AJIMAHVICTPALISI TAMBOBCKOM OBJIACTH

INHOCTAHOBJIEHUE
95 X r. Tam60B No 4567

006 YTBEPXKIACHUU aIMUHUCTPATUBHOTO perjamMeHTa [IPEOCTaBIICHUS
TOCYJIapCTBEHHOM,  YCIyTHu «olieHKa  KayeCTBa OKa3aHus COLIMAJIBHO

PHEHTHPOBaHHONW HEeKOMMEpPUYECKON OpraHu3anueil OOIIeCTBEHHO MOJE3HBIX YCIyT
?IIO COJICUCTBHUIO B IPEJIOCTABICHUN OeCIIaTHON IOPUINUYECKOM TIOMOIIN )»

B coorBerctBum ¢ DenmepanpHpiM  3akoHoM ot  27.07.2010
No 210-®3 «O0 opranuzanuu NPEAOCTaBICHUS roCy/1apCTBEHHBIX 7|
MYHMIMTIATBHBIX YCIyT», HoctaHoBieHueM [Ipasurenscta Poccuiickoit Pepepanun
oT 26.01.2017 Ne 89 «O peecTpe HEKOMMEPYECKHX OpraHHM3alluil - HCIOJHUTENEeH
OOIIIECTBEHHO TOJIE3HBIX YCIyT», MOCTAaHOBICHUSIMH aJIMHHUCTpaluu obiacTd OT
24.10.2018 Ne 1085 «O0 yTBEep>XIeHUM NEpPEedHs] OPraHOB MCIIOJHUTEIBHONW BIACTH
obnacrtu, CTPYKTYPHBIX MoApasfeNie i  aAMUHUCTpalUU obracty,
OCYIIECTRIISIONIAX OIEHKY Ka4yecTRa OKa3aHWs OOIICCTBCHHO TMOJIC3HBIX YCIyT
.COI[MaJILHO OPUEHTHPOBAHHBIMU HEKOMMEPUYECKUMHU OpraHu3anusamMm», ot 13.06.2019
No 669 «O0 yteepxxknenuu [lopsaaka pa3paboTKi U yTBEPXKASHU aAMUHUCTPATUBHBIX
PETJIaMEHTOB TIPEOCTABIICHHSI TOCYJAapPCTBEHHBIX YCIYI» aiMUHUCTpalus 00JIacTH
MIOCTAHOBJISIET:

1. YTBEpAUTH aJIMAHUCTPATUBHBIN perJIaMEeHT TIpeOCTABIEHUS
rOCYyJIapCTBEHHOM  YCIYyTM  «OLIGHKa  KayecTBa  OKa3aHH COLIMANIBHO
OPHEHTHUPOBAHHON HEKOMMEPUYECKOH opraHmzanideid OOLIECTBEHHO II0JIE3HBIX YCIIyT
(mo comelCTBHIO B MPEJOCTABICHHH OECIUIATHOM IOPUJUYECKON ITOMOIIH)»
COTJIACHO MPUJIOKEHHUIO.

2. PasmecTuTh HacTofIee IOCTAHOBJICHHE B COOTBETCTBYIOLIEM pasjelie
denepanpHOil rocygapcTBeHHON HHPOpPMalMOHHON cucTeMbl «DenepanbHBIR peecTp
rOCYapCTBEHHBIX U MYHHIIMIANBHBIX YCIyT (QyHKIUH)» ¥ Ha oQUIHaIEHOM caiiTe
aZIMAHUCTpAIFH 00NacTu.

3. Ony6nHKOBaTL HacTosiee nocranopiaeHre Ha «OduIarbHOM MHTEPHET-
nopTajie MpaBoBoi HHGOPMAITUN) (WWW.pravo.gov.ru), Ha caiite CeTeBOro M3JaHHUs
«TamGoBckas >xu3Hb» (www.tamlife.ru).

4, KoHTpoNb 32 HKCIIOJHEHHWEM HACTOSINEr0 IOCTAHOBJIEHHUS BO3JIOXKUTH Ha
IIEPBOr0 3aMECTHUTENS TIJIaBBl aJMUHHCTpalMud OOJacTH, PYKOBOAWTENS armapara
riaBel agMuHACTpanuu obnactu O.0. MBaHoBa.

[ 1aBa aMUHUCTpALIMU
obnactu A.B.Huxutun



IMPUJIOKEHME

VTBEPXJIEH
INOCTAHOBIICHHUECM aI[MI/IHI/ICTpaIJ;I/II/I 06JIaCTI/I
oT 2L .22 No 467

AIMWHHUCTPATUBHBIN PEerJIaMEHT
IpeoCTaBIeHus TOCYyAapCTBEHHOH yCIIyrH «OLEHKa Ka4eCTBa OKA3aHusl COLIUAIBHO
OPUEHTHPOBAHHON HEKOMMEPYECKOH opraHu3anuen o0IeCTBEHHO MOJIE3HBIX YCIIyT
(110 CONEHCTBHUIO B IPENOCTABICHHH GeCIIIaTHON IOPHAMYECKOH TOMOIIIN )»

1. O01ue MoNoXKEeHUS
1.1. IlpeameT perynupoBaHus aMUHUCTPATHBHOIO PEIVIaMeHTa

AJIMAHUCTPATHBHBIA PEIIaMeHT INPEeAOoCTaBIeHMsT IOCYJAapCTBEHHON YCIyru
«OLIEHKa Ka4ecTBa OKa3aHWs COLMAIBHO OPHUEHTHPOBAHHONW HEKOMMEpPYECKOH
opraHM3aiuei o6IIeCTBEHHO MONE3HBIX YCIyr (II0 CONEHCTBHIO B MPENOCTABICHUH
GecIUIaTHOM IopuAMYeckoidf momomm)»  (famee - TOCYAapCTBEHHas yCIyra)
PEryNUpyeT Mpolecc MNPeNOCTaBIeHUs] TOCYNApCTBEHHON YCIyTd M TIOBBIICHUA
Ka4ecTBa M JOCTYIIHOCTH IPEJOCTABICHUS YKa3aHHOH roCyJapCTBEHHOM YCIyrd H
OIpeeNIseT IOPSAOK M CTaHIapT ee IPeOCTaBleHys (najee - aMHHUCTPaTHBHEIN
persiaMexT).

1.2. Kpyr 3asBureneit

1.2.1. 3asBuTensIMH Ha MPeNOCTaBIEHUE FOCYJapCTBEHHON YCIYTd SBISIOTCS
COIMAJIBHO OpPHUEHTHPOBAaHHBIE HEKOMMEPYECKHME OPraHU3alnd, KOTOpble Ha
NPOTSHKEHUM OJHOTO roja W 0ojiee OKa3hIBAaIOT OOIUECTBEHHO IMOJIE3HbIC YCIYTH,
nepeueHbh KOTOPHIX TpHBeNeH B mpuioxkenma Ne 1 x  Hacrosmemy
aJIMMHICTPATHBHOMY pelIaMEHTy, HaIJeXallero Ka4ecTBa Ha TEpPUTOPUHU
TamGoBcKkoO#t  00nacTd, He SABIAIOTCA HEKOMMEPYECKUMH  OpTaHU3alHUsMH,
BBITOJHAOIUMA (QYHKIIMYA MHOCTPAHHOIO areHTa, He MMEIOT 3a[0JDKEHHOCTEH 110
HajoraM M c6opaM, MHBIM IPEILyCMOTPEHHBIM 3aKOHOAATeNLCTBOM Poccuiickon
Denepauun 00s3aTeNIbHBIM IUIaTEXKaM JTHO0 MX YIIOJHOMOYEHHBIE IIPEeICTaBUTeIIH,
oOparuBIIECS B aIMHHHCTPALMIO OOJAacTH C 3ampoCcoM O MpPeJOoCTaBICHUN
rOCyIapCTBEHHOH YCIyTH, 3a MCKIIOYEHHEM COIMAIBHO OPUEHTHPOBAHHBIX
HEKOMMEPYECKUX OpraHM3aluii, OKa3BIBAIOIIUX OJHY OOIIECTBEHHO IIOJIE3HYIO
yCIyTy Ha TeppuTopuu Goiee NONOBUHEI cyOBekTOB Poccuiickoit Denmepaitun U
(unu) MONYyYUBIIMX (DUHAHCOBYIO IONJEPXKKY 3a CYET CPelCTB (elepanbHoro
OI0/KEeTa B CBA3M C OKa3aHUEM €10 OOILECTBEHHBIX MOJIE3HEIX YCIYT.
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1.3. TpeboBanus K nopsaAKy MHQOPMUPOBAHUS O IPEIOCTABICHIH
TOCYIapCTBEHHON yCIyTH

1.3.1. Madopmarnuro mo BompocaM MpeaoCcTaBlIeHusI TOCYyAapCTBEHHON YCIyTH
3asBHUTENb IOJIydaeT OOpaTUBIINCH B IPAaBOBOW JeMapTaMEHT ammapara IJIaBbl
aIMUHHUCTpallUd oOONacTH  JIMYHO B YCTHOH WIM TUCBMEHHOH ¢opme, Ha
nHOOPMALIMOHHBIX CTeHAax (MHGOPMAIMOHHBEIX Yrojikax), Io TenedoHy, IO
SJIEKTPOHHOM IOYTE, IMOCPEIACTBOM IIOYTOBOM CBs3M, Ha OQUIMAIBHOM caiiTe
NPaBOBOrO  JlerapTaMeHTa amnmapara [aBel aAMHUHUCTpalud o0JacTM B
“HGOPMAaIIMOHHO-TEJICKOMMY HUKAI[THOHHOMN CeTH «HHTepHET»
(https://www.tambov.gov.ru) (nanee - o¢uULIMATBHBIA calT), B (QenepanbHOU
rocyapcTBeHHOH nHpOpManOHHOH cucteme « EAMHEIN mopTan rocyJapCcTBEHHbIX U
MYHULMOANBHEIX yoiayr (pyskuuit)» https://www.gosuslugi.ru (manee - Enunsnii
noprain), Ha Iloprame rocygapCTBEHHBIX ¥ MYHHMIUIANBHBIX yoiayr ((yHKumil)
TamGoBckoit obnacth https://www.gosuslugi68.ru (nanee - Ilopransr).

CBenennss 0 Xoie IPeNOCTaBIeHUS TOCYJAapCTBEHHON YCIyrH 3asBUTENb
nojy4yaer oOpaTHBIIUCH B IIPaBOBOI JiemapTaMeHT amnrapara IVIaBbl aiMUHHACTPALUH
obitacTi JTUYHO, TI0 TeledoHy, IO IEKTPOHHOM IoYTe, B JIMYHOM KaOMHETe Ha
IToprane rocyJapCTBEHHBIX W MYyHHUIMIATBGHBIX ycuyr (¢ynkuuit) TamOGoBckoit
obacTH.

Joctyn Kk wuHbOpMAalMH O MPEeJOCTaBIEHUH TIOCYJApPCTBEHHON YyCIyru
OCyIIeCTBIIseTCs. 0Oe3 BBIMOJHECHHS 3asBUTEIEM KaKux-Iu0o TpeOoBaHMU, B TOM
ypciie 0e3 MCIIONB30BaHUS IMPOTPaMMHOIO 00ecreyeHus, YCTaHOBKAa KOTOPOIo Ha
TEXHUYECKUE CPEJICTBA 3asIBUTENA TPeOyeT 3aKIIOUeHMs JIMIIEH3MOHHOTO WM MHOTO
COIVIAIICHUS C npaBoobIagarenem MIPOTPaMMHOIO obecrieucHUS,
[peyCMaTPUBAIOLIET0 B3WMaHHWE IUIATHI, perucrpauuio (WIH aBTOPHU3ALUIO)
3asBUTEJIS WM IPEJOCTABIICHUE UM [IEPCOHAIBHBIX JaHHBIX.

IIpu oTBeTax Ha TejedOHHBIE 3BOHKHM M YCTHbIE OOpalleHHs! CHELHATUCTEHI
noApoOHO U B BeXUIMBOH (KOPPEKTHOH) ¢gopme MHGOPMUPYIOT OOpaTUBIUMXCA IIO
VUHTEPECYIOIIUM UX BOIIPOCaM.

YerHoe MHPOPMHpPOBAaHME W KOHCYJABTHPOBAaHHE OCYIECTBISETCS B MOMEHT
oOpalieHus 3asBUTES.

[TuceMeHHOe MHOOPMHUPOBAHUE OCYLIECTBISIOTCSA IPU HAIMYUU ITHUCBMEHHOIO
o0paueHus.

[lpy WHIUBUAYANTEHOM THCBMEHHOM HH(GOPMHUPOBAHMH (KOHCYNBTHPOBAHUM)
OTBET HallpaBisfeTcs 3asBUTen0 B TeyeHue 30 1Hel co [HA perucTpauuu
IMICBMEHHOT0 o0palieHus. B HCKIIOUUTENBHBIX ClIydasX, a TaKXkKe B Cllydae, eCly JJis
IIOJITOTOBKH OTBeTa HEOOXOAMMO 3allpOCUTh JOKYMEHTHl W MaTepualbl B HHBIX
TOCYIApPCTBEHHBIX OpraHax, OpraHax MEeCTHOTO CaMOYIIPaBlIeHHs JIUPEKTOP
IPaBOBOrO JeNapTaMeHTa alrmapara IJaBbl aIMUHHUCTpaluu oONacTH BIpaBe
IPOIUTHTh CPOK pacCMOTpeHHus obpaieHus He Gonee ueM Ha 30 nHei, yBeLOMUB O
MIPOMJICHAN CPOKa ero pacCMOTPEHHUS 3asIBUTENIS, HAIIPaBUBIIETro oOpalieHue.

Nuadopmaima 1o 3amnpocy Ha HMatepHer-caiite pasMelnaercs B pexuMe
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BONPOCOB-OTBETOB B TeueHne 10 paboumx pgHeldl, a B ciaydasx, TpeOyrommx
JOTIOJIHATEBHON TIpopalGoTKK, NPOBEACHUS KOHCYNAbTalMii 6o HampaBieHUs
3aIpPOCOB B MHBIE OpraHu3aluy - B TedeHue 30 mHEH, 3a HCKIIOUYEHHEM CIIydaes,
YCTaHOBJIEHHBIX HOPMAaTMBHBIMHU IIPaBOBBIMHU aKTaMHU.

OTtBer 3asgBUTENI0 HAa MHUCHBMEHHOE OOpallleHUe HaIpaBlsIeTCs MOCPEICTBOM
MIOYTOBOTO OTIIPaBJIEHUS.

HNudopMaliss 0 NpPeAOCTaBICHUU T'OCYIapPCTBEHHOH YCIyTH, B TOM YHCIE
CBEICHUS O XOAE MNPENOCTABICHHUS TOCYJapCTBEHHON YCIYTHM MpPeAOCTaBISAIOTCS
GecruiaTHo.

CnpaBouHas wWH(poOpMalys pa3MellaeTcs HENOCPEACTBEHHO B IOMEIIEHUU
aIMUHUCTpaIMy o0yacTd B (opMe CPEACTB HAMSAHONW MH(OpMAIH, B TOM YHUCIE
Ha MHGQOPMAIMOHHBIX CTEHJAX, B AJIEKTPOHHOU (opme - Ha oduuuanbHOM caiiTe,
ITopTane rocymapcTBEHHBIX W MYHULIMNANBHBIX ycinyr (¢yHkuui) TamGoBckoit
obnactd, B  QepepanbHON TOCYyHapCTBEHHONM  HMH(OPMAIIMOHHON  CHCTEeMe
«DenepanbHblii peecTp TOCYHapCTBEHHBIX U MYHHUMIIANBHBIX YCIyr ((hyHKLHN)»
(manee - Peectp).

CrocoOsl  IMOIy4eHHS CIpaBOYHOM MHGQOpMalMd: HENOCPENCTBEHHO B
IIPAaBOBOM JIelIapTaMEHTe allllapara IaBel afMUHHCTpali o0NacTH, 1o TeledoHy,
II0 3JIEKTPOHHOM ITOYTE, MOCPEACTBOM IIOYTOBON CBSI3U, Ha O(UIMAIBHOM caiiTe, Ha
IMoprane rocymapCTBEHHBIX W MYHUIMIANBHBIX ycnyr (¢ynkuumif) TamGoBckoi
obnacTu.

[IpaBoBoii jgemapTamMeHT amnmapara INaBbl aJMUHHUCTpalMM  OOIacTH
obecrieyrBaeT aKkTyajJu3aluio MHQOPMALMUH O IPelOCTaBIEHUH TOCYAApCTBEHHOM
YCIYyrd, B TOM YHCJE CIpPaBOYHOW WH(OpPMAlMK, B COOTBETCTBYIOLIEM pasiele
Peectpa, Ha odunmanbHOM caiiTe ¥ UHGOPMAIIMOHHBIX CTeHJaX (MH(OPMalXOHHBIX
yrojgkax) B Te4YeHHe JecaTd paboumx JOHEeH C MOMEHTa BO3HUKHOBEHHS
HEOOXOIUMOCTH JAaHHOM aKTyaau3alyu.

2. Crangapt IperoCTaBIeHUsI TOCYJapCTBEHHON yCIIyTH
2.1. HaumeHoBaHrE roCyJapCTBEHHOMN yCIIyTU

2.1.1. HaumeHOBaHUE IOCYAApCTBEHHON YCIyT'H: «OLICHKA KaueCTBa OKAa3aHMs
COI[MAIBHO OpPHEHTHPOBAaHHONW HEKOMMepdecKoil opraHuzanuei oOLIeCTBEHHO
MOJIE3HBIX YCIyT (IO CONEHCTBUIO B NPENOCTaBICHMH OECINIaTHOH IOPUAMYECKOH
TTOMOIIIN )».

2.2. HauMeHOBaHHE OpraHa, MPeAOCTaBISIOIIEr0 TOCYAAPCTBEHHYIO YCIYTyY

2.2.1. IlpemocraBiieHHe  TOCYNApCTBEHHOM  YCIYIM  OCYLIECTBIISIETCS
aIMHUHHCTpanuel obnactu (gajiee - 3aMHTEPECOBAHHBIN OpraH).

CTpyKTYpHBIM IOApa3feleHueM aJMUHUCTpalMK oOJacTH, K KOMIIETEHIUU
KOTOPOTO B COOTBETCTBMHM C IIOCTAHOBJIEHHEM aAMUHHUCTpauud oO0nacTu oOT
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24.10.2018 Ne 1085 «O0 yTBep>KJCHHUHU IEPeUHsl OPraHOB MCIIOIHUTENBHON BIACTU
obnacty, CTPYKTYPHBIX TOJlpa3eeHU I aIMUAHUCTPALUN obnacty,
OCYLIECTBIIIONIMX OIEHKY KadecTBa OKa3aHMSA OOLIECTBEHHO IIONE3HBIX YCIyT
COLIMAJLHO OPHEHTHPOBAHHBIMH HEKOMMEPYECKUMM OpPraHU3alUsIMI) OTHECEHO
OCYIIECTBICHHE OLEHKH KadecTBa OKa3aHMS COLMAIbHO OPMEHTHPOBAHHOM
HeKOMMepPUYECKOil opraHusalyeil 0GIeCTBEHHO MONE3HBIX YCIyT (110 CONEHCTBHIO B
IPEeNOCTABIEeHNM OeCIUIaTHOM IOPHAMYECKOH MOMOLIM), ABJIAETCS —INPaBOBOH
JeapTaMeHT amnapara [NaBsl aAMUHUACTPANuK ob1acTy (Hajee - COOTBETCTBYIOLIEe
CTPYKTypHOE TOofpa3ielieHue).

2.2.2. HenocpencTBeHHOE NMPOBEACHUE OLICHKH KaueCTBa OKa3aHUs COLUANIBHO
OpHEHTHPOBAHHON HEKOMMEPUECKOl opranHusanuel OOLIECTBEHHO MONE3HBIX YCIYT
(0  CONEeHCTBMIO B TPEJOCTABICHHH OCCIUIaTHON IOPHMIMYECKOH IMOMOLL)
OCYILECTBIISIETCS. TOCYAAPCTBEHHBIM TIPAXXIAHCKUM CIyXKallFM COOTBETCTBYIOLIETO
CTPYKTYpPHOIO TOZApas[eleHNs Ha OCHOBaHHU pelIeHHs B (opMe PE3OIIOLUH €ro
PYKOBOZMTEIIS.

