecneunBaTb CBOM OCHOBHBIE XHM3HEHHbIE MO-
TpebHOCTH).
KauecTBO couuanbHO-TpyNOBBIX yciyr B (hopMme colHanbHOro o6-
CJIy>)KMUBaHHs Ha OMY JOJKHO OLIEHHBAaThbCS COBOKYMHO HCXOIs
M3 NEePEUNCICHHbIX KDUTEPUEB
5 | YcnoBus nmnpenocrtaB- | MpU NMpeNOCTaBAEHHH COLMANBHON YCNYrH MOCTaBIUMKOM COLMalb-
JIEHHs  COLMaJIbHOM | HBIX ycnyr obecneunBaeTcs:
ycnyrd, B TOM uucie | 1) obcnenoBanue nuua, npeJocTaBisiolero CoLHaNbHYIO yCIyry,
YCJIOBUsl AOCTYTTHOCTH | IIpY MOCTYNJIEHHH Ha paboTy M ero npodHIaKTHYECKHH OCMOTp
NpeaocTaBjieHuss  co- | | pa3 B roj B MEAMLIMHCKUX OpraHu3alusix;
UHaJIbHO#M ycnyru ms | 2) GecruiaTHoe couManbHoe 00Cy)KUBaHHE (€CIH PaXKAaHUH OT-
MHBAIMIOB M JPYTHX | HOCUTCS K KaTeropuu, MMeEIoLIeH npaBo Ha OecniaTHOE COLHANb-
JIHL ¢ YYETOM Orpa- | Hoe 06CiIyXKHBaHHE B COOTBETCTBHH C HOPMATHBHBIMU MpPaBOBbI-
HUYEHWA WX JKU3He- | MU akTaMu Poccuiickoit depepauuu u Antaiickoro kKpas).
AESTENbHOCTH [Tonyuarens couMaNbHBIX YCJIYT WMEET MpaBO Ha COOMIOAEHHE
MHBIX YCJIOBHH NPENOCTaBIECHUS COLHANBHBIX YCIYT B opMe co-
LMANLHOr0 O0OCITY)KMBaHHs Ha OMY, YCTAHOBJIEHHBIX HOPMATHB-
HBEIMH TpaBOBbIMH axTamu Poccuiickoit ®enepauuu U Anrtaiicko-
ro kpas
2. Oxa3aHue NOMOLLUH B TPYAOYCTPOHCTBE
Ne HaumenoBaHue
n/n roxasareJs Onucanne
1 2 3
1 | Onucanne couHalb- | 1S COBEPIIEHHONETHETO TPYAOCNOCOBHOTO MOJyyaTens COLUATb-
HOM YCIyr#, B TOM | HBIX YCIYT C y4YeTOM NOTPeGHOCTH OCYILECTBSETCS OKa3aHHe
yuce ee 00beM MOMOLUM B €r0 TPYAOYCTPOHCTBE, BKIIOUaloLed nonbop BapuaH-
TOB TPYAOYCTPOHCTBA (B TOM YMCJIe HA BpeMEHHY!0 paboTy, pabo-
TY Ha JIOMY), COZIEiicTBHE B NeperoBopax ¢ paboTonarensMu.
[leproanyHOCTh M 06BEM NpENOCTaBNEHUS COLUAIBHON YCIYTH —
He Gounee | pasa B 6 MecslIEB.
HopMma BpeMeHU Ha npefocTaBieHHe OAHOM yeayrd — 50 MuH.
2 | Cpoxu mnpenoctasie- | yciayra NpeJOCTaBIAETCS C MOMEHTA 3aK/IIOYEHHs JOroBopa o

HHS COLMaNbHON Yyc-
Jqyru

MPENOCTABIEHHH COLMANBHBIX YCIYT U 0 MOMEHTa NpeKpallleH s
NPENOCTABIEHUS COLMANBHBIX yciyr B (opMe couuanbHoro o6-
CNTY)KMBaHHs Ha IOMY B ciyuasx, [PeJyCMOTPEHHbIX HOPMaTHB-
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1 2 3
HbIMH NpaBoBbIMU akTaMu Poccuiickoit denepaunu u Anraiicko-
ro Kpas.
[IpenocraBnenye couHaIbHBIX ycayr B ()OpMe COLHAIBHOTO 00-
CIyXHBaHHs Ha JOMY MOXET NMPUHOCTaHaBJIUBATbCA Ha ompeje-
JIEHHBIH NEepHOA, Cily4YaH W MEepUHOAbl TaKOrO NPHOCTAHOBJICHHSA
YCTaHaBJIMBAIOTC HOPMAaTHBHBIMH NpPaBOBBIMHU akTaMu Poccuii-
ckoii Denepaunu 1 AnTtafickoro Kpas
3 | llonyweBoit HOpMma- | nOAymeBO#i HOPMAaTHB ()MHAHCUPOBAHHUS COUMAIBHON YCIYru
THB (PMHAHCHUPOBAHMSA | YTBEPXKAAETCH YNOJHOMOYEHHBIM OpraHoM AJITalCKOro Kpas B
COLMAILHON yClyru cdepe counanbHOro 06¢yKHBaHus
4 | [loxa3aTenu kauyecTBa | MPH OLIEHKE KaueCTBa COLMAIBHON YCIYIH MCMONB3YIOTCS CIELYIO-
U OLIEHKA pe3yJIbTATOB | L€ KPUTEPHUH:
NpeAOCTaBIEHUss C€O- | 1) NOAHOTa NpefoCTaBleHHs COHHANIBHON YCIYTH B COOTBETCTBHH
LMIBHOH yCnyru ¢ TpebOBaHMAMH HOPMAaTHBHBLIX NpPaBOBLIX aKTOB Poccuiickoii
®enepauuu 1 Antaiickoro Kpas, B TOM 4HC/ie UCX0A U3 0ObeMa
H CPOKOB €€ NpeNOCTaBIeHH S,
2) CBOEBPEMEHHOCTDb NMPENOCTABICHUS COLMAIbHOM YCAYTH, B TOM
YUCJIE UCXOAS M3 CTEMEHU HYNKJIAEMOCTH [0JlyyaTefs COLHANb-
HBIX YCIYT;
3) pe3ynbTaTUBHOCTb (3(P(PEKTHBHOCTD) NMPEAOCTABIEHHS COLIMAIb-
HOW ycnyrH (ynydllueHHEe YCNOBHIl XHU3HENEATENbHOCTH MOJy4a-
Tejs COUMANbHBIX YCIAYT W (MJIM) pacllupeHHe ero BO3MOXHOCTEMH
CaMOCTOATENbHO obecrieynBaTh CBOH OCHOBHbBIE XXH3HEHHBIE MO-
TPeOHOCTH).
KauecTBo couuanbHO-TpyIOBBIX YCIyr B ()OpME COLHATIBHOTO 00-
CIIy>XHBaHHs Ha JAOMY JOJDKHO OLIEHHMBATbCs COBOKYNMHO HCXOAS
U3 [IEPEYUCIIEHHBIX KPUTEPHEB
5 | YcnoBHs npefocTaB- | NpH MPENOCTaBICHHH COLMAIBHOM YCIYTH MOCTABIIMKOM COLHANb-
JIEHHs  COLHANbHOH | HbIX yCJIyr obecnevuBaeTcs:
ycnyru, B TOM uucie | 1) obecnenoBaHue nuLa, NpeJoCTaBSIOIIErO COLHANBHYIO YCIYTY,
YCJIOBUSI IOCTYMHOCTH | MPH NOCTYIJIEHHH Ha paboTy M ero mpo)HIaKTHYECKHH OCMOTP
NpeNoCTaBieHUst  co- | 1 pa3 B roA B MEAHUMHCKHUX OpraHH3aLusX;
uManbHOM ycnyru ans | 2) 6ecnnatHoe counanbHoe oOcnyxHBaHHe (eciny rpaxaaHHH OT-
MHBAJIMAOB M JPYTrHX | HOCHTCHA K KaTErOpHH, UMEIOLLEH NpaBo Ha OecnjiaTHOe COUHAb-
ULl C Y4YETOM Orpa- | Hoe 00C/Iy)KHBaHHE B COOTBETCTBHMM C HOPMATHBHBIMH TPaBOBbI-
HUYEHHH WX JKH3He- | MU akTamu Poccuiickoit denepaunn U AnTaiickoro kpas).
JeATENbHOCTH [TonyyaTtens coLMaNbHBIX YCIyr HUMEET MpaBO Ha COONIOAEHHE
MHBIX YCIIOBHH MPENOCTaBJIEHHS COLMANBHBIX YCIyT B hopMe co-
LUHaNbLHOTO 00C/TY)KHBAHUS Ha JOMY, YCTaHOBJIEHHBIX HOPMATHB-
HbIMH MpaBoBbIMH akTaMu Poccuiickoii denepaunu U Anraiicko-
ro kpas
3. OpraHu3zauus MOMOLLM B I0JTy4YeHHH obOpa3oBaHus U (HIIK)
KBAJIMQHUKALMU HHBAIMAAMH (I€TbMU-UHBAIUIAMH) B COOTBETCTBHU
C UX CIOCOOHOCTAMMU
Ne HaumeHnoBanue 0
n/n nokasareJis nucatue
1 2 3
I | OnucaHne couuansb- | B OTHOLICHHH COBEPIIEHHONETHErO [0JIyyaTens COLMAIbHBIX

HOH ycCilyrn, B TOM
yucie ee 06beM

YCIYT, ABJIAIOILEr0oCs WHBAIHIOM, OCYLIECTBISETCS OpraHU3anus
MOMOLLM B NOJIyY€HHH UM 0Opa3zoBaHus U (WIM) KBaTH(pHUKALUH B
COOTBETCTBHU C €ro CHOCOOHOCTAMH ((PH3NYECKUMH U YMCTBEH-
HBIMH) M C YYETOM HMEIOLIEHCS MOTPEOHOCTH MYTEM OKa3aHHs
€My COIEHCTBUSA B MOJIy4YEHHH MH(OpMaLUH O BO3MOXKHOCTAX H
YCIOBHAX NOJyyeHus o6pa3oBaHus W (MaK) NpodecCHH UHBAIH-
JlaMu.

[TeproanyHoCTb 1 06BEM NpENOCTABIEHHS COUHANLHOMN YCayTH —
He Gonee | pasa B 6 MecaLeB.

Hopma BpeMeHH Ha npefocTaBieHHe OOHOM yeayru — 50 MUH.
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2

3

Cpoku mnpenocrasie-
HHUS COLMAJIBHOH YcC-
JyTrH

yciayra NpeloCTaBIseTCss ¢ MOMEHTa 3aKJIIOYEHHs [OroBopa o
NpPEeNOCTaBIEHHH COLUMAIBHBIX YCIYT U 0 MOMEHTA MpeKpallleHUs
NpeNOCTaBAEHUA COLMAIBHBIX yCayr B (opMe coluanbHOro ob-
CJIyXXMBaHHUA Ha AOMY B ClIy4yasx, NPedyCMOTPEHHBIX HOpMaTHUB-
HBIMM TpaBOBbIMH akTaMHu Poccuiickoit @enepauuu u Anraticko-
ro Kpasi.

[IpenoctaBnenue counanbHbIX ycnyr B ¢opMe couHalibHOTO 00-
CIy)KHBaHHs Ha JOMY MOXET MPUOCTAHABIMBATbCA Ha onpene-
NIEHHBIA MEpHoAd, Cllyyal U MEpPUOAbl TAKOTrO NPHOCTAHOBJIEHHSA
YCTaHaBJ/IMBAIOTC HOPMATHBHBIMH MPaBOBbLIMH akTaMu Poccuii-
ckoii Penepauuu ¥ Anraiickoro kpas

IlogyweBoit  Hopma-
THB ()MHAHCHPOBAHUS
COLMaIbHOHN YCIYry

MoAylIeBOH HOPMAaTHB (PMHAHCHUPOBAHUS COLMAILHOW YCIyru
YTBEPXKAAETCSl YIOJIHOMOYEHHbIM OpraHomM ANTaHCKOro Kpas B
chepe counanbHOro 06CyKMBaHHs

ITokaszarenu KavyecTBa
U OLIEHKA pe3yJIbTaTOB
NpeoCTaBJIEHUs  CO-
LHanbHOMN yCIIyru

TIPH OLIEHKE KayeCTBa COLMAIBHON YCIYTd HCHONb3YIOTCS ClIEXyHO-
ILIME KPUTEPHHU:

1) nonHoTa npefocraBieHUs COLUMHANBHON YCIyTrd B COOTBETCTBHH
c TpeOOBaHMAMH HOPMAaTHBHBIX NpaBOBbIX akTOB Poccuiickoii
®enepauuy 1 Antaiickoro Kpasi, B TOM 4YHCJie HCX0ls M3 oObema
M CPOKOB €€ NpPeA0CTaBIEHHUS,

2) CBOEBPEMEHHOCTb NPENOCTaBJIEHUS COUMAIBHON YCITyTH, B TOM
YHUC/IE UCXOAA W3 CTEMEHH HYXAAEMOCTH Mojy4varesns colualib-
HBIX YCJIYT;

3) pe3ynbTaTHBHOCTL (3((EKTUBHOCTD) MPEAOCTABIEHHS COLLUAIbL-
HOH ycnyru (yJy4llUeHHE YCIIOBUH KU3HENEATENLHOCTH Mojyya-
TEJIS COLMATBHBIX YCIYT U (MJIH) pacllMpeHHe ero BO3MOXKHOCTEMH
CaMOCTOSITENIbHO obecneunBaTh CBOM OCHOBHbIE YXHU3HEHHBIE MO-
TpeOHOCTH).

KauecTBo coumanbHO-TpyIOBBIX yciyr B (hopMme couuanbHoro o6-
CJIy’)KHBaHHs Ha JOMY JOJDKHO OLIEHWBATLCS COBOKYMHO HCXOIs
M3 NEPEYUCIEHHbIX KPUTEPHEB

Ycnosuss mpepocras-
JIEHUS coluaibHOM
yCIYyrd, B TOM HYHCIIE
YCJIOBUSI JOCTYITHOCTH
Npe0CTaB/IEHUs  CO-
HHaNbHOH ycimyru ajis
UHBAIMAOB U JPYTHX
JHML C Y4YeTOM orpa-
HUYEHHH HX JKH3He-
JESATENbHOCTH

MpH MPENOCTABIEHHH COLMATIBHON YCITyTH MOCTaBILUMKOM COLMANb-
HBIX yCJyr obecrnieuuBaeTcs:

1) obcnenoBanue nuua, NpeaOCTaBNAIOIETO COLUAIBHYIO YCyTY,
NpH NMOCTYIUIEHHH Ha paboTy U ero npodHIaKTHYECKHH OCMOTP
| pa3 B roJ B MEAHLIMHCKUX OpraHU3aLlusX;

2) 6ecnnaTHoe coLHalbHOE 06CyKHUBAHUE (€C/IU IpaXKIaHHH OT-
HOCHTCS K KaTE€ropMH, UMEIoLIEeH npaBo Ha GecnyiaTHOE coUHab-
HOe 00CJy)KMBaHHE B COOTBETCTBHH C HOPMAaTHBHBLIMH MPaBOBbI-
mHu aktamn Poccuiickoit ®enepaiinn u Anraiickoro xpas).
[lonyuarens counanbHbIX YCIyr UMEET MPaBO Ha CODMIOAEHHE
MHBIX YCJIOBHii NPENOCTaBJIEHHsI COLMANBHBIX YCIyr B (opMe co-
LHAILHOTO 00C/y)KHMBaHHS Ha JIOMY, YCTaHOBJIEHHBIX HOPMaTHB-
HBIMM NpaBoBbIMH akTaMu Poccuiickoit @enepauun u Antaiicko-
ro Kpas

VI. CounansHo-npaBoBble yciyru

1. Oka3anue NMOMOIIH B Oq.)OpMJ]eHHH 1 BOCCTAaHOBJIEHHH JOKYMEHTOB

nonyqa'reneﬁ COLHAJIBHBIX YCIIYT

Ne
n/n

HauMeHoBaHue
rnokasaresis

Onucanue

2

3

OnucaHve couHaIb-
HOHM YCJIyr'M, B TOM
YyHCIle ee 00beM

COBEPILEHHOJIETHEMY IOJIyHaTeNIO COLHANBHBIX YCIYT C yUYEeTOM
10TpeOHOCTH OKa3bIBACTCS MOMOLLL B OQOPMIIEHHH U BOCCTAHOB-
JIEHUH €ro JOKYMEHTOB, KOTOpast NpeayCcMaTpHBAET:

1) coneficTaue B cbope 1 NOArOTOBKE JOKYMEHTOB, HEOGXOAUMBIX
A1 MIPEJOCTABAEHHA MOJy4YaTeNlo COLUATBHBIX YCIYT Mep Co-
LUHANILHOH MMOJUIEPXKH, NMTPEAYCMOTPEHHBIX NEHCTBYIOMIUMH HOP-
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MaTHBHBLIMH NPABOBbIMH aKTaMH (B TOM 4HCJIe [EHCHH, Mocobuii
M IpYTHX COLMaJbHBIX BBIILJIAT), OPOpMJEHHH U (UJIH) BOCCTa-
HOBJIEHHH JNOKYMEHTOB MOJIyyaTess COLMANBHBIX YCIYr, B TOM
4HCJIE YAOCTOBEPAIOLINX THYHOCTD;

2) mpenocTaBieHHe pPa3bsCHEHHH TMOJyyaTeno COLMABHBIX
yCIyr B 4acTH, Kacaltolueicsi npoueayp oGopMIJIEHHS U BOCCTa-
HOBJICHUS €ro JOKYMEHTOB;

3) comeiicTBUe B HanpaBjeHHH 3alPOCOB U JOKYMEHTOB MOJyya-
TeJsl COLMANIBHBIX YCIYT, HEOOXOAUMBIX 17151 0()OPMIIEHHS U BOC-
CTaHOBJIEHHUS €ro JOKYMEHTOB, YIOJIHOMOUYEHHBIM OpraHam M op-
raHu3anusaM (B TOM YHCJIE MOMOILLUL B HAalMHCAaHHH TEKCTOB HEoO-
XOAUMBIX JOKYMEHTOB, 3arojiHEHUH OJJaHKOB M T.I1.).
[lepnoauunocTs M 06bEM NpeaOCTaBAEHHS COLUMATILHON YCIIyTH —
He donee |1 pa3a B mecsLl.

Hopma BpeMeHH Ha NpeocTaBIeHUe OJHOM yCIyrd — 17 MUH.

Cpokn npenocraBne-
HHSl COLMaNbHOH yc-
nyru

yciyra MpefoCTaBise€TCs ¢ MOMEHTa 3aKJIO4YEeHHs OOrosopa O
NpPEeNOCTaBIEHUH COLUMANIBHBIX YCIYT M IO MOMEHTA NIpeKpallleHHs
MPEeOCTaBIEHUS COLMAILHBIX yClyr B (popme couluaibHOro o6-
CIY>XMBaHHs Ha [IOMY B Clly4asiX, peayCMOTPEHHbIX HOPMaTHB-
HbIMU NpaBoBbIMH akTaMu Poccuiickoit ®denepaunu U Anraicko-
ro Kpas.

[IpenocraBnenue counanbHbIX YCIyr B (hopMe COLHaNbHOro 06-
CJIyXHMBaHUA Ha JOMY MOXET I[PHOCTaHaBJIWBAThCA Ha onpeje-
JIEHHBIA NEpHOJ, Cly4aH M NEpHUOAbl TaKOro MPHOCTAHOBIEHHUS
YyCTaHaBIMBAlOTCS HOPMaTHBHbIMU NPaBOBBIMH akTaMH Poccuii-
ckoil Denepaunu u Antaiickoro kpas

[lonywesoit  HopMa-
THB (PMHAHCUPOBAHHUS
COLMaJILHOM yCayTH

nojaylieBoii HOPMAaTHB (PUHAHCHUPOBAHUA COLMANIBHON YCIyTH
YTBEPXKIAETCsl YNOJHOMOYEHHBIM OpraHoM AnNTaiCcKoro kpas B
chepe coumasibHOro 06cayKMBaHUs!

[Toxazatenu kauyecTBa
M OLIEHKA pe3yJIbTaToB
NpeNOCTaBJIEHUs  CO-
LHMaNbHOH YCIIyTrH

MpH OLIEHKE KA4€CTBAa COLMAIbHOH YCIIyTH HUCMOJb3YIOTCS Clieaylo-
LLHE KPUTEPHH:

1) nonHoTa NpenoCTaBNEeHHs COLHANIbHOM YCIyTH B COOTBETCTBHH
¢ TpebOBaHHMSIMH HOPMATHBHBIX NpaBOBbIX aKTOB Poccuiickoit
Qenepaunn 1 Antaiickoro xpas, B TOM 4YHcie Ucxoas U3 obbeMa
¥ CPOKOB €€ NpeaoCTaBlIeHHU,

2) cBOEBPEMEHHOCTb MPENOCTABIIEHHS COLMANILHOM YCNYTH, B TOM
YHCIE HCXOAS M3 CTENEeHHM HYXJAeMOCTH MoJjiyyaTeliss COLMallb-
HBIX YCIIyT;

3) pe3ynbTaTUBHOCTE (3((EKTHBHOCTD) MPEACCTABIIEHHUS COLHATD-
HOW yCnyrd (yJy4LI€HHE YCIOBHH XU3HENEATENBLHOCTH MOJyYa-
TeJIs COUMAbHBIX YCIYT U (MJIH) paclIMpeHHe ero BO3MOXKHOCTEMH
CaMOCTOATENILHO 0fOecneynBaTh CBOM OCHOBHBIE YXH3HEHHBIE MO-
TpeOHOCTH).

KauecTBo couuanbHO-npaBoBbIX YCnyr B (JopMe COLHMANBLHOrO 00-
CNYXXHBaHHs Ha JOMY JOJ/DKHO OLIEHHBAThCS COBOKYIHO MCXO.S
U3 NEPEUYHCIIEHHbIX KPUTEPUEB

YcnoBus npemocTas-
JICHMST  COLHAJIbHOM
yCIyrd, B TOM 4HCJIE
YCNOBHS JOCTYMHOCTH
NPENOCTABJIEHUS  CO-
UHAIBHOH YCIYTH IUist
MHBAJIMIOB U JpYTHX
JHL C Y4YeTOM orpa-
HHYEHHU WX XH3He-
JAEATEJIbHOCTH

IIpH NPENOCTABIEHHH COLMAIbHONH YCITyTH MOCTABIIMKOM COLIHAJTb-
HBIX yciyr obecrnieynBaeTcs:

1) obcnenoBanue nuLa, NPESOCTABNSIOLErO COLHATBHYIO YCIYTY,
NpH NMOCTYMJIEHHH Ha paboTy M ero npouiakTHYECKHi OCMOTP
| pa3 B roa B MEAULIMHCKUX OpraHU3aLHsX;

2) GecninaTHoe coLManbHOe 0OCTyXKHUBaHHE (€CNIH FpaXKIaHWH OT-
HOCUTCH K KaTeropMH, HMEIOLUEH NpaBo Ha OECrnaTHOE COltHallb-
Hoe 00C/y’)XHMBaHHE B COOTBETCTBHH C HOPMATUBHBIMU MpPABOBbI-
mH aktaMu Poccufickoit ®Peaepaunu u Anraiickoro kpas).
[TonyuaTene counanbHBIX YCIYT MMEET MpPABO Ha COOJIOJEHHE
MHBIX YCJIOBHI NpeIoCTaBleHHs COLMANBHBIX YCIYT B hopMe co-
LIHAJIBHOTO 00C/Iy)KMBaHHs Ha JIOMY, YCTaHOBJIEHHBIX HOPMAaTHB-
HBIMH MpaBoBbIMU akTaMHu Poccuiickoit @enepanun u Anraiicko-
ro Kpas
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2. OkazaHue MOMOLLH B NOJNyYEHUH IOPUIUUYECKUX YCIIYT,

B TOM uHcJie 6ecrniaTHO

Ne
n/n

Haumenosanue
rnokasartens

Onucanue

2

[0

J

Onucanue couualib-
HON ycCllyru, B TOM
yucie ee 00neM

COBEPILEHHOJIETHEMY MOJy4aTeNl0 COLUAIBHBIX YCIYr C YY4eTOM
NMoTpebHOCTH OKa3bIBAETCS NOMOLLIDb B MOJIyYEHHH IOPUAHYECKHUX
yClyr, B TOM uHcie 6ecriaTHO, KOTopas pelycMaTpHUBaeT:

1) npenocrasieHne noayyaTento COLMANBHBIX ycnyr HHdopma-
LUHMH O IOPHAMYECKHX M (PH3MYECKHX JIMLAX, NPEeAOCTaBIAIOLMX
IOPHAMYECKHE YCIYTH (B TOM yHcie OecriaTHO): aJBOKaTax, HO-
Tapuycax, MHbIX OpraHax ¥ OpraHu3aLusx;

2) coneiicTBHE MOMyYaTeNi0 COUMATBHBIX YCIYT B 0OPMIIEHUH U
HarpaB/IeHU¥ JOKYMEHTOB, HEOOXOMHUMBIX Ul MpPEeNOCTaBJIEHHS
€My IOpHAMYECKHX YCIyr (B TOM uMcne OecnjaTrHo), B COOTBET-
CTBHH C (peAepaslbHbIM M KpPaeBbIM 3aKOHOIATEJIbCTBOM, COMEi-
CTBHE B IOJIyYEHHH YCIIyT HOTapHyca.

[TepuonnunocTs H 06beM NpeNOCTABIEHHS] COLHANILHOMN YCIyru —
He Oosnee 4 pa3 B roa.

HopMa BpeMeHH Ha NpeiloCTaBIeHHE OAHOM YCIIyTH — 17 MHUH.

Cpoxu mnpenocraBie-
HHS COLMAaNbHOH yc-
Jayru

yciyra npefocTaBlseTCs C MOMEHTa 3aK/IIO4YEeHHs JOrosopa o
NPeAOCTaBICHHH COLMANIBHBIX YCAYT ¥ 10 MOMEHTa NpeKpallieHus
NPEeAOCTaBJIEHHs! COUHANBHBIX YCayr B ¢opMe couuanbHoro ob-
CJIy)XMBaHHUs Ha JOMY B CJy4asiX, MPeAyCMOTPEHHbIX HOpPMaTHB-
HbIMH npaBoBbIMH akTamu Poccuiickoit ®exepaunn u Anraiicko-
ro Kpasi.

[TpenocraBnenue counanbHbIX yeiuyr B ()OpMe COLMAIBLHOIO 00-
CIIy’)KMBaHHsl Ha AOMY MOXKET NMPHOCTAaHaBIIMBaTbCH Ha OMpenae-
JICHHBIH MEpUOA, Cly4ad U NEPUOAbl TAKOro MPHOCTAHOBJICHUS
yCTaHaBJIMBAlOTCS HOPMaTHBHBIMU INIPaBOBBIMH akTaMHu Poccwii-
ckoii Peaepauu U Antaiickoro kpas

[TonyweBoi#t Hopma-
THB (PHHAHCHPOBAHUSA
COLMAJIBHOH YCAYTH

MoAyLIEBOH HOPMAaTHB (DPUHAHCHPOBAHHS COLIMAILHOM YCIyrH
YTBEPXAAETCS YMOJNHOMOUYEHHBIM OpraHoM AJITaliCKOro Kpas B
chepe coUHaNbHOro 00CIY>KMBAHHUS

[Toxa3arenu xauyectBa
M OLIEHKa pe3yJIbTaTOB
NpeaoCTaB/leHUs  Co-
LHaJILHOM YCIIyTH

NpH OLEHKE KA4YeCTBa COLMAIBHOH YCIYyrH HCMOJb3YIOTCS Cleayto-
1LI1€ KPUTEPHH:

1) nonHoTa npefocTaBNEHHUs COLMANBHON YCIYrd B COOTBETCTBHH
¢ TpeOOBaHHMSAMHM HOPMATHBHBLIX NpPaBOBLIX aKTOB Poccuiickoi
Benepaunn u AnTaiickoro Kpas, B TOM YHCJIE HCXOAA U3 o6beMa
H CPOKOB €€ Ipe0CTaBJIeHHU;

2) CBOEBPEMEHHOCTb NPENOCTABIICHHUS COLUANILHON YCIIYTH, B TOM
YHCJIE MCXOAS M3 CTENEHHM HYKIAAEMOCTH MoJiyyaTess COUHasIb-
HbIX YCIIYT;

3) pe3ynbraTBHOCTD (3)()EKTHBHOCTD) NMPEAOCTABNECHHS COLHAIIb-
HOW ycnyru (ynydll€HHE YCIOBHH JKU3HEHEsTEeNbHOCTH Mojyya-
TEJIA COLUHMANbHBIX YCIYT M (MIH) pacliipeHHe ero BO3MOXXHOCTeEH
CaMOCTOSATENbHO ODecneunBaTh CBOM OCHOBHbBIE JXM3HEHHBIE MMO-
TpeOHOCTH).

KauecTBo counanbHO-NpaBoBBIX YCIyTr B (hopMe COLHAIBLHOrO 06-
CIIY)XHBAHWs Ha JIOMY IOJDKHO OLEHHBATLCS COBOKYITHO MCXO.S
M3 MEPEYHCIEHHBIX KPUTEPHEB

YcnoBus npenocras-
JieHus COLHaJIbHOH
YyCyrd, B TOM YHCJIE
YCJIOBUSL JOCTYIHOCTH
NpenoCTaBJIEHUs  CO-
LHaJIbHON yCnyru ans
HHBAJIUIOB U JpYTHX
JML C y4yeToM orpa-
HHYEHHUI HX IKHU3He-
JEATENBbHOCTH

IpH NPELOCTABIEHHH COLIMAIBHONM YCITyrH NMOCTABLUHKOM COLMANb-
HbIX ycnyr obecneunBaeTcs:

1) obcnenoBanue NuLa, NPEJOCTABAIOWETO COLUHAIBHYIO YCIYTY,
NpH MOCTYMIEHHH Ha paboTy M ero npoduIaKTHYECKHH OCMOTP
1 pa3 B roq B MEAULIMHCKHX OpPraHU3alusiX;

2) 6ecnnaTHOE coLHanbHOEe 0OCTy)XHUBaHHE (€C/IH TpaKAaHHUH OT-
HOCHUTCS K KaTEropuH, UMeloLlel npaBo Ha OecniaTHoe CoLHanb-
Hoe 00CNy)XKMBaHHE B COOTBETCTBHH C HOPMATHBHBLIMH [PaBOBbI-
mu aktamu Pocceuiickoit ®enepaunn u Anraiickoro kpas).
[losyuarenb coUMaNbHBIX YCIYr HMEET MpPaBo Ha cOBJI0JEHHE
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3

MHBIX YCJIOBHH NMpPENOCTaBIEHHSI COLHAIBHBIX YCIYT B hopMe co-
LHANILHOTO 06C/Ty)XXHBAHHS Ha JIOMY, YCTaHOBJIEHHBIX HOPMaTHB-
HBEIMH NIPaBOBBEIMH akTaMH Poccuiickoit ®denepauun u Anraiicko-
ro Kpas

3. Oka3aHue MOMOIIH B 3aL[UTe IIpaB U 3aKOHHBIX UHTEPECOB

MoJjy4aresyiel COUMaIbHbIX yCIyT

HaumenoBanue
noxkasarens

Onucanue

2

3

Onucadue coUHab-
HOH yciyru, B TOM
yucie ee 00beM

COBEPUICHHOJIETHEMY I10JIyYaTEeN0 COLHANBHBIX YCIYyTr C YYETOM
NOTPeOHOCTH OKa3bIBa€TCs MOMOLLb B 3alLUTE €ro npaB U 3aKOH-
HbIX HHTepecoB. [Ipy okazaHMK naHHOM yClyrH ocylIeCTBIsAeTCS:
1) nomouib nosyuatesnio counanbibIX ycayr B cbope u noaroTos-
K€ JOKYMEHTOB, COCTaBJIECHUU 3asBJIEHUH, kajlob, XxomaTaicTB H
JpYTrHX JOKYMEHTOB [PaBOBOr0 XapakTepa;

2) cozeiicTBHE NONyHYaTeNI0 COLMAIBLHBIX YCAYr B MOJyYEHHH
neHcHi, mocobuit, KoMneHcauud W WHBIX MEP COLMANBHON Moj-
JIEPXKKH.

INeproanuHocTh M 00BEM NpefOCTaBIEHUS COLHANBHON YCAYrH —
He 6onee | pasa B 6 MecseB.

HopMa BpeMeHH Ha npeaocTaByieHre OAHOM ycayru — 17 MUH.

Cpoku mnpenocrapine-
HUs COUMaJIBHOM YC-
JyTH

ycnyra MpefocTaBAseTCs ¢ MOMEHTA 3aKJIOUeHHs AO0roBopa o
NPENOCTaBIEHHH COLMANBHBIX YCIIYT H 10 MOMEHTa NpeKpalleHHns
NpENOCTaBJIEHUS COLUMANLHBIX YCIYr B (JOpMe COLMANIBHOrO 06-
CIy)XMBaHHUA Ha JAOMY B Cly4asiX, NpeldyCMOTPEHHBIX HOPMAaTHB-
HBIMH NpaBOBBIMH akTaMHu Poccuiickoit denepaunn u Anraiicko-
ro Kpas.

[IpenocraBnenue coumanbHLIX yenyr B (popMe cOLHanbHOro 06-
CITY)XMBaHHSi Ha JOMY MOJXET NPHOCTAHABJIMBATLCA HA ONpeje-
NEHHBIR 11EpUOA, cllyyad W NEPHOAbI TaKOro IPHOCTAHOBJIEHHS
YCTaHABJIMBAIOTCS HOPMATHBHBIMHM MpPaBOBbIMM akTaMu Poccwuii-
ckoif Penepaunu U AnTaiickoro kpas

[lonyweBodi  HOpMa-
THB (pMHAHCHpOBaHUs
COLMAJILHOM YCJYTH

MOAYIUEBOH HOPMAaTHB (PUHAHCHPOBAHUS COLMAIBHOH YCIyrH
YTBEPXKIAETCS YNMOJHOMOYEHHBIM OpPraHoM AJITalCKOro Kpas B
chepe counanbHOro 06CnyKUBaHHS

[Toka3arenn kauecTBa
U OLICHKa pe3ynbTaTOB
NPENOCTaBJEHUsl  CO-
LHaJIbHOM yCIyTH

NpH OLEHKE KaYeCTBA COLMATBHONH YCITyTH HCMOJB3YIOTCS Clemylo-
LLME KPUTEPHHU:

1) nonHoTa NpeRoCTaBNAeHHs COLHAILHOR YCNyrd B COOTBETCTBUH
¢ TpeOOBaHHMSMH HOPMATHBHBLIX MpPaBOBLIX akToB Poccuiickoi
Qenepaunn 1 Antaiickoro kpas, B TOM YHCJE HCXO0Is M3 00beMa
1 CPOKOB €€ Ipel0CTaBJICHHUS

2) CBOEBPEMEHHOCTb MPEROCTABIIEHHS COLUAIILHOM YCIIYyTH, B TOM
YHCJIC MCXOAs U3 CTEMNEHH HYXKIAAEMOCTH MOJIyyaTess COLHalb-
HBIX YCIIYT;

3) pe3ynbTaTUBHOCTDL (3)(EKTHBHOCTH) MPEAOCTAB/IEHUS COLHAND-
HOH yCnyrd (yJly4lleHHe YCJIOBHIl XXH3HENEATENbHOCTH NOyya-
TeJIst COUHABbHBIX YCJYT W (M) pacIlMpeHre ero BO3MOXKHOCTEN
CaMOCTOATEbHO 0becneunBaTb CBOM OCHOBHbIE XH3HEHHbIE 110~
TpeOHOCTH).

KauecTBo couuanbHO-NpaBoBbIX yciyr B (JOpMe COLHANbHOrO 06-
CJIy)KMBAHHS Ha JOMY JOJ/DKHO OLIEHHBAThCS COBOKYITHO HCXO.s
M3 NEPEUHCIICHHBIX KPUTEPUEB

YcnoBus npenocras-
JIEHUS.  COLMaJIbHOIA
yCIyrd, B TOM YHCJIe
YCJIOBUSl JOCTYITHOCTH
NPEJOCTABIIEHHSI  CO-
UUanbHOM ycnyru ans
UHBAJIMAOB M JPYrHX

NpH NPENOCTABIECHUH COLIMAIBHOR YCITyTH MOCTABIUMKOM COLIHAJIb-
HBIX YCNyT oDecreyuBaeTcs:

1) obcnenoBaHKe nHLA, MPEAOCTABISIOWIETO COLUANIBHYIO YCIYTY,
NP MOCTYIUIEHHH Ha paboTy M ero npoUNakTHYECKHH OCMOTP
| pa3 B roji B MEAULIMHCKUX OpraHHU3alMsX;

2) 6ecnnaTHoe couManbHoe 00Cy)XHBaHHE (EC/IM IPaXKJaHUH OT-
HOCHUTCH K KaTEropHH, MMEIOUIEH MpaBo Ha GecniaTHOEe COLHab-




2

3

JIMLl ¢ Y4YE€TOM orpa-
HHYEHHH UX >KH3He-
JesATebHOCTH

HOe 00CiyXHBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH [PaBOBbI-
MH akTaMu Poccuiickoit @enepaunn u Anrtaiickoro kpas).
[Tonyuatens counanbHbIX ycayr MMeEeT MpaBO Ha COOJIOAEHHE
UHBIX YCJIOBUH MpeaocTaBleHHsl COLMAIbHBIX YCIyr B ¢opme co-
uManbHoOro obciyKHBaHHSA Ha JOMY, YCTaHOBJIEHHbIX HOPMAaTHB-
HBIMH MpaBoBbIMH akTamMu Poccuiickoit denepaunu u Anraiicko-
ro Kpas

VII. Ycnyru B uensx NoBbILIEHHUS KOMMYHHKATHBHOTO MTOTEHI[HAa
nosly4aTesieil COUMallbHbIX YCIYT, UMEIOLIHUX OrpaHHYEHHS XU3HEAEs -
TENBHOCTH, B TOM 4HCJe JeTel-HHBaIUI0B

1. O6y4yeHue unBanUIO0B (IeTeH-UHBANMAOB) NOJIL30BaHMIO CPEACT-
BaMU yX0Jia U TEXHUUECKUMH CPeCTBaMH peabuIUTaLUK

Ne
n/n

HaumeHoBanue
rioKazarens

Onucanue

2

3

OnucaHve coLHalib-
HOH yCllyrM, B TOM
yucse ee 00peM

obyueHue nosyuartens COUHANbHBIX YCIYT, SBJSIOLIErOCs HHBa-
nuaoM (peGeHKOM-MHBAJIMIOM), B 3aBUCUMOCTH OT NOTPeOHOCTH
NOJb30BAHUIO CPEACTBAMH YXOJa H TEXHHYECKMMM CpeICTBaMH
peabunutanuu. Ilpu okazaHun naHHOH yCNyrd NMpoBOASTCS pery-
NSIpHBIE 3aHATHS C MOJlydaTesleM COLUMaIbHBIX YCIYT (a TakxXe ero
POAMTENSAMH MM 3aKOHHBIMH MpPEACTaBHTENSIMH) OO MOMEHTa
(opMHpPOBaHHUs y HETrO YCTOWYHBBIX HABBHIKOB MO HUCIIOJb30BaHUIO
CPEACTB yX0Ja H TEXHUUYECKUX CPEICTB peabunuTaruy.
[eproanunocTs 1 06beM NpenoOCTaBAECHUA COLHANBHON YCIYTH —
He 6onee | pa3a B 6 MecsLeB.

Hopma BpeMeHM Ha npeaocTaBieHHe OAHOM yeayrd — 50 MUH.

Cpoku npenocrase-
HHSl COLMAIBHOM YycC-
yrH

ycliyra IpefoCTaBiseTcs C MOMEHTAa 3akK/IIOUEHHs JOoroBsopa o
NpPeaoCTaBIEHUH COUHANIBHBIX YCIIYT H 10 MOMEHTA MpeKpalLeHHs
NpPENOCTaBIEHHU COLUMANIBHBIX YCIyr B (GopMme couuansHoro o6-
CIIy>XMBaHHMs Ha AOMY B CiIyyasX, NPeAyCMOTPEHHBIX HOPMaTHB-
HBIMH NpaBOBbIMH akTaMHu Poccuiickoit @enepaunu U Anraiicko-
o Kpas.

[IpenocraBneHue couHanbHBIX ycayr B GopMe counanbHoro oo-
CIY)KHBaHHS Ha IOMY MOMXET MPUOCTAaHABJIIMBATLCS Ha onpeie-
JIEHHBIA MepUoL, cliyyal W MEPHOAbl TAKOro IpHOCTAHOBJIEHHS
yCTaHaBIMBAIOTCSi HOPMaTHUBHbIMK MpaBOBbIMH akTamMu Poccuii-
ckoii Penepauuy M AnTaiickoro Kpast

ITonyweso#t  Hopma-
THB (PHHAHCHPOBaHHS
COLMAJIbHON YCIIYTH

MoJylueBOH HOpPMAaTHB (DMHAHCHPOBAHHMS COLMANbHOW YCIYrH
YTBEPXIAeTCsl YNOJHOMOYEHHBIM OpraHoM AJTaHCKOro kpas B
chepe counanbHOro 06CayKUBaHHS

Iloka3zaTrenu kauvecTBa
1 OLIEHKa pe3yJIbTaToB
NpeAoCTaB/IeHUsT  CO-
UHAJILHOH yCIyrH

TIpH OLEHKE KAa4yecTBa COLMAIBHOMN YCIIyTH UCMONb3YIOTCS ClEqylo-
1LI4€ KPUTEPHH:

1) nonHoTa npefocTaBneHus COLUHANBHOMN YCIYTrH B COOTBETCTBHU
¢ TpebOOBaHHMSAMM HOPMaTMBHbBIX MNPaBOBbLIX aKTOB Poccuiickoii
®denepaunn U AnTaickoro Kpasi, B TOM YHCJie UCXOAs U3 oObeMa
1 CPOKOB €€ NpeJOCTaBIEHHS;

2) CBOEBPEMEHHOCTb NPENOCTABJIEHUS COLMANIbLHOM YCIIyTH, B TOM
YHCJIE UCXOAA M3 CTENEHH HYXKIAEMOCTH IOJy4aTels COLUab-
HBIX yCIyT;

3) pe3ynbTaTUBHOCTH (3 (EKTHBHOCTD) MPEAOCTABAEHHS COLMAIb-
HOH ycnyru (yaydlU€HHE YCIOBHH MH3HEAEATENbHOCTH Moayua-
TeNsl COUMATIbHBIX YCIYT U (MJIM) paclUMpeHHe ero BO3MOXCHOCTEH
CaMoCTOATENbHO 0becrneunBaTb CBOM OCHOBHbIE YXH3HEHHbIE MO-
TpeOHOCTH).

KauecTBo ycnyr B UensiX NMOBBILLICHUS! KOMMYHHKaTHBHOIO MOTEH-
uMana (aanee — «CoOLHaIbHO-KOMMYHHKaTHBHbIE YCIIYTH») B popme
COLMANbHOro 06CIyKHBaHUS Ha OMY JOJDKHO OLIEHHBATbCA CO-
BOKYIHO MCXOJS U3 NEPEYHCIICHHBIX KPHTEPHEB
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1 2 3

5 | YcnoBus mpemocTaB- | npu npegocTaBieHMH COLIMAILHOM YClyrH MOCTABLIMKOM COLMalb-
JICHHs  COLMalbHOH | HbIX yClyr obecrevnBaeTcs:
yclyru, B TOM 4ucie | 1) obceneloBanHe LA, NPEJOCTaBISIOEr0 COLMANbHYIO YCIYTY,
YCIIOBHSl IOCTYNHOCTH | MPH MOCTYIJICHMH Ha paboTy M ero npouiakTHYECKHIi OCMOTP
NpeJoCTaBlieHkss  co- | | pa3 B roj B MEAMLMHCKUX OpraHH3alusiX;

UMaNBHOM ycnyru nns | 2) GecnnaTtHoe counanbHoe 00CmyXUBaHHe (€C/H TPaXIaHUH OT-
MHBAJIMAOB H JIPYTHX | HOCHTCS K KaTEropHH, HMEIOILEH NMpaBo Ha OeciaTHOE COLMANb-
JIML C Y4YEeTOM Orpa- | Hoe 06ciyXKHBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMM MPABOBbI-
HHYEHUH WX OHKU3HE- | MU akTamu Poccuiickoit depepaunu u Antaiickoro Kpas).
JEATENbHOCTH [Tomyuarens couranbHbIX YCIyr HMEET MPaBo Ha COOMIOAEHHE HHBIX
YCJIOBHH MpPEOCTaBIEHUs COLHANBHBIX YCIIYT B (hopMe COLUHabHO-
ro o0ciy’»KMBaHHs Ha AOMY, YCTAHOBJIEHHBIX HOPMaTHBHBIMH Mpa-
BOBbIMH akTamu Poccuiickoit ®eaepatiny 1 Anraiickoro Kpas
2. IlpoBefeHre COLMANbHO-PEabMIMTALMOHHBIX (COUMaNbHO-abHIH-
TallMOHHBIX) MEPOIPUATHH B chepe COLMaTIBHOI0 00CTYXKUBaHUA

Ne HanmeHoBanue

n/n nokasarens Onucanne

1 2 3

1 | Onucanre  coumnanb- | B OTHOIUEHHWH MOJyyaTeNlsi COLMAILHBIX YCIYT € Y4€TOM NOTpe6-
HOM YCNIyrM, B TOM | HOCTH OCYIUECTBJISICTCS MpOBEAEHHE COLHAIbHO-peabuHTa-
qucie ee 00beM LMOHHBIX (COLMANbHO-aOMIUTALMOHHBIX) MEPONPHUATHI B chepe

COLIMAJIbHOTO 0OCIYXUBaHUS MyTeM OKa3aHWS COINEHCTBHA B pea-
JIM3aLMH  COOTBETCTBYIOIIMX MEPONPHUATHH, MPEdyCMOTPEHHbBIX
HHAMBHIYaJIbHON NMporpaMMoil peabunurtanuu uHBanuaa (pebeH-
Ka-MHBaJKWJA) MM HHBIM JIOKYMEHTOM, O(OPMJIEHHbIM B ycTa-
HOBJIEHHOM MOpsKe.

IlepronnuHocTb M 00BEM NMpENOCTABNACHHS COUMATIBHON YCIyrH —
He Oosniee 2 pa3 B Hezlelio.

Hopma BpeMeHHU Ha npefocTaBleHue OAHON YCIyrd — 25 MUH.

2 | Cpoku nmpemocTaBnie- | yciiyra NpefoCTaBiseTCs C MOMEHTA 3aK/IIOYeHHs O0roBopa O
HHMS COLIMaNBHOM YC- | MPENOCTAaBIEHHH COLUHATBHBIX YCIYT H 10 MOMEHTa NpeKpalleHus
JYTH MpeAOCTaBICHUS COUMATBHBIX YCIyTr B (opMme conuaibHOro o6-

CJIy’)KMBaHHUs Ha JIOMY B ciy4asX, MpeAyCMOTPEHHBIX HOpMaTUB-
HBIMH MpaBoOBbIMU akTaMu Poccuitckoit @enepaunu u Anraiicko-
ro Kpas.

