AIMHAHACTPAIIHAS BJIATAMHPCKOM OBJIACTH
HOCTAHOBJIEHHUE

04.08.201I5 Ne 701

O enecenuu usmenenuti 8 OmoenbHbie HOPMAMUBHbIE
npasogvie akmul Bradoumupckoii obracmu

B coorBercTBUH ¢ nocraHopieHueM ['yGepHatopa Bnagumupckoii o6nactd ot
27.07.2011 Ne 759 «O nopsakax pa3paboTKH ¥ YTBEPXKICHHS aIMHHHCTPATUBHBIX
PErIaMEeHTOB  NPEJOCTABJEHUSA - FOCYHApCTBEHHBIX  YCIYr W HCIONHEHHS
rOCYJapCTBEHHBIX QYHKUHUH» MO CTAaH O BJI A 107 '

1. BHectH u3MeHeHHs B IMpUIIOXKeHHE K MocTtaHoBieHuio ['ybepHartopa
Bnagumupckoit obnactu ot 20.04.2011 Ne 341 «O6 yTBep)KaeHUM aAMHHUCTPAaTUBHOTO
perjiaMeHTa MpPeJOCTAaBJIEHHS  IOCYJapCTBEHHBIMH  YUPEKIAECHUSAMH  KYJBTYpBI
BrnaguMupcko# 06J1aCTH roCyJapCTBEHHOH YCIIYTH IIO NMPEAOCTAaBICHHIO MH(POpMaLHH
O BpEMEHH H MECTE TeaTPaJIbHBIX NpeJCTaBlIeHUH, (GUIAPMOHHYECKUX H ICTPaIHBIX
KOHLIEPTOB ¥ TacTPONBHBIX MEPONpPHUATHH TeaTpoB M (HIApMOHHUIM, aHOHCOB AAHHBIX
MEpOTPHUATHI», H3JI0XKHUB pasfel 5 B peJakUMd COIJacHO mpuioxeHuro Ne 1 k
HaCTOALIEMY [TOCTaHOBJICHHUIO. .

2. BHecTH u3MeHEHMs B NpHIOXEHHE K MOCTaHOBIEHUIO ['yGepHaropa
Bnamimupckoii ob6acty ot 21.04.2011 Ne 346 «O6 yTBepxIeHHH aAMUHHCTPATUBHOTO
periaMeHTa [pefOCTAaBIE€HHs TOCYHAPCTBEHHBIMH = YYPEXACHHUSIMM  KYJBbTYpbl
BrnaguMupckoil o6acTd rocylapCTBEHHOH YCIYyrM IO MPEJOCTABICHHIO AOCTYMa K
oLM(pPOBAHHBIM H3JAHHAM, XPaHAIUMCS B GUOIHOTEKaX, B TOM YHCiIe K GOHIY PEAKHX
KHHT, C y4eTOM cobmonaeHus TpeboBaHui 3akoHoAaTenbcTBa Poccuiickoit Penepanuu
00 aBTOPCKHX H CMEXHBIX MpaBax», HM3JIOKHB paszfiel 5 B pelaklUMU COIVIACHO
npunoxeHuio Ne 2 K HaCTOALIEMY [TOCTAHOBJICHHIO.

3. BHecTH H3MEHeHHA B TMpPWIOXKEHHE K IoctaHOBJIeHHIO ['ybepHartopa
Bnagumupckoit o6aactu ot 21.04.2011 Ne 347 «O6 yTBepXI€HMH aAMUHHACTPATHBHOTO
periaMeHTa  IpeJOCTaBJICHHS TOCYJapCTBEHHBIMH  YYPEXACHHAMHU  KYJBTYphI
BraguMupckoif 06J1acTH TOCyJapCTBEHHOH YCIyTH IO NPENOCTaBJICHHIO. JOCTyNa K
CIIPaBOYHO-TIOUCKOBOMY armrapary OGHOIHOTeK, 6a3aM JaHHBIX», U3JI0XKHB paslien 5 B
penaKUHH COrIacHO NpUIoXeHHIo Ne 3 Kk HacTosIIeMy MMOCTaHOBIIEHHIO. :



4. BHecTH W3MEHEHHs B TMpHIOXKeHHe K MocTaHoBleHHo ['yGepHaropa
Bnagumupckoit  obmacta ot - 14.11.2012 Ne 1285 «O6  yrBepxaeHHH
AIMUHHCTPDaTUBHOTO  perjlaMeHTa  HUCMOJHEHHUS  JIe[IapTaMEHTOM  KYJBTYpHI
aAMUHHACTpaimi Brnagumupckodr o6nacTd rocyJapCcTBEHHOH YCIYyrH IO OKa3aHMIO
eIMHOBpEMEHHO! MaTepHalbHOH IOMOINY OKa3aBHIUMCSH B TPYAHOH >KHU3HEHHOM
CUTYallMd WIEHaM TBOPYECKHX COK30B, OpraHusaluMi u OBIBIIUM paboTHHKAM
YUPEXKIEHUN KyNbTYpbl, HAXOAAIIMMCS Ha TICHCHHM», U3JIOXKHUB pasfell 5 B pelaKUuH
COTJIaCHO MPHUJIOKEHUIO Ne 4 K HacTOALEMY IOCTaHOBJIEHHIO.

5. KoHTposib 3a HCIOJHEHHEM HACTOALIETO IMOCTAHOBJICHHS BO3JIOXKHTH Ha
3amectuTess ['ybepHaTopa 061acT Mo COLManbHOM MONUTHKE.

6. HacTtosinee mocTaHoBjieHHe BCTYNAeT B CHIY CO AHSA €ro oQUIUMalIbHOIO
onyOJUKOBaHHUS.

A.B. Konsbimes




[Tpunoxenue Ne 1
K IIOCTAHOBJIEHHIO aIMUHUCTPaLUK 0061acTu
5 5 or 04.08.20I5 ® 751
5. ocyne6Hsli (BHECYIeOHBIN) TOPAROK 00XKaTOBaHUS PELISHH U NeHCTBHIH
(be3nelicTBYS) yUpeXIEHHs, a TaKXKe ero JODKHOCTHBIX JIMI M pabOTHHUKOB

5.1. 3asBHTENs MMeET MpaBO Ha OOXaloBaHME HeHCTBHI (Ge3melcTBHA) U
pelIeHHi, OCYIeCTBASEMbIX (MPUHATEIX) B XOAE NPeOoCTaBIEHHS TOoCyAapCTBEHHOU
ycinyrh, B rocynebHoMm (BHecyneOHOM) mopsiake ITyTeM oOpallleHHs B ydupexAeHHe U
(wnm) B menapTaMeHT. ’

5.2. B pgocyne6HOM (BHeCyneOHOM) HOpAAKE 3asiBUTENb MOXeET 00aioBaTh
peluenus, neicTBus (Oe3nencTaue):

- pabOTHUKOB YYPEKAECHHUS - AUPEKTOPY YUPEKAEHHUS;

- - IUPEKTOpa yUpEXJIEHHUS — AUPEKTOPY AerapTaMeHTa.

5.3. 3asgBuTeAb MOXET OOpaTUTBCA C KajoOOH, B TOM 4HCIIE B CIEAYIOIIMX
CIIydasx:

a) HapyIIeHUe CpoKa NpeJOCTaB/IeH!s FOCyAapCTBEHHOH yCIIyTH;

6) TpeboBaHuUE MPECTABIEHUS 3asiBUTEIIEM AOKYMEHTOB, HE NPEAYCMOTPEHHEBIX
HOpPMaTHBHBIMH NpaBOBBIMH akTaMu Poccuiickont ®enepanuy, HOPMaTHBHBIMH
IIpaBOBBIMU akTaMu BrnamuMmupckoil obiacTu s MPEeNOCTaBIEHHs roCyAapCTBEHHOM
yCIyIH;

B) OTKa3 B IPEJOCTaBICHHMH I'OCYAapCTBEHHOHN yCIyTH, €CIM OCHOBAaHHUA OTKa3a
He MpeAyCMOTpeHb! (elepansHbIMU 3aKOHAMH M MPUHATBIMH B COOTBETCTBHM C HHMH
WHBIMK HOPMATHBHBEIMH MPaBOBBIMU akTaMH Poccuiickoit denepanyy, HOpMaTHBHBIMH
TIpaBOBBIMH akTamMy Biaaumupckoii o6nacty;

r) TpebOBaHHE BHECEHHUS 3asBUTENEM INPH MPEIOCTaBJIEHHH IoCyIapCTBEHHOH
YCIIyTH [UIaThl, He PEeyCMOTPEHHOH HOPMAaTUBHEIMH NIPAaBOBBIMHM aKTaMH Poccuiickoi
®enepaliiy, HOPMATHBHBIMHU ITPABOBBIMH akTaMi Biiagumupckoit obnacty;

5.4. Xanoba nomaercs B MHCEMEHHOH (opMe, B TOM YHCIIE IIPH JJMYHOM IpHEME
3a9BHUTENIS, WM B JIEKTPOHHOM BHJIE.

Xanoba nomiHa conepxarb:

a) HaMMEHOBAaHUE OpraHa, NpeJOCTAaBIAIOUIEr0 TOCYAAapCTBEHHYIO YCIYTY,
JIODKHOCTHOTO JIMLIA OpraHa, MpEeJOCTaBIAIOLIEr0 rOCyJapCTBEHHYIO yCIyry, 6o
paGoTHHKA yUpeXAeHus, pellieHus 1 AeiicTBus (6e3eHCTBIE) KOTOPBIX OOXAIYIOTCS;

6) dbamMmwinio, ¥Ms, oT4ecTBO (NIPH HAIMYMH), CBEIEHHSA O MECTe JKMTENbCTBA
3asgBUTENS - QU3MYECKOro JHIa JIM00 HaMMEHOBAHME, CBEJCHHS O MECTe HaXOXACHHS
3asABUTENA - FOPHAMYECKOrO JIMIA, a Takke HoMep (HOMepa) KOHTaKTHOro TenedoHa,
anpec (anpeca) JEKTPOHHOH MOYTHI (IPH HAJHMYMH) M MOYTOBBIA ajgpec, MO KOTOPBIM
JODKeH OBITH HAIIpaBJIeH OTBET 3asBUTEIIO;

B) cBefieHHs 00 oOxalyeMblx pemieHHsX M JedcTBusx (GespedicTBum)
YUpEeXAEHH, €0 JOKHOCTHOTO JIHIa TH60 paboTHHKa;

r) ZI0OBOABI, Ha OCHOBAaHHH KOTOPBIX 3asABMTENb HE COIJIACEH C pELICHHEM H
netictBueM (6e3felcTBHEM) YUpEeXIEHHs, ero TODKHOCTHOTO Jula Ju6o paboTHHKA.
3asBHTENIEM MOTYT GBITH MPECTaBIEHb! JOKYMEHTH! (IIPH HAJIMYKH), HOATBEpXKAalolIHe
JOBOJIEI 3aABUTEJIfA, TUO0 HX KOIHH.

