ATMEHHECTPAIAS BJIAJAMAPCKOM OBJACTH
HOCTAHOBJIEHHUE
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O eHecenuu usMeHeHUU 6 OmOeNlbHble HOPMAMUBHbLE
npasosvie axmul Bnaoumupckoii obnacmu

B coorBercrBum ¢ DenepansHbiM 3axoHoM oT 27.07.2010 Ne 210-d3 «O6
OpraHW3alMi IIPEOCTaBIeHUs] TOCYNApCTBEHHBIX M MYHHLMIAIBHBIX YCIyI»,
nprkasom MruHskoHompasButus Poccuu ot 12.01.2015 Ne 1 «O6 yrBepXIeHUH
mepeyHs JOKYMEHTOB, IIONTBEPXK/AIOMIMX IIpaBO 3asBUTENS Ha IPHOOpETEHHE
3eMeIBHOIO yJacTka Oe3 IPOBENEHHsT TOProB», MOCTaHOBIeHWSIMH [YybepHaropa
obmactu or 27.07.2011 Ne 759 «O mnopsakax pa3paOboTKH H YTBEPXKICHHUA
aIMHHHCTPAaTHUBHBIX PEIAMEHTOB IPeNOCTaBIEHHS TIOCYJApCTBEHHBIX YCIyI U
HCIIONHEHMs TOCYIAPCTBEHHBIX (GyHKIm, or 09.01.2013 Ne 1 «O6 yTBepKueHHH
[MpaBun moxadn M paccMOTpeHMH xajno0 Ha pelleHus U JeiictBus (OesnmelcTBHE)
OpraHoB aJMUHHCTPAlMM OOJAacTH, MX JOKHOCTHBIX JIML, TOCYJAapCTBEHHBIX
TPaXIaHCKUX CIYXaIHX» T O C T a H O B JI 5 IO: ' ' ‘

1. BHeCTH B NpWIOXEHHe K NOCTaHOBIeHHIO I'yGepHaTopa o6macT oOT
03.03.2011 Ne 159 «O6 yTBepxkIOeHNM aJMUHHUCTPATHBHOIO pervlaMeHTa
[pelIoCTaBNeHHs JeIlapTaMeHTOM HMYILECTBEHHBIX M 3€MENbHBIX OTHOIIEHHH
aJIMUHECTPAaLM¥ BraauMupckoli 06MacT¥ roCyAapCTBEHHOM YCIYTH MO BhLAade
KONMH apxXWBHBIX JOKYMEHTOB, [OATBEP)KIAIOIIMX IpaBO Ha BIaJCHHE
3eMeNBHBIMU yYYaCTKaMHM, HAXOISAIIMMHMCS B TOCYJapCTBEHHOM CO6CTBCHHOCTH
BrnaguMupckoi 06nacTu» Cneayromue H3MeHeHuUs:

1.1. B mynkre 2.3.1:

a) B ab3aiie 2 coBO «cpquoe» HCKJIIOYUTB;

0) ab3anl 4 [JONMONHUTH CJIOBaAMH «, JOTOBOPOB 0€3B03ME3HOIO
_ TIONIB30BaHMUA.».

1.2. A63any 2 nysHkra 3.3.1 mnocine cioB «B cilydae 3amnpoca o
IPENOCTaBICHUY KONHMM JOINOBOpa apeHIbl 3€MENRHOIO y4YacTKa» [OIOIHMTH
CJIOBaMH « , JOTOBOPa 6€3B03ME3IHOT0 IOTH30BaHHMMY.

1.3. A63an 9 myHKTa 3.4 U3I0KUTH B CIEAYIOLIEH pelaKliUu:

«Komuu apXuBHBIX HOKYMEHTOB C COINPOBOAUTENBHBEIM IMCBMOM JHOO
MHUCBEMO 00 OTKa3e B BbIjlaye KOMHUH apXUBHBIX [JOKYMEHTOB B TEY€HHE TpeX



paGovux JHe# co JHA MX MOANMCAHUS BBIAIOTCA 3aiBUTEMIO HIM HANPaBIAIOTCA
€My IO aJpecy,  COAEpXKalleMycs B 3aiBICHHM O IPeJOCTaBICHUM
rocy/lapcTBEHHOMI YCIIyTH.).

1.4. Paspen «5. [locyneGusiif (BHecyneGHbIN) MOpPANOK O06XalOBaHHS
peuieHu# u aercTBUM (6e3neiicTBus) JlenapTaMeHTa, a TaKKe ero JOMKHOCTHBIX
JUI» M3NTOXUTh B PEIAKIMH COIJaCHO mpHioxkeHW:o Nel Kk HacTosmemy
IIOCTaHOBJIEHHIO. .

2. Brecru B mpunoxeHme k mocraHoBneHuro I'y6epHatopa obnacTé oT
21.04.2011 Ne 350 «O6 yTBepKIeHUH aAMHUHHCTPATUBHOIO perjiaMeHTa
IPENOCTABICHUA OEeNapTaMEHTOM MMYILECTBEHHBIX H 3€MEJBHBIX OTHOLUEHMEA
aAMHUHMCTpalMH  BrnaguMupckodt o6nacTH  rocyfapcTBeHHOM  YCIyrH IO
NPEJOCTABICHUIO 3E€MENIPHBIX YYacTKOB, HAXOMALIUXCA B TIOCYAapCTBEHHOM
coOCTBEeHHOCTH BnaauMupckoll o6nacTu, rpaxkaaHam s HHIAVBUAYATBHOTO
KUTUIHOTO CTPOUTENBCTBA, BEACHHS JIMYHOTO NOACOOHOTO X03MCTBA B FPaHULIAX
HaceJeHHOTO IIyHKTa, CaJOBOACTBA, JayHOrO XO3HCTBA, TIpaXJaHaM W
KPECTBAHCKUM (epMEepCKUM) XO3gHCTBaM IS OCYLIECTBIEHHS KPECThSIHCKHM
(pepMepckrm) X03AHCTBOM €ro JEATENLHOCTHY CIEAYIOIIHE H3MEHEHU:

2.1. AG3an 11 myHKTa 2.5 H3/I0XKHUTE B ClleAyIOIel peJaKIy:

« - npukas MuHskoHOMpazsuTus Poccuu or 12.01.2015 Ne 1 «O6
YTBCPXKIACHUM IIEPEYHSA MOKYMEHTOB, IIOATBEPXKHAIOLIMX IPaBO 3asBUTENS Ha
nproOpeTeHHe 3eMeFHOrO y4yacTka 6Ge3 MpoBeeHHs ToproBy (OduuHaNbHEIA
UHTEPHET-NOPTA IIPaBOBOI1 vHpopMaLMH http://www.pravo.gov.ru,
28.02.2015);».

2.2, ITyskt 3.4.11 U3N0XKHUTH B CleAyIOMeR pefakiuu:

«3.4.11. lokyMeHTSI, yKazaHHbIE B IyHKTax 3.3.2, 3.3.3, 34.3,3.4.8-3.4.10
Hacrosero Periiamenra, B TeueHHe Tpex paGouux mHeH co OHA MX HOAMMCAHUS
BBIAIOTCA 3aABUTEHO WJIM HANpPaBISIOTCA €My MO afpecy, COAepXameMycs B
3asBJICHHA O NPEABAPUTENHHOM COIIACOBAHHU IIPEJOCTABICHUA 3€MEeJIBHOTO
y4acTKa WIH O IPeIOCTaBIEHHH 3eMEJILHOIO Y4acTKa. ».

2.3. Pasgen «V. [ocyneGHnlit (BHeCYneOHBIA) MOPANOK O0GXKATOBaHHS
pemeHnit u neicTeui (6e3nefcTBYS) JenapTaMeHTa, a TakXe e€ro JOJHKHOCTHBIX
ML) M3NOXKUTE B PENAaKUUM COINIACHO INpuiaoxeHHIo Ne2 K HacTosLieMy
IIOCTaHOBIICHHIO.

3. BHecTH B MNpHWJIOXKEHHME K IOCTaHOBIEHHIO I'yGepHaTopa 061acTé oT
29.06.2012 Ne 697 «O6 yTBepXJAeHUH aJMHHUCTPATHBHOTO periameHTa
NPENOCTaBICHUs AENapTaMEHTOM MMYIIECTBEHHBIX U 3E€MENbHBIX OTHOIIEHUM
afIMAHUCTpalMKd  BrnaguMmupckodt o6nacTH  ToCyHapCTBEHHOM  YCIyTH — mmo
IPEIOCTABJICHHUIO B IIOCTOSHHOE (6eCCPOvHOE) MOIB30BaHKe 3eMEJIbHBIX YUaCTKOB,
HaxOJsIIMXCd B TOCYAapCTBEHHOM coOcTBeHHOCTH Bnanumupckoit o6nmactu»
clenylolye U3MEHEHHUS:

3.1. A63ant 11 myHKTa 2.5 M3JI0XKUTH B cleayromen peaakLuu:

« - mpukas MuHskoHoMmpasButus Poccuu or 12.01.2015 Ne 1 «O6
YTBEPXI€HUH IEepe4Hs IOKYMEHTOB, MOATBEPXKIAIOMMX IPABO 3asABHTENS Ha
nproOpeTeHne 3eMENbHOrO y4yacTka 6e3 mpoBeleHus TOpro» (OduImManbHbI



WHTEPHET-NIOPTa IpaBOBOi HHhOpMaLUK http://www.pravo.gov.ru,
28.02.2015);»,

3.2. B ab3aue 1 moamynkra 3 myHkTa 2.6.1 cioBa «0 NpeaBapHTENHLHOM
COIJIaCOBaHHH IIPEJOCTaBICHUS» 3aMEHUTD CIIOBAMH «O HPEIOCTaBICHHHY.

3.3. B moanyskre 1 nynkta 3.4.2 cioBa «, eciid He TpeOyeTcs oOpazoBaHus
UCIIPAIMBAEMOro 36MEJILHOI0 YYacTKa UM YTOYHEHHS €r0 MPaHHID» HCKIIOYUTHY,

3.4. ITynkT 3.4.3 U3N0XUTH B cleAyIOUIei peaakuuu:

«3.4.3. JloxyMeHTHI, yKka3aHHbBle B nyHKTax 3.3.2, 3.4.2 HacToOAILIEro
aIMMHUCTPAaTHBHOIO perjlaMeHTa, B TeueHHe TpexX paboumx nHedl co AHA HX
NOANHMCAaHUS BBIJAIOTCS 3afBUTENIO MM HaNpaBIfAIOTCS €My IO afpecy,
coJiepKalleMyCsl B 3asBICHIH O NNPEJOCTABIEHUH 3€MEJIBHOI0 YHacTKa. ».

3.5. Pazpen «V. HocynebHnlii (BHecyaeOHBI) mHOpAgOK 00XaJoBaHUS
pewmieHuit u aevctBuil (6esnetictus) JdemaprameHnTta, a Takke ero AOJDKHOCTHEIX
UL U3IOXKUTH B peJaKlMM CorjacHo npuioxeHutro Ne3 k HacTodmeMmy
IOCTAHOBJIEHHIO.

4. BHecTH B IpHJIOXKEHHE K IMOCTaHOBNEeHHIO ['yGepHaTtopa obmactu oT
29.06.2012 Ne 698 «O6 yTBepXAeHUH AaIMHHHCTPATHBHOTO peraMeHTa
IPEJOCTaBIECHH JENapTaMEHTOM HMYIIECTBEHHBIX M 3€MEJIbHBIX OTHOILIEHHIA
aAMMHHCTpaluKd Brnagumupckoit o6nacTd rocyAapcTBEHHOH yCiayru 110
NPEJOCTAaBIEHUIO 3€MENBHBIX YYacTKOB, HaXOJAIIMXCA B TrOCYJapCTBEHHOMI
cobcTBeHHOCTH Brnagumupckoit obnactu, 6e3 MpoBeJeHHS TOProB» ClEAYIOLIHe
U3MEHEHUS !

4.1. A63an 6 myHKTa 2.5 U3I0XKUTD B ClleAyIolIel peIaKIuu:

« - npuka3 MuHskoHoMpasBuTus Poccuu or 12.01.2015 Ne 1 «O6
YTBEPXKACHUU MIEpeYHs NOKYMEHTOB, IOATBEP)KIAIOMUX IpaBO 3asABUTENIA Ha
nproOpeTeHre 3eMENBHOTO ydacTka Oe3 mpoBeneHus ToproB» (OQHUHUaIbHBIM
MHTEPHET-TIOPTAI NpaBOBOH uHbOopMaLUl http://www.pravo.gov.ru,
28.02.2015);», '

4.2. ITynkr 3.4.2 H3710XUTH B CleAyIOMEeH peAaKIuu;

«3.4.2. JloxymeHTHl, yka3aHHble B IyHKkTax 3.3.1, 3.4.1 Hacrosmero
aJIMMHHUCTPAaTUBHOIO perlaMeHTa, B Te4YeHHE TpexX paboumx IHed co IHA uX
MOANMCAaHUA BBIJAIOTCS 3asBUTENIO MM HaNpaBIAIOTCA €My IO afpecy,
cofiepxalleMycs B 3asABJICHUHU O IIPEJJOCTABICHUHN FOCyJapCTBEHHON YCITYTH.».

4.3. Pasgen «V. MocyneOGHbI (BHeCyAeOHBIH) MOpAAOK 0OOXaloOBaHUS
peueHuil U aeictBuit (6e3neticteusd) JlemapraMeHTa, a TakXe ero JODKHOCTHBIX
UL, TOCYJAapCTBEHHBIX CIYXallMX» H3I0OKHTh B peJaKUHH COMIaCHO
npunokeHHIo Ne4 k HaCTOSIILIEMY TOCTaHOBIIEHHUIO.

5. BHecTH B IpHIIOXKEHHE K ITOCTaHOBJICHHIO aJIMUHUCTpAIHH 00JacTH OT
26.03.2015 Ne 266 «O6 yTBepIeHHH aJAMHUHHCTPATHBHOTO perjiaMeHTa
IpeOCTaBIeHN JeNapTaMeHTOM HMYIIECTBEHHBIX M 3€MENIbHBIX OTHOIIEHHI
aAMUHHCTpaluu Bnagumupckoit o007acTH  rocyJapCTBEHHOH yCIyrd IO
TIpeBapUTENLHOMY COTJIACOBAHMIO TPEJOCTABICHHS 3eMENBHBIX y4acTKOB,
HAXOJAIMXCA B TOCYJNapCTBEHHOW COOCTBeHHOCTH Brnaaumupckoif obnactuy
CleAyIOLIe H3MEHEHUS:

5.1. I[Tynkr 3.4.3 U3N0KUTE B CIEAYIOIEN peAaKIMH:



«3.4.3. JIokyMeHTBI, yKa3zaHHble B myHKTax 3.3.1, 3.3.3, 3.4.1 Hacrosero
aJIMHHUCTPAaTUBHOI'O pErilaMEHTa, B TEYEHHUE TpexX paboumx OHel co AHA MX
NOANKCAHUS BBIAAIOTCS 3asABUTENIO WM HalpaBIIOTCA €My Mo  ajpecy,
COZIEpXKalleMyCsl B 3asABJICHHH O MPEAOCTAaBICHUH rOCYJapCTBEHHOMN YCIIyTH. ».

5.2. Pasmen «V. JlocyneOHblii (BHecyAeGHBINA) MOPANOK 00XKaTOBAHUS
pewrenuii U nedcTBui (6e3aeticTBus) JlenapramMeHTa, a TakKe TOMKHOCTHBIX JIMII,
roCyZapCTBEHHBIX CITYKALIUX» H3JI0XKHTh B PEAAKLIUHU COIVIACHO MPHIOKEHHIO Ne5
K HacCTOAIIEMY ITOCTAHOBJIEHHIO.

6. BHeCTH B NpPUIIOXEHHE K MOCTAHOBIEHHIO aJMHHHUCTPALUM OGIAcTH OT
03.04.2015 Ne 291 «O6 yTBepXHEHHHM aIMHUHHCTPAaTHBHOTO periiaMeHTa
IPENAOCTABJICHUA JENapTaMEHTOM HMYIIECTBEHHBIX H 3€MENIbHBIX OTHOLUIEHH
aAMHHUCTpAlMH  Biagumupckodf 0o6macTM rocyiapCTBEHHOM ycnyrH 1o
OPEIOCTaBIICHUIO HAa TOpraXx 3eMeNbHBIX YYacTKOB, HaxOJfAlIMXCS B
rocylapCTBEHHOH  COOCTBEHHOCTH Bragumupckodl  o6mactu» ciieayroumye
HA3MEHEHHUA: h

6.1. A63an 12 myHKTa 2.5 HCKITIOYUTD.

6.2. ITyHkT 3.4.3 U37I0XKUTH B CIAEAYIOLIEN PeAaKIHHU:

«3.43. [lemaprameHT He BhpaBe TpeGOBaTh NpEACTaBIEHHE WHBIX
AOKYMCHTOB, 3a MCKIIOYEHHEM [OKYMEHTOB, YKa3aHHBIX B MyHKTe 3.4.1
HaCTOALIECTO0 aJIMUHUCTPATHBHOIO pernaMeHTa. JlemapTraMeHT B OTHOIIEHHH
3aABUTENICH - IOPUAMYECKMX JIMI M HHAMBHAYAIBHBIX IpeAnpUHHMAaTeneit
3anpalliBacT CBEACHHUSA O 3asBUTENE, COAEPKaIUecs COOTBETCTBEHHO B €JHHOM
FOCY[apCTBEHHOM pEeCTpe IOPHIAMYECKHX JIMIL M €IUHOM TOCYJapCTBEHHOM
peecTpe WHAMBHAYAIbHBIX IIPEANPUHUMATENEH, C KCIOJNb30BaHUEM EIHHOM
CHCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOACHCTBHA B (elepanbHOM
OpraH€  HUCIHONHMTENBHOH  BJ4CTH, OCYLIECTBIAIOMEM TOCYAapCTBEHHYIO
PETUCTPALMIO IOPUIMYECKUX JiHl, QU3NYECKHX JIMI B KaUeCTBE MHAMBHIYaTbHbIX
IpeAIIpUHUMAaTENEH,

6.3. Pasmen «V. [locynmeGHblil (BHeCYyNeGHBIA) NOPAIOK OGXanoBaHHs
pewenuit u fericteuii (6esneiicTBus) JlenaprameHTa, a Takxke JODKHOCTHBIX JIHII,
FOCYTapCTBEHHBIX CITYXKaILKUX» M3JI0XKHUTEL B PEJAKIIMH COTIACHO MPHIIOKEHUIO Ne6
K HacTOsIIEMYy IIOCTaHOBJICHHIO.

7. BHecTH B NpUIIOKEHHE K NOCTAHOBJIEHHIO 2AMUHHCTpAIHH 061acTH OT
07.04.2015 Ne 307 «06 yTBepkIeHUH aIMUHHUCTPATHBHOTO periaMeHTa
NPEXOCTaBICHUs [JeMapTaMEHTOM HMYIIECTBEHHBIX H 3€MENIbHBIX OTHOILICHHIA
aIMUHHUCTpauud Brnaaumupckoit o0nacTu  rocynapcTBEHHOM yciuyr# 1o
MPENOCTaBNeHHI0O B  0€3B03ME3AHOE MOJF30BaHHE 3€MEJBHBIX  YYaCTKOB,
HaXOAAIIMXCS B TOCYNApCTBEHHOM COOCTBeHHOCTH Bragumupckoii o6aacti»
CJIEAYIOLHE U3MEHEHUS !

7.1. Ilynkr 3.4.2 U3N0XUTE B CEAYIOLIEH peJaKIMHU:

«3.4.2, JIoKyMeHTH], yKka3zaHHBle B mnyHkTax 3.3.1, 3.4.1 Hacrosmero
aAMUHUCTPAaTUBHOTO pErilaMeHTa, B TeYCHUE Tpex paboumx OHEH cO AHA HX
MOANHMCAHUSA BBIAAIOTCS 3afBUTEIIO WM HaNpaBIAIOTCA €My [0  ajpecy,
COZIepKaIeMyCsl B 3asABJICHUH O NPEJOCTaBIEHHH TOCYJapCTBEHHOM YCIIYTH.».



7.2. Pasmen «V. HocyneOHrii (BHecyAeOHBIH) HOpANOK OOXKaloBaHUA
peleHuil U aeicTBUi (6e3peiicTBus) denapraMeHTa, a TakKe JODKHOCTHBIX JIHLI,
rocyAapCTBEHHBIX CIIY)KaIUX)» U3JI0XKUTh B peJaKLiMi COMIaCHO HpHIIOXKeHHI0 N7
K HACTOSILIEMY ITOCTaHOBJIEHHUIO.

8. BHeCTH B NpMJIOXXKEHHE K MOCTAHOBJICHHIO aAMUHHCTpalUH o6nacTH oT
13.04.2015 Ne 329 «O6 yTBepxIeHHH aJMUHUCTPATUBHOIO perjlaMeHTa
NpeIOCTaBIEHUs ACNapTaMEHTOM HMYIIECTBEHHBIX M 3€MEIbHBIX OTHOIIEHUH
aAMUHHMCTpaiuu Brnagumupckoit o6nacTH TrocyapCcTBEHHOM  YCIyrd IO
YTBEPXKICHUIO CXEMBl PACIONIOKEHUS 3E€MENbHBIX YYaCTKOB, HAXONALIUXCA B
rocyJapcTBEHHOM coOGcTBeHHOCTH Biagumupckod o0061acTH, Ha KaJaCTpOBOM
IUTaHEe TEPPUTOPUN) CIIEAYIOLIE U3MEHEHHS:

8.1. ITynktsl 3.2.4, 3.2.4, 3.2.5-3.2.8 cyuTaTh COOTBETCTBEHHO ITyHKTaMHU
3.24-3.2.9. '

- 8.2. I'lyHKT 3.4.5 U30XUTH B CIEAYIOLIEH pENaKIUH:

«3.4.5. lokyMeHTHI, yKa3aHHble B myHKTax 3.3.1, 3.4.1 - 3.4.4 HacToOAIIETO
a/IMHHICTPATMBHOTO PEraMeHTa, B TedeHHe Tpex paboumx JHel co OHA uX
MOAMHUCAHUS BHIJAIOTCA 3asdBMTENI0 WM HANpaBIAIOTCA €My II0 ajpecy,
coJepKalleMycs B 3asIBICHUM O NPEJOCTaBIeHHH FOCYIapCTBEHHOM YCIIYTH.».

8.3. Pasmen «V. JlocymeOHbii (BHeCcyAeOHBIH) MOpAIOK 006XKanoBaHUS
peluenuit u aeiictuil (be3aedicteus) JenapraMmeHTa, a Takxe JOMKHOCTHBIX JIMIL,
rOCY/IAPCTBEHHBIX CIYXALIMX» U3T0XKHTh B PeJJaKIMH COITIACHO MPHIIOKEHUIO Ne§
K HacTOSIIEMY NOCTaHOBICHUIO. '

9. BHecTH M3MEHEHHS B IIPUIIOOKEHHE K ITOCTAHOBJICHHIO aJMHHUCTpaLUU
obnactu ot 13.04.2015 Ne 331 «OO0 yTBEpKIECHHH aIMHHHCTPATUBHOTO
perjiaMeHTa HpPefOCTAaBICHUS JAENapTaMEHTOM MMYIIECTBEHHEIX U 3eMeJbHBIX
OTHOLIEHHH aJMHMHMCTpauud BraguMmupckoii o61acT¥ rocyAapCTBEHHOH yCIyru
0 MpOjaXe HAXOASUIMXCSA B TocyHapCTBEHHOM cobcTeeHHOCTH Biagumupckoi
06J1aCTH 3eMENIBHBIX YYaCTKOB, Ha KOTOPEBIX PaclOJIOKEHBI 3JaHUs, COOPYXKCHHU,
cOBCTBEHHUKAM TaKUX 3[JaHUi, COOpy)KeHU# Tu60 MOMEIIEHUH B HUX», H3JI0XKUB
pasnen «S. JocyneGHblii (BHeCyeOHBIH) MOpPSAOK O00XKaNOBaHHUA pEUICHHH |
neiicteuit (OesmeiicTBua) [lemapraMeHTa, a TakXe €ro RODKHOCTHRIX JIMID B
PEIaKIHK COrIaCHO MPUIOXKEHUIO Ne9 K HAaCTOAIIEMY NTOCTaHOBJICHHIO.

10. KOHTpOIIb 32 HCTIOJHEHHEM HACTOSIIETO MOCTAHOBIEHHs BO3JIOXUTH Ha
zamectutTens ['yGepHatopa 06J1acT, IMPEKTOpa AenapTaMeHTa UMYMIECTBEHHBIX U
3eMeJIbHBIX OTHOIICHHH aAMUHICTpAUi 00JaCcTH.

