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1. Vreepaurs np 1IaraeMbIi Hopanorc TIPENOCTABIEHN COIHABHBIX

| yoIyr TOCTAaRIMKAMH COIHANBHEIX YCIYyr B IIONyCTalHOHapHOH dopme.

COIHATIHFHOTO 00CIIyKUBaHU.

- 2: KOHTpOMNE 32 HCIOMHEHHEM HACTOSIIETO’ HOCTAHOBICHHA BO3JOXMTH Ha

3aMectuTend - I'yOepHaTOpa, 3aMECTHTEI] Hpep;cenaTeJm HpaBHTeJIBCTBa
Hroxeroponckoi o6nacTu I[ B. CBaTKOBCKoro
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' VTBEPKJIEH

nocTaHOBJIeHHeM [IpaBuTenscTBa . -

meeropo,ucxon obimacta -
- OT 30 MapTa 2016 roaa No 176 -

o | ’lHOPHHOK - R
e I[PE}IOCTABJIEHI/IH COIII/IAJIBHI)IX YCJIY F HOCTABIHI/IKAMI/I
. COIMAJBHBIX YCJIVT B IOYCTAIMOHAPHOU ®OPME
OHI/IAJIBHOI'O OBCJIY)KHBAHI/Iﬂ '
R (,uanee Hopsmorc)

1. OBLLYE HOJIOXEHIT

1 1 HaCTo;mJ;HI/I Hop;m‘oxc pa3pa60TaH B: COOTBBTCTBI/II/I c Tpe6OBaHH;1MH myHKTa 10

'CTaTBI/I 8 CT&TBI/I 27 q)e,I[epEUIBHOI"O 3aK0Ha ot 28 ,ueKa6p51 2013 rop;a No 442- CD3 «06 -
» OCHOBaX QOHH&JIBHOI‘O o6cny_>KI/IBaHH;1 rpaxIaH B POCCHHCKOH (Denepaunn», r_IyHKTa 7

- CTaTBH 5- BaKOHa -Hﬁkeropo,uckofl obnactH or S Ho;{6p>1' 2014 roma Ne 146-3 «O

COIII/IaJIBHOM O6CJ1'y)KI/IBaHI/II/I rpaxc;[aH B anceropo;:[cxon o0aacTu».
1 2 HOHSITI/IH HCIIONB3yeMEie B HACTOSIIEM Hopﬂm(e HpI/IMeHﬂIOTCSI B 3HAYEHUSIX,

OHpe,I[eJIeHHBIX (De,I[epaJIBHBIM 3aKOHOM " OT 28 neKa6p>1 2013 roma NO 442-©3 <<O6-

OCHOBaX couHaJIBHoro 06CJIy>KI/IBaHI/I}I TpaXJIaH B POCCI/II/ICKOI/I cDezLepauHH» 15§ 3aK0H0M

| .'A'HI/DKGI‘OpOJICKOI/I 06JIaCTI/I ‘'oT 5 Hos0pa 2014 rona Ne 146 3 «O COLAANBHOM

o6CIyXuBaHIK rpaxnas B Hipkeroponckoi oGmacTiy. .

1.3. [eifcTBHe HACTOAINETO Hopsinka pacrpocTpaHseTcs Ha TpaxiaH Poccnﬁcxoﬁ_

®epeparuy, Ha I/IHOCTpaHHBIX TpaxaH H JHI 6e3 IpaXIaHCTBA, I[OCTOSHHO

TIPOXUBAFOMIMX Ha TeppHTOpI/II/I Hwxeropoackoit oGnacm OeXxeHrieB, Koropme TIPU3HAHEL
HY’KIAIOIMUMHCS B CQI_[I/IaJIBHOM oOCIyXHBaHMH B IIOJNyCTallMOHapHON ~ dopme
c’oﬂﬁaﬁmoro | OOCIy)XMBaHHS B COOTBETCTBHM C LIOpAAKOM MPHU3HAHHA TpPaXknan
HY)XXOAIOIMMMECS B COLMAallbHOM  OOCHYXMBaHWM,  YTBEPXKACGHHBIM  IIPUKa30M
MHHHCTEPCTBA COLMANBEHOA mnoixuTuku Hipxeroponckoil obmactd oT 27 oxTabps 2014
roga Ne 493, u KdTOpBIM IIpeoCTaBIIieTcd CONUANbHAS YCIIyra UM CONUANIbHEIE YCIYTH
(maree — IONyYaTeNy COMUAIBLHEIX YCIIyT), & TaKKe Ha IOPUIUUECKUX JIUI] HE3aBHCHMO OT

WX OpraHM3allHOHHO-NIPaBOBOM (GOpPMEl "M MHAMBHAYAIBHEIX TpeXIpHHMMATeNeH,




OcyHIeCTBJISIIOIIII/IX COHI/IaJILHoe OGCJIy}KI/IBaHI/Ie BKJIIO‘-IGHHI:IX B. peeCTp HOCTaBII_II/IKOB

'COIII/IaJIBHBIX yCJIyr B Hnmeroponcxon o6nacm (Jxanee IIOCTaBIIJ;I/IKI/I COIII/IaJIBHBIX-

o yeyr).

14 HaCTosmmn HOp}I,D,'OK YCTaHaBJII/IBaeT HpaBHJIa u YCJIOBI/IH Hpe)IOCTaBJ'IeHI/UI o

COHHaJ'IBHBIX yCJIyr IIOCTaBHII/IKaMI/I COI.[I/IaIH:HBIX yCIyr B HOJI}’CTaIII/IOHapHOI/I (bopMe :
_couHaJILHoro o6cny>KHBaHpm nonyaneMM COI_[I/IaJIBHBIX ycnyr "Ha® TepppIToppm S

meeroponcxon 06nacm

15 TI/I]'IBI OpI‘aHI/IBaI.II/II/I counanLHoro O6CJIy>KPIBaHI/I$I l'Ipe,ZIOCTaBJISIIOIHI/IX N

_COIII/IELHLHOC O6CJI}’)KI/IBaHI/Ie B IIOJIYCTaI_[I/IOHapHOI/I (bopme COHI/IaJIBHOI‘O O6CJIY)KI/IB3.HI/I$I

1) KOMIIJIeKCHBIe HeHTpBI COIII/IaJIBHOI‘O oﬁcnyxcHBaHH;[ HACEIIeHHS; |

2) I_IeHTpBI couHaﬂLHoro o6cny>1<HBaHmI rpaxc,uaH noxclmoro BospaCTa ;1 I/IHBaJII/IIIOB
(B TOM qncne 06J'IaCTHOI/I ueHTp couHaJIBHoro 06CJIy}KPIBaHI/IH noxcpmmx rpaxcz[aH "
I/IHBa.TII/II[OB) | | |

3_) 06JIaCTH'01‘/’I, ueH»Tﬁ prAOBoﬁ'peaGhnnTauHH TPXIaH.
2. CTAHJAPT COLMAJIBHBIX VCIIVT

2.1. IlpemocTtaBieHHe CONMAIBHBEIX YCIYyr B  IIOJNyCTallHOHApHOU - dopme .

COIHANBEHOTO 00CTYKHBAHHS ITOTydaTelI M COLUAIbHBIX YCIYT OCYIECTBIACTCS C yIeTOM

X WHIUBUAYaIbHBIX NOTpeOHOCTEH, yKa3aHHBIX. B HHAWUBUAYaIbHOH - IIporpaMme

IIPEJOCTABIIEHUs COLMAIBHBIX ~ YCIUYT . (Jajee - WHAMBUAyalbHad Iporpamma), - 3a

"HCKIIIOYEHHEM CPOYHBIX COLHWAIIBHBIX YCIIYT, IIPEOOCTABIICHHUE KOTOPHIX IPEOAYCMOTPECHO

IIYHKTOM 2.3 HaCToimero Ilopsanka.

TlonyuarensM COLUMAILHBIX YCIYT IIPEAOCTABISAIOTCA CONMAIBHEIE YCIYTH B
nonyc*rauﬁonapﬁoﬁ dopMe, BKIIIOHAroOIue B cebs cneny}omne COLIMaNbHbIE YCIYTH:

1) commanbHO-OBITOBBIE, HalpaBleHHBIE Ha IOAACpPXKAHHUE HKU3HEISITEIHHOCTH
IoJy4aTellel COIHaIbHBIX YCIIYT B OBITY;

2) conuambHO-MEAUIMHCKNE, HalpaBjeHHble Ha IOAJepXaHHe H COXpaHEHHe
30pOBBS IIONydaTeNell COIUANBHBIX YCIYr IIyTEM OpraHU3allid yX0a, OKa3aHUs

CONCHCTBHUSA B IIPOBEACHUMA  O3OO0OPOBUTECIIBHEIX Mep0HpI/I$ITIrIﬁ, CHUCTCMAaTHYIECKOTO




3

AHa6JIIO}IeHI/I$I 33. HOJIY‘I&TGJIHMI/I COIII/IEUIBHBIX YCJ'IYF ,HIUI BBIHBJICHI/IX OTKJIOHeHI/II/I B

. 'COCTO}IHI/II/I I/IX SIIOPOBBH

3) counam:no-ncnxonomqecme Hpe,[[}'CManI/IBaIOIIII/Ie OKaSaHHe >1'IOMOHJ,'I/I B
KOppeKHI/II/I ncnxonormeCKoro COCTOHHI/IH nonytlaTeJIen COIII/IaJIBHLIX yCJIyr s
ananTau'Im B COI_II/IaJII:HOI/I cpe;:[e B TOM dmcie OKA334HHE HCI/IXOJIOI‘I/I‘ISCKOI/I HOMOHII/I

.aHOHI/IMHO CI/ICHOJ‘IBBOBaHPIeM Teﬂe(bOHa I{OBepI/ISI ' o ﬂ

4) COIII/IEUIBHO He,aaromqecm/le HaHpaBJICHHBIe Ha HpO(l)I/IJIaKTI/IKy OTKJIOHCHI/II/I B

IIOBeI[eHI/II/I I/I paBBHTPII/I JII/I‘-IHOCTI/I nonyaneJIeH COI.II/IaJII:;HBIX YCJI}'T, (i)OpMI/IPOBaHI/Ie 'y

. »-an HOBHTHBHBIX HHTepeCOB (B TOM qncue B c¢>epe ﬂ;ocyra) opranusaumo 170 nocyra :

OKaBaHI/Ie I'IOMOII[I/I CeMBe B BOCHPITaHPIPI rZ[eTeI/I

5) COHPI&JILHO-TPYJIOBBIC HaHpaBJ'IeHHLIe Ha oxcasarme HOMOHII/I B pr,I[OYCTPOI/ICTBe o

U B pemeHHn I[p}’I‘I/IX IIPO6II€M CBX33HHBIX C pr,EOBOI/I anan’rarmen T -

6) COIII/IaJ'IBHO-IIpaBOBBIe HaHpaBJIeHHBIe Ha OKaSaHI/Ie HOMOHII/I B HOJIy‘-IeHI/II/I

IOpH,I[I(IquKHX YCIyT, B TOM YHCIIE 6CCHJIaTHO, B 3anmre IIpaB Hu BaKOHHLlX I/IHTepeCOB'»

noydareneit COnHanbHBIX YCIIyT;

7) ycumyrd B UeNSX NOBHINEHHSA KOMMYHHKATHBHOTO IOTEHIMAaNa IoNy4aTenef -

CONMANBHBIX yCIIYT, HMEIOIMX OTPaHHYEHUS KU3HEHeATeNLHOCTH, B TOM 9HCIE JeTeii-
. MHBAJKIOB;
8) cpouHbIe CONHMANBHEIE YCIYTH. w3

2.2.Onucanne cCOIMaNbHBIX YCIYT, HX 00beM:

2.2.1. CounansHO-OBITOBEIE YCIIyTH

Ne . HaumMeHOBasUe O6wem npegoctasnenus | IlepuoamynocTs Cpox-
I/ | COLHANBHO - OBITOBOIA YCIIyTH IIpelOCTaBIEHUS MpeIOCTaBICHHUS
yeiayrum YCIYTH YCIYIa
1. | obecneuenue nmuranmem | B COOTBETCTBHHU c|l pa3 B ' [AeHb |B nepuon NeHCTBHI
- | yTBEepKIACHHFIMH (mHeBHOE IIOroBOpa 0
IIpaBuTenscTBOM , OTAEIIEHUE) TIPeIOCTaBIECHUH .
Hwmxeroponckoit  obnactu COLIIHANBHEIX YCIIYT
HOpMaMH
2. |opraHmzalFsA JOCyra u | pa3paboTKa CUEHApHEB M | B ' TEYEHHUE | B NepHOH AeHCTRUS
OTIBEIX4, B TOM YHCIE | KyJIBTYPHO-MACCOBBIX meprona JIeHCTBHUS | JOTOBOpa 0
obecniedeHHe KHHTaMH, | TEMaTHIECKHUX Jorosopa  (OATH | IPeNOCTaBICHUH
XYpHallaMH, Ta3€TaMu, | MEpPOTIPUITHH, TIpOBeICHNE | JHEH B HENENIO) COLMABHEIX YCIYyT
HACTOINBHBIMHU UTPaMM | MEPOTIPUATHIA,
OpraHu3anys COIHAILHOIO




o

yemyr

TapTHEPCTBA (BOJIOHTEPE).
| Oprauuzanzs

- BBLIAYH
TOJY9aTeNo  COMHAIBHBIX
KHHT,  JKYpHAIOB,
raser,. '

_ HACTONBHEBIX. HID, |
Urp - MHOUBHIY4IBHOTO U

) Konn,eKTH-BHoro XapaxkTepa

2. 2 2 COHHaJIBHO-MeI[I/IHI/IHCKPIe ycnym‘_

00yJaromux 310pPOBOMY

06pasy >KU3HHA

MEPONPUATUH
OpraHu3alldy COLHAIBHOI0O

oOcIyXUBaHUs

HCOCIIO

| -Haumenopasnue O6’beM IIpe)IOCTaBJICHI/ISI - Hepno,uwmocn;- CpOK
| o/ - COIMANBHO .~ ycnym npenocraBneHHa' IIpeILOCTaBHeHH.SI
| | MemummHCKOM ycnym : - © YCIYTH S yemyrH
1. | opranusanus B 'COOTBCTCTBI/IH - c|mpm moCTyINEHWH | B IEpHOA AeMCTBUS | -
‘| mepBHIHOTO. . caHHTapHLIMH npaBHnaMpr' NOCTaBIIEKYy . |moroopa ~ = of
| MexumHHCKOTO OCMOTpa u HOpMaMH ‘ ‘| conranbHOroO: IIPENOCTABIECHUH .