[Ipenocrasnenue counanbHbIX ycayr B (jopMe COLHaIbHOrO 00-
CJy>)KMBaHHsi Ha JIOMy MOXET IPUOCTAHaBIMBATLCS Ha ompene-
NEHHBIH MEPUOJ, Clydyau M MEepHOJbl TAaKOro NMPUOCTAHOBIEHHSA
yCTaHaBJIMBAIOTCS HOPMAaTHBHBIMU INpaBOBBIMU akTaMu Poccuii-
ckoii Penepannu ¥ AnTaiickoro kpas

3 | llonyweBo#t HoOpMa- | moAylIEBOH HOPMATHBR ()HHAHCHPOBAHUS COLIHANILHOK YCHYrH
TUB (PMHAHCHPOBAHMS | YTBEPXKIAETCS YMOJHOMOUYEHHBIM OpraHoM AJITaiickoro Kpasi B
COLMaNbHOM yCayru chepe counanbHoro odCayxUBaHUs

4 | Ilokasarenu kauecTBa | MPH OLEHKE KauecTBA COLMATLHOH YCNyrH HCMONBL3YIOTCS ClEdyto-

U OLIEHKA PE3yJIbTAaTOB
NpeAoCTaBJlEHUs  CO-
LMaJILHOM YCIIyTH

LIHE KPHUTEPHH:
1) nonnoTa npefocTaBAEHHUs COLMATBHOM YCIyrd B COOTBETCTBHHU
c TpeboBaHHAMM HOPMATHBHBIX NpaBOBbIX akToB Poccuiickoi
®denepauny u Antaiickoro kpas, B TOM 4YHcCie UCXols U3 oObeMa
M CPOKOB €€ MPEe0CTaBIECHHUS;

2) CBOEBPEMEHHOCTb MPEOCTABICHHS COLUAIBHOM YCIYTH, B TOM
YUCJIE MCXOAs W3 CTENEHH HYXKAAEMOCTH MOJyyaTeNs COLHalb-
HBIX YCIIyT;

3) pe3yabTaTUBHOCTb (3QPEKTHBHOCTD) NMPEAOCTABAEHHUS COLMANb-
HOH yciyru (yjyulleHHe YCJIOBHiH MHM3HEAEATENBHOCTH NOJy4a-
TeNs COUMATIbHBIX YCAYT M (MJIM) paclliMpeHHe ero BO3MOXHOCTEH
CaMOCTOSATENIbHO 00ecneynBaTh CBOM OCHOBHbIE YKM3HEHHbIE IO-
TpeOHOCTH).

KauecTBo couuanbHO-KOMMYHHUKATHBHBIX YCIYT B (hopMe colMalib-
HOro 00C/ly)KMBaHHs Ha JOMY JOJDKHO OLEHMBATLCS COBOKYIHO
MCXO/ U3 MEPEYHCIIEHHBIX KPUTEPHEB
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5 | YcnoBus npemocTas- | MpH MPeAOCTaBIEHHUH COLMANILHON YCJIYTH MOCTABILIMKOM COLMANb-
JEHUS  COLMaNbHOM | HbIX YCIyr obecrneyuBaeTcs:
yciyrd, B ToM uHcie | 1) obciaenoBaHue uua, NpefOCTaBASAIOWIETO COLHANBHYIO YCIYTY,
YCJIOBHSl IOCTYTIHOCTH | NPH MOCTYIJIEHHH Ha paboTy U ero npoHIaKTHYECKHt OCMOTp
NpefoCTaBleHHss  co- | | pa3 B ro B MEAHLIMHCKHX OpraHU3aLMsiX;

LHaJIbHOM ycnyru ans | 2) GecruiaTHoe couuanbHoe 00Cy)KMBaHHe (€CHH IPaXKAaHHH OT-
MHBAJIMAOB M APYTHMX | HOCUTCS K KaTeropuH, UMeEIoLLEe npaBo Ha OecrnjaTHOE COLMaNb-
JIHL € YYETOM oOrpa- | Hoe 06CiyKHBaHHE B COOTBETCTBHH C HOPMATHBHbLIMH MPaBOBbI-
HUYCHHH WX JKH3He- | MU akTamu Poccuiickoit @enepaunn u Anraiickoro kpas).
NEeATENbHOCTH [lonmy4aTenb couManbHBIX YCIAYyr MMEET MpPaBO Ha COOJIOAEHHE
MHBIX YCJIOBHH MPENOCTABICHHUS COLMAIBLHBIX yCIyr B (opMe co-
UManbHOro o0CiyKMBaHHSA Ha JOMY, YCTaHOBJIEHHBIX HOPMAaTHB-
HBIMH NpaBoBbIMH akTamMu Poccuiickoit ®enepanuu 1 Anraicko-
ro Kpas
3. O0yueHue HaBbIKaM MoBeJeHUs B ObITY M O0LIECTBEHHbBIX MECTax

Ne HaumeHnoBanue

n/n rokasareJs Onucanne

1 2 3

1 | Onucanne couHaib- | MONyYaTeNb COUMANBHBIX YCIYyr B 3aBUCHMOCTH OT MOTPEOHOCTH
HOl ycnyrH, B ToM | oOyuaeTcs HaBbikaM MOBeAEHHs B ObITY M OOILECTBEHHBIX MECTax
yyciie ee 00beM NyTeM MPOBENCHHSA 3aHATHH:

1) no camoo6cny)KMBaHHIO, BBIMOJHEHHUIO JJIEMEHTAPHBIX OBITO-
BbIX oOnepauui (NpuroToBneHue nuiud, ybopka noMeuleHus,
CTHpKa U LITONKa Oenbs, yxoa 3a ONeXIoiH U 00yBblo, NpaBUiib-
HOE pacxoJloBaHHe (PHMHAHCOBBIX CPECTB);

2) no mpaBuiaM NoBeNeHUSA B ObITYy M OOIIECTBEHHBIX MeCTax,
YCTaHOBJIEHHBIX HOPMaMH I1paBa U 3THYECKUMH HOPMaMHU;

3) 10 CaMOKOHTPOJIO U B3aUMOAEHCTBHIO C JPYTHMHU JIIOABMH B
0OLIECTBEHHO JEATENBHOCTH;

4) no yxoay 3a cobofi.

[lepuoauuHocTs 1 00bEM NPeOCTABIICHUS COUMATILHON YCIYTrH:
JU1 COBEPLUEHHONETHUX MojyyaTeedl cCoLHanbHbIX YCAyr — He
Oonee 1 pasa B Hezeno;

JUlsl HECOBEPLUEHHOJIETHUX MOJyYaTesieil COLHaNbHBIX YCIyr — He
Oosee 2 pa3 B HEAEIIO.

HopMa BpemeHy Ha npefocTaBieHHe OAHON ycIyrd — 13 MuH.

2 | Cpoxu npenocrapie- | ycayra NpefocTaBiseTCss ¢ MOMEHTa 3aKJIIOYEHMsl JOroBopa o
HHs COLIMANBHOM YC- | MPEAOCTaBICHHH COLUMATBHBIX YCIYT H 10 MOMEHTa MpeKpalleHUs
nyru NPEeNOCTaBACHUS COLMANBHBIX YCIyr B (opMe couuanbHOro o6-

CJIy>KHBaHUs Ha IOMY B CJy4asiX, MpedyCMOTPEHHbIX HOPMAaTHB-
HbIMH NpaBoBbIMH akTamu Poccuiickoit denepauun u Anraiicko-
ro Kpas.

[IpenocraBnenne counanbHbIX yciayr B (oopMe COUHANBHOrO 00-
CJIy>)KMBaHHsl Ha IOMY MOXET MpPHOCTaHaBIWBATLCA Ha ONpene-
NIEHHBIH NEepHoA, Cly4Yad U MEpPUOJbl TaKOrO MPHOCTAaHOBJIEHHUS
yCTaHaBJIMBAlOTCS HOPMAaTHBHLIMH TMpaBoBbIMH aktamMu Poccwuii-
ckoit Penepaunu U Antaiickoro kpas

3 |lonyweo#t HopMma- | noayweBoil HopMaTUB (UHAHCHPOBAHHUSA COLMANILHONW YCIyrH
THB (PMHAHCHUPOBAHMS | YTBEP)KAAECTCS YMOJIHOMOYEHHbIM OpraHoM AnTalckoro kpas B
COLIMAJILHOM YCIIyTH cepe couranbHOro 06cyKUBaHHs

4 | IlokasaTeny KadecTBa | MPH OLEHKE KauecTBa COUMATIBLHOH YCIYrd HCIOJIb3YIOTCS ClEmyHo-

M OLIEHKa pe3yJIbTaToOB
NpefoCTaBleHUs  CO-
LHaNnbHOH yCIlyrd

ILHE KPUTEPHH:
1) mosaHOTa NpeAoCTaBlEHHs COLHATILHOMN YCIYrH B COOTBETCTBHH
C TpeOOBaHHUSAMHM HOPMAaTHUBHBLIX MpaBOBbIX akToB Poccuiickoit
®enepaunn 1 Antaiickoro kpas, B TOM 4HCIe HCX0ls U3 oObeMa
Y CPOKOB €€ NpPeJ0CTaBIICHHUS;

2) CBOEBPEMEHHOCTDb MPEAOCTaBIEHUS COLUANBLHON YCYTH, B TOM
YUCJIE MCXOAS M3 CTENEHH HYXAAEMOCTH MOJy4aTeNs COLUalib-
HBLIX YCIYT;
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3) pe3ynbTaTUBHOCTD (3()()eKTHBHOCTD) NMPENOCTABIEHHS COLUAIID-
HOM yciyru (yJy4lIEeHHE YCJIOBHI JXU3HENEATENbHOCTH MOyya-
TeJIA COLUHMAIBHBIX YCIYT H (HIH) pacLIMpeHHe ero BO3MOXHOCTeEMH
CaMOCTOATENbHO 00ecnevnBaTh CBOM OCHOBHbIE YXH3HEHHBIE I10O-
TpeGHOCTH).

KauecTBo counanbHO-KOMMYHHKATHBHBIX YCIYT B (hOpMe COLHAiIb-
HOro 00C/y)KHBaHHA Ha JOMY NOJDKHO OLEHMBATLCA COBOKYITHO
UCXOJs1 U3 NEePEYUCIIEHHbIX KPHTEPHEB

YcnoBus mnpenocraB-
JIEHUsT  COLHAIbHOH
yCIAYrH, B TOM 4YHCje
YCIOBHS JOCTYNHOCTH
MpeNOCTaBIEHUst  Co-
LMaIbHOH yClyru Ans
HHBAIHIOB M JPYTHX
JIMLL C YYETOM oOrpa-
HUYEHHH HX KU3He-
AESATENHHOCTH

NpH NPENOCTABIEHUH COLMAILHON YCITyTH MOCTaBLIMKOM COLIHalb-
HBIX YCJIyT obecrneunBaercs:

1) obcnenoBanue nMLa, NPENOCTaBISIOILETO COLMANBHYIO YCIyTY,
TP TOCTYMJIEHHWH Ha paboTy M ero npo)HIaKTHYECKUit OcMOTp
| pa3 B roJ B MEAMLMHCKUX OpraH13aLHusX;

2) 6ecnnatHoe couuanbHoe 00cnyKUBaHHe (€CNIH TPaKAaHUH OT-
HOCHTCS K KaTErOpHH, UMEIOLLEH NpaBo Ha OecrniaTHOe colMab-
Hoe 0OCiy)KMBaHHE B COOTBETCTBHM C HOPMAaTHBHBIMU NMpPaBOBBI-
MH aktamu Poccuiickoit @enepauuu v Anraiickoro kpas).
[Tonyyatens couuanbHbIX YCIyr HMEET NpaBO Ha COONIOAEHHE
HHBIX YCJIOBHI NpENOCTaB/IE€HHs COLMANBHBIX YCIyT B (hopme co-
LHaIBHOTO 06Ciy)XHUBaHHs Ha JOMY, YCTaHOBJIEHHBIX HOPMATHB-
HBIMHM NpaBoBbIMH akTaMH Poccuiickoii ®enepanuu u Anraiicko-
ro Kpas

4. Oxa3zaHue ITOMOLIY B OBJlaJIeHHH HaBbIKaMU

paboThbl Ha KOMMbIOTEpE

Ne
n/n

HauMenoBanue
rnoxasareJis

Onucanue

2

3

OnucaHue coOLHAb-
HOH YyCHyru, B TOM
yucie ee 00LeM

COBEPIIEHHOJIETHEMY NOJIyYaTEeNIO COLHANIbHBIX YCIIyT NPH Hajlu-
YUK NOTPeOHOCTH OKa3bIBAETCS MOMOLLbL B OBJIAJCHHH HaBbIKAMH
paboTbl Ha KOMNbIOTEpPE NMYyTEM HH()OPMHPOBAHHS O BO3MOXHO-
cTAX oOyueHus B OpraHM3auusX COUHAIbHOrO oOcCnyXKuBaHMs,
MHBIX BO3MOXHOCTAX 0OyueHus. HecoBepuieHHonetHemy noiy-
YaTeJNII0 COLMABHBIX YCIYT NMPUH HAIHYUH NOTPeOHOCTH OKa3bIBa-
€TCs NMOMOILb B OCBOGHUH HaBbIKOB paboThl Ha KOMIBIOTEpE Ha
HUMEIOLIEMCSl Y HEro KOMNBIOTEpPHOM OOOpYJOBaHHH, KOTOpas
BKJIIOYAET B ce0s coieiicTBHE B OBJIAICHUH dNIEMEHTAPHBIMU Ore-
paLUsAMHU: BKJIIOYEHHE M BBIKJIIOYEHHE KOMITbIOTEPA, BBIXOA B MH-
(opMallMOHHO-TEJIEKOMMYHUKAMOHHYIO ceTb «KiHTepHeT», pa-
00Ta ¢ 3NEKTPOHHOM! NOYTOH M T.I.

[lepruoauuHocTs 1 06bEM NPEAOCTABIEHHUS COLMAIBHON YCITyTH:
JJ1s COBEPIIEHHONIETHUX MoJlyvareseil COUHaIbHBIX YCIyr — He
Oonee 1 pasa B 3 mecsua;

JUTsl HECOBEPILIEHHOJIETHUX MOJyyaTesieil COLHaNIbHBIX YCIYT — He
Gonee |1 pa3a B HezemMoO.

HopMa BpeMeHH Ha rpeiocTaBi€HHE OJHON yCayru — 42 MHH.

Cpoku npenocraeie-
HHSl COLMaNbHOH Yyc-
nyTH

ycllyra MpefoCTaBASETCd C MOMEHTa 3akJIIOUEHHs OO0roBopa o
NPENOCTABIEHHH COUUANIBHBIX YCIYT U I0 MOMEHTa NpeKpalleHus
NpEefOCTaB/IEHHs] COLUMANIBHBIX yCIyr B (hopMe couuanbHOro o6-
CNyXXMBaHHs Ha JOMY B cly4asx, NPeAyCMOTPEHHbIX HOPMATHB-
HBIMH 1paBOBbIMU akTaMH Poccuiickoit Penepauunn U Anraiicko-
ro Kpas.

[IpenocraBnenue couuanbHbIX ycayr B opMe couuanbHoro o6-
CIIyXHBaHHA Ha JOMY MOXET NMPHOCTAHABJIMBATbCA Ha onpene-
JIEHHBIH MepHoj, Cily4dad W IEepUOAbl TAaKOro NMPHOCTaHOBJEHHUS
YCTaHaBJIMBAIOTCA HOPMaTHBHLIMH MpPaBOBbIMH akTaMH Poccuii-
ckoii Denepanyu 1 Antalickoro Kpas

IMonywesoit  HopMa-
TUB (PMHAHCUPOBaHUS
COLUMAJILHOHN YCNYTH

NOAYIIEBOH HOPMAaTHB (PUHAHCUPOBAHHUS COLIMANILHON YCIyrd
YTBEPXKIAETCH YIMOJHOMOYEHHbIM OpraHoM AJITaHCKOro Kpas B
clhepe colHanbHoOro 06ciy>KuBaHus




2

3

[Tokazatenu kavectBa
M OLIEHKA pe3ybTaTOB
NpPEIOCTaBJIEHHsT  CO-
LHabHON yciyru

TpH OLUEHKE Ka4YeCTBA COLMANILHOH YCITyTH HCIONB3YIOTCS CIEIYIO-
1LI€ KPUTEPHH:

1) mosiHOTa npeaocTaBAeHHs COLUATBHOM YCIIYrH B COOTBETCTBUH
C TpebOBaHHSIMH HOPMATHBHBIX MNPaBOBLIX aKTOB Poccuiickoit
denepaunn 1 Anraiickoro Kpas, B TOM YHCIIE HCXOOA U3 06bema
M CPOKOB €€ NpeJOCTaBJeHHS;

2) CBOEBPEMEHHOCTS MPENOCTAaBICHHUS COLUAILHON YCIIYTH, B TOM
YUCJIE MCXOAA U3 CTENEHH HYKAAEMOCTH MOJNyyaTess COLMANb-
HBIX YCNYT;

3) pe3ynbTaTUBHOCTE (3()(EKTHBHOCTD) MPENOCTABJIEHHS COLHAND-
HOH ycayru (ynyd4ieHHe YCJIOBHI JXU3HENEATENbHOCTH MoJyya-
TENsl COLMABHBIX YCIIYT M (WJIM) pacllpeHHe ero BO3MOXKHOCTEN
CaMOCTOSATENbHO ObecneunBaTh CBOM OCHOBHbIE YXM3HEHHbIE I10-
TpeOHOCTH).

KauecTBo counanbHO-KOMMYHHKAaTHBHBIX YCIYT B (opMe coLrab-
HOro 0o0cC/y)KMBaHUS Ha JIOMY JOJDKHO OLEHHBAThCH COBOKYMHO
UCXOS U3 NEPEYHCIIEHHBIX KPUTEPHEB

YcnoBusa Mnpenocras-
JIeHus COLHAJIbHOM
YyCIyTH, B TOM 4YHCJIE
YCJIOBUSL JOCTYMHOCTH
NpeloCTaB/IEeHUst  CO-
UHaJbHOR yCnyru ans
MHBAJIMIOB U ApPYyrHX
JUL C Y4YeTOM orpa-
HHUYEHUH HX >KH3He-
JeITebHOCTH

NpU NpefOCTaBNICHUH COLMAIBHOM YCIIyTH MOCTaBIIMKOM COLMAIb-
HBIX yciyr obecreunBaeTcs:

1) obcnenoBanue nuua, NPeIOCTaBAAIOIErO COUHANBHYIO YCIYTY,
Mpy MOCTYNJEHHH Ha paboTy M ero npoduiakTHUeCKHH ocMOTp
1 pa3 B roa B MEAULIMHCKUX OpPraHU3aLHUsiX;

2) 6ecnnaTHoe coluaibHOE 00CIy)XUBaHHUeE (E€C/IH FpaXKAaHUH OT-
HOCHTCS K KaTeropuu, UMelollel npaBo Ha GecnyiaTHoe coLualb-
Hoe OOCNy)XMBaHHE B COOTBETCTBHHM C HOPMAaTHBHLIMH MpPaBOBbI-
Mu akTaMu Poccuiickoit @enepauuu u AnTaiickoro kpas).
[Tosmyuarenb coLUaNBHBIX YCIYT HMEET NPaBo Ha COOMOAEHHE HHbIX
YCJIOBHIi MpeOCTaBAECHHS COLMANBHBIX YCIIYT B (hopme CoLHaNbHO-
ro o0cnyHMBaHHsS Ha JOMY, YCTAHOBJIEHHbIX HOPMAaTHBHBIMH Mpa-
BOBLIMH aktaMu Poccutickoil Denepanu U Aytaiickoro kpas

VIII. CpouHble counanbHble YCIyTH

1. ObecneveHune OecruiaTHbIM rOpsSYMM NUTaHUEM HIH HabopaMmu
MPOJYKTOB, 01X 101, 00YBbIO U IPYTUMH NPEAMETAMHU

nepBoit HEOOXOAUMOCTH

Ne
n/n

HauMeHoBaHue
nokasarens

Onucanue

2

3

Onucanue couHasib-
HOH YCHyrH, B TOM
yucie ee 00beM

obecrnieueHHe Mojyuvaressi COLMAIbHBIX YCIYr, HE HMEIOILEro
CPEICTB K CYLIECTBOBAHHIO, C YYETOM NOTPeOHOCTH GecruiaTHbIM
ropsiuuM MUTaHWEM WK HabopaMH NPOYKTOB, OJEXA0H, 00yBbIO
M IApYrUMH NpeiAMETaMH NEpBOH HEOOXOAUMOCTH, MOCTYNHUBILHN-
MH B OpraHHU3aLH{IO COLMalIbHOro obcnysxuBaHus Onarozaps 6na-
rOTBOPUTE/LHBIM MOXKEPTBOBAHHAM TIpa)ciaH M OpraHU3alMi.
CounanbHas yciayra npeAocTaBisieTcs MOJydaTeslio COLHANbHbIX
CJIyT WHAUBUAYaNbHO.
%lepuonuquocn) 1 00beM MpeAocTaBieHUs NuTaHus — He Oonee
2 pa3 B Hexeno U He Oosiee 1 Habopa ropsyero NUTaHUS UK 2 KT
MPOAYKTOB Ha MOJIyyaTessi COUHATbHBIX YCIAYI M KaXKIOro 4jeHa
€ro CeMbH.
[MepuoanuHocTs ¥ 00bEM MpeNOCTaBlEHUs OAEXAbl, 00yBH H
IpyruX npeaMeToB nepBoi HeobxomumocTH — He Gonee 4 pas B
roa u He 6onee 1 sk3eMmIApa oAexabl, 00yBH M APYrHX Mpeame-
TOB NepBOH HEOOXOAUMOCTH Ha NOJyYaTeNs COUMANbHBIX YCIYT U
KaXKJOr0 4JIEHA €ro CEMbH.
Hopma BpeMeHy Ha npegocTaBieHHe 0AHOH yeayrd — 20 MUH.

Cpoku npenocraBie-
HHSl CcOUMalIbHOM ycC-
YTy

yciyra MNpefocTaBisieTCs ¢ MOMEHTa 3aK/JIO4YEeHHs J0roeopa o
NpeAOoCTaBAEHHH COLMANILHBIX YCIIYT H 10 MOMEHTa MpeKpalleHus
npeaocTaBAeHUs COUHANbHBIX YCIyr B (opMe couHalbHOro o6-
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1 2 3
C/ly’>KHBaHMA Ha JOMY B CilyyasiX, [peAyCMOTPEHHbIX HOpMaTHB-
HBLIMH MpaBoBbIMH akTamu Poccuiickoit denepaunu u Anrtaicko-
ro Kpas.
[penocrasneHue coLHaNbHBIX yclyr B (opMe colManbHOro 06-
CJIy>)KHBaHMA Ha JIOMY MOXET NMPHOCTAHaBIMBaTbCA Ha oOnNpene-
JICHHBIH MEepuoA, cly4yad U NEpHOMbl TAKOro MPHOCTAHOBIECHHUS
YCTaHaBJIMBAlOTC HOPMAaTHBHBIMHM NPaBOBBIMH akTamH Poccuii-
ckoii Penepanuu 1 AntTaickoro kpas
3 | ITomyweBoit HOpMa- | MOAYIEBOH HOpMaTHB ()HHAHCHPOBAHMS COLHMAIBLHOH YCIYTH
THB (PMHAHCHPOBaHMA | YTBEPXKAAETCS YMNOJHOMOYEHHLIM OpPraHoM AJITAHCKOrO Kpas B
COLMabHON yCnyru cepe colHanbHOro 06cayxUBaHUS
4 | Iloka3zaTenu KayecTBa | MpPH OLEHKE KAauecTBA COLMATBHOH YCIyrH HCNOJB3YIOTCA ClEMyI0-
H OLIEHKa pe3yJIbTaTOB | LUHE KPHTEPHH:
NpeaoCTaBleHHsT C€O- | 1) MONIHOTa NpeAoCTaBlEHHsl COLMAILHOM YCIIyTrH B COOTBETCTBHH
LHaNbHOH yCIyTrH ¢ TpeGOBaHWSAMH HOPMATHBHBIX MNpPaBOBbIX aKTOB Poccuiickoit
denepaunn 1 Antaiickoro kpasi, B TOM 4HCJI€ HCXOls M3 00beMa
M CPOKOB €€ NpeloCTaBICHHUS;
2) CBOEBPEMEHHOCTb MPENOCTaBIEHUS COLMATILHOM YCIIYyTH, B TOM
YHUCNE HCXOAS W3 CTENEHHM HYXAAEMOCTH MOJjyvaress CoLuab-
HbBIX YCIIyT;
3) pe3yabTaTUBHOCTb (IP(PEKTUBHOCTL) NPENOCTABIEHHS COLMAlIb-
HOH ycnyrH (ynydllleHHe YCJIOBHH H3HEAEATENIbHOCTH MOJy4a-
TENs COLHANBbHBIX YCAYT W (MJIM) pacliMpeHHe ero BO3MOXHOCTEH
CaMOCTOATENbHO oOecneyuBaTh CBOM OCHOBHBIE XH3HEHHBIE I10-
TpeOHOCTH).
KauecTBO CpoYHBIX COLMANBHBIX YCIYT B (popMe COLHaNbHOTO 06-
CJIy>KHBaHHMS Ha JOMY JOJDKHO OLIEHHBAThCA COBOKYITHO HCXOAs
U3 TIEPEYHCIICHHBIX KPUTEPHEB
5 | YcnoBust npenocTas- | MpH MpelOCTaBIEHHH COLMANBHOM YCITyrH MOCTABUIMKOM COLMATb-
JIEHHs  COLHalbHOH | HbIX ycnyr obecneyuBaeTcs:
ycinyru, B TOM uucie | 1) obcnenoBanue nauua, NpefoCTaBISIONIEr0 COLUHANBHYIO YCIYTY,
YCJIOBHs JOCTYMHOCTH | MpH MOCTYIJIEHHH Ha paboTy U ero mpouiakTHYeCKuii ocMOTp
MpPeAOCTaBJIEHUsT  cO- | | pa3 B roJl B MEAULIMHCKHX OpraHu3aLusX;
UHaIBHOM yciiyry Juis | 2) OecnnaTHoe couuanbHoe obciyKuBaHue (€CNIH TpaXIaHuH OT-
HHBAJIMAOB M APYTHX | HOCHTCS K KaTeropuH, UMeoLled npaBo Ha becnyiaTHoe colualib-
JIML C YYeTOM orpa- | Hoe 06Ciy)KHBaHHE B COOTBETCTBHU C HOPMATHBHBIMH [IPaBOBbI-
HHYEHUH HX JKW3He- | MU aktamu Poccuiickoit @eaepauuu u Antaiickoro xpas).
JeATe/IbHOCTH [Tonyuatenb couMalibHBIX YCIYr HMeET MpaBO Ha COOMIOIEHHE
MHBIX YCJIOBMH MPENOCTABIEHHS COLMAIBHBIX YCIyr B ¢opMe co-
LUHANBLHOrO 00C/YXHMBaHHUA HAa OMY, YCTAHOBJIEHHBIX HOpPMaTHB-
HBIMH TpaBoBbIMH akTamu Poccuiickoit Penepauun U Anraicko-
ro Kpas
2. CopeiicTBHE B MOJy4Ye€HHH BPEMEHHOTO )KMJIOTO IOMELLIEHHUS
Ne HaumeHoBaHune
n/n rnokasareJs Onucanue
1 2 3
1 | Onncanne  coumanb- | nojyyaTeno COUHANBHBIX yCIyT, HE MMEIOLIEMY CPEACTB K Cylile-

HON ycnyru,
yucie ee 00beEM

B TOM

CTBOBAHHIO M ONPEAEIIEHHOIO MECTa MHUTCALCTBA, OKA3bIBACTCS
CONICACTBUE B NOJIyYEHHUH BPEMEHHOIO MXMJIOrO MOMELUEHHS C
yuetrom notpebHoctu. CounanbHas yciyra npeiocTaBisercs no-
Jly4aTesio COUHANbHBIX YCIYT HHANBHAYAJILHO.

Ilpn okasanuu naHHOH ycnyru npemycMmaTpuBaeTcs NMOMOLIb B
MOJy4EHHH BPEMEHHOTO XHJIbS B rOCYNApCTBEHHBIX W HETOCY-
JapCTBEHHBIX OpraHu3alusaX COLMAIBHOTO OOCIYXHBaHHS H
MHBIX OpraHu3auusaX, CONEHCTBHE B €ro MojiyueHu” y 61aroTso-
puTenei U (MaHM) BOJIOHTEPOB.

[leproauyHocTs U 06bEM NpeNOCTaBIEHUS COLMANLHOIM ycayru
He Gosee 4 pa3 B ro.

HopMa BpeMeHH Ha npefocTaBlieHHe OAHOM yeayru — 40 MuH.
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1 2 3
2 | Cpoku npenocTapie- | yciyra MNpeJOCTaBIsiETCS C MOMEHTa 3aKJIKOYEHHs IOroBopa o
HHSl COLHMANIbHOH YC- | MPENOCTABIEHHH COLUMAIBHBIX YCIYT H IO MOMEHTa NpeKpalleHHs
JyTH NpeJOoCTaB/IEHHs] COLUMAIBHBIX YCIyr B (popMme couuaibHOro ob6-
CJTy>KMBaHHS Ha JIOMYy B CllyuasX, MPeayCMOTPEHHbIX HOPMaTHB-
HBIMH NpaBoBbIMH akTaMu Poccuiickoit Penepauuu U Antaiicko-
ro Kpas.
I[IpenoctaBneHyne couManbHbIX yciyr B GopMe counanbHoro ob-
CI1y’)KMBaHHUs Ha JOMY MOXMET MPHOCTAHAaBAMBATbCA Ha orpeae-
JIEHHDLIH MEpPHOA, ciy4yaH M MEPHOAbI TAKOro NPHOCTAHOBICHUS
YyCTaHaBJIMBAlOTC HOPMATUMBHBIMH MpaBOBbLIMU akTtaMu Poccwuii-
ckoii Penepaunu 1 AnTaiickoro Kpas
3 | IlomymeBoli HopMa- | MOAYILIEBOH HOpMaTHB (DMHAHCHPOBAHUS COLMAIBLHOH YCIyru
THB ()MHAHCHPOBAHUS | YTBEPXKIAETCS YNOJHOMOYEHHBIM OpraHoM AJITaiicKoro Kkpas B
COLMANIbHOH yCIIyTH cdepe colanbHOro 06cayXKUBaHUS
4 | IloxasaTtenu kauyecTBa | [IPH OLEHKE KayeCTBAa COLMAILHOM YCITyrd MCMOJNB3YIOTCS CIERyIo-
¥ OLEHKA Pe3yJIbTATOB | LIHME KPUTEPUH:
npeaocTaBlieHHs: co- | 1) MoMIHOTa NpeaoCcTaBNIeHUs! COLMAJIbHOM YCIIyTH B COOTBETCTBUH
LUHMaIbHOHN YCIyTrH c TpebOBaHHAMH HOPMAaTHBHBIX MNpPaBOBbIX akToB Poccuiickoii
®denepauuu v Antaickoro kpas, B TOM YHciie Mcxols u3 obbema
1 CPOKOB €€ NpPEeN0CTaBIEHHS,
2) CBOEBPEMEHHOCTb NMPEAOCTABNEHUS COUMAIBHON YCIYrH, B TOM
YHCJIE UCXOMsl U3 CTEMNEHH HYXXJAeMOCTH Mojy4varens COUHallb-
HbIX YCIYT;
3) pe3ynbTaTUBHOCTb (3((HEKTHBHOCTb) NMPEAOCTABACHHUS COLMAIb-
HOH ycnyru (yJaydlu€HHE YCINOBHH KU3HEAEATENbHOCTH MOjy4a-
TeNs COLUMAIBHBIX YCAYT H (MJIM) pacllMpeHHUe ero BO3MOXHOCTEH
caMoCToATeNbHO 0DecrieunBaTh CBOM OCHOBHbIE XH3HEHHbIE MO-
TpeOHOCTH).
KauecTBo cpouHbIX coLHaNbHBIX YCIyr B (hopMe colHanbHOro 06-
CIIyXXMBaHWs Ha JOMY JOJDKHO OLIEHHBAThCS COBOKYMHO HCXOAs
U3 NEPEYUCIEHHBIX KPUTEPHEB
5 | YcnoBus mpenocTas- | NpH NpeloCTaBNCHHH COLMAILHON YCIYTrd MOCTABIIMKOM COLHATb-
JIEHHs  COLMalbHOM | HBIX ycnyr obecneunBaeTcs:
yciayrd, B TOM uucie | 1) obcnenoBaHue nuua, NpeJoCTaBISIOILEr0 COLHABHYIO YCIyTy,
YCNOBUSl JOCTYNHOCTH | IIpH MOCTYNAEHUH Ha paboTy M ero MpoQuiIakTHYECKHH OCMOTp
NpefoCTaBleHHs  co- | | pa3 B rolt B MEAULIMHCKUX OpraHu3alMsixX;
LUHaIBHOM ycayru ans | 2) GecrulaTHoe coiuanbHoe o0cny)KuBaHUE (€C/H MpaKAaHUH OT-
MHBAJMAOB M JPYTHX | HOCHTCS K KaTEropHH, UMeIOLLEH NpaBo Ha OecniaTHOE COUHANb-
JMLL C YYETOM oOrpa- | Hoe 00C/1y)KHBAHHE B COOTBETCTBHM C HOPMATHUBHBIMH MPaBOBbI-
HHYEHHH HX >KH3He- | MU akTamu Poccuiickoit denepaunu u AnTtaickoro kpas).
JEATENBHOCTH [Tonyuartens counanbHbIX YCNYyr MMEET NPaBO Ha COOJIOlUEHHE
MHBIX YCIIOBUH MPENOCTABJICHUS COLMANBHBIX yciyr B ¢opme co-
UMaJIbHOro 06C/y)KMBaHUS Ha JOMY, YCTaHOBJIEHHBIX HOPMATHB-
HbIMH NpaBoBbIMH akTaMu Poccuiickoii ®enepauuu u Anraiicko-
ro Kpas
3. ConeiicTBHE B NMOJIy4eHHUH IOPHAHYECKON MOMOLLH (B TOM YKC/IE B
cObope 10KyYMEHTOB, HEOOXOAUMBIX ISl BBISIBIEHHS HY)X1aeMOCTH H
NPHU3HAHUA HYXOAIOLUMHUCSA B NPENOCTABICHHHA COLIHANIBHBIX YCIYT B
CTalMOHapHOH (hopMe COLIMaNBHOTO 0OCITYXKHBaHUsI), IKCTPEHHOH
' MICUXOJIOTUYECKOH MOMOLIH
Ne HaunmeHnoBauue
n/n nokasareJs Onucarne
1 2 3
I | Onucanue  couMalb- | ITONYHATENIO COLMANILHBIX YCIIYT, HE HMEIOILEMY CPEICTB K Cyllie-

HOHl ycllyrM, B TOM

yHce ee 00beM

CTBOBAHHMIO M HYXZAIOLIEMYCSl B NOJIYYEHHMH HEOTJIOXKHOM HopH-
JU4ECKO#l MOMOLLH B LENSX 3aLUUThI €ro NpaB U 3aKOHHBIX HHTe-
pecoB, Oka3bIBaeTCs COACHCTBHE B MOJyHUEHHH JAHHOM opHanYe-
CKOH TOMOILH € YYeTOM NOTpeOHOCTH, a TaKXKE OKa3bIBAETCS CO-
[IPOBOX/JIEHHE B MEIHLIMHCKHE OpraHu3aniy 4 (Hiau) B OI10po Me-
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JHUKO-COLHANBHON 3KCNIEPTH3BI B Mpelenax HaceJleHHOTo MYyHKTa.
[1pu oxa3aHuy JaHHO# yCNyTH npeaycMaTpHBaeTCs:

1) undopmupoBanue o nopsaxe u cnocobax nonyyeHus becnar-
HOH IOpUIMYeCKOH noMowM JHO0 TNOJYuYEeHHs HOPHIAHYECKUX
YC/yT, OKa3blBaEMbIX IOpHAMYECKHMH M (PU3HUYECKHMH JHLAMH
0€e3BO3ME3IHO;

2) copeiicTBrE B 0)OPMIIEHHH M BOCCTAHOBJIEHUH JOKYMEHTOB, B
TOM 4Hcie B cOope JOKYMEHTOB;

3) noAroToBKa 3anpocoB B pa3jIMuHble OpraHu3alld B LensX 3a-
IUMTBl TIpaB M 3aKOHHBIX WHTEPECOB MOJyYaTeNs COLHAIbHBIX
yCIyT.

[TonyuyaTenio couHanbHbIX YCIYr MPH HAIMYHKH Yy HEro MCHXON0-
FMUYECKOr'0 COCTOSIHMSA, NMPEACTaBIISIIOLEro Yrpo3y JUls €ro KH3HH
M 3[0pOBbS, B TOM YHUCJI€ HAIMYHE CYMLUHMAAIbHbIX HaMEpEHHH
(BCeACTBHE MEMNUJIMYHOCTHBIX KOH(JIMKTOB, MNCHXOJIOTHYECKHX
TpaBM, MEPEXUTHIX KPU3UCHBIX CUTYaLIMii), B 3aBUCUMOCTH OT TO-
TpeOHOCTH OKa3blBACTCSl COACHCTBHE B IKCTPEHHOH MCHXOJIOTH-
yeckoi nomouu. [Ipu oxasaHuM aaHHOH ycCllyrH npeaycMmaTpHBa-
eTcs:

1) copeiicTBHE B NPEAOCTABIEHUH HEOTJIONHOMN NCUXHATPHUUECKOH
TIOMOILIH;

2) mOMOLIb B NMOJYYEHHUH IKCTPEHHON MCUXONOTrH4eCKOH NMOMOILH
CNeUHaIuCTa-NICUX0JIora OpraHu3aluy coluanbHoro obcnyxusa-
HHS C LeNIblo MOOMIIM3ALIMK NCHXOJIOTHUYECKUX, (PU3HUECKHX, HH-
TEJUIEKTYyaJIbHbIX PECYPCOB MOJyYaTensi COLUHalbHBIX YCIYr s
BbIXOJIa U3 KPU3UCHOMN CUTYalLlUH;

3) npuBJleYeHHE K OKa3aHUIO IKCTPEHHOH MCHUXOJOrHYECKoi no-
Mouy 6naroTBopuTeneH, BOJOHTEPOB, HHbIX FPaXKAaH M OpraHu-
3aLMi;

4) coneiicTBye B opraHu3aluu 6eceibl CO CBALLEHHOCTYKHUTEEM.
B uenax npoBeaeHUs NOMONHUTENbHbIX CKPUHMHIOB Ha BblsBIIE-
HHE OTAENbHBIX COLHANIBHO 3HAYHMBbIX HEMH(EKUHOHHBIX 3aboJe-
BaHMii OCylLeCTBAsSETCS NOCTaBKa JHL cTapiue 65 neT, npoxuBa-
IOLLMX B CENbCKON MECTHOCTH, B MEJAULIMHCKHE OpraHu3auuu Ajl-
TaucKoro Kpas.

CouuanbHas yciyra npeaoctaBiseTcsl MOjyyaTenio COLUaNbHbIX
YCJIyT HHAMBHY ATIBHO.

[leppon4HoCTh ¥ 06BEM NMpENOCTABICHHS COLMATBHOMN YCIyTrH —
He Oonee 3 pa3 B HeZeNIo.

HopMa BpemMeHu Ha npefocTaBieHHe OOHOR yenyru — S0 MUH.

Cpoku npenocrasne-
HUsl COLMalbHOM Yyc-
Jyru

yciyra NpefoCTaBIsSETCs ¢ MOMEHTa 3aKJIOYEeHHs AO0roBopa o
NPEeNOCTaBIEHUH COLMANIBHBIX YCIYT ¥ A0 MOMEHTA NpeKpalleHH s
NpeNOCTABIEHUS! COLMANBHBIX ycayr B (hopMe couuanbHoro ob-
CJIy)KMBaHHsl Ha JOMY B CllyudasiX, MpeAyCMOTPEHHbIX HOPMaTHUB-
HbIMHU NpaBoBbIMH akTamu Poccuiickoit Menepaunn u Anraiicko-
ro kpas.

IlpenocrapaeHne coUHanbHbIX yciayr B ()OpMe COLHANbHOrO 00-
CIIy)XMBaHWs Ha JOMY MOXET MPHOCTAHABIMBATLCA Ha OMNpeje-
NIEHHBIA TepHoJ, Clydan M MEPHOAbl TaKOro NMPHOCTAHOBJIEHHS
yCTaHaBJIMBAlOTCS HOPMaTHBHBIMHM NpaBOBbLIMM aKTaMH Poccuii-
ckoit Penepanyu U Antalickoro Kpas

[lonyuieBoli  HOpMma-
THB (PMHAHCUPOBAHHUS
COLHAJILHOM YCNYTH

MoAyleBOi HOpMaTHB (PHHAHCHPOBAaHHSI COLMAIBLHOM YyCIyru
YTBEPXKIAETCS YMNOJIHOMOYEHHbIM OpraHoM AJnTaiickoro kpas B
cdepe coliHaibHOro 06CnyKHBaHHUS

Iloka3zarenu kadvecTBa
M OLIEHKA pe3yJibTaToB
MpeNOCTaB/JEHUS  CO-
LHaJIbHOHN YyCyTH

TNpH OLEHKE Ka4yecTBa COLMANbHOM YCIyrH MCHOJb3YIOTCS Cleaylo-
L€ KPUTEPHH:

1) nonHOTa MpefOCTaBNIEeHHs COLMANIBHOMN YCIYTH B COOTBETCTBHH
¢ TpeboBaHMAMM HOPMAaTHBHBIX NpPaBOBBIX aKTOB Poccuiickoii
®denepauny U Anraickoro kpas, B TOM YHCJie HCX0ls M3 o6beMa
M CPOKOB €€ NpeJ0oCTaB/IeHHUS;

2) CBOEBPEMEHHOCTb NMPENOCTABIECHUS COLUMANILHON YCIIyTH, B TOM
YKC/IE MCXOJS M3 CTENEHH HYXJAEMOCTH MNoJyyatelis COLHallb-
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HBIX YCIIyT;
3) pe3ynbTaTUBHOCTD (IPPEeKTHBHOCTD) NMPEAOCTABAEHHS COLIMANb-
HOH yciyru (yjyullieHHe YCJIOBHMil XHM3HEAESATENIbHOCTH Mojyya-
TeJNIst COLMANbHBIX YCIYT U (MJH) paclUMpeHHE €Ero BO3MOXHOCTEH
CaMOCTOSATENbHO obecneunBaTh CBOM OCHOBHBIE YXH3HEHHBIE MO-
TpeOHOCTH).

KayecTBO CpoYHBIX COLHANbHBIX YCIYT B ()OopMe COLUaNBHOrO 06-
CITY>)KMBaHHUA Ha JOMY [IO/DKHO OLIEHHWBATbCS COBOKYIHO HCXOJS
13 MEePEYUCICHHbIX KPUTEPUEB

YcnoBus mnpenoctas-
JIeHUs COIlHaNIbHOM
yCJIyT'H, B TOM YHCJIE
YCJIOBHSI JOCTYIHOCTH
NpeaoCTaBlE€HUs  CO-
LUHanbHON ycnyru ans
MUHBAIMIOB M Ipyrux
JUL C YYeTOM orpa-
HUUYEHHH HX OJKH3HE-
JeATENbHOCTH

TpH NPEOCTABIEHHH COLMAJILHOM YCITyTH MOCTABLIMKOM COLUANb-
HBIX yciyr obecneuuBaeTcs:

1) obcnenoBanue nHLa, NPELOCTABISIOLIETO COLUANBHYIO YCIYTY,
NpU MOCTYNJIEHHH Ha paboTy U ero npodhuIakTHYECKHH OCMOTp
1 pa3 B roji B MEAMLIMHCKUX OpraHU3aLHusX;

2) GecnaatHoe counanbHoe obcnyxuBaHHe (€CNH IPpaXKAaHHH OT-
HOCHTCS K KaTe€rOpHH, MMEIOLLEH NpaBo Ha OECMIaTHOE COLMab-
HOe 00Ciy)KHBaHHE B COOTBETCTBHH C HOPMAaTHBHBIMH MPaBOBbI-
MU akTamH Poccuiickoit @eaepaunn U Antaidckoro kpas).
[TonyuyaTens couuanbHbIX yciayr MMeEET NpaBO Ha coOoaeHHe
MHBIX YCJIOBHH NMpeJOCTaBAEHHs COLUANBHBIX YCIyr B hopMe co-
L1anbHOro obcnyXuUBaHUs Ha AOMY, YCTAHOBJIEHHBIX HOpDMaTHB-
HBIMH [TPaBOBBIMH aKTamMH PoccHiickoit Peaepaunu u Anraiicko-
ro kpas

4, npeLIOCTaBJIeHHC Pa30BbIX COLIHaNIbHO-ObITOBBIX yciayr U CouHallb-
HOI'O COMPOBOXAEHUSA, B TOM HYHUCJIE rpaKgaHaM, HYXJalOLIUMCs B
[MOJIYYEHHUH NAJNTUAaTHBHOU MENHLIMHCKOHW ITOMOLLHA

Ne

n/n

HaumMeHoBaHue
nokasaress

Onucanue

2

3

Onucanue
HON ycnyru,
yucie ee 06beM

couHalb-
B TOM

MOTyyaTeNno COLMAIBHBIX YCJIYT B 3aBUCMMOCTH OT MOTpeOHOCTH
NPENOCTaBIAIOTCS Pa30BblE COUHATIbLHO-ObITOBbIE YCIIYTH U COLUATb-
HOE CONPOBOYKACHHE, KOTOPbIE BKJIIOUAIOT B ce0s:

1) oxa3zanue coneiicTBus B cOope JOKyMEHTOB, HEOOXOAUMBIX 115
BBIABJIIEHHS HYXJA€MOCTH M [MpPU3HAHUS HYXAAIOUUMHCS B
[IPEeIOCTaBAEHHH COLMAJIbHBIX YCIYT B CTallMOHapHOi (opme co-
UUaTBHOTO 00CTYXUBaHHS;

2) conpoBOXAEHHE B MEIULIMHCKHE OpraHU3aliH IS TOCITHTAIH-
3alMH WK MPOX0XIAEHUA MEAMUMHCKOro obcnenoBaHus npu oT-
CYTCTBHH Yy Mojy4areneld COLMalbHbIX yCIyr OJIM3KHX POACTBEH-
HHMKOB, CMOCOOHBIX OKa3aTb AAHHYIO YCIyry (IUls rpaxKiaH, HyX-
JaroILKXCs B MOJyYEHUH NAJIHATUBHOH MEAHLIMHCKOH MOMOUIK);
3) nokynka 3a CYeT CPEACTB MOJiyvaTessl COLUMAIbHBIX YCIYr H
JIOCTaBKa Ha JOM MpOJAYKTOB MUTaHWs, POMBIIIJICHHBIX TOBapOB
nepBoii HEOOXOXMMOCTH, CAHUTApHO-THTHEHUYECKUX CPEACTB,
JIEKapCTB, CPEACTB yXoAa (Ui rpaxJaH, Hy>XIaloIKUXCs B MONy-
YEHUHU NMATTMaTHBHON MEAUUHMHCKON MOMOLLHN);

4) npenocTaBineHHe THIHEHHYECKMX YCIYT JIMLAM, HE CIIOCOOHBIM
10 COCTOSIHHIO 3A0POBbS CaMOCTOSTENLHO OCYLUECTBIATh 3a CO-
6ol yxon (ans rpaxiaH, HyXJAIOIUXCS B MOJY4YEHHH Najijaua-
THUBHOH MEJULIMHCKOH MOMOLLIH).

IleproanyuHocTs 1 06BEM NMpenoCTaBAEHHs COLUMATIBHON yCayru —
He Gouee 3 pa3 B HeJelo.

Hopma BpeMeHH Ha npefocTaB/ieHHe OJIHOM yciyru — 50 MHH.