11. HacTosiiee MOCTAHOBJIGHHE BCTYNAET B CHIIY CO AHA €ro OQUIHaIbHOro

OIyOaMKOBaHMS.

I'y6epHatop 0062 C.IO. Opnosa



Ilpunoxenue Nel k mocTaHOBJIEHUIO
aJIMUHHUCTpanuu obaacTu

oT 26.08.20I5 & 841

5. Mocynebnnil (BHeCyneGHbIIM) TOPALOK 06XKaIOBaHUS peLIeHu# u AeHCTBUI
(6e3nmeficTBus) JlenapramMenTa, a TAKXKe €ro JODKHOCTHBIX JTHII

5.1. 3asgBuTens uMeeT mpaBo Ha o6XanoBaHMe HeHCTBMH (6e3neiicTBHA) U
PeIICHUH, OCYILECTBIASEMBIX (MMPHHATHIX) B XOJ€ NPEZOCTaBIEHHA rOCYAapCcTBEHHOM
ycIyry, B focyneGHoM (BHeCYeGHOM) MOpsiaKe IyTeM obpaumieHus B JlemapTaMeHT u
(unu) B anMuHHCTpanuio BraguMupcekoit obnacty.

5.2. B mocyne6HOM (BHeCyneGHOM) MOpSAKE 3asABUTENL MOXKET 00xaloBath
peltenus, neAcTBus (6e3nelicTBue):

- cnyxamux JlenapramenTa - qupekropy JlenapTaMenTa;

- mupekTopa JlenmapraMeHTa u ero 3amectureneii - ['ybepaaropy obnacTy.

5.3. 3asBUTenb MOXET OOPaTHTBCA C KalnoGoH B TOM 4YHCIE B CIEAYIOLIMX
ciyJasx:

a) HapylleHHe CpOKa PETMCTpallud 3alpoca 3asBUTENs O IPefOCTaBICHHH
rocyJJapCTBEHHOM yClIyry;

6) HapylIeHHEe CPOKa IIPEJOCTABIEHHSs [OCY AAPCTBEHHOM YCITYTH;

B) TpeboBaHHE IPEACTABICHHUS 3asBHTEIEM JOKYMEHTOB, HE NPEXyCMOTPEHHBIX
HOpMaTUBHBIMA INPaBOBBIMM akTamu Poccuiickoit ®enepaunu, HOPMATHBHBIMU
NpaBOBEIMH aKTaMH Bragumupckolt obmacTu Ijs IMPEAOCTABIEHHS ToCydapcTREHHOM
YCIIyTH;

) OTKa3 B NpUEME JOKYMEHTOB, IPEACTABIEHHE KOTOPHIX MPERyCMOTPEHO
HOPMAaTHBHBEIMU IIPaBOBBIMH akTamu Poccuiickoit ®enepaunn, HOpMATHBHBIMU
TIPaBOBEIMH aKTaMM Bragumupckoit o6nactu i mMpefocTaBleHus rOCYy/apCTBEHHOMH
YCIYTH;

I) OTKa3 B NPEAOCTABIECHUH TOCYIapCTBEHHOMH YCIIYTH, €Clld OCHOBaHHUs OTKa3a
He NpeAyCMOTPEHB! (PeaepalbHBIMU 3aKOHAMU M IPMHATEIME B COOTBETCTBUM C HUMM
WHBIMM HOPMaTHBHBIMH IPaBOBEIMM akTaMH Poccuiickoit ®enepaunu, HOpMaTUBHEIMH
NpaBOBLIMH aKTaMu Biiagumupckoit obnactu; :

e) TpeGoBaHMe BHECEHHS 3asBUTENEM IIPH MPEHOCTABIEHMH TOCYHAPCTBEHHOM
YCILyTH ILIaTHI, He IPEeTyCMOTPEHHOM HOPMAaTHBHBIMH HPaBOBBIMH aKTaMu Poccuiickoif
Denepauuy, HOPMaTUBHEIMY IIPaBOBBIMU akTaMu Bragumupckoit o6nacTy;

) oTKa3 JlenapTamMenTa, ero JOKHOCTHOIO JIMLA B MCIIPABICHHH JOIYIIEHHBIX
ONEYaTOK U OWMOOK B BBIJAHHBIX B pe3ylbTaTe NPEAOCTABIEHHS [OCYAapCTBEHHOMN
YCIIyrH JOKyMeHTaX MO0 HapyllIeHHe YCTaHOBIEHHOTO CPOKA TAKMX MCIIPABICHHI.

5.4. XKanoba nogaerca B MUCBMEHHOM (opMe, B TOM YHCIIe IPH JIXIHOM IPHEME
3asBUTENA, UJIH B 3JIEKTPOHHOM BHJIE.

XKanoba JomkHa conepKaTs:

a) HAaMMEHOBAHWE OpraHa, IpPEeJOCTABISIOIEr0 TOCYIApCTBEHHYIO YCIYTYy,
JAOIDKHOCTHOTO JIMHA OpraHa, NpeJOCTaBIIOEro rocyJapCTBEHHYIO YCIyry, JTHO0
FOCyAapCTBEHHOI'O0 I'PaXJAHCKOIo CIIyXXalllero, pemeHus U jaeiictBua (GesmeiicTBue)
KOTOPBIX 00XKaITyrOTCH;



6) damMunuio, UMs, OTYECTBO (IIpU HAJIUYMM), CBEACHHS O MECTe >XUTENILCTBA
3agBHTENA - QU3UYECKOro julia Mu60 HaMEHOBaHUE, CBEIEHUS O MECTE HaXOXAECHUS
3asBUTENS - IOPHIMYECKOro JIHIa, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa,
azfpec (agpeca) 3JEKTPOHHOM MOYTEHI (MPY HAMYMK) H MOYTOBEIM ajpec, M0 KOTOPhIM
JIOJDKEH OBITh HAIlpaBJIEH OTBET 3asBUTEIIO; :

B) cBeleHHs 00 oOXalyeMbIX pelleHHsIX Hu JAedcTBUaX (Oe3mefcTBUM)
HenaprameHTa, €ro JOJDKHOCTHOTO JMIA JHOO TOCYAapCTBEHHOIO IPaxIaHCKOTO
CITyKalllero; :

r) OOBOABI, HA OCHOBAaHWM KOTOPBIX 3asABUTENh HE COITIACEH C PELICHHEM H
nerictBueM  (6esneiictBueM) JlemaprameHTa, ero JOJDKHOCTHOTO JHua Ju0o
roCyIapCTBEHHOIO IPaXKAaHCKOrO CITyXKalllero. 3asBUTENEM MOIYT ObITh IIPE/CTABICHEI
JOKYMEHTHI ([IpH HAIMYHHU ), TOATBEPK IAIOIIHE JOBOABI 3asBUTENA, THOO0 MX KOITHH.

5.5. B ciyuae, eciu xanoba nomaercs yepes NPEACTaBUTENS 3asBHUTEINs, TaKKe
MPEeACTABIAETCS JOKYMEHT, ITOATBEPXKAAIOIIMI IIOJHOMOYHS Ha OCYIUECTBICHUE
IelCTBUIl OT MMEHH 3asdBuUTeNsd. B kadecTBe JOKYMEHTa, IOATBEPXKAAIOIIETO
TIOJJHOMOYHS Ha OCYIIECTBICHHE MIeHcTBUM OT MMEHH 3asBUTENA, MOXET OBITh
TpeACTaBIIeHa: '

a) oOpMIIEHHAs B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit Denepanuu
JOBEPEHHOCTH (11 GU3MUECKUX JIHILY);

6) odopMiIEHHAs B COOTBETCTBHH C 3aKOHOJaTeNbCTBOM Poccuiickoit Oenepanuu
JIOBEPEHHOCTh, 3aBepeHHas IeYaThIO 3afABUTENI M MNOANMCAHHAs PYKOBOAUTEIIEM
3asBUTENIS WIM YIOJIHOMOYEHHEIM 3THM PYKOBOJHTENEM JHMUOM (IJIs FOPUAMYECKHX
L),

B) KOTHUs PEIleHHs O Ha3HaYeHWH WK 00 u36paHuM M0G0 npuKasa 0 Ha3HaYCHUH
(hDHU3NYIECKOro MLA HA JODKHOCTD, B COOTBETCTBHM C KOTOPBIM TaK0e GU3MIECKOe JTHII0
06nafaeT MpaBoM AeACTBOBATH OT UMEHH 3asBUTENS 0€3 JOBEPEHHOCTH.

5.6. Ilpuem xano6 B nuUCbMeHHOH (opMe OCYLIeCTBIsIETCs JlenapraMeHToM B
MeCTe MPEeJOCTaBIEHUs IOCYJapCTBEHHON yCiyrd (B MecTe, Iie 3asBHTENb IOfaBal
3apoc Ha TOJydYeHHWe TIOCYHAapCTBEHHOH YCIyrH, HapylUeHue MOpsAjKka KOTOpOH
obxanyercs, mub60 B MecTe, T[A€ 3ajsBUTENEM [MONY4eH pe3yIbTaT yKasaHHOH
roCyiapCTBEHHOMN yCITyTH). ‘

Bpems mnpueMa xago0 MOIDKHO COBMAJaTh CO BPEMEHEM IPENOCTABICHUA
rOCYyJapCTBEHHBIX yCIIYT.

Kanoba B NHMChMEHHOH popMe MOXeT OBITh TaKXKe HanpaBJIeHa I10 IOYTe.

B ciyuae Nojaud kajgoObl NP NMYHOM IIpHeMe 3asABUTENb IPEACTABIACT
. JIOKYMEHT, YIOCTOBEpSIOLIHi €ro JMYHOCTb B COOTBETCTBMHM C 3aKOHOAATENIECTBOM
Poccuiickoit Oenepanuy. |

Ipu mojiave >ano6s! B SlIEKTPOHHOM BHJE JOKYMEHTBI, yKa3aHHBIC B [IyHKTE 5.5
HACTOSIIIErO AIMMHUCTPATMBHOTO periaMeHTa, MOTYT GBITh MpEACTAaBIEHB B (opme
3JIEKTPOHHBIX JOKyMEHTOB, IIONMCAHHBIX 3IEKTPOHHOH MOMMKCHIO, BHJL KOTOPOii
IpeycMOTpeH 3aKoHoZaTenbcTBoM Poccuiickoit Penepanuy, IpH ITOM JOKYMEHT,
YIOCTOBEPAIOLMH JINIHOCTD 3asBUTENS, HE TPeOyeTCs.

5.7. ¥anoba MOIEXKUT PErHCTPALIMH HE [O3/HEe CIEIYIOIEro paboyero fHa co
nHs ee nocTymieHns. XKanoba paccmarpuBaeTcs B TedeHue 15 paGoumx IHe# co aHA ee



PErucTpanyu, eciu 0ojiee KOPOTKHE CPOKHM PAaCCMOTPEHHS XaloGbl He YCTaHOBIEHEI
JenaptameHTOM.

B cimy4yae o6GxanoBaHus otkasa JlermapTaMeHTa, €ro JODKHOCTHOrO JHIA B
pueMe NOKYMEHTOB Y 3asBUTeNs JUOO B HCIpaBIEHHH AONYIIEHHBIX OIEYAaTOK U
OIHOOK WK B CiTydae 0GXKaTOBAHHS 3asBUTENEM HAPYIIEHHS YCTAHOBIEHHOTO CPOKa
TaKMX MUCIpPaBIEHMIA, jxanoba paccMaTpUBaeTcs B TeUeHHe 5 paGounx IHER co AHS ee
perucTpauu.

OcHoBaHuMS JUIS TPHOCTAHOBIIECHHS PACCMOTPEHHS XKaNIOGEI OTCYTCTBYIOT.

5.8. 3agBurens MMeeT MpaBO Ha IOJyYeHHE HHPOPMALUM M JOKYMEHTOB,
HEOOXOIUMBIX 111 000CHOBAaHUS U PACCMOTPEHHS Kall00bl.

5.9. Ilo pesynbTaTam paccMOTpeHHs kanoObl JlenapTaMeHT NPUHAMAET OHO U3
CIIEYIOIIUX pPeIIeHHUI:

1) ynosnetBopseT xanoby, B TOM 4ucie B HOpMe OTMEHBI IPHHATOTO PEINeHNH,
MCpaBJIeHUs JAOMYLIEHHBIX OINEeYaTOK M OMmHOOK B BBIAAHHBIX B pe3yibTaTe
NPeAOCTaBICHUsS TOCYAApCTBEHHOM YCIyrH JOKYMEHTaX, BO3BpaTa 3asBUTEIIO
JCHEXHBIX CPEIACTB, B3MMaHME KOTOPBIX HE IPEAYCMOTPEHO HOPMATHBHBIMH
NpaBoBEIMEM aKkTaMM Poccmiickoit ®eniepauny, HOPMAaTHBHBEIMM IIPaBOBBIMH aKTaMH
BiiaguMupckoit o6i1acTy, a Takke B MHBIX Gopmax;

2) 0TKa3bIBAET B YIOBJIETBOPEHHUH XKaTOOHI.

Ipu ynosneTBopeHun xanobs! JlenapraMeHT IPHHUMAET chepnbmafonme MEpBI
[0 YCTPaHEHMIO BBISABICHHBIX HapyIIEHWH, B TOM 4YHCJIe IO BBIJAYE 3asBUTEIIIO
pe3ynbTaTa roCyaapCcTBEHHON YCIyrH, He Mo3fHee 5 pabouux QHel cO JHA NPHHATHS
pelleHM s, eCITH MHOE HE YCTaHOBJIEHO 3aKOHOAaTeIsCcTBOM Poccuiickoit ®eaepanum.

5.10. JenmapraMeHT OTKa3blBaeT B YIOBJIETBOPEHUH >KANOOBI B CIEIYIOLIUX
clryyasx:

a) HalM4yhe BCTYNHBIIErO B 3aKOHHYIO CHIY pelleHus Cyla, ap6HTpa)KHOFO cyna
110 XKanobe 0 TOM Xe MpeAMETe U IO TeM XK€ OCHOBAHUSM;

6) noxa4a »ajo6b! JTHUIOM, IIOJTHOMOYHS KOTOPOT0 HEe NOATBEPKAEHE! B MOPSAKE,
YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit deaepanuu;

B) HaJlM4ue pelIeHus Ho xanobe, NPUHATOrO paHee B OTHOIIEHHH TOrO XKe
3asiBUTENS U 110 TOMY XK€ IIPEIMETY XKaJloOBbI.

5.11. MenapraMeHT ocTaBiser xanoly 6e3 0TBETa B CIECIYIOIIMX CIIyqasX:

a) HaIM4YUe B Xajobe HeleH3ypHBIX JTHO0 OCKOPOUTEIBHEIX BEIpAXEHHH, yrpo3
XKH3HH, 340POBBIO U UMYILECTBY JOJDKHOCTHOTO JIHMIIA, 8 TAKXKE YJICHOB €ro CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH MPOYUTATh KaKyIO-THOO 4acTh TEKCTa XaloOkl,
baMuINo, UMs, OTYECTBO (IIpM HAIWYMU) U (WIM) I[OYTOBBIA aJpec 3asBUTEINS,
yKa3aHHBbIE B xaiobe.

5.12. B cnydae yCTaHOBIEHHS B XOJA€ WM IO pe3ylbTaTaM pPacCMOTpPEHUs
xanoOsl MPU3HAKOB COCTaBa aIMUHUCTPATUBHOrO MPaBOHAPYIIEHHS WM NIPECTYILICHUS
NODKHOCTHOE JIMII0, HaAeNeHHOE IOJHOMOYMSAMH 10 pacCMOTPEHHUIO xkajob,
He3aMeJTUTEIBHO HallpaBiseT UMEIOIIKECs MaTepUallbl B Oprassl IPOKypaTyphL

5.13. OTBer no pe3ynbTaTaM pacCMOTPEHHS XKaJoObl HAIIPaBIAETCA 3asBUTEIIO
He MTO3/AHee THSA, CICAYIOIIero 3a AHEM IPUHATHUS pelleHus, B MUCbMEHHOI opMme.

B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHHS XKaNo0bl YKa3bIBAIOTCA:



a) HauMeHoBaHHe [lemapTamenTa, AO/DKHOCTb, Gamunus, UMA, OTYECTBO (TpH
HAJIMIHH) €T0 JOJKHOCTHOTO JIMLA, IPUHSABLIETO PEIEHHUE 110 Xanobe; ‘

6) HOMep, [aTa, MECTO [IPUHATHS pELIeHHs, BKIIOYas CBEJEHHs O AODKHOCTHOM
nule, pelueHre uiK AeficTBue (Oe3neficTBIE) KOTOPOTO obKayeTcs;

B) GpaMuIns, M, OTYECTBO (IIPH HAJTMIMH) WM HAHMEHOBAHNE 3asABUTEILS,

I') OCHOBaHMs AIsl IPUHSTHS PEIleHus 110 xainobe;

1) IPUHATOE T10 XKajobe peleHuE;

e) B clydae, eciu jxanoba Npu3HaHa OGOCHOBaHHOW, - CPOKM YCTPaHCHHMA
BBISBIIEHHBIX HApylIeHWH, B TOM 4YHCIE CPOK TpPENOCTaBICHHA pE3ylbTara
rocyIapCTBEHHOH YCIIYIH;

’) CBEJIEHHS O IIOPsLKe 00XKAN0BaHNs NPUHATOrO M0 Xanobe peIleHus.

OrBeT 1O  pe3yjabTaTaM  DPACCMOTPEHHS  KalOOBl  MOAIHKCBHIBAETCH
YIIONIHOMOYEHHBIM Ha PACCMOTPEHHE XaN0o0b! OKHOCTHBIM JIHI0M JlenapTaMeHTa.

[lo XeNaHWIO 3asBUTENSA OTBET IO pe3yJbTaTaM PacCMOTPEHMS JKaloOBl MOXKET
GBITH NPEACTABIEH He IIO3[HEe JHs, CIEAYIOIEro 3a JHEM IpPUHATHS pEIICHHs, B
dbopMe  SNEKTPOHHOTO  JOKYMEHTa, IIOJNMCAHHOTO  SJIEKTPOHHOH  IOAIHCHIO
YIIOJTHOMOYEHHOI'0 Ha PacCMOTpPEHHE  HKaJIOoOBI JOJKHOCTHOTO mia
JlemaprameHnTa, BHI KOTOpOH YCTaHOBJCH 3aKOHOAATENLCTBOM Poccuiickoi
denepanu.

5.14. PemeHue IO pe3yjbTaTaM pacCMOTPEHMS XXaloObl 3asABUTENh BIIPaBe
06>xanoBaTh B CyeOHOM IIOpAAKE. '

5.15. iHbopMUpOBaHKE 3asBUTENEl O MOPAIKE MOfaYH i PACCMOTPEHHA KanoObl
‘ocymecTBiseTcs JlenapTaMeHTOM [IOCPEACTBOM pasMEIIEeHUS UH(GOPMAIMY Ha CTEHAAX
B MecTe NpeJOCTaBeHHs] TOCYAAapCTBEHHOM YCIyrH, Ha OQHIHATLHOM caiiTe B CeTH

Unrepuer, Ha EfvHOM mNoOpTage TOCYAApCTBEHHBIX M MYHHIMOATBHBIX yCIIyT

(dyHKIIMIT).
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V. HocyneGHurit (BHeCcyneOHEII) OpSa0K 00kalOBaHUs pEIEHHH H IeHCTBUIMA
(Ge3neicTBus) AeNIapTaMeHTa, a TAKXKE €ro HOJDKHOCTHBIX JIHIT

5.1. 3asBHTeNs HMMeeT paBo Ha ob)kamoBaHue neiicTBuil (Ge3feHCTBUA) U
pelLleHui, OCYIIECTBIAEMBIX (IPUHATHIX) B XOZ€ NPENOCTAaBIEHUA TOCYAApPCTBEHHOM
yCIyrH, B HoCyAeOHOM (BHeCyaeOHOM) MOpsjKe MyTeM OOpalieHus B JeNapTaMeHT U
(vnu) B agMuHUCTpauuio Bragumupckoit obnacty. ‘

5.2. B pmocyneGHoM (BHecymeGHOM) MOpAIKE 3asBUTENh MOXET 00XKaloBaTh
pereHus, necTBus (be3nencTare): :

- CIyKal¥X AenapTaMeHTa - UPEKTopy AerapTaMeHTa;

- IMpeKTOopa JienlapTaMeHTa U ero 3aMmectuteneii - 'ybepnaropy obnacti.

5.3. 3agBUTENL MOXET OOpPATHTHCA C XKajoboi B TOM YHCJIe B CIERYIOIINX
clydJasix:

a) HapyleHHEe CpOKa pETrHMCTpallMd 3ampoca 3asBHTEeNl O MpPEeAOCTaBICHHH
rocyAapCTBEHHOH yCiyry,

6) HapylIeHUe CPOKa NPeIOCTaBIEHMs FOCY 1apCTBCHHOM YCITyTH;

B) TpeOoBaHUe MpPEJCTaBICHUS 3aABHTEJIEM JOKYMEHTOB, HE IPEXYyCMOTPEHHBIX
HOPMATHMBHBIMM IIpaBOBBIMH akTamMu Poccuiickod @Denepanuy, HOPMAaTHBHBIMU
IIpaBOBBIMH aKTaMH BlaguMupcKoil oGnacTH Jii MPeAOCTaBIEHUs TOCYAapCTBEHHOH
YCIIyTH;

I) OTKa3 B NpHeMe JOKYMEHTOB, NPEICTABICHHE KOTOPHIX MPEXYCMOTPEHO
HOPMATHBHBIMA INpaBOBBIMM akTamu Poccuiickoii @enepauyy, HOPMaTHBHBIMH
TIPaBOBBHIME aKTaMH Brnagumupckod o6macTH AJs NPeaoCTaBICHUs roCyJapCTBEHHOM
YCIIyTH;

1) OTKa3 B MPENOCTABICHUH IOCYNAPCTBEHHON YCIYTH, €CIIH OCHOBaHMs 0TKa3a
He TPeIyCMOTPEHB! (hefepalbHBIMI 3aKOHAMH U MPHHATBIMH B COOTBETCTBUM C HAMU
MHBIMM HOPMATHBHBIMH TIpaBoBbIME akTamu Poccuiickodt ®enepallii, HOpMATHBHEIMH
TIpaBOBBIMU aKTaMH Biagumupckoi 06acTy;

_ e) TpeOoBaHME BHECEHMA 3asBUTENIEM IPU NPEIOCTABICHAH rocyJapCTBEHHOMN
YCILYT'H ILIaTHI, He NPEIyCMOTPEHHON! HOPMATUBHBIMU NpaBoBEIMU akTaMu Poccuiickoi
denepallii, HOPMaTUBHBIMU [IPABOBBIMH AKTaMH BnaguMupckoi 0651acTH;

) OTKa3 JeHapTaMeHTa, ero JOJDKHOCTHOTO JIMIa B UCIPaBIeHAN AOMYIICHHbIX
OMEYaToK ¥ OIIMOGOK B BHIAAHHBIX B PE3yJIbTaTe MPEAOCTABIEHHA [OCYAapCTBEHHOH
yCIyry ZOKyMeHTax 6o HapyLleHHe yCTaHOBIEHHOIO CPOKa TaKuX HCITPaBJICHUM.

5 4. ¥anoba momaeTcs B NUCHMEHHOM (GopMe, B TOM YHCIIE IPH JTUYHOM IIpHEME
3agBUTENSA, UITH B 3JIEKTPOHHOM BHUJE.

XKanoba gojKHA CONEPKATE!