_ : . 06CITyKUBAHMS COTTHAIIBHBIX YCIyT |

2. | uposeneHue npenocram;n’ofcx ' B|B COOTBETCTBHH C |B IIEPHOZI IEHCTBHS |
OSIIOpOBI/ITeJIBHBIX:,:  {obbeme- MEIHIMHCKYX | Ha3HAUCHUAMH -~ - morosopa - ol
MEpONPHSTHE, B TOM| peKOMeH/amm - - Bpada ~(He peXe |PENOCTABNEHHH
uhcloe - OpraHH3AIHA | ' - IBYX  pa3 * B | CONHANBHBIX YCIyT
037JOPOBIEHHUS ¥ OTABIXA HEIENIO) ' =
HECOBEPUICHHOIETHHX . _ ' _

3. | oxazanue ' mepBOM B © COOTBETCTBHH C|B COOTBETCTBHH C |B II€pHOJ AEUCTBUS

| moBpageOHo# momomy . | ITporpammoin ‘| Ha3HaYeHUEM ZIOTOBOpa 0
rOCYIapCTBEHHBIX Bpaya NpPENOCTABIEHUA
| rapagTuii  GecmmaTHOro | COTIHANBHEIX YCIIyT
OKA3aHud HACETICHHIO s
Hmxeroponcko#t . obnacra
' MEIHIEHCKOM HOMOIIY - ,

4. | BHIIOJNHEHHE IPOLELYP, | MIPENOCTABIIOTCS B|B COOTBETCTBHH C |B IIEPHOJ IEHUCTBUS

| cBA3aHHBIX ‘ ¢ | 06Beme MEIUIUHCKYX | HasHAUEHHAMH . | HOroBOpa.. . O
COXPaHEHHEM . 3M0POBBS | PEKOMEHIAHIH Bpada (He pexe | IPENOCTaBIEHUH
ToJTyyarenei ' IBYyX  pa3 B | CONUAIBHBIX YCIIYT
COITHATBHBIX yCIyT | HEZIENO)

(u3mepeHHe

TEMIIEPaTYPhI Tena,

apTepUabHOTO

IaBJICHHSA) ‘

5. | CHCTEMaTH4ecKoe TPENOCTABIIAIOTCS B|B COOTBETCTBHMH C |B IIEPHON NeHCTBUM
HabJIoIeHye 3a | 0GbeMe MEIULIUHCKUX | HA3HAYEHUAMU IOroBopa - 0
IIOJTyYaTeNIMH | pexoMeHmAIIAIH Bpada [PENOCTABICHAN
COIMANTBHEIX YCIYT JUIL (exxenHeBHO) CONUANBHEIX YCIYT
BBIABJIEHHUS OTKJIOHEHHH
B COCTOSHHH ux
3I0POBBA

6. |mpoBeneHHWe  3aHATHIA, | B COOTBETCTBUM C IUIAHOM | HE MeHee 3-X pas B | B IIEPHOX HEHCTBHS

JIOTOBOpA 0
[IPeIOCTaBICHUN
COLMANIbHBIX YCIIYT




TIpOBe/IeHAe 3aHSITHH TI0.

‘B COOTBETCTBHE C

B ILEPHOJ JeHCTBIS

BHYTPHCEMEHHEBIX
OTHOUICHHH

yeiyr (e pexe 1
pasa B HEZETIO)

npe)locraBJIsnoTcs{ . - B
aJanTHBHOR . |obbeme MC}II/II_II/IHCKI/IX HasHaueHMSIMH | JIOCOBOpA 0
hH3HIECKON KYNBTYpe | peKOMeHamuit Bpaya, IPENOCTABIEHHH
SR ' : : I/IHCprKTopa COITHATBHBIX YCITYT
-KabugeTa. o
neyeGHON _
| dusKyIBETYpEL
| oprasu3anuy
: COIMANEHOTO = |
obcmyxuBanus (ge |
‘MeHEe 2-X pa3 B
. L o .',Henemo) B _ .
8. | KoHCYNETHMPOBAHHUE - TIO | B COOTBETCTBHM C ILIAHOM | ©XKEHEBHO © BB IIépHON KEHCTBHS
. .|commameHO- -~ MEPOTpUATHH - YapenRaeHHs, TetdeHye . AeHCTBHS. | TOTOBOpAa . O
" | MEULUMHCKAM COLIMANTBHOTO -.| morosopa’ * | IpeNOCTaBICHHH
.| Bompocam . /| obCayXuBaHHS - - " COLIANBHEIX YCIYT
-| (mommepwamas - m| : '
COXDAHCHHS  37{0pOBBS
| momyuareneit Iy -
| coMaNBHEIX YCIYT, -
TpPOBENEGHHS, -
03IOPOBHTETEHEIX
MEPOLIPUATHH,
HaAOIIOIeHNI 3a
HOJIyYaTeISIMA
COIMANBHEIX YCIIYT IS
BBIABIIEHUS OTKIIOHEHHH
'B COCTOSHHH — HX
3IIOpOBB$I)
. - 2.2.3. ConuanbHo-ICUXOTOTHISCKHe YCIYTH :

" Ne Haumenoanue ‘O0BeM npemocTaBneHus - | . [lepuoandHoCTs - | Cpoxk

n/m " CONMANBHO- YCIIYyTH TIpeOCTaBICHUS | IPEIOCTaBICHHU -

IICHXOJIOTHYECKOH yCIyTH YCIyru
yenyru -

1. |coumansHo- ' B COOTBETCTBHK  -C | IIO NHYHOMY | - B IIEPHOT
| meuxoornyecKoe TOTpeOHOCTHIO | obpamernIo JieHCTBHS JOroBOpa
KOHCYIBTHPOBAaHHE, B | HONydaTelns CONUANHHBIX | HOJIydATENs 0 TPEROCTaBICHUE
TOM YHCIIE II0 BOLPOCAM | yCIyT | commanbHEIX COIAANBHEIX YCIYT,

B COOTBETCTBUH . C
WHIUBUIYUTEHOK
IPOTrPaMMOIi;

- CpOYHBIE YCIyTH
OKa3BIBAIOTCS B
CPOKH,
00yCcIOBIEHHBIE
HYy>XJ1aeMOCTBIO
NIQIy4aTens
COLUANBHBIX YCIYT
6e3  cocraBieHHS
UHIUBUIYATLHON




TporpamMMBl U 0e3 !
| 3aKJmOueHUS -
-IOroBOpa

o
IPENOCTABIEHHH |
COITHANBHBIX YCIYT

ICHXONOTHYeCKas]

B, COOTBCTCTBI’II/I

C

: IpH  BEIABNEHHH | B IL€pHOJ ASHCTBHS |
TIOMOIIb ¥ MOIIEPKKA norpe6noc*rmo L - Heo6xonnMocm JOroBopa . 0
ool T | monydaTens  CONMATBHEIX | (HE DEXe ONHOIO |NPSHOCTABNCHHHM
i . YCIIYT-. " . - | pa3aB HEIEO). COLIMANBHBIX YCILYT
3. _COHI/IEUIBHO- 1B - .COOTBETCTBMM = .C|TIPM- BBLIBICHUH | B nepno,u IeHcTBHSL
_ ncuxonomqecmn 'norpeGHOCTmo _ ' HCOﬁXOJII/IMOCTI/I ZloroBoOpa
- | maTpoHax i TOJTyYaTelLT COIIHEUILHBIX JUIATEIIHHOTO - | IPEOCTABICHUY . .
I yenuyr | HabmozmeHusa - 3a COIJ;I/IaJILHBIX ycnyr I
) N | ICHXOJIOTHIECKHM
' COCTOSHHUEM '
| momyuarens
COIHATBHEIX
lycoyr (me - pe;xe
- OJHOTO pa3a B
- - | HEJIETO)
- 2.2.4. ConuanbHO-TIeIaTOTHIECKUe YCIIyTH
| Ne | HammenosaHue O6BeM MpenoCTaBIEH S [Nepuomuunocts | Cpok
/I | cCOnHanbHO- YCIYyTH IPENOCTABIEH S | IPEMOCTABIEHHS
IIeJarOTHYeCcKO YCIIyrH YCILYTH YCIIYTH
1. |o6yuenne B COOTBETCTBHH-  C-|IPH  BBISBICHWH |B COOTBETCTBHH C
POINCTBEHHHKOB HOTPEOHOCTEIO HEOOXOMUMOCTHA | IIpOrpaMMOM
IPaKTHUECKIM; HABBIKAM | IOJIyYaTeNs COIMANBHEIX | (He pexe 2-X pa3 B | o0yHeHns .
obmiero - ‘yxoma - 3a|yCIHyT. HEJEIII0) - | YIpexXIeHus
TOKENOO0THHBIMHI |
HONYyYaTEeIIAMHE
COLMANBHBIX YCIYT
2. | commanpHO- B COOTBETCTBHHM - C|IpH  BHISBIEHHE | B .COOTBETCTBHH ¢
nenaroryaecKass NOTPeGHOCTEIO HEOOXOAMMOCTH | INIAaHOM
KOPPEKLHS,  BKIIOYAs | MONy4arTelli COLMANBHBIX | (He pexe 2-X pa3 B | yUPEIKICHHS .
JIAATHOCTHKY H | ycayr HEJIETIO)
KOHCYINBTHPOBaHUE
2.2.5. CouuaipBO-TpyAOBBIE YCIYTH
Ne Haumenosanmue O6rem npenocraenenus | IlepuomudsHocThb Cpok
I/l | COIMATBHO-TPYLOBOM YCIYTH IPENOCTABICHUS. | IPETOCTABICHUL
YCIyTH YCIIYTH YCIIYTH
1. |mpoBeneHue B 3aBUCHMOCTH OT | HE peXe 2-X pa3 B | B IepUOX AeicTBHS

N




‘MEpPONPHUITHI o

morogopa . O

COUMAJIBHON IO OCPXKKH

HHIUBUIYaIBHBIX -"| Hemenmo -
HCHONB30BAHMIO | BosmMoxkHOCTEH! o IPENOCTABICHAN
| OCTaT'Oqu;Ix TPYAOBBIX | IIONydaTeNs COMHATBHBIX | COLIHANTBHEIX YCIIYT -
| BosMoxHOCTER - wm|yemyr . - C LT
- _o6yqumo I[OCTYHHI:IMA »
g npo@eccnonanLHmM
_| . .| HaBHIKaM. . R R . S »
2. KOHCYJIBTKpOBaHI/Ie no B~ ° . 3aBHCHMOCTH OT | He pexce: 1 pasa B-|B TIEPHOA HeCTBHS |
| BOIIpocam - _HH’;[HBI/IHYaJIBHBD( © | HEAEMO Jorosopa - 0
| camoobecnegenus ' BO3MOJKHOCTel : HPSNOCTABICHHN
D . L nonyaneJm COIII/IEUIBHBIX - COLTHAJIEHEIX YCIYT .
| 'ycnyr - : R
. 2.2.6. ConyraibHO-IIpaBOBEIE YCIIyTH
Ne HamnmenoBarue O6BbeM IpeocTaBieHns | 1lepHoIMYHOCTE Cpox. _
I/ | CONMANIBHO-IIPAaBOBOH - | . ycIyra TPEeNOCTABNEHHUS | IIPENOCTABIECHUS -
| -yCIyTH 4 © YCIYTH _YCIyTH
1. | oxasamme.  momomw B | 0GbeM onpeﬂem{e'rca €IKETHEBHO 1B - CpOKH,
:O(l)opMJIeHI/II(I_ - H|HHIMBHAyalsHO . . B 06y CIOBIEHHBIE
BOCCTAHOBJICHHH - | 3aBUCHMOCTH ot - | Hy>xIaemMocTRIO
JOKYMEHTOB CIIOCOBHOCTH K HOJTy4aTeNs
noxyJaTeneit caMOO0OCITyKHBAHHIO COITHANBHBIX YCIIYT |
| conmansHEIX yeryr ' IR B . A
2.. | oxazamHe . IOMOIOH B | 06BEM . OIpenessieTes | 1Mo, .- . Mepe | OIlpelenstercs: =+ Bl = -
TIOJTy9CHHUH HHIVBHIYATBHO COTJIACHO | HEOOXOIIMOCTH VH TUBH/TyaTLHOM
JOPHANYECKHK YCIYT HOTpeGHOCTH nonyaneJm 1o, ¢ TpockBe | Iporpamme . M . Bl ..
R COIMANBHEIX yCIyr IIOJTyIaTess JIOTOBODE; CPOYHEIE
- COIMANBHEIX YCIIYTH - B CPOKH, |
-l yenyr (me pexe 1 |o6ycnopienHse
i .| pasza B HENEMO) | | HYKIAEMOCTBIO
’ 1 ' nonmyuarens
COLHANBHBIX YCIIYT
6e3  COCTaBJIEHHI
UHIUBULYANHHOR
nporpaMmel u 6e3
3aKJIIOYECHAST
IOroBOpa 0
IIPEOCTABICHHH
' COIHANIBHBIX YCIYT
3. | KOHCYNBTHpPOBaHHE IIO | 00BEM OIIpeneNnaeTcs | He MEHee OIHOIO | OUpenenseTcs B
' BOIIPOCAM, CBS3aHHBIM C | HHAMBHUIYAILHO COIJIACHO | pasa B HeHENto (OT | HEAWBUAYATLHOM
3aIUTOM Ipas U | notpebHocTH monydarend | 10 MuHyT) mporpaMMe 4 B
3aKOHHBIX ~ HMHTEPECOB | COMATBHEIX YCIYT JIOTOBODE;
Hoxydareneit
COIIMANBHEIX YCIYr B
chepe COLIHAIIEHOTO
OOCNy)XWUBaHHUS, H IO
BOITpOCaM
YCTAHOBJIEHHBIX  MED




2 2 7 Vcnyrn B HGJIHX IIOBBIHIGHI/IH KOMMYHI/IKaTI/IBHOI‘O HOTeHnHaJIa

. HOJI}"‘IEITCJIGI/I COI_II/IEUIBHBIX YCJIYI‘ I/IMeIOIHI/IX Of‘paHH‘IEHHH

’ )KHBHC,I[GHT&JIBHOCTH B TOM T:'II/ICJIe I[eTeI/I I/IHBaJII/I,D;OB

[} HaHMeHOBaHI/Ie ycnyrH OG'I:GM npenocraBneHm HepHOquHOCTb CpOK _

/I C . ' YCIYTH: . Hpe,ILOCTaBJIeHHSI IIpeJIOCTaBJICHI/IH

B L T ' " YCIYIH - yeIyra

[ 1. |obydeiide  WHBATHIOB | OOBEM . . '  ONPEJENIeTCS | COMMACHO - | B [IEPHOJ AEHCTBESA
(neTen I/IHBaJ'II/I,IIOB) I/IH,Z[I/IBI/IIIyaJIBHO  "B|motpeGHocT:. ~ .| moroBopa - .- Lo
* | IoNBE30BAHEIO . '| 38BHCHUMOCTH . .- OT | HOJXydaTems ‘| npemocTaBieHAn
-TCXHI/I‘IBCKI/IMI/I cnoco6HocrH o K | COIIMaNTBHBEX CQHI/IaJIBHBD(f}ZCJi}_’I‘ »
- | cpemcrBamu ‘| 6aMOOBCITY KHBAHHIIO | yeayr (ue pexe 2- | - I
| .| peabummranun’. e xpa313HeJIemo) ‘
"1 2.7 | npoBeneHuE ~ |B " COOTBEICTBHH - C|COIJACHO B nepnon neHcTBHs
1~ | comuanpHO- : pékomeﬂnauﬁmn | moTpebHOCTH ‘IIOTOBOpa 0
peaCHIMTAMONHEBIX - | | MHIMBHIYaNbHOR TIOTydaTens TP €I0CTaBIICHAN
MepompusTii B cdepe | IporpaMMEL peaGUIinTaIIH COLMANBHEIX counaﬂmux ycnyr
‘COLMANBHOrO -~ -~~~ | MHBaKIa (pebenKka- -ycnyr (ue pexce 2-
| | obcmyxmpaEms . HHBAJIHIA) ' X pa3 B HeJIEMO) - | - :

3. |.ofydeHne -  HaBBIKaM | OOBEM . - - ONpEHEIAETCS | COINACHO = B nepnon Z[GI/ICTBI/IS[ '
camMoOGCTy KHBARHS, | HHAMBHIYAIBHO B | HOTPEOGHOCTH IoTOoBOpa - O
IOBefleHUs B -OBITY X | 3aBUCHMOCTH OT | IOJyqaTelst .| IpemocTaBIeHHH
06IECTBEHHBIX MECTAX | CIIOCOBHOCTH '~ X /| COIIMaJIbHBIX . | COTMANBHEIX YCIYT

' - .| caMO06CITyKMBAHUIO | youyr (He pexe 2-1 . L
- 1 . X pa3 B HEJIeNI0) .

