LE

ATMHAHACTPAIIASA choﬁ OBJIACTH
HOCTAHOBJIEHHE

31.07.2015 | Ne 732

O 6HeceHuu U3MeHeHull €  HeKomopbie
nocmanoénenun I'ybepnamopa obracmu 6
cghepe obpasoeanus

B coorBercTBHH C 3aKOHOM Brnagpmupckoit obmactu ot 10.12.2001
Ne 129-03 «O TI'yGepmatope u agMuHuCTpanuu .Bramumupckodl —obGnacTi»
IOCTaHOBIIAIO:

1. BHecTH M3MeHeHHMe B NPHIOXKEHHE K mocTaHoBleHHio I'y6epraropa obnacty
or 31.12.2010 Ne 1403 «O6 yTBepXJIeHHH aJMHHHCTPATUBHOIO pEriaMeHTa
IpeJoCTaBjieHusl  JemapTaMeHToM o0pa3oBaBusi —aJMHHHMCTpalyy BnaguMupcKoi
06]IaCTH TOCY/JApCTBEHHOM YCITYTH MO NPeAOCTaBIeHHI0 HHdopMaLuy 06 OpraHu3ayiy
06IIEeIOCTYMHOTO  6eCIUIaTHOrO ~ JIOIIKONBHOTO, HavaJpHOro 06mero, OCHOBHOTO
obmero, cpeaHero odmero obpasoBaHusi, a TakKe JOTOJHUTEIEHOr0 00pa3oBaHUs B
06meo6pa3oBaTeNbHEIX  YYPEXKACHUAX,  PAcCHONOXKEHHBIX ~ Ha  TEPPHUTOPHH
BraguMupckoil 06IacTH», M3NOXKHB pasfel S5 COTNAacHO NPUIOXKEHHIO Ne 1 x
HACTOSIIEMY ITOCTaHOBJICHHIO.

2. BHecTH H3MEHEHHe B NPWIOKEHHe K NocTaHoBieHuio I'yGepHaropa obnacty
or 14.01.2011 Ne 5 «0O6 yrBepkAeHWH aJMHHUCTPAaTHBHOrO pErJIaMEHTa
TIpeIOCTAaBNeHMs. JIeMapTaMeHToM o0pasoBaHus —aIMHHHCTpalyH Biagumupckoi
061aCTH TOCYAapCTBEHHOM YCITYTH MO NPEAOCTABICHAIO HHGOopMaliK 00 OpraHM3alKd
HAYANBHOTO, CPENHEr0 H JIOTOIHHTENSHOTO NPOdecCHOHANBHOrO 00pasoBaHHMi B
VIpeXICHAAX NPOQecCHOHATEHOro 00pa3oBaHMs, PACIIONOXKEHHBIX Ha TEPPUTOPHH
BnaguMHpCcKo# 06NacTH», H3NIOXKHB pasfell 5 COINacHO MNPUIIOXKEHHIO Ne 2 x
HacTOsIIEMY TOCTaHOBJICHHIO.

. 3. BHecTH H3MCHEHME B IIPHIOXEHHE K NOCTAHOBICHHIO I'y6eprartopa 061acTH
or 24.01.2011 Ne 25 «0O6 yTBepKAECHMH aJMHHHCTPaTHBHOTO perjIaMCHTa
TIPeJIOCTABNECHUA JenapTaMeHToM 00pa3oBaHHd aJIMUHHCTpAlWH BnamguMupckon
obnacT TrOCYHapCTBEHHOH YCIYrH TO JIHIIEH3HPOBAHHIO o0pa3oBaTeNbHOM
JeATeIBHOCTH OPraHU3alMii, OCYIIECTRIIOMMX 00pa3soBaTeNbHYI0 AEATENSHOCTE Ha
TeppuTopuH BiaguMupckoi 06acTH, 32 HCKIOUEHHEM OpraHH3al|H, OJIHOMOTHS 10
JIMLEH3UPOBAHUIO KOTOPHIX OCYIIECTBIIOT (efiepalbHEIe OpraHbl rocyIapCTBEHHOH
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BIacTd B cepe 06pa3oBaHMSA», MINOXKHUB pa3fell S COMIACHO MPHIOXKeHMIo Ne 3 K
HACTOAMEMY ITOCTaHOBJICHHIO.

4. BHecTH M3MEHEHHME B NPWIOXKEHUE K NocTaHOBIeHHIO ['y6epHaTopa obnacTu
or 09.02.2011 Ne 94 «O6 yTBepXICHHM aJIMHHHUCTPATHBHOIO periaMeHTa
IPEAOCTaBlIEHHs  JlellapTaMeHToM  oOpasoBaHMs ~ agMHMHHCTpalnuu  oblnactu
TOCYyZJapCTBEHHOH YCIYIrH II0 COLHMANBHOH Iofnepxxe JAereii-cMpoT M JeTeid,
OCTaBIIMXCA 0e3 NOoNeYeHHs poAuTeNeil», H3I0KUB paszien V cornacHO IpHIIOKEHHIO
Ne 4 k HacTosIIEMY TOCTAHOBJIEHHIO.

5. BHeCTH H3MEHEHNE B NPUIOKEHHE K MOCTAaHOBIeHMIO I'y6epHaropa o6nacTu
or 11.02.2011 Ne 102 «O6 yTBepxAeHHH aIMWHHCTPAaTHBHOIO periamMeHTa
TIPENOCTABICHHsT  JeNapTAMEHTOM 00pa3oBaHHA aIMHHHUCTpaUUH BiaaguMupckoit
065IacTH ToCyAapCTBEHHOH YCIYIH NHO NpPEeJOCTaBICHUI0 HMHQOPMANME O IOPSAKE
IIPOBEJEHUS TOCYAapCTBEHHOM MTOTrOBOH aTrTecTalMy OOYYalomHXCsd, OCBOHMBIIMX
IpOrpaMMBbI OCHOBHOIO O0INEro M cpepHero obmero o6pazoBaHus B GopMe €IUHOrO
rOCyJIapCTBEHHOIO 9K3aMeHa, a Taike HHpopManmu u3 6a3 naHHBIX BiaguMupckoit
obiacti 00 ydYacTHHKaxX €IMHOTO TOCYZapCTBEHHOIO 5K3aMeHa M O pe3yibTaTrax
€AVHOr0 rocylapCTBEHHOrO 3K3aMeHa», H3JI0XWB pa3fiell 5 COIJIaCHO IPHJIOKEHHIO
Ne 5 x HacTog1IEeMy NOCTaHOBJICHHUIO.

6. BrecTr M3MEHEHHE B MPHIIOXKEHHE K NOCTaHOBIeHHIO I'yGepHaTopa obnacTi

or 10.03.2011 Ne 174 «OO6G yTBepXAeHHM aAMMHHCTPATUBHOIO perjaMeHTa
' NpeNOCTaBICHMA JenapTaMeHTOM o0pa3oBaHHMs aJMUHHMCTpPALMH BiaguMupckoit
o61aCTH TOCYJapCTBEHHOM YCIYTM IO aTTeCTAallMH [eJJarOTHYeCKHuX pPaGOTHHKOB
OpraHHM3aluH, OCYIIECTBIAIOINX 00pa30BaTeNbHYIO AEATENFHOCTh W HAXOMAIINXCS B
BefiecHNHM Biagumupckoit o6iacTi, negarormdeckux paGOTHHKOB MYHHIHUNAIBHEIX H
YACTHEIX OPTaHHM3aIlMH, OCYMECTRIMIOIMX 00pa3oBaTeNbHYIO AEATENBHOCTE), U30XKUB
pasfien S COracHO NPUIIOXKEHUIO Ne 6 K HacTOAIEeMY TOCTaHOBIIEHHUIO.

7. BHecTH H3MeHEHME B NPWIOXKEHHE K MOCTAHOBJIEHHIO I’ y6epHaTopa obnacti
or 01.03.2012 Ne 193 «0O6 yrTBepKOEHMH aIMHUHHACTPATHBHOIO perjiaMeHTa
HCIIOJIHEHM JienapTaMeHTOM o0pa3oBaHMA aJMHHHCTpanuu Bnamumupckoit obmactu
rOCYyJapCTBEHHOH (QYHKIHMM 1O OCYImECTBICHHIO TIOCYJapCTBEHHOTO KOHTPOJLA
(1amzopa) B chepe o6pasoBaHUL, UINOKHUB pa3fiell 5 COrIacHO MPHIOXKeHHI0 Ne 7 K
HacTOSIIEMY ITOCTaHOBJICHHIO.

8. BHecTu M3MeHEHHE B NPHIOKEHHE K nocTaHoBIeHHIO I'yGepHaropa obnactu
or 06.09.2012 Ne 999 «O6G yTBep)KHEHWH aJMHHHCTPAaTHBHOTO PpErIAMEHTA
IPeAOCTAaBICHASA rocyJapCTBEHHBIMHU 6r0KEeTHEIMHA (aBTOHOMHEIMH)
obpa3oBaTelbHBIMH yIpeKIeHHIMH Brnagumupcekoii o61acTi rocyapcTBeHHO#M yciyru
IO MPEOCTABICHHI0 HH(OPMALMK O pealH3alldy IPOrPaMM HAaYadbHOTO M CPEIHETO
npodeccHOHATBHOTO 00pa30oBaHMs, a TAKXKe MONMOJMHHTENBHBIX IPO(deCCHOHATBHBIX
o0pa3oBaTeNbHEIX IPOrpaMM», H3JIOXKHB pasfiel V cornacHo mpuwioxeHmio Ne 8 k -
HACTOSINEMY ITOCTAHOBIICHHIO.

9. BHecTH M3MeHEHME B MPWIOXKEHHE K IIOCTAHOBIEHHIO ['ybepHaTopa ob6nacTu
or 27.09.2012 Ne 1076 «O0 yTBepXAeHHHM aAMHHHCTPAaTHBHOIO perjiaMeHTa
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NPEAOCTaBICHUA I'OCYJapCTBCHHBIMH Ka3eHHBIMH (6IODKETHBIMH) 06pa3oBaTebHBIMH
yipexaeHusAMH  Bragumupckoli  o6macTH  rocyxapcTBeHHOIM YCIyTd 1O
IPE/IOCTaBNICHHIO HHGOpMalu o peanu3alMHd  0Gpa3sOBATENBHEIX POrPaMM
AOLIKOJIBHOTO, HAYalBHOrO 0O0WIEro, OCHOBHOTO OOINEro, CpemHero o6mero
06pa3oBaHys, a TAKXKe JONMOJHHTEIHHBIX 00m1e06pa3oBaTeIBHEIX IPOrPaMMy», H3NI0XKHUB
paszen V coriiacHO npuinoxeHuio Ne 9 k HacTOSIIEMY MOCTAHOBJICHHIO.

10. BHeCTH M3MeHeHHe B NIPIIIOKEHHe K OCTaHOoBNeHMIo I'y6epHaTopa o6nacTu
or 13.12.2012 Ne 1411 «O6 yTBEpKICHHH aJMHHHCTPATHBHOIO periaMeHTa
NPENOCTaBICHU JCMIapTAaMEHTOM 00pa30oBaHMs aJMHHHUCTPAUMHM BiaaauMupckoii
0b6nacTH TrOCyHapCTBEHHOH YCIYTH II0 aKKPEAWTAlMH 3KCIIEPTOB, 9KCIEPTHBIX
OpraHu3alluii, IPHUBIEKAEMBIX JJs IPOBENEHHA aKKPEAUTALHOHHOM 3KCIIEPTU3HI
OpraHM3alyif, OCYLIECTBILIIOIMX 00pa3oBaTeNBHYIO AEATENHHOCTh Ha TEpPPHTOPUH
Biiagnmupcko# 061acTy (3a HCKIIOYeHHEM OpraHHM3anuii, yKa3aHHBIX B ITyHKTe 7 4acTH
1 crateu 6 @enepansHOro 3akona «O6 obpazoBanum B Poccuiickoit Oepepauun»)»,
H3JI0XKHB pa3fiell 5 corlacHo npuioxenmo Ne 10 K HacTosIEMY TIOCTaHOBJICHHIO.

11. Baectu u3sMeHeHHE B IIpUIIOXEHHE K IocTaHoBleHmio I'y6epraTtopa o6nacTu
or 14.05.2013 Ne 3523 «OO6 yTBepKAeHHH aJMHHHCTPATHBHOIO - PETIAMEHTA
IPEIOCTaBIICHHA TOCYAaPCTBEHHBIMH Ka3eHHBIMH (OIO/DKETHBIMH, aBTOHOMHEIMM)
yupexaeHusaMu  Bragumupckoil  o6macTH  rocyJapCTBEHHOM — YCIOyrd IO
NpeNOCTaBlieHHI0 HMHpoOpMarmuu u3 6asbl JaHHBIX Buagumupckoii obmacTa o
pe3ysipTaTax €IWHOTO TOCYJapCTBEHHOIO 3K3aMEHa», W3JIOXKHB pasfen V COoriacHo
npuwiokeHHro Ne 11 k HacTosmIEMy IOCTARHOBJICHHIO.

12. BHecT M3MEHEHHE B NPHIIOKEHME K ITocTaHOBIeHUIo ['yGepHaTopa obnactu
or 14.05.2013 Ne 524 «O06 yTBepXAeHHH aJMHHHCTPATHBHOIO perjaMeHTa
IPESIOCTaBIEHMsI TOCYNAapCTBEHHBIMH Ka3eHHBIMH (OIODK€THBEIMH, aBTOHOMHBIMH)
o6pa3oBaTebHBEIMHU YUpEXKACHAAMH BiiaguMupckoit 061acTH rocyAapCTBEHHOM YCIyr
IO IIPEAOCTaBICHHIO HHGOPMAIMH O MOPAAKE IPOBEECHUA rOCyJapCTBEHHOM HTOTOBOM
aTTecTalil OOyYaloIUXCs, OCBOMBIIUX OCHOBHEIE O0Opa3oBaTelIbHEIE NPOrpaMMEI
OCHOBHOTO 00IIEro u cpefHero oomero o6pa3oBaHda M 06Gpa3oBaTeNbHbIE MPOrPaMMEI
cpeiHero INpOQeCcCHOHAIPHOTO 00pa3oBaHWA», H3IOXKHB pasfel V  COracHO
npuioxeHnio Ne 12 x HacTosImeMy MOCTaHOBJIECHHIO.

13. Brectn u3MeHeHHE B IIPWIOXKEHHE K NOCTaHOBICHHIO I'yGepHaropa obnactu
or 14.05.2013 Ne 525 «O6 yrBepXACHHH aIMUHHCTPATHBHOIO perjaMeHTa
NIPEJOCTABNeHHs. T[OCYNApCTBEHHEIMM Ka3eHHBIMH (6IODKETHEIMH, aBTOHOMHEIMM)
00pa30BaTeNbHEIME yIpeXIeHHsMA BiiatuMUpCKoii 061acTH roCyAapCTBEHHON yCITyTH

TI0 IpeAocTaBlieHHI0 HHGopMalnuud 00 00pa3oBaTeNbHBIX IPOrpaMMax H y4eOHBIX

IUIaHaX, pabo4ux mporpaMMax y4eGHBIX KypCcOB, IpeAMeTaxX, JUCHHIUIMHAX (MOXYJINX),
TOJIOBHIX KaleHNapHEIX Y4eOHBIX rpapukax», H3JIOKHB pasgenl V COIVIaCHO
npusnoxernio Ne’13 K HacTosmeMy TOCTAHOBIECHHIO.

14. BHecTn H3MEHEHHE B IpHIIOXKeHHe K nocTaHoBlIeHHIo I'y6epHaropa obnactd -
or 14.052013 Ne 526 «O6 yTBepKOCHHH aJMHHHCTPaTHBHOIO perjlaMeHTa
IPefOCTaBIEHUS TIOCYJapCTBEHHEIMM Ka3eHHbIMH (OIOKEeTHEIMH, aBTOHOMHBIMH)
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06paBOBaTeHBHHMH yupexaeHusamu Biaagmmupcekoit o6macT rocyapCcTBEHHOM YCIyTH
IO NpefOCTaBIeHHIO HH(OPMAlMU O pe3yNbTaTaX COAHHEIX 5K3aMEHOB, Pe3yNbTaTax
TECTUPOBaHWA M HWHBIX BCTYNHTENBHBIX MCIBITaHHH, a Taloke O 3a4HCICHHM B
rOCyAapCTBEHHOe 00pa3oBaTelIbHOE YUpeXACHHE», H3IO0XKHB pasfiel V COrlacHo
MpHIIOKEHUIO Ne 14 K HacTOsAIEeMy MOCTAHOBJICHHIO.

15. Buectu M3MeHeHMe B IPWIOXKEHHE K ITOcTaHOBIIeHHIO I'yGepHaTopa o6nactu
or 14.05.2013 Ne 527 «O6 yrBepXnaeHHMH aJAMHHHCTPATHBHOIO perjiaMeHTa
IIPpEIOCTABIEHUS TOCYAApCTBEHHBIMM Ka3eHHBIMH (OI0JUKETHBIMH, aBTOHOMHBIMH)
o0pa3oBaTeNbHFIMHI yupexAcHusMHA Bragumupckoi 06:1acTi rocy1apCcTBEHHOM yCIyTH
[0 TMpeNoCTaBlieHMI0 HHGoOpMamMu O TeKylled ycleBaeMOCTH Yydalleroci B
roCyiapCTBEHHOM 0Opa3oBaTebHOM YUYpeXKJIEeHUHW, BeJeHUe NHEBHHUKa M JKypHaia
yCIIeBa€MOCTH», M3JIOXKUB paszienl V coriacHo mpuinoxeHuro Ne 15 Kk HacTosmeMy
IIOCTaHOBJICHHIO.

16. BHecTn M3MeHeHHe B IpUIOXKeHHE K nocraHoBIeHHIo ['yGepHaTopa obnactu
or 31.12.2013 Ne 1562 «0O6 yTBEepXIE€HHH aJMHHHCTPATHBHOIO perlaMeHTa
IpEeOCTaBIICHHS JerlapTaMeHTOM o0pa3oBaHHs aJAMHHHCTpaluH Bnaaumupckoit
obnacTH  rocylapcTBEHHOH YyCIOyrH IO  IPEAOCTaBICHHIO  CBEJICHMH M3
roCyJJapCTBEHHOT0 O0aHKa MaHHBIX O MAEeTAX-CHpOTax H JeTdIX, ocTapmmxci 6es
HOIEYEHUss POIMTENe, TpaXAaHaM, H3BIBUBLIIMM JKCIAHHE IIPHHATH JeTed Ha
BOCIIMTAHHE B CBOIO CEMBIO», M3JIOXKHB pa3fiell 5 corjlacHO mpuioxeHHo Ne 16 x
HaCTOSAIIEMY ITOCTAHOBJIEHHMIO. :

17. Ilpu3HaTh YTPaTUBIINM CHILY:

17.1. Iloctanosnenue I'yGepuaropa obmactu ot 20.03.2012 Ne 268 «O BHeceHuH
W3MeHeHH# B moctaHoBieHHe I'y6epHaropa obmacti or 11.02.2011 Ne 102 «O6
YTBEPXIEHUH aJMUHHCTPATHBHOTO pErlaMeHTa IPElOCTaBIeHUs MAeNapTaMeHTOM,
o6pasoBaHKs afMUHUCTpanmHu BiamuMupckoii o61acTH rocyapCTBEHHOH YCIYTH II0
TIPEfOCTARIEHAI0 MHGOPMALHH O HOpANKe MPOBEIEHHS TOCYJapCTBEHHOH (MTOroBOM)
aTTeCTalMl OOYYarOIMXCs, OCBOMBIIMX IIPOrPaMMBI OCHOBHOTO OOIIETO M CpeHEro
(monzoro) obmero obpasoBanus B (opME €AMHOTO rOCyJapCTBEHHOIO JK3aMCHa, a
Taloke HHPopMaluK U3 6a3 NaHHBIX Biagumupckol o61acTH 06 y4acTHHKAX eUHOro
roCyapCTBEHHOTO 9K3aMEHa H 0 Pe3yIbTaTaX €qMHOr0 rocyJapCTBEHHOTO JK3aMEHa).

17.2. Hommyskr 1.2.11. mynkra 1.2. mocranoBieHus I'ybGepraTopa obmacta oT
09.04.2012 Ne 348 «O BHeceHHH W3MEHEHHMH B noctaHoBieHue I'y6epHaTopa 061acTH
or 14.01.2011 Ne 5 «0O0 yTBepKIACHHMM aJIMHHHCTPATHBHOIO peEriaMeHTa
IPeIOCTARIEHHs JellapTaMeHTOM 00pasOoBaHMsA aJMHHHCTpaluH Brajumupckoi
06JIaCTH roCyJapCTBEHHOM YCIYTH MO MPeJOCTaBICHAI0 HHPOPMAlMH 06 OpraHH3allkHd
Ha4aJlGHOTO, CPENJHETO H JOMOJHHTEJBHOTO NpOQeccHOHANLHOro o0pa3oBaHHi B
YIpEKACHUAX npg@eocnonanbﬂoro obpazoBaHus, paCHOJIO)KeHHBlX Ha TEPPUTOPHH
Bnagumupckor obacTa».

17.3. Mozmyrxkr 1.2.11. mynkra 1.2. nocraHonenus I'y6epraropa obnactu OT
09.04.2012 Ne 349 «O BHeceHHH M3MEHEHHMi B mocTaHoBleHHe I'ybepHaTopa 061acTH
or 31.12.2010 Ne 1403 «O6 yTBepXACHHH aOMHHHCTPATHBHOIO pEIJIaMEHTa
IPeIOCTABIEHHs JelapTaMeHTOM 00pasoBaHMs aIMWHHCTpalM BiaguMupckoi
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00IIaCTH roCYIapCTBEHHOMN YCIyTH 110 TIPEJOCTABIECHHIO HH(popMaLUH 06 OpraHH3aLHH
0o0menoCTYIHOro 6ecIaTHOro JIOIMKOJIGHOTO, HAaYaJlbHOIO OOIEro, OCHOBHOTO
obmero, cpenHero (moaHOro) o6mero o0pa3oBaHHA, a TakkKe IOIMOJHHTEIHHOTO
06pa3oBaHus B 061E00pa30BATENBHEIX YUPEKAESHHALX, PacnoJIOKEHHBIX Ha TEPPUTOPHH
Bnagumupckoii o6macTa».

17.4. Iloamysxt 1.3.1. mynkra 1.3. mocranoBnenus I ybepHaTopa o6nactd ot
23.12.2013 Ne 1444 «O BHeceHHMH H3MEHEHHMH B IIOCTaHORIeHHe I y6epratopa o6nactu
or 06.09.2012 Ne 999 «O6 yTBepXKHEHHH aIMHHHCTPATHBHOIO periaMeHTa
IIPEJOCTaBICHUSA roCy1apCTBEHHEIMH 610mKeTHEIMHI (aBTOHOMHEIMH)
06pa3oBaTeNbHEIME yIpexXaeHuaMu Bianumupckoit o6nactu rocynapcTseHHOM yCIIyTH
IO MPENOCTABICHMIO HHQOPMAaLK O pealH3alH IPOIPaMM HAYaJBHOTO M CPEHErO
NPO(eCcCHOHANBLHOrO 06pa3oBaHus, a TaKkKe JONONIHUTENBHEIX IPO(ECCHOHATEHEIX
06pa30BaTeNbHBIX IPOrPaMM».

17.5. Tlonmyskr 1.2.4. mynkra 1.2. mocraHoBnenus ['yGepmaropa o6iactd oT
23.12.2013 Ne 1451 «O BHecenun u3MeHeHmi B ocraHosnenue I'y6epHaTopa o6nacti
or 27.09.2012 Ne 1076 «O6 yTBepXACHMH aJMHHHCTPATHBHOIO pEriIaMEHTa
NPEAOCTaBICHUA TOCY/JapCTBEHHEIMA Ka3eHHBIMH (6I0/DKETHEIMHU) 06Gpa3oBaTeIbHEIMH
YIpeXIeHHAMH  Bnagumupckoli  06macTH  rocynapCTBEHHOM — yCOyrH 1o
- IPEOCTABICHUI0 HHGOPMAlMK O peaH3alMHi IIPOrpaMM JOIIKOJIBHOTO, HAYAILHOIO
o6IIero, OCHOBHOro o6wiero, cpeaHero (IIOIHOr0) O6IEro obOpa3oBaHus, a TaKKe
JOTIOJTHUTENBHEIX 061e06pa3oBaTeNEHEIX IIPOrpaMM».

17.6. Ilynkr 1.3. nocranoBienus I'y6epraropa o6macta ot 23.12.2013 Ne 1483
«O BHeceHMM W3MEHEHMII B mocraHoBienme ['yGepHatopa obmactm ot 14.05.2013
Ne 527 «O6 yrBepKNeHHWH aJMMHHCTPATHBHOTO pEIJIAMEHTAa IPEHOCTABICHHS
rOCyJapCTBEHHbIMH Ka3eHHbIMM (GIOPKETHBIMH, aBTOHOMHEIMH) 0GpPa30BaTEIbHBIMU
yUpexaeHHWs IMH  BiaguMmupckoH ~— o6nacTH  rOCyJapCTBEHHOM  yCIyTH IO
IPENIOCTABICHHIO  MHQOPMalMK O TeKymled yCIeBaGMOCTH  ydamlerocs B
rOCyJapCTBEHHOM 00pa3soBaTeNlbHOM YYpeX/ICHHH, BEIEHHE AHEBHMKA M )KypHaIa
yCIIEBaEMOCTH. ~

17.7. Ilynkr 1.2.4. nocranoBnenns ['ybepHaropa o6nactu ot 23.12.2013 Ne 1484
«O BHeceHMHM H3MeEHEHHH B mocraHoBieHme I'yGepHatopa obmactu ot 14.05.2013
Ne 524 «O6G yTBepXACHMM aJMHHHCTPaTHBHOTO perJiaMEHTa IIPEJOCTABICHHS
rOCYJapCTBEHHEIMH Ka3eHHBEIMH (6IO/DKETHBIMH, aBTOHOMHBIMH) OGpa3OBaTENLHBIMH
yipexiaeHuaMH  Brnamumupckodf  o6macTH  rocymapcTBeHHOH — ycOyrH 1O
IPEAOCTABICHHIO MHPOPMalMK O NOpsAKe IPOBEJECHHs IOCYNapPCTBEHHOM (HTOTOBOIA)
arrecTalid  OOydYalOMXCs, = OCBOMBIIMX OCHOBHEIE W  JONOJHHTEIHHEIE
o6meobpasoBaTeNibHEIE (32 HMCKIIOYEHHEM JOMKONBHEIX) H INpogecCHOBAILHEIE
obpa3oBaTeibHbIE MPOrPaMMED».

17.8. Ilynkr 1.3. nocranoBnenus I'yGepHaTopa obnacta or 23.12.2013 Ne 1486
«O BHeCeHHH H3MeHEeHHH B IOCTaHOBIeHHE ' ybepHaropa obGmactu or 14.05.2013
Ne 525 «O6 yTBepXIOCHHH aJMHHHCTPaTHBHOTO peIJIaMEHTa IIpeJOCTaBICHHA
rOCYJapCTBeHHEIMH Ka3eHHBIMH (OXO/DKETHBIMH, aBTOHOMHEIMH) 00pa3oBaTebHEIMH
yuipexaeHusiMH  BrnaguMupckod — 061acTH  rocyHapcTBEHHOHM — yCIyTH IO
IPeJOCTAaBICHHIO HHpOpMaruy 06 06pa3soBaTeNbHEIX IIPOrpaMMax ¥ yeGHBIX ILIaHAX,
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paboumx mporpaMMax Y4eOHEIX KypcOB, MpeJMeTaX, IWCHHIUIMHAX (MOIYJIsX),
TOIOBBIX KaIEHIAPHBIX Y4eOHBIX rpadukax».

17.9. Ilynkr 1.3. nocranoBnenus I'ybepHaropa ob6nactu ot 23.12.2013 Ne 1487
«O BHeceHHH H3MEHEHHH B mnocraHoBileHHe ['yOGepHatopa obGmactu ot 14.05.2013
Ne 526 «O6 yTBEepKACHHM aJMHHHCTPAaTHBHOTO perjlaMeHTa IIPeAOCTABICHHS
rOCyJJapCTBEHHEIMH Ka3¢HHBIMH (OI0O/DKETHBIMH, aBTOHOMHBIMH) O0Opa30BaTelbHBIMHU
yupexxaeHuaMu — BramguMmupckoi  oblacTH  rOCyapCTBEHHOM — yCiayr IO
NpENIOCTaBICHUIO MH(pOpPMamuu O pe3ylbTaTax CHAHHBIX 3K3aMEHOB, pe3yJbTaTax
TECTUPOBAHMS M MHBIX BCTYNHUTENBHBIX HCIBITaHWH, a TakXke O 3a4HCIEHUH B
rocyAapCcTBeHHOe 06pa30oBaTeIbHOE yUpeKACHHEY.

17.10. Iommynxr 1.2.6. mynkra 1.2. mocraHoBnenua I'yGepHaropa o6nactu ot
31.12.2013 Ne 1561 «O BHeceHuH u3MeHeHHI B noctaHoBleHue I'yGepHaropa obnactu
or 31.12.2010 Ne 1403 «O6 yTBepXHEHHH aJIMHHHCTPATHBHOIO peEraMEHTA
NPefOCTaBIICHUsT JAelapTaMeHTOM o0pa3oBaHHSA aJMHMHUCTpalMd BiaguMHpCKoit
0071acTH rocyJapCTBEHHOM YCIIYTH IO NMPeJOCTaBIeHUIO HHPOPMAIMH 06 OpraHu3aniuy
o6menoCcTynHOro 6ecIUIaTHOrO JOIIKOJBHOTO, HAYalbHOTO OOIIEro, OCHOBHOTO
obmiero, cpemnero (monHOro) ofbmero o6pasoBaHMs, a TaKXKe IOMOIHHTEIHHOTO
06pa3oBaHKs B 001€06Pa30BaTENBHEIX YUPEKACHHUAX, PACIIONOKEHHEIX Ha TEPPUTOPHH
Bnagumupckoii obmactuy.

17.11. Ioamynxr 1.2.3. mynkTa 1.2. mocranoenenus I'yGepHaropa o61acTd OT
24.02.2014 Ne 159 «O BHeceHHM H3MeHeHM# B mocTaHoBjeHHe I'yGepHaTopa obnacTu
or 11.02.2011 Ne 102 «O6 yTBepXHeHHH aIMUHHCTPATHBHOIO PpErIAMEHTa
NpEeJIOCTaBIICHAs JelapTaMeHTOM o0pa3oBaHUs aJMHHUCTpaluH BiaguMupcKoi
061acTH roCyJapCTBEHHOH YCIYyrH [O INPeNOCTABICHHI0O HHQOPMAIMH O MHOPSIKE
NpOBEJICHUS TOCYJapCTBEHHOM (HTOroBOH) aTTecTallWd OOYYalOmMXCsl, OCBOMBIIHX
NIPOrpaMMBI OCHOBHOTO 06MIEro U cpefHero (II0JIHOro) obiero o6pazosanus B Gopme
€IMHOTO TIOCYJapCTBEHHOI'O 5K3aMeHa, a Taikoke HHQopMamud #u3 6a3 JaHHBIX
Bnagumupckoldi o61acTH 06 y9acTHHKaxX €JUHOTO IOCYJapCTBEHHOTO 3K3aMeHa H O
pe3yNbTaTax €qUHOI0 rocyJapCTBEHHOTO 3K3aMeHay.

17.12. Ilynkr 1.3. mocTaHOBNEHHA aJMHHHCTpalMH obmactH or 24.04.2014
Ne 416 «O BHeceHMH M3MEHEHHH B OTAENBHEIE HOCTaHOBNEHM I'y6epHaTopa o61acTd B
cdepe obpasoBaHHD.

18. KoHTpoms 3a HCHONHEHWEM JaHHOTO IIOCTAHOBICHMS BO3JIOXHTH Ha
3amectHTeNs I 'yGepHaTopa 06acTH N0 COLMANBHOM MOIHUTHKE.

19. Hacrosmee mocTaHOBNeHHe BCTYHaeT B CHIY CO JHSA €ro O(GMIHAILHOTO
OITy0JIMKOBaHHUS.

C.1O. Opnosa
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5. locyne6Hbiil (BHeCYNeOHEILH) MOPSIOK 06XKANOBAaHUS PEIeHHit U AefiCTBHIA
(6es3neticTBHs) JeapTaMeHTa, a TAKXKE €ro JOJDKHOCTHBIX JIHI

5.1. 3asBuTene HMeeT mpaBo Ha obxamoBaHue neicTBuil (Oe3meiicTBHA) H
pelleHHH, OCYIIEeCTBIsIEMBIX (IPHMHATHIX) B XOA€ HPENOCTABICHHA IOCYAapCTBEHHOM
yciyrd, B AocyneOHOM (BHecyZleOHOM) MOpsAAKe IMyTeM OOpalleHHs B AelapTaMeHT H
(wrn) B agMUHHCTpaluio Biagumupckoii obmacTu.

5.2. B pocyne6HoM (BHeCyZneOHOM) MOpSAIKE 3asBHTENb MOXET 00XKaloBaTh
pewenus, aeficteus (6e3neiicTaue):

- DOJDKHOCTHBIX JIHII IETIapTAMEHTA - AUPEKTOPY JenapTaMeHTa;

- TUpeKTOpa AenapTaMeHTa U ero 3aMectureneii - I'ybepraTopy obmacty.

5.3. 3agBHTENh MOXXET OOpPATHTBECA C XKAJTOOOH B TOM YHCIE B CIECKYIOLIIHX
CIIydasx:

a) HapylleHHe CpOKa PErucTpalld¥ 3ampoca 3asBUTENs O IpeINOoCTABICHH
rocy/IapCTBEHHOM YCIIyTH; :

0) HapymieHne cpoKa IpeOCTaBIeHUs IOCyJapCTBEHHOM yCIIyTH;

B) TpebOBaHUE MPEICTABICHUS 3asABHUTENIEM JOKYMEHTOB, HE IPEJyCMOTPEHHEIX
HOPMATMBHEIMH TIpaBOBEIMH akTamu Poccuiickoii ®enepanuu, HOPMaTHBHEIMH
IpaBOBBHIMH aKTaMu Biapumupckodl o61acT i NPEIOCTaBICHHS TOCYAapCTBEHHOM
yCItyrH,

r) OTKa3 B IpHEeMe JOKYMEHTOB, IPEACTaBICHHE KOTOPBIX IPEXyCMOTPEHO
HOPMATHBHEIMH IIPaBOBBIMM akTam Poccmiickoit ®enepaliud, HOPMATHBHBIMH
NpaBOBEIMM aKTaMH Biagumupckolf o6IacTy i MpeoCTaBIeHHs IoCyJapCTBeHHOM
YCIyTH; '

I) OTKa3 B NIPEIOCTaBIEHHNH TOCYyJapCTBEHHOH YCIyTH, €CJIH OCHOBAaHHs OTKa3a
He IpeXyCMOTPEHBl (eePabHEIMU 3aKOHAMM M IPHHATHIME B COOTBETCTBHH C HHMH
WHEIMH HOpDMAaTHBHBIMH IIPaBOBEIMU akTaMH Poccriickoit ®efepaiyy, HOpMAaTHBHEIMH
IpaBOBEIME akTamy Biagumupckoii o6nacTy;

) TpeGoBaHHe BHECEHHs 3ajgBHTENIEM IPH IIPEJOCTABICHMH I'OCYAapCTBEHHOH
YCIIyTH IJIAThl, HE IIPEAYCMOTPEHHON HOPMAaTHBHEIMU NPAaBOBEIMH aKTamu Poccuiickoi
depepaiyi, HOPMATHBHBIMH IPaBOBBIMK aKTaMy Biagumupckoit obnact;

) OTKa3 AeNapTaMeHTa, ero JOJDKHOCTHOIO JIMIA B HCTIPaBI€HHH JONMYIMICHHBIX
OIIeYaTOK ¥ ONMOOK B BBIJIAHHBIX B pe3yjbTaTe MPEHNOCTaBIEHHA roCyJapCTBEHHOH
YCIYTH JIOKYMEHTax Nu60 HapyIIeHHe yCTaHOBJIEHHOIO CPOKA TaKHX HCIPABICHHH.

5.4. YKano6a nmoxaercs B MACHMEHHOM (opMe, B TOM IHCIIE NPH JIMIHOM IIpHEMe
3asBUTENIA, WM B 3IEKTPOHHOM BHJIE.

Kanoba KomKHA COACPKATh:

a) Ha¥MEHOBaHWE OpraHa, MpEJOCTABIIOMEr0 TOCYJapCTBEHHYIO YCIyry,
JOJDKHOCTHOTO JIMIA OpraHa, NpEeIOCTAaBIIIONIEr0 ToCyAapCTBEHHYIO YCIyTy, Ju6o
TOCY/IapCTBEHHOTO I'PaXIAHCKOTO CIYXAIIero, pemieHus H AeHCTBHSL (Ge3neiicTBre)



KOTOPEIX 00XKAaITyIOTCS;
6) dbammmmo, HMA, oTdecTBO (NpH HANHYHM), CBEAECHHS O MECTE JKUTEIbCTBA

3aABUTEN - (PU3MUECKOro JIHIa TGO HAMMEHOBAHHE, CBSIEHHA O MeCTe HAXOXICHHS
3adBUTENS - IOPHAHIECKOro JIMIA, a Takke HOMEpP (HOMepa) KOHTaKTHOro Texe(oHa,
azpec (aapeca) SNEKTPOHHON MOYTH (IIPH HANHYHMH) M NOYTOBEI aspec, Mo KOTOPHIM
NOJDKeH OBITh HaNpaBleH OTBET 33 BHTEIIO;

B) CBENEHHA 00 OOXalyeMEIX pEIMEHHIX W JelCTBHAX (6e3neiicTBun)
ACTlapTaMeHTa, €ro MOJDKHOCTHOTO JHOAa JHGO TOCYAapCTBEHHOrO TIPaKAAHCKOTO
CIIy>KaILlero;

T) IOBOABI, HA OCHOBAHMH KOTOPHIX 3aiBHTENb HE COTJIACEH C peleHueM H
meficrBieM (GesnmelicTBMeM) nenapraMeHTa, €ro JOJDKHOCTHOTO JHna  JH6oO
TOCYiapCTBEHHOTO IPaXXIAaHCKOTO CIIyXXaIero. 3asBUTENEM MOTYT GHITH Npe/CTaBlIeHEL
JOKYMEHTHI (TP HAJIMIHH ), IOATBEPXKAAIOIIHE TOBOIBI 3aBATENS, JIA6O HX KOIIHH.

_ 5.5. B ciyqae, eciu xanoba noxaercs 4epes IpeiCTABHTENS 3asgBHTENS, TAKKe

IIPENCTABIACTCS NOKYMEHT, NOATBEPXKIAIOMHUK IOJHOMOYMA Ha OCYIIECTBICHHE
NEACTBHA OT HMEHM 3ajBUTENd. B kadecTBe JOKyMeHTa, IIOJTBEPXKIAOILETO
IIONTHOMOYHsl Ha OCYIIECTBICHHE NCHCTBUHA OT HMEHHM 3asfBHTENA, MOXET OBITh
IIpeACTaBJIeHa:

a) 0OpMIIEHHAsA B COOTBETCTBHH C 3aKOHOAATENBCTBOM POCCHICKOI Deneparyu
JOBEPEHHOCTH (1 pU3MIecKux Jium);

6) opopmiTeHHas B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoii Deneparu
AOBEPCHHOCTb, 3aBEPEHHAs I€YaThi0 3ajdBMTENA M IOAIKMCAHHAS pYKOBOIMUTEIEM
3ajABHTENI WIA YIOTHOMOYCHHBIM 3THM PYKOBOJMTENEM JHLOM (I IOPHAHYECKHX
JUL);

B) KON PEIeHHUs O Ha3HAYEHHH WM 06 H3GpaHny 160 IIpHKa3a O Ha3HAYECHHH
¢u3HIecKoro IUNa Ha JOIKHOCTB, B COOTBETCTBHH C KOTOPEIM TaKoe (GH3UIECKOE JIHLIO
o6naaeT NpaBoM JeHCTBOBATEL OT HMEHH 3asABHTENS 63 JOBEPEHHOCTH.

5.6. Ilpuem sxano6 B muceMeHHOH QopMe ocymecTBIsETCH JenapTaMeHToOM B
MECTE NPEAOCTABICHHUS TOCYNApCTBEHHOM YCIYTH (B MECTe, rje 3asiBHTENb MONaBa
3aMpoC Ha TIONMyYeHHWe IOCYAapCTBEHHOH YCIyrH, HapymIeHHe MNOpPAAKA KOTOPOi
obxanyercs, mm6o B MecTe, Ile 3asBHTENEM MOIydeH pe3yibTaT yKa3aHHOM
roCy/lapCTBEeHHO#H YCIyTH).

Bpems mnprema xano6 IOMKHO COBNAJaTh CO BPEMEHEM. IIpENOCTaBIeHHA
rOCyJapCTBEHHEIX YCIIYT. :

XKano6a B micEMeHHOM PopMe MOXKET GBITH TaKKe HalfpasJieHa 10 IoYTe.

B cmydae nomaum xanoGbl NpH JMYHOM IIpHEMe 3asBHTEND IpeACTaBIgeT
AOKYMEHT, YAOCTOBEPAIOIMA €ro JHYHOCTh B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoii @eneparum.

Ilpu nozjade %ajio651 B JIEKTPOHHOM BHJIE JIOKyMEHTHI, YKa3aHHbIE B IyHKTe 5.5
HacTosmero PernameHta, Moryr OHITh NpeAcTaBIeHH B (opme 3JIEKTPOHHBIX
AOKYMEHTOB, MOJNMCAHHBIX JJICKTPOHHOH NOANHKCHIO, BHA KOTOPOH IpELyCMOTpeH
3aKoHOAaTeNbCcTBOM Poccuiickoii ®exepamm, mpu 5ToM AOKYMEHT, YAOCTOBEPAIOIIHiA
JIMYHOCTH 3asBUTENs, He Tpebyercs. :
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5.7. XKanoba momieuT perucTpalli He Mo3Hee ciexnyomero pabouero aHg co
IHs ee noctymwieHus. Xanoba paccMaTpuBaeTcs B TedeHHe 15 pabodux mmeil co oHA ee
perucTpaimy, ecnu 6ojiee KOPOTKHE CPOKM PacCMOTPEHMS XKaJloObI HE YCTaHOBIEHEI
ZenapTaMEeHTOM.

B cmydae o6xanoBaHHSA OTKa3a JellapTaMeHTa, €ro JOJDKHOCTHOrO JHia B
IIpHeMe JOKYMEHTOB Y 3asiBHTeNI1 JIM0OO B HCIPAaBICHHH JOIyIICHHBIX ONEYaTOK H
omHuOOK WIH B cinydae 00XaJOBaHUS 3agBUTENIEM HapyIIeHHs YCTaHOBJIIEHHOTO CpPOKa
TaKMX HCIpaBJiCHUi, xxaoba paccMaTpuBaeTcs B TedeHHe 5 pabouux JHei co mHA ee
perucrpamny.

