HPABUTEJBCTBO POCTOBCKOM OBJIACTH

MHUHHACTEPCTBO TPYJIA H COIMAJILHOI'O
PA3BHUTHS POCTOBCKOI#1 OBJACTH
(MHHTPYJ] OBJACTH)

NOCTAHOBJEHMUE
oT I usoms RO/ Ne_ {0

r. PocToB-Ha-JloHy

06 yrBep:xaennn Iouoxkenns 06 O0mecTBeHHOM coBeTe
10 He3aBHCHMOI OlICHKe Ka4eCcTBA YCJI0BHil OKa3aHHUA YCJIyr
OopraHu3alHaAMH B cdepe cOnHATBLHOI0 00CTyKHBAHHA

Bo ucnonrenne ®@enepansHoro 3akoHa ot 28.12.2013 Ne 442-®3 «O6 ocHoBax
conpalbHOro obcimyxuBaHus rpaxaaH B Poccuiickoit Penepanun» MHHHCTEPCTBO
TPyAa H COLMATBHOrO pa3BuTHs POCTOBCKOI 001aCT MOCTAHOBJAMAET:

1. VrBepauts ITonoxenue 06 OGIIecCTBEHHOM COBETE O HE3aBUCHMOM OLIEHKE
KadecTBa YCIOBHM OKa3aHHA YCIyr OpraHM3alsiMH B chepe COLMAIBHOro
o0cIyXHMBaHUS COTTIaCHO MpuioxeHuo Ne 1.

2. VIOpaBJIeHHIO OpraHM3alid COLHAIBHOTO OOCIy>KMBaHHS MHHHCTEPCTBA
Tpyda M conManeHOro pasputus Pocrosckoit obmactu (ITopsmounas O.B.)
OCYIIECTBIATH OpraHu3aMOHHO-METOUIECKOE, UHGOPMAIIOHHOE U
JIOKYMEHTAIIMOHHOE CONPOBOXJIEHHUE eSTebHOCTH 10 OpraHM3allid HE3aBHCHMOMH
OIIEHKH Ka4eCTBa YCJIOBHH OKa3aHUSA YCIyT OpraHM3allisiMH B cdepe COLHUAIBLHOIO
0ob6CITy>KMBaHHUS.

3. Otgeny opraHHW3alldOHHO-aHANHTHYECKOH pabOTEI MHUHHCTEPCTBA TpyAa H
compaNbHOTO pa3BuTHs PoctoBckoit ob6nactu (Cramenko B.B.) ocymecTsaars
CBOEBpeMeHHOe pa3MelneHne uHbopMaruu o pabore OOIMECTBEHHOIO COBETa IIO

IIPpOBEACHUIO HE3aBHCUMOM OCHKH  Ka4d€CTBa yCJIOBI/Iﬁ OKa3aHusa  ycCiyr



OPraHU3alMsIMH COLHATEHOIO OOCTyXMBaHWA Ha CaiTe MHHHCTEpCTBa TpyAa H
COLMANBEHOrO pa3BUTHA PocToBcKo# obnacTH. O6GeCIeunTh KOHTPOIb pasMEIICHHA
CBEJICHUM O HE3aBHCHUMOM OIleHKe KauyecTBa YCIOBUHN OKa3aHHUsA YCIyr OpraHu3auusMHy
B cepe COIMATLHOTO O6CIyXKHBAHWS OTBETCTBCHHBIMHM HCIONHHTENAMM Ha caiTe
www.bus.gov.ru B HH(OPMAaLHOHHO-TEIEKOMMYHHMKAIIMOHHOM CETH HHTEPHET,
OCYIIECTBIATH MaTepHaJIbEHO-TEXHUYECKOE COMPOBOXKIACHUE JeATeIbBHOCTH
OO61IecTBEHHOTO COBETA.

4. Ilpu3HaTe YTPaTUBIIMMH CHIIy IIpaBOBbleé AaKThHl MHHHCTEPCTBA Tpylda H
COLMaIBHOr0  pa3BuTus  PocTOBCKOM  00nacTM MO  IEPEYHI0  COIJIaCHO
puiIoxKeHuro Ne 2.