2.3. Pe3ynpraT npeqoCTaBIeHUs TOCYAapCTBEHHON YCIyTH

2.3.1. Pe3ynpraTtom mpegocTaBiIeHus] FoCyJapCTBEHHOM yCIYTH SBIISAETCA:

BEIJa4ya (HampaBjieHHe) 3asBUTENIO 3aKIIOYEeHHS O COOTBETCTBUM KadeCTBa
OKa3bIBACMBIX 3asBUTEJIEM OOIIECTBEHHO TOJNE3HBIX YCIyr  YCTaHOBJICHHBIM
KpuTepusM (majnee - 3aKkiiodeHHe) mo Qopme, YTBEPXKICHHOH INOCTaHOBICHHEM
ITpasutensctBa Poccmiickoit ®emepamuu ot 26.01.2017 Ne 89 «O peecrpe
HEKOMMEpPYECKUX OpraHN3alni-UCIIONHUTeNeH OOLIECTBEHHO MONE3HBIX YCIyD», IO
dopMe comracHO TpWIOKeHHMIO Ne 2 K HACTOSAIIEMY aIMHHHCTPaTHBHOMY
perIaMeHTY;

BbIaya (HalpaBlIeHHe) 3asBUTENI0 MOTHBUPOBAHHOIO yBEIOMJIEHHA 00 OTKa3e
B BBIJjauye 3aKIIOYEHUs IO (GopMe COMIacHO IpuiokeHHIo Ne 3 K HacTosIeMy
aJIMHHICTPATUBHOMY pelVIaMEHTY.

2.4. CpoK mpeIoCcTaBlIeHHs TOCYJapCTBEHHOM YCIIyTH, B TOM YHCIIE C yIETOM
HEeoOXOAMMOCTH OOpAIlEH s B OPTaHU3alUHY, yYacTBYIOLIME B IPEAOCTaBICHUN
rOCyNapCTBEHHOMN YCIIyTH, CPOK IPUOCTAHOBIICHUS IIPETOCTABICHU
TOCYIApCTBEHHON YCIYTU B ClIydae, €ClId BO3MOKHOCTH IIPUOCTAHOBICHHS
IpelyCMOTPEHA HOPMaTHBHEIMH IIPaBOBEIMH akTamu Poccuiickoit Genepanuu 1
TamGoBcKoit 06nacTu, CpoK BbIIa4H (HaIpaBlIeHHs) JOKYMEHTOB, SABJISIOLINXCS
pe3ysbTaTtoM MPeOCTaBIeH s TOCYJapCTBEHHON yCIIyTH

2.4.1. Cpok mpenocTaBiIeHHs IroOCyqapCTBEHHON yCIyTH, B TOM YHCIIE C YIETOM
HeoOXOMUMOCTH OOpallleHusi B OpraHM3alldy, YYacTBYIOINWE B INPEAOCTaBICHUN
rOCyJapCTBEHHOM YCIOyrd, He MOKeH mpesbimark 30 KaJeHAApHBIX AHEH Ha
IpPUHATHE pelleHrs O Beiaue 3aKiroueHus nubo o0 oTKase B BbIJaUe 3aKIIOYCHH U
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3 paGounx nHell Ha BbIady (HalpaBlieHHe) JOKYMEHTOB, SIBISIOIINXCS Pe3yIbTaToOM
IIPeIOCTaBIICHNs TOCYJapCTBEHHON yCIyTH.

Cpox mpemocTaBIeHUs TOCYJapCTBEHHOH YCIYyrd B Cilydae HalpaBlICHUS
3alHTEPECOBAHHBIM OPraHOM 3aIlpOCOB B MHBIE 3aMHTEPECOBAHHBIE OPIaHBI, a TAKXKe
B JpyrHe OpraHbl TOCYJapCTBEHHOM BIACTU B COOTBETCTBHM ¢ IyHKToM 6 Ilpasun
NPUHATHS PEUIEHUA O MPHU3HAHUM COLUAJIBHO OPUEHTUPOBAHHOW HEKOMMEPYECKOH
OpraHM3ali¥l HCIIONHUTENeM OOLIECTBEHHO IIOJIE3HBIX YCIYL, YTBEP)KACHHBIX
nocraHoBnenueM [IpaButenscrBa Poccuiickoit @enepanun ot 26.01.2017 Ne 89, He
JOIDKeH TpeBBIaTh 60 KaleHAApHBIX JHEW Ha MNPUHATHE pPELIeHWs O Bbloaue
3aKTIoueHHs 0o 00 OTKase B BhIJave 3aKioueHMs ¥ 3 paOodux AHEH Ha BBIAYY
(HampaBjieHHe)  JOKyMEHTOB, SIBISIOIIMXCHA  PE3YJABTATOM  IIPEJIOCTABICHMSA
roCyIapCTBEHHON yCIIyTH.

2.4.2. Cpok Bbliaud (HalpaBlIeHHs) JOKYMEHTOB, SBJISIOUMXCS PE3ylbTaToM
TIPeIOCTABIECHHS TOCYIaPCTBEHHOM YCIIyTH, He OIDKEH MPEBBIIATh 3 pabouux AHeH
CO IHSA TIPUHATHS 3aHHTEPECOBAHHBIM OPIaHOM COOTBETCTBYIOLIETO PEIICHHS.

2.4.3. IlprocraHoBIeHe NPEAOCTABIECHNS YCIIyTH He MPETy CMOTPEHO.

2.5. ITpaBoBBIe OCHOBaHUS JUIS IPEAOCTABIECHUS FOCYIAPCTBEHHON YCIIyTH

2.5.1. TIlepeueHp HOPMATUBHBIX IIPABOBBEIX  aKTOB, PEryJIUpPYIOIIMX
TpeOCTaBJIEHNHe TOCYIaPCTBCHHONM YCIyTH, pasMeIleH Ha O(UIMAIbHOM CaiTe B
COOTBETCTBYIOIlEM  paszene Peectpa, mna Iloprame rocynapCTBEHHBIX U
MyHULAIAIBHEIX yeiyT (QyHkiumit) Tam6oBckolt 06macTH.

AXTyanusaipsi TepedHs HOPMAaTHBHBIX IIPaBOBBIX aKTOB, PeryNUpPYIOMUX
NpefOCTaBlIeHue TOCYHapCTBEHHON YCIyrH, OO€CIeuMBaeTCsl COOTBETCTBYIOILMM
CTPYKTYPHBIM TMOApasfieJeHreM aiMHHUCTparuu obnacti B Tevenue 10 pabounx
JHeH ¢ MOMEHTAa BO3HUKHOBEHUS HEOOXOIUMOCTH aKTyaJIn3allkH.

2.6. McuepnsiBaronuii mepedeHb JOKyMEHTOB, HEOOXOAUMEIX B COOTBETCTBHH
C HOPMAaTUBHBEIMHU [IPAaBOBBIMY aKTaMH IJIsl IPeIOCTaBIECHUS MOCYIapCTBEHHOH
YCIIYTH M YCIIYT, KOTOPBIE SBISIIOTCS HEOOXOMMMBIMH U 00S3aTeIbHBIMU JULS
IpeNOCTaBIIEHNS TOCYIaPCTBEHHON YCIyTH, OMIEKAIINX IPEACTaBICHHIO
3asBUTENIEM, CTIOCOOBI UX IOIyYSHHUS 3asiBUTENIEM, B TOM YHUCIIE B 3JIEKTPOHHOM
dbopme, OPSIIOK UX MPENCTaBIeHUs

2.6.1. Jns mpenocTaBieHUs TIOCYHAPCTBEHHON YCIIyTH 3asBHTENb I0OJAET
3asBIIEHME O BBIIAUe 3aKiIoueHus (nalee — 3asBIIeHHE), IPHMEpPHBIH oOpasel
KOTOPOTO IPUBOAMTCS B NpHiokeHHH Ne 4 K HacTosleMy aJMHHUCTPATUBHOMY
pETIaMEeHTY.

HauMeHoBaHne OOLIECTBEHHO IOJIE3HOM YCIYyI'M YKa3bIBaeTCs B 3asBJICHUHU B
coorBercTBUM ¢ IlepeuHeM OOIIECTBEHHO IIOJE3HBIX YCIYIL, YTBEPXKACHHBIM
nocranoBnenrieM [lpaBurenscrBa Poccuiickoit ®enepanuu OT 27.10.2016 Ne 1096
«O6 yTBepXKIECHUH IepedHs OOILIeCTBEHHO IOJIE3HBIX YCIYT M KPUTEPUEB OLECHKH



KauecTBa UX OKa3aHUSI.

B 3agBneHMH OOOCHOBBIBA€TCS  COOTBETCTBHE  OKA3BIBAEMBIX  YCIYT
YCTQHOBJIEHHBIM KPUTEPHSM OLIEHKH KadecTBa OKa3aHUs OOIIECTBEHHO IIOJIE3HBIX
YCIIYT.

[lepeueHs CBeIeHUH, MOMIEKAIMX BKIIIOUSHUIO B 3asiBJICHUE:

CBeJIeHUs O 3asBuTeie (MONHOe HaUMEHOBAaHME 3asBUTENS; ero OCHOBHOMH
roCyIapCTBEHHBIN PeruCTpaliOHHBINA HOMED);

CBEJICHUS, IIO3BOJIIOIIME OCYIIECTBISTh B3aWMOJICHCTBHE C 3asBHUTEIEM
(anpec (MecTO HaXOXIEHWS), KOHTaKTHBIA TenedoH (dhakc), ampec SIEKTPOHHON
TIOYTHI);

CBEICHUSA 00 OTKPBITOCTH W NOCTYIIHOCTH HMH(OpPMAIMK O HEKOMMEPYECKOH
opranu3anuu (agpeca calToB B HH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu
«/HTepHET», Ha KOTOPBIX pa3MellieHa nHdopManus o 3asBUTEIE);

CBEJACHWSI B  OTHOIICHWU  3ajABICHHOM  OOIIECTBEHHO  MOJE3HOH
ycnyra (0OIeCTBEHHO MMoJie3Hasl YCIyra OKasblBaeTcs Ha Teppuropuu TamOoBckoi
o0lacTd; HaMMEHOBaHHWE OOIISCTBEHHO IIOJNIE3HOM YCIYrH B COOTBETCTBHH C
[lepeunemM OOIIECTBEHHO TIONE3HBIX YCIYI, YTBEPKICHHBIM IIOCTAHOBJIEHHUEM
IMpaBurtenscTBa Poccuiickoit @epepamuu ot 27.10.2016 Ne 1096 «O6 yTBepxaeHNN
mepeuHss OOIIECTBEHHO IIONIE3HBIX YCIYr M KPUTEPHUEB OLCHKH KavyecTBa HX
OKa3aHHS», CBeJEHHS O COOTBETCTBUU OOILECTBEHHO IIOJNE3HOHM  YCIyTd
YCTAHOBJIEHHBIM HOPMAaTMBHBIMUA IpaBOBBIMH akTamu Poccuiickoil ®Penepannu
TpeGOBaHMSM K €€ cofiepykaHuio (00beM, CPOKH, KaUeCTBO MPEAOCTaBICHNU);

CBEJEHHUSI O  JIOCTaTOYHOCTH  KOJMYEeCTBa  JIML, HEINOCPEeACTBEHHO
3aJIeiiCTBOBAaHHBIX B HCIIOJHEHHH OOILIECTBEHHO IOJNIE3HON yciayrd (B TOM 4YHCIE
pabOTHHUKOB OpraHu3alii ¥ paOOTHHKOB, TIPUBIEYEHHBIX IO JOroBOpaM
IpaKIaHCKO-IIPABOBOrO XapakTepa), o0 mx HeoOxoammoil kpanudukaluu (B TOM
ypciie MX NpodecCHOHANBHOE 00pa3oBaHUe, OIMBIT PabOThl B COOTBETCTBYIOLIEH
cepe);

CBeIeHUs 00 OTCYTCTBHM B OTHOIIEHUH 3asBUTENII B TEUEHHE [BYX JIET,
NPEAIISCTBYIONIMX  BBIFade  3aKIIOueHUs, Jkano0 Ha pelleHus, JelcTBUA
(Ge3medcTBHUS) OpraHM3aIli¥, CBS3aHHBIX C OKa3aHHWEM OOIIECTBEHHO IOJIE3HBIX
YCIIYT, IpU3HAaHHBIX 0OOCHOBAHHBIMU CY/IOM, OpraHaMH I'OCylapCTBEHHOIO KOHTPOJIA
(Hag30pa) MU MYHUIIUIAIBHOTO HaA30pa, MHBIMHU TOCYAapCTBEHHBIMH OpraHaMH B
COOTBETCTBUHU C UX KOMIIETEHLIMEH; |

CBefleHHsT 00 OTCYTCTBHM B OTHOILISHHH 3asBUTENII B TEUEHHE JIBYX JIET,
IPEIIISCTBYIOIIMX BbIFade 3aKIIIOYEeHUs], CBelleHUil B PeecTpe HemoOpOCOBECTHBIX
IIOCTABIIUKOB IIO pe3yJsTaraM OKa3aHWs yCJIyTd B paMKaX HCIIOJIHEHHUS
TOCYIapCTBCHHBIX  H(WJIM) MYHUIMIAIBHBIX  KOHTPAKTOB, 3aK/IIOYEHHBIX B
cootBeTcTBUM ¢ DenepanbHBIM 3akoHOM «(O KOHTpPaKTHOHR cucteMme B cepe 3aKynoK
TOBapOB, PaboOT, ycuyr s obecrHedeHUss TOCYHapCTBEHHBIX W MYHULUIIANBHBIX
HYXI»;

CBEJIeHHUs O HaJuuuu (OTCYTCTBUHU) (PUHAHCOBOU MOIIEPIKKH 3a CHET CPE/CTB
¢benepanbHOro OIOJKETa B CBS3H C OKa3aHHEM OOIISCTBEHHO ITOJIE3HBIX YCIYT.
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3asgBUTENs CBOEH MOANMCHIO ITOITBEPKIAET JIOCTOBEPHOCTh YKa3aHHBIX B
3asIBIICHUM CBEIEHUN C MPOCTABICHUEM JIaThl IONIIUCAHMS 3asiBICHMUS.

3asBlIeHUE W JOKYMEHTHI MIPEACTABIISIOTCS 3asBUTENIEM B 3aMHTEPECOBAHHBIN
opras.

3asBiIeHHE MOAITUCHIBACTCS 3aBUTENIEM MO0 MpeACTaBUTENIeM 3asiBUTEILS.

K yxazaHHOMY 3asBJIEHUIO MOTYT MPUJIAraTeCsi JOKYMEHTBI, 00OCHOBBIBAIOIINE
COOTBETCTBUE OKA3BhIBAEMBIX 3asIBUTEJIEM YCIYT yCTAHOBIEHHBIM KPUTEPUSM OLEHKH
KauyecTBa OKa3aHWS OOIIeCTBEHHO IIOJE3HBIX YCIyr (CHpaBKH, XapaKTepPUCTUKH,
OKCIIEPTHBIE  3aK/IIOYeHHsS,  3aKIIOUeHHs  OOIIEeCTBEHHBIX  COBETOB  IIPH
3aMHTEePECOBAHHBIX OpraHax U JpyTue).

3asBUTENIeM NPEABABISAETCS JOKYMEHT, YAOCTOBEPSIOIIMN  JUYHOCTH
COOTBETCTBEHHO 3asBUTEIIS WU MPEICTaBUTEINs 3asBUTEJIS.

JIuiioM, MMeEIOIIMM TIpaBO JeHCTBOBaTH 0e3 MOBEPEHHOCTH OT WMEHH
3asgBUTENS, MNPEIbSIBISETCS MJOKYMEHT, YAOCTOBEpAIOIIMM €ro JHW4YHOCTh, H
JIOKYMEHT, ITOITBEPXKJAIOIINN IMOJHOMOYMS NeHCTBOBaTh OT HMMEHHU 3asBUTEINs, a
NpeICTaBUTEEM  3asiBUTENS  IPEIBABIACTCS  OOKYMEHT,  ITOATBEPKIAAIOIIMM
ITOJTHOMOYUS TIPEACTABUTENS JeCTBOBATh OT UMEHH 3asBUTEIIS.

2.6.2. 3asBUTENh HECET OTBETCTBEHHOCTh 3a IOCTOBEPHOCTH MU IOJHOTY
IPEJICTaBICHHBIX CBEICHUH.

2.6.3. 3asBieHne U JOKYMEHTHI MOTYT OBITh IIPEICTaBICHB! HEIIOCPEACTBEHHO,
HAaIpaBJIeHbI TOYTOBBIM OTIIPABJICHHEM C OIMCHIO BIIOXKEHHS, HANpaBlIeHBl B (popMe
9JIEKTPOHHBIX  JIOKyMEHTOB,  IIOANKCAHHBIX  OJJEKTPOHHOH  IIOANMCHIO, C
HCIIONB30BAHUEM  HH(DOPMAIIOHHO-TEIEKOMMYHHKAIIMOHHBIX ~ ceTelf  obIuero
IOJB30BaHUA, B TOM 4HCIEe HHPOPMAIMOHHO-TEIEKOMMYHUKAlMOHHON —CeTU
«uTepuer», Bkmodas [loprainsl.

2.7. VicuepnbIBarOIIMiA ITepedeHb JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBUH C
HOPMAaTHBHBIMY IIPAaBOBBIMU aKTaMU JUIsl IPEJOCTABIEHUS TOCY1apCTBEHHOMN YCIIYTH,
KOTOPBIE HAXOJSTCS B PACTIOPSKEHUH FOCYAapCTBEHHBIX OpPraHOB, OPTaHOB MECTHOIO

caMOyTIpaBJICHHUs U UHBIX OPI'aHOB U KOTOpbIE 3asBUTENb BIIpaBe NPEACTABUTH

2.7.1. JlokyMeHTBI, HaXOAIIHECS B PACTIOPSKEHUU MOCYAAPCTBEHHBIX OPraHoB,
OpPraHOB MECTHOTO CaMOYTIPaBJEHUs M UHBIX OPraHOB U KOTOPBIE 3asBUTEIL BIIpaBe
NIpeCTaBUTh:

CBEJICHUS O IOPUIUYECKOM JIHIIE, coepxKalrecss B EAMHOM rocyqapCTBEHHOM
peecTpe IOpUANYECKUX JIUL, BBHIJAHHBIE HE IIO3J(HEEe YeM 3a OAMH Mecsl 10 AaThbl
MOIaYy 3asBUTEJEM 3asBJIEHHS - B PaCHOPSIKEHUM TEPPUTOPHUAIBHBIX OpPraHoOB
denepanbHON HATIOTOBOH CITy>XOBI;

CBEICHUS, MOATBEPKIAOIINE OTCYTCTBUE Y 3asBUTENA 3aJ0JDKEHHOCTEH II0
HajoraM # cOopaM, HHBIM IIPeIyCMOTPEHHBIM 3aKOHOHATEeIhCTBOM Poccuiickoi
Qenepanuu  00s3aTENIBHBIM  IUIATEXXaM - B PACHOPSDKEHUM  TEPPUTOPHUATBHBIX
opranoB ®DenepanpHOil HanoroBoil ciyx0Ob1, Ilencuonnoro ¢ouna Poccuiickoit
Oenepanun, TamMO0oBckOro permoHanbHOro otrAeneHuss @OoHAA COLMAIBHOIO



crpaxoBanus Poccuiickoit Penepanyu;

cBemeHMS 00  OTCYTCTBMM  (HaxXOXJAEHHMHM) 3asBUTENs B peecrpe
Hel0OPOCOBECTHBIX IIOCTABIMKOB IO pe3ylsTaraM OKasaHHs YCIYyIH B pamKax
MICTIOJHEHUs] KOHTPAKTOB, 3aKIIOYEHHbBIX B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM
oT 05.04.2013 Ne44-®3 «O KOHTpaKTHOM cucTeMe B cepe 3aKymoK TOBapoB, pabor,
yCIyr Juisi OOecCIedeHHs TOCYJapCTBEHHBIX X MYHHLUNANBHBIX HYXHD» - B
pacniopsxennn DenepatbHO aHTHMOHOIIONBHOM City)O51 Poccuu;

B Cllyuae eCJId OpraHH3alus BKJIIOYEHA B PEECTp MOCTABIIMKOB CONMAIBHBIX
YCIyT [0 COOTBETCTBYyIOIIEl OOMIECTBEHHO IIONE3HOH YCIyTre, NOIONHUTEIBHBIC
JIOKYMEHTEI, 060CHOBBIBAIOLIME COOTBETCTBUE OKA3bIBAEMBIX OpraHM3alluedl yciyr
YCTAHOBJIGHHBIM KPUTEPHAM OLEHKH KadecTBA OKa3aHWs OOLICCTBEHHO IIONE3HBIX
YCIIYT, He TpeOyroTcs.

