YTIPABJIEHME COLIMAJIBHOM 3AILIUTBI M
CEMEMHO INMOJIMTUKU TAMBOBCKOMU OBJIACTHU

IIPHUKASI3

15 05 LOA0 r. Tam0o0B No 64

O6  yTBepXXIEHHM  AJMHHUCTPATMBHOIO  periJamMeHTa  NpPeJOCTaBICHUA
roCyJapCTBEHHOM YCIyTH «BO3MEIIECHHE CIeLHaTi3MpPOBAHHBIM ciyxbam 10
BOIIPOCaM TNOXOPOHHOTO Jella CTOMMOCTH YCIYT, IPEJOCTaBIAEMbIX COIIacHO
rapaHTHPOBAHHOMY MEPEYHI0 YCIYT MO MOrpeGeHHIo, Ha3HAaueHWe M BhIMIATa
COLMAJIBHOrO NOCOOHs Ha morpebeHue»

B cootBerctBuu ¢ enepanbHeIM 3akoHoM OT 27.07.2010 Ne 210-@3
«O6 opraHM:allK MPeJOCTaBICHN FOCYAAPCTBEHHBIX H MyHMIUTIANBHBIX yCIIYT»,
ocTaHOBIerHMeM agMuHMcTpauu Tam6Gosckoil obmactu ot 13.06.2019 Ne 669
«O6 yteepx:nenun Ilopsanka paspabOTKM W YTBEPXKACHHS aIMUHHCTPATHBHBIX
perfIaMEHTOl [IPEJOCTaBIeHHs TOCYNApCTBEHHBIX YCIYI», B LENAX peall3aluy
®epepanbHoro 3akoHa ot 12.01.1996 Ne 8-®3 «O norpedbeHUH H MOXOPOHHOM
nene», 3akoia Tambosckoit obmactu or 04.06.2010 Ne 659-3 «O colHaIEHOM
nmocobuu Hz mnorpebeHHe M pPacxoaxX, BO3MEINAEMBIX CIENHMATU3HPOBAHHBIM
ciyxGaM 110 BOMpOcaM IOXOPOHHOro jena B TamboBcKoH obnacTu» H B
COOTBETCTBHH C MOCTAHOBJIEHMEM agMHHHCTpaluu obnacty ot 03.06.2011 Ne 594
«O6 yteepynenun llopsaka BO3MEUIEHHS CHELHMATH3MPOBAHHBIM ciayxbaM 1o
BOMPOCAM TOXOPOHHOTO fela CTOMMOCTH YCIYr, NPEJOCTaBISEMBIX COIIACHO
rapaHTHPOBAHHOMY IEPEYHIO YCIyTr MO MOrpeGeHHIo, Ha3HAYEHHMsS M BBIILIATHI
COLIAIBHO( 110COOUsI Ha OrpebeHne» NPHKa3bIBaIO:

1.YTBep nuth aMHAHHACTPATUBHBIN perjiaMeHT MpeIOCTaBICHHUS
FOCYIapCTBEHHOM YCIyTH «BO3MELIEHHE CIelHaTH3HPOBAHHBIM ciayx0aM Mo
BOMPOCAaM TOXOPOHHOTO Jejla CTOMMOCTH YCIYT, HPENOCTaBIAEMbIX COINIACHO
rapaHTHPOBAHHOMY [IE€PEYHIO YCJIYT MO MOrpe0eHuio, Ha3sHa4YeHHe M BbIIIaTa
COLMAIBHOTO M0COOHs Ha orpebeHue» COraacHo MpPHIIOKESHHIO.

2. Otzeny GromKeTHOH M (QUHAHCOBOM MOJUTHKH YNPABJICHUS COLHMATIbHOH
3aMUTBI M CeMeiHOM TMONUTHKH o0nacTh 00ecrne4YuTh CBOEBPEMEHHOE
(dbuHAHCUPOBaHUE rOCYJapPCTBEHHOM yCIyTH.

3. OrnenaM GrOIXeTHOM W GUHAHCOBOW IONMTHKH, COLMAJIBHBIX BBIIIAT U
rOCyJapCTBEHHBIX TIEHCHUI 3a BBICIYTY JIET YNpaBJeHHs COLUMAIBHOH 3aIMTBI H
ceMeiHOi NMOJIUTHKHA 0ONacTH B COOTBETCTBUM C IpaMKOM IOATOTOBKH IPOEKTa
obyacTHoro OromKkeTa Ha odepeAHONH (UHAHCOBHIM TroJ, YTBEPXKACHHBIM
MOCTaHOBJIEHHMEM aJMMHUCTPAIMK 006JIacTH, POPMUPOBATH NMPOTHO3HBIE NAaHHBIE



no o0BeMaM JeHeXHBIX CpPEICTB, HEOOXOAMMBIX U [PEJOCTaBICHUA
roCyaapcTBEHHOM YCIYTH.

4. Orneny CONMATbHBIX BBILUIAT X TOCYJApCTBEHHBIX NIEHCHH 32 BBICIYTY JIET
YIIpaBIeHAs COUMAILHON 3allUTHl ¥ CeMEHHOH MOJUTHKU obnactu obecrneynTh
uHGOpMUpOBaHHe ¥ KOHCYNETHPOBaHHE IPaXklaH MO BOMPOCaM MPeloCTaBICHHA
rocyaapCTBe HHOM YCIIYTH.

5. PyKo30/UTeNsM OBJACTHBIX TOCYJAPCTBEHHBIX YIPEXACHUH CONMATBHOTO
06CITy)KMBAHUS HACEeHHs] OPraHN30BaTh paboTy 1o:

MHQOPVHPOBAHUIO M KOHCYJIBTUPOBAHMIO TPaXJaH MO  BOMpocaMm
IpeIOCTABJIC HUA FOCY1apCTBEHHON YCIIYTH;

npueMy ¥ PacCMOTPEHMIO Takera JOKYMEHTOB, HEOOXOOUMBIX IS
TIpe0CTABIIC HUAS TOCYAaPCTBEHHOW YCIYTH;

MOATOTOBKE IPHMKA30B O BO3MELUEHUM pacXoloB CHELHATM3HPOBAHHBIM
caysk6aM No BOMpOcaM NOXOPOHHOTO [ieNa M BHIILIATY COLMABHOIO mocoOus Ha
norpebeHue rpaxkJaHaM;

YBENOM.ICHHIO 3aiBUTeNed O NPUHATHM pelIeHHs O MPCSJOCTaBICHUH
rOCyZIapCTBEHHOM YCIyTH HIM O MOTHBHPOBaHHOM OTKa3e B IIpENOCTaBJICHUH
rocyJapCTBe HHOH yCIIyIH,

TOIrOTOBKE MOTPeGHOCTM M MPEACTABNCHMIO 3aABKM Ha (PHHAHCHPOBAaHHUE
YKa3aHHBIX BBIIUIAT B YNpPaBlICHHE COLMANBHOH 3aIlMTHI U ceMeMHOMN IOJUTHKH
00JacTH.

6. VYCraHoBUTb, 4YTO PpYKOBOAUTENHM OONACTHBIX TOCYNAPCTBEHHBIX
yupesxJeHuii CcouuanbHOro OOCIyXHBaHUS HAceNeHUs HeCYT IEPCOHANBHYIO
OTBETCTBEHHOCTh 33 OpraHU3alUi0 pabOTEl MO TPpHEMY HOKYMEHTOB JUIA
IIpeJOCTABCHUA  TOCYNApCTBEHHOW  YCIYrH W TNPHHATAS  pelICHHA O
NpeoCTaBic HUH Tub0 00 OTKa3e B MPENIOCTABICHUH rocyJIapCTBEHHOM yCITyTH.

7. [Tpu3daTh yTpaTUBIIAMHU CHIY:

NpHKa3 YNpaBlIeHUs COLHUAIBHOW 3aIlUTHI M ceMelHOM MOJNUTHKH 00NacTH
or 07.07.20.7 Ne 1058-¢p «OO6 yTBEepXACHHH aIMUHHCTPATHMBHOTO pErjaMCcHTa
TIPeOCTABJIEHUSA TOCYIAapCTBEHHOH YCIyTHM «BO3MEIICHHE CIELHAIH3UPOBAHHBIM
cayx6aM Mo BOIpOcaM NOXOPOHHOTO [ieia CTOMMOCTH YCIyT, NPEAOCTaBIACMBIX
COTJIACHO TapPAaHTHPOBAHHOMY IEPEYHIO YCIYT MO MOrpeOeHHIO, Ha3HAdeHHE H
BBIIIJIATa COLMATIBHOIO MOCOOUS Ha MOrpebeHne»;

TIPUKa3 yMpaBJIeHKs COLHMATbHOM 3alUTHl M CeMEeHHOM NONMTUKH obnactu
or 31.102017 Ne 1749-¢ «O BHeceHMM H3MeHeHuH B mpukas ot 07.07.2017
Ne 1058-¢ «O6 yTBep)KACHHH aIMHHMCTPATHBHOIO PEriaMEHTa NpeNOCTaBICHHs
roCyJapCTBEHHOM YCIYIM «BO3MEIUEHHE CIelnalu3HPOBAaHHBIM cinyxbaM 1O
BOMPOCAaM TIOXOPOHHOTO Jea CTOMMOCTH YCIYT, HPENOCTABISCMBIX COIIACHO
rapaHTHPOBAHHOMY TEPEYHIO YCIYr MO TOrpeGeHHIO, Ha3HA4€HHEe M BBIILIATA
COLMaTBHOrO NOCoOUs Ha MOrpebeHne;

NpUKa3 ylpaBlieHHs COLHUAIBHOW 3alIUTBl H ceMeHHOM MOMUTHKH 00JIacTH
or 08.08.2018 Ne 1562-¢p «O BHecenum H3MeHeHuH B npukasz or 07.07.2017
Ne 1058-¢p «O6 yTBep)KIEHHH aJMHHUCTPATHBHOIO PErIaMeHTa MpPelOCTaBICHHA
FOCYIapCTBEHHOM YCIYTH «BO3MEIIEHHE CHEelHaTM3UPOBAHHBIM ciyx6am 1o
BOMPOCaM TOXOPOHHOTO JeNa CTOMMOCTH YCIYr, MpPEeJOCTaBJISEMBIX COIacHO



rapaHTHPOBAHHOMY NEpeYyHIo YCIyr Io norpeGeHuIo, Ha3HavYeHMe M BbIILIATA
COLMATBHOIO OCOGHsE Ha TIOrpedeHue»;

NpHKa3 YTPaBICHHs COLMAIBHON 3alIMTHl U ceMelHOIi MOIUTHKN 00JacTH
or 22.03.2019 Ne 482-¢p «O BHECeHHMHM H3MEHEHHH B aJIMUHUCTPAaTUBHBIH
periiaMeHT  NPEJOCTAaBNEeHHsA  TOCYJAPCTBEHHOH  yCIyrH — «BO3MEILCHHUC
ClIeLHAM3NPOBAHHBIM CIIyX)0aM IO BOMpOcaM MOXOPOHHOro fena CTOMMOCTH
yCIIyT, NpeJOCTAaBASEMBIX COIJIaCHO TapaHTHPOBAHHOMY IEpEHHIO yCiyr Mo
norpeGeHuI0, Ha3HaYeHUE M BBIIUIATa COLMALHOrO noco6us Ha orpedeHuen.

7. Pa3MeCTHTh HACTOSINMH NpHKa3 Ha OQUIMATIBHOM CalTe YNpaBleHHUs
COLMANBHOI 3alUThl U CEMEeHHOM TONUTHKH 00JacTH B CETH HntepHer u B
COOTBETCTBYIOLIEM pasfieiie (efepaabHON rocyaapCTBEHHOH nHGOpMaIIMIOHHON
cucreMe «PeepanbHbii peecTp TroCYyIapCTBEHHBIX M MYyHHUHUNANBHBIX yCIyT
(byHKLHIT)Y.

8. HacTosnMii mprKa3 BCTYMAET B CHIY 10 MUCTEHYECHHUH HECATH JIHEH 1nocie
IHS eT0 NepEoro oGUIHaILHOTO OMyOIHKOBAHHS.

9. Ony6nukoBaTh HACTOALIMA TPUKa3 Ha «OdunyanbHOM HHTEPHET-
nopraje MpaBoBOd HHGbOpMALK» (WWw.pravo.gov.ru) M Ha calite CeTeBOro
usnanus «TamGoBcKas xu3Hby» (www.tamlife.ru).

10. KoHTpoJIb 32 UCTIONIHEHUEM HACTOSIIETO MMPHUKa3a OCTABJIAIO 32 co0OM.

HauanbHHK YDA
COLIMAIbHON 3y
ceMeHHOM MOFUT iz

A ;




IMPUJIOXEHHME

VYTBEPX/IEH
IPUKA30M yIpaBIeHUs COLUATBHOH
3aLUTHI ¥ CEMEHHOM MONUTHKHU 00/1aCTH

AIIMPIHVICTPATPIBHLIVI PEI'JIAMEHT

TIpeIOCTaBICHHS TOCYIapCTBEHHON YCIyTH
«BO3MEIllEHHe CTIeNMATIM3UPOBaHHBIM CTyX0aM 1o BONpocaM NMOXOPOHHOro Aesia
CTOMMOCTH YCAYT, IPEJOCTaBIAEMBIX COTIACHO FAPaHTUPOBAHHOMY IIEPETHIO
yCIyT IO rorpeGerHt o, Ha3HaYeH)e U BhIIIaTa COLHaIbHOro nocodbus Ha
rmorpebenue

1. OG1He NON0XKEHHUA
1.1. ITpeameT perynupoBanus AJIMAHUCTPATUBHOTO PErjiaMeHTa

[penmeTom peryJupoBaHHs AJIMUHHCTPaTUBHOT'O perinaMeHra
IIPeOCTaBIIEHHs TOCYIAPCTBEHHON yCIYTH «BO3MEUICHHE CNENHATM3MPOBAHHBIM
ciy*6aM N0 BOIPOCaM IIOXOPOHHOTO felid CTOMMOCTH yCIyT, MPEloCTaBIseMBIX
COTJIAaCHO TI'apaHTHPOBAHHOMY IIEPEYHIO YCJyr IIO norpeGeHuIo, Ha3HauYeHHe |
BEIMIATA COLMANBPHOrO Tocobus Ha morpeGenue» (aaiee — AJMMHUCTPATHBHBIH
perniiaMeHT) ABISIOTCS OTHONICHWS, BO3HMKAIOIIME B CBA3H C IPCAOCTABICHHEM
rOCYyJapCTBEHHOM YCIYTH «BO3MELICHHE CIICHHATM3HPOBAHHBIM ciryx6am 10
BOIPOCaM TOXOPOHHOTO JieNda CTOMMOCTH YCIYT, TpPENOCTaBIIACMBIX COITIAcHO
rapaHTHPOBAHHOMY II€PEYHIO YCIYr IO norpeGeHn0, Ha3HaYe€HWE M BhIILIATA
compansHoro rocobms Ha morpebeHme» (manee - TroCyAapCTBEHHas yciyra),
co3nanue KOM(GOPTHBIX YCIIOBUH JUIS yYaCTHMKOB OTHOLICHHH, BOSHUKAIOLIHMX MPH
MPEeJOCTABNGHAM  TOCYHApCTBEHHOM  YCIYrH,  ONpEACNeHHe  CPOKOB U
[TOCIeOBATELHOCTH  AeiicTBMM  (aAMMHHCTPaTMBHBIX  IIpOLEAYyp)  MpH
OCYIIECTEJIEHHH TOTHOMOYHH MO MPEOCTABICHHUIO roCyAapCTBEHHOM YCIIyTH.

1.2. Kpyr 3asBurenei

3asgBUTEC/ISIMH SIBJISFOTCS:

a) rpaxaaHe, OCYIIECTBUBILIHE norpebeHne yMeplIero, KOTOPBIH He
NoIekal 00g3aTeTbHOMY COLHAILHOMY CTPaXxOBaHMIO Ha ciiydaii BpeMEHHOM
HEeTpPYJOCIIOCOGHOCTH U B CBSI3M C MAaTePUHCTBOM Ha JEHb CMEPTH H HE ABJAICH
MIEHCHOHEPOM, a TakkKe B CIy4Yae POXKACHHsS MEPTBOro pebeHKa o ucreueHuu 154
AHeM 6epeMeHHOCTH 3a CHeT COOCTBEHHBIX CPE/ICTB!

CynpyT, Onu3Kye  POACTBEHHHUKH, ¥iHBlE  POJACTBEHHHKH  JHOO
YHOJHOMOY€EHHBIN PEeJICTABATENb YMEPIIEro;

WHBIE JALa, B3fABIIME Ha cebs 0043aHHOCTH OCYLIECTBUTH norpebeHue

yMepLIETO;



6) chnenMATM3MpOBAaHHBIE CIYXOBl IO BONpOCaM IOXOPOHHOrO  Ae/a,
OCYLIECTBUBIIME TOrpedeHne yMEpIIETO, KOTOpBIN HE MOMJIEXan 00s13aTeIbHOMY
COIMATBHOMY CTPaxOBaHHIO Ha CIlydaid BPEeMEHHOH HETPYIOCIIOCOOHOCTH U B
CBSI3W ¢ MaTepHHCTBOM Ha feHb CMEPTH W He SBIAJICS TICHCHOHEPOM, a TaKkke B
cilydae poXieHHUs MepTBOro pebeHka 10 HCTEYEHHH 154 nueii 6epeMEeHHOCTH.

1.3. Tpe6oBaHus K MOPSNKY HHGHOPMUPOBAHHS O IPEAOCTABICHAN
roCyJapCTBEHHOM YCIIyTH

1.3.1. Hudbopmauus o0 MNpeAOCTaBICHUN roCyJapCTBEHHOW  yCIIyTH
TpeJoCTaBIisSeTcs JOMKHOCTHBIM JIMLIOM YIPaBleHUS COLMANBLHON 3allMThl U
ceMeHOl TTOTUTUKY 061acTH (Janee — ynpapleHHe), YYpPeXXICHHEM COLHANBHOrO
06CITy)KUBAaHHS HACENeHMA II0 MECTy JKMTENbCTBA 3aABMTEI (manee -—
yupexnaeHune) (nanee — yNOJIHOMOYEHHbBIC opramsl), o TtenedoHy, Ha JUIHOM
npueMe, a TaKKe pasMellaeTcs Ha oQHUIMATEHOM CalTe YNpaBICHHA
(http://uprsoc.tmbreg.ru), B TOCYIapCTBEHHOM uH(pOPMAIMIOHHOH ~ CHCTEME
«ITopTan rocynapCTBEHHBIX W MYHHIMNABHBIX YCIyr (pynkumit) TamboBCckOH

obnactu» (https:/gosuslugi68.ru) (namee - Tloptan), Ha EauHoM mnopraie
roCyJApCTBEHHBIX M MYHHIHUNAIBHBIX YCIYT (bynxmmii) (https://gosuslugi.ru)
(nanee -~ EauHplii mnopran), a TaKKe Ha WHGOPMAIIOHHBIX ~ CTEHAAX,

06OpYIOEAHHBIX B IOMEIICHHAX YNPABICHUA, YUPEXACHHUA, NPEAHA3HAYCHHBIX
JUIA YIpyeMa rpaXkiaH.

