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PEI'JTAMEHT
paccMOTpeHUs 00palieHuil rpaXkI1aH B YIIPaBJICHUHN BETEPHHAPHU
Bbpsanckoi odiactu

1. O0uIMe moI0KEHU

1.1. Hacrosmmit PermameHT paccMoTpeHusi OOpallleHud TrpakaaH
B YIIpaBJIEHUH BeTepuHapuu bpsHCcKo# obnacTu (manee - Pernmament) onpeaensier
NOPSIOK PETUCTpalryd U PacCMOTPEHHUsI OOpallleHuil IpaXkaaH, KOHTPOJIb 3a €ro
WCIIOJIHEHUEM, OPTaHU3aLMIO JMYHOIO IpUeMa rpaxaaH.

1.1.1.  [e#icteue PernameHTta pacnpoCTpaHseTcsi B TOM  YHCIE
Ha [PAaBOOTHOLIEHHUS, CBS3aHHBIE C PACCMOTPEHUEM YIPABICHUEM BETEpUHAPUU
bpsinckoit  obOnactu (manmee —  ympaBi€HUEM), JOJDKHOCTHBIMHM — JIMIIAMU
yIpaBieHUsl OOpallleHUH OOBENMHEHUH TIpak[JaH, B TOM 4YHCIE HOPUIUYECKHUX
JMI, a TaK)Ke Ha IPAaBOOTHOIICHUS, CBA3aHHBIE C PACCMOTPEHHEM OOpamieHui
rpaxnadH, OObEAMHEHUNW TpaxJaH, B TOM YHUCIE KOPUIUUYECKUX JIMI,
OCYHIECTBISAIONIUMU IYyOJIMYHO 3HAauyuMble (YHKIUMU TOCYJapCTBEHHBIMU
M MYHUUUNAUIBHBIMU  YYPEKICHHUSIMH, HWHBIMH OpraHuH3alusMUd MU UX
OOJDKHOCTHBIMU JIMITAMH.

1.2. Hacrosimui periaMmeHT pa3zpaboTaH B COOTBETCTBUU
¢ TpedoBaHnusmu DenepanbHoro 3akoHa ot 2 mas 2006 roma Ne 59-03
«O mnopsanke paccMoTpeHuss oOpaieHuit rpaxkiaan Poccmiickonr @expepamumy
(namee — @epepanbHbil 3ak0H No 59-D3), 3akona bpsHckoit o0mactu
oT 11 HOs0psa 2008 roma Ne 90-3 «O AONONHUTENBHBIX TFapaHTHUIX pealu3alliu
npaBa rpaxxJaH Ha oOpamnieHue B bpsHckoi obnactu» (nanee — 3akoH BpsHCKOI
obsactu Ne 90-3).

1.3. HopMmatuBHBIE IpaBOBBIE aKThl, PEMIAMEHTHUPYIOIIUE MOPAIOK
paccMOTpeHHUs 00pallleHuH rpaXkiaH:

Konctutynus Poccutickoit @enepamnuu;

denepanbhbiil 3akoH Ne 59-03;

ITocranossienue IlpaButenscTBa Poccuiickont @enepauuu ot 27 aexadps
2023 roma Ne 2334 «OG6 ytBepxaenuu IlpaBmil ucronb3oBaHus (enepanbHON
roCy1apCTBEHHOMU UH(POPMAIIIOHHON CUCTEMBI «EnunbIin ropTall
TrOCYJAPCTBEHHBIX WM MYHULUNAIBHBIX Yyciayr (QyHKUuN)» Ui HampaBiIeHHUS
rpaxnaHamMu Poccuiickoit dexpepanvyd, WHOCTPAHHBIMU TPaKIaHAMHU, JIMIIAMH
0e3 rpakJaHCTBa, OOBEOIUMHEHUSAMHM TpaxkiaH, B TOM YHCJIEC HOPHIAAYCCKUMU
avnamMuy, oOpaleHui U COOOIIEHMM B TOCYJAapCTBEHHBIE OpraHbl, OpPTaHbI
MECTHOI'O CaMOYIPABIICHUS, TOCYAAPCTBEHHbIE U MYHUIMIAIBHBIE YUPEKICHUS,
MHBIE OpraHU3allM¥, OCYIIECTBIIOIME NyOIMYHO 3HaYuMble (yHKLHUH,



U HX JOJDKHOCTHBIM JIMIIAM, a TaKXe JUIsi IMOJIydYeHUs W OOpabOTKH TaKUMH
OpraHaMM M  OpraHW3alUsAMH  yKa3aHHBIX oOOpameHuid U COOOmICHHI
M HAOpaBJC€HWs  OTBETOB  HA  Takue  OOpameHus U COOOILICHUs»
(nanee — nocranosienue llpasurenscTBa Poccuiickoit @enepanuu Ne 2334);

3axkoH bpsanckoi oomactu Ne 90-3;

VYka3 ['ybepnaropa bpsanckoit obGmactu o 29 suBapsa 2013 roga Ne 63
«O6 yreepxaenun IlomoskeHust o0 ymopaBiieHMM BETepUHapuM bpsHCKOU
obmacTuy.

1.4. OcHOBHBIE TEpMUHBI, UCIIOIB3yEMBbIE B PernameHTe:

1.4.1. oOpamienue rpaxnanwHa (majgee - oOpalieHuEe) - HampaBJICHHBIC
B YIpPaBJICHHEC WM [OHDKHOCTHOMY JIMIy YNPABJICHUS B NHUCBMEHHOM ¢opme
Wi B (QopMe DBIEKTPOHHOIO0 AOKYMEHTa C MCII0Ib30BaHUEM (eaepanbHOR
roCyJapCTBEHHOU MH(POPMaAIIMOHHON CHUCTEMBI «BnuHbIi nopTai
TOCYIapCTBEHHBIX M MYHHMIMIAIbHBIX Yycinyr ((yHKnui)» (mansee — EnuHbIN
moptai) Jub0 oUUMAIBHOIO cailTa YyHOpaBleHUs B HHPOPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHON ceTh «HTepHeT», 00ecneunBarommuXx UAeHTUQUKAINIO
U (WIM) ayTeHTU(PUKALMIO TpaxaaH (eciu HHoe He ycTaHoBJIeHO DenepanibHbiM
3akoHOM Ne 59-D3), nmpeanoXeHHe, 3asBJICHUE WM >Kaja00a, a TakKe YCTHOE
oOpaleHue rpaxiaHuHa B yIpaBJIeHUE,

1.4.2. IpENI0XKEHUE - pPEKOMEH AL rpaxJaHuHa 1o
COBEPILICHCTBOBAHUIO 3aKOHOB M WHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB,
NEATeNIbHOCTH  TOCYAApCTBEHHBIX  OpPraHOB U OpraHoB  MECTHOTO
CaMOYNpAaBJICHUs, Pa3BUTUIO  OOLIECTBEHHBIX  OTHOIICHHUM,  YJIYUYLICHUIO
COLIMAJIBHO-DKOHOMUYECKOM M  HHBIX c(ep AesITEeIbHOCTH IOCYyIapcTBa
1 00I11IeCTBa;