4) HaMMeHOBaHWe OpraHa, IPEAOCTABIAIONIEr0 TIOCYAapCTBEHHYIO YCIYTY,
JIOJDKHOCTHOTO JIMId OpraHa, NPeNOCTaBIIOMIEro roCyAapCTBEHHYIO YCIyry, 6o
rOCyJapCTBEHHOIO TPAXKIAHCKOTO CIYXaIlero, peleHus H neiicteus (Oe3neiicTBHE)
KOTOPBIX 00XKaITyIOTCs,



6) ¢amunuo, UMs, OT4eCTBO (IpM HAIWYUH), CBEJCHHS O MECTE XXUTEIbCTBA
3assBUTENS - (PU3MYECKOro JiMla 1ub0 HauMEHOBAaHUE, CBEICHUI O MECTE HAaXOXICHUS
3asBUTENA - IOPHUAMYECKOro JIMIA, a Takxke HoMep (HOMepa) KOHTaKTHOro Tese(oHa,
aapec (aapeca) DJIIEKTPOHHOM MOYTHI (IIPH HAJIWYWU) M MOYTOBBIA ajpec, 10 KOTOPHLIM
JI0JDKEH OBITh HANPaBIICH OTBET 3asABUTEINIO;

B) cBeleHus 00 oOOXalyeMBIX pelleHHaX U JeHcTBUAX (6e3nedcTBHH)
JernapTaMeHTa, €ro AODKHOCTHOro nuuna Jub0 TroCyAapCTBEHHOrO IPaXAaHCKOIo
CITyXaIllero;

r) JOBOAEI, HA OCHOBaHHM KOTOPBHIX 3ajJBUTENb HE COINACEH C DPELUICHHEM H
nefictBueM  (Ge3fefcTBMEM) JemapTaMeHTa, ero JO/DKHOCTHOro Juma 6o
roCyIapCTBEHHOTO TPaXXAaHCKOTO CIyXKailero. 3asBUTENEM MOTYT OBIT Mpe/ICTaBIeHb]
JIOKyMEHTHI ([IpY HAJIUYHH ), TIOATBEPXKAAIOIINE JOBOBI 3asBUTENS, THO0 UX KOIIHH.

5.5. B cimyuae, eciny xanoba NojaeTcs Yepes NpeACTaBUTe N 3asiBUTENS, TAKKE
NpENCTaBIAeTCAd JOKYMEHT, IIOATBEPXKIAIOLIMH ITOJHOMOYMS Ha OCYIIECTBICHHE
NeHCTBUI OT HMMEHH 3asdBHTeNd. B kadecTBe MJOKYMEHTa, IOATBEPXKIAIOIIETO
[IOJIHOMOYMS Ha OCYIIECTBIECHME MAEHCTBUIM OT HMMEHHM 3aiBUTENA, MOXET OBITh
npeacTaBlIeHa:

a) ohopMIIEHHAS B COOTBETCTBHE C 3aKOHOJaTeNnbcTBOoM Poccuiickoit denepanuu
JTOBEPEHHOCTD (U1 QU3MYECKHUX JIHIY);

6) oopMIIEHHAsS B COOTBETCTBUHU C 3aKOHOAATENECTBOM Poccuiickoii Deneparyu
JIOBEPEHHOCTh, 3aBEpPEHHAs I1€4aThiO 3asBUTENs W MOANHNCAaHHAA PYKOBOAUTEIEM
3asBUTENS WM YIOJHOMOYEHHBIM 3THM DPYKOBOAMUTENEM JIMIOM (A7 IOPHANYECKHX
JIALL);

B) KOIIHA pEIleHys 0 Ha3HauYeHHH WK 00 130paHuy 160 NprKasa o Ha3HAIEHUH
dbu3MYecKoro JIMLA Ha JOKHOCTh, B COOTBETCTBUM C KOTOPBIM TaKOe ¢u3uyecKoe IUI0
o6afiaeT IpaBoOM JEACTBOBATh OT UMEHH 3asBUTENs 0€3 JOBEPEHHOCTH.

5.6. Tlpuem xajo0 B NMUCHMEHHON (oOpMe OCYINECTBISETCS AENapTaMEHTOM B
MecTe IpeJoCTaBlieHUs TOCYJapCTBEHHOM yciyrd (B Mecre, rje 3ajdBHTeNlb IOJaBal
3a0poC Ha IMOJNy4eHHE ToCyJapCTBEHHOW YCNIYTH, HapylUIeHHWe Nopsaika KOTOpOM
obxanmyercsa, nubo0 B Mecre, TI[e 3asBUTENEeM IMOINYHEH pe3ynbTaT yKa3aHHOH
rocyJapCTBEHHOH YCIIyTH).

Bpems mpuema ®ayob JOKHO COBMagaTh CO BPEMEHEM IPENOCTABICHUSA
rocyIapCTBEHHBIX YCIYT.

Yaso6a B MUCEMEHHON (popMe MOXKET OBITh TAKKeE HanpaBneHa IO TOYTeE.

B ciyyae mojayd >kamoObl NpH JIMYHOM IpPHEME 3asABUTENb MpPEACTaBIAeT
HOKYMEHT, yAOCTOBEPAIOIMIl €ro JUYHOCTH B COOTBETCTBHM C 33aKOHOIATCJIECTBOM
Poccuiickoii @enepanum.

ITpu nogade >kao0bl B 3IEKTPOHHOM BAJE JOKYMEHTBI, yKa3aHHBIC B IIyHKTE 5.5
HacTosero PernaMenTta, MOTYT OBITb IIpeACTaBleHBl B (opMe 3IEKTPOHHBIX
JOKYMEHTOB, TOAMMCAHHBIX 3JIEKTPOHHOH MOAIKMCHIO, BUA KOTOpOH Tpe/TyCMOTPEH
3aKoHOJaTeNsCcTBOM Poccuiickoil Penepanuu, Npy 3TOM TOKYMEHT, yXOCTOBEPSIOLIHMA
JIMYHOCTH 3asABUTENS, HE TpeOyeTCH.

5.7. Y anoba MOAJIEKHUT PErMCTPAllH HE [O3/Hee CIIeIyIomero pabodero aHs co
nHs ee noctymierus. JKanoba paccMarpuBaeTCsa B TCYCHUC 15 pabouux aHeH co AHS €€



perucTpary, eciu 6ojiee KOPOTKHE CPOKHM PacCMOTPEHHs ajoGkl HE YCTaHOBIEHBI
HenaprameHTOM.

B ciyyae oGxanoBaHHMsA OTKa3a [eNapTaMEHTa, €ro JOKHOCTHOrO JHIA B
npueMe AOKYMEHTOB Yy 3asBHUTeENls JUOO B HCIIPaBIEHUHM MAOIYIIEHHBIX ONEYaTOK H
OIIKOOK MM B ClIydae 00XaJOBaHUS 3asBUTENIEM HAPYLIEHHUs YCTaHOBJIEHHOI'O CPOKa
TaKUX HCIpPaBIEHUH, Xanoba paccMaTpuBaeTcs B TeueHHe 5 pabouymx AHeH co JHA ee
perucTpanuu.

OcHoBaHMA I MPUOCTAHOBIICHUS PACCMOTPEHHUS )KAIO0BI OTCYTCTBYIOT.

5.8. 3asgBuTenh MMEET INpaBO Ha MOJNYy4YeHHE HHOPOPMALKH M HOKYMEHTOB,
HEOOXOAUMBIX 11 000CHOBaHUS U paCCMOTPEHHUS XKaJIOOEI.

5.9. Ilo pesynbraTaM pacCMOTpPEHHS >XaloOb! JAeNapTaMeHT IMPUHUMAET OJHO H3
CIIEAYIOIUX PEIICHUN:

1) ynoBaeTBopseT xanoby, B ToM 4ucie B popMe OTMEHBI IPUHATOTO PEelIeHHS,
HCIpPABIIEHU JONYLICHHBIX OIEYaTOK M OINMOOK B BBIJAHHBIX B pe3yJbTare
IPEeNOCTaBIEHNsT TIOCYNapCTBEHHOM yCIyrH JAOKYMEHTaxX, BO3BpaTa 3asBHTEIIO
JEHEXHBIX CpeACTB, B3UMaHHE KOTOPHIX HE IIPeyCMOTPEHO HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoii ®enepanyy, HOpPMAaTHBHBEIMHM NPaBOBBIMH aKTaMHU

- Bragumupckoii 0651acTy, a Tak)xe B HHBIX (hopMax;

2) oTKa3bIBaeT B yOBIETBOPEHUH XKaJIOOBbI.

ITpu ynoBneTBOpeHHH XalloObl JeMapTaMEHT MPUHUMAET HCHEPITBIBAIOIINE MEPHI
IO YCTPaHEHHIO BBUABJICHHBIX HApYyIIEHWH, B TOM YUCIE [I0 BbIAAYE 3aABUTENIO
pe3ynbTaTa TocyIapCTBEHHOH yCIyrd, He mosfgHee 5 pabouux QHEH co AHS IPUHATHA
pelleHus, eclIi HHOE He yCTaHOBJIEHO 3aKOHOAaTenbCcTBOM Poccuiickoit Pepepauyu.

5.10. HemaprameHT OTKa3bIBaeT B YAOBJIETBOPEHHUM >KaloObl B CIEAYIOIIMX
ciyqasx:

a) HaJIM4He BCTYNHUBUIETO B 3aKOHHYIO CHUTY pelleHHs CyAa, apOUTpaKHOro cyza
110 Xkajto6e 0 TOM Xe NpeIMETe U [0 TEM K€ OCHOBAHUIM;

6) mozaya xano6bl JTUIIOM, IIOJTHOMOYHS KOTOPOro He IIOATBEPKICHE! B IIOPSJKE,
yCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoi Meaepanmy;

B) HalWype pelleHus NOo xajnobe, NPHUHATOrO paHee B OTHOIIEHHH TOro JKe
3agBUTENIS U 10 TOMY XK€ IIPeIMETY XKanoObl.

5.11. JlemapraMeHT ocTaBiseT xanoby 6e3 oTBeTa B CIEAYIOIMX CIyYasx:

a) HaIM4Ke B XajloOe HEeIleH3YPHBIX MO0 OCKOPOHUTENBHEIX BBIPAXEHHH, yrpo3
YHU3HH, 3TOPOBBIO U UMYILECTBY JOJDKHOCTHOI'O JIMLIA, @ TAKXKE UJICHOB €r0 CEMBH;

6) OTCYTCTBHE BO3MOXHOCTH NPOYUTATh KaKyH-THOO 4acTh TeKCTa XaloOwl,
GaMunio, UMA, OTYeCTBO (NIpM HamuMuuMU) M (MIM) IOYTOBBIA aipec 3asBUTENS,
yKa3aHHEIE B Xanobe.

5.12. B cinydae ycTaHOBJIEHHS B XOJ€ WJIHM IO pe3yJbTaTaM pPacCMOTPECHUS
’KaJI00bI MPH3HAKOB COCTaBa aAMMHUCTPATUBHOIO NPABOHAPYIICHU WK NPECTYTICHHUA
IOJDKHOCTHOE JIMIO, HAaJeJeHHOE [OJHOMOYMAMH II0 PacCMOTPEHHIO Xajoo,
He3aMeLIATENLHO HaNpaBIiseT UMEIOIMECs MaTEPHAIIbl B OPraHbl IIPOKYpPaTyphl.

5.13. OTBeT 1o pe3ynbTaTaM PacCMOTPEHMs KajloObl HAIIPaBIAETCS 3aABUTEIIO
He MMO3/IHee HS, CJIEYIOLIEro 33 JHEM IIPUHSATHSA PEIleHNs, B IUCbMEHHOM (opMe.

B oTBeTe Mo pe3ybTaTaM pacCMOTPEHHMS JKaJlOOb! yKa3bIBAOTCA:



a) Ha¥MEHOBaHHE JeNapTaMeHTa, JODKHOCTh, (GaMUIusd, UMS, OTYECTBO (IIpH
HaJIM4YUH) €r0 JOJDKHOCTHOTO JIMIa, IIPHHSABIIEro pellleHHe 110 jKaltobe;

-6) HOMep, [aTa, MECTO NPHHATHS pEeLIeHUs, BKIIFOYas CBEICHUS O JOKHOCTHOM
JIMIIe, peleHHe WiIH AeiicTBre (Ge3aeiicTBUE) KOTOPOTO 06XaTyeTcs;

‘B) GaMuIIHs, HMs1, OTHECTBO (TIPH HAJIMYUM) WM HAUMEHOBAHHUE 3a9BUTEIS;

I') OCHOBaHMsI AJIS IPUHATHS PELIEHH 10 Kalo0e;

1) IPUHATOE II0 Xanobe peleHue;

‘€) B ciydae, ecid >kanoba NpH3HaHA OOOCHOBaHHOW, - CPOKHM YCTpaHEHHMS
BBISBJICHHBIX HapylIeHHH, B TOM 4MCJIE€ CpPOK IPEJOCTaBIEHHA pe3yibTara
rocyapCTBEHHOH yCiyru; ' '

) CBEJIEHH O MOPSJIKE 00KaJOBaHKS IPUHATOTO M0 XKalobe peleHus.

OtBer 1O  pe3ympTaTaM  paccMOTpeHHS  KajoObl  NOAIMCHIBAETCA
YTIOTHOMOYEHHBIM Ha pAaCCMOTPEHHUE KaIOOB! OJKHOCTHBIM JIUIIOM JeMapTaMeHTa.

[To xenaHuro 3asgBUTENS OTBET IO PE3yJbTATAM PACCMOTPEHHMS KATOGEl MOXKET
OBITE NpEeNCTaBIEH HE IMO3JHEE JHA, CIEAYIOLIEro 3a AHEM INPHHATHA peLIeHHsd, B
Gopme  3IEKTPOHHOrO  JOKYMEHTa, IIOJIIMCAHHOTO  JJIEKTPOHHOH  IOJIHUCHIO

YIIOJIHOMOYEHHOTO Ha PpacCMOTpPEHHE  KaJoOBI JOJKHOCTHOTO nuna
HemapraMeHTa, BHI KOTOpOM YCTaHOBJIEH 3aKOHOZAATENbCTBOM Poccuifickoii
Ddepepanum.

5.14. Pemenue no pesynbTaTaM pacCMOTPEHHS JaJoObl 3asBHTENh BIIPaBe
06>xanoBath B CyIeOHOM MOPSAKE. '

5.15. UndopmupoBanue 3asBUTENEH 0 MOpAJKE MOJa4Y¥ ¥ PACCMOTPEHHS XKaJI0OBI
OCYILECTBIAETCS JeTIapTaMEHTOM IIOCPEACTBOM PasMELeHHs HHPOPMAIMK Ha CTEH/aX
B MECTe NPEAOCTaBICHUs TOCYyJapCTBEHHOH yCIyrH, Ha O(QHIHAILHOM CaliTe B CETH

MurepHer, Ha EJuHOM mnopTage rocyfapCTBEHHBIX M MYHHLUMOATLHBIX YCIyT

(bynxuuit).
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V. JlocyneGubiii (BHECYAEOHDI) IOPSIOK 06KATOBAHHSA PELIeHHUIT U AEACTBHIA
(GesmeiicTBus) JlenapramenTa, a TakXe €ro JOHKHOCTHBIX JIHI]

5.1. 3asBUTens HMeeT NpaBo Ha oOxaloBaHWe JeHcTBuEl (GesmeficTBHi) W
PEIIEHUH, OCYIIeCTBIAEMBIX (MPUHATHIX) B XOAE NPEAOCTABJIEHUS TOCYAApCTBEHHONMN
YCIyrH, B gocynebHoM (BHecyneOGHOM) mopsiike IMyTeM obpamienus B JlemapraMeHT u
(w1in) B aaMMHHCTpaumio Bnanumupckoii o6nacTy. ‘

5.2. B pmocynebnoM (BHecyneGHOM) MOpsKe 3asBUTENs MOXET 00KAIOBATH
peiuenus, neAcTBus (6e3neiicTaue):

- CiTyxanwx Jlenapramenra - qupexropy Jenapramenra;

- AupekTopa Jlenapramenta u ero 3amectutenell - ['yGepaaropy o6macTy.

5.3. 3asBuTENE MOXET OGpaTHThCA C Xano6oi B TOM 4YHCIE B CIIEAYIOIIMX
CIIyJasix:

a) HapylleHMe CpOKa DPerdCTpaldH 3alpoca 3asBUTENS O [IPEeAOCTaBICHUN
roCyJapCTBEHHOH YCIyTH;

6) HapyIueHHe CpOKa IIPEeAOCTABNEHHS FOCY AapPCTBEHHOM YCIIyTH;

B) TpeGOBaHUE MPEJICTABIECHHS 3aBUTENEM JOKYMEHTOB, He [IPEe{yCMOTPEHHBIX
HOPMATHBHBIMH [PaBOBBIMH akTam Poccumiickoit ®Dejepauun, HOpMaTHBHBIMH
NpaBOBBIMU aKTaMH BiaguMupcko# o6macTu sl PefOCTaBIeHAs FOCYapCTBEHHOM
YCIIyTH;

I) OTKa3 B MNpHEME NOKYMEHTOB, IIPECTABICHHE KOTOPBIX IIPEXYCMOTPEHO
HOPMaTHBHBIMH [IPaBOBBIMM  akTamu Poccuiickoit ®enepauud, HOpMaTHBHBIMH
NPaBOBBIMK aKTaMH Biaaumupcko#t o6nacTi I NPeJOCTaBeHHs IOCYapCTBEHHOM
yCIIyTH,

J1) OTKa3 B IIPENOCTABIEHHH ['OCYAAPCTBEHHOMN YCIIYIH, eClM OCHOBAHHMS OTKAa3a
HE MPEyCMOTPEHb! (Qe/lepaNbHEIMU 3aKOHAMH M INPHHATBIME B COOTBETCTBHH C HUMH
MHBIMHM HOPMaTHBHBIMHU NPaBOBBIMU aKkTamu Poccuiickoit Penepauuu, HOpMaTHBHBIMH
NpaBOBLIMH aKTaMH Biagumupckoit o6mactu; |

) TpeOOBaHWE BHECEHHs 3asABHTENEM HPU INPeAOCTaBICHHHU roCyaapCTBEHHOIM
YCIIYTH IIAThI, HE IPEXyCMOTPEHHON! HOPMaTUBHAIMY IPaBOBBIMU akTamu Poccuiickoit
®enepanyy, HOPMaTUBHEIMU IIPAaBOBBIMH AKTaAMH Bnagumupckoit o6nactu;

X) otka3 JlenaprameHTa, ero JO/XKHOCTHOTO JIHIA B UCIIPABICHHH JOIYLIEHHBIX
ONEYaTOK M OIIMOOK B BBIJAHHBIX B pE3yJbTaTe MPEJOCTABICHHA TOCYapCTBEHHOM
YCIIYTH JOKYMEHTaX JIH0O HapyleHHEe YCTaHOBICHHOTO cPOKa TAKMX HCIIPABIICHHIL.

5.4. Kanoba rofaercs B MUCHMEHHOI (GopMe, B TOM 4KCiie TIPH JHIHOM IpHeMe
3aBUTENS, UIH B 3JIEKTPOHHOM BHJE.

XKanoba nomwkHa conepxars:

a) HAaUMEHOBaHWE OpraHa, NPEeJOCTABIAIOMIETO TOCYAAPCTBEHHYIO yclyry,
AO/DKHOCTHOTO JIMLIA OpraHa, NpPeAOCTAaBJIAIONIEr0 TOCYAapCTBEHHYIO YCIyry, nu6o
rOCyTapCTBEHHOIO IPaXXAaHCKOIO CIy)Kallero, peumieHus u Aeiictus (Gesneiictsue)
KOTOPEIX 00XaIyIoTC;



6) dbamunuio, UMs, 0T4eCTBO (NPU HANTUYHH), CBEJAECHHS O MECTE XKHTEIbCTBA
3aABUTENS - GU3UYECKOTO JIMIA TGO HaMMEHOBaHUE, CBEECHHUS O MECTE HaXOXICHHUS
3agBUTENA - IOPHAMYECKOrO JIHMIlA, a Takke HoMep (HoMepa) KOHTAKTHOro TeliedoHa,
agpec (agpeca) 3JIEKTPOHHOHN IOYTHI (IIpX HAJH4YWH) U MMOYTOBBIA aApec, MO KOTOPhIM
JOJDKEH OBITh HanpaBJIeH OTBET 3aABUTEINO;

B) cBeleHUs 00 oOxamyeMmblx pelneHHsX H JeiictBuax (6espeiicTBun)
JenapraMeHTa, €ro JODKHOCTHOrO JHLa JUOO TOCYRapCTBEHHOIO TIpPaKAaHCKOTO
CITy>XKalllero;

I) JOBOABI, HA OCHOBAaHHMHM KOTODHIX 3asABUTENh HE COIJIaCeH C peleHUEeM U
neiictBuem (OesmelictBueM) JlemapramMeHTa, ero JOJDKHOCTHOrO Juna Jnub6o
rOCYJapCTBEHHOTO TPaXIAaHCKOTO CITYXKAIIEro. 3asBUTENEM MOTYT ObITh IPeCTaBIEHbI
JOKYMEHTH! (IpYU HaJIM4YMH), HOATBEPXKIAIOIINE TOBOABI 3asiBUTENS, TUO0 UX KOTUH.

| 5.5. B cnyuae, ecnu xanoba nojiaercs yepe3 NMpeicTaBUTENS 3asBUTEN, TAKXKe
NpeJCTaBIAETCS HOKYMEHT, IIOATBEP)KIAAIONINI IIOMHOMOYMS Ha OCYIIECTBICHUE
JeHCTBUI OT WMeHH 3asiBuUTeNs. B KadecTBe MJOKYMEHTa, IOATBEPXKAAOIIErO
DOJHOMOYHS HA OCYIIECTBJCHHE MAEHCTBUI OT HMEHM 3asBUTENA, MOXET OBITh
IIpeJICTaBJICHA: ’

a) opopMIIEHHas B COOTBETCTBUH C 3aKOHOJaTeNnbCcTBOM Poccuiickoit denepanuu
JOBEpEHHOCTD (A QU3NYECKUX JULY);

6) obopMIIEHHas B COOTBETCTBHH C 3aKOHOAaTebcTBOM Poccuiickoit @enepanyu
JIOBEpEHHOCTh, 3aBepeHHas Ie4yaThlo 3asdBUTENId M IOANMCAHHAs PYKOBOAHTEIEM
3agBUTENS UK YIOJTHOMOYEHHBIM 3THM PYKOBOIUTENEM JHMLOM (IJs FOPHIMYECKHX
nuIm);

B) KOIIMSA pellIeH:us 0 HasHayeHun Wi o0 n3bpanuu 6o Mprkasa 0 Ha3HaueHUH
(GU3MYECKOrO JIUIA Ha JOJDKHOCT, B COOTBETCTBHY C KOTOPHIM Takoe (GpH3HdIecKoe TULO
o6J1aziaeT MpaBoM JIefiCTBOBATH OT HMEHH 3asiBUTENS 6€3 JOBEPEHHOCTH.

5.6. Tlpuem >xano6 B muckMeHHON ¢opMme ocymecTsisgercs JlenaprameHToM B
MecTe MpeNOCTaBIEHNs FOCYAAapCTBEHHOM ycyru (B MecTe, i€ 3adBHTENb MOIABA
3allpoc Ha [OJydYeHHe TOCYIapCTBEHHOH YCIyrH, HapylIeHHMe IOpsaKa KOTOpOH
obxanyerca, nuOO B MecTe, IAe 3asBUTENEM [ONyYEH pe3yJIbTaT YyKa3aHHOH
rOCYJapCTBEeHHOHR YCIIyIH).

Bpems mpueMa xalo6 NOIKHO COBIAJaTh CO BpPEMEHEM MPEJOCTaBICHHU
rOCYyIapCTBEHHBIX YCIYT.

XKanoba B muceMeHHO# hopMe MOXKET OBITh TaKKe HalpaBjieHa 110 MoYTe.

B cinydae momaud xanoObl IIpH JHYHOM [PUEME 3asiBUTENb HPEACTaBIAET
JOKYMEHT, YAOCTOBEpAIOUIMIl €ro JIMYHOCTh B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanyy.

Ipy nojaue >¢ano0bl B 2IEKTPOHHOM BHJIE TOKYMEHTHI, YKa3aHHBIE B IIYHKTE 3.5
HACTOSILEr0 aJMHHHCTPAaTHBHOTO pErVIaMeHTa, MOTYT OBITH NHpPEeJACTaBleHEl B Gopme
3IEKTPOHHBIX JOKYMEHTOB, IIOAMMCAHHBIX 3JIEKTPOHHOH TMOAIMUCHIO, BHJ KOTOPOH
TIpelyCMOTpEH 3aKoHoAaTenbcTBOM Poccuiickoi Depepaluy, MpH 3TOM IOKYMEHT,
YIOCTOBEPSIOUIMH JIUYHOCTh 3aABUTENIS, HE TpeOyeTCs.

5.7. Kano6a MOAEXHUT PETUCTPALMH He TO3/IHEE CIEAYIOLIEro pabodero IHs co
nHs ee nocTymienus. JXanoba paccmarpuBaeTcs B TedeHue 15 pabodux jHel co aHA ee



perucrpauuy, eciu 6ojee KOPOTKHE CPOKH PacCMOTpPEHHUs XajloObl HE YCTaHOBJIEHBI
JenaprameHTOM.