OcHoBaHuUs AJ11 NPUOCTAHOBJIEHHS PACCMOTPEHHUS XKai005! OTCYTCTBYIOT.

5.8. 3agBuTens WMeeT mHpaBO Ha IONydeHHE HH(OpMAMM H JOKYMEHTOB,
HeOOXOUMBIX JJI1 0OOCHOBaHMS H PaCCMOTPEHHUS XKaJIOOEL.

5.9. ITo pe3ynpTaTaM pacCMOTpeHMs XaIoObl AenapTaMeHT IIPUHUAMAET ONHO U3
© CIISAYIOIMX PEIISHMIt:

1) ynosnerBopser xanoby, B ToM ducie B ¢popMe OTMEHBI IPHHATOTO peIleHN,
HCIpPABIIEHUSA = AOIMYIICHHBIX OIEeYaTOK H OIMHOOK B BHAHHEIX B pe3yJibTare
IPeNOCTaBIEHNs TIOCYAAPCTBEHHOH YCIYrH MJOKyMEHTaX, BO3BpaTa 3asBHTEIIO
IEHEeXHBIX CpEeACTB, B3MMaHHE KOTOPHIX He IPeXyCMOTPEHO HOpPMAaTUBHBIMH
npaBoBeIMH akTamH Poccuiickoit ®enepanny, HOPMAaTHUBHBIMH NPAaBOBHIMH aKTaMH
Bnagumupckoii 061acTh, a Takxke B HHbIX (opMax;

2) oTKa3bIBaeT B YIOBIETBOPEHHH XKaJIOOEI.

ITpu ymoBineTBOpEeHHH XKaIOOHI AeapTaMEeHT IIPUHUMAET MCYEPIBIBAIOIIIE MEPHI
[I0 YCTpaHEHHMIO BBIABICHHBIX HapylIeHHA, B TOM 4YHCIe IO BBIZaYe 3asBUTEIIO
pe3ynbTaTa rocyAapcTBEHHOM yCIyry, He mosnHee 5 paboumx AHelt co JHA MPHHATHA
pelleHys, eCI¥ HHOE He YCTaHOBJIEHO 3aKoHoaaTelscTBOM Poccuiickoit denepanyu.

5.10. JenmaptaMeHT OTKa3bIBaeT B YAOBJIETBOPEHHHM XaJIOOBI B CHEAYIOIIMX
‘CIyqasx:

a) HaJIM9YHe BCTYMHBIIETO B 3aKOHHYIO CHIIy peLIeHHsA CyAa, apOUTpaxxHOro cyna
10 XaJo0e O TOM XKe MpeIMeTe U 10 TEM XK€ OCHOBaHHAM;

6) mozja4ya xanoOk! JIUIOM, ITOJIHOMOYHS KOTOPOro He NOATBEPXKAEHEI B OPAAKE,
yCTaHOBJIeHHOM 3aKoHOZaTeNbcTBOM Poccutickoii ®enepamyu;

B) HaJM49He peleHHus MO >Xaiode, NPHUHATOrO paHee B OTHOIIEHWH TOTO XKe
3a9BUTENA U 110 TOMY K€ IPeIMeTy JKaJloOEI.

5.11. lenapraMeHT ocTaBiieT xano0y 6e3 oTBeTa B CIEAYIOIHUX CIIydasx:

a) HajM4Ihe B )kanobe HeleH3ypHBIX JTHOO OCKOPOHTENBHBIX BHIPAKCHHI, YTpo3
’KH3HH, 3JOPOBEIO H UMYIIECTBY AOJDKHOCTHOTO JIMIIA, & TAOKe WICHOB €r0 CEMbH;

6) OTCyTCTBHE BO3MOXHOCTH HpPOYHMTATh KaKylo-THOO 9acTh TEKCTa JKajloOEl,
¢amimio, UM, OTYecTBO (TIpM HANWYMM) H (WIM) NOYTOBHIH ajpec 3asgBHTEN,
yKa3aHHBIE B )kanobe. . }

5.12. B ciydae yCTaHOBJEHHSA B XOJe WJIM IO pe3yJbTaTaM pPacCMOTPEHUsI
kayio6bl IIPU3HAKOB COCTaBa aIMHHHCTPATHBHOIO MPABOHAPYIIICHHUS MM IIPECTYILICHU
JIOJDKHOCTHOE ~ RHIIQ); HafelleHHOe NOJNHOMOYMAMH II0 DPAacCMOTPEHHIO anob,
He3aMeUTHTEIFHO HAMPaBJIIeT HMEIOIMECs MaTepUalbl B OpraHbl MPOKYpaTyphlL.

5.13. OTBer nO pe3yibTaTaM PaCCMOTPEHHSA JKanoObl HANpaBIAETCA 3aiBHTEIIO
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He MOo3JHee AHA, CISAYIOMIEro 32 JHEM IPUHATHS pelleHus, B TUCEMEHHO#M GopMe.

B oTBeTe no pe3ynsraTaM pacCMOTPEHHS XaI0Obl yKa3hIBAIOTCH:

a) HaMMEHOBaHME JeNapTaMeHTa, AOJDKHOCTh, (paMIIMs, MM, OTIECTBO (IIpH
HaJIMYUH) €r0 JOJDKHOCTHOTIO JIMIIA, PHHABIIErO PEIIeHHE 10 XKanobe;

6) HoMep, AaTa, MECTO NPHHATHS PelIeHUs, BKIIOUas CBEACHHS O JOKHOCTHOM
nuue, peleHne Wi JeicTBre (Oe3neiicTBHE) KOTOpOro ofKalyeTcs;

B) amMunus, uMsl, OTIECTBO (IIPH HANHYHH) HIH HAUMEHOBAHHE 3aBUTEJIS;

T) OCHOBaHWU IS IIPHHATHS PEIICHHA TI0 Kanobe; |

I) NpHHATOE IO JXanobe pelleHHe;

€) B ciydae, ecid Xajmo6a mpu3HaHa OOOCHOBAaHHOM, - CPOKH YCTpaHEHHS
BRUIBJJICHHBIX HAapyNIeHHH, B TOM 4HCIE€ CPOK IIPENOCTaBIEHHSA pe3yNbTara
rocy/1lapcTBeHHOH yCIIyTH;

K) CBEJICHUSI O IOpsZIKe 00XKaJIOBaHKA HPHUHSATOTO I10 XXano6e pelmeHHs.

OtBer mo  pesympTaTaM  pacCMOTPEHHS  XalnoGBl  ITOANHCHIBAETCS
YIIOJIHOMOYEHHBIM Ha paCCMOTPEHHE JKaJIoObI JOIDKHOCTHBIM JIUIIOM AelapTaMeHTa.

IMo xenaHuIO 3as4BHUTENIA OTBET IO pPe3yJbTaTaM PACCMOTPEHMs XKATOOBI MOXET
ObITH MpEACTAaBIEH HE IO3JHEE [HA, CIEAYIOWEro 3a AHEM NPHHATHSA pELIeHHS, B
gopMe  INEKTPOHHOTO  JOKYMEHTa, IIOAIHCAHHOTO ~ SJICKTPOHHOM  IOMIIHCEHIO
YIOITHOMOYEHHOTO Ha PacCMOTpEHHe alo6bl JODKHOCTHOTO JIALA JlerlapTaMeHTa, BUJ
KOTOPOH yCTaHOBJIEH 3aKOHOAATENLCTBOM PoccHiickoi ®Denepaiun.

5.14. Pemenne no pesynpraTaM pacCMOTPEHHA XaloGbl 3asBUTENh BIpaBe
06xxanoBath B CyAeGHOM MOPSJIKE. .

5.15. MudopMupoBanye 3asBUTeNEH O MOPSAKE IOAAYM H PACCMOTPEHHS JKAIOGEL
OCYIIECTBIIACTCA JENapTaMEeHTOM IIOCPEICTBOM pa3MelleHHss HHPOPMAIKK Ha CTEHaX
B MECT€ NPEAOCTaBICHHUs TOCYAapCTBEHHOH YCIYrHW, Ha OQMIHAILHOM calTe B CeTH
WnrepHer, Ha Enunom moprame rocyqapcTBEHHBIX M MYHHIIMIATBHBIX  YCIYT

(byskumit).

N ) A ’
\. A 157 ‘T.\- 2y
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5. Jlocyne6HbIii (BHECYneGHEIH) NOPAAOK 00KATOBaHHS PEILICHUI U AeHCTBIH
(6e3neiicTBHA) AemapTaMeHTa, a TaKkXKe €ro JODKHOCTHBIX JIHIL

5.1. 3asBHUTENsr HMEET NPaBO Ha OOXXATOBaHWE NEHCTBHHA (Ge3neiicTBUA) H
pelleHuH, OCYIECTBIsSeMBIX (IPHHATHIX) B XOJ€ IpPEJOCTABIEHHS IOCYJapCTBEHHOH
yenyru, B Jocyne6HOM (BHeCYZeGHOM) HOpsKe MyTeM OOpalleHus B JENapTaMeHT U
(wiu) B agMHHUCTpAIHIO Bianumupcekoi obnacty.

5.2. B nmocyne6HOM (BHecyneGHOM) IOpS/KE 3ajiBUTENb MOXET O0XaloBaTh
pemmenusi, AeiicTBus (O6e3zelicTBrE):

- JIOJDKHOCTHBIX JIMIT JIeTIapTaMeHTa - IUPEKTOPY JenapTaMeHTa;

- IMpeKTOpa JeTiapTaMeHTa U ero 3aMecTuTenei - ['yGepHaTopy oGnacTy.

5.3. BasBUTEN> MOKET OOpAaTUTLCS € Kaloboi B TOM dYHCIe B CIENYIOMMX
CIrydasx:

a) HapyleHHWe CPOKa PETHCTpaliM 3anpoca 3asBUTEd O MNPEAOCTaBICHHH
rOCYIapCTBEHHOM yCIyTH;

6) HapyIlleHHe CPOKa INPeOCTaBJIeHUs TOCYAaPCTBEHHOH yCITyTH;

B) TpeGoBaHHe NPECTABICHHS 3aABUTENCM JOKYMEHTOB, HE IPENyCMOTPEHHBIX
HOPMAaTHBHEIMM TIPaBOBBIMH akTamu Poccuiickoi Qenepanyy, HOPMAaTHBHBIMH
TIpaBOBBIMA aKTaMH BaJuMHUpCKod 06nacTH i NPENOCTaBICHHA rOCYHapCTBEHHOM
yCIyTId;

r) oTKa3 B MpHEMe JOKYMEHTOB, NpPEJCTaBICHHE KOTOPHIX MPENyCMOTPEHO
HOpPMAaTHBHBIMA TIPABOBBIMU  aKTaMH Poccuiickoit ®enepauyy, HOPMaTUBHBEIMH
IIPABOBEIMM aKTaMH BiaJuMHpCKOH 061acTH JUIs IPEAOCTABICHHA rOCYIapCTBEHHOM
YCIIyTH; "

) OTKa3 B MPENOCTAaBICHHUH TOCY/]ApCTBEHHOH YCIyTH, eCld OCHOBAHHMA OTKasa
He TPeyCMOTpPEHBI (eAepanbHbIMA 32KOHAMH M INPHHATEIMA B COOTBCTCTBAM C HHUMH
MHBIMM HODMaTHBHBIMY IIPaBOBLIMH akTamu Poccuiickoi ®enepanuy, HOpMaTHBHBIMH
1IpaBOBEIMH aKTaMi Bragumupckoi obnacty;

e) TpeboBaHHE BHECEHHs 3asBUTENEM IPU IPEOCTaBICHAN rocyJapCTBEeHHOM
YCIyTH IUIaThl, HE MPeXyCMOTPEHHOH HOPMAaTHBHBIMH [IPAaBOBLIMH aKTaMH Poccuiickoit
denepanyn, HOpMaTHBHEIMY IIPaBOBBEIMH aKTaMU BiaguMuapckoit obnacTty;

) OTKa3 JeNapTaMeHTa, ero JODKHOCTHOTO JIHIa B HCIpPaBIeHIH JOIyIIEHHBIX
orneYaTok M ommbOK B BBIIAHHBIX B Pe3yJIbTaTe IPEAOCTaBICHHA rocyJapCTBEHHOM
yCIyTH ZOKYMEHTaX JIi60 HapyIleHHe yCTAHOBIEHHOIO CPOKa TakuX HCTIpaBJICHUM.

5.4. Yanoba mogaeTcs B MICEMEHHOM (QopMe, B TOM UHCIIE IIPH JIMIHOM IIPAEME

3agBUTEJIs, WIH B DJIEKTPOHHOM BHIE.
Xanoba moJnKHA CONEPKATD:
a) HaMMEHOBaHWE OpraHa, MNpEJOCTABILIONIEr0 TIOCY[apCTBEHHYIO YyCIYTY,

JOJDKHOCTHOTO JIMIIA OpraHa, IpelOCTABIAIOMEro roCyAapCTBEHHYIO yCIyTy, mbo

rOCYIapCTBEHHOTO TPaXIAHCKOro CIYXKAIIero, pelieHu K neiicreus (Ge3neiicTBue)



KOTOPBIX 00XKaTyIoTCS;

6) ¢ammmuro, uMd, ordecTBO (IpH HANMYNM), CBEJEHHA O MECTE JKHTEIHCTBA
3agBUTENA - PHU3HIecKoro Jiuia JnGo HauMEHOBAaHHE, CBEACHHUS O MECTE HAXOXKIEHHUS
3aj4BATENA - IOPUIMYECKOro JIMIa, a Talkke HOMep (HoMepa) KOHTAaKTHOro rtenedoHa,
aapec (anpeca) 3€KTPOHHOHN IOYTHI (IPH HAJIMYMM) M IOYTOBBIA aJpec, M0 KOTOPHIM
JTOJDKEH OBITH HAIIPaBJICH OTBET 3asiBUTEINIO;

B) cBeleHHs 00 o0OXalyeMBIX pelleHHsX H JelictBusax (6espeiicTeim)
JlenapTaMeHTa, €ro IOJDKHOCTHOrO JHIa IGO0 TOoCyJapCTBEHHOIO I'paXKJaHCKOTO
CIIy>)Xamero;

I') JIOBOABI, HA OCHOBaHHM KOTOPBIX 3asiBUTENb HE COTJIACEH C PELICHHEM H
nedicteuem  (OesfieiicTBHEM) JemapraMeHTa, ero JO/DKHOCTHOro Jmna Jmbo
rOCYAapCTBEHHOTO MPaXKAaHCKOT'O CIIy’Kalllero. 3asBUTENEM MOTYT OBITh NIPEeICTaBICHEI
JIOKyMeHTHI (TIPH HATMYWHI), HOATBEPIKAAONIHE HOBOBI 3asBHTEILS, THO0 MX KOIHH.

5.5. B cny4ae, ecim xxamoba nmomaercs depe3 MpeACTaBUTENS 3asBHTENs, TAKXKe
NpeNCTaBIAeTCs JOKYMEHT, NOATBEPXKAAIOIMN IIONHOMOYMS Ha OCYHIECTBICHHE
JeHCTBHM OT HMEHH »3adBHUTENl. B KadecTBe JOKyMEHTa, IOATBEPXKAAIOMETO
[IONHOMOYMS HAa OCYIIECTBIEHHE MEHCTBHII OT WMEHH 3asBUTENs, MOXET OBITh
TIpeJiCTaBJieHa:

a) odpopMIiIeHHAs B COOTBETCTBHH C 3aKOHOJIATeNbCTBOM Poccniickoit Deaepamy
IOBEPEHHOCTH (A1 GU3MIECKHUX JIHIY);

6) odopMIIeHHas! B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoit Pexepaunu
JIOBEPEHHOCTh, 3aBEPEHHAs IEYaThiO 3asgBUTEN M IIOANHKCAHHAA PYKOBOIHUTENEM
3agBUTENS HIM YIOJIHOMOYEHHBIM 3THM PYKOBOAMTENEM JHMIOM (U1 IOpPHANYECKHX
THI);

B) KOIHSA peLIeHHA O Ha3HaUeHWH WIH 00 136paHuy 160 NMpyKasa O HasHAYeHUH
(pM3HIECKOro JIMIA Ha JOJDKHOCTB, B COOTBETCTBHH C KOTOPBIM TaKoe (GHU3MUECKOe JIHII0
o6najaeT NpaBoM AefCTBOBATH OT MMEHH 3asABHTENS 03 HOBEPEHHOCTH.

5.6. TIpuem >xano6 B IMUCEMEHHOH (hOpME OCYINECTBIACTCA HENApTAMEHTOM B
MecTe MpeIOCTaBIeHHUs IOCYJapCTBEHHOH yCiIyrd (B MecCTe, I/ie 3asdBUTENb IOJaBal
3aIpoc Ha MOJYYeHHE TOCYNapCTBEHHOH YCIYTH, HapyliEHHE MNOpANKAa KOTOPOH
obxanyercs, nu60 B Mecre, e 3ajiBHTENEM IIONyYeH pe3yJNBTaT YKa3aHHOH
rOCY/IapCTBEHHOH yCIIyTH).

Bpemsa npHeMa Xano0 IODKHO COBNAJlaTh CO BPEMEHEM NpEOCTaBICHMA
rOCYAapCTBEHHBIX YCIIYT.

Xano6a B mucEMEHHO#M popMe MoxeT OBITEH TaKXKe HallpaBJIeHa IO IojTe.

B ciydae momadM >KanoOB NIpH JIHYHOM IpHEMe 3ajABHUTENb IPEJCTABIACT
JMOKYMEHT, YIOCTOBEPSIOIIMH €ro JHYHOCTh B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanys. ’

Ipu mojiate %ano65l B SIEKTPOHHOM BH/IE IOKYMEHTEI, yKa3aHHBIE B IYHKTe 5.5
HacTosero PernameHTa, MOryT OBITH IHpEACTaBICHH B (opMe 3IEKTPOHHBIX
JIOKyMEHTOB, HOMTHCAHHEIX OJEKTPOHHOH MOMMKCHIO, BHA KOTOpO# HpexyCMOTpEH
3aKOHOJATEbCTRAM Poecuiickoii ®enepaldy, IPA 5TOM JIOKYMEHT, yAOCTOBEPSIOLIMI
JTHYHOCTH 3aABHTEI, HE Tpe6yeTcsi.
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5.7. Xanoba NOANEXKHUT PErHCTpalMH He TO3AHEe CIeAyIomero pabouero JHs cO
IHs ee moctymeHus. JXamoba paccMaTpuBaeTcs B TedeHue 15 paGounx qHel co qHA ee
pETHCTpalMH, ecid 6ollee KOPOTKHE CPOKH PacCMOTPEHHsA XajloObl HE YCTaHOBJIEHEI
JiernapTaMeHTOM.

B ciaydae oOxaloBaHHS OTKa3a JenapTaMeHTa, €ro JOKHOCTHOrO JIHna B
IpreMe JOKYMEHTOB y 3asfBHTeNld NM60 B MCIPABICHHH HNOMyIIEHHBIX ONEYaTOK H
ommM60K WIK B CIy4ae 00XaJOBaHWS 3asBHTENIEM HAapyIIEHHS YCTaHOBJIEHHOTO CpPOKa
TaKUX HCIpaBleHHH, xkanoba paccMaTpuBaeTcsa B TedcHHE 5 pabodux aHel co AHA ee
perucTpanyy.

OcHOBaHMS I IIPHOCTAHOBJIEHHS PACCMOTPEHHS JKaJ00kl OTCYTCTBYIOT.

5.8. 3asBuTenh, MMEET IPaBO HAa NOJydYeHHEe HHGOPMAllMM M AOKYMEHTOB,
HeOOXOMMMEIX I 0GOCHOBAHHS ¥ PACCMOTPEHHS JKaOOHL.

5.9. Tlo pesynsTaTaM pacCMOTPEHMs XKanoObl AerapTaMeHT NPUHAMACT OJHO M3
CIIeIYIOIMUX PEIICHMH: ‘

1) ynoBieTBOpseT Xanoly, B TOM 4YHCIe B GOpME OTMEHBI IIPHHATOTO PEIIEHHs,
JCpaBlieHUs JONMyLICHHBIX ONe4aToK H OMMOOK B BBJIAHHEIX B PE3yJbTaTe
NpeJOCTABICHAS TOCYIapCTBEHHOM YyCIyrM JOKYMEHTaX, BO3BpaTa 3aABHTEIIO
IEeHeKHBIX CpeACTB, B3UMaHME KOTOPBIX He MpPeIyCMOTPEHO HOPMAaTHBHBIMH
npapoBbiMH axTamMu Poccuiickoii ®emepauynd, HOPMATHBHBIMM IIPaBOBBIMH aKTaMH
BiaMEpCKOi 0071aCTH, a TaKoKe B MHBIX (opMax;

2) OTKa3bIBAEeT B YAOBJIETBOPEHHH JKaJIo0kI.

IMpu y0BIIETBOPEHHUH JKaTO0H! JieNapTaMeHT PHHAMaeT HCYESPIEIBAIOIIME MEPEI
10 YCTPaHEHWIO BBIIBICHHBIX HapyIIeHWd, B TOM YHCIE IO BBIIAYe 3aABUTCIIO
pe3ylbTaTa roCyAapCTBEHHON YCIYTH, He No3aHee 5 paGoqux AHEH co JHA NPHHATHA
pelIeHys, eClIi HHOE He YCTaHOBJIEHO 3aKOHOAATEIECTBOM Poccuiickoii @enepanuy.

5.10. JlemapTaMeHT OTKa3blBaeT B Y[AOBICTBOPEHHH >XaloOBl B CIEAYIOMIHX
ClTydasx:

a) HaJMuye BCTYIHBIIETO B 3aKOHHYIO CIUIY PEIIeHHs CyAa, apOUTpaxHOTO Cy/a
0 XaJo0e 0 TOM e IIpeAMETE U 110 TEM )K€ OCHOBAHUSM;

6) rogava xaxoOkl JIULIOM, TIOJJHOMOYKS KOTOPOTro He MOATBEPXKACHEI B MOPAAKE,
yCTaHOBIEHHOM 3aKOHOJaTeNsCcTBOM Poccuiickoi @enepanu;

B) HajJMYHe pellleHHd Mo amobe, NMPUHATOrO paHee B OTHOIICHMH TOro e
3asgBHUTEN M 10 TOMY )K€ MPEAMETY JKaloObl.

5.11. JlemapTamMeHT OCTaBIsIeT xkanoly 6e3 oTBeTa B CASAYIOMHUX CIIyJasX:

a) HaIM4He B XKalobe HeLEeH3yPHBIX MO0 OCKOPOHTENBHBIX BHIPAOKEHHH, yTPo3
’KH3HM, 3J0POBBIO H HMYIIECTBY AOKHOCTHOIO JIMIIA, & TAIOKe WICHOB €ro CeMbH;

6) OTCYTCTBHE BO3MOXHOCTH NPOYHTATh KakKylo-mubO 9acTh TeKCTa KanoOkI,
damumno, WMs, ordecTBO (IIpM HaMM4MM) H (WIM) NOYTOBEIA ajpec 3asBHTENLT,
yKa3aHHEIE B JKaJo0e.

5.12. B cimy4ae yCTaHOBIEHHS B XOIe WIM [0 pe3yJabTaTaM PacCMOTPEHHA
XaJ06E! IPU3HAKOB COCTaBa aAMMHHUCTPATHBHOTO MPaBOHAPYIICHHUA HIIM MPECTYILICHNA
NIOJDKHOCTHOE  JIHHQ, * H4JIeICHHOE TNOJHOMOYHAMH [0 PpacCMOTPEHHIO *xanoo,
He3aMeTUTEIHHO HalpaBiIsgeT HMEIOIHECcs MaTepHalIbl B OpraHbl MPOKYpPaTyphL

5.13. OTBer MO pe3y/IbTaTaM PaCCMOTPEHHUS JKal0OBl HaNpaBiAeTCs 3asBHTENIO
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He Mo3/Hee JHsA, CIEAYIOMEro 3a AHEM IPUHATHA pelIeHys, B MUCEMEHHO#H dopme.

B oTBeTe 10 pe3yJIbTaTaM pacCMOTPEHHUS JKaIOOh! yKa3bIBalOTCS:

a) HaMMEHOBaHME JAelapTaMEHTa, AOJDKHOCTh, (aMmims, WM, OT4ECTBO (IpH
HAJIMYHH) €r0 JOJDKHOCTHOTO JIMIQ, IPUHABIIErO pelieHre 110 XKanobe;

6) HOMep, AaTa, MECTO NPUHATHS pelleHus, BKII0Yas CBEJICHHUA O NODKHOCTHOM
nue, pemenue Wiy Aeiicteue (GespelicTare) KOTOpOro obxamyercs;

B) ¢amMmIns, UM, OTIECTBO (IIPH HATMYHH) WIH HAaHMEHOBaHHE 3asBUTEILA;

T') OCHOBaHMS IJIS IPHHATHA PEeLIeHNs o Xkanobe; :

1) IpUHATOE 10 XkKajtobe pelmeHue; :

e) B ciydae, eciu xamoba mpu3sHaHa OOGOCHOBaHHOHM, - CPOKH YCTpaHEHHS
BBIBJIEHHBIX. HapyIlleHHWi, B TOM 4YHCIleé CPOK TPEJNOCTaBICHHS pe3yJIbTaTa
roCyJapCTBEHHOH YCIIyIy;

) CBeJICHH O IopsiKe 00XaTOBaHUS IPUHATOrO 110 Xajiobe pemeHus.

OrBer mo  pesyibraraM  pacCMOTDPEHHS Kajo6bl  MOJNMCHIBAETCA
YIIOJTHOMOYEHHEBIM Ha PaCCMOTPEHHE 7kaJlo0bl AOJDKHOCTHBIM JIMIIOM JeNapTaMeHTa.

Ilo xenanmro 3asBUTENS OTBET IO pe3yJbTaTaM PaCCMOTPEHHA KaJoOBI MOXET
GBITH NpEeICTaBleH HE IMO3[HEEe JHA, CIEAYIOMEro 3a AHEM INpPHHATHA pEINCHHS, B
¢dopMe = SIEKTPOHHOTO  JOKyMEHT2, IOANHCAHHOTO ~ JJIEKTPOHHOH  IOAIHMCHIO
YIIOJHOMOYEHHOI'0 Ha PaCCMOTpEHHE XKalo0bl JOPKHOCTHOIO JIMIa AeTapTaMeHTa, BH
KOTOpO#f YCTaHOBJIEH 3aKOHOAaTeNbcTBOM Poccuiickoii Menepauu.

5.14. Pemenue 10 pe3yjbTaTaM PacCMOTPEHHUs XajloOBl 3asBHUTENb BIIPaBE
00>xaoBaTh B CyAeOHOM NOpPsKeE.

5.15. MupopmupoBaHue 3asBHTENEH O IOPAAKE HOAAYH U paCCMOTPEHU Kalo0bl
OCYHIECTBIIETCS HeapTaMeHTOM MTOCPEACTBOM pa3MelleHus HHPOpPMallK Ha CTEHax
B MeCTe IpeAOoCTaBlIeHHs IOCYAapCTBEHHOHW yCIyrH, Ha OQHLMAIBHOM CaiTe B CETH
WnTepHer, Ha EnuHOM mnoprane rocyJapCTBEHHBIX M MYHHLMIANBHEIX YCIYyT

(byHkIHi).

7
o
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5.Hocyne6usii (BHECYNEGHBIIN) MOPANOK 06XKATOBAHMS PelLIeHMH U JeACTBHIA
(6e3neficTBUA) AenapTaMeHTa O6GPa30BaHMs, a TAKXKE €ro JODKHOCTHEIX JTHI]

5.1. 3asBHTENs MMeeT NpaBo Ha OGXKalOBaHWe AeicTBHiT (6e3leiicTBHA) M
pelmesuH, OCyIIeCTBIAEMBIX (IPHHATEIX) B XOAE NPEJOCTaBIEHHA roCYAapCTBEHHOM
yciyr, B NocyneOHOM (BHecyneGHOM) mopsjke IyTeM ofpamieHHs B JeHapTaMeHT
00pasoBaHus U (WIH) B aJMHHHCTPaLEIO Biagumupckoif o6nacty. 5

5.2. B nocyne6HoM (BHecyneGHOM) MOpSAKE 3aiBHTENH MOXET 00XKAJIOBAThH
pemenus, nevcteus (6e3peiicTre):

- NOJDKHOCTHEIX JIMII AenapTameHTa o0pa3soBaHMs - DUPEKTOpPY JenapTaMeHTa
obpa3oBaHus;

- IDUpeKTOpa JellapTaMeHTa 00pasoBaHuA M €ro 3amecTureneii - I'yGepHaTopy
obnacr.

5.3. 3asBuTenp MOXET 06paTI/ITBC}I ¢ xajmoboif B TOM uuclIe B cnenylonmx
CIIydasx: .

a) HapylleHWe CPOKa PErHCTpalAH 3alpoca 3asBUTENA O IPENOCTABIECHHH
rOCYRAapCTBEHHOH YCIIyTH;

0) HapyIIeHne CPOKa MPeOCTaBIEH S TOCY 1apCTBEHHOM yCIIyTH;

B) TpeboBaHHe MpEJICTABICHUs 3ajABUTENIEM JOKYMEHTOB, HE TPEeAYCMOTPEHHBIX
HOpPMaTHBHBIMH TIPaBOBBIMH akTaMu Poccuiickoii ®enepanum, HOpPMaTHBHBEIMH
PaBOBBHIMH aKTaMH BlaJiMMHpCKol 06NacTH I NPENOCTABIEHHs IOCYIapCTBEHHOM
yCIIyIH;

I) OTKa3 B IpPHEME JOKYyMEHTOB, NPEACTABIEHHE KOTOPHIX IIpeXyCMOTPEHO
HOPMAaTHBHEIMH IIpaBOBBIMM akTaMH Poccuiickoii ®epepanyu, HOpMaTHBHBIMH
NpaBOBEIMH akTamu Brnagumupckoit obnactu mis npefocTapieHus roCynapCTBeHHOMH
YCIIyTH;

I) OTKa3 B IPENOCTARICHHH TOCYAApPCTBEHHOH YCIYTH, €CIIM OCHOBAHHS OTKa3a
He TpelyCMOTPeHs! (eepalbHBIMH 3aKOHAMM M NPHHATHIMME B COOTBETCTBHH C HMMH
MHbIMHM HOpMaTHBHBIMH NPAaBOBEIMHA akTaMH Poccuiickoii Oenepamiy, HOpMaTHBHBIMH
IIPAaBOBEIMH aKTaMH Biagumupckoii o6macty;

€) TpeGoBaHHME BHECEHMS 3asBHTENEM MNPH IPEHOCTABICHHH roCyAapCTBEHHO#
YCITYTH ILIaThl, HE IPEAYCMOTPEHHOH HOPMaTHBHBIMH IIPaBOBHIMH aKTaMH PoccHiickoii
Denepanyiv, HOPMATHBHBIMH IIPaBOBEIMU aKTaMH BiiaguMupcKoii 06macTy;

)K) OTKa3 JenapTaMenTa 06pa3soBaHHA, ero NOJDKHOCTHOTO JIHIA B HCIPABICHUH
AONMYIICHHBIX ONCYaTOK H OMMHMOOK B BBIAHHBIX B pe3yJbTaTe IpPEeNOCTABIEHHA
TOCYIapCTBEHHOH YCIYTH JOKyMEHTaX IGO0 HapylIieHHe YCTaHOBIEHHOTO CPOKA TAKHX
HCIIPaBIICHUMN.

5.4. )anoba monaercs B MACKMEHHOR (HOPME, B TOM YMCIIE IIPH JIHIHOM npuemMe
3asBHTEJI, WM B JJIEKTPOHHOM BHJIE.

XKanoba qomxHa conepkars:
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a) HAaWMEHOBAHHME OpraHa, NpPEJOCTABJIAIOMETO TOCYAapCTBEHHYIO YCIYTY,
AOIDKHOCTHOTO JIMIa OpraHa, MPeAOCTABILIONIET0 TOCYAapCTBEHHYIO YCIYTY, JIHGO
- TOCYyAapCTBEHHOTO TPaXJIaHCKOIO CIYXaIlero, pemieHus M Aeiicrsua (6esneiicTue)
KOTOPBIX 00XKaIyrOTCH;

6) damunmro, MM, oT4ECTBO (NpM HANMYHH), CBELEHHS O MECTE SKHTEILCTBA
3ajBUTEN - (PH3HIECKOrO JHIA MG HAaUMEHOBaHHE, CBENCHHA O MECTe HAXOMICHHS
3agBHTEN - IOPHAHYECKOTO JHla, a TalKke HoMep (HOMepa) KOHTaKTHOro Tene(oHa,
azpec (anpeca) 3MEKTPOHHOM NMOYTH (MpH HANMYHK) W MOYTOBEIH aapec, Mo KOTOPBIM

 AOJDKeH OBITh HalpaBlieH OTBET 3asBUTEINIO;

B) cBelleHHs 006 OOXalyeMBIX pemIeHHIX H JeHCTBHSNX (Ge3neiicTBiM)
AemapTaMeHTa O00pa3oBaHMA, €ro MAODKHOCTHOrO Jmna Ju6o roCyiapCTBEHHOT'O
I'paXJaHCKOTO CITY>Kallero;

I) ZIOBOIEI, HA OCHOBAaHWHM KOTODHIX 3ajBHUTENh HE COIVIACEH C pellicHHeM H
neficreueM (besneiicTBreM) nemapraMenTa OOGpa3sOBaHHS, €ro JOJIKHOCTHOIO nuna
mi60 TroCyAapCTBEHHOTO TIPaXXAAHCKOTO CHYXKAIUEro. 3asBHTENeM MOTyT OHITE
TMPE/CTABNCHB! JOKYMEHTH! (IPH HATMYHH), NOATBEPKAIOIIME JOBOIBI 3asBUTEI,
1160 HX KOIHH.

5.5. B ciyudae, ecnm xanoba nmopjaeTcs depes mpeacTaBUTENs 3a4BUTEIIS, TAKKE
- IPENICTABIACTCA  NOKYMEHT, TOATBEPXJAIOMMI IOJHOMOYHS HA OCYIIECTBICHHE
JEHCTBUHA OT HMEHM 3asBHUTeNI. B KauecTBe AOKYMEHTa, IOATBEPXKAAIOMIETO
IIOJIJHOMOYHSL HA OCYHIECTBIEHHE HNEHCTBUHM OT HMEHH 3ajdABUTENA, MOXET OBITh
IIpeACTaBlIeHa:

a) oopMIIeHHas B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccriickoi Denepanuu
JOBEPEHHOCTS (111 GHU3MIECKUX JIUIT);

6) odbopmieHHas B COOTBETCTBHY C 3aKOHOAATENHCTBOM PoCCHICKO Denepanun
AOBEPEHHOCTE, 33aBEPEHHAS NEYaThIO 3ajABUTENA M IOANHCAHHAS PYKOBOLUTENEM
SaiBUTEIIA WIH YIIOMTHOMOYEHHBIM 3THM PYKOBOIHTENEM JIMLOM (I IOPHAHMYECKHX
JTHI); |

B) KOIMs PEIIEHAs O Ha3HAYeHHH WIH 06 M36GpaHuH JTH60 TIPHMKa3a O Ha3HAYCHHH
(u3IIECKOro MHIA Ha AOJDKHOCTD, B COOTBETCTBHH C KOTOPBIM TaKO€ (PH3UYECKOE JIALO
o6GanaeT MpaBoM JeHCTBOBATEL OT HMEHM 3asABHTEII Ge3 JNOBEPEHHOCTH.

5.6. Ilpuem xamo6 B muceMerHOH dopme OCYIIECTBIIICTCA JENapTaMEHTOM
00pa3oBaHH B MeCT€ IPENOCTaBIECHHS rOCylapCTBEHHOM yciyrn (B Mecre, Ine
SaABUTENL TI0/1aBall 3alpOC HA MOJNY4eHWE IOCYHapCTBEHHOM YCIyTH, HapymeHHe
nopsfka KOTopoi obxaiyercs, 160 B MecTe, rie 3asBHTEIEM IIOJy4eH pe3yibTaT
YKa3aHHOM roCyIapCTBEHHO#R yCiIyTH). .

Bpems npuema xano6 JOIKHO COBHANATh CO BpeMeHeM IIpeJIoCTaBJIeHUS
rOCYAapCTBEHHBIX YCIIYT.

XKano6a B micEMeHHOM PpopMe MOXKET GEITH TaxKke HanpasJieHa 110 IoYTe.

B ciaygae nomaum kanoGs npd JMYHOM IpHEMe 3aABHTENH IpEACTaBIsET
AOKYMEHT, yNOCTOBEPAIOIMI €ro JHAYHOCTP B COOTBETCTBHH C 3aKOHOJATENHCTBOM
Poccuiickoii ®eneparyy.

Ilpu mozade xano6k! B SNEKTPOHHOM BHJIE JOKYMEHTEI, yKa3aHHEIE B IlyHKTE 5.5
HacTosqmero Pernamenrta, MOryT OHITe NpPEICTARIEHH B ¢dopMe  3MEKTPOHHEIX



AOKYMEHTOB, INOMIHCAHHBIX 3IEKTPOHHOM MOANMCHIO, BHJ KOTOPOH NpeLyCMOTpEH
3aKoHOJaTeNsCTBOM Poccuiickoit Denepamuy, IpH 5TOM JOKYMEHT, YIOCTOBEPAIONIHI
JIMYHOCTH 3ajABHTEIIA, HE Tpebyercs.

5.7. anoba MOIEXHUT perucTpalyy He MOo3Hee CIeAYyIOmero pabouero aHs co
Ans ee mocTyIuieHus. JXanoba paccMatpuBaercs B Tederue 15 paGounx mueif co mHs ee
PErHCTpanyH, ecii Oojiee KOPOTKHE CPOKHM PaCCMOTPEHHs XaloGH He YCTAHOBJICHBL
JErapTaMeHTOM 00pa3oBaHud.

B ciygae obxanosanus oTkasa gemapraMeHTa 0Gpa3soBaHMA, €ro JOJKHOCTHOTO
JMua B MPHEME NOKYMEHTOB y 3asBHTEN MO0 B HCIIPABICHHUH JOMYIIECHHEIX OTIEYaToK
M OITHOOK HIIM B Clly4ae 06aloBaHHs 3aj5BHTENeM HapyIIeHHs YCTAHOBIEHHOTO CPOKa
TaKMX MCHpaBJIeHHUH, xanoba paccMaTpuBaeTcs B TeUeHHE 5 paGoumx AHeit co IHS ee
PETHCTPALVH.

OcHoBaHMA 7151 IPHOCTAHOBIEHHS PACCMOTPEHHS KATOGH OTCYTCTBYIOT.

5.8. 3adBHTeNb HMMeeT NpaBO HA NONydeHHe HHQOPMAIMH H LOKYMEHTOB,
HEOOXOMUMEIX IJ11 000CHOBAaHUA U PACCMOTPEHHS JKATOOEL.

5.9. Ilo pesynsraTam paccMOTpeHHs aloOHl JeNapTaMeHT o6pa3oBaHus
IPUHAMAET OJHO M3 CIEAYIOIUX PEIlCHH:

1) yrosrneTBOpseT xanoby, B ToM 4Kcie B GOpMe OTMEHE] [IPUHATOTO pelIeHus,
MCTIPaBIIeHUA MOMYINEHHBIX OINEYaTOK M OmHMOG0K B BHINAHHEIX B pe3yJBTATe
NpENOCTaBIeHUs TOCYAapCTBCHHOW yCIYrM J[JOKYMEHTaX, BO3BpaTa 3asBHTEIIO-
ACHSXKHBIX CPEACTB, B3MMaHHE KOTOPHIX HE IPEAYCMOTPEHO HOPMATHBHEIMH
IpaBOBBIMH akTaMH Poccmiickoii @emepamyuy, HOPMaTHBHEIMM IIPaBOBBIMH aKTAMH
Bnagumupckoit obnacth, a Takke B HHEIX opMax;

2) OTKa3bIBaeT B yIOBJIETBOPEHHH KAIOGEL.

Ilpn  ynoBmeTBOpeHMH amoOGHl JemapTaMeHT o6pa3’OBaHHA IPHHEMAET
MCYCPIbIBAIOINHE MEPBI 110 YCTPAHEHHIO BBELABJICHHBIX HApyNICHHil, B TOM YHCIE IO
BbINIA9€ 3a4BUTEIIIO PE3yNbTaTa rOCyapCTBEHHOM yCIyTH, He No3fHee 5 pabounx nHeit
CO [OHA NpPHHATHSI PEIICHUA, €CIH HHOE HE YCTAaHOBJIECHO 3aKOHONATEIHCTBOM
Poccuiickoit ®eneparium. :

5.10. JlemaprameHT 00pa3oBaHHsA OTKa3bIBaeT B YAOBJIIETBOPEHUH XKaIOOBI B
CIIEYIOIIUX CIyJasX:

a) HaJIMYHMe BCTYNHUBIIETO B 3aKOHHYIO CHILy PEIIEHHS Cy/Ia, apOHTpaXKHOTO CyAa
110 X%ajno6e 0 TOM e NPeMETe U IO TeM XKE OCHOBAHUIM;

6) moxada Kanobk! JTUIIOM, IIOJTHOMOYHS. KOTOPOTO He IOATBEPIK/ICHE! B HOpsIKe,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccwuiickoit Menepaman;

B) HQIMYHE DEMICHHS O jXanoGe, NPHHATOTO paHee B OTHOLICHHH TOTO e
3as{BUTENA U 110 TOMY XK€ IIPeIMETY XKaTO0OEI.

5.11. lenaprameHT o6pa3soBaHMs OCTaBIseT Xanoly Ge3 oTBeTa B CIEAYIOMMX
CIIy4asx:

a) HaM9Me B Xanobe HeNeH3YPHBIX IHG0 OCKOPOHTENBHEIX BHIPAXKEHHH, yrpos
JHU3HH, 3T0POBBIO H UMYIIECTBY HOJDKHOCTHOTO JIHI[a, & TAKOKE WIEHOB €r0 CEMbH;

6) oTcyrcTBHE BO3MOXHOCTH NPOYHTATH KaKylO-THGO 9acTh TEKCTa IKaIoGHL
¢amummo, HMA, OT9ecTBO (NpH HamW4ME) M (WIH) NOYTOBHIM ajpec 3asABHTEIN,
yKa3aHHEIE B xayobe.
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5.12. B cnyuae YCTaHOBIEHMS B XOIe HIM IO pesynpTaTaM pacCMOTPEHHI
KaNo6HI MPU3HAKOB COCTaBa AIMMHHCTPATHBHOTO MPAaBOHAPYINCHNS MM NPeCTYILICHAA
NOIDKHOCTHOE JIMIIO, HAaJelleHHOe IIOJHOMOYMAMH IO PacCMOTPEHHIO xKanob,
He3aMeIUIATENIFHO HAIPaBideT HMEIOIHecs MaTepralibl B Oprasbl IPOKypaTyphL.