1.4.3. 3asBnenue - npocb0a TpakKJaHWHA O COAEHCTBUM B peau3aluu
€ro KOHCTUTYLHMOHHBIX IIpaB M CcBOOOJ MJIM KOHCTUTYIMOHHBIX IIpaB U CBOOO.
APYrux UL aubo cooOLIeHHWe O HapyILIeHWHW 3aKOHOB M HMHBIX HOPMAaTUBHBIX
IIPABOBBIX aKTOB, HEJOCTAaTKaX B paboTe rocyaapCTBEHHBIX OpPraHOB, OPraHOB
MECTHOI'0 CaMOYIIPaBJIEHUsSI U NOJKHOCTHBIX JIUL, JIUOO KPUTUKA JESITCIbHOCTH
YKa3aHHBIX OPTaHOB U JOJLKHOCTHBIX JIMII;

1.4.4. xamoba - mpocb0a rpakJaHWHa O BOCCTAHOBJICHHM WJIHM 3alUTE
ero HapylIeHHBIX IpaB, CBOOOJ MWJIM 3aKOHHBIX MHTEPECOB JIMOO mpaB, cBOOO
WIXA 3aKOHHBIX HHTEPECOB JPYTHX JIUIL;

1.4.5. JOJDKHOCTHOE  JIMIIO -  JIMIO,  IHOCTOSHHO, BPEMEHHO
WM 0  CHEUHAJIBHOMY  IIOJIHOMOYHMIO  OcyHlecTBisiioliee  GyHKUUHU
IIpEICTaBUTEIIS BJIACTHU 100 BBIIIOJIHSIOIIEE OpraHu3allMOHHO-
pacnopsiAUTEIbHBIE, aIMUHHUCTPATUBHO-XO03CTBEHHBIE byHKIIUN

B YIIpaBJICHUH.

1.5. Vnopasinenue B mpenenax CcBOEH KOMIETEHIMM oOOecneyuBaeT
OpraHM3alMI0 JIMYHOTO IIpUEMa TIpPaXJaH, pPAacCMOTPEHUE HWHIMBUIYaIbHBIX
WM KOJUIEKTUBHBIX OOpallleHUH Tpa)kaH, 00ObeAMHEHUNH TPpaXXIaH, B TOM YHCIIE
IOPUAUMYECKHAX JIML, MOCTYIUBIIMX B YNPABICHUE B MUCHBMEHHOW WM YCTHOM
GopmMe Ha nMYHOM mpuUeMe, MO IouTe, a Takxe B (GOpMe DIESKTPOHHOIO
JOKyMEHTa € HcnoJsib3oBaHueM EnumHoro moprana aub0 opUUMaIBHOrO caiiTa



yIpaBjieHuss B HHGOPMALMOHHO-TEIEKOMMYHUKAaMOHHON cetH «MHTEpHET,
oOecreynBaromux WACHTUGUKANMIO U (WiaM) ayTeHTU(PUKALMI0 TCpaxaaH,
IPUHSATHE 110 HUM PELICHUN U HAIIPABJICHHUE OTBETA B YCTAHOBJICHHBIM 3aKOHOM
CPOK.

Mecto Haxoxaenus: ynpasnenus: 241007, bpsanckas oGnacts, I. BpsAHCK,
yi. Bamu Cadponorot, 1. 89.

I'paduk paboOTH: NMOHeeNbHUK - yeTBepr - ¢ 8.30 mo 17.45; marHuna -
¢ 8.30 mo 16.30; obenenusblit iepepsiB - ¢ 13.00 mo 14.00.

B npeanpasngHWuHBlE [HA HOPOJOJIKUTEIBHOCTh BPEMEHH PabOTHI
yIpaBJIeHUst COKpaiaeTcs Ha | gac.

[Tpuemnas ynpasnenus: 8 (4832) 66-64-10.

Wudopmanus o mopsjike opraHu3aliy JAYHOTO IpUeMa U PaCCMOTPEHUS
oOpallleHUil TrpaxkJaH MpeaocTaBiasieTcs Ha HHQOPMAIMOHHBIX CTEHJAX
yIOpaBlIeHUs, a TaKXe M0 TeleoHy M MOCPEACTBOM €€ pa3MEIleHHUs Ha
oumansHOM caiite ynpasineHus https://uprveter32.ru.

1.6. I'paxknane MOTYT HallpaBUTh B yIIPaBJICHUE:!

NUCbMEHHOE oOfpaimieHue 0o nodroBoMy azapecy: 241007, DbpsHckas
o0iacts, r. bpsuck, yiu. Banu Cadponosoi, 1. 89;

oOpamienue B (QopMe DJIEKTPOHHOTO JIOKYMEHTa C HCIOJIb30BAaHUEM
Enunoro nmopraina;

oOpaieHue B (GopMe DJJIEKTPOHHOrO JokymeHTa uepe3 «HWHTepHeT-
OpUEMHYI0» Ha OQHUIMaIbHOM CaWTe ynpaBleHHs B pazaene «OOpalieHus
IpaXxKJIany;

oOpalleHue B X01€ JIMYHOTO IIpueMa TrpaxaaH.

ITucemeHHbIE U yCTHBIE OOpamieHUs TaKXKe€ NPUHUMAIOTCA B MPUEMHOU
yIpaBJECHUs, B TOM UHCIE IOIYYEHHbIE B XOAE JIMYHOIO IpHUeMa
YIIOJTHOMOYEHHBIMU JIOJKHOCTHBIMHU JIMIJAMH YIIPABJICHHUS.

2. llopsanok paboTsl ¢ 0OpalleHUSIMU TPAXKAAH

2.1. llopsinok perucrpauuu o0pamieHui.

2.1.1. JloxyMeHTOBE ] yIpaBJI€HUS NIPU IPUEME IOKYMEHTOB:

IpOBEPSET MPaBUIBHOCTh yKa3aHUsA ajapecaTa U IEIIOCTHOCTh YIAaKOBKU
KOPPECIOHIECHIMY, BO3BpallaeT Ha I0YTYy  HEBCKPBITBIMM  OMIMOOYHO
[IOCTYNUBIINE (HE 10 aJpecy) MUChMa;

IIPOBOJIUT CBEPKY pPEECTPOB HA KOPPECHOHAECHLHUIO, IOCTYHUBIIYIO
(pepaberepcKoil CBA3bIO;

BCKPBIBAET KOHBEPTBI, IMPOBEPSET HAJIMYME B HHUX JOKYMEHTOB
(pazopBaHHBIE JOKYMEHTHl HOJKJIEHBAIOTCA), KOTOPHIE B MAJBHEUIIEM BMECTE
C KOHBEPTOM IIPUJIATAIOTC K TEKCTY IIUChMA;

IpHU IIpHeMe MUCBMEHHOTo o0pallleHuss HEMOCPEACTBEHHO OT rpakIaHKHa
B IIPUCMHOM YOpaBICHUS MO €ro TpeOOBAaHUIO HA BTOPOM HK3EMILIApE
oOpamieHuss JemaeTcs OTMETKa € YyKa3aHMeM [aThl IpuemMa oOpauieHus

U cooOmaeTcss KOHTAKTHHIA TeledoH (TenedhoH IS CIPaBOK MO OOpamieHUusIM
TpaXkaaH).



