JAEITAPTAMEHT
KYJIbTYPHI M1 TYPU3MA BOJIOITOJACKOH OBJIACTH

IIPUKA3

Ot 78 A Lo X N g7

r.Boaoraa

O BHecennn n3MeHeHHii B npuka3 JdenaprameHTa KyJbTypbl H TYPH3Ma
o6sactH ot 8 okTsaOps 2015 roga Ne 215

B cootBercTBuM ¢ Ilopsakom pa3zpaGoTku M yTBepXIAEHHMS agMHHHUCTPATHBHBIX
perjaMeHTOB INpEAOCTABIEHUS TOCYAapCTBEHHBIX YCJIYr OpraHaMH HCHOJHUTENbHOI
rocyfapcTseHHoH BnacTH Bosoronckoil o6nactd, yTBEp)KAEHHBIM NOCTaHOBIEHHEM
IpasutenscTBa Bonoroackoit o6nactu ot 5 nexkabps 2016 roga Ne 1099:

ITPUKA3BIBAIO:

1. BHecTH B AIMUHHUCTPATUBHBIN periiaMeHT NpefoCTaBlIeH!s FOCYAapCTBEHHOM!
YCIIYT¥ M0 aKKpEeAUTALMK OpraHu3aluii, OCYLIEeCTBAIOUMX KnaccHpukauuo o6peKToB
TYPHCTCKOH HMHAYCTpUHM Bosoroackoit o0nactv, yTBep)KAEHHBIH MpHKa3oM
HenaprameHTta KynbTypbl H TypusMma obnactu or 8 oktabps 2015 roma Ne 215 «O6
YTBEpXAECHUH aJMHUHHUCTPAaTHBHOIO perjlaMeHTa IMpeAOoCTaB/IeHHs TOCyAapCTBEHHOMH
YCAYTH MO aKKpeAHUTalMUH OpraHu3alui, OCyLIeCTBAAIOWNX Knaccupukanuio o6beKToB
TYPHUCTCKON MHAYCTpUH Bosnoroackoit obnactu», cnenyole W3MeHeHH

1.1. Tlonpasmen «McuepnriBatouuii nepeueHb OCHOBAHMI AJIA OTKa3a B IIPHEME
NOKYMEHTOB, HEOOXOANMBIX AJIs IPEAOCTABIEHHs FOCYAAPCTBEHHOH yCIyru» pasaena 2
JOTOJIHKUTB MOANYHKTOM 2.15.1. cnenyrouero conepxaHus:

«2.15.1 3anpeieHo TpeGoBaTh OT 3asiBUTENA MNPEACTABJIEHHA AOKYMEHTOB M
MH(OPMALMHK, OTCYTCTBHE W (MiM) HEAOCTOBEPHOCTb KOTOPBIX HE YKa3bIBAIHChH INPH
nepBoHa4YaJIbHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXOAUMBIX IJis MpefoCTaBieHUA
roCyapCTBEHHOMN YCIIYTH, 32 HCKIIIOYEHHEM ClieYIOLIMX CIly4aeB:
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a) u3MeHeHHe TpeOOBaHWIi HOPMATUBHBIX NpPaBOBBIX aKTOB, KacaloLIMXCS
NpeNoCTaB/IeHHs] TOCY1apCTBEHHON yCyrH, ocie nepBoHa4YanbHOM MoJaYuy 3asaBlICHHS
O MpPEeAOCTaBICHUH IOCYyJapCTBEHHOR YCYTH;

6) Hanuuue oWHUOOK B 3asABJAEHUH O NMPEAOCTaBIEHHUH roCyJapCTBEHHO YCIyry U
JOKYMEHTax, MOAAHHBIX 3asBUTENEM [OC/e IepBOHA4YallbHOrMO OTKa3a B MpHEME
JIOKYMEHTOB, HeOOXOAMMBIX AJS MPENOCTaBIEHUs] roCylapCTBEHHOH ycnyrH, nnbo B
NpenoCTaBIEHUH TOCYAApPCTBEHHONH YCIYrd M He BKJIOYEHHBIX B IMpeAcTaBieHHbIN
paHee KOMIUIEKT JOKYMEHTOB,;