5. HacTosimmee NOCTaHOBJIEHHME BCTYNAET B CHIIy CO OHA €ro OQHIHAIBLHOIO
OIMyOTUKOBAHUS

6. KouTpons 3a BBIIOJTHEHHWEM HACTOSIIETO IIOCTAHOBJIEHHMS OCTAaBIAD 33

co00if.

-

MunucTp é @ E.B. EnmiceeBa

IIocTaHOBJIEHHE BHOCUT
OTZEeJN OpraHU3aIlIOHHO-
aHAJIMTHIECKOH paboThI



Ipunoxenue Ne 1
K IIOCTaHOBJICHUIO MUHTPY1a 0061acTH

oT L. U6, AC/E Ne_ L0

ITomoxxenue
06 OO61IecTBEHHOM COBeTe 110 He3aBUCUMO#H OlI€HKEe KauecTBa YCIOBHI OKa3aHUS
yCIIyT OpraHM3allusMHU B cdepe CONHATBHOTO 00CITy )KHBaHUS

1. O01mme NoNoXeHUus

1.1. O6GmiecTBEHHBI COBET II0 HE3aBHCHMOM OLEHKE KauyecTBa YCIOBHH
OKa3aHWA YCIyr OpraHuW3alliAMH COLMANBHOro oOCIyXWBaHUA (Zamee —
OOmecTBeHHEIN COBET) ABIAETCA COBEIIATEILHBIM OPraHOM IIPY MUHHCTEPCTBE TPYyAa
¥ COLIMANIBHOTO pa3BUTHUA PocToBCKO# 0OMacTH.

1.2. CoctaB ObmectBenHoro copera (opmupyercs OOIIecTBEHHOW mMaiaTon
PocToBckoli obnactu mo OOpaleHHI0 YHOJHOMOYEHHOTO OpraHa HCITOJIHHTEIBHOM
BIIaCTH B COOTBETCTBUM C HOyHKTOM 5.1 crarbu 23.1 @eaepalbHOro 3aKoHa OT
28.12.2013 Ne 442-®3 «O6 ocHOBax COLHAIBHOTO OOCIY)XHBaHHA TIpaXAaH B
Poccuiickoli ®enepanum» U yTBepKIaeTCS CPOKOM Ha TPH roja.

1.3.1Ipu  ¢opmupoBanuu OOIIECTBEHHOIO COBETa Ha HOBBIH  CpOK
OCYIIECTBIISIETCS. H3MEHEHNE HE MeHee TPeTH ero cocTaBa, obecrieynBas UCKIIIOYEHUE
BO3HUKHOBEHHUA KOH(MIHMKTA HHTEPECOB.

1.4. O6miecTBeHHBIN COBET NMPHU OpPraHU3ALMU AEATEIHHOCTH N0 He3aBUCUMOMN
OLICHKe KadecTBa YCIOBHI OKa3aHUs YCIYr OpPraHU3alMsIMH B cdepe COLHAIBHOI0
oOciyXMBaHUs PYKOBOACTByeTCS B cBoeii paGore Koncturymmeidt Poccuitckoi
Deneparun, ¢enepansHpIME 3akoHaMu Poccuiickoii ®enepanyu, HHBIMH TPaBOBBIMA
aktamu Poccmiickoit @epepanmn, YcraBoM PocToBckoi obiactd, 00JIaCTHBIMH
3aKOHaMH, HHBIMH TPaBOBHIMH aKTaMH POCTOBCKOM 00lacTM ¥ HACTOSIIUM
Ilonoxenuem.

1.5. Unensr O6IIeCTBEHHOr0 COBeTa OCYILECTBIAIOT CBOIO JEATEIHHOCTh Ha
OOIIeCTBEHHBIX Hadanax, NOOPOBOIBHOM OCHOBE, Ha IPHHIIUIAX OTKPHITOCTH H
IIAPTHEPCTBA U CTPOrO B COOTBETCTBHUM C AEHCTBYIOIIUM 3aKOHOATENBCTBOM.