5.5. B cinyuae, ecnu xanoba nojgaercs 4epes MpeACTaBUTEINS 3aABHUTENIA, TAKKE
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NpeACTaBNAeTCd AOKYMEHT, IOATBEPXAAIOLHA IIOJHOMOYMS Ha OCYIIECTBICHHE
JEWCTBHUM OT HMMEHHM 3asiBUTENd. B KkadecTBe HOKyMeHTa, MOATBEPKIAIOIIETO
NOJTHOMOYHS Ha OCYIIECTBIEHHE JEHCTBUHA OT MMEHH 3asABUTENS, MOXET OBITh
IIpe/ICTaBJIEHA:

a) oQopMJIeHHas B COOTBETCTBUH C 3aKOHOJATENbLCTBOM Poccuiickoii
Denepauyy JOBEPEHHOCTD (A PU3MYECKHX JINII);

6) odopMneHHas B COOTBETCTBUH C 3aKOHOJATENBCTBOM PoccHiickoif
Qenepalud JOBEPEHHOCTh, 3aBEpPEHHas IeYaTblO 3asiBUTENA W IOANKMCAHHAs
PYKOBOAMTEJIEM 3asBUTEJIS WM YHNOJNHOMOYEHHBIM 3TUM PYKOBOIMTEJIEM JIMLIOM (s
IOPUINYECKUX JIUIT);

B) KONHUSA pEIIEeHHs O Ha3HayeHMH wiM o0 u3bpaHumu 16O npHKaza o
HasHa4YeHNH (U3WYECKOro JIMIla Ha JIOJDKHOCTh, B COOTBETCTBHHM C KOTOPBHIM TaKoe
¢usuyeckoe Jsuno obnanaeT mpaBoM JeHCTBOBaTE OT HMMEHHM 3asBHTENA Oe3
JIOBEpEHHOCTH.

5.6. Tlpuem xano6 B nmuchbMeHHOH QopMe OCYIIECTBISETCS YUpexKIEHHEM B
MeCTe NpeNOCTaBICHHA TOCYJapCTBEHHOM yCiIyru (B MecTe, Ille 3asBHUTENb I0AaBal
3allpoC Ha TIOJY4YEHHE TOCYJapCTBEHHOH YCIYrH, HapylleHHe IMOpsaKa KOTOPOi
obxanmyercs, nub6o B Mecre, rAe 3asgBUTENEM IIONY4YE€H pe3yJbTaT YKa3aHHO
rocyapCTBEHHOM YCIIyTH).

BpeMms npuema xano6 MOJDKHO COBMNajaTh CO BpEeMEHEM IIpeloCTaBIeHUs
roCyZIapCTBEHHBIX YCIYT.

XKano6a B muceMeHHoOH hopMe MOXKeT OBITh TaKXe HallpaBjieHa Mo MnoyTe.

B ciayyae momaum >xkanoOBl TPH JIUYHOM IIpHEME 3asBUTENb IPEACTaBIsET
NOKYMEHT, YAOCTOBEPSIOLIMH €ro JHYHOCTh B COOTBEICTBHU C 3aKOHOJATEIBCTBOM
Poccuiickoit Penepanuu.

[Mpu nopaye *#ayno6bl B 3JIEKTPOHHOM BHJE JOKYMEHTHI, YKa3aHHbBIC B IIyHKTE
5.5 Hacrosmero PernamenTta, MOryT GBITH NpeACTaBIEHEI B (OpME 3JEKTPOHHBIX
JOKYMEHTOB, ITOANKCAaHHBIX 3JEKTPOHHOH MOAIMCEIO, BHJ KOTOPOH IPENYCMOTPEH
3aKoOHOHaTelnsCcTBOM Poccuiickoit @epepauyu, Ipu 3TOM JOKYMEHT, YAOCTOBEPSIOMIMI
JIMYHOCTD 3asBUTENIA, He TpebyeTcs.

5.7. XKano6a noaiexXuT perucTpallii He No3Hee caeayrolero paboyero AHsA co
nHs ee nocTymieHus. JXKanoba paccmarpuBaercs B TeUeHHE 15 paboumx qHel co IHA ee
PETHCTpaLMH, eciu 6osee KOPOTKHE CPOKH PACCMOTPEHHS KaloObl HE YCTAHOBJIEHEI.

OcHoBaHUS IS IPUOCTAHOBJIEHUS PACCMOTPEHHUA XKa00bI OTCYTCTBYIOT.

5.8. 3asaBuTenp HMeeT MPaBO Ha IOMy4YeHHEe HHQOPMAlMH H NOKYMEHTOB,
HEeOOXOMUMBIX Uil 00OCHOBaHHS H PACCMOTPEHHS JKaJIOOBbL.

5.9. o pe3ynbTaTaM paccCMOTPEHHUS KaloObl YUPEKACHHE IPUHHUMAET OMHO U3
CJIEQYIOLUX pEeUICHUN:

1) yroBneTBopseT xanoby, B TOM 4Kcje B OPME OTMEHBI IIPUHATOrO pelIeH!s,
BO3BpaTa 3afBUTENIO0 JEHEXHBIX ‘CPEACTB, B3HMaHHE KOTOPBIX HE IMpPexyCMOTPEHO
HOPMAaTHBHEIMM TIpaBOBBIMH akTaMu Poccuiickoit ®@expepaunu, HOPMaTHBHEIMH
IIpaBOBBIMH aKTaMM BJiafuMupcKoii 061acTH, a TakKe B HHEIX GopMax;

2) OTKa3BIBAET B YAOBIETBOPEHHH JKaIOOBI.

IMpy ynoBNeTBOpeHHH KanoObl YUpeXICHHE NPHHMMAET HCYEpIbIBatOIIe
MEpHI [0 YCTPAHEHHIO BBIABIECHHBIX HapyIIEHHH, B TOM YHCIe MO BblIa4e 3asBHTEIIO
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pesynbTaTa rocyJapCTBEHHOH YCIyru, He nmo3jaHee 5 pabouux OHeH CO AHSA MPHHATHS
PEILUCHHs, €CJIH HHOE HE YCTAaHOBJICHO 3aKOHOAaTe1bcTBOM Poccuiickoit @eneparym.

5.10. YupexIeHHE OTKa3blBae€T B YNOBJIETBOPEHHH >aJI0ObI B ClEeXYyIOLIUX
cilyvasx:

a) HAIM4Ke BCTYNHBILIErO B 3aKOHHYIO CHJTY pellieHHs Cya, apOuTpaxxHOro cyaa
110 xayiobe 0 TOM K€ MpeaMeTe U IO TEM K€ OCHOBAHUAM;

6) momaya >xanoObl JIMIOM, MOJHOMOYHS KOTOPOTO He IOATBEPXIECHHI B
IIOpsJIKE, YCTAaHOBJIIEHHOM 3aKkoHoAaTenbcTBOM Poccuiickoit @enepanuy;

B) HaJIMYME pELIeHHS MO jkanobe, MPHUHATOrO paHee B OTHOLIEHHWH TOTO Ke
3asBUTEJIS U 110 TOMY K€ IIPEIMETY JXKaIOoOkI.

5.11. YupexnaeHne ocTaBiseT xajlo0y 6e3 oTBeTa B CIeIyIOLINX CIydasX:

a) HaIM4He B Ka06€ HEleH3yPHEIX THO0 OCKOPGHTENBHEIX BRIPAXEHHI, yrpo3
*KU3HH, 30POBBIO ¥ UMYLUECTBY PabOTHHKA, a TAKXKE YIEHOB €ro CEMBbH;

0) OTCYTCTBHE BO3MOXHOCTH MPOYHTATh KaKylo-THOO 4YacTh TeKCTa KajoOHl,
¢dbaMunio, MMs, OT4eCTBO (NMpH HAIM4YMM) W (MJIM) IOYTOBBIH ajpec 3asBUTEI,
yKa3aHHBIE B xanobe.

