
MHHHCTEPCTBO COIJHAJIBHOH 3AU^HTBI 

CAXAJIHHCKOH OBJIACTH

IT P H K A 3

ot 08.04.2024 JV2 1-3.11-288/24

r. K))KHO-CaxajiHHCK

06 yTBepxcAeHHH IIpaBHJi BsaHMO^encTBHfl c kjihchtom b MHHHcrepcTBe 
coqnajibHOH saiuHTbi CaxajiHHCKOH o6jiacTH h b OT^ejienHHx 

^ rocyaapcTBCHHoro KaseHHoro ynpewieHnn «Il,eHTp copiiajibHoif no^mepacKH
CaxajiHHCKOH o6jiacTH»

C iiejiLK) peanHsai^HH IljiaHa MeponpiuiTHH («^;opo»cHaa KapTa») no 

BHe^penmo cxanaapTOB KJineHToneHTpHHHOCTH b CaxannncKon o6nacTH, 

yxBep^cfleHHoro pacnopaxcenneM IIpaBHxejitcxBa CaxajiHHCKOH o6nacxn 

ox 29.09.2023 N° 805-p «0 BHe/jpennn npnnnnnoB n cxanaapxoB

KJiHeHxonenxpHHHOCXH b CaxajiHHCKOH o6jiacxH», h nyHKxa 3.1.4 ILiana 

MeponpnaxHH («)5opoxcHaa Kapxa») MHHHCxepcxBa con;HajibHOH aaiijHXbi 

CaxajiHHCKOH oSjiacxn no Bne/jpCHHio cxanjiapxoB KJiHenxoneHXpHHHOCXH b 

CaxajiHHCKOH o6jiacxH, yxEepac^CHHoro pacnopaxceHHCM MHHHCxepcxBa 

coijHajiLHOH samHxti CaxajiHHCKOH o6jiacxH ox 23.10.2023 N2 662,

npHKaabiBaio:

1. YXBepflHXb IIpaBHJia B3aHMOaeHCXBHa C KJIHeHXOM B MHHHCXepCXBC 

coi^HajibHOH aanjHxw CaxajiHHCKOH o6jmcxh h b ox^eneHnax rocy^apcxBCHHoro 

KaseHHoro ynpeacflCHHa «U,eHxp connajibHOH nojuiepacKH CaxajiHHCKOH o6jiacxH» 

(npnjiaraexca).

2. OnyGjiHKOBaxt HacxoanjHH npHKas na «0(J)Hii;HajiLHOM HHxepHex- 

nopxajie npaBOBOH HH(J)opMaijHH» ('www.pravo.gov.m) h pasMecxnxb na 

o(J)HHHajibHOM canxe MHHHCxepcxBa cou;HajibHOH aamnxbi CaxajiHHCKOH o6jiacxH.
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3. HacxojimHH npHK33 Bcxynaex b CHJiy no ncxenennH 10 ahch co ahb ero 

o^HpnajiBHoro onySjiHKOBannsL

/lOKYMEHT nOiinHCAH 
3JIEKTP0HH0H nOflllHCbK)

Mhhhcxp copnajiLHon aamnxbi 
CaxajiHHCKon oGnacxn O.C. OpnoBaCeprintmimT 00DB447D4410A9F8AFAAC15AI CD9F:6

3605
Bna^cncii Opjioea O.abi a Cepi eeima 
fleHcruirrcjieii c 15.03.2024 no 08.06.2025



YTBEP^K/IpHbl

npHKa30M MHHHCTepCTBa 

copHanbHOH aaipHTbi 
CaxajiHHCKOH o6nacTH 

ox 08.04.2024 Xs 1-3.11-288/24

HPABHJIA
B3AHMOAEHCTBIW C KJIHEHTOM B 

MHHHCTEPCTBE COIIiHAJIbHOH 3AlBHTbI 
CAXAJIHHCKOH OEJIACTH H B 

OTAEJIEHHHX rOCY^HAPCTBEHHOrO 
KA3EHHOrO YHPE^C^EHHH «HEHTP 

COI^HAJIbHOH nO/mEP>KKH 
CAXAJIHHCKOH OBJIACTH»

1. OOmne nojio»ceHHfl

1.1. IIpaBHJia BSaHMO^eHCTBHH C KJIH6HTOM B MHHHCTepCTBe COpHaJIbHOH 

aaipHXbi CaxajiHHCKOH oOjiacxH h b ox^eneHnax FocyflapcxBeHHoro KaaeHHoro 

ynpexc^cHHa «LI,eHxp copnajibHOH no,zwep)KKH CaxajiHHCKOH o6jiacxH» (flaxee - 

IIpaBHna, Mhhhcxcpcxbo, Ynpexc^eMHe) paapaSoxanbi b pejiax oOecneHCHHa:

- flocxynnocxH rocyflapcxBCHHbix (MyHHHHnanbHbix) h HHbix ycjiyr, 

opraHHaapHH npeflocxaBneHHa Koxopbix ocymecxBJiaexca Ha Saae MHHHexepexBa h 

YnpeXC^CHHa, H yCJIOBHH KOMtjlOpXHOCXH npH oSpameHHH (J)H3HHeCKHX H 

lopHflHHecKHx jihu; b MHHHcxepcxBo jih6o Ynpe^KflCHHe (flajiee - ycnyrn, 

aaaBHxejin);

- npo(|)eccHOHajibHoro oOcjiyxcHBaHHa aaaBHxeneH b MHHHcxepcxBe h

YHpexc^eHHH;

- e^HHOoSpasHbix xpeOoBaHHH k pa6oxe MHHHexepexBa h Ynpexc^enHa.

1.2. IIpaBHJia HBJIHIOXCJI flOKyMCHXOM, yCXaHaBJIHBaiOmHM OCHOBHblC 

xpeSoBaHHH k opraHHaapHH oOcnyxcHBaHHJi aaaBHxejien npn hx oOpameHHH b 

Mhhhcxcpcxbo h Ynpexc^cHHe.
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2. TpeSoeaHHH k oGecnenenHio saflBHTejiHivi AOCTyimocTH 
h komc|)opthocth nojiyHCHHa ycjiyr npn oSpaiueHHH b MnnHcrepcTBO h

ynpoKfleime

. 2.1. nopa^oK npneMa saHBHTeneii b MHHHcxepcxBe h yHpe^eHHH.

2.1.1. IIpHeM saaBHTejieH b MHHHcxepcTBe h Ynpe^eHUH se^exca b 

nopa^Ke onepe^HoexH, b xom hhcjic no npeflBapHxejitnon sanncn, corjiacno 

rpa(J)HKy pa6oxi.i, b cooxBexcxBHH c IIpaBHJiaMH BHyxpennero xpy^osoro 

pacnopanKa, yxBep^cflenHBiMH npnKaaaMH MnHHCxepcxBa h ynpoKflenna 

COOXBeXCXBeHHO.

2.1.2. HHBajinflBi 1, 2 rpynnBi, ccmbh c ^cxbmh HHEann^aMH, ynacxHHKH 

BejmKOH oxenecxECHHOH bohhbi oScjiy^cnBaioxcH bhc onepe^n.

2.1.3. npeflBapnxejiBHasr sanncB na npneM b ynpe^cflenne ocymecxBJiaexca 

nocpeflcxBOM oSpameniw nepea 0(J)Hii,HajiBHBiH canx ynpe^cflenna b 

HH(J)OpMan,HOHHO-XeJieKOMMyHHKaitHOHHOH CeXH «HHXepHeX», peXHOHaJIBHOH 

rocy^apcxBeHHOH HH(|)opMaLi,HOHHOH chcxcmbi «riopxaji rocyflapcxseHHBix h 

MyHHqnnaji&HBix ycnyr (^ynKiinn) CaxairancKon o6jiacxn» (^anee - PHTy), 

KoHxaKX-i^enxpa BsaHMOflencxBJia c rpaxc^anaMH ynpexc^enna (^ajiee - Kojiji- 

n,eHxp), npn jihhhom oSpamennH b ynpexc^enne.

2.1.4. ripn ocymecxBJieHHH npeflBapnxeji&HOH aanncn aaaBHxenB coo6maex 

cboh nepconajiBHBie ^anHBie:

- (JjaMHjiHB, HMa, oxHecxBo;

- npeflMex oSpamenna h xcenaxeji&Hoe BpeMa npeflocxaBiienna ycnyrn;

- a^pec ajieKxpOHHOH nonxBi (no xcejiannio aaaBHxena).

2.1.5. AnHynnpoBanne npe^BapnxejiBHOH aanncn na npneM b ynpe^cflenne 

ocymecxBJiaexca nepea Kojui-nenxp no noMepy 8-800-201-00-99. Hflenxn^HKannji 

aaaBHxejia nponaBO^nxca no noMepy xejie^ona, c Koxoporo nponaBo^nxca 3bohok, 

no (J)aMHJiHH, HMenn, oxnecxBy (npn najinMnn), ^axe n HaananennoMy BpeMenn.

2.2. TpeSoBanna k nopa^Ky HH^opMHpoBanna (KOHcyjiBxnpoBaHHio) 

aa^BHxejien o npe^ocxaBnennH ycnyr.

2.2.1. HH^opMnpOBanne (KoncyjiBxnpoBaHHe) aaBanxenen o
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npeflocxaBJieHHH ycjiyr b MHHHCxepcTBe jih6o YnpeacfleHmi ocymecxBjMexca 

paSoxHHKaMH MHHHcxepcxsa h YnpeacfleHiDi ycxHtiM, riHCBMeHHBiM cnocoSoM H 

(huh) C HCnOJIBSOBaHHeM Cpe^CXB 3JieKXpOHHOrO HH(J)OpMHpOBaHHfl.

Pa6oxHHK MHHHCxepcxBa h y Hpe^KfleHHH ocyipecxBjiaex 

HH(|)OpMHpOBaHHe (KOHCyjIBXHpOBaHHe) aaHBHXeJia B flCHB oSpameHHH no 

cjie^yiomHM BonpocaM:

- nopa^oK npe^ocxaBjiCHHa ycnyr b MnnHCxepcxBe h ynpOKACHnn;

- cocxaB, (J)opMa h coflep^canna ^oKyMenxoB, Heo6xoflHMBix ajix nonyHeniM 

KOHKpexHon ycjiyrn;

- nopjmoic sanojmeHHx SnanKa saaBnemw 06 OKasannH ycjiyrn;

- nopa^QK nojiynemia ^ocxyna k CBeAennaM, paaMemeHHBiM na PITTY n 

(jjeflepajiBHon rocyflapcxBenHOH HH<J)opMau,HOHHOH cncxeMe «EflHHBm nopxan 

rocyflapcxBeHHBix n MynnuiHnajiBHBix ycjiyr ((J)yHKi];HH)» (^anee - EITry).