VCTaHaBIMBaeTcs  CHCAYIOMUM  TOpANOK — TONY4YCHHs  3aiBUTCIAMH
uHGOpPMAUHH I10 BOPOCaM NPeJOoCTaBIeHHU roCyJapCTBEHHOM YCIyTH, CBEICHUH
0 XOJi¢ TPE10CTaBJIeHUs ITOCY JapCTBEHHOH YCIIyTH:

nonydeHne MHGOpPMAEM IO  BONPOCaM  MPENOCTABICHMA  yCIyTH
OCYIIECTBIICTCS IyTeM CaMOCTOATENBHOTO obpamenus 3asButeneil Ha EnuHbii
ITopran, [Mopran, Ha OQHWIMANBHBIA CAaHT yMNpaBIeHUs, Ha uHGbOpMaLOHHBIE
CTEHIBI YIpPaBJIEHUs, YIPEKICHHS;

CBeJieHds O  XOde  MOpelOCTaBlIeHHs  TOCYJAapCTBEHHOH  yCiyrd
IPeOCTABIIAIOTCA AOIDKHOCTHBIM JIMLIOM YNIPABICHHS, YIPEKIEHHS, TI0 tenedony,
Ha JTUYHOM IIpHEME.

1.3.2. CnpaBouHas MHQOpMALKs O MECTE€ HaXOXACHHUA U rpadukax paboThI
YIOJHOMOYCHHBIX OpraHoB, HX CTPYKTYPHBIX NOJpa3ieicHHH, CIPaBOYHBIX
TeneOHaX  CTPYKTYPHBIX  TOApa3felieHuil  YMOJIHOMOYEHHBIX  OPTdaHOB,
opraHu3anuii, yJacTBYIOUIMX B NPEJOCTaBICHHH rocyapCTBEHHOM YCIyTH, B TOM
yucie roMmep TeinedoHa-aBTOMHpOpMaTopa, ampece odUIIHAIBHOrO CalTa
YIpaBieHHs, 4 TaKKe OJJNEKTPOHHOH MOYTHl U ¢dopMbl  0OpaTHOW CBA3U
YIIOJTHOMOYEHHBIX OpraHoB B ceTH «MHTepHET» pasMemacTes 1 aKTyaJIM3UpyeTCH
B TeyeHre 10 paGoumx IHEH ¢ MOMEHTAa BOSHUKHOBCHUS HeOOXOJUMOCTH JaHHON
AKTYaJIM3aLid B JIEKTPOHHOH GopMe Ha OPHIHATEHOM caiiTe ynpaBjeHUA B CETH
«/HTEpHET”, B (enepantbHOM roCyJapCTBeHHOM HH(OPMALMOHHOH CHCTEME
«DeaepalbHbli peecTp roCyJapCTBEHHBIX W MyHHIMIAIBHBIX YCIyT (byHKLHHA)»
(nanee — ®enepansHblil peectp), Ha [lopraine, EnqunoMm nopraie, B TOM TUCIC Ha
6YMaKHOM HOCHTele Ha HHGOPMALMOHHBIX CTEHJAX B MECTaX NPENOCTaBICHHA
rocyIapCTBEHHOM YCIYTH yIIpaBIeHHUS, YIPEKACHUA.
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VeranaBiuBalTes cleayooume (GopMbl, MECTO DPasMCILCHUA H CIIOCO0bI

TIOJTy4eHHs CIIPABOYHOK MHGOPMALHH:

crpaBouHas mHGopMals pasmeiaercs B GeepanbHOM peecTpe, a TAKKe B
OTKPBHITOM JIOCTyIle B 3IE€KTPOHHOH (opme Ha [Mopranax, EquHoM mopTaje Ha
odHIMATLHOM CaliTe yIpaBeHus, B popMe JOKyMEHTOB Ha OyMaXxHOM HOCHTEJe
Ha HHGOPMAIIHOHHBIX CTEHIaX YIPABICHUS, YIPEXKACHU,

[OJIyueHHe CIPABOYHOM HMH(pOpMaluy OCYIIECTBIACTCA  3asBUTEIAMH
CaMOCTOSTETBHOTO TyTeM obpamenus Ha Ilopran, EnuHent mopran, — Ha
odUIMaNLELIHA CaliT yIpaBlIeHHs W Ha MH(OPMAUMOHHBIC CTCHIB! yNPABICHHA,
YUPEXICHUS.

1.3.3. HudopMupoBaHue TrpaxIaH O NPeAOCTaBICHUU rocyIapCTBEHHOM
YCIYrM Tpd  JIMYHOM OOpalleHMH OCYIIECTBIAETCS B  COOTBETCTBUU c
YCTaHOBJIEHHBIM PEXMMOM paboThl yITONTHOMOYEHHBIX OPTaHOB.

[Mpx oOpauieHuy 3agBUTENs JIMYHO WIM TIO teaedoHy JIHIIAMU
YIIOJHOMOYEHHBIX OPraHOB B COOTBETCTBHM C INOCTYNHMBIIHMM oOpaiueHueM
npenocTasisiercs HHGOpMaUUs O MECTE HaXOXKICHHUA YIIOTHOMOYCHHBIX OpraHoB
(outoBbie anpeca, rpaduku paboThl, CHPABOYHBIE tesneoHBl); O IOpsSIAKe
IpeNOCTaBJIeHUs] TOCYJapCTBEHHOH YCIYTH, O cocobax W CpoKax IMoja4H
3asBJIEHUH; O Kpyre 3asBuTelleil, KOTOPhIM NPENOCTaBJACTC rocylapCTBeHHas
yCiIyra; 0 HOpMaTHBHBIX NPaBOBBIX aKTaX Poccuiickoit ®enepanuu u TamO0BCKO#H
061acTH, PeryJIMpyOIHX BOIPOCH NPEJOCTaBICHU rOCyJapCTBEHHOM YCIIyTH; O
mepedHe JOKYMEHTOB, HEOOXOIMMBIX [/l PacCMOTPEHMA 3aiBICHHA O
TIPeOCTABIEHUH TOCYIApPCTBEHHON YCIYrH, O CpOKax MpHeMa M pPerucIpaiiv
3aABJIEHHA; O XON€ TPEJOCTaBIeHHs TOCYJapCTBCHHOM YCIYTH; O MECTe
pa3MellleHHs] Ha caiite yMOIHOMOYEHHOro OpraHa uHbopMaly IO BONPOCaM
TpeJOCTaBICHHA TOCYIapPCTBEHHOH YCIYTH; O IOPAAKE 00XaoBaHUA AECHCTBHH
WM Oe3neicTBHSA  JODKHOCTHBIX — JIMII  YTIOJHOMOYEHHBIX  OpraHoB,
peJOCTABIAIONIMX FOCY IaPCTBEHHYIO YCIIyTY.

Hudopmanus 0 NPeAOCTaBICHUH rocyJapCTBEHHOM YCIYr'H, CBCIEHHA O
X0JIe TIPe;10CTaBIeH s roCyIapCTBEHHOH YCIyTH NPeOCTaBIAI0TCA GecriiaTHo.

2. CTaHzapT NpeoCTaBlIeH s TOCy 1apCTBEHHON yCIIyrH

2.1. HauMeHOBaHHE rOCYapCTBEHHOM YCIIyTH

ITomHoe HaMMeHOBaHWE  TOCYIJapCTBEHHOH  yCIyTH: BO3MeEIIIEHUE
CHeLMATH3UPOBAHHEIM CIy’)X6aM O BOIpPOCaM MOXOPOHHOTO Jeja CTOMMOCTH
yCIIyT, TpeJOCTaBIfeMbIX COTJIACHO TapaHTHPOBAaHHOMY ICPETHIO ycIyr II0
norpeGeHuIo, Ha3HauYEHMe ¥ BBIIIATa COLMAIBHOTO noco6us Ha rorpebeHue.

2.2. HaumeHoBaHMe opraHa, Ipe0CTaBIIIONIEro rocy 1apCTBCHHYIO
yenyry

2.2.1. TocynmapcTBeHHas  yciyra  MNPeAOCTAaBIAETCS  YIpaBICHUEM,
YUPEKACHHUSIMH.
2.2.2. T1py npeaocTaBIeHHH FOCYJapCTBEHHOH YCIIyTH yIpaBiIeHHE:
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OpraHuzyeT M OCYIIECTBISET BEIOMCTBEHHBIH KOHTpOJIb 33 HCIIOTHECHHEM
rocyIapCTBEHHOM YCIIyT'H;

HHGOPMHUPYET ¥ KOHCYIBTHPYET 3asBUTENEH MO BOMpPOCaM MPEOCTaBICHN
roCyIapCTBCHHOM YCIYTH;

OCYIIECTBIISIET pacnpeneneHue CpencTB Ha MpeIOoCTaBlICHHE
rocyJapCTBEHHOM YCIYTH COITIACHO 3asiBKaM YUpEXICHM.

2.2.3. T1pu npeaocTaBIeHAN roCy 1apCTBEHHOH YCIIYTH YUPEXKACHHE:

vHbOPMHUpPYET M KOHCYNBTHPYET 3asBUTENeH IO BOMPOCaM BOMEIEHWS
ClIeIMaI¥3HPOBAHHBIM CITyX)0aM IO BOMpOcaM MOXOPOHHOro [ejia CTOMMOCTH
yCIIyT, TpeNOCTaBISeMbIX COTNaCHO TapaHTHPOBAHHOMY TEpeHHIo yCiyr A0
norpeGeHnI0, Ha3HAYEHMs ¥ BBIILIATBI COLUATIBHOTO noco6us Ha morpedeHue;

NpPUHUMaeT JOKYMEHTHI IS MPEAOCTaBICHHA roCyIapCTBEHHOM yCITyIH;

paccMaTpuBaeT IpeACTaBIECHHbIA MakeT JIOKYMEHTOB Ui MPeROCTaBICHUA
rocyaapCTBEHHOM yCIIyTH;

IPUHUMAeT PeIleHKs! O MPEJOCTaBIEHAN JIH60 00 oTka3e B NPeJOCTaB/ICHUH
rOCydapCTBEHHOM YCIIyIH,

BO3BpAIAeT IpPEeICTAaBICHHBIM MaKkeT JAOKYMEHTOB B Ciydac NPUHATHA
peleHusi 00 OTKa3e B NPeOCTaBICHHH roCyJAapCTBEHHOM yCIyTH ¢ 0OBbsACHEHHEM
MIPUYKH OTKa34,

OCyHIECTBISET BO3MEIUEHUE CHENHATM3HPOBaHHBIM cmyx6aM 10 BOITpocam
IIOXOPOHHOTO  J€la  CTOMMOCTH  YCIyr,  MNPeNoCTaBiIseMbIX  COIJAcHO
rapaHTUPOBAHHOMY II€PEYHIO YCIYT IO norpeOeHnio, Ha3HaYeHWe U BBITUIATY
COLMAIBHOrO 0CO0Msl Ha MOrpeOeHHE;

[IOATOTABIMBAET ¥ HANPABJIAET B yNpaBlIeHHe 3asBKU Ha GUHAHCHPOBAHHE U
OTYETHI 110 IPEAOCTABIEHHIO FOCY AaPCTBEHHOHN YCIyTH.

2.3. Pe3ynpTar MpeaoCTaBlieH)s rocyJapCTBeHHOH yCIyTH

2.3.1. KKOHEUHBIM pe3yNbTaTOM NpPEeNOCTaBIEeHUs TOCYAapPCTBEHHON YCIIyrd
SBJISIETCS:

BO3MEIlIEHHE CIIEIMATH3MPOBaHHBIM CIy>X6aM IO BONpOCaM IOXOPOHHOIO
Jejia CTOMMOCTH YCIIYT, IPeIOCTaBIAEMbIX COTJIACHO rapaHTHPOBAHHOMY NEPEIHIO
YCIYT MO MorpeOeHUIo, Ha3HAYEeHHE U BBITIIATa 3asSBUTENIO COLMAIBEHOTO noco6us
Ha norpebeHue;

NpUHATHE pelleHHs o6 OTkase B BOSMEIUCHMH ClCLHATM3HPOBAHHLIM
cayx6aM Mo BOIpPOcaM MOXOPOHHOTO [ieia CTOMMOCTH YCIyT, IPEAOCTaBIIEMBIX
COTJIACHO TapaHTHPOBAHHOMY NEPEYHIO YCIYT MO MOrpeOeHHIo, B HAa3HAYCHUH
BBITLIATE COLIMAIIBHOTO ITOCOOHS Ha rorpebeHue.

2.3.2. I'lpouenypa IpeAOCTaBIeHHs FOCYIapCTBCHHOM YCIyTH 3aBEpLIACTCS:

nepedrclIeHHeM JeHEKHBIX CPe[CTB Ha JIMLEBOH cyeT CIIELIHATU3UPOBAHHOM
¢1y>k0BI 10 BOIPOCaM IIOXOPOHHOTO JIE7Ia;

BBINJIATOM 3aABUTETIO COLMANBHOrO Moco6us Ha norpebeHmue;

MUCEMEHHBIM yBeIOMIIEHHEM 3asBUTENs 00 OTKa3e B BOSMEIIEHUH CTOMMOCTH
yCIyT, NpeIOCTaBIsSeMBIX COIVIACHO TapaHTHPOBAHHOMY INepeYHIO YCIyr IO
norpeOeHur0, Ha3HAYeHUH U BBIIIATE COLUAIBHOTO noco6us Ha norpebeHue.



2.4. CpoK NpeloCTaBIIeHHs TOCYIaPCTBEHHOH YCIIYTH, B TOM 1HCIIE C YHETOM
Heo6X0IHMOCTH OOpailieH!As B OPraHU3alii, yJacTBYIOIHE B [IPEAOCTABICHIN
FOCY/{apCTBEHHOMN yCIyTH, CPOK IPHOCTAHOBIEHUS IPEROCTABIICHHA
rOCYIIApCTBEHHOM YCIYTH B CIlydae, eCITH BO3MOXHOCTD NPUOCTAHOBIICHHA
npeayCcMOTPeHa HOPMATUBHBIMH IIPaBOBBIMH aKTaMH Poccuiickoit Penepailuu U
TaMO0BCKOI 00JIaCTH, CPOK BbIIAYH (HampaBJieHHs) JOKYMEHTOB, SBIIAIOLINXCS
pe3yIbTaTOM MpeNOCTaBIEH S TOCY 1apCTBEHHOH yCIyTH

O6mii CpPOK INpPEeJOCTaBleHUs TOCYJapCTBEHHOH YCIyrd He JOIDKEH
MIPEBHILLIATH:

BO3MEILEHHE CIeNHATN3UPOBAHHbIM ClTyX6aM 1o BOMpOCaM MOXOPOHHOTO
JieNia CTOMMOCTH YCJIyT, PeJOCTaBIseMBIX COTJIACHO rapaHTUPOBAHHOMY IIEPEIHIO
YCIYT TI0 HOrpeOeHHIo, OCYIIECTBIAETC YUPEXICHUEM B 10-1HEBHBIH CPOK CO
JIHS oOparieHus,

BBIIIATA COIMAIBLHOrO MocoOus Ha norpebeHue 3asBUTENIO IPOU3BOINTCA B
JeHb oOpanieHus.

2.5. [IpaBoBble OCHOBaHHS ISl IPEJOCTABIICHASA roCcyIapCTBEHHOM yCIyTH

UudopMalys O HOPMATHBHBIX MPABOBBIX aKTaX, PETyIMPYIOMIKX NPEOCTABICHHE
rOCYJapCTBEHHOH yciayrH (C yKasaHHeM HX PpEKBM3MTOB H  MCTOYHHKOB
obuIMansHOro  OMyONHKOBaHMA), pa3sMeIlaeTcs Ha oduIMaIBHOM  CcaTe
ynpasnenus B cetd «VuTepHer», Ha IlopTarne, EnuHoM nopraie ¥ B PejiepaibHOM
peectpe.

Axrtyanusanus ~ vHpopManMM O  HOPMAaTHBHBIX — NpPaBOBBIX  aKTax,
perynupyIoLMX MpeJoCTaBIeHHE rocyJapCTBEHHOH YCIyTH, OOecreYHBaeTcs
ynpaBienueM B TeueHne 10 pabouux mHEH C MOMEHTa BO3HHKHOBEHHA
HeoOXOAMMOCTH JaHHOH aKTyaJlu3alliu.

2.6. UcdepnbiBalollvii iepeueHb JOKyMEHTOB, HEOOXOUMBIX B
COOTBETCTBUU C HOPMATHBHBIMH NIPAaBOBBIMY aKTaMH JJI IPEAOCTABICHHUA
rocyJapCTBEHHOM YCIYTH U YCIIyT, KOTOPBIE ABJISIOTCS HEOOXOAUMBIMH U
0053aTeNbHBIMHE [UIA TIPEJOCTABIEH S TOCY1apCTBEHHON YCIIyTH, OMIEKAIINX
IpeCTARIICHHIO 3aBUTENIEM, CTIOCOOHI MX MOMyEHHS 3aABUTENEM, B TOM 1HCIIC B
SIEKTPOHHOM (opMe, MOPAIOK UX NPEICTABICHU

2.6.1. MHWcuepnsiBaromMii IiepedyeHb JOKYMCHTOB, HEOOXOIUMBIX IS
BO3MEILEHESI CTOUMOCTHA YCIIYT, MPENOCTaBIAEMbIX COTNIaCHO rapaHTHPOBAHHOMY
[IepeyHIO YCIIyT MO Norpe6GeHuio, MPeJOCTaBIAEMbIX 3aABUTENICM:

MUCHMSHHOE 3asBIE€HHE PYKOBOAHTENs (MHOrO YMOJIHOMOYEHHOrO nuna)
ClIeLMATN3NPOBAHHON CIIyXXOBI TI0 BOMpPOCaM IOXOPOHHOrO [i€ja O BOSMEIICHHH
CTOUMOCTH YCIYT, TNpPEAOCTaBlIseMBbIX COIJIACHO TapaHTHMPOBaHHOMY IMEPEYHIO
yeayr no norpeGenuto (mpunoxenne Ne 1 k. AIMAHUCTPaTHBHOMY pETIaMEHTY);

CIIpaBKa O CMEpTH, BBIaHHAs OPraHoM 3alMCeH aKTOB TPaXIaHCKOro
COCTOSIHHS;



6

CIIpaBKa O POXIECHIH, IIOATBEPKAAIOLIAA (GaKT pOXKIEHUS MEPTBOTO pebeHKa,
BBIJJAHHAs! OPTraHOM 3aMuceil aKTOB IPaXIaHCKOTO COCTOSHUS.