3aMHTepeCcOBaHHBI OpraH B COOTBETCTBHU C DeepanbHBIM 33KOHOM OT
27.07.2010 Ne 210-®3 «OO6 opranuzauuy IPEAOCTABIICHUS T[OCYNApCTBEHHBIX U
MyHHIMNQTBHEIX yCIyr» B PaMKax MEXBEJOMCTBEHHOrO HH(OPMAIOHHOTO
B3aMIMOJCHCTBHS 3alpaliiBaeT B TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOIO
CaMOYIpaBJIeH:s] ¥ ITOABEJIOMCTBEHHBIX TOCYIapCTBEHHBIM OpraHaM WM OpraHaM
MECTHOTO CaMOyIIpaBJIeHusl OPraHu3alusaX CBEICHUs, eCIH 3asiBUTEIb HE NPEACTaBNII
yKa3aHHbIe JOKYMEHTSI 110 COOCTBEHHON NHUIAATHBE.

2.7.2. 3anperaercs TpeOOBaTh OT 3asBUTEIIS:

TPEJCTABIEHUS JOKYMEHTOB M HH(QOPMALMU Wik OCY LLCCTBIICHHA JCHCTBIH,
IIpe/ICTaBIEHHEe WIA OCYLIECTBIECHHE KOTOPBIX HE IPEAyCMOTPEHO HOPMAaTHBHBIMU
IPaBOBLIMM aKTaMH, peryJMpYyIOIIMMK OTHOIUCHHS, BO3HHMKAIONIME B CBA3H C
IIpeNOCTaBICHIEM rOCy1apCTBEHHOM YCIyTH;

Ipe/ICTABNEHUS JIOKyMEHTOB M MH(OpPMalMH, KOTOPBIE B COOTBETCTBUM C
HOpPMATUBHEIMM [paBOBBIMH axTamu Poccuiickoir ®dexepanuu  u TamOGosckoit
06TaCTH HAaXO[ATCH B PaCIOPSDKEHUH TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOyIpaBIIeHN s, OPTaHU3aLHil, YUaCTBYIOIIMX B NPEIOCTaBIEHHII FOCYAapCTBEHHOH
YCIYTH, 3a HCKIIOYEHHEM JOKYMEHTOB, YKAa3aHHBIX B 4YacTH 6 CTaTbH 7
denepanpHoro 3akoxa ot 27.07.2010 Ne 210-®3 «O06 opranu3aluy IpeaoCTaBICHI
rOCYJAapCTBEHHBIX U MyHHUIMIIATBHBIX YCIIyT»;

OCYIIECTBICHHA JAEHCTBH, B TOM YHCIE CONIACOBAHUH, HEOOXOMMMBIX UL
IIOJIydeHMs] TOCYJAPCTBEHHOH YCIYTM M CBA3aHHBIX C OOpalleHHeM B WHBIE
roCyJapCTBEHHbIE OpraHBl M OpPTaHU3allMd, 33 HCKIIOYCHHEM IIONy4EHUs YCIyT,
BKJIIOYEHHEIX B IIepedeHb YCIYL, KOTOphle SBISIOTCA —HEOOXOMMMBIMH U
06S3aTeNBHBIME UL TPEJOCTABIEHHST TOCYJapCTBEHHBIX YCIYT, YTBEPXKIACHHBIN
aiMUHHCTpaleli 06NacTH, M MNONYYeHMI JOKyMEHTOB M  MHQOpMAIuy,
IIPEOCTABIIEMBIX B Pe3yJIBTare MPEAOCTaBICHUS TaKhX yCIIYT,

NPeICTABIeHNUs JOKyMEHTOB X HHQOpMAlWH, OTCYyTCTBHE M (W1H)
HeJI0CTOBEPHOCTEH KOTOPBIX HE YKa3bIBAIKChH NPH IIEPBOHAYAIBHOM OTKa3e B MpHeEMe
JOKyMEHTOB, HEOOXOAMMBIX JUIS IPENOCTaBIEHUsS TOCYHapCTBEHHOH YCIyTH, 32
MCKIIIOYEHHeM CIIydaeB, YKa3aHHBIX B MOAIYHKTaX «a-I» IyHKTa 4 4actu 1 crarsu 7
®enepansHoro 3akona ot 27.07.2010 Ne 210-03 «O6 opraHu3aliy Ipe0CTaBIeHU
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IroCydapCTBCHHBIX U MYHHIIMIIAJIBHBIX YCIIYI»,

2.8. HcuepnrsiBaroliyii niepedeHb OCHOBAaHUMN JUIsl OTKa3a B pUeMe TOKYMEHTOB,
HEOOXOIUMBIX IS PEAOCTaBIEHUS rOCy1apCTBEHHON YCIyTH

2.8.1. Tlepeuenp ocHOBaHMI AJIS OTKa3a B IMpHUeMe JOKYMEHTOB, HEOOXOIUMBIX
IUIS TIpeI0CTaBIIeHUS TOCYIapCTBEHHOU yCIIyTH, OTCYTCTBYET.

2.9. VcuepnpIBaroIiiid IepevyeHb OCHOBAHUM JJISI IPHUOCTAHOBIICHUS
IPeIOCTaBICHUS rOCyJapCTBEHHON YCITyTH WM OTKa3a B PEAOCTaBICHUH
roCyJapCTBEHHOM yCIyTH, MPEAYCMOTPEHHBIX HOPMaTUBHBIMY ITPABOBEIMH aKTaMU
Poccuiickoit ®enepanyu u TamboBckoit obnacTu

2.9.1. OcHoBaHus 151 MPUOCTAHOBIICHUS MPENOCTABICHUS I'OCYNapCTBEHHOMN
YCIYTU HE TPEyCMOTPEHBI.

2.9.2. OcHoBaHus I OTKa3a B IPEAOCTABICHUU I'OCYJapCTBEHHOM YCIIyTH:

HECOOTBETCTBHE  OOIIECTBEHHO  IIOJIE3HOH  YCIYrd  YCTaHOBJICHHBIM
HOPMAaTUBHBIMH IpaBOBBIMH akTamu Poccuiickoit ®epepanum TpeOOBaHUIM K ee
comepkaHuio (00BeM, CPOKH, Ka4eCTBO IPEAOCTaBICHHUS);

OTCYTCTBHE Yy JHI[, HEIOCPEACTBEHHO 3aJCHCTBOBAHHBIX B WCIIOJIHEHUU
OOIIECTBEHHO IIOJNE3HOH ycimyrd (B TOM uucie palOTHHUKOB OpraHu3allid U
pabOTHUKOB, MPUBJICUYECHHBEIX II0 JOTOBOpaM TI'PaKIaHCKO-IPaBOBOTO XapakKTepa),
HeoOxomuMol kpanudukanuu (B TOM 4HCIe IpodecCHoHaIbHOro obOpa3oBaHus,
ombiTa paboTEl B COOTBETCTBYMOIIEH cdepe), HeOCTAaTOYHOCTh KOJIMYEecTBa JIHL, Y
KOTOPBIX €CTh HeoOxoauMasi KBalu(uKays;

HaJIM4YKe B TeUEHHUE 2 JIET, MPSAIISCTBYIONMX BhIJaYe 3aKIIIOUeHUs], Kalod Ha
neiicTBus (Oe3meiicTBUe) M (WJIM) pelleHUs] OpraHu3alliM, CBSI3aHHBIX C OKa3aHHEM
€10 OOII[ECTBEHHO ITOJIE3HBIX YCIYT, MPU3HAHHBIX 000CHOBAaHHBIMU CYZOM, OpraHaMu
TOCYZIapCTBEHHOTO KOHTpOJA (Ham30pa) M MYHHULUNAIBHOTO HAJI30pa, HHBIMH
rOCyIapCTBEHHBEIMH OpraHaMU B COOTBETCTBUHU C UX KOMIIETEHIIUEH;

HECOOTBETCTBUE YPOBHS OTKPBITOCTHM M JOCTYNHOCTM HH(popMamuu o6
OpraHu3alliil YCTaHOBJICHHBIM HOPMAaTUBHBIMK IIPaBOBBIMU axkTamu Poccuiickoin
Denepanuu TpeGoBaHUAM (TP UX HAIWYUN);

HaIW4Y¥Ee B TEUeHHe 2 JIeT, MNPEeALISCTBYIOUINX BblJade 3aKIIOYeHMs,
uHpopManmu 00 OpraHu3allii B peecTpe HeNoOPOCOBECTHBIX ITOCTABIIMKOB IIO
pe3ynbpTaraM OKa3aHWs YCIyTH B PaMKaxX HCIOJIHEHHsS KOHTPAKTOB, 3aKJIIOYEHHBIX B
cooTrBeTCTBUU ¢ DenepallbHBIM 3aKOHOM «(O KOHTPaKTHOU cucTeMe B cdepe 3aKynoK
TOBapOB, PaboT, yCIyr s OOeclmedYeHUs TOCYJapCTBEHHBIX M MYHHLHUIATBHBIX
HYXI»;

HAJU4YMe 3aJ0JDKeHHOCTeHW Mo HayioraMm U cOopam, MHBIM IpeayCMOTPEHHBIM
3akoHoAarelbecTBoM Poccuiickoit enepanyy 06s3aTeIbHEIM IIATEXAM;

IIpeJICTaB/ICHHE JIOKYMEHTOB, COICP’KalllX HEJIOCTOBEPHEBIE CBENCHUS, JUOO
JIOKYMEHTOB, OOPMJICHHBIX B HEHAJIEKAIIEM TTOPSJIKE.
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2.9.3. Tlocime ycrpaHeHHs OCHOBAaHUH JJIg OTKasa B IPEAOCTaBICHUU
TOCYJapCTBEHHON YCIIyrH 3asBATENb BIPABE MOBTOPHO OOPATUTHCS ISl MONMyYeHHUs
TOCYJapCTBEHHOH  yciayru B IOpSIKE,  YCTAHOBJIEHHOM  HACTOSAIIMM
aJIMIHHCTPATHUBHBIM PETIaMEHTOM.

2.10. TepeueHs yCIyT, KOTOpbIE SBISIOTCS HEOOXOAUMEIMH 1 00s3aTeIbHBIMU
U1 [IPENOCTABIEHHS TOCYAapCTBEHHOM YCIIyTH, B TOM YHCIIE CBEACHUA
0 JOKyMeHTe (JIOKYMEHTaX), BBIIaBaeMOM (BBIIaBAEMBIX) OpraHU3alUsaMH,
YYaCTBYIOUIMMH B IIPEJOCTABICHUH I'OCYIapCTBEHHON YCIyTH

2.10.1. Ilpu mpenocTaBleHUN TOCYJApCTBEHHON YCIYrM IOJNYYEHHUE HHBIX
YCIIyT, HEOOXOMMMBIX M OOA3aTeNBHBIX NS MPEOCTABICHUS IOCYAapCTBEHHOH
yCIIyrH, He TpeOyeTcs.

2.11. Pasmep ¥ OCHOBaHUS B3UMAHMs rOCYJaPCTBEHHON MONIIAHEI
VJTM MHOM IUIAThl, B3UMAEeMOM 3a MPeoCTaBIeHHe TOCYJapCTBEHHOMN yCIIyTH

2.11.1. TlpemocraBieHHe TIOCYIApPCTBEHHOM YCIIyTHM OCYILECTBJIAETCS Ha
0e3B03ME3/IHOI OCHOBE.

2.12. Pazmep ¥ OCHOBaHUS B3MMaHUS IUIATHI 32 MPENOCTABICHAE YCIIYT, KOTOPBIE
ABJISIOTCS HEOOXOIMMBIME U 00S3aTeNbHBIME JUIS IPEAOCTABICHUS NOCYIaPCTBEHHOM
yCIyTH, BKIIoYast nHpopMaLuio 0 METOIMKe pacyera pa3Mepa TakoH ILIaThl

2.12.1. Inara 3a npeocTaBlieHye yCIyT, KOTOphIe SIBISAIOTCA HeOOXOMUMBIMY 1
00s3aTebHLIMU IS TIPEOCTABICHUS TOCYAaPCTBEHHON YCIIYTH, HE NPENyCMOTPEHA
B CBS3U C OTCYTCTBHEM TaKHUX yCIyT.

2.13. MakcuMabHBIN CPOK OXKUAAHUA B OUepeoH IIPU I10Aa4e 3arpoca
0 IPeIOCTAaBICHUH FOCYAAPCTBEHHOM YCIIyTH U [P ITOIyYCHUH PE3yNIBTaTa
IIPEOCTaBIeHHs TOCYAaPCTBEHHON YCITyTH

2.13.1. MakcuMansHBIH CpOK OXUIAAHUSA B O4YE€peAH INpH IMoAade 3asABICHUA U
JIOKYMEHTOB, HEOOXOIMMBIX JUIS MPEAOCTABJIEHHsI TOCYIapPCTBCHHON YCIyTH, H IIPH
TMOJNyYEeHHU Pe3y/abTara IPeROCTaBICHHs IOCYJapCTBEHHON yCIYyIU HE MPEBBIIACT
15 MUHYT.

2.14. Cpok perucTpaliy 3a1poca 3asBUTEIIS O MPEIOCTaBIeHIN
TOCYJapCTBEHHOMN YCIyTH, B TOM YHCTIE B 3JIEKTPOHHON hopme

2.14.1. Cpox perucTpauuu 3asBICHHS O IPENOCTABIEHUM TOCYAapCTBEHHOH
YCIYI'H COCTaBJISIeT OJMH JA€Hb CO JHsA €ro IIONy4YeHHs, a B Cllydae MOCTYIUICHUS
3asiBIeHHMs B OJIEKTPOHHOM (opme - 1 paboumil JeHb, CIEAYOLIMA 3a JHEM
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IOCTYILIEHUS 3asiBJICHUS B 3JIEKTPOHHOI (opMe.

2.14.2. 3asgBneHde O TPEIOCTABIEHUH  TOCYJapCTBEHHOH  yCIyru
PEeTHCTPHpPYeTCs B YCTAHOBJICHHOM cHCTeMe JOKYMEHTOOOOpOoTa ¢ NPUCBOCHHEM
3agBJIEHUIO BXOJAIIETO HOMEPa M YKa3aHHEM JIaThl €ro MOy YeHHUS.

2.15. TpeGoBaHUs K IOMEILIEHUAM, B KOTOPEIX IIPEOCTABIIETCs rOCyAapCTBEHHAs
yCIIyTa, K 3aly O)KUJAaHUs, MECTaM JUIs 3aIl0JIHCHHUS 3alIPOCOB O IIPENOCTABICHUN
rocyapCTBEHHOH yCiyry, HHMOPMAIMOHHEIM CTeH1aM (MH(OpMalHOHHBIM
yronkaM) ¢ 06pa3slaMu UX 3alONHEHUs U IIePeYHeM JIOKYMEHTOB, HEOOXOIUMBIX
IUTS TIPEAOCTABJIEH S TOCYAaPCTBEHHOM YCIIyTH, Pa3sMEMIEHUIO U O(QOPMIICHHUIO
BH3yaJIbHOM, TEKCTOBOW U My/NBTHMEAMHHON HHPOPMALMH O MOpsIIKe
IIPeOCTABIEHHUs TAKOM YCIIYTH, B TOM YHCIE K 00€CIeYeH IO JOCTYITHOCTH JUld
MHBAMIOB YKa3aHHBIX 0GBEKTOB B COOTBETCTBHH C 3aKOHONATENBCTBOM Poccuiickon
denepanyy 0 COLMAIBHON 3aIl[Te HHBAIHOB

2.15.1. Tlomemenue, nmpegHasHadeHHOE IS paboThI C 3aABUTEIIIMU 110 IIPHEMY
3asBIEHMH W BbIIaUe JOKyMEHTOB, 00eCIeunBacTCs HeOOXOMUMBIM 000pyHOBaHUEM,
KAIIENIPCKAMA IPHHAIIEXHOCTIMH, OQUCHOH MeBesbro, CUCTeMOH BEHTHIALMHA
BO3/yXa, Telie(OHOM, JOCTYIIOM K rapaepoby.

B yKka3aHHBIX [OMEUICHHSX Pa3MEUIAIOTCs HHPOPMALMOHHBIE — CTEHJBI
(uHOpPMaNMIOHHBIE ~ YTOJNKH),  oOecIeuuBarollyie  INOTy4YeHHe  3aABUTEISIMU
MH(OPMAIIMH O IPETOCTABICHAN I'OCYIapCTBEHHON YCIIyTH.

MudopManuoHHble cTeHas! (MHPOPMAIOHHEIE YTONKHU), CTONBI (CTONKM) Ms
MICEMa Pa3MEINAloTCs B MeCTaX, O0eCIeYMBAIOIMX CBOOOAHBIM HOCTYI K HUM
JMIaM, MMEIOIMM OrpaHdyeHrs K MepelBHKEHHIO, B TOM 4YHCIE HHBAIMIAM,
UCTIOJIB3YIOIINM Kpecia-KOJSICKH.

B cinyuae HEBO3MOXHOCTH pa3sMeUIEHHs HMH(OPMALMOHHBIX  CTEH/OB
HCIIONB3YIOTCA JPyTHe CHOco0Bl pasMelleHHs MHpopManuy, olbecrnedrnBaolye
CBOOOHEIN JOCTYI K HeM 3aMHTEPECOBAHHBIX JTULL.

Mecra OXWIAaHUS MOJDKHBI COOTBETCTBOBATh KOMMOPTHBIM YCIOBUAM I
3asBUTENe, B TOM YMCJI€ WHBAIUIOB, HCIONB3YIOMIMX Kpecya-KONACKH, U
ONITUMAJILHEIM YCIIOBHSIM PaOOThI CIIEIUAIHICTOB.

Mecta OXHUIAaHHS [OJDKHEI OBITH OOOpPYINOBAaHBI CHUAAYMMH MECTaMM I
nocerureneii. KoamuecTBo MeCT OXKHIAHHS ONpPEReNseTcs UCXOAsl M3 (aKTHIeCKOH
Harpy3Kd ¥ BO3MOKHOCTEH JUI MX pasMEIUeHNs B 30aHUK, HO He MOXET COCTaBJIATh
MeHee 2 MeCT Ha Ka)KJI0ro CIIEIUAINCTa, BEAYLIEro IpreM JOKYMEHTOB.

MecTa IS 3aIOJHEHHS 3alpocOB O IIPEIOCTAaBIEHUH TIOCYAapCTBEHHON
YCIIyTH 0GOPYIYIOTCS CTYIbSAMH, CTONAMH (CTOMKAaMM) i 00eCTIeTrBaIOTCs 00pasiaMy
3aMOJTHEHUS JOKYMEHTOB, GJIaHKaM¥ 3asBIICHUH, pyYkaMu U OyMaroi.