2.1.2. Bce mocTynmaromue B yhpaBleHHe oOpalieHus —rpaxIaH
(3a wuWCKIrOYeHWEM oOOpamieHud, IocTymaromux B (GopMe IIEKTPOHHOTO
AOKYMEHTa C HCIOJIb30BaHMEM EnuHOro moprama) mnoajiexaTr o0s3aTenbHON
PErHCTPAalUY B 3JIEKTPOHHOM BHJIE€ B CHCTEME JIIEKTPOHHOIO AOKYMEHTO000pOTa
«Heno» (manee - COJ1 «/lemo») B TeueHHe Tpex QHEH ¢ MOMEHTA IMOCTYIICHUA.

O0pamienys, NOCTyHaoIiHe B yOpaBicHHE B (OPME DIEKTPOHHOIO
JOKYMEHTa C  HCIOJb30BaHMEM EauHOro  mopransa, perucTpUpyrTCs
aBTOMAaTUYECKH B MOMEHT HX MOJaud mocpeactsoM Enunoro mnoprana.
Peructpanua  monaTBepikmaeTcss — NpHUcBaMBaeMbIM  EauHBIM - mopTajom
PETUCTPALIMIOHHBIM HOMEPOM.

2.2. [lopsinox paboThI C 3apEruCTPUPOBAHHBIMU OOPAIICHUSIMHU.

2.2.1. OOpaweHue, NOCTYNUBIIEE B yIpPaBICHUE B IHCbMEHHON (opme
Wik B GOpMe IJIEKTPOHHOIO JOKYMEHTA, IOAIEKUT PACCMOTPEHUIO B MOPSAKE,
ycTaHoBleHHOM DefepanbHbIM 3aKoHOM Ne 59-D3, 3akoHoM bpsaHckoit obnactu
Ne 90-3 u HacTosmum PernaMeHTOM.

I'paxmanuH B cBoeM OOpalieHnyd B MUCHMEHHOHW (QopMe B 00sA3aTeIbHOM
HOpSAAKE yKa3bIBaeT JIMOO HaMMEHOBAHME I'OCYNapCTBEHHOT'O OopraHa WIHM OpraHa
MECTHOIO CaMOYIMpPaBJI€HUs, B KOTOPbIE HAaNpaBisIeT OOpalleHue B IUCBMEHHOMH
dopme, 1mb6O PpaMuInIo, UMsl, OTIECTBO COOTBETCTBYIOLIETO JAOKHOCTHOIO JIMIIA,
amb0 AOMKHOCTh COOTBETCTBYIOIIETO JIMIA, a TaKXke CBOM (aMUIMIO, WM,
OTYECTBO (MOCJIENHEE - IPU HaJUYMM), IOYTOBBIA aIpec, MO KOTOPOMY OJIKHBI
OBITH HallpaBJICHbl OTBET, YBEIOMIICHHE O Iepeafpecalui oOpalleHus], N3JIaracT
CYTb IIPEJIOKEHUS, 3asIBJICHUS WIH )Kan00bl, CTaBUT JIMYHYIO MOAIMCH U ATy .

B cnydae HEOOXOAMMOCTH B NOATBEPXKAECHHE CBOUX JOBOJOB IpakKIaHWUH
npusiaraeT K oOpalieHU0 B MUCbMEHHOU (opMe HOKYMEHTHI U MaTepUalIbl Ju00
UX KOIUHU.

OOpamenye, NOCTyNMBIIEE B YIpPaBiICHUE WIM JODKHOCTHOMY JIHITY
yopaBieHUsA B (opMme 3IIEKTPOHHOIO JOKYMEHTa, B 00s3aTelNbHOM IOPAIKE
JOJDKHO CcoAepxaTh (pamMuiiuio, UMs, OT4YeCTBO (IOCNIEeNHEE - NP HATUIUH)
rpaXJaHUHA, a TaKXKE aJpec dBJICKTPOHHOW MOYTHl JMOO ajapec (YHUKAIbHBIN
UACHTUPUKATOP) MUYHOr0 KabuHeTa Ha EnuHOoM mopraie, mo KOTOPHIM JTOJDKHBI
ObITh HallpaBJICHBl OTBET, YBECAOMJIIEHHE O Iepeajpecalid OOpaIeHus.
I'pa>xjaHuH BIpaBé MPUIOKUTH K TAKOMY OOpaIleHUI0 HEOOXOAMMBIE TOKYMEHTEI
1 MaTepHalbl B 3JIEKTPOHHOMN dopMe.

IIpouenypa paccMOTpeHHMs OOpalieHui, MNOCTYNUBIIMX B YIPABICHUE
B (opMe DBJIEKTPOHHOIO JOKYMEHTa C HCHOJb30BaHHMEM EnuHOro moprania,
onpezneineHa rnocranosiieHueM IlpasurensctBa Poccuiickoit @enepannu Ne 2334,

2.2.2. Cpok paccMoTpeHus oOpalleHud rpaxpaaH - B TeuecHue 30 mHEH
CO JHs perucrpanyy, KpOME CIIy4aeB, YCTAaHOBJCHHBIX (eaepabHBIM
3aKOHOJATEIbCTBOM M 3aKkoHOM bpsanckoi o6mactu Ne 90-3. B cimywae eciu
OKOHYaHHUE CPOKa pacCMOTpPEeHHs OOpalleHus MPUXOJUTCA Ha HepaOouwil JeHb,
JHEM OKOHYAHMSA CPOKa CUMUTAeTCsA OMMKAMIIMK CIEenyHoUUH 3a HUM pabouui
IEHb, KpPOME CIIy4aeB, YCTaHOBJICHHBIX 3aKOHOM bpsiHCKO# 061actu Ne 90-3.

OOpameHns rpax[aH, COJEpKalMe BOMIPOCHl 3alIMUTHl IIpaB peOEHKa,
NPENI0XKEHUS 10 NPEIOTBPALIEHUIO BO3MOXKHBIX aBaApUM U MHBIX YPE3BbIYaliHbIX



CUTYAIIW¥, pErUCTPUPYIOTCA B ICHBb UX MOCTYIUJIEHHUS U pacCMaTPUBAIOTCA B CPOK
HE IO37[HEee TPeX JAHEH CO JHS PEerucTparyuu.

2.2.3. B cootBercTBMH ¢ 4acThio 2 cTtathu 12 DeAcpambHOTO 3aKOHA
Ne 59-®3 B HCKIIOUUTENBHBIX Clly4dasx, a TAKXKE B Cily4dae HalPaBIICHUA 3apoca,
IPeIyCMOTPEHHOro 4YacTpio 2 crtaThM 10 yka3aHHOro QenepaapHOTO 3aKOHA,
HaYaJIbHUK YIIPABIICHUSI, IOJDKHOCTHOE JIUIO YIIPaBICHUA JU00 YIIOJIHOMOYEHHOE
HAa TO JIMIIO BIPaBe HPOJIUTH CPOK PACCMOTpPEHUs oOpamieHuss He Oosee ueMm
Ha 30 nHel, yBeJOMHUB O NPOJICHUH CpPOKa €ro PAacCMOTPEHHUs TPaKIaHUHA,
HaIlPaBUBILIETO OOpAaIlICHHE.