2.2.3. ripn oxBexax na ycxHBie oSpamenna, xejie^oHHBie sbohkh, 

paSoxHHKH MHHHcxepcxsa, ynpeacflenna h Kojui-nenxpa no^poSno h b BexamBon 

(KOppeKXHon) (j)opMe HH<^opMHpyiox o6paxHBiiiHxca no nnxepecyiomHM nx 

BonpocaM, npn o6iu,eHHH c saaBnxejieM pyKOBOflCXByioxca naMaxKon Be^enna 

xejie4)OHHoro paarosopa n ajiropnxMOM Beflenna paaroBopa npn jihhhom 

oSpamennH aaaBHxejia b MnnHcxepcxBO jih6o ynpeacaenne comacno 

npHaoxcennaM N2 1 h N° 2 k nacxoamnM ripaBHJiaM.

2.2.4. SaaBHxean, npeflcxaBHBiime b MnnHcxepcxBO jih6o ynpe^enne 

flOKyMenxBi fljia npe^ocxaBJieHHa ycayr, nn^opMHpyioxca o:

- nopa^ice npe^ocxaBaenna ycjiyr;

- xofle BBinojiHenna aanpocoB o npe^ocxaBaennH ycayr;

- peayaBxaxe OKaaanna ycayr.

2.3. TpeSoBanna k nopa^xy npneMa aaaBnxeaen npn npeflocxasaennH

2.2.2.

ycayr.

2.3.1. RpneM aaaBnxeaen b MnHncxepcxBe n ynpoK^ennH npn 

npe,n;ocxaBaeHHH ycayr Beaexca coraacno rpa^nxy paSoxBi b cooxbcxcxbhh c 

IIpaBHaaMH BHyxpennero xpy^oBoro pacnopa^xa MnnncxepcxBa, ynpeacflenna.
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2.3.2. nop5«OK npHCMa flOKyMCHTOB npn npe^ocxaBneHHH ycnyr, a xaK>Ke 

nopaflOK BtiflaHH pesyjitxaxa ycxaHOBJieHbi a^MHHHCxpaxHBHbiMH perjiaMeHxaMH 

npe^ocxaBjieHHfl ycjiyr.

2.3.3. IIpHeM sanpocoB o npe,ii;ocxaBJieHHH ycjiyr, JiHHHaa KOHcyjTBxaqHH, a 

xaioKe Bbi^ana pesynbxaxoB npeflocxaBJieHHa ycnyr aaaBHxejiaM ocymecxBnaexca 

nocae npe^taBiieHHa flOKyMeuxoB, y^ocxoBepaiomHX jihhhocxb aaHBHxejiefi 

(nacnopx rpa>KflaHHHa Pocchhckoh <l)efl;epau;HH, BpeMeHHoe yflocxoBepeHHe 

jihhhocxh rpa^cflaHHHa Pocchhckoh Oe^epaucHH, nacnopx HHoexpannoro 

rpa^anHHa, bh^ na >KHxejibcxBO b Pocchhckoh Oe^epapHH, y^ocxoBepenne 

Se^ceHqa hjih CBH^exejitcxBO o paccMOxpeHHH xo^axancxsa o npHanaHHH 

SexceHqaMH na xeppnxopHH Pocchhckoh Oe^epaijHH no cyinecxsy, y^ocxoBepeHHe 

BbmyjKfleHHoro nepecenenna hjih cBHflexejibcxBo o npe,zi;ocxaBJieHHH BpeMCHHoro 

y6e>KHina na xeppnxopHH Pocchhckoh Oe^epaijHH, BpeMennoe yjjocxoBepeHHe 

jihhhocxh JiHpa 6e3 rpaacflancxEa b Pocchhckoh Oe/jepaijHH), a xaK>Ke ^OKyMCHXOB, 

noflXBep^cAaiomHx nojiHOMOHHB npeflcxaBJiHXb HHxepecw saBBHxejien, 

o(|)opMJieHHbie h saBepeHHbie b ycxaHOBJieHHOM saKOHO^axejibcxBOM nopa^Ke - b 

cjiynae oSpamenna npejjcxaBHxeaeH aaaBHxejia.

2.3.4. PaSoHHe Mecxa paSoxHHKOB MHHHCxepcxBa h YnpeacflCHHa b Mecxax 

HH(|)opMHpoBaHHa h npHCMa 3aaBHxejieH oSopy^yioxca cncxcMaMH bh^co-, 

ayAHO^HKcai^HH (npn najiHHHH xexHHHCCKOH bosmojkhocxh).

3. TpeSoeaHHn k o6cjiy»CHBaHHio saHBHxejieH

3.1. Cos^aHHe h nojyjepjKaHHe chcxcmbi nenxpajiHSOBaHHoro 
oScayacHBaHHa saaBHxejieH.

3.1.1. Ha paSoxHHKOB MHHHCxepcxsa h ynpeacflemia sosaaraioxca 

(jiyHKnHH no opraHH3aijHH o6cayacHBaHHa saaBHxejieH, b xom hhcjic:

3.1.1.1. KoHcyjibxnpoBaHHe aaaBHxejieH npn jihhhom o6pam,eHHH.

3.1.1.2. KoncynbXHpoBaHHe saaBHxeaeH no xejiecjxmy.

3.1.1.3. PeracxpapHa sanpocoB saaBHxeaeH.

3.1.3.4. YBejiOMJieHHe aaaBHxejien o xoxobhocxh Bbi^aHH peayjibxaxa
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npeflocxaBJieHHfl ycjiyr.

3.1.1.5. Pa6oxa c oSpameHHHMH (»cajio6aMH) saaBHxejieii.

• 3.1.1.6. Bbiflana aaaBHxejiaM pesyntxaxoB npeflocxaBJieHHH ycnyr.

3.1.1.7. MomixopHHr cxeneHH yflOBJiexBopeHHoexH saaBHxejieii.

3.1.1.8. C6op h npe^ocxaBJieHHe pyKOBOflCXBy Ynpe^cflenHa 

COOXBeXCXByiOIUHX OXHeXOB O B3aHMO^eHCXBHH C SaflBHXeJIJIMH.

3.1.1.9. Hsy^enHe 3aKOHOflaxejii>cxBa Pocchhckoh Oe^epapHH no Bonpocy 

npe^ocxaBJieHHfl ycnyr.

OpraHHsapnoHHO-HopMaxHBHoe oSecneHenne BsaHMOflencxBHn c3.2.

saaBHxejiflMH.

3.2.1. cos^aHHa h no/wepncaHnn cncxeMbi penxpajiHSOBaHHoro

oScjiyxcHBaHiM saHBHxejien b MnHHCxepcxBe h YnpoKnennH o6ecneHHBaexcaI

najiHHHe:

KBaJIH(|)HpHpOBaHHI>IX pa60XHHK0B, OXBeXCXBeHHBIX 3a 

BsaHMOfleHCXBue c aaaBHxejwMH h opraHnsapmo hx o6cjiyxcHBaHHa.

3.2.1.2. IIoMemeHHH fljw npneMa aaaBHxejien.

3.2.1.3. CoBpeMeHHoro KOMnbioxepHoro oSopy^OBanHa h nporpaMMnoro 

oSecneneHna, noaBOJiaiomHX oSecnenHXb 4>yHKpHOHHpoBaHHe neoSxo^HMbix ana 

npenocxaBiienna ycnyr nporpaMMHO-annapaxnbix KOMnnexcoB, a xaicace 

HH(J)opMapHOHHbix chcxcm MHHHcxepcxBa h Ynpeacflenna.

3.3. OcHOBHbie napaMexpw h KpHxepnn BsanMonencxBHa paSoxnHKOB 

MHHHcxepcxBa h YnpencfleHna c aaaBnxenaMH.

3.3.1. OcnoBHbiMH napaMexpaMH BsaHMOflencxBHa paSoxnHKOB 

MHHHcxepcxBa h YnpencneHna c aaaBHxenaMH npn oxasaHKH ycnyr asnaioxca:

3.3.1.2. CfioeBpeMeHHOcxb, e^HHooSpasHe npenocxaBneHHa ycnyr.

3.3.1.3. HH^HBHflyanbHbiH nonxon k saaBHxenaM.

3.3.1.4. ^oexaxoHHoexb, ^ocxoBepHocxb h aKxyanbnocxb HH(J)opMaii,HH o 

nopa^xe npenocxaBneHHa ycnyr.

3.4. OSmHe npHHpnnbi npo^eccHonanbHoro o6cnyn(HBaHHa aaaBHxeneH:

3.4.1. OnepaxHBHoexb h BbicoKoe Kanecxso oScnyacHBaHHa saaBHxeneH.

3.2.1.1.
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3.4.2. CxpeMJieHHe oSecne^HTb MaKCHMajiBHbiH 3MopHOHajibHbiH KOM(J)opx 

AJia saaBHxeneH.

3.4.3. YBa^HxejibHoe o6pam,eHHe k saaBHxejiHM.

3.4.4. BHHMaxejibHocxb k saaBHxenaM h xoxobhocxb paaoSpaxtca b

BOSHHKIIieH CHXyapHH.

3.4.5. npH B3aHM0,a;eHCXBHH c saaBHxenBMH pa6oxHHK YMpe^cfleMHa bo 

HaSeHcamie cjiynaHHoro npeflocxaBJieHHa jto>khoh HH<f)opMaijHH ne Bnpase 

KOHcyjibXHpoBaxb saHBHxejien no BonpocaM, xpeSyiomHM cnepnajibHBix anannH, ne 

oxHocflmHxca k ero KOMnexenpHH.

3.5. Ilpn o6cjiyx(HBaHHH aaaBHxejien pa6oxHHKH MnnHcxepcxBa n 

ynpexcfleHHH oGecnennsaiox:

3.5.1. CoSmoflenne npHHpnnoB npo^eccnoHajibHoro o6cjiyacHBaHna

saaBHxejien.

3.5.2. npnSbixne na paSonee Mecxo b cooxBexcxBnn c xpe6oBaHHBMH 

xpy^oBoro ^oroBopa, no^roxoBKa paSonero Mecxa k pa6oxe (BKjno^enne 

KOMnbioxepa n oprxexHHKH, npoBepxa (J)yHKpHOHiipoBaHHa aBXOMaxnsnpoBaHHOH 

HH^OpMapHOHHOH CHCXeMbl).

3.5.3. IlpHBexcxBHe saBBHxena, yxonHenne pejin ero Bnsnxa, na ocnoBe 

nojiynenHOH HH(J)opMapHH ocymecxBJieHne o6cjiyx(HBaHHa aaaBnxejia 

(npeflocxaBjienHe ycnyr, HH^opMHposaHHe n KoncynbXHpoBaHne).

3.5.4. CoBepmenne neoSxoflHMbix flencxBHH corjiacno ycxanoBJieHHbiM 

HHCxpyKpnaM h npope^ypaM.

3.5.5. HH(J)opMHpoBaHHe saafinxena o npHMepnoM BpeMenn OKasanna ycnyr 

nepefl npone^ypon nx npe^ocxaBjreHHa.

3.5.6. KoMMenrapoBaHne cbohx fleHCXBHH h cooSmenne saafinxemo o 

cxa^HH nx BbinojiHenna, ecjin BpeMn oKasanna ycnyr ncxeiaio.