2.15.2. BusyanbHas, TEKCTOBass U MyIsTHMeAuHHas HHQOpPMALUs O MOpsIKe
IIPeJOCTaBIEH s TOCYJapPCTBEHHOH YCIyrH pasMellaeTcs Ha HH(OPMALOHHOM
crenne (MHQOPMAIMOHHOM YroJke) MO B HHGOPMAIMOHHOM TepMUHANE B
[IOMEIIEHHH JUISl OKUIAHMS U IIPUEMa 3asBHUTelel, a Takke Ha oQULMATBHOM canTe
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VIIONHOMOYEHHOrO oOprana, Ha Ilopramax u BKIIo4aeT B cebd clenyromme
MH)OPMAIMOHHBIE MaTepHabl:

UHGOPMAIIHIO O MOPSJIKE IMPENOCTaBICHUS FOCYAAPCTBEHHON YCIyTH;

nepeveHb HOPMAaTUBHBIX  ITPaBOBBIX aKTOB, perTaMeHTHPYOLIIX
IIpeI0CTaBIeHNE TOCYJapCTBEeHHON YCIIyTH;

nepeyeHb TOKYMEHTOB, HEOOXOAUMBIX I IIPENOCTaBIEHUs TOCYAapCTBEHHON
YCIIYTH, a TaKXXe TpeOoBaHMs, IpeAbsBIIIeMbIe K TUM JOKYMEHTaM,;

CPOKH TpEIOCTABIICHUS TOCYHAPCTBEHHONM YCIYyI'M M OCHOBaHHS JUISA
MIPUOCTAHOBJICHHSI WITM OTKa3a B MIPEeOCTAaBIEHUH FOCYapCTBEHHON YCIyTH;

npuMepHbIid o0pasel] 3asiBJIeHNs O IPEAOCTABIEHNH I'OCYIapPCTBEHHON YCIIyTH,

HOPSIOK MH(POPMHUPOBAHUS O XOJI€ IPENOCTABIEHM rOCYAapCTBEHHOMN YCIIyTH,
HopANOK obkamoBaHus pelueHuil W nedcTBuil (Oe3meiicTBUA) YIIOTHOMOYEHHOIO
opraHa, IPeIOCTaBJIONIET0 TOCYAapCTBEHHYIO YCIyry, TOLKHOCTHOIO JIHLa
YIOJHOMOYEHHOIO OpraHa, IpeJOCTaBIIONIEr0 TOCyAapCTBEHHYIO YCIyry, Inbo
rOCyJapCTBEHHOTO CIIyKallero.

ITpu n3MeHeHHH WHGOPMAIIY 10 IIPEIOCTaBICHUIO TOCYAAPCTBEHHON yCIyTH
OCYIIECTBIISAETCS ee OOHOBIIEHHE.

2.15.3. Ilpuem 3asButeneil 6e3 mpeaBapUTEILHON 3aIUCH OCYILECTBISICTCS B
TIOPSIIKE OYEPETHOCTH.

B 1ensax obecnedeHus JOCTYIMHOCTH yCIyI'd JUIs UHBAJIUIOB OCYIIECTBIIAETCS
NpeBapUTENbHAS 3alUCh 3aMHTEPECOBAHHBIX JIMII, TO3BONAIOMAA O0ECIeYuTh
IIOMOII(> IPOBOAHMKOB ¥ TpPO(EcCHOHANBHBIX CYPAONEPEBOAYMKOB B pamKax
IIPeIOCTaBJIEHHS TOCYNapCTBEHHON YCIIYTH.

2.15.4. Bxox B 3AaHUe U IOMEILICHWs, B KOTOPBIX IIPOBOIMUTCSA IIPHUEM
3aABJICHHI M JOKYMENTOB, I1e00XOMUMLIX ISl IPEeNOCTABICHMS 10CY/[APCTBEHHOM
YCAYIH, @ TAKXKe Bbljaya pe3ylIbTaToB IPEOoCTaBICHU TOCYNApCTBEHHOW YCIyTH,
00OpYNYIOTCS  CPEACTBaMM, CO3NAIOIIMMU YCJIOBHA JUIl  OeCHpensTCTBEHHOIO
JOCTYIIa U MlepeMellleHrs HHBAIUAOB (BKIIOYas MHBAJIUIOB, UCIONB3YIOUIMX Kpeca-
KOJISICKH U COOaK-TIPOBOTHHUKOB).

2.15.5. Ha Teppuropuy, NpUIIEralolell K 37aHUIO, B KOTOPOM IPOBOAUTCS
IpyeM 3asdBIE€HMA W  JTOKYMEHTOB, HEOOXOOWMBIX [js  IIPENOCTaBJICHHUs
rOCYIapCTBEHHOM YCIyTH, a Taloke BbIJa4a pe3ylIbTaToB OKA3aHUs IOCYAapCTBEHHOM
YCIyrH, ONPENeNSIOTCS MecTa Uil NapKOBKH CHENHajbHBIX aBTOTPaHCIIOPTHBIX
CpeJICTB UHBAIUIOB.

JlocTyll CHENMANBHOTO aBTOTPAHCIOpTa HoiNydaresnedl  roCyAapCTBEHHOH
YCIIyTH K APKOBOYHBIM MECTaM M CTOSHKAM SIBJISIOTCS O€CIIIaTHBIMM.

2.15.6. Ilpu obpaleHu UHBAJIKIA 32 MOJIyYEHHUEM TOCYAapCTBEHHON yCayru
(BKTrOYas MHBAJMIOB, WCIIONB3YIOIMX KPecia-KOMACKH U cOOaK-IIPOBOAHUKOB)
obecrieunBaeTcs:

BO3MOXXHOCTH IIOCAJIK WHBAJIHMIOB B TPAHCIIOPTHOE CPEACTBO U BBLICAJKHU W3
HEro Iepeji BXOJOM B IIOMELIeHHe ¢ IIOMOIIBI0 TEXHUUECKUX CPEJCTB peabuiurannu
1 (MK C TIOMOILBIO COTPY/IHUKA YIIOJTHOMOYEHHOI'O Oprana;

comeicTBrE HMHBAIWIAM IPHU BXOJE B 3[laHHe, B KOTOPOM IIPOBONUTCH IIPUEM
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3asBIIEHUN ¥ JOKYMEHTOB, HEOOXOIMMBIX MJISI IIPEeJOCTAaBIECHUSA TOCYyIapCTBEHHOH
YCIyTH, & TaK)Ke BhIJIada pe3yibTaToB MPEJOCTaBICHUS TOCYJapCTBEHHON YCIIyTH, U
BBIXOJIE U3 HETO;

CONPOBOXKAEHNE WHBAIMIOB, HMEIOUMX CTOWKMe paccTpoiictBa (yHKIMH
3peHMsT W CaMOCTOSTEIBHOIO IEPEIBIDKCHHS, M OKAa3aHME UM IIOMOILM BHYTpU
IIOMEIIEHUS;

HaJUIeKallee pasMelleHre OOOpyHOBaHHS U HocuTeledl uHopmanuy,
HeOoOXOMUMEIX g oOecriedeHus OeCIpersITCTBEHHOTO TOCTYIIa HHBUIMIOB C YYETOM
OTpaHUYCHUH UX XKU3HEJEATEIbHOCTH;

OyOnmupoBaHHe HEOOXOAMMOH Ui HWHBAJIMIOB 3BYKOBOM M 3pUTEIBHOM
uHpOpMalMU, a TaK)Ke Haamuced, 3HAKOB M MHOI TEeKCTOBOM M rpaduyeckol
uHGOpPMaIMK 3HAKaMH, BBITOJIHEHHBIMH peibe(HO-TOUeuHbIM IpudToM bpais,
JOMYCK Cyp/IonepeBOAYNKa U TU(IIOCY PAOIIEPEBOAYNKA,

JOCTYII K IIOMEIICHUIO, B KOTOPOM NPEAOCTABIIAETCA TOCyJapCTBEHHAs ycyra,
COOAKHU-IIPOBOIHIKA TIPH HANIWYUH JOKYMEHTa, MOATBEPXKIAIOIIEr0 ee CIelralbHoe
oly4eHue;

BO3MOXHOCTb CAMOCTOSTEIBHOIO IEPE/IBIDKCHUS WHBAJIUAOB, B TOM YHUCIE
NIepeBUTAIOIINXCS B Kpecie-KOJsCKe, B LENAX JOCTyla K MECTy MNpPeROoCTaBICHUs
roCyJapCTBEHHOM yCIyTH, B TOM YHCIE ¢ ITOMOIIBIO COTPYAHHKA YIIOMTHOMOYEHHOIO
oprasa;

OKa3aHWe I[IOMOINM MHBAJHAaM B IIPCOAOJNCHUH O0aphepoB, MEMIAIOMMX
MOy YSHUIO MU YCIIYTH HapaBHE C JIpyTUMU JIMLAMU.

2.16. ITokazarenu JOCTYIIHOCTH U Ka4€CTBA FOCYIapCTBEHHOM YCIIyTH

2.16.1. Tlokasarensmm  JOCTYNHOCTM W  KadecTBa  IIPEAOCTABJICHMS
TOCYIapCTBEHHOU YCIIyTH SIBIISIIOTCS:

OTKPBHITBIM  JOCTYN JUIs 3asBUTeNed K HMHPOpPMalMMd IO  BOIPOCaM
IpefoCTaBlIeHUs TOCYJapCTBEHHOW YCIyrH, BO3MOXHOCTE BbIOOpa crocoba
TIoJTydeHus nHQopMaInu;

BO3MOXKHOCTh  TOJNy4deHWs  HHGOpMauuu O  Xofe  IpelOCTaBJICHUS
rOCyapCTBEHHOM YCIIYTH;

BO3MOXKHOCTH BBIOOpa 3asBUTENIEM MOPSAKA IPEACTaBICHNS 3aABICHNS,

OTCYTCTBHE (DaKTOB HapyLIeHHsS CpPOKOB HPENOCTaBIEHHUA I'OCYIapCTBEHHOM
YCIIyTH;

TPaHCIIOPTHAS JIOCTYITHOCTD obpareHus 3a IIPeI0CTaBIEHUEM
rOCYI@pPCTBEHHOM YCIIyTH, B TOM YHCIe JUI MaJIOMOOMIIBHBIX IPYIIIT HACETIECHUS,

OTCYTCTBUE OIE€YaTOK M OMHOOK B HAIPaBIEHHBIX (BBIAAHHBIX) B PE3YIbrare
IIPeIOCTABICHUS MOCYyJapCTBEHHOM YCIIyTH IOKYMEHTaXx;

OTCYyTCTBHE  ODOCHOBAHHBEIX  Xajlo0  3asgBUTENs IO  pe3yibTaram
IIpeIOCTaBIeHUs TOCYJapCTBEHHON yCIIyTH.

Bo3MOXXHOCTH TIPEOCTaBICHUS] TOCYapCTBEHHOW YCIyrd Ha OCHOBaHUM
KOMILTIEKCHOT'O 3alpoca OTCYTCTBYET.
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Bo3MOXHOCTE IIpeAOCTaBIEHUSI T'OCYJAapCTBEHHOW YCIYrd HE3aBHUCHUMO OT
MeCTa pPerucTpalyy WM MecTa NMpeObIBaHUS 3asBUTENICH Ha TeppUTOPHH OOJACTH
(sKCcTEeppUTOPHANIBHBIN TIPHHIUIT) OTCYTCTBYET.

2.17. Nuble TpeGoBaHUs, B TOM YUCHIE€ YUYUTHIBAIOIIME OCOOCHHOCTH MPelOCTaBICHUS
rOCyIapCTBEHHON yCIYyTd B MHOTO(YHKIMOHAIBHEIX HEHTPaX U 0COOCHHOCTU
NpeloCTaBIIeHUs] TOCYIapCTBEHHON YCIIyTH B 3JIEKTPOHHOH popme

2.17.1. 3asgBneHue W MOOKYMEHTHI MOTYT OBITH IIOJaHBl 3asBUTEIEM B
AIIEKTPOHHOH (opme.

2.17.2. llpm ofpamenun B DJEKTPOHHOH ¢opMe 3a IONy4YEeHUEeM
TOCYyJJapCTBEHHOM YCIyrM 3asBUTENb HMEET IIPaBO HUCIIOIB30BaTh IPOCTYIO
3JIEKTPOHHYIO ITOJMKCH.

IIpy mnpencraBieHUH 3asBIEHWS IPEACTaBUTENEM 3asBUTENs B (dopme
AIIEKTPOHHOTO JOKYMEHTa K TaKOMY 3asBICHUIO IpUJIaraeTcs HajyulexaluM oopa3om
oopmIIeHHass JOBEPEHHOCTh B (OpPME 3IEKTPOHHOIO NOKYMEHTA, IMOANKUCAHHOIO
JIMIIOM, BBLIABIIMM (TIOAMMCABIIMM) IOBEPEHHOCTH, C MCIOIB30BAaHUEM YCHUIIEHHON
KBUTH(UIIMPOBAHHON OIIEKTPOHHOH MOANUCH (B Ciydae, €Clid IIpeJCTaBUTEIb
3asIBUTENIS IeHCTBYeT Ha OCHOBAaHUH JIOBEPEHHOCTH).

2.17.3. Tlpu oOpamenuu uepe3 [lopransl 3asBUTEN0 HEOOXOOUMO IMPOUTH
NPONEAYpPY PpeTHUCTpallid W aBTOpM3allMKd C HCIONb30BaHHEM (enepaibHOM
rocynapctBeHHONM MHpopMaImoHHOH cucteMsl «EnvHas cucteMa UACHTU(UKALUY U
ayTeHTHQUKAUKMKH B  HHOpacTpyKType, obecneduBaromeid  HH(OOPMalHOHHO-
TEXHOJIOTHYECKOe B3auMOAEHCTBUE MHPOPMAIMOHHBIX CUCTEM, UCIONIB3YEMBIX s
NPEIOCTABICHNUS TOCYHApPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYr B 3JIEKTPOHHOU
bopme. :
2.17.4. TlpenocrapieHue rocyqapCTBEHHON YCIYrd B MHOTO(YHKIIMOHAIBHBIX
HEHTpax MpPeJOoCTaBIeHUs T[OCYIapCTBEHHBIX M MyHHLIMNAIbHBIX YCIYr He
OCYILIECTBIISIETCH.

3. CocTaB, OCIEAOBATEIEHOCTE U CPOKHU BBIIOJIHEHUS aJIMUHUCTPATUBHBIX
MpOLEeAYp, TPeOOBaHMS K IOPSJIKY MX BHIIIOJHEHS, B TOM YHCIIe OCOOSHHOCTH
BEITIOJTHEHHUSI aIMIHHUCTPATUBHBIX NPOLIEAYP B 3JIEKTPOHHOH dopMe, a TaKkKe
0COOCHHOCTH BBITIOJIHEHHUS aJMIHUCTPATUBHEIX MIPOLEAYP
B MHOTO(YHKIHOHAIBHBIX IIEHTPax

3.1. Ilepeuens aAMUHUCTPATUBHBIX HPOLEAYP

3.1.1. TlpemocraBneHue TroCyJapCTBEHHOH YCIyrH BKJIO4aeT B cebs
ClIelyIoIIie aIMUHUCTPaTUBHBIC IIPOLIENYPBI:

IpUeM W PEerucTpalyio 3asBlI€HHs M JOKYMEHTOB JJIsi  IIOJIyYeHHS
rOCyZapCTBeHHOH YCIYTH, OINlpe/ielieHr e OTBETCTBEHHOI'O UCIIOMHUTEIIS;

IpeBapUTEIFHOE PACCMOTPEHME IIONYYeHHBIX OT 3asBUTENS JOKYMEHTOB;
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¢dopMHIpOBaHUE U HAIIPaBIEHNE MEXBEIOMCTBEHHBIX 3alIPOCOB;

IIOJITOTOBKY pe3yJibTaTa IpeOCTaBIeHUs FOCyJapCTBEHHON YCIIyTH;

BhIJlady (HampapJieHue) pe3yabrara MpeJoCTaBIeHUs TOCyJapCTBEHHON yCIIyrH
3asBUTEJIIO.

3.1.2. B ciyuae oGpalnieHus 3asBUTEINS 32 UCIPABICHUEM ONEYaTOK U OIINOOK
B  TIONYyYEHHOM  pe3yJibTaTe MpEeAOCTaBICHUS  TOCYNApCTBEHHOM  yCIIyrH
OCYIIECTBISETCS UCIPaBICHNE TaKUX OIeYaTOK M OIIHOOK.

3.1.3. Ilpu npeoCTaBICHUN TOCYAapCTBEHHOM YCIIyTH B BIIEKTPOHHOH dopMme
OCYIIIECTBIISIFOTCSA

noifydyeHue HMHGOpMAMM O TOPSAKE M CpOKaxX  IPENOCTaBIICHHUS
roCcyJlapCTBEHHOH yCIyTH;

3aIuCch Ha IIpUEM;

dbopMHUpOBaHUE 3aIpoca O MPeJOCTABICHHH rOCyAapCTBEHHON YCIyIH;

IIpYeM M PEeTHUCTpalys YIIOTHOMOYEHHBIM OPraHOM 3aIpoca roCyAapCTBEHHON
YCIIyTH;

IIOJTy4eHUE pe3ylibTaTa IpeJOCTaBIeHUs FOCyJapCTBEHHON YCIIyTH;

IOJlyYeHWe CBEIEHHH O XOHe BBINOJHEHUs 3ampoca O IPelOoCTaBIeHUN
roCcylapCTBEHHOH YCIyTH;

OCYILECTBIIEHUE OLIEHKY KayecTBa IPelOCTaBIeHUs FOCYJapCTBEHHON YCIIyTH,

nocynebHoe 00xaloBaHue.

3.2. IlpueM u peructpaiys 3asBISHUS U JOKYMEHTOB IS IIOTy4EHUSA
roCyIapCTBEHHOU YCIIyTH, ONpeesieHle OTBETCTBEHHOIO HCIIOTIHUTENA

3.2.1. OcHoBaHueM [IJi1 Hayajla aJMUHHUCTPATUBHOM HPOLEHYPEl SBIISETCH
obpallieHre 3asgBUTeIsI C 3asBJIEHUEM O NIPEOCTaBIEHNHN IOCYJapCTBEHHON YCIyTH U
npyiaraéMbIMH K HeMy JOKyMeHTaMH (IpU UX HATHYUN).

3.2.2. Tlpu mnpencTaBIeHUU 3asBUTENEM 3asBICHUS M AOKYMEHTOB JIULOM, .
OTBETCTBEHHBIM 3a IIPHEM JOKYMEHTOB, YCTaHABIMBAETCS JHWYHOCTb 3aABUTEI,
TIPOBEPSIOTCS IOJTHOMOYUS 3asBUTENS, OCYIIECTBIACTCS IPOBEPKa COOTBETCTBUS
CBEICHWM, yKa3aHHBIX B 3asBJICHUH, IMPEACTABICHHBIM JOKyMEHTaM, IIOJIHOTa H
MIPaBIIBHOCTH O(OPMIICHUS 3asIBICHUS.

3.2.3. Ilpunsitoe 3asfBI€HUE U JOKyMEHTBl PETUCTPUPYIOTCS JIHUIOM,
OTBETCTBEHHBIM 3a IIpHUEM JOKYMEHTOB, B XypHale <«JlOKyMeHTBl B paMKax
IPEeIOCTABIEHUs. TOCYJApCTBEHHON yCIyrm» (najee-XypHal —perucTpaluy) C
MIPUCBOEHIEM PETUCTPALlMOHHOIO HOMepa M yKa3aHUEM JaThl UX IOIy4eHus.

3.2.4. Ecnm 3asgBI€HHME U JOKYMEHTBI IIPEACTAaBISAIOTCS 3asABUTEIEM B
3aMHTEPEeCOBaHHEII OpraH JIMYHO, TO JUIOM, OTBETCTBEHHBIM 3a IIPUEM JOKYMEHTOB,
3afBUTENIIO BBIJAETCS PACIMCKa B MONyUYeHUH JOKyMEHTOB, odopMIleHHas 1o Gopme
COMTAaCHO IpUIoXKeHUo Ne 5 Kk HacTosIeMy aIMUHUCTPATUBHOMY perlaMeHTy (naiee
I10 TEKCTY - PACICKa), C YKa3aHUeM UX MEPEeUHs U AaThl OITy4YeHMs.