5.13. OTBeT IO pe3yJbTaTaM PacCMOTPEHHs JKaI0Ohl HANpPaBJACTCH 3aABUTCIIO
He T03/Hee IHs, CIEAYIOLIEro 3a JHeM MPHHATH pellleHHs, B MUCEMEHHOR dopMme.

B oTBeTe IO pe3yNbTaTaM PacCMOTPEHH XKalo0bl YKa3bIBalOTCA:

a) HaUMEHOBaHHE JieTapTaMeHTa, JOJKHOCTS, bamuus, uMs, ordecTBo (TIpH
HaJIM9MH) €T0 nomknoc*moro JIMIA, TPUHABILETO PEIICHHE 1O x)ayobe;

6) HOMep, [aTa, MECTO PHHATHS PEIICHNUs, BKIIOYasd CBEACHUS O JODKHOCTHOM
nuue, penienre wim aeiictBue (6esneiicTare) KOTOPOro obxaiyeTcs;

B) dpamMEIHs, WML, OTYECTBO (IIPH HATMYKH) HIH HAUMEHOBAHNE 3asBUTCILL;

I') OCHOBaHHMS U1 IPHHATHS PEIIEHKA 110 xanobe; ‘

1) IIPUHATOE 110 Xanobe perienHue; '

e) B Ciydae, eciM anoba NpH3HaHA 060CHOBaHHOM, - CpOKHM YCTpaHEHHs
BHLIBJICHHBIX HAPYIIEHWH, B TOM 9HCIE CPOK ' IpPEJOCTaBIeHHA pe3yibrata
rocyIapcTBEeHHOH yCIIyTH;

) CBEJIEHHs O LOPAAKe 00XaNoBaHus IPHHATOrO 0 xKajio0e peleHus.

OtrBeT 1O  pe3yibTaTaM  pacCMOTPEHHSA *KaNoOE  MOANMCHIBAETCS
YIIOJITHOMOYEHHEIM Ha pPacCMOTPEHHE %aJI00BI JTOJPKHOCTHEIM JIMIIOM JieNapTaMeHTa
oGpa3oBaHusl.

Io >keNaHHIO 3asABUTENs OTBET IO Pe3yNbTATaM PACCMOTPEHHS JKANTOOBI MOXET
6EITh [pPEACTABIEH HE IO3[HEE MHA, CJCAYIOUIEro 3a JHEM NPHHATHA PEIUCHUH, B
(gopMe  BNEKTPOHHOrO  JOKYMEHTa, MOJIINKCAHHOIO DJIEKTPOHHOH  IIOMIHCHIO
YIOJHOMOYEHHOTO Ha pPacCMOTPEHME %axo0bl JOJDKHOCTHOI'O JHIAa JerapTraMeHTa
06pa3oBaHus, BUI KOTOPOH yCTaHOBIIEH 3aKOHOATE/IbCTBOM Poccuiickoit ®enepanuu.

5.14. Pemenue MO pe3ylIbTaTaM pPAacCMOTPEHHs KaloOBl 3asBHTENb BIpaBe
06xanoBath B CyZie6HOM NOpPSIKE.

5.15. MndopmupoBaHHe 3asdBUTEIEH O TIOPAAKE NOJaIH U paCCMOTPEHHA KaoObI
OCyIIeCTBIsETC  JeNapTaMeHToM  O0pa3soBaHMA  IOCPSACTBOM  PasMEIICHHA
uHpoOpMalM¥K Ha CTEHJAX B MeCTe MNpEeIOCTaBICHUA rocyJapCTBEHHOH YCIIyru, Ha
o¢uumansHOM caiite B cetH ViHtepHer, Ha EnuHOM mnopTaine rocynapCTBEHHBIX H

MYHHIMIATBHEIX YCIyT ((GyHKIHR).
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V. JlocyneOHslii (BHeCYyieGHBIi) NOPANOK 00XKa0BaHUs peICH il U IeHCTBHHA
(6e3neiicTBua) JdenapraMeHTa, a TakkKe €ro AOJDKHOCTHBIX JIHIT

5.1. 3asBuTens WMeeT NpaBo Ha obxanoBaHWe AelicTBuii (6esmeiicTBHsA) u
pelleHui, OCyINeCTBIIEMBIX (IPHHATHIX) B XOJ€ INPENOCTaBJICHHsI IOCYyJapCTBEHHON
yCIyTH, B JocyJeOHOM (BHecylneGHOM) mopsiake IMyTeM obpaileHus B JlemapraMeHT u

(wmm) B anMuHHECTpanuio Bragumupcko# obnacru.

5.2. B nocyne6noM (BHecymeGHOM) IOpsiiKe 3asBHTENb MOXET 00XKaloBaTh
pemenus, AeiictBus (Ge3neiicTue):

- IOJDKHOCTHEIX Jiunl JlerapramenTa - JupekTopy JlenapraMeHTa;

- mupexTopa JlenapramenTa u ero 3amectureieii - I'y6epraropy obinact.

5.3. 3agBuTens MOXET OOpaTHTECA C XKajoboi B TOM YHCIIE B CIERYIOINHX
clrydasx:

a) HapylleHHe CpOKa DErHCTpalliM 3alpoca 3asBHTENA O IPEIOCTABICHHH
rocyJIJapCTBEHHOH YCIIyTH,

6) HapyLIeHHe CPOKa IPEeIOCTABICHHS rOCYAaPCTBEHHOM YCIIyTH;

B) TpeOoBaHHe MpPEACTaBICHHA 3asBUTENIEM JOKYMEHTOB, HE IPEIyCMOTPEHHBIX
HOPMAaTUBHBIMM = IIPaBOBEIMH  aKTaMH Poccuiickoii ®enepanuy, HOPMATHBHHIMH
IIPaBOBHIMM aKTaMH BliafiiMMpCKOil 061acTH Jis NPEOCTABIEHHs [OCYAapCTBEHHOM
yCIIYTH; .

r) OTKa3 B IpHeMe JOKYMEHTOB, NpEICTaBIEHHE KOTOPHIX INPEAyCMOTPEHO

HOPMATHBHBIMH IIpaBOBRIMH akTamMu Poccumiickoii @enepanuy, HOPMATHBHBHIMH

IPaBOBEIMH aKTaMH BiiaguMupckoif 061acTH Ul IIPeOCTaBICHUs TOCYAapCTBEHHOM
YCIIyTH; '

1) OTKa3 B IPEAOCTaBICHHH rocyJapCTBEHHON YCIYTH, €CIH OCHOBaHHA OTKasa
He MpexyCcMOTpeHs! (e/iepalbHEIMA 3aKOHAMH M MPHHATHIMH B COOTBETCTBHM C HEMH
MHBIMH HOPMATHBHEIMH MpaBOBEIMH akTamu Poccuiickoii deziepalus, HOpMAaTHBHEIMH
IpaBOBEIME aKTaMH Biamumupckoii o6nacty;

e) TpeGoBaHHe BHECEHHs 3asBHTE]EM IpPH NpPEIOCTABICHHH IOCYAapCTBEeHHOH
YCIYTH IUIATEL, HE IPeAyCMOTPEHHON HOPMATHBHBIMM IIPaBOBEIMH akTaMu Poccuiickoi
denepanyn, HOPMATUBHBIMH IPABOBEIMY akTaMH Bramumupckoi obnact;

X) orka3 JlemapTaMeHTa, ero JODKHOCTHOI'O JIMIa B HCIIPABJICHUH AOMYIIECHHBIX
OIevaTox W OMHMOOK B BBIIAHHEIX B Pe3yjIbTaTe MPENOCTaBIEHHA rOCYJapCTBEHHOM
YCIyTH DOKyMEHTaX 1160 HapymeHHe YCTAHOBJIEHHOTO CPOKa TAKUX MCIPaBJICHHH.

5.4. Xano6a noxaercs B MICHMEHHOM (opMe, B TOM YHCIIE IIPH JTHYHOM IpHEME
3aABHTEN, HIH B SJIEKTPOHHOM BHJE. |

XKanoba nomKkHa COAEPXKATh:

a) HaMMEHOBaHHE OpraHa, MNpPENOCTAB/IAIOIEro TIOCYJapCTBEHHYIO YCIYTY,
JIOJDKHOCTHOIO JIMIIAa OpraHa, IpeJOCTaBIIAIOLIEr0 roCyAapCTBEHHYIO YCIYTY, 6o
TOCYZapCTBEHHOTO IPaXJAHCKOTO CIYXAallero, PelieHus H JEHCTBHS (Ge3neiicTBue)




KOTOPEIX O0XaITyIOTCS;
6) ¢amummo, UM, oTIecTBO (MPH HAJIWIMH), CBEACHHA O MECTE JXKHUTEIbCTBA

3asBUTENA - GU3HIECKOro JHa JH60 HAaMMEHOBaHHEe, CBEIECHHS O MeCTe HaXOXICHUA
3asBUTENA - IOPHAUYECKOrO JIMIa, a Takke HOMep (HoOMepa) KOHTaKTHOIo TenedoHa,
azpec (agpeca) 3/I€KTPOHHOM MOYTHI (IPH HAJIMYHM) M TOYTOBBIA apec, Mo KOTOPHIM

HOJDKEH OBITh HAaIIPaBJIEH OTBET 3asABUTEIIO;
B) cBefieHMd 00 oOxalyeMBIX peleHHAX H AeiicTBHaIX (OesmeiicTBrm)

JlemapramMeHTa, €ro JAOJDKHOCTHOTO JHIA JHMO0 roCyJapCTBEHHOIO TpaXXJaHCKOTO
CITy>Xamiero;

) JOBOIEI, Ha OCHOBAHHH KOTODHIX 3asBHTENb He COMJIACEH C pEIlCHHEM U
nericteueM (GespelictBueM) J[lemapraMeHTta, €ro JOJDKHOCTHOro JjMna Jm6o
rOCYAApCTBEHHOI'0 IPaXkAaHCKOI'O CIIy)Kalero. 3asBUTEIEM MOTYT OBITh IIPe/ICTaBJIECHEI
INOKyMEHTHI (IpH HaJIMYUH ), HOATBEPKAAIOIIME JOBOAEI 3aIBHTENS, TM60 MX KOIHH.

5.5. B ciyyae, ecnu kanoba mopmaetcs depe3 NMPeACTaBHTENS 3aABHTEN, TAKXKe
NIPEJICTaBIAETCA JOKYMEHT, HOATBEPKAAIOIIMI ITOJIHOMOYHSA Ha OCYLIECTBICHHE
JCHCTBHH OT HMEHHM 3asdBHTeNli. B xadecTBe MJOKyMEHTa, IIOATBEPIKAAIOMIETO
IIONIHOMOYHSA Ha OCYIIECTBJIICHHE JEeHCTBHA OT HMEHH 3asBHTENA, MOXET OBIThH

IIpeCTaBlICHa:
a) oopMIIEHHas B COOTBETCTBHH C 3aKOHOJaTeNbCTBOM Poccuiickoii ®enepanun

JOBEPEHHOCTH (11 GU3HMIECKUX JIMIL);

6) odopmneHHas B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit Penepamuu
JOBEPEHHOCTh, 3aBEPEHHAs IIeYaThl0 3asABUTENII M HONNHCAHHAA PYKOBOAUTEIEM
3ajBUTENI WIH YIOJHOMOYEHHBIM 3THM PYKOBOJHTENEM JHIOM (OJiA IOPHOMIECKHUX
m);

B) KOIIHS pENICHAs O Ha3HaYeHHWH WK 00 136paHuu 1uGo MpHKa3a O Ha3HAYECHHH
¢u3MIeCcKOro IMLa Ha JOJDKHOCTH, B COOTBETCTBHH C KOTOPEIM TaKO€ (PU3MIECKOE JIALIO
obnanaeT npaBoM AeiiCTBOBAaTh OT HMEHH 3asBUTENs €3 JOBEPEHHOCTH.

5.6. Ilpuem xayno6 B IHMCEMEHHOH (opMe ocymecTBusercs JlemapraMeHTOM B
MecTe IpeJOCTaBIECHHS T'OCYAapCTBEHHOM ycIyrH (B MecCTe, TZi€ 3ajdBHTENb HOAABall
3al[pOC Ha MOJyYeHHe TOCYAapCTBEHHOM YCIYrH, HapylleHHe IopsakKa KOTOpoid
oGxamyercs, nu60 B MecTe, rie 3ajdBHUTENIEM IIOJy4€H pe3yabTaT y'KaBaHHOH

rOCyZapCTBEHHOM yCIIyTH).
Bpems npuema xano6 HOMKHO COBNAJAaTh CO BPEMEHEM IIPEAOCTABJICHHUS

roCyAlapCTBEHHBIX YCIIYT.

Xano6a B miceMeHHO# hopMe MOXKET OBITH TAKXKe HaIpaBJIEHa 110 MOYTE.

B ciy4yae momayM >xanoObl IpH JIAYHOM @pHEME 3asABHTENb IPEACTABIIAET
JIOKYMEHT, yJOCTOBEPSIOINHA €ro JHYHOCTh B COOTBETCTBHH C SaKOHO,I(aTeJIBCTBOM
Poccuiickoit @enepaunu.

ITpu nopage xano6xl B NEKTPOHHOM BHAE AOKYMEHTEI, YKa3aHHbIE B IIyHKTE 5.5
Hacrosimiero Pernamenra, Moryr OHITh IpeAcTaBleHHl B (opMe 3JIEKTPOHHBIX
JOKyMEHTOB, INOAIIUCAHHBIX 3JEKTPOHHOH IIOANMCEHIO, BHJI KOTOpOH IpefyCMOTpeH
3aKOHOAaTeNbCTBOM Poccuiickoii denepanud, MpY 3TOM JOKYMEHT, yJOCTOBEPSIOIIHIA
JIMYHOCTD 3asBUTENA, He Tpebyercs.
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5.7. XXanoba mouteXXUT pErHCTpallui He NO3/Hee CIEAYIOIEro pabodero Jus co
nus ee nocryruienns. JXKanoba paccMaTpuBaerca B Tedenue 15 pabogux quel co aHs ee
perucTpanuu, ecim 6ojiee KOPOTKHE CPOKH PacCMOTPEHHS JKajioObl He yCTaHOBJICHBI

JlenapramMeHTOM.
B ciayyae o6xxanoBaHHA OTKasa I[enapTaM0,HTa, ero JAOJDKHOCTHOTO JMIa B

IpreMe JOKYMEHTOB Y 3asABUTENd JUOO B HCIIPaBIE€HHH MAOIYIIEHHBIX ONEYaTOK M
omuOOK MM B Cllydae 00XKaJloBaHHA 3asBHTENEM HapyIUeHHs YCTAaHOBJIEHHOIO CpOKa
TaKMX HMCIpaBJICHUH, jkamoba paccMaTrpuBaeTcs B TedeHHe 5 paboumx aHeH co mHA ee
perucTpamus.

OcHoBaHus AJis1 MPHOCTaHOBJICHHUS PACCMOTPEHUSA XKaIOOBI OTCYTCTBYIOT.

5.8. 3agBuTens HMeeT mNpaBo Ha NOJNydeHHE HHPOpPMalMM H HOKYMEHTOB,
HEeoOXOMUMBIX /11 0OOOCHOBAHHUA U PaCCMOTPEHHS JKATOOEL.

5.9. Ilo pe3ynberaTaM paccMOTpPEeHHA )Kanoﬁbl HenapraMeHT IPUHUMAET OJHO U3
CIeXYIOIUX peIIeHHI:

1) ynoBnersopser xkanoby, B TOM 4HcCiIe B (OpMe OTMEHBI IIPUHATOrO PEIIEHHS,
HCOPAaBICHUA JOIYIIEHHBIX ONEeYaToK M OmMOOK B BHJAHHBIX B pe3yIbTaTe
IpPENOCTABIEHUS TOCYJapCTBEHHOH YCIYIM JOKyMEHTaX, BO3BpaTa 3asiBHTEJIIO
HOCHEXHBIX CPEICTB, B3UMAaHHE KOTOPBIX HE IPEJYCMOTPEHO HOPMATHBHBIMH
npaBoBeIMH akTaMH Poccuiickoit ®enepanuy, HOPMAaTHBHBIMH IIPABOBEIMM aKTaMM
BuaguMupckoii obacTy, a Takoke B MHEIX opMax;

2) OTKa3bIBAET B YAOBJIETBOPEHHUH JKAIOOKI.

ITpu ynoBieTBOpeHUH XKano6k! JlemapTaMeHT IPHHAMAET HCUEPIIBIBAIOIIME MEPEI
II0 YCTPAaHCHHIO BEHIABJICHHBIX HapylleHHH, B TOM 4HCJIE IIO BbIZadye 3asBHUTEIIO
pe3ylbTaTa roCyJapCTBEHHOM yCIIyrH, He mo3aHee 5 paboymx IHEH co JHA MPUHATHS
pellleHHs, €CITH MHOE He YCTAHOBJICHO 3aKOHO/aTebecTBOM Poccuiickoit Denepanmn.

5.10. [JlemapraMeHT OTKa3pIBaeT B YHOBJIETBOPEHHH JKAJIOOB B CIEMYIONMX
CIIyqasx:

a) HaJIAYHE BCTYNHUBIICTO B 3aKOHHYIO CHIIY PELIEHHS CyZa, apGHTPaXHOro cyza
10 XXaT00€ O TOM XXe IpeAMETE M II0 TEM K€ OCHOBAHMAM;

6) nonaya xauo0E! IMIIOM, IIOJTHOMOYHS KOTOPOTO HEe HOATBEPX/EHH! B IIOPSKE,
YCTaHOBJICHHOM 3aKOHOAATeNbLCTBOM Poccuiickoit ®enepanuu;

B) HaJlM4yHe DEIICHHA IO Xalo0e, MPUHATOTO paHee B OTHOIICHHH TOTO XK€
3a4BUTEI Y 110 TOMY XK€ IIPeAMETY XKaloOkI.

5.11. JlenapTaMeHT ocTaBigeT xkanoby 6e3 oTBeTa B CIeAYIOIHUX cnyqas{x

a) HalM4He B Xaobe HeleH3YPHBIX JIH00 OCKOPOHTENBHBIX BHIPAKEHHIH, YTPo3
XH3HH, 30POBEIO H HMYIIECTBY AOJDKHOCTHOTO JIMI(A, 4 TAKXKE WICHOB €ro CEMbH;

6) OTCyTCTBHE BO3MOXHOCTH IPOYHTaTh KaKyIO-IHOO 9YacTh TEKCTA KaJloOHl,
¢Gamuimio, ¥Ms, OT4ecTBO (MPH HamuM4guu) U (WIM) [OYTOBEIA agpec 3asBHTEN,
yKa3aHHBIE B xKano0e.

5.12. B cmyuae ycTaHOBIIEHMA B XOJ€ WJIH IO pe3yJbTaTaM pPacCMOTPEHHS
xano06bl NPU3HAKOB COCTaBa aIMHHICTPAaTHBHOTO IPABOHAPYIIECHUS HJIH MPECTYIUICHAS
NIOIDKHOCTHOE JIMLIO, HAeJICHHOE IIONHOMOYMSAMH II0 pAacCMOTPEHHIO XKayob,
He3aMeUIMTENBHO HalpaB/IfeT UMEIoMUecs MaTEpHAJIBI B OpraHbl HPOKYpaTyphL

5.13. O1BeT 1O pesynbTaTaM pacCMOTPEHHA KaJoOBl HaIpaBIseTCA 3asBHTEIIO
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He 1o3/(Hee MHA, CIEAYIOLIEro 3a JHEM NPHHATHA PEIICHNU, B IHCEMeHHOI dopMe.

B oTBeTe 110 Pe3yNETATaM PACCMOTPEHHS XKalo0bl YKa3hIBaloTCA: '

a) HamMeHOBaHHe JlemapraMeHTa, JOJDKHOCTS, dammus, UM, oTIECTBO (IpH
HAJIMYHH) €ro JOJDKHOCTHOTO JIHLa, NPUHSABIIETO PEIICHHE IO xaiobe;

6) HoMep, HaTa, MECTO NPHHSATHA PellleHHs], BI04 CBEACHUA O JOJDKHOCTHOM
JIHLIE, peleHAe WM AeACTBHE (6e3meticTBrE) KOTOPOTO OGXATyeTCS;

B) (haMIIHsl, M, OTIECTBO (IIPH HAJIMYMM) WX HAUMEHOBaHHE 3asBUTEIL,

I) OCHOBaHHA JJIs IPHHATHS PELICHHS 110 xanobe;

1) IIPHHATOE 110 XanoGe peneHne;

e) B ciydae, ecid Xajioba NpH3HAHA 000CHOBaHHOM, - CPOKH YCTpaHCHHs
BbIABNEHHBLIX HapylleHHH, B TOM WYHCIE CDOK IIPENOCTaBICHHA pesyibTara
roCyapCTBEHHOM YCIIyTH;

’K) CBEJIEHHS O IOpAAKe 00XanoBaHHA IPUHATOTO O xanobe pemeHu.

OrBer 1O  pe3yNbTaraM  PacCMOTPEHHS XanmoOsl  MOANHMCEIBACTCSA
YIIOJIHOMOYeHHBIM Ha PaCCMOTPEHHE KaJI00bl ZOJDKHOCTHEIM JinIoM JlemapTaMeHTa.

[To >keNaHMIO 3aIBUTENI OTBET IO pe3ylbTaTaM pPacCMOTPCHHA #amo0bl MOXET
6BITH NPEJCTAaBIeH He NO3JHee [HdA, CIEYIOMIEro 3a JIHEM NpUHATHA pelieHus, B
dbopMe  SNEKTPOHHOTO  JAOKYMEHTa, MOAMHCAHHOro " BJIEKTPOHHOH  MOJIHCEIO
YIIONHOMOYEHHOT0 Ha PaCCMOTPEHHE %aJI00BI ZOJDKHOCTHOTrO Jinia JlenapraMeHTa, BUJ
KOTOPO# YCTaHOBJIEH 3aKOHO/IaTEICTBOM Poccuiickoii @eaepanun. _

5.14. Pemenue mno pe3ynbTaTaM pacCMOTPCHHUS KaJoOBl 3asABUTENHL BIPABEe
00>ka10BaTh B CyZIcOHOM IMOpSIKE.

5.15. iudopMupoBaHUe 3asBUTENEH O NOPAIKE NIOAAYN M pACCMOTPEHHIA KaJIOObI
ocymecTBiseTcs JlenapTaMeHTOM II0CPeICTBOM Pa3MEIICHHA uHGOpPMaLIUH Ha CTEHaX
B MeCTe IpeJOCTaBIeHHs IOCY/JapCTBEHHOH YCIyTH, Ha ouIHATEHOM CaiiTe B CETH
WntepHer, Ha EnumpHom moprane TrOCyAapCTBEHHBIX U MYHHLMITANBHEIX  YCIyT

(dbyHKLMIA).
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5. locynebuniii (BHeCcyaeOHEIH) NopanoK 06XKaJloBaHUA pEIIeHUH U AeicTBU
(GesneiicTBHA) AenapTaMeHTa o6pa30BaHus, a TakKe ero JOJDKHOCTHBIX JIHII

5.1. 3asBuTens MMeeT mpaBo Ha oOXanoBaHuwe xevicTBuii (Oe3neiicTBuA) H
pelleHHi, OCyIIecTBIIeMbIX (PHHATEIX) B XOJle IMPENOCTaBIeHHs rocyJapCTBEHHOH
ycIyrd, B AocyneOHoM (BHecyneOHOM) mopsifike ITyTeM OOpalleHHs B JACNapTaMEHT
o0pa3oBaHug U (WIHM) B aAMHUHHCTpaIyio Bragumupckoii obnacty.

5.2. B pmocyne6bHoM (BHECcyneOHOM) mopszKe 3aABUTENb MOXeET O00XXaloBaTh
pemenus, aefictBus (besneiicTeue):

- JO/DKHOCTHBIX JIMI] JlemapTaMeHTa oOpa3soBaHMA - AMPEKTOPY AelapTaMeHTa
obpazoBaHus;

- JMpeKTOpa AemapTaMeHTa o0pa3oBaHHA M ero samecrureieii - I'yGepHaropy
obnacTH.

5.3. 3agBuTens MOXET oOpaTHTBCA C XKajmoboi B TOM 4HUCIE B cne,uylonmx
CiIydasx: ‘

a) HapylleHHe CpOKa PEeruCTpallM{ 3alpoca 3asiBHUTEIl O IPeNOCTABICHHH
roCyJapCTBEHHOHR YCIIyTH;

0) HapyIIeHHe CPOKa NPefOCTaBIEHUs FOCY JapCTBEHHOM YCIIyTH;

B) TpeOoBaHHe NPEACTABICHU] 3aIBUTENEM JOKyMEHTOB, HE NPEAYCMOTPEHHBIX
HOpDMATMBHEIMH IIpaBOBBIMH akramH Poccuiickoit ®enxepanuu, HOpMaTUBHBIMH
IIPaBOBEIMH aKTaMd BrnaguMupckoil 06IacTH M NMpPEOCTABICHHS rOCYAapCTBEHHON
YCIIyTH;

r) OTKa3 B IpHeMe JOKYMEHTOB, IpelCTaBjieHHe KOTOPBIX l'IpelIyCMOTpeHO
HOPMATHUBHEIMHM IIPaBOBEIMH aKTaMH Poccuiickoit ®epepanuu, HOPMAaTHBHBEIMA
TIPaBOBEIMH aKTaMH BiaguMHpCKoii 06NacTd Ui IIPEJOCTaBIeHHs TOCYNapCTBEHHOM
yeuyr;

I) OTKa3 B NPEeIOCTABICHHH IOCyJapCTBEHHON YCIyTH, eClli OCHOBAaHHS OTKa3a
He MpeAyCMOTpeHH! (GeAepalbHEIMH 3aKOHAMM M IPHHATEIMH B COOTBETCTBHM C HUMH
MHBEIMH HOPMaTHBHEIMH IIPaBoBBIMM akTamH Poccuiickoit Qefepalyy, HOpMaTHBHEIMU
IpaBOBEIMH akTaMH Bnamumupckoi 06nacTy;

) TpeGoBaHHE BHECEHMS 3asBHTENEM IPH NPENOCTABICHHH IOCYNAapCTBEHHOH
YCIIYTH IUIATHI, He MPeyCMOTPEHHON HOPMAaTHBHEIMH ITPaBOBBIMH aKTaMH Poccuiickoit
denepanuy, HOpPMATHBHEIMH IIPaBOBHIMH aKTaMH BiiaguMupcKoi obnacty;

%) OTKa3 AemnapTaMeHTa 00pa3oBaHHs, €ro NOJDKHOCTHOTO JHMIA B HCIPaBICHAH
JONYINEHHBIX ONEeYaToK M OmMHUOOK B BHIAQHHBIX B pe3yJbTaTe NPEJOCTaBICHHA

FOCYI[apCTBeHHOﬁ YCIYTH HAOKyMCHTax 160 HapylIeHHe YCTAaHOBJICHHOTO CpOKa TaKHX .

HCIpaBIIeHUH.

5.4. XKanoba nopaeTcd B MUCEMEHHOH opMe, B TOM 9YHCJIE IIPH JIHIHOM IPHEME
3asIBUTENIS, LI B 3JIEKTPOHHOM BHJIE.

XKanoba nomKHa COmEpKaTh:
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a) HAMMECHOBAHHE OpraHa, NPEAOCTABISIOMEr0 TOCYAAPCTBEHHYIO YCIYTY,
AOJDKHOCTHOTO JIMIIA OpraHa, NpeJOCTAaBIAIOMEro IOCYJapCTBEHHYIO YCIyry, JH6o
rOCYyapCTBEHHOIO IpajkJIaHCKOIO CIIy)Xallero, pemeHus u JeiicTBus (GesmelicTsHe)
KOTOPBIX 00XaJyIoTcs;

6) daMumo, UM, O0TYeCTBO (IPH HANMYKH), CBEACHHSI O MECTE KHUTENHCTBA
3aj9BUTENS - (GPU3MIECKOro JINIA TG0 HAMMEHOBAHHUE, CBEJICHHS O MECTEe HAXOXKICHHS
3ajBUTENISA - IOPHANYECKOro JIMNA, a Takke HOMep (HOMepa) KOHTAKTHOro TeneoHa,
azpec (afpeca) SIEKTPOHHOMN IOYTHI (IPH HAIMYMM) U TOYTOBHIN afipec, O KOTOPHIM
JOJKeH OBITh HaIIpaBiIeH OTBET 3asSBUTEIIO;

B) cBeleHHMA 00 OOGXadyeMBIX pEINEHHAX H eHCTBHAX (6e3peiicTBHHM)
AenapraMeHTa OOpasOBaHMS, €ro JO/DKHOCTHOIO JIMUA JMGO TOCYHapCTBEHHOTO
IPaXXJaHCKOTO CIIYI)KAIIEeTo;

I) MOBOABI, HA OCHOBAHHM KOTODHIX 3af(BHTENh HE COTNIACEH C PEINEHHEM H
mericrueM (GesneiicTBreM) nemaprameHTa 06pa3soBaHHS, €ro ODKHOCTHOTO JIHIA
60 roCyNapCTBEHHOTO TIPaXAAaHCKOTO CIY)XAIlero. 3asBHTeIeM MOryT OFBITh
NPEACTaBICHB! JOKYMEHTH! (NP HANMYHMH), NOATBEPXXIAIOIIME NOBOILI 3asSBHTEI,
160 UX KOMHH.

5.5. B ciyqae, ecim xanoba mogaercs depe3 NpeACTABUTENS 3asABHTENS, TAKKe
NPEACTaBIeTCA NOKYMEHT, IOATBEPXIAIOMMiI IOJHOMOYHS HAa OCYIIECTBICHHE
ACHCTBHH OT HMeHH 3ajBHTENI. B KadecTBe NOKyMEHTa, IOATBEPKLAIOLIETO
TIOJIHOMOYHSA Ha OCYINECTBIEHHE NICHCTBUH OT HMEHH 3asgBHTENS, MOXET OBITH
IIpe/ICTaBJICHA:

a) odopMIIeHHas B COOTBETCTBHH C 3aKOHOATENbCTBOM Poccumiickoi Denepanym.
JOBEPEHHOCTD (/11 GH3MIECKUX JIHIY); ‘

6) opopmileHHas B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoii Deneparyu
AOBEPCHHOCTD, 3aBEPCHHA]d IECYATHIO 3asfBUTENA M IOANHCAHHAS PYKOBOXHTEIEM
3aiBUTEJI WIH YIIOJNHOMOYECHHBIM 3THM DYKOBOAMTENEM JHIOM (IS IOPHIHIECKHX
nuL); |

B) KOIMS pelleHHs O HasHaYeHUH MM 06 M36paHuH 160 IIpPMKa3a O Ha3HAYCHUH
(hu3pgecKoro JMIa Ha IOJDKHOCTB, B COOTBETCTBHH C KOTOPBIM TAKOE ¢u3HIecKoe IO
obraziaeT NpaBOM JIefiCTBOBATh OT HMEHH 3asBHTEJI 6e3 JOBEPEHHOCTH.

5.6. Ilpuem xano6 B mMHCEMEHHOM (OpPME OCYMECTBIAECTCS JenapTaMeHTOM
00pa3oBaHHs B MecTe INpPENOCTaBNEHHS TOCYNAPCTBEHHOM ycayra (B MecTe, rae
3ajBUTENb TOJaBal 3alpOC HAa IONy4YEeHHE TIOCYJapCTBEHHOM YCIyrd, HapylleHHe
Tops/IKa KOTOpoif obxxainyercs, ma6o B MecTe, Iie 3asBUTENEM IHONYYeH Pe3yJIBTAT
yKa3aHHOH roCyJapCTBEHHO# yCITyrH).

Bpems npuema »ano6 IODKHO COBNAEaTh CO BpEeMeHeM IIPENOCTaBICHUS
rOCyapCTBEHHEIX YCIIYT.

JKanobGa B miCEMeHHO# opMe MOKeT GHITH TakKe HaIpaBlIeHa 110 HOYTe.

B cimyuae nopmaum jkamoObl IpH JIAYHOM NpHEME 3aABHTENb NIPEJICTaBIIAET
AOKYMEHT, yAOCTOBEPAIOIMH €ro JMYHOCTh B COOTBETCTBHH C 3aKOHOAATEHCTBOM
Poccuiickoit ®enepanmyn.

IIpu mozade xano6s1 B 3NEKTPOHHOM BUJE NOKYMEHTEHI, yKa3aHHEIE B IyHKTe 5.5
HacTosmero PernameHTa, MOTryT OHITh NpPEACTaBIEHH B (OPME 3IEKTPOHHBIX



JIOKYMEHTOB, MOANHMCAHHBIX 3JICKTPOHHOH IOANMCHIO, BHJA KOTOpPO# NpeayCMOTpeH
3aKkoHOAaTeNbCTBOM Poccuiickoi Menepanun, Npyu 3TOM JOKYMEHT, YAOCTOBEPSIOLIHIA
JIMYHOCTH 3aABUTEN, HE TpeOyeTcs.

5.7. XanoGa MOMIEXHUT pETHCTPallMH He IO3JHEE CIISAYIOIero pabodero JHI Co
IoHA ee mocTymuieHus. Xanoba paccmarpuBaeTcs B TedeHHe 15 paGodMx AHEH o qHS €€
pErucTpanyH, eciu Goliee KOPOTKHE CPOKH PacCMOTpPEHHs >KalOOH HE YCTaHOBIIEHEI
JlerapTaMeHTOM o0pa3oBaHus.

B cirydae 06xanoBaHMs OTKa3a JienapTaMeHTa 00pa3oBaHMs, ero JOKHOCTHOIO
JHIa B IpHeMe JOKYMEHTOB y 3asBHTEI JUOO B HCIPABICHHUH JOMYIIEHHBIX OIIeYaToK
1 OIIMOOK WM B Cllydae 00)KaIOBaHUs 3aIBUTENIEM HapyIIEHN YCTAaHOBJIEHHOTO CPOKa
TaKMX MCIpaBJIECHHIA, j)kanoba paccMaTpuBaeTcsd B TedeHHe 5 paGoumx JHel co qus ee
perucTpanyy.

OcHoBaHus 1)1 NPHOCTAHOBJIEHHS PaCCMOTPEHHS XKalIOOH OTCYTCTBYIOT.

5.8. 3asBHTENnr MMeET IpaBO Ha MONydeHHe HH(POPMaUMH H JOKyMEHTOB,
HEOOXOOUMBIX Ui 0O0CHOBaHUSA U PACCMOTPEHHS KAIOOEL.

5.9. Ilo pesynbraTaM paccMOTpEeHHS >KalnoObl JelapTaMeHT o00pa3oBaHMA
IIPMHUMAET OJHO U3 CIEIYIOIUX PeIleHMIM:

1) ynosnerBopsier xano6y, B TOM uucie B pOpMe OTMEHE! IIPHHATOTO pememm
HCHPABICHAS JOIYIIEHHBIX ONEYaTOK M OMmMOOK B BBIAAHHEIX B pe3ylbTaTe
NpEeJIOCTAaBICHU] TOCYNAapCTBEHHOH YCIYTH JOKyMEHTaX, BO3Bpara 3asdBHTENIO
JICHE)XXHBIX CPEACTB, B3HMaHHE KOTOPHIX HE IPETYCMOTPEHO HOPMATHBHEIMH
IpaBOBBIMH axTamu Poccmiickoit Penepanuy, HOPMAaTHBHBIMH IIPABOBHIMH aKTaMH
BnaguMupckoii 061acTH, a Takxke B MHBIX GOpMax;

2) oTKa3bIBaeT B yZIOBIETBOPEHHHM JKAITOOEL.

Ilpy ynoBneTBOpeHMH XamoGBl JenapraMeHT o0pa3oBaHHA IPUHMMAET
HCYEpNbIBAlOIe MEPhI 10 YCTPaHCHHIO BBIABICHHBIX HApYIIEHHH, B TOM YHCIE IO
BBI/Ia4Ye 3a4BUTEINIO pe3yJIbTaTa rOCYAapCTBEHHOMH yCIIyrH, He mo3aHee 5 pabounx qHeit
CO JHA IPHHATHA PEHICHMSA, €CIM HHOE HE YCTAHOBJICHO 3aKOHOAATEIECTBOM
Poccuiickoit ®enepanuy.

5.10. emaprameHT 06pa3oBaHMA OTKa3bIBa€T B YIOBICTBOPSHMM JXaJIOGHI B
CIEAYIOIMMX CIIydasx:

a) HaJIYIUe BCTYNHMBIIETO B 3aKOHHYIO CHIIy PEILEHUs CyJa, apbHTpaKHOTO Cyaa
110 JKajio0e O TOM JKe MPEIMETE M [0 TEM K€ OCHOBAHMSM;

6) mona4a xanoGkI IMIIOM, TOIHOMOYHS KOTOPOTO He NOATBEPK/IEHE! B HOPS/IKE,
YCTaHOBJIEHHOM 3aKOHOJATENLCTBOM Poccutickoit ®eneparium;

B) HalW4YMe DEHMIECHHA IO XanoGe, NPUHSTOrO paHee B OTHONIEHHH TOTO XKe
3asBUTEJIS M II0 TOMY K€ IIPEIMETY JKaJI00bI.

5.11. lenaprameHT 0GpasoBaHHs OCTaBJIAeT xKanoby 6e3 OTBETa B CIEAYIOLIHX
CITydasx:

a) HaIMYue B Xano0e HeleH3yPHBIX MO0 OCKOPOHTENBHEIX BEIpaXEHHiA, YTPO3
XKHU3HH, 3H0POBBIO H HMYIIECTBY JOJDKHOCTHOTIO JIMIIA, & TAKKE WIEHOB €T0 CEMBUY;

6) OTCyTCTBHE BO3MOXHOCTH IPOYHTATH KaKylO-THOO 4YacTh TEKCTa JKaIoOEI,
pamMmuwmmo, uMs, OT4ECTBO (NpH HauwM4MK) M (WIH) NOYTOBHIM ajpec 3agBHTEN,
yKa3zaHHBI€ B JKajno0e.
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5.12. B cmy4ae yCTaHOBIIEHMS B XOI€ HJIM IO pe3yJbTaTaM DPacCMOTPEHHA
’aJ00bl NPU3HAKOB COCTaBa aAMUHUCTPATHBHOTO NIPaBOHAPYIIECHHs WM IPECTYILUICHHS
JOJDKHOCTHOE JIMIO, HaJeJeHHOe IMOJHOMOYHAMH IO pPacCMOTPEHMIO Kaloo,
He3aMeJUIATENBHO HAPABIIseT MMEIONUECs MATEPHANE! B OPraHBl IIPOKYPAaTyDEL.

5.13. OTBeT o pe3ynbTaTaM PacCMOTPEHHS >KaloOhl HaNpaBIIAETCS 3asBHUTEIIO
He M03/iHee TH, CIEeAYIOIIEro 3a JHEM NPHUHATHA PElICHMs, B THCEMEHHOM (bopme.

B oTBeTe N0 pe3yIBTaTaM PacCMOTPEHMS KanoOB! YKa3EIBatOTCS:

a) HaMMeHOBAaHHE JENapTAMEHTa, JAOJDKHOCTh, (GaMUJIHs, HMs, OT4eCTBO (IpH
HAJMYUK) €ro A0JDKHOCTHOTO JIMIIA, IPUHSBIIETO pellieHHe Mo xanobe;

6) HOMep, JaTa, MECTO NMPUHATHS PElICHHs, BKIIIOYas CBEACHHS O JOJDKHOCTHOM
NHIe, pellieHre WK JelicTBre (6e3eiicTBIe) KOTOpOoro obxanyercs;

B) aMuus, UM, OTIECTBO (IPH HAIUIUHN) WIH HAMMEHOBAHHE 3ajABUTEILS;

I') OCHOBaHMs IS PUHATHSA PEIeHH MO JKanobe;

1) IIPUHATOE II0 XKanobe penieHue;

€) B ciydae, €Clid >kajoba npH3HaHa OOOCHOBAHHOM, - CPOKH YCTpaHEHHI
BBIABIICHHBIX HapyIIEHWA, B TOM 4YHCJIE€ CpPOK IPEIOCTaBJICHHSA pe3ylbrara
roCyJapCTBEHHON YCIIyIH;

)X) CBEJICHHSA O MOps/Ke 06XaToBaHKA NPUHATOTO MO'XKan06e peleHus.

OtBer 1O  pe3yjapTaTaM  pacCMOTPEHHSA  JKajJoOBl  NOANHCHIBAETCS
YIIOJIHOMOYEHHHIM Ha PAacCMOTPEHHE KaJoOHl JODKHOCTHEIM JIMIIOM J€NapTaMeHTa
oOpa3oBaHHs.

ITo xeNnaHvio 3asBUTEJA OTBET IO pe3yJsTaTaM PacCMOTPEHHS KaloOBI MOXET
GBITh OpeJCTAaBIeH HE IMO3JHEE JAHs, CIAEMYIOEro 3a JHEM IpPHHATHS pEIIeHHs, B
dopMe  INEKTPOHHOrO  JOKYMEHTa, IOANHCAHHOIO  3JIEKTPOHHOH  IOJITHCHIO
YIIOJTHOMOYEHHOr0 HAa PacCMOTPEHHE XaloObl JOJDKHOCTHOTO JIMIA JelapTaMeHTa
o06pa3oBaHus, BUJ KOTOPOii yCTaHOBIIEH 3aKOHOAATeNsCTBOM Poccuiickoii ®emepanuy.

5.14. Pemenne mno pesyibraTaM pacCMOTpPEHHs XaloObl 3asBHUTENb BIPaBE
002xajioBaTh B CyIe0OHOM MOPSAJIKE.

5.15. MudopmupoBanne 3asBUTENel 0 IOPAAKE MOAAYH M PACCMOTPEHHUS KaT00bI
OCYIIECTBIAETCS  AeNapTaMeHTOM  o0pa30oBaHMA  IIOCPEJCTBOM  pa3sMeLIEeHHs
MHOpMAllMM Ha CTEHJaX B MeCTe NpPeJOCTaBIEHHS OCYAapCTBEHHOH (YHKIMH, Ha
oduumansHoM caiite B cetH VHTepHer, Ha EnmHoM mopraie rocynapCTBEHHBIX H

MYHHLIMOAIBHEIX ycIyT (QyHKIuI).

s\‘4‘ .‘%
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5. Hocyne6ublii (BHECYHEOHBIH) MOPSIOK OGKAIOBAHHSA PEIICHHMI U JAeHCTBHI
(6esmeiicTBILT) NemapTaMeHTa 06pa30BaHMus, a TAKXKE €ro JODKHOCTHRIX JIHI]

5.1. 3asBHTENms, HMeeT mHpaBo Ha oOGxanoBanue neicTBuii (6esmedcTBUA) H
pEIICHHHA, OCYINECTBIAEMBIX (IPUHATHIX) B XOA€ HPENOCTABICHHMS IOCYAapCTBEHHOM
¢dbyHKIMHE, B JocyAeOHOM (BHeCyAeOHOM) MOpSAAKe IMyTeM OOpamieHHs B JeNapTaMEHT
obpa3oBaHus U (WIM) B aJIMUHHCTpanuio Biaaumupckoii obmacty.