Cpoku mnpenocraBine-
HHUA COLHAJILHON YycC-
yru

yciyra IpefoCTaBIsS€TCs C MOMEHTa 3aKJIIOYEHHUs [OroBopa o
NPeAOoCTaBIEHHH COLHAIBHBIX YCIYT U 10 MOMEHTa MpeKpalleHus
NPEeNOCTABIEHHs COLMANIbHBIX ycayr B (opMe couunanbHoro oo-
CIIY)KMBaHHUsS Ha JOMY B CJly4asX, MPEAYCMOTPEHHBIX HOPMaTHB-
HbIMH NPaBOBbIMH aktamHu Poccuiickoit Penepaunn u Anraiicko-
ro Kpas.
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[IpenoctaBneHue counanbHbIX ycayr B (popMe COLMANBLHOrO 06-
CIly)KMBaHHsl Ha JIOMy MOMXET NPHOCTAHABINWBATLCS HA OMNpene-
JIEHHBIA MEpHOA, ClydYaH M NEPHOAbl TAKOro MPHOCTAHOBJICHUS
YyCTaHaBJIWBAIOTC] HOPMAaTHBHBIMH MpaBOBBIMH aKTaMH PoccHii-
ckoit Penepannu u Antaiickoro kpas

[TonyweBoit  Hopma-
THB (PMHAHCHPOBaHUS
COLIMAJILHOM YCIYTH

MoAyWEBOH HOPMAaTUB ()HHAHCHPOBAHHUS COLMAILHOM YCIYrH
YTBEP)KAAETCA YMOJHOMOYEHHBIM OpraHoM AJITaCKOro Kpas B
chepe counanbHOro 00CayKMBaHHs

ITokazatenu kauectBa
Y OLIEHKA PE3YyJIbTATOB
NPENOCTaBJIEHUs  CO-
LHaJILHOHN yCnyTH

TNPH OLIEHKE KayeCTBa COLMAIBHON YCIyrH HCMOJb3YIOTCA CENyIo-
L€ KPUTEPHH:

1) mosiHOTa NpeaoCTaBAEHHs COLHANbHON YCIIYTH B COOTBETCTBHH
c TpeOGOBaHHAMH HOPMATHBHBIX NpaBOBLIX akTOB Poccuiickoi
®denepauuy ¥ Antaiickoro kKpasi, B TOM YHCJI€ HCXOHs M3 00bema
M CPOKOB €€ Npe0CTaBIeHHUS;

2) CBOEBpEMEHHOCTh NPEAOCTABJICHUS COLUMATIBHON YCIYyTH, B TOM
YHCJIE UCXOAS H3 CTENEHH HYXXIAEMOCTH MOJyHaTens COLUHaIb-
HBIX YCIIyT;

3) pe3yabTaTUBHOCTD (3 PEKTHBHOCTD) NMPEAOCTABIECHHS COLUAID-
HOH ycnyru (yiydilleHHe YCIOBHH XHU3HENEATENbLHOCTH Mojydva-
TeNsl COLHANbHBIX YCNYT ¥ (MNH) paclldipeHHe ero BO3MOXHOCTEH
CaMOCTOATENLHO 0OecnevynBaTh CBOM OCHOBHbIE XH3HEHHbIE MO-
TpebHOCTH).

KauecTBO CpoyHBIX coLMaNbHBIX YCIyr B JopMe colHalibHOro 06-
Cy’)KMBaHHWsl Ha JOMY [OJKHO OLIEHHWBATbCS COBOKYMHO HCXOAs
U3 [IEPEUYUCIICHHBIX KPUTEPHEB

VYcnoBus npenocras-
JieHus colMaJbHOH
yCIyrd, B TOM 4HCIIE
YCJIOBHSl JOCTYITHOCTH
NpeaOCTaBJIEHUA  CO-
LHAJIbHOHN yClyru Ui
WHBAJIMAOB M IPYruUx
JIMLl C Y4YeTOM orpa-
HUYEHHMH HX XKHU3HE-
JIEeATENbHOCTH

NPy MpPEAOCTaBIEHHH COLMANBHON YCITyTH MOCTAaBLIMKOM COLIHaIb-
HBIX yCITyT obecneunBaeTcs:

1) obcnenoBanue iMLa, NPEAOCTABIAIOILETO COLHANBHYIO YCIYTY,
npH NOCTYyNJieHUH Ha paboTy U ero npodunaKkTHYECKUH OCMOTP
| pa3 B roa B MEIMLIMHCKHX OpraHU3aLusX;

2) 6becnnaTHoe couuanbHOEe OOCY)KHBaHHE (€CJIM MpaKIaHHH OT-
HOCHTCS K KaTeropu, UMEIOLIeH npaBo Ha OECriaTHOE COLHallb-
Hoe 00C/y)XKHBaHHE B COOTBETCTBMH C HOPMATHBHBIMH MPABOBBI-
Mu aktamu Poccuiickoit ®enepauun u Antaiickoro Kpas).
[Tonyyarenp couuanbHbBIX YCJIYr HMEET NpaBO Ha COOMOAECHHE
MHBIX YCJIOBHI NMpeNOCTaBICHHS COLMANBHBIX YCIyr B ¢opMe co-
LHaJBHOrO 0OCNY>XMBaHUS Ha IOMY, YCTAHOBJAEHHBIX HOPMATHB-
HbIMH NpaBoBbIMU akTaMHu Poccuiickoit Penepauunn u Anraiicko-
ro kpas
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[TPUJIOXKEHME 4

K npukazy MunucrepcTsa
COLIMaJIbHON 3alLUTBI
AnTalickoro Kpas

0B G AAA Ne T o7

YTBEPXJEHDBI

npukazoM [naBHOro ympapjieHuUs
AnTaiickoro kpasi no COLManbHOM
3aILMTe HACEIEHHs M MPEOAONIEHUIO
MOCJIEACTBUM SIACPHBIX HUCIBITAHUHN
Ha CeMHUIanaTuHCKOM IOJIMTOHE

oT 25.12.2014 Ne 433

CTAHJIAPTBI
COLMATBHBIX YCIIYT, IPeJOCTaBIAEMBIX B [TOJyCTallMOHAPHO# (opMe
COLMANILHOTO 00CITyXXKMBaHUA B ANTalCKOM Kpae B COOTBETCTBUH C
IpYNIION THITH3AIMH rpaxaaH

1. TTosmyyaTensiMu COLMaNbHBIX YCIYT B IOJIyCTallMOHApHOH (popMe coLuans-
HOoro oOcnyxuBaHUs B ANTaliCKOM Kpae B COOTBETCTBHUH C IPYIIION THUIM3aLUU
ABJISIOTCS TpakJaHe MOXKUIIOro BO3pacTa U COBEpPILEHHOJIETHHE MHBAJIKIbI, NMpO-
HIeAye TUMU3alHUIo OrpaHUYEHUHN XXU3HENEATENBbHOCTH U UMerowue 1 — 5 rpynny
TUIIU3aLUH.

CouuanbHele yclnyrd B NojycTalMOHapHOH (GopMe coLuanbHOro o0CiIyXH-
BaHHs B ANTaliCKOM Kpae B COOTBETCTBUM C IpyNINON TUMH3ALUHU NIPEAOCTABISAIOT-
Csl C MOMEHTA 3aKJIIOUEHHs Or0BOpa O NPENOCTaBIEHUH COLUANIBHBIX YCIyT U 10
MOMEHTa MpeKpalleHUs MPeNOoCTaBIeHUs COLMANbHBIX YCIYyr B Clydasx, Npeny-
CMOTpPEHHBIX HOPMaTUBHBIMU NpaBOBbIMH akTamu Poccuiickoit @enepauun U An-
TalCKOro Kpasl.

IIpenocraBnenue couManbHBIX YCIyT B MOIyCTalMOHapHOH (opme coluanb-
HOro oOcCIy)XMBaHMs MOXET NpPUOCTaHABIMBATbCS Ha OMNpeNeeHHbIH NepHof,
Clly4al U MEPUOAbl TAKOrO NMPUOCTAHOBJIEHUS yCTAHABIMBAIOTCS HOPMATHBHBIMH
npaBoBbIMHM akTamu Poccuiickoit denepaunu u Antaickoro kpas.

2. [lopyuieBoit HOpMaTWB (PMHAHCHPOBAHUS COLMAIBHBIX YCIYr YTBEPXK-
JaeTcsl yNOJHOMOYEHHBIM OpraHoM AJNTalCKOro Kpasi B cepe COLHanbHOro ob-
CIly>XUBaHHUS.

3. IIpy oueHke KadecTBa COLUMAIBHBIX YCIYT HCIHOJB3YIOTCS CIELYyIOIIHE
KpPUTEpHH:

1) nonHoTa NpenoCTaBNEHUs COLMANBHOM YCIyry B COOTBETCTBUU C Tpebo-
BaHHSAMH HOPMAaTHUBHBIX NpaBOBbIX akTOB Poccuiickoit ®enepaunu u Antaiickoro
Kpasi, B TOM YHCJIE UCXO0s U3 00beMa U CPOKOB €€ IPEOCTABIEHHUS;

2) CBOEBpPEMEHHOCTh NPENOCTaBIEHHUS COLMANBHOW YCHyrd, B TOM YHUCIE
MCXOJIsl U3 CTENEHU HYXIaeMOCTH MOJIyyaTels COLMaNbHBIX YCIYT;
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3) pe3ynbTaTUBHOCTD (3(h(HEKTUBHOCTD) MPENOCTaBAEHHS COLMANBHON yCiy-
rd (ynydlleHHe YCJIOBUH KM3HEAEATENbHOCTU NoJlyyaTes COLMalbHbIX YCIyr U
(unu) pacliMpeHue ero BO3MOXHOCTEH CaMOCTOATENbHO obecrneyuBaTh CBOM OC-
HOBHbIE XXH3HEHHbIE MOTPEOHOCTH), B TOM YHUCJIE IO LIeNsSM, TOCTaBICHHBIM B HH-
JUBHYaJIbHOM IUIaHE yXO/a.

KayecTBO couuanbHbIX YCIyr B NOJyCTallMOHApHOH (opme COLUanibHOro
00Cy)XKMBaHHUs JOJKHO OLIEHUBATbCSl COBOKYIHO MCXOAS M3 MEPEYUCIEHHBIX KpH-
TEPUEB.

4. Ilpu npenocTaBieHUH COLMAIBHOM YCIyrd MOCTaBIUMKOM COLMalIbHbIX
ycnyr obecrieyuBaeTcs:

1) BO3MOXXHOCTH COIMpPOBOXAEHUS MOJNy4YaTessi COLMANbHBIX yCIyr MpH Ie-
PEABHIKEHUHU 10 TEPPUTOPUHN OpraHU3allMK COLUANBHOIO O00CIYXHBaHHS, a TaKXKe
NpHY NOJIb30BaHUU COLMANbHOMN YCIyroH;

2) BO3MOXHOCTD [JIs1 CAaMOCTOSTEJNbHOIO NEPENBHIKEHHS 10 TEPPUTOPHH Op-
raHu3aluy COLMalIbHOro o0CiyXUBaHUS, BXOJa, BbIXOJa U MepeMelleHUs BHYTpH
TaKkoil opraHuzauuu (B TOM 4YMCiIE /s MEpeABUKEHHS B Kpeciax-Koysickax), AJis
OTAbIXa B CHASYEM [0JIOXKEHHUH, a TaKXKe JOCTYITHOE pa3MelleHre 000pynoBaHUs U
HocuTenel uHdopMaLuy;

3) ny6nupoBaHHe TEKCTOBBIX COOOLIEHHI TIOJOCOBBIMH COOOIIEHUAMH,
OCHallleHHe OpraHM3alMH COLMANbHOro 00CIyKUBaHUS 3HaKaMU, BbINOJHEHHBIMU
penbedHo-ToueuHbIM wpHdTOoM Bpaiing, o3HakoMJIeHHEe ¢ UX MOMOILBIO C HAAMH-
CSIMM, 3HaKaMW M MHOW TeKCTOBOH M rpaduueckoit MHbopmalueit Ha TEpPUTOPUU
TaKOM OpraHu3aluM, a TaKxe AOMYcK TH(IOoCypHonepeBoAYHKa, AOMYyCK cobak-
NPOBOJHUKOB (MpHU HAJIWYUHM B OpraHU3aly COLMAIBHOrO OOCIY)XHBAHUS MOJY-
yaTenel COLMasbHbIX YCIYT C HApyLIEHUSMHU cliyXa U (WIH) 3peHus);

4) ny6bnupoBaHue rojloCOBOM MH(pOpMaUMHU TEKCTOBOH HWHMOpmauuei,
HAAMUCSAMHU U (MJIM) CBETOBBIMHU CHUrHajlaMH, UH(pOpPMUpOBaHUE O MpenOCTaBise-
MBIX COLMANIbHBIX YCJIyrax ¢ MCMO/Ib30BaHHUEM pPYCCKOrO XeCTOBOro s3blka (Cyp-
JONepeBoa), JOMYCK cyphonepeBoayrka (Npy HaTUYUMY B OpraHU3al|y CoLUallb-
HOro o6cCiy>KHMBaHUs MOJlyyaTeseil COLMaNbHBIX YCIYr C HapyLIeHUSIMH cCiyxa U
(unu) 3penusn);

5) cobmoneHue TpeboBaHUI M NpaBWI MOXapHOW Oe30MacHOCTH, caHUTap-
HO-TMTHEeHHYeCcKUX TpeOoBaHMii;

6) 6ecnnaTHoe coluanbHoe oOciyXuBaHHe (€CM IpaKAaHWH OTHOCHUTCS K
KaTeropuM, UMeroLlei npaBo Ha OecriaTtHoe couuanbHoe 0OCIy)KHBaHHE B COOT-
BETCTBHH C HOPMaTUBHBIMH MpaBOBbIMM akTamMu Poccuiickoii ®enepauuu u An-
TalCKOro Kpas).

[omyuaTens couuanbHbIX yCayr UMeeT NMpaBo Ha COOJIIOJEHUE MHBIX YCIO-
BUH NpENOCTaBNEHUS COLMANBHBIX YCHIYr B MOJIyCTallMOHapHOH (opMe couuanb-
HOro oOcCny>KHMBaHMs, yCTaHOBJIEHHbBIX HOPMaTMBHBIMK TMpPaBOBbIMU akTaMu Poc-
cuiickoit ®enepauuu U Anraiickoro Kpas.
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COUHANILHBLIX YCNyr B

1) nojaya TpaHCNopTa nMo aapecy NpoXKHBa-

HEAECJIO

HaumenoBanue I'pynna [lepuonuuHocTs 1
Ne HaumeHoBaHue . Hopma YcnoBus
- MaHHMYJALHH THNH- Onucanue counansbHoit ycnyru obbem npenocTas-
N/ couManbHOM ycnyru (Npw HanHuHH) 3auuu yeny BPEMEHH neHms fpefoCTaBleHHs
1 2 3 4 5 6 7 8
[. CounanbHo-6bITOBBIE yCYyTrH
1 |Tpenocrasnenue nno-|npenocrasneHye mio-| 1 —35 |COCTaB COUHANILHOMN YCIYrH: 0 muH. He Gonee 5 nHel |counanbHas ycnyra npe-
IWAAH JKMIBIX MOMe- |Waau JKWIbIX oMe- 1) npenocraBneHre KWIOH rUIOWAAW  CO- B HEJeJTo JOCTaBNAeTCA  MOjyyaTe-
IWEHHH COrNacHo YT-|LIEHW# cornacHo yt- FN1aCHO YTBEP>KACHHBIM HOPMaTHBaM. JIIO  COLUMAIBHBIX  yCnyr
BEPXKAEHHBIM  HOPMa- | BEPXKAEHHBIM HOpMa- B xunbix nomeweHnax A0MmKHBI ObITh ycTa- MHIAMBUIYAJIbHO
THBaM THBaM HOBJIEHbl KpOBaTH (OAHOApPYCHbIE, OJHO-
cnanbHble, TMpU  HEOOXOAMMOCTH  (hYHK-
uuoHanbHble). KpoBaTu craHmapTHble W Co-
OTBETCTBYIOT POCTY MOJNy4aTeNiss COLUHANbHBIX
YCIyr, KOJIMYECTBO TyMOOYEK W CTynbeB CO-
OTBETCTBYET KOJIMYECTBY nojyuaTeneit co-
LMAIBHBIX YCIYT.
B >xuabIX nomelleHUsx A0MKHbI ObITh ycTa-
HOBJIEHB! WKadbl JUIA XPaHEHUA OAEXKAbl H
0o0yBH nonyuarenei COLMANbHBIX YCIYT.
[Nomewenns, npegocraBnsemble HHBAIWAAM,
JO/mKHbE ObITh 00OpYNOBaHbI CieUHANIbHLIMU
YCTpOHCTBaMH, MPUCNOCOONEHHAMH ANA Me-
peABHXKEHUA (MaHZycamH, MOPYUHAMH, pac-
WMPEHHBIMH JBEPHBIMM MPOEMaMH, JIHGTOBBI-
MH MOOBEMHMKAMH H T..), CNEUHaIbHBIMH
CpeacTBaMM Ui MAJIOMOGHIIBHBIX MPaXKAaH.
XKunas nnowazb AoMKHA COOTBETCTBOBATH
Tpe6OBaHMAM M MpaBUNaM MOXapHOH 6e30-
NacHOCTH, CAHHUTAPHO-TMTHEHUYECKHM Tpe-
60BaHUAM
ybopka skuabix no-| | -5 [opraHu3aumel couuanbHOro obcnyxuBaHMs| S5 MHH. | He Gonee 5 aHeii B |couvanbHas yciyra npe-
MEllEeHUH M  MecT JosxkHa obecneunBaThCs perynspHas ybopka Heaesno JIOCTaBAfETCA  MOJTyyaTe-
o611ero nonb30BaHMA XKHWIOH nnowaau ¥ Mect obLero nonb3osa- IO COUMANbHBIX YCNYT
HH#, €€ COOTBETCTBHE TPeOOBAHUAM M NpaBH- HMHAHBHAYaNbHO. YOopka
naM noxapHoilt 6e30macHOCTH, CaHMTapHO- KHIbIX  TNOMELIEHUH U
THTHEHHYECKUM TpebOBaHUAM mecT obiuero mnonb3oBa-
HHU JO/KHA OPraHH30BbI-
BaThbCs B COOTBETCTBHHU C
CaHUTapHO-THIMEeHHYEC-
KMMH TpeOGOBaHHAMH
JocTtaBka nosyvarens| 3 —5 [cocTaB coUMaNbHOM YCNYTH: 20 MuH. | He Gonee 5 AHel B [counanbHas ycnyra npe-

AOCTaABACTCA  MnoJiy4yarTe-
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2 3 4 S 6 7 8
OpraHM3aLUMIO  COoLM1a- Hua nonyu4arens. Boautens u (unu) conpo- JII0 couManbHbIX YCIyr B
NbHOro 0OCTY>KHBaHHUA BOXJamolee JavuLo 3abupaloT nosmyudarens rpynne noayvarenei co-
COUHANIbHbIX YCNIYT C MECTa MPOXKUBAHHA; LUMATbHBIX YCITYT, WCMOMb-
2) moctaBka noayuarens K 3JaHMIO OpraHu3a- 3yeTcs KOJIbLEBOH NpHH-
UMM coumansHoro obcnyxusanuia. Boaurenn UMM JOCTaBKH.
1 (WIH) CONpPOBOXKAAIOWIEE JHLIO COMPOBOX- ITpn HeobxomumocTu npe-
JaloT noJtyyarteis COUHAIbHBIX YCYyr A0 BXO- JOCTaBseTCAd TPaHCMOPT-
na; HOE cpeacTso, obopyno-
3) conpoBoXxaeHHe OT BXOa OpraHU3aLMH BaHHOE AN MNEPeBO3KH
couuanbHOro ob6cayuBaHUA 10 aBTOMOOUIS, HEMOOM/IbHBIX U MaJIOMO-
JIOCTaBKa K MECTY NPOXHBAHHA, COMPOBOX- 6UnbHBIX nonyuareneii
IEHHE OT aBTOMOOMAA 10 BXOJa B KBapTUpY / COLIHAIbHbIX YCIYT
JOM
Ob6ecnevyeHne  nura- 1 =5 [cocTaB counanbHOM ycnyru: 15 muH. [ He 6onee 5 nHeit B |coulManbHas yciyra mnpe-
HHEM COIJIaCHO YT- 1) nokynka roToBbix 61t0n; Henento, He bonee [ nOCTaBNsSETCA NOJyYaTENO
BEPXKAEHHBIM HOpMaM 2) cepBuMpoBKa CTOJIOB W pa3faya rOTOBBIX 2 pa3 B IeHb  |COLMAIbHBIX YCNYr WHIOH-
611101 B NOMELLEHNAX A NPUEMA THLLH; BHIYaJIbHO.
3) ybopka TeXHONOrMYECKHWX MNOMELUEHHI Opranuzaumeii couranbHo-
nuieboka; ro o6cny:KHBaHHA NOJDKHbI
4) ybopka noMelleHWi IS mpHeMa NUUIH obecrneunBaThCs NPUTOTOB-
(nocne Kaxa0ro nNpUeMa MuiLK) JleHHe ¥ nojava nuiuu (B
TOM YucClie ropavHx 6nton,
JIMETHYECKOTO MUTAHHUA).
[Muranne pomxkHOo ObITh
perynspHbIM, pa3HooOpas-
HbIM, YAOBJIETBOPATH MO-
TpeGHOCTH MO KanopHiiHo-
CTH M COOTBETCTBOBAThb
CaHUTApHO-THrHEHHYeC-
KHM TpeboBaHHUAM
Ob6ecneueHue MATKUM 1 -5 |cocTaB counanbHOM ycnyru: 10 MuH. | He Gonee 5 pa3 B [coumanbHas ycayra mnpe-
MHBEHTapeM COrNIacHO 1) npenocraBnsercs B NONb30BaHWE MATKMIA Heaeno JOCTaBNfeTCA  MoJy4are-
YTBEPHKAEHHbIM  HOp- MHBEHTapb COrJacHO HOpPMaTHBaM, YTBep- JII0  COUMANbHBIX  YCIyr
MaTHBam MXJAEHHbIM YMOJHOMOYEHHbIM OpraHom An- HHIOUBHAYANbHO.
Takckoro kpas B cepe couHanbHOro obeiy- [Ipn npebbiBanun Gonee
JKHBAHUS; 54acoB B AeHb mnpeao-
2) ctipka (4McTKa, obe33apakMBaHUe) MATKO- CTaBJIACTCA B MONbL30BAHHE
ro HHBEHTapA MATKMH HHBEHTapb CO-
rJIACHO HOPMAaTHBaM
ObecneueHne nonyua- 3 -5 |[cocraB counanbHoOi ycnyru: 60 mMuH. | He Gonee | pa3a B |coumnanbHas ycnyra MOXeT

TeNs COUMANBLHLIX YC-
JIYT 32 CYET ero CPeACTB

1) npuem 3akaza OT nojlyyaTens COUHANLHOM
YCIYTH;

Mecsau

MpeAoCTaBAATLCA MONyUa-
TEJIIO _COUHANIbHBIX YCAYr
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KHHraMH, >KypHalamH, 2) nonyueHHe AECHEXHbBIX CPEACTB OT Nojy4a- UHIOHBHAYANbHO W (WIH) B
raseTaMM,  HacTOJb- TeNs COLMAIbHBIX YCIYT; rpynmne noay4arenei co-
HbIMHW UrpaMHu 3) nokynka TOBapoB B COOTBETCTBHH C 3aKa- LUHAIBHBIX YCIYT.

30M; [Ipu npenocraBneHun co-

4) nocTaBka TOBapOB MOJY4aTeNO COUMAb- uvanbLHoi ycnyru obuiee

HbIX YCJIYT; KOJIMYECTBO  OAHOKPATHO

5) okOH4aTeNbHBIH pacueT ¢ MoJjiy4yareneM 3aKynaembiX KHHUF, Xyp-

COLMANbHBIX YCIYT MO Yekam HaJloB, rasert, HacTOJIbHbIX

MIp HE JOJKHO NpEBbi-
laTh 7 Kr.

[Tomows B npueme|nomaua nuud M| 4—5 |cocTaB cOUMAnNbHOM YCyru: 15 MuH. | He Gonee 5 aHel B |coumanbHas ycnyra npe-
nuwK  (KopMJieHHe) | KopMmiieH e 1) noarotoska  nonydarens  COUMalbHOM Ha Hesemo, He bonee |nocraBnsercs nonyuare-
JILIaM, He CNOCOOHBIM YCAYrH K MpHeMy nuuM: ynobHo ycaauTh|l manumy- 2pa3BiEHb  [MI0  couMaNBHBIX  YCIyr
Mo COCTOAHHIO 3]10pO- nojiyyaTens CoUHanbHONH ycnyru (KopmieHue| NAuMio WHAMBHAYanbHO. Ycnyra
Bbd CaMOCTOATENLHO OCYLIECTBIIAETCA B CHAAYEM HWJIH MOJYCHAS- JO/DKHA  OCYLIECTBAATHCA
OCYLUECTBAATbL 3a CO- LIEM TMOJIOXKEHHH — B 3aBUCHUMOCTH OT COCTO- ¢ cobmoaeHHeM caHuTap-
6ol yxon AHUA MofyyaTens COUMaNbHOM ycnyru) o HO-TMFHEHHYECKHX HOPM

BbIMbBITb PYKH; M fpaBUN

2) noAroToBKa NPUrOTOBJIEHHOH MULIM H CTO-

NOBBIX MPHOOPOB, NOCy bl (BbIOpaTh HYXHYIO

nocyay v CTONIOBble NpUOOpHI) ANA npHema

nulLK (KOpMIIEHUA);

3) noarotoBka MecTa IS NPHEMA MHILUM

(cTon, TymMbouka, noaHoC);

4) nopaya 67104 ¥ HAMKWTKOB Ha CTOJ;

5) KopMJieHHe nonly4yaTens COLMaNbHOH ycny-

TH, KOTOPbIH HE MOXET CaMOCTOATENbHO MpH-

HUMaTh MHLLLY;

6) MbITbE NONMYyYaTENO COLUHANBLHON YyCHyru

pYyK, MUa, N0 HEO6XOAMMOCTH MOJIOCKAHME

pPOTOBO# MONOCTH;

7) ybopka MecTa npueMa MHUIH, MBITbE HC-

noJIb30BAHHOW MOCYAIbI K CTOJIOBLIX NpHGopoB
[IpenocraBnedne ru-|nomMouws Npu ucnonb-| 3 —5 |cocTaB couHanbHOMN YCIYTH: 15 MuH. | He Gonee 5 axeit B

THEHHYECKHX  ycnyr
MM, He CnocoOHbIM
Mo COCTOSIHHIO 3A0pO-
Bbf CaMOCTOATENBLHO
OCYLIECTBJATL 33 CO-
60it yxon

30BaHHUM CPEACTB NHY-
HOW ruruensl / no-
MOLLb B MOJIb30BAHUH
TyaneTom

1) conposoauTs
ycayr Ao Tyanera,
2) nonpasuTb oAexAy (10 M nocie Tyanera),
3) noMoub cecTb Ha yHHUTa3;

4) noMoub BCTaTh C YHUTA3a,

5) noatepeTs WAM MNOAMBITL NOAyYaTensa co-
uManbHbLIX yenyr (IpH HeoOX0AUMOCTH);

6) noMous  ucnonb3zoBath abcopbupyiouiee

nojy4varens CouHajlbHbIX

HEACIO

couMaJibHas ycnyra npe-
NIOCTaBAETCA  nojyuare-
JII0  COUMaNIbHBIX  yCayr
HHAMBHAYaNbHO. Ycnyra
JIOJDKHA ~ OCYLIECTBIAATHCA
¢ cobnoneHHeM caHuTap-
HO-TMFHEHHYECKHX  HOPM
M MIpaBH NMpH COONMIOIEHHH

TEXHHUKH Oe3onacHocTH
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6enbe (Mpu HeobxoaAMMOCTH);
7) BLIMBITL NOJIyHYaTENIO COLMAIBLHBIX YCIyr
PYKH
CMEHA MOAry3HYKa 4 -5 {cocTaB COLMANILHOM YCIyTH: 10 MuH. | He Gonee 5 nHeil B |couManbHas ycnyra npe-
1) CHATbL NOATY3HHK; Heaeno ZIOCTABJIAETCA C MpHUMEHe-
2) noarepeTb MM MOAMbBITL MOJy4aTeNs Co- HHEM HHBEHTaps, Mpeno-
LMAJIBHBIX YCIIYT; CTaBJIEHHOrO  noJjy4are-
3) HaneTh NOAry3HUK JIEM COLMAIBHBIX YCAYT.
Yenyra  ngomkHa  ocy-
WeCTBAATbCA C cobnione-
HUEM  CaHWTApHO-THIHe-
HUYECKHUX HOPM M NpaBui
npH cobIIONEHHH TEXHHKH
6e3onacHOCTH
noMoulb B HCMOJBL30-| 4 —5 [cocTaB COUMANIBHOMN YCIYTH: 10 muH. | He Gonee S nHell B [counanbHas ycnyra fipe-
BaHUH  KaJOMNpHeM- 1) npoBeieHHE TMTHEHWYECKHUX MEPONpPHUATHIA Heaeno JOCTaB/AETCA C MpHUMEHe-
HUKa / Mouenpuem- BOKpYT KaTeTepa / CTOMbl; HUEM HWHBEHTaps, npeno-
HHKa (C MeLIKOM) 2) 3amMeHa OJHOPa30BOro MoOYErnpUeMHHUKa / CTaBNEHHOro  MoJy4are-
KaNonpHeMHHKa; JIeM COLIHANBHBIX YCIYT.
3) yTunausauMs pacXoQHbIX MaTepHanoB Veayra  pmomxkHa — ocy-
WecTBAATbCA ¢ cobmone-
HUEM  CaHMTapHO-THUrHe-
HHYECKHX HOPM W NpaBui
npH coOMOAEHHH TEXHHKH
6e3onacHocTH
noMows B oaesaHuu| 4 -5 |coctaB couuanbHOM ycnyru: 20 mun. | He Gonee S aHeil B [couManbHas ycnyra mpe-
M pa3ieBaHHUHU 1) nomowp B passeBaHMH: CHATb OAEKAY, Heaemo JIOCTaBAsETCA  Mony4are-
00yBb, y6paTh €€ B MECTO XpaHeHHH; JI0  COLHAIBHBIX YCIyr
2) nomowb B OJEBAaHWM: HaaeTb OOYBb W MHAMBHMOYanbHO. Ycnyra
oaexay NOJKHA OCYLLUECTBAATLCA C
cOONIIOA€HHEM CaHHUTapHO-
FMTMEHUYECKUX HOPM H
npasun 6e3onacHbiM U 6e3-
60ne3HeHHbIM cnocobom
OrnpaBka 3a cyer|oTnpaBka nouToBOM| | -5 [cocTaB COUHANLHOM yCnyru: 5 MuH. | He Gonee | pasa B |counanbHas ycnyra npe-
CPeACTB  MOyYaTess | KOpPECHOHAEHLIMH 1) o3HaKOMJIEHHE MONyYaTens COLMaNbHbIX mecsu JIOCTaBJAETCA  Mony4aTe-
COLMaNbHBLIX  YCIYr|moayuarens CoLHanb- YCAYT C TEKCTOM MUCbMA (I0KYMEHTa), pa3b- M0 COLUMANIBHBIX  YCNyr
€ro MoYTOBOI KOppe- |HbiX yCnyr (Bouas AAICHEHHE €ro CoJepXKaHHs; MHAMBHAYyaJbHO. Ycnyra

CNMOHACHUHWHK, oOrJiaTta
3a CYET CpeaAcTB Mo-
nyqarens CoOunanbHbIX
YCIYr €ro HajJorosbix

MOMOLIb B Hanuca-
HUH TIHCEM)

2) noMoulb B HAaMWCaHWKU MUCbMA (AOKYMEH-
Ta), BKJIIOHAIOLIAsA 3aMUCh TEKCTa NUCbLMA MK
HeoOXOAMMOro AOKyMEHTa Mol JWKTOBKY
nosyyareas_CouHanbHbIX ycnyr (wiu Habop

NpejoCTaBAAETCS 3a CueT
noJiyvartesisi  COUMalbHbIX
yciyr U poixHa obecre-
4uBaTh KOH(MHAECHUHANb-
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LYp, CBA3aHHBIX C Op-
raHusauueit yxona, Ha-
OniofieHHEM 33 COCTO-
fHWEM 3A0pOBbA MO-
NyyaTteneit  couHalib-
HbIX yciyr (M3MepeHHe
Temneparypsl Tena, ap-
TEPUANLHOTO NABJIEHHS,
KOHTpO/Ib 33 MPHUEMOM
NleKapCcTBEHHBIX  Mpe-
naparosB M Jip.)

CTOAHUEM 310POBLA

1) neficteus no uU3MEpPEHHIO Temnepatypbl
TeNa TroayyaTens COLMANbHBIX YCAYyr, €ro
apTepyalibHOro0 NaBJCHMA, MPOBEAEHHE NpO-
Ueaypbl MO 3aKanblBaHHUIO Kanesb, WHrans-
LIHH;

2) pukcHpoBaHHe AEHCTBHI MPOCTHIX Meau-
LUMHCKMX nNpoueayp B HWHAMBHAYaJIbHOM
nnaHe yxoza v (Mnu) B HHPOPMALMOHHOM
cHCTeME;

3) kOHTpONbL COONIOAEHHA MHTBEBOrO PeXkUMa

HEAECIIO

2 3 4 5 6 7 8
H MHBIX 06A3aTeNBHbIX TEKCTa C MOMOLUBIO KOMIbIOTEpA, NpOUTEHHE HOCTb JIMYHOH NEpPenUCKH
nnarexei TeKCTa BCIYX A BO3MOXHOM €ro KOppeKTH- nonyyvarens.
POBKH MoJlyyaTeNeM COLHANIbHBIX YCNYT); Onnara ocyiuecTBisercs
3) KOHCYNLTHPOBAHHE MOJIYYATENA COLUab- KaK HaJIMUYHBIMH JIEHEX-
HBIX YCAYr MO BOMpPOCaM FPaMOTHOTO W Kop- HbIMH CpEeNCTBaMM, TaK M
PEKTHOrO COCTaBJIEHHS JOKYMEHTOB, oopm- 6e3HanuuHbIM  cnocobom
JleHHe NMUCbMa WKW HEOOXOAMMBIX JOKYMEH- (4yepe3 TepMHHaNBI WM
TOB (MOANMCAHWE KOHBEPTA H T.N.); cetb UHTepHeT)
4) oTnpaBKka MOYTOBOIt  KOPPECMOHAECHUHWH
rnosiy4aresns COLMaNbHBIX YCJIYr, B TOM YHCNE
nocpeacTBOM  MH(GOPMALMOHHO-TENIEKOMMY-
HHKaUMOHHOH cetn «MHTepHeT» (panee -
«cetb UHTEpHETY)
onjiaTa HaJioroBblX M| 1 —5 |cocTraB counanbHO# ycnyru: 5 MuH. | He 6onee | pa3a B |couuaibHas yciiyra MOXKET
HHbIX 00f3aTeNbHbIX 1) nonyyeHHe HaNWYHBIX OEHEXHBIX CPEACTB MecsL ApPEeAOCTaBNATLCS MONyya-
nnatexxed nonyvare- OT MOJyHaTeNs COUHAIbHBIX YCIyr Ha OInary TEMIO COLHANIBbHBIX YCIYT
JIA COUMANBHBIX YCITYF HaNoros, KpeaAUTOB U WITpadoB; HHAMBHAYANLHO M (WNIN) B
yepe3 KpPeaAMUTHbIE Op- 2) onnaTta Hajioros, KpeAMTOB U WITPaOB Kak rpynmne nmnoJjiyyaTeneii co-
raHM3alMy WIH HHbIM HAJIMYHBIMHM JEHEKHBIMH CPEICTBAMH, TaK M HHAJIBHBIX Yciyr. Yciayra
cnoco6oM (npu Hanu- 6e3HaNIMUHBIM cnocoboM (uepe3 TepMHHASIb ApefoCTaBAseTCA 3a CHET
YMH Yy nosyudaTens unu cetb UnrepHer) — He Oonee 5 wr. [puro- CpPEeICTB MoJiyyaTens co-
COUMAJILHBIX  YCIIyr pUTETHBIM criocoboM orutaThl ABnsercsa Ges- LMAJIBHBIX YCHYT.
0043aTesIbCTB MO Mpo- HaJIM4HBI cnocob; Onnara ocyuiecTsisercs
BEICHHIO COOTBETCT- 3) okOHYaTEALHBIA pacyeT ¢ noJiyvareneM KaK HaIMYHBIMH JEHEeX-
BYIOLLMX NAaTexe) COUHAJILHON YCNYyrd MO KBMTAHLMH, B Clyuae HbIMH CPEACTBaMH, TaK H
6e3HaNIMYHOro pacuera — ¢ MPeAOCTaBlEHHEM 6e3HanuUHbBIM  cNocobom
MeyaTHOrO BapHaHTa dNEKTPOHHOrO YeKa (yepe3 TepMHMHaNLI WM
ceth UHTEpHET)
II. CounanbHo-MeAMLMHCKHE YCITyTH
Buinonxenue npoue- |HabnioneHne 3a co-{ 1 -5 |coctaB counanbHOM ycnyru: 5 MuH. He Oonee 5 pa3 B

couManbHas ycnyra fipe-
JOCTaB/AETCA  [OJlydare-
JIIO  COUMAIbHBIX YCAyr
HHAMBHAYanbHO. VYcnyra
NpeaoCTaBNseTcs npu Ha-
JIHYMH Y nonyuatens co-
LHAJIbHBIX YCIYr COOTBET-
CTBYIOMIMX  Ha3HaYeHUi
Bpaya
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noMoulb B npuemMe| 2—35 |cocTaB COUHATBHON YCIYrH: 5 MHH. He Oojiee 5 pa3 B [couMaslbHas yciyra npe-
JIeKapCTBEHHbIX Mpe- 1) nomoiib B MOAroTOBKE MNOPUMH JNekap- HeZeso JOCTaBseTcs  Mojy4arte-
napaToB CTBEHHBIX NpEnaparos; JII0  coUManbHBLIX  YCHyr
2) KOHTPOAL 32 NPHEMOM JIEKApCTBEHHBIX HHAMBHAYanbHO. Ycnyra
NpenapaToB MO Ha3HA4YEeHWIO Bpaya WM NpeAoCTaBNAETCA MPU Ha-
(enbaliepa; JIMYMK Yy nony4aress co-
3) pukcupoBaHue mNpHeMa JIEeKApCTBEHHbIX LMANbHBIX YCIYT COOTBET-
npenaparos B UHAHMBUAYAIBHOM MJlaHe yXozaa CTBYIOLUMX  Ha3Ha4eHHii
H (MNH) B MHDOPMALIMOHHOM cUCTEME Bpaua
2 |IlpoBenenne o3n0po-|coaeicTBHE B Bbl-| 4 —5 |COCTaB COUMANbHON YCIYTH: 40 MuH. | He 6Gonee S pa3 B |couuanbHas yciyra MoXKeT
BMTENbHbIX MEPONpPH- |NOTHEHHH O3A0POBU- CONEHCTBHE B BBIMONHEHHH PEKOMEHIOBAH- Heaeno NpeaoCTaBAATbCA MONyya-
ATHHA TEJIbHbIX MEpPONpHs- HbIX O3/10POBMTENIbHBIX MEPONPHUATHIA, B TOM TEJIIO COLMAIbHBIX YCIyr
THi 4uche NPOrynaoK Ha CBEXXEM BO3AyXe MUHAMBHAYATbHO H (MH) B
rpynne nogyuvarened co-
uManbHbIX ycayr. Ycnyra
NpefoCTaBAAeTCA MPH Ha-
JIMYKMK y nonyuarens co-
LUMaNbHBIX YCNYr COOTBET-
CTBYIOLIMX  Ha3HAYCHHiA
Bpaya
3 [Cucremaruyeckoe Ha- 1 —5 |cocTas couHaNbHOM YCIyTH: 5 MHH. He Gonee 5 pa3 B [counanbHas yciyra mnpe-
6nonenne 3a nony4a- 1) perynspubie onpocbl nojiyyaTens couMa- Hezento JOCTaBAseTCA  Mojy4are-
TEJIIMH  COLIMANIBHBIX ANBHBIX ycayr u cbop ero »xanob Ha cocTosHUe JIIO  COUMANIbHBIX  yCnyr
ycnyr B LESAX BbifiB- 310pOBb4; HHIAHBHIYANbHO
JICHUA OTKJIOHEHHH B 2) npy NOABAEHUHU Y NOJYHATEN COUMANBHBIX
COCTOAHHH HX 310pO- YCIYr BHEIIHMX MPH3HAKOB HEAOMOTraHHA U
Bbs (Mnu) npu HeoGXOAMMOCTH OKa3bIBAETCA JKC-
TpeHHas aoBpayeOHas NoMoLlLb
4 [ KoHCynbTHpOBaHHE MO | KOHCYIBTHPOBaHHE I -5 |cocTaB counanbHoil yenyru: 10 MuH. | He Oonee | pasa |[couuanbHas yciyra MOXeT
COUMATBHO-MEHLIMH- (MO COUHANbHO-MENH- 1) koHcynbTauumn (pa3bACHEHHUs, peKOMeHa- B MecsALl NpenocTaBATLCA MONAyyYa-
CKMM BOnpocam (noa- [LMHCKUM BOMpocam UMM, JIEKUWH, TUTEPATYpa M T.N.) MO couua- TENO COUMAIbHBIX YCIYF
Jlep>KaHHe U coXpaHe- JIbHO-MEIMLIMHCKHUM BOMpOCaM C LEJbIo Noa- WHAWBHAYANbHO W (WNH) B
HWE 3[00pOBbA MOMNY- JEpXKaHWA K COXPAHEHHS 3A0POBb; rpynne nonyuareneii co-
yaTened COLMANbHbBIX 2) oka3zaHue cONEHCTBHA B 3aMUCH K Bpauam UMaNbHBIX yCIyr
yciyr, NpOBEAEHHE 03-
JOPOBHUTEJIbHBIX MEpO-
NpUATHHA,  BLIABIEHHE
OTIJIOHEHHWI B COCTOfA-
HHH HX 3I0pPOBbA)
5 [Mposenenne  mepo- | =5 [cocTas counanbHoli ycnyru: 15 MUH. | He Gonee | pasa B

NIPUATHIA, HanpasieH-
HbIX Ha dopmupoBa-

CaHHTapHO-ﬂpOCBCTMTGﬂbHOﬁ pa60Tbl no
BoOnpocam u3baBneHus oOT BPCAHbLIX TMPHBbLI-

MecAL

couHaNbHasn yciyra MOXeT
npenocTasiaTLCA noJyya-

TENO couHalibHbIX yCayr
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2

HHe 3J0poBoro obpasa
KHU3HH

[Tposenenue 3auaTui
no azanTUBHOH (u3M-
4eCcKoil KynbType

CouuanbHO-NCHUXO0JI0-
FMYECKOE KOHCYJbTH-
poBaHue, B TOM YHCHE
Nno BOMpOcaM BHYTPH-
ceMEMHBbIX  OTHOLlE-
HHI

[lcuxonoruueckas no-
MOLLbL U MOJZIEPHKKA, B
TOM UHCNe rpaxaa-
HaM, OCYLIECTBAIO-
LIMM YXOJ Ha AOMY 3a
THKENODONbHLIMY MO-
NyyaTeNsiMH COUHaNib-

3 4 5 6 7 8
4YeK, HEOOXOAMMOCTH 3A0POBOrO MNHUTaHMA, HHAWBHAYaNbLHO H (MKW) B
NpoHUNAKTHKH COLMAJIBHO 3HaYWMbIX 3a0o0- rpynne nonyuarenei co-
neBaHuii (nposeneHue Oecen, 03HaAKOMJEHHE UMafbHBIX YCAYT
C COOTBETCTBYIOLIEH IUTEpAaTYpOif)
conedicTere B npose-{ | —5 [cocTaB cOUMANbHON YCNyrH: 10 MuH. | He Oonee S pa3 B |couuanbHas ycnyra MOXeT
JIGHUHW 3aHATHH no 1) oxazaHMe NOMOLUK B BBIMNOJAHEHUH pEKO- Heaeno MpPeNOCTaBAATECA MONyya-
afanTHBHOH ¢u3mue- MEHIOBAHHBIX BPauOM YMPaXKHEHU; TENO COUMANBHBIX YCIYT
CKOM KyJbType 2) coneiicTBue B MpOBEAEHUH peabunuTauu- WHAUBHAYANLHO U (MNH) B
OHHbIX MEPONPHUATHI (MEAWLIMHCKHX, COllMa- rpynne nonyuarenei co-
JIbHBIX), B TOM 4HCjie LIS UHBAIMAOB, Ha OC- uuanbHelx ycayr. Ycnyra
HOBAHHUHW HHAMBUAYaANIbHBIX NPOrpamMM peabu- NPeAOCTaBAETCA NPH Ha-
JIUTalUMH JIHYHK Y Moay4yaTeis co-
LUHAJIBHBIX YCIIYT COOTBET-
CTBYIOLMX  Ha3HaYeHHi
Bpaua
nposefeHue BoccTa-| | —5 |cocTas coUuManbHOM yCnyru: 60 MuH. | He Oonee 5 pa3 B |couransHas ycnyra MOXeT
HOBUTENbHBIX MeEpo- 1) pazpaboTka npoduAbHBIM CrELUHATHCTOM Henento NpefoCTaBiATbCA MONyyYa-
NpUATHIA nporpaMMsl  (NnaHa) BOCCTAHOBUTEJNILHBIX TENO COUMANBHBIX YCIyr
3aHATHIA; HHAHBUAYABHO W (MNH) B
2) npoBeicHHEe BOCCTAHOBHUTENbHBIX MEPOIPH- rpynne nosy4arenei co-
ATHH cornacHo pa3paboTaHHOH nporpamMme uHaneHeIX ycnyr. Ycnyra
NpeAoCTaBNsAETCA NPH Ha-
JIHMHK Yy noayuaTtend co-
UHaJIbHBIX YCNYT COOTBET-
CTBYIOLUHX peKOMEHAaLuii
1 (MNH) Ha3HaYeHUH Bpava
I11. CounanbHO-NICUXONOrHYECKHE YCIyry
| —5 |cocTaB couHanbHOW yCnyru: 50 MuH. | He 6onee | pa3a B |couManbHas yciyra MOXeT
1) nonyuyenue uHpOpMaLUU O NCHXONOrHYe- Heaento NpeaoCTaB/lATLCA MONyya-
CKkuX npobnemax nonydaTens COUMANBHBIX TENO COUWaNbHBIX YCHyr
ycnyr; HHAMBHIYaANIbHO U (WIH) B
2) obcykneHue npobnemM ANA pacKpbITHS U rpynne nony4aTtefiei co-
MOOWNIN3aLMK BHYTPEHHHUX PECYPCOB W ToO- LUMaJIbHBIX yCnyr
CNEAYIOLIETO peLeHUA JaHHBIX pobiem
| -5 [coctaB counanbHoii ycnyru: 60 mun. | He Gonee | pasa B |coumnanbHas yciyra MoXeT

HBIX YCayr

6ecennl, obOweHHe, BLICHYLIMBaHWe, noabaj-
pUBaHHE, MOTHUBALUA K AKTUBHOCTH, MCHXO-
JlorHyeckas MOAAEpXKKa JKH3HEHHOro TOHYyca
nonyy4arens CoOUHanbHbIX YCIYT, B TOM UYHClie
MO3UTHBHOI'O [ICHMXOJIOFHYECKOTO COCTOAHHS
¥ NoAJep>KaHHe ero akTMBHOro 00pasa )KHW3HH