3.5.7. IlpeflocxaBJieHHe oxecxob na BosHHKmne sonpocbi h 

HH(J)opMHpoBaHHe 3a»BHxejia o bosmoxchocxh npHnaxb yHacxne b operate Kanecxsa 

OKasanna ycnyr.

3.5.8. HH(j)opMHpoBaHHe aaaBnxena o npeHMyrpecxBax nonynenHa
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rocyflapcxBeHHBix ycjiyr b ajieKTpOHHOM ^opMe c HcnontsoBaHHeM EIXTy h/hjih

pnry.
3.5.9. HH^opMHpoBaHHe aaaBHxejiH o bosmoxchocth perncxpapHH na EEOTy 

h/hjih Pirry H ^ajiBHenmeH HeoSxoflHMoexH perncxpapHH b E^hhoh cncxeMe 

H^eHXH^HKapHH h ayxeHXH(J)HKaii,HH (.zjajiee - ECHA).

3.5.10. OOecneneHHe flocxyna fljia npe,n;ocxaBJieHHx ycjiyr b MHHHCxepcxse 

h ynpexcaeHHH jihpbm c orpaHHHeHHtiMH bo3moxchocx«mh sflopoBta.

3.5.11. OcymecxBjieHHe BsaHMOjjeHcxBHJi c aaaBHxejiaMH b cooxbcxcxbhh c 

naMaxKaMH h anropHXMaMH, npe^yCMOxpeHHBiMH npHJTWKeHMMH JV2 Jfol-5 k 

HacxojmieMy nopa^Ky.

4. IIopflAOK H nepHOAHHHOCTb oOyHeHHH paOoXHHKOB 
MHHHcxepcTBa h ynpeacjieHHH

4.1. OxBexcxseHHBiMH 3a oSyneHne paSoxHHKOB MHHHcxepcxBa h 

ynpexc^eHna HBJiaioxca HanajiBHHKH cxpyxxypH&ix no^pasaejieHHH MHHHcxepcxBa 

h pyKOBOflHxejiB ynpoK^cHHa.

4.2. IIporpaMMBi oSyneHna pa6oxHHKOB npe^ycMaxpHBaiox:

- nopa^OK h ajiropnxMBi paSoxBi Ha KOHcya&xapHOHHOH jihhhh;

- nopa,a;oK h MexaHH3MBi BsaHMOflencxBHa c aaaBHxejieM;

ncHxoaorHHecKHe acneKX&i KOHcyjiBXHposaHHa rpaagjaH c 

OrpaHHHeHHBIMH BOSMOXCHOCXaMH 3JIOpOBBa;

- ocoSeHHoexH npHHaxHa pemeHHa b necxaHflapxHBix CHxyapnax;

- 0630P HOpMaXHBHBIX HpaBOBBIX JJOKyMCHXOB, BCXyHHBJIIHX fleHCXBHe.

4.3. OOyneHHa npoBo^nxca He peace 2 paa b rofl na ocnoBaHHH 

pacnopaaceHHa MHHHcxepcxBa h ynpeacflCHHa cooxBexcxBeHHO.

S.nopaaOK H (|)OpiVfbI KOHTpOJIH BOJlHOTbl

5.1. XeKymHH KOHxpojiB, nepHOflHHHocxB ocymecxBaeHHa njianoBBix h 

BHenaanoBBix npoBepox hojihoxbi h KanecxBa npefloexasnenHa rocyjiapcxBeHHbix
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ycnyr, ocymecxBJiaiOTca b nopa^Ke, ycxaHOBJieHHOM a^MHHHcxpaxHBHbiMH

perjiaMeHxaMH.

6.0ueHKa KanecTea HcnojineHHn ELpaenji

6.1. SaaBHxejiaM oSecnenHBaexca bosmokhocxl opeHHXb ^ocxynHocxb h 

Kanecxfio rocyflapcxBeHHOH ycjiyrH c HcnojibaoBaHHeM EHTy h/hjih PITTY npH 

ycjioBHH no^aHH saaBneHua o npeflocxaBnemiH rocyflapcxBeHHOH ycjiyrH b 

ajieicxpoHHOH <J)opMe.

6.2. OpeHKa KanecxEa oScjiyacHBaHHa saaBHxejiefi, ocymecxBJiaexca b 

cooxbcxcxbhh IIopa^KOM c6opa h anajiHsa oSpaxHOH csasH ox BHeniHHX h 

BHyxpeHHHX KJIHCHXOB B MHHHCXepCXBC COpHajIbHOH SaipHXbl CaxaJIHHCKOH 

oSjiacxH, yxBepacACHHbiM npHKasoM MHHHCxepcxsa copnanbHOH aamHXbi 

CaxaJIHHCKOH o6jiacxH ox 28.12.2023 JVf2 1-3.11-935/23.
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nPHJTODKEHHE Xq 1
K IIpaBHJiaM B3aHM0AeHCTBHfl C KJIHCHTOM B 
MHHHCTepCTBe COUHaUBHOH aamHTBI CaxaJIHHCKOH 
oGnacTH h b oxfleJieHHflx FocyaapcTBCHHoro 
KaaeHHoro ynpe^enHa «L(eHTp counajibHOH 
noOTep^KH CaxaJIHHCKOH o6nacTH»

IlaMHTKa npaBHJi Be^eHHH xejie^OHHoro paaroBopa paSoxHHKaMH

1. OcHOBHBie xpeSosaHna k paSoxHHKaM npH oGmeHHH no xejie^ony.

1.1. PaSoxHHK, oxBexHBinHH Ha 3BOHOK, o6fl3an:

1.1.1. noaflopoBaxbCH h npeflcxaBHxtca, HaasaB noapas^eneHne h hmb.

1.1.2. IlonpocHXb npe^cxaBHXBCH no3BOHHBinero n 3axeM cnpocnxb no 

KaKOMy Bonpocy on o6pamaexca, ncnonbsya (fipaabi «KaK a Mory k Bbm 

o6pamaxbca?», «lIeM a Mory BaM noMOHb?».

1.1.3. Ecjih paSoxHHK xohho anaex oxbox, on HH(J»opMHpyex nosBOHHBmero 

no cyipecxBy oSpainenna. Ilepefl aaBepmenneM paaroBopa flOJiacen

ecxb an flpyrne Bonpocw, 3axeM noSaaroflapnxb sa 

oSpamenne b MnHncxepcxBO an6o Ynpeacflenne n nonpoinaxbca.

1.2. B cjiynae ecan paSoxnnK ox^eaa, oxBexHBUiHH na bbohok, ne Moacex 

caM oxBexnxb na nocxaBaennbie Bonpocw n ne anaex, kxo mox 6m npeflcxaBHXb 

ncnepnbiBaiomyK) nncjiopManmo no cymecxBy, on npe^aaraex nosBOHHBmeMy 

ocxaBHXb cboh HOMep xeae<f)OHa an6o nepeaBonnxb b xenenne 30 Mnnyx, 3a axo 

BpeMa neoGxoanMO nanxn oxBexbi na nocxaBaennbie Bonpocbi. Ecan 

oSpaxHBUiHHca ocxaBna cboh noMep xeae^ona, paSoxnnK, paaroBapnEaBninn c 

hhm, oOaaan b xenenne ne 6oaee 30 Mnnyx nepeaBOHHXb h npe^ocxaBnxb 

nn^opMapnio no cymecxsy oSpamenna. Hh o^ho oSpainenne ne aoaacno 

ocxasaxhca 6e3 oxsexa.

1.3. B caynae, ecan rpaacaannH o6paxnaca c npocb6on npe^BapHxeabnoH 

sanHcn nan nacxanBaex na neMeflaennon Koncyabxapnn no xeae^ony no 

coAepacanHK) ycayrn pa6oxnHK MHnncxepcxBa anOo Ynpeacflenna, oxBexHBinHH na

3BOHOK:

nonnxepecoBaxbca
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1.3.1. HH(J)opMHpyeT saaBHxejia o tom, hto npe^BapHxejiBHaa sanncb h 

KOHcyjibTHpoBaHHe ocymecTBJiaexca paSoxHHKaMH Kojui-peHxpa no xejie^ony 

cannon cnpaBOHHon cjiy»c6bi 8-800-201-00-99.

1.4. B cjiynae, ecjm SBOHHBmnH oSpaxHJica ne no a^pecy, paOoxnnK 

^ojDKen cnoKonno n bokjihbo CKaaaxL, hto oth Bonpocbi ne naxoflaxca b 

KOMnexenpnH MHHHCxepcxBa jih6o ynpexcAenna n nocxapaxLca ^axt 

peKOMen^apHn, Ky^a on Moxcex oSpaxHTbca, n no bobmwkhocth npeflcxaBHTb 

KOHxaKTHbie flannwe (a^pec, xene^onbi).

2. OcnoBHbie npaBHJia oOmenna c aaaBHxejiaMH no xejie^ony

2.1. Coxpy^HHKH MHHHcxepCTBa n ynpeacflenna flojiacnbi ne sacxaBJiaxb 

SBonamero cjiyniaxb ry^KH b xpySKe.

2.2. C ynexoM acnsHeHnon CHxyapnn, npoifjHjia rpaac^annHa h cyxn Bonpoca 

rpaacflanHHa KOJinnecTBO nepeKmoHennH na flpyrnx coxpyunHKOB MnnHCTepcxsa 

fljia pemenna Bonpoca rpaayjaHHHa ne ^onacno npeBbimaxb flByx. .

2.3. PaOoxHHKH MHHHCxepcxBa an6o ynpeacflenna floaacen paaroBapHBaxb 

no xeae(J)OHy xax, htoObi noaBOHnsninn nyBCTBOBaji aaHHxepecoBaHHoexb, 

BHHMaxeabHoexb n BeacanBocxb.

2.4. ripn pasroBope hcoOxoahmo:

2.4.1. FoBopHTb KpaxKO, KOHKpexHO n, no cymecxBy.

2.4.2. Cae^HTb sa CKopocxbio cboch penn, coSaioflaTb pasMepeHHbin xeMn, 

HcnojTbBOBaxb naysbi, hotko BbiroBapnBaxb caoBa, htoSbi aaaBHxeab xopomo nx 

cabimaji n nonnMaji.

2.4.3. Ecjih paOoxHHK ne ysepen, hto npaBHJibno paccabimaji HTO-an6o, bo 

HaSeacanne HeaonoHHManna, necOxo^HMO nepecnpocnxb saaBnxeaa.

2.4.5. HcnoabsoBaxb npneMbi aKTHBHoro caymaxeaa, noftaepacHBaa 

nocToannyio csaab c coSeceannKOM. Caeayex HsOeraxb canuiKOM Sbicxporo nan 

canuiKOM Meaaennoro xeMna penn, HcnoabaoBanna MeacaoMexHH, apxansMOB, 

acapronnoH n npocxopennoH aeKCHKH, aabiKOBon arpeccnn, op^oannHecKnx 

ouihOok, xaBToaornn.
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2.3.6. JIoraKa pasroBopa ^oji^cHa 6biti> BwcxpoeHa c HcnojibaoBaHHeM 

xexHHKH aKXHBHoro cnymaHHa: HcnojibaoBaHHe HaBOflHipHX Bonpocos rpaxc^aHHHy 

fljia no^poSHoro BbmcHeHHa ero noxpeSHoexefi.

