MPABUTEJbCTBO TIOMEHCKOHM OBJACTH
INOCTAHOBJ/IEHHUE

27 aBrycta 2020 r. Ne 544-n

r. TiFoMCHB

O sHeceHuU u3MeHeHul
8 nocmaHosseHue om 03.10.2014
Ne 510-n

1. B noctaHoBnenue [paButenbctBa TromeHckon obnactu ot 03.10.2014
Ne 510-n «O6 ytBepxaeHun T[lopsaka npenocTaBneHna counanbHbIX  yenyr
nocTaBLlUMKamMu counanbHbix ycnyr B TIOMEHCKOW obnactu» BHECTM crnegylolime
N3MEHEHUS:

1.1. B nyHKkTe 6 cnosa «Kypupylowero cdepy counanbHOn nogaepxku u
counanbHoro o6cnyxuBaHnsa HaceneHns» 3ameHuTb CroBaMu «KOOPANHUPYHOLWEro
N KOHTPONMUPYIOLWEro AesaTenbHoCTb [lenapTamMeHTa couuanbHOro pasBuTUS
TiomeHckon obnacTu».

1.2. MMpunoxeHne K NOCTaHOBMNEHWNIO U3NOXNUTb B HOBOW pedakumm cornacHo
NPUMOXEHMNIO K HACTOALWEMY MOCTAHOBIEHNIO.

2. Hacrosuwee noctaHoBneHue BCTynaet B cuny no wucrteyeHun 10
KaneHgapHblx [OHEW CO [OHA, cregylwero 3a AHem ero  oduumanbHoro
onybnukoBaHus.

'y6epHaTop obnactu A.B. Moop
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MNpunoxeHue

K noCTaHoBneHuto MNpaBuTenbCcTBa
TromeHckon obnactum

ot 27 aBrycta 2020 r. Ne 544-n

NOPAAOK
NMPEAOCTABIEHUA COLMANBHBIX YCIYT NOCTABLLMKAMU
COUMATIBHbLIX YCNYT B TOMEHCKOWU OBJTIACTH

Pasgen 1. OBLLUME MONOXEHUA

HacTtoawmn Mopagok npefoctaBneHus coumanbHbIX YCrnyr nocTaBLyuKamu
coumanbHbix ycnyr (ganee - lNopsaoK) ycTaHaBnuBaeT NOPSAOK NpeacTaBreHus
CBEAEHUN N AOKYMEHTOB, HEOOXOANMbIX 4S9 NPEAOCTaBIEHMA CoupnarnbHbIX YCyT,
TpeboBaHUA K AEATENbHOCTU MNOCTaBLUMKOB cCouManbHbIX yCryr, npasuna
NPefoCTaBNeHNsa counanbHbiX YCRyr, MepedYeHb [OKYMEHTOB, HEOOXOAMMbBIX AfS
NoNy4YeHnsa counanbHbIX YCNYr, a Takke CTaHAapTbl couunarbHbIX YCyr.

HacTtoawummn MNopspok, a Takke nHpopmaumna ob ynonHOMOYEHHbIX OpraHax -
[enapTtameHTe coumanbHOro passButMa THOMEHCkoM obnactu (aanee -
[enapTtameHT) W TeppuTopuanbHbiX YynpaeneHuax (oTaenax ynpaBneHun)
counanbHOW 3awWuTbl HaceneHus (fanee - YnpaeneHus), pasMeleHbl B
degepanbHON rocygapCTBEHHOM WMHAOPMaUUOHHON cucteme "EpuHbin  nopTan
rocyaapcTBeHHbIX U MyHUUMNanbHbIX yenyr (pyHkumin)" (https://www.gosuslugi.ru) n
Ha [Moptane ycnyr TiomeHckon obnactm (https://uslugi.admtyumen.ru) (panee -
denepanbHbIn n pernoHanbHbIn nopTansbl) B NHPOPMaLMOHHO-
TENEKOMMYHUKaUNOHHON ceTn VIHTEPHET.

Masa 1. MOPAOOK NMPU3HAHUNA MPAXKOAHNHA HY>KOAOLWMMCA
B COUMATIBHOM OBCITY>XMBAHNN

1.1. OcHOBaHMEM Jns pacCMOTPEHUs BOnpoca O MpefoCTaBneHnn
couunanbHoOro obcnyxmeaHna SBNAETCS NOAaHHOE B MUCbMEHHOW U 3NTEKTPOHHOM
dopme 3asBneHWe rpaxgaHuHa WNuM €ero 3akOHHOro npeacrasuTens o
npeaocTaBneHun couunanbHbix ycnyr nubo obpalyeHne B €ro umHTepecax WHbIX
rpaxxgaH, obpalweHne  rocygapCTBEHHbIX  OpPraHoOB, OpPraHoB  MECTHOro
camoynpaeneHus, oOLWEeCTBEHHbIX o0begMHEeHUn (Janee - npeacTaBUTEND)
HenocpeacTBEHHO B YnpasneHne nubo nepegaHHble 3aasrneHne unm obpalyeHme B
pamMKkax MeXBeLOMCTBEHHOrO B3aMMOAENCTBUS.

JInyHoe yvyacTtune rpaKaaHumHa He nULlaeT ero rnpaea MMeTb npeacrtaBuTenA,
pPaBHO KakK M yvactue npeacraButeEnd HeE NULLAET rpaxjgaHnHa npasa Ha JNMyHoe
yqyacTtmne B nNpaBOOTHOLLUEHNAX MO NONyYEeHUIO CoLnanbHbIX YCIYT.

paxpaaHnH nubo ero 3aKkoHHbIA NpefcTaBuTeENb, MPeacTaBuTENb MNOAAET
3adBneHne O npeaocTaBneHMn couManbHbIX YCnyr (ganee - 3asBrieHue) B
YnpaBrneHne no MecTy XuTenbctBa (MecTy npebbiBaHnd, QakTU4ECKOro
NPOXNBAHWNSA) JIMYHO USM MO NOYTE.

3agaBneHne moxeT ObITb NOAAHO B YNpaBrieHne B ANEKTPOHHON hopme Yepes
NWYHBIA KabWHET dbeaepanbHOro MNM pernoHanbHOro noprana ¢ NoAnucaHuem
3MEeKTPOHHOW MOAMUCBI0O B COOTBETCTBUM C TpeboBaHUAMU MNOCTaAHOBEHUSA
Mpasutenoctea Poccumnckon depepauunm ot 25.06.2012 N 634 "O Buaax
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3NEKTPOHHOIW NOANUCY, UCMONb30BaHNE KOTOPLIX Aonyckaetca npu obpaljeHnn 3a
MONyYEHNEM FOCYAAPCTBEHHbBIX W MyHMLMNANbHBIX YCAYr" U UHbIX HOPMAaTUBHbLIX
NpaBOBbIX aKTOB.

3agBneHne MOXeT OblTb NOAaHO 4epe3 MHOroPYHKUMOHAmNbHbIA LEHTP
npeaocTaBneHna rocyaapCTBEHHbIX U MyHAUMNanNbHbIX ycnyr (danee - MoLl). B
AAHHOM cnyyae nopsaoK B3aumogencTeua [enaptameHta u MOU  npwu
NPEefOCTaBNEHNUN TOCYAAPCTBEHHbIX YCAyr perynupyetca  cornaweHnem o
B3aMMOAENCTBUMN, 3aKmodaemMbiMm mexay JdenaptameHTom n MOLL.

1.2. 3ageneHne nojaetca no {qoOpmMe, YTBEPKAEHHOW MPUKA3OM
MwuHucTepctBa Tpyaa W couuanbHon 3awmTbl Poccunckon depepauum ot
28.03.2014 N 159H "O6 yTBEPXAEHUM OPMbl 3aABNEHNA O NpPEeAOCTaBEHUM
coumanbHbix yenyr'. K 3asaBneHuto AOMKHbl ObITb MPUSTOKEHbI  AOKYMEHTHI,
npegoctaensemole B  oba3atenbHoM  nopsake. [lepeyeHb  AOKYMEHTOB,
npefocTaBnsgemMblx B 00A3aTenbHOM MOpAAKe, ONpeaensaeTca  HacToALuM
Mopsagkom.

1.3. py nu4YHOM npueme Ana yCTaHOBNEHUA JIMYHOCTU rpaxjaHuHa, ero
3aKOHHOro npeacTaBuUTENs, NpeacTaBuTens (B criyyae ecnu 3asiBfieHue nojaercs
3aKOHHbIM MpeacTaBUTENEM, TMpPEACTaBUTENEM rpaXjaHuHa) npeabsaBnaeTcs
nacnopT WAW WHOW AOKYMEHT, YAOCTOBEPAIOLUMM JIMYHOCTb [paxAaHuHa, €ero
3aKOHHOro npeacrasuTens, npeacrasutensa (Npu Hanuyum). llocne ycTaHOBNEHUSA
MNYHOCTN rpadkjaaHnHa (3aKOHHOro MpeacTaBuTeNs, MPeaCcTaBUTENA FPaXKAaHUHa)
AOKYMEHTbl Mojnexar BO3BpaTy rpaxaaHuHy (3aKOHHOMY MpPenCTaBUTENIO,
NpeLCTaBUTENIO rpaXKaaHnHa).

[Mpy NOCTYNMEHUM 3aABNEHUA B AMNEKTPOHHOW (POpmMeE, MO NMoYTe CBEAEHNS,
cojepxawmecs B yKasaHHbIX JOKYMEHTax, 3anpalumBaloTCA y COOTBETCTBYHOLLUX
OopraHoB, B TOM 4MCN€ NOCPEACTBOM aBTOMaru3MpPOBaHHOW  CUCTEMBI
MEXBELOMCTBEHHOINO  3fIEKTPOHHOrO  B3aMMOAENCTBMS  THOMEeHCKon obnactu
(CM3B).

JinuHoe peno 3aaBuTENa POPMUPYETCA YNpaBneHWEM B INEKTPOHHOW
dopme.

[OKyMeHTbI, MpeacTaBngemMble Npu NUYHOM MpUEMe, NPEeACTaBnsalOTCa B

NOANMHHMKAX (B cryyae ux yTpaTtbl - B BuAe AybnukatoB) nubo B Konuax,
3aBEPEHHbIX B YCTAHOBNEHHOM 32KOHOM MOPSAKE.

K 3asBneHuto, Hanpaesnsemomy no fnoyTe, NpunaralTcs KOnuu AOKYMEHTOB,
npeacTaBnaemMbix B 00S3aTENbHOM MOPAAKE, a Takke MOryT OblTb MPUIIOXKEHDI
KON AOKYMEHTOB, NMPEACTaBNsAEMbIX N0 COBCTBEHHOW WHMLMATUBE rpaxaaHuHa,
3aKOHHOTrO NpeacTaBuTens, npeacrasuTens. Mo XenaHuw rpaxaaHuHa, 3aKOHHOro
npeacTaBuTeENs, NPeACcTaBUTENS BEPHOCTb KOMUI AOKYMEHTOB, HanpasnseMbIX No
nouTe, MOXeT ObITb 3aBEpPEHa B YCTAaHOBNEHHOM 3aKOHOM nopsaake. [oanvuHHMKN
AOKYMEHTOB MO NOYTE HE HanpaBnsATCS.

K 3agBneHno, HanpaBnseMOMY B 3MNEKTPOHHOW d)opmMe, MO XKenaHuio
rpaXkaaHnuHa, 3aKOHHOro npeacTasuTens, nNpeacraBuTensd MoryT ObiTb MPUITOXKEHDI
AOKYMEHTbI, nMpeacTaeBnsaemble B o0a3aTenbHOM NOpsAKe, NoAnucaHHble
3MNEKTPOHHOM NOAMNUCBIO B MNOpsAAKe, YCTAHOBMNEHHOM  3aKOHOAATENbCTBOM
Poccninckon depepaudumn, a TaKke MOryT ObiTb MPUNOXEHbl  LOKYMEHTDI,
npeacraensemMblie No COOCTBEHHOM MHUUMATUBE, B BUAE CKaHMpPOBaHHbIX 06pa3os
AOKYMEHTOB U (UNIN) ANEKTPOHHbBIX AOKYMEHTOB.
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1.4. Cneuuwanuct YnpasneHus npuv npueme OT rpajaHuHa, 3aKOHHOro
npeacTaBUTENS, NPEACTaBUTENS rpadKjaHUHA 3a8BrEeHUS U nNpuraraemMmbiX K HEMY
AOKYMEHTOB, NOaHHbIX JINYHO:

a) pasbACHAET rpaxAaHWHy, 3aKOHHOMY MNpPEeACTaBUTENO, NPEACTaBUTEMHO
rpaxgaHvHa MOpAAOK W YCNOBUS MNPU3HAHUA HYXAALWMMCA B COLManbHOM
oBCcnyxmBaHuK, NOPALOK NPEAOCTABMNEHNSA COLManbHbIX YCNyT;

6) perncTpupyer 3anBreHue, OCyLLecTBNseT CKaHupoBaHue
NPeACTaBEHHOrO 3asiBNEHNA U npunaraeMblx K HEMY AOKYMEHTOB M BO3BpaLlaeTt
NOANIVHHVK 3asiBNEHNA C OTMETKOW O percrpaummn 3asiBreHns u npeacTaeneHHble
AOKYMEHTbI rpaXKaaHWHy, 3aKOHHOMY NPEeACTaBUTENIO, NPEACTaBUTEN!O.

1.5. B geHb noctynneHus 3asBneHuns, HanpasfeHHOro no no4yte, B cny4yae
€CNU K 3asiBlIEHNIO NPUNOXEHbl 3aBEpPEHHblE B YCTAHOBNEHHOM MNOPAAKE KOMUW
AOKYMEHTOB, TMpeacTaBnsieMblXx B obsa3aTenbHOM  nopsake,  cneynannct
YnpaBneHus perncTpupyeT ero u OCyLUECTBMSAET CKaHUpOBaHWE MNpeacTaBneHHoro
3aaBrneHnsa N npunaraembix K HEMy LOKYMEHTOB. B TeueHue ogHoro pabouero gHs
CO AHA perucTpauum 3aseneHnsa crneuuanucT YnpasreHua Bo3BpallaeT no nodte
rpaXkaaHuHy, 3aKOHHOMY NpPeACTaBUTENO, NPEeACTaBUTENO 3asBreHne C OTMETKON
O peructpauuu, a TaKke npeacTaBneHHble AOKYMeHTbl. B cnyvyae ecnu K
3a8BMeHN0, HanpaeneHHOMY nO MoyTe, nNPUIOoXeHbl HEe 3aBEPEHHble B
YCTaHOBIIEHHOM MOPSAKE KOMUW AOKYMEHTOB, NpeacTaBnsemMbiXx B obA3aTENbHOM
nopsgke, cneunanuct YnpaeneHnss  perucTpupyet 3aasreHue, OCyLUeCTBNSET
CKaHWpOBaHWe NPeACTaBNEHHOro 3asBEHNSA U NpunaraemblX K HEMYy LOKYMEHTOB U
B TEYUEHME OaHOro paboyero gHA CO AHSA €ro perucrpaunn HanpaenseT Ha ajpec,
YKa3aHHbIl B 3aaBneHWN, yBEeAOMSIEHWE O perucTpaunm 3aseneHus um o
HeoOX0ANUMOCTM NPeACTaBNEHNS fJaHHbIX JOKYMEHTOB B MNOASIMHHNKAX (B Criyvae ux
yTpaTtbl - B BuAe AyOnukatoB) nNnMOO B KONUAX, 3aBEPEHHbIX B YCTaHOBIIEHHOM
3akoHOM nopsake. OQHOBPEMEHHO C YyBEAOMMNEHMEM BO3BpaLLAOTCA 3asBreHne C
OTMETKOW O perucrpaumm n NnpeacTaBneHHble JOKYMEHTbI.

Cneunanuct YnpasneHuss npu npueme 3asBneHus B SMNEKTPOHHOW dopme,
NOAAHHOrO C MPUNOXEHMEM J[OKYMEHTOB, MpeacTaBnsemMblx B 0b0a3aTenbHOM
nopsigke, U COOTBETCTBYHOWNX TpeboBaHMAM, yKasaHHbIM B ab3aue LIeCTOM MyHKTa
1.3 HacToswero opsaka, B TeueHne ogHoro paboyero gHA CO AHSA MOCTYNNEHMUs
3a8BMeHNa  PEermcTtpupyer ero v  HanpaenseT rpaaaHuHy, 3aKOHHOMY
NpeacTaBUTENO, NPEACTaBUTENIO YBEAOMMEHNE O perucTpauumn 3assneHns Jyepes
NNYHbIN KabuHET depepanbHOro unn permoHanbHoro noprana. B cnyvyae ecnn K
3a8BMeHno, nogaHHOMY B 3MEKTPOHHOM opmMe, HEe MNPUIOXKEHbl AOKYMEHTbI,
npeacraensemMbole B oba3aTenbHOM nopsake, NMMbo NPUNOXEHHbIE AOKYMEHTbI He
COOTBETCTBYIOT TpeboBaHWAM, yKasaHHbiIM B ab3aue wectom nyHkta 1.3
HacTtosawero [lopsaaka, nNUMOO NPUNOXEHHble anibl HE OTKPbIBAOTCA U HE
YATaKOTCH, Cneuuanuct YnpaeneHuss B TeyeHWe OfHoro pabouero AHS CO AHSA
NOCTYNMEHNSA 3asBNEHNA PErUCTPUPYET 3asiBNEeHNE N B TEYEHME OaHOro pabouero
AHS CO JHS €ro perncrpaunn HanpaenseT Yepes NUYHbI KabuHeT denepanbHOro
UM pernoHanbHOro noptana yeBeaoMMEHWe O perucTpauumn 3asBneHus u o
HeoOX0ANMOCTM NpeaCTaBNeHNs COOTBETCTBYIOLUNX LOKYMEHTOB B NOANMHHMKAX (B
cnyyae wux yTpaTtbl - B Buge AaybnukatoB) nubo B KOMUAX, 3aBEPEHHbIX B
YCTaHOBJTIEHHOM 3aKOHOM MOPSAKE.

COOTBETCTBYIOLUNE AOKYMEHTbI, NPEACTaBNsAEMbIE B 00A3aTENbHOM NOPSAAKE,
NPeACTaBNATCA TPaXAaHUHOM, 3aKOHHbIM MpPEeACTaBUTENEM, NPeACTaBUTENEM B
YnpaBneHne B TeueHne Tpex paboumx AHEel CO AHA NOMyyvyeHWs yBEAOMIIEHUS O
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perncTpaumm 3asiBneHnss 1 o HeoBXoAUMOCTU UX NPEACTaBNEHUsl, yKa3aHHOro B
aG3aue NepBOM WU BTOPOM HAaCTOALLEro NyHkTa. Takke rpaxhaHWH, 3aKOHHbIN
npeacTaBUTENb, NPEACTaBUTENb MO KEMaHWK MOXET NPEeACTaBUTb AOKYMEHTHI,
npeaocTaensemMble no CoOCTBEHHON WHUUMaTMee. Crneunannct YnpasneHus npu
npueme ykasaHHbIX AOKYMEHTOB OCYLUECTBNSET UX CKaHUpOBaHWE M BO3BpalLlaeT
NPeACTaBNEeHHble  AOKYMEHTbl  rpaXgaHuHy, 3aKOHHOMY  NpPEeACTaBUTENHD,
npeacTaBUTENto.

NHdopmauuio 0 xoae pacCMOTPEHUS 3asiBNEHUS rpaxAaHWH, €ro 3aKOHHbIN
npeacTasuTenb, NPeacTaBUTENb MOXET NOMYYUTb NO YCTHOMY MAW NMUCbMEHHOMY
obpalleHunto, B cryyae nogavn 3asBneHnsa B 3NEKTPOHHON hopMe - Yepes NMUYHbBIN
kabnHeT deaepanbHOro NN pernoHanbHOro noprana.

1.6. B cnyyae nogaun 3aasneHns 6e3 nNPUNOXKEHUS LOKYMEHTOB,
NOATBEPXKAAIOLWMNX MPUHAASNEKHOCTb rpaKaaHnHa K COOTBETCTBYIOLIEN JIbrOTHOM
KaTeropuuv, nOATBEPXKAAOWNX perucTpauuio B CUCTEME  WHAMBUAYANbHOIO
(nepcoHnpuumpoBaHHOro) yueta nudo 6e3 NpPUnoXeHns pacnopsaanTerbHbIX akToB
opraHa OrMekn W noneyuTenbCcTBa, CMNpPaBKM O HannuMu WHBanNuAHocTn, o6
WHAMBUAYaANbHON nMporpamme peabvnutauun wnum  abunutauum  WHBanNuAaa
cneunanuct YnpaeneHus B TEYEHUE OAHOro paboyero AHA CO AHS perncrpauumn
3aaBrneHnsa nNpoBepseT Hannume ceegeHnn ob ykasaHHbIX AOKYMEHTax B EanHou
NHGOPMaLMOHHON CUCTEME CoLManbHOWN 3almTbl HaceneHnsa TIoMmeHCcKon obnacTu.

Mpn otcyTcTBUN B EAMHON MH(POPMAaLNOHHON CUCTEME COoUManbHON 3aLnTbl
HaceneHns TIOMeHcKkon obnacTu CBeAEeHUA O AOKYMEHTaX, YKasaHHbiX B ab3aue
NepBOM HaCcTOALUEro MnyHKTa, a Takke B Cnydyae nojadyn 3agerneHns 6es
NPUNOXEHNS NHbIX AOKYMEHTOB, NMpeAcTaBnsgemMblX N0 COOCTBEHHOW MHUMLMATUBE,
crneunannct YnpaseneHus B TedeHue ogHoro paboyero gHs CO AHA perncrpauuu
3asBrneHnsa 3anpawmBaeT y COOTBETCTBYIOLUMX OPraHoB CBEAEHUS U3 YKa3aHHbIX
AOKYMEHTOB, B TOM u4uCfe MOCPEACTBOM aBTOMaTU3NPOBAHHOW CUCTEMbI
MEXBELOMCTBEHHOINO  3fIEKTPOHHOrO  B3aMMOAENCTBMS  THOMEeHCKon obnactu
(CM3B).

CBefeHua O Hannuynmnm UWHBanNMAHOCTU, 00 WHAMBMAYaANbHOW nporpamme
peabunuTtaumn nnu adbunutauun uHeanuaa, pebeHka-nHeanuaa B TEYEHME OLHOro
paboyero AHA CO AHSA perucTtpauuum 3asBneHUs 3anpalumbalroTca y oneparopa
degepanbHON rocyagapCTBEHHON WHAOPMAUMOHHON cuctembl "depeparbHbin
peecTp nHeannaos".

1.7. ObpaboTka cBeAEHUN, coaepXaluxca B 3asBNeHWW, npuraraembliX K
HEMY AOKYMEHTax M (Mnn) OTBETax Ha MEXBEAOMCTBEHHbIE 3anpochbl, BEAETCS C
ucrnonb3oeaHnem EanHOn WHMOPMaAUMOHHOW CUCTEMbI COUMAaNbHOW 3aLUThbl
HaceneHnsa TiomeHckon obnacTu.

1.8. TlpnHATUE peleHna O MpU3HaHMWM rpaXgaHuHa HyXjalowumcs B
counanoHom obcnyxueaHum nnbo o6 oTkase B counanbHOM OBCNyXUBaHUK
OCyLUecTBNAETCA YnpaBneHnem B TedyeHue natv paboumx AHEW C AaTtbl Nojauu
3assneHns. [laton nogaum 3asBneHna CUMTaEeTCH AeHb €ro perncrpaunu.

1.9. TpaxaaHUH NPU3HaETCa HYXAaloLMMCS B couManbHOM OBCnyXuBaHUK
npy HanMunn oBCTOATENBLCTB, KOTOPbIE YXYALUAKT UAM MOTYT YXYALIWTb YCroBUSA
€ro XU3HeLeATENbHOCTU, NPeLYyCMOTPEHHbIE cTaTben 15 deaepanbHOro 3akoHa oT
28.12.2013 N 442-03 "O6 ocHoBax coumanbHOro obcnyxumBaHWa rpaxnaH B
Poccuinckon depepauumn” m (unn) nocrtaHoesneHnem [paButenbctsa THOMEHCKOW
obnactu ot 11.09.2014 N 487-n "O6 yTBEpPXKAEHUN NEPEUHSA NHbIX OOCTOATENDBCTB,
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NPU HanNUuUU KOTOPbIX rpaXaaHWH MNPU3HAETCA HYXAaOLWMMCS B COLManbHOM
obcnyxmBaHnn", B COOTBETCTBUM C HACTOALWMUM MopaaKoMm.

1.10. Hanuune wnnu oTcyTcTBUE OOCTOATENBLCTB, KOTOPbIE YXYALUAKT WK
MOryT YXYALUATb YCMOBUS XU3HEAEATENbHOCTU rpajaHuHa, yCTaHaBrvBaloTCA
YnpasrneHnem Ha OCHOBaHUWN OLIEHKWN YCNOBUWN XXU3HEAEATENbHOCTU rpadKgaHnHa.

Mpn  OUEHKE YCNOBUN XU3HELEATEMBbHOCTU rpaKjaHWHa YYUTbIBAKOTCS
YCIOBUA €ro MNpOXWBaHWA; COCTaB CEMbM rpadKjaHWHa; CPefHELYLUEBOW J[0XO[
rpaXAaHuHa, ero CemMbU; COCTOSIHME 3A0POBbS rpaxkjaHnHa, ero PyHKLUNOHarmnbHbIE
BOSMOXHOCTW, OTCYTCTBME Yy HEro MEeAUUMHCKUX MNpOTUBOMOKasaHum K
NPEefOCTaBNEHNIO CoLMarnbHbIX YCryr B COOTBETCTBYIOLLEN POpME coumnanbHOro
obcnyXnBaHus;, pesynbTaTbl peanu3oBaHHON WHAMBUAYaANbHOW  NporpamMmbl
NpefoCTaBNeHNsa coumarnbHbIX YCryr, pekomeHaaumm Komuccum no onpeaerneHuto
WHAVBUAYANbHOW HYXAAEeMOCTU rpaaaH B NpPeaoCTaBneHUn couunarbHbIX ycnyr
(aanee - Komuccus) (B COOTBETCTBMW C MonHoOmoumamu Komuccum), a Takke
onpejenseTca WHAMBMAYanbHas HY)XAAaeMOCTb B MPEfOCTaBNEHUN COUManbHbIX
YCIyr C ykasaHnem popmbl colmarnibHOro o6Ccny>KmBaHus.

Komuccusa cospgaetcsa npu YnpasneHun. B Komuccuio BXOAAT COTPYAHUKA
YnpaeneHvs, MpeacTaBUTENN  MEAULUHCKUX  opraHu3auun, obLeCTBEHHbIX
opraHusauun. B coctas Komuccum npym HEOOXOAMMOCTU TakKe MOryT BKIHOYATbCS
NpeaCcTaBUTENN  OPraHoB  rOCYJapCTBEHHOW  BNacTuW, OPraHoOB  MECTHOro
camoynpasneHus, NpeacTaBUTENN MHbIX OpraHoB, OpraHn3auun No CorracoBaHuIo.
[MepcoHarnbHbIn cocTaB Komuccum yTBepKaaeTCca Npukasom YnpasneHus.

K nonHomouynsam Kommnccmm oTHOCUTCS:

a) MpuHATME pelweHus o0 onpejeneHnn Hanuuma Wnu OTCYTCTBUSA Y
POACTBEHHUKOB BO3MOXHOCTM O0DeCcneyeHns NnoMmoLn 1 yxoja rpaxgaHuHy crapLue
18 neT, nogasLlemy 3asiBfiEHWE O NpeoCTaBneHnn coumarnbHbIX yCnyr B popme
coumanbHOro obcnyxmBaHWs Ha AOMY, B CTauMoHapHoW OpMe couunarbHOro
oOCnyXMBaHWNS;

0) Bblgjaya pekoMeHpauuh YnpaeneHuto O opme  coumanbHoro
obcrnyxuBaHma B Cnyyae ykasaHus B AOKYMEHTaX, npunaraemblX K 3asiBIEHUIO O
NpeaocTaBneHnn coumarnbHbIX YCRyr, U LOKYMEHTax Mo pesynbrataM OLEHKU
YCNOBUA  KUSHELEATENbHOCTM  rpaXAaHuHa pasHbiX OpM  couunanbHoro
obCcnyXuBaHuma rpaxaaHnHa;

B) Bblgavya peKoMeHaauunn YnpaeneHuto O nepecMoTpe WMHAUBUAYaNbHOW
nporpammbl NPeAoCTaBneHNs couuanbHbiX ycnyr B dOpMe coumanbHOro
obCcnyXmBaHNa Ha AOMY rpaxaaH, HyXZaroWnxcsd B YaCTUYHON MNOCTOPOHHEN
NOMOLUN N COAENCTBUM NPU BbINONHEHUN NOBCEAHEBHON ObITOBOM AEATENBHOCTU B
cuny 3aboneBaHus, TpaBMbl, BO3pacTa WNAN HanuUuMs WHBaNUAHOCTW, B 4acTu
AOnonHeHNs nepevyHs u (nnn)  obbema  coumanbHO-ObITOBbIX  YCRYT,
NPELYCMOTPEHHbIX ANS rpaxaaH, HYXAaloLWWUXCS B MNOCTOSHHON MNOCTOPOHHEN
MOMOLUN, HEe  CMOCOBHbIX K  CamooOCnyXuBaHWO,  CaMOCTOSTENbHOMY
nepeaBmkeHUo B cuny 3aboneBaHns, TpaBMbl, BO3pacTa WM Hanuuus
WHBaNMAHOCTN, C YY4ETOM UX NMHANBUAYANbHON HYXKA,aEeMOCTH;

r) Bbldavya pekoMmeHjauuni YnpaBneHU O HYXAaeMoCTU B counarbHOM
obcnyxneaHMM B NOMyCTaUWOHapHONW opme nO TEXHONOorMM CcoumanbHOro
obcnyxumBaHna «PeabunnTaunuoHHbIA LEHTP Ha AOMY» B OTHOLUEHUM MHBaNuaoB,
AEeTeN-NHBaNMAOB, MMEKLNX OrpaHuYeHne crnocoBHOCTM K CaMOCTOSTENbHOMY
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nepeaBMXeEHUIO Il cTeneHun, n He cnocoBHbIX K CAMOCTOATENBbHOMY NepeaBUKEHUIO
B cuny 3abonesaHus, TpaBMbl, BO3pacTa Unv Hanmuus UHBanMAHOCTH.

PeweHune n pekomeHgauum Komuccun nepegarotcs B YnpaeneHne B 4EHb NX
COCTaBNeHNs.

1.11. TlopsaoKk npoBeAeHUs OUEHKU  YCIOBUA  XKU3HELEATENbHOCTU
rpakgaHnuHa, TUNOBOE MNONOXeHWe O KOMUCCUN YTBEPXKAAETCA pacrnopsiKeHnem
HenaptameHTa.

1.12. OcHOBaHUAMN 4NS OTKasa B couynanbHOM o6CnyXneBaHn SBNAKOTCS:

a) HenpeacTaBneHMe WM  HEMNOMHOE NPeLCTaBnNeHME  [LOKYMEHTOB,
npunaraembix K 3asBrneHnto B 06s3aTenbHOM NOpAAKe;

6) OTCYTCTBUE OAHOIO UMM HECKONMbKNX OBCTOATENBCTB, KOTOPbIE YXYyALUatoT
NN MOTYT YXYALUMTb YCINOBUS XN3HEAEATENbHOCTU, NPELYCMOTPEHHbIX cTaTben 15
depepanbHOro 3akoHa oT 28.12.2013 N 442-03 "OO6 ocHoBax couunanbHOro
obcnyxuBaHna rpaxgaH B Poccuickon degepauumn” v (Mnn) NOCTaHOBNEHUEM
MpaBuTtenbctBa TtomeHckon obnactn ot 11.09.2014 N 487-n "OO yTBEepXaeHUU
NepevyHs UHbIX OBCTOATENLCTB, MPU HaNMYUW KOTOPbIX rpaXKjaHuWH NpuUsHaeTcs
HY>XXJaloWUMcs B counanbHOM oOCnyXuBaHWK", B COOTBETCTBUW C YCNOBUSMU,
onpeaeneHHbIMU COOTBETCTBYIOLMMN pa3genamu Hactosiwero Mopaaka;

B) MNpeACTaBneHne HeLO0CTOBEPHbIX CBeAeHUA. [log HeaoCTOBEPHbIMM
CBEAEHMAMM MOHUMAETCA Hanuume B COAEPXKaHMM NMpPenCTaBneHHbIX AOKYMEHTOB
NHGOpPMaLN, HE COOTBETCTBYIOLLEN AEUCTBUTENBHOCTMU;

I  HanuuMe  MEAUUMHCKMX  MPOTUBOMNOKAa3aHWW,  MPEesyCMOTPEHHbIX
cesepanbHbiM 3aKOHOAATENBCTBOM U HAcToALWMM [opsakoM Ans NPeAoCTaBNEHUS
coumanbHbIX YCnyr B COOTBETCTBYOLLEN chopMe coumanbHOro o6cnyXuBaHns;

[) UCTEeYEeHNe cpoKa AEeUCTBUSA NHAMBUAYANbHOW NporpamMmmbl peadunutauum
unu abvnutaumn nHBanuaa, pedeHka-nHeanuaa (B OTHOLWEHUN UHBaNNAoOB, AeTen-
WHBanuAoB, MOAAaBLUMX 3asBlEeHUe O MpeaocTaBneHnn couuanbHbIX YCryr B
nonycraumoHapHoun copme).

PeweHne o6 oTkase B couynanbHOM o6cnyxnsaHnm MoxeT ObiTb 06anosaHo
B cyaebHoOM nopsajgke.

1.13. YnpaBneHne B TeyeHue 3 pabounx gHEen CO AHSA MPUHATUSA PELLEHUS
HanpaBnaeT rpaxaaHuHy, €ro 3aKOHHOMY MpPeACTaBUTEMO, NPEeACTaBUTENIO,
yBegomrieHme o6 oTkase B coumanbHOM OOCRYXMBaAHUN C yKa3aHUEM MPUYUHbI
OTKa3a Ha NouTOBbIA (3MEKTPOHHbIN) agpec, ykasaHHbI B 3asBfIEHUN, a B Cnyvae
nogaudn 3asBneHns B ANEKTPOHHON hopmMe - Yepes NMMYHbIN KabuHEeT dheaepanbHoro
U permoHanbHOoro nopTrana.

1.14. B OTHOWEHWN rpaxpaHuHa, MPU3HAHHOrO HyXjarwLumca B
counanbHoM obcnyxumBaHuW, YnpasneHWem COCTaBMsSeTCq MHAUBUAYanbHas
nporpamma npefocTaBneHns coumarnbHbIX YCNyr, B KOTOPOW yKasbiBaeTcs dopma
couunanbHoro obcnyxueaHus, BuAbl, 0ObEM, NEPUOANYHOCTb, YCIOBMUS, CPOKM
NPeaoCTaBNeHNa counanbHbIX YCNyr, NepevyeHb PEeKOMEHAYEMbIX MOCTaBLUMKOB
coumanbHbIX YCIyr, a TakKKe MepOonpuaTUa No coumanbHOMY COMPOBOXAEHWUIO,
OCyLUECTBNSAEMble B COOTBETCTBUM CO cTaTben 22 depepanbHOro 3akoHa OT
28.12.2013 N 442-03 "O6 ocHoBax coumanbHOro obcnyxumBaHWa rpaxnaH B
Poccuninckon depepaumn'.

1.15. UHaumBuayanbHas nporpamma npejoctaBneHns counanbHbIX YCryr
COCTaBNAETCA YnNpaeneHWeM B CPOK He Oornee yem naTtb pabounx gHEN cCo JHS
nojadn 3asBrneHns.
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1.16. UHauBuayanbHasa nporpamma npejocTtaBneHns counanbHbIX YCryr
COCTaBNAETCA B ABYX 3K3EMMnsApax: OAUH 3K3eMnnsp B CPOK He Oornee yem 8
pabounx gHEN CO AHS MOjayn 3asBreHUsA NepenaeTcs rpaxKaaHHy, ero 3aKkoHHOMY
nNpeacTaBUTENO, NPEACTaBUTESNIO; BTOPOW 3K3EMMNIIAP XPaHUTCA B YNpaBneHun Ha
OymaxxHOM HocuTene nmbo B ()OpMe 3MEKTPOHHOrO AOKyMeHTa B Peructpe
nonyyartenen counanbHbIX YCNyr, MOAMUCAHHOrO YNpaBneHUWeM C MPUMEHEHUEM
YCUNEHHOWN KBanupuumpoBaHHOWN aNEKTPOHHOW NOAMNUCH.

B cnyyae U3MEHEHMs CBELEHWA O 3aKOHHOM  MpejcraBsuTene
HEeCOBEPLUEHHONETHErO Monyyatensa couuanbHbIX YCRyr B Mepuog peanusauuu
WHAUBUAYaNbHOW NporpaMmmbl NPeAOCTaBNEHUS couManbHbIX YCnyr YnpasrneHue
BHOCMT COOTBETCTBYIOLUME MW3MEHEHUS B AEWCTBYIOLIYD UHAMBUAYANbHYHO
nporpammy NpeAoCTaBNEHMS CoLManbHbIX YCIYT.

1.17. B cnyyae nsMeHeHNa MeCTa XWATENbCTBa nonyyartens counanbHbIX
ycrnyr uvMHAMBUAYyanbHas nporpamma npeaocTaBneHuMs coumanbHbIX — YCIT,
coCTaBneHHas rno NpexHemMy MECTY XUTENbCTBa, COXPaHSAET CBOE AENCTBME B
obbeMe nepeyHa coumarbHbIX YCRyr, YCTaHOBMEHHOrO paHee, A0 COCTaBNeHus
WHANBUAYANbHON MporpaMmmbl NPELOCTaBMEHNA couuanbHbIX YCAyr no HOBOMY
MECTY XUTENbCTBA B CPOKM U B NOPSAKE, KOTOpble yCTaHOBMEHbl depeparbHbiM
3akoHOM OT 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obCnyXuBaHuUS
rpaxgaH B Poccunckon degepaumn'.

1.18. MHdhopmaumna o npusHaHnn rpaxkgaHnHa HyXaaroLumcs B coluanbHOM
obcnyXmBaHMM BHOCUTCH B EAMHYIO rocyaapCTBEHHYIO MHPOPMALNOHHYIO CUCTEMY
couunanbHoro obecneyeHns B yCTaHOBNEHHOM 3aKOHOAATENbCTBOM NOPSAKE.

Masa 2. OBLWWME MOJIOXKEHNA O NPEAOCTABJIEHUN
COUMAIBHOIO OBCITY>XKMBAHNA

2.1. CounanbHoe  ofbcnyXuBaHue  OCYLLECTBMSAETCA nocpeacTBOM
NPefOCTaBNEHNa couManbHbIX YCNyr, OnpejeneHHblXx 3aKkoHOM TIOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLWMKamMu couuanbHbIX ycnyr', B obbemax, OnpeaeneHHbIX CTaHgapTamu
coumanbHbIX YCRyr, C YYETOM WHAUBUAYArbHbIX MNpPOrpaMm nNpeaoCTaBneHuns
coumarbHbIX YCNyr.

MocTaBLMKKM coumanbHbIX yCryr Bnpaee MpPefocTaBnAaTb rpaxaaHam no ux
XEMNaHWulo, BbIPaXXEHHOMY B  MNUCbMEHHOW UMW  3NEKTPOHHOW  chopme,
AOMONHUTENbHBbIE CoLManbHbIE YCNyry 3a nnary.

2.2. WHocTpaHHble rpaxpaHe, nuua 6e3 rpaxgaHcTBa, B TOM uucne
OexeHupbl, NONb3yKTCA TEMWU Xe npaBamu B cdepe coumanbHbIX YCRyr, YTO U
rpaxgaHe Poccumnckon depepaunn, ecnm nHoe He YCTaHOBIEHO
3akoHogaTtenbcTBoM Poccunckon depepaymm.

2.3. OTpenbHble KaTeropum rpaxpaH WMEKT [MpaBO BHEOYEPEeaHOoro,
nepBoOOYEPEAHOrO U NPEMMYLLECTBEHHOIO NpUemMa Ha counanbHoe obcnyxnsaHue
B dhopMe coumanbHOro obCcnyxmBaHUa Ha AOMY, B NonycTraunoHapHon dopme, B
cTaumMoHapHon dopme B COOTBETCTBUMM C 3akoHOM Poccunckon Pepepaumm oT
15.05.1991 N 1244-1 "O coumanbHOW 3awuTe rpaxaaH, noABeprmxcs
BO34ENCTBUIO pajnauun BCrneacTeue karactpodbl Ha YepHobbinbckon ASC",
3akoHom Poccuinckon depepauum ot 19.02.1993 N 4530-1 "O BbIHYXAEHHbIX
nepeceneHuax", ®eaepanbHbiM 3akoHOM OT 12.01.1995 N 5-03 "O BeTtepaHax”,
depepanbHbim  3akoHOM oOT 10.01.2002 N 2-®3 "O coumanbHbIX rapaHTusax
rpaxaaHam, noABEpPrUMMCs pagnaumMoHHOMY BO3LENCTBUIO BCMEACTBUE SAEPHbIX
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ucnbiTaHMn Ha CemunanaTtMHCKOM nonuroHe", deaepanbHbIM  3aKOHOM  OT
26.11.1998 N 175-03 "O coumanbHOM 3awmTte rpaxaaH Poccumnckon deaepauun,
NOABEPrLUMXCA BO3LAENCTBUIO pagnaunm Bcneactene asapum B 1957 rogy Ha
NPOU3BOACTBEHHOM OObeauHeHnn "Mask" n cOpocoB pafnmoaKkTUMBHbIX OTXOALOB B
peky Teua" noctaHoBneHuem BepxosHoro Coeeta Poccumuckon degepauyum OT
27121991 N 2123-1 "O pacnpoctpaHeHun pencteua 3akoHa PCPCP "O
counanbHOW  3aWuTe  rpaxpaH, noABEpPrunMxcs  BO3AEWACTBUIO  paguauuu
BCNeAcCTBME KatacTpodbl Ha YYepHoObinbckon ASC" Ha rpaxgaH u3
noapasgeneHunn ocoboro pucka", 3akoHom TiomeHckon obnactm ot 28.12.2004
N 331 "O couunanbHON NOAAEPXKKE OTAENbHbIX KaTeropun rpaxaaH B THOMEHCKOW
obnactun".

2.4, [Ina npepoctaBneHna couuanbHbiX ycrnyr B dOpMe couuanbHOro
obcnyXmMBaHWSg Ha AOMY, B MonycrauuMoHapHou ¢opme, B cTaumoHapHon copme
rPaXAaHWH, NPU3HAHHbBIA HYXZaloWUMCA B couuanbHOM OBCIy>XUBaHUW, UM €ro
3aKOHHbIA  NpeacTaBuTENb, MNpeacTaBuTENb obpaljaeTca K MOCTaBLUMKY
coumanbHbIX YCIyr, BKMIOYEHHOMY B PEEecTp MOCTaBLUMKOB cCoOUManbHbIX YCRyr
TIOMEHCKOM obnacTtw, npegocTasnsowemy counanbHble ycnyru B
cooTBeTcTBYIOLlEN dhopme coumanbHOro obcnyxusaHug, (no BbIOoOpy), C
3adBNeHNeM O NpeaocTaBfeHun coumanbHbiX ycryr no dopme, YTBEPXAEHHOW
npukasom MuHucTepcTea Tpyaa 1 counanbHOM 3awuTbl Poccunckon degepaunm ot
28.03.2014 N 159H "O6 yTBEPXAEHUM OPMbl 3aABNEHNA O NpPEeAOCTaBEHUM
coumanbHbIX ycnyr' n AOKYMEHTaMW, yKasaHHbIMW B COOTBETCTBYIOLUX pasaenax
HacTosLero Nopsaaka.

MocTaBLMK coumanbHbIX YCINyr B TEYEHUE CYTOK CO AHA NpPenCTaBneHUs
WHAUBUAYaNbHOW MporpaMmmbl NPEAOCTaBNEHUS CoUMarnbHbIX YCIYr W WHbIX
AOKYMEHTOB, YyKasaHHbIX B ab3ale NepBOM HaCTOSALLEro MyHKTa, 3aKnoyaeT ¢
rpaxgaHnHoM N0 ero 3akoHHbIM MpeacTaBUTENEM LOrOBOP O MPesoCcTaBneHum
coumanbHbIX YCNyr.

2.5. lpun 3aknovyeHun gorosopa O MpenocTaBneHMN counanbHbIX ycnyr
rpaxaaHe, NpuU3HaHHble HYXaloWUMUCA B coumanbHOM OOCnyXuBaHWW, a Takke
NX 3aKOHHblE NpPEeACTaBUTENMU, AOMKHbI ObiTb O3HAKOMMIEHbI C MOPAAKOM W
YCIOBUAMM MNPEAOCTaBEHUA COUManbHbIX YCNYr B COOTBETCTBUU C OPMOW
coumnanbHoOro oOCnyXuBaHWs, npaBunaMmn BHYTPEHHEro pacnopsaka Ans
nonyyartenen coumanbHbIX YCAYr, MNOAy4YUTb WHGOPMaUMIO O CBOUX npasax,
00A3aHHOCTAX, BUAAX couuarnbHbIX YCRyr, KOTOpble OyAyT UM MpepocTaBneHbl,
cpokax, nopsgke ux npeaocTaBrneHnsi, CTOMMOCTW OKasaHus 3TUX YCNyr.

2.6. locTaBWMK coumanbHbIX YyCNyr OTKasblBaeT rpaxgaHuHy, npusHaHHOMY
HyXZaloWuMca B couuanbHOM OOCnyXmBaHWW, a TakKe €ro 3akOHHOMY
NpeaCcTaBUTENIO, B 3aKNIOYEHNN J0roBOpa O NPeAoCTaBneHn coumnarbHbIX YCryr B
cnejyrowmx cny4vasx:

a) HenpeacrtaeBneHne rpaxpaHWHOM (€ro 3aKOHHbIM MpeacTaBUTENEM)
MOCTaBWWKY  couuanbHbIX  YCNyr  AOKYMEHTOB, NPELYCMOTPEHHBIX B
COOTBETCTBYIOLUMX pa3aenax HacToswero Nopsaaka;

6) OoTCyTCTBME Yy MOCTaBLUMKa COUManbHbIX YCNyr Ha JAeHb obpalyeHus
cBOOOAHOrO MecTa, NpefHa3HaYeHHOro ANS NPeAoCTaBneHns coumanbHbIX yernyr B
copme coumansHOro oGCnyXuBaHus, KOTopas NPeAycMoTpeHa B UHAMBUAYaNbHON
nporpamme npesocTaBneHns coumanbHbIX YCyr.

MocTaBLMK coumanbHbIX YCNyr B TEYEeHNe 2 pabounx AHEW CO AHSA nojauu
3asBMNeHNs O NPEeAOCTaBMNEHUN coLUManbHbIX YCNYr HanpaBnseT rpaxgaHuHy, ero
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3aKOHHOMY NpeAcTaBUTENIO yBeAoMMeHMe 00 OTKase B 3aKMueHun Aorosopa o
npeaocTaBneHnn coumanbHbIX YCNyr C yKasaHMeM MPUYMHbI OTKasa Ha Mo4YTOBbIN
(3NEeKTPOHHbIN) agpec, yKa3aHHbIN B 3asBlIEHNN.

Mpy yCTpaHeHWM OCHOBaHWS JANA OTKasa B 3aKMUYEeHUMM Jorosopa o
NPeAOCTaBNEeHNN couManbHbIX YCNyr rpaxaaHuH (Ero 3aKOHHbIN NpecTaBUTeNb)
MMEET NpaBoO Ha MOBTOpHOe obpalleHne K MOCTaBLYMKYy COouManbHbIX YCnyr Ans
3aKIIOYEHNS A0roBopa O NPeLOoCTaBlEHNN coLmManbHbIX YCRyT.

B cnyyae oTkasa B  3aKkflOMEHUW  JoroBopa MO OCHOBAaHMIO,
NPeAyCMOTPEHHOMY MOAMNYHKTOM "O" HaCcTOALWEero nmyHKTa, rpaxgaHnH Ans
3aKrodeHns joroeopa O NpefoCcTaBneHnn coumarnbHbIX YCyr MOXeT obpaTtuTbes K
APYromMy MNOCTaBLUUKY couMaribHbIX YCRyr, BKMIOYEHHOMY B PEECTp NOCTaBLUMKOB
coumanbHbIxX ycryr TromeHckon obnacTtu, npesocTaBnsaowemMy counanbHblie yenyru
B COOTBETCTBYIOLEN hopMe coLmnanbHOro o6cnyXneBaHus.

2.7. lpaxgaHH NN ero 3aKOHHbIA NpeacTaBUTENb UMEET NPaBo OTKasaTbCH
OT couumanbHoro obcnyxusaHusa, couuanbHoum ycnyrn. OTkas odopmnseTcsa B
MMCbMEHHON POPME N BHOCUTCH B MHAUBUAYASbHYIO Nporpammy npesoctaBneHus
coumanbHbIX ycnyr. B cnyyae oTkasa oT counanbHOro obcnyxmnsaHus, coumnanbHom
YCRyrn rpaxjaHam, a Takke WX 3aKOHHbIM npeacTaBuTensam AOMKHbI ObiTb
pas3bACHEHbI BO3MOXHbIE NOCMNEACTBUSA MPUHATOrO MU pPELLEHNS.

2.8. [lpepocTtaBneHne couuanbHbIX YCRyr AeTaMm-cupotaMm U AETAM,
ocTtaBMMcH 6e3 noneyeHns poauTenen, B opraHn3aunsax, ykasaHHblx B NyHKTe 1.2
rnasbl 1 nogpasaena 2 pasgena 2, B nyHkTe 1.2 rnaebl 1 nogpasaena 3.1 pasgena
2, B NnyHKTe 1.2 rmaebl 1 nogpasgena 4 pasgena 2 Hactosawero Nopaaka, co gHsa
BbISIBIIEHNS A0 NPUHATUSA akTa opraHa Orneku M noneyuTtenbcTBa O NOMELUEHUN
pebeHka noj Haa30p B OpraHM3aumio, OCyLLEeCTBNSAETCA Ha OCHOBaHUW akTa opraHa
ONeKn N nonevynTenbcTea O BPEMEHHOM npebbiBaHUM pebeHka B opraHusaunm B
COOTBETCTBMN C NOCTaHoBneHnem [lpasutenbcrtesa Poccunckon degepaunn OT
24.05.2014 N 481 "O peaTenbHOCTM OpraHu3auun ana AeTen-cupoT U AETeM,
octaBwmxca 6e3 noneyeHua poautenen” W noctaHoeneHnem [lpasBuTenncTea
TiomeHckon obrnactu ot 13.05.2016 N 193-n "O Bblgaye HanpasneHun Ans
NOMELLEHNSA NOA, Haj30p UMM BPEMEHHOIO NOMELLEHNS AETEN B OpraHusaunm ans
AETEN-CUPOT U AETEN, OCTaBLLMXCA Oe3 noneyeHusa pogutenen'.

2.9. PacuyeT cpegHeayLleBoro goxoja rpaxgaHvHa (4seHoB ero cembun) ang
onpejeneHunsa pasmepa nnatbl 3a couynarnbHble YCAyrin B Criyyasx, Korga BennumHa
CpeAHeayLeBOro aoxoja WMEET 3HayeHWe AN MNPUHATUS COOTBETCTBYIOLLErO
pELIEeHNs, OCYLJeCTBNAETCA B MNOPSAAKEe, YCTAHOBMEHHOM MNOCTAHOBIIEHNEM
MpaeuTtenbctBa Poccunckon degepauum ot 18.10.2014 N 1075 "OO6 yTBEepXAEHUN
MpaBun  onpeaeneHua  CpegHeayweBoro AoxoAa And  NpefocTaBneHus
couunanbHbIx ycnyr 6ecnnartHo".

Pasmep exeMeCayHOW nnatbl 3a nNpejoCTaBrneHuMe coumanbHbIX YCnyr
onpeaenaeTcsd NoCTaBLUMKOM coOuManbHbIX YCRyr NpU 3aknodeHun poroesopa o
NpeaocTaBneHnn counarnbHbIX YCnyr, ganee - OWH pa3 B LIeCTb MecsueB (B
siIHBape M B MOne), C y4eToM nepevHa n obbema npefoctaBnsemMblX coumanbHbIX
YyCNnyr, BENWYMHbI CpeaHeAyLUeBOro JAoxoja rpaxaaHuHa B COOTBETCTBMM C
noctaHoeneHnem MpasuTtenbcTea TrtomeHckon obnactn ot 02.10.2014 N 507-n "O6
YTBEPXAEHUN pa3mepa nnatbl 3a nNpejocTaBneHMe couuanbHbIX yCnyr B
TiomeHcKkon obnacTtu n nopsiaka ee B3umaHns".

MocTaBLMK coumanbHbIX ycnyr WHAOPMUPYET nonyyatens coumanbHbIX
YCNyr, €ro 3aKOHHOro npeacTtaBuTens 06 MW3MEHEHUM MOpAAKa W YCrOBUWA
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npeaocraeneHna ycnyr, oOKa3blBaemblX B COOTBETCTBUM C AOroBopom O
npeaocrasneHnn counanbHbIX YCIYT.

MonyyaTenb  couuanbHbIX  YCNyr, €ro  3aKOHHbIA  npeacTaBUTEnNb
WHAOPMUPYET NOCTaBLUMKa couunanbHbiX ycryr 06 u3MeHeHun OOCTOATENLCTB,
obycnoenuearoLmx nOTPeOHOCTb B NPEAOCTaBneHNNn CcounanbHbIX YCNyr, |
BMNSAIOLMX Ha pasmep CpeaHeayLLIeBOro Aoxoha nonyyarensa couynanbHbIX YyCNyr, B
TeuyeHne 10 kaneHgapHbIX AHEN CO AHSA UX N3MEHEHUS.

MonyyeHHbIe U (MNK) BbIIBNEHHbIE CAMOCTOATENIbHO B XOA€E NPEeAOCTaBNEHUS
counanbHoOro obcnyxmBaHusa CBeAEHUS NOCTaBLUMK CoUMarnbHbIX YCNyr nepeaaeT B
YnpaeneHme B TedeHuMe 3 pabounx AHEN CO AHA KX MOCTynneHua Ans
PacCMOTPEHUS BONPOCa O HaNMuMm (M3MEHeHWK) y nonyyarens coumanbHbIX YCnyr
06CTOATENBCTB,  KOTOPblE  yXYALIAOT  MAM  MOTYT  YXYALUWTb  YCNOBUS
XU3HELEATENbHOCTU rpaXaHnHa.

B cnyyae npeaocTaBneHus nonyyarenem coumanbHbiX YCrnyr CBeaeHun o6
N3MEHEHUN [AOXOAA, MOCTaBLUMK COLManbHbIX YCMyr OCYLUECTBMSET pacyeT
CpPEAHEAYLLUEBOrO [OXOAA TPaXAaHWHa AN OnpejeneHvus pasmepa nnartbl 3a
coumanbHble YCryr B cny4yasax, Korga BenMuMHa CpejHesyLIeBoro aoxona UMeeT
3HaueHne Ana NPUHATUS COOTBETCTBYIOLLETO PELLIEHUS.

2.10. lpepocTtaBneHne CpoOYHbIX coumanbHbIX YCAYr B LENAX OKasaHus
HEOTMNOXHON MOMOLUN OCYLLECTBMNAETCHA B CPOKU, OOYCNOBMEHHbBIE HYXAAEMOCTbLIO
nonyyartens coumanbHbIX ycnyr, 6e3 coCTaBneHUs WHAWMBUAYaSbHON Mporpammb
npefocTaBneHna coumanbHbix ycnyr u  ©0e3  3aknodeHusa porosopa o
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

2.11. B uenax opraHmsauumn coumanbHOro ooCcnyXmBaH1Ms HacerneHns
2.11.1. lenapTameHT:

a) OCYLUeCTBNSAET KOOpAMHaAUMIO AEeSATENbHOCTU MOCTaBLUMKOB COLManbHbIX
ycnyr, OOWECTBEHHbIX OpraHmsaumMm W WHbIX OpraHu3auun, OCyLLECTBSOLWNX
AEATENBHOCTb B chepe coumanbHoro obcnyxusaHusa B TromeHCKoON obnacTu;

0) yctaHaenueaeT POPMbl AOKYMEHTOB, UCMONb3yEMbIX MNPU MPUMEHEHUN
HacTosLero Nopagka,

B) yTBEpXAaeT [opsaoK NPOBEAEHUS OLIEHKW YCIOBUMN XU3HEAEeATENbHOCTY
rpaxgaHvnHa 1 TUNoBoe nonoxeHue o Kommceuu;

r yTBEpPXAaeT MNOMNOXEHUs O TexHonormsax B cdepe coumanbHOro
obcnyXusaHmsa, MOA KOTOPbIMW B COOTBETCTBUM C Hactoawmm [lopsakom
NMOHMMAETCA COBOKYMHOCTb CNOCOO0B U METOAOB, UCMOMb3YEMbIX ANS AOCTMXKEHMSA
uenen coumanbHOro oO6CnyXMBaHUA OMPEeLENeHHON KaTeropum nonydatenen
counanbHbIX YCNyr;

A) YCTaHaBMNMBAET MOPSAOK YTBEPXKAEHNA TapucoB Ha coumanbHble ycryru
Ha OCHOBaHMWW NOAYLLEBLIX HOPMATUBOB (PUHAHCUPOBAHUS CoLManbHbIX YCIyT,

€) NPUHUMAET pELLEHUE O BKIIIOYEHMM MOCTaBLYMKA COUMarbHbIX YCNyr B
PEECTp MOCTaBLUMKOB cCoUMarnbHbIX YCNyr, pelleHne 06 oTkase BO BKIOYEHWUM B
PEECTp MNOCTaBLUMKOB coUManbHbiX ycnyr nubo UCKIOYEHMM U3 peecTpa
NOCTaBLUMKOB CoLManbHbIX YCIyr;

X) OCYLUECTBNSIET KOHTPONMb W  METOLMYECKYH  AESATENbHOCTb MO
hopMMPOBaHUIO N BEAEHUIO peecTpa MOCTaBLUMKOB CoLMarnbHbIX YCNyr, perncrpa
nonyvarenei counanbHbIX yCnyr;

3) NPOBOAUT MOHUTOPWHI couManbHoro obcnyxueaHua B THOMEHCKOW
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obnactu;

M) OCYLLUECTBNSAET KOHTPOMb 3a WCMONMHEHWEM HacTosiwero [Mopsigka B
npegenax ycTaHOBINEHHbIX MONTHOMOYNNI;

K) AaET pasbsACHEHUS NO BONpocamM NpMMeHeHna HacTosLwero Mopsagka;

n) OCyL|ecTBNseT npuem rpaxgaH, npeacTaBuTENen opraHu3auun
He3aBMCUMO OT OpraHuM3aunoHHO-NpPaBoBbIX ¢GopM U ¢GOpM COBCTBEHHOCTH,
obecneynBaeT paccMoTpeHue obpalleHun rpaxgaH N ykasaHHbIX npeacraBuTeneu
Nno Bonpocam MNpPefoCTaBreHns counanbHOro obCnyXUBaHWUs, NPUHATUE MO HUM
PELUEHUA W  HanpasneHne  3asBUTENSAM  OTBETOB B YCTAHOBMEHHbIN
3aKoOHOA,aTenbCTBOM CPOK.

2.11.2. YnpasneHue:

a) OCYLJeCTBNSAET MWHMOPMUPOBAHNE W KOHCYNbTUPOBaHWE rpaXaaH no
BONpPOCam NpeaocTaBneHna coumanbHbIX YCnyr;

6) ocyLecTBNsSeT nNpuvem 3asBNEHU rpaxgaH O NpPEeAOCTaBNEHUN
coumanbHbIX YCNyr;

B) MPUHMMAET peLleHne O MPU3HAHUN TpaxjaHWuHa HyXaalwmmca B
counanbHom obcnyxusaHunm nnbo o6 oTkase B couvanbHOM OBCnyXUBaHUW,
ocyuwlectensier paspaboTky UK NEepecMoTp  MHAMBMAYamNbHbIX  MPOrpamm
nNpeLoCTaBNeHns counanbHbIX YCNyT,;

r) yBEAOMIAET rpaxaaH o6 oTkase B CoOLManbHOM OBCNYXUBaAHUU;

A) cbopMupyeT M BeAET peecTp NOCTaBLUMKOB COLUMAanbHbIX YCMyr, pPerncrp
nonyvarenei counanbHbIX yCnyr;

€) ocywecTBnseTr paboTy MO KOMMMEKTOBAHUIO, XPaHEHUIO, YYETY MU
NCMONb30BaHMIO [AOKYMEHTOB, 0OpasoBaBLUMXCA B MPOLECCE AeATENbHOCTM
YnpaBneHusi, CBA3aHHOW C NPEAOCTABNEHNEM COLIMANbHOIO 06CNYXUBaHUS,

X) obecneunBaetr B npegenax CBOUX MNOMHOMOYMA 3alNTy CBEAEHUN O
rpaXkaaHax, MNPU3HaHHbIX HYXAALWUMUCA B couManbHOM OGCMyXWBaHUK, W
NONyYMBLUMX COLUManbHbI€ YCRyrn, B COOTBETCTBMM C 3aKOHOAATENbCTBOM;

3) OCYWEecTBMNSeT nNpUeM rpaxiaaH, npeacrasuTenend  opraHusauumn
He3aBMCUMO OT OpraHuM3aunoHHO-NpPaBoBbIX ¢GopM U ¢GOpM COBCTBEHHOCTH,
obecneynBaeT paccMoTpeHue obpalleHun rpaxgaH N ykasaHHbIX npeacraBuTeneu
Nno Bonpocam MNpPefoCTaBreHns counanbHOro obCnyXUBaHWUs, NPUHATUE MO HUM
PELUEHUA W  HanpasneHne  3asBUTENSAM  OTBETOB B YCTAHOBMEHHbIN
3aKoOHOA,aTenbCTBOM CPOK.

Masa 3. TPEBOBAHUA K AEATENBHOCTW NMOCTABLUNKA
COUMATNBHbLIX YCNYT B COEPE COLMATIBHOIO OBCITY>KUBAHNA

3.1. CoumanbHoe obcnyxunsaHue rpaxaaH OCyLLECTBMAETCA MOCTaBLYMKaMm
coumanbHbIX YCRyr, peanusyloLlMm B COOTBETCTBAM C YCTaBHbIMU AOKYMEHTaMU
AEATENBbHOCTb MO MPEAOCTABNEHNIO COLMAanbHbIX YCNYT,

3.2. TlocTtaBWWK counanbHbIX YCnyr A[omkeH ofbecneunTb  YyCroBuS
NpeaoCTaBnNeHns counarbHbIX YCNyr, OnNpeaeneHHble CTaHapTamu coumanbHbIX
YCIyr, B COOTBETCTBYIOLLEN hopme coumanbHOro o6cnyXnsaHus.

3.3. TpeboBaHNSA K YKOMMMNEKTOBAHHOCTW MOCTaBLUMKa coumanbHbIX Yycnyr
cneynanuctamm n nx Keanudukauuu:

a) Heobxoaumoe ANS NPeAOoCTaBnNEeHMs coumarnbHbIX YCRYr  YMCho
CNeunanucToB, WUMEKLMX COOTBETCTBylOLWEe obpasoBaHue, KBanuukaumio,
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npodeccnoHanbHyl0O  MOATOTOBKY, 00najallux  3HaAHUAMU U OMbITOM,
HeoOXOAMMbIMA AN BbIMONMHEHUS BO3MOXEHHbIX Ha HUX 0093aHHOCTEN;
MOCTOSHHOE MOBbILUEHNE WX KBanudukauuu, B TOM UWCNE Ha Kypcax
NepenoAroTOBKN 1 NOBbLILLEHUS KBanuduKaumum Unn MHbIMu crocobamu;

0) ueTkoe pacnpegeneHne o6A3aHHOCTEN CNEUNanncToB, WU3NOXEHHbIX B
JLOIDKHOCTHbIX WHCTPYKUNSIX, METOANKax n Apyrnx AOKYMEHTaX,
pernameHTupyowmnx nx o6sa3aHHOCTN, NpaBa U OTBETCTBEHHOCTb;

B) o6s3aTenbHaa arTectauns CneumannucToB B yCTAHOBMEHHOM MOPSAAKE;

r) OTCyTCTBME Yy cneuuanuctos, paboTaloux C HEeCOBEPLUEHHONETHUMMU,
CYAMMOCTN, haKTOB YronoBHOro NpecrneaoBaHus (3a UCKMIOYEHNEM NUL, YrornoBHOE
npecnesoBaHMe B OTHOLUEHMM KOTOPbIX MPEKpalleHo no peabunutupyrowmm
OCHOBaHUAM) 3a NPECTYyNnneHns MPOTMB XU3HW N 340POBbs, CBOOOALI, YECTU U
AOCTOMHCTBA JIMYHOCTM (3@ WCKNKOYEHNEM HE3aKOHHOW rocnuTanusauum B
MEAVLMHCKYIO OpraHuM3aunio, OKasbliBalOLyd MNCUXMATPUYECKYIO MOMOLWb B
CTaUMOHApPHbIX YCNOBUSIX U KIEBETbI), NONIOBON HEMNPUKOCHOBEHHOCTM M MOMOBOM
cBoGOoAbl IMYHOCTW, NPOTUB CEMbU U HECOBEPLUEHHONETHUX, 340POBbS HaceneHus
M oOLEeCTBEHHOW HPABCTBEHHOCTW, OCHOB KOHCTUTYUMOHHOrO CTpOs MU
6Ge3onacHOCTM rocygapcTea, Mnupa n 6e3o0nacHOCTM YEnoBeYECTBa, a TaKkKe NpoTuB
obLjecTBeHHON 6e30nacHOCTN.
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Paspen 2. NOPAAOK NPEAOCTABIIEHUA COUUANBHBIX YCIYT
B CTALMOHAPHOU ®OPME COLIMATIBHOIO OBCNTYXXUBAHUA

MNoapasnen 1. NOPAOOK NPEAOCTABJIEHUAA COLUMATIbHbLIX YCIYT
NONYYATENAM COUUANBHbLIX YCNYI B CTALULMOHAPHOW ®OPME
COUUATIBHOIO OBCIYXUBAHUA OOMAMU-UHTEPHATAMW ANA
NMPECTAPEJNbIX N UHBANTMAOB, MAHCUOHATAMU ANA BETEPAHOB
BOWHbI U TPYOA, TEPOHTONOMMYECKUMU LLEHTPAMU,
NCUXOHEBPOJIOTMYECKUMUN UHTEPHATAMU, CMELMATIBHBIMIA
AJOMAMU-UHTEPHATAMU ANA NPECTAPENBIX U UHBANTMAOB U APYTMMU
OPUANYECKUMW NULUAMU HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NMPABOBOW ®OPMbI U (MNW) UHOMBUOYATNBHLIMA
NPEANPUHUMATENAMWU, OCYLUECTBNAOLWMAMU OEATEJIBHOCTD,
AHATOMMYHYIO OEATENBHOCTU YKA3AHHbIX OPFAHU3ALUNA

Masa 1. OBLWME MOJIOXKEHNA

1.1. CoumnanbHoe obcnyxnBaHme B CTauMoHapHOW Popme B COOTBETCTBUN C
HacToALMM Nogpassenom MpesoCcTaBnaAeTca rpaxgaHam, AOCTUMLIMM BO3pacTa,
ycTaHoBneHHoro 4vactbto 1 cratbm 8 degepanbHoro 3akoHa oT 28.12.2013
N 400-®3 "O crpaxoBblx neHcusx" (panee - rpaxgaHe MOXWMoro Bo3pacTta),
WHBanNUAam, Npu3HaHHbIM HyXAalLWUMNCA B coumnanbHOM OOCnyXnBaHUM B CBS3M
C OAHOBPEMEHHbIM HanM4YMEeM y HUX Criegyrolux OOCTOATENbCTB, YXYALUAKLMX
NN CMOCOBHbIX YXYALUMTL YCITOBUS XU3HEAEATENBbHOCTHU:

a) nomMHas WnNuM vacTudHasa yrtpata CcrnocobHOCTM nUOO BO3MOXHOCTU
OCYLUECTBNATb camoobcnyxuneaHne, CaMOCTOSITENBbHO nepeasuraTbCs,
obecneynBaTb OCHOBHbIE XW3HEHHbIE NOTpebHOCTN B cuny 3abonesaHns, TPaBMbl,
BO3pacTa Unn Hann4nsa UHBanNUAHOCTH;

©) OTcyTCTBME Y TrpaxjaHuHa, HyXxJawoweroca B MNOMOWKM U yXoae,
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NUOO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneunTtb emy
NOMOLWWb WM YXOA (3a WCKIIOMEHMEM rpadKiaH, yKasaHHbIX B nognyHkrax "6" - "x"
nyHkTa 3.1 rnaBbl 3 HACTOALYEro noapasaena);

B) Hanunume y rpaxpaHuHa TPYAHOCTEW, CBA3aHHbIX C couunanu3auven, B
cBA3u ¢ 3abonesaHnem (B OTHOLLEHWN rpaxaaH, ykasaHHbiX B nyHkTe 1.10 rnasbl 1
HacToALero nogpasaena).

1.2. CoumnanbHoe obcnyxneaHve B cTauMoHapHOW popme B COOTBETCTBUN C
HacToALMM MOAPa3fenom npeaocTaBnaeTca rpajaHam noXuroro Bo3pacTta
(keHWwmHam cTapwe 55 neT, MyxunHam cTtapwe 60 neT), NPU3HaHHbIM
HyXZalowumMmca B coumanbHOM OOCNyXMBaHUM B CBA3N C OLHOBPEMEHHbLIM
HanuMunem y HMX oOCTOATENbCTB, YXYA LWAaoWmMX UM CrnOCOBHbIX YXYALUNTD YCNOBUS
XU3HEAEeATENbHOCTU, YKasaHHbIM B NyHKTe 1.1 rmasbl 1 HaAcToOALEro noapasaena,
Ha OCHOBaHUMW 3asBfIEHUA O MPESOCTaBNEHUN coumnarbHbIX YCyr, NOfaHHOro A0
01.01.2019.

1.3. CoumanbHble ycnyrm B CTauMoHapHOW OpMe B COOTBETCTBUM C
HacToALMM  MOApPa3fenom  MpefocTaBnaAlnTCa  AOMaMU-UHTEpHaTamn  Ans
npecTapenbiXx U WHBaNWAOB, MaHCUMOHaTamu ANS BETEpaHOB BOWHbI W TPYyAa,
FEPOHTONMOrMYECKMMN  LiEHTpaMMu, MCUXOHEBPOSIOTMYECKMMN  UHTEPHaTaMW,
crneunanbHbiMU AOMaMU-UHTEPHATaMN AN NpecTapernbiX U MHBanNuWAOB U APpYyruMin
IOPUANYECKUMA NULAMWA HE3aBUCMMO OT UX OpraHvM3aunoOHHO-NpaBoBOW POPMbl U
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(unn) WHAUBWUAYaNbHbIMM npeanpuHUMaTensamu, OCYLLECTBNAOLMMU
AEATENBHOCTb, aHANOMNMYHYH LEATENbHOCTI YKa3aHHbIX OpraHn3aLuii;
a) [LOM-WHTepHaT ANs npecTapenbix W WHBaNMAOB - OpraHusauus,

ocyulecTensoLaa CTaynoHapHoe counanbHoe obcnyxusaHue, npegHasHadeHHas
ANSA NOCTOAHHOIO, BPEMEHHOrO (CPOKOM [0 LUECTU MECALEB) WU NATUAHEBHOIO B
HeAEento NPOXMBaHUA PaXAaH MOXWNOro Bo3pacTta, UHBaNngoB NEPBON M BTOPOM
rpynn (ctapwe 18 ner), YyaCTUYHO UMN MOSMIHOCTBIO YTPaTMBLUMX CMOCOOHOCTb K
CamMoOOBCNYXNBaHUIO M HYXJalOWNXCA B MNOCTOAHHOM MOCTOPOHHEM YyXOA4e, W
npefocTaBneHns M HeOOXO4NMbIX COLManbHbIX YCIYT;

0) naHcuoHaT AnNd BETEepaHOB BOWHbI W TpyAa - opraHusauus,
ocyulecTensoLaa CTaynoHapHoe counanbHoe obcnyxusaHue, npegHasHadeHHas
ANSA NOCTOAHHOIO, BPEMEHHOrO (CPOKOM [0 LUECTU MECALEB) WU NATUAHEBHOIO B
HeAEento NPOXMBaHUA PaXAaH MOXWNOro Bo3pacTta, UHBaNngoB NEPBON M BTOPOM
rpynn (ctapwe 18 ner), YyaCTUYHO UMN MOSMIHOCTBIO YTPaTMBLUMX CMOCOOHOCTb K
CamMoOODCNYXNBaHUIO W HYXAAOWMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAE,
OTHOCALUUXCA K KaTeropum BeTepaHbl BOWHbI W Tpyaa W APYrUX KaTeropuwu,
YCTAHOBMEHHbIX YCTaBOM oOpraHv3aunn, u npejocTaBneHns UM HeobXo4UMbIX
coumarbHbIX YCNYT;

B) chneuuanbHbll JOM-MHTEPHAT [AnsS npecTapenbix W WHBaNWaoB -
cneunanmanpoBaHHas opraHusauus, ocyLyecTBnaoLLan cTauuoHapHoe
counanbHoe obcnyxuBaHue, NnpegHasHaYeHHaa AN NOCTOSHHOIO U BPEMEHHOIO
(CPOKOM [0 LUECTN MecsiLeB) NPOXUBaAHUS TpaxaaH, ocBOOOXAAEMbIX M3 MeCT
nuweHns csoboabl, U ApPYrMX nuy, paHee CyAUMbIX W  HEOAHOKPAaTHO
NPUBMEKABLULMXCA K aAMWHUCTPaTUBHOW OTBETCTBEHHOCTM 3a HapyLUeHue
06LLEeCTBEHHOIO nopsaaka, 3aHUMarLMXCS OPOASKHNYECTBOM,
MONPOLUANHNYECTBOM, CUCTEMATMYECKM U rpybo  Hapywawwmx npasuna
BHYTPEHHErO pacnopsjka B LOMax-UHTepHaTax AN npecrapernbiX U MHBanMaoB
obwero Tuna, YacTUYHO UMW  MOMHOCTBIO  YTPaTMBLUMX  CMOCOBGHOCTb K
Camo0BCNyXNBaHNIO, U NPELOCTaBNEHNS UM HEOBXOAUMBIX CoLManbHbIX YCRYT;

r) MCUXOHEBPOSIONMYECKMN UHTEPHAT - Cneynanu3MpoBaHHas opraHusauns,
ocyulecTensoLaa CTaynoHapHoe counanbHoe obcnyxusaHue, npegHasHadeHHas
ANSA NOCTOAHHOIO, BPEMEHHOrO (CPOKOM [0 LUECTU MECALEB) WU NATUAHEBHOIO B
HeAento NPOXUBaHNA rpaxaaH noXunoro Bo3pacta U MHBanuaos (Ctapwe 18 ner),
cTpajalowmx MCUXUYECKUMWN XPOHUYECKMMKU 3aboneBaHMs MW, 4YacTUYHO Unn
MOMHOCTBLIO YyTPaTUBLUMX CMOCOBHOCTb K CamMOOBCMyXMBaHUIO, U NPEAOCTaBMNEeHNS
UM HEOOXOANMBIX couunarbHbIX YCIYr;

A) TEPOHTONMOMMYECKA LEHTP - chneuvanu3MpoBaHHas opraHu3aums,
ocyLyecTensaLWas ctaunoHapHoe counanbHoe obcnyxusaHue, npejHasHadyeHHas
AN NOCTOAHHOrO, BPEMEHHOrO (CPOKOM A0 LLUECTU MecsueB) WN NATUAHEBHOrO B
HeLENo NPOXWBaHUA rpaxiaH MNOXWNOro Bo3pacTta, B TOM 4UCne WHBaNuios,
YaCTUYHO WIIM MOMHOCTBIO YTPaTUBLUMX CNOCOOHOCTb K CamoOoBCnyXMBaHUIO W
npeaocTaBneHns UM HeoOXOAUMbIX couMarbHbIX YCMYr, OCYLUECTBNEHUS HayvyHO-
NPaKTUYECKON N OpraHn3aUMoOHHO-MeToanYeckon paboTbl B 0b6nacTu repoHToNornn
N repyuaTpun, a Takke AN npoeefeHus paboTbl NO NOBbILLEHWUIO KBanudukaumm
KagpoB opraHn3auni counanbHOro o6cnyXnesaHus.

1.4. lNpn Hanuumn y rpaxgaH MoXunoro Bo3pacta WM WHBaNUAOB,
yKasaHHbIX B NyHKTe 1.1 rnaeBbl 1 HaCTOALlEro nogpasfaena, HyXaawwuxcs B
NOMOLWN N yxoae (3a WUCKITIYEHNEM rpaxaaH, yKasaHHbIX B nognyHktax "0" - "x"
nyHkTa 3.1 rnaebl 3 HaCTOAWEro nogpasgena), POACTBEHHUKOB (MHbIX YSIEHOB
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cembl) nMBO UHbIX Nnu, KOTopble 00a3aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depepauumn obecneuntb UM NOMOLLb U YXO4 (Aanee - POACTBEHHUKN),
rpaxkgaHe noXunoro Bo3pacta W WHBaNMAbl MNPU3HAKOTCA HYXAAWUMUCA B
couunanbHoM o6CcnyXnBaHUM B COOTBETCTBMM C HACTOSLLMM NMOApasAerniom B Criyvae
OTCYTCTBMSA BO3MOXHOCTU obecneyeHns poACTBEHHUKaMN NOMOLWN 1 yxoaa (B TOM
yucne BPEMEHHOIO) 3a HUMM.

1.5. B uucne poOACTBEHHMKOB, KOTOpble 0O0s3aHbl B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon Pepepaumn obecneunts MNOMOLWb W YXOp,
rpaxkgaHam, HyXAaroWmMmMcsa B NOMOLYM U yxoae, B LEenax HacToawero noapasgena
YUNTbIBAKOTCA. CYNpyr, COBEPLUEHHOMETHNE AETU W POAMTENN, YCbIHOBUTEMN WU
COBEPLUEHHONETHUE YCbIHOBIEHHbIE, ONEKYHbI N NONEYNTENN.

1.6. K umcny poaCTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecrnevyeHns MOMOLUM M yxopa rpaxpaHam MOXWUIoro so3pacta M WHBanugam,
OTHOCATCA:

a) HepaboTaloLme nNEeHCUOHEpPbl, AOCTUrLUME BO3pacTa, YCTaHOBMEHHOrO
yacTbto 1 ctatbu 8 degepanbHoro 3akoHa ot 28.12.2013 N 400-93 "O cTpaxoBbiX
neHcuax", n nueanugsl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBalOLMe HaKasaHne B BUAE NULLEHMS CBOBOAbI;

B) POACTBEHHMKMW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oObecnevyeHus
MOMOLUM W yxoda B CUNY OOBLEKTUBHBIX MNPUYUH, MPU3HAHHbIE TaKOBbIMK MO
peLueHntio Komucecumu.

1.7. PeweHne Komuccmn 0O OTHECEHUM POACTBEHHUKOB, YyKa3aHHbIX B
nognyHkte "B" nyHkTa 1.6. rnaebl 1 HacTosAwero nogpasaena, K kareropyum nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OfecnedyeHus nomMowy n yxopa rpaxaaHuHy
MOXWMOro BO3pacTa WM WHBaNWAy, nNepecmaTpuBaeTca B Cryyae nonydeHus
UHGopmaumn o6 yCTpaHEHUU MPUYNH, MO KOTOPbIM POACTBEHHUKUM OTHECEHbI K
KaTeropum nuu, y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OOecrneyeHuMss nomMoLn u
yxoaa.

1.8. paxpaHe, ykasaHHble B NyHKTe 1.1 rmaBbl 1 HacTosAwero noapasaena,
U3 yncna nuy, ocsoboxgaemMbix U3 MECT nuweHusa cBobopbl, 3a KOTOpbIMU B
COOTBETCTBMN C 3aKoHogaTenbCcTBoM Poccumckon degepaumn YyCTaHOBNEH
aAMUHUCTPATUBHbLIA  HAA30p, TMPU3HaHHbIE HYXAAWMMUCA B CouManbHOM
obcnyXmMBaHUN, NPUHMMAIOTCA Ha counanbHoe oBCnyXuBaHMe B COOTBETCTBUM C
HacTtosawum lMopagkom 1 npukasom MuHUCTEpPCTBa Tpyaa M couuvanbHOW 3aluTbl
Poccninckon depepaumn ot 06.11.2014 N 870H "O6 ytBEepxaeHUN nopsaka
HanpasreHns rpagaH B CTauWoOHapHble  OpraHu3aumm  coumanbHOro
obCcnyXmMBaHNS CO cneumanbHbIM counanbHbiM 06CnyXnBaHnem" .

1.9. MNpu opraHn3saunn coumnanbHOro o6cnyXmneBaHua B ctaunoHapHom opme
NPUMEHSAIOTCA TEXHOMOMK coumanbHOro obcnyxmBaHus. NonoxeHme o TEXHOOrMm
coumnanbHOro o6OCnyXMBaHUA YTBEPXKAAETCA pacrnopskeHvem [lenaptameHTa.
[MonoXeHne cofepXuT NopsaaoK U YCroBUS NPeaoCTaBneHns coumanbHbIX yCnyr B
pamkKax TEXHOMNOMN counanbHOro o6cnyXneaHns.

1.10. B OTHOLLEHNUN MHBaNMAoB., CcTpagaroLynx NCUXNYECKNMU
paccTponcTBamm (B CTaAuN PEMUCCUN), UMEIOLLMX YaCTUYHYIO yTpaTy CNocoBHOCTH
nMBo BO3MOXHOCTU OCYLLECTBNATb CamMoOOCnyXMBaHWE N UMEKOLUMX TPYLHOCTH,
CBA3aHHble C counanusauunen, B CBA3N ¢ 3abonesaHNeEM, peanunu3yeTcsa TeEXHONOrms
"ConpoBoxgaemoe npoxnsaHue".
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Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacTOAWMM NOApasAesioM NoJaeTcs rpaxpaHUHOM UMM €ro 3aKOHHbIM
npeacraBuTenem, npeacraBuTenemM B nopsgke, yctaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero opsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLMNIA NONHOMOUYNS NPEeACTaBUTENS, B CryYae ecnu
3a NonyyYeHnem rocyAapCTBEHHOW YCMyrM B MHTEpPEcax rpaxjaHnHa obpallaeTcs
ero npeacTaBuTenb;

0) 3akntoueHne spadebHOM KOMUCCUKM C yYyacTUEM Bpada-TepanesTa, Bpaya-
OHKOnora, Bpavya-pTM3vaTpa, Bpava-opTanbMornora, Bpava-xupypra, Bpada-
ncuxmuarpa, Bpada-Hapkoriora, JfepmaToBeHeporiora O COCTOAHUN  340POBbS
rpaXAaHuHa C ykasaHMeM PEKOMEHAYEMOro TUna opraHu3aummn, OCyLUECTBNAIOLLEN
CTauMoHapHoOe couumanbHoe obcnyxusaHue (CPOoK LENCTBUSA LIECTb MECALEB CO
AHA Bblgayn);

B) 3aKfloueHMe Bpada-ncuxmaTpa C YKasaHUMEeM KpaTKoro nCuxXmMyecKoro
cratyca (CpoK A[EencTevMs LUECTb MecsaueB CO AHSA Bblgaun) (gNa  rpaxaat,
cTpagarowmx NCUXNYECKUMN pacCTponCTBamMun);

) 3aKnNYEeHUE MEAULMHCKON OpraHusauMnm O Hanmuuum MeSMLUMHCKNX
MPOTUBOMNOKA3aHWUIA, B CBSA3M C HalMYMEM KOTOPbIX MPaXXAaHUHY UNu nony4yarento
coumanbHbiX YyCcnyr MOXET OblTb OTKa3aHO, B TOM UWUCNEe BPEMEHHO, B
NPesoCTaBNeHNN coumanbHbliX ycrnyr B CTauuMoHapHoi copme (ANnsS rpaxaad,
nMeowmnx 3aboneBaHns, B CBA3WM C HanMuMeM KOTOPbIX [paxkaaHWHY WUnu
Monyyartento coumanbHbIX YCyr MOXET ObiTb OTKa3aHO, B TOM YMCIE BPEMEHHO, B
NpesoCTaBNeHNN coumarbHbIX YCryr B CTaLMOHapHON dopme);

A) KOMUA pELLEHUS cypa O NPU3HAHUM rpaxiaaHuHa HeaeecnocobHbIM C
OTMETKOI O BCTYNJIEHUN B 3AKOHHYIO CUMy (Npu HaNM4un);

€) AOKYMEHTbl, NOATBEPXKAAKOLWME OTCYTCTBUME BO3MOXHOCTM ObecrneyeHus
poACTBEHHUKaMW, yKasaHHbIMW B nyHKTe 1.5 rnasbl 1 HacToswero noapasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
noanyHktax "0" - "x" nyHkta 3.1 rnaebl 3 HacToswero noapasgena). K uucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTM  obecrneyeHus
POACTBEHHUKaAMMX MOMOLUN W yxoja rpapaHuHy, OTHOCATCA: TPyAOBas KHMXKKa
(cBeaeHns O TPyAOBOW AEATENbHOCTU); AOKYMEHTbI, NOATBEPXKAAOLNE AO0X0AbI 3a
ABEeHaauaTb MOCMNeAHUX KaneHjapHblIX MecsaueB, npeaLuecTBYOWMX Mecauy
nogaunm 3asBNEeHus; AOKYMEHTbl, MNOATBEPXAALWMe Hannume pacxoHbIX
AEHEXHbIX 00a3aTenbCTB; AOKYMEHTbl O COCTOSHUM 3[40pOBbSA, a TaKke
AOKYMEHTbI, NpeAoCTaBeHHbIE B NOATBEPXKAEHNE HaNnUna o6CToATENLCTB, B CUNY
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbl POACTBEHHUKOB OOecneunTb
MOMOLLb U YXOZ rpadkaaHuHy.

Mpn npefocTtaBNeHUN  AOKYMEHTOB, MNPEAYCMOTPEHHbIX  HaCTOALWUM
NOAMNYHKTOM, COAEpXalyMx nepcoHanbHble JaHHble U3NYECKUX Nud, He
ABNAKOLUMXCSH 3a89BUTENSAMU B COOTBETCTBUN C HacToAwWMM [MOpSAKOM U NYHKTOM 3
ctatb 2 PepepanbHOro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHunsauum
NPeAOCTaBNEHNUs  FOCYAAPCTBEHHbIX U MyHMUMUNanbHbIX  YCNyr»,  Takke
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NpeacTaBnsaeTcs ux cornacue Ha 06paboTKy NEPCOHaNbHbIX AaHHbIX;

X) AOKYMEHTbI, NOATBEPXAAIOLME A0XO4bl rpaXKiaHnHa, YNEHOB €ro CEMbM
3a ABeHajuaTb MOCMeAHMX KaneHaapHblIX MecaueB, MNpeLlecTBYIOLUX Mecsauy
nojaun 3asBneHus (3a WCKMIOYEHWEM AO0XOAO0B, NOSyvyaembiX B BUAE MEHCUN U
(MNN) MHBIX BbINMAT B OpraHax, OCyLUECTBSIOWMX MEHCUOHHOE obecneveHne; mep
coumanbHON MNOALEPKKN HACENEHUS, MONyYaemMblX B OpraHax couuanbHOW 3awuTbl
HaceneHus; nocobun no G6espaboTuue, Nnonyvyaemblx B TEPPUTOPUANnbHbBIX LEHTpax
3aHATOCTM HaceneHus TIOMEHCKON 0bnacTu (3a UCKITIOYEHNEM rpaxaH, YKasaHHbIX
B nognyHkTax "6" - "X" nyHkTa 3.1 rmasbl 3 HAaCTOALUEro nogpasaena).

Ecnu rpaxpaHuH (YfeHbl ero cembu) HE MMEET BO3IMOXHOCTU MOATBEPAUTL
AOKYMEHTanbHO BWAbl AOXOAOB, 3@ WCKMAIOYEHMEM [AOXOAOB OT TPYAOBOW W
NHAVBUAYanNbHON npeanpUHNMaTENbCKON AEATENBbHOCTH, OH MOXET
CaMOCTOATENBHO NX AEKNapupoBaTh B 3asBNEHUMN.

3) TPYAOBas KHUXKa UN CBEAEHMS O TPYAOBOW AEATENBHOCTU (ANS rPaXKaaH,
nojaroLmx 3asBneHne O NPEeAOCTaBMNEHUN couManbHbIX YCNyr B NaHcuoHaTte Ans
BETEPAHOB BOWHbI M TPyAa UNK Y aHANOINMYHOro NOCTaBLYMKa CoLManbHbIX YCNyr);

N) AOKYMEHTbI, NOATBEPKAAOLNE, YTO FPaXKAaHUH ABNAETCS NOCTpajaBLLUMM
B pe3ynbTate BOOPYXEHHbIX MEXHaUMOHamNbHbIX (MEX3ITHUYECKMNX) KOHMINKTOB
(Npwn Hannuuw).

K) AOKYMEHTbl, MNOATBEPXAAKOLMNE POACTBEHHbIE CBA3UM rpaxiaHuHa W
COBMECTHO 3aperucTpupoBaHHbiX C HWM 4NEHOB €ro CembW, YKa3aHHbIX B
3adBMeHNUN. OOKYMEHTbl, YAOCTOBEPAOLME JINYHOCTb, CBUAETENbCTBA O
rocyaapCTBEHHON perucTpaunn akToB rpaXaaHCKoro COCTOSHNA (3a UCKIIOUYEHUEM
rpaxkgaH, ykasaHHblX B nognyHktax "0" - "X" nyHkta 3.1 rmaBbl 3 HaCTOALLEro
nogpasaena).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBELOMCTBEHHOIO B3aMMOAENCTBUS, U KOTOPbIE FPaXaaHUH UNu €ro 3aKOHHbIN
npeacTaBuTeNnb, nNpeacTaBUTENb BNpase nMpeactaBATb N0 COOCTBEHHOW
nHUUnaTuBe:

a) cnpaBka O HanNUYMN NHBaNWAHOCTW C yKa3aHWEM rpynrnbl UHBANUAHOCTU
(Mpy HaNMYMM MHBaNUAHOCTN);

0) uHaMBMAYyanbHaa nporpamma peadbunutauum unum abnnutaumMm nHBanuga
(Mpy HaNMYMM MHBaNUAHOCTN);

B) pacrnopsauTenbHbIA akT opraHa Oneku U NoneynTenbcTsa O NOMELLEHUN
COBEPLUEHHONETHErO MOAONEYHOrO MOJ HaA30p B OpraHW3auuio CcouumanbHOro
oBcnyxuBaHns, NPEAOCTaBMSALLYIO counanbHble YCNyrn B CTauuoHapHon cgopme
(ANs nuua, NPU3HaAHHOIO B YCTAHOBNEHHOM 3aKOHOM NOPSAKE HELEeeCnoCOBHbIM);

r) cnpaBka O Hanuuuu (OTCYTCTBUW) CYAUMMOCTM (NpU HanpasreHUn B
cneunanbHbIA JOM-UHTEPHAT A8 NpecTapenbiX U MHBanuioB);

A) AOKYMEHT, NOATBEPXKAAOLUMN PErMCTpauunio B CUCTEME NHANBUAYaNbHOrO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

€) [AOKYMEHT, MOATBEPXKAAOWNA MNPUHAANEXKHOCTb NUUa K KaTeropusam
rpaxgaH, ykasaHHbIM B nognyHkrax "0" - "r", "e" - "' nyHkta 3.1 rmasbl 3
HacToALero nogpasaena);

X) AOKYMEHTbl O AOXOAax rpaaaHuHa, YfeHOB ero CeMbM, Nonyyvyaembix B
BUAE MEHCUN U (MNWN) MHbIX BbINNAaT B OpraHax, OCYLUECTBAKOLWMX MNEHCUOHHOE
oGecneyeHne; Mep counanbHOW MNOAAEPXKKA HACENeHus, nonyyvyaemblix B opraHax
counanbHOW 3awuTbl HaceneHusa; nocobun no 6Hes3paboTvue, nonydYaemblx B
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TEPPUTOPUArnbHbIX LEHTPaxXx 3aHATOCTM HaceneHus TioMeHckon obnactn 3a
ABEeHaauaTb MOCMNeAHUX KaneHjapHblIX MecsaueB, npeaLuecTBYOWMX Mecauy
nojaudn 3asBneHus (3a UCKIIOYEHNEM rpaXiaH, yKasaHHbIX B nognyHkrax "6" - "x"
nyHkTa 3.1 rnaBbl 3 HACTOALYEro noapasaena);

3) BbINUcka u3 EANHOro rocyaapcTBEHHOro peecTpa HeABUXUMOCTM O npaBax
rpaXkaaHuHa Ha MERLUMECS Y HEro 0ObLEKTbI HEABUXMMOrO MMYLLECTBA;

) pacnopsiauTEnbHbIA akT OpraHa OMneKkn M NoneynuTenbCcTBa O HasHadYeHun
onekyHa (B OTHOLUEHMM Nnuua, NPU3HAHHOIMO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn (yHKUMN OMEeKyHa WCMOMHSET opraH Onekn U norneuynTenbcTea), B cryvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb;

K) CBEAEHNA O perncrpaunm no MecTy XutenbcTtea (npedbiBaHWS) YNeHOB
CeMbW rpaxpaHuHa, COBMECTHO 3aperMcTpupoOBaHHbIX C HMM, YKasaHHbIX B
3aaBrneHnn (3a UCKITIOYEHMEM FpaxaaH, ykasaHHbIX B nognyHkrax "0" - "X" nyHKTa
3.1 rmaBebl 3 HacToALYero nogpasaena).

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumanbHble ycnyrm B CTauuoHapHOM dopMe  couunarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
nepevyHe coumanbHbIX YCRyr, NpejoCTaBnsieMblX MOCTaBLMKaMN coumarbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowmmMmncsa K HacTosLwemy nogpasaeny
CTaHAapTamu couuanbHbIX YCRyr, NpejocTaBnalTca OecnnatHo  crnegyroLwmm
KaTeropusim  rpaxgaH, MpU3HaHHbIM  HyXJjalwuMucs B couunanbHOM
obCcnyXmBaHnn:

a) rpaxaaHam, He crnocobHbIM K CaMOOBCNyXXMBaHNIO B CBA3M C NPEKIOHHbBIM
BO3pacTom, GONe3Hblo, MHBaNUAHOCTBIO, HE UMEIOLMM POACTBEHHWUKOB, KOTOpPbIE
MOryT o6ecnevynTb UM MOMOLLb U YXOA, €CNN CPefHEAYLIEBON A0X0A STUX rpaxaaH
HXXe BENUYNHBI NPOXUTOUHOrO MUHMMYMa, YCTaHOBMNEHHOIO B THOMEHCKON obnactin
NO COOTBETCTBYIOLUEN couunanbHO-gemMorpaduyeckon rpynne (ans nonydatenen
couunanbHbIX YCNYT, Y KOTOPbIX MPaBo Ha NoflydeHne coupnarnbHbIX YCryr BO3HUKIO B
COOTBETCTBMM C nocTaHoBneHnem [lpaBuTtenbcTtBa TIOMEHCKOW obnactu OT
02.03.2006 N 40-n "O coumanbHOM OOCNYXUBaHMW HaceneHus B THOMEHCKOW
obnactun");

0) uHBanngam n yyactHukam Bennkon OTeyecTBEHHON BOWHDI,

B) ObIBLUMM HECOBEPLUEHHONETHUM Y3HWKaAM KOHUNarepewu, retto n apyrmux
MECT NPUHYANTENBHOIO COAEPXKaHNSA, CO3AaHHbIX ddaluMcTamm U UX COO3HUKaMK B
nepuog BTopoin MMpOBON BOWHBI,

r) nuuam, HarpaxaeHHbIM 3Hakom ">Kutento 6nokagHoro JleHnHrpaga',

A) nuvuam, nocTpajaBlUMMm B pe3ynbTaTe  upe3BblYalHbIX CUTyauuun,
BOOPY)KEHHbIX MEXHaUNOHanNbHbIX (MEX3THUYECKNX) KOHANUKTOB;

e) leposam Cosetckoro Coto3a, lNeposam Poccuinckon degepaumm v NOMAHbIM
KaBanepam opaeHa Cnasbl;

X) Tlepoam Coumanunctuyeckoro Tpyga, [epoam Tpyga Poccumnckon
depepaumn 1 NonHbIM Kasanepam opaeHa Tpyaoson Cnasbl;

3) rpaxkaaHam, He UMELLMM AO0XOA0B, B TOM YMCHe B BUAE NEHCUW, Nocoduin
N NHbIX coLManbHbIX BbIMMar.

3.2. [paxpaHam, MNpU3HaHHbIM  HYXAaroWUMUCA B  counanbHOM
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obCcnyXmMBaHUN B CTauMOHapHOM hOpMe, HE YKasaHHbIM B MyHKTE 3.1 HacToALEN
rmasbl, coumanbHble YCNyry, YyKasaHHble B 3akoHe TiomeHckon obnactn oT
02.12.2014 N 108 "O nepeyHe couManbHbIX YCIyr, npejocTaBnaeMbixX
nocTaBLMKamMu coumanbHbIX ycnyr', B o6bemax, onpeeneHHbIX npunaratowmmncs
K HacToALemMy noapasaeny ctaHjaptaMmn coupnarnbHbIX YCRyr, NpeAoCTaBnaoTcsa 3a
nnaty. Pasmep exemecayHOW nnaTtbl 3a NpeaocTaBneHWe counarnbHbIX YCNyr B
cTaumMoHapHon dopme coumanbHOro obCnyXnBaHWs pPacCUMTbIBAETCA Ha OCHOBE
TapudoB Ha coumanbHble YCRyriM, HO HE MOXET MpeBblilarb CEMUAECATU MATH
NMPOUEHTOB  CpPejHEefyLUeBOro  AoOxoja  nonyyatens  couuanbHbIX — YCNVr,
paccynTaHHOro B COOTBETCTBUM C noctaHoBreHnem [lpasutenbctea Poccuinckon
depepaunn ot 18.10.2014 N 1075 "OO yrtBepxaeHun [lpaBun onpegeneHus
CpeaHeayLeBOro goxoga Ans nNpeaocTaBneHns counanbHbiX yenyr 6ecnnarHo".

3.3. Ona nonyyaTtenen couunanbHbIX YCAYr, Yy KOTOPbIX NPaBo Ha NosiyuyeHue
coumarnbHbIX YCNyr B CTauMoHapHOW OpMEe BO3HMKNO B COOTBETCTBUM C
noctaHoeneHnem lNpasutenbctea TiomeHckon obnactu ot 02.03.2006 N 40-n "O
counanbHom o6CnyxmBaHUM HaceneHusa B TIOMEHCckonm obnacTtn"”, BHOBb
yCTaHaBnMBaemMble pasmepbl nnatbl 3a NpeaocTaBneHne couuarnbHbIX YCAyr,
ykasaHHbix B 3akoHe TiomeHckon obnactu ot 02.12.2014 N 108 "O nepeuHe
coumanbHbIX YCNyr, NpeAoCTaBnsieMbiX MOCTaBLMKaMU couuanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwyMMnucs K HacTodwemy noapasaeny
CTaHjapTamn coumarnbHbIX YCryr, He MOryT ObiTb BbILLE pa3MepoB nnaTtbl 3a
npefocTaBneHne  3TUM  fudam  COOTBETCTBYIOLUMX  coumanbHbIX — YCAVT,
YCTaHOBJEHHbIX N0 cocToAHMIO Ha 31 aekabpsa 2014 roga.

3.4. CoumanbHble Yycriyrn, oOKasaHHble CBepX OOBLEMOB, OMpeneneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Mmasa 4. NOPALAOK MNMPEOOCTABIIEHUNA COUNATBHBIX YCNYT
B CTALULMOHAPHOW ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. CouuanbHble ycnyru B CTauuMoHapHoM dopMe  couumarnbHOro
obcnyXnBaHUs NPeAoCTaBATCA rpajaHam, ykasaHHbIM B nyHKTe 1.1 rnasbl 1
HacTosLero noapasgena, npu OTCYTCTBUN MELULMUHCKMX NPOTUBOMOKa3aHUN,
YCTaHOBMEHHbIX MNpuka3om MwuHuCTEpCTBa  34paBOOXpaHeHns  POCCUMICKON
depepaumn ot 29.04.2015 N 216H "OO yTBEPXAEHUM NEPEYHA MELULMHCKNX
NPOTMBONOKa3aHUN, B CBA3WN C HaNMW4YMEM KOTOPbIX rpakAaHWHy WiWn nonydarterto
coumanbHbIX ycnyr MoxeT ObITb OTKa3aHo, B TOM 4WCre BPEMEHHO, B
NPefoCTaBNeHNN counanbHbIX YCNyr B CTauuMoOHapHOM qhopMe, a Takke opMbl
3aKIIOYEHUA  YNONHOMOYEHHON MEAMUMHCKON OpraHu3auum O Hanuumnm Takux
NPOTUBOMNOKa3aHnn".

42. pn Hanuuun y rpaxjgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpPEeAoCTaBNeEHNa AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.3. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCnyr B COOTBETCTBUAN C
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NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero Nopsaka rpaXaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET CreyoWwmne 40KYMEHTbI:

a) NHANBUAYaNbHYIO NporpamMmmy npeaoCcTaBneHns colmanbHbIX YCRyr;
©) nacrnopT UnNnM NHOWN J,O0KYMEHT, yA4OCTOBEPSAIOLUMIA NMUUYHOCTb rpaXaaHnHa;

B) NacnopT WUnM WMHOW [AOKYMEHT, YAOCTOBEPSOLMA NUYHOCTb 3aKOHHOrO
npeacTaBUTENs T[paXAaHWHa, B CnyyYyae ecnn B UHTepecax rpaxjpaHuHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

) pacnopsiguTEnbHbIA akT opraHa Ofeku U NoneyvynmTenbCcTBa O HasHaYeHUK
onekyHa (B OTHOLUEHMM Nnuua, NPU3HAHHOIMO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn (yHKUMN OMEeKyHa WCMOMHSET opraH Onekn U norneuynTenbcTea), B cryvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb;

A) AOKYMEHT, NOATBEPXKAAOLUMN PErMCTpauunio B CUCTEME NHANBUAYaNbHOrO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

€) 3aKnodeHne BpauyebHOM KOMUCCUK C yYacThem Bpavya-TepanesTa, Bpaya-
OHKOMora, Bpaya-hTu3maTtpa, Bpaya-odTanbmMonora, Bpava-xupypra, Bpada-
ncuxuatpa, Bpaya-HapKkomnora, [AepmaToBeHeporiora O COCTOSIHUM  340POBbS
rpaXXAaHnHa C yKa3aHUEM PEeKOMEHAYEMOro Tuna OpraHv3aunmn, oCyLIECTBMSAOLLEN
CTaLMOHapHOe coumnanbHoe 0BCnyXUBaHE;

X) 3aKMYEHME Bpaya-ncuxumatpa € yKasaHMeM KpaTKoro MCUMXUYECKOro
cTaTtyca (4N rpaxaaH, CTpagaroLnx NCUXNYECKUMI PpacCTpoUCTBamu);

3) BbINMUCKY M3 ambynaTtopHON KapTbl CO CBEAEHWSMW O pesynbratax
obcnepoBaHna Ha Tybepkynes, pesynbrartbl nabopaTtopHbIX WCCNeaoBaHUW Ha
rpynny BoO3OyguTenenm KULLEYHbIX WHAEKUMA, snua renbMUHTOB, AUdTEpUto,
NHPEKUUIN, nepesaroynxcs nonosbiM MyTeMm, MPOoUNaKkTUYECKMx MpuUBMUBKaX,
AaHHble O OaKTepuonorMyecknx WUCCnefoBaHusX Ha BUpPYC WUMMYHoaeduumTa
yenoseka (BWM), renatut B, C, peakuuto BaccepmaHa, obun aHanm3 KpoBw,
Mouu;

N) Ccnpaeky, BblAaHHYO MEAULUUHCKON opraHu3aunen, ob OTCyTCTBUK
KOHTAKTOB C MH(EKLMOHHbIMY GOMNbHBIMU MO MECTY NPOXNBaHWUS B TeueHue 21 gHs
AO MNOCTYNMNEHUS B OpraHu3auuio coumanbHOro o6CnyXMBaHUS CTaUMOHAPHOro
T™MNa;

K) ClpaBKy O HanuWyun MHBaNMMWAHOCTU C yKasaHWem rpynnbl UHBaNUAHOCTU
(npwn Hannuuwn);

n) NHANBUAYanNbHYIO Nporpammy peabvnutauuu nnu abnnutauum NHBanunaa,
pebeHka-uHBanuaa (Npu Hanuuun);

M) nonuc obasaTenbHOr0 MEAULMHCKOro CTpaxoBaHus (Mpy Hanmuum);

H) KOMWIO PELLEHUS cyaa O MPU3HAHMU TPaXAaHUHa HeAeecnocoBHbIM C
OTMETKOI O BCTYMNNEHUN B 3AKOHHYIO Cuny (MPpU Hanuyum);

0) AOKYMEHT C yKa3aHMEM pPEeKBU3UTOB CYETa 3asfBUTENS, OTKPbITOrO B
KPEAUTHOW OpraHuM3auun, N pPeKBU3UTOB KPEAUTHOW opraHusaumm (gorosop 06
OTKpbITUM c4yeTa; NOo OaHKOBCKME PEKBU3UTbI KMWEHTa, BbljaHHbIE KPEeAUTHOW
opraHuMsauuen) - B J[OKYMEHTE JAOMKHbl OblTb YyKasaHbl Homep GaHKOBCKOro
pacyeTHOro cuyeTa rpaxgaHuHa, MOfHOe HaWMEHOBaHWE W ajpec KpeauTHOM
opraHmsauun; BUK n HH kpeanTtHOW opraHuM3auumn; HOMEpP KOPPECNOHAEHTCKOro
cyeTa KpeauTHOM opraHu3aumm (4N rpaxaaH, NpusHaHHbIX HeaeecnocobHbIMN);

M) [AOKYMEHT, MNOATBEPXKAAOLIMA NPUHAANEXHOCTb NuUa K KaTeropuam
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rpaxaaH, ykasaHHbIM B NyHKTe 2.3 rnasbl 2 pasgena 1 (npyn Hanuuum),

P) AOKYMEHTbI, NOATBEPXKAAOLWNE LOXOAbI rpaXhaHUHa, YreHOB €ro CEMbM
3a 12 nocnegHux KaneHjapHbiX MeECAUEB, MPEALLECTBYIOWMX MeCcAly nojadn
3aaBrneHns (3a UCKNIOYEHUEM rpaxaaH, yKkasaHHbIX B nognyHkrax "6" - "x" nyHkTa
3.1 rmaBebl 3 HacToALYero nogpasaena).

4.4, [paxjaHe NOXWUNOro so3pacta U WHBaNUAbl, NpOXueawoLWmne B AOMax-
WHTEpHaTax AN npecrapenbix 1 NHBanNuAo0B, NaHCUOHaTaxX AN BETEPaAHOB BOWHbI
N Tpyaa, HEOAHOKPATHO HapyLlalowmne YCTaHOBMEHHbIA MNOPSAOK MPOXUBAHUS,
HanpasnaTCA B CNeunanbHbI 4OM-UHTEPHAT ANA NpecTtapenbiX U MHBanuaoB Ha
OCHOBaHUN MX NMUCbMEHHOrO 3asBMEHUA UMM NO PELLEHUIO cyaa, MPUHATOMY Ha
OCHOBaHUKN obpaLleHna nocTaBLUMKa coumanbHbIX YCRYT.

4.5. MNpeKkpalwleHne counanbHoro obcnyXxueBaHua B CtaumMoHapHon gopme B
MCUXOHEBPOSIONMYECKUX OpraHu3auuax, OkKasbiBalOLMX couunarbHble  YCnyru,
NPON3BOANTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon degepauumn o
NCUXNATPUYECKON NOMOLLWN N rapaHTUSX NpaB rpaXaaH npu ee okasaHuu.

4.6. Cpok npefocTaBneHus coumasnbHbIX YCNyr B cTauuoHapHon dopme
coumanbHoro obcnyXxuBaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacTosLero nogpasgerna, MoXeT ObiTb NPOASIEH, HO HE Bonee Yem Ha Tpu roaa.

[Ona npoaneHus cpoka npefocTaBneHus coumarnbHbIX YCRyr MOCTaBLUMK
coumarnbHbIX YCNYyr HE MEHee, YeM 3a AeCATb pabounx gHEN A0 OKOHYaHWUSA cpoka
AENCTBUA WHAMBUAYaNbHOW Mporpammbl MNPEAOCTaBfIEHMA COUManbHbIX YCAYT,
HanpaBnaeT B YnpaBneHue 3asiBNeHue rpaxjaHuHa numbo  3aKOHHOro
npeacTaBuTensa, nNpeacTaBuTeENsa O  MNPOAMEHUN  CpoKa  NpeaoCTaBreHus
coumanbHbIXx ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Crneunanuct
YnpaBneHusa peructpupyer 3asiBfieHne O MNpOoANEeHMM Ccpoka npeaocTaBneHus
coumarbHbIX YCNyr.

K 3asBneHVM0 O NPOANEHUN CpOKa NPEeAOCTaBIEHUS couManbHbIX YCnyr
NOCTaBLUMK couMmarnbHbIX yCnyr B oBGs3aTenbHOM NOpsiAKe npunaraet cneaywowue
AOKYMEHTbI:

a) AOKYMEHTbI, MOATBEPXKAaloLUMe OTCYTCTBME BO3MOXHOCTM oObecrneyeHus
poACTBEHHUKaMW, yKasaHHbIMW B nyHKTe 1.5 rnasbl 1 HacToswero noapasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
noanyHkrax «0O» - «K» nyHkTa 3.1 raebl 3 HacToAWeEro nogpasaena),
NpeaoCTaBNEHHbIE rPaXAaHNHOM, 3aKOHHbIM NpeacTaBUuTeENEM, NpeacTaBUTENEM U
(MnKn) NonyYeHHbIE UM BbISIBIIEHHbIE CAMOCTOATENBHO NMOCTaBLUMKOM CoUManbHbIX
ycrniyr B Xo4e nMpefocTaBneHns coumanbHoro obcnyxmBaHUa CBeAeHUs O
POACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumn obecneunmTb MOMOLWb UM yxoh. [lepeyeHb [LOKYMEHTOB
onpegerieH B NOANyHKTE «e» NyHKTa 2.2 rnasbl 2 HAacTosALero nogpasaena.

0) HopMaunto O NPOBEAEHHON C rpaaaHUHOM paboTe Mo peanusauuu
NHANBMAYANbHOW  Mporpammbl  NPeAOCTaBNEeHMs  coumanbHbIX — yCnyr; O
HEeOBXOAMMOCTU MPOASIEHUS rpaxAaHWHy Cpoka npefoCTaBneHMs coumarnbHbIX
ycnyr n npegnaraemom Cpoke MpoANeHns C Y4YeTOM Hannuma (M3MEHEHUS)
o6CTOATENLCTB,  KOTOpblE  yXyALWaAKT WM MOrYT  yXyALWWTb  YCroBMSA
XKN3HEAEATENBHOCTM rpaXKaaHuHa.

YnpasneHue B TeYEHUE Tpex paboumx SHEW CO AHS NONMyYEHUS 3asABIEHUS O
NPOANEeHNN cpoka MNPEeAOCTaBEHUS coUManbHbIX YCMyr NPUHUMAET peLueHue O
NPOANEHNN CpoKa MpefoCTaBMeHMs  coumanbHblX  YCRNyr W cocTaBnsier
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WHAMBUAYaANbHYIO NporpaMmmy npefocTaBneHns  coumanbHblX  ycnyr  nubo
NPUHUMaET peLueHne ob oTkase B NPOANEHMN CpOoKa NpefocTaBneHns counanbHbIX
yCryr n HanpasnseT yBeAOMIEHUEe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHUN CPOKa NpPefoCTaBneHMs couuanbHbIX YCAyr C yKasaHMEM MNPUYUHbI
oTkasa. PeweHune o6 oTKkase B NPOAMEHUN CpOKa NPEAOCTaBfEHNS couManbHbIX
yCryr NpUHUMAETC NP HanM4ynm OCHOBAaHMUS, YKa3aHHOro B NoANyHKTE «O» NyHKTa
1.12 rnasbl 1 pasgena 1 HacToswero MNopsaka.
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MpunoxeHune
K nogpasgeny 1 pasgena 2

CTAHOAPTDI
COUMANBbHbLIX YCNYT, NPEAOCTABNAEMbIX MONMYYATENAM COLMATIBbHbIX
YCNyr B CTAUMOHAPHOWN ®OPME COLUNANBHOIO OBCNY>XUBAHUA
AOOMAMW-UHTEPHATAMW ANA NPECTAPENbLIX U MUHBANMAOB, NAHCUOHATAMUA
ONA BETEPAHOB BOWHbI U TPYAA, FTEPOHTONIOMMYECKUMW LLEHTPAMM,
NCUXOHEBPONOIMYECKUMN UHTEPHATAMU, CNELUVMANBbHBIMU
AOMAMU-UHTEPHATAMU OANA NPECTAPENDBIX U UHBANMAOB U APYTMMUA
IOPUANYECKUMU NTULAMUN HESABUCUMO OT X OPFAHU3ALIMOHHO-NPABOBOU
®OPMbI U (UNN) MHAMBUAYANbHBIMU NPEANPUHUMATENAMMW,
OCYLUECTBNANOWNMUN AEATENbHOCTb, AHANTOITMYHYIO OEATENIBHOCTU

YKA3AHHbIX OPFTAHU3ALNA
N | HaumeHoBaHue counanbHoOW | OnncaHue couunansHOM YCNyru, Cpoku npegocTaBneHuns MNoayLwweBoin HopMaTume lNokasatenu kayecTBa U OLUEHKa
n/n ycnyru B TOM YMCIE ee O0bEM coumanbHON ycryrm dPUHAHCMPOBAHMA COUMANbHON |  pe3ynbTaTtoB NPeaoCTaBeHNs
ycnyru coLManbHONM ycnyru

MpenocTaeneHne coumanbHOro 0BCNyKMBaHWA NOMNyYaTensM CoUManbHbIX YCNYr B CTaLMOHAPHOI (hopMe CoLManbHOro 06CnyXMBaHus AoMaMu-MHTepHaTamMmu Ans
npecTapenbixX U MHBANMAOB, NaHCUOHATAMW N1 BETEPAHOB BOMHbI U TPYAa, FEPOHTONOMMYECKUMU LIEHTPAMM, NCUXOHEBPONOTMYECKUMU MHTEPHATaMMU, crieLUanbHbIMK
JAOMaMU-MHTEPHaTaMK AN NPeCTapenbiX M UHBANMAOB W APYTUMU IOPUANYECKUMU NULAMU HE3ABUCMMO OT UX OPraHU3aLMOHHO-NPaBOBOW opMbl U (UIK)
MHAUBKMAYANbHbLIMW NPeANPUHUMATENSMMU, OCYLLECTBNAIOLUMU AESTENBHOCTb, aHANOTMYHYIO JEATENBLHOCTU YKa3aHHbIX OpraHM3aLuil BKITIOYAET OkasaHue CrneayoLwmux
couManbHO-ObITOBBIX YCMYT, COLMAnbHO-MEAMLMHCKUX YCIYT, COLMAnbHO-MCUXONOTMYECKUX YCIYT, COLMAanbHO-Neaarorndyeckmnx, CoLManbHO-TPYA0BbIX YCNYT, COLManbHO-
npaBOBbIX YCMYT, YCAYT B LIENAX NOBbILLEHUS1 KOMMYHUKATUBHOIO NOTEHLMana nony4yarenei coumarnbHbIX YCNyr, UMEIOLLMX OrPaHUYeHUs XU3HeAeATENbHOCTH, B TOM
yncne geTen-MHBanuaoB:

1. CounanbHO-ObITOBbLIE YCNyru
1.1 |MNpeaoctaenexnne nnowaaun |lMpegocrasneHune nnowagn KpyrnocyTo4yHo B nepuosa YcraHaBnuBaeTcs lNokasatenu kayecTBa - xunas
>KUMbIX NOMELLIEHWIA B YKUMbIX NOMELLEHUI B 00bEME | AE€NCTBMA AOroBopa o YMOSIHOMOYEHHBIM OPraHoM B | mnowaas, o6opyaoBaHHas
COOTBETCTBUU C COrnacHoO HopmaTMBam, nNpeaocTaBnNeHnn coumantcHbiX | COOTBETCTBUM C MeBenbio M MHBEHTapeM, AOMKHA
HOpMaTuBamm, YTBEPXKA EHHLIM yenyr METOAUYECKUMU COOTBETCTBOBATb CAHWTAPHO-
YTBEPXAEHHBIMM JenaptameHTom, pekoMeHgaumMaMm Mo pacyeTy | anMaemMmonorm4eckum
YMOMHOMOYEHHBIM OpraHom | 060pyA0BaHHbLIX MEDENbIO 1 noAyLUEBbLIX HOPMAaTUBOB TpeboBaHusIM, OTBEYATb
WHBEHTAPEM. douHaHcUpoBaHMA coumnansHeix | TpeboBaHuamM 6e30nacHoOCTH,
MposeaeHue yoopku B YCIYT, YTBEPXKA EHHBIX B TOM YMCIE NPOTUBOMNOXKAPHOMN,
NOMELLIEHNAX B COOTBETCTBUMN C MpasutenscTtBom Poccunckon |obecnevmBarb KOMOPTHOCTb U
caHUTapHo- Pegepayuu yA,00CTBO NPOXUBAHMUS,
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3NUAEMMNONOrMHECKUMU
TpeboBaHuaMu n

YCTaAHOBMEHHbIM NOCTaBLUMKOM
coumanbHbIX yenyr rpachukom.

AOCTYNHOCTb AN MHBanNuaoBs.
Y6opka JomkHa MPOM3BOAUTLCA
B COOTBETCTBUMU C CAHUTAPHO-
3NMAEMNONOTMYECKUMU
TpeboBaHusimu, 6e3 NnpU4MHEeHua
Heyao0bCTB Mony4arernto
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.

1.2 | ObecneyeHne nMTaHUEM B Obecne4veHne noTpebHOCTH B COOTBETCTBUM C CaHUTaApPHO- | YCTaHaBnuBaeTcd lNokasaTenu kayecTBa - NUTaHUe
COOTBETCTBUU C HOPMAMMU, nonyyarens coymasnsHbIX YCIyr [ 3annaeMmonormyeckumm YMOSIHOMOYEHHbIM OPraHOM B | AOIMKHO ObITb MPUTOTOBNEHO U3
YTBEPXAEHHBIMM B MOMHOLIEHHOM U TpeBOoBaHUAMMU U PEXXMMOM COOTBETCTBUM C J06poKayeCTBEHHbIX NPOAYKTOB,
YMOMHOMOYEHHbIM OpraHoM | cbanaHCUpoOBaHHOM MUTAHUU, B [ MUTAHUSA, YCTAHOBNEHHbIM METOAUYECKUMU UMEILLMX cepTudukatsl n (Mnm)

TOM YKUCne AUETUHECKOM NOCTaBLLMKOM COLManbHbIX pekoMeHgauMsaMm Mo pacyeTy | nacnopra kayecTBa, AOMKHO
NMTaHWUM, COTMAacHO HOpMam, yCcnyr B nepuog AenCTBus noAyLUEBbLIX HOPMAaTUBOB YA 0BNETBOPATL NOTPEOHOCTH
YTBEPXKA EHHLIM JOroBopa O NPegocTaBneHun | PMHaHCMPOBAHUA COLMAarnbHbIX | NONyYaTensa coumanbHbIX YCryr
JenaptameHTomMm. coLManbHbIX YCyT. YCIYT, YTBEPXKA EHHBIX no KanopumiHOCTHU,
Ycnyra Bknoyaer MNpaBuUTensCTBOM POCCUIICKON | COOTBETCTBOBATL
NPUIrOTOBIIEHNE W Nogavy Pegepayuu YCTaHOBIEHHbIM HOPMaM
MUK, NUTaHWUS, CaHUTapPHO-
MpaxkpaHam, ykasaHHbIM B rMrMeHn4eckum TpeboBaHuaM u
noanyHkre "a" nyHkra 3.1 ObITb NPEAOCTABMNEHO C YYETOM
rnasbl 3 HACTOALLErO COCTOSAHMSA 340POBbA Nony4yaTens
nogpasgena, ycnyra coumanbHbIX YCIyr 1 B
NpesocTaBnaAeTca B 00beme COOTBETCTBUU C YCTAHOBMEHHbIM
50% CTOMMOCTMW NPOAYKTOB PEXUMOM.
nuTaHus. OueHKa pe3ynbTaTos -
YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
1.3 [ OBecneyeHne MArkMm ObecneveHne nony4varensi B nepuog aencreusa gorosopa | YcraHaBnuBaeTtcd MNokasarenu kayecrtsa -

MHBEHTapeM B COOTBETCTBUM
C HopMaTMBaMu,
YyTBEPXAEHHbIMW
YMNOMHOMOYEHHbIM OPraHoOM

coumanbHbIX YCIyr 04exaon,
00YyBbHO, rONOBHLIM YHOPOM,
HaTenbHbIM BEMNbeM COrMacHo
HOpMaTUBaM, YTBEPXKOEHHbIM
LenaptameHTOM.

0 NPeaoCTaBNeHnn
couuanbHbIX YCRYT,
€MHOBPEMEHHO MNPU BbINUCKE
nonyyarensi couuanbHbIX YCNyr
U3 opraHusauun counanbHOr

YNONMHOMOY€EHHbIM OPraHOM B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHAaLUsiMU MO pacyeTy
noayLleBbIX HOPMATUBOB

npeaoCTaBeHUe YCryru JOMKHO
COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMAaTUBaM,
MSITKWii MHBEHTapPb AODKEH
COOTBETCTBOBAaTb CAHUTAPHO-
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ObecneveHne nony4varensi
coLManbHbIX YCNyr npu
BbIMKUCKE U3 OpraHm3aumm
coumanbHOro obcnyxmBaHums
oaexaoin u obyBblo NO CE30HY
(Npu OTCYTCTBUM NUYHOW
oaexabl n 06yBK) COrmacHo
HOpMaTUBaM, YTBEPXKOEHHbIM
LenaptameHTOM.
ObecrneveHne COXpaHHOCTU
MNUYHBIX BELLEW, CAAHHbIX Ha
XpaHeHWe NOCTaBLLMKY
coLManbHbIX YCIyr COrmacHo
YCTaHOBIEHHOMY UM MOPSAKY.

obcny>XMBaHus

dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

3NNAEMNONOrNYECKUM
TpebosaHusim. Oaexaa, obyBb,
ronoBHbIe yOOPbI, HATENbLHOE
6enbe A0MmkHbI ObITb NOAOBPaHbI
Mo Ce30Hy, COOTBETCTBOBATb
pPOCTY 1 pa3mepy nonydarens
couManbHbIX YCNYT.

OueHka pe3ynbrarTos -
YAOBMETBOPEHHOCTb KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME 0B6OCHOBAHHbIX
»anob.

1.4

OkasaHue ycnyr
WHAUBUAYANbLHO-
00CNY>XMBAIOLLIETO U
TMrMEeHUYECKOro xapakrepa

Yenyrm nHaGuBUAYyanbHo-
obcnyxmBaroLLIEro xapakrepa
npeaycMaTpuBatoT:

- ycnyru 6aHu (BaHHbI, AyLa), B
TOM 4KUCMEe OCMOTP Ha
neauKynes u 4ecoTky ¢
doukcauunen pesynsTaTtoB
OCMOTpa B COOTBETCTBYIOLLIMX
>KypHanax, ycrnyru npa4e4yHon
(ctupka Genbsi B MaLLUHE,
rnakeHoe 0enbs B 00beme
COrnacHo HopmaTmBam
obecnevyeHns MArkumM
WHBEHTAPEM, YTBEPXKA EHHLIM
LenaptameHTOM), NO
HeoBX0aMMOCTH, HO He pexe 1
pasa B Hegernto;

- YCIyTn N0 CTPUXKKE BOIOC,
OpuTblo 60poabl U yCOB,
CTPWKKE HOTTEN MPU HANUYNK Y
nonyyarens coymansHbIX ycnyr
noTpebHoCTMN.

B pamkax TexHonoruu
"ConpoBoxgaemMoe
npo>xxuBaHue" -
OCYLLECTBIIEHWE KOHTPOMSA CO

B cooTtBetcTBUM C
YCTAHOBMNEHHbIM PEXUMOM, B
nepuog AencTeua goroeopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
obecne4ynTb NOMHOE U
CBOEBPEMEHHOE
YAOBNETBOPEHUE NOTpeBHOCTEN
WHAUBUAYANLHO
00CNY>KMBAIOLLIETO Xapakrepa u
CaHUTaPHO-TUTMEHUYECKUX
notpebHOCTEN nony4varensi
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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CTOPOHbI COTPYAHMKA
NOCTaBLLMKa COLManbHbIX
yCNyr 3a BbINOSTHEHUEM
OencTBui nony4varenem
coLManbHbIX YCNyr npu
NONyYEeHMM yCryr ayLua,
BaHHbI, 6aHu, 6puTbio Gopoabl
N YCOB, CTPUXKE HOITEMN.
Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

Mony4atento coymanbHbIX
YCIyT, He CNOCOBHOMY MO
COCTOSHMIO 340POBbSA
CaMOCTOATENBHO
OCYLLECTBNATL 32 cO00I yxoa,
OKasbIBalTCA:

- YCNYTM UHAUBUZYASIBHO-
oBCny>XMBAKOLLIETO XapakTepa:
NOMOLLL B MEPEABUWKEHNUMN NO
KOMHaTE 1 TEPPUTOPUU
opraHusaumu, NOMOLLb Npu
OEBAHWUM U Pa3geBaHuy;
YMbIBAHWE, MPUYECHIBAHUE;
nepecrunadme nocrenu, B TOM
yucrie ¢ 3aMeHOn NOCTENLHOrO
6enbs (NENeHKK); NOMOLLb NpU
NOfb30BaHUU O4KaAMMW UMK
CMyXOBbIMY annaparamu npu
HanNn4MmM NOTpPeBGHOCTN Yy
nonyyarens couymansHbiX
ycnyr;

- YCIYTN TMIMEHUYECKOTO
Xapaktepa: rMrmeHUYeCKun
yXx0f 3a Tenom, 3aMmeHa
abcopbupytoulero 6enb4,
cMeHa HaTenbHoro 6enbs,
NOMOLLL NPU NOSIL30BaHNM
TyaneToM Uiu CyqHOM,
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BKIo4Yasa 06paboTKy cyaHa,
OCYyLLiECTBNEHMH yxoaa 3a
3y6amu unu 3y6HbIMK
npoTesamu Npu Hanu4um y
nony4yarens counanbHbIX ycnyr
noTpebHOCTY;

KOpMISieHUe B NOCTeNu B
COOTBETCTBUM C
YCTaAHOBMEHHbIM NOCTaBLUMKOM
couManbHbIX YCNYr peXMMOM
nuMTaHus.

1.5

MNpenocTtaBnexHue
TpaHcnopra npu
HEeobxoQUMOCTU J0CTaBKK
nony4yartenen counanbHbIX
yCcnyr K o6bekTam
coumansHon

MHAPaCTPYKTYpbI

MpegocraBnexHne TpaHcnopra
ANA JOCTaBku nony4yarens
coLmManbHbIX YCNyr K 00bekTam
coumnansHOn MHPaCTPYKTYpPbI
n oBpaTHO C COMPOBOXKIEHUEM
COTPYAHMKOM NOCTaBLUMKA
coLMasnbHbIX YCIyT.

LocraBka nony4yatenen
coumanbHbIX ycryr
OCYLLECTBNAETCA K
cneayowmm obbekTam
coymnansHoOn MHPaCTPYKTYpSI:
MEeAULMHCKUE OpraHusauum;
OpraHu3aumu counansHoro
obCcny>KMBaHus; ynpaeneHus
MNeHcnoHHoro dhoHAaa;
NPOTE3HO-0pTONEAUYECKUE
nNpeanpuaTus u
peabunuMTaunoHHbIE LEHTPSI;
opraHu3auuu no cnopry u
MOJTOAEXKHOW MONUTUKE,
KynbTypbl, 00pa3oBaHus,
3aHATOCTH;
NpaBoOOXpPaHUTENBHLIE OPraHbl,
HOTapuarnbHbIE KOHTOPLI, CYAbI;
a9ponopThI,
YKENE3HOAOPOXKHbIE BOK3arbl,
ABTOBOK3anbl; KPEAUTHbIE
opraHusauuu; oTaeneHns

Cpok npeaocTaBneHns yenyru
yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
obecneYnTb Nony4arento
OOCTYMHOCTb 0OHLEKTOB
coumansHoOn MHppacTPyKTypbIl C
YY4ETOM COCTOSAHWSA 340POBbSI.
OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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®IrYM "Moura Pocoun".
Ycnyra npegocTaBnaeTca He
Gonee 1 pasa B KsapTarn.
LocraBka nony4yatenen
coumanbHbIX YCIyr B
yupexaeHnsa Meguko-
coumnarnbHON 3KCNePTU3sbl,
MEeAULMHCKME OpraHusauum
npu rocnutanusauyun, Ans
NPOXOXKAEHNSA
aucnaHcepusauuu,
AnCNaHCcepHoro HabnwaeHus,
NPoUaKkTUYECKOro,
yrnyOneHHOro MeguLMHCKOro
O0CMOTpa, NPOBEAEHNSA
BaKUMHaUUK, NOAy4eHNs
3KCTPEHHON (HEOTMNOXHON)
CTOMaTONorM4eCcKon NoOMoLLn
OCYLLECTBNAETCA NO
MEAULIMHCKUM MOKA3aHUAM.

1.6 | OkazaHne nomoLu B HanucaHue nucem nog CpokK npegocrtaeneHunsa ycnyru | YcraHaBnumBaeTcd lNokasaTenu kadecTsa -
HanMcaHWy M NPOYTEHNM OUKTOBKY; yCTaHaBnmBaeTcs YNOSIHOMOYEHHbIM OPraHOM B | MPeAOCTaBNEHNe yCnyrn JOMKHO
nucem, OTnpaBka 3a CHeT - MPOYTEHME MUCEM U WHAUBUAYANbLHO B Nepuoa COOTBETCTBUM C obecne4ynTb yaOBNETBOPEHMNE
cpeacTs nony4arens TenerpaMm BCNyx; AenCcTBUS 40rosopa o METOAUYECKUMU KOMMYHUKaTUBHbIX
CcoLManbHbIX YCIyr NOYTOBOW |- OTNpaBKa MOYTOBON nNpeaocTaBnNeHnn coumancHbiX | pekoMeHgaumMsaMm no pacyety | notpebHocTen nonyvarens
KOppeCcnoHaeHuun KOppeCcnoHAeHUUM NyTEM UX yenyr noAyLUEBbLIX HOPMAaTUBOB coumanbHbIX YCyT.

JOCTaBKM Ha NOYTY UK B douHaHcUpoBaHuA couunansHeix | OueHKka pesynsraros -
MOYTOBLIN ALLMK; YCIYT, YTBEPXKA EHHBIX YA, 0BNETBOPEHHOCTL KAYECTBOM
- Habop TeKCTa AMEKTPOHHOIO MNpaBuUTensCTBOM POCCUIACKON | NpeaoCTaBNAeMOn yCnyru,
nMcbMa Nog AUKTOBKY, Pegepayuu OTCYTCTBME ODOCHOBAaHHBIX
NPOYTEHME W OTMNpAaBKa »anob.
3MEKTPOHHBIX MUCEM.
Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.
2. CoumnanbHO-MeanLUMHCKNE yCnyru
2.1 |MpoBeaeHne NepBUYHOIO MNpoBeaeHune meponpuaTuidi no | Mpu NOCTynneHuun nonyyatena |YcraHaBnuBaeTcs lNokasaTenu kadecTsa -




29

MEAULMHCKOro OCMOTpa U
nepBUYHON CaHUTAPHOMN
06paboTKM

NEPBUYHOMY MELULIMHCKOMY
OCMOTpPY W NEPBUYHOW
caHuTapHon obpaboTtke
nonyyarens coymansHbIX ycnyr
(kynaHue, CMeHa HaTenbHOro
Genbs, Bblaada oaexasbl).

couuanbHbIX YCIYT K
MOCTaBLUMKY COLManbHbIX
YCIYT, a TaKKe nocre
BPEMEHHOIO OTCYTCTBUS

YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

npeaocTaBneHne ycrnyrm JOSkHO
COOTBETCTBOBATb YTBEPXAEHHBIM
cTaHgapraM okasaHus
MEANLUMHCKOW NOMOLLU U
obecneuyntb cobnoaeHue
CaHUTapHo-
3MMAEMMNONOIMYECKOTO PEXNMA B
opraHusayumm.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.

22

OkasaHue nepBUYHON
MeAUNKO-CaHUTAPHON NOMOLLIU

OCMOTP U KOHCYNETUPOBAHUE
Bpa4oM (chenbaLuepom),
nedveHune Haubornee
pacnpocTpaHeHHbIX bonesHen,
a TaKxke TpaBM, OTPaBNEHUI 1
APYTMX HEOTNOXHBIX
COCTOSIHUIA;

npoBeaeHne MEPONPUATUN,
HanpaBeHHbIX Ha
MEAULIMHCKYIO NPOOUNAKTUKY
BaXkHenLunx 3abonesaHui, B
TOM 4ucne NPoPUNaKkTUKy
NPonexHen, NnpeaocTaBnAeTcs
no MEeAULUHCKMM MOKa3aHMAM.
MNpoBeaeHue
dm3noTepaneBTUHECKUX
npoueayp, Maccaxa, 3aHAaTui
ne4vebHoi PU3KYNbLTYPOI
OCYLLECTBIAETCA MPU HANNYNK
y nony4varens coumanbHbIX
yCInyr COMaTn4eckoro
3aboneBaHnsA B COOTBETCTBUM C
MEAULMHCKUM Ha3Ha4YeHneM B
obbeme He Bonee 5 npoueayp
3a KypcC neveHus, B
COOTBETCTBUM C
WHOWBMAYANbLHOW NporpaMmon

B cooTBeTCTBUM C
MEAULMHCKUM Ha3Ha4YeHnemM,
WHAWBMAYANLHOW NPOrpaMmon
peabunutauuu unm
abunutauuu uHBanuaa B
nepuog AencTeua goroeopa o
npeaocTaBneHnmn coymansHbIX
yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

lNokasaTenu kadecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
obecne4ymBaTb CBOEBPEMEHHOCTb
U TOYHOCTb YCTaHOBNEHNSA
JuarHosa, cnocobcrBoBaTthb
BbISABNEHUIO 3a60neBaHnin Ha
paHHMX CTaauaXx, ux ObICTPOMY
NEYEHNIO U BOCCTAHOBIEHUIO
340pOBbsA Nonyyarens
coUManbHbIX YCNYT, a Takke
obecne4ynBarb NoOMy4YeHme
CaHUTaPHO-TUTMEHUYECKUX
HaBbIKOB.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»anob.
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peabunurauuu unu
abunutauuu nHBanuaa - He
6onee 10 npouenyp 3a Kypc;
npoBeaeHne MEPONPUATUIA MO
CaHUTaPHO-TUIMEHUYECKOMY
NPOCBELLEHUIO NonyYaTens
coumanbHbIX ycryr
OCYLLECTBNAETCA B
COOTBETCTBUM C NIAHOM,
YCTaHOBIEHHbLIM NOCTaBLLMKOM
coLMasnbHbIX YCIyT.
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BbinonHeHue npoueayp,
CBSI3aHHbLIX C OpraHu3aumen
yxoga, HabnogeHmem 3a
COCTOSAHWEM 340pPOBbLA
nonyyarenen coumanbHbIX
yenyr

OpraHusauunda npuema
neKkapCTBEHHbIX CPeACTB Mo
HasHa4YeHuto Bpaya, B TOM
YUCne KOHTPOnb 3a
cobniogeHnem npeanucaHui
Bpaya, CBA3aHHbIX CO
BpPEMEHEM NpUema, 4acToTon
npuema, cnocobom npuema u
CPOKOM FO4HOCTM NEKapCTB;
npoBeaeHne MeauLIMHCKNX
MaHUNYNAUUKA NO HA3HAYEHMNIO
Bpaya;

OKasaHWe NOMOLLM B
nonb3oBaHumn npubdopamu
MEAULIMHCKOTO Ha3Ha4YeHus;
cuctemartuyeckoe HabnogeHue
3a nonyyarenemM coumarnbHbIX
yCnyr nyTem u3aMmepeHus
Temneparypsl TeNa,
apTepuanbHOro AaBneHus;
BbISIBNIEHUS U OTCIEXUBAHNSA
U3MEHEHWU COCTOSIHUSA
nonyyarens coymansHbIX ycnyr
Mo ero BHELUHEMY BUAY U
CaMO4yBCTBUIO;

0BbACHEHME nony4varento
coumanbHbIX ycryr
pe3ynsTaTtoB U3MEPEHUN U
CMMNTOMOB, YKa3bIBaKOLLMX Ha

E>xeqHeBHO nubo B
COOTBETCTBUU C MEANLIMHCKUM
Ha3Ha4YeHWeM B nepuog
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
CcnocobCTBOBAaTL COXPAHEHUIO
300pOBbsA MO0 YyNy4LIEHWIO
COCTOSAHMSA 340POBbA Nony4yaTens
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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BO3MOXHbl€ 3ab0neBaHus.
Ycnyra npegocraBnsiercs
exXeaHesHo nubo no
MEANLMHCKMM NOKAa3aHUAM.