HEACHIO

NpeoCTaBAATLCA NoNyya-
TEIO0 COUMAbHbIX YCHYT
HWHIWBUAYAJILHO U (WIIH) B
rpynne nonyuartenei co-
UMANbHBIX YCIyT
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3 [CoumnanbHo-ncuxono- 1 —5 |cocTaB coLMaNbHON yCnyru: 5 MHH. He Oonee 5 pa3 B |couManbHas ycayra MoxeT
THUYECKUH NaTpOHaX cucTemaTHUyeckoe HabntoneHue 3a nonyuare- Helemo NpefocTaBiATLCA NONyya-
JieM COLMANILHBIX YCYT Ul CBOEBPEMEHHOTO TENO COLIMANIbHBIX YCIyr
BbISBJIEHHA  CHTYauuii  [ICHXONOrH4YeCKOro MHIAMBUAYANbHO U (MNH) B
auckomdopra MIH  MEXKITHYHOCTHOTO KOH- rpynmne nonyuvartened co-
¢dhnuKTa C UENBIO OKa3aHWA NCUXONOTHYECKOH uHanbHeIX ycayr. Ycnyra
NOMOILH U NOAAEPHKKH NpeaocTaBaseTca napan-
JIEJIBHO JIPYTHM COLMalb-
HbIM yciayram
4 |OkazaHHe KOHCYNbTa- 1 —5 |cocraB courHanbHOR yCiyru: 60 muH. | He Gonee 1 pasa B [couuanbHas yciiyra MoxKeT
LHOHHOI NCHUXONOru- 1) npoBeaeHHE MCUXOJIOTHYECKOH JHarHo- Heaeno NpeAOCTaBAATLCA MOJTyY4a-
YecKoi NOMOLLH CTUKH npobnem; TEJIO COLUMANBHBIX YCAyr
2) KOHCYJIbTALMOHHAsA MCUXOJOTHYECKas To- HHIAWBHAYANbHO H (WIIH) B
Mollb TyTeM 6ecenvc nosyyaTteneM ColiHalb- rpynne noJsy4areneil co-
HBIX YCNYT M COAEHCTBMA B MONYYEHHH KBa- UHabHBIX YCNYT
NUGUUMPOBAHHON TMOMOLUM OT CrELMANHCTa-
ncuxoJiora
1V. CounanbHo-nenaroruyeckue yciyru
| {ObyueHue poACTBEH- 3 -5 |cocTaB coUHaNbHOMR YCayrH: 60 MMH. | no MHAMBUOYaNb- |coLManbHas yciyra MoxeT
HUKOB MPAaKTHYECKUM obyueHHe pOACTBEHHHKOB MOJyYaTes CoLMa- HOMY rpadMKy |MpenOCTaBAATLCS  POACT-
HaBblkaM 00uiero yxo- NLHBIX YCAYF NMPaKTHYECKHUM HaBbikaM obuie- obyueHus BEHHHUKAM MonyuvaTess co-
Ja 3a TaKenobOoNbHbI- ro yxoaa 3a HHM B JOMallHHX YCJIOBHAX UHaNIbHBIX YCNYT WHIMWBM-
MM NosyyaTensiMh co- (nospauebHOH NOMOLIH, KOPMJIEHHA, OKa3a- AyanbHO M (MK) B rpynne
UMaJIbHbIX YCAyr, TO- HHA TMTHEHUYECKUX ycnyr, yOopku xunoro noJjiyvareneii counanbHbIX
JyqyaTensiMy CoUHallb- NOMELUEHH) yenyr
HBIX YCAYT, WUMEIOLLH-
MH OrpaHHUYEHHUs KU3-
HEAEATENbHOCTH
2 |CoumnanbHo-nenaroru- |couranbHo-nenaroru- | 1 —5 |cocras counanbHON ycayru: 30 mun. [ He 6onee 1 pasza B [ycnyra npenocrasnsercs
yeckas KOpPEeKLHS, | YeCKasn JMarHoCTHKa 1) ycTaHOBKa KOHTaKTa C MojyuvarejieM COLHa- Mecsil MCUXOJIOrOM HWJIH cneuua-
BKJIlOYAas JAHArHOCTH- JIbHBIX YCNYT; JIMCTOM, OONanaiolmMM Ha-
Ky U KOHCYNLTHPOBA- 2) onpezeneHue HarnpasineHUd COLMAJIbHO- BbIKAMM M 3HAHHAMM 1A
HHUe ne1arort4eckoi AHarHOCTHKH; NPEeNOCTaBIEHHA  [ICHXO-
3) BbIGOp AMArHOCTHUECKUX METOAMK W MOJ- JIOTHYECKHX ycnyr B CO-
00p AMArHOCTHYECKOr0 HHCTPYMEHTapHS; uMaNbHOI cdepe
4) npoBeeHHe  COUMANLHO-IEAArOrHYECKO
JIMarHOCTHKM;
5) o6paboTka pe3ynbTaToB
MHAMBUAYaNbHbIE 33-| | —5 [COCTaB COUMANBHON yCAYyTH: 30 MUH. | MO MHAWBHAYAND-

HATHA MO Hanpasfe-
HUAM  KOPPEKLHOH-

HBIX MEpPONPHUATHIH

NpoBeACHHE  WHAMBMAYAIbHBIX  3aHATHH,
HanpasieHHbIX Ha (OPMHUpPOBAHUE JIMUHOCT-

HbIX Ka4€CTB, pa3BHUTHUC MNO3HABATECJIbHbIX

HOMY rpaduky

ycnyra pemoctaBiseTcs
NCHUXONIOTOM HJIM crieuHra-
nucToMm, obnaaaowmm Ha-

BblIKAMH U 3HAHHAMHU A
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NPOLECCOB,  IMOUMOHANIbHO-ABUIaTeNIbHBIX NPEAOCTaBICHHA  [ICHXO-
peakuu#i JIOTHYECKUX YCIyr B CO-
uManbHo# cdepe.
CoumnanbHaa ycnyra npe-
JOCTaBgeTCa  Monyvare-
JI0  COUMaNbHBIX YCHyr
MHAMBHAYAILHO
rpynnoBsle 3aHaTHsi| | —5 |cocTaB coUManbHON yCnyru: 30 MuH. | no uHaMBMAyaNb- [ycnyra npemocTaBisieTcs
MO HanpaBleHUAM KOp- NpoBEAEHHE 3aHATHH B rpynne, HanpasjieH- HOMY rpaguky |NCHMXONIOrOM WIH creuua-
PEKLIHOHHBIX ~ Mepo- HbIX Ha (POpMHPOBaHHE TMHHOCTHBIX KAYeCTs, aUCTOM, obnajalolnm Ha-
MPUATHH PasBMTHE MO3HABATE/bHLIX MPOLECCOB, IMO- BbIKAMH M 3HAHWAMH IS
LIMOHAJIbHO-ABUraTENbHBIX PeaKLuii NPEeaOCTaBAEHHA  MCHXO-
JIOTHYECKHX YCNIYF B CO-
uuansHo# chepe.
CoumanbHas ycnyra mpe-
JOCTaB/AETCS  Mojy4arte-
JII0 COLMANbHBIX YCIYr B
rpynre.
'pynnsl dopmupytotcsa ao
10 yenorek
dopmuposanue nosu- |popmupoBanue no-| 1 —5 |COCTaB COLMANLHON yCIYyTK: 10 MuH. | He Gonee 1 paza B |counanbHas ycnyra MoxeT
THUBHBIX MHTEPECOB, B|3WTHBHBIX HHTEPECOB nponaraHAMpOBaHHE BO3MOXHOCTH y4yacTHs B mecsLL NpefoCTaBIATLCA NONyHa-
TOM uucie B cdepe MEpOMPHATHAX, CMOCOOCTBYIOWMX pacLiupe- TENIIO COLMANBHBIX YCHYr
aocyra HUIO Kpyro3opa, cdepbl oOLIeHHA, MOBbILIe- MHAMBHIYANbHO U (WIK) B
HHIO TBOpYECKOH aKTHMBHOCTH (Mpa3HHKH, rpynne mnosjyuvareneii co-
9KCKYPCHM, BbICTABKH, KOHLEPTbI, COPEBHO- UHANbHBIX YCIIYT
BaHHUA, JIEKUMH, KJIyObl M KPYXKKH MO UHTEpe-
caM, HHble NONOOHbIE MEPOTIPUATHS)
opraHusauus gocyra,| |1 —5 |cocras counanbHo# ycnyru: 120 muH. | ne 6onee | pasa B |counanbHas ycnyra MOXeT

CO3AaHHE  YCIIOBHiA
ANs peasin3auuu TBOp-
YeCKHX CrnocobHocTeH
U  XYZOXKECTBEHHbIX
HAaKJIOHHOCTEH

1) popmMHpoBaHHE MO3ZUTHBHOrO MCHXONOrH-
YECKOrO0 COCTOfHMA W MHTEPECOB, yuacTHE B
00UIeCTBEHHBIX MEPOTPUATHAX U MOAAEpKa-
HHE aKTUBHOro o6pasa >KHU3HH;

2) opraHM3aula KyJbTYPHO-AOCYroBO#i Jnes-
TEABHOCTH, MCNOABL30BaHHE KAYOHbIX (opMm
peabHaMTaUMOHHONH JNEATENbHOCTH W APYTMX
ee BUAOB U (popM B COOTBETCTBHM C BO3pac-
TOM ¥ QYHKUHOHANBHBIMH OFPaHHYEHHAMM;
3) opraHM3auus AOCTaBKH K MeECTy MnpoBeje-
HUS KYJIbTYPHO-MacCOBOTO MEPONPUATHS,

4) opraHu3auus nOCTaBKH 0OpaTHO B OpraHu-
3aLMIO COUHanbHOro obcnyKHBaHus

MecAaL

NPEeAOCTaBIATLCA NONyYa-
TENMO COLMANbHBIX YCIyr
MHIMBUAYANbHO U (MNH) B
rpynne moJjyuareneit co-
UHANIbHBIX YCAYT
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NoJIb30BaHHIO TPYAO-
BbIX BO3MOXHOCTEN
nojy4arens  couua-
JIbHBIX YCIIYT

1) coneiicTBHe B OCYWIECTBAEHHH MoONyuaTe-
JIeM COUManbHbIX YCNYr TPYJAOBOH esaTelb-
HOCTH, B TOM uucne nyteM paboTbl Ha npu-
ycanebHoM yuacTke;

2) ocyuecTBNEeHHE KOHTPOJIS 3a MosyyaTesiem
COLUMANBHBIX YCNYr MPH OCYLUECTBIAEHHH UM
TPYAOBOH NesTENIbHOCTH, B TOM YHCNE B MpO-

cbeccnouan bHbIX MAaCTCPCKHUX,

2 3 4 5 6 7 8
Opranusaums pocyra|WHdopMupoBaHne of 1—35 [COCTaB COUMATBLHON yCIyTH: 10 Mun. | He Donee | pasa B |counansHas ycayra Moxer
(MpasaHUKM, IKCKYp- | MPEACTOALUNX  KyJlb- MHGOPMHPOBAHHE O MNPEACTOALUMX KYJIbTYp- HeIeno NPe0CTaBAATLCA MOJyYa-
CHM M Jpyrue Kyjb-|TypHbIX  Meponpus- HBIX MEPONPHUATHAX, NpHobpeTeHHe OuneTos TENO COLUMANBHBIX YCIyr
TYpHblE  MEpONpHSA- | THAX 3a CYeT CPEACTB MOJyyaTeNs COUMANbHBIX HHIWBHAYaNbHO U (MNHK) B
T™HA) yenyr rpynne nosy4arenei co-

LUMANTBHBIX YCIIYT
conpoBoxkaeHue Ha| 2—4 [cocTaB COUMANBLHOMN YCIYyTH: 240 muH. | He Gonee | pa3a B |coumanbHas ycayra Moxer
KyNnbTypHOE  Mepo- 1) noctaska nony4aresns COUMANbHBIX YCIYT K MecsL NpeAoCTaBAATLCA MOJNYyyYa-
npusTHE MECTY MNpPOBEAEHHA KYJbTYPHOrO MEPOMNpH- TENIO COUMANbHBIX YCHyr
THA; HHAMBHAYANbHO U (WAH) B
2) conpoBOXAEHHE NOMYYaTENsA COUMANbHBIX rpynne noJsyvareneii co-

YCIYT Ha MEPOTPHATHE; UManbHbIX YCNyT.
3) HaxoXeHHe C MONTyYaTeNleM COLMabHbIX Haxoxnenne conpoBox-
yCIyr Ha MepONpHUATHH COMPOBOXAAIOUIErO JalolWero JuMua Ha nnar-
JIHLa; HOM MEPOMNPHATHH OCY-
4) noctaBka NnonyyaTens COLUHaNbHbIX YCIyT B LUECTBAAECTCS 32  CYET
OpraHu3auMio COUMANIBHOrO 00cny>KHBaHUA CPEACTB nosayuatess Cco-

MWW NOCTaBKa K MECTY MPOXKHBaHHS, COMpo- LMaNbHBIX YCIYT.
BOXCIEHWE OT aBTOMOOWNSA OO BXOAa B KBap- [Tpn Heob6xomumocTu npe-
THPY / AOM NOCTaBNAETCA  TPAHCMOPT-
HOe cpeacTso, obopynosa-
HHOE U1 NEPEBO3KH HEMO-
OMNbHBIX W MaJIOMOOHL-
HbIX Miofly4aTeneii coliua-

JIbHbIX YCIIYT
V. CounalibHO-TPYAOBBIE YCAYTH

[Mposenenue Meponpu-|coaeiicteue B obyue-| 1 —35 |cOCTaB coOUMALHON YCIyTH: 20 muH. | He Gonee 1 pa3a B |counanshas ycnyra Moxer
ATHI MO KCNONb30Ba- [HUKM MOAy4YaTeNs Cco- coaeiicTeue B O0Oy4e€HMM MNoJyvaTens couua- MecaL MpeaoCTaBNATLCA MOJyYa-
HHIO TPYAOBBIX BO3-|LHAIbHBIX YCJIYr A0C- JIBHBIX YCNyr AOCTYMHBIM npodeccHoHanb- TENO COLMAbHBIX YCIyr
MOXHOCTEH M 06yue-|TynHbIM npogeccHo- HbIM HaBblKaM MYTEM MPEAOCTaBAEHUS WH- WHAMBUAYANBHO W (MNH) B
HUIO IOCTYMHbIM NPO- [HAJIbHBIM HABBIKAM ¢dopmaumu 06 obpazoBaTenbHbIX NporpaMMax rpynne nosayu4areneii co-

theccroHaNbHBIM  Ha- LUHANbHLIX yCnyr
BbIKaM MeporpuaTHa no uc-| |1 —5 [cocTas counanbHOM ycnyru: 60 MuH. | He Gonee 5 pa3 B |couuainbHas ycnyra Moxer

HEACIIO

NPeaoCTaBNATLCA MONMyYa-
TeNO COUMANbHBIX YCNyr
HHIWBHAYAILHO U (MNH) B
rpynne nojyuaTtened co-
UHaNbHLIX yCIyr
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3) conpeiicTBUe B NOCHABHOH TpyAOBOH Aes-
TENbHOCTH, 3HA4YMMOH [Ns MOJiy4yarens CO-
LHANbLHBIX YCIyT

Okasanne nomowu B
TPYXOYCTPOHCTBE

COCTaB COUHaJILHOM yCNyru:

1) coaeficTBHe B 3ampoce BapHMAHTOB TPYAO-
YCTpOIAiCTBa B LIEHTPaX 3aHATOCTH HaceNeHHus;
2) NoMolLlb B COCTaBIEHHH pe3loMe

30 MHH.

He 6onee | pa3a B
6 mecsLeB

couuanbHas ycnyra Moxer
NpeoCTaBAATLCA MOMy4a-
TEO COUMAIbHBIX YyCTyr
MHAHBUAYANILHO

Opranuzauus  nomo-
L4 B NOJYYEHUH 06-
pa3oBaHMs M (WIH)
kBanHQUKALUMH HHBA-
JuJaMH B COOTBET-
CTBHHM C UX CNOCOOHO-
CTAMH

COCTaB COUHANbLHOM YCIyTH:

cofieHCTBHE B MOJyYEHHH HHPOPMALMH ©
BO3MOXXHOCTAX M YCNIOBUAX MONyyeHus obpa-
30BaHUA W (M) npodeccHH MHBANUAAMH B
COOTBETCTBUH cO crocobHocTamu (phusnue-
CKUMH H YMCTBEHHBIMH)

20 MuH.

He Oonee | pa3a
B 6 MecaueB

CouMaNibHas yclyra MOXeT
MPEeNOCTaBAATLCS MONyYa-
TENIO COLMANbHBIX YCTyr
HHAMBUAYANbLHO U (WNH) B
rpynne nonyvarened co-
LHaJIBHBIX YCyT

VI. CounansHo-npaBoBble yCJIyrH

Oka3zaHue MoMOLLH B
odopMneHHH u BoOC-
CTaHOBJIEHHH  JOKY-
MEHTOB MoJyyaTeneii
COUHAIbHBIX YCIIYT

COCTaB COLMANIBHON YCITyTH:

1) noMoLkL MonyyaTento CoUHaNbHbIX yCnyr B
odopMiIeHHH HEOOXOAUMBIX JOKYMEHTOB ANA
noJlyyeHHus: MEHCHH, nocoOuii, KoMneHcauHii
M ApPYr#X COLMaNbHbIX BbIIUIAT B COOTBET-
CTBMM C JEHCTBYIOLUUM 3aKOHOAATENbCTBOM
(3a WCKIIOYEHUEM JOKYMEHTOB MO TpyIo-
YCTPOHCTBY M MONYy4eHHIO 0Opa3oBaHHA H
(unn) npodeccun HHBANMAAMH) B COOTBET-
CTBHHM C HX CNIOCOOHOCTAMHU);

2) noMoLLb B NMOAroTOBKE 3ajABJEHHI H HUHBIX
JIOKYMEHTOB, HEOOXOAMMBIX 11 MONy4YeHUs
rocylapCTBEHHbIX W MYHHLMNANbHBIX YCHYT,
a TaKoKe Mojaye JOKYMEHTOB, B TOM UYHCIE C
MOMOLLBIO BJIEKTPOHHBIX CPEACTB CBA3H M
HHTEPHET-PECYPCOB;

3) npenocraBneHue MHGOpMaLMK MOyHaTe-
JII0 COUMANbHBIX YCIyr 00 OKa3blBaeMbIX Op-
raHM3auMaMHU  couManbHOro obcnyxuBaHHs
yciiyrax, B TOM 4HWClie MpefoCTaBiseMblX Ha
MJIaTHOW OCHOBE

45 MMH.

He Bonee | paza
B MecAL

couuanbHas yciayra npe-
LOCTaBJISETCS  TMOJy4are-
JII0O  COUMAIbHBIX YCIyr
WHAMBHAYaNbHO. Yciyra
NpeaocTaBiseTCcs B TOM
YKCIE C HCIONb30BaHHEM
€QMHOro fopTana rocy-
JlapCTBEHHBIX W MYHHLH-
nanbHbiXx ycnyr (¢yHk-
L)

OkazaHue nomMoiuH B
MOJNYYEeHHUH opUaHHe-
CKMX YCNyr, B TOM
yucne becnnaTHo

COCTaB COLMANIbHOH yCAYIH:

1) npenocrasneHre noay4aTenio COLMATIbHBIX
MH(OPMALMK O IOPUAMYECKUX W (PU3HUECKHMX
JIMLAX, NPEAOCTaBAAIOWHX IOPHIHYECKHE YCNY-
ru (B ToM 4Kcne GecnnatHo): aaBoKarax, HoTa-
pyycax, HHbIX OpraHax W OpraHH3auMsx;

45 MuH.

He 6onee 4 pas
B roa

couvanbHas ycnyra npe-
JNOCTaBJAETCA  MOMy4are-
JII0  COLMANbHBLIX  yCIyr
MHAUBHUAYANbHO
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2) coneiicTBUE  MOAYYaTENO  COUMAIBHBIX
ycayr B 0pOpMIIEHHH M HanpaBieHHHU HOKY-
MEHTOB, HEOOXOAMMBIX I MpPeAOCTaBleHUs
eMy lopuavueckux ycayr (B Tom uucne Gec-
M1aTHO), B COOTBETCTBUU C (helepanbHbIM H
KpaeBbIM 3aKOHOAATENILCTBOM, COJEHCTBHE B
NOJIyYEHHH YCIIYyT HOTapuyca;

3) okazaHue nomowM B OQOPMICHUH HOKY-
MEHTOB Ha norpebexue;

4) noMouwb B OOPMIIEHUH NOKYMEHTOB, WC-
Knovas cnydaud ogopmiieHHs AOKYMEHTOB,
3aTparMBaloOLMX MHTEPECH! TPETbUX ML, OKa-
3aH1e NMOMOLIM B HANUCAHHU MHUCEM;

S5) coneiictBue B 0dOpMIEHHH MYTEBOK Ha
CaHaTOPHO-KYPOPTHOE JieYEHHE;

6) nomouwib B oopMNEHHH NOKYMEHTOB AAs
YCTaHOBJIEHUA HHBAIMAHOCTH

OkaszaHve TMNOMOLUH B
3alUMTE NPaB U 3aKOH-
HbIX MHTEpPECOB MOJy-
yateneil CoUHabHBbIX

yenyr

COCTaB COLIHANbHOM yCNyTH:

1) noMoLLb MONyYaTeNto COLMATIBHBIX YCIYr B
noaroToBke obpalleHuH, 3asBieHHH U kanob,
B TOM WYHC/E C MOMOLWIBIO 3NMEKTPOHHBIX
CPEICTB CBA3M, Ha AeicTBUA unH OespelcTBHe
OpraHOB rocynapcTBEHHOH BIAacTH H MECTHOTO
CamOYIMpaBfeHUs B ClTyuae HapyIUE€HHUs 3aKOH-
HBIX MpaB MojlyyaTenel CoLnanbHbIX yCnyr;

2) coaeficTBME  NOJy4aTeNl0  COLMaIbHBIX
yCciyr B MOJIyY€HHM MEHCHH, NOCcOoOMii, KOM-
neHcauMii M MHBIX Mep couMalbHON noa-
IEPXKKH;

3) coneiicTeue B obecneueHun 6e30MacHOCTH
noayvartenei COUMAIbHBIX YCNYT, BbI3OB MO-
JUUHMH, pPa3bACHEHHUE MOJIyuaTeNIAM COLIHAIL-
HbIX YCJIYT OCHOBHbIX NpaBuUn obecneyeHus
6€30MacHOCTH JXU3HEACATENILHOCTH

45 MHUH.

He 6onee | pasza
B 6 MecsiLeB

couMaibHas Yyciayra nmnpe-
NOCTaBAAETCA  Mojy4aTe-
JIO  COUMaNbHBIX  YCIyr
MHIWBUAYANILHO

VII. Yenyry B uenax nopbllUEHHs KOMMYHHKaTHB

HOro noTeHuuana ﬂOﬂyaneﬂeﬁ COUHAJIbHBIX YCJIYT, UMEIOUIUX OrpaHHUEHHS XKU3HEACATENbHOCTH

O0yueHne MHBANHIOB
MOJIb30BAHHIO CpeicT-
BaMM yxoAa W TEXHH-
YECKHMH CpeIaCcTBaMH
peabunurauuu

1-5

COCTaB COLHaNbLHON YCIyTH:

1) oOyueHHe nonb30BaHMIO CPEACTBAMH YXOAa
M TEXHHYECKMMH CpeACcTBaMH peabunuraumu,
2) MHCTPYKT@X NO MCMOJb30BAHUIO TEXHHueE-
CKMX cpeacTB peabunutaudu U Mepam Ges-
0OnacHoOCTH

50 MuH.

He 6onee | paza e
6 mecaues

couManbHas yciayra MoXeTt
MPeaoCTaB/iaATLCA NoJyya-
TEMO COUHANbHLIX YCIyr
MHAMBHAYAJIbHO U (MJIH) B
rpynne noayuvarenei co-

LHAJIbHbLIX YCIIyr
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2 3 4 5 6 7 8
INpoBenenne coumans- {3protepanesTuueckas| | —5 |cocTas counanbHOM ycnyru: 45 MHUH. | N0 HHAMBHIYalb- |yCAyra MpeaoCTaBiAAeTCs
HO-PeabUAHTALIMOHHBIX |KOPPEKLUMA  OrpaHH- 1) BoccTaHOBNEeHHEe GYHKUMI MeNKoi MoTo- HOMY rpaduKy |cneuuanucrom rno peabu-
(counanbHo-abunura- [4eHUI Ku3HendeATe- pHKH; JUTAUMK WIH CNeurau-
LMOHHBIX) MEpONpHs-|IbHOCTH, B TOM HHC- 2) ceHCOMOTOPHbIE TPEHHUPOBKH; ctoMm, oO0naaaromumM Ha-
THii B cdepe counanb- |Jie 3aHATHA Ha pa3BH- 3) rpadromoTOpHKa BbIKAMM M 3HaHWAMH B
Horo ofcny>XuBaHus |THE W BOCCTAaHOBJIE- cepe peabunuTauMOHHOIM

HHe ¢yHKUMHA Men- NOMOLIH.
KO# MOTOPHKH C HC- Yenyra npepocraBnsercs
Nojb30BaHHEM  MOJ- C HCIOJIb30BaHWEM MOA-
PYUHBIX CpEICTB, PYYHBIX CPEIACTB M CrELM-
crneuManbHbIX  Tpe- albHbIX TPEHAKEPOB 1id
HaXKepoB M MNpUCHO- NPOBEAEHHUA 3aHATHH MO
cobneHui BOCCTAHOBJIEHHIO MEJIKOMH
MOTOPHKH nojny4arens
COLIMAJIbHBIX YCITYT
O6yueHne  HaBbiKaM 3 -5 |cocTaB couManbHOM ycnyru: 60 muH. | He 6onee | pasa B

MOBCACHHUS B 6bITy H
00L1ecTBEHHbIX Me-
cTax

1) popmupoBaHHe HaBblka MPUrOTOBNEHHS W
npueMa nNuiM:

a) NpuUroToBJieHHe OCHOBHLIX ONioA corslacHo
NPUHATBIM B OOLUECTBE TPaAHLMAM NpPHro-
TOBJICHHS MHLLK;

6) cepBHpOBKa CTONa;

B) NOJb30BaHUE CTOJIOBBIMH Npubopamu (Ho-
»KOM, BUJIKOH, JIOJKKOI1) 3a CTONOM;

) NUTbE W3 YaLIKH, CTEKISHHOIO COCY/a;

1) nonb3oBaHue caneTkoit;

€) ybopka U MbITbE MOCY/lbl MOCJIE €/1bl;

2) dopMHpoBaHUE TMIMEHHYECKUX HABbIKOB:
obyueHHe yMbiBaHHIO ¢ cobitoneHHeM onpe-
ZeNEHHOI MOCeN0BaTENbHOCTH;

3) popmupoBaHHe HaBblka OfEBAHWA U pa3je-
BaHMA:

a) obyueHHe pa3deBaHUIO W OACBaHUIO B
orpeaeseHHOM NOpAAKE;

6) paccrernBaiue W 3acTerHBaHUe pPasfINUHbIX
3acCTeXEK Ha ojexae M obyBu (MyroBHLbI,
MOJIHHU, PEMHH H T.M.);

B) WHYpOBKa 60THHOK (pa3BA3blBaHHE U 3aB1-
3bIBaHHE LIHYPKOB);

4) obyueHue NpPaBUJIBHOMY  MONb30BAHHMIO
UrNo#H, HOXHWLAMMH [N BBIMOJNHEHHA 3Je-
MEHTApHbIX J1IeHCTBUI N0 yXoay 3a coboii;

HEOEMIO

couuMaibHas ycayra MoxeT
NPeAOCTaBNATLCA MONyya-
TENIO COLMANLHLIX YCAYr
WHIUBHIOYANbHO W (UNH) B
rpynne nosaydareneii co-
UMANbHBIX YCIIYyT
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5) obyueHHe nonbL30BaHHUIO CTALMOHAPHBIM H
MOOHNbHLIM TenedoHoM, cetbio HHTepHer
(npu HanuuuK);
6) ¢popmMHpoBaHHe HaBLIKOB OBLIEHHSA, NMPHUHS-
ThIX B 0OuleCTBE;
7) pa3bAcHeHHe NOHATUH W ¢opmUpoBaHHe
HaBBbIKOB MOIICPIKKH, APYXObl, COUYBCTBHS,
COMEPEXKHUBAHHS;
8) ¢opmupoBaHHe HABLIKOB MUCbMA U YTEHHA,
cuera;
9) dopMHpoBaHHe HaBbIKA BbIMOAHEHHUS MO-
KYTOK;
10) popmupoBaHue HHTEpeca K Xx066u;
11) dopmupoBaHHe HaBBIKOB TPyAOBOH nes-
TENLHOCTH

OkazaHue nomowuy B 1 -5 |cocraB counanbHOM ycnyru: 40 muH. He Gonee | paza

OBNaZIeHUH HaBbIKAMH
paboTbl Ha KOMMbIO-
Tepe

NOMOWbL MNOJy4aTesiaM COUHANbHLIX YCOYr B
OBJIAACHHUH HaBbIKAMH pa60T|>| Ha KOMNbIOTEPE

B HEAENIO

couManbHas yciiyra MoxeTr
NpeoCTaBAATLCA MONy4a-
TENIO COLUMANBHBIX YCAYr
HHAWBHUOYaNbHO U (MJIW) B
rpynne nonyyareneit co-
LHAbHBIX YCIIYT
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I[MTPUJIOXEHUE 5

K npukasy MununcrepcTsa
COLIMAJIbHOM 3aLLMTHI
AunTaiickor

0 Kpas
OT/%/V/’&;;W NP0 /47

YTBEP>XJIEHbI

npukazoM [7aBHOro ymnpasieHus
AnTaiickoro kpas Mo COLMaJIbHOM
3aIlUTE HACEJIEHHs U TPEOIONICHUIO
NOCNEACTBHI SAEPHBIX HCIBITAHHH
Ha CeMHUMNAJIATUHCKOM IOJIUTOHE

oT 25.12.2014 Ne 433

CTAHIAPTEI .
COLMAJIBHBIX YCJIYT, IIPeJOCTaBIAEMbIX B CTaLlMOHAapHOH (opme
CoLMaJIbHOTO 00CTyXHBaHUA B ANTaliCKOM Kpae B COOTBETCTBUU
C rpynnoi TUMU3aUKK rpaXKaaH

1. TlonyyaTensiMu COLMANIbHBIX YCIYT B CTallMOHApHOH (popMe COLMaIbHOTO
obcnyxuBaHUs B ANTaliCKOM Kpae B COOTBETCTBHM C TIpYINNOH THNHM3aLHUU AB-
JISIOTCS TpaXXJaHe MOXXHWJIOr0 BO3pacTa M COBEPILUEHHOJIETHHE WHBAJIWIBI, NpO-
IIeIIUKe THITU3ALMIO OFpaHHYEHHH XKU3HENeATENbHOCTH U uMetolue 0 — 5 rpymmy
THUIHA3ALUH.

CoumanbHble yclyrd B cTalUMOHapHOH (opMe couMaibHOro 06CTyXUBaHUS
B AJITaliCKOM Kpae B COOTBETCTBMM C IPYNMNOH THUIHU3ALKHK MPEeNOCTaBISIOTCS C
MOMEHTA 3aK/IIOYE€HHs JOroBopa O MpPeNOCTaBIE€HUH COLMAIbHBIX YCIYT U A0 MO-
MEHTa MpeKpalleHus MPeJoCTaBIEHUs] COLMANBHEBIX YCIYT B ClyYasX, NpeaycMoT-
PEeHHBIX HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®epepaunu u Anraii-
CKOro Kpasl.

[Ipenocrapnenye couManbHBIX YCIYTr B CTAllMOHAPHOM (OpMe COLMATBLHOTO
06cyXMBaHUS MOXET NMPHOCTAHABIMBATECS Ha ONpeJeNeHHbIH Nepro, ciydau 1
NIepHOLbI TaKOr0 MPHOCTAHOBIEHUS YCTaHABJIMBAIOTCS HOPMAaTHBHBIMM [PABOBBI-
MU aktamu Poccuiickoit ®enepaunu u Antaiickoro kpas.

2. [lonywesoi HopMaTHB ()MHAHCHPOBaHHS COLMANIBHBIX YCIIYT yTBEpKaae-
TCsl YIIOJIHOMOYEHHBIM OpraHoM AnTtaiickoro xpas B cepe couuansHoro o6ceiy-
)KUBaHUS.

3.Ilpn oueHKe KayecTBa COLMANBHBIX YCIYr HCHOMB3YKTCA CleAyloLIHe
KPUTEPHH:

1) monHOTa NpenoCTaBieHUs COLMANBHON yCIyrH B COOTBETCTBUH C Tpebo-
BaHUAMH HOPMaTHBHBIX NMpaBOBBIX akTOB Poccuiickoit @enepaunn U Antaickoro
Kpasi, B TOM YHCJIE UCXOIs U3 06BbEMa U CPOKOB €€ MPeIOCTaBIEHHS;

2) CBOEBPEMEHHOCTh IPENOCTABIEHUS COUMAIBLHONW YCIyrH, B TOM YHCIE
HCXOJSl U3 CTENEHH HYXIAEMOCTH MOJTyyaTellsi COUHANbHBIX YCIYT;
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3) pe3ynbTaTUBHOCTE (3()EKTUBHOCTD) MPEAOCTABACHHS COLMANIBHOMN yCIly-
rd (yNny4lleHHe YCJIOBUH >XU3HEAEATEeNIbHOCTH MOJIydaTessl COLHUANBHBIX YCIyT H
(unM) pacuiMpeHHe ero BO3MOXHOCTEH caMOCTOSTEeNbHO 0OecleynBaTh CBOU OC-
HOBHBI€ )XU3HEHHbIE MOTPEOHOCTH), B TOM YUCIE MO LENSIM, OCTABJIEHHbIM B UH-
OUBUAYalbHOM IJIaHe YXOJha.

KayecTBO coUMaNbHBIX YCIIYT B CTaLIMOHapHOH (hopMe coLuanbHOro obciy-
XHMBaHUS JOJDKHO OLIEHHUBATbCA COBOKYIMHO HCXOAS M3 INEPEYMUCIEHHBIX KpHUTe-
pues.

4.Tlpu npenocTaBNeHUM COLMAIBHOH YCIYrHM MOCTABILMKOM COLIMABHBIX
ycnyr obecrneynBaeTcs:

1) BO3MOXHOCTB CONPOBOX/IEHHS NOJy4aTesnsl COLMaNbHBIX YCHYT IpH Ie-
PeOBHXXEHUM MO TEPPUTOPHM OpraHU3alMK COLUMAIBHOIO 00CIyXMBaHHUs, a TaKxKe
TIPY 110JIb30BaHUM COLIMAJIbHOM YCyroi;

2) BO3MOXXHOCTb JJIsl CAMOCTOSITENIBHOTO MEPEABHIKEHUS 110 TEPPUTOPHH Op-
raHH3alM{ COLIMAJIBHOrO OOCTYXHBaHUs, BXOJa, BbIX0Ja U MEPEMEILEHUs BHYTPU
TaKoW opraHuszaluu (B TOM 4YHCIe 1) NMEPEABHXEHUS B KpeciaX-KojsIcKax), Ajs
OT/BIXa B CHASUYEM MOJIOXKEHHUH, a TAK)Ke JOCTYIHOE pa3melleHre 06opyLoBaHUs U
HocuTened uHpopmaluny;

3) nybnupoBaHUe TEKCTOBBIX COOOIUEHUH TIOJIOCOBBIMH COOOILEHUSIMH,
OCHallleHHe OpraHu3alUH COLMANbHOro 00CIy)XUBaHUS 3HAKaMH, BBITIOJHEHHBIMU
penbedHO-Toue4HbIM IpudTOM bpaiins, o3HakoMIIeHHe ¢ UX MTOMOILBIO C HaAMH-
CSIMM, 3HAKaMH M MHOM TEKCTOBOM U rpaduueckoil HHpopmauuel Ha TEPPUTOPHH
Takoll opraHM3alliH{, a TaiOKke NOMYycK THU(IOCYpAoOoNepeBoAYHKa, NOMYyCK cobak-
MPOBOAHUKOB (MpH HAJIMYKM B OpraHU3allil COLMANbHOrO 0OCIY>XMBaHHS MOIY-
yaTesel coluuanbHbIX YCIYT C HApYLIEHUAMHU CyXa U (UJIH) 3peHHUs);

4) nybnupoBaHue TrojocoBoil HMHQOpPMaLUU TEKCTOBOH HH(popMaLueil,
HaAMUCsAMU M (MJIM) CBETOBBIMHM CHTHajllaMU, UH(GOPMHUpOBaHHE O MpeAoCTaBlse-
MBIX COLMAJIBHBIX YCIIyrax ¢ HCIOJb30BaHHUEM PYCCKOrO XECTOBOrO s3blka (Cyp-
J0TIepeBoAa), AOMYCK cypAaonepeBoaAyHKa (Mpy HAIMYKMK B OpraHU3allK COLHalib-
HOro ofbcnyXMBaHUA MoOJlydaresneid COLMallbHBIX YCIYr ¢ HapylUeHUSMHU cliyXa U
(unm) 3peHusn);

5) cobnroneHue TpeboBaHUI M MpaBUl MOXAPHOH 0€30MacHOCTH, CaHUTap-
HO-TUTHeHHYeCckuX TpeboBaHUH;

6) 6ecnnaTHoe couuanbHOoe 0OCHyXHBaHHE (€CNM IpaXJaHHWH OTHOCHTCS K
KaTeropuy, UMeIolIel NpaBo Ha GecriaTHOe colalbHOe 00CIy)KHBaHHE B COOT-
BETCTBUM C HOPMATHBHBIMHU TpaBoBbIMU akraMu Poccuiickoii Penepaunu U An-
TalCKOro Kkpas).

[Tonyuarens couuanbHBIX yCayr UMeeT NpaBO Ha COOJIIOJIEHHE UHBIX YCJIo-
BUH [PENOCTaBIEHHUs] COLMANbHBIX YCIYr B CTallUOHapHOH (opme coLHaTBHOrO
00cyXHMBaHUs, YCTAaHOBJIEHHBIX HOPMaTHBHEIMU MPaBOBbIMH akTamMu Poccuiickoit
Qenepauuy U AnTancKoro Kpas.
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Haumenoraune ma- |I'pynna MepuoauunocTs U
Ne Haumenoanue . Hopma Ycnosus
- HUITYNALNK THUIH- OnucaHue counansHOl yenyru obbem npeno-
n/n| couuanbHo# ycnyru (npw r)l,anuquu) saumu yeny BpEMEHH crasner:m 4 NpeAoCcTaB/IEHHA
1 2 3 4 5 6 7 8
1. CounanbHo ObITOBBIE YCIYTH
1 |TlpenoctaBnenne nno-|npenocrasnenne mio-| 0—5 |cocras couManbHOM ycyru: 0 MuH. €XEAHEBHO U |MPH NPHUHATHH pellieHHs O
LaaH KHUIbIX NOMELLEe-|WAaH JKWIbIX MNoMe- 1) npepocTaBnerre KUNOH nAOWAAH CO- KpPYFJIOCYTOYHO |BCEeNeHUH  HeobXxoaumo
HHI COrNacHoO yTBEP-|LUEHUH COrjlacHoO yT- rMacHO YTBEPXAEHHbIM HOPMaTHBaM B 3a- YUWUTBIBaTb  MOXKeJIaHHUA
XIAEHHbIM HOPMATHBAM | BEPXUIEHHbIM HOpMa- BMCHMOCTH OT THINa OpPraHU3aLHH. noayyarens COLHAIbHbIX
THBaM B xunbix nomeleHUsX AOMKHBI  ObITbh ycayr B Bbibope cocena ¢
YCTaHOBJIEHbI KpOBaTH (OAHOAPYCHBIE, OJI- yuyeToM (HU3UUECKOro M
HOCMaJlbHblE, MPU HEOOXOAMMOCTH (yHK- MCHXHMYECKOTO COCTOSHHUA
uvoHanbHele). KpoBaTu craHmapTHble M noay4arens COLHaIbHBIX
COOTBETCTBYIOT POCTY MNojy4dartens colua- ycayr. CynpyraM u3 4uc-
JIbHbIX YCAYT, KOJIMUECTBO TyMOOUEK U CTy- Jla MpOXXHBAIOLLMX B CTa-
JIbEB COOTBETCTBYET KOJIMYECTBY MOJyyaTe- LIMOHAPHOH OpraHu3aUuuH
Nei COUMAbHBIX YCIYT. couuanbHoro obciyxuBa-
B >kMbIX NOMEWEHHAX JO/DKHBI ObITh yCTa- HMA [IO/KHBI BBIAENATHCA
HOBJIEHBI WIKadbl ANA XpaHEHHSA OAEXbI M M30JIMpOBaHHbIE  KHJIblE
06yBH nonyuarenei CoUHaIbHBIX YCIYT. MOMELUEHHs 111 COBMECT-
[NTomewenus, npenocrasnsemMble HHBAH- HOT'O NPOXKHUBaHUA,
Jam, aosmkHbl ObiTh 000pYyAOBaHb! crieuuMa- CoumanbHas ycmyra mnpe-
NBHBIMH YCTpPO#CTBaMH, npHcnocobneHus- JNOCTaBAsETCA  noJiyyare-
MM 1S nepeaBHKeHHus (naHaycamu, nopy- JI0  COLMaNbHBIX  YCIyT
YHAMH, PpACLUMPEHHbLIMH IBEPHBIMMU Mpoe- MHAUBUAYANIBHO
mMami, JUPTOBBIMH MOJABEMHMKAMH H T.A.),
CreUHaIbHbIMH CpPeACTBaMHU JUIA MaJioMO-
OUIbHBIX rpaXkaaH.
Xunas nnowaap A0NKHa COOTBETCTBOBaTH
TpeboBaHHAM M npaBuiaM MoXkapHoit 6e3-
OMacHOCTH, CaHWTapHO-TUTHEHHYECKHM
TpeboBaHUAM
okaszaHWc noMow B| | —5 [cocraB couuanbHoil ycnyru: 5 MUH. €XEAHEBHO ybopka >xunbix nomeuie-

nposeaeHnn ybopku
YKUNbIX MOMCILEHHH

1) nomolub B cyxoi ybopke MONOB KHIIOrO
noMeuleHus;

2) nomolupb BO BAAXHOH yOOpKE MOJIOB XU-
JIOTO NMOMELLEHHS;

3) noMows B cyxoii W (MNM) BAAXHOM
ybopke oT nbinu Mebesin, NOAOKOHHHKOB B
HJIOM NMOMELLUEHHH;

4) noMoLUb B MBITLE OKOH JKHJIOTO TOMe-
LIEHUSA;

HUI 1 MecT obLUero nosb-
30BaHHA NOJDKHA OpraHu-
30BbIBATLCA B COOTBETC-
TBHUH C CAHUTAPHO-THIMEHH-
4eCKUMH TPebOBaHHAMH.
CouunansHasa ycnyra mnpe-
JOCTaBIACTCA  Monyyare-
IO COUMANbHBIX  YCNyT
MHHBH/lYaSIbHO
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5) BbiHOC ObITOBOrO Mycopa 10 MecTa cbopa
TBEP/bIX KOMMYHAJIbHbIX OTX0/108B
ybopka okuibix mo-| | —35 [cocTaB couManbHOM ycayru: 10 MuH. eXeAHeBHO  |ybopka J>KWNIBIX nomeLue-
MELICHHNA 1) cyxas W BnaxuHas ybopka HOJIOB MHJIOrO HHii U MecT 0obLuero nonb-
NIOMELLEHHUS; 30BaHHs HOJKHA OpraHM-
2) cyxas u (unu) BnaxkHas ybopka OT nbiiu 30BbIBATbCA B  COOTBET-
Mebesii U NOAOKOHHHUKOB YXHIOTrO nomelie- CTBHH C CaHMTapHO-THUrHe-
HUs; HUYECKUMH TpeOOBaHUAMH.
3) MbITbE OKOH XMNOro NOMELLEHUS CoumanbHas yciiyra npe-
4) npoBeTpPHUBAHHUE KHUIIOrO NOMELLEHHS; DOCTaBiAETCA  MoJiyyaTe-
5) BbIHOC 6bITOBOrO Mycopa a0 MecTa cbopa O couManbHbIX  yCnyr
TBEPAbIX KOMMYHa/IbHBIX OTXOAOB MHAHMBUIYANILHO
JnoctaBka nony4darens| 3 -5 |cocTaB cOUMaNIbHOH yCayru: 240 MMH. | ycayra npepo- |couuanbHas yciyra Mo-
COLMANbHLIX YCIYT B 1) nopaya TpaHcnopra no aapecy npoOXH- CTaBJIAETCA MPH (XKET MPEAOCTaBAATLCS MO-
OpraHH3audIo coliMa- BaHUA nosiyyatens. Boautens u (unu) co- 3aCENICHUH B Op- |JIy4aTeNnio  COLHAILHBIX
AbHOro  obcnyxuBa- npoBoXKAaoLLEee AHLO 3abHpaloT nonyuare- raHH3aLHUIO CO- |yCyr WHAHUBUAYANLHO H
HUS A8 couManbHbIX ycnyr ¢ mecrta (akthue- uuanbHoro o6- |(uau) B rpynne noayuare-
CKOro npebbiBaHus, CNY)KMBaHHUA  |Neil COLMaNbHBIX YCIYT.
2) nocraBKa Mojy4aTesns K 3AaHHIO OpraHH- Ipu HeobxommmocTH npe-
3alMH cOUHaNIbHOTO oOcnyxuBaHus. Boau- NOCTaBNAETCA TPAHCMOPT-
TeNb W (MAHM) COMPOBOXKIAIOLLEE JIMLO CO- Hoe cpeacTBo, obopyno-
NPOBOXAAIOT MOJy4aTeNs 00 NPHUEMHO- BaHHOE [N NEPEBO3KH
KapaHTHHHOTO OTAENeHUs HEMOOWIBHBIX H MaJOMO-
O6unbHbLIX  monyuvatenei
COLIHJIbHBIX YCITYT
Obecneyenue nuTaHWeM (B opraHuzauusax co-| 0—5 [B 3aBUCMMOCTH OT THNa OpraHusauuu co-| 30 muH. €XEJHEBHO  |couManibHas yciayra fpe-

COTNacHO  yTBEepXKJeH-
HBbIM HOpMaM

LUHANBLHOTO 00CIYXKH-
BaHHA C YHMCIEHHO-
CTBIO  rosayvarenei
COLMANBHLIX  ycayr
6onee 50 yenosek

LUMaNbHOro obCNyKHBaHHA NpeaoCcTaBaAseT-
CA MUTaHWE COMIACHO HOpPMaM, YTBEpPXKIAEH-
HbIM YMOJHOMOYEHHbIM OpraHoM AJTai-
CKOro Kpas B cdepe couuanbHoro obeny-
AKHBaHUA.

CocTas couManbHo#R ycnyru:

1) nokynka NpoayKTOB NUTaHWUA B COOTBET-
CTBHH C YTBEPKACHHBIMH HOPMaMH;

2) NpUroToBaEHHE rOTOBLIX O110A cOrnacHo
YTBEPXKIAECHHBIM TEXHOJOTHYECKMM KapTaM
6nion;

3) cepBHpOBKa CTONOB W pa3jaya rOTOBBIX
611011 B 1OMELLEHUAX NS NpUeMa MULLM;

4) pocraBka rotoBbIX 6104 B KOMHAaThi
noayuarened COUManbHbIX ycayr (Npu Ha-
JMYMM  MCAHUMHCKHX 3aK/IIOMEHHH O He-

JOCTaBNfeTCA MNoJlydaTenio
COUMANIBbHBIX YCIYT WHAM-
BUIYaJILHO.
Opranusaumeii  counalib-
HOro OO6CHIYXXHBaHUA [0J-
*Hbl obecneynBaTbCs Npu-
rOTOBJIEHHE W Mojaya Mu-
W (B TOM YMCAE ropauux
O6nioll, AHUETHYECKOro M-
TaHUA).

IMutanue nosmkHO GbIThL pe-
rynspHeiM (He MeHee 4 pa3
B [I€Hb), PasHOOOpa3HbIM,
YAOBIETBOPATb NOTPeOHO-
CTH M0 KaJIOPUHHOCTH H
COOTBETCTBOBATH CAaHHTAp-
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BO3MOXHOCTH MpHEMa NHIUW B MOMELLEHH- HO-FHFMEHUYECKHM  Tpe-
AX Ui PHEMA TTHLLH); 6oBaHUAM
5) ybopka TeXHONOrMUYECKHX MNOMeLieHUi
nuimebsoka;
6) ybopka nomeuieHWit ans npueMa MUILH
(nocne Kaxxaoro npueMa MnuLK)

B opranusaumax co-| 0—5 (B 3aBUCMMOCTH OT THNa opraHuzauuu co-| 40 MuH. €XKEHEBHO  |couLMaNbHag yciayra npe-

uuanbHoro obcnyxu- LMaNbHOro 0OCNY)KMBaHUSA NpeoCTaBfeT- JIOCTaBIfETCs MOJyyarento

BaHHA C YHCIEHHO- Cf MHUTaHUE COIJIACHO HOpMaM, YTBEepXKJEeH- COLIHAIbHBIX YCIYr HWHAU-

CTbIO  nonyuarteneii HbIM YMOJHOMOYEHHbIM OpraHoM AJnTaii- BUJTyasnbLHO.