1.6. Pemenus, npunumaemsie OOIIECTBEHHEIM COBETOM B COOTBETCTBHH C €0
KOMIIETEHIIHEN, HOCAT peKOMEHIaTeIbHBIA XapaKTep.

2. lens u 3amayn OOIIIECTBEHHOT'O COBETA

2.1. Ienero pesrensHOcTH OOIIECTBEHHOIO COBeTa SBIAETCS IIPOBEIEHHE
HE3aBUCHMOM ONIEHKM Ka4yeCTBAa YCJIOBUIl OKa3aHWs yCIyr OpraHU3alMsiIMH
COIMaNBbHOIO 0OCIyXMBaHMS (lajiee — OLIEHKa KayecTBa YCJIOBHH OKa3aHWs
YCIIYT).

2.2. 3amauamu gesrensHocTH OOIIeCTBEHHOTO COBETa SBIISIOTCS:

2.2.1. Opranusanys ¥ peanu3aliis MEPOIPUATHIL IO OLIEHKE KadecTBa yCIJIOBHH
OKa3aHMsl YCIIYT C LENBIO MOBbIMEHNs 3(PHeKTHBHOCTH HX AEATENbHOCTH.



2.2.2. BripaboTKa peKOMEHIAIHi N0 yIydIIeHHIO Ka9eCTBa yCIOBUN OKa3aHHA
YCIIYT.

3. ®yukuun ¥ noaHoMouns O6IEeCTBEHHOTO COBETA

3.1. OOGIIeCTBEHHBI! COBET IPH OpraHM3alld¥ OLEHKH KadecTBa YCIOBHM
OKa3aHMs yCIIyT:

3.1.1. dopMHpyeT C Y4eTOM YPOBHS OLEHKM H CHELHM(QUKH AeATeTbHOCTH
OpraHu3alMii CONUAIBHOr0 OOCTYXMBaHUS IepedeHb OpPraHW3allMid AJs [IPOBEACHHU
OLICHKM Ka4YecTBa YCJIOBHH OKa3zaHMSA YCJIyI, B TOM 4YHCIIE Ha OCHOBE H3y4CHHA
pe3yNBETaTOB OOIIECTBEHHOTO MHEHUS.

3.1.2. YcTaHaBIMBaeT MEPUOAUIHOCTD M CIIOCOOBI BBISBICHHS OO1LIECTBEHHOTO
MHEHHS O KauecTBe YCIOBHM OKa3aHMs YCIYT OIEHUBAEMBIX OpraHM3allli
COLIMAIEHOT'O OOCITY)KHBaHUA.

3.1.3. Opranmsyer paboTy 1O BBISBICHUIO OOMIECTBEHHOIO MHEHHS O Ka9ECTBE
YCIIOBHiA OKa3aHMs yCIyT OLlEHUBAaEMBIX OpTraHU3alHil COIMATBHOTO 06CITy KUBaHNs, B
TOM YHCJIE C IIOMOIIBI0 aHKETHPOBAHUS IOJyYaTeNeH COIHANbHBIX YCITYT.

3.1.4. VYcranaBiuBaeT MOPSAOK OIEHKH KayecTBa YCIOBHH OKAa3aHHs YCIYyT
OpraHM3alMssMM  COLMANbHOTO OOCIy)XMBaHMS Ha OCHOBaHMM IIOKa3aTelei,
YTBEpXKJAEHHHX 1. B cT. 8 ®emepansoro 3akona ot 05.12.2017 Ne 392-@3 «O
BHECEHHH M3MEHEHMIA B OTHENbHBIE 3aKOHOAaTeNbHble aKThl Poccuiickol Penepanun
IO BOIIPOCaM COBEPIIICHCTBOBAaHWS IIPOBEACHMS HE3aBUCHMOM OIICHKH KadecTBa
YCIIOBHH OKa3aHHWA YCIIyT OpraHM3aldsIMH B cepe KyIbTYpEl, OXpaHbl 3J0pPOBbs,
o0pa3oBaHHUA, COLHANBHOrO OOCIyXuBaHHS U (QenepanbHBEIME  YIPEKTCHUSIMU
MEIUKO-COLMAIBHON HSKCIEPTH3bD», XAPaKTePH3YIOIUX OOINUe KPUTEPHUH OLICHKU
KauecTBa YCIOBUN OKa3aHUA yCIIyT.