B  3agBieHuH  pykoBoauTens  (MHOrO  YTIOJHOMOYEHHOTO 1)
CrelIMaIy¥3POBAHHON CIy)KOBI IO BOMpOCaM MOXOPOHHOTO Jena O BOSMEILICHHH
CTOMMOCTH YCIYT, TPENOCTaBIsAEMBIX COIJIACHO TapaHTMPOBaHHOMY ICPEUHIO
YCIIYT MO MOrpeGeHmIo, YKasblBaeTCsi O TOM, YTO YMEpIIni Ha ACHb CMEPTH HE
paboTall 1 He SBIAIICS IEHCHOHEPOM.

2.6.2. VicueprpiBalol¥ii IepeyeHb JOKYMEHTOB, HEOOXOIUMBIX  JJIA
Ha3sHAYCHUS ¥ BBIIUIATHI COLMANILHOIO Moco0Hs Ha norpedenue, MpeloCcTaBlsieMbIX
3asBUTENICM!

NUCbMEHHOE 3asBlieHHe TPaXHAHWHA, OCYLIECTBUBIIErO IOrpebeHue
yMmeplero (rprioxenue Ne 2 K AIMUHHCTPaTUBHOMY perjiaMeHTy);

[1aCrOpT MJIM HHOM JOKYMEHT, YAOCTOBEPSIOLIMH IMIHOCTD 3aBUTEILA;

CIpaBKa O CMEPTH, BBIJaHHAs OPraHOM 3alMCeH aKTOB TIPaXIAHCKOro
COCTOSIHHS;

CIIpaBKa O POXKIEHUH, OATBEPXKAaomas GakT poXICHHS MEPTBOTO pebeHka,
BBIJIaHHAs OPTraHOM 3aruceil akTOB rPaXJaHCKOTO COCTOSHUS.

B sasBieHMH TpaXIaHWHA, OCYIIECTBHBILIErO MOrpebeHHe yYMEpINero, O
Ha3sHAYeHUH M BBIIUIATE COLMAIBHOTO MI0CO0US Ha OrpedeHre yKa3blBacTCs O TOM,
YTO yMepUIkii Ha AeHb CMEePTH He paboTall ¥ He SBJIAJICS IEHCHOHCPOM.

2.7. WicuepiIbIBaloImii epedeHb JOKyMEHTOB, HEOOXOIUMBIX B COOTBETCTBHH C
HOPMATHBHLIMH TIPaBOBBIMH aKTaMM UL IPETOCTABICHUSA rocy1apCTBEHHOM
YCIIyI'H, KOTOPbIE HAXOIATCS B PACOPSHKECHUH TOCY IapCTBEHHBIX OpraHoB,
OpraHoOB MECTHOTO CAMOYTIPaBJIeHUs W UHbIX OPraHOB M KOTOPBIE 3asBUTENb
BIIpaBe MpeJCTaBUTh

2.7.1. {lepedeHb AOKYMEHTOB, IMEPEYUCICHHBIX B ITyHKTaX 2.6.1 u 2.6.2
nogpazaena 2.6 paslena 2 AJMHHHCTPAaTUBHOIO perJIaMEHTa, ABIACTCA
JCUEPIBIBAIOIIIMM U He MpeArnojaraeT MeXBeJIOMCTBEHHOTO HHGOPMALIMOHHOTO
B3aMMOJEUCTBHSL.

2.7.2. Tlpu mpeloCTaBleHUM TOCYNAPCTBEHHOH YCIYTH 3alperaercs
TpeGOoBaTh OT 3agBUTEIIS:

NpeACTsBIeHAs. JOKYMEHTOB M HHGOPMAIMH MM OCYIIECTBICHNS JercTBHH,
TpeACTaBIeHUe WM OCYIIECTBICHHE KOTOPBIX HE NIPeJyCMOTPEHO HOPMATHBHBIMH
TIPaBOBBIMH aKTaMH, PeryNHMpYIOLIMMH OTHOLICHHs, BO3HMKAIOIME B CBA3M C
IpeoCTaBIICHHEM TOCYJaPCTBEHHOM YCITyTH;

TpeCTaBJIeHUs JAOKYMEHTOB M HMH(OpMaluy, KOTOPbIE B COOTBETCTBHU C
HOPMATUBHEIMM TIPaBOBBIMU akTamMH Poccuiickon denepaunu, TaMO0BCKOM
O0NIacTH ¥ MYyHHUIMIATGHBIMYM NPaBOBHIMH aKTaMM HAaXOASATCS B PacroOpsKCHHH
rOCYNapCTBEHHBIX OPraHoOB, NPEJOCTABIAIOINX rOCyJapCTBEHHYIO YCIyTY, MHBIX
rocyIapCTBEHHBIX ~OpPraHOB, OpPraHOB MECTHOTO  CaMOYIpaBlICHH aubo
ITOABEOMCTBEHHBIX TIOCYJapCTBEHHBIM OpraHaM WIM OpraHaM MECTHOro
caMOyTIpaBJleHHs OpraHu3alvi, Y4aCTBYIOLINX B [IpeAOCTaBICHUH
rocyJapCTBEHHBIX YCIYT, 32 MCKIIOYEHHEM NOKYMEHTOB, YKa3aHHBIX B 1aCTH 6
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craten 7 (®ecnepansHoro 3akona or 27.07.2010 Ne 210-@3 «O6 opraHu3alHH
Tpe0CTaBIeH s TOCY JaPCTBEHHBIX M MYHHIMNANBHBIX YCIyT»;

OCYIIeCTBIEHHs NEHCTBUH, B TOM YHCIE COINIACOBAHUM, HEOOXOIUMBIX UIs
MOIy4eHHs TOCYJApPCTBEHHON YCIyrH M CBS3aHHBIX C OOpalleHHeM B HHBIC
rOCyIapCcTBEHHBIE OPraHbl M OPraHM3alyy, 32 MCKIIOYEHMEM IOTy4eHHs yCiyr,
BKTIOYEHHEIX B [epedeHb YCIyr, KOTOpble SBJIAIOTCS HEOOXOOMMBIMH H
0Gs3aTeNbHBIMU IS TIPeJOCTABIIEHHs TOCYapCTBEHHBIX YCIYT, YTBEP)KICHHBIH
aIMUHHCTpalrell 00nacTH, M TONyYeHHI JOKYMEHTOB H HH(OPMaLINH,
TNPeI0CTABIISIEMBIX B Pe3yJIbTaTe MPEAOCTABNEHHS TaKUX yCIyT;

NpejACTaBIeHHs [OKyMEHTOB M HMH(OpMalMH, OTCyTCTBHE H (unu)
HEJOCTOBEPHOCTh KOTOPBIX He YKa3blBAIMCh IPY IIE€PBOHA4albHOM OTKa3c B
npueMe ITOKYMEHTOB, HEOOXOAMMBIX AN MPEROCTABICHHUS rocy1apCTBEHHOM
yclayTd, nu6o B MPENOCTaBICHHH TOCYIapPCTBEHHOH YCIyTH, 33 HCKIIOUCHHEM
CIly4aeB, MPEIyCMOTPEHHBIX MOIMYHKTAMM «a — I» IyHKTa 4 4acTH 1 crateu 7
®depepanbHoro 3akoma ot 27.07.2010 Ne 210-®3 «O6 opraHuzaLH
TIpeOCTABJIEHUS FOCY AAPCTBEHHBIX ¥ MyHUIUIIAIBHBIX yCITyD.

2.8. MicuepsIBaOLIKii ITIepeyeHb OCHOBAHUH IJI OTKa3a B IIpHEME
JIOKYMEHTOB, HEOOXOIUMBIX JJIsi IPEIOCTaB/ICHHUA roCy1apCTBEHHOM
yCIIyT!

OCHOB2HMSAMH JUI1 OTKa3a B MpPHEME JNOKYMEHTOB, HEOOXONUMBIX IJIA
TpeI0CTaBIICHUS TOCY JApPCTBEHHON YCIIYTH, ABIIACTCA:

TIpe/CTaBJIeHUe 3asBUTENEM HEMOJIHOrO MakeTa JOKYMEHTOB, yka3aHHBIX B
nyHkTax 2.6.1, 2.6.2 nopaszena 2.6 paszena 2 AIMHHHCTPATUBHOTO peryIaMeHTa

IpeACTaBlIeHNe JOKYMEHTOB, HE COOTBETCTBYIOLIMX TpeGOBaHHAM ITYHKTA
3.2.5 noxpaznena 3.2 pasaena 3 AIMHUHUCTPATUBHOIO PETIAMEHTA.

2.9. VicuepnsIBatoIlUii IepeYeHb OCHOBaHUH AT IPHOCTAHOBICHUS
[peIOCTABJIEHHs TOCY JaPCTBEHHOM YCITyTH HIIH OTKa3a
B Ipe0CTaBlIeHHH FOCYIAPCTBEHHOM YCITyTH, IPeyCMOTPEHHBIX HOPMATHBHBIMH
paBoBBIME akTamu Poccuiickoi @enepaunn 1 TaMOOBCKOH obnactu

2.9.1. OcHOBaHHUs LIS TIPHOCTAHOBJIEHHS PENOCTaBIEHUA TOCY1apCTBEHHOH
YCIIYyTH OTCYTCTBYIOT.

2.9.2. OcHOBaHMEM JJI OTKa3a B PEIOCTABJIEHUH YCIYyTH SBIISAETCS:

yMepUlFH Ha JeHb CMEPTH MOJIeXal o00s3aTeIbHOMY —COLHAIBHOMY
CTPaxOBAaHHIO Ha Ciy4all BPeMEHHOH HETPyHOCIOCOOHOCTH H B CBSA3M C
MaTEPUHCTBOM HIIH SBJISIICSA IIEHCHOHEPOM;

OIMH W3 pomdreNedi  WwiM  ApYrodl  WieH CeMbHM  yMepIIero
HECOBEPIIEHHOJIETHETO MOJUIEXal 0043aTe/IbHOMY COLMANIBHOMY CTPaXOBaHHIO Ha
ciyyail BpeMeHHOM HeTPYA0CTIOCOOHOCTH U B CBSA3M C MATEPUHCTBOM;

obpammenye CreUaTM3UPOBAHHON CIIyXOBI [10 BOIIPOCaM IOXOPOHHOrO Aea
32 BO3MEIEHHEM  CTOMMOCTH  YCIyr,  MpPEJOCTaBIIeMBIX  CONIaCHO
rapaHTHPOBAHHOMY [EPEYHIO YCIYr MO MOrpeOeHHio, MOCIeNoBaIo MO3MHee
IIECTH MeCAIEB CO JHS IorpebeHus;
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ofpametne 3asBUTENS 32 BBHILUIATOM COLMANBHOTO MOCoOUs Ha norpebeHme
MOC.1€A0BAJIO MTO3/JHEE IIECTH MECSLIEB CO HS CMEPTH.

2.10. [epeueHs yciIyr, KOTOPBIE SIBISIOTCS HEOOXOAUMBIMU
1 06s13aTeNPHBIMU 151 IPEAOCTABIEHHS TOCY JApCTBEHHOH yCIIyTH,
B TOM YHCJIe CBEIeHUS O JOKYMEHTe (OKyMEHTaXx), BblIaBacMOM
(BbL1aBa€MbBIX) OpraHU3alUAMU, yIaCTBYIOUMMH B IPEJOCTABICHUH
rocyJapCTBEHHOM yCIyTH

[Ipy 1penoCTaBileHHH TOCYJAapCTBEHHOW YCIYIH OKa3aHW€ WHBIX YCIYT,
ABNISIOIIUXCS.  HEOOXOAMMBIMH  OOS3aTeNbHBIMH  JJIi  TPEJOCTaBiCHUA
rOCyHNapCTBCHHOM — yCJIyrW, a Talke y4JacTMs HMHBIX OpraHusaluid B
NpeJOCTAaBlICHUA  T'OCyHAapCTBEHHOH  YCIYyrH,  3aKOHOIATENbCTBOM — HE
IPe;IyCMOTPEHO.

2.11. PasMep M OCHOBaHHUS B3UMAHUs rOCYAaPCTBEHHOH MOLUINHEL HTH MHOH
IUIaThI, B3UMAeMOH 3a MpeocTaBlieHHe ToCcy JapCTBEHHOH yCIIyTH

3a npenocTaBlieHHe TOCYJAPCTBEHHOH yCIyrd rocyfapCTBEHHas MOLLIHHA
WM MHAs TiaTa He B3UMAaeTCs.

2.12. PasMep ¥ OCHOBaHMsI B3UMaHHA IUIATHI 3@ NPEOCTaBICHUE YCIIYT,
KOTOpBIE SBIAIOTCSH HEOOXOMUMBIMH U 00A3aTebHBIMH JUIs TPENOCTABICHU
roCyJapCTBEHHOM YCIIyTry, BKIoYas HHGOPMAIUIo O METOJIMKE pacieTa pasmepa
TaKOM MUIAThI

IInata 3a mpemocTaBlIeHHE YCIYr, KOTOpbIE SBIIAIOTCA HEOOXOIUMBIMU H
00sa3aTeNIHbHLIMUA JUIs MpPeI0CTaBICHUA rocyaapcTBEHHOMI YCIIYTH,
3aKOHOJATENILCTBOM Poccuiickoit Denepauuud H TamOoBcko#i 00J1acThi0 HE
MpeayCMOTpeHa.

2.13. MakcuManbHBI#i CpOK O)KMIAaHUs B OYEPEIU NpU IToAaY€e 3anpoca o
MpeaoCcTaBlIeHHH TOCyJapCTBEHHON YCIIyTH ¥ TIPH MOy4EHUH pe3yJibTaTa
IpEIOCTaBICHNSA TOCYAAPCTBEHHON YCIIyTH

MaxkcrManpHOe BpeMs OXHIaHHUs rpakIaH B ouepeqy Ipy Mojaye 3arpoca o
NPEeOCTaBJICHAM TOCYNAapCTBEHHOH YCIYyrd Y INpH TOIy4eHHH pe3yibTara
IIpeAOCTABJICHHS TOCYJAPCTBEHHON YCIyTH HE OJDKHO NPEBBIIIATh 15 MUHYT.

2.14. Cpok perucTpauyH 3anpoca 3asBHTeNs O IIPEJOCTaBICHIH
FOCYIapCTBEHHOMN YCIIYTH, B TOM YHCIE B 3]IEKTPOHHON popme

CpoK pericTpaIyy 3ampoca 3asBUTeNs O NPEeIOCTABIEHHN TOCyAapPCTBEHHON
YCIYTH He JJOJDKEH MpeBblaTh 1 IeHb.
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2.15. TpeGoBaHus K NTOMELUEHUAM, B KOTOPBIX IPEIOCTABIACTCA
rocyJapcTBeHHas yCiyra, K 3aly OXHAaHHs, MeCTaM JUIS 3all0JIHEHHS 3aNPOCOB O
MpefOCTaBIeHHH roCy 1apCTBEHHOM yCITyrH, HHGOPMALMOHHBIM CTEHAAM
(uHGOPMALIMOHHBIM YTroJKaM) ¢ o0pasliaMy UX 3aMOoNHEHUA U NEpEeiHEM
JIOKYMEHTOB, HEOGXOIMMBIX [l IPEOCTaB/IEH s TOCY 1aPCTBEHHOH YCIyTH,
Pa3sMeEILEHHIO ¥ ODOPMIICHUIO BU3YAIIbHOM, TEKCTOBOM ¥ MyJIbTUMEIUHHON
HH(POPMALMH O TIOPSAKE IPEeOCTABIICHHs TaKOX yCIIyTHd, B TOM YHCIE K
06eCIIeYeHHIO JOCTYITHOCTH ISl MHBAJIMAOB YKa3aHHBIX O0BEKTOB B COOTBETCTBHH
C 3aKOHOIaTeNbCTBOM Poccuiickoii denepalyiy 0 COLMANbHOMN 3aliTe HHBAIN/IOB

2.15.1. TpebGoBaruss K TOMEIIEHHSIM, B KOTOPBIX TIPEAOCTABIACTCA
rocyaapcTBeHHas yCIyTa.

yIpaBrieHue, YIpeXaeHue pasMeLIAloTCs B 3[aHUsX OO0 3aHMMAIOT 4YacTb
aIMUHHCTPaTHBHEIX 3JaHMA B LEHTpe Tropoja MIM PpalOHHOTO IEHTpa,
IPEVIMYILECTBEHHO Ha HIDKHEM dTaXKe 3[aHus;

NyTs OT OJIKAMIINX OCTAHOBOK OOIIECTBEHHOTO TPAaHCHOpTa N0 MeECT
[PEJOCTABICHUA  TOCYNAPCTBEHHOM  YCOyrW JIOJDKeH — OBITh o6opynoBaH
COOTBETCTBYIOIIMMH  MHGOPMALMOHHBLIMHM ~ yKasaTelnsiMM M MecTaMu  Ajd
GecnIaTHOIf NMAapKOBKM aBTOTPAHCIOPTHEIX CPEACTB, B TOM YHCJIE MeCTaMH AJIA
CIIEMATBHELIX ABTOTPAHCIIOPTHBIX CPEICTB HHBATUIOB.

[leHTpadbHBIM BXON B 3JaHME YMpPABICHHS, YUPEKACHUS JOJDKEH OBITDH
06opynoBaH  MH(QOPMALMOHHOM  Tabmuukod  (BBIBECKOH), cojepaiein
CIIeIYIOLIYIO HHOPMAaLHIO:

HawMeHOBaHUE;

MECTO HaXOXKICHHS;

pPEXUM PadoOThI;

TeneOHHBIH HOMED CIIPABOYHOH CITYKOBI.

Bxoibi B IOMEILEHHs O0OOpYyIyloTcs INaHAycamH, paclIUpEHHBIMU
MpoxoaMy,  TIO3BOIAIOLIMMH  OOecleduTs  GeCHpensTCTBEHHBIH  1OCTYN
MHBAIMIOB, BKIIOYAS WHBAIMAOB, MCIONB3YIOMIMX KpECNa-KONACKH M cobak-
TTPOBOAHHUKOB.

