MHUHHUCTEPCTBO COLH/IAJIBHOﬁ 3AIIUTBI

CAXAJIMHCKOM OBJIACTU
MMPUKA3
or 17 wrons 2018 roma  Ne 86-H

r. JOxHo-CaxanmHcK

O BHeCEHHH H3MEeHeHH B HEKOTOpble AIMHHHCTPATHBHbIC perjiaMeHThbl 1o
NpPeA0CTABIEHHIO FOCYAAPCTBEHHBIX YCIyT

B nensx mNpuBeNeHHS HOPMATUBHBIX npaBOBmx aKTOB MHHHCTEPCTBA
COLIAIBHOM 3amﬁTI>1 CaxaMHCKOH OGJNacTH B COOTBETCTBHME C TPeOOBAHIAMH
IefiCTBYIOLIETO 3aKOHOAATeNbCTBA MPUKA3bIBA 0 : |

1. BHECTH H3MEHEHHE B aIMUHICTPATHBHBIN PErIaMEHT 110 MPEI0CTaBICHHIO
TOCYIapCTBEHHOM  YCIyTH «OBecredeHne YYaCTHUKOB TPYHOBOro (poHTa
CaHAaTOPHO-KypOPTHBIMK ITyTeBKAMH B MeJMIMHCKIE OpTaHU3aIiH (caHaTOpHO-
KypOpTHbIE OpraHHM3alliM), PacloJOXeHHbe HA TEPPUTOPHH CaxanuHCKO#
065acTU», YTBEPKHEHHBIM IPHKa30M MI/IHI/ICTepCTBa COLHANbHOX 3AIATH
CaxamHHCKOH o6nacti oT 19.07.2012 Ne 87-H (¢ y4eToM M3MEHEHHH, BHECCHHBIX
IpUKa3aMHu MHanrepchaA conpanpHol 3ammTel CaxamuHcKod obnacTd OT
28.02.2013 Ne 29-g, oT 17.06.2013 Ne 75-u, ot 01.10.2013 Ne 111-8, ot 26.05.2014
Ne 39-m, ot 09.06.2016 Ne 95-g, ot 02.11.2016 Ne 60-g, ot 06.04.2017 Ne 52-g),
clieIyIole U3MEHEHHU:

1.1. A63apl MATHAAUATHIA - JBAALATBIA ITyHKTa 1.3.10 noxpaspmena 1.3.
pasfena | U3I0XUTH B ClIEAYIOIIeH peXaKIm:

«Ha EpauHoM mopTaje TOCYAapCTBEHHBIX H MyHHHHHaHBHBD( yCIyr
(byHKIMiA) ¥ Ha TIOpTAe FOCYAAPCTBEHHBIX U MYHHIHIIALHBIX yeuyr (byHKIHH)

CaxaIMECKOM 06JaCTH pasMelaeTcs CIeRyomas RHGOpMAaIK:

3.11-95(m)(2.0)
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1) wucuepnmiBarommit  nepeueHs JAOKYMEHTOB, HEOOXONHMEIX s
TIPEAOCTABNICHUA  rOCYNApCTBEHHOH  yClyrw, TpeOoBaHHA K OGMOPMICHHUIO
YKa3aHHBIX JOKYMCHTOB, a TaKXe IIepeYeHb NOKYMEHTOB, KOTOpHIE 3asBHTENb
BIIPaBe NPEJICTABUTh 110 COGCTBEHHOM HHULIUATHBE;

2) Kpyr 3asBUTEJIEN;

3) CpOX TpenOCTaBNEeH s TOCY AApCTBEHHOM YCIIyTH;

4) pesymeTaT INpPENOCTAaBIEHHMS TIOCYIapPCTBEHHOM YCIOYrH, TOpPSIOK
TPEACTABNCHHS ~ JOKYMEHTa, ABIIOMIErOCs PE3yNbTaTOM MpPENOCTABICHHMS
rOCYapCTBEHHOM YCIyTH;

5) pasMep TocyIapCTBEHHOW MNOLLTMHBL, B3MMAaeMOil C 3asBHTENs npu
IIPENIOCTaBIEHUH I'OCY AaPCTBEHHOM YCIIyTH;

6) HCYePIBIBAIONIMET IepeYeHb OCHOBAHMIA 11 TIPHOCTAHOBIEHHS MK OTKA3a
B [IPEAOCTABIIEHUH TOCY JapCTBEHHOM YCIYTIH;

7) o npaBe 3asBuUTENA HA KOCyne6HOE (BHECYmeOHOe) 06xaToBaHue AeHCTBHI
(Ge3neHcTBUS) M pelleH i, IPHHATHIX (OCYIIECTBIAEMBIX ) B XO/I€ TIPENOCTaBICHHUS
rOCyIapCTBEHHOU yCIIyTrH;

8) dopmbl 3asBneHuil (yBemOMIEHHI, COOOLIEnMHT), HCIIONB3yeMblE TIpHU
NPEOCTaBIEHUH I'OCY AapPCTBEHHOM YCIIyTH.

Hudopmauus Ha EnuHOM moprane rocyIapCTBEHHBIX M MYHHULIATIATBHBIX
yeryr (GyHkumi) m Iopraie roCyJApCTBEHHBIX M MYHULMIAIBHBIX  YCIYT
(bysxuuit) Caxamubckoit obnactu o IOpsiIke M CpOKax IIPeNOCTaBIIEHUS
TOCyIapCTBEHHOIM YCIYTrd Ha OCHOBaHMH CBez[eHﬁﬁ, COZlepXKalMXCI B pPeecTp
TOCYNapCTBEHHBIX W MYyHMUMINANbHBIX ycnyr (QyHKuuii), npegocTaBisercs
3asBMTEIIO OeCILIaTHO.

Hoctyn  k MHQODMAllMM O CpOKaX M TOpSAKE IIPEAOCTABJICHUS
FOCYIapCTBEHHOM yCIIyTH OCYIUECTBJSETCS 0e3 BHIMONHEHHS 3asBHTENEM KaKHX-
nmubo TpeboBaH¥Mil, B TOM dHcie 6e3 UCHOoab30BAHMS TIIPOrPaMMHOro ofecieyeHus,
yCTaHOBKa KOTOPOTO Ha TE€XHUYECKHE CPEICTBA 3asBUTENs TPeGyeT 3aKOYeHHs

JIMOEH3UOHHOI'0 HJIH HWHOI'O COrJIalICHUS C HpaBOOGJIaIIaTeJIeM IIporpaMMHOTr0O

BENEAL e ekt an et ey



obecnieueHus, | TIpe/fyCMaTpPUBAIONIEro ~B3UMaHHe “IUIaThl, PETHUCTPALMIO M
aBTOPH3ALIMIO 3asBUTENIS, WM IIPEJOCTaBICHAE UM NEPCOHATBLHBIX JAHHBIX.»;

1.2. B paznene 2: |

a) moapasznen 2.6. IONOIHUTE IIyHKTOM 2.6.3 cIeayIOero CoaepXXanus:

«2.6.3. TIpy mnpenocTaBeHHH TIOCYAapCTBCHHBIX YCIyT B 3JIEKTPOHHOM
dhopMe ¢ ucronp30BaHKeM ENMHOro nopTana rocy1apCTBEHHBIX 1 MYHULMNATBHBIX
YCIIYT ((byHKunﬁ) ¥ [opTaja TOCYAapCTBEHHBIX M MYHHIUNAIBHBIX yCIyT
(dynxuuit) CaxanuHCKOH o6nacm He JOITyCKaeTCs:

- OTKa3biBaTh B IpHEMe 3aIpoca H HHBIX JTOKYMEHTOB, He06x0)mM51x Ui
TIpefloCTABIeHN s FOCY IapCTBEHHOH YCIIyTH, 8 TAKKE OTKa3bIBaTh B npenocraBneHnn
TOCYAapCTBEHHOHR YCITyTH, B CIlydae €Ciu 3aIpoc 1 JTOKyMEHTBI, HEOOXOAUMBIE I
* MpeJoCTaBICHUS rocynapéTBeHHoﬁ yCIyrd, TOAaHBl B COOTBETCTBHH C
pHpOpMalKe 0 CPOKaxX U NOPSAAKE NPEAOCTABICHU roCyapCTBEHHO# YCIYTH,
omy6nuKoBaHHON Ha ElMHOM 1opTajie rocy AapCTBEHHBIX H MYHHULHUNATBHBIX YCIYT
(pyHKUMIA) ¥ TOpTale rOCYyHapCTBEHHBIX M MYHHLMNAIBHBIX YCIYT (byHKumit)
CaxaJmHCKOM 00/1acTH; o

- Tpe6GOBATH IIPH OCYIIECTBICHWM 3alUCH Ha IPHEM B VupexxaeHHE HIT
MHOTO(GYHKIMOHAIBHBIH IIEHTP OT 3asBUTEIISL COBEPIICHNA HHBIX JEeHCTBUN, KpOME
TIPOXOXIEHHsS ~MICHTHQUKAKM U ayTeHTA(UKAMA B COOTBETCTBAM C
" HOPMATHBHBIMH IPaBOBBIMH aKTaMH Poccuiickoii ®Denepaumy, yKasaHus IEIH
' ppueMa, a TaKKe TNpefoCTaBIeHUS CBe/leHWi, HEOOXONMMBIX s pacyeTa
JUINTEFHOCTH BPEMEHHOIO HHTEpBasa, KOTOPBIH HeoOx0oaAuMO 3a0pOHHUPOBATE AT
npreMa;

- TpeGOBaTh OT 3asiBUTEIIA IIpeJICTABNEHHs JOKyMEHTOB, IOATBEPXKAAIOIIKX
BHeceHHe 3asBUTENEeM IUIaThl 38 IPEAOCTaBICHNC rOCYAapCTBEHHOH yCIIyTH»;

6) mogpaszen 2.8. U3NO0XKUTh B clieylomie pelaKIym:

«2.8. VicueprpiBatolyii epeveHb OCHOBaHHUH I OTKa3a B
IIpeI0CTaBIIeHHH [OCYIapCTBEHHON YCIyT| I I IPHOCTaHOBJIEHHS
IpeOCTaBIeH s TOCYIapCTBEHHOM yCIyTH
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OcHoBanWeM I OTKa3a B NpPEJOCTABICHHH TOCYJapCTBEHHOH YCIyrH
SABJISIOTCS:

- HENPEICTaBICHHE WM NPEeJICTABICHUE HEMONHOTO IaKeTa JOKYMEHTOB,
YCTaHOBJICHHBIX ITyHKTOM 2.6 pasfena 2 HACTOSINETO aJAMHHHCTPATHBHOTO
periaaMmeHTa,

- OTCYTCTBHE Y IPaXK/laHMHa NpaBa Ha ObecledeHue CaHATOPHO-KYpOPTHO
Iy TEBKOIA.

OcHoBaHMA I IPUOCTAHOBIEHHS IPENOCTABICHHS roCyJapCTBEHHOI
YCIIyTH OTCYTCTBYIOT. .

B) ozpasaen 2.13 nononHuts nynkrom 2.13.4. cnenyromero COJlepXKaHMS:

«2.13.4. Tloxasatenu JOCTYIHOCTH U Ka4€CTBA [OCYJapCTBEHHBIX yCIIyr npu
NPENOCTaBIEHUH B 3IEKTPOHHOM BHUJIE:

- BO3MOXHOCTh TONyYeHMS HMHOOPMAMH O TIOPSJKE H CpOKax
TIpEOCTABICHMA YCITYTH C HCIONIb30BaHHeM ENMHOro moprana rocysapcTBeHHbIX 1
MYHUUMOAIBHEIX  yenyr (QYHKIMH) ¥ mopraja ToCy[apCTBEHHBIX M
MYHHUIUNATBHEIX yeuyT (GyHkuuit) Caxatuackoil o6nacTy;

- BO3MOXXHOCTP 3aIICH Ha IIpHeM B YupexIeHHe IS HOIauM 3ampoca o
IIPENOCTaBICHUH roCyIapCTBEeHHOM yCIyTH IIOCPEICTBOM nopraia
TOCYyNapCTBEHHBIX N MyHHIMIANBHBIX Yy (Gynkiumii) CaxanuHckoit o6macTu;

=~ BO3MOXHOCTb HaNpaB/ICHUS B dIEKTPOHHOH (GopMe a0kl Ha pelleHus U
nercteus (6e3neticTue) MunucTepeTBa Wik YupexaeHus, T0KHOCTHOTO JIAIa
MunncTepeTBa MM YUpesxieHus B Xo/e NpeIOCTABICHHUS YCIYTH.»;

1.3. Ioxpasnen 3.3. pasnena 3 U3I0KUTD B CIeAYIOIUEN peaaKIiu:

«3.3. Iopsnok ocyIIecTBIEH s B 3IEKTPOHHOM ¢bopme, B TOM yucIe, ¢
HCITONE30BAHMEM PErHOHANBHON IOCY IapCTBEHHOM HH(POPMALIMOHHOM CHCTEMBI
«IlopTan rocyapcTBEeHHBIX M MyHHIUNATBHBIX yeayr (byuknuit) Caxanusckoit
0651aCTH», B COOTBETCTBUH C HOpMaTUBHBIMH akTamu Poccuiickoit @enepaiyu,
HOPMaTHBHBIMHU akTaMK CaxaluHCKoi 06J1acTH aAMAHHCTPATHBHEIX IIpoLenyp

3.3.1. 3anuce Ha npueM B YupexaeHue M HOgaqu 3arpoca o
IPeI0CTaBICHUH TOCY IapCTBEHHOHN YCIyIH
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B uenax npenocTaBleHHS rocy,uapCTBeHHon ycnym OCYILIECTBISAETCS npneM
3asBUTEIIEH 110 npe,uBapmenLHon SATIHCH. .

3anuch Ha IOpUEM [IPOBOJUTCSA MOCPEACTBOM MOpTala rocy,uapCTBeHmeAn
MyHHLMOATBHEIX youyT ($yHkiwmit) CaXxaluHCKOR 00IacTH.

3aABUTETIO [IPEAOCTABISETCS BOSMOXXHOCTD 3aITMCH B JHOOBIE CBOOOIHEIE ML
nmpueMa JaTy ¥ BpeMs B npezieNax YCTAaHOBJIEHHOro B YupexjeHnd rpaduka

nprieMa 3asiBUTEIICH.

3.3.2. ®opMupOBaHHUE 3aIpoca O NMPEAOCTABICHUN roCyIapCTBEHHOM YCIYTH -

dopMupoBaHKe 3alpoca O NPefOCTaBIeHUH rocyJapCTBEHHOH yCIyrd Ha
EMHOM mopTajie roCyIapCTBEHHBIX ¥ My HUIMINATIBHBIX YCIyT (byHKIM) B TTOpTAT
rocyIapCTBEHHBIX M MYHHUIMIAIBHBIX YCIyT (pynxumit) CaxaIMHCKOM 061acTH U

HE OCYIIECTBIISACTCA.

3.3.3.IIpuem ¥ peructparys YupexaeHueM 3anpoca H HHbIX JOKyMEHTOB,
HeOoOXOIMMBIX IS IPeAOCTaBIeH s TOCY 1apCTBEHHON YCITyTH
[IpueM ¥ perucTpauus YUpeXIeHHeM 3ampoca M HHBIX JOKyMEHTOB,
HEOGXOMUMBIX IS IIPEAOCTABIEHHS TOCYAaPCTBEHHOM YCIIYTH C HCIIOIB30BAHHEM
EnpHOro mopTajia FOCYJAapCTBEHHBIX M MYHMIMNAIBHBIX yCIYT (byHkumit) u
opTaja TOCYIapCTBEHHBIX W MYHHUIMOATIBHBIX - yCIIYT (@yﬂxunﬁ) CaxamuHCKOH

00J1aCTH HE OCYILECTBISAETC.