24

OpraHun3auus nony4yeHus
MeANLMHCKOW MOMOLLM

3anucb Ha npueM K Bpady, B
TOM YuUCne Ans NPOBEAEHUS
MegULMHCKUX 0DCnegoBaHunm,
opraHusaums npoBegeHns
BblesaHoro obcnenosaHus
BpayamMmu-crneymanucTamu,
BbI30B CKOPOW MegULMHCKOWN
NOMOLLIM, COOENCTBUE B
NNaHoBON rocnuTanusauum,
c6op HeobxoaUMbIX
JOKYMEHTOB B pamkax
NONyYeHNs MEQULMHCKON
nomoLuy B 06beme 6a3oBoO
nporpaMmbl 0683aTenbHOro
MEAULIMHCKOTO CTPaxoBaHus
rpaxgaH Poccuickom
deaepauyun, LeneBbix
nporpaMm U TeppUTOPUanbHbIX
nporpaMm 06513aTenbHOro
MEAULIMHCKOTO CTPaxoBaHus B
MEAULIMHCKUX OpraHm3auusx;
OCYLLECTBIIEHNE MEPOMPUATUI
no ohopMIMEHUIO U Bblaa4ve
HanpaeneHus B MEANLUHCKYIO
OopraHu3aLmio, OKa3blBatoLLyIO
cneuuanm3npoBaHHYO
MEAULMHCKYIO MOMOLLb;

cbop u nepegaya B
MEAULIMHCKYIO OPraHu3auuio
JOKYMEHTOB, HEOOXOAUMbIX
AN npoBegeHns
aucnaHcepusauuu,
opraHu3aums BbIMONIHEHMWS
pekomMeHaauuin Bpadei no
uToram gucnaHcepusauuu;
npoBeaeHne MEPONPUATUN,

Cpok npeaocTaBneHns yenyru
yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
YCIyT.

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
CcnocobCTBOBAaTL COXPAHEHUIO
300pOBbsA MO0 YyNy4LIEHWIO
COCTOSAHMSA 340POBbA Nony4yaTens
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.




32

HanpaBeHHbIX Ha
¢dopMmupoBaHue 340pOBOro
oGpa3sa XXU3Hu; COOENCTBUE B
npuobpeteHnn, npnodbpeTeHune
3a CYET CPeAcCTB nony4varens
coymanbHbIX ycnyr nmbo
nonyyYeHne no peuentam
Bpaden 6ecnnatHo
nekapCcTBEHHbIX NPenapaTos
Ana MEAMLUHCKOTO
NPUMEHEHNSA U MEOQMLMHCKUX
M3AENNIA MO 3aKMOYEHUNLO
Bpaya.

B pamkax TexHonoruu
"ConpoBoxgaemMoe
npo>xxuBaHue" -
OCYLLECTBIIEHWE KOHTPOMSA CO
CTOPOHbI COTPYAHMKA
NOCTaBLLMKa COLManbHbIX
yCNyr 3a BbINOSTHEHUEM
OencTBui nony4varens
coLManbHbIX YCNyr npu
MOMyYEHMMN YCIYTKN - 3annUCb Ha
npuem K Bpady, B TOM Yucne
AN NPOBEAEHNA MEAULMHCKUX
obcnenoBaHui.

Ycnyra npegocrtaBndaeTca no
MEAULIMHCKUM MOKA3aHUAM.
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OkasaHue nomoLum B
HanpaeneHUM Ha MELUKO-
COLMAanbHYH 3KCNepTu3y

OpraHusauus obcnegoBaHust
nony4varensa counanbHbIX yCnyr
Bpadamu-cneyuanucramu;
cb0op AOKYMEHTOB,
HeobxoauMbIX AN
ohOpMITEHNS HaNpaBneHus Ha
MEeAMNKO-COLManbHYH
3KCMepTU3y;

cbop u npeacraeneHue B 610po
MeauKo-coLUuarnsHOR
3KCMepPTU3bl OKYMEHTOB,
HeobxoauMbIX AN

Cpok npeaocTaBneHns yenyru
yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru JOmkHo
06ecneynTb BO3MOXKHOCTb
NPOXOXKAEHUs1 MeAUKO-
COLManbHON 3KCNEPTU3bI B LIENSIX
YCTAHOBMNEHUA TPyMbl
WMHBaNUAHOCTH, pa3paboTku
UHAMBUAYANbHOW NPOrpamMmbl
peabunutauum unu abunutaumm
WHBanNuaa, a Takke BHECEHUE B
Hee AOMONHEHUI Unn
N3MEHEHUN.
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npoBeaeHust MeauKko-
coumnarnbHON 3KCNePTU3sbl;
npurnalieHne sKCnepToB B
OpraHu3aumio counanbHOro
obcnyxmeaHus (npu
HeoBxoauMOoCTHh);
nony4yeHne JOKyMEHTOB,
NOAroTOBIEHHbIX BI0PO
MeauKo-coLUuarnsHOR
3KCMEepPTU3bI;

O3HAKOMMEHWE nony4varens
coumanbHbIX YCNyr nog
pPOCNUChb C AOKYMEHTAMM,
NOAroTOBNEHHbIMKU BIOPO
MeauKo-coLUuarnsHOR
3KCMepTU3bl, M Nepegada ux
nony4varento coumnanbHbIX
YCIyT.

Ycnyra npegoctaBnsaercsa npu
HanNU4Mu y nomnyyarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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YyacTtue B HanpaBneHuun no
MEAULMHCKUM NOKa3aHUAM
Ha CaHaTOPHO-KypPOpPTHOE
neveHune, NpesocTaBneHun
TEXHUYECKUX CPEACTB
peabunurauum u ycnyr
COrNacHoO MHAMBUAYAaIbHON
nporpamme peabunurauum
unu abunuraumm nHeanuaa,
3aKJIIOYEHWMIO, BbIZAHHOMY
MeANLUMHCKOW opraHm3auunen

MNMomoLwyb B 0chopmMneHun
JOKYMEHTOB U nogavya
3asBNEHUSA B YNOSIHOMOYEHHYIO
opraHusaumio And nony4yeHuns
CaHaTOpPHO-KYPOPTHON MUK
034 0POBUTENBHON NYTEBKMY,
NpeaoCTaBnNeHns TEXHUYECKUX
cpeacTts peabunurauun u
yCnyr, B TOM YUCME MPOTE3HO-
opToneanvyeckux usgenui,
OCYLLECTBIEHME KOHTPONSA 3a
XOAOM PacCMOTPEHUS
3asBNEHUS U MOSNYYEHUS
CaHaTOpPHO-KYPOPTHON MUK
034 0POBUTENBHON NYTEBKMY,
NpeaoCTaBnNeHns TEXHUYECKUX
cpeacTts peabunurauun u

B cooTBeTCTBUM C
WHAWBMAYANLHOW NPOrpaMmon
peabunutauuu unm
abunutauuu uHBanuaa,
MEAULMHCKUM 3aKIIOYEHNEM B
nepuog AencTeua goroeopa o
npeaocTaBneHnmn coymansHbIX
yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
CcnocobCTBOBAaTL COXPAHEHUIO
300pOBbsA MO0 YyNy4LIEHWIO
COCTOSAHMSA 340POBbA Nony4yaTens
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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yCnyr, B TOM YUCME MPOTE3HO-
opTonean4yeckux Usgenui.

B pamkax TexHonoruu
"ConpoBoxgaemMoe
npo>xxuBaHue" -
OCYLLECTBIIEHWE KOHTPOMSA CO
CTOPOHbI COTPYAHMKA
NOCTaBLLMKa COLManbHbIX
yCNyr 3a BbINOSTHEHUEM
OencTBui nony4varens
coLManbHbIX YCNyr npu
opopMneHUn OKYMEHTOB U
nogaye 3asiBNEHUA B
YNOSTHOMOYEHHYIO
opraHusaumio And nony4yeHuns
CaHaTOpPHO-KYPOPTHON MUK
034 0POBUTENBHON NYTEBKMY,
NpeaoCTaBnNeHns TEXHUYECKUX
cpeacTts peabunurauun u
yCnyr, B TOM YUCME MPOTE3HO-
opTonean4yeckux Usgenui.
Ycnyra npegocrtaBndaeTca no
MEAULIMHCKUM MOKA3aHUAM.

3. CoumanbHO-NCUXONOrMYeCcKUe ycnyru
3.1 [Mcuxonornyeckas BbiaBneHue u aHanus MNpwu nocTynneHnm Ha YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
ANarHocTuka u NCUXUYECKOTO COCTOSTHUS U coyumanbHoe 00Cny>xuBaHue, YNOSIHOMOYEHHbIM OPraHOM B | MPeAOCTaBNEHNe yCnyrn JOMKHO
obcnegoBaHUE NIMYHOCTU WUHAUBUAYANbHbIX Janee no mepe COOTBETCTBUM C obecne4ynTb COCTaBNEHNE
0CODEHHOCTEN NUYHOCTHU HeobxoauMoCTH METOAUYECKUMM npor{o3a u paszpaboTky
nonyyarens couymansHbiX pekoMeHgaumMsaMmM Mo pacyeTy | pekoMeHgauuii no NpoBeAEHUI0
YCIyr; COCTaBneHme nNporHosa noAyLUEBbLIX HOPMAaTUBOB KOPPEKLMOHHBIX MEPOMPUATUIA C
u paspaboTka pekoMmeHngauui dPUHAHCUPOBAHMSA COUMAnbHLIX | MOnydaTenem coLmasnbHbIX YCyT.
no NPOBEAEHMIO YCIYT, YTBEPXKA EHHBIX OueHKa pe3ynbTaTos -
KOPPEKLUNOHHbIX MEPONPUATUNA. MNpaBuUTensCTBOM POCCUINCKON | YA OBIETBOPEHHOCTL KAYECTBOM
depepauymmn npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
3.2 | CounanbHo- OkasaHue CpokK npegocrtaeneHunsa ycnyru | YcraHaBnumBaeTcd lNokasaTenu kadecTsa -
NCUXONOrM4eckoe KBanuuUUpOBaHHOW MOMOLLM | yCTaHaBnuBaeTcs YNOSIHOMOYEHHbIM OPraHOM B | MPeAOCTaBNEHNe yCnyrn JOMKHO
KOHCYNbLTUPOBaAHMWE B PELUEHUN BHYTPUITMYHOCTHBIX | MHAMBMAYANbLHO B Nepuoa COOTBETCTBUM C obecne4nTb CyOLEKTMBHOE
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npobnem, npobnem
MEXITUMHOCTHOTO
B3anMMOAENCTBUS,
npeaynpexaeHue u
NpeoaoneHue counanbHo-
NCUXONOrMYECKUX Npodnem.
Ycnyra npegycMmarpuBaet
BbISIBIIEHWE NMCUXONOrMYeCKNX
npobnem nony4arens
coumanbHbIX YCIyr NyTem
npoeeaeHust becen;
onpeaeneHne obbeMa U BUA0B
npeanonaraemMoin NOMOLLMK;
pasbsACHEHWE Nony4arenio
coLManbHbIX YCIyr CyTH
npobrnem u onpeaeneHue
BO3MOXHbIX MyTen Ux
peLueHus;
COLManbHO-MCMXONOTUYECKYIO
NOMOLLb Nofy4yaTento
coumanbHbIX YCIyr B
packpbITMM U MODMnM3auum ero
BHYTPEHHUX PECYPCOB,
pewleHue n NPohnnakTuKky
COLManbHO-NCUXONOrMYECKNX
npoénem.

Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

obnerdyeHme aMOLUOHANbLHOIO
COCTOSAHMA nony4arens
couManbHbIX YCNyr, OKa3aHue
NOMOLLU MonydaTento
coumanbHbIX YCryr no
HaNaXMBaHMIO MEXTTUYHOCTHbIX
OTHOLLEHUI, NO
npeaynpexaeHunto u
NPeoaONEHNI0 KOHPMMKTHBIX
cuTyauun. JomkHa 6bITb
paspeLueHa unm CHWKeHa
aKTyanbHOCTb NMCUXONOrMYECKON
npo6nemsi.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.

3.3

OkasaHune ncmxonorn4eckon
NOMOLLI

Ycnyra npegocraBnsiercs
nyTeM NPOBEAEHUS
WHAUBUAYAMNBHLIX U TPYNNOBbIX
3aHATUIA U NPEaYCMaTpPUBAET:
OCYLLECTBIIEHNE MEPOMPUATUI
no akTyanu3auuu NUYHOCTHbIX
PEeCYpPCOB, MPUHATUIO
CNOXMBLUENCA cUTyaLumm,
MOMCKY W akTyanu3auum

Cpok npeaocTaBneHns yenyru
yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
cnocobCcTBOBaTb CyOHLEKTUBHOMY
obnerdyeHmnio SMOLMOHANbLHOIO
COCTOSAHMA nony4arens
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
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cTparterui coenagaHus,
perynayum akTyansHoro
NCUXUYECKOTO COCTOSTHUS.
McuxokoppeKkUMoHHas paborta
3aKMKYAETCH B aKTUBHOM
NCUXONOrMYECKOM
BO34EWCTBUM, HAMPABIEHHOM
Ha npeogoneHme unu
ocnabneHne OTKNOHEHWI B
pa3sBUTMU, SMOLMUOHANBHOM
COCTOSAHMM U NOBEAEHUM
nonyyarens coymansHbIX ycnyr
C uenbto obecneveHus
COOTBETCTBUS 3TUX
OTKSTOHEHWI BO3PAaCTHLIM
Hopmarueam, TpeboBaHUAM
coumnansHoOKn cpeabl u
UHTEpecamM nony4varens
coLMasnbHbIX YCIyT.

Ycnyra npegocTaBnaeTca He
Gonee 1 pasa B Mecsill.

depepauymmn

OTCYTCTBME 0B0OCHOBAaHHbIX
»anoo.

3.4

CouunanbHo-
NCUXOMNOTMYECKUI NaTPOHaX

Cucremarudeckoe
HabnogeHne 3a nony4varenem
coumanbHbIX yCnyr ans
CBOEBPEMEHHOTO BbISIBIIEHUSA
cuUTyauui NCUxXonorn4ecKoro
auckomadpopra,
MEXIMUYHOCTHOTO KOH(pNuUKTA.
Ycnyra npegoctaBnsaercsa npu
HanNU4Mu y nomnyyarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
NnoTpPeBHOCTH

Cpok npeaocTaBneHns yenyru
yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
cnocobCcTBOBaTb CyOHLEKTUBHOMY
obnerdyeHmnio SMOLMOHANbLHOIO
COCTOSAHMA nony4arens
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.

4. CoumnanbHoO-Negarornyeckme ycnyru

4.1

OpraHusauyua gocyra, B TOM
yucne KynsTypHo-
No3HaBaTENbHbIX
MepOnpUATUIA

MpoBeaeHne COLMOKYNbTYPHBIX
MepOnpUATUiA B coumansHo-
negarorm4eckux Lensx.
MNpenocTtaeneHue B
NONb30BaHUE MO >KEMAHUIO

B coorBeTcTBUMK C
YTBEPKAEHHBIM NOCTABLUMKOM
couMnanbHbIX YCNyr NnaHoM.
KHuru, >xypHanbl, HACTOMbHbIE
Urpbl NPeaocTaBnsoTCa nNo

YcraHaBnuBaeTcs
YMNOMHOMOYEHHbIM OPraHOM B
COOTBETCTBUU C
METOANYECKUMU
pPeKOMEHAAUUSIMU MO pacqeTy

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
cnocobcTBOBaTL PaACLUMPEHUIO
0o0LErO U KYNbTYPHOTO
Kpyrosopa, ccepbl 06LEHNS,
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nonyyarensi couuanbHbIX yCryr
KHUT, )KypHanoB, HACTONbHbIX
urp.

3anpocy nonyvarens
couuanbHbIX YCRyr

noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

NOBLILLEHUIO TBOPYECKON
AKTUBHOCTM nomnyyarens
coumanbHbIX YCyT.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.

5. CoumnanbHO-TPYAOBLIE YCAYTK

5.1 |CospgaHue ycnosui ans OnpeaeneHune cpokos, dopM U | CpoKk npeaocTaBneHuns ycnyru | YctaHaBnuBaeTcd lNokasaTenu kadecTsa -
UCMNONb30BaHNA TPYAO0BbIX YCINOBUWIA OCYLLECTBNEHUSA yCTaHaBnmBaeTcs YNOSIHOMOYEHHbIM OPraHOM B | MPeAOCTaBNEHNe yCnyrn JOMKHO
BO3MOXHOCTEN Mony4varenen | noCUnNbLHON TPy40BON WHAUBUAYANbLHO B Nepuoa COOTBETCTBUM C obecne4ynTb y4acTue nonydarens
coumanbHbIX yCnyr AEATENbHOCTN C YYETOM AenCcTBUS 40rosopa o METOAUYECKUMU couManbHbIX YCNyT B MOCUITbHON

dPU3NYECKOTO M MCUXUHMECKOTO | TPEAOCTaBNEHUN COLMANbHBIX | PEKOMEHAALUAMU NO PacyeTy | TPYAOBON AEATENLHOCTH,
COCTOSAHMA nony4arens yenyr noAyLUEBbLIX HOPMAaTUBOB COBMELLLAEMON C OTALIXOM,
coLmanbHbIX YCIyT; UHAHCUPOBAHMSA COLMANBbHBIX | HANPABNEHHONW Ha
OCYLLECTBNEHNE NOCUMBbHON YCIYT, YTBEPXKA EHHBIX BOCCTAHOBITEHUE NIMYHOCTHOIO
TPYyAOBOWN AeATENbHOCTU Ha MNpaBuUTensCTBOM POCCUIACKON | CTaTyca M OCTaTO4YHbIX
6ase opraHusaumm depepauymmn BO3MOXHOCTEW OpraHusma,
coymanbHoro obcnyxveanus (8 BOBMEYEHME nony4arens
ne4yeBHO-TPYAOBLIX coumanbHbIX YOy,
MacTepckux, NogCcoOHOM ABNSAOWEroca MHBaNMaoMm, B
CENbCKOM X0351CTBE, pasnuyHble OpPMbI
npuycagebHoM yyacTtke u 1.4.) YKU3HEOEATENBHOCTU C YYETOM
B COOTBETCTBUU C COCTOSAHMSA 340POBbS.
pa3spaboTaHHbIM MOCTaBLUUKOM OueHKa pe3ynbTaTos -
CoLManbHbIX YCNYr rpadyuKkom; YA, 0BNETBOPEHHOCTL KAYECTBOM
OCYLLECTBIIEHWE KOHTPOMSA Npu npeaocTaBnAemMon ycnyru,
BbINOMTHEHWUM NOfyYaTenem OTCYTCTBME ODOCHOBAaHHBIX
coLManbHbIX YCNyr NOCUMbHON »xanoo.
TPYAOBOW AEATENLHOCTMU.
Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

5.2 | OpraHusauyms noMoLm B MNpeaoctaeneHune nony4varenio | Cpok NpeaocTtaBneHua ycnyru | YcraHasnusaetcs lNokasaTenu kadecTsa -

nony4yeHum obpasoBaHus, B
TOM 4mncne

coumnanbHbIX YCNyT,
ABNSIOLLEMYCS UIHBANMWIOM,

yCcTaHaBnMBaeTcs
MHAMBUAYANLHO B NEpuoa

YNOJIHOMO4Y€HHbLIM OPraHoMm B
COOTBETCTBUU C

npefocTaBneHne ycnyrm AOMmKHO
obecneYnTb Nony4arento
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NpPodeCcCUoHanLHOro
obpasoBaHua u (Mnu)
NpPodeCcCUoHanLHOro
00y4eHus, nHeanugamu B
COOTBETCTBUU C UX
CMOCOBHOCTAMM

MHGOPMaLMK O BO3MOXHOCTH
nony4eHus obpasoBaHus, B
TOM 4ucne
npodheCcCUoHanbLHOro
obpasoBaHug,
npodheCcCUoHanbLHOro
00yuYeHus;

okaszaHue nomowuu B cbope u
nogaye OKYMEHTOB B
06pasoBaTenbHy0
OpraHu3aumio, UEHTP
3aHATOCTU HACENeHus.
Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr

OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

coumManbHbIX YCIYT BO3MOXHOCTb
nonyyeHus obpasoBaHus, B TOM
yucne npodreccuoHanbLHoro
obpasoBaHua u (Mnu)
npodeccuoHanbLHOro 0by4veHus.
OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.

COOTBETCTBYIOLLEN
noTpebHoCTMN.
6. CounanbHO-NpaBoBbLIE YCAYTK
6.1 | Ycnyru no 3awmTe npae u KoHcynbTupoBaHue CpokK npegocrtaeneHunsa ycnyru | YcraHaBnumBaeTcd MNokasaTtenb KadecTsa -

3aKOHHBIX MHTEPECOB
nonyyarenein counanbHbIX
ycnyr

nonyyarens coymansHbIX ycnyr
no BOMpoOCam, CBA3AHHbIM C
3aLLMTON €ro NpaB 1 3aKOHHbIX
WHTEPECOB, MO0 pa3bsACHEHnE
npasa Ha nonyyeHue
GecnnaTHOW IOPUANYECKON
NMOMOLLU B COOTBETCTBUM C
OENCTBYIOLLUM
3aKOHOAATENLCTBOM;
COAENCTBME B NMOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3aumm 3asBrieHuin u
OOKYMEHTOB (npu
HeoBxoauMOoCTHh);

nu4Hoe obpalleHune
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCIyr B
UHTEepecax nonyyarens
coLManbHbIX YCIyr B OpraHbl
(B TOM yncne cyaebHole

yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

npeaocTaBneHne ycrnyrm JOSkHO
obecneynTb 3aWuTy Npas u
3aKOHHbIX UHTEPECOB
nonyyarens coumanbHbIX YCryr
nubo BOCCTaHOBMEHUE €ro
HapyLUEHHbIX Mpas.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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opraHbl), opraHmsauum ¢
COOTBETCTBYIOLLIMMU
3a5BNEHUAMM U JOKYMEHTaMM
(npu HEOBXO0AUMOCTN);
OCYLLECTBIEHME KOHTPONSA 3a
XOAOM PacCMOTPEHUS
JOKYMEHTOB, MOAAHHbIX B
opraHsbl, opraHusauuu (npu
HeoBxoauMocCTHh).

B pamkax TexHonoruu
"ConpoBoxgaemMoe
npo>xxuBaHue" -
OCYLLECTBIIEHWE KOHTPOMSA CO
CTOPOHbI COTPYAHMKA
NOCTaBLLMKa COLManbHbIX
yCNyr 3a BbINOSTHEHUEM
OencTBui nony4varens
coLManbHbIX YCNyr npu
NOArOTOBKE U HaMNpPaBreHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3aumm 3asBrieHuin u
JOKYMEHTOB.

Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

6.2

OkasaHue nomoLum B
odopmMneHnn n
BOCCT@HOBIIEHUWN OKYMEHTOB
nonyyarenen coumanbHbIX
yenyr

OcyLuecTBneHne NoOMoLLm
nonyyarento coumanbHbIX
yCnyr B HanmcaHuu
JOKYMEHTOB U 3aMOMTHEHNM
¢dopM AOKYMEHTOB;
okaszaHue nomowuu B cbope u
nogaye B COOTBETCTBYIOLLME
OpraHbl, OpraHu3aLmu
OOKYMEHTOB (CBeaeHuin),
HeobxoauMbIX AN
BOCCTaHOBIEHUS JOKYMEHTOB;
OCYLLECTBIEHME KOHTPONSA 3a
XOAOM PacCMOTPEHUS

Cpok npeaocTaBneHns yenyru
yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MNokasaTtenb KayecTBa -

npeaoCTaBeHUe YCryru JOMKHO

obecnevnTb Hagnexatlee u
CBOEBPEMEHHOE ODOPMIEHNE
OOKYMEHTOB U (Unn)
BOCCT@HOBITEHUE JOKYMEHTOB
nonyyarens coymanbHbIX YCyr.
OueHka pe3ynbrarTos -
YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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JOKYMEHTOB, MOAAHHbIX B
OpraHbl, OpraHu3aLuu.

B pamkax TexHonoruu
"ConpoBoxgaemMoe
npo>xxuBaHue" -
OCYLLECTBIIEHWE KOHTPOMSA CO
CTOPOHbI COTPYAHMKA
NOCTaBLLMKa COLManbHbIX
yCNyr 3a BbINOSTHEHUEM
OencTBui nony4varens
coLManbHbIX YCNyr npu
HanMcaHWM JOKYMEHTOB U
3anonHeHun hopm
JOKYMEHTOB; nogaye B
COOTBETCTBYIOLLME OPraHbl,
OpraHu3aLmn JOKYMEHTOB
(cBegeHun), HeobxoaUMbIX AN
BOCCTaHOBIEHUS JOKYMEHTOB.
Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

7. YCnyru B LUENSIX NOBbILUEHWS KOMMYHUKATUBHOMO NOTEHLMana nonyyarenei couuanbHbIX YCIyr, MMEIOLLUX OrpaHUYEeHUs]

KU3HEOeATENbHOCTU

71

O6yuyeHune NonbL30BaHUIO
TeXHUYECKUMMN cpeacTBaMU
peabunutauun

BbisicHeHWe cTeneHun BnageHus
nony4yarenem coumanbHbIX
yCnyr, IBASIOLWLMMCS
WHBanNuAoM, HaBblKaMu
NOSNb30BaHUSI TEXHUYECKUMMU
cpeacTBamMmn peabunurayuu;
HarnsaHoe obydeHune
NpakTU4eCKUM HaBblKam
NOSNb30BaHUSI TEXHUYECKUMMU
cpeacrteamu peabunuragum
nyTem npoBeaeHust
MHAMBMAYANbHbLIX UK
rpynnoBbIX 3aHATUIA; OLIeHKa
YCBOEHUSA UHBANMAOM BHOBb
NprMoBpeTeHHbIX HAaBbIKOB
NOSNb30BaHUSI TEXHUYECKUMMU

Cpok npeaocTaBneHns yenyru
yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

MokasaTenu kayecTsa -
npeaocTaBneHne ycrnyrm JOSkHO
obecne4ynTb yMEHME UHBANUAOM
CaMOCTOATENLHO MONb30BAaTLCA
TEXHUYECKUM CPEACTBOM
peabunurauuu.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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cpeacrteamu peabunurauum.
Ycnyra npegocTaBnsaeTcs npu
Hanuuuu y nony4arens
couManbHbIX ycnyr

COOTBETCTRYIOLLIEN
noTpebHocTw.

7.2 | OBy4yeHne HaBbIkaMm BbiacHeHune cTeneHun BnageHusa | CpoK NpeaocTtaBneHusa ycnyrm | YcraHasnusaetcs lNokasaTenu kadecTsa -
caMooBCcnyXMBaHus, HaBbIKaMM yCTaHaBnmBaeTcs YNOSIHOMOYEHHbIM OPraHOM B | MPeAOCTaBNEHNe yCnyrn JOMKHO
NepPCOHAaNbHON COXPAHHOCTH, | CAMOODCY>KMBAHUA, WHAUBUAYANbLHO B Nepuoa COOTBETCTBUM C cnocobctoBaTe HOPMUPOBAHUIO
obueHus, noBegeHns B ObITY | MEPCOHANbLHOW COXPaHHOCTH, | AENCTBMA AOroBopa o METOAUYECKUMU y nonydarens coyuanbsHbIX ycnyr
U O0OLLECTBEHHBIX MecTaXx, obueHus, noBegeHns B ObITY U | NPEAOCTaBNEHUN COLMAnbHbIX | PEKOMEHAAUUSMU NO pacqeTy | HaBbLIKOB CaMOODCNYXMBAHUS,
nepeaBuKeHNH, 0BLLECTBEHHLIX MECTaXx, yenyr noAyLUEBbLIX HOPMAaTUBOB NepCOHAaNbLHON COXPAHHOCTH,
OopueHTauum, CAMOKOHTPONIO, | e PEABWKEHUIO, OPUEHTaLMH, doUHaAHCUPOBAHMA couManbHbIX | 00LWEHMA, NOBEAEHUS B ObITY U
MeTogam peadbunurayuu Uiy | CAaMOKOHTPOSIO, METOAAM YCIYT, YTBEPXKA EHHBIX 00LLECTBEHHbIX MECTAX,
abunuTauuu peabunurauuu unu MNpaBuUTENnsCTBOM POCCUICKON | NepeaBUXKEHUIO, OPUEHTaLUN,

abunurauuu; Pegepayuu CaMOKOHTPOMIO, MeETOA4AM
HarnsaHoe obydeHune peabunutauun unu abunutauuu.
NPakTUYECKUM HaBbIKaM MyTEM OueHKa pe3ynbTaTos -
nNpoBeAeHUs UHOUBUAYANbHbIX YA, 0BNETBOPEHHOCTL KAYECTBOM
UMK rPYNMoBLIX 3aHATUNR; npeaocTaBnAemMon ycnyru,
OLIEHKA YCBOEHUS BHOBb OTCYTCTBME ODOCHOBAaHHBIX
NPUOBPETEHHBIX HABLIKOB. »anob.
Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

7.3 |MpoBegeHune meponpuatnin - | OUeHKa SIMMHOCTHOIO K CpokK npegocrtaeneHunsa ycnyru | YcraHaBnumBaeTcd lNokasaTenu kadecTsa -

MO BOCCTAHOBIEHUIO
MIMYHOCTHOTO M COLMANLHOro
craryca, OU3KynbTypHO-
03,0POBUTENBHBLIX
MepOnpUATUIA

coumanbHOro craryca
nonyyarens couymansHbiX
yenyr,

onpegeneHue u npoBegeHne
KOoMnekca MeponpusaTui no
BOCCTaHOBIEHUIO JIMYHOCTHOIO
U coUMarnbHOro cratyca
nonyyarens couymansHbiX
yenyr,

nposeneHue PU3KynbTypHO-
034 0POBUTENBbHbIX
MEpPONPUATUNA.

yCTaHABMMBAETCA
UHAMBUAYANbHO B Nepuoa
OeNCTBUS aorosopa o
npeaoCcTaBNeHUN CoLmarnbHbIX
ycnyr

YMOSIHOMOYEHHbIM OPraHoOM B
COOTBETCTBUM C
METOAUYECKUMU
peKkoMeHaaumaMmM Mo pacyeTy
noAyLUEBbLIX HOPMAaTUBOB
dPUHaAHCUPOBAHMSA coLManbHbIX
YCIYT, YTBEPXKA EHHBIX
MNpaBuTensCcTBOM POCCUICKON
depepauymmn

npeaocTaBneHne ycrnyrm JOSkHO
obecneynTb CounanbHYyH
aganTauuio u MHTerpauuto
nonyyarens coymanbHbIX YCryr B
0o6LEeCTBO.

OueHka pe3ynbrarTos -

YA, 0BNETBOPEHHOCTL KAYECTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME ODOCHOBAaHHBIX
»xanoo.
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Ycnyra npegocraBnsiercs
nyTeM NPOBEAEHUS
WHAUBUAYAMNBHLIX U TPYNNOBbIX
3aHATUNA.

Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.
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MNoapasnen 2. NOPAOOK NPEAOCTABJIEHUAA COLUMATIbHbLIX YCIYT
NONYYATENAM COUUANBHbLIX YCNYI B CTALULMOHAPHOW ®OPME
COUMATIbHOIO OBCIYXUBAHUA OETCKUMUA
NCUXOHEBPOJIOrMYECKUMU OOMAMU-UHTEPHATAMU U OPYTUMU
OPUANYECKUMW NULUAMU HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NMPABOBOW ®OPMbI U (MNW) UHOMBUOYATNBHLIMA
NPEANPUHUMATENAMWU, OCYLUECTBNAOLWMMU OEATEJIBHOCTD,
AHATIOMMYHYIO AEATENBHOCTU YKASAHHOWU OPFAHU3ALIUMU

Masa 1. OBLWME MOJIOXKEHNA

1.1. CoumnanbHoe obcnyxnBaHme B CTauMoHapHOW Popme B COOTBETCTBUN C
HaCTOSILUUM NOApPa3sENOM NpeaocTaBnaeTcs:

1.1.1. HecoBepLleHHONETHUM (B BO3pacte oT 3 neT Ao 18 net), umerowmm
aHOManun YMCTBEHHOrO pas3BUTUSA, NMPU3HAHHBIM HYXJaOWMMUCA B COLMUaribHOM
obcnyxnBaHun (panee - HECOBEPLUEHHONETHME) B CBA3N C OLHOBPEMEHHbLIM
HanMuMem y HUX Ccrejyrowmux oOCTOATENBbCTB, YXYALUAOLWNMX WKW  CrOCOBHbIX
YXYALLUUTb YCNOBUSA XU3HEAEATENBHOCTH:

a) nonHas WNn YacTuyHas yTpaTta CcnocoBHocTM NGO BO3MOXKHOCTU
OCyLUecTBNATb camoobcnyXuBaHue, CaMOCTOATENBHO nepeasuraTbes,
obecneunBaTtb OCHOBHbIE  JKW3HEHHbIE MNOTPEOHOCTM B  CUMY  HanUuus
NHBaNWUAHOCTH;

0) oTCyTCTBME BO3MOXHOCTM obecneyeHnsa yxoga (B TOM YNCnEe BPEMEHHOIO)
3a MHBanNUAOM, a TakKe OTCYTCTBME MOMEYEHN Hag HUM.

1.1.2. ManomobunbHbiM MHBanupam (B Bo3pacte ot 18 ner go 35 ner
BKMIOYUTENBHO), MMEIOLWMM aHOManun yMCTBEHHOrO pasBUTUS, HE MMEILNM
arpeccum 1 ayrtoarpeccuu, paHee nosnyyasluMm  couuanbHble  YyCryrmu B
opraHu3auusax, ykasaHHbIX B MyHKTE 1.2 HacToALWEeWn rnasbl (Janee - UHBanuAbl
ctapwe 18 neT), Npu3HaHHbIM HyXAarwWnM1uca B coumnanbHOM obcnyxmnsaHun B
CBA3NW C OAHOBPEMEHHbIM HaNMYMEM Yy HUX Ccriegyrowmx ob6CToATENBCTB,
YXYALLAKOLLMX NN CMOCODHbBIX YXYALIMTb YCNOBUS XXU3HEAEATENBHOCTH:

a) nonHas WNn YacTuyHas yTpaTta CcnocoBHocTM NGO BO3MOXKHOCTU
OCyLUecTBNATb camoobcnyXuBaHue, CaMOCTOATENBHO nepeasuraTbes,
obecneunBaTtb OCHOBHbIE  JKW3HEHHbIE MNOTPEOHOCTM B  CUMY  HanUuus
NHBaNWUAHOCTH;

0) oTCyTCTBME BO3MOXHOCTM obecneyeHnsa yxoga (B TOM YNCnEe BPEMEHHOIO)
3a MHBanNUAOM, a TakKe OTCYTCTBME MOMEYEHN Hag HUM;

B) OTCYTCTBME Yy WHBanuga, HYXJalLeroca B TMNoMoOWM WU yxoae,
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NUOO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneunTtb emy
MOMOLLb 1 YXOA.

1.2. CoumarnbHble ycryrm B CTauMoHapHOW {)OpMe B COOTBETCTBUM C
HacTOALWMM MOAPAa3LENoOM NPeaoCTaBnaTCa LETCKUMMU NCUXOHEBPONOrMUYECKUMU
AOMaMU-UHTEPHATAMN N APYTMMU HOPUANYECKMMW NMUAMM HE3aBUCUMO OT UX

OpraHM3aunoHHO-NPaBOBOU doopmbl n (nnn) WHAVBUAYaNbHbIMA
npegnpuHUMaTENamMu, OCyLLEeCTBNAIOLWNMM AEATENbHOCTD, aHanornyHyto
AEATENbHOCTM YKa3aHHOW opraHu3aunm.

[eTCKMA  MCUXOHEBPONOrMYECKUN AOM-UHTEPHAT - MEAUKO-couumanbHas

peabunuTauMoHHas  opraHu3auusa, NpeAHasHayeHHas  Ana  NOCTOSHHOIO,
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BPEMEHHOIO N NATUAHEBHOrO (B HEAENt0) KPYrnocyTOUHOro NpoXusaHus AeTen C
aHOManuMsiMM yMCTBEHHOIO PasBUTUS, HYXAAKOLUUXCSH NO COCTOSIHUIO 340POBbS B
yxoae, ObITOBOM N MEAULMHCKOM OBCnyXnBaHUKU, a Takke B coumanbHO-TPYAO0BOW
ajgantauum.

HecosepLueHHoNeTHMe, ykasaHHble B noanyHkte 1.1.1 nyHkta 1.1 rmasbl 1
HacTosaWwero noapasgena, npPU3HaHHble HyXZawwuMuca B couvanbHOM
oOCny>XmMBaHUN B CBA3M C BPEMEHHbIM OTCYTCTBMEM BO3MOXHOCTU oObecrneyeHus
yxoga 3a HUMWU, a TaKKe B LUEenax peanusauuu WHAUBUAYanbHOW nNporpammb
peabunutaumm nnu abunutaumn pebeHka-uHBanuaa, NOMeLaloTCs B AETCKUN
NCUXOHEBPOSOrMYECKUN LOM-UHTEPHAT BPEMEHHO.

1.3. Mpn Hannuuu y mHBanNMAOB cTaplie 18 neT, ykasaHHblX B NOAMYHKTE
1.1.2 nyHkTa 1.1 rmaebl 1 HacToALWEro nogpasgena, HyXaarLwnxca B NOMOLYN U
yXo4e, POACTBEHHUKOB (MHbIX YNEHOB ceMbu) MO0 MHbIX NUU, KOTOpble 06A3aHbl B
COOTBETCTBMN C 3aKoOHOZaTenbCTBOM Poccunckon degepaummn obecrneunTtb UM
NOMOLLb N yXOo4 (fanee - poACTBEHHUKW), UHBanNUAbl cTaplue 18 neT npu3HaroTcs
HyXAalWwnuMmmca B coumanbHOM OOCNyXXMBaHUM B COOTBETCTBUM C HaCTOALLMM
noapasgenom B cCriydae OTCYTCTBUS BO3IMOXHOCTU oBecrneyeHunss poaCTBEHHUKaMMN
nomMmoLyM 1 yxoaa (B TOM YnCne BPEMEHHOIO) 3a HUMWN.

1.4. B uucrne poOACTBEHHMKOB, KOTOpble 0O0s3aHbl B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon Pepepaumn obecneunts MNOMOLWb W YXOp,
rpaxkgaHam, HyXAaroWmMmMcsa B NOMOLYM U yxoae, B LEenax HacToawero noapasgena
YUNTbIBAKOTCA: POAUTENN, YCbIHOBUTENMN.

1.5. K umcny poaCTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecrnevyeHnsa NOMOLLYUN 1 yxoga 3a uHBanugamm ctapLue 18 net, oTHoCATCA:

a) HepaboTaomne MeHCUOHEPDbI, AOCTUrLIME BO3pacTa: MYX4YMHbl - 60 ner,
XEHLWWUHbI - 55 neT, n nuBanugbl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBalOLMe HaKasaHne B BUAE NULLEHMS CBOBOAbI;

B) POACTBEHHMKMW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oObecnevyeHus
MOMOLUM W yxoda B CUNY OOBLEKTUBHBIX MNPUYUH, MPU3HAHHbIE TaKOBbIMK MO
peLueHntio Komucecumu.

1.6. PeweHne Komuccmn 0O OTHECEHUM POACTBEHHUKOB, YyKa3aHHbIX B
nognyHkte "B" nyHkTa 1.5 rnaebl 1 HaAcToALlEro nogpasgena, K Kkateropuv nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OfecrnedyeHus nomowy N yxoga WHBanuay
ctapwe 18 neT, nepecmarpvBaeTcd B Ccnyyae nonyyeHus uHdgopmauum o6
YCTPaHEHUN MPUYUH, NO KOTOPbIM POACTBEHHMKM OTHECEHbl K KaTeropuu nuy, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb 0BecneueHns noMoLyn 1 yxoaa.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacToAWMM noApasgenoMm nojaeTcsa B MNopsgke, YCTAHOBNEHHOM MyHKTOM 1.1
rnasbl 1 pasgena 1 HacTosawero Nopsagka:

- poauTenamu (MHbIMIK 3aKOHHbIMM npegcTaBuTeNamMm)
HEeCOBEpLUEeHHONEeTHEro B Bo3pacte A0 14 neT C  Yy4YEeTOM  MHEHUS
HeCcoBepLUEHHOMNETHEro, gocTturero so3pacta 10 ner,

- poauTensmm (MHbIMN 3aKOHHbIMMU npeacTaBuTeENsIMmn)
HeCOBEepLUEHHONETHErO, NPU3HAHHOTO B YCTaHOBMNEHHOM nopsiaike
HeaeecnoCcoOHbIM,
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- HECOBEPLUEHHOMNETHMM CTapLue 14 NeT C MMCbMEHHOro cornacus poauTtenen
(MHbIX 3aKOHHbIX NpeacTaBuTenen),

- UHBanuaom ctapwe 18 net nnbo ero npeacTaBuTENEM.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
AOKYMEHTbI:

a) NMCbMEHHOE cornacue poauTenen (MHbIX 3aKOHHbIX NPeacTaBUTENEN) -
AN HECoBeEpLUEHHONETHEro ctapLue 14 ner,

6) AOKYMEHT, NOATBEPXKAAOLLUIA NOMTHOMOYNS NPeACTaBUTENS, B CyYae ecnu
3a MonyyYeHNEM rocyaapcTBEHHOW YCNyrn B UHTEpecax MHBanuaa crapwle 18 ner
obpallaercsa ero npeacTaBuTenNb;

B) 3aKntoueHne spavyedbHON KOMUCCUM C ydacTUEM Bpaya-TepanesTa, Bpaya-
OHKOMoOra, Bpadva-(pTM3natpa, Bpada-opTanbmorniora, Bpada-xupypra, Bpava-
ncuxuarpa, Bpaya-Hapkonora, AepmartoBeHeponora O COCTOSiHMM 340pPOBbS
rpakgaHnuHa C yKkasaHMeM PEKOMEHAYEMOro Tna opraHu3aumn, ocyLecTBRSaoWen
cTaumoHapHoe couunanbHoe obcnyxuBaHuWe (CPOK AEWCTBUSA LUECTb MECAUEB CO
AHA Bblgayn);

r) 3aknivyeHue Bpada-ncuxmarpa C yKasaHMEM KpaTkoro MNCUXmMYecKoro
ctatyca (Cpok Jgencrtena He Oonee wecTM MecsueB CO AHA Bblgaun) (ans
WHBanNuaoB ctapLie 18 ner),

A) 3aKMuYeHMe MEAMUMHCKOW OpraHM3auum O Hanuunum MeanLMHCKUX
MPOTUBOMNOKA3aHWUIA, B CBSA3M C HalMYMEM KOTOPbIX MPaXXAaHUHY UNu nony4yarento
coumanbHbiX YyCcnyr MOXET OblTb OTKa3aHO, B TOM UWUCNEe BPEMEHHO, B
NPesoCTaBNeHNN coumanbHbliX ycrnyr B CTauuMoHapHoi copme (ANnsS rpaxaad,
nMeowmnx 3aboneBaHns, B CBA3WM C HanMuMeM KOTOPbIX [paxkaaHWHY WUnu
Monyyartento coumanbHbIX YCyr MOXET ObiTb OTKa3aHO, B TOM YMCIE BPEMEHHO, B
NpesoCTaBNeHNN coumarbHbIX YCryr B CTaLMOHapHON dopme);

€) CBUAETENBCTBO O POXAEHUN, €Cnn PaKkT POXKLEHUA 3aperncTpupoBaH Ao
01.10.2018 3a npegenamu TioMeHCKOW obnactn (AN HeCOoBEepPLUEHHONETHUX
nonyyarenen counanbHbIX YCNyr, HE AOCTUrLUMX BO3pacTa 14 ner);

X) KOMWUA pPEeLUEHUS cyaa O NPU3HaHWM TpaXAaHWHa HeLeecnocobHbIM C
OTMETKOI O BCTYMNNEHUN B 3AKOHHYIO Cuny (MPpU Hanuyum);

3) [OOKYMEHTbI, NOATBEPXKAAOLUME OTCYTCTBUE BO3MOXHOCTU oObecrneyeHus
poACTBEHHUKaAMW, yKa3aHHbIMW B MyHKTe 1.4 rmasbl 1 HacTosALwero nogpasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
nognyHktax "a", "B", "r" nyHkta 3.2 rmasbl 3 HacToAwero nogpasgena). K unucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTM  obecrneyeHus
POACTBEHHUKaAMMX MOMOLUN W yxoja rpapaHuHy, OTHOCATCA: TPyAOBas KHMXKKa
(cBeaeHns O TPyAOBOW AEATENbHOCTU); AOKYMEHTbI, NOATBEPXKAAOLNE AO0X0AbI 3a
ABEeHaauaTb MOCMNeAHUX KaneHjapHblIX MecsaueB, npeaLuecTBYOWMX Mecauy
nogaunm 3asBNEeHus; AOKYMEHTbl, MNOATBEPXAALWMe Hannume pacxoHbIX
AEHEXHbIX 00a3aTenbCTB, AOKYMEHTbl O COCTOSIHUM 3[40pOBbSA, a TaKke
AOKYMEHTbI, NpeAoCTaBeHHbIE B NOATBEPXKAEHNE HaNnUna o6CToATENLCTB, B CUNY
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbl POACTBEHHUKOB OOecneunTb
MOMOLLb U YXOZ rpadkaaHuHy.

Mpn npefocTtaBNeHUN  AOKYMEHTOB, MNPEAYCMOTPEHHbIX  HaCTOALWUM
NOAMNYHKTOM, COAEpXalyMx nepcoHanbHble JaHHble U3NYECKUX Nud, He
ABNAKOLUMXCSH 3a89BUTENSAMU B COOTBETCTBUN C HacToAwWMM [MOpSAKOM U NYHKTOM 3
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ctatb 2 PepepanbHoro 3akoHa oT 27.07.2010 N 210-03 «0O6 opraHusayum
NPeLOCTaBNeHNs  FOCYAAaPCTBEHHbIX W MYHMUMNANbHbIX — YCAYr»,  TakKke
npeacTaBnseTcs nx cornacue Ha o6paboTKy NepCcoHanbHbIX AaHHbIX;

N) AOKYMEHTbI, MOATBEPKAAOLNE AOXOAbI FPaXAaHUHA, YNIEHOB €ro CemMbi
3a ABeHajuaTb MOCMeAHMX KaneHaapHblIX MecaueB, MNpeLlecTBYIOLUX Mecsauy
nojaun 3asBneHus (3a WCKMIOYEHWEM AO0XOAO0B, NOSyvyaembiX B BUAE MEHCUN U
(MNN) MHBIX BbINMAT B OpraHax, OCyLUECTBSIOWMX MEHCUOHHOE obecneveHne; mep
coumanbHON MNOALEPKKN HACENEHUS, MONyYaemMblX B OpraHax couuanbHOW 3awuTbl
HaceneHus; nocobun no G6espaboTuue, Nnonyvyaemblx B TEPPUTOPUANnbHbBIX LEHTpax
3aHATOCTU HaceneHus THOMEHCKoM obnactn) (3a WCKITIOYEHMEM  rpaxaaH,

yKasaHHbIX B nognyHkTtax "a", "B", "r" nyHkTta 3.2 rnaBbl 3 HACTOALLEro nojpasaena).

Ecnu rpaxpaHuH (YfeHbl ero cembu) HE MMEET BO3IMOXHOCTU MOATBEPAUTL
AOKYMEHTanbHO BWAbl AOXOAOB, 3@ WCKMAIOYEHMEM [AOXOAOB OT TPYAOBOW W
NHAVBUAYanNbHON npeanpUHNMaTENbCKON AEATENBbHOCTH, OH MOXET
CaMOCTOATENBHO NX AEKNapupoBaTh B 3asBNEHUMN.

K) AOKYMEHTbI, CBUAETENbCTBYIOLME O TOM, YTO TrpadKjaHWH SBNAETCH
nocTpajaBLUUM B pe3ynbrarte BOOPYXEHHbIX MEXHaUMOHAamNbHbIX (MEX3ITHUYECKMX)
KOHMUKTOB (NPU Hanuuum),

n) AOKYMEHTbI, MNOATBEPXAAIOLME POACTBEHHbIE CBA3N rpaxjaHuHa W
COBMECTHO 3aperucTpupoBaHHbiX C HWM 4NEHOB €ro CembW, YKa3aHHbIX B
3adBMeHNUN. OOKYMEHTbl, YAOCTOBEPAOLME JINYHOCTb, CBUAETENbCTBA O
rocyaapCTBEHHON perucTpaunn akToB rpaXaaHCKoro COCTOSHNA (3a UCKIIOUYEHUEM
rpaxgaH, ykasaHHblx B nognyHktax "a", "B", "r" nyHkta 3.2 rmaBbl 3 HacTOALlEro
nogpasaena).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBELOMCTBEHHOIO B3aMMOAENCTBUS, U KOTOPbIE FPaXaaHUH UNu €ro 3aKOHHbIN
npeacTaBuTeNnb, nNpeacTaBUTENb BNpase nMpeactaBATb N0 COOCTBEHHOW
NHNUMaTUBE:

a) CBUAETENbCTBO O POXAEHUM, eCnu PakT POXAEHNS 3aperncTpupoBaH B
TiomeHckon obnactn wunun nocne 01.10.2018 (ang HecoBepPLUEHHONETHUX
nonyyarenen counanbHbIX YCNyr, HE AOCTUrLUMX BO3pacTa 14 ner);

6) cnpaBka 0 HanUuUM UHBaNUAHOCTA C YKa3aHWeM rpynnbl UHBaNULHOCTH;

B) MHAUBUAYanNbHas nporpamma peabunuraumm nnn abunutaumm nHeanuaa,
pebeHka-uHBanmaa;

) 3aKniovyeHne NCUXOonoro-meguKko-nesarormnyeckon KOMMCCum, cogepxallee
CBEAEHUSA 0 BO3MOXHOCTM n (nnn) HeobxXoAUMOCTH OCBOEHUSA
HECOBEPLUEHHONETHMM ajanTupoBaHHOW obpasoBartesibHOM nporpamMmbl (4SS
HEeCOBEPLUEHHOMNETHUX);

A) AOKYMEHT, NOATBEPXKAAOLUMN PErMCTpauunio B CUCTEME NHANBUAYaNbHOrO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

€) pacnopsauTenbHbIA akT opraHa Oneku N nonevynTenbCTBa O HasHa4YeHUn
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

X) pacnopaguTernbHbIA akT opraHa Onekn U NomneynTenbCTBa O Ha3HaAYEeHUM
onekyHa (B OTHOLUEHMM nuua, NPU3HaHHOrO B YCTAHOBMIEHHOM 3aKOHOM nopsake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn yHKUMN OneKyHa WCMOSIHAET OopraH Oneku W nonedynTenbcTea) (4ns
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WHBanNMAoB cTapLue 18 ner), B cnyyae ecnm B MHTEpPEcax rpaxgaHnHa obpalyaeTcs
€ro 3aKOHHbIV NpeaCcTaBUTEND;

3) AOKYMEHTbl O Aoxodax rpaxaaHuHa, YfieHOB €ro CembW, nonyyaembix B
BUAE MNEHCUM M (UNN) MHBbIX BbINNAaT B OpraHax, OCYLEeCTBRASAOLWMUX MEHCUOHHOE
obecneyeHne;, mep coumnanbHOM NOALEPXKKN HACEeneHusa, nonyvyaembliXx B OpraHax
couuanbHOW 3awuTbl HaceneHus; nocobun no 6GespaboTuue, nonydyaemblx B
TEPPUTOPUArnbHbIX LEHTPaxXx 3aHATOCTM HaceneHus TioMeHckon obnactn 3a
ABEeHaauaTb MOCMNeAHUX KaneHjapHblIX MecsaueB, npeaLuecTBYOWMX Mecauy
nogaun 3asiBfeHus (3a UCKMIOUYEHMEM rpaxpaH, ykasaHHbIX B nognyHktax "a", "B",
"r" nyHkTa 3.2 rnasbl 3 HACTOSALEro nogpasaena);

1) BbINMCKa U3 EANHOIO rocyaapCTBEHHOMO peecTpa HEABUXUMOCTM O NpaBax
rpaXkaaHuHa Ha MERLUMECS Y HEro 0ObLEKTbI HEABUXMMOrO MMYLLECTBA;

K) CBEAEHNA O perncrpaunm no MecTy XutenbcTtea (npedbiBaHWS) YNeHOB
CeMbW rpaxpaHuHa, COBMECTHO 3aperMcTpupoOBaHHbIX C HMM, YKasaHHbIX B

3adBMNeHNN (3a WCKMIOYEHMEM rpaxiaH, yKasaHHbIX B nognyHktax "a", "B", 'r
nyHKTa 3.2 rnaebl 3 HACTOALLEro nogpasaena).

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumanbHble ycnyrm B CTauuoHapHOM dopMe  couunarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
nepevyHe coumanbHbIX YCRyr, NpejoCTaBnsieMblX MOCTaBLMKaMN coumarbHbIX
ycnyr', NnpeaocTaBnsAoTCad HECOBEPLUEHHONETHUM, MPU3HaHHBIM HYXAaloLWMMNUCS B
coumanbHom obcnyxusaHuu, B obbemax, OnpeaeneHHbIX npunararwmMmncsa K
HacTosLeMY Nogpasaeny ctaHgapTamn coumarnbHbIX YCNyr; MHBanuaam ctapiue 18
neT, NPU3HaHHbIM HYXJalLWMMUCA B couuanbHOM obcnyxumsaHui, B obObemax,
onpegeneHHbIX npunaravowmMmica K nogpasgeny 1 pasgena 2 HacTosiwero
Mopsaka cTaHAaapTaMmy counanbHbIX YCIyr.

3.2. CoumanbHble ycnyrm B CTauuoHapHOM dopMe  coumarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
nepevyHe coumanbHbIX YCRyr, NpejoCTaBnsieMblX MOCTaBLMKaMN coumarbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowmmMmncsa K HacTosLwemy nogpasaeny
CTaHAapTamu couuanbHbIX YCRyr, NpejocTaBnalTca OecnnatHo  crnegyroLwmm
KaTeropusim  rpaxgaH, MpU3HaHHbIM  HyXJjalwuMucs B couunanbHOM
obCcnyXmBaHnn:

a) HECOBEPLUEHHOMNETHUM,

0) mHBanupam cTapwe 18 neT, ecnn MX CpeaHeayLEeBON [AOXOH HWXKe
BEMNYMHbBI NPOXUTOUYHOrO MUHUMYMaA, YCTAHOBMEHHOrO B THOMEHCKOM obnactu no
COOTBETCTBYIOLLUEN counanbHO-gemorpadpuyeckon rpynne (gna nonyyarteneu
coumanbHbIX YCRYT, Y KOTOPbIX NpaBo Ha NonyYyeHne coumanbHbIX YyCrnyr BO3HUKNO B
COOTBETCTBN C MOCTaHoBreHnem [lpasuTtenbcTea TiOMEHCKOM obnactm oOT
02.03.2006 N 40-n "O coumanbHOM OOCNYXUBaHMW HaceneHus B THOMEHCKOW
obnactun");

B) nuuam Wn3 4Jucna JAeTen-cupoT, AeTen, ocTaswmxca ©0e3 nonevyeHns
poauTenen, sasepumeLLMM npedbiBaHNE B AETCKOM NCUXOHEBPOSIOrMYECKOM AOMeE-
WHTEepHaTe, HO He CTapLue 23 neT,

r nuvgam, nocTpajaBlWMM B pesynbrarte uYpesBbldaWHbIX  CUTyauuM,
BOOPY)KEHHbIX MEXHaUNOHanNbHbIX (MEX3ITHUYECKNX) KOHANUKTOB.
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3.3. WHBanungam ctapwe 18 neT, npu3HaHHbIM HYXJaloWUMUCA B
counanbHom o6CnyXmnBaHUW, He YyKasaHHbIM B nognyHktax "6" - "r" nyHkta 3.2
rmaebl 3 HaAcTOsLWEro nogpasfena, couuarnbHble YCNyrn, ykasaHHble B 3aKoHe
TiomeHckon obnactn ot 02.12.2014 N 108 "O nepeuvHe coumanbHbIX YCAYT,
npefocTaBnsgemMblX  MOCTaBWMKaMU  coumarnbHbiX  ycnyr', B obbemax,
OnpejeneHHbIX CTaHaapTaMmu couuanbHbIX YCRyr, NPeaoCcTaBnaloTCA 3a nnary.
Pasmep exemecayHoW nnatbl 3a MpeaocTaBfneHne couunanbHbiX YCryr B
cTaumMoHapHon dopme coumanbHOro obCnyXnBaHWs pPacCUMTbIBAETCA Ha OCHOBE
TapudoB Ha coumanbHble YCRyriM, HO HE MOXET MpeBblilarb CEMUAECATU MATH
NMPOUEHTOB  CpPejHEefyLUeBOro  AoOxoja  nonyyatens  couuanbHbIX — YCNVr,
paccynTaHHOro B COOTBETCTBUM C noctaHoBreHnem [lpasutenbctea Poccuinckon
depepaunn ot 18.10.2014 N 1075 "OO yrtBepxaeHun [lpaBun onpegeneHus
CpeaHeayLeBOro goxoga Ans nNpeaocTaBneHns counanbHbiX yenyr 6ecnnarHo".

Ona wHBanupoe crtapwe 18 neT, y KOTOpbIX MpaBoO Ha nonyyYeHue
coumarnbHbIX YCNyr B CTauMoHapHOW OpMEe BO3HMKNO B COOTBETCTBUM C
noctaHoeneHnem lNpasutenbctea TiomeHckon obnactu ot 02.03.2006 N 40-n "O
counanbHom o6CnyxmBaHUM HaceneHusa B TIOMEHCckonm obnacTtn"”, BHOBb
yCTaHaBnMBaemMble pasmepbl nnatbl 3a NpeaocTaBneHne couuarnbHbIX YCAyr,
ykasaHHbix B 3akoHe TiomeHckon obnactu ot 02.12.2014 N 108 "O nepeuHe
coumanbHbIX YCNyr, NpeAoCTaBnsieMbiX MOCTaBLMKaMU couuanbHbIX ycnyr', B
obbemax, onpeaeneHHbIX CTaHgapTaMu coumanbHbIX YCIyr, He MOryT ObiTb BbiLLE
pasmepoB nratbl 3a NpejoCTaBneHne 3TUM nMLam COOTBETCTBYIOLLUX coLmaribHbIX
YCIyr, yCTaHOBMNEHHbIX N0 COCTOAHMIO Ha 31 aekabpsa 2014 roga.

3.4. CoumanbHble Yycriyrn, oOKasaHHble CBepX OOBLEMOB, OMpeneneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Mmasa 4. NOPALAOK MNMPEOOCTABIIEHUNA COUNATBHBIX YCNYT
B CTALULMOHAPHOW ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. [Ana npepocTaBneHus coumanbHOro o0CnyXuBaHUa B CTaLMOHapHOW
dopme  3aKOHHble  npeacTaBUTENN HECOBEPLUEHHONMETHUX, NPU3HaHHbIX
HYXAalWwnuMmnca B coumanbHOM obcnyxusaHuu, obpaljarotcs B opraH OMekn u
noneynTtenbcTBa NO MECTY XWUTenbCTBa wunn npebbiBaHMs pebeHka Ans
0POpPMITEHNA CNEeAYIOLNX JOKYMEHTOB:

a) HanpaeneHuss B JAETCKUA MCUXOHEBPONOrMYECKUN AOM-UHTEPHAT B
COOTBETCTBN C MNOPSAKOM, YCTAHOBMEHHbIM MOCTaHoBNeHuneM [lpaBuTtenbcTea
TiomeHckon obrnactu ot 13.05.2016 N 193-n "O Bblgaye HanpasneHun Ans
NOMELLEHNSa Noj HaA30p UMM BPEMEHHOrO NOMELLEHUS AEeTel B opraHuM3aumm Ans
AETEN-CUPOT U AETEN, OCTaBLLMXCA Oe3 noneyeHusa pogutenen”;

6) cornaleHuss Mexay 3akOHHbIM npeAcTaBUTENEM, OpraHusauvMen ans
AETEN-CUPOT M OpPraHOM OMEKM W MNONEYMTENbCTBA O BPEMEHHOM npebbiBaHUN
pebeHka B opraHu3auuMm Ans AETEN-CUPOT B COOTBETCTBMM C MOCTaAHOBMEHUEM
Mpasutenoctea Poccunckon depepaumm ot 24.05.2014 N 481 "O peaTenbHOCTU
opraHusauun ansa AeTen-cmpoT 1 AeTen, ocTaBLumxca 6e3 noneyeHns poauTenen, u
00 yCTpOWNCTBE B HUX AETEN, OCTaBLUMXCA ©e3 nonevyeHusa pogutenen”.
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4.2. CoumarnbHble ycnyru B CTauuMoHapHoM dopMe  couumarnbHOro
obcnyXnBaHUs NPeAoCTaBATCA rpajaHam, ykasaHHbIM B nyHKTe 1.1 rnasbl 1
HacTosLero noapasgena, npu OTCYTCTBUN MELULMUHCKMX NPOTUBOMOKa3aHUN,
YCTaHOBMEHHbIX MNpuka3om MwuHuCTEpCTBa  34paBOOXpaHeHns  POCCUMICKON
depepaumn ot 29.04.2015 N 216H "OO yTBEPXAEHUM NEPEYHA MELULMHCKNX
NPOTMBONOKa3aHUN, B CBA3WN C HaNMW4YMEM KOTOPbIX rpakAaHWHy WiWn nonydarterto
coumanbHbIX ycnyr MoxeT ObITb OTKa3aHo, B TOM 4WCre BPEMEHHO, B
NPefoCTaBNeHNN counanbHbIX YCNyr B CTauuMoOHapHOM qhopMe, a Takke opMbl
3aKIIOYEHUA  YNONHOMOYEHHON MEAMUMHCKON OpraHu3auum O Hanuumnm Takux
NPOTUBOMNOKa3aHnn".

43. MNpn Hanuuun y rpaxgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpPEeAoCTaBNeEHNa AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.4. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCNyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero Nopsaka rpaXaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET CreyoWwmne 40KYMEHTbI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

0) cBNAETENLCTBO O POXAEHUM HECOBEPLUEHHONETHErO, HEe AocTturwero 14
net, nmbo nacnopT UNN MHOW AOKYMEHT, YAOCTOBEPSAOLWNA NNYHOCTb rpaxiaHuHa
crtapwue 14 ner,

B) NacnopT WUnM WMHOW [AOKYMEHT, YAOCTOBEPSOLMA NUYHOCTb 3aKOHHOrO
npeacTaBUTENs T[paXAaHWHa, B CnyyYyae ecnn B UHTepecax rpaxjpaHuHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

) pacnopsiguTEnbHbIA akT opraHa Ofeku U NoneyvynmTenbCcTBa O HasHaYeHUK
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

A) pacnopsaauTenbHbIA akT opraHa OneKkn N MOnNevYnTENbCTBa O Ha3HaYeHUN
onekyHa (B OTHOLUEHMM nuua, NPU3HaHHOrO B YCTAHOBMIEHHOM 3aKOHOM nopsake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn yHKUMN OneKyHa WCMOSIHAET OopraH Oneku W nonedynTenbcTea) (4ns
WHBanNMAoB cTapLue 18 ner), B cnyyae ecnm B MHTEpPEcax rpaxgaHnHa obpalyaeTcs
€ro 3aKOHHbIV NpeaCcTaBUTEND;

€) CnpaBKy O HanMyun MHBANMMAHOCTU C yKasaHWem rpynmnbl UHBaNUAHOCTU
(npwn Hannuuwn);

X) UHANBUAYaNbHYIO Nporpammy peadbvnutauyum mnn abunutaunum nHBanuaa,
pebeHka-uHBanuaa (Npu Hanuuun);

3) AOKYMEHT, NOATBEPXKAAIOLMA PEMMCTPaALMIO B CUCTEME MHANBUAYANbHOIO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

N) 3aKnoyeHne BpavyeGHON KOMUCCUM C yyacTMeM Bpada-TepanesTa, Bpaya-
OHKOMora, Bpaya-hTu3maTtpa, Bpaya-odTanbmMonora, Bpava-xupypra, Bpada-
ncuxuatpa, Bpaya-HapKkomnora, [AepmaToBeHeporiora O COCTOSIHUM  340POBbS
rpaXXAaHnHa C yKa3aHUEM PEeKOMEHAYEMOro Tuna OpraHv3aunmn, oCyLIECTBMSAOLLEN
CTaLMOHapHOe coumnanbHoe 0BCnyXUBaHE;

K) 3aknio4yeHne Bpadva-ncuxuaTpa C YyKasaHUWEM KpaTKoro MNCUXUYECKOro
cratyca (B OTHOLLEHMM NHBanNnao0B ctapLie 18 ner),
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n) BbINUCKY W3 amOynaTtopHOM KapTbl CO CBEAEHUAMM O pe3ynbraTax
obcnepoBaHna Ha Tybepkynes, pesynbrartbl nabopaTtopHbIX WCCNeaoBaHUW Ha
rpynny BoO3OyguTenenm KULLEYHbIX WHAEKUMA, snua renbMUHTOB, AUdTEpUto,
NHEKUMA, nepejaroLnxca nofoBbiM NyTEM (4N HECOBEPLLEHHOMETHUX CTapLue
14 net), npounakTUyecknx mnpuBMBKaxX, JaHHble O GakTepnonornyecKmnx
NUccrnefoBaHnAX Ha BUpYC uUMmyHogeduuuTta dvenoseka (BUY), renatut B, C,
peakuuto Baccepmana, obwun aHann3 Kposu, Moun;

M) CnpaBky, BblAaHHYKO MEAULUMHCKOW opraHm3auuen, ob OTCyTCTBUU
KOHTAKTOB C MH(EKLMOHHbIMY GOMNbHBIMU MO MECTY NPOXNBaHWUS B TeueHue 21 gHs
AO MNOCTYNMNEHUS B OpraHu3auuio coumanbHOro o6CnyXMBaHUS CTaUMOHAPHOro
T™MNa;

H) nonuc oba3aTenbHOro MeaULUNHCKOro CTpaxoBaHusa (Mpu Hanuunm);

0) KOMUS peLUeHWUs CyAaa O NPU3HaHWUM rpaxiaHnHa HeaeecnocoBHbIM C
OTMETKOI O BCTYNJIEHUN B 3AKOHHYIO CUMy (Npu HaNM4un);

M) cornaweHne MeXay 3aKOHHbIM NpeaCTaBUTENEM, OpraHusauuen ans
AETEN-CUPOT M OpPraHOM OMEKM W MNONEYMTENbCTBA O BPEMEHHOM npebbiBaHUN
pebeHka B opraHu3auumn pnsa AeTen-cupot (aNa AeTen, UMeLuX poauTtenen,
yCbliHOBUTENEN NMOO ONeKyHOB (noneunTenen);

p) aBe doTtorpadum noboro copmata ANA HECOBEPLUEHHONETHUX, He
AOCTUrLIMX BO3pacTa 14 neT (CpoK AaBHOCTUN He Bonee roga).

4.5. OpraH onekun u nNonevYnTenbCTBa MO MECTY XUTENbCTBa UNu NpedbiBaHUA
pebeHka npepocTaBnseT B AETCKAN  MCUXOHEBPONOrMYECKUN  AOM-MHTEPHAaT
cnepyowme LOKYMEHTbI:

a) nnyHoe jpeno pebeHka, CcHOpPMUPOBAHHOE B COOTBETCTBUM C
noctaHoeneHnem [lpasutenbctea Poccunckon degepaumn ot 18.05.2009 N 423
"O6 oTaenbHbIX BOMPOCaxX OCYLLECTBNEHNSA OMNEKN 1 NOMEYNTENLCTBA B OTHOLLEHUN
HECOBEPLUEHHONMETHMX rpaxaaH" (Mpyn noOMeLleHnn noAa Haj3op AeTen-cupor,
AETen, ocTaBLLuMXca 6e3 noneyeHnsa pogutenen);

6) AOKYMEHTbl, MNPEeAyCMOTPEHHbIE MOCTaHOBNEHnem [lpaBuTenbCcTBa
Poccuinckon degepaunn ot 24.05.2014 N 481 "O peaTenbHOCTM opraHnsauumn ans
AETEN-CUPOT N AeTen, ocTaBumxcs 6e3 noneyeHua pogutenen, n od yCTpoucTee B
HUX AeTen, ocTaBLumxcsa 6e3 noneyveHus pogutenen” (npyu BPEMEHHOM NOMELLEHUN
HECOBEPLUEHHONETHMX, MMEKLMX poauTenen, ycobliHoBUTEnen, nmbo OnekyHoB
(noneuntenen).

4.6. MNpekpalleHne counanbHoro obcnyXxueaHua B CtaumMoHapHon gopme B
MCUXOHEBPOSIONMYECKUX OpraHu3auuax, OkKasbiBalOLMX couunarbHble  YCnyru,
NPON3BOANTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon degepauumn o
NCUXNATPUYECKON NOMOLLWN N rapaHTUSX NpaB rpaXaaH npu ee okasaHuu.

4.7. Cpok npefocTasneHus coumarnbHbIX YCnyr B cTauuoHapHon dopme
coumanbHoro obcnyXxuBaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacTosLero nogpasgerna, MoXeT ObiTb NPOASIEH, HO HE Bonee Yem Ha Tpu roaa.

[Ona npoaneHus cpoka npefocTaBneHus coumarnbHbIX YCRyr MOCTaBLUMK
coumarnbHbIX YCNYyr HE MEHee, YeM 3a AeCATb pabounx gHEN A0 OKOHYaHWUSA cpoka
AENCTBUA WHAMBUAYaNbHOW Mporpammbl MNPEAOCTaBfIEHMA COUManbHbIX YCAYT,
HanpaBnaeT B YnpaBneHue 3asiBNeHue rpaxjaHuHa numbo  3aKOHHOro
npeacTaBuTensa, nNpeacTaBuTeENsa O  MNPOAMEHUN  CpoKa  NpeaoCTaBreHus
coumanbHbIXx ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Crneunanuct
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YnpaBneHus perucTpupyeT 3asiBlieHNne O MPOANIEHUM Cpoka NpeaocTaBneHus
coumanbHbIX YCNyr.

K 3asBneHVM0 O NPOANEHUN CpOKa NPEeAOCTaBIEHUS couManbHbIX YCnyr
NOCTaBLUMK couMmarnbHbIX yCnyr B oBGs3aTenbHOM NOpsiAKe npunaraet cneaywowue
AOKYMEHTbI:

a) AOKYMEHTbI, MOATBEPXKAaloLUMe OTCYTCTBME BO3MOXHOCTM oObecrneyeHus
poACTBEHHUKaMW, yKa3aHHbIMW B NyHKTe 1.4 rnasbl 1 HacToswero noapasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
NognyHKTax «ay», «B», «M» MyHKTa 3.2 rmaebl 3 HacTosAWero nogpasaena),
NpeaoCTaBNEHHbIE rPaXAaHNHOM, 3aKOHHbIM NpeacTaBUuTeENEM, NpeacTaBUTENEM U
(MnKn) NonyYeHHbIE UM BbISIBIIEHHbIE CAMOCTOATENBHO NMOCTaBLUMKOM CoUManbHbIX
ycrniyr B Xo4e nMpefocTaBneHns coumanbHoro obcnyxmBaHUa CBeAeHUs O
POACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumn obecneunmTb MOMOLWb UM yxoh. [lepeyeHb [LOKYMEHTOB
onpegerieH B NOANyHKTE «3» NyHKTa 2.2 rnasbl 2 HAaCcToSALWEro noagpasaena;

0) HopMaunto O NPOBEAEHHON C rpaaaHUHOM paboTe Mo peanusauuu
NHANBMAYANbHOW  Mporpammbl  NPeAOCTaBNEeHMs  coumanbHbIX — yCnyr; O
HEeOBXOAMMOCTU MPOASIEHUS TpaxjaHWHY Cpoka NpefoCTaBneHns couunarbHbIX
ycnyr n npegnaraemom Cpoke MpoANeHns C Y4YeTOM Hannuma (M3MEHEHUS)
o6CTOATENLCTB,  KOTOpblE  yXyALWaAKT WM MOrYT  yXyALWWTb  YCroBMSA
XKN3HEAEATENBHOCTM rpaXKaaHuHa.

YnpaeneHue B TeyeHne Tpex paboumx AHEN CO AHSA NONyYeHUs 3asBnEHUs O
NPOANEHUN CpOKa NpPeAoCTaBneHus coumarnbHbIX YCAYr NPUHAMAET peLleHue o
NPOAMEHUN CpOKa NPEeAoCTaBMneHUs counanbHbIX yCnyr W CoCTaBnseT
WHAMBUAYaANbHYIO NporpaMmmy npefocTaBneHns  coumanbHblX  ycnyr  nubo
NPUHUMaET peLueHne ob oTkase B NPOANEHMN CpOoKa NpefocTaBneHns counanbHbIX
yCryr n HanpasnseT yBeAOMIEHUEe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHUN CPOKa NpPefoCTaBneHMs couuanbHbIX YCAyr C yKasaHMEM MNPUYUHbI
oTkasa. PeweHune o6 oTKkase B NPOAMEHUN CpOKa NPEAOCTaBfEHNS couManbHbIX
yCryr NpUHUMAETC NP HanM4ynm OCHOBAaHMUS, YKa3aHHOro B NoANyHKTE «O» NyHKTa
1.12 rnasbl 1 pasgena 1 HacToswero MNopsaka.
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CTAHOAPTDI
COUMANBbHbLIX YCNYT, NPEAOCTABNAEMbIX MONMYYATENAM COLMATIBbHbIX
YCNyr B CTAUMOHAPHON ®OPME COLMANBHOIO OBCNY>XUBAHUA OETCKUMU
NCUXOHEBPONOIMrMM4YECKUMN AOMAMU-MHTEPHATAMU U APYTMU
IOPUANYECKUMU NTULAMUN HESABUCUMO OT X OPFAHU3ALIMOHHO-NPABOBOU

MpunoxeHune

K nogpasgeny 2 pasgena 2

®OPMbI U (UNN) MHAMBUAYANbHBIMU NPEANPUHUMATENAMMW,

OCYLWECTBNAOWWMN AEATENBbHOCTb, AHANOIMYHYIO AEATENBHOCTU
YKA3AHHOW OPTAHU3ALIUUN

N n/n HanmeHoBaHue couunansHOn

YCIyru

OnucaHue couunanbHOW ycnyru, B TOM
yucne ee odbvem

Cpoku npegocTaBneHns
coumnansHoOn ycnyru

MNoayLwweBoin HopMaTuB
domHaHCcupoBaHus
coumnarnsHOM ycnyru

MNokasaTenu KkadecTea u
OLleHKa pe3ynsLraToB
npeaocTaBneHns
coumnarnbHOK ycnyru

MpenocTaBneHne couuansHOro 0BCNYKMBaHKA NONyYaTensiM CoLManbHbIX YCNYr B CTALMOHAPHON (hOpPME AETCKUMM MCUXOHEBPONOTNYECKUMI OMaMU-MHTEPHATaMK Y
APYTMMU IOPUAUYECKUMU NMULIAMU HE3ABUCUMO OT MX OPraHU3aLMOHHO-NPABOBOK POpPMbI U (MNU) MHAWBUAYANbHBIMU NPEANPUHUMATENSMM, OCYLLEECTBASAIOLLIMMU
AEesITENbHOCTb, aHANOIMYHYI0 AEATENbHOCTM YKa3aHHbIX OpraHM3aLuii BKMOYAeT OkazaHe CreayoLmux coLuanbHO-6bITOBBIX YCYT, COLMansHO-MeaNLMHCKUX YCIYT,
COLIManbHO-NCUXONMOIMYECKUX YCNYT, CoLManbHO-Neaarornyeckux YCnyr, CoOUManbHO-TPYAOBbIX YCIYT, COLMAanbHO-NPABOBLIX YCIYT, YCIYT B LENSX NOBbILLEHUS
KOMMYHWKaTUBHOIO NOTeHUMana nony4yarenei coumanbHbIX YCIyr, UMEIOLUX OrPaHUYEHUS XU3HEAEATENBHOCTH, B TOM YUCHE AETel-UHBANNI0B:

1. CounanbHO-ObITOBLIE YCNYTK

1.1 MNpenocTtaeneHune nnowaamn
XKUIbIX NOMELLEHUI B
COOTBETCTBUM C HOPMATMBAMMU,
YTBEPXAEHHBIMM
YMOSIHOMOYEHHBIM OPraHoM

MpepocTaBneHne nNnoLaan Xunbix
NOMeLLEHMN B 06beMe COrnmacHo
HOpMaTuBaM, YTBEPXAEHHbIM
HenaptameHTOM, 060pyAOBaHHbIX
Mebenblo U MHBEHTapPEM.

MpoeeaeHne y6opku B NOMELLEHNUAX B
COOTBETCTBUM C CAHUTAPHO-
3MNUAEMMNONOTNYECKUMIU TPEOOBAHNAMU U
YCTaAHOBMEHHbIM NOCTABLLUMKOM
couManbHbIX yenyr rpachukom.

KpyrnocyTouHo B nepuosa
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

MNokasatenu kayecTBa -
»Xunas nnowaasb,
obopyaoBaHHasa MeBEnbIO
U UHBEHTApPEM, AOIMKHA
COOTBETCTBOBATb
caHuUTapHo-
3ANNAEMUONOTNYECKUM
TpeboBaHusiM, OTBEYaTb
TpeboBaHusiM
©e3onacHoCTU, B TOM
4yucne NPOTUBOMOXKAPHON,
obecneuynBarb yaobcTBO
NPOXKUBaHUS,
AOCTYMHOCTb ANA
WHBanNuaoB.
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Y6opka aomkHa
NPOU3BOAUTLCS B
COOTBETCTBUMU C
caHuUTapHo-
3ANNAEMNONOrNYECKUMN
TpebosaHusimu, 6e3
NPUYNHEHUS1 HEYAOOCTB
nony4arento counanbHbIX
YCIyT.

OueHka pe3ynbrarTos -
YAOBMETBOPEHHOCTb
KayecTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAaHHBIX *anoo.

1.2

Ob6ecnevyeHne NUTaHUEM B
COOTBETCTBUMW C HOPMaMU,
YTBEPXAEHHBIMU
YNONHOMOYEHHbBIM OpPraHoM

Ob6ecneyveHne noTpebHOCTM nony4varens
couManbHbIX YCNyr B NOMHOLEHHOM U
cbanaHcupoBaHHOM MUTaHUK, B TOM
yucne AMETUYECKOM NUTaHUM, COMNacHo
HOpMaM, yTBepXaeHHbIM [JenapTameHToM.
Ycnyra BKROYMaET NPUroTOBMEHNe U
nogady nuLu.

B cooTtBercTBUM C
CaHuUTapHoO-
3ANNAEMUONOrMYECKUMHN
TpeboBaHusIMU 1
PEXXUMOM NMUTAHWUS,
YCTAHOBMNEHHbIM
NOCTAaBLLMKOM
coumanbHbIX YCNyr B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX YCNYT.

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

MokasaTenu kayecTsa -
NUTaHWE JOIMKHO ObITb
NPUTrOTOBIEHO U3
[06poKaYeCTBEHHbIX
NPOAYKTOB, UMEIOLLX
ceptucukatbl U (Mnn)
nacrnopra Ka4ecrtBa,
JOIMKHO yAOBNETBOPATH
noTpebHOCTM nony4arens
coumanbHbIX yCnyr no
KanopuMHOCTH,
COOTBETCTBOBATb
YyCTaHOBIEHHbIM HOpMaMm
NUTaHWUS, CaHUTapPHO-
TUTMEHUYECKUM
TpebosaHusiM 1 6bITb
NpeaoCcTaBnNeHo C YY4ETOM
COCTOSAAHMS 340POBbSA
nonyyarens coumarnbHbIX
YyCNyr u B COOTBETCTBUM C
YCTaHOBMEHHbIM
PEXUMOM.

OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
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npegocTaBnsiemMon yenyru,

OTCYTCTBME
000CHOBAHHbIX >anob.

1.3 | ObecneuyeHne MArkMm ObecneveHne nonyvartena coynanbHbIX B nepuog aencreus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
WHBEHTapEM B COOTBETCTBUM C | YCNYT OAEXA0W, 00YBLIO, FONOBHLIM Jorosopa o YMOSIHOMOYEHHbIM npeaocTaBneHne ycryrm
HOpMaTUBaMMU, YTBEPXKAEHHBIMU | yOOPOM, HATEMbHLIM BENbeM, COrMacHo npeaocTaBneHnm OpraHOM B COOTBETCTBUM |AOSMKHO COOTBETCTBOBATL
YMOSIHOMOYEHHBIM OPraHoM HOpMaTUBaM, YTBEPXOEHHbIM coLManbHbIX YCIyT, C METOANYECKUMU YCTaHOBMEHHbIM

JenaptameHTOM. €AUHOBPEMEHHO MpU pekomMeHgaumsmMm no HOpMaTuBam, MATKUNA
O6ecnedeHune nonyyvarensa coynansHblX | BbIMMCKE nonyvarens pacyeTy NoayLleBbIX WHBEHTAaPb A O0JDKEH
YCIyr NP BbIMUCKE U3 OpraHn3aumm coLManbHbIX YCryr u3 HOpPMaTUBOB COOTBETCTBOBATb
coumanbHOro obCnyXmBaHUs oaexaon n | opraHmsauuu douHaHcupoBaHnsa CaHuTapHo-
00yBbIO MO CE30HY (NPU OTCYTCTBUM CoLManbHOro coLManbHbIX YCIYT, 3NMAEMMUONOTMYECKUM
MNMYHON OAEXabl U 00YBU) COTMACHO obcnyXuBaHus YTBEPXA EHHBIX TpeboBaHuaM. Ogexaa,
HOpMaTUBaM, YTBEPXOEHHbIM MpaBuTENLCTBOM 00yBb, rONoBHbIE YOOPbI,
LenaptameHTOM. Poccunckon degepaumnmn |HatensHoe 6enbe AOMKHbI
ObecneveHne COXPAHHOCTU NMUYHbIX ObITb NOA0GPAHBI MO
BELUEN, CAAHHBIX HA XpaHEHUe CE30HY, COOTBETCTBOBATb
MOCTaBLLMKY COLMAnbHbLIX YCIYT COrMacHo poCTy U pasmepy
YCTaHOBIEHHOMY UM MOPSAKY. nonyyarens coumarnbHbIX
YCIyr.
OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.
1.4 [ OkasaHue ycnyr Yenyrun nHanemayanbHo-o6cnyxmBatoLlero | B cootsercteum ¢ YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

MHAMBMAYarnbHO-
00CNY>XMBAKOLLIETO U
TMrMEHNYECKOro xapakrepa

Xapakrepa npegycmarpuBaloT:
- ycnyru 6aHu (BaHHbI, Aylua, B TOM YKCne
OCMOTP Ha NeauKynes u YecoTKy, C
doukcauunen pesynbLTatoB 0OCMOTpa B
COOTBETCTBYIOLLIUX XXypHanax,;

YCIyrn npadveyHon (ctupka 6enbs B
MalUunHe, rma)xeHbe 6enbsa B 00beme
COrnacHo HopmaTusam obecrneveHus
MSATKUM MHBEHTAPEM, YTBEPXKAEHHbIM
HenaprameHTOM), N0 HEOBXOAUMOCTH, HO
He pexke 1 pasa B Hefeno; a Takke
PEMOHT Oaexabl nonydarenen
coumanbHbIX YCNyr NPU Hanu4um

YCTAHOBMNEHHbIM
pe>xumoM B Nnepuoa
OencTBUS Aorosopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

npeaocTaBneHne ycryrm
JOmKHO obecnevynTb
MOSTHOE U CBOEBPEMEHHOE
yA0BMNETBOPEHNE
notpebHocTen
WHAUBUAYANLHO
00CNy>XMBAIOLLETO
Xxapakrepa u CaHUTapHo-
TUTMEHUYECKUX
notpebHocTen
nonyyarens coumarnbHbIX
YCIyr.

OueHka pe3ynbrarTos -
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noTpebHoCTY;

YyCInyru no CTPUKKe BOSNOC, BpUTLIO
60opoabl U yCOB, CTPUXKKE HOITEW NpU
HanmM4uM y nofnyyarens couuanbHbIX yCryr
noTpebHOCTH.

Mony4aTento coumansHbIX YCNYT, HE
CNOCOBHOMY MO COCTOSHMIO 340POBbSA
CaMOCTOATENBHO OCYLLECTBATL 3a COOON
yX04, OKa3bIBaloTCA:

yCINyru MHAMBUAYanbHO-00CNY>KUBAKOLLETO
Xapaktepa: NOMOLLb B NepeaBKeHUN No
KOMHAaTE M TEPPUTOPUM OpraHm3aumm,
NMOMOLLL NPY OAEBaHUW W Pa3geBaHuu;
yMbIBaHUE, NPUYEChIBaHNUE; NepecTunaHme
NOCTENU, B TOM YUCIE C 3aMEHON
NoCTenbHOro Genbs (NeneHkn); NOMoLLb
NP1 NOMb30BAHWMU OYKAMW UIU CITYXOBLIMM
annapaTtamu npu HanuM4um NnoTpedHoCTU y
nonyyartens coymasnbHbIX YCyT.

Yenyru rurmeHUYeCKoro xapakrepa:
TMIMEHUYECKUIA yXO4 3a TEMNOM, 3ameHa
abcopbupytoulero 6enba, cCmeHa
HaTenbHOro 0enbs, MOMOLLL Npu
NoNb30BaHUK TyaneToM Ui CyQHOM,
BKIOYasa 06paboTKy cyaHa,
OCyLLECTBEHMM yxoaa 3a 3ybamu unm
3yOHBLIMKU NPOTE3aMU NPU HASNIUYUN Y
nonyyarens coymansHbIX ycryr
noTpebHoCTY;

KOPMIIEHUE B MOCTENU B COOTBETCTBUM C
YCTaHOBMIEHHbIM NMOCTaBLLMKOM
coLManbHbIX YCIyr PEXXMMOM NUTaHUS.

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME

06 0CHOBAHHbIX Xanob.

1.5

MpepocTaBneHue TpaHcnopTa
npu HeobxoaMMOCTU AOCTaBKM
nony4yarenein coumanbHbIX yCnyr
K 0O6bekTam coumnanbHON

MHAPaCTPYKTYPbI

MpegocTaBneHune TpaHenopra ans
JOCTaBKM nonyyarens couymanbHbIX yeryr
K 00bekTamM coLmnanbHON MHPPACTPYKTYPbI
1 0BpaTHO C COMPOBOXKAEHUEM
COTPYAHMKOM MOCTaBLUMKA COLMAnbHbIX
yCnyr.

[ocTaBka nonyyartenen coumnarnbHbIX
YCINyr OCYLLECTBASETCS K CNeayloLwmum

CpokK npegocTaBneHnus
yCInyru yCTaHaBnmBaeTcs
WHAUBUAYASEHO B
nepuog gencTend
Jorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoMm B COOTBETCTBUU
C METOANYECKUMU
pekoMeHaauusiMmn no
pac4yeTy noayLueBbIX
HOPMaTUBOB
dmMHaHCcupoBaHUs

MNokasatenu kayecTBa -
npeaocTaBneHne ycnyru
JOmKHO obecnevynTb
nony4arento 4OCTYMHOCTb
0OBbEKTOB COLMANbLHOM
MHAPaCTPYKTYpPbI C
YYETOM COCTOSHUS
300pOBbA.
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obbekTam coumansHONn MHAPPACTPYKTYPbI:
MEAULMHCKME OPraHu3aLmnm; yupexxaeHus
MEAUKO-COLIMANbHON 9KCNEPTU3bI;
OpraHu3aLmu counansHoro
obcnyxmBaHus; ynpasneHusi NMeHCMOHHOro
d)oHAa; NPOTE3HO-OPTONEANYECKUE
npeanpuaTusa U peabunuTaymoHHbIe
LEHTPbI; OpraHu3aLmmu no cnopTy u
MOMOAEXHOW MOMUTUKE, KYNLTYPbI,

06 paszoBaHus, 3aHATOCTH;
NpaBoOXpPaHUTENBHLIE OPraHbl,
HOTapuarnbHbIE€ KOHTOPbI, CYAbI;
A9PONOPThI, XKEME3HOAOPOXKHbIE BOK3arsbl,
ABTOBOK3anbl; KPEAUTHLIE OpraHn3auuu;
otaenerHus $ryr "Moyra Poccun".
Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y
nonyyarens coymansHbIX ycryr
COOTBETCTBYIOLLEN NOTPEBHOCTH.

coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

1.6 OkasaHue nomoLyM B HanucaHuy | HanucaHue nucem nog AUKTOBKY; CpokK npegocTaBneHnus YcraHaBnuBaeTcs Mokasarenu kayecrtea -
W MPOYTEHMM NMUCEM, OTNPaBKa NPOYTEHME NUCEM W TEMErPaMm BCyX; YCINyru yCTaHaBMMBAETCS | YMONHOMOYEHHbIM npeaocTaBneHne ycryrm
3a CYET CPeAcTB nonyyarens OTMpaBKa MOYTOBON KOPPECMOHAEHLNM WHAUBUAYASEHO B OpraHoOM B COOTBETCTBUM |AOIMKHO oDecnevnTb
CcoLManbHbIX YCNyr NOYTOBON nyTeM MX JOCTABKM HA NOYTY WU B nepuog AencTens C METOANYECKUMU yA0BMNETBOPEHNE
KoppecnoHaeHuuu MOYTOBLIN ALLMK; Jorosopa o pekomMeHgaumsmMm no KOMMYHUKaTUBHbIX
Habop TekcTa aNEeKTPOHHOIO NUCbMA No4 | NPEAOoCTaBIEHUN pacyeTy NoayLleBbIX notpebHocTEN
OWKTOBKY, MPOYTEHME U OTNpaBKa coumanbHbIX yenyr HOpPMaTUBOB nonyyarens coumarnbHbIX
SMEKTPOHHBIX MUCEM. douHaHcupoBaHnsa YCIyr.
Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y coLManbHbIX YCIYT, OueHKa pe3ynbTaTos -
nonyyarens coymansHbIX ycryr YTBEPXA EHHBIX YA 0BNETBOPEHHOCTb
COOTBETCTBYIOLLEN NOTPEBHOCTH. MNpaBUTENLCTBOM Ka4yecTBOM
Poccuiickon degepauumn | npegocrtaBnsieMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.
2. CounanbHO-MeaAULMHCKUE YCRyTK
21 lNpoBeaeHue nepBUYHOrO lNpoBegeHne MeponpuaTUin NO MNpwn nocTynneHuu YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

MEAULIMHCKOTO OCMOTpa U
NepBUYHOW CaHMTapHON
06paboTKM

NEPBUYHOMY MEAULIMHCKOMY OCMOTPY M
NepBUYHON CaHUTapHOW 0BpaboTke
nonyyartens coymansHbix ycnyr (kynaHue,
CM€eHa HaTenbHOro 0enss, Bbigava
ogexabl).

nonyyarensi coumarnbHbIX
YCIYT K MOCTaBLLMKY
coumnanbHbIX YCRyT, a
TaKKe nocne
BPEMEHHOIO OTCYTCTBUS

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHaauusiMu no
pacuyeTy noayLleBbIX

npeaocTaBneHne ycryrm
JOIMKHO COOTBETCTBOBATh
YTBEPXAEHHBIM
cTaHgapraM okasaHus
MEANLUMHCKOW NOMOLLU U
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HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

obecneuynTb cobnogeHue
CaHuTapHo-
3MNMAEMMONOrM4EeCKOro
pexumMa B opraHm3auuu.
OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME

06 0CHOBAHHbIX Xanob.

22

OkasaHue nepBUYHON MEAUKO-
CaHUTaPHON NOMOLLM

OCMOTP M KOHCYNETMPOBAHWE BPa4OM
(benbaluepom), neveHne Hanbonee
pacnpoCcTpaHeHHbIX DoNesHen, a TaKke
TpaBM, OTPABNEHWIA U APYIMX HEOTNOXHbIX
COCTOSIHWUIA;

npoBeaeHNe MEPONPUATUN,
HanpasneHHbIX HA MEANLUHCKYIO
NpoMNakTUKy BaXkHEWLINX 3abonesaHun,
B TOM Yucrne NnpodunakTuky
BO3HWKHOBEHMUS U 0BOCTPEHMSA
XPOHNYECKUX U MHPEKLUOHHbIX
3aboneBaHuin, NPOPUNAKTUKY NPONEXKHEN,
no MEAULMHCKMM MOKA3aHMAM;

- npoBegeHue husmoTepaneBTU4eCcKknx
npoueayp, Maccaxa, 3aHsaATUin ne4ebHon
PU3KYNLTYPOIR NPU HaANMYKMK Y Nonyvarens
coumanbHbIX YCIyr COMaTuy4ecKkoro
3aboneBaHns B COOTBETCTBUM C
MEAULMHCKUM Ha3Ha4YeHneM, B
COOTBETCTBUM C MHAUBMAYATLHON
nporpaMmoi peabunurauum unm
abunutauun pebeHka-uHBanuga B
obbeme He Bonee 10 npouenyp 3a Kypc,

- MPOBeAEHNE aproTepanuu,
KMHE30Tepanum, Noroneguyecknx 3aHaTui
B COOTBETCTBUM C MHAMBUAYAIbHON
nporpaMmoi peabunurauum unm
abunutauun pebeHka-uHBanuga B
obbeme He Bonee 10 npouenyp 3a Kypc,

- NPOBEAEHNE 3aHATUI aganTUBHON

B cooTtBercTBUM C
MeAULMHCKUM
Ha3HA4YEHUEM,
MHOWUBMAYASbHON
nporpaMmon
peabunurauum unm
abunurtauumn pebeHka-
MHBanNMaa B nepuoa
OencTBUS Aorosopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

Mokasarenu kayecrtea -
npeaocTaBneHne ycnyru
JomkHo obecne4ynBaTb
CBOEBPEMEHHOCTL U
TOYHOCTb YCTAHOBNEHUS
JuarHosa,
cnocobcTBOBATH
BblSiBNEHU0 3abonesaHui
Ha paHHUX CTaauax, ux
ObICTPOMY JIEYEHUIO U
BOCCTaHOBMEHUIO
300pOBbsA Nony4varens
coumnanbHbIX YCNyT, a
Takke obecne4ynsarb
nony4yeHme caHMTapHo-
TMIMEeHNYECcKnX HaBbIKOB.
OueHka pe3ynbrarTos -
YAOBMETBOPEHHOCTb
KayecTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBaHHbIX anob.
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PU3KYNLTYPOR, 0340POBUTENBLHON
TMMHACTMKOW, CNOPTOM MO MEAULMUHCKUM
noKasaHUsMm;

- MPOBEAEHNE NPOTYIOK HA CBEXEM
BO34YXE;

- NPOBEAEHNE MEPONPUATUI MO
CaHUTaPHO-TUIMEHUHECKOMY
NPOCBELLEHUIO NONyYaTensa coumanbHbIX
yCnyr B COOTBETCTBUM C NIIAHOM,
YCTaHOBMIEHHbIM NMOCTaBLLMKOM
coLmanbHbIX YCIyT.

2.3 BbinonHeHue npouenyp, OpraHusauna npuema nekapcrBeHHbIX E>xegHeBHO Nnbo B YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
CBSI3aHHbIX C OpraHusaumen CpPeACTB NO HAa3HAYEHUIO Bpa4da, B TOM COOTBETCTBUM C YMOSIHOMOYEHHbIM npeaocTaBneHne ycryrm
yxopa, HabnogeHvem 3a YUCne KOHTPOSb 3a cobnogeHnemM MEAULMHCKUM OpraHoOM B COOTBETCTBUM |AOSPKHO CMOCODCTBOBATH
COCTOSIHWEM 340POBbA npeanucaHuin Bpaya, CBA3aHHbIX CO HasHa4yeHueMm B Nepuod | C METOAUYECKUMU COXPaHEHUIO 340POBbS
nonyyarenen coumasbHbIX YCNyr | BPEMEHEM Npuema, 4acToTON Npuema, AenCcTBUs 4orosopa o pekomMeHgaumsmMm no nudo yny4dLeHuto

cnocobomM npmema u CPOKOM rogHOCTU npeaocTaBneHnm pacyeTy NoayLleBbIX COCTOSAAHMS 340POBbSA
nexkapcTB; coumanbHbIX yenyr HOpPMaTUBOB nonyyarens coumarnbHbIX
npoBeAeHUEe MEAULMHCKMX MAHUMYALUI douHaHcupoBaHnsa YCIyr.
MO HaA3HAYEHUIO BPaYa; coLManbHbIX YCIYT, OueHKa pe3ynbTaTos -
OKasaHWe NOMOLLM B NOSIb30BaHNM YTBEPXA EHHBIX YA 0BNETBOPEHHOCTb
npubopamMu MEANLUHCKOTO Ha3HAYEHUS; MpaBuTENLCTBOM Ka4yeCTBOM
cUcTeMaTm4eckoe HabnoaeHue 3a Poccuiickon degepauumn | npegocrtaBnsieMon yenyru,
nonyyarenemM CoumanbHbIX YCIyr NyTem OTCYTCTBME
N3MepeHnst Temneparypbl Tena, 06 0CHOBAHHbIX Xanob.
apTepuanbHOro 4aBfneHus; BbIABNEHUA U
OTCMNEXMBAHUSA U3MEHEHNI COCTOSHUSA
nonyyartens coymasnbHbIX YCIyr no ero
BHELLUHEMY BUAY U CAMOYYBCTBMIO;
0B BACHEHME MoNy4YaTento coymansHbIX
yCInyr pe3ynsrartoB U3MEPEHNIA U
CUMNTOMOB, YKa3bIBaKOLLMX HA BO3MOXHbIE
3aboneBaHus.
Yenyra npegoCTaBnsieTca eXxeqHeBHO
nmbo N0 MEAMLMHCKMM MOKA3aHMAM.

2.4 | OpraHusauma nonyyeHus 3anucb Ha Npuem K Bpady, B TOM Yucne CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

MeaULUHCKOW MOMOLLN

NS NPOBEAEHUS MEAULIMHCKUX
obcnenoBaHuii, opraHM3auus NPOBEAEHMUS
BblE3HOro 06CnenoBaHus BpadaMi-
crneumanucTaMu, Bel30B CKOPOii

YCNyru yCTaHaBNUBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHaauusiMu no

npenocTraBnexHne ycnyru
JOMKHO crnocobcTBOBaTh
COXpPaHEHWIO 3/10POBbSI
nn6o yny4dLIEHNIO
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MeaULUUHCKOW NOMOLLK, COaenCTBUE B
nnaHoBOM rocnuTanu3auum, coop
HE0OXOAUMbIX JOKYMEHTOB B paMKax
NONyYEeHNA MEQULMHCKON NOMOLLM B
obbeme 6a30BON NPOrpaMmbil
06a3aTensHOr0 MeagULIMHCKOTO
CTpaxoBaHusa rpa)kgaH POCCUMICKONM
$egepayun, LUeneBbIX NPOrpaMMm u
TeppUTOPUAanbHbLIX NPOrpamm
06a3aTensHOr0 MeagULIMHCKOTO
CTpaxoBaHWs B MEQULMUHCKNX
opraHu3aumsx;

OCyLLECTBIEHWE MEPONPUATUI MO
0o(bopMIIEHUIO M BblAAaYE HaNpaBneHus B
MEAULIMHCKYIO OpraHn3auuio,
OKas3bIBAIOLLYIO Ceunanm3mpoBaHHyo
MEAULIMHCKYIO MOMOLLb;

cOop u nepegava B MEANLMHCKYIO
OopraHu3aLmilo JOKYMEHTOB, HEOOXOAMMbIX
ANS NPOBEeAEeHMA gucnaHcepu3ayuu,
OpraHu3aLms BbIMOSIHEHNSA PEKOMEHAaUUN
Bpayen no utoram gucnaHcepusayuu;
npoBeaeHNe MEPONPUATUN,
HanpasneHHbIX Ha HOPMUPOBAHUE
340pOBOro 00pasa Xu3Hu; COQENCTBUE B
npuobpereHnn nubo nonyyeHue no
peuenTtam Bpaden 6ecnnaTHo
nekapCTBEHHbIX NpenapaToB Ans
MEAULIMHCKOTO MPUMEHEHUS U
MEAULIMHCKUX U3OENUi NO 3aKIIIOYEHMIO
Bpaya.

Ycnyra npegocraBngaeTcs no
MEAULIMHCKUM MOKA3aHUAM.

npeaoCTaBeHNM
coumanbHbIX YCNyr.

pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

COCTOSAAHMS 340POBbSA
nonyyarens coumarnbHbIX
ycnyr, hopMUpOBaHULO
300pOBOro 06pasa >KU3HMU.
OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

25

OkasaHue nomoLun B
HanpaeneHUn Ha MEQUKO-
COLMasnbHYIO 3KCNepTusy

OpraHusauus obcneaoBaHust nony4yarens
coLmManbHbIX YCRyr Bpadyamu-
cneyuanucTamu;

cbop AOKYMEHTOB, HEODXOAMMBIX AN
ocbopMneHUst HanpaBneHUst Ha MeauKo-
COLManbHYI0 SKCNEepPTU3Y;

cbop u npeacraeneHue B 010po MeauKo-

CpokK npegocTaBneHnus
yCInyru yCTaHaBnmBaeTcs
WHAUBUAYASEHO B
nepuog gencTend
Jorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoMm B COOTBETCTBUU
C METOANYECKUMMU
pekoMeHaauusiMmn no
pac4yeTy noayLueBbIX
HOPMaTUBOB

MNokasatenu kayecTBa -
npeaocTaBneHne ycnyru
JOmKHO obecnevynTb
BO3MOXHOCTb
NPOXOXKAEHUs1 MeAUKO-
coumarnsHOW aKCnepTusbl
B LIENsIX YCTAHOBMNEHUS
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coLManbHON 9KCMEPTU3bl JOKYMEHTOB,
He00X04UMBIX AN MPOBEAEHUS MEAUKO-
coumnarnbHON 3KCNEePTU3sbl;

npurnawieHme 9KCneproB B OPraHn3aumto
coumansHoro obcnyxumsanus (Npu
He0oB6Xx0auMOoCTH);

nonyyYeHme JOKYMEHTOB, MOATOTOBNEHHbIX
BI0pP0 MEAMKO-COLMANLHOWM 9KCMEPTU3bI.
Ycnyra npegocraBnaeTcs

dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

rpynnbl MHBaNMAHOCTH,
paspaboTku
WHOWUBWAYASLHON
nporpammel
peabunurauum unm
abunutauumn pebeHka-
UHBaNUAa, a TaKke
BHECEHUE B HEE
JOMNONMHEHUIN UNn

npu HaNU4YUK y nofny4varens couuanbHbIX W3MEHEHUIA.
YCIyTr COOTBETCTBYIOLLEN NOTPEOHOCTHN. OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.
2.6. |YyacTue B HanpaBneHUn no C6op n0KyMEHTOB 1 nogada 3asieneHnsi B | B cootBercTBUM C YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
MEAULIMHCKUM MOKA3aHUSIM Ha YNOSIHOMOYEHHYIO OpraHu3auuio ans WHAUBUZYANLHON YMOSIHOMOYEHHbIM npeaocTaBneHne ycryrm
CaHaTOPHO-KYPOPTHOE NeYeHmne, |MOoNyYEHUs CaHaTOPHO-KYPOPTHON Unu nporpaMmoni OpraHoOM B COOTBETCTBUM |AOSPKHO CMOCODCTBOBATH
NpeaoCTaBNeHNN TEXHUHECKUX | 0300POBUTENBHOW NYTEBKM, peabunuraumm unu C METOANYECKUMU COXPaHEHUIO 340POBbS
cpeacTs peabunuTauum n ycnyr | npegocTaBneHus TEXHUYECKUX CPEeacCTB abunutayuu pebeHka- pekomMeHgaumsmMm no nudo yny4dLeHuto
COrnacHoO MHAMBUAYANbHON peabunutayuu u ycnyr, B TOM 4ncne WHBanNuga B nepmog pacyeTy NoayLleBbIX COCTOSAAHMS 340POBbSA
nporpaMme peadbunurauyuu unm | NPOTE3HO-0PTONEANYECKMX N3LENUNA, AenCcTBUs 4orosopa o HOpPMaTUBOB nonyyarens coumarnbHbIX
abunutayuu uHBanuaa OCYLLECTBIIEHME KOHTPOMSA 3a XO040M npeaocTaBneHnm douHaHcupoBaHnsa YCIyr.
paccMoTpeHns 3asBNEHNS U NONyYeHns coumanbHbIX yenyr coLManbHbIX YCIYT, OueHKa pe3ynbTaTos -
CaHaTOPHO-KYPOPTHON UMK YTBEPXA EHHBIX YA 0BNETBOPEHHOCTb
0300POBUTENLHONW NYTEBKMY, MNpaBUTENLCTBOM Ka4yecTBOM
NpeaocTaBnNeHnsa TEXHUYECKMUX CPeACTB Poccuiickon degepauumn | npegocrtaBnsieMon yenyru,
peabunutayuu u ycnyr, B TOM 4ncne OTCYTCTBME
NPOTE3HO-0PTONEANYECKNX U3OENUNA. 000CHOBaHHbIX anob.
Ycnyra npegocraBngaeTcs no
MEAULIMHCKUM MOKA3aHUAM.
2.7 | OkasaHue NOMOLLM B C6op 1 npeacraBneHne B NCUXOIOro- B cooTBeTCcTBUM C YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

HanpasreHun Ha NCUxornoro-
MeAMKO-Neaaroruyeckyto
KOMWUCCUIO

MeUKO-NeaarorMyeckyto KOMUCCHIO
He00X0AUMBIX JOKYMEHTOB;

npurnallieHne aKCnepToB B OpraHN3aLmio
coumansHoro obcnyxueanusi (npu
He0oB6Xx0auMOoCTH);

nonyyYeHme A0KYMEHTOB, NMOATOTOBNEHHbIX
NMCUXONOro-MeanKo-neaarornyeckon

nnaHomM obcnegoBaHus
nonyvarenemn
couManbHbIX YCNYT, He
MeHee 1 pasa B rog

YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs

nony4arento counanbHbIX
YCNyT AOMKHbI ObITb AaHbI
pekoMeHaauun no
0Ka3aHWIO NCUXOnoro-
MeaUNKO-Neaarornd4eckomn
NOMOLLM U OpraHusauumn
ero oby4yeHusa u




61

KOMWUCCHENR. coLManbHbIX YCIYT, BOCMMUTAHUA.
YTBEPXA EHHBIX OueHKa pe3ynbTaTos -
MpaBuTENLCTBOM YA 0BNETBOPEHHOCTb
Poccuiickon degepauumn | KayecTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
06 0CHOBAHHbIX Xanob.
2.8 KoHcynbTupoBaHue no PasbacHeHue 3akOHHOMY npeactasutenio | Cpok npegocTaBneHns YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
coumanbHO-MEeQMLUHCKUM 06 umMerouxca y nonyyarens YCINyru yCTaHaBMMBAETCS | YMONHOMOYEHHbIM npeaocTaBneHne ycryrm
BONpocam, No BOMpocam coumanbHbIX YCIyr couuansHo- WHAUBUAYASEHO B OpraHoMm B COOTBETCTBUM |AOIMKHO oDecnevmBaTb
NpoBeAeHUs 0340POBUTENbHBLIX | MEAMLUHCKMX Npobnemax u onpegenexHue | nepuog AencTeus C METOANYECKUMU oKasaHue
MEPONPUATUIA C AETEMU B BO3MOXHbIX MYTEN UX PELUEHMNS, B TOM Jorosopa o pekomMeHgaumsmMm no KBanuguumpoBaHHON
AOMAaLLHUX YCIOBUAX yucne pasbACHEHME Ha3Ha4YeHus npeaocTaBneHnm pacyeTy NoayLleBbIX MOMOLLU 3aKOHHOMY
NeKapCTBEHHbIX Npenaparos, coumanbHbIX yenyr HOpPMaTUBOB npeacTaBuTENo
MEeAULMHCKMX NPOLUEayp, douHaHcupoBaHnsa nonyyarens coumarnbHbIX
034 0POBUTENbHBLIX MEPOMPUATUN, coLManbHbIX YCIYT, yCnyr B NPaBUSILHOM
pa3paboTka pekoMeHaauui no ux YTBEPXA EHHBIX NMOHUMAaHUW N PELLIEHNM
BbIMOJSTHEHUIO, B TOM YMCIIE B OMAaLUHUX MpaBuTENLCTBOM npobnem, CBA3aHHbIX CO
YCNOBUSAX. Poccuiickon degepauumn |340poBbEM, AOSHKHO
cnocobCcTBOBaTHL
MOBLILLEHUIO KaYecTBa
yxo4a 3a nonyvarensmu
coumanbHbIX YCnyr B
JOMAaLLHKUX YCITOBUAX.
OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
06 0CHOBAHHbIX Xanob.
3. CoumanbHO-NCUXONOrMYeckme ycnyru
31 MNcuxonornyeckaa guarHocTuka | BolaBneHne n aHanus NCUXnYecKoro MNpwu nocTynneHun Ha YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

n obcnenoBaHMe NUYHOCTU

COCTOSIHMA U MHAUBMAYANbHbIX
0CODEHHOCTEN NMMYHOCTKM nonyvaTens
coumanbHbIX YCIyT;

COCTaBIeHUe NporHo3a u paspaborka
pekomMeHagauuin No NPOBEAEHUIO
KOPPEKLMOHHbLIX MEPOMPUATUNA.

coumansHoe
obcnyxmeaHue, ganee
no mepe HeobBxoaMMOCTH

YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs

npeaocTaBneHne ycryrm
JOmKHO obecnevynTb
COCTaBIEHUE NPOrHO3a U
paspaboTky
pekoMeHaauumi no
NPOBEAEHUIO
KOPPEKLMOHHBIX
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coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

MEpPONPUATUIA C
nonyyarenem
coumanbHbIX YCyT.
OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

3.2 | CoumnanbHO-NCUXONOrn4yecKkoe BobisiBneHune ncuxonornyveckux npobrnem CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
KOHCYNbLTUPOBAHMWE nonyyartens coymasnsHbIX yCnyr nyTem YCINyru yCTaHaBMMBAETCS | YMONHOMOYEHHbIM npeaocTaBneHne ycryrm
nposeneHus beceq; WHAUBUAYASEHO B OpraHoOM B COOTBETCTBUM |AOIMKHO oDecnevnTb
onpegeneHue o6bLEMa n BUA0B nepuog AencTens C METOANYECKUMU cybbekTuBHOE
npeanonaraemMon NoMOoLLY; Jorosopa o pekomMeHgaumsmMm no obneryeHue
pasbACHEHWE NOMyYaTenio counanbHbIX npeaocTaBneHnm pacyeTy NoayLleBbIX 3MOLIMOHAMNBHOIO
ycnyr cytu npobrnem u onpegeneHue coumanbHbIX yenyr HOpPMaTUBOB COCTOSAHMA nony4arens
BO3MOXHbIX MYTEN UX PELUEHUS; douHaHcupoBaHnsa coumanbHbIX YOy,
coLManbHO-NCMXONOrMYeckas noMoLLb coLManbHbIX YCIYT, OKasaHue NOMOLLM
nonyyartento coumanbHbIX YCryr B YTBEPXA EHHBIX nonyyarento counanbHbIX
packpbITUU U MOBDMnM3auum ero MpaBuTENLCTBOM YCIyr N0 HaNaXNBaHMIO
BHYTPEHHUX PECYPCOB, PELUEHNE U Poccuiickon degepauumn | MEXITUYHOCTHBIX
npodhunakTuka coymansHo- OTHOLLUEHMWI, NO
NCUXONOrMYECKUX NPodem. npeaynpexaeHunto u
Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y NpeoaoneHunio
nonyyarens coymansHbIX ycryr KOHQMUKTHBIX CUTYauu.
COOTBETCTBYIOLLEN NOTPEBHOCTH. HomxkHa 6bITb paspeLueHa
UIN CHUXKEHA
aKTyanbHOCTb
NCUXOMOrM4eckom
npo6nemsi.
OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.
3.3 | OkasaHue NcuxosiorMyeckomn OcyluecTBneHne MeEpPONpPUATUIA MO CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

MOMOLLW

aKTyanu3auuu NMMYHOCTHBIX PECYPCOB,
MPUHSATUIO CIIOXUBLLERCS CUTYaLWK,
MOWCKY W akTyanusauuu cTpartermii

YCNyru yCTaHaBNUBAETCA
UHAMBUAYANbHO, B
nepuog gencTend

YNONMHOMO4Y€HHbLIM
opraHomMm B COOTBETCTBUU
C METOAUYECKMMHU

npenocTraBnexHne ycnyru
JOMKHO crnocobcTBOBaTh
CYOBLEKTUBHOMY
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COBafaHusi, perynauumn akTyanbHoro
MCUXNYECKOro COCTOSIHUS.
McuxokoppekuMoHHas pabora
3aKno4aeTcs B akTMBHOM
MCUXONOrMYeCcKoM BO3AENCTBUMN,
HanpaBneHHOM Ha NpeoaoneHne Unu
ocnabneHune OTKNOHEHWI B Pa3BUTUM,
39MOLIMOHANbHOM COCTOSIHUM U NOBEeAEHNU
nony4arens coumanbHbIX YCIyr ¢ Lenbio
obecneyeHNs COOTBETCTBUA 3TUX
OTKJIOHEHWI BO3paCTHbIM HOpMaTMBaM,
TpeboBaHUAM couManbHON cpeabl 1
MHTepecam nomny4aTtens counanbHbIX
yCnyr.

Ycnyra npegoctaBngeTcs Npu Hanudum y
nony4arens counanbHbIX ycnyr
COOTBETCTBYIOLLEN NOTPEBHOCTH.

Jorosopa o
npeaocTaBneHuu
COLManbHbIX yCnyr

pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

obneryenuto
3MOLMOHANbLHOTIO
COCTOSsIHMA nony4varensi
coumanbHbIX YCNyT,
cnocobcTBOBaTh
npeaynpexaeHuto unu
nNpeoaoneHuo
NCUXUYECKUX OTKIMOHEHUNA.
OueHka pe3ynbrarTos -
YAOBMETBOPEHHOCTb
KayecTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAaHHBIX *anoo.

3.4 | CoumanbHO-NCUXONOrMYECKUi Cucrtemarunyeckoe HabnogeHue 3a CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
naTpoHax nonyyarenemM coumanbHbIX YCryr Ans YCINyru yCTaHaBMMBAETCS | YMONHOMOYEHHbIM npeaocTaBneHne ycryrm
CBOEBPEMEHHOIO BbISABNIEHUA CUTYaLUI WHAUBUAYASEHO B OpraHoOM B COOTBETCTBUM |AOSPKHO CMOCODCTBOBATH
NCUXONOrMYECKOro Auckomdopra, nepuog AencTens C METOANYECKUMU CyOBLEKTMBHOMY
MEXJTUMHOCTHOTO KOHMIUKTA. Jorosopa o pekomMeHgaumsmMm no obnerdeHunio
Yenyra npegoCTaBnsaeTcs Npyu HaNnuuMu y | npegocTaBnexHm pacyeTy NoayLleBbIX 3MOLIMOHAMNBHOIO
nonyyarens coymansHbIX ycryr coumanbHbIX yenyr HOpPMaTUBOB COCTOSAHMA nony4arens
COOTBETCTBYIOLLEN NOTPEBHOCTM. douHaHcupoBaHnsa coumanbHbIX YCyT.
coLManbHbIX YCIYT, OueHKa pe3ynbTaTos -
YTBEPXA EHHBIX YA 0BNETBOPEHHOCTb
MpaBuTENLCTBOM Ka4yeCTBOM
Poccuiickon degepauumn | npegocrtaBnsieMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.
4. CoumanbHo-negarornieckme ycnyru
41 CoumanbHo-negarornyeckas BbisiBneHue n aHanm3 ocoGeHHOCTEN CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

KOppeKUWsl, BKINOYas
AWarHoCTUKY U
KOHCYNbLTMPOBaHUE

obpasoBarenbHOro craryca pebeHka-
MHBanuaa, orpaHu4eHUin cnocobHOCTU K
oby4eHuto, NoTpebHOCTU B NONYyYEHUM
couuanbHo-neaarorn4eckux yCnyr;
OKasaHue NOMOLLM B NOMyYeHUu
obpazoBaTesbHbIX YCNYr, OkasaHue

YCNyru yCTaHaBNUBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn

coumnanbHbIX YCRyr

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHaauusiMu no
pacuyeTy noayLleBbIX
HOPMAaTMBOB

npenocTraBnexHne ycnyru
JOmKHO obecnevynTb
onpeaeneHne
WHTENNeKTyanbHOro
pasBUTUA Nony4arens
CoLManbHbIX YCyT,
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COAENCTBMA B NPUHATUN PELLEHNS
3aKOHHbIM MpeacTaBuTENeM Mo BeIOOPY
YPOBHS, MecTa, (hopMbl U YCNOBUIA
obyueHna/06pa3oBaHUs C y4eToM
ocobeHHocTen 06pa3oBaTenbLHOro
noteHymana pebeHka-uHBanuaa u
CTEMEHU OrpaHUYEHNI CMOCOBHOCTH K
oby4eHuto;

pa3BUTME U UCMIPABIIEHUE NCUXUYECKUX U
dusmnueckux PyHkuun pebeHka-nHeanuga
negarormyeckummu MeTogamMmun u
cpeacTBamm.

OkasaHne KOHCYNbTaTUBHON NOMOLLN
poautenam pebeHka-uHBanuga B Lensax
NpohunakTUKn oTkasa poautenen ot
BOCMUTaHUA CBOEro pebeHka,
OrpaHUYeHnUs X B POAUTENbLCKMX NpaBax,
MNULIEHNA UX POAUTENBCKMX MPaB, a TakkKe
B Liensx obecnevYeHmnss BO3MOXXHOCTH
BOCCTaHOBJIEHUS POAMTENEN B
POAUTENLCKUX MPaBax UNu OTMEHBI
OrpaHuyeHns POAUTENLCKUX MPaB;
OKa3aHWe KOHCYNLTATUBHON NOMOLLU
rpakgaHam, BbIpa3suBLUMM XKenaHue cTaTtb
OMeKyHaMu Unu nonevmtTenammu pedexka-
uHBanuga nubo NPUHATbL €ro B CEMbIO Ha
BOCMUTaHUE B UHbIX YCTAHOBMEHHbIX
3aKoHO4aTenbLCTBOM hopmax;
NpoBeAEHUE MHAUBMAYANLHON paboTkl C
poautensamm pebeHka-uHsanuaa,
HanpasneHHON Ha MAKCUMAaIbHO
BO3MOXXHOE COKpaLleHUe CpOKOB
npebbiBaHWA B OpraHu3aLmu.

Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y
nonyyarens coymansHbIX ycryr
COOTBETCTBYIOLLEN NOTPEBHOCTH.

dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

U3y4yeHue ero
CKNOHHOCTEN C Y4ETOM
WUHAUBUZAYANbHbIX
0COBEeHHOCTEN Pa3BUTUS;
cnocobCcTBOBaTHL
CO34aHUI0 YCIOBUI ANs
BO3BparTa nony4arens
coumanbHbIX YCnyr B
POAHYIO CEMbIO, a MPK
HEBO3MOXXHOCTHU - YCIOBUI
Ons yCTPONCTBA Ha
BOCMMUTAHME B CEMbIO.
OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME

06 0CHOBAHHbIX Xanob

4.2

OpraHusauua noMoLLu B
nony4eHmm odLero
o6pa3oBaHusi A€TbMU-
WHBanNUgamMu B COOTBETCTBUM C

CosaaHue ycrioBuii Ana nonyyveHus
AeTbMU-MHBaNuaaMu AOLLKOMNbHOMO
obpaszoBaHus, Ha4ansHOro obLero,
OCHOBHOro o6uero n cpegHero oduiero

B cootBercTBUU C
y4€OHbIM NITAHOM
nocTaBLLUMKa
coumanbHbIX ycnyr nubo

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoMm B COOTBETCTBUU
C METOANYECKUMMU

Mokasarenu kayecrtea -
npeaocTaBneHne ycnyru
JOmKHO obecnevynTb
BO3MOXHOCTb NONMy4YeHus
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MX cnocoBbHoCTAMMU

obpa3oBaHua NO aganTUPOBaHHLIM
obpasoBaTenbHbIM NPOrpaMMamM C y4ETOM
UX UHAMBUAYANbHLIX 0COOEHHOCTEN:

cOOp U NpeacTaBneHne B OpPraHu3auuio,
OCYLLECTBAAILLYI0 0O6pa3oBaTenbHYI0
OEeATENbHOCTb JOKYMEHTOB, HEODXOANMBIX
Ans nonyyeHusa obpasosaHus, nubo
opraHusaumsa o6pasoBaTenbHOro
npouecca y nocTaBLUMKa coLpanbHbIX
ycnyr;

nonyyYeHme JOKYMEHTOB, MOATOTOBNEHHbIX
obpasoBaTenbHON opraHn3auuen,
CBUAETENLCTBYIOLMX O NOMAYYEHNUM
obpaszoBaHu4.

Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y
nonyyarens coymansHbIX ycryr
COOTBETCTBYIOLLEN NOTPEBHOCTH.

oGpasoBarenbHON
opraHusaumm

pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

AeTbMU-UHBaNUgaMmu
obuero o6pasoBaHua no
afanTUpPOBaHHbIM
oGpasoBaTenbHbIM
nporpammam.

OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

4.3 |OpraHusauma gocyra, B TOM MposeaeHune oBy4arOLUX U B cooTBeTCcTBUM C YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
yucne KynsTypHo- COLMOKYTBTYPHLIX MEPONPUATHI, B TOM YTBEPXEHHBIM YMOSIHOMOYEHHbIM npeaocTaBneHne ycryrm
No3HaBaTeNbHbIX MEPONPUATUIA | YUCTE MO AOMONHUTENBHBIM NMOCTaBLLMKOM OpraHoOM B COOTBETCTBUM |AOSPKHO CMOCODCTBOBATH

obLLepa3sBUBaOLLIMM NporpammManm, coumanbHbIX yenyr C METOANYECKUMU pacLumMpeHmio obLero u
noceLyeHme knyboBs, CeKUMI, KPYXKKOB, nnaHom pekomMeHgaumsmMm no KYJIETYPHOIO Kpyrosopa,
cTyaui u 006beanHEHNn NO UHTEPECcaM, pacyeTy nogyweBbix chepbl 06LEHUS,
JENCTBYIOLLMX B MHbIX OpraHu3auusx, HOpPMaTUBOB MOBLILLEHWIO TBOPYECKON
y4acThe B KOHKYpPCax, BbICTaBKaXx, douHaHcupoBaHnsa AKTUBHOCTM nony4arens
CMOTpax U MacCoOBbIX MEPONPUATUAX, coLManbHbIX YCIYT, coumanbHbIX YCyT.
HanpaBsneHHbIX HA MHTEMMNEKTyanbHOE, YTBEPXA EHHBIX OueHKa pe3ynbTaTos -
3MOLMOHAanNbLHOE, AYXOBHOE, MpaBuTENLCTBOM YA 0BNETBOPEHHOCTb
HPaBCTBEHHOE U hM3NYECKOE pa3BUTUE Poccuiickon degepauumn | KayecTBOM
aeten. ObecnevyeHne cBobOAHOrO npeaocTaBNAeMon ycnyru,
BecnpensaTCTBEHHOTO AOCTYNa K OTCYTCTBME
UrpyLLIKAM, KHUFaMm, >KypHanam, 06 0CHOBAHHbIX Xanob.
HaCTONbHLIM Urpam.
5. CoumanbHO-TPYAOBLIE YCIYTK
5.1 MNpoBeaeHne MeEPONPUATUIA MO OnpeaeneHune cpokos, OpM U YCNOBUIA CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

MCMONb30BaHUIO TPYAOBbIX
BO3MOXHOCTEN 1 0By4eHUro

JeTei-uHBanuaoB AOCTYMHbIM
npoceccuoHanbHbIM HaBbIKaM

NOCUMLHON TPYAOBOW AEATENLHOCTH
pebeHka-nHBanunaa;

ocyLleCTBNeHne pebeHKOM-MHBANUA0M
NOCUMBLHON TPYAOBOW AEATENLHOCTU HA

YCNyru yCTaHaBNUBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHaauusiMu no

BOBIieYeHmne nony4arens
coumarnbHbIX YCIyT,
ABnAwLLEeroca pedeHkom-
WHBanMAoM, B pasnuyHble
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0ase opraHuM3auuu couManbHOro
obcnyxumBaHus (B ne4eOHO-TPYAOBbIX
MaCTEPCKUX, NOACOOHOM CEMNbCKOM
X039icTBe, NpuycagebHom yyacTke U T.4.)
B COOTBETCTBUM C pa3pabOoTaHHbIM
NOCTaBLLMKOM COLIMAarbHbIX YCAyr
rpadynKom;

OpraHu3aLmio NCUXONOro-MeguKko-
neaarorm4eckoro ConpoOBOXAEHMUS
nonyyarens coymansHbIX yCryr B
npouecce OCYLECTBNEHNS MOCUITbHON
TPYAOBOW AEATENLHOCTHU.

Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y
nonyyarens coymansHbIX ycryr
COOTBETCTBYIOLLEN NOTPEBHOCTH.

npeaoCTaBeHNM
coumnanbHbIX YCRyr

pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

dopmbl
KU3HEOEATENBHOCTHU C
YY4ETOM COCTOSIHWA €ro
300pOBbA, y4HacTue
nonyyarens coumarnbHbIX
ycnyr B NOCUNbHOW
TPYOAOBOW AEATENLHOCTH,
COBMELLaeMOn ¢
NeYeHneM U OTAbIXOM.
OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

5.2 | OpraHuzaums noMoLm B lNpenocTaBneHne nony4varento CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
nonyyYeHum NPodheCCUOHANBHOIO | COLMAaNbHbIX YCYT, ABNAIOLEMYCH YCINyru yCTaHaBMMBAETCS | YMONHOMOYEHHbIM npeaocTaBneHne ycryrm
obpasoBaHus u (unu) pebGeHKOM-MHBaNU4 oM, MHpopmauum o WHAUBUAYASEHO B OpraHoOM B COOTBETCTBUM |AOIMKHO oDecnevnTb
NpodheCCUOHANBLHOIO 00YyYEHMA | BO3MOXHOCTHU NofnyyeHns obpa3oBaHns, B | nepuog, AencTBus C METOANYECKUMU nonyyarento counanbHbIX
AeTbMU-UHBaNugamMu B TOM 4Yucne npohecCMoHanbHOro Jorosopa o pekomMeHgaumsmMm no yCInyr BO3MOXHOCTb
COOTBETCTBUM C UX obpasoBaHus, NPodHECCUOHANBHOIO npeaocTaBneHnm pacyeTy NoayLleBbIX nonyyeHus obpasoBaHus
CMOCOBHOCTAMM 0byyeHus; coumanbHbIX yenyr HOpPMaTUBOB n (Mnu) kBanudukayuu,

cOop ¥ nogada 4OKYMEHTOB B douHaHcupoBaHnsa B TOM Yucrne

0Bpa3oBaTenNbHY0 OPraHU3auuio. coLManbHbIX YCIYT, Npod)eCCUOHANbHOIO

Ycnyra npegocraBndaeTcs Npyu Hanu4um y YTBEPXKOEHHbIX oGpasoBaHua u (Mnu)

nonyyarens coymansHbIX ycryr MpaBuTENLCTBOM Npod)eCCUOHANbHOIO

COOTBETCTBYIOLLEN NOTPEBHOCTH. Poccunckon degepaumun | 0GyyeHua.
OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

6. CoumnanbHO-NpaBoBbIE YCNYIU
6.1 Ycnyru no sawuTte npas U KoHcynbTupoBaHue nonyyarens CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTtenb KadecTsa -

3aKOHHbIX MHTEPECOB

nonyyarenein couuanbsHbIX yCryr

coumnanbHbIX YCIyr N0 BONpocam,
CBSI3aHHbIM C 3aLLUTON €ro npas U
3aKOHHBIX UHTEPECOB;

coaeicTBMe B NOATOTOBKE U HANpaBreHnm

YCNyru yCTaHaBNUBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHaauusiMu no

npenocTraBnexHne ycnyru
JOmKHO obecnevynTb
3alUUTy NpaB M 3aKOHHbIX
WHTEepPeCoB nomny4arensi
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B COOTBETCTBYIOLLME OPraHbl, OpraHn3aumm
3as9BNEHUIA U JOKYMEHTOB;

nu4Hoe obpalleHne coTpyaHuKa
NOCTaBLYMKa COLManbHbIX YCNYr B
UHTepecax nony4varens couuanbHbIX
yCnyr B OpraHel (B TOM Yucrne cygedHble
opraHbl), opraHm3aumm ¢
COOTBETCTBYIOLLUMU 3aSABIIEHUSMU U
JOKymeHTaMmu (npu HeoBXoaUMOCTH);
OCYLLECTBIIEHME KOHTPOMSA 3a XO040M
paccMOTPEHUs AOKYMEHTOB, NOAAHHLIX B
OpraHbl, OpraHu3aymu.

Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y
nonyyarens coymansHbIX ycryr
COOTBETCTBYIOLLEN NOTPEBHOCTH.

npeaoCTaBeHNM
coumnanbHbIX YCRyr

pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

coumanbHbIX yenyr nmbo
BOCCT@HOBIIEHUE €ro
HapyLUEHHbIX Mpas.
OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

6.2 |OkasaHue NOMOLLM B OcyluecTBneHne NoOMoLM nony4varenio CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTtenb KadecTsa -
0hOPMITEHUN U BOCCTAHOBIEHNUM | COLMANbHbIX YCAYT B HANUCAHWUM YCINyru yCTaHaBMMBAETCS | YMONHOMOYEHHbIM npeaocTaBneHne ycryrm
JOKYMEHTOB nonyyarenen JOKYMEHTOB U 3anofHeHUn HopM WHAUBUAYASEHO B OpraHoOM B COOTBETCTBUM |AOIMKHO oDecnevnTb
coumanbHbIX yenyr JOKYMEHTOB; nepuog AencTens C METOANYECKUMU Hagnexawee u

oKasaHue nomoLym B cbope 1 nogade B Jorosopa o pekomMeHgaumsmMm no CBOEBPEMEHHOE

COOTBETCTBYIOLLUE OPraHbl, OpraHm3aumMm | npegocTaBneHuu pacyeTy NoayLleBbIX ohopMMeHne 4 OKYMEHTOB

JOKYMEHTOB (CBeAEHMI), HE0OX0AMMbBIX coumarnbHbIX ycnyr HOpPMAaTMBOB n (Unun) BOCCTaHOBMEHNE

ANS BOCCTaHOBNEHUS JOKYMEHTOB; douHaHcupoBaHnsa JOKYMEHTOB nonyyarens

OCYLLECTBIIEHME KOHTPOMSA 3a XO040M coLManbHbIX YCIYT, coumanbHbIX yenyr nmbo

paccMOTPEHUs AOKYMEHTOB, NOAAHHLIX B YTBEPXA EHHBIX BOCCT@HOBIIEHUE €ro

OpraHbl, OpraHu3aymu. MpaBuTENLCTBOM HapyLUEHHbIX Mpas.

Ycnyra npegocraBndaeTcs Npyu Hanu4um y Poccuiickon degepauun | OueHka pe3ynbsrartos -

nonyyarens coymansHbIX ycryr YA 0BNETBOPEHHOCTb

COOTBETCTBYIOLLEN NOTPEBHOCTM. Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

7. Ycnyru B Lensix nNoBbILWEHUS KOMMYHUKATUBHOTO NOTEHUMana nonyyarenein counansHbiX yCnyr, MMEIOLMX OrPaHUYEH NS XKU3HEL EATENBHOCTH,
B TOM YMCIE AETEN-UHBANMAO0B
71 O6yyeHune NonbL3OBaHUIO BblACHEHME CTeneHn BNageHus CpokK npegocTaBneHnus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

TEeXHUYECKUMMN CpeacTBaMU
peabunutauun

nonyyarenem couuanbHbIX YCIyT,
ABNAIOLWUMCH peBEHKOM-MHBANUOM,
HaBbIKaMW MOMb30BAHUS TEXHUYECKUMM
cpefcTBaMu peabunuraumnu;

YCNyru yCTaHaBNUBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHaauusiMu no

npenocTraBnexHne ycnyru
JOmKHO obecnevynTb
yMeHue pebeHKoM-
MHBanNUIoM
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HarnsaaHoe obydeHne NpakTU4ecKum
HaBblKaM MOMb30BaAHNSA TEXHUYECKUMMU
cpeacTBamu peabunuraumum nytem
npoBeAeHUs MHANBUAYaNbHbIX UK
rPynnoBbIX 3aHSATUI; OLIEHKa YCBOEHUS
pebeHKOM-MHBanNua oM BHOBb
NPUOGPETEHHBIX HABLIKOB MONIL30BaHUSA
TEXHUYECKUMM cpeacTBamMu
peabunurauum.

Ycnyra npegoctaBngeTcs Npu Hanudum y
nony4arens counanbHbIX ycnyr
COOTBETCTBYIOLLEN NOTPEBHOCTH.

npeaoCTaBeHNM
coumnanbHbIX YCRyr

pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

CaMOCTOATENLHO
nonbL30BaTLCA
TEXHUYECKUM CPEACTBOM
peabunurauuu.

OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.

7.2 | OB6yyeHune HaBbIkaM BbldcHeHMe cTeneHn BnageHusa Haebikamu | Cpok npegocTaBneHns YcraHaBnuBaeTcs lNokasaTenu kadecTsa -
€caMo00BCnyXMBaHuS, camMoobCnyXMBaHusa, NePCOHAanbLHON YCINyru yCTaHaBMMBAETCS | YMONHOMOYEHHbIM npeaocTaBneHne ycryrm
NepCOHaNbHON COXPAHHOCTH, COXPaHHOCTK, OOLLEHNS, NOBEAEHNS B WHAUBUAYASEHO B OpraHoOM B COOTBETCTBUM |AOSPKHO CMOCODCTBOBATH
obueHus, nosegeHns B ObITy U | ObITY U 0DLLECTBEHHBLIX MECTaXx, nepuog AencTens C METOANYECKUMU dOPMUPOBAHUIO Y
00LLECTBEHHbIX MECTAX, nepeaBuKEHUs, OPUEHTaLuu, Jorosopa o pekomMeHgaumsmMm no nonyyarens coumarnbHbIX
nepeaBwXeHUI0, OPUEHTaLUMN, CaMOKOHTPONs, MeTOAaMu peabunutauum | npegocTaBneHum pacyeTy NoayLleBbIX yCInyr HaBbIKOB
CaMOKOHTPOM, METOAAM unu abunurayuum; coumanbHbIX yenyr HOpPMaTUBOB caMooBCcnyXMBaHus,
peabunuraumm unu abunutaummn | HarnagHoe o0y4YeHne NpakTU4eCKUm douHaHcupoBaHnsa nepcoHanbLHoON

HaBblKaM CaMOOBCNY>KMBaHUS, coLManbHbIX YCIYT, COXPaHHOCTH, 0BLLEHNS,
NepCoHanLHOW COXPaHHOCTH, NOBEAEHMNS YTBEPXA EHHBIX noBeaeHus B ObITY 1
B ObITY M 00LLIECTBEHHbIX MECTAX, MpaBUTENLCTBOM 00LECTBEHHbIX MECTAX,
nepeaBwXXeHus, OpueHTaumMn, HaBbliKam Poccuiickoin degepauumn | nepeaBuXeHus,
0bLLEeHUs, CAMOKOHTPONS, METOAAM opueHTauuu,
peabunurayumu nyTem NPOBEAEHUS CaMOKOHTpONs, 00y4yeHuto
WHAMBUZYANLHLIX UK FPYNMOBLIX MeTogam peadbunuraumm
3aHATUR; unu abunuraumu.
OLIEHKA YCBOEHUSI BHOBbL NPUOBPETEHHbIX OueHKa pe3ynbTaTos -
HaBbIKOB. YA 0BNETBOPEHHOCTb
Yenyra npegocTaBnsaeTcs Npyu Hanu4mm y Ka4yeCTBOM
nonyyarens coymansHbIX ycryr npeaocTaBnAemMon ycnyru,
COOTBETCTBYIOLLEN NOTPEBHOCTM. OTCYTCTBME
000CHOBAHHbIX >anob.
7.3 |OkasaHue noMmoLuM B 06yvyeHun |BbIICHEHWE CTENEHU BNageHMs HaBblkamu | CpOK NpeaocTaBneHus YcraHaBnuBaeTcs lNokasaTenu kadecTsa -

HaBblkaM KOMMbLIOTEPHON
rPaMOTHOCTM

paboTbl HA KOMMbIOTEPE;

o0y4eHune NpakTUYECKUM HaBbIKaM
paboTbl HA KOMMbIOTEPE NyTEM
npoBeAeHUs MHANBUAYaNbHbIX UK
rpynnoBbIX 3aHATUN;

YCNyru yCTaHaBNUBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHaauusiMu no
pacuyeTy noayLleBbIX

npeaocTaBneHne ycnyru
JOMKHO crnocobcTBOBaTh
dopMupoBaHuIo y
nony4arensa counanbHbIX
YCIyT HaBbIKOB
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OLIEHKA YCBOEHUS1 BHOBb MPUOBPETEHHbIX
HaBbIKOB.