2.4.7. ripn saBepmeHHH xejie(|)OHHoro paarosopa noSjiaro^apHxe aa 3bohok 

cnosaMH «CnacH6o aa oSpaipeRHe b ...», BexcjiHBO nonpomanxecb h npHxnacHxe b 

Ynpexc^eHMe cjioBaMH: «(H,o CBHflaHHa, npnxoflHxe, 6y^eM pa^bi BaM noMOHb».

2.4.8. BpeMH xejie(])OHHoro paaroBopa He ^ojixcho npeBbimaxb 10 MHHyx.

2.4.9. JJjm oOecneneHHH cbh3h b nacbi oxcyxcxBHH coxpy^HHKOB 

MnHHCxepcxBa Ha paGoneM Mecxe npn HajiHHHH xexHHHecxoH bo3mox(hocxh 

Hcnojibayioxca po6oxH3HpoBaHHbie roaocoBbie iiomoh],hhkh.

2.4.10. Po6oxH3HpoBaHHbie ronocoBbie homoiuhhkh b nacbi, xor^a paGoxa 

coxpyflHHKOB MHHHCxepcxBa He Moxcex 6bixb oGecneneHa, flOJiacHbi oGjia^axb 

(J»yHKpHeH pacnoanaBaHHa penn, a ana jihp c HapymeHHflMH peHH flojiacna Gbixb 

coxpaHeHa BoaMoxcnocxb pearapoBaHHa c noMOipbio KJiaBHaxypbi xejie(J)OHa.

3. ripaBHJia Be^eHHa xejie<J)OHHoro paaroBopa paGoxHHKaMH Kojui-neHxpa.

3.1. PaGoxHHK Kojui-peHxpa npn oGmeHHH c aaaBHxejiaMH 

pyKOBOflcxByioxca paa^enaMH 1 h 2, 4 aaHHoro ripHJio)KeHna, aa HCKjiioHeHHeM 

nyHKxa 2.1.6. paa^eJia 2.

3.2. PaGoxHHK Kojui-peHxpa oxaabiBaex ycjiyra no xejie4>OHHOMy 

KOHCyJlbXHpOBaHHK), HH(^OpMHpOBaHHK) (|)H3HHeCKHX H lOpHflHHeCKHX JIHU, 06 

ycjiyrax, npe^ocxaBJiaeMbix MnHHCxepcxBOM, ynpeacflCHHeM, a xaK>Ke ycnyrn no 

HH(J)OpMHpOBaHHK) Ha OCHOBaHHH H yCJIOBHJIX 3aKJIK)HeHHbIX flOXOBOpOB.

3.3. B cjiynae, ccjih rpaac^aHHH oGpaxnjica c npocbGoH npeflBapnxejibHOH 

aanHCH paGoxHHK KojiJi-penxpa, oGasan:

3.3.1. OcymecxBHB AeficxBHa no aannCn, noBxopnxb fleHb h BpeMa, na 

Koxopoe ocymecxBJiena aanncb.

3.4. npn aaBepmeHHH xeae^onHoro paaroBopa paGoxHHK KojiJi-penxpa 

GjiaroflapHX aa 3bohok caoBaMH «CnacnGo aa o6pameHHe», BeacjiHBO npomaexca h
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npHrjiamaex b Ynpe^enHe cjioBaMH: «^o cBH^aHHH, npHxo^Hxe, Sy^eM pa^fei 

BaM noMOHi>».

4. BHemxaxHbie cnxyapHH npn xejie<|)OHHOM paaroBope

4.1. Ecjih aaflBHxejib sbohhx bo BpeMH paaroBopa paSoxHHKa c aaaBHxeneM 

MHHHexepexBa jih6o Ynpe^eHMa, ^eHCXBHa paSoxHHKa Moryx Sbixb xaKHMH:

- nonpocHXb noaBOHHBmero, hcmhoxo no/i,o»cfl;axi>, He Bemaa xpySxy (ecjiH 

Bam ohhbih paarosop 6jth30k k aaBepmeHHio).

- nonpocHXb nepeaBOHHXb nepea necKOJibKO MHHyx.

- aanHcaxb ero xejie(J)OH h nepeaBOHHXb b y^oSnoe fljia sac o6ohx BpeMH.

4.2. Ecjih zijih BbiacHeHHa aexajieii HH^opMapHH, HeoSxo^HMOH 

aaaBHxejiio, nyxcHO ^onojiHHxejibnoe speMa, jieHCXBHa pa6oxHHKa oxfleaa 

npeflocxasaeMHa ycjiyr cne/jyiomHe:

- aanHcaxb xeae^on aaaBHxejia.

- noo6emaxb nepeaBOHHXb b yfloSnoe jjaa sac o6ohx BpeMa (npH oxom, ne 

cnpamHBaa HHnero anmnero, HanpHMep, kxo, oxKy^a, hxo Hyacno h x.^.).

- nonpocHXb nepeaBOHHXb aaaBHxejia Hepea necKOJibKO MHHyx.

4.3. Ecjih paSoxHHK MHHHexepexBa jih6o YnpeacflCHHa, KoxopoMy 3bohhx 

aaaBHxejib, speMCHHO oxcyxcxByex, ^eHCXBHa /jpyroro paSoxHHKa cjreflyiomHe:

- aanncaxb HH^opMapHio, Koxopyio xonex ocxaBHXb aaaBHxejib.

- noo6em,axb nepe^axb ee paSoxHHKy MHHHexepexBa jih6o YnpeacACHHa 

npn axoM, ne cnpamHBaa mmero Jinmnero.

4.4. Ecjih oxBexcxseHHOMy Jinny HeoSxojjHMO oxjiynHXbca ox paSonero 

Mecxa, xo oh no bo3moxchocxh nepeanpecyex cboh 3bohkh, nxo6bi aSoHenxbi ne 

3BOHHaH «B HHKyna».

12



'!
PeKOMeHnyeMbiH ajiropHTM Be^eHHa Tejie(|)OHHoro pasroBopa

mmitSm

V\ rmmm'
®BgS»SM

lf<^pAiHS>?-<<jo6,Pt-aBe.,eD» ~ / -

HanajiG xene- 
6oHHoro paa-, 

roBOpa

SSI

■ IIonpocHTfc3aflBHTejMnpe^cxa^ 1 j: . .npocxHTe,-k^hiory'kBarioepa^';1 kmmMaH&Ktm
1 3TAIT. BpeMa, saxpaHCHHoe na «HaHajio xejie4)OHH6ro pa3roBopa» cocxaBJiaexOj- 
Imhh.

ftsr"
1.

BbiacHCHHe 
cyxH BOnpoca

2 3TAIT. Bpem, saxpaneKHoe na «BBmcHeHHe cyxH Bonpoca» cocxasjiaex - 1,5-3
MHH.

. . ....... rr^r,.— : — H,^ -.,,,.., :

:pr“—;!::r6“ rnrraS;:'’',,;:
.......................................

Pa6oxa c 
3anpocoivr-<

3 3TAI1. BpeMa, saxpanenHoe Ha «pa6oxa c 3anpocoM» cocxaBJiaex - 2-5 mhh.

i 11 ■ KanecTBa rpdy^apcTB@HM
? ’ >t/f %f.

5 1

ie laaBuxerifl aa oopamewHe 11
SaBepmeHHe
pasroBopa

I?ms i
I
I

iHMH■ m«
’• .......................................................

I'£k?i£
•mmemm

m
4 3TAn. Bpem, saxpanenHoe na «3aBepmeHHe pa3roBopa» cocxasjiaex - 0,5-1 
mhh . ’;

O6po3ei( cuizopumMCi eedenuR mejiecpOHHOZo poszoeopa c saneumejiMMU.

13



nPHJIOKEHHE JVb 3
K IIpaBHJiaM BSaiiMOfleHCTBHfl C KJIHCHTOM B 
MHHHCTepCTBe COIJHaJIbHOH SaiUHTH CaxaJIHHCKOH 
oGjiacxH h b OTflejieHHHX Focy^apcTBCHHoro 
KaaeHHoro ynpe^eHHa «U(eHTp counaubHOH 
noaaepacKH CaxaJIHHCKOH o6jiacxH»

riaMATKa no oScjiyjKHBaHmo nnsajinflOB

1. npaBHjia npn oSmennH c saaBHxenaMH, HMeiomHMH orpaHnnenHwe
BOSMO^CHOCTH S^OpOBta

1.1. Pa6oxHHKaMH MnnHCTepcTsa h Ynpe^KflenHa flOJDKna Sbixb oKasana 

noMomt HHBajiHflaM b npeoflonennH Sapbepos, Memaion^nx nojiynenmo hmh ycjiyr 

napaBne c flpyrnMH jimjaiviH.

1.2. OSpamenne k nenoBeKy: Kor^a bbi pasroBapnBaexe c nHBannflOM, 

oSpamanxecb HenocpeflcxsenHO k neMy, a ne k conpoBo^aiOEaeMy hjih 

cypflonepeBO^HHKy, Koxopwe npncyxcxByiox npn paarosope.

1.3. IloxcaxHe pyKH: Kor^a sac anaKOMax c HHBajin^OM, Bnonne 

ecxecxscHHO noxcaxb eMy pyxy: fla»(e xe, KOMy xpy^no flBnraxb pyKon hjih kxo 

nojibayexcsL npoxesoM, Bnojine Moryx no^caxb pyxy — npaByio hjih jieByio, hxo 

Bnojine ^onycxHMo.

1.4. HasbiBanxe ce6a h ^pyrnx: Kor^a bbi BCxpenaexecB c nenoBeKOM, 

KoxopBiii njioxo hjih coBceM He BHflHx, oSasaxejibHO HasbiBanxe ce6a h xex jno^eH, 

Koxopbie npHimiH c BaMH. Ecjih y sac o6in;aa 6ecena b rpynne, ne aaSbiBanxe 

noacHHXb, k KOMy b ^aHHBiH MOM6HX bbi oSpamaexecb, h HaaBaxb ce6«.

1.5. Hpefljio>KeHHe noMomn: ccjih bbi npe^Jiaraexe noMom,B, xc^nxe, noxa ee 

npHMyx, a aaxeM cnpaniHBaHxe, hxo h KaK ^ejiaxb.

1.6. AfleKBaxHocxB h b6)kjihbocxb: oSpamanxecb co bspocjibimh 

HHBajiH^aMH KaK co BapocjibiMH. OSpamafixecB k hhm no hmchh h na «xbi», xojibko 

ccjih bbi xopomo anaKOMBi.

1.7. He omipanxecb na Kpecjio-KbJiacKy: onnpaxBca hjih BHcnyxb Ha Hbeii- 

XO HHBaJIHflHOH KOJMCKC — XO JK6 CaMOC, HXO OnHpaXBCfl HJIH BHCHyXB Ha 60
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oSjiaflaxejie, h axo xo^ce paa^pa^caex. HnsajiH^Haa KOJiacKa 

HenpHKacaeMoro npocxpaHcxsa HenoseKa, KoxoptiH ee Hcnojitsyex.