3.3.4. Omara rocy1apCTBEHHOM NOLUIAHEI 32 IPEOCTABICHUC
rocy,uapcheHHou YCIIYTH U yIUIaTa MHBIX IIaTe)Xel, B3MMaeMBIX B COOTBETCTBHHA
¢ 3akoHomaTenbcTBoM Poccuiickoit ®enepanun

ToCyfapCTBEHHAs [OLUIMHA U MHBIE [UIaTeXH, B3UMAEMBbIe B COOTBETCTBAN €
3aKOHOZATENbCTBOM Poccuiickoii depnepauny, 3a IIpPeIOCTaBIeHHe

rocyIapCTBEHHOH yCIyTH He B3UMAarOTCA.

3.3.5. Tloy4eHue pe3ysbTaTa IPefOCTaBIIeHHs TOCY JapCTBEHHON YCIyTH

Pe3ysbTaT IPEAOCTABICHHS TOCYIapCTBEHHOM YCIyrd € HCIONB30BAHHCM

EAMHOro MopTraja IOCYyHapCTBEHHBIX M MYHHIHMIAIBHBIX yCIyT (byHkimit) u
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nopTajla TOCYAapCTBEHHEIX M MYHMLMNAIBHBIX ycnyr (dyHkuuit) CaxamuHCKOM

00JIaCTH He IPeOCTaBIISIETCS.

3.3.6. IlonyyeHne CBEAEHMI O X0/ BHITIONHEHHS 3ampoca

ITomyuenue cBeneHHMH O XOIe BBINONHEHHS 3alpoca C HCIOIB30BaHHEM
Enusoro noprana rocyJapCTBEHHBIX M MYHHUHMNATBHBIX ycnyr (dyHKumu) u
nopTajia roCyJapCTBEHHBIX M MYHMIMIANBHBIX ycnyr (¢pyukiwuii) CaxaauHckoit

00JIaCTH He OCYILECTBIIAETCS.

3.3.7. OcyuiecTBneHne OLEHKH KauecTBa MpeNOCTaBIeH s FOCY JapCTBEHHOMH
YCIIyTH C HUCTIOJIB30BAHUEM MOPTaJIa FOCYJaPCTBEHHBIX U MyHUIUIATIBHEIX YCIyT
(bynkumit) CaxanuHckoit obnacTu

3asBurens M obecneyuBaeTCs BO3MOXHOCTH OLEHMTH JOCTYITHOCTh W
Ka4eCTBO rOCYIaPCTBEHHOM YCITyTH C HCIIONB30BaHMEM TIOPTAa TOCY JapCTBEHHBIX
H MYHUIMDAIBHBIX yciyr (dyHkuumi) CaxamuHCKOM 06NacTH, NpH YCIOBHU

BO3MOXHOCTH NPEIOCTaBICHHsA rOCY JapCTBEHHON YCIyTH B 3IEKTPOHHOI dopme.

3.3.8. locynebnoe (BHeCyneOHOE) 00KaIOBaHKE PEIICHMI U AeiicTBuMit
(GesmeticTBrs) OpraHa, MPEAOCTABIAIOLIETO FOCY JaPCTBEHHYIO YCIYTY,
AOIKHOCTHOTO JIMIla OpraHa, NPeaoCTaBIIIONIIETr0 rocy IapCTBEHHYIO YCIyTy T160
TOCY/apCTBEHHOTO CIIYXAIIEro B X0/ TIOMyYeH s FOCy1apCTBEHHOM yCIyTH

HocyneGHoe (BHecynebHoe) obkanoBaHMe pemieHMit W fAeiicTBuit
(Ge3meiicTBus) MuHHucTepcTBE WM YUpeXIGHHMSA, HODKHOCTHOTO JIMIA
MuHucTepeTBa WK YUpeXAeHHs, OCYIIECTBISETCS B COOTBETCTBHM C Pa3AeioM 5

HACTOAIIECTO aAMUHUCTPAaTUBHOI'O pErlaMeHTa.».

1.4. Paspien MATHIH U3T0)KUTH B CHEAYIOWIEH PENAKIIHH:

«Pasnen 5. locyneOHblii (BHecyaeOHbII) NOPAXOK 063Ka0BaHuS
pemieHH# U AeidicTBmii (Oe3gelicTBHs) oprana, NpeaoCTaBAAIOLIEr0
roCyJapCTBEHHYIO YCIYTy, MHOTOQYHKIIHOHAILHOTO LEHTPA, OpraHU3aNuii,
OCYINECTBJSIOINX GYHKIHH 110 NPEIOCTABIEHHIO FOCYAAPCTBEHHBIX HJIH



Myﬂl’lu“ﬂaﬂblﬂﬂx yciayr, a TAKXKe UX JOJKHOCTHBIX JIMIL, rocyHaPCTBeHHle

CJIy’KAHX, PAGOTHAKOB

5.1. Madopmalus 1 3asBUTEIA O ero IpaBe Nojath xajI00y Ha pelIeHHe U
neiicTBre (6e3eicTBrE) CIIeHATUCTOB Y YpexIeHus, MuHHCTEpPCTBA,
MHOTO(QYHKIMOHAILHOTO LIEHTPa, OpraHu3alyi, OCyECTBIIOMIIX YHKLMHE 1O
IPEAOCTABNEHHIO TOCYAAPCTBEHHBIX MM MyHHIIMTANBHBIX YCIYT, & TAKKE NX
JOJXHOCTHBIX JIML, TOCYAPCTBEHHBIX CIIYXKAIHX, PAOOTHUKOB IPH
TIPeNOCTaBJIEHUN IOCY JapCTBEHHOM YCIyTH

5.1.1. 3asBUTEIb MOXKET OOPATUTHCA C JKanoOoM, B TOM YHUCIIE, B cnez[yiomnx
ClTyJasx:

a) HapylleHWe CpOKa PEruCTpalid 3ampoca O  IPEJOCTaBICHHH
rOCyIapCTBEHHOM  yCIIyTH,  zampoca O  IPEeNOCTaBICHUH HeCKOJTBKHX
roCyJapCTBEHHBIX YCIIYT;

6) HapylICHHE cpoka TIPefOCTaBIEHHs '~ TOCYapPCTBEHHOH  YCIyTH. B
| YKasaHHOM cCIlydae mocynebHoe (BHecyneOHoe) oOxanoBaHue 3asIBUTEIIEM
pelenuit u neiictBuii (6e3nercTBI) MHOTO(YHKIIOHANEHOTO IIEHTpa, paboTHHIKA
MHOTO(GYHKIMOHATGHOTO ~ IL[EHTpa ~ BOSMOXHO B Ciydae,  e€ClM  Ha
MHOrOQYHKIHOHANBHBIM LEHTp, PelleHus ¥ AeHCTBHS (Ge3meiicTBHE) KOTOPOTO
o6XaIyloTcs, BO3NOXeHa (YHKUMA N0 NPEJOCTABICHHIO COOTBETCTBYIOIMIMX
| FOCYZapCTBEHHBIX YCIYT B IIONHOM 00beMe; |

B) TpeboBaHME Yy 3ajBUTENS [OKYMEHTOB, HE IIPEIyCMOTPEHHBIX
HOPMATHMBHEIMU IPAaBOBBIMH aKTamu PoccuicKoH depepanyn, HOPMATUBHBIMU
npaBoBEIMH axTamu CaxalMHCKOM 00NacTH i NPEAOCTaBICHUS rocyAapCTBEHHOM
yCIyTH,

r) OTKa3 B TpUeMe JOKYMEHTOB, IIPeJOCTaBICHAE KOTOPEIX PEAyCMOTPEHO
HOPMATMBHBIMM IIPABOBBIMU aKTaMM Poccmiickoii Penepauud, HOpMAaTHBHBIMH
1paBoBBIMH aKkTaMe CaxaliHCKOA 00/IacTH UTA PEAOCTaBICHNA rOCyAapCTBEHHOM
YCIYTH, y 3asIBUTEIS; |

1) OTKa3 B TPENOCTABIEHMH TOCY[apCTBEHHOH yCIyTH, €CIIH OCHOBaHMA
OTKa3a He NPedyCMOTPEHHl (enepanbHBIMH 3aKOHAMH X IIPUHATEIMH B

COOTBETCTBUU C HMMH WHBIMH HOPMATUBHBIMH IMpaBOBBIMH aKTaMHu Poccuiickoi



depmepanny, 3aKOHAMH W = WHBIMH HOPMAaTHBHBIMM IIPAaBOBBIMHM  aKTaMH
CaxanuHckoif obnacth. B ykazaHHOM cioydae JocyaeOHoe (BHecyneOHOe)
obKajoBaHMe  3asABHTENEM  pellleHnd u  jgelictBuid  (Oe3meiicTBuA)
MHOro()YHKIMOHAIBHOTO IEHTpa, PabOTHHKAa MHOTOQYHKIMOHAIBHOTO LIEHTpa
BO3MOJKHO B CJIy4ae, eclii Ha MHOTO()YHKIIMOHANBHBIN LIEHTP, PEelICHHUs U IEHCTBUS
(Oe3meiicTBHE) KOTOPOro 00XAIYyIOTCS, BO3/N0XeHa (GYHKIMS IO NPEeTOCTABIECHUIO
COOTBETCTBYIOILUX FOCYIapCTBEHHBIX yCIYT B IOTHOM 00BEME;

e) 3aTpeboBaHue C 3asBUTEIS MIPHU [IPEJOCTaBIEHUH IT'OCYJapCTBEHHOHR YCIIyTH
IUTaThl, HE MPEAYCMOTPEHHOM HOPMAaTMBHBIMU IIPAaBOBBHIMU akTamH Poccuiickoii
®enepary, HOpMaTUBHBIMHU NPAaBOBBIMY akTaMu CaxaluHCKOH 001acT;

XK)  OTKa3 quexci[eﬂnﬂ, OOJDKHOCTHOTO  JIMIa  YUpexAeHHs,
MHOTO()YHKIIMOHAIBHOTO LIEHTpa, paboTHHKA MHOTO(QYHKIMOHAJIFHOTO LEHTpA,
OpraHU3alui, OCYILECTBIIOIMX (YHKIHH 10 npenocraBneHmo roCyJIapCTBEHHBIX
I MYHULMNAJIBHBIX YCIYT, WIK X pabOTHUKOB B KMCHPABIEHUM IOIMYIIEHHBIX
UMM OIEYaTOK M OIMOOK B BBAAHHBIX B pe3yJibTaTe IPelOCTaBICHUSA
rOCyJapCTBEHHON YCIYTH NOKYMEHTax Ju0o HapylleHHe YCTaHOBIEHHOTO CPOKa
TakKuxX HcHpaBieHud. B ykazamHOM ciydae gocynebHoe (BHecyaeOHOeE)
o0)xajioBaHue 3asABUTEIEM peleHui 51 JEeNCTBUH (6e3neticTBHA)
MHOTO(GYHKIIMOHAJIBHOTO IIEHTpa, paOOTHMKAa MHOTO(QYHKIHMOHAJIBHOTO IEHTpa
BO3MOXHO B ClIy4dae, €CIM Ha MHOTO(YHKIIMOHAIBHEIH LIEHTP, PeLlIeHUs U AeUCTBHS
(6e3neiicTBHE) KOTOPOro 00XKAIYIOTCS, BO3JIOXKEHA (QYHKIHUA 1O MPEaOCTaBIEHHIO
COOTEeTCTByrome rOCyAapCTBEHHBIX YCIYT B IIOJTHOM 0OBeEME;

3) HapyIIeHHe CPOKa I MOPSAKA BBIIAYH JOKYMEHTOB IO PE3yIbTaTaM
IpENOCTaBIECHUS TOCYIapCTBEHHOM yCIyTH;

¥) IPHUOCTAHOBJIEHHE IIPEOCTABICHUA TOCYHAPCTBEHHON YCIYTH, €CIH
OCHOBaHHUS IPHUOCTAHOBIIEHUS HE IPeIyCMOTPEHbI (efepalbHBIMA 3aKOHAMHU H
IPUHATHIME B COOTBETCTBUU C HUMH HHBIMHU HOpMélTI/IBHBIMI/I IIPaBOBBIMH aKTaMU
Poccuiickoii ®enepanun, 3akOHAMU ¥ HHBIMH HOPMATUBHBIMH IIPABOBBIMH aKTaMH
CaxanuHcKko#t o6mactu. B ykazaHHOM ciywyae pocyneOHoe (BHecyneGHOE)

obGxanoBaHue  3asBUTeNeM  peleHud W geiictBuii (OesmeiicTBuA)
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MHOrO(QYHKIMOHAIBHOrO LEeHTpa, paboTHHKAa MHOTO(YHKIMOHANBHOIO LEHTPA
P v\ .< * '}'j'
BO3MOJXHO B Clly4ae, eCJIM Ha MHOTO(YHKITHOHAIBHBIHM UEHTD, PEICHH H AEHCTBHA
(Ge3meiicTBHE) KOTOPOTO O0XKATYIOTCS, BO3JIOXEHa QYHKIMS 110 NPeIOCTaBICHHUIO

COOTBETCTBYIOUIMX FOCYJAPCTBEHHBIX YCIYT B OJHOM OOBEME.

5.2. IIpenmer >xano0bI

5.2.1. TIIpeameToM kanoObl ABISIOTCS PELICHUS U AEHCTBHS (Ge3neiicTBUE)
MuHucTepcTBa HIH quexczieﬂnﬂ, IOJDKHOCTHOro jauiia MUHHCTEpCTBa WIH
VupexieHus, pyKOBORUTEIsS MUHHCTEPCTBA, MHOTO(QYHKIHOHATLHOTO LEHTPA,
paboTHHKZ  MHOrOQYHKIMOHAJBHOTO  ILIEHTpa, a4 TakKXke OpraHu3auuy,
OCYLIECTBIAIOWMX  GYHKIMM  TIPEAOCTABIEHHS  IOCYIapCTBEHHBIX W
MYHHIMIOATBHBIX YCIYr, B MX pabOTHHKOB, a TAKKe PEUIeHHsS W NeHCTBHA
(be3neiicTBuE), npnmm,le‘ (ocylmecTBiIsieMble) C HapyleHMEM MOpsaKa
NPENOCTABIEHHS TOCYJapCTBEHHOHM YCIyrd, a TaKKe HEHCIIOJHeHHE I
HeHaJUIeXallee HCIONHEHHe JOIKHOCTHBIME JIMIAMH CITyXKEOHBIX 00s3aHHOCTEH,
YCTAaHOBIEHHBIX HACTOSIIMM AIMMHHCTPATHBHBIM pPErTaMEHTOM U HHBIMH
HOPMATHBHBIMY IIPAaBOBEIMU aKTaMH, PEryIMPYIOIIMMU OTHOLICHHS, BOSHUKAIOIIHE
B CBSI3M C [IPEJOCTAaBICHUEM I'OCYJapCTBEHHOM YCIYTH.