4. |OKasaHMe . TIOMOITH  B|OGBEM ~ ONpEAENAETCS | ONHOKPATHO B | B TIEPHOM JSHCTRHS
o0y4€HAN . . HABEIKAM | COTTIACHO o pamKax Kypea ‘- .. | OroBopa 0,
KOMITBIOTEPHOM UHIUBHIYAIBHEIM Tpe0CTaBICHAR
TPaMOTHOCTH 'BO3MOXCHOCTAM ~ 3LOPOBBS, COLIMANBHEIX YCIYT

4 NOJy4aTens — CONHANBHBIX
| yenyr ' - i

2.3. va:éILOC'-I‘;’:];]éJ:'[.é:}II/ICA cpquLix counaﬂbﬁblxjényr B LeNsX OKa3aHUs HEOTIOKHON
TIOMOIIIH, pcymeCTBﬁﬂeTCﬂ B‘ CPOKH, . 00y CIIOBIEHHEIE HyX/2eMOCTBIO.. - IOJTydaTels
COIMANIBHBIX YCIIYT, .Geé,coc?aBﬂeHHﬂ HMHIMBHIYaIbHOH TporpaMMmel u 6e3 3AKIIFOYEHHS . -
ZIOroBopa o ,npeﬁociaﬁneﬁﬂﬂ COLHATBHBIX YCIIYT. | |

24. OCHQBaHI/I'.eM:):LJm HpeHOCTaBHeHﬁH CPOYHBIX COHHaJII%HBIX YCIYT SIBISETCS:

1) 3agBnenve oygaTeNs CONMATILHBIX YCIYT;

2) mHGOpMalWs O TIpakHaHax, HYXIAONMXCS B MPEeNOCTaBICHUHM COMUAIBHBIX
yCIyT, IONYyYeHHas OT MEIULMHCKHX, 00pa3oBaTeNBHBIX M HWHBIX OpraHW3allkh, He
BXOISIIAX B CHCTEMY COLIMAIBHOIO 00CITY KHBAHMA.

2.5. IlooTBep xieHHEeM MPeIOCTaBIEHNAS CPOYHBIX COLMAIBHBIX YCIYT ABIIETCI aKT

O INPEAOCTABJIICHUH CPOYHBIX COLMAJIBHBIX YCIIYI, COCPKaAIllX CBEACHHUA O ITOJIyyareie U




HOCTaBIHHKe COI_II/IaJIBHBIX YCJIYI‘ BI/I}IaX Hpe,Z[OCTaBJIeHHBIX CquHI:IX COLII/IEUIBHBIX YCHYF
._chKax ,Z(aTe I/I 06 YCJIOBI/IHX PIX HPGIIOCTaBJIeHI/IH

IOZIHCEIBAETCS

COLMANBHBIX yCIyT
(se pexe OXHOrO

" AKT. Hpe,I[OCTaBJIeHI/II/I CpO‘{HI:IX ' COI.II/I&UIBHBIX yCJIyI‘
' -HonyaneJIeM
- 2.6. OHHcaHHe CpO‘{HOI/I couHaJILHOH ycnyrH e 067:>eM
L 2 6.1. Cpquaa COI_II/IaJIBHaSI ycnyra N
[ Ne " Hammenopagpe. O6I>6M Hpe,IIOCTaBJIeHHFI Hepnonnqﬂocfrb CpOK =
i | cpquon connanbnon ' _ycnyrn penocraBnerm npenocraBJIeHm
S YCHYTH e , ycnyrn - ycnyrn
1. o6ecnequHe B COOTBCTCTBI/II/I o clmo - Mepe yeryra .. _
‘| BeCIUIATHEIM - TOPSIUM “HOPMATHBaMH, - 'BO3HMKHOBEHHS | IPEHOCTABIAETCA B |
‘MUTaHHEM WY | YTBEPXKIEHHEIMHI | TOTpeOHOCTH =~ B | COOTBETCTBHH . C
Habopamu IpoAyKToB . | [IpaBHTENILECTEOM COOTBETGTBHH - C |3agBIEHHEM = . .
S _ HH)KCI"OpOILCKOI/I obnacta 3asIBJICHHEM TOTydaTens
TIONyYaTeNs | COMMANBHBIX YCIYT

_ . pasa)
| obecrieuenne B . COOTBETCTBHH . C|IIO Mepe | yeayra
ofexcolt; O6YBBIO W | HOpMATHBAMH, | " | BOSHHKHOBEHHS ~ * | IpEJIOCTaBISIETC B
IPYTUMH - IpeAMETAMH | yTBEPIKIEHHBIMU TIOTpeGHOCTH. B | COOTBETCTBHH . - C
TIepBOjt ‘| IlpaBUTENBCTBOM " - | COOTBETCTBHH  C | 3asIBICHHEM'
He0O0X0IMMOCTH Humeroponcxon 06J1acTH - .3aﬂBneHHeM | momyuarens
S : nonydaTens COITHANBHBIX YCIYT
COIMATBHBIX YCIyT : o
~{ (He peXxe OIHOro
: , . pasa) 4
3. |comefictBue . . B|B COOTBETCTBUH . ...C | IIO © Mepe | yeryra-
TIOJTyJEeHHH HOpPMAaTHBaMH, .1V | BOBHHKHOBEHHA | IPEJIOCTaBJIIETCS - B
BPEMEHHOIO  JKIJIOTO | YTBEPIKACHHBIMH | TOTPeOHOCTH . B | COOTBETCTBHH c
noMeImeHus~  (Koiko- | IIpaBHTEIECTBOM . | cCOOTBETCTBHE - C | 3asBIICHHEM
MECTO). - Hmxeropoackoii o6acTy . . 3asBJICHAEM [I0JIydaTens -
' o TIONy9aTeNs COIUANBHEIX YCIYT
COIMANBHEIX YCIIYT '
(me  pexe
OMHOTO pasa B
CYTKH)
4. | comeHncTBUe . B | obBeM onpeneNnsercs | I1o Mepe | ycyra
IOy YCHUH UHIUBUIYAIFHO COLJIACHO | HEOOXO0JUMOCTH IpEeIOCTaBIACTCS B
FOPAIHYECKOMN HOTPEOHOCTH  ITOJIYYaTels | 110 ‘Tpock6e | COOTBETCTBHMU c
IOOMOIIM B  UENX | COIMANBHBIX YCITYT noJIydaTens 3asIBIICHUEM
3aIMMTEl  I[IpaB  H COITMAIBHBIX YCIYT | TOIyJaTesst
3aKOHHBIX HHTEPECOB (He peXxe OJHOTO | COIHANBHBIX YCIyT
nosygareneh pasa)
COIMANIBHBIX YCIYT
5. | cone#cTBHE B | 00BEM OIIPENEIAETCS | IO Mepe | yciyra
IIOJTyYeHUH UAJUBUAYaIbHO COTJIACHO | He0OXOIUMOCTH IpeoCTaBysIeTCS B
OKCTPEHHOR noTpeOHOCTH  HONyYaTels | [0 TIPOCEOE | COOTBETCTBUH c
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TICUXOJIOTHUYECKOH -
IIOMOMIHA N c
TPHBJIEYEHUEM K OTo

| paboTe - ICHXOMOTOB M |.
-CBHH.ICHHOCJIY)KI/ITCJ’ICI/I 1

| coransHpIX yeayr

OJIy9aTENS
COLMAIBHBIX YCIyT

- |(me pexe opmoro
| pasa) '

3asBIICHHEM
TIOJLyYaTest

_COITMANIBHBIX YCIYT

| MHEBIE
- COHHaJIbHLIC YCIYTH: .

 CPOYHEIE

C- COCTaBJIeHI/Ie
aKTa - chne,zLOBaHHﬂ

L MaTepHaJILHO- .
ycnomm .
HpO)KI/IBaHI/IEI KIMEHTA; -

65rr01351x

obbeM

onpenenseTcs

WHIMBUIYaTbHO COIJIACHO.
noTpeGHOCTH nonyaneJm

CONHATBHBIX YCIYT -

o - : Mepe

HCO6XOJII/IMOC’I‘I/I

‘mo - Tpockbe

HOJIyaTes

" | conuANBHEX- ycnyr
1 (ue peme o;moro'

_yCJIyra _
TIPEeNOCTaBIIIETCH. B
‘COOTBETCTBHH

3asBJICHHEM

TOJTyJaTels _
counam;m,n( ycnyr

K

o | pasa) -
N ETR MOHHTOpHHPPI '
| ompockl,. peHmbl,
aHKETHPOBAHUE = IIO
| ompenmenenmio
COITHABHO-
SKOHOMHYECKOr0o - |
* | IONIOXKEHMA  TPAXKIAH, . e _ S :
B ToM - wHcme| - : N
KOMVCCHOHHETE; ' ' ' ' '
- couuanbnmﬁ '
NATPOHAX TPAKIAH IO
IPHHATHL . Ha
IIOJIyCTAHOHApHOE .
o6CIyXyBaHKe MU Ha
COIHAIIbHOE
ofCly)XuBanme = .Ha
oMy

~2.7. Cpokn NpeNOCTaBIeHI COLMAIEHBIX ycnyr

Hpe):[OCTaBJIeHI/Ie COLMANBHEBIX | yemyr B IIOJIYCTaI_[I/IOHapHOI/I (bopMe couHaJIBHoro

.O6CJIy)KI/IBaHI/15I nonyanemo COHI/IaJIBHBIX yCIIyT

COLIMATIBHBIX YCIYT B OlIpeNeIeHHOe BpeMs CYTOK.

2.8. Tlonymesoli HOpMATHB (QHHAHCHPOBAHKS COIMATLHBIX YCIyT YCTAHABIMBACTCS

MUHHCTEPCTBOM COLMAIBbHON HONMTHKY Hinkeropoackoi 001acTH.

2.9. llpu oy YeH!H COLUANBHBIX YCIYT B IONYCTAallHOHAPHOH dopMe COLUAIBHOTO
00CITy)KUBaHHUS IIOJIydaTeNIH COIMAIBHBIX YCIYT UMEIOT IIPaBo Ha:

1) yBaXXuTENBHOE B T'YMaHHOE OTHOILEHHUE,;

2) momydenue GecILIaTHO B HOCTYIHOM (opMe MHGOPMAIMKM O CBOMX IIpaBax H
0043aHHOCTAX, BUAAX COIMAIBHEIX YCIYr, CpOKaX, MOpSOKE H 00 YCIOBHAX MX

IIpenocCTaBII€EHUA, O Tapmbax Ha J5TH YCIYIH H 00 HUX CTOMMOCTH AJId IIoJrydaTeisa

COLOHAJIPHBIX YCIIYI, O BO3MOXXHOCTH IIOJIYYEHHS I3THUX YCIYyr 6GCHJIaTHO, a TakKXe o

OCYH.[GCTBJISI CTCSI 110 CTaBHII'IKOM.
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' IIOCTABIIHKE COLHATBHBIX yenyr;
3) BBI60p HOCTaBmHKa YUTH HOCTaBIHI/IKOB couHaanmx ycnyr

4) onca3 OT Hpe,D;OCTaBJIeHI/IH COIJ;I/IaJILHI:IX ycnyr

5) 3a1u1/1Ty 'CBOHX npaB v SaI{OHHBIX HHTepeCOB B COOTBEICTBHH - C

' BaKOHOI[aTeJIBCTBOM POCCI/II/ICKOI/I CDenepauHH

6) CBO60)IH06 IIOCGH.[GHI/Ie ,npeILCTaBI/iTeJIsIMH' -..'azL'BOKaTaMH' HOTapHycaMPI

o Hpe,[[CTaBI/ITeHSIMI/I OGIHGCTBCHHBIX u (I/IJII/I) HHBIX OpI‘aHI/IBaHHH CBSIU.ICHHOCJIyH(I/ITeJISIMI/I .

- a Taroxe pO,B,'CTBeHHHKaMI/I H. ,ZprFI/IMI/I JmuaMH B ,Z(HeBHoe H BeqepHee BpeMH

1) o6ecnequHe YCJIOBI/II/I I'Ipe6BIBaHPI5I B opraHnsam/mx COI_IPIaJIBHOI‘O'

06CJIY)KHB3HI’IH COOTBCTCTBYIOHII'IX CaHI/ITapHO I‘I/IPI/ICHI/I‘-ICCKI/IM Tpe6OBaHI/]}IM

) KOH(I)I/I,U,CHL[I/IEU‘IBHOCTB I/IH(bOpMaI_[I/II/I JII/IT-IHOI“O xapaKTepa CTaBHIeI/I I/ISBCCTHOI/I -

:HpI/IOKaBaHHI/IYCJIYI‘ o S B N -
2.10. HonyanenL couHaJIBHBIX yCJIyr 0651321H

1) TIPE/IOCTABNATE B COOTBETCTBHE G HOpMaTI/IBHBIMI/I HpaBOBLIMI/I -aKTaMHu

HpaBHTeHBCTBa HH)KeropozLCKOH 00TacTH CBEIEHHUI U ,ZLOKYMGHTI:I HEOo0X0aMMBIe. IS -

’IpeI[OCTaBJIeHI/Iﬂ COHI/I&JIBHBIX yOILyT;
2) CBOEBPEMEHHO B IIHCHMEHHOM (boplv,te UHPOPMUPOBATH I'IOCTaB]'.U;I/IKa COIII/I&UIBHBIX
yciryr  ob H's’MeHeHHH 0GCTOATENBCTB, 06GYCIIOBIHBAIOIIAX  TIOTPEGHOCTH B

HpeHOCTaBIIeHHH COLII/IaJIBHBIX ycnyr L

3) CO6JIIO,IL8,TB yCJIOBI/ISI JIOI‘OBOpa o HpeﬂOCTaBJIeHI/II/I COHI/IEUIBHLIX ycnyr

SaKJIIO‘IeHHOFO c HOCTaBI_HI/IKOM CONMaJIBHBIX YCJIyI‘ B TOM qucie CBOCBpeMeﬂHO H B‘

TOJIHOM O6’BeMe OHJIatII/IBaTI: CTOI’IMOCTB IpeaoCTaBJICHHBIX COHI/IaJIBHBIX YCJIYI‘ HPpH HX .