1.8. BHHMaxentHocxt h xepnejiHsocxt: Kor^a bbi paarosapHBaexe c 

HenoBCKOM, HcnbixbmaiomHM xpy^HoexH b oSmeHHH, cjiymanxe ero BHHMaxenbHo. 

By^bxe xepnejiHBbi, ac^Hxe, Kor^a nenoBeK caM saKOHHHx (|)pa3y. He nonpaBJiaiixe 

ero h ne ^oroBapHBaHxe aa Hero. Hnicoraa ne npHXBopaHxecb, hxo bbi noHHMaexe, 

ecjiH na caMOM ^eae 3xo ne xaK. IIoBxopHxe, hxo bbi hohhjih, sxo noMoacex 

HejiOBeKy oxbcxhxb bbm, a BaM — hohhxb ero.

1.9. PacnojioaceHHe fljia 6ecefl,bi: Kor.ua bbi rosopHxe c nenoBeKOM,

HOJIBSyiOIHHMCa HHBajlHflHOH KOJIHCKOH HJIH KOCXBIJiaMH, paCHOJIOKHXeCB xaK,

hxo6bi BauiH h ero raaaa 6bijih na o^hom ypoBHe, xor^a BaM Sy^ex Jierne 

paaroBapHBaxb. PasroBapHBaa c xcmh, kxo moxccx, HHxaxb no ry6aM, 

pacnojioacHxecb xaK, hxo6bi na Bac na^an csex, h Bac 6bijio xopomo bh^ho, 

nocxapanxecB, hxo6bi BaM HHHero (e^a, CHrapexbi, pyKH), ne Memano.

1.10. npHBJieHeHHe BKHManna HejioBeKa: hxo6bi npHsaenb BHHMaHHe 

HejioBeKa, Koxopbm naoxo cjibihihx, noManmxe eMy pyKOH hjih noxiionanxe no 

rnieny. CMOxpnxe eMy npaMO b rjiasa h rosopnxe hcxko, ho HMefixe b BH^y, hxo He 

Bee jik>,zjh, Koxopbie njioxo cjibimax, Moryx hhxbxb no rySaM.

1.11. He CMynjanxecb, ccjih cnynaHHO flonycxnjin onjioniHOCXB, cxasaB: 

«yBHflHMca» hjih «Bbi cjibimajiH 06 3xom...?» xoMy, kxo hc Moxcex BH^exb hjih 

cnbiniaxb.

axo nacxb

1.12. TaKxce paapaSoxanbi npaBHJia jihu, c paanbiMH paccxpoHCXBaMH 

(^yHKpHH opraHH3Ma. Chhcok npaBHJi nocxaxonHO bcjihk. Ecjih coMneBaexecb, 

paccHHXBiBanxe na cboh s^paBbra cmbicji h cnocoSHOcxb k coHyBCXBHio. 

OxHOCHxecb k /ipyroMy HejiOBeKy, KaK k ce6e caMOMy, xohho xaK ace ero ysaxcanxe 

- h xor^a OKaaaHHe ycjiyrn b ynpexc^eHHH h oSineHHe 6y^yx 3(ji(J)eKXHBHBiMH.

2. npaBHJia npn oOmeHHH c HHBajiH^aMH, HcnbixbiBaiomHMH xpyflHoexH npn

nepeABHJKCHHH
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2.1. riOMHHTe, HTO HHBaJIHflHaH KOJIHCKa HenpHKOCHOBeHHoe
npocxpaHCTBo HejioBeKa. He o6noKaHHBaHTeci> na nee, ne xojiicaHxe, He Kna^nxe Ha

nee hoxh 6e3 paapemeHira. Hanaxt KaxnxL KonacKy 6e3 cornacna HHBajiH^a — xo 

ace caMoe, hxo cxBaxHXb h hohccxh HejioBeica 6e3 ero paspemeHHa.

2.2. Bcer,zja cnpaniHBaHxe, nyacna jih noMomt, npeac^e hbm oKasaxb ee. 

HpefljiaraHxe homoipb, ccjih nyacHO oxKpbixB xaacejiyio flBepb hjih nponxH no 

KOBpy C AJIHHHBIM BOpCOM.

2.3. Ecjih same npe^yioaceHne o noMorpH npHHaxo, cnpocnxe, hxo Hyacno 

aenaxB, h nexKO cneflynxe HHCxpyKpHHM.

2.4. Ecjih BaM paapeniHJiH nepe^BHraxB KOJiacKy, cnanajia Kaxnxe ee 

Me^aeHHo. KoaacKa Sbicxpo naSnpaex cKopocxb, h HeoacHflaHHBra xoanoK Moacex 

npHBecxH k noxepe paBHOBecna.

2.5. Bceryja jihhho yGeac^anxecb b flocxynnocxH Mecx, r^e sanaaHHpOBaHBi 

MeponpHaxHa. Sapanee noHHxepecyiixecB, KaKHe Moryx B03HHKHyxB npoSaeMBi hhh 

6apbepbi h Kax hx moxcho ycxpaHHXb.

2.6. He naflo xnonaxB HeaoBCKa, naxo^ameroca b HHBajiHflHOH KOJiacKe, no 

cnHHe hjih no naeny.

2.7. Ecan BOSMoacHO, pacnonoacHxecB xax, hxo6bi BaniH anpa 6bijih na 

o^hom ypoBne. HaSeranxe nojioaceHHa, npn KoxopoM BameMy coSeceaHHKy nyacHo 

sanpoKHflbiBaxb roaosy.

2.8 Ecan cynjecxByiox apxHxexxypHBie SapBepbi, npeaynpeanxe o hhx, 

hxo6bi HeaoBeK HMea bosmoxchocxb npHHHMaxB pemeHHa sapanee.

2.9. HoMHHxe, hxo, Kax npaBHao, y aioaen, HMeiomHX xpy^HocxH npn 

nepeflBHaceHHH, Hex npo6aeM co 3peHHeM, cayxoM h noHHMaHHCM.

2.10. He ayManxe, hxo HeoSxoflHMoexb noabaosaxBca HHBaaH^HOH 

KoaacKOH — 3xo xpareana. 3xo cnoco6 CBoGoanoro (ecan Hex apxHxeKxypnbix 

6ap&epoB) nepeaBHaceHHa. Ecxb aioaH, noabayiomHeca HHBaaHaHOH KoaacKOH, 

Koxopbie ne yxpaxnan chocoShocxh xoaHXb h Moryx nepeaBHraxbca c noMoipbio 

KOCXBiaen, xpocxH h x.n. KoaacKH ohh ncnoabsyiox aaa xoro, hxo6bi 3kohomhxb 

cnabi h 6bicxpee nepeaBHraxbca.
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3. IIpaBHJia npH oSmeHHH c HHBajiH^aMH, hmcioiuhmh HapymeHHe apenHe huh
nespaHHMH

3.1. ripe^jiaraa cbok> noMomt, HanpaBJianxe HejioBeKa, He CTHCKHBaHxe ero 

pyicy, HflHxe xaK, kbk bbi o6lihho xo^nxe. He Hy^cno xBaxaxB cnenoro HejiGBexa h 

xamHXb ero aa co6oh.

3.2. OnHiiiHxe Kpaxxo, r^e bbi naxo^nxecB. Hpe^ynpexc^anxe o 

npenaxcxBHHx: cxynenax, jiyxcax, bmbx, hhbkhx ripHxojioicax, xpy6ax h x.n.

3.3. HcnonBsynxe, ccjih axo yMecxno, (|)pa3Bi, xapaicxepHayiomHe 3ByK, 

aanax, paccxoaHHe. ^eunxecB yBH^eHHbiM.

3.4. OSpamanxecb c coSaKaMH-noBOflBipaMH He xax, kslk c oSbihhbimh

flOMaiHHHMH >KHBOXHBIMH. He KOMaH^yHXC, H6 XporaHXC H H6 HipaHXe C Co6aKOH- 

HOBOflBipeM.

Ecjth bbi coSnpaexecB HHxaxb HespaneMy nejiOBeKy, CHanajia 

npe^ynpeflHxe 06 3xom. FoBopHxe HopMauBHBiM roaocoM. He nponycxanxe 

HH^opMapHio, ccjih sac 06 axoM He nonpocax.

3.6. Ecjih axo Baxcnoe hhcbmo hjih flOKyMenx, ne nyxcHO ^Jia 

ySe^HxejibHocxH ,zi;aBaxB ero noxporaxB. Hpn axoM ne aaMenanxe nxenne 

nepecKaaoM. Kor^a HeapaHHH HejioseK flouxceH noflnncaxB flOKyMenx, npoHHxanxe 

ero oSaaaxejiBHO. HHBajiH,ziiHocxB ne ocBoSoxcaaex cjienoro nenoBeKa ox 

OXBeXCXBeHHOCXH, oSyCJIOBJieHHOH flOKyMeHXOM.

3.7. Bcer^a oSpamanxecB Henocpe^cxBeHHO k nenoBeKy, flaxce ccjih oh sac 

He BHflHx, a He k ero apaneMy KOMnanBony.

3.8. Bcer^a HaaBiBafixe ce6a h npe^cxaBJianxe apyrax coSece/iHHKOB, a 

xaK>Ke ocxajiBHBix npHcyxcxByioiiiHx. Ecjih bbi xoxhxc noxcaxB pyxy, cxaacHxe 06 

axoM.

3.5.

3.9. Korjia bbi npe^jiaraexe HeapaneMy HeaoBCKy cccxb, ne ycaacHBanxe ero, 

a HanpaBBxe pyxy na cnHHxy cxyjia mm hoajioxoxhhx. He bo^hxc no noBepxHocxH 

ero pyxy, a flanxe eMy bo3moxchocxb cboSoaho noxporaxB npe^Mex. Ecjih Bac
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nonpocHJiH noMOHt Bsaxt KaKOH-xo npe^Mex, ne cne^yex xanyxt khcxl cnenoro k 

npe^Mexy h 6paxi> ero pyKOH axox npe^Mex.

3.10. Kor^a bm oSmaexecb c rpyonofi neapaHHx mofleH, ne aaSbiBafixe 

Ka^K^biH pas HasbiBaxB xoro, k KOMy bbi oSpamaexecb.

3.11. He sacxaBJiaiixe Bamero coOece^HHKa semaxi. b nycxoxy: ccjih bbi 

nepeMeinaexecb, npe^ynpe^nxe ero.

3.12. Bnojine nopMajibHO ynoxpeOnaxb cjiobo «CMOxpexb». Hespanero 

HenoBeKa sxo osHanaex «BH^exb pyKaMH», ocasaxb.

3.13. HsSeraSxe pacnjibiBHaxbix onpe^ejienHH h HHCxpyxpHH, Koxopwe 

oSbiHHO conpoBOxc^aioxcfl xcecxaMH, BbipaxceHHH apo^e «CxaicaH Haxo^Hxca r^e-xo 

xaM na cxojie». Cxapafixecb 6bixb xoHHbiMH: «CxaKaH nocepe^HHe cxojia».