5.2. B pocyne6HoM (BHecyneOGHOM) TIOpsSIKe 3asBHTENL MOXET 00XajioBaTh
pemenus, aeicTBus (6e3neiicTBue):

- JOJDKHOCTHBIX JHMI, AeMapTaMeHTa OOpa3oBaHHA - AUPEKTOpY JemapTaMeHTa

o0pa3oBaHu;

- JMpeKTopa JenapTaMeHTa oOpa3oBaHMsA U €ro 3amectHreneil - I'ybGepHatopy
obnactu. .

5.3. 3asBUTENL MOXET OOpaTHTBCA C Xamoboif B TOM dYHCIEe B CIEAYIOIIHX
ClTydasix:

a) HapylleHWe CpPOKa pericTpaliy 3ampoca 3aiBHTENA 'O MPeAOCTaBICHHH
roCyAapCTBeHHOM QyHKINY; o

6) HapylIeHHe CPOKa IPEAOCTABICHUA roCyJapCTBEHHOM PyHKIMY;

B) TpebOBaHME IPENCTaBJICHHs 3aJBUTEEM JOKyMEHTOB, HE NPEeLyCMOTPEHHBIX
HOpMAaTHBHBIMH IIPaBOBBIMH aktamd Poccuiickoii ®ezepauud, HOPMAaTHBHBIMH
IIPaBOBHIMU akTaMH Brnaaummupckoil o6nacTd AJif IIpeOCTaBICHHUS IOCYAapCTBCHHOU
bynxumm; |

I) OTKa3 B IIpHeMe JOKYMEHTOB, IpEJCTaBlIeHHe KOTOPHIX IPELYyCMOTPEHO
HOPMAaTHBHHIMH IIpaBOBBIMH akTamu Poccmiickoii ®enepanun, HOPMAaTHBHEIMH
IIpaBOBEIMM akTaMu Briagumupckoil obracTé Ui NpeNOCTaBICHHSA IOCYAapCTBEHHOH
Gynxumm; |

Il) OTKa3 B IpeAOCTaBlIEHHH rOCyAapCTBEHHOH (yHKIMH, ecili OCHOBaHHs OTKa3a
He MpeayCMOTpeHBl (efepanbHbIMUA 3aKOHAMH M MPUHATHIMHA B COOTBETCTBHH C HHMH
HHEIMH HOpMaTHBHBIMH IIPaBOBbIMH axTamu Poccuiickoii ®denepanyy, HOpMaTHBHBIMH
IpaBOBHIMH aKTamMu Biagumupckoii obnactw;

e) TpebOBaHWe BHECEHMS 3asBHTE]EeM IpPU NMPEROCTABICHUHM IOCYJAapCTBEHHOM
¢yHKIMM IUIATHl, HE TMPEIYCMOTPEHHOM HOPMATHBHEIMH IIPaBOBBIMH aKTaMH
Poccuiickoit ®epmepanuyi, HOpPMAaTHBHEIMH IIpaBOBHIMH aKTaMHM BraguMmupckoin
obnacTy;

k) OTKa3 AenapTaMeHTa o6pa3oBaHus, €ro JODKHOCTHOIO JIMIA B HCIIPaBIeHUH
IOOMYIIEHHBIX OIeYaToOK ¥ OIMHOOK B BBIJAHHBIX B pe3ynbTaTe IpPeAOCTaBICHHUA
rocyJapCTBeHHOM (YHKOMH NOKyMeHTax b0 HapylIeHHEe YCTaHOBJIEHHOTO Cpoka
TaKWX UCIPaBIICHHH.

5.4. XKano6a nopaercs B MUCEMEHHOM (opMe, B TOM YHCJI€ IIPH JIAYHOM NpHEME
3asIBUTEJIS, WIH B 3JIEKTPOHHOM BHJIE.



Xanoba roikxHa coepxKaTh:

a) HaMMEHOBaHHE OpraHa, IIPeJOCTABILIIOLIETO rOCyJTapCTBEHHYIO (DYHKITHI,
AOIDKHOCTHOTO JIMIA OpraHa, NPefOCTABIIOMIETO IOCYAapCTBEHHYIO (GYHKIHI0, THGO
TOCYapCTBECHHOTO TI'PAXAAHCKOTO CIy)Xallero, pemeHHs M Aeiicteusa (GesneiicTue)
KOTOPHIX 00XKaJTyroTCs; ,

6) dbammwmmo, uMa, ordectso (pH HaJIMIUH), CBEJCHHSI O MECTe XKHUTEIHCTBA
3ajABHTEN - (PU3MIECKOro NuIa THG0 HaMMEHOBAaHHE, CBEACHHAS O MECTe HAXONICHHS
3ajBHTEI] - IOPUANIECKOTrO JIMIA, a TakkKe HOMep (HOMepa) KOHTAKTHOro TenedoHa,
azpec (ampeca) >1€KTPOHHOM MOYTHI (IPH HANMYHH) H [OYTOBHIH ajZipec, o KOTOPHIM
AOJDKEH OBITH HalIPABJIEH OTBET 3aBHTEIIO;

B) CBeleHMA 00 OOGXKalyeMBIX pEIIeHHsX M IeHCTBHAX (6e3neticTBin)
AieapTaMenTa 00pa3oBaHMs, €ro JOKHOCTHOIO JHIA IGO0 TIOCYAapCTBEHHOTO
IPaXIAHCKOTO CIIyIXKaIiero; | |

r) NOBOIbI, HA OCHOBAaHMH KOTODHIX 3asMBHTENb HE COIJIACEH C pelIeHneM H
neficreaeM (besneficTBHeM) femapramMenTa OOpasOBaHMS, €ro JOMKHOCTHOIO Ina
b0 TroCyNapCTBEHHOrO IPaXAAHCKOTO CIIYXAILIero. 3asBUTeNeM MOryT OBITh
NpEACTAaBICHB JNOKYMEHTHI (IIpH HAJIHYHH), NOATBePXKIAIONe NOBOAEI 3asBUTEILA,
nu60 MX KOIMHH. _

5.5. B ciyqae, ecu xano6a moxaetcs yepes [IPEACTABUTENSA 3asBUTENS, TAKXKe
TPEACTABIACTCA NOKYMEHT, MOITBEPXAAIOIIMIA IIONHOMOYHS HA OCYIIECTBIICHHE
JEHCTBUI OT WMeHW 3asBUTENd. B  KadecTe JAOKYMEHTa, NOATBEPXKAAIOMIETO
TIONMHOMOYMA Ha OCYIIECTBICHHE MNEHCTBHM OT HMEHH 3asdBHTENA, MOXKET OBIThH
IIpeICTaBJIE€HA:

a) 0oOpMIIEHHAsI B COOTBETCTBHH C 3aKOHOJaTeNBECTBOM Poccuiickoit @enepanun
ROBEPEHHOCTH (11 GU3HIECKHUX JIHIL);

6) opopmaennas B coorBeTcTBHM ¢ 3aKOHOAATENECTBOM Poccuiickoit Oeneparym
AOBEPEHHOCTb, 3aBCPCHHAA MEYAaThIO 3ajABUTENA M IOANKCAHHAA PYKOBOLUTENEM
SaABUTEI MM YIIONMHOMOYEHHBIM STHM PYKOBOIWTENEM JMLOM (I IOPHIHIECKHUX
JTHI);

B) KOIH PElIeHHs O Ha3HAYeHUH WM 00 u36paHuK 0O MpHKa3a O Ha3HAYECHHH
(usIIECKOro NHIA HA AOIDKHOCTD, B COOTBETCTBHH C KOTOPBIM TaKoe (PU3HIECKOE JTHIO
obnazaeT mpaBoM JeHCTBOBATH OT HMEHH 3aABHTENS Ge3 JOBEPEHHOCTH.

5.6. IlpneM xano6 B muceMenHo# dopme OCYIIECTBIIAETCS JAeNapTaMeHTOM
00pa3oBaHHA B MECTE€ NPENOCTABICHUS rocynapcTBeHHod ¢ynkuumu (B MecTe, rie
SajBUTEIIL MOJABAN 3alpOC HA MOJyYeHHe IOCYAAapCTBEHHON (YHKIHHM, HapylIeHWe
nopsaka KOTOpod obxamyercsa, 1460 B MecTe, Ille 3ajiBHTENIEM MOJIy4eH pe3yJIbTaT
yKa3aHHO# rocy1apCTBEHHOM QyHKIH).

Bpems npmema xano6 IOMKHO COBIOAAATH CO BPEMEHEM IPEAOCTaBICHHS
TOCYAapCTBEHHBIX PYHKIHH.

Xano6a B miceMeHHO# hopme MoxeT GBITh TaKke HalpasJieHa 110 IOYTe.

B cmysae nomadm xamoGbl MpU JHYHOM IIpHEME 3asBUTEND IIPEACTABIIAET
AOKYyMEHT, YNOCTOBEPSIOIIMI €ro JMYHOCTh B COOTBETCTBHH C 3aKOHOJATENbCTBOM
Poccuiickoii ®enepanum. . "

Ilpu nonade xanoGkl B 37IEKTPOHHOM BHJE JMIOKYMEHTE], YKa3aHHEIE B ITyHKTE 5.5
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HacTosimero PernamenTta, Moryr ObITh mnpeAcTaBlIeHH! B (OpMe IIEKTPOHHBIX
IOOKYMEHTOB, MOANMHCAHHEIX 3JCKTPOHHOH MOAIMCEIO, BUJ KOTOpPOH IPexyCMOTpEH
3aKOHOZATENLCTBOM Poccuiickoii ®enepanuu, npu 5TOM AOKYMEHT, YAOCTOBEPAIOMIHIMA
JMYHOCTb 3a4BUTEN, HE TpeOyercs.

5.7. XKanoba nouIeKUT perucTpalyy He MO3AHee CieAyromero pabodero aHsI Co
IS ee noctyuieHus. JXKanoba paccMaTpuBaercsa B TedeHHe 15 pabogux mHei co qHA ee
perucrpanuy, ecii 6ojiee KOPOTKHE CPOKH PacCCMOTPEHHS JXKaJoOBl He YCTaHOBJIEHBI
JernapTaMeHTOM 00pa3oBaHMsL.

B ciaydae o6kajloBaHHS OTKas3a JiemapraMeHTa oOpa3oBaHHs, €ero JOJDKHOCTHOIO
JHLa B IpHeMe NJOKYMEHTOB Y 3asABUTENA JIUOO B HCIIPaBICHHUH JOIyIMIEHHBIX OIEYaTOK
¥ oImHOOK WM B CiIydae 06)KaJlOBaHHA 3asBUTEJIEM HapyILIEHWs YCTaHOBIEHHOIO CPOKa
TAaKHX HCIPaBIIeHUH, xanoba paccMarpuBaeTcs B TedeHHe 5 pabouux AHEH co NHA €€
pEerucCTpaLyy.

OcHoBaHuA JUisl PUOCTAHOBJIEHHS PaCCMOTPEHUS XKa0OBI OTCYTCTBYIOT.

5.8. 3asBuTenp HMMeeT MpPaBO Ha NONyYeHHE HHPOpPMAUUH H JOKYMEHTOB,
HEOGXOMMEIX i1 00OCHOBAaHHUA M PaCCMOTPEHHUS JKaJO6kI.

5.9. Ilo pesynsraTaM pacCMOTpPeHHs >XaloObl JAenapTaMeHT oOpa3oBaHHA
IPUHEMAET OAHO M3 CIEIYIOIHNX PELICHHH:

1) ynoBnerBopser xanoby, B ToM yucie B GopMe OTMEHEI IPHHATOIO peIleHu,
ACIpaBJIeHNsd JONMYLIEHHBIX OIeYaToOK M OmHMOOK B BHJAHHBIX B pe3yibTare
NpENIOCTaBIeHNUsT TOCYAapCTBEHHOM (GYHKIMHM JOKyMEHTaX, BO3BpaTa 3ajgBHUTENIO
IEHEXHBIX CpEeACTB, B3MMaHHE KOTOPBHIX HE MPEIYCMOTPEHO HOPMAaTHBHBIMU
npaBoBEIMH akTaMH Poccuiickoii ®enepaiyn, HOPMATHBHBHIMH NPAaBOBBIMH aKTaMM
Bragumupckoit 06J1acTH, a TaloKe B MHBIX opMax;

2) OTKa3bIBaeT B YIOBJIETBOPEHUH JKaJIO0EL.

[Tpr yHOBIETBOpEHHH JKAIOOH JemapTaMeHT oO0pa3oBaHHA NPHHHMACT
MCYEPIBIBAIONIIE MEPHl TI0 YCTPAHEHHUIO BBLIBICHHBHIX HApYNICHHH, B TOM 4YHCIE 110
BEIaYe 3afBHUTEIIO PE3yNbTaTa TOCYIApCTBEHHOM (yHKUMM, He Ho3gHee 5 pabodmx
IOHEH co IHsA NPHHATHA DEIIeHHs, €CIM MHOE HE YCTaHOBJIEHO 3aKOHOIATENECTBOM
Poccuiicko# Penepanu.

5.10. JlemapTaMeHT 00pa3oBaHHs OTKa3HBaeT B YHOBJIETBODECHHH JKaloGbl B
CIIeAYIOLINX CIIydasx:

a) HaMYKe BCTYNMBIIETO B 3aKOHHYIO CHUTY PEIICHHA CyZa, apOUTpaxHOro cyaa
10 Xas00e 0 TOM e IpeaMETe U IO TEM K€ OCHOBAHMAM;

6) monaya Xaao0kl JIMIOM, IOJTHOMOYHSA KOTOPOro He MOATBEPXKACHEI B IOPAAKE,
yCTaHOBJIEHHOM 3aKOHOAaTeNnbcTBoM Poccuiickoit Denepain;

B) HaIMYWe pelIeHHA Mo Xajobe, MPUHATOTO paHee B OTHOIICHHM TOIO e

3asBUTEJS U 110 TOMY K€ IIPeAMeTY JKanoOBbl.
5.11. JlemapraMeHT 0Gpa3oBaHHA OCTaBIAET KajnoOy 6e3 oTBEeTa B CIEAYIOIMX

CIIy4asx:
i a) HaIMYMe B Xalo0e HENEH3YPHEIX 60 OCKOPGHTENBHEIX BHIPAKECHUH, yTPO3
*H3HH, 30POBBIO ¥ HMYILECTBY JOIDKHOCTHOIO JIMLIA, & TAKKe WICHOB €0 CEMBH;

6) OTCYTCTBHE BO3MOXKHOCTH NPOYMTATh KaKyiO-IMOO 9acTh TEKCTa XKaJoOBl,
damMummo, uMs, OT4ecTBO (IPH HamM4MM) H (WIM) NOYTOBBIH ajpec 3asBHTEN,



yYKa3aHHEIE B xaJiobe.

5.12. B cimydae ycTaHOBIEHHA B XOA€ WIH NO pPe3yJbTaTaM PacCMOTPEHHS
XaJI00BI MPU3HAKOB COCTaBa aIMUHHCTPATHBHOIO IPABOHAPYIIEHNS WIH HPECTyIUICHUS
IOJDKHOCTHOE JIMIO, HaJeIeHHOe IOMHOMOYMSMH II0 PacCMOTPEHHIO JKajo0,
He3aMeIUTENILHO HallpaBiIsgeT HMEIOIHeCs MaTepHallbl B OpraHbl IPOKYpaTyphlL.

5.13. OtBer no pe3ynsTaTaM pacCMOTPEHHS KaJOOBI HAIpaBJIAETCA 3asIBHUTEIIO
He Mo3/IHee JHH, CIEeIYIOIIEro 3a JHEM PUHATHA pelleHus, B IMCbMeHHOH dopMe.

B oTBere 10 pe3yJIbTaTaM PaCCMOTPEHUS JKanoObl YKa3bIBalOTCA:

a) HaUMEHOBaHHE JeMapTaMeHTa, IOJDKHOCTh, (aMWiMs, MMfA, OT4ecTBO (IIpH
HAJIMYHH) €ro JOJDKHOCTHOI'O JIIA, MPUHABLIETO PEeIEHHeE Mo xaitobe;

' 0) HOMep, naTa, MECTO MPUHATHS PellleHHs, BKIIOYas CBEACHHS O JOIDKHOCTHOM
nMIE, pelieHre Win aeiicteue (Ge3zeiicTBre) KOTOpOro obxamyercs;

B) aMIIMs, MM, OTUECTBO (IIPH HATHYHH) I HANMEHOBAHHUE 3asBUTEJI;

I') OCHOBAHHS IS IPUHATHS pelIeHus 1o kanobe;

1) IPHHATOE 110 Jkaobe peleHue; '

€) B ciydae, ecnd xairoba mpusHaHa OOOCHOBaHHOM, - CPOKH YCTpaHEHMs
BEIIBJIEHHBEIX HApyImIeHHWH, B TOM 4YHCI€ CpPOK NPEAOCTAaBICHUA pe3ynbTaTta
rOCYAapCTBEHHOM PYHKIMH; ‘ )

%) CBEJICHHUS O MOPsAKe 00)KAIOBaHUS PHHATOTO IO Xanobe peleHus.

OrBer 1nO  pe3yiabTaTaM  pPacCMOTPEHHsS  KaloOBl  IOANMCHIBAETCA
YIIOJJHOMOYEHHEIM Ha pacCMOTPEHHE XanoObl JOJDKHOCTHBIM JIMIIOM JenapTaMeHTa
o0Opa3oBaHU. ‘ :

~ Tlo XenaHWIO 3asABHUTEN OTBET IO PE3yJbTATAM PAaCCMOTPEHHS KalOOEI MOXET
OBITH TIPEACTABIEH He IO3Hee AHA, CIeAYIOIIEro 3a JHEM IPUHATHS pelleHusd, B
dopMe  DIEKTPOHHOrO JOKYMEHTa, IIOJNHMCAHHOIO  3JIEKTPOHHOM  IOJIHCHIO
YIIONHOMOYEHHOI0 HA PAacCMOTpeHHe aloObl JOJDKHOCTHOrO IHIA JelapTaMeHTa
06pa3oBaHHus, BUJ] KOTOPOii yCTaHOBJIEH 3aKOHOJAaTeNbCTBOM Poccuiickoii Penepaluy.
| 5.14. Pemenue mo pe3yiJbTaTaM PacCMOTPEHMS JXajloObl 3asBUTENb BIIpaBe
00’Xa0BaTh B CyIeOHOM NOpSIKE.

5.15. MudopMupoBaHHMe 3asBUTENEH 0 TIOPSAKE HONaYH H PACCMOTPEHMS JKAJIO0BI
OCYLIECTBIIAETCA  AeNapTaMeHToM  o0pa3oBaHHsA  IOCPEACTBOM  PasMEIICHHA
HHQOPMAIMM Ha CTEHAaX B MECTe NPEeJOCTABIEHHA TOCYJapCTBEHHON YCIyrH, Ha
opuumansHoM caiite B cetd MHTepHer, Ha EguHOM mHopTane roCydapCTBEHHBIX H

MYHHLMIANBHBIX YCIYT (byHKumit).
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5. locyneGueiit (BHeCYIeGHEIH) TOPAIOK 06KaNOBaHus pelIeH I
U neiicrteuil (Ge3pelicTBis) AenapTamenTa o6pa3oBaHus,
a TaKXKe €ro AOJDKHOCTHEIX JIHII

5.1. 3auHTepecoBaHHBIE NHI]a HMEIOT IpaBO Ha oO’kajoBaHWe HAelCTBHIA
(GesmeicTBHA) W pelleHMit, OCYmECTBISEMBIX (IIPHHATHIX) B XONE HCHOJHEHHUS
roCyJIapCTBeHHOMN (GYHKIHH, B IoCyne6GHOM (BHeCyAeGHOM) NOpSIIKe MyTeM 06pameHus
B JleNapTaMeHT U (WIH) aAMUHACTpauio Bragumupckoii o6nacTy.

5.2. B nmocyneGHoM (BHecyneGHOM) IOpSIKE 3aHHTEPECOBAHHBIE JIALA MOT'YT
obGxanosats AeiicTeaa (Ge3neiicTaue), pemenns:

- TOCYJapCTBEHHBIX TIPaXTaHCKHX CHyXKalllMX JAenapramMeHTa obpa3oBaHHa —
JUPEKTOPY AenapTaMeHTa 00pa3oBaHus; _

- IMpEeKTOpa JenapTamenta o0pa3oBaHMA M ero 3amecturens - IyGepraropy

-Bnagumupckoii obnmactw.

5.3. IlpenmeTom nocyne6HOro (BHECYNEGHOr0) 06XKANOBaHHUS ABJISIOTCA NEHACTBHAS
(GespefictBue), pemeHMs  JOKHOCTHBIX  JIAL[ [JeNapTaMeHTa OGpa30BaHMS,
OCYIIECTBIIsIEMEIE (IIPUHATEIE) B X0/ HCIIOIHEHUs TOCY JapCTBEHHOM (DYHKIHH.

5.4. OtBer Ha xano6y N0 CymecTBy MOCTABIEHHEIX B Heif BOIPOCOB He aeTcs B
CIIydasXx: .

- eclH B JKanobe He yKa3aHBl (aMHIMA 3asBHTENs WIM NOYTOBEIH afpec, IO
KOTOpOMY JOIDKeH OBITh HanpasineH orBeT. Eciu B ykasaHHOl xanobe comepxkarcs
CBEJICHUA O NMOATOTABINBAEMOM, COBEPIIAEMOM HIM COBEPIICHHOM IIPOTHBOIPABHOM
AESHUHM, a TakKe O JIULE, ero NOArOTaBIHBAIOIIEM, COBEPINAIOIIEM WM COBEPIIMBIIEM,
*XanoGa MOJNEXHUT HAlPaBIeHHIO B TOCYJapCTBEHHEIM OPraH B COOTBETCTBHH C €TI0
KOMIICTEHITHEH; : _

- ecii oGxanyerca cyne6Hoe pemeHde (B 3TOM CiIydae B TE4EHHE CeMH IHEH CO
JHS PErHCTpallié anoba BO3BpamiaeTcs 3adBHTENIO, HANPABUBIIEMY Xanoly, c
Pa3shACHEHHEM MOpsAKa 00KaloBaHKA JAHHOTO CyAeOHOro pemeHHs);

© - €CIH TEKCT XKaIOOH He MOAKAeTCs MPOYTEHHIO (B 3TOM CIIydae B T€4EHHE CEMH
RHEH CO IHA PerHCTpalMy janoba BO3BpaIIaeTcs 3asBUTENO, HANPaBUBIIEMY Kaoby,
€CIIM €ro (paMHITAs ¥ ITOYTOBEIA aJpec MOANAIOTCS IIPOYTEHHIO);

- ecnH kanoba COmEpXHT HeLleH3ypHble JMOO OCKOpPOUTENBHEIE BHIPAXKEHHS,
YIPO3BI JXH3HH, 3[0POBBI0 M MMYIIECTBY NOJDKHOCTHOIO JIMIIA, 4 TaKKe WICHOB €ro
ceMbM (B OTOM Ciy4ae 3asBHTENIO, HampaBUBHIEMY ' aloly, coobimaercsi o
HEJIOIyCTHMOCTH 3JI0yTIOTpeOICHHS IIPaBOM);

- €CJI OTBET II0 CYINECTBY IOCTaBIEHHOIO B Jkanobe BOIpoca He MOXKET OBITh AaH
Ge3 pasrmalleHHs CBEJCHMH, COCTaBISIOMMX TOCYAAPCTBEHHYIO HIH HHYIO
OXpaHsfeMyl0 3aKOHOAaTeNbCTBOM Poccuiickoii Denepanuy TaifHy (B 3TOM ciy4ae
3asABHUTEIIO, HAIPABUBIIEMY Xanoby, coobmaeTcs 0 HEBO3MOXHOCTH HaTh OTBET. IO
CYIIECTBY MOCTAaBJIEHHOIO B HEH BOIpPOCA B CBA3M C HENOILYCTHMOCTEHIO pa3IiallcHus!



- YKa3aHHBIX CBEIECHHIHA).

Ecmu B kanobe comepXuTcs BOIpOC, Ha KOTODHIA 3asBHTENIO HEOZHOKDATHO
AABAIACh MHCHMEHHBIE OTBETH O CYIIECTBY B CBA3H C paHee HaNpaBIISEeMBIMH
anobaMH, H TPH 3TOM B XanoGe He IPHBOALTCS HOBHIE JOBOJBI MM OGCTOATENECTRA,
BIPaBe MPHHATE PEMICHHe O 6€30CHOBATENFHOCTH O9EPEHOM KATOGH B IPeKpalieHHN
HEPENHCKH C 3a4BHTENIEM 10 JAaHHOMY BOIPOCY NPH YCIOBHH, YTO yKa3aHHas kanoba u
paHee HanpapJIeMBIC JKalOObl HAMPABJIANNCE B ONHH H TOT XK€ aJpec HIIH OLHOMY H
TOMY Xe€ JOJDKHOCTHOMY Jjuily. O [aHHOM pelIeHHH YBEAOMIISETCS 3asgBHTEINb,
HalpaBHBIIUH Xajoly.

5.5. 3asBATeNs HMMeeT NpaBO Ha MNONyYeHHE HHPOPMANMM M LOKYMEHTOB,
HeOOXOMMMBIX JUIs1 OOOCHOBAHUSA H PACCMOTPEHHS KOOI

5.6. OcHoBanumeM mnma Havana npouUedypHl JocyaeGHOro (BHECYIEGHOTO)
OOXaNoBaHHs  ABIAETCS  JIMYHOE YCTHOE WIM  OHChMEHHOe obpamenve
3aMHTEPECOBAHHEIX JIMIl ¢ Xkanoboi. Xanoba momaercas B muchbMeHHOH (opMme Ha
GyMakHOM HOCHTENlE HIH B (opMe 3NMEKTPOHHOTO JOKyMeHTa. JKamo6a MoxeT GHITH
HanpasJieHa I10 [101Te, a TaKKe MOXET OBITh IPHHATA NPH IMYHOM IPHEME 3aABHTEI.

- IInceMenHast jkanoba NoIkHa cofiepkaTs 60 HAaMMEHOBAHHE IOCY/IAPCTBEHHOTO
opraHa, B KOTOPHIA HampaBisgercs xanoba, auGo ¢aMuImIo, WMA, OTYECTBO
COOTBETCTBYIOIIETO JOIDKHOCTHOTO JIMIA, TH60 JOIDKHOCTH COOTBETCTBYIONIETO JTHIA, a
Takxe QamMmwinio, UMs, OTIeCTBO (TOCIeaHEee - TPH HATMYHE) 3asBHTENs, MOYTOBbIiL
aJipec, M0 KOTOPOMY NOJDKHEI OBITh HAIPaBIIEHB! OTBET, YBEAOMIICHHE O TIepeajipeCariH
obpallieHns, IPeIMET JKATOGEI, THIHYIO OANKCE 3adBUTeNS U AaTy. B [IOATBEPXKACHHE
CBOMX JIOBOAOB 3aiBUTENb BIPaBE NPWIOXKHTH K )KaJobe NOKYMEHTH M MAaTepHalbl
60 UX KOIHH.

XKanoGa B GopMe 3MEKTPOHHOrO JOKyMEHTa JOJDKHA COIEPIKATH bamuro, UM,
OTYeCTBO (NOCHeAHee - NPU HANMYMM) 3asBUTENS, aJpec SIEKTPOHHOM MOYTHI, €CIIH
OTBET NOIDKCH OBITh HanpabiieH B (OpMe 3NIEKTPOHHOTO JOKYMEHTAa, M NOYTOBBIH
aJIpec, eClid OTBET NOJKEH ObITh HANpPABJICH B IHCEMEHHON (opMe. 3asBHTEND BIpaBe
TIPAIOXHTH K TaKOH kanobe Heo6XoaMMble TOKYMEHTH H MaTepPHAIEl B 3JIEKTPOHHOM
¢opMe 1M6O HaNpaBHTH yKa3aHHBIE AOKYMEHTHI M MaTepHalsl WIM MX KOMHH B
IIACBMEHHOH dopMme.

5.7. XanoGa paccMaTpuBaercst B Teuenre 30 jueil co mHA ee perucrpanyu. Ecin
XKanoba TpeGyeT NONMONHUTENBHOrO W3ydeHHS H IpPOBEPKH, a TAKKe B cilydae
HalpaBlIeHHA 3alpoca, IPEIyCMOTPEHHOro 4acThio 2 crate 10 ®depepansHoro 3akoHa
ot 02.05.2006 Ne 59-@3 «O mopsjxe paccMoTpeHus obpamenuii rpaxaal Poccuiickoit
Denepaln», JUPEKTOp (3aMECTHTENh JUPEKTOpa) AENapTaMenTa 0Gpa3oBaHAs BIPaBe
NpOJTATEL CPOK pacCMOTpeHHs XanoOw He Gonee wem Ha 30 pgHeit, yBenomuB o
MPOUICHHH CPOKa €€ PaCCMOTPEHHUS 3as5BHTEIIS, HallPaBUBIIETO JKanooy.

OcHoOBaHYs 1Is IPHOCTAHOBIIEHHS PACCMOTPEHHS XKAaN06EI OTCYTCTBYIOT.

5.8. JlupexTop nenapramMenTa 06pa3soBaHHsA U €r0 3aMECTHTENh MPOBOIAT JIHIHBIN
IIpHEM 3asABHUTENIEH 10 YTBEPXKICHHOMY IpaHKy. ,

5.9. PesympraroM gocymeOHoro (BHecyAeGHOTO) OGXKaNOBaHHS ABISETCS
OOBEKTUBHOE,  BCECTOPOHHEE M CBOEBDEMEHHOE  pacCMOTPEHHE  XKaob
3aMHTEPECOBAHHEIX JIMI] W INOATOTOBKA MOTHBHPOBAaHHOIO OTBeTa (B TOM HHCIE B
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YCTHO# (hopMeE C COINacHs 3aABHTENA B XOJI€ TAIHOIO IPHEMA).

OtBer Ha Xanofy NONIMCHIBAETCS IUPEKTOPOM (3aMeCTHTENeM JUpeKTopa)
JlerapTaMenTa 00pa3oBaHHs.

Oreer Ha xanoly Hanpasisercs B OpMe IIEKTPOHHOTO JOKYMEHTA IO afpecy

3NIEKTPOHHOM IOYTHL, YKa3aHHOMY B xano0e, WIH B IHCEMEHHOM (JopMe II0 TOYTOBOMY
azpecy, yKka3aHHOMY B XaJio0e.

Tiporoke s
aTaes
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V. locyne6HsIit (BHeCYneOHEII) MOPSAOK 06XKANOBaHMS PEIIEHHI U AeiicTBHil
(GesneficTBrs) yupexIeHHs, IPEAOCTABISIOMETO FOCYIAPCTBEHHYIO YCIYIY, & TAloKe
JAOJDKHOCTHEIX JIMI], CIIELHATHCTOB YUPEXKICHHs

5.1. 3agBuTens HMeeT mnpaBo Ha oO6XKalOBaHHME AEHCTBHI (6e3peiicTBusa) wu
pelLlIeHHH, OCYLIeCTBIAEMbIX (IPMHATHIX) B XOA€ NpPENOCTAaBJIEHHS TrOCYIapCTBEHHOMN
yCIyrH, B locyie6HOM (BHECY1e6HOM) HOPSAKE IMyTeM oGpalIeH s HeTIOCPEICTBEHHO K
PYKOBOZWTENIO YYPEKNCHWH, B KOTOPOM €My OKa3sIBAeTCs yCiyra, a Takke B
JenaptameHT.

5.2. B nmocyne6HOM (BHecyneGHOM) MOpSAKE 3asIBHUTENb MOXET 00XAIOBATH
pemrenus, Aeficteus (6e3neiicTrue):

- CHyXallldX TOCYAapCTBEHHOro 06pa30BaTENLHOIO YUPEXAECHHS - IUPEKTOPY
rOoCYapCTBEHHOTO 06Pa30BaTEBHOIO YIPEKACHHU;

- JMpeKTOopa TOCyJapCTBEHHOro 00pa3oBaTeIbHOTO YUYpEXKIEHHS M  ero
3aMecTHTeNneH - qupektopy Jlemapramenra.

5.3. 3asBurens MOXeT OGpaTHTECA C KaJoGOH B TOM UHCIE B CIEIYIOLIHX
CIydasx: |

a) HapymeHne CpoKa pPEruCTpalMM 3anpoca 3aiBHTEN O IIPEeAOCTaBICHHH
roCyapCTBEHHOH yCIIyTH;

6) HapyLIeHHe CPOKaA NPENOCTaBIEHAS [OCYAAPCTBEHHOM YCIYTH;

B) TpeGOBaHUE MpEICTABJICHHUS 3asBHTENEM AOKYMEHTOB, He NpELyCMOTPEHHBIX
HOPMAaTHBHBEIMH TIpaBOBBIMM axkTamu Poccuiickoii ®enepaunm, HOpMAaTHBHEIMH
NpaBOBEIMH akTaMH Bragumupckolt obnactu mis mpemocraBieHHs rocynapc*rBeHHon
yCIyTH; . A

r) OTKa3 B NpHEME NOKyMEHTOB, IpPEACTaBICHHE KOTOPHIX IIPENyCMOTPEHO
HOPMaTHBHBIMH TPaBOBHIMM akTamH Poccmiickoit ®enepalun, HOpPMaTHBHBIMH
NP2BOBEIMH aKTaMH BnagumMupckoii oﬁnacm IUIs TIPEOCTAaBJIEHUS T'OCYAapCTBEHHOM
yCIyru;

1) OTKa3 B OpPEJOCTaBI€HAH I'OCYJapCTBEHHOM YCIYTH, €clIH OCHOBAaHHS OTKa3a
HEe MPEXyCMOTPEHEI (elepallbHBIMA 3aKOHAMH M IIPHHATHIMH B COOTBETCTBHM C HUMH
HMHBIMM HOPMaTHBHEIMH IIPABOBBIMH akTaMH Poccuiickoii ®enepaiym, HOpMaTHBHEIMH
IIPaBOBLIMH aKTaMu Biagumupckoii obnactu;

e) TpeGoBaHME BHECEHHMS 3afBUTENEM IPH NPENOCTABICHHH TOCYJapCTBEHHOM
YCIIYTH IUIaTEl, He IIPEAYyCMOTPEHHOH HOPMAaTUBHBIMU IPaBOBEIMH akTaMH Poccuiickoii
Denepaiyy, HOpPMATHBHBIMY [IPABOBEIMH aKTaMu Biiagumupckoit 06nacTy;

X) OTKa3 Y4peXACHHs, €r0 NODKHOCTHBIX JIMII, CIEILHATHUCTOB B HCIPAaBICHHA
JONYIIEHHbIX OI€YaTOK M OMHOOK B BBIAAHHEIX B pe3YNbTaTe MPEJOCTABICHHS
roCyIapCTBEHHO#M yCIIyI'H JOKyMEHTax JM00 HapyIIeHHe YCTAHOBIEHHOTO CPOKA TAKHX
HCIIPaBICHHUMN.
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5.4. XXanoba nojaercs B MUCEMEHHOH GopMe, B TOM YHCIIC NPU JIMIHOM ITPHEME

3adBHTENA, HIH B 3JICKTPOHHOM BHAEC.

XKanoba nomkHa comepxarb:
a) HaUMEHOBaHHE OpraHa, HPENOCTABJLIOIEr0 TIOCYIapCTBEHHYIO YCIYTY,

JOJDKHOCTHOTO JIMIA OpraHa, IPENOCTABISIONIEr0 TOCYAapCTBEHHYIO YCIYry, IH6o
roCyJapCTBEHHOIO IPaXAAHCKOTO CIyXalllero, pelleHus H JeHCTBHA (GezneiicTBue)

KOTOPBIX 00KaJTyIoTC; A
6) gamuiMio, UM, OTYECTBO (IIPH HAIMYHMH), CBEJEHHS O MECTE XXHMTENbCTBA

3agBUTENA - (U3HYECKOro JHIA JH60 HaHMEHOBAaHUE, CBEICHHA O MECTE HAaXOXACHHA
3asBHTeNs - IOPHAMYECKOro JHIlA, a Talke HoMep (HOMepa) KOHTAKTHOrO TeledoHa,
azpec (azpeca) SNEKTPOHHOM MOYTH (IPH HATWMYMHM) M IOYTOBHIA afipec, 0 KOTOPhIM
JIOJDKEH OBITH HAIIpaBJIeH OTBET 3asBHTEINO, ’

B) cBeleHHd 00 OOXalyeMBIX pelleHHAX M JAeHCTBHAX (6e3peiicTBUM)
yUpEKJEHHs, IPENOCTABIAIONEr0 TIOCYJapCTBEHHYIO YCIHYTy, a TaKKe ero

JOJDKHOCTHHIX JIHNLL, CTICITHAJINCTOB,
I‘) JOBOJIbI, HA OCHOBAaHHWH KOTOPHIX 3aiBHUTEJb HE COIIac€H C pemicHuEM H

neiicteueM (6e3feiicTBHEM) YUpeXIEHHS, IPEAOCTABIfIOMIEro TIOCYAapCTBEHHYIO
YCIIyIy, a TakkKe ero JOJKHOCTHBIX JHL, CIENUAHCTOB. 3asBUTENeM MOIYT OHITh
NPEICTaBICHB JOKyMEHTH (NIpH HAIMYHH), MOATBEPXKAIOIME JNOBOABI 3asBUTEINA,
60 UX KOIHUH.

5.5. B ciygae, ecnu xanoba mopaercsa 4epes NpeJCTaBUTEILA 3adBHTEIA, Takxke
NpeAcTaBisieTcss NOKYMEHT, HOATBEPXKAAIOINMi IOJNHOMOYHA Ha OCYINECTBICHHE
neicTBUM OT HMeEHH 3asgBuTeNll. B KayecTBe JIOKYMEHTa, nonTBepm(anmero
OJHOMOYHS HA OCYIIECTBIEHHE JeHCTBM OT WMMEHH 3asABHTENA, MOXeT ObITh

Tpe/ICTaBlIeHa:
a) oOpMIICHHAS B COOTBETCTBHH C 3aKOHOAATeNECTBOM Poccuiickoii Penepanuu

JOBepeHHOCTH (s GU3MIECKHX JIHIY);

6) oopMIIEHHAst B COOTBETCTBHY C 3aKOHOAATeNECTBOM Poccuiickoit Ddeneparuu
JIOBEPEHHOCTh, 3aBEpEeHHas IeYaThio 3asBHTENd H IOAIUCAHHAA PYKOBOAMTENIEM
3aABHTENI WIH YIOJHOMOYEHHEIM 3THM DPYKOBOIHMTENEM JIMIOM (IJis IOpHAHIECKAX
JHIT);

B) KOITHs PENICHHs O Ha3Ha4YeHUH WM 06 u30paHuH MO0 MprKa3a O Ha3HaYCHHM
()H3HIECKOro JIMIa Ha JOJDKHOCTD, B COOTBETCTBHH € KOTOPEIM TaKoe (H3UIECKOe IO
061ajaeT IPaBOM JefiCTBOBAaTh OT HMEHH 3aABHTENA (€3 JOBEPEeHHOCTH.

5.6. IlpueM xano6 B mHUCbMeHHOH (opMe OCYILECTBIACTCA YIPCKIACHHEM,
NPENOCTABIMIOINM TOCYAapPCTBEHHYIO YCIYTY, & TaKXKe €ro JOIDKHOCTHBIMH JTHLIAMHU,
CIIELMATHCTAMH B MECTe MpEeJOCTABJIEHHS [OCYJAapCTBEHHOHM ycIyrd (B Mecte, IZe
3asBHTENh IOJaBall 3alpoC Ha MONyYeHHe IOCYJapCTBEHHOM YCIYTH, HapyMEHHE
TNopAAKa KOTOpoil obkamyercs, 60 B MeCTe, I 3ajABUTENEM NOy4€H pPE3yNBTAaT
yKa3aHHOI roCcyapCTBEHHOH yCITyTH).

Bpema mnpuema Xauob MOIKHO COBOAJATh CO BPEMEHEM IPENOCTABIICHHA
rocyZiapCTBEHHBIX: YCITYT.

XKano6a B macEMEHHO# opMe MOXKET OBITH TaKKe HalpaBJieHa IO MOoYTe.

B ciyyde mojadu >xanoObl OpH JMYHOM IpHEME 3ajdBUTENb NPEACTaBIACT
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JIOKYyMEHT, YAOCTOBEPSIONIM €ro JIMYHOCTb B COOTBETCTBHH C 3aKOHOZATEJIECTBOM
Poccuiickoit ®epepanun.

Ipu moxade KanoOsl B 3IEKTPOHHOM BUJI€ JOKYMEHTHI, YKa3aHHBIE B ITyHKTE 5.5,
HacTosmiero PeriameHTa, Moryr OHTh IpeAcTaBIeHbl B (opMe 3IEKTPOHHEBIX
JOKyMEHTOB, NOAIHCAHHBEIX 3JICKTPOHHON MOAMHCHIO, BHJ KOTOpOH IpeXyCMOTPEH
3akoHOJaTesIbcTBOM Poccuiickoii depepaly, MpH 3TOM AOKYMEHT, YAOCTOBEPSIOIHA
JIMYHOCTH 3as8BUTENA, He TpeOyercs. |

5.7. XKanoba momIeXUT perucTpalyy He MO3NHEE CIEAYIOIero pabo4ero AHsI co
nHs ee noctyiuieHus. XKanoba paccmarpuBaercs B Tedenne 15 paGouux muei co qus ee
perucTpany, ecid 6osee KOPOTKHE CPOKH PacCCMOTPEHHS JXKallOOBl HE YCTAHOBJIEHBI
roCyAapCTBEHHBIM 00pa30BaTEeNbHEIM YUpEXACHHEM.

B cnyusae o6xanoBaHMs OTKa3a TIOCYHapCTBEHHOIO 06pa30BaTENBHOTO
YYpEXICHHd, €ro AOJDKHOCTHOrO JIHLa, CHENUAJNCTa B INpHEMe JOKYMEHTOB Yy
3agBHTENA NHOO B HCHPaBICHHH JOIYINEHHEIX "ONEeYaTOK W OIIHOOK WIM B CiIyd4ae
o6xanoBaHus 3ajdBHTENEM HapyLICHWS YCTAaHOBJICHHOTO CPOKa TaKHX HCIIPaBJIECHHIA,
*Xayoba paccMaTpHBaeTCA B TeUeHHe 5 pabouux AHEH Co HA ee perHCTpalHH.

