AJIMB}]]?ICTPAI[[/IH BmeMﬂPCRon OBJIACTH
IIOCTAHOBJIEHI/IE

31.07.2015 Ne 734

O  6Hecenuu  usmeHeHuidl @  omoenbHbIE
AOMuUHUCMPamMueHble peeiameHmv. 6 cepe
COYUANLHOU 3AUUMBL HACEIEHUS

B coorserctBuy ¢ 3axoHom Bramumupckoii o6macti ot 10.12.2001 Ne 129-03
«O I'ybeprarope 1 anMUHUCTpalwu BiaguMupckoii o6macTu» Mo ¢ Ta H o B JI 4 10:

1. BHecTu B npuiloXeHHe K rocraHoBienuio I'yGepHartopa o6nactu ot 11.07.2012
Ne 759 «O6G yTBepIEHMH aIMHHUCTPATHBHOTO perjaMeHTa IpeloCTaBIeHHs
TOCYJapCTBEHHBIMH KA3€HHBIMH YYPEXACHUSIMH COLMAIBHOH - 3al[UThl = HACEJICHH
Brnagumupckoli 0051acTH TOCYNapCTBEHHOH YCIYIM 10 Ha3HAYEHHMIO H BBIILIATE
ACHEe)XHOH KOMICHCALlAM YaCTH pacXxol0B, CBSA3aHHBIX CO  CTPOMTEIHCTBOM
BHYTPUZOMOBBIX I'a30BBbIX CETeH» M3MEHEHHE, U3JI0KHUB pasfien 5 aAMUHHUCTPATHBHOIO
peryiaMeHTa COIIACHO NpUIIOXKeH o Ne 1 K HacTosIeMy [TOCTaHOBIICHHIO.

2. Buectu B NpHIIOXKEHHe K rocranosieduto I'yGepHatopa obnactu ot 13.07.2012

Ne 784 «0O6 yTBepXXAEHUM aIMUHMCTPATHBHOIO perjlaMeHTa IIPENOCTaBIICHHS
ACNapTaMeHTOM COLHMAbHON 3alHMThl HaceJeHHs aIMHHMCTpauuu Bramumupckoit
06/1aCTH rOCYIapCTBEHHOM YCIYTH MO MpeIOCTABIEHHMIO CYGCHAMK Ha NpHoGpeTeHue
KHJIBIX TNOMELICHUH peabMIMTUPOBAHHBIM JHIAM M WIEHaM HX ceMell B ciydae
BO3BpallleHUs Ha IIpeXHEe MECTO MMTEJIbCTBA»  H3MEHEHMe, H3JIOXKHUB pasluen S
aAMUHHCTPAaTUBHOI'O perjlaMeHTa  CcOrjacHo npuioxeHuro Ne 2 K HacTosieMy
IIOCTaHOBJIECHHIO. v

3. KoHTponbr 3a HCHOJHEHMEM HACTOMIIErO IIOCTAHOBIEHHS BO3JIOXKHTH Ha
3amectuTels ['ybepHaTopa 06acTy 110 COLMaNbHOMN MOMUTHKE. :

4. Hacrosiee mocTaHoBiieHUe BcrynaeT B CHJIy CO JHA €ro ouIHanbHOTO
omnyOIUKOBaHKA.

C.10.Opnosa




Ilpunoxenue Ne 1
K ITOCTAHOBJICHHIO aJIMHHUCTPALUH
obiactu

or 381.07.20I5 ¥ 734

5. MocyneOubiii (BHECYHEOHBIN) HOPAROK 06KANOBAHHS PELIeHUH 1 HeCTBUM
(6esneiicteusa) 'KYC3H, a Takxe UX JODKHOCTHBIX JIHI] M paGOTHHUKOB

5.1. 3asBurens umeeT mpaBo Ha o6XanoBaHWe HelicTBmii (GesmeiicTBHL) H
PEIIEHNH, OCYIECTBISEMBIX (MPHUHATHIX) B XOJ€ HpPENOCTABICHHS IOCYNapCTBEHHOMN
YCIIYTH, B focyae6HOM (BHECYneOHOM) mopsiiike myTeM ob6pamenus B TKYC3H u (wu)
B JlenmapraMeHT.

5.2. B pmocyne6bHOM (BHecyneGHOM) IOpSAKE 3asABHTENh MOXET 00XKATOBATH
penienus, neicteus (6esneiicteue):

- paborumkos 'KYC3H - pupexropy TKYC3H;

- aupexropa I'KYC3H — nmupexropy JlenapraMenra.