2.2.4. IlucemeHnHoe oOpanieHrue, CoaepKamniee BOIpPOCHl, pEIIEHUE KOTOPBIX
HE BXOIMUT B KOMIMETEHIIMIO YHPABICHUS WJIN JOJDKHOCTHOIO JIMIA YNPABIICHHS,
HaIlpaB/IsIeTCsl B TEYEHUE CEMU JHEH CO JHS PErucTpaldd B COOTBETCTBYIOIIUI
OpraH WM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIHIlY, B KOMOETEHIIMIO KOTOPHIX
BXOJIUT peEIICHHE NOCTaBJICHHBIX B OOpalleHMH BOIPOCOB, C YBEIOMIIEHHEM
rpaJaHrWHa, HalpaBUBLIEro oOpalieHue, O Iepeaapecanuu oOpaleHus,
32 HCKIIOYEHHWEM Cly4as, yKa3aHHOro B 4dactu 4 cratbu 11 @DenepanbHOTO
3akoHa Ne 59-@3.

2.2.5. Eciu B nucbMEHHOM OOpallleHUuU He yKa3aHbl (aMuiIus rpakAaHuHa,
HAIlPaBUBIIIETO OOpaIIeHHUE, WIIM MOYTOBBIM aapec, M0 KOTOPOMY JOJDKEH OBITh
HAlpaBjeH OTBET, OTBET Ha oOpamieHue He gaercs. Eciu B ykazaHHOM
OOpallleHuM COAEP>KaTCsl CBEACHHS O NOATrOTAaBIMBAEMOM, COBEPIIAEMOM
WM  COBEpPIICHHOM  IMPOTHUBOMPABHOM [JI€IHUM, a Takke O  JHIE,
€ro MOArOTAaB/JUBAIOIIEM, COBEPIIAOIIEM WM COBEPIIEHHOM NPOTHUBOIPABHOM
JEesHUM, a TakKe O JIMIe, €ro IOATrOTaBIMBAIOLIEM, COBEPIIAIONIIEM WJIU
COBEPILUBIIEM, OOpAIEHHE MMOJIEKHUT HAIPABICHUIO B TOCYIAPCTBEHHBIA OpraH
B COOTBETCTBUU C €r0 KOMIIETCHIUEH.

OO6paiienue, B KOTOPOM 00KallyeTcsa CyAeOHOe pelleHue, B TeYeHUEe CeMHU
JHEH CcO JHA PpEerucTpaldd BO3BpallAeTCAd TIpaXKJaHUHY, HAlpaBUBIIEMY
obpaleHue, € pa3bsICHEHUEM IIOpsiAKa O0O0KaJoBaHUS MJAHHOTO CyJaeOHOTro
peLIeHus.

[IucbmeHnHoe oOpamieHue, B KOTOPOM COAEp)KATCi HELEH3ypHbIE JH0O
OCKOpOUTENBHBIE BBIPAKEHMS, YIpO3bl JKU3HHU, 3JOPOBBI0 M HMYILIECCTBY
JNOJDKHOCTHOI'O JIMIA, & TAKXKE YJICHOB €r0 CEMbH, YIIPABICHUE WIIH JOJDKHOCTHOE
JIMIIO YIpaBJI€HHS BIpaBE OCTaBUTH oOpamieHue Oe3 OTBera MO CYIIECTBY
[IOCTABJICHHBIX B HEM BOIPOCOB M COOOIIUTH TpakAaHWHY, HAIpPaBUBIIEMY
oOpaleHue, 0 HeA0IMyCTUMOCTH 3JI0yIOTPEOIEHUS IPABOM.

Ecnu TekcT mucbMEHHOTo oOpamieHds HE MOAMACTCsS IPOUYTCHHIO, OTBET
Ha OOpallleHUE HE JAETCS U OHO HE MOJJIC)KHUT HAIPABIICHUIO HA PACCMOTPEHHME
B TOCYHAapCTBEHHBIM Oprad, OpraH MECTHOTO CaMOYIpaBICHUS WJIU
JOJDKHOCTHOMY JIMIy B COOTBETCTBUHM C MX KOMIIETEHIIMEH, O Y€M B TCUCHHE
CeMM JHEH CcO JHS perucTpaluu oOpalleHHs cooOImaeTcss TrpaxIaHUHY,
HaIlpaBUBIIEMY OOpalieHue, eciu ero (GamMuwinsg U MOYTOBBIM aapec MOIJAI0TCs
IIPOYTEHHUIO.

Ecnu B mnuceMeHHOM oOpalleHWHd TpaxkJAaHWHA COJEPIKUTCA BOIIPOC,
Ha KOTOpBIA €My HEOJHOKpaTHO (IBa pasa u 0osiee) AaBalIMCh IHUCHMEHHBIE



OTBETHI 0 CYIIECTBY B CBSI3U C paHee HampaBiIsieMbIMH OOpalleHUsIMH, U IPU
3TOM B OOpalleHWH HE MNPHUBONATCS HOBBIE [OBOIBI WU OOCTOSATENHCTBA,
HAYaJIbHUK YNPABICHUSI, JOJKHOCTHOE JIMLO YIPABICHUA JU00 YyIIOJIHOMOYECHHOE
Ha TO JIALO BIIpaBe IPHUHATh pPEUICHHE O OE€30CHOBATEIbHOCTH OYEPEIHOIO
oOpalieHusl U MPEKpalIeHNH IEPeNnuCKd C IPaXKAaHWMHOM [0 JaHHOMY BOIIPOCY
IIPU YCIOBUH, YTO yKa3aHHOE OOpalllcHHE M paHee HalpaBiIIeMble OOpaleHus
HAMpaBJsIUCh B YIPABICHUE WM OJHOMY M TOMY K€ JOJDKHOCTHOMY JIMILY
yopaiaeHus. O JaHHOM pENICHWU YBEIOMIIACTCS TpakKJAaHWH, HaNpaBUBIINH
oOpaieHue.

B cinydae mocTymuieHWss B yHpaBiICHHE WIM JOJDKHOCTHOMY JIHILY
yIpaBJICHUs IMCBMEHHOTO O0paIleHus, COAEPHKAIIEr0 BOIPOC, OTBET Ha KOTOPHIN
pa3MelleH B COOTBETCTBUM ¢ yacThio 4 ctatbu 10 denepanbHoro 3akoHa Ne 59-@3
Ha Oo(UIMAIBHOM CaiiTe yIpaBJieHMs, IPa)KIaHUHY, HallpaBUBIIEMY OOpallleHueE,
B T€YEHHUE CeMHU JHEH CO JHS perucTpaluy oOpalleHust COOOIIaeTCs SJIEKTPOHHBIN
azipec opUIIMAIBLHOTO CaiiTa yIpaBJICHHs, HA KOTOPOM pa3MeIIeH OTBET Ha BOMPOC,
IIOCTABJICHHBIA B OOpallleHUH, MPU 3TOM oOpallleHue, coaepkaliee o0xaaoBaHue
Cy1e0HOI0 pelICHHs, He BO3BPAIACTCS.

Eciu 0TBET Mo CyIIecTBY NOCTaBIEHHOIO B 00pallleHuy BOIPOCa HE MOXKET
ObITh JaH 0€3 pasTiameHus] CBEICHHH, COCTABISIOMHNX TOCYAAapPCTBEHHYIO
UIM UHYI0 OXpaHseMyio (enepalbHbIM 3aKOHOM TalHy, TIpaXJaHHUHY,
HampaBUBILEMY OOpalieHue, CcOoOOIIaeTcs O HEBO3MOXHOCTU JaThb OTBET
[0 CYUIECTBY IIOCTAaBJICHHOTO B HEM BOIIPOCAa B CBSI3M C HEJOIYCTUMOCTBIO
pasriamieHus yKa3aHHbIX CBEJICHUN.