Bxoj # BBIXOL M3 IIOMEIEHHH 00OpydylOTCS COOTBETCTBYIOLIMMH
yKazaTelsmy.

2.15.2. TpeboBaHM:A K 3a)1y OXKHUIAHUS:

3a] OXHOAHUSA IOJKEH COOTBETCTBOBAaTh KOMMOPTHBIM YCIOBHSAM Ul
3asBUTE]ed, B TOM UYHMCJIE€ HHBAIHIOB, HCIONB3YIOMIUX KpECHa-KOIACKH, |
ONTHMAJILHEIM YCIIOBUSM pabOThl CIIENUAIMCTOB;

3a]l OXUJAHMSA B OUepeqd Ha MpPEACTaBICHHE WM TMOJy4YCeHHE TOKYMEHTOB
JOMKEH OGBITH OGOPYAOBAH CTYIbSMHM (KpECETbHEIMH CEKIUSMH) W (HIH)
ckaMbsIMH (OankeTkamy). KonpdecTBO MECT OXHAAHUS ONPECNACTCA HCXOIS M3
(akTH4eCcKoii HArpy3KH M BO3MOXHOCTEH [V MX pasMEIlCHHs B 3[0aHUH, HO HE
MOXeET COCTABJIATH MEHee 2 MECT Ha KaXIOro CIelHAlIMCTa, BeAyUIero NpueM
JOKYMEHTOB:

3a]1 OXHIAHUA [OJDKEH HaXOJWTHhCS B XOJUIE MJIM HHBIX CIELHATIBHO
IIPUCIIOCOOICHHBIX IOMEICHUSX.
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MecTo U TIOATOTOBKH [JOKYMEHTOB OOODYHYHOTCS CTYNbAMH, CTOJaMH
(cToiikamu) u o0ecrednBaloTCs 00pa3slaMy 3anojHEHUs NOKYMEHTOB, Or1aHKaMu
3asBJICHUH K pydKaMH 11 MuckMa u Oymaroi.

Jnst cospanust KOMGOPTHRIX YCIIOBHH OXHIaHHA Ha CTONax (cToiikax) s
IMCBMa MOTYT Pa3MeLIaThCsl ra3eThl, XypHasI, NedaTHas MpoAyKLHUs (Gpoiiopsl,
OyKJIeThl) IO BOIIPOCaM NpeJOCTaBIeHNs yCIyTHd.

2.15.3. TpeGoBanus K MecTaM JUls 3aMOJHEHHA 3alPOCOB O INPEOCTABICHUH
roCyIapCTREHHOM YCIyIH:

IpueM 3asiBUTENEN OCYIIECTBAETCS B CHELMANbHO BBIACTICHHBIX A 3THX
meneil TOMEIIEHWAX M 3aiax oOCHyXuBaHHs (IPUCYTCTBEHHBIX MecTax),
060py0BaHHBIX Ui KoM(OpTHOro mnpeOGbIBaHHA B HMX HMHBaW[OB (BKITFOYA
VHBATHIOB, MCTIONB3YIOIMX KPecua-KOISCKH U COOaK-IPOBOJHUKOB).

VY BX0/a B KaXI0e M3 IOMEILEeHNH pa3MeIaeTcs Tabnuika ¢ HAMMCHOBaHHEM
MOMeLIeHHU (331 0XKHU/IaHUs, IPHeMa JOKYMEHTOB).

[MoMeIneHns HOKHBI COOTBETCTBOBAaTh CaHUTAPHO-3MHIEMHOJOTHIECKUM
npaBWiaM i HOpMAaTHBaM.

Mecrto OOJDKHO OBITH CHaOXeHO CTYJIOM, HMETh MECTO IS NucbMa H
packiIaiKy [OKyMEHTOB.

B nensx obecredeHns KOHQUASHIUATBHOCTH CBEICHUH O 3aiBUTENC ONHUM
CIIELHATHCTOM OJHOBPEMEHHO BeAETCS MpHEM TOJIBKO OIHOrO 3asBHTEIIA.
OZnHOBPEMEHHOE KOHCYJIBTHPOBaHHE M (W/IH) IPUEM JBYX H 6oJiee 3asaBUTENEN HE
JOIyCKaeTcs.

[IpUCyTCTBEHHBlE ~ MecTa  JOMKHBI  OBITB  00OpYNOBAHBI CUCTEMOH
KOHIMIIMOHHPOBaHUS BO3yXa.

B mecTe npenocTaBieHUs yCIyTH:

JOMKEH GBITh TyaneT co CBOGOIHBIM HOCTYIIOM K HeMy B pabodee BpeMms, B
TOM 4MCJIE TVaJIeT, IpeIHa3HaYeHHBIA I HHBAJIMIOB,

B IepHO] ¢ OKTAOPA Mo Maif JoikeH paboTaTh rapAepod 1100 pa3MeIaThCs
CIlelHaIbHbBIS HATONBHEIE U (M) HACTEHHbIE BEIIATKY AT ONCHKIBL.

B MecTaX 3aloJIHEHHs 3aIIpOCOB O MPEIOCTABIEHUM TOCY IapCTBEHHOH YCIIyTH
OpPTaHM3YIOTCS [TOMEILEHNs I IIpHeMa 3asiBUTeNeH, TP 3TOM 1acTH NMOMCIICHHS
OT/IENSIFOTCS TIEPErOpoJKaMy B BHJE OKOH (xaGuHeTOB). IIpH OTCYTCTBHH Takoi
BOZMOXKHOCTH  TOMEIEHHe IS HEMOCPEACTBEHHOTO  B3aMMOMACHCTBHA
CIIELIMATIMCTOB C 3asSBUTENSAMH NODKHO OBITH OPraHH30BaHO B BHUIE OTACIBHBIX
KaGHHETOB IS KAXIOro Bedyllero mpueM crenuamdcra. KomnyecTso
OIHOBPEMEEHO paGoTalomux OKOH (KabHUHETOB) JOINKHO obecrneynBaTh
BBINIOJTHEHKE TpeOOBaHMM K MaKCHMAJbHO JOMYCTHMOMY BPEMEHHM OXHMIaHUA B
ouepenu.

Oxna (KaGWHeTHl) IpHeMa 3asBHTeled JOKHBl ObITE 00OPYNOBAHbI
UHQOPMAIIMOHHBIMY TaOJIMYKAMHM C YKa3aHHEM:

HoMepa OkHa (KaOuHeTa);

damMunyu, ¥WMeHH, oTdecTBa (NPM HAIMYAH) M JODKHOCTH CICUMANHCTA,
OCYUIECTBISIOLIETO IIPUEM,

BpEMEHH IlepepbiBa Ha 06e]l, TEXHUYECKOTO NepePhIBa.

Pa6Gouee MecTO crenMalucTa 000pyAyeTcs NEPCOHAIbHBIM KOMIIBIOTEPOM C
BO3MOMHOCTBIO JOCTYyIlda K HeoOXomuMbiM HMHGOPMALMOHHBIM 6azaM JaHHBIX,
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1eYATAIOLIMM U CKaHHPYIOIIKM ycTpoicTBOM. CIENUanucTsl, OCYIECTRIAIOMINE
TIpUeM, 0OECTIEYHBAIOTCS JTMYHBIMA UICHTHPUKALHOHHEIMK KapTOYKaMH U (nnu)
HACTOJIBHBIMU TaOJIMYKAMH.

2.15.4 TpeGoBauus K HMHPOPMALMOHHBIM CTeHAaM (MHGOPMAlMOHHBIM
yrojkam) ¢ cOpa3iiaMHt 3aTloIHEHHS 3alIPOCOB U NIEPEIHEM IOKYMEHTOB

BusyaibHas, TeKcroBas MHQpopMauus O TMOPAAKE MPEAOCTaBICHUA
rOCYJApPCTBCHHOM  yClyrd pasMeliaercs Ha HMHQOPMAalHMOHHOM  CTEHZS,
MynbTUMenHAHas WHbOPMaLHs O IOpsiaKe MPeJOCTaBICHHUS roCy1apCTBEHHOM
yCIyTH pazMeliaercss B HMH(QOPMAlMOHHOM TepMHHANE B TMOMCLICHHH JUIA
OKHAHUS ¥ TpHeMa 3asBUTENeH, pa3MelLleHHIO MOAJIeXaT HH(POpMAIMOHHbIE
MaTepHalibl, B TOM YHCIIE:

MOYUTOBBIH aIpec YIIOJIHOMOYEHHOTO OpraHa;

ajipec caiiTa yrnoJIHOMOYEHHOTO OpraHa;

CIIPaBOYHEIM HOMEp TenedoHa yNoTHOMOYEHHOIO Oprala, HoMep tesnedoHa-
aBTOMH(OpMaTOpa (MpH HAJTMYMH);

pexuM paboThl YIIOTHOMOYEHHOT'O OpPraHa;

BBIIEPKKHA W3 HOPMATHUBHBIX IIPaBOBBIX aKTOB, COAEPXKAIIUX HOPMBE,
peryIHpyIOLIHe A TeNHOCTD IO IIPEIOCTaBIEHHIO FOCY JAPCTBEHHOH yCIyTH;

nepedeHb TOKYMEHTOB, HEOOXOAMUMBIX Ul NMOTy4eHUS rocy1apCTBEHHOM
YCIIYTH;

dbopma 3asBiIeHHS ¥ 0Opa3ell ee 3amOIHEeHHS.

OdoprieHne BU3yalbHOM, TEKCTOBOH M MYJIbTHMEIHIHON HHpopmMaluu o
Nopsiike MP2JOCTaBICHUs TOCYJapCTBEHHOW YCIYTH JOJDKHO COOTBETCTBOBATDH
ONTUMANLHOMY 3PHTENBHOMY M CIyXOBOMY BOCIDHATHIO 3TOH HH(OpMAIMH
3aBUTEIAMY.

2.15.5. TpeGoBaHus K OOECHEUEHHIO JOCTYNHOCTU MECT INPEAOCTABICHHA
rOCyapCTBEHHOM YCIyrd [l WHBAIMAOB B COOTBETCTBUM C 3aKOHOIATCIbCTBOM
Poccuiickoii ®egepalny 0 COUUANbHOM 3all[Te UHBAJINO0B

[Ipy o6palieHMH HHBAIUAA 3a MOIYYEHHEM TOCYIAapCTBEHHOH yCIyrH
(BKtOYas MHBAIHUIOB, HCIHONB3YIOIKX KPECIa-KONACKH H c06aK-MPOBOIHUKOB)
obecrednBacTCs:

BO3MOHOCTh TOCAJKH MHBAIKMIOB B TPAHCIIOPTHOE CPEJACTBO U BBICAAKH H3
Hero TIepej BXOIOM B IIOMEIIEHHE C TOMOIIBIO TEXHHUYECKHX CPEICTB
peabunuranud ¥ (WIH) C TOMOLIBIO ClELHANNCTa OpraHa, INPeAOCTaBIAIOLICTO
rOCYapCTBEHHBIE YCIYTH, OTBETCTBEHHOTO 32 paboTy ¢ HHBAIMIaMH;

conmeiictBMe WHBAIHAAM TIPH BXOJE B OpraH, IPeNOCTaBISIOMWHHA
rocyIapCTBEHHBIE YCIYIH, U BEIXOJE U3 HEro;

CONPOBOXKIEHHE HHBAIMIOB, MMEIONUIMX CTOWKHE DPacCTpOHCTBA QYHKIHH
3peHHs M CaMOCTOSTENIBHOTO MEPEIBIKEHHUS, 1 OKa3aHHe MM MOMOIIH B OpraHe,
NpeA0CTaBISIOEM TOCY IapCTBEHHbBIE YCIIYTH;

Hajexanee pasMelleHHe OOOpYAOBaHHS M HOCHTeNeH MH(pOpMaluH,
HEeOOXOMUMBIX Ui o0ecredeHHs OeCIpensTCTBEHHOro JOCTyna HHBAJIMAOB C
YUYETOM OrpaHi4eHUH UX )KU3HEIEATEIFHOCTH;

AyOnupoBaHHe HEOOXOAMMOW Ui HWHBAIMIOB 3BYKOBOH H 3pHUTEIBHOH
HMHPOpMalMH, a TaKkKe HaANMceHd, 3HAKOB M HMHOH TEKCTOBOM H TpadudecKont
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MHGOPMALHY 3HAKAMH, BHITIOIHEHHBIMH Pelbe(HO-TOYEHHBIM mpudTom bpains,
JOMYCK CypIOoTiepeBOAYHKa H TUPIIOCY pIOTICPEBOAYHNK;

JOCTYIl K IIOMEINEHHIO, B KOTOPOM IIPeJOCTaBISeTcss yciyra, CoOakw-
IPOBOJHMKA [PM HAIMYUH JOKYMEHTa, NOATBEPXKNAIOMEro €€ CrenuanbHoe
o0yueHnue;

BO3MOXHOCTh CaMOCTOSITEJILHOTO II€peIBUKEHUS] MHBAKAOB, B TOM YHCIIE
TepeIBUTaIOMMXCs B Kpeclie-KoMsAcKe, B LIENIX JOCTYIa K MECTy NPEAOCTaBICHUA
YCJIYTH, B TOM YHCIE C TOMOINIBIO CNEUHAUCTa OPraHa, NPENOCTaBIISIOLIETO
roCyIapCTBEHHBIE YCIYI'H, OTBETCTBEHHOTO 32 paboTy ¢ HHBAIMIAMH;

OKa3aEre TOMOIIM WHBAIUIaM B NpPeOfOJieHUH OaphepoB, MeIIAlOIHX
ITOJTyYEHHUIO AMH TOCYAApCTBEHHOH YCIyTrH HapaBHe C APYTMMH JIHIaMH.

2.16. Tloka3aresd JOCTYITHOCTH U Ka4eCcTBa roCyAapCTBEHHOM YCIYTH, B TOM
YuciIe BO3MOXKHOCTD MOJIydeHHs FOCy 1apCTBEHHOM yCITyTd B
MHOTO(QYHKIIHOHAILHOM IIEHTpE, B TI0OOM TeppUTOPHAIBHOM MOAPA3CICHUH
oprasa, IpeI0CTaBIsAIOLIEro rocyIapCTBEHHYIO YCIyry, 110 BBIOODY 3asIBUTEJIS
(3KCTEpPUTOPHATBHBIH IPHHIMIT), TIOCPEACTBOM 3alIpoca O NPEIOCTaBICHUH
HEeCKONBKHX FOCYIapCTBEHHBIX YCIYT B MHOTOQYHKIHOHATIBHBIX HEHTPAX,
IIPEIYCMOTPEHHOTO CTATHEN 15" ®enepansroro 3akona ot 27.07.2010 Ne 210-03
«O6 opraHyi3alyy NPELOCTaBICHH TOCY IaPCTBEHHBIX 1 MyHUIMITAJIBHBIX yCIIyT»

2.16.1. [Toka3zatensiMi JOCTYITHOCTH rOCYJApCTBEHHOM YCIYTH SIBISIOTCA:

BO3MOKHOCTh IIONYYE€HHS TOCYJapCTBEHHOM YCIyTd CBOCBPEMEHHO H B
COOTBETCTBHH ¢ AJIMHHUCTPATUBHBIM PETJIAMEHTOM;

JOCTYHHOCT OOpAaIleHns 3a [PeJOoCTaBleHHeM FOCYIapCTBEHHOH YCIYTH, B
TOM YHCJIE JULAMH C OTPAHUYCHHBIMUA GU3HIECKUMH BO3MOXXHOCTSAMH,

BO3MOKHOCTb MOJNY4eHHs MOJIHOM, aKTyalbHOH U JOCTOBEPHOH HHpopmauu
O TIOpAiKe TPeROCTaBleHHs TOCYJapCTBEHHOH YCIyrH, B TOM HHCIe C
MCIIONB30BaKHeM HH(QOPMALHOHHO-KOMMYHHIKAIIMOHHBIX TEXHOIOTHH;

BO3MOKHOCT JOCY/Ie6HOTO paccMOTpeHHs Xajno0 3asBUTeNeil Ha pelleHus,
neiicTBUg  (Oe3eiicTBME) JODKHOCTHRIX JIMI[  YTOJHOMOYEHHOrO  Oprasa,
OTBETCTBEHHBIX 3a IIPEIOCTaBIEHHE TOCYJapCTBEHHOM yCIyTH.

2.16.2. IMokazaresieM Ka4ecTBa rocyJapCTBEHHOM yCIIyTH sSIBJISeTCS:

NpeaoCTaBlieHHe TOCYAapCTBEHHOM yCIIyrd B COOTBETCTBHH CO CTaHIApTOM,
yCTAHOBJIEHHBIM A IMUHHCTPAaTHBHBIM PETJIAMEHTOM;

060CHOBAHHOCTD OTKA30B B IIPEJOCTABIIEHUH TOCYAapCTBEHHON YCIYyTH;

OTCYTCTBHE OOOCHOBAHHBIX )Kalo0 CO CTOPOHBI 3asBUTEIA MO pe3yibraram
IPeI0CTABJIEHUA TOCYJAPCTBEHHOM YCIYTH.

2.16.3. Bo3MOXXHOCTh OOpailleHusi 3a TOCYNapCTBEHHOH YCIyroi mo Mecry
JKUTENbCTBA WK MeCTy (DaKTMUECKOTo TpOXHBaHUs (NpeOhIBaHHUsA) 3asBUTEINCH
(3KCTEppUTOPHATBHBII TPUHIUN) OTCYTCTBYET.

2.16.4. TocymapcTBeHHass yclyra HE IIPEIOCTaBlIACTCA MO KOMILUIEKCHOMY
3alpocy B COOTBETCTBHH CO CTaTbeH 15' ®epepanpHoro 3akona ot 27.07.2010
Ne 210-d3 «O6 opraHuzaluy NOpeAOCTaBJIEHUS  TOCYAapCTBEHHBIX M
MYHMIIMITALHBIX YCIIYT».
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2.17. iupie TpeOOBaHKS, B TOM YKCII€ yYUTHIBAIOIIHUC 0COOEHHOCTH
IPEOCTABIIGHNS TOCY1apCTBEHHOM YCIIyTH B MHOTOQYHKIMOHAIIBHBIX LICHTpaX U
0COBEHEOCTH TIPeAOCTABIEHH)S TOCY/IAPCTBEHHON YCIIYTH B JJIEKTPOHHOH Qopme

2.17.1.  TocymapcTBeHHas yclIyra B  JJIEKTPOHHOH dbopMe  HE
MIPEOCTABIISETCS.

B nemsix pocyne6Horo obkanosanus dwepes Ilopran, EnuHpi moprtan
3adBUTEIO0 HEOOXOOUMO IIPOHTH MpPOLEAYpPY PEerucTpalii¥d M aBTOpU3alMu C
HCMIONB30BarueM (eaepalbHOi TroCyHapcTBeHHOH HHGOPMALMOHHOH CHCTEMbI
«EquHas cpcTeMa WACHTHOUKALMA M ayTeHTUQUKALMH» B HHOPACTPYKTYPE,
obecrneunBaronien UH(POPMAIIMOHHO-TEXHOJIOTHYECKOE B3aMMOJEICTBHE
HHPOPMaLMOHHBIX CUCTEM, HCTIONB3YEMBIX hib) & pea0CTaBICHUS
FOCYIApCTBEHHBIX M MYHHIIHMANBHEIX YCIyT B 2JIEKTPOHHOM dopwme.