Ycnyra npeaocTaBnseTcs Npy Hanmuuu y
nonyyarens couuanbHbIX yCryr
COOTBETCTBYIOLLIEN NOTPEBHOCTM C yYETOM
MEAULIMHCKMX NMOKa3aHuM.

coumnanbHbIX YCRyr

HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

KOMMbIOTEPHON
rPamMoOTHOCTH.

OueHka pe3ynbrarTos -

YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemMon yenyru,
OTCYTCTBME
000CHOBAHHbIX >anob.
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MNoapasnen 3. MOPAOOK NPEAOCTABJIEHUAA COLUMATIbHbLIX YCIYT
NONYYATENAM COUUANBHbLIX YCNYI B CTALULMOHAPHOW ®OPME
COUMATIBHOIO OBCNYXMUBAHUA LEHTPAMU (KOMMNNEKCHBIMIA
LIEEHTPAMW) COLUMNATIBHOIO OBCITYXKUBAHUA HACEJNIEHUA,
UMEIOLLMMU B CBOEW CTPYKTYPE OTAENEHWUE BPEMEHHOIO
NMPOXWBAHUA, U APYTUMU TOPUANHECKUMU NULIAMU
HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NMPABOBOW ®OPMbI U (UNN)
MHONBUAYATbHBIMU NPEANPUHUMATENAMU, OCYLLUECTBIAOLWMMU
OEATENBbHOCTbL, AHANOMMYHYIO AEATENBHOCTU YKASAHHOU
OPrAHU3ALUU

Masa 1. OBLWME MOJIOXKEHNA

1.1. CoumnanbHoe obcnyxnBaHme B CTauMoHapHOW Popme B COOTBETCTBUN C
HacTosLMM noApas3fenomMm npeaocTaBnsaeTcs rpaxjaHam crapwe 18 ner,
MPU3HaHHbIM HYXJaloLWMMUCSA B coumanbHOM OBCNYyXXMBaHUN B CBA3U C Hanuunem
Yy HUX cnegyrowmx oOOCTOATENbCTB, YXYALUAOWMX WM CNOCOBHbIX YXYALUMTb
YCINOBUS XU3HEAEATENbHOCTH:

a) nomMHas WnNuM vacTudHasa yrtpata CcrnocobHOCTM nUOO BO3MOXHOCTU
OCYLUECTBNATb camoobcnyxuneaHne, CaMOCTOSITENBbHO nepeasuraTbCs,
obecneynBaTb OCHOBHbIE XW3HEHHbIE NOTpebHOCTN B cuny 3abonesaHns, TPaBMbl,
BO3pacTa Unn Hann4nsa UHBanNUAHOCTH;

©) OTcyTCTBME Y TrpaxjaHuHa, HyXxJawoweroca B MNOMOWKM U yXoae,
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NUOO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneunTtb emy
NOMOLWWb WM YXOA (3a WCKIIOMEHMEM rpadKiaH, yKasaHHbIX B nognyHkrax "6" - "x"
nyHkTa 3.1 rnaBbl 3 HACTOALYEro noapasaena);

B) yTpaTa unun NoBpeXAEHNE 3aHUMaeMOro XUoro noMeLleHns BcneacTeune
Upe3BbIYaANHOW CUTyaL KN, BOOPYXEHHOTO MEXHAaLUWMOHaNbHOrO (MEX3THUYECKOrO)
KOHPNMKTa NGO yrpoxaroLlee X13HN U 340POBbI TEXHUYECKOE COCTOSIHWNE XMUOro
MOMELLEHUS ANSA NPOXNBAKOLUMX B HEM rPaXKaaH.

1.2. CoumarnbHble ycryrm B CTauMoHapHOW {)OpMe B COOTBETCTBUM C
HacToALMM MoApasfenomMm MpPefoCTaBnAlTCA BXOAALUUMU B CTPYKTYPY LIEHTPOB
(KOMMNEKCHbIX LEHTPOB) coumanbHOro oBCRAYXMBaHUA HacCeneHus OTAENEeHUAMU
BPEMEHHOIO MPOXWBaHWSA, MNPeAHa3HaJYEHHbIMU ANS [PaXAaH, 4acTUYHO WUnK
MOMHOCTBLIO YTPATUBLLUX CMOCOBHOCTb K CamMOOBCHYXMBaAHUIO N HYXAAKOLMXCA B
MOCTOSAHHOM MOCTOPOHHEM yXOAe; Ans MOCTOSAHHOTO NPOXNBaHMUS
HeTpaHcnopTabernbHbIX MO MEAULMHCKUM MOKa3aHWAM rpaxiaH, a Takke ApyruMmu
IOPUANYECKUMA NULAMWA HE3aBUCMMO OT UX OpraHvM3aunoOHHO-NpaBoBOW POPMbl U
(nnn) NHAVBUAYanNbHbIMU npegnpuHUMaTensamu, OCyLLEeCTBNAIOLWNMM
AEATENbHOCTb, aHaNOrMYHYIO AEATENBHOCTU YKa3aHHOW opraHu3auuu.

CouvanbHble ycnyrn B cTalMoHapHoW popme B COOTBETCTBUM C HACTOSALLMM
noApasaenom NnpefoCcTaBnalTCa rpaxiaHam B Nepuos AeUCTBUSA UHANBUAYaNbHON
Nporpammbl NPEAOCTABMNEHNS COLMAnbHbIX YCNYT.

1.3. OaHum un3 obgs3artenbHbiX YCNOBUN ANS NPU3HAHUA TpaKiaHUHa
HyXgalowmumMmca B counanbHOM OOCnyXuBaHUM B CTauuoHapHon opme B
COOTBETCTBAN C HaCTOALWMM NOApPa3fenoMm SABMSAETCA Hannume oOCTOATENbCTBA,
yXyaLawoLwWwero Wnum  CnocobHOro  yxyalWuTb  YCNOBUA  XU3HELEATENbHOCTMH,
yKasaHHoro B nognyHkTe "a" nyHkta 1.1 rmasbl 1 HacTosAwero nogpasaena.
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1.4. INpn Hanuuun y rpaxapaH, ykasaHHblX B NyHKTe 1.1 rnaebl 1 HAcCTOSALEro
noapasgena, Hyxaawwmnxcd B MOMOWWM N yXOAe (3a WCKIIOYEHUEM rpaxiaH,
yKasaHHbIX B noanyHkTtax "6" - "" nyHkTa 3.1 rnmasbl 3 HacTOALWEro noapasgena),
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NUOO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoOHOZaTenbCTBOM Poccunckon degepaummn obecrneunTtb UM
NOMOLLb 1 yXO4 (Aanee - POACTBEHHUKW), rpaxkaaHe NPU3HaKTCS HYyXAarlLWnMICs B
couunanbHoM o6CcnyXnBaHUM B COOTBETCTBMM C HACTOSLLMM NMOApasAerniom B Criyvae
OTCYTCTBMSA BO3MOXHOCTU obecneyeHns poACTBEHHUKaMN NOMOLWN 1 yxoaa (B TOM
yucne BPEMEHHOIO) 3a HUMM.

1.5. B uucne poOACTBEHHMKOB, KOTOpble 0O0s3aHbl B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon Pepepaumn obecneunts MNOMOLWb W YXOp,
rpaxkgaHam, HyXAaroWmMmMcsa B NOMOLYM U yxoae, B LEenax HacToawero noapasgena
YUNTbIBAKOTCA. CYNpyr, COBEPLUEHHOMETHNE AETU W POAMTENN, YCbIHOBUTEMN WU
COBEPLUEHHONETHUE YCbIHOBIEHHbIE, ONEKYHbI N NONEYNTENN.

1.6. K umcny poaCTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecnevyeHns nNoMowM W yxoga rpaxjgaHam, ykasaHHbiM B nNyHkTe 1.1 rnasbl 1
HacTosLWero noapasaerna, oTHOCATCS:

a) HepaboTaloLme nNEeHCUOHEpPbl, AOCTUrLUME BO3pacTa, YCTaHOBMEHHOrO
yacTbto 1 ctatbu 8 degepanbHoro 3akoHa ot 28.12.2013 N 400-93 "O cTpaxoBbiX
neHcuax", n nueanugsl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBalOLMe HaKasaHne B BUAE NULLEHMS CBOBOAbI;

B) POACTBEHHMKMW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oObecnevyeHus
MOMOLUM W yxojda, B CUNYy OOBEKTUBHBIX MPUYUH MPU3HAHHbIE TaKOBbIMW MO
peLueHntio Komucecumu.

1.7. PeweHne Komuccmn 0O OTHECEHUM POACTBEHHUKOB, YyKa3aHHbIX B
nognyHkte "B" nyHkTa 1.6 rnaebl 1 HaAcTOALlEro noapasgena, K Kkateropuv nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OOEcrneyeHus noMoLwn U yxoja rpaxapaHuHy,
nepecmarpusaeTca Komuccuen B cnyyae nonyvyeHus nHgpopmauum od yctpaHeHun
NPUYNH, MO KOTOPbIM POACTBEHHUKN OTHECEHbl K KaTeropum nuy, Yy KOTOPbIX
OTCYTCTBYET BO3MOXHOCTb o6ecrneyeHms nomoLm 1 yxoaa.

1.8. B cnyyae HyXgaemocTu rpaxjaHuHa B npeaocTaBneHun coumarbHbIX
yCriyr B COOTBETCTBUM C HaCTOAWMM MNOAPA3LENOM B CBA3M C Hanuunem
obcToATENBCTBA, KOTOpPOE  YXyALUAeT WM MOXET  yXYALUMTb  YCIOBUS
XU3HEAEeATENbHOCTU, YKa3aHHOro B nognyHkTe "B" nyHkTa 1.1 rmaebl 1 HacTosLWeEro
noapasgena, HesameannTenbHO, HO He no3gHee 1 pabouvero gHs, YnpasreHue
NPUHMMAET peLUeHNne O MPU3HaHUM rpaxKAaHuHa HyXZalWwuMca B coumnanbHOM
obCnyXmMBaHUN W COCTaBMSAET WHAUBUAYaNbHYIO MporpaMmmy npeaocTaBneHus
coumanbHbIX yCrnyr Ha Cpok He 6onee ogHOro mecsiua B AE€Hb Nojaun 3asiBNeHus
(6e3 yueTa npenocTaBneHns nomnHOro nakeTa AOKYMEHTOB, yKa3aHHbIX B NyHKTE 2.2
rnasbl 2 HacToALLEro nogpasaena).

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX ONA
NMPEOOCTABIIEHUA COUMNANBHOIO OBCNYXUBAHNA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacTOAWMM NOApasAesioM NoJaeTcs rpaxpaHUHOM UMM €ro 3aKOHHbIM
npeacraBuTenem, npeacraBuTenemM B nopsgke, yctaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero opsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
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AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLMNIA NONHOMOUYNS NPEeACTaBUTENS, B CryYae ecnu
3a NonyyYeHnem rocyAapCTBEHHOW YCMyrM B MHTEpPEcax rpaxjaHnHa obpallaeTcs
ero npeacTaBuTenb;

0) 3akntoueHne spadebHOM KOMUCCUKN C yY4aCTUEM Bpava-TepanesTta, Bpaya-
OHKOnora, Bpavya-pTM3vaTpa, Bpava-opTanbMornora, Bpava-xupypra, Bpada-
ncuxmuarpa, Bpada-Hapkoriora, JfepmaToBeHeporiora O COCTOAHUN  340POBbS
rpaXAaHuHa C ykasaHMeM PEKOMEHAYEMOro TUna opraHu3aummn, OCyLUECTBNAIOLLEN
CTauMoHapHoOe couumanbHoe obcnyxusaHue (CPOoK LENCTBUSA LIECTb MECALEB CO
AHA Bblgayn);

B) 3aKfloueHMe Bpada-ncuxmaTpa C YKasaHUMEeM KpaTKoro nCuxXmMyecKoro
cTartyca (CpoK aencTeunsa He Oonee WwecTun MecsaueB CO AHA Bblaayn) (4N8 rpaxaaH,
cTpagarowmx NCUXNYECKUMN pacCTponCTBamMun);

) 3aKnNYEeHUE MEAULMHCKON OpraHusauMnm O Hanmuuum MeSMLUMHCKNX
MPOTUBOMNOKA3aHWUIA, B CBSA3M C HalMYMEM KOTOPbIX MPaXXAaHUHY UNu nony4yarento
coumanbHbiX YyCcnyr MOXET OblTb OTKa3aHO, B TOM UWUCNEe BPEMEHHO, B
NPesoCTaBNeHNN coumanbHbliX ycrnyr B CTauuMoHapHoi copme (ANnsS rpaxaad,
nMeowmnx 3aboneBaHns, B CBA3WM C HanMuMeM KOTOPbIX [paxkaaHWHY WUnu
Monyyartento coumanbHbIX YCyr MOXET ObiTb OTKa3aHO, B TOM YMCIE BPEMEHHO, B
NpesoCTaBNeHNN coumarbHbIX YCryr B CTaLMOHapHON dopme);

A) AOKYMEHTbI, NOATBEpXAalowne OTCYTCTBME BO3MOXHOCTU ObBecrneyeHus
poACTBEHHUKaAMK, yKa3aHHbIMW B nyHKTe 1.5 rmasbl 1 HacToswero nogpasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
noanyHktax "0" - "x" nyHkta 3.1 rnaebl 3 HacTtoswero noapasgena). K uucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTM  obecrneyeHus
POACTBEHHUKaAMMX MOMOLUN W yxoja rpapaHuHy, OTHOCATCA: TPyAOBas KHMXKKa
(cBeaeHns O TPyAOBOW AEATENbHOCTU); AOKYMEHTbI, NOATBEPXKAAOLNE AO0X0AbI 3a
ABEeHaauaTb MOCMNeAHUX KaneHjapHblIX MecsaueB, npeaLuecTBYOWMX Mecauy
nogaunm 3asBNEeHus; AOKYMEHTbl, MNOATBEPXAALWMe Hannume pacxoHbIX
AEHEXHbIX 00a3aTenbCTB, AOKYMEHTbl O COCTOSIHUM 3[40pOBbSA, a TaKke
AOKYMEHTbI, NpeAoCTaBeHHbIE B NOATBEPXKAEHNE HaNnUna o6CToATENLCTB, B CUNY
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbl POACTBEHHUKOB OOecneunTb
MOMOLLb U YXOZ rpadkaaHuHy.

Mpn npefocTtaBNeHUN  AOKYMEHTOB, MNPEAYCMOTPEHHbIX  HaCTOALWUM
NOAMNYHKTOM, COAEpXalyMx nepcoHanbHble JaHHble U3NYECKUX Nud, He
ABNAKOLUMXCSH 3a89BUTENSAMU B COOTBETCTBUN C HacToAwWMM [MOpSAKOM U NYHKTOM 3
ctatb 2 PepepanbHoro 3akoHa oT 27.07.2010 N 210-03 «0O6 opraHusayum
NPeAOCTaBNEHNUs  FOCYAAPCTBEHHbIX U MyHMUMUNanbHbIX  YCNyr»,  Takke
npeacTaBnsaeTca ux cornacme Ha obpaboTKy nepcoHanbHbIX AaHHbIX;

€) AOKYMEHTbI, NOATBEPXKAAIOLUNE AOXOAbI rpaXKaaHWHa, YSIeHOB €ro CembMU
3a ABeHajuaTb MOCMeAHMX KaneHaapHblIX MecaueB, MNpeLlecTBYIOLUX Mecsauy
nojaun 3asBneHus (3a WCKMIOYEHWEM AO0XOAO0B, NOSyvyaembiX B BUAE MEHCUN U
(MNN) MHBIX BbINMAT B OpraHax, OCyLUECTBSIOWMX MEHCUOHHOE obecneveHne; mep
coumanbHON MNOALEPKKN HACENEHUS, MONyYaemMblX B OpraHax couuanbHOW 3awuTbl
HaceneHus; nocobun no G6espaboTuue, Nnonyvyaemblx B TEPPUTOPUAnbHbBIX LEHTpax
3aHATOCTU HaceneHus THOMEHCKoM obnactn) (3a WCKITIOYEHMEM  rpaxaaH,
yKa3aHHbIX B nognyHkTax "6" - "x" nyHkTa 3.1 rmasbl 3 HAaCTOSALLEro nogpasaena).

Ecnu rpaxpaHuH (YfeHbl ero cembu) HE MMEET BO3IMOXHOCTU MOATBEPAUTL
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AOKYMEHTANbHO BWAbI AOXOAO0B, 3a WCKMOYEHWEM [AOXOAOB OT TPYAOBOW W
NHAMBUAYaNbHON npeanpUHNMAaTENbCKON JEeATENBHOCTH, OH MOXET
CaMOCTOATENbHO UX AEKNAPUPOBaTh B 3aABNEHNN.

) AOKYMEHTbI, NOATBEPXKAAOLME, YTO rpadKaaHNH ABNAETCA NOCTpajaBLLUM
B pe3ynbTate BOOPYXEHHbIX MEXHaUMOHamNbHbIX (MEX3ITHUYECKMNX) KOHMINKTOB
(npwn Hannuuwn);

3) OOKYMEHTbl, MNOATBEPXAAKOLME POACTBEHHbIE CBA3M rpaxiaHuHa W
COBMECTHO 3aperucTpupoBaHHbiX C HWM 4NEHOB €ro CembW, YKa3aHHbIX B
3adBMeHNUN. OOKYMEHTbl, YAOCTOBEPAOLME JINYHOCTb, CBUAETENbCTBA O
rocyaapCTBEHHON perucTpaunn akToB rpaXaaHCKoro COCTOSHNA (3a UCKIIOUYEHUEM
rpaxkgaH, ykasaHHblX B nognyHktax "0" - "X" nyHkta 3.1 rmaBbl 3 HaCTOALLEro
nogpasaena).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBELOMCTBEHHOIO B3aMMOAENCTBUS, U KOTOPbIE FPaXaaHUH UNu €ro 3aKOHHbIN
npeacTaBuTeNnb, nNpeacTaBUTENb BNpase nMpeactaBATb N0 COOCTBEHHOW
nHUUnaTuBe:

a) cnpaBka O HanNUYMN NHBaNWAHOCTW C yKa3aHWEM rpynrnbl UHBANUAHOCTU
(Mpy HaNMYMM MHBaNUAHOCTN);

0) uHaMBMAYyanbHaa nporpamma peadbunutauum unum abnnutaumMm nHBanuga
(Mpy HaNMYMM MHBaNUAHOCTN);

B) AOKYMEHT, NOATBEPXKAAOLMN PEMNCTPaLMIO B CUCTEME UHAMBUAYANbHOMO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

) AOKYMEHTbI, NoATBEPXKAAOLME PaKT MMYLLECTBEHHbIX NOTEPL BCNEACTBUE
noxapa, CTUXunHoro 6eaCTBUSA, aBapun, M3-3a HeucnpaeHOCTEN oBopyfOBaHUA U
(MNIN) NHXKEHEPHbBIX CUCTEM XKMNOro NOMELLEHNS;

A) CBEAEHVWA O TNPU3HAHWU DKUIOTO MOMELLUEHUS HEMPUroAHbIM  ANS
MPOXWBAHUSA U HE NOANEXALLUUM PEMOHTY U PEKOHCTPYKLINN;

€) AOKYMEHTbl O AO0XOAaX rpajaHWHa, YNEeHOB €ro CemMbM, Monyyaemblx B
BUAE MNEHCUM M (UNN) MHBbIX BbINNAaT B OpraHax, OCYLEeCTBRASAOLWMUX MEHCUOHHOE
obecneyeHne; mep coumnanbHOM MNOALEPXKKN HACEeneHUs, Nnonyyaemblx B OpraHax
couuanbHOW 3awuTbl HaceneHus; nocobun no 6GespaboTuue, nonydyaemblx B
TEPPUTOPUArnbHbIX LEHTPaxXx 3aHATOCTM HaceneHus TioMeHckon obnactn 3a
ABEeHaauaTb MOCMNeAHUX KaneHjapHblIX MecsaueB, npeaLuecTBYOWMX Mecauy
nogaun 3asiBreHns (3a WCKMIOUYEHUEM rpaxiaH, OTHOCALUMXCA K KaTeropusm,
yKasaHHbIM B nognyHktax "6" - " nyHkTa 3.1 rnaBbl 3 HAacCTOALEro nogpasaena);

X) CBEAEHNA O perucrtpauum no MecTy Xutenbctsa (npebbiBaHWS) UYNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3aperMcTpupoOBaHHbIX C HMM, YKasaHHbIX B
3aaBrneHnn (3a UCKITIOYEHMEM FpaxaaH, ykasaHHbIX B nognyHkrax "0" - "X" nyHKTa
3.1 rmaBebl 3 HacToALYero nogpasaena).

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumanbHble ycnyrm B CTauuoHapHOM dopMe  couunarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
nepevyHe coumanbHbIX YCRyr, NpejoCTaBnsieMblX MOCTaBLMKaMN coumarbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowmmMmncsa K HacTosLwemy nogpasaeny
CTaHAapTamu couuanbHbIX YCRyr, NpejocTaBnalTca OecnnatHo  crnegyroLwmm
KaTeropusim  rpaxgaH, MpU3HaHHbIM  HyXJjalwuMucs B couunanbHOM
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obCcnyXmBaHnn:

a) rpaxgaHam, ykasaHHbiM B nyHKTe 1.1 rnasbl 1 HacTosLWeEro noapasgena,
€CNu CpeaHeayLUeBON [0X04 3TUX TIpaxAaH HWKEe BENUUUHbI MNPOXMTOYHOro
MUHMMYMa, YCTaHOBIIEHHOr0O noO THOMEHCKOM obnactn no COOTBETCTBYIOLLEN
couunanbHo-gemorpadmyeckon rpynne (ans nonydatenen coumanbHbIX YCRyr, y
KOTOPbIX MpaBO Ha NOSydYeHWe counanbHbIX YCNyr BO3HWUKNO B COOTBETCTBUM C
noctaHoeneHnem lNpasutenbctea TiomeHckon obnactu ot 02.03.2006 N 40-n "O
couunanbHoMm obcnyxnsaHum HaceneHus B TromeHckon obnactun');

0) uHBanngam n yyactHukam Bennkon OTeyecTBEHHON BOWHDI,

B) ObIBLUMM HECOBEPLUEHHONETHUM Y3HWKaAM KOHUNarepewu, retto n apyrmux
MECT NPUHYANTENBHOIO COAEPXKaHNSA, CO3AaHHbIX ddaluMcTamm U UX COO3HUKaMK B
nepuog BTopoin MMpOBON BOWHBI,

r) nuuam, HarpaxaeHHbIM 3Hakom ">Kutento 6nokagHoro JleHnHrpaga',

A) nuvuam, nocTpajaBlUMMm B pe3ynbTaTe  upe3BblYalHbIX CUTyauuun,
BOOPY)KEHHbIX MEXHaUNOHanNbHbIX (MEX3THUYECKNX) KOHANUKTOB;

e) leposam Cosetckoro Coto3a, lNeposam Poccuinckon degepaumm v NOMAHbIM
KaBanepam opaeHa Cnasbl;

X) Tlepoam Coumanunctuyeckoro Tpyga, [epoam Tpyga Poccumnckon
depepaumn 1 NonHbIM Kasanepam opaeHa Tpyaoson Cnasbl;

3) rpaxaaHam, He VMEeKLUM [OXOAO0B, B TOM YWCME MNEHCUM U WHbIX
coumanbHbIX BbINMAT.

3.2. paxgaHam, ykasaHHbIM B NyHKTe 1.1 rmaBbl 1 HacToswero nogpasaena
(3@ WCKMOYEeHMEM rpaxpaH, yKkasaHHbiXx B nNyHKTe 3.1 rnaeBbl 3 HacToALEro
nogpasgena), coumanbHble YCryrn B cTauMoHapHon popme, ykasaHHble B 3aKOHe
TiomeHckon obnactn ot 02.12.2014 N 108 "O nepeuvHe coumanbHbIX YCAYT,
npefocTaBngemMblX MOCTaBLUMKaMN couManbHbIX ycnyr', MpefocTaBnsalTcs B
obbemax, OnpeaerneHHbIX npunaralwyMMnucs K HacTodwemy noapasaeny
CTaHjapTaMmy couuanbHbIX YCNyr, B COOTBETCTBUM C HACTOALMM Mofpasienom
npefocTaenaAlTca 3a nnarty. Pasmep exemecayHon nnaTtbl 3a nNpejocTaBrieHue
coumanbHbIX YCRyr B CTauMoHapHOW dopme coumanbHoro obCcnyXuBaHus
paccunTbiBa€TC Ha OCHOBE TapudOB Ha couuarnbHble YCAYrM, HO HE MOXET
npeBbilaTh 75 NPOLEHTOB CpeAHEeAyLIEBOro Ao0xoja nofydatens couuanbHbIX
YCIyr, pacCYMTaHHOro B COOTBETCTBMM C MOCTaHOBMNEHWeEM [IpaBuTenbcTBa
Poccunckon depepauum ot 18.10.2014 N 1075 "O6 ytBepxaeHun [lpasun
onpejeneHns cpegHeayLweBoro Aoxoaa Ansa NpeaoCTaBneHns couuarnbHbIX YCnyr
BecnnartHo".

3.3. Ona nonyyaTtenen couunanbHbIX YCAYr, Yy KOTOPbIX NPaBo Ha NosiyuyeHue
coumarnbHbIX YCNyr B CTauMoHapHOW OpMEe BO3HMKNO B COOTBETCTBUM C
noctaHoeneHnem lNpasutenbctea TiomeHckon obnactu ot 02.03.2006 N 40-n "O
counanbHom o6CnyxmBaHUM HaceneHusa B TIOMEHCckonm obnacTtn"”, BHOBb
yCTaHaBnMBaemMble pasmepbl nnatbl 3a NpeaocTaBneHne couuarnbHbIX YCAyr,
ykasaHHbix B 3akoHe TiomeHckon obnactu ot 02.12.2014 N 108 "O nepeuHe
coumanbHbIX YCNyr, NpeAoCTaBnsieMbiX MOCTaBLMKaMU couuanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwyMMnucs K HacTodwemy noapasaeny
CTaHjapTamn coumarnbHbIX YCryr, He MOryT ObiTb BbILLE pa3MepoB nnaTtbl 3a
npefocTaBneHne  3TUM  fudam  COOTBETCTBYIOLUMX  coumanbHbIX — YCAVT,
YCTaHOBJEHHbIX N0 cocToAHMIO Ha 31 aekabpsa 2014 roga.

3.4. CoumanbHble Yycnyru, okasaHHble CBepX OObemoB, OnpeneneHHbIX
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cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Mmasa 4. NOPALAOK MNMPEOOCTABIIEHUNA COUNATBHBIX YCNYT
B CTALULMOHAPHOW ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. CouuanbHble ycnyru B CTauuMoHapHoM dopMe  couumarnbHOro
obcnyXnBaHUs NPeAoCTaBATCA rpajaHam, ykasaHHbIM B nyHKTe 1.1 rnasbl 1
HacTosLero noapasgena, npu OTCYTCTBUN MELULMUHCKMX NPOTUBOMOKa3aHUN,
YCTaHOBMEHHbIX MNpuka3om MwuHuCTEpCTBa  34paBOOXpaHeHns  POCCUMICKON
depepaumn ot 29.04.2015 N 216H "OO yTBEPXAEHUM NEPEYHA MELULMHCKNX
NPOTMBONOKa3aHUN, B CBA3WN C HaNMW4YMEM KOTOPbIX rpakAaHWHy WiWn nonydarterto
coumanbHbIX ycnyr MoxeT ObITb OTKa3aHo, B TOM 4WCre BPEMEHHO, B
NPefoCTaBNeHNN counanbHbIX YCNyr B CTauuMoOHapHOM qhopMe, a Takke opMbl
3aKIIOYEHUA  YNONHOMOYEHHON MEAMUMHCKON OpraHu3auum O Hanuumnm Takux
NPOTUBOMNOKa3aHnn".

42. pn Hanuuun y rpaxjgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpPEeAoCTaBNeEHNa AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.3. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCnyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnaBebl 2 pasgena 1 Hactoswero Mopsaka, rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET CreyoWwmne 40KYMEHTbI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

©) nacnopT unM MHOW AOKYMEHT, YAOCTOBEPSAIOLUMM NMYHOCTb rpaKgaHnHa
(4Nna nud, nocTpajasLlunX B pesynbraTe ype3BblyanHbIX CUTYauuin, BOOPYKEHHbBIX
MeXHaUNOoHanbHbIX (MEX3ITHUYECKNX) KOHASTUKTOB, NPKU Hann4um),

B) NacnopT WUnM WMHOW [AOKYMEHT, YAOCTOBEPSOLMA NUYHOCTb 3aKOHHOrO
npeacTaBUTENs T[paXAaHWHa, B CnyyYyae ecnn B UHTepecax rpaxjpaHuHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

) AOKYMEHT, NOATBEPXKAAIOLMNN PErNCTPaLMIO B CUCTEME UHAMBUAYANbHOMO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

A) 3aknoueHue BpadyebHOo KOMUCCHUM C yYacTUeM Bpavya-TepanesTa, Bpaya-
OHKOMora, Bpaya-hTu3maTtpa, Bpaya-odTanbmMonora, Bpava-xupypra, Bpada-
ncuxuatpa, Bpaya-HapKkomnora, [AepmaToBeHeporiora O COCTOSIHUM  340POBbS
rpaXXAaHnHa C yKa3aHUEM PEeKOMEHAYEMOro Tuna OpraHv3aunmn, oCyLIECTBMSAOLLEN
CTaLMOHapHOe coumnanbHoe 0BCnyXUBaHE;

€) 3akfoyeHne Bpaya-ncuxmaTpa C YyKasaHWem KpaTKoro MNCUXUYECKOro
cTaTtyca (4N rpaxaaH, CTpagaroLnx NCUXNYECKUMI PpacCTpoUCTBamu);

X) BbIMUCKY W3 amOynaTtopHOW KapTbl CO CBEAEHUAMU O pesyrnbraTtax
obcnepoBaHna Ha Tybepkynes, pesynbrartbl nabopaTtopHbIX WCCNeaoBaHUW Ha
rpynny BoO3OyguTenenm KULLEYHbIX WHAEKUMA, snua renbMUHTOB, AUdTEpUto,
NHEKUNA, nepeaaroLymxcs nonosbiM MyTEM, JaHHble O OakTepuonornyecKux
NUccrnefoBaHnAX Ha BUpYC uUMmyHogeduuuTta dvenoseka (BUY), renatut B, C,
peakuuto Baccepmana, obwun aHann3 Kposu, Moun;
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3) crnpasKy, BblAaHHYIO MEAMUMHCKON opraHusaunen, o6 OTCyTCTBUM
KOHTAKTOB C MH(EKLMOHHbIMY GOMNbHBIMU MO MECTY NPOXNBaHWUS B TeueHue 21 gHs
AO MNOCTYNMNEHUS B OpraHu3auuio coumanbHOro o6CnyXMBaHUS CTaUMOHAPHOro
T™MNa;

1) nonuc oba3aTenbHOro MEeAULNHCKOro CTpaxosaHusa (NpU Hanuunn);

K) AOKYMEHT, NOATBEPXAAOLMA NPUHALNEXHOCTb nuua K KaTeropusm
rpaxkgaH, ykasaHHbIM B nyHkTe 2.3 rmasbl 2 pasgena 1, B nognyHkrax "0" - "x"
nyHkTa 3.1 rnaebl 3 HACTOALYEro nogpasaena (npu Hanuumn),

n) AOKYMEHTbI, MOATBEPXKAAOLUNE A0XOAbl rPaXKAaHUHa, YNEHOB €ro CEMbM
3a ABeHaguatb NOCMNeAHUX KaneHAapHbIX MecsueB, NPeaLUecTBYOLUX Mecsauy
nojaudn 3asBneHus (3a UCKIIOYEHNEM rpaXiaH, yKasaHHbIX B nognyHkrax "6" - "x"
nyHkTa 3.1 rnaBbl 3 HACTOALYEro nogpasaena).

M) CnpaBKy O HanMU4nn MHBAaNWAHOCTU C yKasaHWem rpynnbl MHBaNNgHOCTM
(npwn Hannuuwn);

H) MHAUBMUAYaNbHYIO Nporpammy peabvnurtauyuun mnuv abunutaumm nHBanuga
(Npwn Hannuuw).

4.4, MocTaBLUK coumarnbHbIX YCNyr B TEYEHNE CYTOK CO AHA NpeacTaBneHns
WHAMBUAYaANbHON NporpaMmmbl MNPEAoCTaBnNeHMs couuanbHbIX YCNyr B Chyvae
NPUHATUA peLleHna YnpaeneHMem B COOTBETCTBUM C MyHKTOM 1.8 rnasbl 1
HacTosAWeEro nojpasaena 3akfoyaer ¢ rpaxgaHuHoMm nmbo ero  3aKkOHHbIM
npeacTaBUTENEM AOroBOp O MNPEeAOoCTaBneHnn couunanbHbIX YCRyr nNpyu Hanuvyum
pe3ynsTaTtoB nabopaTopHbIX UCCNeaoBaHMA B LENSX NpefoTBpalleHus 3aHoca u
pacnpocTpaHeHns MHMEeKunum B opraHusauumu couuanbHoro obcnyxmsaHnsa (6es
yyeTa NpeaoCcTaBneHus MOMHOro naketa AOKYMEHTOB, YKasaHHbIX B NyHKTe 4.3
rnasbl 4 HacToALero nogpasaena).

4.5. Cpok npefocTaBneHus coumasnbHbIX YCNyr B cTauuoHapHon dopme
coumanbHoro obcnyXxuBaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacTosLero nogpasgena, MoXeT OblTb NpoAneH npu HeoOXOZMMOCTU peLLeHUS
BOMPOCOB MO AasnbHENLLEMY XUIHEYCTPOWUCTBY nonyyaTtensa coumanbHbIX YCRyr, HO
He Oonee Yem Ha LLeCTb MECSLIEB.

[Ona npoaneHus cpoka npefocTaBneHus coumarnbHbIX YCRyr MOCTaBLUMK
coumarnbHbIX YCNYyr HE MEHee, YeM 3a AeCATb pabounx gHEN A0 OKOHYaHWUSA cpoka
AENCTBUA WHAMBUAYaNbHOW Mporpammbl MNPEAOCTaBfIEHMA COUManbHbIX YCAYT,
HanpaBnaeT B YnpaBneHue 3asiBNeHue rpaxjaHuHa numbo  3aKOHHOro
npeacTaBuTensa, nNpeacTaBuTeENsa O  MNPOAMEHUN  CpoKa  NpeaoCTaBreHus
coumanbHbIXx ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Crneunanuct
YnpaBneHusa peructpupyer 3asiBfieHne O MNpOoANEeHMM Ccpoka npeaocTaBneHus
coumarbHbIX YCNyr.

K 3asBneHVM0 O NPOANEHUN CpOKa NPEeAOCTaBIEHUS couManbHbIX YCnyr
NOCTaBLUMK couMmarnbHbIX yCnyr B oBGs3aTenbHOM NOpsiAKe npunaraet cneaywowue
AOKYMEHTbI:

a) AOKYMEHTbI, MOATBEPXKAaloLUMe OTCYTCTBME BO3MOXHOCTM oObecrneyeHus
poACTBEHHUKaMW, yKasaHHbIMW B nyHKTe 1.5 rnasbl 1 HacToswero noapasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
noanyHkrax «O»-«k» nyHkta 3.1 rnaebl 3 HacToAWEro nogpasaena),
NpeaoCTaBNEHHbIE rPaXAaHNHOM, 3aKOHHbIM NpeacTaBUuTeENEM, NpeacTaBUTENEM U
(MnKn) NonyYeHHbIE UM BbISIBIIEHHbIE CAMOCTOATENBHO NMOCTaBLUMKOM CoUManbHbIX
ycrniyr B Xo4e nMpefocTaBneHns coumanbHoro obcnyxmBaHUa CBeAeHUs O
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POACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumn obecneunmTb MOMOLWb UM yxoh. [lepeyeHb [LOKYMEHTOB
onpegerieH B NOANYHKTE «A4» NYHKTa 2.2 rnaebl 2 HACTOSLLEro nojpasaena,

0) HopMaunto O NPOBEAEHHON C rpaaaHUHOM paboTe Mo peanusauuu
NHANBMAYANbHOW  Mporpammbl  NPeAOCTaBNEeHMs  coumanbHbIX — yCnyr; O
HEOOXOAMMOCT  NPOANEHUS  nonydatentio  couunanbHbIX  YCNyr  cpoka
npeaocTaBneHns counanbHbIX YCNyr U npegnaraeMom CpPoke NpoANEeHNs C YY4ETOM
Hanuuma (M3MEHEHNs) oBCTOATENbCTB, KOTOPbIE YXYALUAKT WU MOTYT yXy4LMTb
YCINOBUS XN3HEAEATENbHOCTU rpaXaaHnHa;

YnpaeneHue B TeyeHne Tpex pabounx gHEN CO AHSA MONyYeHNs 3asaBreHns O
NPOANEHUN CpOKa NpPeAoCTaBneHus coumarnbHbIX YCAYr NPUHAMAET peLleHue o
NPOAMEHUN CpOKa NPEeAoCTaBMneHUs counanbHbIX yCnyr W CoCTaBnseT
WHAMBUAYaANbHYIO NporpaMmmy npefocTaBneHns  coumanbHblX  ycnyr  nubo
NPUHUMaET peLueHne ob oTkase B NPOANEHMN CpOoKa NpefocTaBneHns counanbHbIX
yCryr n HanpasnseT yBeAOMIEHUEe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHUN CPOKa NpPefoCTaBneHMs couuanbHbIX YCAyr C yKasaHMEM MNPUYUHbI
oTkasa. PeweHune o6 oTKkase B NPOAMEHUN CpOKa NPEAOCTaBfEHNS couManbHbIX
yCryr NpUHUMAETC NP HanM4ynm OCHOBAaHMUS, YKa3aHHOro B NoANyHKTE «O» NyHKTa
1.12 rnasbl 1 pasgena 1 HacToswero MNopsaka.
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MpunoxeHune
K nogpasgeny 3 pasgena 2

CTAHOAPTDI

COUMANBbHbLIX YCNYT, NPEAOCTABNAEMbIX MONMYYATENAM COLMATIBbHbIX

YCNyr B CTAUMOHAPHON ®OPME COLMANBHOIO OBCNY>XUBAHUA LLEHTPAMMU
(KOMMNEKCHBLIMWU LLIEHTPAMW) COLIMATIBHOIO OBCNY>XMBAHUA HACENEHUA,
UMEIOLLMMW B CBOEN CTPYKTYPE OTOENEHWUE BPEMEHHOIO MPOXUBAHUSA, U OPYTUMU
IOPUANYECKUMU NTULAMUN HESABUCUMO OT X OPFAHU3ALIMOHHO-NPABOBOU
®OPMbI U (UNN) MHAMBUAYANbHBIMU NPEANPUHUMATENAMMW,
OCYLLECTBNANWNMN AEATENbHOCTb, AHANTOITMYHYIO OEATENIBHOCTU
YKA3AHHOW OPFAHMU3ALINA

N n/

HaumeHoBa-
HUe coum-
anbHOW
yecnyru

OnucaHue coumnansHON yCryru, Cpoku npegocTaBneHns MoayLwesown MNokasaTtenu kayecTBa u YcnoBusa npegoctaBneHns
B TOM 4Ymucre ee 00beM coumanbHOM ycnyru HopMaTtuBe du- OLleHKa pe3ynLTaToB CcoLMansHONM ycnyru, B TOM Yucne
HaHCUPOBAHUSA | MPegoCTaBNeHNa COLMAanbHON YyCnoBuMSA JOCTYMNHOCTU
couymnarnsHon ycnyru npeaocTaBsfieHnUs coumansHOn
ycnyru yCnyru ans UHBanuaoB n Apyrux
1L, C YY4ETOM OrpaHUYEHnin nx
KU3HEOEATENbHOCTH

MpenocTtaBneHne coumansHOro OBCNYKMBaHWA NONyYaTensM CoUManbHbIX YCNYr B CTALMOHAPHOI (hopMe LiEHTpaMmu (KOMMMEKCHbIMW LEHTPaMMW) COLIMAnbHOMO
0BCNY>XMBAHUSA HACENEHNS, UMEIOLLIMMW B CBOEIN CTPYKTYpPE OTAENeHNe BPEMEHHOTO NPOXKUBAHUSA, U APYTUMU IOPUANYE CKUMW NULIAMU HE3ABUCUMO OT KX
OpraHu3aLMOHHO-NPaBOBON hopMbl U (MNN) UHAWBUAYANbHBLIMU NPEANPUHUMATENSAMM, OCYLLECTBASIOLMMI AEATENbHOCTb, AaHANOMMYHYIO AeATENBHOCTH YKa3aHHbIX
opraHusauuii, BKNIOYaeT OKazaHWe CrneayoLmx CoLuuanbHO-ObITOBLIX YCIYT, COLUaNbHO-MEAULMHCKMX YCIYT, COLMarbHO-NCUXONOrMYecKnX ycnyr, coLuuansbHo-
negarorMYeckmx ycryr, CoLuuanbHO-TPYAO0BbIX YCIYT, COLManbHO-NPaBOBbIX YCNYT, YCNYT B LIENSIX NOBbILUEHWS KOMMYHUKATUBHOTO NOTEHLMana nonyyarenei couuanbHbIxX

ycnyr, UMeLWKnx orpaHu4eHUA XXn3HegeAatrenbHoCcTu, B TOM YUCHE AeTen-MHBanuaoB:

1. CoumnanbHO-ObITOBbIE YCNYTU

1.1

MNpenocTae-
neHwe nno-
LWAaau >Kunbix
NOMeELLEHNI
B COOTBET-
CTBUU C HOP-
MaTuBaMmMU,
YTBEPXKAEH-
HbIMK YNOn-
HOMOY€EH-

MNpenocTaeneHne nnowaan KpyrnocyTouHo B nepuosa YcraHaBnuBa- |[lokasaTtenu kadecTsa - xunaa |XKunasa nnowagb

>KUMbIX NOMELLEHUI B 00bEME | A€NCTBMA 40roBopa o €TCs yNnonHo- | nnowagb, NpeaoCTaBnsAeTCa B KOMHATE He
COrnacHoO HopmaTMBam, NpeaoCTaBneHUM CoUUancHbIX | MOYEHHBIM Op- | 060pyaOBaHHAa Meben:.io, MEHee 4YeM Ha ABYyX YernoBek.
YTBEPXKA EHHLIM yenyr raHoOM B COOT- |AOMKHa COOTBETCTBOBATL Mpun pasMeLeHun nonyyarenen
JenaptameHTom, BETCTBUM C ME- | CAHUTaPHO- CcoLManbHbIX YCIyT AOIMKHbI ObITb
000pya0BaHHLIX MEGENLIO. TOAUYECKUMU | ANUAEMUOSIOTUHECKUM yUYTEHbI UX PUNYECKOE U
MposeaeHue yoopku B pekomeHgauu- |TpeboBaHusaM, OTBEYaTb NCUXUYECKOE COCTOSAHNME,
NMOMELLEHMAX B COOTBETCTBUM C AMKM No pacye- | TpeboBaHuAM BE30MacHOCTU, B | HAKITOHHOCTM, NCUXONOrMyeckas
caHUTapHo- Ty NOAYWEBLIX |TOM YKUCME NPOTMBOMNOXAPHOW, | COBMECTUMOCTD.
3MMAEMUOTIOTMYECKUMU HOpPMaTUBOB obecnevmBaTe KOM(OPTHOCTL | XKunble KOMHaTbLI 06OpyAyTCA
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HbIM Opra- TpeboBaHUAMM U doMHaHCUpOBa- |1 yaobCTBO NPOXKUBAHUSA, mebernbio B COOTBETCTBUU C
HOM YCTaHOBIEHHbLIM NOCTaBLLMKOM HMSA coumnans- | AOCTYNHOCTb ANSl MHBAaNMAOB. | CaHUTapHO-
CoLManbHbIX YCNYr rpadyuKom. HbIX YCIyT, Yoopka gomkHa 3NMAEMNONOTMYECKUMU
YTBEPXKAEHHBIX | MPOU3BOAUTLCS B TpeboBaHUAMMU U C YHETOM
MpasuTens- COOTBETCTBUM C CAHUTAPHO- COCTOSAHMSA 340POBbA Nony4yaTens
cTBOM Poccuii- | anmaemmuonornyeckumm CcoLMarnbHbIX YCIyT.
ckon depepa- |TpeboBaHuamn, 6e3
umMu NPUYUHEHUS HEYRO0OCTB
nonyyarento couuanbHbIX
YCIyT.
OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YyCIyru, OTCyTCTBME
0BOCHOBAHHbIX Xanob.
1.2 |OGecneve- |OBecneyeHne noTpebHOCTU B cooTBeTCTBMM C CaHMTapHO- | YcTtaHaenuea- |[lokasaTtenu kayecrsa - Ycnyra npegocTaBnaeTcs B
HWE NUTaHKU- |nomy4yaTens coumanbHbIX YCYT | 9aNUAEMUONOTMYECKUMM €TCA YNOMHO- | NUTaHue JOIMKHO ObITh obeneHHOM 3ane nuwiebnoka
€M B COOT- | B MOJSTHOLEHHOM U TpeBOoBaHUAMMU U PEXXMMOM MOYEHHbIM Op- | NPUTOTOBMNEHO U3 NOCTaBLYMKa COLMAarnbHbIX YCAYT;
BETCTBUM C | cOanaHCUMpPOBAHHOM MUTAHMWK, B | MMTAHWSA, YCTAHOBIIEHHbIM raHom B COOT- | 40BPOKaAYECTBEHHbIX B Criyvyae HeobX04MMOCTH - B
HOpMamu, TOM YKUCne AUETUHECKOM NOCTaBLLMKOM COLMarnbHbIX BETCTBUM C ME- | NPOAYKTOB, UMEIOLLUX KOMHaTe nony4yarens
YTBEPXKAEH- | MMTAHUK, COrMacHO HOpMaM, yCcnyr B nepuog AenCTBus TOAUYECKMMU | cepTUdurKaTbl U (Mnn) CcoLMarnbHbIX YCIyT.
HbIMM YNOM- | YTBEPKAEHHbIM JOroBopa O NpPegocTaBneHn | pekomeHgauu- | nacnopra KayecTBa, AOMKHO Mony4aTento coymanbHbIX YCyT,
HOMOY€EH- JenaptameHTomMm. CoLMarnbHbIX YCIYT. AMM N0 pacye- | yaOBMNETBOPATL NOTPEOHOCTM | HECMOCOOHOMY NPUHUMATbL MULLY
HbIM Opra- Ycnyra Bknovaet Ty NOAYWEBLIX |MONydaTens coyuansHbIX yCNyr | CaMOCTOATENBHO, COTPYAHMKOM
HOM NPUIrOTOBIEHUE W Nogavy HOpPMaTUBOB Mo KanopUINHOCTH, NOCTaBLLMKa COLManbHbIX yCryr
MUK, dMHaHCUpOBA- | COOTBETCTBOBATL OKas3sbIBaeTCA NOMOLLb.
MpaxkpaHam, ykasaHHbIM B HWUSA coumanb- | yCTAHOBMEHHbLIM HOPMaM OkasaHue ycnyru
noanyHkre "a" nyHkra 3.1 HbIX YCIT, NUTaHUA, CaHUTaPHO- OCYLLECTBIAETCA COTPYAHUKOM
rnaBsbl 3 HACTOALLETO YTBEPXKAEHHBIX | TMTMEHNYECKUM TPEDOBAHUAM M | MOCTaBLUUKA COLMANbHbIX YCIYT,
nogpasgena, ycnyra MpasuTens- ObITb MPEeAOCTaBNEHO C YYETOM | MPOLLEA UMM NPEABAPUTENbHbIE
NpesocTaBnaAeTca B 00beme cTBOM Poccuii- | COCTOAHMA 340 POBbA U NEPUOAUNYECKNE MEQULMHCKUE
50% CTOMMOCTMW NPOAYKTOB ckon depepa- | nonydarens coumanbHbIX YCAyr | OCMOTPbI U UMMYHU3ALMIO.
nuTaHus. umMu U B COOTBETCTBUN C MepcoHan nocraBLuka
YCTAHOBITEHHBLIM PEXUMOM. couManbHbIX yCnyr
OueHKa pe3ynbLTaTos - obecne4ymBaeTcs KOMNNEKTaMmu
YA OBMNETBOPEHHOCTb CaHUTapHOW oAexabl.
Ka4yeCcTBOM NpegocTaBnsaemMon
YyCIyru, OTCyTCTBME
0BOCHOBAHHbIX Xanob.
1.3 |Obecneye- |ObecnevyeHne NOCTEMNbHLIMU B nepuog aencreua gorosopa |YcraHaenuea- |[lokasatenu kadyecrsa - MsArkum MHBEHTapPb AOMKEH ObITb
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HUE MATKUM | NPUHAANEXHOCTAMM, 0 NpesoCTaBnNeHNm €TCA YNONMHO- | npegocTaBneHne yenyrm NpeaocTaBneH B MONb30BaHUE B
WHBEHTAPEM | NOCTENbHbLIM BenLeM u coumanbHbIX yenyr MOYEHHbIM Op- | AOMKHO COOTBETCTBOBATL YUCTOM BUZE, C Y4ETOM CpOKa
B COOTBET- | NOMOTEHL MM COrMacHo raHOM B COOT- | yCTAHOBMEHHbLIM HOPMATMBaM, |MW3HOCA.

CTBUM C HOP- | HOPMATMBAM, YTBEDKOAEHHbIM BETCTBUM C ME- | MATKUI UHBEHTAPb JOMKEH
matuBamu, |JenaprameHTomMm. TOAUYECKMMU | COOTBETCTBOBATL CaAHUTaPHO-
YTBEPXKA EH- pekoMeHgauu- | 9anugeMuonornyeckum
HbIMM yNOrI- AMKM No pacye- | TpeboBaHuAM.
HOMOY€EH- Ty nogyweBbix |OueHka pe3ynsrarTos -
HbIM Opra- HOpPMaTUBOB YA OBMNETBOPEHHOCTb
HOM ¢dmHaHCcKupoBa- | Ka4eCTBOM NPeaOCTaBNAEMON
HWUSA coumanb- | ycryru, OTCYTCTBUE
HbIX YCRyT, 0BOCHOBAHHbIX Xanob.
YTBEPXKA EHHBIX
MNpaBuTens-
cTeoM Poccuin-
ckon depepa-
umMu

1.4 | OkasaHue ycnyrm uHaneugyanbHo- B cooTBeTCcTBUM C YcraHaBnuea- |[lokasaTtenu kayecTsa - Ycnyrn npeaocTaBnalTCcs B
yCInyr UHAW- | OOCNY>KUBAIOLLIETO XapakTepa |YyCTAHOBMEHHLIM PEXUMOM B €TCA YNONMHO- | npegocTaBneHne yenyrm NOMELLEHMAX NOCTaBLLMKa
BUAYanbHO- |npegycmaTpuBaloT: nepnog 4encTBUS JOTOBOPA O | MOYEHHBLIM Op- | AOMMKHO 06eCneqnTb MOSIHOE M | CoLMarnbHbIX YCAYr C y4eTOM
obcnyxuBa- |- ycnyrm 6anm (BaHHbl, gyLua), B | Mpe4oCTaBNeHMU COUManbHbIX |raHoM B COOT- | CBOEBPEMEHHOE COCTOSAHMSA 340POBbA Nony4yaTens
IOLLIEro M MM- [ TOM YMCrie OCMOTP Ha yenyr BETCTBUM C M€e- | yAOBMETBOPEHUE CcoLMarnbHbIX YCIyT.
TMEHUYECKO- | NEeauKynes n 4ecoTky, C TOAUYECKUMU | MOTPEBHOCTEN UHAMBUAYANLHO | Mpu okasaHum ycnyr
ro xapak- doukcaumer pesynsrartos pekomeHaaum- |0BCny>XMBaKLIEro xapakrepa u | y4uTbiBalOTCs BO3PACT,

Tepa OCMOTpa B COOTBETCTBYIOLLIEM AMM N0 pacye- | CAHUTAPHO-TUTMEHNYECKUX dPU3N4ECKOE N NCUXMYECKOE

KypHane;
yCcnyru npavyeyHon (Ctupka

0enbsA B MalLMHE, MaXKeHbe
6enbsi) N0 HeoBX0AUMOCTH, HO
He pexxe 1 pa3sa B Hegenio;

- YCIyTn N0 CTPUXKKE BOIOC,
OpuTblo 60poabl U yCOB,
CTPWKKE HOTTEN MPU HANUYNK Y
nonyyarens coymansHbIX ycnyr
noTpebHoCTMN.

Mony4atento coymanbHbIX
YCIyT, He CNOCOBHOMY MO
COCTOSHMIO 340POBbSA
CaMOCTOATENBHO
OCYLLECTBNATL 32 cO00I yxoa,

TY NOAYLLEBbIX
HOPMAaTUBOB
dmHaHcupoBa-
HUA coumanb-
HbIX YCRyT,
YTBEPXAEHHbIX
MNpaBuTens-
cTBOM Poccui-
ckon depepa-
uuu

noTpeBHOCTEN nony4arenst
coumanbHbIX YCNyT.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

COCTOSAHME, UHAUBUAYATbHbIE
ocobeHHOCTM nony4varens
couumanbHbIX YCnyr. Yenyru
JOIKHbI MPEAOCTaBNATLEA
nonyyarento coumarnbHbIX YCnyr
6e3 NpMYNHEHNS Bpeaa ero
300pOBLIO, (PU3UYECKUX UITN
MOpanbHbIX CTPagaHui, unu
Heyno6CTB, COTPYAHUK
NOCTaBLLMKa COLManbHbIX yCryr
JOIKEH NPOSABNATH
HEOOX0AUMYIO AENUKATHOCTL M
KOPPEKTHOCTb MO OTHOLLEHMIO K
nonyyarento coumarnbHbIX YCyT.
OkasaHue ycnyru
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OKasbIBalTCA:

- YCNYTM UHAUBUZYASIBHO-
oBCny>XMBAKOLLIETO XapakTepa:
NOMOLLL B MEPEABUWKEHNUMN NO
KOMHaTE 1 TEPPUTOPUU
opraHusaumu, NOMOLLb Npu
OEBAHWUM U Pa3geBaHuy;
YMbIBAHWE, MPUYECHIBAHUE;
nepecrunadme nocrenu, B TOM
yucrie ¢ 3aMeHOn NOCTENLHOrO
6enbs (NENeHKK); NOMOLLb NpU
NOfb30BaHUU O4KaAMMW UMK
CMyXOBbIMU annaparamm

npu HaNU4UKu NOTpebHOCTN Y
nonyyarens couymansHbiX
ycnyr;

- YCIYTN TMIMEHUYECKOTO
Xapaktepa: rMrmeHUYeCKun
yXx0f 3a Tenom, 3aMmeHa
abcopbupytoulero 6enb4,
cMeHa HaTenbHoro 6enbs,
NOMOLLL NPU NOSIL30BaHNM
TyaneToM Uiu CyqHOM,
BKIo4Yasa 06paboTKy cyaHa,
OCYLLECTBIEHMM yXoda 3a
3y6amu unu 3y6HbIMK
npoTe3amu Npu HaNU4uK y
nonyyarens coymansHbIX ycnyr
noTpebHOCTY;

KOpMIIEHUE B NOCTENN B
COOTBETCTBUM C
YCTaHOBIEHHbLIM NOCTaBLLMKOM
coLManbHbIX YCIYT PEXUMOM
nuTaHus.

OCYLLECTBNAETCS COTPYAHUKOM
NoCTaBLUMKA COLManbHbIX YCIT,
npoLLeaLnM NpeaBapuUTenbHbIe
n nepuoguyeckne MeauLuHcKue
OCMOTPbI U UMMYHU3ALIUIO.
MNepcoHan nocTaswuka
coumnanbHbIX ycnyr
obecneynBaeTcsa KOMMMIEKTaMmu
CaHUTapHON oaexabl U
cpeacTeamMu MHAMBUAYAarNbHON
3alMTbl.

MpaxxgaHam, CaMOCTOATENLHO
BbIMOMHALLIUM CAHUTAPHO-
rTMrMeHnYeckne npoueaypsbl, npu
Heo6x0aUMOCTH OKa3bIBAETCS
NOMOLLb, a TaKke
OCYLLIECTBIISAETCS KOHTPOIb 3a
pe3ynsTaTtoM CaMOCTOATENBHOIO
OCYLLECTBIEHUS] YKA3aHHbIX

npoueayp.

1.5

MNpenocTae-
neHwe
TpaHcnopra
npu Heobxo-
AUMOCTM A0-
CTaBKM nony-

MpegocraBnexHne TpaHcnopra
ANA JOCTaBku nony4yarens
coLmManbHbIX YCNyr K 00bekTam
coumnansHOn MHPaCTPYKTYpPbI
n oBpaTHO C COMPOBOXKIEHUEM
COTPYAHMKOM NOCTaBLUMKA

Cpok npeaocTaBneHns ycnyru
yCTaHaBNMMBAETCA
WHAMBUAYANbLHO B Nepuoa
OencTBUS Aorosopa o
nNpeaoCcTaBNeHUNn CoLmanbHbIX
ycnyr

YcraHaBnuBa-
€TCA YNOorHo-
MOY€EHHbIM Op-
raHoM B COOT-
BETCTBUU C Me-
TOANYECKUMU

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4arento A0CTYMHOCTb
00ObEKTOB COLMAnbLHOM
WUHPACTPYKTYpPbI C Y4ETOM

Ycnyra npegocTaBnaeTcs B
npeaenax TIOMEHCKOW obnacTu
(3a UCKnYeHneM XaHTbl-
MaHCUICKOro aBTOHOMHOIO
okpyra - FOrpebl, Amano-
HeHeukoro aBTOHOMHOIO OKpyra).




82

yarenemn co- | coumnanbHbIX YCNyr. pekoMeHAauu- | COCTOSAHMA 300POBbLA. TpaHCnopT AOMKEH
yuanbHbIX JocraBka nonyyarenen AMKM No pacye- | OueHka pe3ynsTaTos - COOTBETCTBOBATb HOPMaMm
YCIyr K coumanbHbIX ycryr Ty NOAYWEBLIX |yAOBNETBOPEHHOCTb 0e30NacHOCTH, YTBEPKIAEHHbIM
obbekTam OCYLLECTBIIAETCA K CreayloLwmm HOpPMaTUBOB Ka4eCTBOM MpefoCTaBNsaeMOn | COOTBETCTBYIOLLMM OPraHOM B
coumanbHon |obbeKkTam coumanbHOW domHaHcupoBa- | ycnyru, oTCyTCTBUE chepe 6e30nacHOCTM ABUXKEHUSA
UHAPACTPYK- | MHPPaCTPYKTYpbI: HMsa couymnans- | 0BOCHOBAHHbIX Xanoo. U TpaHcnopra.
Typbl MEeAULMHCKUE OpraHusauum; HbIX YCIyT, Bogutens AomkeH NponTu
yypexgeHna Meguko- YTBEPXKAEHHbIX npeapencoBbli MegULMHCKUIA
CoLManbHON 3KCMEPTU3bI; MpasuTens- OCMOTP M ObITb AOMYLLUEH K
OpraHu3aumu counansHoro cTtBOM Poccuii- YNPaBiEeHUO TPAHCMOPTHBIM
obCcny>KMBaHus; ynpaeneHus ckon depepa- CpeacTBOM, AOJDKEH COONAaTh
MeHcmoHHOro hoHAA; umMu npaBuna gOPOXKHOIO ABUXKEHUA U
NPOTE3HO-0pTONEAUYECKUE nepeBoO3KM NACCaXKUPOB.
nNpeanpuaTus u Mpn HEOOXOAUMOCTH
peabunuMTaunoHHbIE LEHTPSI; nonyyarento coumarnbHbIX YCnyr
opraHu3auuu no cnopry u OKas3bIBAETCA NOMOLLB NPU
MOMOAEXHOW NOMUTUKE, nocagke B TPAHCMOPTHOE
KyneTypbl, 00pa3oBaHus, CpeacTBO U BbICAAKE U3 HETO.
3aHATOCTH;
NpaBoOOXpPaHUTENBHLIE OPraHbl,
HOTapuarnbHbIE KOHTOPLI, CYAbI;
a9ponopThI,
YKENE3HOAOPOXKHbIE BOK3arbl,
ABTOBOK3anbl; KPEAUTHbIE
opraHusauuu; oTaeneHns
®IrYM "Moura Pocoun".
Ycnyra npegocTaBnaeTca He
Gonee 1 pasa B ksapTan,
JocTaBka nony4yarenemn
coumanbHbIX YCIyr B
yupexaeHnsa Meguko-
coumnarnbHON 3KCNePTU3sbl,
MEeAULMHCKME OpraHusauum
npu rocnutanusauyun, Ans
nonyyYeHns
CTOMaTONorM4eCcKon NoOMoLLn
NpesoCcTaBNAETCca no
MEAULIMHCKUM MOKA3aHUAM.
1.6 | OkasaHue HanucaHue nucem nog Cpok npepocraeneHus ycnyrin | YcraHasnusa- |lMokasartenu kadecTsa - Mucbma nuwyTea paséopunBbiM
noMoLuy B OUKTOBKY; yCTaHaBnmBaeTcs €TCA YNONMHO- | npegocTaBneHne yenyrm NMOYEPKOM Ha PYCCKOM SA3bIKE.
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HanncaHum u

npoyYTeHne nnucem, TenerpamMmm

MHAMBUAYANLHO B NEpUoA

MOYE€HHBLIM Op-

JOMmKHO obecneynTb

MNpu npoYTeHnn Nucem n

NpOYTEHUM | BCNYX; AenCcTBUs 4orosopa o raHoOM B COOT- | yAOBMETBOPEHUE Tenerpamm BCIyX NOMAy4arTenio
nMceM, OT- [ OTMpaBKa MOYTOBON NpeaoCTaBneHUn counancHbIX | BETCTBUM C Me- | KOMMYHWKATUBHbIX 03BYYMBAETCH BCA U3NOXKEHHAA B
npaska 3a KOppeCcnoHAeHUUM NyTEM UX yenyr TOAUYECKMMU | MOTPEBHOCTEN nonyyarens HUX MHGopMaLma. MNonyyarenio
cyer JOCTaBKM Ha NOYTY UK B pekomMeHaaum- | counanbHbIX YCNyr. rapaHTupyercs
CPeACTB NO- | MOYTOBbLIN SALLMK; AMKM No pacye- | OueHka pe3ynsTaTos - KOHIUAEHLMANBHOCTb
nyyarens Habop TekcTa aNEKTPOHHOTO Ty NOAYWEBLIX |yAOBNETBOPEHHOCTb uHopmaLum, NONyYEHHON B
coumanbHbIX | MMCbMAa Nog AUKTOBKY, HOpPMaTUBOB Ka4eCTBOM MpefoCTaBNaeMoOn |xoae npeaocTaBneHns yenyru.
yCIyr NO4YTO- | MPOYMTEHME U OTMPaBKa dMHaHCUpoBa- |ycnyru, OTCyTCTBUE MpnobpereHne KOHBEPTA U
BOM KOppPEe- | 3MeKTPOHHBLIX NUCEM. HMsa couymnans- | 0BOCHOBAHHbIX Xanoo. MapokK, oTnpaeka
CNOHAEHLMU | Ycnyra npegocTaBnsAercs npu HbIX YCIyT, OCYLLECTBNAETCA 3a CYeT
HanM4uu y nony4varens YTBEPXKA EHHBIX cpeacTs nony4artens
coumanbHbIX ycryr MpasuTens- CcoLMarnbHbIX YCIyT.
COOTBETCTBYIOLLEN cTBOM Poccuit-
noTpebHoCTMN. ckon denepa-
umMu
2. CounanbHO-MEeANLMHCKUE YCRYTK
2.1 |MNposeaeHue |MposegeHne meponpuatuin no |MNpu noctynneHun nonyvarens |YcraHasnusa- |llokasartenu kadecTtsa - MNpenocTtaBneHne ycnyru
NEPBUYHOIO | NEPBUYHOMY MEAULMHCKOMY CoLManbHbIX YCNyr K €TCA YNONMHO- | npegocTaBneHne yenyrm HanpaeneHo Ha onpeaeneHue
MEAULIMHCKO- [ OCMOTPY M NEPBUYHOM NOCTaBLLMKY COLMAanbHbIX MOYEHHbIM Op- | AOMKHO COOTBETCTBOBATL 00BLEKTUBHOIO COCTOAHNSA
ro OCMOTpa U | caHuTapHon obpaboTke YCNyr, a TaKke nocne raHOM B COOT- | yTBEMKAEHHbLIM CTaHAapTam nonyyarens coymasnbHbIX YCyT,
NEPBUYHON | nonyyarTens coumanbHbIX YCIYr | BOEMEHHOTO OTCYTCTBUS BETCTBUM C Me- | OKa3aHus MELULIMHCKOM ero ou3nM4ecKoro u
caHuTapHoW | (KynmaHue, CMeHa HaTenbHoro TOAUYECKUMU | MOMOLLM M COBMNIOAEHUS NCUXOOrMYECKOTO COCTOSIHMA, a
obpabotkn | 6enbs). pekoMeHaauu- | CaHUTapHoO- TakKKe Ha NpeaoTBpaLleHne
AMM N0 pacye- | ANUAEMUONOrNIYECKOro 3aHOCa MHdeKunn B
Ty NOAYWEBLIX | pexXuma. opraHusaumio. Yenyra
HOpPMaTUBOB OueHKa pe3ynbLTaTos - NpeaoCcTaBnAeTcs nony4varento
dMHaAHCUPOBA- | yAOBMETBOPEHHOCTb coumanbHbIX yenyr 6es
HMSA coumanb- |Ka4eCTBOM MPedoCTaBnsaeMOn | NPUYUHEHUS Bpeaa ero
HbIX YCIyT, YyCIyru, OTCyTCTBME 300pPOBbLIO, PUNHECKUX UNU
YTBEPXKAEHHBIX | 000CHOBAHHbIX >kanob. MOparnbHbIX CTPagaHui unu
Mpasurtens- Heyno6CTB.
cTBOM Poccuit- Cneuumanuct, npegocTaBnsaoLwnii
ckon depepa- ycnyry, AOMKEH NPosBNATbL
umMu HEOOX0AUMYIO AENUKATHOCTL M
KOPPEKTHOCTb MO OTHOLLEHMIO K
nonyyarento coumarnbHbIX YCyT.
2.2 | BbinonHeHue | OpraHusauuna npuema E>xegHeBHO Nnbo B YcraHaBnuea- |[lokasaTtenu kayecTsa - Ycnyra npegocraBnsieTcs

npoLeayp,

NneKkapCTBEHHbIX CpeacTB No

COOTBETCTBUN C MEANLIMHCKMUM

€TCS YMOmMHo-

npenocTaBreHne ycnyru

MEeAULIMHCKMM NepcoHanom B
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CBA3aHHbLIX C

Ha3Ha4YeHuto Bpaya, B TOM

Ha3Ha4vyeHuem B nepuoa

MOYE€HHBLIM Op-

JOMKHO cnocobcTBOBaTL

COOTBETCTBUMN C HA3HAYEHUEM

opraHu3aLm- |4Yncne KOHTPOonb 3a AenCcTBUs 4orosopa o raHOM B COOT- | COXPAHEHUIO 340POBbS MO0 Bpaya.
en yxoaa, coOngeHNEM NpesnucaHuii NpeaoCTaBnNeHUM COUNANbHLIX | BETCTBUM C Me- | YIYHLIEHUIO COCTOAHNSA Ycnyra npegocraBnsercs
HabniogeHu- | Bpaya, CBA3aHHbIX CO yenyr TOAUYECKUMU | 340POBbSA Nornyyarens nonyyarento coumarnbHbIX YCnyr
€M 3a COCTO- | BPEMEHEM NpUeMa, 4acToTon pekomMeHaaum- | counanbHbIX YCNyr. 6e3 NpUYUHEHNS Bpeaa ero
AHWEM 340- |mpuema, cnocobom npuema u AMKM No pacye- | OueHka pe3ynsTaTos - 300pPOBbLIO, PUNHECKUX UNU
pOBbSA NOMY- | CPOKOM FrOAHOCTM NEKapPCTB; Ty NOAYWEBLIX |yAOBNETBOPEHHOCTb MOparnbHbIX CTPagaHui unu
yartenem co- |opraHu3auus U NnpoBeaeHue HOpPMaTUBOB Ka4eCTBOM NMpefocTaBnsaemMon | Heygo6ceTB. Cneumanucr,
yuanbHbIX MEAULMHCKMX MAHUNYNALKUIA NO dMHaHCUpoBa- |ycnyru, OTCyTCTBUE NpeaoCTaBNALLUIA YCNyry,
ycnyr HasHa4YeHuIo Bpaya; HMsa couymnans- | 0BOCHOBAHHbIX Xanoo. JOIKEH NPOSABNATH

OKasaHWe NOMOLLM B HbIX YCIyT, HEOOX0AUMYIO AENUKATHOCTL M

nonbL3oBaHuun npudopamm YTBEPXKA EHHBIX KOPPEKTHOCTb MO OTHOLLEHMIO K

MEAULIMHCKOTO Ha3Ha4YeHus; MpasuTens- nonyyarento coumarnbHbIX YCyT.

cuctemartuyeckoe HabnogeHue ctBOM Poccuii-

3a nony4varenem coumnanbHbIX ckon depepa-

yCnyr nyTem u3aMmepeHus umMu

Temneparypsl TeNa,

apTepuanbHOro AaBneHus;

0BbACHEHME nony4varento

coumanbHbIX ycryr

pe3ynsTaTtoB U3MEPEHUN U

CMMNTOMOB, YKa3bIBaKOLLMX Ha

BO3MOXHbIE 3aboneBaHus.

Ycnyra npegocraBnsiercs

exXeaHesHo nubo no

MEAULIMHCKUM MOKA3aHUAM.

2.3 |OpraHusa- 3anucb Ha npueM K Bpady, B Cpok npepocraeneHus ycnyrin | YcraHasnusa- |lMokasartenu kadecTsa - Ycnyra npegocraBnaeTcs npu
Uus nonyye- [Tom ymcrne Ansd npoBegeHus yCTaHaBnmBaeTcs €TCA YNONMHO- | npegocTaBneHne yenyrm BO3HWKHOBEHMM Yy Nornyyarens
HUS Megu- MeAULUMHCKUX 0DCNeaoBaHun, | MHAMBMAYanNLHO B Nepuoa MOYEHHbIM Op- | AOMKHO CNOCOBCTBOBATL couumanbHbIX yCnyr npodnem,
LMHCKOW MO- | BbI3OB CKOPON MEAULMHCKOW AenCcTBUs 4orosopa o raHOM B COOT- | COXPAHEHUIO 340POBbS MO0 CBSI3@HHbIX CO 310POBLEM, UMK
MOLLIM NoOMOLLU, COAENCTBUE B NpeaoCTaBnNeHUM COUNANbHLIX | BETCTBUM C Me- | YIYHLIEHUIO COCTOAHNSA HEO0OX04UMOCTU NPOBEAEHUS

NNaHoBON rocnuTanusauum,
c6op HeobxoaUMbIX
JOKYMEHTOB B pamkax
NONyYeHNs MEQULMHCKON
nomoLuy B 06beme 6a3oBoO
nporpaMmbl 0683aTenbHOro
MEAULIMHCKOTO CTPaxoBaHus
rpaxgaH Poccuickom
deaepauyun, LeneBbix

YCIyr.

TOANYECKUMU
pekomeHgauu-
AMMW N0 pacye-
Ty NOAYWEBLIX
HOpPMaTUBOB
dmHaHcupoBa-
HUs coumarns-
HbIX YCIyT,
YTBEPXKA EHHBIX

300POBbA Nony4varensi
coumanbHbIX YCNyT.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

AOMOSNHUTENBHBIX MEANLNHCKNX
obcnenoBaHui.

Ycnyra okasblBaeTcd
COTPYAHMKAMU NOCTaBLUMKA
coLManbHbIX YCryr ¢
NPUBAEYEHNEM COTPYAHUKOB
MEeAULMHCKUX OPraHu3aunii.
lNpoBeaeHne MeponpusaTUin
OCYLLECTBIIAETCA C Y4ETOM
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nporpaMm U TeppUTOPUanbHbIX
nporpaMm 06513aTenbHOro
MEAULIMHCKOTO CTPaxoBaHus B
MEAULIMHCKUX OpraHm3auusx;
OCYLLECTBIIEHNE MEPOMPUATUI
no ohopMIMEHUIO U Bblaa4ve
HanpaeneHus B MEANLUHCKYIO
OopraHu3aLmio, OKa3blBatoLLyIO
cneuuanm3npoBaHHYO
MEAULMHCKYIO MOMOLLb;
npoBeaeHne MEPONPUATUN,
HanpaBeHHbIX Ha
¢dopMmupoBaHue 340pOBOro
oGpa3sa XXU3Hu; COOENCTBUE B
npuobpeteHnn, npnodbpeTeHune
3a CYET CPeAcCTB nony4varens
coymanbHbIX ycnyr nmbo
nonyyYeHne no peuentam
Bpaden 6ecnnatHo
nekapCcTBEHHbIX NPenapaTos
Ana MEAMLUHCKOTO
NPUMEHEHNSA U MEOQMLMHCKUX
M3AENNIA MO 3aKMOYEHUNLO
Bpaya.

Ycnyra npegocrtaBndaeTca no
MEAULIMHCKUM MOKA3aHUAM.

MNpaBuTens-
cTBOM Poccui-
ckon depepa-
uuu

COCTOSIHUSA 310POBbSA Nonyvarens
counanbHbIX YCNyr.

24

OkasaHue
NMOMOLLIM B
obecneve-
HUM Mo 3a-
KITlOMEeHUto
Bpayen ne-
KapCTBEHHbI-
MK npena-
patamu ans
MeAMNLMHCKO-
ro NnpUmMeHe-
HUA U Meau-
LMHCKUMU
n3genuamMm

OkasaHne nomoLu B
npuobpeteHun (NONy4eHum)
ANndA nonyyarens couuanbHbIX
YCIyr He0BX0ANMbIX
nekapCcTBEHHbIX NPenapaTos
Ana MEAMLUHCKOTO
npuMeHeHus u (Mnu)
MEAULMHCKMX U3aenui no
3aKMYEHMNIO Bpaya.

Ycnyra npegocrtaBndaeTca no
MEAULIMHCKUM MOKA3aHUAM.

Cpok npeaocTaBneHns ycnyru
yCTaHaBNMMBAETCA
WHAMBUAYANbLHO B Nepuoa
OencTBUS Aorosopa o
nNpeaoCcTaBNeHUNn CoLmanbHbIX
ycnyr

YcraHaBnuBa-
€TCA YNOorHo-
MOY€EHHbIM Op-
raHoM B COOT-
BETCTBUU C Me-
TOANYECKUMU
pekoMeHaauu-
MU MO pacue-
TY NOAYLLEBbIX
HOPMAaTUBOB
dmHaHcupoBa-
HUA coumanb-
HbIX YCRyT,
YTBEPXAEHHbIX

MNokasaTenu kayecTtBa -
npuobperaembie
nekapCcTBEHHbIE Npenaparbl
ANS MEAULUHCKOTO
NPUMEHEHNUS U MEANLMHCKNE
N3aenus AO0MKHbI
COOTBETCTBOBATbL CPOKaM
rOAHOCTM.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

JlexapcTBeHHbIE Npenapatbl 4N
MEAULMHCKOTO NPUMEHEHUS B
COOTBETCTBUM C HA3HAYEHUEM
Bpaya (enbawepa) u
MeaUUMHCKUE n3genus
NpuoBbpeTalTCa B anTe4HbIX
opraHusaumsax 3a CYeT CpeacTB
nonyyarens counanbHbIX yCryr
nunbo no peuentam Bpaden
fecnnarHo.
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MNpaBuTens-
cTBOM Poccui-
ckon depepa-
uuu

2.5 |OkasaHue Opranusauus obcnenosaHna | Cpok NnpeaocTaBneHus ycnyru | YcraHaenuea- | okasarenu kavecrsa - Ycnyra npegocraBnaeTcs npu
noMoLuy B nonyyarens coymansHbIX YCyr | ycTaHaBnuBaeTcs €TCA YNONMHO- | npegocTaBneHne yenyrm Hanu4yuu y nony4arens
Hanpasne- |Bpavamu-cneyuanucTamu; WHAUBUZYANLHO B Nepuog MOYEHHbIM Op- | AOMKHO obecneynTb coLManbHbIX YCIyr HapyLLEeHNs
HUM HA Me- [ cOop AOKYMEHTOB, AenCcTBUs 4orosopa o raHOM B COOT- | BOSMOXHOCTb MPOXOXAEHUSA 30POBbS CO CTONKUM
AUKO-CoUM- | HEOBXOAUMBIX ANA NpeaoCTaBnNeHUM COUNaneHbIX |BETCTBUM C Me- | MEAMKO-COLUANLHOM paccTporCTBOM (PyHKLIMIA
anbHYylo 3Kc- | 0hOpMMAEHNA HanpaBneHmsa Ha | ycnyr TOAUYECKUMU | 9KCMIEPTU3bI B LIENAX opraHusma, 00ycroBrneHHOro
nepTusy MEeAUKO-COLIMarnbHYIO pekoMeHgauu- |ycTaHOBNEHMS rpynnbl 3aboneBaHuAMM, NOCNEACTBUAMM

aKkcnepTusy coop u AMM MO pacye- | MHBaNMAHOCTH, TpaBMm unu gedexkramu,
npeacrasnexHue B 010po Ty NoAywWeBbIX |pa3paboTkm UHOUBUAYANLHON | NPU3HAKOB OrpaHUYEeHuns
MEe4UKO-COLManbHON HOpPMaTUBOB nporpaMmel peadbunuraugum KU3HELEATENBHOCTH,
3KCNepTU3bl JOKYMEHTOB, dMHaHCUpOBA- | unu abunuTtauum nHBanuga, a | noATBEPXAEHHbIX MEAULMHCKUMM
HeoOX0AUMbIX ANA NPOBEAEHNS HUSA coumanb- |TalKe BHECEHWE B Hee JOKyMeHTamu. [ocTaBLumk
MEe4UKO-COLManbHON HbIX YCIyT, JOMOSIHEHMIA UM M3MEHEHUIA. | COLMAnbHbLIX YCNYT OTCNEXUBAET
3KCNepTU3bl; NpurnaLleHme yTBEPXAEHHLIX | OUeHKa pe3ynsTaTos - CPOKU 04epEeHOro
3KCNEePTOB B OpraHM3aumio MpasuTens- YA OBMNETBOPEHHOCTb OCBUAETENLCTBOBAHUSA
couManbHOro OBCNYXXUBAHUS; CcTBOM Poccuii- | KauecTBOM NPeaoCTaBNAeMOi | nonydarenei coumanbHbIX YOy,
nonyyYeHme JOKYMEHTOB ckon denepa- |ycnyru, OTCYTCTBUE ABNSAOWMXCHA MHBanuaamu, a
NOArOTOBMEHHbIX BI0OPO umMu 000CHOBAHHbIX >anoo. TakkKe BbIABMAET Nonyyarenen,
MEe4UKO-COLManbHON HY>KOIOLLMXCA B NEPBUHHOM
3KCNepTU3bl U Nepegada nx OCBUAETENLCTBOBAHUN.
nonyyarento coumanbHbIX Meauko-coumanbHasa aKkcneprmaa
YCIyT. NpOBOAMTCA B OpraHu3auuu
Ycnyra npegocraBnsaercs npu coLManbHOro 0bCnyXMBaHus,
HanM4uu y nony4varens ecnu nonyyarens coymanbHbIX
coumanbHbIX ycryr YCIyr HE MOXET ABUTLCA B O1OpO
COOTBETCTBYIOLLEN MeAUNKO-CoLMansHON 3KCNepTusbl
noTpebHocTw. Mo COCTOSAHUIO 340p0BbA. [pu
npoBeaeHUn MeguKo-
coumMarnsbHON aKCnepTusbl
HEenocpeaCTBEHHO B OpraHm3auum
couumanbHOro obcnyxmeBaHums
aKkcnepTbl obecneunBaroTCcA
nomeLlueHmeM n pabodmmm
MecTaMu Ansa ocMoTpa.

2.6. | Yyactue B MNMomoLwyb B 0chopmMneHun B cooTBeTCcTBUM C YcraHaBnuea- |[lokasaTtenu kayecTsa - Ycnyra npegocTaBnaeTca ¢

Hanpaene- |A4OKYMEHTOB M Nogadva WHAMBUAYASNIEHON NPOrPaMMON | €TCH YNOMHO- | NTPEAOCTaBIEHUE YCIYIU YYETOM HY>KOAEMOCTU B
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HUM NO Me- | 3asiBNEHMA B YNOMHOMOYEHHYIO | peabunurayum unm MOYEHHbIM Op- | AOMKHO CNOCOBCTBOBATL 03[0POBMIEHUN U CAHATOPHO-
AWLUMHCKMM | OpraHu3auuio gng nony4vyeHus | adbunurauum nHBanuaa, raHOM B COOT- | COXPAHEHUIO 340POBbS MO0 KYPOPTHOM Fle4eHnn Ha
NoKas3aHUsIM | CaHaTOPHO-KYPOPTHOM UMK MEAULMHCKUM 3aKIIOYEHUEM B | BETCTBUM C Me- | YIYHLLIEHUIO COCTOAHNSA OCHOBaHWM CrpaBKku ANs
Ha caHa- 034 0POBUTENBHON NYTEBKMY, nepuog AencTBUs 4OTOBOPA O | TOAUYECKMMU | 300POBLA Nonyyarens NonyYeHus MyTEBKN HA
TOPHO- NpeaoCTaBNeHNsA TEXHUYECKUX | NPeaoCcTaBneHnn coumanbHbIX | PEKOMEHAAUM- | COUManbHbIX YCNyT. CaHaTOPHO-KYPOPTHOE NeYeHme,
KypopTHOE |cpeacts peabunutauyun u yenyr AMKM No pacye- | OueHka pe3ynsTaTos - npW HaNU4Uu NOTpebHOCTN B
ne4yexue, yCnyr, B TOM YUCME MPOTE3HO- Ty NOAYWEBLIX |yAOBNETBOPEHHOCTb nNpeaocTaBneHnn TEXHUHECKNX
npeaocTas- | opToneguyeckux U3genun, HOpPMaTUBOB Ka4eCTBOM MpefoCTaBnseMon |cpeacrts peabunurauun un ycnyr B
NeHUn Tex- | OCYLLECTBIEHUE KOHTPONA 3a dMHaHCUpoBa- |ycnyru, OTCyTCTBUE COOTBETCTBUM C MHAUBUAYAIbLHON
HUYECKMX XOAOM PacCMOTPEHUS HMsa couymnans- | 0BOCHOBAHHbIX Xanoo. nporpaMmon peabunurayum unm
CPEeACTB pe- | 3asdABnNeHus U NoydYeHus HbIX YCIyT, abunutauyuu uHBanuaa nmdo
abunuTauumM | CaHaTOPHO-KYPOPTHOR UNu YTBEPXKA EHHBIX 3aKJIOYEHNEM, BbIAAHHBIM
M YCNyr CO- | 0340POBUTENBLHOW NYTEBKU, MNpaBuTens- MeAULUHCKOW opraHusauunei.
rmacHo UH- | NpeaoCTaBNEHUs TEXHNYECKNX cTeoM Poccuin-
AuBuayanb- |CpeacTsB peabunurauumn u ckon depepa-
HOW npo- yCnyr, B TOM YUCME MPOTE3HO- umMu
rpaMmMe pea- | opToneguyeckux U3genui.
ounutayumn | Ycnyra npegocTaBnAercd no
unu abunu- | MEAULMHCKUM MOKA3aHMUSAM.
Tauuu uHBa-
nuaa, 3a-
KMOYEHMIO,
BblZAHHOMY
meau-
LLMHCKOW Op-
raHusauuen
3. CoumanbHO-NCUXONOrM4YecKne yCryru
3.1 |MNcuxonoru- | BoiaiBneHue n aHanus MNpwu nocTynneHun Ha YcraHaBnuea- |[lokasaTtenu kayecTsa - Ycnyra okasblBaeTcd

yeckas aua- | NCUXMYECKOro COCTOSHUA U coymanbHoe 00Cny>xuBaHue, €TCA YNONMHO- | npegocTaBneHne yenyrm COTPYAHMKOM MOCTaBLUUKa
THOCTMKA M | MHAUBMAYAaNbHbIX Janee no mepe MOYEHHbIM Op- | AOMKHO obecneynTb coLManbHbIX YCIyT, UMEKOLLUM
obcnenoBa- | 0COOEHHOCTEN NUYHOCTU Heobxo4UMOCTH raHoOM B COOT- | COCTaBMEHUE NPOrHO3a u NCUXonormdeckoe obpasoBaHue,
HWE NMMYHO- | nonmy4yarens coumanbHbIX BETCTBUU C Me- | paspaboTKy pekoMeHaaumin no | Mbo NPUBIEYEHHON
CTH YCnyr; TOOAUYECKMMU | MPOBEAEHUIO KOPPEKLMOHHBLIX | OpraHu3auuei, okasbiBaloLLen

COCTaBIEHUE NPOrHo3a u pekoMeHauu- | MeponpUATUIA C MonydaTeneM | ncuxonorndeckue ycnyru. yenyra

paspaboTka pekoMeHgauun no
NPOBEAEHUIO KOPPEKLMOHHBIX
MEpPONPUATUNA.

AMMW N0 pacye-
Ty NOAYWEBLIX
HOpPMaTUBOB
dmHaHcupoBa-
HUs coumarns-
HbIX YCIyT,

coumanbHbIX YCNyT.
OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

NpeaoCcTaBnAeTcs B CneUmanbHO
0060opyaOBAHHOM MOMELLIEHUMN.
MNpu okazaHuu ycnyru
NPUMEHSATCA ANarHOCTUYECKNE
METOAUKN U UHCTPYMEHTapPUIA.
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YTBEPXAEHHbIX
MNpaBuTens-
cTBOM Poccui-
ckon depepa-
uuu

3.2 |CouymnansHo- |OkasaHue Cpok npepocraeneHus ycnyrin | YcraHasnusa- |lMokasartenu kadecTsa - Ycnyra okasblBaeTcd
NCUXONOru- | KBaNUQULMPOBAHHON MOMOLLM | yCTaHaBNMBAETCA €TCA YNONMHO- | npegocTaBneHne yenyrm COTPYAHMKOM MOCTaBLUUKa
yeckoe B PELUEHUN BHYTPUITMYHOCTHBIX | MHAUBMAYANLHO B Nepuoa MOYEHHbIM Op- | AOMKHO obecneynTb coLManbHbIX YCIyT, UMEKOLLUM
KOHCYNbTU- | Npobnem, npobrnem OEencTBUsl A0roBopa o raHoM B COOT- | CyObekTMBHOE obnervyeHue NCUXonormdeckoe obpasoBaHue,
poBaHue MEXITUMHOCTHOTO NpeaoCTaBneHnn CounancHbIX |BETCTBUM C ME- | SMOLMOHANBHOTO COCTOAHMSA nubo NpuMBNEYEHHON

B3aUMOAENCTBHUSA, yenyr TOAUYECKUMU | MONydaTens counanbHbiX opraHusaumen, oKkasblBaloLen
npeaynpexaeHue u pekomeHgauu- |ycnyr, OkasaHue noMoLLu NCUXONOTMYECKUE YCIYTH.
NpeoaoneHue counanbHo- AMM N0 pacye- | Nony4vaTento couunanbHbIX Ycnyra npegocTaBnaeTca B
NCUXONOrMYECKUX Npodnem. Ty NOAYWEBLIX | YCAYr MO HANAXUBAHMIO cneyunansHo 060pyaA0BaHHOM
Ycnyra npegycMmarpuBaet HOpPMaTUBOB MEXJTUMHOCTHbIX OTHOLUEHUW, | NOMELLIEHNN.

BbISIBIIEHWE NMCUXONOrMYeCKNX dMHaAHCUPOBA- | NO NPeayNpPexXIeHnto U Ycnyra npegocraBnsiertcs ¢
npobnem nony4arens HMSA coumnanb- | NPEOAONEHUIO KOH(MIMUKTHLIX | YY4ETOM pPe3ynsLraTtoB
coumanbHbIX YCIyr NyTem HbIX YCIyT, cuTyauuii. JJomkHa ObITb NCUXONOrMYECKOW 4UArHOCTUKU U
nposeneHus decen; YTBEPXKOEHHBIX | paspeLleHa Unmu CHmkKeHa obcnefoBaHNA IMYHOCTH.
onpegeneHue od6bLeMa n BUAOB MpasuTens- aKTyanbHOCTb

npeanonaraemMoin NOMOLLMK; CTBOM Poccui- | ncuxonornyeckon npobnemsi.

pasbsCHEHWe nonyyarenio ckon depepa- | OueHKa pe3ynsraToB -

coLManbHbIX YCIyr CyTH umMu YA OBMNETBOPEHHOCTb

npobnem u onpeaenexHme Ka4eCTBOM MpesoCTaBnseMon

BO3MOMHbIX NYTEN NX YyCIyru, OTCyTCTBME

peLUeHuns; 000CHOBAHHbIX »anoob.

COLManbHO-MCMXONOTUYECKYIO

NOMOLLb Nofy4yaTento

coumanbHbIX YCIyr B

packpbITMM U MODMnM3auum ero

BHYTPEHHUX PECYPCOB,

peweHun n npodunakTmke

COLManbHO-NCUXONOrMYECKNX

npoénem.

Ycnyra npegocTaBnaeTca He

Gonee 1 pasa B Mecsill.

3.3 | OkasaHue Ycnyra npegocraBnsiercs Cpok npepocraeneHus ycnyrin | YcraHasnusa- |lMokasartenu kadecTsa - Ycnyra okasblBaeTcd
NCUXONOru- | NnyTem npoBegeHus yCTaHaBnmBaeTcs €TCA YNONMHO- | npegocTaBneHne yenyrm COTPYAHMKOM MOCTaBLUUKa
YECKOM NO- | MHAMBUAYANbHLIX U TPYNNOBbLIX | MHAMBUAYANLHO B NepuUoa MOYEHHbIM Op- | AOMKHO CNOCOBCTBOBATL coLManbHbIX YCIyT, UMEKOLLUM
MOLLIM 3aHATUIA U NPEAYCMAaTPUBAET: | AEWCTBUS 4OTOBOpa O raHOM B COOT- |CyObekTMBHOMY OBner4eHuto [ ncmxonorudeckoe obpasoBaHue,
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OCYLLECTBIIEHNE MEPOMPUATUI
no akTyanu3auuu NUYHOCTHbIX
PEeCYpPCOB, MPUHATUIO
CNOXMBLUENCA cUTyaLumm,
MOMCKY W akTyanu3auum

npeaocraBneHnin counanbHbIX
yenyr

BETCTBUM C Me-
TOAMYECKUMM

pekomMeHaauu-
AMK MO pacye-
TY NOAYLIEBbIX

39MOLMOHANBHOIO COCTOSIHUSA
nony4yarens coumanbHbIX
YCIyr, cnoco6CTBOBATL
npeaynpexaeHuio unu
NpeoaoneHUto NCUXUYECKUX

nn6o nNpuBNeYEeHHON
opraHu3auuei, okasbiBatoLlen
MCUXONOrM4eCcKue ycnyru. ycnyra
NpeaoCcTaBnAeTcs B CneUmanbHO
0060opyaOBAHHOM MOMELLIEHUMN.

cTparterui coenagaHus, HOpPMaTMBOB OTKJTOHEHMUN. Ycnyra npegocTaBnaeTca ¢
perynayum akTyansHoro dmHaHcupoBa- | OueHka pe3ynbsraTos - YYETOM PEe3ynLTaToB
NCUXUYECKOTO COCTOSTHUS. HWUSA coumnans- | yaOBETBOPEHHOCTb NCUXONOrMYECKOW 4UArHOCTUKU U
Ycnyra npegocraBnsaercs npu HbIX YCIyT, Ka4eCTBOM MpefocTaBnaemMon |obcnegoBaHusa NMYHOCTH.
HanM4uu y nony4varens YTBEPXKAEHHLIX | YCNYrU, OTCYTCTBUE
coumanbHbIX ycryr MpasuTens- 000CHOBAHHbIX >anoo.
COOTBETCTBYIOLLEN cTBOM Poccuit-
noTpebHoCTMN. ckon denepa-
umMu
4. CoumanbHo-negarormyeckme ycnyru

4.1 |OpraHusa- MNpoBeaeHne COLUMOKYNLTYPHLIX | B COOTBETCTBUM C YcraHaBnuea- |[lokasaTtenu kayecTsa - Ycnyru no NpoBeAeHnIo
uus gocyra, |mMeponpuaTUin B COLManbHO- YTBEPXAEHHLIM MOCTABLUMKOM | €TCA YNOMHO- | NpegocTaBneHne ycnyrm COLMOKYIBTYPHBIX MEPOMPUATUN
B TOM YMCME |negarornyeckmx Lensix. coLManbHbIX YCIyr NIaHoM. MOYEHHbIM Op- | AOMKHO CNOCOBCTBOBATL NpeaoCTaBnAlTCA COTPYAHUKAMM
KyneTypHo-  [lpegocraBnexue B KHWIW, >KypHanbl, HACTONbHbLIE | FAHOM B COOT- | pacLUMPEHnO 0BLEro u NOCTaBLLMKa COLManbHbIX yCryr
no3Haea- NONb30BaHUE MO >KEMAHUIO Urpbl NPeaoCTaBNATCA No BETCTBUU C Me- | KYNLTYPHOrO Kpyrosopa, cdepsl | TMbo npuBrekaeMsiMm
TeNbHbIX Me- | NonyyaTens coumansHbIX YCIyr [ 3anpocy nony4varens TOAUYECKMMU | OOLLEHNSA, MOBLILLEHUIO OopraHu3aymsammu, TBOPHECKUMU
POMPUATUIA | KHUT, XKYPHANOB, HACTOMbHLIX | COLMAanbHbIX YCryr pekoMeHauu- | TBOPYECKOW aKTUBHOCTM KOMMeKTUBaMU.
urp. AMM N0 pacye- | nofy4varens couuanbHbIX

Ty NOAYLWEBLIX | YCAYT.

HOpPMaTUBOB OueHKa pe3ynbLTaTos -

dMHaAHCUPOBA- | yAOBMETBOPEHHOCTb

HMSA coumanb- |Ka4eCTBOM MpesoCTaBnseMon

HbIX YCIyT, YyCIyru, OTCyTCTBME

YTBEPXAEHHbIX | 0BOCHOBAHHbLIX Xanob.

MNpaBuTens-

cTeoM Poccuin-

ckon depepa-

umMu

5. CoumanbHO-TPYAOBLIE YCIYTH
5.1 | OkasaHue CogeiicTeue B peLLeHnin Cpok npepocraeneHus ycnyrin | YcraHasnusa- |lMokasartenu kadecTsa - Ycnyra npegocraBnsieTcs

MOMOLLM MH- | BONPOCOB 3aHATOCTU: yCTaHaBnmBaeTcs €TCA YNONMHO- | npegocTaBneHne yenyrm nonyyarento coumarnbHbIX YCyT,
Banujam B | TPyAOyCTPONWCTBE, MOMCKE WHAUBUZYANLHO B Nepuog MOYEHHbIM Op- | AOMKHO CNOCOBCTBOBATL ABNSAOWEMYCHA MHBANMAOM, Ha
Tpyao- BPEMEHHOI (CE30HHON) OencTBUS Aorosopa o raHoM B COOT- | peanusaunn MeponpuaTui OCHOBaHWUW pekomeHaauni
ycTponcTee | pabotkl, paboTel € NpeaoCTaBnNEHUN COUManbHbIX | BETCTBUM C Me- | TPOPeCCUOHaNbHOM WHAUBUAYANLHOW NPOrpaMmMel




90

COKpAaLLEHHbIM pabo4nuM JHEM,
paboTbl HA AOMY.
lNpenocTaBneHne nony4varesnto
coumanbHbIX ycryr
MHdOpMauMKn No Bonpocam
TPYyOoOyCTPONCTBA,

OKasaHWe NOMOLLM B
MOCTAHOBKE HA YYET B LEHTpE
3aHATOCTU HACENeHus.

Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

yenyr

TOANYECKUMM
pekoMeHaauu-
MU MO pacue-
TY NOAYLLEBbIX
HOPMAaTUBOB
dmHaHcupoBa-
HUA coumanb-
HbIX YCRyT,
YTBEPXAEHHbIX
MNpaBuTens-
cTBOM Poccui-
ckon depepa-
uuu

peabunurauuu unu
adbunurauum.

OueHka pe3ynsraros -

YA OBMNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YyCIyru, OTCyTCTBME
0BOCHOBAHHbIX Xanob.

peabunutauun unu abunurauuu.
MNpu npegocTaeneHnn
COLManbHON YCIyrn COTPYAHUK
NOCTaBLLMKa COLManbHbIX yCryr
B3aUMOAEWNCTBYET C LEHTPOM
3aHATOCTU HACENEeHus!, B TOM
yucne ¢ y4eTom
MEXBEAOMCTBEHHOIO
B3anMMOJENCTBUS.

6. CoumanbHo-np

aBOBbIE YCIYIH

6.1

OkasaHue
noMoLuy B
sawmTe npas
U 3aKOHHbIX
UHTEPECOB
nonyyarenewn
coumanbHbIX
ycnyr

MNpenocTtaeneHne nHpopMmaummu
nonyyarento coumanbHbIX
ycnyr no Bonpocam,
CBSA3aHHbIM C 3aLUUTON ero
npaB W 3aKOHHbLIX MHTEPECOB
nubo pasbsiCHEHME NpaBa Ha
nony4veHme GecnnaTtHon
OPUANYECKOW MOMOLLM B
COOTBETCTBUM C AENCTBYIOLLUM
3aKOHOAATENLCTBOM;
COAENCTBME B NMOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3aumm 3asBrieHuin u
OOKYMEHTOB (npu
HeoBxoauMOoCTHh);

nu4Hoe obpalleHune
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCIyr B
UHTEepecax nonyyarens
coLManbHbIX YCNYr B OpraHsl,
opraHusauuu ¢
COOTBETCTBYIOLLIMMU
3a5BNEHUAMM U JOKYMEHTaMM
(npu HEOBXO0AUMOCTN);

Cpok npeaocTaBneHns ycnyru
yCTaHaBNMMBAETCA
WHAMBUAYANbLHO B Nepuoa
OencTBUS Aorosopa o
nNpeaoCcTaBNeHUNn CoLmanbHbIX
ycnyr

YcraHaBnuBa-
€TCA YNOorHo-
MOY€EHHbIM Op-
raHom B COOT-
BETCTBUMU C Me-
TOANYECKUMM
pekoMeHaauu-
MU MO pacue-
TY NOAYLLEBbIX
HOPMAaTUBOB
dmHaHcupoBa-
HUA coumanb-
HbIX YCRyT,
YTBEPXAEHHbIX
MNpaBuTens-
cTBOM Poccui-
ckon depepa-
uuu

MNokasartenb kavyecTsa -
npeaocTaBneHne ycnyru
OOMKHO 0BeCcneunTb 3alunTy
npaB W 3aKOHHbIX MHTEPECOB
nony4varensa counanbHbIX yCnyr
nubo BOCCTAHOBIIEHUE €ro
HapYLLEHHbIX NpPas.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAHHbIX »anoob.

Ycnyra npegocraBnsieTcs
COTPYAHMKOM MOCTaBLUUKa
coLManbHbIX YCIyT, UMEKOLLUM
topuandeckoe obpasosaHue nubo
BrageoLwmMmM COOTBETCTBYIOLLIMMM
3HaAHUAMM.
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OCYLLECTBIEHME KOHTPONSA 3a
XOAOM PacCMOTPEHUS
JOKYMEHTOB, MOAAHHbIX B
opraHsbl, opraHusauuu (npu
HeoBxoauMocCTHh).

Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr

COOTBETCTRYIOLLIEN
noTpebHocTw.

6.2 |OkasaHue OcyLuecTBneHne NoOMoLLm Cpok npepocraeneHusa ycnyrin | YcraHasnusa- |llokasartenb kayecTsa - Ycnyra npegocraBnsieTcs
noMoLuy B nonyyarento coumanbHbIX yCTaHaBnmBaeTcs €TCA YNONMHO- | npegocTaBneHne yenyrm COTPYAHMKOM MOCTaBLUUKa
ohopmme- | ycnyr B HanmcaHuu WHAUBUZYANLHO B Nepuog MOYEHHbIM Op- | AOMKHO obecneynTb coLManbHbIX YCIyT, UMEKOLLUM
HUW 1 JOKYMEHTOB U 3aMOMTHEHNM AenCcTBUs 4orosopa o raHoOM B COOT- |Hagnexawiee u Iopuagmdeckoe obpasoanne nmdo
BOCCTaHOB- | )OPM A OKYMEHTOB; NpeaoCTaBneHUM counancHbIX | BETCTBUM C Me- | CBOEBPEMEHHOE OPOPMINEHNE | BMaAEOLWMM COOTBETCTBYIOLLUMU
NeHun SOKy- | OKasaHue noMowy B cbope n | ycnyr TOAUYECKUMU | AOKYMEHTOB U (MNN) 3HaAHUAMM.

MEHTOB MO- | Nojgayve B COOTBETCTBYIOLLME peKkoMeHAauun- | BOCCTAHOBMEHWE JOKYMEHTOB
niyqatenen | oprabl, OpraHm3auum AMM N0 pacye- | nofy4varens couuanbHbIX
coumarnbHbIX |A0KYMEHTOB (CBEeAEHUN), Ty NOAYLUEBLIX |YCHYT.
ycnyr HeobXxoaAUMBbIX ANs HOpPMaTUBOB OueHKa pe3ynbLTaTos -
BOCCTaHOBIEHUS JOKYMEHTOB; dMHaAHCUPOBA- | yAOBMETBOPEHHOCTb
OCYLLECTBIEHME KOHTPONSA 3a HMSA coumanb- |Ka4eCTBOM MpesoCTaBnseMon
XOAOM PacCMOTPEHUS HbIX YCIyT, YyCIyru, OTCyTCTBME
JOKYMEHTOB, MOAAHHbIX B YTBEPXKAEHHBIX | 000CHOBAHHbIX >kanob.
OpraHbl, OpraHu3aLuu. MpasuTens-
Ycnyra npegocraBngaeTcs npu cTBOM Poccuit-
Hanuuuu y nonyyarens ckon depepa-
coumanbHbIX ycryr umMu
COOTBETCTBYIOLLEN
noTpebHoCTMN.
7. Ycnyru B LeNsx NOBbILWEHUS KOMMYHUKATUBHOTO MOTEHLMana nonydarenei counansHbiX yCnyr, MMEIOLMX OrPaHNYEHUS KU3HEAEATENBHOCTH,
B TOM YMCIE AETEN-NHBANMA0B

7.1 | O6y4eHune BbiacHeHue cTeneHun BnageHusa | Cpok npegocrasneHus ycnyru | YcraHaesnuea- | [lokasatenu kadyecrsa - Ycnyra npegocraBnsieTcs
HaBbIKaMm HaBbIKaMM yCTaHaBnmBaeTcs €TCA YNONMHO- | npegocTaBneHne yenyrm COTPYAHMKOM MOCTaBLUUKa
camoobcny- | camooBCcny>kMBaHus, WHAUBUZYANLHO B Nepuog MOYEHHbIM Op- | AOMKHO CNOCOBCTBOBATL coLManbHbIX YCNyT, BNageowmm
>KUBAHUA, NepcoHanbHON COXPaHHOCTH, | AencTBMA gorosopa o raHoOM B COOT- | hOPMMPOBAHMUIO Y NOMyYaTens | COOTBETCTBYIOLLMMMW 3HAHUAMMU.
nepcoHans- |obuweHus, noBegeHns B ObITY U | IPEAOCTaBIEHUN COLMAanbHbIX |BETCTBUM C Me- | COUMAnbHbIX yCNyr HaBbIKOB Mpwn okasaHuu ycnyr
HOWM COXpaH- |O0BLECTBEHHLIX MECTaXx, yenyr TOAUYECKUMU | CAMOODCYXMBAHMKSA, Y4YMTBIBAIOTCA BO3pacCT,

HOCTH, 06- nepeaBKEHNUs, OPUEHTaL M, peKOMeHAaum- | NePCOHANbHON COXPAHHOCTU, | PUBMYECKOE N NCUXMYECKOE
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LieHus, no-
BeAEeHUs B
ObITYy 1 06-
LLIECTBEHHbIX
MecTax,
nepenBuxe-
HUS1, OpUEeH-
Tauum, camo-
KOHTpOns

CaMOKOHTPONS;

HarnsaHoe obydeHune
NPakTUYECKUM HaBbIKaM MyTEM
nNpoBeAeHUs UHOUBUAYANbHbIX
UMK rPYNMoBLIX 3aHATUNR;
OLIEHKA YCBOEHUS BHOBb
NpUOBPETEHHbIX HABLIKOB.
Ycnyra npegocraBnsaercs npu
HanM4uu y nony4varens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

MU MO pacue-
TY NOAYLLEBbIX
HOPMAaTUBOB
dmHaHcupoBa-
HUA coumanb-
HbIX YCRyT,
YTBEPXAEHHbIX
MNpaBuTens-
cTBOM Poccui-
ckon depepa-
uuu

o0LEeHNs1, NoBeAEHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepeaBuXeHUs, OpUeHTaLum,
CaMOKOHTpONA.

OueHka

pe3ynsTaros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

COCTOsIHWE, NHAUBUAYATbHbIE
ocobeHHOCTM nony4varens
coumanbHbIX YCIyr,
pekoMeHAaunMn MHAUBUAYanbHOM
nporpammbl peadunurayuu unm
abunutaumun nHeanuaa.

Mpu okasaHumM yCryru CoTpyaHMK
NOCTaBLLMKa couMarnbHbIX yCyr
AOMKeH NPosBNATb
HeoBXoAUMYIO AEeNUKATHOCTb U
KOPPEKTHOCTb NO OTHOLLUEHUIO K
nony4yarento couuanbHOi yCnyru.
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MNoapaspen 3.1. MOPAOOK NMPEAOCTABIIEHUA COLUUATIBHbLIX YCIYT
MONYYATENEM COLUMANBHBLIX YCNYI B CTAUMOHAPHOU ©®OPME
COUMATIBHOIO OBCNYXMUBAHUA LEHTPAMU (KOMMNNEKCHBIMIA

LLEEHTPAMW) COLUMNATIBHOIO OBCITYXKUBAHUA HACEJNIEHUA,
UMEIOLLMMUN B CBOEN CTPYKTYPE CEMEWHbLIE BOCMUTATESNbHbIE
reynnbl, 1 APYITrMMU tOPUANHECKUMU TIMLUAMUA HESABUCUMO OT
UX OPFAHU3ALMOHHO-NMPABOBOU ®OPMbI U (UNN)
UWHANBUAYANBbHbIMU NMPEANPUHUMATENAMMW,
OCYLWECTBNAOLWNMUN AEATENNIBHOCTb, AHAJTOTMYHYIO
OEATENBHOCTU YKASAHHOW OPFAHU3ALUMU

Masa 1. OBLWME MOJIOXKEHNA

1.1. CoumnanbHoe obcnyxnBaHme B CTauMoHapHOW Popme B COOTBETCTBUN C
HaCTOSLUMM NOApa3fenom npeaocTaBnsaeTca HECOBEPLUEHHONETHUM, MPU3HaHHbIM
HYXXJaloWUMNUCA B couuanbHOM OOCnyXMBaHUM B CBSA3W C HalMuMEM Y HUX
cneayowmx OBCTOATENbCTB, YXyALAKWUX MM CnocOoOHbIX YXYALUATb YCROBMSA
XN3HEeAEeATENbHOCTHM:

a) Hannune y pebeHka (B TOM YWACNE HaxOAALWErocs noj Onekown,
NONeYnTENBLCTBOM) TPYAHOCTEN B COUManbHON aganTtauuu,

0) oTCyTCTBME BO3MOXHOCTM obecneyeHnsa yxoga (B TOM YNCnEe BPEMEHHOIO)
3a pebeHKOM, a TaKKe OTCYTCTBUE NOMNEYEHUS Haj, HUM;

B) Hannune BHYTPUCEMEWHOTO KOHMMKTA, B TOM YWCNE C nvuamn ¢
HapKOTUYECKON WNN  ankoronbHOW  3aBUCUMOCTbIO,  NULAMKU,  UMEKLUMU
npucTpacTMe K asapTHbIM WUrpam, nuuamu, CTpajallyMy  NCUXUYECKUMU
paccTpoCTBaMm, HanMuyne Hacunms B CEMbE;

) HanmuMyue  nocTTpaBMaTUYECKUX  paccTpoMCTB, B TOM  4ucne
MCUXOMOMMYECKNX TpaBM, MOSYYEHHbIX BCMEACTBUE MEPEXUTbIX YpPEe3BblYaNHbIX
CUTyauuKn, BOOPYXEHHbIX MEXHaUMOHAamMbHbIX (MEX3ITHUYECKUX) KOHMMUKTOB W
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

A) HapyLleHne npaB U 3aKOHHbIX MHTEPECOB HECOBEPLUEHHONETHUX, B TOM
ymncne XxecTokoe obpalyeHne n Hacunme B OTHOLLEHUN HECOBEPLLEHHOMNETHETO;

e) Hanuyne obCTOATENBLCTB, BbI3bliBaAOLNX PUCK OCTaBneHuna poagntenem mnnm
MHbIM 3aKOHHbIM NpeaCTaBUTENEM pe6eH|<a 6e3 nonevyenus;

X) yTpata unun noBpexaeHne 3aHUMMaemMoro XUnoro nomeLleHns BCnescTene
ypesBblYanHON cuTyauum nnbo yrpoXarwlee XU3HU N 340POBbH TEXHUYECKOE
COCTOSIHUE XKUITOro NOMELLEHUA ANA NPOXUBAOLLUX B HEM rpaXAaaH;

3) oTcyTcTBME paboTbl U CPEACTB K CYLUECTBOBAHWIO Yy POAUTENS MNU
3aKOHHOIO NPeACTaBUTENS.

1.2. CoumarnbHble ycryrm B CTauMoHapHOW {)OpMe B COOTBETCTBUM C
HacToALMM MoApasfenomMm MpPefoCTaBnAlTCA BXOAALUUMU B CTPYKTYPY LIEHTPOB
(KOMMNEKCHbIX LEHTPOB) couManbHOro O6ChYyXMBaHUA HaceneHNns CemenHo-
BOCMUTATENbHbIMKA  rpynnamu, a Takke APpYyruMn opugnyeckuMmm  nuuamu
HEe3aBMCUMO OT UX OpraHn3aunoHHO-NPAaBOBON POPMbI U (MNN) MHANBUAYANbHBIMM
npegnpuHUMaTENamMu, OCyLLEeCTBNAIOLWNMM AEATENbHOCTD, aHanornyHyto
AEATENbHOCTM YKa3aHHOW opraHu3aunm.

KoMnnekcHbIi  LEHTP  CcOouManbHOrO  OOCNYXWBaHUS  HaceneHus -
opraHusauns, npegHasHayeHHaa Ans OKasaHWa rpaxaaHam, Y KOTOPbIX BO3HUKIIN
obcToaTenbcTBa, YXyAWAOWMe WM CnocoBHble  yXyaLMTb  YCroBuMs KX
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XKn3HedeAaATeENbHOCTN, NMOMOLYA B peann3aunm MnxX 3aKOHHbIX NnpaB U UNHTEPECOB,
COAENCTBNSA B ynyvweHnn nx counanbHOro n marepunanbHOro nosoXeHNA, a Takke
NCUXOoNorn4yecKkoro crartyca.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacTOAWMM NOApasAesioM NoJaeTcs rpaxpaHUHOM UMM €ro 3aKOHHbIM
npeacraBuTenem, npeacraBuTenemM B nopsgke, yctaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero opsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLMNIA NONHOMOUYNS NPEeACTaBUTENS, B CryYae ecnu
3a NonyyYeHnem rocyAapCTBEHHOW YCMyrM B MHTEpPEcax rpaxjaHnHa obpallaeTcs
ero npeacTaBuTenb;

6) 3aKMYEHME MEAULMHCKON OpraHu3auum O Hanuyuum MeauLMHCKUX
MPOTUBOMNOKA3aHWUIA, B CBSA3M C HalMYMEM KOTOPbIX MPaXXAaHUHY UNu nony4yarento
coumanbHbiX YyCcnyr MOXET OblTb OTKa3aHO, B TOM UWUCNEe BPEMEHHO, B
NPesoCTaBNeHNN coumanbHbliX ycrnyr B CTauuMoHapHoi copme (ANnsS rpaxaad,
nMeowmnx 3aboneBaHns, B CBA3WM C HanMuMeM KOTOPbIX [paxkaaHWHY WUnu
Monyyartento coumanbHbIX YCyr MOXET ObiTb OTKa3aHO, B TOM YMCIE BPEMEHHO, B
NPeAOCTaBNEeHNN CcouManbHbIX YCNyr B CTaUMOHapHOW hopMeE); 3aknioyeHue
MEAULIMHCKON OpraHn3aummn 0 COCTOSIHUN 340P0BbSA rpaxaHnHa;

B) AOKYMEHT MEANLNHCKON OpraHm3aumm o NOMELLEHUN pOoaUTENS (3aKOHHOTO
NpeacTaBUTENS) HECOBEPLUEHHONETHEro Ha nedyeHue (peabunutauuio) (npwu
Hanuuun),

) XOAaTaWCTBO AOMKHOCTHOIO fNuua opraHa Wnu yypexneHus Ccuctembl
npodunakTukm 6e3Hag30pHOCTM 1 NpPaBOHAPYLUEHUA HECOBEPLUEHHONETHUX, B TOM
yncrne OCHOBaHHOE Ha 3aKIYeHUM Ncuxonora (Npy Hanuuum);

A) TNOCTaHOBMEHMe nuua, MpoM3BOAALLEro AO3HaHWe, crejosartens,
MPOKypopa WK CyabW B Cryyae 3afepXXaHusi, apecTa U OCYXAeHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannuum);

€) aKT onepaTtMBHOro [AEXYPHOrO0 pPauoHHOro, TrOpPOACKOro OTAena
(ynpaBneHnsa) BHYTPEHHUX Aen, oTaena (ynpasneHus) Apyrux MyHUUUnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAnbHbIX  obpa3oBaHuiA, oTAaena  (yrnpaBneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopte O  HeobxogumMoCTW  MOMELLEHUS
HECOBEPLUEHHONETHETO B crneunanu3npoBaHHyto opraHusauuio Ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMXCA B coumanbHon peadbunutaumn  (rnpu
Hanuuun),

X) CBUAETENBCTBO O POXAEHUN, €CNU (PaKT POXAEHUA 3apErncTpupoBaH Ao
01.10.2018 3a npegenammn TrOMEHCKoW obnactn (aNA HECOBEPLUEHHONETHUX, He
AOCTUrLLIMX Bo3pacTa 14 ner).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA, N KOTOPbIE MpadKaaHWH U €ro 3aKOHHbIN
npegcTtaBuTenb, MPEeACTaBATENb  BNpaBe MpPeacTaBuTb MO COOCTBEHHOM
NHUUnaTnBe:

a) CBUAETENbCTBO O POXAEHUU, ecni hakT PoXAEHUA 3aperncTpupoBaH B
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TiomeHckon obnactm unn nocne 01.10.2018 (aNS HECOBEPLUEHHONMETHUX, He
AOCTUrIMX Bospacta 14 ner);

0) AOKYMEHT, NOATBEPXKAAIOLUA PErMCTpaLUuio B CUCTEME MHANBUAYANbHOIO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

B) pacnopsiauTenbHbIA akT opraHa Oneku U MnoneynTenbCcTBa O Ha3HaYeHUM
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLyaeTca ero 3aKkOHHbIA NPeaCTaBUTENb.

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumanbHble ycnyrm B CTauuoHapHOM dopMe  couunarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
nepevyHe coumanbHbIX YCRyr, NpejoCTaBnsieMblX MOCTaBLMKaMN coumarbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowmmMmncsa K HacTosLwemy nogpasaeny
CTaHAapTamu couumarnbHbIX YCRyr, rpaxjaHam, ykasaHHbIM B NyHkTe 1.1 rnasbl 1
HacTosLLero nogpasaena, npeaocrasnstorca 6ecnnaTHo.

3.2. CoumanbHble YyCryrn, OKasaHHble CBepX OOBLEMOB, OMpeneneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Mmasa 4. NOPAOOK NPEAOCTABJIEHUA COUNATIBHBIX YCIYT
B CTALULMOHAPHOW ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. CouuanbHble ycnyru B CTauuMoHapHoM dopMe  couumarnbHOro
obcnyXnBaHUs NPeAoCTaBATCA rpajaHam, ykasaHHbIM B nyHKTe 1.1 rnasbl 1
HacTosLero noapasgena, npu OTCYTCTBUN MELULMUHCKMX NPOTUBOMOKa3aHUN,
YCTaHOBMEHHbIX MNpuka3om MwuHuCTEpCTBa  34paBOOXpaHeHns  POCCUMICKON
depepaumn ot 29.04.2015 N 216H "OO yTBEPXAEHUM NEPEYHA MELULMHCKNX
NPOTMBONOKa3aHUN, B CBA3WN C HaNMW4YMEM KOTOPbIX rpakAaHWHy WiWn nonydarterto
coumanbHbIX ycnyr MoxeT ObITb OTKa3aHo, B TOM 4WCre BPEMEHHO, B
NPefoCTaBNeHNN counanbHbIX YCNyr B CTauuMoOHapHOM qhopMe, a Takke opMbl
3aKIIOYEHUA  YNONHOMOYEHHON MEAMUMHCKON OpraHu3auum O Hanuumnm Takux
NPOTUBOMNOKa3aHnn".

42. pn Hanuuun y rpaxjgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpPEeAoCTaBNeEHNa AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.3. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCnyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero Nopsaka rpaXaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAT CNeayoLwmne LOKYMEHTDI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

0) nnyHoe obpalyeHne HecoBepLUEeHHoNeTHero nMbo 3asaBneHne poauTenen
HECOBEPLUEHHOMNETHErO  (3aKOHHbIX  NpeacTaBuTENeln) C  y4eToM  MHEHMS
HecoBepLUEHHONETHEro, gocTturwero so3pacra 10 neT, 3a UCKNIOYEHMEM CryYvaes,
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Korga yvyet MHEHUA HECOBEPLLUEHHONETHEIO NPOTUBOPEYNT €ro MHTEPECAM,

B) CBWAETEMBbCTBO O pOXAEeHMM (NpU €ro OTCYTCTBUW - 3aKiovyeHue
MEAMVLIMHCKON 3KCMepTu3bl, YAOCTOBEpPSIOLLEE BO3pPacCT HECOBEPLUEHHOSETHErO),
nacnopt  wunu MHOW  JOKYMEHT,  YAOCTOBEPSIOWMA  JIMMHOCTb  (ANS
HecoBepLUEHHONETHUX cTapwe 14 neT) (npu Hann4nn);

r) nacnopt WM WHOW AOKYMEHT, YAOCTOBEPAIOLWNA NUYHOCTb poauTenen,
3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum);

A) pacnopsiauTenbHbI akT opraHa Onekn M NonevYnTenbCTBa O HasHaYeHUN
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

€) MEeAWNLUMHCKME [OOKYMEHTbI: 3aKOYEHUE MEAULMHCKOW OpraHusauum o
COCTOSIHUM 340POBbSA IPaXKAAHMHA; a TakKe NPV Hanuuuu nonuc obasarTenbHoro
MEAMNLMHCKOrO CTPaxoBaHUs U cepTudukar o npuBuBKax.

4.4, YnpaBneHWem AOMOMHUTENbHO MOCTaBLUMKY couuanbHbIX ycnyr
NPeACTaBNATCA KOMUN CReayoLWuX JOKYMEHTOB:

a) pelWeHus O MpPU3HaHWM HECOBEPLUEHHOMNETHENO HYXAaLWMUMCA B
counanbHOM OBCMYXMBaHWM WU COrMacoBaHHOrO C YnpasBneHMeM XopaTaincrea
AO/MKHOCTHOrO nuUa opraHa WM YUYPEXAEHUS CUCTEMbI  NPOCUNAKTUKA
6e3HaA30pPHOCTY U NpaBOHAPYLUEHUA HECOBEPLLEHHONETHMX (NPY HanMuun);

6) noCTaHOBNEHUS nuua, MNPOU3BOASALLENO [O3HaHWe, CcrejoBsaTens,
MPOKypopa WK CyabW B Cryyae 3afepXXaHusi, apecTa U OCYXAeHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannuum);

B) akrta OnepaTuBHOrO AEXKYPHOrO panvoHHOro, TrOPOACKOro OTAena
(ynpaBneHnsa) BHYTPEHHUX Aen, oTaena (ynpasneHus) Apyrux MyHUUUnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAnbHbIX  obpa3oBaHuiA, oTAaena  (yrnpaBneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopte O  HeobxogumMoCTW  MOMELLEHUS
HECOBEPLUEHHONETHETO B crneunanu3npoBaHHyto opraHusauuio Ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMXCA B coumanbHon peadbunutaumn  (rnpu
Hanuuun).

4.5. pu npneme HECOBEPLLUEHHOSETHENO B AKCTPEHHOM MOpsAAKe NOoCTaBLYUK
coumanbHbIX YCRyr pPYKOBOACTBYETCA HopMamu dejepanbHOro 3akoHa oT
24.06.1999 N 120-93 "O6 ocHoBax cucTembl npodmnakTukm 6e3Haf30pHOCTU U
NnpaBoHapyLWEHNA HeCOoBEpPLUEHHONETHMX". TloCTaBWWK coumanbHbIX YCNyr npu
HanMuun CBEAEHUN O MECTE XUTEnbCTBa WU MecTe npedbiBaHUA POAUTENEN
(3aKOHHbIX npeacTaBUTENEN) B TedeHMe 12 4yacoB C MOMEHTa MNOCTYMNMEHUN
HECOBEPLUEHHONETHErO YBEAOMIAET €ro poagnTenen (3aKOHHbIX MpeacTaBUTENEN)
nmbéo B TEYEHME CYyTOK opraH OMNeKn U MnoneynuTenbCcTBa O HaXOXAEHUU
HECOBEPLUEHHONETHErO rpaXjaHWHa B CEMEWHOW BoOcCnUTaTenbHow rpynne. [pu
YCTaHOBMEHUN POAUTENEN (3aKOHHbIX MPEeACTaBUTEMNEN) B Crnyyae BbISBMEHUA Y
HeCOBEpPLUEHHONETHErO NOTPEOHOCTU B colmanbHOM 0BCyXMBaHMM OPOPMAAETCS
3adBneHne poauTenen (3aKkOHHbIX NpeacTaBuTENnen) O MpPefoCTaBneHnn emy
coumanbHbIX YCAyr, a TakKe MNOCTaBLUUKOM coumarbHbIX YCMAyr OKa3blBaeTCH
MOMOLLb B OCPOPMSIEHUMN JOKYMEHTOB B COOTBETCTBMM C HAacToALWMM [opsaaKoMm.

Mpn npveme nonydvarensa couuanbHbIX YCAyr K MOCTaBLUWMKY COLManbHbIX
ycryr B BbIXOAHbIE U (UNIN) Npa3gHUYHbIE AHU LOKYMEHTbI (peLueHue YnpasneHus,
WHAMBUAYanNbHaa nporpamma npesocTaBneHns coumarnbHbIX YCryr, AOroBop O
NPEefOCTaBNEHUN coumarnbHbIX YCIyr, MpUKa3 O 3a4yMCNEHUN K MOCTaBLUUKY)



97

0POPMIAIOTCA B NEPBbIA pabounin AeHb CNefyWNA 3a JHEM Npuema nonyJyarens
counanbHbIX YCNyr, C pacrnpoCTpaHEHUeM WUX [ENCTBUA CO AHA hakTU4eckoro
noMeLleHus nonyyaTtens couymnanbHbIX YCNyr.

46. CouunanbHble ycnyru B CTauuMoHapHoOM dopMe  couumarnbHOro
obcnyxueaHma Ans rpaxpaH, ykasaHHbiX B nNyHKTe 1.1 rmasbl 1 HacTosLero
nogpasaena, 3a4YMCNEHHbIX B CEMENHYIO BOCNUTATENbHYIO rpynny,
NPefOCTaBNATCA Ha CPOK A0 Tpex mecsaueB. Cpok npepocTaBneHnsa coumanbHbIX
ycnyr moxet ObiTb NpoAasieH, HO He Gonee Yem Ha TpU Mecsua B CreayoLmx
cnyJasx:

a) ANUTENbHOE CTauMOHapHOe feYeHne poauTenen HecOoBEPLUEHHONETHENO
(pebeHka (geTen) B CONPOBOXAEHUN POSUTENEN);

6) anutenbHoe OMOpPMNEHNE AOKYMEHTOB, HEOOXOAMMbIX ANA NONyYeHus
rpaxgaHcrtea Poccuinckon degepaunm HeCOBEPLLEHHOMNETHEMY;

B) OCYLUECTBMEHUA MEPONPUATAA MO PO3bICKY POAUTENEN (3aKOHHbIX
npeacraBuTeneil) HeCoOBEPLLEHHONETHETO;

F) OTCYyTCTBME XUINOro nomeLleHud nméo NpU3HaHME XUnoro nomMmeLleHud
HENpPUrogHbiM AnN4a NpoXxXuBaHUA U aBapMVIHbIM;

A) HEOOXOAMMOCTb PELUEHUA BOMPOCOB MO JalNbHEULLEMY XU3HEYCTPONCTBY
HECOBEPLLEHHONETHETO.

4.7. [Ina npogneHna cpoka npeaocTaBrneHns coumanbHbIX yCrnyr nocTaBLYuK
coumanbHbIX yCrnyr HanpaenseT B YnpasneHue 3asBrneHne rpaxgaHuHa nubo ero
3aKOHHOro npeacTaBuTENA O MNPOAMEHMN CpoKa NpPEeAOoCTaBeHMs CcoumanbHbIX
yCrnyr M BHECEHUM  COOTBETCTBYIOLMX  WN3MEHEHUM  (JOMOMHEHWA) B
WHAVBUAYaANbHYIO Nporpammy MpesocTaBneHnsa counanbHbiX yCnyr. B 3asBrneHum
yKasblBalOTCA NPUYMHbBI U Npeanonaraembldi CPOK NPOANEHUS.

YnpaeneHue B TeueHUe Tpex paboumx AHEW CO AHS NOMydYeHUs 3asiBNeHus
NPUHUMAET peELLEHNe O NPOANEHMU CpoKa NPefOCTaBNEHUS COUMarbHbIX YCIyr U
BHECEHNN COOTBETCTBYIOLUMX W3MEHEHUIA (AOMOMHEHWIA) B WHAMBUAYAINbHYHO
nporpammy NpeAoCTaBNEHMS CoLManbHbIX YCIYT.

4.8. lNMocTaBLUK coumnanbHbIX YCNyr B TeYeHne 3 KaneHaapHbIX gHEN CO AHSA
NOCTYNMEHNA 3asBreHna poauTensa (3aKOHHOro npeacrasuTens) O BbIObITUN
HECOBEPLUEHHONETHErO OT MOCTaBLyMKa couuanbHbIX YCRyr Hanpaenser B
YnpaeneHve uHQoOpMauuio O BO3MOXHOCTW PacCMOTPEHUS BOMpoca BblObITUS
HeCOBEpPLUEHHOMNETHErO OT NOCTaBLUMKa counanbHbIX YCAYr. YnpaBneHne B TEYEHne
1 pabouero gHs CO AHA NOCTYNMEeHUs NHoOpMauuM OT NocTasLyMKa coumanbHbIX
yCrnyr HanpaensieT ee B COOTBETCTBYIOLLYIO TEPPUTOPUNAIbHYIO KOMUCCUIO (pabouyto
rpynny, wrtab) nNo Aenam HEeCOBEPLUEHHOMNETHUX W 3awuTe ux npas An§
cornacosaHus BOMpoca B COOTBETCTBUM C rpacPukom nNpoBeAEHUSA 3acefaHun u
(vin) B opraH onekn u nonedynTenocTea (B 3aBUCMMOCTU OT KU3HEHHbIX
006CTOATENBCTB HECOBEPLLUEHHONETHENO):

a) O BO3Bpare  HECOBEPLUEHHOMETHEro  poauTenam  (3aKOHHbIM
npeacTaBUTENAM);

6) 0 nepegaye HeCOBEPLUEHHONETHErO OpraHy ONeKn M NonedYnTenbCcTBy ANs
AarbHEeWLLEero Xn3HeyctponcTtea pebeHka.

4.9. CouynanbHoe obCrnyXMBaHUE rpaxaaH, ykasaHHbIX B nyHkTe 1.1 rnasbl 1
HacTosLero noapasfaena, OCYLUEeCTBMSAETCA MOCTaBLYUKOM couuManbHbIX YCNyr C
NPUBMEYEHNEM Ha OCHOBaHMX TPYAOBOro AOroeBopa rpaxgaH, OCyLeCTBNALUX
dYHKUMM BOCNUTATENEN CEMENHBIX BOCMUTATENbHbIX rpynn.
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4.10. Mo okoH4YaHuu npebbiBaHNA HECOBEPLUEHHONETHEro Ha peabunuTtayumn
B CEMEWHOW BOCNUTATESNIbHOW rpynne UuUeHTpamu (KOMMSIEKCHbIMA LEeHTpamm)
coumanbHOro obCcnyXnBaHUa HaceneHus, opraHaMmn Unu yyYpexseHnsmMmn CUCTEMbI
npodunakTukn ©Oe3Haf30pPHOCT M MpPaBOHaPYLUEHUW HECOBEPLUEHHONETHUX MO
MECTY XWUTENbCTBA HECOBEPLLEHHONETHErO B MOCTpeabunmtaunoHHbin nepunos (B
TEYEHNE HE MEHEee Tpex MEecCHLEB) OCYLUECTBNAETCS coumnanbHOE COMPOBOXAEHNE
HECOBEPLUEHHONETHENO W €ro CeMbW B COOTBETCTBMM C AEUCTBYIOLNM
3aKoHOAAaTENBbCTBOM.
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MpunoxeHune
K nogpasgeny 3.1 pasgena 2

CTAHOAPTDI 5
COUMANBbHBLIX YCNYT, NTPEAOCTABNAEMbIX B CTALMOHAPHOW ®OPME

LEHTPAMU (KOMNNEKCHbIMU LLEHTPAMW) COLUMATNIBHOIO OBCITYXXUBAHUA
HACENEHUA, UMEIOLLMMN B CBOEW CTPYKTYPE CEMEWHbIE
BOCMUTATENbHbIE rPYMnbl, U APYTMMU FOPUONYECKMUMU JTIMLAMU
HE3ABUCUMO OT UX OPFTAHU3ALIMOHHO-NPABOBOU ®OPMbI U (UNK)
NHOUBUAYANbHBIMU NPEANPUHUMATENAMW, OCYLLECTBNAIOLLNMU
OEATENbHOCTb, AHANOMMYHYIO AEATENBHOCTU YKA3AHHOW OPFTAHMU3ALMA

N HaumeHoBaHue OnucaHue couunansHoOn Cpoku Moagywesown MNokasaTtenu KkayecTtsa u YcnoBua npeaocTaBneHuns
n/m| coumanbHOM YCryru yCnyru, B TOM YACNE €€ npeaocTaBneHns HOopMaTuB OLEHKa pe3ynbLTaToB COLManbHOM ycnyru, B TOM Yucne
obvem coumansHoOn ycnyru | (puHaHcUpoBaHUs | NPeaoCTaBneHusa counanbHON YyCNOBUA JOCTYMHOCTU
couymnarnsHoOn ycnyru npeaocTaBneHmsa counansHoOn
ycnyru yCnyru Ans MHBanuaoB u Apyrux
UL C YYETOM OrPaHUYEHNI NX
YKU3HEOEATENbHOCTH
MpegocraBnexHme coumuansHOro 00CNYKMBaHUS NOMyYaTeNaM CoLManbHbIX YCNYT B CTALMOHAPHOW hopme LeHTpamMu (KOMNNEKCHbIMU LEHTPaMn) COLMansHOro
0BCny>KMBaHMA HaceneHus, UMEIOLMMI B CBOEN CTPYKTYPE CEMENHbIE BOCIUTATENBHLIE TPYNNbI, U APYTUMU KOPUANYECKUMU MMLAMU HE3ABUCUMO OT UX
OpraHu3aLMoHHO-NPaBoBON hopMbl U (MNKU) UHAMBUZYANBHBIMW NPEANPUHUMATENAMU, OCYLLECTBASIOWMMU AEATENBHOCTL, aHANMOMUYHYIO AEATENBHOCTU YKa3aHHbIX
opraHusaumi, BKIIOYAET OKa3aHue Cregylowmx coLmanbHO-ObITOBLIX YCIYT, COLUaNbHO-MEAULMHCKUX YCNYT, COLMAarnbHO-NCUXONOTMYECKUX YCINYT, COLMAarbHO-
negarormyeckux ycryr, CounanbHO-TPYAO0BbIX YCMyT, COLMAaNbHO-NPABOBLIX YCIYI, YCMYT B LIENAX MNOBLILUEHUS KOMMYHMKATMBHOTO NOTEHUMana nonyyarenen
CoLManbHbIX YCIYT, UMEIOLLUX OrPaHUYEHNS XKU3HEOEATENbHOCTMW, B TOM YMCNE AETEN-MHBANMA0B:
1. CoumnanbHO-ObITOBbIE YCIyrK
1.1 |MNpenocTtaBnexHue MNpenocTtaeneHune nnowaaun | KpyrnocyTovHo B YcraHaBnuaeTcsa |[lokasatenu kadyectsa - xkunaa |XKunasa nnowagb
NAOLLAAM XKUMbIX >KUSbIX NOMELLEHWIA B nepnog AencTBus YMOMHOMOYEHHBIM | MNowaab, 06opyaoBaHHas NpeaoCTaBNAETCA B KOMHATE He
NMOMELLEHUI B obbeme cornacHo Jorosopa o OpraHom B mebernblo, fomKHa MEHee YeM Ha AByx Yenosek. Mpu
COOTBETCTBUU C HOpMaTuBam, npeaocTaBneHnm COOTBETCTBUM C | COOTBETCTBOBATb CAHUTAPHO- | pasMeLLeHnmn nonyyarenen
HOpMaTuBamm, YTBEPXKA EHHLIM COUMAnbHbIX YCIYr | METOAMYECKUMU | AMMAEMMUOSIOTMYECKUM coumanbHbIX YCIyr AOMKHbI ObITb
YTBEPXAEHHBIMM JenaptameHTom, pekomeHgaumamm | TpeboBaHuAM, oTBEYaTb YYTEHbI UX (PU3UYECKOE U
YNOMHOMOYEHHbIM 000pPyAOBaHHbIX MEGENDIO. no pacyerty TpeboBaHusim 6e30NacHOCTN, | NCUXUYECKOE COCTOSIHME,
OpraHom MposeaeHue yoopku B noayLIeBbIX B TOM 4mncrne HaKMOHHOCTU, NCUXONOrMyeckas
NOMELLEHMNAX B HOpPMaTUBOB NPOTUBOMOXKAPHOM, COBMECTUMOCTb.
COOTBETCTBUM C CAHUTAPHO- douHaHcupoBaHus | o6ecnednBaTb KOMOPTHOCTL [ XKunble KOMHaTLI 060PYAYIOTCA
3NMUAEMUOTIOTMYECKUMU coumanbHbIX U ya00CTBO NPOXMBAHUS, mebernbio B COOTBETCTBUM C
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TpeboBaHUAMM U yenyr, JOCTYMNHOCTb ANS UHBANUAOB. | CAHUTAPHO-

YCTaHOBITEHHbIM YTBEPXA EHHBIX Y6opka gomkHa 3NUAEMUOTIOTUYECKUMU

NOCTaBLLMKOM COLIMarbHbIX MpaBuTENLCTBOM | NPOM3BOAMTLCA B TpeboBaHUAMM U C YHETOM

yenyr rpadynkom. Poccuiickon COOTBETCTBUM C CAHUTAPHO- COCTOSAAHUA 340pPOBLSA Mony4aTens
Pegepayuu 3MMAEMUONOTMYECKUMU coumasnbHbIX YCIyT.