B) UCTEYEHHE CpoKa NEeHCTBUS JOKYMEHTOB WM H3MEHEHHe MHpOpMalMU nocie
NepBOHAYaJIbHOTO OTKa3a B MpHeMe JOKYMEHTOB, HEOOXOAMMBIX AJisl MpefocTaBieHHs
rocyAapCTBEHHOM ycliyru, 1160 B NpelOCTaBlIeHUH rOCY1apCTBEHHOHN YCITyTH;

r) BbIBICHHE JOKYMEHTANbHO MOATBEpXKAEeHHOro (akra (NpPHU3HAKOB)
OoKUOOYHOro WM NPOTHBOMPABHOro HeiicTBUA (Oe3deHCTBHA) JMOJKHOCTHOrO JHLA
opraHa, NpeAOCTaBIAIOWIErO0 rOCYJapCTBEHHYIO YCIyry, Ju00 rocyJapcTBEHHOIo
rpaXXAaHCKOro CIy’Kallero IpH MNepBOHAYaJbHOM OTKa3e B MpHEMe JAOKyMEHTOB,
HEOOXOAMMBIX  JJisl  TNPEfOCTaBI€HUS  TOCYAApCTBEHHOW  ycinyrd, Jub6o B
NpeoCTaBlieHUH rOCYapCTBEHHOH YCIyrH, 0 4YeM B MHCbMEHHOM BHJE 3a MOAMNHUCLIO
PYKOBOAUTENA oOpraHa, TMpefOCTaBNAIOIEr0 TOCYJAapCTBEHHYIO  YCIYry, HpH
epBOHAYANILHOM OTKa3ze B NpHeMe JOKYMEHTOB, HEOOXOAUMBIX AJiS NpPeAOoCTaBlEHHUS
rocyapCTBEHHOM yCyrH, Obil yBeJOMJIEH 3aBUTENb.».

1.2. Tloppasnmen «WcuepnblBalolliuii nepeyeHb OCHOBAHWM JANg OTKasza s
NMPUOCTAHOBJIEHUS WJIM OTKa3a B MNPEAOCTABIEHHWM TOCYAapCTBEHHOH YCIYrH, CPOK
NMPHOCTAHOBIIEHUS TPEAOCTABJIEHHS TOCYAapCTBEHHONM ycnyru» pasfena 2 NONONHHUTH
noanyHkrom 2.17.1 cnenylolero conepxaHus:

2.17.1 3anpemeno TpeboBaTh OT 3asBUTENs MNPEACTaBIEHUSA HOKYMEHTOB H
HHbOPMaLMH, OTCYTCTBHE U (MJIM) HEJOCTOBEPHOCTb KOTOPHIX HE YKAa3bIBAIHCH IPH
NnepBOHAYaJbHOM OTKa3e B  MPEJOCTAaBI€HUM TIOCYJapCTBEHHOH ycnyrd, 3a
MCKJIIOYEHUEM  ClIyyaeB, TMpedyCMOTpPEHHbIX mnyHktamMu 2.15.1 HacTosuero
aJMMHUCTPATUBHOIO perjiaMeHTa.».