5.2.2. Xanoba JomKHA conepXarh:

- Ha“MeHOBaHMe MHUHHCTEPCTBA WIH YUpPEXACHHUA, JOIDKHOCTHOrO JMLa
MuHuCTEpCTBA WM YupexaeHHs, J160 MHOroQpyHKIHOHAJIBHOIO IEHTPa, €ro
pyKoBozuTeNs U (MM) paGOTHHKA, OpraHU3alyii, OCYIEeCTBIIOmMX QYHKIHY 10
IPENOCTABIEHHI0  [OCYHAapCTBEHHBIX MM  MyHMUMIANBHBIX  YCIyr, HX
pykoBoxuTeneii 1 (i) paGOTHHKOB, PelIeHHUs U fekicTBuA (6e3neHCTBHE ) KOTOPBIX
o0XaIyIoTCS;

- paMuUIHI0, UM, OTIECTBO (TOCIEeqHEE - IPH Hannqnn), CBEIICHHSA O MECTE
KUTENbCTBA 3asdBUTENS - (QU3UYECKOTO JIMNa JUOO Ha¥MEHOBaH¥e, CBEIEHUS O
MECTe HAXOXIEHUs 3asSBUTEI - IOPHIMYECKOro JIMIa, a Takke HoMep (HOMepa)
KOHTAaKTHOro TenehoHa, afpec (aapeca) 3IEKTPOHHOM NOYTHI (IPH HATMYMH) M

IIOYTOBBIM aapec, o KOTOPBIM JOJIKEH OBITH HamnpaBJICH OTBET 3asABUTECIIIO;



10

- cBelieHHs 00 oOXanyeMmblX pelleHusx H JeHcrBusax (Oe3nedcTBHM)
Munucrepctsa, YypexaeHus, 150. JIOJDKHOCTHBIX JIMIIL, 100
MHOTOQYHKIMOHAJBHOIO IEHTpa, paboTHHKa MHOrO(YHKIMOHAIBHOIO IIEHTpA,
OpraHu3aLui, OCYIECTBISAIOIIX QYHKIIMH N0 IPETOCTABIECHUIO MOCY IaPCTBEHHBIX
WA MyHHLIUNATBHEIX YCIYT, ¥ MX paGOTHHKOB;

- OBOJIBI, HA OCHOBAaHHMHM KOTOPBIX 3asiBUTENb HE COIVIACEH C pELICHUEM K
nericteueM (GezneiicTBreM) MunucTepcTBa, YUpexaeHus, UX AOIKHOCTHBIX JIMIY
60, MHOroGyHKIHOHAJIBHOIO IIEHTpa, pabOTHHKA MHOTOQYHKIHOHATHEHOTO
IIEHTpa, OpraHM3alfi, OCYIIECTBIIOMUX GYHKUHM [0 MPENOCTABICHHUIO
FOCYAApCTBEHHBIX WIH MYHHUIIMNIAIBHEIX yényr, U UX pabOTHUKOB.

3asBUTENeM MOTYT OBITH NpeCTaBICHbl MOKYMEHTH (NP HAIMYHHM),

NOATBCPIXXAAIOIINUEC NOBOALI 3asiBUTEIIA, JH00 HX KOIIMH.

5.3. Oprassl ucHIONMHUTENBHOM BacTH CaxaJuHCKOM 06JacTH U
YIIOJTHOMOYEHHbIE Ha PaCCMOTPEHHE HKal00k! JOIDKHOCTHBIE JIMIA, KOTOPBIM
MOXeT OBITh HalpaBieHa Xano6a

5.3.1. XKanoba paccmaTpuBaercss MUHUCTEPCTBOM B Cllydae, eclld TOPSHOK
NPENOCTaBICHH TOCYAAPCTBEHHOM yCIIyry ObLT HapyLIeH BCIEACTBHE PELICHUN U
nevctBuit (be3neicTBrsA) YupexIeHus, ero pyKkoBOJUTENS.

5.3.2. JlomkHOCTHEIe JMua MHUHHCTEPCTBA, YIIOJHOMOYSHHBIE Ha
paccMoTpeHuUe xanob 3a HapyIleHHe NOps/Ka IPESAOCTABIEH S TOCYAapCTBEHHOIN
YCIIyTH, IOPSAKA HIIH CPOKOB PACCMOTPEHUS KaJIOOkI, TMO0 He3aKOHHBIH OTKA3 HITH
YKIOHEHHe YKa3aHHOTO JOJDKHOCTHOTO JIMLA OT TIpHEMA XAaloGbl, HECyT

OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOAATEIBCTBOM Poccuiickoii <De,uepau1/m.

5.4. Ilopsok nofayu ¥ pacCMOTPEHHS KATOOBI

5.4.1. XKanobGa nmomaetcs B MUHECTEPCTBO, MHOrOGYHKIIMOHANBHEIH IIEHTP
1160 B COOTBETCTBYIOLIMI OpraH UCIIONHUTENBHOM BracTi CaxalHHCKOM 061acTy,

ABJIIOLMIMACA  yYpemuTeNeM MHOTOMYHKIMOHANBHOTO LIEHTPa, a TaKkKe B



11

OpraHH3aLHH, OCYILECTBILIONHE QyHKIUH IO MPEAOCTABIEHHIO IOCY IapCTBEHHBIX

VT MyHMIMTTBHBIX YCIIT. A

Xanobbl Ha pemeHus u AeiicTBus (Oe3nelcTBHE) HNOMKHOCTHOIO JIHMIA
MWUHHCTEpPCTBA TOJAIOTCS MHuHHCTDY.

Xanobsl Ha pemeHust U neHcTBUs (Oe3neiicTBHE) Mmmcrpé TIO/IAI0TCH B
IIpaBurenscTBo CaxamuHCKON 06IacTH. |

YKano6s! Ha pelenus 1 geiicTBus (6e3nelicTBie) pyKOBOAUTEA Y YpexICHUA
nojarTcs B MUHUCTEPCTBO.
| XKanobel Ha pemenus u. neiictBus (6e3nelcTBHE) NODKHOCTHOTO JHLA
VupexIeHus IONAI0TCS PYKOBOMUTEIIO Y UPEXACHHS.

XKano6sr Ha pemeHds u jeifctBus  (GesneiicTue)  paboTHHMKA
MHOT'0(QYHKIIMOHAJIBHOT'O L[eHTpa NIOJAI0TCA PYKOBOAMTEIIO 3TOrO
MHOPO(byHKuHOHaJILﬁoro LeHTpa. 4

JKano6s! Ha pelreHus M AeiicTsus (6e3neiicTBIE) MHOrOGYHKIHOHAIBHOTO
LIeHTpa TIOJAIOTCS yUPEAHUTEN0 MHOrodyHKIMOHANEHOTO IeHTpa (AreHTCTBO IO
MH()OPMAIMOHHBIM TEXHOJIOTHAM U cBs3u CaxalHHCKO# 061acTh).

JKanobs! Ha pelieHus U AeicTBus (Ge3nelicTBie) pabOTHHKOB OpraHU3aluH,
OCYLIECTBISIIOIINX ~(QYHKIMH MO IPEAOCTABICHHIO TOCYAAPCTBEHHBIX —HIH
MYHHUIMIAIBHEIX YCIIyT, IOJAIOTCS PyKOBOAUTEIAM STUX OpraHU3aLy.

5.4.2. Xanoba mogaeTcs B MUCbMEHHOM (opMe Ha 6yMaXHOM HOCHTENe, B
3NIEKTPOHHOM popme.

Xanoba Ha pemeHus JeUCTBUS (Ge3peiictBue) MmuHMCTEPCTBA WU
YupexxaeHus, HODKHOCTHOTO — JIMIA MuHKCcTEpCTBA  WIH  YUpEXIeHHUS,
IOOJDKHOCTHOTO  JIMLIA Mnﬁucrepcma UIH  YUpeXOeHUs, PYKOBOIHUTEIS
MHUHMCTepCTBa MOXET GBITH HallpaBlIeHa II0 TI0YTe, Yepe3 MHOro(QyHKIHOHAIBHEIH
LEHTp, C WCIONB30BaHMEM HH(OPMALHOHHO-TEIEKOMMYHUKAIMOHHOH ~CeTH
«VIHTEpHET», OQUUHMANBHOTO caiTa MUHHMCTEPCTBA, YUPEeXKICHHS, EzmHord
HopTajia roCyAapCTBEHHBIX M MYHHIUNAIBHBIX yCITyT (Q)yHKHHﬁ) 6o moprana
rOCYJapCTBEHHBIX U MYHHLMIANBHBIX ycIyT (dyHkimit) CaxanuHCcKoi obnacty, a

TaKXX€ MOXET OBITh IIPHUHATA IIPH JINYHOM IIPHEME 3aBUTCIIA.
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Kanoba Ha pemenns u AeiictBus (6e3neiicTBue) MHOrOQYHKLHOHAIEHOTO
LleHTpa, pabOTHUKA MHOTO(YHKIMOHANEHOIO LIEHTPA MOXET ObITh HaNpaBleHa 110
noyre, C HCNOJB30BaHUEM HH(GOPMALMOHHO-TENEKOMMYHHUKALUOHHON CeTH
«MaTepHer», EnuHoro mnoprama rocymapCTBEHHBIX M MyHHLMNATBHBIX YCIYT
(pyHxumit) nu6o moprana rocy1apcTBEHHBIX M MyHUIMIIANEHBIX YCIYT (byHKIHIT)
CaxanHckol obnactd, odUIHaNTEHOrO caliTa MHOTO(YHKIMOHATEHOTO [EHTpa, a
TaKXXe MOXET OBITh IIPHHATA IIPH JIMYHOM IIPUEME 3asIBUTEN.

JKanoba Ha pemenus u JedictBus  (GesneiicTBEE)  OpraHu3aLmi,
OCYIIECTBISIOINX (YHKIMM 1O IPEIOCTABIEHMIO TIOCYJAPCTBEHHBIX WIIM
MyHMIMIAIBHBIX YCIOYT, a TaKkXe UX pabOTHHKOB MOXET OBITh HampaBleHa IO
no4yTe, C MHCHONb30BaHWEM HHGOPMAIIMOHHO-TEIEKOMMYHHMKALMOHHOM CceTH
«HuTepueT, OQ)HIII/IaJIBHBIX- CaTOB OTMX OpranHusanmii, EmuHoro mnoprama
TOCYNapCTBEHHBIX M MYHMIMINAIBHBIX ycnyr (¢yHkinmif) ambo mnoprama
TOCYAapCTBEHHBIX U MyHHLHUIIANBHBIX yCayr (GyHxuuit) Caxanuackoit obnacTi, a
TaK)Ke MOXET OBITh IPUHATA DU JINTHOM IIPHEME 3asBUTEJIA.

5.43. B cnyyae mojaum ano0bl IpPH JMYHOM NpHEME 3asBHTENH
NPEACTABIACT NOKYMEHT, YNOCTOBEPSIOIUHA €ro JIMYHOCTh B COOTBETCTBUH C
3aKoHOAaTeNbCTBOM Poccuiickoii ®enepanyu.

5.4.4. B cnyyae ecnu xanoba mojaercs yepes IpenCTABUTEINS 3axsmeﬁm,
TaKXX€ MNpEACTABNACTCS OOKYMEHT, NOATBEPKAAIOIIMNA MOJHOMOYMS Ha
OCYIUECTBIEHME NCHCTBMI OT WMMEHH 3asiBUMTeld. B KauecTBe JOKYMeHTa, .
IIO/ITBEPXK/AIONIET0 IIONMHOMOYHS Ha OCYIIECTBIICHHE JIEHCTBMM OT HMEHHU
3aABUTEIN, MOXET OBITh IIpe/ICTaBIeHA:

1) opopMIeHHaT B COOTBEICTBHM ¢ 3aKOHONATENbCTBOM PoccHifckoit
®epepalmy NOBEPEHHOCTH (1151 GU3UIECKUX JIMIL);

2) odopmieHHas B COOTBETCTBHU C 3aKOHOJATENLCTBOM Poccuiickoit
Denepaunu NOBEPEHHOCTh, 3aBEpPeHHAS MevaTsO 3asBHTENS W NoANHCaHHAas
PYKOBOZMTENIEM 3a9BHTENS MM YIOIHOMOYEHHBIM 5THM PYKOBOZHUTENEM JIHIIOM

(071 FOPHAMYECKHX JIMIT);
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3) xomusi pelleHHs O Ha3HAUCHWH HIH 06 wm36papuyn ubO mpuKasa o
Ha3zHadyeHuH (HU3NIECKOro JIvla Ha ﬁbﬁ)KhOCTL,”ﬁ COOTBETCTBUH C KOTOPBIM TaKoe
dusmdecKoe JMIO 00janaeT NpaBoM JECTBOBATh OT MMEHH 3aiBUTENA oe3
IOBEPEHHOCTH. _

5.4.5. B ieKTPOHHOM BHAE Xanoba MOXeT OBITh IoJlaHa 3asBHUTEICM
HOCPEICTBOM:!

1) oduIuanbHEIX caiToB MUHHCTEPCTBa, MHOTO(QYHKIHOHAIEHOIO IEHTPa
JIA  OpraHW3alii,  OCYMECTBIIOMMX dGyHKIMH YO  [PENOCTABICHUIO
roCyIapcTBEHHBIX WK  MyHHIMMATBHBIX ycIyr, B I/IH(l)OpMauI/IOHHO;
TeJIeKOMMYHHMKAIIHOHHOH CETH «AuTepHET?;

2) EguHoro nopTana rbcynapCTBeHHLIx 1 MYHUIMIAIBHBIX yCIyT (byHKIHI)
mubo mopTana TOCy[JapCTBEHHBIX —H MYHULUIANBHEIX  YCIyT (ynxumit)
CaxanuHCKoi 001acTH;

3)  GenepanbHOH ' FOCYHApCTBEHHOH MHQOPMALMOHHOM  CHCTEMBI,
oGecedrBaroLIeil MPoIece JAOCyAeOHOro (BHECY1eGHOT0) 00XKaNTOBaHHA peleHu
u neficTBui (6e3nericrBus) (masee - [lopTan JOCyA€OHOTO 00KaNOBaHHs).

IIpu nonade xajods! B 3MEKTPOHHOM BAAC JIOKyMEHTB], yKa3aHHBIE B IIyHKTC
5.4.4. HaCTOSIIEro aIMUHUCTPATHBHOTO PETIaMeHTa, MOTYT OBITH npenc:TaBneHH B
hopMe ITEKTPOHHBIX JOKyMEHTOB, ITO/ITMCAHHBIX IEKTPOHHOH MOANHCEHI0, BUA
KOTOPO# MpEXyCMOTPEH 3aKOHOAATENbCTEOM Poccuiickoii denepauuy, Npy 3TOM
JOKYMEHT, y/JOCTOBEPSIOLIMH IATHOCTE 3aABUTCILA, He TpeOyercs.

IIpn wucnons3oBannyu Iloprana nocye6Horo 00KanoBaHMs 3aIBUTEIO
obecreunBaeTC: |

a) BO3MOXXHOCTB [I0/1a4H 3asBUTEIIEM B 37IeKTPOHHOM opMe KaloOB! 1 HHBIX
OKYMEHTOB (IIPH HANHIHH), IOATBEPARKIAIOMIMX IOBOJIBI 3asIBUTEIIS;

6) MOCTYNHOCTb Ui 3amlOMHCHUA ¥ (uaK) KONHMPOBaHHS 3aABUTCIEM
[1a67I0HOB KAIO6H! B SJIEKTPOHHOH popme; |

B) BO3MOXKHOCTD TOJNY4CHHS 3asBUTENICM cBelleHUll O XOfe PacCMOTPEHHA

Kano6sl, TOJAHHOM IOOBIM CITIOCOO0M;
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T) BO3MOXHOCTH MOIy4YEHHS 3asBUTEIEM peureHus no xanobe, MofaHHON
T00BIM CIIOCOOOM;

- 1) BO3MOXXHOCTH O3HAKOMJIEHHS C uH(popManueit 06 obuieM KONHdecTBe
TIOJAHHBIX U PACCMOTPEHHbIX 3KAN06.