COLUMANBHBIX  yCnyr CKOrOo Kpas B cdepe couuansHoro obcny- Opranusaumeid  couuansb-

menee 50 uenoBek JKUBAHHA. Horo ofciy)XUBaHHUA LOJI-
Coctas counanbHoii ycnyru: XHbl obecnieunBaTbes Mpu-
1) npuroToBneHue roTosbIX 67101 COriacHo rOTOBJIEHHE W MOJaya nu-
YTBEPXKAECHHbBIM TEXHOJNIOrHUYECKHM KapTaM K (B TOM 4YHCNIE rOpAYUX
6ron; 6non, AMETHYECKOrO nH-
2) cepBupoBKa CTONIOB M pa3jada rOTOBBIX TaHHUs).
611011 B NOMELLEHHUAX U1 NPHUEMA THLLK; lMuTanue nOMKHO ObITL pe-
3) nocraBka roToBbiX 6n0A B KOMHAThI rynsipHeiM (He MeHee 4 pas
nosyyatened CcouMaNbHbIX ycayr (mpu B Jl€Hb), pa3HOOOpa3HbIM,
HAJIMYHU MEAMLMHCKHX 3aKJIIOYeHHIt 0 He- YAOBAETBOPATb NOTpeOHO-
BO3MOXKHOCTH NpHUeMa NUILH B MOMELUEHH- CTM MO KAaJIOPUHHOCTH M
AX A7 pyueMa MULLHK); COOTBETCTBOBATH CaHUTap-
4) ybopka TeXHOJIOTHYECKHX NOMeuIeHHH HO-rHrueHu4eckuMm Tpebo-
nuieboKa; BaHUM
5) ybopka noOMeLLIEHHi Ui npueMa MHILH
(rmocne KaxJa0ro npuemMa ruiuM)

Ob6ecneueHne MArkum 0-5 |cocraB counanbHoit ycnyru: 30 muH. €XKEQHEBHO  |couMalibHas ycayra npe-

HHBEHTApEM CorjacHo
YTBEPXKACHHBLIM HOp-
MaTruBam

1) B 3aBMCHMOCTH OT THNA OpraHW3aUUH
COLMANIbHOrO OOCNY)KMBAHHA NpeaoCTaB-
JIfETCA B NONL30BaHHE MATKHI1 HHBEHTaph C
YYETOM MHAMBHMAYaJIbHbIX OCOOEHHOCTEH U
MHEHHsA [MOAYYaTeNs COLMANbHBIX YCHYT
COMMacHO HOpMAaTHBaM, YTBEPXKNEHHBIM
YMOJNHOMOYEHHbIM OpraHom AJITaiicKOro
Kpas B chepe coUHanbHOro obcnyxKuBaHus,
B TOM YHC/E B paMKaxX rpynn BpeMEHHOro
npebbiBaHUA rpaxkaaH MOXKKIIOrO BO3pacTa
W MHBAJIUJIOB;

2) oKazaHMe NOMOLIM NpPH CTUpKe B ObITO-
BO# KOMHATE;

3) ctupka (uncTka, obe3zapakuBakue) Mar-
KOr0 MHBEHTApA;

JOCTABASETCA MONYYaTesio
COUHANbHBIX YCJIYr UHAH-
BHLYaJIbHO
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4) nomouls NpH NOUUHKE U PEMOHTE MATKO-

ro MHBEHTapH;

5) NOYHMHKA W PEMOHT MATKOr0 HHBEHTAapA
ObecneueHre nonyuya- 3 -5 |cocTaB cOUHaANIbHON YCIYTH: 60 MuH. |He 6onee | pa3a B (couMasnibHas yciayra Mo-
TeNIA COUMANBHBIX YCIYF 1) npuem 3akaza OT nosyuarens couMab- mecsu KET MpPEAOCTaBATLCA MMO-
32 CHET €ero CpeacTs HO#H ycnyTH; JIyyaTeNl0  COLMAaJIbHBIX
KHWraMH, OKypHanam, 2) nony4eHHe ACHEKHbIX CPEACTB OT MOJy- YCAYr WHAMBHAYaNbHO H
ra3’eTaMH, HaCTOJILHLIMH yaTess COUMANbHbIX YCIYT; (unu) B rpynne nonyuare-
urpamu 3) nokynka TOBapOB B COOTBETCTBHHU C 3a- Neit coUManbHLIX yCIyr.

Kaszom; [Tpu npenocrarneHun co-

4) noctaBka TOBapoOB MOJy4aTeNo COLHa- uManbHO#i ycnyru obuuee

JIbHBIX YCNYT; KO/IH4ECTBO OAHOKPATHO 3a-

5) OKOH4YaTeNbHbIH pacyeT ¢ nosyyarenieM KyTaeMbIX KHMT, )KYpHalOB,

COLIHANIBHBIX YCIYT MO 4YeKaM raser, HaCTOJIbHbIX WIp He

JOJDKHO NpeBblLLaTh 7 Kr.

[lomows B nmpueme nu-|nojaya MUK U kop-| 4 —5 |cocTaB cOLMANBHOMN YCAYTH: 15 MMH. Ha| exXeaHeBHO, |[couuanbHas ycayra mnpe-
w1  (KOpMNEHHE) JH- | MAEHHE 1) noaroToBka noayuwatens couuanbHoii| | MaHuny- | He MeHee 4 pa3 |AocTaBisfeTcs  Mojy4are-
LiaM, He crnocobHbIM No YCIYrd K NpUeMy MHULLK: YAOOHO ycaauTb| NALMIO B I€Hb IO COUMaNbHBIX YCIyr
COCTOAHMIO  3[10pOBbA nosy4arTens COUHanbHOM ycnyru (kopmie- MHAMBHAYaNbHO. Ycnyra
CaMOCTOATENIBHO ~ OCY- HHE OCYLUECTBAETCA B CHAAUEM MIIH MOJY- IOJIKHA  OCYLUECTBIATHLCS
UIECTB/IATL 3a coboii CHASALLEM TOJIOKEHHH — B 3aBUCHMOCTH OT ¢ cobnoaeHHeM caHuTap-
yxon COCTOSIHMA MOJlyuyaTens COUMaNbHOH ycny- HO-TMTHEHHYECKUX HOPM

TH) U BbIMBITb PYKH; M NpaBuJl

2) NOAroTOBKAa MPUFOTOBNEHHON NHUIUM M

cTonoBbIX npubopos, mnocynsl (BbIGpaTsh

HYXXHYIO NOCYLy W CTOJIOBble NpHOOpSI)

LIS IPUEMA MHILH (KOPMIIEHHA);

3) noarotoBka MecTa MiA MpHEMa NHUIK

(cron, Tymbouka, noaHoc),

4) nopaya 61101 W HaMMTKOB Ha CTOJ;

5) KOpMiIeHHE  nosly4aTens  COUManbHOM

YCIIYTH, KOTOpbI HE MOXKET CaMOCTOATEb-

HO MPUHUMaTD MULLY;

6) MbITbE NONyuaTENO COUMANBHON YCNyrH

PYK, A1La, NO HEOOXOAMMOCTH MONOCKaHHE

POTOBOI#i MOJIOCTH;

7) ybopka Mecrta npuemMa NHUUH, MbITbE

MCNOJIb30BAHHON NOCYAbl H CTONOBBLIX MpPH-

6opos
lpenocrapnenne  ru-|yXoa 3a HOrTAMM pyK | 2 —5 |cocTaB counanbHoOi ycayru: 10 MuH. | ne 6bonee 4 pa3 B |counanbHaa ycmyra npe-
FMEHUYECKUX YCyT JH- 1) noAroToBKa WHCTPYMEHTOB monyuatens mecau JOCTaBAfeTCA  nonyvare-
uaMm, He crnocobHbIM Nno COLMaNbHLIX YCAYI K CTPHXKKE HOrTeil Ha S0 COUMANBHBIX  YCIyr
COCTOSIHHIO __ 3/10POBbSi pyKax; MHAMBHMAYaANbHO. VYcnyra
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CaMOCTOATENILHO  OCY- 2) cTpWKKa HOrTei, 06paboTka pyk KpeMom JO/KHA  OCYLIECTBIATHCA
HeCTBNATL 32 coboii (npy HanMuKMK Kpema) ¢ cobsoaeHueM caHHuTap-
yxon HO-THTMEHHYECKUX HOpM

M npaBui 6Ge30nacHbIM H
6e360ne3HeHHBIM crIocoboM
yXoa 3a HOrTaMH Hor | | —5 [cocTaB counanshoil ycnyru: 20 muH. | He 6onee 2 pa3 B (couranbHas ycayra fpe-
1) noAroToBKa WHCTPYMEHTOB MONyuaTeNs MecsLL JoCTaBiseTcs  MNojy4are-
COLMANIbHBIX YCNYT K CTPHXKKE HOrTeH Ha JIIO  COUMaNbHBLIX YyCayr
HOrax; WHAMBHOYaNnbHO. Ycayra
2) pacnapuBaHue Hor (mpH Heobxoaumo- JOJIXKHA  OCYLUECTBAAThCA
CTH); ¢ cobntoaeHHeM caHuTap-
3) cTpuxkka HOrTeil MM MOANMIHBAHHE HO-TMFHEHUYECKUX HOPM
(yxopauuBaHHe) HOrTEBOH MJIACTHHBI; M npaBun Ge3omacHbIM M
4) obpaboTka KpeMoM Anst Hor (MpU Hanu- 6e360ne3HeHHbIM CriocoGomM
YHH Kpema)
yXoZ 3a BOJIOCaMH 4 -5 [cocTaB coUMaNbHOl YCIyTH: 5 MuH. €XEeJAHEBHO  |couManbHas yciyra npe-
pacuecbiBaHHe JOCTaBifeTCA  Mojyuare-
JI0  COLMaIbHBIX YCAyr
MHAMBUAYANbHO. Ycayra
JODKHA  OCYLLECTBIATHCA
¢ cobAIOACHHEM CaHHMTap-
HO-TUTHEHHYECKUX HOpM
v npaBun 6Ge3onacHbIM H
Ge360ne3HeHHbIM cnocobom
CTpHKKa BoOJIOC, 60-| 0—5 [cocTaB couManbHOMN YCIyTH: 20 muH. | He bonee | pa3za |coumanbHas ycnyra rmnpe-
poab! 1) noaroToBka HEOOXOAMUMBIX HHCTPYMEH- B MeCAL JOCTaBifeTcs  Mojy4are-
TOB W MECTa, MOArOTOBKA MOJy4aTens co- 10 COUMANBHBIX  YCIyr
LiMaJIbHBIX YCNYT K MpoLeaype; MHAMBHIYyanbHO. Ycnyra
2) CTpWXKKa € y4eTOM MOXKENaHWH nonyya- JO/MHKHA  OCYLLECTBIATHCA
TeNIA COLMaNbHBLIX YCIYr — NpOBeACHHE ¢ cobnioneHneM caHuTap-
npoueaypbl ¢ cobNOACHHEM TEXHUKH Oe3- HO-THTHEHHYECKHX HOpM
OMacHOCTH; ¥ npaBun 6e3omnacHbIM H
3) ybopka MHCTPYMEHTOB M MeECTa BbINOJ- 6e360n€3HEHHBIM CIOCOOOM
HEHHA YCIIyrH
yxoa 3a poroBoi| 4—5 [cocTaB counanbHoMR ycryru: 10 MUH. Ha €XeAHEBHO couHanbHasg ycayra fpe-
noNoCTbIO 1) noarotoBka HeOOXOAMMbBIX MHCTpyMeH-| | MaHuny- | 2 pa3a B IeHb |AOCTaBAfeTCA MoOJyuare-
TOB, CPEACTB W MECTa, MOArOTOBKA MONy4a-| JALUHIO JIIO  COUMaNBHBIX YCHyr
TeNIA COLUMANIbHBLIX YCIYT K Mpoueaype; MHAMBHAYaNbHO. Ycnyra

2) nomouwb B yxoze 3a 3ybamMu winu yesio-
cTbi0 (uncTKa 3y6oB (MpoTe3oB);

3) uMcTKa poTOBOI MONOCTH (A3bIKA, CU3M-
cToit HIEK);

NOJIXKHA  OCYLULECTBIATHCA
¢ cobnioneHem caHuTap-
HO-TUTHEHUYECKHX HOPM
n npasua_Oe3onacHbiM W
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4) nonockaHue POTOBOH NOJIOCTH; 6e360ne3HeHHbIM crocobom
5) ybopka MecTa BbINONHEHUS YCIYTH
nomoub npu 6putee | 2 -5 |[cocTaB counanbHOR yCNyrH: 10 MuH. | He Gonee 3 pa3 B [couuanbHas ycnyra npe-
1) noaroroBka HeoOXOAMMBIX HMHCTPYMEH- Heaeno JOCTaBJsAETCA  MoJlyyare-
TOB M MeECTa, MOArOTOBKA Moay4aTens co- 0 COLMaNIbHbIX  ycayr
LUHanbHbIX YCIYF K NPOLEAYPE; MHAMBHAYaNbHO. Ycnyra
2) nomowb B 6puthe Gopoabl, ycoB (ans JIOJIKHA  OCYLUECTBAATLCA
MY>XYMH), yNaJieHHUe HexenaTeNbHOH pac- ¢ cobnioneHueM caHHTap-
THUTESILHOCTH Ha JIHLE; HO-TUFHEHHYECKUX HOPM
3) ybopka HHCTPYMEHTOB M MECTa BBIMON- ¥ npaBun 6e3onacHeiM U
HEHUS YCIIYTH 6e300/1e3HEHHBIM CnocoOoM
6puThe 3 -5 |cocTaB coUunanbHO# yciyru: 15 MuH. | He Gonee 3 pa3 B |counanbHas ycnyra npe-
1) noarotoBka HeoOXOAHMBIX HHCTPYMEH- HeJesno JOCTaBJAETCA  Mojiy4are-
TOB M M€CTa, MOAroTOBKA Nojy4aTens co- 10 COUMAIbHBIX ycnyr
LUMaNBHBIX YCIYT K NpoLeaype; MHAMBUAYaAIbHO. Ycnyra
2) 6putbe Gopoabl, YCOB (AN MYXUHH), JIO/DKHA  OCYLUECTBAATLCA
YAQICHHE HeXXenaTenbHOM pacTHTENbHOCTH ¢ cobnofieHHeM caHuTap-
Ha J1Le, NpoBeaeHHe npouesypbl 6puTba C HO-THFMEHHYECKUX HOPM
cobnroeHHeM TeXHUKH 6e30MacHOCTH; u npaBwi 6e3onacHbiM H
3) ybopka MHCTpYMEHTOB M MeCTa BBINON- 6e300n1€3HEHHBIM CNOCOOOM
HEHUsA YCIAYTH
yMbIBaHHe 4 -5 |cocTaB couHanbHOMN YCIyru: 10 MuH. eXKEQHEeBHO  |colManbHas ycnyra rmnpe-
1) ymbiBaHHE pyk, nHMUA, Lew, yiueid BOAOH JIOCTaBAsAETCA  Mojayvare-
nnbo BOAOI C HCNONb30BAHWEM MMIHEHHYe- MO COLMANbHBIX  ycayr
CKHX CPEACTB; WHAMBHAYaNbHO. Ycnyra
2) BbiTHpaHHe nonoTeHueM (candeTkoit) JNOJIKHA  OCYLUECTBNATLCA
c cobntopeHHeM caHWTap-
HO-TMFMEHHYECKHX HOPM
u npaBun 6e30macHbIM U
6e3bone3HeHHbIM cnocobom
conpoBoxaeHne npu| | —3 |cocTaB coUHanbHON YCNyru: 20 MmuH. | He Oonee 2 pa3 B |couManbHas ycnyra mpe-

KynaHuH

KOHTPOJIb 33 CaMOCTOATENbHbIM KyNaHHEeM
noJiyyaTeas COUMaNbHBIX YCNyr B BaHHOM
komHate / 6aHe, npuUHATHEM Aylua

HEeAeno

JOCTaBAs€eTCA  MoJsyyare-
O COUMANbHBIX  ycayr
WHAMBHAYaNbHO. Ycnyra
JIO/KHA ~ OCYLLECTBATHCA
¢ cobnmoaeHueM caHuTap-
HO-TMFTHEHUYECKUX HOPM
U npaBun cobsoaeHus
TeXHUKH  0e30nacHOCTH.
Cneunanuct pomkeH Ha-
XoauTbes B aywe (6aHe)
JUIl IKCTPEHHOTO pearnpo-
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BaHUA B Cyyae BO3HMKHO-
BEHWA HeOOXOAWMOCTH
coaewcTBue npu Ky-| 2-—5 [cocraB counanbHoi ycnyru: 25 MHH. | He bonee 2 pa3 B (coumansHas ycnyra npe-
naHuu 1) conpoBoxxaeHHe B AyLIEBYIO WIH BaH- HeZeno JIOCTaBJIAETCA Mony4are-
HYIO KOMHaTy, 0aHio; N0  COUMANIBHBIX  yCnyr
2) coneiicTBHE MpPH MbITbE TPYAHOAOCTYMN- HHIMBHAyaNnbHO. Ycnyra
HbIX YacTel Tena ¢ MPUMEHEHHEM MOIOILHX JOJIKHA  OCYLLECTBIIATLCA
CPeACTB; c cobsoneHHeM caHHTap-
3) nomMollb B BbLITHPAHWH TPYAHOAOCTYI- HO-THTHEHHYECKHX HOPM
HbIX YacTeH Tesla NOJOTEHLEM; M npaBun 6€30MacHbIM M
4) conpoBo)xaeHHe M3 NyLIEBOH WKW BaH- 6e30051€3HeHHBIM CNOCOOOM
HO# KOMHaThl, 6aHH 0OpaTHO
nosHoe KynaHue B| 4 -5 [COCTAaB COLMANbHOMN yCayru: 45 MuH. | He Oonee 2 pa3 B |counanbHas yciayra npe-
Aylie WM BaHHONA 1) conpoBoxxaeHHe B AylLUEBYIO WAH BaH- Heneno JOCTaBAAETCA  noJsyuare-
KOMHare, OaHe HYI0 KOMHaTy, 6aHio; JI0  COUMaNbHBIX yChyr
2) npoBeleHHE MONHOrO Tyasera (MbIThE B HHAMBHAyasibHO. Ycnyra
BaHHE WM AyLU€ NOJHOCTbLIO) C NpPHMEHe- JOMKHA  OCYILECTBIIATLCS
HHEM MOIOLLMX CPEACTB U UCMONbL30BAaHUEM ¢ cobnioneHueM caHuTap-
peabunauTaunoHHoro obopyanosaHus; HO-TUTMEHHUYECKHUX HOPM
3) BbITHpPaHHE TeNa MNOJIOTEHLUEM [OJIHO- M npaBwi Oe3onacHeIM W
CTblIO; 6e3bone3HeHHBIM criocobom
4) conpoBoXKeHHE W3 HylleBOH WM BaH-
HOH KOMHaTbl, 6aHH obpaTHO
nonHoe KynaHue B| 4-5 [cOCTaB COUMANBHON yCayru: 45 muH. | He Gonee 2 pa3 B |[counanbHas yciyra npe-
nocTenu 1) noaroToBka mnonyvatenas K KynaHHIO B Hezeno JOCTaBJIETCA  Mosy4aTte-
rocTenH; JIO  COUMAIBHBIX yChyr
2) npoBejieHHe NONHOro TyaneTa (KynaHus) MHAuBHIAYyanbHO. Ycnyra
C MOMOUIbIO CMNEUHANbHBIX CPEACTB WM JIOJDKHA  OCYLUECTBAATHCS
BO/IO#, a TaKXKE NPUCNOCOBNEHHIA; ¢ cobnoaeHnem caHuTap-
3) BbITHpaHHE TeNa NONIOTEHLEM MOJIHOCTHIO, HO-THTHEHHYECKUX HOPM
4) o6paboTka JOCLOHOM MM KpemoM (npu M npaBwl Oe3onacHbIM M
HaJIM4HH) 6e360n€3HEHHBIM cnocobom
noMoulb Mpu MCnosib-| 3 —5 |COCTaB COLMANBLHON YCIyru: 15 MuH. €XKE/IHEBHO  |couManbHas ycnyra npe-

30BaHHW CPEeACTB JIHY-
HOH ruruensl / no-
MOLLbL B MOJIL30BAHHH
TyaneTom

1) conpoBoauTh rMoay4arens COUHaNbHbLIX
yciyr 10 TyaleTa;

2) nonpasuTbh oaexay (40 WU nocne Tyane-
Ta);

3) nomoub cecTb Ha YHUTa3 (Wau cyaHo /
caHHWTapHoe Kpecio);

4) nomMoub BCTaTh C YHHUTa3a (CaHMTApPHOro
Kpecna);

5) noATEPETL WK NOAMLITL  NOoJiy4yaTens

JIOCTaBJIAETCA  moJiyyatre-
M0 COLMANbHLIX  ycnyr
HHAMBHIOYaAIbHO. Ycayra
JNO/KHA  OCYLUECTBAATHCS
¢ cobntoaeHueM caHurap-
HO-TUTHEHUYECKHX HOPM
¥ NpaBuWi Npu coboaeHHH
TEXHHKH 6€30MacHOCTH
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COUMAJIbHLIX YCAYF, NOMOYb MCMOJIb30BaTh
abcopbupyrolee Genbe (Npu Heo6xoaAUMO-
CTH);
6) BbIMbBITb MOYy4aTENIO COLMATIbHBIX YCIyr
PYKH
MOMOLb NpH UCnonb-| 3 —5 |cocTaB COUMANBLHOM YCITyrH: 15 MuH. €XKEAHEBHO  |couMajibHas ycayra fnpe-
30BaHUK CPEACTB JiMY- 1) npy npuMeHEeHHH cynHa HEeMOOMJIbHBIM IOCTaBASETCs  Mojyvare-
HOW rurueHnl / no- nosy4aTensM COUMaIbHBIX YCNYr: NMOMOUb IO COUuManbHBIX yCayr
MOLLb B MOJNB30BAHKH NPUMOAHATb Ta3 MW NOBEPHYTbCS, NMOACTA- HHAMBHAYyanbHO. Ycayra
CYAHOM BHTb CYJIHO; NOJI’KHA  OCYLIECTBIATBLCA
2) nocne UCnoNb30BaHHA CYJIHO OUMCTHTD; ¢ cobnioneHWeM caHuTap-
4) noaTepeTb MAM MNOAMBITH MOJyyaTeNs HO-TMTHEHUYECKUX HOPM
COUMANBbHBIX YCHYT; ¥ MpaBuN NMpy cCOOMOAEHHH
5) cmMenuTh abcopbupytoluee 6enbe; TEXHHKH Ge30MmacHOCTH
6) BbIMBITb MOJy4YaTeNO COLNAbHBIX YCIIyr
PYKH
CMEHa MOAry3HuKa 4 -5 |coctaB coLUMaNbHON YCIYTH: 10 MuH. €XKEAHEBHO  |ycC/lyra npefocTaBiseTcs C
1) CHATH NOATY3HHK; NpUMEHEHHEM HWHBEHTaps,
2) noaTepeTb MM MOAMBLITH NOJyvaTens NpeaOCTaBIEHHOro MNony-
COLMANbHBIX YCIIYT; uaTtenem COLIHAJIbHBIX
3) HageTb MOAry3HUK ycayr.
Yenyra  pgomkHa  ocy-
LECTBAATBCA C cobnioae-
HHEM  CaHWUTapHO-THrHe-
HUYECKUX HOPM M NpaBun
npH cobN0AeHHH TEXHUKH
6e3onacHocTH
NoMoLIb B HCMONB30-| 4 —5 |COCTaB COUMANIBHOM YCNYTH: 10 MuH. ©XKEAHEBHO  |couMasbHas ycayra npe-
BaHHM  KaJloOnpHeM- 1) nposeneHHe FMrHEHHYECKUX Meponpus- JIOCTaBNseTCA  MNojyuare-
HHUKa / Mouenpuem- THH BOKpYT KaTeTepa / CTOMbl; IO COLMANbHBIX  YCIyr
HHKa (C MELKOM) 2) 3amMeHa OAHOPa30BOro MouYenpHeMHHKa / HHAMBHAYyaNibHO. Ycnyra
KaJlONpUEMHHKA; JIOJKHA  OCYUIECTBIATHCH
3) yTHNIH3aLUMs pacXOAHBIX MaTepHaloB ¢ cobnmoaeHneM caHuTap-
HO-TMFTMEHWYECKUX HOPM
M MpaBWI NMpH COOJTIOAEHHH
TeXHHUKH He3onacHoCTH
noMoLb B OAeBaHWMM| 4 —5 |coCTaB COUMAIBHON YCNYTH: 20 mMuH. €XEeAHEBHO counanbHas ycnyra fmnpe-

 pa3geBaHHH

1) noMolub B ofeBaHHH: HaAETb MOArOTOB-
JIEHHYIO B COOTBETCTBHH C LIEIbIO M CE30-
HOM O0yBbL W oleXKAY;

2) nomowb B pa3feBaHHU: CHATL OAEXKAY,
obyBb, yOpaTb €e Ha MECTO XpaHeHUs

JOCTaBAAETCA  MoJyyaTe-
N0 COUMANBHBLIX YCHyr
MHAMBUAYaNbHO. Ycnyra
[I0fXKHA ~ OCYLUECTBAATHCS
¢ cobnionennem caHurap-
HO-TUTHEHHUYCCKHUX HOPpM
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M npaBun Ge3zonacHbIM W
6e3601e3HEHHBIM criocobom
CMEHa  HaTenbHoro| 3 —95 |cocTaB COUMANILHOM YCITyru: 15 MuH. €XKEJHEBHO  |coLManbHas ycnyra nmpe-
Genbs 1) cHATHe HaTenbHOro 6enbs ¢ noayvarens JIOCTaBAfeTCs  Mosayuvare-
COLIMANbHBIX YCNYT; JIO  COUMANBHBIX yCnyr
2) ybopka cHaTOro HarenbHoro Oenbs B MHAMBHAYaANbLHO. Yciyra
MECTO, COrJIaCOBaHHOE C MOJiyyaTeneM co- JOJDKHA  OCYLUECTBIATHLCA
LUMAJIBHBIX YCIYT; C cobnoaeHHeM CaHWTap-
3) HaneBaHHe YMCTOrO KOMIMEKTa HaTeNb- HO-TMIMEHHYECKHX HOpM
Horo Oenbs Ha Mojy4aTeNs COUMANbHbIX M npaBun 6e30MacHbIM M
YCIAYT 6e360ne3HeHHbIM Crocobom
OtnpaBka 3a cuer|oTnpaBka mouTtoBoii| 1 -5 [cocTas counansHoit yciyru: 5 MuH. |He Gonee | pasa B |coumanbHas ychayra npe-
CPeACTB  nojy4aTens | KOppecrnoHAeHUMH 1) o3HakoMNieH e Mnoay4aTens COUMaNbHbIX mecsL JOCTaBNAETCs  Monyuvare-
COUMaNIbHBIX YCNYT €ro|nonyuartens couua- yClnyr ¢ TEeKCTOM TMNHCbMa (JIOKyMeHTa), SO  COUMaNbHBIX  yCayr
NOYTOBOH KOPPECMOH-|NbHbIX YCAYT (BKIIO- pa3bACHEHHE €ro COAepkKaHHs; MHOMBMAYanbHO. Ycayra
JEHUMM, oOnnata 3al4as NOMOLIb B Haru- 2) nomMowp B HarMCaHUH NHCbMa (HOKY- NpeAOCTaBAAETCA 33 CYET
CYET CpeACTB MOJy4a- |CaHHH MHUCEM) MEHTa), BKJIIOYalOLLas 3aM1ch TEKCTa MUCh- nonyyaTtens COUMANbHBIX
TeNA COUMANbHBIX YC- Ma WIH HeoOXOAMMOro AOKYMEHTa mof yclyr ¥ AomxHa obecne-
JYr €ro HaJloroBbIX H JAUKTOBKY MNoJjly4aTens COUMaNbHBIX YCHyr 4yMBaTh KOHGHMAEHUMANb-
MHBIX  0OfA3aTenbHbIX (11 Habop TeKcTa ¢ MOMOLLBIO KOMIbIOTE- HOCTb JIMYHOH MEepenucku
nnarexe pa, MPOUYTEHHE TEKCTa BCJAYX ANA BO3MOXK- nonyuarens.
HOI €ro KOpPpPeKTHUPOBKH MOAYHaTENEM CO- Onnata ocyulecTBasercs
LMAJIBHBIX YCIyr); KaK HaJUYHbIMH JEHeX-
3) KOHCYNbTUpOBaHHE MOJIyHaTens couua- HbIMH CpPEICTBaMM, TaK W
JIbHBIX YCNYr MO BOMpOCaM rPaMOTHOrO H Oe3HaNMYHBIM  crniocoboM
KOPPEKTHOr0 COCTaB/IEeHHA [IOKYMEHTOB, (uepe3 TepMHHANbI WM
odopmneHve nMcbMa HWIH HEOOXOAHUMBIX ceTb UHTepHer)
JOKYMEHTOB (NMOANUCAaHHE KOHBEPTA H T.1.);
4) otnpaBKka NOYTOBOH KOPPECMOHAEHLIHH
nojiyyaresis COUMAIbHBIX YCIYr, B TOM
Yyucie NocpeICTEOM HHPOPMaLIMOHHO-TENe-
KOMMYHHMKaUHOHHOH cetn «HHTepHeT»
(nanee — «cetb MuTEpHET»)
onnara Hajforosblx u{ | -5 |cocTaB couUHanbHOM YCIYTrH: 5 MuH. |He Gonee | pasa B |coumanbHas yciayra Mo-

MHBIX 00A3aTeNnbHbIX
nnarexxed nonyuare-
N5 COUMANbHBIX YC-
NYr yepe3 KpeauTHbIE
OpraHH3auux HAH
MHbIM cnocobom (npu
HalMUMK Yy nonyua-
TeNS COUMANbHBIX YC-

1) nonyueHue HAJIMYHBIX  JEHEXHBIX
CPEACTB OT Mojy4arens COUHanbHbIX YCNyT
Ha OMnaTy Hanoros, KPEAMTOB W LWTpadoB.;

2) onnara HaoroB, KPEAMTOB U LITpadoB Kak
HAIMYHBIMH I€HEXKHBIMHU CPEACTBAMM, TaK M
Ge3HaNIMUHBIM cnocobom (uepe3 TepMHUHabl
win cetb UHTepHeT) — He Gonee 5 wit. [puo-
PUTETHBIM _ C1IOCOOOM _ oruiaThl _ ABASIETCS

MecAal

XET NPEeaOCTaBAATLCA fO-
AyyaTenio  COUMabHbIX
YCIyr WHAMBHIAYAILHO H
(unu) B rpynne nonyuare-
fleil  couManbHbIX YCIyr.
Ycnyra npenoctaBaserca
3a CyeT CpeacTB nony4a-
TeJIs COUMAILHBIX YCIIYT.




196

2 3 4 5 6 7 8
nyr o6a3arenscTB Mo 6e3HaNnUYHbIN cnocob; Onnara ocyuecTsasercs
MNpPOBENCHHIO  COOT- 3) oKOHuYaTENbHbLIA pacyeT € Mojy4arTesieM KaK HanW4YHBIMH JIeHEex-
BETCTBYIOLIMX  Mna- COUHAIbHON YCNYrH MO KBHTaHUMH, B Clly- HbIMH CpPEIACTBAMH, TaK M
Texe) yac Ge3HanM4HOro pacuera — ¢ NpeaocTas- 6e3nanuuHbIM  cniocobom
JIEHHEM NEYATHOro BapUaHTa 31EeKTPOHHOro (uepez TepMHHaNBI MK
yeka ceTb MHTEpHET)
I1. CounanbHo-MeAMLMHCKKE YCIYrH
Buinonnenue npouenyp, |Habmonenne 3a co-| 0-5 [cocras coumnansHol ycnyru: 5 MHH. eXEJHEBHO  [coLManbHas yciayra rnpe-
CBA3aHHbIX C OpPraHM3a- [CTOAHUEM 310POBbS 1) neHCTBUA MO W3MEPEHHIO TeMnepaTypbl JOCTaBJsAETCA  MNojyyare-
uuer yxoaa, Habmoae- Tena MNOJyuyaTens COUMANbHBIX YCNYT, €ro JI0  COUMIbHBIX  YCnyr
HHEM 33 COCTOSHHEM apTepUaNbHOrO  NaBfeHHdA, MpOBeJeHHe MHIMBUAYyanbHO. Ycnyra
370poBbA  Nosyuaresned npoueaypbl MO 3aKanbiBaHUIO Kaneyb, MH- NpeaoCTaBiAETCA MpPH Ha-
COLMaNbHbLIX ycnyr (u3- ransuuu; JIM4HMK Y MosydarTens co-
MepeHHe TeMrepaTypbl 2) puKkcupoBaHHE MPOCTBIX MEAHLHUHCKHX LUHanbHBIX YCIYr COOTBET-
Tena,  apTepHaNLHOro MaHUMYASUHH B WMHAWBHAYANLHOM [NaHe CTBYIOUIMX  HasHaueHWH
JlaBNeHHs, KOHTpONb 3a yxona H (Hnu) HHGOPMaALIMOHHO# CHCTEME; Bpayva
NpUEMOM  NEKapCTBEH- 3) koHTpOnL cOOMIOAEHUA THUTLEBOrO pe-
HbIX NIPEnapaToB H Ap.) XKHUMaA
nomouw B npuemMe| 2-—5 [COCTaB COLMANBHOMN yCNYIH: 5 MuH €XKEAHEBHO  |coUMalbHasA yciyra fmnpe-
JIEKapCTBEHHBIX npe- 1) momolb B NOArOTOBKE MOpLUMI JieKap- [OCTaBAsieTCA  Mosyuare-
naparos CTBEHHBIX Mpenaparos; JII0  COUMANIBHBIX  YCNyr
2) KOHTPONb 32 MPHEMOM JIEKAPCTBEHHbIX MHAMBHAyaNbHO. Ycnyra
npenapaTtoB MO Ha3HAYEHHIO Bpava WM NpeaoCcTaBNseTca MPH Ha-
¢denbawepa; JMYUHK Yy MonyyaTens co-
3) puKcHpoBaHHE NpHEMa JIEKAPCTBEHHBIX LHAJIbHBIX YCIYT COOTBET-
npenapaTroB B MHAWBHIYAJIbHOM MJaHe yXO- CTBYIOIIMX  Ha3HaueHHUH
Aa U (Mnn) B *HHOPMALIMOHHOM CHCTEME Bpaua
npodunakTuka obpa-| 4 — S5 |cocTaB COLMANLHON YCyTH: 5 MHH. €KEJHEBHO 10 |COLMaNbHas ycnyra rpe-
30BaHWA NPONEKHEH 1) NO3HLIMOHUPOBaHHE B KPOBATH; Ha | MaHu-| 3 pa3B AeHb |OOCTaBniseTca  Mojy4arte-
2) cBOEBPEMEHHDIIT OCMOTP M FMIHEHa KOX- | NyNAUHIO JIO  COUMANIbHBIX  YyCNyr
HbIX NOKPOBOB MHIHBHAYaNbHO. Ycnyra
NpeJoCTaBARETCA B TOM
YUCJIE C MCMOJIb30BAHHUCM
TEXHHYECKHX CpEeACTB
peabuauTaLmnm
[lpoBenenne  o3popo- 4 -5 |cocTaB couHaNbHOI ycnyru: 40 MUH. e bonee 7 pa3 {couManbHas yciyra Mo-

BUTEJIbHLIX MEpOnpus-
TUH

COAEHCTBHE B BbIITONHEHHH PEKOMEHAOBAH-
HbIX O310POBHUTEJILHbLIX MCpOﬂpHﬂTHﬁ, B
TOM HHCJIE NPOTryJIOK Ha CBEXKEM BO3yXe

B HEACNIO

XET MNpenocTaBAATLCA 110-
JIyyaTeto  COUMalibHbIX
yCNyr WHIMBHUAYANbHO W
(unu) B rpynne nonyuare-
Niell_couManbHbIX _yciyr.
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VYenyra npenocraBnsercs
NpH HAJIM4YMH Y Nojlyuare-
Ji  COUMANIbHBIX  yciyr
COOTBETCTBYIOILHUX Ha3Ha-
4YeHHWH Bpava
CucreMaTHueckoe Hab- 1 =5 |cocTaB cOUMANBLHON YCAYTH: 15 mMuH. €XXeHEBHO couManbHaa ycnyra npe-
JIOAEHUE 3a nosyuare- 1) perynspHbie onpochl nonyvarens coLua- JOCTaB/IfeTCs  Mony4are-
JIAMH COLMANbHBIX YC- JbHBbIX ycIyr U cbop ero xanod Ha coctos- N0 COUMaNbHLIX  yCnyr
Jyr B UENAX BbiABJie- HUe 3R0POBbA; WHAMBHAYAIILHO
HUSL  OTKJIOHEHHI B 2) opraHu3auMs  KpYrjiocyTOYHOTO Meau-
COCTOAHHH HX 3A0pO- LUMHCKOIO KOHTPOJA 32 COCTOAHHEM MOJy-
BbA 4aTteNs COUMANbHBIX YCIYT;
3) Npy MOABNEHHH Y nonyuaTens COLHalb-
HbIX YCAYT BHEWHHWX NPU3HAKOB HEAOMOra-
HHUA ¥ (MIM) NpH HEOOXOAMMOCTH OKa3biBa-
€TCA IKCTpeHHas nospayuebHas nomoulb
KoHcynbTHpoBaHHe no|KOHCYNbTHpOBaHHE 1 —5 |cocTaB couManbHoO# ycnyru: 10 MuH. | He 6onee | pa3za |coumansHas yciayra Mo-
COUMaNbHO-MEJHLIMHC- |0 COUHAILHO-MEAU- 1) KoHCynbTaUMH (Pa3bACHEHHS, PEKOMEH- B MecALl XeT MpeAoCTaBNATLCA MO-
KMM BonpocaM (MOJ-|LIMHCKMM BOIpocaM JauMu, JIEKUHH, TuTepaTypa ¥ T.n.) no co- Ay4aTeJi0  COLUMaIbHBIX
ZIep)KaHHe W coxpaHe- LHaNbHO-MEAHLIMHCKHM BONPOCaM C LIENbIO yCnyr HHAWBHAYAILHO H
HHE 3]0pOBbs MOJYyHa- NOAAEPIKAHHA U COXPAHEHHA 310POBbS; (unu) B rpynne nonyuare-
TenaeH counanbHbIX yc- 2) oka3aHHe COAEHCTBHS B 3aNKCH K BpauaM Jiei COUMaNbHbIX YCIyr
Jiyr, MpoBeACHHE 0310-|oka3aHue nomowu B| | —5 |coctaB counanbHo# ycnyru: 30 MmuH. | He bonee | pa3a |couuanbHas yciyra Mo-
POBHUTENbHLIX ~ MEPO-|NOJIyYEHHH KOHCYJIb- 1) coneiicTBe B NpPOBEAEHUH MEOHKO- B MecALl XKET NpPEefoCTaBAATLCS MO-
NPUATUIA,  BbIABJIEHHE | THPOBAHHA 110 COLMA- COLMANbHOM IKCIEPTH3bI; Jy4aTeNl0  COUMaIbHbIX
OTKJIOHEHHH B COCTOA- [IbHO-MEAWUMHCKHUM 2) okaszaHHe nomotuy B 0OpPMIEHUH AOKY- ycayr WHIMBHIAYAIbHO H
HHH HX 340POBbA) BOMpPOCaM B MHBIX MEHTOB U1 rOCOMTANW3auUWK Moslyqaress (unu) B rpynne nonyvare-
opraHu3auMsaX YCIYr, OCYLUECTBJIEHHE COMPOBOXKAEHHS Jiei couranbHbIX yCnyr
rony4artens yciyr B CTalMOHapHble Meau-
LIMHCKHE OpraHv3auMu 4SS rOCMUTATH3aLMH
U NOCELIEHHE ero B ITHX OPraHU3aLMAX
conposoxiaeHue  B| 3 -5 |cocTaB COUMANBHON YCIYyTH: 120 MuH. | He bonee 2 pa3 |coumanbHas ycayra Mo-

MHblE  OpraHU3aLMUH
N8 nonyueHus KOH-
CYNbTUPOBAHHU MO
COLHANIbHO-ME/IHLIMH-
CKHM BOMpocam

OCYLIECTBIIEHHE COMPOBOXAEHHA B OlOpO
ME/IMKO-COLIMAILHON DKCMEPTH3bl, B MeaH-
UMHCKHE H MHBIE OpraHW3aLu1u

B roj

HET MPENOCTaBAATLCA MO-
JlyyaTenio  COLMaNbHbIX
ycIyr HHIAMBHAYaNbHO W
(nnn) B rpynne nonyuvare-
ne couManbHLIX YyCAayr.
[pu HeobxoaumocTH npe-
JOCTaBNAETCS TPAHCAOPT-
HOEe cpeacrTso, obopyno-
BAHHOE JUIA  MEPEBO3KH
HEMOOMILILIX H MaJioMO-
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OHnbHBIX nonyuarene
COLIMaNbHBIX YCIyT
coaeiicteue B opra-| 3 -5 [cocras counanbHOi ycyru: 120 mun | He Gonee | pasa [coumanbHas ycnyra Mo-
HHM3aUHH W npoBele- 1) 3anKch nonyuaTens COUMANBHBLIX YCAYT B rof XET MPeJOCTaBAATLCA MO-
HMUH  JIMCNaHcepH3a- Ha NpHeM K creuHanucty (CneuraanucTam) Jy4aTenio  COUMaIbHBIX
uuu TeppUTOpHaNbHOH  neyebHo-npodunakTu- YCIIyr WHAMBHAYANBHO M
yeckoi opraHuzauuH nubo npurnaiieHue (unu) B rpynne nonyuvare-
CMEUHANIMCTOB B OPraHH3aLHIo; Nell  couManbHBIX  YCHyT.
2) conpoBoxkaeHne B neuyebHo-npodunak- Ipu HeobxoaumocTu npe-
THYECKHE OpraHu3auMu Ans NpOBEAEHHA JOCTaBAsAETCA TPaHCMOPT-
AMCNAHCEpH3aUMKH U 00paTHO B OpraHMu3a- Hoe cpeacTso, obopyno-
LIMIO COLMANBLHOTO 0OCTY)KHBaHU; BaHHOE [N NepeBO3KH
3) noaroTtoBka AOKYMEHTOB 1l MOCTAHOB- HEMOOMABHBIX H MajoMo-
KW nonyuaTens COLHaNbHbIX YCIYr Ha AHC- 6HIIbHBIX nony4areneii
MaHCepHbIA yuyeT B TEPPHUTOPHANIbHOI ne- COLMANIbHBIX YCIYT
4yeOHO-NPodPHIAKTHUECKOH OpraHU3aLIuH;
4) nony4eHue HTOroB AUCTIAHCEPHU3ALIMH;
S) oka3zaHue CcONEMCTBHS MO HCMONIHEHUIO
PEKOMEHALMH M0 UTOraM AHCNaHCepU3aLMH
[poeenenne meponpu- 0-5 |[cocTaB counanbHO ycayru: 15 mun. |ue Gonee 1 paza B [counanbHas ycayra Mo-
ATHH, HanpaBlCHHLIX CaHMTapHO-NpOCBETHTENbCKAass paboTa no mecsy XeT NpeAoCTaBAATLCA MO-
Ha GOpMHpOBaHHE 3110- Bonpocam H36aBleHHUs OT BPeAHbIX MPHBbI- JlyyaTelio  COLMaNbHBIX
poBoro obpasa »H3HH 4yeK, HeoOXOAMMOCTH 30POBOrO MHUTaHHA, YCJAYT HHAHBHUAYAJLHO H
NpodUNAKTHKH COUMANbHO 3HAYMUMBIX 3a- (unu) B rpynne nonyuare-
G6onesannii (npoBeneHne Gecen, O3HAKOM- JIeH COLMaNbHBIX yCyr
JIEHUE C COOTBETCTBYIOLIEH NUTEPATYPOIt)
ITposenenne  3auAaTHiA 1 -5 |cocTaB counanbHo# ycnyru: 60 mun. | He Gonee 7 pa3 B [counanbHas yciyra Mo-
no apantuBHOM ¢u3u- 1) okazaHHe NOMOILM B BbINOJIHEHHH PEKo- Heaesno XKET MpeJoCTaBATbCA MO-
4ECKOi KynbType MEHIOBAHHbBIX BPA4OM YIpaXKHEHUI; Jy4aTeqt0  COUMANbHBIX
2) conedicTBue B MpoBeleHHH peabunura- YCIYr WHAWBHAYAJIBHO M
LUMOHHBLIX MEPOMPHATHI  (MEAMLMHCKHX, (vau) B rpynne nonyuvare-
COLMANLHBIX), B TOM YHCHe 11 HHBATHIOB, Nel COUMANBLHBIX yCIyT
Ha OCHOBAHWHM MHAMBHUYANbHbBIX MPOrpamMm
peabuauraumu
IIpenocraBnenue ycnyr|no3uUMOHUpoBaHue B| 4 —5 |cOCTaB COUMANIbHON yCNyTH: 15 MuH., He €XKEAHEBHO couManbHas ycnyra npe-
cuzenku (NOMOUIHWKA|KpOBaTH 1) perynsipHoe (kaxxable 2 yaca WM NO No-|  MeHee JOCTaBASETCA  noJiyyare-
no yxoay) KazaHuaM,. PEKOMEHAALUMAM Bpauya) H3Me-| 4 pa3s IO COUMANBHBIX yCNyr
HEHHE MOJIOKEHHUA Tesla B KPOBATH TAKENO-| JEHDb C MHAUBHAYaNbHO. Ycnyra
6onbHBIX NonyuaTeneit COUMaNbHLIX YCNYT; | HHTepBa- NPOBOAMTCA € ULEJbIO
2) npumenenne nonoxkenuii: 30 rpaaycos|siom 2 yaca NpoUNaKTUKK  pa3BUTHA

Ha 6oky, |35 rpanycoB Ha boky, npunoaHs-
Tas_Bepxlfs_yacTb Tena, IojoXeHWe AJis

NpONEXKHEH, KOHTPAKTYp
KOHEUHOCTE, MHEBMOHHH,
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MNPHHATHA NHILK (BEPXHAA 4acTb Tena MpH- obnerueHus AbIXaHUA W
nogusata or 70 no 90 rpaaycoer), nonoxe- co3gaHuds  KoMdopTHoro
HHE Ha CMHHE C TOJKOJIEHHBIM POJIMKOM. npebbiBaHWA OHEM, yno6-
[MonoxkeHne Ha xuMBOTe He Gonee 15 MuH. HOro MONIOXEHUS Ui CHa
(noa nabmoaexuem) HOYBIO
KOHTpoAbL 3a cobmio-| 4 -5 |[cocTaB couManbHOM yeayru: 30 MuH. | no4 pa3 B aeHb |couManbHas ycayra mpe-
IleHWeM  MUTLEBOrO cobsoneHne NUTLEBOrO peskuma (10 2 AuT- JOCTABNAETCA MONyYaTestio
pexxuma POB BOJbI B CYTKH) COUMANbHBIX YCIYT WHJH-
BUOyasbHO. Ycayra npeno-
CTaBJISETCH NPH HAIMUYUH Y
nojyvarens  COLMAIbHbLIX
yCAyr  COOTBETCTBYIOLUMX
Ha3Ha4eHHWI Bpaya
CMEHa nocTesbHOro| 4 -5 [cocTaB coUMaNbHON YCIYru: 10 MuH. €XEJHEBHO  |couMalibHag ycnyra npe-
Genbs 1) cHATHE NOCTENLHOro Oenba ¢ MocTenHu; IOCTaBNsfeTCs  MoJy4yare-
2) y6opka cHatoro Genbs; JII0  COUMabHLIX  yCnyr
3) 3acTH] YUCTOro KoMmnekTa Oenbs MHIKWBUAYAILHO
noMouis B oaeBaHWM| 4 —5 |cocTaB cOUMaNbHON yCayTH: 20 MuH. 2 pa3a B leHb |couMalibHas yciyra npe-
W pa3fieBaHHH 1) noMows B oaeBaHMMU: HAAETh NOArOTOB- JlOCTaBnsieTcs  Mojlyyare-
JIEHHYIO B COOTBETCTBHH C LIEJIbIO M CE€30- JI0  COUMaNBHBIX  ycnyr
HOM 00YBb H OIeXKAY; UHAWBHAYAJIBHO
2) nomollb B pa3eBaHWM: CHATb OAEXKAY,
00yBb, yOpaTh ee Ha MECTO XpaHeHHs
CMeHa  HaTenbHorof 3 -5 |cocTaB cOUMANbLHOH YCNyru: 15 MuH. |He meHee | pa3a B |[counanbHas ycayra npe-
oenbs 1) cHaTHe HaTenbHOro Genbs ¢ nosiyyarens IEHb JloCTaBAseTCs  Mojy4are-
COUMaNbHbIX YCHYT; A0 COUMaANBHBIX  YCayr
2) ybopKa CHATOrO HaTeNILHOro Oenbs: WHAHBUIYANBHO
3) HajeBaHME UYMUCTOrO KOMIUIEKTAa HATESib-
Horo Oenbs Ha nNOMyuaTens COLMAIbHBIX
ycayr
nomMolb npu nepe-| 4 -5 [coctaB couManbHOM yenyru: 5 MHUH. He MeHee 2 pa3 B |[coLMalnbHas yciayra npe-
CaXKMBAHHH NoMOLb NPH NEPECAXKUBAHNH C KPOBATH Ha ZleHb nocTaBaseTcs  nojayuare-
KPECNO-KONACKY MM CTyn ¥ obpartHo Ges- N0 couManbHbIX  ycnyr
onacHbIM K 6e360n1e3HEHHBIM CNOcobom WHAMBUAYANILHO
nepecakmBaHue 4 ~5 |cocraB counansHoOH ycnyru: 5 MuH. | He meHee 2 pa3 B |couManbHas ycayra rpe-
nepecaxMBaHue C KpOBaTH Ha Kpecno- IeHb LOCTaBAsETCAs  Mojyuare-
KOJIACKY MJIM CTYNn M obpaTHO Ge3onacHbiM JI0  COUMaNbHBIX  yCnyr
U 6e360J1e3HEHHBIM CNOcCOboM HHANBUAYAIILHO
yCakuBaHHe Ha kpaii| 4 -5 |cocTaB counanbHOH ycnyru: 10 mun. | ne MeHee 2 pa3 B |[counanbHas yciyra npe-
KpoBaTH 1) nocaauTb Ha kpaii kpoBaTH Ge30MacHbIM JIeHb JIOCTaBNAETCA  nonyuare-
u Ge3bonesHeHHbIM cnocobom, npuaaTh N0 COUMANBHBIX  yCnyr

