NPABUTEJLCTBO KYPTAHCKOM OBJIACTH

IMTABHOE YITPABJTEHHE COI_[[*IA.‘J)I[)HOI‘/‘I AU THI HACEJIEHHWA
KYPTAHCKOH OBJIACTH

IIPUKA3
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O BHECEHUHN UBMEHEHUIA B OTAENbHbLIE HOPMATMBHLIE NPABOBLIC AKTbI
Maeroro ynpaBneHus counanbHOM 3alimuThl Hacenexsnn KypraHckoin obnactu

B uenax npueegeHns npaBoBbiX akTOB [MaBHOIMO yripasneHWa COLUMaNbHON 3almTol
Hacenenua KypraHcko#i obnact B cOOTBETCTBME C ASWCTBYIOLUMM 3aKOHOAATENBLCTBOM
NPUKASDBIBAIO:

1. BrectTy B npukas fnaBHOro ynpaerneHua COLMANbHOM 3alMThl  HACeneHWs
KypraHckon ofnactn ot 26 cheBpana 2018 roga Ne 108 «0O6 yTBepxaeHuu
AAMWUHMCTPATUBHOIO pernameHTa NpefoCcTaBNeHus rocyAapCTBEHHOM YCIyrv No HASHAYEHUIO
EXEMECAYHOW KOMNEHCALMOHHOW BbINMAaThi HETPYAOYCTPOEHHBIM JKEHLUMHAM, MMEIOLLMM

' AeTed B BO3pacTe A0 TpeX NeT, YBONEHHbIM B CBA3W C MUKBUAALMEN OpraHuaLmm»
cnegylollee uaMeHeHue:

pasaen V npunoxeHnAa U3NoXuTb B CreayioLllei peaakuun:

«Pazgen V. [locyneGHbid (BHecyaeGHEIN) nopasok OGKanoOBaHMA pPeleHUMH
W percTeui (Ge3nedCTBUA) YYPEXKAEGHMA, NPEROCTABNAIOWEro roCyAapCTBEHHYIO
YCNyry, a Takke ero AOMKHOCTHbLIX N1

97. 3asButenb uMeeT npaeo Ha obxanoeaHue pelweHnii n aercteuin (GespeicTen)
yuypexneHusi, NpefoCTaBnAaloWero roCyfapCTBEHHYIO  YCNyry, AOMDKHOCTHOro  nuua
yupexneHus, npeaoCcTaBnALLEero rocyaapCTBeHHyIo yenyry, B gocyaebHoM (BHecyaebHOM)
nopsake (ganee - nocynebHoe (BHecyaebHoe) obxanosaxue).

98. OcHoBaHuem ans Havana pocygebHoro (BHecyaebHoro) ofkanosaHws SBNAETCA
nocTynneHue B yJpemaeHue, NpeaocTasisfioee rocyfapCTBEHHYIO YCNyry, Xanobbl
3asBUTENA.

99. )Kano6a gonxHa cogepxarb:

1) HaUMeHOBaHKe yUpexaeHus, AOMKHOCTHOrO nuua yupexaeHus,
NPEAOcCTABNAKLIENo rocyqapcTBeHHYI0 YCAYryY, pellerua u genctens {(BeageicTane) KOToOpbIX
obxanyores;

2) bamunuio, umA, otyecTso (nocnefHee - NPU HanWuuK), CBELeHWUs O MecTe
XUTENbCTBA 3aABUTENA - gusudeckoro nuua nnbo HauMEeHOBaHWe, CBEOEeHUS O MecTe
HaXOXOEHWUA 3aABUTENA - KOPUOMYECKOro nuua, a Takke HOMep (HoMepa) KOHTAKTHOro
Tenegona, agpec (agpeca) SNeKTPOHHOM MNOYTHI (NPW HaNUuWW) K MouTOBbIA aapec,
No KOTOPbIM AOMKEeH BbiTh HANPaBNeH OTBET 3aABUTENIO;

3) ceepennn o6 obxanyembix pelleHusX U aeincteuax (BesgeicTsnn) yupexaeHus,
ero AOMXKHOCTHOrO Nvua,;
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4) noBOALI, HAa OCHOBAHWI KOTOPLIX 3aABUTENb HE COTfIACeH ¢ pelieHneM i AeACTBUEM
(BespeicTeMeM) YuUPEXOEHWs, €ro [LOMKHOCTHOrO fvua. 3assuteneM moryt ObiThb
npeacTaBnerbl AOKYMEHTLI (MpU Hanv4mK), noaTBepXKaaKlue nosoabl 3assutens, nnbo ux
KOMWK.

100. B cny4ae ecnu xancba nojaeTcA uYepe3 npeacraBuTensa  3anBUTENs,
npeAcTaBnAeTcA AOKYMEHT, NOATBEPKAAICIUMA NOMHOMOYMA Ha OCYLECTBNEHWe AeNCTBUM
OT UMEHW 3aRBUTENS.

101. >Kanoba nogaeTca B y4pexaeHue, npeaocTaBnAolLlee rocyRapCTBEHHYIO YCIYTY,
B NUCbMEHHOI hopme Ha OymaHOM HocUTEne, B ANEKTPOHHOW hopme.

Mpuem xanob6 8 nuceMeHHoOW OpMe  OCYLLECTBNAETCH  YYpeXdeHHEM,
npefioCTaBNAIOWMM rOCYAapCTBEHHYIO YCNYFY, B MecTe NpefocTaBneHus rocyaapcTBEHHON
ycnyri (B MecTe, e 3asiBUTENb NOAABan 3anpoc Ha NonyyYeHue rocyAapCcTBEHHOM ycnyry,
HapyllieHWe nopsgka KoTopoil obxanyetca, nubo B mecte, rae 3asBUTeneMm nonydyeH
pesynbTaT ykazaHHOW rocyfapCTBeHHOR yenyri).

Mpu nopaue Xanobbl B 3NEKTPOHHOM BWAE AOKYMEHThl, noAarBepxpaioiine
NONMHOMOMUA Ha OCYLLECTBNEHVE ASHCTBAR OT UMEHM 3aABUTENA, MOFYT ObiTh NPpeACTaBNeHb!
B (hOpMe 3MEKTPOHHbIX AOKYMEHTOB, MOAAWUCAHHBLIX 3NEKTPOHHOW NOANKCHIO, BUL KOTOPOW
npeaycMoTpeH 3akoHoaaTtenocTBoM Poccuilckon depepauun, npu 3TOM  OOKYMEHT,
yAOCTOBEPSAIOLIMA NMYHOCTL 3aABUTENS, He TpebyeTca.

102. XXanoba Ha peweHua wn gelcTBus (BesgeincTeve) AupekTopa YUPEKASHUH,
NPEeACCTABNAOWLEr0 TOCYAApPCTBEHHYIO yecnyry, nodaetca B [nasHoe ynpaeBneHue
KU paccMaTpuBaeTCs VM B NOPAAKEe NPEeRyCMOTPEHHOM nocTtaHoBneHuem [lpaBuTensCcTBa
KypraHckoit oBnactu ot 10 ceHtsbpa 2013 ropa N2 408 «O6 ocobeHHOCTAX noaaum
K paccMOTpPeHus xanot Ha pewenus u geiicteus (GesgeiicTere) opraHoB rocyaapcTBeHHON
Bnact KypraHckol ofnactu v ux AOMKHOCTHLIX NUL, OCYAapPCTBEHHbIX FpaXpgaHcKux
CnyXaLMx opraHoB rocyaapcTeeHHoi enacti KypraHckoh obnactuy.

103. Xanoba Ha peweHus, percTBuA (6e3neNCTBME) YUPEXAESHUA, AOMKHOCTHOMO
nMua yupexOoeHusl, PYKOBOAUTENA Yy4YpeXOeHwsi, NpedoCTaBnsAiolero rocyfapcTseHHyIo
ycnyry moxeT ObiTb HanpaBneHa no nodyte, 4eped ['BY «M®L» (otaen FBY «MOL»),
¢ ucnonbaoBaHuem ceTn «UHTepHeT», odwumanbHoro caitta [nasHoro ynpasneHus,
FopTana, a Takke MOXeT GbiTb NPUHATA NPU JIMMHOM NpUEME 3asBUTens.

104. Mpn noctynnennn xanobol B 'BY «M®Ll» (otmen I'BY «MOL»} nocnegHwuh
obecneynsaeT ee nepeaayy B YNOMHOMOMEHHOE Ha €€ pacCMOTPeHWe yupexaeHue
B MOPAAKE W CPOKW, KOTOPbIE YCTAHOBMEHbl COfMalLeHMeM © B3aUMOAESWCTBUM MeXay
MBY «M®L» v MaeHbIM ynpaBneHWeM, HO He nosgHee cnepyrowero pabodero A4S Co AHA
NOCTYRNNEHUA XKanobbl.

anoba Ha HapyweHsue nopsgka nNPeAoCcCTaBNeHUA [OCYQapCTBEHHOW yCnyru
reY «MoU» (otgenom MY «ModL|») paccmatpusaeTcs B COOTBETCTBUN ¢ PegepanbHbiM
3akoHOM «O0 opraHuzaumy nNpenecTaBneHWA rocyaapcTBEHHbLIX U MyHULMNANbHBIX YCAYr»,
nocraHosnenueM MpasutenscTea KypraHckoi obnactu ot 10 cenTtsnbpa 2013 rona Ne 408
«06 ocobeHHOCTAX Nnogayn 1 paccCMOTPEHMSA Xanob Ha pelueHus K aeircTena (bespeicTeune)
opraHoB rocyaapctBeHHoW Bnact  Kyprawcko ofnacty wm MX  JOMKHOCTHBIX  NAu,
rOCYAAapPCTBEHHBIX MPaXKAAHCKUX CNyXaliux OpraHoB rocyaapcTeeHHoW snacTn KypraHckow
obnacTtu» [NaeHLIM ynpaBneHmem.

Mpy 3TOM CPOK paccMoTpeHun Xanobbl UCYUCNSETCA CO AHA peructpauuy xanobbl
B [MaBHOM ynpaBneHun.

105. MNMpu nofpadve xanobbi Npu NUYHOM NpUeMe 3aABUTEnNb NMPELCcTaBNAECT AOKYMEHT,
YAOCTOBEPAIOIUMA €r0 NUMHOCTL B COOTBETCTBUM C 3aKkoHoaaTenscTBoM Poccuitckon
denepanmn.

106. B cnyyae ecnv paccMoTpeHue xanobsl He BXOAUT B KOMMNETEHUNIO YUPEXKOEHUA,
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NpeaccTasnAoLLIEro rocyfapCTBEHHYIO YCnyry, B Te4eHMe Tpex pabounx AHel co AHA ee
perucTpaLmn yupexaeHvwe, fpeaocTaenslliee rocyfapCTBeHHylo ycnyry, Hanpaenaer
xanoby 8 YNONHOMOYEHHLIA Ha €e paccMoTpeHne opraH u B nUcbMeHHon  chopme
WHCHOPMUPYET 3asBUTENA O Nepeaapecaumm xanobbl.

107. XKanoba, NOCTynuBLLAA B yuYpexXAeHue, NOANEXWT peructpauun He no3pHee
cnegytoLlero pabo4ero gHA CO AHA €& NOCTYNNeHus.

108. 3aseuTENb MOXET 06PaATUTLCA C Kanobol B TOM 4YKUCne B Cnefyowmx cnyyasx:

1) HapyLEHWE CpoKa perucTpauuMu 3anpoca O npeaocTaBneHuu rocyAapcTBeHHOM
ycnyrm,

2) HapyLweHmne cpoka NPeocTaBeHus rocyapCTBEHHON yCnyrv;

3) TpeboBanne y 3asBUTENs [OOKYMEHTOB, He NPEeAyCMOTPEHHLIX HOPMAaTUBHBIMU
npaBoBbIMM akTamy Poccuiickoit @egepauun AnNs  NpeaocTaBneHus rocyfapcTBeHHON
ycnyru;

4)oTKas B NpuemMe [OKYMEHTOB, MNpefcTaeneHWe KOTOpbIX NPeayCMOTPEHO
HOPMAaTVBHBIMM NpaBoBbiMK  aktamu  Poccuiickoi Pefepaunu  Ans NPEAOCTaBNEHMA
rocyaapCTBEHHOM YCNyTW, Y 3asBUTENS;

5) oTkas B NpefoCTaBMNeHUM TOCYRApPCTBEHHON YCnyry, ecn OocHOBaHUA OTkasa
He npenycMoTpeHbl thegeparnbHbIMU 3aKOHAMU U MPUHATLIMU B COOTBETCTBUAW C HUMIA UHbIMK
HOPMAaTUBHBLIMIA NPABOBLIMU aKTaMu Poccuiickoin Qegepanunm,

6) saTpebosaHue C 3aABUTENA NPU NPEACCTABNEHUA FOCYAAPCTBEHHOW YCNYTA NaTsl,
He NPERYCMOTPEHHON HOPMATVBHbBIMU NPABOBLIMUY aKTamu Poccuiickoid Gepepauvi;

7) OTKa3 yupekaeHus, ero [OMKHOCTHOrC nvlia B MCnpaBneHun AONyLUEHHbIX UMA
onevyaTok ¥ owMBOK B BbiAaHHbIX B PE3ynbTaTe NPeaocTaBNeHns rocyaapCTBeHHOW yCnyri
OOKyMeHTax nubo HapylleHWe YCTAHOBNEHHOrO CpoKa Takux McnpaBneHUn;

8) HapylieHne cpoka WIM MOpAgka BbliAAYM  LOKYMEHTOB nO  pesynkratam
npenocTasneHus rocyfapcTBEHHON YCIyru;

9) NpUOCTAHOBSEHWE NPEAOCTaBNEHMA FOCYAAPCTBEHHOW ycnyrn, €cnu OCHOBAHWUSA
NPUOCTAHOBNEHNA HE NPegycMOTpeHbl ¢EAepanbHbIMU - 3aKoHaMU W NPUHATBIMUA B
COOTBETCTBUM C HUMUN MHBIMU HOPMATUBHBIMW NPABOBbLIMU akTamMmu Poccuiickoin depepauuu.

109. XanoGa, nocTynuawas B y4pexaeHWe, NOANXUT PacCMOTPEHUID B TEHEHWE
15 pabounx AHE CO AHA ee PerucTpauumn, a B cnyyae o6xanoBaHUR OTKasa YYPEXAEHWR,
AOIKHOCTHOTO NULIA YSPEXOEHNs B NPUEMe AOKYMEHTOB Y 3anaBuTensa nubo B cnpaeneHum
JONYLEHHbLIX ONeYaToK 1 oWMBoK UNu B cnyyae obxaroBakna HapYLWeHUs YCTaHOBIIEHHOMO
CpPOKa TAKMX UCNPaBAEHWIA - B TeueHne 5 pabounx AHel co AHA ee perucTpauny.

110. Mo pesyncTatam paccMoTpeHns xanofbi NpuUHUMaeTCs OQHO ¥3 cneaylotlnux
peLleHuni:

1) anoba yAOBNETBOPRETCS, B TOM unucne B opMe OTMEHbl NPUHATOTO peLLeHus,
UCTIPABNEHUs [ONMYLUEHHBIX YYPEXASHNEM ONnevaTok W OWMBOK B BbiAaHHBIX B pesynbrare
NpeaocTaBNeHUst FOCYAApCTBEHHON YCNYrM OOKYMEHTax, BO3BpaTa 3asBUTEN0 ASHEXHLIX
CpefcTs, B3WMaHVWe KOTOpbiX He NpefycMOTPEHO HOPMATUBHLIMU NPaBOBbIMU  aKTaMu
Poccuiickon denepauuu;

2) B yaoBneTeopeHuy xanobbl oTKkasbiBaeTcs.

111. MNMpyn yaoeneTBOPeHUN Xanobbl y4pexaeHne NpuHUMaeT neHepnoiBaollye Mepbl
MO YCTPAHEKWUIO BLISBNEHHbIX HApYyLLEeHWA, B TOM YWCne No Bblaade 3asBUTENIo pesynerara
rocynapcTREHHOM YCNnyru, He nosnHee NAati pabounx AHen Co AHA NPUHATUA pellerna, ecnu
MHOE He YCTAHOB/IEHO 3aKOHOAaTeNbCTBOM Poccuiickoin Penepauvi.

112. He noagHee AOHA, cneaywowero 3a AHEM NPUHATUA pelleHus, YKa3aHHoro B
nyskte 110 AOMMHWCTPATMBHOIO pernameHTa, 3asABuTent B8 nvcemeHHow dopme ¢
NOXKENAHUIO 3aSBUTENA B ANEKTPOHHOU (hOpME HANpaBNAETCA MOTUBMPOBAHHLIA OTBET O
pesynsTaTax paccMoTpeHus *anobbl. '
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113. B oTBeTE NO pesynsratam pacCMoTpeHus ¥anobb! yKasbIBaTCH.

1) HaUMEHOBaHUE  yYpeXAeHus, NpefoCTaBNALLErD rocynapCTBEHHY  YCIyry,
paccMoTpesLUero Xanody, AoTKHOCTD, chamunus, MMA, 0THECTBO (nocneaHee - Npu Hanu4umn)
€ro [IOMKHOCTHOTO NULA, NPUHABLIETO pelieHue no xanobe;

2) HOMEp, AaTa, MECTO NPUHATUA PeLLIeHA, BrNOYan CBEASHNA O NOMKHOCTHOM nNuue,
pelueHne nnu geicteune (besaeicTemne) KOTOPOro obxanyeTcs;

3) hamunvs, ums, OT4ecTBO (nocneaHee - Npu HarM4un) WnNu HavMeHoBaHwue
3anBUTENS,

4) ocHOBaHWA ANA NPUHATAA pelleHnus No xanobe;

5) npuHSATOS NO Xanobe peLuerue,

6) B cnyyae ecrnv xanofa npusHana 060CHOBAHHON - CPOKWN YCTPaHEHWUA BbIABMEHHbBIX
HapyLLEHWiA, B TOM YNCIe CPOK NPEAOCTABNEHNs pesynbraTa rocyfapCcTBEHHON YCNyru,

7) cBeaeHna 0 nopaake obxarioBaHuA NPUHATOTO No »anobe pelueHus.

114. OTBET Mo . pesynsTatam  paccMOTPEHUA wanobbl  NOANWCHIBAETCA
YMONHOMOYEHHbIM Ha pacCMOTpeHUe WanoObl AOMKHOCTHLIM NULIOM YYpeXAeHUA.

Mo XenaHWIo 3a8BUTENs OTBET N0 peaynsTaTaM PacCMOTPEHUA Kanobbl MOXeT BbiTh
npeacraeneH He NospHee AHA, Cneaylolero 3a AHeM NPUHATUA pewiexun, B cpopme
SMEKTPOHHOIO AOKYMEHTa, fOANNCaHHOro ANeKTPOHHON NOAMUCHEID  YNONIHOMOYEHHOIC
Ha paccMoTpeHue Xanobbi [OMKHOCTHOrO nuvua W (MNW) YYPEXAEHUNA, BUE KOTOPOWH
YCTAHOBMNER 3aKOHOLATENbCTBOM Poccuiickon deaepanuu.

115. YupexaeHve oTKa3biBaeT B yAOBNETROPEHUA *anobbl B cnefylowux cnyvanx.

1) HanuuMe BCTYNMBLUErO B 3aAKOHHYIO Culy pellueHWAa CyAa, apbuTtpaxHoro cyga
1o xanobe o TOM e NpeaMeTe 1 No TEeM e OCHOBaHWAM,

2) nopaya *anobbl NULOM, NOMHOMO4MA KOTOPOro He MOATBEPXAEHb! B nopagke,
YCTaHOBNEHHOM sakoHoAaTenbcTBOM Poccuiickoil Pegepauni; _

3) HanuumMe peLleHns no xanobe, NPUHATOro paHee B COOTBETCTBUW C TpebGoBaHNAMY
OefepanbHoro 3akona «O6 opranusauuu  NpefoCTaBneHus rocyfapcTBeHHbIX W
MYHALMNANbLHLIX = YCNyr»,  MOCTAHOBNEHWA MpasuTenscTBa  KypraHckow obnactu
ot 10 ceHTsBpa 2013 roga Ne 408 «O6 ocobeHHocTsX noga4u v paccMoTpeHus Xanod Ha
pelueHns U AencTeua (GesgencTene) opraHos rocyAapcTeeHHO BracTv KypraHckoi obnactu
M VX QLOMKHOCTHBIX MWL, TOCYAAPCTBEHHBLIX  TPAXAAHCKUX  cryXainx opraHos
rocyfapcTBeHHoi Bnacti KypraHckoit 06nactu» B OTHOLIEHUWA TOTO Xe 3asBUTENA n No Tomy
Xe npeameTy xanobsl.

116. B criydae ycTaHOBMEHWS B XoAe WNW NO pesynbraram pPacCMOTPEeHUR Xanobbl
NPW3HAKOB  COCTAaBa  AAMMHUCTPATMBHOTO  MpaBoHapyllenns  wni npecTynneHus
[OSKHOCTHOE Nuuo, paboTHUK, HageneHHbie NONHOMOYWAMA O paccmoTpenuio xanct
B YUpEXAEHUM, HE3aMEANUTENbHO HanpaensaioT uMelolnecs MaTepuansl B OpraHbl
NpoKypaTypbl.».

2 BHecTM B NpuUKa3 [NaBHOO YNpaBfeHUs CouwanbHOW 3aluTel HAceneHWs
KypraHckoit obnactv oT 2 mapta 2018 roaa Ne 123 «O6 yreepxaeHum ARMUHNCTPATUBHOrC
pernameHTa npegocTaBsIeHNs FOCYAAPCTBEHHON yCyriA M0 HAaSHAYEHUIo U Bhinnate nocobus
Ha pebeHka» criefyloulee U3MeHeHne:

pasgen V NPUNOXEHUA U3NOXKUTb B CrIEfyOWen pepakumv:

«Paszgen V. [OocyneGubiit (BHecyAeGHbLIA) nopAaAok o6xanoBaHusl pelueHnH
M peicteuin (GeanedcTBUA) YUpexneHus, npeaoCTaBNAKILEro rocyAapcTBeHHYl0
yCNyry, a TakKe ero AOJKHOCTHLIX nuy

100. 3asBATENb MMEET NpaBo Ha obxanosanne peleHui n peiicTentt (GeaneiicTeuA}
YUPSKAEHWA, MPEAOCTAaBNAIOWero  rocyAapCTBenHylo ycnyry, AOJDKHOCTHOrO  nuua
yupexOeHus, NPefocTaBNAIoWero rocyaapCTeeqHyto yenyry, B pocynebHom (BHecyneGHOM)
nopsiake (aanee - aocyaebHoe (BHecynebHoe) obXanoBaHue).