B cinydae ecii mpUyYMHBL, IO KOTOPBIM OTBET IO CYHIECTBY IOCTaBJIEHHBIX
B OOpallleHry BOIPOCOB HE MOT OBITh J]aH, B MOCJIEAYIONUIEM OBLIU YCTPAaHCHEI,
TPOKJAHUH  BIOpaBE€  BHOBb  HANpaBUTh  OOpallleHHWe B  yIOpaBJICHUE
WJIM COOTBETCTBYIOIMIEMY AOKHOCTHOMY JIMILY.

2.2.6. Ecnu pelnienyre MocTaBlIeHHBIX B MIHCbMEHHOM OOpallleHHH BOIIPOCOB
OTHOCHUTCS K KOMIIETEHIIMM HECKOJIBKHMX TIOCYJApPCTBEHHBIX OpPraHOB, OpPraHOB
MECTHOTO CaMOYIIPaBJICHUS WIM JODKHOCTHBIX JIMI, KOOHs oOpamieHus
B TEYEHHUE CEMU JHEH CO IHSA PErucTpalydy HaIpaBiseTCs B COOTBETCTBYIOLIUE
rOCyJapCTBCHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIIPaBJICHUS
WM COOTBETCTBYOIIUM JOJKHOCTHBIM JTHIAM.

2.2.7. Eciu TpaXXJaHUH NPUIOXKUI K CBOEMY OOpalllEeHHI0 WM Iepenal
IpU PACCMOTPEHUU OOpalleHuss [OKyYMEHTBl M MaTepuanbl JU00 HX KOIHH,
KOTOpPbIE MMEIOT I HEro IEHHOCTh WIM HEOOXOAMMBI €My IJisi AaibHehuien
3aI0MATHl CBOMX IIpaB, MU HAacTaMBaeT Ha BO3BPAllEHUU €MY I3THUX JIOKYMEHTOB,
MaTEpUAIIOB JINOO MX KOIMM, TO OHH NOJDKHBI OBITh BO3BPAIICHBI IPaK/IaHUHY.
[Tpu »>TOM ynpaBiieHHE BOPABE U3TOTOBUTH U OCTABUTH B CBOEM PACHOPSKEHUU
KOIIMM BO3BpAIlaeMbIX TOKYMEHTOB U MaTE€pHUaJIOB.

2.3. IloaroToBKa OTBETOB Ha OOpaIIeHUs IpaXIaH.

2.3.1. OOpamenue rpaxaaHuHa (C MaTepuaJlaMH K OOpaIICHHIO)
HaIpaBJsieTCs Ha4YaJbHUKY yIPaBICHUSA 6o COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIMILY YIIPABJICHHUS B ICHb PETUCTPALIUH.



2.3.2. llocne paccMOTpeHHUs] HadaJbHUKOM YIOpPaBIECHHS NOCTYIMBIINX
oOpallleHuil TrpakKJaH OHHM HaNPaBIIOTCA Ha MCIOIHEHUE 3aMECTUTEISIM
HAYaJbHUKA yNpaBicHUA U (WIM) B CTPYKTYpHOE MOAPA3[CICHUE YIIPABICHHUS
COTJIACHO PE30JIIOLHUU.

2.3.3. JIoJDKHOCTHBIE JIMIA, OTBETCTBEHHBIE 32 pAaCCMOTPEHHE O0paIllCHUN:

oOecrieunBalOT  OOBEKTHBHOE,  BCECTOPOHHEE W CBOCBPEMEHHOE
paccMoTpeHre 00paIleHusI, B CIy4ae HEOOXOIUMOCTH - ¢ Y4aCTHEM IpaKIaHIHA,
HaIlpaBUBIIETO 0OPAIICHUE;

3aMpalinBalOT, B TOM 4YHUCJIE B 3JIEKTPOHHOU (opMe, HEOOXOAUMBIE I
paccMoTpeHuss ~ oOpallleHHsi  JOKYMEHTBI M MaTepHayJisl B OPYTUX
rOCyJAapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIPABIECHHS U Y HHBIX
JOJDKHOCTHBIX JIML, 338 KUCKIKYEHUEM CyJO0B, OPraHOB [O3HAHMS U OPraHOB
[IPEJBAPUTENBHOTO CIEACTBUSA;

NPUHUMAIOT MEphl, HalpaBlICHHbIE Ha BOCCTAHOBJCHHE WJIHM 3allUTy
HapyIIEHHBIX [IpaB, CBOOOI U 3aKOHHBIX UHTEPECOB IPaXKJaHNHA;

AT NHUCbMEHHBIM OTBET MO CYIIECTBY IIOCTaBJIEHHBIX B OOpalleHUH
BOIIPOCOB, 3a UCKJIFOYEHUEM CIIy4aeB, yKa3aHHBIX B cratbe 11 DepepanpHOTO
3akoHa Ne 59-D3;

YBEIOMIISIFOT ~ IpaXJaHWHAa O  HalpaBlIeHWM  €ro  oOpaleHus
Ha pAacCMOTpEeHME B JAPYrOM TIOCYNApCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYyIpaBJICHUsSI WM HHOMY JOJDKHOCTHOMY JIMIy B COOTBETCTBHM C HX
KOMIICTCHIIUEH.

2.3.4. JIOJOKHOCTHBIE JIMIlA, OTBETCTBEHHBIE 32 PACCMOTpPEHUE OOpallleHUI
rpakaaH, IIOATOTaBIMBAIOT IIPOEKT OTBETA IPaXJAaHWHY HE INO3JHEE YeEM
3a Tpu paboyux MAHA [0 HACTYIUICHUS KOHTPOJILHOI'O CpOKa HCIOJHEHUS
oOpamieHus, B TOM YHCJI€ C MOTHBUPOBAHHOM MPOCHOOM O IPOIJIEHUU CPOKa,
Y COIUIACOBBIBAIOT €r0 B YCTAHOBJIEHHOM HOPSIIKE.

OTtBeT Ha obOpamienre opopmistercs Ha OQUIIHAIEHOM OJIaHKE YIIPABJICHHS
UCIIOJHUATEISIMA W IOANMCHIBAETCS HA4daJbHUKOM JIMOO 3aMECTUTEIISIMU
HayaJlbHUKA, KYPUPYIOILUMHU COOTBETCTBYIOLIME HAIPABIICHUS.

2.3.5. Ilpu nOCTYIUIECHMH Ha pPacCMOTPEHHE HOHUCBMEHHOIO OOpalleHUs
IpaXIaHMHa, IEPEHANIPABIECHHOIO ¢ CONPOBOAUTENLHBIM JOKYMEHTOM U3 APYTUX
OpraHoB TOCYIAapCTBEHHOM BJACTHM, II0 3alpoCy COOTBETCTBYIOLIETO OpraHa
rOCyZJapCTBEHHOM BJIACTU B €ro aJpec TLOTOBHUTCA OTBET ¢ uHGoOpMaluen
00 UTOTraX pacCMOTPEHUS MUCHbMEHHOTO 00paIlICHHUS.