Pacnmcka BBIaeTcsl 3asABUTENI0 B JICHb IOJIy4YEHUs 3aHMHTEPECOBAHHBIM
OpraHOM 3asiBIICHUS U JJOKyMEHTOB.
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3.2.5. Ilpu oOpaieHun 3asBUTENs 3a IPENOCTABIEHHEM TOCYIAapCTBEHHOU
YCIyTH C HCIOJNB30BaHMEM HH(OPMAIMOHHO-TENEKOMMYHUKAMOHHBIX  CeTeH
o6IIero MoJp30BaAHMS, B TOM YKCiIe HHPOPMAIIMOHHO-TEIEKOMMY HUKALIMOHHOHN CETH
«urepuer» BKiItodas [lopransl, NUI0, OTBETCTBEHHOE 3a IPUEM JOKYMEHTOB,
ofecrieunBaeT IpUEM  JIOKYMEHTOB, HEOOXONMUMBIX JIA  IIPEIOCTaBIICHUs
TOCYZapCTBEHHOM YCIYTH, M PErvCTPalfio 3ampoca (3asBICHHA M JIOKYMEHTOB) B
XKypHaje PerucTpalyd ¢ IPUCBOSHHEM DPErMCTPaliOHHOTO HOMepa M yKa3aHHEM
JaThl UX MOJy4YEeHHUs.

3.2.6. Ecinu 3asBiieHWe W JOKyMEHTBHl IPEIACTABIISIOTCS 3asBUTECIEM B
3aMHTEPECOBaHHBI  OpraH B JIEKTPOHHOM  BHUIAE€ C  HCIOIB30BAHHEM
HH(QOPMALOHHO-TEIEKOMMY HUKAIIOHHBIX CeTell oO0IIero IMoyib30BaHus, B TOM
yhcae HMHPOPMAIMOHHO-TEIeKOMMYHHUKallMoHHOH ceTH  «MHTepHer»  BKiIOYas
IMopransl, 3asgBUTENI0 B COOTBETCTBYIOIEM 3JIEKTPOHHOM BUJE HANpPaBIsAETCA
coobiuenne (yBeJOMIICHHE) O TIOTy4YEHNH 3asBJICHUS ¥ JIOKyMEHTOB.

3.2.7. 3aperucTpupoBaHHBIE JOKYMEHTBHI II€PEHAIOTCA Ha pacCMOTPEHME
PYKOBOZHUTEJIO 3aUHTEPECOBAaHHOIO YIIOMHOMOYEHHOTIO OpraHa, KOTOPBIA OlpeseaeT
MCIIOJTHUTENIS,, OTBETCTBEHHOTO 3a paboTy ¢ MOCTYNUBIIMMHU IOKyMEHTaMHU (Hajee -
OTBETCTBEHHBIN HCITONHUTEND).

3.2.8. PesynsraroM aJMUHUCTPAaTHBHOM INPOUENYPHI SIBISCTCS IPUEM H
perucTpalys JOKyMeHTOB, ONpelielleHue OTBETCTBEHHOTO CITOTHUTEIA.

3.2.9. MakcuUMajibHEIA CPOK BBITIONHEHUS aIMHUHUCTPATHBHBEIA TPOLETYPBI
cocTaBliseT | KaleHIapHbIN IeHb.

3.3. IlpeaBaputenbHOE PACCMOTPEHME MOIYYEHHBIX OT 3asiBUTEJISI JOKYMEHTOB

3.3.1. OcHoBanueM s Hayaja aJIMHUHUCTPATHBHOM MPOLETYPHl SIBISCTCA
NOCTYIUIEHHE OTBETCTBEHHOMY HCIIONHUTEIIO 3aPErUCTPHPOBAHHBIX JIOKYMEHTOB UL
TIOJTy4Y€HUS TOCYIapCTBEHHOM YCITyTH.

3.3.2. OTBETCTBEHHBIH HCITOJIHUTEND IIPOBOAUT IMPEABAPUTEIBHYIO IPOBEPKY
NpeCTaBIEHHBIX 3asBIE€HUS M JOKYMEHTOB, IO PE3yJibTaraM KOTOPOH ONpenensier
BO3MOKHOCTB JUIS  JAJbHEHIero pacCMOTPEHHsS OTHX JIOKYMEHTOB Jubo
HeOoOXOIUMOCTh HampaBJIeHHWs IMOCTYIUBIIMX 3asABJICHUSI © JOKYMEHTOB IIO
TIPHHAIJIEKHOCTH B OpraH, OCYLISCTBIIIONIMM ONEHKY KayeCTBa OKa3aHWs JTOH
OOILIECTBEHHO IIOJIE3HOH YCIyrd, B Cllydae €ClIM  OIEHKa KauecTBa OKa3aHM
KOHKPETHO! OOIIeCTBEHHO TMONIE3HOM YCIyrd HE OTHeCeHa K KOMIICTEHIHH
3aMHTEPECOBAHHOIO OpraHa.

B ciy4ae IOCTYyIUIeHHS JOKYMEHTOB B 3aUMHTEPECOBAHHBIA OpraH, K
KOMITETEHI[MA KOTOPOTO OLIGHKA KadecTBa OKa3aHUs KOHKPETHOH OOIIECTBEHHO
TI0JIe3HOM yCIyI'M He OTHEeCeHa, JOKYMEHTHI B TeueHHe 5 pabouux JHed cO JHSA UX
IOCTYIUIEHUS HANpaBISIOTCA IO HPHUHAIEKHOCTH B YIIOJHOMOYEHHBIH OpraH,
OCYILECTBISMIONMI OIIEHKY Ka4eCTBa OKa3aHMs 3TOH 0OIIEeCTBEHHO IT0JIC3HOH YCIYTH,
C yBEIOMIICHHEM 3asBUTENsI O Ilepeajipecanuy IOKyMeHTOB. dopma yBenOMIICHUS
3agBUTEN TPUBOAUTCS B NPIUIOXKEeHHH Ne 6 K HacrosAleMy aIMHUHUCTPAaTHBHOMY
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peryiaMeHty.

3.3.3. VBemomileHHe O HampaBIeHUH [0 TNPHUHALIEKHOCTH 3asABICHUS U
JIOKYMEHTOB  BBIHAeTCS  3asgBUTENIO  JIMYHO, C  MNPEIBapUTENBHBIM  €ro
MH(GOPMHUPOBAaHMEM JIIOOBIM  JOCTYHHBIM CHOCOOOM O HEOOXOZMMOCTH — €ro
IIOyYEHH s, HaIpaBIsIeTCs IO IOYTe WIM IO YKA3aHHOMY B 3asBJICHUM aJpecy
AIIEKTPOHHOM IOYTHI.

3.3.4. Ecmu 3asBJIeHHMe W JOKYMEHTBHl IIPEACTABICHBI  3asBUTEIEM
(IpescTaBUTENeM 3asBUTEN) B 3aMHTEPECOBAHHBII OpraH B JJIEKTPOHHOM BHUJE C
UCIIONB30BaHMEM  HMHQPOPMAIMOHHO-TEJeKOMMYHUKAIMOHHBIX ~ ceTed  oOuiero
MONB30BaHUsI, B TOM 4YHCIe HWHPOPMAIMOHHO-TEIEKOMMYHUKALMOHHON CETH
«utepHer» BKiouas [lopraisl, yBeIOMIEHHE O HAIPABJIEHUH 10 IPUHAIJIEKHOCTH
3agBJEHNS M JIOKYMEHTOB HAlpaBiIeTcs 3asBUTENI0 B  COOTBETCTBYIOILIEM
BJIEKTPOHHOM BUJIE.

3.3.5. Ilo pesymsraraM MpeJBAPUTEIBHOIO PACCMOTPEHUS [IOKYMEHTOB
OTBETCTBEHHBIN HCIIOJIHATENh dukcupyet pe3yybTar BBITIOJIHEHUS]
aIMHHUCTPATUBHOM NMPOLEAYPHI B XKypHAJIE PETMCTPALIMH.

3.3.6. Pe3ynsTaToM aMUHUCTPATUBHOM MIPOLEYPBI ABJISETCS:

IPUHITHE pellleHus O JalbHeNIIeM pacCMOTPEHNH IOKYMEHTOB,

IIOZIrOTOBKA M HaIpaBJIeHHE 3asSBUTEIIO YBEJOMJICHMsS O HaIpaBJeHUHd II0
[PUHAJJIEKHOCTHY 3asIBICHHS U JOKYMEHTOB.

3.3.7. MakcuManbHBIA CPOK BBHIIOIHEHHMS aIMHHMCTPATUBHBIM IIPOLERYPbI
cocTaBigeT 4 KaJeHJApHBIX JHSA, a B Cllyyae HEOOXOIMMOCTU IIOAIOTOBKU |
HaIpaBjieHUs 3asBUTENIO YBEJOMIEHHS O HANpaBICHUH 10 IPHHAUIEKHOCTH
3asBJIE€HUSA U JOKYMEHTOB - 5 pabouux AHEH cO OHA MOCTYIUIEHH:S JOKyMEHTOB B
3aHHTEePEeCOBAaHHBIN OpraH.

3.4. @opMupOBaHe U HAIPaBJICHUE MEXBEIOMCTBEHHEIX 3alIpOCOB

3.4.1. OcHoBaHHeM JUI1 Havajla aJAMMHUCTPATUBHOM INpPOLERYphl SBIICTCS
npueM 3asBieHHs 0e3 NPHIOKEHHUS NOKYMEHTOB M IIPEACTABIEHUS CBEICHHH B
COOTBETCTBHM C IYHKTOM 2.7.2. HAcCTOSMIEIO aJMHHUCTPAaTHBHOIO peIllaMeHTa.
OTBETCTBEHHEI  WCIONHHUTENh OCYIIECTBISET IIOAIOTOBKY U  HalpaBJIeHUE
ME)KBEJIOMCTBEHHBIX 3allpOCOB JOKYMEHTOB B COOTBETCTBYIOLIHE OpraHbl U
OpraHu3alyH.

3.4.2. Tlpu HampaBleHMH MEXBEIOMCTBEHHBIX  3alpOCOB B  HHBIC
3aMHTEepeCOBaHHble OpraHbl, a TakKXKe B JpyrHMe OpraHbl W OpraHu3aluu o
IpeNCTaBIEHUH JOKYMEHTOB M (WJIM) CBEJCHHM, OOOCHOBBIBAIOLIUX COOTBETCTBHE
OKa3bIBAaEMBIX 3asiBUTENIEM YCIYr YCTAaHOBJIEHHBIM KPUTEPUAM OLEHKH KayecTBa
OoKasaHus  OOIIECTBEHHO  IIOJIE3HBIX  YCIYL, OTBETCTBEHHBLIM  HMCIIONHHUTEINb
OCYLIECTBIIIET TIOATOTOBKY YBEAOMIICHHMS 3asABUTEIIO O TMPOAJICHUH CpOKa
NPENOCTABIEHUs] TOCYIAPCTBEHHON YCIyTH, KOTOPOE HAIpPaBISETCS 3asSBUTCIIO B
CpoK, He mpesbimaronmid 30 fHe# co qHA NOCTYIUIEHUs B 3aMHTEPECOBAHHBIN OpraH
3asIBJICHISI O BbIIade 3aKII0ueHus.
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dopMma yBeJIOMJIGHHS 3asBHUTENsd O IIPOMJIEHUH CPOKa IPENOCTABICHHUS
rOCYIapCTBEHHON YCIyr'd IpPUBOAUTCS B IpuiaoxeHuH Ne 7 K HaCTosIIEMY
aJIMIHHUCTPATUBHOMY pEITIaMEHTY.

3.4.3. HamnpaBnenue MeXBEJOMCTBEHHOIO 3alpoca OCYLIECTBIAETCS B
QNIEKTPOHHOM (opMe IMOCPEeNCTBOM CHCTEMBl MEXBEJIOMCTBEHHOIO 3JIEKTPOHHOTO
B3aumoeiicTeus (nanee - CM3OB).

3.4.4. HanpasiieHne MEXBEIOMCTBEHHOTO 3alpoca Ha OyMaXKHOM HOCHTE]e
JIOIYCKAeTCsl TOJNIBKO B Cllyyae HEBO3MOXKHOCTHM HalPaBICHHSA MEXKBEIOMCTBEHHBIX
3aIPOCOB B DBJIEKTPOHHOH (opMe B CBA3M C TNOATBEPXKICHHON TEXHUIECKOM
HEJIOCTYIIHOCTBIO WIM HepaboTOCIIOCOOHOCTBIO B TEUEHME CYTOK CEPBHCOB OPraHoB
W OpraHu3aluii, B KOTOpPBIE HAIllpaBIseTCsS MEXBEIOMCTBEHHEBIN 3alIpoC IO ajpecy,
3apeructpupoBanHoMy B CMOB, mubo HepaboToCIIOCOOHOCTRIO 3aIUIIEHHON CeTH
nepefayy JaHHBIX, OO0 HaIpaBICHUS MEXBEJOMCTBEHHBIX 3allpOCOB B OpPraHbl U
opraHusanvy, He 3apeructpuposannsle B CMOB.

MeXBeIOMCTBEHHBIH 3ampoc Ha OyMaXHOM HOCHTENE 3amONHAETCS B
COOTBETCTBUM C TpeGoBaHMsaMH crarb 7° DenepaibHoro 3akoHa or 27.07.2010
Ne 210-®3 «O6 opranuzanuu MpeoCcTaBIeHs FOCyIapCTBEHHBIX M My HUITUTIAIBHBIX
YCIIyT».

3.4.5. Cpox TMOArOTOBKM WM HAIpaBJIEHUs OTBETa HA MEXXBEJIOMCTBCHHBIC
3aMpoCHl  HE MOXET MpeBblmars S5 pabounmx JHeH CO  JHSA IOCTYIUICHHS
MEKBEJIOMCTBEHHOTO 3arpoca.

ITpu HarpaBJIeHUH MEXBELOMCTBEHHBIX 3allpOCOB B HHBIE YMOJHOMOYCHHBIE
OpraHel, K KOMIIETEHI[MM KOTOPBIX OTHECEHO OCYILIECTBJIEHHE OLIEHKH KayecTBa
OKa3aHMs COLMAIbHO OpPUEHTHUPOBAHHBIMH HEKOMMEPUYECKHUMM OpraHu3alfsMu
OOIIECTBEHHO TMIOJNIE3HBIX YCIYT, TMepedeHb KOTOPBIX YTBEPXKIEH ITOCTaHOBJICHHEM
agMuaucTpaiuu obnactu ot 24.10.2018 Ne 1085 «O6 yTBepxkIeHHM NeEpeyHs
OpraHOB  MCIIOJIHHTENHHON BIacTH OOJACTH, CTPYKTYpPHBIX IOApa3IeNeHMN
aJIMHHUCTpaNM  o0nacTH, OCYIIECTBISIOIIMX  OLIEHKY Ka4eCcTBa  OKa3aHUsd
OOIIECTBEHHO IOJIE3HBIX YCIYT COLMANbHO OPUEHTHUPOBAHHBIMU HEKOMMEPUYECKUMHU
OpraHM3alMsIMI», a TaKXe B JAPyTHe OpraHsl W OpraHu3aldil O MPEeNCTaBICHUU
JOKyMEHTOB W (WJIM) CBeleHuil, 0OOCHOBBIBAIOIIMX COOTBETCTBHE OKa3bIBACMBIX
3agBUTEJEM YCIyI' YCTAaHOBJEHHBIM KpUTEPUSAM OLEHKH Ka4eCcTBa OKa3aHU
OOIECTBEHHO IIOJIE3HBIX YCIYT, CPOK OTBETa HAa MEXKBEIOMCTBEHHBIE 3alpPOCHl HE
MOXET IpeBblIaTh 15 pabounx gHEH cCO JIHA IOCTYIICHHS MEXBEIOMCTBEHHOIO
3arpoca.

3.4.6. PesynpraroM aJMUHUCTPATUBHOM NPOLENYPHl SBISETCS TIONy4eHUE
OTBETOB Ha MEXBEIOMCTBEHHBIE 3alIPOCEHI.

3.4.7. PesynpTarbl IONY4YeHUs OTBETOB HAa MEXBEIOMCTBEHHBIC 3aIllPOCHI
(GUKCHUPYIOTCS B XKypHaJe perucTparii.

3.4.8. MaxkcuManbHEIE CpPOK BBIMIOJHEHUS AIMUHUCTPATUBHON IPOLEAYPHI
COCTaBJISIeT:

B ciydyae, MpeIyCMOTpPEeHHOM ab3alieM IepBbIM IIyHKTa 3.4.5 HACTOSILEro
aIMUHUCTPATHBHOTO periaMeHTa - 7 KaJeHIApHBIX JHEH;
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B ClOydae, NMPeIyCMOTPEHHOM ab3ameM BTOpHIM IyHKTa 3.4.5. HACTOSLIETO
aJIMIHHACTPATHUBHOTO perfiaMeHTa - 20 KaJeHAapHBIX JHEeH.

3.5. IloaroToBka pe3ynsTaTa IMpeAoCTaBIeHU TOCYAapCTBEHHOMN yCIIy Ty

3.5.1. OcHoBaHueM s Havyana agMUHUCTPATUBHON MPOLEAYPHl ABIAETCH
HaJIM4de y OTBETCTBEHHOIO UCIOJNHUTENS IIOJHOIO IIaKeTa JIOKYMEHTOB,
HeOOXOMUMBIX JUISl IPEAOCTABIEHUS FOCYIapCTBEHHOMN YCIyTH.

3.5.2. OTBEeTCTBEHHBI WCIIOJIHUTEIb OCYILIECTBISECT INPOBEPKY CBEICHMHU,
cofiepXKaIlMXCsl B IIPEICTABICHHOM 3asBHUTENIEM 3asdBIIEHHUM, a TakkKe Hu3ydaer
UH(OPMALIMIO, CONEPXKAIIyIoCcs B OKYMEHTAX, IPEACTaBICHHEIX 3asBHUTENEM II0
COOCTBEHHOM WHMIIMATHBE WJIM IIOJYyYCHHBIX B IOPSAKE MEXBEIOMCTBEHHOIO
B3aMMOJEMCTBHS, Ha TpeAMET Halu4us WIX OTCYTCTBHMs OCHOBaHMH I OTKasa B
IIpeI0CTaBICHIH TOCyJapCTBEHHON YCIIyTH.

ITpx OTCYTCTBHU OCHOBAaHUI JJIs1 OTKa3a B NIPEJOCTaBIEHUH FOCYAapCTBEHHOM
yCIyrH  TOTOBHT M TIPEACTaBIsIeT  Ha  COIVIACOBAHHE  PYKOBOIUTEINIO
COOTBETCTBYIONIETO CTPYKTYPHOIO TOAPA3ielIeHHs 3auHTEpEeCOBAaHHOIO OpraHa
IPOEKT 3aKJIFOYEHHUs, a IIPU HAJMYUH OCHOBAaHUH I OTKa3a B BBIIAYE 3AKIIOUCHUS -
IPOEKT MOTHBHUPOBAHHOTO YBEIOMIEHHs 00 OTKa3e B BHIIAY€E 3aKIIOYEHUS.

3.5.3. TIpoeKT 3aKNIOYeHus WM IPOSKT MOTHBHPOBAHHOIO yBeJOMIEHHSA 00
OTKa3€ B BRIJAYE 3aKJIIOYEHUS PacCMAaTpUBACTCsl pyKOBOIMTENIEM COOTBETCTBYIOIIErO
CTPYKTYPHOTO TOJpa3JelieHus], COINIACOBBIBACTC UM U HANpPaBACTCS HA IOAIMUCH
KyPUPYIOIIEMY 3aMECTHUTEIIO TIIABbI aAMIHUCTPAIMU OONACTH 110 KOMIIETEHIHH,

3.5.4. IIpoeKT 3aKiIfOueHUs] WM HPOSKT MOTHBHPOBAHHOIO yBeAOMieHMsi 00
OTKa3e B BBIJ@4Ye 3aKJIIOYEHHS B TedeHHe 2 pabouyux AHEH cO JHSA IOCTYIUICHUS
HIOANHMCHIBAETCA KyPUPYIOIIUM 3aMECTHTENeM IIaBbl aAMUHUCTpALMU OOIAacTH I10
KOMITETEHIIMM W HampaBJisieTCs] B COOTBETCTBYIOLIEE CTPYKTYPHOE IOIpa3/ieicHue
JUTS BeIIAYU (HampaBJIeHHs ) 3asiBUTEIIO.