KOM(}OPTHOE U YCTORYMBOE NOJIOKEHHE;

HHAHBHAYAIBLHO
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2) NonoXHUTb B KPOBaTh O6€30NacHbIM U Oe3-
6onesHeHHbIM cniocobom. [lpuparh KoM-
(dhopTHOE NoNOXKEHHE B KPOBATH
conpoBoxaeHHe Ha| 3 —5 |cocTaB counanbHOMR yCIyru: 90 MuH. | He MeHee 2 pa3 B |couMaNbHas ycnyra npe-
Nporynky 1) nomous npu cbope nonyvarens couma- Heaemo JOCTaBAeTCs  roJjiyyare-
NbHOH ycnyru Ha nporynaky (oaeBaHue, JIIO  COUMANBbHBIX  yCIyr
obyBaHHe, ycaxxHBaHUe U T.1.); MHAWBHAYABHO
2) conpoBoxeHHe MoAyvaTeis CoLHalb-
HbBIX YCJIYT Ha NpPOryJKy;
3) Bo3BpallleHHe BMECTe C MoJjy4artesiem
COLMAINbHOMN YyCNyry B OPraHU3aLMIo coLMa-
JIbHOro 06cnyKUBaHUsA
noMolUb B MoOJb30Ba-| 3 —5 [cocTaB coUManbHOH ycnyru: 5 MHH. exeHEeBHO couManbHas ycnyra rmpe-
HUM OUKAMH WJIH Clly- 1) noMows B MNONbL30BaHUH OUYKAMM HIIH JOCTaBjiseTCA  Mosyuare-
XOBbIM annapaTom CNYXOBbIMM anmnapaTtamy; JII0  COUMANBHBLIX  YCAYT
2) npoBepka TEXHHYECKOrO  COCTOSHHA, HHAMBHAYANLHO
YHUCTOTbI MU 6€30MacCHOCTH OUYKOB, anmnapara;
3) noMolub B yCTAaHOBKE anmapaTa W Haje-
BaHWH OYKOB H UX CHATHH
nomoiub npu xoasbe /| 3 —5 [cocTaB counanbHoO ycnyru: 10 MuH. | He MeHee 2 pa3 B |couManbHas yciyra npe-
npH  nepeaBHKEHUH rnoMouib B 6€30MacHOM nepeABHXEHHH MO ZeHb llocTaBnseTcs  MoJjiyvare-
Nno OpraHW3auuu co- OpraHu3alMy COLMAILHOrO 00CNyXKHBaHUS JII0  COUMANbHBLIX  yCayr
LUHaNbHOro 0obCyXKu- C HMCMONb30BAHMEM TEXHHUYECKHUX CpPeACTB HHAUBUAYAILHO
BaHHUsA peabunurauuu ¥ 6e3 HUX
H1. CounanbHO-NCUXONOrHYECKHE YCIYTH
CouunanbHo-ncuxono- 0—-35 |cocras coumanbHOi ycayru: 30 muH. | He 6onee | pasa B|counanbHas yciayra Mo-
rHYeCKoe  KOHCYJIbTH- 1) nonyuenune uHdopmauuU O NMCUXONOMU- Heaeno YET NpeAoCTaBNATbCA MO-
poBaHWe, B TOM 4Hcie yeckux npobneMax mnonyuyaTens COLHANb- JlyyaTenio  COUManbHbIX
No BOMPOCaM BHYTpPHU- HbIX YCNYT; YCAYr HMHIAWBUAYANbHO H
ceMelHbIX OTHOLLEHHIA 2) obcyxxaenue npobneM s pacKpbiTHS W (unu) B rpynne nosyyare-
MOOWJIM3ALMK BHYTPEHHHX PECYPCOB W JIEi COUMATBHBIX YCNYT
NocieayloUIero pellicH!s IJaHHbIX npobnem
Icuxonoruyeckas no- 0 -5 [cocTas counanbHOM ycnyru: 20 MuH. €)KE/IHEBHO couManbHas ycayra Mo-

MOLUb M MOMAEPXKKA, B
TOM uMche rpaxaaHam,
OCYLLECTBIAIOUINUM

YXO[ Ha 0MYy 3a TsKe-
N0GOALHLIMH  MONYyYa-
TENSAMH  COLUMANIbHBIX

yeayr

6ecennbl, obuleHue, BbLICAYLUMBAHHE, NOA-
63}1pHBaHHe, MOTUBAUMA K QAKTHBHOCTH,
NMCUXOJIOrHyecKas nojuae€pKKa XHU3HEHHOIro
TOHYCa noiay4varensa couHalbHbIX ycnayr, B
TOM YHUCIE NMO3ZUTHUBHOIO MCUXOJIOrUYECKO-
ro COCTOSHHMS M TMOJUIEPKAHUE €ro aKTHB-
HOTO 06pa3a KM3HH

XET MpPeAOCTaBJATLCA [10-
NlyyaTento  COUMaJIbHBIX
ycayr WHAMBHAYaNbHO H
(unn) B rpynne nonyyare-
Jieit counanbHbIX ycnyr
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3 |CoumanbHo-ncuxono- 0 -5 |cocTaB counanbHoO# ycayru: 5 MHH. €XKEJAHEBHO  |CoUManbHas yciayra Mo-
rHYECKHii naTpoHax cucTemaTHueckoe HabnioneHue 3a nonyua- KET MPEeAOCTaBAATLCA MO-
TENEM COUMANbHbIX YCAYr AN CBOEBpe- Jly4yaTento CouHabHbIX yc-
MEHHOTr'O BbIAABIEHHUS CHUTYaLUi NCUXONOrH- JYr  HHAMBUAYanbHO H
YECKOro AHCKOM(OpTa HAH MEXITHYHOCT- (unu) B rpynne nonyuare-
HOro KOH(JIHKTA C LIeJIbIO OKa3aHHA NCHXO- Jieil COLMaNIbHBIX YCAYT.
JIOTHYECKOH MOMOLIM Y MOAAEPIKKH Ycnyra npepoctasnsercs
napanjiejiLHo Apyrum co-
LUHANIbHBIM yCyram
4 |Oka3aHue KOHCYyNbTa- 0-5 |cocTaB counanbHOM yciyru: 40 muH. | He 6onee | pa3a B [counanbHas yciayra Mo-
LIMOHHOM  MCHXOJOrHU- 1) npoBeaeHHE NCHXONOTHYECKOH aUarHo- 3 mecaua XKET MPENOCTaBAATLCA NO-
YecKoH noMoLu CTHKH npobnemM; Jly4aTenio CoUMaNbHbIX yc-
2) KOHCY/IbTALMOHHA  MCHUXOJIOrHYecKas JYr  MHAHMBHAYAIBHO M
nomouwk nytem Oecen ¢ nonyuareneM co- (vnu) B rpynne nonyuare-
UMaNbHBIX YCIYr U COAEHCTBHUA B MoOJyue- neii CouMaNbHbIX yCayr
HHUW KBAIM(HLMPOBAHHON MOMOLLM OT crie-
uManucTa-rncuxonora
IV. CounanbHo-nenarorn4eckue yciyru
1 1O6yueHue poACTBEH- 3 -5 |cocTaB couHaNbHOM ycayru: 30 mun. | He Gonee | pasa B [counanbHas ycnyra Mo-
HUKOB  MPaKTH4ECKHUM obyueHne  pOIACTBEHHMKOB  MoJyyaTens mecau XKET MPEeAOCTaBAATHCA MMO-
HaBblkam ofLUero yxo- COUMANbHBIX YCNYT MPaKTUYECKHM HaBbl- JlyyaTeNio  COUMabHbIX
na 3a TAxenobonbHbI- Kam oOulero yxoja 3a HMM B JOMAaLIHHMX yCAyr WHAMBUIYAIbHO H
MU Noay4aTeNsMH CO- ycnoBHaX (10oBpaueOHOH nomouu, KopMmie- (nnn) B rpynne nonyuare-
UManbHLIX YCHYr, no- HUS, OKa3aHWd TUFHEHWYECKHX ychayr, JIEH COLIMANIbHBIX yCnyr
nyyaTensaMH  COLMAlIb- y6OpKH )KHIOro NoMelLeH )
HbIX YCNYF, WMeIOLIH-
MH OTrpaHHYEHHS >KM3-
HeaesTe1bHOCTH
2 |CoumnanbHo-negaroru- |couuanbHo-neaaro- 1 -5 |cocras counanbHOM ycayru: 30 muH. | He bonee | paza B |ycnyra npegocraBisercs
yecKas KOPPEKUMA, | THHECKasA JHarHOCTH- 1) yctaHOBKa KOHTAaKTa C Mojy4aresiem mecsaL NCHXOJIOrOM WM Cheuua-
BIJIIOYAs AMArHOCTHKY |Ka COLMANIbHBIX YCIIyT; JMCTOM, obnanaromM Ha-
M KOHCYJIbTUPOBaHHE 2) onpenencHue HanpaslieHUH COUHANbHO- BLIKAMH M 3HaHHAMM [NA
NeAarorHyecKoi AHarHoCTHKH; NPeAOCTaBlEHUA  NCUXO-
3) BbIGOP AMArHOCTHYECKMX METOAMK M MOA- NIOTHYECKHX yCnyr B CO-
60p AMarHOCTHYECKOrO HHCTPYMEHTapHS; UMaNbHOM chepe
4) npoBezeHHe COUMANIbHO-NENATOTHYECKO
ZMarHOCTHKH;
5) 06paboTka pe3ynbTaTos
MHAMBHAYaNbHble 3a-| | —5 |cocTaB couManbHON yCnyru: 30 MuH. | Mo MHAMBMAya- [ycnyra npemoctaBnseTcs

HATHA NO Hamnpaene-
HUSAM  KOPPEKLMOH-
HbIX MEPONPUATHI

nposeneHue HHAHBUAYAJIbHbIX 3aHATHH,
HanpasjiCcHHLIX Ha (I)OpMHpOBaHHe JInY-
HOCTHbIX KAa4yeCTB, pa3BUTHUEC NO3HABATEJ1b-

JIbHOMY rpadmky

NMCHUXOJIOrOM WK crneuura-
JINCTOM, oGnanaloumm Ha-
BblKAMHW W 3HAHHAMHU ANs
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HbIX TPOLECCOB, 3MOLMOHAILHO-ABHIa- NpeAoCTaBNEHHA  TNCHXO-
TEJIbHBIX peakLHi JIOTHYECKHX YCHYT B CO-
uHanbHOIt chepe.
CoumnanbHas ycnyra npe-
NOCTaBlseTCs  noJyvarte-
JIO  COUMaNbHBIX  yCNyr
MHAMBUAYATILHO
rpynnosbie 3aHATHA| | —5 |cocTaB couManbHOM ycnyru: 30 mMuH. 1o MHAWBHAYa- |ycnyra [peaocTaBaseTcs
no  HanpaBAEHUAM NpOBEACHHE 3aHATHI B rpynne, Hanpas- JIbHOMY TpadMKy [NCUXONOroM WM crelua-
KOPPEKLIMOHHbIX Me- JIEHHbIX Ha (OPMHpPOBaHHWE JIHYHOCTHBIX nucToM, obnagalollum Ha-
ponpusaTHii KayecTB, pa3BUTHE MO3HABATENbHbLIX MpPO- BbIKAMU W 3HAHWAMH AN
LIECCOB, 3MOLMOHANbHO-ABHUIaTENbHBIX NPENOCTaBNEHHA  NCHUXO-
peakuMi JIOTUHECKHX YCIIYr B CO-
uuanbHoi coepe.
CounanbHas ycnyra npe-
JOCTaBifeTCs  Mojayuvare-
N0 COUMANBHbIX YCAYr B
rpynne.
I'pynnei popmupytoTes no
10 yenosek
®opmupoBaHue no3u-|dopmupoBaHne no-| 0 -5 |coctas counanbHOi yenyru: 10 mun. | He 6onee | paza B [counansHas ycnyra Mo-
THUBHBIX HHTEPECOB, B|3UTHMBHBIX MHTEPECOB nponaraHIMpoBaHHE BO3MOXHOCTH yua- Mecsau eT ApeNoCTaBAATLCA MO-
ToM uucne B cdepe CTHA B MEPOMNPHATHAX, CMOCOOCTBYIOLIMX JyyaTeno  COLUMaNbHBIX
aocyra paclIMpeHHIo Kpyro3opa, cdepbl oblieHus, YCIyr HHAHBUAYANbHO M
NOBBILEHHIO  TBOPYECKOH  aKTUBHOCTH (nnun) B rpynne nonyuare-
(Npa3saHMKH, 3KCKYPCHH, BbICTaBKH, KOH- Jieit COLMaNIbHBIX yCNyr
LUEPTbl, COPEBHOBaHHS, NEKLUUH, KIyObl H
KPY>KKH MO HHTEepecaM, HHble NoaoOHbIe
MEPONPHATHS )
opraHuszauus aocyra,| 0—35 [cocTas counanbHo# ycnyru: 120 MuH. | He Gonee | pa3a B {couuanbHas yciayra Mo-

co3laHWe  YCNOBHH
INns peanusauun TBOp-
4YecKHX  cnocobHo-
cTeit W Xylaoxe-
CTBEHHBIX HAKJOHHO-
creit

1) dopMupoBaHHe MO3UTUBHOrO [ICHXOJO-
FM4ECKOr0 COCTOAHMA W HMHTEPECOB, Yyua-
CTHe B OOLIECTBEHHBIX MEPONPHATHAX M
nojzep;kaHHe aKTMBHOro 06paza »H3HH;

2) opraHu3aUMa KyJbTYPHO-AOCYrOBOM Aef-
TENbHOCTH, MCMONb30BaHHE KyOHbIX (opm
peabMIUTALIMOHHON JEATENbHOCTH W ApY-
rux ee BUAOB U (OPM B COOTBETCTBUH C
BO3pacTOM M ()YHKUHOHAJIbHbIMH OFpaHH-
YEHHAMM;

3) opraHuzaums JOCTaBKH K MECTY IpoBese-

HHUSA KYJLTYPHO-MACCOBOIO MEPONPHATHS,

Mecan

XET NPeROCTaBNATLCA MO-
Ay4aTeNn0  COLMANIbHBIX
YCAYF HMHAHUBHUAYANbHO M
(uaun) B rpynne nonyuare-
NeH couHanbHbIX yeuyr
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4) opraHuzauus JOCTaBKH obpaTHO B opra-
HM3ALMIO COLMAIBHOrO 06CNYKHBaHUS
Opranmsaums  pocyra|uHpopmupoBanwe o| 1 -5 [cocTaB coumanbHOH yCnyru: 10 MuH. | He Oonee | paza B |coumansHas ycnyra Mo-
(Npa3sgHMKHM,  9KCKYp- |NPEACTOSWIMX  KyJib- MHOpMHUpPOBaHHE O NPEACTOALUMX KyJb- Heaesmo XET MpeJoCTaBIATbCA NO-
CUM M Jpyrue Kyjb-|TYpHbIX  MeEponpus- TYpHbIX ~ MEPONpHUATUAX, npHoOpeTeHHe JIyyaTenl0  COUHaJIbHBIX
TYpHble MEPONPHUATHA) |THAX 6unetoB 3a cueT CpeACTB nosyyarens co- YCIYr WHAMBHAYANLHO M
UMAIBHBIX YCyr (vnu) B rpynne nonyuare-
Jiel COUMANIbHBIX YCayr
conpoBOXaeHWe Hal 2 -4 |cocTap COUMANbHON YCIyru: 240 muH. [He 6onee | pa3a B [coumanbHas ycayra Mo-
KYJbTYpHOE  Mepo- 1) noctapka  nonyuyatens  COUMAJNIbHBIX mecsLL XKET NpeloCTaBAATLCA MO-
npusTHe yCOyr K MECTy MpPOBEAEHHA KYJIbTYpPHOro JyqaTeNlo  COLMAJIbHBIX
MEpONPHUATHS, yCJayr WHAMBHUAYANbHO M
2) conpoBOXJAeHHE MOyYaTeNs COLUaNb- (unn) B rpynne nonyuare-
HbIX YCJIyT Ha MEpPOTpPUSATHE; JIeH COLMAIIbHBIX YCIYT.
3) Haxo)KAEeHHE C MoJsiyyaTeneM CoLHalib- Haxoxaenue conposox-
HbIX YCNYr Ha MEpONpPUATHH CONPOBOXKIA- Jarollero JMua Ha nnart-
IOLLEro JIMLA; HOM  MEpPOMpPHATUM OCY-
4) noctaBka  noayvaresls  COLMaIbHBIX LeCTBAAETCA 32  CueT
YCAYr B OPraHM3alMio COUMAIBHOrO 00- CpPEeaCTB MoJiydaTens co-
CJIY>KUBaHHSA UHaNIbHBIX YCHYT.
Ipu HeobxoaumocTH npe-
IOCTaBJAAETCA TpPaHCMNOpPT-
Hoe cpeacTBO, obGopyno-
BaHHOE 1A  NEPeBO3KH
HEMOOUNbHBIX M Manomo-
OUAbHBIX nony4areneit
COLHAJIbHbIX YCITYyT
V. CounanbHo-TpyRoOBbIE YCNYTH
[TposeneHue meponpu-|coaeiicteue B obyue-| 1 -5 [cocraB counanbHO ycayru: 10 MuH. | He Gonee | pasa B |coumranbHas yciayra Mo-
ATUA MO MCNONL30BA-|HUKU MONYyHATENA CO- coaeilicteMe B OOyueHHM nosyuarens co- mecsu XET NPEeNOCTaBAATLCA MO-
HUIO TPYAOBBIX BO3-|UMAJIBHBIX yCAYr 1OC- LUHanbHbIX YCIYr NOCTYMHbIM npodeccuo- JyyaTento  COLMaNbHBIX
MOXHOCTeli M oOyue-|TynHbIM rnpodeccuo- HaIbHbLIM HaBbiKaM NYTEM MpeNOCTaBJIEHHA YCNYr WHAHWBHAYANbHO W
HHIO JOCTYMHBLIM MpPO-|HANbHBIM HaBbIKAM uHpopmaunn o6 obpa3oBaresibHbLIX MpoO- (nnn) B rpynne nonyuare-
(heccHOHANbHBIM rpaMmax Jei COLMANIbHBIX YCayr
HaBbIKAM Meponpuatua no uc-| 1 -5 [cocras counanbHoil ycnyru: 60 MuH. | He Bonee 7 pa3 B |counanbHas ycnyra Mo-

NOJIb30BAHUIO TPYIO-
BbIX BO3MOXHOCTEH
nonyuarens  couua-
ABHBIX YCNyr

1) coneiicTBe B OCYLIECTBIEHHH NONyHa-
TENEM COUMANIbHLIX YCIYr TPYAOBOM Jes-
TeNLHOCTH, B TOM YHCJIE NMYyTeM paboThI
Ha npuycanebHOM yyacTke;

2) ocyleCTBAEHHE KOHTPONS 3a rojnyuarte-

JIEM COLIHAJIbHBIX YCJIYT MpH OCYLIECTBJIC-

HCACIO

XET NpefoCTaBNATbCA NO-
Jy4aTeNio  COUHaNbHBIX
YCNYyr WHAMBUAY&NLHO H
(unu) B rpynne nonyuare-
JieH COUMaNbHBIX yenyr
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HHM UM TPYIOBOH AEATENbHOCTH, B TOM

yucse Ha npuycanebHOM yuacrtke, npodec-

CHOHAJIbHBIX MACTEPCKHX;

3) cone#icTBHE B NMOCHJILHOH TPYAOBOH aes-

TENbHOCTH, 3HAUUMOI ANA ronyuyartens co-

LMANBHbIX YCYT
OkazaHve nomolM B 0 -4 |[cocras counanbHol ycnyru: 10 muH. |He Gonee | pa3a B [coumanbHas yciayra Mo-
TpYyaOyCTpoiicTBe 1) coneiicTBue B 3anpoce BapHaHTOB Tpy- 6 mecsues XET NpPeLoCTaBIATLCA NO-

JIOyCTpOHCTBa B LIEHTPax 3aHATOCTH Hace- JyyaTenio  COLMaNIbHBIX

JIEHHs; YCJIYT HHAMBHUAYAIbHO

2) NOMOIlLIb B COCTABNEHHH PE3IOME
OpraHusauus noMoLLH 0 -4 |[cocTaB counanbHOH ycnyru: 20 muH. |He bonee | pa3a B |counanbHas yciayra Mo-
B MoJiyyeHUHd obpa3so- CONEHCTBUE B MOJNyYEHHH HHEPOPMALMK O 6 mecsues XKET NpPefoCTaBAATLCA MO-
BaHWA W (WJIM) KBaJiU- BO3MOXXHOCTAX W YCNOBHAX MONYyuYEHUs Jy4aTeno  COLIHAJIbHBIX
¢uKauuM HHBANTMIAMH obpasoBaHus M (Mnu) npodeccun HHBaNU- YCIYr WHAMBWIAYANbHO H
B COOTBETCTBHH C HX JaMH B COOTBETCTBHM CO CMOCOBGHOCTAMM (unu) B rpynne nonyuare-
cnocobHocTaMH (hU3MUECKMMH U YMCTBEHHBIMH) JIEH COLHANbHbIX YCITYT

V1. CoumanbHo-npaBoBbie YCIyru

Oka3zaHWe noMolH B 0 -5 lcocTas counanbHoi ycnyru: 45 mun. | He 6Gonee | pasa B [counanbHas ycnyra mnpe-

odopMaeHHH W BOC-
CTaHOBMAEHHH  JOKY-
MEHTOB  MoJjy4aTenei
COLHANbHBIX yCayr

1) noMou B oopmMNEHHH HEOOXOAUMBIX
JOKYMEHTOB JUIS NOJIyHYEHUs MOyUaTeNIasMH
COLMaNbHLIX YCNIYr, HNEHCHH, nocoOuii,
KOMIMEHCaluui ¥ Apyrux COLMAJIbHBIX Bbl-
IJlaT B COOTBETCTBHM C JEHCTBYIOLIUM 3a-
KOHOZATENbCTBOM (32 HCKJIIOYEHHEM AOKY-
MEHTOB MO TPYLOYCTPOHCTBY W MO MoJyye-
HUIO 00pa3oBaHus U (Unu) npodeccHn HH-
BaJIHaM1) B COOTBETCTBUM C HX CMIOCOOHO-
CTAMMU);

2) noMous B MOATOTOBKE 3afBlEHUN U
HHBIX JOKYMEHTOB, HEOOXOAMMBIX AJA MO-
JAY4YeHHs TOCYAapCTBEHHBIX M MYHHUM-
NaibHBIX YCAYF, a TakXkKe Nnojaye JOKyMeH-
TOB, B TOM UYHCIIE C MOMOLIBIO 3NEKTPOHHBIX
CPEICTB CBA3H U HHTEPHET-PECYPCOB;

3) npenocrapnenue MHGOPMAUMK MoONyya-
TeNIo COLMaNbHBIX ycnyr o6 oka3biBaeMbIX
OpraHM3auMaMHM couvanbHoro obcnyxHsa-
HHUA ycllyrax, 8 TOM 4MCNE npeaocrasise-
MbIX Ha [UIATHOW OCHOBE

Mecal

JOCTaBNAETCA  MoJy4are-
N0 COUMAIbHLIX yCayr
MHAMBHAYyanbHO. Ycayra
NpPEeNOCTaBAAETCS, B TOM
YUCAE C MCMOJNb30BaHHEM
€IMHOrO roCyAapCTBEHHO-
ro noprana  rocynap-
CTBEHHbBIX W MYHHLUMMAb-
HbIX ycnyr
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Oka3zaHHe noMoiuM B
NONYYEHHHU IOpUaUUe-
CKHMX YCAYT, B TOM YHC-
ne becninatHo

COCTaB COUMANBLHON YCIyTH:

1) npenocTaBnenue nonyvartenio CouHalb-
HBIX YCJTyT HHQOpPMaLMH O IOPUAHYECKHX H
(GU3MYECKHMX JHUAX, [PEeJOCTaBIAIOLIMX
IOpHAHYECKHE ycayru (B TOM uucne Oec-
NJaTHO). aJBOKaTaX, HOTapHycaxX, HHbIX
opraHax ¥ OpraHu3aLusX;

2) coneiicTBHE MONyvaTeNio COLMANbHbLIX
ycnyr B 0)OPMIIEHHH M HarpaBieHUH [0-
KYMEHTOB, HEOOXOAMMBIX AN NpenocTas-
JIEHUs €MY OPHIMYECKUX ycayr (B TOM
yhcne GecniaTtHo), B COOTBETCTBHH ¢ ene-
paTbHBIM M KpaeBbiM 3aKOHOIATENbCTBOM,
COAeHCTBHE B NMOJSYYEHHH YCIYT HOTapHuyca;
3) oxasaHne noMolUM B O(OPMIIEHHH AOKY-
MEHTOB Ha norpebeHue;

4) nomouts B OGOPMIEHHH JOKYMEHTOB,
HCKtoHas ciyyan oQOpMIEHHUA JOKYMEH-
TOB, 3aTParHBalOLLMX HHTEPECH! TPETHUX JIHLL,
OKa3zaHHe MOMOLUM B HAMHUCAHUH TTHCEM;

5) coneiicTBue B ooOpMIEHHHU NYyTEBOK Ha
CaHaTOPHO-KYPOPTHOE JIEUCHHE;

6) nomouup B 0popMAEHUH AOKYMEHTOB A
YCTaHOBJIEHHS WHBATWAHOCTH

45 MHH.

He 6onee 4 pas B
roa

couuanbHas ycnyra npe-
JloCTaBAgeTCs  nojnyuare-
S0 COUMANBHBIX  ycayr
HHIMBHAYAJILHO

Oka3zaHve noMowy B
3alMTe NpaB U 3aKOH-
HbIX WHTEpEcoB MoMy-
yartened  couMalbHbIX
ycayr

COCTaB COLMANbHOMN yCIyTu:

1) nomMoms  noayuareno  CouManbHbIX
ycayr B MOAroToBKe oOpalleHHii, 3asBne-
HUH M Kanob, B TOM 4uclie ¢ NOMOLLBIO
INEKTPOHHBIX CPEICTB CBA3W, Ha NEHCTBHA
Unu Oe3fieficTBUE OpraHoOB roCYNapCTBEH-
HOH BAACTH M MECTHOIO CaMOYIPaBJIEHHs B
Cllyyae HapylUeHHMs 3aKOHHBIX MpaB Nojy-
vaTesiei COLUaNIbHBIX YCIIYT;

2) coneficTBHe MonyudaTenio COUMAbHBIX
yciayr B MOAYYEHHH MEHCHH, Nocobuii,
KOMMNEHCAUWH# M HHLIX Mep COoUMabHOM
NOJAAEPHKKH;

3) coneiicTBue B obecneueHuu Ge3onacHo-
CTH nojyvarene COUMaNIbHbIX YCIYT, Bbl-
30B MOMHLMH, pa3biACHEHHE MONYUYaTeNAM
COUMAILHBIX YCAYT OCHOBHBLIX MpaBH.
obecneueHns  Ge30NaCHOCTH  KHU3Heaes-
TeNIbHOCTH

45 MHH.

He 6onee | paza B
6 mecaues

couManbHas yciayra fmpe-
NOCTaBiAETCA  MoOjyyaTe-
MO COLUMANbHLIX  YCIIYr
WHAHBHIYAJILHO
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VIL YCﬂyFM B LEIAX NOBbLILWEHHA KOMMYHHKATHBHOIO NoTeHLIHaJ1a nonyane.neﬁ COLHAJIbHBIX YCJIYT, UMEIOLLHUX OrPaHHUYCHHUA KHUZHCACATECIbHOCTH

HOro OGCH)’M(MBaHHSI

pasBMTHE M BOCCTa-
HOBJIEHHE  (DYHKLMI
MENKOH MOTOPHUKH C
MCIOJIb30BaHHEM
NOAPYYHBLIX CPEACTB,
cneunanbHbIX  Tpe-
HaXepoB M MPUCMO-
cobnenuii

1 |O0yuenne wuHBanuaoB|obyuenue uuBanupos| | —5 [cocras counansHoii yenyru: 50 MuH. |He 6onee | pasa B |counanbHas yciyra Mo-
MOJIb30BAHHUIO  Cpel-|MONb30BaHUIO  Cpea- 1) obyueHHe TMONBL3OBaHMIO CpeaCTBaMM 6 Mecaues XET NpeAoCTaBNATLCA NO-
CTBAMH yX0Jla W TeX-|CTBaMH yXOAa M Tex- yX0Ja M TEXHHWYECKMMH CpeACTBaMU pea- JyyaTeno  COHMANbHBIX
HUYECKMMH CpeACTBa- | HHYECKHMHU cpen- 6unutauuu; YCIyr WHAHBUAYAILHO H
MU peabunutauum cTtBamu  peabunura- 2) MHCTPYKT@X MO MCMONb30BAHHIO TEXHH- (unn) B rpynne nosyuare-

U YECKMX CPEICTB peabuaWTauuu U Mepam Neii counanbHbIX YCIyr
6e3onacHoCTH
COMpPOBOXAEHHE B| 1 -5 [cocTaB counanbHo# ycnyru: 120 mun. | He bonee 4 pa3 B |counanbHas yciayra Mo-
opraHu3auMu s OCYLUECTBJIEHHE COTPOBOXAECHHUA i MO- roa KET MpefoCTaBAATLCA FO-
NoJlyueHUs TeXHHUuUe- Jy4eHUs B NONb30BaHHE TEXHUUYECKHX JIy4aTenio  couManbHbIX
CKHX CpeACTB peabu- cpeacts peabunurauuu B GOHA couHansbHO- YCIYTr HHAMBHUAYAILHO W
JIMTauMu ro CTPaxoBaHWsA, B MHbIE OpPraHM3allMH, B (vwnu) B rpynne nonyu4arte-
TOM YMC/Ie MMYHKTbl MPOKaTa TeXHUYECKHX Jieli COLHaNbHbIX YCNyT.
CpeacTB peabunuraumn [Tpn HeobxoaumocTH npe-
JIOCTABJIAETCA TPAHCMOPT-
HOe cpeAcTBo, obopyno-
BAHHOE AN  NEpPeBO3KH
HEMOOWJIBHBIX M MaJIOMO-
OunbHBIX  monyuareneii
COUMANbHBIX YCAYT
opraHu3sauus goctasku| 1 -5 |cocTaB couHanbHON ycnyru: 120 Mun. | He 6onee 1 pasa B |counanbHas ycnyra npe-
TEXHHYECKUX CpEACTB OpraHu3aluMs  JOCTaBKH TEXHHUECKHX MecaLL JIOCTaBJIsETCA  TMoJly4aTe-
peabunurauun CPeACTB peabuiuTalluK NosyyaTeno colua- JII0O  COLUMANBHBIX YCHyr
JIbHBIX YCAYT, HWMEIOLIEMY OrpaHHuYEHHS HHAMBHAYAJILHO
XH3HEAEATENLHOCTH

2 |llposeneHne couwnanb- |aprorepanesTvyeckas | | —5 |[cocTas counanbHOM ycnyr: 45 mMun. NO UHAWBHAYA- |ycllyra npeaocTaBisercs
HO-PeabHAMTALHOHHBIX | KOPPEKLIMS  OTpaHH- 1) BoccTaHOBNEHHE (PYHKUMH MenKoii Mo- JLHOMY rpaduky |cneuHanicTom no peabu-
(counanbHo-abunaura- |4eHMit JKu3Heaes- TOPHKH; JAUTAUMH WK CNIEUHATIH-
UMOHHBIX) MEpOMpHUA-|TEbHOCTH, B TOM 2) CEHCOMOTOPHbIE TPEHHPOBKH; cToM, obnajalownm Ha-
THI B cepe couualb-{4YUCNE 3aHATHA  Ha 3) rpadomMoTOpHKa BbIkAMH M 3HaAHHUAMU B

ctepe peabUnuTaLHOHHOI
MOMOLLH.

CoumnanbHas ycnyra Mo-
XET NPeAoCTaBNATLCA MO-
JyyaTenio  CoLMalibHbIX
YCAYr HHAMBHAYANbHO U
(unu) B rpynne nonyuare-
Neil COUMaNbHBIX YCIYT.
Yenyra npeaocraBnsercs ¢
MCMONb30BAHHEM  NOAPYY-
HBIX CPEACTB M _crieuHasib-
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HbIX TPEHAXEPOB ansa
NpoBE€AEHHUA 3aHATHI 1O
BOCCTAaHOBJIEHHIO MENKOM
MOTOPHKH nojy4arens
COUMANBHLIX YChyr

OOyueHne  HaBbIKaM
nosefieHuss B OwiTy U
ofLIecTBEHHBIX MecTax

COCTaB COLIHANIbHOMH YCIyTH:

1) dopMupoBaHue HaBblka NMPUrOTOBIEHHUA
Y MpHUEMa NMHLUH:

a) NpUroTOBIEHHE OCHOBHLIX Omioa  co-
rNacHoO MpPUHATBIM B 06lLECTBE TpaaHUMAM
MPUrOTOBCHHA MHULLK;

6) cepBupoBKa cTona;

B) NMOJb30BaHUE CTOJIOBBIMH NpubOpamu
(HOXOM, BHJIKOIA, JIOXKKOI1) 3a CTONOM;

) NUTbE U3 YALLKH, CTEKJIAHHOTO COCY/a;
1) nonb30BaHue canderTkoii;

€) ybopka U MbITbe NOCYAbI NOCNE €bl;

2) popMHpOBaHWE THUrHEHHUYECKHUX HaBbl-
KOB: 00yueHHe YMbIBaHHIO C cobnioaeHHeM
onpeacseHHON NoCIe10BaTENbLHOCTH;

3) ¢popmupoBaHHe HaBblKa OJEBAHHA M pa3-
NeBaHuA:

a) obyueHHe pasaeBaHUIO M OAEBaHHMIO B
ONpEAESCHHOM MOPALKE;

6) paccTeruBaHue M 3acTerMBaHue pasfinuy-
HBIX 3aCTEXEK Ha oAexae M o0yBu (myro-
BHLIbI, MOJIHUH, PEMHH H T.M.);

B) WHYpoBKka OOTHHOK (pa3BA3biBaHUE U
3aBA3bIBAHHE LUHYPKOB);

4) obyueHne MpPaBUIbHOMY MOJb30BAHHIO
UIJI0M, HOXKHULAMH JUIA BbIMOJHEHUA 3Jie-
MEHTapHbIX JEHCTBUIt Mo yxony 3a coboii;
5) obyueHue MONb30BAHHIO CTALMOHAPHBIM
1 MOOuIbHBLIM TenedoHoM, ceTbio HHTep-
HeT (Npu HaNnU4YuK);

6) hopmupoBaHHe HaBbIKOB O6LLIEHHSA, NPH-
HATLIX B OOLLECTBE;

7) pa3bacHeHWe NOHATHII U GopmupoBaHue
HaBLIKOB MOJACPXKKH, ApYXKObl, COYyB-
CTBHA, COMNEPEIKUBAHMS;

8) hopMupoBaHHE HABBIKOB NMMUCbMa M yTe-
HUS, CUETA;

60 MHH.

He Gonee | paza B
HeZeNto

coulanbHas yciyra Mo-
XKET NPEAOCTaBAATLCA NO-
AyuyaTenio  COLMaNbHbIX
YCNyr HWHAMBHAYANbHO M
(unu) B rpynne nonyuvare-
Neit counanbHbIX ycnyr
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9) dopmupoBaHHe HaBblKa  BbINOJIHEHHA
MOKYMNOK;
10) ¢popmupoBaHue HHTepeca k Xo06u;
11) dopMupoBaHue HaBLIKOB  TPYAOBOIA
JEATENbHOCTH
OkasaHue nomowH B 0 -5 |[coctaB couManbHOM ycnyru: 40 MuH. |He Gonee | pa3a B [counanbHas yciyra Mo-

oBhag€HUU HaBblKaMH
paGOTbl Ha KOMNbIOTEC-

pe

OKa3aHHE noJjiy4yarteniaMm COUHAIbHbIX YCayr
NnOoMOLLH B OBJIal€HUH HaBblKaAMH pa6OTbl
Ha KOMNbLIOTEPE

Heaeno

XKET MPEeAOCTaBAATLCA MO-
JyyaTesno COLIMANIbHBIX
YCIAYyr HHIMBUAYAJILHO M
(unu) B rpynne nonyvare-
€N COLMANBbHbIX YCAYT
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[TPUJIOKEHUE 6

K npukasy MuHHCTepCcTBa
COLIMaTIbHOM 3allUThI
AnTaiickoro kpas

0125 PP A No A5 Jo /8 35

VTBEPXX/IEHBI

npukaszoM [naBHoro ympaeneHHs
AnTaiickoro xpas Mo COLMaJIbHOHN
3allMTe HACETIEHHs U IIPEOJOJICHHIO
NOCJIEACTBUH SINEPHBIX MCIBITAHUN
Ha CeMUITaIaTHHCKOM IOJIUTOHE

oT 25.12.2014 Ne 433

CTAHIAPTBI
COLIMAIBHBIX YCIIYT, MIPEIOCTABIsEMBIX B (hopMe COLIUANbHOTO
o0ciy)XuBaHUA Ha IOMY B ANTaliCKOM Kpae B COOTBETCTBHU
C rPYINION TUIIM3ALKH rpaxKiaH

1. TTony4yaTenssMu COLMANBHBIX YCIYT B opMe COLIUANBHOrO 00CITy)KHBaHUS
Ha oMy B AJITAaliCKOM Kpae B COOTBETCTBUU C TPYIION THUMU3aLMH ABJISAIOTCS
rpaXxaaHe MOXUJIOro BO3pacTa U COBEPIICHHOJETHHE WHBAIHMABI, [TPOLIEALINE TH-
NHU3aLMI0 OrpaHUYeHUH XU3HEAEATEeNbHOCTH W MMelomue | — 5 rpynmy Tunu-
3aIUH.

CouuanbsHble yCIyry B popMe COLMAIBHOrO 00CIyKMBaHUS Ha AOMY B AJl-
TaliCKOM Kpae B COOTBETCTBUHU C IPYINIO TUIHM3ALKHU NPEAOCTABISIOTCS ¢ MOMEH-
Ta 3aKJIIOYEHHs] JOTroBOpa O MPENOCTaBIE€HUH COLMANbHBIX YCIyr M 10 MOMEHTa
NpeKpalleHHs IPeJOCTaBICHUS COLUMANBHBIX YCIYyT B Clly4asx, PeayCMOTPEHHbIX
HOpPMAaTHUBHBIMU MpaBOBBIMU akTaMu Poccuiickoit @eaepauny 1 AnTalCKoOro Kpas.

[pemocTaBieHne COLUANBHBIX YCIYT B (OpMe COLMANBHOrO 00CTy KUBaHUS
Ha AOMY MOJXXET NPUOCTAHaBIMBAThCH Ha OMNpEJENeHHBIN Mepuol, Cliyyau U Ie-
pHOIBl TAKOr0 MPUOCTAHOBIEHUS YCTaHABIMBAIOTCS HOPMATUBHBIMU NPaBOBBIMH
aktTamu Poccuiickoit @enepaunu u Antainckoro Kpas.

2. IopymeBolt HOpMaTUB (DMHAHCUPOBAaHHS COLMANBHBIX YCIYT YTBEPX-
JaeTcs YIMOJHOMOUYEHHBIM OpraHoM Antafickoro kpas B cdepe COLHanbHOro 06-
CITy>KUBaHUSI.

3. Tlpu oueHke xayecTBa COLMAIBHBIX YCIYT HCIOJB3YIOTCSA ClENYIOILHe
KPUTEPUHU:

1) nonHOTa MpeAoCTaBIeHUs] COLMATIBHON YCIYrd B COOTBETCTBHH C Tpebo-
BaHHUAMM HOPMAaTHUBHBIX NpaBOBbIX akToB Poccuiickoit denepaunu u Anraiickoro
Kpas, B TOM YHCJIe UCXO/is U3 00beMa 1 CPOKOB ee MPeloCTaBIeHHUS;

2) CBOEBpEMEHHOCTh NPENOCTAaBIEHHs COLMAIBHON YCIyrH, B TOM 4HCIIE
HCXOJS 3 CTEIIEHU HY>XAaeMOCTH NOJIy4aTess COLUAIbHBIX YCIYT;
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3) pe3ynbTaTUBHOCTH (3¢ (eKTUBHOCTD) MPEeIOCTaBIEHUS COLUAIBHOMN yCIy-
ru (yaydlIeHHEe YCIIOBHMH >KH3HENESTEeNbHOCTH MOJyYaTens COLMAJIBHBIX YCIYT U
(unu) paclIMpeHHe ero BO3MOXXHOCTEH CaMOCTOATENBHO 0OecreuruBaTh CBOM OC-
HOBHBI€ XU3HEHHbIE MOTPEOHOCTH), B TOM UHKCIIE 1O LEJISIM, TIOCTaBJEHHBIM B HH-
OUBHIYaJIbHOM IJIaHE yXO0za.

KayecTBo couunanbHeIX yciayr B ¢opMe COLMabHOrO 0O0CITyKHBaHUs Ha H0-
MY JOJI)KHO OLIEHUBATbCs COBOKYMHO UCXOAS U3 MEPEUHCIEHHBIX KPUTEPHEB.

4. Tlpu npenoctaBleHUU COLMATIBHOW YCIyrH MOCTABIUMKOM COLMAJIbHBIX
ycayr obecreuuBaeTcs:

1) obcnenoBanue nuLa, NPeJOCTABSIOIIErO COLMANIBHYIO YCIYry, MpH NO-
CTYIUIEHHH Ha paboTy ¥ ero npouiakTHYeCKuid ocMoTp | pa3 B rox B MEOMLIMH-
CKUX OpraHU3aLHUsX;

2) becriaTHOe COLMANbHOE OOCIY)XKHUBaHHe (eC/H TPaKJaHUH OTHOCHTCS K
KaTeropuu, UMerolleil npaBo Ha OecruiaTHOe couManbHOe 0OCIy)XHBaHHE B COOT-
BETCTBMH C HOPMaTUMBHBIMHU NpaBOBBIMH akTaMu Poccuiickoi @enepauuu u An-
TaNCKOro Kpas).

[Tonyuyarenp couHanbHBIX YyCIyr UMEeT MpaBO Ha COOJIIOeHHE UHBIX YCIO-
BUH MpeNoCcTaBieHUs COLMANbHBIX YCIYr B (opMe COLHanbHOro 06CayKUBaHUS
Ha IOMY, YCTaHOBJIEHHbIX HOPMAaTUBHbIMH MpaBOBbIMH akTaMu Poccuiickoit Pe-
aepauuu U AJTaiicKoro Kpas.