101. OcHoBaHuEM AMA Hayana aocyaebroro (BHecynebHoro) obxanosaHnsa ABASETCA
nocTynnexMe B YyupexneHwe, npefjocTaBnswollee rOCYAAPCTBEHHYIO ycnyry, Xanobbl
aafeunTens. '

102. XXanoba gomkHa cogepxaTb:

1) HanMeHoBaHUe yupexaeHus, AOIDKHOCTHOTO nuua yupexaeHus,
NPEeOCTABNAOLIENO roCyapCTBEHHYIO YCNYTY, petueHns n geicteun (0espeicTeBme) KOTOpLIX
obxanyloTes; :

2) hamunnio, MMs, OT4ecTBO (nocnegHee - MNPYU Hanuuuk), CBEASHUA © MecTe
XuUTenecTsa 3asBuTensa - cdusnyeckoro nvua nubo HauMeHoBaHWe, CBE4eHUsa O MecTe
HaXOMAEHUA 3anBUTENs - PWAVYECKOTO NUUa, a Tawke HOMEp (HOMepa) KOHTAKTHOro
TenedoHa, agpec (agpeca) 3INEKTPOHHOW NOMTBI (NpW HANMYMKM) M NOYTOBLIM aapec,
MO KOTOPbIM AOMKeH ObiTb HanpasneH OTBET 3aABUTENIO;

3) ceepeHna o6 obxanyeMbix peweHWax U Aeicteuax (bespeficTsuu) yypexaeHus,
€ro AOMKHOCTHOIO Nuua;

4) nOBO/ALI, HA OCHOBaKWWN KOTOPLIX 3aABUTENbL HE COrMaceH C pelueHnem U eicTBuem
(BespeicTanem) YUPEXOEHWs, ero JOIPKHOCTHoro nmua.  3assutenem  moryT ObiTh
npeacTasneHbl AOKYMEHTbI (NPW HanUYuW), NoaTBEpXKAaoLWmMe A0BOAL! 3anasuTens, nmbo nx
KOMUN.

103. B cnyyae ecnu xanoba nogaeTca uepes MNpeacTaBuUTens 3asaBUTENS,
NPEACTABNASTCA ACKYMEHT, NOATBEPHAAIOLINA NOMHOMOUMA HA OCYLUeCTBNeHWe NenNcTeui
OT UMEHU 3asABUTENSA.

104. XKanoba nogaertcs B ydpexaesue, NpefocTaenaLlee rocyaapcTBeHHyo yCnyry,
8 NMUCbMEHHO hopmMe Ha ByMaXXHOM HOcUTene, B ANeKTPOHHOK dopme.

MNpvem xanob® B  NUCbMEHHOW QopMe  OCYLIECTBNAETCA  yYpeXAeHWEM,
NPeaoCTaBNAIWNM FOCYAAPCTBEHHYIO YCNyry, B MECTe MpefoCTaBMNEHUs rocynapCTBEHHOW
ycnyru (B MecTe, rge 3asBuTent NoAAaBan 3anpoc Ha NOMyuYyeHWe rocyflapcTBeHHOW ycryru,
HapyweHue nopsaka KoTopol obwanyetcs, nubo B MecTe, rae 3aABUTENEM NONyveH
pesynbTaT YKa3aHHOW rocyapCTBEHHON YCHyri).

Mpn nopade xanobbl B SNEKTPOHHOM 8u4e AOKYMEHTHI, NoATBEpXatLue
NOTHOMOYMS Ha OCYUIeCTBIIEHVE SEeRCTBUIA OT UMEHW 3aABUTENA, MOryT ObiTk NpeacTaBneHb
B hopMe 3NEeKTPOHHLIX AOKYMEHTOB, NOANUCAHHBLIX SMEKTPOHHOM NOANWUCEID, BUA KOTOPOH
npeaycMOTpeH 3akoHopaTenbcTBoM Poccuitckon degepaunn, npu  3TOM  AOKYMEHT,
YAOCTOBEPSIOWMIA NAYHOCTb 3anBuTens, He TpebyeTcs.

105. XXano6a Ha peweHuna v fedcTsva (besgeficTaue) AQUPeKTOpa yJpexaeHus,
npesocTaBnAloWero rocyRapcTBEHHY ycnyry, nopaetcs B [naBHoe ynpaeneHue
W paccMaTpuBaETCA UM B MOpsgKe NPeAyCMOTPEHHOM nocTaHoBneHwem [lpaBuTenbCTBa
Kyprauckon obnactu ot 10 centsbps 2013 ropga Ne 408 «O6 ocobBeHHOCTsiX nogauqu
W paccMOTPEeHNA %anob Ha peweHna n aeicTans (6e3neicTBre) OpraHoB rocyAapcTBEHHOM
BnacTu KypraHckoA obnactv U WX AO/MKHOCTHBIX NUL, FOCYAapCTBEHHbIX IPaXAaHCKUX
cnyXaLyux opraHoB rocyaapCTBEHHOM BnacTy KypraHcKkon obrnacTtu».

106. XXano6a Ha pelleHws, Aencteus (Bes3fencTBue) yUpPEXAEHUA, AOMKHOCTHOMo
NUUa  yYpexOaeH!s, PYKOBOAWTENA YuUpeXAeHUs, NPeAoCTABNAIOLErc rocyfapCTBeHHYIO
ycryry MoxeT OblTb HanpaeneHa no nouyte, 4epes TBY «ModLp» (otgen FBY «M®Li»),
¢ ucnonb3oBaHMeM cetn «WHTepHeT», odmumansHoro canta [naeBHore ynpaBneHus,
MopTana, a Tawke MOXET ObITh NPUHATA NPU IMMHOM NPUEME 3anBUTENA.

107. Mpn noctynneHun xanobbl B BY «MdLU» (otgen FBY «M®L») nocnegHui
oBecneynsaeT ee nepegavy B YNOMHOMOYEHHOE Ha €e pacCcMOTpeHne yupexaeHue
B MOPSAAKE W CPOKW, KOTOPble YCTAHOBMNEHbl COMMatLeHMeM © B3auMOAESHCTBAN mexay
IBY «M®L» v MnaBHbIM ynpaBneHeM, HO He nozaHee cnepyrwwero pabodero AHA cO JHA
NOCTYNNEHUA *anobbl.
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Waroba Ha HapyweHue nopsaka NPefocTaBneHus roCyAapCTBEHHOW yCnyru
MY «M®L» (otgenom MBY «MOLl») paccmatpueaerca B COOTBETCTBUM C GepepanbHbiM
sakoHoM «O6 opraHMsauun NpeaocTaseHna rocyAapcTBEHHbIX U MyHUUMNANbHBIX yenyr»,
noctaHoenexneM lMpasuTenbctea KypraHckoit obnactu oT 10 ceHTsbpa 2013 ropa Ne 408
«OB 0COBEHHOCTSX NOAaYM U PACCMOTPEHMS Kanob Ha pelleHns U AehcTBNA (Be3pencrene)
OpraHoB rOCygapcTBEHHOW Bnactu Kyprackoit obnacTé v uX  ROMKHOCTHBIX  NAL,
FOCYAApPCTBEHHBIX TPAKAAHCKUX CMyXalnX OpraHoB rocyAapCTBEHHOA BnacTy Kypranckoi
obnacTtvy MasHbIM ynpasneHnem.

Mpu 3TOM CPOK PACCMOTPEHUs Xanolbl MCUMCNAETCA CO AHA pPermcTpauvn xanobbl
B [MaBHOM ynpasneHuu.

108. Mpy nopa4e xanobbl NpU NMYHOM NpUeMe 3asBuTeNb NPeacTaBnAeT AOKYMEHT,
YOCTOBEPSIOWNIA €ro NUYHOCTE B COOTBETCTBMM C  3aKOHOAATENHLCTEOM Poccuitckoit
Pepepauunn. '

109. B cnyyae ecnu paccMoTpeHune }anobbl He BXOAWUT B KOMNETEHLMIO Y4PEXKAEHWA,
NPeaoCTABNSIOWETC TOCYAAPCTBEHHYIO YCIYTy, B TEYEHUE Tpex pabounx AHEWA cO OHA ee
pervcTpaunn yupexaenue, NpefocTaBnAKiLee rocyfapCTBEHHYID YCRyry, Hanpaenaet
xanoby B YMNOMHOMOYEHHbIA Ha €e paccMOoTpeHue OopraH U B nuceMerHo opme
YHCHOPMUPYET 3aABUTENSA O Nepeaapecaumm Xanobbl.

110. YKanoba, nocTynuBwasa B yypeXaeHue, NOANEXWUT pervcTpaund He nospHee
criepyowero paboyero AHA CO GHA e NOCTYNNEeHNA.

111. 3asBUTeNb MOXET 06paTUTLEA ¢ Xanoboi B TOM Uncne B Cneayiolwux cnyvanx:

1) HapylleHne cpoKa perucTpauuy 3anpoca © npefocTaBneHnm rocyaapcTBeHHON
ycnyrw,

2) HapyLeHne Cpoka NPeaocTasNeHus rocyAapcTBEHHON YCIyTu,

3) TpeboBarne y 3asBUTENA AOKYMEHTOB, HE NPeAYCMOTPEHHLIX HOPMaTWBHBIMH
npasoBbiMM  akTamu Poccuiickod depepaunn AnA NpeqocTaeneHus rocyaapCTBEHHON
ycnyru,

4)oTkas B TNpveme [OKYMEHTOB, NpeAcTaBfeHle KOTOPbIX NPEeAyCMOTpEHO
HOPMaTUBHLIMA NpasoBbiMM  akTamn Poccuiickoit degepaunn ANA  APEAOCTABNEHUA
rocyaapCTBEHHOW YCNyru, y 3aaeutens;

5) oTkas B NPEAOCTABNEHUM FOCYAAPCTBEHHOW YCnyru, ecny OCHOBaHWMA OTKasa
He NpeflycMOoTpeHbl deAeparnbHbIMU 3aKOHAMU W NPYHATBIMYU B COOTBETCTBUM C HUMN UHBIMU
HOpPMAaTMBHBLIMU NPABOBLIMKU akTamy Poccuickoii deaepaunu;

6) saTpeGoBaHMe C 3asBUTENS NPU NPEACCTABNEHNUY TOCYAaPCTBEHHOM yenyru nnarel,
He NpeayCMOTPEHHON HOPMATUBHBIMU NPaBOBLIMU akTamy Poccuiickoit Geaepaumn;

7) OTKas yupexOeHWs, ero AOMKHOCTHOTO Nuua B MUCNPaBNeHnn JONYLUEHHBIX VUMW
ONevaToK W OWKMBOK B BbILAHHBIX B pe3ynbTate NpenoCTaBneHns FOCYAapCTBEHHOW ycnyru
[OKyMEHTax B0 HapyLLeHne YCTaHOBNEHHOTO CPOKa TaKuX UCNPaBNeHui;

8) HapyweHne Cpoka WM nopsAgka BblgauM  AOKYMEHTOB Mo pesyneratam
NpeAoCTaBNEHWA rOCYAaPCTBEHHON YCNyTH;

9) MpUOCTaHOBNEHWE NPEAOCTABNEHWA TFOCYAAPCTBEHHOW YCNYrK, €criM OCHOBaHWA
MPUOCTAHOBNEHNA He NpeAycMoTpeHbl deAepanbHbiMK  3aKoHamW # NPUHATHIMU B
COOTBETCTBUM C HAMU MHLIMK HOPMAaTMBHLIMY NPaBOBbIMI akTamu Poccuiickon deaepauni.

112. Xanob6a, NOCTyNUBLIASA B Y4YpEeXAeHue, MOANEXMT pacCMOTPEHWIO B TEHEHWUE
15 pabouux AHeil CO AHA ee perucTpauuu, a B cnyvae obXanoBaHua OTKasa yHPEIRASHUS,
[OMKHOCTHOIO NULIA YUPEXAEHNS B NpuemMe AOKYMEHTOB Y 3asBuTens nubo 8 ncnpasneHuu
DOMYLISHHBLIX ONEYaTOK 1 OLUMEOK UNK B Criyvyae oBXanoBakia HapyLIeHUs yCTaHORNEHHOMD
cpoKa Takux UCrpaBneHwii - B Teuenne 5 pabounx AHel co aHA ee perncTpaumnu.

113. Mo pesynsTataMm PaccMOTPEHNA Xanobbi MPUHAMAETCA OQHO U3 Crnedylolnx
peLueHWA:
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1) anoba yqoenersopsieTcs, B TOM YACNE B (POPME OTMEHbI MPUHATOTO pEeLIeHUA,
MCTIpaBNEHVA [OMYLLUEHHBIX YYPEXASHUEM ONevaTok U OWWGOK B BbliAaHHbLIX B pesynbrate
NpefoCTaBNEHWsl rOCYAaPCTBEHHOW YCnyrM ACKYMEHTaX, BO3BpaTa 3asABUTENIO ACHEMHbIX
CpencTB, B3UMaHWE KOTOPbIX He NPefyCMOTPEHO HOPMAaTMBHLIMW NPaBOBBLIMA  aKTaMu
Poccuiickon ®enepauny,

2) B yROBNETBOPEHUN Xanobbl 0TKa3biBaeTcs.

114. MNpun yaosneTeopeHUn xanobel yupexaeHue nNpuHMMaeT ucHepnoiealowue Mepebl
NO YCTPAHEHWIO BbIABMNEHHbLIX HapPYLLeHWA, B TOM YuCne no Bblaadye 3ansuTenio pesynbrara
rocynapCTBEHHOM YCNyr1, He nosfHee nAaTi pabounx QHEM CO AHA NPUHATUA PeLICHUA, ecni
WHOEe He YCTAHOBRMNEHO 3aKoHoaaTenbcTBoM Poccuiickoil Geaepauni.

115. He nospgHee AHA, CNeayrLwero 3a AHeM NPWHATUA peleHWs, YKasanHoro B
nyHkre 113 AAMUHUCTPATVBHOMO pPerflaMeHTa, 3afBUTENO B NACbMEHHOW opme U
NOXENaHMIO 3aSBUTENst B 3NEKTPOHHOIA hopMe HanpaBnseTcs MOTUBUPOBAHHBIM OTBET O
pesynsTarax paccmoTpeHmus xanobbl.

116. B oTBeTe no pesynsTatam paccMoTpeHUs xanobbl yKkasbIBaloTCA:

1} HAMMEHOBAHWE  YHYPEXAESHUA, NPefOCTABNAIOLLEro rOCYAapCTBEHHYIo  yonyry,
paccMOTpeBLUETO *anoby, AOMKHOCTE, (PaMUuA, UMs, OTHECTBO (NocreaHee - Npu Hanuuumny)
€10 JOIPKHOCTHOMO NULA, NPMHSBLLIETO peLleHve no xanobe,

2) HOMep, AaTa, MECTO NPUHATUA PeLEHNs, BKNKYas CBEAEHVA O AOMMKHOCTHOM nuue,
pelLeHne unu geiicteue (GesgeiicTme) kotoporo obxanyeTcs;

3) haMunusA, UMsa, OT4eCTBO (NOCNefHee - Npu Hanu4uM) WM HaumMeHoBaHue
3asBUTENS, '

4) ocCHOBaHWA ANA NPUHATUA pelleHua no xanobe;

5) npuHATOE Nno Xanobe pelLeHue;

6) B cny4ae ecnu xanoba npu3Hasa 0GOCHOBAHHON - CPOKKU YCTPAHEHUA BbIABNEHHBIX
HApYLLEHNiA, 8 TOM YUCNEe CPOK NPEAOCTABNEHNA pesynsTaTa rocyfapcTBEeHHON YCnyTh,

7) cBeAEHVA O NopsAaKe oBXanoBaHUs NPUHATONO NO Xanobe peLueHus.

117. OTBeT no pesynbraram paccMoTpeHns wanobbl fnognuceIBaeTCA
YMONMHOMOYEHHBIM HAa paccMOTPeHUe Xanobbl AOMKHOCTHBIM NMULOM YYPEXASHUA.

Mo }enaHui 3aABUTENS OTBET NO pesysibTaTaM PAcCMOTPEHUA Xanobbl MOXET BTk
NPeACTaBneH He MNosgHee [HA, Cregyluero 3a AHEM NPUHATMA pelleHus, B chopme
SMNEKTPOHHOTO AOKYMEHTa, NOANMCAHHOrO SMEeKTPOHHOW MNOANWCEID  YNONHOMOYEHHOro
Ha paccCMOTPEHye anobbl JOFDKHOCTHOrO nuua W (Mnu} Y4pexaeHua, BuA KOTOpOWH
yCTaHOBNEH 3aKkoHoAaTenbcTBoM Poccuiickoi ®eaepauuu.

118. YypexaeHue 0TKasblBaeT B YAOBNETBOPEHWN Xanolkl B CNeAyoLmnx crny4asx:

1) HarWuMe BCTYNMBWErO B 3AKOHHYIO CUNY pelenva cyaa, apbutpaxHoro cyaa
no xanobe o TOM Xe NpegMeTe U NO TEM KE OCHOBaHWAM, .

2) noaada xanobbl NVLOM, MONHOMOWMA KOTOPOro He NOATBepXAeHbl B Nopsnke,
yCTaHOBNEHHOM 3aKOHO[ATENLCTBOM Poccuiickon deaepanum,

3) Hanuuue pelieHus no xanobe, NPUHATOrO paHee B COOTBETCTBUMU C TpeboBaHuAMU
depepanbHoro  3akoHa «O6  opraHmsayuy  NpPeaocTaBnNEHWA  FOCYRApPCTBEHHBLIX W
MyHALMNanbHBIX  ycnyr»,  noctaHosneHus  [pasutenscTtsa  Kypraxckon obnactu
oT 10 cenTabpa 2013 roga Ne 408 «O6 0coGeHHOCTAX NOAAYM M PACCMOTPEHUS xanob Ha
pelueHns v feiictens (GesgeitcTBne) opraHoB rocyqapcTeeHHON BNacTy KypraHckon obnacTu
M MX [AOMKHOCTHBIX NWU, TOCYRapPCTBEHHbIX T[PaXAQaHCKUX  CRyXaljux  OpraHos
rocynapcTeeHHoit Bnactu KypraHckoii o6nactv» B OTHOLWEHWM TOTO Xe 3asBUTens KU no ToMy
e NpeameTY Xanoodbl.

119. B cnyvae ycTaHOBNEHWsA B XOAe€ MMM NO pesynbraTtaMm pacCMOTPeHWUSA Hanobbl
NPU3HAKOB  COCTaBa  aAMWHUCTPATUBHOFO  NpaBOHapyLUeHMs  WNU - NPEeCTYnNeHNA
NOMKHOCTHOE NULO, PabOTHUK, HaAenieHHsie MNONTHOMOMUSAMU N0 PaCcCMOTPEHUIO wanob




B YYPENKAEGHWW, HE3AMEOQNUTENbHO HAanpaBnsioT WUMEeLWUecs Matepnansl B OpraHbl
npoKypaTypbl.». :

3.BHecTM B npukad [MaBHOro ynpaBneHUA COLUVANbHOM 3aWMTLl  HACENeHUA
Kyprakckon ofnactn oT 20 despans 2018 roga Ne 100 «O6 yTBEpXAeHUW
AIMWHUCTPATVIBHOTO PErNaMeHTa NpeaocTaBNeHys rocyAapCTBERHbBIX YCNYT N0 HA3HAYEHUIO
U BbINNATe eXeMeCA9YHOro NocobWUA KEeHLWMHAM, BCTaBLUMM Ha Y4Y4eT B MEOQULIMHCKUX
opranusaumsx KypraHckoit ofnactu B paHHue cpokd BepemeHHOCTH (o 12 Hepgenb),
eNHOBPEMEHHOTO NOCOBUA NMpU poxaeHUn (YCbIHOBNEHWW) OAHOBPEMEHHO ABYX U tonee
neTei, eXXeMeCAYHON AEHEXHON BeiNNaTel NPU poXAEeHWN (ycblIHOBNeHWK) TpeTbero pebeHka
WK NocneayLUMX AeTeil» cneayiollee M3MeHeHue:

pasaen V NnpunoXeHns UsnoxvTs B cnepyowen pepakyuy:

«Pasgen V. [ocyneGHbiii (BHecyaebGHbIN) nopafok obGxanoBaHuA pelueHuA
U pedcTBMil (GeadedcTBMA) YyupexXaeHus, NpeaocTaBnsAiollero rocyaapCTBEHHYH
YCRyry, a Takke ero AO/MKHOCTHLIX fUL,

106. 3asEMTENb UMEET NPaBo Ha oBxanoBaHve peluexuii U peicTauil (GesnelicTens)
yupexaeHns, NPefoCTaBNAIOWEro  rOCYAAapCTBEHHYID  yonyry, [OMKHOCTHOrO  Jvua
yupeX4eHusl, NPefOCTaBNAIOWIEro rocyaapcTaeHHyio yenyry, B nocynebHom (sHecynebHom)
nopaake (aanee - gocyaebHoe (BHecyaebHoe) obxanosanue).

107. QcHoBaHMEM ANA Hauvana aocyaebHoro (BHecyaebHoro) obxanoBaHuA sBnsaeTca
nocTynneHue B yupexgeHue, nNpefocTaBnsloliee rocyAapCTBEHHYIO YCNyry, Hanodb!
3anBuTENS.

108. *anoba AomkHa copepxaTh: :

1) HauMeHoBaHue yUpPEXOEHWS, LOIMKHOCTHOIO nuuya yupEXOEHUA,

NpPeAcCTARNALEro rocyAapCTBEHHYIO YCNyry, PELLEHUA U AeicTenA (DesneicTBME) KOTOPBIX
obxanyioTes,

2) hamMmunmio, WMsi, OTYECTBO (NOCreAHee - MpU HanuyuuM), CBeAeHUA O mecTe
KUTenscTBa 3aseuTens - duandeckoro nuvua nubo HavmeHoBaHue, cCBedeHUA o MecTe
HAXOXOEHWUS 3asIBUTENA - IOPUAUYECKOTO NULE, @ TakKe HOMEP (HOMEepa) KOHTAKTHOIO
TenedoHa, aapec (aapeca) INEKTPOHHOA NoYTHl (NpM Hanuyun) KU MOYTOBLIA anpec,
No KOTOPbIM AOMKEH ObiTh HANpaBNeH OTBET 3asABUTENIO, .

3) cBeaeHus o6 obkanyembix pelleHusx v aercTeuax (Ge3neficTeumn) yupexaeHus,
€ro BOMKHOCTHOrO NnUua;

4) f0BOABI, HA OCHOBAHWN KOTOPLIX 3aABUTEND HE COMAaceH C pelUeHUEM 1 OSUCTBAEM
(GeapeficTBreM) yupeXaeHws, ero JJO/MKHOCTHOro nuua. 3asasutenem MoryT OblTh
npeacrasneHbl AOKYMEHThI (NpWU Hanuumu), NoATBEpXAAOWNE A0BOALI 3AaABUTENS, nnbo ux
KONUM.

109. B cnyyae ecnu xkanoba nogaeTca uJepes npeAcCTasuTeENa 3anBUTENS,
npeacTaBnAeTCA AOKYMERT, NOATEEPXAAIOLMA NMONHOMOYMA HA OCywecTeneHue AeNCTBUA
OT UMEHMW 3aABUTENS.

110. XKanoba nogaetca B yupexaerue, npefoctaensiollee rocyAapcTBEHHyIo yenyry,
8 MUCbMEHHO dhopme Ha BymMaxkHOM HOCUTENe, B INEKTPOHHON dopme.

Mpvem xano6 B NUCLMEHHOA OpMe  OCYLUECTBNAETCA  YHPeKASHUEM,
NPeAoCTARNAIOLMM TOCYAApPCTBEHHYIO YCAyry, B MecTe NpeAcCTaBneHuA rocyaapcTBeHHOM
ycnyru (B mecTe, fae 3asBUTENb nojasan 3anpoc Ha nonyyenve rocyfapCTBEHHOW YCNyrH,
HapylLeHWe nopsiaka KoTopoil obxanyerca, nuGo B MecTe, rAe 3aasuTenem nonyqeH
pE3YNLTAT YKa3aHHOW roCcynapCTBEHHON YCnyrv). -

Mpu noaave xanobbl B JreKTPOHHOM BAAE AOKYMEHTbl, NOATBEPXAAOLINE
NOMHOMONVISI HA OCYLLECTBAEHNE AEHCTBIHA OT UMEHN 3aABUTENA, MOFYT ObiTh NPeACTaBneHb!
B DOpPME BMEKTPOHHBIX [OKYMEHTOB, NOAMUCAKHBIX ANEKTPOHHON NOAMUCHLIO, BUA KOTOpOWN
NpeaycMoTpeH 3akoHogatenbcTsom Poccuiickod  ®epepauun, nNpu 3TOM  AOKYMEHT,
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YAOCTOBEPAIOLINI JIMMHOCTL 3asBuTens, He TpebyeTes.