5.12. B cimyyae ycCTaHOBIEHHUS B XOJA€ WU IO pe3ylbTaTaM pPacCMOTPEHHs
KaJI00bI PU3HAKOB COCTaBa a]MUHHUCTPATUBHOTO IPaBOHAPYLISHHUS I MPECTYIUICHHS
NO/DKHOCTHOE JIMIO, HaJEJeHHOE IOJHOMOYMSAMH II0 pPacCMOTPEHHIO kayob,
He3aMeIJIUTeNIbHO HalpaBisieT UMEIOINyecs MaTepUallbl B OpraHbl IPOKYypaTyphl.

5.13. OTBeT N0 pe3yNpTaTaM pacCMOTPEHHS aJloObl HalIPaBJIAETCS 3asBUTEIO
He Mo3/IHee JHs, CJIENYIONIEro 3a JHeM MPHHATHS pelIeHus, B MUCbMEHHOH QopMme.

B oTBeTe 1o pe3yibTaTaM pacCMOTPEHHS XKaJloObl YKa3hIBAIOTCA:

a) HaHMEHOBaHHE YUYPEXIECHUS, MOIKHOCTb, (aMHIIHSA, UMs, OTYeCTBO (IIpH
HaJIMYHH) er0o JOJDKHOCTHOTO JIKIA, PHHSBILIETO pelIeHHe 110 xanobe; _

0) HOoMep, AaTa, MECTO MPUHATHS pelleHUs, BKIIoYasi CBEICHHA O paboTHHKe,
pelieHue Wi AeictBue (6e3aeiicTBIE) KOTOpPOro o6xalyercs;

B) paMuims, UM, OTYeCTBO (IIpH HAJTMYUH) HIH HAUMEHOBaHHE 3asBUTEJIS,

I) OCHOBAHH JUIA MPUHATHSA peLlieHus 110 xanobe;

J) IPUHATOE MO Xajlo0e pelIeHHe;

€) B ciydae, eciu xanoba npusHaHa OOOCHOBaHHOH, - CPOKHM YCTpPaHEHHS
BBISBJIEHHEIX HapylIeHHMH, B TOM 4YHCIIE CpPOK MpeIOCTaBlIeHHA pe3ylbrara
roCy/IapCTBEHHOMN yCIIyIH;

) CBEJEHHUS O MOPAAKe 00XKaoBaHHs IPUHATOrO 110 kanobe pelleHus.

OtBeT 1O  pe3yJbTaTaM  PacCMOTPEHHA  XajuoObl  IOANMHCHIBAETCSH
YIIOJIHOMOYEHHBIM Ha PACCMOTpPEHHUE Kano0b! JJODKHOCTHEIM JIMLOM yIPe)KAECHHU.

TTo >kelaHHMIO 3asBHUTENA OTBET MO pe3yIbTaTaM PaCCMOTPEHHUS KaJIOObI MOXET
OBITH MpEJICTaBIeH He MOo3[Hee AHA, CIERYIOIEro 3a JHEM IPHHATHA peLIeHHd, B
dopmMe  BNEKTPOHHOrO  JOKyMEHTa, TMOANHMCAHHOrO  3JIEKTPOHHOM  MOIMHUCHIO
YIIOJTHOMOYEHHOTO Ha PacCMOTPEHHE KanoObl JOJDKHOCTHOTO JIHIA YUPEXACHHs, BHA
KOTOpO#i YCTaHOBIEH 3aKoHOaTeIbcTBOM Poccuiickoi Menepauuu.

5.14. PemeHue 1O pe3yabTaTaM pacCMOTPEHHS XXKaloObl 3asgBUTENb BIIpaBe
00XaJIoBaTh B CyJeOHOM IOPAIKE.

5.15. WndopmupoBanue 3asBUTENEH O IOpAAKE IIOJAYM U PpacCMOTPCHHA
KaNOOBl OCYILIECTBIIETCA YUPEXAEHHEM MOCPeICTBOM pasMEIlEeHHs HUH(pOpMalku Ha
CTEHJaX B MECTE MPEIOCTABIIEHHS TOCY JapCTBEHHOH YCIIyTH, Ha OQULIHATIEHOM CaiTe B
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cetu .MurepHer, Ha EQuHOM mopralie rocyJapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT
(byHKIMiA).

\
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5. Hocyne6Hsli (BHeCY 1eOHBII) MOpAnoK 00)KanoBaHus pellleHui U AeicTBHi
(Ge3neiicTBHSA) yUpEXXAEHHS, a TAKXKE €ro JOIKHOCTHBIX JIML 1 pabOTHHKOB

5.1. 3asBuTens WMeeT mpaBo Ha oOXkanoBaHue AelcTBuil (6e3nmeiicTBUs) H
pellleHHi, OCYIIECTBISEMBbIX (NPUHATHIX) B XOE NPEAOCTaBJIeHHs TOCYJapCTBEHHOH
yCIIyTH, B focyAeGHOM (BHecyneGHOM) MOpsKe IyTeM oOpallleHHs B YYpeKACHHE H
(vnu) B AenapTaMeHT.

5.2. B mocyneGHOM (BHecyneOHOM) mopsiike 3asiBUTENIh MOXeET 00anoBaTh
pelenus, neicTBus (6e3nencTme):

- pabOTHHKOB YUPEXIEHUS - TUPEKTOPY YUPEXKACHHUS;

- TUpEKTOpa YUpeKJeHHS — IUPEKTOpY AenapTaMeHTa.

5.3. 3asBHUTENs MOXET OOpaTHTBCA C Xajno0oi, B TOM YHCIE B CIEIYIOLIUX
cllyJasx:

a) HapylIeHHe CpoKa NpeJoCTaBleH s rOCyAapCTBEHHOH YCIyTH,

6) TpeGoBaHHe NMpeACTaBICHUS 3asABUTENEM JOKYMEHTOB, HE IIPEAYCMOTPEHHBIX
HOpDMAaTHBHbIMU IIpaBOBBIMH akTamu Poccuiickoii @exepauuy, HOpPMaTUBHBIMH
IIPaBOBBIMH aKTaMd BraguMupckoii o0nacTH Uil NPEAOCTaBJIEHUS TOCYAapCTBEHHON
yCIIyTH;

B) OTKa3 B MPEJOCTaBIEeHU! rOCyJapCTBEHHOH yCIyTH, €CJiM OCHOBaHHs OTKa3a
HE NpexyCMOTpPEHb! (elepalbHBIMU 3aKOHAMH M IPHHATHIMH B COOTBETCTBHH C HUMH
MHBIMM HOPMATHBHBIMH TNpaBOBBIMH akTaMH Poccuiickoit ®enepanini, HOpMaTUBHBIMH
IpaBOBBIMM akTaM¥ BnaguMupckoi obnacty;

r) Tpe6OBaHHE BHECEHHUs 3asBUTENEM IPH NPEJOCTAaBIEHHUH TOCYAapCTBEHHOH
YCIIyTH TUIATHI, HE NIPEeAYCMOTPEHHON HOPMATHBHEIMU NPaBOBBIMU akTaMu Poccuiickoi
®efiepalyy, HOpMATHBHBIMH IIPaBOBBIMH aKTaMK Biaaumupckoii obnactu;

5.4, Xanoba nojaercst B MUCLMEHHOH ¢opMe, B TOM YHCIIE IIPH THYHOM NpUeMe
3a4BHTENIA, WIIH B 3JIEKTPOHHOM BHE.

Xanoba momxHa conepKaTh:

a) HaMMEHOBaHHE OpraHa, NpPENOCTABJLIOLIEr0 rOCYAapCTBEHHYIO YCIyTy,
JOJKHOCTHOTO JIMIIA OpraHa, IPEeNOCTaBISIOIIEr0 TOCYAapCTBEHHYIO YCIyry, Jubo
paGOTHHKA yupexAeHNs, peleHus U felicTus (be3neHcTBHE) KOTOPBIX 00XKATYIOTCS;

6) baMuIHIO, UMs, OT4eCTBO (NIPH HAIMYHM), CBEACHHS O MECTE KUTEIBCTBA
3asgBHUTENS - (PU3NYECKOro JIMna J1M60 HaMMEHOBAaHHE, CBEICHHUSA O MECTE HaXOXICHHUI
3asBHUTENs - IOPUIMYECKOro JIUIA, a TaKKe HOMep (HoMepa) KOHTAaKTHOIO TenedoHa,
azpec (aapeca) SNMeKTPOHHOM MOYTH! (PY HAIMYMM) U MOYTOBBIHA ajipec, M0 KOTOPHIM
J0JIXeH ObITh HamnpaBlieH OTBET,3asBUTENIO;

" B) cBemeHud 00 OGMQaH\S'éMBIx pelleHUsX ¥ gelicTBHAX (6e3nedcTBUM)
yUpexIeHHs, €ro JOMKHOCTHOTO J1iLa TH60 paboTHHKa;

r) JOBOIbI, HA OCHOBAHHH KOTODHIX 3asABUTENb HE COIJIACEH C PEIICHHUEM H
neitctereM (6Ge3neiicTBHEM) YUpeXeHHs, €T0 JOKHOCTHOTO JiMua J1u6o paboTHHKa.
3asBUTENEM MOTYT OBITE IIPEACTABIEHE! JOKYMEHTE! (IIPH HAJIMYHH), ITOATBEPAAAIoMe
IOBOJIBI 3asABUTENS, MO0 UX KOITHH.