OcHoBanus /1 IPAOCTAHOBIECHUS PaCCMOTPEHHS XKAaJIOOBI OTCYTCTBYIOT.

5.8. 3adBuTens HMeeT MpaBo Ha MOJydeHHe WHGOPMAUMH H JOKYMEHTOB,
He0OXOMMMBIX JUI1 000CHOBAHHUS H PaCCMOTPEHHUS KAIOOBL.

5.9. Ilo pe3ynbTaTamM paccMOTpPEHHS XKaJ0OObl FOCYIapCTBEHHOE 00Pa30BaTeILHOE
y4YpexXJeHUe IPUHAMAET OHO U3 CIEAYIOINX PEICHHIA:

1) ymoBnerBopser xanoly, B TOM 4ucie B jopMe OTMEHEI IPHHATOTO PELEHHS,
UCNPABJIEHUd JONYIIEHHBIX ONEYaTOK M OmMOOK B BHIAAHHBIX B pe3yJbTaTe
IpEAOCTaBJ€HUsI TOCYylapCTBEHHOH YCIyrH [JOKyMEHTaX, BO3BpaTa 3asiBHUTENIO
JEHEXHBIX CpPEACTB, B3UMAaHHE KOTOPEIX HE IPEIYCMOTPEHO HOPMAaTUBHBIMH
IIpaBOBEIMU akTaMH Poccuiickoii ®@epepaiy, HOPMaTHBHBIMH INPaBOBHIMH aKTaMHU
Bnanumupckoii obiracty, a Taloke B HHBIX popMax;

2) OTKa3bIBaeT B yAOBJIETBOPEHHH KaJIOOEI.

Ilpu ynosnersopenny. xxanobsl rocyAapcTBEHHOE 00pa30BaTEIBEHOE YUPEXKAECHHE
IpYHUMAET MCYEPITBIBAIOIIHE MEpPHI 110 YCTPAHEHHIO BHISABIEHHBIX HapyHIEHHH, B TOM
4KClie MO BblJade 3asBHTEIIO pe3ysibTaTa IOCYJapCTBEHHOH YCIYrH, He MO3AHee 5
pabounx JHeH CcO JHA UpPUHATHA PpEIICHHA, €CIH HHOE He YCTaHOBJICHO
3aKoHOHaTenscTBOM Poccuiickoit @enepanun.

5.10. TocynapctBeHHOoe 0Opa3oBaTelbHOE Y4peKHEHHE OTKAa3LIBaeT B
' YAOBJIETBOPEHHH JKaJIOOH! B CIIEAYIOLIMX CITydasX:

a) HaJIMYHe BCTYNMBIIETO B 3aKOHHYIO CHJIY pPeII€HHs CyAa, apOHTPaXHOro CyAa
10 Xajiobe 0 TOM ke IIPeAMETe H IO TEM XK€ OCHOBAHHSIM;

6) noxaya >kajio6kI JIMLIOM, HOJHOMOYHS KOTOPOT'O He IOATBEPXKACHEI B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHOZaTeLCTBOM Poccutickoi ®enepanmu;

B) HQIMYHE peleHHd 10 )Kanobe, NPHHATOrO paHee B OTHOILICHHH TOIO Xe€

3asABUTENLA H 110 TOMY e IpeIMeTy KalnoOHl.
5.11. I'ocymapcTBeHHOE 00pa3oBaTeNbHOE YUpPEXIEHHe OCTaBiieT xaltoby 6e3

OTBETa B CICAYIOMMX CITyqasnx:
a) HalTH4ue B XajloOe HEleH3YPHBIX JHO0 OCKOPOHTENBHEIX BEIDAKEHHH, yTrpo3
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)KH3HH, 30POBBIO X HMYIIECTBY JOKHOCTHOIO JIHIA, @ TAKXKe WICHOB €r0 CEMBH,
6) OTCYTCTBHE BO3MOXKHOCTH HpPOYHTATh KaKylo-MH6O YacTh TEKCTa JKAIOObL,
damunmio, uMs, OTYecTBO (MpH HANMYMM) M (WIM) IOYTOBEIA ajpec 3adBUTEI,

yKa3aHHBIE B xanobe.

5.12. B ciy4ae ycTaHOBIEHHS B XOJie HIHM IO pe3yJIbTaTaM pacCMOTPEHHd
aJ06bl MPU3HAKOB COCTaBa aIMMHHUCTPATHBHOTO PABOHAPYIIEHNs HIIA NPECTYILICHN
IOJDKHOCTHOE JIMIO, HaJieJIeHHOEe IIOJIHOMOYHMSMH II0 PacCMOTPEHHIO XKaiol,
He3aMeIMTENHHO HAIPaBIIAeT HMEIOIHECS MaTepHallbl B OpraHbl IPOKypaTyphl.

5.13. OtBeTr IO pe3yNbTaTaM PacCMOTPEHH:A XalOOBI HAIPaBJIIETCs 3asBUTEIIO
He T03/jHee JH:A, CISAYIONIEro 3a JHEM IPHHSTHS PEIICHHA, B IIACBMEHHOI dopMe.

B oTBeTe 10 pe3yNbTaTaM pacCMOTPEHHS KaloObI YKa3EIBAlOTCA:

a) HaUMEHOBaHME TIOCYJApCTBEHHOTO  OOpa3soBAaTENBHOro  YYPEKICHHS,
JOIDKHOCTh, (aMuius, MMs, OT4eCTBO (IpH HAJIMYHH) €ro JOJDKHOCTHOrO JIMIA,
CHENMANACTA NPHHABIIErO PeleHne 110 xanobe;

6) HOMep, JaTa, MECTO NPUHATHA PElICHHs, BKIIOYast CBEICHUA O JOKHOCTHOM
JMLE, CIELHANNCTe pellleHre 1M AeiicTsre (GesfelicTBre) KoToporo obxanyercs;

B) GaMHJIUSL, UMs1, OT4€CTBO (IIpH HAIMYHMH) WK HANMEHOBaHHE 3asABUTEIL;

I') OCHOBAHHA ISl IPUHATHA PEIeHUs 10 JKanobe;

1) IPUHATOE TI0 JKaJlobe peleHne; |

€) B ciy4ae, €CllM ’kanoba npu3HaHa OGOCHOBaHHOHM, - CPOKH yCTpaHCHHA
BLISBNEHHBX HApylIeHHil, B TOM d9uClIe CPOK IIPEIOCTAaBIEHHS pe3ylNbTara
roCyJapCTBEHHOH YCITyTH;

) CBEJIEHHS O TIOpsiZKe 06XKaNoBaHHs NPHHATOTO MO Xalo0e peleHH.

OrBeT 10  pe3ylsTaTaM  pPacCMOTPEHHA  XajoOBl  IOANHCHIBACTCS
YIIOJTHOMOYEHHEIM Ha PACCMOTPEHHE XaT00b! IODKHOCTHBIM JIMLIOM rOCy AapCTBEHHOTO
00pa30BaTeNbHOI0 YYPEXKICHHS.

ITo XeNaHWIO 3a9BUTENA OTBET IO Pe3yIbTATAM PACCMOTPEHMS JKaJOOBI MOXET
ObLITh NpEACTaBJIeH He INO3JHEE JHA, CIEAYIOIIEro 3a JHEM NPHHATHA PCHICHUA, B
¢opMe SNEKTPOHHOrO  JOKyMEHTa, IOANHCAHHOTO 3JIEKTPOHHOH  IIOIIHCHIO
YIOJHOMOYEHHOTO Ha PacCMOTPEHHE XKaloGhl JOIDKHOCTHOTO JIMLA TOCYAapCTBEHHOTO
06pa30BaTENBHOTO YYpEXIEHMsA, BHI KOTOPOH YCTAaHOBJIEH 3aKOHOJATENbCTBOM
Poccwiickoit @exepanvs. - '

5.14. Pemienne Mo pe3ynsTaTaM pPacCMOTpEHHs XanoObl 3asBUTENb BIpaBe
06>Xa10BaTh B CyAeOHOM IOPSIKE.

5.15. iudopMupoBaH¥ye 3asBuTeNel 0 MOPAAKE MOJAYX ¥ PACCMOTPEHHUS KaJI00bI
OCYILIECTBIAETCS TOCYAaPCTBEHHBIM 00pa3oBaTeNbHEIM YYPEXKACHHEM IOCPEACTBOM
pasMeIeHHs MHQOPMAlMH Ha CTEHJaX B MeCTe IPEJOCTaBJIeHHs IOCYAapCTBEHHOH
yoryrd, Ha oduuuansHoM cafite B cern VIHTepHeT, Ha EnunoM moptaie

roCyHapCTBEHHBIX M MYHHIUIAIBHBIX YCIYT (QYHKIMIA).
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V. Hlocyne6He1#i (BHeCyneOHEIH) TOPAAOK 00XKAIOBaHHS pellleHuii 1 felicTBuit
(6e3nelicTrs) YIpEXICHHA, IIPEAOCTABISIOIIErO FOCY JaPCTBEHHYIO YCIIYTY, a TakKe
JOJDKHOCTHBIX JIHL, CIIEITMAIIMCTOB YUPeKICHHS

5.1. 3asBuTens HMeeT mnpaBo Ha obXkaloBaHwe nelicTBuii (OesmeiicTBus) M
pelleHui, OCYINECTBIAEMEIX (IIPUHATHIX) B XOJie IPENOCTABIEHUA TOCYAAPCTBEHHOM
yCIyr#, B Jocyfe6HoM (BHecyne6HOM) mops/Ke myTeM OoOpalieHus: HEMOCPEACTBEHHO K
PYKOBOIMTENIO YYpPEXACHHS, B KOTOPOM €My OKa3BIBaeTCA YCIyra, a TaKke B
JenaprameHT.

5.2. B nocyne6HoMm (BHeCYHEeOHOM) IMOpSJKE 3asiBUTENL MOXET 06)KaJIOBaTI>
peinenns, Aeiictus (6e3neiicTrre):

- CHyXallliX TOCYJapCTBEHHOTO O6pa3oBAaTENBHOTO YUPEXACHHSA - ITHPEKTOPY
roCyJapCTBEHHOI0 06pa3oBaTENbHOIO YUPEKACHHUS;

- JIMPEKTOpa TOCYHNAapCTBEHHOTO O00pa30BaTENBHOIO YYpEXIECHHI H  €ro
3aMecTHTelNel - nupexTopy JenapramenTa. :

5.3. 3adBuTeNnsr MOXET OOpPAaTHUTBCA C Xal0GOM B TOM 4YHCIE B CICHYIOIIHX
CITydasx:

a) HapylleHHE CpOKa PETHCTPAlli{ 3ampoca 3asBHTENS O NpeNOCTABICHHH
rOCYJapCTBEHHOM YCIYTH; ‘

0) HapyIIeHH€ CpOKa IMPEeOCTaBIEHUs IOCy AapCTBEHHOM YCIIYTH;

B) TpeGoBaHME NpPE/ICTABICHUS 3ajiBHTENEM JOKYMEHTOB, HE HPELYCMOTPEHHBIX
HODMAaTHBHBIMH HpaBOBBHIMH akTaMH Poccuiickoii @ejepanud, HOPMATHBHEIMHU
NpaBOBbIMY akTaMd Bragumupckodl o61acT# M NpeNOCTaBIEHHS rOCYIapCTBEHHOM
YCIyTH; ,

I) OTKa3 B TNpHEME JOKYMEHTOB, IPEJCTABIEHME KOTOPHIX IIPELYCMOTPEHO
HODMaTHBHEIMH TMpaBOBRIMH akTamm Poccuiickoii @enepanun, HOpPMAaTHBHBEIMH
NpaBOBBIMM axKTaMu BiiaquMmupcko# o6nacTe mid IpeJoCTaBIEHHs roCyAapCTBEHHOM
YCIIyTH;

1) OTKa3 B NMPENOCTABICHUH I'OCYAAPCTBEHHON YCIyTH, €CIIH OCHOBaHHA OTKa3a
He IpeIyCMOTPEHE! (eAepaIbHEIMY 3aKOHAMM M IIPHHATEIMH B COOTBETCTBHH C HHMH
HHBIMM HOPMAaTHBHBIMH IIPaBOBEIMH akTaMH Poccuiicko#i ®enepauy, HOpMaTHBHEIMH
IIpaBOBBIMM aKTaMHu Biragumupckoii 061acT;

e) TpeGOBaHHE BHECEHHS 3asBHTENIEM NPH NpPeJOCTAaBIEHHH TOCYapCTBEHHOM
YCIIYTH IUIATHI, HE MPEIYCMOTPEHHON HOPMAaTHBHEIME MPaBOBBIMHK akTaMu PoccHicKoii
Denepaiyy, HOpMaTHBHBIME ITPaBOBLIMU aKTaMM BriaguMupckoii 061acTi;

XK) OTKa3 yupekJeHHS,ero NOJKHOCTHBIX JIMIL, CTEHHATNCTOB B MCIIPABICHUM
AOMyIMEHHBIX OII€YaTOK M OIMMOOK B BHIAAHHEIX B pe3yJbTaTe IPeROCTABICHHS
roCyAapCTBEHHO#M YCIYT'M JOKYMEHTaX JH0O HapyIeHHe YCTAHOBJIEHHOIO CPOKa TAKMX
HCITPaBICHUMN.
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5.4. ¥anoba nomaeTca B mMACKMEHHOH (GopMe, B TOM YHCIIE NPH JITTHOM IPHEME
3asBUATE]IS, HIH B DJIEKTPOHHOM BHAE.

Y ano6a I0IKHA CONEPKATh:

4) HAMMEHOBAHWE OpraHa, MNpPENOCTABSIONIEro IOCY/IapCTBCHHYIO YCIYIY,
JOJDKHOCTHOTO JIMIIA OpraHa, IpPeOCTAaBIAIOMEro roCylapCTBCHHYIO YCIyTY, 6o
TOCY/apPCTBEHHOTO T'PAXIAHCKOTO CIYXAIllero, pemeHns H neiictBus (Ge3neiicTBHE)
KOTOPBIX 00KaITyIOTCH; ,

6) dammimio, UM, OTIeCTBO (IpH HANWYMHK), CBEACHHI O MECTe XHUTCIBCTBA
3asBUTENS - (PU3MUECKOro JMua 60 HaMMEHOBaHHE, CBEJICHUS O MECTC HAXOK/ICHHIA
3asgBUTEN - IOPHOUYECKOro JIMI@A, a TakkKe HOMEp (HOMepa) KOHTAaKTHOTO Tene(oHa,
azpec (ampeca) JEKTPOHHOH MOYTHI (TIpH HAIHMYAK) W TOYTOBBIH ajpec, M0 KOTOPEIM
J0JDKeH OBITH HanpaBiieH OTBET 3aABUTENIO;

B) cBefeHHs 00 OOXalyeMbIX PpEICHHAX H neiicrBuax  (GesneiicTBUM)
yupex/JeHus, NpefOCTABILIONIEr0 rOCyAapCTBEeHHyI0  yCiyry, a TaKXKe €ro

JOJKHOCTHBIX JIMIX, CIICIIHAJINCTOB,
r ) JOOBOABI, HA OCHOBaHHH KOTOPHIX 3asiBHTCIIb He COorjlacéH C pCIICHUEM H

neiictueM (6e3aeiicTBHEM) YYpEX[EHHs, NPENOCTABIAIOLICTO rocyapCTBEHHYIO
yCIyTy, a TakKe ero JOKHOCTHBIX JIML, CHCIHATUCTOB. 3asgBUTENIEM MOTYT OBITH
IpeJICTABNIEHH! JIOKyMEHTHI (IIpH HAJIAYMK), TOATBEPXKAAIONHE IOBOMLI 3asBUTENS,
1160 UX KOIHH.

5.5. B cimyuae, ecnu xanoba mopaercs Yepes HpeACTABUTENA 3asABUTENA, TAKXKe
NPEACTABIAETCS JAOKYMEHT, IOATBEPXKAAIOMMH TOJHOMOYHA Ha OCYMICCTBICHUC
jelictBuil OT HMeHHM 3asBuTelss. B KkadecTBe JOKYMEHTA, [TOATBEPKAAIOIIETO
ONHOMOUMA Ha OCYIIECTBIEHHE JefiCTBHH OT MMEHH 3asBHTCNA, MOXCT OBITH

TpescTaB/IeHa:
a) oopMIIEHHas B COOTBETCTBHH C 3aKOHO/ATE/ILCTEOM Poccuiickoit Penepaivy

JOBEPEHHOCTH (715 PH3MIECKHX JIHIL);

6) odopMIICHHAsI B COOTBETCTBHH C 3aKOHO/ATE/IECTEOM Poccuiickoii Peaepanyu
JOBEPEHHOCT, 3aBepeHHas MeYarThio 3ajdBUTEN M IOAMHMCAaHHAA PYKOBOJIHTENIEM
3ajBUTE/IS WM YIOIHOMOYECHHEIM 3THM PYKOBOXHTCJIEM JIMIOM (ans IOpHAMIECKUX
an);

B) KOIHS PEIEHHs O Ha3HAYCHHH WIH 06 n36panuu 1160 NpHKa3a O Ha3HAUCHHH
(H3HIECKOrO JIHLA Ha IOIDKHOCTh, B COOTBETCTBHH C KOTOPEIM taKoe QH3AIECKOE JIULO
o61afaeT IpaBoM JeliCTBOBATh OT HMEHH 3aj4BUTEIA 6e3 OBEpEHHOCTH. |

5.6. Tlpuem >xano06 B MHCHMEHHOH dopMe OCYIIECTBISIETCS YIPEXKICHHEM,
MPeOCTABIIIOIINM FOCYHapCTBEHHYIO YCIYTY, @ TAKXKe ero JIOIKHOCTHEIMH JIHIAMH,
CTENHATICTAMM B MeCTe MpEeJOCTaBICHUS rocyfapcTBeHHOH yciyrd (B MecTe, IZe
3agBUTENh MOAABaJl 3ampoC Ha IONy4YCHHE rOCyHApCTBEHHOR YCIYTH, HApyDICHHS
nopsaka KOTOpor o6xanyercs, 60 B MecTe, IIe 3aABHTENEM MONYyIeH pe3ysbTaT

yKa3aHHOM rocyapCTBEeHHOH YCIIYTH).
Bpems mpHema Xalo6 MO/DKHO COBHALATH CO BpeMeHeM IpEfOCTaBICHHUsS

rocyZiapCTBEHHBIX yCIyrT.
XKanoba B NMCHMEHHOH (bopMe MOXKeT OBITh TaK)Ke HalpaBJICHA 110 1no4re.

B ciiydqae nojaa4vH HKATOOBI npH  JIAYHOM IIpHEME 3asABUTENIb IPEACTaBIACT

JOKYMEHT, yAOCTOBepHIOlI[PIﬁ ero JMYHOCTh B COOTBETCTBHH C 3aKOHOAATEJIECTBOM



Poccuiickoii ®enepaiym.

ITpu mozade xKajno0bl B 2JIEKTPOHHOM BHJie JOKYMEHTEHI, YKa3aHHEIE B I[yHKTE 5.5
Hacrosimero PermameHTa, MoryTr OBHTH mpeAcTaBleHBl B (opMe 3IEKTPOHHBIX
JOKYMEHTOB, TOJANWCAHHBIX 3JIEKTPOHHOK IOJMIMCHIO, BHJ KOTOPOH IpeIyCMOTpEH
3aKOHOJATENLCTBOM Poccuiickoit ®enepanyu, IPU 3TOM JOKYMEHT, yIOCTOBEPAIOIIAN
JIMYHOCTH 3asBHUTEN, He Tpebyercs. '

5.7. Xanoba NOMIEKAT PErHCTPalli He MO3/Hee CIeAyIomero paboyero aHsa co
IHA ee nocrymuieHus. JKano6a paccMaTpuBaeTcs B TedeHHe 15 pabouux AHel co fHA ee
perncTpanyy, ecii Gosee KOPOTKHE CPOKH PAacCMOTPEHHs JXalOOBI He yCTaHOBJICHBI
roCy/IapCTBEeHHBIM 00pa30BaTeIbHEIM YUpEXICHHEM.

B cioydae o6XalOBaHHS OTKa3a TIOCYJapCTBEHHOro 00pa3’oBaTeNBHOIO
yupeXJeHHs, ero NODKHOCTHOrO JHIA, CIelualucra B MpHEME HOKYMEHTOB Y
3asBUTENs MO0 B MCHpaBIEHAH AONYIIEHHBIX OIEYaTOK M OMMOOK Wid B CIydae
06Xa0BaHKA 3ajdBHTENEM HApyIIeHHs YCTAHOBJICHHOTO CPOKAa TAaKMX HCHpaBIeHHH,
*ano0a paccMaTpUBaeTcs B TeUeHHe 5 pabouux JHeH co AHS €€ PerHCTpalliH.

OCHOBaHM JIJI PUOCTAHOBJIEHHS PACCMOTPEHHS KaJOOBI OTCYTCTBYIOT.

5.8. 3asgBUTENs> HMMeET NpPaBO Ha INOdyYeHHe HHGOpMAlMH MU JOKYMEHTOB,
HeoOXOMAMBIX 1711 06OCHOBAHMS M PACCMOTPEHHU JKanoOkI,

5.9. Tlo pe3ynbTaTaM paccMOTPEHHS JKalo0bl FOCYAapCTBEHHOE 00pa3oBaTeNbHOE
yupexIcHHe IPUHAMAET O{HO U3 CIEeYIOMUX PeLIeHHHA:

1) ynosneTBOpseT xanoby, B TOM 4ucie B GpopMe OTMEHBI IPHHATOrO PeIIeHus,
MCIIpaBJieHHs JIOMYIUEHHBIX OIEYaTOK W OWMOOK B BEIJAHHBIX B pesynbTare
IIpe/IOCTABIEHAs TOCYAapCTBEHHOH YCIYyrd MJOKYMEHTaX, BO3BpaTa 3ajiBUTEIIO
NEHEXHBIX CPEACTB, B3MMaHHE KOTOPHIX HE MpPEAyCMOTPEHO HOPMAaTHBHLIMH
npaBOBEIMH akTaMM Poccuiickod ®enepanuy, HOPMATHBHEIMH IIPaBOBBIMH aKTaMH
BiaguMupckoii o6acTy, a Taioke B MHBIX dopMax; |

2) OTKA3HIBaET B YAOBICTBOPEHHH XKaNOOEL.

IIpH yIOBIETBOPEHHH K00kl FOCYIapCTBEHHOE 00pasoBaTeIbHOE YIPEXKICHHE
TPUHAMAET UCYEPIBIBAIOIIHME MEPHI [0 YCTPAHEHHIO BBIABJICHHbIX HapyIleHuH, B TOM
uMClle TO BEIIA4e 3asBUTEIIO Pe3ylbTaTa roCcyIapCTBEHHOM YCNyTH, He NO3JHEE S
paboumx [JHedl cO JHA NPUHATHS PpEINeHHd, €CIM MHOe HE YCTAaHOBIICHO
3aKOHOJATENLCTBOM Poccuiickoil Penepanuu.

5.10. TocymapcTBeHHOe 00Opa3oBaTelbHOC YYPEK/ACHHE OTKa3bBacT B

 YNOBJIETBOPEHNH KAIOOKEI B CIIEAYIONIHX CIydadX:

a) HaJM4Y¥e BCTYIMBIIETO B 3aKOHHYIO CHIy PeICHHs CyAa, apOMTpaXKHOTO Cyla
10 Xano0e 0 TOM Xe IpeAMeTe U MO TeM K€ OCHOBaHHUIM;

6) mojaya >kajo6k! JIMLIOM, IIOJTHOMOYMs KOTOPOro HE NOATBEPXK/CHE] B IIOPAKE,
yCTaHOBIEHHOM 3aKOHOaTeNsCTBOM Poccuiickol Qenepauyy;

' B) HaIMYMe pemeHHd Mo anobe, NPHHATOrO paHee B OTHOIICHHH TOIO KE
3aABUTEIIS U TI0 TOMY e IPEAMETY JKalo0HL. ' '

5.11. TocyaapcTBeHHOE 00pa3oBaTeNIbHOE YYPEXKICHHE OCTABILICT xanoby 6e3
OTBETa B CIEAYIONHUX CIIyJasx:

a) HaIM9He B Xanobe HeleH3YPHBIX 00 OCKOPOHTENBHBIX BBIp&)XEHHMH, yrpo3
KH3HH, 30POBBIO ¥ HMYIIECTBY JODKHOCTHOTO JIMIIA, 8 Takke WICHOB €ro CeMby,

6) OTCYyTCTBHE BO3MOXHOCTH IPOYHTATh KaKylo-T60 49acTb TEKCTa XKaJoOEl,
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GamMunmio, UM, OTIecTBO (IpH HAIWIHMH) H (mm) IIOYTOBBIH aApec 3asBHTEN,
yKa3aHHBIE B JKaJio6e.

5.12. B cinydae ycTaHOBJIEHHA B XOA€ HJIHM IO pe3yiabTaTaM pacCMOTPEHHUSA
KaTOBH MPU3HAKOB COCTAaBa aMHHUCTPATHBHOIO PaBOHAPYIIEHHS W NPECTYIUICHUS
JIOJDKHOCTHOE JIMIO, HaZieIeHHOE [OJIHOMOYUSMH II0 PacCMOTPEHHIO XKalioo,
He3aMeMJINTENbHO HANPaBIIieT MMEIOIMMECS MaTEPHAJIBI B OpraHbl POKYPaTyPEL.

5.13. OtBer mo pe3ynbTaTaM pacCMOTPEHHS XAJIOOBI HANpaBIIAETCA 3asIBHTEIIO
HE TI03/]HeE JHA, CJEIYIONIETo 3a JHEM NPHHATHS PEINCeHNs, B IHCEMEHHOM (BopMe.

B oTBeTe 1o pe3ynpTaTaM pacCMOTPEHUS JKAIOOB! YKa3bIBAIOTCS

a) HaMMEHOBaHHWE TIOCYJAPCTBEHHOro 00pa30oBaTEIGHOTO  yUpeXAEHHS,
JOJDKHOCTh, (aMIMs, HMs, OT4eCTBO (IIPH HAIMYMH) €ro MAOJKHOCTHOTO JIHIa,
CHelHaI¥CTa IPUHSIBIIETO pelIeHue 110 Xaobe;

6) HoMep, Aara, MECTO MPHHATHA PEIIeHHA, BKIIOYas CBEACHUA O JOKHOCTHOM
nMie, ClieHHaInucTe pelieHue Win Aeiicteue (6e3aeiicTBre) KOTOpOoro obxKamyercs;

B) damMuimist, UMs1, 0T4eCTBO (IIPH HATHYHNK) MJIH HAUMEHOBAHHE 3aBUTEIIS;

I') OCHOBaHH [J11 PUHATHS pellieHHs 10 XKajobe;

1) OPUHATOE N0 XKaJo0e perieHue;

€) B ciydae, eclnd Xanoba npu3HaHAa OOOCHOBAaHHOH, - CPOKM YCTpaHEHHS
BBISIBICHHEIX HApyIICHW#H, B TOM 4YHCIe CpPOK [IPENOCTaBJIEHHsA pe3yJbTara
rOCYZIJapCTBEHHOH YCIIyTH;

) CBEICHHSA O NOpsAJKe 00)KaJIOBaHUs MPUHSATOTO 110 KaJI00e peleHuUs.

OtrBeTr 1m0  pesynbTaraM  pacCMOTpEHHS  XajgoGsl  IOJIMCEIBAETCS
YIIOJTHOMOYEHHEIM Ha PACCMOTpPEHHE JKallo0BI IOJDKHOCTHEBIM JIMIIOM FOCYAapCTBEHHOTO
006pa30BaTEIBFHOTO YIPEIKICHHU.

To XeNaHHIO 3aSBHTENS OTBET 10 pe3yJbTaTaM pacCMOTPEHHs JKaloObl MOXET
OBITH IpeJICTaBlIeH He MO3JHee AHsA, CICAYIOLIETO 3a JHEM NpPUHATHA pELICHHd, B
dopmMe BNEKTPOHHOrO  JOKYMEHTA, IOQIHCAHHOIO SIEKTPOHHOM  IIOIHCHIO
YIOJTHOMOYEHHOIO Ha PacCMOTPEHHUE XKaloObl JODKHOCTHOTO JIMIa FOCYAapCTBEHHOrO
00pa30BaTeNEHOTO y4YpeXXAeHus, BHI KOTOPOH YCTAaHOBIEH 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

5.14. PemeHue 1o pe3ynbTaTaM pacCMOTPEHHsS XAIOOH 3asABHTENh BIPaBe
o0>xa1oBaTh B CyIe0OHOM IOPS/IKE.

5.15. MudopmupoBanye 3asBuTeNe 0 MOpAAKE NOAAYH M PACCMOTPEHHUS KAIOOHI
OCYIIECTBIIIETCS TOCYJapCTBEHHEIM 00pa30BaTENbHEIM YYpe)XXKIEHHEM MOCPEICTBOM
pasMemeHus MHQOpPMalKM¥ Ha CTEHAaX B MecTe NPENOCTAaBIEHHs TIoCyJapCTBEHHOM
yciyrd, Ha oduuuansHOM caiite B cerH MWurepHer, Ha EgmHoM noprane
rOCYAapCTBEHHBIX M MyHUUMIIANBHBIX YCIyT (GYHKIHIT).
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5. locyne6Hbli (BHeCYneOHBIH) MOPAAOK 00XKAIOBaHMS PEIICHUH U eHCTBHIMA
(Ge3peticTBHs) NenapTaMeHTa 00pa30BaHHA , & TAKXKE €ro JOJDKHOCTHBIX JIMI]

5.1. 3asBuTens HMMeeT mpaBo Ha o0xanoBaHWe AelicTBuii (6esmeiicTBuA) H
pelIeHunii, OCyIeCTBIIeMbIX (IPHHATHIX) B XOJA€ IPENOCTaBICHHS IOCyAapCTBEHHOM
yCIyTd, B Aocyae6HOM (BHecyAeOHOM) mopsake IyTeM oOpamieHHs B JelapTaMeHT
obOpa3oBaHUA ¥ (MJIM) B aJ]MHHUCTPAIMIO BraguMupckoit obacTh.

5.2. B pnocyne6HOM (BHeCyneOHOM) IOpSAKE 3asBHTENb MOXET 00XKaIOBaTh
peleHus, feiictBus (6e3aelicTBue):

- JOJDKHOCTHBIX JIHII AeNapTaMeHTa o0pa3oBaHHsA - JUPEKTOPY AEHapTaMeHTa
oOpa3oBaHus;

- JWpeKTopa JiemapTaMeHTa o0pa3oBaHHA W ero 3aMecrureineit - I'yGepHaropy
obnactu.

5.3. 3asBuTeNb MOXET OOpaTHTECA C Xajlo0oi B TOM dYHciie B CIEOYIOIIMX
ciiydasx:

a) HapylleHHe CpOKa pEerncTpallMd 3alpoca 3adBUTENd O IIPEAOCTaBICHHHU
rocyAapCTBEHHOH YCIIyTH;

0) HapynIeHHe CpoKa IpelOCTaBIeHHs I'OCy JapCTBEHHOM YCIIyTH;

B) TpeOoBaHMe NMpEACTaBIECHU 3ajABHTENEM JAOKYMEHTOB, HE NPEXyCMOTPEHHBIX
HOpDMAaTMBHEIMH NpaBOBBIMH akTamu Poccuiickoii ®enepanyyn, HOPMAaTHBHEIMH
IIpaBOBBIMH aKTaMHM BiaguMHupcKoil 061acTy Ui NpeLOCTaBlIeHHs TOCYAapCTBEHHOM
YCIIyTH;

r) OTKa3 B IpHEME IOKYMEHTOB, IpEACTaBICHHE KOTOpBD( IIPeyCMOTPEHO
HOpMaTHBHBIMH IIpaBOBBIMM akTamd Poccuiickoit ®enepaiud, HOPMATHBHBIMU
NpaBOBBIMH akTaMM Biamumupckoidl o61acTH Uisi MPEAOCTABICHUA rocy,uapCTBeHHoﬁ
YCIIyTH;

A) OTKa3 B MPENOCTaBJICHWH TOCYJapCTBEHHOM YCIyrH, €CJIH OCHOBAaHHs OTKa3a
He MpeayCMOTPeHH! defiepalbHBIMA 3aKOHAMH M IPHHATHIMH B COOTBETCTBHH C HAMHM
MHEIMH HOPMAaTUBHBIMH IIPaBOBEIMH akTaMH Poccuiickoil deaepanuu, HOpMATHBHEIMA
NpaBoOBBIMU akTamu Biagumupckoit o6nacTy;

e) TpeGoBanne BHECEHHs 3ajgBUTENEM IIPH NPENOCTABICHMH TOCYAapCTBEHHOM
YCIIYTH ILTATHI, HE MPEAYCMOTPEHHO HOPMAaTHBHBIMHA IPaBOBEIMH akTamu Poccuiickoi
®enepaluy, HOPMATHBHEIME [IPaBOBLIMH akTaMH Bnamumupckoii o6iacTy;

XK) OTKa3 AemapTaMeHTa oOpa3oBaHHsA, €r0 JOJDKHOCTHOIO JIMLA B HCTIPARICHAH
JONYINEHHBIX OMeYaToK M OMHUOOK B BHAAHHBIX B pe3yNbTare MpeJOCTAaBICHUA

roCyJapCTBEHHOM YCIYTH JOKyMeHTax JH00 HapyllleHHe YCTAHOBJICHHOIO CpOKa TaKHX

HCIpaBJICHHH.

5.4. Xanoba mojmaeTca B NMUCEMEHHOH (opMe, B TOM YHCIIE NPH JTHIHOM NpHEMe
3asgBUTENS, WIH B SIEKTPOHHOM BHJE.

XKanoba noypkHa coaepxKaTs:
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a) HaMMEHOBaHHE OpraHa, MNPENOCTABISIONIEr0 IOCYAapPCTBEHHYIO YCIYTY,
FIOJDKHOCTHOTO JIMIIa OpraHa, NpeAoCTaBILIOIEro rocyAapCTBEHHYIO YCIyry, aHOO
TOCyAapCTBEHHOTO TPaXXAAHCKOIo CIIyXKalllero, pemeHus u aeiicrBusa (Oe3npeiictBue)
KOTOPBIX 00XKaIyIOTCS;

6) damunmo, UM, oTdecTBO (IPH HAMYHMM), CBEACHHS O MECTE JKHTEILCTBA
3asBUTENA - QU3NIECKOro JIHIA JHGO HAMMEHOBaHHE, CBEIECHHSI O MECTE HaXOXJCHHUS
3a4BHUTENA - IQPHAMYECKOIO JIMIIa, a Takke HoMep (HoMepa) KOHTAaKTHOro TeiedoHa,
aapec (ampeca) SJIEKTPOHHOM IMOYTH (TIPH HAIMYHMH) M TMOYTOBEIN aapec, Mo KOTOPHIM
JIOJDKeH OBITh HanpaBIlIeH OTBET 3aABUTEIIIO;

B) cBeleHus o060 oOxalyeMbIX pelleHHsIX H JeicTBHaX (OesmeiicTBuM)
JenapraMeHTa o00pa3oBaHHA, €ro MAOJDKHOCTHOIO Jila JMO0 TIocyJapCTBEHHOTO
IPaXXJAHCKOT'O CIIYXKallleTro; '

r) IOBOJAbI, HA OCHOBAaHHH KOTOPHIX 3asiBHUTENb HE COIJIACEH C pelIeHHEM H
neiictBueM (OespeiicTBHMEM) JenapTaMeHTa oOpa3oBaHUSA, €ro JOJDKHOCTHOTO JIMIIA
60 TOCYJZApCTBEHHOTO TPaXIAHCKOTO CIyXallero. 3asBHTENleM MOTYT OBITh
TIpEeNCTaBIeHbl NOKYMEHTHl (IIpH HANWYMH), MOATBEPXKAAIOIIHE JOBOABI 3asBHTENIA,
60 UX KOIHH.

5.5. B cimydae, eciiu xanoba mopaercs depe3 NpeACTaBUTEN 3asdBUTENA, TaKKe
NpeACTaBIETCA JOKYMEHT, IOATBEPXKIAIONMI IIOMHOMOYMS HAa OCYHIECTBICHHE
HeHCTBHIf OT MMEHHW. 3agBMTENi. B KadecTBe J[OKYMEHTAa, IIOATBEPIKAAIOLIETO
MOJHOMOYMS Ha OCYIIECTBIECHHE MeHCTBMII OT HMEHH 3asBHTENA, MOXET OBITh
NpeACTaBJICHa:

a) opopMIIEHHas] B COOTBETCTBHH C 3aKOHOZAATENBCTBOM Poccuiickoii ®enepaunn
JIOBEPEHHOCTD (1)1 HU3MYECKUX JIULT);

6) odopMiIeHHas: B COOTBETCTBHH C 3aKOHOIATENECTBOM Poccuiickoit Menepaiuu
JIOBEPEHHOCTh, 3aBepCHHAs II€YaThIO 3ajdBHMTENA M IOANKCaHHAs PYKOBOAHUTEIEM
3asBHTENS WM YHOJIHOMOYEHHBIM 3THM PYKOBOAHTENEM JHMIOM (IUIA IOPHAMIECKIX
JUN); .
B) KOIHS pelIeHHs O Ha3HaYeHUH WK 00 n36panuu 1160 MprKasa O Ha3HaYEeHUH
(pM3MIECKOTO JTULA HA JOJDKHOCTB, B COOTBETCTBHH C KOTOPEIM TaKoe (QU3HIecKoe JIMIIO
o6nafaeT IpaBoM JeiCTBOBATH OT HMEHH 3aABHTENs 6€3 J0OBEPEHHOCTH.

5.6. Tlpuem xano6 B IHMCEMEHHOH (opME OCYMECTBISETCS AENapTaMeHTOM

00pasoBaHHs B MeCTe NPENOCTABIEHHS TOCYAapCTBeHHOH ycmyrd (B MecTe, Izie
3aABUTENh IMOJABaJl 3alpoC Ha IOIMydeHHWE TIOCYyJapCTBEHHOW YCIyTH, HapyIICHHE
nopsaka KoTopoil oGxaiyercd, TGO B MecTe, Iie 3asBHTeNeM IONYYEeH PE3yNbTaT
yKa3aHHOM rocyJapCTBEHHOM yCIIyTH).

Bpems mnpuema Xalo6 JOIDKHO COBIAQuaTh CO BPEMEHEM IPENOCTaBICHUS
TOCYAapCTBEHHBIX YCIIYT. _

Xano6a B mickMeHHOH (hopMe MOXKET OBITH TAKKE HallpaBJieHa IO MOYTE.

B ciydae moma4d XanoOpl NpH JIHYHOM IIpHEMe 3asBHTENb NPEICTaBIACT
IOKYMEHT, yAOCTOBEPSIOMHA €ro JMYHOCTh B COOTBEICTBHM C 3aKOHOAATEILCTBOM
Poccwmiickoii Peaepanui.

ITpu moza4e xanoOkl B 3JIEKTPOHHOM BHJIE TOKYMEHTEI, YKa3aHHBIC B ITyHKTE 55.
HacTosmero PernaMeHTa, MOTYT OHITb HpeACTaBIeHH B Qopme 3MeKTPOHHBIX



JOKYMEHTOB, IOIIMCAHHEIX 3JEKTPOHHOM IIOAIKCHIO, BHI KOTOpPOHl NpenycMOTpeH
3aKkoHOHaTeNbCcTBOM Poccuiickoit denepanyy, MpH 3TOM JOKYMEHT, YAOCTOBEPSIOMIMIA
JIMIHOCTH 3asBHTENA, HE TpeOyercs.

5.7. XKano6a noIeXXUT perucTpanyH He MO3AHEe clieAyiomero pabodero us co
nHs ee noctyrurenus. JXanmo6a paccMaTpuBaeTcs B TedeHHe 15 pabodnx AHeH co JHA ee
perucTpaund, eciu 6oiee KOPOTKHE CPOKH PacCMOTPEHHs XKalOOHI He yCTaHOBJICHEI
JenapTaMeHToM o6pa3oBaHMmsl.

B ciaydae 06xanoBaHus OTKa3a JenapTaMeHTa o0pa3oBaHus, €ro AODKHOCTHOTO
JMIa B IpHeMe JOKyMEHTOB y 3asBHTeJIs THGO B HCIPABICHHH JOMyIICHHEIX ONeIaToOK
¥ OmMOOK WM B CiIy4ae 00XaJlOBaHMS 3asSBHTENIEM HapyIeHUs] YCTAaHOBICHHOI'O CPOKa
TaKMX HCIpaBlIeHHH, xanoba paccMaTpuBaeTCs B TeueHHe 5 paboumx AHeH cO JHA €€
perucTpanym.

OcHOBaHMA JJI1 IIPHOCTAHOBJIEHHS PACCMOTPEHH KalnoObl OTCYTCTBYIOT.

5.8. 3asBUTENh HMEET INPaBO HA MOIyYeHHe HMHQOpMAlUM U JOKyMEHTOB,
HeOGXOMMMBIX I/ 0OOOCHOBAHHSA M PACCMOTPEHHS XKAaJOOBL.

59. Ilo pe3ylsTaTaM PpaccMOTpeHMA JKaloGbl JemapTaMeHT OOpa30BaHMA
TIPMHAMAET OJHO M3 CIIEAYIOIUX PEeLICHNHA:

1) yzoBieTBOpsieT kanoby, B ToM dHcie B GopMe OTMEHEI NPUHATOTO PEIICHHA,
UCIIpaBieHHs JNOMYyUICHHBIX ONEYaTOK M OWMOOK B BBHUIAHHBIX B pe3yibrare
TpeOCTaBIeHHs [OCYNapCTBEHHOH YCIOyrH JOKYMEHTaX, BO3Bpara 3aiBUTCIIO
JEHEXHBIX CPEJACTB, B3UMaHHE KOTOPHIX He IIPeIyCMOTPEHO HOPMAaTHBHBHIMU
npaBoBEIMM aKTaMH Poccuiickodi ®enepanyy, HOPMAaTHBHBIMH IpPaBOBRIMH aKTaMH
BiaguMupcKoil 061acTH, a Takoke B MHBIX GopMax;

2) OTKA3HIBAET B Y/IOBJIECTBOPEHHH KaTOObL.

IIpy yAOBNETBOPEHMH KOGl  JENapTaMeHT o0pa3zoBaHus IpHHUMAeET
MCUYEPIBIBAIONIIE MEPHI [0 YCTPAaHCHHIO BBIABICHHBIX HapylieHuii, B TOM 4YUCie IOo
BBIIaYe 3aSBUTEIIO Pe3yIbTaTa roCyHapCTBEHHOM YCIyTH, He NO3/Hee 5 paboyux JHEH
cO [HA IpMHSATHS pelIeHHs, €ClIM HHOe He YCTAaHOBJIEHO 3aKOHOJATENECTBOM
Poccuiickoit Penepaiiv.