HpeIl:OCTaBJ'IeHI/H/I 3a [IaTy YUTH YaCTUYHYIO ILIaTy. :

2.11. IlokazaTenn KadecTBa W OLICGHKA PE3YJBTATOB NPENOCTABICHUSA COIHAIBHEIX
‘ycnyr. |

2.11.1. OCHOBHBIMH ITOKA3aTEINSIMH, OIIPEIEISIOIIMMU KaueCTBO COLMAILHBIX YCIIyT
B IIONyCTallUOHapHOW ¢opMe  COIHAIBHOTO OOCTY)XWUBaHMUA, MIPENOCTaBIIAEMbIX
IIOJIy4aTeNsIM COLUANILHEIX YCIIYT, SIBIISFOTCS:

1) moxazarenu, xXapaKTEepHU3yIOIIUe yIOBIETBOPEHHOCTE COLIMAIBHBEIMHU YCIIyraMu

Iory4yaTenedl  COLMANBHBIX  YCIyr, OTCYTCTBHe OOOCHOBAaHHBIX JKanod, 4gucio
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'nonoxcmenmmx OTSBIBOB o pa60Te HOCTaBmHKa counanLme ycnyr

- 2). o6ecnequHe OTKpBITOCTI/I ILOKyMeHTOB ‘B COOTBGTCTBI/IH c KOTOPBIMI/I HOCTaBmHK
-COIII/IaJILHBIX ycnyr ocymeCTBJmeT ,Z[eﬂTeJIBHOCTB B C(bepe rIOJIyCTaImOHapHoro
‘ :~COIII/IaJIBHOI‘O o6cny>1<HBaHH51 (yCTaB (nonoxceHHe) pYKOBO,I[CTBa HpaBPIJIa HHCprKuHH
: 3: MCTOIII/IKI/I pa60Tr>1 C nonyaneJmMH COI_II/IaJIBHBIX ycnyr u CO6CTBCHHOI/I I[eﬂTeJIBHOCTI/I
'3KcnnyaTauH0HHme ,IIOKyMGHTBI Ha o6opy1[013aHHe npn6op1>1 H annapaTypy, I/IHBIe
: :,ILOKyMeHTLI), | _ ‘
| - 3) ‘II/ICJIGHHOCTB nonyaneJIeH COHI/IaJIBHBIX ycnyr OXBaquHHx COIII/IaJ'IBHBIMI/I
"-ycnyraMH y )J;aHHOFO HOCTaBmHKa counanLme ycnyr » .

4) ,uOCTynHOCTB ycnomm pasMemerm HOCT'&BHI,I/IKOB COHI/IaJIBHBIX ycnyr (B TOM
'tmcne ,IIOCTYHHOCTB Hpe,D;OCTaBJIeHI/If[ couHaﬂBHoro OGCHy}KHBaHI/Iﬂ mm HHBaJII/I,ZLOB "

Aﬂpymx Jmu C y4eToM OI‘paHHT-IeHI/II/I 15'¢ X(I/ISHSJICSITGJ‘IBHOCTI/I, HHBIE }’CJIOBI/I}I Bnmnonme

Ha KatecTBO counanbnmx yCIyT, Hpe,ILOCTaBJISIeMBIX nonyaneJmM COIAATIBHBIX: ycnyr)
5) YKOMIIEeKTOBAHHOCTb IIITATA, [IOCTABIUKA COLUAIBHBIX YCIIYT CIeNUANCTaMH H
- UHX KBaJpUKAIIHL; |
6) Hanu4ye CIENHaNTLHOTO ’ TeXHquCKoro OCHAaIIeHUs (060p}/JIOBaHI/Ie npu6opm
}',annapaTypa) noMelleHuH HOCTaBUmKa COI.[I/IaJIBHBIX YCIIYT;.-

7) COCTOSHHE HH(bOPMALKH O HOpSI)IKe 51 npaBHnax TIPEAOCTaBICHNA couHaJIIQHBIX
YCIIyT, OpraHHQauHH IOy CTAI[MOHAPHOTO COLIHAIBHOTO. OGCﬂy}KKB'aHHﬁ; " |
| 3) NOBEIIIeHYe KaquTBa'»gcouHéﬁLHMx YCH-YF " B(i)(beKTI/IBHOCT‘-I/I' X OKAa3aHUsI
(oTpesienisieTcss MCXOXS ¥3 MEpOIpPHSTHM, HAIpPABICHHEK HA ‘COBepmeHcho.BaHHe'
JeSTENBHOCTH IIOCTABIIMKA COIMANBHEIX YCIYT IIPH HPENOCTABICHHH COLHAIBLHOIO
00CITyKHBAHH). | :

- 2.11.2. Tlpu oueHke KayecTBa CONHMATBHEIX YCIYT B IIONycTallHOHapHOH ‘hopme
CONMANBHOrO OBCIY)XHBAHKSA, MPENOCTABIIEMBIX IIONYYaTeNsM COIMAIbHBIX YCIyT,
MICTIONIB3YIOTCS CIEeNyIOie KPUTEPHH:

1) momHoTa ImpeNOCTaBNEHMS CONUANLHON YCIyrM B IONYCTAIMIOHAPHOM (opme
COIMAIIBHOIO OOCIY)XMBaHHA, B TOM UHCIE C Yy4eTOM O0beMa MIpefoCTaBIIeMEIX
COIMAJIBHBIX YCIIYT, CPOKOB IIPENOCTaBIEHUS COLUAIBHBIX YCIYr, HHBIX KPUTEPUEB,

ITO3BOJIAIOIIMUX OUNECHHUTH IIOJIHOTY IIPEAOCTABICHUS COLIMAIIbHBIX YCIIYT,
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2) CBoeBpeMeHHOCTB IIpe,I[OCTaBJIeHI/ISI couHaJILHOH ycnym B TOM ‘II/ICJIe c yquOM" -
) CTeIIeHH nycnaeMocm nonyaneJm COIII/I&JII:HBIX ycnyr . '
| 3) pGBYJIBTaTHBHOCTB (stb(beKTHBHOCTL) npe,uOCTaBJIeHHﬂ couHaJIBHOH ycnyrH'-‘
(ynqueHHe YCJIOBI/II/I )I(HBHeI[eHTeJIBHOCTI/I nonyaneJm COHPIaJIBHBIX ycnyr) |
2 11 3, OueHKa KaquTBa OKasaHn;{ COH,I/IaJIBHO-6BITOBLIX ycnyr eroqae"r B ce6;1f'_ '

} oueHKy

1) xcpmon rmomamd npeJ:LOCTaBJmeMQH IIOCTaBH.[I/IKOM COIII/IEUIBHBIX ycnyr no' SRS

; pa3MepaM 8 JIpyrHM )KI/IBHeHHBIM noxasaTeJmM (COCTO}IHI/Ie 3,D;aHI/IIfI H HOMemeHHH HX |
'KOM(I)OpTHOCTB) KOTOpaﬂ ,D;OJDKHa o6ecneqHBaT5 y):(O6CTBO Hpe6BIBaHI/I5{ nonyaneJIeH, |
COU}I/IEUIBHBIX ycnyr B ' | |

2) HOMemeHHH Hpe,I[OCTaBJIHeMBIX A HpCHOCT&BH&HI/I}I conna.nf,me ycnyr o
KOTOpBIe o pasMepaM pacnonoxceHmo u KOH(I)Hrypaum/I ,ZI;OJDKHBI O6eCHeT-II/IBaTB'
. BOBMO)KHOCTB OKaBaHI/U{ BCEX BHUJIOB, COHI/I&J‘IBHHX ycnyr c yquOM cneun@mm-:- '
- HONyHaTeNell  COLMANBHBIX ycnyr, OTBeanL - CAHUTaPHO-TUTHMEeHHYECKUM = HOpMaM n ,
_ TpeOOBaHUAM; 7 |

3) mebemu u 06opynOBaHNS, KOTOpBIe JIOIKHEL OBITh yIOOHBIMH B IOJB30BAHUH,"
HOI[O6paHHBIMPI C.y4eToM (DH3UYECKOrO COCTO}IHHH nonyaneJIeH COIIMANIBHEIX ycnyr“
.OTBEYATH CaHI/ITapHO—I‘I/Il“I/IeHI/IT-IeCKI/IM HOpMaM; © ‘

- 4) nWTaHWd, . KOTOpOe INO/KHO OBITh HPUTOTOBIEHO M3 | I06POKAYECTBEHHEIX
TIPOIYKTOB, y';:OBJIeTBop;ITB TTOTpeGHOCTH . oNydaTenelf COLNMATBHEIX YCIyr . 110
- KAJIODHAHOCTH, . COOTBETCTBOBATh . YCTAHOBIEHHEIM HOpPMAaM, NHTAHHA, CaHHTAPHO-
: erHeHquCKHM TpeGOBAHUIM B HOPMAaM;' |

5) OKa3aHUS YCHYI, IPENOCTABIAEMBIX I[OJIYUATENSIM - COUUAIBHEIX YCIYF, He
CIIOCOOHBIM K CaMOOOCIY)KMBAHUIO, KOTOPblE MOIDKHBI OOECHIEYHBATH BBINOJHEHHUE
HEe00XOUMBIX IIONy4YaTeNsiM COLMANBHEIX YCIYT mpolienyp 6e3 IpHUIuHeHns Kaxoro-into
Bpejia MX 3JI0pPOBBIO, GU3NIECKUX HIM MOPAIBHEIX CTpalaHKi U HEY100CTB;

6) (bopMHEpOBaHHMS IIO3UTHUBHEIX HHTEPECOB IIOJydYaTeled COIMAaNbHBIX YCIYT,
OpTaHW3allMi HX  Jlocyra, KOTOpBle [HOOJDKHBL obeclieunBaTh  yIOBJIETBOPEHHE

COIMOKYNIBTYPHBIX M IyXOBHBIX 3aIpOCOB MOJIydaTeiel COLHANBHEIX YCIyr (Kak



14
- é3pocnblx ' fax " ,ueﬁ?éﬁ) ”p.aCHI.I'/IpeHI/Ie ‘prr'c">3opa-- cepsr Q6méH_Hﬂ, ”HOBI:IAIIIeIA{I/Ie :
TBOpLIeCKOI/I aKTHBHOCTPI nonyaneJIeH couHaJILHHx ycnyr | N
' 2 11 4 OueHKa KaquTBa oxazaHI/m COHI/IEUIBHO MG,E[I/IHI/IHCKI/IX ycnyr BKmoqaeT B.
- ce651 OHeHKy o | »

1) CBoeBpeMeHHoro H'B Heo6xo,uHM0M 06T,eMe BBIHONHEHHS npouenyp, CBHSaHHBIX |
c coxpaHeHHeM 3)10p01355[ nonyaneJIeH COIII/IaJII:HI:IX ycnyr, nyTeM OpraHHSaHHH yxona 3av o
‘ HI/IMI/I c yquOM MC,I[I/II.[I/IHCKI/IX HOKaBaHPIH @Hanqecmro 51 chanecxoro COCTO;IHI/ISI
| . 2) nposeJJ;eHIM CI/ICTeMaTI/IT-IeCKOI‘O Ha6J'[IO,HeHI/I51 3a nonytIaTeJIﬂMH COIJ;I/IaJIBHBIX', o
o yeuyr )mﬂ BBU{BJICHI/ISI OTKJIOHCHI/IPI B COCTO}IHI/II/I HX 3,I[OpOBI>H | ' -
3) HpOBe,I[eHI/ISI npouenyp, CB$I3aHHI>IX c COXpaHeHI/IeM B,D;OpOB]':}I nonyaneJIeH
_COI_II/IaJIBHBIX yCIyr, OBI[OpOBI/ITeJIBHBIX MepOHpI/ISITI/II/I KOTOpBIE ,Z[OJI}KHBI 6BITB
--i'-rOC}/HJ;eCTBHeHBI ¢ MAKCHMAIIBHOM aKKypaTHOCTBPO 15§ OCTOpO)KHOCTBIO Oe3 HpHT-IPIHeHI/ISI 3
_KaKOFO JIH60 Bpena nonyanenﬂM COLIMAIEHEBIX ycnyr

4) Meponpmmn 1o KOHCYJIETUPOBAHHIO nonyaneJIepI COLIUAIIBHBIX YCIYr IIO
.COHI/faJIBHO-Me,ILI/II_[I/IHCKI/IM' - BOIIpOCAaM, KOTOpBIE OIDKHBI 0OeCIIeUMBaTh OKa3aHHe 3
'KBaJII/I(l)I/IIII/IpOBaHHO'I‘;I' “TIOMOHIA TOJIydaTelsaM "couna’nbﬂmx | yeIyr B IIPaBHIBHOM
NOHHMAHUM U pPELIeHUM CTOSIIMX Hepef HUMH KOHKPETHEIX npo6neM CBS3aHHBIX C
COXpaHeHHeM S,HOpOBBH

5) OKasaHus Al;IbM.OIII_II/I B BBIIOJNHEHWH 3aHATHH IO 'aﬂanTHBﬂdﬁ [11)7637 4 (CT0 o) 7 RS
KyNBTYpe, KOTopas HOIDKHA b6ecneqHBaTL‘ OBHaL[eHHe‘noninaTeJiﬂMH COIHANBHBIX YVCIYT
' JOCTYTTHOTO U Ge30IIaCHOTrO IJIs 3X0POBbs KOMINIEKca (DH3MUECKUXK YIPaXKHEHHH B IIeIsX
"€r0 CHCTEMATHIECKOTO BHIIONHEHHS LS YKpEIUIeHU UX 300POBbS;

6) MHEBIX COUHMANBHO-MEIUIUHCKAX YCIYT, HPENOCTABISEMBIX IIOCTaBIIUKOM
COLMANBHBIX YCIYT.:

2.11.5. Onenka kawyecTBa CONHANBHO-TICHXOJOTHYECKHX YCIYT BKIIOUAeT B cedd
OIICHKY:

1)  conManpHO-NICHXOJOrHYEeCKOr0  KOHCYJIIBTHPOBAaHHUS, KOTOpPOe  JOJDKHO
00€ECIIEYNTh OKa3aHHE IMONydyaTelsIM COLMANBHBIX YCIYT KBaTH(UIIMPOBAHHOMN TOMOIIX
10 HaJa)XWBaHHIO MEXXIMYHOCTHBIX OTHOIIECHMH, B TOM YHCIe IS NpPEenynpexaeHns u

IIPEOI0JIEHHS CEMEHHBIX KOH(MDIIHUKTOB;
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- 2) " rtcnxonOqueCKOﬁ IIOMOIITH, OKélBaHI/Ie KOTopOﬁﬂomKHo HOMO‘IB TIOIYYIATEIIO
: couHaJILme ycnyr paCKpBITB u M06HJIH3OBaTL BHyTpeHHHe peCprBI pempm; BOBHI/IKHIHC

' COHI/IEUIBHO HCI/IXOJIOI‘I/IT-IGCKI/IC I'IpO6JIeMBI

3) COH,'I’IEUIBHO HCI/IXOJIOI‘I/I‘IGCKOFO H&TpOHa)Ka KOTOpBII/I .I[OJI)KGH Ha OCHOBe-

o CHCTeMamquKoro Ha6mo,ueHm 38 nonyanenﬂMH COHI/IaJIBHBIX YCIyT - 06ecneqHBaT5'.'