2.3.6. JIokyMeHTOBE]l yIIpaBJICHUS MOCJIEe NOANUCAHUS HAaYaJbHUKOM JIHOO
3aMECTUTEIIIMA HadyajbHUKA, KypPUPYIOIIMMH COOTBETCTBYIOIIVE HAIPaBICHM,
OTBETa Ha OOpalllcHUE IpaKJaHWHA B TeYCHUE pabOYero JHsS MPUCBAMBACT €MY
UCXOJAIIUN PErUCTPAIlMOHHBIM HOMEp M OTHpABIAET rpakaaHuny. OTIIpaBicHUE
OTBETOB 0€3 PErUCTpally HE JOIYyCKAEeTCH.

2.3.7. Oter Ha o0pamieHne HampaBisieTcss B (opMme 3JIEKTPOHHOIO
NOKyMEHTa IO aJpecy »3JEKTPOHHOW TMOYTHl, YKa3aHHOMY B OOpalleHUH,
NOCTYNMBUIEM B YOPaBJICHUE WIHM [JOHKHOCTHOMY JIMIYy YHOpaBi€HUs B (popme
3JIEKTPOHHOT0 JOKYMEHTa, JMOO MO ajpecy (YHUKAJIbHOMY HACHTHUMUKATOPY)
JUYHOrO KaOWHeTa rpakJaHWHa Ha EguHOM mopTane mpu ero UCIoNb30BaHUU



U B MNHCBMEHHOH ¢opMe IO IOYTOBOMY ajpecy, yKazaHHOMY B oOpallleHuH,
TIOCTYNMBIIEM B  yOpaBJICHUE WIHM OOJDKHOCTHOMY JIMIly  YIPAaBICHHUA
B nuceMeHHOM ¢opme. Kpome TtOro, Ha mNoCTynuBIIEE B YIPABICHUE WU
IOOJDKHOCTHOMY JIMIly YIIpaBlIeHHsl OOpalleHue, cofepiKaliee MIpeasIoKEHHE,
3agBJICHHEC WM >KaJ00y, KOTOpBIE 3aTpParuBarOT HHTEPECH HEONPEIEIECHHOTO
Kpyra JIMI, B YaCcTHOCTH Ha OOpalleHwe, B KOTOPOM obOxkamyercs cyaeOHoe
pellieHre, BbIHECEHHOE B OTHONICHHM HEONPENENEHHOIO Kpyra JIuL, OTBET,
B TOM YHMCJIE C Pa3bsCHEHUEM IMOPAAKA 00XKAJOBAHUS CYy1€0HOTO PELICHHUS, MOXKET
OBITH pa3MelleH ¢ coOoneHreM TpeOoBaHUM dacTH 2 craTbu 6 DenepanbHOro
3akoHa Ne 59-@3 Ha opUIIMATEHOM CaTE YIPABICHUSI.

2.3.8. IlucpMeHHBIM OTBET Ha KOJUIEKTUBHOE OOpalieHue rpakaaH
HaIpas/sieTcsi OJJHOMY M3 aBTOPOB OOpalieHus, yKa3aHHOMY B OOpalleHUU B
Ka4eCTBE IMOJIy4aTesl OTBETA WX MPEICTABUTEIS BCEX aBTOPOB OOpallleHUs MpU
ero paccMOTpeHuHU. Eciy Takoe JMIIO0 B KOJUIEKTHBHOM OOpaleHuu He yKa3aHo,
OTBET HANPABIAECTCS OMHOMY M3 CIMCKA IpakIaH, MONNUCABIINX OOpalieHue,
JUIS  JIOBEICHUS COJEpKaHUS OTBETa [0 CBEJIEHMS OCTaJIbHBIX aBTOPOB
oOpareHus.

2.4. TlopsimoK XpaHEeHHs] paCCMOTPEHHBIX 0OpaIlleHUH.

2.4.1. lena mo obpaieHusM rpaxiaH GopMupyrTca u xpausrcs B COJ]
«/leno» cornacHO HOMEHKJIATYpe JIEN YIpaBJICHUS.

3. Opranuzanus JUYHOTO IIpUeMa rpakiaH

3.1. JInuHeli OpueM IpakJiaH 10 BOIPOCaM, OTHECEHHBIM K KOMIIETEHIIMU
YIPABJIEHUs, HPOBOAUTCS B LEIAX HOJJEPKAHUS HEMOCPEJACTBEHHBIX KOHTAKTOB
yIpPaBJIEHUsI C HACEICHUEM M OIEPATHUBHOIO PEILICHHS aKTyaJIbHBIX BOIPOCOB
Ha OCHOBE€ KAUeCTBEHHOIO U CBOEBPEMEHHOTO pPAaCCMOTPEHHS oOparmieHui
TpaXkJIaH.

[Tomenienue [ OCYIIECTBICHUsS IIpuUeMa TpaXJaH MODKHO OBITh
000pyZAOBaHO B COOTBETCTBMM C CAaHUTAPHBIMM HOPMAaMH M MPaBUIAMH
c coOmroneHueM  wMep  OeszomacHocTH. s  HamumcaHUS — OOpallCHHUs
HEIIOCPEACTBEHHO B YIIPaBICHUH TPa)kIaHaM OTBOIATCS MECTa, 000OpyHIOBaHHEIS
CTYJBSIMH, CTOJIAMM, KaHUEISPCKUMHU IPUHALIEKHOCTIMU U Oymaroil dopmata
A4 s cocTaBleHUs NUCbMEHHBIX 0OpaIICHUM.

3.2. JIM4HBIA IpUeM Tpa)KAaH IIPOBOJUTCS HAYAIBHUKOM YIPaBICHUS
(JIMLIOM, UCHOJHAIOUIUM ero 00s3aHHOCTH) U YIIOJHOMOYECHHBIMHU Ha TO JIMLAMHU
BO BTOPHUK B pa0ouMe HU B COOTBETCTBUU C YTBEPXKIACHHBIM rpadukom ¢ 9.00
no 11.00.

Wupopmanus 0 TMUHOM IpHUEME IPakIaH pa3MemaeTcst Ha 0QHUIHAIbHOM
CaiiTe yIpaBJCHUs, a TAaKKe Ha HHOOPMAIIMOHHOM CTCH/IC B YIIPABJICHHH.

3.3. 3anuch Ha JMYHBIA IPHEM I'paXJIaH HAYMHAETCA C IEPBOro pabodero
IHS TEKYILIEro MecsAlla U OCYIIECTBISETCA exeaHeBHO B paboume maam ¢ 9.00
no 16.00. 3anuce Ha JNHYHBIA [PUEM TPAXKJaH OCYIIECTBISETCS B JKypHale
PETUCTPALMH JIMYHOTO IpUEMa rpakiaH yIpaBICHUS.