3.5.5. PesynsraroM aAMHHUCTPAaTMBHOM MpOLENYPHI ABJIAETCA IIOANUCAHUE
KYPUPYIOIIAM 3aMeCTHTelIeM DIaBbl aAMHUHHCTpalMd OONacTd IO KOMIIETEHIMU
IIPOEKTa 3aKIIOYEHUs WIM TPOEKTa MOTHBHPOBAHHOIO YBEJOMJICHHS 00 OTKase B
BhIJlade 3aKIIOYEHHS W HalpaBlIeHUE 3aKIIOYeHUs] WJIM MOTHBMPOBAHHOIO
yBeIOMJIeHHsI 00 OTKase B BhIa4e 3aKJIIOUYECHUS B COOTBETCTBYIOLIEE CTPYKTypHOE
TioapasjiesieHne sl BbIiauu (HallpaBlIeHHs) 3asBUTEIIO.

3.5.6. TlommucaHHble 3aKIIOYEHHE WIA MOTHBHPOBAHHOE YBEAOMIJICHHE 00
OTKase B BBIJAYe 3aKIIOYEHHS PETHCTPUPYIOTCS COOTBETCTBYIOLIUM CTPYKTYPHBIM
HIOfpas/ieJiecHuEM B MOPSAKE AEIONPOU3BOACTBA B IEHD MX ITOCTYILJICHMS.

3.5.7. MaxkcuManbHBI CpPOK BBINOJHEHUS AJAMUHHUCTPATUBHON IIPOLELYPHI
cocraBiisieT 18 kaneHmapHBIX JHEW, a B Cllyyae IIPOMJIEHMS CPOKa MPEJOCTaBIICHHS
roCyJIapCTBEHHOU YCIyTH - 35 KaJIeHAApHBIX JHEH.
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3.6. Brigaua (HanpaslieHHe) pe3yssTara IpefoCTaBlIeH s TOCy1apCTBEHHON
YCIIyTH 3asBUTEITIO

3.6.1. OcHoBaHMeM Ui Hayaja aJMUHUACTPAaTUBHOW IpONENYpPHl SBIAETCS
IOCTYIUIEHHE B COOTBETCTBYIOIIEE CTPYKTypHOE TMOApasJe/icHue MU BBLAAYU
(HampaBieHHs) 3asSBUTENIO 3AKIIOYEHHs WIM MOTHBHPOBAHHOTO YBEJOMIEHHS 00
OTKa3e B BBLIaue 3aKJIIOYEHHS, ITOAMMCAHHOTO KYPHPYIOIIMM 3aMECTHUTENIEM ITIaBbl
aIMUHUCTPAIIAN 00JIaCTH.

3.6.2. JIuuo, OTBETCTBEHHOE 3a BHIAYy IOKYMEHTOB, JIHOOBIM OCTYIHEIM
criocoboM MHQPOPMHUpPYET 3asBHUTENI O TOTOBHOCTU JOKYMEHTA, SBIIIOLIETOCH
PE3yIBETaTOM MPeOCTaBIeH s FOCYJapCTBEHHOM YCIIyTH.

Ecnu  3asgBleHMe W JOKYMEHTHl  INpEACTaBIEHBl  3asdBUTENEM B
3aMHTEPECOBAHHBI  OpraH B  JIEKTPOHHOM  BHJE C  HCIOJNB30BaHHEM
MH(QOPMAIIOHHO-TEIEKOMMY HUKAIIMOHHBIX CceTell oO0Iero mosis30BaHus, B TOM
ypcine MHPOPMALMOHHO-TEICKOMMYHUKAalMOHHOM cetn  «MHTepHeT»  BKiIIOYasd
[Mopranel, ©HGOPMHUPOBAHUE 3asIBUTENSA O TOTOBHOCTH [OKYMEHTA, SBIIIOIIErocs
pe3yJIBTaTOM IPENOCTABICHUS TOCYHapCTBEHHOM yCIOyry, OCYIISCTBIIACTCA B
COOTBETCTBYIOIIEM 3JIeKTpoHHOM Bufe. Ilocne momyuenus 3asBUTeNEeM AOKYMEHTA,
SABJISIIOLIETOCS PE3yJILTaTOM MPENOCTaBIEHUs TOCYJapCTBEHHOU YCIYTH, B JTUYHOM
kabunete Ha ITopranax 3aBepiiaercs NpefoCTaBIeHNe TOCYIapPCTBEHHON YCIyTH.

3.6.3. 3amoueHre 1160 MOTHBHUPOBaHHOE yBeLOMIIEHHE 00 OTKase B BbIJaue
3aKJIFOYEHMS BBIaeTcs (HAIpaBIseTcsl) 3assBUTEIIO B TeueHue 3 pabouux JAHeH co THs
IPUHSTHSI COOTBETCTBYIOLIETO PEIIEHMS.

3.6.4. PesynpraroM aIMHHHUCTPATHBHOH MPOLEMYPHI SIBJIsSETCS BblIaya
(HampaBlIeHYe) 3agBUTENIO 3aKIIOYEHHs 00 MOTHBHPOBAHHOTO YBEIOMJIEHHS 00
OTKa3e B BBIIa4e 3aKJIFOYCHUS.

3.6.5. Pesynbrar BHIIOIHEHUS aIMUHUCTPAaTHBHOM Mpouenyphl GUKCUpyeTCs B
KypHaje perucTpaluu.

3.6.6. MakcUMaJbHEIA CpPOK BBIMOJHEHUS aIMHUHHUCTPATUBHON MPOLETYPhI
cocrasiseT He Gojee 3 pabounx qHEH.

3.7. VcnipaBneHune IOMyIIEHHbIX OMEYaToOK U OHOO0K B BEIIAHHEIX (HAaPaBIeHHbIX)
B pe3yJIbTaTe MPeJOCTaBIeHNUs FOCyIapCTBEHHON YCIyri IOKyMEHTax

3.7.1. B ciyyae BBISIBICHUS 3asBHTENIEM B IIONyYEHHOM IO pe3ylbTaraM
PENOCTABIEHHU TOCYJAPCTBEHHOM YCIyrH [OKYMEHTE OIeYaTok M OLIHOOK
3asIBUTENb TPEJCTAaBIseT B YIONHOMOYEHHBIH OpraH 3asBieHME 00 WMCIpaBICHUM
TaKuX OIEYaTOK M OHIMOOK, B KOTOPOM YKa3bIBaeTCs HaMMEHOBAaHHE OpraHU3aluy,
PEKBU3UTEI BBIIAHHOTO JOKYMEHTA U OIUCAHHUE JONYIIEHHBIX ONeYaToK U OLIMOOK.

3.7.2. OTBeTCTBEHHBIII HCIIONHNUTENL B CPOK, HE MPEBBIIIAIOINX 3 paboumx
OHEH €O IHSA IIOCTYIUIEHHMS COOTBETCTBYIOUICIO 3asBJICHMS, IIPOBOAMUT IPOBEPKY
yYKa3aHHBIX B 3asIBJICHUY CBEICHUH.

B cirydae BBISBJIEHMS JOIYINEHHBIX ONEYaTOK M (Miu) omMOOK B BbIAAHHOM
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(HarpaBIIeHHOM) B pe3yNbTare INpeloCTaBIeHHs FOCYJapCTBEHHOMN YCIIyTry TOKyMEHTe
3aMHTEPECOBAHHBIA OpraH OCYLIECTBISIET €ro 3aMeHy B CPOK He IIPEBBIIIAIOIINH
10 paGounx aHell cO JHS NOCTYIUIEHUS COOTBETCTBYIOLIETO 3asBICHHUS.

B ciyuyae BBISBIEHHS, YTO IOIYIUEHHBIE OINEYaTKd U OIIMOKH B BBIIAHHOM
(HampaBlIeHHOM) B pe3yibTare IpefoCTaBIeHHs FOCYAapCTBEHHON YCIIyTrd JOKyMEHTe
OTCYTCTBYIOT, OTBETCTBEHHBI HCIIOMHUTENb B CPOK, He NpeBblmaromui 3 pabounx
JHel cO IHS TIOCTYIUIEHHS COOTBETCTBYIOILEIO 3asIBICHHUs, FOTOBUT ¥ HaIpaBiseT
3aBUTENIO yBEIOMIEHWe 00 OTCYTCTBHH MOIYINEHHBIX ONEYaToK M OIIMOOK B
BBIJIAHHOM B Pe3yJIBTaTe Mpel0CTaBIeHIs FOCYIapCTBEHHON YCIIyTH JIOKyMEHTE.

4, (I)OpMBI KOHTpPOJIA 32 UCIIOJTHEHUEM aIMUHHUCTPATUBHOI'O PCITIaMCHTA

4.1. Texymui KOHTPOJb 3a COONIOAEHHMEM MOCIENOBATENLHOCTH JEWCTBUHM,
ONpENENeHHbIX  aJMHHHUCTPATUBHBIMH  NpOLEAYypaMH 10  [PEeJOCTaBICHUIO
rOCYIapCTBEHHOM YCIYyIH, CPOKOB HCIIOJHEHMS aIMUHMCTPAaTHBHBIX MPOLELyp IO
IPEIOCTABIEHHIO TOCYIAPCTBEHHON YCIIyTH, 32 IPUHATHEM PEUICHUH, CBI3aHHBIX C
IpEeOCTABIEHUEM  TOCYJApCTBEHHOM  YCIYI'M,  OCYLIECTBISETCS  MOCTOSHHO
YIIOJTHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM 3aMHTEPECOBAHHOIO OpraHa, a Takxke
rOCY/IapCTBEHHBIMU TPaXKIAHCKUMHU CIIy>KallUMHU, OTBETCTBEHHBIMHU 32 BBINIOJHEHUE
AJMHUHHMCTPATHBHBIX JIEHCTBUI, BXOIIIINX B COCTaB aIMUHHUCTPATUBHBIX IIPOLENYD, B
paMKax CBOei KOMIIETEHIIUH.

Texymuif KOHTPONb OCYIIECTBIAECTCA IIyTEM IPOBEACHUs  IIPOBEPOK
UCITOJIHEHHS ITOJIOKEHUH aIMHHUCTPATUBHOIO pENIaMEHTa, HMHBIX HOPMAaTHUBHBIX
NpaBoOBBEIX akToB Poccuiickoii Penepanyy, perylupyroluX BOMPOCH], CBSI3aHHbBIE C
TpefloCTaBlIeHNeM TOCyJapCTBEHHOM yCITyTH.

4.2. B 3aMHTEpeCOBAaHHOM OpraHe NPOBOAATCS IUIAHOBLIE ¥ BHEIUIAHOBBIC
IPOBEPKM B II€JSIX OCYIIECTBICHUS KOHTPONA 3a IIOJIHOTOM ¥ KauecTBOM
IPEOCTaBICHUS TOCYyJapCTBEHHON YCIIyTH.,

4.3. TTpu TIpoBeieHMY IUIAHOBOW IPOBEPKH PAcCMaTpPHUBAIOTCA BCE BOIPOCEHI,
CBSI3aHHBIE C MPENOCTABIEHUEM TOCYIAPCTBEHHOM yCIIyru (KOMIUIEKCHBIE IIPOBEPKH),
WIY BOIPOCEHI, CBS3aHHbIE C HCIONHEHWEM TOW MJIM HHOH aJMHUHHCTPAaTHBHOH
IpOLEnYPHl (TeMaTHIeCKye IPOBEPKHU).

ITnanoBeIe IPOBEPKH MPOBOIATCS HA OCHOBAHUY PACIIOPKEHUS PYKOBOIUTEIIS
3aHHTEPECOBAHHOIO OpraHa He peXke OHOro pasa B I'Of.

4.4. BHeIUIaHOBHIE IPOBEPKH IPOBOAATCS Ha OCHOBAHMU PACIIOPSKEHUN
PYKOBOAMTENS 3aMHTEPECOBAHHOTO OpraHa B Cliydyae HEOOXOAMMOCTH IIPOBEPKU
YyCTpaHEHMsT paHee BBUIBICHHBIX HapyIlIeHWM, a TakKke IpU IOCTYIUICHHH B
3aMHTEPECOBAHHBIA opran ofpameHuii (kano0) 3agBUTeNel, CBA3AHHBIX C
HApYIIEHUSIMU TIPU TIPEAOCTABISHUH TOCYIapCTBEHHOM yCIIyTH.

4.5. Tlo pesynpraraM IPOBEACHHBIX IIPOBEPOK B ClIydae BBIIBICHU
HapyIIeHui COOJIONeHNsT MOJOKEHUH aJMUHHCTPAaTUBHOIO pPEerlaMeHTa BHHOBHBIC
JMIA 3aUHTEPECOBAHHOTO OpraHa HEeCYT NEPCOHAILHYIO  OTBETCTBEHHOCTH 32
peureHuss u geiicrBus (OesnelicTBHE), INPUHHMaeMble B XOJe MPEIOCTABICHUS
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rOCYIapCTBEHHOM yCIyrd, B TIOpsAAKe, YCTAHOBIEHHOM 3aKOHOAATENILCTBOM
Poccuiickoit @enepanumn.

IlepcoHanbHas OTBETCTBEHHOCTh I'OCYJapPCTBEHHEIX TPAXIAHCKUX CIIYXKaIllnuX
3aMHTEPECOBAHHOIO OpraHa 3akpeIulIeTcs B MX JOIDKHOCTHBIX pErlaMeHTax B
COOTBETCTBUU C TpeOOBaHUSIMH 3aKOHOAATeNbCTBa Poccuiickoit Penepanuu.

4.6. TlonoxeHus, XapakTepusyroume TpeGOBaHHsS K IOPAIKY 4 (hopmam
KOHTpOJIS 3a MPeIOCTaBIeHNEeM TOCYapCTBEHHON YCIIYyTH, B TOM YHUCIE CO CTOPOHBI
rpaXxiaH, UX OObEAVHEHUH U OpraHu3alyi:

KOHTPOJIb 3a TPEJOCTaBIEHHEM TIOCYJapCTBEHHOH YCIYI'd, B TOM YHUCIE CO
CTOPOHBI TPaXIaH, UX 00beAUHEHHH M OPraHu3al|i OCYIIECTBISIETCS TOCPESACTBOM
IIOJyYeHUs] [IOJNHON, aKTyalbHOM M JOCTOBEpHOM HHGpOpManMd O MOpsIKe
PEeJIOCTABIEHUs.  TOCYJapPCTBEHHOW YCIYTM M BO3MOXHOCTH  H0CYAeGHOrO
paccMoTpeHMsi oOpamenuii (xano6) B Ipoliecce MNONYYEHHUS TIOCYAapCTBEHHOH
yCIIyTH;

rpaxkaane, ux oObeANHEHNs ¥ OPraHU3allM{ BIPABE MONy4aTh HHPOPMALHIO O
HAJIMYMHM B JEUCTBUSX IJOKHOCTHBIX JIMI[ 3aHHTEPECOBAHHOTO OpraHa HapylUeHMM
TOJIOKEHUH aJMUHUCTPATHBHOTO perIaMeHTa M HHBIX HOPMAaTHBHBIX IPAaBOBBIX
aKTOB, YCTAHABIAMBAOUIMX TPeOOBaHHS K IPEJOCTaBIEHUIO T'OCYHApCTBECHHON
YCIIYTH, & TAK)KE HANPABIATh 3aMEeYaHUs U IPEUIOKEHUS T10 YIIyYIIEHHIIO Ka1eCTBa U
JOCTYITHOCTH MPEOCTaBIEHUA TOCyAapCTBEHHON YCIIyTH.

5. MocyneGusiii (BHeCyneOHBIN) MOPANOK 00XKaTOBAHUSA PEIICHUN U
neficTBuit (Oe3neicTBYS) 3aMHTEPECOBAHHOIO Oprafa, MpeJoCTaB/IIOMero
rOCYIapCTBEHHYIO YCIYTY, JOIDKHOCTHOTO JIMIA 3aHHTEPECOBAHHOIO OPraHa,
IPeOCTABISIONIEr0 TOCYAapCTBEHHYIO YCIYTY, TH0O0 IOCYAapCTBEHHOIO
TPXAAHCKOTO CIIy XKaIero

5.1. 3asBUTenpr MMeeT IpaBo Ha mocyaeGHoe (BHecyneOHoe) obxxanoBaHUe
peiienuii u neifcTBuil (Oe3meiicTBHA) 3aMHTEPECOBAHHOIO OpraHa, MODKHOCTHBIX
AL, TOCYAapCTBEHHBIX TPAXAAHCKUX CIyXKallUMX 3aUHTEPEeCOBAHHOTO OpraHa Ha
M000M 3TaIle MPeJOCTaBICHUS TOCYIlapCTBEHHON YCITyTH.

5.2. TlpemmeroM pnocyneGHoro (BHecyAeOHOTo) OOXalOBaHHS SBISIOTCH
peirenust U JelicTBus (Oe3neficTBHE) 3aMHTEPECOBAHHOTO OpraHa, JOKHOCTHBIX
JIALL, TOCYTAPCTBEHHBIX TPAXKIAHCKUX CITyKAILMX 3aMHTEPECOBAHHOTO OpraHa.

3asgBUTENL MOXET OOparuThesl C XKajloOoH, B TOM 4YHUCIE B CIEMYHOIIMX
Cllydasx:

HapylleHHs  CpOKa  perucTpald  3ampoca O IPefoCTaBlIeHHU
rOCYIapCTBEHHOH YCIyTH;

HapYyIIEHNS CPOKa IMPEIOCTaBIEHHs FOCyapCTBEHHOM YCIIy Ty,

TpeGOBaHMsA Y 3aABHUTENS JOKYMEHTOB WIH HHQOpMaNuy JTU00 OCYIIECTBICHHS
NeHCTBUM, MpencTaBleHUe WM OCYLIECTBICHHE KOTOPBIX He TMIPeayCMOTPEHO
HOPMAaTUBHBEIMHM I[PaBOBBIMH akTamMu Poccuiickoil @emepaiud, HOPMAaTHBHBIMU
IpaBOBEIMK akrtamu TamMGOBCKo 0OJacTH I/ NPENOCTaBJIEHUS IOCYIapCTBEHHOH
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YCIIyTH;

OTKaza B MpHUEMe JOKyMEHTOB, IPENOCTABIEHUE KOTOPBIX IIPEIYyCMOTPEHO
HOPMAaTMBHBEIMH TIpaBOBBIMU akTamu Poccuiickonn @enepanuu, HOPMATHBHBIMU
npaBoBLIMU akTaMu TamGOBCKko# oOnmacTH i MPEeNOCTaBICHUS TOCYIapCTBEHHON
YCIIyTH, Y 3asIBUTEIIS;

OTKa3a B MPeJOCTABIEHUN IOCYJapCTBEHHON YCIIyTH, €CIIH OCHOBaHHS OTKa3a
He TIPeayCMOTpPEHBI (ellepalbHBIMK 3aKOHAMH U IIPUHSATEIMA B COOTBETCTBUU C HUMU
VHLIMH HOPMAaTHBHBIMH TIpaBOBBIME akTamM Poccuiickoil ®enepanyu, 3aKOHaMH U
MHBIMHM HOPMATHBHBIMH ITPaBOBBIMU akTaMy TamMOoBCKoil obGnacT;

TpeGOBaHUsS C 3asBUTENS IPU IPENOCTABIEHHMH TOCYNapCTBEHHOH YCIyrH
IUIaTEl, HE IPEeIyCMOTPEHHOW HOPMAaTHBHBIMM IIPaBOBBIMH aKkTamu Poccuifckoi
denepanuy, HOPMATUBHBIMHU IIPAaBOBEIMH akTaMu TaMOoBCKo# 06nacTy;

OTKa3a 3aUHTEPECOBAHHOTO OpraHa, JOJDKHOCTHOIO JIMIIA 3aMHTEPECOBAHHOTO
OpraHa B MCIPaBJIEHUH JOIMYIIEHHBIX OIIEYaTOK U OIUMOOK B BBIJAHHBIX B Pe3yJIbTare
IPeOCTABIEHUs TOCYHApCTBEHHON yCIyTH JIOKYMEHTaX, Jubo HapylieHue
YCTaHOBJIEHHOTO CPOKA TaKUX UCIIPABICHUH.