5.3. 3asBuTens MOXET 06GpaTHTECA C XKaloGOH, B TOM YHCIE B CJIENYIOIIUX
Cliydasx:

a) HapylleHHe CpOKa PETHCTPalliH 3alpoca 3asBUTENs o IIPEAOCTaBIEHUH
TOCYNapCTBEHHOH YCIIyTH;

0) HapylIeHHe CpoKa IPefOCTaBleH s FOCYJapCTBEHHOMN YCIIyTH;

B) TpeGOBaHWE NpPENCTABICHUS 3asBUTENEM NOKYMEHTOB, He IIPENYCMOTPEHHBIX
HOPMAaTHBHBIMK  IIDaBOBBIMM ~ akTamMu Poccuiickoit ®emepauuu, HOpMaTHBHBIMH
NpaBOBbIMH aKTaMH Biiagmmupckoii obnactu mis npepocraBieHus rocyAapCTBEHHOM
YCIIyTH;

r) OTka3 B IpHeMe NOKyMEHTOB, MpENCTABIEHHE KOTOPBIX HPENyCMOTPEHO
HOpMATUBHBIMH  NIPaBOBbLIMM  akTaMH Poccuiickoit ®@enepalni, HOPMATHBHBIMH
TNpaBOBEIMU aKTaMM Buianumupckoit o6nact ana npenocrasienns roCyapCcTBeHHOM
yCIIyTH;

M) 0TKa3 B IPEIOCTABNEHHH [OCYAAPCTBEHHOM YCIIyTH, €ClIH OCHOBAHUS OTKA3a He
IIPEAYCMOTPEHB! (elepalbHBIMU 3aKOHAMH M NPHHATHIMA B COOTBETCTBHA C HHMU
MHBIMHM HOpDMAaTHBHBIMH NPAaBOBBIMH akTaMu Poccuiickoit ®exepaunu, HopMaTHBHBIMU
NpaBOBBIMHU aKkTamMu Brnagumupckoii o6nactu;

€) TpebOBaHHE BHECEHMs 3asBUTENEM IIPH IIPEIOCTABICHHH roCyZAapCTBEHHOM
YCIIyTH IJIAThI, HE NPENYCMOTPEHHON HOPMATUBHBIMHU IPaBOBBIMU aKTaMH PoccHiicKoi
Dezrepanyy, HOPMATHBHBIME [IPABOBBIMU AKTAMH Bnamumupckoit o6nactu;

x) otka3 'KYC3H, ero momxHOCTHOrO nMia HiIH paboOTHHKA B HCIpaBIEHHH
FAONYIICHHBIX OIEYaTOK W OIIMOOK B BBUJAHHBIX B Ppe3yJbTaTeé MNPEeNOCTABIEHHS
rOCYapCTBEHHOH yCIIyrH JOKyMeHTaX Ju60 HapylleHHe YCTaHOBIEHHOTO CpoKa TaKuXx
HCIIpaBJICHU.

5.4. Xanoba nomaercs B muckMeHHo# dopMe, B ToM uMcIIe IIPY JIHYHOM IpUeMe
3asABUTENIS, UIIH B JJIGKTPOHHOM BHUJIE.

XKanoba nomxHa comepxars:

a) HAaMMEHOBaHHE OpraHa, HPeJOCTAaBIAIOMIErO TOCyapCTBEHHYIO YCIIyTy,
AOIDKHOCTHOTrO JMI2 OpraHa, NPEAOCTABIAIOIIEr0 IOCYJapCTBEHHYIO YCIYry, JHGO
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paboTHHKa, peleHus ¥ AeicTBus (0e3aeiicTBIe) KOTOPBIX 00XKalyroTCs;

6) damunmio, UM, OTYeCTBO (NPH HANMYKMH), CBEINEHHS O MeCTe XHTEIbCTBa
3afBUTENIA - GU3HYECKOIO JIMLA MO0 HAUMEHOBAHHE, CBEIEHHUS O MECTE HaXOXIeHHs
3aABUTENS ~ IOPUIMYECKOTO JIMlA, a Takke HOMep (HOMepa) KOHTAKTHOTo Tele(oHa,
anpec (agpeca) 3JEKTPOHHON MOYTH (IIpH HAJIMYUM) M MOYTOBBIA afgpec, [0 KOTOPhIM
JI0JDKEH OBITh HalpaBlIEH OTBET 3aSBUTEIIO;

B) cBeZieHHA 00 oOxayyeMeix pemreHusx u aeiictBusx (6esneiicteun) 'KYC3H,
€ro JOJDKHOCTHOTO JinLa 1160 paboTHHKA;

I) JOBOJBI, Ha OCHOBaHHMH KOTOPBIX 3asBUTENIb HE COINaceH C pelICHHEM H
neiictBuem (6e3nmeiictBuem) 'KYC3H, ero momkHOCTHOro nuia nubo paboTHHKA.
3agBureneM  MOTYyT  ObITb  NpeACTaBIE€HBl  NOKYMEHTHl (P  HAIHWYUM),
HOATBEPKIAIOIIME AOBOABI 3asIBUTEI, THOO UX KOIHH.

5.5. B cnyyae, ecnu >xanoba momaercs 4depe3 NPEACTAaBHTENsS 3asABUTEN, TaKkKe
NPEACTaBIAETCS NOKYMEHT, IOATBEp)XJAIONIMHA IIOJTHOMOYHS Ha OCYIIECTBICHHUE
JNeWCTBHH OT HMMeHH 3asBUTeNd. B kadgecTBe JOKYMEHTa, IIOATBEPXKIAIONIEro
TIOJIJHOMOYHS Ha OCYIIECTBICHHE NEHCTBHH OT HMEHH 3asBUTENsA, MOXET ObITh
Tpe/ICTaBJIeHa:

a) opopMileHHasi B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickod Denepaumu
JOBEPEHHOCTD (71 GUBNYECKUX JIHIL);