1.3. Pazgen V u3noxutsb B cnenymouleit pegakLiu:

«V. ocynebusniit (BHecyneOHBIi) Mopsanok o0xanoBaHHs pelueHHit H AeicTBHi
(6e3nelicTus) JlenapramMeHTa, a Tak)Ke €ro JODKHOCTHBIX JIMLL JIHOO rocyapCTBEHHbIX
rpaXXJaHCKHX ciyxawux JenaprameHTa

5.1. Tlonaua u paccMoTpeHue xano6 Ha pewieHns W aelictBus (GespeiicTBue)
JlenapTaMeHTa, a Takxe ero JOKHOCTHBIX JIML MO0 rocyaapCTBEHHBIX I'PaXKAaHCKHUX
CIy)KallMX TIIpM TpPEAOCTAaBNEHHH TrOCYAapCTBEHHbIX YCAYr OCYLIECTBASETCA B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHoM oT 27 wuions 2010 roma Ne 210-03 «0O6
OpraHu3aliyd MpeAOCTaBJIEHHs TOCYJapCTBEHHBIX W MYHHLUMMANbHBIX YCAYT» H
nocraHosnenneM IIpaButensctBa obnactu ot 24 pexabps 2012 roma Ne 1539 «O
nocynebHom (BHecyneGHOM) 00>XaloBaHWM 3asBHUTENIEM peIeHWH W JelcTBHil
(6e3neiicTBUA) OpraHoB HCMOJHUTENILHON rOCYNAapCTBEHHOM BNacTH obnacty,
NpeAoCTaBNAIOIMINX FOCYNAPCTBEHHBIE YCIYTH, PYKOBOAMTENEH, HMHBIX AOKHOCTHBIX
oy aubo rocyAapCTBeHHBIX rpakaaHCKHX ClyXallHX, a  TaKxe
MHOro¢yHKLHOHaJIbHbIX LIEHTPOB NpenoCTaBleHHA rocyAapCTBEHHBIX u
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MYHULMNAIBHBIX YCIYr M HUX pabOTHUKOB NpH MPeJOCTaBieHHH TOCYAAapCTBEHHBIX
yCIyr» ¥ HaCTOALUMM aAMHHUCTPATHBHBIM PErlaMEHTOM.

5.2. 3asBUTens HMeeT NpaBo Ha JocyaeOHoe (BHecyneOHoe) obxkanoBaHuE,
OCTiapuBaHUe pellleHuH, AelicTBuii (Ge3neHcTBUA), NPUHATBIX (OCYLLECTBIEHHBIX) B
XOJie NPeAOCTaBICHHUs roCyJapCTBEHHON YCIyTH.

ObxanoBaHue 3asBUTENAMM pelueHuid, AeicTBUi (Oe3pelcTBHA), NMPUHATHIX
(ocyuliecTBNEHHBIX) B X04€ NMpPENOCTaBleHHs roCyJapCTBEHHON yCnyry, B AoCyAe6HOM
(BHecyne6HOM) nopsake He JIMUIAET UX NpaBa Ha 00XaJOBaHHE YKAa3aHHbIX pelleHMit,
neiictBuii (6e3nelicTBHA) B cynebHOM Mopsake.

5.3. 3asBuTenb HMeEET MNpaBO Ha MNoOJy4YeHHEe HHPOpPMALMH H JOKYMEHTOB,
Heo6XoAMMBIX A1 060CHOBaHHS U PacCMOTPEHHUA xaso0bl, B TedeHHe 3 pabounx qHEH,
a TaK)Ke Ha MpeAcTaBleHHe AOTIOIHUTENbHBIX MaTEpHUAJIOB.

5.4. TlpemMetom pmocymeOHoro (BHecymeOHOro) oOxanoBaHHS MOTYT OBITh
pelueHus (neiictBusa, OespeiicTBue), MNpHHATBEIE (OCYLLECTBIEHHbIE) B  X0le
NpeAOCTaBJIEHUA MOCYJaPCTBEHHOM YCIYTH.