TpeboBaHusimu, 6e3
NPUYUHEHUS HEYROOCTB
nonyyarento coumanbHbIX
YCnyr.

OueHka pe3ynsraros -

YO OBMNETBOPEHHOCTL
Ka4yeCcTBOM NpegocTaBnseMon
yCnyru, OTCyTCTBue
000CHOBAHHbIX >anoo.

1.2 | ObecneveHne ObecneyveHne notpebHOCTM | B COOTBETCTBUM C YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - MNpuroToBnNEHMe NuLmn
NUTaHWEM B nonyyarens couymansHbiX CaHuTapHo- YMOMHOMOYEHHbIM | MTUTAHWUE AOIMKHO ObITb OCYLLECTBNAETCA BOCIUTATENEM
COOTBETCTBUU C YyCIyr B NOSMTHOLEHHOM U 3MNMAEMMONOIMYECKU | OpraHoOM B NPUTrOTOBIEHO U3 CEMENHON BOCNUTATENbHON
HOpMamu, cbanaHCUpOBaHHOM MKW TPEOOBaHUSAMU M | COOTBETCTBUM C | 4ODPOKAYECTBEHHbIX rpynnei.

YTBEPXAEHHBIMM NMTaHWM, B TOM YUCHE PEXMMOM NUTaHUA B | METOAUYECKUMU | NPOAYKTOB, YAOBNETBOPATH Yenyra npegocTaBnsaeTcs B
YMONTHOMOYEHHbIM AUETUYECKOM MUTAHUM. nepnog AencTBus pekomMeHgaumamMm | noTpebHoCTM nonyyarens >KUMOM NOMELLIEHUM BOCMTaTENA
opraHom Ycnyra Bknoyaer aorosopa o no pacuyery coumarnbHbIX yCryr no CEMENHON BoCnuUTaTeNnbHOM

NPUIrOTOBIEHUE W Nogavy npeaocTaBneHnm noayLIeBbIX KanopuinHoCTH, rpynnei.

MUK, coumanbHbIX YCIyr [ HopmaTuBoB COOTBETCTBOBATb Mony4atento coymasnsHbIX YCyT,
dUHAHCUPOBAHUS | YCTAHOBIEHHLIM HOPMaM He CMOCOBHOMY NMPUHUMATbL MULLY
coumanbHbIX NUTaHUS, CaHUTapPHO- CaMOCTOATENBHO, BOCNMUTATENEM
yCnyr, rTMrMeHn4Yecknum TpeboBaHusIM | CEMENHON BOCMUTATENbHOMN
YTBEPXA EHHBIX 1 BbITb NPEAOCTABNEHO C rpynnbl OKa3sbIBAETCA MOMOLLb.
MpaBuUTENLCTBOM |y4€TOM COCTOSIHUA 330POBbLA
Poccuiickon nonyyarens coumManbHbIX
Pegepayuu YyCnyr u B COOTBETCTBUM C

YCTaHOBIIEHHBLIM PEXUMOM.
OueHka pe3ynsraros -

YO OBMNETBOPEHHOCTL
Ka4yeCcTBOM NpegocTaBnseMon
yCnyru, OTCyTCTBue
000CHOBAHHbIX >anoo.

1.3 | ObecneveHne markum | ObecneveHue nonydarens B nepuop aencteua | YcraHasnusaetcs |[MokasaTenu kavyecTsa - MsIrkun MHBEHTapb AOIMKEH ObITh
WHBEHTapeMm coumanbHbIX YCNyr O4EXa0M, | 4oroBopa o YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru npesoCTaBneH B NONb30BaHNUE B
HOopMaTuBam B 00yBbI0, FONOBHLIM YOOPOM, | NpesocTaBneHun OpraHom B JOIMKHO COOTBETCTBOBATh YUCTOM BUZE

COOTBETCTBUN C

HaTenbHbIM 6enbem (Npu

couuanbHbIX YCIyr

COOTBETCTBUU C

yCTaHOBNEHHbIM HOpMaTNBaMm,




101

HOpMaTuBamm, HanmM4uM y nony4varens METOANYECKUMU | MATKUIA MHBEHTAPb AOMMKEH
YTBEPXAEHHBIMM coymanbHbIX ycryr pekoMeHgaumMsIMmn | COOTBETCTBOBATL CAHUTAPHO-
YMONTHOMOYEHHbIM COOTBETCTBYIOLLEN no pacyerty 3MMAEMUONOTNYECKUM
opraHom NOTPEBHOCTH), noayLeBbIX TpeboBaHusiM.
npeaocTaeneHme B HOpPMaTUBOB OueHKa pe3ynbLTaTos -
Nonb30BaHUE NOCTENbHbIX dPUHaHCUPOBAHUS | YAOBMNETBOPEHHOCTL
NPUHAANEXHOCTEN COrnacHo coumanbHbIX Ka4eCTBOM MpesoCTaBnaeMon
HOpMaTuBam, yenyr, yCnyru, OTCyTCTBue
YTBEPXKA EHHLIM YTBEPXA EHHBIX 000CHOBAHHbIX >anoo.
HenaprameHTom MNpaBUTENLCTBOM
Poccuinckon
denepauymmn

1.4 |NpenocTtaBnexHue MNpenocTaenexune Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra npenoctaBngaeTcs B
TpaHcnopra npu TpaHcnopra Ans 4OCTaBKu npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru npegenax TIoMeHCKon obnactu.
HEe0OX04MMOCTH nonyyarens couymansHbiX ycnyru OpraHom B AOIKHO obecneuntb TpaHCnopT AOIMKEH
JOCTaBKM yCnyr B MEAULMHCKUE yCTaHaBnmBaeTcs COOTBETCTBUM C | MOMNY4aTENO AOCTYNHOCTb COOTBETCTBOBATb HOPMaM
nonyyarenen opraHusauuu, B OpraHu3auuu | MHAMBUAYansLHO B METOAUYECKUMU [ ODBEKTOB CoLMAanbHON 6e30NacHOCTH, YTBEPXKOEHHbIM
coumanbHbIX yenyr Kk | ana obyyeHus, yqactua B nepnog AencTBus pekoMeHgaumsaMmn | MHPPacTPyKTypbl C yHETOM COOTBETCTBYIOLLUM OPraHOM B
obbekTam KYNbTYPHO-A40CYrOBbIX Jorosopa o no pacyerty COCTOAHMA 300p0oBbA. OLeHKka |cdepe Be30mMacHOCTU ABMKEHUSA U
coumanbHoOn MEPONPUATUSAX U 00PATHO; npeaocTaBneHnm noayLIeBbIX pe3yneTaros - TpaHcnopra.

UH(PACTPYKTYpbI CONPOBOXEHME MONyYaTens | CouuanbHbIX YCIyr | HOPMaTWMBOB YO OBMNETBOPEHHOCTL BoauTenb AOMmKeH NpOnTH
couymarnbHbIX yCnyr dMHaHCUPOBaAHUSA | KauecTBOM NPEeAOCTaBNAEMON | NPeapPenCcoBbIN MEAULNHCKUIA
BOCnUTaTenemM CEMenHoONn coumanbHbIX yCnyru, OTCyTCTBue OCMOTP M ObITb AOMYLUEH K
BOCNUTATENbLHOMN rPynnbl NpU yenyr, 000CHOBAHHbIX >anoo. yNpaBreHU0 TPAHCMOPTHLIM
HeoOX04UMOCTH. YTBEPXA EHHBIX CPeACTBOM, AOMKEH cobnoaarb
Yenyrm npegocraBnsoTes MpaBuTENLCTBOM npasuna gOPOXHOIO ABWXKEHUA U
Npu HanNM4uKU y nonyvarens Poccuiickon NepeBO3KN NacCaXKMpoB.
coymanbHbIX ycryr Pegepayuu Mpn HEOBXOAMMOCTKM NonyYaTento
COOTBETCTBYIOLLEN coumanbHbIX YCNyr OKa3biBaeTCA
noTpebHocTw. NOMOLLB NPY NOCaAKe B

TPaHCMOPTHOE CPEACTBO U
BbICAJKE M3 HETO.

1.5 | OkazaHune nomowm B |HanucaHue nucem noa Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Mucbma nuwyTca paséopunBbIM
HanMcaHum un OUKTOBKY; npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru MOYEPKOM Ha PYCCKOM A3blke. Mpu
NPOYTEHUM NMUCEM, NPOYTEHME NUCEM, ycnyru OpraHom B AOIKHO obecneuntb NPOYTEHMUM MUCEM U TENErPaMm
oTnpaBKa 3a cyeT TenerpaMm BCNyx; yCTaHaBnmBaeTcs COOTBETCTBUM C | YAOBMETBOPEHMNE BCMyX NOnydaTento 03By4nBaeTcs
nonyyarens oTnpaBKa MoO4YTOBON WHAUBMAYANbLHO B METOAUYECKUMU [ KOMMYHUKATUBHbIX BCS U3MNOXXEHHAsA B HUX
coumanbHbIX yCnyr KOppecnoHAeHUUM NyTEM €€ [ nepuog AenCTBusA pekomMeHgaumamMm [ noTpebHocTen nonyvarens uadpopmaums. Monydarento
NOYTOBON JOCTaBKM Ha NOYTY UK B Jorosopa o no pacyerty CoLMarnbHbIX YCIYT. rapaHTmpyercs
KOppeCcnoHaeHuun MOYTOBLIN ALLUK; HADOP npeaocTaBneHnm noayLIeBbIX OueHKa pe3ynbLTaTos - KOHDUAEHUNANBHOCTb
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TEKCTa 3MNEKTPOHHOro NMcbMa
noA AMKTOBKY, NPOYTEHNE U
OTNpaBKa 3NEKTPOHHbIX
MUCEM.

Ycnyra npegocraBnsiercs
npW HaNU4YuK y nony4arens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

couuanbHbIX YCIyr

HOpPMaTUBOB
dmMHaHCcupoBaHUs
coumanbHbIX
ycnyr,

YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
denepauymmn

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnseMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

MHopMaLnn, NONYYEHHON B X04e
nNpesoCTaBneHns ycnyru.

Ycnyra oka3sbiBaeTcs B
3MEKTPOHHOM BUAE MPU YCITOBUM
Hanu4usa SNEeKTPOHHON CBA3MN Y
BOCMUTATENA CEMENHON
BOCNUTATENbLHOM PynNMbl.
MpuobpeTeHne KOHBEPTA U
MapokK, oTnpaska
OCYLLECTBISAETCA 3a CHET CPEACTB
nonyyartens coymasnsHbIX yCIyr.

2. CoumanbHO-MeanUMHCKUe ycnyr

n

2.1 |MpoBeaeHue MNpoBeaeHune meponpuaTtuii | Mpu noctynneHun YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - MNpenocTaBneHune ycnyru
NepPBUYHOTO no NEPBUYHOMY nonyyarens YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru HanpaefeHo Ha ONpeaeneHme
MEeAULMHCKOTOo MEAULIMHCKOMY OCMOTPY M coumanbHbIX YCIyr K [ opraHom B JOIMKHO COOTBETCTBOBATh 0OBLEKTMBHOIO COCTOAHUSA
OCMOTpa M NEPBUYHON | NEPBUYHOW CAHMTAPHOW BOCMMTATENIO COOTBETCTBUM C | YTBEPXAEHHLIM CTaHZapTam nonyyartens coymasnbsHbIX yCyr,
CaHUTapHoOWM oGpaboTke nony4arens cemMerHOoun METOONYECKUMU | OKa3aHMA MEAULUHCKOW ero u3n4eckoro u
06paboTkm coumanbHbIx yenyr (kynaHue, | BOCNUTaTeNLHON pekoMeHgaumMaMmn [ nomoLm u cobnogeHns NCUXONOrMYECKOr0 COCTOAHMS, a

CMEHa HaTemnbHOro 0enobs, rpynnbl, a TaKkKe no pacyerty caHUTapHo- TaKkKe Ha nNpegoTBpaLLeHne
Bbldaya oaexabl (Mpu nocne BPEMEHHOTO | NOAYLLEBbIX 3MMAEMUONOrMYECKOro 3aHOCa MHeKuun B
OTCYTCTBUM OAEXAbI Y OTCYTCTBMA HOpPMaTUBOB pexuma. opraHusaumio. ycnyra
nonyyarens ycnyr). douHaHcupoBaHusa | OueHka pe3ynsTaTos - NpesoCTaBMsAETCA Nony4arenio
coumanbHbIX YO OBMNETBOPEHHOCTL coymaneHbix yenyr 6e3
yenyr, Ka4eCTBOM MpefoCTaBnseMon | NpUYMHEHUs Kakoro-nubo Bpeaa
YTBEPXA EHHBIX yCnyru, OTCyTCTBue €ro 340p0BbI0, PUNHECKUX UK
MpaBuTenbCcTBOM | 0BOCHOBAHHbIX »anoo. MOparbHbLIX CTpagaHuin unu
Poccuiickoli Heya06cCTB.
denepauymmn CoTpyaHuK, NnpegocTaBnatoLwmi
yCnyry, AOMKEH NPOABNATb
HEO0OXOAMMYIO OENMKATHOCTb U
KOPPEKTHOCTb MO OTHOLLUEHUIO K
nonyyaTento coumasnbHbIX YCIyT.

2.2 | BbinonHeHune OpraHusauunda npuema B cootBeTCcTBUM C YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra npeaocraBnaeTcs
npoueayp, CBA3aHHbIX | NEKapCTBEHHLIX CPEACTB N0 | MEAULUHCKUM YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru BOCNUTATENEM CEMENHON
C opraHmsauuen HasHa4YeHuto Bpaya, B TOM HasHa4YeHWeM B OpraHom B JOIMKHO cnocobcTBOBaTHL BOCNUTATENbLHOM PynNMbl.
yxo4a, HabniogeHmem |4ucne KOHTPOosb 3a nepnog AencTBus COOTBETCTBUM C | COXPaHEHUIO 340poBbA N0 | Yenyra npegocraBnsieTcs
3a COCTOSAHMEM coOngeHneM NpegnmMcaHuii | 4orosopa o METOAUYECKUMU | yNYYLLEHUIO COCTOAHNSA nonyyaTtento coumanbHbIX yCryr
300pOBbA Bpaya, CBA3aHHbIX CO npeaocTaBneHnm pekomMeHgaumamMmn | 300poBbA nonyvarens 6e3 NnpUYNHEHUs Bpeda ero
nonyyarenen BpeMeHeM npuema, coumanbHbIX YCryr [ no pacuery CoLMarnbHbIX YCIYT. 340pOBbIO, PU3UYECKUX UMK
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coumanbHbIX yCnyr 4acToTOM NPUEMa, cnocobom noayLIeBbIX OueHKa pe3ynbLTaTos - MOparbHbLIX CTpagaHuin unu
npuema U CPOKOM rOgHOCTH HOpPMaTUBOB YO OBMNETBOPEHHOCTL HeypobcTB. COTPYAHUK,
nekapcrB; dPUHAHCUPOBAHMSA | KAYECTBOM NPEAOCTABNSAEMON | NPeaOCTaBNAOLLMIA YCNyTY,
npoBeaeHne MeauLMHCKNX coumanbHbIX yCnyru, OTCyTCTBue JOIDKEH NPOoSABNATE HEOOX0ANMYIO
MaHUNyNAUKUA No yenyr, 000CHOBAHHbIX >anoo. JErNMKaTHOCTb U KOPPEKTHOCTb MO
HasHa4YeHuIo Bpaya; YTBEPXA EHHBIX OTHOLLUEHUIO K Norydarento
OKasaHWe NOMOLLM B MpaBuTENLCTBOM coumasnbHbIX YCIyT.
nonb3oBaHuu npudopamu Poccuiickon
MEAULIMHCKOTO HAa3HaYEeHUs. Pegepayuu
Ycnyra npegocraBnaeTca no
MEAULIMHCKUM MOKa3aHUAM

2.3 | OpraHusauus OcylecrsneHue Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra okasblBaeTcd
nony4YeHns MEPONPUATUIA MO npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru MEAULIMHCKUM PabOTHUKOM
MEeAULMHCKON NOMOLLM | OCDOPMITEHUIO HAMPABMEHUS | ycnyru OpraHom B AOIKHO obecneuntb NOCTaBLLMKa COLMANbHbIX YCIYT.

B MEAMLUHCKYIO yCTaHaBnmBaeTcs COOTBETCTBUM C nonyyarento coumanbHbIX Yenyra npegocraBnsieTcs
opraHusaumio, WHAUBMAYANbLHO B METOAUYECKUMU | yCIyr BO3MOXHOCTb BOCNUTATENEM CEMENHON
OKas3bIBaOLLYIO nepnog AencTBus pekoMeHgaumMaMmn [ npoxoxxaeHus obcnegoBaHusa | BOCNUTATENbLHOM rPyNNebl.
cneuuanm3npoBaHHYO Jorosopa o no pacyerty U NIeYEeHNs B MEAULIMHCKOW Hanpaenenune ocopmnsaerca
MEAULIMHCKYIO MOMOLLb; npeaocTaBneHnm noayLIeBbIX opraHusayuu. CTPOro MO NOKa3aHWAM C YYETOM
BblJaya HanpasneHus B coumanbHbIX YCIyr [ HopmaTuBoB OueHKa pe3ynbLTaTos - no>kenaHum nonyvarens
MEAULIMHCKYIO OPraHn3auumio; dPUHaHCUPOBAHUS | YAOBMNETBOPEHHOCTL coumasnbHbIX YCIyT.
CONPOBOXAEHME nonyyarens coumanbHbIX Ka4eCTBOM MpefocTaBnaeMon | Ycnyra npeaocTaBnsaerca npu
coumanbHbIX YCNyr. Yenyra yenyr, yCnyru, OTCyTCTBue BO3HWKHOBEHMWM Yy Nonyyarens
NpesoCTaBNAeTca no YTBEPXA EHHBIX 000CHOBAHHbIX >anoo. coumansHbIX yenyr npodnem,
MEAULIMHCKUM MOKA3aHUAM. MpaBuTENLCTBOM CBSI3@HHbIX CO 340POBLEM, UMK
Poccuiickon HeobXoAMMOCTH NPOBEAEHMUS
Pegepayuu AONOMHUTENBHBIX MEANLUHCKNX
obcnenoBaHui.

2.4 | OkasaHue nomowmn B | OkazaHue noMoLum B Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - JlekapcTBeHHbIE Npenaparbl And
obecnevyeHun no npuoBpeTeHnmn unu npeaocTaBneHns YMOSIHOMOYEHHbIM | NpuobpeTaemele MEAULIMHCKOTO MPUMEHEHMUS B
3aKJIIOYEHUIO Bpayen | npuobpeTteHune ans ycnyru OpraHom B nekapCcTBEHHbIE Npenaparbl COOTBETCTBUM C HA3HAYEHUEM
neKkapCTBEHHLIMM nonyyarens couymansHbiX yCTaHaBnmBaeTcs COOTBETCTBUM C | ANSA MEAULMHCKOTO Bpaya (denbawepa) u
npenaparamu Ans yCcnyr He0OX0ANMbIX WHAUBMAYANbLHO B METOAUYECKUMU [ NPUMEHEHUS U MEOULMHCKME | MEAULMHCKME n3genuns
MEeAULMHCKOTOo nekapcTBEHHbIX MPenapaToB | Nepuog AencTBus pekoMeHgaumsaMm | n3genms 4OormKHbl NprmobpeTaroTCca B anTeYHbIX
NPUMEHEHNA U AN MEAMLUHCKOTO Jorosopa o no pacyerty COOTBETCTBOBATbL CPOKaM OopraHu3aumsix 3a CHeT CPeacTs
MEAULMHCKUMU NpPUMEHEHUS U (UNn) npeaocTaBneHnm noayLIeBbIX rOQHOCTH. nonyyarens coymansHbIX ycryr
U3 enuamMm MEAULMHCKMX U3aenui no coumanbHbIX YCIyr [ HopmaTuBoB OueHKa pe3ynbLTaTos - nmbo No peuenTaM Bpayen

3aKMIOYEHNIO Bpaya, B TOM dPUHaHCUPOBAHUS | YAOBMNETBOPEHHOCTL BecnnaTHo.
yucne xpaHeHue coumanbHbIX Ka4eCTBOM MpesoCTaBnaeMon
nekapCcTBEHHbIX NPenapaTos. yenyr, yCnyru, OTCyTCTBue
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Yenyra npegocraBnaerca no YTBEPXA EHHBIX 000CHOBAHHbIX >anoo.
MEAULIMHCKUM MOKA3aHUAM. MpaBuTENLCTBOM
Poccuinckon
denepauymmn
2.5 | Okasanue nomowm B | Opranusauua obcenegoBanus | Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra npegocraBngaeTcs npu
HanpaBfeHun Ha nonyyarens couymansHbiX npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru HanmuM4uM y nony4yarens
MeAUKO-COoUManbHylo | ycnyr Bpadamu- ycnyru OpraHom B AOIKHO obecneuntb coumanbHbIX YCIyr HapyLUeHus
3KCMepTun3y. cneyuanucTamu; yCTaHaBnmBaeTcs COOTBETCTBUM C BO3MOXHOCTb MPOXOXAEHUSA 340pPOBbS CO CTOWKUM
cbop u npeacraeneHue B WHOWUBUAYANLHO B METOANYECKUMN | MEAUKO-COLManbHONM paccTponcTBOM (PyHKLNIA
YnpaeneHve OKYMEHTOB, nepnog AencTBus pekoMeHgaumMsaMm [ 3kCnepTu3sbl B LENAX opraHu3mMa, o0yCroBNEHHOIO
HeobXxoaAUMBbIX ANs Jorosopa o no pacyerty YyCTaHOBMEHUS rpynnbl 3aboneBaHnAMU, NOCNEACTBUAMU
0o(bopMIEHUs HANpPaBneHUs | NPeaoCTaBIeEHUN noayLIeBbIX WHBAaNUgHOCTH, TpasM unu gedexkramu,
Ha MeOMKO-COLMNanbsHyio coumanbHbIX YCIyr [ HopmaTuBoB pa3paboTKu MHAUBMAYANbHON |MPU3HAKOB OrpaHUYeHns
3KkcnepTusy; doUHaHCUpOBaHMS | porpamMMbl peadunurayuu KUBHELEATENLHOCTH,
cbop v npegcraBneHne B coumanbHbIX unu abunutaumm uHBanuaa, a | NoATBEPXKAEHHbIX MEAULMHCKUMM
0I0p0 MEeAMKO-COLMUansHOM yenyr, Takke BHECEHME B HEE JOoKkyMeHTamu. Bocnutarens
3KCNepTU3bl AOKYMEHTOB, YTBEPXKOEHHbIX JOMONMHEHNN UM UBMEHEHUN. | CEMEWHOI BOCMUTATENBLHOMN
HeobXxoaAUMBbIX ANs MpaBuTenscTBOM | OLEHKa pe3ynbLTaTos - rpynnbl OTCAEXUBAET CPOKU
Npu3HaHUA nonyyarens Poccuiickon YAOBMNETBOPEHHOCTb ovYepeaHoro
coymanbHbIX ycryr Pegepayuu Ka4eCTBOM MpefoCTaBNaeMON | OCBMAETENLCTBOBAHMSA

WHBaNUAoM;
JOCTaBKa rpaxkaaHuHa B
O10p0 MEeANKO-COLManbHOM
3KCMepTU3bl U 06paTHO
TPaHCNOPTOM Mony4atens
coymanbHbIX ycnyr nmbo
npurnallieHmue IKCnepTroB B
OpraHu3aumio CounansHoOro
obcnyxmBaHus;
CONPOBOXAEHME nonyyarens
coymanbHbIx ycnyr (npu
HeoOX04UMOCTK); MONy4YeHUe
JOKYMEHTOB
NOAroTOBIEHHbIX BI0PO
MeauKo-coLUuarnsHON
3KCNepTU3bl U Nepegada nx
nonyyarento counanbHbIX
YCIyT.

Ycnyra npegocraBnaeTca no
MEAULIMHCKUM MOKA3aHUAM.

yCnyru, oTCyTCcTBuUE
000CHOBAHHbIX »anoob.

nonyyartenei couuanbHbIX YCIyT,
ABNAIOLMUXCA MHBANMAaMU
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2.6 |Yyactue B MNMomoLwyb B 0chopmMneHun B cootBeTCcTBUM C YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra npegocraBndaeTcs ¢
HanpasfeHun no JOKYMEHTOB U nogavya WUHAUBMAYAaNbLHON YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru YYETOM HY>KAAEMOCTHU B
MEAULMHCKUM 3asBneHns B nporpammon OpraHom B JOIMKHO cnocobcTBOBaTHL CaHaTOPHO-KYPOPTHOM F€YEHNM
NnoKasaHmsAMm Ha YNOSTHOMOYEHHYIO peabunuraumm unu | COOTBETCTBUM C [ COXPaAHEHMIO 340POBbA NMMOO | HA OCHOBaHWM CMpaBKKU ANS
CaHaTOPHO-KYpOPTHOE |opraHusaumio ans abunutayuu METOAUYECKUMU | yNYYLLEHUIO COCTOAHNSA NONyYeHns NyTEBKU Ha
nedvexHue, NONyYeHMs CaHaTOPHO- uHBanuaa, pekomMeHgaumamMmn | 300poBbA nonyvarens CaHaTOPHO-KYPOPTHOE feYveHmne,
npeaocTaBneHnm KYPOPTHON UNu MEAULMHCKUM no pacyerty CoLMarnbHbIX YCIYT. npu Hanu4uu NoTpebHOCTM B
TEXHUYECKUX CPEACTB | 030OPOBUTENLHOW MYTEBKU, | 3aKMIOYEHUEM B noayLIeBbIX OueHKa pe3ynbLTaTos - NpesoCTaBNEHNU TEXHUYECKUX
peabunutaumm u ycnyr | npegocraeneHus nepnog AencTBus HOpPMaTUBOB YO OBMNETBOPEHHOCTL cpeacTs peabunurauun u ycrnyr B
COrnacHo TEXHUMECKUX CPEACTB Jorosopa o dUHAHCUPOBAHMS | KAYECTBOM NPEAOCTABMSAEMON | COOTBETCTBUM C MHAUBUAYATLHON
WHAUBUAYANbLHON peabunuraumm u ycnyr, B npeaocTaBneHnm coumanbHbIX yCnyru, OTCyTCTBue nporpaMMoi peabunurauum unm
nporpamme TOM YKUCME NPOTE3HO- coumanbHbIX YCyr | ycnyr, 000CHOBAHHbIX >anoo. abunutauyuu nuBanuaa nmubo
peabunuraumm unu opToneanMYeCcKUX U3genun, YTBEPXA EHHBIX 3aKMIOYEHNEM, BbIAAHHbIM
abunutayuu OCYLLECTBIEHME KOHTPONSA 3a MpaBuTENLCTBOM MEAULIMHCKOW OpraHu3aumen.
mHBanupa X04O0M pacCMOTPeHNUA Poccuiickon

3asBNEHUS U NONYYEHUS Pegepayuu
CaHaTOpPHO-KYPOPTHON MUK

034 0POBUTENBHON NYTEBKMY,

npegocTraeneHus

TEXHUMECKUX CPEACTB

peabunuraumm u ycnyr, B

TOM YKUCME NPOTE3HO-

opTonean4yeckux Usgenui.

Ycnyra npegocraBnaeTca no

MEAULIMHCKUM MOKA3aHUAM.

2.7 |MpoBeaeHue OpraHuzauma n nposegeHue: | Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Mporynku opraHu3yroTcs nNpu
03,0POBUTENBHBLIX MPOrynoK Ha CBEXEM npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru BnaronpuATHON Noroge. 3aHAaTus
MepOnpUATUIA BO34YXE; ycnyru opraHom B OOMKHO CNocobCcTBOBATL un3KynsTYpOn (B TOM Ynucne

3aHATUIA PU3KyNbTYPON (B ycTaHaBnueaetcs COOTBETCTBUM C COXpPaHeHuto n (Mnu) ne4ebHOI M aganTUBHONR),

TOM 4ucne nevebHo u WUHAUBMAYANLHO METOAUYECKMMU | BOCCTAHOBIIEHUIO 330POBbLA 0340POBUTENBHON TMMHACTUKON M
aJanTMBHORM), nubo B pekoMeHgaumMaMmn [ nony4darens coumarnbHbIX CNOPTOM OPraHU3yHTCA B
0340POBUTENBHON COOTBETCTBUU C no pacyerty ycnyr, (popMUPOBAHUIO noMeLyeHmun, obecneynBaoLLEem
TMMHaCTUKOM, CNOPTOM; YTBEPXAEHHBIM noayLIeBbIX 340pOBOro obpasa XusHu. 6e30NacHOCTb UX NPOBEAEHUA.
MEPONPUATUR, MOCTaBLLMKOM HOpPMaTUBOB OueHKa pe3ynbLTaTos - MeponpuaTus, HanpaeneHHbIE Ha
HanpaBseHHbIX Ha coUManbHbIX YCNyr | ouHaHCUpOBaHWS | yAOBNETBOPEHHOCTL NpOoOUNakTUKy BO3ZHUKHOBEHUS U
NpodhunakTuky pPeXMMOM B MEPUOA | counantsHbIX Ka4eCTBOM MpefoCTaBNaeMon | 060CTPEHUS XPOHUYECKNX U
BO3HWUKHOBEHUS U OeWCTBUS 4oroBopa |ycnyr, yCnyru, OTCyTCTBue UHAEKLMOHHBIX 3aboneBaHui,
000CTPEHUS XPOHUYECKUX U | O NPEAOCTABNEHUN | YTBEPXKAEHHBIX 000CHOBAHHbIX »anod NpOBOAATCH B COOTBETCTBMU C
UHMEKLMOHHBIX coumanbHbIX yenyr [ MpaBuTensCcTBOM PEKOMEHAALMAMU BpaYen u
3aboneBaHui. Poccuiickon METOANYECKUMU YKA3AHUAMMU,
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He meHee 20 ycnyr B mecau, denepauymmn NOCTaHOBNEHMAMU [TIaBHOIO
rocyaapcTBEHHOrO0 CaHUTapPHOTO
Bpayva Poccuiickon deaepavuu.
2.8 | KoHcynbTupoBaHue no | Ycnyra npeaocraBnaeTcd B nepuop aencteua | YcraHasnusaetcs |[MokasaTenu kavyecTsa - Ycnyra okasblBaeTcd
coumanbHo- nonyyarento counanbHbIX Jorosopa o YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COTPYAHMKOM NOCTaBLUMKA
MEAULMHCKUM YCIyr U €ro poauTensam npeaocTaBneHnm OpraHom B JOIMKHO 0DecneynTb OKasaHue | coumarnbHbIX YCIYT, UMEOLMM
Bonpocam, (3aKOHHBIM NPeaCcTaBUTENSIM) | COLMANbHBIX YCIYr | COOTBETCTBUM C KBanuuUUPOBAHHON NOMOLLM | COOTBETCTBYIOLLME 3HAHUS.
npoBeaeHUs nyTeM NPOBEAEHUS METOANYECKUMU | B MPABUIILHOM NOHUMAaHUN U
03,0POBUTENBHBLIX WHAUBUAYANBHbLIX UK peKoMeHgauMaMm | pelueHun CToALmMX nepes
MEPONPUATUIA C rpynnoBbix becea, no pacyerty nonyyarenem coumanbHbIX
AETbMU B JOMALLUHUX | MPOBEAEHUS NEKLMUNA, noayLIeBbIX ycnyr couuarnbHo-
yCIoBUAX obecneyeHus nonyyarens HOpPMaTUBOB MEeAULMHCKUX Npobnem.
coymanbHbIX ycryr douHaHcupoBaHusa | OueHka pe3ynsTaTos -
UHMOPMALMOHHBIMM coumanbHbIX YO OBMNETBOPEHHOCTL
mMarepuanamMu no Bonpocam yenyr, Ka4eCTBOM MpesoCTaBnaeMon
0CcoBeHHOCTEN YTBEPXA EHHBIX yCnyru, OTCyTCTBue
PM3NONOrn4ecKoro MpaBuTensCTBOM | 0BOCHOBAHHbLIX Xanob.
pa3BUTUA, TMTUEHBI, NUTAHUS, Poccuiickon
cnocobam nogaep>KaHua u Pegepayuu
COXPaHEeHMs 30,0POBbS,
npoBeneHns
034 0POBUTENBbHbIX
MEPONPUATUIA.
He meHee 10 ycnyr B mecaud,
3. CoumanbHO-NCUXONOrMYeckme ycnyru
3.1 [Mcuxonornyeckas BbiaBneHue u aHanu3a MNpu noctynneHun YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra okasblBaeTcd
ANarHocTuka u NCUXUYECKOTO COCTOSAHUA M [ HA coumnansHoe YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COTPYAHMKOM NOCTaBLUMKA
obcnegoBaHue WHAUBUZYANbHbIX obcnyxuBanue, OpraHom B AOIKHO obecneuntb coumansHbIX YCIyr, UMEOLUM
MUYHOCTH 0CODEHHOCTEN NINYHOCTH Janee no mepe COOTBETCTBUM C | COCTaBMEHME MPOrHO3a U COOTBETCTBYIOLLUE 3HAHUSA, NUBO
nonyyarens couymansHbiX HEe0OX04MMOCTH METOANYECKUMU | pa3paboTKy pekoMeHZauuin No | NPUMBIIEYEHHON OpraHn3aLlmnen,
YCnyr; pekoMeHgaumMsaMmn | NPOBEAEHUIO KOPPEKLUMUOHHBIX | OKA3bIBAIOLLEH NCMXONOTMYECKne
COCTaBIEHUE NPOrHO3a U no pacyerty MEpPONPUATUIA C nonydatenemM | ycnyru. MNpu okazaHum ycnyru
paspaboTka pekoMeHaaumun noayLIeBbIX CoLMarnbHbIX YCIYT. NPUMEHSAIOTCA AUArHOCTUYECKne
no NPOBEAEHMIO HOpPMaTUBOB OueHKa pe3ynbLTaTos - METOAUKN U MHCTPYMEHTapU.
KOpPPEKLMOHHbIX dPUHaHCUPOBAHUS | YAOBMNETBOPEHHOCTL Yenyra npegoctaBnsaercs npu
MEPONPUATUR. coumanbHbIX Ka4eCTBOM MpefoCTaBNaeMON | HanM4mMm NMCBMEHHOIO cornacus
He MeHee 2 pa3 (B Hauane u yenyr, yCnyru, OTCyTCTBue nonyyarens coymansHbIX ycryr
KOHLE Kypca). YTBEPXA EHHBIX 000CHOBAHHbIX >anoo. unu poauTens (3akoOHHOro
lNpoBeaeHne He MeHee 2 pa3 MNpaBUTENLCTBOM npeacrasuTens) nony4varens
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NPOMEXYTOYHOW Poccuiickon coumarnbHbIX YCyr Ha ee
AWarHoCTUKU B xoae Pegepayuu nonyyeHme.
NCUXOKOPPEKLUMOHHOWM

paboTsl.

3.2 | CounanbHo- OkasaHue Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra okasblBaeTcd
NCUXONOrM4eckoe KBanuuuupoBaHHOW npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COTPYAHMKOM NOCTaBLUMKA
KOHCYNbLTUPOBaAHMWE NMOMOLLU B PELLEHNM ycnyru OpraHom B AOIKHO obecneuntb coumansHbIX YCIyr, UMEOLUM

BHYTPUIMMHOCTHBIX yCTaHaBnmBaeTcs COOTBETCTBUM C | CyDObEKTUBHOE obrerdyeHue COOTBETCTBYIOLLUE 3HAHUSA, NUBO
npobnem, npobnem WHAUBMAYANbLHO B METOAUYECKUMU [ SMOLIMOHANBHOTO COCTOAHUS | MPMBIIEYEHHON OpraHn3aumnen,
MEXITUMHOCTHOTO nepnog AencTBus pekoMeHgaumMaMmn [ nony4darens coumarnbHbIX OKas3bIBaIOLLEN NCUXONOTMYeCcKne
B3aUMOAENCTBHUSA, Jorosopa o no pacyerty YCIyr, 0OKazaHue NOMOLLM yCIyru.

npeaynpexxaeHue u npeaocTaBneHnm noayLIeBbIX nonyyarento coumanbHbIX Yenyra npegoctaBnsieTcs ¢
NpeoaoneHue counanbHo- coumanbHbIX YCIyr [ HopmaTuBoB YCIyr N0 HaNaXMBaHMIo YYETOM pe3ynbTaToB
NCUXONOrMYECKUX Npodnem. PUHAHCUPOBAHUS | MEXITUYHOCTHBIX OTHOLUEHUIA, | NCUXONOrMYECKON AUArHOCTUKU U
Yenyra npegycMaTpuBaer: coumanbHbIX MO NPEAYNPEXIEHMNIO U obcnegoBaHnsa NMUYHOCTM.
BbISBNIEHWE yenyr, NPeOAONEHUI0 KOHPITMKTHBIX

NCUXONOrMYeckux npodnem YTBEPXA EHHBIX cuTyauuii. JomkHa bbiTb

nonyyarens couymansHbiX MpaBuUTENLCTBOM | paspeLleHa UM CHUKEHAa

ycnyr nyTeMm NpoBeaeHust Poccuiickon aKTyanbHOCTb

becen; depepauun NCUXONOTrMYECKON Npobnemeol.

onpeaeneHme obbema u
BMAOB nNpeanonaraeMon
NoOMOLLY;

pasbsACHEHWE Nony4arenio
coLmanbHbIX YCIyr CyTH
npobnem u onpeaeneHue
BO3MOXHbIX MyTen Ux
peLueHus;

coymanbHo-
NCUXONOrMYECKYIO MOMOLLB
nonyyarento counanbHbIX
YCIyr B PaCKpbITUN U
MoBunu3auum ero
BHYTPEHHUX PECYPCOB,
peweHun n npodunakTmke
COLMaNbHO-NCUXONOrMYECKNX
npobnem.

Ycnyra npegocraBnsiercs
npw HaNU4YUK
COOTBETCTBYIOLLEN

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnseMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.
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noTpebHOCTU y nonyyarens
YCIyT.

He meHee 2 pa3 (B Hayane u
KOHUe Kypca).

He meHee 6 ycnyr B mecau,

3.3

OkasaHue
NCUXONOTM4ECKON
NOMOLLI

Ycnyra npegocraBnsiercs
nyTeM NPOBEAEHUS
WHAUBUAYAMBHbLIX U
rPYNNoBbIX 3aHATUIA U
npeaycMaTpuBaer:
BbISBNIEHWE
NCUXONOrMYeckux npodnem
nonyyarens couymansHbiX
yenyr,

OCYLLECTBNEHNE
MEpPONPUATUIA MO
aKTyanu3auuu TMYHOCTHbIX
PEeCYpPCOB, MPUHATUIO
CNOXXMBLUENCSA cUTYaLuMK,
MOMCKY W akTyanu3auum
cTparterui coenagaHus,
perynayum akTyansHoro
NCUXUYECKOTO COCTOSTHUS.
Mpu HeoBXx0AMMOCTM ycnyra
BKITIOYAET NPOBEAEHUE
NCUXOKOPPEKLUMOHHOWM
paboThbl, KoTOpada
3aKMKYAETCH B aKTUBHOM
NCUXONOrMYECKOM
BO34ENCTBUN,
HanpaBfeHHOM Ha
NPeoaoNeHNe unm
ocnabneHne OTKNOHEHWI B
pa3sBUTMU, SMOLMUOHANBHOM
COCTOSAHMM U NOBEAEHUM
nonyyarens couymansHbiX
YCIyr C Lenbio obecneveHus
COOTBETCTBUS 3TUX
OTKSTOHEHWI BO3PAaCTHLIM
Hopmarueam, TpeboBaHUAM

Cpok
npeaocTaBneHus
ycnyru
yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog Aencreuns
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauuaMm
no pacyerty
noayLIeBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coumanbHbIX
ycnyr,

YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
denepauymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTH
CyObEKTUBHOMY 0BnerdyeHuto
3MOLMOHANBHOIO COCTOSHUSA
nony4varens counanbHbIX
yCryr, cnoco6CTBOBAaTL
npeaynpexaeHuto unu
NPeoAONEHNIO NCUXUYECKUX
OTKNOHEHUN.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnseMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra okasblBaeTcd
COTPYAHMKOM NOCTaBLUMKA
coumansHbIX YCIyr, UMEOLUM
ncUxonornyeckoe oopasoBaHue,
nnbo NpuBNEYEHHON
opraHu3auuen, okasbiBaloLLen
NCUXONorM4eckne ycnyru. Ycnyra
NpesoCTaBNAETCA C YY4ETOM
pe3ynsratoB MNCUXONONMYECKON
AWarHoCTUKKU U 00cregoBaHns
MINYHOCTMN.
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coumnansHoin cpeabl U
UHTEpecamM nony4varens
coLmanbHbIX YCIyT.

Ycnyra npegocraBnsiercs
npW HaNU4YuK y nony4arens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 8 ycnyr B mecau,

3.4 | CoumnanbHo- OcylecrsneHue B nepuop aencteua | YcraHasnusaetcs |[MokasaTenu kavyecTsa - Ycnyra okasblBaeTcd
NCUXOMNOTMYECKUIA NCUXONPOPUIAKTUYECKON Jorosopa o YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COTPYAHMKOM NOCTaBLUMKA
naTpoHax paboTbl B OTHOLLEHWM npeaocTaBneHnm OpraHom B AOIKHO obecneuntb coumansHbIX YCIyr, UMEOLUM

nonyyarens couymansHbiX coUManbHbIX YCIYr [ COOTBETCTBUM C | CBOEBPEMEHHOE BbISIBNIEHWE [ COOTBETCTBYIOLLUE 3HAHMSA, NUBO
YCAYTr U ero poautenen METOANYECKUMU | CUTYaL M MCUXMYECKOTO NPUBMEYEHHOI OpraHu3auuen,
(3aKOHHbIX NpeacTaBuTenen), pekoMeHgauuamMu | auckomdpopra unm OKa3sblBaloLWEN NCUXONornveckne
B TOM YMCIIE Ha AOMY, AN no pacyerty MEXITUYHOCTHOTO KOHMITMKTA U | yCITYTU.
CBOEBPEMEHHOTO BbISIBIIEHUS noayLeBbIX APYrMx cUTyaumn, cnocobHbix | Mpu HeobxoaumocTu
CUTyauUi NCMXMYECKOTO HOpPMaTUBOB YyXYALWNTE YCNOBUS MPUBIIEKAIOTCA CNELManmncTbl
auckomdopta unu oMHaHCUPOBAHUSA |XKU3HEAEATENBHOCTH LEeHTPOB (KOMMNEKCHbIX LEHTPOB)
MEXJTUMHOCTHOTO KOH(DNMKTA coumanbHbIX nonyyarens couymanbHbIX coumansHoro obcnyxmeaHus
U APYrMX cuTyauui, yenyr, YCIyr, a TaKKe AOMKHO HaceneHus 1 OpraHoB UMK
CNOCOOHBIX YXYALUUTb YTBEPXA EHHBIX 00ecnevynTb CBOEBPEMEHHOE | yUPEXIEHUN CUCTEMBI
YyCINOBMSA €ro MpaBuTENLCTBOM |OKasaHue coumanbHo- npocbunakTukm 6e3Hag30pHOCTH U
XKU3HEOeATENbHOCTH, U Poccuiickon NCUXONOrMYECKON NOMOLLIU. npaBoHapyLleHui
oKasaHusa eMmy npu denepauymmn OueHka pe3ynsraros - HECOBEPLUEHHOSETHUX).
HeoOX04UMOCTM COoLMasnbHO- YO OBMNETBOPEHHOCTL Yenyra npegoctaBnsieTcs ¢
NCUXONOrMYECKOWM MOMOLLIN. Ka4eCTBOM MPefoCTaBNseMON | y4eTOM pPe3ynbraToB
Yenyra npegoCTaBnaerca He yCnyru, OTCyTCTBue NCUXONOrMYECKOW AUAarHOCTUKN U
MeHee 2 pa3 B Mecsal,. 0BOCHOBAHHbIX >Kanod obcnenoBaHNUs NMUMHOCTH

4. CoumanbHo-negarornieckme ycnyru

4.1 | CouymnansHo- BbigBneHue npuaHakos, CouunanbHo- YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra okasblBaeTcd
negarornyeckas XapaKkTepPUsyoLL X negarornyeckas YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COTPYAHMKOM NOCTaBLUMKA
KOppeKUuums, BKINOYasa |HOpMarnbHOe unu AunarHocruka OpraHom B AOIKHO obecneuntb coumansHbIX YCIyr, UMEOLUM
ANArHoCTUKY M OTKITOHSAIOLLEECH NOBEAEHME | OCYLLECTBNSETCA COOTBETCTBUM C | CBOEBPEMEHHOE BbIIBNIEHWE | COOTBETCTBYIOLLUE 3HAHWUSA.
KOHCYNbLTUPOBaAHMWE nonyyarens couymansHbiX npv NPUEME Ha METOAUYECKUMU | COLManbHO-Nefarormyeckmux Mpwn okasaHum ycnyru

yCnyr, B TOM YUCME U3ydyeHune | counansHoe pekomeHgaumamm | npobnem nonyyarens NPUMEHSAIOTCA AUArHOCTUYECKne
€ro CKIOHHOCTEN U obcnyxuBanue, no pacyerty coLManbHbIX YCIYT, METOAUKN U MHCTPYMEHTapU.
noTeHumana, yctaHoBneHue |panee 2 pasas noayLIeBbIX NpeoaoneHne unm Yenyra npegoctaBnsaercs npu
dOopM 1 CTENEHU MecsU, a Takke Npu |HOPMaTUBOB ocrabneHne OTKIIOHEHUI B HanM4YuM NUCLMEHHOTO cornacus
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coumanbHOM gesagantauum | BbIObITUN. dUHaHCUPOBaAHUS | NOBEAEHMM NonyyaTens nonyyarens coymansHbIX ycryr
(Npu ee Hanuuun); MNepnognM4HOCTb coumarnbHbIX coumanbHbIX YCyr. Unu poauTens (3aKOHHOro
onpegeneHue kKoMmnnekca OCYLLECTBNEHNSA yenyr, OueHKa pe3ynbLTaTos - npeacraBuTens) nonydyarens
MEPONPUATUIA MO COLUansHO- [ coumansbHo- YTBEPXA EHHBIX YO OBMNETBOPEHHOCTL coumanbHbIX yCNyr Ha ee
negarorm4eckomy negarormnyeckoro MpaBuTENLCTBOM | KAYECTBOM NPEAOCTABAAEMON | NONyYEHME.
KOHCYNbLTUPOBAHUIO U KOHCYNbTUPOBAHUA U | POCCUMIACKOWN yCnyru, oTCyTCTBUE

KOppeKUuu; KOppEKLMM depepauun 0BOCHOBAHHbIX Xanob.

OCYLLECTBNEHNE Onpenensaerca B

MEPONPUATUIA MO COLUANLHO- | COOTBETCTBUU C

negarorm4eckomy pekoMeHZauusamum,

KOHCYTNBETUPOBAHMIO U NOMyYeHHbIMU B

KOppeKLMn nyTem X04e NPOBEAEHMUS

npoBeneHns coumanbHo-

WHAUBUAYANBHbLIX UK negarorm4eckon

rPyNnoBbIX 3aHATUNA. ANarHoCTUKM

He meHee 6 ycnyr B mecau,

4.2 | OpraHusauus nomowum | OnpegeneHne ontTumanbHOn | Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - OnpeaeneHue onTUManbHOW
B nony4veHuu odero | hbopmbl 00ydeHus npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru dopmMbl 00y4EHNA
obpasoBaHus OCYLLECTBIAETCA C YY4ETOM ycnyru OpraHom B AOIKHO obecneuntb OCYLLECTBNAETCA COTPYAHUKOM

CTEMEHU UX CoUnanbHo- yCTaHaBnmBaeTcs COOTBETCTBUM C | 3aYMCIIEHNE NOCTaBLLMKaA COLMANbHbIX YCIYT,
negarorm4eckon WHAUBMAYANbLHO B METOAUYECKUMU | HECOBEPLLEHHONETHETO UMEIOLLIMM COOTBETCTBYIOLLUE
JesaganTtauuu, ypoBHS nepnog AencTBus pekoMeHgaumMaMmn [ nony4darens coumarnbHbIX 3HaHUS.

3HaHWUW, PU3NYECKOro U aorosopa o no pacuyery yCrnyr Ha oBy4eHue.

NCUXUYECKOTO COCTOSTHUS. npeaocTaBneHnm noayLIeBbIX OueHKa pe3ynbLTaTos -

Yenyra npegycMaTpuBaer: coumanbHbIX YCIyr [ HopmaTuBoB YO OBMNETBOPEHHOCTL

cbop HeoBXOaMMbIX dUHAHCUPOBAHUSA | KAYECTBOM NPEeaOoCTaBNAEMON

JOKYMEHTOB U coumanbHbIX yCnyru, OTCyTCTBue

npeacraBneHne nx B YCIyT, 0BOCHOBAHHbIX Xanob.

obpa3oBaTenbHy0 YTBEPXA EHHBIX

opraHusaumio ans MpaBuTENLCTBOM

3ayncneHusi Poccuinckon

HECOBEPLUEHHONETHETO Pegepayuu

nonyyarens couymansHbiX
YCIyr Ha oBy4yeHue;
KOHTPOIb NoceLeHns
nonyyarenem coumarnbHbIX
ycnyr o6pasoBarenbHOu
opraHusauuu;
OCYLLECTBNEHNE
conpoBoXxaeHua (npu
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HeoBxoauMocCTH);
MOMOLLIb B MOATOTOBKE
JOMAaLUHUX 3a0aHUN

4.3 | CouymnansHo- OcylecrsneHue B nepuop aencteua | YcraHasnusaetcs |[MokasaTenu kavyecTsa - Ycnyra okasblBaeTcd
negarorm4eckun NPohUNaKkTU4ECKON M Jorosopa o YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COTPYAHMKOM NOCTaBLUMKA
naTpoHax KOPPEKLMOHHON paboTkl C npeaocTaBneHnm OpraHom B AOIKHO obecneuntb coumansHbIX YCIyr, UMEOLUM

nonyyarensMm coumasnbHbIX | COUManbHbIX YCIYr [ COOTBETCTBUM C | CBOEBPEMEHHOE BbISIBNIEHWE | COOTBETCTBYIOLUE 3HAHUSA. [Mpu
YCIyr U UX POAUTENSAMU METOAUYECKUMU | COLManbHO-Nefarormyeckmux He0OXOAMMOCTM NPUBMEKAIOTCA
(32KOHHBIMM pekomMeHgaumsamMm [ npobnem u okasaHwe NOMOLIM | CneumManmncTbl LEHTPOB
npeacraBuTensMu), B TOM no pacuyery B UX peLUeHnn. (KOMMNNEKCHBIX LEHTPOB)

yucne Ha gomy, Ans noayLIeBbIX OueHKa pe3ynbLTaTos - coumansHoro obcnyxmeaHus
obecnevyeHnss HOpManbHOro HOpPMaTUBOB YO OBMNETBOPEHHOCTL HaceneHus 1 OpraHoB UMK
BOCMUTAHUA W Pa3BUTUSA dUHAHCUPOBAHUS | KAYECTBOM NPEAOCTABNSAEMON | yUpEXAEHUI CUCTEMDI

aeten. Yenyra coumarnbHbIX yCnyru, oTCyTCTBUE npodunakTuku 6e3Haa30pHOCTU U
npegycMmarpueaer yenyr, 000CHOBAHHbIX >anoo. NpaBoOHAPYLLEHWI

nposeneHue YTBEPXA EHHBIX HECOBEPLUEHHOSETHUX.
JNArHOCTUYECKUX, MNpaBUTENLCTBOM CoumansHo-negarorn4eckuin
KOHCYNbTALUOHHBIX, Poccuiickon NaTpOHaXK OCYLLECTBNAETCA C
KOPPEKLMOHHbIX U Pegepayuu YYETOM UHAUBUZYANBHbBIX
KOHTPOMbHbLIX MEPONPUATUIN. ocobeHHocTeN

Yenyra npegoCTaBnaerca He HECOBEPLLEHHONETHETO

MeHee 2 pa3 B MecsL.

4.4 | OpraHusauus gocyra, |lpoBeaeHue B nepuop aencteua | YcraHasnusaetcs |[MokasaTenu kavyecTsa - Ycnyru no NnpoBeaeHuto
B TOM Yucrne pa3Ho0bpasHbIX Jorosopa o YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COLMOKYTBTYPHBIX MEPONPUATHN
npoBegeHue COLMOKYIBTYPHBIX npeaocTaBneHnm OpraHom B JOIMKHO cnocobcTBOBaTHL NpesoCTaBnAlTCa COTPYAHMKAMU
KYJIETYPHO-A0CYTOBbIX | MEPONPUSTUIA B OPraHU3aumum | COUManbHbIX YCIyr | COOTBETCTBUM C pacLLUMPEHMIO 0OLLETO U NOCTaBLLMKaA COLMANbHbIX YCIYT,
MEepPONPUATUI coLManbHoOro METOANYECKUMU | KyNIBTYPHOTO Kpyrosopa, UMEIOLLIMMU COOTBETCTBYIOLLUE

obcnykmBaHus, a TaKke 3a pekomMeHgaumamm | cpepbl 0BLLEHNUS, NOBLILLEHMWIO | 3HAHUA, MO0 NPUBAEKAEMbIMM
ero npegenamu, B TOM Yucne no pacyerty TBOPYECKON aKTUBHOCTU OpraHu3aLMsaMu, TBOPYECKUMU
NpoBeAEeHUE IKCKYPCUNR, noayLIeBbIX nonyyarens couymanbHbIX KONMEeKTUBaMMU.

noceLleHune TeaTpos, HOpPMaTUBOB YCnyr. COTpyAHMKM NOCTaBLUMKA
BbICTABOK, KOHLEPTOB, douHaHcupoBaHusa | OueHka pe3ynsTaTos - coumansHbIX YCIyr B pamkax
NpasgHUYHbIX MEPONPUATUR, coumanbHbIX YO OBMNETBOPEHHOCTL CBOEN KOMMETEHLUU OPraHU3yoT
BCTpeu. yenyr, Ka4eCTBOM MpefoCTaBNaeMOn | AeATENbHOCTb rpynn
OpraHusaums 4esTenbHOCTH YTBEPXA EHHBIX yCnyru, OTCyTCTBue B3aUMONoaaepXKK, krnybos
KnyboB NCUXONOrMYECKOMN, MpaButensCcTBOM | 0BOCHOBAHHbLIX XKanod obueHnst (MCUXonorn4eckon,
TBOPYECKON, CNOPTUBHOM, Poccuiickon TBOPYECKON, CMOPTUBHOM,
TPYyAOBOW, denepauymmn TPYAOBOW U UHOW

NPOCBETUTENLCKON U UHOW
HanpaBfeHHOCTU, CEMEMHbIX

HanpaBneHHOCTU, CEMENHbIX
knybos).
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kny6ogs, knyboB no
noaroToBke kK ByayLuen
CEMENHOM XU3HK, rpynn
B3aUMONOAAEPXKKM.

Mpu HeoBXO0AMMOCTM
NpeaoCTaBNaAeTCca TPaHCnopT
NOCTaBLLMKa COLManbHbIX
yCIyr U CONPOBOXAEHNME.

He meHee 10 ycnyr B mecaud,

5. CoumanbHO-TPYAOBLIE YCIYTK

5.1

OkasaHue nomoLum B
Nony4YeHnm
NpPodeCcCUoHanLHOro
obpasoBaHua u (Mnu)
NpPodeCcCUoHanLHOro
o0yueHust

MNpenocTaenexune
nonyyarento counanbHbIX
yCnyr, AocTurwemy 14-
NETHEro Bo3pacTa,
MHdopMaLnn o
BO3MOXHOCTM MOSTy4YeHMs
npodheCcCUoHanbLHOro
obpasoBaHug,
npodheCcCUoHanbLHOro
o0yu4eHus 1
AONOSNHUTENBHOIO
oGpasoBaHus nubo o
BO3MOXHOCTU MPOUTH
obyueHne yepes
TepPUTOPUANbHbIE LIEHTPSI
3aHATOCTU HACENEHMUS;
cbop 1 nogaya 4OKYMEHTOB B
06pasoBaTenbHyIO
OpraHu3aumio, LEHTP
3aHATOCTH;

JOoCTaBka nony4arens
coLManbHbIX YCNyr K MECTy
HaxoXxaeHns
oGpasoBarenbHO
OpraHu3auuu, UeHTp
3aHATOCTU U 00paTHO
TPaHCNOPTOM NOCTaBLUMKA
coymanbHbIX ycryr

(npu HEOBXO0AUMOCTN);
CONPOBOXJEHME UHBANWUA A

Cpok
npeaocTaBneHus
ycnyru
yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog Aencreuns
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauuaMm
no pacyerty
noayLIeBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coumanbHbIX
ycnyr,

YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
denepauymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento counanbHbIX
YCINyr BO3MOXHOCTb
nony4yeHns obpasoBaHusi u
(unu) ksanudukauuu.
OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnseMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npenoctaBngaeTcs B
COOTBETCTBUM C UHANBUAYATNBLHOM
nporpaMMon peabunuraumm unm
abunutauumn nonydyarensi yenyr.
Mpu npeaocraBneHnmn ycnyru
BOCNUTATENb CEMENHON
BOCMUTATENbLHOM rpynnbl
B3aUMOOENCTBYET C
opraHmsaumsamu,
OCYLLIECTBNSAIOLLUMU

0B pasoBaTenbHy0 AEATENbHOCTD,
TEPPUTOPUANbHBLIMU LEHTPaMU
3aHATOCTU, paboTogarensamm u
APYrMMM OpraHamm u
opraHmsaumsamu.
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(npu HEOBX0AUMOCTH).
Ycnyra npegocraBnsiercs
npW HaNU4YuK y nony4arens
coymanbHbIX ycryr

COOTBETCTBYIOLLEN
noTpebHoCTMN.
5.2 | OkasaHue nomown B | CoaencTBue B peLLEHNN Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - B uensix obecneveHus
TPYAOYCTPOWCTBE BOMPOCOB 3aHATOCTMU: npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru npesoCTaBneHns ycnyru
TPYOAOYCTPOMCTBE, NOUCKE ycnyru OpraHom B AOIKHO obecneuntb OCyLLECTBNAETCA
BPEMEHHOI (CE30HHON) ycTaHaBnueaetcs COOTBETCTBUM C nonyyarenio counanbHbIX B3aUMOOENCTBUE C LIEHTPOM
pabotkl, paboTel € WHAUBMAYANbLHO B METOAUYECKUMU | yCIyr BO3MOXHOCTb 3aHATOCTU HACENeHMA.
COKpAaLLEHHbIM paboynm nepnog AencTBus pekoMeHgaumsMmn | Tpya0yCTPOUTLCS.
AHEM, paboTbl Ha AOMY. Jorosopa o no pacyerty OueHKa pe3ynbLTaTos -
Yenyra BKnOYaeT: npeaocTaBneHnm noayLIeBbIX YO OBMNETBOPEHHOCTL
npegocraeneHune coumanbHbIX YCIyr [ HopmaTuBoB Ka4eCTBOM MpesoCTaBnaeMon
nonyyarento counanbHbIX dPUHAHCUPOBAHUSA | YCNYTU, OTCYTCTBUE
ycnyr uHdhopmarmm no coumanbHbIX 000CHOBAHHbIX >anoo.
BOMpOCaM TPyAOyCTPONCTBA; yenyr,
COAENCTBME B NOCTAHOBKE Ha YTBEPXA EHHBIX
YYET B LIEHTPE 3aHATOCTU MpaBuTENLCTBOM
HaceneHus. Poccuinckon
Ycnyra npegocraBnsiercs denepauymmn
npW HaNU4YuK y nony4arens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.
6. CoumnanbHO-NpaBoBbIE YCNYIU
6.1 | OkasaHue nomowm B | lpepgocraBneHue Cpok YcraHaBnuBaeTcsa |llokasatenb kadecTsa - Ycnyra npeaocraBnaeTcs
3awuTe npas u UHopMaLMM Nony4arTenio npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru cneuuanucTom LeHTpa
3aKOHHbIX MHTEPECOB | COLMANbHbIX YCIYT, ycnyru OpraHom B AOIKHO obecneunTtsb 3awuty | (KOMMAIEKCHOTO LUEHTPA)
nonyyarenen 3aKOHHOMY NpeACTaBUTENIO | yCTaHaBMMBAETCA COOTBETCTBUM C | MPAaB M 3aKOHHbIX UHTEPECOB | COLMANBHOIO OBCNY>XMBaHUS,
coumanbHbIX yCnyr Mo BOMPOCaMm, CBA3AHHbLIM C | MHAUBMAYANbHO B METOAUYECKMMU | nonmy4yatens coumarnbHbIX UMEIOLLIMM IOpUANYECKOe
3aLLMTON €ro npas u nepnog AencTBus pekomeHgaumamm [ ycnyr nubo BocctaHoBneHne | obpasoBaHue nmbo MMEOLWUM
3aKOHHbIX MHTEPECoB NUbo | gorosopa o no pacyerty €ro HapyLLEHHbIX Npas. COOTBETCTBYIOLLUE 3HAHWUSA,
pasbACHEHWE NpaBa Ha npeaocTaBneHnm noayLIeBbIX OueHKa pe3ynbLTaTos - BOCNUTATENEM CEMENHON
nonyyeHme BecnnaTHomn coumanbHbIX YCIyr [ HopmaTuBoB YO OBMNETBOPEHHOCTL BOCNUTATENbLHOM PynNMbl.
OPUANYECKOW MOMOLLM B dmMHaHCUpOBaHUSA | KadecTBOM NpeaocTaBnAemMon
COOTBETCTBUM C coumanbHbIX yCnyru, OTCyTCTBue
OENCTBYIOLLIUM YCIyT, 0BOCHOBAHHbIX Xanob.
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3aKOHOAATENLCTBOM;
nposeneHue
npodunakTUYecknx
MEPONPUATUIA U NPaBOBOrO
NPOCBELLEHNS;

COAENCTBME B NMOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3auuu 3asBrneHui u
OOKYMEHTOB (npu
HeoBxoauMocCTH);

nu4Hoe obpalleHune
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCIyr B
UHTEepecax nonyyarens
coLManbHbIX YCNYr B OpraHsl,
opraHusauuu ¢
COOTBETCTBYIOLLIMMU
3aABNEHNUAMMN U
OOKYMeHTamu (npu
HeoBxoauMocCTH);
OCYLLECTBIEHME KOHTPONSA 3a
XOAOM PacCMOTPEHUS
JOKYMEHTOB, MOAAHHbIX B
opraHbl, opraHu3auuu (npu
HeobxoauMocTH).

Ycnyra npegocraBnsiercs
npW HaNU4YuK y nony4arens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 6 ycnyr B mecau,

YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
denepauymmn

6.2

OkasaHue nomoLum B

odopmMneHnn n
BOCCTaHOBMEHUM
JOKYMEHTOB
nonyyarenemn
coumanbHbIX yCnyr

OcyLuecTBneHne NoOMoLLm
nonyyarento counanbHbIX
yCInyr B HanmcaHuu
JOKYMEHTOB U 3aMOMTHEHNM
¢dopM AOKYMEHTOB;
okaszaHue nomowuu B cbope u
nogaye B COOTBETCTBYIOLLME
OpraHbl, OpraHu3aLmu

Cpok
npeaocTaBneHus
ycnyru
yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog Aencreuns
aoroeopa o
npeaocTaBneHnn

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B
COOTBETCTBUU C
MeTOANYECKUMU
peKOMeHaaUUsIMU
no pacyerty
noayLeBbIX

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
Haanexatlee u
CBOEBPEMEHHOE ODOPMITEHNE
OOKYMEHTOB U (Mnn)
BOCCTaAHOBNEHUE JOKYMEHTOB
nony4varens counanbHbIX

Ycnyra npeaocraBnaeTcs
COTPYAHMKOM NOCTaBLUMKA
coumansHbIX YCIyr, UMEOLUM
topuaunyeckoe obpasosaHue nubo
BrageLmMmM COOTBETCTBYIOLLUMU
3HAHWAMMU, B TOM YUCTIE C YHETOM
MEXBELOMCTBEHHOIO
B3aMMOAENCTBUS.
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OOKYMEHTOB (CBeaeHuin), coumarnbHbIX ycnyr | HOpMaTUMBOB YCRYT.

HeobXxoaAUMBbIX ANs douHaHcupoBaHusa | OueHka pe3ynsTaTos -
BOCCTaHOBNEHNSA coumanbHbIX YO OBMNETBOPEHHOCTL
JOKYMEHTOB; yenyr, Ka4eCTBOM MpesoCTaBnaeMon
OCYLLECTBIEHME KOHTPONSA 3a YTBEPXA EHHBIX yCnyru, OTCyTCTBue
XOOM PaCCMOTPEHUS MpaBuTensCTBOM | 0BOCHOBAHHbLIX Xanob.
OOKYMEHTOB, MOAaHHbIX B Poccuiickon

OpraHbl, OpraHu3aLmu. Pegepayuu

Ycnyra npegocraBnsiercs

npW HaNU4YuK y nony4arens

coymanbHbIX ycryr

COOTBETCTRYIOLLIEN

noTpebHocTw.

6.3 | Yuactue B OdopmneHue 3asenenna B | Cpok YcraHaBnuBaeTcsa |llokasatenb kadecTsa - Ycnyra npeaocraBnaeTcs
opraHusaumm nomcka |opraHbl BHYTPEHHUX AEMN HA | NPeaoCTaBreHus YMOSIHOMOYEHHbIM | 0hOpMNEHNE JOKYMEHTOB, COTPYAHMKOM NOCTaBLUMKA
poauTenen, POAHLIX U | PO3bICK poauTenen ycnyru OpraHom B HeoOX0AUMBIX ANA coumansHbIX YCIyr, UMEOLUM
Onuskux geten, (3aKOHHBIX NpegcTaBuTENel), | yctaHaBnuBaeTcs COOTBETCTBUM C | OPraHM3aumm PO3bICKHbIX Iopuaundeckoe obpasoaHue nubdo
npubbIBaOLLMX 6e3 WHbIX POACTBEHHUKOB WHAUBMAYANbLHO B METOAUYECKUMU | MEPOMPUATUIA OPraHaMu UMEIOLLIMM COOTBETCTBYIOLLUE
poauTenen HECOBEPLUEHHONETHETO; nepnog AencTBus pekoMeHgaumMaMmn | BHYTPEHHUX der. 3HaHUS.

OKasaHue CoaencTBms Jorosopa o no pacyerty OueHKa pe3ynbLTaTos -

OopraHaMm BHYTPEHHUX AeN B | NPeaoCTaBrieHun noayLIeBbIX YO OBMNETBOPEHHOCTL

NpoBeAeHUN PO3bICKHBIX coumanbHbIX YCIyr [ HopmaTuBoB Ka4eCTBOM MpesoCTaBnaeMon

MEpPONPUATUIA MO dmMHaHCUpoBaHUSA | ycnyru, oTCyTCTBUE

YCTaHOBIEHUIO MecTa coumanbHbIX 000CHOBAHHbIX >anoo.

HaxoXxgeHusa pogutenen yenyr,

(3aKOHHbIX NpeacTaBUTenen) YTBEPXKOEHHbIX

n (Mnu) GnrKanLLIMX MNpaBUTENLCTBOM

POACTBEHHMWKOB. Poccuiickon

Ycnyra npegocraBnsiercs denepauymmn

npW HaNU4YuK y nony4arens

coymanbHbIX ycryr

COOTBETCTRYIOLLIEN

noTpebHocTw.

7. Ycnyru B Lensix nNoBbILWEHUS KOMMYHUKATUBHOTO NOTEHUMana nonyyarenein counansHbiX yCnyr, MMEIOLMX OrPaHUYEH NS XKU3HEL EATENBHOCTH,

B TOM YMCIE AETEN-UHBANMAO0B

7.1 | OBy4yeHne HaBbIkaMm BblacHeHWe cTeneHn Cpok YcraHaBnuaetcsa |[lokasaTtenu kayecTsa - Ycnyra npenoctaBngaeTcs B
caMoo0CcnyXMBaHus, |BrnageHus HaBblIKaMu npeaocTaBneHns YMOMIHOMOYEHHbIM | TPEe4OCTaBNeHne yCcryru COOTBETCTBUM C MHAUBMAYATLHON
nepcoHanbLHoON camMooBCny>KMBaHus, ycnyru OpraHom B JOIMKHO cnocobcTBOBaTHL nporpaMMoi peabunurauum unm
COXPaHHOCTH, NepCoHanNLHON COXPAHHOCTH, | yCTaHaBNMBAaETCA COOTBETCTBUM C | (POPMUPOBAHMIO Yy nonydaTens | abunutauyumn pebeHka-nHsanuaa.
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o0LEeHNs1, NnoBeaEHUS
B 6bITYy U
00LECTBEHHbIX
MmecTax,
nepeaBuXeHuto,
opueHTauuu,
CaMOKOHTPOSO

NoBeAEHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepeaBuXeHUsi, OpUeHTaLum,
HaBblkam 0BLLIEHNS,
CaMOKOHTpPONS;

HarnsaHoe obydeHune
NPakTUYECKUM HaBbIKaM
camoobcnyXkuBaHus,
nepcoHanbHOW COXPaHHOCTH,
NoBeAEHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepeaBuXeHUsi, OpUeHTaLum,
HaBblkam 0BLLIEHNS,
CaMOKOHTpON4, NyTEM
npoBeaeHust
UHAMBUAYANbHbLIX UMK
rPYnnoBbIX 3AHSATUNR;

OLI€HKa YCBOEHMUS BHOBb
NpuoOpPETEHHbIX HABLIKOB.
Ycnyra npegocraBnsiercs
Npu HanNU4YuKU y nony4varens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

UHAMBUAYANbHO B
nepuog Aencreuns
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

METOANYECKUMU
pekoMeHgauuaMm
no pacyerty
noayLIeBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coumanbHbIX
ycnyr,

YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
denepauymmn

coumanbHbIX YCNyr HABbIKOB
camMoobCcnyXuBaHug,
nepcoHanbHON COXPaHHOCTH,
noBeAeHUA B ObITY U
00LECTBEHHbIX MECTAX,
nepeaBUXXEHUSA, OpUEHTALUN,
HaBbIKOB 00LLEeHUA,
CaMOKOHTpPONA.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM NpegocTaBnseMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

MNpu okaszaHuu ycnyr
YYUTBLIBAIOTCH BO3PACT,
dun3ndeckoe U NCUXmMYeckoe
COCTOSIHME, UHOAMBUAYArbHbIE
0CcoBeHHOCTK nony4arenst
coumasnbHbIX YCIyT.

MNpu okasaHum ycnyru
HeobXxoaMMO NpPosABMSATL
JErNMKaTHOCTb U KOPPEKTHOCTb MO
OTHOLLUEHUIO K Norydarento
couymnarnbHOR YCnyru.
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Moapa3zaen 4. NOPAOOK NPEAOCTABIIEHUA COLUMATNBHbLIX YCIYT
MONYYATENAM COUUANBHBLIX YCIYI B CTALUMOHAPHOU ®OPME
COLUMATNBHOIO OBCNY>XUBAHUA COLIMANBHO-PEABUNMUTALMOHHBLIMU
LIEHTPAMU ONA HECOBEPLUEHHONETHUX, LEHTPAMU COLMANBHOWU
MOMOLLM CEMbE U AETAM U APYTMMU FOPUOAUYECKUMU NULIAMU
HE3ABUCUMO OT X OPFTAHU3ALIMOHHO-NPABOBON ®OPMbI U (UITW)
UHOUBUOYANbHLIMU NPEANPUHUMATENAMM, OCYLLUECTBAAOLWMMU
OEATENTIBHOCTb AHAJTOTMYHYIO OEATENBHOCTU YKA3AHHbIX
OPFAHU3ALUN

Masa 1. OBLWME MOJIOXKEHNA

1.1. CoumnanbHoe obcnyxnBaHme B CTauMoHapHOW Popme B COOTBETCTBUN C
HaCTOSILUUM NOApPa3sENOM NpeaocTaBnaeTcs:

1.1.1. Poautenam (3aKkOHHbIM npeacTasuTensam pebeHka), XeHLMHaM,
NPU3HaHHbIM HYXAaloLWMMNCS B coumaribHOM OOCNY>XMBaHWN B CBA3U C HanMymnem
Yy HUX cneayoowmx oOCTOATENbCTB, YXYALIAWNX WAN CNOCOOHbIX YXYALUINTb
YCINOBUSA XNU3HELEATENBHOCTN:

a) Hanuune pebeHka unu geten (B TOM YMACNE HaxXOAALUUXCA MOj OneKowu,
NONeYnTENBCTBOM) UCMbIThIBAKOLUNX TPYAHOCTU B COLUManbHON aganTtauuu;

0) oTCyTCTBME BO3MOXHOCTM obecneyeHnsa yxoga (B TOM YNCnEe BPEMEHHOIO)
3a pebeHKoM, AEeTbMU, a TaKkKe OTCYTCTBUE NOMNEYEHMSA HaL HAMU,

B) Hannune BHYTPUCEMEWHOTO KOHMMKTA, B TOM YWCNE C nvuamn ¢
HapKOTUYECKON WNN  ankoronbHOW  3aBUCUMOCTbIO,  NULAMKU,  UMEKLUMU
npucTpacTMe K asapTHbIM WUrpam, nuuamu, CTpajallyMy  NCUXUYECKUMU
paccTpoCTBaMm, HanMuyne Hacunms B CEMbE;

) oTCyTCTBME PaboThbl U CPEACTB K CYLLUECTBOBaHWIO;

A) Hanuuyne nNocTTpaBMaTUYECKUX  pPacCTpoUCTB, B TOM  4ucne
MCUXOMOMMYECKNX TpaBM, MOSYYEHHbIX BCMEACTBUE MEPEXUTbIX YpPEe3BblYaNHbIX
CUTyauUUKn, BOOPYKEHHbIX MEXHAUNOHAarbHbIX (MEX3ITHUYECKMX) KOHQIUKTOB, U
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

€) Hanmume obCTOATENBCTB, BbI3bIBAIOLUNX PUCK OCTABMEHUS POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneM pebeHka 6e3 noneyeHus, a Takke pUck
MCKYCCTBEHHOrO NPepbIBaHUSA XEHLUMHOW 6epeMeHHOCTM He N0 MEAULMHCKAM
NnoKasaHuam;

X) )XecTokoe obpaLleHne N HaCUnNne B OTHOLLEHUM XXEHLLVH;
3) Hanuune y poautens (3akoHHOro npeacrtasutens pebeHka) craTtyca nuua
N3 Yncna pEeTen-cnpoT, geTen, octasumxca 6e3 nonevyeHnsa pogutenen;

n) yTpata unum noBpexaeHme 3aHMMaemoro XXWnoro nomeLleHns BcneacTene
ypesBblYanHON cuTyauum nnbo yrpoXarwlee XU3HU N 340POBbH TEXHUYECKOE
COCTOSIHUE XKUITOro NOMELLEHUA ANA NPOXUBAOLLUX B HEM rpaXAaH.

1.1.2. HecoBepLUEHHONETHUM, NPU3HAHHBIM HYXAAWUMNCA B COLManbHOM
obCcnyXmBaHMN B CBA3M C Hanuunem Yy HUX cnegyrowmx obCToATENbLCTB,
yXyALaoLWuX UM CNOCOOHbIX YXYALUMTb YCNOBUS XKU3HELEATENBHOCTH:

a) Hannune y pebeHka (B TOM YWACNE HaxOAALWErocs noj Onekown,
NONeYnTENBLCTBOM) TPYAHOCTEN B COUManbHON aganTtauuu,

0) Hannune npobnem, cBA3aHHbIX C couuManu3aumen y BbIMYCKHUKOB
opraHusauun ans geTen-cmpoTt 1 4eTen, ocTaBLuMxca 6e3 noneyeHns poguTenen, a



118

Takke Yy HECOBEPLUEHHOMNETHUX, OCBODOXAEHHbLIX W3 YUYPEXAEHUA YronoBHO-
NCMOMNHUTENBHON cucTtembl depepanbHON cnyXObl WCNOMHEHUS HakasaHun W
BEPHYBLUMXCA U3 creyunarnbHbliX y4eBHO-BOCNUTATENBHbIX YYPEXAEHUN 3aKpbITOro
TMNa (B Cnyyae OCYLUECTBNEHNS MOCTaBLUMKOM counanbHbIX YCNyr YyHKUUIA
opraHusauun ana AeTen-cupoT U AeTen, octTasLlumxca 6e3 nonedeHus pogutenen);

B) Hannune BHYTPUCEMEWHOTO KOHMMKTA, B TOM YWCNE C nvuamn ¢
HapKOTUYECKON WNN  ankoronbHOW  3aBUCUMOCTbIO,  NULAMKU,  UMEKLUMU
npucTpacTMe K asapTHbIM WUrpam, nuuamu, CTpajallyMy  NCUXUYECKUMU
paccTpoCTBaMm, HanMuyne Hacunms B CEMbE;

) HanmuMyue  nocTTpaBMaTUYECKUX  paccTpoMCTB, B TOM  4ucne
MCUXOMOMMYECKNX TpaBM, MOSYYEHHbIX BCMEACTBUE MEPEXUTbIX YpPEe3BblYaNHbIX
CUTyauUUKn, BOOPYKEHHbIX MEXHAUNOHAarbHbIX (MEX3ITHUYECKMX) KOHQIUKTOB, U
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

A) HapyLleHne npaB U 3aKOHHbIX MHTEPECOB HECOBEPLUEHHONETHUX, B TOM
ymncne XxecTokoe obpalyeHne n Hacunme B OTHOLLEHUN HECOBEPLLEHHOMNETHETO;

€) Hanmume obCTOATENBCTB, BbI3bIBAIOLUNX PUCK OCTABMEHUS POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneM pebeHka 6e3 noneyeHus, a Takke pUck
MCKYCCTBEHHOrO NPepbIBaHUSA XEHLUMHOW 6epeMeHHOCTM He N0 MEAULMHCKAM
NnoKasaHuam;

X) HaxoXaeHne HecoseplueHHoneTtHero ©e3 npucmoTpa poauTenen,
3aKOHHbIX npeacTtasuTenen (3abnypmMBlLUMECsS WU MNOAKUHYTbIE, CaMOBOSbHO
OCTaBUBLUMNE CEMbIO, CaMOBOMbHO yuwlealme u3 obpasoBaTernbHbIX YUYpexaeHun
ANa AeTEeN-CUPOT N AeTen, ocTaslumxca 6e3 nonevyeHns pogutenen, unu Apyrnx
AETCKUX YUYPEXKLEHUN, 3a WUCKMNIOYEHWEM nNUL, CaMOBOMbHO YLUEALUNX W3
cneunanbHbiX y4ebHO-BOCNMTATENBHbIX YYPEXAEHUN 3aKPbITOro TUNa, ANUTENBHOE
CTauMOHapHOE neveHne poantenen);

3) Hannyme y HecoBepLUEHHONETHEro NpaBoBOro craryca pebeHka-cupoThbl,
pebeHka, ocTtaBwierocs 6e3 noneyeHnsa poautenen (B Cnyvyae OcCyLecTBreHUs
NOCTaBLYMKOM couManbHbIX YCNyr YHKUWA oOpraHusaumm Ans AeTen-cupoTt wn
AETen, ocTaBLLuMXca 6e3 noneyeHnsa pogutenen);

n) yTpata unum noBpexaeHme 3aHMMaemoro XXWnoro nomeLleHns BcneacTene
ypesBblYanHON cuTyauum nnbo yrpoXarwlee XU3HU N 340POBbH TEXHUYECKOE
COCTOSIHUE XKUITOro NOMELLEHUA ANA NPOXUBAOLLUX B HEM rpaXAaaH;

K) OTCyTCTBUE paboTbl M CPeACTB K CYLUECTBOBaHMIO Yy POAWUTENSA UMK
3aKOHHOIO NPEeACTaBUTENS;

) OTCYTCTBUE BO3MOXHOCTM obecnedeHuns yxoga (B TOM YNCNE BPEMEHHOrO)
3a pebeHKoM, AEeTbMU, a TaKkKe OTCYTCTBUE NOMNEYEHMSA HaL HAMMU.

1.1.3. lpaxkgaHam nNpu HanuuuMu crtatyca nuua n3 Ynucna geTen-cupor, geTen,
octaBwmxca 6e3 noneyeHUa poauTenen, B Bo3pacte A0 23 neT (B cnyvae
OCYLUECTBMEHUA MOCTaBLUMKOM CouMarnbHbIX YCRyr OYHKUUMW OpraHusaunm Ans
AETEN-CUPOT U LETEN, OCTaBLLMXCA 6e3 noneyveHns poautenen).

1.2. CoumarnbHble ycryrm B CTauMoHapHOW {)OpMe B COOTBETCTBUM C
HacToALMM MOApassenomM MpPeaoCTaBnsalTCa  counanbHO-peabunuTaunoHHbIMK
LEeHTpaMn Af9 HECOBEPLUEHHOMNETHUX, LIEHTPamMn counanbHON MOMOLUN CEMbE U
AETAM U APYIMMU IOPUAMYECKUMN NNLAMWA HE3ABUCUMO OT UX OpraHn3aunoHHO-
npasoson  opmbl U (MNK)  WHAMBUAYANbHbIMKM  NpPeAnpPUHUMAaTESNSMN,
OCYLUECTBNAOLWNMN  AEATENBHOCTb, aHanoOrnyHylo [LEeATENbHOCTM  YKasaHHbIX
opraHmsauun:
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a) couunanbHO-peabunUTauMoOHHbIN LEHTP ANS HECOBEPLUEHHONETHMX -
cneunanuanpoBaHHas opraHu3aunsl, co3gasaemas B CUCTEME coumanbHbIX Crny»o
OopraHoB couuanbHOW 3awuTbl HaceneHna. OCHOBHbIMW 3ajadaMy  LEHTpa
apnsawTcs obecneyeHne BPEMEHHOro MNPOXUBAHWUS, MNOCTOSAHHOMO MPOXUBaHUS
AETEN-CUPOT, AeTen, ocTaBumxca 6e3 noneyeHns poauTtenen (AN nocrasLyMKa
coumanbHbIX YCINYr, KOTOPbIA BbINOMHAET PYHKLMM OpraHm3aunn Ans 4ETEN-CMpPOT U
AEeTen, ocTaBLuMxca 6e3 nonevyeHnsa poguTenen), okasaHme counanbHON MoMoLm v
nposegeHne peabunutauum HECOBEpPLUEHHONETHUX, poauTenen  (3aKOHHbIX
npeacrasutenen pebeHka), XXeHLWMH, NPU3HaHHbIX HYXAalWNMNCS B COLManbHOM
obcnyxmBaHuu;

©) UueHTp counanbHOM nNOMOLM CEeMbE W JETAM - OpraHuMsauus,
npefHasHaYeHHas ANs OKasaHWs CEMbSIM, XEeHLWMHaM W AeTaM, Yy KOTOpbIX
BO3HUKNM OOCTOSATENbLCTBA, YXyAlLaloLne unm cnocobHble yXYALUMTb YCNOBUS UNX
XU3HeAeATENbHOCTN, MOMOLUN B peanu3aumm nx npas n UHTEPECOB, B YNYyULLEHUN
NX CoLManbHOro NONOXEHMUS, a TakKe NCMXONOrm4yecKkoro crartyca.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacTOAWMM NOApasAesioM NoJaeTcs rpaxpaHUHOM UMM €ro 3aKOHHbIM
npeacraBuTenem, npeacraBuTenemM B nopsgke, yctaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero opsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLMNIA NONHOMOUYNS NPEeACTaBUTENS, B CryYae ecnu
3a NonyyYeHnem rocyAapCTBEHHOW YCMyrM B MHTEpPEcax rpaxjaHnHa obpallaeTcs
ero npeacTaBuTenb;

6) 3aKMYEHME MEAULMHCKON OpraHu3auum O Hanuyuum MeauLMHCKUX
MPOTUBOMNOKA3aHWUIA, B CBSA3M C HalMYMEM KOTOPbIX MPaXXAaHUHY UNu nony4yarento
coumanbHbiX YyCcnyr MOXET OblTb OTKa3aHO, B TOM UWUCNEe BPEMEHHO, B
NPesoCTaBNeHNN coumanbHbliX ycrnyr B CTauuMoHapHoi copme (ANnsS rpaxaad,
nMeowmnx 3aboneBaHns, B CBA3WM C HanMuMeM KOTOPbIX [paxkaaHWHY WUnu
Monyyartento coumanbHbIX YCyr MOXET ObiTb OTKa3aHO, B TOM YMCIE BPEMEHHO, B
NPeAOCTaBNEeHNN CcouManbHbIX YCNyr B CTaUMOHapHOW hopMeE); 3aknioyeHue
MEAULIMHCKON OpraHn3aummn 0 COCTOSIHUN 340P0BbSA rpaxaHnHa;

B) AOKYMEHT MEANLNHCKON OpraHm3aumm o NOMELLEHUN pOoaUTENS (3aKOHHOTO
NpeacTaBUTENS) HECOBEPLUEHHONETHEro Ha nedyeHue (peabunutauuio) (npwu
Hanuuun),

) XOAaTaWCTBO AOMKHOCTHOIO fNuua opraHa Wnu yypexneHus Ccuctembl
npodunakTukm 6e3Hag30pHOCTM 1 NpPaBOHAPYLUEHUA HECOBEPLUEHHONETHUX, B TOM
yncrne OCHOBaHHOE Ha 3aKIYeHUM Ncuxonora (Npy Hanuuum);

A) TNOCTaHOBMEHMe nuua, MpoM3BOAALLEro AO3HaHWe, crejosartens,
MPOKypopa WK CyabW B Cryyae 3afepXXaHusi, apecTa U OCYXAeHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannuum);

€) aKT onepaTtMBHOro [AEXYPHOrO0 pPauoHHOro, TrOpPOACKOro OTAena
(ynpaBneHnsa) BHYTPEHHUX Aen, oTaena (ynpasneHus) Apyrux MyHUUUnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAnbHbIX  obpa3oBaHuiA, oTAaena  (yrnpaBneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopte O  HeobxogumMoCTW  MOMELLEHUS
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HECOBEPLUEHHONETHETO B crneunanu3npoBaHHyto opraHusauuio Ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMXCA B coumanbHon peadbunutaumn  (rnpu
Hanuuun),

X) CBUAETENBCTBO O POXAEHUN, €CNU (PaKT POXAEHUA 3apErncTpupoBaH Ao
01.10.2018 3a npegenammn TrOMEHCKoW obnactn (aNA HECOBEPLUEHHONETHUX, He
AOCTUrLLIMX Bo3pacTa 14 ner).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA, N KOTOPbIE MpadKaaHWH U €ro 3aKOHHbIN
npegcTtaBuTenb, MPEeACTaBATENb  BNpaBe MpPeacTaBuTb MO COOCTBEHHOM
NHUUnaTnBe:

a) CBUMAETENbLCTBO O POXAEHUN, €Cnu (hakT pOXAEHUA 3aperncTpuposaH B
TiomeHckon obnactm unn nocne 01.10.2018 (aNS HECOBEPLUEHHONMETHUX, He
AOCTUrIMX Bospacta 14 ner);

6) pacnopsauTenbHbIA akT opraHa OneKkM U NoneyvynTenbCTBa O HasHadYeHUn
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
octaBwmxca ©Oe3 nonevyeHns poautenen (ANS nNpoxXoxaeHus peabunutaumm B
cTauMoHapHon copme coumanbHoro obcnyXmBaHMA Yy NOCTaBLYMKa CouManbHbIX
YCNyr, KOTOPbIA BbINOMHSAET OYHKLUMM OpraHusauumn ans LEeTen-CUpoT N LAETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

B) AOKYMEHT, NOATBEPXKAAOLMN PEMNCTPaLMIO B CUCTEME UHAMBUAYANbHOMO
(NnepcoHnpUUMpPOBaAHHOrO) yyeTa.

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumanbHble ycnyrm B CTauuoHapHOM dopMe  couunarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
nepevyHe coumanbHbIX YCRyr, NpejoCTaBnsieMblX MOCTaBLMKaMN coumarbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowmmMmncsa K HacTosLwemy nogpasaeny
CTaHAapTamu counanbHbIX YCRyr, POAUTENAM (3aKOHHbIM MNpeacTaBUTENAM
pebeHka), XeHLWNHaMm M HECOBEPLUEHHOMNETHUM, MPU3HAHHBIM HYXAALWUMUCS B
counanbHoMm obcnyXmBaHuW, npeaocTasnaoTca GecnnaTHo.

3.2. CoumanbHble YyCryrn, OKasaHHble CBepX OOBLEMOB, OMpeneneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Mmasa 4. NOPAOOK NPEAOCTABJIEHUA COUNATIBHBIX YCIYT
B CTALULMOHAPHOW ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. CouuanbHble ycnyru B CTauuMoHapHoM dopMe  couumarnbHOro
obCcnyXmMBaHNS MPefoCTaBnATCA rpaxaaHam, ykasaHHbiM B nyHKkTe 1.1 rnasbl 1
HacTosAWero nogpasfaena, npu OTCYTCTBUM MEAULMHCKUX MPOTMBOMOKasaHun,
YCTaHOBMEHHbIX  npukasom MuHUCTEPCTBaA  34paBOOXpPaHEHUs  POCCMNCKOW
depepaumn ot 29.04.2015 N 216H "OO yTBEPXAEHUM NEPEYHA MELULMHCKNX
NPOTUBOMNOKAa3aHWA, B CBSA3N C HanMuMem KOTOPbIX FpaaaHuHy UNu nonydatento
couunanbHbIXx ycnyr mMoxeT OblTb OTKasaHo, B TOM 4WUCNE BPEMEHHO, B
NpeaoCTaBNeHMN counanbHbIX YCRNyr B CTauuoHapHoOW ¢hopme, a Takke opMbl
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3aKNIOYEHNA YMNOMHOMOYEHHOW MEAUUMHCKOW oOpraHM3aumMm O Hannyun Takux
NPOTUBOMNOKa3aHnn".

42. pn Hanuuun y rpaxjgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpPEeAoCTaBNeEHNa AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.3. CouuanbHble ycnyru B CTauuMoHapHoOM dopMe  couuarnbHOro
ofCcnyXnuBaHmMa B COOTBETCTBMM C HACTOALLUM NOApasaenoMm NpeaocTaBnsaloTca Ha
CPOK A0 TPEX MECALEB.

CoumanbHble ycnyrm B CTauMoHapHon popme coumanbHOro o6cnyxnsaHns B
COOTBETCTBMM C HAaCTOSILMM NOApasfenom npefoCTaBnsaAlTCa nonyvarensam
coumanbHbIX YCRyr M3 yucna AeTen-cmpotT N AeTeun, ocTaBLumxca 6e3 noneyeHus
poauTENEn, Ha CpPOK AO roga (Ans nocraBLUMKa couumanbHbIX YCRyr, KOTOPbIN
BbIMOMHAET (PYHKLUMWM OpraHusaumm ans AeTen-cumpoT N AeTen, octaswumxca 6es
noneyvyeHns pogutenen).

MonyyaTtenu counanbHbIX YCNyr U3 yucna AeTen-cupoT 1 AeTel, OCTaBLUMXCS
6e3 noneyeHus poguTenen, COBEPLUEHHONETNE KOTOPbIX HacTynaeT B Nepuogs,
MPOXOXAEHUS peadunuTaummn y nocTaBLUMKa couManbHbIX YCMyr, HaxoaaTca Ha
MOSIHOM rocyAapCcTBEHHOM obecneyeHun 4o AaTbl 3a4nmcneHus B obpasoBaTernbHyo
opraHusauuio.

CpoK npeaocTaBneHust counanbHbIX YCNyr MOXeT ObiTb NPOANEH B
crnegyloLwmx crnyyasx:

a) ANVTENbHOE CTauMOHapHOE NeyYeHue pojuTernend HEeCOBEPLUEHHOMETHErO
(3aKOHHbIX npeacrasuTenen), pebeHka (AeTen) B COMPOBOXAEHUN POSUTENEN
(3aKOHHBbIX npeacTaBuTenen);

0) anuTenbHoe OMOPMNEHNE LOKYMEHTOB, HEOOXOAMMbIX ANA MNONYyYEHUN
rpaxpaaHcTea Poccuiickon Peaepaunn HECOBEPLUEHHOMETHEMY, POAUTENAM
(3aKOHHbIM NpeacTaBUTENAM),

B) HeoOXOAMMOCTb MPOBEAEHUS MEPONPUATUA MO  XN3HEYCTPOUCTBY
HECOBEpPLUEHHONETHEro, B TOM u4UCNEe MNpPU OTMEHE YCbIHOBMEHUS, OMEKu,
noneynTenscTea (B Crnyyae OCYLUECTBEHMS MOCTaBLUMKOM couManbHbIX YCnyr
YHKUMA OopraHun3auun Ans AeTen-cupoT N aeTen, ocTaslumxca 0e3 noneyeHus
poauTenen);

) OCYLUECTBMNEHUS MEPONPUATUA MO PO3bICKY poauTenen (3aKOHHbIX
npeacTaBuTenein) HECOBEPLLUEHHONETHETO;

JJ,) OTCYyTCTBME KWNOro nomMeLleHnd nnéo NPpU3HaHME >XNNoro nomMeLleHnd
HENpPUrogHbiM AnN4a NpoXxXuBaHUA U aBapMVIHbIM;

€) oTcyTCTBME PaboThl U CPEACTB K CYLUECTBOBAHUIO.

4.4. [Ina npogneHna cpoka npeaocTaBneHns coumanbHbIX yCnyr nocTaBLyuK
coumanbHbIX yCrnyr HanpaenseT B YnpasneHue 3asBrneHne rpaxgaHuHa nubo ero
3aKOHHOro npeacTaBuTENA O MNPOAMEHMN CpoKa NpPEeAOoCTaBeHMs CcoumanbHbIX
yCrnyr M BHECEHUM  COOTBETCTBYIOLMX  WN3MEHEHUM  (JOMOMHEHWA) B
WHAVBUAYaANbHYIO Nporpammy MpesocTaBneHnsa counanbHbiX yCnyr. B 3asBrneHum
yKasblBalOTCA NPUYMHbBI U Npeanonaraembldi CPOK NPOANEHUS.

YnpaeneHue B TeueHUe Tpex paboumx AHEW CO AHS NOMydYeHUs 3asiBNeHus
NPUHUMAET peELLEHNe O NPOANEHMU CpoKa NPefOCTaBNEHUS COUMarbHbIX YCIyr U
BHECEHNN COOTBETCTBYIOLUMX W3MEHEHUIA (AOMOMHEHWIA) B WHAMBUAYAINbHYHO
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nporpammy NpeAoCTaBNEHMS CoLManbHbIX YCIYT.

4.5. MNpun obpalleHnn K NoCTaBLUMKY coumarnbHbIX YCIyr poauTENb (3aKOHHbIN
npegctasutenb pebeHKka), XEeHLWWHa npeacTaBnseT NoCTaBLUUKy CouunanbHbIX
YCnyr criegyowmne 4OKyMeEHTbI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

©) nacnopT unM MHOW AOKYMEHT, YAOCTOBEPSAIOLUMM NMYHOCTb rpaKgaHnHa
(npwn Hannuuwn);

B) nonnc obs3arenibHoro MeAULUMHCKOro CTpaxoBaHua (Mpyn Hanuuum);

) 3aKM4YeHue MEeAUUMHCKOW OpraHusauum o COCTOSIHUM  340POBbS
rpaxkaaHuHa.

4.6. Mpwn obpaLleHun K NOCTaBLUMKY coumarnbHbIX ycnyr
HECOBEPLUEHHONMETHMA  rpaxaaHuH nnbo ero  3akOHHbIA  NpeacTaBUTEnNb
npeaCcTaBnaeT NOCTaBLUMKY COLUManbHbIX YCyr CNeayowme JOKYMEHTbI:

a) nuyHoe obpalyeHne HecoBepLUeHHoneTHero nMbo 3aseneHne poanTenen
HECOBEPLUEHHOMNETHErO  (3aKOHHbIX  NpeacTaBuTENeln) C  y4eToM  MHEHMS
HecoBepLUEHHONETHEro, gocTturwero so3pacra 10 neT, 3a UCKNIOYEHMEM CryYvaes,
KOrga y4yeT MHEHUS HECOBEPLLUEHHONETHEro MPOTUBOPEYUT €ro mHTepecam, nnbo
3asiBfieHMe opraHa Unu AOMKHOCTHOrO nuua opraHa Wnu yuypexiaeHus CUCTEMb
npocunakTnkn 6e3Hag30pHOCTU N NpaBoHaPYLUEHNIN HECOBEPLLEHHONETHUX;

6) UHAMBUAYaNbHYIO NPOrpaMMy NPEAOCTaBNEHUS COLManbHbIX YCIyT;

B) CBWAETEMBbCTBO O pOXAEeHMM (NpU €ro OTCYTCTBUW - 3aKiovyeHue
MEAMVLIMHCKON 3KCMepTu3bl, YAOCTOBEpPSIOLLEE BO3pPacCT HECOBEPLUEHHOSETHErO),
nacnopT UM NHOWN AOKYMEHT, YAO0CTOBEPAIOLUMN NINYHOCTb HECOBEPLLEHHONETHETO
(anga rpaxpaH ctapwe 14 net) (npyn Hanuuuw),

r) nacnopt WM WHOW AOKYMEHT, YAOCTOBEPAIOLWNA NUYHOCTb poauTenen,
3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum);

A) MEAVLMHCKUE [LOKYMEHTbI: 3aKMOYEHUE MEAULMHCKON OpraHusauum u o
COCTOSIHUM 340POBbSA IPaXKAAHMHA; a TakKe NPV Hanuuuu nonuc obasarTenbHoro
MEAMNLMHCKOrO CTPaxoBaHUs U cepTudukar o npuBuBKax.

4.6.1. YnpaBneHnem [ONOSIHATENbHO MOCTaBLYUKy coumarbHbIX Yycnyr
NPeACTaBNATCA KOMUN CReayoLWuX JOKYMEHTOB:

a) peleHns O MPU3HaHUU rpaxiaHnHa HYXAaLWWMCa B CoUManbHOM
0BCnyXMBaHUN UM COMMaCcOBaHHOIO C YnpaBreHNeM XoAaTancTBa AOMKHOCTHOIO
nuua opraHa WnuM YYpexneHUs CUCTEMbl NPOUNAKTUKN Ge3Haa30pHOCT U
NpaBoHapyLUEHNA HECOBEPLLEHHONETHUX (NPY HanMMuun);

6) noCTaHOBNEHUS nuua, MNPOU3BOASALLENO [O3HaHWe, CcrejoBsaTens,
MPOKypopa WK CyabW B Cryyae 3afepXXaHusi, apecTa U OCYXAeHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannuum);

B) akrta OnepaTuBHOrO AEXKYPHOrO panvoHHOro, TrOPOACKOro OTAena
(ynpaBneHnsa) BHYTPEHHUX Aen, oTaena (ynpasneHus) Apyrux MyHUUUnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAnbHbIX  obpa3oBaHuiA, oTAaena  (yrnpaBneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopte O  HeobxogumMoCTW  MOMELLEHUS
HECOBEPLUEHHONETHETO B crneunanu3npoBaHHyto opraHusauuio Ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMXCA B coumanbHon peadbunutaumn  (rnpu
Hanuuun).

4.6.2. B OTHOWEHUN [ETEN-CUPOT N AETEeN, ocTaBmxca O6e3 noneyeHus
poauTENEn, MNOCTaBLUMKY COUManbHbIX YCNYr, OCYLUECTBASOWEMY (YHKLUMM
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opraHusauun ansa AeTen-CUpoT U AeTen, ocTaBumxcsa 6e3 noneyeHns poguTenen,
YnpaeneHnem TakKe npeaocTaBnaoTCa KONUK CrefyoWwnX LOKYMEHTOB:

a) pacnopsaguMTenbHOro akTa opraHa oneku 1 noneynTenncrea 06 yCTponcTee
B opraHu3auun, ykasaHHble B NyHKTe 1.2 rnasbl 1 HACTOALEro nogpasaena,

6) LOKYMEHTOB, MOATBEPXKAAOLMX OTCYTCTBUME POAUTENEN (E4NHCTBEHHOIO
POAUTENS) NN HEBO3MOXHOCTb BOCMUTAHUS UMUN HECOBEPLUEHHONETHUX:

PELLEHNS cyaa O NULIEHUN PoAUTENEN POAUTENLCKUX Npas (06 orpaHMYeHnm
B POAMTENBLCKUX Npasax), NPU3HaHWM poguTenein HeaeecnoCcoBHbIMU (OrpaHUYEHHO
aeecrnocobHbiMK), 6e3BeCTHO OTCYTCTBYIOLUMMW WAN YyMEPLMMU C OTMETKOM O
BCTYNNEHNN B 3aKOHHYIO CUNY;

CBUAETENBLCTBA O CMEPTU poauTenei (EANHCTBEHHOTO POANTENS);

AOKyMeHTa 00 oOHapyXeHUn HaugeHHOro (NoakuHyToro) pebeHka,
BblAaHHOrO OPraHOM BHYTPEHHUX AEM UM OPraHoOM OMeEKM U NONEUYNTENbCTBA;

3aaBneHna poauTenen (€AMHCTBEHHOrO poauTensd) O cornacum  Ha
YCbIHOBreHne (yaouepeHune) pebeHka, opOpMITEHHOrO B YCTAHOBNEHHOM NOPALKE;

cnpaBkm 06 OTObIBAHUM POAUTENSMM HaKasaHUS B YUPEXKAEHUSX,
WUCMONHALWUX HakasaHue B BUAE nNULIEHNA cBoOoAabl, MO0 O HaxoXAEHWUU
poAUTENEN B MECTAxX COAEPXKaHMSA NOL4 CTpPaXen, Noj03peBaemMbiX U OOBUHSAEMbIX B
COBEPLUEHUN NPECTYMNNEHUN;

PELLEHNS CyAa O Ha3HaYeHUW pPOAMUTENSM HakasaHuMa B BUAE NULLEHNS
cB0o0OAbl C OTMETKOWN O BCTYNMEHUN B 3aKOHHYIO CUnY;

B) Aorosopa 00 OTKPbITUM Ha NMSA HECOBEPLLEHHOSETHENO CYETa B KPEAUTHON
opraHusauuun (Npyu Hanu4um).

4.7. Tlpn npueme HECOBEPLUEHHONETHEro M (UNKu) poauTensa (3aKOHHOro
npegcrasutena pebeHka) B 9KCTPEHHOM MOpSAAKE NOCTaBLYUK coumanbHbIX YCnyr
PYKOBOACTBYETCA HOpMmamu dejepanbHoro 3akoHa oT 24.06.1999 N 120-03 "O6
OCHOBaxX CUCTEMbl npodunakTukn 6e3Haf30pHOCTM U MpaBOHapPYLUEHUN
HECOBEPLUEHHONETHNX" N OCYLLECTBNSAET Cneayowmne AencTBums:

a) NPy HanMunun CBEAEHUN O MECTe XUTeNnbCTBa WU MecTe npebblBaHUSA
poauTenen (3akOHHbIX npeacTasuTenen pebeHka) B TeyeHne 12 yacoB ¢ MOMEHTA
NOCTYNNEHNA  HECOBEPLUEHHONETHErO0  YBEAOMMSET MX O  HaxOXAEHWUW
HEeCOBEpPLLEHHOMNETHErO Y NOCTaBLUMKa coupmarnbHbIX YCIyT;

6) npu OTCYTCTBUW CBEAEHMIA O POAUTENAX (3AKOHHbIX NPEACTaBUTENSAX
pebeHka) yBEeAOMNSET B TEYEHME CYTOK C MOMEHTa  MOCTynreHus
HECOBEPLUEHHONETHETO OpraH OnekM U  MOMeYUTeNnbCTBa O  HaXOXAEHWUW
HECOBEPLUEHHONETHErO Yy NOCTaBLUMKa coLmanbHbIX YCNyr;

B) NMPW YCTaHOBNEHWN poauTenen (3akoHHbIX npeacraBuTenen pebeHka) B
crnyyae BbISIBIEHUA Y HECOBEPLUEHHONETHErO MNOTPeOHOCTM B CoLMarnbHOM
obcnyxueaHMm  cogenctesyetr B OPOPMAEHMM  poguTenem  (3aKOHHbIM
npeacTasuTenem) 3asBneHUs O MPeAoCTaBleHUN  HECOBEPLLEHHOMNETHEMY
counanbHbIX YCIyr, a Takke oKasblBaeT MOMOLUb B O(OPMMEHUN AOKYMEHTOB B
COOTBETCTBUM C HacToALWMUM [opsgKom.

I NpyM OTCYTCTBUWN 3aKMOYEHUS MEAULMHCKON OpraHusaumm O Hanuymm
MEAULMHCKNX MNPOTUBOMOKa3aHWA, B CBSA3M C HanuMyMem KOTOPbIX MOXET ObiTb
OTKasaHo, B TOM u4MUCre BPEMEHHO, B NPEeAOCTaBMEHMM CoUManbHbIX YCnyr B
ctaunmoHapHon dopme, HECOBEPLUEHHONETHUM W (Unn) poauTenb (3aKOHHbIW
npeacrasutens pebeHka) nomeLwjarTcs B NPUEMHO-KapaHTUHHOE OTAeneHue
nocTaBLyMKa coumnanbHblIX YCNyr ANS OKasaHUs COLEWCTBMS B JalbHenem
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NPOXOXAEHUN  MeaMUMHCKNX obcnepoBaHAn W NONyyYeHMs  HeobXxopmmoro
MEAMVLIMHCKOrO 3aKNIOYEHNS, a TakKe peLUueHns Bonpoca O NPU3HaHun rpaxaaHuHa,
HYXXAalOLUMMCS B CTaLMOHaApPHOM coumanbHOM O6CnyXnBaHUN.

Mpn npveme nonydvarensa couuanbHbIX YCAyr K MOCTaBLUWMKY COLManbHbIX
ycryr B BbIXOAHbIE U (UNIN) Npa3gHUYHbIE AHU LOKYMEHTbI (peLueHue YnpasneHus,
WHAMBUAYanNbHaa nporpamma npesocTaBneHns coumarnbHbIX YCryr, AOroBop O
NPEefOCTaBNEHUN coumarnbHbIX YCIyr, MpUKa3 O 3a4yMCNEHUN K MOCTaBLUUKY)
0POPMIAIOTCA B NEPBbIA pabounin AeHb CNefyWNA 3a JHEM Npuema nonyJyarens
coumarnbHbIX YCNyr, C pacnpocTpaHEeHMeM WX AEACTBUA CO AHA (PaKTUYECKOro
MOMELLEHNA nonyyaTens coumanbHbIX YCIyr.

4.8. lNMocTaBLUK coumnanbHbIX YCNyr B TeYeHne 3 KaneHaapHbIX gHEN CO AHSA
NOCTYNMEHNA 3asBreHna poauTensa (3aKOHHOro npeacrasuTens) O BbIObITUN
HECOBEPLUEHHONETHErO OT MOCTaBLyMKa couuanbHbIX YCRyr Hanpaenser B
YnpaeneHve uHQoOpMauuio O BO3MOXHOCTW PacCMOTPEHUS BOMpoca BblObITUS
HeCOBEpPLUEHHOMNETHErO OT NOCTaBLUMKa counanbHbIX YCAYr. YnpaBneHne B TEYEHne
1 pabouero gHs CO AHA NOCTYNMEeHUs NHoOpMauuM OT NocTasLyMKa coumanbHbIX
yCrnyr HanpaensieT ee B COOTBETCTBYIOLLYIO TEPPUTOPUNAIbHYIO KOMUCCUIO (pabouyto
rpynny, wrtab) nNo Aenam HEeCOBEPLUEHHOMNETHUX W 3awuTe ux npas An§
cornacosaHus BOMpoca B COOTBETCTBUM C rpacPukom nNpoBeAEHUSA 3acefaHun u
(vin) B opraH onekn u nonedynTenocTea (B 3aBUCMMOCTU OT KU3HEHHbIX
006CTOATENBCTB HECOBEPLLUEHHONETHENO):

a) O BO3Bpare  HECOBEPLUEHHOMETHEro  poauTenam  (3aKOHHbIM
npeacTaBUTENAM);

6) 0 nepegave B 3aMeLLaloLLyl0 CEMbIO;

B) O nepegaye B opraHnsaumn Ans AETEeN-CUPOT, AETEN, ocTasLumxca 6es
NoMeYeHns poauTeNen, opraHusaunu, NpenoCcTaBnsawWne counanbHble YCnyru,
oGpasoBartenbHble, MeAULMHCKNE opraHu3aumm nunbo WHble OpraHM3auumu,
NoABEAOMCTBEHHbIE BEAOMCTBAM CUCTEMbl NpodUNakTukn Oe3Haf30pPHOCTU U
npaBoHapyLeHNA HECOBEPLLEHHONETHUX.

4.8.1. CornacoBaHue AencTBuin, ykasaHHbIX B NoANyHKTax "a" - "B" nyHkTa 4.8
HacTosLleN rnasbil, c TeppUTOpUanbHoOn KOMUCCUen no aenam
HECOBEpPLUEHHONETHNUX W 3awuTe WUX npae W (ANKN) OpPraHOM OMekn U
noneynTenbcTea He TpebyeTcs B cnyvasx:

a) npebblBaHNS HECOBEPLUEHHOMNETHErO Y NOCTaBLUUKa coumanbHbIX YCnyr 4o
TPEeX CyTOK;

0) HeCoBEPLUEHHONMETHNUIA ABMAETCA XUTENem gpyroro cybbekta POCCMACKON
depepauum;

B) Nepejadyn HEeCOBEPLUEHHOSNETHEro MO MECTY XWUTEMbCTBa pOAUTENEN
(3aKOHHbIX NpeacTaBuTenen) 3a npeaensl Poccunckon deaepauunn.

4.9. o oKoH4YaHUKN npebblBaHNA HECOBEPLUEHHONETHErO Ha peabunutauun B
YCNOBMAX CTauuoHapa UeHTpaMu (KOMMMAEKCHbIMM LEeHTpamn) couunarnbHOro
oOCNyXnBaHWs HaCeneHus W opraHaMmym WM YYpPEXAEHUSMN  CUCTEMBI
npodunakTukn ©Oe3Haf30pPHOCT M MpPaBOHaPYLUEHUW HECOBEPLUEHHONETHUX MO
MECTY XWUTENbCTBA HECOBEPLLEHHONETHErO B MOCTpeabunmtaunoHHbin nepunos (B
TEYEHNE HE MEHEee Tpex MEecCHLEB) OCYLUECTBNAETCS coumnanbHOE COMPOBOXAEHNE
HECOBEPLUEHHONETHENO W €ro CeMbW B COOTBETCTBMM C AEUCTBYIOLNM
3aKoHOAAaTENBbCTBOM.
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CTAHOAPTDI
COUMANbHbIX YCNYT, NPEAOCTABNAEMbIX B CTAUMOHAPHOW ®OPME
COUMANBbHO-PEABUNTUTALUIMOHHBIMU LEHTPAMU ANA HECOBEPLUEHHONETHUX,
LLEEHTPAMU COLUMATNIBHOM MOMOLLUY CEMbE WU OETAM WU APYTUMU
IOPUANYECKUMU NTULAMUN HESABUCUMO OT X OPFAHU3ALIMOHHO-NPABOBOU
®OPMbI U (UNN) MHAMBUAYANbHBIMU NPEANPUHUMATENAMMW,
OCYLUECTBNANWNMN AEATENbHOCTb, AHANTOITMYHYIO OEATENIBHOCTU
YKA3AHHbIX OPFTAHU3ALIUA

MpunoxeHune
K nogpasgeny 4 pasgena 2

N n/

HaumeHoBaHune
coumnansHoOn ycnyru

OnucaHune coumanbHOW ycnyru,
B TOM YMCIE ee O0bEM

Cpoku npegocTaBneHns
coymnarnsHOmn ycnyru

MoayLwesown
HOpMaTuB
domHaHCcupoBaHus
couymnarnsHoOn
ycnyru

lNokasaTenu kayecTBa
W OLIEHKA pe3ynbraToB
npesocTraBnexHus
coumansHOn ycnyru

YcnoBusa npegoctaBneHns
couuanbHOM yCnyru, B TOM
Ymncrne yCrnoBusi AOCTYNHOCTU
npeaocTaBNeHna counanbHoON
YyCNyru Ansg UHBanuaoB u
APYrMX nuy C y4eToMm
OorpaHuYeHmnin ux
XU3HEAEATENBHOCTH

MpenocTtaBneHne coumansHOro 0BCNyKMBaHWA NONyYaTensM CoUManbHbIX YCNYr B CTaLMOHAPHOI hopMe coLuanbHO-peabunuTauuoHHbIMK LEHTpamMu Ans
HECOBEPLLEHHONETHUX, LEHTPAMW COLMANbLHO MOMOLLUM CEMbE U AETAM U APYTUMU IOPUANYECKUMI NULIAMU HE3ABUCUMO OT MX OpPraHWM3aLuOHHO-NPABOBOI hOPMbI K
(unu) MHAMBMAYaANbHLIMK NPEANPUHUMATENSIMU, OCYLLECTBNAOLWNMU AeSTENBHOCTL, aHANOIMYHYI0 AeATENbHOCTU YKa3aHHbIX OpraHu3auuii BKNIOYaeT okazaHue
CreaywoLLUX coLuanbHO-BbITOBBIX YCNYT, COLManbHO-MEAMLMHCKUX YCYT, COLMAanbHO-NCUXONMOIMYECKUX YCNYT, CoLManbHO-Neaarorniyeckmnx yCnyr, CoOLUManbHO-TPYA0BbIX
YCIyT, coLMarnbHO-NPaBOBbLIX YCNYT:

1. CoumnanbHO-ObITOBbIE YCNYTU

1.1

MNpenocTaenexune
NNOLAaAN KUMbIX
NOMELLEHUI B
COOTBETCTBUM C
HOpMAaTMUBaMM,
YTBEPXAEHHbIM
YMNOMHOMOY€EHHbIM
OpraHom

MNpenocTaeneHue nnowaamn
>KUMBIX NOMELLEHUI B 0ObEME
COINacHO HOPMAaTMBaM,
YTBEPXAEHHBIM
LenaprameHTom,
060pyaoBaHHbIX MeBenbIO U
WHBEHTapeEM.

MpoBeaeHune ybopku B
NOMELLEHMAX B COOTBETCTBUU C
CaHuTapHo-
3MMAEMNONOTMYECKUMM

KpyrnocyTo4yHo B
nepuog Aencreuns
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcTraHaBnuBaercs
YNOMHOMOYEHHbIM
OpPraHoM B
COOTBETCTBUMU C
METOANYECKUMHU
peKkoMeHaauuaMn
no pacyerty
NnoayLeBbIX
HOPMAaTUBOB
domHaHCcupoBaHus
coumanbHbIX YCNyT,

MNokasatenu kayecTBa -
»Xunag nnowasb,
obopyaoBaHHas
Mebenbio 1
WHBEHTApEM, AOIMKHA
COOTBETCTBOBATb
CaHuUTapHoO-
ANUAEMUONOTN4ECKUM
TpeboBaHusaM,
oTBevatb TpeboBaHMAM
©e30nacHOCTU, B TOM

>Kunas nnowaab
NnpeaocTaBnsaeTCsl B KOMHATE He
MEHee YeM Ha ABYyX YENOBEK.
MNpu pasamelleHun nony4varenen
CoUManbHbIX YCNyr AOMKHbI
ObITb YYTEHbI UX (PU3NUECKOE 1
NcUXU4YecKkoe COCTosSIHUE,
HaKMOHHOCTU, NCUXonornyeckas
COBMECTUMOCTb.

>Kunble koMHaTbl 060pyayOTCS
Mebenblo B COOTBETCTBUM C
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TpeboBaHUsMHU K YTBEPXOEHHbIX yucne CaHUTapHo-
YCTaHOBMEHHbLIM NOCTABLLMKOM MpaBUTENLCTBOM | MPOTMBOMNOXKAPHOW, 3NMAEMNONOTMYECKUMU
coumanbsHbIX ycnyr rpadoMkoM. Poccuiickoin obecneunBatb TpeboBaHUSIMU U C yYETOM
Ycnyra BKAOYaeT BAAXKHYIO U deagepauuu. KOMOPTHOCTL U COCTOSIHMA 300PO0BbLA
CyXyl0 YOOPKY XMITbIX yao00CTBO NPOXKMBAHUS, | NONyYaTensa couuanbHbIX YCAyT,
NOMELLEHWUNA. AOCTYMHOCTb ANA a Take obecneymnBaoTcs
WHBaNUAoB. NOCTENbHBLIMU
Yoopka gomkHa NPUHAANEXHOCTAMMU,
NPOU3BOAUTLCA B NOCTENbHBLIM BENbEM U
COOTBETCTBUM C NONoOTEHLAMM COTMAacHO
caHUTapHo- HOpMaTUBaM, YTBEPXKAEHHbIM
anuaemuonornyeckumu | lenaprameHTom.
TpeboBaHuamMu, 6es
NPUYUHEHNA
Heyao6CTB
nonyyarento
coLmanbHbIX YCIyT.
OueHka pe3ynsraros -
YO OBMETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnNaemMon
yCInyru, OTCyTCTBME
000CHOBAHHbIX >anoo.
1.2 | OGecneyeHune nutaHuem | ObecnedeHne noTpebHOCTH B cootBeTCcTBUM C YcraHaBnusaetca |llokasartenu kavecTsa - | Ycnyra npegocraBnseTcs B
B COOTBETCTBUM C nonyyarens coymanbHbIX YCRyr | caHuTapHo- YMOMHOMOYEHHbIM | MMTaHWEe AOIMKHO ObITb | 0BeaeHHOM 3ane nuwebnoka
HOpMamu, B MOSTHOLIEHHOM U 3MMAEMMONOrMYECKUMM | OPFraHOM B MPUTOTOBIIEHO U3 NOCTaBLLMKa COLManbHbIX
YTBEPXKAEHHBIMM cbanaHCUpOBaHHOM NUTaHWK, B | TpeboBaHUAMM U COOTBETCTBUU C J0DpOKa4YeCTBEHHbLIX | ycnyr; B cry4yae
YMOSIHOMOY€EHHbLIM TOM YKUCnEe UETUHECKOM PEXMMOM NUTaHUS, METOANYECKUMU NPOAYKTOB, UMEOWMUX | HEOOXOAUMOCTHU - B KOMHATE
OpraHom NMUTaHUWU HECOBEPLLEHHONETHETO | YCTAHOBNEHHbIM pekomeHgauuamm | ceptudmkaTel M (UnM) | nonydatensa counanbHbIX YCAyr.
nonyyarens coymanbHbIX YCryr, | NOCTaBLMKOM no pacyerty nacnopra Ka4ecTsa, Mony4yarento counanbHbIX
COrNacHo Hopmam, coumanbHbIX YCNyr B NoAYyLUEBbIX JOJKHO YCIyr, He CNOCOBHOMY
YTBEPXAEHHBIM nepnog AencTBus HOPMaTUBOB YOOBMETBOPATL NPUHUMATb MULLY
JenaptrameHTom Jorosopa o douHaHcMpoBaHusa | NOTPeBHOCTM CaMOCTOATENLHO, COTPYAHUKOM
npeaocTaBneHnm coumanbHbIX YCNyT, | nonyyarens NOCTaBLLMKa COLManbHbIX yCryr
coumanbHbIX YCyT. YTBEPXOEHHbIX coLManbHbIX YCIyr N0 | OKasbiBaeTCs NOMOLLb.
MNpaBUTENLCTBOM | KANOPUIAHOCTH, OkasaHue ycnyru
Poccuiickoin COOTBETCTBOBATb OCYLLECTBIAETCA COTPYAHUKOM
Pegepauyuu YCTaHOBMEHHbIM NOCTaBLLYMKa COLMArnbHbIX YCAVYT,

HOpPMaM MUTaHuS,
caHuTapHo-

npoLueaLnM NpeaBapuTerbHbie
U nepuoanveckne MeauLuHCK1e
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TMIIMEHNYECKUM
TpeboBaHuaM 1 ObITb
npeaocTaBneHo B
COOTBETCTBUM C
YCTaHOBMEHHbIM

OCMOTPbI U UMMYHU3ALMIO.
MNepcoHan noctaswuka
coumanbHbIX yCnyr
obecne4ymBaeTcs KOMNNeKTaMmu
CaHUTapPHON oaexabl.

PEXKUMOM.
OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb

Ka4eCTBOM

npeaocTaBnNaemMon

yCInyru, OTCyTCTBME

000CHOBAHHbIX >anoo.

1.3 | ObecneyeHne MArkMm Obecne4veHune B nepuoa aencreus YcraHaenuaetrca |llokasarenu kadecTsa - | B cnydae Heob6xoaumocTu
WHBEHTAPEM B HECOBEPLUEHHONETHETO Jorosopa o YMOMHOMOYEHHBIM | NpeaoCTaBneHmne OCYLLECTBINAETCA PEMOHT U
COOTBETCTBUM C nonyyarens coumanbHbIX YCNyr | npegoctaBneHnm OpraHom B YyCINyru OMmKHO NOATOHKA BbIAAHHON
HOpMaTUBamu, oaexgou, 00yBbIO, FONOBHLIM coumanbHbIX yenyr COOTBETCTBUU C COOTBETCTBOBATb MOCTaBLLMKOM COLIManbHbIX
YTBEPXKAEHHBIMM yBopoM, HaTenbHbIM Densem €UHOBPEMEHHO MpU METOANYECKUMU YCTaHOBMEHHbIM YyCINyr oaexabl No pasMepy
YMOSIHOMOY€EHHbLIM (Npu HanmM4um y nony4arens BbLIMKUCKE nony4arens pekoMeHJauusaMmn | HOpMaTMBaMm, MATKMA | NONydaTensa counanbHbIX YCAyT.
OpraHom coumanbHbIX yenyr coumanbHbIX YCIyr M3 | No pac4yety WHBEHTAPb OMKEH

COOTBETCTBYIOLLEN opraHusauum NoAYyLUEBbIX COOTBETCTBOBATb
noTpebHOCTU), COrnacHo coumanbHOro HOPMaTUBOB caHUTapHo-
HOpMaTUBaM, YTBEPKAEHHbIM obcnyXuBaHms PUHAHCMPOBAHMS | ANUAEMUOSNOTUHECKUM
JenaprameHToMm. coumanbHbIX yCnyr, | TpeboBaHuaM.
Obecne4veHune YTBEPXKAEHHbIX Onexaa, o0yBb,
HECOBEPLUEHHONETHETO MpaBUTENLCTBOM | FONOBHLIE YOOPSI,
nonyyarensa coumnarnbHbIX YCRyr Poccuiickoin HaTenbHoe Genbe
npwW BbIMUCKE M3 OpraHmM3auuu Pegepauyuu AOIKHbI ObITb
coumnanbHoOro obcnyxmMBaHust noaodpaHbl N0 CE30HYy,
o4exg0m n 0ByBbIO NO CE30HY COOTBETCTBOBATb
(Npu OTCYTCTBUU NIUYHOW pPOCTY 1 pasmepy
oaexabl U 00yBu) COrnacHo nonyyarens
HOpMaTUBaM, YTBEPKAEHHbIM coLmanbHbIX YCIyT.
LenaprameHToMm. OueHka pe3ynsraros -
ObecneyeHne COXPaHHOCTU YO OBMETBOPEHHOCTb
MNUYHBIX BELLEW, CAAHHbIX Ha Ka4eCTBOM
XpaHeHUe NoCTaBLUUKY npesocTaBnAeMon
coumanbHbIX YCIyr COrnacHo yCInyru, OTCyTCTBME
YCTAHOBNEHHOMY UM MOPSAAKY. 0BOCHOBAHHbIX Xanob.
1.4 | OkasaHue ycnyr Ycnyru uHgmemayasbsHo- B cootBeTCcTBUM C YcraHaBnusaetca |lokasartenu kadyecTsa - | YCNyru npeaocraBnawTca B

UHAUBUAYaANLHO-

00CNy>XKUBAIOLLIETO Xapakrepa

YCTaQHOBIEHHbIM

YNONMHOMO4Y€HHbLIM

npeaocrasneHne

cneynanbHO NpegHa3Ha4YeHHbIX
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obcny>xmBatroLLIEro U
rMIIMEHNYECKOro
xapaktepa

npegycMmaTpuBaroT:

- ycnyru 6aHu (BaHHbI, AyLia),
YyCnyru npadeyHon (ctupka
0enbs B MaLWHe, MMaXkeHbe
6enbsa No Heobxo4UMOCTH, HO
He pexe 1 pasa B Hegenio;

- PEMOHT OAEXxabl (MpW HaNU4Mu
noTpebHoCTN)

- 4151 HECOBEPLUEHHOMETHUX
nonyyarenen coumanbHbIX
yCnyr NpeaoCTaBnsaTCa yenyru
MO CTPUXKKE BOSIOC, CTPUXKKE
HOITeN (MpU HaNUYUK
noTpeBHOCTH).

pe>xumoM B Nnepuoa
OeNCTBUS aorosopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHgauusiMm
no pacyerty
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coumanbHbIX YOy,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

YyCINyru OMmKHO
obecneynTs NONHOE U
CBOEBPEMEHHOE
YOOBMETBOPEHMNE
noTpebHocTen
WHAMBUZYANLHO
obcny>xmBatroLLIEro
xapaktepa u
caHUTapHo-
TMIMEHUYECKNX
noTpebHocTen
nonyyarens
coLmanbHbIX YCIyT.
OueHka pe3ynsraros -
YO OBMETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnNaemMon
yCInyru, OTCyTCTBME

000CHOBAHHbIX »anoob.

AN 3TOro NOMeLLeHUsX nmubo B
>KUMBIX NOMELLIEHUSIX C YYETOM
COCTOSAAHMS 340POBbSA
nonyyarens coymanbHbIX YCyr.
MNpu okazaHumn ycnyr
YYMTBIBAKOTCA BO3PAaCT,
dumsmyeckoe n ncuxmyeckoe
COCTOSIHWE, UHAUBUAYANbHbIE
ocobeHHOCTU nony4varens
coumanbHbIX yenyr. Yenyru
JOIMKHbI MPEAOoCTaBnNATLCA
nonyyaresno coumanbHbIX YCryr
6e3 NPUYNHEHUS KAKOro-nubo
Bpeaa ero 340poBbIO,
PUNHECKMX UM MOPAaTTbHbIX
CTpagaHuin unu HeyaobCeTs,
COTPYAHMWK MOCTaBLUMKA
COLManbHbIX YCNYT AOJDKEH
NposBRATE HEOOXOAUMYIO
AENUKaTHOCTb U KOPPEKTHOCTb
MO OTHOLUEHMIO K NOMy4aTenio
coumanbHbIX YCyT.

OkasaHue ycnyru
OCYLLECTBIIAETCA COTPYAHUKOM
NOCTaBLLYMKa COLMArnbHbIX YCAVYT,
NpoLeaLwnM npeaBapuTenbHble
U MEPUOAUNYECKNE MELULMHCKUE
OCMOTPbI U UMMYHU3ALMIO.
MNepcoHan noctaswuka
coumanbHbIX yCnyr
obecne4ymBaeTcs KOMNNeKTaMmu
CaHUTapHON oaexabl U
cpeacTBaMM UHAUBUAYANLHON
3aLUTbI.

paxkgaHam, CaMOCTOATENLHO
BbIMOSTHAOLLMM CaHUTapPHO-
TMrMeHnYeckne npoLeaypsl, Npu
HeOoOX0A4UMOCTH OKa3blBaeTCA
NMOMOLLb, a TaKKe
OCYLLECTBNAETCA KOHTPONb 3a
pe3ynsratoM CaMmOCTOATENBHOTO
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OCYLLECTBNEHUS YKa3aHHbIX
npoueayp.

1.5

MNpenocTaenexune
TpaHcnopra npu
HeobxoaMMOCTH
OO0CTaBKKU nonyyarenem
coumanbHbIX YCNyr K
obbekTam coumansHoOn

MHPACTPYKTYPbI

MpegocraBneHne TpaHcnopra
ANA OCTaBKM nonyvarens
coUManbHbIX YCIyr K 00bekTam
coumansHOW MHMPacTPYKTYpbI U
00paTHO C CONPOBOXAEHNEM
COTPYAHUKOM MOCTaBLUUKa
coumanbHbIX YCnyr, 4OCTaBka
nonyyarenen coumanbHbIX
YCIYT B YYPEKAEHUS MEAMNKO-
coumarnsHOW 3KCNepTuU3bl,
MeAULMHCKUE OpraHn3aumm npu
rocnuTanusauui, ans
NPOXOXKAEHNSA
aucnadcepusaumu, nonyyeHums
CTOMAaTONOrM4YECKON NOMOLLN
OCYLLECTBISIETCA MO
MEAULMHCKUM NOKA3aHUSAM.

CpokK npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBMAYANbLHO B
nepuog Aencreuns
Jorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnueaercs
YMONTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHgauusiMm
no pacyerty
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coumanbHbIX YOy,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

MNokasatenu kayecTBa -
npeaocraeneHne
YCIyTn OOIMKHO
obecneynTb
nony4varento
OOCTYMHOCTb OOBLEKTOB
couymnarnsHoOn
MHPACTPYKTYPLI C
YYETOM COCTOSIHUS
300POBbA.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npeaocTaBnaeTca B
npeaenax TIOMEHCKOW 06nacTu
(3a UCKnYeHneM XaHTbl-
MaHCUICKOro aBTOHOMHOTO
okpyra - FOrpbl, Amano-
HeHeukoro aBTOHOMHOTO
oKpyra). TpaHCnopT AOMMKEH
COOTBETCTBOBATb HOPMaM
0e30NacHOCTH, YTBEPKIAEHHbIM
COOTBETCTBYIOLLMM OPraHOM B
chepe 6Ge30nacHOCTU ABUXKEHUSA
U TpaHcnopra.

Boautenb 40MmKeH NPONTHK
npeapencoBbli MeauUMHCKUR
OCMOTP M ObITb AOMYLLEH K
YNPaBiEeHUO TPAHCMOPTHBIM
CpeacTBOM, AOMKEH cobnoaaTb
npasuna 4OPOXKHOIO ABWKEHNSA
U NMEPEBO3KM NACCAaXMPOB.
Monyyarento coumanbHbIX YCryr
OKasbIBaeTCA NOMOLLb Npu
nocagke B TPAHCNOPTHOE
CpeacTBO U BbICAAKE U3 HETO.
LocTtaBka nony4yartenen
coumanbHbIX yCnyr
OCYLLECTBIIAETCA K CMEAYIOLUM
oObekTam counanbHOM
UHMPACTPYKTYPbl: MEANLMHCKNE
OpraHusaLum; yupexxaeHus
MeAUNKO-CoLManbHOM
3KCMEepTM3bl; OpraHu3aumu
coUManbHOro 00CnyXMBaHUS;
ynpasneHus NeHCMOHHOro
doHAa; NpoTE3HO-
opronegunyeckne npeanpuaTus
U peabunuUTaLMoOHHbIE LEHTPSI;
opraHusavmm no cnopry u
MONOOEXKHON MONUTUKE,
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KynbTypbl, 0Opa3oBaHus,
3aHATOCTY;
NPaBOOXPaHUTENLHLIE OPraHsl,
HOTapuarnbHbIE KOHTOPLI, Cyabl;
a3pONOPThI, XKENE3HOAOPOXKHbIE
BOK3arbl, aBTOBOK3anbl;
KpeauTHbIE OpraHn3aunu;
otaenenus ¢yl "Moyra
Poccun".

1.6 | OkaszaHue nomoLym B Hanucanue nucem nog Cpok npeaocTtaBneHusa | YcraHaBnuaercsa |[llokasarenu kadecTtra - | [TucbMa nuwyTca pa3bopymBbiM
HanUCaHWW W NMPOYTEHNUMN | AUKTOBKY; ycnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne NMOYEPKOM Ha PYCCKOM SA3bIKE.
nuceM, oTnpaeka 3a NPOYTEHUE NUCEM U TENErpamMm |ycTaHaBnuBaeTcs OpraHom B YyCINyru OMmKHO Mpwu NpoYTeHUM NUCEM U
CYeT CpeacTs BCNyX; WHAUBMAYANbLHO B COOTBETCTBUU C obecneunTb TenerpaMm BCRyX NOfAy4varenio
nonyyarens OTMpaBKa NOYTOBOK nepnog AencTBus METOANYECKUMU YOOBMETBOPEHMNE 03BYYMBAETCH BCSA U3NOXKEHHAsA
coymanbHbIX ycryr KOppPEeCNOHAEHUUN MyTEM UX Jorosopa o pekoMeHJauusaMmn | KOMMYHWKATUBHbIX B HUX MHOpMaUuS.

NO4YTOBOMN JOCTaBKM Ha MOYTY UIn B npeaocTaBneHnm no pacyerty noTpebHoOCTEN Mony4arento rapaHTupyeTca
KOppecrnoHgeHUmm MOYTOBLIN ALLMK; coumanbHbIX yenyr NoAYyLUEBbIX nonyyarens KOHULEHLMANbHOCTb
Habop TekcTa aNeKTPOHHOIo HOPMaTUBOB coLmanbHbIX YCIyT. uHopmaLum, NONMy4EeHHON B
nUcbMa Noja AUKTOBKY, duHaHcmpoBaHusa | OueHKa pe3ynsratoB - | X04€ NPeaoCTaBreHns YCnyru.
NPOYTEHUE M OTNpaBka coumanbHbIX YCyT, | yAOBNETBOPEHHOCTb MpuobpeTeHne KOHBEPTA U
3MNEKTPOHHLIX MUCEM. YTBEPXOEHHbIX Ka4eCTBOM MapoK, oTnpaeka
Ycnyra npegocraBnaeTcs MNpaBUTenLCTBOM | NpeaocTaBnAeMon OCYLLECTBIISAETCA 3a CHeT
HEeCOBEPLLEHHONETHUM Poccuiickoin yCnyru, oTCyTCTBUE cpeacTs nonyyarens
nonyyarensamM coumarnbHbIX Pegepauyuu 000CHOBAHHbIX >anoo. [counanbHbIX yCryr.
yCInyr Npu Hanu4uu
COOTBETCTBYOLLEN
noTpebHoCTH.
2. CounanbHO-MeaAULMHCKUE YCRyTK

2.1 |MNpoBeaeHue MNposeaeHue meponpusaTuii no | MNpu noctynneHun YcraHaBnusaetca |lMokasartenu kadecTsa - |[pegoctaBneHue ycnyru
NEPBUYHOIO NEePBUMHOMY MEAULIMHCKOMY nonyyarens YMOMHOMOYEHHBIM | NpeaoCTaBneHmne HanpaBfeHO Ha onpegeneHue
MEAULIMHCKOTO OCMOTpa | OCMOTPY B TOM YKUCIIE OCMOTP coUManbHbIX YCIyT K OpraHom B YyCINyru OMmKHO 00BLEKTUBHOIO COCTOAHNSA
U NEPBUYHOMN Ha NeauKynes u YecoTKy C NOCTaBLLMKY COOTBETCTBUU C COOTBETCTBOBATb nonyyarens coymanbHbIX YCyr,
caHuTapHoun obpaboTkm | dukcaumein pes3ynsraTtoB coumanbHbIX YCnyr, a METOANYECKUMU YTBEPXKA EHHBIM ero )U3nM4ecKoro u

OCMOTpa B COOTBETCTBYIOLUMX | TaKXKe nocne pekoMeHJauusaMmn | CTaHgapTaM OKa3aHus | MCUXONTOTMYECKOro COCTOAHMUS, a
>KypHanax BpaqoM (4e>KypHON | BPEMEHHOIO OTCYTCTBUS | MO pacyeTy MEAULIMHCKOW MOMOLLM. | TAKKe Ha NpeoTBpaLLeHne
MeACeCcTpPOn) U NEPBUYHON nogyLLeBbIX OueHKa pe3ynbsraroB - |3aHOoca UHAeKUUKN B
caHuTapHoi obpaboTke HOPMaTUBOB YO OBMETBOPEHHOCTb opraHusauumio. Ycnyra
nonyyarens coumarnbHbIX YCryr dUHAHCMPOBAHUS | Ka4ECTBOM NpeaocTaBnsAeTCcs B OTAENBHOM
(kynaHue, CMEHa HaTENbHOro coumanbHbIX YOy, | NpeaocTaBnsemMon NPUEMHOM MOMELLEHNU
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Oenbs, Bblgava ogexabl 4ns YTBEPXOEHHbIX yCInyru, OTCyTCTBME NOCTaBLLMKa COLManbHbIX yCryr
HECOBEPLUEHHONETHETO MpaBUTENECTBOM | 0OOCHOBAHHBLIX >Kanob. | COTPYAHUKOM, UMEIOLLUMU
nonyyarensa coumnarnbHbIX YCRyr Poccuiickoin MeauuMHCcKoe obpasoBaHue u
npu OTCYTCTBUKN OaEXabl). denepaymmn BnageLwmm
COOTBETCTBYIOLLIMMMW 3HAHUAMM.
Ycnyra npeaocraBnsaeTcs
nonyyaresno coumanbHbIX YCryr
6e3 NPUYNHEHUS KAKOro-nubo
Bpeaa ero 340poBbIO,
PUNHECKMX UM MOPAaTTbHbIX
CTpagaHuin unu HeyaobCeTB.
CoTpyaHuK, npegocTaBnsatowmi
yCnyry, 4OIMKEH NPOSBAATh
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb MO OTHOLUEHMIO K
nonyyaresnto coumanbHbIX YCIyT.
2.2 | OkasaHne nepBUYHON OCMOTpP U KOHCYNLTUPOBaHWE B cootBeTCcTBUM C YcraHaBnusaetcs |lMokasartenu kadyecTsa - | Yenyra npegocTaBnsercs
MELUKO-CAHNTAPHOW BpavyamMu-cneymanucTamu, MEAULMHCKUM YMOMHOMOYEHHBIM | NpeaoCTaBneHmne MEAULMHCKUM NEPCOHANOM
noMoLLu neveHune Hanbonee HasHa4YeHnem, OpraHom B YyCINyru OMmKHO NOCTaBLLMKa COLManbHbIX yCryr
pacnpocTpaHeHHbIX OONesHen, |MHAMBUAYANbHON COOTBETCTBUU C obecneymBatb B COOTBETCTBUU C Npodhunem
a TaKke TpaBM, OTPABMNEHMA U | NPOrpaMMONn METOANYECKUMU CBOEBPEMEHHOCTL U 3aboneBaHus, 0CODEHHOCTAMM
APYTMX HEOTIOXKHBLIX COCTOAHUIA; | peabunuraumm unu pekomMeHJauusaMmn | TO4HOCTb TeyeHus 3aboneBaHuna u
NpoOBEAEHUE MEPONPUATUN, abunutauuu uHBanuaga |no pac4yerty YyCTaHOBMNEHMUSA cTaHgapraMmu MeguLMHCKON
HanpaBfeHHbIX Ha B Nepuoj AenCTBus NoAYyLUEBbIX auarHosa, MOMOLLU C UCMONb30BAHUEM
MEeAULMHCKYI0 NpodIUNakTuKy | gorosopa o HOPMaTUBOB cnocobcTBOBaThH BO3MOXHOCTM fie4ebHo-
BaXKHENLUNX 3aboneBaHuin. npegocTaBneHnn omMHaHCUPOBAHUSA | BISBNEHUIO AnarHocTuyeckon 6asbl
MposeneHue coumanbHbIX yenyr coumanbHbIX YCnyr, | 3a6oneBaHuin Ha MOCTaBLLYMKa COLMArbHbIX YCAYT.
dusmoTepaneBTUHECKNX YTBEPXOEHHbIX paHHUX CTagusix, nx Monyyarento coumanbHbIX YCryr
npoueayp, 3aHATMn nededHon MpaBUTENECTBOM | OLICTPOMY NIEYEHMIO U | AAKOTCA HEOBXoAMMbIE
PU3KYNLTYPOIN OCYLLECTBNAETCA Poccuiickoin BOCCTaHOBJIEHUIO pekoMeHaaumMmn no feyYeHuio.
npW HaNU4MKU y nony4yarens Pegepauyuu 340pOBbLA Nonyyatens | YCnyru no npoBeAeHUto

coumanbHbIX ycnyr
CoMaTnYyeckKoro 3aboneBaHus B
COOTBETCTBUU C MEAULIMHCKUM
HasHa4YeHuemMm.

coumanbHbIX YCNyr, a
TaKke obecneunBaTb
Nony4yeHne caHMTapHo-
rMrneHn4Yecknx
HaBbIKOB.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaemMon

dusmoTepaneBTUHECKUX
npoueayp, 3aHATui nevebHomn
PU3KYNLTYPOR
npeaocTaBnAlTCA
MOCTaBLLMKOM COLIManbHbIX
yCnyr npu Hanu4um
COOTBETCTBYIOLLEN JNTULIEH3UN.
Mpwu neyeHum nonyyarens
coumanbHbIX YCNyr BeAeTcs
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YCNyru, OTCyTCTBUE
000CHOBAHHbIX »anoob.