6) odopMiIeHHas B COOTBETCTBHHU C 3aKOHOJaTelbcTBOM Poccuiickoi Denepauuu
JOBEPEHHOCTh, 3aBEpPEHHAas IMeYaThl0 3asBUTENs M MOAINMCaHHAs pPYKOBOJUTEIIEM
3aSBUTENS WIH YIOJIHOMOYEHHBIM 3THM DPYKOBOJHTENEM JIMIOM (Il IOPHUIUYECKHX
THIL);

B) KOIMs PEIIeHHs O HasHa4eHWH Wiy o6 u3bpaHuM Jnbo NpHKa3a O Ha3sHAUYECHHU
(GU3MYECKOro JINLA HA JODKHOCTh, B COOTBETCTBHU C KOTOPHIM Takoe (U3NIECKOE JIUIIO
o0nafaeT npaBoM JeiCTBOBATh OT IMEHM 3asBHTEIA 6€3 JOBEPEHHOCTH.

5.6. Ilpuem xano6 B nuceMenHo#t ¢opMme ocymecrBigercs 'KYC3H B Mmecte
IIpeOCTABIECHHS TOCY JapCTBEHHOM YCIyTH (B MECTe, T/i€ 3asiBUTEINb [I0AaBall 3a1poc Ha
TIOJTy4eHHE TOCYIaPCTBEHHOM YCIIyTH, HapyIleH:e opsiKa KOTOpoii o6xaiyeTcs, IH0Oo
B MeCTe, TZI€ 3aBUTENIEM MOJyUYeH pe3ynbTaT YKa3aHHOH roCcy1apCTBEHHOM ycyrn).

Bpems mnpuema >kano6 [JOJKHO COBNafaThb CO BpPEMEHEM MpeJOCTaBICHHS
roCyIapCTBEHHBIX yCIYT. A

XKanoba B muceMeHHOH (opMe MOXET OBITh TAKXKE HANPaBJIeHA 110 MoYTe.

B cioy4ae mnopayd JkamoObl NpH JHYHOM IIPHEME 3aABHUTENb IPEACTABILIET
JOKyMEHT, YIOCTOBEpPSIOIIUIA €ro JHMYHOCTh B COOTBETCTBHH C 3aKOHOIATENbCTBOM
Poccuiickoi Oenepaunum.

ITpu nopave xano6b1 B 3JIeKTPOHHOM BHJE JOKYMEHTHI, yKa3aHHBIE B ITyHKTE 5.5.
HACTOALIEr0 AJMMHUCTPATHBHOTO pErJIaMeHTa, MOTYT ObITh HpEACTaBIEHBI B (opme
SNEKTPOHHBIX JOKYMEHTOB, IOJMHMCAHHBIX 3JI€KTPOHHOH MOINKCHIO, BHA KOTOPOH
IIpeyCMOTPeH 3aKoHoHaTelbcTBoM Poccumiickoit @exmepaivy, NPH 3TOM NOKYMEHT,
YIOCTOBEPSIOIMH JTUYHOCTh 3asBUTENIA, He TpebyeTCs.

5.7. anoba MOMJIEKUT PErMCTPALMK He MO3JHee CleNyIomero pabo4ero aHs co
nHs ee noctymienus. JKanoba paccMarpiBaeTcs B TedeHue 15 paboumx mHel co nHA ee
perucTpanyy, eciu 6ojiee KOPOTKHE CPOKHM PacCMOTPEHHMs JKaloObl HE YCTaHOBJICHBI

I'KYC3H.
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B cnyuae obxanoBanms orkaza [ KYC3H, pabotHuka B npueMe JOKYMEHTOB Y
3asBUTENS MO0 B WCHPABICHUH AOMYLICHHBIX ONEYAaTOK W OLWIMOOK WM B cilydae
00>kxaJloBaHNs 3asiBHUTENEM HAPYIIEHHs YCTAHOBJIEHHOIO CpOKa TaKHX HCIPaBICHHA,
Kaoba paccMaTpuBaeTcs B Te€UEHHeE 5 paboyuX JHEH co IHA ee perucTpalyy.

OcHoBaHuA 1715 IPUOCTAHOBIIEHUS PACCMOTPEHHUS KaIO0Obl OTCYTCTBYIOT.

5.8. 3asBuTEenr HMeEET MNpaBO Ha IMOJy4YeHHe HHGPOpPMALUH U JAOKYMEHTOB,
HeoOXOAUMEBIX JUIsI 0O0CHOBaHHUS U PaCCMOTPEHHS XKaJIOOEI.

5.9. Ilo pesynmbraram paccMmotpenus xano0el 'KYC3H npunumaer ogHO u3
CIIeAYIOIIMX PeLeHUN:

1) ynosnerBopseT xano0y, B TOM 4uclie B popMe OTMEHBI NPUHATOIO pELIeHMUS,
HCNpaBI€HUs [OITyIIEHHBIX OIEYaTOK M OMmMOOK B BBIJAHHBIX B Ppe3ynbTarte
IpefOoCTaBIeHUs] TOCYJapCTBEHHOHW YCJIYTM [OKyMEHTaX, BO3BpaTa 3asBHTEIIIO
NEHEXXHBIX CpPEACTB, B3UMaHHE KOTOPHIX HE MpEeIyCMOTPEHO HOPMAaTHUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit @enepaliuy, HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMU
Bnagumupckoit 061acTi, a Takke B HHBIX opMax;

2) OTKa3bIBaeT B yAOBIETBOPEHUH KaJIOObI.