111.XKano6a Ha peweHna w pdeicTens (GespeiicTene) QupekTopa YWpeXneHus,
NPEeLOCTABNAIOILEro  roCy4apCTBeHHyl  yCnyry, nojaeTca B maBHoe ynpaseneHue
W paccmaTpuBaeTcs WM B NOpAAKe NPeAyCMOTPEHHOM MoCTaHOB/IEHNEM MpaBuTenkcTBa
Kypranckoi otnactu ot 10 centabps 2013 roaa Ne 408 «0O6 ocobeHHOCTAX NOAAYH
¥ PACCMOTPEHUA xarob Ha pelleHna U AenCTBUA (BesneiicTBME) OpraHoB roCyAapCcTBERHON
eriacTi Kypranckoit obnactm M WX AOMKHOCTHbIX NUL, FOCYAAPCTBEHHLIX TPaXAAHCKUX
cryXalyMx opraHoB rocyAapcTBeHHoi BriacT Kypranckoi obnacTi».

112. )Kanoba Ha pelwenus, aeiictenna (Oesneinctene) yupexaeHus, AOMMKHOCTHOIO
LA YYPEeXOEHUs, PYKOBOAUTENS YYpeXgeHus, npejocTaBnfiouiero rocynapcTeHHylo
ycnyry MoxeT ObiTb HanpaeneHa no noute, uepes bY «MoL» (otgen TBY «M&L»),
¢ vcnonbsoBaHueM cetn «MHTepHeT», ocuuuanbHoro caiTa [naBHOro YNpaBrieHus,
MopTana, a Talke MOXET BbITh NPUHATA NPY NMYHOM NpUeMe 3asBUTENA.

113. Mpu noctynneHun xanobel B IBY «M®L» (otaen eY «Mou») nocneaHni
obecneunBaeT ee nepefadvy B YNOMHOMOYEHHOe Ha e€e pacCMOTpeHWe YupexeHue
B NOpsgKE M CPOKW, KOTOpble YCTAHOBNEHb! COrnalieHueM o B3aUMOQENCTBUN Mexay
MBY «MoL» v MMaBHeIM yNpaeneHueM, HO He No3gHee CneaylLero paboyero AHA CO AHA
NOCTYNNeHns xanobbl.

Yanoba Ha HapyuwieHMe nopsgka NPeAcCTaBNEeHWst TOCYAapCTBEHHOW  YCryri
rBY «Moll» (otaenom 'BY «M®LL») paccmatpusaeTcAa B COOTBETCTBUN C deaepanbHbIM
3akoHom «O6 opraHM3auMn NPefoCTaBNEHVS rOCYAApCTBEHHBIX U MYHULMNANBHEIX YCIyr,
noctaHosneHuem MpasuTensctea KypraHckoit obnactn ot 10 ceHTnbps 2013 roga Na 408
«O6 0coBEHHOCTAX NOAAYU U PACCMOTPEHWSA Xanob Ha pelleHns n AeidcTBus (Gespencreue)
OpraHoB FOCYAApCTBEHHOW BnacTi KypraHcko obnactu m uX  AOMKHOCTHBIX N,
rOCYAapPCTBEHHBIX TPKOAHCKUX CIYXELWX OpraHoB rocyAapCTBEHHOA BNacTn KypraHckoin
o6nactuy MNaBHLIM yNpaBneHUEM.

Mpwn 3TOM CPOK paccMoTpeHns xanolbi MCUUMCIIAETCA CO [HA perncTpauun xanobhl
B [NaBHOM ynpasrieHuu.

114. MNpu nogave *anobsl Npu AUYHOM NpUEMe 3asBUTENbL NPEeACTABNAST AOKYMEHT,
YAOCTOBEPSIOWMNIA erc fIMYHOCTE B COOTBETCTBMM C  3aKOHOAATENLCTEOM Poccuickon
®epepauunu.

115. B cny4ae ecnv paccMoTpeHue xanolbl He BXoANT B KOMNETEHUMIO YUPEXNeHUA,
NPeOCTABNSIOLLETC TOCYAAPCTBEHHYIO YCIYTY, B TedeHWe Tpex pabounx gHeA co OHA ee
perucTpauMn yupexaeHue, npefocTaensAiowee rOCYAAPCTBEHHY0 YCryry, Hanpasnser
Xanoby B YNONHOMOYEHHbI Ha €€ PacCMOTPeHWe opraH u B NUCbMEHHOW dopme
NHOPMUPYET 3asBUTENS O Nepeaapecauuu xanobsl,

116. YKanoba, NocTynuBlIaa B ydpeXxaeHue, NOANEXMT perucrpauun He nosgHee
creayowero paboyero AHA CO AHA ee NOCTynNeRus.

117. 3anBuUTenb MOXET 00paTUTLEA ¢ Xanoboil B TOM Yucre B Creayiolux cnyqanx:

1) HapylleHe cpoka perMcTpauuu 3anpoca 0 MpeaocTaBneHnd rOCYAapCTBEHHON
ycnyrw,

2) HapyLLeHWe CpoKa NPeAoCTaBNeHUs roCyAapCTBEHHON YCNyri,

3) TpeboBanne y 3asBUTENs JOKYMEHTOB, He TMpefyCMOTPEHHbIX HOPMATUBHEIMU
npasoBbIMKA akTamu KypraHckoil obnacTn ans npegoctaBnerins rocyAapCcTBEHHON YCIyry;

4)oTkas B Npueme [JOKYMEHTOB, NpeacTaeneHue KoTopbiX APEenyCMOTPEHO
HOPMAaTUBHLIMM  NpaBoBbiMM  akTamu  Kypradckoid obnactu  AnA  NPeaoCTaBneHus
FOCYAapPCTBEHHON YCNyry, Y 3asiBUTEns;

5) oTKas B NPeAoCTABNEHNA TOCYAAPCTBEHHOW YCNYr, €Cnu OCHOBaHWA oTKasa
He NPeaycMOTPEHbl penepantHLIMi 3aKoHamMmu U NPUHATLIMUA B COOTBETCTBUM C HUMK MHBIMW
HOPMaTVBHLIMU NPABOBLIMKU akTamyn Kypranckon obnacTy,
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6) saTpeboBanue ¢ 3asBuTens Npy NpeAoCTaBNeHM rOCYAapPCTBEHHON YCNyri nnartbl,
He NpesyCMOTPEHHON HOPMAaTUBHBIMKM NpaBoBLIMK akTamu KypraHckoii obnacty;

7) OTKa3 yuYpexaeHwusi, ero AOMKHOCTHOTO nvua B MCNpaBneHUW AONYLUEHHBIX UMu
orne4aTok u owuBOoK B BblAaHHBIX B pe3yneTaTe NpeaocTABNEHUs rocyAapCTBEHHON ycnyru
AOKyMEHTaX SMb0o HapyLleHe YCTaHOBMEHHOro CPOKa Takux WcnpaeneHui,

8) HapylLueHMe cpoka WM nopsiaka BblAadM  LOKYMEHTOB MO pesynkratam
npeRocTaBNEHUs TOCYAaPCTBEHHON YCnyry;

9) nNpuoCTAHOBNEHWE NPEACCTaBNEHUA FOCYAAPCTBEHHOW ycnyry, ecnm OCHOBaHMA
NPUMOCTAHOBNEHUA He npeaycMoTperbl ¢eaepasnbHbiMU  3aKOHaMM U NMPUHATLIMU - B
COOTBETCTEBMN C HUMMW WKbM HOPMATUBHLIMY NPaBOBbIMKU akTaMK KypraHckoii obnacTw.

118. Xano6a, NoCTYNMBLUAA B YuUpeXAeHWe, NOANEXWUT PaAcCMOTPEHMIO B TeueHue
15 paboumx OHEW CO AHA €e perucTpauuu, a B cnydae obxanoBaHWA OTKasa ydpexgeHus,
NOMKHOCTHOTO NULA YUpPEXOEHUA B NPUEME AOKYMEHTOB Y 3aAsuTens nubo B ucnpasneHuu
JONYLUEHHLIX ONEMATOK U oLMBOK unn B cyyae obxarnoBaHuA HapyLUIeHUs YCTaHOBNEHHOTo
CpOKa TaKuX UCTIpaBneHuii - B TeveHne 5 pabounx fHel Co AHA e perncTpauuu.

119 Mo pesynbTaTam paccMOTpeHns Kanobbl NPUHUMAETCR OAHO W3 CNEAYIWUX
peLueHni; '

1) %anoGa yACBNETBOPRETCA, B TOM 4ucne B ¢hOpmMe OTMEHbI NPUHATOMO pelleHus,
UCNPaBNEeHUR JOMYLILEHHBIX YYpeXaeHNeM OnevyaTok ¥ OWMBOoK B BhiaHHBIX B pesynerare
NPenoCTaBNEeHNA OCYAAPCTBEHHON YCAYrU AOKYMEHTax, BO3BpaTa 3asBUTEN ASHEXHbIX
CPEACTB, B3UMAHME KOTOPbIX HE NpefycMOTPEeHO HOPMaTMBHbIMU MPaBOBLIMA aKTaMW
Poccuiickon degepauunm;

2) B yROBRETBOpPEHUN Xanobbl OTKa3bIBAETCA.

120. MNpyu ypoeBneTeopernit xanobbl yypexgeHne NpUHUMaeT ucuepnbiBaoline Mepebl
NO YCTPAHEHMIO BbISBMNEHHLIX HAPYLLEHWA, B TOM YACNE NO BblAaYe 3aABUTENIO peaynstarta
rOCYAapCTBEHHOM yCnyrn, He nosaxee nAT paboqnx AHEN Co ARA NPUHATUAR PELLEHNS, eCnu
WHOE He YCTaHOBNEHO 3akoHoaaTenscTeom Poccuiickoi degepauun.

121. He nozgHee AHA, crieaywllerc 3a AHeM fIpUHATUA pelleHus, yKasaHHoro B
nyHkre 119 AOMUHMCTPATUBHOIO pernameHTa, 3asBUTENK B NWCbMeHHOA dopme U
NOXeNaHWIo 3afBUTENA B 3NEKTPOHHOW (hopME HANPasnNAETCA MOTMBUPOBAHHLIA OTBET ©
pesynbTaTax paccMOTpEHUs Xanobol.

122. B oTBeTe N0 pe3ynbTaTam pacCMOTPEHUs Xanobbl yKasblBaloTCs:

1) HAUMEHOBAHWE  YYpEXAEHWA, NPedoCTaBNALIEro roCyAapCTBEeHHY0  ycnyry,
paccMOTPEBLLEro Xanoby, AOMKHOCTL, (haMnnus, UMSA, OTHECTBO (NOCNeaHee - NPY HanU4uK)
ero JOMKHOCTHOIO Nuua, NPUHABLIEro peLlexne no xanobe,

2) HOMEp, AaTa, MECTO NPUHATUA PelLeHWs, BKIIoYan CBEAEHUA 0 AOMKHOCTHOM nuue,
pelenve unu geiicteue (GesgelicTene) KOToporo obxanyercs,

3) hamunua, “Ms, OTYECTBO (nocneaHee - NpPU HanNUuMM) WNKU HaWMeHoBaHWe
3anBuTens,

4) OCHOBaHWUA ANA NPUHATHA pelueRuA no xanobe,

5) npuHaAToE No xanobe pellexue;

6) B cnydae ecnu xanoba npusHaHa 060CHOBAHHOW - CPOKN yCTpaHeHWA BbiABNEHHbIX
HapyLLeHWiA, B TOM YMCIIe CPOK NPEAOCTABNEHUA pesynbTaTa rocyAapCTBEeHHON yenyry;

7) ceeaeHus o nopsiake obxanoBaHua NPYHATOTO Mo Xanobe peLleHus.

123. OtBeT no pesynsratam paccMoTpeHus Kanobbi NOANNCHIBAETCS
YNONHOMOYEHHBIM Ha paccMoTpeHne xanobel AOMKHOCTHBIM NTMLIOM YHPEXAEHUS.

Mo XenaHWic 3asBMTENA OTBET NO pe3ynsTataM paccMoTpeHus xanobsl MoxeT GbiTe
ApeACTaBNEH He. NosgHee AHs, CMeAylero 3a AHeM MPUHATUS pellenus, B opmMe
SNEKTPOHHOTO GOKYMEHTa, MNOAMWCAHHOTO 3MNEKTPOHHOW NOANUCHIC  YNOMHOMOYEHHOO
Ha paccMOTpeHWe Xanobbl LOMKHOCTHOrO nvua ¥ (WK} yupexpaeHus, Bug KOTOPOWN
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YCTaHOBIEH 3akoHoaaTenscTBoM Poccuickoin deagepaumn.

124. YupexaeHue 0TKaskIiBaeT B yOOBNETBOPEHWUM Xanobbi B CNEAYIOLUMX cny4asnX:

1) HaNW4Me BCTYNWBLIETO B 3aKOHHYIO CUNY peleHns cyaa, apbutpaxHoro cypa
no xanobe o0 TOM e npeaMeTe U NO TEM e OCHOBAaHWAM,

2) nogada xanobbl NULOM, NOMHOMOYUA KOTOPOFO He MNOATBEPXAEHbl B MOPAAKe,
YCTZHOBNEHHOM 33KOHOAATENLCTBOM Poccuitckoit degepauuy;

3) HannuKe pelueHna No Xanobe, NPUHATOTO paHee B COOTBETCTBUN C TpeGoBaHUAMU
degepaneHoro  3akoHa «O6 opraHuMsauwu NpeAoCTaBMNEHUA  FOCYAAPCTBEHHBIX M
MyHALUMNanbHbIX  YCRyr»,  noctaHosnexusi [pasutensctsa  Kyprakckod — oBnacty
oT 10 cenTabpa 2013 roga Ne 408 «O6 ocoGeHHOCTAX nogaqdyn U paccmoTpeHuna xanob Ha
peweHns 1 geitcTeus (GezneicTeie) opralos rocyaapcTeeHHon BnacTyi KypraHckoid obnactu
M UX JAOMKHOCTHBLIX NWUU, TFOCYAapCTBEHHbIX T[PaXAaHCKUX  Cly)Xalux OpraHos
rocyaapcTeeHHoi enactu KypraHckoi o6nacti» B OTHOLLEHUM TOFO Xe 3asiBUTENS W N0 TOMY
xe npegmeTy xanobsbl.

125. B cnyyae ycTaHOBNEHMA B XO4e WIW NO pesynbTaTam paccMoTpeHua xanobbl
NPU3HakoB  COCTABa  AgMUHUCTPATUMBHOIO  MpAaBOHAPYLUEHWA  WUNW  NPECTYNNEeHus
JOMKHOCTHOR NULO, PaBOTHUK, HAZAEMEHHbIE MONHOMOYMAMU NO PaCCMOTPEHWIO Xanob
B YYPEXOEHWW, HE3aMEeRNUTENbHO HAaNpaBnalT WMeKLMeca MaTepuansi B OpfaHbl
NpOKypaTypbl.».

4. Biecth B npukas [MaeHoro ynpasneHnsa couuanbHOW 3alliuThl HaceneHws
KypraHckoi obnactu ot 8 cpeepans 2018 roaa Ne 70 «O6 yTeepxaeHn AQMUHUCTPATUBHOIO
pernaMexTa NPefoCTABMNEHUA FOCYAaPCTBEHHON YCNYrM NO HasHAYeHUID U OCYLLEeCTBNEHUIO
EXEeMECAYHOV BbiMnaTtel B CBA3W C poXAcHMEM (YCbIHOBNEHWEM) nepeoro pebenka»
cnepyiollee U3IMEHeHne:!

pasgen V NpunoxeHus n3noxvTb B Cnegyllen peaakunm.

«Paapnen V. JocyaeGHblM (BHecyaebHbIN) noOpsafok oOOXanoBaHWMA PelieHHH
W aencTBuM (GesfehCTBUA) YupexAeHUA, NPefoOCTABNAKLIEro rocyaapcTBeHHyHo
yCnyry, a TakKe ero LOMKHOCTHLIX NUY

89. 3asBuTenb nMeeT npaso Ha obxanoeaHue peleHuid n gencTeuin (besgeincTeuns)
yupexgeHus, NpeAocCTABMAOWEro rocyfapcTBEHHYI0  YCnyry, OODKHOCTHOTO  nuua
yupexXaeHus, NpeaocTaBnsaIoWero rocyfapcTBEHHyYI0 yenyry, B AocyaebHom (BHecyaeOHOM)
nopsaake (aanee - pocyaetHoe (BHeCyaebHoe) obxanosanue).

80. OcHoBaHWeM ans Havana gocyaebHoro (BHecyaebHoro) obxanosaHna ssnAeTca
NOCTYNNEHWE B YyYpeXAeHue, MpeocTapnsAlulee rOCyaapcTBEHHYIO yonyry, XanoObi
3a8BUTENS.

91. XKanoba gomkHa coaepxarb:

1) HaumeHoBaHue yupexaeHus, ACMKHOCTHOrO nvga YYpEXOEHUA,
NpeaoccTaBNAIoLLIEro rocyAapCTBEHHYIO YCNyry, peluerns n geicTeun (besnercTamne) KOTOPbIX
obxanyTcs;

2) hamMunnio, UM, OTYecTBO (nocnepHee - MpW HanuyuM), CBEAEHUA O MecTe
KUTENBCTBA 3afABWTENA - Qumandeckoro nuuya nubo HaumMeHoBaHWe, CBEAEHMA O MecTe
HAXOXOEHUA 3afBUTENA - IOPUGUYECKOTO MMua, a Takke HOMep (HOMepa) KOHTAKTHOro
TenedoHa, agpec (agpeca) ANeKTPOHHOW NOYTbI (MPU Hanuiuu) W NOYTOBbIK ajpec,
o KOTOPLIM JokeH ObiTe HanpasneH OTBET 3aABUTENIO;

3) cBepeHus 00 obxanyembiX pelieHvax u aedcTeuax (Oe3nencTBUM) YHPEXOEHUA,
ero AOMKHOCTHOro Nuua;

4) oBOALI, HA OCHOBAHWN KOTOPbIX 3aABMTENb He COrMAaceH ¢ peLUeHnemM 1 AeUcTBuem
(BesnefcTBUEM) yupeXnaeHus, €ro [OMKHOCTHOro nuvua. 3assutenem  moryT  ObiTh
npeacTaBlieHbl AOKYMEHTHI (NPY Hanuuuy), NOATEEpXKAaoLWMe A0BOALI 3adBuTens, NMbo ux
KOMWK.
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92.B cnyyae ecnu xanoba nojaeTcAa depes nNpeacTaBuTens  3anBUTENS,
APEACTABNAETCA AOKYMEHT, NOATEEPXAAIOWMA NONHOMOYWA Ha OCyWecTBneHne AencTeui
OT UMEHU 3aABUTENA.

93. XKanoba nopgaeTcA B yypexacHue, npefocTasnsoliee rocyaapcTBeHHYIo yenyry,
B MUCLMEHHOI chopme Ha ByMaxHOM HOCUTENe, B 3MEeKTPOHHON dopme.

Mpuem xanof6 B nNUCbMEHHOW (POPME  OCYLUSCTBNASTCA  YYPeXAeHUeM,
NpeAcCTaBNsWUM TOCYAaPCTBEHHYIO YCnyry, B MecTe npefocrasnerus rOCYAapCTBEHHOM
ycnyrv (B MecTe, rAe 3afBUTeNk Nogasan 3anpoc Ha nonyyexve rOCYQAPCTBEHHON YCNYTH,
HapylleHue nopsgka kotopoil ofxanyerca, nm6o B MecTe, rae 3asBuTENneM nony4eH
pE3YNLTAT YKa3aHHOW rocyAapcTBEHHOIA yenyru).

Mpu nogadye xXanobbl B 3NEKTPOHHOM BAAE [OKYMEHTbl, NOATBEpXAaloWue
NOMHOMOYMA HA OCYLLIECTBNEHVE ASHCTBUA OT UMEHU 3aABUTENA, MOTYT BbiTb NpeacTarNeHb!
B (hOpME INEKTPOHHbIX AOKYMEHTOB, MOANMUCAHHBIX 3MEKTPOHHOW NOANUCHIO, BUA KOTOpOW
npeaycMoTpeH  3akoHogatenbcTBom Poccuiickon Pegepaumn, npu  3TOM  AOKYMEHT,
YAOCTOBEPAIOILNIA NIMYHOCTD 3aABUTENA, He TpeGyercs.

04, Yanoba Ha peweHvs W AeicteuA (CespeilcTeue) AupekTopa YYPEeXAEHUR,
NpeAOCTABNNIOWEr0  rOCYAApCTBEHHYIO  yenyry, nojaetca B [masHoe ynpaeneHue
W paccMaTpuBaeTCs WM B MOPAAKE NPEAyCMOTPEHHOM nocTaHoBneHueM [lpasutenscrsa
Kypranckoit ofnactm ot 10 cenTsiGpa 2013 roga Ne 408 «O6 ocobeHHOCTAX noAadu
W paccMoTpeHus xanob Ha pelueHus n aencTeus (GezpencTsue) opraHos rocypapcreeHHow
Bnactu KypraHckoit ofnactu v ux ACMKHOCTHbIX /UL, TOCYAAPCTBEHHLIX TpaM)aaHCKuX
CNYXKaLLUVMX OpraHoB rocyAapcTeeHHol BnacTy KypraHckoid obnactu».

05. X anoba Ha peweHusn, geiicTBus (GesneicTBre) yupexXaeHus, AOIMKHOCTHOMO NiLa
yupexXaeHusi, PYKOBOAMTENs YUPEXKAEHUS, NPEAOCTaBNRAIOLIEro roCyAapCTBEeHHylo yonyry
MOXET ObiTb HanpasneHa no noyte, uepes [BY «MoL» (otgen [BY «M®DLL»),
¢ MCcnonb3oBaHueM ceTu «MHTepHeT», oduumanbHoro caita [NaBHoro ynpaBnexHus,
MopTana, a Takke MOXeT BbITh NPUHATA NPYU JINYHOM NPUEME 3aaBUTENH.

96. Mpu nocTynnenun xanobel B BY «M®Lp (otgen I'BY «M®Ll») nocneaHui
obecneyvBaeT ee nepepadvy B YNONHOMOYEHHOE Ha ee pacCcMoTpeHue YyYpexpaeHue
B NOPAAKE W CPOKW, KOTOpLIE YCTAHOBNEHbI COIMAalieHVeM O B3aUMOAESHCTBUN MeXay
FBY «M®Ll» n MaeHbIM ynpasneHWeM, HO He No3gHee cneayloLlero paBouero gHA CO AHA
nocTynneHuns xanobobl.

Xanofa Ha HapyweHue nopsiaka NpeAoCTaBreHWA [OCYRApCTBEHHOW - YOy
BY «M®Ll» (otaenom FBY «MdLl») paccmartpuBaeTca 8 COOTBETCTBUW ¢ PepeparnbHbiM
3akoHOM «O6 opraHvsauvyu npepocTaBfeHnst roCyAapCTBEHHbIX U MYHMLMNANBHbIX yCnyry,
noctaHoeneHvem MpasuTenbcTea Kyprawckoit o6nactn ot 10 centabpa 2013 ropa Ne 408
«O6 0COBEHHOCTAX NOAAYM M PAacCMOTPeHUst Xanob Ha pelleHus 1 geiictena (GespeiicTeve)
opraHoB rocygapcTBeHHon Bnactu  Kyprauckoi ofnacth v UX AOMKHOCTHBIX  NnU,
rOCYAAPCTBEHHBIX MPaKAAHCKUX CNYXalUMX OPraHoB rCCYAAPCTBEHHOW BRacTn KypraHckoi
obnactu» MMaBHbIM yripaBnexnem.