211

Haumenosanue |I'pynna IMepuonnuHocTs
o
r{‘;ﬁ c ol:::nw:i%?;;:;;u MaHUNYNAUHH TUMH- Onucanue counanbHOM ycnyru B';gg::" 1 obbem npeno- npezi)c;zz?lg A
(npH HanuuuK) 3auHHU CTaBJICHUSA
1 2 3 4 5 6 7 8
1. CounanbHo GbITOBBIE yCIYrH
1 |Tlokynka 3a cueT cpeacTB|MHAMBHAYaNbHbLIE 1 -5 jcocras counanbHOMH ycnyru: 35 muH. | He Gonee 2 pa3 B [Npu npeaocTaBneHHH coLya-
nony4arens  COUMabHbLIX | MOKYNKH  COLHAlb- 1) npuem coumanbHbIM  paGOTHMKOM Heaeno JIbHOH ycnyrH BeC OAHO-
yCAyr ¥ A0CTaBka Ha AOM |HbIM pabOTHHKOM 3aKkaza OT noay4arens COLMaIbHOMN KpaTHO 3aKynaembIX TOBapoB
APOJYKTOB NWUTaHHA, MPO- YCITyrH; HE JI0JKEH MNpeBbIAThL 7 KT,
MbILIJICHHBIX TOBapoB nep- 2) nonyueHHe HaAJNIMYHBIX JAEHEXHbIX pacCToOssHHE He AODKHO Mpe-
BOW HeoOXoaumocTH, ca- CPENCTB OT MONy4aTeNisl COUHaNbHBIX Boiwath 500 M. B cnyuae
HUTapHO-TMrHEHUHYECKHX yciyr; OTCYTCTBHSi  OpraHM3auMiA,
CPEACTB, JIEKapCTB, CPEACTB 3) nokymnka TOBapOB B COOTBETCTBHH C OCYLUECTBJIAIOUWMX  PO3HHY-
yXo4a, KHHr, raser, Xyp- 3aKa3’oM; HyI0 MpOJaXy NPOLAYKTOB
HaJIoB 4) nocraBka TOBapoOB Ha AOM MOJy4a- MHTaHWA, roOTOBBIX Omof,
TEJIO COUMAIbHBIX YCNYT; MPOMBILLIEHHbIX ~ TOBapoOB
5) okOH4aTeNbHBIHA pacyeT ¢ nosny4are- nepBoii HeoOXOAUMOCTH,
JIEM COLUHANBHBIX YCIIYT MO YeKam CaHUTaPHO-THIHEHHYECKHX
CPEACTB, JIEKapCTB U U3AENUH
MEQHLIMHCKOrO  Ha3HaueHUs
NO  Ha3HaYe€HWIO  Bpaueii,
CpEeACTB yXoIa, KHHF, raser,
’KYPHAJIOB, pacCTOsiHHE MO-
XeT ObIThb YBEIHYEHO
OCYUIECTBJIEHHE 1 -5 |[coctaB counanbHOH ycnyru: 20 muH. | He Gonee 2 pa3 B [ycnyra  npenoCTaBAseTCs

MOKYMOK C WCMOJIb-
30BaHHEM  LIEHTpa-
JIN30BAHHOrO 3aKaza
MOCTaBLIHKOM  CO-
UHANbHbIX yCNIyT

1) NnpHeM  NOCTABIUMKOM COUMANbHBIX
yCIyr 3aka3a OT MOjy4daTens CoLMalib-
HOM yCTyrM MOCPeACTBOM TenedoHHOH
CBA3H WIM UHBIM cnocobom, onpenesneH-
HbIM MOCTaBLUMKOM COLIMANbHBIX YCIIYT;
2) KOHTPONb BO3MOXHOCTH MPHHSATHS
3aKa3a C y4eToM IpeaBapUTENbHO BHe-
CEHHbIX MOJyYaTelneM COUHAJIbHBIX
YCNYr JEHEXHbIX CPEACTB NOCTABLUMKY
COUMANIbHBIX YCIYT;

3) nokynka TOBapoB, B TOM u4MC/ie €
MCMONb30BaHMEM aBTOTPAHCMOPTa, B
COOTBETCTBHH C 3aKa3aMH nojyyarenei
COLIHANIBHbBIX YCITYT;

4) nocraBka TOBapOB Ha AOM MoOJiy4a-
TENAM COUMANbHBIX YCNYT;

5) yBeaomneHHe o6 OCTaTKe AEHEXHbIX
CPEeACTB MONyYaTeNs COUHANIbHBIX YCIYT
Y NMOCTaBLUHMKA COUMANBHBIX YCIYT

HEQENO

NpH HaMYUH aBTOMOOUNA y
NOCTaBUIMKA  COLMANbHBIX

ycnyr
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[lomouts B NnpuroToBneHuu [noMolb B npuro-| 1 —4 [cocras coumansHoM yciyru: 20 MuH. | He Oonee 2 pa3 B |[yciyra  NpeAOCTaBJAETCA
MUK TOBJIEHUH MHLLH 1) MbITbe NPOAYKTOB MNHUTaHUA (Kak HeZeno Npy HAJIMYUK Y NoyvaTens
roToBbIX K ynoTpebGneHuio, Tak U no- COLHAJIbHBIX YCAYT MPOAYK-
nydabpukaroB) BOaoiA; TOB, KYXOHHOIO WHBEHTaps
2) YACTKA NPOAYKTOB MUTAHUA; 1 o6opynoBaHus.
3) Hape3Ka NpOAYKTOB MUTaHHUA; VYcnyra nomkHa ocyuuects-
4) KUNA4YeHHe BOAbI aaTees ¢ cobmoneHueM
CaHMTapHO-THIHEHUYECKHX
HOPM M NpaBuJi
NpUroTOBNEHUE 3 -5 |cocTaB counanbHOM ycnyru: 45 mMuH. | He bonee 3 pa3 B [ycnyra  npenocTaBiaseTcs
MHLLIK 1) BbIsICHEHHE Yy MoOJyyaTens CoLuallb- Hezeno NpH HaM4KUK Y Monyyarens
HbIX YCNyr NOXENaHWi B NMpPUroTOBje- COLIMANBbHBIX YCIYT NPOAYK-
HuH 6n1013; TOB, KYXOHHOrO WHBEHTaps
2) cornacoBaHH1e ¢ nonayuareiaeM COUM- 1 obopynoBaHus.
aJIbHBIX YCIYT MEHIO; Yenyra nomkHa ocyLuecTs-
3) noAroToBKa MPOAYKTOB H KYXOHHBIX aaTbca ¢ cobnogeHreM
npubopoB, NOJNyYEHHBbIX OT MoOJyuare- CaHUTapHO-THFHEHUUYECKUX
JIA COLMAIBbHBIX YCIYT; HOPM M MpaBui
4) MbITbe MpPOAYKTOB mNHTaHHA (Kak
roToBbIX K YNOTpeGNeHHI0, Tak W Nno-
ny¢abpukaToB) Bonoi;
$) YMCTKa NMPOLYKTOB MUTAHHA;
6) Hape3ka NpoAyKTOB NMUTaHH,
7) KunsiueHHe BOALI,
8) npuroroenenne 6Gmoa B cooTBeT-
CTBHMH C peLenTypoii;
9) ybopka KyXHH H MbBITbE MOCYbI
NocJ/e NPUroOTOBJICHHUA MULLH
lNomolub B npueMe nuLM [Noaaya rUuiH 3 -5 |cocTaB coLMaNbHON YCIYTH: 10 MuH. | He Bonee 7 pa3 B [ycnyra  mpefocTaBiseTCA
(xopMnenue) nuuam, He 1) noaroToBka nony4arens couualib- Ha Hezeo, He 60- |MpH HaNUYKK Y MonyuaTens
CNOCOOHBIM MO COCTOAHHIO HOM yCilyrn K npuemy nuuiu: yao6Ho| | MaHu- |nee 3 pa3 B A€Hb, |COUMANbHBIX YCIYT FOTOBbIX
300pOBbS CaMOCTOATENbHO ycaauTh  nojyuarens  COUManbHOM | MyNSLMIO | MCXOAS M3 no- |{6nioa, KyXOHHOrO WHBEHTa-

OCYLLECTBAATL 3a coboil
yxon

ycnyru (npHem MUILK OCYLUIECTBIIAETCS
B CHAAYEM HAW MONYCHAALLEM NOJO-
KEHHHU B 3aBHCHMOCTH OT COCTOSIHMsA
nojiyyaTenss COUMaNbHON YCNYru) H
BBIMBITb PYKH;

2) noAroToBKa MPUroTOBAEHHOH MHULLH
M CTONOBBIX NpUOOpPOB, nocynbl (Bbi-
6paTh HYXHYIO NOCyay H CTONOBbIE
npubopbl) ANA NpUeMa MULILK;

3) noaroToBka MecTta Ajis NpHEMa Nu-
uiH (cton, Tymbouka, nogHoc);

4) pa3zorpeB rotToBo# NULLH;

TpeOHOCTH NOo-
Ayuatens couua-
JIbHBIX yCayr

pa (ctonoBbix npudOpOB,
nocyast), obopynoBaHus,
HEOOXOIMMBIX MOIOLLMX
CpeacTs.

Ycnyra nomkHa ocyuiecTs-
aaTees ¢ cobnropeHueM
CaHHUTAPHO-THIHEHHYECKHX
HOPM M Npasun
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5) nopayva 61101 U HANKHTKOB HA CTO;
6) MbITbE  MONYYATEAID COLMANLHOM
YCIYTH pyK, Jinua, Mo HeobXoauMocTH
MOJIOCKaHHE POTOBOI NOJIOCTH;

7) ybopka MecTa np1eMa MHULLK, MbIThE
HCMO/NIb30BaHHON MOCYABl U CTOJNOBBIX
npubopos

noaava NI
KOPMAE€HHE

H

COCTaB COUHaANLHON YCNYTH:

1) noaroroska mnonyvarenst CoUHANb-
HOM yCNyru K npuemy nuuu: yaobHo
ycaauTb  nonyvarens — COLMaIbHOM
yciyru (KOpMieHHE OCYILECTBIAETCS B
CHURAYEM UIH MOJYCHJAUIEM MOJNOXKe-
HMM B 3aBUCHMOCTH OT COCTOSIHHA MO-
nyuarena couuanbHOW YCAyru) M Bbi-
MBITb PYKH;

2) noAroToBKa MPUFOTOBJIEHHON MULIH
M CTONOBbIX NMpubGOpPOB, nocyab! (Bbl-
6paTb HYXXHYIO MOCyly U CTONOBbIE
npuOopbl) AN npueMa nuiK (Kopmie-
HHUA);

3) noaroToBka MecTta Qi MpHeMa IMu-
iy (crosa, TyMbouKa, NoAHOC);

4) pasorpes rorosoii NnUuIK;

5) nogaua 610 ¥ HaNKWTKOB Ha CTON;
6) xopmieHHe nosiyvatens COLUMaANBLHOM
YCIlyrd, KOTOpblH He MOXET CaMOCTOA-
TENbHO NPUHHUMATH MHLLY;

7) MBITbE  MOAYYATENIO  COLMANbHOM
yCllyr pykK, JIHLA, N0 HEOOXOAUMOCTH
NOJIOCKAHHE POTOBOH MOJIOCTH;

8) ybopka MecTa npuema nuLIM, MbITbE
MCMOJIb30BAaHHOM MOCYAbl U CTOJIOBBIX
npubopos

20 MuH.
Ha

1 mMaHu-

NyJALHIO

He 6onee 7 pa3 B
Heneno, He 60-
nee 3 pa3s B AeHb,
ucxoas U3 no-
TpebHOCTH Mno-
JyyaTens coLua-
JIBHBIX YCNyT

ycayra  MpeaocTaBaseTcs
NPpH HANWYUM y MonyvaTens
COLHAJIbHBIX YCITyT FOTOBBIX
61104, KYXOHHOrO WHBEHTa-
pa (cTonoBeix mNpHUOOpOB,
nocyael), 0o6opyAOBaHHA,
HEeOOXOAHMBIX MOIOLLMX
CpeaCTB.

Yenyra nomkHa ocyluecTs-
naTbes ¢ cobaroaeHHeM
CaHUTapHO-THIHEHHYECKHX

HOPM M NpaBHJI

Onnara 3a cueT CpeAacTs
noayuarens  COUMAIbHbIX
YCIYr  KHAMILHO-KOMMY-
HaJlbHBIX YCIIYr M yciyr
CBA3M

COCTaB COLHANILHOW yCNyTH:

1) cHATHE M nepelaya B YNOJHOMOYEH-
Hble OpraHH3aUMK NokasaHui ¢ npubo-
poB yueTa notpebnaeHUs 3NeKTPO3HEp-
FMH, TEMJIOBON IHEPruM, ropsueii w
XOJIOHOH BOABI, rasa;

2) noflyyeHHEe HANMUHBIX JAEHEXHbIX
CPEACTB OT MOJyYaTeNs COLMANbHBIX
YCIyr Ha OnaaTty KOMMYHaIbHBIX
YCAYT, YCAYT CBA3M;

15 MuH.

He 6onee | paza
B MecsLL

ycnyra npenocTasiseTcs 3a
CHeT CpeacTB mnojyuvaTens
COLMANbHBIX YCIYT
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3) onsata couuanbHbIM - PabOTHHUKOM
CYETOB KOMMYHAJIbHBIX YCIYF, YCnyr
CBA3M C Y4YETOM pa3Mepa BO3Harpax-
neHus 6aHKa M MHBIX OpraHM3aLUMii kaKk
HANUYHBIMH JEHEXHbIMH CPENCTBaMH,
Tak M Oe3HaNM4HBIM cnocobom (uepes
TEPMHHAIBI MKW HH(OPMaLMOHHO-Te-
JIEKOMMYHHKALUMOHHYIO ceTb «HuTep-
He™» (panee — «ceTb MUHTepHeT). Ilpu-
OPHTETHBIM CnOcoOOM OMaThl ABASET-
cA 6e3HaNMUHbIN cnocod;

4) oxOHuaTeNbHbIH pacyeT ¢ nonyyare-
JIEM COUMAJIbHOW YCAYTrH M0 KBHUTaH-
UMK, B cyyae 6e3HaNMUHOro pacyera —
C NpeAOCTaBNEHHEM MEYAaTHOTO BapH-
aHTa 3JeKTPOHHOrO Yeka

Chnaya 3a cuer cpencrs
nonyvarens  COUMANbHbIX
ycayr Beweid B CTHPKY,
XHMUYHCTKY, PEMOHT, 006-
paTHas UX A0CTaRKa

cnaya  3a  Ccuer
CpeACTB nojyuarens
COUMANIbHBIX  yCIyr
Bewel B  CTHUPKY,
XMMUYHCTKY, PEMOHT,
oOpaTHas wuxX Jno-
cTaBKa

COCTaB COUHAIbHOMN YCIyTH:

1) cbop Beweit (Becom no 7 kr) nony-
uarens couManbHOW ycnyru, Tpedylo-
LIMX CTHPKH, XHMYHCTKH WIIH PEMOHTA;
2) nonyyeHHe HANMUYHBIX JAEHEXHbIX
CPEACTB OT MoJy4aTenss COLMANBbHOIA
YCJIYrd Ha ONAaTy CTUPKH, XHMUHCTKH,
PEMOHTa;

3) nocraeka Beleil B MyHKTbl CTHPKH,
XMUMYHCTKH, PEMOHTA;

4) oOparHas gocTaBka Beuleil Monyua-
TENIO COLMANbHBIX YCNYT;

5) pacuer ¢ nony4arenem COLMANBHOM
YCJIYTH 110 KBUTAHLIMK

30 MHH.

He 6onee | paza
B MecaLl

ycayra npefocraBiseTcs 3a
CYET MoJIy4yaTeNs COLUManb-
HBIX YCNYT M TpH HaJHUYHH
opraHusauuii 6biToBOro 06-
CNY)KUBAaHHUA B HacesleHHOM
MyHKTE

aBTOMaTHYECKas
MallrMHHaa CTHUpPKa

COCTaB COLMANbHOM YCITyTH:

1) copTuposka 6eba;

2) 3aknagka 6esibs B CTHpasibHYIO Ma-
WHHY ¢ JaobaBieHHEM cneuuanbHbIX
MOIOLLHX CPEACTB;

3) BbIOOp MporpamMMbl CTHPKH;

4) BbIrpy3ka nocTupaHHoro Oenbsa u3
CTHPa/IbHOM MALLMHBI;

5) pasBelIMBaHHE YHUCTOro Oenbs;

6) cuaTue cyxoro 6enbs M packiajaka
€ro B MECTa XpaHeHUs

10 MuH.,
6e3 yue-
Ta pe-
*Krma
CTUpKH

He bonee 2 pa3 B
Hezeno

yciayra npeaocTaBiseTcs ¢
NPUMEHEHHEM  HHBEHTaps,
NPenoCTaBACHHOrO noayua-
TEJleM COLMAIbHBIX YCAYT:
aBTOMaTHYeCKas CTUpasib-
Has MallKHa, CTHpaibHbIH
nopowiok, 0SopynoBaHHoe
MECTO AN CYLUKH Oenba

CTHpKa B MOJIYaBTO-
MaTUUYECKOM CTH-
pPaNbHOI MalwHHe

COCTaB COUHAJILHOMN YCIyTH:

1) copruposka Genbs;

2) zaknagka Genbs B nosnyasTomMaTHue-
CKYIO CTHPANbHYIO MALLUHY:

60 MHH.

He Hbonee 2 pa3 B
HeJeNo

ycayra rnpenocraBasercs c
NPUMEHEHHEM  WHBCHTapH,
NpeaoCcTaBIEHHOro noayya-
TeJIeM COUHANIbHBIX YCJIYT:
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3) nonockaHue Oenbs B MallMHE MM noNyaBTOMaTH4ecKas CTH-
pyKamH (BbIrpy3Kka Uis NOJOCKaHU); panbHas MalluHa, Ta3, CTH-
4) pa3BelIMBaHHE YHCTOro Genbs; paibHBIi nopook, obopy-
5) cuaTHe cyxoro 6enbs W packiaaka JOBAHHOE MECTO ANA CYLUKH
€ro B MeCTa XpaHEHHA 6enbs
nomouub Npy cTupke | 1 —5 |cocTaB couManbHOH yCIyru: 10 MmuH. | He bonee | paza |ycnyra npenoctasasercs ¢
1) Bbirpy3ka mnoctupaHHoro Oenba wu3 B HEZIENIO NPUMEHEHHEM  WHBEHTapH,
CTHPaNIbHOW MALUUHBI; NpeAOCTaBEHHOr0 Nnoay4a-
2) pa3peLirBaHHe YMCTOro 6enbs; TEJIEM COLMANBbHBIX YCIYT, U
3) charue cyxoro Genbs M packiagka 060pya0BaHHOTrO MecTa s
€ro B MECTO XPaHEHH Cyuiku 6enbs
rinaxxka 6enbs 4 -5 |cocras couManbHOi ycnyru: 30 muH. | He Donee 2 pa3 B |ycnyra npeaocTaBaseTcs ¢
1) noaroToBka npexocTaBiEHHOro No- Heaeno NPUMEHEHWEM  HHBEHTapH,
syyateneM COUMaIbHbIX YCIYyr WHBEH- NpefoCTaBICHHOTO NOJyyYa-
Taps Ans rnaxku 6enbs; TeNeM COLMANbHBIX YCIHYT.
2) rnaxkka NMpefoCTaBACHHOro Mojyya- I'naxkka OGenbs ocywecTs-
TENEM COUMANbHBIX YCAYF YHCTOrO AA€TCs  TEXHHYECKH  MC-
6enbs; npaBHbIM YTIOFOM ¢ cobJto-
3) packnanka BbiFJlKEHHOTO Oenbi B JeHueM TexHuku OGe3onac-
MecTa XpaHeHUs; HOCTH
4) ybopka mnpenocTaBieHHOro nosjyua-
TeNeM COUMAIBHBIX YCIYr WHBEHTaps
A riaxky 6enbs
Tonka neuei, nokynka 3a|coaelicTBie B npu-{ | —5 [cocTaB counanbHo# yenyru: 5 MHH. | He bonee | pa3a |ycnyra ocyllecTBasercs 3a
CYeT CpelcTB nosnyuvarens|obpeTeHWH TOMAMBA NOWCK OpraHu3auWH, OCYLUEeCTBAAIO- B rof CHEeT noJsyyarens Couuanb-
COLIMA/IbHBIX YCIIYT TOIUIH-|(B JKHNLIX MOMelle- WKX npoaaxy TBEpAOro TOIUIMBA H HBIX YCJIYT C HUCMONIb30BaHHEM
Ba (B XMJ/bIX NMOMELIECHHAX HUAX Oe3 LeHTpanb- [OCTaBKY €ro K MecTy, YKa3aHHOMY TenedoHHbIX cereil U / unu
6e3 UEHTpaNbHOro OTOM-|HOTO OTOIJIEHHS) nony4atefnemM COUMANBbHBIX YCIYT, KOJI- nocryna k cetd MurepHer
JIeHus) KY JpoOB
coaeiicteue B Tonke| 1 —2 |coctae counanbHOH ycnyru: 10 mMuH. | He Gonee 5 pa3 |ycnyra npenocrasisercs c
neyeil (B KHABLIX 1) noaroroBka neuyd K TOMKe (3aHOC B 8 HEZENIO B OTO- [MCII0Nb30BAHUEM WHBEHTaps
nomeweHuax  6e3 JIOM TBEpAOro TOIUIMBA, OYUCTKA TO- NUTENbHBIR  |TofyyaTenedl  couManbHbIX
LIEHTPaJIbHOTO NOYHON Kamepbl v 30IbHHUKA); Ce30H ycnyr (TOMIMBO A TOMNKH
oTOMNEeHUs) 2) BLIHOC 3041bl NPH HEOOXOAUMOCTH neyu, MelKOB, COBKa U Mp.).
Ycnyra no Tonke neuei
NpEeAoCTaBAfETCA B MEPHOA
OTOMMTENILHOIO CE30HAa U C
cobnoneHnem  TpebGoBaHui
npoTuBONOXapHoH 6e3onac-
HOCTH B 5KHIIOM MOMELLIEHUH
Tonka neyew (B xkH-| 3 —5 |cocTaB counanbHoi ycnyru: 20 MuH. | He Oonee 7 pa3 B |yciyra npeaocTaBiseTcs C

NbIX  MOMELIEHHRX 1) noarotoBka neuu k Tonke (3aHOC B HeaeMo B OTO- |MCMONb30OBAHHEM MHBEHTa-
6es  uenTpanbHoro JIOM TBEpJOro TOIUIHBA, OYMUCTKA TO- nUTeNbHbIH ce- |pa nonyuareneii couMaib-
OTOIIEHHA) MOYHOH KaMepbl H 30JIbHHKA); 30H, He Bonee |HbIX ycayr (TOMIMBO Ans
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2) pactonka neun c cobnoneHHeM 2 pa3 B ACHb |TOMKH NE4M, MELUIKOB, COBKa
NpaBuN NOXKapHOit 6e30nacHoOCTH; U np.);
3) npoBepka TONOYHOIA; Ycnyra no Tonke nieveit
4) ybopka MHBEHTaps W MecTa OKOJO NpefoCTaBNseTCs B NEpHOA
neuw; OTOMHTESILHOTO CEe30Ha U C
5) BbIHOC 3071bI NTPH HEOOXOAUMOCTH cobmonenuem TpeboBaHUi
npoTuBonoxapHoi 6Ge3ona-
CHOCTH B XMJIOM MoMeLle-
HUHU
Tonka 6aHu 3 -5 [cocTaB couManbHOM YCyrH: 20 mMuH. |He 6bonee | paza B |ycnyra npeaocraBiserca ¢
1) noAroToBka ne4yu K Tomke (3aHOC B Heaeno MCMOAb30BAHMEM WHBEHTaps
6aHI0 TBEpAOro TOMIMBA, OTKPbIBaHHE nonyuyarened  COUMANbHBIX
BbIOLLKH, O4YHCTKA TOMOYHOH KaMepbi U ycnyr (TOMAMBO AAS TOMNKH
30JIbHHKA); NeyH, MELKOB, COBKa H Mp.);
2) pacronka reun ¢ cobmoaeHrem Ycnyra no Tonke nedyeit
npaBHA NokapHoOH O6e30nacHOCTH; npeaocTaBnseTcs ¢ cobno-
3) nposepka TOTMOYHOMH; AeHuem TpeboBaHuii npo-
4) ybopka WHBEHTaps W MecTa OKOJIO THUBOMOXapHOH 6e3onacHo-
neuu; CTH B MOMELUEHHH
5) BBIHOC 30Jibl
Obecneuenne Bonoit (B|obecneuenne Boao#| | —5 [cocTaB coumansHoi ycayru: 20 MuH. | He bonee 2 pa3 B [ycnyra npeaocTaBisercs C
XKUABIX MOMeLeHHAX 6e3|B ObITOBbIX Lenax (B 1) noaroToBka uucTOil Tapbl (Beapa Henento MCIIONIb30BAHHEM HWHBEHTa-
LUEHTPaJIbHOrO  BOAOCHA0- [XKMIBIX MOMELIEHH- LN MEPEHOCKH HWAM HMHOM Tapbl Ha ps nonyuarteneit couHalb-
HEHHUA) Ax 6e3 LeHTpanbHO- cneunanbHo o6OpyIOBaHHOM Tesexke, HBIX ycnyr (Beaep, KaHMCTP
ro BoaocHabxeHus) €MKOCTH I €€ XpaHeHHA ), u np.). [lpu npepocraene-
2)3abop Boabl M3 Onukaiiliero npu- HUM COLMAnNbHON  yCiayrH
rOAHOrO AAs MCMONb3OBAHHA UCTOUYHH- obbem aocTaBNAEMOi BOAbI
Ka BOAb; He JO/MKEeH MpeBbILATh
3) noctaBka BOAbI MOJyYATENIO COLIU- 40 nurpos
anbHBIX YCNYT Ha JOM;
4) cnuB BOAbI B €MKOCTH 1N XpaHe-
HHS;
5) ybopka wHcnonb30BaHHOW Tapbl B
MECTO, COIJIaCOBAHHOE C MoNyyaTenem
COLHANbHOMH YCAYTH
nocraska Boabl B | -5 [cocTae coumanbHoOM yenyru: 10 MuH. | He Gonee | pa3a |ycnyra npenocraBnsercs ¢
6aHio 0Oe3  ueH- 1) noarotoBka uuCTOi Tapbl (Beapa B HEJENIO MCMONbL30BAHUEM HHBEHTa-
TpaibHOro BOJ10- ANs MEpPEeHOCKH, LUINIaHra Ui CJIKBa, ps nonyuateneit couManb-
cHabeHuns €MKOCTH [U1fl €€ XpaHEeHH); HbIX ycnyr (Beaep, KaHUCTP

2) 3a6op Boabl M3 OGnmxaiiero npu-
rOJHOrO ANA WUCTMOJIb30BAHHUA UCTOUHMU-
Ka BOJbI;

3) nocraBka BOJbl MONYyYaTENO COLM-
ANbHBIX Yy B 6aHI0;

u np.). Ilpu npenocrasne-
HMH COLMANILHOH YCIyrH
obbeM mocTaBnAeMOH BOZbI
B 6aHIO He NO/KEH npeBbi-
wats 40 nuTpos
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4) caMB BoAbl B €MKOCTH AJIA XpaHe-
HHUA;
5) ybopka MWcnonb30BaHHOH Tapbl B
MECTO, COrJlaCcOBaHHOE C MOJy4aTenem
COLHAJIbHOMN YCAYyrU
8 |Opranuzauus nomowd B 1 =5 [cocTaB couManbHOMK ycnyru: 5 muH. | He 6onee | pa3a |ycnyra npeaocTaBiseTca 3a
NpoOBeEHUH PEMOHTA XKH- MOMCK HMCNOJIHUTENEH U OpraHW3auui, B Mecsll cHeT nonyudaTeNs H TpH
JbIX NOMeLIeHHH OCYLLECTBASIOWMX  PEMOHT  KHJIBIX HaJlM4MM B HACENEHHOM
NOMELLEHHH, B TOM 4MC/E€ BbI30B Ha NYHKTE OpraHu3auui, ocy-
JIOM CaHTEXHHKa, JIEKTPUKAa M APYruX LLECTBIAIOWMNX PEMOHTHbIE
Heo6X0AHMbIX pabOTHUKOB paGoTbl
9 |ObecneueHne KpaTkoBpe- I -5 |cocraB couManbHoOH ycnyru: 80 MuH. | He Gonee 2 pa3 |ycnyra ocyleCTBAAETCS MO
MEHHOro npucMoTpa 3a 1) nnaHupoBanWe coaepXaHUA MNpH- B MecsLL MECTY J>KHTENbCTBA TNOJyva-
JETbMH CMOTpa; TeNI COUMANbHBIX YCIYT.
2) noaroToBKa (MpH HaNUYUH) TEXHM- Ycnyra  npepoctaBnsercs
YECKMX CpPEACTB MNepeABWXKEHUS Ans NpH HEOOXOAMMOCTH JHY-
Jeted-uHBanuaoB nubo aereit ¢ orpa- HOrO MPHCYTCTBUS MOJIyua-
HUYEHHBIMH BO3MOXHOCTAMH  3110pO- TeNs COUMANbHBIX YCHyr B
BbA; OpraH13auHsX.
3) xoHTponb Haa AeicTBUAMM pebGeHka CouunanbHbiMH  pabOTHUKOM
B MECTe€ ero HaXOXAEHWA B NepHoa obecneunBaerca  Gesonac-
NpHCMOTpA; HOCTb OJHOTO HJIW HECKOMb-
4) yCTaHOBKa Ha MECTO TEXHHUYECKOro KMX JeTell B BO3pacrte 10
CpEeICcTBa MNEpeNBHKEHUS JeTei-HHBa- 7 ner, poautenem u (Win)
aunoB nubo aeteil ¢ OrpaHUYEHHbIMH 3aKOHHBIM MpeACTaBUTENEM
BO3MOXHOCTAMH 30pOBbA KOTOPBIX SABIAETCA MOJTyya-
TeJIb COLMANbHBIX YCNYT, W
HE BKJIIOYAET B ce0s KOpM-
NleHune, nepeoneBaHue, Mpo-
FYJAKH, TCUTHEHHYECKHE U
obpasoBaTenbHble  YCNYrH.
Yenyra npepocrasnsercs C
MCTIONb30BAaHUEM  TEXHHYE-
CKMX CpEeACTB MNepeaBHMe-
HHA, NPEJOCTaBIAEMbIX MO-
JlyyaTteneM COLManbHbIX YC-
Jyr, ¢ cobniogeHueM Mep
6e30MmacHOCTH
10 [Y6opka xunbix nometle-|okazanue nomowm 8| 1 —3 [cocTae counanbHol yciayru: 30 MuH. | He Gonee | pasa |nNpu MpeaoOCTaBlEHHUH COLIH-

HUH

nposeaeHuu ybopku
)KHUNbIX NMOMELUEHUIT

1) nomow B cyxoii ybopke nonos
CNajJbHOMH KOMHATBI MOJlydaTess COUM-
IbHBIX YCAYT, KyXHH U MecT obuiero
nojib30BaHHUsA (BaHHAs KOMHaTa, Tya-
JIET, KOPHAOP);

B HEAENIO

alnbHOW  ycnyru ruiowanb
KMIBIX MOMeLUEeHHH, nof-
Jexauwmnx ybopke, cocras-
nsaer He 6osee 33 kB. M AnA
OJHOr0 MPOXUBAIOWErO W
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2) noMollb BO BaaxHOH ybopke nonoe
CMNanbHOI KOMHaTbl MOJy4yaTeis COLUM-
aNbHBIX YCNYF, KyXHH H MecT oluiero
nonb3oBaHWA (BaHHaA KOMHaTa, Tya-
JIET, KOpPHAOP);

3) noMotlb B CyXoi U (MNIH) BRaXxHOM
ybopke oT nbuin MeGenu, NoAOKOHHH-
KOB B CNajlbHO# KOMHaTe nonyuarens
COLMANBHBIX YCIYT U KYXHE;

4) noMoLLb B MbITb€ OKOH CHAJILHOM
KOMHaTbl U KyXHH (2 pa3a B ron);

5) BbIHOC OBITOBOrO Mycopa A0 MecTa
cbopa TBEpAbIX KOMMYHaILHBIX OTXO-
OB

He b6onee 42 kB. M 1511 ABYX
u BoJtee NPOKUBAIOLLHX.
Vcnyra pomxHa ocyluecTs-
naTbes ¢ cobnioaeHuem
CaHHUTapHO-FMrHEHUYECKHX
HOpM M mnpaBun. Ycnyra
NpefocTaBnseTcs ¢ npume-
HEHHEM HHBEHTapsA, npelo-
CTaBJIECHHOTO TMOJyyaTresem
COLHANbHBIX YCIYT.
[lonyuatens  counanbHbIX
ycnyr nomkeH obecneuuTb
6e30MacHOCTb COLMANILHOrO
paboTHHKa NpH OKa3zaHWH
NMOMOLIH B MbITb€ OKOH

nposeneHue ybopku
YKHUIIbIX MOMELLEHHUH

COCTaB COLIMAJIBHOM YCITYTH:

l)cyxas u Bnaxuas y6opka nonos
cnanbHOM KOMHAThbl Mojiyyaress couu-
anbHBIX YCNYT, KYXHH M MecT obuiero
nonb3oBaHuA (BaHHas KOMHaTa, Tya-
NIET, KOPHAOP), B TOM YHMCNie C [OMO-
LUBIO Mbliecoca (MPH ero HATHUKK);,

2) cyxas u (uamn) BnaxkHaa ybopka ot
nbuii  Mebenu W  NOLOKOHHUKOB B
cnanbHoii KOMHaTe nojyvatens COLK-
aNbHBIX YCAYT, KyXHE H KOPHIOpE;

3) MbITb€ OKOH CMNaNbHONH KOMHATBHI H
KyXH#u (2 pa3za B ron);

4) npoBeTpUBaHHE KUJBLIX NOMeLLe-
HHI;

5) BbiHOC ObITOBOrO Mycopa A0 MecTa
cbopa TBEpAbIX KOMMYHaJIbHBIX OTXO-
0B

50 MuH.

He Oonee | pasa
B HEAENIO

NpH MPeJOCTaBICHUH COLIH-
anbHOH yCNyrd maowaab
JKUABIX TMOMELleHHWH, noa-
nexawx ybopke, cocras-
nser He bonee 33 kB. M ans
OIHOTO MPOXKHBAIOIETO M
He Oonee 42 KB. M 11 ABYX
1 6onee NPOXKHUBAIOLINX.
Ycayra nomKHa OcyluecTs-
nATbCA € coDnomeHueM
CaHHUTapHO-FHFMEHHYECKHX
HOopM W npaui. Ycayra
NpefoCTaBiAeTCH C NpUMe-
HEHHWEM HHBEHTaps, npeno-
CTaBNEHHOrO MoNyuaresyieM
COLMANLHBIX YCAYT.
[Tonyyatens  couManbHbIX
ycayr pojokeH obecneyuTb
6e30MacHOCTb COLHANbLHOMO
pabOTHHKA NPU MBITbE OKOH

Opranu3aums noMowMW B
yOopke cHera

ybopka cHera, B TOM
yuciae ¢ MnpuBIeYe-
HMEM K JIaHHOW pa-
6ore  BonoHTEpOB
(nobposonbues)

COCTaB COUMAIbHOM YCIYTH;

1) noaroroBka MHCTPYMEHTOB MONy4a-
TeNs COUNANbHBIX YCNYT;

2) pacuMCTKa 3aCHEXEHHBIX NOPOIKEK
OT cHera IMMPHHOM 10 | M, nnuHoM no
20 M ans obecneveHus Moaxojaa K xu-
JIOMY JIOMY M HaJIBOPHLIM MOCTpPOiiKam;
3) ybopka MHCTPYMEHTOB Ha MecTa
XpaHeHHs

25 MuUH.

He Gosee 2 pa3 B
Heaeno

yciayra  MpeAocTaBiseTcs
NpyU HAMYKUYU MEeTNb (BEHH-
Ka) ¥ 10NaThl y nmojy4arens
COUHAJIbHBIX YCNyT
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1 2 3 4 5 6 7 8
OpraHu3aums no-[ 1 -5 |cocraB couuanbHOM ycnyru: 5 MuH. | He 6onee | pa3a |ycnyra npenocTaBnseTcs 3a
MOLUH B yOOpKe CHe- NOMCK MCMOSHUTENEH M OpraHu3aLuii, B roj CYHET TMOoJIyHaTeNid COUNasb-
ra, B TOM 4uCle C OCYLIECTBAAIOLLHX YOOPKY CHera HbIX YCIYT Y MPH HAJIMYKH B
KPbILIK KHJIOrO NO- HaceNeHHOM TNYyHKTe opra-
MeLLEeHHA nosyuare- HU3aUMA uaK  (PU3HUECKHX
NS COUMANbHBIX YC- nny, OCYLLECTBAAIOLLMX
JIYT C NpHBJIEHEHHEM ybopky cHera
K JaHHO# paboTte Bo-
noHtepoB  (mobpo-
BOJIbLIEB) WM 3a
cYeT cpeacTs Mnosy-
yaTens CoUMaNbHBIX
ycayr
12 |TlpenocTtaBnenne  rurue-|yxon 3a Horramu| 2-—15 |cocTaB coumanbHoOl ycnyru: 10 muH. | He 6onee 4 pa3 B [ycnyra npenocraBnsercs ¢
HHUYECKHX YCNYT NULAaM, He |pyK 1) noaroToBka UHCTPYMEHTOB Mojy4a- mecau NpUMEHEHHeM  HHBEHTapA,
CNOCOGHBIM MO COCTOSHHIO Tens COUMANbHBIX YCHYr K CTPHXKKe NPEeAOCTaBAEHHOTO MOJy4a-
310POBbSi CaMOCTOATEbLHO HOI'Te# Ha pykax; TeneM CoUHanbHbIX yCIyr.
OCYWIECTBAATL 3a coboi 2) ctpuxkka Horrei, obpaborka pyk VYcenyra aomkHa ocyuiecTs-
yxon KpeMoM (NpH HAJIMYUHK KpeMa) naTees ¢ cobmoaeHueM
CaHUTapHO-THIUEHHYECKHUX
HopM M npasun 6esonac-
HbiIM W 6e36one3HeHHbIM
cnocobom
yxoa 3a Hortamu| | —5 |cocrae couManbHOM yCnyru: 20 MuH. | He Gonee 2 pa3 B |ycayra npeaoCTaBAseTCs C
Hor 1) noAroToBka MHCTPYMEHTOB Mony4a- MecsL NPUMEHEHHEM  HHBEHTapH,
TeNsd COUMAIBHBIX YCIYr K CTpHXKe NPeaOCTaBIEHHOrO MOJy4a-
HOrTeil Ha Horax; TeNeM COLMaIbHBIX YCIYT.
2) pacnapuBanue Hor (npu Heo6xoau- Ycnyra nomkHa ocyiecTs-
MOCTH); nATbCa ¢ cobnmoneHuem
3) cTpHKKa HOITe#H WM NOANUIHBaHKHE CaHUTapHO-THrHEHUHECKUX
(yxopauMBaHHeE) HOITEBOI MJIACTHHBI; HopM W npaeun Gesomnac-
4) obpaboTka kpeMoM ans Hor (nmpu HbiIM M 6e30one3HeHHbIM
HaNIHYUH Kpema) cnocobom
yXO0A 3a BONocaMH 4 -5 |cocTaB counanbHOM ycayru: 5 MHH. |He Oonee 7 pa3 B |ycnyra npenocTaBisercs C

pacuecbiBaHHE

HEaeno

NPUMEHEHHEM  HHBEHTapA,
NpeaoCTaBNeHHOro nosyva-
TeIEM COUMANBbHBIX YCIYT.
Veayra pomkHa OCyLIECTB-
naTecs ¢ cobnoaeHuem
CaHWUTaPHO-rHIrHEHHYECKHUX
HOpM M npasun Gesonac-
HbIM W Oe300ne3HEHHBbIM
cnocobom
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yxoa 3a poToBoii| 4—5 [cocTaB coUMalIbHON YCNyru: 10 MuH. | He Bonee 7 pa3 B [ycnyra npeaocTaBisercs C

MoJIOCThIO 1) noaroroBka HEOOXOAMMBIX MHCTPY- Ha Heaeno, 2 pasa |NPUMEHEHHEM HWHCTPYMEH-
MEHTOB, CPECTB ¥ MECTa, MOAroToBKa| | MaHu- B JleHb TOB M CPeiCTB, MpPEAOCTaB-
nonyvarens COUManbHbIX YCAYT K Npo- | MynauMio JIEHHBIX MOJYyYaTeNeM Co-
uenaype; LUMANbHBIX YCAYT.
2) nomowb B yxome 3a 3yb6aMH MM Ycayra nomKHa OCyLIeCTB-
4eMoCTbIO (YMCTKa 3y60oB (nNpoTe3oB); naTecs ¢ cobnoneHunem
3) uncTka pOTOBOH NONOCTH (A3bIKA, CaHUTApHO-TUrHEHUYECKHX
CIIU3UCTOH LLEK); HOpM M mnpaBun 6e3omnac-
4) nonockaHHe POTOBOH MNOJIOCTH; HbIM U 6e3bone3HeHHbIM
5) ybopka MecTa BLINONHEHUs YCAYrH cnocobom

noMouub npu 6puthe | 2 -5 |cocTaB cOLUMANBHON YCIYTH: 10 mMuH. | He 6onee 3 pa3 B [ycnyra npenocTaBiseTcs ¢
1) noarotoBka HEOOXOAMMBIX MHCTpY- Heaeno NPMMEHEHHEM HHCTPYMEH-
MEHTOB M MeCTa, MOArOTOBKA MoJyya- TOB M CPEACTB, MPEAOCTaB-
TeNs COLUMANIbHBIX YCNYT K NPOLeaype; JICHHBIX MoONyYaTeNemM co-
2) nomous B Oputbe Goponsl, ycoB HHAJIbHBIX YCIIYT.
(A My>KUHH), YIaleHWe HexenaTeNb- Ycayra noimkHa OCyuiecTB-
HO PacTUTENBHOCTH Ha JTHLE; naTees ¢ cobnogeHuem
3) ybopka MHCTPYMEHTOB M MeCTa Bbl- CaHUTapHO-THFHEHHYECKHX
MOJIHEHUA YCNYTH HOpM W npasun 6e3sonac-

HbiIM #  6e300se3HEHHBIM
cnocobom

6puThe 3 —5 |coctaB couManbHOM yCIyTH: 15 MHuH. | He 6onee 3 pa3 B [ycnyra npemocTaBnseTcs C
1) noarotoBka HEOOXOAHMMBIX HHCTPY- HeJento NPUMEHEHHEM  HMHBEHTaps,
MEHTOB M MECTa, MOArOTOBKAa Nojy4a- NpenoCTaBlIEHHOTO MOoJyya-
TeNs COUMAIbHBIX YCIYT K NMpoLenype; TEIEM COLIMAJIbHBIX YCIYT.
2) 6putbe Gopoabl, ycoB (Wi Myx- Yeayra nomkHa OCYLIECTB-
YWH), ylaJleHHME HexenaTeNibHOH pac- naTecs ¢ cobaroneHuem
TUTEALHOCTH Ha JiMUE, MpoBeaeHHe CaHMTapHO-TMrMEHHYECKHX
npoueaypst GpuTbis ¢ cobnioaeHuem HOopM W npaeun 6esomnac-
TEeXHUKH He30nacHOCTH; HbiIM M  0e300Nne3HeHHbIM
3) ybopka HHCTPYMEHTOB M MECTa Bbl- cnocobom
NOJIHEHHA YCIIYTH

yMbIBaHHE 4 -5 |cocTas couHanbHoOi ycnyru: 10 MuH. | He Gonee 7 pa3 B [ycnyra npenocraBaseTcs ¢

1) ymMbiBaHHEe pyK, NHUa, WeH, yuei
BoJo# nMbO BO#OH C UCMONbL3OBaHHEM
FMrMeHUYECKUX CPeacTB;

2) BuiTHpaHue nosioTeHuem (cander-
KOit)

HeAENo

NPUMEHEHHEM  MHBEHTaps,
NpeaoCTaBIEHHOrO MOoJyya-
TEJIEM COLMANIbHBIX YCIYT.
Ycnyra fnomkHa ocyLlecTs-
NAThea ¢ cobnogeHuem
CaHUTapHO-THrHEHHUYECKHUX
HOpM M npasun Gesonac-
HbIM U 0e3001e3HEHHBLIM
cnocobom
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conpoBokaeHue npu| 1 —3 |cocTaB counanbHON YCNYru: 20 MHH. | He Donee 2 pa3 B |[ycnyra ROJ)KHa OCYULIECTB-
KyNaHWH KOHTPOJIb 32 CaMOCTOATENbHBIM KyMNa- Heaemo nATbCA € cobnoaeHueM

HHMEM Nony4aTesi COLHANbHBIX YCAYr B CaHUTapHO-TMIMEHHYECKHX
BaHHOH KomHate / 6aHe, MpHHATHEM HOpPM M npaBun cobnione-
nywa HHSA TEXHHUKHU O€30MacHOCTH.
CoumanbHblit paboTHHK A0-
’K€H HAXOJAMTHCA B KBapTHpE
(nome, ©OaHe) mnosyyaTesns
COLMAIbHBIX YCIYT JUISl 3KC-
TPEHHOrO0 pearipoBaHus B
cilyyae BO3HMKHOBEHMs He-
00X0IMMOCTH
coaeiicTeue npu| 2-5 [cocTaB couHanbHON yCAyrH: 25 MHH. | He Gonee 2 pa3 B |ycnyra npefocTaBAsAeTCs C
KyrnaHuu 1) conpoBoxaeHne B AyLIEBYIHO WIH HeJeNo NPUMEHEHHEM  MHBEHTap,
BaHHYIO KOMHaTy, OaHio; NpeAOCTaBNEHHOrO MNojyua-
2) coneiicTBiE NMpPH MbITbE TPYAHOHO- TENEM COLUMAILHBIX YCNYT.
CTYNHBIX 4YacTei Tena ¢ NpUMEHEHHEM Ycnyra ponxkHa ocyluecTs-
MOIOLLMX CPElCTB; naTecs ¢ cobniopeHHeM
3) noMowb B BBLITHPaAaHUM TPYAHOMO- CaHHUTAPHO-TUrHEHHYECKHX
CTYNHbIX YacTel Tela MONOTEHLIEM; HOpM W npaBun Ge3onac-
4) conpoBoXJeHHE U3 AYLIEBOH WIH HbiM H Oe3bone3HeHHbIM
BaAHHOW KOMHaThl, 6aHu obpaTHO cnocobom
nojHoe KynaHue B| 4—5 [cocTaB couManbHON ycnyru: 45 MuH. | He Gonee 2 pa3 B |ycnyra npeaocTaBAfeTCs C
Lylle HWIH BaHHOM 1) conpoBoxkneHue B AyLIEBYIO WIIH Heneso NpUMEHEHHEM HHBEHTaps W
KOMHare, 6aHe BaHHYIO KOMHaTy, 0aHIo; peabunuraumoHHoro  060-
2) npoBeneHue MNOMHOrO Tyanera (Mbl- PYAOBaHHWA, NPENOCTaBJIEH-
Th€ B BaHHE WIM OYLUE MOJIHOCTHIO) C HOrO MOJyuaTeNeM COLHM-
NPUMEHEHHUEM MOIOLUMX CPEACTB W anbHbIX YCIYT.
MCNONb30BaHHEM PpeabHIHTALMOHHOrO Vcnyra pomkHa ocyulecTts-
obopynoBaHus; naTeca ¢ cobmoaeHueM
3) BbITUpPaHHE Tena MONOTEHLEM TOJ- CaHUTapPHO-TUIMEHHYECKHX
HOCTbI0; HOpPM W npaBun Oe3onac-
4) conpoBoxaeHHe W3 AyLIEBOH WM HbiM W Oe3bonesHeHHbIM
BaHHOW KOMHaTbl, 6aHH 0OpaTHO cnocofomM
nonHoe KynaHwe B| 4 -5 |cocTaB couManbHOH YCNyrH: 45 mMuH. | He Oonee 2 pa3 B [ycnyra npeaocTaBaseTcs ¢

NnocTEC/IN

1) noaroToBka nosiyvarens K Kynamuio
B NOCTENH;

2) nposeaeHHe NONHOro Tyanerta (Ky-
naHusa) C MNOMOLLIO CHEUHAIbHBIX
CPEACTB WAH BOAOH, a Takxke npucno-
cobnenuii;

3) BbITUpaHHE Tena MOJNIOTEHUEM MoJ-
HOCTbIO;

4) o6paboTka NOCLOHOM MU KPEMOM
(Npu HanUynK)

HEACHo

NpUMEHEHHEM  WHBEHTaps,
NpeAoCTaBNAEHHOro nonyua-
TENEM COLMANbHBIX YCAVT.
VYcnyra noskHa ocyutecTs-
aaTees ¢ cobnopeHueM
CaHMTapHO-rHIMEHNUYECKHX
HOpM M npaBun 6Gesonac-
HbIM W  Oe3bonesHeHHbIM
crnocobom
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NOMOUIb MPH HCTIOABL-| 3 — 5 |COCTaB COLUMANLHOMN YCAYTH: 15 muH. | He Gonee 7 pa3 B |ycnyra npenoctaBisercs ¢
30BaHHH cpencrts 1) conpoBoaHTbL MoJNyyaTeNis COUHanb- Heaeno NpUMEHEHHEM HWHBEHTapA,
JIWYHOH  rUrHeHsl / HBIX YCIYr 10 Tyanera, NpefoCcTaBNeHHOro Nojyya-
nomMoulb B MOJb30- 2) nonpasuth oaexay (mo W mnocne TENeM COLMAJIbHBIX YCIYT.
BaHHUH TyaJlETOM Tyanera); Ycnyra ponxkHa ocyluecTB-
3) nomoub cecTb Ha yHHTa3 (Miu cyn- aaTeCc ¢ cobaoneHHem
HO / CAaHUTapHOE Kpeciio); CaHMTAPHO-MMIrHEHHUYECKHX
4) noMoub BCTaThb C YHHTa3a (CaHUTap- HOPM H MpaBui npu cobmnio-
HOro Kpeca); JEHMH TEXHHUKH Oe3omnacHo-
5) noaTepeTh WK NOAMBITH MOJy4are- CTH
Af COUMaNbHBIX YCNYr, MOMOYb WC-
nonb3oBate abcopbupytowee 6Henbe
(npu HeobxoaKUMOCTH);
6) BLIMBITb NOJIyHaTENIO COLUHANbHbBIX
YCIYr pYKH
nomolLlb Npyu ucnofb-| 3 —5 [cocraB coUManbHOM YCNyru: 15 MuH. | He Gonee 7 pa3 B |ycnyra npenocTaBnsercs ¢
30BaHHH CpeacTB 1) npy nNpUMEHEHUM CyAHA JIEKAUKM HeJeno NPUMEHEHHEM  HMHBEHTaps,
JIMYHON  rUrHeHb! / noiyyaTeasaM COLUMaNbHbIX YCIYr: no- NpefoCTaBIEHHOro NoJyya-
NnoMollb B TONb30- MOUb MPUNOJHATL Ta3 WIH MOBEPHYTh- TENEM COLMANbHBIX YCIYT.
BaHWMU CYJIHOM Cfl, NOACTaBUTh CYJHO; Ycayra pomkHa ocyuiecTs-
2) mocne MUCNONb3OBaHHUA CYAHO OUM- naTeca ¢ cobnoneHuem
CTHUTB; CaHWUTAPHO-TUTHEHUYECKHUX
4) noxrepeTb HAH NOAMBITH MONy4aTe- HOPM W NpaBHj NMpH cobnio-
71 COLMANIbHBIX YCIYT; JEHUH TEeXHHUKH OesonacHo-
5) cmeHuTb aGcopOupytoulee Genbe; CTH
6) BLIMBITH [OJyHaTENIO COLMATbHBIX
YCAYT pYKH
cMeHa NoAry3HHukKa 4 -5 |coctaB counanbHOM ycnyru: 10 MuH. | He Gonee 7 pa3 B |ycnyra npeaoctaBiseTcs C
1) CHATb NOAry3HHK; Heaeno NPUMEHEHHEM  HWHBEHTaps,
2) noATepeTh WAW NMOAMBITL NOJy4aTe- NpeAOCTaBIEHHOro Mnojyya-
N5 COUMANBHBIX YCIYT; TeNEM COUHANIBHBIX YCyT.
3) HageTb NOAry3HHK Ycnyra nosikHa OCYLUECTB-
aaTbes ¢ cobnopeHuem
CaHUTapPHO-TMTHEHHYECKHUX
HOPM W NpaBu npu cobnio-
JEHUH TeXHUKH Oe3onac-
HOMTH
nomous B ucnonbk-| 4 -5 [coctaB counanbHON ycnyru: 10 mun. | He bonee 7 pa3 B |ycnyra npeaocrasiasetrcs ¢

30BAHUK KANONpPHUEM-
HuKa / Mouenpuem-
HHKa (C MELLIKOM)

|) npoBeneHHEe TUFHEHHYECKHX MEpo-
NpHATHIA BOKPYT KaTeTepa / CTOMbI;

2) 3aMeHa OAHOPA30BOro MOUEnpUeM-
HHKa / KaonpHeMHHUKa

HeEaemo

NPUMECHEHUEM  HUHBEHTap1,
NPEAOCTABJIECHHOTO nonay4a-
TENEM COLMAJIbHLIX YCNYT.