3.14. Ecjih bw saMexHUH, hxo HespaHHH HejiOBCK cOnjica c Mapmpyxa, He 

ynpaBJiHHxe ero flBHJKeHHCM na paccxoaHHH, no^oH^Hxe h noMoraxe BbiSpaxbca na 

nyx(HbiH nyxb.

3.15. HpH cnycxe hjih no^bCMe no cxyneHbKaM Be^nxe Hespanero 

nepneHflHKyjiapHO k hhm. Hepe^BHraacb, He aejiaiixe pbiBKOB, pesKHx ^BHXceHHH. 

Hpn conpoBOxcfleHHH HespxHero HenoBeKa ne saRjia^bmanxe pyKH nasa^ — 3xo 

HeyfloOno.

4. HpaBHJia npH oSuhchhh c HHBanH^aMH, HMeiomHMH HapymeHHe cnyxa

4.1. PasroBapHBaa c nenoBeKOM, y Koxoporo hjtoxoh cnyx, CMOxpHxe npaMo 

na Hero. He saxeMHHHxe cboc jihpo h hc saropaxcHBafixe ero pyxaMH, BonocaMH 

hjih xaKHMH-xo Hpe^MexaMH. Bam coSece^HHK flOjmeH HMexb bosmoxchocxb 

cjie^HXb sa BbipaxceHHeM Bamero Jinpa.

4.2. CymecxByex HecKOJibKO xhhob h cxeneneH rjiyxoxbi. CooxsexcxBeHHo, 

cymecxByex MHoro chocoSob oSmeHHH c jho^bmh, Koxopbie hjioxo cjibimax. Ecjih 

bbi He snaexe, KaKoil npeflnonecxb, cnpocHxe y hhx.

4.3. HeKoxopbie jiio^h Moryx cjibimaxb, ho BocnpHHHMaiox ox^ejibHbie 

SByKH nenpaBHJibHO. B 3xom cjiynae roBopnxe 6ojiee rpoMKO h hcxko, no^Gnpaa 

HOflxo^amHH ypoBCHb. B flpyroM cjiynae noHa^oGnxca Jinmb chhshxb Bbicoxy 

rojioca, xax Kax HenoBCK yxpaxHJi chocoGhocxb BocnpHHHMaxb BbicoKHe nacxoxbi.
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4.4. Hto6e>i npHBJieHB BHHMaHHe HeiioseKa, kotopbih njioxo cjibiiuht, 

HaaoBHxe ero no HMenn. Ecjih oxBefa nex, mojkho cjierKa xponyxB HenoseKa hjih 

xce noMaxaxB pyKOH.

4.5. FoBopnxe acno n poBHO. He ny>KHO HBjmuiHe noflnepKHBaxB hxo-xo. 

KpnnaxB, ocoGenno b yxo, xox(e ne naflo.

4.6.. Ecjih sac npocax nosxopHXB hxo-xo, nonpo6yHxe nepe(|)pa3HpoBaxB 

CBoe npefljioxceHHe. HcnojiBsyfixe xcecxBi.

4.7. YSeflHxecB, hxo sac nonajiH. He cxecnanxecB cnpocnxB, nomui jih sac

coSeceflHHK.

4.8. Ecjih bbi coo6maexe HH^opManiHio, Koxopaa BKjnonaex b ce6a HOMep, 

xexHHHecKHH hjih flpyroH cjioxchbih xepMHH, aflpec, HanHiHHxe ee, cooSmHxe no 

4>aKcy hjih ajieKxpoHHOH nonxe, hjih jik)6bim apyrHM chocoSom, ho xax, hxo6bi ona 

6Buia xohho nonaxa.

4.9. Ecjih cymecxByiox xpy^HocxH npn ycxnoM o6meHHH, cnpocnxe, ne 

6y,a;ex jih nponje nepenncBiBaxBca.

4.10. He aaSBiBafixe o cpe^e, Koxopaa sac oxpyxcaex. B Sojibuihx hjih 

MHorojuoflHBix noMemeHHax xpyzjHo oGipaxBca c jho^bmh, KoxopBie njioxo 

cjiBimax. ^IpKoe cojinpe hjih xchb xoxce Moryx 6bixb SapBepaMH.

4.11. Ohchb nacxo rjiyxne jiio^h ncnojiBsyiox asBix xcccxob. Ecjih bbi 

oSmaexecb nepea nepeBOflHHKa, ne 3a6yflBxe, hxo oSpamaxBca na^o 

HenocpeflcxBeHHO k coSece^HHKy, a He k nepeBO^HHKy.

4.12. He Bee jho^h, KoxopBie nnoxo cjiBimax, Moryx nnxaxB no ry6aM. BaM

jiynme Bcero cnpocnxB 06 sxom npn nepBOH Bcxpene. Ecjih Bam coSece/mHK
♦

o6jiaflaex oxhm naBbiKOM, nyxcHO coSjnojiaxB hcckojibko BaxcHbix npaBHJi. 

HOMHHXe, HXO XOJIBKO XpH H3 flCCAXH CJIOB XOpOmO npOHHXBIBaiOXCfl.

4.13. HyxcHO CMOxpexb b jihpo coSece^HHKy h roBopHXB acno h mc^jichho, 

HcnojiBSOBaxb npocxbie (|)pa3Bi h H36eraxB necymecxBeHHbix cjiob.

4.14. Hyxcno HcnojiBSOBaxb BBipaxceHHe Jinpa, xcecxbi, xejioflBHXceHHa, ccjih 

xoxHxe noflnepKHyxB hjih npoacHHXB cmbicji cxasaHHoro.
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5. IIpaBHJia npH oSmeHHH c HHBajnmaMH, HMeiomHMH 3afl;ep5KKy b pasBHTHH h 

npoSjieMbi o6meHH», yMCTBeHHtie HapymeHHa

5.1. HcnojibsyHxe ^ocxynKbra aabiK, BBipa^canxecb xohho h no flejiy.

5.2. MaGeranxe cnoBecnbix mxaMnoB n o6pa3Hbix BbipaxcennH, ecjin xojibKO 

Bbi ne yBepenbi b xom, hxo sam co6eceflHHK c hhmh snaKOM.

5.3. He roBopHxe CBbicoxa. He ^yMafixe, hxo sac ne noiiMyx.

5.4. Fosopfl o sa/tanax hjih npoeKxe, paccKasbiBaiixe see «no maraM». 

J],aHxe BameMy co6eceflHHKy BosMOxenoexb o6birpaxb Kaxc^bin mar nocjie xoro, Kax 

Bbi o6bflCHHJIH CMy.

5.5. Hexo^Hxe H3 xoro, hxo Bspocnbm HejioBeK c sa^ep^KKOH b pbsbhxhh 

HMeex xaKoii >xe onbix, Kax h jik)6oh ^pyron Bspoenbm neiiOBex.

5.6. Echh hcoSxoahmo, Hcnojibaynxe HJuiK)cxpan;HH hjih (J)oxorpa(|)HH. 

Eyflbxe roxoBbi noBxopnxb necxojibxo paa. He c^aBafixecb, ccjih sac c nepsoro paaa 

ne noHAJiH.

5.7. OSpamanxecb c HejiOBexoM c npoSjieMaMH pa3BHXHa xohho xax >xe, xax 

Bbi 6bi o6pamajiHCb c Jiio6biM apyraM. B Secede oScyac^anxe xe xce xeMbi, xaxne 

Bbi o6cyxcflaexe c flpyrHMH jnoflbMH. HanpHMep, njianbi na Bbixo^Hbie, oxnycx, 

noro^a, nocjie^HHe coSbixHa.

5.8. OSpamanxecb Henocpe^cxBeHHO x HejioBexy.

5.9. HoMHHxe, hxo jhoah c aaflepxcxoH b paaBHXHH ^eecnocoSHbi h Moryx 

no^HHCbiBaxb floxyMCHXbi, xonxpaxxbi, rojiocosaxb, flaBaxb corjiacne na 

MeflHi^HHcxyio noMomb h x.^.

6. HpaBHjia npn o6uj,eHHH c HHBajiHji;aMH, HMeiomHMH ncHXHHecxne Hapyrnenna

6.1. HcHXHHecxHe HapymeHHa — ne xo xce caMoe, hxo npoSjieMbi b 

pa3BHXHH. JIlOflH C nCHXHHCCXHMH HpoGjICMaMH MOXyX HCHblXblBaXb 

3M0ii;H0HajibHbie paccxpoHCXBa hjih saMemaxejibcxBO, ocjioxcHaiomHe hx xchshb. V 

HHX CBOH 0C06bIH H H3MeHHHBbIH B3niafl HB MHp.

6.2. He naflo flyMaxb, hxo jho^h c ncHXHHecxHMH HapymeHHHMH 

oSaaaxejibHO HyjK^aioxca b ^onojiHHxejibHOH noMomH h cnen,HajibHOM oSpameHHH.
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6.3. OGpamaHxecL c jiioalmh c ncHXHHecKHMH HapymeHHaMH Kan c 

jiHHHOcxaMH. He nyxcHo flenaxi, npexcfleBpeMeHHBix bbibo^ob na ocHOBamm onBixa 

oSmeHHH C flpyrHMH JIIOflBMH C XaKOH >K6 (j)OpMOH HHBaJIH^HOCXH.

6.4. He cjieflyex ^yMaxB, hxo nio^H c ncHXHHecKHMH HapymeHHBMH Sonee 

flpyrax ckjiohhbi k HacHjiHK). 3xo mh(J). Ecjth bbi ^pyxcejiK)6HBi, ohh Sy^yx 

nyBcxBOBaxB ce6fl ciiokohho.

6.5. HeBepno, hxo jiio^h c ncHXHHecKHMH HapymeHHHMH hmciox npo6jieMBi 

B nOHHMBHHH HJIH HHXCC DO ypOBHK) HHXeJIJieKXa, H6M SOJIBIUHHCXBO JIIOfleH.

6.6. Ecjih HenoBCK, HMeiomHH ncHXHHecKHe HapymeHH5i, paccxpoen, 

cnpocHxe ero cnoKOHno, hxo bbi Moxcexe c^ejiaxB, hxo6bi iiomohb eMy.

6.7. He roBopHxe peaxo c HejiOBeKOM, hmcioiuhm ncHXHHecKHe HapyrnemM, 

flaxce ecuH y sac ccxb ajih axoro ocHOBanra.

7. HpaBHJia npH oSiuchhh c HHBajiH^OM, HcnBixBisaioinHM saxpyAHeHHa b penn

7.1. He HXHopHpyHxe mofleM, koxopbim xpy^HO roBopHXB, noxoMy hxo 

noHHXB hx — b BaniHx HHxepecax.

7.2. He nepeGHBanxe h hc nonpaBjianxe HejiOBeica, koxopbih HcnBixBisaex 

xpy^HoexH b peHH. HaHHHaMxe roBopHXB xojibko xor.ua, Kor^a ySezinxecB, hxo oh 

yxce aaKOHHHJi cboio mbicjib.