3.4. IlpaBoM Ha BHEOYEepEeIHONW IWYHBII IIPpUEM B IHH M YaChHl,
ycTaHOBIeHHBIe PerimamenTom, o6mamarorT:

3.4.1. Berepansl Benukoil OrTedecTBEHHONH BOWMHBI, BETEPaHbl OOEBBIX
JIeHCTBHI;

3.4.2. uaBamunel [ u Il rpynn u mX 3aKOHHBIE IPEICTAaBUTENH (OOUH H3
poauTeNeH, yChIHOBUTENEH, ONEeKYH WX MOMEYUTENb);

3.4.3. nuua Y3 4yucla AETeH-CUPOT U JeTel, OCTAaBHIMXCA Oe3 MOmeueHHUs
pPOIUTEIICH;

3.4.4. BoeHHOCIYyXalllUe, COTPYIHHUKH (enepaidbHbIX TOCYAapCTBEHHBIX
opraHosB, rpaxnaane Poccuiickoit denepaiuu, MOoCTyNMBIINE B JOOPOBOJIbYECKUE
(opMupoBaHUsA, CO3NAaHHBIE B COOTBETCTBUM CO cTaTben 22.1 denepanbHOro
3akoHa oT 31 mas 1996 roma Ne 61-®3 «O6 060poHE», HTPUHUMAKOUIUE
(IpMHMMABIINE) y4acTHE B CIICHHAIbHOW BOCHHOH OIEpaliy, BBIMOJIHSBIINE
(BBIMIONHAIONIME)  3alayd [0  OTPaXEHHUIO  BOOPYXKEHHOTO  BTOPXKECHUS
Ha Teppuroputro Pocculickon ®exaepauuu, a Takke B XOIE€ BOOPYKEHHOMU
npoBokanuu Ha ['ocymapctBeHHoM rpanuue Poccuiickoir  @enepanun
U T[pPUTrPpAaHUYHBIX  Teppuropusix cyovekroB Poccuiickoir  @Penepauuy,
Opuwierarliux K pailoHaM IIpOBEAECHUs ClIelIMaIbHON BOCHHOH oNepaluy;

3.4.5. rpakaaHe Poccutickoit Oenepanuu, IIOCTYIIUBIIUE
B 00poBoJibueckoe hopmupoBanue «bapc-bpsiHCK»;

3.4.6. paOOTHUKM CHELUMATIU3UPOBAHHOTO IOCYJapCTBEHHOIO YHUTApPHOIO
IPENNPUATHA, CO3JaHHOTO B BpsiHCKOM 001acTU B COOTBETCTBUM CO CTaThel 4.1
®epnepanpHoro 3akoHa oT 13 urona 2023 roma Ne 207-03 «OO0 ocoOeHHOCTX
IIPAaBOBOI'O pPEryJUpOBaHUA B cdepe o0opoTa Opyxus U B cdepe OXpaHHOI
JEATENIBHOCTH, @ TAKXXE O MEpax MO YCUIICHUIO OXPaHBI OOIIECTBEHHOTO MOPs/IKa
1 00€ecnedyeHu0 OOIIECTBEHHOM O€30macHOCTH B OTACNIBHBIX CyOBEKTax
Pocculickoii @enepauiumny;

3.47. 4imeHBl CceMeH JIML, YKa3aHHbBIX B noAnyHkrax 3.4.4 — 3.4.6
HACTOSIIEro MyHKTa, K KOTOPBIM OTHOCSATCS:

cympyra (Cynpyr);

POIUTEINH;

IETH.

3.5. B cayyae eciu IpaBOM Ha BHEOYEPENHOM JIMYHBIA [pUEM
OJJHOBPEMEHHO 00J1a1al0T HECKOJIbKO TI'pak/laH, IMPUEM YKa3aHHBIX TpakaaH
IIPOU3BOAUTCS B MOPSAKE UX SIBKM HA JIUYHBIA TIPUEM.

3.6. B ciydae HE0OXOAMMOCTM HAYAJIbHHUK YIPABICHUSA NAET MOPYyUECHUS
3aMECTUTENSAM HayaJbHHUKA YIpaBIeHUS W (WIM) JOJDKHOCTHBIM JIMLIAM
COOTBETCTBYIOIIUX CTPYKTYPHBIX IIOAPA3ACIICHUH YIPABICHUA O IOAIOTOBKE
HEOOXOMMBIX MATEPHUAJIOB [0 pPACCMAaTPUBAEMOMY BOMIPOCY K JaTe Ipuema
WU yYaCTUHU B IIpUEME.

3.7. Ilpy nu4YyHOM TIpUeMe TpaXKJaHUH IPEIbIBIAET IJOKYMEHT,
YAOCTOBEPSIOLIUA €ro JHUYHOCTh, a TaKXKEe JJAOKYMEHTHI, O0OOOCHOBBIBAIOLINE
U TOSCHSIOIIUE CyTh oOpamieHus (mpu HeobxomumocTtu). Ha ocHoBaHuu »THX
JOKYMEHTOB 0QOPMIISIETCS KapTOYKa JUIHOTO IPUEMa IPaKJaHUHA.



3.8. Bo BpemMa nWMYHOrO mpHemMa TpaXkJaHUH MOXET CHelaTb YCTHOE
3asBIICHHE JINOO OCTaBUTH MICHMEHHOE OOpallleHUE 10 CYIIECTBY MOCTABICHHBIX
MM BOIPOCOB, B TOM HYHCJIE B LENAX HPUHATHA MEP 110 BOCCTAHOBJICHUIO WU
3alllUTE €ro HapyILIEHHbIX [IpaB, CBOOO U 3aKOHHBIX UHTEPECOB.

Conmep>xaHyue yCTHOrO OOpalleHHs TIpakJaHWHA 3aHOCHTCS B KapTO4KY
JUYHOrO IpUeMa TIpaxAaHuHa. B ciydae, €CiIM H3JI0XKEHHBIE B YCTHOM
oOpamennn (PakTel ¥ OOCTOSATENHCTBA SIBISIOTCS OYCBHJHBIMH U HE TPeOYIOT
JIOTNIOJIHUTEJIBHOM TPOBEpPKH, OTBET Ha OOpalleHHWEe C COIIacus TrpaKgaHWHA
MOXeT OBITh JaH yCTHO B XOJ€ JIMYHOIO IpHeMa, O 4YeM JelaeTcs 3alHCh
B KapTOYKE JMYHOrO IIpUeMa TpaxkJaHWHA. B ocTalnpHBIX cly4dasx [daercs
[IMCHMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpAIICHUH BOIIPOCOB.

3.9. IlucbmenHble OOpamIeHUs] TPaKIaH, MPUHATBICE B XOJ€ JIMYHOTO
npuema,  OOAJIEXaT  PEerucTpauyud ©M  PAcCMOTPEHUIO B IIOPSIKE,
ycraHoBieHHOM DenepanbHbIM 3aKk0HOM Ne 59-D3 u HacTosuM PernmamenTom.

3.10. Ecau 1DoOCTaBIE€HHBIE TIPaXAAHWHOM BONPOCHL HE  BXOMSAT
B KOMIIETEHIIMIO YIIPABJICHUS, TPaXXJaHUHY HJAETCs Pa3bsCHEHUE, KyJia U B KAKOM
HOpSJIKE EMY CIEAYET OOpaTUTHCS.

3.11. B xome nuM4yHOro mnpuemMa rpaXKIaHUHY MOXET OBITH OTKa3aHO
B JaJbHEHIIEM pacCMOTPEHHHM OOpallleHHs, €CId €My paHee ObUI JaH OTBET
[0 CYIIECTBY IMOCTABJICHHBIX B OOpaIieHUH BOIIPOCOB.