2.17.2. TocynapcTBeHHasi yciayra B MHOrOQYHKUHOHAJIBHBIX LEHTpaxX He
MpEeNOCTaBIIAETCS.

Tocy,sapcTBEHHAs yCIIyra HE NPEIOCTaBiIseTCs 10 KOMIUIEKCHOMY 3ampocy
B COOTBETCTBHUH CO CTarbeu 15 ®enepanbHOro 3aKOHa OT 27.07.2010 Ne 210-®3
«O6 opraaMsalMy [PeI0CTaBlIeH s TOCY AapCTBECHHBIX U MYHUIMITANIBHBIX yCIyT».

3. CocTan, NOCIEN0BaTEIBHOCTh U CPOKH BBINIOJHEHUS aAMUHHUCTPATUBHBIX
nponenyy (AeicTBuit), TpeOOBAHHS K TOPSAKY HX BBINOJIHEHHS, B TOM HUCIIC
0COBGEEHOCTH BBIMIOJIHEHHUS aAMUHICTPATUBHBIX MPOLERyp (IeHCTBUI) B
3IIEKTPOHEOH (opMe, a TaKkkKe 0COOEHHOCTH BBINOJIHEHUS aIMUHACTPATHBHAIX
npoLeayp B MHOTOQYHKIMOHAIBHBIX LIGHTpaX

3.1. CocTaB ¥ NOCIeA0BAaTENBHOCTD aJMUHUCTPATUBHBIX
nponenyp

IMpenocTaBieHyde TrocyJapCTBEHHOW YCIYTH BKIIOYAET B cebsl CleqyrolHe
aIMHHUCTPaTHBHBIE IPOLIEYPHI:

IIpUEM U PETMCTpaiys [IOKyMEHTOB, HEOOXOAMMBIX IUIA MPENOCTaBJICHUSA
rOCYIApPCTBECHHOM yCIyTH, B TOM YHCIIE B JIEKTPOHHOH (opMe;

NIPUHATHE PELIEHHs O MPEAOCTaBIeHHH MO0 00 OTKaze B MPEAOCTaBICHUH
roCyIapCTBEHHOU YCIyTIH,

BO3MeEIlEHHe CIIEIMAIM3UPOBaHHBIM CIIy)X0aM 110 BOMpOCaM MOXOPOHHOTO
JeJ1a CTOHMOCTH YCJIyT, TIPeIOCTaBIAeMBIX COITIaCHO rapaHTUPOBAHHOMY IEPEHHIO
YCIYT 1O MOrpeOeHHIo, BHILIATA COLMANBHOTO MOCOOHMS Ha norpebeHne
3aBUTEIIO.

3.2. [IpueM M perucTpanus JOKyMEHTOB, HEOOXOMHMBIX
1S IPEOCTABIICHUS TOCYAaPCTBEHHOM YCIIYTH, B TOM HUCIIE
B DJIEKTPOHHOH (opme

3.2.1. OcHoBaHpeM I Hadaja JaHHOM aJIMHUHHUCTPATUBHON NPOLETYphI
ABNseTcs  oOpallieHWe  3asgBUTENs,  [PETCHAYIOIEro  Ha  TIOJNyHdCHHE
roCcyqapCTEEHHOM YCIyrH, B yUpeX/eHHe C 3asBICHUEM COINIaCHO MPUIIOKEHHAM
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Ne 1 wmmi N 2 Kk AJMHHHCTpaTMBHOMY perjaMeHTy. biaHk 3asBIICHHA
pasmemiaercs Ha oGHIHAIBHOM CaiiTe yIpaBIeHUs.

3.2.2. CrenuaiucT, OTBETCTBEHHBIN 3a MPHUEeM JOKYMEHTOB (B COOTBETCTBUH
C mepedHeM, YCTAHOBIICHHBIM INOfpasnenoM 2.6 pasjena 2 AJIMHHHACTPaTHBHOIO
perjiaMeHTa) yCTaHaBIHBaeT NMpeAMeT OOpalleHUs, HallM4he BCeX He0OXOANUMBIX
JAOKYMEHTOB HCXOJS U3 COOTBETCTBYIOLIETO NMEPEYHs JOKYMEHTOB, IPABUILHOCTD
3aII0THEHUS 3asIBIICHHUS.

3.2.3. JIOKyMeHTH AJI NPEXOCTABICHHS TOCYHApCTBEHHOH YCIyrd MOTYT
6BITh HAUpaBlIEHB B yupexaeHne no mnoute. Ilpu sToM nHEM obpaleHus
CUMTAETCA /1aTa UX MOy4eHHUs YUPEKACHUEM.

06s324H0CTh NOATBEPXKICHUS (aKTa OTHPaBKH YKa3aHHBIX IOKYMEHTOB
JIEXKUT HA 3asiBUTEIIE.

3.2.4. Crnenuanuct, OTBETCTBEHHbI 3a TIpHEM JOKYMEHTOB, CJIM4acT
TpeACTaB/IerHblE 9K3eMIUISPhl OPHIMHAIIOB U KOIMHA JOKYMEHTOB APYT C APyroMm,
3aBepsieT CBOEH MOMKCHIO C yKa3aHueM GaMUIUH H HHUIINAJIOB.

3.2.5. CrnenuajucT, OTBETCTBEHHBIA 3a IPHEM JOKYMECHTOB, IPOBEPSCT
COOTBETCTBHE TPENCTABIEHHBIX JOKYMEHTOB TpeOOBaHHAM, YCTaHOBJIEHHBIM
AZIMMHHCTP&TUBHBIM PETIAMEHTOM, YIOCTOBEPAACH, YTO!

JIOKYMEHTHl B YCTAQHOBJIEHHBIX 3aKOHOJATENbCTBOM Clly4asX CKpEILICHBI
neyatsiMu (IIpY €€ HATMIHH ), UMEIOT MOAIUCH ONPe/IeICHHBIX 3aKOHOAATEIECTBOM
JIUII M ATy BBIJAAYH,

TEKCTBI NOKYMEHTOB HalUCaHbl pa3bopyrBo;

daMunuy, UMeHa # oT4ecTBa (TpH HaNW4YuM) (HHU3UYECKHX JIHL, ajpeca HX
MECT XHMTEJIGCTBA HAllMCAHB! IIOJIHOCTBIO;

B J0KyMEHTaX HeT IOJYHCTOK, NPHUIIUCOK, 3a4ePKHYTBIX CJIIOB U HHBIX HE
OrOBOpPEHHbBIX HCIIPaBICHHUH,

JOKYMEHTBI HE UCIIOJIHEHBI KapaH IallloM;

JOKYMEHTBl HE HMMEIOT CEephE3HBIX TMOBPEXICHHH, HAJIMIME KOTOPHIX HE
MO3BOJIIET O,JHO3HAYHO UCTOJIKOBATH UX COICPIKaHHUE.

3.2.6. 1lpu ycraHoBneHUM (aKTOB MpPEICTaBJICHHUs 3aABUTECIICM HCMOJIHOIO
naxKeTa JOKYMEHTOB, YKa3aHHbBIX B IMyHKTax 2.6.1 u 2.6.2 noapaszena 2.6 paznena
2 AMUHHCTPATUBHOTO pErjaMeHTa, U (W) HECOOTBETCTBHS NPENCTaBICHHBIX
JIOKYMEHTOR TpeGoBaHUAM, yKa3aHHBIM B MyHKTe 3.2.5 moapasziena 3.2 pazgena 3
AIMHHHCTP2THBHOTO pDEIrJlaMeHTa, CIELUaTNCT, OTBETCTBEHHBIH 3a TpHEM
JIOKyMEHTOR. YBEIOMJISIET 3asiBUTENIS O TOM, YTO JaHHOE OOCTOATENBCTBO ABIIACTCS
OCHOBaH¥eEM JJIs OTKa3a B IIpHeMe JOKYMEHTOB.

CriendaiicT, OTBETCTBEHHBIH 3a MPUEM JTOKYMEHTOB, Pa3bsCHACT 3asBUTEINIO,
B CBA3M, C YeM BO3HHKIIO TpPENSATCTBHME B MpHeMe JOKYMEHTOB. Eciu NmpHiuHBL,
TperATCTRYIONHME IIpHeMy TOKYMEHTOB, MOTYT OBITh YCTPaHEHBI B XOJ€ IpUeMa,
OHM YCTPaHSIOTCA He3aMeITUTENbHO.

[Ipu xenaHUHU 3asBUTENS JOHECTH HEOOXOAUMBIE TOKYMEHTHI B COOTBETCTBHH
c myHKTamu 2.6.1 u 2.6.2 mompaszmena 2.6 pasgena 2 u (unu) yCTpaHHUTh
HECOOTBETCTBHE JOKYMEHTOB TpeOOBaHMSM, YKa3aHHBIM B MNyHKTe 3.2.5
nozpasaena 3.2 pasngera 3 AIMHHHCTPaTMBHOTO PErJIaMEHTa, IPEepBaB IOAATY
JOKYMEHTOB, CITEIIHANIKCT, OTBETCTBEHHBIH 3a NpPHEM IOKYMEHTOB, dbopmupyer
repedeHb BbLIABIEHHBIX IPENSATCTBHA B 2-X 3K3eMIUIApax ¥ NepefacT €ro
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jagpUTemo Ui moamucaHusa. IlepBbid dK3eMIuIAp [€pedHs  BBIABICHHBIX
TIPENATCTBHY BMECTE C NPEICTABICHHBIMHU JOKYMEHTaMH IEPENaeTcs 3asiBUTEIIO,
BTOpOii ocraeTcs y creuuanicra. CHeNHanuCT, OTBETCTBEHHBIH 3a IpHEM
JHOKYMEHTOB, BIIpaBe PEKOMEHIOBaTh 3asBUTENIO CPOK Jjs YCTpaHCHHA
HEeJIOCTATKOR ¥ Ha3HAYHUTH BpeMs CIENYIOLIETo Iprema.

IIpr aecornacuu 3asBUTENA MNPECTABUTH IONHBIA IAKET JOKYMEHTOB,
yKasaHHBIX B MyHKTax 2.6.1 u 2.62 mompasgena 2.6 pasjena 2
AMHHUCTPATUBHOTO  periaMeHTa, U (WMiM) YCTPaHUTh HECOOTBETCTBHE
NpeCTaBIEEHBIX [JOKYMEHTOB TpeOOBaHWsM, YKa3aHHBIM B IIyHKTE 3.2.5
nogpasaena 3.2 pazgena 3 AJMHHHUCTPaTHBHOIO PETJIAMEHTA, CICLHAIHCT,
OTBETCTBEHHbI 3a IPYeM TOKYMEHTOB, OTKa3bIBAET B IpHEeMe JOKYMEHTOB.

OTka3 {C IepedHeM BBIABIEHHBIX NPEMSATCTBUN B INIpHEME [OKYMEHTOB)
COCTaBISIETCS B 2-X 3K3EMIUIApax U TMepefacTcs 3asBUTENIO I IOJIIHCaHUA.
[MepBbiii  Ox3eMIUIAp OTKa3a BMECTe C IPEACTAaBJIICHHBIMH JOKyMEHTaMH
nepefacTcs 3asBUTEINI0, BTOPOM OCTaeTcst y CIelHanucTa, OTBETCTBEHHOro 3a
pueM JOKYMEHTOB.

3.2.7. CrieuyanucT, OTBETCTBEHHBIM 3a MPHEM JIOKYMEHTOB, OCYILIECTBIIACT
PETUCTpailkiO 3asBI€HHs W IPEACTaBICHHBIX JOKYMEHTOB B JKypHaje
perucTpanyy 3asBUTENCH Ha BO3MEILEHHE CIEIHMANIN3NPOBAHHBIM ciyx0aM 1o
BOIIPOCAaM I[10XOPOHHOTO Jejla CTOMMOCTH YCIYT, NpPENOCTaBIAEMBIX COIJIACHO
rapaHTUPOBAHHOMY MEPEYHI0 YCIYr MO MOTpeOeHH0 U BBIMLIATY COLUATBHOTO
nocobus Ha rmorpebende. B IKypHal perucTpalvd 3asBUTeNed BHOCATCA
CrIeIyIOUe CBEICHUS:

ITOPAAKOBBIA HOMED 3alIHUCH;

JaTa IpJAeMa 3asBJICHHUs U JOKYMEHTOB,;

NaHHble 0 3asBUTee (GaMHIHs, HMs, OTYECTBO (TTOCIEHEE - IIPU HAJIMYHH),
JaTa poXXAEBUS, aJipec);

obIiee KOIMYECTBO JOKYMEHTOB U 0011iee YUCIIO TUCTOB B JOKyMEHTAX.

3.2.8. CHenMajucT, OTBETCTBEHHBIM 3a NpPHEM [NOKYMEHTOB, O(OopMIIsieT
pachucKy © TpreMe JOKYMEHTOB B JIBYX dK3eMIULipax. B pacnucke, B TOM 4ucie
YKa3bIBaIOTCA:

jaTa MpeICTaBlIeHus JOKyMEHTOB;

nepeverb JOKyMEHTOB;

MOPAAKOBBIA HOMED 3aIIUCH B KHHUI'€ y4eTa BXOASUIUX JTOKYMEHTOB,;

OTMETKZ O COOTBETCTBMH IMIPEACTABJICHHBIX TOKYMEHTOB YCTaHOBJICHHBIM
TpeOOBaHUAM,;

daMunisg ¥ HHULIUATEl CHeHANTNCTa, IPUHSBIIEr0 TOKYMEHTHI U CIE/IABIIETo
COOTBETCTBYOILYIO 3allUCh B )KypHalle PErHMCTPallMi 3asBUTE/ICH HAa BO3MEILCHHE
CIIELHANM3POBAHHEIM ClIyK6aM IO BOMPOCaM IMOXOPOHHOIO Jejla CTOMMOCTH
YCIIYT, TIPEOCTAaBISEMbIX COIVIACHO FapaHTHPOBAaHHOMY IIEPEYHIO YCIyT IO
IOrpeGeH o U BHIIJIATY COLMANBHOrO MocoOMs Ha morpebeHue, a Takke ero
TIOJINIHCH;

tenedoH, GaMUIKMsS U HHALUAIB! CTIENUAINCTa, Y KOTOPOro 3asABUTEIb MOXET
y3HaTh O CTaJMH PacCMOTPEHHs JOKYMEHTOB M BPEMEHHM, OCTaBILEMCS [0 e¢
3aBepLICHUS.
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3.2.9. CrneudagnucT, OTBETCTBEHHBI 3a INpHEM TOKYMCHTOB, II€peacT
3aSBATENIO 9K3EMIUIP PACIHCKA O MpHeMe NOKYMEHTOB, a BTOPOH SK3EMILISP
PAcIMCKH OMeIaeT K NMPeICTaBICHHBIM 3asBUTENIEM IOKYMEHTAM.

3.2.10. CrienMajncT, OTBETCTBEHHBIH 32 GOpMHUpPOBaHKE MaKeTa JOKYMEHTOB,
CKpEMIIsieT [(peCTaBIeHHbIE 3aBUTEEM NOKYMEHTBI, BBIITUCKH U3 JOKYMEHTOB H
TFOTOBUT IS MIPUHSATHS PEIUICHHUS.

3.2.11. T'ocymapcTBeHHAs yCIIyTra B SJIE€KTPOHHON dbopme He IIPENOCTaBIISIETC.
[ocymapcTBeHHas ~ yciyra B MHOTOQYHKUMOHAJTBPHOM — LEHTpEe  HE
NPE/I0CTABIACTC.

3.2.12. KpuTepueM NpHUHATAS PEUICHHs aJIMHUHUCTPATUBHOH IPOLENYPbI
ABJISETCS HAJIMYMe 3asBICHHS U JOKYMEHTOB, HEOOXOAMMBIX IS MPENOCTABICHHUA
rOCyAapCTBEHHON YCIYTH.

Pe3yinTaToM — aAMHHMCTPATMBHOH IpOLEXYpPBl  ABIAETCS NpUeM H
perucTpaiys JOKYMEHTOB, HEOOXOAUMBIX I MPENOCTABICHUA rOCyapCTBEHHOM
YCIIYTH.

Crioco6  uKcauum  pe3yibTaTa  aJMUHMCTPaTMBHOH — NpOUEAYPSI,
comepialuii  ykasande Ha  ¢opmar  00sA3aTENHEHOrO oTOOpaKeHUs
a[MHHHUCTPAaTUBHOM TpOLEIyphl: PETUCTpAlUs 3asABICHHA M MPEICTABICHHBIX
JAOKyMEHTOR B JKypHalie PerHCTpallM{ 3asBHUTENICH Ha BO3MELICHHEe CTOMMOCTH
YCIIYT, NpeOCTAaBISIEMBIX COIJIACHO TapaHTHPOBAHHOMY II€pEHHIO YCIyr IO
norpeGeHu0 U Ha3HaueHKe ¥ BBITUIATHI COLUANILHOTO nocoOus Ha norpeGeHue.

3.2.13.  MaKCHMAIbHBI  CPOK  BBINOJIHEHHUS  aJMHHHCTPATHBHOH
MpOoLEeyphi:

npy ofparieHuH CreLUaTH3MPOBAHHON CIyXObl 10 BOIPOCaM MOXOPOHHOTO
aena - 1 geHn;

npH oOpalleHHuH 3asBUTENs - 15 MUHYT.

3.3. IIpMEATHE pelleHus O MPeIOCTaBIeHUH MO0 00 OTKase B MPEOCTaBICHUH
roCyJapCTBEHHOH YCIyTH

3.3.1. OcHoBaHHWeM i1 Hadajla AaHHOM aJIMHUHHMCTPATHBHOW MpOLEXypbI
ABNSIETCA JIOJIydeHHE YUPSKACHHEM IIOJNHOro IaKera JOKYMEHTOB COIJIacHO
nepedHio, IPeTyCMOTPEHHOMY TozApaszienioM 2.6 pasnena 2 AJIMHUHUCTPATUBHOTO
perjiaMeHTa.