3asBHTENb MOXET 0OpaTUThCA C XKanoboii, B TOM YHCIIE B CIEAYIOIIUX ClyYasX:

1) HapyileHHe cpoka perucTpalMy 3anpoca o NpeoCTaBlIeHUH FOCylapCTBEHHOH
yCnyru;

2) HapylUeHHe CpokKa NpeAoCTaBleH s roCylapCTBEHHOH yCIIyTH;

3) TpeGoBaHMe NpeACTaBIeHUA 3asgBUTENEM NOKYMEHTOB UM HHpOpMauuH 1ubo
OCYWIECTBIIEHHUA HACWCTBUNA, TMpeAcTaBlE€HHE WIH OCYILIECTBIEHHE KOTOPbIX HeE
NpeayCMOTPEHO HOpPMAaTUBHBIMH MpaBoBbIMU akTamu Poccuiickoit (Pepepauuu u
obnacTH 1)1 npeAoCTaBIeHUs rOCYAAPCTBEHHOI YCIyTH;

4) oTka3 B npHUeMe JOKYMEHTOB, NpeACTaBIE€HHE KOTOPbIX NPEAyCMOTPEHO
HOpDMaTUBHBEIMH MNpaBoBbIMM akTaMH Poccuiickoii ®epepaunn u obnactu as
NpEeAOCTABIEHUS rOCYAapCTBEHHON yCaYrH;

5) oTka3s B MpPeJOCTaBlI€HHH TOCYyJapCTBEHHOH YCNYrH, ecjii OCHOBAHHS OTKa3a
HE NpefyCMOTpeHbl (pefepaibHBIMH 3aKOHaMH M NMPHHATHIMH B COOTBETCTBHHM C HHMH
MHBIMH HOpPMaTHBHBIMH MpaBOBbIMU akTaMu Poccuiickoit ®enepaluH, 3aKOHaMH H
WHBIMH HOPMaTHUBHbIMU NPAaBOBLIMHU aKTaMK 00J1acTH;

6) TpeboBaHHe BHECEHHs 3asABUTENEM MPU MPEROCTABIEHWH OCYAApCTBEHHOM
YCAYTH IUIaThl, HE MPelyCMOTPEHHOI HOPMAaTHBHBIMH NMPaBOBbIMU akTamu Poccuiickoi
®enepaunu U 061acTH;

7) oTka3 opraHa, NpeAOCTaBNAIOLEr0 roCyJapCTBEHHYIO YCJYry, a TaKXe ero
AO/KHOCTHBIX JHL JIMOO roCydapcTBEHHbIX Ipa)AaHCKUX CiyXalliuX, paboTHHKOB B
MCMPaBIEHUU [JOMYLIEHHbIX OMNE4YaToK W OWHOOK B BBIJAHHBIX B pe3ylbTaTe
NpefoCTaBlIeHUs TOCYJapCTBEHHON  yciyrH  AOKyMeHTax Jinbo  HapyllieHue
YCTaHOBJIEHHOTO CpOKa TaKHUX UCIIpaBlieHMik;

8) HapylleHHe cpoka WM MNOpsAKa BblAaud AOKYMEHTOB II0 pe3yJibTaTaM
NpeAoCTaBleHUs MOCYJaPCTBEHHOM YCIIyTH;

9) nmnpuOCTaHOBNEHHE TMpENOCTaBlEHUs TOCYAApCTBEHHOM YyCnyru, ecnu
OCHOBAaHMs TMPHOCTAHOBJIEHUS HE TPENYCMOTPeHbl ¢efepalbHbIMH 3aKOHaMH H
NPHUHATBIMM B COOTBETCTBUM C HHUMH HHBIMH HOPMATHBHBIMH INPaBOBBIMH aKTaMH
Poccuiickoit ®denepauuy, 3aKkOHaMM W MHBIMH HOPMAaTHBHBIMH IIPAaBOBbIMH aKTaMH
obnacry;
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10) TpeGoBaHHe y 3asBUTENs NMpHU NpPeAOCTABIEHHH TOCYIAPCTBEHHOH YCIYTrH
JAOKYMEHTOB HWJIH WHQOpMALMH, OTCYTCTBHE H (MJIM) HEJOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBallMCh NMpPY NEpBOHAYAIBHOM OTKa3e B MpHeMe JOKYMEHTOB, HeOOXONMMBIX ANS
NpeROCTABJIEHUs] TOCYJapCTBEHHON yciyru ubo B NMpefocTaBieHUH rOCyAapCTBEHHOM
YCIIyrH, 3a HCKIIIOYEHHUEM CIIEAYIOIUIMUX CIy4aeB:

a) H3MeHeHHe TpeOOBaHMII HOPMATHUBHLIX TMPABOBEIX aKTOB, KacalOLHXCH
NpeAoCTaBleHUs FOCYAapPCTBEHHOM YCIYry, nocje NepBoHa4YalibHOM NoJavu 3asB/ieHHs
O MpeAOCTaBIEHUH rOCyIapCTBEHHOMH YCIYTH;

0) HanuuKe oWHKOOK B 3asBIEHUH O NPEAOCTABIEHHH rOCY1apCTBEHHON YCIyrH U
JOKYMEHTaX, TOJAHHbIX 3afBUTENEM I[I0C/e MEPBOHA4YAJIBHOTO OTKa3za B IpHeEMe
JOKYMEHTOB, HEOOXOAMMBIX IS MPEeJOCTaBleHHs TOCYAapCTBEHHOH ycnyru, nubo B
NPeAOCTaBJIEHHH TOCYJapCTBEHHOH YCJIYrH W He BKIIIOYEHHBIX B [peJCTaBleHHbIN
paHee KOMIUIEKT JOKYMEHTOB;

B) UCTEHEHHE CPOKa AEHCTBHA JOKYMEHTOB WJIH U3MEHEeHHe MH(popMaLul nocie
NepBOHAYAJIBHOTO OTKa3a B MpHeMe AOKYMEHTOB, HEOOXOAMMBIX AJIsi MpedoCTaB/eHHUS
rocyAapCTBEHHOM yciyru, nubo B NpefoCTaBlI€HUH rOCYJapCTBEHHON YCIYTH;

r) BBIABIEHHE JIOKYMEHTaJbHO MNOATBEpXKAEHHOro (akrta (NpU3HAKOB)
OWHMOOYHOro WM NPOTHBOMpPABHOro AeiicTBus (Oe3nelcTBHUS) MOJNMKHOCTHOrO JHLA
opraHa, NpeAOCTaBIAIOIIErO rOCYJAapCTBEHHYIO Yyciyry, JaubGo rocynapcTBeHHOTro
rpaX<JIaHCKOro CIy’>Kalllero NpW MEepBOHA4YalbHOM OTKa3e B NpHEME AOKYMEHTOB,
HeoOXOoAMMBIX  JUIA  TpPeNoCTaBl€HHs  TIOCYAAapCTBEHHOH  ycayru, Jaubo B
NpeoCTaBlIEHHH FOCYAapCTBEHHOM YCIYrH, 0 4YeM B IMCbMEHHOM BHJE 3a MOANHCHIO
PYKOBOOMTENS  OpraHa, TMpefoCTaB/AIOILero TOCYyJapCTBEHHYIO  YCNIyry, [pH
NepBOHAYalbHOM OTKase B MpUeMeE AOKYMEHTOB, HEOOXOAMMBIX IS TpeAOCTaBlIeHUs
rocyapCTBEHHON ycnyru, Obn yBelOMJIeH 3asBUTEb.

5.5. OcHoBaHueM pns Hauyana npouenypsl gocyaebHoro (BHecyaeOHOro)
00XanoBaHUs ABIAETCS MOCTYIUIEHHE XanoObl 3aABUTENA.

Xanoba nopaercs B nucbMeHHOH ¢opMe Ha OYMaKHOM HOCHTeNle WIH B
IEKTPOHHOM BHJE.