5.5. B ciyuae, ecnu xanoba nogaeTca Yepe3 NMpefCTaBUTENs 3aABUTEIA, TAKKE
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IpeJCTaBIsIeTCs] HOKYMEHT, TOATBEPXKAAIOIINHA IIOJIHOMOYHS Ha OCYIIECTBIECHHE
JEHCTBMH OT HMEHH 3ajiBUTeNsA. B KadecTBe JOKYMEHTa, MOJATBEPXKIAOUIETO
TOJJHOMOYMSl HAa OCYLIECTBIECHHE MAEHCTBHI OT MMEHM 3asBUTENd, MOXeT OBITh
MIpeJCTABJICHA! .

a) odopMieHHas B COOTBETCTBHMHM C 3aKOHOHATENBCTBOM POCCHIHCKOM
denepauuy J1OBEPEHHOCTD (A1 PU3NYECKHX JIHIL);

6) odopmieHHas B COOTBETCTBMHM C 3aKOHOAATENLCTBOM Poccuiickoit
dejepaurid [OBEPEHHOCTb, 3aBEpPEHHAas [MEYaThl0 3asfBUTEN M  TOJANHCaHHAasA
PYKOBOJUTEJIEM 3asBATENS HIM YHOIHOMOYEHHEIM 3TUM PYKOBOAMTENEM JHLOM (s
IOPHIMIECKUX JIULL);

B) KONHA pelleHHs O HasHayeHWH wim o0 u3bpanmm nubo mnprkasa o
Ha3HaYeHHH (HU3MYECKOro JIMLa Ha AODKHOCTb, B COOTBETCTBHH C KOTOPHIM TaKoe
¢usnyeckoe JMIO oOnajaeT mNpaBoM JEACTBOBaTb OT HMMEHH 3aiBHTENA 6e3
JOBEPEHHOCTH.

5.6. IlpueM xano6 B MHCEMEHHOH (GoOpMe OCYIIECTBIACTCA YIPEXACHHEM B
MecTe NpeJOCTABIEHHs IOCYJapCTBEHHOH yCiyru (B MecTe, Iie 3adBUTENb NOAaBall
3anpoc HA MONyYeHHe TIOCYAapCTBEHHOH YCIyrd, HapylleHHe IOopsAaKa KOTOpoH
ofxanyercs, nu6o B MecTe, TAe 3asBHTENEM TMOJNy4eH pe3yNbTaT yKa3saHHOH
rocyJapCTBEHHOH yCIyTH).

Bpems npuema xano® JOIKHO COBMAfaTh CO BPEMEHEM MpEeNOCTaBICHHUS
rocyJapCTBEHHBIX YCIIYT.

*ano6a B MHCBEMEHHOI (hopMe MOXKeET OBITh TaK)Ke HallpaBJIeHa 110 I0YTe.

B ciyuae mojadd JkanoOBl NpH JIMYHOM IIpHeMe 3asBHTENb IPEACTABISCT
JOKYMEHT, YAOCTOBEPSIOMMH €ro JIMYHOCTh B COOTBETCTBHU C 3aKOHOJAATE/NLCTBOM
Poccuiickoit denepanuu.

IIpu monade xanoGbl B JMEKTPOHHOM BUAE AOKYMEHTDI, yKa3aHHBIC B IyHKTE
5.5 uacTosmiero PernaMeHTa, MOryT OBITH NpEACTaBlCHBl B ()OpMe 3IEKTPOHHEBIX
JOKYMEHTOB, NOMIIHCAHHBIX 3JIEKTPOHHOH MNOIMHCHIO, BUJ KOTOpO#l NpeayCMOTPEH
3aKoHoZarenbcTBoM Poccuiickoi ®enepaniu, IpH 3TOM JOKYMEHT, yIOCTOBEPAIOLIHIH
JIMYHOCTH 3aABHTEJIS, He TpedyeTcs.

5.7. Jano6a MOUIEXUT PErHCTPALMK He TO3/IHEe CIIEMYIOMIEro paboyero JHs co
nHS ee TOCTyIUIeHus. JKanoba paccMaTpuBaeTcs B Te4eHHne 15 pabouux AHEH CO IHSA ee
PETUCTpALMH, eciiH Gojiee KOPOTKHE CPOKH PACCMOTPEHHS *aJio0bl He YCTaHOBJIEHBI.

OcHOBaHHs IUIA TIPHOCTAHOBJICHHUS PACCMOTPEHHS aJlo6b! OTCYTCTBYIOT.

5.8. 3agBMTeNb MMeeT NpaBO Ha INONyYeHHe MHGOpPMAUWM W JOKYMEHTOB,
HeoOXOAUMBIX U1 00OCHOBaHHUSA ¥ paCCMOTPEHHS XKaJIOOHI.

5.9. ITo pe3ynsTaTaM pacCMOTPEHHs KaloObl yUpexIeHHE MPUHAMACT OJHO U3
CIEAYIOLHX PELICHHH:

1) ynoBNneTBOpSET Xanoly, B TOM YHCIE B (POpPME OTMEHBI IPAUHSATOrO PEILICHAS,
BO3BpaTa 3aABHTENIO JEHEXHBIX CPECTB, B3MMAaHHME KOTOPBIX HE MpEeXyCMOTPEHO
HOpMATHBHBIMH  MPaBOBBIMHU aktdamii Poccuiickoit ®epnepaliud, HOPMaTHBHBIMH
IIPaBOBBIMH aKTaM¥ BliaquMupckoii 0671acTy, a Taioke B MHBIX QopMax;

2) OTKa3bIBAET B yAOBIETBOPEHHUH XalOoObI.

[IpH YyHOBNETBOPEHHM Xalobbl yYpeXACHHE NPUHHMACT HCHUCPIBIBAIOINC
Mepbl [0 YCTP2HEHHIO BEIABIEHHBIX HapyIIeHHH, B TOM HHCIC M0 BEIAYE 3a8BUTEIIIO
pe3yNbTaTa rocyJapCTBEHHOH YCIIYTH, HE TMO3Hee 5 pabouux AHeH CO HHS NPUHATHA
pellieHHs, eCITH HHOE HE YCTaHOBJICHO 3aKOHO/aTeIECTBOM Poccuiickoit denepalyu.
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5.10. VupexaeHue OTKa3blBaeT B YJOBJIETBOPEHHH >XaJoObl B CIEAYIOLIMX
clrydasx:

a) HAIMYHe BCTYTHBLIErO B 3aKOHHYIO CHITy pellIeHus Cy/a, apOUTpaxHOro cyaa
110 xayiobe 0 TOM ke IPeAMETE U 110 TEM K€ OCHOBAHHAM;

6) momava >XanoObl JIMIIOM, ITOJHOMOYMS KOTOPOrO HEe IOATBEPXKACHE! B
TIOpAJIKE, YCTAaHOBIEHHOM 3aKoHOzaTeNnbcTBOM Poccuiickoi Penepanuy;

B) HaJIMYHe peLIeHUs Mo xajobe, MPHUHATOrO paHee B OTHOLICHHH TOTO XKe
3agBUTENA U 110 TOMY XK€ IIPEMETY XKaJloObl.

5.11. YupexaeHue ocTaBiseT xajnoby 6e3 oTBeTa B CIEAYIOIUX ClIydYasaX:

a) HanM4Ke B JKaobe HeleH3yPHBIX IM60 OCKOPOMTENIBHBIX BEIDAKEHHUH, yrpo3
’KM3HHM, 3JOPOBBI0 U UMYIIECTBY pabOTHHKA, a TAK)KE WICHOB €ro CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH IIPOYHTATh KaKylo-THOO 4acTh TeKcTa KaloOsl,
daMunMIo, MMs, OTYeCTBO (NpH HaNM4MM) W (WIM) MOYTOBBIH ajpec 3asBHTENS,
yKa3aHHEIE B xaobe. ‘

5.12. B caywae ycTaHOBIEHHS B XOJ€ MJIH IO pe3yjbTaTaM pacCMOTPEHHMs
»Kao6BI IPU3HAKOB COCTaBa aiMUHHCTPAaTUBHOIO [TPABOHAPYIIEHHUS WIH NPECTYIICHUA
JOJDKHOCTHOE JIMLIO, HajelleHHOe TMOJHOMOYMSAMH [0 pPacCMOTPEHHIO %aol,
He3aMeUIMTENIBHO HallpaBiIsieT UMEIoLecs MaTepHallbl B OpraHbl MPOKYpaTyphl.

5.13. OTBeT O pe3yJbTaTaM PacCMOTPEHHs KaloObl HaIpPaBJIAETCs 3asBUTENIO
He TI03/Hee NH, CJEAYIOIETO 3a JHEM IPUHATHS PEeLIeHN)s, B MMCEMEHHOA Qopme.

B oTBeTe 10 pe3ysbTaTaM pacCMOTPEHHS KanoObl yKa3bIBalOTCA:

4) HaUMEHOBaHME YUPEX/JEHHs, JOIKHOCTh, (aMuIus, UMs, OT4eCTBO (IpH
HaJIMYMH) €r0 JOKHOCTHOTO JIMIIA, IPUHSBLIEr0 PElIeHHE M0 Xkaobe;

6) HOMep, JaTa, MECTO MPHHSTHS pelieHHs, BKIIOYas CBEJeHHs O paboTHHMKe,
pemenne wim aeiictaue (Ge3aeficTBie) KOTOPOro obxaryercs;

B) haMuIus, UMs, OTIeCTBO (TP HAJIMYKMH) WM HAMMEHOBAaHHUE 3aABUTE]I;

r) OCHOBAaHMS IS IPUHSATHA PELIeHHs 10 Kanobe;

X)) IPHHSTOE T10 Jxaj100e pellcHHUE;

€) B ciydae, ecid xanoba Npu3HaHa OOOCHOBAHHOM, - CPOKH yCTPaHEHHS
BBHIABJICGHHBIX HAapyleHWH, B TOM YHCIE€ CpOK NpPEJOCTaBICHUA pe3ynbTara
roCyJapCTBEHHOM YCIYTH,

) CBEICHHS O MOpsiIKe 06XKaNoBaHuA MPHHATOTO 10 XKallobe peleHH.