Ycayra nomkHa ocyluecTs-
JIATLCA C COGJ]IOIICHMCM
CAHHUTAPHO-rMTHEHUYECKUX
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HOPM W MpaBUA NpH cobio-
JEHHU TeXHUkH OesonacHo-
cTH
nomoiub B oaeBaHuu| 4 — 5 [cocTas couManbHoi yenyru: 20 muH. | He Oonee 7 pa3 B [ycnyra npeaocTaBiaseTcs C
W pa3zeBaHUH 1) nomollb B 0AEBaHUK: HalE€Tb MOATO- HeJeNo NPUMEHEHHEM  HHBEHTap#,
TOBJIEHHYIO B COOTBETCTBHH C LENbIO U NpeoCTaBJIEHHOrO MoJyYa-
ce30HOM 00yBb U oaexay; TENEeM COUMAIbHbIX YCIIYT.
2) noMowb B pa3AeBaHWH:  CHATD VYcnyra poskHa ocylecTs-
onexnay, obyeb, ybOpaTh ee Ha MecTo asaTees ¢ cobnoneHHeM
XpaHeHHs CaHMTApHO-TMrHEHUUYECKHX
HOpM M npaBun Oe3onac-
HbIM M 6e360ne3HeHHbIM
crnocoboM
cMeHa HaTtenbHoro| 3 -5 |cocraB coumansbHol ycnyru: 15 MHuH. | He 6onee 7 pa3 B |yciyra NpenoCTaBAAETCA C
Genba 1) cHATHE HaTenbHOro Oenbs ¢ noJsyya- Hexeno NPUMEHEHHEM  HHBEHTapH,
TeNs COUHANBHBIX YCYT; NpenoCcTaBiAEHHOrO ronyva-
2) ybopka CHATOrO HaTenbHOro 6enbs B TEJIEM COLHANIbHBIX YCIYT.
MECTO, COFNIaCOBaHHOE C Monyyvarenem Yeayra momkHa ocyluects-
COLMAJILHBIX YCNYT; JNAThCA  c  cobnromeHueM
3) HageBaHHWE YHUCTOrO KOMIJIEKTA Ha- CaHMTAapHO-rHrHEHUYECKHX
TesbHOro 6enbsl Ha mosyuaress couua- HOpM M npaBun Gezonac-
JIBHBIX yCIyr HbIM M 0Oe300Ne3HEHHBIM
cnocobom
13 |Ornpaeka 3a cuceT cCpeAcTB|oTnpaBka MOYTOBOM| | —5 |cocTas counanbHol ycuyru: 5 MuH. | He 6onee | pa3a |ycnyra mpegocTaBiaseTcs 3a

nofyvarens  COUMANbHBIX
ycayr €ro no4ToBod Kop-
pecnoHaeHuUnH, onjaTta 3a
CHET CPEeACTB nojyyaTesns
coUManbHBIX  YCAYF  €ro
HaJIoroBbIX M MHbIX 00s3a-
TEALHBIX NaaTexen

KOPpPECNOHAEHUHH
rony4arens couua-
JIbHBIX YCayr (BKJIO-
4as MOMOLLb B HAMH-
CaHHUM NMUCEM)

1) o3HakoMAEHHE nonyvaTensa couma-
NIbHBIX YCAYr C TEKCTOM Muchma (Ho-
KYMEHTa), pa3bACHEHHE ero cojepxa-
HUS,;

2) nomoup B HanucaHuu NUcbma (no-
KYMEHTa), BKJIIOYaloLlas 3anich TeKCTa
nucbMa MM HeoOXOAUMOrO A0OKYMEHTa
NojA AWKTOBKY MOJyyaTens COUMUasb-
HbIX ycnyr (unu Habop TekcTa ¢ no-
MOLIBIO KOMMBbIOTEPA, MPOYTEHHE TeK-
CTa BC1YX U1 BO3MOXHOM €ro Koppek-
THPOBKH MoOJIy4yaTeneM COLUHaJIbHBIX
yenyr);

3) KOHCYNIbTHPOBAHHE nosiyvarens
COUMATIbHBIX YCNyr Mo BOMpocaM rpa-
MOTHOIO M KOPPEKTHOrO COCTaBJICHHs
NIOKYMEHTOB, 0(OpMJIEHHE NUCbMa HIH
HeoOXOAUMBIX NOKYMeHTOB (rojnuca-
HHE KOHBEPTA M T.N.);

B MEciau

CYET nojlyyaTtens couualb-
HBIX YCAYr M JOJDKHa obec-
ne4yrMBaTb KOH(QHACHUHAb-
HOCTb JIMYHOW NEpenucKu
nony4arens.

Onnata  ocyluecTeaseTcs
KaKk HalMYHbIMH J€HEXHbI-
MH CpeacTBaMH, Tak U Oe3-
HaTMYHBIM crnocoboM  (ue-
pe3 TepMHMHanbl WK CETb
Hurepuer)
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4) oTnpaBKa NMOYTOBOH KOpPEeCnoOHAEH-
UHH T10JTyHaTeNsA COLMANBHBIX YCNyr, B
TOM 4Hchie yepes ceTb MHuTepHer
oruiata HanorosblX H| 1 -5 |coctaB coumnanbHoM ycnyru: 5 muH. | He 6bonee | pasa |ycnyra npenocTaBasercs 3a
HHbIX 00s3aTeNnbHbIX 1) nonyyeHHe HaNMUHLIX AEHEXHbIX B MecLl CYeT CpeACTB TMoJyyaTens
naatexxed nonyua- CPEeACTB OT MOJyuyaTens COLMaNbHBIX COLIMANIbHBIX YCITYT.
TEAs  COUMaAbHBIX YCAYr Ha OMJIATy Hanoros, KPeAUTOB H Onnata  ocywecTBasercs
yCayr uepes Kpe- wTpados; KaK HaJlW4HbIMH OEHEXHbI-
IMTHblE  OpraHu3a- 2) onnaTa Hanoros, KPeAUTOB W LUTpa- MM CpeaCTBaMH, Tak W 6es-
UMH WJIM MHBIM CMO- (OB KaK HaNHYHBIMH AEHEXKHBIMH HaJIM4HbIM cnocobom (ye-
cobom (npu Hanu- CpEACTBaMH, TaK M G€3HATMUHBIM CMO- pe3 TepMHHanbl HIH CeTb
YHH y nosayyarens cobom (4yepe3 TepMHHaIbI WU CEThb HHTepHer)
COLMANbHLIX  YCIYT HurepHet) — He 6onee S5 wr. [MpHopu-
obs3aTenbcT no TETHbIM CMocoGOM onaThl ABNAETCA
MPOBEAEHHIO  COOT- Oe3HaIMUHBIN crnocob;
BETCTBYIOLUMX [UIa- 3) okoHuaTeNbHBIH pacyeT ¢ nonyuare-
Texeil) JIEM COUHANbHOH YCAYTH MO KBHTaH-
LMK, B cly4ae 6€e3HaNU4HOro pacuera —
C NpeNOCTABJCHHEM MEYaTHOrO BapHaH-
Ta 3NEKTPOHHOro Yeka
I. CounansHoO-MeaMUMHCKHUE YCIYTH
Boinonnenne  npouenyp, | HabmoaeHue 3a co-| 1 —5 [cocTaB couHanbHOM ycayru: 5 muH. [He Gonee 7 pa3 B [ycnyra  npenocraBasieTcs
CBA3aHHBIX C OPraHM3alM- |CTOAHWEM 30POBbA 1) neficTBUA MO M3MEpPEHHUIO TeMmnepa- Heaeno npy  HaJMuUK  HeobXxoau-
el yxoma, HabmoaeHuem Typbl Tena MoOMAyuaTeNls COLUWaNbHBIX MBIX M3AENHIT MEAHUMHCKO-
3a COCTOAHMEM 340POBbA ycnyr, ero apTepHaibHOro NaBAEHUS, ro HasHa4yeHus W npenapa-
noayvareneii coUMaNbHLIX npoBeCHHWe NpoLeaypbl MO 3aKanbiBa- TOB 110 Ha3HAuY€eHWIO Bpaua,
ycayr (u3MepeHue Temne- HUIO Kariefb, HHTaIALH1H; y nosyvaresns COLMaIbHBIX
paTypbl Tena, aprepualb- 2) pukcupoBaHHE ApHEMAa NPOCTHIX ycnyr
HOTrO [aBieHus, KOHTPOJb MEAMUMHCKHUX MAHMMYAAUMK B HHAU-
3a [IPUEMOM JIEKApCTBEH- BMYyalbHOM MiaHe yxoaa u (WiH) UH-
HbIX MpenapaToB U Ap.) (hopMaLMOHHO# cHcTeME;
3) KOHTpONbL COGAOAEHUA NUTLEBOTO
pexxuma
nomouwb B noaro-| 2-95 |cocTaB COUMANbHOM yCnyru: 10 MuH. | He Gonee | pa3a |ycayra  mpeaocTaBasercs

TOBKE MOPUHH
KapCTBEHHBIX
naparos

ne-
npe-

1) noMolub B MOArOTOBKE NOPUHiA Jie-
KapCTBEHHBIX NMpPenaparos;

2) KOHTPOJNIb 332 MPHEMOM NEKapCTBEH-
HBIX [IPEMAapaToB M0 HA3HAYCHWIO Bpa-
ya unu denbawepa;

3) ¢ukcupoBaHHe nMpueMa NekapcTBEH-
HbIX MpenapaToB B HWHAWBUAYANbLHOM
nnaHe yxojaa U (M1aH) B HHpOpMaLIUOH-
HOW cucTeme

B HECIO

NpH HAJIMYUK Yy noay4aTens
COUMANbHLIX YCNYr COOT-
BETCTBYIOWIMX Ha3HA4YEHHH
Bpaua
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npodunaktuka 00-| 4 -5 [cocTa couHanbHOH YCNyrH: S MMH. | He Oonee 7 pa3 |ycnyra npeaoCTaBiseTcsi B
pa3oBaHHR NPONEX- 1) NO3MUHMOHHPOBaHHE B KPOBATH; Ha B HEOEJIO, 10 |TOM YMCIE C UCNONb30OBAHU-
HEH 2) cBOEBPEMEHHBIH OCMOTP W rurveHa| 1 manu- 3 pa3BOeHb |€M TEXHWYECKHX CpeAcTB

KOXKHBIX NOKPOBOB OYJISILMIO peabunuraumu
IpoBenenue 03/10pOBH- 4 -5 |cocTaB COUHANbHOMI yCNyrH: 40 muH. | He bonee 3 pa3 B |ycnyra  npeaocTaBaseTcs
TENbHbIX MEPOTIPUATHH CONEHCTBHE B BbLIMOJHEHUH PEKOMEH- HeZeNo couHanbHbIM paboTHUKOM
JIOBAHHbIX O3JOPOBHTENIbHbIX MEpo-
NpUATHH, B TOM YHKCNE NPOTryJOK Ha
CBEXEM BO3AYXE
Cucremarnuyeckoe Habnio- 1 -5 |[cocTaB counanbHOM ycuyru: 3 muH. [He bonee 7 pa3 B [yciyra  npenocTaBnseTcs
NeHne 3a noayvarensMu 1) perynspHbie onpocsl nonyyarens Henento COLIMANIbHBIM PaBOTHHUKOM.
COLMAIBbHBIX YCNYr B lie- couManbHbIX ycnyr U c6op ero xanob VYcayra  npepocraBnsercs
JfX BbIABICHHSA OTKJIOHE- Ha COCTOsAHHE 30POBbA; napanfenbHO JPYyruM COLM-
HHI B COCTOAHMM WX 310- 2) npu NosBNEHUH Y NOJTyyaTens COLM- afbHBIM yClyram
pOBbSs anbHbIX YCIYr BHELIHUX MPU3HAKOB
HeoMOraHus W (Miu) npu Heobxoau-
MOCTH  OKa3bIBa€TCA  IKCTPEHHas
JoBpayebHas noMollb
KoHcynbTHpOBanue No | KOHCYJIbTUPOBaHHE 1 —5 |cocTaB counanbHOH YCNyTH: 10 MHH. | exxemecauHO, |yciayra  MpeAOCTaBisAETCA
COUMANBHO-MEAULIMHCKMM |NO COLUHANbHO-MEaH- 1) koHcynbTauuu (pa3bACHEHHs, PeKo- He 6onee | pa3a |counanbHbiM paGOTHHUKOM
BONpocam (noaaep>kaHue W |UMHCKHM BONpocam MEHJALMWK, JIEKUHH, JIMTEPATYpa U T.1.) B MecsLl
COXpaHEHHEe 310pOBbA NO- |Ha AOMY Nno CcouMabHO-MEAHLIMHCKHM  BOMpPO-
Jyuateneli  couManbHbIX caM C LUenbio NOAAEPKAaHHA U COXpaHe-
yCNyr, npoBedeHHe O0310- HHA 300POBbLA;
POBUTENILHBIX  MEPONpHs- 2) okazaHHe CcOAEHCTBMA B 3anucu K
THH, BbIABJIEHHE OTKJIOHE- Bpauam
HHUH B COCTOAHMM MX 310-|Oka3aHue nomowu B| | —5 [cocTas counanbHoi ycayru: 30 MuH. | exeMecA4HO, [ycnyra — npenocTaBnseTcs
pOBbA) NONYYE€HHH KOHCY- 1) coneficTBHe B APOBENEHHH MEIWKO- He 6onee 1 pasza |counanbHbIM paGOTHHKOM
JIbTUPOBAHUSA MO CO- COUMANILHOW IKCNEPTH3bI; B MECHLL
UHMAIbHO-MEAULIMHC- 2) oxazanue noMou B odopmieHUH
KMM BOMpocaM B JOKYMEHTOB JJIs TOCIHTANU3alHd No-
MHbIX OpraHU3aLHAX JlyyaTens ycAayr, OCYLUECTBJIEHHE CO-
MPOBOXAEHWA MOJyYaTens YCIyr B
CTaLMOHApHbIE MEAULIMHCKHE OpraHu-
3aUMM ANA FOCTIMTAJIM3aLMK U rocelle-
HHE €ro B 3THX OpraHM3aLMAX
conpoBoxaeHe B| 3 —5 |cocTaB COUMANbHOM yCIyru: 120 muH. | He Gonee 2 pa3 B [ycnyra  npenocTaBaseTcs

HUHbIE OpraHuvsaumvu
s NONy4YEeHHUA KOH-
CYJLTHPOBAHUH no
COUHAUTbHO-MENNULIUH-
CKHM BOMnpocam

OCYLUECTBACHHWE  COMPOBOXIEHHUS B
610p0  MEAMKO-COLMANBHON IKCNEpTH-
3bl MJIH MEJIMLIMHCKHE OpraH13aluu

ron

COLMANbHbIM PAOOTHHKOM.
[Ipu neobxoanmocTn npe-
JOCTaBAAETCA  TPaHCNOPT-
HOe cpencTBO, 060pyaOBaH-
HOE Ui TIEPEeBO3KH HEMO-
OunbHLIX W ManoMoOuib-
HbIX nojyuateneif couma-
JbHbIX yeayr
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COMpoBOXAEHHE B| 3 —5 |COCTaB COUMANbLHON YCNyTH: 120 muH. | He 6onee 4 pa3 B [counanbHas ycnyra MOXET
opraHusauuMyd  ans OCYLIECTBJIEHUE COIMPOBOXKIAEHHA Ins ron NpeNoCTaBNATLCA  NOJyYa-
NoJIy4eHUs: TEXHHUe- MONy4YEeHUs B NONb3OBAHHE TEXHHYE- TENO COLUHAIbHBIX YCIyr
CKMX CpeAcTB pea- CKMX cpeacTB peabunutauuu B ¢GOHA MHAMBHAYAIBHO M (MAH) B
6wiuraunu COLMANbHOrG CTPaxoBaHHs, WHbIE Op- rpynne nosnyuareyieii CouH-

raHuM3auWu, B TOM 4YHMCAE€ B MYyHKTb AIbHbIX YCIIYT.
NpoKaTa TEXHHUYECKHX CPeACTB peadu- [Ipu HeobxoaumocTH npe-
UTaUMH JOCTaBAAETCA TPAHCNOPTHOE
CpeacTBO,  06OpyAOBaHHOE
AN NepeBO3KU HeMOOWIb-
HBIX W MaloMOOMJIbHBIX
noayvarteneil  couManbHBIX
yenyr
IlpoBenenue  meponpwus- I =5 |cocTaB counanbHOH yCayTH: 15 MuH. | He Gonee | pa3a |ycnyra  npeaocraBnseTcs
THH, HanpaBieHHbIX Ha CaHHTapHO-NpOCBeTUTENbCKas paboTta B Mecsll COLIHASTbHBIM PabOTHHUKOM.
¢dbopMHpOBaHHE 300pPOBOroO Mo BonpocaM M30aBieHHs OT BpedHbIX Ycayra  npepocraBnsercs
obpa3za ku3HH NpUBbIYEK, HEOOXOAUMOCTH 31I0POBOTO napanenbHo APYrdM COLH-
MUTaHUA, NPOMUNAKTHKU COLMANbHO JIbHbIM yCilyram
3HauMMbIX 3aboneBaHuii (nposeneHue
6ecen, o3HaKOMJIEHME C COOTBETCTBY-
loLuei JIMTepaTypoid)
IlpoBenenne 3aHATHH noO 3 -5 |cocTas counanbHOH ycnyru: 60 MuH. | He bonee 5 pa3 B |ycnyra  mpeaocTaBisercs
afpanTuBHOK  (HU3UUECKO#H 1) oka3aHHWe NOMOIIM B BBIMOMHEHUH Heaeno HHCTPYKTOPOM 11O ajanTHB-
KyJbType PEKOMEHAOBAHHLIX BpPa4oM YrNpaKHe- HOH (H3HYecKOl KyabType
HHi; WKW crneuManucToMm, obia-
2) coneiicTBHe B NMPOBENEHHH peabuinu- JalolMM HaBblKaMH U 3Ha-
TALMOHHBIX MEpONpPUATHH (MeaULHH- HUAMH B obnacTH ajanTHB-
CKHMX, COLMA/IbHbIX), B TOM YHCJE /s HOM (pu3HuecKkol KynbTypsl,
MHBAJIMAOB, HA OCHOBaHHMM MHIWBHIY- MpPH HAJIMYKM Y NONYyYaTeNs
aNbHBIX NMPOrpaMM peabunuraumu COUMANBHBIX  YCAYr COOT-
BETCTBYIOWMX Ha3HAYEHHH
Bpaya
1. CounanbHo-NCUXONOrHYeCcKHe YCIyru
CoumanbHo-ncuxonoruye- 1 -5 |[cocTaB counanbHOM ycnyru: 30 MuH. | He OGonee | pa3a [ycnyra  npepocraBnsercs
CKOE KOHCYJIbTUpOBaHHeE, B 1) nonyyexue HHPOpPMALMK O MCHXO- B HEeMo MCUXOJOrOM HAW Cneuua-
TOM 4HCJIE MO BOMpocaM JIOTMYECKUX npobieMax nony4arens JAHCTOM, obnajaloumM Ha-
BHYTPHUCEMEHHBIX  OTHO- COLMANBHLIX YCAYT; BbIKAMH U 3HAHMAMM JNA
WEHH 2) obcyxaenne npobrnem Ans packpbl- NPeAOCTaBIEHHA  CHUXOJIO-
THA U MOOMAM3aUMHU BHYTPEHHUX pe- rHYECKHUX yCnyr B COLMalIb-
CYpcOB W MOCNEAYIOWErO peLleHHs Ho# cepe
JIaHHBIX npobJiem
lNcuxonoruueckas nomotuub 1 -5 |cocTaB counanbHOH ycnyru: 15 muH. | He Gonee 7 pa3 B |ycnyra  npeaocTaBiaseTcs

H NOAACPHKA, B TOM HYUCNE
rpaxnaHdaMm, OoCyuecTBif-
IOlLIMM  YX0JI HAa AOMY 3a

Gecenbl, o0ueHHe, BbICTYILUBAHHE, NOJ-
6anpuBanue, MOTHBALIMA K aKTMBHOCTH,

NCUXON0OrnyeCKas noaacpKKa >>KHU3HEH-

HEACTIO

COLMANbHBIM PabOTHHKOM.
Ycnyra npenocrasnseTcs na-
paJUIeIbHO _APYFUM _ COLIMa-
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TAXENOOOILHBIMY NONYYa-~ HOro TOHYCa MOJIyyaTess COUMANbHBIX JIbHbIM YCAyraM
TeJIAMH COLMANbBHBIX YCayr YCAYr, B TOM YHCNE€ MO3WTHBHOIO MCH-
XOJIOTMYECKOr0 COCTOSHHA M NMOAEpKa-
HHA €ro aKTMBHOro obpasa XH3HH
CoumanbHo-ncuxonoruyec- 1 -5 |[cocTaB couHanbHOM ycnyru: 5 MuH. |He Gonee 7 pa3 B |[ycnyra  npeaocCTaBiseTcCs
KHIi naTpoHax cucTemaTHdeckoe HabnioneHue 3a no- Heneno coUMaNbHBIM pabOTHHKOM.
JlyyaTenieM COLMalbHBIX YCJyr mis Yenyra npenocrasasercs na-
CBOEBPEMEHHOIO BbIABJIEHUS CUTYaUHi painenbHo JpyrdM couua-
MCHUXOJIOrHYECKOTO AMCKOM(OpPTa HIH JIbHBIM yCayram
MENUTHYHOCTHOrO KOH(IMKTA € UeNblo
OKa3aHHA MCHXONIOTHYECKOI NOMOLLH H
NOAAEPIKKH
Oka3aHHe KOHCYNbTaLHOH- 1 -5 |cocTaB couHanbHOMR ycayru: 40 muH. | He 6bonee | paza |ycnyra — npepocraBasieTcs
HOM NCUXONOruvecKkoit no- 1) npoBeneHHe NMCUXONOrHYecko aua- B3 MecsAua  |NCHXOJIOTOM HWAM Crieuua-
MOLLH FHOCTHKH npobnem; auctoM, obnajalowuM Ha-
2) KOHCYNbLTAUHOHHAA  MCHXOJIOTHYe- BbIKAMH M 3HaHWAMU )15
ckas noMollb nytem Hecen ¢ nonayuare- NpeaoCTaBlEHUA  [ICHXONO-
JIEM COLUMANbHBIX YCAYr U cOaeiCTBUA B TMUYECKUX YCAYT B COLHaJIb-
NoSy4EHUH KBANMPULUMPOBAHHOW MO- Ho# cdepe
MOLIH OT CreLancTa-ncuxonora
IV. CounanbHo-nenaroruyeckye yciayru
Ob6yueHHe pOACTBEHHUKOB 3 -5 |cocTaB couManbHOH ycnyru: 30 MuH. | He 6onee | pa3a |ycnyra — MpenocTaBiaseTCS
NMPaKTHYECKHM  HaBbIKaM obyueHHe POACTBEHHHUKOB MONyYaTens B MecAL couHanbHbIM  paboTHHKOM,
obulero yxopa 3a Tsaxeno- COLMANBHBIX YCITYT MpPaKTHYECKHUM Ha- MEIHLIHHCKOM cecTpoit uiu
GoNbHBIMK  MIONyUaTENAMH BblkaM OOLLEro yxoaa 3a HWUM B JOMalll- cneuuanucTom, obnanato-
COUMAIbHBIX YCNYF, AONY- HHUX ycnoBusx (moBpaueOHOH MOMOLLH, UM COOTBETCTBYIOILHUMH
4aTesiAMU COUMalbHBIX YC- KOPMNEHUS, OKa3aHHWA TIMrMEHHUYECKHX HaBbIKAMH M 3HAaHUAMH
NYr, MMEIOWHMH OrpaHH- ycnyr, YOOPKH KHA0TO NOMELLEHHs)
YEHHA KUIHEAEATENLHOCTH
CounansHo-neaaroruyec- |couransHo-neaaro- | 1 -5 |cocras coLManbHOM yCIyru: 30 MuH. | He Gonee | pa3a |ycnyra  mpenocTasnsiercs
Kas KOPpeKuMs, BKJOYas|ruueckas  AHarHo- 1) ycTaHOBKa KOHTaKTa ¢ nojiyvarenem B MecsLl NCUXONOrOM  MNIM  CrielMa-
JIMArHOCTHKY M KOHCYJIb- |CTHKA COUMAJIbHBIX YCNYT; JmcroM, obnajailowMM Ha-
THpOBaHHeE 2) onpeneneHyWe HanpaBieHWH COLM- BblKAMM W 3HAHUAMM IS
aJIbHO-NEJAFOrMUYECKOi AHarHOCTHKH; NpeAoCTaBlEHHUs1 NCHXONO-
3) BbIOOp AHArHOCTHYECKUX METOAWK H rMYECKHX YCIYF B COLHallb-
noabop AMAarHOCTHYECKOIO  HHCTPY- HOil cdepe
MEHTapus;
4) npoBeaeHue  couHanbHO-NEAAroru-
4eCKOMW JIHarHOCTHKH;
5) obpaboTka pe3ynbTaTos
MHAUBHAYANIbHbIE | —5 |cocTas couManbHOM ycayru: 30 MuH. | MO MHAMBUAYaA- [yciyra — MpefoCTaBiseTcs

3aHATHA NO _Hanpas-

NPOBENCHUE HHAMUBHUAYAILHLIX 3aHA-

JIbHOMY rpaduky

1ICUXOJIOTOM  HIKW_ Clniclna-
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JIEHUAM  KOPpPEKLH- THi, HanpaBleHHbIX Ha (POPMHUPOBaHHE nucToM, obnajalowuM  Ha-
OHHBIX  Meponpus- JIMYHOCTHBIX KauecTB, pa3BUTHE Mo- BbIKAMH W 3HaHUAMH ANA
THii 3HABATE/ILHBIX MPOLIECCOB, 3MOLIHO- npefoCTaBEHHs MCUXOJIO-
HaNbHO-ABUraTeNbHbIX peaKumii FHYECKHX YCIyr B COLHaIb-
HoM chepe
®dopMHUpOBaHHE MO3UTHB- 1 =5 |cocras coumanbHoit ycnyru: 10 MuH. | He Oonee | pa3a [ycnyra  npeaocTaBaseTcs
HbIX HHTEpecoB, B TOM nponaraHaMpoBaHHe BO3MOXCHOCTH B MecAL couManbHbIM paboTHUKOM
uucne B cdepe nocyra Y4acTH B MEpOMpHATHAX, Cnocob-
CTBYIOLUIMX pPacCIUMPEHHIO Kpyrosopa,
cepbl 06LIEHHS, NOBBILLIEHHIO TBOpYeE-
CKOW aKTUBHOCTH (Npa3aHUKH, IKCKYp-
CHH, BbICTaBKH, KOHLEPTbI, COPEBHOBA-
HMS, JIEKUMH, KITyObl U KPYXKKH MO HH-
TepecaM, WHbie NOoAoOHbie Meponpus-
THA)
Opranusauus aocyra|uHpopmupoBanne of 1 -5 [cocras couMansHOM ycayr: 10 muH. | e bonee 1 paza |ycnyra  npepoctaBiseTcs
(Npa3saHKKH, JKCKYPCHH W |NPEACTOAWMX KYJib- MHQOPMHPOBAHHE O  MPEACTOALUMX B 6 MecAUueB |COHMANIbHBIM pabOTHHKOM
ApYrue KynbTypHbl€ MEPO- [TYPHBIX MepOMnpHs- KYNbTYPHBIX MEPONpUATHAX, NpHOOpe-
NpHATHA) THAX TEHHE OMJIETOB 3a CHET CpPEACTB MoJy-
yaTens COUHANBHBIX YCyT
conpoBoxaeHHe Ha| 2 -4 [cocTaB COLUMAIBHON YCNyrH: 240 mMuH.| He bonee 1 pa3a [coupanbHas ycnyra MOXeT
KyJbTYpHOE  Mepo- 1) nocTaBka MoOJiy4aTeNs COLMANBbHBIX B MecsL NPelOCTaBNATLECA NOJTyyaTe-
npusaTue YCAYr K MeCTy NpOBEIEHWA KYNbTyp- JIIO COUMANBHBIX YCNYT HH-
HOrO MEPONPHATHS; AUBHOYANIBHO M (MNIW) B
2) conpoBoKAEHHE MNONy4aTeNs COLM- rpynne nosyuarefed COLM-
aJIbHBIX YCJIYT Ha MEPONPHATHE; anbHbIX yenyr. Haxoxnenue
3) HaxoXKACHHE C MNOoJiyyaTeneM COLM- COMNpPOBOXAAIOLIEro LA Ha
aJIbHBIX YCAYT Ha MEPONPHATHH CONpo- MJaTHOM MEpOMPUATHH OCY-
BOJKIAIOLLErO JIHLA; LLECTBJIAETCS 32 CHET CPEACTB
4) noctaBka mosiyyaTens COUMANbHbIX nonyartess COLIMATIBHBIX
yCAyr B OpraHM3alH{IO COLMAIbHOTO ycnyr.
obcnyxuBaHus ITpu HeobxoamumocTH npeno-
CTaBNAeTCs  TPAHCMOPTHOE
cpeacteo,  obopynoBaHHOe
IU1A  MEPEBO3KH  HemMOOWIb-
HbIX U MaJIOMOOWJIBHBIX TMO-
nyyatene COLMANBHBIX
yenyr
V. CounanbHo-TpyROBbIE YCIYTH
[Iposenetine meponpusTuii|coneficteue B 00y-| 1 -5 [cocTtas coumnansHow ycayru: 10 MuH. | He Gonee | pa3a [ycnyra npeaocTaBaeTcs

M0 MCNONL3OBAHHIO TPYJIO-
BbIX BO3MOXHOCTEH M 00y-
YEHHIO JOCTYMHbIM [1PoO-
(eccHOHaNbHBIM HaBbIKAM

YEeHWH nonyyarens
COUHAJIbHBIX  YCIYr
JOCTYRHBbIM npo-
(deccuoHanbHbIM

HaBblKaM

coaeiictsne B 0OyueHHH nonyvartens
COLMANbHBIX YCIYr AOCTYNHBIM Mpo-
(deccHonanbHBIM - HaBbIKaM  NyTeM
npeaocTasieHua UHdopmaunu ob 00-
pa3oBaTesibHbIX NpOrpaMmMax

B ME€CAL

couHaNbHbIM pabOTHUKOM
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MEPOTPHATHUA NO HC-
NOJIL30BAHHIO  TPY-
JIOBBIX  BO3MOXHO-
cTell nonyyaresns co-
UHAILHBIX yCNyT

COCTaB COUMANBLHON YCIYTH:

1) conelicTBue B OCYIUECTBIIEHHH MO-
NyyaTeseM COUMabHbIX YCNyr Tpyno-
BO#l N€ATENIbHOCTH, B TOM YHCJIE NMyTEM
paboThl Ha npuycageGHOM y4acTKe;

2) oCyLIECTBIEHHs KOHTPOJA 3a Nojy-
yaTesieM COUMATIbHBIX YCAYTr TpH OCy-
IIECTBJIEHHH UM TPYAOBOH AEATENbHO-
CTH, B TOM 4HCJI€ Ha npuycanebHoOM
yqacTke

30 MuH.

He Gonee 2 pa3 B
Heneno

ycayra npeaoCTaBaACTCA
COLHANbHLIM pa60THPlKOM

OkasaHue momou 8 Tpy-
JOYCTpO#cTBe

COCTaB COUHAIBLHON YCnyTH:

1) coneiicTBue B 3ampoce BapHaHTOB
TPYAOYCTPOHCTBA B LEHTPaX 3aHATOCTH
HaceNeHus;

2) noMouIb B COCTAaBIEHUH pe3toMe

10 MuH.

He 6onee | paza
B 6 MecsLeB

yciayra  npefocTaBiseTcs
counanbHbIM pabOTHHKOM

OpraHuzauqs noMolH B
nosy4eHun obpaszoBaHus u
(nnu) kBaNMUKAUHWH WH-
BaJIMAAMH B COOTBETCTBHU
€ WX cnocoOHOCTAMH

COCTaB COLHANbHOM yCIyru:
cojeiicTBMe B MOYYEHHUH HHpOPMaLMH
O BO3MOXHOCTAX M YCJIOBHAX MOJyUe-
HHA obpasoBanusa u (unun) npodeccun
WHBAIMAAMH B COOTBETCTBHUM CO CIO-
coOHOCTAMH  ((pU3HUECKUMH U yM-
CTBEHHbIMHU)

20 MHH.

He Gosnee 1 pa3a
B 6 MecsALEB

ycnyra npeaocrapnacTca
COUHAJIbHbIM pa6OTH HKOM

V1. CounanbHo-npaBoBble ycnyru

OkazaHHe nomowM B
odopmnenun W Boccra-
HOBJIEHUH JIOKYMEHTOB
nojiyyareneil CoOUManbHbIX

ycnyr

COCTaB COUMANIbHOM YCIYTH:

1) nomouwb B opopMneHUH HeobXomaH-
MBIX JOKYMEHTOB A MNOJMYYEHHs MO-
JIy4aTe/IaMH COUMATbHBIX YCNYT, MeH-
cHu, nocobuii, komneHcauui U Apyrux
COLMaNbHbLIX BLINAAT B COOTBETCTBHUH C
JEHCTBYIOLIMM 3aKOHOAATENbLCTBOM (32
MCKJIIOYEHHEM NOKYMEHTOB MO TpyJo-
YCTPOHCTBY W NnO noayveHuio obpaso-
BaHHA W (MK) NpoecCHH HHBANHAAMH
B COOTBETCTBHH C UX CMIOCOBHOCTAMM);
2) nomollb B MOAFOTOBKE 3asBNCHHUI H
MHBIX JIOKYMEHTOB, HEOOXOAUMBIX ANs
MONYYEHUA FOCYAAPCTBEHHbIX W MYHM-
UMMaNbHBIX YCIYr, a TakkKe mnojaue
JIOKYMEHTOB, B TOM HHCJIE C MOMOLUbLIO
3JIEKTPOHHBIX CPEACTB CBA3H WU HHTCP-
HET-PeCypcoB;

3) npeaoctragneHue MHGOpMALMK NONY-

45 MuH.

He 6onee | pa3za
B Mecsl

ycayra ﬂpeI.IOCTaBIlﬂeTCﬂ, B
TOM YHCAEC C HUCNOJIb30Ba-
HHEM CAUHOIoO nopTrana
rocyJapCTBEHHbIX M MYHH-
udnanbHuix  yenyr (dyHk-
LK)
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4aTeslo COUMaNbHBIX YCIayr o0 OKa3sbi-
Ba€MbIX OpPraHH3aLUMAMH COLIHANILHOIO
obcyMBaHUsA yclyrax, B TOM uMClie
NpeoCcTaBIAEMBbIX Ha MUIATHO OCHOBE

OkaszaHde noMowWM B MO-
JIYYEHHH IOPHAHYECKHUX
yciayr, B TOM uucne Oec-
MAaTHO

COCTaB COLMANILHOM yCIYyTH:

1) npenoctapneHye NoayyaTento Couu-
aNIbHBIX YCAYT WHGOpMALMH O KOpPUIH-
YECKMX M (PU3MUECKMX JMLAX, Mpeao-
CTaBJIAIOWMHNX IOPHUAHYECKHE yCnyru (B
TOM uucne OecnnatHo): aaBoOKarax,
HOTapuycax, MHbIX OpraHax W OpraHu-
3aLMAX;

2) coneicTBHe MOAy4YaTeNIO COLHANb-
HbIX YC/Iyr B O(QOpPMJIEHHH W Hanpas-
JIEHHH NOKYMEHTOB, HEOOXOIHMBIX Uis
NpeROCTaBNEHHS €MY IOPHAMYECKHX
ycnyr (B TOM uucne OecruiatHo), B CO-
OTBETCTBHUH C (eaepanbHBIM W Kpae-
BbIM 3aKOHORATENLCTBOM, COAEiCTBHE
B MONYYEHHUHU YCIYT HOTapHYcCa;

3) okazanue nomowM B odopmieHUH
JIOKYMEHTOB Ha norpe0eHHue;

4) nomoub B OGOPMIIEHUH JOKYMEH-
TOB, MCKIOuas ciiyyan odopmieHus
JIOKYMEHTOB, 3aTparuMBaloLMX HHTepe-
Cbl TPETbUX JIML, OKa3aHHe MOMOLUU B
HaMnucaHMH NUCeEM;

5) coneiicTBue B OGOPMIIEHHH MYTEBOK
Ha CaHaTOPHO-KYPOPTHOE JieueHHe;

6) nomols B O(QOPMNEHHH TOKYMEH-
TOB JJIA YCTAHOBJIEHWA HHBATIMAHOCTH

45 MuH.

He bonee 4 pa3
B roa

ycnyra npenocTaBnseTCs
IOPHCTOM WAM  CrieLHANH-
cToM, 0o0najaloliuM HaBbl-
KaMHM M 3HaHWAMH B cepe
IOpHCMIPYACHLIHH

OkazaHHe MOMOLUK B 3a-
LMTE MpaB M 3aKOHHbIX
HUHTEPECOB  roayuaTeneii
COLMAJIbHBIX YCIIyT

COCTaB COUHANbLHON yCIyrH:

1) momMolub nonyyaTeno CoUHanbHbIX
ycayr B noarotoBke oOpalieHuii, 3asB-
NeHuit 1 xkanob, B TOM 4HuCJle ¢ MOMO-
L{BIO 3MEKTPOHHLIX CPEACTB CBA3M, HA
nencTBua wnu OesnedcTBUE OpraHoB
rOCyNapCTBEHHOH BRACTH W MECTHOrO
CamoyrpaBiieHns B Clly4ae HapylueHHs
3aKOHHbLIX MpaB MoJyvarefieit couu-
aJIbHBIX YCAYT;

2) coaencTBHe MNONYyHaTENIO COLMANDb-
HBIX YCIYr B MOJIyY€HWHW MEHCHii, ro-
cobuH, KOoMMeHcalHii U UHBIX Mep Co-
UHANbHOU NOAACPIKKH:

45 MuH.

He bonee | paza
B 6 MecsiLeB

ycayra  npefocTaBifeTcs
IOPUCTOM WJIH  CMELHAIIH-
cToM, 00najalouum HaBbi-
KaMW W 3HaHUAMH B cepe
IOpPHUCNPYAECHUWH




231

5

3) coneiictBue B obecneueHuu OGes-
ONacCHOCTH nojJyuaTeNied COUHAILHBIX
yCayr, Bbi30B MOJIMLMH, pa3biCHEHHE
noJay4aTensiM COUMaIbHBLIX YCIYF OcC-
HOBHBIX MpaBun obecrnieueHus Oes-
OMaCHOCTH XHU3HEAEATEALHOCTH

VII. Ycnyru B uensx nos

bILUEHHA KOMMYHHKaTUBHOIO N

OTCHUHaJa nonyaneneFl COUHAIBHBIX YCIIYT, HMEIOLLIUX OFPAHUUYCHHUA XKHU3HEACATCAbHOCTH

Obyuenne uHBaNMIOB Oc-|0OyueHue uHBaNM-| | —5 [cocTaB couManbHOM yCayru: 50 MuH. | He Oonee | pa3a (ycnyra  npenocraBnseTcs
HOBaM MONb30BaHWA Cpel-|1OB OCHOBAaM TMOJIb- 1) o6y4eHre nosb30BaHHIO CpeaCTBa- B 6 MecsilleB  |COLMaNbHBIM PaOOTHHKOM.
CTBAMMW YXOJa M TeXHWue-|30BaHUA CPEACTBAMH MH YXOAa M TEXHHYECKMMH CpPEICTBa- VYenyra npenocraBnsieTcs C
CKMMH cpeicTBaMu peabu-(yxona M TexHHue- MH peabunuraumu, UCMONL30BAHHEM TEXHHYE-
JIMTaUuH CKMMH CpeACTBamMH 2) HHCTPYKT@X MO  MCIMOJNb30BAHUIO CKHUX CpeiacTB peabunura-
peabunurtaumu TEXHHUYECKX CPEACTB peabunuraunu u UMM MONYyHaTeENs CoUMasb-
mepam 6e3onacHocTH HbIX yCJyr
conpopoxkaeHue B|{ | —5 |cocTas couManbHOH YCNYru: 120 mMuH. | He Oonee 4 pa3 B |coLManbHas yclyra MOXeT
OpraHu3aluu Uis no- OCYLLECTBJICHHE COMPOBOXJAEHUA ANA roa NpeaOCTaBAATLCA  MOJyya-
JYYEHH  TeXHHWue- nojlyyeHus B TMOJbL3OBAaHME TEXHHUue- TENO COLUHANbHBLIX YCHyT
CKMX CpeacTs pea- CKHX cpencTs peabunutauuu B QoHa WHAMBUAYAIBHO W (MNK) B
6unurauuu COUMAILHOTO CTPaxOBaHHs, WHbIE Op- rpynmne nosiyuaresieii COuM-
raHu3auuu, B TOM YHUCE€ B MYHKTbl anbHbIX YCIYT.
npokata TEXHHUYECKHX CpeAcTB peabu- [Tpn neobxoaumocTn npe-
NUTaUMH JOCTaBJAETCA  TPAHCMOPT-
HOe CpeAcTBO, 060pyaOBaH-
HOE /11 TMEPEBO3KH HEMO-
6UnbHBIX W MaNOMOOHIIb-
HbIX noayuyareneil coum-
aJIbHBIX YCIYT
opraHu3auus do-{ 1 -5 |cocTaB counanbHOM ycnyru: 120 muH.| He bonee | pasa |[coumanbHas ycayra npeno-
CTaBKH TEXHHUUYECKHX OpraHM3aLus AOCTaBKH TEXHMUYECKHX B MecALl CTaBiiseTcs nony4areso
CpeacTs peabunura- cpeacTs peabuiMTaUMK  MOAy4aTesHo COLMANBHbIX YCIYr HWHAH-
LMK COLMAIbHBIX YCIIYT, UMEIOLLEMY Orpa- BHAYaJIbHO
HHYEHUSA KHIHENCATENLHOCTH
Tlposenenue coumanbHO-pe- |IprotepaneBThueckas | | —5 |[cocTaB counanbHoi ycnyru: 45 MuH. | No MHAMBKAYaA- |ycayra npenocTaBiseTcs

abunurauMoHHbIX (CouManb-
HO-aOMMTALMOHHBIX) Mepo-
npusTHd B cdepe couma-
NbHOro o6CcnyXUBaHUS

KOPPEKLMA OrpaHu-
YeHHWIt KU3HexesTe-
JIbHOCTH, B TOM YHC-
fle 3aHATHA Ha pas-
BHTHE W BOCCTAHOB-
nexue QyHkuMit men-
KOH MOTOPHMKH C MC-
NnoAL30BaHHEM MOJ-
PYUHbIX  CpeAcTB,
CMeuManbHbIX — Tpe-
Ha)XepoB M MpHUCNo-
cobnenwuii

1) BoccTanoBnenue QyHKUMI MenKoii
MOTOPHKH;

2) C€HCOMOTOPHbIE TPEHUPOBKH;

3) rpadomoTOpHKa

AbHOMY rpaduky

CMELMAINCTOM No peabunu-
TaUMH WK CMELHAIMCTOM,
obnajalolluM HaBbIKaMH M
3HaHHAMH B ctepe peabunu-
TAUUOHHOMN MOMOLLH.

Ycnyra npepocraBnsercs ¢
UCMONb30BaHHEM  MOAPYH-
HBIX CPEJICTB M CreUHabHbIX
TPEHKEPOB 1S MPOBEACHHA
3aHATHI NO BOCCTAHOBJIEHUIO
MEAKOH MOTOPHMKM Monyua-
TENA COUMANBHBIX YCIYT
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Obyuenue ocHoBaM nose-
aeHus B 6bity M obue-
CTBEHHBIX MECTax

COCTaB COLMANBHOMH YCNYIu:

1) popmupoBaHMe HaBblka MPUrOTOB-
JIEHUS U NpHeMa MULLK:

a) MPUroTOBJIEHHE OCHOBHBIX Onioa
COFJIaCHO NMPUHATHIM B obuiecTBe Tpa-
JULMAM NPUTOTOBNIEHHS MHLLIH;

6) cepBupoBka cTona;

B) MO/1Ib30BAHHE CTONOBLIMH NpHOOpamu
(HOXOM, BHJTKO, JTOXKO#H) 33 CTO/IOM;

I) MUTbE K3 HaLIKH, CTEKJITHHOIO COCYAa;
1) Nob30BaHHe cangeTKoii;

¢) ybopka U MbiTbe NOCYAbI NOChe ebl;
2) GopMHpOBaHHE TMIMEHHYECKUX Ha-
BbIKOB: OfyuyeHHEe YMbIBAHHIO C CO-
GnioneHHeM onpeneseHHON nocneno-
BaTENbHOCTH;

3) popMHpoBaHHe HaBbika OAEBAHUS W
paszaeBaHus:

a) o0yueHHe pa3faeBaHUIO W OAEBAHHIO
B OMpPEAENIEHHOM NOpPSAJKE;

6) paccTeruBaHue W 3acTerMBaHue pas-
JIMUHBIX 3aCTEKEK Ha onexae U o0yeM
(nyroBuuUbI, MOJIHHH, PEMHH U T.N.);

B) WIHYpOBKa O0THHOK (pa3Bs3biBaHHE
M 3aBA3bIBAHHE LLIHYPKOB),

4) obyueHue npaBUILHOMY MOJbL30BA-
HHIO MIJIOH, HOXHULIAMH IS BBIMOJI-
HEHHA JIEMEHTApPHLIX ACHCTBUI nNoO
yxonay 3a coboi;

5) obyuyeHne nOML3OBAHHIO CTALMO-
HapHbIM W MOOWIbHBIM TenedoHoMm,
ceTbio UnTepHeT (npu Ha.rmqmg;

6) popmupoBaHHe HaBLIKOB OOLLEHHMA,
NPHHATLIX B 06LLECTBE;
75)pa31,ﬂcuenue noHATUH W dopMHUpo-
BaHWE HaBBIKOB MOJUIEPXKKH, APYKObI,
COYYBCTBHS, CONEPEXKUBAHUS;

8) dopmupoBaHHe HaBbLIKOB NHUCbMa M
YTEHHA, CHETa;

9) dopmupoBaHHe HaBblKa BbIMOJIHE-
HHS NOKYIMOK;

10) dhopmupoBanue uHTepeca Kk Xo66H:
11) hbopmupoBaHHe HAaBLIKOB TPYAOBOiA
JeATENIbHOCTH

60 muH.

He bonee | pasa
B HEleN10

yciayra npeaocTaBiA€CTCsA
COUHANbHbBIM paGOTHH KOM

Oka3zaHue NOMOLLH B
OBNaficHMH HaBbIKAMH pa-
60Thbl Ha KOMNbIOTEPE

COCTaB COUMANILHOW YCNYrH:
obyueHue nosyuaTened COLMaNbLHbLIX
YCIYT OCHOBaM paboTbl Ha KOMIbIOTEPE

40 MUH.

He Honee 1 paza
B HEJeso

ycnyra NMPEAOCTABIACTCA
CoUuHaANbHbLIM paﬁoTHMKOM