-CBOCBpGMeHHOG BBI?IBJIGHI/IG CI/ITyaI_[I/II/I ncnxmecxoro ,Z[I/ICKOM(I)OPTa JII/IT-IHOCTHOI‘O.

"(BHyTpI/IJII/I‘{HOCTHOI‘O) IIH MC)KJII/I‘IHOCTHOI‘O KOH(meKTa u’ zxpymx cmyaunn .

B yxymuafonmx YCJIOBI/ISI )KI/I3HC,E[651TCJIBHOCTI/I nonyaneJIeH COIIPI&JIBHBIX YCJIYI‘ B I_IeJISIX T

OKaSaHI/ISI M HGO6XOILI/IMBIX couna.nLHo chxonormecxnx ycnyr
R 4) HHBIX COI_II/IaJII:HO chxonornqecmx ycnyr npenocraBJmeMbe IIOCTaBI_I_[I/IKOM -
: ,counaﬂbﬂmx ycnyr - | o |
X 2 11 6. OIJ;eHKa KaquTBa COL[I/IEUH:HO nenarornqecxm( yCJIyr BKmoqaeT B ce651_
QﬁeHKy |

1) counaano neﬂaromqecmn KOppeKI_II/II/I ocymeCTBJIeHHe KOTOPOH ITOJDKHO -
o6ecneqHBaTr> oKasaHue KBaJTU(HUIUPOBAHHON U 3(b(1>eKTI/IBHOI/I MeAaroru4ecKoy MOMOIIH -
. B "KOTOpOH H}’)KIL&IOTC?-’ MOJIyJaTeNi COLUAIbHBIX y'CJI yI, IIONYYarOIiie COLMATbHbIE
"::"ycnym B MOJyCTalMOHAPHOYM (opMe COLHMAIBHOTO o6cny>KHBaHH51 (B. dopme. 6ece,z[,-
paBT)HCHeHHI/I peKOMeH,D;aLII/II/I) |
e - 2) '(bopMHpOBaHm TIO3UTHBHEIX. HHTEPECOB IIOydaTelleH COIIH&HBHLIX__~ yemyr,
" OpTaHU3AIMIO. ~ UX. ;:-ndcyra,‘ KOTOpHIE. - IOIDKHEI ~ 06ecHeYrBaTh  YAOBJIETBOPEHHE
COIHOKYILTYPHBIX * 1 .. JyXOBHEIX - 3al[POCOB IIONydaTeledl CONMANBHBIX -YCIyT - (KaK
'B3POCHBIX, TaK U jeTelf), - paclIupeHHe Kpyrosopa, cdepsl OOMIEHWS, - ITOBHIITEHHE
TBOPYECKOM aKTUBHOCTH IIOJIyYaTelledl COUAaNbHbBIX YCIYT; ' .

3) HMHBIX COIMATBHO-IENArOTHIECKHX YCIyT, IPEJOCTABIIEMbIX IIOCTaBIIMKOM
COIHAJIBHBIX YCIYT.

2.11.7. Ouenka xadyecTBa COIMAIBHO-TPYIOBEIX YCIIYT BKIIIOUAET B ce0s OLIEHKY:

1) xauecTBa yCIIyT, CBS3aHHEIX C OpraHH3alliedl MOJydeHHs MM COINEHCTBUEM B
[IONyueHur oOpa3oBaHus WU (WiIM) KBaTubUKalM WHBAJIUAAMHU (B TOM dYHCIE IETBMH-
HHBanHﬁaMH) B COOTBETCTBUM C UX (PU3MUECKUMH BO3MOXHOCTAMH M YMCTBEHHBLIMU

CIIOCOOHOCTSMH, KOTOpBIE ONpENENsIOTCS TeM, B KakOH CTEeleHH CO3NaHHBIE
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'ﬁOCTaBHmKOM- COHI/I&JIBHBIX yeIyT YCJIOBI/ISI ziJm zlomKonBHoro -BoanTaHm neTeﬁ-”

I/IHBaJ'II/IIIOB H I'IOJIyT-IeHI/UI I/IMI/I IIIKO.TIBHOI"O o6pa3013aHH51 a TaIOEKe JIJISI HOJIy‘IeHI/ISI

o o6pa3013aHm B3p00JII>IMI/I I/IHBaJII/I,[LaMH cnocoGCTByIOT ycneLHHOMy u pe3yJILTaTHBH0My

."HpOBeIIeHI/IIO BoanTaTeJILHOH pa6OTI>I 51 06yqumo
' 2) HpOBO,ILI/IMBIX Meponppmmn no HCTIONE30BAHEIO Tp}’I[OBBIX BOSMO)KHOCTCI/I-'.
: _nonyaneneH counaanmx ycnyr U 06yqumo X JIOCTYIIHBIM npo@eccnonaanmM
i“HaBLIKaM PIX HOCT&TO‘IHOCTB " CBoeBpeMeHHOCTB n ' ‘ K
3) HpOBO,III/IMBIX Meponppmmn no OKa3aHmo HOMOIHI/I B pr,ILOYCTpOI/ICTBe
- 4) - HHBIX couHaJIBHo prIIOBBIX ycnyr . HpeﬂQCIaBJISIeMBIX I'IOCTaBU.II/IKOM -
'COHI/IEUIBHBIX ycnyr o

| - 2.11. 8 OueHKa Kaqecha COD;I/IEUIBHO HpaBOBBIX ycnyr BKmoqaeT B ce651 oueHKy
| 1) OKasaHH;I HOMOIHH B O(bopMJIeHHH u BOCCTaHOBJIeHI/II/I I[OKyM6HTOB KOTOpaSI'-
,B;OJI)KHa o6ecneqHBaTB _pa3bACHEHHe HOJ'[yT-IaTeJIﬂM cormanBHLlX ycnyr conepmaﬁm'
Heo6xo,r_mMHx ,I(OKyMeHTOB B 3aBHUCHMOCTH OT HX npenHasﬂaquHﬂ M3TOXKEHHE H
.. pamvicaHue (Ip¥ - HEOGXOMMMOCTH) TEKCTa JOKYMEHTOB WM 3arojHeHHe (OpPMEHHBIX -
OIaHKOB; HaHHCElHI/Ie CONPOBOJMTENBHEIX [THCEM;

- 2) B(i)(i)eKTPIBHOCTI/I OKa3aHHA IOPHIHMYECKOH HOMOIHH HonyaneJmM COLHAJIBHBIX
yCIIyT, KOTOpasd I[OJDKHa oBecreunTs CBoeBpeMeHﬁoe 1 OOHEKTHBHOE pEIleHHe CTOSIHX:
TIepe IOMydaTelleM CONUATBHEIX YCITYT IPaBOBIX IPOOIEM;

3) HMHBIX - COHI/IEUIBHO-HpaBOBBIX YCIYT, i TIPEIOCTABISAEMBIX i IIOCTABIIUKOM :
COLMANBHEIX yényr. |

- 2.11:9. Omenka kadecTsa ycnyi‘, OKa3aHHBIX . B IEIIX . OBBIILEHHs
KOMMYHHKaTUBHOIO TIOTEHIIHAla IojydaTellell  COLUANbHBIX  YCIyI, HMEIOIIHX
OTpaHMYeHHs >KH3HEUeSTEeJHHOCTH, B TOM dHCIe NeTel-HHBaMIOB, BKIIOYacT B cebd
OIICHKY:

1) obyyerms wuHBaNMIOB (HeTeH-WHBANWIOB) IIONB30BAHUIO TEXHUYECKMMHU
CPEACTBaMH PeabMIUTAIINE, KOTOPOE JOMKHO Pa3BUThH Y MHBATHIOB (IeTeH-HHBAIUIOB)
IIpakTUYECKIE HABBIKK YMEHHS CaMOCTOSTENIFHO MOIB30BATECS 3TUMU CPENCTBaMU;

2) NpOBENEHHs COLHATBHO-PeaCHIHTAINOHHBIX MEPOIPUATHHA, KOTOPhIE HOJIKHBI

CIIOCOOCTBOBATE BOCCTAHOBIIEHHIO COMAJIBHOTO . CTaTyca HOJIyT{aTCJIefI COTaJIbHEBIX
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~ycnyr I/IM€IOH_U/IX OI"paHI/I‘IeHI/ISI )KPIBHG,Z[G?ITCJIBHOCTH ‘B TOM YHCIIC ,D;eTeI/I-I/IHBaJ'[I/II[OB -

'YJIY‘IHII/ITB BBaI/IMO,ILeI/ICTBI/Ie nonyaneJm COI_[I/IaJIBHLIX ycnyr Cc 06HJ;€CTBOM

3) o6yquH51 nonyaneJIeH couHaJILme ycnyr HMemme orpaHquHm"_ -'-_i~
X(I/IBH@,Z[CSIT@JIBHOCTH B TOM qHCIe ,U;eTeH I/IHBaJII/I,H;OB HaBBIKaM HOBC,E[eHI/ISI B 651Ty Mo
06U_IGCTB8HHBIX MeCTaX KOTopoe IIOJI)KHO O6GCH6‘-H/IBaTI> q)opMMpOBaHHe nonyaneJm'-
COHI/IaJIBHBIX ycnyr KaK CaMOCTO}ITeJIBHOI/I JII/I‘-IHOCTI/I KyJILTypHOH , Be)KJII/IBOPI N

pel[}’CMOTpI/ITeJIBHOI/I I/I 6JIaI‘O)KeJ'IaTeJIBHOPI B OTHOIIIGHI/II/I K Opr}KaIOU.II/IM a Tamce

O6Y‘ICHI/IH BHYTpeHHeI/I ,I[I/ICI_[I/IHJIPIHG JII/I‘-IHOCTI/I CH0006HOH O6CJI}’)KI/ITB ce6>1 B 6BITOBBIX' '

- yCJIOBI/I}IX

4) o6yqu1/m nonyaneJIeH COLIMANBHBIX - YCIYT, = UMEIOUX  OTPAHMICHHUS.

)KHBHCI[GHTGJIBHOCTI/I .B' _TOM LII/IC:JIG IIGTefI-HHBaHHIIOB HaBBIKaM . KOMHBIOTepHOfI.

'I‘paMOTHOCTI/I KOTOpO‘e rZ[OJ'DKHO paSBI/ITB -y nonyaneJIeH COI_II/IaJIBHBIX YCJI}’I‘

' npaKTqucxne HaBBIKI/I YMCHHSI CaMOCTOHTeJIBHO HOJ'IBSOB&TBCH KOMHBIOTepOM

- 5) HHBIX ycnyr, OKaSaHHI)IX B HEIAX IIOBBIIICHHA KOMM}’HHK&TKBHOI‘O IIoTeHIHala

“-:TIONydaTelled COIUANBHEIX -YCIyT, MMEIOIMX OrPAaHAYeHNs KU3HEIEITeNbHOCTH, ‘B TOM

Y UUCHIE I[e’I‘GT'I T/IHBaJ'II'IJIOB Hpe,D:OCTaBJISIeMHX IIOCTABIIMIKOM COI_[I/IEUIBHBIX YCIYT.

%

2-.1.1.10.- HOKaSaTeJII/I KayecTBa IIpeNOCTaBICHUS COIHATBHEIX " yCIOyr - B

. HONTYCTaIlMOHAPHOM - GopMe -COLMANBLHOrO- OOCIYy)KHBAHUSA M -OLEHKA - Pe3YJIBTaTOB HX
- IPEIOCTABJIEHHS ITOCTaBIIMKAMK. COLMANBHBIX YCIYI ONPENENSIIOTCA II0 Pe3ylbraraM
- TIPEIOCTABIICHUS COIMAIBHBIX - YCIyT . HPUMEHHUTEILHO K . KOKIOMY - KOHKDETHOMY,

TIONYYATEIIO COLHAIBHEIX YCIIYT.

-2.11.11. PykoBoOuUTENb IOCTABIIMKA COIHANBHEIX YCIYT HECET OTBETCTBEHHOCTE 3a

OPraHM3al{I0 KAYEeCTBEHHOIO OKA3aHUs YCIIYT BCEMHU CTPYKTYPHBIMHU: [I0Apa3AeIeHUAMU KU

r-pa6OTHI/IKaMI/I, OIpeaeiiaeT X IIOJTHOMOYHA, OTBCTCTBCHHOCTD U B3aUMOJECHCTBHE.

2.11.12. CotpymHUKH, I[pefoCTaBILIIONIME  COLMANbHBIE  YCIYT'H, HECYyT
OTBETCTBEHHOCTh 3a KadecTBO OKa3zaHHBIX yciyr. OOsS3aHHOCTH U IepCOHAIbHAas
OTBETCTBEHHOCTh COTPYHHWKOB 32 OKa3zaHHE COLHMAIBHBIX YCIYyI 3aKpeILUDIIOTCS B HX
JIOJDKHOCTHBIX MHCTPYKIIHUSIX.

2.11.13. ConuaipHble YCIYTH JOJKHEI OTBEYATE CIIEAYIOIIMM KPUTEPHIM:

1 ) II0JIHOTa  IpenocTaBlICHUS COLIMaIbHON YCIYrR B COOTBCTCTBHH C
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' _yCTaHOBJIeHHBIMH Tpe6OBaHnsIMH

2) CBOGBpeMeHHOCTB I'Ipe,I[OCTaBJIeHI/IH couHaJILHOK ycnym

Ka‘{eCTBO OKaBaHI/ISI COLII/I&J'IBHBIX ycnyr KOHKPCTHBIM HOCTaBH.II/IKOM COI.II/IaJII)HBIX -

'ycnyr OHeHI/IBaeTCH ‘Ha ' OCHOBaHI/II/I . OT‘IeTHOI/I ,I[OKYMGHTaHI/II/I YCTaHOBJIeHHOH

'AMI/IHI/ICTepCTBOM COI_[I/IaJIBHOPI nonumm anceroponcxon O6JIaCTI/I peBYJIBTaTOB
: HpOBepOK KOHTpoanymme OpI‘aHOB BJIaCTI/I u. Ol'IpOCOB (aHKeTI/IpOBaHI/IH) nonyanenen 2
g ycnyr (BaKOHHBIX HpeI(CTaBI/ITeHeI/I pO,I[CTBeHHI/IKOB) _

A 2 11 14 COI_[I/IaJIBHBIe ycnym ,ILOJI)I(HBI 06ecneqHBaTr> CBoeBpeMeHHoe nonHoe ¥ B E
COOTBGTCTBYIOHJ;GI/I (popMe KBaJIp@nquOBaHHoe OKa3aHHe HOMOIIJ;PI B pelIeHHN npo6neM"'
H BOI‘IpOCOB I/IHTepecyIOHII/IX nonyaneJm COD;I/IaJII)HBIX ycnyr yI[OBJIeTBOpHTB ero‘
3aIPOCEH - H IIVO.T_pe6H_OCTI/I_ B IICJISIX cosna_Hm eMy OHTI/IMEUIBHBIX ycnomn

. }KI/IBHelIeHTeJIBHOCTI/I I R o _-__ -

2.11.15. CouKaJILHBIe ycnym ,HOJDKHBI npenoc:TéBnﬂTBc;l A c 'co6moneHHeM'
yCTaHOBJIeHme CaHI/ITapHO-FI/II“I/IeHPI‘-IeCKI/IX TpeGoBaHUH U C YIETOM COCToﬁﬂm.s,uOPOBLa
- ITONy9aTeNs CONHATbHEIX YCIYT. |
- 2.12. VYcaosus HpeILQCTaBHeHHFI COIIMANpHBIX YCIYr HOJDKHEL COOTBETCTBOBATH
- IMEIOIUMCS. ¥ Honyqai“enéﬁ cduHaJIBHLIX' YCIIyT OTpAaHUYEHUIM mnsﬁeﬁémeﬁmplcm R
obecneunBaTh TOCTYITHOCTE B ITOJIy e HUH COIUANBHEIX YCIIYT B IIOJHOM O6BEME.