Xanoba Ha pewmieHus u AeiictBua (6espeiictBue) JlenmaprameHTa MOXET OBbITh
HarpaBJieHa MO MOYTe, C UCHOb30BaHHEM HH(OPMALMOHHO-TEJIEKOMMYHHKALMOHHOM
ceth «MHTepHeT», ¢ Hcnosb30BaHHEM HHGOPMALMOHHO-TEEKOMMYHHKaLIHOHHBIX
ceTed oblero nonp3oBaHus, odHLUHANBLHOrO HHTEpHeT-caiiTa [lpaBuTenscTBa 0baacTy,
Enunnoro noprana nu6o PernonansHoro noprana, opuuuansHoro caiita JlenaprameHra,
a TaK)Ke MOXET OBITh NPUHSATA NPH JUYHOM [TPHEME 3asBUTEJIA.

XKanoba, noctynuBmIas B NHUCbMEHHOH (OopMe HIIH B 3JIEKTPOHHOM BHZE,
NOANEKUT PETUCTpalM B )KypHajle yueTa Xano® Ha pelleHHAs M JeHCTBHUS
(Gesneiictue) JlemaprameHTa, €ro AO/DKHOCTHBIX JIML JIHGO rOCYAapCTBEHHBIX
rpaXAAHCKUX CIIyXalluX He [Mo3AHee cleayloulero pabouero OHA CO AHA ee
NOCTYIUIEHHS.

5.6. B nocynebHoM nopsake MoryT ObiTh 0G)anoBaHel AeiicTeus (Ge3nelicTaue)
M pelleHUs:

AO/DKHOCTHBIX JIML, FOCYAApCTBEHHbIX TPaXKAAHCKUX CIYXAIIMX HaYyalbHHKY
HenaprameHxra.

HavyanbHMKa Jlenapramenra, JlenapramenTa - [IpaBuTenbcTBY 06nacTy.



5.7. XKanoba nomxHa coaepars:

a) HauMmeHoBaHHe [enapTameHTa, (aMUIHIO, UMS, OTYECTBO (TIPH HAIMYHH)
Jo/KHOCTHoro Juua JlemaprameHTa Ju00 TrocyJapCTBEHHOrO — IpaXKJaHCKOro
cnyxawero J[lenaprameHTa, peuledus W geiictBus  (Oe3meHCTBME)  KOTOPBIX
obxanyloTcs;

6) damunuio, UM, oTuecTBO (NMPH HAIMYHM), CBEIEHHA O MECTE XXUTENbCTBA
3aaBUTENS - PU3HYECKOTro JiMLA JIHOO HaMMEHOBaHHUE, CBEJICHHA O MECTE HaXOXAECHHS
3afBUTENA - IOPUAMYECKOro JIMLA, a Takke HoMep (HoMepa) KOHTaKTHOro rteneoHa,
anpec (agpeca) 3/eKTPOHHOM MOYThl (MpH HANMYMM) U NOYTOBBIH agpec, MO KOTOPHIM
JIOIKeH ObITh HalpaBJieH OTBET 3asABUTEIO;

B) cBeleHHs 00 oOxanyemblx pewieHusx U jaedctBusax (6espmeicTBuM)
JlenaptamMeHTa, €ro AO/KHOCTHOrO Jiudua JuMO0 rocyapCTBEHHOrO TpaxAaHCKOro
CIIy>Kallero NMpu NpeaocTaBleHHU rocyJapcTBEHHOHN yCyTy;

r) AOBOAbI, HA OCHOBAaHMM KOTOpBIX 3asBUTENIb HE COIJIaC€H C peLIeHUeM H
AeHictBuem  (OespeiictBueM)  [lemapraMeHTa, ero  JO/DKHOCTHOTO  JidLa
rOCYAapCTBEHHOrO rpaXkAaHCKOro CiyxKallero. 3asBUTesleM MOTYT ObITb NPEACTaBNEHbI
JOKYMEHTBI (MpH HaJIM4KK), MOATBEPKAAIOLIKE JOBOABI 3aABUTENS, TUOO X KOIMHH.