Otser 1O  pe3ylpTaTaM  pacCMOTPEHMS  KajoOBl  MOJMHCHIBACTCS
YIOTHOMOYEHHBIM Ha PACCMOTPEHHE JKAJIO0E! JOKHOCTHEIM JIMLIOM YIPEeXACHHA.

TTo KENaHMIO 3asBUTENS OTBET IO pe3yibTaTaM PacCMOTPEHHMS JKaloOb MOXET
6BITH TIpEeICTaBlieH He INO3NHee JHsA, CIEAYIOIero 3a AHEM MNPUHSATAS PELICHHA, B
dopMe  INEKTPOHHOrO  JOKyMEHTa, IOJIKCAHHOIO 3JIEKTPOHHOM  IOIMHKCHIO
YIIOJHOMOYEHHOTO Ha PacCMOTPEHHE Kalo0bl JOIDKHOCTHOTO JIHLA YIPEeXKICHHA, BUIL
KOTOPO# yCTaHOBJIEH 3aKOHOAaTeNlEcTBOM Poccuiickoi denepauui.

5.14. Pemenne 1o pe3yALTATaM PacCMOTPEHHA XKalOOBI 3asBHTENb BIIPaBe
06>aJ10BaTh B CyZIcOHOM IOpSAKE.

5.15. WudopmupoBaHue 3asdBHTE/Ied O TMOPAAKE Moia4u

cetd - UnrepHer, Ha EnuHoM noprajie rocyAapCTBEHHBIX M MYF
(byHKIMIT). ' g
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5. Hocyne6He1ii (BHeCYneGHbII) MOpAAOK 062KanoBaHus peLIeH it U qeiicTBHiA
(6e3neHcTBHS) yIpEeXKACHHS, a Takke ero JOJDKHOCTHBIX JIMI U paGOTHHKOB

5.1. 3agButens uMeeT npaBo Ha oOxanoBaHWe AeicTBuii (OesmeiicTBHsf) M
pelIeHHH, OCYLIECTBIAEMBIX (MPUHATHIX) B XOA€ NpENOCTaBIEHHMS I'OCyNapCTBEHHOM
yciyry, B nocynebHoM (BHecyneOHOM) mopszke ImyTeM obOpalleHHs B Y4pexJIeHHe U
(unn) B JenapTaMeHT.

5.2. B nocyne6bHOoM (BHecyneOHOM) MOpsAAKE 3asBUTENh MOXET 00XKaJoBaTh
pemenus, AedcTBUs (Oe3aelicTBIE):

- pabOTHUKOB YYPEXIACHUS - TUPEKTOPY YHUPEKICHNS;

- IUpEeKTopa yUpeXACHHs — AMPEKTOPY AeNnapTaMeHTa.

5.3. 3agBuTENs MOXET OOpaTUTBCA C XKanoboi, B TOM YHUCIE B CIETYIOLUINX
ciy4dasx:

a) HapyIlleH’e CpOKa IPeJOCTABIIEHUS FOCYJapCTBEHHON yCIIyTH;

6) TpeboBaHue MpEACTaBIECHUS 3asBUTENIEM HOKYMEHTOB, HEe IIPEAYCMOTPEHHBIX
HOPMAaTHBHBIMM TpaBOBEIMH akTaMH Poccuiickoii ®Pexaepanuu, HOPMaTHBHBIMHU
IIpaBOBEIMH akTamMH Biagumupckoit o6nacTi is MpeJoCTaBIE€HUsl rOCyJapCTBEHHOM
yCIyrH;

B) OTKa3 B MPEJOCTABJIICHUH I'OCYyAapCTBEHHOH YCIyrH, €ClIM OCHOBaHHUS OTKa3a
He MpexyCMOTpeHsb! (efepantbHBIMU 3aKOHAMH H NPHHATHIMU B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTUBHBIMH NpaBOBbIMHU akTamu Poccuiickoil Penepannu, HOpMaTUBHEIMU
IIpaBOBEIMH akTamMM Bragumupckoit obiactw;

r) TpeGOBaHHE BHECEHMS 3asBUTEJIEM NpPHU NPENOCTaBIEHUH TOCYNapCTBEHHOM
YCIIYTH IUIaThl, He NMPeAyCMOTPEHHOH HOPMAaTHUBHBIMH NPaBOBLIMH akTaMu Poccuiickoi
®enepari, HOpMaTHBHBIMH [TPaBOBEIMH aKTaMU Biagumupckoii obiaacty;

5.4. XXanob6a nogaercs B MUCEMEHHOH (hopMe, B TOM YHCIIE NPU JIMYHOM IpUeMe
3assBUTENISA, WIH B 3JIEKTPOHHOM BHJIE.

XKano6a nomxHa coepxKarb:

a) HaUMEHOBAaHHE OpraHa, MPEeNOCTaBIAIOLIEr0 TOCYAapCTBEHHYIO YCIYTY,
IOJDKHOCTHOTO JIMIIa OpraHa, HpedOCTaBJIAIOIEr0 ToCyJapCTBEHHYIO ycnyry, Jubo
pabOTHHKA YUPEXXIEHH, pellleHns 1 JeicTBH (6e3aelCTBHE) KOTOPhIX 00Xayl0TCs;

6) damminro, uMs, oTyecTBO (MPH HAJIMYMH), CBEACHHS O MECTE XXHTEJIbCTBA
3asBUTENS - (PU3HMUECKOro Nuua 1160 HauMEHOBAaHME, CBEJEHUSA O MECTe HaXOXKACHHA
3aABUTENS - IOPUAHYECKOro JIMIa, a Takxke HoMmep (HOMepa) KOHTaKTHOro TenedoHa,
azapec (agpeca) NEKTPOHHOM MOYTH! (NPH HAJMYUHM) KU MOYTOBBIA aJpec, N0 KOTOPBIM
JIOJDKEH OBITH HaIpasJieH OTBET 3astBUTEJIIO;

B) cBefeHHs 00 obxaryeMsix pememmx U geiictBusax (6e3nelcTBHM)
YUpeXIEeHHs, er0 JOJDKHOCTHOTO uLa IH60 paGoTHHKa,;

I') HOBOJAKI, HA OCHOBAaHMM KOTODHIX 3asfBHUTENIb HE COINIACEH C DEIICHHEM H
neiicreueM (Ge3neiicTBHEM) yUYpeXXIESHHUS, ero JOKHOCTHOro JMIa nubo paboTHHKA.
3asBuTENeM MOTYT OBITh IPEACTABIEHE! JOKYMEHTHI (IIpH HAJTMYHH), TOATBEPKAAIOLIHE
JOOBOXBI 3aABUTENS, TUOO UX KOIHUH.
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5.5. B cnyqae, ecnu xaynoba nopaercs 4yepes MpeACTaBUTEINS 3asBUTEIS, TAKKe
IpeACTAaBIACTCA JOKYMEHT, NOATBEPXKAAIOIIUN TOJTHOMOYHs Ha OCYLIECTBICHHE
NelcTBHIf OT WMeHW 3asBUTeNns. B kadyecTBe MAOKyMEHTa, NOITBEPXKIAIOLIETO
[IOJIHOMOYHA Ha OCYLIECTBJICHHE JEWCTBHI OT HMEHH 3asBHTENsS, MOXeT OBITh
IpeAcTaBlieHa:

a) odopMieHHasi B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoi
®enepanyy JOBEpEeHHOCTD (A7 GU3UYECKUX JIHLL);

6) odopMiIeHHas B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
Qepnepauuy [NOBEPEHHOCTb, 3aBepeHHas IEYaTbIO 3asfBUTEN M  MOJIHCaHHas
PYKOBOJMTENEM 3asBUTEII WIM YMOJTHOMOYEHHBIM 3THM PYKOBOZMTENEM JHMIIOM (IUIs
IOPUAMYIECKUX JTHULT);

B) KOIMS pelleHWs O Ha3HauyeHMH Wi o0 u30paHmM b0 npukasa o
Ha3HAYeHWH (U3MYECKOTO JHIA HA JODKHOCTb, B COOTBETCTBHH C KOTODBIM Takoe
dusnyeckoe JHLO o0ONagaeT NpaBoOM MOeHCTBOBaTh OT HMMEHH 3asBHTENs 0e3
JIOBEpEHHOCTH.

5.6. IlpueM xano6 B mUCbMeHHOH ¢OpMe OCYILECTBIAETCS YYPEXKIECHHEM B
MecTe NpeNOCTaBIeHUs] TOCYNapCTBEHHOR yCnyrd (B MeECTe, TAe 3asBUTENb MOojaBall
3alpoC Ha IOJlyYeHHe TOCYHNapCTBEHHOH YCIYrH, HapylleHHME IIOpsAaKa KOTOpOH
obxanyerca, nubo B Mecre, TIle 3asiBUTeNeM IMONTy4eH pe3yJibTaT YKa3saHHOH
roCyAapCTBEHHO# yCIIyTH).

Bpems npuema »xano6 MONKHO COBMAAaTh CO BPEMEHEM IMPENOCTaBJIEHUS
rOCYAapCTBEHHBIX YCIYT.

XKano6a B mucEkMeHHOH (GopMe MOXXET OBITH TaKXKe HallpaBJIeHa I10 MoYTe.

B ciyuae momauyM >xano0Obl IpH JHUYHOM IIpUEME 3aABHTENb IPEACTaBIISET
JIOKYMEHT, YJOCTOBEPSIOLIMH ero JMYHOCTh B COOTBETCTBHM C 32KOHOJATEJILCTBOM
Poccuiickoit @enepaiuy.