5.10. JlemaprameHT 00pa3OBaHHs OTKAa3bIBACT B Y/OBJICTBOPCHHM KajoOsl B
CIIEAYIOMHUX CIIyqasX: :

a) HaNMYKe BCTYNHBIIETO B 3aKOHHYIO CHJTy pelleHus Cyna, apbuTtpakHoro cyna
110 Xajio0e 0 TOM JKe MpeAMETE H II0 TeM K€ OCHOBaHMAM;

6) mojaya Xano65! IMIOM, IOTHOMOYHS KOTOPOTO HE IOATBEPKICHEL B HOpsAKE,
yCTaHOBJICHHOM 3aKOHOJIaTEIECTBOM Poccuiickoii Oenepanuy;

B) HalIMYWe PEIUeHHS IO XanoGe, MPUHATOrO paHee B OTHOLICHMM TOTO xKe

3a9BHTEJIA ¥ 10 TOMY XK€ IPEAMETY XKaloOsl.
5.11. JlenapraMenT 06pa30BaHUs OCTABIET Kanody 6e3 oTBETa B CIECAYIOMIMX

CIIydasx:

a) HaIM4He B JkanoGe HeUeH3yPHBIX JH60 OCKOPOHUTENBHEIX BEIPAXEHHH, Yrpo3
JKH3HH, 3MOPOBHIO ¥ HMYINECTBY JIOIDKHOCTHOTO JIMIIA, 8 TaKKe LICHOB €r0 CEMBH,

6) OTCYTCTBHE BO3MOXHOCTH IPOIHTATH KaKyio-Ti60 9acTh TeKCTa JKaloOsl,
damummo, HMsl, OTYECTBO (upy HANMMYUM) H (4nu) MOYTOBHIA anpec 3asBHUTEINA,
yKa3aHHBIe B xainobe.
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5.12. B ciyyae YCTaHOBJIIEHHA B XOAE WIM IO pe3yNbTaTaM PacCMOTPEHHS
XaI0OH! MPH3HAKOB COCTAaBa aIMHUHHCTPATHBHOIO IIPABOHAPYIIECHUS HIH IPECTYIUICHHS
IODKHOCTHOE JIMIO, HAaJeNeHHOEe IOJJHOMOYHSAMH [0 PAacCMOTPEHHMIO XaJoo,
He3aMeUINTENIbHO HalpaBisieT HMeEIoIuecs MaTepHAabl B OpraHbl IIPOKYPaTypPHI.

5.13. OtBeT MO pe3yJbTaTaM pacCMOTPEHHS JKaIOOBI HANPABJIIETCS 3aABHTEIIO
He MO37iHee AHSA, CIEAYIOMEro 3a JHEM IIPUHATHA PelleHus, B INChbMEHHOH dopme. |

B oTBeTe 10 pe3yNbTATaM PaCCMOTPEHHS JKaIOOB! YKa3BIBAIOTCH:

a) HaMMCHOBAaHHE JEeNapTaMeHTa, NOJKHOCTh, (GaMHIIHs, MMs, OTYECTBO (npn

| HaJIMYUH) ero JOJDKHOCTHOTO JIMIIA, MPUHABLIErO pelIeHHe o XKanobe;

6) HOMep, JlaTa, MECTO IMPUHATHA PElIeHHs, BKIOYas CBEIeHHsA O JODKHOCTHOM
JIHIIE, pelleHne WM AeicTere (Ge3aeiicTBre) KOTOporo obxaiyercs;

B) (paMmIUs, UMs, OTIECTBO (TIPH HATMIHM) WM HAWMEHOBaHHE 3asBHTEILT;

I') OCHOBaHHs [ IPHHATHS peLIeHHs 110 xKajobe;

1) IPHHATOE IO XKallobe pellleHHE; '

€) B ciydae, ecnu >ajoba mpu3HaHAa OOOCHOBAaHHOH, - CPOKHM YCTPaHEHHS
BHIABIECHHBIX HApPYUIEHHWH, B TOM 4HCIE€ CPOK IIPEAOCTAaBICHHA pE3ynbTara
roCyXapCTBEHHOM YCIYTH; | : .

) CBeZIEHH O NOpPsIKe oncanonam»m TIPUHATOrO II0 Kaso6e perenus.

OTBer TNO  pe3yibTaTaM  pacCMOTPEHMsA  XanoObl  NOJNHCHIBACTCA
YIIOMHOMOYEHHBIM HAa PAacCMOTPEHHE KaNOOBI JODKHOCTHBIM JIMUOM JieapTaMeHTa
o0Opa3oBaHHA.

ITo xenaHWIO 3asBUTENA OTBET IO pCS}’JIBTaTaM paccmo*rpermx KANoGhl MOXKET
OBITH TPEJCTaBIEH He IO3JHee JHs, CIEAyIOUlero 3a JHEM IPHUHATHS PEINCHHA, B
¢bopMe  ONEKTPOHHOTO  JIOKYMEHTa, MOAINHMCAHHOrO | BIEKTPOHHON  TNOJIHCHIO
YIIONHOMOYEHHOTO Ha pacCMOTpeHHUE KaJo0bl JOKHOCTHOIO JIMIA roCyAapCTBEHHOI0
00pa30BaTeNbHOT0 YYPEXAEHHs, BHJ KOTOPOH YCTaHOBICH 3aKOHOAATEJBCTBOM
Poccwmiickoii Penepanyin.

5.14. Peumlenne HO pe3y/ibTaTaM pacCMOTPEHHs >XaloObl 3asBUTENb BIPaBE
003xa10BaTh B CyJI€OHOM NOPSLIKE.

5.15. UadopMupoBaHHe 3asBUTENEH O IOPAAKE IIOAAYHM U PACCMOTPEHHA XKaJo6sl
OCYIIECTBJIAETCS TOCYHapCTBEHHBIM 00pa3soBaTeNbHEIM YUPEXACHHEM IOCPEACTEOM
pasMemeHus MHGOpMAIMM Ha CTEHJaX B MeCTe NPEJOCTaBICHHU roCyJapCTBEHHOMN
yciayrn, Ha obuimansHoM calite B cetu IHTepHer, Ha EauHoM mopTaie
rOCYAapCTBEHHBIX H MyHMIMIAIBHBIX yCIYT (byHKIMIT). :
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V. HocyneGHrlii (BHECYHeOHBIH) MOPAAOK 00XKAIIOBaHUS PEIIEHUN H ACHCTBHIA
(6e3meiicTBUS) YUpeKASHHS, IPEAOCTABIIIONIEr0 IOCy AapCTBEHHYIO YCIYTY, @ TAKXKe
JOJDKHOCTHBIX JIHLI, CIIEHAIACTOB yIpEXKACHUA

5.1. 3aaBuTens WMeeT MpaBo Ha ob)kamoBaHWe neiictBuii (OespmeiicTBusa) H
PEINEHHH, OCYIIECTRIsEMbIX (TMPHHATHIX) B XOA€ NPEJOCTAaBIECHHA IOCYAapCTBEHHOM
YCIIyTH, B 0CyieOHOM (BHECYZeOHOM) MOpsAKe MyTeM OOpaleHHs HEMOCPEACTBEHHO K
PYKOBOOHUTENIO YYpPEXKICHHA, B KOTOPOM €My OKa3bIBaeTCs ycnyra a TaKkKe B
JenaprameHT.

5.2. B mocyme6HoM (BHeCyAeGHOM) MHOpSIKE 3asABHUTENh MOXET 00XKaloOBaTh
pemenus, neiicteus (6e3neiicTue):

- CIyXallluX TOCyAapCTBEHHOro 00pa30BaTENbHOTO YUPEKACHHA - THPEKTOPY
rocyIapCTBEHHOTO 06pa30BaTENbHOrO YIpEerKACHH; .

- JMpeKTOpa TOCyJapCTBEHHOro o00pa3’0BaTeNbHOTO YYPEXKAEHHA H  €ro
3aMecTHuTeNel - Jupexktopy JenapramenTa.

5.3. 3asBuTeNs MOXET OOpaTHTBCA C XKajJioboH B TOM 4YHCIE B CIEAYIOIUX
CITy4asx: ‘

a) HapylleHHe CPOKAd DErMCTpAlliM 3alpoca 3asBUTENs O MPEJOCTaBICHHM
rOCyapCTBEHHOH! YCIIyTH;

6) HapyILeHHe CPOKa MPEOCTABJIEHHS FOCYJapCTBEHHOM YCIIyTH,

B) TpeGoBaHKe IPE/CTaBICHHUS 3ajABHTEIEM JOKYMEHTOB, HE IPEXyCMOTPEHHBIX
HOPMATHBHBIME . TIPaBOBEIMHM  axtamu  Poccaiickoi dejrepaniiy, HOPMAaTHBHEIMH
IpaBOBEIMH akTaMH Bnagumupckoil obmacTa ajs npenocTaBnerm roCyIapCTBEHHOM
yCIIyTH; :

r) OTKa3 B IpHeMe JOKyMEHTOB, IPE/ICTAaBI€HHE KOTOPHIX IPEAYCMOTPEHO
HOPMATHBHGIMM TIPaBOBLIMM axkTamu Poccuiickoif ejepanmn, HOPMAaTHBHEIMK
TIpaBOBEIMH aKTaMH Biagumupckoit o6lacTd U MPENOCTaBIeHUs rocyAapCTBeHHOH
yciyry,

J) OTKa3 B NPENOCTaBICHHM IOCYAAapCTBEHHOH YCIYTH, eCId OCHOBaHHsS OTKa3a
HE MpeXyCMOTpeHHI (efiepabHBIMH 3aKOHAMH M MPHHATHIMH B COOTBETCTBHH C HUMH
HHEIMH HOpDMATHBHBIMH IIPaBOBEIMH akTamu Poccuiickoit ®ezepaiiny, HOpMaTHBHBIMU
NpaBOBBIMM aKTamMu BiaguMupckoii ob6nacTy;

) TpeboBaHMe BHECEHHs 3ajiBHTENIEM HPH NPENOCTABICHMH I'OCYAapCTBEHHOH
YCIIyTH TUIATHI, HE IPeAyCMOTPEHHONH HOPMaTHBHEIME MPaBOBEIMH akTaMu Poccuiickoi
®ezepalyy, HOpPMATHEHEIMH IPABOBEIMH aKTaMu BiaguMupcko obnacty;

%) OTKa3 YUPEXICHMS, €r0 JODKHOCTHEIX JIML, CHeIHAINCTOB B MCIPaBICHHH
OONMYIIEHHEIX ONeY4aTOK M OmMOOK B BEIJIAHHEIX B pe3ylbTaTe NPEAOCTABICHAA
rOCyJapCTBEHHOM YCIyTH AOKyMeHTax JHGOo HapyleHHe YCTAHOBJICHHOTO CPOKa TaKuX
HCIIpaBJICHAMN.
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5.4. Xano6a mojaercs B MACHMEHHOH (opMe, B TOM YMCIIC [IPH JIMYHOM IIPHEME
3a4BHUTEJLS, WM B SJIEKTPOHHOM BHJIE. '

XKanoba noipKHA COAEPKATD:

a) HaWMMEHOBaHHWE OpraHa, MPeAOCTABILIOIIEr0 TOCYJapCTBEHHYIO YCIyTY,
JOIDKHOCTHOTO JIMI]a OpraHa, MpeAOCTaBIIONIEr0 roCYJapCTBEHHYIO YCIyry, JuGo
TOCYJapCTBEHHOTO TPaKAAHCKOrO CIYXKAallero, pemeHus u aekcreus (GesneiicTaue)
KOTOPBIX 00XaIyrOTCs; ,

6) damunuio, UM, OTIeCTBO (NPH HANMYHH), CBEACHHUSA O MECTE JKHTEIbCTBA
3asABUTEN - GU3MUECKOTO JIMIA 60 HaMMEHOBaHHME, CBEICHUS O MECTE HaXOXIACHUs
3asBATENS - IOPHAMYECKOro JMIA, a Takke HOMep (HOMepa) KOHTAKTHOTO TeledoHa,
anpec (ajpeca) IEKTPOHHOM IIOYTHI (NPH HAJIHWYUK) M IOYTOBEIH aJIpeC, MO KOTOPEIM
JIOKeH OBITh HAIIPaBJIeH OTBET 3aABUTEIIO;

B) CBelleHHA 06 ofXaldyeMbIX —pemeHHAX M JACHCTBUAX (6e3peiicTBUn)
yUpexX[eHUs, MPENOCTAaBILIOMEro TIOCYAapCTBEHHYIO yCIyry, a TaKke €ro
JOJDKHOCTHBIX JIMLI, CIICIIHAINCTOB;

r) J0BOIBI, Ha OCHOBAaHHMHM KOTODHIX 3asfBHTENb HE COTJACEH C PEIICHHEM M.
neiictBueM (GesmelicTBHeM) YydpexJeHHs, NpeJOCTaBIAIOMEro rocyAapCTBCHHYIO
yCIyry, a TaKkkKe €ro MODKHOCTHBIX JHI, CIEHUAHCTOB. 3asBUTENEM MOTYT OBITH
NpeCTaBIeHBl JOKYMEHTH! (IIPU HAIMYMHM), TOJTBEPXK/AIOMHE JOBOJb 3asBHUTEIL,
n160 UX KOIHH. |

5.5. B ciyudae, ecnu xanoba MojaeTcs 4epe3 MpeACTaBHTEl 3asBHUTEIs, Taloke
IPECTABIAETCS HOKYMEHT, NOATBEPXKIAIOMMA IONHOMOYMA Ha OCYINSCTBICHHE
neiicTBHII OT MMEHH 3asBUTeNd. B KadecTBe JOKYMEHTa, IOATBEPKAAIOIIETO
IOJHOMOYHS Ha OCYINECTBIIeHHe HEHCTBHM OT HMEHHM 3adBHUTEI, MOXCT OBITH
Tpe/icTaBlIeHa: o

a) opopMIIeHHas B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoii enepaiu
JTOBEPEHHOCTH (1 GU3HIECKHX JIHIL);

6) odopMiIeHHAs B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoii denepanyu
JOBEPEHHOCTH, 3aBepEHHas IeYaThlio 3ajdBUTEN M MOINMMCAHHAA PYKOBOJUTEIEM
3asgBUTENd WIM YIOJIHOMOYEHHBIM 3THM PYKOBOJMTENIEM JIHULIOM (mns JOpHIMYECKUX
M) : |
B) KOIHA pellleHHs O HasHaYeHNH M o0 m36paHuy MO0 NprKa3a O HasHAYCHAH
¢u3AYECcKOro MIA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPEIM Takoe ¢usHIecKOe U0
o61ajiaeT paBoM JIEHCTBOBATH OT HMEHH 3asBUTENs 63 JOBEPEHHOCTH.

5.6. Tlpuem xano0 B NMCEMEHHOH (popMe OCYIIECTBISECTCA YIPEKICHHCM,

TIPENOCTABIIMIOIMM TOCYAapCTBEHHYIO YCIYTY, & TaKXke ero JOIKHOCTHRIMU JHIEaMH,
| CHeNMaTHCTaMH B MECTe MpENOCTAaBIEHHA TOCYAapCTBEHHOH yCIyTH (B MecTe, rae
3asBUTENb> TIOfaBajl 3alpoc Ha MNOJyYeHHe TOCYJapCTBEHHOH YCIyrH, HapylICHHE
TopAKa KOTOpo#l obxamyercs, U060 B MecTe, Il 3ajiBUTENEM MONYHCH pesyJbTat
yKa3aHHO¥ roCy/JapCTBEHHOH yCITyTH). ' . '

Bpemsi npdeMa JXano0 JOIKHO COBNAjaTh CO BPEMEHEM IPCHOCTABIICHHA
rocyIapCTBEHHBIX YCIIYT. '

*ano6a B mucsMeHHO# (GopMe MOXKeT OITh Tak)Ke HalpaB/IeHa [0 MO9Te.

B ciyuae mopaud JKajoObl NpH JIMYHOM NPHEME 3AiBATENb NpPEICTABIACT



3

JAOKYMEHT, YyAOCTOBEPSIOIIMN €ro JUIHOCTh B COOTBETCTBHH C 3aKOHOJATENHCTBOM
Poccuiickoit ®enepauym. :

IIpu nozxave xanobsl B 371eKTPOHHOM BHJIE IOKYMEHTEI, yKa3aHHEIE B IIyHKTe 5.5
HacTosmiero PeriiameHTa, Moryr OBITh NpEACTaBIeHHI B (OPME 3JIEKTPOHHBIX
AOKYMEHTOB, INOAIMCAHHBIX 3JIEKTPOHHOH MOANMCHIO, BHA KOTOPOH IpeiyCMOTpEeH
3aKOHOAaTeNsCTBOM Poccuiickolt Denepalyi, NpH 3TOM JOKYMEHT, YAOCTOBEPSIONIMIT
JIMYHOCTH 3asBUTENS, HE TpeOyercs. '

5.7. XKanoba nogyie T PErHCTpalMH He O3AHEE CIIEAYIOmEro pabodero JHS co
Ans ee nocrymtenus. JXamno6a paccMaTpuBaercs B TeueHue 15 pabouux mHeit co IHA ee
perucTparmu, eciay Gojlee KOPOTKHE CPOKH PacCMOTPEHHs alobbl He yCTaHOBJICHEI
rOCyAapCTBEHHEIM 00Pa30BaTEeILHEIM YUPEXKICHHEM.

B cmysae o6xanoBamms OTKasa TOCYJapCTBEHHOIO 0GPa30BaTENBHOIO
YUpeXICHU], €ro MODKHOCTHOrO JIML@, CIENUAIHCTa B IpPHEME HOKYMEHTOB Y
3asBUTENA MO0 B MCIPABIEHUH NOMNYIICHHHIX ONEYaTOK M OMMGOK HMIH B ClIydae
O0XAaJlOBaHKs 3ajABUTENIEM HAapYLIEHHs yCTAHOBIEHHOIO CPOKa TaKHX HCHpaBJICHUIA,
kanoba paccMaTpHBaeTCs B Te4eHHE 5 pabounx JHel co THS ee perucTpanyu.

‘OcHOBaHHUS IS IPHOCTAHOBJIEHHA PACCMOTPEHHUS JKAIOGHI OTCYTCTBYIOT.

5.8. 3agBuTens HMMeeT NpaBo Ha MNONydeHHe HHPOPMAUMH U JOKYMEHTOB,
HeOOXOMMBIX 11 0GOCHOBAHHUS M PACCMOTPEHHUS KATOGEL.

5.9. Ilo pesynbTaTam paccMOTpeHHs xan06El rocyAapCTBeHHOe 0Gpa3oBaTeNEHOE
YUIpeXICHHE IPUHUMAET OJTHO U3 CIIEAYIOIINX peLICHMI:

1) ynoenerBopsiet xano6y, B TOM 4ucie B pOpMe OTMEHEI IPHHATOrO PEUICHHS, .
UCNIPAaBJICHUA JOMYMIEHHBIX OMNEYaToOK M OWHMOOK B BBINAHHBIX B pe3yiIbTaTe
NpeNOCTaBICHUA IOCYAApCTBEHHOH YCHAYTM JOKYMEHTaX, BO3Bpara 3asBHTEINIO
ACHEKHBIX CPE/CTB, B3MMaHHE KOTOPBIX HE IPEAYCMOTPEHO HOPMATHBHBIMH
NpaBOBEIMH aKTaMH Poccuiickoii denepanud, HOpPMaTHBHEIMU IIpaBOBEIMU aKTaMH
Buagumupckoii 061acTH, a Takoke B HHEIX dopmax;

2) OTKa3bIBaeT B YHOBJIETBOPEHHH JKANO6EL.

Ilpu ynoBneTBOpeHHN Kano6H FoCyapCTBEHHOE o0pa3oBaTesbHOE YIpexKIeHHEe
IIPYHAMAET HCUCPHEIBAIOIIME MEPHI 10 YCTPAHEHMIO BBIABICHHEIX HAPYIIeHHii, B TOM
HCIIC 1O BbIAA9€ 3ajdBUTENIO pe3yibTaTa rOCYJapCTBEHHOHM yCIyTH, He INO3mHee 5
pabounmx QHeH Cco JHA TPHUHATHS PCIICHHA, €CIM HMHOE HE YCTaHOBJEHO
3aKoHoAaTeNbCTBOM Poccuiickoit denepanum. -

5.10. TocynapcrBeHHOE 06pa3oBaTeNBHOE YIpeXIEeHHEe OTKa3bIBaeT B
YZAOBJICTBOPEHHH JKaJiOOEI B CIEAYIOMHEX CIyYasX:

a) HaIMYKEe BCTYNIMBIIETO B 3aKOHHYIO CHIIY pelieHus CyAa, apOHTpakHOro cyaa
IO JKai06e O TOM e IPeZIMETE U II0 TeM XKE OCHOBAHHSAM;

6) nmozmava xano6k! IMIIOM, TTOITHOMOYHS KOTOpOTO He TMIOATBEPXKICHEI B TOPSAIKE,
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoii @enepanun;

B) HalW4We pemleHHs MO XKanobe, IPHHATOro paHee B OTHOIIEHHH TOTO e
3a9BUTEIIA U IO TOMY XK€ IIPeIMETY HKaa0OkI.

5.11. T'ocynapcTeenHOe 0GpPa30BaTENLHOE YUPENAECHHE OCTABIAET xanoby 6e3

OTBETA B CICAYIOIMIX CAYqasx:
a) HallMIKe B XKanobe HEeLEeH3yPHEIX GO OCKOPGHTENBHEX BBIpQKEHUH, yrpo3
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JW3HH, 3A0POBBIO H HMYIIECTBY AO/DKHOCTHOTIO JIMIA, A TAKXKE WICHOB €0 CEMBH;

6) oTCyTCTBHE BO3MOXHOCTH IPOYHMTaTh KaKylo-THOO 4acTh TEKCTa KaJoOEI,
¢daMumIo, MMs, OT4ecTBO (IIpH HaNW4MH) M (WIHM) TIOYTOBBIA ajpec 3asBUTENS,
yKa3aHHBIE B )xajio0e.

5.12. B ciyuae ycTaHOBIEHHA B XOA€ WIM IO pe3yasTaTaM PacCMOTPEHHUS
*kanoOkl MPH3HAKOB COCTaBa aJIMUHUCTPATHBHOTO NMPABOHAPYIIECHHUS UK MPECTYIUICHHS
JIOJDKHOCTHOE JIMIO, HAaJeICHHOe MOJHOMOYHAMH II0 = PacCMOTPEHHIO Kalob,
He3aMeJIATEeIbHO HANPaBIIsIeT UMEIOIIHECS MaTepHaJIkl B OpraHbl MPOKYpPaTyPHI..

5.13. OtBer no pe3ynbraTaM PacCMOTPEHHS XKAJOOBI HAMpPaBIIAETCH 3aABUTEIIO
He MOo3JiHee AHs1, CIEAYIOIIETo 3a JHeM NIPHHATHA pellieHns, B MICEMEHHO# dopme.

B oTBete no pesyinpTaTaM pacCCMOTPEHHS JKATOOHI YKa3bIBAIOTCS:

a) HauMEHOBaHME TIOCYJJapCTBEHHOTO O0Opa3’0BaTENBHOrO  YUPEXACHHMS,
JOJDKHOCTB, (GaMMIHA, WM, OTIeCTBO (IPH HAIMYHH) €ro IOJDKHOCTHOIrO JIMIla,
CHeLHUAaNiCTa IPHUHABIIEro pelIeHue o Xajooe;

6) HOMep, naTa, MECTO NPHHATHA PEIICHHs, BKIIOYas CBEACHHA O JOKHOCTHOM
JuIe, CielHaIucTe peleHue win Aeiictsue (6e3aeiicTBrE) KOTOPOro obxamyercs;

B) damMmIns, UM, OTIeCTBO (IPH HATMYKMH) WM HAUMEHOBAaHHE 3asBUTEIIS;

I') OCHOBaHHA MV NPHHATHA pelleHHUs 110 Xajiobe; -

1) IPHHATOE 110 XKaJlo0e peLIeHHE;

€) B CiIyyae, ecllM jkanoba Npu3HaHa OOOCHOBAHHOM, - CPOKH YCTpaHEHHs
BBIBJIICHHBIX HAapylIeHMH, B TOM 4YHCIE CpPOK IPpENOCTaBIEHHS pe3yasTaTa
rOCyAapCTBEHHOH! YCIIyTH;

) CBeZIEHH: O IOpsAKe 00XKaTOBaHKs IPUHSTOTO M0 XaI00e peleHus.

OrBer 1Mo  pe3ynbraTaM  pacCMOTpEHHsS  KaJoOH - MOANMCHIBAETCS
YIOTHOMOYEHHBIM Ha PAaCCMOTPEHHE XKAITOOE! JOIDKHOCTHBIM JIHIIOM FOCYAApCTBEHHOTO
00pa30BaTENbHOTO YUPEXKICHHS.

Mo xenaHio 3asABHTENA OTBET IO PE3YJHTaTaM PAaCCMOTPEHHS XKalTOObl MOXET
OHITE TPEJICTABIEH HE IO3AHEE IHS, CIEyIOIEro 3a JNHEM NPHHATHS PEIICHHS, B
GopMe  3MEKTPOHHOTO  JOKYMEHTa, MOINMCAHHOIO 3JIEKTPOHHOH  IIOANHCHIO
YIOJIHOMOYEHHOTO Ha PACCMOTPEHHE XKal00B! IOJDKHOCTHOTO JIMIA FOCYAapCTBEHHOIO
00pa30BaTeNLHOTO YYpeXXOEeHUs, BHI KOTOPOW YCTaHOBJEH 3aKOHOHATEIbCTBOM
Poccuiickoii ®enepanmn. '

5.14. PemeHne mo pesynbTaTaM PacCMOTPEHHA XaloOB 3ajsBHTENh BIIpaBe:
06xxanosarthb B Cyfe6HOM HOpsANKe.

5.15. UudopmupoBaHue 3asBHTeNeH 0 MOPAAKE NOJAYH U PACCMOTPEHHS KAJIOGHI
OCYIIECTBIIAETCS IOCYAapCTBEHHBIM 006pa3oBaTENbHBIM YYPEKAECHHEM IIOCPEACTBOM
pasMemenus MHGOpMAalM Ha CTEHHAX B MeCTe HPEHOCTABIEHHS TOCYJapCTBEHHOM
ycuyrd, Ha oduuManbHOM calite B . ceTh IurepHer, Ha EauHom moprane
roCy/JapCTBEHHBIX X MyHUIUNIATBHBIX YCITYT (GyHKIHA).
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V. llocyne6Hrrii (BHeCYyneOHEIIH) mOpSI0K 06XKaNOBAHAS peleHuii 1 qeicTBHi
(6e3meiicTBIA) YIpEKAECHHUS, IPEJOCTABISIONIEr0 rOCyJapCTBEHHYIO YCIIYTY, a TakxKe
JOJIKHOCTHBIX JIHL, CIIEIHAIACTOB YIPeKACHHUS

5.1. 3asgBuTens MMeeT mOpaBo Ha oOxanoBaHue neiicTeuil (GesnmelcTBHA) H
peIleHHi, OCYILECTBISIEMbIX (NPHHATHIX) B XOZ€ NPEAOCTAaBICHHA T'OCYJapCTBEHHOM
YCIIyTH, B ocyIeOHOM (BHECY1eOGHOM) opsiKe MyTeM oOpallleHHs HEMOCPEACTBEHHO K
PYKOBOIMTEIO YUpEXAeHHs, B KOTOPOM €My OKashIBaeTCs YCiIyra, a TaKkKe B
JlemapTameHT.

5.2. B mocyme6HoM (BHecyaeGHOM) HOpsAKe 3asBHTENb MOXET 00XaloBaTh
pemenns, AeiictBus (6e3nelicTeue): :

- CIyXalIMX TOCYAAapCTBEHHOrO 0Opa3oBaTelIbHOIO YUYPEXKACHHS - JUPEKTOPY
rOCYIApPCTBEHHOTO 00pa30BaTeNbHOIO YIPEKACHHS, -

- JIWpEeKTOpa TOCYAapCTBEHHOT0 00pa30BaTelbHOrO YYpEeXIEHHI H €ro
3aMecTHTeNel - qupektopy Jlenmapramenra.

5.3. 3agBuTENs MOXET OOpaTUTBCS C XKajIoOOH B TOM 4YHCIE B CIECHYIOLIHMX
CiTydasix:

a) HapylleHHe CpOKa PErHCTpalli¥ 3ampoca 3asdBUTENId O IPEAOCTaBICHHH
rocyfapCTBEHHOH yCITyTH;

6) HapyIlleHHe CPOKa MPEAOCTaBICHHA rocynapCTBeHHon YCIIyTH;

B) TpeGOBaHMe IPE/CTABIEHNS 3asiBUTENEM JOKyMEHTOB, HE IPeNyCMOTPEHHEIX
HOpPMATHBHEIMU IIpaBOBBIMH aktamu Poccuiickoii @enepauuy, HOpPMaTHBHBIMH
TIPaBOBEIMH aKTaMH BliafguMupckoR oGNacTd it IpefOCTaBJIeHHUs TOCY/apCTBEHHOM
yCIIyTH;

r) OTKa3 B INpHeMe IOKYMEHTOB, INpPE/CTaBieHHe KOTOPBHIX IIPEXyCMOTPEHO
HOPMaTHBHBIMH IIpaBOBEIMH akTamu Poccmiickod @enepauuy, HOPMATHBHEIMH
IPaBOBEIMH aKTaMH BraamMupckoii o6nacT# i IpeNOCTaBIeHHs IOCYAapCTBEHHOU
YCIIyTH;

I) OTKa3 B IPEAOCTaBICHHUH rocynapCTBeHHon YCIIyTH, €CJIi OCHOBAaHHA OTKas3a
He MPeXyCMOTPEHE! (elepaibHEIME 3aKOHAMH M NPUHATEIMA B COOTBETCTBHM C HAMY
MHBIMM HOpDMATHBHEIMH IIpaBOBRIME akTamu Poccuiickoii Qenepauiy, HOpMaTHBHEIMU
paBOBBIMH aKTaMH BiamuMmupckoi obnacts;

¢) TpeGoBaHHe BHECCHMA 3asBHTENIEM IIPH MPEAOCTaBICHHH rocyJapCTBEHHOH
yCIIyTH IUIATHl, He IPe{yCMOTPEHHON HOPMATHBHEIMH ITPaBOBEIMH aKTaMH Poccuiickoi
DeepalyiH, HOpMATHBHEIMH PaBOBEIMY akTaMH Biamumupckoi obnacty;

) OTKa3 YUPEeXNEHHS,ero MODKHOCTHBIX JIHILI, CIICLHAIHCTOB B MCIPABICHHU
IONyINIEHHEIX OIeYaToOK M OIHMOOK B BEIJAHHBEIX B DPE3YJNBTaTe IPEfOCTABICHHA
rocyJiapCTBEHHOM YCIyTH JOKyMeHTaX Ju00 HapylleHHe yCTaHOBJICHHOrO CPOKa TaKUX
HCIIPABJICHHH.
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5.4. Xanoba nomaercs B nUChbMEHHOH dopMe, B TOM THCIIE IIPH THIHOM IpHEME
3asgBHTENIA, WIH B 3JIEKTPOHHOM BHJIE.

~ XKanoba nomKxHa coaepKaTh:

a) Ha¥MMEHOBaHHE OpraHa, NpeJOCTaBJIIOEro rOCYAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMLIA OpraHa, IPEJOCTABIIONETO IOCYJapCTBEHHYIO YCIYry, J6o
rOCYZapCTBEHHOTO TPAXKTAHCKOTO CiyXKalero, pemeHns u neiictsus (GesneiicTeue)
KOTOPBIX 00XKaIlyIOTCs; .

6) daMmIMIO, MMs, OTIECTBO (TIPH HAIHWIHH), CBEACHHA O MECTe JKHUTEIbCTBA
3asBUTENA - GU3HIECKOro JHIa MO0 HaMMEHOBaHHE, CBECHUA O MECTE HAXOXACHUS
3asBATENS - IOPHAMYECKOTrO JIMIA, a Taloke HoMep (HOMepa) KOHTAaKTHOro TenedoHa,
ampec (anpeca) SNEKTPOHHOM MOYTH! (PH HAIMYHM) ¥ MOYTOBEIA ajpec, M0 KOTOPhIM
JOJDKEH OBITH HAIIpaBJIeH OTBET 3asBUTENIO;

B) cBefleHMs 00 oOXXalmyeMBIX peIIeHHsX M JHeHCTBHAX (Ge3neiicTBuN)
yupexIeHus, IPeJOCTaBILIONEro TIOCyJapCTBEHHYI0 YCIOyry, a TaKkKe ero

JOJXXKHOCTHBIX JIHII, CIICITHAJINCTOB,
I‘) JOBOJGLI, HA OCHOBaHHH KOTOpPBIX 3asBHTEJIb HC COrjlaCeéH C pCIICHHEM H

neiictueM (6e3neiicTBHEM) YUpEXACHHS, NPENOCTAaBIIOMIEro IoCyAapCTBEHHYIO
yCIyry, a TaKxe ero NOJDKHOCTHEIX JIHL, CICIHAaIMCTOB. 3asgBuTENIEM MOIYT OBITH
TIpeICTaBIeHs JOKYMEHTHl (IIPH HAJTMYAH), NOATBEPXKJAIOIIME AOBOIBI 3ajdBHTCIM,
00 MX KOIHH.

5.5. B ciyuae, ecid xajno0a IofaeTcs 4epe3 NpeJCTaBUTeNd 3aiBUTEIL, TAKKe
TPECTABIAETC JOKYMEHT, MOATBEPXKNAIOIMi IIOJIHOMOYHA Ha OCYIICCTBICHHE
medicTBHET OT HMEHHM 3asfBUTENs. B KauecTBe [OKYMEHTa, ITOATBEPXKAAOIICIO
OJIHOMOYHMS HA OCYLIECTBIEHHE JEHCTBUM OT MMEHH 3asBHUTeI, MOXET OFITH

IpeJICTaBIICHA:
a) 0(OpPMJIEHHAA B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Poceuticko#t denepauuu

J0BEpEHHOCTH (ULl PUIHMYECKHX JIHIL);

6) odopMIIeHHas: B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoit ®enepaiuu
[OBEPEHHOCTh, 3aBepeHHas IIeJaThi0 3asBUTENS H IOANHACAHHAs PYKOBOMHMTEIEM
3agBHTENs WIM YIONHOMOYEHHEIM STHM DYKOBOJHTENEM JHUOM (M FOPHIHIECKHX
JIHL); .

B) KO pellleHUs O Ha3HaueHHH WK 00 u3bpaHuH 6o MpHKa3a 0 Ha3HaYeHUU
(pu3MIECKOro JTHIA Ha IOJDKHOCTB, B COOTBETCTBHH C KOTOPBIM TaKO€ (H3HIECKOE JIULIO
o6naziaeT NpaBoM JEHCTBOBATH OT HMEHH 3aABHTels 0€3 JOBEPEHHOCTH. '

5.6. Ilpuem xanmo6 B NHMCBMEHHOH ¢opMe OCYMECTBIACTCA YIPEKICHHUEM,
TIPEIOCTABIISIONIAM [OCYAAPCTBEHHYIO YCIYyTy, @ TakKe ero JOJDKHOCTHRIMU NHLAMH,
CHELMANMCTAMA B MeCTe MpPeOCTABIECHHS TOCY[apCTBEHHOH YCIYrH (B MECTe, IAe
3asBUTENb TOAABAN 3alpoC Ha IIONydeHHE IOCYJapCTBEHHOH YCIYTH, HapyIICHHE
TOpAKa KOTOpOi ofxkamyetcs, 6o B MeCTe, Tie 3ajiBUTENEM MONYHCH pesylhTar
yKa3aHHO# roCyapCTBEHHOMH yCIIyTH).

Bpems npHeMa xamo6 JOKHO COBIAJaTh €O BpeMeHeM PEJOCTABICHUA
roCyAapCTBEHHBIX yCIyT.

¥Kanoba B muckMeHHO# (hopMe MOXKeT OBITh TAKKE HAIPaBJICHa II0 MOYTe.

B cioyyae mojadd OKauoOH IIpH JIMYHOM IIpHEME 3ajiBUTENb IpeACTaBIIET
JOKyMEHT, YAOCTOBEPSIOLIMH €ro JHYHOCTb B COOTBETCTBHH C 3aKOHOJAATEILCTBOM



Poccuiickoit Penepanuu. .

TIpu nozxade >xanoGsl B 3IeKTPOHHOM BHIE IOKYMEHTBI, YKa3aHHBIC B IIyHKTE 5.5
HacTosmiero PernamenTta, MOryT OHITH INpEACTaBNeHEl B (opMe DIEKTPOHHBIX
JOKyMEHTOB, TONIHMCAHHEIX 3JIEKTPOHHOH MOJIIHCHIO, BHJ KOTOpOM IHpeAyCMOTPEH
3aKoHOZaTeNbCTBOM Poccuiickoii Penepaiud, IIpH 3TOM. TOKyMEHT, yZOCTOBEPSIOIIMH
JIMIHOCTH 3aABHUTENA, HE TpeOyeTcs.

5.7. XXano6a NOMIEKUT PETHCTPALIMK He NO3AHEE CICAYIOICTO paGouero fHs CO
mEs ee noctymwienns. XKano6a paccMaTpuBaeTcs B TedeHne 15 pabouux IHEH CO AHA €€
perucTpanuy, eciau Gojee KOPOTKHE CPOKH PacCMOTPEHHs *ano0OBl HEe yCTaHOBJICHBI
rocyAapCTBEHHBIM 06pa30BaTeNLHEIM YIPEXKACHHUEM.

B ciayuae oOXaloBaHMsi OTKasa TOCyIapCTBEHHOIO 00pa3oBaTEILHOIO
ydpexjieHus, ero JOKHOCTHOIO JHIA, CHElHalncIa B NPHEME JOKyMEHTOB Y
3agBUTeN JIHOO B HCIpaBICHMH JOMyIIEHHBIX ONEYAaTOK H omuOOK WM B CiIy4ae
00XaJIoBaHMA 3asBHTE]EM HapyIIEHHs YCTaHOBJICHHOIO CpOKa TaKHX HCIIpaBlIeHUHH,
xanoba paccMaTpHBaeTCs B TeueHHe 5 pabounx J(He# co JHS ee perHCTpauyy.

OcHOBaHUA ISt IPUOCTAHOBIIEHHS PaCCMOTPEHUA KAIOOBI OTCYTCTBYIOT.

5.8. 3agBuTenh MMeeT NpaBo Ha MonydeHHe MHGOPMalMH M JIOKyMCHTOB,
HEOGXONIMBIX /Ul 0GOCHOBAHMS M PACCMOTPEHHS JKAOOBL:

5.9. Tlo pesynbTaTaM pacCMOTpEHHA aI06HI rocyapcTBeHHOe 06pasoBaTebHOE
yupexeHHe IPHHIMAET O/{HO K3 CIIEAYIOIMHX peLIeHUH: .

1) ynosnerBopseT xanofy, B TOM YHCIE B dopme OTMEHHI MPHUHATOIO pEIIECHNU,
ACIpaBieHus JONYLIEHHBIX ONEYaToK U omub0K B BHAAHHBIX B pe3yibTare
TIpeoCTaBleHus TOCYAapCTBEHHOH YCIyrd HOKyMeHTaX, BO3BpaTa 3a’dBUTENIO
JCHEXHBIX CPEACTB, B3MMaHHME KOTOPBIX He IPEayCMOTPEHO HOPMAaTHBHBIMHA
npaBoBLIMH aKkTamu Poccuiicko#t epepanyd, HOPMaTHBHBIMM IpaBOBBIMH aKTaMH
Biagumupckoit 0611acTH, a Takke B HHBIX ¢dopmax;

2) OTKa3hIBAET B YIOBJIETBOPCHHH KaITOOEL

IIpy YAOBIETBOPEHHH XKaJ0Obl roCyapCTBEHHOE o6pa3oBaTelbHOE YIPEXKICHHE
IIPHHEMaeT UCYEPIHIBAIOIIHAE MEPHI 0 YCTPaHCHHIO BERIABJICHHBIX HapyIICHHH, B TOM
gHCJie [0 BbIIaue 3asBHUTEIIO pe3y/bTara ToCyJapCTBEHHOH yCIYTH, HE NMO3JHEE 5
paboumx gHefi cO [JHA TPHHATAA peIICHMs, €CIH ¥HOE He YCTaHOBJICHO
3aKOHOATENsCTBOM Poccuiickoit Deepayiy.

5.10. TocynmapctBeHHOe 00pasoBaTeNbHOE  YIPEKACHHE OTKa3hIBacT B

YIOBIETBOPEHHH KaJIo0HI B CIEAYIONHX CITy4asX:
a) HaTMdue BCTYIHMBIIETO B 3aKOHHYIO CHJIy PEIICHHA CY/a, apOHTPaXXHOTO Cyaa

10 ao0e 0 TOM e IpeJMeTe H 10 TeM Jke OCHOBAHHUAM;
6) mofaua KauoGhI JIHIOM, TIOJIHOMOYHS KOTOPOro He IOATBEPKAEHEI B IOPAAKE,

yCTaHOBJIGHHOM 3aKOHO/ATENECTBOM Poccuiickoii Oenepany;
B) HANMYME DEIICHHA MO Xanobe, MPHHATOrO paHee B OTHOLIEHHH TOro Xe

3asBHTENIA | 110 TOMY e IPEAMETY KOOk
5.11. TocymapcTBeHHOe 0Gpa3OBaTeNBHOE YIPENACHHE OCTaBIACT Kanoby 6e3

OTBETa B CJICAYIOMUX Coydasnx:
a) HaIM9He B Xajlobe HeLeH3YPHBIX 160 OCKOPOHTENBHEIX BEIPRXEHHH, yTPO3

JKH3HH, 3MOPOBEIO M HMYIIECTBY JOJDKHOCTHOIO JIHLA, & TAKIKE YJIEHOB €r0 CEMbH;
6) OTCYTCTBHE BO3MOXHOCTH HpOYHTATh KaKylo-IM00 4acTh TEKCTa KaJoOBbl,



4

damumio, WM, ordecTBo (MpH HanM4uH) W (WIH) NOYTOBHIA aJpec 3asBHTEN,

yKa3aHHEIE B Xxajiobe.
5.12. B ciy4ae ycTaHOBJIEHHA B XOA€ WIM MO pe3ylbTaTaM pacCMOTPEHHUS

Xato6kI MPH3HAKOB COCTaBa aIMUHUCTPATABHOTO NIPABOHAPYINEHHS HIIH MPECTYILICHAS
JIOJDKHOCTHOE  JIMIIO, HaJEJICHHOEe IOJIHOMOYMSMH IO PacCMOTPEHHIO XKailoO,
He3aMeJUIMTENIbHO HallpaBJIIeT MMEIOIMECS MaTEPHAJIbl B OpraHbl MPOKYPaTypPhL

5.13. OtBer mo pesyibTaTaM pPacCMOTpPEHHS XajJ00bl HAIPABIAETCH 3aIBHTENIO
He Mo3[[Hee JHs, CIENYIOIEro 3a JHEM NPHHATHA PELICHUs, B IUCbMEHHOI GopMe.