3.3.2. CroeudamucT  y4YpEeXIEHHS, OTBETCTBEHHBbIH 32  NPOBEPKY
NpPEACTABIEHHBIX  3ajBUTEJIEM  JTOKYMEHTOB (cBemeHuii), paccMaTpHBaeT
NpeicTaBieEHbie AOKYMEHTHl M YCTaHaBIMBaeT HaJM4HC OCHOBaHUH U1
NPUHATHS PEILICHUS:

0 NPe0CTaBIeHNH TOCyJapCTBEHHOH yCIyTH;

00 oTKa3€ B IPEAOCTaBIeHUHM TOCYapCTBEHHOU YCIYTH.

3.3.3. CoemualucT y4YpeXXJeHUs FOTOBUT MPOEKT NpHKa3a O BO3MEIICHHH
CHEeHATY3MPOBAHHEIM CTyXk0aM IO BOMPOCaM IOXOPOHHOrO [eja CTOMMOCTH
YCIIYT, TIPE{OCTaBIsEMBIX COIJACHO IapaHTUPOBAHHOMY MEPEYHIO yCIyr Mo
norpeGeHuio, U O Ha3HAYEHUWU H BBIILIATE COLUAJIIBHOTO nocobus Ha morpebeHue
3aSBUTENIO 1M 00 OTKa3e B BO3MELICHHH CIELHMATH3UPOBAHHBIM CIyX06aMm IO
BONpPOCAM IOXOPOHHOTO J€Na CTOMMOCTH YCIYT, MNPEJOCTaBIsEeMBbIX COIIACHO
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rapaHTHPOBAHHOMY IIEPEYHI0 YCIYT 10 NOrpeOeHuIo, U B Ha3HAYCHHUH U BBIILIATE
COLMATBFHOTO [T0COOHS Ha NOrpebeHNe 3aiBUTENIO.

3.3.4. [lpuka3s o IpeaocTaBIeHUN roCy1apCTBEHHOHN YCITYTU WIHA 00 oTkaze B
NpeOCTaBJIeHUM TOCYyJaPCTBEHHOM YCIyrH TOAMHMCHIBACTCS PYKOBOIHMTEIEM
YUPEXKICHHUSL.

3.3.5. B ciyuae oTKa3a B MNPEOCTaBICHHM TOCYJApCTBEHHOW YCIYTH B
YBEIOMIIEHHY YKa3bIBafOTCA ITPUYMHBI OTKa3a, a MpPEJCTaBJICHHbIE 3asBUTCIIEM
JOKYMEHTB! [TOAJIeXaT BO3Bpary.

3.3.6. KpuTepuem NpHUHATHS pPEIIEHHS aJMUHHCTPATHBHOHM MPOLIEAYPbI
ABIISeTCS HAJIA4YMEe WM OTCYTCTBHE OCHOBaHMH UIA  NPeNOCTaBJICHHUS
roCyAapCTREHHON yCIYTH.

Pe3y.1bTaTOM aIMHUHHUCTPAaTUBHOHN IPOLEMYPHI ABIAETCA NPUHATHE PEIICHHUS
0 IpeoCcTaBIeHHH TU60 06 OTKase B MPEJOCTABIEHUH TOCYAaPCTBEHHOH YCIYTH.

Crioco®  Qukcanuu  pe3yibTaTa  aJMHHHCTPAaTHBHOM  IPOLEAYPBI,
cogepxkaiquii  ykazanue ~Ha  Qopmar  00s3aTENBHOrO OTOOpaXeHHs
aIMHHHCTPATUBHON TPOLENYPHI: TIPUHATHE npuKasa yUpexXIeHUus O
TpeJoCTaBJieHHHA TM60 00 OTKa3e B [IPEJOCTABICHHH TOCYNApCTBEHHOHN YCIIYTH.

3.3.7. MakcHUMaJIbHBIA CPOK BBITIOJIHEHUS aIMUHHACTPATUBHON NPOLIEAYPBI HE
JOJDKEH IIPeBBILIATH:

NpH  BO3MELIEHWH  CIENUaIM3MPOBAaHHBIM  Cilyxkbam 1O  BOMpOCaM
IIOXOPOHHOTO  Jefla  CTOMMOCTH  YCIyr,  TNpeJoCTaBIIE€MBIX  COIJIACHO
rapaHTUPOBaHHOMY TEPEYHIO YCIYT N0 MOrpebeHuto, - 5 THeH;

IpH HA3HAYEHWd W BHIIUIATE COLMANBHOTO MocOOWs Ha norpebeHue
3agBUTEMO - 30 MUHYT.

3.4. Bo3MeleHye crenMaIu3HpOBaHHbBIM CIy)0aM 1o Borpocam
TIOXCPOHHOTO JAea CTOUMOCTH YCIIYT, MPeIOCTABISIEMBIX COrTIaCHO
rapaHTHPOBAaHHOMY TIEPEYHIO YCIIYT MO MOrpebeH O, BBIIIATa COLMAIBLHOTO
riocobus Ha norpeGeHue 3asIBUTEIIO

3.4.1. OcHoBaHueM AJid Hayanda aIMUHHCTPAaTHBHOW NPOLEAYPHI SBISETCA
IIPHHATHE pelleHus (B BUE MOIMUCAHHOTO MPHKA3a yUPEXKACHHUs) O BO3MEILCHHH
CIIEIMAIM3UPOBAHHBIM CIyX0aM II0 BOIPOCaM MOXOPOHHOTO [€na CTOUMOCTH
yCIyT, TpeJOCTaBIsSeMbIX COIaCHO TapaHTHPOBAHHOMY IEPEYHIO YCIyr II0
morpeGenuio, BBIILIATE COLMAIBHOIO MOCOOMA Ha TorpebeHHe TIpakaaHaM,
OCYIIIECTBHUBIIINM TI0rpebeHHre yMEPLIETO.

3.4.2. Creuuanuct, OTBETCTBEHHBI 3a BO3MEIICHHE CIECLUATIM3UPOBAHHBIM
ciy:0aM 1o BOMpocaM IOXOPOHHOTO Jiejia CTOUMOCTH YCIIYT, NPEXOCTaBIACMBIX
COIVIACHO [APAaHTHPOBAHHOMY II€PEYHIO YCIYyr MO MNOTrpeGeHHIo, U BBIILIATY
COILMANIBROrO I0CO0OMSA Ha TMorpedeHue, NEpEeUrcseT JEHEXHBIE CpeAcTBa Ha
JUIEBOM cHeT CHEUAlU3HPOBaHHOM CIy* OBl MO BONPOCaM MMOXOPOHHOIO [ena
mu6o BBIIUIAYMBAET TPaXK[IaHaM, OCYIIECTBUBLUIUM IOrpebeHue ymepluero,
COLIMABHOE MOoCcCOOHe Ha morpebeHue.

3.4.3. Pe3yapTaToOM aJMHUHUCTPATUBHOM MPOLICAYPHI ABJISAETC:

TIepednceHre IeHeXHbIX CPEICTB Ha JIMIEBOH CYeT CHeUUaTM3UpOBAHHOH
cIy>KOBI 10 BOITPOCaM NNOXOPOHHOTO JIeNa;
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BBIILIATA TPaXKJaHaM, OCYLIECTBHBIIUM ITorpebeHne yMepIIEero, COLHaIbHOro
nocobue Ha rorpedeHue.

Croco6  ¢ukcauuu  pe3ynpTaTa  aJMHHHMCTPAaTHBHOW  IPOLEAYPHI:
dbopMHUpPOBarike BBIIUIATHEIX JOKYMEHTOB.

3.4.4. VlakcuMaNbHBIM CPOK BBINIOJHEHHS aAMHHUCTPATUBHOHN MpOUENyphl HE
JOJDKEH MPEeBBIILATh:

IpM  BRO3MEIIEHMA  CICLMAIW3UPOBaHHBIM  Cily’k0aM 1O  BONpPOCaM
IOXOPOHHOIO  Jella  CTOMMOCTH  YCHyr,  TPEeJOCTaBIIEMBIX  COTJIAacHO
rapaHTHPOBRAHHOMY IIEPEYHIO YCIIYT 110 TIOrpebeHuIo, - 4 THeH;

MpU  BHULIATE COLMAIBPHOTO TOCOOMS Ha morpebeHue rpaxaHaMm,
OCYLIECTBUEIINM MTOrpeOeHUE yMEPILETO - 15 MUHYT.

3.5. CocraB aeiicTBuii, KOTOpble 00ECIEYUBAIOTCS 3assBUTENIO IIPH
TIpe/IoCTaBIeHMH FOCy 1apCTBEHHBIX YCITYT B 3JIEKTPOHHOH GopMe oCpeICTBOM
denepanbHOl rocy1apcTBEHHOM HHPOPMALMOHHOH chCTeMBI «EJMHBIN ropTaj

FOCY@PCTBEHHBIX ¥ MyHHLMIANBHBIX yCuyr (dyHKuuii)», [loprana,
ohUIKHANBHBIX CAaliTOB OPraHOB MCTIOMHUTEIBHON BIACTH, 0100peHHBIN
pacIopsHKeHHEM aJJMUHHUCTPalMU 00J1aCTH

[Ipad NpefOCTaBIEHHH YCIYTH B OJIEKTPOHHOH QopMme 3asBHTENO
obecrnednBacTC:

HoJyyeHre HHQOPMaLUK O NOPSJKE U CPOKaX MPENOCTABICHUS YCIYTH;

3aMuCh Ha IIpUeM;

JocyaeOHoe o6x)anoBaHHuE.

4. (I)OpMBI KOHTpPOJIA 32 HCTIOJIHEHHEM AIIMI/IHI/ICTpaTI/IBHOFO pernaMeHTa

4.1. TMops oK OCYIIECTBICHHS TeKyLIEro KOHTPOJIA 3a COOJIIOACHUEM U
UCIIOJIHEHHEM OTBETCTBEHHBIMH JOJDKHOCTHBIMH JIUIIAMH TOJIOXKEHUH
AJIMEHWCTPATUBHOTO PETrJIaMeHTa U MHBIX HOPMATHBHBIX NIPaBOBBIX aKTOB,
yCTaHaB/IHBAIOIMX TPeOOBaHMUS K NPEIOCTABICHHIO N'OCY IapCTBCHHON YCITYTH, a
TaK)Xe MPUHATUEM UMH pelleHUH

Texylpiii KOHTPOIh 32 COONMIONEHHMEM H HMCIOMHEHHEM JOKHOCTHBIMHU
JMLIAMH YII0.THOMOYEHHOrO OpraHa MoNoXeHui AJIMUHUCTPAaTUBHOIO periaMeHTa,
MHBIX HOPMATHBHBIX TIPaBOBBIX aKTOB, YCTaHaBIMBAIOMKX TpeOOBaHHA K
IIPETOCTABJIEHUIO TOCYJAPCTBEHHON YCIYIH, OCYIIECTBIIACTCS PYKOBOIUTEIEM
YIOJITHOMOYEHHOTO OpraHa, OTBETCTBEHHBIM 3a NPEJ0CTaBlieHHe rocy JapCTBEHHOH
YCIIYyTH.

Texkymuii KOHTpOJb 3a MPEIOCTABJIEHHEM JODKHOCTHBIMHM  JIMLIAMH
YIOJHOMOYE¢HHOTO OpraHa TOCYJapCTBEHHOW YCIYI'M OCYIIECTBIAETCS Ha
MMOCTOSHHOM OCHOBe (110 WTOoram pabodero AHsS) IO HAHHBIM J)KypHajla yd4eTa
3asBJIEHHH W PELIEHUN YIIOJJTHOMOYEHHOIO OpraHa.
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4.2. T{opsaaoK u MEPUOANYHOCTE OCYINECTBICHHUS IIAHOBBIX M BHEMIAHOBBIX
TIPOBEPOK 1TONHOTHI ¥ KA4€CTBa IIPEIOCTABIEHUS TOCY IaPCTBEHHOH YCIyTH, B TOM
quciIe NopsAoK U GOpMbl KOHTPOJIA 32 [IOJIHOTOH M Ka9€CTBOM IPEAOCTABIICHHUA
rocyIapCTBEHHOH yCIIyTH

B weisX OCYIIECTBJIEHHs KOHTpOJsA 3a COOIONCHHEM M HCTIOJHEHHEM
JOJKHOCTHBL(MM JTHI[AMH YIIOJHOMOYEHHOTO OpraHa IOJIOXKEHHH HaCTOALIETO
AIMUHHCTP2THBHOTO perjaMeHTa, HHbIX HOPMAaTHBHBIX MpaBOBBIX AaKTOB,
YCTaHABIUBAIOIIMX TPeOOBaHUS K MPEAOCTABICHHUIO rOCYJapCTBEHHOH YCIIyIH,
PYKOBOIMTENb YIOJHOMOYEHHOTO OpraHa, OTBETCTBEHHBIH 3a OpPraHM3alMIo
paboTel MO TMPEJOCTAaBICHUIO TOCYAAPCTBEHHOM YCIYIr¥, MOXET NpPOBOAMTE
IIPOBEPKH TIONHOTH ¥ KAY€ECTBa [PEIOCTABIEHHS IOCY JAPCTBEHHOH yCITyTH (manee
- IPOBEPKH) YTIOTHOMOYEHHBIM OPTaHOM.

KoHTpoNbh 3a MOJHOTOH M KayeCTBOM INpPEAOCTAaBICHHUA roCy1apCTBEHHOM
YCIyrd BKTIO4aeT B ce0s NpOBEJEHHE IUTAHOBBIX M BHEMIIAHOBBIX MPOBEPOK
(HEpHOANYHOCTS  OCYLIECTBIEHMS  IUIAHOBBIX IPOBEPOK  yCTaHABIMBACTCA
NpHKa3aMy FavalibHAKa yIPaBIeHHs, HO He pexe OJHOro pasa B ron).

BHennaHoBash OpPOBEpKa MOXET OBITh IMPOBOAUTBECS IO KOHKPETHOMY
00OpalleHUIO 3asIBUTENS.

IMpoBepky TakKe MOTYT HOCUTh TEMATHYECKUH XapaKTep.

[lpu apoBepke MOTYT paccMaTpMBAaThCsi BCE BONPOCHI, CBA3aHHBIC C
Ipe0CTaBJICHHEM T'OCYJAPCTBEHHOH yCITyTH.

TIpoBepKH MPOBOAATCS C LENbIO BBIABICHUA U YCTPaHEHHs HapyIIeHUH NPH
IpeI0CTaBIICHUH TOCY JApCTBEHHOH YCITYTH.

Jlnd npoBedeHMs MPOBEPKH TIOJHOTHI M Ka4yecTBa MpPEAOCTaBICHUA
rOCyJapCTEeHHOW ycmyrd (GopMmupyeTcs KOMHCCHMs, B COCTaB KOTOpOii
BKJTIOYAIOTCS NOJDKHOCTHBIE JIMLA YIpaBieHus (YIpexACHH).

Pe3y:IbTaThl JEATENBHOCTH KOMHUCCHH O(QOpPMILIIOTCS B BHIE CIPaBKH, B
KOTOPOH OTMEYArOTCsl BBIABJICHHBIE HENOCTATKM M MNPEIJIOKEHUS 10  HX
YCTpaHEHHUIO.

CrpaBka MOANKCHIBAETCS IpEACENATeleM M WICHAaMH KOMHCCHH H
COTJIACOBBIBAETCS C HAYAIBHUKOM YIIPaBIICHHUS.

[lo pe3y/isTaTaM MPOBEJEHHBIX NPOBEPOK B CIIydae BbIABICHHUS HApyIICHHH
paB 3adBHTENed K BUHOBHBIM JIMIAM NPHMEHSIOTCS MEpbl OTBETCTBEHHOCTH,
yCTaHOBIEHHbIE 3aKOHOATENbCTBOM Poccuiickoit Denepanui.

4.3. OTBETCTBEHHOCTD JOKHOCTHBIX JIML OpraHa, IpeJoCTABIIAIOLIErO
rocyIapCTBEHHYIO YCIIYTY, 32 pellleHus U feficTeus (6e3nelicTBye), IPHHUMAEMBIE
(ocylIecTBISEMBIE) IMH B XOZ€ [IPeOCTABIEHHS TOCY JapCTBEHHON YCIIyTH

JIOIKHOCTHBIE /M@ YIIOJTHOMOYEHHOTO OpraHa HECYT MEPCOHANIBHYIO
OTBETCTREHHOCTb 3a IPENOCTaBJeHHEe TOCYIApCTBEHHOH YCIIyrd, coOoleHne
CPOKOB U HOpSJIKa MPENOCTAaBIEHHS TOCYJApCTBEHHOH YCIYIH, YCTaHOBICHHBIX
HACTOSAIMM AJIMHHUCTPATHBHBIM PETJIaMEHTOM.

[NepcokanbHasi OTBETCTBEHHOCTh MO/DKHOCTHOTO JIMLA YIOJHOMOYCHHOIO
OpraHa ONpEJeNseTcs ero HOKHOCTHOW MHCTPYKLMEH B COOTBETCTBHH C
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TpeOOBaHUSMHU 3aKOHOJATENILCTBA Poccmiickoii Penepar 1 TamboBcKoi
00nacTH.

JTOMKHOCTHBIE JIMI[a YTOJTHOMOYEHHOIO OpraHa TIpd MPeJOCTaBICHAN
roCyJapCTBEHHOW YCIYTH PYKOBOACTBYIOTCS IIOJIOXKEHUSMH 33aKOHOAATEIRCTBA
Poccuiickoi ®denepanuy, TamGoBcko# obnactu 51 HACTOALIETO
AIMWHUCTPZTUBHOIO PErIaMEHTA.

JIOMKHOCTHBIE JIMI[@ YMOJIHOMOYEHHOTO oOpraHa Tpd MPeJOCTaBICHAN
rOCYJApCTBEHHOM yCIyrd 00s3aHbl COOMIOAATh YCJIOBUA KOH(PHACHINATBLHOCTH
HHpOpMaUuM, JOCTYN K KOTOpOW  OrpaHudeH B  COOTBETCTBAHM  C
jaKoHomaTebcTBOM Poccuiickoit denepaliii WA COCTABIACT cnyxeOHy10 TalHy,
OXpaHsieMyC B COOTBETCTBHH C 3aKOHOAATEJIBCTBOM Poccuiickoit Penepaumu, U
HECYT 3a 3TC OTBETCTBEHHOCTD, yCTAHOBJICHHYIO 3aKOHOATEIbCTBOM.