[Ipn ynosnerBopennu xanodel ' KYC3H npunHumaeT ucuepnbiBaioliie Mephbl IO
yCTpaHEeHHIO BBISBIIEHHBIX HapyllleHUi, B TOM YHCIIe [0 BblAAYe 3asiBUTEINIO pe3ylbTaTa
rocyJapCTBEeHHOH yCIIYTH, He mo3fHee 5 pabouux JHEH CO MHA MPUHATHUS pElIeHHS,
€ClIi HHOE He YCTAaHOBJICHO 3aKOHOAATeNbCcTBOM Poccuiickoit ®denepaumu.

5.10. TKYC3H oTka3bIBaeT B YJOBICTBOPEHHH KaIOObI B CIEAYIOMUX CITydasX:

a) HaJIMYMe BCTYIIMBILEr0 B 3aKOHHYIO CHIIYy pelleHHs CyJa, apOMTpaxHOro cynaa
10 xajiobe 0 TOM e IIpeIMETe U [0 TEM )K€ OCHOBAHHUSAM;

6) mogava >xayto0bl JTUIIOM, TIOJTHOMOYMS KOTOPOTO HE MOATBEPXKACHHI B IOpPSIKE,
yCTaHOBJIEHHOM 3aKoHOJaTenbcTBOM Poccutickor denepanny;

B) HaJ{4HMe pelIeHHs I0 jXajobe, NMPUHATOr0O paHee B OTHOLIEHHWH TOIO XKe
3afBUTEJNA U 110 TOMY K€ NPEAMETY KaJOOBlL.

5.11. TKYC3H ocraBnseT xanody 6e3 oTBeTa B CIEAYIOIMMX CIIydasx:

a) HaIMyue B XajoOe HElEeH3YPHBIX NH00 OCKOpOMTENbHBIX BBIPRXXEHUH, yIrpo3
’KM3HH, 3[I0pOBBIO ¥ UMYLIECTBY pabOTHHKA, a TAKXKE YJICHOB €ro CEMbH;

0) OTCYTCTBHE BO3MOXXHOCTH IIPOYUTATh KakKyl-IHOO 4YacTh TEKCTa KaloOBbl,
baMuuio, UM, OT4ECTBO (IIpM HalM4uu) M (MIH) TOYTOBBIA aapec 3asABHTEI,
yKa3aHHEIE B Xano0e. |

5.12. B ciiyyae yCTAaHOBJIEHHS B XOJ€ HJIM IO pe3yJibTaTaM PacCMOTPEHMS XKaloObI
IPU3HAKOB COCTaBa aJMHHMCTPAaTHBHOIO IPaBOHAPYINCHHMsS HIH TPECTYIUICHUS
INOJDKHOCTHOE JIMIIO, HAaJeJIEHHOE IIOJIHOMOYHAMH IO PAacCMOTPEHHIO Xalob,
He3aMeUINTENBHO HaIIpaBiseT HMEIOIHecs MaTepUalbl B OpraHbl IPOKYpPaTyph.

5.13. OTBeT o pe3ysbTaTaM pacCMOTPEHHS KaJoObl HANPABIIAETCS 3asBUTENIO HE
Ho37Hee AHA, CIAEAYIOETO 3a JHEM IPUHATHS PellIleHHs, B MUCBMEHHOM dopme.

B oTBeTe no pe3ynbTaTaM pacCMOTPEHHUS KalloObl yKa3bIBaXOTCA:

a) HaumeHoBarue I KYC3H, N0/KHOCTD, (DaMHIHA, MM, OTYECTBO (IPH HAIMIHH)
JOJKHOCTHOTO JIMLIA, IPHHSBIIETO PelIeH:e 0 Kanooe;

6) HoMep, JaTa, MECTO NPHMHATHS pelIeHWs, BKIOYas CBEIAEHHS O paboTHHKE,
pemenue wiu aeiicteue (6e3neiicTBrE) KOTOPOro 0GXanyercs;

B) paMuIIUs, MMs1, OTYECTBO (IIPH HAJTMYHH) WM HAUMEHOBaHUE 3asBUTEIS;
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I') OCHOBaHUS JUIS IPUHATHS PelleHus 110 XKanobe;

1) IPUHSATOE I10 Xanobe pelleHue;

€) B ciy4ae, ecid xanoba Npu3HaHa OOOCHOBaHHOM, - CPOKM YCTpPaHEHHs
BHIABJICHHBIX HapylIeHM#, B TOM 4YHCIe CpPOK IPEAOCTaBJI€HHMS pe3ylbTaTa
rOCyZapCTBEHHOM YCIIyIH;

) CBeJIeHHS O TopsaKe 06XaoBaHUS MPUHATOTO N0 Kanobe pelleHus.

OtBeT Mo pe3ysibTaTaM pacCMOTPEHHS XKajloObl MOANHCHIBAETCS YIIOJIHOMOYEHHBIM
Ha paccMoTpeHue Xanoos! fomkHocTHEM oM ['KYC3H.