B oTBeTe 1o pesysbTaTaM pacCMOTPEHHUS KaNo6E! YKa3bIBAIOTCS:

a) HAaVMEHOBAHHE TOCYJApCTBEHHOr0 0Gpa3OBAaTENHHOTO  YUpEKJAEHH,
HOIDKHOCTB, (GaMHIuA, MMd, OTYecTBO (IPH HAIMYMH) €ro JOJKHOCTHOTO IHIa,

CricuaIvCTa IPUHSABIIETO PEIICHUE 10 )K&JIOﬁe;
6) HOMCEp, AaTa, MECTO IIPUHATHS PELICHUS, BKIIOYas CBEACHHA O JOJDKHOCTHOM

JaLe, CrienuaiticTe pelleHne WM JelcTere (Oe3neficTBHE) KOTOPOro oGxkanyercs;
B) haMunus, UM, OTIECTBO (TIpH HaJTMYAH) WIH HAHMEHOBAHHE 3asBHTEILS,
T') OCHOBaHHS UL IIPUHATHS PelIeH S TI0 XKanobe;

X)) OpHHATOE 110 JXajiobe pelieHHe;

€) B Ciydae, €ClH Xalto6a Npu3HaHa OGOCHOBAaHHOM, - CPOKH yCTpaHeHHS
BBUBIICHHBIX HapyIICHWH, B TOM 4YHCIE CPOK IIPEJOCTaBIEHHS pe3yibTara
roCyapCTBEHHOMH yCIIyTH;

’K) CBEJIEHHUI O ITOpAJIKe 06XKAIOBaHMSA IPHHATOTO TI0 KAT06€e PeLeH .

OtBer 1m0  pesyisTaTaMm pacCMOTpEHHsI  KaloOBl  TIOANMHCHIBAETCA
YIIOJTHOMOYEHHBIM Ha PaCCMOTPEHHE Kal0GB! JOKHOCTHBIM JIMLIOM T'OCYapCTBEHHOTO
00pa3oBaTeNBEHOrO YUPEKACHHU. , '

ITo XenaHWIO 3aABHTENL OTBET IO pe3yseTaTaM pacCMOTPEHHUA KaTOOBI MOXKET
OBITH Npe/ACTaBlEH He NO3JHEe AHA, CICAYIOLIEro 3a AHEM IIPUHATHS peIleHHs, B
¢opMe  3eKTPOHHOTrO JAOKYMEHTa, IOANMHCAHHOIO  3JIEKTPOHHOH  ITOAIHMCHIO
YHOTHOMOYEHHOr0 Ha paCCMOTPEHHE XKalo6bl OMKHOCTHOIO JIMIA TOCYAaPCTBEHHOTO
00pa3oBaTeNbHOrO YYPEXIEHHS, BHJ KOTOpOH YCTaHOBJIEH 3aKOHOAATEJIHCTBOM
Poccuiickoit ®enepanyn. '

5.14. Pemenne mo pesymsraram PacCMOTPEHHS KalOOBI 3asABHTENb BIIPaBe
06>kaJoBaTh B cye6HOM MopsaKe.

5.15. MuopmupoBanme 3asBuTeNeH 0 IOPSAKE OXAYH U PacCMOTPEHHUS KaTOOBI
OCYIMECTBIIETCA TOCYAaPCTBEHHBIM OOpPa30BATENBHBIM YUPEKICHHEM IIOCPECTBOM
PasMemeHnd HHGOpMalMH Ha CTEHJAaX B MECTe MPEeHOCTABJICHHS rOCyJapCTBEHHOM
YCIyrd, Ha oduuMansHOM caiite B cerH MurepHer, Ha EnmHoM HopTaie
TOCYyAapCTBEHHBIX M MYHULUIIATBHBIX YCIyT (QyHKIMIA).




Ipanoxxerue Ne 13
K IOCTaHOBJICHAIO aJIMUHACTpPAIHH 06JIaCTH

or 81.07.20I5 ¥ 782

V. locyne6usiii (BHeCyne6HbIIH) MOPAIOK 06KATOBaHHA pelieHui 1 AeHCTBHiA
(6e3neHCTBIA) yIpEKASHHS, IPEAOCTABITIOLIETO TOCY AAPCTBEHHYIO YCIYTY, @ TAKKe
' JOJDKHOCTHBIX JIMI, CIIEIHAIHNCTOB YIPEXKACHHS

5.1. 3asBuTeNns HMMeeT NpaBo Ha OGXKATOBaHHE AEHCTBHI (Ge3neiicTBuA) M
PELICH A, OCYINECTBIsEMEIX (IIPHHATHIX) B XOJ€ HpPEeNOCTaBIEHHA IOCYAAPCTBEHHOM
YCIyTH, B 10CyIc6HOM (BHECY1e6HOM) IOPSZIKE [IyTeM OOpaILeHHs HEMOCPEACTBEHHO K
PYKOBOAMTEIIO yqpexc,uenm B KOTOPOM €My OKa3BIBaeTcs YCJIyra, a TaKke B
JenaprameHT. :

52. B ,uocy,ueGHOM (BHecy,ueGHOM) IOpsKE 3asBUTEIh MOXET 00XKaloBaTh
pemenwus, AeiicrBus (6e3neicTeue):

- CIyXaIlllUX TOCYAapCTBEHHOro 00pa30BaTENbHOI0 YUPEXAEHHSA - JUPEKTOPY
rOCyAapCTBEHHOI0 00pa30BaTeNbHOrO YIpEeKACHHUS; .

- JHPEKTOpa TIOCYAapCTBEHHOrO 00pa30BaTENFHOTO YUPEXIEHHI H €ro
3aMecTHTeNeH - napekTopy JenapraMeHTa. ‘

5.3. 3asBuTens MOXeT o6paTHTECA C Xano6odf B TOM HHCIE B cnez[ylonmx
CIIy4asx: ’

a) HapylleHHE CpOKa pErucTpalyH 3anpoca 3a9BHUTENA O IPEIOCTABICHUN
roCyJapCTBEHHOH YCIIyTH; :

6) HapyIlleHHe CPOKa NPEAOCTAaBIEH S FOCy 1apCTBEHHOM yCJIyrH

B) TpeGOBaHMe Npe/ICTABIECHHs 3asBUTENEM JOKYMEHTOB, He NPeXyCMOTPEHHBIX
HOpMAaTHBHBEIMH NIpaBOBBIMH akTamH Poccuiickoli @Depepanyn, HOpPMaTHBHBIMH
IpaBOBBIMM akTaMH Biagumupckoli o6nacTH I NpexoCTaBIeHHs I'OCYAapCTBEHHOM
yCIyTH;

I) OTKa3 B TNpHEME JOKYMEHTOB, IPEICTABICHHE KOTOPHIX IPELYCMOTPEHO
HOPDMaTHBHBIMH IIDaBOBHIMH akTaMu Poccuiickoii ®efepanuu, HOPMATHBHBIMH
IPaBOBRIMH aKTaMH BiiagmMupckolf o61acTd Ui MpeNOCTABIEHHS TOCYAapCTBEHHOM
yCIyrH,;

R) OTKa3 B NPEXOCTaBICHAM TOCYIAPCTBEHHON YCIyTH, €ClIH OCHOBaHUS OTKA3a
He TIpeyCMOTPEHEL (henepabHBLIMK 3aKOHAMU M IIPHHATHIME B COOTBETCTBHH C HHMH
HHBIMH HOPMAaTHBHBIMH IIPaBOBEIMH akTaMH Poccuiickoit @enepanyy, HOpMaTHBHEIMH
IpaBOBEIMM akTamu Biagumupckoit o6nactu;

e) TpeboBaHWE BHECEHMS 3asBHTENEM IpH NPEJOCTABICHHH IOCYIapCTBEHHOM
YCIYTH ILIaThl, HE IPeXyCMOTPEHHOH HOPMaTHBHBIMH NTPaBOBEIMH akTamu Poccuiickoii
Denepari, HOPMATHBHEIMH IIPABOBEIME aKTaMM Bnagumupckoit 061acT;

) OTKa3 yYpEeXJIEHHS, €r0 JODKHOCTHBIX JIHI, CIENUAINCTOB B HCIPaBICHAH
AONYINCHHBIX OI€YaTOK M OMMOOK B BHINAHHEIX B pE3YJbTaTeé MPENOCTABICHHUS
TOCYAapCTBEHHOH yCIyTH HOKYMEHTaX JH60 HapylmieHHe YCTaHOBJIEHHOIO CPOKA TaKHUX
HMCHIpaBlIeHUH.
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5.4. Xano6a nogaercs B MucsMeHHOH (opMe, B TOM YHCIIC TIPH JIMYHOM IpHeMe

3a4BUTEI, HIH B JICKTPOHHOM BHIEC.

XKanoba nomxHa coaepKaTh:
a) HaMMEHOBAaHME OpraHa, IpeJIOCTABISIOIIET0 TOCYJAapCTBEHHYIO YCIYTY,

JOJDKHOCTHOIO JIHIIA OPTaHa, NpeJOCTABISIOLIEr0 IOCYJapCTBEHHYIO YCIyry, JH6o
TOCYJapCTBEHHOIO I'PaXXJAHCKOrO CIYXKalllero, pelieHus H AeHCTBHA (6e3neiicTBue)

KOTOPEIX 00XaITyIOTCS;
6) damunmio, UMs, OT4ECTBO (IpH Hanmmn) CBEICHHA O MeCTe XXHTEIbCTBA

3asgBHTENA - QU3UYECKOro JMIa JH6O HauMEHOBAaHME, CBEJCHHUS O MeCTe HaXOXICHMS
3aMBUTENS - IOPUAMYECKOro JIMIA, a Takke HOMep (HOMepa) KOHTAaKTHOTO TejiedoHa,
azipec (aapeca) NMEKTPOHHOM NMOYTHI (IPH HANKMYMM) M TOYTOBHIA afpec, 0 KOTOPHIM
J0IDKeH GBITh HalpaBIIeH OTBET 3aABHTEIIIO; »

B) cBegeHus 00 obxamyeMbIX pemenusx u JeidictBuiax (GesmeiicTBum)
yUpexJeHds, MPeJOCTAaBISIONIEr0 TIOCyJapCTBEHHYIO YyCIyry, a TakKe €ro

JOJDKHOCTHBIX JTHII, CIICITHAJINCTOB,
l") JOBOIBI, HA OCHOBAaHHMH KOTOPBIX 3asiBHTEJIb HE COIJIACCH - C peII€HNEM H

" nefictBueM (6e3felicTBHEM) YUpEXAEHUHA, INPENOCTABIAIOIIENO TIOCYAApCTBEHHYIO
YCIIYTy, a TaKXe €ro MO/DKHOCTHEIX JIML, CICUANCTOB. 3afBHTENEM MOTYT OBITH
IpeCTaBIeHE JOKyMEHTHl (IpH HaJMYHH), no,uTBepxc,uanmne JIOBOJBI 3asBHUTEI,
100 UX KOIIUY. '

5.5. B ciydae, eciu xanoba mojgaercs uepes IpE/ICTABHTENS 3aABUTENA, TAKKE
NpeiCTaBiieTcas MOKYMEHT, TNOATBEPKJAIOMIK [OJHOMOYHA Ha OCYIIECTBICHHE
JeicTBMH OT HMEHH 3asgBHTeNll. B KayecTBe JOKyMEHTa, NOATBEPXIAIOIIETO
MONHOMOYHA HAa OCYIIECTBICHHE JEHCTBUH OT HMEHH 3asn_3n"renx, MOXeT OFBITh

TIpeICTaBlIeHa:
a) 0OpMIIEHHAS B COOTBETCTBHH C 3aKOHOHATENLCTBOM Poccuiickoit exepaiin

JOBEPEHHOCTH (I HU3HIECKHX JIUL);

6) opopmieHHast B COOTBETCTBHH C saxoHOHaTenbcTBoM Poccuiickoit deepamuy
JIOBEPEHHOCTh, 3aBepEeHHas Ie4aThio 3asBHTE]d H MOJNUCAHHAd PYKOBOXHUTENIEM
3asgBHTENd HIH YNOJIHOMOYEHHBEIM 3THM PYKOBOIHTENEM JHLIOM (U1 IOPHAMYECKHX
JIHIT);

B) KOTHS PeIleHHA O Ha3HaueHHH WM 00 u30paHnH JH60 NpHKa3a 0 Ha3HA9eHHH
(H3MYECKOro JIML2 Ha JOJDKHOCTH, B COOTBETCTBHHM C KOTOPHIM TaKoe QHU3HIECKOe JIHIIO
o6J1a1aeT IpaBoM JeHCTBOBATh OT MMEHH 3ajABHTENA 03 JOBEPECHHOCTH.

5.6. Tlpuem xamo6 B mucbMeHHON (OpMe OCYIIECTBIACTCS YIpeK/ICHHEM,
NPeZIOCTARIAIONMM FOCYAaPCTBEHHYIO YCIYTY, & Taloke ero IO/DKHOCTHRIMHU JHLAMH,
CHELMAINCTAMH B MECTe IPEIOCTaBIEHHMA TOCyJapCTBeHHOH yciuyrdH (B Mecre, rae
3asBHTENb IIOAABal 3alMpoC Ha MOJyYeHHE TOCYJapCTBEHHOM YCIYTH, HapylmeHHe
mopsAKa KoTopoil obxkamyercs, JMOO B MECTe, TAE 3aiBUTENEM IONYYCH pe3yNbTar
YKa3aHHOM roCyIapCTBEHHOH YCIyTH).

Bpems npuHeMa xXamo6 JOJDKHO COBHANAaTh CO BpPEMEHEM IIPeNOCTaBICHHSA
roCyIapCTBEHHEIX YCIYT.

JXano6a B muceMeHHO# opMe MOXET OBITH TaKXKe HalpaBJeHa I10 IOYTe.

B ciayuae moja4d XanoObl IpH JIMYHOM IpHEMe 3afdBHTENEb MHPEACTaBIAET
HOKYMEHT, YHOCTOBEPAIONIHiI €ro JMYHOCTh B COOTBETCTBHH C 3aKOHOAATENbCTBOM



Poccuiickoii @enepanuu. _
ITpu mopaye Xkao6sl B 3MEKTPOHHOM BHJIe JOKYMCHTBI, YKa3aHHEBIE B ITyHKTES 5.5
HacTosimmero PeriameHTa, MOryT OHITh NpeACTaBICHEl B (opMe 3MEKTPOHHBIX
IOKYMEHTOB, IIOMIIMCAHHBIX 3JICKTPOHHON IOMIHCEIO, BHI 'KOTOpO#l IIpexyCMOTpeH
3aKkoHOAATensCcTBOM Poccuiickoit @enepanus, NpH 3TOM NOKYMEHT, YAOCTOBEPSIOIMM

JIMIHOCTH 3asBUTENA, He Tpebyercs.
5.7. Xano6a IOUIeKHT PETHCTPAlHH He MO03/(Hee CIEAYIOmEro paboyero oHI o

1Hs ee noctymuienns. XXanoba paccMaTpuBaeTcs B TedeHHe 15 pabounx JHeH co [HA ee
perucTpamnyH, ecii 6oJiee KOPOTKHE CPOKH PacCMOTPEHMS JKanoObl HE YCTaHOBJIEHEI
roCyJapCTBEeHHBIM 00pa30BaTEILHEIM YIPEKACHHEM.

B cmygae oOxajoBaHHA OTKasa IoCyJapCTBEHHOIO 00pa30BaTENbHOIO
yupeXJeHH, €ero JODKHOCTHOTO JHIa, CHeNUalncTa B INpHeMe NOKYMCHTOB Y
3agBHTENS MO0 B HCIPABICHMH JOMYyMEHHBIX OINEYAaTOK M OMHUOOK MM B CIydae
00XaJloBaHHs 3asABHUTENIeM HapylIeHHs YCTAHOBICHHOTO CPOKA TAaKHX HCIPABICHHH,
Xanoba paccMaTpUBaeTCs B TedeHHe 5 pabouux JHeH O JIHA €€ PerMCTpaluy.

OcHOBaHMA IS IIPHOCTAHOBJIEHHS PAaCCMOTPEHHS XKalO0bI OTCYTCTBYIOT.

5.8. 3asBHTENh HMMeEET IpPaBO Ha MONydeHHe HMH(popMauuu H JOKyMCHTOB,
HEOGXOAMMBIX JI1 0GOCHOBaHHSA U PaCCMOTPEHHA XKanoObL.:

5.9. Tlo pe3ybTaTaM PacCMOTPEHHs JKano0kl FOCYAapPCTBEHHOE 06pa30BaTeIbHOE
yupex/ieHHe IPUHAMAET OJHO U3 CIIeAYIONTHX PEIIeHHI:

1) ynoneTBopser xano0y, B TOM 4uCjie B popme OTMEHHI TIPHHSATOrO PelleHus,
MCTIpaBleHUs JONYMEHHEIX ONEeYaToK M OMMOOK B BBIIAHHEIX B Ppe3ylIbTare
IpEeNOCTABIEHAs TOCYIapCTBEHHOM YCIyrH JOKYMEHTaX, BO3Bpara 3asBHTEIIO
" IEHEXHBIX CPEACTB, B3UMaHME KOTOPHIX HE NpPEJYCMOTPEHO HOPMATHBHBIMH
npaBoBsiMi aktamu Poccuiickodi ®@exepanu, HOPMATHBHEIMH TPABOBHIMH aKTaMH
Bnagumupckoii 061acTH, a TaKXKe B HHBIX ¢dopmax; )

2) OTKa3HIBA€ET B YIOBIETBOPEHHH JKANOOBL.

TIpy yIOBIETBOPEHHH Xano0bl rocyAapcTBeHHOE 06pa3oBaTe/lbHOe yIPeKACHHE
IIPHHEMAET HCUEPNEBAIONINE MEPH] [0 YCTPAHEHHIO BEIABJICHHEIX HApyLICHHH, B TOM
yHCle MO BbifaYe 3ajdBHTENIO Pe3yNhTaTa TOCYAapCTBEHHOH YCIYTH, HE MO3JHEe 5
pabounx JHel coO JMHA NPHHATHA pEIIEHWd, €CIH HHOe HE YCTaHOBICHO
3akoHoAaTenscTBOM Poccuiickoit Deaepalyy.

5.10. TocyamapcTBeHHOe 00pa3oBaTeJbHOE YYPEXICHHE OTKa3hBaeT B
YAOBIETBOPEHHH XaNO00EI B CIIEAYIOIMX CyJasX:

a) HAIM9YHE BCTYNHBIIETO B 3aKOHHYIO CHIy PEIICHHA Cy/a, apOHTpaXXHOro cyna
10 Xao0e 0 TOM Xe IMpeAMETe B 110 TEM XKe OCHOBaHUAM; '

6) mozgava >XajoOkl JTULIOM, ITOJTHOMOYHS KOTOPOTO HE MOATBEPIKACHEI B IIOPAIKE,
YCTaHOBJIEHHOM 3aKOHOJaTeabcTBoM Poccuiickoit enepariy;

B) HajldYHe PelleHHd Mo XKanobe, NPHHATOrO paHee B OTHOLICHHH TOTO Ke

3aSBHUTENS H 10 TOMY XK€ IPEAMETY JKaloOBL. ‘
5.11. TocynapcTBeHHOE 00pa30BaTeIbHOE YUPEKACHHE OCTABJIACT xanoly 6e3

OTBETa B CIICAYIOIHX CIIydasx:

a) HaIMUKE B Kanobe HEleH3YPHEIX MO0 OCKOPOHTENBHEIX BHIpQXEHHH, yrpo3
’KM3HH, 370POBBIO M HIMYIIECTBY JO/DKHOCTHOTO JIMIIA, & TAlOKE "WICHOB €0 CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH HPOYHTATH KaKyro-Tu60 4acTh TEKCTa XXaloGHl,
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¢daMHIIO, MMs, OTYECTBO (NpH HAIMYAH) M (WIM) IOYTOBBIH ajpec 3ajgBHTENS,
yKa3aHHBI€ B Xainobe.

5.12. B ciy4ae ycTaHOBJIEHHA B XONE HIH IO pe3ylbTaTaM pPacCMOTPEHHS
*XaJI00BI IPH3HAKOB COCTaBa aAMHHHCTPATHBHOI'O NPaBOHAPYIIEHHS HIIH IIPECTYIUICHUS
HOJDKHOCTHOE IMIIO, HaJleJIeHHOE IIOJHOMOYMAMH [0 PacCMOTPEHMIO Xajol,
He3aMeIUTENIbHO HAlpaBJIsIeT HMEIOIHEC] MaTepHaJIbl B OpraHbl MPOKYPATYpPHI..

5.13. OtBeT Mo pe3yjibTaTaM PacCMOTPEHHUS XKaJloObl HANpaBJIAECTCS 3asBHUTEINO
He No3/[Hee JHA, CIIeLYIOIIETO 3a JHEM IPHHSATHS pellieHUs, B MHCEMEHHOMH dopMme.

B oTBeTe 10 pe3yJIbTaTaM pacCMOTPEHH XKaJl0Ob! YKa3hIBalOTC:

a) Ha¥MMEHOBaHME TOCYNApCTBEHHOr0  0Opa3soBaTENBHOTO  yYpeXKAeHHd,
JOIDKHOCTh, (GaMHIMs, HMs, OT4ecTBO (IPH HAIWYHMH) €ro JOJDKHOCTHOrO JIMIA,

crieruaaucTa NpUHABIICIO PCIICHHUC IO )K3JIO6C;
6) HOMEp, JaTa, MECTO IPHHATHA PEILUICHUA, BKIIIOYasd CBEACHHA O JODKHOCTHOM

JIALE, CELHAIKNCTE pellleHue WM AeiicTue (Ge3neiicTBre) KOTOPOro obkayercs,

B) aMuiIMs, UMs, OTIECTBO (IPH HAIUYHH) HIIM HAUMEHOBaHHE 3asBUTEILA,

I') OCHOBAHHMA JUIA IIPUHATHSA PEILIEHHs TI0 JKanobe;

J) IPHHATOE M0 Xanobe pelenne;

€) B cilydae, eciM >xajoba Ipu3HaHa OOOCHOBAHHOM, - CPOKH YCTpPaHEHHS
BLIABIIEHHBIX HApYIIEHWH, B TOM 4YHCIE CPOK IPEAOCTaBICHHA pe3yibTaTa
rocyIapCTBEHHOM YCIIyTH;

) CBEJICHHA O HOpsIKe o6 KanoBaHEHs IPHHSATOrO IO Xajiobe penIeHus.

OrBeT 10  pe3yibTaTaM  pacCMOTPEHHA  KaJjoObl  TOAMHCHIBAETCA
YIIOJTHOMOYEHHEIM Ha pacCMOTpEeHHE JXKaJIo0B! OIDKHOCTHBIM JIMIIOM I'OCYJapCTBEHHOTO
00pa30BaTeIFHOT0 YIpEXKACHHUS.

o xenaHuMIO 3asABHTENA OTBET IO pe3yJIbTaTaM paCCMOTpeHm XKaJoOBl MOXeET
OBITH TpEeACTaBlIeH He IO3fHee AHs, CIEAYIONEro 3a JHEM NPUHATUA pPELICHHUS, B
¢opMe  DIEKTPOHHOTO  JOKYMEHTa, IIOJNMCAaHHOIO  3JIEKTPOHHOH  ITOANHCHIO
YIOJTHOMOYEHHOTO Ha PacCMOTPEHHe Kalo6Hl JOKHOCTHOTO JHIA TOCYNapCTBEHHOTO
00pa30BaTelibHOTO YyYpeXIeHus, BUJ KOTOPOH YCTAaHOBIEH 3aKOHOJATENHCTBOM
Poccuiickoit @enepanym.

5.14. PemieHue mo pesynbTaTaM pPacCMOTPEHHS JKaloObl 3asBHTENb BIPABE
06xxanoBaTh B CyAeGHOM ITOpSJIKE.

5.15. MndopmupoBanye 3asBUTENEH 0 MOPSAKE MIOAAYH U PACCMOTPEHHS XKAIOObI
OCYLIECTBIAETCA IOCYAapCTBEHHBIM 00pa30BaTENbHBIM YUYPEXXACHHEM MOCPENCTBOM
pasMemeHnss MHQOpMalMM Ha CTEHAaX B MeCTe NpPEeNOCTaBIEHHS IOCyJapCTBEHHOM
YCIyr#, Ha OQHUHMaNLHOM caiite . B ceTn HurepHer, Ha Exusom ' nopraie
rOCYyHapCTBEHHBIX ¥ MyHHIUNANbHBIX YCIyT (QyHKLuIT).

]
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V. Jlocyne6Hblit (BHECYACOHEII) IOPANOK 06KanoOBaHKsA PEICHHHA U ASHCTBHA |

(6e3medCTBISA) YIpEXKAEHHA, IPEAOCTABIAIOMErO FOCYyAapCTBEHHYIO YCIIYTY, & TaKkxkKe
IOJDKHOCTHBIX JIHI], CIIEIUATICTOB YIpeXICHUSA

5.1. 3asBuTens HWMeeT OpaBo Ha obxanoBanue neiicteuil (GesmeiicTBus) H
pelIeHHtii, OCYLIECTBIAEMBIX (IPHHATEIX) B XOZA€ NpPEeOCTABICHHUs roCyJapCTBEHHOM

YCIIyTH, B JloCyeGHOM (BHECYAeGHOM) HOpsIKe IyTeM OGpallleHHs HEMOCPEACTBEHHO K

PYKOBOIHWTEIIO YUYPEXKACHHS, B KOTOPOM €My OKa3hIBaeTCA yCiIyra, a TakkKe B
JlenapTaMeHT. '

5.2. B mocyneGHoM (BHecyneOHOM) IOpsAKe 3asBHTEID MOXeT 00XaloBaTh
pemenus, aeiicTeus (besnelicTre):

- CIyXaIlldX TOCYJapCTBEHHOTO O0pa3s0BaTENBHOIO YIPEXICHHS - HUPEKTOPY
rocyiapCTBEHHOr0 00pa30BaTENLHOIO YUpEeKACHHU; .

- JHpEXTOpa TOCYJapCTBEHHOTO OOpa30BaTENBHOTO YUPEXAEHHI H  €ro
3aMecTHTeNeH - qupekTopy JlemapraMeHTa.

*5.3. 3asgBHTENL MOXKET OOpaTuThCA C Xanobod B TOM 4HCIEe B CIEAYHOLIHX
cIydasx: | :
a) HapylleHWe CpOKa PErdCTpallid 3alpoca 3asiBHTENd O IpeJioCTaBICHHH
rOCyHapCTBEHHOH yCIIyTH, :

6) HapyIIEHHE CPOKa MPEIOCTaBIeHIA TOCY IapCTBEHHON YCITyTH;

B) TpeGoBaHue MpeJCTaBICHHS 3aIBUTENIEM NOKYMEHTOB, HE IPEIYCMOTPEHHBIX
HOPMATHBHBLIMH IIpaBOBBIMH akTaMH Poccuiickod @epepanun, HOPMATHBHBIMH
NpaBOBEIMA aKTaMM Brnagumupckoit oGnacte mis rrpezxocmBneHm rOCYyAapCTBEHHOM
YCIYTH;

) OoTKa3 B IIpHeMe JOKYMEHTOB, IpeJCTaBlIeHHe KOTOPHIX IPEAyCMOTPEHO
HOPMATHBHEIMH IIPaBOBEIMH  aKTaMH Poccuiickoit ®Denepanum, HOPMATHBHEIMHA
IIPaBOBHIMM aKTaMH BiaguMHpCKoii 06nacT# A1 NpeAOCTaBIeHHs] OCYAapCTBEHHOMN
YCIIyTH;

1) OTKa3 B npenocTaBJIemm rOCYHAApCTBEHHOM ycnym €CJIH OCHOBaHMs OTKa3a
He NpPeXyCMOTPEHEL denepalbHBIMH 3aKOHAMH W NMPUHATEIMH B COOTBETCTBHH C HHMH
MHBIMH HOPMAaTHBHEIMM [PaBOBBIMH aKTaMH Poccniickoit Pemepanyy, HOpMaTHBHEIMHA
IIpaBOBEIME aKTaMu Bnanumupckoit oGnacty;

e) TpeGoBaHHE BHECEHHs 3asBHTENEM IPH NPENOCTAaBICHAH IOCYHapCTBEHHOM
YCIIyTH IUTATHI, He IIPeAyCMOTPEHHOH HOPMAaTHBHEIMM IIpaBOBBIMK akTamu Poccuiickoi
denepaiyy, HOpPMaTHBHBIMH IIPABOBEIMH aKTaMH Buagumupckoit 061acTH; '

) OTKa3 YUpEXIEHH:,ero NOJDKHOCTHBIX JIHII, CHEIHMATMCTOB B HCIPaBICHAN
JIOMIIEHHBIX OMNE€YaTOK M OMHOOK. B BBIJAHHEIX B PE3yJIbTare NPeIOCTaBICHHS
roCyIapCTBEHHOH YCITyTH JOKYMEHTax nu60 HapyIeHHe YCTRHOBIEHHOTO CPOKa TaKuX
HCIIpaBIICHHH.
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5.4. Xano6a nmoxaeTcs B MACEMEHHOH GOopMe, B TOM YHCJIC NPH JIHTHOM IIpHEME

3agBHTEIS, WIH B DJIEKTPOHHOM BHJE.
XKanoba mowxHa COAEPXKATh: - :
a) HAaNMEHOBaHHME OpraHa, IpPEeJOCTABIMIOIEro TrOCYapCTBEHHYIO YCIyry,
JOJDKHOCTHOTO JIHIIA OpraHa, MpeJOCTABIAIONIEr0 TOCYAapCTBEHHYIO YCIYTY, 60
TOCYapCTBEHHOTO TPaXIAHCKOrO CIYXAINEro, PeIleHHs M HeHCTBHA (6e3neiicTBue)

KOTOPHIX 00KaIyIOTCS; :
6) dbammnmio, UMs, OT4ecTBO (NPH HANHYMH), CBEJCHHA O MECTE XHTCILCTBA

3asBATENS - (PU3MIECKOro JHIA MO0 HaMMEHOBaHKe, CBE/ICHHA O MECTe HAXOXICHHA
3agBHTENs - IOPHAMUECKOTO JIMIA, a Takke HoMmep (HOMepa) KOHTAKTHOIO tenedoHa,
anpec (ampeca) 3JIEKTPOHHOM MOYTH! (IPH HATHYMM) U IOYTOBBIH 21pEC, IO KOTOPHIM
IOJDKEH OBITH HANpaBJieH OTBET 3aJBUTEIIIO;

B) cBeneHus o0 oOOXalyeMbIX PpeNICHHAX U peiictBuax  (Oe3neiicTBuH)
VUpesxIeHnsA, NpelOCTABIMIOMEro TrOCyJAapCTBEHHYIO —yCuyry, a Takke ero

JOJPKHOCTHBIX JINL, CIICIIAATUCTOB,
I‘) JOBOIBI, HA OCHOBaHHHM KOTOPBIX 3asBHTEJIb HE COrJIaCceH C PEIICHHEM H

metictBueM (GesgelicTBEEM) YyUpEXIeHMs, MPeJOCTAaBISAIOIIEro rocyAapCTBEHHYIO
yCIyry, a TakkKe ero MOJDKHOCTHBIX JIHII, CHELHAIHMCTOB. 3asgBHTENIEM MOIYT OBITH
TIpeCTaBIeHbl JOKyMEHTHl (IpH HAIMYHMH), OATBEPXKIAOIIKE NOBOABI 3aABHTCILI,
100 MX KOIIHH.

5.5. B ciyuae, ecnu xano6a MojiaeTcsl Yepe3 MPEACTaBUTENA 3aiABUTE]L, TAKXKE
Tpe/ICTABNAETC JAOKYMEHT, NOATBEpXAAlONMA TIOMHOMOIHA Ha OCYyIIECCTBIECHHE
medicTBHII OT HMeHHM 3asBuTeNd. B KkadecTBe MOKYMCHTa, OATBEPKAAIOIIETO
IOMHOMOYMS Ha OCYUIECTBICHHE JEHCTBMA OT HMEHH 3asBUTCILI, MOXET OBITH

TpeJICTaBIEHA. . ,
a) oopmIIeHHAs B COOTBETCTBHY C 3aKOHOJATEIECTBOM Poccuiickoii @enepanya

IOBEpEHHOCTB (/11 GU3MIECKAX JHULL); :

6) oopMIIeHHas B COOTBETCTBHH C 3aKOHOAATEIECTBOM Poccuiickoii Penepanun
OBEDEHHOCTh, 3aBEpeHHAs IEYaTHIO 3ajdBHTENS H MOJNMCAHHAS PYKOBOAHMTEICM
3aABUTENA WIH YIOIHOMOYEHHBIM 3THM PYKOBOJMTEJIEM JIMIOM (mns ropHAUYECKHX
) |

B) KOIIMA pEleHHsi O Ha3HAYCHHH WK 00 H30paHHH nubo npukasza 0 Ha3HAYCHHH
(pu3EIECKOro JHIA Ha JOJDKHOCTh, B COOTBETCTBAH C KOTOPEIM TaK0e ¢uzHIecKoe IO
o61azaeT PaBoOM JeHCTBOBATH OT HMEHH 3ajSBHTEIs 6€3 IOBEPEHHOCTH.

5.6. IlpueM xano6 B NHCHMEHHOH (opme OCYMECTBIACTCA yHPEHACHUCM,
IPeOCTABIAIONIMM FOCYIAPCTBEHHYIO YCIYTY, a Taloke ero JODKHOCTHBIMH JIMIAMH,
CHELUATACTAME B MeCTe NpeJOCTaBlIeHHd IOCyHapCTBEHHOH yCIyrH (8 Mecte, T
3asBHTENh MOJABAN 3alpoC HA TONy4eHHEe TOCYAapCTBEHHOH YCTyrH, HapymICHHE
TOpSIKa KOTOPOH ofkamyercsi, MO0 B MECTE, ITAe 3ajdBHICIIEM MOMyHCH pe3yJibTaT

yKa3aHHO# roCyapCTBEHHOH yCIyri).
Bpems mpHema anol JOIDKHO COBNAjaTh CO BPEMEHEM IPEOCTABICHHA

roCyJapCTBEHHEBIX YCIYT. .
Kanoba B mucEMeHHOH dopMe MoxKeT OBITh Takoke HallpaBleHa [0 No9Te.
B ciysae mofa4d JKauoOs OpH JHIHOM IIPHEME 3ajiBATENb HpeacTaBIsAeT

JOKYMEHT, y,I[OCTOBepﬂIOII[I/Iﬁ ero JMYHOCTh B COOTBETCTBHM C 3aKOHOAATCIIBCTBOM




Poccuiickoii ®enepanuu. .

TTpu nofave xanoGsl B 2IEKTPOHHOM BHJIE IOKYMEHTEL, yKa3aHHbIC B I[yHKTE 5.5-
Hacrosmero PermameHta, MoryT OHITb TpEACTABIEHBl B (QopMe 3JNEKTPOHHBIX
JOKYMEHTOB, HOJNHCAHHBIX 3JEKTPOHHOH MNOIIKCHIO, BHI KOTOpO#i IpeayCMOTpeH
3akoHonaTeNbcTBOM Poccuiickoii ®eaepalui, IpH 3TOM AOKYMCHT, yAOCTOBEPIOMIN I
JAYHOCTD 3asABHUTEN, HE TpebyeTcs.

5.7. Hano6a MOIEXKUT PETHCTPALIAY He MO3AHEE CIEAYIOmero pabodero JHs €o
mus ee noctywienns. Xano6a paccMaTpuBaeTcs B Te4eHHe 15 paGouux JHEN CO JHA ee
perHuCTpalyy, eciii 6ojiee KOpOTKHe CPOKH PacCMOTPEHHS XKaJIOOEI HEe YCTaHOBJICHBI
roCyapCTBEHHBIM 0OPa30BaTEIbHBIM YIPEKACHHEM. ‘

B cnyyae o00xajoBaHMA OTKa3a TIOCYyJapCTBEHHOIO obpa3oBaTeIbHOIo
yupexxaeHus1, €ro MOJDKHOCTHOIO JHia, CHelMalncTa B TpHEME JOKYMEHTOB Y
sasBUTeNs NGO B WCIpABICHHH JOMyIIEHHBIX ONEYaTOK M OWMGOK HIM B CIydae
06>KaNoBaHMsl 3asgBUTENEM HapylIeHHs YCTAHOBJICHHOIO Cpoka TaKHMX HCTPaBICHUH,
xan06a paccMaTpUBAETCs B TeUeHHe 5 pabouuX JHEH CO JHs €€ perucTpaluy.

OcHOBAHHUS I IPHOCTAHOBJIEHHS PACCMOTPEHHS XKAIOOE! OTCYTCTBYIOT.

5.8. 3asBuTeNh HMeeT IIPaBO Ha MOMyueHHE HMHpOpMalHH H JOKYMEHTOB,
HeOoGXOMIMEIX /IS OGOCHOBAHHS M PACCMOTPEHHS XKaJIOOHI:

5.9. ITo pe3ybTaTaM pacCMOTPEHHS XaJOOBI FOCY1apCTBEHHOE o0pa3oBaTeabHOE
yupexieHHe IPMHAMAET OJHO U3 CISAYIOIIHX pelIeHHI:

1) ynosneTBoOpseT xanoly, B TOM YUCIIE B ¢opMe OTMEHEI IPUHATOTO PEINECHUA,
MICTIPAaBIICHHs JONYLICHHBIX OMNEYaTOK H ommbOK B BHAAHHBEIX B pe3yJIbTaTe
IpE/IOCTABIIEHAs TOCY/IapCTBEHHOH YCIyrd JNOKYMEHTaX, BO3Bpara 3aSBUTEIIIO
' leHeXHBIX CpEJCTB, B3MMaHHe KOTOPHIX He IpPEJyCMOTPEHO HOPMATHBHBEIMH
npaBoBEIMH akTamH Poccuiickoit Deepaluy, HOPMATHBHLIMH IPaBOBEIMM aKTaMH
BuiamuMupcKoii 0611acTH, a Takke B HHBIX (popMax; ‘

2) OTKa3HIBaeT B y/(OBIECTBOPEHHH a0kl

IIpy yaOBIETBOPEHHH XaJl00BI rOCYIapCTBEHHOE oOpa3oBaTelbHOEe YIpPEeXACHHE
IPUHAMAET MCYEPIEBAIOIIHe MEPEI 0 YCTPaHEHHMIO BBUIBICHHBIX HapylIeHHH, B TOM
yHCJie 1O BHUIAYE 3asBHTENIO PE3yJBTaTa roCyIapCTBEHHOH YCIYTH, HE TO3AHES 5
paGoumx fHed €O [HA MPHHATHA PpEIIeHHd, CCIH HHOC He YCTaHOBJICHO
zakoHomaTenscTBoM Poccuiickoil @enepanyn. :

5.10. TocymapcTBeHHOe 00pa3oBaTeIbHOE  YHUPEXACHHC OTKa3blBaeT B
YIOBNETBOPEHHH Xal00b! B CISAYIOIMEX CITyasX: -

a) HaJM4YKe BCTYNMBINETO B 3aKOHHYIO CHITy PCIICHHA Cyaa, apOUTpaXKXHOrO CyAa
10 xajobe 0 TOM e MpeaMeTe U 10 TeM K€ OCHOBAHHUAM,

‘ 6) nojia4a KanoGHI JIHIIOM, IOTHOMOYHA KOTOPOTO HE TOATBEPAICHEL B IIOpAAKE,
yCTaHOBJIICHHOM 3aKOHO/ATENIECTBOM Poccuiickoii Penepanuy;
B) HalM4We PeICHHsA IO jkanobe, NPHHATOro paHee B OTHOILIEHUH TOIO e

3asBUTENIS ¥ [0 TOMY XK€ IIPEMETY JKaobbI.
5.11. TocynapcTBeHHOE 00pa3sOBaTeNbHOE YIPEHACHUC ocraBisieT xanoby 6e3

OTBETA B CIIEAYIOMHX CIyJasx:
a) Hanmu4y¥e B XKanode HeleH3yPHBIX 760 OCKOPOHTENBLHBIX BEIPAKECHAH, YTPO3

’KH3HH, 30POBBIO H MMYIIECTBY JOJDKHOCTHOTO JIHIIA, 3 TAIOKE 1WICHOB €ro ceMbl;
6) OTCYyTCTBHE BO3MOXHOCTH HpOYMTAaTh KaKyro-Ti60 4acTh TEKCTa KAJIOOHI,
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damummo, uMs, ordecTBO (NpH HAIWMIMH) M (WIM) [OYTOBHIM anpec 3asdBHTEIN,

yKa3aHHEIE B Jxajobe.
5.12. B cinydae yCTaHOBIIEHHS B XOJ€ HJIH IIO pe3yJibTaTaM pacCMOTPCHHA

XaI00kI MPHU3HAKOB COCTaBa aMUHUCTPAaTHBHOI'O IIPaBOHAPYINEHUS WIIH NPECTYILICHUA
HOJDKHOCTHOE JIHLO, HaJeleHHOe MOJHOMOYHSMH [0 PacCMOTPEHMIO XKajob,
He3aMeIIHTEIBHO HalpaBisgeT HMEIOIIHecs MaTEpUalIbl B OPTraHbl IPOKYpPaTyphl.

5.13. OtBeT MO pe3ybTaTaM PacCMOTPEHHA KaJloOBl HANpPAaBIAETCS 3asBUTENIO
He TO3/HEE JHA, CIEAYIOMIETO 3a JHEM IIPUHATHS pelieHus, B INCEMEHHOH ¢opMme.