5.4.6. XanoGa Ha pemeHus neicTBUS (Ge3neiicTBre) MunucrepcTa win
YupexnmeHus, MOIKHOCTHOTO  JMIa Munucrepetsa  mmu  Vupexpenus,
pyxoBonuTens MHUHHCTEPCTBA MOXET OBITh [OaHA 3asSBHTEIEM yepes
MHOT O yHKIHOHAIBHbIH LEHTP. Ipu IIOCTYTIJIEHHH Xao0bI
MHOTOQYHKI[MOHANBHEIH IEHTp 00eceunBaeT ee nepenady B MUHUCTEPCTBO MM
Yupexaenne He mosgHee pabGodero mHs cne,uylbmero 32 JIHEM TMOCTYILICHUS
JKaIoOBI.

54.7. YnonHOMoquHme Ha PacCMOTPEHHE XKalo0 IOKHOCTHEIC IMna
Munncrepctsa, obecnieunsaror npuem u paccMoTpenue xainob.

5.4.8. MUHHCTEPCTBO O6eceunBaer:

1) ocnamenne mMect npuema xano6;

2) uabopMupoBaHMe 3asBUTENCH O NOpSIAIKE O0XXANOBAHHSA. PeLIeHHN M
neiicuii (6e3neticTBus) MunucTepersa, Yupexnenus, ero Z0MKHOCTHBIX JIAIL,

3) KOHCYJBTUPOBaHME 3asBHTENEH O nopsaxe 00XXalOBaHHsS pelIeHmit U
AerictBuit (Ge3neticTrs) MunucTepcTsa, Yupexenus, ero JOMKHOCTHBIX JIHII,

4) 3aKIHOYEHHE COIAINEHHUIt O B3aMMONEHCTBHM B 9aCTH OCYIIECTBIEHMS
MHOTOQYHKUHOHANEHEIM  LIEHTPOM OpueMa Xajlo® U BBIAAYM  3aABUTEISM
Pe3yJIBTATOB PaCCMOTPEHHU >Kanoﬁ,

5.4.9. OcHOBaHUAMH IS Hayana IIPOLeAYPHI KocynebHOro (BHeCyne6HOrO)

o0XxaoBaHus SIBJIIIOTCS IOCTYTUICHHUE KATOOBI 3aBUTENS U €€ perucrpanus.

5.5. Cpox paCCMOTpeHmi XanoOkl

5.5.1. JKanoGa, mocrynmBmas =B MuHucTepctBo  mnu Yupexnaenue,
MHOTO(YHKIIMOHAIBHBINA 1EHTD, YHPEIUTEO MHOTO(YHKIMOHANBHOTO [EHTPa, B
OPraHH3alyy, OCYIECTRILIOIIME QYHKIMH N0 NIPeIOCTABIEHHIO rOCyAapCTBEHHBIX

WA MyHUIMNAIBHEIX ycuyr, nu6o B IlpaButensctBo CaxalMHCKOIM obactu
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IOJUIEXHUT pErdcTpali He INosfHee pabodero IHS CIEIyIolIero 3a AHEM ee
IOCTYTLIEHHS. s v -

5.5.2. XKanoba, HOCTynanaﬂ B MHUHHMCTEPCTBO MIH YUYpeXICHHUE,
MHOTO(YHKIMOHAIBHEIA LEHTD, YIPEIUTENO- MHOTOGYHKIHOHANBHOTO LICHTPA, B
OpTaHHM3allMH, OCYILECTBIIOMHUE QYHKIHMH MO NPEAOCTABICHUIO FOCY 1apCTBEHHBIX
WIA MYHHALIMIATBHBIX ycnyr,' 6o B ITpaeurtenscrtBo CaxanmHCKOH 00JacTy,
TOJUIEKAT PACCMOTPEHHIO B TeYeHHe NATHAUATH PabodumX NHEH CO AHA ee
perucTpalyH, a B Ciydae 0G3KANOBAHHS OTKa3a MUHHCTEPCTBA MIA Y 9pexKICHHS,
MHOTO(QYHKIIMOHAILHOTO LEHTPa, OPTaHHU3alliii, OCYIECTBIIOMHX dyHKIHH IO
IIPEJOCTABIEHMIO TOCYJapCTBEHHbIX WIM MYHHIMIQIBHBIX YCIyr B IPHEME
JIOKYMEHTOB Y 3asBUTEIS MH60 B HCIPABIEHHH JOMYILEHHBIX ONEYaTOK U OLIMOO0K

WM B Cloydae OOXKalOBaHMS HapyIUIeHHs YCTaHOBJICHHOIO Cpoka TaKuX

HMCIIpaBJIeHHUH — B TEUSHHE TIATH paGOoUunX JHEH CO IH: e¢ PErHCTpaliy.

5.6. Ilepe4eHp OCHOBaHHA 1l IPUOCTAHOBJICHHS PACCMOTPEHHSA XKaJIOOBI B’
ciydae, eciid BO3MOXHOCTh IIPUOCTAHOBIICHHS IPEAYCMOTpeHA
3aKoHOmaTenscTBOM Poccuiickoil Penepaiym

TIpHOCTaHOBIEHHE PACCMOTPEHHS KaN00bl HE JIOMYCKAeTCs.

5.7. Pe3ynpTaT pacCMOTPEHHS KaOOHI

5.7.1. Tlo pesynsTaTaM pacCMOTPEHHs JXaloObl NMPUHMMAETCS OJHO M3
CIIEIYIOLINX PEILCHHIA:

- xanoba YIOBIETBOPSETCS, B TOM Yucle, B GopMe OTMEHBI MPHHATOTO
pellieHus, UCNpPaBJIeHUs IOIyIIEHHBIX oneandx ¥ OoIMOOK B BEHIJIAHHBIX B
pesyisTaTe MNpPENOCTaBIEHHS TOCYJAPCTBEHHOH YCIYTH NOKYyMEHTaX, BO3BpAara
3agBHTENIO0 JEHEXHBIX CpEACTB, B3MMAaHUE KOTOPBIX HE npe,uycMOTpeHo
HOPMAaTUBHBIMH INIPaBOBBIMU aKTaMH Poccuiickoit Demeparuy, HOpMaTHBHBIMA
npaBoBbIMY akTaMi CaxalTuHCKOH 00nacTH;

- B yAOBJIETBOPEHUH JKaNOOBI OTKA3BIBACTCS.

5.7.2. B yZ0B/IETBOPEHHH KaJO0BI OTKa3bIBAET B CIIEIYIOIIMX CIIyJasaX:



16

1) Hamu4me BCTynHBmefo B 3aKOHHYIO CHITy peIlleHHs CY/a I10 Xanobe 0 ToM
e MpeaMeTe U 110 TeM XK€ OCHOBAHHUSAM;

2) mopaya xanoObl JHUIIOM, NOJHOMOYMS KOTOPOTO HE INOATBEPXKACHHI B
[OpsiiKe, YCTaHOBIEHHOM 3aKOHOJAaTeIbCTBOM Poccuiickoii @enepariuu;

3) Hanu4uue peueHus 1o kanobe, IPUHATOrO paHee B OTHOIIEHHU TOTO XKe
3asiBUTEIN U 110 TOMY XK€ IPEAMETY JKaJIO0ObL.

-5.7.3. B cily4ae yCTaHOBJEHMS B XOJI€ MM IO Pe3yJIBTaTaM PacCMOTPEHMS
XaloOBl IpPU3HAKOB COCTaBa aJMUHHCTPATHBHOTO IIPaBOHAPYINEHMS WIIH
IPECTYIIEHU AOJDKHOCTHOE JHLO, pabOTHHK, HaAelEéHHbIE NOJIHOMOYMAMHU IO
PacCMOTPEHHIO XKaJI00, HesaMénnﬁTenLHo HAalMpaB/IsAlOT UMEIOILHECS MaTepHalbl B
OpraHbl IPOKYpPATypHI.

5.8. Ilopsinok MHGOPMHUPOBAHHS 3aSBUTENSI O PE3YNBTATAX PACCMOTPEHUS
XKatoObI

5.8.1. MoTuBHpOBaHHEIH OTBET IO pe3ynbTAaTaM PacCMOTPEHMS JKATOGHI
HaIpaBILIETCs B MUCBMEHHON (OpMe 3asBUTEO HE NO3JHEee JHS, CIEAYIOIEro 3a
AHEM IPUHATHS pELIeHMs, B NUCBMEHHON (opMe U IO KENAaHUIO 3asBUTENS B
3NEKTPOHHOM (hopMme.

5.8.2. OtBeT moO pe3ynbraTaM pacCMOTPEHHS HKAJIOOBI TIOANIUCHIBAETCS
AOIXHOCTHBIM JIMIOM MBHUHHMCTEPCTBA, YNONHOMOYEHHBIM Ha PacCMOTpEHHE
XKaNoObl, PYKOBOIUTENEM MHOTO(QYHKUMOHAILHOTO MEHTPa, PYKOBOIUTENEM
OopraHa HCHONHUTENBbHOM Bractu CaXxadMHCKOM 001acTH, SABJIAIOIErOCs
YdpemuTeNeM MHOTOQYHKUMOHATLHOTO LEHTpa, PYKOBOIMTENEM OpraHM3aIliH,
OCYLIECTBIIAIOIIEH (QYHKIMH 1O MpPeNOCTaBICHUIO TOCYyJapCTBEHHBIX MM
MYHUIUNAIBHBIX YCIIYT. |

5.8.3. B oTBeTE 1O pe3ynbTaTaM pacCMOTPEHHS KANOOb! YKA3BIBAIOTCS:

- HaUMEeHOBaHHE Mmincrepcma, YupexnaeHus, MHOTO(QYHKIMOHATIBHOTO
UEeHTPa,  yYpenuTeNs  MHOrOQYHKUHOHAIBHOTO  IEHTPa,  OpraHM3aluy,
ocyllecTBIsIOIe (QYHKIMM 110 NPENOCTABNCHHUIO [OCYNApCTBEHHBIX MM

MYHHUIMIIAIBHBIX YCJIYT, 6o BBIIIECTOAIIECIO OpraHa, JOJXKHOCTb, (baMI/IJII/I}I, UM,
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0T4ecTBO (MpH HAIWMYMM) €ro JOJDKHOCTHOIO JIMIA, NPUHSBIUErO PEUICHHE IO
xaobe; N

- HOMEp, Jara, MeCTO IpPUHATUSA pEIICHHs, BKIIOYas CBEACHHA O
JOJDKHOCTHOM JIMIIE, PEIICHHe T AeiicTBre (Oe3aelicTBIEe) KOTOPOTo obXKanyeTcs;

- (haMHJIHs, UM, OTYECTBO (TIPH HATWYUH ) 3aIBUTEILS;

- OCHOBaHUS JUISl IPUHATHS PELIeHus 1o xKajobe;

- IPHHATOE M0 XXanobe peleHue;

- ecny xanoba mpu3HaHa 06OCHOBaHH61‘;I - CPOKU YCTpaHEHUS BBIIBJICHHBIX
HapyIIECHH, B TOM YHCIe CPOK IPefOCTaBIEHHs pe3ysbTaTa I'OCyAapCTBEHHOMN
ycuyru;

- CBEJICHHMS O MOPsAAKe 00XKATOBaHHs MPUHSATOTO 110 Xajlobe pelleHHs.

5.8.4. IlucsMeHHBIC OTBETHI Ha )XaJI00b], NpeAHa3HAYSHHBIE [Is HAlIpaBIIeHHU
3asBUTEIISIM, BBICELUIAIOTCS TI0 TIOYTE HEMOCPEACTBEHHO B aJpeca 3asBUTEIEH.

5.8.5. MubopManuio 0 CTaTyce pacCMOTPEHHS XKajaoObl, MOJAHHOM 4Yepe3
IopTaj JoCyAeOHOro 06KAIOBAHMS, 3aIBUTENb MOXKET Y3HATH B INYHOM KaOKHETe.

5.9. ITopsmok 06XKaIOBaHUs PEeLIeHNs 10 jxanobe

3asBUTENH MMEET MPaBO 00XKaJOBaTh pelIeHHe 10 XKaJo0e BBIIIECTOAIINUM

JOJDKHOCTHBIM JIMIIOM HJIH B BBIIIECTOSIITHAN OpraH B NOPAAKE MIOAYNHEHHOCTH.

5.10. IpaBo 3asiBUTENS Ha IIOMyYeHHe HHPOPMALMHU U JOKYMEHTOB,
HEOOXOAMMEIX Il 00OCHOBAHUS ¥ PACCMOTPEHHUS XKaJIOOBI

3asBUTENb HMEET nmpaBO Ha MNOJYUCHUC I/IH(i)OpMaHI/II/I U JOKYMCHTOB,

HEeOOXOAUMBIX [Tt 0OOCHOBAHHUS U PACCMOTPEHHUS XKaloOBI.

5.11. Cnoco0b1 HHGOPMUPOBAHHS 3asiBUTENEH O MOPSIKE ITOJAYH U
paccMOTpeHUS KaIo0bl
5.11.1. adopmupoBaHue 3asBUTENIEH O MOPSAKE IMOJAYHM U PaCCMOTPEHHA
Xa100bl 0OeCIIeunBaeTCs MOCPEACTBOM pasMelleHuss HHQOpMalMy Ha CTeHAaX B
MeCTax NpENOCTAaBJIEHUs TOCYIApCTBEHHBIX YCIYr, Ha O(QHIHMANIBPHOM cCaiite

MunrcTepcTBa, YUYpexkIeHHs, MHOTO(QYHKIHMOHAJIBHOIO LEHTPa, OpraHu3aluy,



18

OCYIIECTBIIOMIEH (YHKUHH 0O IpPeNoCTaBICHHIO TOCYNapCTBEHHEIX WK
MYHHLUNIATBHBIX ~ yCIIyT, B MH(QOPMAIOHHO-TeTEKOMMYHHKAIMOHHON  ceTy
«MHrepreT», Ha Exunom moprane TOCYNapCTBEHHBIX M MYHHLMIIANBHBIX YCIYT
(dynxuuit) 6o mopraie TOCYNapCTBEHHBIX M MYyHHMIHMIIAIBHBIX YCIyT (byHKIMIA)
CaxamuHckoit o6macty.

KoncynstupoBanue 3assuteneit o NOpAaKe O0XaNOBaHUS pelIeHHil u
nelcTBui (6e3meiicTus) Munncrepcrsa, YYpexneHus, X JOKHOCTHBIX JIHII,
MHOTOGYHKLIMOHAIEHOTO LEHTpa, MHOTOQYHKLMOHAJIBHOTO IeHTpa, paboTHHKOB
MHOrO(QYHKIMOHANBHOTO IIEHTpa, OpraHM3alMi, OCYIECTBISIOIMUX (GYHKIHH TI0
TIPCZIOCTAaBICHUIO TOCYNAapCTBEHHBIX WIM MYHHLMIATEHBIX YCIYr, W Mx
PaGOTHHKOB, OCYIIECTBIIIETCS, B TOM UHCIIE, TIO TeNedOHy, STEKTPOHHON MouTe,
IIpH IHYHOM TIpUEMe.