ITo >kenaHMio 3asBUTENS OTBET II0 pe3yJbTaTaM PacCMOTPEHHS XXanoObl MOXeT
ObITh TpEACTaBI€H He II03[Hee IHs, CIEAYIONEero 3a JHEM INPHHATHA peIlleHUs, B
GopMe  BIIEKTPOHHOTO  JOKYMEHTa, IIOAIMMCAHHOIO  JJIEKTPOHHOH  MOJANUCHIO
YIIOJIHOMOYEHHOTO Ha paccMoTpeHue >xanobsl gomxHocTHoro juna I'KYC3H, Bun
KOTOPO# yCTaHOBIIEH 3aKOHOaTenbcTBOM Poccuiickoi @enepanun.

5.14. Pemedne 1o pe3yjibTaTaM pacCMOTPEHHs >KaloOBl 3asdBHTENb BIPAaBE
00xamoBaTh B CyaeOHOM MOPSIIKE.

5.15. iadopMupoBaH¥e 3asBUTeNeH O MOPAIKe NOJaYd U PACCMOTPEHHs XKaJOObI
ocymecraisercs 'KYC3H mnocpenctBoM pasmelneHMs HMHQOpMauMd Ha CTeHIaX B
MecTe MpelOCTaBIeHNUsI TOCYAapCTBEHHON YCIYrH, Ha O(UIManbHOM CalTe B CETH
‘Wureprer, Ha ExanHOM mnoprane rocyJapCTBEHHBIX ¥ MYHHLMIIQIBHBIX YCIYyT

(gyHKLIMIT).
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5. llocyneGHeId (BHECYNeOHBIIH) MOPSAOK 06XKaNOBAaHUS PEIIeHH U AeHCTBUI
(6be3neiicTBus) [lenapraMenTa, a TAKXKe €ro JOJDKHOCTHBIX JIHI]

5.1. 3asBuTens WMeeT NpaBoO Ha OOGXaloOBaHWe JeiicTBUH (6e3gmeficTBUi) M
PeIIEHUH, OCYIIECTBIsIeMbIX (IIPHHATHIX) B XOJ€ NpPEeIOCTABIIEHHS ToCYJapCTBEHHOM
ycIyru, B focyfieOHOM (BHeCyne6HOM) HOpsiiKe MyTeM obGpamenus B JlemapTaMeHT ©
() anMuHKCTpanuo Biuagumupckoii o6nacty.

5.2. B pocyne6bHoM (BHecyneGHOM) TIOpsIIKE 3asBUTENb MOXET 00XXaloBaTh
pemwrenus, nencteus (6eszneiicTeue):

- cryxaiux Jlemapramenra - qupekropy JlenapraMenra;

- aupekTopa JlenapramenTa, ero 3aMectutenel - I'yGepaaTopy obnacT.

5.3. 3agBuTenr MoxXeT 06GpaTHTHECI ¢ kanoboif, B TOM 4YHClIe B CIEIYIOITHX
CIyJasx:

a) HapylleHHe CpPOKa DPEerucCTpaliH 3aIpoca 3asBUTENS O IIpeIOCTaBIEHUH
FrOCyIapCTBEHHOM YCIIyIH;

6) HapyleHHe CpOKa IIPEAOCTABIEH S FOCYAaPCTBEHHOM yCIyTH;

B) TpeOOBaHME NpPENCTABICHUS 3asBUTENEM NOKYMEHTOB, HE IPeyCMOTPEHHBIX
HOPMaTHBHBIMA MPaBOBbIMH axTamd Poccuiickoit ®enepauyy, HOpMaTHBHBIMH
NpaBOBBIMU akTaMM BraguMupcko#t o6nacTyl JIs IPefOCTaBIEHHs IOCYIapCTBEHHOMN
yCIyrH,

r) OTKa3 B IpHEMEe KOKYMEHTOB, IpeICTaBIEHHE KOTOPBIX IIpeyCMOTPEHO
HOPMATHBHBIMH IIPaBOBBIMM akTamMd Poccuiickoit Pepmepaury, HOPMaTHBHBIMU
NPaBOBLIMM aKTaMM BiiaguMupckoil o6nacTu 171 HpefOCTaBIeHHs TOCyqapCTBeHHOM
YCIyTH;

J) OTKa3 B IPE/IOCTABIEHNN OCYAapPCTBEHHOM YCIyTH, eC/IM OCHOBAHHMS OTKA3a He
IPENyCMOTPEHB! (eAePATbHEIME 3aKOHAMH W IPHHATHIME B COOTBETCTBHH C HHMHU
MHBIMH HOPMAaTHUBHBIMM NPaBOBBIMHU akTamu Poccuiickoil ®enepaunn, HopMaTHBHBIMU
NpaBOBLIMA aKTaMH BraguMupckoit o6nacty;

e) TpeGoBaHHME BHECEHMs 3asBHTENEM HpPH IIPELOCTABICHHUH roCy1apCTBEHHOM
YCIYTH IJIaThl, HE NPEAYCMOTPEHHOH HOPMaTHBHBEIMHU NIPABOBBEIMH aKkTaMu PoccHiickoit
Penepauyy, HOPMATHBHEIMHY IIPABOBEIMH akTamu BraguMupckoii o6nacTi;

x) oTKa3 JlenapTaMenTa, €ro LOKHOCTHOTO JIUIA HITH CIIYXKAallkX B UCHIpaBIeHHU
AONMYLICHHEIX OMEYaTOK M OIMOOK B BBIAAHHBIX B peE3yJbTaTe MNPEeNOCTAaBICHHUS
FOCYNAPCTBEHHOH yCIIyTH JOKYMeHTaX H60 HapylIeHHe yCTAHOBICHHOTO CPOKA TAKHX
HCIIpaBIICHUH.