B oTBere 0 pe3yNbTaTaM PacCMOTPEHHMS XKaJIOGH! yKa3bIBAIOTCS:’ |

a) HaMMEHOBaHHE TOCYJapCTBEHHOIO 06pa3oBaTeNbHOTO  yUPEXAEHHS,
JOJDKHOCTb, ()aMUIMs, WMs, OT4ecTBO (IpH HAJIMYHH) €ro JODKHOCTHOTO JIMIIA,

cliearMcTa MpUHABLICTO PEIICHHUE 110 >Ka1106e;
6) HOMeEp, JaTa, MECTO NMPUHATHA PCIICHUS, BKIIOYasd CBCACHHA O JOJIKHOCTHOM

JALE, CHELUATINCTE PEIICHHE WK JelicTBre (Oe3neficTBHE) KOTOPOro ofxayeTcs;

B) aMmiIuA, UM, OTIECTBO (NIPH HAMYHH) WK HAUMEHOBaHUE 3asBUTEILT;

I') OCHOBaHHsl sl IPUHSTAS PEIeH s 110 kano6e;

1) IPUHATOE 110 XKajlobe pellcHHe;

€) B cioy4ae, ecid Xxamroba npu3HaHa OOOCHOBAaHHOH, - CPOKH yCTpaHECHHA

BEIBIEHHBIX HapylOIeHHH, B TOM 4YHCI€ CpOK MpEJOCTaBICHHA pe3ynbTara
rocyJapCTBEHHOH yCIIyIH;

) CBeJIEHHA O TOpsaKe 00XKanoBaHHs TIIPHHATOTO 110 XKanobe pemelmx

OTBer IO  pe3yibTaTaM  pacCMOTpEHHA  XaloOB  IOANHCHIBACTCA
YIIOJTHOMOYEHHBIM Ha pacCMOTpPEHHE JKano0k! JOJDKHOCTHBIM JIMIIOM FOCYIapCTBEHHOTO
00pa30BaTeNbHOTO YIPEKACHU.

Ilo >xenaHMIO 3asABMTENA OTBET IO pe3yNbTaTaM PacCMOTPEHHA XKajto0bI MOXKET
OBITH NpPEJCTAaBIEH He IO3[[Hee MHs, CIEAYIONIEro 3a JHEM INpPHHATHA pEeIlCHMs, B
dopMe  JNEKTPOHHOrO  JOKYMEHTa, NOJMNHCAHHOrO JJEKTPOHHOH  IOJMHCHIO
YIIOJIHOMOYEHHOTO Ha PacCMOTpeHHe kajJo0bl TOJDKHOCTHOIO JIHIA IOCYHAaPCTBEHHOTO
00pa3oBaTeNbHOTO YUPEXJEHUd, BHA KOTOPOH YCTaHOBIEH 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu. ' :

5.14. PemreHHe II0 pe3ylbTaTaM pPAacCMOTPEHHS »KanmoObl 3asBHUTENb BIPaBe
00kanoBaTh B CyZIeOHOM IOpPsIKe.

5.15. UndopMupoBaHie 3asBUTENEH O MOPAIKE NOJAaYH U PACCMOTPEHHS JKaJl00b!
OCYHIECTBIIETCA TIOCYJAapCTBEHHBIM 00pa30BaTeNIbHBIM YYPEXKIECHHEM IOCPEICTBOM
pasMeleHns HMH(QOpPMalMH¥ Ha CTEHAaX B MECTe€ IPEAOCTaBIEHHSI TOCyJapCTBEHHOH
ycnyrd, Ha odunmameHOM caiite B cern HHtepner, Ha Eaunom noprane
r'OCyJApCTBEHHBIX H MyHHUIMIAIBHBIX YCIyT (pyHKIMIA). ' ‘
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V. JocyneOHbIit (BHECYNeOHEI) MOpAIOK 00KaIOBaHHUS pellleHHH U AeicTBHi
(Ge3meiicTBUA) YIpEXKASHU, IPEAOCTABIMIONIETO rOCY AaPCTBEHHYIO YCIYTY, a TAKXKe
JOJDKHOCTHBIX JIHII, CHELHAIMCTOB YIpeKICHHS

5.1. 3asBuTeNsr HMMeeT NpaBo Ha obxanopaHwe jeiicTmii (GesmeiicTsus) u
pelleHnH, OCYINEeCTBIAEMbIX (TIPHHATHIX) B XOJle NMPENOCTABICHHA IOCYJapCTBEHHOM
yCIIyTH, B JOCYAeOHOM (BHECYAeOHOM) MOpsAKe ITyTeM oOpaleHHs] HeNOCPEACTBEHHO K
PYKOBOOUTEMIO YYPEXAEHHA, B KOTOPOM €My OKasbIBacTCAd YCIyra, a TaKKe B
JlemapraMeHT.

5.2. B nmocyne6HoM (BHecyneGHOM) IOpAJKE 3asBHTENL MOXET 00XKaloBaTh
pemenus, aeiictsus (6e3neiicTue):

- CHYallEX TOCYJapCTBEHHOTo 06pa30BaTeNbHOTO YYPEeXACHHS - zmpeKTopy
roCyAapCTBEHHOro 00pa30BaTeIbHOIO yIpeXKACHNU;

- JHpEeKTOpa IOCyAapCTBEHHOTO 06pa303aTem>Horo yUpexXJeHus U ero
3aMecTuTenell - nupekropy JlemapraMeHTa.

5.3. 3aaButens MoxeT OOpaTHUTBHCA C Xajoboif B TOM d4HClIEe B CIEAYIOLIUX
cIaydasx: |

a) HapylleHHe CpOKa perucTpaluy 3anpoca 3asBUTENS O MpPeJOCTaBIECHUH
rOCYAAapCTBEHHOU YCIyTH;

0) HapyIIeHHe CpoKa IPEeAOCTaBIEHU rOCYAapCTBEHHOM YCIIyTH;

B) TpeOOBaHME NpEACTaBICHUSA 3adBHTENEM JOKYMEHTOB, HE IIPEXyCMOTPEHHBIX
HOPMAaTMBHEIMM IIpaBOBBIMM axkTamH Poccuiickoii ®enepaluy, HOPMATHBHBIMH
NpaBOBBIMH- akTaMH Bitajumupckoii o6nacTi A nmpefocTaBlieHHs rocyJapCTBEHHOMR
YCIIYTH; . |
I) OTKa3 B IpHEMe JOKYMEHTOB, HpC,I[CTaBJIeHHe KOTOPHIX MPeXyCMOTPEHO
HOPMaTMBHEIMH IIpaBOBEIMH axTamH Poccuiickoii ®enepanuu, HOpPMaTHBHBIMH
IpaBOBRIMH aKkTaMHu BiaauMupckoit o6lacTH IJi1 NpeAOCTaBIIEHHS TOCyJapCTBEHHOM
YCIIyTH; ‘

1) OTKa3 B IPeAOCTABIIEHNM I'OCYAapCTBEHHON YCIYTH, €CIIA OCHOBAHHS OTKa3a
He NpeayCMOTPEeHH! (eAepalbHBIMH 3aKOHAMH H NMPHHATHIMH B COOTBETCTBHH C HUMH
HMHBIMM HOPMAaTHBHBIMH IPaBOBEIMH akTaMH Poccuiickoii ®emepanun, HOpMAaTUBHEIMU
IIpaBOBBIMH akTaMu Bnagumupckoii obnacTy;

~ ¢) TpeGoBaHHE BHECEHHS 3asgBHTENIEM IIPH IPEJOCTABICHHH TIOCYyAapCTBEHHOH
YCIyTH ILIATHI, He HpeyCMOTPEHHON HOPMAaTHBHBIMU ITPaBOBEIMH akTaMH Poccuiickoi
denepaluy, HOPMATHBHEIMH NPAaBOBEIMHA aKTaMy Biagumupckoii obnacty;

XK) OTKa3 y4pEXICHHS,Ero JODKHOCTHBIX JIHI, CHEIMAIHCTOB B HCIPAaBICHHH
IOOIMYIIEHHBIX OICeYaTOK M OmHMOOK B BEAAHHBIX B pe3yjbTare INpeNOCTaBICHUA
rocyZJapCTBEHHOM yCIyTH JOKyMeHTax 160 HapyIlleHHe YCTaHOBJICHHOTO cpoxa TaK#X
HCTIpaBJICHHH.
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5.4. Xanoba nogaercs B MUCHMEHHOM (opMe, B TOM dHClIe PH JIATHOM IIpUEME
3asBUTENS, HIH B DJIEKTPOHHOM BHJEC.
' XKanoba momxHa conepKars: . .
a) HaWMEHOBAHWE OpraHa, NpEJOCTABIIONMIEr0 TIOCYJapCTBEHHYIO YCIyTY,
JIOJDKHOCTHOTO JIALIA OpraHa, NPefOCTaBIAIONIEr0 rOCYyAapCTBEHHYIO YCIYTY, 60
TrOCYapCTBEHHOTO TPaXKHAHCKOrO CIYXAINero, PeIeHHd U JeHCTBHA (6e3peiicTBHE)

KOTOPBIX 00XKaIyIoTCs; ,
6) dhaMHIHIO, MMs, OTYECTBO (IPH HANWYHMH), CBEJCHHSI O MECTe XHTCILCTBA

3asBUTEN - (PU3MIECKOTO JIHLA TH60 HaNMEHOBAHHE, CBEACHUA O MeCTe HaXOXXACHHS
3agBUTENS - IOPHAMUECKOTO JIHLQ, a Takke HoMep (HOMepa) KOHTaKTHOTO tenedoHa,
azpec (ampeca) 3NMEKTPOHHOM MOYTH (NPH HAIAYHM) H [IOYTOBKIN ajpec, N0 KOTOPHIM
J0JDKeH OBITh HalpaBlieH OTBET 3asBHTEIIO;

B) cBemeHus 00 oOGXalyeMbIX pEINEHHAX H neiictBusix  (GespmeiicTBHR)
yupeXJeHHs, INPeJOCTABIIOMEr0 rOCYAapCTBEHHYI0 —YCIyTy, a TaKke ero
JIOJDKHOCTHEIX JIHL, CIICI{HAIMCTOB; - :

r) [I0BOAEI, HAa OCHOBAHMH KOTODHIX 3asBHTENb He COITIaceH C peIICHHEM H
neitctBueM (Ge3meiicTBHEM) YUYPEXAEHUS, IPEROCTABIIIOUICIO rocyIapCTBEHHYIO
yCIIyTy, a TalkoKe €ro MOJDKHOCTHBIX JIMIL, CIIELUANIMCTOB. 3asBUTEIeM MOTYT OBITH
 IpeACTaBlieHbl IOKYMEHTHI (pH HaNHYMH), TOATBEPXKAAIONIHE NOBOIBL 3aj4BUTCI,
100 X KOMUH. i :

5.5. B cmydae, eci kajioba mofaeTcs uepe3 NPENCTABUTENA 3aABUTEILA, TaKKe
npejcTaBNseTcs IOOKYMEHT, INONTBEp)XHAIOLMA TMONHOMOIMA Ha OCYILECTBIICHHE
neficTBUH - OT HMEHHM 3asBUTeNsd. B KadecTBe JOKYMCHTa, MOJTBEPKIAAIOIIETO
ITONHOMOYMS Ha OCyIIEeCTBJIeHHe neliCTBMA OT HMEHH 3ajABUTCI, MOXET OBITH

Hpe/ICTaBJIcHA: : .
a) oopMiIeHHas B COOTBETCTBHH C 3aKOHOJATENIECTBOM Poccuiickoii @enepanuu

JOBEPEHHOCTH (s PU3MYECKHUX JIHLL);
_ 6) oopMIIEHHAd B COOTBETCTBUH C 38KOHOAATENBCTBOM Poccuiickoit ®enepanui
JOBEPEHHOCTh, 3aBepeHHas IeYaThio 3ajdBUTENA M IOAIHUCAHHAS PYKOBOJHTEIIEM
 3asBATENA HIM YNOTHOMOYEHHBIM 3THM PYKOBOJHTEIEM JHIOM (nnst IOpUAMIECKAX
mn);, | |
B) KONHS pELIeHHs O Ha3HAYCHHH Wi 00 n36panny 160 NpHKa3a 0 Ha3HAYCHHH
(DM3MYECKOT0 JTHIA HA IOJDKHOCTH, B COOTBETCTBHH C KOTOPEIM TaKoe ¢u3EIecKOe JHLO
061a/aeT IPaBOM JIeHCTBOBATH OT HMEHH 3asBUTENA 6e3 IOBEPEHHOCTH.
A 5.6. Ilpuem xano6 B muChMeHHOH (opMe OCYNIECTBIACTCA YUPERKJCHHCM,
MpeOCTAB/ISIOIMM TOCYXapCTBEHHYIO yCIyTY, 2 TaKKe €ro HOJDKHOCTHBIMH JIMLIaMH,
ClIeLHATMCTAME B MecTe MpeJOCTABJIEHHA TOCYAapCTBEHHOH yCIyTH (B MecTe, rAe
3agBHTeNb IMOJABAT 3alpOC HA MONydeHHE TOCYAAapCTBEHHOH yCIYrH, HapyIICHHC
TOpA/IKA KOTOPO# o0xairyercd, 760 B MecTe, Iie 3ajdBHTENIEM IIONYYCH pe3yibTar
yKa3aHHO# roCy1apCTBeHHOH YCIIyTH). .
Bpems mnpueMa ano6 JODKHO COBHajaTh CO BPEMEHEM HpenoCTaBICHHSA
roCy/IapCTBEHHBIX YCIYT.
" YKanoba B MACEMEHHOM (opMe MOXKeT GHITh Taloke HaNpasieHa Mo No4Te.
B cioyuae mojadM KanoOl Mp JHYHOM MpHEME 3aiBUTCIb IpeACTaBIsAeT
IOKYMEHT, yAOCTOBEpSIOIIMA ero JHIHOCTh B COOTBETCTBHH C 3aKOHOJATEIECTBOM
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Poccuiickoiit deneparnud. _

IIpu nofade XKanoGk! B 3NEKTPOHHOM BU/IE IOKYMEHTBL, YKa3aHHBIC B IyHKTC 5.5
HacTosmero PernaMenta, MoryT OBITh TNpEACTaBICHH B (GopMe 3JIEKTPOHHBIX
JIOKYMEHTOB, NOANHCAHHEIX S3JICKTPOHHOH IOAMHCHIO, BHA KOTOPOii NpexyCMOTpEH
3aKoHOATENECTBOM Poccuiickoit deaepanuy, Npyd 3TOM AOKYyMEHT, yAOCTOBEPSIOMIHUA
JIMYHOCTD 3adBUTENS, HE TpeOyeTcs. : |

5.7. )anoba NOIEXUT PErkCTPAIME He NO3[Hee CIe/yIomero paboyero s co
nES ee ocTywlenns. Xanoba paccMaTpHBaeTCs B TedeHHe 15 pabounx AHEH cO JHA ee
perucTpalyt, eciiu Gojee KOPOTKHE CPOKH pacCMOTPCHMA XKaJIoOBl HEe YCTAaHOBJIEHEI
rocy1apcTBEeHHBIM 00pa30BaTeNbHBIM YIPEXKACHHCM.

B cnyyae o0OXanoBaHHA OTKa3a TIOCYAapCTBEHHOIO 00pazoBaTeILHOrO
ydpexJeHHd, ero NODKHOCTHOTO JIHIa, CIENHalHcTa B IPHEME JOKyMEHTOB Y
3agBHTENA JHOO B HCIPABICHUH JONMYLICHHBIX ONE€YaTOK H omu0OK WIH B Ciydae
00kaJl0BaHMs 3asBUTEJEM HapyIIeHHs YCTAHOBIEHHOro Cpoka TaKHX HCIIpaBJICHUH,
Xano6a paccMaTpUBAeTCs B TedeHHe 5 pabounx AHeH CO [HsA e perucTparyy.

OCHOBAHUS VISl IPHOCTAHOBJIEHHS PACCMOTPEHHS XaJIO0BI OTCYTCTBYIOT.

5.8. 3agBMTeNs MMeeT IpaBO Ha HolydeHHe MHGOpMAalMH U HOKYMEHTOB,
HEOOXOMMMBIX U1l 0GOCHOBAHHS M PACCMOTPEHHS KaJIOOBI:

5.9, o pe3ynbTaTaM PacCMOTPEHHS JKaJOOE! rOCY IApCTBEHHOE o0pa3zoBaTelbHOE
yupexaeHie IPUHAMAET OJHO U3 CIICTYIOIUX pETIeHHIA: ,

1) yroBnerBopsieT xanoGy, B TOM 9HCIE B dopMe OTMEHBI IPHHATOTO PeLICHH,
HCIpaBIeHAs JOIYLIEHHBIX ONEYaToK H omnbOK B BBJIAHHBIX B pe3yJbTaTe
IpeOCTABJIEHHs TOCY/IapCTBEHHOH yCIyrd JOKyMeHTaX, BO3BpaTa 3asiBUTEIIO
JEHEeXHBIX CPEACTB, B3UMaHHe KOTOPHIX HE INpPEIyCMOTPEHO HOPMATHBHBIMH
npaBoBEIMH aKkTamu Poccuiickoil ®epepali, HOPMAaTHBHEIMH MPaBOBBIMH aKTaMH
BraguMupcKoi 0GN1acTH, a TAloKe B HHBIX dbopmax; "

2) OTKa3hIBACT B YAOBJIETBOPCHHH KOOI

TIpu yIOBIETBOPEHHH Xal0OB TOCYIapCTBEHHOE o0pa3oBaTebHOE YIpEKACHHE
IPMHUMAET MCYEPIHIBAIOIIHAE MEPHI N0 YCTPAHEHUIO BBIABICHHEIX HapylleHuH, B TOM
yMclie 1O BhIJaYe 3aABHTENIO pe3yjbTara IOCyJapCTBEHHOH YCHyrH, He IMO3AHEC 5
paGoumx JHEH CO JHA TPHHATHA PpeICHHd, ecld HHOE HE YCTAaHOBJICHO
3aKOHOJaTeILCTBOM Poccuiickoit Denepanu.

5.10. TocymapcTBeHHOe 00pa3soBaTeNbHOE YYPEXINCHHE OTKA3bBacT B
yIOBIIETBOPEHHH XaI0GbI B CEAYIOIMX CITyJasX:

a) HaJIPY¥e BCTYIHBIIErO B 3aKOHHYIO CHITy peLlIeHHA Cy/a, apOUTpaXXHOro cyna
10 yxanobe 0 TOM ke MpeAMETE H IO TeM K€ OCHOBaHHAM;

6) noxada >kao65l JTHIIOM, IOTHOMOYHS KOTOpOro HE NOATBEPXACHHI B OPAJIKE,
YCTaHOBJICHHOM 32KOHOAATEIIECTBOM Poccuiickoii Deaepanuy;

B) HaIMYHe pelIeHHA IO XKajobe, MPHHATOro paHee B OTHOIICHMH TOTO xe

3asiBUTEINS U TI0 TOMY € IPEIMETY JKanoOBl. |
5.11. TocynapcTBeHHOE 00pa30BaTeNbHOE YIPEKACHHE OCTABIACT xanoly Ge3s

OTBETa B CIAEAYIOMHUX CIydasx:
a) HapIHe B XKanobe HEeNeH3yPHBIX 60 OCKOpPOUTENBHEIX BEIPAKEHHH, Yrpo3
JKW3HH, 30POBBI0 B MMYINECTBY AOJUKHOCTHOIO JIHIIA, & TAKKE WICHOB €10 CeMbH,

6) OTCYTCTBHE BO3MOXHOCTH HpOIHMTATh KaKyio-11b6o 9acTh TEKCTa XKaJo0k1,
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GaMuIHMIO, ¥Ms, OTYeCTBO (pH HAMH4WH) M (WIH) IOYTOBBIM ajpec 3asBHTEIN,

yKa3aHHBIE B Jxanobe. ‘
5.12. B ciydae ycTaHOBJIEHHMS B XOJ€ HIIH IO pe3yJibTaTaM PpacCMOTPCHHA

’aJ00BI IPH3HAKOB COCTaBa aIMUHHCTPATHBHOI'O IIPaBOHAPYNIEHHs I NPECTYILICHAL
IOIDKHOCTHOE JIALIO, HAJENEeHHOE IIOJHOMOYMSMH JIO PacCMOTPEHHMIO Xajob,
He3aMeIMTEIHHO HalpaBigeT HMEIOIHecs MaTepHAITEl B OPraHbl IPOKYPaTyphL.

5.13. OtBer 1o pe3ynbTaTaM PacCMOTPEHHSA Xalo0bl HANpPABISETCS 3aIBHUTEIIO
He TI03/Hee JHA, CIEAYIOLIETo 3a JHEM IPHHATH pellleHus, B IHChMEHHOH gopme.

B oTBeTe 10 pe3yNbTaTaM PaCCMOTPEHHS XKaJOOBI YKa3EIBalOTCS

a) HauMCHOBaHWE TIOCYJapCTBEHHOro  00pa3oBaTeNbHOro  yUpexIeHHs,
JOIDKHOCTh, (aMWIHA, HuMs, OTYecTBO (IPM HAIMYHM) €ro JODKHOCTHOIO JIMLA,
CIIEIHAMCTA PHHABILETO PEeNIeHHE 110 JKaiobe;

0) HOMep, aTa, MEeCTO NMPUHATHS pelIeHHs, BKII0Yas CBEIEHHA O JOJDKHOCTHOM
JIHLle, CIEeNMAIKCTE PEIlICHHE WK AciicTue (Oe3zeiicTBrAe) KoTOpOro obxamyercs,

B) paMuKs, HMS, OTIECTBO (IPH HAJIMYKH) HJIH HAUMEHOBaHHUE 3asIBUTEILS,

I') OCHOBaHHs I NPHHATHS pelIeHHs 110 Xajiobe;

I) IpHHATOE N0 Xayobe penieHne;

€) B ciydae, eciu xanoba npu3Hana OOOCHOBAaHHOH, - CPOKH YCTpaHEHHS
BHIIBJIEHHEIX HapylleHWi, B TOM YHCIE€ CpPOK IPEAOCTaBIEHHA pe3ylbTara
rocyapCTBEHHOH YCIIyTH;

) CBeJIEHHA O MOpsiAKe 007KaIoBaHus IPHHATOrO MO JXauo0e peleHus.

OrBeT 1O  pe3yibTaTaM  pacCMOTpPEHHMs  XKaloOBl  IOANHMCHIBAETCA
YIIOTHOMOYEHHBIM Ha PAaCCMOTPEHHE Kano6kl JOIDKHOCTHBIM JIMIOM FOCy(apCTBEHHOIO
00pa3oBaTeNbHOTO YUPEXKIECHHS.

ITo >XeNaHMIO 3asBUTENIA OTBET IO PE3YJIHTATaAM PaCCMOTPEHMS XKaTOObl MOXET
OBITh TIpEJICTABJIEH He IO3JHee OHA, CIERYIOINEro 3a MHEM IPUHATHA PEIICHHsA, B
dopMe  SIEKTPOHHOTO JOKYyMEHTa, IOJNHCAHHOTO OJEKTPOHHOH  IOAIHCHIO
YIOJIHOMOYEHHOTO Ha pacCMOTpPeHHe XajoObl JODKHOCTHOTO JIHIA roCyJapCTBEHHOIO
00pa3oBaTeNbHOTO YUYpeXAEHHs, BHA KOTOpOH YCTaHOBIIEH 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

5.14. Pemenue mo pesyibTraTaM pacCMOTPEHHS >XanoObl 3asBHTENh BIIpPaBe
06XanoBaTh B CyZIeOHOM MOpSAJIKeE.

5.15. UadopMupoBaHue 3asBHUTENEH O MOPAAKE MOLAYH U PACCMOTPEHHS KAIOOHI
OCYLIECTBJIAETCA TOCYJapCTBEHHBEIM 00pa3oBaTeNbHBEIM YUpPEXAECHHEM IOCPEACTBOM
pasMmemeHds HHGOpMANMH Ha CTEHIAX B MecTe IPENOCTaBIE€HUSA I'OCYAapCTBEHHOM
ycayru, Ha odQuuManmsHOM caiite B cetm HurepHer, Ha EpguHom mopraine
roCyJapCTBEHHBIX M MYHHIIHTIANBHBIX YCITyT (QyHKIMH).

¥
{

= i
= A IPOTORGELER
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5. Hocyne6Herii (BHeCyaeGHEIH) MOpsIOK 06XANOBAHMS PEIIeHUH U AeHCTRHH
(6e3neticteun) JlemapraMenTa 06pa3oBaHusl, a TAKKe €ro JOJDKHOCTHBIX JIMII

5.1. 3asBuTens uMMeeT mpaBo Ha oOXKaioBaHWe JeHCTBHH (GesmedicTBHA) H
pellleHHH, OCYIIECTBIIEMEIX (IPHHATHIX) B XOA€ NPENOCTABICHHS IOCYAapCTBEHHOM
yciyrd, B focyne6HoM (BHecyneOHOM) mopsake myteM obpameHus B JlenapraMeHT
o6pa3oBanyd ¥ (WIM) B aMHHHECTpanuio BiaguMupckoii 061acTy. :

5.2. B pmocyne6HoM (BHecymeOGHOM) MOpSIKE 3ajiBHTENb MOXET 06)KaJIOBaTI>
pemenus, neiicteus (6esneiicTeue):

- AOIDKHOCTHEIX nHL [lemapramenta oGpasoBanus - mupexropy JlemaprameHTa
o6pa3oBaHHI;

- mupexropa [lenapramenTa o6pa3oBaHuA U ero 3amecrureneil - I'y6epraTopy
obnacTu.

5.3. 3asBuTenp MOXeT OOpaTHTBCA C XalnoGodl B TOM WHCIE B CIECAYIOIMX
CIIyJasx:

a) HapylleHWe CpOKa DPEerHCTpalliM 3alpoca 3asBHTENA O IpeOCTABICHHH
rOCyJapCTBEHHON yCIIyTH;

6) HapylIeHre CPOKa PENOCTaBIEHUs FOCY AAPCTBEHHO YCIyTH;

B) Tpe6OBaHUE MPENCTABICHHA 3asABUTENEM NOKYMEHTOB, He NPEXyCMOTPEHHBIX
HOpDMaTHBHBIMH IIPaBOBBIMH akTaMH Poccuiickoii ®enepauun, HOPMAaTHBHEIMH
IPaBOBBIMH aKTaMH BiiafiuMHpcKo# o6JIacTH UL NpPEeJOCTABIEHHS TOCYAapCTBEHHOM
yCIyry;

I) OTKa3 B MNpHEMe JOKYMEHTOB, IPEJCTaBICHHE KOTOPHIX IPELYCMOTPEHO
HOpDMaTHBHBIMH IIpaBOBHIMH akTaMH Poccuiickoii ®enepauyuu, HOPMaTHBHEIMH
IIpaBOBBIMU aKTaMH BiaJuMHpcKko# obnacTH I NpeJoCTaBleHHs I'OCYAapCTBEHHOM
yCIyTH; .

1) OTKa3 B NPEJOCTaBICHUM I'OCYAApCTBEHHOM YCIYTH, €Clli OCHOBaHMA OTKa3a
HE MPeXyCMOTPEHHI (peiepaJbHBIMA 3aKOHAMM M IPHUHSTHIMHM B COOTBETCTBHM C HAMH
UHBIMHM HOPMaTHBHBEIMH NPaBOBEIMM akTaMH Poccuiickoii ®enepanyuy, HOpMAaTHBHEIMH
IIpaBOBEIMM akTaMH Biaaumupckoit o6nacru;

€) TpeboBaHME BHECCHHS 3asgBHTENEM IPH NPEAOCTABICHHH IOCYAapCTBEHHOI
YCIIyTH ILIATHl, He MPEAyCMOTPEHHOH HOPMaTHBHRIMH IIPaBOBEIMH akTaMu Poccuiickoii
®enepanuy, HOPMATHBHBEIMH IPaBOBBLIMH aKTaMu Biagumupckoii o6nacty;

K) oTKa3 JlemapraMeHTa 00pa3oBaHusI, €10 AO/DKHOCTHOIO JIMIA B HCIPAaBJICHUH
JOMYLICHHBIX OIEYaTOK H OMHMOOK B BBIJAHHEIX B PE3YIBTAaTE IMPENOCTABICHHS
FOCYAapCTBEHHOM YCIyI'M NOKYMEHTax Jubo HapymeHHe YCTaHOBIEHHOTO CPOKa TAKMX
KCIIpaBIICHH.

5.4. Xanoba nogaercs B MACEMEHHOM GopMe, B TOM 9HCIIE TIPH JIMYHOM NpHEMe
3asBUTEINA, WIH B JJIEKTPOHHOM BHJE. '

XKanoba nomxHa comepxaTs:



2

a) HaMMCHOBAaHHE OpraHa, IpPELOCTABIAIOMIETO TrOCYAapCTBEHHYIO YCIYTY,
AOJDKHOCTHOTO JIHIA OpraHa, MPEeNOCTABRIIOMIETO TOCYJapCTBEHHYIO YCIYTY, TH60.
TOCYapCTBEHHOTO TPAXKIAHCKOTO CIIy)KAIIEro, pemieHns u nekicrteus (Gesnelictere)
KOTOPEIX O00XKayIOTCS;

6) ¢amummro, UM, oT4ecTBO (IPH HANMYHK), CBEIEHHA O MECTe KHTEILCTBA
3agBUTEN - GHU3UIECKOro JMNa JIM60 HauMEHOBAaHHE, CBEIEHHS O MECTe HaXOXJIeHHS
SABUTEN - IOPHUAMYECKOro JIMNA, a Takke HOMEP (HOMepa) KOHTAKTHOTO Tele(oHa,
anpec (azpeca) 31€KTPOHHOM IOYTH (TIpH HaJIM9¥MH) M MOYTOBEIH afpec, Mo KOTOPHIM
JOJDKeH OBITh HallpaBJIeH OTBET 3ajABHTEJIIO;

B) CBEeNEHMA 00 OGXaTyeMBIX pEIICHHASX M JEHCTBMIX (6e3neiicTBumM)
Henapramenta 06pa3oBaHUs, €ro HOIDKHOCTHOTO JMIA JIHOO roCyJapCTBEHHOT'O
I'PaXkJaHCKOT'O CIIYXKAINEro;

I) JOBOIBL, HA OCHOBAHHM KOTODHIX 3asBHTENb HE COINIACEH C pelieHneM H
neiicreueM (GesmeiicTBuem) JlemaptameHnTa o6Gpa3oBaHMA, €ro JOJDKHOCTHOLO amna
JTu60 TrOCYZapCTBEHHOTO IPa)XJaHCKOro CIy’kamiero. 3asBHTENIEeM MOIYT OBITh
NPENCTABNCHbl JOKYMEHTE! (NIPH HAIMYHH), IOATBEPXKIAIOMHE JOBOXEI 3asBHTEJs,
160 X KOIMH.

5.5. B ciyuae, ecim xanoba monaercs gepes IpeicTABHTENs 3as8BUTENS, TaKXKE
TPENCTAaBIACTCA NOKYMEHT, NOATBEPXKJAIOMMI IOJHOMOYMS Ha OCYIIECTBICHHE
JIEHCTBUH OT HMeHH 3asBuTeNls. B kauecTBe JIOKyMEHTa, IOJTBEPKAAIOIIEro
NOTHOMOYHS Ha OCYIICCTBICHHE NEHCTBHHA OT HMMEHM 3aABHTENI, MOXET OBITh
IIpeJICTaBJIeHa:

a) opopMIIcHHAs B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoi Denepanuu
JIOBEPEHHOCTH (JUIA GU3HIESCKHX JIML);

6) obopMIIeHHas B COOTBETCTBHH C 3aKOHOAATENECTBOM Poccuiickoi Denepanyu
AOBEPEHHOCTh, 33aBEPEHHAS IIEYATBIO 3asBHUTENA M HOAINKCAHHAA PYKOBOIHMTENEM
3ajABUTEI WIH YIONTHOMOYEHHEIM 3THM PYKOBOAMTENEM JIHLOM (IS IOPHIMIECKHX
nan); ‘

B) KOIMs PEIEHHs O HasHAYEHMH WIH 06 H36paHuu 1160 MpHKa3a O Ha3HAYCHHUH
(u3MYECKOro JIMLA Ha JOJDKHOCTB, B COOTBETCTBHH C KOTOPHIM TaKoe (pH3HIECKOE UL
obnafiaeT NpaBoOM JEHCTBOBATE OT UMEHHM 3aSBHTENIA 6e3 JIOBEPEHHOCTH.

5.6. IlpneM xano6 B muCEMeHHOH (oOpMe OCYLIECTBIAETCS HenapramenToM
obpasoBaHMs B MecTe NpPEJOCTABNEHHS TI'OCYAapCTBEHHOIR ycayru (B MecTe, rie
3aiBATENb IIOJaBANl 3aNpOC Ha IONyYeHHe IOCYAapCTBEHHOM YCNYrH, HapyIICHHe
HOpsiika KOTOPOH obdkaimyercs, u60 B MecTe, Iie 3agBATENEM IONYdEeH pe3yibTaT
yKa3aHHO# roCyIapCTBEHHO# YCIIyTH).

Bpems mnpueMa %ano6 NOKHO COBHANAaTh CO BpeMeHEM IIPEOCTABIICHHS
rOCYJapCTBEHHBIX YCIIYT.

JKanoba B muCsMeRHO# opMe MojeT GBITH TaKKe HalpaBlIeHa [0 TOYTe.

B ciyuae momaum kamoGEl IpH JNMYHOM IIpHEMe 3asBHTENH IIpEACTaBIAET
AOKYMEHT, YAOCTOBEPSIOIMIAH €ro JWYHOCTh B COOTBETCTBHH C 3aKOHONATEIHLCTBOM
Poccuiickoii ®enepanum.

Ilpu noxave »ano6s B SM€KTPOHHOM BHJIE JOKYMEHTE, yKa3aHHEIE B yHKTE 5.5
HacTosmero PernameHTa, MOryT GHITh TIPEACTAaBIECHH B (opMme 9JIEKTPOHHBIX




AOKYMCHTOB, NOANHCAHHBIX 3JIEKTPOHHOM IIOAIMCBHIO, BHJ KOTOPOH IpeXyCMOTPEH
3aKoHOJaTeNnbCTBOM Poccuiickoii Menepamnum, IpH 3TOM JOKYMEHT, YOCTOBEPSIOMIHIA
JHYHOCTH 3aj4BUTEN, HE TpeOyeTcs.

5.7. XKanoba nmomiexur PETHUCTpallMH He MO3JHEE ClleAyromero pabodero aus co
ani ee moctyenus. Xanoba paccMatpuBaercs B Teuenue 15 paGounx mHeit co aHS ee
perucrpauuy, eciu Gojiee KOPOTKHE CPOKH PAaCCMOTPEHHs XalOOE He yCTaHOBICHEBI
JlenaprameHnToM 0Opa3zoBaHus.

B cnygae o6xanoBanus otrkasa JlenapraMmenTta o6pa3oBaHus, €T0 JOKHOCTHOTO
JIALa B IpHeMe JOKYMEHTOB Yy 3asBHTENS MO0 B HCIIPABICHUH JOMYIIEHHEIX OIEYaTOK
u omubOK WK B Clydae 00KaJOBaHHA 3asBUTENEM HApyILIEHHs YCTAHOBIEHHOTO CPOKa
TaKUX HCIpaBJICHMH, xajloba paccMaTpuBaeTcs B TeUeHHe 5 paGouux aHeil co.npa ee
perAcTpaLyH.

OcHoBaHus 711 NPHOCTAHOBJIEHHS PACCMOTPEHHMS XaJI06kI OTCYTCTBYIOT.

5.8. 3adBuTenr HMeeT INpPaBO Ha NONyYeHHE HHPOpPMAUMM H JOKYMEHTOB,
HEOOXOMMMBIX U1 0O0OCHOBaHHUS ¥ PACCMOTPEHUS HKaJIOOHI.

5.9. Ilo pesyneTataMm paccMoTpeHHs XanoGel J[lemapramMeHT o6pa3oBaHHs
IIPUHUAMAET OJTHO U3 CIEAYIOIHUX PEIICHHI:

1) ynoBieTBOpsieT anoby, B TOM Yucie B GOpMe OTMEHEI IPHHATOTO PEINEHHS,
HCIpaBIEHNs JOMYINEHHBIX ONEYaToK M OIUMOOK B BHIAAHHEIX B pe3yNbTaTe
IPEAOCTaBJI€HU] TOCYAApCTBEHHON YCIYT'H JOKYMEHTaX, = BO3BpaTa 3asBHUTENIO
JEHEeXHBIX CPEJICTB, B3HMAaHHE KOTOPHIX HE NPEAYCMOTPEHO HOPMATHBHEIMH
npaBOBEIMM akTaMu Poccuiickoii denepaiyi, HOPMATUBHBIMH IIPABOBHIMH aKTaMH
Bnagumupckoii 0651acTH, a Taloke B HHBIX opMax;

2) O0TKa3bIBaET B yJIOBIETBOPEHHH XKAIOOEL.

Ilpu ynoBmeTBOpeHHMHM kajoObl JlemapraMeHT 0O0pa3oBaHUA MPHUHAMAET
HICUEPIIEIBAIOIMME MEPHI IO YCTPaHEHHMIO BBIABICHHBIX HApyIIEHWH, B TOM YHCJE IIO
BBIJIaY€ 3asBUTEIIO PE3yJIbTaTa rocyJapCTBEHHOM YCIIYTH, He Mo3Hee 5 pabounx JHe
CO JHfA IPHMHATHSA DpEIIEHH], €CIHM HHOE HE YCTAaHOBJIEHO 3aKOHOJATEJILCTBOM
Poccuiickoit ®enepanumn.

5.10. JlemaprameHT 00pa3oBaHHSA OTKa3BIBAET B YAOBIETBOPEHHHM XaJloOHl B
CIEeAYIOIMX CIIydasx:

a) HaJIMYHe BCTYNHBIIETO B 3aKOHHYIO CHJIy PEIICHHs CyJa, apOHTpaKHOro Cy/a
1o Xxano6e o0 TOM e IpeIMETe H TI0 TEM XK€ OCHOBAHHUIM;

6) mozaga xano6Bl JIMIIOM, TOJIHOMOYHS KOTOPOTO He IOATBEPXACHEI B IIOPSAKE,
YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoiit enepannu;

B) HalM4He pelleHHs IO XXajlobe, IMPHHATOrO PaHee B OTHOLIEHHH TOIO xKe
3asBUTENS U TI0 TOMY XK€ MPEIMETY KanoObl.

5.11. JlemaprameHT obpa3oBaHus ocTaBiiieT xanoby Ge3 oTBeTa B CleAYIOIUX
CIIydasx:

a) HaIM4He B XKanobe HEeNEH3ypHBIX MO0 OCKOPOUTENHHEIX BRIDXKEHHH, yrpo3
YKH3HH, 3J0POBBIO X HMYILIECTBY JOJKHOCTHOTO JIUIIA, a TAKXKe WICHOB €r0 CEMbH;

6) oTCyTCTBHE BO3MOXHOCTH IPOYHTATh KaKylO-THOO 9acTh TEKCTa IKAJIOOEI,
dammwnmio, uMs, oT4ecTBO (NMPH HamM4uMu) M (WIM) MOYTOBHIA ajpec 3ajgBHTEN,
yKa3aHHEIE B xajobe.

¢
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5.12. B cmy4ae ycraHOBJIEHHs B XOA€ WIH IO pe3ylbTaTaM PacCMOTPEHMs
* 3kaJ00kI MPH3HAKOB COCTaBa afMHHHCTPATHBHOTO MIPABOHAPYIICHHS HIH NPECTYIUICHUS
JOJDKHOCTHOE JIMIIO, HaAEJNCHHOEC IIOJHOMOYMSIMH II0 PAacCMOTPEHHIO XKalob,
He3aMeTHTENLHO HAlIpaBiseT HMEIOIIHecs MATEPHANIBI B OPraHbl IPOKYPaTypEL.

5.13. OTBeT N0 pe3yaBTaTaM PacCMOTPEHHS KANOGHI HaIpaBJIAeTCs 3aABHTEIIO
He NO3/(Hee HA, CIISYIOIIEro 3a IHeM IPUHATHS PEILeHHs, B, IUCEMEHHOH dopme.

B otBere 1o pe3ynbraTaM pacCMOTPEHHS JKATOOH yKa3bIBAIOTCA:

a) HauMeHoBaHue JlemapTameHTa, MOJDKHOCTh, (paMHIIis, HMS, OTYECTBO (TIpH
HaJIM4YMH) €T0 TOKHOCTHOTO JIMIA, IPUHSABIIETO pelleHu e Mo xanobe;

6) HOMep, JaTa, MECTO NIPMHATHS PElIeHHs, BKII0Yas CBEJEHUS O JODKHOCTHOM
e, pemeHue Wik aeicreue (6e3melicTBre) KOTOPOro obxaryercs;

B) ¢amiuins, UM, OTIECTBO (IIPH HAJTMYHH) WIH HAUMEHOBaHHE 3asBHTEJIS;

r) OCHOBaHHs [Isl IPHHSATHS pellleH s 10 xKaobe;

1) IPUHSATOE IO Xanobe pelieHue;

€) B ciIydae, eclid jxajioba mnpu3HaHa OOOCHOBaHHOM, - CPOKH YCTpaHEHUs
BBUABICHHBEIX HApyIICHHMH, B TOM 4YHCIE CpPOK IPEJOCTAaBIAEHHs pe3yibTaTa
rOCYAapCTBEHHOMN yCIIyTH; | '

' K) CBeJIEHHs O NOpPsAIKe 06KaNOBaHHA NPHHATOTO MO XKaIo6e peleH .

OrBer 1O  pe3yiabTaTaM  pPacCMOTPEHHS  JKaJOOB  IOANHCHIBAETCS
YIIOJIHOMOYEHHEIM Ha PACCMOTPEHHE >Kanobhl JOKHOCTHRIM JHIoM JlemapraMeHTa
o6pa3oBaHusl. |

Ilo xenaHMIO 3asBHTENS OTBET IIO pe3yJbTaTaM PacCMOTPEHHSA XKaJOoOBI MOXKET
OBITH NpEACTAaBIEH HE IMO3[Hee IHs, CIEAYIOIEero 3a AHEM NPHHATHSA peIleHHd, B
¢dopMe  BIEKFPOHHOTO  JNOKyMEHTa, IOAMMCAHHOIO  DJIEKTPOHHOH  IOANHCHIO
YIOJHOMOYEHHOTO Ha PaccMOTpeHHe aloObl JOKHOCTHOro miua JlenaprameHTa
o0pa3oBaHHs, BUJ KOTOPOi YCTaHOBJIEH 3aKOHOAATENBCTBOM Poccuiickoii ®enepanum.

5.14. PemieHue mo pesynbTaTaM pacCMOTPEHMs XaloObl 3asABHUTENb BIPAaBE
00XanoBath B CyZIeOHOM MOpsAIKE. '

5.15. UndopmupoBanye 3asBuTelNeil 0 NOPAKE NOAa9H U PACCMOTPEHHS KaI06bI
ocymecrBisercs  JlemaprameHToOM  00pa3oBaHHS ~ IOCPEICTBOM  pa3sMeEIlEeHHs
uHbOpMalMKM Ha CTEHAaX B MeCTe NPENOCTABIEHMS TOCYJApCTBEHHOM YCIYIH, Ha
odunuansHOM calite B cerm UHTepHer, Ha E,T.[I/IHOM nopraie FochIapCTBeHHBIX u

MYHHLHIAIBHBIX YCIIyT ((byHKImH)