B cnydyae obGxxanmoBaHuMs oTkasa JlemapraMmeHTa, ero JOJDKHOCTHOTO JHLA B
npueMe JOKYMEHTOB Yy 3asBUTeNs JUOO B HCIpABIE€HUU MOIYIICHHBIX OIEYaTOK U
omKOOK UK B ciiydae 00XXajloBaHMs 3asBUTENIEM HapyLICHHs YCTAaHOBJIECHHOIO CpOKa
TaKUX HCIpaBJeHUH, xanoba paccMaTpHBaeTcsa B TedeHHe 5 paboumx JHEH cO IHA ee
pPEruCTpaluy.

OcHoBaHuUs ISl IPUOCTAHOBIIEHHUS PACCMOTPEHHS )KanoObl OTCYTCTBYIOT.

5.8. 3agBuTenh HMeeT MpaBO Ha [MMOJMy4YeHHE HH(QOpPMalMU H JOKYMEHTOB,
HeOOXOMUMEIX U1 060CHOBaHHS U paCCMOTPEHUS XKalo0bL.

5.9. Ilo pe3ynsTaTaM paccCMOTpeHHs kalo0bl JlemapTaMeHT NPHHUMAET OJHO U3
CIIeXYIOIUX pELICHUM:

1) ynosneTBopsieT kajno0y, B TOM 4Uciie B OpME OTMEHBI IPUHATOTO PELICHHU,
VICOpABJIEHHsT JIONYIIEHHBIX ONeYaToK M OMmMOOK B BHIJAHHBIX B pe3ynbpTaTe
IPEJOCTAaBIEHU TOCYAapCTBEHHOM YCIyrd JOKyMEHTaX, BO3Bpara 3asBHTEIIO
JEHEXHBIX CpEJICTB, B3UMaHHE KOTOPBIX HE IpPeIyCMOTPEHO HOPMAaTHBHBIMH
npaBoBeIMH akTamu Poccuiickoit Penepanvy, HOPMAarHBHBIMU IPaBOBBIMH aKTaMU
BraguMupckoit 061acTH, a Takxke B MHBIX (opmax;

2) OTKa3bIBaET B y/IOBIETBOPEHHH XKaJI00bI.

[Tpu ynoBiieTBOpEeHNH ano0sl JenapTaMeHT IPUHUMAET HCYEPIBIBAIOIINE MEPEI
II0 YCTPAaHEHWIO BBIABJICHHBIX HApyLICHHWM, B TOM 4HCIe I10 BBIAA4Ye 3asIBUTENIO
pesyJbTaTa TOCYAApCTBEHHON YCIyrd, He mosfHee 5 paboyux JHeH CO JHS NPHUHATHSA
peIieHus, eCTd MHOE HE YCTaHOBICHO 3aKOHOAaTeNbcTBOM Poccuiickoit Penepanuy.

5.10. JlemapTaMeHT OTKa3bBAaeT B YJAOBIETBOPEHHH XajloOBl B CIEIyIOIMX
cllyqasx: _

a) HaTMYKe BCTYIMBILETO B 3aKOHHYIO CHIy PEIIEHHs Cyja, apOUTPaXHOro Cysa
o Xanobe 0 TOM Ke IpeJMETE U MO TEM K& OCHOBAHUAM;

6) mozaya xanoG5! JIUIOM, TOTHOMOYHS KOTOPOro He IOATBEPIKACHBI B IIOPSIKE,
YCTaHOBJIEHHOM 3aKOHOATEILCTBOM Poccuiickoit ®ejiepalny;

B) HAIMYME DelIeHUs Mo anobe, NPUHATOrO paHee B OTHOLIEHMH TOro XXe
3asBUTENS U 10 TOMY )K€ IIPEAMETY JKanoOkl.

5.11. JlemaprameHT ocTaBiseT xkanoby 6e3 oTBera B CIEAYIOLIMX CITyYasX:

a) HauMuKe B kKanobe HeUeH3YPHBIX JHOO OCKOPOHUTENbHBIX BEIPAaXEHHUH, yrpo3
XM3HH, 3/I0POBbIO U UMYLIECTBY JOIDKHOCTHOTO JILA, & TAKXKE YIEHOB €ro CeMbH,;

6) OTCYTCTBHE BO3MOXHOCTH MPOYHMTATh KaKyrO-lTHOO 4HacTh TEKCTa *XaJo0kl,
damMunuio, MMs, OTYeCTBO (IPH HAIMYHH) H (ud) TOYTOBBIA aJpec 3asBUTENS,
yKa3aHHbIE B Xalo0e.

5.12. B cny4yae yCTaHOBJIEHHMs B XOA€ WIHM MO DE3ylNbTaTaM pacCMOTPCHHs
a00b! IPU3HAKOB COCTAaBa aAMHHUCTPATUBHOIO IPABOHAPYIICHNS HIIH PECTYTICHUA
JIOJDKHOCTHOE JIAIO, HaJlelieHHOE IIOJIHOMOYHMSMH M0  pacCMOTPEHHMIO *xanoo,
He3aMeUTUTEIBHO HallpaBIiseT MEIOLIMECS MAaTepHUallbl B OpraHbl POKYypaTyphL.

5.13. OTBeT Mo pe3yabTaTaM PacCMOTPEHHMS JKaTOOB! HANPABIACTCS 3asBUTEIIO
He TIo3/IHee JHS, CIIEAYIONIEro 3a JHEM IPUHSTHS PEIICHHUS, B IUCBMEHHOH ¢dopmMe.

B OTBeTE [0 PE3yIHTATaAM PACCMOTPEHHA XKao6bl yKka3bIBAIOTCA:



a) HauMeHoBaHue JlemapramenTa, JO/DKHOCTh, (paMuius, UM, OTYECTBO (IpH
HAIIMYKMH) ero JOJDKHOCTHOTO JIKIA, IPUHABLIETO pelleHHe o xanobe;

6) HOMep, JaTa, MECTO TIPHHSATHA peIleHMsl, BKIIIOYas CBEJEHUS O JOKHOCTHOM
JIMLe, pellleHre WK Aefictaue (6e3eiicTBrE) KOTOPOro o6xkanyercs;

B) paMIIns, UM, OTIYECTBO (IIpU HAIMYUHA) UIH HANMEHOBAaHUE 3asABUTE]IA,

I') OCHOBaHHS AJIS IPUHATHS PEIICHUs 10 Xkanobe;

N) MPUHATOE 10 Xanobe pelieHue;

e) B cinydae, eciu xanoba mpusHaHa OOOCHOBAaHHOM, - CPOKHM YCTpaHEHHs
BLIABIEHHBIX HApYIIeHWH, B TOM 4YHCJIE€ CpPOK MpPEeNOCTaBIE€HHA pe3yJbTara
rOCYJapCTBEHHOH YCIIYTH,

) CBEJIEHHS O TOPAAKE 00XKa0BaHUs IPUHATOTO 110 Kalo0€e peleHHs.

OTBeT. MmO  pesyibTaTaM  pacCMOTPEHHA  KajoOBl  MOANMKCHIBACTCH
YIIOTHOMOYEHHBIM Ha PACCMOTPEHHE XalIo0bl JOMKHOCTHBIM JIMLIOM JlenapraMeHTa.

Mo kenaHMIO 3asABUTENA OTBET II0 PE3YJILTATAM PACCMOTPEHHS KaloObl MOXET
OLITH INpEACTaBleH HE MO3JHEee OHA, CIEAYIOLIEro 3a JHEM INPUHATUA pCIICHHs, B
GopMe  JJNIEKTPOHHOrO  JOKYMEHTa, MOJNHCAHHOIO  DJIEKTPOHHOH  HOIIHCHIO

YIOJIHOMOYEHHOI'O Ha pPacCMOTpeHHe  KaJoOBl JOJDKHOCTHOTO mna
JlenapramMenTa, BHI KOTOpOH  yCTaHOBIEH 3aKOHOAATenbCcTBOM Poccuiickoi
Oenepanyn.

5.14. PemeHue Mo pe3yjbTaTaM DPacCMOTPEHHUsS >XaloObl 3asBUTENb BIpaBe
06XaoBaTh B CYAEOHOM NOpSIKE. '

5.15. VHpopMHpoBaHHUe 3asBUTENEH O OpsAKe TI0auH U PaCCMOTPEHHS XKalo0b!
ocyuiecTriseTcs JenapraMeHToOM [IOCPEACTBOM pasMelleHus HHPOopMaluy Ha CTeHaxX
B MeCTe INPEJOCTaBJeHHs IOCYJapCTBEHHOM YCIyTH, Ha OQULMAILHOM CalTe B CETH

Unteprer, Ha EauHOM mopraje rocyJapCTBEHHBIX M MYyHUIMIAIBHBIX YyCIyT

(byHxumii).
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V. locyneGubiii (BHeCyneOHbI) MOPSOK 06XKATOBAHUS pEIIEHHIT U NeHCTBHIA
(6esneiicTBus) JlemapraMenTa, a TaKXKe €ro JOHKHOCTHBIX JIMI]

5.1. 3agBurens umeeT IpaBO Ha OO0XaJIOBaHME [IEeHCTBHIL (6e3neiicTBust) u
PelIeHUH, OCYIECTBIAEMbIX (IPHHATHIX) B XOAE NPEIOCTABIEHHs TOCYLAapCTBEHHOM
YCIyTH, B 10CyAeOHOM (BHECYyneOHOM) NopsiaKke IyTeM obpaiicHus B JlenapTaMedT u
(wn) B agMuHUCTpanmio Bragumupckoit o6iacT.

5.2. B nocynebHoM (BHecyneGHOM) TNOpSIKE 3asBUTENb MOXKET 00KalIOBATH
pemienus, feicteus (be3neiictaue):

- Ciyxaiux Jlenapramenra - gupexropy Jlemapramenra;

- AupekTopa JlermapraMenTa 1 ero 3amecrureneii - ['y6epraTopy o6acty.

5.3. 3asaBuTens MOXeT OGPaTHThECS ¢ KalobGoil B TOM HHCIE B CIIEAYIOLIHX
clyqasx:

a) HapylleHHe CpOKa PEerHCTpalldH 3anpoca 3asBUTENs o [IpeIOCTaBIEHUU
rOCy1apCTBEHHOMN YCIyTH;

0) HapylueHHe CpPOKa NPeJOCTaBIEH A TOCY AapCTBEHHOM YCIIyTH;

B) TpeGOBaHHe NPEJICTABIEHUS 3asBUTENEM TOKYMEHTOB, He IIpEyCMOTPEHHEIX
HOPMaTUBHBIMK  IIPaBOBEIMM  akTamu Poccuiickoii ®Dejepanuu, HOPMaTHBHBIMH
TMPaBOBBIMM aKTaMU BiiaxuMHpCKoH o6nacT# s NMPefOCTaBIeHHs IOCYNapCTBEHHOMN
YCIIyTH;

I) OTKa3 B IIpHEME NOKYMEHTOB, IIPEACTABIEHHE KOTOPBIX IPERYCMOTPEHO
HOPMATHBHBIMH  MpaBOBRIMM akTamu Poccuiickoit ®elepaunu, HOPMATHBHBIMH
IIpaBOBBIMM aKTaMH Biagumupckoif obiactu i1 nmpenocTasieHHUs rOCYAapCTBEeHHOM
YCIIyTH,

M) OTKa3 B IPeJOCTAaBIEHUH [OCYHAPCTBEHHOM YCIYIH, ecld OCHOBAHHS OTKA3a
HE NpeIyCMOTPeHb! (efepanbHBIMU 3aKOHAMM M HPHHATHIMH B COOTBETCTBHH C HIMH
MHBIMH HOpMaTHUBHBIMH NPaBOBEIMU akTamu Poccuiickoit Oexepaiuu, HOpMaTHBHEIMH
NIPaBOBBIMH aKTaMH Biagumupckoii o6acTy;

) TpeGOBaHHME BHECEHMs 3asSBHTENEM IIPH IPEAOCTABJICHHH rOCYAapCTBEHHOM
YCIIyTH IUIaThI, HE IIPEAYCMOTPEHHOM HOPMAaTUBHEIMH IPABOBLIMU akTaMH Poccriickoii
enepaliuy, HOPMATUBHBIMU IPABOBBIMK aKTaMH BliaiuMHpCcKoi o6nacTw;

X) oTka3 JlenmapramMeHTa, €ro JOMKHOCTHOTO JIMIA B HCIPAaBICHUU JOMYLIEHHBIX
ONEYaTOK M OLIMOOK B BHINAHHBIX B pe3y/bTaTe NpEJIOCTAaBICHUS roCylapCTBEHHOM
YCIYrH NOKyMEHTaX MO0 HapyIIeHHe YCTAHOBNEHHOTO CPOKa TAaKMX MCIIPABIEHHl.

5.4. Kanoba nogaercss B MUCEMEHHOI GOpMe, B TOM YHCIE IPH JIHIHOM npueme
3asABUTEIS, UM B DJIEKTPOHHOM BHJE. |

XKanoba gomkHa coepxKars:

a) HaMMEHOBAaHHE OpraHa, MpeROCTaBISIOLIErO FOCYJapCTBEHHYIO YCIyTy,
AO/DKHOCTHOTO JIMUA OpraHa, NPEAOCTaBJISIOMEr0 rOCYHAapCTBEHHYIO YCIyry, mu6o
FOCYRapCTBEHHOrO IPaXAAHCKOrO CIIyXallero, pelieHus H JeiictBus (GespeiicTBue)
KOTOPBIX 00XKaIyroTcs;



0) ¢QaMuaHro, UMs, OTYECTBO (MPU HAWYMM), CBEACHHUS O MECTE XMTENbCTBA
3agBUTENS - PU3MUECKOro nuia aubo HauMEHOBAHME, CBEACHNS O MECTE HaXOXACHHUS
3asiBUTENs - FOPUIMYECKOro JIMLA, a Takke HoMep (HOMepa) KOHTaKTHOro TejeoHa,
anpec (agpeca) MEKTPOHHOM MOYTH! (NPH HAJMYMM) M MOYTOBBIH afgpec, [0 KOTOPHIM
JIOJKEH OBITh HAIpaBIIEH OTBET 3asBUTEIIO;

B) cBefleHMs 06 oOxalyeMblx pelueHMAX M JedcTBHax (GesnmericTBUH)
JemapramMenTa, €ro HNOIDKHOCTHOIO JHIA JHMOO TOCYyAapCTBEHHOrO TIPaXIaHCKOTO
CITy>Xallero; »

) JOBOJbI, HAa OCHOBaHMH KOTOPHIX 3asBHUTENb HE COINIACeH C PEIICHHEM H
meticteueM  (GesneiictBuem) JlemaprameHTa, €ro JO/DKHOCTHOTO Juua JM6o
roCy/apCTBEHHOTO MPAXAAHCKOTO CiIyxamiero. 3asBUTeNeM MOTYT OBITh MPE/ICTABICHbI
JOKYMEHTHI (IIpH HAIMYHH), IOATBEPXKJAOLIKE TOBOJBI 3asBATENS, THOO HX KOTHH.

5.5. B cnydae, ecnu xanoba noJaeTca yepe3 MpeICTaBUTENIA 3asBUTENS, TAKXKE
TIpE/CTABNACTCA JOKYMEHT, IOATBEPXKIAIOMIMA IONHOMOYMS Ha OCYyIIECTBICHHE
JEeMCTBUI OT HMMEHH 3asBuTeNi1. B KayecTBE JOKYMEHTa, IOATBEPKIAIOIIEIO
TIOTHOMOYKS HAa OCYIUECTBIGHHE NelCTBMN OT HMMEHH 3asBUTENi, MOXeT ObITh
pejcCTaBicHa:

a) o(OpMJICHHAs B COOTBETCTBUHM C 3aKOHOZATENBCTBOM Poccuiickoi denepaunu
JOBEPEHHOCTD (A1 PU3UUECKHX JIMLL);

6) odopMIIeHHAs B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoi denepaunu
[OBEpEHHOCTh, 3aBEPeHHas IIeYaThIO 3asBUTENd M NOAMMCAHHAL PYKOBOIUTEICM
3agBUTENS WM YIOJIHOMOYEHHBIM 3THM DYKOBOJHUTEJEM JIMLIOM (I IOpUAMYECKUX
nun),

B) KOIHs PELIEHUS O Ha3HAueHUH UK 00 H30paHuH nu60 TpHUKa3a O Ha3HAUCHUH
(U3HYIECKOro NHIA Ha JOJDKHOCTD, B COOTBETCTBHHU C KOTOPBIM TaKOe ¢usmyecKoe U0
o6afaet paBoM JEHCTBOBATE OT HMEHH 3asBUTENIs 6€3 JOBEPEHHOCTH.

5.6. Ilpuem xanob B nuceMeHHOH (opMme ocyiecTBiseTca JlenapTaMeHTOM B
MecTe MpeIOCTaBIEHHs [OCYapCTBEHHOH YCIYrH (B MecTe, Ile 3ajiBHTENb NOAaBal
3aIpoC HA TMOJydYEHHE TFOCYIapCTBEHHON YCIyrd, HapyHICHME TMOpAAKa KOTOpO#
obxanyerca, G0 B MecTe, IIe 3asBUTENEM MOIydeH PpE3yNbTat yKa3aHHOM
roOCyAapCTBEHHOH yCIIyIn).

Bpems mnpuema Xalo6 JODKHO COBNAAaTe CO BPEMEHEM IPE/IOCTaBICHHA
rOCYJIapCTBEHHBIX YCIYT.

¥anoba B mECEMEHHOI GopMe MOXKET OBITh TAKXKE HAIpaBJICHa IO MOYTE.

B ciyvae nojadd Xamobbl MpH JIMYHOM MpHEME 3asBUTENb Mpe/CTaBlACT
JOKYMEHT, yIOCTOBEPSIOIMH €ro JIMYHOCTh B COOTBETCTBHU C 3aKOHOJATEILCTBOM
Poccuiickoit Penepanuu.

Ipu mopade xano0bl B 3TEKTPOHHOM BHJIe TOKYMEHTEI, yKa3aHHBIC B IYHKTC 55-
HACTOSIIEr0 AJMHUHACTPATHBHOTO PErIaAMEHTa, MOTYT OBITh NpPEACTABICHB B dbopme
AIIEKTPOHHEBIX JOKYMEHTOB, NOIMUCAHHBIX 3JIEKTPOHHON IOAINCHIO, BUI KOTOPOH
NpenyCMOTPEH 3aKOHOAATENBCTBOM Poccuiickoit Penepanuy, NpU 3TOM JOKYMEHT,
Y0CTOBEPSIONIUH JIMIHOCTD 3asBUTEII, HE TpebyeTcs. »

5.7. Xanoba MOMJIEKHUT PErUCTpalMy HE MO3/HEE CICAYIOUETO pabouero IHA CO
nus ee nocrymwienns. XKanoba paccMaTpuBacTCs B TCICHUE 15 pabGoqux aHel co AHA ee



perucrpanuy, eciu 6osee KOPOTKHE CPOKH PacCMOTPEHUs KajoObl HE YCTAHOBJIEHEI
JenaprameHTOM.

‘B cnyyae obxanoBanus oTkaza JlemapraMeHTa, €ro JOJDKHOCTHOrO JHLA B
npueMe NOKYMEHTOB Y 3asBUTENs JUOO B HCNpPaBIE€HHHM INOMYIIEHHBIX ONEYaTOK H
OmKOOK UM B Cclydae 00aloBaHUA 3asBUTENIeM HapyIIEHHs yCTAaHOBJIEHHOI'O CPOKa
TaKMUX UCNPAaBIECHUH, Kajnoba paccMaTpUBaeTCs B TeueHHe 5 paboumx gHelt co qHA ee
perucTpaluu.

OcHoBaHM A5 IPHOCTAHOBIIEHHUS PACCMOTPEHHUS XKaJIOOBI OTCYTCTBYIOT.

5.8. 3asdBUTENP MMEET NpaBO Ha IOJNy4YeHHEe HHPOpPMAUUH H IOKYMEHTOB,
HeoOXOMUMBIX 1711 0OOCHOBaHUS U PaCCMOTPEHHS KaJIO0k!.

5.9. 1o pe3ynbTaTraM paccMOTpeHHs XanoOw!l [lenapTaMeHT NMpHHHAMAET OJHO W3
CIEAYIOHIUX pEeIeHMI:

1) ynoeneTBopseT xkanody, B TOM yucie B popMe OTMEHBI MPUHATOrO pelIeHu,
UCIpaBJIeHUs] JOIYIEHHBIX OMNeYaToOK Hu OomMOOK B BBIJAHHEIX B pe3ylbTaTe
NpEeJOCTaBIeHUs TOCYHAapCTBEHHOM YCIyrW JOKYMEHTaX, BO3BpaTa 3asBUTEIIO
JEHEXHBIX CPEICTB, B3HUMAaHME KOTOpPHIX HE MPEAYCMOTPEHO HOPMAaTUBHBIMU
npaBoBeIMH akTaMu Poccuiickoit ®Denepauuy, HOPMaTHBHBIMH NpPAaBOBBIMH aKTaAMH
Bnagumupckoit 06macTty, a TakKe B HHBIX GopMax;

2) OTKa3bIBaEeT B YA OBIETBOPEHMNH Xal00BI.

IIpn ynosneTsopeHuu xanobs! JlenapraMeHT NPUHIMAET UCUEPIIBIBAIOLINE MEPHI
[I0 YCTPaHEHHIO BBIABIEHHBIX HApYUICHWI, B TOM 4YHCJE II0 BbIAAYE 3asSBUTENIO
pe3yibTaTa rocyAapCTBEHHOH yciyru, He no3gHee 5 paboumx jgHell co AHS NMPUHATHS
pelleHus, eClIM NHOE He YCTaHOBJIEHO 3aKOHOAAaTeNILCTBOM Poccuiickoit Depepanyi.

5.10. denapTaMeHT OTKa3bIBA€T B YJIOBJETBOPEHHH XKaJOOBI B CIEAYIOIIMX
clydasx:

a) HaJlM4ve BCTYIUBILIEro B 3aKOHHYIO CHIIy peIleHHs Cy/a, apOUTpakHOro cyAa
10 xajobe 0 TOM e IIPeAMETE U 110 TEM XKe OCHOBAHHAM;

0) nmojaya xajno6sl IUIOM, IOJTHOMOYHUS KOTOPOT0 HE NOATBEPXKAEHBI B ITOPSAKE,
yCTaHOBJIEHHOM 3aKOHOAATensCcTBOM Poccuiickoit Penepanyy;

B) HaJlUyue pelleHus o xajobe, NMPHUHATOrO paHee B OTHOLIEHHWH TOrO XK€
3aBHTEIS U IIO TOMY XK€ NPeAMETY KaJloObl.

5.11. JlemapTaMeHT OCTaBISET Xanoby 6e3 OTBETa B ClIEIyIOIMX CIydasx:

a) HaJIMYKe B jkajobe HeleH3YPHBIX JTHOO OCKOPOMTENBHBIX BBIPAXEHUH, yrpo3
’KU3HHU, 3Z0POBBIO U UMYIIECTBY JODKHOCTHOIO JIMIIA, 4 TAKXKE YJIEHOB €0 CEMBH,

6) OTCYTCTBHE BO3MOXHOCTH IIPOYMTATH KaKylo-THOO 4YacTh TEKCTa XajoOsl,
(GaMuInIo, MM, OTYECTBO (IPH HANUYuMM) M (MIM) IOYTOBLIA aIpec 3asBUTENs,
yKa3aHHbIE B xainobe.

5.12. B ciiyyae YCTaHOBJIEHHMA B XOJA€ HJH IO pe3yjlbTaTaM pPacCMOTPEHHS
XaJI0OBI IPU3HAKOB COCTaBa aAMUHUCTPATUBHOIO IIPABOHAPYIIEHUS WJIM MPECTYIUICHUs
JOIDKHOCTHOE JIMIO, HAJENeHHOE [TOJHOMOYHMSIMH II0 PAacCMOTPEHHIO Xajioo,
He3aMeIJIMTEILHO HapaBiseT UMEIoIIMecs MaTeprallbl B OpraHbl IIPOKYpPaTyphl.

5.13. OTBeT MO pe3yibTaTaM PacCMOTPEHHUs XXaloGbl HaIlPaBIAETCS 3aABHTEIIO
He T03/[Hee JHS, CJIeIYIOIIEro 3a JHeM MPHHATHS pellleHHs, B IMChbMEHHOM (opMme.