5.4. Janoba nonaercs B MUCHMEeHHOM (opMe, B TOM HHCIIE IIPH ITHYHOM npuemMe
3a5BHMTEJIS, UM B SJIEKTPOHHOM BHJE.

XKanoba nomxHa conepars:

a) HAUMCHOBaHHE OpraHa, IPeJOCTABISIOIETO TOCYHAPCTBEHHYIO yCiayry,
MOJDKHOCTHOTO JIMIA OpraHa, NpeJOCTaBIAIONIEr0 FOCYyAapCTBEHHYIO YCIYTY, JIHGO
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FOCYIAPCTBEHHOI0 TI'PaKHaHCKOTO CIyXKallero, peileHus U JeicTBus (6esneicTsue)
KOTOPBIX 00)KaIyloTCs;

6) damunmio, ¥Ms, OT4eCTBO (TIpM HANMYMM), CBEJEHHS O MECTE XXHTEJIbCTBa
3aABUTENA - QU3MIECKOTO JHUIa THO0 HaUMEHOBAaHUE, CBEJIEHUSA O MECTE HaXOXAECHHUS
3asBUTENS - IOPUAMYECKOTO JIMI@, a TakkKe HoMep (HoMepa) KOHTakKTHoro teneoHa,
afapec (azpeca) JIEKTPOHHO!N HOYTH (IIpY HaNWYMH) M MOYTOBBIM aJipec, 10 KOTOPBIM
JTOJKEeH OBITh HalpaBleH OTBET 3asBUTEINIO;

B) cBeleHHMss 00 OOXalyeMbIX pelleHus X u JedcTBuax (Oe3nedcTBUM)
JlemapTaMeHTa, €ro JOJDKHOCTHOT'O JIUIA MO0 CITyXKallero;

r) JOBOIbI, Ha OCHOBaHHHM KOTOPBIX 3ajiBUTENIb HE COIJAceH C peleHHeEM U
neiicteueM (6e3neiictBreM) JlemapramenTa, ero JOKHOCTHOTO JIMLA JIMOO CIIy)Xallero.
3asBUTENEM MOTYT OBITH NPEACTAaBIEHE JOKYMEHTSHI (IIpH HAIMYHH), TOATBEPHKAAIOLINE
IOBOJIBI 3asBUTENS, TUOO HX KOIIUH.

5.5. B cnyuae, ecnu xanoba momaeTrcs yepe3 NpEACTaBUTENS 3asiBHTENS, TaKXKe
IpeACTaBIfeTCs JNOKYMEHT, ITOATBEPXKIAIOIHMH [OJHOMOYUS Ha OCYIIECTBICHHE
NENCTBUM OT HWMeHM 3asiBHUTeNss. B KkadecTBe HOKyMEHTa, IMOATBEPXKAAIOUIETrO
TIOJTHOMOYHS Ha OCYIIECTBIEHHE MAEHCTBHH OT HMMEHM 3asBHTENS, MOXET OHITh
NpeCTaBJIeHa:

a) oopMIIeHHas B COOTBETCTBUH C 3aKOHOJaTeNbCcTBOM Poccuiickoit ®exepanuu
JOBEPEHHOCTH (U1 GU3UYECKHX JIULL);

6) odopMIIEHHAsA B COOTBETCTBHH C 3aKOHOJaTeNbCTBOM Poccuiickoit derepanuu
JOBEPEHHOCTh, 3aBepeHHas IeYaThio 3asBUTENd W MOANHKCAHHAas PYKOBOTHUTENEM
3aSBUTENSA WIM YMOJHOMOYEHHBIM 3THM DPYKOBOAMTENEM JIMLOM (I HOPUAUYECKHX
JHIY);

B) KONMA PelIeHHs O HasHauyeHHH WM o6 u3bpaHuu NUbO NpHkasa O HasHaYeHHU
(pU3MYECKOTro HMIA HA AODKHOCTH, B COOTBETCTBUHU C KOTOPBIM Takoe Gpusnieckoe JHLO
o6najaeT NpaBoOM AEMCTBOBATh OT UMEHH 3asBUTENS 0€3 JI0BEPEHHOCTH.

5.6. Tlpuem xano6 B mucbMeHHOH dopMe ocymecTBisieTcs JlenapTaMeHTOM B
MecTe TPENOCTaBlIeHUs] TOCYIapCTBEHHON YCIyrd (B MecTe, Te 3asiBHTENb I10/aBal
3alpoc Ha MOJyYeHHE TIOCYJapCTBEHHOHM YCNyIW, HapylleHHe [OpsiaKka KOTOPOH
obxanyercs, nu6o B MecTe, IAe 3asdBHTENEM MONYYEH pe3yJbTaT YyKa3aHHOH
roCyAapCTBEHHOH yCIYTH).

Bpems npuema >xano6 JJODKHO COBIagaTh CO BPEMEHEM NPENOCTaBICHUS
roCyJapCTBEHHBIX YCIYT.