HeobxogumMas MeguumuHCKas
AOoKyMmeHTaums. Mposoautcsa
paboTa no oueHKe Ka4yecTra,
000CHOBAHHOCTM U
appekTuBHOCTU NevebHo-
ANarHoCTUYECKUX
MEpPONpPUATUIA, B TOM YKUChe
HasHa4YeHUs NeKapCTBEHHbIX
npenaparos.

Ycnyra npeaocraBnsaeTcs
nonyyaresno coumanbHbIX YCryr
6e3 NpUYNHEHNs Bpeaa ero
300pOBLIO, PU3NYHECKUX UK
MOpankeHbIX CTPagaHui unu
Heyno6cTB. COTPYAHUK,
nNpeaocTaBnAOLWMIA yCnyry,
JOIMKEH NPoABNATb
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb MO OTHOLUEHMIO K
nonyyaresnto coumanbHbIX YCIyT.

23

BbinonHeHue npoueayp,
CBSA3aHHbIX C
opraHu3auuen yxoaa,
HabnoaeHnem 3a
COCTOSIHUEM 340POBbA
nonyyarenewn
coymanbHbIX ycryr

OpraHusauyusa npuema
NeKapCTBEHHBIX CPeacTB No
HasHa4YeHuto Bpa4a, B TOM
ymcne KOHTponb 3a
cobnogeHmeM npeanucaHui
Bpaya, CBA3aHHbIX CO
BpeMeHeM npuemMa, 4acTtoTomn
npuema, cnocobom npuema u
CPOKOM FOAHOCTU NEKapCTB;
NpoBeAEHNE MEQNLNHCKNX
MaHUNYNAUUKA NO HA3HAYEHUIO
Bpaya;

oKasaHue NomoLLY B
nonb3o0BaHuMm npubopamu
MEAULMHCKOTO Ha3HaYeHuUs;
cuctemMartudeckoe HabnogeHue
3a nonyyarenem couuanbHbIX
yCnyr nyTeM M3mMepeHus
TeMneparypbl Tena,
aprepuansHOro JaBreHus;

E>xeqHeBHO nubo B
COOTBETCTBUMU C
MeAULIMHCKUM
HasHa4YeHUeM B nepuoa
OeNCTBUS aorosopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnueaercs
YMONTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHgauusiMm
no pacyerty
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coumanbHbIX YOy,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

Mokasartenun KkayecTBa -
npeaocraeneHne
YCIyTn OOIMKHO
cnocobcTBOBATH
COXPAHEHMIO 310POBbSI
nnbo yny4LLeHuto
COCTOSIHUA 340POBbS
nony4varensi
coumanbHbIX YCNyT.
OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAHHbIX »anoob.

Ycnyra npeaocraBnsaeTcs
MEAULMHCKUM NEPCOHANOM
NOCTaBLLMKa COLManbHbIX yCryr
B COOTBETCTBUM C HA3HAYEHUEM
Bpaya.

Ycnyra npeaocraBnsaeTcs
nonyyaresno coumanbHbIX YCryr
6e3 NpUYNHEHNs Bpeaa ero
300pOBLIO, PU3NYHECKUX UK
MOpankeHbIX CTPagaHui unu
Heyno6cTB. COTPYAHUK,
nNpeaocTaBnAOLWMIA yCnyry,
JOIMKEH NPoABNATb
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb MO OTHOLUEHMIO K
nonyyaresnto coumanbHbIX YCIyT.
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BbISIBITIEHUSI U OTCNEXUBAHUS
M3MEHEHUIN COCTOAHUSA
nony4arensa couuanbHbIX YCNyr
Nno ero BHELLUHeMY BUAY U
CaMOYYBCTBMUIO;

0ObsICHEHME Nony4vaTento
couUManbHbIX YCNyr pe3ynsratoB
M3MEPEHU U CUMATOMOB,
YKa3bIBAKOLLIMX HA BO3MOXHbIE
3aboneBaHus.

Ycnyra npegocraBnaeTcs
exxeaHeBHoO nubo no
MeANLIMHCKUM MOKa3aHMsAM.

2.4

OpraHusauud
nonyyeHuns
MeaULUHCKON NMOMOLLN

3anucb Ha npueM K Bpady, B
TOM YKUCne ANs NPOBEAEHUS
MeaULMHCKUX 0BCnesoBaHun,
BbI30B CKOPON MeaULIMHCKON
noMOLLM, COAENCTBUE B
NaaHoOBOW rocnuTanusauuu,
c60op HeOOXOANMbBIX AOKYMEHTOB
B pamMKax norny4yeHus
MeAWLUNHCKOW MOMOLLUN B
ob6beme 6a30BOW NpPOrpamMmbl
0053aTenbHOr0 MEANLUHCKOTO
CTpaxoBaHUs rpa)gaH
Poccuiickoin degepauuu,
LieneBbIX MPorpamMm u
TeppUTOpUansHbIX NPOrpamMm
0053aTenbHOr0 MEANLUHCKOTO
CTPaxoBaHWUs B MEAULMHCKMUX
opraHusauusx;
OCYLLECTBIIEHUE MEPONPUATUN
no ohOPMNEHMNIO U Bblgade
HanpasneHUss B MEAULIMHCKYIO
OopraHusaumio, OKasbiBaKLLy0
cneynanu3mpoBaHHyIo
MEAULMHCKYHO MOMOLLb;

cbop un nepesaya B
MEAULMHCKYIO OpraHu3aumio
JOKYMEHTOB, HEODOXOAUMbBIX AN1A

CpokK npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBMAYANbLHO B
nepuog Aencreuns
Jorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnueaercs
YMONTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHgauusiMm
no pacyerty
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coumanbHbIX YOy,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

Mokasartenun KkayecTBa -
npeaocraeneHne
YCIyTn OOIMKHO
cnocobcTBOBATH
COXPAHEHMIO 310POBbSI
nnbo yny4LLeHuto
COCTOSIHUA 340POBbS
nony4varensi
coumanbHbIX YCNyT.
OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAHHbIX »anoob.

Ycnyra npegocraBnsaercs npu
BO3HWKHOBEHMM Yy Norny4arens
coumanbHbIX yenyr npobnem,
CBSA3@HHBIX CO 310POBLEM, UNU
HeO0OX04UMOCTH NPOBEAEHUS
JOMOSNHUTENBHBIX MEANLUHCKUX
obcnenoBaHui.

Ycnyra okasblBaeTcd
MEAULMHCKUM PabOTHUKOM
NOCTaBLLMKa COLManbHbIX yCryr
C NPUBMIEYEHNEM COTPYAHUKOB
MeAULMHCKUX OPraHu3auuni.
lNpoBeaeHne MeponpusaTUin
OCYLLECTBIIAETCA C y4ETOM
COCTOSAAHMS 340POBbSA
nonyyarens coymanbHbIX YCyr.
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NPOBEAEHUA AucnaHcepu3auuu,
opraHusaums BbIMONHEHWS
pekoMeHaaumin Bpaden no
uToram gucnaHcepusauuu;
nposeaeHne MeponpuUsaTUi,
HanpaBfeHHbIX Ha
dopmupoBaHue 340pOBOroO
o6pa3sa >KU3HMW.

2.5 |OkasaHne nomoLm B OkasaHue nomoLum B Cpok npepocrtaeneHus | YcraHaBnusaetcs |llokasartenu kadecTsa - | JlekapcTBeHHbIE npenaparsl
obecneveHun no npuoBpeTeHnn unu ycnyru YMOMHOMOYEHHbIM | NpnobpeTaemele ANA MEAULUHCKOTO MPUMEHEH NS
3aKMIYEHNIO Bpayei npuobpeTeHne Ana nonyyarens |ycraHaBnuBaeTcs OpraHom B nekapCTBEHHbIE B COOTBETCTBUM C HA3HAYEHUEM
neKkapCTBEHHbIMU coumanbHbIX yenyr WHAUBMAYANbLHO B COOTBETCTBUU C npenapatsl 4Ns Bpaya (hensaLuepa) u
npenaparamMu ans HeOOXOAUMBIX NEKAPCTBEHHbLIX | nepuog AencTBusA METOANYECKUMU MEAULIMHCKOTO MeaULMHCKUE n3genus
MEAULIMHCKOTO npenapatoB AN MEAULMHCKOrO |aoroesopa o pekoMeHZauusaMmn | MPUMEHEHUS U NpruoBpeTalTCs B anTe4YHbIX
NPUMEHEHUA U NPUMEHEHUA U (MNn) npeaocTaBneHnm no pacyerty MEAULMHCKUE M3 enuna | opraHn3aumusix 3a CHeT CpeacTs
MEAULIMHCKUMU MEeAULMHCKUX U3genuin. Yenyra |coumanbHbIX yenyr NoAYyLUEBbIX JOTKHbI nonyyarens coumanbHbIX YCryr
U3genusamMm npeaocTaBndAerca no HOPMaTUBOB COOTBETCTBOBATb nubo no peuenTam Bpayven

MEAULMHCKUM NOKA3aHUSAM. PUHAHCMPOBAHUA | CPOKAM FOQHOCTH. fecnnarHo.
coumanbHbix yenyr, | OueHka pe3ynsrarTos -
YTBEPXOEHHbIX YO OBMETBOPEHHOCTb
MpaBUTENECTBOM | KAYECTBOM
Poccuiickon npeaocTaBnNaemMon
Pegepauyuu yCInyru, OTCyTCTBME
000CHOBAHHbIX >anoo.

2.6 |OkasaHne nomoLu B OpraHusauust o6cnegosaHusi Cpok npegocrtaeneHus | YcraHaBnusaetcs |llokasartenu kadecTsa - | Ycnyra npegoctaBnseTcs npu
HanpasneHuu Ha nonyyarens coymanbHbIX YCnyr |ycnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne Hanu4yuu y nony4arens
MEAUKO-COLIMAaNbHYIO BpavyamMu-cneymanucTamu; yCTaHaBnmBaeTcs OpraHom B YyCINyru OMmKHO couManbHbIX YCIyr HapyLLEeHNs
3KcnepTusy cOop AOKYMEHTOB, WHAUBMAYANbLHO B COOTBETCTBUU C obecneunTb 30POBbS CO CTONKUM

HeobxoauMbIX AN nepuog Aencreuns METOANYECKUMHU BO3MOXHOCTb paccTponcTBOM COYHKLMIA
ohOpMMNEHUs HaNpaBneHUs Ha | 4OroBopa o pekoMeHJauuaMmn | NPOXOXKAEHUSA MEAUKO- | opraHmama, 00yCrnoBNEHHOro
MEeAUKO-COLMAanbHYIO npeaocTaBneHnm no pacyerty coumansHon 3aboneBaHuaMM,

3KCMepTun3y; coumanbHbIX yenyr NoAYyLUEBbIX 3KCNepTusbl B LENAX nocneacTBUAMU TPaBM UNU
cbop u npegcraeneHue B 61Opo HOPMaTUBOB yCTaHOBNEHUA rpynnbl | AeddekTamm, MPM3HaKkoB
MeAUKO-CoLMarnbHOM PUHAHCMPOBAHUSA | UHBANMUAHOCTH, orpaHm4eHus

3KCNepTn3bl JOKYMEHTOB, coumanbHbIX YCnyT, | paspaboTku KU3HELEATENBHOCTH,
HeOOX0AUMBIX ANs NPOBEAEHUS YTBEPXOEHHbIX WHAWBUZYANLHOW NOATBEPKAEHHbIX
MeAUKO-CoLMarnbHOM MpaBUTENLCTBOM | MPOTPaMMbI MEeAULMHCKUMU JOKYMEHTAMMU.
3KCNepTU3bl; NpurnawueHue Poccuiickoin peabunurauuu unu MocTaBWMK coumnanbHbIX YCNyr
3KCMEepTOB B OPraHu3aumio Pegepauyuu abunutauyum OTCINEXMBAET CPOKU OYEPESHOr0

couuansHOro 06Ccny>KMBaHus

MHBaNUAa, a Takke

oCBMUAETENBCTBOBAHUA
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(Npn HeoBX0ANMOCTHK);
nony4YeHne OKYMEHTOB,
NOATrOTOBMEHHBLIX BIOPO MEAUKO-
coumarnsHOW 3KCNepTuU3bl,
O3HaKOMIIEeHWEe nonyyarens
coumanbHbIX YCIyr Nog pOCcnuch
C AOKYMEHTamMu,
NoAroToBMEHHbIMKU BIOPO
MeAUNKO-CoLManbHOM
3KCMepTu3bl, M Nepegada ux
nonyyaresnto coumanbHbIX YCIyT.
Ycnyra npeaocTaBnaeTca no
MEAULMHCKUM NOKA3aHUSAM.

BHECEHMWE B HEE
JOMNONTHEHUA UNK
N3MEHEHUN.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAaHHBIX >anob.

nony4yartenen counanbHbIX
YCIyT, ABMSIOLUXCA
WHBanNuaamu, a TaKke
BbISABMSIET Nony4varenen,
HY>KIAIOLLIMXCA B NEPBUYHOM
OCBUETENbLCTBOBAHUN,
Meguko-coumnansHas
3KCnepTu3a NpoBOAUTCS B
opraHusauum coumnanbHOro
obcny>XMBaHus, ecnu
nony4artenb CounanbHbIX yCnyr
He MOXET SIBUTbLCS B BIOPO
MeAUNKO-CoLManbHOM
3KCNEepPTU3bl MO COCTOSHUIO
300poBbA. [pu nposeaeHun
MeAUNKO-CoLManbHOM
3KCNepTU3bl HENOCPEACTBEHHO
B OpraHu3auumn coumanbHOro
00CNY>XKMBAHUSA 3KCMEPTDI
obecne4ynBarTCsl NOMELLEHUEM
n pabounmMm mectamm ans
ocMoTpa.

2.7

KoHcynbTupoBaHue no
coymasnbHo-
MEAULIMHCKAM BOMpPOCam
no Bonpocam
npoBegeHns

034 0POBUTENbHbIX
MEPONPUATUIA C AETbMMU
B AOMAaLUHMX YCNOBUAX

Ycnyra npegocTaBnsAeTca nyrem
NPOBEAEHUA MHAUBMAYATTbHbIX
Unu rpynnoBbIx 6ecen,
NPOBEAEHUA NEKLMHN,
obecneyeHusa nony4arens
coumanbHbIX yenyr
MHGOPMALNOHHBLIMU
mMarepuanamy no BoNpocam
ocobeHHocTeN
dPU3NONOTMYECKOTO PaA3BUTHS,
TUrMeHsl, NUTaHus, cnocobam
NOAAEMKAHNSA U COXPAHEHNSA
300pOBbSA, NPOBEAEHNSA
ne4eBHO-0340POBUTENBHBIX
MepPONPUATUIR, MEPONPUATUI MO
CaHUTapHO-TUTMEHUYECKOMY
NPOCBELLEHUIO nony4yaTens
coumanbHbIX YCNyT;

B cooTtBeTcTBUMK C
YTBEPXKAEHHbIM
NOCTAaBLLMKOM
coumnanbHbIX yCnyr
NnaHoMm B Nepuos
OeNCTBUS aorosopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnueaercs
YMONTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHgauusiMm
no pacyerty
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coumanbHbIX YOy,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

MNokasatenu kayecTBa -
npeaocraeneHne
YCIyTn OOIMKHO
obecneynTb OKasaHue
KBanuuumpoBaHHOM
NMOMOLLM B NPaBUIbHOM
NMOHUMAHWU U PELLEHNN
CTOALLIMX Nepen
nonyvarenem
coumanbHbIX ycnyr
coumanbHo-
MeAMNLMHCKNX
npobnem.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE

Ycnyra npeaocraBnsaeTcs
KBanuuuupoBaHHbIMU
cneynanucTamMmm no KOHKPETHLIM
npobnemam, BO3HUKLLIUM Y
nonyyarens coymanbHbIX YCyr.
MNpeaocTaBneHue ycnyru
HanpaBfeHO Ha akTMBU3aLUMIO
AeaTenbHOCTM nonyyarens
coumanbHbIX yCnyr B 06nactu
yny4LlEeHns COCTOSHUS CBOETO
300pOBbS, HEOBXOAUMOCTU
OCYLLECTBIEHUS] CAHUTaPHO-
TUrMEHUYECKUX MPOLEAYP,
npodunakTuku 3abonesaHunin,
¢dopMupoBaHNA HaBLIKOB
300pOBOro 06pasa >KU3HMU.
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MEPONPUATUIA, HanpPaBNeHHbIX
Ha (bopMUPOBAHME 300POBOTO
o6pa3sa XXU3HU B COOTBETCTBUU C
NAaHOM, YCTAHOBMNEHHbIM
MOCTaBLLMKOM COLIManbHbIX
ycnyr. Ycnyra npegocTasnsercs
npW HaNU4MKU y nony4yarens
coumanbHbIX yenyr
COOTBETCTBYOLLEN
noTpebHoCTH.

He meHee 10 ycnyr B mecsl,.

000CHOBAHHbIX »anoob.

3. CoumanbHO-NCUXONOrMYeckme ycnyru

3.1 | MNcuxonornyeckasa BuisiBneHue n aHanus MNpu nocTynneHun Ha YcraHaBnusaetcs |lMokasartenu kadyecTsa - | Ycnyra okasblBaeTcs
AUarHocTuka u NCUXUYECKOTO COCTOSAHUS U coumanbHoe YMOMHOMOYEHHBIM | NpeaoCTaBneHmne COTPYAHUKOM MOCTaBLUUKa
obcnegosaHue WUHAUBMAYaNbHbIX obcnykuBaHue, ganee |opraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM
MIMYHOCTK 0CODOEHHOCTEN NMUYHOCTU no mepe COOTBETCTBUU C obecneunTb ncuxonorm4eckoe obpasoBaHme,

nonyyarens coymanbHbIX yCnyr; | HeobxoanmocTu B METOANYECKUMU COCTaBIeHNe NPorHo3a [ nMbo NPUBIEYEHHON
COCTaBIEHUE NPOrHO3a U nepnog AencTBus pekomeHgauusamMm | u paspaboTky opraHusaumen, okasbiBatoLen
paspaboTka pekomMmeHaaLuun no | goroesopa o no pacyerty pekomeHgaumin no NCUXOMNOTMYECKUE YCIYTH.
NPOBEAEHUIO KOPPEKLMOHHBIX npeaocTaBneHnm NoAYyLUEBbIX NpOBEAEHUIO Mpwn okasaHum ycnyru
MEePONPUATUIA. coumanbHbIX yenyr HOPMaTUBOB KOPPEKLMOHHbIX NPUMEHSAIOTCA ANArHOCTUYECKNE
He meHee 2 pa3s (B Ha4ane u domMHaHCUpOBaHUA | MEPONPUATUIA C METOONKN U MHCTPYMEHTaPUIN.
KOHLe Kypca). coumanbHbIX YOIy, | nony4atenem Ycnyra npegocraBnsaercs npu
MpoBeaeHue He meHee 2 pa3s YTBEPXOEHHbIX coLmanbHbIX YCIyT. HanU4YUM NUCbMEHHOIO
NPOMEXYTOYHOW ANArHOCTUKN B MpasutensctBOM | OLEHKa Pe3ynbTaToB - | cormacua nonyvarens
X04e NCUXOKOPPeEKLMOHHON Poccuiickoin YAOBMNETBOPEHHOCTb coumanbsHbIX yCcnyr unu
paboThbl. denepaymmn Ka4yecTBOM poauTens (3aKOHHOro
npeaocTaBnNaemMon npeacraBuTenNs) nonyyarens
yCInyru, OTCyTCTBME coUManbHbIX YCNyr Ha ee
0BOCHOBAHHbLIX Xanob. | nony4yeHue.

3.2 | CouymnanesHo- OkasaHue kBanudpuuyuposaHHon | Cpok npegoctaeneHns | YcraHaBnusaeTcs |llokasartenu kadyecTsa - | Yenyra okasbiBaeTcs
NCUXONOrM4ecKoe MOMOLLY B PELLEHNM ycnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne COTPYAHUKOM MOCTaBLUUKa
KOHCYNbTUPOBaHMWE BHYTPUITMYHOCTHBIX Npobnem, |ycraHaBnuBaeTcs OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM

nNpoBnem MeXNUYHOCTHOIO WHAUBMAYANbLHO B COOTBETCTBUU C obecneunTb ncuxonorm4eckoe obpasoBaHme,
B3aUMOZENCTBHS, nepnog AencTBus METOANYECKUMU cyObekTuBHOE nubo NpuBNEYEHHON
npeaynpexaeHun u Jorosopa o pekomMeHgauusmmn | obneryexHume opraHusaumen, okasbiBatoLen
nNpeoaoneHnn counanbHo- npeaocTaBneHnm no pacyerty 3MOLMOHANLHOro NCUXOMNOTMYECKUE YCIYTH.
NCUXOMNOrMYECKUX Npodnem coumanbHbIX yenyr NoAYyLUEBbIX COCTOSIHMA mony4varens | Yenyra npegocraBnsercs ¢

Ycnyra npeagycmarpusaet

HOpPMAaTHUBOB

coumnanbHbIX YCNyT,

YyYETOM pPe3ynbTaToB
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BbISIBITIEHUE NCUXONOTMYECKNX dPUHAHCMPOBAHMS | OKa3aHMe MOMOLLU NCUXONOrMYECKON AUArHOCTUKU
npobnem nony4arens coumanbHbIX YOy, | nonyvaternto n obcnegoBaHns NMUYHOCTM,
coumanbHbIX YCIyT NyTem YTBEPXOEHHbIX coymanbHbIX YCryr no
npoBeaeHus beceq; MpaBUTENLCTBOM | HANAXKUBAHUIO
onpeageneHne obbema U BUA0B Poccuiickon MEXITUMHOCTHbIX
npegnonaraemMoin NOMoLUu; denepaymmn OTHOLLEHWUI, NO
pasbsACHEHWe nofyyarenio npeaynpeXxxgeHunto u
coumanbHbIX YCYT CYyTH NpeooneHunio
npobnem u onpegenexHme KOHMMKTHBIX
BO3MOXHbIX MYTEN UX PELLEHUS; cutyauui. JomkHa
COLManbHO-MCUXONOTMYECKYIO ObITb pa3peLueHa unu
MOMOLL NOMyYaTento CHWKEHA aKTyanbHOCTb
coumanbHbIX YCIYT B packpbITUK NCUXONOrMYECKON

U MOBUMU3aLMM €70 BHYTPEHHUX npoGnemsl.

peCcypCcoB, PELLUEHUN U OueHKa pesynbsraTosB -
nNpoduNakTUKy counanbHo- YO OBMETBOPEHHOCTb
NCUXOMNOrMYECKUX NPodnem. Ka4eCTBOM

Ycnyra npeaocTaBnaeTca npu npeaocTaBnNaemMon
Hanu4yuu y nony4arens yCInyru, OTCyTCTBME
coumnanbHbIX yCnyr 0BOCHOBAHHbIX Xanob.
COOTBETCTBYOLLEN

noTpebHoCTH.

He meHee 10 ycnyr B mecsl,.

3.3 | OkasaHue Ycnyra npegocrasnaetca nytem | Cpok npegoctaeneHus | YctaHaBnusaeTcs |lMokasartenu kadyecTsa - | Yenyra okasblBaeTcs
NCUXONOrMYECKON NPOBEAEHUSA MHAUBMAYANbHbLIX |yCcnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne cneynanucToM NocTaBLUMKa
noMoLLu U TPYNNOBbLIX 3aHATUN yCTaHaBnmBaeTcs OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM

npegycMmaTpuBaet: WHAUBMAYANbLHO B COOTBETCTBUU C cnocobcTBOBaThH ncuxonorm4eckoe obpasoBaHme,
OCYLLECTBIIEHUE MEPONPUATUA | Mepuog AeNCTBUA METOANYECKUMU CyObLEKTUBHOMY nubo NpuBNEYEHHON

no akTyanusauuun NUYHOCTHLIX | Aoroesopa o pekomeHJauuamMmn | 0bner4eHunio opraHusaumen, okasbiBatoLen
pecypcoB, NPUHATULO npeaocTaBneHnm no pacyerty 3MOLMOHANLHOro NCUXOMNOTMYECKUE YCIYTH.
CMNOXMBLLENCA CUTYaLuu, coumanbHbIX yenyr NoAYyLUEBbIX COCTOSIHMA mony4varens | Yenyra npegocraBnsercs ¢
MOWCKY M aKkTyanu3auum HOPMaTUBOB coLmanbHbIX YCNyT, YYETOM Pe3ynbLTaToB
cTparerui coenagaHus, douHaHcMpoBaHMs | CMocoOCTBOBATL NCUXONOrMYECKON AUArHOCTUKU
perynsummn akryanbHOro coumanbHbIX YOIy, | IPeAyNPeXKaeHuto unu |1 06crneqoBaHus IMYHOCTHU.
NCUXUYECKOTO COCTOSHMUS. YTBEPXOEHHbIX NpeooneHunio

McuxokoppekuynoHHaa pabora MpaBUTENLCTBOM | MCMXMYECKNX

3aKro4aeTcs B aKkTUBHOM Poccunckon OTKMOHEHWMN.

NCUXONOrMYECKOM BO3AENCTBUMN, denepaymmn OueHka pe3ynsraros -

HanpaeneHHOM Ha YO OBMETBOPEHHOCTb

npeogonexHne unu ocnabnexHue Ka4eCTBOM
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OTKSTOHEHWI B Pa3BUTUM,
3MOLIMOHAMNBHOM COCTOSIHUN U
noBegEeHMU nony4yarens
CcoUManbHbIX YCIyr € Lenbio
obecnevyeHuss COOTBETCTBUSA
3TUX OTKITOHEHWI BO3PACTHLIM
HopmaTuBam, TpebOBaHMAM
coumarnsHONW cpeabl u
UHTEepecam nonyvarens
coumanbHbIX YCyT.

Ycnyra npegoctaBnsaerca npu
BO3HWKHOBEHUM Y nony4arens
coumanbHbIX yenyr
COOTBETCTBYOLLEN
noTpebHoCTH.

He meHee 8 ycnyr B mecsu,.

npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAHHbIX »anoob.

34

CoumansHo-
NCUXONOTMYECKNIN
naTpoHaXk

OcyuwecreneHue
ncuxonpounakTU4eckon
paboTbl B OTHOLUEHWUW
nonyyarens coymanbHbIX YCyr,
npeacrasuTens
HECOBEPLUEHHONETHETO
nonyyarens coymanbHbIX YCyr,
B TOM YMCIE Ha AOMY, AN
CBOEBPEMEHHOIO BhbISABNEHNSA
cuTyauuii NCUXMYeckoro
anckomadopta unu
MEXITUYHOCTHOIO KOH(IMKTa U
APYrUx CUTyaumi, CnocoOHbIX
yXyaLWWTb YCNOBUS
YKU3HEEATENBHOCTU
nonyyarens coymanbHbIX YCyr,
U OKa3aHus Npu HEOOXO0ANMOCTH
COLIMAnbHO-NCUXONOTMYECKON
MOMOLLN.

Ycnyra npeaocTaBnsaeTca He
MeHee 2 pa3 B Mecsl.

B nepuoa aencreus
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnueaercs
YMONTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHgauusiMm
no pacyerty
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coumanbHbIX YOy,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

Moka3artenu kayecTra -
npegocraeneHune
YyCINyru OMmKHO
obecneunTb
CBOEBPEMEHHOE
BbISIBNIEHWE CUTyaLWI
NCUXUYECKOTO
auckomdhoprta unu
MEXITUMHOCTHOTO
KOH(NUKTa 1 apyrux
cuUTyauuii, CnoCoBHbIX
YXYALUMTb YCIOBUSA
YKU3HEOEATENbHOCTH
nonyyarens
coumanbHbIX YCnyr, a
TaKKe JOIDKHO
obecneunTb
CBOEBPEMEHHOE
oKasaHue coumanbHo-
NCUXONOrM4YeCcKon
NMOMOLLN.

OueHka pe3ynsraros -
YO OBMETBOPEHHOCTb
Ka4eCTBOM

Ycnyra okasblBaeTcd
COTPYAHUKOM MOCTaBLUUKa
coumanbHbIX YCIyr, UMELUM
ncuxonormyeckoe obpasosaHme
U COOTBETCTBYIOLLME 3HAHMUS,
nn6o NpuBNEYEeHHON
opraHu3auuein, okasbiBatoLLen
ncuxonormdeckue ycnyru. MNpu
He0OX04UMOCTM NPUBIIEKAIOTCH
cneynanncTbl LLEHTPOB
(KOMMNJTEKCHbIX LIEHTPOB)
coumanbHOro obcnyxmBaHums
HacerneHus n OpraHoB Unu
yupexgeHuin CUCTEMBI
npodunakTukm 6e3Hag30pHOCTH
M NpaBoOHapyLIeHUI
HEeCOBEpPLLEHHOMNETHUX).

Ycnyra npeaocTaBnaeTca ¢
YYETOM Pe3ynbLTaToB
NCUXONOrMYECKON AUArHOCTUKU
n obcnegoBaHns NMUYHOCTM,
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npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAHHbIX »anoob.

4. CoumanbHo-negarormy

€CKue ycnyru

4.1 |CoumnansHo- BbisiBneHne npuaHakos, CouunanbHo- YcraHaBnusaetcs |lMokasartenu kadyecTsa - | Ycnyra okasblBaeTcs
negarormyeckas XapakTepu3yLLMX HOPMarnsHOEe | negarorniyeckas YMOMHOMOYEHHBIM | NpeaoCTaBneHmne COTPYAHUKOM MOCTaBLUUKa
KOppeKLmMd, BKMoYas UK OTKIOHSIOLEEeCH AunarHocruka OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM
AUarHoCTUKy, noBegeHne nonyvarens OCYLLECTBIISAETCA NpK COOTBETCTBUU C obecneunTb negarornyeckoe obpasoBaHue
KOHCYNbTUPOBaHMWE CcoUManbHbIX YCIyT, B TOM YMCIE | IPUEME Ha couMansHoe | METOANYECKUMU CBOEBPEMEHHOE U COOTBETCTBYIOLLME 3HAHMUS.

U3y4eHUEe ero CKITOHHOCTEN U obcnykuBaHme, ganee |pekoMeHgauusimMn | BbIiBIEHUE Mpwn okasaHum ycnyru
noTeHumana, ycraHoBfneHue 2 pasa B mecsl, a no pacyerty coymasnbHo- NPUMEHSAIOTCA ANArHOCTUYECKNE
d)OpPM M CTEMEHU COUMAnbHOW | TakkKe Npu BbIOLITUN. NoAYyLUEBbIX negarorm4ecknx METOAUKN U UHCTPYMEHTaPUA.
aesaganrtauuu (npu ee Mepnogn4HOCTb HOPMaTUBOB npobnem nony4yarensa | Ycnyra npegoctaBnsaerca npu
Hanu4um); OCYLLECTBNEHNSA dPUHAHCMPOBAHWA | COUMANBHBIX YCNVT, HanU4YUM NUCbMEHHOIO
onpeaeneHne KOMnekca coumanbHo- coumanbHbIX YCNyT, | NPEe0A0NEHUE UIn cornacus nony4arens
MEPONPUATMIA MO COLMANnbHO- negarormnyeckoro YTBEPXOEHHbIX ocnabnexue coumanbHbIX YCIyT unu
negarormieckomy KOHCYNbLTUPOBAHMUA U MpaBUTENLCTBOM | OTKMOHEHMIA B poauTens (3aKOHHOTO
KOHCYNbTUPOBAHUIO U KoppeKumu, Poccuiickoin noBeaeHnn npeacraBuTenNs) nonyyarens
KoppeKuuum; Onpenensaerca B Pegepauyuu nonyyarens coUManbHbIX YCNyr Ha ee
OCYLLECTBIIEHUE MEPONMPUATUA | COOTBETCTBMU C coLmanbHbIX YCIyT. nonyyeHue.

no coumarnbHoO- pekoMeHZauusamum, OueHKa pesynbsraTosB -

negarormieckomy NONyYeHHbIMU B X04€ YO OBMETBOPEHHOCTb

KOHCYNBETUPOBAHMIO U NpoBeaeHUs Ka4eCTBOM

KOppeKuMmn NyTeM NpoBedeHnsa | coumansbHo- npesocTaBnAeMon

WUHAUBMAYANbHbIX UMK negarorm4eckon yCInyru, OTCyTCTBME

rPynnoBbIX 3aHATUA. ANarHoCTUKM 000CHOBAHHbIX >anoo.

He meHee 10 ycnyr B mecsl,.

4.2 |OpraHuzaumna nomowm B | OnpeaeneHme onTuManbHOM Cpok npepocrtaeneHus | YcraHaBnusaetcs |llokasartenu kadecTsa - | Ycnyra okasblBaeTcs
nonyyeHmmn obLuero dopmMbl 0By4eHus ans ycnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne COTPYAHUKOM MOCTaBLUUKa
obpasoBaHus HECOBEPLUEHHONETHETO yCTaHaBnmBaeTcs OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM

nonyyarens couymanbHbIX YCNyr | MHAUBMAYArNbHO B COOTBETCTBUU C obecneunTb negarornyeckoe obpasoBaHue
OCYLLECTBISIETCA COTPYAHUKOM | Mepuog AencTBus METOANYECKUMU 3ayucneHue U COOTBETCTBYIOLLME 3HAHMUS.
nocTaBLLMKa coLUMarnbHbIX YCryr | gorosopa o pekoMeHJauusMmn | HECOBEPLUEHHONMETHETO

C YY4ETOM CTEMEHU COLMAnbHO- | NPELOCTaBIEHUN no pacyerty nonyyarens

negarormyeckon gesagantauuu, | coumanbHbIX yenyr NoAYyLUEBbIX coumanbHbIX YCIyr Ha

YPOBHSA 3HaHUMN, HU3NHECKOrO U HOPMAaTMUBOB oby4yeHue.

NCUXUYECKOTO COCTOSHMUS. duHaHcmpoBaHusa | OueHka pe3ynsraTos -

OkasaHue noMoLy B coumanbHbIX YCyT, | yAOBNETBOPEHHOCTb

nonyyeHum obLuero YTBEPXOEHHbIX Ka4eCTBOM
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00pa3oBaHMA BKITOYAET: MNpaBUTenLCTBOM | NpeaocTaBnAeMon
c60op HeOOXOANMbBIX AOKYMEHTOB Poccuiickoin yCnyru, oTCyTCTBUE
U NpeacTaBreHne ux B denepayun 0BOCHOBAHHbIX Xanob.
o6pasoBaTenbHylo

opraHusaumio 4nsd 3a4ucreHus

HECOBEPLUEHHONETHETO

nonyyarens coumarnbHbIX YCryr

Ha oby4eHue;

KOHTPOSb MOCELLEHMNSA

nonyyarenem couuarnbHbIX

ycnyr obpasoBarensHoOn

opraHusauumm;

OCYLLECTBIEHUE

conpoBOXaeHua (npu

Heobx0aUMOCTH);

OKasaHue NOMOLLM B MOATOTOBKE

AomMaluHux 3agaHuii (npu

Heobx0auMOCTH).

4.3 |CoumnansHo- OcyuwecreneHue B nepuoa aencreus YcraHaBnusaetcs |lMokasartenu kadyecTsa - | Ycnyra okasblBaeTcs
negarornyeckui NPOPUNAKTUHECKON U Jorosopa o YMOMHOMOYEHHBIM | NpeaoCTaBneHmne cneynanucToM NocTaBLUMKa
naTpoHax KOPPEKLUMOHHON paboTel € npeaocTaBneHnm OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM

nonyyarenem couuarnbHbIX coumanbHbIX yenyr COOTBETCTBUU C obecneunTb negarornyeckoe obpasoBaHue
yCnyr, NpeacTaBUTENsIMu METOANYECKUMU CBOEBPEMEHHOE U COOTBETCTBYIOLLME 3HAHMUS.
HECOBEPLUEHHONETHETO pekoMeHJauusMmn | BbIBIEHUE Mpu HEOOXOAUMOCTH
nonyyarens coymanbHbIX YCyr, no pacyerty coymasnbHo- NPUBMEKAIOTCH CNeuuanmcThbl
B TOM YMCIE Ha AOMY, AN NoAYyLUEBbIX negarorm4ecknx LEHTPOB (KOMMMEKCHbIX
obecnevyeHnss HOpMansHOro HOPMaTUBOB npobnem u oKasaHue |LEeHTPOB) COLMANBHOIO
BOCMMUTAHMA U PA3BUTUS OETEN. dPUHAHCMPOBAHMSA | MOMOLLY B UX 0BCcny)XMBaHMA HaceneHus u
Ycnyra BKOYaeT NPoBeaEHNE COLManbHbIX YCIYT, | PELUEHUN. OPraHoB WIN y4pexaeHui
ANarHoCTUYECKHX, YTBEPXOEHHbIX OueHKa pesynbsraTtoB - [ cUCTeMbl NPOUNaKTUKK
KOHCYNbTALMOHHBIX, MpaBUTENLCTBOM | YAOBMETBOPEHHOCTL 0e3Hag30pHOCTU U
KOPPEKLUMOHHBIX U KOHTPOMbHbIX Poccuiickoin Ka4yecTBOM npasoHapyLUEeHUI
MEpPONPUATURA. denepaymmn npeaocTaBnNaemMon HEeCOBEPLLEHHOMNETHUX.
Ycnyra npeaocTaBnsaeTca He yCnyru, oTCyTCTBUE CouunanbHo-negarornieckmin
MeHee 2 pa3 B Mecsill. 0BOCHOBAHHbLIX Xanob. | naTpoHaXk ceMen
OCYLLECTBIIAETCA C y4ETOM
WUHAUBUZAYANbHbIX

0cobDeHHOCTEN CeMbMU,
dm3nyeckoro un
NCUXONOTMYECKOr0 COCTOSAHUSA
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300POBbS YNEHOB CEMbU,
XapakTepa B3anMOOTHOLLEHUI
MEXAY POAUTENSIMU U AETbMU.

4.4 | OpraHusauua gocyra, B |lpoBeaeHne pasHoobpasHbIX B cootBeTCcTBUM C YcraHasnusaetcs |lMokasartenu kadyecTsa - | YCnyru no npoBeaeHuto
TOM YKUCME KYNLTYPHO- COLIMOKYMNBTYPHBIX MEPONPUATUN | YTBEPXKOEHHBIM YMOMHOMOYEHHBIM | NpeaoCTaBneHmne COLIMOKYMNBTYPHBIX MEPONPUATUN
no3HaBaTenbHbIX B OpraHm3aumm coLmnansHoro MOCTaBLLMKOM OpraHom B YyCINyru OMmKHO npeaocTaBnAlTCA
MEepOoNPUATUR 0o0Ccny)XMBaHMA, a TaKKe 3a ero | couuanbHbIX YCyr COOTBETCTBUU C cnocobcTBOBaThH COTPYAHMKAMU MOCTaBLUMKA
npegenamu, B TOM Yucne naaHoM METOANYECKUMU pacLuMpeHmnio 00LLEero U | coymansHbix yenyr nubo
NpoOBEAEHUE IKCKYPCUN, pekoMeHZauusaMmn | KynbTYPHOTO NpuBNeKaemMbIMu
noceLLeHne TeaTpoB, BbICTABOK, no pacyerty Kpyrosopa, cdepel opraHusayusamu, TBOPHECKUMU
KOHLepTOB, NPa3sgHUYHbLIX NoAYyLUEBbIX 0OLLEHUS, NOBLILLEHUIO | KONNEKTUBaMM.
MEpPONPUATUR, BCTPEY. HOPMAaTMUBOB TBOPYECKON MocTaBWMK coumnanbHbIX YCNyr
OpraHu3auus 4edTensHOCTH PUHAHCMPOBAHUS | aKTUBHOCTHU B pamMKax CBOEN KOMNETEHLNM
KNyGOB NCMXONOTMYECKON, coumanbHbIX YCNyT, | nonyyarens OpraHusyeT AesTenbHOCTb
TBOPYECKON, CMOPTUBHOW, YTBEPXOEHHbIX coLmanbHbIX YCIyT. rpynn B3aumonoaaepikkm,
TPYAOBOW, NPOCBETUTENBCKOW U MpaButenbcTBom | OUEeHKa pe3ynsTaTtoB - | knyboB obueHus
WHOI HanpaBnNeHHOCTH, Poccuiickoin YAOBMNETBOPEHHOCTb (NCMXONOrM4YeCcKon, TBOPUYECKON,
ceMenHbIX knyboBs, knyboB no denepaymmn Ka4yecTBOM CMOPTUBHOW, TPYAOBOW U UHOWM
noaroToBke Kk Byayuwen npeaocTaBnNaemMon HanpaBneHHOCTU, CEMENHbIX
CeMEeWNHON XKN3HHK, rpynn yCnyru, oTCyTCTBUE kny6oB).
B3aMMONoaaepKu. 000CHOBAHHbIX »anoob.
Mpu HeOBXOAUMOCTU
npeaocTaBnNAeTca TpaHcnopT
NOCTaBLLMKa CoLMarnbHbIX YCryr
U COMPOBOXAEHME.
He meHee 10 ycnyr B mecsl,.
5. CoumanbHO-TPYAOBLIE YCIYTK
5.1 | Opranusauus nomowum B |MNpenocraesneHune nonyvarento | Cpok npegoctaeneHua | YcraHaBnusaetrca |[lokasaTtenu kadecTsa - | [pu npeaoctaBneHumn ycnyru
NONyYeHUM coumanbHbIX YCIyr, AOCTUMLLEMY | YCITyTU YMOMHOMOYEHHBIM | NpeaoCTaBneHmne cneynanuct nocTasLLmMKa
NpodheCCUOHANBLHOTO 14-neTHero Bo3pacra, yCTaHaBnmBaeTcs OpraHom B YyCINyru OMmKHO coumanbHbIX yCnyr
obpasoBaHus u (unu) UHOPMaLUK O BOSMOXKHOCTM WHAUBMAYANbLHO B COOTBETCTBUU C obecneunTb B3aUMOLENCTBYET C
NpodheCCUOHANBLHOTO nony4YeHns nepnog AencTBus METOANYECKUMU npegocraeneHune opraHusayumsamu,
00yyeHus Npod)eCCUOHANbHOIO Jorosopa o pekomMeHJauuamMmn | nofy4varenio OCYLLECTBAOLLMMM
obpasoBaHus, npeaocTaBneHnm no pacyerty coymanbHbIX ycryr obpa3soBaTenbHyI0
Npod)eCCUOHANbHOIO 00y4YeHns | coumanbHbIX yCnyr NoAYyLUEBbIX BO3MOXHOCTM AeaTensHOCTb,
U JOMONHUTENBHOIO HOPMaTUBOB nonyyeHuns TeppuTopuansHbIMK LIEHTPaMu
o6 pa3oBaHus; dUHaHCMpOBaHMA | MPOECCUOHANBHOIO | 3aHATOCTK, paboTogarenamu u
oKasaHue nomoLuu B cbope u coumanbHbIX yCnyr, | obpaszoBanua U (Mnu) | APYrMMKU OpraHamu u
nogave JOKYMEHTOB B YTBEPXOEHHbIX KBanudmkaumm. opraHusayusamu.
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o6pasoBaTenbHylo MNpasutenscTBoM | OUEHKa pe3ynbTaToB -

opraHusauuio. Poccuiickoin YAOBMNETBOPEHHOCTb

Ycnyra npeaocTaBnaeTca npu denepaymmn Ka4yecTBOM

Hanu4yuu y nony4arens npesocTaBnAeMon

coumanbHbIX yenyr yCInyru, OTCyTCTBME

COOTBETCTBYIOLLEN 000CHOBAHHbIX >anoo.

noTpedbHocTU.

5.2 | OkasaHue noMoLM B CogeiicTBue B peLueHnn Cpok npenocTaBneHusa | YcraHaBnuaercsa |[llokasarenu kadecTsa - | B uensx obecneyeHus

TPYAOYCTPOMCTBE BONPOCOB 3aHATOCTU: ycnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne npeaocTaBnNeHns ycnyrm

TPYAOYCTPOWCTBE, MOUCKE yCTaHaBnmBaeTcs OpraHom B YyCINyru OMmKHO COTPYAHMWK MOCTaBLUMKA

BPEMEHHOW (Ce30HHOI) paboThbl, | MHAUBMAYANbLHO B COOTBETCTBUMU C obecneunTb coumanbsHbIX ycnyr

paboTbl C COKpALLEHHbIM nepnog AencTBus METOANYECKUMU nonyyarento OCYLLECTBNAET B3aUMOAENCTBUE

pabouum gHem, paboTbl Ha Jorosopa o pekoMeHJauusaMmn | coumarnbHbIX YCyr C LIEHTPOM 3aHATOCTM

AOMmy. npeaocTaBneHnm no pacyerty BO3MOXHOCTb HaceneHwus.

Ycnyra BKOYaerT: coumanbHbIX yenyr NoAYyLUEBbIX TPYAOYCTPOUTLCS.

npegocTaBneHne nonyyarenio HOPMaTUBOB OueHKa pesynbsraTosB -

coumanbHbIX yenyr dPUHaHCMPOBAHWS | yOOBNETBOPEHHOCTb

uHopmaLMm No BONpocam coumanbHbIX YCIyT, | KAYECTBOM

TPyaOyCTPOWCTBA; COAENCTBUE YTBEPXKAEHHbIX npeaocTaBnNaemMon

B MOCTAHOBKE HA YYET B LEHTPE MpaBUTENLCTBOM | YCNYrK, OTCYTCTBUE

3aHATOCTU HACeneHus. Poccuiickon 000CHOBAHHbIX >anoo.

Ycnyra npeaocTaBnaeTca npu denepaymmn

Hanu4yuu y nony4arens

coumanbHbIX yenyr

COOTBETCTBYOLLEN

noTpebHoCTH.

6. CoumnanbHO-NpaBoBbIE YCNYIU
6.1 | OkazaHne nomowu B KoHcynbTMpoBaHue no Cpok npepocrtaeneHus | YcraHaBnusaetcs |llokasaTtenb kayecTsa - | Ycnyra npegoctaBnserca

3awmTe npas u WHTEPECYIOWMM nony4yarens ycnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne COTPYAHUKOM MOCTaBLUUKa
3aKOHHbIX UHTEPECOB COLManbHbIX YCIYT, 3aKOHHOTO | yCTaHaBNMBAaETCA OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM
nonyyarenen npeacraBuTensa BONpoOcam, WHAUBMAYANbLHO B COOTBETCTBUU C obecneynTs 3awmty opugmdeckoe obpasosaHue
coymanbHbIX ycryr CBSA3@HHbLIM C 3aLLMTON €ro npas | nepuog AencTBus METOANYECKUMU npaB W 3aKOHHbLIX nubo Brnagewwmum

U 3aKOHHbIX UHTEPECOB, NMBO Jorosopa o pekomMeHJauusaMmn | MHTEPECOB Nofy4vartens | COOTBETCTBYIOLLMMMW 3HAHUAMM.

pasbsCHeHWe npasa Ha npeaocTaBneHnm no pacyerty coymanbHbIX ycryr

nonyyeHue 6ecnnaTHomn coumanbHbIX yenyr NoAYyLUEBbIX nmbo BOCCTAHOBNEHMWE

IOPUAUHECKON MOMOLLU B HOPMaTUBOB €ro HapyLUEHHbIX Mpas.

COOTBETCTBUMW C AEUCTBYIOLLUM ¢dpuHaHcupoBaHusa | OueHKa pe3ynsraTos -

3aKOHOAATENBLCTBOM; coumanbHbIX YCyT, | yAOBNETBOPEHHOCTb

npoBegeHue YTBEPXOEHHbIX Ka4eCTBOM
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NPOUNAKTUYECKUX
MepPONPUATUIA U NPaBOBOTIO
NPOCBELLEHNS;

COQENCTBUE B NOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3auuu, 3asBneHuin u
OOKYMEHTOB (npu
Heobx0aUMOCTH);

nuyHoe obpalleHne coTpyaHuKa
NOCTaBLLMKa CoLMarnbHbIX YCryr
B MHTEpecax nony4yarens
coumanbHbIX YCNyr B opraHbl (B
TOM yKucne cygebHble opraHbl),
opraHusauum ¢
COOTBETCTBYOLLIMMM
3adBNEeHUAMU U JOKYMEHTAMU
(Npn HeoBX0ANMOCTHK);
OCYLLECTBITEHUE KOHTPONS 3a
XOA4OM W pesynbsrataMmu
paccMOTPEHUS OKYMEHTOB,
NOAaHHLIX B OpraHbl,
opraHusauuu (npu
Heobx0auMOCTH).

Ycnyra npegoctaBnsaerca npu
Hanu4yuu y nony4arens
coumanbHbIX yenyr
COOTBETCTBYOLLEN
noTpebHoCTH.

He meHee 10 ycnyr B mecsl,.

MNpaBuTenLCTBOM
Poccunckon
denepaymmn

npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE

000CHOBAHHbIX »anoob.

6.2

OkasaHne nomoLu B
ohOpPMNEHNN U
BOCCTaHOBINEHUM
JOKYMEHTOB
nonyyarenewn
coymanbHbIX ycryr

OkasaHue NOMOLLM MONy4aTerno
coumnanbHbIX YCNyr B HaNMCaHum
[OKYMEHTOB W 3aMNOMNHEHUM
opM JOKYMEHTOB;

okasaHue nomoum B cbope u
nogade B COOTBETCTBYHOLLME
opraHbl, opraHuM3sanum
OOKYMEHTOB (CBEAEHUI),
HeobxoaUMbIX AN
BOCCTAHOBIIEHUS 10OKYMEHTOB;

CpokK npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBMAYANbLHO B
nepuog Aencreuns
Jorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcTraHaBnuBaercs
YNOMHOMOYEHHbIM
OpPraHoM B
COOTBETCTBUMU C
METOANYECKUMHU
peKkoMeHaauuaMn
no pacyerty
NnoayLeBbIX
HOPMAaTUBOB
domHaHCcupoBaHus

MNokasaTtenb kavyecTsa -

npegocraeneHune
YyCINyru OMmKHO
obecneunTb
Hagnexawiee u
CBOEBPEMEHHOE
odhopMneHune
OOKYMEHTOB W (UNnn)
BOCCTaHOBNEHMWE
JOKYMEHTOB

Ycnyra npeaocraBnsaeTcs
COTPYAHMKOM NOCTaBLUMKA
coumnanbHbIX YCNyT, UMELLIUM
opuanveckoe obpasoBaHue
nn6o BnageroLmm
COOTBETCTBYIOLLUMM 3HAHUSIMMU,
B TOM YMCIE C y4ETOM
MEXKBEAOMCTBEHHOTO
B3anMMOJENCTBUS.




144

OCYLLECTBNEHUE KOHTPONS 3a

couuanbHbIX YCIyT,

nony4yarens

XO4O0M PacCMOTPEeHMS YTBEPXOEHHbIX coLmanbHbIX YCIyT.
JOKYMEHTOB, NOAAHHLIX B MpasutensctBOM | OUEHKa pe3ynsTaTos -
opraHbl, opraHusaymu. Poccuiickoin YAOBMNETBOPEHHOCTb
Ycnyra npeaocTaBnaeTca npu denepaymmn Ka4yecTBOM
Hanu4yuu y nony4arens npesocTaBnAeMon
coumanbHbIX yenyr yCInyru, OTCyTCTBME
COOTBETCTBYIOLLEN 000CHOBAHHbIX >anoo.
noTpedbHocTU.

6.3 | CoumansHO-NpaBoOBOW Cucremarunyeckoe HabnogeHue | B nepuop aencreus YcraHaBnusaetcs |lMokasartenu kadyecTsa - | Ycnyra okasblBaeTcs
naTpoHax 3a nonyyareneM couuanbHbIX | 4Orosopa o YMOMHOMOYEHHBIM | NpeaoCTaBneHmne cneynanucToM NocTaBLUMKa

yCnyr, NnpeacraBuTenem npeaocTaBneHnm OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM
HECOBEPLUEHHONETHETO coumanbHbIX yenyr COOTBETCTBUU C obecneunTb opugmdeckoe obpasosaHue
nonyyarens coymanbHOn METOANYECKUMU CBOEBPEMEHHOE nubo Brnagewwmum
yCnyru, B TOM YUCNE Ha JOMY, pekomMeHJauusaMmn | BbIABIIEHUE NPABOBbLIX | COOTBETCTBYIOLLMMMW 3HAHUAMM.
AN CBOEBPEMEHHOTO no pacyerty npobnem u okasaHue |lMpu HEOOGXOAUMOCTH
BbISABIIEHUS NpoBnem npaBoBOro NoAYyLUEBbIX NOMOLLM B UX NPUBMEKAIOTCH CNeuuanmcThbl
XxapakTtepa U OKa3aHus UM npu HOPMaTUBOB peLueHum. LEHTPOB (KOMMMEKCHbIX
HEO0OX04UMOCTH COLManbHO- douHaHcmpoBaHusa | OueHKa pe3ynsratoB - | LEHTPOB) COLMAaNbHOIO
NpaBOBOW MOMOLLN. coumanbHbIX YCyT, | yAOBNETBOPEHHOCTb 0BCcny)XMBaHMA HaceneHus u
Ycnyra npegocTaBnsAercs He YTBEPXOEHHbIX Ka4eCTBOM OPraHoB WIN y4pexaeHui
MeHee 2 pa3 B Mecsl. MNpaBUTenLCTBOM | NpeaocTaBnAeMon cucTeMbl NPohunakTukn
Poccuiickoin yCnyru, oTCyTCTBUE 6e3Haa30pHOCTU U
denepayun 0BOCHOBAHHbIX >anod. | NpaBOHAPYLLEHUN
HECOBEPLUEHHONETHUX.
CouunanbHO-npaBoBOW
NaTpOHaXK OCYLLECTBASIETCS C
YY4ETOM MHAUBMAYANbHbIX
ocobeHHOCTEN nony4varens
CcoUManbHbIX YCIYT U YNEHOB
€ro cembM, nx pU3n4ecKoro un
NCUXOMNOrMYECKOr0 COCTOAHMSA
300pOBbS, a Talke xapakrepa
B3aUMOOTHOLUEHUI Mexay
HUMMU.

6.4 | YyacTtue B opraHusauyum | OhopmmeHno 3aaBneHns B Cpok npepocrtaeneHus | YcraHaBnusaetcs |llokasaTtenb kayecTsa - | Ycnyra npegoctaBnserca
nomcka pOACTBEHHUKOB | OpraHbl BHYTPEHHMX AEN Ha ycnyru YMOMHOMOYEHHBIM | NpeaoCTaBneHmne COTPYAHUKOM MOCTaBLUUKa
aeTei, npubbiBalOWMX | PO3LICK POAUTENEN (3aKOHHbIX | yCTaHaBMMBAETCA OpraHom B YyCINyru OMmKHO coumanbHbIX YCIyr, UMELUM
6e3 pogutenen npeacraBuTENERN), MHbIX WHAUBMAYANbLHO B COOTBETCTBUU C obecneunTb opugmdeckoe obpasosaHue

pPOACTBEHHMKOB nepnog AencTBus METOANYECKUMU OopraHu3aumio nubo Brnagewwmum
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HECOBEPLUEHHONETHETO;
OKasaHue COAEencTBMS opraHam
BHYTPEHHUX 4EN B NPOBEAEHUU
PO3bICKHbIX MEPOMPUATUIA MO
YyCTaHOBMEHUO MecTa
HaxoXKaeHusa poauTenen
(3aKOHHbIX NpeacTaBuTeENen) u
(nnn) Gnmxanwmnx
pPOACTBEHHMWKOB.

Ycnyra npegoctaBnsaerca npu
Hanuuun y
HECOBEPLUEHHONETHETO
nonyyarens coumarnbHbIX YCryr
COOTBETCTBYOLLEN
noTpebHoCTH.

Jorosopa o
npeaocTaBneHuu
coumanbHbIX yCnyr

pekoMeHgauusiMm
no pacyerty
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coumanbHbIX YOy,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

OCyLLECTBNEHNSA
PO3bICKHbIX
MEpPONPUATHIA
OopraHaMu BHYTPEHHUX
aern.

OueHka pe3ynsraros -
YO OBMETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnNaemMon
yCInyru, OTCyTCTBME

000CHOBAHHbIX »anoob.

COOTBETCTBYIOLLIMMMW 3HAHUAMM,
B TOM YMCIE C NPUBIIEYEHNEM
npu HEOOXOAUMOCTU UHbIX
OpraHoB M opraHn3auui Ha
OCHOBE MEXBEJOMCTBEHHOIO
B3anMMOJENCTBUS.
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Paspen 3. NOPAOOK NPEAOCTABIIEHUA COUUANBHBIX YCIYT
B NONYCTALUMOHAPHOU ®OPME COLIMATIBHOIO OBCITY>KUBAHUA

MNoapasnen 1. NOPAOOK NPEAOCTABJIEHUAA COLUMATIbHbLIX YCIYT
NONYYATENAM COUUANBHbLIX YCNYT B NONYCTALUMOHAPHOU ®OPME
COLUMUATIBHONO OBCNY>XKUBAHUA LEHTPAMU COLUMATIBHOM NOMOLLM

JIMUAM BE3 OMNMPEAEJIEHHOIO MECTA XXUTEJIbCTBA U JIMLIAM,
OCBOBOAUBLUMMCA U3 UCMPABUTENbHbLIX YYPEXOEHUNA
TEPPUTOPUATIbHBIX OPTAHOB ®CHUH POCCUWN, U APYTUMU

HOPUANYECKUMW NTULAMU HESABUCUMO OT UX
OPrAHU3ALMOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUOYATNBbHbLIMU

NPEANPUHUMATENAMWU, OCYLUECTBNAOWUAMU OEATEJIBHOCTD,

AHATIOMMYHYIO AEATENBHOCTU YKASAHHOWU OPFAHU3ALIUMU

Masa 1. OBLWME MOJIOXKEHNA

1.1. CounanbHoe o6cnyxueaHue B MoOnycTayMoHapHon dopme B
COOTBETCTBAM C HACTOSALUMM TMOApPAa3LENOM NpenocTaBnaeTca rpaxgaHam ©Oes
ONPEeAEneHHoro MecTa XWTeNnbCTBa W rpaxjaHam, OCBOOOXKAEHHbIM U3
YUPEXAEHNA NCNONHEHNS HaKa3aHWM, NPU3HAHHbIM HYXAaOLWMMUCA B COLMaribHOM
obcnyxmBaHnn.

MpaxaaHuH 6e3 OnNpPeAEeneHHOro MecTa XXWTENbCTBA - [paXAaHWH, He
MMELNA PErMcTpauum Mo MECTY XXMTENbCTBA B KayecTBe COOCTBEHHWMKA, MO
AOrOBOPY HaliMa >KUIOro MOMELUEHMS WAWM NoAHaMMa XWMOro MNOMELLEHNS,
AOTrOBOPY  apeHAbl >KWMOro  MNOMELUEHUS WAM  Ha  WHbIX  OCHOBAHMSAX,
NPesyCMOTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickon deaepauun, wnu He
NMELLNA BO3MOXHOCTW MPOXNBATL MO MECTY PErMCTpauUMmn Mo He 3aBUCALUUM OT
HEro NpuYnHam.

paxaaHuH, OCBODOXAEHHDBIA W3 YUYPEXKAEHWA WUCMOMNHEHUS HaKasaHuun, -
rpaXkgaHnH, 0CBOOOXAEHHbIN OT OTObIBAHWUS HAaKa3aHUA B BUAE NULLEHNS CBOOOAbI.

lpaxpaHe 6e3 oOnNpeaeneHHoro MeCcTa JXWUTENbCTBA WU rpaxjaHe,
oCBOOOXAEHHbIE N3  YUYPEXAEHWA  WCMOMHEHWS  HakasaHui, Mpu3HaloTCs
HY>XXAaOLUUMUCS NPU OAHOBPEMEHHOM HanMumMm y HUX Cneayowmx o6CToAaTeNbCTB,
YXYALLAKOLLMX NN CNOCOBHbBIX YXYALUMTL YCNOBUS XU3HEAEATENBHOCTH:

a) OTCYTCTBUE ONpeENEeHHOro MecTa XUTenNbCTBa;
©) oTcyTcTBUE PaboThbl N CPEACTB K CYLLECTBOBAHNIO.

Mpn ycTaHoBNEHUM OOCTOATENbCTBA, YXYALUAIOWEro WnM CrnocoBHOoro
YXYALNTD YCNOBUSA XU3HEAEATENBHOCTU, YKa3aHHOro B nognyHkre "6" nyHkra 1.1
HacTosLen rnasbl, NS NPU3HAHUA HYXXAaOWNMUCA B colmnanibHOM 0BCyXMBaHMK
HepaboTaloWwmnx rpaxgaH, AOCTUILLNX BO3pacTa, YCTaHOBMEHHOro YacTbio 1 cTaTbm
8 ®depepanbHoro 3akoHa oT 28.12.2013 N 400-¢3 "O cTpaxosBblx NeHcusax",
WHBaNWAOB 1 1 2 rpynnbl, J0X04bl, MOMYyYEHHbIE B BUAE NEHCUN, NOCOOUA N UHbBIX
coumanbHbIX BbiNnaTt, ABMASIOWMECA E€AWMHCTBEHHbIM WCTOYHMKOM Aoxoja 3TuX
rpaXAaaH, He YYMTbIBatoTCS.

1.2. CounarnbHble ycryrm B nonycrauynoHapHOW ¢opme B COOTBETCTBUM C
HacToALMM MojpasfenomMm MpesocTaBnaAloTCa LUEHTpaMyu coumnanbHOM NOMOLLM
nyam 6e3 onpefeneHHoro Mecta XuTenbcTBa U nuuam, ocsoboauBLUMMCA W3
NCNpaBUTENbHbIX YYPEXAEHUN TepputopuanbHbix opraHoB PCUH Poccuum, u
APYTUMU IOPUANYECKUMU NIMLI@MW HE3ABUCUMO OT WX OpraHvM3aunoHHO-NMPaBOBOW
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dopmbl U (UNKN) MHAUBUAYANbHLIMW MNPEeANPUHUMATENSMMU, OCYLLUECTBNAOLMMU
AEATENBHOCTb, aHANOMMYHYIO AEATENBHOCTU YKa3aHHOW OpraHM3aLun.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX ONA
NMPEOOCTABIIEHUA COUMNANBHOIO OBCNYXUBAHNA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacTOALWMM MNOAPAa3feNnoM MOAAETCA rPaXigaHUHOM B MNOpSAAKe, YCTAaHOBIIEHHOM
nyHkTomMm 1.1 rnaebl 1 pasgena 1 Hactodawero Mopsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nojpasfenom B o00s3aTenbHOM MOPsAKE npuraraeTca 3akntoveHue
MEAULIMHCKON opraHM3aunn O COCTOSIHUU 340POBbS rpaKjaHuHa M O HanuMyuuu
(oTCYTCTBUN) MEAMLIMHCKNX MPOTUBOMOKa3aHMM K couunanbHOMYy OOCnyXnBaHWO B
nonycraumoHapHon opme (CpoK AENCTBUSA LLUECTb MECALIEB CO AHA Bblgaun).

2.3. [OKymeHT, cCBeAeHUs W3 KOTOpPOro 3anpawmBaloTCA B pamkax
MEXBELOMCTBEHHOIO B3aUMOAENCTBUSA, U KOTOPbIA rpaXkgaHUH, OCBOOOXAEHHbIA N3
YUYpEXAEHNA WCMOMNHEHUA HakasaHuW, Bnpase npeacTaBuTb MO COOCTBEHHOM
NHUUMaTMBE - cnpaska 00 ocBOOOXAEHNN U3 MECT NULLEHMS CBOBOAbI.

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumarnbHble ycnyru B nonyctauynoHapHon dopme counarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
NepeyHe couuarnbHbIX YCRyr, npejocTaBnsgemMblX MOoCTaBWMKamu coumnanbHbIX
ycnyr', B o6bemax, ornpegeneHHbIX npunararowumMmncsa K HacToaLeMy nogpasaeny
CTaHjapTaMmy counarnbHbIX YCNyr, rpaxgaHam, ykasaHHbiIM B nyHkTte 1.1 rnasbl 1
HacTosLero nogpasaena, npejocrasnatotTca 6ecnnaTtHo.

3.2. CoumanbHble YyCryrn, OKasaHHble CBepX OOBLEMOB, OMpeneneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

masa 4. NOPAOOK NPEAOCTABJIEHUA COUNATIbHBIX YCIYT
B NONYCTAUNOHAPHOW $OPME COLMATIBHOIO OBCITY>KUBAHNA

4.1. CoumnanbHble ycnyru B nonycrtaunoHapHon dopme npeaocTaBrnaroTcs
rpaxgaHam, ykasaHHbiMm B nyHkTe 1.1 rnaeBbl 1 HacTofAwero noapasgena, npwu
OTCYTCTBUM MEAULMHCKUX NPOTMBONOKA3aHUN, yKasaHHbIX B NYHKTE 4.2 HacCToALEN
rnasbl.

4.2. MeguumMHCKUMK NPOTUBOMNOKA3aHUSAMM K NpeaocTaBneHnio coumarbHbIX
ycrnyr B nosnyctaunmoHapHon ¢popmMe B COOTBETCTBMM C HaACTOALUM MNOApPa3[enom
ABMAOTCSA:

a) Tybepkynes nwobblx opraHoB M cuctem ¢ OakTepuoBblAENEHNEM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

6) TaKenble XpoHuuyeckue 3aboneBaHWs KOXU C  MHOXECTBEHHbIMU
BbICbINAHUAMU 1 OOUIbHBIM OTAENAEMbIM,;

B) OCTpble MH(PEKUNOHHbIE 3abonesaHunsa nMbo xpoHnyeckne NHPEKUMOHHbIE
3aboneBaHua B cTagum OOOCTPEHMUA, THKENOro TeYeHUs u (Mnn) 3apasHble Ans
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OKPY>KaloLUX, a TaKKe NNXOPaAKM, CbiNi HEACHOWN STUOMOTUMU;

) XPOHUYECKME W 3aTSHKHbIE€ MNCUXUYECKNE PacCTPONCTBaA C TSKEMbIMU
CTOMKAMM UM 4yacTto obocTparowmmMmnca GonesHEeHHbIMU NPOABEHNSAMU, B TOM
ynucne cesasaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) 3nOKa4YeCcTBEHHbIE HOBOOOPA30BaHWA, COMPOBOXAAKLUMECH OBOUNbHBIMY
BblAENEHNAMU;

e) annnencmna ¢ HacTbiMn npunagkamm,

X) Bce 3aboneBaHus, Tpebylowmne CTauMoHapPHOro fneYeHnsi, NOCTOSAHHOrO
KPYrnmOCYTOYHOrO yxoja, XpoHunuyeckue 3aboneBaHUs B CTagun AeKOMMNEHcauuu
(obocTperHus).

43. MNpn Hanuuun y rpaxgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrO MpPeACTaBreHUss  AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.4. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCNyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero [lopagka rpaxgaHuH npeacrasnaer
cneayroLwmne JOKYMEHTbI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

©) nacnopT unM MHOW AOKYMEHT, YAOCTOBEPSAIOLUMM NMYHOCTb rpaKgaHnHa
(npwn Hannuuwn);

B) 3aKNioYeHne MeJUUMHCKOW oOpraHu3auum O COCTOSIHAW  340POBbS
rpaxgaHnHa 1M O Hanuumm (OTCYTCTBUMM) MEAULMHCKUX MNPOTMBOMOKa3aHUn K
couunansHomy obCnyXMBaHuO B NoNycTaumMoHapHou opme.

4.5. Cpok npeaocTaBrneHms coumnanbHbiX yeryr B nonycraunoHapHon gpopme
coumanbHoro obcnyXxuBaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacTosLero nogpasgena, MoXeT OblTb NpoAneH npu HeoOXOZMMOCTU peLLeHUS
BOMPOCOB MO AasnbHENLLEMY XUIHEYCTPOWUCTBY nonyyaTtensa coumanbHbIX YCRyr, HO
He Oonee Yem Ha LLeCTb MECSLIEB.

CpoKk npepocTaBneHnsa coumanbHbIX YCryr B nonycrtauuoHapHon dopme
couvanbHOro ofbCnyXuBaHMs He nNPOANEBaETCA rpaxgaHam, MPU3HaHHbIM
HY>XaloLWUMNUCA B NPeAOCTaBNEeHMN counanbHbIX YCRyr B CTauMoOHapHon copme
coumanbHOro ofbCcnyXuBaHWs W coumanbHbIX Yycnyr B dOpme coumanbHOoro
obcnyXmBaHWs Ha AOMY.

[Ona npoaneHus cpoka npefocTaBneHus coumarnbHbIX YCRyr MOCTaBLUMK
coumarnbHbIX YCNYyr HE MEHee, YeM 3a AeCATb pabounx gHEN A0 OKOHYaHWUSA cpoka
AENCTBUA WHAMBUAYaNbHOW Mporpammbl MNPEAOCTaBfIEHMA COUManbHbIX YCAYT,
HanpaensaeTr B YNpasBneHue 3asBreHne rpaxjaHuHa O MpPOoANEeHUN Cpoka
npeaocTaBneHns couunanbHblX yecnyr (no doopme, yTeepXaeHHON [JenapTaMeHToM).
Crneunanuct YnpaeneHua peructpupyeT 3asBneHune O npOoANEHNN Ccpoka
npefocTaBneHns counanbHbIX YCNyr.

K 3asBneHuo O nNpoAneHMN cpoka NpefocTaBreHMst couumanbHbIX YCnyr
NOCTaBLUMK coumanbHbIX ycnyr B o6a3aTenbHOM Nopsake npunaraet nHopmauuio
O MPOBEAEHHOW C TrpaxiaHUWHOM paboTe no peanusauuum WHAUBUAYaNbHOW
nporpammbl NpeaoCTaBneHNs coumnanbHbIX YCNyr; 0 HeobXoAMMOCTM NPOANEHMS
rpaXkaaHUHy Cpoka NpefoCTaBMneHust coumanbHbIX YCIyr U npeanaraemom Cpoke
NPOANEHMA C YYETOM Hanuuusa (M3MeHeHMs1) oBCTOATENbLCTB, KOTOPbIE yXyALlatoT
NN MOTYT YXYALUNTb YCNOBUS XU3HELEATENBHOCTU FPaXAaHUHa.



149

YnpaeneHue B TeyeHne Tpex paboumx AHEN CO AHSA NONyYeHUs 3asBnEHUs O
NPOANEHUN CpOKa NpPeAoCTaBneHus coumarnbHbIX YCAYr NPUHAMAET peLleHue o
NPOAMEHUN CpOKa NPEeAoCTaBMneHUs counanbHbIX yCnyr W CoCTaBnseT
WHAMBUAYaANbHYIO NporpaMmmy npefocTaBneHns  coumanbHblX  ycnyr  nubo
NPUHUMaET peLueHne ob oTkase B NPOANEHMN CpOoKa NpefocTaBneHns counanbHbIX
yCryr n HanpasnseT yBeAOMIEHUEe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHUN CPOKa NpPefoCTaBneHMs couuanbHbIX YCAyr C yKasaHMEM MNPUYUHbI
oTkasa. PeweHune o6 oTKkase B NPOAMEHUN CpOKa NPEAOCTaBfEHNS couManbHbIX
yCryr NpUHUMAETC NP HanM4ynm OCHOBAaHMUS, YKa3aHHOro B NoANyHKTE «O» NyHKTa
1.12 rnasbl 1 pasgena 1 HacToswero MNopsaka.
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MpunoxeHune
K nogpasaeny 1 pasgena 3

CTAHOAPTBI
COUMATBbHbLIX YCNYT, MPEAOCTABIAEMbIX MONTYYATEJIAM COUUATIbHbIX
ycnyr B NONYCTALUMOHAPHOWU ®OPME COLIMANBHOMO OBCNY>XUBAHUSA
LLEHTPAMWU COLUMANBHOW NOMOLLM NMULUAM BE3 ONMPEQENEHHOIO MECTA
XUTENBLCTBA U JIMLAM, OCBOBOAMBLUMMCA U3 UCTNTPABUTEJIbHbIX
YYPEXXOEHUW TEPPUTOPUANBHBIX OPFAHOB ®CUH POCCUU, U APYTUMU

FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALMOHHO-NPABOBOU
®OPMbI U (UNN) UHONMBUAYATbHBIMU NMPEANPUHUMATEJTAMM,

YKA3AHHOMN OPIrAHU3ALMN

OCYLWIECTBNAOLWNMU AEATEJNIBHOCTb, AHANOIMMYHYIO AEATEJIbHOCTH

N n/n

HaumeHoBaHue OnucaHune couymnansHOK ycnyru, B Cpoku MoayLwesown MNokasaTenu kayectea| YcnoBusa npeaocTaBsieHns
coLManbHON yCryrm TOM 4ucne ee obbeM npeaocTraBneHns HOpMaTuB U OLEHKA coumManbHORM ycnyru, B TOM
coLManbHONM ycnyru doUHaHCMpOoBaHKA pesynsraToB yucne ycnosus
coumanbHON ycryrm npeaocTraBneHns JOCTYMHOCTM
coLManbHON yCryru npegocTraBnexHus

coumanbHONM ycnyru ans
WHBAaNU4OB U APYrMX nnL ¢
YYETOM OrpaHu4eHuin ux
YKU3HEOEATENbHOCTU

MpenocTaBnexHme coumuanbHOro 00CNY>KUBaHKUSA NONyYaTensamM CoLMarnbHbIX YCIYT B MONyCTaLMOHAPHON hopMe LeHTpamMu coumanbHON NoMowm nuuam 6e3
onpeaeneHHoro MecTa XXUTENbCTBA U NUuamM, 0CBOOOAMBLUMMCA U3 UCNPABUTENBHbIX YUPEXIEeHU TepputTopuanbHblix opraHoB ®CUH Poccun, u apyrumm 1opuanydeckmumm
nMuamMm HeE3aBMCUMO OT MX OPraHU3aLMOHHO-NPABOBON hOPMbI U (MNKU) UHAMBUAYAMNBHBIMWU NPEANPUHUMATENAMU, OCYLLECTBAAIOLLMMUN AEATENBHOCTb, aHANOTUYHYIO
OEeaTenbHOCTM YKa3aHHbIX OpraHnm3aumin BKIOYaeT OKasaHue cneaylowmux counanbHOo-0bITOBbLIX YCMYT, COLuUansHO-MeaULUHCKUX YCAYT, COLManbHO-NCUXONOrMYECKnX

YCIyT, COLManbHO-TPYA0BbIX YCIYT, COLMAanbHO-NPABOBbIX YCIYT:

1. CoumnanbHO-ObITOBLIE YCNYTU

1.1

MNpenocTaenexune MNpenocTaBneHMe NnomeLweHun gnga B nepuog aencrema | YcraHaBnuBaeTcs MNokasatenu kayectsa |[nowaab 4nNa BPEMEHHOIO
NNOLAaAN KUMbIX BPEMEHHOIO pasMmelleHnsa B 00beme |aoroesopa o YMOMHOMOY€EHHbIM - NpenocTaBnsemble | pasMeLleHuns nony4varensi
NOMeLLIEHMIA NGO COrMacHO HOpMaTuBam, npeaocTaBneHnn OpraHoM B NOMELLEHUS AOIDKHbI | COLMAnbHbLIX YCNyr
HEXUMNbIX MOMELLIEHUIA | yTBEPXKAEHHbIM [enapTaMeHToMm, coumnanbHbIX ycnyr COOTBETCTBUM C ObITb O0OPYAOBaAHLI | NPEAOCTaBNAETCA B

AN BPEMEHHOTO o6opyaoBaHHbIX MeBenbIo 1 METOANYECKUMHU cpeacreamm KOMHAaTe HEe MeHee YeMm Ha
pasMelleHuns B WUHBEHTApPEM. pPeKOMEeHAAUUSIMU MO | KOMMYHAarnbHO- AByXx venosek. MNpu
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COOTBETCTBUM C MpoBeaeHue yoopku B NOMELLEHNAX pacyeTy nogyweBbiX | ObITOBOrO pasMeLleHmn nonyyarenen
nopsAaKOM, B COOTBETCTBUU C YCTAHOBIEHHbIM HOpPMaTUBOB obycTponcTea CoLManbHbIX YCIYT AOIMKHbI
YCTaHOBMEHHbIM MOCTaBLLMKOM COLMarnbHbIX YCyr douHaHcupoBaHus (BogocHabxxeHue, ObITb Y4TEHbI UX
YNONHOMOYEHHbLIM rpacpukom (BNa>kHom ybopku coumanbHbIX yCnyr, OTONJIEHME, du3ndeckoe U NCUXmMYeckoe
OpraHom €XeHEBHO HE MEHee OA4HOro pasa B YTBEPXKA EHHBIX KaHanmsauus, COCTOSIHWE, HaKITOHHOCTH,
CYTKW, reHepanbHOn yOOPKK - He MpaBuTENLCTBOM BEHTUNALMA, ncuxonoruyeckas
pexe 0QHOro pasa B MecsL). Poccuiickon 3NEeKTPOCHAOXEHMNE), | COBMECTUMOCTb.
depepauyun mMebenbto n MNomeLueHuna ana
WHBEHTapEeM, BPEMEHHOTIO pasmeLLeHns
oTBeYaTb obopyayoTca mebenbto u
TpeboBaHUAM MSATKUM UHBEHTaPEM:
6e30nacHOCTH, B TOM |- KpOBaThb C MaTpaLem B
yucne KOMMJIEKTE C NOCTENMbHbLIMU
NPOTUBOMOXKAPHOM; NPUHAANEXHOCTAMU
- obecneymnBarb COrnacHoO HopmaTmBam,
KOM(OPTHOCTDb K YTBEPXA EHHBIM
yao6cTBO HenaprameHTomMm;
NPOXXMBaHUA, - TymbBouka (Mo >XenaHuo U
OOCTYNHOCTL AN (UnKn) C y4eTOM COCTOAHUSA
WHBaNUAoB. 300pOBbSA Nonyyarens
OueHka pes3ynbTatoB | couunarnbHbIX YCyr);
- YAOBNETBOPEHHOCTb |- BELUANKA HACTEHHAas
Ka4yecTBOM (Ha KomHary).
npegocTaBnseMon
yCnyru, oTCyTCTBuE
000CHOBAHHbIX
»xanoo.

1.2 | OBecneueHune MNpenocTaBneHne NUTaHUsa unu B cooTBeTCTBUM C YcraHaBnuBaetcs MNokasaTenu kayecTBa | Ycnyra npeaocTaBnsercs B
NMTaHWEM WU NpoAyKTOBOro Habopa cornacHo PEXMMOM NUTaHUS, YMOSIHOMOYEHHbLIM - NpefocTaBneHmne obegeHHoOM 3ane
NPOAYKTOBLIM HOpMaM, YTBEDXKAEHHbIM YCTaHOBMEHHbIM OpraHoM B yCnyru JOMKHO nuwebnoka nocraswmka
Habopom B JenaprameHTOM. Ycnyra BKOYaeT | NOCTaBLUMKOM COOTBETCTBUM C COOTBETCTBOBATb coLManbHbIX YCIyT; B
COOTBETCTBUM C NPUIrOTOBIEHUE W NOAAYY MULLN. COLMAsbHbIX YCNYF, B | METOAUYECKUMMU YCTaHOBMEHHbIM crny4ae HeobxoaMMocCTu - B
HOpMaMM, nepuog AencTens pekomMeHgaumMsaMm o | ynorTHOMOYEHHbIM KOMHaTe nony4arens

YTBEPXAEHHLIMU
YNOMHOMOYEHHbIM
opraHom

Jorosopa o
npeaocTaBneHuu
COLManbHbIX YCNYT.

pacyeTy NoayLeBbIX
HOpPMaTUBOB
duHaHCupoBaHuUs
coLManbHbIX YCIyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon

OopraHom HopMam u
ObITb NPEAOCTABMNEHO
C YY4ETOM COCTOSIHUS
370pOBbS
nonyyarens
CoLManbHbIX yCRyr B
COOTBETCTBUU C

coumanbHbIX YCIyr.
Monyuarento counanbHbIX
YCIyT, HE CNOCOBHOMY
NPUHUMATb NULLY
CaMOCTOSATENbHO,
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX ycnyr




152

Pegepayuu YCTaHOBMEHHbIM OKas3sblBaeTCA NOMOLLb.
PEXUMOM, OkasaHue ycnyru gomkHO
- NPOAYKTLI MUTAHUA | OCYLLECTBNATLCA
JOIMKHbI nepcoHanom opraHusauuu,
COOTBETCTBOBATb npoweaLmm
YCTaHOBMEHHbIM npeaBapuTENbHbIE U
CpOKaM rogHOCTH. nepuoguyeckme
OLueHKa pesynbTaTtoB | MEQULUHCKUE OCMOTPLI U
- YOOBMNETBOPEHHOCTb | UMMYHU3aLumio. MepcoHan
Ka4yeCTBOM OopraHu3aLmmn JOMKeH ObITb
npeaocraBnAeMon ofbecnevyeH KoMMekTamm
yCnyru, oTCyTCTBuE CaHUTapHOW oaexabl U
000CHOBaHHbIX cpeacreamm
»xanoo. WHAUBUAYASNBHOW 3aLUUTbI.
1.3 | O6ecneveHne msrkum | ObecneveHne nony4varensi B nepuog aencrema | YcraHaBnuBaeTcs MokasaTenu kavyecTtBa | HatenbHoe Benbe AOMKHO
WHBEHTApPEM B COLManbHbIX YCNYT HATEMNbHLIM Jorosopa o YMOSIHOMOYEHHbLIM - NpefocTaBneHmne ObITb YA00HbLIM B
COOTBETCTBUM C 6enbem cormacHO HoOpMaTuBam, npeaocTaBneHnm OpraHoM B yCnyru JOMKHO NoNb30BaHUM.
HOpMaTHUBaMW, yTBEPXOEHHbIM [enapTameHToMm couManbHbIX yCnyr COOTBETCTBUM C COOTBETCTBOBATb
YTBEPXAEHHBIMM METOAUYECKUMU YCTaHOBMEHHbIM
YMOSIHOMOY€EHHbLIM peKoMeHgauMsaMmM Mo | HOpMaTUBaM,
OpraHom pacyeTy NoAyLWEBbLIX |HaTenbHOe Benbe
HOpPMaTUBOB JOIMKHO
douHaHcupoBaHus COOTBETCTBOBATb
coLManbHbIX YCIyT, pasMepy nonyyarens
YTBEPXKA EHHBIX coLManbHbIX YCyT.
MNpaBuUTENLCTBOM OueHka pesynbsTaTtoB
Poccuiickon - YAOBETBOPEHHOCTb
depepauyun Ka4yecTBOM
npegocTaBnseMon
yCnyru, oTCyTCTBuE
0BOCHOBAHHbIX
»anob.
1.4 | de3anHdekymoHHas OcyuiecTBneHne ae3nmHdekunoHHon |(OBpaboTka NuMYHbIX | YCTaHaBNMBAETCA MNokasatenu kayectBa | [leanHdekymoHHas
obpaboTka 06paboTku: BeLLEen YMOMHOMOY€EHHbIM - u3genusa nocne o6paboTka BeLlen
NUYHBIX BELLEW nony4yaTens OCYLLECTBIIAETCA MPU | OpPraHoMm B Ae3nHdekunn He BKITIOYAET KamepHoe
CcoUManbHbIX YCIyT, MArKOro NOCTYMMEHUN B COOTBETCTBUM C JOIMKHbI UMETb obe33apakmpaHue BELLEN.
WHBEHTapSa n martpaua, opraHusaumio, a METOAUYECKUMU 3arps3HeHun, nated, |MepcoHan nocraswmka

npeaocraBneHHbIX nony4varento

coumanbHbIX YCNyr.
O6paboTka NUYHbIX BELLIEN

TaKKe nocne
BPEMEHHOIo
OTCYTCTBUS

pekomMeHaauusiMu no
pacyeTy noayLueBbIX
HOPMAaTMBOB

HENMPUATHOTO 3anaxa.
OueHka pesynbsTaTtoB
- YAOBNETBOPEHHOCTb

coumanbHbIX yenyr
obecneymBaeTcs
KOMNAEeKTaMn CaHUTapHOW
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OCYLLECTBIIAETCA NO Mepe nonyyarens douHaHcupoBaHus Ka4yeCTBOM oaexabl U cpeacTeaMmu

HeobxoaumocTu, obpaboTtka coLManbHbIX YCyT; coLManbHbIX YCIyT, npeaocraBnAeMon WHAUBUAYASNBHOW 3aLUUTbI.

Matpaua - €AMHOBPEMEHHO, o6paboTka MArkoro YTBEPXKAEHHbIX YCIyru, OTCYTCTBUE O06paboTka NUYHbIX BELLIEN

oBpaboTka MArkoro MHBeHTaps - 3 WHBEHTAapS - B MpaBuTENLCTBOM 000CHOBAHHbIX nocne BPEMEHHOI0

pasa B Mecs, COOTBETCTBUM C Poccuiickon »anob. OTCYTCTBMA Nony4varens
YCTaHOBMEHHbIM Pegepayuu coumanbHbIX yenyr
pexxumom; obpaboTka OCYLLECTBNAETCA NpU
marpaua - npu HanuM4uu 3arpsa3HeHUn,
BbIObITUM U3 NATEH, HEMPUATHOTO 3anaxa
opraHusaumm B LeNsx npegoTBpawleHus

3aHoca MHAYEKLMMN.

1.5 | OkasaHue ycnyr Ycnyra 6aHu (BaHHbI, AyLua) He B cooTBeTCTBUM C YcraHaBnuBaetcs MNokasatenu kayecTBa | YCnyru npegocTaBnaTCca B
WHAWBUZYANLHO- bonee 1 pasa B Hegen; YCTaHOBMEHHbIM YMOSIHOMOYEHHbLIM - NpefocTaBneHmne cneyuansHo
obcnyxuBatoLero - ycriyra npadyeyHon (ctupka 6enbs B | peXxumom B nepuos | OpraHom B yCnyru JOMKHO npegHasHa4YeHHbIX A5A
xapaktepa MaLwumHe, rmakeHbe 0enbs) He Bonee [ AencTBMA 40OroBopa 0 | COOTBETCTBUK C obecnevnTb 3TOr0 NOMELLEHUSAX.

1 pasa B Hegento He bonee 3 kr npeaocTaBneHnm METOAUYECKUMU yA0BMNETBOPEHNE Mpn HEOOXOAUMOCTH

couManbHbIX yCnyr pekoMeHgaumMsIMm no | CAHUTapHO- nonyyarento couuanbHbIX
pacyeTy NOAYLWEBbLIX | TMTMEHNYECKNX yCIyr COTPYAHUKOM
HOpPMaTUBOB notpebHocTEN NOCTaBLLUMKa CoLManbHbIX
douHaHcupoBaHus nonyyarens YCIyr OKa3bIBAETCH
coLManbHbIX YCIyT, coLManbHbIX YOy, NOMOLLb.
YTBEPKOEHHbIX notpebHocTEN B Ycnyru QOMmKHbI
MpaBuTENLCTBOM NoaAEPKaHUM nNpeaoCcTaBnATbLCA
Poccuiickon YUCTOTLI €r0 BELLEN. | Nony4varento coymanbHbIX
depepauyun OueHka pe3ynsTatoB | ycnyr 6e3 npu4MHeHust

- YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnseMon
YCIyru, OTCYTCTBUE
000CHOBaHHbIX
»anoo.

Bpeaa ero 340pOoBbIO,
PU3NYECKMX UNK
MOpanbHbIX CTpagaHui unu
Heya06CTB, COTPYAHMUK
NoCTaBLUMKaA COLMANbHbIX
YCIyT A0MKEH NPOSABNATb
Heobxoanmyro
OEenuKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHUIO K MONy4aTesno
coumanbHbIX YCNYT.
OkasaHue ycnyru
OCYLLECTBNAETCS
COTPYAHUKOM NOCTaBLUUKA
coumanbHbIX YCNYT,
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npoweaLmm
npeaBapuTENbHbIE U
nepuoguyeckme
MEAULIMHCKUE OCMOTPbI U
uMMyHMU3auuio. MNepcoHan
NOCTaBLLUMKa CoLManbHbIX
ycnyr obecnevmBaercs
KOMNAEeKTaMn CaHUTapHOW
oaexabl U cpeacTeaMmu
WHAUBUAYASNBHOW 3aLUUTbI.

1.6

MNpenocTaenexune
TpaHcnopra npu
HeobX0AMMOCTH
OO0CTaBKKU nonyyarenem
coumanbHbIX yCnyr K
obbekTam coumansHoOn

MHPACTPYKTYPbI

MpegocraenexHne TpaHcnopra Ans
JOCTaBKM nony4yarens counanbHbIX
ycnyr kK o6bekTam coumansHon
WMHPACTPYKTYPbI M 06PaTHO C
CONPOBOXAEHUEM COTPYAHUKOM
MOCTaBLLYMKa COLMArbHbIX YCAYT.
[ocTtaBka nony4yartenei coymanbHbIX
YCINyr OCYLLECTBNSETCS K
cneaylowuM o0bekTam counanbHON
UHMPACTPYKTYPbl: MEANLMHCKNE
opraHusayum; opraHmsauuu
coUManbHOro 00CnyXMBaHUS;
ynpasneHusa NeHcmoHHoro ooHAa;
yuYpexaeHmsa Meguko-coLmanbHon
3KCNepTu3bl; NPOTE3HO-
opTonegndeckme nNpegnpuaTus u
peabunuTaunoHHbIE LEHTPSI;
NPaBOOXPaHUTENLHLIE OPraHsl,
HOTapuarnbHbIE KOHTOPLI, Cyabl;
A9pONOPTLI, XKENE3HOAOPOXKHbIE
BOK3arbl, aBTOBOK3arsbl.

Ycnyra npegocraBnsaercs npu
Hanu4yuM COOTBETCTBYIOLLEN
noTpebHOCTK, HO He Bonee 2 pa3 B
mecsu,

Cpok
npeaocTaBneHus
yecnyru
yCTaHaBNMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekomeHgaumsMm no
pacyeTy NoayLeBbIX
HOpPMaTUBOB
duHaHCupoBaHuUs
coLManbHbIX YCIyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasaTenu kayecTBa
- npeaocTaBneHune
YCIyru AOIMKHO
obecneynTb
nony4varento
OOCTYMHOCTb
00BLEKTOB
coumnarnsHon
MHAPaCTPYKTYPbI C
YYETOM COCTOSAHUS
300pOBbA.

OueHka pesynbsTaTtoB
- YOOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnseMon
YCIyru, OTCYTCTBUE
0B0CHOBAaHHbIX
»anob.

Ycnyra npegocrasnsiercs
rpaxkgaHam, UMEOLLUM
OrpaHN4EHUa B
CcamMo0obCny>KMBaHUM,
nepeaBuKEeHNN.

[ocraBka ocyLlecTBnsercs
K 0GbekTam coumnanbHOM
MHAPaCTPYKTYPbI B
npegenax MyHALMNansHoro
o6pasoBaHus, B KOTOPOM
Haxo4MTCA NOCTaBLUMK
CoLMasnbHbIX YCIYT.
TpaHcnopT AOKeH
COOTBETCTBOBATb HOPMaM
©esonacHoCTH,

YTBEPXA EHHBIM
COOTBETCTBYIOLLMM OPraHOM
B cchepe BesonacHoOCTU
ABWKEHUSA U TpaHCcNopTa.
BoauTenb AOMKEH NPONTH
npeapencoBbIi
MeAULUHCKMIA OCMOTP U
ObITb AONYLLEH K
yNpaBneHuto
TPaHCMNOPTHLIM CPEACTBOM,
JomxkeH cobntogarb
npasuna gopoxHOro
OBWKEHUS U NEPEBO3KM
nacca)xmpos.

Mony4aTento coymanbHbIX
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YCNYr 0Ka3bIBAeTCS NOMOLLb
npu nocajke B
TpaHCNOPTHOE CPEACTBO U
BbICaAKe U3 HEro.

2. CoumnanbHO-MeguUUHCKNE YyCnyru

2.1 |lNpoBeaeHue MNpoBeaeHne ocmoTpa Ha neaukynes |Mpu NOCTynneHun YcraHaBnuBaetcs MNokasatenu kadectsa | MpegocTaBneHue ycnyru
NPOTUBONEAUKYNE3HON |U YECOTKY C (pMKCaumen pe3ynsratoB | nonyyarens YMOSIHOMOYEHHbLIM - NpefocTaBneHmne HanpaBereHo Ha
U CaHWUTapHON OCMOTpa B COOTBETCTBYIOLLUX COLManbHbIX YCIyr K | OpraHom B yCnyru JOMKHO npesoTBpaLLeHme 3aHoca
06paboTkm )KypHamnax He pexxe 1 pasa B Hegeno; | MOCTaBLUUKy COOTBETCTBUM C cnocobcTBOBaThL UH(EKUMM B OpraHusauuio.

OCYLLECTBIEHUE COLMAsnbHbIX YCNYF, @ | METOAUYECKUMMU COXPaHEHUIO Ycnyra npegocTaBnaerca B
NPOTUBOMEAMKYNE3HON M CAHUTAPHOMN | TAKKE MOCHe pekomeHgaumMsaMm no | 340poBbs NMbo OTAENEHOM MPUEMHOM
00paboTkM B Cnydae BbIABNEHUSA BPEMEHHOIO pacyeTy NOAYLIEBLIX | YIYYLUEHWIO NMOMELLEHMMN NMOCTaBLUUKa
3aboneBaHui. OTCYTCTBUSA HOpPMaTUBOB COCTOSAHMSA 340POBbS | COLMAanbHbIX YCyr
douHaHcupoBaHus nonyyarens COTPYAHMWKOM, BNageoLwum
coLManbHbIX YCIyT, coLManbHbIX YOy, COOTBETCTBYIOLLIMMU
YTBEPXKA EHHBIX obecnevnTb 3HaHuAMM, Yenyra
MpaBuTENLCTBOM cobniogeHue npeaocTaBnsaeTca
Poccuiickon CaHUTapHO- nonyyarento counanbHbIX
Pegepayuu NPOTUBOANUAEMUYECK | yenyr O€3 NpUYMHEHNA
Oro pexxuma B Bpeaa ero 34opoBbH,
opraHusayumm. dPU3N4ECKNX UNU
OueHka pes3ynbTatoB | MOpanbHbIX CTpagaHuin unu
- YAOBNETBOPEHHOCTb | HEYA0DCTB.
Ka4yeCTBOM
npegocTaBnseMon
yCnyru, oTCyTCTBuE
000CHOBAHHbIX
»xanoo.

2.2 | OpraHu3sauus 3anucb Ha npueM K Bpayy, B TOM Cpok YcraHaBnuBaetcs MNokasaTenu kadecTsa | Ycnyra npeaocTaBnaercs
nonyyeHuns yucne And npoBegeHus npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne npw BO3HUKHOBEHUW Y
MEAULIMHCKOW MOMOLLM | MEAULIMHCKUX OBCNEA0BaHUNA, BLI3OB |yCryru OpraHoM B yCnyru JOMKHO nonyyarens coumanbHbIX

CKOPOW MEAMLIMHCKON MOMOLLN, yCTaHaBnmBaeTcs COOTBETCTBUM C cnocobcTBOBaThL ycnyr npobrnem, CBsA3aHHbIX
cogencTeme B NONy4eHUU nonuca WHAUBUAYASIEHO B METOAUYECKUMU COXPaHEHMUIO U (MNK) | CO 300POBLEM, UNU
0053aTenbHOr0 MEAULIMHCKOTO nepuog AencTens pekoMmeHgaumMsaMm no | BOCCTAHOBIIEHMIO HE0OX04MMOCTH
CcTpaxoBaHusi, cOop HeoBX0ANMbIX Jorosopa o pacyeTy NoAyLWeBbIX |340POBbLA npoBeneHns

JOKYMEHTOB B pamMKax nosy4eHuns npeaocTaBneHnm HOpPMaTUBOB nonyyarens JOMOSTHUTENBHBLIX
MEeAULMHCKON NOMOLLM B 0ObeME couManbHbIX yCnyr douHaHcupoBaHus coLManbHbIX YOy, MEeOULMHCKUX

62a30BOI NporpaMmbl 0683aTENbLHOTO coumanbHbIX YCNyT, obecneynTb obGcnegoBaHU.
MEAULMHCKOrO CTpaxoBaHus YTBEPXKA EHHBIX nomnyyarenio Ycnyra okasbiBaercs
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rpaxgaH Poccuiickon deagepauun, MNpaBuUTENLCTBOM coumanbHbIX ycnyr COTpyAHUKaMK NOCTaBLLMKa
LeneBbIX NporpamMm u Poccuiickon BO3MOXHOCTb coumanbHbIX YCnyr ¢
TEpPUTOPUAnbHLIX NPOrpamMm Pegepayuu NPOXOXKAEHNA NpUBNE4YEHUEM
0053aTenbHOr0 MEAULIMHCKOTO obcnegoBaHusa u COTPYAHMWKOB MEAULIMHCKUX
CTpaxoBaHWUs B MEAULUHCKMUX neveHus B opraHusaLmn.
opraHu3auusx, cogeincTemne B MeANLUNHCKOW MNpoBeaeHne MeponpUATHIA
NaaHoBOW rocnuTanusauuu, opraHusauumm, OCYLLECTBIIAETCA C YY4ETOM
NPOBEAEHUN MEPONPUATUN, cnocobcTBOBaThL COCTOSAHMA 340 POBbSA
HanpasfeHHbIX HA hopmupoBaHme CBOEBPEMEHHOMY nonyyarens coumanbHbIX
340pOBOro obpasa >usHu. BbISBIIEHUIO YCIyT.
Ycnyra npeaocraBnaeTca no OTKJTOHEHWI B
MEAULMHCKUM MOKA3aHUSIM. COCTOSAHWM 34,0POBbA,

YCTaHOBIEHUIO

AunarHosa u

COXPaHEHUIO

30pPOBbS.

OueHka pesynbsTaTtoB

- YAOBNETBOPEHHOCTb

Ka4yeCTBOM

npegocTaBnseMon

yCnyru, oTCyTCTBuE

000CHOBAHHbIX

»xanoo.

2.3 [OkasaHue nomowim B | 3anucb Ha npuem K Bpady, coop Cpok YcraHaBnuBaetcs MNokasaTenu kadecTsa | Ycnyra npeaocTaBnaercs
HanpasneHuu Ha JOKYMEHTOB, HEODOXOAUMbBIX ANA npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne npu HaNU4YuK y nony4arens
MEAUKO-COLMANbHYI0 | 0POPMITEHUS HAMPAaBEHNUS Ha ycnyru OpraHoM B yCnyru JOMKHO coumanbHbIX yenyr
3KcnepTusy MEeAUKO-COLMAanbHYI 9KCMepTuay; yCTaHaBnmBaeTcs COOTBETCTBUM C obecnevnTb HapyLleHuns 300pOBbs CO

3anucb nonyyarens counanbHbIX WHAUBUAYASIEHO B METOAUYECKUMU BO3MOXHOCTb CTOWKMM pPacCTPOWCTBOM
ycnyr B 610po MeauKo-coumnansHom nepuog gencTend pekoMeHaaumMaMm o | NpoXoXKaeHus dyHKUMI opraHu3ma,

3KCNepTu3bl JOKYMEHTOB NNbO
npurnaweHne 3KCNnepToB B
opraHusaumio counansHoro
00CNY>XMBAHWUS;

- COMPOBOXAEHUE Mony4vaTens
coumanbHbIX yCnyr B 010po Meguko-
coumansHON aKkcnepTussbl (Npu
Heobx0auMOCTH).

Ycnyra npegocraBnsaercs npu
Hanu4yuK y nony4varens couuanbHbIX
yCnyr COOTBETCTBYIOLLEN

Jorosopa o
npeaocTaBneHuu
coLManbHbIX yCnyr

pacyeTy NoayLeBbIX
HOpPMaTUBOB
duHaHCupoBaHuUs
coLManbHbIX YCIyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MeAUNKO-CoLMansLHOM
3KCNepTU3bl B LENAX
YCTaHOBIEHUSA
rpynnbi
WHBaNWAHOCTH,
paspaboTku
WHOWUBWAYASLHON
nporpamMmbl
peabunutauuu unm
abunuTauum, a TaKke
BHECEHWE B Hee

00YyCNOBMEHHOTO
3aboneBaHnaAMM,
nocneacTBUSIMU TPaBM UMK
aedekramu, NPU3HaAKOB
orpaHu4eHus
XKU3HEAEATENbHOCTH,
NOATBEPXAEHHbIX
MEANLMHCKUMM
AOKymeHTamu. MocTaBLumK
coumanbHbIX ycnyr
OTCNEXMBAET CPOKU
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noTpebHoCTH.

JOMNONMHEHUN UNn
N3MEHEHUN.

OueHka pesynbsTaTtoB
- YOOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnseMon
YCIyru, OTCYTCTBUE
0B0CHOBAaHHbIX
»anob.

o4YepeaHoro
OCBUAETENLCTBOBAHNSA
nonyyarenen coymanbHbiX
YCIyT, ABMSAIOLLMXCA
WHBaNUgamu, a Take
BbISABNIAET nony4arenen,
HY>KO aI0LLMXCA B
NEPBUYHOM
OCBUAETENLCTBOBAHUM.
MNpu npoBegeHun meauko-
coumnarnbHOM 3KCNepTusbl y
NOCTaBLLUMKa CoLManbHbIX
YCIyr C Y4ETOM COCTOAHUSA
340pOBbLA Nony4yartenen
coumanbHbIX yenyr
3KcnepTbl obecnevnBaroTcA
nomeLleHneM n pabodmmm
MecTaMmu gns ocMoTpa.

2.4 |Yuyactue B lMNomoLb B 0hopMneHUN OKYMEHTOB | CpOK YcraHaBnuBaetcs MNokasaTenu kadecTsa | Ycnyra npeaocTaBnaercs
npesocTaBneHnm W nogaya 3asiBreHusi B npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne COTPYAHMKOM NOCTaBLUMKA
TEXHUYECKUX CPEACTB | YNOMHOMOYEHHYIO OpraHu3aumio ansa |ycnyrm OpraHoM B yCnyru JOMKHO coLManbHbIX YCyr Npu
peabunurayumu U ycnyr | NpegocTaBneHns TEXHUYECKUX yCTaHaBnmBaeTcs COOTBETCTBUM C cnocobcTBOBaThL Hanm4uuu noTpebHoOCTn B
cornacHo cpeacTs peabunurauuu n ycnyr, B WHAUBUAYASIEHO B METOAUYECKUMU COXPaHEHUIO npesocTaBneHnm
WHAWBUZYANLHOW TOM YKUCIE NMPOTE3HO- nepuog AencTens pekomeHgaumMsaMm no | 340poBbs NMbo TEXHUYECKUX CPEACTB
nporpaMmme opTONEeanNYECKNX N3 ENNNA. Jorosopa o pacyeTy NOAYLIEBLIX | YIYYLUEHWIO peabunutaumm u ycnyr B
peabunurayuu unu Ycnyra npegocraBnaeTca no npeaocTaBneHnm HOpPMaTUBOB COCTOSAHMS 340POBbS | COOTBETCTBUU C
abunutauuu MEAULMHCKUM MOKA3aHUSIM. couManbHbIX yCnyr douHaHcupoBaHus nonyyarens WHAUBUAYASLHOW
UHBaNuAaa, coLManbHbIX YCIyT, coLManbHbIX YCyT. nporpaMmoni
3aKMIOYEHMIO, YTBEPXKA EHHBIX OueHKa pe3ynbTaToB | peabunurauyumn unm
BblZAHHOMY MpaBuTENLCTBOM - YOOBNETBOPEHHOCTb | abunutaumun nHeanuga
MeaULNHCKON Poccuiickon Ka4eCTBOM nubo 3aKknoYeHnem,
opraHusauuen depepauyun npegocTaBnseMon BblAaHHbLIM MEAULMHCKOW

yCnyru, oTCyTCTBuE opraHusaymen.
000CHOBAHHbIX
»xanoo.

3. CoumanbHO-NCUXONOrNYEeCKUe ycnyru

3.1 |Mcuxonorunyeckas BuisineHue un aHanus ncuxmyeckoro |Mpu nocTtynneHun Ha | YcTaHaBnMBaEeTCA lNokasaTenu kadecTsa | Ycnyra okasblBaeTcs
AUarHocTuka u COCTOSAHMSA U MHOMBUAYarNbHbIX coyumanbHoe YMOSIHOMOYEHHbLIM - NpefocTaBneHmne COTPYAHMKOM NOCTaBLUMKA
obcnegosaHue O0COOEHHOCTEN NUYHOCTM Nonyyarens | 06cnyXmBaHue, OpraHoM B yCnyru JOMKHO CoLMarnbHbIX YCIYT,
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MIMYHOCTK coumanbHbIX YCyT; Janee no mepe COOTBETCTBUM C obecnevnTb UMEIOLLUM
COCTaBIEHUE NPOrHO3a U HE00X04MMOCTH METOAUYECKUMU COCTaBneHue NCUXONOrM4ecKoe
paspaboTka pekoMeHaauui no pPeKOMeHAAUUSMU MO | NPOrHO3a u oGpasosaHue, nubo
NPOBEAEHUIO KOPPEKLMOHHBIX pacyeTy nogywesbiX | pa3paboTky NPUBMEYEHHON
MEpPONPUATUNA. HOpPMAaTMBOB pekoMeHaauumi no opraHu3aumen,
Ycnyra npeaocraBnaeTcs npu duHaHCupoBaHuUs NpPoBeAEHUIO oKa3sblBaloLEN
NOCTyNMeHnu, ganee no mepe coLManbHbIX YCIyT, KOPPEKLMOHHBIX NCUXONOrMYECKUE YCIYTN.
HeoOXx0aUMOCTH B 0O0beME He Boree YTBEPXKA EHHBIX MEPONPUATURA. Ycnyra npegocTaBnaerca B
2 4acoB B MecAL. MNpaBuUTENLCTBOM OueHka pesynbTaTtoB | crneuuanbHo
Poccuiickon - YAOBMNETBOPEHHOCTbL | 060PYA0BAHHOM
depepauyun Ka4yecTBOM nometueHunun. Npu okasaHum
npeaocraBnAeMon YCIyru NpUMEHSIOTCA
yCnyru, OTCyTCTBME | AUArHOCTUYECKNE METOAMUKM
000CHOBAHHbIX U UHCTPYMEHTapuii.
»xanoo.

3.2 | CoumanbHo- BbisiBneHne 3Ha4yuMbIX Ang Cpok YcraHaBnuBaetcs lNokasaTenu kadecTsa | Ycnyra okasblBaeTcs
NCUXONOrM4ecKoe nonyyarens coumanbHbIX YCryr npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne COTPYAHMKOM NOCTaBLUMKA
KOHCYTNbTUPOBaHMWE npobnem counanbHo- ycnyru OpraHoM B yCnyru JOMKHO CoLMarnbHbIX YCIYT,

NCUXOMNOrMYECKOro CofepkaHus - yCTaHaBnmBaeTcs COOTBETCTBUM C obecnevnTb UMEIOLLUM

B 00NaCTU MEXITMYHOCTHBIX WHAUBUAYASIEHO B METOAUYECKUMU cybbekTuBHOE NCUXONOrM4ecKoe
B3aMMOOTHOLLIEHUIA, OBLLIEHMNS, nepuoa AencCTBus pekoMeHaauusimu no | obneryeHune oGpasosaHue, nubo
NoBEeAEHMS B CEMbE, B 00LLECTBE, Jorosopa o pacyeTy NOAYLWEBbLIX | AMOLMOHANBHOIO NPUBMEYEHHON

npu paspeweHnn pasnnyHbIX npeaocTaBneHnm HOpPMaTUBOB COCTOSAHNA opraHusaymen,
KOHMMUKTHBIX cuTyauuin, npobnem couymanbHbIX ycnyr duHaHCupoBaHuUs nonyyarens oKa3sblBaloLEN
NUYHOCTHOTO pocTa, coumanusauymm u coLManbHbIX YCIyT, coLManbHbIX YOy, NCUXONOrMYECKUE YCIYTN.
Apyrmx; 006CygeHne BbISBNEHHbIX YTBEPXKA EHHBIX OKasaHue NOMOLLM Ycnyra npegocTaBnaerca B
NpoBnem C Lenbio packpbITUS U MpaBuTENLCTBOM nomnyyarenio cneyuansHo
MOBUNU3aL MU BHYTPEHHUX PECYPCOB Poccuiickon coumanbHbIX YCryr no | 060pyaoBaHHOM

AN MX NOCNEeayoLEro peLIeHuNs; Pegepayuu HanaxuBaHMio NOMELLEHMNMN.

oKasaHue NepBU4HON MEXITTUYHOCTHBIX

NCUXOMOrM4ecKon NOMoLLM B
PELLUEHNIN BbISBNEHHbLIX COLMAanbHO-
NCUXONOrM4yecKkmux npodnem.

Ycnyra npeaocTaBnsieTcsa no mepe
HeobxoaumocTu B o6beme He bBonee
2 4acoB B MecAL.

OTHOLLEHUWI, NO
npeaynpexaeHnto u
NpeoaoNneHunio
KOHANMUKTHBIX
cutyaumin. flormkHa
ObITb pa3peLLeHa unm
CHWKEHA
aKTyanbHOCTb
NCUX0NOrM4eCcKon
npo6nemsi.
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OueHka pesynbsTaTtoB

- YAOBNETBOPEHHOCTb
Ka4yeCTBOM

npegocTaBnseMon

yCnyru, oTCyTCTBuE

000CHOBAHHbIX

»xanoo.

3.3 |OkasaHue Mpeacraensaet cobon cuctemy Cpok YcraHaBnuBaetcs lNokasaTenu kadecTsa | Ycnyra okasblBaeTcs
NCUXONOrMYECKON NCUXONOrMYECKUX BO3AENCTBUNA, npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne COTPYAHMKOM NOCTaBLUMKA
noMoLLu HanpaBneHHbIX HA NePECTPONKY ycnyru OpraHoM B yCnyru JOMKHO CoLMarnbHbIX YCIYT,

CUCTEMbI OTHOLUEHUI JINHHOCTH yCTaHaBnmBaeTcs COOTBETCTBUM C cnocobcTBOBaThL UMEIOLLUM
nonyyarens coymasnbHbIX YCnyr, U WHAUBUAYASIEHO B METOAUYECKUMU CyOBLEKTMBHOMY NCUXONOrM4ecKoe
peLuarLmx 3agaqdm no USMEHEHUIO | Nepuoa, AencTBrA pekomeHgaumsMm no | 06nerYyeHuto obpasoBaHue, nndo
OTHOLLUEHMS KaK K couuansHOMy Jorosopa o pacyeTy NOAYLWEBbLIX | AMOLMOHANBHOIO NPUBMEYEHHON
OKPY>KEHMIO, TAK U K CBOEW npeaocTaBneHnm HOpPMaTUBOB COCTOSAHNA opraHusaymen,
COOCTBEHHOW NIUYHOCTM. couManbHbIX yCnyr douHaHcupoBaHus nonyyarens oKasblBaloLLen
MpoBeaeHUe NCMXOKOPPEKLMOHHON coLManbHbIX YCIyT, couumanbHbIX yCnyr NCUXONOrMYECKUE YCIYTN.
paboTbl, KOTOpas 3akn4aeTcs B YTBEPXKA EHHBIX PacKpbITUIO U Ycnyra npegocTaBnaerca B
AKTUBHOM MCUXOSNOTMHECKOM MpaBuTENLCTBOM mobunusayuu cneyuansHo
BO34ENCTBUMN, HANPABNEHHOM Ha Poccuiickon BHYTPEHHUX 0060pyaOBaAHHOM
npeogonexHue unu ocrnadnexHue Pegepayuu pPeCcypcoB, PELIEHU0 | noMeLleHnn. Yenyra
OTKITOHEHWI B Pa3BUTUN, BO3HUKLLUMX NpesoCTaBnsETCH C YYETOM
3MOLIMOHANBHOM COCTOSHUN U coymanbHo- pe3ynsTaroB
NOBEAEHMU MONyYaTens counanbsHbiX NCUXONMOTMYECKNX NCUXONOrMYECKON
YCIyr € Uenbio obecneyeHust npoénem. ANArHOCTUKU U
COOTBETCTBUS 3TUX OTKITOHEHWN OueHKa pesynbratoB | 00CrnegoBaHUs IMYHOCTH.
BO3PaCTHbIM HOpMaTKUBaM, - YAOBNETBOPEHHOCTb
TpeboBaHUAM COLMaNbLHON CPeabl U Ka4yeCTBOM
UHTEpecaM nony4varens counansHbixX npeaocraBnAeMon
YCIyr. yCnyru, oTCyTCTBuE
Ycnyra npegocraengaercsa He 6onee 4 0BOCHOBAHHbIX
pa3 B Mecs. »anob.

4. CoumanbHo-Nnegarormyeckme ycnyru

4.1 |OpraHusauusi gocyra, |lpoBeaeHue pasHOOOpasHbIX B cooTBeTCTBUM C YcraHaBnuBaetcs lNokasaTenu kadyecTtsa | Ycnyra no opraHusaymm
B TOM 4mucrne COLIMOKYMNBTYPHBIX MEPONPUATUN YTBEPXEHHBIM YMOSIHOMOYEHHbLIM - NpefocTaBneHmne 4ocyra npegocTasnsAwTes
KYNbTYpPHO- MOCTaBLLMKOM OpraHoM B yCnyru JOMKHO COTPYAHMKaMK NOCTaBLUMKA
no3HaBaTenbHbIX couManbHbIX yCnyr COOTBETCTBUM C cnocobcTBOBaThL coymanbHbIX ycnyr nmbo
MEepOoNPUATUR naaHom B nepuog METOAUYECKUMU pacLumMpeHmnio obLLero [ npuenekaemMbIMu

OencTBUS Aorosopa o

pekomMeHaauusiMu no

U KYNbTYPHOIO

opraHusauusimu,
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npeaocTaBneHnm pacyeTy NogyLweBbIX | Kpyrosopa, cdepsl TBOPYECKUMM
couManbHbIX yCnyr HOpPMaTUBOB obuieHus, KOMNmeKTuBamu
douHaHcupoBaHus NOBbLILLEHUIO
coLManbHbIX YCIyT, TBOPYECKON
YTBEPXKA EHHBIX AKTUBHOCTM
MpaBuTENLCTBOM nonyyarens
Poccuiickon coumarnbHbIX YCIYr.
depepauyun OueHka pesynbsTaTtoB
- YAOBNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnseMon
yCnyru, oTCyTCTBuE
000CHOBAHHbIX
»xanoo.
5. CoumansHO-TPyaOBbIE YCIYTK

5.1 |OkasaHue noMmown B | CoaencTeume B peLleHnn BONPOCOB Cpok YcraHaBnuBaetcs Mokasarenu kadecta | B uensix obecneyeHus

TPYAOYCTPOMCTBE 3aHATOCTU: TPYZOYCTPONCTBE, npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne npesoCcTaBneHns ycnyrm
NOUCKE BPEMEHHON (CE30HHOR) ycnyru opraHom B YyCRyru A4OMKHO COTPYAHUK NOCTaBLUMUKA
paboTbl, B TOM YACME HANPaBNEHUU |ycTaHaBnuBaeTcH COOTBETCTBUM C obecnevnTb coumanbHbIX yenyr
Ha 00LWeCTBEHHbIE paboTbl, paboTbl | MHAMBUAYASBHO B METOAUYECKUMU nomnyyarenio ocyLLecTBnsAeT
C COKpAaLLEeHHbIM paboynum gHem nepuog AencTens pekoMeHgaumMaMmM Mo | couuanbHbIX YCryr B3aUMOAENCTBUE C
npegycMmaTpuBaeT NpegocTaBneHme | 4oroesopa o pacyeTy NOAYLWEBbLIX | BO3MOXHOCTb TeppuUTOopUanbHbIM
nonyyaresno coumanbHbIX YCryr npeaocTaBneHnm HOpPMaTUBOB TPYAOYCTPOUTLCA. LEHTPOM 3aHATOCTM
uHopmaLMm No BONpocam couManbHbIX yCnyr douHaHcupoBaHus OLueHKa pesynbTaTtoB | HACEMNeHus.
TPYAOYCTPONCTBA; coLManbHbIX YCIyT, - YAOBNETBOPEHHOCTb
OKasaHue MOMOLLM B MOCTAHOBKE Ha YTBEPXKA EHHBIX Ka4yeCTBOM
YYeT B TEPPUTOPUATTBHOM LIEHTPE MpaBuTENLCTBOM npeaocraBnAeMon
3aHATOCTU HaCeNeHus. Poccuiickon yCcnyru, oTCyTCTBUE
Ycnyra npeaocraBnaeTcs npu depepauyun 0BOCHOBAHHbIX
Hanu4yuK y nony4varens couuanbHbIX »xanoo.
yCnyr COOTBETCTBYIOLLEN
noTpebHoCTH.

5.2 | OpraHusauusa nomowm |lMpegoctaBneHne nonyyarenio Cpok YcraHaBnuBaetcs MNokasaTtenu kayectsa | [pu npegoctaeneHun
B NOMy4YeHnm coumanbHbIX yCnyr mHopmauum 0 | npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne coLManbHONM ycnyru
NPOoheCCUOHANBHOTO | BO3MOXHOCTMW NOMyYeHns ycnyru OpraHoM B yCnyru JOMKHO COTPYAHMK NOCTaBLUMKA
obpasoBaHus u (nn) [ npodheccmoHansHOro 0Opa3oBaHns U | ycTaHaBNMBaeTCA COOTBETCTBUM C cnocobcTBOBaThL coumanbHbIX yenyr
npodpeccuoHansHoro | (Mnu) npodheccuoHanbHOro WHOWUBUAYANbLHO B METOoANYECKUMHU NONy4YEHUIO B3aUMOAENCTBYET C
0byyeHus 00y4eHus, okazaHUe NOMOLLY B nepuog AencTens pekomMeHgauMaMm o | nony4varenem opraHusaumamu,

cbope HeoOX0ANMBIX OKYMEHTOB. Jorosopa o pacyeTy NOAYLWEBbLIX | COLManbHbIX YCryr OCYLLECTBAAOLLUMU
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Ycnyra npegocraBnsaercs npu
Hanu4yuK y nony4varens couuanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpebHoCTH.

npegocTaBeHNM
couuanbHbIX YCRyr

HOpPMaTUBOB
duHaHCupoBaHuUs
coLManbHbIX YCIyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

npodeCCUOHaNLHOro
obpasoBaHua u (Mnu)
npodeCCUOHaNLHOro
00y4eHus.

OueHka pesynbsTaTtoB
- YAOBNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnseMon
yCnyru, oTCyTCTBuE
000CHOBAHHbIX
»xanoo.

o6pasoBaTenbHYI0
AeATenbHOCTb, LEHTPOM
3aHATOCTU HaceneHus.

. CounanbHoO-NpaBoBbIE YCMyrk

6.1

OkasaHne nomoLu B
3awmTe npas u
3aKOHHbIX MHTEPECOB
nonyyarenewn
coymansHbIX ycnyr

KoHcynbsTMpoBaHue no
WHTEPECYIOLWMM nony4yarens
coumanbHbIX YCIyr BONpocam,
CBSA3@HHbLIM C 3aLLMTOW €ro nNpas u
3aKOHHbIX UHTEPECOB NMBO
pasbsACHEHWE NpaBa Ha NonyyYeHue
BGecnnaTHoON IOPUANYECKON NOMOLLUU B
COOTBETCTBUM C AENCTBYIOLLIMM
3aKOHO4AaTENbLCTBOM;

COAEWNCTBUE B NOATOTOBKE U
HanpaeneHuu B COOTBETCTBYIOLLUE
opraHbl, OpraHn3aLmmn 3asBreHni u
JOKYMEHTOB (Npy HEOOXOAMMOCTM);
nuyHoe obpallyeHne coTpyaHuKa
MOCTaBLLMKa COLMArbHbIX YCNYT B
UHTepecax nonyvarens coynansHbixX
yCnyr B opratbl (B TOM Yucne
cynebHble opraHbl), OpraHmu3auum ¢
COOTBETCTBYIOLLMMMN 3aSABNEHUAMU U
AOKyMeHTamu (npu HeobxoauMoCTh);
OCYLLECTBIEHNE KOHTPOMSA 3a XO40M
paccMOTPEHUS JOKYMEHTOB,
NOAaHHLIX B OPraHbl, OpraHn3aumm
(Npn HeoBXO0ANMOCTH).

Ycnyra npegocraBnsaercs npu
Hanu4yuK y nony4varens couuanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpebHoCTH.

Cpok
npeaocTaBneHus
yecnyru
yCTaHaBNMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekomeHgaumsMm no
pacyeTy NoayLeBbIX
HOpPMaTUBOB
duHaHCupoBaHuUs
coLManbHbIX YCIyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasaTenb KayecTBa
- npeaocTaBneHune
YCIyru AOIMKHO
obecneynTb 3aWuTy
npaB W 3aKOHHbIX
UHTEPECOB
nony4arens
coumnanbHbIX ycnyr
nu6o
BOCCTAHOBMNEHUE €ro
HapyLUEHHbIX NPaB.
OueHka pesynbsTaTtoB
- YOOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnseMon
YCIyru, OTCYTCTBUE
0B0CHOBAaHHbIX
»anob.

Ycnyra npegocrasnsiercs
COTPYAHMKOM NOCTaBLUMKA
CoLMarnbHbIX YCIYT,
UMEIOLLMM I0pUANYECKOE
oGpasoBaHue nubo
BrageoLwmm
COOTBETCTBYIOLLIMMU
3HaAHWUAMM
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6.2 |OkasaHue nomowm B | OCyLLECTBMEHNE NOMOLLM Cpok YcraHaBnuBaetcs MNokasaTenb KavecTsa | Ycnyra npeaocTaBnaercs
ohopmneHnn un nonyyarTento coumarnbHbIX YCNyr B npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne COTPYAHMKOM NOCTaBLUMKA
BOCCTaHOBINEHUM HanMcaHuu 1 3anonHeHun hopm ycnyru OpraHoM B yCnyru JOMKHO CoLMarnbHbIX YCIYT,
JOKYMEHTOB JOKYMEHTOB; NOATOTOBKA U yCTaHaBnmBaeTcs COOTBETCTBUM C obecnevnTb BrageoLwmm
nonyyarenen HanpaeneHue 3anpocos, WHAUBUAYASIEHO B METOAUYECKUMU Hagnexawee COOTBETCTBYIOLLIMMU
coymansHbIX ycnyr droTorpadupoBaHme nonyyarens nepuog AencTens pekomMeHgaumamMm no | ohopmMneHmne 3HAHUSAMM, C YHETOM

coumanbHbIX yCnyr, onnara Jorosopa o pacyeTy NogyweBbIX |AOKYMEHTOB U (unu) | obecneyeHns
rocyaapCTBEHHOW NOLUMMWHBI, npeaocTaBneHnm HOpPMaTUBOB BOCCTaHOBIEHUE MEXBEAOMCTBEHHOIO
wrpadpa 3a ytepio nacnopra couManbHbIX yCnyr douHaHcupoBaHus JOKYMEHTOB B3aUMOLENCTBHUS.
rpaxgaHuHa POCCUnCKOR coumanbHbIX yCnyr, nonyyarens

begepayuu; YTBEPXKA EHHBIX coLManbHbIX YCyT.

oKkasaHue nomoLum B cbope u nogaye MpaBuTENLCTBOM OueHKa pesynbraToB

B COOTBETCTBYIOLLME OPraHsbl, Poccuiickon - YAOBETBOPEHHOCTb

opraHusaymm JOKYMEHTOB Pegepayuu Ka4yeCTBOM

(cBegeHuin), HeoBXoAUMbIX ANst npegocTaBnseMon

BOCCTAHOBIIEHUS JOKYMEHTOB; yCnyru, oTCyTCTBuE

OCYLLECTBIEHNE KOHTPOMSA 3a XO40M 000CHOBAHHbIX

paccMOTPEHUS JOKYMEHTOB, »xanoo.

NOAaHHLIX B OpraHbl, OpraHu3auuu.

Ycnyra npegocraBnsaercs npu

Hanu4yuK y nony4varens couuanbHbIX

yCryr COOTBETCTBYIOLLIEN

noTpedbHocTU.

6.3 |Coaencrteune B noucke |Coaencreme B 0pOpPMNEHNN Cpok YcraHaBnuBaetcs MNokasaTenb KavecTsa | Ycnyra npeaocTaBnaercs
POACTBEHHUKOB U 3asBEHUS B OPraHbl BHYTPEHHUX npeaocTaBneHns YMOSIHOMOYEHHbLIM - NpefocTaBneHmne COTPYAHMKOM NOCTaBLUMKA
BOCCTaHOBINEHUM J€ern Ha po3bICK POACTBEHHUKOB ycnyru OpraHoM B yCnyru JOMKHO CoLMarnbHbIX YCIYT,
YTPa4YeHHbIX CBA3EW C | MONyvaTens couuanbHbIX YCNyr; yCTaHaBnmBaeTcs COOTBETCTBUM C cnocobcTBOBaThL BrageoLwmm
HUMU NpoBeAeHUEe MEPONPUATUIA NO WHAUBUAYASIEHO B METOAUYECKUMU BOCCTaHOBIEHUIO COOTBETCTBYIOLLIMMU

BOCCTAHOBITEHUIO COLMANbHbIX nepuog AencTens pekoMeHgaumMsaMm nNo | POACTBEHHLIX CBA3EN | 3HAHUSIMU.

CBSA3€l C POACTBEHHUKAMMU. Jorosopa o pacyeTy nogyLweBbIX | monyvarens Ycnyra no BOCCTaHOBIEHUIO

Ycnyra npegocraBnsaercs npu npeaocTaBneHnm HOpPMaTUBOB coLManbHbIX YCyT. YTPa4YeHHbIX CBA3EN C

HanW4yuKM y Nony4vatens coumuanbHbIX |counanbHbIX yenyr douHaHcupoBaHus OueHKa pe3ynbTaTtoB | poACTBEHHUKAMM

yCInyr COOTBETCTBYIOLLEN coLManbHbIX YCIyT, - YOAOBMNETBOPEHHOCTb | OCYLLECTBMSETCH C YYETOM

noTpedbHocTU. YTBEPXKA EHHBIX Ka4yeCTBOM WUHAUBUZAYANbHbIX
MNpaBuUTENLCTBOM npegocTaBnseMon ocobeHHocTen nony4varenst
Poccuiickon yCcnyru, oTCyTCTBUE coumnanbHbIX YCRyr u
Pegepayuu 000CHOBAHHbIX YSIEHOB €0 CEMbM, a TaKkkKe

»anob. xapakrepa

B3aUMOOTHOLLUEHUA MexXay
HUMU.
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Mopapasaen 2. MOPAOOK NPEAOCTABIIEHUA COLUMATNBHbLIX YCIYT
HECOBEPLUEHHONETHUM NONYYATENSM COLUMUATIBHBIX YCIYI
B MONYCTALIUOHAPHOWN ®OPME COLIMANTBHOIO OBCNY>XUBAHUSA
LIEHTPAMU (KOMMJIEKCHBIMU LLEHTPAMW) COLIMATNBHOIO
OBCNYXXUBAHUA HACENEHUSA, LEHTPAMU COLUUANBHOWU NOMOLLM
CEMbE U OETSAM U OAPYTMMU FOPUOAUYECKUMU NULAMU HE3ABUCUMO
OT UX OPFAHU3ALIMOHHO-NMPABOBOWU ®OPMbI U (UIN)
UHOUBUOYANbHLIMU NPEANPUHUMATENAMU, OCYLLUECTBAAOLWMMU
OEATENBLHOCTb, AHATTOMMYHYIO OEATENBHOCTU YKA3AHHBIX
OPFAHU3ALUN

Masa 1. OBLWME MOJIOXKEHNA

1.1. CounanbHoe o6cnyxueaHue B MoOnycTayMoHapHon dopme B
COOTBETCTBAMN C HACTOSLUUM pa3fenom npefocTaBnsaeTcsd HeCOBEpPLUEHHOMETHNM,
MPU3HaHHbIM HYXJaloLWMMUCSA B coumanbHOM OBCNYyXXMBaHUN B CBA3U C Hanuunem
Yy HUX cnegyrowmx oOOCTOATENbCTB, YXYALUAOWMX WM CNOCOBHbIX YXYALUMTb
YCINOBUS XU3HEAEATENbHOCTH:

a) Hannune y pebeHka (B TOM YWACNE HaxOAALWErocs noj Onekown,
NONeYnTENBLCTBOM) TPYAHOCTEN B COUManbHON aganTtauuu,

0) Hannune npobnem, cBA3aHHbIX C couuManu3aumen y BbIMYCKHUKOB
opraHusauun ans geTen-cmpoTt 1 4eTen, ocTaBLuMxca 6e3 noneyeHns poguTenen, a
Takke Yy HECOBEPLUEHHOMNETHUX, OCBODOXAEHHbLIX W3 YUYPEXAEHUA YronoBHO-
NCMOMNHUTENBHON cucTtembl depepanbHON cnyXObl WCNOMHEHUS HakasaHun W
BEPHYBLUMXCA U3 creyunarnbHbliX y4eBHO-BOCNUTATENBHbIX YYPEXAEHUN 3aKpbITOro
T™™Na;

B) Hannune BHYTPUCEMEWHOTO KOHMMKTA, B TOM YWCNE C nvuamn ¢
HapKOTUYECKON WNN  ankoronbHOW  3aBUCUMOCTbIO,  NULAMKU,  UMEKLUMU
npucTpacTMe K asapTHbIM WUrpam, nuuamu, CTpajallyMy  NCUXUYECKUMU
paccTpoCTBaMm, HanMuyne Hacunms B CEMbE;

) HanmuMyue  nocTTpaBMaTUYECKUX  paccTpoMCTB, B TOM  4ucne
MCUXOMOMMYECKNX TpaBM, MOSYYEHHbIX BCMEACTBUE MEPEXUTbIX YpPEe3BblYaNHbIX
CUTyauuKn, BOOPYXEHHbIX MEXHaUMOHAamMbHbIX (MEX3ITHUYECKUX) KOHMMUKTOB W
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

A) COBEPLUEHNE HECOBEPLLUEHHOMNETHNM NPABOHAPYLLEHUS, NPECTYNNEHNS;

€) HapyLUEHME NpaB M 3aKOHHbIX UHTEPECOB HECOBEPLLEHHOMNETHUX, B TOM
ymncne XxecTokoe obpalyeHne n Hacunme B OTHOLLEHUN HECOBEPLLEHHOMNETHETO;

X) Hanuune o6CTOATENBLCTB, BbI3bIBAKOLMX PUCK OCTABMNEHUS POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneM pebeHka 6e3 noneyeHus, a Takke pUck
MCKYCCTBEHHOrO NPepbIBaHUSA XEHLUMHOW 6epeMeHHOCTM He N0 MEAULMHCKAM
NnoKasaHuam;

3) Hanuuue y HecoBepLUEHHOMNETHEro NpaBoBOro crartyca pebeHka-cupoThl,
pebeHka, ocTasLuerocs 6e3 noneyeHns poguTenen.

1.2. CoumanbHble ycnyru B nonycrtaunoHapHon ¢opme npeaocTaBraroTcs
OTAENEHNAMU  AHEBHOro npedblBaHUA  LEHTPOB  (KOMMMEKCHbIX  LEHTPOB)
coumanbHOro obcnyXmnBaHUs HaceneHus, LeHTpamm coumanbHON NOMOLLUN CEMbE U
AETAM U APYIMMU IOPUAMYECKUMN NNLAMWA HE3ABUCUMO OT UX OpraHn3aunoHHO-
npasoson  opmbl U (MNK)  WHAMBUAYANbHbIMKM  NpPeAnpPUHUMAaTESNSMN,
OCYLLECTBAAOLWNMN  JEATENBHOCTb, aHaNOrMUHyl0 AEATENbHOCTM  YKasaHHOW
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opraHusaumm.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacToAWMM noApasfenom nojaeTcs rpaxgaHnHom nnbo ero  3aKkOHHbIM
npeacraBuTenem, npeacraBuTenemM B nopsgke, yctaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero opsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLMNIA NONHOMOUYNS NPEeACTaBUTENS, B CryYae ecnu
3a NonyyYeHnem rocyAapCTBEHHOW YCMyrM B MHTEpPEcax rpaxjaHnHa obpallaeTcs
ero npeacTaBuTenb;

0) 3aknyeHMe MeAUUMHCKOW OpraHm3auum O COCTOSIHMKM  34,0pOBbS
rpaXgaHuHa O Hannuum (OTCYTCTBAW) MEAULUMHCKMX MNPOTUBOMOKAa3aHUM K
couunanbHoMy OBCNyXMBaHUIO B MOMNyCcTaunoHapHON hopMe, YKasaHHbIX B MyHKTE
4.2 rmasbl 4 HacToALero nogpasaena;

B) XO4AaTalCTBO AOMKHOCTHOIrO fMuUa opraHa Wnu YYpeXLeHUs CUcTeMmbl
npodunakTukm 6e3Hag30pHOCTM 1 NpPaBOHAPYLUEHUA HECOBEPLUEHHONETHUX, B TOM
yncrne OCHOBaHHOE Ha 3aKIYeHUM Ncuxonora (Npy Hanuuum);

) CBMAETENBbCTBO O POXAEHUW, €cnn PakT POXAEHUS 3aperucTpupoBaH A0
01.10.2018 3a npegenamu TioMeHCKOW obnactn (AN HeCOoBEepPLUEHHONETHUX
nonyyaTtenen coumnanbHbIX YCNyr).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBELOMCTBEHHOIO B3aNMOLENCTBUSA, U KOTOPbIE rpaxgaHuH nnbo ero 3aKOHHbIN
npeacTaBuTeNnb, nNpeacTaBUTENb BNpase nMpeactaBATb N0 COOCTBEHHOW
NHNUMaTUBE:

a) AOKYMEHT, MOATBEPKAAIOLNA PErMCTPaLNIO B CUCTEME UHANBUAYANbHOIO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

6) CBMAETENBCTBO O POXAEHUWN, €CNU PaKT POXAEHWA 3aperncTpupoBaH B
TiomeHckon obnactn wunun nocne 01.10.2018 (ang HecoBepPLUEHHONETHUX
nonyyaTtenen coumnanbHbIX YCNyr);

B) pacnopsiauTenbHbIA akT opraHa Oneku U MnoneynTenbCcTBa O Ha3HaYeHUM
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLyaeTca ero 3aKkOHHbIA NPeaCTaBUTENb.