HapyllIeHus CpoKa WM IOpAAKa BBJAYM JOKYMEHTOB IO pe3yibTaTaM
IpEe0CTaBIIeHHS TOCYIapCTBEHHOM YCIIyTH;

IPUOCTAHOBJCHUS  NPENOCTaBIEHUs  TOCYJApCTBEHHOW  YCIYI'H, €Cld
OCHOBAaHHUSI INPUOCTAHOBJICHHUS He NPeLyCMOTPeHbl (eNepalbHbIMU 3aKOHAMH U
IPUHSATEIMH B COOTBETCTBUU C HMMH HMHBIMH HOPMATHBHBIMU IPABOBBIMU aKTaMHu
Poccuiickoit ®@enepalyiy, 3aKOHAMH U WHBIMHA HOPMAaTHBHBLIMU IIPABOBBIMU aKTaMH
TamboBckoit ob0nacTu;

TpeGOBaHUsA y 3asBUTENS TIPH IPEJOCTABICHHMH TIOCYIAPCTBEHHOM YyCIyrd
JTOKYMEHTOB MM MHGOPMAIMH, OTCYTCTBHE U (MIM) HEAOCTOBEPHOCTH KOTOPHIX HE
YKa3BIBAIMCH IIPU TEPBOHAYANBHOM OTKa3e B IPHEME JOKYMEHTOB, HEOOXOMMMBIX
I TPeJOCTAaBIEHHWs TOCYJApCTBEHHOM yciyrd, jubo B IPEIOCTaBICHUU
rocyJapCTBEHHON YCIIYTH, 38 UCKIIOUYCHHEM CIIydaeB, IIPedyCMOTPEHHBIX IIyHKTOM 4
qactu 1 crareu 7 @enepansroro 3akona ot 27.07.2010 Ne 210-03 «O6 opranusanuu
IIPEIOCTABICHNS TOCYAAPCTBEHHBIX ¥ MY HULMITATBHBIX YCIIyI».

5.3. XKanoba Ha pemenne u JeilictBue (Oe3nelicTBHE) 3aMHTEPECOBAHHOIO
OpraHa, JO/DKHOCTHOTO JIMIa 3aHHTEPECOBAHHOIO OpraHa JiMOO roCyAapCTBEHHOTO
IPaKJAHCKOTO CIIY XKaIllero MOAaeTCs B 3aMHTEPECOBAHHBIN OpraH.

XKanoba ma pemenne u JeiictBUA (Oe3nelcTBHE) TIOCYIapCTBEHHOIO
IPaXKAAHCKOTO CIIYXKAIlero afpecyeTcsl pyKOBOJAUTEIIO 3aMHTEPECOBAHHOIO OpraHa.

Xano6a mHa pemenwe u JgedictBus  (OGesfeficTBHE)  PYKOBOOWTEINS
3aMHTEpPEeCOBAHHOIO OpraHa apecyeTcs Ha UM ITaBbl aIMUHHUCTPALIK 00IacTHy.

Xanoba ma peureHus u fAedctBus (Oe3melicTBHE) 3aMeECTUTENA IJIABBI
aIMMHUCTpAallMA OOJNAacTH, K KOMIIETEHLIMHM KOTOPOTO B COOTBETCTBUU C
pacrpenelieHdeM O00s3aHHOCTEH OTHECEHBI BOIPOCEI B COOTBETCTBYIOIICH chepe,
aJ[pecyercs Ha UM [IaBBl aIMUHHCTPALUH OOJIaCTH.

5.4. WudbopmupoBaHre 3asBUTeNedl O crocobax MOJaYd U PacCMOTPEHUS
’KaJI0BBl OCYIECTBIISETCS B 3aMHTEPECOBAHHOM OpraHe IIPHU JMYHOM OOpalleHUn
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3asBUTENS IYyTEM pa3MelleHus HHGopManuu Ha HWHGOPMALMOHHBIX CTEHAAX, Ha
odHUIHaATEHOM caiiTe 3aMHTepecoBaHHOro oprana, Ha [lopramax. Ilo pesynbpraram
PaccMOTPEHUS JKaJTOOBI 3asIBUTEIIO B IIMCEMEHHOHN (popMe U IO XKEeNaHUIO 3asiBUTEIS
B 3JIeKTpOHHOM (opMe HampaBisieTcss MOTHBUPOBAHHEBI OTBET O pe3ysbTarax
paccMoTpenus kanoOel. B ciywae ecnm  xamoba momaHa uepe3 Ilopran
rOCyIapCTBEHHBIX M MYHWLIMMAIBHBIX ycruyr (¢ynxiuit) TamGoBckoil oOmactu
nHGopMalKs O pe3ylbTarax pPacCMOTPEeHHs KajloObl HampaBiseTcs B JIMYHBINA
KaObuHeT 3asBuTeNss Ha [lopTame rocylapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT
(dyukimit) TamOoBCcKoil obacTu).

5.5. TpeGoBanus K COAEPKAHHIO KaJOOB!, MOPSAKY MOJa4l M PACCMOTPEHMA
*ayo0Os1. XKamoba JOKHA COEpPKaTh:

HaMEHOBaHHUE 3aMHTEPECOBAHHOTO oprasa, IIPEJIOCTABJISIONIETO
rOCYJIapCTBEHHYIO YCIYry, IO/DKHOCTHOTO JIMIla 3aMHTEPECOBAHHOIO Oprasa,
IpPEOCTABISIONIEr0  TOCYOApCTBEHHYIO  ycilyry, JH0O  roCyZapCTBEHHOTIO
IPKAAHCKOTO  CIyXalllero, pemreHuss U JeiictBus  (Oe3neficTBHE) KOTOPBIX
00XKaYIOTCS;

dbammnio, UM, OT4eCTBO (TOCTeHee - IPU HAJIU4YUU), CBEIEHUS O MECTe
JKMTEIHCTBA 3asBUTENS - (HU3MUECKOTO JIHIa TH00 HAUMEHOBAaHUE, CBEACHUS O MECTe
HAXOMKUECHMS  3asBMICHs - JOPHIUYECKOTO JIMIA, a Takxke HoMmep (Homepa)
KOHTaKTHOro TtejedoHa, ajapec (aapeca) BIEKTPOHHOH TMOYTHI (MTPH HAJIUUYMH) H
TIIOYTOBEIM aJipec, M0 KOTOPEIM JIOJDKEH OBITh HAllPaBlIeH OTBET 3asBUTEIIIO;

ceefleHnss 06 oOXalyeMbIX pelleHusix wu JjedctBusx  (OeszeifcTBun)
3aMHTEPECOBAHHOIO OpraHa, JOJPKHOCTHOTO JIMIIA 3aMHTEPECOBAHHOIO OpraHa 100
rOCY/IapCTBEHHOTO IPaXkTaHCKOT'O CITYKallero;

JOBOJBI, Ha OCHOBAHHU KOTOPBIX 3asBUTENb HE COIVIACEH C pELIEHUEM H
neiictBreM (Oe3nelicTBHEM) B3aMHTEPECOBAHHOIO OpraHa, [JOJDKHOCTHOIO JIMIA
3aHHTEPECOBAHHOTO OpraHa JM00 TOCYAapCTBEHHOIO TI'PaKJaHCKOTO CIIyXKallero.
3agBuTesieM  MOIYT  OBITh  NPENCTABIEHBI  JOKYMEHTH  (IIpY  HaIWYUH),
TIO/ITBEPIKIAIOIIIE JOBOJBI 3asiBUTENS, INOO X KOMIUH.

XKanoba momaercs B muchMeHHOUW (opme Ha OyMa)KHOM HOCHUTENE WM B
aeKTpoHHOM dopme. XKamoba woxeT OBITH HampaBieHa II0 MOYTE, Uepes
MHOTOQYHKIMOHAIBHBI ~ LEHTP IIPeIOCTaBJICHUS rOCYJapCTBEHHBIX U
MYHULAITATBHBIX YCIyT, C HCIIONIb30BaHEM UH(POPMAIMOHHO-
TeJIEKOMMY HUKAIMOHHON CeTH «HHTEpHETY, ounrambHOro caiita
YIIOJHOMOYEHHOro oprana, [loprama rocyiapcTBEHHBIX M MYHHIUIIAIBHBIX YCIyT
(bynxkimif) TamOoBckol o0macTd, a TakXKe MOXET OBITh HPHHATA NPU JHUYHOM
nprueMe 3asBUTEIIS.

XKanoba paccMarpuBaeTcs YIOJIHOMOYEHHBIMH Ha PacCMOTpPEHHE XKalobd
JOJDKHOCTHBIMHE JIMIIAMH, ONIPEeNICHHBIMI B 3aHHTEPECOBAaHHOM OpIaHe.

JKano6a, comeprkamas HETOYHOE HAMMEHOBaHME 3aMHTEPECOBAHHOIO OpraHa,
JOJDKHOCTH JOJDKHOCTHOTO JIMIIA2 3aWHTEPECOBAHHOIO OpraHa, roCyJapCTBEHHOIO
IPaXKAaHCKOTO CITyKalero, U (Win) (hpaMuIuy, UMEHH, OTYEeCTBa JOJDKHOCTHOTO JIMIA
3aMHTEPECOBAHHOTO OPraHa, FOCYIapCTBEHHOTO IPaXAaHCKOro CIIyXKalllero, peleHHs



25

u peiictus (Oe3meiicTBIE) KOTOPBIX O0XKAIYIOTCs, HE MPENATCTBYET yCTaHOBICHUIO
3aMHTEPECOBAHHOTO OpraHa, JOJDKHOCTHOIO JIMLA, TOCYAapCTBEHHOTO IPaXJaHCKOTO
CIIy>KalIEro, B afpec KOTOporo ObliIa HalpapieHa xkanoba, IOMIEXHT 0013aTeNbHOMY
PaccMOTPEHMIO.

JKanoGa moIesxxuT perucTpalii B AeHb €€ IOCTYILIEHNUS.

B ciyuae, ecii B 3aMHTEPECOBAaHHBIN OpraH MOCTYNMIA Xkanoba, NpUHATHE
peIlieHUs] TI0 KOTOpOH He BXOJUT B €0 KOMIIETEHIIMIO, 3aMHTEPECOBAHHBIA OpraH
pETUCTPUpYeT W HampasiseT >XkajoOy He nosgHee 3 pabouux J[HEH €O JHA
perucTpaniy YIOJIHOMOYEHHOMY Ha €8 pacCMOTpeHHe OpraHy, MHGOPMUpYS B
IIMCBMEHHOMN (OpMe 3asIBUTENS O IIePeHANPaBICHUN JKaT00BL

OTBeT 1O  pe3yisTaraM  pPacCMOTpPEHUs  OKanoOBl  IOMIMCHIBAETCS
PYKOBOJUTENIEM 3aMHTEPECOBAHHOIO oprasa mbo PYKOBOAUTENIEM
COOTBETCTBYIOIIETO CTPYKTYPHOIO IIOAPa3AeNIeHHU.

B oTBeTe 3asMBUTENIO yKa3bIBAXOTCS:

HayMCHOBAHHE 3aMHTEPECOBAHHOIO OpraHa, pPacCMOTpEBLIETO  kaoly,
IOMKHOCTh, (paMHJIKS, MMs, OTY4ecTBO (IIOCIEAHee - IPH HaIMYUM) JOJDKHOCTHOIO
JNHIa, IPUHABIIETO PEellleHne 10 XKalobe;

HOMED, JaTa, MECTO IPHHATUS PEIleHHUs, BKIIIOYas CBEICHUS O JOIKHOCTHOM
JULE, TOCYAapCTBEHHOM TIPaXIaHCKOM CIy)KalleM, pellleHue WiIW JeUCTBUe
(Ge3neifcTBIE) KOTOPOTO OOXKALyETCH;

HAaHMEHOBaHUE 3asiBUTEJIS;

OCHOBAaHHS JJIs PACCMOTPEHHs. ¥ TIPUHSTHS PEILEHNs 110 Kaoe;

NPUHATOE 110 XKajlo0e pelleHne;

WMHBIC CBEIEHWs B COOTBETCTBUH C (elepalbHbIM WIM PErHOHATBHBIM
3aKOHOJIATENIECTBOM.

5.6. OcHoBaHueM Jyli Hadaja IpoLEeaypsl jpocyneOHoro (BHeCyaeOHOIo)
00KaI0BaHu ABJISETCS OCTYILICHUE XKaTO0BI.

5.7. 3asBUTENHs UMEET NPaBO Ha IOJyYeHHUE HCUepIbIBatoLIell HHYOPMALUK 1
JIOKYMEHTOB, HEOOXOAUMBIX JUIsl 0OOCHOBAHHSA U PACCMOTPEHHUS JKaIOObL.

5.8. JKamo6a, mocrymuBIIas B 3aUHTEPECOBAHHEIM OpraH, TIOMJIEKUT
PAacCMOTpPEHHIO B TedeHHe 15 pabouMx IHe#d co JHsS ee perucTpauud, a B Cirydae
00’kaJI0BaHUs OTKAa3a 3aMHTEPECOBAHHOIO OpraHa B IIpreMe JOKYMEHTOB Y 3asBUTEIIS
16O B UCTIPABICHUHM JOMYIEHHBIX ONEYaToK U OIMOOK WK B Cllydae 00XKaloBaHs
HapyIIeHHs YCTAHOBJEHHOTO CPOKa TaKUX HCIpaBIeHUH — B TedeHuwe 5 paboumx
JIHEe# co JHS ee perucTpaluy.

5.9. Tlo pesynbraraM pacCMOTPEHHs JXaJoObl MPUHUMAETCS OXHO U3
CIENYIOIINX PEIIeHUMN:

*kasio6a yIOBIETBOPSETCS, B TOM 4KCie B GOPME OTMEHBI IIPUHATOTO PELICHUS,
UCIpAaBJIeHMs JOIYIIEHHBIX ONEeYaToOK M OmuOOK B BBIIAHHBIX B pe3ynbrare
IpENOCTABIEHUsT TOCYAAapCTBEHHOH YyCIyrn JIOKYMEHTaX, BO3BpaTra 3asBHTEIIO
JCHEXHEIX CPEICTB, B3WMaHHE KOTOPBIX HE IIPEAyCMOTPEHO HOPMaTHBHBIMU
npaBoBEIMU aktamMu Poccuitckoit ®enepalyn, HOPMATUBHBIME [PABOBBIMU aKTaAMH
TamboBckol obmacTu;
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B YIOBJICTBOPEHUH KaJIOOBI OTKAa3bIBACTCS.

He mosnHee mHSA, ClemyiOLIero 3a AHEM IPUHSTUSA PELICHUs, YKa3aHHOTO B
IMyHKTe 5.9. HACTOSINEro aJMUHUCTPATHBHOIO pEMIaMEHTa, 3asBUTEIIO B
IUCbMEHHOM (hopMe U I10 KEJaHUIO 3asIBUTENS B NEKTPOHHON (opMe HalpasiseTcs
MOTHBHPOBAHHBIM OTBET O pe3yNibTaTax pacCMOTPEHMS KaloObI.

B cnyuae mpusHaHUSA KaJNOOBI IOMAJIEXAIEH YIOBIETBOPEHUIO B OTBETE
3asIBUTENIO JaeTcs HH(opMaIms o JeHCTBUAX, OCYILECTBIAEMbIX 3aHHTEPECOBaHHBIM
OpraHOM B IEJSX He3aMEeJUIUTENbHOTO YCTpPaHEHMs BBIABICHHBIX HapyIIEHUH IpU
OKa3aHMH TOCYNapCTBEeHHOM YCIOyrd, a Takke IIPUHOCATCS U3BMHEHHI 3a
JOCTaBJIEHHBIE HEYHOOCTBA U yKa3bIBaeTCsl MHGOpMalMs O JalbHEHIIUX AEHCTBUSX,
KOTOpBIE HEOOXOAMMO COBEPIUUTH 3asBUTENIO B LENSIX NOTYYEHHs FOCYAapCTBEHHOM
YCIIyTH.

B cnyyae mpu3HaHUs KaloOBl He IMOJJIeXKalled yNOBIETBOPEHUIO B OTBETE
3asBUTEIO JAIOTCS QpryMEHTHUPOBAHHBIE pAa3bsCHEHHS O NPUYMHAX [PUHATOrO
pelienus, a Taxxke HHpopMaIys o nopsaxke 00>kaaoBaHus IPHHATOrO PEIEHMS.

5.10. 3asBuTenp B Ciy4ae HeCOIVIacHUsl C pelIeHWeM, IPUHATHEIM IO
Pe3yNBTaTaM PacCMOTPEHHS KanoObl PYKOBOAUTENEM 3aHMHTEPECOBAHHOIO OpraHa,
MOXKET €ro oO)KaJIoBaTh B JOCYACOHOM IOPSAKE IIaBe aJIMHUHUCTpPALMU O0JIacTH B
COOTBETCTBHM C OCOOEHHOCTSAMH IIOAaYM M PACCMOTPEHHS JKajlod Ha pelIeHus U
neicreus (Oe3feiicTBIE) OPraHOB MCIIONHUTENLHON BIACTU OONACTH, JOMKHOCTHBIX
JIMI] OPraHOB HCITOJTHUTENIFHOH BIAcTH 00JacTH, IOCYAapCTBEHHBIX TI'PAXKIAHCKUX
CIY)XAlllUX OPraHoB HKCIOJNHUTENBHOM BIAacTH oOOJNAcTH, INPEefoCTaBIIOLIMUX
rOCYJIapCTBEHHbBIE YCIyI'W, a Takke Ha peleHdns H JeHctsus (GesnelicTBre)
MHOrOQYHKIIMOHAJIBHOIO  IIEHTpa  IpPENOCTaBIEHHs  TOCYJapCTBEHHBIX  H
MYHHUIMIIAIBHEIX ~ YCIYr,  pa0OTHUKOB  MHOTrO(QYHKIMOHAJIBHOIO  LEHTpa
IPEAOCTaBIeHUS] TOCYJAapCTBEHHBIX W MYHMIMIIAJIBHBIX YCIYL, YCTaHOBIEHHBIMU
TIOCTaHOBJIECHHEM aIMUHUCTpauu obmactu ot 27.06.2019 Ne 755.

Peliennst, IpUHATEIE 1O pe3yJIbTaTaM PAacCMOTPEHUS JKaloObl, MOTYT TaKXKe
o0kajgoBaThCsi B CymeOHOM TOpSIKE B  COOTBETCTBUU C  JIEHCTBYIOIIUM
3aKOHOJATEJIECTBOM.