:2.12.1.  IlpenocraBneHue CONMANBHBIX ';y_c'JIyr-. (32 "HMCKJIIOYEHUEM ;' CPOYHEIX, -
COLMATBHBIX - :ycnyr) - B* nonyCTauHOHapHoﬁ» - opMe-  COUMATBHOTO. - OOCIYKUBAHHS
.OCyHJ;eCTBJIS{eTCSI COTJIACHO 3asBIIEHHIO (C: NPMIOMKEHHEM JOKYMEHTOB, YKa3aHHBIX B
-Ho/:myH-KTé’ 2.13.1 mynkra 2,13 macrosmero Ilopsika), WHAMBHIYaIBHOM Iporpamme,
~ IOTOBOPY O MPENOCTABIEHHUH COIHaIBHBIX YCIIYT.

2.12.2." He nomyckaeTcs pasriallieHue HUH(GOpPMANUE O IMOJIydaTese COLHUANBHBIX
'YCIIYT, OTHECEHHOM 3aKoHomaTelnbcTBOM Poccuiickolt ®enmeparmvu K uHQOpMALKA
KOH(MUAEHIIMANBHOTO XapaKTepa HIH CiyxeOHOW mHbOpMalud, JIHIAMHU, KOTOPBIM 3Ta
HH(pOpMalMs cTajla U3BECTHA B CBSA3Y C HCIOJHEHHEM NPOQeCcCUOHANBHBIX, CIYKEOHBIX 1
(AnM¥) WHEBIX o6si3aHHOCTeH. PasriameHue HHbOpMaIMK O IIONyYaTelsX COLMAIBHBIX
yciayr BiedeT 3a coOOH OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATEILCTBOM

Poccuiickoit Genepanuu.
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2. 13 38HI/ICJI€HI/I€ Ha COHI/IaJIBHoe 06CJIy)KI/IBaHI/Ie |

2. 131 HOJIyT-IaTeJ'II/I COLII/IEL]IBHBIX yCJIyr BnpaBe O6paTI/ITI>C$I 3a: nonyquHeM__
COHI/IaJIBHBIX ycnyr B HOJTYCTaHHOHapHOI/I (bopMe connanLHoro 06CJIy>KHBaHH51 JII/I‘IHO
i JIH6O qepes 3aKOHHOTO npeILCTaBHTeJI;I I/IHBIX rpaxnasy, I‘OC}’ILapCTBeHHBIX OpI‘aHOB .
opraHOB : MeCTHoro caMoynpaBneHHﬂ 06HJ;e0TBeHHLIX ’ O6T>GIII/IHCHI/II/I (Jlanee e
o Hpe,ILCTaBI/ITeJIB) Hpn 3ToM IIAIHOE yqacme HOleT—IaTeJIeI/I COLIPIaJIBHBIX ycnyr He JmmaeT

':-‘I/IX npaBa HMCTB HpC}ICTaBI/ITGJISI paBHO Kak: 15 yqaCTHe I'IpCI{CTaBI/ITGJ'IH He JII/IU_Iae'I"

e HonyaneneH COHHEUIBHBIX yCJIyI‘ npaBa Ha nonyquHe COIII/IEUIBHBIX YCJ'Iyl"

OCHOBaHI/IeM mm pacc:MOTpeHm Bonpoca o npe;:OCTaBJIeHHH GOIJ;I/IaIIBHBIX ycnyr B
| _-HOJI}’CTaLII/IOHapHOI/I (bopMe cou;HanLHoro O6CJIy)KI/IBaHI/I${ HBILHGTCSI HO,T_[aHHOG B
HHCBMGHHOH (bopMe nonyaneJIeM COLIPIaJIBHBIX yemyr (ero HpeI[CTaBI/ITeJIeM) SaSIBJ'IeHI/Ie
o IIpG)IOCTaBJIeHI/IH couHaJILHLIX ycnyr B HOJIyCTauHOHapHOH (bopMe couHaJILHoro
o6cny>1<nBaHm (J:La.nee — BaSIBIIeHI/Ie) TIOCTABIIHKY COLII/IaJIBHBIX yCIIyT, yKa33HH0My B
‘myrkte 1.5 HaCTomuero HOpr,D;Ka

K 3agBJIEHUIO IOy daTeh CONHATBHBIX YEIyT IpUIaraeT cliefyIomiye ,uOKyMeHTLI:'

1) xommio HOKyMEHTa, YAOCTOBEPSIOIIETO JIMYHOCTS TMONLYYaTelisl CONUATBHEIX
“yenyr (mpencrasuteneti); -

2) HOKYMEHT, IONTBEpIKIAIOIIAH OTHOMOYHS npencTaBUTeNs (IpH - o6pamerm :

-

. npeLLCTaBHTeﬁH);

3) neHCTBYIOHIYIO MHIUBUAYAIBHYIO IPOIPaMMy; - &

ITo - cBOEMY: KeTaHMIO IONYYaTelIH COIHANBHEIX YCIyT' HOIOIHUTEIBHO MOTYT
TpelCTaBUTh MHBIE JTOKYMEHTHI, KOTOpEIE, IIO - UX MHEHMIO, UMEIOT 3HayeHue s
3a4HCIIeHHs Ha COLHAIBHOE 00CITy KUBAHHE. ‘

2.13.2. IlocTaBIIMK COIMANBHEIX YCIYI B TEUYEHHE CYTOK ' C JaThl oOpallieHus
TOJTydaTeNsl COLMANBHEIX YCIYT C 3asBIeHAeM H IPHIAraeMbIMH K HEMY INOKYMEHTaMH,
yKa3aHHBIMHU B nmoanyHkTe 2.13.1 myskTra 2.13 racrosmero [lopsaxka: |

1) DOpUHHEMAaeT M PEruCTPUpPYeT B OKypHale DErMCTpaldd 3asBleHHi Ha
IIOTyCTallMOHAPHOE COLMAJIBHOE OOCIyXHBaHHE IIOCTYIUBIIHE OT IIOJydareseid

COMUAIBHBIX YCIYT JOKYMEHTHI,
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2) HpOBep}IeT KOMHJIGKTHOCTB Hpe,HCTaBJIeHHBIX I[OKYMeHTOB Ha COOTBETCTBHE "
-Tpe6OBaHI/IﬂM yKaBaHHBIM B IIOI[HYHKTC 2 131 HyHKTa 2.13 HaCTOSIIIIeI‘O Hopmea
| HpaBI/IJIBHOCTB 3a1'IOJIHeHI/IH 3a5IBJIeHI/ISI cpor.c ,D;eI/ICTBI/DI ,ILOKYMGHTOB yKaBaHHBIe B_A
| HaCTOHH_[eM : I'IOIIHYHKTC ,ueHCTBHsI ocymeCTBeroTc;{ CHeHHaJII/ICTOM noc:TaBmHKa
COIJ;I/IEUIBHBIX ycnyr R | : o '
| 3) o . peaynLTaTaM HpOBeJIeHHOTO aHamsa HpeJICTaBJIeHHBIX nonyaneneM;_'_ "
: .'—_couHaJILHHx yCJIyr ,IIOK}’MGHTOB ' . : | '
B npnﬁnmaeT peme}me 0 npénoc:TaBneHHH COHI/IaJIBHBIX ycnyr B, HOJIyCTaHI/IOHapHOI/I"
'(bopMe connaanoro O6CJIy>KHBaHH5I nonyaneJno COD,’I/IaJIBHBIX ycnyr 0 4eM HBBeIIIaeT
nonyaneJm COI.[I/IaJIBHBIX ycnyr no Tene(bony, a TaK}Ke HHdpopMI/IpyeT ero o
_HCO6XO,Z[I/IMOCTI/I HpHHTH K HOCTaBHme COHI/IEUIBHBIX ycnyr mm 3aKITI0Y CHIST norOBopa 0.
Hpe,I[OCTaBJ'IeHI/II/I CONMATBHEIX ycnyr ’
o TIPUHEMAET peH_IeHI/Ie o6 OTKase B HpeL[OCTaBJIeHI/II/I COI_T,I/IaJIBHBIX yeIyr B
B HOJIYCTaLII/IOHapHOPI q)opMe COLHATBHOTO o6cny>KHBaHm ITOJTYYJaTeINtO COLMATBHEIX ycnyr |
“B ClIy4ae ecil TONydaTells CONHaNbHBIX. YCIYT IIPH OOpaIieHHH IPefOCTABII HEIOMHEIH
KOMITJIEKT NOKYMEHTOB, YKa3aHHEIX B I'IO,II;IIyHKTaX 1 ~ 3 moxmnynxra 2.13.1 myHkTa 2. 13 |
| HACTOSIIETO ITopsinka, HCTEK CPOK JeHCTBIS TpeCTABIEHHBIX JOKYMEeHTOB. O IIPHHITOM
 PEIeHUH IOCTABIIMK COLMANBHBIX ycnyr‘ H3BEIIaeT HOJIYFIaTeJISI COLMAIIBHBIX ycnyr
IyTeM HanpaBneHﬁx-emy O TIOYTOBOMY aipecy, yKasaHHOMY B 3551-13316}'{1/1-1/1, TIMCBMEHHOTO .
YBEIOMJIEHHS C PA3bsCHEHHEM IIPIUAH OTKA3A. |
Pem,eHﬁe 00 oTkase B npe)IOCTaBJieHHH COIMANBHBIK YCIYT B’ IOJYCTAlHOHAPHOMN
‘bopMe CONMMATBHOTO . OOCTYKUBAHAS IIONYYATENIM COIMANBHEIX YCIYT He ' SIBIISIETCS. -
IIPENATCTBHEM JUISI HOBOIO OOpallleHHs ITONydaTesss COLUAIbHBIX YEIyr C KOMILJIEKTOM
JIOKYMEHTOB; COOTBETCTBYIOIIUM TPeOOBaHKAM, YCTaHOBIEHHEIX HacToAuM ITopsaakoM k
KOMIUIEKTHOCTH JOKYMEHTOB;
4) 3aK/II04aeT ¢ mojIyydaTesieM COIHATBHBIX YCIYT (ero 3aKOHHBIM IpeCTaBUTETIEM)
JOTOBOP O IIPENOCTaBIEHHM COLMaNbHBEIX ycIyr (Zajmee - Qorosop) mo ¢opwme,
YTBEPXKACHHOM IprKazoM MUHHCTEPCTBa Tpyda U COLMAaNBbHOM 3amuThl Poccuiickoit

Denepanuu ot 10 Ho6pa 2014 roma No 874H.
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HpPI SAKIHOYCHUH ,Z[Ol"OBOpa Oy YaTen’ couHaJILHLIX yCIyr (HpeI[CTaBHTeJII/I)_ -

e 3H3KOM51TC$[ C YCJIOBI/UIMI/I HpeﬂOCTaBJIeHI/ISI COI_II/IaJILHBIX }’CJI}’I‘ B HOJIYCTaD;I/IOHapHOI/I

' .(bop_Me-_ _couHaJIBHoro -o6cny>KHBaHH;I,.. npaBHnaMH BHyTpeHHero pacnopﬂ,uKa I -
. ﬁdﬁinaTe'neﬁ | COL’[I/IEUIBHBIX yenyr, nonytn/m) ' nH(bopMaumo 0. CBOID( npaBax ) 4
B O6H3&HHOCT$IX BHJ:[ax COD,'I/IaJII:HBIX ycnyr KOTOpBIe 6y,uyT M Hpe,HOCTaBJIeHBI cpoxax
| HOp}IJIKe HX HpeJIOCTaBJIeHI/ISI CTOKMOCTH OKaBaHI/ISI ITUX ycnyr ‘ |
» 5) o@opMJIﬂeT c HOJIyTIaTeJIeM counaanmx yCJIyr (ero 3aKOHHEIM npencraBHTeneM), -
R HH(popMauHOHHoe ;(o6p0Bom>Hoe cornacne Ha Mem/IuHHCKoe BMeHIaTeJIBCTBO b
2. 14 Hop;moxc Hpe,ILOCTaBJ'IeHI/ISI HOJ‘IyT—IaTeJI}IM couHaJILHBIX ycnyr cpqumx
COIII/IEUIBHBIX ycnyr
HpeIIOCTaBJIeHI/Ie CpOT-IHLIX . COIII/IaJIBHBIX YCnyr B HeNX  OKAsaHHd .-
) 'He3aMezmmenLH0H TOMOTIH ocymeCTBmeTc;{ B CpOKI/I o6ycn03neHHHe H}’)K)IaeMOCTBIO
'nonyqarenﬂ COI.II/IEUIBHBIX yeIyr, 6e3 COCTaBIICHHMA I/IHI[I/IBI/II[yaJII:HOI/I HpOl_"pvaMMBI :

HpC,E[OCTaBHGHKﬂ COI_[I/IaJIBHBIX YCIyT,

COlMAIbHbIE YCIYTH IPEefOCTABIIAIOTCS - TPAX/IdHaM- HA OCHOBAHHH JIOKYMEHTa, =

YZOCTOBEPSIOIEro "MX JIHYHOCTH (TIpH HATWYWH), TIHCEMEHHOTO ".3afBJNEHWS Ha MMS
: ﬁbéTaBmﬁK-a‘ COLIMATIBHBIX YCIYT WIH HHPOpMALlUH oi* MeTHITHECKHX, o6pa3033TenBHBIX 54

WHBIX OpTaHH3AIH, He BXOAIIIHX B CHCTEMY co‘uﬁanbﬁoro 06cny>1<HBaH'1/1_ﬂ. ’
HOHTBer(I[éHHeM' ﬁpe,HOCTaBJieHHH CPOYHBIX .couHaJiBHLIX yCIyT SIBIseTCs aKT 6
| IIPEIOCTABNEHUH CPOYHEIX COLMANBHBIX YCIYT, COIepPXKANTMM CBENEHHs O IIONydaTene H
TIOCTaBIIMKE 3THX YCIIYT, BUIAX NPENOCTABIEHHBIX CPOYHEIX COLHANBHEIX YCIYT, CPOKaX,
Hate # 00 YCIOBHUAX MX HPENOCTABNEHHS. AKT o [IPEIOCTABIICHUN CPOYHBIX CONMATBHBIX
YCILYT HOATBEPXKIAETCS TIOAIHCHIO HX IONyIaTels.