7.3. He HBixafixecB ycxopHXB pasroBop. Ey^Bxe foxobbi k xoMy, hxo 

paaroBop c HenoseKOM c aaxpy^HeHHOH peHBK) aaiiMex y sac Sojibihc bpcmchh. 

Ecjih bbi cneniHxe, Jiynme, hsbhhhbuihcb, ^oroBopHXBca 06 oSmeHHH b ^pyroe 

Bpem.

7.4. CMOxpHxe b jihpo coGeceflHHKy, no^AepxcHBaHxe BHayajiBHBiH KOHxaxx. 

OxflaHxe axon 6eceAe see Bame BHHMaHHe.

7.5. He flyManxe, hxo aaxpy^HeHHH b penn — noKaaaxejiB HH3Koro ypoBHn

HHxejuieKxa HejioseKa.

7.6. CxapafixecB aa^asaxB BonpocBi, KoxopBie xpe6yiox KopoxKHx oxboxob

HJIH KHBKa.
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7.7. He npHTBopflHxeci,, ecjiH bbi hc nonajiH, hto bbm CKasajiH. He 

cxecHjfflTecB nepecnpocHXb. Ecjih bbm cnoBa ne yflajiocb hoh^xb, nonpocHxe 

npoH3HecxH cjiobo b 6ojiee mc^jichhom xeMne, bosmo^ho, no 6yKBaM.

7.8. He saStiBanxe, hxo nenoBeKy c HapyrnennoH pentio xo»ce ny^cno 

BBicKaBaxtcfl. He nepeSHsanxe ero h ne no^aBJianxe. He xoponnxe roBopamero.

7.9. Ecjih y Bac B03HHKaiox npoSjieMbi b o6in;eHHH, cnpocnxe, ne xonex jih 

Bam coSecejjHHK Hcnojib30Baxb flpyroH cnoco6 — nanHcaxb, Hanenaxaxb.
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nPHJICOKEHHE 3
K ripaBHJiaM BSaHMOfleHCTBHH C KJIHeHTOM B 
MHHHCTepCTBC COIJHaJIbHOH BaipHTBI CaxaJIHHCKOH 
oSjiacxH h b OTfleneHHHX Focy^apcTBCHHoro 
KaseHHoro' ynpe^menHa «IJ,eHTp copnajibHOH 
noaaepacicH CaxaJIHHCKOH o6jiacTH»

IlaMJiTKa ^eHCTBHH cnei^HajiHCxa OT^ejia npe^ocxaBJicHHa ycnyr npH 

06cJiy»(HBaHHH SaHBHXejieH Ha CXOHKe HH^OpMHpOBaHHH.

1. IIpHBexcxByex saHBHxejiefi cnoBaMH «3flpaBCXByHxe», «,3,o6pLm 

«HeM a Mory BaM noMOHb?».

2. BbiacHflex pejib nocemeHHH.

2.1. HmJjopMupyex aaaBHxejia o xenymeH oScxanoBKe b ox^ene 

npeflocxaBJieHHe ycjiyr (najiHHHe onepe^H, aarpy^ceHHoexb okqh npHCMa).

3. Ha ochobc BbWBJieHHbix ncxpeSHocxeii:

HniJjopMHpyex aaasHxejia o npeHMymecxsax nojiynenHa

rocy^apcxBeHHbix h MyHHpHnajibHbix ycjiyr b ajieKxpoHHOH <f)opMe na EHTy

h/huh phty.

3.1.1 HmJiopMHpyex aaaBHxena o bosmoxchocxh perHCxpapHH na Ha EHTy 

h/hjih PHFy h /;ajibHeHmeH HeoSxo^HMoexH peracxpapHH b ECHA.

3.1.2. HoMoraex Bsaxb xanon na nojiyneHMe KOHKpexnoH rocy^apcxBeHHOH, 

MyHHijHnajibHOH huh hhoh ycjiyrH, opraHHaapna npe^ocxaBJieHHa Koxopofi 

ocymecxBjiaexca Ha Sase ynpexc^enHa.

3.1.3. Hpefljiaraex nponxH b cexxop oxcnflaHHa h oxcH^axb npHXJiameHHH k 

KOHKpexHOMy OKHy npHCMa.

3.2. Hpn o6paui;eHHH saaBHxejia sa nojiynenHeM HHtjiopMaijHH 

h KOHcyjibxapHH cnepHajiHcx ox^ejia npeflocxaBJieHHa ycjiyr:

3.2.1. Hpe^ocxaBjiaex HHxepecyioHiHe saaBHxejia CBe^eHHa, oxBenaex na ero

3.1.

Bonpocbi.

3.2.2. Hpe^ocxaBjiHex HeoSxo^HMbie nojiyHeHHfl ycjiyrH oGpaspbi

SjiaHKOB, noMoraex npn HeoGxoflHMoexH sanojiHHXb aaaBJieHHe.
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4. CnequajiHCT ox^ejia npe^ocxaBJieHHH ycjryr, ocymecxsjiHa cboh (j)yHKU,nH 

na cxoHKe HH^opMHpoBaHHa, oSasaH:

4.1. BHHMaxejibHo KOHxpojiHposaxb cHxyapmo, onepaxHBHO pearaposaxL na 

BOSHHKiiiHe npoSjieMti h npHHHMaxb Mepti no hx paapemeHHK). B cnynae 

HeoSxoflHMoexH npHrnacHxi. HanajibHHKa ox^ejia npe^ocxaBjieHHa ycjiyr, nna 

yperyjmpOBaHHa npo6jieMHOH h (huh) koh(J)jthkxhoh CHxyapHH.

4.2. B cjiynae hcbosmokhocxh paapemeHHa cnopHOH CHxyapHH npe^noxcHXb 

o(|)opMHXb oSpamenne hjih xcanoSy b nHCbMCHHOM BH^e h yse^OMHXb aaaBHxejia o 

npope/jype paccMoxpeHHa oSpameHHH h xcanoS.

4.3. PaccKaabisaxb 06 ycnyrax YnpeacnenHa, cncxeMax caMoo6cjiyx(HBaHHa 

H fleMOHCXpHpOBaXb B03MOXCHOCXH nOJiyHCHHa CepBHCa C HX nOMOIIJblO.

4.4. SaBepniHB oScnyxcHBaHHe aaaBHxejia, BexcjiHBO npe^jioxcHXb ocxaBHXb 

oSpaxHyio CBaab h npefljioxceHHa.

4.5. Flonpouiaxbca h npHrnacHXb npHHXH chobb.

4.6. KoHxpojiHpoBaxb najiHHHe h cocxoaHHe HH<J)opMaii;HH na cxennax h b 

cexxope (nepenHH flOKyMenxoB, ancxoBKH, oSBaBaenHa, acypHaabi). Ha cxoHKe 

HH(J)opMHpoBaHHa Bcerfla ^oaaceH naxo^HXbca aanac neoSxoaHMbix SaaHKOB

(<^opM).
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nPHJIO)KEHHE Nb 4
K IIpaBHJiaM BSaHMOAeHCTBHfl c KJIHCHTOM 
B MHHHCTepCTBe COUHaJIBHOH SaiUHTbl 
CaxanHHCKOH oSnacTH h b ox^ejieHHflx 
F ocyaapcxBeHHoro 
ynpexgieHHH «U,eHxp copnajibHOH 
no/mep>KKH CaxanHHCKOH o6jiacxH»

KaaeHHoro

riaMHTKa npaBHJi KanecTBeRHoro oScuy^HBaHHa saHBHTejien

IlpH npe/tocxaBJieHHH rocyflapcxBeHHBix h MyHHRHnanLHLix ycjryr, BKjnoHaa 

HHC|)OpMHpOBaHHe H KOHCyjIbXHpOBaHHC, pa60XHHK VHp6>KfleHHJI oSasan 

coSjnoflaxb cae^yiomHe npaBHJia o6cjiyxcHBaHHa aaaBHxeneH:

1. OflHHaKOBO pOBHO OXHOCHXbCa K 3aHBHXeJI5IM H OKa3BIBaXb BHHMaHHe BHC 

aaBHCHMOcxH ox hx Bospacxa, nojia, HapHonajiLHOcxH, copMajiLHoro cxaxyca.

2. 06pamaxbca k Kaxc^OMy saaBHxemo xojibko na «Bbi», ecjiH HSBecxHo ero 

hma (hmx h oxHecxBo), xo HcnojiB30Baxb ero b Kanecxse oSpameniia.

3. IIpHBexcxBOBaxB saaBHxejia cjioBaMH «3flpaBcxByHxe» hjih «7],o6poe 

yxpo», «^o6pBm fleHb», «,H,o6p&iH BeHep», npH hcoSxo^hmocxh npe^cxaBHXBca, 

Ha3BIBafl CBOIO (J)aMHJIHK) H flOJIXCHOCXb.

4. Ecjih BpeMa npe^ocxaBJicHHa ycjiyra npeBBimaex 15 MHHyx, 

KOMMenxHpoBaxB cboh fleHCXBHa h coo6maxB saaBHxemo o cxa^HH ee BBinojiHCHHa. 

npH oxcyxcxBHH o6paxHOH CBA3H no npe^ocxaBiieKHK) ycnyra saaBHxejiB moxccx 

HanaXB HCIIBIXblBaXB ^HCKOM^OpX H3-3a OXCyXCXBHX HH(j)OpMailHH H COMHesaXBCfl B 

XOM, HXO BBI fleHCXBHXeJIBHO SaHRMBCXCCB erO BOnpOCOM. IloCXOaHHO 

no.n.nepxcHBaHxe BHsyajibHbiH kohxbkx c saaBHxejieM, KoxopBiH ^onxcen 

nyBcxBOBaxB, hxo b npopecce oxasaHHa ycityrH Bbi noMHHxe o ero npucyxcxBHH 

(no^HHMHxe na Hero Barium, yJiBi6HHxec&, aaflafixe Bonpoc).

5. BHHMaxejiBHO cuymaxB coSeceflHHKa, He npepBmaxB ero b cepe^HHe 

(|)pa3bi h He npoaBJiaxB nexepneHHe b paarosope c hhm.
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6. PaaroBapHBaa c saflBHxeneM, CMOTpext na Hero, a He Ky^a-jiHSo b 

cxopony, ne KpunaxL, ho roBopnxB xaK, hxo6bi 3a«BHxen& cntimaji.

7. He cxecHBXbca nepecnpocHXB, ecnH ne Bee hokaxho hs pasroBopa c 

coSece^HHKOM, MaKCHMantHO hohbxb ero noxpeGnocxH.

8. Hcxko h naKOHHHHO (J)opMyjiHpoBaxb oxBexbi na Bonpocw aaaBHxejieM, 

flasaxb noHCHCHHB KacaxejibHO npe/i;ocxaBJieHHa ycnyr.

9. OSmaacb c aaaBHxejieM, B03flep»CHBaxbca ox cjiob «Hejib3a», «Hex», 

«HHKorfl,a» - x.e. ox neraxHBHbix (oxpHpaxenbHbix) (j)opM oxboxob.