MpU 3TOM CPOK paccMOTpeHuA xanobbl UCHNCNSETCA CO OHA percTpauuu Xanobbl
B [NaBHOM ynpasnexsun.

97. Mpu nogave xanolbl NpW NUMYHOM MpUeMe 3anBuTeNb NPEACTABNAET AOKYMEHT,
YAOCTOBEPAIOLLMA €ro NMYHOCTb B COOTBETCTBAM C 3AKOHOAATENbCTBOM Poccuiickoit
degepayunn.

98. B cnyvae ecnu paccMoTpeHve xanobbl He BXOAUT B KOMNETEHLMIO YHPEXKAEHNA,
NPEeOCTABNAIOLLEr0 rOCYAAapCTBEHHYIO YCNyry, B TeueHue Tpex pabouux AHed co OHA ee
pervcTpaLmun yupexaeHue, NpeaocTasnallee roCyAapcTBeHHYIo ycnyry, HanpasnAaet
*anoby B YNONHOMOYEHHLIA Ha €€ paccmoTpeHwe OpraH n B nuceMernHon  dopme
MHGOPMYPYET 3asiBUTENA O Nepeaapecaly Xanobbl.
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99. Xanoba, nocTynuBLIan B yupeXAeHue, NOANEXWT perucTpauun He nosaHee
cnegylouwero paboyerc 4HA CoO AHA €€ NOCTYNNEeHUs.

100. 3asBUTENL MOXET 00paTUTLCA € Xanobon B TOM YUCAe B CREAYIOLMX CryYanx:

1) HapylLUEHME CpOKa PerucTpauuy 3anpoca O NPenoCTABASHUM TOCYRAapPCTBEHHOW
ycnyri;

2) HapyLLeHWe cpoka NpPeLoCcTaBNeHUs rocyaapcTBeHHON yenyru,

3) TpeboBaHve y 3asBATENR AOKYMEHTOB, He NpeayCMOTPEeHHBIX HOPMaThBHbIMA
npasoBbIMM aktamu Poccuiickoit  degepauny, HOPMaTUBHBIMY - FPABOBBLIMK - aKTamu
KypraHckoii obnacTtv gna NpeaocTaBieHnsa rocyaAapcTBEHHON yCnyTi;

4)oTkaa B NpUEeMe [JOKYMEHTOB, NpeAcTaBneHne KOTOpbIX NpeaycMOTPEHO
HOpPMaTMBHLIMKA NPaBOBLIMK  akTamu Poccuickon defepaunn ANA  NPEACCTaBMEHUs
rOCYAapCTBEHHOMN YCAYTW, Y 3aRBUTENS;

5) oTKas B NpPeAOCTaBNEHWM rocynapCTBEHHOW YCNyru, ecn OCHOBaHuA OTKasa
He NpenycMoTpeHbl hefepanbHbiMU 3aKOHaMU U NPUHATEIMUA B COOTBETCTBUN C HUMU UHBIMU
HOPMaTUBHLIMW NPAaBOBLIMU akTaMmn Poccuiickoln Gegdepaunu,

B) sarpe6oBaHWE C 3asBUTENA NPK NPEAOCTABNEHUN rOCYAapPCTBEHHON YCyru nnathl,
He NpeaycMOTPEHHOW HOPMAaTUEHBIMM NPaBOBLIMY akTamu Poccuiickon degepauuy;

7) OTKa3 yupeXaeHus, ero AOMKHOCTHOTO fvua B UCNPaBNEeHWU AONYWEHHbLIX UMW
ONeMaToK U OLWKMOOK B BbIOAHHBIX B pe3ynsTate npefocTaBneHus TocyAapCTBEHHOA yCnyru
AOKyMeHTaxX nubo HapyleHNne YCTaHOBMEHHOro CpoKa TakixX NCNpaBneHni;

8) HapylwleHMe CcpoKa WAWM nopsaka BbiAaYM  AOKYMEHTOB No  pesynstatam
NpPeaccTaBneHns rocyfapcTBEHHON Yoy,

9) NPVUOCTaHOBNEHUE NPEeAoCTaBNEHWA [OCYAAPCTBEHHOW YCNyrn, ecnm OCHOBaHWUA
NPUOCTAHOBNEHWUS He NpEeAycMOoTpeHbl edepanbHeIiMU  3aKOHaMKM ¥ NPUHATBIMK B
COOTBETCTBUM C HUMM MHBIMU HOPMATMBHBIMW NPABOBLIMY akTamu Poccuiickoin degepauuv.

111. Yanoba, NOCTyNMBWANA B y4pexaeHWe, ROANEKUT PAacCMOTPEHUIO B TeyeHne 15
paBounx AHeW cO OHA ee peructpauuu, a B cnyyae obxanoBaHWA OTkasa y4pexaeHus,
ACMKHOCTHOrO NULA YUpEXOeHUs B NpueMe AOKYMEHTOB Y 3aneuTens nubo B ucnpaeneHun
AONYLLEHHBIX ONEYATOK U OWWMOOK unu B cny4ae obxanosaHUA HapyWeHWA YCTAHOBIIEHHOTO
CpOKa TakuX UCNPaBnNeHUil - B TeueHune S pabounx gHei co aHA ee perncTpauuy.

112. Mo pesynbTaTaM pPaccMOTpeHUs Xanobbi NPUHUMAETCA OJHO U3 Cneaylowmx
pPeLIeHWNA:

1) ;xanoba ypoBrneTBOpSAETCA, B TOM Yucne B opMe OTMEHbl NPUHATONO PELLEHUA,
MCNpaBneHna LOMYLUEHHbIX yvpeXAeHUem onevarok U olnbok B BbiAaHHBIX B pesynwtare
NnpeaocTaBNeHNs TOCYRAPCTBEHHON YCNyrM AOKYMEHTax, BO3BpaTa 3asBUTENO AEHEeXHbiX
cpeacTB, B3MMaHWE KOTOPbIX He MNpPeaycMOTPEeHO HOPMAaTMBHbLIMU NPaBOBLIMA - aKTaMM
Poccuitckon depepauunm;

2) B YAOBNETBOPEHWUM XKanobbl OTKA3bIBAETCA.

113. Npu yaoeneTBopeHui Xanobbl yupexaeHue NpuHUMAaeT ucyepnbisakoline mMepbl
No YCTPaHEHMIO BbiSBNEHHBIX HapYLWEHW, B TOM Yucne No Bbigade 3aABUTEN0 pesynerara
FOCYAapPCTBEHHON YCnyry, He noaaHee naTh pabounx AHEN CO AHA NPUHATUR pemeHm ecnu
MHOE He YCTAHOBIMEHO 3akoHozaTenbcTBOoM Poccuiickon Geaepaumn.

114. He nospHee gHA, cneayloulero 3a fHeM TNPUHATUA PeLUeHUA, yKasaHHoro B
nyHkre 112 AAMWHUCTPATWUBHOTO pEIfIaMEHTa, 3asBUTENIC B MNWUCBMEHHOA dopme U
MOXENAHWI0 3aABUTENSA B 3MEKTPOHHOA hopMe HanpaBnseTCA MOTUBUPOBAHHLIA OTBET O
pesyneratax pacCMOoTpEeHUA Xanobbl.

115. B oTBETE NO peaynLrTataM paccMOTPeHns xanobbl YKasLisaoTCsA:

1) HaUMEHOBaKNE YyJYpeXAEeHWs, nNPeAcCTaBNAKLIErc [OCYAAPCTBEHHYIO YCIyry,
paccMOTpEBLUEro Xanoby, AOMKHOCTL, PaMUnyA, UMsA, OTHECTBO (NocneaHee - Npu Hann4um)
€ro AOMMKHOCTHOIO NULa, NPUHSBLUETo peLlerue no xanobe;
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2) HOMep, AaTa, MECTO NPUHATUA PELUeHUs, BKNIOYAs CBEAEHNA O AOMKHOCTHOM nuLe,
pelleHne unu geictene (GesgelicTene) KoToporo obxanyercs,

3) hamunus, WMs, OTYECTBO (nocneaHee - NpPU HanNWYuM) WM HaVMEHoBaHue
3anBUTENS; '

4) oCHOBaHWUA LA NPUHATUA peLueHus no xanobe;

5) npuHaToe no xanobe pelleHue,

6) B cnyyae ecnu xanoba npuaHaHa 060CHOBaAHHOW - CPOKM YCTpaHeHNs BbIAABNEHHBIX
HapyLeHUin, 8 TOM YUCTIE CPOK NPEAOCTABNEHUA PesynbTaTa rocyAapcTBERHON YCIyru;

7) cBeAeHMS O NopsAake oBXanoBaHWA NPUHATOTO No Xanobe peweHus.

116. OTBeT MO  pesynsTataM  pacCMOTPEHWs  XKanolbi NoANUCHIBASTCA
YMNONHOMOYEHHBIM Ha paccMOTpeHne Kanodbl AOMKHOCTHLIM MULIOM YUPEXAEHUS.

Mo }enaHwo 3asBUTENs OTBET N0 pesynbraTtaMm paccMoTPeHus ¥anobbl MOXET BbiTb
npeacTaBneH He MO3fHEE [OHS, CNeAylolero sa OHEM NPUHATUA pelleHus, B gopme
ANEeKTPOHHOTrO AOKYMEHTa, NOOMMCAHHOrO 2NEKTPOHHOW MNOAMNUCLID  YMOMHOMOYEHHOTO
Ha paccMOTpeHMe XanoObl [AOMKHOCTHOTO nvua W (MNM) YYPEeXaeHusl, BUL KOTOPOW
YCTAHOBNEH 3akoHoaaTenbcTBOM Poccuiickoid Peaepaumn.

117. YypexxgeHune oTKasblBaeT B yAOBNETBOpeHUM Xanobbl 8 cnegytolmnx cny4vasx:

1) HanWuMe BCTYNMBLUErC B 3aKOHHYIO CUNY peweHus cyga, apbutpaxHoro cyaa
no xanofe o TOM e NPegMETe U No TEM )& OCHOBaHUAM,

2) nogava xanobbl NMULOM, NONHOMOYUA KOTOPOro He NOATBEPHAEHL! B nopﬂ.qxe
YCTAaHOBIIEHHOM 3aKoHoAaTeNnLCTBOM Poccuitckon Pegepalum;

3) Hanuune pelleHVs No xanobe, MPUHATOTC paHee B COOTBETCTBUM C TPeDOBaHUAMM
depepanbHoro 3akoHa «O6 opraHuM3auMm npeaoCTaBNEHWs  FOCYAAPCTBEHHBIX W
MyHALMNANLHBIX  ycnyr», noctaHoBnenus [paeutensctea  Kyprawckoi — obnactu
oT 10 centabpa 2013 roga Ne 408 «O6 ocobeHHOCTAX nogaqu U paccmoTpeHns xanob Ha
peleHns 1 geitcTeua (besgefcTere) opralos rocyaapcTeeHHon Bnactv KypraHckoi obnactu
M UX AOMKHOCTHBLIX NWUU, TFOCYAapCTBEHHbIX [Pa)OaHCKUX  CNyXawuxX OpraHoB
roCyfapCTBEHHOW BNacTh KypraHckoi obnact» B OTHOWEHWM TOTO Xe 3aABUTENA M No ToMy
Ke npeaMeTy xanobbl.

118. B cnyuyae yCTaHOBMEHWA B XOA4E WM NO pesynbrataMm PaccMOTPeHUs xanodbl
MPU3HaKOB  COCTABA  AOMMHUCTPATUBHONO  NPAaBOHAPYLISHWA  UNK  NPECTYNNEHUR
JOMKHOCTHOE NULO, paboTHUK, HAAENEHHbIE MONHOMOMMAMM NO PaCCMOTPEHWO Xanod
B YUPEXOQEHWM, He3aMeANnUTENbHC HanpasnAlT VMelolMecs Matepuansl B OpraHbl
NpoKypaTypbl.».

5. BHecTM B npukas [naBHoro ynpaBneHuss COUMANbLHON 3alliTbl HaceneHwus
Kyprakckoi ofnactn or 12 centabpa 2017 rogpa Ne 510 «O6 yrBepxaeHuu
ALMWHWUCTPATUBHOTO pernameHTa npeaoccTaBneHms rocygapcTseHHoN yenyru
no NpeaoccTasneHuio cybcuaun AN ynyuWweHWUs KUMULLHLIX YCNOBUA (NpuoBpeTeHns wnu
CTPOUTENLCTBA XMMbRA, B TOM HWUCNEe VHAWBMAYANbHOMO) NpW poXAeHWK (YCLIHOBMEHWW)
OJHOBPEMEHHO Tpex 1 bonee AeTei» cneaylouiee n3MeHeHue:

pasfen V NpunoXeHnst USNOXUTb B Cneayowel peaakumn.

«Pazgen V. [HocyaebHuili (BHecyaeGHbLIN) NOpAAOK 0DXKanoBaHUA PpeleHUn
M gencteud  (GespencTBuA) nasBHOro  ynpaeneHus, nNpepocTaBnANoOLLero
rocyaapcTBEHHYH YCNyry, a TakkKe ero AoO/MKHOCTHbLIX nnL

81. 3asBuTenb UMEET NpaBo Ha obxanoBaHue pelieHui u aedcTeui (be3aencrens)
FMaBHOro ynpaeneHua, NpeaocTaBNAoWero rocyaapcTBeHHYI0 ycenyry, AONXHOCTHOIO nvua
[MaBHOrO yYNpaBNeHus, NPenoCTABNAIWEro rocyfapcTBeHHylo yonyry, B aocyaetGHom
(BHecyne6HoOM) nopagke (aanee - aocyaebHoe (BHecynebHoe) obxanosanue).

82. OcHoBaHMeM Ans Havana gocynebHoro (BHecyaebHoro) obxanoBaHua ABNAETCA
nocTynnenue B MNaBHoe ynpaBnexne, NpeaocTaBnAoWee rocyaapcTBEHHYI0 YCnyry, xanobbl




15

3adaBuUTENA.

83. Xanoba gomkHa cogepxaTb.

1) HauMeHoBRaHue MaBHOTO ynpaBneHus, A0MKHOCTHOro nuua fnaBHOMO ynpaeneHus,
NPeaoCTaBnAIoLEro rocyAapCTBEHHYH YCnyry, PEWEHUs W AeACTBMNA (GespeitcTBME) KOTOPbIX
0bXKanyoTCH;

2) hamunuio, MMs, OTHECTBO (nocneaHee - NPU HanWuuK), CBepeHusa O MecTe
XWTENbCTBa 3asBuTENs - usmyeckoro nuuya nubo HaumeHoBaHWe, CBEACHWA O MecTe
HAXOKAGHWA 3asSBUTENS - 1OPUAVNECKOrO fMua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) SNEKTPOHHOW NOMTHI (MPU HANWU4uK) W NOYTOBLIA aapec,
NoO KOTOPLIM AcmKeH GbITb HaNpPaBnNeH OTBET 3anBUTENIO;

3) cBeneHus 06 obkarnyeMblX PELUEHUAX U ASUCTBURX (6espeircTenn) MaBHOMO
ynpaenexuns, ero JOMXKHOCTHOrC nuua; :

4) [,0BOAbI, HA OCHOBAHMN KOTOPBIX 3aABUTENb HE COTNACEH C PELUEHVEM W AeACTBUEM
(6eapeicTBuemM) fNABHOrO yNpasneHus, ero JOMMKHOCTHOMO nuua. 3assuTenem MoryT BbiTb
npefcTasneHbl AOKYMEHTHI (MPY Hanuuuu), noaTeepxaaloline AoBoLAbl 3asBUTENs, nubo ux
Konuu.

84.B cnyuyae ecnu xanoba nopgaeTcA depes npeacTaBuTEns  3aABUTENS,
NpeACTABNAETCS OOKYMEHT, NOATBEPXKAAlOWMI NONHOMOYMA Ha OCyLuecTeneHne AelicTBUNA
OT UMEHW 3aABUTENSA.

85. XKano6a nogaetca B [MaBHoe ynpasneHue, NpenocTasnsaiowee rocyaapcrseHHyo
YCNYTY, B MUCbMEHHO hopMe Ha GyMaxHOM HocuTene, B 3NEKTPOHHOW hopme.

Mpuem xano6 B NUCbMeHHON copme ocywecTenAeTcs [NaBHbIM yNpaBieHuem,
NPenoCTaBNAIOWMM rocyfapCTBEHHYIO YCNyry, B MecTe npenocTaBneHus rocyaapcTeeHHON
ycrnyrm (B MecTe, rae 3aseuTens NOAaBan 3anpoc Ha fofy4eHne rocyaapcTBEHHON ycnyru,
HapylleHue nopagaka KoTopoh obxanyercsa, nubo B MecTe, rae 3amBUTENeM nonyver
pesynbTaT yKasaHHOW rocyAapCTBEHHON ycnyry).

Mpn nopade xanobbl B 3MEKTPOHHOM BWAS AOKYMEHTbI, NoATBEpXKAawline
NOMHOMOYMA HA OCYyLUeCTBNEHUe ASNCTBUA OT UMEHN 3aABUTENs, MOTYT ObITe NpeacTasneHbl
B (hOpMe BMEKTPOHHBIX ACKYMEHTOB, NOANUCAHHLIX ANSKTPOHHON NOANUCHLIO, BUA KOTOPOW
fnpegycMoTpeH 3akoHogaTenbcTBom Poccwiickod  Pepepauun, npu 3TOM  OOKYMEHT,
YAOCTOBEPSIOLLMNIA NUMHOCTL 3anBuTensa, He TpebyeTcn.

86.Xanc6a Ha pelleHuss U peiictBua (GeapelicTBue) Hauanbrvka TnaBHoOro
yNpaBneHns, npeaocTaBNAIOWEro TrOCYAApCTBeHHyK ycnyry, nopaetcs B [nasHoe
ynpaBneHue ¥ paccMaTpuBaeTcd MM B NOPAAKE NPeAyCMOTPEHHOM MOCTaHOBNEHUEM
NpaeutenscTea KypraHckoin obnactn ot 10 centabpa 2013 roaa Ne 408 «0O6 ocoBeHHOCTAX
nogadm W paccMmoTpeHusa xanob® Ha peleHus U OedcTBuA (6esneiicTene) opraHoB
rocyfapcTeeHHoi Bnacty KypraHckoi ofnacti n vxX QOMKHOCTHbIX Nul, FOCYAAPCTBEHHBIX
FPadKAaHCKUX CRYXaLMX OPraHoB rocyAapcTBeHHOM BnacTi KypraHckon obnactu».

87.)Kano6a Ha peiwenunn, aeicteua (BeapelicTene) [NasHOMO YNpaBneHWs,
[OMKHOCTHOTO nuua [nasHOro  ynpaeneHus, HadanbHuka [naBHoro ynpasnenns,
NPeaocTaBNAILEro rocyAapcTBEHHYIO ycnyry MoxeT ObiTb HanpasneHa no nouvte, 4Yepes
FBY «MdLl» (otaen I'BY «M®Ll»), ¢ ucnonb3oBaHuem ceTh «MHTepHeT», ouunanbHOm
caiita MnasHoro ynpaeneHus, MopTtana, a Tawke MOXeT ObiTb NMPUHATA NPW NUHHOM. pUEme
3asBUTENS. ,

88. MNpn noctynnewnn xanobsl B BY «MOLL» (otaen IBY «MdLl») nocneaHuA
obecneunsaeT ee nepegaqy B YNOMHOMOUYEHHOE Ha e paccMoTpeHne [naeHoe ynpasneHue
B NOPAAKE W CPOKM, KOTOpble YCTAHOBMNEHbl COMAlEHMeM O B3aMMOAEACTBUM MEXAY
FBY «M®LU» v Mnasubiv ynpasneHuem, HO He No3aHee crnegylowero pabouero gHs co AHsA
NOCTYNAEHMA XKanobbl.

Yanoba Ha HapylleHue nopAAKa NPELOCTABMEHNS rOCYAAPCTBEHHOW yCnymu
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MBY «Moll» (otaenom I'BY «MOLI») paccmatprsBaeTcs B COOTBETCTBUM ¢ PepepanbHbIM
3aKoHOM «O6 opraHu3aLyn NpPefoCcTaBNeRnsa roCyAapcTBeHHbIX W MyHULMNANBHLIX yCnyr»,
nocraHoBnexuem lNpasuTtenscTea KypraHckon obnactn ot 10 ceHtabps 2013 ropa Ne 408
«0O6 ocoBeHHOCTSIX NoAauK U pacCMOTPEHUA xanob Ha pelueHns v geicTana (Oesaencrene)
OpraHoe rocyaapcTeeHHoW BnacT Kypranckoit obnactt U WX BOMKHOCTHBIX NwL,
roCyaapCTBEHHbIX TPaKGAHCKUX CNyXalluMx OpraHoB rocyaapcTeeHHoi enacTt KypraHckow
obnacTu» (NaBHbIM ynpaBnexsem.

MpY 3TOM CPOK paccMoTpenva xanobbl MCHUCNAGTCA CO AHA perucTpauuvn xanotbl
B [MasHOM ynpaBneHunu.

89. Mpu nogaye xanobbl Npu NUYHOM NPUEME 3asBUTENb NPEACTABNAET AOKYMEHT,
YAOCTOBEPSIOLNIA ero IIMNHOCTE B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuiickoi
depepauuu.

90. B cnyyae ecnu paccmoTpeHue xanobbl He BXOAWT B KoMneTeHuuio nasHoro
ynpasneHns, NpeaocTaBnAioLLEro rocyaapcTBeHHYI0 YCnyry, B TeueHne Tpex pabounx gHen
cO AHA ee perucTpauuu MasHoe ynpasnexve, NpefocTaEnAoLLiee rocyaapCTBEHHYIO yenyry,
HanpaenseT Xanoby B YNONMHOMOYEHHbIH Ha ee pacCMOTPEHWe OpraH U B NUCbMEHHOW
chopme MHOPMUPYET 3asABUTENA O Nepeanpecalun xanodet.

91. >KanoBa, nocrynuBwas B [NaBHoe ynpaBneHue, MNOLNEXAT PErucTpaumn
He nosaHee crneayiolwero paboyero AHA €o AHA e NOCTYNNEHUA.