3.12. B ciy4asx €cCid Ha JMYHOM IIpUEME BO3HUKAIOT HOBBIE BOIIPOCHI
U oOpallleHus, KOTOpble HE MOTYT OBITh PEIIEHBI HEMOCPEICTBEHHO BO BpeMs
pueMa, rpaXJIaHUHY MPeLIaracTcs OCTaBUTh 3asBIICHHE B MUCbMEHHOU Qopwme,
KOTOpOE B YCTAaHOBJIECHHOM HACTOSIIUM PernaMeHToOM IOpSAKE MMOIJIEKHUT
pPErucCTpaldy U IMOCIEAYIOLIEMY HalpPaBJICHUIO HAa PACCMOTPEHHUE U ITOATOTOBKY
OTBE€Ta II0  CYIIECTBY OTBETCTBEHHBIMH  HCIIQJHHUTEISIMU  yIPaBJICHHS
B COOTBETCTBHUHU C UX KOMIIETCHITUECH.

3.13. KapTtouka JIM4YHOro IIpHeMa Tpa)kJaH (B TOM YHUCJIE MHUCBMEHHOE
oOpamieHHMEe IpU HAIWYKUH) C [PUIOKEHUEM HMMEIOUIUXCS MATEepPUaJIoOB 110

paccMaTpuBacMoOMy BOIIPOCY IHepeaacTCa Ha HUCIOJIHCHHC OTBCTCTBCHHOMY
HUCIIOJIHUTCIIO COTJIaCHO PC30JIIOLHH.

4. KonTponb 1 000011eHHE PE3YIBTATOB PA0OTHI 110 PACCMOTPEHMIO
oOpamieHu# rpaxxaaH

4.1. KOHTpOIIO MOJu1eKaT BCE 3apErUCTPUPOBAaHHbBIE 0OpAIIEHUS I'PaK/iaH.
KoHTposIb 32 DOCTyHNMBIIMM OOpamieHMeM HauyhHAETCS C MOMEHTa €ro
pEerucTpalyy 1 3aKaHYUBACTCS IIPU PETUCTPALlMU OTBETA €r0 aBTOPY.

4.2. KoHTposp 3a COONIOACHUEM CPOKOB PACCMOTPEHUS OOpaIICHHM
TPaXJaH  OCYIIECTBJAETCS  3aMECTUTEIIMM  HadaJdbHUKA  YIPABIICHHSA
¥ HadaJbHUKAMU CTPYKTYPHBIX MOApa3/eleHUN YNpPaBIeHUsS, OTBETCTBCHHBIMH
32 pacCMOTPEHUE OOpameHHUS.

4.3. KoHTponp 3a COONIOACHUEM CPOKOB PACCMOTPEHMs OOpaleHuil

rpaXJaH OCYILIECCTBJISECTCS Ha OCHOBAHWUU CBEICHUM, coaepxammuxcsi B COJI
«enoy.



4.4. KOHTpOIb 3a pelleHHeM BOIPOCOB, COIEpKalluXxcid B OOpalleHUAX
rpaXOaH,  OCYILIECTBISAECTCA  3aMECTUTEISAMH  HadaJlbHMKA  YIPABICHUSA
Y HAYaJbHUKAMHU CTPYKTYPHBIX HOAPA3ACICHUN YHPaBJICHHUA, OTBETCTBEHHBLIMU
32 pacCMOTpeHHue 00pamieHus.

4.5. CHstue oOpalleHUs ¢ KOHTPOJIs, HENOCPEACTBEHHO IMOCTYIIMBLIEIO
B YINPaBIIEHHE, OCYLIECTBIJIET HAYaIbHUK YIpaBJIeHHUA. IIpoMexKyTOYHBIA OTBET
Ha oOpauieHuMe WiIM IEPENOPYdYCHHUE HUCIONHEHUA OO0pallleHus ApyroMy
NOJDKHOCTHOMY  JIMIy WJIM CTPYKTYPHOMY IIOAPAa3[elICHUIO  YIpaBJIEHUS
HE ABJIETCS OCHOBAHMEM UL CHATUS OOpallleHUs ¢ KOHTPOJIA.

5. O6xanoBanue pelieHui, AeiicTBuil (0e3AeCTBYS) yIPaBICHHS, TODKHOCTHBIX
JUL YIIPABICHUS B CBA3U C pACCMOTPEHUEM OOpaILIeHUN IPpaKIaH

5.1. IIpu paccMoTpeHHH OOpallleHHs YIIPABICHUEM, JTOLKHOCTHBIM JIUIIOM
YIPABIECHUS TpaXXAaHMH HMEET IpaBO 0OpallarbCcs ¢ XKajao0oil Ha NPUHSTOE
0o oOpalleHur0 pelleHne Wid Ha JaeictBue (Oe3meiicTBue) B CBs3U
C pacCMOTpPEHMEM OOpaIlICHUs] B aAMUHUCTPATUBHOM U (WJIM) CyA€OHOM IOPSAKE
B COOTBETCTBHUH C 3aKOHOJATENILCTBOM Poccuiickoit deaepanun.

5.2. B agMuUHUCTPAaTHBHOM (BHECYJeOHOM) MOPSAKE yKa3aHHBIE pElleHUE,
nericteue (06e3nercTBre) 00KATYIOTCS B BBIMIECTOSUIUN TOCYJapCTBEHHBIM OpraH
WJIY BBIIECTOSIIIEMY JOJDKHOCTHOMY JIULLY.

5.3. B cyneOGHOM mopsigke yKasaHHBIE pelieHue, aeicTBue (Oe3nercTBHe)
OCIIapUBAIOTCA B Cylde OOIeH IOPUCAMKIMM 110 IIpaBWiIaM TIJaBbl 22
«IIpou3BOACTBO TO AJMUHUCTPATUBHBIM JelaM 00 OCHapuBaHUU PEHICHUH,
neucTeuil (0e3mecTBUs) OpPraHoOB TOCYJAapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O
CaMOYIIpaBJIEHUs, WHBIX OpPraHOB, OpPraHU3allUii, HAJEICHHBIX OTACILHBIMU
TOCYIapCTBEHHBIMUA WJIM HMHBIMHM IIyOJWYHBIMU IIOJTHOMOYHSAMH, TOJDKHOCTHBIX
AU,  TOCYNAapCTBEHHBIX W MyHUMIMIANBHBIX  ciayxammx»  Kogxekca
aJAMUHUCTPATUBHOTO CyZOIPOU3BOACTBA Poccurickou ®denepanuu
WIM B apOUTpakHOM cyAe @0 InpaBwiaMm TiaBbl 24 «PaccMoTpeHue nen
00 ocmapuBaHWKM HEHOPMATHBHBIX IIPAaBOBBIX aKTOB, PEUICHUH W JEHCTBUI
(Oe3nmelicTBUS) TOCYAapCTBEHHBIX OpPraHOB, OPTaHOB MECTHOTO CaMOYIIpaBJeHUS,
UHBIX OPraHOB, OpraHU3alWi, HAJCIECHHbIX (DelepalbHBIM 3aKOHOM OTHAEIbHBIMU
rOCyapCTBEHHBIMM WJIM WHBIMU IIyOJWYHBIMU TOJTHOMOYHUAMHM, TOJDKHOCTHBIX
I ApOUTPaKHOTO MPOIECCYaNbHOro Kojekca Poccuiickont depepanuy.