5.11.2. ITonoxenue 00 0COGEHHOCTSX Mmojauu u paccMoOTpeHus xanob Ha
DellleHUss ¥  HeHcTBHS (Oe3neicTBHE) OPraHOB HCMOMHUTENBHOM BJIacTH
Caxanuuckoit 061acTH U BX JOMKHOCTHEIX AL, TOCYJapCTBEHHBIX TPaXKIAHCKHX
CIIyXXalllnX OPraHOB UCIIOJHUTENbHOM BiaacTH CaxXaMHCKOM obnacty, a Taxke Ha
pewuenus u nerictsus (6esneiictaue) MHOTrO0QYHKIMOHAIIBHOTO IeHTpa, paboTHHKOB
MHOrOQYHKUMOHAIBHOTO 1IEHTpa YTBEPXKACHO MoCTaHOBIeHHEM IIpaButenscTaa
Caxanunckoit o6nactu ot 02.10.2013 Ne 560..

1.5. B mynkre 18 Ilpunoxenus Ne 1 HaCTOAIIEro0 aaMUHHCTPATUBHOIO
peTiaMenTa cioBa «yi. JleHuna, 250» 3aMeHUTH ClTOBaAMHU «yan. Ilorpanuynas, 33.

2. BHecTH U3MEHEeHHe B aIMUHHUCTPATUBHBIN PETIaMEHT 110 IIPEAOCTABIEHHIO
TOCYAapCTBEHHOM yCIyru «HpCIIO.CTaBJIeHI/IC IICHCHOHEpaM M3 YMCIIa ,KOPEHHBIX
- HapozioB CeBepa caHAaTOPHO-KypPOPTHBIX IIyTE€BOK B JieueOHO-pOdUIaKTHYECKHE
YIPEXICHUS  CaHATOPHO-KypPOPTHOTO  THIay, YTBEPXIOEHHBIA  MpPUKa30M
MHHHUCTEPCTBA COLMANbHOM 3a1quTh CaxXamHHCKOM obnactu ot 08.08.2012 Ne 121-
H (C y4eToM H3MeHeHm], BHECEHHBIX IIpUKa3aMyd MHHHCTEPCTBA COLMAJIBHOL
3amuThl CaxamuHCKOM o6nactu ot 28.02.2013 Ne 29-g, ot 17.06.2013 No 75-H, oT
01.10.2013 Ne 111-m, 0T 26.05:2014 No 39-H, 01 23.06.2016 Ne 105-H, 01 02.11.2016
Ne 60-H, ot 06.04.2017 No 52-H), cneayrouye u3MEeHEeHHS:
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2.1. A63aupl nmATHaOUATHIM - ABaauaTeil myHkra 1.3.9 moapasgena 1.3.
pasgena 1 H3MOXUTH B CleAyIomeH pefakium: fae

«Ha EpguHoM TOpTale TOCYJapCTBEHHBIX ¥ MYHHIMIANBHBIX YCIYT
(pynkuuit) u Ha mopTae rocy):lapCTBeHHHx ¥ MyHULUNAIBHBIX YCIyT (OYHKIHH)
CaxanMHCKOM 06/1aCTH pa3MeIaeTcs clemyomas naGopManus:

1) wucuepmeIBarOmMN MEpeYeHb NOKYMEHTOB, HEOOXONMMBIX A
IIPEJOCTAaBIEHUs TOCYJapCTBEHHOM yCIyrd, TpeGoBaHMA K oq)opMJIeHmd
YKa3aHHBIX JOKYMEHTOB, a TaK)Xe IepedeHb JOKYMEHTOB, KOTOpBIC 3asBUTENb
BIIpaBe IIPEACTaBUTD 11O coBcTBeHHOH VHULAATHBE;

2) KpyT 3asiBUTEIIEH;

" 3) cpOK IpenOCTaBIIeHHUSI TOCYAAPCTBEHHOM YCIIyTH;

4) pesymbTaT IIPENOCTAaBIEHHS TOCYJapCTBEHHON YCIyrH, TOPALOK
TpeNCTaBieHdss OOKyMEHTa, SBIIONIEroCs  pPe3yJbTaToOM  IIpelOCTaBIICHMS
- TOCYHAapCTBEHHOH yCIIyTH; | |

5) pasMep TrOCYAapCTBEHHOH MOIUIMHEL . B3UMAeMOW C 3asBUTEI IIPH
IIPeIOCTAaBICHUH TOCYAapCTBEHHOM YCIIYTH,

6) MCUEPIIBIBAOLIN TepeuYeHb OCHOBAHMH ISl IPHOCTAHOBJICHUS HIIH OTKa3a
B IIPEZIOCTABIIEHUH FOCYAAPCTBEHHOI YCIIYTH; |

7) o IpaBe 3asBUTENA Ha JocyAeOHOe (BHEeCye6HOE) 00XKanoBaHue NeHCTBAN
(Ge3neiicTBus) U pémeHHﬁ, IPHHATHIX (OCYILECTBISIEMBIX) B XOJ€ IPEX0CTaBICHHSA
TOCYIapCTBEHHOH YCIIyTH; | |

8) dopmel 3asBienuit (YBeZOMIEHHH, COOOIIEHHWH), MCHOIB3yeMble IIPH
TIpeIOCTaBIEHHH IOCyJapCTBEHHOM yCIIyTH.

Nudopmauus Ha ERuHOM IOpTane rocyIapCTBEHHBIX W MyHHIMIATBHBIX
yenyr (GyHKImiA) u IopTaie rocy,uapcheHHLIx d MYyHHOUNANBHBIX YCIYT
(byukumit) CaxanuHcKolf o6nacT O MOpsAaKe M CPOKAaX IPEAOCTABICHHA
roCyJapCTBEHHOU yCIyrH Ha OCHOBAHMHM CBEIECHMH, COICPXKAIMXCSI B peecTpe
TOCyapCTBEHHBIX M MYHMUMIAIBHBIX yenyr  (byHKuwmit), TIpeI0CTaBIACTCS

3asBUTENIIO OeCIUIaTHO.
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Hoctynm k wuHGOpMalMu O CpOKax H IIOpAAKE IPEeJOCTaBICHHUS
rOCyJapCTBEHHOM YCIIyTHM OCYILIECTBISETCS Oe3 BBITONHEHHS 3asBUTENEM KaKuX-
6o TpeGoBaHuHA, B TOM 9HCIe 6e3 HCTONB30BaHUs IIPOrpaMMHOr0 obecreyeHus,
YCTaHOBK2 KOTOPOTO Ha TEXHHYECKHME CPEICTBA 3asBUTENS TPeOyeT 3aKIIOYeHUS
JHLEH3UOHHOIO MW WHOTO COTrJIAIeHHMS C npaBboﬁnanaTeneM IIPOTrPaMMHOT0
obecrieuenus, NpeIyCMaTPUBAIOIIETO B3MMaHWE IUIATH, DPETMCTPAMIO MK
aBTOPU3ALIMIO 3asiBUTENS, WIIM IPEJOCTAaBICHHE UM IIEPCOHANBHEIX JaHHBIX. ),

2.2. B pasgene 2:

a) mojpasnen 2.6. JOMONHUTH yHKTOM 2.6.6 CIIeTyIOIIero ConepKaHus:

«2.6.6. Ilpy mpenocTaBleHMH TOCYHApCTBEHHBIX YCIyr B 3NEKTPOHHOM
dopme ¢ ucnionb3oBanneM EuHOro nmoprana rocy1apcTBEHHBIX B MyHHLUMIATBHEIX
yenyr (QyHKumil) M mopTana TOCYJapCTBEHHBIX M MYyHHUMITATBHBIX YCIyT
(bynkumit) CaxanuHCKOM 061aCTH He JOMyCKAeTCs: |

- OTKa3BIBaTh B TIpPHEME 3aIIpoca ¥ HHBIX JOKYMEHTOB, HEOOXOMMMEBIX IS
NPENOCTaBICHHUS FOCY JapCTBEHHOM YCIIyTH, a TAkOKe OTKa3BIBATH B [IPEOCTABICHUH
roCyJapCTBEHHO#M YCIIyT|, B Clly4ae eCIU 3apocC U JOKYMEHTH], HEOOXOIUMBIE IS
NIPEAOCTaBIIEHUsS] TOCYJapCTBEHHOM YCIYI'M, TOHaHbl B COOTBETCTBMHM C
MHOpMalueRl o Cpokax M NOpsANKE NPeLOCTaBIEHUs TOCYNapCTBEHHOMN yCIIyTH,
OIyOIMKOBaHHOH Ha M EJMHOM IopTame rocyfapcTBEHHBIX H MyHHLHMNAIBHBIX
yenyr (byHKUmi) M HOpTade IOCYJAapCTBEHHBIX M MYHMUHIANbHBIX yciIyr
(bynkuuii) Caxanuuckoi ob6nacTH;

- TpeboBaTh NpH OCYINECTBICHHH 3alMCH Ha TpHeM B MMHHCTEPCTBO MM
MHOTOQYHKIIMOHAIBHBIN LIEHTP OT 3aABUTENS COBEPIUCHNS HHBIX JIEHCTBUMH, KpoMe
NIPOXOXJCHUS HACHTUUKAUME W ayTeHTHQUKALMH B COOTBETCTBHH C
HOpPMaTHBHBIMM IIDABOBBRIMU akTaMH Poccuiickoit ®@enepaumu, ykasaHus lenu
npueMa, a Takke TIIPeJOCTaBNeHHs CBEJEHMH, HEOOXOMMMEBIX M pacdeTa
ATUTENBHOCTH BPEMEHHOT'O HHTEpBajia, KOTOPBIH HE0OX0AMMO 3a6pOHUPOBATh I
npuema;

- TpeboBaTh OT 3asBUTENs NPEACTABICHUS JOKYMEHTOB, NOATBEPXKIAOLIMX

BHECEHHUE 3asdBUTEJIEM ILIATHI 3a IIPpE€aOCTaBIICHUE FOCyﬂapCTBeHHOﬁ YCIyro»,
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6) nozmpaszen 2.8. H3N0XUTE B CIIEAYIOLIeH PelaKIHkH:

«2.8. VicuepnpIBaroLyii epedeHb OCHOBAaHMM JUIA OTKa3a B
IPeIOCTABIEHNH [OCYIapCTBEHHOM YCIyrH U Ui IPHOCTAHOBNICHHSA
TIpeOCTaBICHHUS rOCY1apCTBEHHON YCIyTH HIIA '

OcHOBaHMeM Js OTKasa B TPEJOCTABJIEHHH TOCYJapCTBEHHOH YyCIyrd
ABJISIOTCS:

- HeNpe/CTaBIeHNE WMIH NpEACTaBIeHHe HENOJHOro Makera JIOKyMEHTOB,
YCTAaHOBJIEHHBIX IyHKTOM 2.6 pasjena 2 HaCTOAIIETO aJIMUHHCTPAaTUBHOTO
pernaMenTa; .

- OTCYTCTBHE y TpaX[aHWHA NpaBa Ha obecrieueHue CaHATOPHO-KYPOPTHOM
ITyTEBKOM.

OcHOBaHHA I TPHOCTAHOBIEHUSA TNPEIOCTABICHUL rocyaapCTBEHHOI
YCIIyTH OTCYTCTBYIOT.».

B) mopaszien 2.13. JONONHATE YHKTOM 2. 13.1.3. crexyromero coiepx anus:

«2.13.1.3. TToxazarenu AOCTYIIHOCTH M KadyecTBa roCyJapCTBEHHBIX yCIyT
TIp¥ TIpeJOCTaBICHUH B 3JIEKTPOHHOM BHJE:

- BO3MOXHOCTh IONy4YeHWs HHOOpPMAaUMM O TOpsAAKe M CpoKax
PENOCTABIEHUs YCIYTH, C WHCIONB30BaHMEM IIOpTala TOCYAApCTBCHHBIX %4
MYHHIMIAIBHBIX yCIyr (dyHKuui) CaxanmuHckod obnactu U EauHoro moprana
rOCyAapCTBEHHBIX M MyHMIMIIANBHBIX YCIYT (byHKLWHIT);

- BO3MOXKHOCTH 3aIlUCH Ha IpueM B MUHMCTEPCTBO UL MOAAYH 3ampoca o
IpeI0CTaBICHUH roCyIapCTBEHHOM ycnyrh ITOCPEACTBOM moprana
rOCyJapCTBEHHBIX M MyHULAIAIBHBIX YCIyT (bynkuuit) CaxanuHCKOH 061acTH;

- BO3MO)XKHOCTb HATIPABJIEHHS B 3JIEKTPOHHOM dopme, xanobsl Ha peLICHHA U
neitictBus  (6e3meiictBre) MHHHCTEPCTBA, €TO " TOJDKHOCTHOTO mua B XOne
IPEeNOCTABICHHS YCIIYTH.»;

2.3. Ilompaszen 3.3. paszena 3 U3NOXHTH B CIIeAyIOIEN peaaKIum:

«3.3. TIOpSIOK OCYILECTBICHHS B JJIEKTPOHHOM dopme, B TOM 9YHUCIE, C
JICTIONB30BAHAEM PETMOHAIBHOM TOCYAapCTBEHHOU MH(OPMAITIOHHON CHCTEMBI
«[Topran rocyJapCTBEHHBIX ¥ MYHMIHMNAIBHBIX yCIyT (dpynkupii) CaxanMHCKOH
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o0nacTu», B COOTBETCTBHH C HOpPMAaTHBHBIMH akTaMu Poccuiickoit ®eneparuu,
HOPMATUBHBIMHU akTamu CaxaJMHCKON 061acTu aIMUHHCTPATUBHEIX IIPOLIEAYD

3.3.1. 3amuce Ha npueM B MmunucrepeTBo st mogauu 3ampoca o
NPEAOCTaBICHUH IOCY IapCTBEHHOM YCIyTH

B nensx npemocTaBieHus rocyqapcTBEHHOM YCILyTH OCYINECTBJISETCS IPUEM
3adBUTENIEH 10 IpeaBaPUTENLHOM 3aMKCH.

3amuce Ha MpUEM NPOBOXUTCS IIOCPEACTBOM IIOpTajia TOCYAAPCTBEHHBIX U
MYHMUMIIANBHBIX yCIyr (QyHkuuit) CaxanuHCKo 061acTy.

3asBUTEMO NPEOCTABNAETCS BO3MOKHOCTE 3aIIHCH B IOGLLE CBOOOTHEIE MJ1s
IIpueéMa naTy M BpeMs B IpeAenax YCTaHOBJIEHHOI'O B Munwncreperse rpaduka

[IpHeMa 3asiBUTENIEH.

3.3.2. @opmupoBanwe 3ampoca o TIpEI0CTaBICHMH I'OCY 1aPCTBEHHOM YCIyTH

DopMHpOBaHKE 3aIpoca O IPEAOCTABICHHUH rOCyTapCTBEHHON YCIYI'H Ha
Envnom moprane rocymapcrBeHHBIX m MyHHUMIANBHBIX yeIyr (yHKumit) u
TIOpTane rocyqapCTBEHHBIX M MyHMIHIAIBHBIX YCIYT (dyskumit) Caxamunckoit

obnactu He OCYIUCCTBASIETCA.

3.3.3. Ilpuem u pemérpaupm MunucrepcTBOM 3anpoca 1 MHEIX
AOKYMEHTOB, HEOOXOIUMBIX ISl [IPEXOCTABICHUS TOCYIapCTBEHHOH YCIYIrd
Ilpuem u peructpaums MunncrepcTBOM 3anpoca W HHBIX JOKYMEHTOB,
HEOOXOMMMEIX IS npe,r_[ocraBJIéHm TOCYAapCTBEHHOM YCIIYTH C MCIOIB30BaHUEM
Enunoro noprana rocymapcrBeHHBIX H MyHULMOANBHBIX ycuyr (byHkimit) u
[oprana rocyiapCTBEHHBIX U MyHHananLﬁmx yenyr (dyskuuii) Caxanurckoit

obiactu He OCYIIECTBIISIETCA.