3.1.5. IlpuHumaeT ydacTHE B pPacCMOTPEHHH IIPOEKTOB IOKyMEHTallMd O
3aKynmkax paboT, YCIyr, a TakKe IIPOEKTOB TIOCYAAapCTBEHHEIX KOHTPAKTOB,
3aKIFOYaeMBIX YIOJHOMOYEHHBIM OPraHOM C OpraHM3aliel, KoTopas OCYIIECTBIIAET
cbop ©u 0000menne wuHPOpPMAIMH O KadyecTBE YCIOBHHM OKa3aHHS YCIyT
OpraHu3alMsIMH COLHANBHOrO O0CIy)KUBaHUSA (OIepaTop).

3.1.6. OcymiecTBIsSET HE3aBUCUMYIO OLIEHKY KavyeCcTBa yCJIOBHH OKa3aHHS yCIIyT
¢ y4yeToM HH(OPMAITNH, IPEACTABICHHOMN OIIepaTOpOM.

3.1.7. OGoOImaeT ¥ aHAIU3UPYeT pe3YNbTaThl OOMIECTBEHHOIO MHEHHUA O
Ka4eCTBE YCIIOBHU OKa3aHUS YCIIYT.

3.1.8. PopmupyeT HE pexe OFHOIO pasa B IOJ pe3ylbTaTbl OLICHKH KadeCTBa
YCIIOBUM OKa3aHUS YCIYT.

3.2. IIpu peanusanuu ¢cBoux pyHKpit OOmEeCTBEHHBIH COBET BIPaBe:

3.2.1. 3anpammuBaTh B MHHHUCTEPCTBE TpyAa U COLMAIBHOIO Ppa3BHTHSA
PocroBckoit o6iacTH, HMHBIX OpraHax BJIaCTH, OpraHH3allUAX COLMAIBHOIO
0o0CITy)XMBaHHUA, OpPraHU3alUsIX HHOOPMAIHIO, HeOOXOOUMYIO IJISI OCYIIECTBICHUS
CBOel JesTEeTbHOCTH.

3.2.2. Yepes cBoux IpeAcTaBUTENEH y4acTBOBATh B 3aCEHAHMAX U COBELIAHMIX,
IIPOBOJAUMEIX MUHUCTEPCTBOM TPy/Ja M COLHalbHOTO pa3BuTHS PocToBckoit obmacTw,
Ha KOTOPBIX PacCMaTpPUBAIOTCS BOMPOCH MOBHIIEHAS 3¢ ()eKTUBHOCTH EATEIBHOCTH
opraHmM3aliil COLMAIIEHOTO OOCITYKHBaHHUA.



3.2.3. Ilpurnamarhe pykoBoAuTeNneif M pabOTHMKOB MHHHMCTEPCTBa TpyAa H
colpaapHOro pa3sutusa PocToBckoit o6actu Ha 3acezianys O6IECTBEHHOTO COBETA.

3.2.4. IlpuBnekaTh K CBOeii paboTe IpeJCTaBHTENEH OOIIECTBEHHBIX
oObeIUMHEHMH, OCYIIECTBISIONMX  [JEsTellBHOCTh B  cdepe  COLHATBHOI0
obcnyxuBannsa, OOmecTBeHHON mainaThl PocToBckoi 00nacTH st obcyXxaeHUI H
(GOpMHpPOBaHMs pE3YJILTATOB HE3ABUCHMOH OIEHKH KadecTBa YCIIOBHH OKa3aHHA
YCIIYT.

3.2.5. HampaBiuaiTe B MHHHCTEPCTBO Tpyda H COIIHAJIBHOIO PpPasBUTHA
PocToBcKoi# 061acTH:

NpeaaoxeHus o6 OpraHM3alMy AOCTYNa K MHQOpMAaluH, HEOOXOMUMOH s
HOJTy4JaTeliel COIMaNbHbIX YCIYT;,

HH()OPMAIIMIO O pe3yIETaTaX OLEHKU KauecTBa YCIOBUM OKa3aHHS yCIIYT;

IIpeIJI0XKEHHS TI0 YITyqIIeHHIO Ka4eCTBa YCIOBHH OKa3aHHUA YCIyT.