Ilpy monmaye kanobbl B 31EKTPOHHOM BHJE HOKYMEHTHI, yKa3aHHbIC B ITyHKTE
5.5 Hacrosmero PermameHTta, MOryT ObITh NpeACTaBieHBl B (POpME 3JEKTPOHHBIX
JOKyMEHTOB, NOAMUCAHHBIX JJIEKTPOHHOH MOAMNMCHIO, BUA KOTOpOH NpeayCMOTpeH
3aKOHOIaTenscTBOM Poccuiickoit denepalidy, IpH 3TOM JOKYMEHT, YAOCTOBEPAIOLIMMA
JTMYHOCTH 3adBHUTEJIA, HE TpebyeTcs.

5.7. XKanoba MOJJIEKHUT PErKCTPALUK He TTO3JHee CIeAYIOIero paboyero qHs co
nHA ee noctymiaenus. Xanoba paccmaTpuBaercs B TedeHHe 15 pabounx nHeii co aHs ee
perucTpalyH, eciy Goyee KOPOTKHE CPOKH PACCMOTPEHHUS XaJIo0b! HE YCTaHOBJICHBL.

OcHoBaHus I IPHOCTAHOBJIEHUS PAaCCMOTPEHHS 3Kajl00k! OTCYTCTBYIOT.

5.8. 3asBHTeNp MMeEET NPaBO Ha MoOjiyueHHe HHGOpPMalMH H JOKYMEHTOB,
Heo6XOMUMEIX [l OGOCHOBAHHS M PaCCMOTPEHHS JKaTOOHI.

5.9. Ilo pesynsTaTaM paCCMOTpeHmI XaJoOBI yupexJeH’e NIPUHHUMAeT OTHO M3
CIIEAYIOIMX PELICHWH:

1) yrosneTBOpsieT xanoby; B TOM 4ucie B popMe OTMEHB! IPHHATOTO PEIICHHM,
BO3BpaTa 3asBHUTENIO JEHEXHBIX CPEACTB, B3MMaHHE KOTOPhIX HE MNPENyCMOTPEHO
HOPMATHBHEIMH TIpaBOBbIMM akTamu Poccuiickolt ®enepanuu, HOPMAaTHBHBIMHU
IIPaBOBEIMHU aKTaMi BiaauMupckoii 061acTH, a Takke B HHBIX QopMax;

2) OTKa3BIBA€ET B YIOBJIETBOPEHHH Kal00EI.

IIpy yIOOBIETBOPEHUH ’alobbl Yyupex/eHHe NPUHUMAaeT HCYEPILIBAIOIIME
MephI [0 YCTPaHEHHIO BBISABJIECHHBIX HApyLIEHHH, B TOM YHMCJIE TIO BBINAYE 3asBUTCIIO
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pe3ynbTaTa roCyAapCTBEHHOH ycnyrH, He mo3fHee 5 pabouux AHed cO AHSA NMPUHATHS
pelLleHus, eClIH HHOE He YCTaHOBJEHO 3aKOHOAaTeIbeTBOM Poccuiickoit denepanyy.

5.10. YupexnaeHHe OTKa3blBa€T B YAOBIETBOPEHHM >XanoOBl B CIEIYHOIIHX
Cllydasx:

a) HAJIMYHMe BCTYTMBILEro B 3aKOHHYIO CHITY pellIeHUs CyJa, apOUTpaXKHOTO cy/a
110 Xkajio0e 0 TOM K€ IPeMETE U 10 TEM XK€ OCHOBAHHUAM,;

6) momaya >xamoOBI JIMIIOM, IOJIHOMOYHMSA KOTOPOro HE IIOATBEPXJIEHBI B
MopsJKe, yCTaHOBJIEHHOM 3aKoHoAaTenbcTBoM Poccuiickoit @enepanuu;

B) HaJIMYHE pEIUEHHUs MO >Xajnole, MPHUHATOrO paHee B OTHOLIEHUU TOTO XKe
3asBUTEJISA U 110 TOMY XK€ NpeMETY KanoOkbl.

5.11. YypexaeHue octapiuseT xanoby 6e3 oTBeTa B CIEAYIOLIMUX ClIy4asaX:

a) HaJIMYue B Xkanobe HeleH3YPHBIX JIM00 OCKOPOUTENBHBIX BBIPAXEHUH, yIpo3
’KH3HH, 3/I0POBBIO U IMYIIECTBY PaOOTHHKE, & TAK)KE WIECHOB €r0 CEMBH;

0) OTCYTCTBHME BO3MOXHOCTH MPOYMTAaTh KAaKyIO-THOO 4acTh TEKCTa XaloOHl,
baMmIMIo, UMs, OTYeCTBO (NpH HANW4WHM) U (WIM) INOYTOBBIA ajpec 3asBHTEI,
yKka3aHHEbIE B xaiobe.

5.12. B cnydae yCTaHOBJIEHMS B XOA€ HWJM IO pe3ysibTaTaM pPacCMOTPEHMS
’aJ005I IPH3HAKOB COCTaBa aAMHHHCTPATHBHOIO IIPaBOHAPYILIEHUS HIIU NPECTYILIEHHs]
JNOJDKHOCTHOE JIMIIO, HaJAEeJIeHHOE MOJHOMOYMSMHU II0 PAacCMOTPEHHIO Xaol,
He3aMeIMTEIFHO HallpaB/IseT HMEIoLIHecss MaTepHallbl B OpraHbl IPOKYpaTyphl.

5.13. OtBeT NO pe3ynbTaTaM PacCMOTpPEHHS *kaloObl HalpaBIAeTCs 3asBUTEIIO
He IOo3JHee JIHs, CJIeIyIOIEero 3a JHEM MIPUHATHS pelleHus, B NIUCbMEHHOH dopMe.

B oTBeTe nmo pe3ysibTaTaM pacCMOTPEHHUS Kalo0bl YKa3bIBaIOTCS

a) HaUMEHOBAaHHE YUPEXACHHUS, HOJDKHOCTh, (paMUIMs, MM, OTUECTBO (ITpH
HAJIMYHK) ero JOJDKHOCTHOTO JIMIA, IPUHABILETO pellieH e Mo XKanooe;

6) HoMep, JaTa, MECTO NPHUHATHS peIleHMs, BKIIOYas CBEJCHUS O pabOTHHKe,
peleHre uiu aefictBue (Oe3neiicTBue) KOTOPOro obxamyercs;

B) paMuiHs, UMs, OTYeCTBO (IIpU HAJIMYKHK) UM HaUMEHOBaHHUE 3asBUTEIIS;

I') OCHOBaHHsI JUisl IIPHHATHS pelleHUs N0 xanobe;

1)) IPHHSTOE 110 JKaJlobe pelleHue;

e) B ciydyae, eciu xanoba mpusHaHa OOOCHOBaHHOH, - CPOKHM YCTpPaHEHH:
BHIABJICHHEIX HApyIIEeHWH, B TOM 4YHCJIE€ CpPOK IIPENOCTaBICHHA DE3yjabTaTa
rOCyHAapCTBEHHOH yCIIyIH;

) CBEHAEHHS O MOpAAKe 00XKaTOBaHUA MPUHATOTO IO XKajnobe peleHus.

OtBeT 1O  pe3yjbTaTaM  pacCMOTPEHHs  kanoObl  MOANHCHIBACTCS
YNOJTHOMOYEHHBIM Ha PacCMOTPEHHE KaJl06b! JODKHOCTHBIM. JIMLOM YYPEXAEHHUS.

ITo xenaHKIO 3asiBUTENI OTBET I10 PE3YJIbTaTaM PaCCMOTPEHHS XKajoObl MOXET
OBITh NPENCTABIECH HE NO3[MHEE JHdA, CIEAYIOIIEro 3a JHeM MNPHUHATHA pelleHus, B
¢dopMe DIIEKTPOHHOTO  JOKyMeHTa, MOANMCAHHOrO 3JIEKTPOHHOH  IMOAMKCHIO
YIOJIHOMOYEHHOIO Ha PacCMOTREHHE XKanoOBl JOIDKHOCTHOIO JIMLA YUYPEKACHHS, BHI
KOTOPOH yCTaHOBJIGH 3aKOHOAATENRCTBOM Poccuiickoit Menepauny.

5.14. Pemrenue mo pe3ynbTaTaM pacCMOTPEHHs XajloObl 3asBUTENb BIpaBe
00’xaJIoBaTh B CyieOHOM TOpsIKeE.

5.15. HudopmupoBanue 3asBUTENed O MOpAAKE IIOJaYH H PacCMOTPEHHA
KaJlo6Bl OCYIIECTBIIIETCA YYPE)KACHHEM IOCPEJCTBOM pa3MeEINeHHs MHGOpMalWK Ha
CTEHJIaX B MECTE MPeOCTaBIIeHHs FOCYJapCTBEHHOR YCIIYTH, Ha OQHIIHATILHOM CaiiTe B
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cern MurepHer, Ha ExuHOM moprane rocynapCTBEHHBIX M MYHHUHMIIAIBHBIX YCIYT
(byHkuwit).
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. 5. Jocyne6uslii (BHECY1eOHBII) MOPAHOK 00XKaJIOBaHUs pEIIeHHH U NeHCTBHIA
(6e3neficTBUA) HenapTaMeHTa, a TAKXKE €ro JOJDKHOCTHBIX JIHIL

5.1. 3asBuTens MMeeT mpaBo Ha obXajoBaHwe AeHcTBuil (6e3neiicTBHA) H
pelIeHMH, OCYIIECTBAAEMBIX (NPHUHATHIX) B XOAE INpPEINOCTABJIEHUS TOCYIapCTBEHHOM
YCIyTH, B J0CyAeOHOM (BHeCYyAeOHOM) MOpsixe ITyTeM oOpallleHus B IeMapTaMeHT H
(unu) B apMuHKCcTpauMio Bnagumupckoii obnacty.