Xano6a B mucsMeHHOH (popMe MOXKET OBITh TaK)XKe HallpaBJIeHa II0 MOYTe.

B cinydae momadd >KaJoOBl TIpH JIAYHOM [pyeMe 3asgBUTENh MPENCTaBIACT
HOKYMEHT, yIOCTOBEPSIOIIHUiI €ro JMIHOCTh B COOTBETCTBHHM C 3aKOHOAATENHCTBOM
Poccuiickoit @enepaiiui.

IIpy mojade KaIo6hl B SIEKTPOHHOM BHJIE TOKYMEHTEI, yKa3aHHbIE B ITYHKTE 5.5.
HacTosmiero PernaMenTta, MOTYT OBITh DpPEACTaBICHHl B (OpPMe BIEKTPOHHBIX
JOKYMEHTOB, TOAIMCAHHBIX 3JIEKTPOHHOH MOMIKCBIO, BHUI KOTOPOH MpPELyCMOTPEH
3aKoHOJaTenbcTBOM Poccuiickoin denepauu, Mpyu 3TOM JOKYMEHT, yIOCTOBEPAIOILHIA
JIMYIHOCTH 3asBUTENs, He TpedyeTcs.

5.7. Jano6a MOAJEXHUT PEerMCTPALlii HE TO3/(Hee ClieAyromero paboyero aHs co
nHs ee nocTymuienus. Xanoba paccmarpuBaercs B TedeHune 15 paboumx nHeH co NHs ee
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PETHCTpALlEH, eci 6ojiee KOPOTKME CPOKHM PacCMOTPEHHs JKalloObl He YCTaHOBIECHBI
HenapraMeHTOM.

B cinydae obxanoBaHHs oTKasa JlemapraMeHTa, €ro AOJDKHOCTHOrO Juua WM
CIyXallero B NMpHeMe IOKyMEHTOB y 3asdBUTeNA MO0 B MCIIPAaBICHHM NOIYIIEHHBIX
OmeYyaToK ¥ OIIMOOK WIM B cliyyae o00XaloBaHMd 3asBHTENEM HapYIICHHs
YCTAaHOBJIEHHOTO CpPOKa TAaKMX HCIpaBIeHHH, xanoba paccMaTpHBaeTCA B TEYEHHE 5
pabounx qHEH cO JHA €€ PErHCTPaLiH.

OcHOBaHMSA AJI IPHOCTAHOBJIEHHS PACCMOTPEHHMS JKaJl00bI OTCYTCTBYIOT.

5.8. 3agBuTeqp HMeEeT IIPpaBO Ha IIOdydeHHe HHpoOpMauud M JOKYMEHTOB,
Heo6X0UMBIX ISl 0OO0CHOBAHUA ¥ PACCMOTPEHHU JKalO0BI. '

5.9. o pe3ynsraTtaM pacCMOTpeHHs ano0sl [lemapTaMeHT NPYHHMAET OJHO M3
CIIEAYIOIUX PEIICHHIMA:

1) ynoBneTBOpsieT kanoby, B TOM ducie B ¢opMe OTMEHbI IIPHHATOrO pElIeHNA,
MCTIpaBNeHMs MONYIIEHHBIX ONEYaTOK W OIMOOK B BBUIAHHBIX B pE3ynbTaTe
IIpelIOCTaBJeHHs] TOCYAapCTBEHHOH yCIyrd JOKYMEHTax, BO3BpaTa 3afABHTENO
JEHEXHBIX CpEJCTB, B3MMaHHE KOTOPBIX He IPeXyCMOTPEHO HOpMaTHBHBIMH
npaBoBbIMH akTaMy Poccuiickoii enepauyy, HOPMaTUBHBRIMH IPAaBOBBIMH aKTaMH
BiiaguMupckoii 0671acTH, a TakKe B HHBIX popMmax;

2) OTKA3bIBAET B yAOBIETBOPEHHH HXaOObI.

IIpy ynoBieTBOpeHUH XanoOsl JlenapTaMeHT NPUHUMAET MUCIEPIIbIBAIOIINE MEPEI
10 YCTPaHEHWIO BBIABICHHBIX HapylIeHWH, B TOM 4HCJ€ IO BBIIAYe 3asBUTEIIO
pe3ynbTaTta rocylapCTBEHHOH yCIIyrH, He IO31Hee 5 paboumx OHeH CO JHS NPHHATHA
pellleHys, eCIM HHOE HE YCTAHOBJIEHO 3aKOHOIATENbCTBOM Poccuiickoii Qenepalui.

5.10. JdemapTaMeHT OTKa3blBaeT B YIOBJIECTBOPEHHUU XajgoObl B CIEAYIOIIUX
CIly4asx:

a) HalpYke BCTYIMBIIETO B 3aKOHHYIO CHMIy PEIIeHHS CYyAa, apOuTpaKHOTO Cyaa
10 aj00e 0 TOM Xe MpeAMETe M I10 TeM )K€ OCHOBaHHUAM;

6) nozaua >kano0bl JAIOM, OJTHOMOYHS KOTOPOrO HE MOATBEPXICHDL B MOPSAKE,
YCTaHOBJIEHHOM 3aKOHOZIaTENbCTBOM PoccHiicKoH ®denepauny;

B) HaJMYMe peLICHHs IO ’kanobe, NPHUHATOTO paHee B OTHOLICHMH TOTO K€
3asBUTENS U [0 TOMY XX€ IpeIMeTy Xano0sl.