2.15. IlpexpanieHue MpenoCcTaBIeHNs COIUAIBHEIX YCIyT.

IToyyaTens COLMANBHBIX YCIYT MM €ro 3aKOHHBIN TPeICTABUTENs UMEIOT IIPaBO
OTKa3aThCs OT IPEHOCTABICHUs COLMANBHEIX YCIyT B HONycTalmoHapHod dopMme. OTkas
0QOPMIIIETCS MUCBMEHHBIM 3asiBIEeHHEM 00 OTKa3e B IPENOCTABIEHIH COLHAIBHEIX YCIIYT
B [OJyCTAllMOHApHOW QopMe comuansbHOTO OOCHYKUBaHUS IIONYYaTeNst COLMAIbHBIX
YyCIyr HIH €ero 3aKOHHOI'O IIPEeNCTAaBHUTENs Ha UM pPYKOBOJIMUTENS IIOCTaBIIHMKA

COIMANIBHBIX YCIYr C OTMETKOX B WHAWBHIyalbHOM IporpaMme U IMOANMHACAHHEM
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. CTOpOHaMI/I ,[[OIIOJIHI/ITGJIBHOI"O cornamemm O paCTOp)KeHI/II/I ;101“0B0pa O HpeI[OCTaBJ'IeHI/IH'

: COI.II/IEUIBHBIX YCIIyI‘ HpI/I 3TOM nonyqa'remo COH,I/IEUIBHBIX YCJIYI‘ (ero 3aKOHHOMy '

pe,I[CTaBI/ITeJ'IIO) pa3T)5ICH51IOTCSI BOBMO)KHBIG HOCJIe,I[CTBI/UI HpI/IHSITOl"O I/IM pemeHI/m

OTKaB nonyaneJIx COLII/IEUIBHBIX YCJIYT I/IJII/I ero BaKOHHOl" (0) Hpe,I[CTaBI/ITeJISI OT -

. "Hpe)IOCTaBJIeHI/II/I COIII/IEUIBHHX YCJ'IyT -B HOJIYCT&I.II/IOHapHOI/I (bopme COI_II/IEUIBHOI‘O :
.O6CJIy>KI/IBaHI/ISI 0CBO60)K,HaeT MI/IHI/ICTepCTBO COI_II/IaJ'II:HOI/I I'IOJII/ITI/IKI/I HI/I)KGI‘OPOIICKOI/I. -
A O6HaCTI/I H HOCTaBHIHKa COI_II/IaJIBHBIX }’CJIYI" OT OTBGTCTBGHHOCTI/I 321 Hpe,IIOCTaBJIeHI/Ie

COU;PIEUIBHBIX ycnyr B IIOJIyCTaIII/IOHapHOI/I (popMe

OCHOB&HI/ISIMI/I _ nperaHJ;eHmI npenOCTaBJIeHHﬂ © COLMANBHBIX - YCIyr B -

HOJIyCTaLII/IOHapHOI/I (bopMe SIBISIOTCS:

1) HHCLMeHHoe 3asBIICHIE nonyaneJm COIII/IaJIBHBIX ycnyr yKa3aHHoe B a63au;e
2) OKOHtIaHHe cpoka npe,r_xoc;TaBJIeHm COHI/IaJ'ILHBIX ycnyr
3) CMepTB TIOJIydaTessl COMMaIBHBEIX yermyr  uma MUKBAANUS  (TpeKpallieHne
I[G;ITGJIBHOCTI/I) IIOCTABIIAKA COMUATIBHEIX YCIIYT; -

4) pemeHHe cyda O IIPpH3HAaHHH nonyqa'rem{ COI_II/IaJIBHBIX yCciayr 6e3BeCTHO.

g OTcyTCTBonmHM M YMEPIIUM;

5) ocy)XIeHHe HONyYaTels COUANBHBIX YCIyT K OTOBIBAHUWIO HaKasaHWs B BUIE

JIMIIEHUSA CBOOOMEBL. . '«

HpI/I IIpCKpalleHun IpenoCTaBICHUS » COMUAIBHBIX YCIYI IIOCTaBIIUMK H34aeT . -+

HpHKa3, KoK KOTOPOIro HOAITHBACTCS B IMYHOE J1€JI0 TIOJIyUaTEIId COIUAJIBHBIX YCIYT. - .

OTBGTCTBCHHBIﬁ COTPYIOTHUK ImocraBiivkKa : COIMHAJIBHBIX - YCIIYI BHOCHT -

- COOTBCTCTBYIOILYIO -3aIllMCh B XYpHal y4deTa HOHY“I&TGJIGI‘/JI CONUaJIbHBIX YCIYr C -

yKa3aHHeM IIPUIHHEI IPEKPAINEeHHs IPEN0CTABIEHNS COIMATBHBIX YCIIYT: -

B ciydae cMmepTd moJydYaTells CONMANBHBIX YCIYT M IIPU OTCYTCTBHHM Y HETO
POJICTBEHHUKOB HIH WX HEXENaHWH OPraHM30BaTh IIOIPeOEHUEe MMOCTABIIUK COIMAIbHBIX
YCIyI' OCYIUECTBIAET OOpallleHue B ClelHaTu3npOBaHEYIO ciry>k0y ¢ I1eNbio norpeCenus
II0 TrapaHTHPOBAHHOMY IIEpPEYHIO YCIyr 3a cueT cpencTB lleHcHoHHOro donma

Poccutickoit ®enepaltuu.
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2.16. ﬂm{ HOILI‘OTOBKI/I 3a1<moqum 4) BBIIIOJIHeHKI/I I/IH,III/IBI/IILyaJIBHOI/I HpOI’paMMBI
A HOCTaBH_II/IK COI_[I/IEUIBHBIX ycnyr Hpe,Z[CTaBJISIeT CBe,D,'eHI/UI B, I‘OCYD;apCTBeHHOG KaseHHoe -

' _> yqpem,ueHHe anceropo,ucxon o6JIacm «anaBJIeHHe couHaJILHOH SaI_T_II/ITBI HaCCJIeHI/UI_ :

- paiioHa (ropona roponcxoro Oprra)» (naJIee - PKY HO «VCSH paI/IOHa (ropona

'_ropoxzcxoro oxcpyra)» BBI,Z[aBIlIee PIHI[I/IBI/IIIyaJILHYIO HporpaMMy

2.17. PGByJIBTaTOM HpC}IOCTaBJIGHI/ISI couHaJILHHx ycnyr B HOJIyCTaI_II/IOHapHOI/L |

s .-(i)OpMe COIII/IaJ'IBHOI‘O 06CJIy}KI/IBaHI/I$I HBJI}ICTCSI YJIy"III_IeHI/Ie YCJ'IOBPII/I }KI/ISHGHGHTBJILHOCTI/I

HOquaTeJISi COHI/IEUIBHLIX yCJI}’F

3 HPABI/IJIA HPEI[OCTABI[EHI/I}I COLH/IAI[I)I-IBIX VCHY 1" BECHJIATHO
IH/IBO HA YCJIOBI/IHX HOIH—IOI/I I/IJII/I LIACTI/I[]I-IOI/I OHJIATI:I

3.1. CoupanbHble YCIYTH TPENOCTAaBIIAIOTCS B COOTBETCTBHHM C WHIMBUITYanbHOLU
HporpaMMoli - 1 Ha OCHOBAHHH JOTOBOPA O MPENOCTABICHHM COIUANBHBIX YCIYT,
| 3aKIIOYaeMOTO MEeX/y MOCTABIIMUKOM CONUATBHBIX YCIAYT M IIOIYyYaTesIeM 'COLUANBHEIX

yCIyr HiIH €ro 3aKOHHBIM IIPEHCTaBHUTEIEM, 3a I/ICKHIOT{CHI/ICM CPOYHBIX COHAIBLHBIX

. yenyr.

3.2. CylecTBEHHBIMH YCIOBUSMH JOTOBOPA O IPEIOCTABIEHUH COLMAIBHEIX YCIIyT

" ABIIOTCA IIONIOXKEHHUS,  ONpeAelleHHEle HHAMBHAYyaIbHOW IIPOrpaMmoif, ~a Takke -

.CTONMOCTD CONMATBHBIX YCIYT B CIyYae, eCM OHY [PeLOCTABISIOTCS Ha YCHOBUSX
- ToNHOM W60, YACTHYHOH . OIIATHL, 'KOTODBIE - .OHpPENENAIOTCS  HOCTAHOBIEHHEM:
- IIpaButenscTBa Huoxeropoackoit obmactu ot 6 mas 2015 roga No.268 «O06 yTBEpK IeHUH |
pasMepa IIaTHl 34 IPENOCTaBICHHE COLMANBHBIX YCIYyr W IIOpSAKa €e¢ B3UMaHHS B
FOCYIApCTBEHHBIX ~ VUPENIEHHMSIX  COLHANGHOTO  OBCIy)XHBAHHS Hmxeroponcxoit
obnacTm.

3.3. CoupansHele yCIyrM B [HOJyCTalMOHapHOW (opMe  COLMAIBHOTO
0BCITYXKUBAHHS HPENOCTABIIOTCS GECILIATHO, 33 IUIATY MIK 33 YaCTHYHYIO iaTty B
COOTBETCTBHH C 3aKOHOM Hwmxeropoznckoit obmactu ot 5 Hos6psa 2014 roga Ne 146-3 «O
COLIMAILHOM OOCIYyKUBaHUK I'pakaaH B Huxxeropoackoi o61acTu.

3.4. Tapudpl Ha conUanbHble YCIYTH B MTONYCTAL[HOHAPHOH GopMe 00CIyKuBaHu
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-nyBep}K,Z[aIOTCH IIOCTaBmHKaMH counanﬁme ycnyr Ha OCHOBaHPIH nonymeBHX

. HOpMaTHBOB (bHHaHCI/IpOBaHHsI COI_II/IaJIBHBIX ycnyr YTBer(,H,aeMBIX MI/IHI/ICTepCTBOMl. -
”COHI/IaJIBHOI/I IIOJII/ITI/IKI/I HmKeropo,uc;KOH 06JIaCTH _ o

- 3.5. PemeHHe 06 YCJIOBI/I}IX OKaBaHI/ISI COHI/IaJIBHBIX ycnyr B IIOJI}’CTaLII/IOHapHOI/I:_

cbopMe COIII/IEU’IBHOFO o6cny>f<HBaHH;1 (6echaTHo 3a ImaTy mm T—IaCTI/I‘IHy}O nnaTy)

'»npKHHMaeTCﬂ Ha OCHOBaHI/II/I npe,ucTaBmeme nonyaneneM COIJ;I/IaJIBHBIX yemyr

"(npeﬂCTaBHTeJIeM) ,D;OK}’MGHTOB c yquOM cpeﬂ;He,uymeBoro noxo,zna HonyaneJm,'—
COLII/IaJIBHBIX YCJI}’I‘ BCJ‘II/IIII/IHBI HpO}KI/ITOT-IHOI"O - MI/IHI/IMy.Ma YCTaHOBJIeHHOFO B -
Hm{ceroponcxon 06JIaCTp1 a TaKKe TapmbOB Ha COHI/IaJIBHI:Ie ycnym

3. 6 HnaTa 3a HpeILOCTaBJIeHI/Ie COI.[I/IEUIBHBIX ycnyr B HonycTanHOHapHOH (bopMe :
COHI/IEUIBHOI‘O 06CJIy)KHBaHI/ISI HpOI/IBBOD;I/ITC}I B CQQTBGTCT_I‘BI/II/I_- - D;,OP_.OBOPOM -0
: Hpe/:LOCTaBJIeHHH CO]'_II/IaJIBHBIX ycnyr o B '

- 3.7. OTHOHIeHI/Iﬂ CBSIBaHHBIG -C HUCIIOJIHEHUEM ,ZIOI‘OBOpa O IIpG,Z[OCTaBHeHI/II/I
COLI‘I/IaJIBHBIX YCIyr, perym/IponTc;{ B COOTBETCTBUU C 3aKOHOJAaTEeIFCTBOM Poccuiickoit
- CD.eliep.aHHH: |

3. 8 B3I/IMaHI/Ie HJIaTBI 3a HpeJIOCTaBJ'IeHPIe COITHAJIBHBIX yCJIyI‘ OCYIU,GCTBJI}IGTCH IIO-
,BBI60py HOJ’IY“I&TGJ’IH COHI/IaJ'IBHBIX YCIYT HJIHA €T0 SaKOHHOI‘O IIpCOCTaBUTECIIA:

1) IIyTeM BHCCGHHH HEU'II’I‘IHBIX. JECHEXHBIX “CPEICTB HOJIyaneJIeM' COIII/IEUIBﬁBIX S

. YCIyr  JHYHO. #MJIHM €ro 3aKOHHBIM ~TIpeCTaBUTEIEM B Kaccy WIH MaTepHaIbHO

OTBETCTBEHHOMY - pa60THHKy IHOCTaBMMuKa - COLHaJIbHBIX yaiyr, «C -BBIJIAYEH - & -

© TOATBEPKIAIONIETO OIIIATY CONMANBHEIX. YOIy MOKyMeHTa, o(QOpMIEHHOTO Ha ‘GranKe
. CTPOroM OTYETHOCTH;

-2) 6e3BaNMYHBIM DPAacYeTOM Ha pacueTHBIH JHOO Ha JIMIEBOM CUeT IS yueTa
‘Omepalui O CpPeNCTBaMH, NONYYCHHEIMH OT MPHHOCAIIEH [HOXOL [ESTeNBHOCTH,
OCTABIIKMKA COMHAIBHBIX YCIIYT, OTKPBITEIA B MOPSAIKE, YCTAHOBIEHHOM JACHCTBYIOMUM
3aKOHOZATENIbCTBOM;

3) myTeM IepedrcieHus Ha pacdeTHbIN 6o Ha JIUIIEBOM CUeT IUIsl yueTa oleparui
CO CpPeNCTBaMH, IIONYYCHHBIMM OT MPUHOCAIIEH HOXOJ JesATelNbHOCTH IIOCTABITHKA
COLHANBHBIX  YCIYI, OTKPBITBIA B MOpAOKE, YCTAHOBIEHHOM  JeHCTBYIOITHM

3aKOHOOATEIIBCTBOM, IOEHEXHBIX Cp@IICTB, IIPAYHTAIOIUXCA IIOJYYATCIISIM COLHAIbHBIX
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YCIIYT B KaUecTBe IIEHCHH B COOTBETCTBHE ¢ 3aKOHOATeNsCTBOM Poccuiickoit Oenepammn.-