10. He cneflyex ynoxpeSjiaxb BbipaxceHHa: «lH hc 3Haio», «Mhc 

HeH3BecxHO...». hx cjie^yex aaMenaxb cjjpasaMH «Pa3peiHHxe, a yxonnio axy 

HH(|)opMau,HK)», «He MornH 6bi Bbi nofloxcflaxb, « ...» h x.^..

11. He cjie^yex HaBaabmaxb coOece^HHKy cboio xonxy apeHHa, hcoOxo^hmo 

kbk mo>kho pexce ynoxpeSjiaxb BbipaxceHHa xHna: «Bbi aojdkhbi...)), bmccxo axoro:

Mory peKOMeH^OBaxb Bbm ...».

12. B cnynae hcoOxo^hmocxh mbfro, HeHaBH3HHBO h KoppeKxno noOyjK^axb 

aaaBHxejifl 6bixb bokjihbbim h coSjno^axb acjigboh cxhjib oGmeHHH.

13. Ecjih saxBHxejib rosopHX paa^paxcenno, Bbicjrymaxb ero chokohho, 

npoaBHXb HHxepec k cjioBaM h oaaSoHeHHoexb ero npexensHaMH, sa^aBaxb 

Bonpocw, HxoSbi BbiacHHXb noflpoOHoexH npo6jieMbi, noKaaaxb, hxo cnxyapua 

noHxxna h fleMOHexpHpoBaxb conyBCXBHe: «^I noHHMaio Bac», npeflnoxcHXb o^ho 

hjih HecKOJibKO pemeHHH ero npoOneMbi, csasaHHOH c npe^ocxaBjieHHeM 

rocy^apcxBeHHOH h (hjih) MyHHpHnajibHOH ycjiyrn.

14. Ecjih flonymena omHSKa, HeMeflJieHHo npH3Haxb axo h hsbhhhxbcb, ccjih 

oniHOica 6buia ^onymena kcm-xo hs kojuicx, xo HSBHHHXbca 3a OHiHOxy kojuicxh 

(«npomy H3BHHHXb aa flonyipenHyio ouiH6Ky», «npHHomy HCKpeHHHe H3BHHeHHa 

3a npHHHHCHHbie BaM Heyjio6cxBa»).

15. ConiacoBaxb c aaaBHxejieM achcxbhx, npnaBaHHbie ycxpannxb npHHHHy 

ero HeflOBOJibCXBa, noOjiaroflapHXb aaaBHxejia sa xo, hxo oh oSpaxHji Bame 

BHHMaHHe na npo6jieMy, aasepHXb, hxo Bbi nocxapaexecb kbk moxcho Sbicxpee 

HcnpaBHXb CHxyapHK).
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16. IIpH HecxaHflapTHBix, b tom hhcjic koh(J)jihkthi.ix CHTyapnax npHrnacHTB 

cxapmero flenonpoHSBOflHxejia c saaBHxejiflMH jih6o HanajibKHKa OT^ejia 

npeflocxaBJieHna ycjiyr, npeflBapHxejibHo coo6ihhb 06 stom saaBHxejiio cjiOBaMH 

«/Xjth pemeHHji Bamero Bonpoca mho HeoSxo^HMO oSpaxHTBca k pykobojj;HTejiio. 

noflOxcflHxe, noxcajiyScxa, ceiiHac a see bbihchk))).

17. B o6meHHH c saHBHxenaMH sanpementi HexoppeKTHLie cjioBa h 

fleMcxBHa, Koxoptie Moryx 6litb HcxojiKOBaHBi saaBHxejieM kbk jiHMnaa oSn^a huh 

npeflBsaxoe oxHomeHHe.

18. IlpH oSmeHHH c aaaBHxejieM HeoSxoflHMo yMexB coxpaHxxb paayMHBiH 

Sajianc Mexcfly npo^eccHOHajiBHbiM bsbikom h hsbikom flocxyrmbiM Rim aaaBHxejia. 

Penb He floioKHa 6bitb neperpyxeena cnepnajiBHBiMH xepMHnaMH.

19. Bbihojihatb cbok> pa6oxy c y^OBOJiBCTBHeM - jiio^h axo ohchb penax. B 

noBe^eHHH, ronoce h BBipaxceHHH jinpa paSoxHHKa rpaxc^aHe Bcer^a aojdkhbi 

HyBCTBOBaxB saHHxepecoBaHHocxB h floSpoxcejiaxenBHOCTB.

20. CxpeMHTBca jiynmHM oSpasoM h b hojihom oSbeMe yflOBnexBopHTB 

noxpeSHoexH rpaxc^an, o6paxHBniHXCB sa ycnyroH, paSoxaTb Sbicxpo h hctko, 

MaKCHMaJIBHO TOHHO BBIHOJIHJHI HpOCbSbl ipaXC^aH.

21. B YnpeacflemiH coaflaexcfl axMOC^epa hoshthehoxo bochphhthh 

o6pameHHH h npexensHH co cxoponbi rpaxc^aH.

22. Sanpemeno na paSonHx Mecxax npneMa aaaBHxejieH b paSonee BpeMJi 

HCnOJIBSOBaTB JIHHHBIC HJiaHUieTHBie KOMHBIOTepBI h npoHHe 3JieKXpOHHBie 

ycxpoHCTBa BocnpoHSsefleHHH ayzjHO- h BH^eoHHC^opMapHH, HcnojiBSOBaxB 

epeflexsa mo6hjibhoh cbbsh rjisi paaroBopoB na jihhhbic tcmbi.

i

;
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nPHJ105KEHHE 5
K IIpaBHJiaM BaaHMOfleHCTBHfl C KJIHCHTOM 
B MHHHCTepCTBC COIJHajIbHOH BaUUHTBI 
CaxajiHHCKoft o6jiacxH h b oxaejieHHax 
F ocy^apcxBeHHoro 
ynpeayieHHa «L(eHxp copnajibHOH 
noAAep^KH CaxajiHHCKOH o6jiacxH»

KaaeHHoro

IlaMATKa npaBHji o6cjiy>KHBaHHH aaaBHxejieH b HecxaHAapTHLix CHxyapHax.

1. OScjiyxcHBaHHe aaaBHxejieii b ycjiOBnax c6oa HH^pacxpyKxypti (c6oh b 

AC «AApecHaa copHajiLHaa noMoiu,i.», Hex csexa h x.n.) ocyipecxBJiaexca b 

aaBHCHMOCXH OX KORKpCXHOH CHxyapHH.

1.1. CHxyapHa 1

B cjiynae xopoxKHx xexHHHecKHx c6oeB, He npeBBimaiomHx 5 MHHyx, 

paSoxHHKH ynpeacpcHHa, oScayacHBaioipHe aaaBHxejieii, aojdkhbi HSBHHHXtca sa 

aapepaocy b o6cjiya(HBaHHH, HH^opMHposaxb HenocpepcxBeHHoro pyKOBopHxejia o 

c6oax b pa6oxe, KonxpojiHpoBaxL CHxyapHK) h cooSmaxi, aaaBHxeaaM o 

npHHHMaeMBix Mepax. llocae BoeexaHOBJieHHa paSoxocnocoSnocxH chcxcmbi 

pa6oxHHKH eipe pas aojdkhbi HSBHHHXBca sa sapepacKy h bosoShobhxb 

npepocxaBJiCHHe ycayr.

1.2. CaxyapHa 2.

Ecjih HSBecxHO, ckoabko BpeMeHH noxpeSyexca na ycxpaHCHHe xexHHHecxoH 

hah hhoh npoSaeMBi, npHEepuieH k ocxanoBKe npepocxaBJieHHa ycayr, h BpeMa 

oacHpanHa b onepepH h npopoaaceHHa npepocxaBaeHHa ycayra, h sxo BpeMa 

cocxaBHX ox 5 po. 15 MHHyx, HanajiBHHK ox^caa npeAoexaBaeHHa ycayr Han anpo, 

HcnoanaiOHiee ero oSasaHHoexH:

1.2.1. 06pam;aexca k saaBHxeaaM: «yBaacaeMBie rpaacaane, npomy Bamero

BHHMaHHa».

1.2.2. Chokohho, HexKO h nonaxHO o6BacHaex npHHHHy saflepacKH. K 

npHMepy: «K coacaaeHHK), y nac npepBaaacB csasB (nponsomea c6oh b AC), 

ycxpaHCHHe Aannoro c6oa saHMex He 6oaee 10 - 15 MHHyx. Mbi npocHM Bac 

noAoacAaxB, noxa HenoaaAKa He Oy^ex ycxpanena.
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1.2.3. OxBexHB na Bonpoc&i rpa^an, ,xep>Knx hx b xypce ripHHHMaeMbix

Mep.

1.2.4. Tlocjie ycxpaneHM c6o» HH^opMHpyex o BosoSHOBJieHHH paSoxti h 

SjiaroflapHx hx 3a noHHMaHHe h eipe pas HSBHHaexca sa flocxaBJieHHBie 

HeyfloScxBa.

1.2.5. Ecjih osByneHMoe b nepsoM (h Kaxc^oM nocjieflyiomeM) o6patu,eHHH k 

saflBHxejuiM BpeMB ycxpancHHa HeHcnpasHocxH He coSjuo^aexcH, HeoSxo^HMO 

HOBXOpHO o6paXHXLCH K HHM C paSBJICHeHHflMH H npeflJIOXCeHHBMH 

ajitxepHaxHBHbix BapHanxoB oScjiyxcHBaHHx.

1.3. CHxyapHH 3.

Ecjih nensBecxHO, ckojibko BpeMenn noxpe6yexca na jiHKBH^aiiHK) c6oh, 

BpeMa o>KHflaHHfl b OHepe^H npeBbimaex 15 MHHyx, HanajibKHK ox^ejia 

npefloexaBneHHH ycjiyr:

1.3.1. 06pain;aexca k rpaxc^anaM: «YBaxcaeMbie rpaxc^ane, npomy Bamero
BHHMaHHa»'..I

1.3.2. GnoKOHHO, nexxo h hohhxho o6x.HCH«ex npHHHHy c6oa h yKasbmaex na 

xo, hxo BpCMa ycxpaHeHHH HenojiaflKH He onpe^ejicno. «K co^ojichhio, y nac 

npOH3omeji c6oH b AC, ycxpaneKHa c6oa noxpe6yexca BpeMH...» h x.n.

1.3.3. HsBHHaexca sa jjocxaBjieHHbie HeyzjoScxBa.

1.3.4. Hpefljiaraex ajibxepHaxHBy: oSpaxnxtca b Ynpexc^eKHe na cjiejjyiomHH 

aeHb (npeflnoxcHXb npeflBapHxejibHyio sanncb) hjih noacHaex, hxo moxcho 

nojiyHHXb ycjiyry b pyHHOM pextHMe h oprannsyex pa6oxy paSoxHHKOB, a xaxxce 

npejjjiaraex BocnojibsoBaxbca nojiyncHHeM ycjiyr b 3JieKxpoHHOM bh/jb nepea na

Enry h/hjih pnry.

».
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