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumarnbHble ycnyru B nonyctauynoHapHon dopme counarnbHOro
obcnyxnBaHus, ykasaHHble B 3akoHe TiomeHckon obnacTtu ot 02.12.2014 N 108 "O
NepeyHe couuarnbHbIX YCRyr, npejocTaBnsgemMblX MOoCTaBWMKamu coumnanbHbIX
ycnyr', B o6bemax, ornpegeneHHbIX npunararowumMmncsa K HacToaLeMy nogpasaeny
CTaHjapTaMmy counarnbHbIX YCNyr, rpaxgaHam, ykasaHHbiIM B nyHkTte 1.1 rnasbl 1
HacTosLero nogpasaena, npejocrasnatotTca 6ecnnaTtHo.

3.2. CoumanbHble Yycnyr, okasaHHble CBepX OObemoB, OnpeneneHHbIX
CTaHAapTamu couuarnbHbIX YCRYr, a Takke LONOMHUTENbHbIE couManbHble YCryru,
He BXOASLUME B NepeYeHb CouManbHbIX YCNyr, yTBEPXKAEHHbIN 3aKkoHOM THOMEHCKON
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obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Mmasa 4. NOPAAOK NMPEOOCTABIIEHNA COUNATBHBIX YCNYT
B NONYCTALUNOHAPHOWN ®OPME

4.1. CouuwanbHble ycnyrm B nonycrauuoHapHon dopme couuarnbHOro
obcnyXnBaHUs NPeAoCTaBATCA rpajaHam, ykasaHHbIM B nyHKTe 1.1 rnasbl 1
HacTosLero nogpasaena, npyu OTCYTCTBAN Y HUX MEAULUHCKUX NPOTUBOMOKa3aHUM,
YKa3aHHbIX B MyHKTE 4.2 HAaCTOSALLEN rMaBbl.

4.2. MeguumMHCKUMK NPOTUBOMNOKA3aHUSAMM K NpeaocTaBneHnio coumarbHbIX
ycrnyr B nosnyctaunmoHapHon ¢popmMe B COOTBETCTBMM C HaACTOALUM MNOApPa3[enom
ABMAOTCSA:

a) oCcTpble UHGEKUNOHHbIE 3aboneBaHnsa NMBO XpPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHMUA, THKENOro TeYeHUs u (Mnn) 3apasHble Ans
OKpyKaloLux, a TakKe NMXopaKku, CbinN HEACHOW 3TUOMNOMN;

6) TSKenble XPOHWYECKME 3ab0oneBaHUMs KOXW C  MHOXECTBEHHbLIMU
BbICbIMAHMSAMN U OBUMNBHBIM OTAENAEMbIM,;

B) KapaHTUHHbIE MH(PEKUNOHHbIE 3aboneBaHus;

) XPOHUYECKME W 3aTSHKHbIE€ MNCUXUYECKNE PacCTPONCTBaA C TSKEMbIMU
CTOMKAMM UM 4yacTto obocTparowmmMmnca GonesHEeHHbIMU NPOABEHNSAMU, B TOM
ynucne cesasaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) nonHaa noteps cnocobHOCTM K camoobcnyxmeaHuio n csobogHOMY
nepeaBuKEHUIo;

e) Bce 3aboneaHusa, TpebylLne CTauMoHaPHOro NeyYeHns, NOCTOSHHOrO
KPYrnmOCYTOYHOrO yxoja, XpoHunuyeckue 3aboneBaHUs B CTagun AeKOMMNEHcauuu
(obocTperHus).

43. MNpn Hanuuun y rpaxgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrO MpPeACTaBreHUss  AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.4. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCNyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero Nopsaka rpaXaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET CreyoWwmne 40KYMEHTbI:

a) nuyHoe obpalyeHne HecoBepLUeHHoneTHero nMbo 3aseneHne poanTenen
HECOBEPLUEHHOMNETHErO  (3aKOHHbIX  NpeacTaBuTENeln) C  y4eToM  MHEHMS
HecoBepLUEHHONETHEro, gocTturwero so3pacra 10 neT, 3a UCKNIOYEHMEM CryYvaes,
KOrga y4yeT MHEHUS HECOBEPLLUEHHONETHEro MPOTUBOPEYUT €ro mHTepecam, nnbo
3asiBfieHMe opraHa Unu AOMKHOCTHOrO nuua opraHa Wnu yuypexiaeHus CUCTEMb
npocunakTnkn 6e3Hag30pHOCTU N NpaBoHaPYLUEHNIN HECOBEPLLEHHONETHUX;

6) UHAMBUAYaNbHYIO NPOrpaMMy NPEAOCTaBNEHUS COLManbHbIX YCIyT;

B) CBWAETEMBbCTBO O pOXAEeHMM (NpU €ro OTCYTCTBUW - 3aKiovyeHue
MEAMVLIMHCKON 3KCMepTu3bl, YAOCTOBEpPSIOLLEE BO3pPacCT HECOBEPLUEHHOSETHErO),
nacnopT UM NHOWN AOKYMEHT, YAO0CTOBEPAIOLUMN NINYHOCTb HECOBEPLLEHHONETHETO
(anga rpaxpaH ctapwe 14 net) (npyn Hanuuuw),

r) nacnopt WM WHOW AOKYMEHT, YAOCTOBEPAIOLWNA NUYHOCTb poauTenen,
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3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum);

A) pacnopsiauTenbHbI akT opraHa Onekn M NonevYnTenbCTBa O HasHaYeHUN
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

€) 3aKNyeHne MEeAULUMHCKOM OpraHu3auum O COCTOSIHMM 340pOBbS
rpaXgaHuHa M O Hanuuuum (OTCYTCTBMM) MEAMUMHCKMX MNPOTMBOMOKa3aHun K
couunanbHoMy OBCNyXMBaHUIO B MOMNyCcTaunoHapHON hopMe, YKasaHHbIX B MyHKTE
4.2 rmaebl 4 HacToALero nogpasaena.

4.4.1. YnpaeneHnem [ONOSIHATENMbHO MOCTaBLYUKY coumarbHbIX Yycnyr
NPefoCTaBNAETCA KOMUS  XojaTancTBa [AOMKHOCTHOrO nuua opraHa unu
yupexgeHna cuctembl npodunaktukm ©Oe3HaA30pHOCTM M NpaBoHapyLUEHUN
HEeCOBEPLUEHHOMNETHUX (MPU HaANUYnK).

4.5. CouuwanbHble ycnyrm B nonyctauuoHapHon dopme couunarnbHOro
obcnyXnBaHUs B COOTBETCTBUWN C HACTOALLMM MO pPasfenomM NpesocTaBnaloTCa Ha
cpok He 6onee 10 un 18 pabounx gHen (B o6beme He Bonee Tpex Yacos B AEHD).

4.6. lNocTaBLYMKOM couMuanbHbIX yCrnyr AnA npeaocTaBneHuMsa couuarbHbIX
ycrnyr B nonycraymMoHapHon dhopme coumanbHoro o6cnyxmnsaHnsa B COOTBETCTBUMN C
HacTOALWMM nogpasaenom dopMUpyoTCa cneayrowme rpynnbl:

a) B NepBOW NOSIOBMHE AHSA C cobniogeHnem sBpemMeHHoro npomexyTtka 09:30 -
12:30 ans:

AETeNn, He noceLlaroLmX AOLIKOMNbHbIE OpraHn3aunm;
LLKONBbHMKOB, 00y4aloLWmnxcsa CO BTOPON CMEHbI;

©) BO BTOPON NONOBUHE AHA C COOMIOLEHMEM BPEMEHHOINO NPOMEXYTKA
14:30-17:30 pNn§a WKONbHUKOB, 00y4valoLnUXCcsa C NEPBON CMEHDI.

B TeueHue Bcero gHS rpynnbl MOTYT NnoceLlaTb NoApoCTKU, He obyvatoLymecs
N HEe UMelLMEe NOCTOAHHOrO MecTa paboTbl, a TakKe MOAPOCTKM, Mmonyvarome
cpeaHee npodeccrnoHanbHoe o6pasoBaHne, paboTatome NogpoCTKu.

47. B cnyyae npusHaHUa HECOBEpPLUEHHOMETHErO HyXjawowmmcs B
counanbHoM OOCnyXuMBaHUM B CBA3W C HanUuMem y Hero oOCToATENbCTBA,
yXyaLawoLwWwero Wnum  CnocobHOro  yxyalWuTb  YCNOBUA  XU3HELEATENbHOCTMH,
yKkasaHHoro B noanyHkTe "a" nyHkTa 1.1 rmaebl 1 HacTosAwero noapasgena,
HECOBEPLUEHHONETHEMY NPEAOCTaBMATCA counanbHble ycnyrm Ha cpok 10
pabounx gHen.

MocTaBLYMK coumarnbHbIX YCNYr B Te4eHUe He MmeHee 8 paboumx gHen co fHS
OKOHYaHWS Kypca, YKasaHHoro B ab3aue nepBOM HaCTOALEro MyHKTa,
ocyLlecTBnseT NPodPUNaKkTUYECKY0 KOHCYNbTaTUBHYIO paboTy C poanTensm AeTen,
npoLeaLumnx peadbnnurtaumio.

48. B cnyyae npusHaHUa HECOBEpPLUEHHOMETHErO HyXjawwmmcs B
counanbHOM OOCNyXMBaHWMM B CBA3WM C Hanuunem Yy Hero oOCToATENLCTB,
yXYyALAoLWKUX U CNOCOBHbIX YXYALUMTD YCNOBUS XU3HEAEATENBHOCTU, YKa3aHHbIX
B nognyHktax "6" - "3" nyHkta 1.1 maebl 1 HacToAwero noapasgena,
HECOBEPLUEHHONETHEMY NPEAOCTaBNATCA CcouManbHble ycnyrm Ha cpok 18
pabounx gHen.

4.9. TlocTtaBWMK coumarnbHbIX YCNyr B MNOCNEAHUA AEeHb CcounanbHOro
obcnymBaHWsa B nonyctauuoHapHoW OpMe BblAaeT nornyvatento coumanbHbIX
ycnyr nubo ero npeacrtaBuUTENO 3akNiOYeHMe O pesynbratax peannsauuu
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WHAMBUAYANbHOW  Nporpammbl  NPEAOCTaBNeHNs  coumanbHbIX  yCcnyr U
pekoMeHaaunn no ganbHenwen padbote ¢ HUM U (M) ero cemben. PekomeHgaummn
Nno AanbHenLWeMy coumanbHOMY COMPOBOXAEHUIO HECOBEPLUEHHONETHEro U €ro
CEMbM TaKKe HanpaensloTCd B TEPPUTOPUArNbHYIO KOMUCCUIO MO  Aenam
HEeCOBEPLUEHHONETHNX U 3aLyuTe Ux npas.
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MpunoxeHune
K nogpasaeny 2 pasgena 3

CTAHOAPTBI
COUWATBHbIX YCNYT, NPEAOCTABNAEMbIX B NONYCTALUMOHAPHOMN ®OPME
COUMATIBHOIO OBCNYXUBAHUA LLEHTPAMW (KOMIMJTIEKCHBIMW LIEHTPAMW)
COUMUANBHONO OBCNY>XUBAHUA HACENEHUA, LEHTPAMU COLUUATIBHON
NOMOLUN CEMbBE U OETAM U APYTUMU FOPUOAUYHECKUMU NULLAMU

HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NMPABOBOW ®OPMbI U (UNN)
WHAMBUAYANBHBIMU NPEANPUHUMATENAMU, OCYLLECTBNAIOLWUMA
AEATENBbHOCTb, AHAJIOTMYHYIO AEATEIBHOCTU YKASAHHOU OPTAHU3ALIUU

n/n

HaunmeHoBaHune OnucaHune coumansHOK Cpoku npegocTaBneHuns Moaywesown MNokasaTenu KkadecTea u YCcnoeua npeaocTaBneHns
coumanbHoOn ycnyru yCnyru, B TOM YUCNE ee coumanbHON ycryrm HOpMaTuB OLEHKA pe3ynsratoB | coumarnbHOM YCryru, B TOM YUCHe
obbem duHaHCUpoBaHusA npeaocTaBneHns YyCNoBuA JOCTYMHOCTU
couymnarnsHon coumnansHoOn ycnyru npeaocTaBfieHnsa colmnanbHOR
ycnyru yCnyru ans MHBanuaoB u Apyrux
UL C YY4ETOM OFPaHUYEHNIn NX
YKU3HEOEATENbHOCTH

MpeaocTraBneHne counanbHOro 06Cny>KMBaHMA HECOBEPLUEHHONETHUM NOMy4YaTeNsiM COLManbHbIX YCNyr B NONyCTaLUUMOHApHON hopme Ha CPoK 18 AHEN ueHTpamu
(KOMNAEKCHLIMU LEHTPaMM) COLMAnbHOrO 0OCNY>KUBAHUS HACENEHUS, LEHTPaMU COLUAnbHOW NOMOLLM CEMbE W AETAM U APYTMMMW OPUANYECKUMMW NTMLAMU HE3ABUCUMO
OT UX OPraHU3aumMoHHO-NPaBoBON POPMbI U (MNIN) UHAUBUAYASBLHLIMU MPEANPUHUMATENSMU, OCYLLECTBAAIOWMMUN AEATENBHOCTL, aHANOMMYHYI0 AeATENbHOCTH
yKa3aHHbIX OpraHuM3auuii BKMOYAET OKazaHme CrnegyLwmx coumansHO-0bITOBLIX YCYT, COLManNbHO-MEAMLUHCKMX YCMYT, COLMAaNnbHO-NCMXONOTMYECKMX YCMYT, COLMansHo-
negarorm4eckux ycnyr, couuansHo-nNpaBoBbIX YCNYT:

1. CoumnanbHO-ObITOBLIE YCNYTU

1.1

MNpenocTaenexune Ycnyra BkIovaeT B cebs B cootBeTCcTBUM C YcraHaBnuBaeTca |llokasartenu kadectsa - | Hexunble noMeweHuna no
HEXKMITbIX MOMELLEHWNA, | NPEaOoCTaBneHue YCTaHOBMEHHbIM YMOSIHOMOYEHHbIM | HEXMNasA Mnowagb pasmMepam, pacnosioXXeHUsIM U
OCHAaLLEHHbIX MOCTaBLLMKOM COLMANbHBLIX | NOCTaBLLMKOM OpraHoM B AOIKHa KOHbUIypauuu 4OmKHbI
meben.to, YCIYT HEXUITOTO coumanbHbIX ycnyr COOTBETCTBUM C COOTBETCTBOBATb COOTBETCTBOBATL CAHUTAPHO-
obopyaoBaHuem, NMOMELLEHMNSA, KOTOPOE pexmMoM paboTbl B METOAUYECKUMU caHUTapHo- TMIMEHUYECKUM HOPMaM U
WHBEHTAapeM, Ans OTBEYaET CaHUTapPHO- nepnog AencTBus pekoMeHgaumMaMm | AaNMAEMMONOrMYeckuM | obecnednBaTb NPOBEAEHNE
opraHusauuu u 3MMAEMUONIOTNHECKUM Jorosopa o no pacyeTty TpeboBaHUAM, OTBEYATL | MEPONPUATUI C YHETOM
npoBegeHns TpeboBaHUAM K npeaocTaBneHnm noayLUeBbIX TpeboBaHUAM cneuudmnkm 0b6cnyKMBaemoro
peabunuTayuoHHbIX U | TpeboBaHNAM coumanbHbIX ycnyr HOpPMaTUBOB 6e30nNacHOCTH, B TOM nonyyarens coymasnbHbIX YCyT.
abUNUTaUUOHHbIX 6e30nacHoOCTH. dUHAHCUPOBAHUA |4mucne Hexxunble nomeLleHuns
MepOoNpUATUR, coLManbHbIX YCYT, | TPOTUBOMNOXKAPHON, obopyayoTca HeobxoaMMbIMU AN
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TpyaoBoOn YTBEPXA EHHBIX obecneymBaTb opraHusaumu peadbunuTaumoHHbIX
OeATenbHOCTH, Mpasutenscteom | 6esonacHoe u MepPONpPUATUIA, TPYAOBOW
KYNBETYPHOIO U Poccuiickon KoM opTHOE 0eATeNbHOCTK, KYNLTYPHOIO U
ObITOBOrO depepauun HaxoXaeHue ObITOBOTO 06CNYXXMBAHWUS,
obcny>xmBaHus B nony4arens Mebenbto u 06opyaOBaAHUEM.
COOTBETCTBUM C coLManbHbIX YCIyr B
nopsAaKOM, opraHusauuu, a TaKkke
YCTaHOBMEHHbIM AOCTYMHOCTb ANA
YMOSIHOMOY€EHHbLIM WHBaNUAoB.
opraHom OueHka pe3ynsraros -
YO OBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBue
000CHOBAHHbIX >anoo.
1.2 |NpeaocTaenexune Ycnyra BkIovaeT B cebs 1 pa3 B AeHb, B nepuog YcraHaBnuBaetcsl | Mokasarenu kadecTtsa - | [poayKToBbI HAbop
NpoAYKTOBOro Habopa |npenocTaBneHue AenCcTBUS 40rosopa o YNOSIHOMOYEHHbIM | NPOAYKTHI B HAabope NpesoCTaBnsETCH C YY4ETOM
B COOTBETCTBUM C NOCTaBLLMKOM yCIyr npeaocTaBneHnm OpraHoM B JOIKHbI ObITb BO3PACTHOM KaTeropum
HOpMamu, npoayKkToBOro Habopa coumanbHbIX ycnyr COOTBETCTBUM C J00pOKaYeCTBEHHbI, nonyyarens coymasnbHbIX YCyT.
YTBEPXKAEHHBIMM nonyyarento couuanbHbIX METOAUYECKUMU UMETbL CepTUdMKaTLI 1
YMOSIHOMOY€EHHbLIM yCInyr B COOTBETCTBUM C pekomeHgaumammn | (unu) nacnopra
OpraHom HOpPMaMu NUTaHUs B no pacyeTty KadecTBa.
obbeme, yTBEPXKOEHHOM noayLUeBbIX OueHKa pe3ynbLTaTos -
JenapTameHToMm HOpPMaTUBOB YO OBMNETBOPEHHOCTL
UHAHCUPOBAHUS | KAYECTBOM
coLManbHbIX YCYT, | NpegocTaBnsemMon
YTBEPXA EHHBIX yCnyru, OTCyTCTBue
MpaButensCTBOM | 0OOCHOBAHHBIX XKanoob.
Poccuinckon
depepauymmn
1.3 |NpeaocTaeneHune Ycnyra BKIQYaeT: Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocTaBnaeTcs B
TpaHcnopra npu npegocrasneHme YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | TPAHCNOPTHOE CPeacTBO |npeaenax TioMeHCKon obnactu.
HE0OX0AUMOCTH TpaHcnopra Ans 4OCTaBkM | MHAMBMAYANLHO B Nepuog | OpraHom B JOIMKHO BbITb TpaHCnopT AOMKEH
JOCTaBKM nonyyarens couymanbHbiX AenCcTBUS 40rosopa o COOTBETCTBUM C TEXHUYECKU UCNPABHO. | COOTBETCTBOBaTbL HOpPMaMm
nonyyarenen yCnyr Ans y4actus B npeaocTaBneHnm METOAUYECKUMU Bogutenem A0mkHbI 06e30NacHOCTH, YTBEPXKAEHHbIM
CcoLManbHbIX YCRyr K | KynbTYPHO-40CYTOBbIX coumanbHbIX ycnyr pekomeHgaumsamMm | cobniogarbCs npasuna | COOTBETCTBYIOLLIMM OPraHOM B
obbekTam counansHol | MeponpuaTuaX u 00paTHo; no pacyeTty JOPOXKHOIO ABMXEHUA U | cchepe 6e30nacHOCTU ABUKEHUS U
UHAPACTPYKTYPbI OCYLLECTBNEHNE noayLUeBbIX nepeBO3KM NacCaXKUpoB. | TpaHcnopTa.
COMNPOBOXAEHUSA HOpPMAaTMBOB [ocraBka nony4yarens BoauTtenb AOMmKeH NPONTH
nonyyarens coumManbHbIX duHaHCcupoBaHUA | couManbHbIX YCNyr npeapencoBbii MeguUUHCKUIA
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YCIyT. coLManbHbIX YCIYT, | AOMKHA ObITb OCMOTP M ObITb AOMYLUEH K
Yenyrm npegocrasnsoTes YTBEPXA EHHBIX OCyLLECTBNEHA yNpaBneHuo TPAHCMOPTHBIM
npu HaNU4YuK y nony4arens MpaBuTenscTBOM | CBOEBpemMeHHO. OueHKa | CpeacTBOM.
couymanbHbIX ycnyr Poccuiickon pes3ynbLTaros - Mpu HeOBXOAMMOCTH NONy4aTeno
COOTBETCTBYIOLLEN Pegepayuu YO OBMNETBOPEHHOCTL coumanbHbIX YCIyr OKa3biBaeTcH
notpebHocTw. Ka4eCTBOM NMOMOLLb NPU NOCaAKEe B
npesocTaBNAEMon TPaHCMNOPTHOE CPEACTBO U
yCnyru, OTCyTCTBue BbICaAKe U3 HEro.
000CHOBAHHbIX »anod
1.4 | OTnpaBka 3a cyer Cogencreue nonyvarento Cpok npegocTaBneHus YcraHaBnuBaetca |llokasartenu kadectsa - |[lonyyatenio rapaHTUpyercs
cpeacTB nonyyarensa | ycnyr B ohopMieHuu YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBEHNE YCIYTn | KOHDUAEHLMANBHOCTb
coymanbHbIX ycryr NO4YTOBOMN WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb UHoOpMaLMK, NONYYEHHON B X04e
NO4YTOBOMN KOppecnoHaeHuuu, AenCcTBUS 40rosopa o COOTBETCTBUM C YOOBMNETBOPEHMNE NpeaoCTaBneHns ycnyru.
KOppecrnoHgeHUmm oTnpaBKa JOCTYMHbIMU npeaocTaBneHnm METOAUYECKUMU KOMMYHUKaTUBHBIX Ycnyra oka3blBaeTcA B
KaHanamm cBa3u (novta, coumanbHbIX ycnyr pekomMeHgaumamMm | noTpebHocTen 3MEKTPOHHOM BUAE MPKU YCNOBUM
WHTEPHET N T.4.). no pacyeTty nonyyarens Hanu4us 3MEKTPOHHOW CBA3MN Y
Ycnyra npegocraBnsaerca noayLUeBbIX CoLMarnbHbIX YCIYT. NOCTaBLLYMKa COLMANbHbIX YCYT.
npu HaNU4YuK y nony4arens HOpPMaTUBOB OueHKa pe3ynbLTaTos -
coumanbHbIX yCryr dPUHaAHCUPOBAHWS | YO OBNETBOPEHHOCTb
COOTBETCTBYIOLLEN CcoLManbHbIX YCIYT, | KAYECTBOM
notpebHocTw. YTBEPXA EHHBIX npesocTaBNAEMon
MpaBuTENLCTBOM | YCNYIU, OTCYTCTBUE
Poccuiickon 000CHOBAHHbIX >anoo.
depepauymmn
2. CoumnanbHO-MeguUUHCKNE YyCnyru
2.1 | OkasaHue nepsuyHoi | MeguumHckas B cootBeTCcTBUM C YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
MEAUKO-CAHMTAPHOW | NPOMPMIAKTMKA BAXKHENLUMX | MEAULMHCKUM YNOSIHOMOYEHHbIM | NPEAOCTaBNEHNE YCIYTN | MEAULMHCKUM MEPCOHANOM
noMoLLu 3aboneBaHnin; NPOBEAEHNE | HA3HAYEHUEM B Nepuoa OpraHoM B JOMKHO obecneyuBatb | MOCTaBLUUKA COLMANbHbIX YCIYT B
dusnoTepaneBTUHECKNX AenCcTBUS 40rosopa o COOTBETCTBUM C CBOEBPEMEHHOCTHL U COOTBETCTBUM C Npohunem
npoueayp. npeaocTaBneHnm METOAUYECKUMU TOYHOCTb YCTaHOBNEHMA | 3a00NeBaHUs, OCOOEHHOCTSMM
Ycnyra npegoCTaBnsaerca no | coumanbHbIX yenyr pekomMeHgaumMaMmn | guarHosa, TeyeHus 3aboneBaHus u
MEAULIMHCKUM MOKA3aHUAM. no pacyeTty cnocobCcTBOBaTh cTaHgapTraMmu MeguLUHCKON
noayLUeBbIX BbISBIIEHUIO MOMOLLU C UCMONb30BaHUEM
HOPMaTUBOB 3ab0neBaHnii Ha paHHKUX | BO3BMOXHOCTU nevebHo-
dUHaAHCUPOBaAHMA | CTagusaX, Ux BbICTPOMY | AMArHOCTUYECKOW Basbl
COLManbHbIX YCIYT, | NEYEHMNIO U NOCTaBLLYMKa COLMANbHbIX YCYT.
YTBEPXA EHHBIX BOCCTaHOBJIEHUIO Mony4aTento coymanbHbIX yenyr
MpaBuTENLCTBOM | 340POBbA NONyyaTens | 4alTcsa Heobxoaumble
Poccuiickon coumanbHbIX YCyr. pekoMeHaauumn no nedeHuto. MNpu
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depepauymmn OueHka pe3ynsratoB - [ neyeHumn nony4yarens
YO OBMNETBOPEHHOCTL coumanbHbIX YCIyr BEAeTcs
Ka4eCTBOM HeobxoaumMas MeguUMHeKas
npesocTaBNAEMon JOKYMeHTaums, oTpaxatoLas
yCnyru, OTCyTCTBue JaHHbIE O COCTOAHMUM €10
000CHOBaHHbIX Xanob. |3aoposbs. NMposoautca pabora no
OLEHKe KayecTBa,
000CHOBAHHOCTU U
apdekTuBHOCTM nevebHo-
ANAarHoCTUYECKUX MEPONPUATUNA, B
TOM YKUCME HA3HAYEHUS
nekapCcTBEHHbIX NPenapaTos.
Ycnyra npegocrasnsiercs
nonyyarento coumanbHbIX YCryr
6e3 NpUYNHEHNS Bpeaa ero
300pOBLI0, PUUYECKUX UNK
MOpanbHbIX CTpagaHui unu
HeypobcTB. COTPYAHMK,
NpeaoCTaBNALUIA YCNyry,
JOIMKEH NPOABMATE HEOOX0ANMYIO
JEnUKaTHOCTb U KOPPEKTHOCTL MO
OTHOLLEHUIO K NoMyyarento
CoLMasnbHbIX YCIYT.
2.2 | BbinonHeHue OpraHusauuna npuema B cootBeTCcTBUM C YcraHaBnuBaetca |llokasartenu kadectsa - | OkasaHue NepBUYHON MEAUKO-
nNpoueayp, CBA3AHHLIX | NEKAPCTBEHHbIX CPEACTB N0 | MEAULMHCKUM YMOSIHOMOYEHHbIM | NPEAOCTaBNEHNE YCNYIN | CAHUTAPHON NOMOLLU
C opraHusaumen yxoga | HadHadeHuio Bpaya, B TOM | Ha3Ha4YeHnem B nepuog OpraHoM B JOIKHO OCYLLECTBNAETCA MEAULMHCKUM
YUCne KOHTPOnb 3a AenCcTBUS 40rosopa o COOTBETCTBUM C cnocobCcTBOBaTh nepcoHanom NocTaBLUuKa
coOnAEHNEM NPeanMcaHuii | NpegocTaBneHnm METOAUYECKUMU COXPaHEHMIO 300POBbA | COLManbHbIX YCIyr B
Bpaya, CBA3aHHbIX CO coumanbHbIX ycnyr pekomMeHgaumsaMm | NUbo ynydLIeHUIo COOTBETCTBUM C HA3HAYEHUEM
BpeMeHeM npuema, no pacyeTty COCTOSAAHUS 340POBbSA Bpaya. Ycnyra npegocraBnsieTcs
4acToTOoW NPUEMA, noayLUeBbIX nonyyarens nonyyarento coumanbHbIX YCryr
cnocobom npuema u CpoKOM HOpPMaTUBOB CoLMarnbHbIX YCIYT. 6e3 NPUYUHEH NS Bpeaa ero
roOAHOCTU NEKapCTB; duHaHcupoBaHua | OueHka 300pOBLI0, PUUYECKUX UNK
npoBeaeHne MeauLIMHCKNX COLManbHbIX YCNYT, | pE3yNLTaToB - MOpanbHbIX CTpagaHui unu
MaHUMynAUKUA No YTBEPXA EHHBIX YO OBMNETBOPEHHOCTL HeypobcTB. COTPYAHMK,
HasHa4YeHuto Bpaya; MpaBuTENLCTBOM | KAYECTBOM NpeaoCTaBNALUIA YCNyry,
oKasaHue nNoMoLLu B Poccuiickon npeaocTaBnsaemMon OOMKEH NPoABNSATb HEOOX0AUMYIO
nonbL30BaHuun npudopamm Pegepayuu yCnyru, OTCyTCTBue JEnUKaTHOCTb U KOPPEKTHOCTL MO
MEAULIMHCKOTO Ha3Ha4YeHus. 00OCHOBAHHbIX anod. | OTHOWIEHUIO K NOnyyarento

Ycnyra npegocrtaBndaeTca no

coumnanbHbIX YCIyT.
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MEANLMHCKNM NOKa3aHUAM.

2.3 |MpoBegeHune OpraHusauma u B cootBeTCcTBUM C YcraHaBnuBaetca |llokasartenu kadectsa - |[1porynkm opraHusyoTca npu
034 0POBUTENbHbIX NpoBeAeHHE:; YCTaHOBIEHHbLIM PEXUMOM | YTOSTHOMOYEHHBIM | NPEAOCTaBNEHNE YCnyrn | BnaronpusaTHON noroge.
MEpPONPUATHIA NPOrynoK Ha CBEXeEM B nepuoa gencrend opraHom B OOMKHO 3aHATUA 0340POBUTENLHON

BO34yXe; MHAMBUAYANbHLIX |40roBopa o COOTBETCTBUM C cnocobCcTBOBaTh TMMHaCTMKOW OPraHU3yloTcA B
UIK TPYNMOBLIX 3aHATUI npeaocTaBneHnm METOAUYECKUMU COXPaHEHMI0 U (Unn) yTPEHHUe Yackl. 3aHaTtus

034 0POBUTENBLHON coumanbHbIX ycnyr pekoMeHgaumMsaMmn | BOCCTAHOBMEHMIO NpoBOAATCH B MOMELLEHUH,
TMMHACTUKOW; no pacyeTty 300poBbsA Nonyyarensa | obecnedusaroLem 6e30nacHoOCTb
MEepPONPUATURA, noayLUeBbIX coLManbHbIX YCIYT, ux NpoBeaeHusi, 06opya0BaHHOM
HanpaBeHHbIX Ha HOpPMaTUBOB dHopMUpPOBaAHUIO TPeHaxepamm U COPTUBHBIM
NpohUnakTuky dMHaHCUpoBaHua | 340poBoOro obpasa nMHBeHTapem. MeponpuaTus,
BO3HWUKHOBEHUS U COLMasbHbIX YCIYT, | )KU3HU. HanpaeneHHbIE HA NPOMUNAKTUKY
000CTPEHUSA XPOHUYECKUX U YTBEPXA EHHBIX OLueHKa pesynbsratoB - | BO3HUMKHOBEHUSA U 0D0CTpeHus
UH(EKLMOHHBIX MpaBuTENLCTBOM | YAOBMNETBOPEHHOCTL XPOHNYECKUX U UHPEKLIMOHHBIX
3aboneBaHuit, B Poccuiickoli Ka4yecTBOM 3aboneBaHuii, NPOBOAATCA B
COOTBETCTBUM C Pegepayuu npesocTaBNAEMon COOTBETCTBUM C PEKOMEHAALUSAMM
MEAULMHCKUMU yCnyru, OTCyTCTBue Bpayen u METOANYECKUMM
cTaHgapTaMmu u 000CHOBAHHbIX >anod. |ykasaHMAMU, MOCTAHOBIEHUAMU
pekoMeHgaumMamMm Bpada ¢ [MaBHOrO rocyaapcTBEHHOIO
YYETOM UMEIOLLIMXCA caHuTapHOro spaya Poccuinckon
NPOTUBOMOKa3aHWI K degepauyuun B cneunanbHo
JaHHbIM Bugam 000pyA0BaHHbIX MOMELLIEHNAX.
MEepPONPUATUIA y nony4aTens

couymanbHbIX ycnyr. He

MeHee 18 rpynnosbIx

3aHATUN 3a KypcC

(MHanMBUAYaNbLHO - NO

notpebHocTn).

2.4 |MHguBnayansHas MHpopMmaLUnOHHbIE, Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
pabora, NCUXONOrMYECKne, YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBEHME YCIYTN | KBanuuuupoBaHHbIMU
HanpasneHHas Ha negarormdyeckue WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb cneyunanucTamm.
npeaynpexaeHue MEepOnpUATUS ¢ AenCcTBUS 40rosopa o COOTBETCTBUM C NONOXXUTENbHYIO MpegocraBneHne ycnyru
MOSIBITEHUS BPEAHbIX | MUCNOMBb30BAHNEM npeaocTaBneHnm METOAUYECKUMU AWHaMKWKy OTKasa ot HanpaeneHo Ha popmupoBaHue
NPUBLIYEK U NPOobUNBHON NMUTEPATYPLI U | COLMAanbHbIX YCyr pekoMeHgaumMsaMmn | BPEAHbIX MPUBBIYEK, HaBbIKOB 34,0POBOro 0bpasa
nsbaBneHne oT HUX pasgaroyHbIX Marepuanos no pacyeTty dropMupoBaHue XKU3HU y monydaTens coymansHbIX

(6poLutopbl, MUCTOBKM, NnoayLUeBbIX YCTONYUBOW NO3ULMKM NO | YCAYT.
KHW>KHAs NPOAYKLMA, HOpPMaTUBOB dHopMUpPOBaAHUIO

BUAEO-, ayanomarepumansl u dPUHAHCUPOBAHMSA | HABLIKOB 330POBOIO

np.); coumanbHbIX yCnyr, | obpasa »u3Hu.

nposeneHue Beces, NeKUui YTBEPXA EHHBIX OueHKa pe3ynbLTaTos -




173

C nony4arenem ycnyr no MpaBuTENLCTBOM | YAOBMNETBOPEHHOCTL
BOMpoOcaM NpeaynpexaeHns Poccuiickon Ka4yecTBOM

NoABNEHUA BPeaHbIX depepauymmn npeaocTaBnsaemMon
npuBLIMEK U n3baBneHus ort yCnyru, OTCyTCTBue
Hux. He meHee 3 ycnyr 3a 0BOCHOBAHHbIX Xanob.
KypC (MHAMBUAYANLHO - NO

notpebHocTn).

2.5 | KoHcynbTupoBaHue no |lMNposeaeHue Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
coymasnbHo- WUHAUBUAYANBHbLIX UK YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHbIM | 0BecneyeHne okasaHus | KBanuuuupoBaHHbIMU
MEAULMHCKUM rpynnoBbix becea, WHAUBUAYANbLHO B NEpMO | OpPraHoMm B KBanuuuupoBaHHoON cneyunanmcTamMm no KOHKPETHLIM
BOonpocam NpoBeAEHUE NEKLINA, AenCcTBUS 40rosopa o COOTBETCTBUM C NOMOLLU B NPaBUMLHOM | NpoBnemMam, BO3HUKLLUM Y

obecneveHus nony4yarens npeaocTaBneHnm METOAUYECKUMU MOHMMAHWUM M PELLEHUM | NONyYaTens CoLmanbHbIX YCyT.
coumanbHbIX yCryr coumanbHbIX ycnyr pekoMeHgaumMsaMmn | CTOALLMX nepea MpegocraBneHne ycnyru
UHMOPMALMOHHBIMM no pacyeTty nonyyarenem HanpaBfeHO Ha akTUBM3aUUL0
mMarepuanamMu no Bonpocam noayLUeBbIX coumanbHbIX yenyr AeAaTenbHOCTM nonyyarens
NNaHMpPOBaHNSA CEMbM, HOpPMaTUBOB coymanbHo- coLManbHbIX yCnyr B 06nactu
COBPEMEHHBIX De30nNacHbIX PUHAHCUPOBAHUSA | MEQULMHCKUX NPOBREM. |yny4ylleHnsa CBOEro 340pOoBbA,
CpeacCTB KOHTpauenuum, coymanbHbIx yenyr, | OueHka pe3ynsratoB - | HEOOXOAMMOCTM OCYLLECTBNEHMNS
TMIMEHbI MUTaHNUS U YTBEPXA EHHBIX YO OBMNETBOPEHHOCTL CaHUTaPHO-TUIMEHUYECKUX
KUnuLa, MpaBuTENLCTBOM | KAYECTBOM npoueayp, NPoMUNakTMKK
NCUXOCEKCYarbHOro Poccuiickon npeaocTaBnsaemMon 3aboneBaHuii, GOPMUPOBAHUS
pasBuUTMA geTein, cnocobam Pegepayuu yCnyru, OTCyTCTBue HaBbIKOB 34,0POBOro 0bpasa
noaaep>aHus u 0D0CHOBAHHbIX Kanob. | >XXU3HW.
COXpPaHEeHWs 340POBbS,
nposeneHue
034 0POBUTENBbHbIX
MeponpusaTuii. He meHee 6
yCnyr 3a Kypc.

3. CoumanbHO-NCUXONOrNYEeCKUe ycnyru

3.1 [Mcuxonornyeckas BbissBneHue n aHanus He nosgHee 3 gHewn co YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
AUarHocTuka u NCUXUYECKOTO COCTOSHUA U | AHA MOCTYNNEHNA Ha YMOSIHOMOYEHHbIM | NPEAOCTaBEHNE YCIYTN | NOCTaBLUMKA COLMAaNbHbIX YCRYT,
obcnegosaHue WUHAUBUAYANbHbIX coumanbHoe OpraHoM B AOIKHO obecneuntb UMEIOLLIMM NCUXONOrM4ecKoe
NUYHOCTH 0CODEHHOCTEN NUYHOCTHU 00CNy>XMBaHUE U B KOHLIE | COOTBETCTBUMU C COCTaBneHue nporHosa |obpasoBaHue, nubo

nonyyarens couymanbHbiX cpoka gorosopa o METOAUYECKUMU u pa3paboTtky NPUBMEYEHHON OpraHu3aLmnen,
YCnyr; npeaocTaBneHnm pekoMeHgaumaMmn | pekoMeHgauuii no OKas3bIBaOLLEN MCUXONOTMYECKUE
COCTaBIEHUE NPOrHO3a u coumanbHbIX ycnyr no pacyeTty NpPOBEAEHUIO ycnyru. Fpu okazaHum ycnyru
pa3paboTKy pekomeHgauum noayLUeBbIX KOPPEKLMOHHBIX NPUMEHSIOTCA AUarHOCTUYECKNE
no NPOBEAEHMIO HOpPMaTUBOB MEPONPUATURA. METOAUKN U UHCTPYMEHTapPUIA.
KOPPEKLMOHHBIX duHaHcupoBaHusa | OueHka pe3ynsratoB - | Yenyra npeaocTaBnsaercsa npu
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MEPONPUATURA. coLManbHbIX YCYT, | yAOBNETBOPEHHOCTb HanU4YUM NUCLMEHHOIO Cornacus
MpoBeaeHue yrmyobneHHon YTBEPXA EHHBIX Ka4eCTBOM nonyyarens coymanbHbIX yCnyr
ANarHocTuku no npodnemam MpaBuTENLCTBOM | NPEAOCTABSAEMON UNKU poauTens (3akoOHHOro
nonyyarens coumManbHbIX Poccuiickon yCnyru, oTCyTCTBUE npeacrasnTens) nonyvarens
YCIyT. Pegepayuu 000CHOBAHHbIX >kanod. |coumanbHbIX YCNyr Ha ee

He meHee 2 pa3 (B Hayane u nony4yeHue.

KOHLE Kypca).

lNpoBeaeHue He meHee 2

pa3 NPOMEXYTOYHOW

ANarHoCTuku B xoge

NCUXOKOPPEKLUMOHHOWM

paboThl.

Hanee no mepe

HeoOX04UMOCTH.

3.2 |CoumnanbHo- OkasaHue Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
NCUXONOrM4ecKoe KBanuuuupoBaHHOW YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBNEHME YCIYIM | NOCTaBLLMKA COLMAaNbHbIX YCRYT,
KOHCYNbTUPOBaHMWE NMOMOLLU B PELLEHNM WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb UMEIOLLIMM NCUXONOrM4ecKoe

BHYTPUIIMYHOCTHbIX AenCcTBUS 40rosopa o COOTBETCTBUM C cybbekTuBHOE obpasoBaHue, nnbo

npobnem, npobnem npeaocTaBneHnm METOAUYECKUMU obnervyeHune NPUBMEYEHHON OpraHu3aLmnen,
MEXITUMHOCTHOTO coumanbHbIX ycnyr pekoMeHgaumMsaMmn | BMOLMOHANBHOIO OKas3bIBaOLLEN MCUXONOTMYECKUE
B3aUMOAENCTBHUSA, no pacyeTty COCTOSAHMA Mony4vaTtensa |ycnyru.

npeaynpexaeHue u noayLUeBbIX coLManbHbIX YCIYT, Ycnyra npegocTaBnsieTcs ¢
NpeoaoneHue counarnbHo- HOpPMaTUBOB OKasaHWe NOMOLLM YYETOM PEe3ynbLTaToB
NCUXONOrMYECKUX Npodnem. doUHaHCUPOBaHMA | mony4daTento NCUXONOrMYECKOW AUArHOCTUKN U
Ycnyra BKnoYaeT: coLManbHbIX YCAYT, | cOLManbHbIX YCAyr no obcnenoBaHusa IMYHOCTH.
BbISBNIEHWE YTBEPXA EHHBIX HanaxveaHuio

NCUXONOrMYeckux npodnem MpaBuTENLCTBOM | MEXITUYHOCTHBIX

nonyyarens coumManbHbIX Poccuiickon OTHOLLUEHUR, No

yCcnyr nyTem nNpoBeaeHus Pegepayuu NpeaynpexaeHunto u

becen;

onpeaeneHue obbema u
BMAOB npeanonaraeMon
NOMOLLU;

pasbACHEeHUe Nony4arernto
coumanbHbIX YCNyr CyTH
npobrnem u onpeaeneHue
BO3MOXHbIX MyTen Ux
peLueHuns;

coumanbHo-
NCUXONOTrNYECKY0 MOMOLLIb

NpPeoaONEHNIO
KOHONUKTHBLIX CUTYaLMHA.
[omkHa BbITb
paspeLueHa unm
CHWXEHA aKTyarnbHOCTb
NCUXONOrM4eCcKon
npo6nemsi.

OueHka pe3ynsraros -
YO OBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
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nonyyarento couuanbHbIX
YCIyr B PaCKpbITUN U
MoBunu3saumm ero
BHYTPEHHUX PECYPCOB,
peweHun n npodunakTmke
coymanbHo-
NCUXONOrMYECKUX Npodnem.
Ycnyra npegocraBnsiercs
npv BO3HUKHOBEHUW Y
nonyyarens couymanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 2 pa3 (B Hayane u
KOHUE Kypca) no utoram
NCUXONOrM4YeCcKon
ANArHoCTUKMU.

He meHee 1
KOHCYNbTUPOBAHMA nocne
KaXgoro npoBegeHns
NPOMEXYTOYHOW
aunarHoctukn. danee no
Mepe HeoOX0AUMOCTH.

yCnyru, oTCyTCcTBuUE
000CHOBAHHbIX »anoob.

3.3

OkasaHue
NCUXONOTMYECKON
NMOMOLLIM

Ycnyra npegocraBnsiercs
nytem paspaboTku u
peanu3auum
MHAUBMAYAINbHON
nporpaMmeil
NCUXONOrM4YECKONn NOMOLLIU
Ha 18 gHen no utoram
JONATHOCTUKWN MO KaXXa0Mn
BbISIBNEHHON npobneme
nonyyarens couymanbHbiX
yCnyr; NnpoBegeHns
WUHAUBUAYANBHLIX U
rPyNnoBbIX 3aHATUIA U
BKITHOYaET:
OCYLLECTBNEHNE
MepONpUATUIA MO
aKkTyanu3auuu TIMYHOCTHbIX
PEeCYpPCOB, MPUHATUIO

Cpok npegocTaBneHus
yCInyru yCcraHaBnmMBaeTCcs
WHAUBUAYANbLHO B Nepuog
OeNCTBUS aorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
OOIMKHO
cnocobcTBoOBaTh
CYyObEKTUBHOMY
obneryeHuio
3MOLMOHANbLHOTO
COCTOSIHMA nony4arenst
coumanbHbIX YCNyT,
cnocobcTBoOBaTh
npeaynpexaeHuto
NCUXUYECKNX
OTKITOHEHUR, CO3AaHUIO
ycrnoBuin ans
NOMHOLIEHHOTO
NCUXNYECKOTO Pa3BUTUSA
NUYHOCTH,

OueHka pe3ynsraros -

Ycnyra oka3bIBaeTcs COTPYAHUKOM
NOCTaBLLYMKaA COLMAaNbHbIX YCAYT,
UMEIOLLIMM NCUXONOrM4ecKoe
oGpasosaHue, nubo
NPUBNEYEHHON OpraHMsaunen,
OKas3bIBaOLLEN MCUXONOTMYECKUE
yCcnyru.

Ycnyra npegocTaBndaeTca ¢
YYETOM PEe3ynbLTaToB
NCUXONOrMYECKOW AUArHOCTUKN U
obcnenoBaHMs NIMYHOCTM.
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CNOXMBLUENCA cUTyauum,
MOWCKY M akTyanu3aumm
cTparterui coenagaHus,
perynayum akTyansHoro
NCUXUYECKOTO COCTOSTHUS;
nposeneHue
NCUXOKOPPEKLUMOHHOWM
paboThbl, KoTOpada
3aKMKYAETCH B aKTUBHOM
NCUXONOrMYECKOM
BO34ENCTBUN,
HanpaBfeHHOM Ha
dopMmupoBaHue y
nonyyarens couymanbHbiX
yCnyr MOTMBaLMK K
AKTUBHOCTM, NOAAEPIKKY
>KU3HEHHOTO TOHYCA,
co3gaHue ycnosun gng
MOMTHOLIEHHOTO
NCUXONOrMYECKOTO Pas3BUTMUS
MUYHOCTMN Ha KaXKaOM
BO3pacTHOM arane ans
CBOEBPEMEHHOIO
npeaynpexaeHna u
KOpPPEKLMU BO3MOXKHbIX
HapyLUEHWI B CTAHOBIEHWM
U pasBUTUN NINYHOCTU
nonyyarens couymanbHbiX
YCIyT.

Ycnyra npegocraBnsiercs
npv BO3HUKHOBEHUW Y
nonyyarens couymanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 4
WHAUBUAYANBHLIX U 6
rpynnoBbIX 3aHATUI 3a KypC.

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

3.4

CoumansHo-
NCUXONOTMYECKNIN
naTpoHaXk

OcylecrsneHue
NcMxonpohunakTU4ecKon
paboTbl B OTHOLUEHUM

Cpok npegocTaBneHus
yCInyru yCcraHaBnmMBaeTCcs
WHAUBUAYANbLHO B Nepuog

YcraHaBnuBaeTcs
YMOMHOMOYEHHbIM
OpraHoM B

Mokasarenu kadecrtsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

Ycnyra okasblBaeTcsi COTPYAHUKOM
MOCTaBLUWKA COLIMANbHbIX YCIYT,
MMEIOLLMM MCUXONOrMYeCcKoe
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nonyyarens couymanbHbiX
yCIyr, ero npeacrasuTens, B
TOM YKUCME Ha AOMY,

AN CBOEBPEMEHHOTO
BbISBNIEHWSA CUTyaLWI
NCUXMYECKOro anckomdopra
WU MEXITUHYHOCTHOIO
KOH(NUKTa 1 gpyrmux
cuUTyauuii, CnoCoBHbIX
YXYALNTE YCIOBUS
YKU3HEOEATENbHOCTU
nonyyarens couymanbHbiX
YCIyrT, 1 OKa3aHusa npu
HeoB6xoauMOCTH CoLManbHO-
NCUXONOrM4YECKON NOMOLLIU.
Ycnyra npegocTaBnaeTca He
MeHee 2 pasa.

OeNCTBUS aorosopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

CBOEBPEMEHHOE
BbISIBIIEHWE CUTYaLUii
NCUXUYECKOTO
auckomdopta unu
MEXITUYHOCTHOTO
KOHINUKTa U gpyrux
cuUTyauuii, CnoCoBHbIX
YyXYALWNTE YCNOBUS
YKU3HEOEATENbHOCTH
nonyyarens
coumanbHbIX YCIyT, a
TaKkKe JOIMKHO
obecneynTb
CBOEBPEMEHHOE
oKasaHue couuanbHo-
NCUXONOrM4YECKOn
MOMOLLN.

OueHka pe3ynsraros -
YO OBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBue
0BOCHOBAHHbIX Xanob.

oGpasoBaHue unu
COOTBETCTBYIOLLME 3HAHUSA, NMUBO
NPUBNEYEHHON OpraHMsaunen,
OKas3bIBaOLLEN MCUXONOTMYECKUE
ycnyru. Ycnyra npegocrasnsercs
C YYETOM pe3ynbLTaToB
NCUXONOrMYECKOW AUArHOCTUKN U
obcnenoBaHMs NIMYHOCTM.

4. CoumanbHo-Nnegarormyeckme ycnyru

4.1

CoumansHo-
negarormyeckas
KOppeKLmMd, BKMoYas
AUarHoCTUKy,
KOHCYNbTUPOBaHMWE

BbigBneHue npuaHakos,
XapaKkTepPUsyoLL X
HOpMarnbHOE Unu
OTKIOHAOLLEECH NOBEAEHNE
nonyyarens couymanbHbiX
yCnyr, B TOM 4ucne
N3ydeHmne ero CKNOHHOCTEN
W NoTeHuunana,
ycTaHoBneHue opM u
CTeneHu coumnanbHon
aesagantauuu (npu ee
Hanuuuu);

onpegeneHne KoMnnekca
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy

CouunanbHo-
negarornyeckas
AunarHocruka
OCYLLECTBISIETCA NpU
npueme Ha coumanbHoe
oGcny>XmBaHue,

a TaKKe npu BbiObITUMN.
MNepnogM4HOCTb
OCYLLECTBNEHNSA
coumanbHo-
negarormnyeckoro
KOHCYNbLTUPOBAHMUA U
KoppeKuumn, onpegensercs
B COOTBETCTBUU C
pekoMeHgauusamum,
NONyYeHHbIMU B X04€

YcraHaBnuBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

Mokasarenu kadecrtsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNMEHME COLMAanbHO-
negarorn4yecknx
npobnem nonyyarens
coumanbHbIX YCNyT,
npeoaorneHne unm
ocnabneHue
OTKITOHEHUN B
noBeAeHUn nony4arensi
coumanbHbIX YCNYT.
OueHka

pe3ynsTaros -

YA OBNETBOPEHHOCTb

Ycnyra oka3bIBaeTcs COTPYAHUKOM
NOCTaBLLYMKaA COLMAaNbHbIX YCAYT,
UMEIOLLIMM Neaarornyeckoe
oGpasoBaHue unu
COOTBETCTBYIOLLME 3HaHUSA. pu
OKasaHuu ycnyru npUMeHsIoTCA
ANarHoCTUYECKNE METOAUKN U
WHCTPYMEHTapPUN.
MNpenocraBneHne ycnyru
HanpaefeHO Ha NPeodoreHNe Unm
ocnabneHne OTKIIOHEHUI B
NnoBeAEHUM nony4varens
coLManbHbIX YCIyr € LEenbio
ofbecnevyeHusa COOTBETCTBUS ITUX
OTKSTOHEHWI BO3PaCTHbLIM
Hopmarueam, TpeboBaHUAM
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KOHCYTBETUPOBAHMIO U
KOppeKLmu;
OCYLLECTBNEHNE
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYTBETUPOBAHMIO U
KOppeKLun nyTem
npoBeneHns
WUHAUBUAYANBHbLIX UK
rPynnNoOBbIX 3aHATUNA.

He mMeHee 2 AMarHOCTUK n 2

KOHCcynbTauun (B Hauyane u
KOHUe Kypca). danee no
Mepe HeoOX0AUMOCTH.

He meHee 3
WHAUBUAYANBHLIX U 3
rPynnoBbIX 3aHATUIA NO

negarorm4eckon Koppekumm

npoBeAeHUa counanbHo-
negarorm4eckon
JNAarHoCTukn

Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

coLManbHON cpedbl U MHTeEpecam
CcaMoro nofy4yarens couuarnbHbIX
YCnyr.

Ycnyra npegocraBnsaercs npu
HanU4YUM NUCLMEHHOIO Cornacus
nonyyarens coymanbHbIX yCnyr
unu poautens (3aKoHHOro
npeacTaBuTens) nony4yarens
CoLMarnbHbIX YCNyr Ha ee
nonyyeHue.

3a Kypc.
4.2 |MoaroTtoBKa MNpoBeaeHune meponpuaTuii | Cpok npeaoctaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
nonyyarenen B MHAUBMAYAINbHON U YCIyru yCTAHABMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBIEHNE YCIYTU | COTPYAHUKOM, MMEIOLLIMM
coumanbHbIX YCNyr K | rpynnoBoi hopme, WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb MEeAULMHCKOE, Neaarornyeckoe
CaMOCTOSTENBHON HanpaeeHHbIX; AenCcTBUS 40rosopa o COOTBETCTBUM C dropMupoBaHue y unu coumanbHoe obpasoBaHue.
>KU3HU Ha hopMuUpoBaHue y npeaocTaBneHnm METOAUYECKUMU nonyyarens
nonyyarens couymanbHbiX coumanbHbIX ycnyr peKoMeHgauMaMmM | CoLManbHbIX YCryr
YCIyr coumnanbHO-ObITOBbIX no pacyeTty HaBbIKOB
HaBbIKOB noayLUeBbIX CaMOCTOATENLHOW
caMoobCnyXMBaHus, HOpPMaTUBOB YKU3HU.
MOTMBALMIO K TPYAY; duHaHcupoBaHusa | OueHka pe3ynsraTos -
npochopueHTaumio; coLManbHbIX YCYT, | yAOBNETBOPEHHOCTb
onpegeneHne ceMenHbIX YTBEPXA EHHBIX Ka4eCTBOM
LLeHHOCTEN. MNpaBuUTENLCTBOM | NPEeAOCTaBNAEeMON
He meHee 6 rpynnoBbIX Poccuiickon yCnyru, oTCyTCTBUE
3aHATUI 3a KypC. depepauun 0BOCHOBAHHbIX Xanob.
(MHanMBUAYaNbLHO - NO
NoTPeBHOCTH).
4.3 | CouynanbHo- OcylecrsneHue Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
negarornyeckui NpohUNakTU4ECKON M YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBNEHME YCIYIM | NOCTaBLLMKA COLMAaNbHbIX YCRYT,
naTpoHax KOPPEKLMOHHON paboTkl C WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb UMEIOLLIMM Neaarornyeckoe




179

nonyyarenemM coumanbHbIX | AEeNCTBMA AOroBOpa 0O COOTBETCTBUM C CBOEBPEMEHHOE obpasoBaHue unm
YCIyr, ero npeacraBuTenemM, | NpesocTaBneHun METOAUYECKUMU BbISIBIIEHWE COLMASIEHO- | COOTBETCTBYIOLLUE 3HAHUS.
B TOM YMCIIE HA OMY, AN | couManbHbIX yCryr pekoMeHgaumMsaMmn | Negarormyeckmux CoumanbHO-Negarornieckui
CBOEBPEMEHHOIO no pacyeTty npobnem u okasaHue naTpoHaxk cemMen
BbISBNIEHWSA CUTyaLWI noayLUeBbIX MOMOLLU B UX PELLEHWUMN. |OCYLLECTBAAETCA C YY4ETOM
negarorm4eckon HOpPMAaTMBOB OueHka UHAMBUAYANbHbLIX 0COBEHHOCTEN
3anyLLEHHOCTH, dUHAHCUPOBAHUA | PE3YNLTATOB - CceMbMU, PU3NYECKOTO U
aedopmauum n gpyrux coLManbHbIX YCYT, | yAOBNETBOPEHHOCTb NCUXONTOrMYECKOTO COCTOAHMSA
cuUTyauui, KOTopble MOTyT YTBEPXA EHHBIX Ka4eCTBOM 3[0POBbS YNEHOB CEMbM,
BbI3BaTb OTPULATENBHYIO MpaBuTENLCTBOM | NPEAOCTABSAEMON Xxapakrepa B3auMOOTHOLLEHWI
AWHAMMKY JOCTUTHYTbIX Poccuiickon yCnyru, OTCyTCTBue MeXay POAUTENSMMW U AETbMMU.
pe3ynbTartoB; OkasaHue depepauun 0BOCHOBAHHbIX Xanob.
coymnanbHo-negarorn4eckom
NOMOLLN.
Ycnyra Bknoyaer
nposeneHue
ANArHoCTUYECKMX,
KOHCYNbTaLMUOHHBIX,
KOPPEKLMOHHBIX U
KOHTPOSbHbLIX MEPOMPUATHUIA.
Ycnyra npegocTaBnaeTca He
MeHee 2 pa3
4.4 | OpraHusauua gocyra, |lNposeaeHue B cootBeTCcTBUM C YcraHaBnuBaetca |llokasartenu kadectsa - | YCNyru no NpoBeaeHuto
B TOM 4mucrne pasHoobpasHbIX YTBEPXAEHHBIM YMOSIHOMOYEHHBIM | NPEAOCTaBEHNE YCIYTN | COLUOKYIBTYPHBIX MEPOMPUATUI
KYNbTYpPHO- COLMOKYIBTYPHBIX MOCTaBLLMKOM OpraHoM B JOIKHO NpesoCcTaBnNAlTCA COTPYAHMKAMU
no3HaBaTenbHbIX MEepPONPUATUIA B coumanbHbIX ycnyr COOTBETCTBUM C cnocobCcTBOBaTh NOCTaBLLMKA COLMAnbHbIX YCyr
MEepOoNPUATUR opraHusauumu couuanbHOro | naHoM METOAUYECKUMU pacLumpeHmnio oowero u | nMbo NpuerekaeMbsiMm
obCcnyXmBaHus, pekoMeHgaumMsaMmn | KynbTYPHOTO Kpyro3opa, |opraHu3auusmMm, TBOPYECKUMM
a TaKke 3a ero npegenamm, no pacyeTty chepbl 00LLEeHNS, KOMMeKTUBaMMU.
B TOM YMCIE NPOBEAEHUE noayLUeBbIX MOBbLILUEHUNIO MocTaBLYUK COLManbHbIX YCryr B
3KCKYpCUin, noceLleHne HOpPMAaTMBOB TBOPYECKOW aKTUBHOCTU | paMKax CBOEW KOMMNETEHUUN
TeaTpoB, BbICTaBOK, duHaHCUpoBaHMA | mony4varens OpPraHU3yeT AeATenbHOCTb rpynmn
KOHLEPTOB, Npa3aHUYHbIX coLManbHbIX YCIYT, | COUManbHbIX YCNYT. B3aumonoanepkku, knybos
MepPONPUATUIA, BCTPEY. YTBEPXKOEHHbIX OueHka pe3ynsratoB - | obueHns (MCUxonoruveckon,
OpraHusaumna geaTenbHOCTH MNpaBUTENLCTBOM | yAOBNETBOPEHHOCTb TBOPYECKOW, CNOPTUBHOMN,
KnyboB NCUXONOrMYECKOMN, Poccuiickon Ka4yecTBOM TPYyAOBOW U UHOW
TBOPYECKOW, CNOPTUBHOM, depepauymmn npeaocTaBnsaemMon HanpaBneHHOCTU, CeEMENHbIX
TpyaoBoOW, yCnyru, oTCyTCTBUE knybos).
NPOCBETUTENLCKON U UHOW 0BOCHOBAHHbIX Xanob.

HanpaBneHHOCTH,
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ceMeliHbIX kny6oB, kny6oB
no noaroToBKe K OyayLlen
CEMENHOM XXU3HK, rpynn
B3aUMONOAAEPKKM.

Mpu HeoBXO0AMMOCTM
npeaocTaBnsaeTca
TPaHCMNOPT NOCTaBLUUKa
coLManbHbIX YCIyr U
CONPOBOXIEHME.

Ycnyra npegocTaBnaeTca He
MeHee 8 pas.

5. CoumanbHo-npa

BOBbI€ YCNyru

5.1

OkasaHne nomoLu B
3awmTe npas u
3aKOHHbIX UHTEPECOB
nonyyarenewn
coymanbHbIX ycryr

KoHcynbTupoBaHue no
WHTEPECYIOLLMM nornyyarens
coLManbHbIX YCIyT,
3aKOHHOTO NpeacTaBuTens
BOMpOCaM, CBA3aHHbLIM C
3aLMTON ero npas u
3aKOHHbIX UHTEepecoB nnbo
pasbACHEHWe NpaBa Ha
nony4vyeHme GecnnaTtHown
OPUANYECKON NOMOLLM B
COOTBETCTBUM C
OENCTBYOLUM
3aKOHOAATENLCTBOM;
nposeneHue
NPoUNaKkTUYeCKnx
MepPONPUATUIA U NPaBOBOrO
NPOCBELLEHNS;

COAENCTBME B NMOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3aumm 3asBreHuin U
OOKYMEHTOB (npu
HeoBxoauMOoCTHh);

nu4Hoe obpalleHune
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCIyr B
UHTepecax nonyyarens
coLManbHbIX YCIYT B OpraHbl

Cpok npegocTaBneHus
yCInyru yCcraHaBnmMBaeTCcs
WHAUBUAYANbLHO B Nepuog
OeNCTBUS aorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
3aLWmMTy NpaBs u
3aKOHHbIX UHTEPECOB
nony4arens
coumanbHbIX ycnyr nubo
BOCCTaHOBIIEHUE €0
HapYLLEHHbIX NPas..
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocrasnsiercs
COTPYAHMKOM MOCTaBLUMKa
coLManbHbIX YCIYr, UMEKOLLUM

topuandeckoe obpasosaHue nubo
BrageroLmmM COOTBETCTBYIOLLMMU

3HaHWSAMKW, B TOM YKCNE C
NpUBNEYEHUEM MPW

HeoBX0AUMOCTUN UHbIX opraHoB U

opraHu3auui Ha OCHOBE
MEXBEAOMCTBEHHOIO
B3anMMOOENCTBUS.
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(B TOM yncne cyaebHole
opraHbl), opraHmsauum ¢
COOTBETCTBYIOLLIMMU
3aABNEHNUAMMN U
OOKYMeHTamu (npu
HeoBxoauMOoCTHh);
OCYLLECTBIIEHWE KOHTPONSA
3a XO40M W pesynbsrataMmu
paccMoTpeHNs JOKYMEHTOB,
NOAAHHBIX B OPraHbl,
opraHu3auumm (npu
HeoBxoauMocCTHh).

Ycnyra npegocraBnsiercs
npu HaNU4YuK y nony4arens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 6
KOHCYNbLTUPOBaHUIA B
rpynnoBoi hopme 3a Kypc
(MHanMBUAYaNbLHO - NO
NoTPeBHOCTH).

5.2

OkasaHne nomoLu B
ohOpPMNEHNN U
BOCCTaHOBINEHUM
JOKYMEHTOB
nonyyarenewn
coymanbHbIX ycryr

OcylectsneHne noMoLUn
nonyyarento couuanbHbIX
yCInyr B HanmMcaHuu
JOKYMEHTOB U 3aMOMTHEHNM
¢dopM AOKYMEHTOB;
okasaHue noMmowu B cbope
U nogaye B
COOTBETCTBYIOLLME OPraHbl,
opraHusauuu

OOKYMEHTOB (CBeaeHuin),
HeobxoauMbIX AN
BOCCTaHOBNEHNSA
JOKYMEHTOB;
OCYLLECTBIIEHWE KOHTPONSA
3a XO40M W pesynbsrataMmu
paccMoTpeHNs JOKYMEHTOB,
NOAAHHBIX B OPraHbl,
opraHusaymu.

Cpok npegocTaBneHus
yCInyru yCcraHaBnmMBaeTCcs
WHAUBUAYANbLHO B Nepuog
OeNCTBUS aorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
Haanexawlee
odopmMmneHune
OOKYMEHTOB U (Mnn)
BOCCTaHOBIEHUE
[OKYMEHTOB nony4arens
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocrasnsiercs
COTPYAHMKOM MOCTaBLUMKa
coLManbHbIX YCIYr, UMEKOLLUM
topuandeckoe obpasosaHue nubo
BrageoLwmMmM COOTBETCTBYIOLLIMMM
3HaAHWUAMM
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Ycnyra npegocraBnsiercs
npu HaNU4YuK y nony4arens
coumanbHbIX yCryr

COOTBETCTRYIOLLIEN
notpebHocTw.
5.3 | CoumanbHoO-npaBoBoi | Cuctemarmyeckoe Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
naTpoHax HabniogeHune 3a YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBNEHME YCIYIM | NOCTaBLLMKA COLMAaNbHbIX YCRYT,
nonyyarenemM coumanbHbIX | UHAWBUAYANbLHO B NepMog | OpraHoMm B AOIKHO obecneuntb UMEIOLLMM I0PUaNYECKOE
yCInyr, ero npeacrasuTenemM, | AeWCTBUs 4OroBopa o COOTBETCTBUM C CBOEBPEMEHHOE obpasoBaHue NMbo BnageoLwmm
B TOM YMCIE HA AOMY, ANA | NpeaoCTaBneHnm METOAUYECKUMU BbISIBIIEHWE NPABOBLIX | COOTBETCTBYIOLLUUMU 3HAHUSMM.
CBOEBPEMEHHOIO coumanbHbIX YCyT. pekomeHgaumamm | npobnem u okasaHue CoumanbHO-NPaBOBON NATPOHAX
BbISABNEHMS Npobnem no pacyeTty MOMOLLU B UX PELLEHWUMN. |OCYLLECTBAAETCA C YY4ETOM
NpaBoOBOro xapakrepa u noayLUeBbIX OueHKa pesynbsratoB - | MHAMBMAYANbHbIX OCOOEHHOCTEN
oKasaHusa npu HOpPMaTUBOB YO OBMNETBOPEHHOCTL nonyyarens coymanbHbIX YCryr u
HeoOX04UMOCTHU COLMasbHO- UHAHCUPOBAHUS | KAYECTBOM YNIEHOB €ro CeMbU, UX
NpaBoOBO MNOMOLLM. coLManbHbIX YCYT, | NpegocTaBnsemMon dPU3NYECKOTO M NCUXONOrMYECKOTO
Yecnyra npegoCTaBnaerca He YTBEPXA EHHBIX yCnyru, OTCyTCTBue COCTOSIHMS 300POBbA, a TaKkKe
MeHee 2 pasa. MpaButensCTBOM | 0OOCHOBAHHBIX Xanob. |xapakrepa B3auMOOTHOLLUEHUNA
Poccuiickon MeXxay HUMMN,
depepauymmn

MpeaocTtaBneHne counanbHOro 06Cny>KMBaHMA HECOBEPLUEHHONETHUM NOMy4YaTeNsiM COLManbHbIX YCNyr B NONyCcTaLUUMoOHapHoi hopme Ha cpok 10 aHEN ueHTpamu
(KOMNAEKCHLIMU LEHTPaMM) COLMAnbHOrO 0OCNY>KUBAHUS HACENEHUS, LEHTPaMU COLUAnbHOW NOMOLLM CEMbE W AETAM U APYTMMMW OPUANYECKUMMW NTMLAMU HE3ABUCUMO
OT UX OPraHU3aumMoHHO-NPaBoBON POPMbI U (MNIN) UHAUBUAYASBLHLIMU MPEANPUHUMATENSMU, OCYLLECTBAAIOWMMUN AEATENBHOCTL, aHANOMMYHYI0 AeATENbHOCTH
yKa3aHHbIX OpraHuM3auuii BKMOYAET OKazaHme CrnegyLwmx coumansHO-0bITOBLIX YCYT, COLManNbHO-MEAMLUHCKMX YCMYT, COLMAaNnbHO-NCMXONOTMYECKMX YCMYT, COLMansHo-
negarorm4eckux ycnyr, couuansHo-nNpaBoBbIX YCNYT:

1. CoumnanbHO-ObITOBLIE YCNYTU

1.1

MNpenocTaenexune
HEXMUIbIX NOMELLEHWH,
OCHAaLLEHHbIX
mebenbio,
obopyaoBaHMEM,
WHBEHTAapeM, Ans
opraHusauuu u
npoBegeHns
peabunuTaunOHHbIX U
abUNUTALUUOHHbBIX
MEPONPUATUHN,
TpyaoBoW
OEeATENbHOCTH,

Ycnyra BkIovaeT B cebs
npeaocTaBrneHne
MOCTaBLLMKOM COLMAaNbHbIX
YCNYT HEXUNOIO
nomeLLeHuns, KoTopoe
OTBEYaeT CaHMTapHO-
3NUAEMMNONOrUHECKUM
TpeboBaHusIM 1
TpebGoBaHusaM
6e30nacHoOCTH.

B cooTtBeTcTBUM C
YCTAHOBMNEHHbIM
NOCTAaBLLMKOM
coumnanbHbIX yCnyr
pe>xumomM paboThl B
nepuog AencTeund
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnuBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM

MNokasaTenu kayecTBa -
HeXxunaga nnowagb
nomkHa
COOTBETCTBOBATb
CaHuUTapHoO-
aNNAEMUONOrMYeCKUM
TpeboBaHusiM, OTBEYATb
TpeboBaHusiM
©e3onacHoCcTu, B TOM
yucne
NPOTUBOMOXXAPHOW,
obecneunsaTtb
Be3onacHoe u

Hexxunble noMelleHus no
pasmMepam, pacnosioXXeHUsIM U
KOHbUIypauuu 4OmKHbI
COOTBETCTBOBATL CAHUTAPHO-
TMIMEHUYECKUM HOPMaM U
obecne4ynBaTtb NpoBeAEHUE
MEPONPUATUIA C YYETOM
cneuudmnkm 0b6cnyKMBaemoro
nonyyarens coymasnbHbIX YCyT.
Hexunble noMelleHuns
obopyayloTca HeobxoauMbIMKU AN
opraHusaumu peadbunuTaumoHHbIX
MepPONpPUATUIA, TPYAOBOW
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KYNBETYPHOIO U Poccuiickon KoM opTHOE 0eATeNbHOCTK, KYNLTYPHOIO U
ObITOBOrO depepauun HaxoXaeHue ObITOBOTO 06CNYXXMBAHWUS,
obcny>xmBaHus B nony4arens Mebenbto u 06opyaOBaAHUEM.
COOTBETCTBUM C coLManbHbIX YCIyr B
nopsAaKOM, opraHusauuu, a TaKkke
YCTaHOBMEHHbIM AOCTYMHOCTb ANA
YMOSIHOMOY€EHHbLIM WHBaNUAoB.
opraHom OueHka pe3ynsraros -
YO OBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBue
000CHOBAHHbIX >anoo.
1.2 |NpeaocTaenexune Ycnyra BkIovaeT B cebs 1 pa3 B AeHb, B nepuog YcraHaBnuBaetcsl | Mokasarenu kadecTtsa - | [poayKToBbI HAbop
NpoAYKTOBOro Habopa |npenocTaBneHue AenCcTBUS 40rosopa o YNOSIHOMOYEHHbIM | NPOAYKTHI B HAabope NpesoCTaBnsETCH C YY4ETOM
B COOTBETCTBUM C NOCTaBLLMKOM yCIyr npeaocTaBneHnm OpraHoM B JOIKHbI ObITb BO3PACTHOM KaTeropum
HOpMamu, npoayKkToBOro Habopa coumanbHbIX ycnyr COOTBETCTBUM C J00pOKaYeCTBEHHbI, nonyyarens coymasnbHbIX YCyT.
YTBEPXKAEHHBIMM nonyyarento couuanbHbIX METOAUYECKUMU UMETbL CepTUdMKaTLI 1
YMOSIHOMOY€EHHbLIM yCInyr B COOTBETCTBUM C pekomeHgaumammn | (unu) nacnopra
OpraHom HOpPMaMu NUTaHUs B no pacyeTty KadecTBa.
obbeme, yTBEPXKOEHHOM noayLUeBbIX OueHKa pe3ynbLTaTos -
JenapTameHToMm HOpPMaTUBOB YO OBMNETBOPEHHOCTL
UHAHCUPOBAHUS | KAYECTBOM
coLManbHbIX YCYT, | NpegocTaBnsemMon
YTBEPXA EHHBIX yCnyru, OTCyTCTBue
MpaButensCTBOM | 0OOCHOBAHHBIX XKanoob.
Poccuinckon
depepauymmn
1.3 |NpeaocTaeneHune Ycnyra BKIQYaeT: Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocTaBnaeTcs B
TpaHcnopra npu npegocrasneHme YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | TPAHCNOPTHOE CPeacTBO |npeaenax TioMeHCKon obnactu.
HE0OX0AUMOCTH TpaHcnopra Ans 4OCTaBkM | MHAMBMAYANLHO B Nepuog | OpraHom B JOIMKHO BbITb TpaHCnopT AOMKEH
JOCTaBKM nonyyarens couymanbHbiX AenCcTBUS 40rosopa o COOTBETCTBUM C TEXHUYECKU UCNPABHO. | COOTBETCTBOBaTbL HOpPMaMm
nonyyarenen yCnyr Ans y4actus B npeaocTaBneHnm METOAUYECKUMU Bogutenem A0mkHbI 06e30NacHOCTH, YTBEPXKAEHHbIM
CcoLManbHbIX YCRyr K | KynbTYPHO-40CYTOBbIX coumanbHbIX ycnyr pekomeHgaumsamMm | cobniogarbCs npasuna | COOTBETCTBYIOLLIMM OPraHOM B
obbekTam counansHol | MeponpuaTuaX u 00paTHo; no pacyeTty JOPOXKHOIO ABMXEHUA U | cchepe 6e30nacHOCTU ABUKEHUS U
UHAPACTPYKTYPbI OCYLLECTBNEHNE noayLUeBbIX nepeBO3KM NacCaXKUpoB. | TpaHcnopTa.
COMNPOBOXAEHUSA HOpPMAaTMBOB [ocraBka nony4yarens BoauTtenb AOMmKeH NPONTH
nonyyarens coumManbHbIX duHaHCcupoBaHUA | couManbHbIX YCNyr npeapencoBbii MeguUUHCKUIA
YCIyT. coLManbHbIX YCIYT, | AOMKHA ObITb OCMOTP M ObITb AOMYLUEH K
Yenyrm npegocrasnsoTes YTBEPXA EHHBIX OCyLLECTBNEHA yNpaBneHuo TPAHCMOPTHBIM
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npu HaNU4YuK y nony4arens MpaBuTenscTBOM | CBOEBpemMeHHO. OueHKa | CpeacTBOM.
couymanbHbIX ycnyr Poccuiickon pes3ynbLTaros - Mpu HeOBXOAMMOCTH NONy4aTeno
COOTBETCTBYIOLLEN Pegepayuu YO OBMNETBOPEHHOCTL coumanbHbIX YCIyr OKa3biBaeTcH
notpebHocTw. Ka4eCTBOM NMOMOLLb NPU NOCaAKEe B
npesocTaBNAEMon TPaHCMNOPTHOE CPEACTBO U
yCnyru, OTCyTCTBue BbICaAKe U3 HEro.
000CHOBAHHbIX »anod
1.4 | OTnpaBka 3a cyer Cogencreue nonyvarento Cpok npegocTaBneHus YcraHaBnuBaetca |llokasartenu kadectsa - |[lonyyatenio rapaHTUpyercs
cpeacTB nonyyarensa | ycnyr B ohopMieHuu YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBEHNE YCIYTn | KOHDUAEHLMANBHOCTb
coymanbHbIX ycryr NO4YTOBOMN WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb UHoOpMaLMK, NONYYEHHON B X04e
NO4YTOBOMN KOppecnoHaeHuuu, AenCcTBUS 40rosopa o COOTBETCTBUM C YOOBMNETBOPEHMNE NpeaoCTaBneHns ycnyru.
KOppecrnoHgeHUmm oTnpaBKa JOCTYMHbIMU npeaocTaBneHnm METOAUYECKUMU KOMMYHUKaTUBHBIX Ycnyra oka3blBaeTcA B
KaHanamm cBa3u (novta, coumanbHbIX ycnyr pekomMeHgaumamMm | noTpebHocTen 3MEKTPOHHOM BUAE MPKU YCNOBUM
WHTEPHET N T.4.). no pacyeTty nonyyarens Hanu4us 3MEKTPOHHOW CBA3MN Y
Ycnyra npegocraBnsaerca noayLUeBbIX CoLMarnbHbIX YCIYT. NOCTaBLLYMKa COLMANbHbIX YCYT.
npu HaNU4YuK y nony4arens HOpPMaTUBOB OueHKa pe3ynbLTaTos -
coumanbHbIX yCryr dPUHaAHCUPOBAHWS | YO OBNETBOPEHHOCTb
COOTBETCTBYIOLLEN CcoLManbHbIX YCIYT, | KAYECTBOM
notpebHocTw. YTBEPXA EHHBIX npesocTaBNAEMon
MpaBuTENLCTBOM | YCNYIU, OTCYTCTBUE
Poccuiickon 000CHOBAHHbIX >anoo.
depepauymmn
2. CoumnanbHO-MeguUUHCKNE YyCnyru
2.1 | OkasaHue nepsuyHoi | MeguumHckas B cootBeTCcTBUM C YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
MEAUKO-CAHMTAPHOW | NPOMPMIAKTMKA BAXKHENLUMX | MEAULMHCKUM YNOSIHOMOYEHHbIM | NPEAOCTaBNEHNE YCIYTN | MEAULMHCKUM MEPCOHANOM
noMoLLu 3aboneBaHnin; NPOBEAEHNE | HA3HAYEHUEM B Nepuoa OpraHoM B JOMKHO obecneyuBatb | MOCTaBLUUKA COLMANbHbIX YCIYT B
dusnoTepaneBTUHECKNX AenCcTBUS 40rosopa o COOTBETCTBUM C CBOEBPEMEHHOCTHL U COOTBETCTBUM C Npohunem
npoueayp. npeaocTaBneHnm METOAUYECKUMU TOYHOCTb YCTaHOBNEHMA | 3a00NeBaHUs, OCOOEHHOCTSMM
Ycnyra npegoCTaBnsaerca no | coumanbHbIX yenyr pekomMeHgaumMaMmn | guarHosa, TeyeHus 3aboneBaHus u
MEAULIMHCKUM MOKA3aHUAM. no pacyeTty cnocobCcTBOBaTh cTaHgapTraMmu MeguLUHCKON
noayLUeBbIX BbISBIIEHUIO MOMOLLU C UCMONb30BaHUEM
HOPMaTUBOB 3ab0neBaHnii Ha paHHKUX | BO3BMOXHOCTU nevebHo-
dUHaAHCUPOBaAHMA | CTagusaX, Ux BbICTPOMY | AMArHOCTUYECKOW Basbl
COLManbHbIX YCIYT, | NEYEHMNIO U NOCTaBLLYMKa COLMANbHbIX YCYT.
YTBEPXA EHHBIX BOCCTaHOBJIEHUIO Mony4aTento coymanbHbIX yenyr
MpaBuTENLCTBOM | 340POBbA NONyyaTens | 4alTcsa Heobxoaumble
Poccuiickon coumanbHbIX YCyr. pekoMeHaauumn no nedeHuto. MNpu
depepauymmn OueHka pe3ynsratoB - [ neyeHumn nony4yarens

YA OBMNETBOPEHHOCTb

coumnanbHbIX YCNyr BeeTcs
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Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

HeobxoaumMas MeguUMHeKas
JOKYMeHTaums, oTpaxatoLas
JaHHbIE O COCTOAHMUM €10
3goposbs. Mposogutca pabota no
OLEHKe KayecTBa,
0BOCHOBAHHOCTU U
apdekTuBHOCTM nevebHo-
ANAarHoCTUYECKUX MEPONPUATUNA, B
TOM YKUCME HA3HAYEHUS
nekapCcTBEHHbIX NPenapaTos.
Ycnyra npegocrasnsiercs
nonyyarento coumanbHbIX YCryr
6e3 NpUYNHEHNS Bpeaa ero
300pOBLI0, PUUYECKUX UNK
MOpanbHbIX CTpagaHui unu
Heyno6cTB. COTPYAHUK,
NpeaoCTaBNALUIA YCNyry,
JOIMKEH NPOABMATE HEOOX0ANMYIO
JEnUKaTHOCTb U KOPPEKTHOCTL MO
OTHOLLEHUIO K NoMyyarento
CoLMasnbHbIX YCIYT.

2.2 | BbinonHeHue OpraHusauuna npuema B cootBeTCcTBUM C YcraHaBnuBaetca |llokasartenu kadectsa - | OkasaHue NepBUYHON MEAUKO-
nNpoueayp, CBA3AHHLIX | NEKAPCTBEHHbIX CPEACTB N0 | MEAULMHCKUM YMOSIHOMOYEHHbIM | NPEAOCTaBNEHNE YCNYIN | CAHUTAPHON NOMOLLU
C opraHusaumen yxoga | HadHadeHuio Bpaya, B TOM | Ha3Ha4YeHnem B nepuog OpraHoM B JOIKHO OCYLLECTBNAETCA MEAULMHCKUM
YUCne KOHTPOnb 3a AenCcTBUS 40rosopa o COOTBETCTBUM C cnocobCcTBOBaTh nepcoHanom NocTaBLUuKa
coOnAEHNEM NPeanMcaHuii | NpegocTaBneHnm METOAUYECKUMU COXPaHEHMIO 300POBbA | COLManbHbIX YCIyr B
Bpaya, CBA3aHHbIX CO coumanbHbIX ycnyr pekomMeHgaumsaMm | NUbo ynydLIeHUIo COOTBETCTBUM C HA3HAYEHUEM
BpeMeHeM npuema, no pacyeTty COCTOSAAHUS 340POBbSA Bpaya. Ycnyra npegocraBnsieTcs
4acToTOoW NPUEMA, noayLUeBbIX nonyyarens nonyyarento coumanbHbIX YCryr
cnocobom npuema u CpoKOM HOpPMaTUBOB CoLMarnbHbIX YCIYT. 6e3 NPUYUHEH NS Bpeaa ero
ro4HOCTU NEKapCTB; duHaHcupoBaHusa | OueHka pe3ynsratoB - | 340POBbIO, PUBUUECKMX MU
npoBeaeHne MeauLIMHCKNX coLManbHbIX YCYT, | yAOBNETBOPEHHOCTb MOpanbHbIX CTpagaHui unu
MaHUMynAUKUA No YTBEPXA EHHBIX Ka4eCTBOM HeypobcTB. COTPYAHMK,
Ha3Ha4YeHUIO BpaYa, MNpaBuUTENLCTBOM | NPEeAOCTaBNAEeMON NPeaocTaBnAOLWMIA YCAyTY,
oKasaHue nNoMoLLu B Poccuiickon yCnyru, oTCyTCTBUE OOMKEH NPoABNSATb HEOOX0AUMYIO
nonbL30BaHuun npudopamm Pegepayuu 00OCHOBAHHbIX >kanod. |AenuKaTHOCTb U KOPPEKTHOCTL NO
MEAULIMHCKOTO Ha3Ha4YeHus. OTHOLLEHUIO K NoMyyarento
Yecnyra npegocTaBnaerca no CoLMasnbHbIX YCIYT.
MEAULIMHCKUM MOKA3aHUAM.
2.3 |MpoBegeHune OpraHusauuio n B cootBeTCcTBUM C YcraHaBnuBaetca |llokasartenu kadectsa - |[1porynkm opraHusyoTca npu
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034 0POBUTENbHbIX NpoBeAeHHE:; YCTaHOBIEHHbLIM PEXUMOM | YTOSTHOMOYEHHBIM | NPEAOCTaBNEHNE YCnyrn | BnaronpusaTHON noroge.

MEpPONPUATHIA NPOrynoK Ha CBEXeEM B nepuoa gencrend opraHom B OOMKHO 3aHATUA 0340POBUTENLHON
BO34yXe; MHAMBUAYANbHLIX |40roBopa o COOTBETCTBUM C cnocobCcTBOBaTh TMMHaCTMKOW OPraHU3yloTcA B
UIK TPYNMOBLIX 3aHATUI npeaocTaBneHnm METOAUYECKUMU COXPaHEHMI0 U (Unn) yTPEHHUe Yackl. 3aHaTtus
034 0POBUTENBLHON coumanbHbIX ycnyr pekoMeHgaumMsaMmn | BOCCTAHOBMEHMIO NpoBOAATCH B MOMELLEHUH,
TMMHACTUKOW; no pacyeTty 300poBbsA Nonyyarensa | obecnedusaroLem 6e30nacHoOCTb
MEepPONPUATURA, noayLUeBbIX coLManbHbIX YCIYT, ux NpoBeaeHusi, 06opya0BaHHOM
HanpaBeHHbIX Ha HOpPMaTUBOB dHopMUpPOBaAHUIO TPeHaxepamm U COPTUBHBIM
NpohUnakTuky dMHaHCUpoBaHua | 340poBoOro obpasa nMHBeHTapem. MeponpuaTus,
BO3HWUKHOBEHUS U COLMasbHbIX YCIYT, | )KU3HU. HanpaeneHHbIE HA NPOMUNAKTUKY
000CTPEHUSA XPOHUYECKUX U YTBEPXA EHHBIX OLueHKa pesynbsratoB - | BO3HUMKHOBEHUSA U 0D0CTpeHus
UH(EKLMOHHBIX MpaBuTENLCTBOM | YAOBMNETBOPEHHOCTL XPOHNYECKUX U UHPEKLIMOHHBIX
3aboneBaHuit, B Poccuiickoli Ka4yecTBOM 3aboneBaHuii, NPOBOAATCA B
COOTBETCTBUM C Pegepayuu npesocTaBNAEMon COOTBETCTBUM C PEKOMEHAALUSAMM
MEAULMHCKUMU yCnyru, OTCyTCTBue Bpayen u METOANYECKUMM
cTaHgapTaMmu u 000CHOBAHHbIX >anod. |ykasaHMAMU, MOCTAHOBIEHUAMU
pekoMeHgaumMamMm Bpada ¢ [MaBHOrO rocyaapcTBEHHOIO
YYETOM UMEIOLLIMXCA caHuTapHOro spaya Poccuinckon
NPOTUBOMOKa3aHWI K degepauyuun B cneunanbHo
JaHHbIM Bugam 000pyA0BaHHbIX MOMELLIEHNAX.
MEepPONPUATUIA y nony4aTens
coumnanbsHbIX yenyr. He
MeHee 10 rpynnosbIx
3aHATUI 3a KypcC
(MHanMBUAYaNbLHO - NO
NoTPeBHOCTH).

2.4 |MHguBnayansHas MHpopMmaLUnOHHbIE, Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
pabora, NCUXONOrMYECKne, YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBEHME YCIYTN | KBanuuuupoBaHHbIMU
HanpasneHHas Ha negarormdyeckue WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb cneyunanucTamm.
npeaynpexaeHue MEepOnpUATUS ¢ AenCcTBUS 40rosopa o COOTBETCTBUM C NONOXXUTENbHYIO MpegocraBneHne ycnyru
MOSIBITEHUS BPEAHbIX | MUCNOMBb30BAHNEM npeaocTaBneHnm METOAUYECKUMU AWHaMKWKy OTKasa ot HanpaeneHo Ha popmupoBaHue
NPUBLIYEK U NPOobUNBHON NMUTEPATYPLI U | COLMAanbHbIX YCyr pekoMeHgaumMsaMmn | BPEAHbIX MPUBBIYEK, HaBbIKOB 34,0POBOro 0bpasa
nsbaBneHne oT HUX pasgaroyHbIX Marepuanos no pacyeTty dropMupoBaHue XKU3HU y monydaTens coymansHbIX

(6poLutopbl, MUCTOBKM, NnoayLUeBbIX YCTONYUBOW NO3ULMKM NO | YCAYT.
KHW>KHAs NPOAYKLMA, HOpPMaTUBOB dHopMUpPOBaAHUIO

BUAEO-, ayanomarepumansl u dPUHAHCUPOBAHMSA | HABLIKOB 330POBOIO

np.); coumanbHbIX yCnyr, | obpasa »u3Hu.

nposeneHue Beces, NeKUui YTBEPXA EHHBIX OueHKa pe3ynbLTaTos -

C nony4arenem ycnyr no MpaBuTENLCTBOM | YAOBMNETBOPEHHOCTL

BOMpoOcaM NpeaynpexaeHns Poccuiickon Ka4yecTBOM
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NoABNEHUA BPeaHbIX depepauymmn npeaocTaBnsaemMon
npuBLIMEK U n3baBneHus ort yCnyru, OTCyTCTBue
Hux. He meHee 3 ycnyr 3a 0BOCHOBAHHbIX Xanob.
KypC (MHAMBUAYANLHO - NO

NoTPeBHOCTH).

2.5 | KoHcynbTupoBaHue no |lMNposeaeHue Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
coymasnbHo- WUHAUBUAYANBHbLIX UK YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHbIM | 0BecneyeHne okasaHus | KBanuuuupoBaHHbIMU
MEAULMHCKUM rpynnoBbix becea, WHAUBUAYANbLHO B NEpMO | OpPraHoMm B KBanuuuupoBaHHoON cneyunanmcTamMm no KOHKPETHLIM
BOonpocam NpoBeAEHUE NEKLINA, AenCcTBUS 40rosopa o COOTBETCTBUM C NOMOLLU B NPaBUMLHOM | NpoBnemMam, BO3HUKLLUM Y

obecneveHus nony4yarens npeaocTaBneHnm METOAUYECKUMU MOHMMAHWUM M PELLEHUM | NONyYaTens CoLmanbHbIX YCyT.
coumanbHbIX yCryr coumanbHbIX ycnyr pekoMeHgaumMsaMmn | CTOALLMX nepea MpegocraBneHne ycnyru
UHMOPMALMOHHBIMM no pacyeTty nonyyarenem HanpaBfeHO Ha akTUBM3aUUL0
mMarepuanamMu no Bonpocam noayLUeBbIX coumanbHbIX yenyr AeAaTenbHOCTM nonyyarens
NNaHMpPOBaHNSA CEMbM, HOpPMaTUBOB coymanbHo- coLManbHbIX yCnyr B 06nactu
COBPEMEHHBIX De30nNacHbIX PUHAHCUPOBAHUSA | MEQULMHCKUX NPOBREM. |yny4ylleHnsa CBOEro 340pOoBbA,
CpeacCTB KOHTpauenuum, coymanbHbIx yenyr, | OueHka pe3ynsratoB - | HEOOXOAMMOCTM OCYLLECTBNEHMNS
TMIMEHbI MUTaHNUS U YTBEPXA EHHBIX YO OBMNETBOPEHHOCTL CaHUTaPHO-TUIMEHUYECKUX
KUnuLa, MpaBuTENLCTBOM | KAYECTBOM npoueayp, NPoMUNakTMKK
NCUXOCEKCYarbHOro Poccuiickon npeaocTaBnsaemMon 3aboneBaHuii, GOPMUPOBAHUS
pasBuUTMA geTein, cnocobam Pegepayuu yCnyru, OTCyTCTBue HaBbIKOB 34,0POBOro 0bpasa
noaaep>aHus u 0D0CHOBAHHbIX Kanob. | >XXU3HW.
COXpPaHEeHWs 340POBbS,
nposeneHue
034 0POBUTENBbHbIX
MeponpusaTuii. He meHee 6
yCnyr 3a Kypc.

3. CoumanbHO-NCUXONOrNYEeCKUe ycnyru

3.1 [Mcuxonornyeckas BbissBneHue n aHanus He nosgHee 3 gHewn co YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
AUarHocTuka u NCUXUYECKOTO COCTOSHUA U | AHA MOCTYNNEHNA Ha YMOSIHOMOYEHHbIM | NPEAOCTaBEHNE YCIYTN | NOCTaBLUMKA COLMAaNbHbIX YCRYT,
obcnegosaHue WUHAUBUAYANbHbIX coumanbHoe OpraHoM B AOIKHO obecneuntb UMEIOLLIMM NCUXONOrM4ecKoe
NUYHOCTH 0CODEHHOCTEN NUYHOCTHU 00CNy>XMBaHUE U B KOHLIE | COOTBETCTBUMU C COCTaBneHue nporHosa |obpasoBaHue, nubo

nonyyarens couymanbHbiX cpoka gorosopa o METOAUYECKUMU u pa3paboTtky NPUBMEYEHHON OpraHu3aLmnen,
YCnyr; npeaocTaBneHnm pekoMeHgaumaMmn | pekoMeHgauuii no OKas3bIBaOLLEN MCUXONOTMYECKUE
COCTaBIEHUE NPOrHO3a u coumanbHbIX ycnyr no pacyeTty NpPOBEAEHUIO ycnyru. Fpu okazaHum ycnyru
pa3paboTKy pekomeHgauum noayLUeBbIX KOPPEKLMOHHBIX NPUMEHSIOTCA AUarHOCTUYECKNE
no NPOBEAEHMIO HOpPMaTUBOB MEPONPUATURA. METOAUKN U UHCTPYMEHTapPUIA.
KOPPEKLMOHHBIX duHaHcupoBaHusa | OueHka pe3ynsratoB - | Yenyra npeaocTaBnsaercsa npu
MEPONPUATURA. coLManbHbIX YCYT, | yAOBNETBOPEHHOCTb HanU4YUM NUCLMEHHOIO Cornacus
He MeHee 2 pa3 (B Hauane u YTBEPXA EHHBIX Ka4eCTBOM nonyyarens coymanbHbIX yCnyr
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KOHLE Kypca). MNpaBuUTENLCTBOM | NPEeAOCTaBNAEeMON unu poautens (3aKoHHOro
MNpoBeaeHue Poccuiickon yCnyru, oTCyTCTBUE npeacrasnTens) nonyvarens
NPOMEXXYTOUYHON Pegepayuu 000CHOBAHHbIX >kanod. |coumanbHbIX YCNyr Ha ee
ANarHoCTUKU nNpu nonyyeHue.
Heobxo04UMOCTH.

Hanee no mepe

Heobxo04UMOCTH.

3.2 |CoumnanbHo- OkasaHue Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
NCUXONOrM4ecKoe KBanuuuupoBaHHOW YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBNEHME YCIYIM | NOCTaBLLMKA COLMAaNbHbIX YCRYT,
KOHCYNbTUPOBaHMWE NMOMOLLU B PELLEHNM WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb UMEIOLLIMM NCUXONOrM4ecKoe

BHYTPUIIMYHOCTHbIX AenCcTBUS 40rosopa o COOTBETCTBUM C cybbekTuBHOE obpasoBaHue, nnbo

npobnem, npobnem npeaocTaBneHnm METOAUYECKUMU obnervyeHune NPUBMEYEHHON OpraHu3aLmnen,
MEXITUMHOCTHOTO coumanbHbIX ycnyr pekoMeHgaumMsaMmn | BMOLMOHANBHOIO OKas3bIBaOLLEN MCUXONOTMYECKUE
B3aUMOAENCTBHUSA, no pacyeTty COCTOSAHMA Mony4vaTtensa |ycnyru.

npeaynpexaeHue u noayLUeBbIX coLManbHbIX YCIYT, Ycnyra npegocTaBnsieTcs ¢
NpeoaoneHue counarnbHo- HOpPMaTUBOB OKasaHWe NOMOLLM YYETOM PEe3ynbLTaToB
NCUXONOrMYECKUX Npodnem. doUHaHCUPOBaHMA | mony4daTento NCUXONOrMYECKOW AUArHOCTUKN U
Ycnyra BKnoYaeT: coLManbHbIX YCAYT, | cOLManbHbIX YCAyr no obcnenoBaHusa IMYHOCTH.
BbISBNIEHWE YTBEPXA EHHBIX HanaxveaHuio

NCUXONOrMYeckux npodnem MpaBuTENLCTBOM | MEXITUYHOCTHBIX

nonyyarens coumManbHbIX Poccuiickon OTHOLLUEHUR, No

yCcnyr nyTem nNpoBeaeHus Pegepayuu NpeaynpexaeHunto u

becen;

onpeaeneHue obbema u
BMAOB npeanonaraeMon
NOMOLLY;

pasbsACHEHUE Nonyyarenio
coLManbHbIX YCIyT CYyTH
npobrnem u onpeaeneHue
BO3MOXHbIX MyTen Ux
peLueHus;

coymanbHo-
NCUXONOrMYECKYIO MOMOLLb
nonyyarento couuanbHbIX
YCIyr B PaCKpbITUN U
MoBunu3saumm ero
BHYTPEHHUX PECYPCOB,
peweHun n npodunakTmke
coymanbHo-

NCUXO0N0Orn4eCcKkmnx npo6neM.

MPeoaoneHuto

KOHONUKTHBLIX CUTYaLMHA.

[omkHa BbITb
paspeLleHa unm

CHM>XKeHa aKTyalnbHOCTb

NCUXONOrM4YECKON
npo6nemsi.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE

000CHOBAHHbIX »anoob.
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Ycnyra npegocraBnsiercs
npv BO3HUKHOBEHUW Y
nonyyarens couymanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 2 pa3 (B Hayane u
KOHUE Kypca) no utoram
NCUXONOrM4YeCcKon
ANArHoCTUKMU.

He meHee 1
KOHCYNbTUPOBAHMA nocne
KaXgoro npoBegeHns
NPOMEXYTOYHOW
aunarHoctukn. danee no
Mepe HeoOX0AUMOCTH.

4. CoumanbHo-Nnegarormyeckme ycnyru

4.1

CoumansHo-
negarormyeckas
KOppeKLmMd, BKMoYas
AUarHoCTUKy,
KOHCYNbTUPOBaHMWE

BbigBneHue npuaHakos,
XapaKkTepPUsyoLL X
HOpMarnbHOE Unu
OTKIOHAOLLEECH NOBEAEHNE
nonyyarens couymanbHbiX
yCnyr, B TOM 4ucne
N3ydeHmne ero CKNOHHOCTEN
W NoTeHuunana,
ycTaHoBneHue opM u
CTeneHu coumnanbHon
aesagantauuu (npu ee
Hanuuuu);

onpegeneHne KoMnnekca
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYTBETUPOBAHMIO U
KOppeKLmu;
OCYLLECTBNEHNE
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYTBETUPOBAHMIO U
KOppeKLun nyTem

CouunanbHo-
negarornyeckas
AunarHocruka
OCYLLECTBISIETCA NpU

npueme Ha coumanbHoe
obcny>XMBaHue, a TaKkke

npu BbIObITUN.
MNepnogM4HOCTb
OCyLLeCTBNEHuUs
coumarnbHo-
negarorn4yeckoro
KOHCYNLTUPOBaHUSA U

KOppeKLUUK, onpeaensercs

B COOTBETCTBUU C
pekoMeHaaLUmnsAMK,
Nony4YeHHbIMU B Xoe

NpoBeAEHUsi COLMarnbHO-

negarorm4eckon
JNAarHoCTukn

YcraHaBnuBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNMEHME COLMAanbHO-
negarorn4yecknx
npobnem nonyyarens
coumanbHbIX YCNyT,
npeoaorneHne unm
ocnabneHue
OTKNOHEHUW B
noBeAeHUn nony4arensi
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra oka3bIBaeTcs COTPYAHUKOM
NOCTaBLLYMKaA COLMAaNbHbIX YCAYT,
UMEIOLLIMM Neaarornyeckoe
oGpasoBaHue unu
COOTBETCTBYIOLLME 3HaHUSA. pu
OKasaHuu ycnyru npUMeHsIoTCA
ANarHoCTUYECKNE METOAUKN U
WHCTPYMEHTapPUN.
MNpenocraBneHne ycnyru
HanpaefeHO Ha NPeodoreHNe Unm
ocnabneHne OTKIIOHEHUI B
NnoBeAEHUM nony4varens
coLManbHbIX YCIyr € LEenbio
ofbecnevyeHusa COOTBETCTBUS ITUX
OTKSTOHEHWI BO3PaCTHbLIM
Hopmarueam, TpeboBaHUAM
coLManbHON cpedbl U MHTeEpecam
CcaMoro nofy4yarens couuarnbHbIX
YCnyr.

Ycnyra npegocraBnsaercs npu
HanU4YUM NUCLMEHHOIO Cornacus
nonyyarens coymanbHbIX yCnyr
unu poautens (3aKoHHOro
npeacTaBuTens) nony4yarens
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npoBeneHns
WUHAUBUAYANBHbLIX UK
rPynnNoOBbIX 3aHATUNA.

He mMeHee 2 AMarHOCTUK n 2
KOHCcynbTauun (B Hauyane u
KOHUe Kypca). danee no
Mepe HeoOX0AUMOCTH.

He meHee 3
WHAUBUAYANBHLIX U 3
rPynnoBbIX 3aHATUIA NO
negarorm4eckon Koppekumm
3a Kypc.

coumnanbHbIX YCNYT Ha ee
nonyyeHue.

4.2 |MoaroTtoBKa MNpoBeaeHune meponpuaTuii | Cpok npeaoctaBneHus YcraHaBnuBaeTca |llokasartenu kadectsa - | Ycnyra npegocraBnsieTcs
nonyyarenen B MHAUBMAYAINbHON U YCIyru yCTAHABMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBIEHNE YCIYTU | COTPYAHUKOM, MMEIOLLIMM
coumanbHbIX YCNyr K | rpynnoBoi hopme, WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb MEeAULMHCKOE, Neaarornyeckoe
CaMOCTOSTENBHON HanpaeeHHbIX; AenCcTBUS 40rosopa o COOTBETCTBUM C dropMupoBaHue y unu coumanbHoe obpasoBaHue.
>KU3HU Ha hopMuUpoBaHue y npeaocTaBneHnm METOAUYECKUMU nonyyarens

nonyyarens couymanbHbiX coumanbHbIX ycnyr peKoMeHgauMaMmM | CoLManbHbIX YCryr
YCIyr coumnanbHO-ObITOBbIX no pacyeTty HaBbIKOB

HaBbIKOB noayLUeBbIX CaMOCTOATENLHOW
caMoobCnyXMBaHus, HOpPMaTUBOB YKU3HU.

MOTMBALMIO K TPYAY; duHaHcupoBaHusa | OueHka pe3ynsraTos -
npochopueHTaumio; coLManbHbIX YCYT, | yAOBNETBOPEHHOCTb
onpegeneHne ceMenHbIX YTBEPXA EHHBIX Ka4eCTBOM
LLeHHOCTEN. MNpaBuUTENLCTBOM | NPEeAOCTaBNAEeMON

He meHee 6 rpynnoBbIX Poccuiickon yCnyru, oTCyTCTBUE
3aHATUI 3a KypC depepauun 0BOCHOBAHHbIX Xanob.
(MHanMBUAYaNbLHO - NO

notpebHocTn).

4.3 | CouynanbHo- OcylecrsneHue Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
negarornyeckui NpohUNakTU4ECKON M YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBNEHME YCIYIM | NOCTaBLLMKA COLMAaNbHbIX YCRYT,
naTpoHax KOPPEKLMOHHON paboTkl C WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb UMEIOLLIMM Neaarornyeckoe

nonyyarenemM coumanbHbIX | AEeNCTBMA AOroBOpa 0O COOTBETCTBUM C CBOEBPEMEHHOE obpasoBaHue unm

YCIyr, ero npeacraBuTenemM, | NpesocTaBneHun METOAUYECKUMU BbISIBIIEHWE COLMASIEHO- | COOTBETCTBYIOLLUE 3HAHUS.

B TOM YMCIIE HA OMY, AN | couManbHbIX yCryr pekoMeHgaumMsaMmn | Negarormyeckmux CoumanbHO-Negarornieckui
CBOEBPEMEHHOIO no pacyeTty npobnem u okasaHue naTpoHaxk cemMen

BbISBNIEHWSA CUTyaLWI noayLUeBbIX MOMOLLU B UX PELLEHWUMN. |OCYLLECTBAAETCA C YY4ETOM
negarorm4eckon HOpPMaTUBOB OueHKa pesynbsratoB - | MHAMBMAYANbHbIX OCOOEHHOCTEN
3anyLLEHHOCTH, dPUHaAHCUPOBAHWS | YO OBNETBOPEHHOCTb CceMbMU, PU3NYECKOTO U
aedopmauum n gpyrux CcoLManbHbIX YCIYT, | KAYECTBOM NCUXONTOrMYECKOTO COCTOAHMSA
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cuUTyauui, KOTopble MOTyT YTBEPXA EHHBIX npesocTaBNAEMon 3[0POBbS YNEHOB CEMbM,
BbI3BaTb OTPULATENBHYIO MpaBuTENLCTBOM | YCNYIU, OTCYTCTBUE Xxapakrepa B3auMOOTHOLLEHWI
AWHAMMKY JOCTUTHYTbIX Poccuiickon 000CHOBAHHbLIX >anod. | Mexay poauTensiMu n AETbMU.
pe3ynsrartoB; OkazaHue Pegepayuu
coymnanbHo-negarorn4eckom
NOMOLLN.
Ycnyra Bknoyaer
nposeneHue
ANArHoCTUYECKMX,
KOHCYNbTaLMUOHHBIX,
KOPPEKLMOHHBIX U
KOHTPOSbHbLIX MEPOMPUATHUIA.
Ycnyra npegocTaBnaeTca He
MeHee 2 pa3sa
4.4 | OpraHusauua gocyra, |lNposeaeHue B cootBeTCcTBUM C YcraHaBnuBaetca |llokasartenu kadectsa - | YCNyru no NpoBeaeHuto
B TOM 4mucrne pasHoobpasHbIX YTBEPXAEHHBIM YMOSIHOMOYEHHBIM | NPEAOCTaBEHNE YCIYTN | COLUOKYIBTYPHBIX MEPOMPUATUI
KYNbTYpPHO- COLMOKYIBTYPHBIX MOCTaBLLMKOM OpraHoM B JOIKHO NpesoCcTaBnNAlTCA COTPYAHMKAMU
no3HaBaTenbHbIX MEepPONPUATUIA B coumanbHbIX ycnyr COOTBETCTBUM C cnocobCcTBOBaTh NOCTaBLLMKA COLMAnbHbIX YCyr
MEepOoNPUATUR opraHusauumu couuanbHOro | naHoM METOAUYECKUMU pacLumpeHmnio oowero u | nMbo NpuerekaeMbsiMm
obcny)XMBaHus, a TaKke 3a pekoMeHgaumMsaMmn | KynbTYPHOTO Kpyro3opa, |opraHu3auusmMm, TBOPYECKUMM
ero npegenamu, B TOM no pacyeTty chepbl 00LLEeHNS, KOMMeKTUBaMMU.
yucne npoesegeHne noayLUeBbIX MOBbLILUEHUNIO MocTaBLYUK COLManbHbIX YCryr B
3KCKYpCUin, noceLleHne HOpPMAaTMBOB TBOPYECKOW aKTUBHOCTU | paMKax CBOEW KOMMNETEHUUN
TeaTpoB, BbICTaBOK, duHaHCUpoBaHMA | mony4varens OpPraHU3yeT AeATenbHOCTb rpynmn
KOHLEPTOB, Npa3aHUYHbIX coLManbHbIX YCIYT, | COUManbHbIX YCNYT. B3aumonoanepkku, knybos
MepPONPUATUIA, BCTPEY. YTBEPXKOEHHbIX OueHka pe3ynsratoB - | obueHns (MCUxonoruveckon,
OpraHusaumna geaTenbHOCTH MNpaBUTENLCTBOM | yAOBNETBOPEHHOCTb TBOPYECKOW, CNOPTUBHOMN,
KnyboB NCUXONOrMYECKOMN, Poccuiickon Ka4yecTBOM TPYyAOBOW U UHOW
TBOPYECKOW, CNOPTUBHOM, depepauymmn npeaocTaBnsaemMon HanpaBneHHOCTU, CeEMENHbIX

TpyaoBoOW,
NPOCBETUTENLCKON U UHOK
HanpaBfeHHOCTH,
ceMeliHbIX kny6oB, kny6oB
no noaroToBKe K OyayLlen
CEMENHOM XXU3HK, rpynn
B3aUMONOAAEPKKM.

Mpu HeoBXO0AMMOCTM
npeaocTaBnsaeTca
TPaHCMNOPT NOCTaBLUUKa
coLManbHbIX YCIyr U

YCIyru, OTCyTCTBUE

000CHOBAHHbIX »anoob.

knybos).
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CONPOBOXIEHME.
Ycnyra npegocTaBnaeTca He
MeHee 8 pas. [lanee no
noTpebHoCTMN.

5. CouymanbHoO-N

paBOBbIE YCIyIK

5.1

OkasaHne nomoLu B
3awmTe npas u
3aKOHHbIX UHTEPECOB
nonyyarenewn
coymanbHbIX ycryr

KoHcynbTupoBaHue no
WHTEPECYIOLLMM nornyyarens
coLManbHbIX YCIyT,
3aKOHHOTO NpeacTaBuTens
BOMpOCaM, CBA3aHHbLIM C
3aLMTON ero npas u
3aKOHHbIX UHTEepecoB nnbo
pasbACHEHWe NpaBa Ha
nony4vyeHme GecnnaTtHown
OPUANYECKON NOMOLLM B
COOTBETCTBUM C
OENCTBYOLUM
3aKOHOAATENLCTBOM;
nposeneHue
NPoUNaKkTUYeCKnx
MepPONPUATUIA U NPaBOBOrO
NPOCBELLEHNS;
COAENCTBME B NMOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3aumm 3asBreHuin U
OOKYMEHTOB (npu
HeoBxoauMOoCTHh);

nu4Hoe obpalleHune
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCIyr B
UHTepecax nonyyarens
coLManbHbIX YCIYT B OpraHbl
(B TOM yncne cyaebHole
opraHbl), opraHmsauum ¢
COOTBETCTBYIOLLIMMU
3aABNEHNUAMMN U
OOKYMeHTamu (npu
HeoBxoauMOoCTHh);
OCYLLECTBIIEHWE KOHTPONSA

Cpok npegocTaBneHus
yCInyru yCcraHaBnmMBaeTCcs
WHAUBUAYANbLHO B Nepuog
OeNCTBUS aorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
3aLWmMTy NpaBs u
3aKOHHbIX UHTEPECOB
nony4arens
coumanbHbIX ycnyr nubo
BOCCTaHOBIIEHUE €0
HapYLLEHHbIX NPas..
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocrasnsiercs
COTPYAHMKOM MOCTaBLUMKa
coLManbHbIX YCIYr, UMEKOLLUM
topuandeckoe obpasosaHue nubo
BrageoLwmMmM COOTBETCTBYIOLLIMMM
3HaAHWUAMM, B TOM YmMCrie ¢
NPUBAEYEHUEM MPU
HEOOXO0A4UMOCTH UHLIX OPTraHOB U
opraHu3auui Ha OCHOBE
MEXBEAOMCTBEHHOIO
B3anMMOOENCTBUS.
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3a XO40M W pesynbsrataMmu
paccMoTpeHNs JOKYMEHTOB,
NOAAHHBIX B OPraHbl,
opraHu3auumm (npu
HeoBxoauMocCTHh).

Ycnyra npegocraBnsiercs
npu HaNU4YuK y nony4arens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 6
KOHCYNbLTUPOBaHUIA B
rpynnoBoi hopme 3a Kypc
(MHanMBUAYaNbLHO - NO

NoTPeBHOCTH).

5.2 | OkasaHue nomowm B | OCyLLUECTBNEHME MOMOLLM Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenb KadyecTBa - | Ycnyra npegocraBnsieTcs
ohopmneHun un nonyyarento couuanbHbIX YCINyru yCTaHaBMMBAETCHA | YNOSIHOMOYEHHBIM | NPeAOCTaBNEHWE YCryrn | COTPYAHUKOM NOCTaBLUMKa
BOCCTaHOBINEHUM yCInyr B HanmMcaHuu WHAUBUAYANbLHO B NEpMO | OpPraHoMm B AOIKHO obecneuntb coLManbHbIX YCIYr, UMEKOLLUM
JOKYMEHTOB JOKYMEHTOB U 3aMNOfHEHUW | AEWCTBUS 40roBopa 0O COOTBETCTBUM C Hagnexawee Iopuagmdeckoe obpasoanue nmbo
nonyyarenen dHOpPM A OKYMEHTOB; npeaocTaBneHnm METOAUYECKUMU odhopmMneHue BrageoLwmMmM COOTBETCTBYIOLLIMMM
coymanbHbIX ycryr oKasaHue nomoLym B cOope | coumanbHbIX yenyr pekoMeHgaumMsaMmn | AOKYMEHTOB U (Unn) 3HaAHWUAMM

U nogaye B no pacyeTty BOCCTaHOBNEHMWE
COOTBETCTBYIOLLME OPraHbl, noayLUeBbIX JOKYMEHTOB nonyyarens
OpraHu3aLmn JOKYMEHTOB HOpPMaTUBOB CoLMarnbHbIX YCIYT.
(cBegeHun), HeobBXoaANMbIX ¢duHaHcupoBaHusa | OueHKa pe3ynsraTos -
AN BOCCTAHOBIEHUS coLManbHbIX YCYT, | yAOBNETBOPEHHOCTb
JOKYMEHTOB; YTBEPXA EHHBIX Ka4eCTBOM
OCYLLECTBIIEHWE KOHTPONSA MpaBuTENLCTBOM | NPEAOCTABSAEMON

3a X040M U pesynsratamu Poccuiickon yCnyru, oTCyTCTBUE
pPacCMOTPEHUSA JOKYMEHTOB, depepauun 0BOCHOBAHHbIX Xanob.
NOAAHHBIX B OPraHbl,

opraHusaymu.

Ycnyra npegocraBnsiercs

npu HaNU4YuK y nony4arens

coumanbHbIX yCryr

COOTBETCTBYIOLLEN

noTpebHoCTMN.

5.3 | CoumanbHoO-npaBoBoi | Cuctemarmyeckoe Cpok npegocTaBneHus YcraHaBnuBaeTca |llokasartenu KkadectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
naTpoHax HabniogeHune 3a YCINyru yCTaHaBMMBAETCHA | YMOSIHOMOYEHHBIM | NPEAOCTaBNEHME YCIYIM | NOCTaBLLMKA COLMAaNbHbIX YCRYT,

nonyyarenemM coumanbHbIX | UHAWBUAYANbLHO B NepMog | OpraHoMm B AOIKHO obecneuntb UMEIOLLMM I0PUaNYECKOE
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yCIyr, ero npeacrasuTenem,
B TOM YMCIIE Ha AOMY, ANS
CBOEBPEMEHHOIO
BbISIBNEHMSA npobnem
NpaBoOBOro xapakrepa u
oKasaHusa npu
HeoB6xoauMOCTH CoLManbHO-
NpasOBOK MOMOLLMN.

Ycnyra npegocTaBnaeTca He
MeHee 2 pasa.

OeNCTBUS aorosopa o
npeaocTaBneHnn
coUManbHbIX YCNyT.

COOTBETCTBUM C
METOAUYECKUMU
pekoMeHgauuaMm
no pacyeTty
noayLUeBbIX
HOpPMaTUBOB
dmMHaHcupoBaHUs
CoLMarnbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuinckon
depepauymmn

CBOEBpEMEHHOe
BbISIBIIEHWUE MPABOBbLIX
npobrnem u okasaHue

MOMOLLM B UX PELLEHUM.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

oGpasoBaHue nubo BnaaerLLmMmM
COOTBETCTBYIOLLIMMU 3HAHUSIMU.
CoumanbHO-NpaBOBOW NaTpoHaX
OCYLLECTBIIAETCA C YY4ETOM
WUHAUBUZYANLHBLIX 0COOEHHOCTEN
nonyyarens coymanbHbIX YCryr u
YNIEHOB €ro CeMbU, UX
dPU3NYECKOTO M NCUXONOrMYECKOTO
COCTOSIHMS 300POBbA, a TaKkKe
Xapakrepa B3auMOOTHOLLEHWN
MeXay HUMMU.
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Moppasgen 3. NOPALOK NPEAOOCTABIIEHUAA COLMATIBHbBIX YCIYT
NONMYYHATENAM COLMATNBHBIX YCIYT, NPUSHAHHBIM HYXKOAKLWMMUCH
B COLUATNBHOM OBCNY>XUBAHUU B CBSA3U C NONHON UINU YACTUYHOW

YTPATOW CNOCOBHOCTU NMMBEO BO3MOXHOCTU OCYLWECTBNATh

CAMOOBCINYXUBAHUE, CAMOCTOATENIBHO MNMEPEABUTATBCA,
OBECMNEYUBATb OCHOBHbBIE XKUSHEHHbLIE MOTPEBHOCTHU B CUITY
3ABONEBAHUA, TPABMbBI, BO3SPACTA UMK HATTMYUA UHBATTMOHOCTM,
A TAIOKE U3 YMUCINA OETEW OT 0 0 3 NNET C OrPAHUYEHHLIMUA
BO3MOXHOCTAMU 300POBbSA, B NONYCTALMOHAPHOW ®OPME
COUMATIBHOIO OBCINYXUBAHUA LEHTPAMU (KOMMNNEKCHBIMA
LEHTPAMW) COUMATIBHOIO OBCITYXKUBAHUA HACEJEHUA,
COUMANBHO-PEABUITUTALIMOHHBIMU LIEHTPAMW A
HECOBEPLUEHHONETHUX, UEHTPAMU PEABUITUTALIMU MHBATTULOB,
LLEHTPAMU COLIMATBHOW NOMOLLM CEMLE U OETAM U OPYIMMUA
HOPUOWYECKUMUW NTMUAMU HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NMPABOBOW ®OPMbI U (UNW) UHOUBULOYATbHLIMA
NMPEOANPUHUMATENAMU, OCYLLUECTBNAKOLWMAMU OEATENNIBHOCTD,
AHATNOMMYHYIO OEATENBHOCTU YKASAHHbLIX OPFAHU3ALUNA

Masa 1. OBLWME MOJIOXKEHNA

1.1. CounanbHoe o6cnyxueaHue B MoOnycTayMoHapHon dopme B
COOTBETCTBUM C HACTOSALLMM pa3fenom npesocTaBnaeTcs:

1.1.1. WNHBanuaam, aeTaAM-uHBanNMaam, MpU3HaHHbIM HYXAaWUMNCA B
counanbHoM OOCnyXMBaHMM B CBA3WM C MOMHOM WAN YaCTUYHOW yTpaTou
CNocoOHOCTHN nnéo BO3MOXHOCTM OCYLUECTBNATb camoobcnyxneaHme,
CamMoCTOATENbHO  nepeasuratbCcs, obecneuymBaTb  OCHOBHbIE  XXWU3HEHHbIE
NOTPEBHOCTU B CUNY HanNMumMa NHBaNUAHOCTH.

1.1.2. [etam B Bo3pacTte oT 0 0 3 NET ¢ orpaHNYEHHbIMN BO3MOXHOCTAMMN
34,0p0BbSA, MPU3HAHHBIM HYXAAKOLWUMNCSA B cOLManbHOM OOCMyXMBaHMM B CBA3U C
Hanuunem y pebeHka B Bo3pacte oT O A0 3 neT orpaHWyYeHHbIX BO3MOXHOCTEM
34,0pPOBbA.

1.1.3. [lpaxgaHam, B TOM u4ucne wWHBanugam, cTapwe 18 ner c
BblIPaXEHHbIMU HapyLUEHUAMU (PYHKLUMA OpraHu3ma, Npu3HaHHbIM HYXAaroLWUMnNCs
B couvanbHOM OOCnyXvMBaHUM B CBSA3M C MOSIHOW WU 4acTUYHOW YyTpaTon
CNocoOHOCTHN nnéo BO3MOXHOCTM OCYLUECTBNATb camoobcnyxneaHme,
CamMoOCTOATENBbHO  nepeaBuratbCs, ofbecneuynBaTb  OCHOBHbIE  XXWU3HEHHbIE
notpebHOCTN B cuny 3abonesaHns, TpaBMbl.

1.1.4. VHBanungam, peTam-uHBanngam, MNPU3HaHHbIM HyXjalowumuca B
counanbHoOM OOCNyXUBaHMM B CBA3M C OAHOBPEMEHHbLIM HanUUMEM Y HUX
cnepyrowmnx obCTOATENBbCTB, YXYALIAWNX UMK CnOCOBHbIX YXYALUMTb YCNOBUS
XN3HEAEATENBHOCTN:

a) vactuyHaa ytpata crnocobHocTn NGO BO3MOXHOCTU OCYLLECTBNATb
camoobcnyxnsaHne, obecneynBartb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTU B Cuny
3aboneBaHus;

0) Hanuuue y rpaxgaHuHa TPYAHOCTEWN, CBSA3aHHbIX C counanusaumen, B
cBa3n C 3aboneBaHnem (B OTHOLUEHUW WHBaNMAOB, CTpajaroljmx MNCUXUYECKUMU
paccTponcTBamm (B CTagum peMUCCun).

1.1.5. TpaxgaHam cTapwe 65 neT, npu3HaHHbIM HYXAALWUMUCA B
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counanbHOM O6CNyXWBaHUM B CBA3WM C OAHOBPEMEHHBLIM HanMynem Yy HUX
crneayrowmx o6CTOATENbCTB, YXYALIALWMUX UMM CMOCOBHbIX YXYALUMTb YCNOBUS
XU3HELEeATENbHOCTU:

a) 4JacTuyHaa yTpata cnocobHoCcT nMbBO BO3MOXHOCTW OCYLUECTBMATH
camoobcnyXnBaHne, camoCTOSATENBHO nepeasuraTbcs, obecneunBaTb OCHOBHbIE
XU3HEeHHble NOoTpebHOCTN B cuny 3abonesaHns, BO3pacTa;

0) Hanuuue vy rpaxpgaHnHa XpoHMYeCcKUX 3aboneBaHUn C NErkum
KOFHUTUBHbIM PacCTPONCTBOM (4ePULMTOM).

1.1.6. [letam - uHBanuaam ¢ pacCcTpOMCTBaMn ayTUCTUUECKOro cnekTpa oT 3
A0 8 NneT, NPU3HaHHbIM HYXAAWMMUCA B colmanbHOM OBCRYXMBaHUN B CBA3N C
HanuMunem y rpaxaaHuHa TPYAHOCTEW, CBA3aHHbIX C couuanunsauuen, B CBA3N C
3aboneBaHueM.

1.2. CounarnbHble ycryrm B nonycrauynoHapHOW ¢opme B COOTBETCTBUM C
HacToALMM  MOApPa3fenom  npefocTaBnAlTCAa  LUEHTpaMy  (KOMMMEKCHbIMM
LeHTpamMu) counarbHOro obcnyxneaHus HaceneHus, counarbHo-
peabunuTaumMoHHbIMA  LEHTpaMn  Af9  HEeCOBEPLUEHHONETHWUX,  LEHTpamu
peabunutaumm WHBaNWAOB, LIEHTPaMu couuaribHOM MOMOLUN CEMbE U JETAM WU
APYTUMU IOPUANYECKUMU NIMLI@MW HE3ABUCUMO OT WX OpraHvM3aunoHHO-NMPaBOBOW
dopmMbl U (UNKM) MHAUBUAYANbHLIMA MNPEANPUHUMATENAMM, OCYLLECTBNAIOLNMM
AEATENbHOCTb, aHaNOMMYHY0 AEATENBHOCTUN YKa3aHHbIX OpraHm3auumn.

B oTHoweHuu rpaxgaH, ykasaHHbix B nognyHktax 1.1.1 n 1.1.5 nyHkra 1.1
rmaebl 1 HacTosdwWero pasgena, counanbHble YCAyrm MOryT npeaocTaBnAaATbCs B
OYHOM UM AUCTaHUMOHHOM dhopmarte no BbIOOpY rpakpaHvHa, BbIPaXXEHHOMY B
MMCbMEHHON opMe (NPU HaNUUUN TEXHUYECKOW BO3MOXHOCTM Yy MOCTaBLUMKa M
nonyyartens counanbHbIX YCryr).

1.3. Tpn opraHusauumn nonycraumMoHapHOro couunanbHOro obCnyXxmBaHWUS
NPUMEHAIOTCA  TEXHOMOMMM  coumanbHoro  obcnyxmsaHusa. [lonoxeHune o
TEXHOMOMMAX  couManbHOro  OBCRYXMBaHMA  YTBEPXKAAETCH  PacrnopsKEeHUEM
HenaptameHTa. [onOXeHWEe COAEPXUT MOPALOK W YCMOBUS MNPEefOCTaBnNeHUs
coumarnbHbIX YCNYr B pamkax TEXHOMOMMI coumanbHOro obcnyXnBaHns.

1.4. B OTHOLWEHMWN rpaxpaH, YykasaHHbiX B M. 1.1.1 HacToAwen rnasbl,
UMEIOLUNX OrpaHuYeHne crocoOHOCTM K CaMOCTOATENbHOMY nepeaBumKeHuto |l
cteneHn (Ha ocHoBaHuu pekomeHgauunm Komwuccun), |l cteneHn un rpaxapaH,
yKasaHHbIX B N. 1.1.3 HacToswen rnasebl, peanu3yetca TEXHONOorns
«PeabnnutaunoHHbIN LEHTP Ha AOMY».

1.5. B OTHOLWEHMN rpaxpaH, ykasaHHbiX B M. 1.1.4 HacToAwen rnasbl,
cTpajaromx MCUXUYECKMMU pacCTPONCTBaMU (B CTaguUM PEMUCCUMN), MMEIOLLNX
YacTUYHylO  yTpaTy  cnocobHoctn  nNuBo  BO3MOXHOCTU  OCYLUECTBNATH
camoobcnyxnsaHne, obecneynBartb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTU B Cuny
3aboneBaHus, 1 NMELUX TPYAHOCTU, CBA3aHHbIE C couuanusauvmen, B CBA3N C
3aboneBaHuem, peanuasyeTca Takke TexHornorma "ConposoxgaemMoe npoxneaHme".

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacToAWMM noApasfenom nojaeTcs rpaxgaHnHom nnbo ero  3aKkOHHbIM
npeacraBuTenem, npeacraButenemM B nopsgke, yCtTaHOBNEHHOM NMYHKTOM 1.1 rnasbl
1 pasgena 1 HacTosawero Nopsagka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
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HacToALMM MoApasAenomM B 06a3aTenbHOM MNOPAAKE NpunaratTcs cneayowme
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXA AL NONHOMOUYUS NPEACTABUTENSA rPaXKaaHNHa, B
criyyae ecnv 3a nonyyeHuem ycnyru B MHTEpecax rpaxaaHuHa; obpaljaerca ero
npeacTaBuTensb;

6) 3aKnioyeHne MejUUMHCKOW oOpraHusauum O COCTOSIHUM  340pOBbS
rpaxgaHnHa 1M O Hanuumm (OTCYTCTBUMM) MEAULMHCKUX MNPOTMBOMOKa3aHUn K
counanbHomMy OOGCnyXuWBaHUO B MonycTaunmoHapHom dopme (a B OTHOLUEHWUU
AeTen-UHBaNNLoB C pacCcTpoONCTBaAMU ayTUCTUYECKOrO criekTpa oT 3 A0 8 neT Takke
O Hanuuun noTpebHOCTM B KYpPCOBOW KOMMMEKCHOW peabunutauum nnu
abunuTtauun B Te4YeHne roga);

Mo KomnnekcHon peabunutaumen nnu abunutaumen nHeanupa (pebeHka-
WHBaNMAa) B pamkax Hactosiero lNopsaka NnOHMMAaETCS COBOKYMHOCTb Pa3fnyHbIX
HanpasneHnn peabunutauun wnu  adbunutauum (MEeLULUHCKOW, CcouManbHON,
NMCMXONOoro-neaarornieckon, npoceccmoHanbHou, PU3KYNLTYPHO-
0340POBUTENBHON), NPEAOCTaBNSAEMbIX Pa3fMYHbIMK CneumanucTaMmm nocTaBLyMKa
coumanbHbIX YCRyr B pamkax WHAUBMAYaNbHOW MpOrpamMmmbl NpPeaoCTaBneHUs
coumarnbHbIX YCNyT.

B) CBUAETENbCTBO O POXAEHUMN, ECNN (PaKT POXAEHUA 3apPErNCTPUpPOBaH 40
01.10.2018 3a npegenamu TioMeHCKOW obnactn (AN HeCOoBEepPLUEHHONETHUX
nonyyarenen counanbHbIX YCNyr, HE AOCTUrLLMX BO3pacTa 14 ner).

2.3. [OOKymeHTbl, CBEAEHMS W3 KOTOpbIX 3anpawmMBalOTCA B pamkax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA, N KOTOPbIE MpadKaaHWH U €ro 3aKOHHbIN
npegcTtaBuTenb, MPEeACTaBATENb  BNpaBe MpPeacTaBuTb MO COOCTBEHHOM
NHUUnaTnBe:

a) CBUAETENbCTBO O POXAEHUMU, €Crin PakT POXKLEHUA 3aperncTpupoBaH B
TiomeHckon obnactn wunm nocne 01.10.2018 (ang HecoBepPLUEHHONETHUX
nonyyarenen counanbHbIX YCNyr, HE AOCTUrLUMX BO3pacTa 14 ner);

0) cnpaBka O HanNUYMM NHBaNWAHOCTW C yKa3aHWeM rpynnbl UHBANUAHOCTU
(Mpy HaNMYMM MHBaNUAHOCTN);

B) MHAMBMAYyanbHas nporpamma peabunutauum unu adbunutauum (npw
HanUunuM UHBaNMAHOCTH);

) AOKYMEHT, NOATBEPXKAAIOLWMNN PErMCTPaLMIO B CUCTEME UHAMBUAYANbHOMO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

A) pacnopsiauTenbHbI akT opraHa Onekn M nonevynTenbcTBa O HasHayYeHuu
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

€) pacnopsauTenbHbIA akT opraHa Oneku N nonevynTenbCTBa O HasHa4YeHUn
onekyHa (B OTHOLUEHMM Nnuua, NPU3HAHHOIMO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn (yHKUMN OMEeKyHa WCMOMHSET opraH Onekn U norneuynTenbcTea), B cryvae
eCnn B NHTEpecax rpaxaaHuHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb.

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumarnbHble ycnyru B nonyctauynoHapHon dopme counarnbHOro
obcnyXnBaHus, yKkasaHHble B 3akoHe TtomeHckon obnacty ot 02.12.2014 Ne 108
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«O nepeyHe coumanbHbIX YCNyr, NpefocTaBnsemMblX MOCTaBLUMKaMU coumanbHbIX
ycnyr», B o6bemMax, onpefeneHHbIX npunaraowMmMncs K Hactoawemy nogpasaeny
CTaHAapTamu coumanbHbIX YCNYr, rpaxaaHam, ykasaHHbIM B MyHkTe 1.1 rnaebl 1
HacTosLLEero nogpasaena, npeaocrasnsaoTca 6ecnnarHo.

3.2. CoumanbHble YyCryrn, OKasaHHble CBepxX OOBLEMOB, OMpeneneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coumnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM THOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeyHe coumarbHbIX YCIyr, NpesocTaBnsiemMbIX
nocTaBLMKaMK coumarnbHbIX YCryr», NpeAoCTaBrnalOTCA Ha YCroBMAX onnatbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Mmasa 4. NOPAOOK NPEAOCTABJIEHUA COUNATIBHBIX YCIYT
B NONYCTALUNOHAPHOWN ®OPME

4.1. CouuwanbHble ycnyrm B nonycrauuoHapHon dopme couuarnbHOro
obcnyXnBaHUs NPeAoCTaBnATCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLero nogpasaena, npyu OTCYTCTBAN Y HUX MEAULUHCKUX NPOTUBOMOKa3aHUM,
YKa3aHHbIX B NyHKTE 4.2 HAacCTOSALLEN rMnaBsbl.

4.2. MeguumMHCKUMK NPOTUBOMNOKA3aHUSAMM K NpeaocTaBneHnio coumarbHbIX
ycrnyr B nosnyctaunmoHapHon ¢popmMe B COOTBETCTBMM C HaACTOALUM MNOApPa3[enom
ABMAOTCSA:

a) oCcTpble UHGEKUNOHHbIE 3aboneBaHnsa NMBO XpPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHMUA, THKENOro TeYeHUs u (Mnn) 3apasHble Ans
OKpyKaloLux, a TakKe NMXopaKku, CbinN HEACHOW 3TUOMNOMN;

0) Tybepkynes nobbix oOpraHoB M cuUctem C OakTepuoBblLENEHUEM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

B) TAXENbIE XPOHUNYECKME 3aboneBaHUss KOXW C MHOXECTBEHHbIMU
BbICbIMAHUAMWN U OOUNbHBIM OTAENAEMbIM;

) XPOHUYECKME W 3aTSHKHbIE€ MNCUXUYECKNE PacCTPONCTBaA C TSKEMbIMU
CTOMKAMM UM 4yacTto obocTparowmmMmnca GonesHEeHHbIMU NPOABEHNSAMU, B TOM
ynucne cesasaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) XPOHUYECKMI ankoronuam, HapKoTuyeckas 3aBUCMMOCTD;

€) nonHasa notepa CcnocoBbHOCTU K camoobecnyxmeaHuio N cBobogHOMY
NepeaBMKEHNIO (3a WCKMIOYEHUEM rpaxgaH, OOCnyXuBaeMblX MO TEXHONOrnn
«PeabnnuTaunoHHbIN LEHTP Ha AOMY»);

X) Bce 3aboneBaHns, Tpebylowmne CTauMoHapHOro fneYeHns, MOCTOSAHHOrO
KPYrnmOCYTOYHOrO yxoja, XpoHunuyeckue 3aboneBaHUs B CTagun AeKOMMNEHcauuu
(obocTpenuns);

3) 3NOKaYeCTBEHHblIE HOBOOOPA30BaHUSA, COMPOBOXAAOLUMECH OBUMbHBIMM
Bbl4EeNeHnamu;

I/I) annnencma ¢ YHacTbiMy Npunagkamm,

K) AeMeHUmMa (4na rpaxapaH, ykasaHHblix B nognyHkTe 1.1.5 nyHkta 1.1 rnasbl
1 HacToswero noapasaena).

43. MNpn Hanuuun y rpaxgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrO MpPeACTaBreHUss  AOKYMEHTOB,
yKasaHHbIX B rnaBe 2 HacTOsALEero nogpasaena.
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4.4. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCNyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero Nopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET CreyoWwmne 40KYMEHTbI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

©) nacnopT unM MHOW AOKYMEHT, YAOCTOBEPSAIOLUMM NMYHOCTb rpaKgaHnHa
NN CBUAETENBCTBO O POXAEHUN pebeHkKa;

B) 3aKnioueHMe MeAMUMHCKON opraHM3aumm O COCTOSHAW  340pOBbS
rpaXaaHuHa M O Hanuuum (OTCYTCTBUW) MEAULIMHCKAX NPOTUBOMOKA3aHMA K
coumanbHoMy OOGCNyXUBaHUIO B NOMycTauMOHapPHOW OpMe, YKasaHHbIX B MYHKTE
4.2 HacTosLLEN rMaBbl.

) pacnopsiguTEnbHbIN akT opraHa Ofeku M NoneyvynmTenbCcTBa O Ha3HauYeHMM
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

A) pacnopsiauTenbHbI akT opraHa Onekn M NonevYnTenbCTBa O HasHaYeHUN
onekyHa (B OTHOLUEHMM Nnuua, NPU3HAHHOIMO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn (yHKUMN OMEeKyHa WCMOMHSET opraH Onekn U norneuynTenbcTea), B cryvae
eCnn B NHTEpecax rpaxaaHuHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb.