4. Iopsanok nestenbHOCTH OBIIECTBEHHOI'O COBETA

4.1. B cocras OOIlIECTBEHHOr0 COBeTa BXOIAT IIpeJAcelaTellb, CEKpeTaph H
apyrue dieHsl OOLeCTBEHHOTO COBETA.

4.2. Tlpencemarens u cekperapp OOIMECTBEHHOIO COBETA A30HparoTcs
OOLIeCTBEHHBIM COBETOM H3 CBOoero cocraBa. KaHaupaTypel Ipencenarelid,
3aMecTUTeNs npeacenareis u cekperaps OOIIecTBEHHOro COBETa BIIPaBe BBIIBUTAThH
ynedsl OOINECTBEHHOT0 COBETA M PYKOBOAMTENIb COOTBETCTBYIOIIETO OpraHa
HCIIOIHUTENLHOM BIacTH PocToBCcKOIM 06acTH.

4.3. Yinens OOIIECTBEHHOIO COBETA IIPUHUMAIOT JIUIHOE yYacTHUE B 3aCETaHUAX
OO111eCTBEHHOI'O COBETA.

4.4. OcHoBHBIMH ¢opMamMu paboTel OOIMECTBEHHOIO COBETA SBIAIOTCS
3aceganusa OOIIECTBEHHOIO COBETA.

4.5. 3acemanus OOIIECTBEHHOTO COBETa CO3BIBAIOTCA €ro ImpejacenareiaeM IIo
CBO€H HHWIIMATHBE, 10 MPEIJIONKEHUI0O PYKOBOAUTENS COOTBETCIBYIOIIETO OpraHa
VCIIONHUTENBHOM Biactu PocToBckoii obmactu nub0 mo TpeGoBaHMIO HE MEHEE YeEM
II0JIOBHMHBI WwieHOB OOGIIECTBEHHOIO COBETa, HE pexke ogHOro pasa B momyrozaue. Ilo
peureHuto OOIIECTBEHHOIO COBETa MOXKET OBITH IIPOBEACHO BHEOYEPETHOE 3aCEIaHHE.

4.6. TloBectka mHA ouepenHoro 3acegaHus OOIIECTBEHHOIO COBETA
obcyxmaercs wieHamu OOIIeCTBEHHOrO0 CcoOBeTa Ha TEKyIeM 3acellaHWM H
YTBEPXKAAETCA IMIPOCTHIM OOJILIIMHCTBOM I'OJIOCOB.

4.7. O pare 3acemanmd wieHb OOIIECTBEHHOIO COBETa YBEIOMIIIIOTCS HE
No3aHee, 9eM 3a 3 IHS OO €ro NpOBEACHHUs.

4.8. Unensr OOIIECTBEHHOTO COBeTa 00JIafalOT paBHBIMHU IIpaBaMu IIPH
oOCy)XJIeHHH BCeX BOIIPOCOB B Tpefenax KommereHHuH OOIECTBEHHOIO COBETA.
Pemenns OOIIeCTBEHHOrO COBETa MPHHHMAIOTCS MPOCTHIM OOJBIIMHCTBOM I'OJIOCOB
IIPUCYTCTBYIOINUX Ha 3acefaHUH WieHOB OOIecTBEHHOrO COBETa U IIPAaBOMOYHEI IIPH
HaJIAYMK He MeHee MOJOBMHBI OT YACIIEHHOT'O COCTaBa.

4.9. Pemenne 3acemanus OOLIECTBEHHOTO coBeTa 0GOPMIBIETCS MPOTOKOJIOM,
KOTOpBIM ITOAMUCHIBaETCA cekperapeM OOIIECTBEHHOIO COBET M YTBEPXKIAETCS
npencenareneM OOIIECTBEHHOro coBeTa. IIpOTOKON AOMKeH OBITH yTBEpXKIEH He
no3aHee 5 pabouunx IHEHH.



4.10. B mporokone 3acemaHus mnpoBeAeHHs OOLIECTBEHHOIO COBETa
YKa3bIBAIOTCH:

Jara, BpeMsi H MECTO TIpoBeZieHUs 3aceanus OOLMIECTBEHHOrO COBETa;

yTBEpXKAEeHHAas MoBecTKa AHA 3acefganus OOMEeCTBEHHOIO COBETA,

¢dbaMUITHK, UMEHa, OTIECTBA U JODKHOCTH, Y4aCTBOBABIIHNX B 3aCCHaHHH YICHOB
OOGImecTBEHHOTO COBETA ¥ MHBIX MIPUTIIAIIEHHBIX JIUII;

NPUHATHIE PELICHHA IO BOIPOCaM IIOBECTKH AHA 3acefaHusi OOLIECTBEHHOTO
COBeTA.