92. 3aaBuTenc MOXeT 00paTUTLCA € XanoOou B TOM YuCne B CNegyloLux cRyYasx:

1) HapyleHne CpoKa PerMcTpauuu 3anpoca O NPEeAOoCTABNEHWM rOCYAapCTBEHHOMU
yenyiu,

2) HapylweHne cpoka NpeaoCTaBNeHuAa rocyapcTBeHHON YCnyT;

3) TpeboBaHne y 3asBMTENA LOKYMEHTOB, HEe NpPeaAyCMOTPEHHbIX HOPMATUBHBIMM
npasoBbIMK akTamn KypraHckoi obnacty ans npegoctasneHus rocyaapcTBeHHON yenyrm,

4)0TKa3 B nNpueMe JAOKYMEHTOB, npeacTasneHue KoTopbIX NPegycMOTPEHO
HOpMaTWBHbIMKM  NpaBoBbiMk  aktamu  Kypranckoin obnacTw Ans  npeaocTaeneHus
rocyAapCTBEHHOI YCNyry, Y 3assnTens,

5) oTkas B NPeAcCTaBNeHUWM rocyHapcTBEHHOW YCNyru, ecnu OCHOBaHUR OTKa3a
He NpeaycMoTpeHbl dheaepanbHbIMK 3aKoHaMy M NPUHATLIMA B COOTBETCTBUKA ¢ HUMYA MHBIMK
HOPMAaTUBHBLIMU NPaBOBbLIMK akTamu KypraHckoit obnacri;

6) saTpeboBaHue ¢ 3asBUTENA NpW NPELOCTABNIEHWM rOCYAapCTBEHHONA yenyrn nnarbl,
He NPeaycMOTPEHHON HOPMATUEHEIMU NPABOBLIMU akTaMmn KypraHckoii obnacTy,

7) oTkaa MNaBHOro ynpasnexHus, ero OMKHOCTHOTC Nvua B ucnpasneHuu gonyteHHbIX
MU One4atok M owwuBoK B BbldaHHbIX B pesynbrate npeAocTaBneHWs rocyAapCTBEHHOW
yCryru AokyMeHTax Nnubo HapyLueHue yCTaHOBNEHHOTO CPOKA TAKUX UCNPABREHMWIA;

8) HapylleHne cpoka WNKM  NopsAKa  Bblgadu  AOKYMEHTOB Mo pesynbrartam
NpefoCTaBNeHNA FocyAapCcTBEHHOW YCayTy,

9) NpMOCTaHOBNEHWE NPefOoCTaBIEHUA roCyAapcTBeHHOW YCNnyrn, €cn OCHOBAHUA
NPUMOCTAHOBSIEHWS He NpedycMoTpeHbl  defepanbHbiMKM  3aKOHaMU N MPUHATBEIMK
8 COOTBETCTBMM C HUMM UHLIMU HOPMATUBHLIMU NPABOBLIMK akTami KypraHckoi obnacTu.

93. Xanoba, noctynuswasa B8 [nasHoe ynpaBnesue, MOANEXAT PACCMOTPEHUIC
B TedeHue 15 pabouux AHeld co gHA ee perucTpauuun, a B cnyvae obxanosaHus OTkasa
NaBHOro ynpaeneHusi, AOIMKHOCTHOrO nuua [NaBHOrMo ynpasnerua B npueme AOKYMEHTOS Y
sansutena nubo B WCNpasneHWM AOMNyLWEHHbIX one4yaTtok M owuboK mnu B cnyvae
06XanoBaHWA HapyleHUA YCTAHOBNEHHOTO CpoOKa TakuX WCRpPaBneHud - B TeueHue
5 pabounx aHer co AHA ee perncTpaum.

94. MNo pesynsTatam paccMoTpeHus Xanobbl NPUHMMAETCA OAHO U3 CNemyroLmX
peLeHui:

1) %anoba ygoBnReTBOpAETCs, B TOM yucne B opMe OTMEeHbl NPUHATOrC pelleHus,
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UCNpaeneHus AONYLIEHHLIX [NaBHbIM ynpaeneHWeM onevaTok ¥ oWwubOoK B BblAaHHbIX
B pesynbTate npefoCTaBnNeEHUA rocyAapCTBEHHON yenyry AOKYMeHTax, BO3BpaTa 3asBUTENIO
LEHEeXHbIX CPEeACcTB, B3UMAHME KOTOPbLIX HE NPeAyCMOTPEHO HOPMATVBHLIMWU NPaBOBbIMU
aktamu Poccwriickon ®efepauum;

2) B yROBNETBOPEHUN Xanobbl OTKA3LIBAETCA.

85. MNpu yaoeneTeOpeHUM xanobe! [MaBHoe ynpasnexrue npuHUMasT ucHepneisalouie
Mepbl N0 YCTPAHEHWUKD BLISIBMEHHBIX HAPYWEeHWW, B TOM 4UCne MNo Bbigaye 3asBUTEnio
peaynsTata rocyfapCTBEHHON yciyr, He nosgHee nsTu pabounx OHeid co AHA NPUHATUS
PELUeHWs, ECINU MHOE HE YCTAHOBNEHO 3akoHoaaTtenbcTaomM Poccuiickon degepauun.

96. He nospgHee QOHS, CregyloLWEro 3a AHEM MPUHATMS pelleHWs, YKazaHHOro
B NyHkTe 94 AOMWHUCTPaTUBHOIO pEernaMeHTa, 3asBuTenilo B NUCbMEHHOW dopme
N NOXENAHWIO 3asBUTENS B 3MEKTPOHHOI chopMe HanpaBnaeTcs MOTUBUPOBAHHBLIN OTBET O
pesyneTartax paccMoTpeHUA Kanobbl.

97. B oTBeTe No pesynkTataM pacCcMOoTpEeHWs Xanobbl ykaselBaoTCs:

1) HaumeHOBaHWe [NaBHOrO yNpPaBNEeHUsA, MPeAOcCTABNAKLWErO [OCY4apCTBEHHYIO
YCNyry, pacCMOTpeBLLEro Xanoby, JOMKHOCTL, haMuiMa, UMA, OTHECTBO (NnocnegHee - Npw
HaNM4KK) ero BOMKHOCTHOTO NULA, NMPUHABLUENo peLleHue no xanobe;

2) HoMep, AaTa, MeCTO NPUHATUS PEeLLEHWA, BKNI0Yas CBeAESHUS O AOMKHOCTHOM nuue,
pelleHne unu gelictene (GesgeincTane) KOToporo obxanyercs;

3) hamunus, MMsA, OT4HecTBO (nocnegHee - MpU HaNMYUKA) WM - HauMeHoBauune
3anBuTeNs;

4) ocHOBaHWA NS NPUHATKA peLuenns no xanobe;

5) npuHsTOE NO Xanobe peLeHue;

6) B cnyyae ecnu xanobta npuaHadHa 060CHOBaAHHOW - CPOKK YCTpaHEHUA BbIABMEHHbIX
HapYyLUEHWIA, B TOM YKCne CPOK NpefocTaBNeHNs pesynbTrata roCyAapcTBEHHON yCnyru;

7) cBefieHMA 0 nopAake obXanoBaHWA NPUMHATOrG No xanobe pelueHuA.

98. OTBeT No pe3ynbTaraMm paccMOTpEeHUs Xanobbl NO4NUCHIBAETCA YIONHOMOYEHHBIM
Ha paccMOoTpeHne XKanobbl AOMKHOCTHLIM NULIOM MMaBHOro ynpaeneHuA.

Mo XenaHW 3anaBUTENs OTBET NO pesynsTaTaMm PaccMOTpeHVA xanobbl MoXeT ObiTb
nNpeacTaeBneH He' No3gHee [AHA, CRefylolerc 3a fgHEeM MNPUHSTUA pelleHus, B dopme
3NEKTPOHHOIO JOKYMEHTa, NOAMUCAHHOTO JNEKTPOHHOW NoanuchI0  YRORHOMOYEHHOro
Ha pacCcMOoTpeHUe Xanobbl [OMKHOCTHOTO nuuda W (unu) MaeHoro ynpaeneHus, BUA KOTOPOW
yCTaHOBNEH 3aKoHodaTenscTBOM Poccuitckon denepaumu.

99. (NaBHOEe ynpaBneHWe OTKa3biBaeT B YAOBNETBOPEHUU Xanolbl B cnegyrolmx
cnyyasx:

1) HaNW4We BCTYNMUBLLErO B8 3AKOHHYK) CUNYy pelleHusa cypga, apOuTpaxHoro cyaa
no Xanobe o ToM Xe NpPegMETE N N0 TEM Xe OCHOBAHUAM;

2) nogaya xanobbl MWLOM, MNONMHOMOHYUMA KOTOpPOro He MoATBepXaeHbl B Nopsake,
yCTaHOBINEHHOM 3aKoHogarenscTsoM Poccuiickoin deaepauyuny,

3) HanuuKne pelueHus no xanoGe, NPUHATOrO paHee B COOTBETCTBUM € TpeboBaHWUAMK
QenepanbHoro  3akoHa «O6  opraHMzauuMu  NPenocTaBneHus  rocyaapCTBEeHHbIX
M MyHUUMNaneHbIX ycnyr», nocraHosnenuss [paButenbctea KypraHckoih ofnactu
oT 10 cenTabpsa 2013 ropa Ne 408 «O6 ocobeHHOCTAX nojaum M paccMoTpexus xanob
Ha peleHna u pencteun (OeanefcTBMe) opraHoB rocymapcreeHHoW snactu KypraHckoW
obnacty W WX AOMKHOCTHLIX NWL, TOCYAAPCTBEHHBIX FPEXAAHCKMX CNYXalUMX OpraHoe
rOCYAapCTBEHHOM BnacTu Kypranckoi o6nacTiy» B OTHOLLEHWM TOTO e 3aaBUTENS W N0 TOMY
Xe npegmety wanobsil.

100. B cnyyae yCTaHOBMNEHKMA B XOAE WNW NO pe3ynbTaram paccMoTpeHUs xanobbl
MPU3HAKOB  COCTaBa  aAMUHNCTPATMBHOMO  MPABOHAPYWEHUMA UMW NPECTYNneHuA
AOMKHOCTHOE LD, YNOJHOMOYEHHOe Ha paccMmoTpeHue xanod B [NasHOM ynpaBneHwuw,
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He3aMeAnUTENBbHO HanpasnseT COOTBETCTBYIOLIME MaTepuanbl B OpraHbl NPpoKypaTypbl.».
6.BHecTu B npukas [NaBHOTO yNpaBneHWs COUWanbHOW 2aMTel  HaceneHus
KypraHcko# oBnactm ot 21 oktabpa 2016 ropa Ne 414 «06 yreepXAEHUN
AIMWHUCTPATUBHOTO pernamexTa npegocTaBneHusA rocyfiapcTeeHHON ycnyru
No NPEACCTABNEHWIO CybCMaNKM Ha ONMNaTy XXWNMOro NOMELeHUA U KOMMYHanbHBIX yciyr»
cneaywLlee U3aMeHeHue: .

pasaen V NpunoxXeH1a M3NoXuTb B criedylowed pepakuum:

«Pasgen V. focyneGHuiii (BHecyaeGHbIN) nopsack obxanoBaHusi pelueHui
M pgeictBuM (De3neicTBMA) YYPeXAEHUS, NpefOCTABNAIOWEro rocyqapcTBeHHy
YCRYry, a TaKke ero QOMKHOCTHbIX nvy

99. 3asBATENb UMEET NPaBo Ha obxanosaHwe pelueHuin u pedcTewi (GeageiicTans)
ydpexaeHus, MNpefocTaBnAoWEro rOCYAapCTBEHHYIO  YCNyry, AOMKHOCTHOro  nvua
yupexXaeHusl, NpeAecTasNAWEr0 rocyAapCTBEHHYI0 yCnyry, B aocyaebHom (BHecynebHOM)
nopsanke (panee - aocynebHoe (BHecyaebHoe) obxanosaHue).

100. OcHOBaHMEM ANS Havana aocyaebroro (BHecyaebHOro) obXanoBaHWA ABNAETCA
NOCTYNNEeHWe B YdYpexaeHue, npeaoctasndAlollee rocyAapCTBEHHYID YCnyry, xanobbl
3anBuTEns.

101. XKanoba gomkHa coaepxark:

1) HaumeHOoBaHne yupexaeHus, AOMKHOCTHOrO nuya YyYpeXAEHUR,
APEAOCTABNAIOLLEro TOCYAAPCTBEHHYIO YCNYTY, PELUEHNA U AeACTBNA (GespeitcTBUE) KOTOPbIX
obxanyTes;

2) hamunumio, umMsi, OT4ecTBO (focneaHee - MpuU Hanu4uu), CBeAGHMA O MecTe
KUTENbCTBA 3amsBuTens - uaudeckoro nvua nubo HaumeHoBaHwe, CBEAEHUA O MecCTe
HAXOXAEHNA 3aSBUTENSA - OPUAVNECKOTO NUUA, a Takke HOoMep (HOMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) SMEKTPOHHON nouThl (Mpu  Hanuduu) ¢ NOYTOBBIA aapec,
M0 KOTOPBIM BOMKeH ObiTh HanpasneH OTBET 3aABUTENIO,

3) cBefienma 06 obxanyembix pelleHusx u geiicTeuax (Ge3nercTsun) yHpexaesus,
€ro AOMKHOCTHOTO Nuua;

4) noBOABI, HA OCHOBAHWMW KOTOPbLIX 3aABUTENb HE COFNACEH C PeLLEHNEM 1 AeiCTBUEM
(Ge3nencTBUEM) YUpeXAeHUs, €50 [LOSKHOCTHOrO nuua. 3asBuTenem MOryT BbITh
npeAcTaBnexbl AOKYMeHThI (fPW Hanuuun), NoOATBEpXAaloWve NOBOAL! 3aABUTENS, nwbo ux
KOMWK.

102. B cnyyae ecnu xanoba nojaercA Yepe3 npeacTaBdTend 3aABUTENA,
npeacTasnAeTcs AOKYMEHT, NOATBEPXAAIOWMA NOMHOMOUYUA Ha OCYLIECTBRERne AeNCTBUIA
OT UMEHU 3anBUTENA. _

103. XKano6a nogaercs B yYpexaeHue, npegocTasnaotee rocyaapcTBEHHYIO yenyry,
B NMUCbMeHHoW hopMe Ha BymaxkHOM HocuTene, B 3NexTPOHHOW hopme.

Mpuem xanob B  NUCbMEHHOW  opme  OCyLUeCTBNAeTCA yupexgeHnem,
NpeacCcTaBNAILWWM rOCYAapCTBEHHYIO YCNyry, B MeCTe npeaocTaBneHuns rocygapCTBeHHON
ycnyru (B MecTe, roe 3asBuTenb Nofasan 3anpocC Ha nonyveHue roCyAapCTBEHHOW yCnyru,
HapylueHe nopsgka Kotopoi obxanyercsa, nubo B mecTe, rae 3asBUTENSM NOMYHeH
pesynbTaT YKa3aHHOW roCyAapCTBEHHON YCnyrH).

Mpu nopade XanoObl B SNEKTPOKHOM BWAE AOKYMEHTbl, TNoATBEPXAAKOLNE
NOMHOMOYMA Ha OCYLUECTBREHNE ASUCTEUIA OT UMEHU 3asBUTENA, MOTYT OblTb NPEACTaBNEHE
B (hOpMEe 3NEXTPOHHbIX HOKYMEHTOB, NOANWCAHHBLIX 3fIEKTPOHHON NOAMWCEI0, BUA KQTOPOW
npenycMoTpeH  3akoHogatenbctBoM  Poccuiicko  depgepauuu, Npu 3TOM  AOKYMEHT,
YAOCTOBEPRIOLLWIA MMYHOCTL 3aABUTENA, He TpebyeTcs.

104, YKanoba Ha pelueHua u ageicteus (BesgeicTBue) OUpeKTOpa YYPEXAESHUS,
ApefoCTaBNAIOLIErc rOCYAApCTBEHHYIO yonyry, nogaerca B [nasHoe ynpasnexue
W paccMaTpuBaETCs VM B MOPAAKE NPefyCMOTPEHHOM NOCTaHOBNEHUEM MNpaeBuTenbcTsa
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KypraHckolt oBnactn oT 10 cenTsbpa 2013 roga Ne 408 «06 ocobeHHocTAX nogayn
¥ paccMOTpeHVs xanob Ha pelueHna U AencTeuns (BesneicTBUE) OpraHoB rocyAapcTBEHHON
Bnactn KypraHckoii oBnactv i vx ZGOMKHOCTHBIX Jni, roCcyAapCTBEHHBIX PAXKAAHCKNX
CyXalLUMX OPraHoB rocyAapCTBEHHOW BnacTh KypraHckoi obnactu».

105. X anoba Ha pelueHnn, aencteua (BespedcTeune) yqpexpeHnus, LOIDKHOCTHOMO
nULa YMpPEeXAEHWA, PYKOBOAWTENA YYpeXAeHWs, NPEAOCTABNAIOWEro roCyAapCTBEHHYIO
ycnyry moxeT GbiTb HanpaeneHwa no noute, uepes bY «M®Ll» (otoen IBY «MOLL»),
¢ uvcnonbsosaHmem cetu «WHTepHeT», odulmManbHoro caita [MaBHOro ynpasnexus,
MNoprana, a Takke MoXeT ObITh NPYHATA NPU NMYHOM NpUeMe 3aaBUTENs.

106. Mpu nocrynneHun xanobbl B8 TBY «MOL» (otaen TBY «M®Li») nocneaHun
obecrneunMBaeT ee nepedavy B YNOMHOMOYEHHOE Ha e€e pacCMOTpeHWe YdYpexaenwue
B NOPAOKE M CPOKM, KOTOpbleé YCTAHOBMEHbI COrnalleHneM o B3aMMOAEACTBUN MEXAY
BY «M®Ll» u MnasHbiM ynpasneHWeM, HO He No3gHee CNeaykoLero pabodero AHs CO AHA
NOCTYNIEHNA XKanoobbl.

YarioBba Ha Hapyllenne nopsaka npefocTasneHna ToCyAapCTBEHHON - ycnyru
FBY «MoL» (otgenom I'BY «MoLl») paccmaTpueaeTca B COOTBETCTBUAW C deaepanbHbIM
3akoHoM «O6 opraHvsauuu NpeaocTasfeHWA TOCYAAPCTBEHHBIX ¥ MyHUUANanbHbIX yCnyr»,
noctaHoeneHuem pasutenscTea Kypranckon obnactu ot 10 centabpsr 2013 roaa Ne 408
«O6 0COBEHHOCTAX NOA3YUM M PACCMOTPEHUA *anob Ha pelleHns u aelictena (GeapelicTane)
opraHos rocygapcTBeHHoW BnacTu KypraHckod oBnacth U uX [OMKHOCTHBIX  niud,
rOCYQAPCTBEHHBIX FPaXAAHCKMX CNYXALUMX OPraHOB rocyfapCTBEeHHOW BnacTy KypraHcko#
oBnactu» MaBHLIM ynpasneHnem.

Mpu 3TOM CPOK PACCMOTPEHUA *anobbl UCHUCNAETCA CO AHA perucTpauuu Kanobbl
8 MNaBHOM ynpasnexuy.

107. Npu nogade »xanobbl NpU NUYHOM NpueMe 3asBUTeNb NPEACTABNAET AOKYMEHT,
YAOCTOBEPSIOLLMA €ero NUYHOCTL B COOTBETCTBMM C  3AKOHOAATENbCTBOM Poccuitckoi
degepauun.

108. B criyqae ecnu paccMoTpeHne »anobbl He BXOOUT B KOMNETEHUWIO yHpeXaeHua,
NpeaocTaBnsAioWerc rocyAapcTBEHRYI0 YCnyry, B TedeHue Tpex pabouux OHel co gHs ee
perucTpauun yupexgeHve, npefocTaBnAlollee rOCYAAPCTBEHHYID YCnyry, Hanpaenser
*anoby B YNONHOMOYEHHbIW Ha €& paccMoTpeHnue opraH U B nUCbMeHHONW  Popme
WHDOPMUPYET 3aRBMTENR O NepeanpecaLmnm Kanoosi.

109. XXKano6a, nocTynuean B yuYpexaeHue, Noanexut perucrpaliyn He nosjHee
cneaywowero paboyero KA Co AHAR ee NoCTynNeHus.

110. 3aABUTENDb MOXET OOpaTUTBCSA C Xanobon B TOM YACNe B CNEAYIOLWNX CyvasX.

1) HapyweHWe cpoKa pericTpauuM 3anpoca o npepocTasneHnu rocyaapcTseHHON
ycnyru;

2) HapylLeHWe cpoKa NPEeAOCTaBNEHNA FOCYAApPCTBEHHON yCnyrw;

3) TpeboBaHue y 3asBUTENA [AOKYMEHTOB, He NpeayCcMOTPeHHbIX HOPMaTUBHbIMU
npaeoseiMn  akTamu Poccwiickod deaepauny, HOPMaTWBHbIMW - NPABOBLIMKA - AKTAMW
KypraHckoin o6nacTu Ansi NpeaocTaBneHua rocyaapCTBERHON yCyTu,

4)o0Tkaa B nNpveMe [OKYMEHTOB, MNPEACTaBneHue KOTopwlX  NpEeAYCMOTPEHO
HOPMATMBHLIMU MPABOBbIMK akTamn Poccuiickoid ®Peaepaunn  AnNA  NPEAOCTABNEHUA
roCyAapCTBEHHOM YCNyrn, Y 3asBUTENS;

5) oTKas B NpPefoCTaBlNEHWA TOCYAapPCTBEHHON YCNyrih, ecriv OCHOBaHWA oTkasa
He NPefycMOTpeHbl hefepansHoIMU 3aKOHAMKU U MPUHATLIMU B COOTBETCTBUM C HUMU UHLIMK
HOPMATWUBHLIMM NPaBoBLIMK akTamu Poccuiickon deaepauuni;

6) saTpebosaHue ¢ 3afBUTENA NPY NPEACCTABNEHUU FOCYAAPCTBEHHON YCNYrn nnatel,
He NPenyCMOTPEHHOM HOPMATUBHBIMU NPaBoBLIMIA akTamu Poccuickoi depepayun,

7) OTKa3 yupeXOeHus, ero ACMKHOCTHOrO Nvua B MCnpasneHun AOoNyWEeHHbIX Wi
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oneYaTok 1 oWwWBOK B BblAAHHLIX B Pe3ynbTaTe NPeAcCTaBNEHWA rOCYAapPCTBEHHOW YCmyrw
AOKyMeHTax Nubo HapyLLeHNe YCTaHOBIEHHOMO CPOKA TaKUX UCpaBneHuni;

8) HapyliekMe cpoka WNW NOpsAAKka Bblauyv [OOKYMEHTOB MO  pesyntTatam
npenocTaBneHus roCyaapcTBEHHON yCnyry,

9) NPUOCTAHOBrIEHVE NPEfoCTasNeHna roCyAapCTBEHHON YCNyru, €cnu OCHOBaHUA
NPUOCTAHOBNEHUS He NpeaycMOTpeHbl gefepanbHbiMKM  33KOHaMU U NPUHATBIMA - B
COOTBETCTBMM C HUMM MHLIMW HOPMATMBHBIMW NPABOBLIMU akTamy Poccuiickon Geaepaumu.

111. YKanoba, NOCTYNMBLLAA B YUPEXKAEHKE, NOANEKUT PACCMOTPEHWO B TeueHne 15
pabouux QHeR co OHA €e perucTpauud, a B crnydae oOxanoBaHWs oTkasa ydpexaeHus,
NOMKHOCTHOTO NALA YYPEXASHNS B Npueme JOKYMEHTOB y sassutens nubo B ucnpasneHum
AONYLLEHHbIX ONEYaTOK U OLIWGOK unK B cnyyae obxXanoBaHWs HapyLUEeHWs yCTaHOBMNeHHOM
CpOKa Takux UCNPABNEHWI - B TedeHue 5 paboqnx AHel Co QHA ee peructpauun.

112. Mo pesynsTaTam pPacCMOTPeHUs Xanobbl NPUHMMAETCA OfHO U3 CneayloLmnx
peLleHWiA;

1) wanofa yQOBNEeTBOPAETCH, B TOM Yucne B ¢popMe OTMEHbI NMPUHATONO PELIEHUS,
WCNPaBreHna [ONYLUIEHHBbIX YYPEXAeHUEM ONevaTok U ownbOK B BbIAAHHLIX B pesynsTare
NPeAOCTABNEHVS FOCYAAapCTBEHHONW YCnyrn AOKYMeHTax, BO3BpaTa 3asBUTEN0 AEHEKHbLIX
CpeacTs, B3WMaHWe KOTOpbIX He MPeayCMOTPEHO HOPMAaTUBHLIMU NPABOBLIMA  aKTaMu
Poccuitckon Pepepauum;

2) B yAOBNeTBOpeHuK xanobbl oTka3LiBaeTcs.