5.8. Xanoba paccmarpuBaercs B TeueHue 15 pabGouux AaHelt co AHA ee
perucTpauvu, a B cnyvae obxanoBaHus oTkasa JlenmapraMeHTa, HOJXKHOCTHOrO JIMLA
Jenapramenta nubo rocyaapCTBEHHOro IpakKHAHCKOro ciyxaulero JlenapraMeHTa B
npuemMe JOKYMEHTOB Yy 3asBHUTeNs JWOO B MCNpaBiAeHUM IONYLIEHHBIX OMNEYaToK W
owxboK MM B cayvae o0xanoBaHHs 3asBHUTEIEM HapyLIeHHs YCTAHOBJIEHHOTO Cpoka
TaKMX MCNpPaBJIeHHil anoba paccMaTpuBaeTcs B TeueHue 5 paGouyux AHel co AHs ee
perucTpauumH.

5.9. o pe3ynbTaTamM paccMOTpeHUs kanoObl MPUHUMAETCSA OAHO U3 CIEAYIOIIHX
peLICHUH:

xanoba yoBNeTBOpAETCS;

B YAOBJIETBOPEHHH anoObl OTKa3bIBAETCS.

5.10. Ilpu ynosneTBopenuu xanobsl JenapraMeHT IIPHHUMAET HCYEPMBIBAIOILHE
MEpbl N0 YCTPAHEHHIO BbISBICHHBIX HapyLIEHHii, B TOM YHCJIe M0 Bblaye 3asBUTENIO
pesynbTaTa rocyapCTBEHHOH YCIYrH, B CPOK He mosjHee 5 paboumx AHell co AHs
NPUHATHUA PELIEHHS, €C/IH UHO CPOK He YCTaHOBJIEH 3aKOHOAATEILCTBOM.

5.11. Cny4au octaBseHus xanobwl 6e3 oTBeTA:

a) HaM4He B Kanobe HelUeH3YPHbIX JH00 OCKOPOMTENBHBIX BBIPAXEHHH, yrpo3
KHM3HH, 310POBBIO U HMYLUECTBY AOJDKHOCTHOIO JIMLA, & TAKXKE YTIEHOB €ro CEMbH;

0) oTCyTCTBME BO3MOXHOCTH MpPOYMTATh KaKyHO-THOO YacTh TEKCTa Kanobbl,
damunmio, ums, oruecTBO (MpuU Hanuuuu) M (MIH) MOYTOBBIA anpec 3asBUTENS,
yKa3zaHHbIE B Xaooe.

B BhbllleyKka3saHHBIX Cllyyasx 3asBUTENIO HE MO3AHEE TpeX pabouux NHell co OHsA
peructpaury xanobbl HanpaBnseTcs NHUCbMEHHOE YBEAOMJIEHHEe 00 OCTaBlIeHHH
xanobsl 6e3 oTBeTa C yKkazaHHEM OCHOBaHHMil NPUHATOrO peLICHHS, 33 UCKIIOHEHHEM
ciyyasi, eciiy B Xanobe He ykasaHbl paMuiaus 3asButens U (WIM) MOYTOBLIN aapec, 1o
KOTOPOMY NOJI’KEH ObITh OTIpAaBJIEH OTBET.

5.12. He nosanee AHs, CNeayiowero 3a AHEM MPHHATHA PELICHHUs, YKa3aHHOTO B
NyHKTe 5.9 HACTOSALEro aAMHHHUCTPATHBHOIO perjiaMeHTa, 3asBUTENIO B IMHCbMEHHOM



dopMe M 1O OKeNAHUIO 3asABUTENS B JJIEKTPOHHOH (opme HampaBigeTcs
MOTHBHPOBAHHBIH OTBET O pe3y/bTaTaX PacCMOTPEHHS KanoObI».

2. Hacrosmit mpukas BcTynaer B cuily no ucreueHud 10 naHel ¢ MOMeHTa
ouuHanbHOro Ony6NHKoBaHHUS.

Hcnonustoinii 00s3aHHOCTH
HavanbHUKa [enaprameHTa JLA. KnumaHoB