B oTBeTe 10 pe3ybTataM pacCMOTPEHHMS Kalobbl YKa3bIBAIOTCA:



a) HauMeHoBaHMe JlemapraMeHTa, JOIDKHOCTB, (pamMuiusd, MMs, OTYECTBO (IIpH
HaJIMYUU) ero JODKHOCTHOIO JIMIlA, MPUHABLIEro pelleH e 1o xanobe;

6) HoMep, /1aTa, MECTO NPHHATHA PELIEHHs, BKIIOYas CBEIEHHSA O HODKHOCTHOM
IMLe, pelleHue WK feficTere (6e3eiicTBrE) KOTOPOro 06KamyeTcs;

B) QaMIIHs, UMS, OTYECTBO (IIpH HAJIMYMHU) UM HAUMEHOBAHHUE 3adBUTENLS,

I') OCHOBaHHUS AJIs IPHHATHSA pEUICHUS 110 Xxanobe;

1) IPHHATOE O Xalobe pelleHHE;

€) B clyyae, eciu xaio0a mMpu3HaHa OOOCHOBaHHOM, - CPOKH YCTpaHEHHs
BBIABIEHHBIX HApyLIEHHWd, B TOM 4YHCJI€ CpPOK MpENOCTaBJIEHHUA pe3ysibTara
roCyJIapCTBEHHOH YCIyIH; -

) CBEJIEHH O MOPSAKE 00XaoBaHus IPUHSATOTO 110 Xanobe peleHus.

- OrBer. mO  pesynbTaTaM  pacCMOTPEHMS ~ JKaloObl  MOAMHCHIBACTCA

YIOJTHOMOYEHHBIM Ha PaCCMOTPEHHE XKalloObl JOKHOCTHEIM JulloM JlemapTameHTa.

I[To *enaHuIO 3asABUTENS OTBET [0 PE3yJbTaTaM PacCMOTPEHHS XKaJloOBl MOXET
OBITH NpEICTaBIEH HE IO3JHEee MAHs, CIEAYIOHIEro 3a JHEM MPUHATHA DPEIICHHS, B.
GopMe  IJIEKTPOHHOrO  JOKYMEHTa, IIOANMCAHHOTO  3JICKTPOHHOH  IIOAIHCHIO

YIOJTHOMOYEHHOT'O Ha paccMOTpeHHEe  KaJoOblI JOJDKHOCTHOTO nna
JlemapraMeHTa, BHI KOTOpOif yCTaHOBIEH 3aKOHOAATENBLCTBOM  Poccuiickoit
Denepanym.

5.14. PemieHue Mo pe3yibTaTaM pacCMOTPEHHS XajloOBl 3afBUTENb BIpaBe
06xaioBarh B Cye6GHOM IOPsIKE. '

5.15. VapopMupoBaHHue 3asBATENEH O OPAKE MOIa4H H PACCMOTPEHHS JKaIO0b!
ocymecTBIseTCs JenapTraMeHToOM MOCPECTBOM pasMelleH)s HHPOpMalluK Ha CTeHaX
B MecTe NpeoCTaBleHus] rocy/apCTBEHHON YCIYTH, Ha OQUIMAaNbHOM CalTe B CETH

Unteprer, Ha EauHOM IopTaje rocyJapCTBEHHBIX W MYyHHUIHIANBHBIX YCIyT

(byHKIHi).
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-V. locyne6Herit (BHeCyAe6HBIN) TOPAIOK 06XKANOBAHMS PELIEHHH U AeHCTBH
(GesnericTus) [lenapTaMeHTa, a TakXKe €ro J0JKHOCTHBIX JIAI]

5.1. 3asBurens uMeer mpaBo Ha o6xaloBaHMe AelfcTBUL (GesmeiicTus) wu
PELIEHNH, OCYIECTBISEMBIX (IPHHATHIX) B XOA€ MNPEAOCTABIEHHS roCyaapCTBEHHOM
YCIyrH, B JoCynebHOM (BHeCYneGHOM) MOpSAKE IyTeM OGpalleHHs B HenaprameHT u
(unmu) B aIMUHKMCTPAIMIO Bragumupckoii o6nacTi.

5.2. B pmocyne6HOM (BHecyneGHOM) NOpSAZIKE 3asABUTENL MOXET 00XaJOBAThH
peweHus, aeiictaus (6e3aeiicTaue):

- cnyxaunmx Jlenapramenta - qupextopy Jlenapramenta;

- aupekropa JlenapramenTa u ero 3amectureseii - I ybepHaTopy o61acTy.

5.3. 3asgBuTENs MOXET 00paTUTECA ¢ *anoboif B TOM dHuCie B CIEeIYIOIIMNX
Cllydasx:

) HapylleHHe CPOKa pPerucTpaluy 3anIpoca 3asgBUTENS O IPeJOCTaBICHUH
rOCyIapCTBEHHOM yCiyry;

6) HapyIIeHHe cpoKa MPeJOCTaRIEHHS roCyAapCTBEHHOH yciyru;

B) TpeGOBaHHE MpPECTABICHHS 3aIBUTE/IEM AOKYMEHTOB, HE IPEXYCMOTPEHHBIX
HOPMAaTHBHBIMM INPAaBOBBIMH aKTaMHU PoccHiickoi Denepaliy, HOPMaTHBHBIMH
IIPaBOBEIMH aKTaMH Bragumupckoit o6nact ans npepocrannenus rOCYapCTBEHHOM
yclyruy;

) OTKas B MpHEME JOKYMEHTOB, IPEACTABICHHE KOTOPBIX HPEAYCMOTPEHO
HOPMAaTHBHBIMH TIPaBOBBIMH akTaMH PocCHICKOll Denepanny, HOPMATHBHBIMU
[IpaBOBRIMM aKTaMH Bragumupckoil obnacta mis IPEOCTABJICHUs TOCYAapCTBEHHOI
YCIIyTH;

I) OTKa3 B IPeAOCTaBICHHUH FOCYlapCTBEHHOH YCIIyTH, €CIM OCHOBAaHHS OTKAa3a
He IIPEYCMOTPEHE! (heNepanbHEIMK 3aKOHAMMU 1 IIPUHATHIMH B COOTBETCTBHUH C HUMH
HHBIMH HOPMATHBHBIMH IIPaBOBBIMH akTaMHu Poccuitckoii Deniepallii, HOPMATUBHBIMK
MpaBOBBIMH aKTaMK Brnagumupckoi obmacri;

) TpeOoBaHUE BHECEHHS 3aIBHTENIEM IIpH NIPEOCTaBICHHH FOCYAAPCTBEHHOM
YCIYI'! IIaTHI, He NIPEAYCMOTPEHHON HOPMATHBHBIME IIPABOBBIMH aKTAMH Poccuiickoit
Denepalyy, HOPMaTUBHEIMH PABOBBIMY AKTAMH Bragumupckoit o6macru;

X) OTKa3 JlerlapTaMeHTa, €ro HOMKHOCTHOrO JIMIIA B HCIIPABJICHHU JTOMYILEHHBIX
ONEYAaTOK M OMIMOOK B BEIJAHHEIX B PE3YIILTATE NIPEOCTABIEHUA IOCYIapCTBEHHOR
YCIyr' NOKyMEHTaxX JIM60 HapyIIeHHe YCTaHOBIEHHOTO CPOKa TaKMX UCTIPABIICHHUIL.

5.4. Xanoba noaercs B mUCHMEHHOIH (opMe, B TOM 4HCNE IIpH IMYHOM npuemMe
3asBUTENIS, UM B 3JIEKTPOHHOM BHIE.

Kanoba nomxHa cogepxars:

a) HaHMEHOBaHHWE Opraua, NIPCAOCTABNAIOMWEr0 rOCYAapCTBEHHYIO yCIYTY,
AOJDKHOCTHOrO JMUA OpraHa, MpeJoCTaBIAIOLIErO FOCYJapCTBEHHYIO YCIIyTy, nu6o
FOCYAapCTBCHHOrO IpaXXJaHCKOrO CITy)XKallero, pelIeHHs] M JeHCTBUS (6e3neiicTBue)
KOTOPBIX 06>KanyroTcs;



6) dbamunuoo, UMs, OTYECTBO (IIPH HANUYUH), CBEJECHUS O MECTE XHUTENbCTBA
3asgBUTENS - GU3UYECKOro HIa THOO HAaNMEHOBaHUE, CBEACHHUS O MECTe HaXOXACHUS
3aABUTENS - IOPHANYECKOTrO JIMIA, a TakkKe HoMmep (HOMepa) KOHTaKTHoOro TenedoHa,
aapec (agpeca) 3JEKTPOHHOM MOYTHI (U HaJIMYUK) ¥ NOYTOBBIN aJpec, 10 KOTOPBIM
JIOJDKEH OBITh HalpaBJI€H OTBET 3asBUTEIIIO;

B) cBeleHHs 00 oOxalyeMblx pelleHusx | pAedcTBuiAxX (6e3neiicTBum)
HenapraMeHTa, ero JODKHOCTHOrO mHIa JUOO IoCyJapCTBEHHOIO TIPaXXIAaHCKOTrO
CITyXallero; _

I) IOBOJBI, HA OCHOBAaHHUU KOTOPBIX 3asBUTE/b HE COIJIACEH C pelleHHEM U
neitictBuem  (GesnmeiictBueM) JlemaprameHTta, €ro JODKHOCTHOro Juua Jubo
rocyIapCTBEHHOTO MPaXIaHCKOrO CITyXalero. 3asBHTENEM MOTYT OBITh IIPEACTABICHBI
JIOKYMEHTEI (TIpH HAJTMYKHK), TOATBEPXKAAIOIIHIE TOBOBI 3asBUTEIS, IMOO UX KOIHH.

5.5. B ciny4ae, ecnu xanoda nopaercs 4epes NpeICTaBUuTe s 3asiBUTEN, TAKXKE
NpEACTABIAEeTCS JOKYMEHT, IOATBEPKIAIOIIUA TMOJHOMOYMS HA OCYINECTBIECHHUE
IeNCTBUM OT HMeHHM 3asBUTeNsd. B xadecTBe JOKYMEHTa, ITOATBEPXKAAIOLIEro
[OJHOMOYMS HAa OCYIIECTRIEHHE MAEHCTBMM OT HMMEHHM 3asABUTENA, MOXET ObITh
NpeACTaBICHA:

a) 0OpMIIEHHAs B COOTBETCTBHY ¢ 3aKOHOZATENLCTBOM Poccuiickoit Penepanuu
JIOBEPEHHOCTE (11 GU3UYECKUX JIUIY);

6) oopMIeHHas B COOTBETCTBHH C 3aKoHOAATeNbCTBOM Poccuiickolt Penepaunu
JIOBEPEHHOCTh, 3aBEpPEHHAs II€YaThIO 3asABUTENsS M IIOANKCAHHAs DPYKOBOJUTEIECM
3asBUTENS WIH YIOTHOMOYEHHBIM 3THM DYKOBOJHUTENEM JIMLOM (A7 IOPHIMHYECKHX
Un);

B) KOIHS pEIIEHMs O Ha3HAYEeHHH WK 00 u36paHuy nubo NpHKasa O Ha3sHauYeHNH
(u3MYIECcKOro JuNa Ha JODKHOCTh, B COOTBETCTBHM C KOTOPBIM Takoe ¢bu3UIECKOE JIMLO
o6azaeT NpaBoM JEHCTBOBATh OT UMEHH 3aABUTENA O3 IOBEPEHHOCTH.

5.6. TIpuem xano6 B MuCbMEHHOH (opme OCymeCTBIAeTCs JlenapTaMenToM B
MecTe HPeJOCTaBIeHUs ToCyIapCTBEHHON yCilyru (B MecTe, II€ 3asBUTEND I0aBall
3aIpoc Ha TMOJY4YEHHE TOCYJapCTBEHHOM YCIYrd, HapyuIeHHEe IOpsfKa KOTOpOH
obxamyercss, JTMO0 B MeCTe, Ihe 3asiBUTENEM IONYYCH peE3yNIbTaT yKa3aHHOH
rocyIapCTBEHHOH yCIYTH).

Bpemss npuema Xamo0 HOJDKHO COBHAJaTk CO BpeMEHEM IIPEeIOCTaBlICHHUS
roCyJapCTBEHHBIX YCIIYT.

Yano6a B MHCEMEHHOM (opMe MOXKET OBITh TAKXKe HalpaBjIeHa I10 MMovTe.

B ciyyae mojayu JKaNoOBl NpM JIMYHOM IPHEME 3asABUTENb MPEACTaBIACT
JOKYMEHT, yHOCTOBEPSIONMI €ro JHMYHOCTH B COOTBETCTBUH C 3aKOHOAATCIILCTEOM
Poccuiickoit ®enepaniyy.

ITpu noaade ano6sl B 3IEKTPOHHOM BUJIE JOKYMEHTBI, yKa3aHHBIC B ITyHKTE 55
HACTOSIIEr0 aAMUHACTPATHBHOrO PErjiaMeHTa, MOryT OBITh NPE/CTaBICHEL B bopme
SEKTPOHHBIX JOKyMEHTOB, NOJNHMCAHHBEIX 3NCKTPOHHOH MOZAIACHIO, BHJ KOTOpOH
TIpeXyCMOTPEH 3aKOHOJATENBCTBOM Poccuiickoi denepanyu, Npyd 3TOM JOKYMEHT,
yAOCTOBEPSIOMMUH INYHOCTD 3aABUTENIA, HE Tpebyercs.

5.7. Xano6a noAJIEKUT peErucTpaluy He MMO3AHEE CICAYIOIICro pabGodero aHs cO
nHs ee mocTyUleHus. XKanoba paccMaTpuBaeTCs B TedeHue 15 pabGouux aHe# co aHs ee



perucTpanuy, eciii 6oiiee KOpOTKHE CPOKH PAacCMOTPEHHS XaloOBl HE YCTAHOBJICHEI
HenaprameHTOM.

B cny4yae obxanoBanus oTkasa JlemaprameHTta, €ro AOJDKHOCTHOIO JIHIA B
IpUeMe JIOKYMEHTOB y 3asBUTeNd OO0 B HCIpaBJIEHHMH AOIYIIEHHBIX ONEYaTOK U
ombOK MM B Cilydae 00XaJlOBaHHUS 3asBUTENEM HapyIIEHHs YCTaHOBJIEHHOIO CpOKa
TaKuX HCIIpaBlIeHUH, Xaoba paccmaTpuBaeTcd B TedeHHE 5 pabouux AHEH co AHA ee
perucrpanym.

OcHoBaHus AJ11 IPUOCTaHOBJIEHUS PACCMOTPEHHA XKaJl00b! OTCYTCTBYIOT.

5.8. 3asBUTENns KMMeeT NpaBO Ha NOMy4YeHHEe HH(QOpPMALMH M HOKYMEHTOB,
He0OXOAUMBIX A1 060CHOBAHHA U paCCMOTPEHHUS KaJI0OBI.

5.9. Ilo pesynwpTaTaM paccMOTpeHHS XalloObl [JenapTaMeHT MPHUHUMAET OJHO U3
CIEYIOLIUX PEIICHUN:

1) yaosneTBopsieT xanoby, B ToM yucie B ¢opMe OTMEHBI IPHHATOrO peIleHHs,
UCHpAaBJIEHHS JOIYIIEHHBIX ONEYaTOK X OIIMOOK B BBIJAHHBIX B pE3YIbTaTe
IpeJOCTaBNE€HUsI TOCYJapCTBEHHOR YCIyrM JOKYMEHTaX, BO3BpaTa 3asBUTEIIO
JICHEXXHBIX CpElCTB, B3MMaHHE KOTOpPBIX HE MpeldyCMOTPEHO HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit depepanuy, HOpPMaTMBHBIMU IIPaBOBBIMH aKTaMH
Bnamumupckoi 061acTH, a TakxkKe B HHBIX (opMax;

2) OTKa3bIBaeT B YAOBJIETBOPEHHH KaJIOOBI.

[Ipu yoBieTBopeHUH xanobrl [lenapTaMeHT IPUHUMAET UCYEPIIBIBAIOLIHE MEPEI
N0 YCTPaHEHWIO BBIABICHHBIX HapyIEHHWH, B TOM YHCJE IO BbIAaYe 3asBUTEIIO
pe3ylpTaTa rocyIapCTBEHHOM ycnyry, He mo3fHee 5 pabo4ux JHEH CO JHS NPUHATHUSL
pelIeHus, eC/IM HHOE He YCTaHOBJIEHO 3aKOHOJATEILCTBOM Poccuiickoi Mexepauuu.

5.10. JlemapTaMeHT OTKa3biBaeT B YJOBIETBOPEHMM XaloObl B CIEAYIOIUX
cliydasx:

a) HaJlM4Ke BCTYIHUBLIETO B 3aKOHHYIO CHITy pellieHUs CyZa, apOMTpaXxHoro cyzaa
110 aji00e 0 TOM K€ IPEeAMETE U [I0 TEM XK€ OCHOBAHMAM,

6) mojiaua ano0k! JIMIIOM, IOJTHOMOYHS KOTOPOI0 HE IOATBEPXK/ICHbI B IIOPAJIKE,
YCTaHOBJIEHHOM 3aKoHozaTenbcTBoM Poccuiickoi depepaun;

B) HalMuyde pelleHus No xkanobe, NPUHATOrO paHee B OTHOIICHHH TOrO Xe
3agBHUTENA U [TO TOMY XK€ IIPEAMETY KaJlOObI.

5.11. lemapraMeHT OCTaBIAeT xanoby 6€3 0TBETa B CIECAYIOLIMX CIIyJasX:

a) Halu4yde B Xajobe HELEH3YPHBIX JIN60 OCKOPOMTENBHEIX BBIPAXEHWH, yrpo3
YH3HH, 3A0POBBIO ¥ UMYIIECTBY JODKHOCTHOIO JIMIA, & TAK)Ke YIEHOB €r0 CEMBH,;

6) OTCYTCTBHME BO3MOXHOCTH MPOYMTATH KaKylo-THOO 4acTh TeKCTa XkanoOsl,
damMunuio, ¥Ms, OTYECTBO (NpH Hanu4uM) W (WJIM) IOYTOBBIA ajpec 3adBHUTENS,
yKa3zaHHBIE B xajobe.

5.12. B cnyyae ycTaHOBJIEHHS B XOJ€ WM O pe3yjbTaTaM PacCMOTPEHHA
’aJ06BI IPU3HAKOB COCTAaBa aAMHUHUCTPATHBHOTO IIPABOHAPYILIEHUs WIH MIPECTYIICHMS
JOIDKHOCTHOE  JIMLIO, HafJeJEeHHOE [MOJHOMOYMSMH IO pPAcCMOTPEHHIO Kaloo,
He3aMe IUTENILHO HalpaBiiseT UMEIOLMEC] MaTEpHaIbl B OpraHbl IIPOKYpPaTyphlL.

5.13. OTBeT 1O pe3yabTaTaM PacCMOTPEHHMs XaloObl HAMpaBIACTCA 3aiBUTENIO
He T103/jHee [Hs, CIEAYIONIEro 3a JHeM NIPHHATHS pelleHus, B TMCbMEHHOM gopme.

B oTBeTe 10 pe3y/bTaTaM pacCMOTPEHHUS KanoObl YKa3bIBaIOTCS:



a) HauMeHoBaHWe JlemaprameHTa, AOJKHOCTh, (GAMMIMA, MMS, OTYECTBO (npu
HaJIM9KH) ero JOJDKHOCTHOTO JIHLA, IPUHSBIIETO PElICHHE [0 XKano6e;

6) HOMep, IaTa, MECTO IIPHUHATHS PELICHHs, BKIIOYAs CBEJICHHA O NOJDKHOCTHOM
JIile, pelleHre WK feficTBre (6e3nelicTBre) KOTOPOro o6xanyeTcs;

B) (aMuIIHsl, UM, OTYECTBO (IIpH HAJIMYHK) WX HAUMEHOBAHUE 3asABUTENS,

I') OCHOBAHHUS ISl IPHHSTHS PELISHH 10 Kalobe;

A) IPUHATOE IO XXalobe peleHue;

€) B CiydYae, eClH Xano6a NpusHaHA OGOCHOBAHHOM, - CPOKH yCTpaHEeHUs
BBIABICHHBIX HApYINEHHH, B TOM 4HCIE CpPOK INPENOCTABICHHS pesynsTaTa
roCyJiapCTBEHHOH YCITyry; :

) CBEAEHHUS O IOPsAKE 06KaI0BaHUS IPUHATOrO I10.X%al106e pelreHus.

OtBer 1no  pesynpTaTam pacCMOTpeHHA  XaloObl  NOANUCHIBAETCS
YIOJHOMOYCHHBIM Ha PACCMOTPEHHE JKaJl0OB! JJOJDKHOCTHBIM JIMLIOM HenapramenTa.

[To xenanuro 3asBUTENs oTBET MO pe3ynbTaTaM pacCMOTPEHHSA XaloObl MOXKET
OBITh NpENCTABNECH HE MO3/IHEee s, CICNYIOIIETO 3a NHEM MpPUHATHS pELICHHS, B
GopmMe  3NEKTPOHHOIO  JOKYMEHTa, MOIHCAHHOLO 3NEKTPOHHOM  MOIIHCHIO
YIOJIHOMOYEHHOT'O Ha  pacCMOTpeHHE  KaloObI JOJDKHOCTHOTO mia
Henapramenra, Bun KOTOpOH  ycTaHOBIEH 3aKOHOZATENbCTBOM  PoccHifckoi
DOenepanmy. :

5.14. Pewmenune mo Pe3yibTaTaM pacCMOTPEHHs JKaJloOBl 3asBUTENb BIIpaBe
00XaJIoBaTh B CyZIeGHOM ITOpsIAKe. _ ‘

5.15. Uudopmuposanue 3assureseii o IIOPAZIKE IIOJAaYH U PACCMOTPEHHS XKAJIOObI
OCYINECTBIAETCA JlenapTaMeHTOM [OCPEACTBOM pasMeIeHHs HHGOPMaLKMK Ha cTeHIax
B MECTE IPENIOCTABIIEHUs IOCYHaPCTBEHHOM YCIyTH, Ha OQHUHMANBHOM caiiTe B ceTH
Unreprer, na Epgunom TIOpTajle TOCYAapCTBEHHBIX W MYyHHIMIATBHBIX YCIyT

(Qynxumiz),
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V. Hdocynebuslii (BHecyneOHBIH) MOPAAOK 00XXaIOBaHHMs PELICHHI U eiicTBUI
(6esneiicTBus) JlenaprameHTa, a TaKXKe €ro JOJKHOCTHBIX JIUI]

5.1. 3asBuTens uMeerT npaBo Ha oOanoBaHue HelcTBui (OesmelicTBHA) H
pelleHuH, -OCyIEeCTBIAEMBIX (TIPHHATBIX) B XOJie NPEJOCTaBIEHUS TOCYJapCTBEHHOM
yCIyry, B JocyaebHoM (BHecyneOHOM) mopsjke myTeM obpaiieHus B JlemaprameHT u
(unu) B agMuHHCTpauuio Bragumupckoit o6macTy.

5.2. B pocyne6HoM (BHeCcymeOHOM) IOpsSAKE 3asBUTENL MOXET 00XKaloBaTh
penreHus, neitctBus (6e3neicTBre):

- cimyxaiux JenapramenTa - gupextopy [enapramenTa;

- nupexropa JlenmapramenTa u ero 3amectureneii - ['ybepHaTopy obnactw.