113. MNpun ygoeneTBopern xanobb! yupexaeHue NpuHUMaeT McHepnbisaowve Mepbl
M0 YCTPaHEHIO BbISBNEHHBIX HapyLieHUA, B TOM YuCne No Bblhaye 3aAsuTenio pesynkrara
rocyAapCcTBEHHOMN YCNYrN, HE NosaHee NATW pabounx AHeil co AHA NPUHATUA pelleHus, ecnn
WHOE He YCTAHOBNEHO 3akoHoAaTenecTsoM Poccniickon Geaepaunm. '

114. He nosgHee AHA, cneayllwero 3a AHEeM MPUHATUMSR PeweHUus, YKasarHHOro B
nyskte 112 AOMWHWCTPATMBHOIO PpernameHTa, 3asBuTeNio B NWUCbMEHHOW dopMe W
NOXENAHVIO 33fBATENR B 3/IEKTPOHHONA popMe HanpaenseTcs MOTUBMPOBAHHLIA OTBET O
peaynbTaTax paccMoTPeRNUA Xanobbl.

115. B oTBETE NO peayntraTaMm paccMoTpeHus xanobbl yKasbliBaloTcs.

1) HauMEHOBaHNe YUPEeXASHWUSA, NPeAoCTaBNAOWEro roCyAapCcTBEeHHYIO YCNyry,
paccMOTpEBLUETO XKanoby, AOMKHOCTb, PaMUIINR, UMS, OTYECTBO (NOCNEeAHEe - NPY Hanu4uK)
€ro AOMKROCTHOIO NULA, NPUHSBLLEro peLleHne rno xanobe;

2) HOMep, AaTa, MECTO NPUHATUA PeLUeHus], BKNKYas CBEAEHUA O AO/MKHOCTHOM nvue,
pellerve unu geincteue (besgencTene) KOToporo obxanyercs;

3) cbamunua, UMs, OT4ecTBO (NocnegHee - NPU HanNWYMM} VAU HaWMEHoBaHue
3afABuUTenNs,

4) ocHOBaHWA ANA NPUHATUR peLleHuA no xanobe;

5) npuHsTOoE No Xanobe pelieHne,

6) B cnyyae ecnu xanoba npusHaHa 060CHOBAHHOMN - CPOKU YCTPRHEHNA BbIABMNEHHBIX
HAPYLLEHWHA, B TOM YMCNE CPOK NPEAOCTABINEHWA pe3ynbTaTa roCyAapCTBEHHON YCNyTw;

7) cBeAeHUs © NOpsAke 0bxanoBakua NPUHATOTO No xanobe peLleHus.

116. OtBeT  no pesyneTatam PACCMOTPEHUA *anobbl NOANUCLIBAETCA
YMOMHOMOYEHHbIM Ha PACCMOTPEHNE Xanobbl OMKHOCTHBIM SIULIOM YHPEKAEHUS.

Mo XenaHuio 3asnBUTENA OTBET MO pesynbTaTaM pacCMOTPEHURA *anobbl MOXET ObiTh
NpeacTaBNeH He No3gHee AHA, cneayloulero 3a gHem NPUHATAA pelueHus, B opme
ANEKTPOHHOrC AOKYMEHTA, NOAMUCAKHOIO SNMEKTPOHHON NOAMACHI0  YNOMHOMOHEHHOO
Ha paccMOTpeHWe Xanobbl AOMKHOCTHOrO nuua W (Mnu) ydypexaesus, Bua KOTOPOW
yCTAHOBNEH 3akoHojaTenbcTBoM Poccuiickon deaepauuin.

117. YupexaeHue 0TKasbIBaeT B yL0BNeTBOpeHwn xanolbl B CNeayoLmMx cryHasnx:

1) Hanuume BCTYNWBLLErO B 3aKOHHYK CWNY pelleHun Cyaa, apbuTpaxHoro cyna
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no xanobe 0 TOM Xe npeameTe U No TEM Xe OCHOBaHKWAM,

2) nopaya kanobb! NWULUOM, NMOMHOMOMMSA KOTOPOTO HE noAaTsepM{eHb! B nopsake,
YCTaHOBFIEHHOM 3aKOHOAATENbCTBOM Poccuiickoin Pegepauuu,

3) Hanuume peweHun no xarobe, NPUHATOrC paHee B COOTBETCTBUU C TpeboBaHUAMMK
degepanbHoro 3akoHa «O6 opraHusalMu  NpeAoCTaBNEHUA  TOCYAAPCTBEHHBIX MW
MyHWLUMNanbHLIX — yonyr»,  noctaHosneHus  [pasutenscrea KypraHckoit  obnactu
ot 10 ceHTsbps 2013 roga Ne 408 «O6 ocobeHHOCTAX nogaqn U paccMOTPeHMs wano6 Ha
pelueHns u peiictens (bespericTene) opraHos rocyapcTeeHHoi Bnactu Kypranckoi obnactu
W VX [O/DKHOCTHbIX JMU, TrOCYAApPCTBEHHbIX  IPAXAAHCKUMX  ChyXaumx  opraHos
rocynapcTBeHHol BnacTi Kypranckoi ofnactii» B OTHOLLEHUM TOTO e 3asBUTENA U MO TOMY
Ke npeameTy xanobbl.

118. B cnyyae yCTaHOBNEHWA B XOA€ vNv MO pesynsTaTtam pacCMOTPeHus wanobbl
NPU3HAKOB  COCTABA  aAMUHUCTPATMBHOIO  NPaBOHApYLUeHWA  MAKW  NMPECTYNIIEHAA
AOMMKHOCTHOE NWLO, PaboTHUK, HageneHHble NONHOMOYUAMU MO PacCMOTPEHWIO wanob
B Y4YpeXOEeHWM, HE3AMEANWUTEnbHO HaNpaBnslT uvMelMeca Martepuans B OpraHbl
NPOKypaTypbl.».

7.BHecTM B npukas [NaBHOrO YNPaBNEHWA COLMANbHOW  3aLMTHI HaceneHus
KypraHckoit obnactu ot 7 utons 2015 roga Ne 258 «O6 yTeepxaeHuu ADMUHUCTPATUBHOTO
pernaMeHTa NpPeaocTasnexns [NaeHbIM ynpaBneHnem coUWanLHOK 3aluTbl HaceneHus
KypraHckoii ofnacti rocyfapCTBEHHOW Yycnyri no npefoctaBneHuio eLWHOBPEMEHRON
JEHEXKHOA  BBINMATLl  MaNOUMYLLUMM  CEMbAM,  WMeKUMM  AeCATb U bonee
HECOBEPLUEHHONETHUX fOeTed, B TOM YUCMe YCbIHOBNEHHbIX, Ha npvobpeTterve
aBToTpaHcnopra nmbo  cTpouTenbcTBo  o6bekTa  UHAOMBUAYANbHOTO  XKMAMLLHOMO
CTpOUTENLCTBA» Cregyowee N3MeHeHne:

pa3sgen V npunoXeHns U3NOKUTb B CNeayioleh peaakuuu:

«Paszpen V. focyneGHbiii (BHecyaebHLIN) nopaaok obxanoBaHuA peweHui
M pevcTBui  (GespeicTBMA) [nasHoro  ynpasneHus,  NpeaocTaBnAoulero
rocyAapCTBEHHYHO YCNYTY, a TAKKe ero AOJKHOCTHLIX Uy

87. 3asBUTENb WUMEET NPaBo Ha OGXanoBaHWe pelleHnid 1 LeACTBU (6e3neicTauR)
FNaBHOro ynpasneHus, NPejoCcTaBNAWEro rOCYAapPCTBEHHYIO YCNyry, A0MMKHOCTHOMO niua
MMaBHOro YNpaeneHWs, NpPeAoCTaBNAWEero rocyAapcTeeHHyl Yycnyry, B AocynebHoM
(BHecynebHom) nopagke (Aanee - gocyaebHoe (BHecyaebHoe) obxanosaHue).

88. OcHOBaHMEM AnA Ha4ana aocyaebHoro (BHecypebHoro) ofxanosaHna ABNACTCA
noctynnexue B MNaeHoe ynpaenexve, NPefoCTaBNAKLLEe rocyAapCTBEHHYIO yCnyry, *anobbl
sanBUTeEnNA. _

89. XXanoba foskHa cogepXaTth:

1) HaumeHoBaHWe MaBHOro ynpasneHWs, AOMKHOCTHGIO vua [MasHOro ynpaeneHus,
NPEeAOCTABMAIOILIErO FOCYASPCTBEHHY YCNyrY, pelieHua u AedcTauns (Ge3pencTBUE) KOTOPLIX
obxanyrTes;

2) hbaMANUIO, MMSA, OTYECTBO (NOCNEAHee - NPU HanuduM), ceefeHus O Mmecte
KUTENLCTBA 3afBUTENA - (DU3MYECKoro nvua nubdo HaumeHoBaHve, CBEAEeHUS O MecTe
HaXOXAEHWS 3afBUTENR - IOPUAMHYECKOTO NUUA, a TaKke HoMmep (HoMepa) KOHTAKTHOro
TenedoHa, agpec (agpeca) SNEKTPOHHOW MOYTHI (Npu HanuYMKU) ¥ NOYTOBLIA anpec,
o KOTOPbIM AOMKEH ObITb HANPABNEH OTBET 3AABUTENIO,

3) ceegeHns 06 obxanyeMblX pelieHusx W ReACTBUAX (6espeitictenn) [MasHOro
ynpaBreHus, ero [OMKHOCTHOrO Nnuua;

4) noBofbl, HA OCHOBaHWK KOTOPbIX 3aSBUTEND HE CONaceH C PelleHnem 1 AedcTBUeM
(BeapeitcTenem) MMaBHOrO ynpaenexus, €ro AOMKHOCTHOrO nuua. 3aseuTtenem MoryT ObiTb
ApeAGTaBNeHbl AOKYMEHTbI (MPY Hanu4um), NOATBEPXKAAIOWNE AOBOALI 3aABUTENA, nubo nx
KOMWK.
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90.B8 cnyyae ecnu xanoba nogaeTcA 4epea NpeAcTaBUTENA  3asBUTENS,
NPEACTABNAETCA AOKYMEHT, NMOATBEPHAAOLLNA NOMNHOMOYUA Ha OCYLIECTBNeHWe AeUCTBUIA
OT MMEHU 3aABUTENSA.

91. XKanoba nonaetcs B fnasHoe ynpaeneHvue, Npegocrasnsiowee rocyfapcTBERHYI0
YCNyry, B NMCbMEHHOW hopme Ha ByMaxKHOM HocuTene, B aNeKTPOHHOU dopme.

MpveMm xanoG B nucbMeHHOW dopMe OcyllecTBAAETCA [NaBHbIM ynpasneHuem,
NpeAccTaBNAIILMM FOCYRAPCTBEHHYIO YCNyry, B MECTe NpeAoCTaBNEeHWs rocyAapcTBeHHOM
ycnyru (B Mecrte, rae 3asBMTENb NOAaBan 3anpoc Ha nonydYeHue rocyaapCTBEHHON ycnyru,
HapylieHue nopsaka Kotopoi obxanyetcs, nubo B MecTe, rae 3asBUTENEM NosyyeH
pesynLTaT yKasaHHOW rocyaapcTBeHHo# ycnyrm).

Mpu nogave xanobbi B SNEKTPOHHOM BWAe AOKYMEHTbl, noaTeepxpatoLne
RONHOMOMUA HA OCYLLECTBIISHUE ASACTBUA OT UMEHU 3anBUTENSA, MOTYT BbIiTb NpeACTaBneHs!
B (hopMe BMEeKTPOHHBIX AOKYMEHTOB, MOAMMCAHHLIX 3NEKTPOHHON MOANWUCHIO, BMA KOTOPOH
npedycMOTpeH 3akoHogaTtenbcTsom Poccuiickod ®eaepauvn, nNpu 3TOM  JOKYMEHT,
YAOCTOBEPRAIOLLMA NIUYHOCTE 3a8BUTENSA, HE TpebyeTcs.

92. Xanoba Ha pewenun u peicteus (Gespelicreme) HavanbHuka [nasHoro
yNpaBneHus, npegoCTABMAOWEro rocyAapCTBEHHYO YCnyry, nogaetcs B [nasHoe
ynpaeneHne u paccMatpuBaeTcs WM B NOpPAAKe NPedyCMOTPEeHHOM ROCTaHOBNEeHWeM
MpasutenscTea Kypranckon obnactun ot 10 centabpa 2013 roaa Ne 408 «O6 ocobeHHocTAX
nogaun v paccmoTpeHvs xano6 Ha peweHust U feicteua  (BesgeiicTBne) opraHos
rocyqapcTBerHor Bnacty KypraHckoi obnactv U vX AOMKHOCTHLIX WL, FOCYAAPCTBEHHbBIX
rpaxaaHCKUX CNyaLlmx OpraHoB rocyaapcTseHHoh snactu KypraHckoi obnacti.

93. Xanoba Ha peweHus, peicteus (Bespelictene) [NaBHOro ynpaBnexus,
JOMKHOCTHOro nuua [NaBHOrO ynpasnexus, HavanbHuka [NaBHOro ynpaenexus,
NPeAOCCTABNSAIOLEro roCyRapCTBEHHYIO yCnyry MoxXeT ObiTb HanpaBneHa no noqvte, 4epes
reY «MoLU» (otaen NBY «M®LU»), ¢ ncnonbaosaHnem cetn «MHTepHET», ouLMansHOro
caiita MaBHoro ynpaenenus, Moptana, a Takke MOXET BbiTbk NPUHATA NPU NUHHOM NpUeme
3asBuUTenNs.

94. MNpwu nocrynneHuM wanobel 8 MBY «M®Ll» (otgen TbBY «M®L») nocnegHvi
obecneunBaeT ee nepepavy B YNOMHOMOYEHHOE Ha ee paccMoTpenve [nasHoe ynpaeneHue
B MOPAGKE W CPOKU, KOTOPLIE YCTAHOBMEHbl COrMAalleHMEeM O B3AaUMOAESWCTBUM Mexay
BY «M®Ll» u MnaBHLIM ynpaBneHUeM, HO He nosgHee cneaylowero pabodero AHA CO fHA
NOCTYNNEeHWs Xanobbl.

Xanoba Ha HapyweHue nopsAaka nNpefocTaBnexsuss rocyaapcTBEHHOW ycnyrn
MBY «MoLU» (otaenom FBY «M®Li») paccmaTtpvBaeTcs B cooTBETCTBUN ¢ degjeparbHbIM
3akoHom «0O6 opraHuzauvv NPeaoCcTAB/IEHUR TOCYAAPCTBEHHLIX U MyHULUNANBHBIX YCNyr,
noctadosneHnem fpasutensctea KypraHckoi obnactn ot 10 ceHtabps 2013 roga Ne 408
«O6 0cOBeHHOCTAX NoJauM U paccMoTpeHUs Xanob Ha pelleHusa u aelicTaun (besgenctene)
OpraHoB rocyaapCTBEHHOW Bnacty KypraHckoW obnacth W X AOIMKHOCTHBIX  JWL,
FOCYAAPCTBEHHbLIX PaXKOaHCKMX CRyXallux OpraHoB roCy[apCTBEHHOW BRacTh Kyprancxou
obnacTtu» naBHbIM ynpaeneHueMm.

Mpw 3TOM CPOK PacCMOTPEeHMs xanobbl MCYUCNAETCA CO AHA perucrpaunu xanobb
B MMaBHOM ynpaBneHuu.

g5. Mpn nogaye »ancbel Npu NUYHOM NpUemMe 3asBUTeNb NPeACTaBnAET AOKYMEHT,
yAOCTOBEPSIOWM) €ro NMYHOCT B COOTBETCTBMM C 3aKoHoaatenscTsoMm Poccuickoi
denepaumn.

96. B cnyyae ecnu paccMmoTpenve kanobbl HE BXOAWT B KOMNETeHuuio [naBHOro
yNpaeneHus, NPeSoCTaBNAIOWEro rocyfapCTBEHHYIO YCnyry, B TeueHne Tpex pabounx AHen
CO OHA ee perncTpauny MasHoe ynpasnexve, NpegocTasnsioliee rocyAapcTBeHHYIo yenyry,
Hanpasnaer xanoby B YNONMHOMOYEHHbIX Ha €e paccMOTPeHve opraH W B NUCHMEHHON
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bopme MHEPOPMUPYET 3asBUTENA O nepeanpecauii Kanoodw!.

97.>KanoBba, noctynuBwas B [MasHoe YynpasneHue, NOONEXUT perncTpauuu
He noapHee cnepylowero paboyero AHs Co AHA €€ NOCTYNNEHNA.

08. 3afABUTENb MOXET OBPaTUTECA C Xanoboi B TOM Y1cne B cneayowmx cnyqanx:

1) HapyuleHne cpoka pervcTpauuw 3anpoca o npeAocTaBeHni rocynapcTBeHHON
ycnyra,

2) HapylweH e cpoka NpeAoCTaBneHns rocyaapcTBEHHON yenyru;

3) TpeboBaHne y 3asBUTENA AOKYMEHTOB, HE NpeayCcMOTPEHHEBIX HOPMATUBHBIMK
NpasoBLIMKA aKTamu KypraHckoii oBnacTv ANs NpeaoCcTaBNeHns rocyfapcTBEHHOR yenyru,

4)oTkas B Npueme [LOKYMEHTOB, NpeAcTaBneHne  KOTOpbIX  NPEAYCMOTPEHO
HOPMATUBHLIMK  MPABOBLIMA  aKTaMK Kypranckoi obnactm AnAa  NPeAcCTaBneHus
rocyRapCTBEHHOW YCNYIY, Y 3aABUTENA,

5) oTkas B MNpepocTaBNeHUK rocynapCTBEHHOW YCnyry, ecrnv OCHOBaHWA oTKasa
He npeaycMOTpeHbl heaepancHbiMy 3akoHamm A APUHSATBIMU B COOTBETCTBMM C HUMU UHBIMU
HOPMAaTUEHbLIMW NPABOBLIMY aKTAMK Kypranckon obnacru;

6) satpeboBaHue ¢ 3asBUTENA NpKU NpesocTaBneHn rocyaapCTBERHON ycnyri nnatbl,
He NpeayCMOTPEHHO! HOPMATUBHLIMI NPABOBLIMU axramu Kypranckoit obnactu;

7) oTKka3 [NaBHOro ynpaeneHus, ero AOMKHOCTHOTO Nhlia 8 WCnpaenerun AonNyLEeHHbIX
UMM OMEYaToK M’ OWWBOK B BbIA@HHbIX B pesyneTare npeaocTaBneHvia rocyfapcTeeHHON
yCNyri BOKyMeHTax nubo HapylieHue YCTAHOBNEHHOTO CPOKA TaKNX ucnpasneHvi;

8) HapylleHne cpoka Wnu  nopsapka  BhIQAtW AOKYMEHTOB N0  pesynbraTtam
npepocTaBnerns rocynaapCTBEHHOMN yenyru;

9) npviocTaHoBneHue NPeaoCTasNeHns rOCYAApPCTBEHHOI YCMyrv, €Cni OCHOBAHMWA
NPUOCTAHOBNEHWA HE  NpefyCcMOTPEeHbI cbefepancHbiMM - 3aKOHaMW U MIPUHATHIMA
B COOTBETCTBMN C HIMIA UHBIMWU HOPMATNBHbBIMIA NPaBoBbIMK aKTaAMN Kyprancko# obnacrw.

99. anoba, nocTynuewas B [NapHoe ynpasneHwe, MOANEXUT paccMOTPEHUIO
8 Teyenue 15 paBounx AHel CO AHA ee perucTpauuu, a B cnydae oBxanoBaHva oTkasa
(NaBHOrO YNpaBNeHns, LOMKHOCTHOTO nuua [nasHoro ynpasnexns s npuemMe AOKYMEHTOB Y
saqBATeNs NuBO B UCHpaBneHMn AOMyWEeHHbIX oneqatok W owunBok wnv B chy4ae
OBXANOBAHWNS HapYLLEHWS YCTAHOBMEHHOTO Cpoka TakuX UCTpPaBneHwid - B TeYeHue
5 pabouux AHed CO AHA ee perncTpaunn.

100. Mo pesynbTatam paccMOTPEHUA wanoBbl NPUHUMAETCA OAHO M3 CrneAyIoLnX

peLeHWi: ,
1) anoba yposnersopseTcs, 8 TOM Yucne B chopMe OTMEHbI MPUHATOFO PELLSHMA,
ucnpasneHns AonyleHHbIX [NasHbIM ynpasneHeMm onevyatox W owunbok B BLIAAHHLIX
B pesynsTaTe NpeaccTaBneHns roCyAapCTBEHHOI ycnyru AOKymeHTax, Bo3epara 3aRBUTENIO
[lEHEXHBIX CPEACTB, B3MMaHwe KOTOpbIX He NPEeAYCMOTPEHO HOPMATUBHLIMW NPABOBLIMW
akTamu Poccuiickoin depgepalinm;

2) B YAOBNETBOPEHUM 300kl OTKA3LIBACTCA.

101. Mpw  ymoBneTBOpEeHWN  XanoObl (naBHOe  ynpasneHke  NpUHAMaST
NCHEPNBIBAIOLWWE MEpPbI NO YCTPAHEHWIO BbISIBAEHHbIX HapyuleHui, B TOM yvicne no Bblipakie
3aABUTENI0 PE3ynbTaTa rocyaapcTBEeHHON yenyri, He NosAHee MNATy paGounx fHEW co AHA
APUHATMA pELeHUs, €Cin WHOe HE YCTAaHOBNEHO sakoHoaaTenbcTeoM Poccuidckon
degepaunn.

102. He nosgHee 4HSA, CNEAYIOWEro 3a [AHEM NPUHATUA PELLeHNR, YKa3aHHOro
B nyHkte 100 AAMWHWCTPATMBHOIO pernameHTa, 3asBUATENIO B nwcbMeHHOR dopme
U TTONENAHWIO 3aABUTENSA B 3NEKTPOHHOW (hopme HanpaBnAeTCA MOTMBMPOBaHHbIA OTBET O
pesynbraTax pacCMoTpeHus Kanobwl.

103. B oTBETE NO pesynbratam paccMoTperiA wanobbl yKasblBatoTCA:

1) Haumerosanue [MaBHOro yNpaBneHuA, NPEeACCTaBNAIOWEro FOCYAapPCTBEHHYIO
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YCRyTy, pacCMOTpeBLUero *anoby, AOMKHOCTb, hamMUnnua, WMA, OTYECTBO (nocneaHee - npu
HanMu4M) 8ro AOMKHOCTHOTO NULa, NPUHABLUEro pelleHne no xanobe;

2) HoMep, AaTta, MecTO NPUHATUA peLlieHnn, BKIoYas CBeAeHWA O A0/IKHOCTHOM ule,
pelueHue unu aelictave (besgencreue) kotoporo obxanyercs;

3) cbamunua, UMs, OTHeCTso (nocnegHee - NPW HaNWUMM) WNKU  HaVMeHOoBaHue
3anBuTens,

4) ocHOBaHWA ANA NPUHATUA peLleHua no xanobe;

5) npuHsaToE NOo Xanobe pelleHue;

8) B cnyvae ecnu xxanoba npuaHasa 060CHOBAHHOW - CPOKV YCTP2HEHUA BLIABMNEHHbIX
HapyLUEHWH, B TOM YUCNE CPOK NPEAOCTABAEHUA Pe3ynbTaTa rocyfapCTBEHHON YCnyTh,

7) cBefieHus © nopspke 0BXanoBaHWs NPUHATOrO No xanobe peleHus.