4.11. IIporokonsl 3acenanuii OOILECTBEHHOTO COBETA 110 HE3aBHCUMOM OLIEHKE
KayecTBa YCIIOBHI OKa3aHMs YCJIyI WId HEoOXOAWMBIE BBIMMCKM M3 HHX
HanpaBISIOTCS B TedeHHWe 5 paboumx AHEH C JaTel YTBEPXKAEHHS IPOTOKOIA
3aceganus OOINECTBEHHOr0 COBETa MUHUCTPY TpyAa M COLMAJIBHOIO Pa3BUTHA
PocToBckoit 06acTi U XpaHATCS B MAHHUCTEPCTBE TPy/Ja M COLMAILHOIO Pa3BUTHS B
TEYEHHeE S JIeT.

4.12. Ynenst OOmIeCTBEHHOIO COBETa MMEIOT IMPaBO IIMCBMEHHO H3JIOXHTH
0co00e MHEHHE 110 pacCMaTPUBAEMOMY BOIIPOCY, KOTOpoe NprobmaeTcs K IPOTOKOIY
sacenanusa OOIIeCTBEHHOTO COBETA.

4.13. Viadopmanmsa o nesaTenbHOCTH M penieHusx OOIIECTBEHHOTO COBETA,
pe3yibTaTax OIEHKH KadecTBa YCJIOBMM OKa3aHUA YCIyr  pasMEIIaroTCd
MHHHCTEPCTBOM TpyJa H CONHMAIBHOTO pa3BHTUA POCTOBCKOH 00macTH Ha CBOEM
opurmansHoM caiite  (http://mintrud.donland.ru) u odunHanEHOM caliTe A
pasMelleHnss HHPOpMaluyd O roCyAapCTBEHHBIX U MyHHLMIIANBHEIX YYPEKICHHIX B
HHGOPMAITHOHHO-TeIeKOMMYyHUKanouHoi cetr UuTepret (http://bus.gov.ru)

W.o0. HavaJIbHUKA OT/ela
OpraHHU3allMOHHO-aHATUTHIECKOH paboThI . A.A. Mopo3zosa



ITpunoxenue Ne 2
K IIOCTaHOBJIEHHIO MHUHTpYJa 00J1aCTH

ot L8, AL/E Ne_ 0

IlepeyeHs MPaBOBEIX aKTOB MUHICTEPCTBA TPYAA M COIMAIBHOIO Pa3sBUTUA
PocToBCKOI 001acTH, MPU3HAHHEIX YTPATUBIIUMU CHILY

1. TIprka3s MEHHCTEPCTBA TPY/a M COLMAIBHOTO pa3BUTH PocToBckol ob6nacTu
oT 24.07.2013 Ne 390 «O co3zmanum OOIIECTBEHHOrO COBETa I OLECHKHA KayeCTBa
paGoTBl rOCYHapCTBEHHBIX YydpexaeHui PocToBckodf 001acTH, OKa3BIBAFOLIMX
COIMAJIbHBIE YCIYI'M HaceleHHI0O B cdepax o0pa3oBaHUA, KyJNbTYpHI, (HU3HIECKOM
KyJBTYPBI ¥ CIIOPTa, 3APABOOXPAHEHUS M COLMAIBHOTO 0OCITYKHBaHHA».

2. TIpuKa3s MEHHCTEPCTBA TPYAA M COILMAIBHOrO pa3BuTHA PocToBCKOM 061acTH
or 02.03.2015 Ne 62 «O BHeceHHWM W3MEHEHHMII B IIpAKa3 MHHUCTEPCTBA TpydAa H
couuanbHoOro pa3BuTHA PocToBckoit obmnactu ot 24.07.2013 Ne 390».

H.o. HavyanpHHuKa OTAETIA Z

OpraHH3allMOHHO-aHATUTHIECKO#H paboTHI A.A. MopozoBa