5.3. 3agBUTENb MOXET 00paTUTHCA C Kajoboifi B TOM 4YHCIIE B CIEAYIOLIMX
CITy4Jasx:

a) HapyleHME CpOKa pEerHCTpalli{ 3arpoca 3asBUTEN O MpeJoCTaBlIeHUN
roCyAapCTBEHHOM YCIyTH; '

0) HapyIlleHHe CpoKa IpeIOCTaBIEeHHs T'OCY AAPCTBEHHOM yCiIyTH;

B) TpeOOBaHME MpPEICTaBICHUS 3asBUTENIEM HOKYMEHTOB, HE MPEXYCMOTPEHHEIX
HOPMAaTHBHBIMM IpaBOBEIMM = akTamMu Poccuiickoit ®denepanun, HOPMATHBHBIMU
IIpaBOBBIMM aKTaMu Biagumupckoit obiacTu IS MpeXOCTaBIEHUSA TOCYAapCTBEHHOM
YCIIyTH,;

I) OTKa3 B IIpHEME JOKYMEHTOB, IIPEJCTAaBJIEHHE KOTOPHIX IIPEAYCMOTPEHO
HOpMAaTHBHbIMM IIPABOBRIMM akTaMM Poccuiickoit ®enepaunu, HOpMaTHBHBIMU
NpaBOBBIMHM aKTaMH Biagumupckoll o61acTd Uis NPENOCTaBIEHHS IOCYAapCTBEHHOI
YCIIyTH,

J) OTKa3 B IPeJOCTaBJIECHUU IOCYIapCTBEHHON YCIYIM, €ClIM OCHOBAaHHMS OTKa3a
He MpEeNyCMOTPEHBI (pellepallbHBIMU 3aKOHAMH M MPHHATHIMH B COOTBETCTBHU C HUMH
MHBIMM HOPDMaTHBHBIMH TPaBOBEIMU akTaMu Poccuiickoii Meepaliii, HOpMaTHBHBIMH
[IpaBOBBIMHU aKTaMM Biagumupckoit obnacry;

€) TpeOOBaHHE BHECEHHMS 3asBUTENEM IIPH NPEAOCTABIEHMH TOCYIapCTBEHHOM
YCIIyTH IJIATEI, HE IPENyCMOTPEHHOH HOPMAaTUBHBIMHU NIPAaBOBEIMU aKTaMu Poccuiickoi
®enepaluuu, HOPMAaTUBHBIMU IPAaBOBEIMU aKTaMH BnaguMupckoit o6macty;

) oTka3 JlemapraMeHTa, ero JOKHOCTHOIO JIMLA B HMCIIPAaBJIEHHH JOMYLIEHHBIX
ONeYaToK ¥ OMMGOK B BBIAAHHBIX B pe3ylbTaTe MpeIOCTABICHHA rocyJapcTBeHHOH
YCIIyI'¥ JOKYMEHTax Tu00 HapylleHHe yCTaHOBIEHHOTO CPOKa TAKHMX HCIIPABICHHIA.

5.4. XKanoba nogaercs B MUCEMEHHOU (opMe, B TOM YHUCIIE NIPH JTHYHOM IIPHEME
3asiBUTENIS, WUIM B DJIEKTPOHHOM BHJIE.

XKanoba nomxHa coepxaTh:

a) HaMMEHOBaHHE OpraHa, NpPEJOCTABISIOEr0 TOCYAAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIML@ OpraHa, NpeAOoCTaBISIOUIEro IOCyAapCTBEHHYIO YCIyry, 6o
roCyAapCTBEHHOIO PaXJaHCKOIO CIyXalllero, pemeHuss u neiicrBus (6e3meiicTBue)
KOTOPBIX 00XKaTyIOTCS;



6) damunuio, UMs, OTYECTBO (NP HAIMYMM), CBEIEHMS O MECTE JKUTEILCTBA
3asBUTENS - QU3NYECKOro Juua Jub0 HauMEeHOBaHHE, CBEACHUA O MECTe HaXOXJIECHMs
3agBUTENA - IOPHUJUYECKOro JIMIA, a Takke HoMep (HOMepa) KOHTAaKTHOro TejedoHa,
angpec (anpeca) 3NIEKTPOHHOM MOYTH (IPU HAJIMYHM) U MIOYTOBLIM ajpec, IO KOTOPHIM
JIoTOKeH OBITH HaIlpaBJICH OTBET 3asBUTEIO;

B) cBelcHUI 00 o0XamyeMbIX pelieHHsX M JeiicTBuax (6Oe3neilcTBUM)
HenapramenTa, €ro JOJDKHOCTHOTO juia JUOO TrocyAapCTBEHHOTO TpaXJAaHCKOTO
CJIyKallero;

I) [OBOJbl, HA OCHOBaHUM KOTOPBIX 3asABUTENb HE COIVIaCeH C pEIICHHEM U
neiictBueM (OesneiictBueMm) JlemaprameHTa, €ro JAODKHOCTHOro JHua Jub6o
roCyIapCTBEHHOTO IPAXXJAHCKOr0 ClyXallero. 3asBUTENEeM MOTYT OBITh PEACTaBIEHBI
JOKYMEHTHI (TP HAIMYUH ), IOATBEPXKAAIOIINE JOBOAB! 3asIBUTENIS, TM60 UX KOIHH.

5.5. B ciydae, eciy xanoba nogaercs yepes NpeACTaBUTENs 3asiBUTENA, TAKKE
NpeJCTaBAsgeTCsT JOKYMEHT, [IOATBEPXAAOLUIMHA ITOJHOMOYMS Ha OCYIIECTBICHHE
JeHCTBUHA OT HMEHHW 3asgBUTeNsd. B  xadecTBe JOKyMEHTa, IOATBEPXKIAIOLIETO
IIOTHOMOYMS Ha OCYIIECTBIEHHE JeHCTBHI OT HMEHH 3asBHUTENd, MOXeET OBITh
IpeJiCTaBJIcHA:

a) ohopMIIEHHAs B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoi denepaiun
JIOBEPEHHOCTH (A1 GU3NIECKUX JIHLL);

6) oopMIleHHas B COOTBETCTBHMH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanvu
IOBEPEHHOCTh, 3aBEepeHHas IIeYaThIO 3agBUTENd M MOANHCAHHAs PYKOBOAUTEIEM
3agBUTENA WIH YIOJHOMOYEHHBIM 3THM DPYKOBOAMTENEM JIUIOM (IJIA IOPUAMYECKHX
nuI); '

B) KOS PELIEHHUs O HasHAuYeHUH Wi 06 u36paHuu Tubo npukasa 0 Ha3sHaYeHUH
(U3MIECKOTO JIMIA Ha JOJDKHOCTH, B COOTBETCTBHH C KOTOPHIM TaKoe QU3HYECKOe JIULIO
obnajaeT mpaBoM JIeHCTBOBATH OT UMEHH 3asiBUTENs 6€3 JOBEPEHHOCTH.

5.6. Tlpuem xano0 B MUCBEMeHHOM (opMe ocymecTsiserca JlemapramMeHTOM B
MeCTe TpPeJOCTaBIEeHHUs FOCyIapCTBEHHOH YCIyrd (B Mecrte, Ifie 3asdBHTENb MOJAABAN
3alpoc Ha IIOJy4eHHE TIOCYHapCTBEHHOH YCIyrd, HapyLIeHUE MOpsAjAKa KOTOpOH
obxanyerca, 1ub0 B MecTe, [he 3asiBHTENEM IIONYYEH pe3yNbTaT YyKasaHHOH
rOCYAapCTBEHHOH YCIIyTH).

Bpemss npuema >xano6 JOMKHO COBNAZaTh CO BpPEMEHEM MPENOCTABICHUA
roCyIapCTBEHHBIX YCIYT.

Xanoba B nucCEMeHHO# hopMe MOXXET OBITH TAKXKE HAIIPaBJICHA IO MOYTe.

B cioyyae mnomayd >kanoObl IpH JMYHOM MpUEMe 3asBUTENb IPEACTABIAET
JIOKYMEHT, YIOCTOBEpSIOLUIMHA €ro JUYHOCTh B COOTBETCTBHH C 3aKOHOJATENHCTBOM
Poccuiickoit ®enepauum.

IIpu mojaue *ano6k! B 3TEKTPOHHOM BH/IE JOKYMEHTBI, yKa3aHHBIE B IYHKTE 5.5
HACTOAILEr0 aXMHUHHCTPATUBHOTO PEIVIAMEHTa, MOTYT OBITh NpPEACTaBlEeHE B popme
3EKTPOHHBIX JIOKyMEHTOB, NOJNMCAHHBIX JNEKTPOHHOH MOAMUCHI0, BHA KOTOPOH
IpeflyCMOTPEH 3aKOHOJaTenscTBoM Poccuiickod Dexpepauuu, npu 3TOM AOKYMEHT,
YIOCTOBEPSIOLIMH JIMIHOCTD 3asBUTENS, He TpeOyeTCs.

5.7. Xano6a moIeXHUT PErHCTPAllMK He MO3Hee CIIEAYIOMEro pabouero AHs €O
1Hs ee nocTywIenus. XKanoba paccMaTpuBaeTcs B TeueHHe 15 pabouuX JHEH o IHS ee



perucTpanyu, eciiv 0ojiee KOpOTKHE CPOKM PacCMOTPEHHUS KaJoObl He YCTaHOBJIEHBI
HenapramenToMm.

B cnydae obxanoBaHus orTkaza JlemapraMeHTa, €ro AOJDKHOCTHOIO JiMIa B
IpUeMe JOKYMEHTOB Yy 3asgBUTeNs MO0 B HCIpPaBIEHHMH OOIYLIIEHHBIX OMNEYAaTOK H
omMOOK UM B cirydae 00XalloBaHHS 3asBHTENEM HapylIEHUs YCTaHOBJIEHHOIO CpPOKa
TaKUX UCIpaBleHHH, kajnoba paccMaTpuBaeTcs B TeueHHe 5 pabouux AHeH co JHS ee
perucTpanuu.

OcHoBaHuA 7151 IPUOCTAHOBJIEHUS PACCMOTPEHUA KaJl0Ob! OTCYTCTBYIOT.

5.8. 3agBuTens uMeeT NpaBO Ha NOIy4deHHE HHQOpPMALMH H JOKYMEHTOB,
HeoOXOAUMBIX A1 00OCHOBaHHUS ¥ PaCCMOTPEHHMS JKalo0bL.

5.9. Ilo pesynpTataM paccMOTpeHHUs anoObl JlemapTaMeHT IPUHUMAET OfHO U3
CIIEIYIOIIHX PELICHUN:

1) ynosnetBopsieT xanody, B TOM 4Kcie B popMe OTMEHbl IPUHATOTO PEILCHMUS,
UCTIpaBlIeHAsT JAOIYIIEHHBIX ONEYaTOK M OIMOOK B BBIAAHHBIX - B pe3ylbTaTe
IPEeNOCTaBIEHUs] TOCYJapCTBEHHON yCIyr'H JOKYMEHTaX, BO3BpaTa 3asgBUTEIIO
JNEHEXXHBIX CpEICTB, B3HUMaHHE KOTOPHIX HE IIpeyCMOTPEHO HOPMATUBHBIMU
npaBoBEIMU akTamu Poccuiickoil ®enepanuy, HOPMaTHBHBIMHM IIPAaBOBBIMHU aKTaMH
Bnagumupckoit o61acTy, a Takxke B HHBIX ¢opMax;

2) oTKa3bIBaeT B YAOBIETBOPEHUH KaJOOBI.

[1pu ynoenerBopeHuH xanobp1 JlenapraMeHT NPUHMMAET HCUEPIIBIBAIOIINE MEDEI
[0 YCTPAaHEHHIO BBIABIEHHBIX HApyILIeHWH, B TOM HHCJIE IO BbIJA4Ye 3asBHTEIIO
pesyspTaTa roCyJapCTBEHHOM yCIyrH, He Mmo3fHee 5 pabouMx AHEH CO JHs IPHHATUA
pelleHus, eClTM HHOe He YCTaHOBIIEHO 3aKkoHoAaTenbecTBoM Poccuiickolt Dexnepanun.

5.10. JlemapTaMeHT OTKa3biBae€T B YIOBJIETBOPEHHU >XKaloOBl B CIEAYIOLIHX
cilydasx:

a) HaIMYhe BCTYNMBLIETO B 3aKOHHYIO CHUITy pELIEHHUs Cy/a, apOUTpaxKHOro cyna
110 ’Xaj100€e 0 TOM K€ [IpeAMETE U 110 TEM K€ OCHOBAHHUAM,;

0) momava XajnoOk! JIMI[OM, IIOJTHOMOYHSI KOTOPOT'O HE ITOATBEPXKAEHE! B MOPSJIKE,
YCTAaHOBJIEHHOM 3aKoHozarenbcTBoM Poccuiickont @enepaiuy;

B) HaJMYME pelleHUs 10 xKajnobe, NPUHATOrO paHee B OTHOIIEHHH TOr0 JXe
3agBUTENIA M IO TOMY XK€ IPEAMETY Kano0b!. |

5.11. lemapTraMeHT OCTaBiseT ajio6y 6e3 oTBeTa B CNEAYIOLIMX CITydasX:

a) HaIMYUe B XKajloOe HelEeH3YPHBIX 60 OCKOPOUTENLHBIX BBIpAKEHWH, Yyrpo3
XM3HH, 30POBBIO U UMYILECTBY JO/DKHOCTHOTIO JIMLIA, 2 TAK)KE YJIEHOB €ro CEMbH;

6) OTCYTCTBME BO3MOXHOCTH [POYMTAaTh KaKyK-TMOO 4acTh TEKCTa XajloObl,
GaMuIMIO, UMs, OTYecTBO (NIpH HANMM4YMK) M (WMIH) [OYTOBBIA afipec 3asBUTE,
yKa3aHHEIe B xkajobe.

5.12. B cayyae yCTaHOBIEHHS B XOJ€ WM M0 pe3yiNbTaTaM pacCMOTPEHHA
XaJ00BI IPH3HAKOB COCTaBa aIMUHUCTPAaTUBHOIO NIPaBOHAPYIIEHHUS HIH NPECTYTICHUS
NOJDKHOCTHOE  JIMLIO, HAaJeleHHOE IIOJHOMOYHSMH II0 PAacCMOTPEHHIO %ajob,
He3aMeUIMTEILHO HAMIpaBiIseT HMEIOIINeCs MaTepHalibl B OpraHbl MPOKYpaTypHl.

5.13. OTBer mo pe3ynbTaTaM PacCMOTPEHHs XkaoObl HANpaBIsSeTCs 3aABUTEIIIO
He ro3aHee AHS, CIEAYIOIIETO 3a JHEM IPUHSATHS PeLIeHUs, B TUCEMEHHOM dopme.

B oTBeTe 10 pe3ynbTataM pacCMOTPEHHUS KalloObl YKa3bIBAIOTCA!



a) HauMeHoBanue JlemaprameHTa, NOJDKHOCTh, GaMuius, UMs, OTYECTBO (IIpH
HaJIM4UK) €ro JOJKHOCTHOTO JIMIIa, IPUHIBLIErO PelIeHHE 110 Xanobe;

6) HOMep, [1aTa, MECTO TIPMHATHS PELICHUs, BKIIIOYAs CBEACHUS O JNODKHOCTHOM
NMIe, pelueHne iy AeiicTare (6e3aeiicTBrE) KOTOPOTo 06XayeTcs;

B) paMUIIUA, UMS, OTIECTBO (IIpH HAIMYUH) UM HAUMEHOBAHHE 3aABUTENS,

I') OCHOBaHHUs JJI5 IPUHATHA PEIEHIUS [0 XKanobe;

J) MPUHATOE 110 XKanobe pemeHue;

€) B choy4ae, ecid xajoba mpu3HaHa OOOCHOBAHHOW, - CPOKHM YCTpaHEHUs
BBIABJICHHBIX HApyIICHWH, B TOM 4YHCIE€ CpPOK IIpEJOCTaBJIEHHMS pe3yisTara
rocyZapCTBEHHON YCIIyTH;

) CBEACHHUS O TOpsAKe 06KaJOBaHUS PHHSATOTO MO XKajlobe pelleHus .

OrBer 1O  pe3ylbTaTaM  pacCMOTPEHHS  kajlobbl  MOANHUCHIBAETCS
YIIOJTHOMOYEHHBIM Ha PaCCMOTPEHHUE XajoOb! JODKHOCTHBIM JIMLIOM JlenapraMeHTa.

ITo >xenaHUIO 3asBUTENA OTBET IO pe3yjbTaTaM pPacCMOTPEHHs XanoObl MOXET
ObITh IpENCTaBIEH HE MO3JAHee [IHS, CIeAyIOIlero 3a JHEM IPHUHATHA PELIEHUs, B
dopMe  3NEKTPOHHOTO  JOKYMEHTa, IIOAMHUCAHHOIO  D3JEKTPOHHOM  IOAIIHCHIO
YHOJITHOMOYEHHOTO Ha pacCMOTpeHHe XaJloOBl JIOJDKHOCTHOTO nuna
JlemapraMeHTa, BHX KOTOPOH YCTaHOBJIEH 3aKOHOJATENbCTBOM ~ Poccuiickoit
®deneparuu. ‘

5.14. Pemenue 1o pe3yinsTaTaM pacCMOTPEHHs >KanoObl 3asBUTENb BIIPABE
00xaioBaThk B CyieOHOM MOpsIKe. ,‘ '

5.15. lupopMupoBaHue 3asBUTENEH O MOPsIKe IOAA4YH U PaCCMOTPEHHS Kall0Ob!
ocymectBisaercs [enapraMeHTOM OCPEACTBOM pa3MelIeHUs HH(OpMaLUi Ha CTeHAax
B MecTe MpPEIOCTaBieHUsI IoCyJapCTBEHHOH YCIIyrd, Ha O(QUIUaIBHOM caiiTe B CETH

HuteprHer, Ha EauHOM moprane rocyJapCcTBEHHBIX ¥ MYHHIMNAIBHBIX YCIYyT

(pyHKLMIT).
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-V. ocynebupiit (BHECYneOHEI) IOPAAOK 06XKalOBaHMS PELIeH I U AeiCTBHE
(GesneiicTBus) JlenaprameHTa, a TAKXKE €ro JOMKHOCTHBIX JIHII

5.1. 3adBuUTENb ¥MMeeT mpaBo Ha obkanoBaHWe AeHcTBuil (GesmeiicTBHs) W
PeLIeHuH, OCymecTBASEMbIX (MPUHATHIX) B XOAE NPEIOCTABICHHS OCYLAPCTBEHHOI
ycinyru, B 1ocye0HOM (BHECYAEGHOM) HOpsi/IKe ITyTeM OOpalleHHs B JenaprameHt u
(wm) B anMuBKCTpanuio Bnagumupckoit o6iacti.

5.2. B nocyne6HOM (BHecymeGHOM) MOpSIKE 3asiBUTENb MOXET OOXaloBATEH
perienus, nerncreus (6esneiicTaue): :

- cmyxamux JlenapramenTa - nupexropy Jlenapramenra;

- AUpekTopa JlemapTamenTa u ero 3amectureneii - ['y6epraropy o6nactu.

5.3. 3agBuTenr, Moxer oOpatutbcs ¢ xanoboii B TOM YHCiIe B CIEAYIOIMX
Clnyqasx:

a) HapylleHHWE CPOKa DPErMCTPalUd 3allpoca 3asBUTENs O NPEAOCTaBIEHNH
roCy1apCTBEHHOM yCIIyTH;

0) HapyIIeHHe CPOKa PEOCTABIEHUS TOCY JAPCTBEHHOMN YCITyTH;

B) TpeGoBaHUe NpPeNCTaBICHHS 3asBUTENEM JOKYMEHTOB, He [IpeyCMOTPEHHBIX
HOPMAaTUBHBIMU  [IDABOBBIMH ~ akTamu Poccuiickoit ®enepauun, HOPMaTHBHBIMH
MpaBOBBIMU aKTaMu Biagumupckolt o6iacTu mia mpenocTaBieHus roCyJapCTBEHHOMH
YCIYTH;

) OTKa3 B NpHEME JOKYMEHTOB, NpEJCTABICHHE KOTOPBIX IIPENYCMOTPEHO
HOpPMaTUBHLIMM  [IDABOBBIMH  akTaMH Poccuiickolt ®egmepauuu, HOPMaTHBHBIMH
NpaBOBRIMU aKTaMH Bragumupckoif obmactu gua npepocrasinenus roCyJapCTBEHHOMH
YCIIYTH;

A) OTKa3 B NPENOCTaBIEHUH TOCYJapCTBEHHOM YCIIyTH, €CIA OCHOBaHHS OTKa3a
He MpPETyCMOTPEHB! (ellepanbHEIMK 32KOHAMU U NPUHATHIMA B COOTBETCTBHH ¢ HUMI
MHBIMH HOPMAaTHBHEIMH TIPABOBBIMH akTaMH Poccuiickolt dejepaunu, HOpMaTHBHBIMU
IIpaBOBBIMY aKkTaMH Biagumupckoii o61acry;

€) TpeGOBaHHE BHECEHHS 3asBHTENEM NpPH MPENOCTABICHHHU roCyJapCTBEHHOM
YCIIyTH IUIaTHI, HE MPEYCMOTPEHHON HOPMAaTUBHBIMU PABOBBIMH aKTaMM PoccHiickoii
Deiepaniy, HOPMAaTHBHEIMY IIPABOBBIMU aKTAMH Bragumupckoit obnact;

K) OTKa3s JlemapTaMeHTa, ero JOKHOCTHOTO JIHIA B UCIIPaBIEHUH JOMYIIEHHEIX
ONEYaTOK M OMIMOOK B BBIIAHHEIX B pEe3yJIbTaTe NpPEeOCTABICHHS roCyJapCcTBEHHOM
YCIyT AOKYMEHTaX JIM00 HapyLIeHHe YCTAHOBIEHHOTO CPOKA TaKHX HCIIPABJIECHHUH,

5.4. XKanoba nonaercs B muckMeHHOH (GopMe, B TOM 9HCIIe IPH JIMYHOM IIpHEMe
3asBUTENIS, UM B SJIEKTPOHHOM BHIE.

XKanoba nomxHa comepxars:

a) HAaMMEHOBaHHME OpraHa, IIPeOCTaBISIOLIEro rOCYapCTBEHHYIO YCIyTy,
AOIDKHOCTHOTO JIHLIa Oprama, MPEAOCTABJISIOIIEr0 FOCYAapCTBEHHYIO YCIyTy, IHGo
FOCYIapCTBEHHOTO PaXAAHCKOTO CIyXKallero, pemieHus U peidctus (6esseiicTsue)
KOTOPBIX 00XaITyIOTCH;



6) ¢ammimio, uMs, OT4ECTBO (IIpPH HAIUYHHU), CBEJCHHUS O MECTe >KUTEILCTBA
3asBUTENS - QU3INYECKOIO JIMNa MO0 HaUMEHOBAaHHUE, CBEJICHUS O MECTe HaXOXIECHHUS
3asBUTENII - IOPUAUYECKOro JIMIA, a Takxke HOMep (HOMepa) KOHTaKTHOro TejiedoHa,
anpec (aapeca) 3M€KTPOHHON MOYTHI (PU HaNM4YHUU) U MOYTOBBINA ajpec, 0 KOTOPBIM
JOJDKEH OBITH HAIIPaBJIEH OTBET 3aBUTEIIIO;

B) cBeleHUS 00 oOxanTyeMBIX pelleHHsX M JedcTBUaX (6e3nedcTBUn)
HenapramenTa, e€ro JOJDKHOCTHOro Jjuila JUOO TOCYyJapCTBEHHOIO TIPaXIaHCKOTO
CIIyXaIllero;

I) JDOBOABI, HA OCHOBAaHMM KOTOPBIX 3aABUTENb HE COIMNIACEH C pELICHHEM U
neficreuem  (6espeiicteueM) JlemapraMenTa, €ro JIO/DKHOCTHOTO L@ 1100
roCyJapCTBEHHOTO IPaXXJaHCKOTO CIIyXKalero. 3asBUTeNIeM MOIYT OBITh IIPEACTABIICHEI
JOKYMEHTB! (TP HATMYHHU), TIOATBEPXKJAIOLIUE JOBOABI 3asIBUTEN, JIN0O HX KOIHH.

5.5. B ciyyae, ecnu xanoba nonaercs yepes NpeACTaBUTENS 3asiBUTEN, TAKKe
NpeacTaBseTcs OOKYMEHT, [OJTBEPXKAAOIMHA IIOJHOMOYHMS Ha OCYLIECTBIEHUE
OeHCTBUM OT MMEHHM 3asABUTE)Is. B KkayecTBe MHOKYMEHTa, IIOATBEPKAAIOLIETO
TIONTHOMOYHMSI Ha OCYLIECTBIEHWE MEHCTBUI OT HMEHH 3asBUTENSA, MOXET OLITh
IIpeACTaBlIeHA:

a) ohopMIIeHHAas B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoil denepauuu
JIOBEPEHHOCTH (IJIs1 GU3MYECKUX JIUL);

6) odopMIIeHHas B COOTBETCTBHH C 3aKOHOAATEeNbCTBOM Poccuiickoit eneparyu
JIOBEPEHHOCTh, 3aBEpeHHAas IeyaTblo 3asiBUTENA MY MOANUCAHHAsA pPYKOBOAHUTENIEM
3asBHTENS WM YIIONHOMOYEHHBIM 3THM DYKOBOAMTEIEM JIMIIOM (U FOPUANYECKUX
JIALL);

B) KOIHs PEIleHHs O Ha3HaYeHUH Wi 06 u36panuu aubo MprKasa 0 Ha3HAYCHHH
(pH3MYECKOTO JIHIIA HA JOIDKHOCTH, B COOTBETCTBHH C KOTOPBIM TaKoe HU3HIECKOe JTULIO
obafaeT NpaBoM JefCTBOBATH OT MMEHH 3asBUTENA Oe3 JOBEPEHHOCTH.