4.5. CouuwanbHble ycnyrm B nonyctauuoHapHon dopme couunarnbHOro
oBcnyXnBaHns B COOTBETCTBUW C HACTOALLMM MO pa3senom npeaocTaBnatoTCs:

a) rpaxpgaHam ykasaHHbIM, B noanyHkte 1.1.1 nyHkta 1.1 rnasbl 1
HacToALWero nogpasfena, B pamkax KypCOBOW KOMMMEKCHOW peabunutaunm nnu
oKasaHus Kypca ycnyr no OAHOMY U3 MEPONPUATUN, yKa3aHHbIX B MHAUBUAYarbHOW
nporpamme peabunutauumn nnu abunutaumn uHesannaa, pebeHka-uHeanuga. Kypc
cocTtasnsaeT He 6onee 12 pabounx gHeEN B TEUEHME MecaLa;

0) ana peTten-mHBanuaoB C pacCTpoucTBamu ayTUCTUYECKOro cnektpa oT 3
A0 8 NeT B pamKax KypcoBOW KOMMSIEKCHOM peabunutaunn. Kypc paBeH nepuoay
AENCTBUA UHAUBMAYANbHOW MporpaMmmbl NpeaoCcTaBneHns coupnanbHbIX YCRyr, He
bonee 12 pabounx gHeN B TeUeHNEe mecsaua.

B) rpaxpaHam, ykasaHHbiM B noanyHkte 1.1.2 nyHkta 1.1 maBbl 1
HacToALWEro nogpasaena, B pamkax KypCoBoW KomnnekcHon peabunutauuun. Kypc
cocTtasnsaeT He 6onee 12 pabounx gHeEN B TEUEHME MecaLa;

r) rpaxgaHam, obcnyXnuBaembiMm NO TEXHONOMMN «PeabunnTaumMoHHbIA LUEHTP
Ha AOMY» B pamkax Kypca peabunutaumm, B TOM YMCNEe C YY4ETOM pPEeKOMeEHAaLMnN
no peabunUTaunoOHHbIM  MEPONPUATUSAM B  UHAMBUAYANbHOW  nporpamme
peabunutaumn unn abunutauumn nHeanuaa (pedeHka-nHeanuaa). Kypc cocraesnser
He 6onee 12 pabounx gHEWN B TEYEHNE MeCaLa;

) rpaxpaHam, ykasaHHbiM, B noanyHkte 1.1.4 nyHkta 1.1 rnasbl 1
HacTosLero nogpasaerna, UMeWmMM orpaHnyeHne cCrnocoOHOCTU K KOHTPOMO 3a
cBoMm rnoeegeHuem |, Il cteneHn, B pamkax Kypca peadbunntauum C y4yeTom
peKOMeHaaunin no peabunuTauuoHHbIM  MEPOMPUATUAM B  UHAUBUAYaNTbHOW
nporpamme peadbvnutaumn unu adbunntauum nHeanupa (pebeHka-uHeanuia) u
noTpebHOCTU rpaxaaHvHa B coumanbHbix ycnyrax. Kypc coctaBnsaeT 3 mecsua, He
bonee 12 pabounx gHEN B TEUEHNE MeCcAUa;

e) rpaxpaHam, ykasaHHbIMm B noanyHkte 1.1.5 nyHkta 1.1 masbl 1
HacTosLWero nogpasgena, B pamkax Kypca npogunaktnkm Bo3pacTHbIX N3MEHEHUN.
Kypc coctaBnseT 3 mecsua, He 6onee 12 pabounx gHen B TeUEeHMe mecsaua.
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MpunoxeHune
K nogpasgeny 3 pasgena 3

CTAHOAPTbI
COLUMANBbHbLIX YCNYT, NAPEOOCTABNAEMbIX NONYYATENAM COLUMANBHBLIX
ycnyr NPU3HAHHbIM HY>XOAKLWMMUCA B COLUMANBHOM OBCNY>XXUBAHUU
B CBA3U C MONHOW UNY YACTUYHOU YTPATOU CMNOCOBHOCTU NUBO
BO3MOXXHOCTU OCYLLECTBNATb CAMOOBCINY>XUBAHUE, CAMOCTOATENBLHO
NEPEABUNATLCS, OBECNEYNBATb OCHOBHbIE XKU3HEHHBIE NMOTPEBHOCTU
B CUNY 3ABONEBAHUSA, TPABMbI, BO3PACTA UITU HANUYUA
MHBANMOHOCTU, A TAKKE U3 YACNA OETEW OT 0 4O 3 NET
C OrPAHUYEHHBLIMUN BO3MOXXHOCTAMU 300POBbS, B MONYCTALMOHAPHOU
®OPME COLMANBHOIO OBCNY>XMBAHUA LEHTPAMU (KOMMMNEKCHbLIMU
LIEHTPAMMW) COLIMANBHOIO OBCINY>KUBAHUA HACENEHUSA,
COUMANBHO-PEABUNMUTALMOHHBLIMY LIEHTPAMU ONSA HECOBEPLUEHHONETHUX,
LIEEHTPAMU PEABUNTUTALMN UHBANWOOB, LEHTPAMU COLUMANBHOM MOMOLUU
CEMbE U OETAM U OPYTMMU KOPUOUYECKUMU NULAMU HE3ABUCUMO OT UX
OPTFAHU3ALMOHHO-NMPABOBOW ®OPMbI U (MNWU) UHOAUBUAYATNbHbIMU
NPEANPUHUMATENSMU, OCYLLECTBNAOWUAMU OEATENBHOCTb, AHANOIMYHYHIO
OEATENbHOCTU YKA3AHHbIX OPFAHU3ALUN

N n/n

HaumeHoBaHneOnugaHme coynansHOM yCnyru, B Cpoku Moaywesown MNokasaTtenu kayecTtsa u YcnoBua npegocrasneHns
COLUManbHOM yenyrm | Tom yucne ee obbem npeaocTaBneHns HOpMaTuB OLEHKa pe3ynbLTaToB COLManbLHONM yCryru, B TOM
coumanbHon dUHAHCUPOBAHMA | NPEAOCTABMEHUS COLMANBHON |  YKUCME YCNOBUA JOCTYMHOCTU
ycnyru coumanbHon ycnyru npeaocTaBneHns counansHom
ycnyru yCnyru ans UHBanuaoB n Apyrux
1L, C YY4ETOM OrpaHUYEHnin nx
KU3HEOEATENbHOCTH

MpenocTaBneHne coumansHOro 06CNy>XMBaHUS NMOMNyYaTensM CoLUManbHbIX YCNYT, NPU3HAHHBIM HYXIAOLMMKUCS B COLMAnbsHOM 0BCNY>KMBaHWUKU B CBSI3W G MOSTHON UMK
YaCTUYHOW yTpaToi COCOBHOCTU NMMBO BO3MOXHOCTU OCYLLECTBNSATL CAMOOBCNY)KMBaHWE, CAMOCTOSATENbLHO NEpPeaBUraTbeCsl, 06eCneYnBaTb OCHOBHbIE XM3HEHHbIE
notpeGHOCTK B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa UMK HaNM4us MHBaNWAHOCTK, a Takke U3 uucna getei ot 0 10 3 NeT ¢ orpaHMYEHHbIMI BO3MOMXHOCTSIMM
340pPOBbsi, B MONMYCTALUMOHAPHOI hopmMe LieHTpamMu (KOMMMEKCHBIMW LIEHTPaMm1) coLManbHOro 0bCnyXMBaHUs HaceneHusl, CoLuanbHO-peabunuTauuoHHbIMU LIEHTPaMK
AN HECOBEPLUEHHONETHUX, LIEHTPaMmK peabunutaumum UHBanuaoB, LEHTPAMM COLUMANbHON NOMOLLIM CEMbE W AETSIM U APYTMMU IOPUANYECKUMM NLAMW HE3ABUCUMO OT
MX OPraHU3aLUMOHHO-NPaBOBO POPMbl U (MNK) MHAUBUAYANbHLIMU NPEANPUHUMATENAMU, OCYLLECTBSIOLWMMU AEATENIBHOCTb, AHANOTMYHYIO AeATENbHOCTU YKa3aHHbIX
opraHusaLuii BKIIOYAET OKasaHue CriedyoLnX CoUManbHO-ObITOBLIX YCNYT, COLUanbHO-MeANLMHCKUX YCMYT, COLManbHO-NCUXONOrMUYECKUX YCNYT, COLUanbHO-
negarorMyeckmx ycryr, CoLuuanbHO-TPYAOBbIX YCIYT, COLManbHO-NPaBOBbIX YCNYT, YCNYT B LIENSIX NOBbILUEHWS KOMMYHUKATUBHOIO NOTEHLUMana nonyyarenei couuanbHbixX
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ycnyr, UMeLWKnx orpaHM4eHnA XKnu3HegeAaTtenbHoCcTn, B TOM Ynucne AeTen-uHBanuMaoB:

1. CoumnanbHO-ObITOBLIE YCIYTN

1.1

MNpeaocTaeneHune He-
XKUIbIX NOMELLEHUNA,
OCHAaLLEHHbIX Mebe-
Nnbio, oByyatoLLInM,
KOpPPEKLMOHHO-Pa3Bu-
Batoum obopyaosa-
HUEM, MHBEHTapeEM,
ANS opraHusaumm u
npoeeaeHust peabunu-
TaLUMOHHbIX Unu abu-
NUTaUUOHHBLIX MEPO-
NPUATUIA B COOTBET-
CTBUM C NOPSALKOM,
YCT@HOBAEHHbIM YNOri-
HOMOYEHHLIM OPraHoOM

Yenyra Bknovaet B cebs
npeaocTaBneHne NocTaBLLn-
KOM COLManbHbIX YCNYT He-
YKUNOTO MOMELLEHUSI, KOTOPOE
OTBEYaET CaHUTAPHO-aNuae-
MWOMNOrM4YeCKkuM TpeboBaHm-
aM u TpeboBaHuaM Gesonac-
HOCTU HE MEHEe 2 KB. M Ha

1 yen., mebenu, obyyaroLero,
KOPPEKLUNOHHO-pa3BMUBalOLLIE-
ro obopyaoBaHus, MHBEHTa-

pA.

B cooTtBetcTBUM C
YCTAHOBMNEHHbIM
NOCTAaBLLMKOM CO-
LmnarnbHbIX ycryr
pexumom padoThl,
B nepuoa aew-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lMoka3aTenu kayecTBa - HeXu-
nas nnowaab AoSmKHa CO0T-
BETCTBOBATb CAHWUTAPHO-3MM-
AeMuonornyeckum TpebosaHm-
AM, OTBeYaTb TpeboBaHMAM
©e3onacHoCcTu, B TOM Yucne
NPOTMBOMNOXapPHOR, obecneun-
BaTb 6e3onacHoe n komcopT-
HO€E HaxOoXgeHue nony4arens
coLManbHbIX YCIyr B OpraHu-
3auuu, a TaKke JOCTYNHOCTb
ANA MHBanuaos.

OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

Ycnyra npegocraBnsaeTca rpa-
KO aHaM, YKa3aHHbIM B MyHKTE
1.1 rnasbl 1 HacToALWErO
nogpasgena, 3a UCKIOYEeHEM
rpaXkgaH, 00CNy>KMBaEMbIX NO
TexHonoruu «Peabunutauuox-
HbIA LEHTP Ha AOMY» a TaKkke
rpaXkgaH, yKasaHHbIX B MOAMYHK-
Tax 1.1.1 n 1.1.5 nyHkra 1.1 rna-
Bbl 1 HacToAWEro pasgena npu
YyCNOBUU NpefocTaBneHns couu-
anbHbIX YCNyr B AUCTAHLUUOHHOM
dopmare.

Hexxunble noMmeLleHns no pas-
Mepam, pacnosnOXeHUsIM U KOH-
dourypauum 40mKHbl COOTBET-
CTBOBaTb CAHWTAPHO-TUTMEHUYE-
CKUM HOpMam u obecneynBarb
npoBeaeHne MEPONPUATUNA C
yyeTom cneundukn obcnyxmsa-
eMOro nonyyarens couuanbHbIX
yCnyr, AOCTYMHOCTU ANS UHBAanNu-
JOB U APYTMX NUL C YYETOM
OrPaHUYEHU NX XKN3HEeeATENb-
HocTtu. Mebenb nony4varento co-
uuanbHbIX yCnyr npegocras-
NAETCH B COOTBETCTBUM C €10
dPU3NYECKUM COCTOAHMEM U3 Ka-
YECTBEHHbIX Marepuanos, me-
6enb aomkHa ObITb yaOOHOI B
NoNb30BaHUKU, COOTBETCTBYIOLLEN
TpeboBaHUAM KOHCTPYKTUBHON
NPOCTOTbI, MPOYHOCTH, Besonac-
HOCTU M HaXOAALENCA B TEXHM-
YECKM UCTIPABHOM COCTOSIHUN.
Obyyvaiowlee, KOppPeKUMOHHO-
pa3suBaloLLee 060pyaoBaHue,
WHBEHTAaPb AN NpoBeAeHus pe-
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abunUTaUNOoHHbIX 1 Npodounak-
TUYECKMX MEPONPUATUIA AOMKHbI
ObITb YAOOHbLIMK M BE30NaCHbI-
MM,

1.2. |MpepocTtaBneHue npo- | Ycnyra BkoyaeT B cebsi 1 pa3 B AeHb B ne- | YcraHaBnueaeTca |llokasaTenu kadecTsa - nNpo- Ycnyra npegocraBnsaeTca rpa-
AYKTOBOro Habopa B npefoCTaBneHne NpoaykTo- | puog AenNCTBUs YMOMIHOMOYEHHbIM | AYKTbI B HADOpe AOMKHbI ObITb | KdaHam, YKa3aHHbIM B MOAMYHK-
COOTBETCTBUM C HOp- | BOro Habopa npu npoxox)ae- | aorosopa o OpPraHoM B COOT- | 106pOKAYECTBEHHbI, UMETb Tax 1.1.1 n 1.1.2 nyHkra 1.1 rna-
MaMu, YyTBEPXKAEHHbI- | HAM KYpPCOBOW KOMMMEKCHON | nNpeaocTaBneHun |BETCTBUM C METO- | cepTudpukatsl M (MnnM) nacnop- | Bbl 1 HACTOALLEro nogpasgena,
MW YNOITHOMOYEHHbIM | peabunutauum nony4aTenio | coymanbHbiX AWYECKUMU PEKO- | Ta kayecTsa. 32 UCKIMIOYEHMEM IpaXkaaH, 00-
OpraHoMm coumanbHbIX YCIyr B BO3- yenyr MeHZaumsMm no OLueHKa pesynbLTaToB - YAOBIE- | CY)XKMBAEMbIX MO TEXHONOTUK

pacte oT 4 MecsLeB B COOT- pacyeTy nogywe- |TBOPEHHOCTb Ka4eCTBOM «PeabunuTaumMOHHbIV LIEHTP Ha
BETCTBUWU C HOPMAMK NUTa- BbIX HOPMATUBOB | IPEAOCTaBNSAEMON YCNyru, OT- | A0OMY».
HUA B 00bEME, YTBEPXKOEH- duHaHCMpoBaHMsA | CyTCTBME ODOCHOBAaHHLIX Xa- | [poayKTOBbIM HAabop npegocTas-
HOM [enapTameHToMm. coumanbHbIX yenyr, | no6. NAETCA C YYETOM BO3PACTHOM Ka-
YTBEPXA EHHBIX Teropuu nony4varensi coyuarns-
MpaBuTENLCTBOM HbIX YCIYT.
Poccuiickon depe-
pauum
1.3. |KoHcynbTupoBaHue no |BoisBneHue npobnem nony- | Cpok npegocras- | YcraHaBnuBaetca |[llokasarenu kadecTtBa - npeao- | Yenyra okasbiBaeTcs creumanu-

BOMpPOCaM COLMarbHO-
ObITOBOM aganTaumm u
couymnarnbHO-cpeaoBon
peabunurauun

yarens coymansHbIX YCnyr B
chepe coumanbHO-ObITOBON
aganTtauuu u coumansHo-cpe-
JOBOW peabunutauyumn nytem
npoeeaeHust becen;
npegocTaeneHne nonyqare-
M0 coLManbHbIX YCIyr UH-
¢dopmauyumn, pekoMmeHgauumi o
KOHKPETHbIX AENCTBUAX,
onpeaeneHne onTUManbsHbIX
PEXUMOB 0OLLIECTBEHHOI U
CeMeNnHOo-0bITOBOI AeATENb-
HOCTM nonyyarens coumans-
HbIX YCMYT B KOHKPETHBIX CO-
LUanbHO-CPeaoBbIX YCNOBUAX
U NPUCMNOCOBNEHNS K HUM.
Obbem He Bonee 3 ycnyr 3a
KypC, onpeaensaerca no
noTpebHoCTH.

NeHUst yCnyru
yCTaHaBINMBAETCA
UHAMBUAYAIbHO,
B nepuoa aew-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

CTaBIEeHUE yCNyru JOImKHO
obecneynTb MHTErpauuto nomny-
yarens coymanbHbIX YCryr B
0o0LEeCTBO, peLleHne npobnem
nonyyarens coumanbHbIX
ycnyr B cdhepe coymnarnsHo-
ObITOBOM aganTauum n couu-
anbHO-cpeaoBon peabunura-
uuu.

OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

CTOM MOCTABLLMKA COLMAanbHbIX
YCIyT, BNaaetoLnuM COOTBETCTBY-
IOLLUMU 3HAHWSIMW.
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1.4. |OkasaHue nomowm B |lpegocrasneHune nomowin B | Cpok npegocras- | YcraHaenueaetca |[lokasatenu kadyectsa - npego- | Yenyra npeaocraBnsaerca rpa-
peanu3auum Meponpu- | 000pPyA0BaHMU XXUMbA AN neHunsa ycnyru YMOMHOMOYEHHbIM | CTABNIEHWE YCIYTU JOJDKHO >KOaHaM, YKazaHHbIM B MOAMYHK-
ATWUW N0 colManbHo- onTUManbHOW aganTaunu K yCTaHaBNMBAETCA |OpraHoM B COQT- obecneynTb UHTErpauuno nony- [Tax 1.1.1 n 1.1.2 nyHkra 1.1 rna-
ObITOBOM aganTauum | NOTPEBHOCTAM nony4yarens WHAUBUAYANbLHO, |BETCTBMM C METO- |4aTens couuarnbHbIX YCyr B Bbl 1 HacToALWEro nogpasaena.

coLmanbHbIX YCIyT. B nepuog aen- ANYeCcKUMuM peko- | obulecTBo, pewweHue npobnem | Ycnyra okaselBaeTcs cneynanu-
Yenyra BKnOYaeT cogen- CTBUSA JOrOBOpAa O | MEHAaLMAMU NO nonyyarens coumanbHbIX CTOM MOCTaBLUUKa coLManbHbIX
cTBUE B cOOpe U Hanpaene- |NpegoCTaBNeHMU |pacyeTy nogylwue- |ycnyr B cpepe coumanbHo- yCnyr, BNageowmum COOTBETCTBY-
HUM HEODXOAUMBIX A OKYMEH- | CoLManbHbIX BbIX HOPMATUBOB | ObITOBOW agantauuu U Coun- | IOLLMMMK 3HAHMAMM.
TOB B COOTBETCTBYIOLLUE Op- |ycnyr douHaHCMpoBaHMS | anbHO-CPesoBO peabunura-
raHbl M OpraHu3aumu. coumanbHbIX YOIy, | uun.
Obbem He Bonee 2 ycnyr 3a YTBEPXKOEHHbIX OueHka pesynsrartos - yaoBne-
KypC, onpeaensaerca no MpaBuTENLCTBOM | TBOPEHHOCTb Ka4€CTBOM
noTpebHoCTH. Poccuiickoin dene- | npeaocTaBnaeMon yenyru, oT-

pauum CyTCTBUE ODOCHOBAHHbIX >Ka-

noo.

1.5. |OkasaHue nomowm B | KoHcynsTupoBaHue no sonpo- [ Cpok npegocras- | YcraHaeBnueaetca |[lokasatenu kadyectsa - npefo- | Yenyra npeaocraBnsaerca rpa-
noabope TexHUYECKUX | cam nogbopa TEXHUYECKNX neHunsa ycnyru YMOMHOMOYEHHbIM | CTABNIEHWE YCIYTU JOJDKHO >KOaHaM, YKazaHHbIM B MOAMYHK-
cpeacts peabunuta- | cpeacrts peabunutauum ¢ yCTaHaBNMBAETCA |OpraHoM B COQT- CcnocobCTBOBATbL MOMY4YEHUIO Tax 1.1.1-1.1.4 nyHkra 1.1 rnassl
uuu YYETOM COCTOSIHMA 300POBbA | MHAUBUAYANbLHO B | BETCTBUM C METO- | TEXHUYECKOTO CpeacTBa pea- |1 HacToswero nogpasgena.

W MHAMBUAYANbHLIMW OCO- nepnog AeWCTBUA | AUMECKUMM PEKO- | Bunutauyum, Heobxoammoro Ycnyra okasslBaeTcs cneyuanu-
OEeHHOCTAMU Mony4vaTens co- | 4orosopa o MeHZaumsMm no ANA COXpaHeHus UM BOCCTa- | CTOM NOCTaBLUMKA COLManbHbIX
LuanbHbIX yCRyr . nNpeaoCTaBNeHMn | pacdeTy nogylue- |HOBNEHWS 300POBbA NoOMy4a- | ycriyr, Bnageowmum cOOTBETCTBY-
O0Obem He Bonee 3 ycnyr 3a | coumanbHbIX BbIX HOPMATUBOB | TENS COLMASIbHBIX YCIYT. IOLLIMMM 3HAHUSIMU.
KypC, onpeaensaerca no YCIyr. duHaHcmpoBaHusa | OueHka pe3ynsrartos - yaosne- | COTpyaHUK NOCTaBLLmMKa CoLu-
NOTPEOHOCTH. COLManbHbIX YCIYT, | TBOPEHHOCTL KAYECTBOM anbHbIX YCNYT AOJPKEH NPOsIB-
YTBEPXA EHHBIX nNpeaoCcTaBnsAEMON yCryru, OT- | NATb HEOBX0AMMYIO AenuKkaT-
MpaBuTENLCTBOM | CYTCTBUE OOOCHOBAHHBIX Xa- [ HOCTb U KOPPEKTHOCTL MO OTHO-
Poccuickon deae- | nob. LUEHUIO K Nony4arento counans-
pauum HbIX YCIYT.
2. CoumnanbHO-MeaULMHCKUE yCnyru
2.1 |KoHcynbTupoBaHue no | Ycnyra npegocraengaerca ny- | B nepuoa aen- YcraHaBnuBaeTca |llokasartenu kadecTtBa - Npeno- | Yenyra npegocraBnserca rpa-

BOMpocamM Meau-
LMHCKOW peabunuta-
Lum

TEM onpeaeneHus METOA0B
n 06bemMoB ne4vebHo-0310p0-
BUTENbHbLIX MEPONPUATUNA, a
TaKke NPOBEAEHWA UHAUBU-
AyanbHbIX UMK rpynnoBbIX 6e-
cen, NpoBeaeHus Nekumn,
obecneyeHus nonyyarens co-
LManbHbIX yCNyr nHdopma-

CTBUA gorosopa o
npegocrasneHnn
couunanbHbIX
yenyr

YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus

CTaBIEeHUE yCNyru JOImKHO
obecnevnTb OKa3aHue Keanu-
druMpoBaHHOK NOMOLLU B
NpPaBULHOM MOHUMAHWMN U pe-
LEHUN CTOALLMX nepes nony-
yarenem coumanbHbIX yCryr
coumanbHO-MeqMUUHCKNX
npoénem.

>KOaHaM, YKazaHHbIM B NMOAMYHK-
Tax1.1.1-1.1.31.1.4,,1.1.6.
nyHkTa 1.1 rmasbl 1 HacToALWErO
nogpasgena.

Yenyra npegoCTaBnsaeTcs Kanu-
dULMPOBAHHBIMKM cneumanucTa-
MW MO KOHKPETHLIM npobnemam,
BO3HMKLLMM Y NOnyyarensi coum-
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LUUOHHBLIMK MaTepuanamu no
BOMpOCaM coumarnbHO-Meaun-
LMHCKOW peabunutauum,
¢dopMUpoBaHUS OCHOB COLIU-
anbHO-MEANLUHCKMUX 3HAHWNA,
oBrageHus npuemMamMm camo-
NMOMOLLM.

Yenyra npegocraBnsaercs npu
BO3HWKHOBEHMWM Yy Nonyyarens
coymanbHbIX ycryr

coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-
pauumm.

OueHka pesynsraToB - yaoBre-
TBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

anbHbIX YCNyT.

COOTBETCTRYIOLLIEN
NOTPEOHOCTH.
2.2 | OueHka pa3BuTua OcyuwecreneHune guardoctu- |IMpu noctynneHun | YctaHaenueaeTca |[lokasarenu kayectsa - npeao- | Yenyra npeaocraBnaeTcs rpa-
KM MCXOZHOIO COCTOSIHUS pe- | Ha coumansHoe YMOMHOMOYEHHbIM | CTABNIEHWE YCIYTU JOJDKHO >KOaHaM, YKazaHHbIM B MOAMYHK-
OGeHka (HepBHO-NCUXMYECKOTO | 0BcnyxuBaHue OpraHom B COOT- obecneynTb cocTaBneHne uH- |Te 1.1.2 nyHkra 1.1 rnaebl 1 Ha-
U (PM3UYECKOTO Pa3BUTUS); BETCTBUM C METO- | AUBUAYANLHOIO NnaHa peabu- |cTosawero nogpasgena.
onpeaeneHue NHAMBUAYyanb- AWYECKUMMW PEKO- | MUTAUMOHHBIX Mnn abunutauu- | Yenyra npeaocraBnserca cnewm-
HOro nMraHa peabunuTaynoH- MeHZaumsMm no OHHBIX MEPOMPUATUNA. anucTom, BNageroLum CoOOTBET-
HbIX MEPOMPUATHIA. pacyeTy nogywe- |OueHKa pe3ynbraToB - yAOoBfe- | CTBYIOLLMMU 3HAHUSIMU.
O6bewm - 1 ycnyra 3a kypc. BbIX HOPMATUBOB | TBOPEHHOCTb Ka4eCTBOM
dmHaHCUpoOBaHUA | NPeaoCTaBNAEMOW YCyru, oT-
coLManbHbIX YCIYT, | CyTCTBME 0OOCHOBAHHLIX XKa-
YTBEPXKAEHHbIX nob.
MNpaBUTENLCTBOM
Poccuiickon depe-
pauum
2.3 |lMpoeeaeHne nedebHo- | OpraHnsaumsa n nposeaeHune |B cooTBeTcTBMM C | YcTaHaBnuBaeTca |[lokasatenu kadecTtBa - Npeno- | Yenyra npegocraBnsaercs ¢ yye-

0340POBUTENBbHBLIX ME-

ponpuAaTui

UHANBUAYANbHbLIX UMK TPyI-
NOBbIX 3aHATUIA NevYebHOoN,
aganTUBHOW (PU3KYNLTYPONR;
OCYLLIECTBNEHNE Maccaxa,
aprorepanuu, KUHe30-
Tepanum,

dmamotepanuu.

lpaxxgaHam, ykazaHHbIM B
noanyHktax 1.1.1-1.1.4, nyHk-
Ta 1.1 rmasbl 1 HacToALlEro
noagpasaena, He 6onee 10
YCIYT 32 KypC N0 KaXKaomy
BUAY YCNyT.

YCTAHOBMNEHHbIM
NOCTAaBLLMKOM CO-
LmnarnbHbIX ycryr
pPeXMMoM, B nepu-
o4 AencTBuUSA A0-
rospopa o npego-
CTaBNeHun couu-
anbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

CTaBIEeHUE yCNyru JOImKHO
CcnocobCTBOBATL COXPAHEHMIO
N (MUNKn) BOCCTAHOBNEHUIO 340~
poBbSA Nonyyarens coyuans-
HbIX ycnyr, )OPMUPOBaHUIO
300pOBOro o6pasa XKusHu.
OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

TOM COCTOSIHWUS! 3[10POBbS MONy-
yarensi.

Ycnyra okasblBaeTcs cneuuany-
CTOM MOCTABLLMKA COLMAanbHbIX
YCIyT, BNaaetoLnuM COOTBETCTBY-
IOLLUMU 3HAHWSIMW.
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lpaxxgaHam, ykazaHHbIM B
YKa3aHHbIM B NMOAMYHKTE
1.1.5 nyHkta 1.1 massbl 1
HacCTOALLEro nogpasaena-
opraHu3aums U NPoBeAEHne
rPynnoBbIX 3aHATUI
aganTUBHON (PU3KYNLTYPOHR,
aprotepanun He 6onee 36
yCnyr 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.6 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 20
yCIyr 3a Kypc Mo KaXkgomy
BUAY ycnyr (maccax,
dusnotepnus), He Bonee 40
yCIyr 3a Kypc Mo KaXkgomy
BUAy ycnyr (neyebHas,
aganTuBHasa PU3KynbTYypa).

2.4 |Jloroneguyeckada no- | duarHocTuka pedveBbix Hapy- |Cpok npegoctas- |YcraHaenusaetcs |[llokasarenu kayecTBa - Npeao- | Yenyra okasblBaeTca cneymanu-
MOLLIb LIEHUIA; neHunsa ycnyru YMOMHOMOYEHHbIM | CTABNIEHWE YCIYTU JOJDKHO CTOM MOCTaBLUUKa coLManbHbIX
noroneguyeckas KOppekuus, |ycTaHaBnMBAETCA | OpraHoMm B COOT- | obecneunts hopMUpoBaHUE yCnyr, BNageowmum COOTBETCTBY-
B TOM YMCIIE C UCMONb30Ba- | MHAMBUAYANbHO B | BETCTBUM C METO- | PEYEBLIX CPEACTB KOMMYHUKA- | IOLLMMMW 3HAHMAMM.
HUEM FTIOronean4eckoro Mac- |nepuos AenCTBuA | AMYECKUMU PEKO- | LMK, CTUMYNALUIO PEYEBON ak-
caxa. Jorosopa o MeHZaumsMm no TUBHOCTH, KOPPEKLMIO peve-
MpaxkpaHam, yKkaszaHHbIM B NpeaoCTaBNeHMn | pacdeTy nogylue- | BbIX HE4OCTATKOB.
noanyHktax 1.1.1-1.1.4, coumanbHbIX BbIX HOpMaTMBOB | OUeHKa pe3ynbTaToB - yaoBne-
nyHkTa 1.1 rmasbl 1 HacToa- | ycnyr dmMHaHCUpoOBaHUA | TBOPEHHOCTb KA4YeCTBOM
Liero nogpasgena, He 6onee coumanbHbIX YCNyT, | NpegocTaBnseMon ycnyru, oT-
10 ycnyr 3a Kypc. YTBEPXA EHHBIX CyTCTBUE ODOCHOBAHHbIX >Ka-
lpaxxgaHam, ykasaHHbIM B MpaButenscTsom | nob.
noanyHkrte 1.1.6 nyHkra 1.1 Poccuiickon depe-
rmasbl 1 HACTOALLETO pauum
noagpasaena, He 6onee 30
yCnyr 3a Kypc.
2.5 |CoumnanbHo-meau- Mepuogundeckoe HabnogeHue | Cpok npegocras- | YcraHaBnueaetcs |[lokasarenu kauecTsa - Npeao- | Yenyra npeaoctaBnsaeTcs rpa-

LMHCKUIA NaTpoHax

3a nonyvarenemM couuarnbHbIX
YCIyT 45151 CBOEBPEMEHHOIO

BbISIBIIEHWUS OTKIOHEHMUIA B CO-
CTOSIHUM €r0 30POBbS U OKa-

neHus ycnyru
yCcTaHaBMMBaeTcs
UHAMBUAYANLHO

YNONMHOMO4Y€HHbLIM
opraHomM B COOT-

BETCTBUN C METO-
ANnYeCKUMn peko-

CTaBMNeHUe ycnyru omKHO
obecneynTb CBOEBPEMEHHOE

BbISIBIIEHWE coUManbHo-meaun-
LMHCKMX Npobnem u okasaHue

KOaHam, yKasaHHbIM B MOAMYHK-
Tax1.1.1,1.1.2, 1.1.4,1.1.6
nyHkTa 1.1 rmasbl 1 HacToALWErO
nogpasgena 3a UCKIIOUYEHEM
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3aHud emy npu HeobxoauMo-
CTK couymnansHO-MeaULMHCKON
noMoLy (B T.4. KOHCYNLTUPO-
BaHWe B MPOBEAEHUN COLIM-
anbHO-MeANLMHCKON peabu-
nuTauum B AOMAaLLHMX yCro-
BUAX). Ycnyra npegocras-
NAETCH NPY BO3HUKHOBEHWUN Y
nonyyarens couymansHbiX
yCnyr COOTBETCTBYIOLLEN NO-
TpebHoCTK.

MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

MOMOLLIM B UX PELLEHUMN.
OueHka pesynsraToB - yaoBre-
TBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

rpaXkgaH, 00CNy>KMBaEMbIX NO
TexHonoruu «Peabunutauuox-
HbIA LEHTP Ha AoMy». Ycnyra
OKasbIBaeTCs CneymanucTom no-
CTaBLUUKa COLMAsbHbIX YCIYT,
BrageoLmMmM COOTBETCTBYIOLLU-
MU 3HAHUSIMU.

3. CoumnanbHO-NCUXOSIOrMYECKUE YCIyrn

3.1 |lMcuxonoruyeckas BuiaBneHue n aHanus ncuxu- | B nepuoa aen- YcraHaBnuBaeTca |llokasartenu kadecTtsa - Npeao- | Yenyra okasbiBaeTcs cneyuanu-
AUarHoCTuka u obcne- [4eckoro COCTOAHMA U MHAM- | CTBMA AOrOBOpPA O | yNOMHOMOYEHHBIM | CTABMEHUE YCNYTN JOMKHO CTOM MOCTaBLUUKa coLManbHbIX
JOBaHWE NIMYHOCTU BMUAYanbHbIX OCODEHHOCTEN | NPEedOoCTaBNEHUN |OpraHoM B COOT- | oBecneunTtb CoCTaBneHme yCIyr, UMMM NCUMXonormye-

MIMYHOCTM NonyyaTens coun- | coymanbHbIX BETCTBUM C METO- | MPOrHO3a M pa3paboTky peko- |ckoe obpasoBaHue, nubo npu-

anbHbIX YCNyT. yenyr AWYECKUMM PEKO- | MeHZAaUMI NO NPOBEAEHMIO BIIEYEHHON OpraHusauuen, oka-

lpaxkpaHam, ykasaHHbIM B MeHZaumsMm no KOPPEKLMOHHBLIX MEPOMPUATUNA. | 3bIBAIOLLEN NCUXONOrMYECKUE

noanyHktax 1.1.1, 1.1.3, pacyeTy nogywe- | OueHKa pe3ynbTaTtoB - YAOBME- | YCNyru.

1.1.4, 1.1.5 nyHkta 1.1 rassl BbIX HOPMATUBOB | TBOPEHHOCTb Ka4eCTBOM MNpu okazaHuKn ycnyru npuMeHs-

1 HacTosALWEro nogpasgena, dUHAHCMPOBAHMA | NPeaOoCTaBNaeMON yCnyru, OT- | KOTCA AMarHOCTUYECKME METOAN-

He Bonee 3 ycnyr 3a Kypc. CoLManbHbIX YCIYT, | CyTCTBME ODOCHOBAHHLIX XKa- | KU U MHCTPYMEHTaPUIA.

MpaxkpaHam, yKkaszaHHbIM B YTBEPXA EHHBIX noo. B oTHOLIEHNM

noanyHkrte 1.1.6 nyHkra 1.1 MNpaBUTENLCTBOM HECOBEPLUEHHOSETHUX, UX

rnaeebl 1 HacToALWEro Poccuiickon depe- poauTenen (3akOHHbIX

noagpasaena, He 6onee 12 pauuu npeacraesuTenen), ycnyra

yCnyr 3a Kypc. NpeaoCTaBNAETCAa NPU HaNU4uu
MMCBMEHHOTO cornacus
nonyyarens coymansHbIX ycnyr
Unu ero NpPeacTaBUTENs Ha
nonyyYeHme JaHHOM yCryru.

3.2 |[lMpoBeaeHune oueHkn |lNpoBegeHne ncmxonoruye- B nepuog aen- YcraHaBnuBaeTca |llokasartenu kadecTtBa - Npeno- | Yenyra npegocraBnserca rpa-

NCUXO0N0orn4eckoro
KnumMmara B CEMbe

CKOW OLIEHKU XapakTepa BHYy-
TPUCEMENHbBIX OTHOLLEHWUN, B
TOM 4YMCNEe XapaKkTepa B3au-
MOAEWCTBUA MaTepPU u pe-
OGeHKa Ha BMOLIMOHANbHOM,
PU3NHECKOM U MEHTAIbHOM
YPOBHE;

CTBUA gorosopa o
npegocrasneHnn
couunanbHbIX
yenyr

YNONHOMOYEHHbIM
OpraHoM B COOT-
BETCTBUMU C METO-
ANYECKUMUN PeKo-
MeHZaUusAMK Nno
pacuyeTy nogylue-
BbIX HOPMaTUBOB

CTaBMNEeHWUE yCIyru AOMmKHO
obecneynTb CoCTaBneHne
npor{o3a u paspaboTKy peko-
MeHAauuin No NPOBEAEHUIO
KOPPEKLUNOHHbIX MEPOMPUATUNA.
OueHKa pe3ynbraToB - yA0Bre-
TBOPEHHOCTb KAa4ECTBOM

KOaHam, yKasaHHbIM B MOAMYHK-
Te 1.1.2 nyHkta 1.1 rnasbl 1 Ha-
CTOALLEero nogpasaena

Ycnyra okasslBaeTcs cneyuanu-
CTOM MOCTaBLUUKa coLManbHbIX
yCIyr, UMMM NCUMXonormye-
ckoe obpasosaHue, nnbo npu-
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npoBeAeHne ncmxonoruye-
CKOW OLEHKM ycnoBuin chnan-
YECKOro, NCMXMYECKOro, SMO-
LUOHAMNbLHOTO, MHTENNEKTY-
anbHOro paspuTtusa pebeHka.
O0bewm - 2 ycnyru 3a Kypc.

domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

BMEYEHHON opraHn3aumen, oka-
3bIBAIOLLIEN MCUXONOTMYECKme
yCIyru.

Mpwn okasaHum ycryrm NpUMeHs-
I0TCA AUArHOCTUYECKUE METOAM-
KM U UHCTPYMEHTaPUIA

3.3

CoumansHo-ncuxono-
rMYECKOE KOHCYMNbTU-
poBaHue

BrisiBneHue sHauumbIx gns
nonyyarens couymansHbiX
ycnyr npobnem coumnansHo-
NCUXONOrMYECKOro cogeprka-
HUA - B 00nacTu Mexnuny-
HOCTHbIX B3aUMOOTHOLLUEHUNA,
obLeHns1, NOBeAEHUA B Ce-
Mbe, B rpynne (y4ebHon, Tpy-
[OBOI), B 00LIECTBE, MPU
paspeLueHun pasnuvHbIX KOH-
PIIMKTHBIX CUTYaLUUNA,
npobrnemM NUYHOCTHOrO POCTa,
coymanusaumu u apyrux;
obcyxaeHue ¢ nonyvarenem
couManbHbIX YCNYT BbISABNEH-
HbIX Mpobnem ¢ Uenbio pac-
KPbITUS U MODMMM3auum BHy-
TPEHHUX PECYPCOB ANS X
NOCNeayLEro peLleHus;
oKasaHue NepBUYHON NCUXO-
NorM4yeckon NOMOLLUM B peLle-
HWUM BbISIBIIEHHBIX COLMAasbHO-
NCUXONOrMYeckux npodnem, B
BOCCTaHOBJIEHWUMN aJEKBATHBLIX
coumanbHbIX OTHOLLEHWIA U B
dopMupoBaHUK NO3UTUBHOW
YCT@HOBKM Ha couuansHo-
NCUXONOrn4eckyto peabunu-
Tauuio;

npeaBapuTeENbHOE onpeaene-
Hue Tuna (smaa) Heobxoau-
MOW B AanbHeRLWemM ycrnyru
no coLManbHO-NCMXONornye-
CKOM peabunurauun, yTouHe-

B nepuog aen-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lNokasaTtenu kayecTtBa - npeao-
CTaBIEeHUE yCNyru JOImKHO
obecneynTb CyObEKTMBHOE 00-
ner4eHme aMOLMOHANLHOrO Co-
CTOSIHMA mony4varensa coyuarns-
HbIX YCMyr, OKa3aHUe NOMOLLM
nonyyarento coumanbHbIX
YCIYT MO HANAXXUBAHUIO MEX-
NUYHOCTHBIX OTHOLLEHWI, MO
nNpeaynpexageHuo u Npeogo-
NEHNI KOHMIMKTHBIX CUTya-
uun. fJomkHa BbITb paspeLueHa
UIIN CHWXKEHA aKTyasnbHOCTb
NCUXONOrMYECKON NPobnembl.
OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

Ycnyra okasslBaeTcs cneyuanu-
CTOM MOCTaBLUUKa coLManbHbIX
yCIyr, UMMM NCUMXonormye-
ckoe obpasosaHue, nnbo npu-
BMEYEHHON opraHn3aumen, oka-
3bIBAIOLLIEN MCUXONOTMYECKme
yCIyru.

Yenyra npegocTaBnsercs ¢ yye-
TOM Pe3ynbTaToB NCUXONoruye-
CKOW AUarHocTuku n obcnegosa-
HWUS JIMYHOCTU, OLIEHKN NCUXOMO-
MMYECKOro KnMMara B cembe no-
nyyarens coumarnbHbIX YCAyT.
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HUE ee CoaepKaHus B Kax-
[OM KOHKPETHOM Cryyae.
lpaxxgaHam, ykasaHHbIM B
noanyHktax 1.1.1-1.1.3, rna-
Bbl 1 HacToALEro nogpasae-

na, He Bornee 2 ycnyr 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkte 1.1.4 nyHkra 1.1
rnaeel 1 pasgena 1 HacTos-
wero noapasaena, He 6onee
3 ycnyr 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkre 1.1.5 nyHkra 1.1
rnaesl 1 pasgena 1
HaCTOSILLIEro noapasaena,- He
Gonee 3 ycnyr 3a Kypc.
lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.6 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 12
YCIyT 3a Kypc.

3.4

OkasaHune ncuxonoru-
YECKOW MOMOLLM

Yenyra npegocraBngaercs ny-
TeM NPOBEAEHUS MHAUBMAY-
anbHbIX U TPYNMOBLIX 3aHA-
Thin. OCyLecTBNeEHE Mepo-
NPUATKIA NO akTyanusauuu
MNIMYHOCTHBIX PECYPCOB, NPK-
HATUIO CNOXUBLUENCA CUTYA-
LUK, NOUCKY M akTyanuaauuu
cTpaTterui copnagaHus, pery-
NALMU aKTyanbHOro ncuxuye-
CKOTO COCTOSIHMA.
McuxokoppekumoHHas pabo-
Ta 3aKI4YaeTCs B aKTUBHOM
NCUXONOrMYECKOM BO3aEN-
CTBWM, HAMpPAaBIIEHHOM Ha
npeononeHne unu ocrnabne-
HWE OTKITOHEHWIA B Pa3BUTUN,
3MOLMOHANBLHOM COCTOSHNM
¥ NOBeAEHUM nornyyarens co-

B nepuog aen-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lNokasaTtenu kayecTtBa - npeao-
CTaBIEeHUE yCNyru JOImKHO
cnocobCcTBOBaATb CyOBbLEKTUBHO-
My OBMNerdeHmnio SMOLUOHarb-
HOro COCTOSIHUA nony4yartens
coumanbHbIX yCnyr, obecnedu-
BaTb YCTOWYUBOCTb BHYTpUCE-
MEWNHbIX OTHOLLEHWIA, CNocob-
CTBOBAaTb NPEAYNPEXIEHUIO
NCUXUYECKUX OTKMOHEHUI, CO-
30aHWI0 YCNOBUI ANSA NOMHO-
LEHHOTO NCUXUYECKOTO Pa3BU-
TUS JINYHOCTMN.

OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
nob.

Ycnyra okasslBaeTcs cneyuanu-
CTOM MOCTaBLUUKa coLManbHbIX
yCIyr, UMMM NCUMXonormye-
ckoe obpasosaHue, nnbo npu-
BMEYEHHON opraHn3aumen, oka-
3bIBAIOLLIEN MCUXONOTMYECKme
yCIyru.

Yenyra npegocTaBnsercs ¢ yye-
TOM Pe3ynbTaroB NCUXonoruye-
CKOW AUarHocTuku n obcnegosa-
HWUS JIMYHOCTU, OLIEHKN NCUXOMO-
MMYECKOro KnMMara B cembe no-
nyyarens coumarnbHbIX YCAyT.
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uuanbHbIX YCNYr C LUENbIO
obecnevyeHna COOTBETCTBUS
3TUX OTKNOHEHWI BO3pacT-
HbIM HOpMaTuBam, TpeboBa-
HUAM COLManbHONM Cpenbl U
UHTEepecamM nony4varens co-
uuanbHbIX YCAyT.
lpaxxgaHam, ykasaHHbIM B
noanyHktax 1.1.1-1.1.3 nyHk-
Ta 1.1 rmasbl 1 HacToALlEro
nogpasaena, He bonee 7
yCnyr 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkte 1.1.4 nyHkra 1.1
rnaesl 1 HacToAWEro noapas-
aena, He 6onee 14 ycnyr 3a
KypC.

lpaxxgaHam, ykasaHHbIM B
noanyHkre 1.1.5 nyHkra 1.1
rnaeebl 1 HacToALWEro
nogpasaena, He 6onee 18
yCnyr 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.6 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 90
yCnyr 3a Kypc.

3.5

CoumansHo-ncuxono-
rMMYECKUIn NaTpoHaXxK

Mepuogunyeckoe HabnoaeHne
3a nonyyarenemM coumarnbHbIX
yCnyr aAns CBOEBPEMEHHOIO
BbISIBNIEHWS CUTYaLUIA NCUXU-
Yyeckoro guckomdpopra unm
MEXITUMHOCTHOTO KOH(NMKTA
W ApYyrmx cCUTyauui, cnocoob-
HbIX YXYALUUTb YCIOBUS €70
KU3HELEATENbHOCTK, U OKa-
3aHud emy npu HeobxoauMo-
CTK couuansHO-NCUXonormye-
CKOW MOMOLLUN.

Cpok npegocras-
neHunsa ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

lNokasaTtenu kayecTtBa - npeao-
CTaBIEeHUE yCNyru JOImKHO
obecneynTb CBOEBPEMEHHOE
BbISIBNIEHWE CUTYaLUI NCUXK-
YecKoro guckomdpopTa unm
MEXJTUYHOCTHOTO KOHMIMKTA U
APYTMX CUTYaLMIA, CMOCOOHbIX
YyXyALWNTE YCNOBUS XXM3Heaes-
TENbHOCTU NosyvaTens couu-
anbHbIX YCYT, a TaKkKe JOJDKHO
obecneynTb CBOEBPEMEHHOE
oKasaHue coLuanbHO-MCKXo-
NOrM4eCcKon NOMOLLIN.

Ycnyra npegocraBnsaeTca rpa-
KOaHam, yKasaHHbIM B MOAMYHK-
Tax1.1.1mn1.1.2,11.4,1.16.
nyHkTa 1.1 rmasbl 1 HacToALWErO
nogpasgena 3a UCKIIOUYEHEM
rpaXkgaH, 00CNy>KMBaEMbIX NO
TexHonoruu «Peabunutauuox-
HbIA LEHTP Ha AOMY».

Ycnyra okasslBaeTcs cneyuanu-
CTOM MOCTaBLUUKa coLManbHbIX
yCIyr, UMMM NCUMXonormye-
ckoe obpasosaHue, nnbo npu-
BMEYEHHON opraHn3aumen, oka-
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pauum

OueHka pesynsraToB - yaoBre-
TBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

3bIBAIOLLEN NCUXONOrMYECKne
YCIyTu.

Ycnyra npefocTaBnseTcs ¢ y4ve-
TOM pe3ynbTaToB NCUX0Noruye-
CKOI AnarHocTuku u obcneaoea-
HUS TIMYHOCTU, OLIEHKM NCUXOIO0-
rMYecKoro Knumara B CeMbe Mo-
nyyartensi couuanbHbIX YCIyT.

4. CounanbHO-NnegarorMyeckue ycnyrm

4.1

CouunansHo-negaroru-
yeckasa Koppekuus,
BKIOYAsA AUArHOCTUKY
N KOHCYNbLTUPOBAHUE

BeisiBneHue u aHanus
0CcoBeHHOCTEN
obpa3oBaTenbHOro craryca
nonyyarens couymansHbiX
YCIyT U YIIEHOB €r0 CEMbM,
OrpaHNYeHnn CNoCOBHOCTU K
00YyYEHUIO, B OLIEHKE
COXPaHHOCTM
obLeobpasoBaTenbHbIX U
NPoheCCUOHANbHO BaXHbIX
Ka4ecTB, onpeaensoLwmx
CNOocOBHOCTU U BO3MOXHOCTU
B 0b6nactu
o0yueHus/obpa3oBaHmu4,
NoOTPEOGHOCTH B NOMYYEHNUM
coumanbHO-Nefarorm4eckmux
ycnyr;

OkasaHne nomoLim
nonyyarento coumanbHbIX
yCnyr B NOMyYEHUU
o6pasoBaTenbHbIX YCNYr C
Lenbio NPUHATUA
OCO3HaHHOrO peLleHns no
BbIOOPY YPOBHSI, MECTA,
opmMbl U yCrnoBun obyveHus/
06pasoBaHUA, MEPONPUATURA,
obecneymBaroLLIMX 0CBOEHNE
oGpasoBarenbHbIX Nporpamm
Ha ONTUMarnbHOM YPOBHE, MO
noabopy 1 NCNONMb30BAHUIO
HeoB6xoaUMbIX y4eOHbIX

CouuanbHo-neaa-
rormyeckas aua-
rHOCTUKA OCyLle-
CTBNAETCS Npu
npueme Ha couu-
anbHoe 0b6cnyXu-
BaHWe, a TaKkke
npu BbIObITUN.
MNepnognM4HOCTb
OCYLLECTBIEHUSA
coumnanbHo-neaa-
rorm4eckoro
KOHCYNbTUPOBA-
HUS U KOPPEeKLUUH,
onpeaensieTca B
COOTBETCTBUM C
pekoMeHaauus-
MM, NONYYEHHbIMM
B X04€e nposeae-
HUA coumnanbHo-
negarorm4eckon
ANarHocTuku

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lNokasaTtenu kayecTtBa - npeao-
CTaBMNEeHWUE yCIyru AOMmKHO
obecneynTb CBOEBPEMEHHOE
BbISIBNEHME COUManbHO-Neaa-
rormyeckux npobnem nony4ya-
TENSA coUManbHbIX YCNVT,
npeoaoneHne unu ocrnabnexune
OTKITOHEHWIA B NMOBEAEHUM NO-
nyyarensa coumnanbHbIX YCNyT.
OueHKa pe3ynbraToB - yA0Bre-
TBOPEHHOCTb KAa4ECTBOM
npeaocTaBnNAemMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

Ycnyra okasslBaeTcs cneyuanu-
CTOM, BnagetLwmm COOTBETCTBY-
IOLLIMMM 3HAHUSIMU.

Mpwn okasaHum ycryrm NpUMeHs-
I0TCA AUArHOCTUYECKUE METOAM-
KM U UHCTPYMEHTAaPU.
MNpenocTaBneHune ycnyru
HanpaeneHO Ha NPeoaoneHne
unu ocnabneHue OTKIOHEHWIA B
noBeaeHUn nofny4varens couu-
anbHbIX YCRyT ¢ Lensio obecne-
YEHUSA COOTBETCTBMA 3TUX OTKIO-
HEHWIA BO3PaCTHLIM HOPMAaTK-
BaM, TPeOOBAHUAM COLIMANbHON
cpeabl M UHTepecam camoro no-
nyyarens coumanbHbIX yenyr. B
OTHOLLUEHUWU HECOBEPLUEHHONET-
HUX, UX poauTenen (3aKOHHbIX
npeacraesuTenen), ycnyra
NpeaoCTaBNAETCAa NPU HaNU4uu
MMCbMEHHOTO cornacus nony4a-
Tens coumanbHbIX YCAYT UK ero
npeacTaBuTENS Ha NOMyYeHne
OaHHOW YCIyrn.
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NoCcOOUIn U TEXHUHECKNX
cpeacts obydeHust, yaebHoro
000pPyAOBaHNSA C YYETOM
0CcoBeHHOCTEN
06pasoBaTenbHOro
noTeHymana nonyyarens
coLManbHbIX YCNYT U CTENEHU
OrpaHNYeHnn CNoCOBHOCTU K
0BYYEHNIO;

Passutue n ucnpaeneHue
NCUXUYECKMUX U PUBNHECKNX
dyHKUMI nony4varens
coymanbHbIX ycryr
negarornyeckumMmn MeTogamm
U CpeacTBamu.
MNepgarornyeckasa Koppekuuna
OCYLLECTBNAETCH B Npouecce
WHAWBUAYANBHLIX U
rPynnoBbIX 3aHATUI C
noroneaom, ¢ Negarorom-
aedekronorom (Tuchno-,
cypao-,
onurochpeHonegaroramm).
lpaxxgaHam, ykasaHHbIM B
noanyHktax 1.1.1-1.1.3 nyHk-
Ta 1.1 rmasbl 1 pasgena 1 Ha-
CTOAILLEro nogpasgena, He
BGonee 5 ycnyr 3a kypc.
lpaxxgaHam, ykazaHHbIM B
noanyHkte 1.1.4 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 10
yCnyr 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.6 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 12
yCnyr 3a Kypc.

4.2.

MNpoBeaeHne OUEeHKK
ABUraternbHbIX, NCUXU-

lNpoBegeHne OUeHKU aBura-
TENbHbIX, MCUXNYECKUX, CEH-

B nepuog aen-
CTBUSA AOrosopa o

YcTraHaBnuBaeTcs

YNONMHOMO4Y€HHbLIM

lNokasaTenb Ka4yecTsa - npeao-
CTaBMNEeHWUE yCIyru AOMmKHO

Ycnyra npegocraBnsaeTca rpa-
>KOaHaM, YKa3aHHbIM B MOAMYHK-
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YECKUX N CEHCOPHbIX
dyHKUMI OpraHu3mMa,
OLIEHKU YPOBHS Npo-
OYKTUBHOCTW AedaTenb-
HOCTM

COPHbIX PYHKLMI OpraHmM3ma
pebeHka u BbiIABNEHUE BO3-
MOXHOCTMW U CMOCOBHOCTU
OCYyLWEeCTBNATL Ha hn3nono-
TMYECKOM M NCUXUYECKOM
YPOBHE yKasaHHble hyHKLUUK
OopraHusMa ¢ y4eTom BO3-
pacTHbIX HOPM Pa3BUTHUS;
NpoBEeAEHUE AUArHOCTUKN U
oueHka chopMUpPOBaHHOCTH
pPa3nmn4YHbIX KOMMNOHEHTOB NO-
3HaBaTenbHoON cdepbl peber-
Ka (MepuenTmMBHbIX, MHECTH-
YECKUX, MbICITUTENbHbIX, pe-
YEBbIX) W BbISBNEHNE YPOBHSA
BOCMPUATUA PEOEHKOM OKpY-
»KaroLwuUx ero NnpeameToB, pas-
BUTUS €10 BHUMAaHMUA, nams-
TW, MbILLIEHKS;

npoBeAeHNe OLEHKUN MPOAYK-
TUBHON AEATENLHOCTU U Bbl-
ABIEHUE YPOBHSA BKITHOYEHHO-
cTu pebeHKka B MUKPOCOLIMYM,
CnocobHOCTH CaMOCTOATENb-
HO OpraHu3oBaTb CBOI ges-
TenbHOCTb, 3h(PEKTUBHO B3a-
MMOAENCTBOBATbL C OKPY>Kalo-
MMM,

Ob6bewm - 3 ycnyru 3a Kypc.

npegocrasneHnn
couunanbHbIX
yenyr

OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

obecne4ynTb onpeaeneHue
YPOBHSA pa3BuTUA pebeHka ans
OCYyLLECTBNEHNSA HEOOX0AUMOi
KOPPEKLMOHHON paboTbl.
OueHka pesynsraToB - yaoBre-
TBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

Te 1.1.2 nyHkta 1.1 rnasbl 1 Ha-
CTOALLEero nogpasaena

Ycnyra okasslBaeTcs cneyuanu-
CTOM, BnagetLwmm COOTBETCTBY-
IOLLIMMM 3HAHUSIMU.

Mpwn okasaHum ycryrm NpUMeHs-
I0TCA AUArHOCTUYECKUE METOAM-
KM U UHCTPYMEHTAaPU.

43.

O0GyueHue poautenen
(MHBIX 3aKOHHbLIX Npes-
CTaBUTENEN), UHbIX
YSIEHOB CEMbM NOMny4ya-
Tenew counanbHbIX
YyCInyr ocHoBam peabu-
niTaumm unu abunu-
Tauyuu

BbisicHeHue cTeneHu Bnage-
HUSA poanuTenaMU (3aKOHHBIMK
npeacTaBuUTENsaMM), UHbIMU
yrieHamMu cembM nony4arens
couManbHbIX YCNYT, 3HAHWSAMU
B cchepe peabunurauuun unm
adbunutauuu;

o0yyeHne ocHoBam peabunu-
Tauum unu abunutauyuu, B
TOM YUCIIe HArNA4HOE, NyTeM
npoBeaeHns NHANBUAYarnb-

B nepuog aen-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX
YCIyT.

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoM B COOT-
BETCTBUU C METO-
ANYECKUMU PEKO-
MeHZauMaMu1 no
pac4deTy nogylue-
BbIX HOPMATMBOB
domHaHCcupoBaHus
coumanbHbIX YCNyT,
YTBEPXKAEHHbIX

lNokasaTenb Ka4yecTsa - npeao-
CTaBIEeHUE yCNyru JOImKHO
obecneynTb Nony4YeHne poau-
TenAMu (3aKOHHbIMK MpeacrTa-
BUTENSMM), UHBIMW YNIEHAMM
CeMbU nony4varens couunans-
HbIX YCNYr OCHOBHbIX 3HaHUIA B
chepe peabunuraumum unu
abunutauumn.

OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM

Ycnyra okasblBaeTcs cneuuany-
CTOM, BMajietoLLMM COOTBETCTBY-
IOLLUMU 3HAHWSIMW.

Ycnyra npefocTaBnseTcs ¢ y4ve-
TOM MHAUBUAYAaNbHbIX 0COBEH-
HOCTei nonyyarens coumanbHbIX
YCIyT, XapakTtepa, CTENEHU orpa-
HUYEHUS er0 BO3MOXKHOCTEI, ero
hM3NYECKOro U NCUXUYECKOTO
COCTOSIHUSI, A TAKKE CTEMNeHN
NoAroTOBMNEHHOCTU POAUTENEN
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HbIX UMW TPYMMOBbIX 3aHATUN;
OLEHKa YCBOEHUS BHOBb MpU-
OOpPETEHHbIX 3HAHUMA.
lpaxxgaHam, ykasaHHbIM B
noanyHktax 1.1.1-1.1.3 nyHk-
Ta 1.1 rmasbl 1 HacToALlEro
nogpasaena, He bonee 5
YCIyT 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.4, nyHkra 1.1
rnaeebl 1 HacToALWEro
nogpasaena, He 6onee 8
YCIyT 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.6 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 10
YCIyT 3a Kypc.

MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

(3aKOHHbIX NpeacTaBuTenen),
WHBIX YIEHOB CEMbU K 9TUM MpPO-
ueaypam.

MNpenocTaBneHune ycnyru
HanpaeneHo Ha obecneveHune
HENpPepbIBHOCTU Y NPEEMCTBEH-
HOCTU npouecca peabunuraumm
unu abunutauum.

44

O0GyueHue poautenen
(MHbIX 3aKOHHbIX Npea-
CTaBUTENEN), UHbIX
UNEHOB CeMbU pebeH-
Ka MeTogam pasBUTUS
(koppekunn) KOMMYHU-
Kauuu, HaBbIKaMm no-
BCEHEBHOW AEATENb-
HOCTU, MPUEMAM yXO-
na 3a pebeHKoM

BrisscHeHue cTeneHu Bnage-
HUS POAUTENAMM (3AKOHHBIMU
npeacTaBUTENSMU), UHBIMM
YneHaMm ceMbU nony4vartens
coumanbHbIX YCIyr, 3HAaHUSIMM
B cdhepe METOAO0B Pa3BUTUA
(koppeKkunn) paHHen KOMMY-
HUKaUUK, HaBbIKAMK MOBCEA-
HEBHOW AEATENbHOCTH, Npue-
MaMu yxoaa 3a pebGeHKoM;
oby4yeHue MeTogam pasBuTus
(koppeKkunn) paHHen KOMMY-
HUKauuW, HaBbIKaMm NOBCea-
HEBHOW AEATENbHOCTH, Npue-
MaM yxoaa 3a pebeHKoMm, B
TOM YKUCME HArMSAHOoe, NyTeMm
npoBeAeHns uHauBuayanb-
HbIX UITW TPYMNOBbIX 3aHATUNR;
OLIEHKA YCBOEHUS BHOBL NpU-
OOpPETEHHbIX 3HAHUMA.

ObBbem - 5 ycnyr 3a Kypc.

B nepuog aen-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX

yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lNokasaTenb Ka4yecTsa - npeao-
CTaBIEeHUE yCNyru JOImKHO
obecneynTb Nony4YeHne poau-
TenAMu (3aKOHHbIMK MpeacrTa-
BUTENSMM), UHBIMW YNIEHAMM
ceMby pebeHKa C orpaHuYeH-
HbIMWU BO3MOXHOCTSIMM 3400~
BbS OCHOBHbIX 3HaHWI, Kacalo-
LLMXCA METOA0B Pa3BUTHA
(Koppekunn) paHHern KOMMYHK-
Kauumn, HaBbIKOB MOBCEAHEB-
HOW AeATENbHOCTU, 00yyeHune
npuemam yxoaa 3a pebeHkom.
OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

Yenyra npegocraBnsieTca poau-
TENAM rpakaaH, ykasaHHbIM B
noanyHkte 1.1.2 nyHkra 1.1 rna-
Bbl 1 HacToALero nogpasaena
Ycnyra okasslBaeTcs cneyuanu-
CTOM, BnagetLwmm COOTBETCTBY-
IOLLIMMM 3HAHUSIMU.
MNpenocTaBneHune ycnyru
HanpaeneHo Ha opraHu3aumio
npouecca obmeHa BCeEMU BUaa-
MK MHpopMaLun ¢ pebeHKoMm,
pa3BuTne y pebeHKa HaBbIKOB
NOBCEAHEBHON AEATENBHOCTH
(urpoBas eATenbHOCTL, B3au-
MOAENCTBUE C OKPYXKAOLLMMU,
camoobcnyxuBaHue), opnage-
HWe npuemamMu yxoaa 3a peber-
KOM (MUTaHue, MMrneHnYecKkme
TpeboBaHusa, cobnogeHne pexxu-
Ma aHs).

4.5

CouunansHo-negaroru-

KypupoBaHue ycnoBuii o0y-

Cpok npegocras-

YcTraHaBnuBaeTcs

lNokasaTtenu kayecTtBa - npeao-

Ycnyra npegocraBnsaeTca rpa-
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YeCKUI naTpoHax

YeHus nonydartens couyuarns-
HbIX YCIYT B CEMbE, OKa3aHue
NOMOLLU YfieHaM CEMbU B
npouecce obyvyeHnsa nony4a-
Tens coumanbHbIX YCyr, op-
raHu3aumio Ncuxonoro-neaa-
rOrM4eckoro u MeguKo-coLm-
anbHOro CONPOBOXOEHMSA
npouecca obyveHus;
NpOBEAEHUE KOHCYNBTALMUOH-
HbIX MEPONPUATUN.

Yenyra npegocraBnsaercs npu
BO3HWKHOBEHMWM Yy Nonyyarens
coumanbHbIX YCIyr COOTBET-
cTBytoLLEN NOTPEOHOCTHN.

NeHUst yCnyru
yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

CTaBMNeHUe ycnyru omKHO
obecneynTb CBOEBPEMEHHOE
BbISIBMIeHWE counanbHo-neaa-
rormdeckux npobnem u okasa-
HWUe MOMOLLM B UX PeLLUEHUN.
OueHka pesynsraToB - yaoBre-
TBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

KIAHaM, YKa3aHHbIM B NOAMYHK-
Tax 1.1.1 n 1.1.2, nyHkra 1.1 rna-
Bbl 1 HacToAWEro nogpasaena.
Ycnyra okasblBaeTca cneuuanu-
CTOM MOCTAaBLLUMKA COLMAanNbHbIX
YCIyT, UMEIOLLUM COOTBETCTBYIO-
LY KBanudumkauuio.
CoumansHo-negarornyeckuin na-
TPOHaX CeEMeN OCYLLEeCTBISETCA
C YYETOM MHANBMAYANbHbLIX OCO-
BGeHHOCTEN ceMbU, PUNYECKOTO
N NCUXONOrM4YeCcKoro COCTOsIHUS
300POBbA YNEHOB CEMbM, Xapak-
Tepa B3aMMOOTHOLLUEHUI Mexay
YneHammn CEMbMU.

5. CoumnanbHo

-TpyOoBble YCIyru

5.1

OpraHusaums nomoLm
B nonyyeHun obpaso-

BaHUA, B TOM YUCne

nNpodhecCUoHanbLHOro
oGpasoBaHus U (Unu)
nNpodhecCUoHanbLHOro
o0yu4eHus, MHBanuaa-
MK (A€TbMU-UHBANK-
AamMu) B COOTBETCTBUM
C UX CMOCOBHOCTSAMM

lNpenocTaeneHune nonyyare-
M0 coLManbHbIX YCIyr UH-
dopmauun 0 BO3MOXXHOCTH
nony4veHusa obuiero, npodec-
CUOHAamNbHOro 06pasoBaHug,
npodeccuoHanbHoOro obyye-
HWUS U JOMOSIHUTENBHOIO 00-
pa3oBaHus N0 aganTUpPOBaH-
HbIM 0Dpa3oBaTenbHbIM NPO-
rpaMmmanm;

okaszaHue nomowuu B cbope u
nogade AJOKYMEHTOB B 00-
pa3oBaTenbHYO OpraHusa-
LU,

Yenyra npegocraBnsaercs npu
BO3HWKHOBEHMWM Yy Nonyyarens
coumanbHbIX YCIyr COOTBET-
cTBytoLLEN NOTPEOHOCTHN.

Cpok npegocras-
NeHUst yCnyru
yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lNokasaTtenu kayecTtBa - npeao-
CTaBIEeHUE yCNyru JOImKHO
o6ecneynTb BO3MOXHOCTb NO-
ny4yeHus obpasoBaHusi u (Mnu)
KBanudumkaumm no agantupo-
BaHHbIM 0DOpa3oBaTenbHbIM
nporpaMmmam.

OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
nob.

Ycnyra npegocraBnsaeTca rpa-
>KOaHaM, YKazaHHbIM B MOAMYHK-
Tax 1.1.1 n 1.1.4 nyukra 1.1 rna-
Bbl 1 HacToAWEro nogpasaena.
Ycnyra npegocraBnaeTcs B CO-
OTBETCTBMM C MHAUBMAYANbLHON
nporpaMmoi peabunurauyum unm
abunutauuu nusanuaa. Mpwu
NpeaoCTaBNeHnmn yCnyru cnewm-
anucT NocTaBLYUKa coLmanbHbIX
ycnyr B3auMOOencTByeT ¢ opra-
HU3aUUSAMHU, OCYLLECTBASAIOLLMMU
00pasoBaTenbHyO AeATENb-
HOCTb, TEPPUTOPUANBbHBIMM LiEH-
Tpamu 3aHATOCTH, paboToaare-
NAMU U APYTMMUK OpraHaMu u op-
raHu3aymsamu.

5.2

OkasaHne NnoMoLM WH-

Banugam B TPy4o-
YCTPONCTBE

Cogeicreue B peLleHnm Bo-
NPOCOB 3aHATOCTU: TPYAO-

YCTPONCTBE, NOUCKE BPEMEH-
HOW (Ce30HHOW) paboThl, pa-
60Tbl C COKpaLleHHbIM pabo-

Cpok npegocras-
NeHUst yCnyru

yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog AencTend

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoM B COOT-

BETCTBUU C METO-
ANYECKUMU PEKO-

lNokasaTtenu kayecTtBa - npeao-
CTaBMNEeHWUE yCIyru AOMmKHO
obecneynTb Nony4arTento co-
LManbHbIX YCIYr BO3MOXHOCTb
TPYAOYCTPOUTBLCS.

Ycnyra npegocraBnsaeTca rpa-
>KOaHaM, YKazaHHbIM B MOAMYHK-
Tax 1.1.1 n 1.1.4 nyukra 1.1 rna-
Bbl 1 HacToALero nogpasaena
B uenax obecneveHus npeao-
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YUM JHEM, paboTbl HA AOMY.
lNpenocTaeneHune nonyyare-
M0 coLManbHbIX YCIyr UH-
dopmauumn no Bonpocam Tpy-
OOYCTPOWCTBA;

COAENCTBME B MOCTAHOBKE Ha
YYET B TEPPUTOPUATbHOM
LEHTpe 3aHATOCTU Hacene-
HUS.

Yenyra npegocraBnsaercs npu
BO3HWKHOBEHMWM Yy Nonyyarens
coumanbHbIX YCIyr COOTBET-
cTBytoLLEN NOTPEOHOCTHN.

J0roBopa o
npeaocTaBneHum
coumanbHbIX
yonyr

MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

OueHka pesynsraToB - yaoBre-
TBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

CTaBNEHUsI YCINYIN COTPYAHUK
NOCTaBLUMKa COLMAnbHbIX YCRyT
OCYLLECTBNSAET B3aMMOZENCTBUE
C TEeppPUTOPUAanbHbIM LIEHTPOM
3aHATOCTU HACemneHus.

6. CoumnanbHO-NpaBoOBbLIE YCIYIN

6.1

OkasaHne nomoLu B
3almTe NpaB 1 3aKOH-
HbIX MHTEPECOB MOMy-
yarenen counanbHbIX
ycnyr

KoHcynbTMpoBaHue no uH-
TEepEeCyLMM Nofny4yarTens co-
uuanbHbIX yCyr BOnpocam,
CBSA3aHHbLIM C 3aLUUTON ero
npaB M 3aKOHHbLIX MHTEPECOB
nnbo pasbsiCHEHME NpaBa Ha
nony4veHue 6ecnnaTtHomn pu-
ANYECKON NOMOLLIM B COOTBET-
CTBUU C AEUCTBYIOLUM 3aKO-
HOAAaTENbCTBOM;

COAENCTBME B NMOATOTOBKE U
HanpaeneHuu B COOTBETCTBY-
IOLLME OpraHbl, OpraHu3aumm
3a5BIEHUI U JOKYMEHTOB
(npn HEOBX0AUMOCTH).
Yenyra npegocraBnsaercs npu
HanuM4uM y nonyyarens couu-
anbHbIX YCNyr COOTBETCTBYHO-
wen notpebHocTu.

Cpok npegocras-
NeHUst yCnyru
yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lNokasaTenb Ka4yecTsa - npeao-
CTaBIEeHUE yCNyru JOImKHO
obecneynTb 3aLMTy NpaB U 3a-
KOHHbIX MHTEPECOB Mony4yare-
ns coymansHbix yenyr nubo
BOCCTaHOBJIEHWE €r0 Hapy-
LUEHHBIX Npas..

OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

Ycnyra npegocraBnsaeTcs co-
TPYAHWUKOM NOCTABLLMKA COLIU-
anbHbIX YCMYT, UMEIOLLIMM HOpK-
andeckoe obpasoaHue nubo
BMaaerLmMM COOTBETCTBYIOLLN-
MW 3HAHUSIMU,

6.2

OkasaHne nomoLu B
0hOPMINEHNN U
BOCCTaHOBJIEHUM OOKY-
MEHTOB nony4yarenen
coymanbHbIX ycryr

OcyLectBneHne nomoLymn no-
nyyaresnto coumanbHbIX YCryr
B HaMMCaHUU JOKYMEHTOB U
3anonHeHnn popm 4OKyMEH-
TOB;

OKasaHWe KOHCYNLTaLMOHHOW

Cpok npegocras-
NeHUst yCnyru
yCTaHaBINMBAETCA
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoM B COOT-

BETCTBUU C METO-
ANYECKUMU PEKO-

MeHaaumamm no

lNokasaTenb Ka4yecTsa - npeao-
CTaBIEeHUE yCNyru JOImKHO
obecneynTb Hagnexatlee
odopMneHne 4OKYMEHTOB U
(unun) BOCCTaHOBNEHUE A0KY-
MEHTOB Mony4varens couunanb-

Ycnyra npegocraBnsaeTcs co-
TPYAHWUKOM NOCTABLLMKA COLIU-
anbHbIX YCMYT, UMEIOLLIMM HOpK-
andeckoe obpasoaHue nubo
BMaaerLmMM COOTBETCTBYIOLLN-
MW 3HAHUSIMU,
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nomoLuy B cbope n nogaye B
COOTBETCTBYHIOLLME OpraHsbl,
opraHusaunu 4OKYMEHTOB
(cBegeHun), HeobxoaNMbIX
NS BOCCTAHOBNEHNS AOKY-
MEHTOB.

Ycnyra npegocTaBnsaeTca npu
Hanuuuu y nony4arens couu-
anbHbIX YCNyr COOTBETCTBYIO-
wen notpebHocTu.

npeaoCTaBeHNm
coupnanbHbIX
YCIyT.

pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-
pauum

HbIX YCRYT.
OueHka pesynsraToB - yaoBre-
TBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

7. Ycnyrn B uensix NoBbILEHUS KOMMYHUKAaTMBHOIO NOTeHLMana nonyvyarenen coumanbHbIX YCIYT, UMEHWMX OrpaHuYeHUs XU3HeaeATeNbLHOCTH,
B TOM 4yucne geTen-uHBanuaoB

7.1. |OBGyueHune nonb3oBa- |BbisicCHeHMe cTeneHu Brnage- |B nepuoa aen- YcraHaBnuBaeTca |llokasartenu kadecTtBa - Npeno- | Yenyra npegocraBnserca rpa-
HUIO TEXHUHECKUMM HWUSA nonyyareneM coumanb- | CTBMA 4OroBopa O | ynonmHOMOYEHHBIM | CTABNEHUE YCNYTN AOMKHO KOaHam, yKasaHHbIM B MOAMYHK-
cpeacrteamu peabunu- | HbIx yCnyr, HaBblIkaMu MOMb- | NPEeaOCTaBNeHUN |OpraHom B COOT- obecneunTb ymeHue nonyyare- [tax 1.1.1 -1.1.3.,1.1.4 nyHkra 1.1
Tauyuu 30BaHUSA TEXHUYECKMMM CPEA- | coumanbHbIX BETCTBUM C METO- | NS COLMAnbHbLIX YCNyr camo- rmasbl 1 HACTOALLEro nogpasae-

cTBaMu peabunurauuu; yenyr AWYECKUMU PEKO- | CTOSATENBHO NONbL30BaTLCA TEX- | Na. Ycnyra npegocTaBnaeTca co-
HarnsgHoe oby4yeHue npakTu- MeHZaumsMm no HUYECKUM CPEeaCTBOM peabu- | TPyAHWKOM NOCTaBLLMKa COLU-
YECKMM HaBblKaM Mornb30Ba- pacyeTy nogywie- | nurauuu. anbHbIX YCNYT, UMEKOLLUM CneLm-
HUS TEXHUYECKUMU CPEeaCTBa- BbIX HOpMaTuBOB | OLlEHKa pe3ynbTaToB - yA0BMe- | anbHbIe 3HAHUS.
MU peabunutayumn nytem PUHAHCMPOBAHUS | TBOPEHHOCTL KAY€CTBOM Mpwn oka3aHum ycryrm COTPYAHUK
npoBeAeHns uHauBuayanb- coumanbHbIX YCNYT, | NpeaoCcTaBnsaeMon yenyru, OT- | NOCTaBLMKa couUanbHbIX yCnyr
HbIX W TPYMNOBbIX 3aHATUIA; YTBEPXA EHHBIX CyTCTBUE ODOCHOBAHHbLIX >Xa- | AOIMKEH NPOABNATE HEOOX0AU-
OLIEHKA YCBOEHUS BHOBL NpU- MpasuTensctBoM | no0O. MYIO AEMNUKATHOCTb U KOPPEKT-
0OpPEeTEHHbIX HABLIKOB MOJb- Poccuiickon depe- HOCTb NO OTHOLUEHUIO K NOony4va-
30BaHUSA TEXHUYECKMMU CPea- pauum TEN0 CoUManbHbIX YCIyT.
cTBamMu peabunuraumu.
Yenyra npegocraBnsaercs npu
HanuM4uM y nony4yarens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.

7.2. | OBy4eHne HaBblkaMm BbiacHeHue cTeneHu Bnage- | B nepuoa aen- YcraHasnuBaeTca |llokasartenu kadecTtBa - Npeno- | Yenyra npegocraBnseTcs co-

camoobcnyXXuBaHus,
nepcoHanbHowm
COXpaHHOCTK, obLle-
HWUS, NOBEAEHUA B
ObITY M 0BLECTBEHHbIX

MecTax, nepeBuxe-

HUSA HaBblkamu caMoobcny-
>XMBAHWUA, NEpPCOHaNLHON
COXPaHHOCTU, NOBeAEeHUs B
ObITY U 0BLIECTBEHHbIX Me-
cTax, nepeaBUXeHUs, OpUeEH-
Tauum, HaBblkaMu 00LLEHUS,

CTBUS 4OroBopa o
npenocTaBneHnu
coumanbHbIX
yCnyr, B 3aBUCK-
MOCTHU OT NOTpeb-
HOCTM nony4arens

YNONHOMOYEHHbIM
OpraHoM B COOT-
BETCTBUMU C METO-
ANYECKUMUN PeKo-
MeHZaUusAMK Nno
pacuyeTy nogylue-

CTaBMNeHUe ycnyru omKHO
cnocobcTBoBaTb hOPMUPOBA-
HUIO y Mornyyarens couuarns-
HbIX YCNYr HABLIKOB CaM006-
CNy>XMBaHUS, NEPCOHaNbHON
COXPaHHOCTU, NOBEAEHUS B

TPYAHUKOM NOCTaBLLMKA COLU-
anbHbIX YCIYT, UMEKOLLUM COOT-
BETCTBYIOLLYIO KBanuukauyuio.
Mpwn okasaHum ycryr y4uTbiBaoT-
Cs BO3pacT, husmyeckoe u ncu-
XUMECKOE COCTOSAAHWE, UHAUBUAY-
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HUIO, OpUEHTAaLUH,
CaMOKOHTPOrS1, METO-
aam peabunurauum
unu abunutaguu

CaMOKOHTPONsA, METOAAMU
peabunurauuu;

HarnsgHoe oby4yeHue npakTu-
YECKMM HaBblkaM camoobcry-
>XMBAHWUA, NEpPCOHaNLHON
COXPaHHOCTK, MOBEAEHNS B
ObITY U 0BLIECTBEHHbIX Me-
cTax, NePEaBMKEHUS, OPUEH-
Tauuu, HaBblkam OOLLEHUS,
CaMOKOHTPONS, MeTOAaM pe-
abunutauyuu nytem nposeje-
HWUS UHAUBUAYASBHLIX UK
rPynnoBbIX 3aHATUNR;

OLIEHKA YCBOEHUS BHOBL NpU-
0OpPEeTEHHbIX HABBIKOB.
lpaxxgaHam, ykazaHHbIM B
YKa3aHHbIM B MOANYHKTax
1.1.1,1.1.31.1.5, nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 12
yCnyr 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkte 1.1.4 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 36
yCnyr 3a Kypc

lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.6 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 40
yCnyr 3a Kypc.

couunanbHbIX
yenyr

BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

ObITY U OBLLECTBEHHbIX Me-
cTax, NepeaBuKEHUs1, OPUEH-
Tauuu, HaBbIKOB 0DLLEHNS,
CaMOKOHTPOMS, METOAOB pea-
ounuTayuu.

Mpwn okasaHum ycryrm coTpya-
HWMK NOCTaBLLMKaA COLMAanbHbIX
yCnyr AOMMKEH NPOSABNATb
HEOOXO4UMYIO AENMMKATHOCTL U
KOPPEKTHOCTb MO OTHOLLEHMIO K
nonyyarento couunanbHOn
yCcnyru.

OueHKa pesynbLTaToB - yaoBne-
TBOPEHHOCTb KA4€CTBOM
npesocTaBNAEMOn ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

anbHble 0COBEHHOCTM nonyyare-
nst coupanbHbIX YCIyT.

7.3.

OpraHusaumna n npose-
JEHNE 3aHATUIN NO
pPa3BUTUIO TBOPHECKMX
cnocobHocTen, ABuUra-
TENbHON aKTUBHOCTMH,
a B OTHOLLUEHUU AETEN-
WHBaNUA OB TAKXKe ur-
POBOW AEATENLHOCTH

OpraHusauuna u nposeaeHue
WHAMBUAYAMNBHLIX UK TPy~
MOBLIX 3AHATUIA MO Pa3BUTUIO
TBOPYECKMX CMOCOOHOCTEN,
ABUratenbHON akTMBHOCTH, B
OTHOLUEHUN NnU, cTaplie 65
JIET, 4 B OTHOLLEHUWN AETEN-
WHBaNWA0B TaKKe 3aHATUIA MO
pasBUTUIO UTPOBOW AeATenb-

B nepuog aen-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoM B COOT-
BETCTBUU C METO-
ANYECKUMU PEKO-
MeHZauMaMu1 no
pac4deTy nogylue-
BbIX HOPMATMBOB

domHaHCcupoBaHus

lNokasaTtenu kayecTtBa - npeao-
CTaBMNEeHWUE yCIyru AOMmKHO
obecneynTb pa3BUTHUE Y MONY-
yarTensa coumanbHbIX yecnyr
TBOPYECKMX CMOCOBHOCTEN,
JBUraTternbHON akTUBHOCTU, Ur-
POBOW AEATENLHOCTH.

OueHKa pe3ynbraToB - yA0Bre-
TBOPEHHOCTb KAa4ECTBOM

Ycnyra npegocraBnsaeTcs co-
TPYAHUKOM NOCTaBLLMKA COLU-
anbHbIX YCIyT, BNageoLwmm co-
OTBETCTBYIOLLUMU 3HAHWUSMM.

B oTHOWeEHUK rpaxkgaH, ykasaH-
HbIX B noagnyHkTe 1.1.4 nyHkTa
1.1 rnaebl 1 HacTodALwlero
nogpasgena, okasaHue ycnyru
HanpaeneHOo Ha couuanuaaumio
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HOCTM.
lpaxxgaHam, ykazaHHbIM B
YyKa3aHHbIM B NOANYHKTaxX
1.1.1 n 1.1.3 nyHkta 1.1 ma-
Bbl 1 HacToALEro nogpasae-
na, He 6onee 10 ycnyr 3a
KypcC.

lpaxxgaHam, ykasaHHbIM B
noanyHkte 1.1.4 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 30
YCIyT 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkre 1.1.5 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 36
YCIyT 3a Kypc.

lpaxxgaHam, ykasaHHbIM B
noanyHkrte 1.1.6 nyHkra 1.1
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 40
YCIyT 3a Kypc.

coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

npeaocTaBnsieMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

W MHTErpauuto B obLLecTso, B OT-
HOLUEHWM TPaXKaaH yKa3aHHbIX B
noanyHkte 1.1.5 nyHkra 1.1 rna-
Bbl 1 HacTOAWEro Nogpasaena -
Ha NPOMMNAKTUKY BO3PACTHbIX
U3MEHEHWUI, NPeaynpexaeHns
pa3BUTMA KOTHUTUBHbIX HapyLUe-
HUA.

7.4.

MNpoBeaeHue 3aHATUN,
HanpaeneHHbIX Ha
pasBuUTUE KOMMYHUKa-
TUBHbIX, ABUraTenb-
HbIX HaBbIKOB, HaBbl-
KOB NOBCEAHEBHOW Ae-
SATENbHOCTU, NPOAYK-
TUBHOCTU AEATENLHO-
CTU, TBOPYECKUX
crnocoGHocTen

MpoBeaeHne nHANBUAYanb-
HbIX UMW TPYNNOBbIX 3aHATUN
HanpasneHHbIX HAa pa3BUTHe
KOMMYHUKaTUBHbIX, ABUra-
TenbHbIX HABbLIKOB, HABLIKOB
NoBCEeAHEBHON AeATENbHOCTU
(camoobenyxuBaHue, urpa,
nepcoHanbHas COXpaHHOCTb,
nosegeHune), NPOAYKTUBHOCTU
AeATenbHOCTU, TBOPYECKUX
cnocobHoCTEN.

Obbem - 12 ycnyr 3a Kypc.

B nepuog aen-
CTBUSA AOrosopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOT-
BETCTBUU C METO-
ANYECKUMU pPeKo-
MeHZaumsMm no
pacyeTy nogyLue-
BbIX HOPMATUBOB
domHaHCcupoBaHus
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickon depe-

pauum

lNokasaTtenu kayecTtBa - npeao-
CTaBMNEeHWUE yCIyru AOMmKHO
CcnocobCTBOBATL Pa3BUTUIO
KOMMYHUKaTUBHbIX, ABUraTenb-
HbIX HABbIKOB, HABbIKOB NMOBCE-
OHEBHON AeATenbHOCTU (cCamo-
obcny>XmBaHue, urpa, nepco-
HanbHas COXPaHHOCTb, NOBE-
AEeHUe), NPOAYKTUBHOCTKM AEes-
TENbHOCTU, TBOPYECKNX
CnocoBHoCTEN.

OueHKa pe3ynbraToB - yA0Bre-
TBOPEHHOCTb KAa4ECTBOM
npeaocTaBnNAemMon ycnyru, oT-
CYTCTBME ODOCHOBAHHbIX Ka-
noo.

Ycnyra npegocraBnsaeTca rpa-
KOaHam, yKasaHHbIM B MOAMYHK-
Te 1.1.2 nyHkta 1.1 rnasbl 1 Ha-
CTOALLEero nogpasaena

Ycnyra npegocraBnsaeTcs co-
TPYAHUKOM NOCTaBLLMKA COLU-
anbHbIX YCIyT, BNageoLwmm co-
OTBETCTBYIOLLUMU 3HAHWUSMM.
Yenyra npegoCTaBnsaeTcs nyTem
NpoBeAeHUs UHAUBUAYASbHbIX U
rPynnoBbIX 3aHATUNA.
MNpenocTaBneHune ycnyru
HanpaeneHo Ha:

- hopMupoBaHUE U peanuaauuto
cnocobHoctel pebeHka camo-
CTOATENBHO U 3P PEKTUBHO Op-
raHU30BbLIBATb CBOI AeATENb-
HOCTb, B T. Y. ABUTaTenbHyo, Mo-
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3HaBAaTENbHYHO, UTPOBYID;

- hopmupoBaHue y pebeHka Ha-
BbIKOB BCTYMaTh U NOAAEPXKU-
BaTb KOHTAKT C OKPY>KaloLLMMM
ero nogbmu;

- paclUMpEHUe aKTUBHOIO U nac-
CMBHOTO CIOBaPHOTO 3anaca;

- pa3BuUTME YMEHUS BbipaXkaTb
CBOMW 3MOLIMM U YYBCTBA, MOHU-
MaHWe YyBCTB, NOTPeBHOCTEN U
»enaHun cobecegHUKa;

- OBrnageHne pebeHKOM anemeH-
Tamun NOBCEAHEBHON XU3Hedes -
TENLHOCTU B COOTBETCTBUM C
BO3PaCTHbLIMU HOPMaMU pa3Bu-
THs.

Ycnyra npegocraBndaeTcs Ha
OCHOBaHWUW PE3YNbLTaTOB OLIEHKU
ABUratenbHbIX, MCUXUYECKUX U
CEHCOPHbIX (PYHKLMIA OpraHnama,
OLIEHKU YPOBHS NPOAYKTUBHOCTU
AearenbHOCTU pebeHka.
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Paspen 4. NOPAOOK NPEAOCTABJIEHAA COLUMATBHbBIX YCIYT
B ®OPME COLUMUATIBHOIO OBCITYXUBAHUA HA AOMY

Moapasnen 1. NOPAOOK NPEAOCTABJIEHUAA COLUMATIbHbLIX YCIYT
NONYYATENAM COLUMANBHBLIX YCITYT B ®OPME COLIMAJIBHOIO
OBCNYXXNBAHUA HA AOMY LLEHTPAMU (KOMMNJIEKCHbIMU LLEHTPAMW)
COUMANBbHOIO OBCNYXXUBAHUA HACEJIEHUA, TEPOHTONIOMMYECKMMU
LEHTPAMU 1 APYT UMW TOPUANYECKUMU NTMLUAMUA HESABUCUMO OT UX
OPrAHU3ALMOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUOYATNBbHbLIMU
NPEANPUHUMATENAMWU, OCYLUECTBNAOLWMAMU OEATEJIBHOCTD,
AHATOMMYHYIO OEATENBHOCTU YKA3AHHbIX OPFAHU3ALUNA

Masa 1. OBLWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxuBaHue Ha AOMY B COOTBETCTBMM C HaCTOALUMM
NOAPa3AENOM MPELOCTABNAETCA rpaXAaHaMm, NPU3HAHHbIM HYXAALWUMACS B
counanbHOM OOCNY)XMBaHWM B CBSI3M C OAHOBPEMEHHbIM Hanuuvem Yy Hux
cCrneayoLmnx OBCTOATENLCTB, YXYALUALWMUX WU CNOCOBHbIX YXYALUUTb YCMNOBUS
XN3HEAEeATENBHOCTMU:

a) nomMHas WnNuM vacTudHasa yrtpata CcrnocobHOCTM nUOO BO3MOXHOCTU
OCYLUECTBNATb camoobcnyxuneaHne, CaMOCTOSITENBbHO nepeasuraTbCs,
obecneynBaTb OCHOBHbIE XW3HEHHbIE NOTpebHOCTN B cuny 3abonesaHns, TPaBMbl,
BO3pacTa Unn Hann4nsa UHBanNUAHOCTH;

©) OTcyTCTBME Y TrpaxjaHuHa, HyXxJawoweroca B MNOMOWKM U yXoae,
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NUOO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneunTtb emy
NOMOLLb N yXO4 (3a MCKMAIYEHMEM rpaxiaH, ykasaHHbIX B noanyHkrax "a" - "x"
nyHkTa 3.1 rnaBbl 3 HACTOALYEro noapasaena);

B) Hanunume y rpaxpaHuHa TPYAHOCTEW, CBA3aHHbIX C couuanus3auuen, B
cBA3N C 3abonesaHWem (B OTHOLWIEHWW MHBaNMWAOB, CTpajaroLyux MCUXUYECKNMM
paccTponcTBamm (B CTagum peMUCCun).

1.2. CounanbHbie ycnyrn B oopme coumanbHOro obCcrnyXnBaHUa Ha JOMY B
COOTBETCTBMM C HaCTOALMUM NOApPAa3AerioMm MNpejoCTaBnsAlTCAa  LEeHTpamu
(KOMMEKCHbIMM LeHTpamMu) counanbHoro obcnyxneaHus HaceneHus,
FePOHTONOMMYECKUMN LEHTPAMMU 1 APYTMMU IOPUANYECKUMN NULEAMN HE3ABUCUMO OT
UX  OopraHM3auuoOHHO-NPaBOBOU doopmbl n (nnn) WHAVBUAYaNbHbIMA
npegnpuHUMaTENamMu, OCyLLEeCTBNAIOLWNMM AEATENbHOCTD, aHanornyHyto
AEATENbHOCTM YKa3aHHbIX OpraHn3auui.

1.3. Npun Hanuuun y rpaxpaH, ykasaHHbIX B NyHKTe 1.1 rnaebl 1 HAcTOSALEro
noapasgena, Hyxaawwmnxcd B MOMOWWM N yXOAe (3a WCKIIOYEHUEM rpaxiaH,
yKasaHHbIX B nognyHkTtax "a" - "X" nyHkTa 3.1 rnaebl 3 HacTOALWEro nogpasaena),
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NUOO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoOHOZaTenbCTBOM Poccunckon degepaummn obecrneunTtb UM
NOMOLLb 1 yXO4 (Aanee - POACTBEHHUKW), rpaxkaaHe NPU3HaKTCS HYyXAarlLWnMICs B
couunanbHoM o6CcnyXnBaHUM B COOTBETCTBMM C HACTOSLLMM NMOApasAerniom B Criyvae
OTCYTCTBMSA BO3MOXHOCTU obecneyeHns poACTBEHHUKaMN NOMOLWN 1 yxoaa (B TOM
yucne BPEMEHHOIO) 3a HUMM.

1.4. B uucrne poOACTBEHHMKOB, KOTOpble 0O0s3aHbl B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon Pepepaumn obecneunts MNOMOLWb W YXOp,
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rpaxgaHam, HyXX4aoLWKnMca B NOMOLUM U yXo4e, B LENAX HacTosLero noapasaena
YUMTbIBAKOTCA: CYNpyr, COBEPLUEHHONETHME [AETM W POAWUTENMU, YCbIHOBUTENMW W
COBEPLUEHHONETHUE YCbIHOBIEHHbIE, ONEKYHbI Y NONEYNTENN.

B oTHOLWEHMN HeaeecnoCoBHbIX U OrPaHUYEHHO AeeCnOCOBHbIX NHBaNUAOB B
Bo3pacTe OT 18 neT A0 AOCTMKEHUA UMW BO3pacTa, YCTaHOBIIEHHOro 4acTbio 1
ctatbk 8 ®egepanbHoro 3akoHa ot 28.12.2013 N 400-93 "O cTpaxosbix neHcusax",
BbIObIBLLMX W3 OpraHnsauuMi coumanbHOro obcnyXmusaHus, npeaoCcTaBnsAoLLNX
couuanbHble ycnyrn B CTaumMoHapHon dopme, B LEnsxX HacTosLWero nojgpasaena B
Jyncne pPoACTBEHHUKOB, KOTOpble 06s3aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depepaunn obecneunts UM MNOMOLWb U YXOA4, HE Y4YUTbIBAKOTCHA
ONEKYHbI N NONEYNTENN.

1.5. K umcny poaCTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecrnevyeHnsa NOMOLLKN U yxoga rpaxkgaHam OTHOCATCA:

a) HepaboTaloLme nNEeHCUOHEpPbl, AOCTUrLUME BO3pacTa, YCTaHOBMEHHOrO
yacTbto 1 ctatbu 8 degepanbHoro 3akoHa ot 28.12.2013 N 400-93 "O cTpaxoBbiX
neHcuax", n nueanugsl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBalOLMe HaKasaHne B BUAE NULLEHMS CBOBOAbI;

B) POACTBEHHMKMW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oObecnevyeHus
MOMOLUM W yxoda B CUNY OOBLEKTUBHBIX MNPUYUH, MPU3HAHHbIE TaKOBbIMK MO
peLueHntio Komucecumu.

1.6. PeweHne Komuccmn 0O OTHECEHUM POACTBEHHUKOB, YyKa3aHHbIX B
nognyHkte "B" nyHkTa 1.5 rnaebl 1 HaAcToALlEro nogpasgena, K Kkateropuv nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OOEcrneyeHus noMoLwn U yxoja rpaxapaHuHy,
nepecmaTrpuMBaeTcs B Criyyae nonyvyeHnsa nHpopmauum od yctpaHeHUn NpudmnH, no
KOTOPbIM POACTBEHHUKM OTHECEHbl K KaTeropum nud, y KOTOpPbIX OTCYTCTBYET
BO3MOXHOCTb obecneyeHns NoMoLn 1 yxoaa rpaxgaHam.

1.7. B cnyvyae HyXaaemocTu rpaxjaHuHa B npeaocTaBneHun coumarbHbIX
yCriyr B COOTBETCTBUM C HaCTOAWMM MNOAPA3LENOM B CBA3M C Hanuunem
OOCTOATENBCTB, KOTOPblE  yXyALWawT WM MOryT  yXYALUMTb  YCNOBUS
XU3HELEATENBHOCTN, HEe3amMeanuTenbHO, HO He no3gHee 1 pabouero AHA,
YnpaBneHue npuHUMaeT peLlueHne O MPU3HaHUKM rpaxgaHuHa HyXaallMmca B
counanbHoM OBCnyXuBaHMM W  COCTaBNSAET WHAUBUAYANbHYO nporpammy
NpeaoCTaBnNeHns couunanbHbIX YCnyr Ha Cpok He Gonee ogHOro Mecsua B A€Hb
nogaun 3aasneHnsa (6e3 ydyeta npefocTaBneHUs MNOSIHOrO MakeTa AOKYMEHTOB,
yKa3aHHbIX B MyHKTe 2.2 rnaBbl 2 HACTOALLEro nogpasaena).

1.8. MNpun opraHnsaumn coumanbHoOro o6cnyxmeaHUa Ha AOMY NPUMEHSAIOTCS
TEXHOMOMMM coumanbHOro obcnyXuBaHnsa, B TOM 4uCre no ceptudukartam Ha
oKkasaHue couuanbHbIX ycnyr (panee - ceptndgukar). Ceptudukar - 3T0 UMEHHOM
AOKYMEHT, BKMIOYalOWMA KOMMSIEKC CcouuanbHbIX YCNyr, npeaocTaBnsaeMbixX
nonyyateno  coumanbHbIX YCAyr B pamKax TEexXHOnorMM  coumanbHoro
obcnyxmBaHus, n obbem pnHaHCOBOro obecneyeHns OkasaHusa faHHbIX YCRyT.

1.9. B OTHOWEHUN rpaxpaH, HYXZalLWMXCHd B MNOCTOSAHHON MNOCTOPOHHEN
nomoLLw, HEe  CnocOBHbIX K  camoobCnyXmBaHuio,  CaMOCTOSTENbHOMY
nepeasmwxeHuo B cuny 3abonesaHnss (B TOM 4YUCNE B TEPMUHaNbHOW CTaguu
pasBuTUS), TpaBMbl, BO3pacTa WNN HanNUuNa WHBaNUAHOCTU, peanusyeTcs
TexHonorusa "CtaunoHap Ha gomy".

MpaxkpaHaM, yKasaHHbIM B  HaACToALWEeM MNyHKTe, MpesocTaBnalTCs
counanbHble YCNyru, ykasaHHble B MyHKTax 2 - 8 CTaHAapToOB couMarbHbIX YCRyT,
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npunararoLmMxcs K HacTosILEMY Nogpasaeny.

1.10. B oTHOLWIEHUM rpaxaaH ctapLue 18 net u3 ynucna rpaxagaH, ykasaHHbIX B
nyHkte 1.1 raeBbl 1 HacTOALWEro nogpasgena, peanusyeTca TeEXHONOorns
"TpnemHasa cembs ANA NOXUIbIX U MHBaNNAOB".

[0 AaHHOW TEXHOMOrMMN CouunarnbHbIe YCRYr NOsyYyaTento coumarnbHbIX YCnyr
OoKasblBaeT rpaxpaHuH (ganee - cnonHuTenb ycnyr) Ha OCHOBaHWK AoroBopa O
NPEefOCTaBNEHUN coumarnbHbIX YCNYr, 3akNo4aemoro Mexgy nocTaBLyUKOM
coumanbHbIX ycnyr, AcnonHuTenem ycnyr n nonydyatenem couunarbHbIX ycnyr nmbo
€ro 3aKOHHbIM NpejCTaBuTeENEM.

McnonHuTento ycnyr cornacHo AOroBopy YCTaHABMUBAETCH EXEMECAYHOE
AEHEXHOE BO3HarpaxaeHue.

1.11. B OTHOLLEHUN TpaxiaH, cTpajarowmx NCUMXUYECKUMN pacCTponCcTBamm
(B cTagunm pemmnccun), MNMEWMX 4YacTUYHyr yTpaty cnocobHoctn nubo
BO3MOXHOCTU  OCYLUECTBNATb CaMOOOCNyXUBaHME W UMEKLUMX TPYAHOCTH,
CBA3aHHble C counanusauunen, B CBA3N ¢ 3abonesaHNeEM, peanunu3yeTcsa TeEXHONOrms
"ConpoBoxgaemoe npoxnsaHue".

1.12. B OTHOLUEHUMN OTAENbHbIX KATErOPUN rpaxaaH peannsyeTcs TEXHONOrs
"CaHatopui Ha gomy".

1.13. onoxeHne 0 TEXHOMOrMN counanbHOro oBCnyXXnBaHUa yTeepXaaeTca
pacnopskeHnem [enaptameHTa. [TONOXEHUEe COAEPXUT MOPSAOK W YCrOBUS
NPefoOCTaBNeHNa couuanbHbIX YCAYyr B paMKax TEXHONOrMn coumnanbHOro
obcnyxumeaHnd, obbem MHaHCOBOro obecneyeHns okasaHusa coumnanbHbIX YCNyr,
onpeaeneHHbIX cepTuduxkaTom, pasmep AEHEXHOro BO3HarpaxgeHus
NcnonHutento ycnyr no TexHonorun 'TlpuemHas cembsa Ang  NOXWNbIX W
nHBanNMaoB".

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBneHue O NpeaocTaBreHnn couunanbHbIX YCNyr B COOTBETCTBUMN C
HacTOAWMM NOApasAesioM NoJaeTcs rpaxpaHUHOM UMM €ro 3aKOHHbIM
npeacraBuTenem, npeacraBuTenemM B nopsgke, yctaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero opsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLMNIA NONHOMOUYNS NPEeACTaBUTENS, B CryYae ecnu
3a NonyyYeHnem rocyAapCTBEHHOW YCMyrM B MHTEpPEcax rpaxjaHnHa obpallaeTcs
ero npeacTaBuTenb;

0) AOKYMEHTbI, NOATBEPXKAAIOLME A0XOAbl rpadKkjaHNHA, YNEHOB €ro CemMbMU
3a 12 nocnegHux KaneHjapHbiX MeECAUEB, MPEALLECTBYIOWMX MeCcAly nojadn
3aaBneHns (3a UCKMIOYEHMEM JOXOAO0B, MOflyYaeMbiX B BUAE MEHCUMN U (MIN) UHBIX
BbINSaT B OpraHax, OCyLLECTBSAIOLWMX NEHCMOHHOE obecneyeHme; mep couunarnbHON
NOAAEPKKN HACENEHUSA, NONy4YyaeMbiX B OpraHax counanbHOW 3aLuTbl HaceneHns;
nocobun no Gespabotnue, nosyyaemMblXx B TEPPUTOPUANbHbBIX LEHTPaX 3aHATOCTU
HaceneHna ToMeHCKon obnactu) (3a WCKIIOYEHMEM rpaxpaH, YKasaHHbIX B
nognyHktax "a" - "3" nyHkra 3.1 rnaebl 3 HacTosALEero nogpasaena).

Ecnu rpaxpaHuH (YfeHbl ero cembu) HE MMEET BO3IMOXHOCTU MOATBEPAUTL
AOKYMEHTanbHO BWAbl AOXOAOB, 3@ WCKMAIOYEHMEM [AOXOAOB OT TPYAOBOW W
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NHAMBUAYaNbHON npeanpUHNMAaTENbCKON JEeATENBHOCTH, OH MOXET
CaMOCTOATENbHO UX AEKNAPUPOBaTh B 3aABNEHUM;

B) 3aKfloMeHne MeaMUMHCKOW OpraHmsaumm O COCTOSHUM  340pPOBbS
rpaXgaHuHa M O Hanuuuum (OTCYTCTBMM) MEAMUMHCKMX MNPOTMBOMOKa3aHun K
couunanbHOMy OBCNyXUBaHUIO Ha AOMY (CPOK AEWCTBUA ABEHajuaTb MecsaueB COo
AHA Bblgayn);

r) AOKYMEHTbl, NOATBEPXAaloWmne OTCYTCTBUE BO3MOXHOCTM obecnevyeHus
poACTBEHHUKaAMW, yKa3aHHbIMW B MyHKTe 1.4 rmasbl 1 HacTosALwero nogpasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
nognyHktax "a" - "X" nyHkta 3.1 rnasbl 3 HacTosdwero nogpasgena). K uucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTM  obecrneyeHus
POACTBEHHUKaAMMX MOMOLUN W yxoja rpapaHuHy, OTHOCATCA: TPyAOBas KHMXKKa
(cBeaeHns O TPyAOBOW AEATENbHOCTU); AOKYMEHTbI, NOATBEPXKAAOLNE AO0X0AbI 3a
ABEeHaauaTb MOCMNeAHUX KaneHjapHblIX MecsaueB, npeaLuecTBYOWMX Mecauy
nogaunm 3asBNEeHus; AOKYMEHTbl, MNOATBEPXAALWMe Hannume pacxoHbIX
AEHEXHbIX 00a3aTenbCTB, AOKYMEHTbl O COCTOSIHUM 3[40pOBbSA, a TaKke
AOKYMEHTbI, NpeAoCTaBeHHbIE B NOATBEPXKAEHNE HaNnUna o6CToATENLCTB, B CUNY
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbl POACTBEHHUKOB OOecneunTb
MOMOLLb U YXOZ rpadkaaHuHy.

Mpn npefocTtaBNeHUN  AOKYMEHTOB, MNPEAYCMOTPEHHbIX  HaCTOALWUM
NOAMNYHKTOM, COAEpXalyMx nepcoHanbHble JaHHble U3NYECKUX Nud, He
ABNAKOLUMXCSH 3a89BUTENSAMU B COOTBETCTBUN C HacToAwWMM [MOpSAKOM U NYHKTOM 3
ctatb 2 PepepanbHoro 3akoHa oT 27.07.2010 N 210-03 «0O6 opraHusayum
NPeAOCTaBNEHNUs  FOCYAAPCTBEHHbIX U MyHMUMUNanbHbIX  YCNyr»,  Takke
npeacTaBnsaeTca ux cornacme Ha obpaboTKy nepcoHanbHbIX AaHHbIX;

A) AOKYMEHTbI, NOATBEPXKAAIOLUME, YTO rpadKjaHNH ABNAETCA NOCTpajasLUnM
B pes3ynbrate u4pesBbluanWHbIX CUTyauund, BOOPYXKEHHbIX MEXHaLMOHasbHbIX
(MEX3THNYECKNX) KOHPIMKTOB (MPpU Hanuuuun);

€) CBUAETENBCTBO O POXAEHUN, €Cnn PaKkT POXKLEHUA 3aperncTpupoBaH Ao
01.10.2018 3a npegenamu TioMeHCKOW obnactn (AN HeCOoBEepPLUEHHONETHUX
nonyyarenen counanbHbIX YCNyr, HE AOCTUrLUMX BO3pacTa 14 ner);

X) AOOKYMEHTbl, MNOATBEPXAalOLME POACTBEHHbIE CBA3WM TrpaxjaHuUHa W
COBMECTHO 3aperucTpupoBaHHbiX C HWM 4NEHOB €ro CembW, YKa3aHHbIX B
3adBMeHNUN. OOKYMEHTbl, YAOCTOBEPAOLME JINYHOCTb, CBUAETENbCTBA O
rocyaapCTBEHHON perucTpaunn akToB rpaXaaHCKoro COCTOSHNA (3a UCKIIOUYEHUEM
rpaxgaH, ykasaHHbIX B nognyHktax "a" - "X" nyHkta 3.1 rnaebl 3 HaCTOsLIEro
nogpasaena).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBELOMCTBEHHOIO B3aMMOAENCTBUS, U KOTOPbIE FPaXaaHUH UNu €ro 3aKOHHbIN
npeacTaBuTeNnb, nNpeacTaBUTENb BNpase nMpeactaBATb N0 COOCTBEHHOW
NHNUMaTUBE:

a) CBUAETENbCTBO O POXAEHUM, eCnu PakT POXAEHNS 3aperncTpupoBaH B
TiomeHckon obnactn wunun nocne 01.10.2018 (ang HecoBepPLUEHHONETHUX
nonyyarenen counanbHbIX YCNyr, HE AOCTUrLUMX BO3pacTa 14 ner);

0) cnpaBka O HanNUYMM NHBaNWAHOCTW C yKa3aHWeM rpynnbl UHBANUAHOCTU
(Mpy HaNMYMM MHBaNUAHOCTN);

B) UHAMBUAYanbHas nporpamma peadunutauumn unu abunutaumm nHsanuaa,
pebeHka-uHBanuaa (Npyu Hanuunun MHBanNUAHOCTU);
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' [AOKYMEHT, NOATBEpXAaloWui MNPUHAANEXHOCTb NULa K KaTeropusm

rpaxgaH, ykasaHHbIM B noanyHktax "a" - "B", "e", "X" nyHkta 3.1 rnasBbl 3
HacToALero nogpasaena);

A) AOKYMEHTbI O AOXOAax rpaxpaHvHa, YreHOB €ro CembW, NonyvyaembiX B
BUAE MEHCUU U (MNWN) MHbIX BbINAAaT B OpraHax, OCYLLECTBAOWMX MEHCUOHHOE
obecrneyeHne; Mep counanbHOW MOAAEPXKKMA HACENEHUs, NnosyyaemblX B OpraHax
counanbHOW 3awuTbl HaceneHus ; nocobunm no 6GespaboTuue, nonydyaemblx B
TeppUTOpUanbHbIX LEHTpax 3aHATOCTU HaceneHusa TioMmeHckon obnactm 3a 12
nocreaHNX KaneHaapHbIX MecsUes, NpeaLlecTByOWUX MeCALY Nojadun 3asaBreHns
(3a ucknouyeHnem rpaxapaH, ykasaHHblx B nognyHkrax "a" - "3" nyHkra 3.1 rnasbl 3
HacToALero nogpasaena);

€) AOKYMEHT, MOATBEPKAAIOLNA PErMCTPaLNIO B CUCTEME UHANBUAYANbHOIO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

X) pacnopsaguTenbHbIA akT opraHa Onekn U NoneynTenbCTBa O HasHaYeHUM
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

3) pacnopsiauTenbHbIA akT opraHa OMneKkn M NoMneyuTenbCTBa O HasHa4YeHun
onekyHa (B OTHOLUEHMM Nnuua, NPU3HAHHOIMO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn (yHKUMN OMEeKyHa WCMOMHSET opraH Onekn U norneuynTenbcTea), B cryvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb;

Nn) CBEAEHUA O perucTpaunm no MecCTy Xutenbctesa (npebbiBaHNSA) YNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3aperMcTpupoOBaHHbIX C HMM, YKasaHHbIX B
3aaBMneHnn (3a UCKIIYEHNEM rpaxjaH, ykasaHHblX B nognyHktax "a" - "3" nyHkra
3.1 rmaBebl 3 HacToALYero nogpasaena).

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CoumanbHble ycnyrin B ¢hopme coumnanbHOro obcnyXxmneaHus Ha AOMy,
ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 N 108 "O nepeuHe
coumanbHbIX YCNyr, NpeAoCTaBnsieMbiX MOCTaBLMKaMU couuanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwyMMnucs K HacTodwemy noapasaeny
CTaHjapTamy couuarnbHbIX YCRyr, MNPeAoCTaBnalTCAa OecnnaTtHO CreayloLwum
KaTeropuam  rpaxgaH, npu3HaHHbIM  HYXJaloWwuMuca B couunaribHOM
obCcnyXmBaHnn:

a) uHBanuaam n yyactHukam Benukon OTeuecTBeHHON BOWHbI;

0) 6blBLULMM HECOBEPLUEHHONETHUM Y3HUKaM KOHUJarepen, retto n apyrmux
MECT NPUHYAUTENbHOIO COAEPXKaHWUSA, CO3AaHHbIX palmcTamm U Ux CO3HNKamMM B
nepuog BTopoin MMpOBON BOWHBI,

B) nNnuam, HarpaxaeHHbIM 3Hakom "YKutento 6nokagHoro JleHnHrpaga',

) HECOBEPLUEHHOSETHUM,;

A) nuvuam, nocTpajaBlUMMm B pe3ynbTaTe  upe3BblYalHbIX CUTyauuun,
BOOPY)KEHHbIX MEXHaUNOHanNbHbIX (MEX3THUYECKNX) KOHANUKTOB;

e) leposam Cosetckoro Coto3a, lNeposam Poccuinckon degepaumm v NOMAHbIM
KaBanepam opaeHa Cnasbl;

X) Tlepoam Coumanunctuyeckoro Tpyga, [epoam Tpyga Poccumnckon
depepaumn 1 NonHbIM Kasanepam opaeHa Tpyaoson Cnasbl;
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3) nonyyaTtenam couunanbHbIX yCnyr No TexHonoruam "lpnemHas cemba ans
NoXunbIX U MHBaNuAoB", "CtaunoHap Ha gomy", "ConpoBoxaaemoe npoxnsaHue";

n) rpaxgaHam MoOXWNoro Bo3pacTta (CyrnpyXeckum napam) U UHBanugam,
OAVHOKUM, a Takke UMEIOLWNM POACTBEHHUKOB, KOTOPbIE HE MOTyT o6ecneynTb um
MOMOLLb W YXOJ4, €CnvM CpeAHEeayLeBON A[0X0J4 3TOro rpaXAaHuHa noXKMmoro
BO3pacTa UnNu UHBanuja n ero poacTBeHHUKOB coctasnsaeTr Ao 150 npoueHToB OT
YCTaHOBIIEHHON NO THOMEHCKOM 0BnacTtn BENUYUHBbI NPOXUTOYHOrO MUHMMYMa MO
COOTBETCTBYIOLLUEN counanbHO-gemorpadpuyeckon rpynne (gna nonyyarteneu
coumarnbHbIX YCIYrT, y KOTOPbIX NPaBo Ha NosfyvyeHne counarnbHbIX YCyr BO3HUKITO B
COOTBETCTBUN C MOCTaHOBNeHueM [lpaButenbcTBa TiOMEHCKOM obnactm oT
02.03.2006 N 40-n "O coumanbHOM OOCNYXUBaHMW HaceneHus B THOMEHCKOW
obnactun");

K) rpaxpaHam, ykasaHHbIM B NyHKTe 1.1 rmasbl 1 HacTodwero nogpasaena, B
crnyyae ecnu Ha paty obpaljeHua nx cpegHeayLleBON [OXOJ COCTaBIAE€T HUXKEe
NpefenbHOW BEMUMUUHBI UNU  paBeH npefenbHOW BEfUYUHE CpEefHELYLLEBOro
Aoxoja Ans npeaocTaBreHua couumanbHbix ycnyr GecnnaTtHoO, YCTaHOBEHHOW
3akoHom TiomeHckon obnactu ot 07.11.2014 N 88 "O6 ycTaHoBneHun pasmepa
npefenbHOW  BEMUYMHbI  CPeHEAYLIEeBOro  Aoxoda Ana  NpeaocTaBrieHus
couunanbHbIx ycnyr 6ecnnartHo B TromeHckon obnactu'.

3.2. MMonyuyatenam couuanbHbIX YCNyr couuarnbHble YCNyrn, yKasaHHble B
nognyHktax 1.12, 1.13 nyHkta 1, nognyHktax 2.17, 2.18 nyHkTa 2, NyHKTe 4
npunararWwmnxca K HacToawemy nogpasaeny CTraHgapToB couuvanbHbIX  YCnyr,
HE3aBUCMMO OT  BENUUUHbI  CPEeAHeayLeBOro  aoxoga 3TUX  rpaxiad
npepocraensaerca 6ecnnatHo B oObemax, onpejeneHHblX AaHHbIMA CTaHgapTamu
couunanbHbIX YCIyT.

3.3. Ona nonyyaTtenen couunanbHbIX YCAYr, Yy KOTOPbIX NPaBo Ha NosiyuyeHue
coumarnbHbIX YCryr BO3HUKNO B COOTBETCTBMM C MOCTaHOBMeHWeEM [lpaBuTtenbcTea
TiomeHckon obnactn ot 02.03.2006 N 40-n "O coumanbHOM OBCNyXUBaHUK
HaceneHnsa B TIOMEHCKoM obnacTtu", BHOBb YCTaHaBnMBaeMble pasmepbl nnatbl 3a
NpefoCTaBneHne couunanbHbIX YCyr Ha AOMY, yKasaHHbIX B 3aKOoHE TIOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX ycnyr', B o6bemax, onpeeneHHbIX npunaratowmmncs
K HacToALemy noapasaeny ctaHgaptTaMmu counanbHbIX YCNyr, HE MOryT ObITb BbiLLE
pasmepoB nratbl 3a NpejoCTaBneHne 3TUM nMLam COOTBETCTBYIOLLUX coLmaribHbIX
YCIyr, yCTaHOBMNEHHbIX N0 COCTOAHMIO Ha 31 aekabpsa 2014 roga.

3.4. CoumanbHble ycnyrin B hopme coumnanbHOro obcnyXxmneaHus Ha AO0My,
ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 N 108 "O nepeuHe
coumanbHbIX YCNyr, NpeAoCTaBnsieMbiX MOCTaBLMKaMU couuanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwyMMnucs K HacTodwemy noapasaeny
CTaHjapTaMmn couuanbHbIX YCRyr, NPeAoCTaBnATCA nonyyaTenam coumanbHbIX
ycnyr 3a 4yactuyHyto nnaty B pasmepe 50 nNpouUEHTOB YCTaHOBMEHHbLIX TapudoB,
ecnn Ha fdeHb obpalleHns CpedHeAyLeBOW AO0XO04 I3TUX rpaxjaH MpeBblluaeT
NpefenbHY0 BENUYMHY ANS NPeAoCTaBreHns coumanbHbiX ycnyr 6ecnnaTtHo,
yCTaHOBMNEHHy0 3akoHOM TiomeHckonm obrnactm ot 07.11.2014 N 88 "O6
YCTaHOBMEHNN pa3mepa MpeienbHON BEMUUUHBbI CpeaHEeaYyLUEBOro jgoxoja Ans
npeaocTaBneHns counanbHbix ycnyr 6ecnnatHo B TiomeHckon obnactn”, He Bonee
YEeM Ha TPETbIO €€ YacTb.

3.5. CoumanbHble ycnyrn B ¢hopme coumnanbHOro obcnyXxmneaHus Ha AOMy,
ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 N 108 "O nepeuHe
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coumanbHbIX YCNyr, NpeaocTaBnsieMbiX MOCTaBLUMKaMK CouuanbHbIX ycnyr', B
obbemax, oOnpeaerneHHbIX npunaralwmMMmncs K HacTosiemy noapasaeny
CTaHjapTaMmu couumanbHbIX YCNyr, NPeaoCTaBnATCA nonyyaTtensm coumanbHbIX
ycnyr 3a nnaty, ecnn Ha aeHb ofpalleHns cpesHeAyLUeBOW A0X04 nonydvartens
coumanbHbIX YCNyr NpeBbILLAET NpeaenbHY0 BENMUUUHY CpeaHeayLleBoro Aoxoaa
ANA npefocTaBneHns coumarnbHbiX ycryr 6ecnnatHO, YCTaHOBIEHHYK 3aKOHOM
TiomeHckon obnactu ot 07.11.2014 N 88 "O6 yctaHoBneHUn pasmepa npeaenbHon
BEMMUYUHbI CPEeAHEeAYyLIEeBOro A0Xxoha ANA MNpeaoCcTaBneHns couunarnbHbIX ycnyr
BecnnaTtHo B TiomeHckon obnacTtun”, 6onee yem Ha TPETbIO €€ YacTb.

3.6. Pasmep exemMecauyHon nnartbl 3a NpeaocTaBneHne coumanbHbIX yCnyr B
dopme coumanbHoro obCryKMBaHUA Ha LOMY, YKa3aHHbIX B 3aKOHe THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX ycnyr', B o6bemax, onpeeneHHbIX npunaratowmmncs
K HacTosdLwemy noapasfeny crtaHgapTaMmy coumanbHbIX YCNyr, paccynTbiBaeTCca Ha
OCHOBE Tapud OB Ha couMnanbHble YCryrn, HO He MOXET npesbliwaTb 50 NPOLUEHTOB
pasHuUbl MeXay BEMWYMHOW CPEeAHEeAyLUeBOro AOXOAa nonydvarens couunarbHOW
YCIyrn n npeaenbHON BENUYUHOWN CPefHEYLLEBOrO AOXOAAa ANS MpenocTaBneHns
coumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBMNEHHYO 3akOHOM ToMeHcKkon obnactu oT
07.11.2014 N 88 "O6 ycTaHOBNEHUM pasmepa npefenbHONn  BENUYUHDI
CpeaHeayLweBoro goxoga Ansg npefocTaBneHus couunarnbHbIX ycnyr 6ecnnaTtHo B
TiomeHckomn obnactn'.

3.7. CoumanbHble YCryrn, OKasaHHble CBepX OOBLEMOB, OMpeneneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Masa 4. NMOPAOOK NMPEAOOCTABIEHNA COUNANBHBIX YCITYT
B ®OPME COLUNANBHOIO OBCNYXKNBAHNA HA OOMY

4.1. CounanbHble ycnyrn B opme couunanbHOro ob6CnyXuBaHUA Ha AOMY
npeaocTaBnAlOTCA rpaxjgaHam, ykasaHHbiM B nyHkTe 1.1 rnaebl 1 HacTosLero
noagpasgena, npu OTCYTCTBAN MEAULUMHCKUX MNPOTUBOMOKa3aHWW, YKasaHHbIX B
NyHKTE 4.2 HAaCTOALLEN rnasbl.

4.2. MeguumMHCKUMK NPOTUBOMNOKA3aHUSAMM K NpeaocTaBneHnio coumarbHbIX
ycnyr B dopme coumanbHoro obcnyxmpaHusas Ha [OMY B COOTBETCTBUM C
HacCTOALMM MoApasaerioMm ABNAKTCS:

a) oCcTpble UHGEKUNOHHbIE 3aboneBaHnsa NMBO XpPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHMUA, THKENOro TeYeHUs u (Mnn) 3apasHble Ans
OKpyKaloLux, a TakKe NMXopaKku, CbinN HEACHOW 3TUOMNOMN;

0) Tybepkynes nobbix oOpraHoB M cuUctem C OakTepuoBblLENEHUEM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

B) TSXEmnble XpoHUYeckme 3aboneBaHnMs KOXW C  MHOXECTBEHHbIMM
BbICbINAHUAMU 1 OOUIbHBIM OTAENAEMbIM,;

) XPOHUYECKME W 3aTSHKHbIE€ MNCUXUYECKNE PacCTPONCTBaA C TSKEMbIMU
CTOMKAMM UM 4yacTto obocTparowmmMmnca GonesHEeHHbIMU NPOABEHNSAMU, B TOM
ynucne cesasaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) XPOHUYECKMI ankoronuam, HapKoTuyeckas 3aBUCMMOCTD;
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e) annnencmna ¢ HacTbiMn npunagkamm,

X) 3MoKayecTBeHHble HOBOOOPAa3oBaHWsA, COMPOBOXAaOLMECa OOUMbHbLIMU
Bbl4EeNeHnamu;

3) Bce 3abonesaHns, Tpebylolwme CTauUMOHAPHOro NEeYeHUs, NOCTOSHHOro
KPYrnmOCYTOYHOrO yxoja, XpoHunuyeckue 3aboneBaHUs B CTagun AeKOMMNEHcauuu
(obocTperHus).

43. MNpn Hanuuun y rpaxgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrO MpPeACTaBreHUss  AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.4. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCNyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero Nopsaka rpaXaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET CreyoWwmne 40KYMEHTbI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

©) nacnopT Unn UHOW AOKYMEHT, YAOCTOBEPSAOWMNA NMUYHOCTb FpaXpaHnHa,
NN CBUAETENBbCTBO O POXKAEHUM HECOBEPLLUEHHOMNETHENO, HE A 0CTUILLEro Bo3pacTa
14 net (pna nuy, nNOCTpajaBlUMX B pes3ynbrate 4pesBblvaiHbIX CUTYyaUun,
BOOPY)KEHHbIX MEXHaUNOHanNbHbIX (MEX3ITHUYECKNX) KOHANMUKTOB, NPX Hann4un),

B) NacnopT WUnM WMHOW [AOKYMEHT, YAOCTOBEPSOLMA NUYHOCTb 3aKOHHOrO
npeacTaBUTENs T[paXAaHWHa, B CnyyYyae ecnn B UHTepecax rpaxjpaHuHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

) 3akfouyeHue MEAMUMHCKOW OopraHusaumm O COCTOSIHUM  340POBbS
rpaxgaHnHa U O Hanuuuu (OTCYTCTBMM) MEAULMHCKMX MPOTUBOMOKA3aHUA K
counanbHOMy 06CNYXUBAHUIO HA JOMY;

A) cnpaBKy O HanuuMM MHBANMWAHOCTU C yKa3aHWeM rpynmnbl UHBaNUAHOCTU
(npwn Hannuuwn);

€) UHAMBUAYanbHYIO Nporpammy peadbunutauum unu abvnutauum nHeanuga,
pebeHka-uHBanuaa (Npu Hanuuun);

X) AOKYMEHT, MNOATBEpXAaloWWA NPUHAANEXHOCTb NUa K KaTeropusim

rpaxkaaH, ykasaHHbIM B NyHKTe 2.3 rnmaebl 2 pa3gena 1, B nognyHkrax "a" - "B,
"A" - "" nyHkTa 3.1 rnaebl 3 HacTosALLEro nojpasaena (Mpu Hanuuuu);

3) AOKYMEHTbI, NOATBEPXKAAOWME LOXOAbl FPaXAaHUHA, YNIEHOB €ro CeMbMU
3a 12 nocnegHux KaneHjapHbiX MeECAUEB, MPEALLECTBYIOWMX MeCcAly nojadn
3aaBMneHna (3a UCKITIOYEHNEM rpaxaaH, yKasaHHbIX B nognyHktax "a" - "3" nyHkTa
3.1 rmaBebl 3 HacToALYero nogpasaena).

n) cepTuduKkar Ha oKasaHue couuanbHbiX ycnyr B oOpMe couunanbHOro
obcnyXmBaHUa Ha goMYy (NMpy HanMuumn);

K) pacnopsguTenbHbIA akT opraHa onekn M NoneynTenbCcTBa O HasHayYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

n) pacnopsiauTenbHbIA akT opraHa Onekn 1 NonevYnTenbCTBa O HasHaYeHUN
onekyHa (B OTHOLUEHMM Nnuua, NPU3HAHHOIMO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTb NMYHoe 3asBneHne nmoo
ecnn (yHKUMN OMEeKyHa WCMOMHSET opraH Onekn U norneuynTenbcTea), B cryvae
eCnn B NHTEpecax rpaxaaHuHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb.
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4.5. Cpok npepocTaeneHus coumarnbHbIX ycnyr B d)OpMe coumanbHOro
obcnyxnBaHus Ha JOMY ANS FpaxAaH, ykasaHHbIXx B MyHKTe 1.1 HacTtosuero
noapasgena, MoOXeT OblTb NPOANEH, HO He Bonee Yem Ha Tpu roga.

[Ona npoaneHus cpoka npefocTaBneHus coumarnbHbIX YCRyr MOCTaBLUMK
coumarnbHbIX YCNYyr HE MEHee, YeM 3a AeCATb pabounx gHEN A0 OKOHYaHWUSA cpoka
AENCTBUA WHAMBUAYaNbHOW Mporpammbl MNPEAOCTaBfIEHMA COUManbHbIX YCAYT,
HanpaBnaeT B YnpaBneHue 3asiBNeHue rpaxjaHuHa numbo  3aKOHHOro
npeacTaBuTeNnsa, nNpeacTaBuTeENa O  NPOAMEHUN  CpoKa  NpeaoCTaBreHus
coumanbHbIXx ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Crneunanuct
YnpaBneHusa peructpupyer 3asiBfieHne O MNpOoANEeHMM Ccpoka npeaocTaBneHus
coumarbHbIX YCNyr.

K 3asBneHVM0 O NPOANEHUN CpOKa NPEeAOCTaBIEHUS couManbHbIX YCnyr
NOCTaBLUMK couMmarnbHbIX yCnyr B oBGs3aTenbHOM NOpsiAKe npunaraet cneaywowue
AOKYMEHTbI:

a) AOKYMEHTbl, NOATBEPXAAKOLME OTCYTCTBUME BO3MOXHOCTM ObecrneyeHus
poACTBEHHUKaAMW, yKa3aHHbIMW B MyHKTe 1.4 rmasbl 1 HacTosALwero nogpasgena,
NOMOWN UM YyxXo4a TrpaAaHUHY (3a WCKIIOMEHWEM TrpaXgaH, YKasaHHbIX B
nognyHKTax «a»-«x» nyHkta 3.1 rmasBbl 3 HacTodwero nogpasgena),
NpeaoCTaBNEHHbIE rPaXAaHNHOM, 3aKOHHbIM NpeacTaBUuTeENEM, NPeACTaBUTENEM U
(MnKn) NonyYeHHbIE UM BbISIBIIEHHbIE CAMOCTOATENBHO NMOCTaBLUMKOM CoUManbHbIX
ycrniyr B Xo4e nMpefocTaBneHns coumanbHoro obcnyxmBaHUa CBeAeHUs O
POACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumn obecneunmTb MOMOLWb UM yxoh. [lepeyeHb [LOKYMEHTOB
onpegerieH B NOANYyHKTE «r» NyHKTa 2.2 rnaebl 2 HAacTosALWEro noapasaena;

0) nHdopmauumio 0 NPOBEAEHHON C rpaxigaHMHOM paboTe No peanusauuu
NHANBMAYANbHOW  Mporpammbl  NPeAOCTaBNEeHMs  coumanbHbIX — yCnyr; O
HEeOBXOAMMOCTU MPOASIEHUS rpaxAaHWHy Cpoka npefoCTaBneHMs coumarnbHbIX
ycnyr n npegnaraemom Cpoke MpoANeHns C Y4YeTOM Hannuma (M3MEHEHUS)
o6CTOATENLCTB,  KOTOpblE  yXyALWaAKT WM MOrYT  yXyALWWTb  YCroBMSA
XKN3HEAEATENBHOCTM rpaXKaaHUHa;

B) 3aKfloMeHne MeaMUMHCKOW OpraHmsaumm O COCTOSHUM  340pPOBbS
rpaXgaHuHa M O Hanuuuum (OTCYTCTBMM) MEAMUMHCKMX MNPOTMBOMOKa3aHun K
couunanbHOMy OBCNyXUBaHUIO Ha AOMY (CPOK AEWCTBUA ABEHajuaTb MecsaueB COo
AHA Bblgayn).

YnpaeneHue B TeyeHne Tpex paboumx AHEN CO AHSA NONyYeHUs 3asBnEHUs O
NPOANEHUN CpOKa NpPeAoCTaBneHus coumarnbHbIX YCAYr NPUHAMAET peLleHue o
NPOAMEHUN CpOKa NPEeAoCTaBMneHUs counanbHbIX yCnyr W CoCTaBnseT
WHAMBUAYaANbHYIO NporpaMmmy npefocTaBneHns  coumanbHblX  ycnyr  nubo
NPUHUMaET peLueHne ob oTkase B NPOANEHMN CpOoKa NpefocTaBneHns counanbHbIX
yCryr n HanpasnseT yBeAOMIEHUEe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHUN CPOKa NpPefoCTaBneHMs couuanbHbIX YCAyr C yKasaHMEM MNPUYUHbI
oTkasa. PeweHune o6 oTKkase B NPOAMEHUN CpOKa NPEAOCTaBfEHNS couManbHbIX
yCryr NPUHUMaETCA NPU HanMumMm OCHOBAHWMW, YKa3aHHbIX B NOANYHKTaxX «O», «r»
nyHkTa 1.12 rmasbl 1 pasgena 1 HacTosawero Nopsaaka.
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CTAHOAPTDI

ycnyr B ®OPME COLUMANBHOIO OBCNY>XUBAHUA HA AOMY LLEHTPAMMU
(KOMMNEKCHbIMU LULEHTPAMW) COLIMATIBHOIO OBCNYXXUBAHUA HACEJNEHUA,

FrEPOHTONOMMYECKAMU LLEHTPAMU U APYTUMU FOPUANYECKUMU NTNLIAMU

HE3ABUCUMO OT UX OPFTAHU3ALIMOHHO-NPABOBOU ®OPMbI U (UNK)
MHANBUAYATNIbHBIMU NPEANPUHUMATENAMW, OCYLLECTBAAIOWAMN
AEATENBbHOCTb, AHANOIMMYHYIO AEATENIBHOCTU YKASAHHbIX OPTAHU3ALIUUN

MpunoxeHune
K nogpasgeny 1 pasgena 4

N n/n

HavmeHoBaHue
coumnarnsHOM ycnyru

Onucanue coumnansHOR
ycnyru, B TOM YUCNE ee
obvem

Cpoku npegocTaBneHus
coumnarnsHOM ycnyru

MNoayLwweBoin HopMaTume
domHaHcupoBaHus
coumnansHoOn ycnyru

MNokasaTenu KkadecTea u
OLEHKa pe3ynsraTtoB
npeaocTaBneHns
coumnarnbHOK ycnyru

Ycnoeua npeaocTaBneHus
couuanbHORM yCcnyru, B TOM
YMCIE YCNOBUSI AOCTYNHOCTU
npeaocTaBneHna counanbHoOM
YCIyru Ang UHBanuaoB u
APYyrux nuu ¢ y4eTom
orpaHuyeHmnin ux
XU3HEOEeATENbHOCTH

MpenocTaBneHne coumansHOro 06CNy>KMBaHUS NornydyaTensM colUManbHbIX YCNyr B hOpMe CoLManbHOro 0BCny>xXuBaHusl Ha AOMY LeHTpamu (KOMMNEKCHLIMU LIEHTpamu)
counanbHOro 06CNy>XMBaHUS HACENEHUs!, FePOHTONOTMYECKUMI LIEHTPAMM 1 APYTUMU IOPUANYECKUMW NULAMW HE3ABUCKUMO OT MX OPraHU3aLMOHHO-MPAaBOBOI hOPMbI 1
(UnW) MHAMBUAYAaNbHLIMK NPEANPUHUMATENAMMU, OCYLLECTBISIOWUMMU AEeSTENBHOCTL, aHANOIMYHYIO AEATENbHOCTM YKa3aHHbIX OpraHM3auuii BKIOYaeT okazaHue
cneaylLux coLmanbHO-ObITOBBIX YCMYT, COLMAanbHO-MEAMLMHCKUX YCYT, COLMAanbHO-NCUXONMOIMYECKUX YCNYT, CoLManbHO-Neaarorniyecknx YCnyr, CoOLUManbHO-TPYA0BbIX

YCIyT, COLManbHO-NPABOBLIX YCIYT, YCIYr B LENSX NOBLILLIEHUS1 KOMMYHMKaTMBHOIO NMOTEHLMana nonydyarenei coumanbHbIX YCNYT, UMEIOLLMX OrpaHUYeHunst
XU3HEAEATENbHOCTH, B TOM YNUCHe AeTel-UHBANWIOB:

1. CoumnanbHO-6bITOBbIE YCNYTU, NPEeAOCTaBNsAEMbIE NONyYaTeNsiM COLManbHbIX YCNYT, HYXIatoLLMMCA B YaCTUYHOM NOCTOPOHHEN NOMOLLIM U COAEHCTBMU NpK

BbINONMHEHUN MOBCEAHEBHON OLITOBON AEATENLHOCTU B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Unmn Hann4vna MHBannaHoOCTU

1.1

lNokynka 3a cyer
cpeacTB nonyyarens
coLManbHbIX YCIyT U
JOCTaBKa Ha AOM
NPOAYKTOB NMUTaHWA,
NPOMbILLINTEHHBIX
TOBapOB NepBoW
Heobxo4UMOCTH,
CpeacTB caHuTapuu

OcyluecrtBneHne npuema
3akasa oT nonyyarens
coumanbHbIX yCnyr; nony-
YeHMe OEHEXHbIX
CpeACcTB OT nony4arens
coymansHbIX YCryr Ha
npuoBpeTeHne Npoayk-
TOB MUTaHUS (TOpA4nX
06e10B), NPOMBbILLINEH-

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoMm B COOTBETCTBUU
C METOANYECKUMU
pekoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTWBOB
domHaHCcupoBaHus
coumanbHbIX YCNyT,

MNokasaTenu kayecTBa -
CBOEBPEMEHHOE, B
COOTBETCTBUM C 3aKa3oM
obecneyeHune
nony4arens
coumanbHbIX ycnyr
NpPoa0BONbCTBEHHBLIMU U
NPOMBbILLINEHHBIMU
TOBapamu B

Ycnyra npegocraBnaeTcs
COTPYAHMKOM NOCTaBLUMKA
coumanbHbIX YCIyr B
COOTBETCTBUM C 3aKA30M
nonyyartens coymasnbHbIX YCyT.
MpuoGpeteHne
NPOAOBOJSILCTBEHHbIX U
MPOMbILLIITEHHBIX TOBAPOB
OCyLLECTBNAETCA NO




230

W TUTUEHBI, CPEACTB
yxona, KHUT, raser,
»KypHanos

HbIX TOBapOB NEPBOMN
HeobXoaMMOCTH, CPeacTB
CaHUTapuu U TMrMeEHbI,
CPEeACTB yxo4a, KHur, ra-
3€T, XKypHanos (aanee -
NPOAOBOMNLCTBEHHbLIE U
NPOMbILLIIEHHbIE TOBA-
pbl); 3aKynka npoaoBOsib-
CTBEHHBIX U NPOMBILLIEH-
HbIX TOBApPOB B 6Bnu-
>KaWLIMX TOProBbIX TOUMKax
OT MEeCTa NMPOXXUBAHNSA
nonyyartens coymanbHbiX
YCIyr Unu Yepes nHTep-
HeT-MarasmHbl M OCTaB-
Ka Ha AOM Mony4varernto
coumansHbIX YCIyr;
Npou3BeLEeHNE OKOHYa-
TENLHOro pacyera ¢ no-
nyyarenem couuarnbHbIX
YCIyT no veky nubo B
pamMKkax TEXHONOrMmn "co-
NPOBOXKAAEMOE NMPOXKM-
BaHWe" - ocyLWlecTBNeHne
KOHTPOMS CO CTOPOHLI CO-
TPyAHWKA NOCTaBLUMKA
coumansHbIX yCryr 3a
BbINONMHEHNEM OENCTBUN
nonyyartens coymanbHbiX
yCnyr.