4 TPEBOBAHI/IH K I[EHTEIII)HOCTI/I HOCTABH_II/IKA COL[I/IA.TIBHI:IX
VC.T[V F B C(DEPE COLH/IAJIBHOFO OBCJIV}KI/IBAH[/I}I h

4 1 HOCTaBmHK counaﬁﬁHblx ycnyr B I'IOJIy'CTaHI/IOHapHOI/I (bopMe ocymeCTBJmeT B
csoro ,T_ICSITeJILHOCTB B COOTBGTCTBI/II/I ‘c BaKOHO,Z[aTeJIBCTBOM POCCHHCKOH @eﬂepaunn 1/11 -
Hnmeroponcxon o6nac1"1/1 - ¥ o | , 3

| 4.2, prr HpeJIOCTaBJIeHHH COHI/IaJ'IBHBIX ycnyr B HOJI}’CTaIII/IOHapHOI/I (bopMe '
| COIII/IaJIBHOI‘O o6cny>KHBaHH;1 HOCTaBH_[I/IK COI_II/IaJIBHBIX yCIIyT o6513aH

1) Hpe,D;OCTaBJIHTB couHaJIBHLIe ycnym nonyanemM COIIHaJIBHI:IX ycnyr B-v'

. COQTBG’I‘CTBHI/I- _ c I/IHI[I/IBI/I,[[yaJTBHBIMPI nporpaMMaMH H yCJ'.[OBI/ISIMI/I ,I[OI‘OBOpOB
3aKJIIOTIeHHBI§< c ¢HO;JIyT—IaTeJI}IMI/_I_ COLII/IaJIBHBIX ycnyr CHIE WX BaKOHHBIMI/I .
'npeﬁCTaBHTenﬂMH, Ha oc_HdBaHHH TpeGoBanuii DenepanbHOro 3aKOHa OT 28_ nexabpsa 2013
- Tona NQ,'442-CI)3 «O6 OCHOBaX COLMANBHOTO o6cny>1<1/iBaHI/1${ rpa§K,uaH B Poccuiickoii
: ~_(Denepaung»; ,

2) _Hp}e_I[OCTaBI[:ﬁ’I;B ébdqﬁble -éonHaHLHBIe YCIYTH B ‘(AJOOTB-CTCTBI/II/I: €0 (.)TaTL‘eI‘/jI' 21
~ DepepansHoro 3akoHa ot 28 mexabps 2013 roma Ne 442-03 «O6: OCHOBAX COLHATLHOTO
0B CITyXHBAHAS [PAXKIAH B Poccurifckoit q)cﬂepaunm;

3) HpemOCTABIATE GeCIIaTHO B JOCTYIHOM ‘QopMe TOIydaTeNsM COLUABHEIX:

- YCIIYT WM UX 3aKOHHBIM IIPEACTABUTENAM HHGOpMAIIHIO 00 UX IIpaBaX U 00A3aHHOCTIX; O
BU/IaX COLMAIBHBIX -YCIYT, CPOKaX, IOpsnKe H 06 YCIIOBMAX HX NPENOCTARIEHHS, O
Tapudax Ha 9TH yCIyr# ¥ 00 MX CTOMMOCTH IS HOJNyYaTess COIUANbHEIX YCIyT JTHGO 0

- *BO3MOXXHOCTH I0OJIy4aTh UX OecIIaTHO;

4) BCIIOIB30BaTh HHPOPMAIIHIO O HOIYIATEIIX COLHATBHEIX YCIYr B COOTBETCTBHH

C yc_TéHOBneHHBIMH 3aKoHomarenbcTBOM Poccuiickodt @Denepariu 0 HEPCOHAIBHBIX

JaHHBIX Tpe6osaﬁn51Mn O 3aIlIATe NIePCOHATBHBIX JaHHBIX;

5) IpenocTaBIsITh MUHUCTEPCTBY COLMAIBHOMN monuTHKY Hinkeropoackoit obnactu

HHQOpManUIo Ui GOPMUPOBAHUS PErHCTPA MOIyYaTeNeil COUANbLHBIX YCIYT;
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6) ocymeCTanITB céuHaJI’LHoe -GOHpOBO)KI[eHHE’ B COOTBeTC’I-‘BI/II/I co. CTaTber?r- -22

(DelIepEUII:HOI‘O 3aK0Ha oT .28 J_’LeKa6p5[ 2013 roma Ne 442-(133 «O6 OCHOBaX COI.II/IEUIBHOI"O -

O6CJIy)KI/IBaHI/I}I rpaxczgaH B POCCHHCKOH CDe;IepauHI/I»

7) Hpe,D;OCTaBJI}ITB HOHY‘I&TGHSIM COI_[I/IaJ'IBHI)IX }’CJIYI" BOSMO)KHOCTB HOJIBBOB&TBCH

; ycnyraMH CBSI3H, B TOM uncie I/IH(I)OpMaIII/IOHHO-KOMMyHI/IKaD,'I/IOHHOI/I CeTI/I «I/IHTepHeT», H '

ycnyraMH HO‘ITOBOI/I CBHBI/I HpI/I I'IOJIYT-ICHI/II/I }’CJIYI‘ B OpF aHI/ISaI_II/IHX COI_II/IaJIBHOI"O -

T OGCHy}i(HBaHKSI

8) I/ICHOHHSITB I/IHBIC O65I33HHOCTI/I CBHB&HHBI@ C peanmauﬂen npaB nonyaneJIeH .'

COLII/IaJIBHBIX }’CJ'IyI‘ Ha COI_II/IEUIBHOC OGCJIY)KI/IBaHHe

~.+ TIPEJOCTABISEMBIX - COIMANbHBIX ~ yeiyr. ‘TloMmelienws, . 3aH¥MaeMble ' ITOCTABIIUKOM " -

4 3. VCJIOBI/I}I pa3Memer15{ HOCTaBmHKa couHaJILHBIx yCJIyr J_IOJI}KHI:I o6ecneqHBaTL o

ero 3(b¢)eKTHBHy10 pa60Ty

HOCTaBmHK COIII/IEUIBHI:IX ycnyr U ero. CTpYKTypHBIe HO,ILpaB,I[eJIeHI/I}I ):[OJI)KHBI 6BITL S

'paBMeHJ;eHLI B CHGIII/IEU'IBHO Hpe,Z[HaSHaquHBIX HOMCHI@HI/ISIX I[OCTYHHBIX ,D;J'ISI BCCX

KaTeI‘OpI/IK nonyaneJIeH COHH&J’[E‘HBIX - YCJIYI‘ n 060py,D;OBaHHBIX BHGMGHTaMI/I

»6e36apbepHof1 _ cpensl, - -I'IOSBOJ.ISII-OH_[I/IMI/I *. 'OCYIECTBIIATH - JXKU3HEHHEBIE MOTPeOHOCTH
. ‘MaJIOMO6HJIBHBIX IPaXAaH B IIOJIHOM 06T)eMe c - obecrneueHneM 6eCHpeH}ITCTBeHHOI‘O

. BOCTyNa K MeCTaM OKa3aHHs (HonyquHﬁ) COLMANIBHBIX yCIIYT, YCIYT CBSI3H H-AP.

IIo- pasMepaM H 'COCTOHHHIO HQMGH_ICHI/ISI JOOJDKHBI OTBeYaTh YCTaHOBJ'IeHHBIM

+TpeOOBAHMAM CaHUTAPHO-THIHEHUYECKUX ‘HOPM ¥ IIPaBuUil, 6€30IIaCHOCTH TPyId ¥ OBITH.

J3QIWIIEHBl  OT BO3ICHCTBHA . PAKTOPOB; - OTPHUIATENHHO ~ BIMAIOLIMX . Ha -KAYECTBO

© COIHANBHBIX YCIYT, HTOJDKHBI IIO3BOJATH pasMEeCTUTH ITojlydarelell COLMaNbHEBIX YCIYT,

PabOTHHMKOB IIOCTaBIIMKA CONUATBHEIX YCIYT, MECTA IS HeOCPEJCTBEHHOTO OKa3aHUsg
COLMATBHBIX YCIIYT.

Homemenus nomKHB! OBITH 00ecedeHbl CPENCTBaMHM KOMMYHAIBHO-GHITOBOTO
00CITy)KUBaHUA U OCHAIIIEHBI TeIe(hOHHOH CBI3BIO.

4.4. VKOMILJIEKTOBaHHOCTH ITOCTAaBIIMKA COIMAIBHBIX YCIyI pPabOTHHKaMH H HX
moadop  MOIKHEI  OCYIMECTBISTLCS — COINIACHO — OOPa3OBAHMIO,  KBalM(UKAITAH,
NMpodeccHOHANBHOM TOATOTOBKE B COOTBETCTBUH CO LITATHEIM pacnucanueM. PaboTHUKH

JOJIDKHBI O6Ha,[[aTB 3HaHHUSIMH U OIBITOM, HGO6XOI[I/IMBIMI/I JJBT Ka4€CTBCHHOI'O OKa3aHUA
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COIIMANBHbIX YCIIYT.

4.5. OO6s3aHHOCTH, IIpaBa M OTBETCTBEHHOCTH PaOOTHUKOB MOJDKHBI OBITH YETKO

| YCTaHOBJICHBl M U3JIOKEHH B WX JOJDKHOCTHBIX HHCTPYKIHMSIX, METOIUKAaX M IpYyrux

JOKYMEHTaX, PerJIaMeHTUPYIOIIHX UX AeSITeIbHOCTE.

4.6. IlocTaBmIMKOM COIMANBHBIX YCIYT B COOTBETCTBHH C TpeOOBaHUIMHU
3aKOHOJATENRCTBA 00 . obecledeHHM [paB [ONydaTels COLMAIbHBIX YCIyr Ha
KOHQUIEHINANbHOCT,  NPUHWUMAIOTCS  Mephl 10  HENOIMYIIEHWIO  pasIJallleHus
COTPYIHUKAMK CBefleHWY KOHQUISHIMANBHOTO XapakTepa O.IIONydaTelsx CONMalBHBIX

 YCIIyT.

- 4.7. HOCTaBHmK ‘COLHMANLHEIX YCIYT NOJDKEH OBITH OCHAIIECH CHIEIMANbHBIM -4
Ta6eJIBHBIM oGopynoBaHueM, ANnapaTypod m Ipu6opaMu; OTBEYArOLMMH TPeOOBAHMAM - +

COOTBCTCTB}’IOHIPIX . CTaHZapToOB, TEXHHUYECKUX 7 }{CJIOBI/II/I-,' - JpYTHX  HOPMAaTHUBHBIX -

,IIO_KYMGHTOB u G6CCH6‘II/IB3}OIIII/IMI/I Haﬂnemamee Ka4yeCTBO IIpeaoCTaBIIECMBIX }’CJ’IYI‘.

O6opynosanue, TpubOpEl K anmapatypa - IOJDKHEI ACIIONB30BATLCS - CTPOTO- 10 -

Ha3Haqumo B COOTBETCTBHH  C HOKYMeHTaHI/IeI/I ‘Ha UX (bYHKU,I/IOHI/IpOBaHI/Ie u
: SKCHJIyaTaHI/IIO, COICPKAThCA B TEXHUYECCKH HCIIPABHOM COCTOAHHH, KOTOPOE IIOIJICKHUT

CHCTEeMaTUYeCKOH IIpOBEPKE.

HencnpaBHoe O60p}’I[OBaHI/Ie HpI/I60pBI H annapaTypa ,I[OJDKHLI CBOeBpeMeHHO

:HCKJIIOT-IaTBCH u3 BKCHJIyaTaI_II/II/I 3aMEHSAThCS WA peMOHTI/IPOBaTBCﬂ : AT

48 I/IH(bOpMI/IpOBaHI/Ie , nonyaneﬂepI COHHaJIBHBIX ycnyr dv nopxﬁxe

'HpeIIOCTaBJICHI/ISI COI.[I/IEUIBHBIX YCJIYF B HOJ'I}’CT&HI/IOHapHOI/I (I)opMe COHPIBJIBHOFO

06CJ'[}’)KI/IB21HI/ISI . Hepef{He Hpe,[[OCTaBJ'ISIeMBIX COHHEUIBHBIX YCJI}’F OCYH_IGCTBJ'ISICTCSI B.-

AHOM@IHGHI/IHX HOCT&BH.IPIKOB COHH&J’IBHBIX ycnyr OKaBLIBaIOIHI/IX COIII/IaJ'IBHBIe YCJIYI‘I/I B

HonyCTauHOHapHOH (bopMe : COH,I/IEUIBHOI‘O 06CJIy>I<HBaHHﬂ, _}c I/ICHOJIBSOBaHI/IeM"f'”

R

'BJ'ICKTPOHHOI/I I/IJII/I TeJIe(l)OHHOI/I CB513H I/IH(i)OpMaHI/IOHHO TGJIGKOMMyHI/IKaIII/IOHHOI/I CCTI/I L

' «I/IHTepHeT» I/IHBIMI/I 061H6)IOCTYHHBIMI/I cnoco6aMn

I/IchopMam/m' o HOCTaBane COHI/I&JIBHBIX ycnyr nopsmxe 1 npaBnnax B

Hpe,I(OCTaBJIeHI/IH COI.II/I&JIBHBIX }’CJ'IYI" nonyaneJmM COI.[I/IEUH)HBIX ycnyr ,I[OJI)KH& OTBC‘{aTB

. 'cne,uy}oan TpGﬁOBaHPIHM

- HOCT&BIHI/IK COIII/IEUIBHBIX YCJIyr rZ[OBO,I[I/IT oo HOJIyTIaTCJIeI/I COIII/IEUIBHBIX YCJIYI‘ CBOC
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HauMeHOBaHUE M MéCTOHaxoxc,ueHHe, IpeacTaBiIsieT Ho TpeOOBaHMIO IIOIydaTelel
COLMANBHEIX YCIyT HeOOXOMMMYI0 M HOCTOBEpHYIO HH(OPMAIMI0 00 OKa3hIBaeMbIX
COLIMAJIbHBIX YCIyrax;

- cOCTaB HH(OPMALIMH O COLMAIBHBIX YCIyrax COOTBETCTBYET 3akoHy Poccuiickoi
@eneparen oT 7 bespans 1992 romga Ne 2300-1 «O zamuTe mpaB IOTPeOUTENEH;

- uHQOpMaNHsi, IpeAcTaBlseMas IONYydYaTeNI0 COMWANBHEIX YCIYT, SBISCTCS
ztOCTOBepHoﬁ ¥ IIOJIHOM.

4.9, COHI/IaJIBHOG Q6CJ}Y)KI/IB8.HHG OCHOBEIBAcCTCs Ha CO6HIO,HCHHH IIpaB 4YeJ/iOBEKa H

YBa)KeHHH TOCTOMHCTBA JINYHOCTH, HOCUT I'yMaHHBIH XapakTep 1 He JOIyCKAeT YHIDKCHAS

- 4CCTH 5 II;O_CTOI/IHCTBa YCIIOBCKA.