5.6. Ilpuem xano0 B MUCbMEHHOH (opMe OCyWIECTBIsETCS JlemapraMeHToM B
MecTe IpeNOCTaBICHUS IOCYNapCTBEHHOM yCIyrd (B MecTe, IJe 3asBHTENb IIOJaBa
3aIpoc HA IOJMy4eHHe TIOCYHapCTBEHHON YCIYIM, HapyUIeHHe MOpsjiKa KOTOPOH
oGxanyercs, au60 B MecTe, I[e 3asBHTENEM [IOJyYeH pe3yNbTaT YKa3aHHOM
rocyIapCTBEHHON YCIYTH).

Bpemss mnpuema >xano® MOMKHO COBIaAaTh CO BPEMEHEM IpeJOCTaBICHUS
roCyapCTBEHHBIX YCIIYT.

Xanob6a B nUCEMEHHOM (opMe MOXeET OBITh TaKXKe HallpaBlieHa I1o MoYTe.

B cnyyae mojadd JKanoGsl NpH JIMYHOM NpHEMe 3asiBUTENb MPEACTaBIAET
JOKYMEHT, YAOCTOBEPSIONMII €ro JMYHOCTh B COOTBETCTBMM C 3aKOHOAATENHCTBOM
Poccuiickoit deaepanuu.

[Tpu monade xanobbl B 3MEKTPOHHOM BHJie JOKYMEHTEI, yKasaHHHe B IIyHKTE 5.5
HACTOSIIEr0 aJMHUHUCTPATHBHOIO PEraMEHTa, MOTYT OBITH NpPEACTaBIECHB B QopMe
SIIEKTPOHHBIX JIOKyMEHTOB, NOAIMCAHHBIX 3EKTPOHHON IIOAIKCBIO, BHJ KOTOPOH
IIpeaycCMOTpPEH 3aKOoHOAaTeNnbcTBoM Poccuiickoit defepaluy, MpU ITOM JOKYMEHT,
YIOCTOBEPSIOIUI JINYHOCTD 3aABHUTENs, HE TpeOyeTCs.

5.7. ¥ano6a IOUIEKHUT PEriCTPALlMH He MO3/Hee CIEYIoNIero pabouero aHs co
nHS ee nocTymueHus. JKano6a paccMaTpuBaeTcs B TedeHue 15 paboumx AHEH co [Hi ee



perucTpanuu, eciu 6oyee KOpPOTKHE CPOKH pacCMOTPEHHS kKaJloObl HE yCTaHOBJIEHBI
HenaprameHTOM.

B cmyuae oOxanoBaHus oTka3a JlemaprameHTa, €ro AO/DKHOCTHOIO JMLA B
IpueMe JOKYMEHTOB Y 3asBUTENs NuOO B HCHPABJICHHHM JAOINYINEHHBIX OIEYaTOK H
ombOK MK B ciydae 00XalloBaHUS 3asBUTENIEM HapyLIECHUs yCTAHOBIEHHOIO CpOKa
TaKUX HCIIpaBJIEHUH, jxanoba paccMaTpuBaeTCs B TedeHHe 5 pabouux AHeH co JHA ee
perucTpanuu.

OcHoBaHus 71 IPUOCTaHOBJIEHUS PacCMOTPEHUS XallOObI OTCYTCTBYIOT.

5.8. 3asgBuTenb HMeEET NpaBO Ha IONy4YeHHEe HH(OpPMallUM U JOKYMEHTOB,
HEOOXOANMEBIX 11 0O0CHOBaHUS M PaCCMOTPEHHUS XKaJIOGEI.

5.9. Ilo pesynbTaTtaM paccMoTpeHus xajoObl JlenapTraMeHT MPUHHMAET OJHO U3
CIEQYIOIMX PELIEHHUI:

1) ynoBnersopseT xanoby, B ToM 4uciie B popMe OTMEHbI IIPHUHATOTO pelIeHHS,
UCNpaBlieHUs JOMYIIEHHBIX ONEYaToK M OMMOOK B BBIJAHHBIX B pe3ylbTaTe
NpefOCTaBAEHMs TOCYAapCTBEHHOM YCIYyrd JOKYMEHTaX, BO3Bpara 3asBHTENIO
ACHEXHBIX CpPEACTB, B3UMaHHE KOTOPhIX HE IIPEAYCMOTPEHO HOPMATHBHBIMH
NpaBoBBIMH - akTaMu Poccuiickoii Demepanuy, HOPMATUBHBIMH IIPABOBBIMH aKTaMHU
Brnagumupckoit o61acTy, a Takxe B HHBIX GOpMax;

2) OTKa3BIBAET B YAOBJIETBOPEHUH KaIOOHI.

Ilpy ynoBieTBOpeHUH a0kl JlemapTaMeHT IpUHAMAET UCYEPTIBLIBAIOLINE MEPDI
[0 YCTPaHEHHWIO BBIABJICHHBIX HApPYIIEHUH, B TOM YHCJE II0 BBIJAYe 3asgBUTEIIO
pesyJibTaTa rocyJJapCTBEHHOM yciyrH, He mo3jHee 5 pabouux JHEH CO OHA MPUHATHA
peleHus, eCJIM HHOE He YCTaHOBIIEHO 3aKOHOAaTeIbcTBOM Poccuiickoii @enepariiuny.

5.10. [lemapraMeHT OTKa3bIBAaCT B YAOBJIETBOPEHHH J>XaNob6bl B CIEIYIOIINX
clryyasx:

a) HallMYKe BCTYNHBINETO B 3aKOHHYIO CHITy PEILleHHs Cy/a, apbUTPaXXHOTo cyza
110 7KaJI00€ O TOM K€ NPEAMETE H 10 TEM K€ OCHOBAHMSM;

6) moaaya xanobsl TUIIOM, TOTHOMOYHS KOTOPOTO HE MOATBEPAICHE! B IIOPs/IKE,
YCTaHOBJIEHHOM 3aKOHOJATeNLCTBOM Poccuiickoit Meneparuy;

. B) HaJM4ue peLIeHMs 10 XanoOe, NPUHATOrO paHee B OTHOIICHHM TOIO JXKeE
3aSBHUTENS U I10 TOMY XK€ IIPEAMETY XaJloGHI.

5.11. lenapraMeHT ocTapiser xano0y 6e3 oTBeTa B CIEHYIOMHUX CIy4asnx:

a) HalM4he B Xasobe HEIEH3YPHBIX MO0 OCKOPGHUTENLHEIX BRIPAXEHHI, Yrpo3
XKM3HHM, 3JOPOBBIO M UMYIIECTBY JOJKHOCTHOTIO JIUIIA, @ TAK)KE YIEHOB €r0 CEMbH;

6) OTCYTCTBME BO3MOXHOCTH MpPOYUTATH KaKylO-TMOO 9acTh TEKCTa Xalobbl,
Gamunnio, uMs, OT4eCTBO (IPH HanWuuu) ¥ (WIM) TOYTOBEIA ajpec 3asBHTENS,
yKa3aHHBbIE B xayobe. -

5.12. B cny4ae ycTaHOBNEHHS B XOA€ MIH IO DPe3ylNbTaTaM pacCMOTPEHHS
JKaJI00bl IPU3HAKOB COCTaBa aJMHHUCTPATHBHOTO [IPABOHAPYLIECHHS KM HPECTYIIEHHUS
JAOJDKHOCTHOE  JIMLO, HAJAElEHHOE INOJHOMOYHAMHM 10 PacCMOTPEHHIO XKajob,
HE3aMEJUINTEIPHO HaIPaBJIseT MMEIOLIMECS MaTEPUaIIbl B OPraHbl IPOKYPaTypHI.

~ 5.13. OTBeT MO pe3y/bTaTaM PacCMOTPEHHMS JKAloBbl HAIPABIAETCH 3aSBUTENTIO
HE II03/1HEE JHA, CJIEAYIOLIETO 3a AHEM IPHHATHS pellieHus, B IUCEMEHHO# dopMme.
‘B orBeTe 1m0 pesynpTaTaM paccMOTpeHHS Kal0Obl YKa3bIBaIOTC:



a) HanMeHoBaHue JlenaprameHTa, AOJDKHOCTH, (DaAMMIIMA, HMS, OTYECTBO (npu
HaM4HMH) ero A0JDKHOCTHOTO JIMNA, NPUHSBIIETO pelleH e 110 XKanole;

6) HOMep, 1aTa, MECTO IPHHATHS PELICHNS, BKIIOYAs CBEACHHS O NOIKHOCTHOM
JMLE, pelIeHKe Wi AeiicTBre (GeseficTBHE) KOTOPOro 06xanyeTcs;

B) haMUIIAS, UM, OTHECTBO (IIPH HANMYUH) MM HAUMEHOBAHUE 3asBHTEIIS;

' T) OCHOBaHUs JI IPUHSATHS PElICHHS I10 XKaloGe;

1) IPUHATOE 110 XaJlobe peleHue;

e) B ciydae, ecnd xanoba IpusHaHa 0GOCHOBaHHOM, - CPOKH YCTpaHEeHHS
BBIABIICHHBIX ~HApyWICHWH, B TOM 4HCI€ CPOK [PENOCTABJIEHUS pe3yiIsTaTa
roCy1apCTBEHHOH yCIIyTH;

)K) CBEJIeHHs O [OPsiAKe 06XKaJIOBaHMs IIPUHSATOTO O XKaNo6e peleHus.

OtBer 1m0  pesymbTaTaM  pacCMOTpPeHMA  KaloObl  MOJIHCHIBAeTCS
YIIOTTHOMOYEHHBIM Ha PaCCMOTPEHHE Xalo0bl JOKHOCTHBIM JIUlloM JlenaprameHTa.

Io xenaHMIO 3asBUTENs OTBET IO pe3y/LTATAM PACCMOTPEHHMS KATOOBI MOXKET
‘OBITH NpPEJCTAaBIEH HE MO3MHEE IHA, CIEAYIOWEro 3a HHEM IOPUHATUS peEIleHus, B
(GopMe  3JEKTPOHHOrO  JOKyMEHTa, MOAIHCAHHOIO 3JIEKTPOHHOH  MOAMMKCHIO
YIOJIHOMOY€HHOI0 Ha  DpacCMOTpeHHe  XallOObI JOJDKHOCTHOTO JqMna
Henapramenra, BHI  KoTOpoOit YCTaHOBNEH 3aKOHORATEJIbCTBOM Poccuiickoii
CDenepaunn. ~

5.14. Pemenue mo pesyibTaraMm pacCMOTpEHHS XKanoObl 3asBUTENb BIpAaBe
00XaJoBaTh B CyIeOHOM NOpsIAKE.

5.15. MudopmupoBanye 3asBuTeNEN 0 IOPAAKE OHAYH K PaccMOTpEHHS JKaJIOOBI
OCYLIECTBIAETCS JlenapTaMeHTOM IIOCPeCTBOM pa3MelleH s HHPOPMALHH Ha CTEHIaX
B MCCTC IPCAOCTABICHUA IOCYJapCTBEHHOM YCIYTH, Ha OQUIMAIBLHOM caifTe B CEeTH
-Vinreprer, Ha EnmnoM nopraie rocymapcTBeHHBIX U MYHHIMIIANBHBIX  YCIIYT

(bynKIHit).
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V. Hocynebublil (BHeCyaeOHEI) NOPANOK 00XKaTOBaHUs pelleHui u qeicTBui
(6e3neiicTBus) JlemaprameHTa, a TakXXe €ro JOJKHOCTHBIX JIUI]

5.1. 3asgBuTENs HMeEET IpaBO Ha oOOXaloBaHHME IeHCTBHM (Oe3aeHcTBHS) M
PelIeH i, OCYIECTBIAEMBIX (IIPHHATBIX) B XOJ€ IPEROCTABICHUSA TOCYAAPCTBEHHOMN
yCItyrd, B focye6HOM (BHECyneOHOM) Hopsjke IyTeM obpauieHus B JlenapTaMeHT u
(umm) B agMMHHCTpanuio Brnagumupckoit obnacty.

5.2. B nocyne6HOM (BHecynmeGHOM) mHOpSIKE 3asABUTE]Ib MOXET 00>KaIoBaTh
pemeHus, aeicTBus (6e3neicTBue):

- cayxanux JlenapramenTa - aupektopy JenapramenTa;

- nupekropa JlenapraMenTa U ero saMmectureneii - ['ybepuaropy o6nacry.

5.3. 3agBUTeNs MOXET OOpaTHTHCA C XajJoOod B TOM YHCIE B CIEAYIOLIMX
CIyJasx:

a) HapylleHHe CpOKa pETHCTpalliM 3ampoca 3asBUTEeNs O IPeNOCTaBICHHUH
roCyAapCTBEHHOM yCIyrH;

0) HapylLIeHHE CpPOKa IIPeJOCTaBIeHNs FOCY 1apCTBEHHOM YCIIyIH;

B) TpeGOBaHKE MPEACTABICHU 3asBUTEIEM IOKYMEHTOB, HE IIPEIyCMOTPEHHBIX
HOpMAaTHBHBIMU MpaBOBBIMH akTamm Poccmiickoit ®@enepanum, HOPMATHBHBIMH
NpaBOBBIMH akTaMu BraguMupckoit o61acTé A NpefOCTaBIEHHS TOCYAapCTBEHHOM
YCIyTH,; '

r) OTKas B IpHEME JOKyMEHTOB, NpEICTABIEHHE KOTOPHIX IMpPEeAyCMOTPEHO
HOpPMAaTHBHBIMH MpaBOBbIMU akTamMH Poccuiickoit ®epepaiuu, HOPMATHBHBIMU
NpaBOBBIMHM aKTaMu BiaguMupckoil obnacTé [is NpeloCTaBIEHHs TOCYAapCTBEHHOMN
YCIIyTH;

J) OTKa3 B IPEJOCTABIEHHH I'OCYJapCTBEHHOM YCIIYIH, €CJIM OCHOBaHHUS OTKa3a
He IpeXyCMOTpeHHI (efepalbHBIME 3aKOHAMU U MPUHATEIMUM B COOTBETCTBHU C HUMH
MHBIMX HOPMaTHUBHBEIMM IIPABOBEIMM akTaMu Poccuiickoil Penepanyi, HOpMATUBHEIMU
IIpaBOBBIMH akTamMu Biagumupckoii o6macTy;

e) TpeboBaHHE BHECEHHUS 3agBUTENEM IPH NPEAOCTABIEHUM TOCYAAPCTBEHHOM
YCIIyTH IJIaThI, HE IPEAYCMOTPEHHON HOPMAaTUBHEIMH IPAaBOBBIMHU aKTamM Poccuiickoi
Qenepanyu, HOpMaTHBHBIMU [TPaBOBBIMH aKTaMH BiaguMupckoii o6macTy;

k) otka3s JlenaprameHTa, ero JOKHOCTHOIO JIMIA B HCIPABIEHHH JOMYIIEHHBIX
ONEYaTOK ¥ OIMMOOK B BEIJAHHBIX B pe3yNbTaTe MPEAOCTAaBJEHMs [OCYAapCTBEHHOH
YCIyTH JOKyMEHTax JIK60 HapylIeHHe yCTAHOBICHHOTO CPOKA TAKHX HCIIPABICHH.

5.4. Xanoba mogaercsa B MHCBMEHHOH (opMe, B TOM YHUCIIE IIPH JTMYHOM TIpUEME
3asBUTES], UJIM B 3JIEKTPOHHOM BHJIE.

XKanoba nomkHa coJiepiKaTh:

a) HaMMEHOBaHHME OpraHa, IPENOCTABIAIONIEr0 T[OCYAAPCTBEHHYIO YCIYIY,
JNO/DKHOCTHOIO JIMI@ OpraHa, IpeJOCTAaBISAIOIIEro rOCYIAapCTBEHHYIO YCIyry, JNu6o
rOCyJapCTBEHHOro I'paXdAaHCKOro CIIyXXalllero, permieHus u AeiictBus (Gesneiicraue)
KOTOPBIX 00XaTyroTCs;



0) damunuo, UMA, OT4eCTBO (TIPH HANUYHH), CBEAEHHSI O MECTE KHTENbCTBA
3aABUTENS - QU3UIECKOro Iuua 60 HAaUMEHOBAHME, CBEACHUS O MECTE HAXOXK/ICHHS
3asBUTCIS - IOPUAMMECKOrO JIMIA, a TaKKe HOMep (HoMepa) KOHTaKTHOTO TenedoHa,
ajipec (aapeca) 3NEKTPOHHOM IOYTHI (P HaNMYUK) U IIOYTOBBIA afpec, 1o KOTOPBIM
JI0JDKEH OBITh HallPaBJIeH OTBET 3asBUTEIIIO;

B) CBeNE€HHA 00 OOXalyeMBIX pEIIEHHSX U JeHCTBHAX (6esmeiicTBrM)
HenapraMeHTa, ero HOMKHOCTHOrO nwua 6o FOCYXapCTBEHHOIO TPaXKAaHCKOTo
CILy>Kallero;

I) NOBOABI, Ha OCHOBAHWM KOTODHIX 3asBHTE]h HE COMIACEH C pellieHreM Hu
nedicrBueM  (GesmeificTBuem) JlemapraMeHTa, ero  JAOJDKHOCTHOIO mMua 6o
TOCYAapCTBEHHOr0 IPaXXAAHCKOTO CITyXKalero. 3asBUTENEM MOTYT 6BITh NpeCTaBIIeHb
AOKYMEHTEI (IIPH HaIMYUH), TOATBEPIKNAFOLINE TOBOMBI 3aABUTENA, THOO MX KOTIHH.

5.5. B ciyuae, ecnu xanoba nogaetcs depes npeacTaBuTeNs 3ajgBUTENS, TAKXKE
PENCTaBIIACTCA  NOKYMEHT, NOATBEPXKIAIOIIMHA IIONHOMOYHMS HA OCYILECTBICHHE
ACHCTBUA OT MMeHHM 3asBHTeNd. B KauecTBe JAOKYMEHTa, IIOJTBEPXKIAIOLIETO
IIOTHOMOYMSA Ha OCYLIECTBICHUE JECHUCTBUH OT HMEHHM 3asgBHTENS, MOXET OBITH
[IpeACTaBJIeHA:

a) oopMIIEHHAs B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccritckoit Denepanuu
AOBEPEHHOCTD (/11 GU3HYECKHUX JIULY);

6) odopMIIeHHAs B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoi Denepanun
AOBEPEHHOCTD, 3aBEpPeHHAS IIEYATHIO 3asBUTENA M IOANKMCAHHAA PYKOBOIUTENEM
3aABUTEII MM YIIOJHOMOYEHHBIM 3THM DYKOBOIHMTENEM JIMLOM (IUIS IOPHAHYECKUX
JIUILL);

B) KOIIMS PELIeHHs 0 Ha3HAYEHHUH MU 06 u36paHuK TH6O NpHKa3a 0 Ha3HAYEHUH
(PM3UYECKOTO JIMLA HA IOMIKHOCTD, B COOTBETCTBHH C KOTOPBIM Takoe GU3HIECKOE JIUIO
obJia/iaeT IpaBoM AEHCTBOBATE OT MMEHH 3asBUTENS Ge3 JIOBEPEHHOCTH.

5.6. Ilpuem xano6 B nuceMenHol (opme ocymecTBisiercs JlemaprameHntoMm B
MECTE IPENOCTAB/ICHIs OCYIapCTBCHHOH yCIyrH (B MECTe, Iyle 3asBHTENb MOIABAI
3allpoC HAa TNOJIYYEHHE TOCYNapCTBEHHOH YCIyrH, HapylIeHHe MOpsuKa KOTOpOii
obxanyerca, 1HGO B MecTe, I[e 3asBUTEEM NONy4YeH pe3yJdbTaT YKa3aHHOH
rocy1apCTBEHHOU yCIIyru).

Bpems mpuema »xano6 mOIKHO coBmamaTh Co BpEMEHEM IPENOCTABIECHUS
rOCyIapCTBEHHBIX YCIIYT.

XKayoba B muceMeHHOM hopMe MOXKET GBITH TAKKe HallpaBJieHa 10 IoYTe.

B cimyuae momaum sxanobel npu nudHOM NpUeMe 3asBHTENb IPEJCTaBIsAeT
AOKYMEHT, yNOCTOBEPAIOIIMH €ro JMYHOCTH B COOTBETCTBHH C 3aKOHOAATENHCTBOM
Poccuiickoit Denepanumy.

[Ipu mogade »ano6sl B SNEKTPOHHOM BHJE TOKYMEHTEL, YKa3aHHBIE B IyHKTE 5.5
HACTOAILET0 aJMMHUCTPATUBHOTO PEriaMeHTa, MOrYT OBITH IIPe[CTAaBIEHE! B (opMme
SNEKTPOHHBIX TOKYMEHTOB, NOMITMCAHHBIX DIEKTPOHHOM IOAIKMCBHIO, BHJ KOTOPOi
HIpeyCMOTPEH 3aKOHOLATENLCTBOM Poccuiickolt Mexepaliyy, IpU 3TOM JOKYMEHT,
YAOCTOBEPAIOIUH INYHOCTE 3asIBHTENS, HE TpebyeTcs.

5.7. XKanoba noiexkKUT perucTpaLiiy He MO3AHEE cienyouero pabovero aHsa co
AHd ee noctymieHus. JKanoba paccmaTpuBaercs B Tedenue 15 paGounx gueif co qus ee



PEruCTpanyy, eciu 060j1ee KOPOTKHME CPOKM PAaCCMOTPEHHUS Kajobbl HE YCTaHOBIEHEI
HenaprameHToM.

B cny4ae obxanoBanus orkasza JlemapraMeHTa, €ro XO/KHOCTHOTO JMIA B
pueMe NOKYMEHTOB y 3asfBUTENA JUOO B HCIPABIEHHM OIYIIEHHBIX ONEYaTOK H
OMIMOOK WIIX B Clly4ae 00XKalOBaHMSA 3asBUTENEM HAPYIICHUS YCTAHOBIEHHOTO CpoKa
TaKMX MCNIPaBIICHHUH, Xaloba paccMaTpUBaeTCs B TeYeHMe 5 paboumx AHeil co [HS ee
PETrUCTpaLyH.

OcHoBaHMA IS IPHOCTAHOBIEHHS PACCMOTPEHHSA KAIO6HI OTCYTCTBYIOT.

5.8. 3ajgBHTeNh HMeeT NIpaBO Ha MOJy4yeHHe HHDOPMALHH U JIOKYMEHTOB,
HEOOXOUMBIX I 000CHOBAHUS M PACCMOTPEHHS JKAIOGHL.

5.9. o pesynsratam paccMoTpenus xanobsr Jlenaprament IPHHUMAET OJHO W3
CICAYIOLIUX pEeLICHUH:

1) ynosnerBopsier xanoGy, B ToM 4ucie B GpOpMe OTMEHEI IIPUHATOTO peLICHUS,
VCNIPaBJICHUA JMOIYIICHHBIX ONEYaTOK M OWHOOK B BBIJAHHBIX B pe3yIbTaTe
NPENOCTABICHUS TOCYNApCTBEHHOH YCIYI'H JOKyMEHTaX, BO3BpaTa 3asABHTEITIO
ACHCXKHBIX  CPEACTB, B3MMaHHE KOTOPHIX HE IPEJyCMOTPEHO HOPMATHBHEIMH
MpaBoBbIMU aKkTaMu Poccuiickoit ®enepanyy, HOPMATUBHBIMM NPABOBBIMU aKTAMH
Bragumupckoit 061acTy, a Takxe B MHBIX (GOpMaXx;

2) OTKa3bIBACT B yOBIECTBOPEHHH XKAJIOGBI.

IIpu ynosnersopenuu xanobst JenapraMeHT pHHAMAaET HCYEPIEBIBAIOIINE MEPEI
II0 yCTpaHCHMIO BBIABICHHBIX HApyLICHUH, B TOM YHCJIE IO BEINAYe 3aSIBUTENIO
Pe3yNnbTaTa rocy1apCTBEHHON yCIIyTH, He MO3[HEE 5 paboumx JHeH cO AHS IPHHATHS
PeIIeH s, eCJIM HHOC HE YCTaHOBIICHO 3aKOHOAaTeNbcTBOM Poccuiickoii ®enepanun.