104. Oteer, no pesynsTatam paccMOTpeHus wanobbl NnoanuChLIBaeTCH
YNONHOMOHEHHbIM Ha PacCMOTpeHUe Xanobbl 4OMKHOCTHLIM NIULIOM [MaBHOro ynpasnexus.

o enaHuio 3anaBUTENA OTBET N0 pe3ynbTataM PacCMOTPEHUA Xanobul MOXeT ObiTh
npeacTaBneH He NO3OHEE AHA, Criedyiolero 3a [HEM MPUHATUR pewwenus, B opme
3NEKTPOHHOrO AOKYMEHTA, MOANUCAHHOrO 3MEKTPOHHOW NMOANMCHID  YNONHOMOUEHHOrO
Ha paccMoTpeHme *anobbl AOMKHOCTHOrO Nuua 1 (Wnn) MNaeHoOro yrpasnexus, BUA KOTOPOW
ycTaHoBNEeH 3akoHogatenbcTeoM Poccuiickoid denepaumu.

105. INaBHOe ynpaBneHue OTKasblBaeT B YAOBMNETBOPEHWM Xanodbl B cnemylumx
cnyyasx:

1) HanuuMe BCTYNMBLLETO B 3AKOHHYIO CUNY pelueHus cyga, apbuTpaxHoro cyna
no »anobe 0 TOM e NpegMeTe U Mo TEM Xe OCHOBaHWAM,

2) nogaqa xanobbl NUUOM, NONMHOMOYWA KOTOPOTO He noaTeepkieHbl B NOpAAake,
yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickoin deaepauny;

3) Hanuune pelueHusi No xanobe, NPUHATOTO paHee B COOTBETCTBUM C TpeboBaHMsAMM
degepancHoro  3akoHa «O6  opraHvsauuMM  NPEAOCTABNEeHUA  rocyAapCTBEHHbIX
W MyHULMNANbHbIX ycnyr», nocTaHosneHwa [Mpaeutenbctea Kypradckod oBnactu
oT 10 ceHTabpsa 2013 ropga Ne 408 «OG6 ocobeHHOCTAX mopaaysn U pacCcMOTPeHus xanob
Ha pelleHns U neiicTaus (BespeiicTBue) OpraHoB rocyaapcTBeHHow BnacTh KypraHckoi
obnacT¥ U MX AOMKHOCTHLIX NWL, FOCYRAPCTBEHHLIX TFPaXKAAHCKAX ChyXawuxX opraHos
rocyaapcTeeHHoin Brnactu Kypratckod obnactu» B OTHOWIEHWW TOTO e 3aABUTENA U no TOMY
Xe npegmeTy xanobul.

106. B cnyyae YCTAHOBMNEHWA B XOAE MNW NO pesyribTaTaMm PacCMOTPeHUs Xanobbl
NPU3HAKOB  COCTaBa  aAMUHUCTPATMBHOrO  NpaBOHAPYLUEHWA WKW NpecTynneHus
AOMKHOCTHOE NULO, YOMHOMOYEHHOe Ha paccmoTpeHune xanob B [naBHOM ynpaBneHuu,
HezameanuTENbHO HaNpPaBNseT COOTBETCTBYIOLWME MaTepuanksl B OpraHkel NnpoKyparypb!.».

8. BHecTh B npwkas [MaBHOrO ynpaBneHWA COUMANEHOW 3alWTel HaceneHus
Kyprauckoit ofnactu of 12 aerycta 2016 roga Ne 320 «OG6 yTBepXaeHwM
AAMUHWUCTPaTUBHOrO perrnamMeHTa NpeaocTaBNeHrs rocyapCcTBEHHbIX YCNYT N0 Ha3Ha4eHWo
M BLIMFATE EXeMeCAYHOW ponnatel K NeHCMk No  WMHBaNWAHOCTM  MHBanuaam
6oeBbiX AEHCTBMA, NPOXMBAIOLMM Ha Tepputopuu KypraHckoi ofnacTu, exemecauHow
NONNaThl K NEHCUY MPOXMBAIOWUM Ha Tepputopun Kypranckoi ofnactu pogutenam nuu,
normbwmnx (ymepiumx) BCneacTeue ydvactvs B OoesbiX AEWUCTBUAX B Adranncrane,
NOMWUIHEHHON EXEMeCRYHOA NEepCoHaNbHOW AEHEXHOW BbinnaTbl AvuaM, YAOCTOEHHbIM
noyeTHoro 3Bakna Kypranckoit oBnactn «[loueTHblit rpaxgarvH Kypradckoid obnactu»,
EKEMECAYHON A0NNaThl K CTPaxoBOW NEHCUM rpaxaaHaMm, uMerlm ocobble 3acnyru
u BHeclwnM Gonblioi Bknag B paseuTue KypraHckow obnactu, n ux ceMbaM, exemMecaqHOro
nocobus Baosam (sacsuam) [lepoeB Coumanuctudeckore Tpyaa, TNPOXMBAIOWMM
Ha TeppuTopuK KypraHckoi obnactu» cneaylollee N3MeHeHue:

pasaen V NpunoxXeHsus USNOXUTbL B Crieayllen peaakuum:
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«Paznen V. [ocynebHblit (BHecyfebHBIN) nopAgok obxanoBaHusA pelueHM#
M AeMCTBUMK (6eapelicTBuA) [nasHOro  ynpaeneHus, npenocTaBnAILero
rocyAapcTBEHHYIO YCHYTY, @ TaKKe ero AOMKHOCTHbLIX JIML

97. 3asBUTENb UMEET NpaBc Ha obxarnosaHue pelleHwii U AencTewii (GesneicTemnn)
MaBHOFO ynpaeneHWs, NPefoCTaBNAOWEro rocyJapcTBEHHYIO YCNyry, OOMKHOCTHOTO Nnua
[MmaBHOro ynpaBfieHUs, NPeAOCTABNAIOWErO FOCYAAPCTBEHHYIO ycnyry, B aocynebHom
(BHecynebHOM) nopaake (panee - gocynebHoe (sBHecyaebroe) obxanosanue).

98. OcHoBaHWeM ANA Havana gocyaebHoro (BHecynebHoro) obxanosaHwAa sBnAeTcs
noctynnenve B MMaeHoe ynpasnexue, npegocTasnsaoliee rocyjapcTBeHHYIO YCnyry, wanobel
3anaBUTENS.

99. Xanoba gomkHa coaepxaTb:

1) HauMeroBaHWe [NaBHOM yNpaBneHys, AOMKHOCTHOMO nula (NaBHOro ynpaenexus,
NpefoCTABNAIOWErO rOCYAaPCTBEHHYIO YCNYTY, PeLUEHAs U [eUCTBUA (GeapeicTene) KOTOPbIX
obxanyloTes;

2) hamunuo, uMA, oTyecTBO (nocnegHee - npw HanuduKM), cBeAcHUWA O MecTe
XUTENbCTBA 3asBuTena - cuandeckoro nuua rmbo HavuMeHoBaHWe, CBEAEHWR O MecTe
HAXOXOCHUA 3asBUTENA - IOPUOUYECKOrO NUL3, a TalKe HOMEpP (HOMEepa) KOHTaKTHOro
TenedoHa, agpec (appeca) SNEKTPOHHOW NOYThI (NPU HanMu¥M) W NOYTOBLIA aapec,
MO KOTOPSLIM AOMKeH ObiTb HaNpaBneH OTBET 3aABUTESIO;

3) ceeaeHua o6 oGxanyembix pelIeHusX ¥ [encTBUsAX (bespeicremy) nasHorO
ynpasnexus, €ro AOMKHOCTHOMO Nyua;

4) DOBOLbI, HA OCHOBAHUW KOTOPLIX 3aABUTENb HE CornaceH C pelleHueM 1 AencTanem
(6eaneicTBMEM) [NABHOTO YNPaBNEHUs, €ro AOMKHOCTHOMO nvua. 3aseutenem MoryT BeIT
npeacTaBneHbi AOKYMEHTB! (MPW Hanuuum), Nogreepxjawine NoBogbl 3asBUTENS, nnbo ux
KOMWK.

100. B cnyyae ecnu xanoba nopaeTca Yepes npeactaBUTena 3afBUTENs,
NpeAcTaBNAETCA OOKYMEHT, NOATESPXAAKWMA NOSHOMOYMA Ha OCywecTeneHue OeViCTBUIA
OT UMEHW 3aRBUTENA.

101. >Kanoba nogaeTcs B [haeHoe  ynpaBenexwve, npegocTasnaoliee
[OCYLapCTBEHHYIO YCNyry, B NUCbMEHHOW hopme Ha OymankHOM HocuTene, B 3NEeKTPOHHON
dopme.

Mpvem xanof B NUCbMEHHOW chopme ocywecTensAeTca [NaBHbIM ynpaBneHUeM,
NPEOOCTABNAIOILMM rOCYAapCTBEHHYIO YCNYry, B MECTe npefoCTaBneHns rocyaapcTBeHHOR
ycayrn (8 MecTe, rae 3asBuTenb NOAABaN 3anpoc Ha nonyveHue rocyaapCTBEHHOW YCNyru,
HapylleHue nopsigka KoTopon obwanyetcs, nubo B MecTe, rae 3amBuTENSM NOMyHeH
pesynbLTaT yKasaHHOW rocyAapCTBEHHOW yCnyru). '

Mpw nogavye xanobbl B 3MNEKTPOHHOM BUAE [OKYMEHTH, NOATBEpXAalomne
NOAHOMOYUS Ha OCYLLIECTBNEHWE ASICTBUA OT UMEHM 3aRBUTENsA, MOryT BbiThb NpeacTasneHsbl
B (hOpME INEKTPOHHbLIX AOKYMEHTOB, NOAMMGAHHBIX 3MIEKTPOHHOW MOAMMCHIO, BUA KOTOPOH
npeaycMoTpeH 3akoHoaaTenbcTeom Pocculickoid Pegepauuy, npy  3TOM  [OKYMEHT,
YAOCTOBEPSIOLLMIA NMMHOCTL 3asBuTena, He Tpebyetcs.

102.)KanoGa Ha peweHns u peicteus (GespeiicTBue) HaqanbHuka [NaBHOMO
YNpaBneHuA, NPeAOCTaBnAIOWEro FOCYAapCTBEHHYIO  yCnyry, MnoAaeTcA B maeHoe
ynpasneHWe W paccMaTpuBaeTcs WM B NOpPAAKE NpefycMoTpeHHOM NOCTaHOBNEHWUEM
MpasutenkcTea KypraHckoin oBnacty ot 10 ceHTaGps 2013 roga Ne 408 «O6 0CODEHHOCTAX
noga4u W paccMOTpeHus xanof Ha peweHWa u Aeiicteua (GespedicTene) opraHos
rocyfapcTeenHoi BnacT KypraHckod obGnactv U uX AOMKHOCTHLIX NUL, FOCYAApCTBEHHbLIX
rpaxaaHCcKnX CyXKawux OpraHoB roCyAapCTBEHHOM BNacTu KypraHcKoi obnacTu».

103. XKanob6a Ha peuleHns, Jgedcteua (OespeiicTene) [naBHOrO ynpasneHus,
AOMKHOCTHOrO fnuua [NaBHOrC  yNpaBneHws, HavanbHuka [naBHOrO  ynpasnenus,
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NPeROCTABNAIILErO TOCYAApCTBEHHYID YCNyry MoxeT OblTb HanpasBneka no noute, Yepes
BY «M®dLy» (otaen MBY «M®L»), ¢ ucnonbsosaHuem cetu «NHTepHET», odULNANBHOO
caita [naBHoro ynpaenenus, Moprana, a Takke MOXeT ObiTb NPUHATA NPWU NUMHOM NpUeme
3anBuUTENA.

104. Mpy nocTynneHnn xanobsl B FBY «M®U» (otaen 'BY «M®Li») nocnenHui
oBecredmBacT ee nepeaady B yrnonHoMOYEeHHOE Ha ee paccMmoTpeHye MnasHoe ynpasneHue
B MOPAAKE W CPOKM, KOTOPLIE YCTAHOBMEHSI COIMAlUEHMEM O B3aUMOLEACTBMA MEeXay
MBY «MOL» v MasHeIM ynpaeneHuemM, HO He No3pHee cneayoLwlero pabouyero OHsi CO AHSA
nocTynneHus xanobsl. '

>Kanofa Ha HapyweHue nopsigka npeAocTaBReHWA roCyAapCTBEHHOW yCnyr
rBY «M®L» (otaenom MBY «M®Ll») paccmaTpusaeTcs B COOTBETCTBUM € deaepantHbIM
3akoHOM «O6 opraxKsauuy NPesocTaBnesus rocyAapCTBeHHbIX U MyHULMNANbHbIX yenyr»,
noctaHoeneHvem Mpasutensctea Kypranckoi obnactn ot 10 centabpa 2013 roaa Ne 408
«OB6 0COBEHHOCTSX NOAaYM U PACCMOTPEHUs Xanob Ha pelLerus u aevicTena (GesneiicTsne)
OpraHoB rocygapcteexHoi Bnactn KypraHckoit obnacty 1 ux  AOMKHOCTHBIX  Au,
FOCYAAPCTBEHHbIX MPAKAAHCKUX CNYXALIMX OPFraHOB roCcyRapCTBEHHOW BAacTU Kypraxckon
obnactu» MNaBHbLIM YNPaBnNeHUeM.

MNpu 3TOM CPOK paccMoTperus *anobbl UCHUCNASTCA CO AHA pervucTpaliuu xanobbl
B (NaBHOM ynpaBneHnn.

105. Mpw nogade »anobbl Npu NUMHOM NpUeme 3assuTenb NPeACTABNAET AOKYMEHT,
YAOCTOBEPAIOWMWA €0 NUYHOCTE B COOTBETCTBAM C 3aKOHOAATENBCTBOM Poccuiickoin
depepaluu.

106. B cnyvae eCnn pacCcMOTpeHWe Xanobbl He BXOAVT B KOMNETeHUMIO [NaBHOTO
ynpasieHvs, NpeaocTaenAoLWEero roCyaapCTBERHy0 YCnyry, B TedeHue Tpex pabounx gHew
Co AHA ee perncTpauun MaeHoe ynpaeneHue, NpefocTasnsioLLiee rocyAapcTBeHHYIo yenyry,
HaNpaBnsieT Xanoby B YNOMHOMOYEHHbLI HA ee paccMOTPpeHWe OpraH U B NUCEMEHHOW
chopme nHGOPMUPYET 3asBUTENS O Nepeanpecaunm Xanods!.

107. XXanoBa, noctynuewaa B [naBHoe ynpaeBneHwe, nNOANEXWUT perucTpauuu
He nosgHee cnepylolero pabouero KA o 4HA €€ NOCTYNASHUs. -

108. 3anBuTEnNbL MOXET 00paTUTECA ¢ xancbon B TOM YUCNe B CeAyOWMX cnyyanx:

1) HapylLEHMe CpOKa perMcTpauun 3anpoca O NPEfOCTaBNEHUN [OCYAAPCTBEHHON
ycnyru; :

2) HapyLUeHWe CPOoKa NPefoCTaBNEHNA FOCYAapCTBEHHON YCyTH;

3) Tpe6GosaHue y 3anABATENA [OKYMEHTOB, HE NpPeAYCMOTPEHHbIX HOPMATUBHBIMK
NPaBOBLIMM akTamMu KypraHckoi oBnacti Anf NpegoCcTasneHus rocyRapCTBeHHON yenyru,

4)oTka3 B NpUeMe [OKYMEHTOB, MNpeAcTaBrieHue KOTOpbIX  NPEedycMOTPeHo
HOPMATMBHLIMW  MpaBoBbIMA  aktamu  Kypranckon obnacth  AnA  NPEROCTaBNEHMA
FOCYASPCTBEHHOM YCNyTH, Y 3a8BUTENS,

5) oTkas B NPeAOCTaBEHAN TOCYAAPCTBEHHON YCNyrW, €Cnu OCHOBaHuA OTkasa
He NpenycMoTpeHbl hegepantHsIMy 3aKOHAMK U IPUHATBIMW B COOTBETCTBUMN C HUMM UHBbIMIA
HOPMaTNBHBIMW NPaBoBbIMW akTamu Kyprarckoin obnacTw;

6) saTpeGosanne ¢ 3asBUTENs NPW NPEAOCTABNEHUM rOCYA3PCTBEHHOM yCnyru nnarst,
He NPeayCMOTPEHHO! HOPMATUBHBLIMY NPABOBLIMU akTamn KypraHckoi obnacty;

7) oTka3 MNaBHOTO ynpaBneHwvs, erc O/MKHOCTHOTO nNuLa B UCMPaeneH!y AoNyLLEHHLIX
UMU OMEYaTOK M OWMBOK B BbiAaHHbLIX B pe3ynsTaTe NpesoCTaBNeHUs rocyaapCTBEHHOM
YCRYrY AOKYMEHTAX NGO HapyLIEHWEe YCTAHOBNEHHOTO CPOKa TakuX UCTpaBneHni;

8) HapylleHWe CcpoKa WNM  Mopsaka Bblgayu  AOKYMEHTOB no  pesynbrartam
npenocTaBneHus rocynapCTBEHHON yCnyry;

9) NPMOCTAHOBNEHNE NpPEROCTaBNeHnsl rocyaapCTBEHHOW YCnyrn, ecn OCHOBaHWA
NPUOCTAHOBINEHNA He NPeaycMoTpeHbl ¢eaepanbHbIMU - 3aKOHaMu ¥ NMPUHATLIMA
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B COOTBETCTBUAM C HUMU MHBIMW HOPMATVRHLIMU NPaBoBLIMKA akTamu KypraHckon obnactu.

109. XKanoba, nocrtynuelaa B [NaBHoe ynpaBneHue, NOANEKWT PacCMOTREHWIO
B TeyeHune 15 pabouyunx AHEW CO OHA €e perucTpauwn, a B cnyyae obxanoeaHva OTKasa
TMaBHOMo yNpaBneHus, JOMKHOCTHOMO nula MaeHoro ynpaeneHus B npueme AoKyMEeHTOB y
sasBuTend NUBO B UCNpaBNeHUM [OONYWEHHbIX OneyaTok M owubok wnu B cnyvae
06XanosaHusi HapylLEHWs YCTAHOBMEHHOTO CPOKAa TakWX WCMpaBNeHnd - 8 TeueHue
5 paGounx gHeR co aHA ee perncTpaumu.

110. Mo peayribTaTaM paccMOTPeHNA XancObl NPUHUMEaETCA OAHO U3 Crneaytolnx
peLUeHWiA: :

1) wanoba yLoBneTBOPAETCs, B TOM yucne B (popMe OTMEHbl MPUHSTOrS peLUeHus,
Wcnpaenexvs gonywieHHblX NaBHbIM ynpaBneHuem onevatok U owwuboK B BblAaHHbLIX
B pesynkTaTe NpefocTaBneHNs rocyAapcTBEHHON YCNyrv AOKYMEHTaxX, BO3BpaTa 3anBUTENIO
JAEHEXHbIX CPEACTB, B3WMaHVWe KOTOPbIX HE NPeAycMOTPeHO HOPMATWBHBEIMU NPABOBbIMU
akTamu Poccuinckoin deaepaluim;

2) B yaoBNeTBOpeHuyt xanobul oTKa3biBaeTCs.

111.Mpn  yaoeneTeopeHun  xanobbl  [MaeHoe  ynpasneHwe  NpUHUMaeT
ucueprbiBaloLLMe Mepbl N0 YCTPaHEeHUIO BbIIBNEHHbIX HAPYLWIEHUA, B TOM YKCNE no Bolaave
3afBUTERI0 pesynkTaTa rocyAapcTBEHHOW ycnyru, He nospHee natw pabodnx fHel Co [HA
NPUMHATAA pELUeHWs, €CNU MHOE He YCTAHOBNEHO 3aKOHOAATENbCTBOM Poccuitckoit
depepayuy. '

112. He nosaHee pHA, cneaywllero 3a AHEM TNPUHATUA pelleHus, YyKasaHHoro
B NyHkTe 110 AQMUHUCTPATMBHOrO pernameHTa, 3asBuUTenio B MUCbMEHHON ~ hopMe
N NOXENAHWIO 3a8BUTENA B 3NEKTPOHHON hOpMe HaNpaBseTcsk MOTUBMPOBAHHLIA OTBET O
pesynkTartax paccCMOTPeHUsA xanobbl.

113. B oTBETE NO PE3YNLTaTAM PaccMOTPEHUA Xanolbl YKasblBalOTCA:

1) HaumeHoBaHWe [NaBHOrO yNpaBneHWs, NPeAoCTaBNAIOLIEro FOCYAapCTBEHHYIO
YCNYTy, PAacCMOTPEBLUEro *anoby, AOIKHOCTb, thaMUNus, UMSA, OTYECTBO (nocnegHee - npu
HarnM4un) ero AOSHKHOGTHOIO NULIA, NPUHABLLETO pelueHne no xanobe;

2) HOMep, AaTa, MECTO NPUHATUA PELLEHUA, BKITIOYAA CBEAEHUA O AO/DKHOCTHOM nvue,
pellerve unu gelicteue (GesgencTamne) KOTOPOro obxaryercs;

3) hamunus, UMA, OT4ECTBO (nocneaHee - Mpu Hanu4uM) WUNU HauMeHoBaHuwe
3anABUTENS,

4) OCHOBAHWA AN NPUHATUA peluerua no xanobe;

5) npuHaToe no xkanobe pelweHue;

6) B cny4ae ecnu xanoba npusHana 060CHOBAHHON ~ CPOKU YCTPAHEHUA BbIABNEHHbIX
HapyLLEHWI, B TOM YMACRE CPOK NPEAOCTABNEHUs pesynbTaTa reCyAapCTBEHHOR yCnyrw,

7) cBeAeHus 0 Nopsiake oBXanoBaHuA NPUHATONO No xanobe peLueHks. .

114. OteeT no pesynsraTam paccMoTpeHus ¥anobbl noanuceiBaeTcA
YNONHOMOUEHHBIM Ha PaccMOTpeHUe Xanobbl A0MKHOCTHbLIM JSIMLIOM MaBHOro ynpaeneHuvs.

Mo XenaHuio 3asBuTeNs OTBET NO Pe3ynbTaTam PacCMOTPEHUA Xanobbl MOXET ObiTb
npeacTaeneH He nosaHee AHA, CNefylwero 3a AHEM NPUHATUR peLleHud, B dopme
INEKTPOHHOFO LOKYMEHTA, NOANMCAHHOMC 3NEeKTPOHHOW MOAMUCHI0  YNONHOMOYEHHOTO
Ha paccMOTpeHWe Xanobbl ACMKHOCTHOTO Auua 1 (Wnn) MMaBHoOro ynpasneHus, sui KOTOpOW
YCTAHOBNEH 3aKOHOAATENLCTBOM POCCMACKON bepepauun.