5.2. B nocynebnom (BHecyneGHOM) MHOpsiAKe 3asBUTENh MOXET 00KaloBaTh
peleHus, AeicTBus (6e3neiicTBre): :

- CIIy>KalllMX JenapTaMeHTa - AUPEKTOPY AeNapTaMeHTa;

- TUpeKTOpa JAenapTaMeHTa U ero 3amectutelnel - ['ybepHaTopy o6nacTy.

5.3. 3agBHUTENE MOXET OOpaTHTBHCA C Xanoboi, B TOM 4YHCIE B ClEAYIONIMX
Clly4asx:

a) HapyllleHHe CpOKa pErMCcTpaluH 3ampoca 3asBUTENA O IPENOCTaBICHUH
roCyJlapCTBEHHOHU YCITYTH;

0) HapyllIeHNe CPOKa NPEOCTaBIEHHsI FOCY JapCTBEHHOM YCIYTH;

B) TpeGOBaHKME NPE/ICTABICHNS 3asBUTENEM JOKYMEHTOB, HE IPELyCMOTPEHHBIX
HOpDMaTUBHBIMH TNpaBOBBIMH akTamM Poccuiickoli ®enepaunu, HOPMaTHBHBIMH
MpaBOBBIMH akTamMu Biaaumupckoit o6nacTu Ui NpeoCTaBieHHs TOCYIapCTBEHHOM
YCIIyTH;

r) OTKa3s B NpPHEME JIOKYMEHTOB, IIPEJCTABICHHE KOTOPHIX IMPELYCMOTPEHO
HOPMaTHBHBIMH TIpaBOBBIMM akTamM Poccuiickodt @elepauuy, HOPMaTHBHBIMU
IIpaBOBLIMH aKTaMM Biagumupckoii obnact JUI NMpefocTaBIIeHUs TOCYyIapCTBEHHOM
YCIIYTH; '

A) OTKa3 B IIPeJOCTAaBJICHHUH roCYAapCTBEHHOM YCIIyrH, €ClIH OCHOBAaHHs OTKa3a
He NpexyCMOTpPeHb! GefepaJbHBIMU 3aKOHAMH M TIPUHATEIMH B COOTBETCTBHH C HHMH
MHBIMH HOpPMaTHBHBIMH IIPaBOBBIMHU akTamH Poccuiickoit denepanun, HOpMaTHBHEIMH
IIpaBOBBIMM akTaMu Biagumupckoit o6macTu;

¢) TpeboBaHHe BHECECHHs 3asBHTENIEM IIPH NPENOCTABICHHH I'OCYIapCTBEHHOM
YCIIYTH ILIATEI, He NPEeXyCMOTPEHHON HOPMAaTUBHBIMH NPaBOBBIMH akTaMH PoccHiickoii
®enepanvu, HOpMaTHBHEIMH TPaBOBBIMHU akTaMu Bragumupckoit o6iacTy;

) OTKa3 JenapTaMeHTa, ero JOJDKHOCTHOTO JIMLA B HCIIPABJIEHHH JOMYLIEHHBIX
OMeYaToK W OIMOOK B BBIIAHHBIX B pe3yibTare NPENOCTaBIEHHs rOCydapCTBEHHOM
YCIIyTH JOKyMEHTaXx 00 HapyLIeHHe yCTAHOBJIEHHOTO CPOKA TAKMX HCIpaBICHHIl.

5.4. Xanoba nonaeTcs B. MUCEMEHHOH (opMe, B TOM YHCIIE IIPH JIMYHOM MpHeMe
3asgBUTENIA, WJIH B DJIEKTPOHHOM BHJIE.

XKanoba noixHa comepxarb:

a) HaNMEHOBAaHWE OpraHa, NPeJOCTaBIAIOLIET0 TOCYJApCTBEHHYIO YCIYrYy,
JNO/DKHOCTHOIO JIMLIA OpraHa, NpEAOCTaBISIOLIEr0 TIOCYJapCTBEHHYIO YCIYry, JHOO
roCyapCTBEHHOIO IPa)KJaHCKOIo CIyXallero, pelmeHus u nelicrBui (Oe3peiicTBue)
KOTOPBIX 00XKaJIyrOTCH;
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6) dbamunuio, UMs, OTYECTBO (IPH HANMYHH), CBEJEHHSI O MECTE JKHTEILCTBA
3asBUTENS - GU3MIECKOro JNHIa TM60 HaMMEHOBaHHUE, CBEJEHN O MECTE HaXOXHACHHS
3aABUTENA - IOPHAMYECKOro JIMIA, a Takke HOMep (HoMepa) KOHTaKTHOro TejieoHa,
anipec (ajapeca) JIEKTPOHHOH MOYTHI (IIPH HaJlM4MH) M HOYTOBBIH aipec, 10 KOTOPEIM
I0JDKeH OBITh HanpaBJieH OTBET 3a4BUTEIIO;

B) cBellcHUd 00 obXanyeMbIX pelleHHsX H JecTeuax (6e3neiicTBun)
AenapTaMeHTa, €ro AO/DKHOCTHOro juua Jubo TrocylapCTBEHHOTO TpaXkJaHCKOro
CJTy>KaIllero;

) NOBOIBI, HA OCHOBAHHU KOTOPHIX 3asABHUTENb HE COMJIACEH C PEIEHHEM H
nercreueM  (GesneiicTBHEM) JemapraMeHTa, €ro JOJDKHOCTHOTO JHMHIa  JHbo
rocyJapCTBEHHOIO IPaKJaHCKOro CITysKallero. 3asBUTENeM MOTYT OBITh IpeACTABICHE]
JOKYMEHTHI (IIPY HAJIMYKH), TOATBEPK JAIOLIHE JOBOABI 3aIBUTENS, TMO0 UX KOIMH.

~5.5. B ciyuae, ecnu xanoba nogaeTcs depe3 INPEACTABHTENS 3adBUTENS, TaKKe
IPEAICTABNSAETCS JAOKYMEHT, IIOATBEPXAAIOUIMI IIOMTHOMOYMS Ha OCYLIECTBICHHE
AeHCTBUA OT HMMEHH 3ajdBuTeNs. B KkayecTBe JOOKyMeHTa, MOATBEPHKIAIOLIETO
TIOJTHOMOYHS Ha OCYIUECTBIEHHE JeHCTBUH OT HMEHH 3asABUTENS, MOXET OBITh
npeAcTaBleHa:

a) odQopMiIeHHas B COOTBETCTBMHM C 3aKOHOAATENbCTBOM PoccHiickoii
®efiepaliuy 10BEPEHHOCTS (U151 PUIHUECKHX JTHLL);

6) odopMmieHHas B COOTBETCTBHH C 3aKOHOZATEILCTBOM PoccHiickoil
Qenepali¥  JOBEPEHHOCTb, 3aBepEHHAss I€YATHIO 3asBUTENS M  TNONHCAHHASA
PYKOBOJMTENEM 3asBUTEJI WM yIOJHOMOYEHHBIM 3THM PYKOBOAMTENEM JIMIIOM (UL
IOpUIUYECKUX JIUL);

B) KONMs peuleHHs O Ha3HauYeHWM HWiIM 06 wu3bpaHuM nu6O NpHKasa o
Ha3HayeHHH (U3MYECKOTO JHLA Ha JOKHOCTh, B COOTBETCTBHH C KOTOPHIM TaKoe
¢usnyeckoe nuuo obnajaer mnpaBoM AeHCTBOBAaTR OT HMEHH 3asBHTeNs 0Oe3
I OBEPEHHOCTH.

5.6. Ilpuem xano6 B mucEMeHHOH (opMe OCYIIECTBISAETCS AENapTaMEHTOM B
MecTe NpeJoCTaBIeHHs TOCYAapCTBEHHOM ycnyrn (B MecTe, rie 3asBUTENb IOAABAN
3aMpoc Ha MOJy4eHHWe TOCYJAapCTBEHHOHW YCIyrH, HapylIeHHe IIOpsaKa KOTOpOi
obxamyercs, JM60 B MeCTe, TIe 3asBHTENEM MONYYEH pe3yNbTaT YKa3aHHOM
roCyZapCTBEHHOM yCIIyTH).

Bpemsa npreMa kano6 HOMKHO COBNAfaTh CO BPEMEHEM IIPENOCTABICHHS
rOCydapCTBEHHBIX YCIYT.

XKano6a B muceMeHHOH hopMe MOXeET OBITh TaKKe HaIrpasiieHa 1o IOYTe.

B cinyyae nopaud xano6pl NpH JUYHOM IIpHEME 3asABHUTENbL IpeCTAaBISET
JAOKYMEHT, YOOCTOBEPSAIOLIHH €ro JWYHOCTh B COOTBETCTBHH C 3aKOHOJATEHECTBOM
Poccuiickoii ®exnepariumu.

Ilpn noxadve xanoGel B 3IEKTPOHHOM BHJAE HOKYMEHTEHI, YKa3aHHBIE B MyHKTeE
5.5 Hactosmero Pernamenta,; MOryT OBITh NpeACTaBIeHH B (JOPME 3JEKTPOHHBIX
JIOKYMEHTOB, IOANHCAHHBIX 3MEKTPOHHON IOANMCHIO, BUA KOTOPOM MNpEXyCMOTPEH
3aKOHOAATENBCTBOM Poccuiickoii ®enepauuy, Mpy 3TOM HOKYMEHT, YAOCTOBEPSIOIIHIA
JIMYHOCTbH 3asBUTEJISA, He TpebyeTcs.