4.4. TIonoeHus], XapaKkTepHu3yrolue TpeOOBaHUs K MOPANKY U GopMaM
KOHTPOJIA 32 PEAOCTaBIeHAEM rOCy 1apCTBEHHOH YCIIYTH, B TOM 4HUCIE CO
CTOPOHBI TPAX/aH, HX 0OBeIMHEHNH 1 OpraHu3aLuH

VIOJIHOMOYEHHBIHI OpraH OCYLIECTBISET MOCTOSHHBIH KOHTPOJb 32
NpeA0CTaBlIcHHEM T'OCy JapCTBEHHOH yCIIyTH.

VIOJIHOMOYEHHBIM  OpPraHOM  OCYWIECTBJISETCS  aHallkM3  pe3yJbTaToB
NPOBEIEHHBIX TIPOBEPOK, HA OCHOBAHUM KOTOPOrO NPHHUMAIOTCA HeO0OXOaMMbIE
Mepsl [0 YCTPaHEHHIO HENOCTATKOB B  OPraHM3alMH  MPEOCTABICHUA
roCyIapCTBEHHON YCIyIH.

KoHTponb 3a MpeNOCTaBIeHHEM TOCYNApCTBEHHOH YCIYTH CO CTOPOHBI
rpakaaH, X o0be[MHEHNH M OpraHu3alui SABISETCA caMoCToATENbHON PopMoH
KOHTPOJs @ OCYIIECTBISAETCS IyTeM HANpaBleHWs OOpallleHWH B YIpaBlCcHHE,
yupeskIeHue, TONy4IeHHs TOJHON, aKTyalbHOH U JOCTOBEpHOH MHGOPMALHUH O
AESITeIIbHOCTH YIIOJTHOMOYEHHBIX OPraHOB MPH NIPEJOCTABICHHN roCyIapCTBEHHOM
YCIyTH, P&CcCMOTpEeHHH oOpaiieHul (kaiob) U mpu 00KaJIOBAaHUM PELLCHUH,
meiictBuil  (6e3feHcTBHMA)  JOJDKHOCTHBIX JIMIL B MpOLECCE  MMONy4deHHA
roCyAapCTBEHHON YCIYTH.

paxnane, ux 06beIMHEHHs U OpPraHU3alMH BIIPaBe MOIy4aTh HHpOpMAaLIHIO
0 HAIHYMH B JACHCTBUSX HODKHOCTHBIX JIMIl HAapyLIeHHWH MOJOXEHUH
AIMUHUCTPSTHBHOIO perjlaMeHTa M HHbIX HOPMATHBHBIX TIPaBOBBIX AaKTOB,
YCTaHABIUBAIONIMX TPeGOBaHUS K MPENOCTABIEHHIO TOCYAaPCTBEHHON yCIyTH, a
TaK)Ke HANPaBIATh 3aMeyaHHs M NPEUIOKEHHS IO0 YJIyYINEHHIO KadiecTBa H
JAOCTYIHOCT4 TPEJOCTaBIEHUs rOCy 1apCTBEHHON yCIIyTH.

5. Nocynedublii (BHECY 1eGHBIH ) MOPAIOK 00XaTOBaHUS pelieHui 1 NIeHCTBHM
(6e3neiicTBUA) OpraHa, IPeJOCTaBIIONIEr0 roCy TapCTBEHHYIO YCIIYTY,
MHOTo()yHKIIHOHAJIBHOIO LIEHTPa, a TaKXe JO/DKHOCTHBIX JIML, rOCy 1apCTBCHHBIX
CIIy)KaluX, pabOTHUKOB

5.1. MudopManus [1Is1 3asBUTENS O €ro IpaBe Ha Jocyie0Hoe (BHECYIEOHOE)
obxasioBaHue NeiicTBul (6e31eiicTBYS) U pellleHUuH, MPUHATBIX
(OCYLuSCTBICHHBIX) B XOJ€ NPEeIOCTaBIIeHH)s rOCY1apCTBEHHON yCIyTH
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JasBuTeNM MMEIOT PaBo Ha obxanoBaHue AelcTBuil (Oe3nelcTBus) 1 (unm)
pellleHHs  VIpaBileHHs, MAODKHOCTHOrO JMUA  YMNpaBIeHUs, yIpeKNCHH,
PYKOBOIUTENS YYpexAeHMs, PabOTHMKA YUpEeX/eHHs IHOO rocynapCTBEHHOro
CIOyXKaIlero, OCYIEeCTBIsieMble (IPUHMMaeMble) B XOJE MPENOCTaBICHUS
rocynapcTBeHHOM ycnyru (manee — jkanoba), B [0CY[IeOHOM IOpsKe (nanee —
YIIOHOMOUYEHHEIH Opras; IOJDKHOCTHOE JIUIO yTIOTHOMOYEHHOTO OpraHa).

5.2. IpenmeT mocyneGHoro (BHecyne6HOro) o6xanoBaHus

5.2.1 TipeameroM mocyne6Horo (BHecyneOHOro) OGXKajoBaHHS SABIAETCS
HapylleH e 1TpaB U 3aKOHHBIX HHTEPECOB 3asBUTEII, IPOTHBONIPABHBIC PEILICHNA U
(unm) nevicTust (6e3neiicTBIE) YMOJHOMOYEHHOIO OPraHa, €ro T0/DKHOCTHBIX JIHIL
IpH OpeI0CTaBICHUH FOCY JapCTBEHHOM YCIIyTH.

5.2.2. 3asgBUTENb MOXET OOPATUTHCA C JKaNoOOM B TOM YHCIIEe B CIEAYIOLIMX
cIyvasix:

HapylleHWe  CpoKa  perucTpaldy  3ampoca O TNPETOCTaBJICHUH
roCcyJapCTBEHHOM YCIYTH,

HapylleHHe CPOKA TPEeIOCTABIEHUS rOCY 1apCTBEHHOH YCIYTH;

TpeGOBaHHE y  3asBMTENsS JOKyMEHTOB MIM  MHGOpMAIUK nubo
OCYLIECTBJICHHS NeWCTBUH, MNpEICTaBICHHE HIIM OCYLIECTBICHHE KOTOPBIX HE
IpeyCMOTPEHO HOPMATHBHBIMH IIPaBOBHIMM aKTamu Poccuiickoil ®enepaliv,
Tam60BcKOLi 06IaCTH 115 IPEAOCTABIEHHUs [OCY JAPCTBEHHOU YCIYTH;

OTKa3 B IpHEME IOKYMEHTOB, IPENOCTaBJICHHE KOTOPBIX MPEXYyCMOTPEHO
HOpMAaTHBHEIMYM TIPaBOBbIMH akTamu Poccuiickoir ®enepaiuy, TamboBckoM
061acTH JIJ1s IPEIOCTABICHHUS FOCY JapCTBEHHON YCIIYTH, Y 3asBUTES,

OTKa3 B MPeJOCTABIEHUH IOCYJapPCTBEHHOM YCIYTH, €CJIH OCHOBAaHHUS OTKasa
He MpeayCMOTpeHB! (enepalbHbIMU 3aKOHAMH W MPHHATBIMH B COOTBETCTBHH C
HUMM WEBIMH HOPMATHBHBIMH TPaBOBBIMH akTamu Poccwiickoit ®enepanuy,
3aKOHAMY ¥ MHBIMH HOPMATHBHBIMH TIpaBOBBIMH akTaMu TamMO0BCKko# obnacTH;

3aTpe6oBaHUe C 3asBHUTENS IPU MPENOCTABICHHH IOCYAAPCTBEHHOH yCIyTH
IUaThl, He ripeJyCMOTPEHHOM HOPMAaTHBHBIMH NPABOBBIMH aKTamH Poccuitckor
Ddenepayr, TamMO0BCKOH 0051acTH;

OTKa3 Oprasa, NpeiocTaBISIOLIETro rOCyJapCTBEHHYIO YCIYTY, NOIDKHOCTHOTO
JMIla Oprasa, NpeIoCTaBISIONIEro roCyAapCTBEHHYIO YCIyry, B MCIIPDaBJICHUA
AONYIIEHHBIX HMH ONEYaToOK M OMMOOK B BBIAAHHBIX B  PE3YNbTATe
IpeJOCTaBJIcHH TOCYNAPCTBEHHOM YCIYTM JOKYMEHTax Jubo HapylleHue
YCTaHOBJIEHFOIO CPOKA TAKUX UCTIPABJICHHUH,

HapylleHWe CpoKa WM TOpsAAKa BbIJAYd TOKYMEHTOB IO pe3ylbTaTam
IIPEeAOCTABIIEHUS FOCY AAPCTBEHHOH YCIIyTH;

NPHOCTAHOBJIEHHE  HPENOCTaBIEHUS  TOCYJapCTBEHHOHW  YCIyTH, €CIH
OCHOBaHUS ITPHOCTAHOBJIEHHS He IPENyCMOTPEHBI (elepalbHbIMH 3aKOHAMH U
NPUHATHIMH B COOTBETCTBUU C HUMH MHBIMH HOPMAaTHBHBIMU IPaBOBBIMHM aKTaMH
Poccuiickoii ®egepanyu, 3akoOHaMH U AHBIMH HOPMAaTHBHBIMH IPABOBBIMYU aKTaMH
Tam60BcKkoil 001aCTH;
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TpeOoB2HME y 3asBUTENS MpPU MPEAOCTaBICHHH rOCyapCTBEHHOH YCIIyTH
JOKYMEHTOE WX MHGOPMAIIUH, OTCYTCTBHE U (WIIH) HEIOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAIKMCH MIPU NIEpBOHAYAILHOM OTKa3e B IPUEME JOKYMEHTOB, HeOOXOIUMBIX
JUISL  TIPeJOCTABNEHHs TOCYHApCTBEHHOH yCiyrd, anb0 B MPENOCTABICHUH
rocyJapCTBEHHOM YCIYTH, 3a UCKIIIOYEHHUEM CIIydaeB, PeTyCMOTPEHHBIX IIyHKTOM
4 wactm 1 cratem 7 @egnepanpHoro 3akoma ot 27.07.2010 Ne 210-@3
«O6 opraHM3aUMH [PeI0CTaBIeH s IOCYAapCTBCHHBIX U MYHHIMITAIBHBIX YCIyT».

5.3. Oprausl, yroJHOMOYEHHBIE Ha PaCCMOTPEHHE HKaloOb! JTHLA, KOTOPBIM
MO>eT GBITh HallpaBlieHa Kanoba 3asBuTens B 10CyIe6HOM (BHECYIeOHOM)
MOPSIJIKE

¥anoba Ha penieHua W nAeiicTBus (Oe3eHCTBME) YIpaBIeHHA IOIAETCA
HAYANBHEKY yIpaBjieHus U B aqMuuuctpanuio Tam6osckoi obracTy.

¥Kanoba Ha pemeHds W nedcTBus (Oe3neHCTBHE) HavyaJIbHHKA YNPaBICHHUS
rogaeTcs riiaBe agMuHEcTpanun TamboBckol 0bacTu.

XKanoba Ha peleHus u AeiicTBus (Oe3aeicTBUE) YIPEKACHUS, PYKOBOIUTENS
YUpEeXAEHHs!, JOJDKHOCTHBIX JIMLl M TOCYIapCTBEHHBIX IPXAAHCKUX CIyXalluX
yIIpaBIEHHs OJAeTCS Ha4aJlbHUKY YTIPaBICHUS.

WKanoba Ha pemlenus u jAeiictBus (Ge3melicTBUe) pabOTHHKOB y4pexkAeHHH
[IOIAE€TCS PYXOBOAUTEIIO YUPEXKICHHUS.

5.4. Cnoco6sl HHGOPMHUPOBaHHS 3assBUTENIEH O MOPsKE NOJa4YH U
paccMOTpPeHHUs KAo0bl, O pe3yIbTaTaX PACCMOTPEHHUS XKATIOOBL, B TOM YHCIIE C
ucnoap3oBaHueM [lopraina

Wrbopmarius o MopsKe MOKa4Yd U PACCMOTPEHHS XKaloOb! pasMeIacTCs Ha
VHGOPMALHOHHBIX ~ CTeHAaX  (MHQOPMAIMOHHBIX  YrOJIKax) B MECTax
TpeI0CTaBJIeHHd TOCYIapCTBEHHON YCIIyrH, Ha callTe YMOJHOMOYEHHOTO Opraxa,
Ha Iloprane. Enunom Iloprane, a Takke MOXeT OBITh cooOllleHa 3agBUTEIIO B
yCTHOM ¥ (KUIH) B IIMCBMEHHOH (OpMe, C MCIOJIb30BAaHHEM CDE/ICTB TeeOHHOM
CBSI3M, 110 3JIEKTPOHHOH MTOYTE, IIPH JIMYHOM MpUEeMe.

MOTHBHPOBaHHBI OTBET II0 pe3yIbTaTaM PACCMOTPEHHsS  KaloObl
TIOIUCHIBAETCA YIIOMHOMOYEHHBIM HAa PacCMOTPEHHE KajloObl J0DKHOCTHBIM
JHMIOM W HaNpaBiieTcs 3asBUTENI0O B INHCHMEHHOH (opMe W MO KEJIaHHIO
3asMBUTENd B OIEKTPOHHOM (opMe, TOANMUCAHHOH 3JIEKTPOHHOH MOAMHCHIO
YHOJHOMOYEHHOTO Ha PacCMOTPEHHE XKanoObl JOJDKHOCTHOTO JIHLA, BUIL KOTOpOH
YCTaHOBJIEH 3aKOHOJATEIbCTBOM Poccuiickoii ®enepauuy, He I034HEE MHS,
Clie/lylollerc 3a JHeM IPUHATHA pEIICHHS IO pe3ylpTaTaM pacCMOTPECHHA
KAJTOOBL.

5.5. Tpe6GoBaHMs K COAEPKAHUIO KaIOObI, MOPAAKY MOJAa4YU U PaCCMOTPEHHUS
KaNOOBI

5.5.1. Xanoba moJrKHaA COACPKATh!
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HauMeHOBaHUE OpraHa, YUpeXXAeHHs, MPEIOCTABIAIOMIEro rocy1apCTBCHHYIO
yCIyry, IOKHOCTHOrO JHMIA OpraHa, Y4YpeXJeHds, IpefoCTaBIAIOMEro
rOCYJAapCTBEHHYIO YCIYTy, TM060 roCy JapCTBEHHOIO CIIY)KAIero, pelleHus 1 (wn)
nedicTBHA (Oe3aeicTBIE) KOTOPBIX 00KAIYIOTCS;

dammnnoo, UM, OTYECTBO (IOCNEeIHEe — MPU HaJM4MH), CBEIEHHS O MECTe
JKUTENbCTBA 3asiBUTENS — (PU3HYECKOTrO JTHIA TUOO HaUMEHOBAaHHE, CBENCHHS O
MecTe HAXOXICHUS 3asiBUTENS — IOPUIMYECKOTO JIMIA, a TAKXE HOMEp (HOMepa)
KOHTAaKTHOTC TenedoHa, agpec (agpeca) 31eKTPOHHOH NOYTH (IPH HAJIMYUH) U
IIOYTOBBIH af{pec, 10 KOTOPHIM JOJIKeH ObITh HAMPABJIECH OTBET 3asBUTEIIIO;

cBeleHVs 00 OOKalyeMBIX pelieHHAX M JEeHCTBUAX (be3neiicTBUM) Oprasa,
yUpexIeHus!, PeSOCTaBISAIONIETO TOCY IAPCTBEHHYIO YCIIyTy, ROIKHOCTHOrO JIHLA
oprana, paboTHHKA YUPEXKISHHS JIUOO0 rocyJapCTBEHHOTO CiIyXaIlero;

JIOBOJIb!, HA OCHOBAaHMH KOTOPBIX 3asBMTENb HE COINIACEH C PEIICHUEM H
neiictBueMm  (Oe3selicTBMEM)  OpraHa,  YYpeXAeHUs,  IPENOCTABISAIOLIETO
rocyIapcTBEHHYIO YCIyTy, HOJDKHOCTHOTO JIMIIA OpraHa, pabGOTHHUKA yUPEKICHHS
60 Trocy apCTBEHHOTO CIYXKaIlero. 3asiBUTENIEM MOTYT OBITh TPEeACTaBIICHBI
NOKyMeHTH! (Ipd HAIM4uM), MOATBEPXKAAOIIHE JOBOABI 3asBUTCA, aubo ux
KOTIVH.

5.5.2. Yanoba momaeTcs B MUCHMEHHOM (opMme, Ha OyMaKHOM HOCHUTEINE, B
3JIEKTPOHHOI (hOpMeE.

¥Kanoba Ha pelleHHs W AeWcTBus (Oe3neicTBHE) YNpaBeHHs, HavalibHUKA
YIIPaBI€HHs, HODKHOCTHOTO JIMIa YNPaBIeHHsA, TOCYNApCTBEHHOrO CIIy>KaIlero,
MOXKET ©BITh HanpaBlieHa IO To4Te, C HCMOE30BAHAEM WH(OPMALHOHHO-
TeTeKOMMYEHAKaIMOHHON cetn «MHTepHET», oduUMaNbHOro caiTa yNpaBileHus,
IToprana, EnuHoro  moprana,  4epes MHOrOGYHKIIUOHANBHBIA  LEHTP
IPeOCTABJICHUA TOCYAapCTBEHHBIX W MYHHIHIANBHBIX yCIyT, a TaKke MOXET
GBITh IPUHATA TIPH JAIHOM IpHeMe 3asBuTens. XKanoba MONEKUT PErUCTPaLiH B
JeHb e€ TOCTYIUICHHUS.

XanoGa, HanpasienHas B  ¢opme  DJICKTPOHHOIO  NOKyMEHTA,
pacneuaTsiBaeTcs, AanbHelas pabora ¢ Heil BeeTCA B yCTAHOBJICHHOM IOPAJIKE.

5.5.3. B yHOJIHOMOYEHHOM OpraHe ONpeJeNATCA YHNOTHOMOUYCHHBIC Ha
paccMOTpEHHeE Kano6 HOKHOCTHEIE JIMIA, KOTOPhIe 00eCeHBaloT:

IpHEM U PACCMOTPEHHE XKanoo,

HamnpaB/ieHUe XKajlo0 B YIIOJHOMOYEHHBIH HA X PACCMOTPEHNE OpraH.