5.10. lemapraMeHT OTKa3bIBaeT B YAOBIIETBOPEHHM >KalOOBl B CleAYIOIIMX
Cllydasx:

a) HaJlu4Ke BCTYIUBIIErO B 32KOHHYIO CIITY PEIIeHHUs cyna, apbuTpaxxHoro cyaa
110 XKaJIo0€ O TOM XK€ NPEAMETE H 110 TEM K€ OCHOBAHHUSIM; ’

6) mozaua xano6sl JTHIOM, HOTHOMOYHS KOTOPOTO HE IIOITBEPXKACHEI B TIOPAJKE,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enmepanyu;

B) HaJlW4YUe PELIEHHs 10 XanoGe, IPUHATOrO paHee B OTHOIIEHHHM TOTO e
3asABHUTEJIA U [TO TOMY K€ NPEAMETY XKanoOsl.

5.11. llenapramenT octaBnseT xanoby Ge3 oTBeTa B ClEAYIOMUX CIIyqasx:

a) HalM4Me B xkanobe HEeLEeH3YPHBIX MO0 OCKOPOUTENBHEIX BBIpa’kKe€HUii, yrpo3
KM3HHU, 3I0POBBIO M MMYLIECTBY AODKHOCTHOTO JIMIA, & TAKXKE YJIEHOB €I0 CEMbH;

6) OTCyTCTBHME BO3MOXHOCTH HpPOYHUTATH KaKYHO-IUGO YacTh TeKCTa XKanoosl,
(pamMUIMI0, UMSA, OT4ECTBO (IPM HANTHYHM) M (WIM) IOYTOBBI afpec 3asBUTENS,
yKa3aHHbIE B xajo0e.

5.12. B cnyyae ycTaHOBNEHMS B XOJ€ HJIM IO pe3y/lbTaTaM paccMOTpeHus
KaJI00BI IPH3HAKOB COCTaBA aIMHHUCTPATHBHOTO MPABOHAPYILECHHS WK IIPECTYIUICHUS
AOJDKHOCTHO€ JIMUO, HAJENEHHOE IIOJJHOMOYMSAMH II0 PacCMOTPEHHIO KasoD,
HE3aMCUIMTENBHO HAIIPAB/IACT UMEIOUIUECS MaTePHAIIBl B OPTaHkl IPOKYPAaTyph.

5.13. OtBer no pesynbTataM pacCMOTPEHHS KalOGB! HAIPABIAETCS 3aSBHTENIO
He MO3JHee AHA, CICAYIOLIEro 3a AHEM IIPUHATHA PEelLleHUs, B IMCbMEHHOM (opMe.

B otBeTe 10 pe3ynpraTaM paccMOTpEHHUS KanoOh! YKa3bIBAIOTCS:



a) HauMeHoBaHMe J[lemaprameHTa, HOJDKHOCTh, (aMMius, UMs, OTYECTBO (IIpH
HAJTUYKH) €ro JOJDKHOCTHOTO JTHLA, MPUHABIIETO pelIeHHe Mo xanobe;

6) HOoMep, JaTa, MECTO IIPHHATHA pelLlIeHHs, BKIIIOYas CBEJEHH O JODKHOCTHOM
JULE, pelieHre Wi AefictBre (6e3aeiicTBIE) KOTOPOro 0OKaITyeTCs;

B) paMIIMA, UM5, OTYECTBO (IPH HAIMYUH) WIM HAMMEHOBAHHUE 3aABUTENIS,

I') OCHOBaHHMS JJIs IIPUHATHS peLIeHus 110 xanobe;

1) IPHHATOE IO Xanobe pelleHue;

e) B cilydae, ecliu xajioba mpusHaHa OGOCHOBAHHOW, - CPOKH YCTpaHEHUS
BLISBJIEHHBIX HapylLIeHHH, B TOM 4YHCIE€ CpOK IpPEAOCTaBJICHMS pe3yJibTaTa
roCyAapCTBEHHOM yCIIyIH;

) CBEJIEHHs O IOpsAKe 00KaJOBaHUA NPUHSATOrO 110 Xajobe peleHus.

OTBeT MO  pe3yjbTaraM  pacCMOTpPEeHHMA  JKamoObl  IOANHCHIBAETCA
YIIOJIHOMOYEHHBIM Ha PaCCMOTpPEHHE XaJlo6b! JOIKHOCTHEIM JIHIIoM JlemapraMeHTa.

[To XenaHuro 3asBUTENIS OTBET 10 pPe3yJbTaTaM PacCMOTPEHHS XKajJoObl MOXET
OLITH NpEJCTaBJIEH HE TO3[Hee JHs, CIeAYIOUIero 3a JHEM IPHHATHA pEUIeHHs, B
dopMe  BIEKTPOHHOTO  HOKYMEHTa, IOAIIMCAHHOTO  3JIEKTPOHHOHW  MOAMHCHIO
YIOTHOMOYEHHOTO Ha pacCMOTpeHHe  KajoOBI JOJDKHOCTHOTO auna
JlemapraMeHTa, BHA KOTOpOH YCTaHOBJIEH 3aKOHOJATENLCTBOM Poccuiickoit
®enepanun. '

5.14. Pelnenve O pe3yibTaTaM pPACCMOTPEHMs >KalnoObl 3asABMTENb BIIpaBe
06aJI0oBaTh B CyJeOHOM IOpAJKE. '

5.15. indopMupoBaHHre 3asBUTENEN O ITOPAIKE MOAaYH ¥ PACCMOTPEHHS KaIOOE!
ocyecTeiseTcs JlenapTaMeHToOM IOCPEACTBOM pa3MelleHUs HHGOPMALMH Ha CTeH/aX
B MecTe IpeJOCTaBleHHs] FOCYIapCTBEHHON YCIyTH, Ha OQHUMANbHOM caiiTe B CETH

VnrepHeT, Ha EIMHOM mopTane rocylapcTBEHHBIX M MYHHLMIANBHBIX YyCIyT

(byHxIHi).
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5. Hocyneburii (BHECYIeOHBIN) MOPSAOK OGXKATOBAHUSA PELICHHH U AeHCTBUI
(6esnelicTBus) JlemapTaMeHTa, a TaKKe €ro JOKHOCTHEIX JIHIL

5.1. 3asBurens MMeeT npaBo Ha obXxanoBaHMe jelicTBuii (Ge3melicTBHA) H
peIleHuH, OCyLIEeCTBIAEMBIX (IPUHATHIX) B XOAE€ NPENOCTABIEHHUS TOCYNapCTBEHHOM
ycIyru, B focynebHoM (BHecyneOHOM) Mopsiake IyTeM obpaineHus B JlemapraMeHT u
(unn) B agMHHHCTpalHI0 Bragumupckoit o6macty.

5.2. B nocyne6HOM (BHeCymeOHOM) IMOpSAKE 3asBUTENEL MOXKET 00XKaJloBaTh
pemenus, neiictBus (6e3nencraue):

- cnyxawux JlenmapramenTa - nupexropy Jemnapramenra,

- avpekTopa JlenmaprameHTa U ero 3amectureneit - ['yGepnaropy obnacru.

5.3. 3agBuTeNh MOXET OOpaTHUThCA C XKanoboit B TOM 4YHCIIE B CIELYIOUX
ClyJasx:

a) HapylleHME CpPOKa PErucCTpallddl 3ampoca 3asBUTEN O MPeAOCTABICHHU
rocyaapCTBEHHOM yCIyTH; '

. 6) HapyLIeHHEe CPOKa NPEeJOCTaBIEHHUs FOCYIapCTBEHHON YCIYTH;

B) Tpe6OBaHHE IIPEACTABICHHUS 3asABUTENEM NHOKYMEHTOB, HE HPELYyCMOTPEHHBIX
HOPMATMBHAIMM IIpaBOBBIMH akTamu Poccuiickoit ®enepauuu, HOPMAaTHUBHBIMH
NpaBOBBIMHM aKTaMU Bragumupckoil obnactu IJis OpeJOCTaBIEHUA TOCYIapCTBEHHOM
yClyruy; A
r) OTKa3 B IpHEME AOKYMEHTOB, MpEACTaBIEHME KOTOPHIX IPELYCMOTpPEHO
HOpPMaTHBHBIMM IpaBOBBIMM aKTamu Poccuiickod @enepanun, HOPMaTHBHBIMU
[IpaBOBBIMM aKTamH BilaiuMupckoi obiiacT¥ Ans NpeJoCTaBICHUS TOCYAapCTBEHHOU
YCILyTH;

Jl) OTKa3 B IIPEAOCTABIIEHUU TOCYAApCTBEHHOU yCIyTH, €C/id OCHOBaHHUS OTKa3a
He MpeIyCMOTpeHb! ¢eAepalbHBIMU 3aKOHAMHM M IPUHATBIMH B COOTBETCTBHU ¢ HUMHU
MHBIMM HOpPMAaTHBHBIMHU IIpaBoBbIMH akTamu Poccuiickoit ®enepaunu, HOpMaTUBHBIMU
paBOBBIMU aKTamu BnaguMmupckoit obnacty;

e) TpeboBaHME BHECEHHUS 3asBUTENEM IIpU MPEJOCTaBIEHUH TOCYAapCTBEHHOH
yCJIYTH IUIaThl, HE NPEeAyCMOTPEHHOM HOPMAaTUBHBIMH IPaBOBBIMU aKTaMH Poccuiickoi
®denepanyy, HOpMaTUBHEIMH [TPABOBBIMH akTaMu Briagumupckoi obnacry;

k) oTka3 JlemapTaMeHTa, €ro JODKHOCTHOI'O JIMLA B KCIIPABICHUH JOIYLIEHHBIX
ormevaTok U OmMOOK B BBIAaHHBIX B pe3yjbTaTe MPEAOCTABICHHUS IOCYJapCTBEHHOM
YCIYTH JOKyMeHTaX Ti00 HapylleHHe YCTaHOBICHHOIO CpOKa TaKMX HCIPaBICHUIL.

5.4. XXanob6a nogaercd B MUCbEMEHHOI QopMe, B TOM HHCIIE TIPU JIMIHOM IIpHEME
3aBUTENIS, WM B DJIEKTPOHHOM BHUJIE. '

XKano6a nomkHa COOepXaTh:

a) HaVMMEHOBAaHHWE OpraHa, MNpPeJOCTaBIAIOIIET0 TOCyAapCTBEHHYIO YCIYTy,
JOIDKHOCTHOTO JIMIIa OpraHa, NpeOCTaBIAIONIEr0 rocyIapCTBEHHYIO YCIyry, ubo
rOCyAapCTBEHHOrO IPakKIAHCKOrO CIIY)Kalllero, pelleHus U aeiictBusa (6e3ueiicTBre)
KOTOPBIX 00XKaITYIOTCS;



6) ¢ammiMio, UM, OTYECTBO (Npu HaJIUYKHK), CBEAEHUA O MECTE XXHTEIbCTBA
3asBUTENIS - HU3MIECKOTO JHNA JU60 HAMMEHOBAHHE, CBEIEHHS O MECTE HAXOXICHMS
3aABUTEIA - IOPUAMYECKOrO JIMIA, a Takke HoMep (HoMepa) KOHTaKTHOTO TejledoHa,
afpec (aipeca) 3A€KTPOHHON MOYTHI (IIPH HATMYMH) H HOYTOBbIM aapec, 0 KOTOPhIM
ROJDKEH OBITh HAIIPaBJIEH OTBET 3aABUTEIIIO;

B) CBeleHHs 00 ofXKaryeMbIx peIllCHUAX U pAedcTBHAX (GesneiicTBum)
HenapramenTa, €ro IODKHOCTHOTO NHIA JH60 rOCYyTapCTBEHHOI'O TIPakHaHCKOTO
ClIy>Kaljero;

) MOBOJBI, HA OCHOBAaHMH KOTOPBIX 3asBHUTENb HE COIaceH C pelieHneM U
nedctBuem  (GespmeiicTBueM) JlemapTaMeHTa, ero  JOJIKHOCTHOLO mua oo
FOCYNapCTBEHHOIO rpaXAAHCKOTO CIIYXKallero. 3asBUTeNEM MOTYT GBITE IPeCTaBICHbI
MOKYMEHTHI ([IpH HAJIMYHH ), TOATBEPKAAIOLIHE JOBOIBI 3asABUTENS, INOO UX KOIIUH.

5.5. B cmyyae, ecnu xano6a momaercs 4yepe3 MPEACTaBUTENS 3aABUTENS, TaK)Ke
IIPENCTABIACTCA JNOKYMEHT, NOATBEPXAAIOIIUN IMOJHOMOYMS Ha OCYILECTBIIEHUE
ACHCTBHM OT MMEHH 3asBUTeNns. B KauecTse JAOKYMEHT4, ITOATBEPKAAIOILErO
TNOTHOMOYHS HAa OCYIIECTBICGHHE NEHCTBHHE OT MMEHH 3aSBUTENSA, MOXET OBIThH
[IpeACTaBlIeHa:

a) opopMIIeHHas B COOTBETCTBHM ¢ 3aKOHOAATE/IbCTEOM Poccuiickoit ®enepanuu
AOBEPEHHOCTD (M1 GU3UYIECKUX JIHIT);

6) odopMIleHHast B COOTBETCTBHY C 3aKOHONATEIHCTEOM Poccuiickoit ®egepanun
AOBEPEHHOCTD, 3aBEPCHHAs [I€YATHIO 3asBUTENA M IMOANMCAHHAS PYKOBOJIUTENIEM
S&ABUTEI MM yHOJIHOMOYEHHBIM 3TUM PYKOBOJMTENEM JHIOM (MUIst IOpPUINYECKHUX
vn);

B) KOIHA PEILEHHUs O Ha3HAYEHUH MU 06 130paHMK MUGO IPHKA3a O Ha3HAYECHUH
(pU3UYECKOro NHLA Ha JOMKHOCTD, B COOTBETCTBHU C KOTOPEIM Takoe (PU3HUECKOe JTUIIO0
obJiaiaeT MpaBoM JeHCTBOBATH OT UMEHH 3asBUTENS 6e3 JIOBEPEHHOCTH.

5.6. IIpuem xano6 B NMUCEMEHHOM dopMe ocymectBisercs Jenapramentom B
MECTe NpEeNOCTaBICHAs OCYIapCTBEHHON ycIyry (B MecTe, rue 3agBHTENs MONaBan
3alpoC Ha MONYy4eHHE TIOCYNApCTBEHHOH YCIyrH, HapylLIeHHe HOpsAAKa KOTOPOi
obxanmyercs, nUGO B MecTe, Ijle 3asBUTEIEM IOJIy4eH pe3yNbTaT YyKa3aHHOM
roCyJapCTBEHHOR yciyru).

Bpemsa mnpmema xano6 momkHO coBmamaTe co BpEMEHEM MNPeNOCTABICHUS
TOCYAapCTBEHHEBIX YCIIYT.

JKano6Ga B nucEMeHHOM GopMe MOKET BBITh TAKKE HaIpasJieHa I10 IToYTe.

B ciyyae nonaum xanoGel Ipy NHYHOM TIIpUEME 3asABHTENb IPEACTABIAET
AOKYMEHT, yNOCTOBEPAIOIIMA €ro JUYHOCTH B COOTBETCTBHH C 3aKOHOMATEIbCTBOM
Poccuiickoit Depepanum.

IIpu nomade xano6sl B 31IEKTPOHHOM BUAE AOKYMEHTBI, yKa3aHHBIE B IIYHKTE 5.5
HACTOSIIEro AJMUHHCTPATHBHOTO pernaMenTa, MOTYT ObITh NpPEACTAaBIEHH B (opMe
SJICKTPOHHBIX NJOKYMEHTOB, IONNHCAHHBIX JNEKTPOHHON MOAIMMCHIO, BU. KOTOopoii
TMPEAYCMOTPCH 3aKOHONATENLCTBOM Poccuiickoif ®enepauuu, npuH 3ToM JIOKYMEHT,
YAOCTOBEPSIOINH JINYHOCTE 3aABUTENs, HE TpebyeTcs.

5.7. XKanoba nolsIe:KUT perucTpalii He Mo3Hee cnenyroiero paboyero qus co
Ans ee noctyrenus. Xanoba paccMarpusaercs B Teyenue 15 pabounx aHel co qHs ee



peructpauuy, ecinu 6ojee KOPOTKME CPOKHM PACCMOTPEHHMS XKanobbl HE YCTAHOBJIEHBI
[enaprameHTom. )

B cny4ae obxanoBaHus orkasa [lenapramMeHTa, €ro HODKHOCTHOTO JIMLA B
NpueMe JOKYMEHTOB Yy 3asBUTENA JIHOO B HCIpaBIEHUH IOIYIUEHHBIX OIEYaTOK M
OWKOOK WIK B CiTy4ae OGXalOBaHHS 3asBUTENEM HApYLIEHUsS YCTAHOBIEHHOTO CPOKA
TaKuX MCTIpaBIeHHH, Xkanoba paccMaTpUBaeTCa B TeYeHMe S pabodHX IHEH co IHS ee
PErHCTpaLUH.

OcHoBanus 119 IPUOCTAHOBIIEHUS PACCMOTPEHHA KaJIOOEI OTCYTCTBYIOT.

5.8. 3asBUTENb MMEET IIPaBO Ha IONydeHHe HHPOPMALMH H JOKYMEHTOB,
HEeOOXOMMMBIX 4711 000CHOBAaHMS U PACCMOTPEHHUS KATOOI.

- 5.9. To pe3ynbraTaM paccMOTpeHHUS XajoOb! I[enapTaMeHT [OIpHHUMAET OJHO U3
CIeNyIOLIUX pelIeHHiH:

1) ynosneTBopseT xanofy, B TOM 4uclie B HOpMe OTMEHbI IIPUHATOTO pEIleHHs,
WCIIpABJICHHUA MOOMYILUEHHBIX OIEYaTOK X OIIMOOK B BBINAHHBEIX B peE3YJbTaTe
MPENOCTaBIeHU TOCYJapCTBEHHOM YCIyrHm [OOKYMEHTax, BO3BpaTa 3asBUTENIO
JACHEXHBIX CPEACTB, B3MMaHHE KOTOPBIX HE I[PEAYCMOTPEHO HOPMATHBHBIMU
npaBoBbIMH akTamu Poccuiickoit ®enepanyy, HOPMaTHBHBIMM IIPAaBOBBIMH aKTaMU
BraguMupckoit 0611acTH, a Takxke B HHBIX (hOpMax;

2) OTKa3bIBAET B yIOBJIETBOPEHUH JKaJIOOEI.

[Tpu ynosneTsopenuy xanobsl JlenapraMeHT NPUHHUMAaET HCYEPIBIBAIOIINE MEPEI
[0 YCTpPaHEHMIO BBIABICHHBIX HapyUIEeHHH, B TOM YHCJE€ IO BbIa4ye 3aABHTEIIIO
pe3yNbTaTa OCyIapCTBEHHOM YCIyrH, He Mo3aHee 5 pabouux AHeH cO JHA NPHHATHA
pellIeHHUs, ECIM HHOE HEe YCTaHOBIIEHO 3aKOHOAaTeIbeTBOM Poccutickoit @enepauuy.

5.10. JemapTraMeHT OTKa3bIBaeT B YHOBJIETBOPEHHMH JXXaNOOB! B CIEXYIOILIUX
CIy4asx:

a) HaJu4yue BCTYMUBILErO B 3aKOHHYIO CHIIY pelleHus cyna, apOHTpaxxHoro cyaa
1o xajiobe 0 TOM e NpEeMETE U 10 TEM XKE OCHOBaHUAM;

6) moxada xano6s! TULOM, TOJIHOMOYHS KOTOPOTo He IOATBEPKAEHBI B ITOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATeNsCTBOM Pocculickoit denepanuy;

B) HaJW4ype pelleHus Mo xamobe, NMPUHATOrO paHee B OTHOLIEHMH TOTO e
3aIBUTENS H I10 TOMY Xe IPeIMETY >Kano0Bl. '

5.11. lenapTaMeHT OCTaBJIseT kanoby 63 0TBETa B CIEAYIOIMX CIIyqasX:

a) Halu4ue B Xkayobe HEeleH3YPHBIX MO0 OCKOPOMTENBHBIX BBIPAXKEHUMH, yrpo3
YKHU3HH, 3J0POBBIO U UMYILLIECTBY JOJXKHOCTHOTIO JIMIA, 4 TAKXKE UTIEHOB €r0 CEMBH;

6) OTCYTCTBME BO3MOXHOCTH IPOYUTATh KaKyrO-IMOO 9acTh TEKCTa XaloOkl,
daMunuoo, MMs, OTYECTBO (NpY HalM4YUM) M (MIM) IIOYTOBBIA aIpec 3asiBUTENS,
yKa3aHHBIE B XKajlobe.

5.12. B ciy4yae YCTaHOBJIEHHSA B xone WIH N0 pe3yibTaTaM paccmorpenpm
)KaJ100bI MPU3HAKOB COCTaBa afMHHICTPATUBHOTO NPaBOHAPYIIEHHA WK PECTYIUICHHS
LNODKHOCTHOE JIMIIO, HafeleHHOe IIOJHOMOYHAMH II0 pPacCMOTPEHHIO xajob,
He3aMeUIMTEILHO HallpaBpiseT MMEIolMecs MaTepHallbl B OpraHel IPOKYpPaTypEhIL.

5.13. OTBeT mo pe3ynbTaTaM pacCMOTPEHHUS XanoObl HAIPAaBJIAETCS 3aABHTENIO
He TIO3[Hee JHA, CIeAYIOLIEro 3a JHeM IPUHSATHS pelleHus, B IUCbMEHHOR dopme.

B oTBeTe 110 pe3ybTaTaM pacCMOTPEHHs Xajlo6bl yKa3bIBalOTCA: '



a) HauMeHoBaHMe JlemapTaMeHTa, NOJKHOCT, DAMHIHS, UMS, OTYECTBO (mpu
HallM4MHK) ero JODKHOCTHOTO JIMLA, IPUHSABIIETO PelleHHE M0 Kaiobe;

6) HoMep, laTa, MECTO NPHHATHS pELICHMs, BKIIOYas CBEJCHHUS O JOJDKHOCTHOM
nuue, penleHre UM aefctare (be3neicTBrE) KOTOPOro o6xanyercs;

B) baMuIIHs, UM, OTYECTBO (IIPH HATMYHM) MK HAUMEHOBAaHHE 3asBUTEIS,;

I') OCHOBaHMs JUIl IPHUHATUSA PEelEeHK 110 XKanobe;

1) IIPUHATOE IO XKanobe peireHue;

e) B ciydae, ecnu xanoba NpusHaHa OGOCHOBAHHOM, - -CPOKH YCTpaHEHHs
BBIABJICHHBIX HAapyIIeHH, B TOM 4YHCJI€ CPOK TPEJOCTABIEHHS pe3y/IbTaTa
rocyJJapCTBEHHOH yCIIyTH;

’K) CBEJICHHS O MOpsJIKe 06XKaloBaHuUs IPUHATOTO MO Xano6e pelleHus.

OrBer 1Mo  pe3ynpTaTaM — pacCMOTPEHHS  Kalo6Bl  MOAMMCHIBAETCS
YHOTHOMOYEHHBIM Ha PAaCCMOTPEeHHE Kal00b! JOIKHOCTHBIM LoM JlenapraMeHTa.

[lo xenanuio 3asBUTENs OTBET O PE3YJBTATAM PACCMOTPEHHS KATOOHI MOXKET
OBITE NPENCTaBIEH HE MO3JHEE [HS, CICAYIOIEr0 3a JHEM NPHHATHS pELICHHS, B
GopMe  SNEKTPOHHOTO  JNOKyMEHTa, IOANKMCAHHOTO  JEKTPOHHOM  MOMMHCHIO
YIOJIHOMOYEHHOIO Ha  pacCMOTpEHHE KOOkl ~ IOJIDKHOCTHOT'O Juna
MenapraMeHTa, BHI KOTOPOH YCTAaHOBIEH 3aKOHOHATENHCTBOM  PocCHifcKoii
(Dez[epaunn

5.14. Pemenve mno pesynsraTam paCCMOTpeHm KajoObl 3asABUTENb BIpaBe
00xajoBaTh B CyIeOHOM MOpsIKE.

'5.15. UudopMupoBanue 3asBuTENEH O MOpAJKE [TOJaYM ¥ PAaCCMOTPEHUS XKalo0bI
OCYLIeCTBIIAETCA [lenapTaMeHTOM OCPEACTBOM pasMelneH s HHGOPMaLUY Ha CTeHaax
B MeCT€ MPEIOCTABICHUS IOCYAAapCTBEHHOM YCIyr, Ha O(HUIMAIBHOM caiiTe B CeTH

Wureprer, na EnMHOM nopraze rocymapcTBEHHBIX W MYHMIHOAIbHBIX YCIIyT

(byHK1MI).