3.3.4. Onuata rocynapcTBEHHOM MOMUIMHE 32 MpeIOCTaBICHHE
TOCYTapCTBEHHOM YCIIYTH U YILIATa HHBIX IIaTeXeH, B3UMaeMbIX B COOTBETCTBHU
C 3aKOHOAaTeNbCTBOM Poccuiickoii Oeneparuu

oL
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I'ocynapcTBeHHas NOLLTMHA U MHBIE [UIATEXH, B3UMaeMble B COOTBETCTBHH C
3aKOHOZATENbCTBOM  Poccmiickoit ~ * ®demepaiue, © 3a  NPEHOCTaBICHHE

roCyJapCTBEHHOM yCIIyri HE B3UMAETCsl.

3.3.5. Ilomy4yeHne pe3ynprara NpeAOCTaBICHUS IOCYJapCTBEHHOHN YCIyTH

Pe3ynpTaT mpemocTaBlIeHHs TOCYAApCTBEHHOH YCIyr'd C HCIIONb30BaHHEM
EnpHOro mopTaja IOCYNApCTBEHHBIX W MYHMIMIANBHBIX yCIyr (GyHKUuMA) u
MopTaNa FOCYJapCTBEHHBIX M MYHHUHMNATbHBIX ycIyr ((ynxiui) CaxaJumHCKOH

06J1aCTH M) He MPeROCTaBIAETCS.

3.3.6. I[TonyuyeHue cBeACHUN O XOZ€ BBINOJIHEHHS 3a1Ipoca

ITonyuyeHure CBEJEHHI O XOAe BBINONHEHHs 3ampoca C HCMOIb30BaHHEM
EMMHOTO TOpTaja TOCYJaPCTBEHHBIX W MYyHMIHIANBHEIX yCIyr (byHKumi) u
TopTaja roCyJapCTBEHHBIX M MYyHHLMIAIBHBIX ycuyr (byHkumii) CaxanuHCKOM

obJyacTu He OCYILIECTBIISACTCA.

3.3.7. OcylecTBIeHMe OLIEHKH KauyecTBa MPEROCTaBIEHHs rOCy 1apCTBEHHON
YCIIYTH C MCIIOJIb30BaHUEM NOPTalla FoCy JapCTBEHHBIX U MyHHUMIAIBHBIX yCIIyT
(byuxmumit) CaxanuHckoi 0651acTi

3asBUTEAM O00ECIIEYHBAETCS BO3MOXXHOCTh OLIGHHUTH HOCTYIHOCTh H
Ka4eCTBO I'OCYJAPCTBEHHOM YCIYTH C HCIIOJB30BaHMEM MTOPTalIa rOCy IapCTBEHHBIX

¥ MyHMOUOAdbHbIX ycuyr (dyskimit) CaxamuHckod o0macTd, IpH YCIOBHH

BO3MOXXHOCTH TIPeZIOCTaBIEHHUs TOCY JapCTBEHHOMN YCITyTH B 3NIEKTPOHHOR dopme.

3.3.8. Jlocyne6Hoe (BHeCyneOHOE) 06KanoOBaHHE PELIeHUH U TeHCTBAM
(6e3meiicTBrsA) MUHHCTEPCTBA, JODKHOCTHOrO uLa MuHHCTEpCTBa B XO/I€
TIOJTyYeHHs TOCYAaPCTBEHHOM YCIYTH

Jlocynebuoe  (BHecyaeGHOe) oOXalnoBaHHE pPEIEHMA U IeHCTBHI
(6e3netictBusn) MuHHCTEpCTBa, €r0 JODKHOCTHOTO JIMI[@, OCYUIECTBISCTCA B

COOTBCTCTBHHU C pa3ciioOM 5 HacTOSAIIETO aJMHHHUCTPATUBHOT'O PErJIaMCHTA.».
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2.4. Pazzien NATBIH M3MI0XKUTH B CleQyIOLIEH peIaKIiu:

«Pa3spen S. locynebnblii (BHecyneGHbII) MopsAnoK 06Ka0BaHUS
pemleHH# M AeficTBuii (Ge3neiicTBUN) oprana, NpeJoCTABIISIIONIEro
rocynapcTBeHHYI0 yCJIyry, MHOrO()Y HKLIHOHA/ILHOTO LEHTPA, OpraHu3awuii,
OCYLIECTBJISIOMNX (PyHKIHH O NPEA0CTABICHHIO IOCYAAPCTBEHHbBIX MJIH
MYHHIHDAJIBHBIX YCIYT, 2 TAK)XKe HX JOJKHOCTHBIX JIHIl, FOCYAapPCTBEHHbIX
cJIyKaluX, pa0OTHHKOB

5.1. Mudopmanus mist 3aBUTENS O €T0 IpaBe
TI0JaTh JXano0y Ha perieHue u aelcTBre (Ge3neifcTBHE) opraHa HCIOMHUTENHHOM
BriacTH CaxalMHCKO# 001acTH, PeJ0CTaBIAIOUIEro TOCYapCTBEHHYIO YCIIYTY,
MHOTOQYHKIHOHAIEHOTO IIEHTPa, OPraHU3aI|i, OCYILECTBISIOIIMX byHKIMHA 10
IPEROCTABIIEHMIO TOCYIaPCTBEHHBIX WM MyHHIMIIATBHEIX YCIYT, a TAKOKe MX
AODKHOCTHBIX JIML, TOCYIAPCTBEHHBIX CIIy)KAIMX, paOOTHHUKOB IIPH IpeOCTaBIIe-
' HHMH I'OCYJapCTBEHHOM YCIyIH

5.1.1. 3asBuTENE MOXET 06pPATHTBCA ¢ *an060i, B TOM YUCIIE, B CIENYIOLIUX
CITydasx:

a) HapylleHHe CpoOKa pémcrpaupm 3ampoca O MpPeHOCTaBIEHUHU
TOCyJapCTBEHHOM  yCloyrw, 3ampoca 0 IPENOCTaBICHUH  HECKOJBKHX
TOCYZIapCTBEHHBIX YCIIYT; |

0) HapylleHMe CpOKa NpPENOCTaBIEHHS TIOCYIapPCTBEHHOM ycayru. B
yKa3aHHOM ciydae JocynebHoe (BHecyneOHOe) o6 aloBauue 3asBHTEIEM
pelleHu# U neicTBui (6e3aeiicTBis) MHOFO(byHKuI/;OHanLHoro LIEHTpa, pabOTHMKA
MHOTO(QYHKIIMOHANIBHOTO  IIEHTPa  BO3MOXKHO B Clly4ae, ecliM Ha
MHOTO(YHKIIMOHANBHBIN LEHTP, pelleHHI U AefictBus (6e3neHCTBHE) KOTOPOro
‘00XKaNyIOTCs, BO3NMOXKEHA (YHKUMS MO NpeLOCTABIECHHIO COOTBETCTBYIOLIHX
TOCYTapCTBEHHBIX YCIIYT B IOJHOM 0OBeMeE; h

B) TpeGoBaHHE Yy 3ajBUTENS JOKYMEHTOB, He IIPEyCMOTPEHHBIX
HOPMaTHBHbIMM TIpaBOBBIMHM aKkTamMu Poccuiickoit ®Penepauuu, HOpMaTHBHBEIMM

MPaBOBEIMH aKTaMu CaXalMHCKOH 061acTH ISl IPeOCTaBeH s roCy 1apCTBEHHOM

YCITyTH;



I') OTKa3 B IIpUeMe JOKYMEHTOB, NIpe0CTaBIeHHe KOTOPHIX IIPeyCMOTPEHO |
HOPMAaTHBHBIMH TNpaBOBBIMH akTaMi Poccuiickoit “®énepanun, HOPMAaTHBHBEIMH
IpaBOBBIMH akTamMu CaxaMHCKOM 06J1aCTH AJIs IIPeJOCTaBIeHUS TOCYJapCTBEHHOM
'YCIIyTH, Y 3asIBUTEIIS; |

I) OTKa3 B IPEIOCTaBICHHH I'OCYNapCTBEHHOW YCIYr'H, €CIM OCHOBaHUS
OTKa3a He TMpeIyCMOTPeHbl (QelepanbHPIMH 3aKOHAaMH U NPUHATBIME B
COOTBETCTBHH C HAMH HHBIMH HOPMATHBHBIMH IIPaBOBEIMH aKkTaMu PoccHifckoit
®enepanyu, 3AKOHAMM W  WHBIME HOPMATHUBHBIMM  ITPaBOBHIMH aKTaMu
CaxamgHckodi obnactu. B ykasamHom ciydae JHocyneOHoe (BHecynmeOHOE)
oOxajoBaHHe  3asBUTENlEM  pelleHHd ©  JeiictBuit  (Oe3neiicTBUA)
MHOTO(YHKIMOHATEHOTO LEHTpa, paGOTHHKA MHOTOMYHKIMOHANBHOTO LEHTPA
BO3MOJXKHO B ClIy4yae, €CJIH Ha MHOTOGYHKIIMOHANBHBIN LIEHTP, PELICHUS U IEHCTBUS
(6e3meiicTBHE) KOTOPOTO 06$Ka11y101:c;1, BO3JIOKeHA QYHKIMS IO NMPEeXOCTaBIEHUIO
COOTBETCTBYIOLUMX IOCYAAPCTBEHHBIX YCIYT B MOJHOM 00BEME; | |

e) 3aTpe0oBaHue C 3asIBUTEIA [IPH [IPEIOCTABICHUH FOCY JapCTBEHHOM YCIIyTH
IUTaTH, He IpPELYCMOTPEHHOM HOPMATHBHBIMH IIPABOBBIMH aKkTaMH Poccuiickoit
denepanuu, HOPMAaTHBHBIMH MPaBOBHIMU akTaMu CaxaMHCKOH 0671acTy;

) 0TKa3 MHUHHMCTEPCTBA, €T0 JODKHOCTHOTO JIMIA, MHOTO(YHKIIHOHAJIBHOTO
IeHTpa,  paboOTHMKAa  MHOroQyHKIHOH&JIGHOTO  IIEHTpa,  OpraHM3alui,
OCYINECTBISIOMUX (YHKIUH IO IPENOCTaBIEHHIO TI'OCYAAPCTBEHHBIX MM
MYHHLIHUIAIBHBIX YCIIYT, WIA UX PabOTHUKOB B MCIIPABICHHMH IOITYIUEHHBIX HMH
OI1eYaTOK M OIIMOOK B BEIAQHHBIX B pe3yNbTaTe IPeJOCTaBIeHUs TOCY JapCTBEHHON
YCIIYTHM JOKYMEHTAX JIn0O0 HapyllIeH!e yCTaHOBIEHHOTO CPOKa TaKUX UCIIPaBJICHUH.
B ykazanHoM ciydae ngocynebHoe (BHecyneOHOe) oOXKaloBaHHME 3asiBHTENIEM
pelenuii u aelicTBuil (Oe3xeiicTBI) MHOFO(byHKuHOHaJILHoro LeHTpa, pabOTHHKA
MHOTOQYHKIIMOHAJIBHOTO  LIEHTpa  BO3MOXHO B CjIydae, €CIH  Ha
MHOroGyHKIHOHANBHBIA UEHTP, pelueHus U AeiicTBus (Oe3meiicTBHE) KOTOPOrO
o0XXamyloTcsi, BO3JOXeHa .(YHKOUS IO IPEAOCTABICHHUIO COOTBETCTBYIOIIMX

roCyJapCTBEHHBIX YCIIYT B IIOJIHOM 00BEME;
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3) HapyllleHHe CpOKa WM NOpsKa BBIIAYH JOKYMEHTOB IIO pe3ynbTaTam
IpeOCTaBIeHUS IOCYAapCTBEHHOM yCIIyTH,

1) IPHOCTAHOBJIEHUE TIPENOCTABICHUSI TOCYJApCTBEHHOM YCIYIH, €Cid
OCHOBaHHS TPHOCTAHOBJEHUS HE INpPEXyCMOTpEHB! (elepanbHbIMU 3aKOHAMH H
IPHHATHIMA B COOTBETCTBUYU C HUMH MHBIMY HOPMATUBHBIMHU IIPABOBBIMM aKTaMM

Poccuiickoii @enepariuy, 3aKkOHaMM ¥ UHBIMYM HOpMaTUBHBEIMH IIPABOBBIMH aKTaMH
Caxanuuckoi ob6inact. B ykazaHHOM ciydae JocyneOHoe (BHecyneOHoe)
obxajoBaHWe  3adBUTENleM  pemleHwid W JedictBuit  (Oe3nmeiicTBUA)
MHOrO(QYHKIIHOHANIBHOTO IIeHTpa, paboTHHKa MHOro()yHKIMOHAJIBHOTO LEHTpa
BO3MOJXHO B cIy4ae, eClii Ha MHOTO(YHKIIMOHATIBHBIHM LIEHTp, peLIeHIs U JeiCTBU
(Ge3meiicTBIIE) KOTOPOTO OOXKATYIOTCS, BO3NOXEHa (QYHKUHUS 1O IIPEAOCTaBICHHIO

COOTBETCTBYIOILIUX 'OCYHAaPCTBEHHBIX YCIYT B IOJTHOM O0BEME.
5.2. IlpeameT xanobbl

5.2.1. TTpeameToM anoGsl SBIMIOTCS pellleHus U AeicTBHs (Ge3neiicTBue)
MunucrepcTBa,  JODKHOCTHOrO  Jdila  MuHHCTEpPCTBA,  PYKOBOJAUTENS
MusnucrepcTBa, MHOTO(YHKITMOHATHHOTO LIEHTpa, paboTHHKA -
MHOrO(QYHKIIMOHAJIBHOTO IEHTpa, a TakkKe OpraHu3alyid, OCYIIECTBISIOMINX
GYHKIMH TPEAOCTaBIeHUS OCYJapCTBEHHBIX WM MYHUIMIAJIBHBIX YCIYT, ¥ UX
paboOTHUKOB, a TaKkKe peleHus U AeHCTBHA (6e311e1‘7ICTBHe), DPUHSATHIE
(ocymwecTBiusieMble) ¢ HapylUeHHeM IOpsiiKa NPEfOCTaBIEeHHs TOCyHapCTBEHHOM
YCIIYTH, a TakXe HEMCIIONHEH)E WM HeHaIexKallee MCIIOTHEHHE JOKHOCTHEIMH
JULIAMU CITy)X€OHBIX 00513aHHOCTEH, YCTaHOBJIEHHBIX HacroﬁmnM
AJIIMUHHCTPaTUBHBIM PETJIAMEHTOM U MHBIMH HOPMATUBHBIMU ITPABOBBIMU aKTaMH,
PETyJIUPYIOIINMMH OTHOIIEHHUS, BO3HUKAIOIIHE B CBM C npenocTaBlIeHuEM
roCyIapCTBEHHOM YCIyTH.