B ciyuae, eciam xanoba MojaHa 3asBUTE/IeM B OpraH, B KOMICTEHLHIO
KOTOPOTO Ke BXOAWT TIPHHSATHE PEIleHHs 10 *anobe, B TedeHue 3 pabouux AHEH
coO OHA ee PperucTpaldd yKa3aHHbIM OpraH HalpaBJieT xKanoby B
YIIOJTHOMOYEHHbIH Ha €€ pacCMOTpeHHe oOpraH u B nuceMeHHOl  GopMe
MHGOPMHPYET 3aSBUTENS O NePEHANPaBICHAH KaloObL.

VY 10;IROMOYEHHBIH OpraH 00ecreYnBaceT:

OCHallledHe MECT MpreMa anoo;

HHPOPMUPOBAHHE 3asBUTENEH O TOPAJAKE O0KATOBaHWS PEIICHUH W (unu)
nedicTBui  (6e3neHCTBHs)  YIIOJIHOMOYEHHOIO OpraHa, JAOJDKHOCTHBIX —JIMII
YIIOJHOMOYEHHOIO  OpraHa IIOCPEICTBOM  Pa3sMELICHHs uHdpopMallui  Ha
MHGOPMALHOHHBIX CTEHAX B MECTax MpelOCTaB/eHHs] FOCY 1apCTBEHHOH yCIIyTH,
Ha caiiTe yIoJHOMOUYeHHOro opraxa, Ha [Toptane, Enunom Ilopraie;
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KOHCYJIbTHPOBAHUE 3asBUTENEN O MOPSAKE 00XKaNOBaHHs PEILeHUH H (wnn)
gecTBUN  (Ge3meicTBrs) YHNOJTHOMOYEHHOrO OpraHa, JOJDKHOCTHBIX —JIHII
YIOJHOMOY€HHOrO OpraHa IpH JIMYHOM IpHeMe, B TOM YHCIE MO tenedoHy,
MCIIONB30BaNUEM CaiiTa YIIOTHOMOYEHHOIO OpraHa;

3aKJI:04CHUE COrJIallleHH 0 B3aHMOJICHCTBUH MEXTY
MHOIOGYHKIMOHAJIbHBIM LEHTPOM M YHNOJHOMOYEHHBIM OpraHOM B 4acTH
OCYIIECTBI2HHA MHOIO(QYHKIMOHATBHBIM LIEHTPOM IIpHeMa Xanob ¥ BblIadH
3asIBUTEIIO PE3YJILTATOB PACCMOTPEHHS XKao0.

5.6. OcHOBaHHe I Hadasa Ipoueayphl focyae0Horo (BHeCyieOHOTO)
o0xanoBaHus

OcHoBaHWeM JUIsi Hadala MpoLEeAyphl JAocyneGHoro (BHecCyneOHOTrO)
00KanoBaHUs SIBISiETCs IIoflada 3asBUTENEM >kKanoObl Ha HapylleHHe MOopsIKa
IPEJOCTABIICHHS TOCYJAPCTBEHHOH YyCIIyrM, BBIpasHBIICHCS B HENPABOMEPHBIX
peleHusx u aeicTBuax (6e3neHcTBIM) YIIOJHOMOYEHHOTO Oprana, J0JKHOCTHBIX
JHL[ YIIOJTHOMOYEHHOIO OpraHa.

5.7. IlpaBo 3asBuTes Ha NOTy4YeHUE HHPOPMALMK U TOKYMEHTOB,
4e0OXOIUMBIX ISl OOOCHOBAaHHS M PACCMOTPEHUS Kalo0bl

3asBATENL MMeET NPaBO Ha MOJyuyeHWe WcueplbIBaioledl MHbOpMaluu M
JAOKYMEHTOR. HeOOXOIMMBIX [11 0GOCHOBaHMS M PACCMOTPEHHMS JKaIO0bI, €CITH 3TO
He 3aTparupaer mpasa, cBOOOIBI M 3aKOHHBIE HHTEPECHI APYTHX JIHI M €CIH B
yKa3aHHBIX JIOKYMeHTaxX W MaTepHaiax He COAEePXKAarcs CBEJCHHs, COCTABIAIOIIME
roCyIapCTBEHHYIO MM UHYIO OXpaHseMylo (elepalbHBIM 3aKOHOM TalHY.

5.8. CpoKH pacCMOTpPEHHS JKaJoOBI

XKanoba MoMIEXAT pacCMOTPEHHIO B TedeHHe 15 pabouux nHed co IHS ee
perucTpaiuy, a B ciydae 00XXaJoBaHMsS OTKa3a YMOJHOMOYEHHOro OpraHa B
IpUeMe JOKYMEHTOB Yy 3asBUTENS JHOO B UCNpPaBIeHUH NOMYLICHHBIX ONEYaTOK U
oMOOK Wi B ClIydae 00XKaJlOBaHUS HapylllEeHMs YCTaHOBJIEHHOTO CPOKa TaKHX
MCIIpaBlieHNit - B Te4eHHe 5 pabouux AHEMW CO IHs ee perucTpalyy.

5.9. Pemenue, NpYMHEMAEMOE 110 Pe3YJIbTaTaM PaCCMOTPEHHS HKalo0bI

5.9.1. [To pe3yiabTaraM pacCMOTPEHHs >XaloObl MNPUHUMAETCS OIHO U3
CJIEJIyIOIIMX PELLICHUN:

’kKanoba ymOBJIETBOpSETCA, B TOM u4HClIe B (GOpME OTMEHBl IIPHHATOrO
pEIlIeHUs, WCHpPaBIEHMsS JOIYILIEHHBIX ONEeYaTOK U omiOOK B BBIJJAHHBIX B
pe3ynbrate TpefoCTaBIeHHs TIOCYyIapCTBEHHOM YCIYyrM NOKyMEHTax, BO3Bpata
3asBUTENO JEHEXHBIX CPEICTB, B3MMaHUE KOTOPBIX He TMNpelyCMOTPEHO
HOPMATHUBHE:MU IIPaBOBBIMHM aKTaMH Poccuiickoii ®enepainn, Tambo0BcKo#i
obnactu;

B YIOBJISTBOPEHHUH Ka0Obl OTKA3bIBAECTCH.
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5.9.2. MoOTHBHpOBAaHHEII OTBET O pe3yNbTAaTaX PACCMOTPEHHs HKaIOOBI
HaIpaBseTcs 3asBUTEN0 B MHUCHMEHHOW (opMe M MO JKENaHUIo 3asABUTE/S B
31eKTpOHHOH QopMe He TO3[HEEe JHs, CIEAYIOLUEro 3a JHEM MPUHATAA
COOTBETCTBYIOILIETO PEUICHHUS.

B ciayuae NpH3HAHWS KaJoObl TOIEXKAlIEH YIOBICTBOPEHHIO B OTBETE
3afBUTENIO, YKa3aHHOM B a03alle NEpPBOM HACTOSALIEro IYHKTa, [IacTCs
MHpopMalMs O JefCTBHAX, OCYHIECTBISEMBIX YIPABICHHEM, YYPEXKICHHEM
B 1eJI9X He3aMeUTUTENEHOTO yCTPAaHEeH s BEISIBIICHHBIX HapyLIEHHH NPU OKa3aHUH
roCyJapCTBEHHOM YCIYTHM, a TaKXKe IPMHOCATCS W3BHHEHHs 3a IOCTaBIICHHbIC
HeyJ00CTBa M yKa3blBaeTcss MHGOpMAlMs O NANbHEHIINX AEHCTBHAX, KOTOpPBIC
HEOBGXOIUMO COBEPINUTH 3aSBHTENI0 B LENIX IOMy4YEHHs TOCYIapCTBEHHOM
YCIIYyTH.

B crydae npusHaHus KauoObl HE NMOJJIEXKAIIEH yIOBIETBOPEHHIO B OTBETE
3afBUTEMO, YyKa3aHHOM B a03alle IEpPBOM HACTOSINEro IyHKTa, JaroTCH
apryMEHTHPOBAHHbIE Pa3bsCHEHHS O NPHYMHAX TPUHATOrO PEIICHHs, a TaKKe
MH(OpMALHs O TOpSAKe 00KaJOBaHUs PUHATOTO PELICHHS.

5.93. IIpu Hanuauu B >kajo0e HELEH3ypHHIX JHUO0 OCKOPOHMTENBHBIX
BRIDOXEHMM, yrpo3 OJKH3HH, 3JOPOBBI0 M HMMYIUECTBY JAOJDKHOCTHBIX JIHIL
YIIONMHOMOYEHHOTO OpraHa, a TaKKe WICHOB ero CeMbH YIONHOMOYEHHBIH Ha
paccMOTpeHHe JKanoObl OpraH OCTaBIseT kajno0y Oe3 OTBeTa MO CYIIECTBY
ITOCTABJIEHHEIX BOIIPOCOB C COOOIICHHEM IpaKIaHUHY, HANPABUBILEMY Kaloby, o
HEJIONMYCTUMOCTH 37I0yTIOTpeOICH s TIPABOM.

Ilpn orcyTcTBMM B kKaynoOe (GaMHIMH 3asBHTEN WIM TOYTOBOIO ajpeca
3asBUTEN, 10 KOTOPOMY JOJDKEeH OBITH HAIpaBiieH OTBET, OTBET Ha OOpalleHHe He
naercs. B cioydae, eciii TEKCT >aloObl HE TOIJACTCS MPOYTEHHIO, OTBET Ha
Kanoby He HaeTcsi, ¥ OHa He IOJUICKHT HANpaBIeHUIO HAa PAcCMOTPEHHE B
YHOMHOMOY€EHHBIN OpraH B COOTBETCTBHHU ¢ KOMIIETEHLIMEH, O YeM B TCUEHHUE CEMH
OHEeH €O [ES PperucTpald XajoObl cooOIaeTCs 3asiBUTENIO, HaNpaBHBLIEMY
’Xasno0y, ecnd ero ¢paMuIns ¥ IOYTOBBIH aJpec MOANAIOTCSA IPOITECHHIO.

5.10. Uudopmarius o TIopsike 00KalOBaHUs pelIeHNUs, TPUHATOrO 110
xanobe

3agBUTENE B Cydae HECOTNIACHsl C PELICHUEM PYKOBOAHUTENS YUpPEXKICHHS,
IIPHHATHIM TIO PE3yJIbTATaM DPACCMOTPEHHMs Kanobbl, MOXET €ro oOXanoBaTh B
JoCyeOROM TOpsKe HadalbHUKY YIpPaBleHHs; B clydae Hecornacus C
pellleHHeM HavallbHUKa YIpaBJieHWs, IPHHATHIM MO Pe3y/lbTaTaM pacCMOTPEHHs
KaNOOBl, MOXKET €ro 06XajoBaTh B JOCyAeOHOM NOpANKE IJ1aBe aAMUHMCTpalUuu
061acTu B cooTBeTcTBHH ¢ OCOBEHHOCTAMH IIOJa4Yd M PacCMOTPeHHUs xanob Ha
pelneHns | ,ieiicTBus (Ge3eiiCTBIE) OpraHOB HCTIONHHTENBHOH BIacTH 0061acTH,
JTOJDKHOCTHBIX JIMI] OPTAHOB MCIIOJHUTEIIBHOHN BIACTH 00JaCTH, rOCYy 1apCTBEHHBIX
rpaXJaHCKWX  CIyXalllUX OpraHoB  HCIONHHUTENbHOH  BlacTd  00IacTy,
NMPeJOCTABIISIONMX TOCYAAPCTBEHHbIE YCIYTH, a TakKe Ha PELIeHUs ¥ NeHCTBUA
(6ezmelicTBE2 MHOTO(YHKIIUOHATIBHOIO IIeHTpa peIoCTaBICHHS
roCyIapCTBEHHBIX 17§ MYHHUIHUTIATBHBIX YCIIYT, pabGoOTHUKOB
MHOTO(YHKI{HOHAJIBHOTO  IIEHTpa  MpPEAOCTaBJIEeHWss  TOCylapCTBEHHBIX  H
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MYHHIMIIAJLHBIX  YCIIYT, YCTAaHOBJEHHBIMU IIOCTaHOBJCHUEM aAMHHHCTPALAH
Tam6GoBckoii o6mact ot 27.06.2019 Ne 755.

Taxoke pelleHus, IPUHATHIE IO pe3ybTaTaM PacCMOTPEHUS XKaAJIOOBI, MOTYT
OBITh O0’KAJIOBaHBI B CyJeOHOM IOpAJKE B COOTBETCTBUH C JEHACTBYIOLLUM
3aKOHOJATEJILCTBOM.



IMpunoxenue 1

K AJJMMHHCTPATHBHOMY PETJIAMEHTY
HpeNOCTaBICHHs TOCY JAPCTBEHHON YCIYTH
"BO3MEIICHHUE CIIEIHATM3UPOBAHHBIM CIIyK0aM
II0 BOIPOCaM IIOXOPOHHOTO Jiejia CTOUMOCTH
YCIIYT, PEAOCTABIIIEMBIX COTJIACHO
rapaHTHPOBAHHOMY NEPEYHIO YCIYT

110 HorpeGeHnIo, Ha3HAYEHUE U BbINJIaTa
COIMAIBHOrO Moco0us Ha norpebenue”

OnpexTopy OoBNaCTHOT'O I'OCYRaApCTBEHHOI'O
VYpexiaeHnss couMmalibHOI'O OBCIIYXMBAHMS HACEeJI@HUSA

(ropoaa, paiiona)
or PYKOBORANTENS

(no.nHoe HavMeHOBaHNne cneuuanns:apoaaanoﬁ

cnyx6H no BonpocaM MOXOPOHHOI'O Hena)

$.1.0. (nocnegHee-rnpu HanMMuumM) pyKoOBOOUTENS
MOJIHOCTBLI)
VPUOMYECKUM agpec

OT'PH VHH
K1 OKIIO
P/c

Bauk

Kop. cuetT

BUK

KoHTaxTHsM TelyedoH

3ASABIIERME

B cooTEeTcTBIit ¢ BaxosoM o6jactn 04.06.2010 N 659-3 "O coumaneHOM nocoGum
Ha norpeferuMe M pacXxomjax, BOSMeNAeMHX CIeLMANMSUPOBAHHEIM cayx6am 1o BonpocaM

MOXOPOHHOT'O nesia B TamMBoeCckolr oBmacTn" npomy BOSMECTHUTHL CTOMMOCTL YCRyT,
npenoCcTaBJIE@HHBIX COTI'JIACHO rapaHTUPOBaHHOMY nepeuHo yonyr no norpeGeHuo
yMepuero ,

(®.1.0. (nocnegHee-npn HaJIM4YMM) ymepuero)
npoxueaemero (eit) no amgpecy .
Ins BOSMEIE FLAST CTOMMOCTH yenyr, npenoCTaBJI@HHBX COTJIACHO
rapaHTUMPOBAaHHOMY 1SOWHIO yenyr no norpefeHmMio, NPemCcTaBsio Cclenywoume
OOKYMEHTH :

HaumeHoBaHNE JOKYMEHTOB KonudecTBO 3K3EMILISPOB
1.
2.
3.
4.
CooBualo, yTo yMepumiz Ha HeHb CMEPTM He I[oalexan obsisaTeNnbEHOMY

COUMANBHOMY CTPEXOBAHMIO Ha CIy4Yalt BPEMEHHOM HeTPYAOCHNOCOGHOCTM M B CBSASKM C
MaTEpUMHCTBOM U He SIBJISUICA NeHCHOHepoM. Taxxe NOATBEPXAal, HYTO norpebeHue

ocymecreyeso "__ " 20 r.

Mpepgynpexr.eH (a) 06 OTBETCTBEHHOCTM Sa NpPeICTaBJIeHMe HeJOCTOBEepPHON
mnabopmMarm .
” " 20 .

(noonmce sasiBUTENH)



INpunoxenue 2

K AJIMMHHCTPaTUBHOMY PETJIAMEHTY
IpeaoCTaBlIeH st TOCYJapCTBEHHOM YCITyTH
"BO3MEILICHHE CIIEIMATH3HPOBAHHBIM CITyK0am
10 BOIPOCaM MIOXOPOHHOTO JIejia CTOUMOCTH
yCJIYT, MPEAOCTaBIIIEMBIX COTJIACHO
rapaHTHPOBAHHOMY NIEPEYHIO YCIYT

10 norpebeHK0, Ha3HAYEHHE U BBIIIaTa
CONMaILHOrO MocoOus Ha norpedbenue”

InpexTopy OBJIaCTHOI'O I'OCYNApPCTBEHHOTI'O
yUpexneHus COLMANBHOIC OGCIYyXMBAHMUS

HaceJIeHus
(roposaa, paitona)
oT
®./1.0. (nocnemuee - HpM HanNM4YMM)

B8asIBUTEJIST MOJIHOCTBLIO)
npoxuBae (ero) no agpecy:

AOKYMEeHT , y,noc'roaepmm‘& JINYHOCTD
cepusi HOMeD

KeM BbIOAH

KOHTaKTHRN renepon

3ASsIBJIEHUE

B coorBercTEMM 2 C BakoHoM o6nactv 04.06.2010 N 659-3 "O coumanbHOM
nocoBum Ha NorpebeHme ¥ Pacxofax, BOSMEUNAEMHX CHUMANMSUPOBAHHLM cnyxBaM 1o
BonpocayM IOXOPOHHOI'® Xena B TamGoBckoli of6nacTu" npowy BHIIATUTE MHe
couManebHOoe nocotue Ha rorpebeHmMo yMepmero

(¢.1.0. (nocnenHee - NpM HaMMEUM) yMepuero)
npoxusaeme:o (emn) no agpecy

Tns  HaSHaYeHUs M BHIUIATH COLMANBHOT'O I0COBus Ha norpefeHMe NpPenCcTAaBIS
cAenywmye ZTOKYME@HTH:

HaunMeHOBaHHE JOKYMEHTOB KonuyecTBO 3K3EMILISPOB
1.
2.
3.
4,
Coofumax, qTo yMepuntit Ha [OeHb CMepTH He MOoAJexal oBsisaTeNIbHOMY

COLVIAJIBHOMY' CTrpaxoBaHMi0 Ha cnyuaﬁ Bpeneanof& HeprnOCﬂOCOGHOC’I‘M M B CBsISM C
MATEPUMHCTBCM U He SABNSANICA N€eHCHMOHepPOM. Taxkxe noxTeBepxgpamp, 4YTO nor'petSez-me

ocyuwecTeaeEo " " 20 r. 8a cueT COBCTBEHHBX CpPenCcTB.
llpenynrexneH (a) of OTBETCTBEHHOCTM Ba NpencrabBlleHne HEeOOCTOBEPHOM
uHpopMaum.

" " 20 .