5.7. XKanoba noJuIeXXUT perucTpalyy He No3JHee CIEAYIoero pabouero aHs co
AHs ee noctyruenus. JKanoba paccmarpuBaeTcs B TeueHune 15 paGouux aHel co JHA ee



3

perucTpauuy, eciiu 6onee KOPOTKHE CPOKH PacCMOTPEHHs XaloOBl HE YCTAaHOBJIEHEI
JenapTaMeHTOM.

B cioyuyae oOxanoBaHHs OTKa3za JelapTaMeHTa, €ro JODKHOCTHOTO JIMLA B
npreMe NOKYMEHTOB Yy 3asBHUTENs JMOO B KCIPaBICHHH AOMYILEHHBIX ONEYaTOK H
oMGOK WK B ciydae 00xanoBaHHs 3asBHUTENIEM HapyIIEeHHs yCTaHOBJIEHHOI'O CPOKa
TaKHX HCIpaBIeHHH, Kajtoba paccMaTpuBaeTcsi B Te4eHHe 5 paboumx qHEH co AHSA ee
perucTpaLuu.

OcHoBaHUs 1151 IPUOCTAHOBJICHUS paCCMOTPEHHUS XKaJ00B! OTCYTCTBYIOT.

5.8. 3asBuTEens HMeeT MpaBO Ha MOJy4eHHe HHPOpPMALMH M JTOKYMEHTOB,
HEeoOXOAUMBIX Uil 0O60CHOBAHUS U paCCMOTPEHHS KaJlo6Hl.

5.9. o pe3ynapTaTaM paccMOTpeHUS XXanoObl JenapTaMeHT IPUHUMAET OAHO U3
CIIEAYIOIIUX PEIICHMIA:

1) ynosnerBopser xanody, B TOM 4Kcie B GopMe OTMEHBI IPUHATOTO pelIeHHs,
UCIpaBJIeHUs HOMYLIEHHBIX OINe4YaToK M owWHO0OK B BBINAHHBIX B pe3yJibTaTe
IpeIOCTaBlIeHHss TOCYAApCTBEHHOW YCIYyrM JOKyMEHTaxX, BO3BpaTa 3asBUTEIIO
JEHEXHBIX CpEACTB, B3UMaHHE KOTOpbIX He MpeIyCMOTPEHO HOPMAaTHBHBIMH
paBOBEIMH akTtaMH Poccuiickoii ®@epepanyyd, HOPMAaTHBHBIMH IPaBOBEIMH aKTaMH
BiiaguMupckoii 061acTy, a Takke B HHbIX popMax;

2) oTKa3bIBa€eT B YIOBIETBOPEHHH JKaO0bI.

[lpr yIOBNETBOPEHHH JKAJIOOBI JAeNapTaMeHT NPHHUMAET HCUYEpPIbIBAIOLIUE
MepBI [0 YCTPaHEHHUIO BBISABICHHBIX HapyLIEHHH, B TOM YHCJIE 110 BBIJaYe 3asBHTENIO
pe3ynpTaTa rocyJapCTBEHHOH yCIyru, He mo3gHee 5 pabo4ux AHEH CO JHS NMPHUHSATHUSA
peLIeHUs, €ClIi MHOE HE YCTaHOBIIEHO 3aKOHOJATeIbCTBOM Poccurickon denepauum.

5.10. JlemapTaMeHT OTKa3bIBaeT B YAOBJIECTBOPEHUH XaJlOOBl B CHEXyIOLIUX
clryJasx:

a) HaJIMYKMe BCTYNUBLIETO B 3aKOHHYIO CHITY pelleHus Cyaa, apOuTpaxHoro cyaa
110 Xao0e 0 TOM Ke IpeaMeTe U MO TEM e OCHOBAHHUSAM;

6) monmaua xamoOBl JIMLOM, IMOJIHOMOYHMS KOTOPOro He MOATBEPXKACHBI B
HOpsiIKe, YCTAHOBJIEHHOM 3aKOHOZaTe)IbecTBOM Poccuiickoit @enepanuy;

B) HaJIMYHE pEIIeHUs IO Xajobe, NPUHATOrO paHee B OTHOIIEHHH TOTO Xe
3asBUTEJIA ¥ [10 TOMY K€ IIPEIMETY XKaJOoObl.

5.11. enapraMeHT ocTaBifeT xajoby 6e3 oTBeTa B CIEAYIOLINX CITydasnx:

a) HaJIM4YMe B Xxkanobe HelleH3ypHBIX JIM00 OCKOPOUTENBHBIX BBIpAXKEHHH, YIpo3
YKM3HH, 3A0POBBIO H UMYILECTBY JOJKHOCTHOTO JIUIIA, 8 TAKXKE YJCHOB €ro CEMbH;

6) oTCyTCTBHE BO3MOXXHOCTH NPOYUTATh KaKylO-THOO 4acTh TEKCTa >KajoOkl,
¢baMmIHIO, MMS, OT4eCTBO (NIpH HamMuuu) U (WIM) TIOYTOBHIM ajgpec 3asiBUTEN,
yKazaHHBIE B xayobe.

5.12. B ciyuyae yCTaHOBJIEHHA B XON€ MIIM MO PE3yJbTaTaM PacCMOTPEHHS
*aJoObl MPU3HAKOB COCTaBa aIMUHHCTPATHBHOIO NIPaBOHAPYIIEHUS U NMPECTYIICHHS
INOJDKHOCTHOE JIMIO, HaJeleHHOE IIOMHOMOYMAMH II0 PAacCMOTPEHHIO  Xajoo,
He3aMeUTHTENIFHO HalpapliieT UMEIOLecs MaTepUallbl B OpraHbl IPOKypaTyphl.

5.13. OtBet 1o pe3ynpTaTaM pacCMOTPEHUS Kano0bl HAINIPaBIAETCS 3asBUTEIIO
He No3Hee OHs, CJeAYIOIIero 3a AHEM NPUHATHS pelleHus, B IUCbMEHHOi dopMme.

B oTBeTe 1o pe3ysibTaTaM pacCMOTPEHHs Kajo0b! yKa3blBalOTCA:

a) HaMMEHOBaHME JeNapTaMeHTa, AOJDKHOCTh, haMIuius, UM, OTYeCTBO (IIpH
HAJIMYMH) €ro JOJKHOCTHOTO JIMIIA, MPHHSABILIETO PELIeHHe 110 Xajobe;
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6) Homep, faTa, MECTO NIPUHATHS PeMIeH s, BKIIOYAs CBEJEHHS O JOKHOCTHOM
Juue, pelleHue uny aeicteue (6esmeicTBrE) KOTOPOro 06XKaTyeTcs;

B) paMHIIHS, HM$I, OTIECTBO (NpH HaNIMYHH) WK HAUMEHOBAHHUE 3aSBUTEIS,

I') OCHOBaHHs ISl TIPHHATHSA pellieH s Mo xanobe;

) IPHHATOE I10 XKaJIO0e PEIlCHHE;

€) B ciyd4ae, ecnM anoba Npu3HaHa OGOCHOBAHHOM, - CPOKHM YCTpaHEHHS
BRUBIICHHBIX ~HADYUIEHWH, B TOM YHMCI€ CPOK MpPENOCTAaBNEHHS pe3y/bTara
rocyJapCTBEHHOMH yCIyTH;

’K) CBEJIEHHS O MOPsKEe 06%aNoBaHuUs IPHHATOrO 110 XKaIo6e peleHus.

OtBeT mo  pesynsTarTaM  pacCMOTpeHHs  Kalobbl  MOAMMCHIBAETCS
YTIOJIHOMOYCHHBIM Ha paCCMOTPEHHE 3Kallo6bl JOTKHOCTHBIM JIMLIOM JeNapTaMeHTa.

Io xenaHuIo 3asBUTEIIS OTBET MO Pe3yJIbTATaM PacCMOTpEeHUs KaloObl MOXKET
OLITb MpeACTaBNIeH He IO3JHEe JHA, CIEAYIOLIEro 3a JHEM OPHHATHS pELICHUs, B
¢GopMe  3MEKTPOHHOrO  JOKYMEHTa, MONMHMCAHHOTO QJICKTPOHHON  ITOAIHUCHIO
YTIOITHOMOHYCHHOrO Ha pacCMOTPEHHE XaloGbl JOMMKHOCTHOIO JIMLA JeNapTaMeHTa H
(wnv) nemapTaMeHTa, BHJ KOTOpPOi YCTaHOBJEH 3aKOHOJATENbCTBOM Poccuiickoii
Deneparym.

5.14. PemeHue no pesynpraram PacCMOTpPEHHS JKalloObl 3asBHTENh BNpaBe
00XaoBaTh B Cy1e0HOM MOPSIKE.

5.15. HMudopmupoBanue 3asBuTeneii o TIOpAZIKe MMOJA4YH M PaCCMOTPEHHS
KaJIoOBl OCYIIECTBIAETCA AENapTaAMEeHTOM TIOCPEACTBOM pasMeEIEeHUs HHOPMALMK Ha
CTCHAaX B MECTC NPEAOCTABNEHHS rOCYAapCTBEHHON YCIyrH, Ha OQHLMATBEHOM caiiTe B
cetd MHTepHer, Ha ENMHOM noprane rocygapcTBEHHBIX M MYHHUUNATIBHBIX YCJIYT

(byHx1HIT).