5.2.2. XKamoba nomkHa CoepKaTh:

- HauMeHOBaHWe MUHMCTEPCTBA, JIOIKHOCTHOTO JHIla MHHHCTepCTBa THO0

MHOroQyHKIIHOHAJBHOIO IIEHTpa, €ro pykoBomutens u (wiM) pabOTHHKA,
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OpraHM3anui, OCyIeCTBIMIOUINX QYHKI[HH o IPENOCTABIEHHMIO FOCY JAPCTBEHHBIX
WM MYHMIMIANBHEIX YCIYT, HX PYKOBOAUTENEH U (W) paGOTHHKOB, PEILEHHS K
neiictBus (Oe3mericTBrE) KOTOPHIX 00XKaTYIOTCH;

- bamMuIuIO, UM, OTHeCTEO (nocnenHee - NpU HAJIUINH), CBEHECHHS O MECTE
KUTENBCTBA 3aABUTENA - (PU3UYECKOTO Jmu'a} nubo0 HauMEHOBaHHE, CBEACHHUSI O
MeCTe HaxXOXKIEHUS 3asBUTENS - IOPUIMYECKOro JIMNa, a Takke HoMmep (HoMepa)
KOHTakKTHOro TesiedQoHa, ampec (aapeca) AIEKTPOHHOHW MOYTHI (MPH HATHYHH) U
TIOYTOBKINA ajipec, TI0 KOTOPBIM JOJKEH OBITh HAlIPABJIEH OTBET 3asBHTEIIO;

- cBemeHHsS 00 oOXalyeMBIX pemleHHsX H HaedcTBuax (OesmeiicTBum) -
MunucrepcrBa, JIOJKHOCTHOTO auna . | MunucrepcTBa mbo
MHOTO(QYHKIIMOHAJILHOTO LeHTpa, paboTHHKa MHOTrOQYHKIMOHAIBHOIO LEHTpa,
OpraHHA3alUi, OCYIIEeCTBIIOIUX QYHKIIUH IO MPEeTOCTABICHUIO FOCY AapCTBEHHBIX
150 0% MyHnanéJILHHx yCIIyT; ¥ MX pabOTHHKOB,

- JI0OBOJBI, HA OCHOBAaHHWU KOTOPBIX 3asSBUTENIb HE COIJIACEH C PELICHHEM U
neiictBueM (Oe3nmelicTBEM) MUHUCTEPCTBA, TOJDKHOCTHOTO JHLia MUHUCTEPCTBA
. 100 MHOro(pyHKIMOHAIBHOIO UEHTpa, pabOTHHKAZ MHOTO(GYHKIHOHAIEHOIO
IIEHTpa, OpraHu3aIyii, OCYIIEeCTBIAIOIINX QYHKIMM I©O IIPEJOCTaBICHHUIO
TOCYAapCTBEHHBIX WJIM MYHHUIIUNAIBHBIX YCIYT, U UX paOOTHHKOB.

3asBuTEEM MOTYT OBITh IPEACTaBIEHBl NOKYMEHTHl (IIpH HaIW4MN),

NMOATBEPKAAIOINHUEC XOBOAHBI 3asABUTCIIA, 00 MX KOITHH.

5.3. Opraus! UCTIONHUTENBHOM Biactu CaxanuHCcKoi 001acTy u
YIIOTHOMOYEHHBIE HA PACCMOTPEHHE JKaJIOOBI IOJDKHOCTHEIE JIULA, KOTOPBIM
MOXeT OBITH HampapJieHa xanoba

5.3.1. XKano6a paccMarprBaeTcss MUHHCTEPCTBOM B CiIydae, €CIH MOPSIOK
HpPEAOCTABICHHS TOCYJapCTBEHHON YCIyTH OBl HapylleH BCIEACTBHE PEIIEHUH U
- aeicTBui (0e31eHCTBHSA) €ro JODKHOCTHOTO JIMIA.
5.3.2. JlomxHOCTHBIE JMLIa MUHUCTEPCTBA, YIIOMIHOMOYEHHEIE Ha
paccMOTpeHHeE XKaJlo0 3a HapyIeHue MOPsIKa MpeA0oCTaBlIeHHs roCy 1apCTBEHHOM

YCIIYTH, IOPSITKA HITH CPOKOB PACCMOTPEHHUS XKaJN00B!, MO0 HE3aKOHHBIN OTKA3 UK
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YKIIOHEHUE YKa3aHHOI'0 JOJIXKHOCTHOI'O Jidiia OT IpueMa )KaJ'IO6I>I, HECYT

OTBETCTBEHHOCTb B COOTBETCTBMH C 3aKOHOAATENBCTBOM PoccHiickoit Denepaiuy.
5.4. Ilopsimok nomauu u PacCcMOTpeHHS Kanobbl

5.4.1. Xanoba nogaercs B MunucTepcTBO, MHOrODYHKIMOHANBHEIH LEHTP
00 B COOTBETCTBYIONIHIT OPraH HCTIONHUTEBHOMN BracTi CaxamuHcKo# o6nacty,
ABILIIOLIMICS  yupeuTenem MHOTOQYHKI[HOHAILHOTO LIEHTpa, a TaKXe B
OpTraHu3aliy, OCYINECTBISHOIIMX (YHKIHH 110 TIPEAOCTABIEHHIO rOCy1apCTBEHHAIX
U MyHULUIAIBHBIX YCIIyT.

JKanobel Ha pewmleHHUs W neiicTBHS (6e3neticTBre) ROMKHOCTHOrO nuna
Munncrepcrsa noparorcs Munucrpy.

XKano6sl Ha pelieHuss U AeiCTBUS (6es,ueﬁcr13ne) Mpunuctpa nopaiorcs B
HpasurenscrBo CaxanuHCKo o6nacty.

XKanober Ha pemenms wu  neiicreus (GesmeiicTBue)  pabGorHmKa
MHOTOo(yHKIHOHATTBHOTO LEHTpa MIOJAOTCS PYKOBOJIUTEIO 3TOrO
MHOTrOQYHKIIHOHAIEHOTO HEHTpa.

XKano6s1 Ha pemeHus u neitcTBHs (Ge3neitcTBrE) MHOrO(YHKIHOHATBHOTO
[I€HTpa NOAAIOTCSA YUPEAUTENIO MHOTO(YHKIMOHAIEHOTO 1eHTpa (ATEeHTCTBO MO
HH(OPMAILMOHHBIM TEXHONOTHAM U CBS3H Caxamunckoit o6acTi).

XKanobx! Ha pemenns u nelcTRHS (GesneiicTBre) paboTHUKOB OpraHu3aIuiA,
OCYMECTBIAIOMMUX (YHKIHM 10 IIPEeLOCTAaBICHUIO TOCYHapCTBEHHEIX WM
MYHHIMIATBHBIX YCIIYT, nonaiorc_x, PYKOBOJHTEIIAM 3THX OpraHU3aLiii.

5.4.2. XKano6a momaercs B muchMeHHOlM dopme Ha GymaxHOM HOCHUTEJNE, B
JJIEKTPOHHOH (hopme.

XKanoba Ha permenus  mercTBus  (GespeiicTBue) Munucrepcrsa,
AOCIDKHOCTHOrO nHia MuHHCTEpCcTBa, MOXKET GBITH HalIpaBJICHa 110 II0YTe, Yepes
MHOTOQYHKUMOHANBHBIH — NEHTp, ¢ HCIIONb30BaHUEM  MHGMOPMALUOHHO-
TCICKOMMYHUKaLMOHHOM ceTu «MIHTepHeT», odHuMansHOro caiita Munucrtepcrsa,

CAMHOTO  MOpTala TOCYAApCTBEHHBIX M MYHHIMOANGHBIX  yCIyr Iubo
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PerHOHANBHOrO MOpTaNa rOCYNapCTBEHHBIX M MYHULMIIAIBHBIX YCIYT, a TaKKe
MOXeT OBITh IPUHATA NIPU JTUYHOM [pHEMe 3asBUTEIIS.

Xanoba Ha pemienus M geHcTBHA (6e3,ne1>’1cmne) MHOTO(GYHKIHOHAJIEHOTO
IeHTpa, pabOTHHKA MHOrO()YHKIHOHAIBHOTO TIEHTPA MOXET GBITH HaIlpaBJieHa 110 |
IoYTe, C MCIOJIB30BAHUEM HH(bopMauuoHHOQTeneKOMMyHHKaHHOHHoﬁ CceTH
«HHTepHET», ohHMuMaIEHOrO caiTa Mﬁoroq)ymcunonanbnoro uentpa, Eamnoro
noprana roCyfapCTBEHHBIX W MYyHHUUMIIATBHBIX ycuyr (dyHkumii) nu6o moprana
TOCYJapCTBEHHBIX U MyHHMIMIIANBHBIX youyr (Gyrknnit) CaxanuHckoil obnacTy, a
TaKXK€ MOXKET OBITh IPUHSTA IPH JINYHOM [IPHEME 3asIBUTEIIS.

XKanoba Ha pewenus u geidcTBus  (GesjeiicTBHE) OpraHM3aLWi,
OCYIIECTBIIAIOIMX (QYHKUMM 110 TIPEOCTAaBIEHHIO TOCYAAapCTBEHHBIX MM
MYHUUHNANBHEIX YCIYT, & TaKXe UX pabOTHHKOB MOXET OBITh HalpaBlieHa 1o
oYTe, C HCIOJIB30BaHHEM HH(POPMAIIMOHHO-TENEKOMMYHHKALMOHHON CeTH
«HHTEpHETY, O(bnunansﬁbix caliToB STHX oOpraHusauuii, Enumoro mopraia
TOCYNapCTBEHHBIX M  MYHHLMNAIBHBIX  ycnyr(pyHkmuii) ambo moprama
TOCYAapCTBEHHBIX ¥ MYHHUIMIANBHBIX yCiIyr (Gynkuuit) CaxainHCKoi o6nacTH, a
TaKXKe MOXeT OBITh IPUHATA IIPH JIMYHOM IIpHEMe. 3aBUTEIIS.

543. B cmywae nopmaum kanoGsl NpM JIMYHOM IIpHeMe 3asSBUTENE
NPEACTaBIAET AOKYMEHT, YAOCTOBEPSIOUINM €ro JHYHOCTE B COOTBETCTBHH C
3aKOHOATENCTBOM Poccuiickoit (I)enepaumd.»

5.4.4. B ciyyae ecnm xanoba rmomaercs depes IpeACTABUTENS 3asBHTEINS,
TaKXKe NpPeACTaBIAETCS  JOKYMEHT, ITOATBEPKMAMOIIMNA IOJHOMOYHS Ha
OCYyIeCTBIeHHE MAEHCTBUII OT MMeHH 3asBATeNs. B KauecTBe JOKYMEHTa,
TOATBEPXKAAIONIEr0 IOJHOMOYMS Ha OCYIIECTBICHHE MOEHCTBMHA OT MMEHH
3asBUTEJIS, MOXET OBITh MPEACTABIIEHA:

1) odopmrneHHas B COOTBETCTBMHM C 3aKOHOZATEIHCTBOM Poccuiickoit
Depiepauyy JOBEPEHHOCTD (1S PU3UYECKUX JIHIL);

2) odopMmieHHas B COOTBETCTBMM C 3aKOHONATEILCTBOM POCCHICKOM

d)enepaunn AOBEPECHHOCTD, 3aBEPCHHAS II€YAThIO 3asABUTEIIA H IIOANHCAHHAA
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PYKOBOIUTENEM 3asBUTENA MIIM YIIOJTHOMOYEHHBIM 3TUM DPYKOBOJMTENEM JHIIOM
(nnst FOpUAMYECKUX JIUIT);

3) xomusa pelleHHs O Ha3sHaYeHUHM WiIM 00 m3bpaHum mubOO mpukaza o
Ha3sHaYeHHH (PU3UIECKOTro JIUIla Ha JODKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢usuyueckoe NUMIO OONafaeT MpaBOM [JEeHCTBOBAaTh OT HMMEHM 3asBUTENS Oe3
IOBEPEHHOCTH.

5.4.5. B anmeKTpOHHOM BHJE Xanoba MOXeT OBITh IOJaHa 3asgBUTENIEM
TIOCPEICTBOM:

1) odurmansHeIX caiiToB MuHHCTEpCTBa, MHOIOGYHKIHMOHAIBHOTO LEHTpPa
WIM OpraHM3aluii, OCYUIECTBIAIOIIMX (YHKIMM 1O  NPeIOCTaBIECHHIO
TOCYJapCTBEHHBIX WIM  MYHHUIUNAIBHBIX  YCIOYr, B  HMH()OPMAIHOHHO-
TeneKOMMyHi/IKam/IOHHoﬁ cetu UHTEpHET; |

2) Enusoro nopTaia rocyAapCTBEHHBIX M MyHHLIMIANBHBIX YCITYT ((QYHKITHIA)
mubo TmopTana TrOCYAapCTBEHHBIX M MYHHUIMNANBHBIX ycIyr ((QyHKIuif)
CaxanuHcKoit 00J1aCTH;

3) (enepanbHOl  rocynapcTBeHHON  MHGOPMAIIMOHHOM  CHCTEMEI,
obecnieynBarolnei nporuecc gocynedHoro (BHecyne6HOro) o6xaroBaHus pelIeHnH
u nerictBuii (Oe3nelicTBust) (nanee - [Toptan qocyne6HOTo 00XaIOBaHMs).

TIpu nosaue xanoGsl B SIEKTPOHHOM BH/IE TOKYMEHTHI, yKa3aHHHIE B IyHKTe
5.4.4. gacTOALIErO aAMUHUCTPATUBHOI'O PErIaMeHTa, MOTYT OBITH IPECTABJIEHEI B
(bopMe 3IEeKTPOHHBIX AOKYMEHTOB, rionnncanﬂmx 3JIEKTPOHHOM TOATHUCEIO, BUJ
KOTOpOH MpeLyCMOTPEH 3aKOHOAaTeNbcTBOM Poccuiickoit ®eneparuu, Ipyd 3ToM
IOOKYMEHT, YAOCTOBEPSIOLIHMA thHOCTL 3asBHUTENS, HE TpeOyeTcs.

Ilpu wucnone3oBaHMM MNOpTaja OOCYAEOHOro OO0XAIOBAaHHSA 3asIBUTENIO
o6ecreunBaeTcs:

a) BO3MOXHOCTB I0/IauHl 3asBHTENIEM B JIEKTPOHHOI (PopMe 5KanoGsl B HHBIX
JOKYMEHTOB (TIpH HAIMYUH), TIOATBEPXKIAIOIINX JOBOAEI 3aABUTEIS;

6) . JOCTYNHOCTh U1 3aloNHEHWs U (WIM) KOMMPOBAaHUS 3aABHTENIEM

ma6JI0HOB XaJI00B! B 3NIEKTPOHHO# Gopme;
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B) BO3MOXXHOCTH IIOJyYeHMs 3asBHTENIEM CBENEHUM O XOAe PacCMOTPEHHMA
Xao0bl, IOJaHHOM MOOBIM CIIOCOO0M; |

I) BO3MOXKHOCTh MOJyYeHHs 3asBHTENEM PelIeHHs To xaiobe, nonaHHoﬁ
FOOBIM CITIOCOO0OM;

I) BO3MOXHOCTH O3HAKOMJIECHHS C nHdopManuelr 06 o6IIeM KOJIMYECTBE
IIOJaHHBIX ¥ PACCMOTPEHHBIX XKaJ00. | |

5.4.6. Xamoba nHa pemeHus peiictBui (GesnmelictBue) MuHuMCTEpCTBA,
JOIKBEOCTHOTO uia MHHHCTEPCTBA, PpyKOBOAUTENsS MUHHCTEPCTBA MOXET OBITH
[IOJaHa 3asBHTENEM depe3 MHOroQyHKUMOHAIbHBINA IeHTp. Ilpu mocTyruieHuu
XamoO6bl MHOTOQYHKIMOHANBHBI ILEHTp ofecredyumBaeT ee Inepenady B
MHUHHUCTEPCTBO HE MO3[HEE CIEAYIOIEro pabodero OHA CO AHA IOCTYIUIEHUS
KanoOBl. |

5.4.7. VIOIHOMOYEHHBE HA paccMOTpeHHe Xanob JOMKHOCTHEIE nna-
MunucTepcTBa 00€CIIEYUBAIOT IIPHEM U pachOTpeHne xayoo.

5.4.8. MUHHCTEPCTBO 00ECIICYHMBAET:

1) ocHaleHHEe MECT MpHeMa xanoo;

2) uH(OpMHpOBaHHE: 3asIBUTENEH O 'ﬁopx_m(e o0XalloBaHusl peIICHU M
neicrauii (Oe3meiicTBus) MUHHCTEPCTBA, €r0 OJKHOCTHBIX JIAIL;

3) KOHCYNHFTHPOBAHME 3asiBUTENel O TOpsaKE O0XKANOBaHWs pEIIeHHH M
neiictBuil (Ge3neiicTBrss) MUHHCTEPCTBA, €r0 JOJDKHOCTHBIX JIMIT;

4) 3aKIIOYeHHe COTNalIeHHH O BsaHMoneﬁcmnn B YaCTH OCYLIECTBICHHMS
MHOTOQYHKIMOHAIBHEINA LEHTp IIPHeMa a0l M BeIAIH 3asBUTEISIM PE3yIbTaTOB
PaccMOTPeHHS Xanob.