115. [MaBHOe yNpaBNEHWE OTKA3LIBAST B YAOBNETBOPEHUW Xanobbl B CREeAylonx
crnyJasx:

1) HanWuMe BCTYNMBLUErO B 3AKOHHYIO CWNY pelleHus Ccyaa, apbuTpaxHorc cyaa
no xanofe o TOM e NpeAMETe K No TEM XKe OCHOBAHUAM,

2) nogaya Xanobbl NUUOM, TNMOMHOMOYMA KOTOPOTO He MOATBepXKAEeHbl B NOPAAKE,
YCTAHOBNEHHOM 3aKoHOoAaTeNbCTBOM Poccuickon depnepauuy;
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3) Hanuuve peluekns nNo xanobe, NPUHATOTO paHee B COOTBETCTBUU C TpeboBaHuAMU
depepanbHoro  3akoHa «0O6  opraHM3auMm  NPEeaoCTaBNeHWA  FOCYAapCTBEHHbIX
W MyHUUMNAnbHBIX  YCIyr», nocTadosneHua [IpasuTensctBa KypraHckod ofnactu
oT 10 ceHtsnBpa 2013 roga Ne 408 «O6 ocobeHHOCTAX NOJadYW M paccMOTpeHus xanob
Ha pelleHnsa W aeictema (GespeiicTene) opraHoB rocyfapcTBeHHoh Bnactu KypraHckoi
obnacTM W WX [AOMKHOCTHBIX IUL, [OCYAAPCTBEHHBIX FPaXKAAHCKUX CRYXKaLWWX OpraHos
rocyaapcTeeHHoi Bnactv KypraHckoil o6nactv» B OTHOLEHWN TOFO e 3aABUTENA U NO TOMY
Ke npegmeTy xanobol.

116. B cnyvae ycTaHOBMeHUA B XOAE MMM MO pesynsraTaM pacCMOTPeHust Xanobbl
NPU3HaKoB coOCTaBa  AAMWHUCTPATUBHOIO  MNPAaBOHAPYIUEHWA WK NPECTYNNEeHus
JOMKHOCTHOE NMLO, YNONHOMOYEHHOE Ha paccMmoTpeHue xanob B MMaBHOM ynpaeneHww,
HezameaUTeNLHO HanpaBnsaeT COOTBETCTBYIOIUE MaTepuranbl B Oprasb! NpoKypaTyphbl.».

9.BHecTM B npukas [NaBHOrO ynpasneHU| couuanbHOW 3allWMThl HaceneHuA
Kypraucko obnactu oT 7 centsbps 2017 ropa Ne 502 «O6 yrteepxgenuu
AOMWHUCTPATUBHOMO  pernaMeHTa  NPeAoCTaBleHUsl  rocyAapCTBEHHLIX  ycnyr  no
obOPMNEHNIO W. BbINNATE EXEeMECAYHOW AoMnNartel K NEHCUU JvuaM, 3amellaslivm
roCyfapcTBeHHble GOMKHOCTU rocyfapcTBeRHoi cnyxBbl Kypravckoit ofinactv v aomxHocTw
rocyaapcTseHRoi rpaxaanckoi cnyx6el KypraHckoit o6nacTu, no KasHaueHuio exemecayHon
jJonnartel K CTPaxQBOW fleHCWM RO CTapocTM (MHBANWAHOCTU) NUUaM, 3aMmellaBLUUM
B KypraHckoil ofnact JOMKHOCTA B MCNOJHMTENbHLIX OpraHax rocyAapcTBeHHOW BRAcTy
u ynpaeneHuns Cotoza CCP u PCOCP» cnepyollee nusmeHeHue:

pasgen V NpUNOXEHUs W3NOKUTL B CReayiowen pegakuvu:

«Paspgen V. HocyneGHuIn (BHecyaeGHbLIN) nopaaok o6xanoBaHuA peweHUd
M pekctBuA  (OespeirctBusn) [naBHoro  ynpaBneHus, nNpeaoCcTaBnAKOEro
rocyAapCcTBEeHHYI0 yCNnyry, a TakKe ero AOMKHOCTHLIX 1ML

94. 3afBUTENDL UMEET NPaBo Ha obxanoBaHue pelleHWin n AeicTeuii (e3fencTens)
IMmasHoro ynpaeneHws, NpeAoCTaABNAIOLLEIO roCyAapCTBeHHYIO YCnyry, AOMKHOCTHOrO nuua
lMmasHOro ynpaeneHvs, MPefoCTaBNALIErD rOCYAapCTBEHHYIO ycnyry, B pocyaebHOM
(BHecynebHom) nopsagke (panee - nocyaebHoe (BHecyaebroe) obxanoeaHue),

95. OcHoBaHWeM Ana Hadana pocyaebHoro (BHecynebHoro) obxanosaHus ABNAETCH
nocrynnexue B MMasHoe ynpaenexne, NPEeAcCTABNAWES IOCYAAPCTBEHHYHO YCNYTY, Xanobb
3anBuTENs.

96. Xanoba gomkHa cogepxarhb:

1) HauMeHoBaHne FNaBHOMC YNpPaBneHusl, JOMKHOCTHOrO Nuua MNaBHOro ynpasrieHus,
NPeRoCTaBNAIOLLEro roCyaapcTBEHHYIO YCNYTY, pelueHus 1 aeicTeuns (GesnencTere) KOTopbIX
06XanyTCR;

2) baMunuio, ¥Ms, OTYECTBO (nocneaHee - NpU HanNW4YUK), CBEAEHMA O MecTe
KMTENbCTBA 3aABUTENR - du3nyeckoro nuua nmbo HauMmeHroBaHve, CBedeHusa O MecTe
HaXOXOEHUS 3aABUTENsA - IOPUOWYECKOro nuvua, a Tawke HOmep (HoMepa) KOHTAKTHOro
TenecthoHa, agpec (agpeca) SMEKTPOHHOW MOWTHI (MPM HANWUYUM) ¥ MOYTOBLIA aapec,
MO KOTOPLIM AOMKeH BblTh HaNPaeneH oTBeT 3as8BUTeNO,

3) ceefiennss o6 obxanyembixX pelweHusx u paedcteuAx (Gespeicteun) MaeHoro
ynpaBneHunn, ero AoMKHOCTHOrC Nuua;

4) poBOAbI, HA OCHOBAHWUM KOTOPbIX 3aABMTENbL HE COrflaceH C peLueHUeM 1 JeicTBueM
(BesgencTeueM) [MaBHOrO ynpaBneHnsa, ero AOMKXHOCTHOrO nuua. 3aABUTENEM MOFYT ObITb
npeAcTaeneHbl AOKYMEHTHI (NPW Hanuuuv), nogTeepxaaoLMe A0BOAbLI 3asBuTens, nubo ux
KONUM. ,

97.B cnyyae ecnu xkanoba noaaeTcA Yepes MNpeAcTaBUTENns  3asaBUTens,
NpeacTasnAeTCA AOKYMEHT, NOATBEPKAAOIMIA NONHOMOYMS Ha OCYLUECTBNEHUe AENCTBUA
OT UMEHU 3aABUTENSA. '
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98. X anoba nopaetca B MNaBHoe ynpasneHue, npegoctaensiowee rocyaapcTseHRyio
YCIyry, B MMCbMEHHOM hopMe Ha ByMarkHOM HocUTene, B aNeKTPOHHOW dopme.

MpueMm »anob B MUCbMEHHOW bopMe ocylecTenaerca [naBHbIM YynpaBneHuem,
NPEnOCTABNRIOWMM TOCYAAPCTBEHHYIO YCIYry, B MECTE NpeaoCTaBNEHNs rocyAapCTBeHHOR
ycnyri (B MecTe, rae 3asBATENL NOAABaN 3anpoc Ka NonyYeHWe rocyfapcTBeRHOR ycnyri,
HapylleHue nopsgka Kkotopoil ofxanyerca, nubo B MecTe, rae 3assuTenem nonyqeH
pesynsTaT ykazaHHOW rocyAapCTBEHHOW yCnyru).

flow nopave *anobbl B 3JNEKTPOHHOM BUAE AOKYMEHTHI, MOATBEpXAalume
ROMHOMOYWS Ha OCYLLIECTBNEHYE ASNCTBUI OT UMEHU 3anBUTENs, MOryT BbiTb NpeacTasneHsbl
B hOpPME SNEKTPOHHBIX AOKYMEHTOB, NOANUCAHHLIX AMEKTPOHHON NOAMUCHIO, BUA KOTOPOH
npeaycMoTpeH 3akoHogarenbcteom Poccuiickohn defepaunn, nNpU  9TOM  QOKYMEHT,
YAOCTOBEPAIOLLMUIA NTUMHOCTD 3asaBuTens, He Tpebyetca.

99.)Kancba Ha pelwenna u pedicteun (GesgercTBne) HavansHuka [nasHoro
yNpaBNeHns, NpegocTABNAKWEro [OCYAApCTBEHHYI ycnyry, nopaetcs B [nasHoe
ynpasfieHMe W paccMaTpuBaeTcA UM B MOPAAKE NPeAyCMOTPEHHOM MNOCTaHOBNEHWEM
MpaeutenscTea Kypranckon obnactn ot 10 centabpa 2013 roga Ne 408 «O6 ocobeHHOCTAX
noAauM W paccMoTpeHusi xarol Ha pelweHus wn fpedctsuAa (Gesdenctewe) opranos
rocyaapcTeeHHon BnacTn KypraHckod obnacT W ux AOCMKHOCTHbIX N, FOCYAapCTBEHHbLIX
FPaXXO@HCKMX CIYXKaLMX OPraHoB rocyaapcTBeHHoh BnacTi KypraHckoi oGnactu».

100. XKanoBba Ha peilenvn, pencteus (GespelicTene) [naBHOro ynpasneHus,
JOMKHOCTHOrO nwvija [NaBHOrO  ynpaBneHuA, HavansHuka [haBHOro  ynpasneHus,
NpefoCTaBNSAIOWEr0 FOCYAapCTBEHHYI0 YCAYry MOXeT ObiTb HanpaeneHa no fnouyrte, vepes
rBY «MoLU» (otaen MBY «MdLl»), ¢ ucnonb3oBaHuem cetn «MHTepHeT», oduumnanbHoro
caiita MnasHoro ynpasnenus, MopTana, a Takxke MOXeT ObiTb NPUHATA NPY NIUYHOM Npueme
3anBUTENA. '

101. Mpu nocTynnennn xanobol B [BY «MoL» (otgen MBY «M®L») nocnegnuit
obecneqmsaeT ee nepeaady B YNoNHOMOYEHHOE HA ee paccMoTpeHne [MasHoe ynpasneHune
B MNOPAAKE W CPOKW, KOTOpble YCTAHOBIIEHbI COMMalleHWeM O B3aWMOAEWCTBUM MeXZy
FBY «MdL» v {naeubiM ynpasneHueM, HO He nosgHee crieayiowero paboqero AHR €o AHA
MocTyNNeHns xanobbl.

Xanofa Ha Hapywesue nopaaka NPEeAoCTaBNEHWs rOCYAApCTBEHHOW ycnyru
rBY «MoL» (otaenom IBY «MdLl») paccmaTtpuBaeTcs B COOTBETCTBUU ¢ PeaeparbHLIM
aakoHoM «O6 opraHnzauuu NpeaocTaBneHnsa roCyAapcTBEHHBIX N MYHULMNANbHBIX YCNyrs,
nocTaHoeneHviem lMpasutenccTea KypraMckon ofnactu ot 10 ceHtabpa 2013 roga Ne 408
«O6 0cOBEHHOCTAX NoJaYy U paccMoTpeHus Xanob Ha pelueHns W AeiicTens (GesgencTave)
OpraHos rocygapcTBeHHOM Bnact  Kypranckoi ofnacth n uX AOMKHOCTHBIX  NWL,
FOCYAAPCTBEHHBIX TPaXAAHCKUX CYXALUMX OPraHoB fOCyAapCTBEHHOR BnacTu KypraHckoin
obnactu» [NaBHBIM ynpasneHvem.

MpW 3TOM CPOK PacCMOTPEHUA Xanobbl UCHUCANETCA CO AHA PerucTpayun xanobb!
B [ naBHOM ynpasneHui.

102. MNpu nogade xanobsl NpU NUHHOM NpUeMe 3anBUTENb NPEACTABNAET QOKYMEHT,
YAOCTOBEPSIOWMA €ro NMYHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM PoccuMACKOM
denepaunu.

103. B cnyyae ecnu paccmoTpeHue xariobbl He BXOAUT B KOMNETeHUMo [nasHoro
ynpaBneHus, NPEeAoCTaBNSIOWEro rocyAapcTBEHHYIO YCnyry, B TedeHue Tpex paboqmx BHen
CO AHA ee perncTpauuy [maeHoe ynpasnenvie, NpeAcCTaBnsiolWee rocyaapCTeeHHyto YCnyry,
HanpasnAeT xanoby B YNONHOMOYEHHBIW Ha €e paccMmoTpeHue opraH WU B NMCbMEHHOMN
hopme MHDOPMUPYET 3asBUTENs O nepeagpecaliy xanobbt.

104. >Xano6a, nocTynuewas B [haBHoe YynNpaBneHwe, NOANEXWUT perucTpauuu
He noagHee cneayowero pabodero AHA o AHA ee NOCTYNNeHuA.
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105. 3asiBuTenb MOXET 0BpaTiTLCs ¢ xanoboh B TOM YMCHE B CNegyownx cryqanx:

1) HapyWeHWe CpoKa perucTpauiu sanpoca O NpefocTaBneHun rocyRapCTBeHHON
yCcrnyri;

2) HapylUeHne cpoka NpefocTaBneHus FOCYRapcTBEHHON YCAYMM;

3) TpeboBanvie y 3asBUTENs [OKYMEHTOB, HE NpeAyCMOTPEeHHbIX HOPMaTWBHbIMU
npasossiMK akTamu KypraHckod ofnactv Ans npeaocTasneHus rOCYLapCTBEHHON YCNYry,

4)oTkaz B MpueMe [OKYMEHTOB, MNpeACTaBneHWe KOTOPbIX NPeRyCMOTPEHO
HOPMAaTMBHLIMM  NpaBoBbiMu  aktamu  KypraHckod obnactw  AnAa  NpeAoCTaBneHns
rocyaapCTBeHHOM yenyry, y 3aaButens;

5) oTkas B NPEAOCTaBNEeHMM [OCYAApCTBEHHOW YCnyru, ecnv OCHOBaHMA oOTKasa
He NPeAYCMOTPpeHbl theaepansHbIMU 33KOHaMU U NPUHATLIMU B COOTBETCTBIAN C HUMMW UHLIMK
HOPMAaTNBHbLIMW NpaBoBbIMK akTamu KypraHckoi oBnacTy;

6) aaTpeboBaHve ¢ 3asBUTENA Npu NPEAOCTABNEHUN rocyfiapcTBEHHON YCnyry nnarhbl,
He NPeAYCMOTPEHHON HOPMaTMBHLIMKU NPABOBLIMU aKTaMu KypraHckoi obnacTi;

7) oTka3s [MaBHOTO ynpaBneHus, ero 4OMKHOCTHOIO NuuUa B UCnpaBneHun [onyLEeHHbIX
UMW ONEYaTOK M OWWBOK B BbIAAHHLIX B pesynbTateé NpeaocTaBneHvs rocyAapCTBEeHHOW
yCcnyru QOKyMeHTax nubo HapylLeHue YCTaHOBNEHHOro CpoKa TakuxX NCnpaBnexun;

8) HapylueHWe cpoka WnM NOpAAKa BbIAAYM  AOKYMEHTOB NO  pesyfbratam
NpeaoCTABNEHNS FOCYAAPCTBEHHON YCyTU;

9) npnocTaHOBNEHMe NpenocTaBNeHs FOCYRAPCTBEHHOW YCNyry, €civ OCHOBaHWA
NPUOCTAHOBSIEHNS He NpedyCMOTPeHbl  (heaeparnbHbiMU - 3aKOHamMu W NPUHATLIMU
B COOTBETCTEMN C HUMM UHBLIMU HOPMATUMBHBIMY NPaBOBLIMU akTamy Kypranckoit obnact.

106. Xanofa, nocrynveBlwas B naBHOe ynpasnesue, NOANEXUT pPacCMOTPEHUIO
B TeueHue 15 paboynx AHeW CO AHA ee perucTpauun, a B8 cnyvae ofkanosaHusA OTkasa
[MaBHOMO YNPABMNEHUA, AOMKHOCTHONO Nvua [MaBHOro ynpasneHvs 8 NPUEME QOKYMEHTOB Y
3asBuTens nubo B WCNpaBNeHMW [LONYLIEHHbIX OnevaTok v owubok unu B cnydae
06XanoBaHNs HAPYLUEHUA YCTAHOBMEHHOIC CPOKa TaKWX WCnpaeneHud - B TeyeHwe
5 paboumnx aHel Co AHA ee perucTpauuy.

107. Mo peaynbTaTam paccmoTperua Xanobbl NPUHUMMAEETCA OJHO W3 cneaylolinx
pPELLEHWA;

1) xanoba yaoBneTBOPSETCA, B TOM uucne B (popMe OTMEHbl NPUHATOIO petleHms,
MCNpaBRenUs AONYLLEHHbIX [MaBHLIM YNpaBMeHMeM onevaTok M owvbok B BblAAHHBIX
B pesynbTaTe NpesocTaBneHus rocyAapcTBEHHON YCNyrM AOKYMEHTax, BO3BpaTa 3afBUTENO
JOEHEXHBLIX CPEACTB, B3UMAaHWE KOTOpbIX He MNPefyCMOTPEHO HOPMATMBHEIMK NpaBOBbIMU
akTamu Poccuitckon deaepaunu,

2) B yROBNeTEOPEeHUM xanobbl 0TKa3bIBaeTCA.

108.Mpu  ypoeneTBopeHun  xanobbi  [naeHoe  ynpaenewwe  npuHUMaeTt
YCYEpnBIBAKOLWME MEPbI MO YCTPAHEHNIO BBIABNEHHBIX HapyLLEeHWA, 8 TOM 4Y1Cne no sbiaaqe
3asBUTENIO Pe3ynsTaTa roCyAapCTBEHHONR YCNyrM, He nosaHee nATu pabouux AHe:l co AHA
NPUHATUASA peLUeHUsl, €CNM WMHOE He YCTAHOBNEHO 3aKOHOAATENbCTBOM Poccuwidckon
begepauuu.

109. He nosgHee AHA, cneaylwero 3a AHeM NPUHATUA peLleHus, YKa3saHHOTO
8 nyHkte 107 AOMWMHUCTPATMBHOIC pErNaMmeHTa, 3afABUTENO B nUCbmeHHOW cbopme
U NOXENAHWIO 3aSBUTENS B 3NEKTPOHHOW popMe HanpaBlAETCA MOTMBMPOBAHHbIA OTBET O
pesynsTarax paccMoTpeHus xanobol.

110. B oTBETE NO pesynsTataM paccMoTpeHuA Xanobel yKasbiBaTCA:

1) HauMeHoBaHve [NaBHOrO YRpaeneHus, nNpefocTaBNANLIEr0 rOCYAaPCTBEHHYIO
YCRyry, PACCMOTPEBLLIETO Xanoby, AOMKHOCTL, haMunua, ums, OTHECTBO (nocnegHee - npw
HaMUYUN) ero JOTDKHOCTHOTO LA, NPUHABLLETO peLueHne no xanobe;

2) HOMep, AaTa, MECTO NPUHATUA PELLUEHUA, BKITIOYAsA CBEAEHUA O RODKHOCTHOM Nvue,
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pelleHve unu aencTeune (GespelicTene) kotoporo obxanyeTcs,

3) dbamunus, MMA, OTHECTBO (nocneaHee - npu HanuuMu} unAW HanMeHoBaHWe
3a5BUTENSA,

4) OCHOBaHMWA ANA NPUHATUA pPeLLeHNA No Xanobe;

5) NpuHATOE NO Xanobe pelleHke;

8) B cniyuae ecnu xanoba npuaHaHa 0GOCHOBAHHON - CPOKK YCTPAHEHUS BbIABNEHHbLIX
HapyLLEeHWiA, B TOM YUCIe CPOK NpegocTaBneHuns pesynsrara rocygapcTBeHHOR YCNyTw,

7) cBeAEHWA O nopsaake obxanosaHWA NPUHATOC NO wanobe pelleHus.

111.OTBET N0  pesyneTaTaM  paccMoTpeHus  kanobbi NoANUCLIBAETCA
YNOMHOMOYEHHBIM Ha PAcCMOTPEHME Xkarnobbl AOMKHOCTHLIM NULIOM FMasHOro ynpasneHus.

Mo Xemnanuio 3afBUTeNs OTBET NO pesynbrataM paccMoTpeHns Xanobsl Moxer BbiTs
npencTaeneH He NosfHee AHA, Chefywlwero 3a AHeM NPUHATUA peLueHUus, B cbopme
3MeKTPOHHOTO  JOKYMEHTA, MOAMUCAHHOrO  3MEKTPOHHOW NOANUCHID  YNONHOMOYEHHOMO
Ha paccMoTpeHme *anobbl AOIKHOCTHOTO Nuua u (Wnu) [naeHoOro ynpasnexus, sui KOTOPOH
YCTaHOBMNEH 33KOHOAATENLCTEOM Poccuitckoit Denepaluu.

112. FnaBHOE yNpaBNeHWe OTKA3bIBAET B YAOBNETBOPEHWM Xanobul B cneAylomx
cnyqanx:

1) HaNMUWe BCTYNWBLUETO B 3aKOHHYIO CWNY pellenns cyaa, apbutpaxHoro cyaa
no xanobe 0 TOM e NpeameTe N No TEM e OCHOBAHUAM;

2) nogaya anobbl NULOM, NOMHOMOYAA KOTOPOrO He NOATEEPXAEHBI B NOPAAKE,
YCTaHOBMNEHHOM 3aKOHOAATENbCTBOM Poccuiickon @epepauvn,

3) Hanuune pelleHns no xanobe, NpUHATOTO paHee B COOTBETCTBUM C TpeboBaHUAMM
QepepanbHore  sakoHa «O6  opraHusauMu  NPEAOCTaBNEHWs  TOCYAAPCTBEHHbLIX
M MyHAUMNAnbHBIX  YCryr», noctaHosneHus [paeuTenecTsa KypraHckoit obnactu
oT 10 centsbps 2013 roga Ne 408 «O6 ocobeHHocTAX nofayu v pacCMOTpeHns xanob
Ha pelleHun W gencTBus (BeapeiicTBue) OpraHoB rocynapCTBeHHOR BnacTn KypraHcko#
obnacT ¥ WX AOMKHOCTHBLIX NKL, rOCYAapCTBEHHbIX TPaM(AaHCKUX CRyXalux OpraHos
rocyaapcTeeHRoi BnacTi KypraHckoi obnacTu» 8 OTHOLLEHWK TOTO Xe 3afBUTENA 1 1o TOMY
Xe npeameTy xanobbi.

113. B cnyvae ycTaHOBfieHWA B XO4€ uNnu No pesynerataM pacCMOTpeRuA »anobbt
NPU3HaKos  COCTaBa  aAMWHWCTPATUBHOTO  NPaBOHAPYLIEHUA WAk NPEecTynneHuA
AOMKHOCTHOE UL, YMOMHOMOYEHHOE Ha paccMmoTpeHue xanob B FnaBHOM ynpasneHuu,
He3aMeaANTENbHO HanpaBnAeT COOTEETCTBYIOLLME MaTepwarbl B OpraHbi npokypatypet.».

10. Ony6nukoBaTk HACTOALLWMIA NPUKa3 B YCTaHOBNEHHOM NOPsAKE.

11. KOHTpoRb 3a BbINONHEHMEM HACTOSLEro Npukasa BO3NOXKUTL Ha 3amecThTens
HayanbHWka [NABHOIO YNpaBMEHWA - HaqanbHUKa YNPABMNEHUA COLManbHON NOAAESPXKKM
HaceneHus.

HauanbHuk MaBHEro ynpaeneHus
COUMaNbHON 3alUMThI HaceneHus A
KypraHckon obnacTtu 7 B.[1. DemuHa
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