IMPYIJIOXXEHUWE Nel
K aIMUHUCTPATUBHOMY PEITIaMEHTY IPEAOCTABIEHUS
FOCYJApCTBEHHOM  YCIyIM  «OLICHKa  KadecTBa
OKa3bIBaEMBIX COLMANBHO OPUEHTHUPOBAHHON
HEKOMMEpUYECKol  opranusanueil  oOUIeCTBEHHO
TIOJIE3HBIX YCIIYT (110 COAEHCTBUIO B MPEIOCTABICHUH
OecIUIaTHOM IO PUIUIECKON ITOMOLIN )»

Hepﬁ‘ieHB O6III€CTB€HHO TIOJIE3HEBIX YCJIYT, OTHOCAIINXCA K KOMIICTCHIIMN
3aHHTCPCCOBAHHOI'O OpTraHa

CopeiicTBHe B NpeIOCTaBIeHUN OeCIIaTHON FOPUANYECKON IIOMOIIH



I[MPHUJIOXEHUE Ne 2

K aAMUHUCTPATUBHOMY peryIaMeHTy
IIPeNOCTaBIEHUS roCcy1apCTBEHHOM yCIyra
«OIICHKA KayecTBAa  OKa3bIBa€MBIX  COLMAJIBHO
OPUCHTHUPOBAHHOMI HEKOMMEPUYECKOA
opranmsanueif oGINECTBEHHO TOJNE3HBIX YCIyr (110
COJECHCTBMIO B  IpENOCTaBleHHMN OecIuIaTHOM
IOPUIMYECKOM MOMOIIN)»

®opma

3axiroueHne
0 COOTBETCTBUH Ka4eCTBA OKA3BIBAEMBIX COIMATILHO OPUEHTHPOBAHHON
HEKOMMEPYECKOI opraHm3anyeil 00IeCTBEHHO MOJE3HBIX YCIyT
YCTaHOBIIEHHBIM KPUTEPHIM

(HaKMEHOBAHME OPTaHa, BELAABIICTO 3aKTIOYEHHE)

TMIOATBEPKAALT, UYTO CONUATIBHO OPUCHTHPOBaHHAS HCKOMMEPYCCKasd opranusanys

(1I0JIHOE HAMMEHOBAHKE H OCHOBHOM TOCYJAPCTBEHHBIH PErHCTPALMOHHBI HOMEP COLMANBHO OPUEHTHPOBAHHOH HEKOMMEPUECKOH
OpraHu3aLyH)
Ha TPOTSDKCHUHU oKasbiBaeT cleayrouue oOUIECTBEHHO IIOJNE3HbIE
YCITYTH, COOTBETCTBYIOIME KPUTEPHUSM OLEHKH KayecTBa OKa3aHMsA OOLIECTBENHO
TI0JIe3HBIX YCIyT, YTBEPXKAEHHBIM IocTaHoBIeHHeM [IpaBurensctBa Poccuiickon
dcpepamu ot 27.10.2016 Ne 1096 «O6 yTBEepXKASHMM IIEPEYHs OOUIECTBEHHO
HOJIE3HBIX YCIYT M KPUTCPHEB OLEHKH KaYeCTBA MX OKa3aHHsD):!

(HAUMEHOBAHHA OBLUIECTBEHHO TOJIE3HBIX YCIyT)

(Tloanuce) (®.J.0., ZOmKHOCTD)



|
|

[MPVJIOXEHUE Ne 3
K aJMHUHHCTPATUBHOMY pErJaMeHTy IpEeAOCTaBIECHU
TOCYIapCTBEHHOH  yClIyru «OLEHKAa  KauecTsa
OKa3bIBAEMBIX COLHUAJIBHO OPHEHTUPOBAHHOM
HEKOMMEpPUECKOH OpraHusanuei 0O0IIIECTBEHHO
MOJIE3HBIX yCIyr (IO COAEMCTBUIO B IPEIOCTaBIICHUM
OecInTaTHON IOPUINIECKOM ITOMOIIM)»

®opma

YBenomiienue
00 oTKa3e B BBIaUe 3aKIIOUYEHHS O COOTBETCTBUHU KaueCTBa OKA3bIBAEMBIX
COIMALHO OPUEHTUPOBAHHOM HEKOMMepUeCcKoil opranu3aiyeil 06ILEeCTBEHHO
TIOJIE3HEIX YCIIYT YCTAHOBICHHBIM KPUTEPUIM

(HAMMEHOBAHHE OPraHa UCTIONHNTENBHON BIACTH OGMACTH WM CTPYKTYPHOTO NOAPA3ACNEHUS aJIMHHUCTPaLUKM 001acTn)

yBEIOMIISIET

(nanmenosaunue, OI'PH opranusauum)

00 OTKaze B BBIJAUe 3aKIIOUYEHUS O COOTBETCTBHM KayvecTBa OKa3bhIBa€MbIX
COLIMANIBHO OPUEHTUPOBAHHON HEKOMMEPYECKOH oOpraHusanuel OOLIECTBEHHO
IIOJIE3HBIX yCIyr YCTaHOBIIEHHBIM KpUTEPUIM

(HauMeHOBaHHe OCILECTBEHHO MONE3HOMN YCayTH)

Ilo CACHYIOIINM OCHOBaHI/IHMZ*
*yKa3aTh OCHOBAHKA 0TKA3a B BHLAAYE 33KMOUCHHUA!

1) HecoOTBETCTBHE OGIIECTBEHHO MOJIE3HOH YCIIYTH YCTAHOBNCHHBIM HOPMATHBHEIMM NPaBoOBbIMM akTamu Poccuiickoil Qenepaumu
TpeGOBAHMAM K ¢ COIEePKaHMio (0GBEM, CPOKH, KA4eCTBO MPEAOCTABIEHHA),

2) OTCYTCTBHE Y JIMLL, HENOCPEACTBEHHO 3aX€HCTBOBAHHBIX B HCTIONHEHUM OBILECTBEHHO NONE3HON yenyru (B Tom uncie paboTHHKOB
Opranv3alMy ¥ paGOTHUKOB, NPUBJIEYCHHBIX 10 JOTOBOPAM IPAKIAHCKO-TIPABOBOTO XapaKTepa), HeoOX0anuMol xsann(uxauny (B ToM uucne
npodeccHoHansHoro ofpasosanus, onbta paGOTHl B COOTBETCTBYIOUMIEH cdepe), HENOCTATOYHOCTb KONWYECTBA NAL, Y KOTOPBIX €CTH
nenfixnmiman krRanRgukanms,

3) HanuMuMe B TewyeHHe 2 JIET, MPEMUECTBYIOUMX BBLIAYE 3aKMOYCHHs, xkanob Ha geitctus (GesnelicTsue) u (nm) peweHus
OPraHH3aLUy, CBA3AHHBIX C OKa3aHHEM el OGIECTBEHHO MONE3HBIX YCIYT, MPU3HAHHBIX 0G0CHOBAHHBIMK CYAOM, OpTaHaMU FOCYAAPCTBEHHOTO
KOHTPOJIA (HAA30pa) H MyHHLANATLHOTO HAA30pa, HHBIMY FOCYIAPCTBEHHBIMH OpraHaMH B COOTBETCTBME C MX KOMIICTCHIMEH;

4) HECOOTBETCTBHE YPOBHS OTKPHITOCTH K JOCTYMHOCTH MHpOpMALMK 06 OpraHu3alliy yCTAHOBJICHHBIM HOPMATUBHBIMU TIPABOBBIMH
axramu Poccuiickoit ®enepauny TpeGoBaHUAM (IPY KX HATMUHH), .

5) Hanuuue B TeMEHHE 2 JIET, IPEAIECTBYIOLMX BbIAAYC 3aKTIOUCHUA, HHGOPMALMK 06 OpraHi3auiK B peecTpe HEAOGPOCOBECTHBIX
NIOCTABIIMKOB 10 PE3yJILTATaM OKA3aHMA YCAYTH B PaMKax HMCIONHEHUS KOHTPAKTOB, 3aKIOYEHHBIX B COOTBETCTBUM ¢ DelepanbHbIM 3aKOHOM
«O KOHTpaKTHO#H cucteMe B cdepe 3aKyNoK ToBapos, paboT, ycayr ang o6ecneueHus roCy AapCTBEHHDLIX ¥ MYHUUMNANBHBIX HYNCI,

6) HanMuME 3ANOIKEHHOCTEH MO HanoraMm u cGopaM, MHBIM NpPEAYCMOTPEHHBIM 3aKoHoJaTenscTBOM Poccuiickodt denepaunu
006A3aTENEHBIM THIATEXAM;

7) TpeAcTaBAEHME NOKYMEHTOB, COACPXKALIMX HEJOCTOBEPHBIC CBEAEHUA, MO0 AOKYMEHTOB, O(OPMICHHBIX B HCHALNENAIIEM

HOpsIKE.

(ROMKHOCTD MOANMCABIIETO YBEAOMIICHHUE) (moanuce) (uHuLmansl, Gamunus)

(PHO, nomKHOCTB, TeneOH OTBETCTBEHHOrO HCTIONHUTENA)

C YBECAOMJICHUC O3HAKOMJICH! OTHpaBJICHO 3aABUTENIO O 3}16](1'])0!{1*!017( noute/ KOHBEPTE:

(nata, noAVCh, MHULMANLL, HaMUIusg NPeICTABUTEN 3a5BUTEs) (nata, NOANKCH, KHULKANE], PaMUIIMS OTBETCTBEHHOTO UCTIONHHUTEA)

OrnpassieHo yepes Jinunpiii kabuuer 3assntens [loprana
rOCYJAPCTBEHHBIX M MyHULMNANLHBIX yenyr (yHkuuit) Tambosckok
obnactu:

(,uam, HOANNCh, MHULHAJIBE, Q)amunml OTBETCTBEHHOTO MCHOHHI/ITCJ'I}I)




IMPUJIOKEHUE Ne 4
K aJIMUHUCTPAaTUBHOMY PEIVIAMEHTY IIPEJOCTaBJICHMUS

FOCYJJapCTBEHHO  YCIyI'M  «OLIEHKa  Ka4decTBa
OKa3bIBAEMEBIX COLANIBHO OPUEHTUPOBAHHON
HEKOMMEpUYECKOW  opraHuzaneil  oOIIECTBEHHO
IOJIE3HBIX YCIYT (110 COAEHCTBUIO B IIPEJOCTaBICHUU
OecIIaTHON FOPUITICCKON ITOMOLIH)Y

[TpumepHEIit 0Opazel

(HaMMEHOBAHNE OPTaHa UCTIOHNTENLHO BracTy 061acTH Uy
CTPYKTYPHOTO NOAPa3AENCHUS aAMHHHUCTPALMY 06/1acTh)

(®HO pykosoautens)
oT

(HoJHOE HANMEHOBAHNE 3aSBUTEN (TS IOPUANUECKUX JIULL)
OM.0. (s duzmueckux nuu); OFPH

anpec MectoHaxoxIeHus, TenedoH (daxc), aapec eKTpoHHOH
NOYTH! M MHBIE PSKBU3UTBI, MO3BONAIOLINE OCYLIECTRIATH
B3aUMOZEHCTBHE C 3aABHTENEM

3asBJICHUE
HpOUIy Bac BBIIATH 3aKJIIOYCHNC [¢) COOTBECTCTBUU KaduceCTBa
OKa3nIBaCMbBIX COITHANIBHO OpHeHTHpOBaHHOfI HGKOMMGPWCCKOﬁ opraHH:;auHeﬁ

(HAMMEHUBAHME COLMATRHO OPHEHTHPOBAHHON HEKOMMEPIECKOR OpraHn3aiunm)
06I_IICCTBCHHO TIOJIC3HBIX YCJIYT

(nauMeHOBaHKE 0GILECTBEHHO TI0JIE3HOM YCIyrH)

YCTaHOBJIEHHBIM KpHTepUsIM B cepe HX IPEIOCTaBICHUA, DPACCMOTPEB IMPEACTABICHHbIC
JIOKYMEHTBHI.

[ToxrBepKmaeM, YTO OpraHW3alMsi He SBIAETCS HEKOMMEPUYECKOH OpraHusaiuei,
BRINOJIHAIONIEH (YHKIMH MHOCTPAaHHOrO areHTa, W Ha IPOTSHKEHHH OJHOro roja u Oosee
OKa3BIBAaeT yKa3aHHbIE OOIIECTBEHHO IONIE3HBIC YCIYTH, COOTBETCTBYIOILKME KPUTEPUAM OLICHKU
KayecTBa OKasaHWA OOIIECTBEHHO IMOJIE3HBIX YCIYT, YTBEPXACHHLIM IIOCTAHOBJICHHEM
IIpasurensctBa Poccuiickoit ®eaepanmu ot 27.10.2016 Ne 1096 «O6 yTBepikaeHNn NEpeUHs
OGIIECTBEHHO MOJIE3HBIX YCIIYT M KPUTEPHEB OLEHKU KaueCTBA UX OKa3saHHs».

Honmepma}omne JOKYMCHTEI IIPUJIararoTCs:

1.
2.
3.
(®.1.0.) (JlomxHOCTS) (TTommucy)
«_» 20_ 1.

M.IL. (npu Ham4uu)



[MPMJIOXEHUE Ne 5
K aJIMUHUCTPATUBHOMY PEIJIAaMEHTY IPEOCTaBICHUS
TOCYJapCTBEHHOM  YCIYIM  «OIleHKa  KayecTBa
OKa3bIBAEMBIX COLIMATIEHO OpPUEHTHPOBaHHOI
HEKOMMEpPYECKOW  opraHuzanueil  OOINECTBEHHO
TMOJIE3HBIX YCIyT (110 COJEHCTBUIO B MPEIOCTABICHUU
OecrutaTHON I0PUINYECKOM TTOMOIIN)»

®opma

Pacmoucka

B IIOJIYYCHUH JOKYMCHTOB

IIPUHATBI OT

IN'ocynapcTBennas ycnyra

(HauMEHOBaHHE OpraHa UCTIONHUTENBHOM BIACTH 00IACTH WIH CTPYKTYPHOTO NOAPA3AeICHU AIMUHHCTPALIMH O0IaCTH)

MHoro,

(IOMKHOCTH COTPYAHMKA, TIpUHABIIETO JokyMeHTsI, ©.11.0.)

(naumenoanue ( GHO) zassurens, Tenedon)

CIEeAYIOIIHE TOKYMEHTHI:

(HauMEHOBAHNE TOCYAaPCTBEHHON YCIyrH)

No HaunMmenoBanue u KOJIMYECTBO KOJINYECTBO JIMCTOB
/Tl | pEeKBU3UTHI JOKYMEHTOB AK3EMILISIPOB
TTOJJINHHBIX KO MNOJUIMHHBIX | KOMNMH

JoxymeHTBI ca:

3asgBUTEND

«

» 20

(moanuce, ®.M.O. 3asButesns)

r.

JIOKyMEHTBI IPUHSI:

«

(noanuce, ©.1.0. nuua, npyHABIIEro NaKkeT AOKYMEHTOB)

» 20




IMTPUJIOXKEHHME Ne 6
K aJMUHHCTPATMBHOMY pPEMIAMEHTY IIpeIOCTaBICHUSA
TOCYHAapCTBEHHOM  YCIIyru «OLICHKa  KayecTsa
OKa3BIBA€MBIX COIIMAJILHO OPHUEHTUPOBAHHON
HEKOMMEPYECKOH opranusarnuei 0OLIECTBEHHO
HOJIE3HBIX YCIOYT (O CONEHUCTBUIO B IIPEAOCTABICHUH
OecruiaTHON IOPUANYECKOM ITOMOIIN)»

dopma
BnaHk 3avHTepecoBaHHOrO OpraHa

(r1onHOe HauMeHOBAHKE 3asBUTeIS (/151 IOPUAMYECKHIX JIHLT)
®.N.0. (ana pusnueckux ), OT'PH

ajipec MecToHaxoKaeHus, Tenedon (daxc), afpec 31eKTPOHHOH
TIOYTHI M UHEIE PEKBU3UTE, T1I03BOJIIOLLHE OCYLECTRISATh
B3aUMO/IeICTBYE C 3asBUTeNIEM

YBenoMneHue
0 HaNpaBJICHUH 110 MPUHAJJICKHOCTH 3asBJICHUS U IOKYMEHTOB

Hal'lpaBJICHHBIG Bamu JAOKYMCHTBI I INOJYYCHHA 3aKIIO4YCHHA O COOTBCTCTBUU
KauycCTBa OKa3pIBAaCMBIX COIHAJBHO OpI/IeHTI/IpOBaHHOﬁ HeKOMMepquI(Oﬁ OpFaHH3aHH€ﬁ

naumenosanue CO HKO
06IHGCTBCHHO [MOJIE3HBIX YCIYr YCTAHOBJICHHBIM KpPUTEPUAM IICPCHAIIPABICHBI 110
NPUHAJICKHOCTH B

b

HaUMCHOBAaHUC YITOTHOMOYCHHOIO OpraHa
K KOMIIETEHIIMM KOTOPOr0 OTHECEHa OLIEHKA KaueCcTBAa OKa3aHUs OOIIECTBEHHO MOJIE3HOMH
yCIyru

HAaUMCHOBAHME OOLIECTBEHHO TOJIE3HOM ycnyru
O panpHelleM XoAe NMPEAOCTaBIEHUS TOCYAapCTBEHHOM YCIYrd M pe3yibrare ee
IpeOCTaBICHUS Bac IPOUMH(YOPMUPYIOT JIOJDKHOCTHBIE Mna

Ha¥MCHOBAHHE YITOJIHOMOYCHHOIO Oprala, aapeC, KOHTAKTHRIC TAHHEIC

JlomkHOoCTE THua,
NOAIICABIICTO YBEAOMJICHUEC (roxruce) (uHuumansl, GpaMunms)

O.1.0,
Tene(oH UCITONHUTEIS
BrlnaHo 3asiBUTENIO THYHO

TIOAMNCH (vHULMANB, paMHIKs
Jata JIOJDKHOCTHOTO JINILIA)

OTHpaBJICHO 3asSBUTEIIO IO TOYTE/ BHGKTpOHHOﬁ ouTe

MOANMCH (vHUUMaNBL, paMuIus
JAara JIOIDKHOCTHOTO JINLIA)

OtnpasneHo B JIuuHplil KaOUHET 3asBUTENS

TIOAIINCH (yHunpane;, pamMuus
Hara JIOTDKHOCTHOTO JIMLA)



[MTPUJIOXKEHHUE Ne 7
K aIMHUHHCTPATUBHOMY PETNIAMEHTY IPEIOCTaBICHUS
IrOCYAapCTBEHHOH  YCIYTH  «OLIEHKa  KadecTRa
OKa3bIBAEMBIX COIMAJILHO OPUEHTHUPOBAHHON
HEKOMMEpYECKOH  opraHuzanueid  oOLIECTBEHHO
II0JIE3HBIX YCIyT (II0 CONEHCTBUIO B IPENOCTABICHUH
OecrmtaTHOM FOPUINYECKOM TTOMOIIIH)»

dopma
bitank yriosaHOMOYEHHOTO Oprasa

(monHoe HAUMEHOBAHKE 3assBUTENS (1S IOPUIMYECKHX JIHILL)
O.U.0. (ans pusnueckux nun); OI'PH

azpec MecToHaxoxaeHus, renedoH (daxc), anpec NEKTPOHHOM
[OMTHI M MHBIC PEKBU3UTHL, NTO3BOIAIOILME OCYIIECTBIIATh
B3aUMOJECHCTBHE C 3asiBUTEIIEM

VYBeoMIiIeHUE
O MPOICHUU CPOKa IMPEIOCTABICHUS IOCYITapCTBEHHON yCIyru

B coorBerctBun ¢ ®expepanpHeiM 3akoHOM oT 27.07.2010 Ne 210-03 «O6
OpraHU3al IPEeA0CTaBIEHUS FOCYJapCTBEHHBIX Y MYHUIMITANBHBIX YCIYr» B LEIAX
HOJIy4eHUsT HEOOXOAMMEBIX 3aK/IIOYEeHUI B (MIIN) [TOATBEPKICHIS CBEICHUH,
IpEeACTaBICHHBIX

HauMeHOBaHMeE colMansHo opueHTHpoBaiHoil HKO - zasBurens

HAaNMEHOBAHUE YIIOJIHOMOYCHHOIO opraHa
OCYILECTBJISIET  3alpOCBl B paMKaX  MEXBEAOMCTBEHHOIO  HMH()OPMAILMIOHHOIO
B3aMOAEHCTBIS.
Cpox IIPeI0CTABIICHUS roCy/lapCTBEHHOU yCIyTH

HaWMEHOBaHHE OOLIECTBEHHO N0JIE3HOM YCayru
IIPOJIICH Ha JHEN ¢
KOJIMUECTRO AHEH Jata

JlomKHOCTE JHIa,
NOoANNCaBIICTo YBEAOMIICHHUC (nonnuce) (uHnLMans], GaMuims)

®.1.0,
Tene(oH UCTIONTHUTEIIA
BrinaHo 3asBUTENIO IMYHO

MOJIIHUCH (nunugansl, paMunus
fara JOJDKHOCTHOTO JINLA)

OTHpaBJ'ICHO 3asSBUTEIIIO II0 IIOYTE/ 3HCKTp0HHOﬁ IIo4TeC

MIONITHUCH (vHMLMANDI, (amuius
Jara JIOJDKHOCTHOTO JIHLia)

OtnpapneHo B JIMUHBIN KaOUHET 3asBUTEIS

TOAIHUCH (vHuLMansl, GaMUInsa
Jara JIOJDKHOCTHOTO Ji1ia)