5.4.9. OCHOBaHMAMH IS Hayaja IpoLeypH! Kocyae6Horo (BHeCYAeGHOTO)

00>xaJToBaHUS SABJISIOTCS IIOCTYILICHUEC XKaATOOBI 3asABUTENS U €€ perucrpanus.

- 5.5. Cpox paCCMOTpeHI/ISI XamoObI

5.5.1. Xanoba, mocTynuBImas B MHHHCTEPCTBO, MHOrOQYHKUHOHATBHBIH
IIEHTp, YYPEOWTENI0 MHOrOQYHKIMOHANbHOIO LEHTpa, B  OpraHH3alluH,

ocymecTBIsomye (GYHKUMM [0 IPEAOCTaBICHUIO - TOCYNApCTBEHHBIX — HIH
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MYHUIIMIIATBHBIX yCIIyT, m100 B IIpaBurensctBo CaxatuHckoli 06macTy HOIEKUT
PETUCTpALlMK HE NMO3/Hee CIEYIOEro paboyero AH: ¢o IHS ee IIOCTYIUTIEHMS.
5.5.2. Xanoba, nocrymusmas B Munucrepctso, MHOFOQ)yHKuHOHaHLﬁLIﬁ
LIEHTD, | YIpeIuIenio  MHOTOQYHKUMOHAIBHOTO IEHTpa, B OpraHu3anmy,
OCYLIECTBIAIOMNE (DYHKIMH MO NpeIOoCTaBICHHIO TOCYNapCTBEHHBIX MK
MYyHUIMIIATBHEIX YCIyT, 1160 B [IpaBurensctBo CaxamuHcKoit obacTH, MOATEXUT
PacCMOTPEHUIO B TEUCHHE IATHAAUATH PaGouuX JHEH cO JHS ee perucTpanuy, a B
Cllyqae 00XaloBaHMA OTKasa MUHHCTepcTBa, MHOTO(YHKIMOHAIBHOTO IEHTpa,
OpTaHHU3alMH, OCYIIECTBIMIOMIX QYHKIMH 110 NIPENOCTaBIEHHUIO TOCY IAPCTBEHHEIX
HIM MyHHIHMIANBHBIX YCIYT B IpHEMe HAOKYMEHTOB y 3asfBUTENS JHOO B
UCIIPABNCHUH NONYIIEHHBIX ONEYaTOK M OMOOK HIH B ciydae 00xaJoBaHUA
HapyIIEHUs yCTaHOBIEHHOTO CPOKA TAKMX MCIIPABIICHUI — B TEUESHHE TISITH pabounx

JHEH co AHS €€ PETUCTpaLuH.

5.6. Ilepeuenn ocHoBanwuit s IIPHOCTAHOBIICHUS PACCMOTPEHHS Kano6sI B
- Cllydae, eClId BO3MOXHOCTb IIPHOCTAHOBJICHHUS IpexycMOTpeHa
3aKOHOATENbCTBOM Poccuiickoii Denepanuu

IIprocranoBnenue paccMoTpeHus %ano6s! He AOITyCKaeTcs.

5.7. Pe3ynbTaT paccMOTPEeHHUS Kamo6h!

5.7.1. Tlo pesymsTaTam PaccMOTpenust Xanobbl DPUHMMAETCS OFHO w3
CIeAYIOIUX PeIIeHUIA;

- XKamoba ymOBIETBOpAETCS, B TOM qucie, B GopMe OTMEHBI MIPUHSATOr'O
pelleHus, HCIpaBjIeHus lIOﬁymeHHBD( OMEYaTOK M OINMOOK B BBHINAHHBIX B
PE€3ylbTaTe MpPeROCTABIECHUS TIOCYAAPCTBEHHOM YCIYTH ROKyMEHTaX, BO3BpaTa
3a4BUTENI0O NCHEXHBIX CPENCTB, B3UMAaHME KOTOpBIX HE IpeXyCMOTPEHO
HOPMAaTHBHBIMHM IIPaBOBEIMH aKTaMM POCCHHCKOI Denepanuu, HOPMATHBHBIMU
IpaBoOBRIMHU aKTaMu CaxaluHCKOM 06macTy;

- B YIOBJICTBOPEHHH JKAIOOBI OTKA3bIBACTCA.

5.7.2. B yOBIIETBOPEHHH KaN0Ok! OTKA3LIBAET B CIIEAYIOLUIUX CIyYasx:
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1) HaMYKe BCTYIHUBLIETO B 3aKOHHYIO CHIIy PellieHHs Cy/a Mo Xanobe 0 ToM
e IpeaMeTe U IO TeM XK€ OCHOBaHHAM;

2) moma4a >XanoObl JIUIOM, IOJIHOMOYHS KOTOPOro HE IOATBEPXKICHH B
NOpsAJIKE, YCTaHOBJIIEHHOM 3aKQHonaTenLcTBOM Poccuiickoit ®enepanyy;

3) HaJlM4Ke pelIeHHus To Xalobe, npﬁﬁ;noro paHee B OTHOLUEHHH TOTO Xe
3asBUTENS U [I0 TOMY )K€ IIPeIMETY JKaIoObl.

5.7.3. B ciIyyae yCTaHOBJIEHHS B XOJ€ WM IO pe3yJibTaTaM paCCMdmeHm
KajmoOBl TIPU3HAKOB COCTaBa anMHHHchaTHBHoro MpaBOHAPYIIEHUS W
IPECTYIUIEHHUS JOJDKHOCTHOE JIMIO, PaOOTHHK, HaAeNEHHEIE MTOTHOMOYMSIMH IO
PacCMOTPEHHIO Kanob, He3aMeIUTENBHO HANPaBIIOT MMEIOIMEC MaTepHalbl B

. Oprassl NPOKypaTypshl.

5.8. Tlopsimok HH(GOPMHUPOBAHUS 3asIBUTENIA O PE3yNIbTaTaX paCCMOTPEHHS
JKaJo0BI

5.8.1. MoTHUBHpOBaHHBIN OTBET IIO pe3y/IbTATAM PaCcCMOTPEHHS KanoOb!
HaIpasJIsieTCs B MMCbEMEHHOM (bopMe 3asBUTEIIO HE T03/(Hee OH, CIEAYIOLIETO 3a
IHeM TIPMHATHS pelleHus, B [MCHMEHHOH (opMe M II0 JKEJaHUIO 3aABUTENS B
3NIEKTPOHHO# (opme.

5.8.2. OrBeT mo pe3yiIbTaTaM pPacCMOTPEHHUS >KaJOObI nonnHCLIBaeTcsi
JOOJDKHOCTHBIM JIMIIOM MUHHUCTEPCTBA, YIONHOMOYEHHBIM HA DACCMOTPEHHME
KaoObl, pPYKOBOAUTEIIEM 4MHOI‘0(byHKIII/I0HaJII>H01“O HEeHTpa, PYKOBOAMTEIEM
opraga mcnonuurenpHoi BiuactH CaxanmHCKkoM — 06nacTH,  SBISIOIIEroCs
yupeauTeieM MHOro(YHKLIHMOHANBHOIO LEHTPa, PYKOBOAUTENIEM OpraHM3alluy,
OCYILECTBIIOMEH (YHKIME 10 TPEJOCTABICHUIO TOCYJapCTBEHHBIX MM
MYHHUIUTATBHBIX YCIYT. |

5.8.3. B oTBeTe 110 pe3yabTaTaM pacCMOTPEHHMS XKaJlo0bl YKa3bIBAIOTCA:

- HAaWMEHOBaHME MHUHHCTEPCTBA, MHOIOQYHKIHMOHAJIBHOIO LEHTDA,
yupemuTeas MHOrOQYHKLIMOHAIBFHOTO IIEHTPa, OpPraHH3alMH, OCYIIECTBIIONICH

(GYHKIMK 110 TPeAOCTaBICHHIO TOCYJapCTBEHHBIX WIA MYHHULMNAIBHBIX YCIYT,
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MO0 BHIIECTOAIIETO OPraHa, JOKHOCTS, damunus, ums, oTaecTBO (MpH HaJIMYUH )
€I0 I0JDKHOCTHOTO JIMIIA, IPHHSABIIETO PELISHHUE 110, XKato6e;

- HOMED, Jara, MeCTO IIPUHSATHA pEIIeHHs, BKIIOYas CBEOEHHS O
AOIKHOCTHOM JIMLIE, PELICHHE Ui AeHcTBre (6e3xeiicTre) koToporo obxanyercs;

- bamunus, uMs1, oT9eCTBO (IIpH HalIMYKN ) 3asIBUTEIIS,

= OCHOBaHMSA 11 IPUHATHUSA PEIleHHs 10 Kalobe;

- IPUHATOE 110 Xanobe pelleHue;

- €cJM Kanoba Ipu3HaHa 060CHOBAHHOI} - CPOKH yCTpaHEHHsI BhISBJICHHBIX
HapylleHHH, B TOM YHCJIE CPOK IpPeIOCTABICHHUS pe3ynbTaTa rocyaapCTBEHHOM
YCITyTH;

- CBEICHUSI O MOPSIIKE OOXKAIOBaHUSA MPUHATOTO M0 XKanobe peleHus.

5.8.4. IIucbMeHHbIe OTBETHI Ha JKATOBEL, [peHa3HAYEHHEIE [T HAIIPABIICHHUS
SaJIBUTEIIAM, BBICBUIAIOTCS 110 IIOYTE HEMOCPEACTBEHHO B afpeca 3asBHTEIEH.

5.8.5. Undopmammio o cratyce PaccMOTpeHHs XKalo0kl, NORAaHHOM Yepes
TIOpTaJI [OCyIeOHOT0 00KaIOBaHUS, 3aIBUTENH MOKET Y3HATh B JINYHOM KabuHere.

5.9. INopsimox o6xanoBanust peLIeHus mo xajobe

3asdBUTENs UMEET IpaBO OGKAIOBATH pelieHne 1o Kanobe BEHIIECTOAIYM

AOJDKHOCTHBIM JIMIIaM WIHU B BBIILIECTOAIIAN OpraH B NOpSAKE NOAYUHEHHOCTH.

5.10. I'lpaBo 3asBuTENs Ha [ojryyeHue uadopmanuu u JIOKYMEHTOB,
HEOOXOIMMEBIX IS 0OOCHOBAHHS U PaCCMOTPEHHS XKATOOBI
3agBUTENs HMeeT [IpaBO Ha NOJNy4YeHHE HHPOPMALMH W JIOKYMEHTOB,

HEeOOXOJMMBIX I 060CHOBAHHUS PacCMOTPEHHUS XKATTOOEL

5.11. Crioco6s1 nH(OpMHpOBaHUS 3asBUTENEH O MOPSAAKE MOAYH U
PacCMOTpeHHUS Xal00bI
5.11.1. MadopmupoBanue 3asBuTeneii o NOPAAKE MOAAYu U PACCMOTPEHHS
KalloOBI ObecIenBaeTCs MOCPEACTBOM pasMeIlieHuss HHQOPMaluK Ha CTEHAaX B

MECTax ImpeaoCcTaBiIeHUs roCcyjapCTBeHHBIX yciayr, Ha O(l)I/II.II/IaJIBHOM caiite
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MuHuCTEpCTBA, MHOT0(YHKLIHOHATIBHOIO LIeHTpa, OpraHM3alyH,
OCyIIeCTBIAIOMEH (QYHKUMA MO OPefOCTaBIeHUIO rocynapCTBeHme 100
MYHHIMIIAIBHBIX YCIyT, B ceTd MIHTepHeT, Ha EquHOM nopTae rocyAapCTBEHHBIX
¥ MyHHLMNANBHBIX YCHyr JMOO pEerHOHAJBPHOM IOpTajle IOCYAapCTBEHHBIX H
MYHUIMITATBHBIX yCIYT.

KoHCynpTHpOBaHME 3asBHUTENE O IOpAAKe OOXANOBaHHA pEINCHHA U
neiictBuii  (6e3medcTBHSA) | MuHHCTEPCTBA, €r0  JODKHOCTHBIX JIHL,
MHOT0GYHKIIMOHAJIBHOTO uéHTpa, paGOTHHKOB MHOTO(YHKIHOHAJIBHOTO HEHTPa,
OpraHu3alyii, OCYILECTBIIIOMMX GYHKIUH 110 MPENOCTABISHHUIO ITOCY 1apCTBEHHBIX
WM MYHULMOATBHBIX YCIYT, M UX paGOTHHKOB, OCYLIECTBIIIETCS, B TOM qucIe, o
TeJe(OHy, JIEKTPOHHOM 1Oo4Te, [IPU JINYHOM IpHEME.

5.11.2. Tlonoxenne 06 0COBEHHOCTAX MOJAYH H paccMOTpeHHs xanob Ha
pemeHus M gefictus  (Ge3meliCTBHE) OpraHOB — HCIIONHHTENBHOM BJIACTH
- CaxanMHCKOM 00/1acTH ¥ HX JOJDKHOCTHBIX JIHLI, TOCYAapCTBEHHBIX TPAXIAHCKIX
CITyXKaIlMX OPTaHOB MCIOJHUTENBHOM BiracTH CaXamruHCKOH 061acTH, a TaKke Ha
pelenus u neiicTeus (6e3neiicTBUe) MEHOTO(YHKIMOHATBEHOTO LIEHTPa, paboTHUKOB
MHOTO(QYHKIIHOHAIBHOTO LIEHTpa YTBEPXKIEHO MOCTaHOBJIeHHEM lIpaBuTeNsCTBa
Caxamanckoi o6macty ot 02.10.2013 Ne 560.».

3. Ony6aKMKOBaTh HACTOSIIME IPUKa3 B rasere «I'ybepHCKHe BEIOMOCTHY, Ha
«ObHUUMATEHOM HHTEpHeT-IOpTale NpPaBoOBOW HMH(OpPMAIUMK» U PA3MECTHUTh Ha
«OdurmansHOM caiiTe MHUHHCTEPCTBA CONMAIBHOM 3ammThl  CaxalHHCKOH
obnacTu».

4. HacTosiuii NpyKa3 BCTyIIaeT B CHITY 10 HcTedeHuH 10 qHeit mocie IHsI ero

0(hHLIHAIBHOTO OITyOINKOBAHHS.

MUHUCTp colMaNbHOM 3a1f

CaxaiauHckoit 00macT {3 wrbopmaumonroi E.H. KacesH0Ba
\ ¥ OpraHu3auuoHyon |

paGoTth