5.11. JlemapTaMeHT ocTaBiseT xkano0y 6e3 0TBeTa B CIEAyIOIUX Cydanx:

a) HaJlHYMe B XKanobe HEeHeH3ypHbIX JNHbo OCKOPOUTENHHBIX BBIPAXEHHM, yIpo3
JU3HHY, 30OPOBBIO U HMYLIECTBY NODKHOCTHOTO JIMIA, & TAKOKE WICHOB Er0 CEMBH,

6) OTCYTCTBHE BO3MOXXHOCTH IPOYHTATH KaKylo-Tu00 9acTb TEKCTa XKajloObl,
damminio, UMA, OTYECTBO (TpH HaMuuKM) ¥ (WIM) TOYTOBBHIM afpec 3asBUTEIN,
yKa3aHHbIE B XKanobe. '

5.12. B ciyyae yCTaHOBIICHHA B XOJI€ WIH IO pe3ylbTaTaM pacCMOTPEHUA KaI00bI
MPU3HAKOB COCTaBa AJMUHHCTPATHBHOIO TMpaBOHApYIMICHHA WA IpeCTYIUICHUA
NO/DKHOCTHOE JIMIO, HaJleleHHoe TIOJHOMOYMAMH TI0  PacCMOTPEHHIO *xanoo,
He3aMeUIMTEIBHO HalpaBIseT MMEIOIHec] MaTepraibl B Opransl NpOKypaTypel.

5.13. OTBeT 1O pe3yJIbTaTaM pacCMOTPEHHs XaloObl HAaNPaBIAETCs 3ajIBUTEIO HE
[o3/Hee B, CIeAYyIOLIEro 3a IHeM IPUHATHS PENIEHUs, B IHChMEHHOH dopme.

B oTBeTe 110 pe3ysIbTaTaM PaCCMOTPEHHU XKano0k! YKa3pIBaIOTCA:

a) HauMmeHoBaHHe JlemapTaMeHTa, NOJDKHOCTS, hamMuIHs, UM, OT4ecTBO (TpH
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HaJIMYUH ) JODKHOCTHOIO JIMI[a, IPHHABLIETO penIieHHe 1o JKanooe;

0) HOMep, naTa, MECTO TIPUHATHS PEMICHUs, BKIIOYas CBEIEHHUS O JNOKHOCTHOM
JIMIE WK CIIyXallleM, pellieHre WK neiicTere (6e3nelicTBre) KOTOPOro obkayercs,

B) haMIUTHS, UMsI, OTYECTBO (TIpH HAIWYMH) MIIH HAUMEHOBAHHE 3asBUTEIIS,

I') OCHOBAHUSI JUIsS NPUHATHS PeLIeHus 0 JXalo0e;

1) IPHHATOE I10 Xasiobe penieHue;

e) B ciayd4ae, ecid Xamoba mnpu3HaHa OOOCHOBAaHHOM, - CPOKHM YCTpaHeHHs
BBIABJICHHBIX HapymIeHWi, B TOM 4HCI€ CpPOK IPENOCTaBIEHHMA pe3ylbTaTa
roCyAapCTBEHHOH yCIyTH;

) CBEIEHHA O MOPsIKEe 00KaTOBaHKS TIPUHATOTO 110 XKajjobe pelIeHus.

OtBer 1o pe3ynbTaTaM PacCMOTPEHHS XanoObl MOANMUCHIBAETCS YIIOTHOMOYEHHBIM
Ha pacCMOTpeHHe ano0bl JOJKHOCTHBIM JIMLIOM JlenapTaMeHTa.

ITo XenaHuio 3asBHUTENI OTBET IO Pe3yJbTaTaM PACCMOTPEHMS XaloObl MOXET
OBITH MpeNCTaBJieH HE IIO3[Hee IHs, CIEeNYIOUIero 3a JHEM NPHUHATHA DELIEeHHs, B
dopMe  BIEKTPOHHOrO  JOKYMEHTa, IOANHCAHHOIO  JJIEKTPOHHOH  ITOJMHUCHIO
YIOJIHOMOYEHHOTO Ha paCCMOTPEHHE JXaJlo0b! JOJDKHOCTHOrO jula JlenapramenTa, BUJ
KOTOpOH yCTaHOBJEH 3aKoHOHaTeNnbcTBOM Poccuiickoit ®eneparum.

5.14. PemeHue mo pe3yibTaTaM pPacCMOTPEHHS JKaloObl 3asBHUTENb BIpaBe
00’xaJioBaTh B CyieOHOM IIOpsAKE.

5.15. MHbopMupoBaHHe 3asBUTENEH O HOPsIKe MOJAYH U PACCMOTPEHHS KaloOb!
ocymecTsisiercs JlernapraMeHToOM MOCPEACTBOM pa3MelleHHsl HHPOpMaluy Ha CTeHIax
B MECTe IPEeINOCTaBIEHUs] FOCYIapCTBEHHON YCIYTd, Ha OQHIMAILHOM CaiiTe B CETH
WnrepHer, Ha EauHOM mnopTane rocylapCTBEHHBHIX W MYHHUHWNAIBHBIX YCIYT

(byHKIIHIT).