Ycnyra npeaocraBnaeTcs
He Bonee 2 pa3 B Heae-
no B 06beMe He bonee 7
Kr 3a 1 gocraBky.

YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

COOTBETCTBUM C
YCTaHOBNEHHbIMU
CpOKaMu roAHOCTH.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

YMEPEHHBIM LIEHaM.

1.2

MNomouyb B
NPUrOTOBNEHNM
nuLm

MNoaroToBKa NPoOAYKTOB
NUTaHUS K
NPUrOTOBNEHUIO MULLIN
(MbITbE, YNCTKA, Hape3Kka
NPOAYKTOB);

NOMOLLb B

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoMm B COOTBETCTBUU
C METOANYECKUMMU
pekoMeHaauusiMmu no
pac4yeTy noayLueBbIX

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
noTpebHOCTH
nony4arens
coumanbHbIX YCNyr B

MNpu okazaHum ycnyru
UCMONb3YIOTCA NPOAYKTbI

MUTaHUS U KYXOHHbIA MHBEHTApb
nonyyarens couuanbHbIX YCIyT.
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nNpuroToBneHun dnoaga ¢
y4eTom obecneyeHust
noTpebHOCTN nony4arenst
coumansHbIX YCryr B
MOJSTHOLIEHHOM U
cbanaHcMpoBaHHOM
nNMTaHWUKM, B TOM YUCHE
AUETUYECKOM MUTAHUM.
Ycnyra npeaocraBnaeTcs
He 6onee 2 pa3 B

couuanbHbIX YCRyr

HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

nUTaHuu ans
noaaep>xaHust
HeoBXx0aUMbIX YCIOBUNA
XKU3HEAEATENbHOCTH,
NPOAYKTbI MUTAHUSA
OOIMXKHbI
COOTBETCTBOBATb
YCTaAHOBMNEHHbIM CPOKaM
rOAHOCTM.

OueHka pe3ynsraros -

Heaeno YA OBNETBOPEHHOCTb
NpoaOIMKUTENLHOCTLIO HE Ka4yeCcTBOM
6onee 30 MUHYT B iI€Hb npeaocTaBnsaemMon
NoCeLLEHMS. YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

1.3 | Hocraeka Boabl Ana | [ocTraBka nUTbLEBOW CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
nony4vareneu BOAbI U3 UCTOYHUKA YCIyru yCTaHaBNMBAETCA | yNONMHOMOYEHHbIM npeaocTaBneHne ycryru | Mony4arento coumanbHbIX YCNyr,
coumanbHbIX YCNYT, | LEHTPanu3oBaHHOIO UHAMBUAYANbHO B OpPraHoM B COOTBETCTBUMN | AOMKHO 06ecneunTb NPOXXMBAIOLLIEMY B YXUMOM
NpoXXMBAIOLLIUX B BOAOCHaOXeHusA, Nubo u3 | nepuod AENCTBUA C METOANYECKUMMU noTpebHOCTH nomeLleHun 6e3
YKUNbIX NOMELLEHMAX | KoroALua (CKBaXKMHbI), aoroeopa o pekoMeHaauusiMmu no nony4arens LEHTPanu30BaHHOIO
bes3 nnbo U3 TOProBbIX TOMEK | NPeaoCTaBneHnn pac4yeTy noayLueBbIX coumanbHbIX YCNyr B BOAOCHaBXeHuUs.
LEeHTpanu3oBaHHoro | (GyTunupoBaHHas BOAA). | COLMANbHbLIX YCNyr HOPMAaTWBOB BoAe ANnA nogaepxkaHua |[Mpu gocTaBke BOAbl U3
BOJIOCHabeHus Ycnyra npegocTaBngaercs dMHAHCUMPOBAaHUSA HeOBX0AUMBbIX YCIOBUIA | UCTOUMHMUKA LIEHTPANM30BaHHOTO

He 6onee 3 pa3 B coumanbHbIX YCNyT, XKU3HEAEATENbHOCTMU. BOAOCHabXeHuA unu konoaua
Heagen B 06beme He YTBEPXKAEHHbIX OueHKa pe3ynbTarTos - (CKBaYKMHBI) UCNOMNbL3YETCA Tapa
6onee 20 NUTPOB B A€Hb MpaBUTENBCTBOM YA OBNETBOPEHHOCTb nony4varensi counanbHbIX yCnyr
noceLyeHuns. Poccuiickon degepauumn | KauecTBoM (Begpa aAna nepeHocKu BoAbl
npeaocTaBnsaemMon €MKOCTbIO He Bonee 7 nuTpoB
YCIyru, OTCyTCTBUE Unu Tapa eMKOCTbIO He Bonee
000CHOBaHHbIX Xano6. |20 nuTpoB Ha cneunanbHO
000pPYAOBAHHON TEMEXKE).
B cnyyae gocrasku
OyTUNMPOBAHHOIN BOAbI
COBMECTHO C MPOAYKTaMMN UK
NPOMBILLNEHHBLIMU TOBAPaMU
nepBon HeOBXOAMMOCTU UX
OOLLUIA BEC HE AOIMKEH
NnpeBbILLATL NPeaensHo
OONYCTUMYIO HOPMY 7 Kr.
1.4 |[Hocraeka tonnuea | [ocTaBka Tonnuea CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
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OT MeCTa XpaHeHuns B
Kunoe nomMeLleHune

(apos, yrns) ot MecTta
XpaHeHus B Xuroe

YCyru ycTaHaBnmBaeTcs
MHAUBUAYATLHO B

YNONMHOMO4Y€HHbLIM
OopraHomMm B COOTBETCTBUU

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

nonyyaTesno CouuanbHbIX YT,
MPOXXUBAIOLLEMY B XUITOM

And nony4varenen noMeLleHmne nonydartens |nepuog AencTBus C METOANYECKUMU noTpebHoCcTU noMeLeHnn 6e3 LeHTpansHoro
couManbHbIX YCNyr, | counanbsHbIX yCnyr 4o Jorosopa o pekomeHgaumsimMm no nonyyarens OTOMSEHUS.
NPOXUBAIOLLMX B ne4u. npeaocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B Mpwn okasaHumn ycryrm
>KUMBIX NOMELLEHMAX | Yenyra NpegocTaBnsAeTcs | couuanbHbIX yCryr HOPMaTUBOB OTOMSIEHUM XKUIOTO COTPYAHMKOM NOCTaBLUMKA
C NEYHbIM He 6onee 3 pa3 B doUHaHCMpOoBaHKA noMeLleHmns ans coymanbHbIX ycryr
OTONSIEHNEM Hedeno B 06bemMe He coLManbHbIX YCIyT, noaaepKaHns cobnoaatotTca npasuna
Gonee 7 kr 3a 1 nogHoc YTBEPXKAEHHbIX HeoBX0aUMbIX YCIOBUIA | MOXKapHOW 6e30nacHOCTH.
Tonnuea (He Gonee 3 MNpaBUTENBLCTBOM KU3HEOEeATENbHOCTMU.
[0CTaBOK TONNUBa B Poccuiickoin degepauumn | OueHka pesynsraTos -
JEHb NOCeLleHNs). YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX »anod
1.5 |Tonka ne4en gns MNoagroToeka neyun K Tonke [ Cpok npegocTaBneHns YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
nonyyarenen (NOArOTOBKA MHBEHTAPS, |yCnyrM yCTaHaBnNUBAETCA | yNOMHOMOYEHHbIM npeaocTaBieHne yeryrm | nonyyaTento coumanbHbIX YOy,
CcoLManbHbIX YCIyr, | BBIHOC 301bl, 3aknagka WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb NPO>KUBAIOLLEMY B >KUIOM
NPOXUBAIOLLMX B TOMNNMBA), pacTonka nepuog AencTBus C METOANYECKUMU noTpebHoCcTU noMeLeHnn 6e3 LeHTpansHoro
YKUMBIX NOMELLEHUAX | Neyn. Jorosopa o pekomeHgaumsimMm no nonyyarens OTOMSEHUS.
C NEYHbIM Yenyra npegoctaBnseTcsa | npegocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B Mpwn okasaHumn ycryrm
OTONSIEHNEM He 6onee 3 pa3 B couumanbHbIX yCnyr HOPMaTUBOB OTOMSIEHUM XKUIOTO COTPYAHMKOM NOCTaBLUMKA
Hegento. doUHaHCMpOoBaHKA noMeLleHmns ans coymanbHbIX ycryr
coLManbHbIX YCIyT, noaaepKaHns cobnoaatotTca npasuna
YTBEPXEHHBIX HEOOXOAUMBIX YCNOBUI | NOXKapHON Be30MacHOCTH.
MpaBuTENLCTBOM YKU3HELEATENBHOCTM,
Poccuiickoin degepauumn | OueHka pesynsraTos -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.
1.6 [OkasaHue ycnyr OO0uas rurneHa Tena; CpokK npegocTaeneHus YcraHaBnuBaeTcs MNokasaTtenu kayectBa - |[pu okasaHuu ycnyr

MHAMBMAYarnbHO-
00CNY>XMBAKOLLIETO U
TMrMeHNYeCcKoro
xapakrepa

CMEHa HaTemnbHOro
oenbs;

CMEHa MOCTENbLHOro
Genbs.

Ycnyra npeaocraBnaeTcs
He 6onee 3 pa3 B

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHAauusiMu no
pacuyeTy noayLleBbIX
HOPMAaTMBOB

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

YO OBMNETBOPEHUE
caHuTapHo-
TMIMEHNYECKNUX
noTpebHoOCTEN

YYUTBLIBAIOTCH BO3PACT,
nandeckoe CoCTOoAHME,
WHAMBUZYaAMNbHbLIE 0COBEHHOCTU
nonyyartens coymasnbHbIX YCyT.
MNpu npegoctaBneHnn
coumnarnbHOK ycnyru
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Heaeno.

domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

nony4arens
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

UCMNONb3YTCA TMIMEHUYECKNE
CpeacTBa, UHBEHTAPb
nony4varensi CounanbHbIX YCNyT.
Ycnyru A0MmKHbI
NpeaocTaBnNATLCA Nony4vaTento
coumanbHbIX ycnyr 6e3
NPUYUHEHUST BPEAAa ero
300pOBbI0, PUNYECKUX UNK
MOparnbHbIX CTpagaHuii u
Heya06CTB, COTPYAHMUK
NoOCTaBLMKaA COLMArbHbIX YCIyT
OOMKEH NPOSABMSTb
HeOoBX0aUMYIO AENUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento CounanbHbIX YCIyT.

1.7

Cpava 3a cuet
cpeacTB nonyyarens
coumanbHbIX yenyr
BELLEW B CTUPKY,
XUMYUCTKY, PEMOHT U
obparHasa ux
JocTaBka

lNonyyeHue ot nonyyare-
ns coymnansHbIX ycnyr
BELLUEN, TPEOYHOLLMX
CTUPKK, XUMYUCTKA UITN
PEMOHTA, a TaKke ge-
HEXKHbIX CPEeACTB Ha OCy-
LLeCTBMEHUE YCNyT MO
CTUPKE, XUMYUCTKE, pe-
MOHTY BELLEW;

[0CTaBKa BeLlein B opra-
HM3auum ObITOBOTO Cep-
BMCa, 3aHMMaroLLmecs
CTUPKOW, XUMYUCTKOR,
PEMOHTOM BELLEW;
obparHaa goCTaBKa Be-
e nonyyarento couu-
anbHbIX YCIyT;
OKOHYaTEenNbHbIN pacyeT ¢
nonyyartenem coumans-
HbIX YCIYT HA OCHOBAaHWM
KBUTaHLUUN.

Ycnyra npeaocraBnaeTcs
1 pa3 B mecsL B 00beme
He Bonee 7 kr 3a ogHy
JOCTaBKY.

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

YA OBNETBOPEHNE
noTpebHoOCTEN
nony4arens
coumanbHbIX YCNyr B
noaaep>KaHum YUCTOTbI U
LLeNOCTHOCTK €ro BELLEN.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

CoTpyaHuMK nocTasLmKka
coymanbHbIX ycryr
obecneymBaeT COXpPaHHOCTb
BELLEN NpU UX AOCTaBKE B
opraHmsaumm GbITOBOrO
cepsuca, 3aHMMaroLpmecs
CTUPKOW, XUMYUCTKOR,
PEMOHTOM, U 0BpaTHO.
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1.8 [OpraHusauug MNogaya 3asBKKU Ha pe- CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTenu kadectsa - | YCnyru COOTBETCTBYHIOLLUX
NoOMOLLU B MOHT B OpraHu3aumio, YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npeaocTaBneHne ycnyrum | opraHusauuii (pabo4vmx),
npoBeaeHuu OKasblBaIOLLYIO COOTBET- | MHAUBMAYANbLHO, B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb OKasbIBaeMbIX NO 3a8BKE
PEMOHTA >UITbIX CTBYIOLLYIO yCryry nubo B [ nepuoa AencTBus C METOANYECKUMU NoAAEMKAHNE XKUIOTO COTPYAHMKA NOCTaBLUMKA
NOMELLEHNI pamMkax TexHonorum "co- |goroesopa o pekomeHgaumsimMm no NOMELLEHMA nonydaTens | counanbHbIX YCnyr,

NPOBOXKAAEMOE MPOXK- | NpegocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B NpesoCTaBnATCA 3a CHeT
BaHWE" - OCYLLECTBIEHUE | COLManbHbIX yCnyr HOPMaTUBOB YOOBMNETBOPUTENLHOM CpeacTB nony4arens
KOHTPOMS CO CTOPOHLI CO- doUHaHCMpOoBaHKA TEXHUYECKOM coLmanbHbIX YCIyT.
TPyAHWKA NOCTaBLUMKA coLManbHbIX YCIyT, COCTOSIHUM.

coumansHbIX yCryr 3a YTBEPXEHHBIX OueHKa pe3ynbLTaTos -

BbINONTHEHUEM AEWCTBUNI MNpaBUTENBLCTBOM YAOBMNETBOPEHHOCTb

nonyyarens coyuanbHbIX Poccuiickon degepauumn | KauecTBoM

YCAyr. npeaocTaBnsaemMon

Yenyra npegocraBnsieTcs yCnyru, OTCyTCTBuME

npy HanW4uKU y nony4vare- 0BOCHOBAHHbIX Xanob.

ns coymnansHbIX yCnyr co-

OTBETCTBYIOLLIEN NOTPeO-

HOCTH.

1.9 | Ybopka »unbix BnaxxHaa ybopka ot CpokK npegocTaeneHus YcraHaBnuBaeTcs Mokasarenu kayectBa - | YOOpPKa >UNbIX NOMELLIEHUIA

NOMELLEHNI MbISIN C HAPY>XHON YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM NpeaoCTaBeHne yCryrm | OCyLLECTBNSETCA MHBEHTapeEM,

NoBepPXHOCTU mebenu, WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb MOIOLLIMMMN U
NOAOKOHHUKOB; nepuog AencTBus C METOANYECKUMU NoAAEMKAHNE XKUIOTO AE3UHMMUUPYIOLLIMMU
nogmMeTaHue nona u Jorosopa o pekomeHgaumsimMm no NOMELLEHMA nonyyaTens | cpeacresamu nonyvarens
(Mnn) YUCTKa KOBPOBLIX | NpegocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B coLmanbHbIX YCIyT.
MOKPbLITUI BEHUKOM UMK | COLManbHbIX yCnyr HOPMaTUBOB yucToTe. Mpwn okasaHumn ycryrm
MbIIIECOCOM; MbIThE doUHaHCMpOoBaHKA OueHKa pesynbsratoB - | COTPYAHMKOM NOCTaBLUMKA
nona, cBo0OAHOrO OT coLManbHbIX YCIyT, YOOBMNETBOPEHHOCTb coymanbHbIX ycryr
MOKPbLITUS KOBPOBbLIMU YTBEPXEHHBIX Ka4eCTBOM COONIAaeTCa TEXHMKA
nsgenuamu, 1 pas B MNpaBUTENBLCTBOM npeaocTaBnsaemMon 6e3onacHoCTU.
Heaeno, obuwaa Poccuiickon degepaummn | ycnyru, oTCyTCTBUE
nnowjaab NOMELLEHNS, 000CHOBAHHbIX »anoob.
noanexatiero ybopke, He
oonee 18 kB. M;
BbIHOC ObITOBLIX OTX04,0B
(BeC He JoSmKeH
npeBbILAaTh 7 Kr) He
BGonee 2 pa3 B HEAENM!O.

1.10 |BHeceHue 3a cyer CHATHE nokasaHui ¢ CpokK npegocTaeneHus YcraHaBnuBaeTcs MNokasaTtenu kadectsa - |[llocne ocyllecTBneHua onnarbl

CpeAcTB nony4arens
coumnanbHbIX YCRyr

npubopos y4deTa, 3anon-
HEHWe KBUTaHLUWUI Ha

YCyru ycTaHaBnmBaeTcs
MHAUBUAYATLHO B

YNONMHOMO4Y€HHbLIM
OopraHomMm B COOTBETCTBUU

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

3a XKunoe nomMeLieHume,

KOMMYHarbHbIe YCINYIu, YCIyru
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nnatbl 3a XXUoe
nomeLleHue,
KOMMYHarbHblE
YCIyru, YCINyru CBSA3U

onnary;
NonyYeHne JEeHEXHbIX
CpeACcTB OT nony4arens
coumansHbIX YCIyr;
onnara ycnyr B nyHKTax
npuema onnarbl 3a
>KUMNoe NoOMeLLeHne, KOM-
MyHasbHbIE YCAyIH,
ycnyru cedasn (nocewle-
HWE KPEeOQMUTHBIX OpraHu-
3aUuin, opraHusaLmnin xmu-
MNULLHO-KOMMYHAarbHOro
X03ANCTBA, PacyeTHo-
KaCCOBbIX LEHTPOB, NO-
YTOBbIX OTAENEHUNA,
onnara ¢ moMOLLbLIO TEpP-
MuHana, yepes Uutep-
HeT);

OKOHYaTEenNbHbIN pacyeT ¢
nonyyartenem coumans-
HbIX YCMYT C Bblgaqen
KBUTaHUWI Nnubo B pam-
Kax TexHonoruu "conpo-
BOXXZAEMOE NPOXnBa-
Hue" - OCyLLeCTBeHne
KOHTPOMS CO CTOPOHLI CO-
TPyAHWKA NOCTaBLUMKA
coumansHbIX yCryr 3a
BbINONMHEHNEM OENCTBUN
nonyyartens coymanbHbiX
yCnyr.

Ycnyra npeaocraBnaeTcs
1 pa3 B MecsL.

nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

CBOEBPEMEHHOE
BHECEHuWe nnarhbl 3a
XKUNoe NnoMeLleHne
nony4arens
coumanbHbIX YCNYT,
onnarsl
npeaoCcTaBnNeHHbIX MY
KOMMYHAanbHbIX YCNYT,
YCIyT CBA3U U APYrux
YCIyT.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

CBSI3W COTPYAHUK NOCTaBLLUMKA
CoLManbHbIX YCNYT JOMKEH
npeacTaBuTh Nonyyarenio
coumManbHbIX YCRyr KBUTaHLUK
o0 onnare.

OkasaHue NomMoLM B
Nony4eHumn ycnyr
opraHu3auui
TOproenu, ObITOBOIO
obcny>XmBaHus,
CBSA3U U APYrux
opraHu3auuin,

MNogaya 3asBKU B OpraHu-
3auUum TOProenu, GbITOBO-
ro o6CNy>XMBaHusi, CBA3N
W Apyrme opraHu3auuu

Ha npegocTaBneHue To-
Bapa, ycnyru B COOTBET-
CTBUU C NOTPEBHOCTAMM

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoMm B COOTBETCTBUU
C METOANYECKUMMU
pekoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTWBOB

MNokasartenu kayecrtsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento
coumanbHbIX ycnyr
BO3MOXHOCTb
nony4eHus ycnyr

Yenyru cOOTBETCTBYIOLLMX
OopraHu3aLuin, okasbiBaeMbIxX Mo
3asBKe COTPyAHMKA MOCTaBLUUKa
coLmanbHbIX YCNyT,
npnobpeTeHmne ConyTCTBYIOLLMX
mMarTepuanos A OTNPaBKM
NOYTOBOWM KOppEeCcnoHAEHUUN,
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OKa3bIBaAIOLLIMX
YCIyru HaceneHuio,
B TOM 4YKUCle Ha

nomy

nonyyartens coymanbHbiX
yCnyr, B TOM YKCAe Ha
Aomy;

MHOPMUPOBAHKUE MOSY-
yarens coymanbHbIX
yCnyr 0 CpoKax BbIMOJHE-
HWUS 3asiBKKW; AOCTaBKa
NOYTOBON KOPPECNOHAEH-
UMK A0 OTAENEHMS CBA3U
unu 4o MecTa pasmelle-
HWUS NOYTOBOIO ALLMKA,
nnbo B pamKax TEXHONO-
rmmn "conpoBoxgaemoe
nNpoXxXuBaHue" - ocylLle-
CTBMEHUE KOHTPONSA CO
CTOPOHbI COTPYAHMKA NO-
CTaBLUUKa COLManbHbIX
yCnyr 3a BbINOSTHEHUEM
OencTBui nony4varens
coumasnbHbIX YCIyT.
Ycnyra npeaocraBnaeTcs
He Bonee 2 pa3 B Mecsl,

domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

opraHu3auui TOProenu,
ObITOBOrO
o0CNy>XMBaHUS, CBA3U U
ApPYrux opraHusawui,
OKa3bIBAOLLUUX YCNYrU
HaCeneHuto.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

OCYLLECTBNAIOTCA 3a CYET
CpeacTs nonydarens
coLManbHbIX YCMyT.

ConposoxaeHue
nonyvarenemn
CoLManbHbIX YCNyr K
obObekTam
coumnarnsHoM,
WHXXEHEPHOW U
TPaHCNOPTHOW

MHAPaCTPYKTYPR

ConpoBoxaeHue
nonyyarenewn
coumanbHbIX yCnyr K
cneaylowmm obbekrTam
coymnarnbHoOHR,
WHXXEHEPHON U
TPaHCNOPTHOWM
MHPACTPYKTYP K
obparHo:
MeLULMHCKNE
opraHusauuu;
yyYpexaeHuss Meguko-
coumnarnbHON 3KCNEePTU3bI;
opraHusauuu
coLmansHoro
obcnyxmBaHus;
ynpaeneHus
MNeHcunoHHoro dhoHAaa;

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento
OOCTYNMHOCTb OOBLEKTOB
coumnarnsHoM,
WHXXEHEPHOW U
TPaHCNOPTHOW
MHAPAaCTPYKTYP C
YYETOM COCTOSAHUS
300pOBbA.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnaeTcs
nonyyarensiMm coumanbHbIX
yCcnyr, UMEOLMM CTONKUe
paccrpoinctea OyHKLUWUU 3PEHNUS;
CaMOCTOSITENBHOIO
nepeasmwxeHus; umerowmm 2,3
CTeNeHb OrpaHM4eHUs
CnoCcoBHOCTU K OPUEHTALMK, C
YYETOM COCTOSIHUS 300POBbLA
nonyyartenemn coymansHbiX
YCIyr, HA OCHOBAHWU
3aKMKYEHNA MEQULMHCKON
opraHu3aluu, MHAMBUAYAarnbHON
nporpaMmel peadbunurauum unm
abunuTauuy nHBanuaa
(pebeHka-uHBanuaa).

Ycnyra npegocraBngaeTcs B
npegenax HaceneHHoro NyHkTa,
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NPOTE3HO-
opronean4eckue
npeanpusaTus u
peabunuraumnoHHbIe
LEHTPbI; OpraHu3aLmmu no
CMOPTY U MOSOAEXHON
NONMTUKE, KYILTYPbl,

0B paszoBaHusl, 3aHATOCTH;
NpaBoOXpaHUTENbHbIE
OpraHbl, HOTapuanbHble
KOHTOPbI, CyAbl;
a9ponopThI,
YKENE3HOAOPOXKHLIE
BOK3arbl, aBTOBOK3arbl;
KpeaWuTHbIE OpraHusauumm;
otaeneHuss Iy "Mouta
Poccuun", obbekTbl
TOProBnu u cchepbl YCnyr.
Ycnyra npeaocraBnaeTcs
NPOAOIMKUTENBHOCTLIO HE
donee 2 4acoB B A€Hb
oKasaHus ycnyru He
BGonee 2 pa3 B HEAENM!O.

B KOTOPOM MpPOXXMBAET
nony4varens couuanbHbIX YCNyr.
3aka3 Ha npegocTaBneHue
coumanbHORM YCNyru nony4arernb
coumanbHbIX YCNYT JOMKEH
cgenarb He nosaHee yem 3a 2
paboumnx gHa oo
npeaocTaBneHust yCryru, B
cny4ae HeobxoaAUMOCTH
npeaocTaBneHust
cneymanm3mpoBaHHOTO
TpaHcnopra B COOTBETCTBUM C
NOCTAHOBNEHNEM
MNpaButenscTBa TIOMEHCKOW
obnactu ot 27.09.2011 N 319-n
"O06 yTBepaeHuU MNMonoxxeHunsa
00 opraHu3auumn geaTenbHOCTU
CNy>0 TPAHCNOPTHOTO
obcny>XMBaHUs OTAEMNbHbIX
KaTeropui rpaxkaaH B
TiomeHckon obnacTtu" - He
nosgHee 4yem 3a 5 pabo4umx
AHen A0 NpegocTaBneHus
yCnyru.

Ycnyra npegocraBnaeTcs
HECOBEPLLUEHHONETHUM
nony4varensim counanbHbIX
YCIyT NPY Hanu4um
NUCbMEHHOIO cornacusi
3aKOHHOIO NpeacTaBuTENs
nony4varensi counanbHbIX yCnyr
Ha €€ Nony4eHue.

OkasaHue NomMoLM B
opraHusauuu
pUTYyanbHbIX yCryr
npw OTCYTCTBUN Y
yMepLUMX
nonyvarenemn
coumanbHbIX yenyr
pPOACTBEHHUKOB NBO

Boizos
cneuuanma3npoBaHHbIX
puUTYyanbHbIX CryX0 B
JEeHb MOCTyNNeHns
MHopMauun o
HacTynneHuu pakra
CMEepPTU nonyyarens
coumasnbHbIX YCIyT,

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
no drakTy CMepPTHK
nonyyarens coumanbHbIX
yenyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoMm B COOTBETCTBUU
C METOANYECKUMU
pekoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTWBOB
domHaHCcupoBaHus

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
npegocraBneHune
nony4varento
coumanbHbIX ycnyr
pUTyanbHbIX YCIyT.
OueHka pe3ynsraros -

Ycnyra npegocraBngaeTcs BO
B3aUMOAENCTBUMN CO
cneymanm3npoBaHHbIMU
putyanbHbIMU cny>x6amu, npu
HeobxoaMMOCTH
OCYLLIECTBNAETCA NOUCK
POACTBEHHUKOB, YNEHOB CEMbMU
YMEpPLLEro nomny4arens
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HEBO3MOXHOCTH
CaMOCTOATENbHOTO
OCYyLLECTBNEHMNS
norpebeHusa
poACTBEHHMKAMM MO
COCTOSIHUIO
3/10pOBbS

MHOpMUpPOBaHUE
POACTBEHHUKOB O
HacTynneHuu pakra
CMEepPTU nonyyarens
coymansHbix ycnyr (npu
Hanuuun).

coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

coumnanbHbIX YCRYT.

2. CounanbHO-ObITOBb

Ie yCryru, NpeaocTaBnsAeMble NonyyartensiM coumarnbHbIX YCNYT, HY>X4aloLWMMcs B
camMo0bCnyXMBaHUIO, CAMOCTOSITEN

bHOMY MEPEABUXEHUIO B cuny 3aboneBaHusi, TpaBMbl,

NOCTOSAHHOW MOCTOPOHHEN

MOMOLLIM, HE CMOCOBHBLIM K

Bo3pacTta Unn Hann4vna MHBanuMaHoOCTU

2.1

lNokynka 3a cyer
cpeacTB nonyyarens
coLManbHbIX YCIyT U
JOCTaBKa Ha AOM
NPOAYKTOB NMUTaHWA,
NPOMbILLINTEHHBIX
TOBapOB NepBoW
Heobxo4UMOCTH,
CpeacTB caHuTapuu
W TUTUEHbI, CPEACTB
yX04a, KHUT, raser,
>KypPHanoB

OcyluecrtBneHne npuema
3akasa oT nonyyarens
coumanbHbIX yCnyr; nony-
YeHMe OEHEXHbIX
CpeACcTB OT nony4arens
coymansHbIX YCryr Ha
npuoBpeTeHne Npoayk-
TOB MUTaHUS (TOpA4nX
06e10B), NPOMBbILLINEH-
HbIX TOBapOB NEPBOMN
HeobXoaMMOCTH, CPeacTB
CaHUTapuu U TMrMeEHbI,
CPEeACTB yxo4a, KHur, ra-
3€T, XKypHanos (aanee -
NPOAOBOMNLCTBEHHbLIE U
NPOMbILLIIEHHbIE TOBA-
pbl); 3aKynka npoaoBOsib-
CTBEHHBIX U NPOMBILLIEH-
HbIX TOBApPOB B 6Bnu-
>KaWLIMX TOProBbIX TOUMKax
Unu Yepes UHTEpPHeT-
MarasuHbl U JOCTaBKa Ha
AOM Mony4arernto couu-
anbHbIX YCIyT;
Npou3BeLEeHNE OKOHYa-
TENLHOro pacyera ¢ no-
nyyarenem couuarnbHbIX
YCIyr Mo Yeky.

Ycnyra npeaocraBnaeTcs
He Bonee 2 pa3 B Heae-
no B 06beMe He bonee 7

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

MNokasartenu kayecrtsa -
CBOEBPEMEHHOE, B
COOTBETCTBUM C 3aKa3oM
obecneyeHune
nony4arens
coumanbHbIX ycnyr
NpPoa0BONbCTBEHHBLIMU U
NPOMBbILLINEHHBIMU
TOBapamu B
COOTBETCTBUU C
YCTaHOBNEHHbIMU
CpOKaMu roAHOCTH.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAHHbIX »anoob.

Ycnyra npegocraBnaeTcs
COTPYAHMKOM NOCTaBLUMKA
coumanbHbIX YCIyr B
COOTBETCTBUM C 3aKA30M
nonyyartens coymasnbHbIX YCyT.
MpuoGpeteHne
NPOAOBOJSILCTBEHHbIX U
MPOMbILLIITEHHBIX TOBAPOB
OCyLLECTBNAETCA NO
YMEPEHHBIM LieHaM.




239

Kr 3a 1 gocraBky.

2.2 |lpurotoBneHune MpurotoeneHune xonoa- |Cpok npegocTaBneHns YcraHaBnuBaeTcs MNokasaTtenu kadectsa - |[pu okasaHuu ycnyru
nuLm HbIX 0N, Bapka Bynbo- |ycnyrM ycTaHaBnNuBAaeTCs | ynormHOMOYEHHbIM NpeaoCcTaBneHne yenyrm | UCMOnb3yTCA NPOAYKTHI
HOB, CyMOB, MPUIOTOBME- | UHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb NMUTaHWS, KYXOHHbIW MHBEHTapPb
HWe BTOPLIX Oniogd, xo- nepuog AencTBus C METOANYECKUMU noTpebHoCcTU 1 ObITOBAsA TEXHMKA nonyyarens
NOAHBIX U TOPAYMX Jorosopa o pekomeHgaumsimMm no nonyyarens coLmanbHbIX YCIyT.
HanUTKOB NO COrnaco- npeaocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B
BaHHOMY C MonydaTenemM |coumansHbIX yenyr HOPMaTUBOB nUTaHuM Ans
coumanbHbIX YCIyr MEHI0 doUHaHCMpOoBaHKA noaaepKaHns
B COOTBETCTBUU C peLen- coLManbHbIX YCIyT, HEOOXO4UMBIX YCNOBUIA
TYPOMR, BKIIOYAIOLLEN Me- YTBEPXEHHBIX KU3HELEATENBHOCTH,
XaHWUYECKYIO U TEPMUYE- MpaBuTENLCTBOM NpoAYKTbI NMUTaHNA
CKyt0 00paboTKy Npoayk- Poccunckon degepauun | AOMKHbI
TOB MUTAHUS C YY4ETOM COOTBETCTBOBATb
obecneyeHnsa noTpebHo- YCTaAHOBMNEHHbIM CPOKaM
CTMW mony4arens couu- rOQHOCTH.
anbHbIX YCIyr B MOMHO- OueHKa pe3ynbLTaTos -
LEHHOM U cbanaHcupo- YOOBMNETBOPEHHOCTb
BAHHOM MUTaHWU, B TOM Ka4eCTBOM
yucne UETUYECKOM Mu- npesocTaBNAEMon
TaHuu. yCnyru, OTCyTCTBuME
Ycnyra npegocTaBngaercs 0BOCHOBAHHbIX Xanob.
NPOAOIMKUTENBHOCTLIO HE
6onee 60 MUH. B iEHb
NOCELLEHMNS, MPU Ha-
nu4um 3abonesaHuns B
TEPMUHANLHON CTaaunmn
pa3sutua - He Bonee 90
MWH. B A€Hb MOCELLEHUA.
2.3. [Moagava nuuim PasorpeB paHee CpokK npegocTaeneHus YcraHaBnuBaeTcs Mokasarenu kadyectsa - | [puroToBneHHbIE Bnoaa

MPUrOTOBMNEHHbIX
nony4yarenem
coumanbHbIX yenyr nubo
COTPYAHWKOM
nocTaBLLMKa
coumanbHbIx yenyr ontog,
noaroToBka Mecra
npuemMa nuLy;

BbIOOP HYXXHOW NOCyAbl 1
npubopose;

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
noTpebHOCTH
nonyyarens
COLManbHbIX YCRyr B
npueme NULIU C y4eToM
COCTOSIHUS 310POBbS
ANs nogaepxaHus
HeoBXx0aUMbIX YCIOBUNA
YKU3HEAEATENBHOCTH,

JOIKHbI XPaHUTLCA B
XONMOAMNbHUKE U ObITb
MPUTOAHBLIMU K YNOTPEOneHuio.
MNpu okazaHum ycnyru
UCMONb3yeTCH ObITOBAsS TEXHUKA
U KyXOHHbIWA UHBEHTaPb
nonyyartens coymasnbHbIX YCyT.
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nogadqa npuroToBneHHbIX
onioa B MeCTo npuemMa
MULLIA.

Yenyra npenocraBnseTcs
He Bonee 2 pa3 B A€Hb
noceLleHuns, npu
Hanuyumn 3aboneBaHus B
TEPMUHANLHON CTaaunmn
pa3uTud - He Bonee 3
pa3 B AE€Hb NOCELLEHUA.

Poccuiickoin deagepanmmn

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

2.4 (lNomowb B Nnpueme | OkazaHue NOMOLUM B CpokK npegocTaeneHus YcraHaBnuBaeTcs MNokasaTtenu kadyectsa - |[pu npegocTaBneHun ycnyru
nUWK (KOPMAEHMe) | MpUeMe nuLm YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npeaocTaBneHne yenyrm | COTPYAHUK NOCTaBLUMKA
ocnabneHHoOMy WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb coLManbHbIX YCNYr JOMKEH
nonyyaTento coumanbHbIX | Nepnog AenCTBUA C METOANYECKUMU noTpebHoCcTU yaoBbHO ycaguTb nony4varens
YCIyr, KOTOPbIA HE MOXKET | 40roBopa o pekomeHgaumsimMm no nonyyarens coLmanbHbIX YCIyT.
NPUHUMATb NULLY npeaocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B Yenyra gomkHa
CaMOCTOSITENBLHO. couumanbHbIX yCnyr HOPMaTUBOB npueme NULKU C y4eTOM | NpedoCTaBnsATLCS NOAyYarTenio
Yenyra npegocraBnsieTcs doUHaHCMpOoBaHKA COCTOSAAHUS 340POBbSA coumanbHbix yenyr 6e3
He 6onee 2 pa3 B A€Hb coLManbHbIX YCIyT, AN nogaepkaHus NPUYUHEHUS Kaknx-nubo
NOCELLEHMNSA, MPU YTBEPXEHHBIX HEeO0OXO4UMBIX YCNOBUI | HEYAODCTB, COTPYAHUK
Hanu4um 3aboneBaHnd B MpaBuTENLCTBOM YKU3HELEATENBHOCTM, NOCTaBLYMKa coLMarnbHbIX YCnyr
TEPMUHANLHON CTaaunmn Poccuiickoin degepauumn | OueHka pesynsraTos - OOIKEH NPOSABNATL
pa3BuTuA - - He Bonee 3 YOOBMNETBOPEHHOCTb HEOOXOAUMYIO JENMMKATHOCTb U
pa3 B AE€Hb NOCELLEHHNS. Ka4eCTBOM KOPPEKTHOCTb MO OTHOLLUEHMIO K
npesocTaBNAEMon nonyyaTento coumasnbHbIX YCIyT.
yCnyru, OTCyTCTBuME Mpn HEOOXOAMMOCTM NULLA
000CHOBaHHbIX anob. |u3amenb4aeTcd, nogaeTcs
HeOONbLUMMKU MOPLUAMM.
2.5 |MbITbe nocyasbl MbITbe UCNONb30BaHHOK | CpoK NpegocTaBneHns YcraHaBnuBaeTcs MNokasaTtenu kayectBa - | MbITbe nocyabl

nocyabl U NpubopoB.
Ycnyra npeaocraBnaeTcs
NpoaOIMKUTENLHOCTLIO HE
fonee 2 pa3 B A€Hb
noceLleHuns, npu
Hanuyumn 3aboneBaHus B
TEPMUHANLHON CTaaunmn
pa3uTud - He Bonee 3
pa3 B A€Hb MOCELLEHUA.

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
noagaep>kaHue nocyabl
nony4arens
coumanbHbIX YCNyr B
YUCTOTE.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE

OCYLLECTBNSAETCH MHBEHTAPEM U
MOIOLLMMHU CPeacTBamMU
nonyyarens couuanbHbIX YCIyT.
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000CHOBAaHHBIX >anob.
2.6 | YOopka »Unblx BnaxxHaa ybopka ot CpokK npegocTaeneHus YcraHaBnuBaeTcs Mokasarenu kayectBa - | YOOpPKa >UNbIX NOMELLIEHUIA
NOMELLIEHNIA NbINKU C HAPYXXHOW YCIyru yCTaHaBNMBAETCA | yNONMHOMOYEHHbIM npeaocTaBneHne ycnyru | OCyLLECTBMSIETCS UHBEHTAPEM,
NOBEPXHOCTM Mebenu, UHAMBUAYANbHO B OpPraHoM B COOTBETCTBUMN | AOMKHO 06ecneunTb MOIOLLMMU U
NOJOKOHHUKOB; nepuoa AenCTBus C METOANYECKUMU noaaep>KaHne XXnnoro Ae3MHDUUUPYIOLLMMU
noamMeTaHue nona u aoroeopa o pekoMeHaauusiMmu no NoMELLEHMA nony4vaTtens | cpeacTBaMu noryyarens
(Mnn) YNCTKa KOBPOBLIX | NPeaoCTaBneHnn pac4yeTy noayLueBbIX coumanbHbIX YCNyr B coumanbHbIX YCNyT.
NOKPLITUA BEHUKOM UMNKN | COLMAnNbHbIX YCNyT HOPMAaTWBOB YUCTOTE. Mpu npeaocTaBneHnmn ycnyru
NbINECOCOM; MbITbE dMHAHCUMPOBAaHUSA OueHKa pe3ynbTarTos - JOormkHa cobniaaTbCs TEXHUKA
nona, ceoboaHOro ot coumanbHbIX YCNyT, YA OBNETBOPEHHOCTb ©e3onacHoCTH.
NOKPLITUS KOBPOBLIMU YTBEPXKAEHHbIX Ka4yeCcTBOM
nsgenuamu, 1 pas B MNpaBUTENBLCTBOM npeaocTaBnsaemMon
Heaeno, obuwaa Poccuiickon degepaummn | ycnyru, oTCyTCTBUE
nnowjaab NOMELLEHNS, 000CHOBAHHbIX »anoob.
noanexatiero ybopke, He
oonee 18 kB. M;
BbIHOC BbITOBbLIX OTX0/10B
(BeC He JoSmKeH
npesbiwaTh 7 Kr) 1 pas B
AeHb NOCEeLEHNS.
2.7 |[OocraBka Boabl Ana |JocTtaBka NnUTbLEBOW CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs

nonyvarenemn
coumanbHbIX YCNyT,
NpoXXMBAIOLLIUX B
YKUNbIX NOMELLIEHNAX
bes3
LEHTPanu30BaHHOIo
BOJOCHabkeHus

BOAbI M3 UCTOYHMKA
LEHTPanu30BaHHOro
BOJOCHabXeHus1, NnMbo n3
Konoaua (CKBaXMHbl),
nnbo U3 TOProBbIX TOUEK
(6yTunupoBaHHas Boaa).
Ycnyra npeaocraBnaeTcs
He 6onee 3 pa3 B
Heaento B 06bemMe He
6onee 20 NUTPOB B A€Hb
NOCELLEHMA.

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
noTpebHOCTH
nony4arens
coumanbHbIX YCNyr B
BOAE ANA NoaaepXaHusi
HeoBXx0aUMbIX YCIOBUNA
XU3HEOEeATENbHOCTH
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

nonyyaTento coymasnbHbIX YCyT,
NPO>KUBAIOLLEMY B >KUIOM
nomeLleHun 6e3
LEHTPanu30BaHHOro
BOJOCHaDXeHus.

MNpu gocraeBke BOAbI U3
WCTOYHMKA LIEHTPaNMU30BaHHOIO
BOZOCHADXeHUs unm Konoaua
(CkBaXkKMHbI) MCNONb3yeTcd Tapa
nonyyarens coymansHbIX ycryr
(Beagpa And nepeHockn BOAbI
€MKOCTbIO He Bonee 7 nuTpoB
Unu Tapa eMKOCTbIO He Bonee
20 nuTpoB Ha cneyumanbHo
000pPYAOBAHHON TEMEXKE).

B cnyyae gocrasku
OyTUNMPOBAHHOIN BOAbI
COBMECTHO C NPOAYKTaMU U
NPOMbILLITEHHBIMW TOBapaMm
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nepBon HeOBXOAMMOCTU UX
OOLLUIA BEC HE AOIMKEH
NnpeBbILLATL NPeaensHo
OONYCTUMYIO HOPMY 7 Kr.

2.8 |Hocraska tonnuea |[ocTtaBka Tonnuea CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
OT MeCTa XpaHeHus B | (apoB, yrns) oT MecTa YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npeaocTaBieHne yeryrm | nonyyaTento coumanbHbIX YOy,
XKUMOE NOMELLEHNE | XPAHEHWS B XKUIoe WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb NPO>KUBAIOLLEMY B >KUIOM
And nony4varenen noMeLleHmne nonydartens |nepuog AencTBus C METOANYECKUMU noTpebHoCcTU noMeLeHnn 6e3 LeHTpansHoro
couManbHbIX YCNyr, | counanbsHbIX yCnyr 4o Jorosopa o pekomeHgaumsimMm no nonyyarens oronnexus. MNMpu okasaHuu
NPOXUBAIOLLMX B ne4u. npeaocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B YyCInyru COTPYAHUKOM
>KUMBIX NOMELLEHMAX | Yenyra NpegocTaBnsAeTcs | couuanbHbIX yCryr HOPMaTUBOB OTOMSIEHUM XKUIOTO NOCTaBLYMKa coLMarnbHbIX YCnyr
C NEYHbIM He 6onee 3 pa3 B doUHaHCMpOoBaHKA noMeLleHmns ans cobnoaatotTca npasuna
OTONSIEHNEM Hedeno B 06bemMe He coLManbHbIX YCIyT, noaaepKaHns No>xapHon 6e30MacHOCTHU.

donee 7 kr 3a 1 nogHoc YTBEPXKAEHHbIX HeoBXx0aUMbIX YCIOBUNA
Tonnuea (He Gonee 3 MNpaBUTENBLCTBOM KU3HEOEeATENbHOCTMU.
[0CTaBOK TONNUBa B Poccuiickoin degepauumn | OueHka pesynsraTos -
JEHb NOCeLleHNs). YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
0BOCHOBAHHbIX Xanob.

2.9 |Tonka neyen ans MNoagroToeka neyun K Tonke [ Cpok npegocTaBneHns YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
nonyyarenen (NOArOTOBKA MHBEHTAPS, |yCnyrM yCTaHaBnNUBAETCA | yNOMHOMOYEHHbIM npeaocTaBieHne yeryrm | nonyyaTento coumanbHbIX YOy,
CcoLManbHbIX YCIyr, | BBIHOC 301bl, 3aknagka WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb NPO>KUBAIOLLEMY B >KUIOM
NPOXUBAIOLLMX B TOMNNMBA), pacTonka nepuog AencTBus C METOANYECKUMU noTpebHoCcTU noMeLeHnn 6e3 LeHTpansHoro
YKUMBIX MOMELLEHUAX | MEYU, 3aKPbITUE NEYn Jorosopa o pekomeHgaumsimMm no nonyyarens OTOMSEHUS.

C NEYHbIM nocne Tomnku, ybopka npeaocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B Mpwn okasaHumn ycryrm
OTONSIEHNEM MyCOpa OKOJNO Meyun. couumanbHbIX yCnyr HOPMaTUBOB OTOMSIEHUM XKUIOTO COTPYAHMKOM NOCTaBLUMKA
Yenyra npegocraBnsieTcs doUHaHCMpOoBaHKA noMeLleHmns ans coymanbHbIX ycryr
1 pa3 B A€Hb MOCELLEHMA. coLManbHbIX YCIyT, noaaepKaHns cobnoaatotTca npasuna
YTBEPXEHHBIX HEOOXOAUMBIX YCNOBUI | NOXKapHON Be30MacHOCTH.
MpaBuTENLCTBOM YKU3HELEATENBHOCTM,
Poccuiickoin degepauumn | OueHka pesynsraTos -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
0BOCHOBAHHbIX Xanob.
2.10 | OkasaHue ycnyr OOuas rurneHa Tena, CpokK npegocTaeneHus YcraHaBnuBaeTcs MNokasaTtenu kayectBa - |[pu okasaHuu ycnyr
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MHAMBMAYarnbHO-
00CNY>XMBAKOLLIETO U
TMrMeHNYeCcKoro
xapakrepa

CMeHa nocTenbHoro Ge-
nbsa He 6onee 3 pa3s B He-
aento;

MbITbe B 6aHe, BaHHOW,
aylue, CTpUXKKa HOITen
He 6onee 1 pasa B Heae-
ni0; CMEHA HaTenbHOro
Genbs n (Mnu) 3ameHa
abcopbupytoulero 6enba
no mepe HeobXxoAUMOCTH
B JI€Hb NOCEeLlEHNS.

Mpu Hanuuun 3abonea-
HUA B TEPMUHASLHON
CcTagumn pasBUTUSA:
obLwaa rurneHa Tena;
CMeHa HaTenbHoro 6enbs
u (unu) sameHa abcopbu-
pytowlero 6enbs; NOMOLLb
npu Nonb30BaHUK Tyane-
TOM UNK CYAHOM, BKIIO-
yasa 06paboTKy cyaHa;
YMbIBAHUE, NMpUYECHIBa-
HUe, OCyLLECTBMNEHNE
yxoaa 3a sybamu unu
3yOHbIMK NpoTE3amMu;
CTPWXKA HOITEN; OpuTbhe
60poabl, yCOB; MOMOLLb B
nepeaBwKEeHUN MO KOM-
HaTe, NOMOLLb Npu oae-
BaHMUW W pa3geBaHUu;
CMeHa nocTenbHoro Ge-
nbs No Mepe Heobxoau-
MOCTMW B A€Hb noceLie-
HUS; MbITbe B BaHe, BaH-
HOW, Aywie He Gornee 1
pasa B Heaerno.

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
YA OBNETBOPEHNE
CaHuUTapHoO-
TMrMeHnYecknx
noTpebHoOCTEN
nony4arens
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

YUYMTBIBAOTCA BO3PACT,
nandeckoe CoCTOoAHME,
UHANBUAYANbHbIE 0COBEHHOCTU
nony4varensi CounanbHbIX YCNyT.
MNpu npegoctaBneHnn
coumnarnbHOK ycnyru
UCMNONb3YTCA TMIMEHUYECKNE
CpeacTBa, UHBEHTAPb
nony4varensi CounanbHbIX YCNyT.
Ycnyru A0MmKHbI
NpeaocTaBnNATLCA Nony4vaTento
coumanbHbIX ycnyr 6e3
NPUYUHEHUST BPEAAa ero
300pOBbI0, PUNYECKUX UNK
MOparnbHbIX CTpagaHuii u
Heya06CTB, COTPYAHMUK
NoOCTaBLMKaA COLMArbHbIX YCIyT
OOMKEH NPOSABMSTb
HeOoBX0aUMYIO AENUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento CounanbHbIX YCIyT.

2.1

Cpava 3a cuet
cpeacTB nonyyarens
coumanbHbIX yenyr
BELLEW B CTUPKY,

lNonyyeHue ot nonyyare-
ns coymnansHbIX ycnyr
BELLUEN, TPEOYHOLLMX
CTUPKK, XUMYUCTKA UITN

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoMm B COOTBETCTBUU
C METOANYECKUMMU

MNokasartenu kayecrtsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

YA OBNETBOPEHNE

CoTpyaHuMK nocTasLmKka
coymanbHbIX ycryr
obecneymBaeT COXpPaHHOCTb
BELLEN NpU UX AOCTaBKE B
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XUMUUCTKY, PEMOHT U
obparHasa ux
fJocTaBka

PEMOHTA, a TaKke ge-
HEXKHbIX CPEeACTB Ha OCy-
LLeCTBMEHUE YCNyT MO
CTUPKE, XUMYUCTKE, pe-
MOHTY BELLEW;

[0CTaBKa BeLlein B opra-
HM3auum ObITOBOTO Cep-
BMCa, 3aHMMaroLLmecs
CTUPKOW, XUMYUCTKOR,
PEMOHTOM BELLEW;
obparHaa goCTaBKa Be-
e nonyyarento couu-
anbHbIX YCIyT;
OKOHYaTEenNbHbIN pacyeT ¢
nonyyartenem coumans-
HbIX YCIYT HA OCHOBAaHWM
KBUTaHUuK. Ycnyra
npegocrtaenserca 1 pas B
Mecsal B o6beme He 6o-
nee 7 Kr 3a 04Hy A0CTaB-

Ky.

Jorosopa o
npeaocTaBneHuu
coLManbHbIX yCnyr

pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

noTpebHoOCTEN
nonyyarens
coLManbHbIX YCIyr B
noaaeMKaHum YUCTOTbI U
LLeNOCTHOCTK €ro BELLEN.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
0BOCHOBAHHbIX Xanob.

opraHmsaumm GbITOBOrO
cepsuca, 3aHMMaroLpmecs
CTUPKOW, XUMYUCTKOR,
PEMOHTOM, U 0BpaTHO.

2.12. | CTupka HaTtenbHoro |CTupka, nonockaHue, CpokK npegocTaeneHus YcraHaBnuBaeTcs MNokasaTtenu kadectsa - |[pu okasaHuu ycnyru
U MOCTENBHOIO OT)XUM, pa3BeLluMBaHMe | ycrnyru yCTaHaBnMBAETCA | yNOMHOMOYEHHbIM npeaocTaBneHne ycryrm | UCnonb3yTca ObiToBas
6enbA HaTemnbHOIO U WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb TEXHUKA, XO3NCTBEHHLIN
nocTensHoro 6enbs 1 pas | nepnog AencTens C METOANYECKUMU YOOBMNETBOPEHMNE WHBEHTAapb, MOKOLLME CPeacTea
B Hegernto, He Bonee 3 kr | goroeopa o pekomeHgaumsimMm no notpebHocTen nonyyartens coymasnbHbIX YCyT.
npeaocTaBneHnm pacyeTy NoayLleBbIX nonyyarens Mpwn oTCYTCTBUM Y Nony4yaTens
couumanbHbIX yCnyr HOPMaTUBOB coLManbHbIX YCIyr B coLManbHbIX YCIyr CTUPansHON
doUHaHCMpOoBaHKA noaAEeMKaHUM YACTOTbl | MALLMHBI CTUPKA, NOMOCKaHKeE,
coLManbHbIX YCIyT, €ro BeLLen. OT)KMM OCYLLECTBASIETCA
YTBEPXEHHBIX OueHKa pe3ynbLTaTos - BPYYHYIO.
MpaBuTENLCTBOM YOOBMNETBOPEHHOCTb
Poccuiickon degepauumn | KauecTBoM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.
2.13 | MmaxeHbe MaxkeHbe HaTenbHOro U | Cpok NpeaocTaBneHuns YcraHaBnuBaeTcs MNokasaTtenu kadectsa - |[pu okasaHuu ycnyru

HaTEeNbHOIO U
nocrenbHoro Benbs

nocrensHoro Genbs 1 pas
B Hegento, He Bonee 3 kr

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend

YNONMHOMO4Y€HHbLIM
OopraHomMm B COOTBETCTBUU
C METOAUYECKNMHU

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
YO OBMNETBOPEHUE

ucnonb3yerca 6biToBas
TEXHUKA, XO3SANCTBEHHbIN
WHBEHTapb nony4varensi
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Jorosopa o pekomeHgaumsimMm no notpebHocTen coLmanbHbIX YCIyT.
npeaocTaBneHnm pacyeTy NoayLleBbIX nonyyarens
couumanbHbIX yCnyr HOPMaTUBOB coLManbHbIX YCIyr BO
doUHaHCMpOoBaHKA BHELUHEM BUAE
coLManbHbIX YCIyT, HaTEeNbLHOro U
YTBEPXEHHBIX NOCTENLHOrO Benbs.
MNpaBUTENBLCTBOM OueHka pe3ynsraros -
Poccuiickon degepaummn | yaoBneTBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.

2.14 | OpraHusauus MNogaya 3asBkKu Ha CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTenu kadectsa - | YCnyru COOTBETCTBYHIOLLUX
NoOMOLLU B PEMOHT B OpPraHu3aumio, |ycnyrm ycTaHaBnuBaeTcs | ynoriHOMOYEHHbIM npeaocTaBneHne ycnyrum | opraHusauuii (pabo4vmx),
npoBeaeHuu OKas3bIBaOLLYIO WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb OKasblBaeMble Mo 3asaBKe
PEMOHTA >UITbIX COOTBETCTBYHIOLLYIO nepuog AencTBus C METOANYECKUMU NoAAEMKAHNE XKUIOTO COTPYAHMKA NOCTaBLUMKA
NOMELLEHNI yenyry. Jorosopa o pekomeHgaumsimMm no NOMELLEHMA nonydaTens | counanbHbIX YCnyr,

Yenyra npegoctaBnseTcsa | npegocTaBneHnm pacyeTy NoayLleBbIX coLManbHbIX YCIyr B NpesoCTaBnATCA 3a CHeT
npu HaNU4uK y couumanbHbIX yCnyr HOPMaTUBOB YOOBMNETBOPUTENLHOM CpeacTB nony4arens
nonyyartens coymanbHbiX doUHaHCMpOoBaHKA TEXHUYECKOM coLmanbHbIX YCIyT.
yCInyr COOTBETCTBYHOLLEN coLManbHbIX YCIyT, COCTOSIHUM.
NOTPEBHOCTH. YTBEPXEHHBIX OueHKa pe3ynbLTaTos -
MpaBuTENLCTBOM YOOBMNETBOPEHHOCTb
Poccuiickon degepauumn | KauecTBoM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.
2.15 | BHeceHue 3a cuer CHATHE nokasaHui ¢ CpokK npegocTaeneHus YcraHaBnuBaeTcs MNokasaTtenu kadectsa - |[llocne ocyllecTBneHua onnarbl

CpeAcTB nony4arens
coumnanbHbIX YCRyr
nnatbl 3a XXUoe
nomeLleHue,
KOMMYHarbHblE
YCIyru, YCINyru CBSA3U

npubopos y4deTa, 3anon-
HEHWe KBUTaHLUWUI Ha
onnary;

NonyYeHne JEeHEXHbIX
CpeACcTB OT nony4arens
coumansHbIX YCIyr;
onnara ycnyr B nyHKTax
npuema onnarbl 3a
>KUMNoe NoOMeLLeHne, KOM-
MyHasbHbIE YCAyIH,
ycnyru cedasn (nocewle-
HWE KPEeOQMUTHBIX OpraHu-

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BHECeHWe nnarbl 3a
>KUMOE NoMeLleHne
nonyyarens
COLManbHbIX YCRYT,
onnarsl
NpeaoCcTaBNEHHbIX EMY
KOMMYHanbHbIX YCNyT,
YCNyr CBA3U U APYruX
YCNyr.

3a XKunoe nomMeLieHume,

KOMMYHarbHbIe YCINYIu, YCIyru
CBSI3M COTPYAHMK NOCTaBLUMKa

coumnanbHbIX YCRYT AOMKEH
NpeacTaBuTb NOMy4YaTento

coumnanbHbIX YCRYT KBUTAHLMK

06 onnare.




246

3aUuin, opraHusaLmnin xmu-
MNULLHO-KOMMYHAarbHOro
X03ANCTBA, PacyeTHo-
KaCCOBbIX LEHTPOB, NO-
YTOBbIX OTAENEHUNA,
onnara ¢ moMOLLbLIO TEpP-
MuHana, yepes NutepHer
nTta.)

OKOHYaTEenNbHbIN pacyeT ¢
nonyyartenem coumans-
HbIX YCMYT C Bblgaqen
KBUTaHLUNA.

Ycnyra npeaocraBnaeTcs
1 pa3 B MecsL.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

2.16. | OkasaHue noMmowum B |Nogaya 3asaBku B opraHu- | Cpok npegocTaBneHns YcraHaBnuBaeTcs lNokasaTenu kadectsa - | YCnyru COOTBETCTBYHIOLLUX
nonyyYeHumn ycnyr 3auuu TOProenu, ObITOBO- | YCNYIU YCTAHABMMBAETCH | YNONMHOMOYEHHbLIM npeaoCcTaBneHne yeryrm | opraHm3aguii, OKasbiBaembIx Mo
opraHusauun ro obcny>kmBaHus, CBA3M | UHAUBUAYASLHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb 3asBKe COTPyAHMKA MOCTaBLUUKa
TOProenu, OLITOBOMO | M Apyrue opraHusauum nepuog AencTBus C METOANYECKUMU nonyyarento coLmanbHbIX YCNyT,
oBcnyXmBaHus, Ha NnpegocTaBneHue To- | Aoroeopa o pekomeHgaumsimMm no coumanbHbIX yenyr npnobpeTeHmne ConyTCTBYIOLLMX
CBSI3M U APYIMX Bapa, ycnyru B COOTBET- |NpeaocTaBneHnm pacyeTy NoayLleBbIX BO3MOXHOCTb mMarTepuanos A OTNPaBKM
opraHusauun, CTBUM C NOTPEBHOCTAMMU | coLManbHbIX yCryr HOPMaTUBOB nonyyYeHus ycnyr NOYTOBOIN KOPPECNOHAEHUNN,
OKas3bIBaKOLLMX nonyyartens coymanbHbiX doUHaHCMpOoBaHKA OpraHu3aLuin TOProBnu, |OCyLLECTBAATCA 3a CHeT
YCINyru HaCeneHuto, | ycnyr, B TOM YiCAe Ha coLManbHbIX YCIyT, ObITOBOIO CpeacTB nony4arens
B TOM YMCME Ha AOMY; YTBEPXEHHBIX 00Cny)XMBaHUSA, CBA3W M | COLMANbHbIX YCIYT.
aoMy MHOPMUPOBAHKUE MOSY- MNpaBUTENBLCTBOM ApYrux opraHusauun,

yarensa coumanbHbIX Poccuiickoin degepaummn | OkasbiBatoLMX YCAYru
yCnyr 0 CpoKax BbIMOJHE- HaceneHumio.

HWUS 3asiBKKW; AOCTaBKa OueHKa pe3ynbLTaTos -
NOYTOBOM KOPPECMOHAEH- YOOBMNETBOPEHHOCTb
UMK A0 OTAENEHMS CBA3U Ka4eCTBOM

unu 4o MecTa pasmelle- npesocTaBNAEMon
HWUS NOYTOBOIO ALLMKA. yCnyru, OTCyTCTBuME
Ycnyra npegocTaBngaercs 0BOCHOBAHHbIX Xanob.
He Bonee 2 pa3 B Mecsl,

2.17. | ConpoBoxaeHue ConpoBoxaeHue CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
nonyyarenen nonyyarenen YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npesocTaBneHne yenyrm | nonyyarensiMm coumanbHbIX

coumanbHbIX yCnyr K
obbekTam
coumnarnsHoM,
WHXXEHEPHOW U

coumanbHbIX yCnyr K
cneaylowmm obbekrTam
coymnarnbHoOHR,
WHXXEHEPHON U

UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn

OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHAauusiMu no
pacuyeTy noayLleBbIX

JOMmKHO obecneynTb
nony4varento
OOCTYNMHOCTb OOBLEKTOB
coumnarnsHoM,

yCcnyr, UMEOLMM CTONKUe

paccrpoinctea OyHKLUWUU 3PEHNUS;

CaMOCTOATENLHOTO
nepenBUKEHUS;
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TPaHCNOPTHOW
MHAPaCTPYKTYPR

TPaHCNOPTHOWM
MHPACTPYKTYP K
obparHo:

MeLULMHCKNE
opraHusauuu;
yyYpexaeHuss Meguko-
coumnarnbHON 3KCNEePTU3bI;
opraHusauuu
coLmansHoro
obcnyxmBaHus;
ynpaeneHus
MNeHcunoHHoro dhoHAaa;
NPOTE3HO-
opronean4eckue
npeanpusaTus u
peabunuraumnoHHbIe
LEHTPbI; OpraHu3aLmmu no
CMOPTY U MOSOAEXHON
NONMTUKE, KYILTYPbl,

0B paszoBaHusl, 3aHATOCTH;
NpaBoOXpaHUTENbHbIE
OpraHbl, HOTapuanbHble
KOHTOPbI, CyAbl;
a9ponopThI,
YKENE3HOAOPOXKHLIE
BOK3arbl, aBTOBOK3arbl;
KpeaWuTHbIE OpraHusauumm;
otaeneHuss Iy "Mouta
Poccuun", obbekTbl
TOProBnu u cchepbl YCnyr.
Ycnyra npeaocraBnaeTcs
NPOAOIMKUTENBHOCTLIO HE
donee 2 4acoB B A€Hb
oKasaHus ycnyru He
BGonee 2 pa3 B HEAENM!O.

couuanbHbIX YCRyr

HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

WHXXEHEPHOW U
TPaHCNOPTHOW
MHAPAaCTPYKTYP C
YY4ETOM COCTOSAHMA
300pPOBbS.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME

000CHOBAHHbIX »anoob.

uMmerLwmnm 2,3 cteneHb
OrpaHN4eHnsa CNOCOBHOCTM K
OPUEHTAaLMK, C Y4ETOM
COCTOSIHUA 340POBbS
nony4varenen coynanbHbIX
YCIyT, HA OCHOBaHUK
3aKMIOYEHNA MEANLMHCKON
opraHmsauum, UHANBUAYaNbHOW
nporpaMmbl peabunurauum unm
abunutauumn uHBanuaa
(pebeHka-uHBanuaa).

Ycnyra npegocraBngaeTcs B
npeaenax HACEeNeHHOTo NYHKTA,
B KOTOPOM MpPOXXMBAET
nony4varens couuanbHbIX YCNyr.
3aka3 Ha npegocTaBneHue
coumanbHORM YCNyru nony4arernb
coumanbHbIX YCNYT JOMKEH
cgenarb He nosaHee yem 3a 2
paboumnx gHa oo
npeaocTaBneHust yCryru, B
cny4ae HeobxoaAUMOCTH
npeaocTaBneHust
cneymanm3mpoBaHHOTO
TpaHcnopra B COOTBETCTBUK C
NOCTAHOBNEHNEM
MNpaButenscTBa TIOMEHCKOW
obnactu ot 27.09.2011 N 319-n
"O06 yTBepaeHuU MNMonoxxeHunsa
00 opraHu3auumn geaTenbHOCTU
CNy>0 TPAHCNOPTHOTO
obcny>XMBaHUs OTAEMNbHbIX
KaTeropui rpaxkaaH B
TiomeHckon obnacTtu" - He
nosgHee 4yem 3a 5 pabo4umx
AHen A0 NpegocTaBneHus
yCnyru.

Ycnyra npegocraBnaeTcs
HECOBEPLLUEHHONETHUM
nony4varensim counanbHbIX
YCIyT NPY Hanu4um
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MUCbMEHHOTO COrnacusi
3aKOHHOTO NpeacTaBuTens
nonyyarens couuanbHbIX yCryr
Ha ee Nnosy4YeHue.

2.18 | OkasaHue nomouin B | Bbi3os CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTenu kadyectsa - | Ycnyra npegocraBnaeTcs BO
opraHusauuu cneuuanma3npoBaHHbIX YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npeaocTaBneHne ycnyrm | B3auMmogencTsum co
pUTYyanbHbIX yCryr puUTYyanbHbIX CryX0 B no cakTy cMepTu OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb cneuuanmanpoBaHHbIMU
npw OTCYTCTBUN Y JEeHb MOCTyNNeHns nonyyarenst CoumasnbHbIX | C METOAUYECKAMM npegocrasnexHme puUTYyanbHbIMK Criy0amu, npu
yMepLUMX uHdopmanm o yenyr pekomeHgaumsimMm no nonyyarento HE0OX0AUMOCTH
nonyyarenen HacTynneHun dakra pacyeTy NoayLleBbIX coumanbHbIX yenyr OCYLLECTBNAETCH NOUCK
couManbHbIX YCRyr | cMepTu nonyyarens HOPMaTUBOB pUTYyanbHbIX YCIYT. POACTBEHHUKOB, YNIEHOB CEMbM
pPOACTBEHHMKOB NUBO | cOUMAanbHbLIX YCNyT, doUHaHCMpOoBaHKA OueHKa pesynbsratoB - [ yMmepulero nony4yarens
HEBO3MOXHOCTH UHAOPMUPOBAHUNE coLManbHbIX YCIyT, YOOBMNETBOPEHHOCTb coLmanbHbIX YCIyT.
CaMOCTOATENLHOTO | POACTBEHHUKOB O YTBEPXEHHBIX Ka4eCTBOM
OCYLLECTBNEHUA HacTynneHuu pakra MNpaBUTENBLCTBOM npeaocTaBnsaemMon
norpebeHusa CMepTH nonyyarens Poccuiickon degepaummn | ycnyru, oTCyTCTBUE
POACTBEHHMKAMM MO | COUMAnbHBIX YCRyT (Mpu 000CHOBAHHbIX >anoo.

COCTOSIHMIO Hanuuun).
300pOBbA
3. CoumanbHO-MEeAULMHCKME YCRYTK
3.1 [MpuobpeteHue 3a CogelictBue B CpokK npegocTaeneHus YcraHaBnuBaeTcs MNokasaTtenu kadectsa - |JlekapCcTBEHHLIE NpenapaTol

CYET CpeacTs
nonyyarens
coumanbHbIX yenyr
nubo nony4yeHue no
peuentam Bpaden
f6ecnnarHo u
JOCTaBKa Ha AOM
neKkapCcTBEHHbIX
npenaparoB Ans
MEAULIMHCKOTO
NPUMEHEHUS U
MEeOULMHCKNX
M3aenun no
3aKJIIOYEHMIO Bpaya

NONyYEHMN PeLIenToB
Bpa4a, npuobpeTeHune u
JOCTaBKa Ha 4OM
nonyyarento coumanbHbIX
YCIyTr HEOBXOANMbIX
neKapCTBEHHbIX
npenapartos ans
MEAULIMHCKOTO
npumMeHeHus n (nu)
MEAULIMHCKUX U3aenni

Mo 3aKMYEHUIO Bpaya
nnbo B pamkax
TEXHOMOMMU
"conposoxgaemoe
npo>xxuBaHue" -
OCyLLEeCTBNEHNE
KOHTPOMS CO CTOPOHBI
COTPYAHMKA NOCTaBLUMKA

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

npuobperaembie
nekapCcTBeHHbIe
npenaparbi Ans
MEeANLMHCKOro
NPUMEHEHUSA U
MeAULMHCKME U3aenus
OOIMXKHbI
COOTBETCTBOBATb
CpOKaM roAiHOCTM.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

AN MEQMUUHCKOTO NPUMEHEHNS
B COOTBETCTBUM C HA3HAYEHUEM
Bpaya (henbaliepa) u
MEAULMHCKUE n3genuns
NprmobpeTarnTCca B anTeYHbIX
opraHu3aumsax 3a CHeT CPeacTs
nonyyarens coymansHbIX ycryr
nnbo no peuentam Bpaden
©ecnnartHo, gocTaBKa
OCYLLECTBIIAETCA Ha AOM, B TOM
yucne B coctaBe MOBUMBHbBIX
Opurag coumanbHOro
obcnyxmBaHus.
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coumanbHbIX YCNyr 3a
BbINONMHEHNEM OENCTBUN
nony4varensi CounanbHbIX
YCIyT.

Ycnyra npeaocraBnaeTcs
no MeauLUHCKUM
nokasaHusim He Gonee 2
pa3 B Heaeno.

3.2 | OkasaHue nomowum B |lNpoBeaeHue CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
OCBOEHUN U WHAMBUZYAMNbHbIX YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npesocTaBneHne yenyrm | nonyyarensiMm coumanbHbIX
BbINOMTHEHWM 3aHATUIA MO OBMAAEHUIO | MHAMBWUAYANBHO B OpraHom B COOTBETCTBUM |AOIMKHO CMOCODCTBOBATH | yCNyr, HY>KAAOLLMMCS B
NOCUMbHbBIX nonyyarenem nepuog AencTend C METOAUYECKUMU COXpPaHeHuto n (Mnu) NOCTOSAHHOW NMNOCTOPOHHEN
duUsn4ecknx coymansHbIX ycnyr Jorosopa o pekomeHgaumsimMm no BOCCTaHOBJIEHUIO NMOMOLLY, HE CMOCODHBLIM K
YNPa>KHEHUIA MO KOMMIIeKCa NOCUIbHBLIX | NpeaocTaBneHnm pacyeTy NoayLleBbIX 300pOBbA Nonyyarens CamMooBCny>XMBaHUIO,
pekoMeHgauumm dPU3N4ECKNX couumanbHbIX yCnyr HOPMaTUBOB CoLMasnbHbIX YCIYT. CaMOCTOATENBHOMY
Bpaya ynpa)kHeHUH’, domHaHCcupoBaHus OueHka pe3ynsraros - nepeaBwXeHuUIo B CUny

PEKOMEHAOBAHHbIX coLManbHbIX YCIyT, YOOBMNETBOPEHHOCTb 3aboneBaHus, TpaBMbl,
Bpa4yom, A YTBEPXEHHBIX Ka4eCTBOM BO3pacTa Unu Hanm4ums
CUCTEMATUYECKOTO MpaBuTENLCTBOM npesocTaBNAEMon WHBaNWAHOCTM NPW HaNu4uu
BbIMOMHEHUS. Poccuiickon degepaummn | ycnyru, oTCyTCTBUE pekomMeHaauuin Bpada C y4eTom
Yenyra npegocraBnsieTcs 000CHOBAHHbIX >kanod. | COCTOSHMA 300POBbLA
no MEAULMHCKUM nonyyartens coymasnbHbIX YCyT.
noKas3aHUsIM. Yenyra gomkHa
NpeaoCTaBNsATLCH NOMy4aTenio
coumanbHbIX YCIyr ¢
MaKCUMarnbHOW aKKypaTHOCTbIO
N OCTOPOXHOCTbIO 6e3
NPUYMHEHUS Bpeaa ero
340pOBGIO.

3.3. |lpoBeaeHue CocraBneHue u CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
coymanbHo- NpoBeAEHUE KOMMIEKCa |yCnyrM yCTaHaBNUBAETCA | yNOMHOMOYEHHbIM npesocTaBneHne yenyrm | nonyyarensiMm coumanbHbIX
034 0POBUTENBHBIX WHAMBUZYAMNbHbIX WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |AOMKHO CMOCODCTBOBATE | YCYT MPU HANMYKUK
MepOnpUATUIA 0300POBUTENbHbLIX nepuog AencTend C METOAUYECKUMU COXpPaHeHuto n (Mnu) pekomMeHaauuin Bpada C y4eTom

MEpPONPUATUIA HAa AOMY C
YYETOM COCTOSIHUS
300POBbA NPU HANUYUK
NnoKasaHun, B TOM YUCIIE
3aHATUNI
0300POBUTENBLHOWM
TMMHACTUKON,

Jorosopa o
npeaocTaBneHuu
coLManbHbIX yCnyr

pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM

BOCCTaHOBJIEHUIO
300pOBbA Nonyyarens
CoLMasnbHbIX YCIYT.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon

COCTOSIHMA 300POBbLA
nonyyarens coymansHbIX ycryr
Ycnyra gomkHa
NpeaoCTaBNsATLCH NOMy4aTenio
coumanbHbIX YCIyr ¢
MaKCUMarnbHOW aKKypaTHOCTbIO
N OCTOPOXHOCTbIO 6e3
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3akanusaHue (NpuUHATHE
BO34YLUHbLIX BaHH),
3aHATUI, 00yYaloLWmnX
300pOBOMY 06pa3sy
SKUBHU.

Ycnyra npeaocraBnaeTcs
B pamKax TEXHOMNOrMu
"CaHatopui Ha gomy",
NPOAOIMKUTENBHOCTb

034 0POBUTENBLHOIO Kypca
10 pabounx aHen He
yawle 1 pasa B gBa roga.

Poccuiickoin deagepanmmn

yCnyru, oTcyTcTBuUE
000CHOBAHHbIX »anoob.

NPUYUHEHUA Bpeaa ero
300pOBLIO.

3.4. |BbinonHeHune KoHTponb 3a CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
npoueayp, cobngeHuem YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npesocTaBneHne yenyrm | nonyyarensiMm coumanbHbIX
CBSI3a@HHbIX C npeanucaHumn Bpavya, WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |AOIMKHO CMOCODCTBOBATH | yCNyr, HY>KAAOLLMMCS B
opraHu3auuen CBSA3aHHbIX CO BPEMEHEM | Nepuoa AeUCTBUSA C METOAUYECKUMU COXpPaHeHuto n (Mnu) NOCTOSAHHOW NMNOCTOPOHHEN
yxoaa, npmema, 4actoTou Jorosopa o pekomeHgaumsimMm no BOCCTaHOBJIEHUIO NMOMOLLY, HE CMOCODHBLIM K
HabnogeHvem 3a npuema, crnocobom npeaocTaBneHnm pacyeTy NoayLleBbIX 300pOBbA Nonyyarens CcamMo0oBCyKMBaAHUIO B CUITY
COCTOSAHMEM npuema u CpoKoMm couumanbHbIX yCnyr HOPMaTUBOB CoLMasnbHbIX YCIYT. 3aboneBaHus, B TOM YUCne B
300pOBbA ro4HOCTH NEKapCTB, doUHaHCMpOoBaHKA OueHKa pesynbratoB - | TEPMUHANBLHON CTaaum
nonyyarenen OKasaHWe NOMOLLM B coLManbHbIX YCIyT, YOOBMNETBOPEHHOCTb pa3BUTMSA, MPU HANMYNM
coumanbHbIX YCNyr | nonb3oBaHuun npudopamm YTBEPXEHHBIX Ka4eCTBOM pekoMeHgaumin Bpada ¢ y4eTom

MEAULIMHCKOTO MpaBuTENLCTBOM npesocTaBNAEMon COCTOSIHMA 300POBbLA

Has3Ha4yeHus. Poccuiickon degepaummn | ycnyru, oTCyTCTBUE nonyyarens couuanbHbIX YCNyT,

Cucremarunyeckoe 0BOCHOBAHHbIX He TpebyoLero

HabnoaeHue »anoo. rocnuTanu3auuu B

OCYLLECTBNAETCA MyTEM MEAULIMHCKYIO OpraHn3auuio.

U3MepPEeHUs TEMNEPaTypbI Yenyra gomkHa

Tena, apTepuanbHoro NpeaoCTaBNsATLCH NOMy4aTenio

JaBneHus. coumanbHbIX YCIyr ¢

Ycnyra npeaocraBnaeTcs MaKCUMarsnbHOW aKkKypaTHOCTbIO

no MEAULMHCKUM U OCTOPOXKHOCTLIO 6e3

noKas3aHUsIM. NPUYMHEHUS Bpeaa ero
340pOBGIO.

3.5. |OpraHusauu4a 3anucb Ha npuem K Bpa- | CpokK npeaocTaBneHna YcraHaBnuBaeTcs lNokasaTtenu kayecTsa - | Ycnyra npegocraBndaeTcs npu
nonyyeHns 4y, B TOM Yucne And npo- | yCnyru yCraHaBnmMBaeTcs | ymonHOMOYEHHbIM npeaocTaBneHne ycryrm | BOSHUKHOBEHMM Yy Nonyyarens
MEAULIMHCKOW BEAEHUS MEAULUMHCKUX | MHAUBUAYANLHO B OpraHoMm B COOTBETCTBUM | AOSMKHO CNOCODCTBOBATL | COLMANBHLIX YCNYr Npodnem,
NoOMOLLU obcnegoBaHuii, BbI3OB nepuog AencTBus C METOANYECKUMU COXPaHEHMI0 U (Unn) CBSI3@HHbIX CO 340POBLEM, UMK

Bpaya Ha AOM, BbI30B
CKOpPOW MeguUMHCKON No-

J0roBopa o
npeaocTaBneHum

pekomMeHAauusiMu no
pacuyeTy noayLleBbIX

BOCCTAHOBIIEHNIO
3/10pOBbS Monyyarens

Heo6X0AMMOCTH NPOBEAEHMUS
MeaULUHCKUX obcnenoBaHuil.
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MoLu, cbop Heobxoau-
MbIX JOKYMEHTOB B pam-
Kax nony4yeHus mMeam-
LMHCKOW MOMOLLM B
obbeme 6a30BOI Npo-
rpammbl 06513aTENBLHOTO
MEAULIMHCKOTO CTpaxoBa-
HUA rpaxkgaH Poccuiickom
deaepauun, LenesbIxX
nporpaMM u TeppuTopu-
anbHbIX nporpamm 06s-
3aTeNbHOr0 MEAULMHCKO-
ro CTpaxoBaHWs B MEAM-
LMHCKMX OpraHu3aumsx,
COAEeNCTBME B NpoBeae-
HUN MEPONPUATUN,
HanpasneHHbIX Ha dhop-
MUPOBaHWE 340POBOTO
obpasa xu3Hu, nudo B
pamMKkax TEXHONOrMmn "co-
NPOBOXKAAEMOE NMPOXKM-
BaHWe" - ocyLWlecTBNeHne
KOHTPOMS CO CTOPOHLI CO-
TPyAHWKA NOCTaBLUMKA
coumansHbIX yCryr 3a
BbINONMHEHNEM OENCTBUN
nonyyartens coymanbHbiX
ycnyr. Yenyra npegocrae-
ngerca No MeguLUHCKUM
noKas3aHUsIM.

couuanbHbIX YCRyr

HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

coumanbHbIX YCNYT,
obecneynTb Nony4aTento
coumanbHbIX ycnyr
BO3MOXHOCTb
NPOXOoXaAeHUsI
obcnegoBaHusa u
nevyeHnst B MEAULIMHCKON
opraHusauuu,
cnocobcTBoOBaTh
CBOEBPEMEHHOMY
YCTAHOBNEHUIO AMarHo3a
U COXPaHEHUIo
300pOBbA.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

HeobxoammocTb onpeaensercs
MEeANLMHCKUM PaBbOTHUKOM
MEAMNLMHCKON OpraHum3auumn.
MNpoBegeHne MeponpUATHIA
OCYLLIECTBNSAETCA C YYETOM
COCTOSIHUA 340POBbS
nony4varensi CounanbHbIX YCNyT.

3.6

ConpoBoxgeHue B
MeaULMHCKne
opraHusaumm npu
rocnuTanuaaumm
nonyvarenemn
coumanbHbIX ycnyr

C6op HeoBX0aAMMbBIX
OOKYMEHTOB U BeLLUEN
nonyyartens coymanbHbiX
yCnyr, CONPOBOXOEeHne
COTPYAHMKOM
nocTaBLUMKa
coymansHbIX ycnyr
nonyyartens coymanbHbiX
yCnyr B MEAULIMHCKYHO
opraHmsaumio n obparHo

MNpenocraBneHme ycnyru
npu NyaHoBOMK
rocnutanusauum
OCYLLECTBNAETCA B
CPOKM, COMMAacoOBaHHbIE C
MeANLUNHCKOW
opraHu3saumen

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpPraHoMm B COOTBETCTBUU
C METOANYECKUMU
pekoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTWBOB
domHaHCcupoBaHus
coumanbHbIX YCNyT,
YTBEPXKAEHHbIX

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTL
COXPAHEHMIO XKNU3HM,
300pOBbs NMBO
YNYULLEHUIO COCTOAHUS
300pOBbA Nony4varensi
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb

ConpoBoXxgeHue B
MEeAULMHCKME OpraHusauum u
oBpartHO Anga rocnuranusauun
OCYLLIECTBNAETCA B Npeaenax
MYHULMMNANbHOTO 06pa3oBaHug,
Ha TEPPUTOPUN KOTOPOTO
NpoXXMBAET nony4varenb
coumanbHbIX YCNyT.

[aTta npegocraBneHust ycnyru
COrMacoBbLIBAETCA C




252

npw NNaHoBON MpaBuTENLCTBOM Ka4eCTBOM COTPYAHMKOM NOCTaBLUMKA
rocnuranusauuu. Poccuiickoin degepauumn | npegocraBnsiemMon couymarnbHbIX YCNyr HE MeHee
Yenyra npegocraBnsieTcs yCnyru, OTCyTCTBuME yem 3a 3 gHs.

no MEAULMHCKUM 000CHOBAHHbIX »anod

noKas3aHUsIM.

3.7 |lMNoceweHune MoceweHune nonyyatena |Cpok npegocTaBneHns YcraHaBnuBaeTcs lNokasaTtenu kayectsa - | Ycnyra npegocraBnsaeTcs B
nonyyarens coumasnbHbIX YCIyT, YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM nNpeaoCcTaBneHne yenyru | cnyyae, ecnm MeguumMHcekas
coLManbHbIX YCIyr, | Haxoaswerocs Ha WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb OpraHu3aLmsa HaxXogUTCSH Ha
Haxo4sALWeroca Ha nevyeHun B nepuog AencTBus C METOANYECKUMU OKasaHWe MopasbHOW TEPPUTOPUN HACENEHHOTO
nevyeHun B CTauUMOHapHbIX YCMOBUAX | Aorosopa o pekomeHgaumsimMm no NnoaaeKKM NonyyarTento |NyHkTa, rge obcnyxuBaercs
CTaLUOHAPHbIX B MEAMLUHCKON npeaocTaBneHnm pacyeTy NoayLleBbIX CoLMasnbHbIX YCIYT. nonyyarenb CounanbHbIX YCNyr.
YyCINoBUAX B opraHusaumu He Bonee 2 | coumanbHbIX yCryr HOPMaTUBOB OueHKa pe3ynbLTaTos -

MEAULIMHCKOW pa3 B Hegenw, doUHaHCMpOoBaHKA YOOBMNETBOPEHHOCTb
opraHusauuu NOCELLEHNE ANUTCS He coLManbHbIX YCIyT, Ka4eCTBOM
6onee 30 MUHYT. YTBEPXKAEHHbIX npeaocTaBnsaemMon
MpaBuTENLCTBOM yCnyru, OTCyTCTBuME
Poccunckon ®egepaunn | 060CHOBAHHBIX »anoob.
3.8 | OkasaHue nomowm B | 3anucb Ha NpUem K CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTsa - | Ycnyra npegocraBndaeTcs npu

HanpasBneHUn Ha
MeNKO-COLManLHYI0
aKCnepTU3y

Bpady, BbI30B Bpaya Ha
Aom, cOop AOKYMEHTOB,
HeobXxoaAuMbIX AN
odhopMneHuna
HanpasneHus Ha
MEAUKO-COLIMAaNbHYIO
3aKcnepTusy;

3anucb nonyyarens
coumansHbIX YCryr B
Ol10po MeaunKo-
coumnarnbHON 3KCNEePTU3bI;
COMNPOBOXAEHMNE
nonyyartens coymanbHbiX
ycnyr B 610po MeaunKo-
couymnarnbHO aKCNepTusbl
(npn HEOBX0AUMOCTH).
Ycnyra npeaocraBnaeTcs
no MEAULMHCKUM
noKas3aHUsIM.

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
BO3MOXHOCTb
NPOXOXaAeHUs1 MEAUKO-
coumnarnbHON aKCnepTusbl
B LIENAX YCTAHOBNEHUS
rpynmnbl UHBANUAHOCTH,
paspaboTku
MHAWUBUAYANbLHON
nporpaMmbl
peabunurauum unm
abunuTauumn nHBanuAaa,
a TaKkKe BHECEHUE B HEEe
JOMONMHEHUN UNn
N3MEHEHUN.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

HanNU4Mmn y nomny4arens
coumanbHbIX YCNYr HApYyLLIEHUS
300pOBbA CO CTONKUM
paccTponcTBOM (PyHKLMIA
opraHuama, o8yCnoBneHHOro
3aboneBaHnaAMM,
NoOCnNeacTBUSAMU TPABM UMK
aedekramu, NPU3HaKOB
orpaHuyeHust
XKU3HEAEeATENbHOCTH,
NOATBEPXAEHHbIX
MEANLMHCKMMUN JOKYMEHTaMM.
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3.9 |Yuactue B Momows B ocpopmnerun | Cpok npegocTaBneHns YcraHaBnuBaeTcs MNokasaTenu kayecTBa - | Ycnyra npegocraBndeTcs ¢
HanpasneHuu no JOKYMEHTOB U nogada YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npeaocTaBneHne yeryrm | y4eTOM HYXOaeMoCTu B
MEAULMHCKUM 3asBEHNS B YNONHOMO- | MIHAMBWUAYANbHO B OpraHom B COOTBETCTBUM |AOMKHO CMOCODCTBOBATE | CAHATOPHO-KYPOPTHOM FEYEHUM
NnoKaszaHmsAM Ha YEHHYI0 OpraHu3aumio nepuog AencTBus C METOANYECKUMU COXPaHEHMIO 300POBbSA [ HA OCHOBAHUU CMPaBKK ANiA
CaHaTopHo- ANS Nnony4YeHus caHa- Jorosopa o pekomeHgaumsimMm no nubo yny4dLEeHUo NONyYeHns NyTEBKU Ha
KYPOPTHOE NeyeHne, | TOPHO-KYPOPTHOM UMnu npeaocTaBneHnm pacyeTy NoayLleBbIX COCTOSAAHUS 340POBbSA CaHaTOPHO-KYPOPTHOE MeYeHmne,
npesocTaBneHnm 034 0POBUTENBHON NYTEB- | COLMAnbHbIX YCIyr HOPMaTUBOB nonyyarens npu Hanu4uu NoTpebHoOCTH B
TEXHUYECKUX KW, NPefoCTaBNeHns Tex- doUHaHCMpOoBaHKA CoLMasnbHbIX YCIYT. NpesoCTaBNeHNN TEXHUYECKUX
cpeacrs HWYECKUX CPeacTB pea- coLManbHbIX YCIyT, OueHKa pesynbsTatoB - [ cpeacTs peabunurauun m ycnyr
peabunuraumm u ounuTaunu u ycnyr, B YTBEPXEHHBIX YOOBMNETBOPEHHOCTb B COOTBETCTBUM C
YCIyr COrnacHo TOM YMCne NPOTE3HO- MpaBuTENLCTBOM Ka4eCTBOM WHAMBUZYANLHOW NPOrpaMmMon
MHAWUBUAYANbLHON opToneanvyeckux usge- Poccuiickoin degepauumn | npegocraBnsiemMon peabunurauuu unu
nporpamme nuin, nubo B paMKax Tex- yCnyru, OTCyTCTBuME abunutauuu niBanuaa nmubo
peabunuraumm unu | HoONorum "conpoBOXa ae- 00OCHOBaAHHbIX anod. |3akm4eHnem, Bbl4aHHbIM
abunutauuu MO€ MpoXuUBaHue"- ocy- MeaULUHCKON opraHmsaunei.
uHBanNuaa, LLeCTBMEHUE KOHTPONS
3aKIJIIOYEHNIO, CO CTOPOHbI COTPYAHMKA
BblJAHHOMY nocTaBLyMKa coumanb-

MEAULIMHCKOW HbIX YCAyT 38 BbINOSHE-
opraHu3auuen HMEeM AeNCTBUI nony4a-
Tensa coumanbHbIX YCnyr.
Ycnyra npeaocraBnaeTcs
npu HaNU4uK y nonyyare-
ns coymnansHbIX yCnyr co-
OTBETCTBYHOLLEN NOTPe6-
HOCTH.
4. CoumanbHO-NCUXONOrNYEeCcKUe ycnyru

4.1 |CoumnanbHo- OkasaHue CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasblBaeTcd
NCUXONOrM4ecKoe KBanuuuupoBaHHOW YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npesocTaBneHne yenyrm | COTpyaAHUMKOM NOCTaBLUMKA
KOHCYNbLTUPOBAHME | MOMOLLM B PELUEHWU WHAUBUAYASILHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb couManbHbIX YCIyr, UMEKOLUM

BHYTPUNTUMHOCTHbIX nepuog AencTBus C METOANYECKUMU cybbekTuBHOE NCUXONorMyeckoe oopasoBaHue,
npobnem, npobnem aoroeopa o pekoMeHaauusiMmu no obneryeHune nnbo NpuBNEYEHHON
MEXIUYHOCTHOIO npeaocTaBneHnm pacyeTy NoayLleBbIX 3MOLIMOHAMNBHOIO opraHu3aumen, oKkasblBatoLEn
B3aUMOAENCTBUSA, couumanbHbIX yCnyr HOPMaTUBOB COCTOSAHMSA MonydaTens | NCUxXonormiyeckue ycnyriu.
npeaynpexaeHue u doUHaHCMpOoBaHKA CoLMarnbHbIX YCIYT,

npeogoneHue coLManbHbIX YCIyT, OKasaHWe NOMOLLM

coymasnsHo- YTBEPXEHHBIX nonyyarento

NCUXONOrMYECKUX MpaBuTENLCTBOM coumanbHbIX YCryr no

npobnem. Poccuiickoin degepaynmn | HanaxxmeBaHuio

Yenyra npegycMmarpuBaet MEXISTUYHOCTHbIX
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BbISIBNIEHME
NCUXONOrMYECKUX
npobnem nony4arens
coumansHbIX yCnyr nyTem
npoeeaeHust becen;
onpeaeneHne obbema u
BMAOB npeanonaraeMoun
NMOMOLLY;

pasbsACHEHue
nonyyarento coumanbHbIX
YCIyr CyTu npobnem u
onpegeneHue
BO3MOXHbIX MyTen Ux
peLleHus;
coLMansHO-NCMXonoruye-
CKYI0 MOMOLLE nonyyare-
M0 coumanbHbIX YCIyr B
packpbITUN U MoBunNu3aa-
LMK €r0 BHYTPEHHUX pe-
CYpPCOB, PELUEHMU U NPO-
domnakTuke coymnarnsHo-
NCUXONOrMYECKUX
npobnem.

Ycnyra npeaocraBnaeTcs
He Bonee 1 pasa B
MeCHL.

OTHOLLEHWUI, NO
npeaynpexaeHuo u
NpeoaoneHno
KOH(NUKTHBLIX CUTYaLMWHA.
JomkHa BbITb
paspeLueHa unu
CHUXXEHA aKTyanbHOCTb
NCUXONOrM4YeCKon
npo6nemsi.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
0BOCHOBAHHbIX Xanob.

5. CoumanbHo-ne,

J1arornyeckme yenyru

5.1.

O0yueHune
NpakTM4eCKUM
HaBblKkam 00LLEro
yxoga 3a
TSHKENOOONbHLIMU
nony4yarensimmu
coumanbHbIX YCIyr,
nony4yarensimmu
coumanbHbIX YCIyr,
UMEIOLLMMU
orpaHuyeHus
JKU3HEOESATENbHOCTH,
B TOM uucre 3a

O0yyeHune poaCTBEHHU-
KOB, NpeacTaBuTenen no-
nyyarenen coumanbHbIX
ycnyr npuHymunam opra-
HM3auuu yxoga, Ucnosb-
30BaHUIO TEXHUYECKNX
cpeacTte peabunutauum,
obycTponcTea mecra Ha-
XOXOEHUS nonyyarens
coumanbHbIX YCIyr, Haxo-
ASLEerocd Ha nocTenb-
HOM pexume, cocTasne-
HWUSA pacnopsaka oHsa, nu-

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4veHne yMeHun un
HaBbIKOB yx04a 3a
THXKeno60nbHbIMU
rpakgaHamu,
obneryeHune
3MOLMOHANbLHOTO
COCTOSIHMA nony4arenst
coumanbHbIX YCNYr U ero
POACTBEHHUKOB.
OueHka pe3ynsraros -

Ycnyra okasbiBaeTcs npu
HanuM4uM y nony4yarens
coymanbHbIX ycryr
POACTBEHHUKOB UMK MHBIX
npeacraBuTeNen, KOTopble
MOTYT OCYLLECTBATh YX04.
Ycnyra okasblBaeTcd
COTPYAHMKOM NOCTaBLUMKA

coumnanbHbIX YCNyT, BNageoLmm
TEOPETUYECKMMI OCHOBAMM W

NpaKkTUYECKMMMW HaBbIKamu
obLero yxoaa 3a
THKenobonbHbIMU
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Ae€TbMU-MHBaNuagamun

TaHus, UHANBUAYANbHOIO
yxoaa, Bbibopa kade-
CTBEHHbIX CPeaCTB yXO-
Aa, OCHOBaM noagepka-
HUA U COXPAHEHUSA 310-
poBbS nony4varenen co-
UuanbHbIX YCNyr, npodu-
NakTUKKU NporpeccupoBa-
HUS COMYTCTBYHOLLMX 3a-
GoneBaHuii, npaBunam
3TUKETa Npu B3anumogen-
CTBUU C TSHxenobonb-
HbIM.

Ycnyra npeaocraBnaeTcs
no mepe HeobXxoAUMOCTMU.

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

nonyyatensmu coumarnbHbIX
YCIyT, UMEIOLLMMMU OTPaHUYEHUS
XU3HEeATernbHOCTH, B TOM
yncne npolueawmnm obyyeHve B
LLKOSIE MO yXoay 3a
TsHKenobonNbHLIMU rpaXKaaHaMM.

6. CoumnanbHO-TPYAOBLIE YCAYTK

6.1 |OpraHusauud MNpenocTaenexune CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs
NoOMOLLU B nonyyaTento coumanbHbIX | yCryrM yCTaHaBNUBAETCs | yNOMHOMOYEHHbIM npeaocTaBieHne yeryrm | nonyyaTento coumanbHbIX YOy,
Nony4YeHnm yCnyr, ABRSALLEMYCS WHAUBUAYASILHO B OpraHoMm B COOTBETCTBUM | AOSMKHO CNOCODCTBOBATH | ABNAOLWEMYCA UHBANUAOM, B
NpoheCCUOHANBHOIO | MHBANWUAOM, nepuog AencTBus C METOANYECKUMU peanu3auum COOTBETCTBUM C
oGpasoBaHua u (unu) | MHpopMmauum o aorosopa o pekoMeHgaumMamMu no MepOnpUATUIA MHOMBUAYaNbLHOW NporpaMmon
NPodheCCUOHANBHOIO | BO3MOXXHOCTU MONYYEHUS | NPegoCTaBneHnu pacyeTy NoayLleBbIX npodheCccuoHanbHom peabunurayum unu
oby4veHus NpodheCCUOHANBHOIO couumanbHbIX yCnyr HOPMaTUBOB peabunuraumm unu abunutauuu nusanuaa. Mpwm
MHBanNuMaamu B obpasoBaHust u (Unu) domHaHCcupoBaHus adbunurauum. nNpeaocTaBneHnm colmansHoOn
COOTBETCTBUM C MX | NPOPECCUOHANBHOIO coLManbHbIX YCIyT, OueHKa pesynbsratoB - | ycrnyrm COTPYAHMK NOCTaBLUMKA
CMOCOBHOCTAMM obyyeHus, okasaHue YTBEPXEHHBIX YOOBMNETBOPEHHOCTb coymanbHbIX ycryr

noMoLyu B cbope MpaBuTENLCTBOM Ka4eCTBOM B3aUMOAENCTBYET C
Heobx0aUMBbIX Poccuiickoin degepauumn | npegocraBnsiemMon opraHusaumaMu,
JOKYMEHTOB. yCnyru, OTCyTCTBuME OCYLLECTBAAOLLUMU
Ycnyra npegocTaBngaercs 00OCHOBaHHbIX Xanob. |obpasoBaTenbHy
npu HaNU4uK y OEeATENbHOCTb, LLEHTPOM
nonyyartens coymanbHbiX 3aHATOCTU HACENEHMA.
YCRyr COOTBETCTBYIOLLEN
noTpebHOCTH.

6.2. |OkasaHue nomown |lpepgocraBneHue CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs

WHBaNU4am B
TPYyaoyCTPONCTBE

nonyyarento coumanbHbIX
yCnyr, ABRSALLEMYCS
WHBaNuUaom,
MHopMauun no

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o

YNONHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKUMU
pekomMeHAauusiMu no

npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTL
peanusauun
MepOnpUATUIA

nonyyaTento coymasnbHbIX YCyT,
ABMAIOLLEMYCH MHBaNMAOM, Ha
OCHOBaHWW peKoMeHaauni
WHAMBUZYANLHOW NPOrpaMMbl
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BOonpocam
TPYyOOYyCTPONCTRA,
OKasaHWe NOMOLLM B
MOCTaHOBKE HA Yy4eT B
LEHTPE 3aHATOCTU
HaceneHus.

Ycnyra npeaocraBnaeTcs
npu HaNU4uK y
nonyyartens coymanbHbiX
YCRyr COOTBETCTBYIOLLEN

npeaoCTaBeHNm
couuanbHbIX YCRyr

pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

npodeccuoHarnsHON
peabunurauum unm
adbunurauum.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.

peabunurauuu unu
abunutauuu. Mpu

NpeaoCTaBneHnmn coLuansHoii
YCIyTy COTPYAHWK NOCTaBLUMKA

coumnanbHbIX YCRyr

B3aUMOOENCTBYET C LEHTPOM

3AHATOCTU HAceNneHuns.

noTpebHOCTH.
7. CoumanbHO-NpaBoBbLIE YCNYrK
7.1. |OkasaHue nomowm B | MpegocraBneHue CpokK npegocTaeneHus YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra npegocraBnaeTcs

3awuTe npas u uHdopmaumm YyCINyru yCTaHaBnmMBaeTCs | ymonHOMOY€EHHbIM npesocTaBneHne yenyrm | COTpyaAHUMKOM NOCTaBLUMKA
3aKOHHbIX MHTEPECOB | NONyYaTento couManbHbIX | MHAUBMAYANbHO B OpraHom B COOTBETCTBUM |A0MmKHO obecnevnTb couManbHbIX YCIyr, UMEKOLUM
nonyyarenen ycnyr no BONpocam, nepuog AencTBus C METOANYECKUMU 3awuTy npas u Iopuaundeckoe obpasoBaHue
COLManbHbIX YCIYr | CBA3AHHbLIM C 3aLMTON Jorosopa o pekomeHgaumsimMm no 3aKOHHbIX UHTEPECOB nmbo BnageoLmm

€ro npaB U 3aKOHHbIX npeaocTaBneHnm pacyeTy NoayLleBbIX nonyyarens COOTBETCTBYIOLLUUMU 3HAHUSIMMU.

UHTEpecoB, nMubo couumanbHbIX yCnyr HOPMaTUBOB coumanbHbIX yCryr nmbo

pasbsACHEeHWE npasa Ha doUHaHCMpOoBaHKA BOCCTaHOBJIEHWE €r0

nonyyeHme 6ecnnaTHomn coLManbHbIX YCIyT, HapyLUEHHbIX Npas.

IOPUANYECKON MOMOLLN B YTBEPXEHHBIX OueHKa pe3ynbLTaTos -

COOTBETCTBUM C MpaBuTENLCTBOM YOOBMNETBOPEHHOCTb

OENCTBYIOLLUM Poccuiickon degepauumn | KauecTBoM

3aKOHO4aTENbLCTBOM. npesocTaBNAEMon

Yenyra npegocraBnsieTcs yCnyru, OTCyTCTBuME

npyu HanU4Iuu y 0BOCHOBAHHbIX Xanob.

nonyyartens coymanbHbiX

YCRyr COOTBETCTBYIOLLEN

noTpebHOCTH.

7.2. |CogeinctBue B MNpeaoctaeneHune nHdop- [ Cpok npegoctaBneHns YcraHaBnuBaeTcs lNokasaTtenb KadyecTBa - | Ycnyra npegocraBndeTcs

Nony4YeHnm
NpeaycMOTPEHHbIX
degepanbHbIM
3aKoHOAATENLCTBOM
u
3aKoHOAATENLCTBOM
TioMeHcKoW obnactu
Mep coumManbHOW

Mauum no Bonpocam no-
ny4YyeHus mep couuarnb-
HOW NOAOEPXKKM;
CcOoOEencTBMe B NOAroTOB-
KE 1 HanpaeneHun B CO-
OTBETCTBYIOLLUE OPraHbl,
opraHu3aumm 3asiBneHun
N AOKYMEHTOB (Npu HEOO-

YCINyru yCTaHaBnNMBAaeTCs
UHAMBUAYANbHO B
nepuog AencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,

npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4eHue
YCTaHOBMNEHHbIX
3aKOHOAaTENLCTBOM MEp
coumnarnsHON NoAAEepPIKKA.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb

COTPYAHWMKOM MOCTaBLUMKa

coumnanbHbIX YCNyT, BNageoLmm
COOTBETCTBYIOLLUMMN 3HAHUSMM.
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Mo e PXKKN

XOOUMOCTHN);

nuyHoe obpalleHue co-
TPyAHWKA NOCTaBLUMKA
coumanbHbIX YCIyr B WH-
Tepecax nonyvarens co-
uManbHbIX yCnyr B opra-
Hbl, OpraHM3auuu ¢ cooT-
BETCTBYIOLLMMM 3asBrie-
HUAMMW U JOKYMEHTaMU
(npn HEOBX0AUMOCTN);
OCYLLECTBIIEHNE KOHTPO-
ns 3a xo4om paccmMoTpe-
HWUS JOKYMEHTOB, NOAaH-
HbIX B OpraHbl, opraHm3aa-
unu (npu Heobxoaumo-
cTh).

Ycnyra npeaocraBnaeTcs
He Bonee 1 pasa B Me-
cau,.

YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

7.3.

OkasaHue NomMoLM B
0PoOpMNEHNN U
BOCCTaHOBINEHUM
JOKYMEHTOB
nonyvarenemn
coumanbHbIX yenyr

MNpeaocTtaeneHne nHdop-
Mauum 0 Nopsake
BOCCTaHOBMIEHUSA JOKY-
MEHTOB, COOENCTBUE B
noAroTOBKE U Hanpasne-
HWW B COOTBETCTBYIOLLME
OpraHbl, OpraHusayuu
3asBIEHUI U JOKYMEHTOB
(cBegeHun), Heobxoau-
MbIX AN BOCCTaHOBIe-
HUA AOKYMEHTOB (Npu
HeobxoaMMocCTH), ocyllle-
CTBIEHUE KOHTPONS 3a
XOA4O0M PacCMOTPEHUS
JOKYMEHTOB, MOAAHHbIX B
OpraHbl, OpraHu3aymu.
Ycnyra npeaocraBnaeTcs
npu HaNU4uK y nonyyare-
ns coymnansHbIX yCnyr co-
OTBETCTBYHOLLEN NOTPe6-
HOCTH.

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
Haanexawlee
odopmMmneHune
OOKYMEHTOB U (Mnn)
BOCCTaHOBIEHNE
[OKYMEHTOB nony4arens
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnaeTcs
COTPYAHMKOM NOCTaBLUMKA

coumnanbHbIX YCNyT, BNageoLmm
COOTBETCTBYIOLLMMMN 3HAHUAMM,

C y4eTomM obecneveHus
MEXBELOMCTBEHHOIO
B3aNMOAENCTBUS.
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8. Ycnyru B Lensix NoBbILIEHWS KOMMYHUKATUBHOIO NOTEHUMarna nonyyarenei couuanbHbIX YCIyT, UMEIOLUX OrPaHUYEHNUS XU3HEAEATENBHOCTH,
B TOM YKUCIe AeTed-NHBaNMa0B

8.1.

O0yuyeHune HaBblkaM
camMoobCcnyXuBaHug,
nepcoHanbHoOM
COXPaHHOCTH,
noBeAeHUA B ObITY U
00LECTBEHHbIX
mMecrax

BoisicHeHue cTenexu
BrageHust HaBbIKaMm
camoobcnyXXmBaHus,
nepcoHanbHOW CoOXpaH-
HOCTW, NOBEAEHUS B
ObITY M 0BLECTBEHHbIX
MecTax; o0yyeHue npak-
TUYECKMM HaBbIKaM ny-
TeM NPOBEAEHUSA UHOUBK-
AyanbHbIX U TPYNNOBbIX
3aHATUN, OLIEHKA yCBOE-
HUS BHOBb NPpUOOpPETEH-
HbIX HABbIKOB.

na nonyyarenen couu-
anbHbIX YCIyr B paMKax
TEXHONOrMKM "conpoBo-
XOoaemoe npoxxmeaHue" -
JOMOMHUTENBHO NpoBe-
JEHne KOHCYnbTUpoBa-
HUA NO TenegOHy.

Ycnyra npeaocraBnaeTcs
npu HaNU4uK y nonyyare-
ns coymnansHbIX yCnyr co-
OTBETCTBYHOLLEN NOTPe6-
HOCTH.

CpokK npegocTaeneHus
yCInyru yCTaHaBnmMBaeTcs
WHAUBUAYASILHO B
nepuog AencTend
Jorosopa o
npeaocTaBneHnm
couumanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHom B COOTBETCTBUM
C METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuiickoin deagepanmmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTL
dopMupoBaHUIO y
nony4arens
coumanbHbIX ycnyr
HaBbIKOB
camMoobCcnyxuBaHug,
nepcoHanbHoOn
COXPaHHOCTH,
noBeAeHUA B ObITY U
00LECTBEHHbIX MECTaX.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCyTCTBUE
000CHOBAaHHBIX >anob.

MNpu okazaHum ycnyru
YYUTBLIBAIOTCH BO3PACT,
dun3ndeckoe U NCUXmMYeckoe
COCTOSIHME, UHAMBUAYANbHbIE
0CcoBeHHOCTK nony4varenst
coLmanbHbIX YCIyT.

MNpu okazaHum ycnyru
COTPYAHMK NOCTaBLUMKA
coLManbHbIX YCNYr JOMKEH
NposABNATE HEOOX0ANMYIO
JErNMKaTHOCTb U KOPPEKTHOCTb
MO OTHOLLUEHUIO K NOMyyarento
coLmanbHbIX YCIyT.
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Mopapazaen 2. MOPAOOK NMPEAOCTABITEHUA COLIMANBHBLIX YCIYT,
MPEOOCTABNSAEMbIX MONYYATENAM COLUUATNBbHBLIX YCNYT U3 YUCTIA
CEMEW C QETbMU B ®OPME COLMAJIBHOIO OBCITYXUBAHUSA HA OMY
LIEHTPAMU (KOMMJIEKCHBIMU LLEHTPAMW) COLIMATNBHOIO
OBCNYXXUBAHUA HACENEHUSA, LEHTPAMU COLUUANBHOWU NOMOLLM
CEMbE U OETSAM U OAPYTMMU FOPUOAUYECKUMU NULAMU HE3ABUCUMO
OT UX OPFAHU3ALIMOHHO-NMPABOBOWU ®OPMbI U (UIN)
UHOUBUOYANbHLIMU NPEANPUHUMATENAMU, OCYLLUECTBAAOLWMMU
OEATENBLHOCTb, AHATTOMMYHYIO OEATENBHOCTU YKA3AHHBIX
OPFAHU3ALUN

Masa 1. OBLWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXuBaHne Ha JOMY B COOTBETCTBUM C HACTOALUMM
nogpasfenom npeaocTaBnsaeTca CEMbAM C AETbMU, NPU3HAHHBIM HYXAaoLWMMUCS
B couuanbHoM obcnyxumBaHUN (B YaCTUUYHOM MOCTOPOHHEW MOMOLUKN), B CBA3U C
HannMumMeMm y HUX cneayrowmx oBCTOATENbCTB, YXYALUAKOLWMX WM CMOCOBHbIX
YXYALUMTb YCIOBUSA XXUSHELEATENBHOCTH:

a) OTCYTCTBME BO3MOXHOCTU OBecrneveHus BpEMEHHOIO yxoaa 3a peGeHKoMm,
AETBMU.

OTcyTCTBUE BO3IMOXHOCTM OBEcnevyeHuss BPEMEHHOro yxoja 3a pebeHKOoM,
AETBMU JOMKHO ObiTb 0DOYCrOBNEHO HEOOXOAMMOCTBIO MOCELUEHNS MEAULMHCKOW
opraHusauumn nuéo HeoBXoAMMOCTbIO 0POPMIEHUS AOKYMEHTOB B pamMkax 3aLiuThbl
npaB N 3aKOHHbIX NUHTEPECOB HECOBEPLLUEHHONETHNX;

0) Hanuune B CeMbe MHBanuja WnNn UHBaNMAOB, B TOM uucne pebeHka-
WHBanuaa wWnn AeTen-nHBanuAoB, HYXAALWMUXCA B MOCTOAHHOM MNOCTOPOHHEM
yxogae.

1.2. K cembsiM C A€TbMW OTHOCATCS:

a) manoumyuiue MHorogeTHble cembu. B uensax Hactodawero Mopsagka nog
ManoONMyLMMN MHOTOAETHBIMU CEMbSMMW MOHUMAIOTCA CEMbMW, UMEKOLNE TPEX U
bonee petem B BO3pacTe A0 18 neET, Yen CcpeaHepyLIeBON A0XO04 Ha AEHb
obpaweHna Huxe npeaenbHOM BEenMYMHbl WNU paBeH MpPEeLENnbHON BENUUUHE
CpeaHeayLweBoro Aoxoaa Ans NpefocTaBneHus couumanbHbiX ycnyr 6ecnnaTtHo,
ycTaHoBneHHOW 3akoHom TitomeHckon obnactm ot 07.11.2014 N 88 "O6
YCTaHOBMEHNN pa3mepa MpeienbHON BEMUUUHBbI CpeaHEeaYyLUEBOro jgoxoja Ans
npeaoCcTaBneHns coumanbHbix yenyr 6ecnnatHo B THOMEHCKoW obnactn”.

6) cembn C pebeHKOM-UHBaANMMAOM, WMEKWUM B WHAUBUAYaANTbHOW
nporpamme peabunutauum wunu adunutaumm TPEeTbi CTEneHb OrpaHnYeHus
CrMOCOBHOCTM K CaMOOBCNYXUBaHUIO.

1.3. CoumanbHble ycnyrn B opme couunanbHOro obCnyXuBaHUA Ha AOMY
NPefoCTaBnAlTCA  LEeHTpamu  (KOMMSEKCHbIMW  LeHTpamu)  coumanbHOro
oBCnyXnBaHWs HaceneHus, LeHTpamu couuanbHOW MOMOLUN CEMbE U AETAM U
APYTUMU IOPUANYECKUMU NIMLI@MW HE3ABUCUMO OT WX OpraHvM3aunoHHO-NMPaBOBOW
dopmMbl U (UNKM) MHAUBUAYANbHLIMA MNPEANPUHUMATENAMM, OCYLLECTBNAIOLNMM
AEATENbHOCTb, aHaNOMMYHYI0 AEATENBHOCTN YKa3aHHbIX OpraHn3aumn.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOOCTABINEHNA COLUNANBHOIO OBCITYXXKNBAHUA

2.1. 3asBrneHne O NPeAOCTaBMNEHUN coUManbHbIX YCNyr B COOTBETCTBUAU C
HacToALMM NOAPAasAENnoM MOAAETCA [pPaXAaHWHOM WNU  €ro  3aKOHHbLIM
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npeacraBuTenem, npeacraBuTenemM B nopsgke, yctaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero opsaaka.

2.2. K 3a9BneHno 0 NpeaocTaBreHnn coumarnbHbIX YyCNyr B COOTBETCTBUU C
HacToAWMM nogpasgenom B oba3aTenbHOM MNOPSAAKE npunaralTca chnejyrowume
AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLMNIA NONHOMOUYNS NPEeACTaBUTENS, B CryYae ecnu
3a NonyyYeHnem rocyAapCTBEHHOW YCMyrM B MHTEpPEcax rpaxjaHnHa obpallaeTcs
ero npeacTaBuTenb;

0) CBUAETENLCTBO O POXAEHMMN, €CNN (PaKT POXAEHMUS 3apermcTpuposaH Ao
01.10.2018 3a npegenammn TrOMEHCKoW obnactn (aNA HECOBEPLUEHHONETHUX, He
AOCTUrIMX Bospacta 14 ner);

B) 3aKfloMeHne MeaMUMHCKOW OpraHmsaumm O COCTOSHUM  340pPOBbS
rpaxgaHuHa, O Hanuuyuum (OTCYTCTBUM) MEAULUMHCKMX MNPOTMBONOKa3aHWin K
couunanbHOMy OBCNyXUBaHUIO Ha AOMY (CPOK AEWCTBUA ABEHajuaTb MecsaueB COo
AHA Bblgayn);

) AOKYMEHTbI, MOATBEPXKAAOLWME LOXOAbI FpaXaaHUHa, YNEeHOB ero CEMbK 3a
12 nocnepHux KaneHaapHblX MecsueB, MPeaLLecTBYOWMX Mecauy nogayu
3asBneHmns (3a UCKNIOYEHNEM 40X0A0B, MOosyYaembliX B BUAE NEHCUN U (MN) UHBIX
BbINNaT B OpraHax, oCyLecTBNALWMX NEHCUOHHOE obecnevyeHne; Mep colnanbHOM
NOALEPXKKM HacerneHus, noflyyaemblx B OpraHax coumanbHOW 3aluTbl HaceneHus,
nocobun no Gespabotnue, nosyyaemMblXx B TEPPUTOPUANbHbBIX LEHTPaX 3aHATOCTU
HaceneHnsa TiomeHcKon obnacTu) (AN8 MHOMOAETHbIX CEMEN);

A) BAOKYMEHTbl, MNOATBEPXAAOLNE POACTBEHHbIE CBS3WM rpaXjaHuHa W
COBMECTHO 3aperucTpupoBaHHbIX C HUM UYNEHOB €ro CeMbM, YKa3aHHbIX B
3asBMEHMN.  LOKYMEHTbl, YAOCTOBEpPSAOLME JIMYHOCTb, CBUAETENMbCTBA O
rocyfapCTBEHHOWN perncTpauumn akToB rpaxaaHCKOro COCTOSHMSA (A1 MHOMOAETHbIX
cemen).

2.3. [OKymeHTbl, CBeAEHMS W3 KOTOpbIX 3anpalmBalOTCA B pamkax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA, N KOTOPbIE MpadKaaHWH U €ro 3aKOHHbIN
npegcTtaBuTenb, MPEeACTaBATENb  BNpaBe MpPeacTaBuTb MO COOCTBEHHOM
NHUUnaTnBe:

a) CBUMAETENbLCTBO O POXAEHUN, €Cnu (hakT pOXAEHUA 3aperncTpuposaH B
TiomeHckon obnactm unn nocne 01.10.2018 (aNS HECOBEPLUEHHONMETHUX, He
AOCTUrIMX Bospacta 14 ner);

0) cnpaBka O HanNUYMM NHBaNWAHOCTW C yKa3aHWeM rpynnbl UHBANUAHOCTU
(Mpy HaNMYMM MHBaNUAHOCTN);

B) UHAMBUAYanbHaa nporpamma peabunutaunn unn abunutaumm pebeHka-
UHBanuaa (Npu HanM4Ynn MHBANMMAHOCTK),

r) AOKYMEHTbl O A0X04ax rpaxaaHuHa, YSeHOB €ro CeMbM, MONyvYaemblX B
BUAE MNEHCUM M (UNN) MHBbIX BbINNAaT B OpraHax, OCYLEeCTBRASAOLWMUX MEHCUOHHOE
obecneyeHne, mep coumnanbHOM MNOAAEPKKN HACEereHNs, nosiydaemMblX B OpraHax
counanbHOW 3awuTbl HaceneHusa; nocobun no 6Hes3paboTvue, nonydYaemblx B
TeppUTOpUanbHbIX LEHTpax 3aHATOCTU HaceneHusa TioMmeHckon obnactm 3a 12
NnocneaHnxX KaneHaapHblX Mecsues, NpeaLlecTBYOWMX Mecaly nogavn 3asaBrneHus
(4N9 MHOroAETHbIX CEMEN);

A) AOKYMEHT, NOATBEPXKAAOLUMN PErMCTpauunio B CUCTEME NHANBUAYaNbHOrO
(NepcoHMUUMPOBAHHOIO) YYeTa,;

€) pacnopaAuTENbHbIA akT opraHa Ofeku U MoMeUYnTeENbCTBa O HasHauYeHUn
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OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLlaeTca ero 3aKkOHHbIA NPeaCTaBUTEND;

X) CBEAEHNA O perucrtpauum no MecTy Xutenbctsa (npebbiBaHWS) UYNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3aperMcTpupoOBaHHbIX C HMM, YKasaHHbIX B
3aaBrneHun (AN MHOMOAETHbIX CEMEN).

Masa 3. NMPABUIIA NMPEOOCTABIIEHNA COUMNANBHbBIX YCITYT
BECIJTATHO JIMBO 3A YACTUYHYIO NNATY

3.1. CoumanbHble ycnyrin B ¢hopme coumnanbHOro obcnyXxmneaHus Ha AOMy,
ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 N 108 "O nepeuHe
coumanbHbIX YCNyr, NpeAoCTaBnsieMbiX MOCTaBLMKaMU couuanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwyMMnucs K HacTodwemy noapasaeny
CTaHjapTaMmy counarnbHbIX YCNyr, rpaxgaHam, ykasaHHbiIM B nyHkTte 1.1 rnasbl 1
HacTosLero nogpasaena, npejocrasnatotTca 6ecnnaTtHo.

3.2. CpepHepylieBon [OXO[ MHOrOAETHOM CEMbM pPacCUMTbIBAETCA B
nopsake, YTBEPXAEHHOM  noctaHoBneHuem [IpaButenbctea  Poccuinckon
depepaunn ot 18.10.2014 N 1075 "OO yrtBepxaeHun [lpaBun onpegeneHus
CpeAHeayLLeBOro Aoxo4a ANa NpeaoCcTaBneHns coumanbHbiX yenyr 6ecnnarHo".

3.3. CoumanbHble ycryrn, oOKasaHHble CBepX OOBLEMOB, OMpeneEneHHbIX
cTaHjapTamun couuarnbHbIX YCAYT, a TakKe AONOSTHUTENbHbIE couMnaribHbIe YCNyru,
He BXOAALYME B NEPEYEHb coupmarnbHbIX YCYr, YTBEPXKAEHHbIN 3aKOHOM THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pasmepe 100 npoueHTOB yCTaHOBMEHHbIX Tapnd)oB B COOTBETCTBUM C 40MOBOPOM O
nNpefoCTaBNeHUN coumnarbHbIX YCNyr.

Masa 4. NMOPAOOK NMPEAOOCTABIEHNA COUNANBHBIX YCITYT
B ®OPME COLUNANBHOIO OBCNYXKNBAHNA HA OOMY

4.1. CounanbHble ycnyrn B opme couunanbHOro ob6CnyXuBaHUA Ha AOMY
nNpeaocTaBnAlTCA rpaxjgaHam, ykasaHHbiM B MNyHKTe 1.2 rnaebl 1 HacTosLlero
noagpasgena, npu OTCYTCTBAN MEAULUMHCKUX MNPOTUBOMOKa3aHWW, YKasaHHbIX B
NyHKTE 4.2 HAaCTOALLEN rnasbl.

4.2. MeguumMHCKUMK NPOTUBOMNOKA3aHUSAMM K NpeaocTaBneHnio coumarbHbIX
ycnyr B dopme coumanbHoro obcnyxmpaHusas Ha [OMY B COOTBETCTBUM C
HacCTOALMM MoApasaerioMm ABNAKTCS:

a) oCcTpble UHGEKUNOHHbIE 3aboneBaHnsa NMBO XpPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHMUA, THKENOro TeYeHUs u (Mnn) 3apasHble Ans
OKpyKaloLux, a TakKe NMXopaKku, CbinN HEACHOW 3TUOMNOMN;

0) Tybepkynes nobbix oOpraHoB M cuUctem C OakTepuoBblLENEHUEM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

B) TAXENbIE XPOHUNYECKME 3aboneBaHUss KOXW C MHOXECTBEHHbIMU
BbICbIMAHUAMWN U OOUNbHBIM OTAENAEMbIM;

) XPOHUYECKME W 3aTSHKHbIE€ MNCUXUYECKNE PacCTPONCTBaA C TSKEMbIMU
CTOMKAMM UM 4yacTto obocTparowmmMmnca GonesHEeHHbIMU NPOABEHNSAMU, B TOM
ynucne cesasaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) XPOHUYECKMI ankoronuam, HapKoTuyeckas 3aBUCMMOCTD;
€) anunencus ¢ YacTbiMU NpunagKkamu;
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X) 3rokadyecTBeHHble HOBOOOPAa30BaHUS, COMPOBOXAANOLUMECSH TAXKEMNbIM
COMaTUYECKUM 1 HEBPOSOrMYECKUM COCTOSIHUEM,;

3) HaxoXjgeHne Ha VICKyCCTBGHHOI?I BEHTUNALUMN NErknx B AOMaALUHUX
yCnoBu4Xx;,

n) Bce 3aboneaHus, Tpebyrowme CTauUoHAPHOro feYeHUs, MOCTOSIHHOrO
KPYrnmOCYTOYHOrO yxoja, XpoHunuyeckue 3aboneBaHUs B CTagun AeKOMMNEHcauuu
(obocTperHus).

43. MNpn Hanuuun y rpaxgaHnHa MeauUMHCKMX MNPOTMBOMOKa3aHNUM OH
Brpase MOBTOPHO oOOpaTUTbCA 3a NpPefoCTaBleHNnEeM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXAEHWNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrO MpPeACTaBreHUss  AOKYMEHTOB,
yKasaHHbIX B rnNaBe 2 HacTOsALWEero nogpasaena.

4.4. MNpu obpawjeHnn K NOCTaBLYMKY coumnanbHbIX YCNyr B COOTBETCTBUAN C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero Nopsaka rpaXaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAT CNeayoLwmne LOKYMEHTDI:

a) UHAUBUAYanNbHYIO NPOrpaMMy NPeAOCTaBNEHUS CoLManbHbIX YCIyT;

©) nacnopT Unn UHOW AOKYMEHT, YAOCTOBEPSAOWMNA NMUYHOCTb FpaXpaHnHa,
CBUAETENbCTBA O POXAEHWN AeTeun, He pocturwmx 14 net (B OTHOLUEHUM nuu,
nocTtpagasluMx B  pesynbrate  upe3BblyalHbIX  CUTyauund,  BOOPYXEHHbIX
MeXHaUNOoHanbHbIX (MEX3ITHUYECKNX) KOHASTUKTOB, NPKU Hann4um),

B) 3aK/OYEHWE MEAMUMHCKOW OpraHusaumm o COCTOSIHUM  340POBbS
rpaxgaHnHa U O Hanuuuu (OTCYTCTBMM) MEAULMHCKMX MPOTUBOMOKA3aHUA K
counanbHOMy 06CNYXUBAHUIO HA JOMY;

r) cnpaBKy O HanMyuMM WHBaNWAHOCTWM C yKasaHWem rpynnbl MHBaNNAHOCTM
(npwn Hannuuwn);

A) UHAMBUAYaANbHYO nporpammy peabunutauyum unn abunutaduu pebeHka-
UHBanuaa (nNpu Hanu4nn);

€) pacnopsauTenbHbIA akT opraHa Oneku N nonevynTenbCTBa O HasHa4YeHUn
OoneKkyHa, nonevynTens, NpPUemMHoro poautens (B OTHOLLEHUN AETEN-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHns poanTenen), B Criydae ecnn B MHTEPECax rpaxpaHnHa
obpaLyaeTca ero 3aKkOHHbIA NPeaCTaBUTENb.
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CTAHOAPTDI

MpunoxeHune

K nogpasgeny 2 pasgena 4

COUMANBHbLIX YCNYT, NPEAOCTABNAEMbIX CEMbAM C AETbMW B ®OPME
COUMANBbHOIO OBCNYXXUBAHUA HA AOMY LLIEHTPAMW (KOMMNEKCHbBIMU
LEHTPAMUW) COLUMNATIBHOIO OBCNYXUBAHUA HACENEHWA, LEHTPAMU
COLUWANBbHOW NOMOLLUWY CEMbE U OETAM WU APYTMMUW IOPUOUNYECKUMMU
NMUAMU HE3ABMCUMO OT X OPFAHU3ALIMOHHO-NMPABOBON ®OPMblI
n (unn) MHOMBUAYAINbHbIMU NPEANMPUHUMATENAMW, OCYLLECTBNAIOLLUNMU
OEATENbHOCTb, AHANOMNMYHYIO AEATENBbHOCTU YKA3AHHbIX OPFTAHU3ALINA

N n/

HaumeHoBaHue
coumansHOM ycnyru

OnucaHune couymnansHOK ycnyru, B
TOM 4ucne ee obbeM

Cpoku
npeaocTraBneHns
coumnansHoOn ycnyru

MoayLwesown
HOpMaTuB
domHaHCcupoBaHus
coumansHou ycnyru

lNokasaTtenu kayecTtea
U OLEHKA
pesynsraToB
npeaocTraBneHns
coumnarnsHOM ycnyru

YcnoBua npeaocTaBneHuns
coumanbHORM YyCNnyru, B TOM
yucne ycrnosus
[OCTYMHOCTU
npeaocTaBneHust
coumanbHORM ycnyru ans
WHBaNMWAOB W APYrMxX nNuu, ¢
YYETOM OrpaHu4eHuin ux
XU3HEeOEeATENbHOCTH

MpenocTaBneHne coumansHOro 06CNyKMBaHWs NomnydYaTensmM coUManbHbIX YCNYr U3 Yucna ceMeii ¢ AeTbMU B (hOPME COLIMAanbHOrO 06CNyXMBaHUA HA AOMY LIiEHTpamu

(KOMMNMEKCHbIMU LIEHTPaMK) COLManbHOTO OBCNYXMBAHWS HACeNeHusl, LEHTPaMM COLMAanbHON NMOMOLLM CEMbE U AETSIM U APYTMMU IOPUANYECKUMW NULAMW HE3aBUCUMO

OT UX OpraHU3aLUMOHHO-NPaBOBOI POpPMbl U (MNK) MHAUBUAYANBHLIMU NPEANPUHUMATENSMM, OCYLUECTBMSIOWMMU AESATENBHOCTb, aHANOTMYHYIO AeATENbHOCTH
yKa3aHHbIX OpraHM3auuii, BKIIOYAeT oKkasaHue CneayloLwmx coUnanbHO-6bITOBbIX U COLManbHO-NCUX0NOMMUYECKUX YCNYT:

1. CoumnanbHO-ObITOBLIE YCNYTU

1.1

Obecne4veHune
KpaTKOBPEMEHHOTIO
npucMoTpa 3a AeTbMU

KpaTkoBpeMeHHbIi NPUCMOTP 3a
AEeTbMU OCYLLIECTBNAETCS NyTEM
obecnevyeHnss KOHTPOns COTpyaAHU-
KOM MOCTaBLUMKA COLMarbHbIX yCIyr
3a 1eNCTBUSIMU U NOBEAEHUEM Ae-
Ten, obecneyeHus cobniogeHns MMu
FNIMYHOW TMIMEHBI, PpeXxuMa aHs (B TOM
yucne OCyLEeCTBMNEHNE NPOTYIOK,
nposegeHue urp, cobnogeHne pexu-
Ma nuTaHus).

Ycnyra npeaoctaBnsieTca npu Ha-

Ycnyra
npeaocTaBnAeTcA B
OHEBHOE BPEMS, CPOK
npeaocTaBneHns
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO

YcraHaBnuBaeTcs
YMOMHOMOY€EHHbIM
OpraHoM B
COOTBETCTBUM C
METOANYECKUMHU
pekoMeHaauusiMm rno
pacyeTy noayLleBbIX
HOPMaTUBOB
duHaHCupoBaHuUs
coumanbHbIX YCNyT,
YTBEPXKAEHHbIX

MNokasaTtenu Kka4ecTBa
- npeaocTaBneHune
YCIyru AOIMKHO
obecneynTb OKasaHue
NOMOLLM pOAUTENSAM B
OCYLLECTBIIEHUUN UX
obsasaHHOCTENn no
nNpUCMOTPY 3a
OETbMU.

OueHka pesynbsTaTtoB
- YOOBMNETBOPEHHOCTb

Ycnyra okasblBaeTcd
COTPYAHMKOM NOCTaBLUMKA
CoLMarnbHbIX YCIYT,
UMEIOLLIMM Neaarornyeckoe
unu couuanbHoe
oGpasoBaHue. Ycnyra
NpesoCTaBNAETCA B XKUIOM
NOMELLEHMKM nony4aTens
CoLMasnbHbIX YCIYT.
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nuynK y nony4yatens couuanbHbIX
YCNyr COOTBETCTBYlOLLEN NOTPEBOHO-
CTW.

Ycnyra npefgoctaBnsieTcsa B 00beme
He Bonee 5 4yacoB B A€Hb.

MNpaBuUTENLCTBOM
Poccunckon
depepauyun

Ka4yeCcTBOM
npegocTaBnseMon
YCIyru, OTCYTCTBUE
0B0CHOBAaHHbIX
»anob.

2. CoumnanbHO-NCUXOSTIONMYECKUE YCryru

2.1

CouunanbHo-
NCUXONOrM4eckoe
KOHCYNbLTUPOBaAHMWE

OkasaHune KBanupuunpoBaHHOW No-
MOLLM B PELLUEHWUU BHYTPUITMYHOCT-
HbIX Npo6rneM, npobnem Mexnuy-
HOCTHOTO B3auMOAENCTBUA, Npeay-
NpeXxaeHun N NPeoaoNEHUN coun-
anbHO-MCUXONOTMYECKUX NPOBem.
Ycnyra BKMOYaeT:

BbISIBITEHUE NCUXONOTMYECKNX
npobnem nonyvarens coynansHbiX
ycnyr nytem npoeegeHus beceq;
onpegenexHne obbema n BUAOB Npea-
nonaraemMoun NOMoLu;

pasbACHEHWe nonyyarenio couuarnb-
HbIX yCnyr cyTu npobrem u onpeae-
neHne BO3MOXHbIX MYTEN UX peLue-
HUS;

coumanbHO-NCUXonornyeckas no-
MOLLb NONyYaTento coumanbHbIX
yCInyr B packpbITuM 1 Mobunusayuu
€ro BHyTPEHHUX PECYPCOB, PELLEHNU
U npodpunakTuke counanbHoO-NCuxo-
nornu4eckmx npodnem.

Ycnyra npegocTtaBnsaercs npu Ha-
nuyuK y nony4varens couuanbHbIX
yCInyr COOTBETCTBYIOLLEN NOTPEOHO-
cTh.

Cpok
npeaocTaBneHus
yecnyru
yCTaHaBNMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMU
pekomeHgaumsMm no
pacyeTy NoayLeBbIX
HOpPMaTUBOB
duHaHCupoBaHuUs
coLManbHbIX YCIyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

Mokasarenu kayecTtsa
- NpefocTaBneHmne
YCIyru AOMKHO obec-
neyYnTb CyObEKTUBHOE
obneryeHme smMouuno-
HanbHOrO COCTOSAHMUSA
nonyyarens coumanb-
HbIX YCNyr, OKasaHue
NOMOLLU MonyvaTernto
coumanbHbIX YCryr no
HanaxMBaHWIO MeX-
MUYHOCTHBIX OTHOLLIE-
HUWI, NO npegynpe-
KOEHUIO U Mpeoaone-
HUIO KOHAPNUKTHBIX
cutyaumin. flormkHa
ObITb pa3peLLeHa unm
CHWKEHA aKTyanb-
HOCTb NCUXONOrnye-
CKOIl Npobnemsi.
OueHka pesynbsTaTtoB
- YAOBNETBOPEHHOCTb
KayeCcTBOM npeno-
CTaBNsIEMON YCIyIu,
OTCYyTCTBUE 0BOCHO-
BaHHbIX >arnoo.

Ycnyra okasblBaeTcd
COTPYAHMKOM NOCTaBLUMKA
CoLMarnbHbIX YCIYT,
UMEIOLLUM
NCUXONOrM4ecKoe
oGpasosaHue, nubo
NpPUBNEYEHHON
opraHu3aumen,
oKa3sblBaloLEN
NCUXONOrMYECKUE YCIYTN.
Ycnyra npegocTaBnaeTcs B
>KUMOM MOMELLEHUN
nonyyarens coumanbHbIX
YCIyT.
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Pasnen 5. NOPAAOK NPEAOCTABINEHUA CPOYHbIX COLUUATBbHBIX YCIYT

Nonpasaen 1. NOPAOOK NPEAOCTABINEHUA NMONYYATENAM COLUMATNBbHbIX
YCINYI CPOYHbIX COUUATNBHbIX YCNYI B NONYCTALUMOHAPHON ®OPME
COLMATNIBbHOIO OBCIY>XUBAHUA, B ®OPME COLIMAIIBHOIO OBCNYXXUBAHUA
HA AOMY LEHTPAMU (KOMMNNMEKCHbIMXA LEHTPAMU) COLUMATIBHOIO
OBCNYXUBAHUA HACENEHWUA, TEPOHTONOIMNMYECKUMU LEHTPAMM,
COUMANBbHO-PEABUNTUTALUIMOHHBIMX LEHTPAMU ANA
HECOBEPLUEHHONETHWUX, LEHTPAMWU COLMATIBHOM MOMOLLM CEMbE U
OETAM, ULEHTPAMU PEABUNUTALMW UHBANTMOOB, LEHTPAMU COLUMATNBHOW
NOMOLLUU NMMUAM BE3 ONMPEAENEHHOIO MECTA XUTENBLCTBA U JIMLAM,
OCBOBOAMBLLMMCA U3 UCMPABUTENBbHbIX YYPEXOEHUN
TEPPUTOPUATIbHBIX OPTAHOB ®CWUH POCCUU, U APYTUMU FOPUANYECKAMUA
NTMUAMM HE3ABMCUMO OT UX OPFAHU3ALIMOHHO-NTIPABOBOW ®OPMbI U (UNTN)
NHOUBUAYANbHBIMU NPEANPUHUMATENAMW, OCYLLECTBNAIOLLNMH
OEATENbHOCTb, AHANOTNYHYIO AEATENBHOCTU YKA3AHHbIX OPFTAHU3ALINA

Masa 1. OBLWME MOJIOXKEHNA

1.1. CpoOuHble coumanbHble YCNyrn nNpPeaoCTaBnAlTCA rpaxpaHam,
HYXAaloWNUMCA B OKa3aHUU HEOTMNOXHOW MOMOLUW, B CBA3N C HanMuMEM Yy HUX
OOCTOATENBCTB, KOTOpble yXy4WarwT WM  MOryT YXyAWWTb YCMNOBUA  UX
XU3HELEATENBHOCTU, MPEAYCMOTPEHHbIX cTtatben 15 PepepanbHOro 3akoHa oOT
28.12.2013 N 442-03 "O6 ocHoBax coumanbHOro obcnyxumBaHWa rpaxnaH B
Poccuinckon depepauumn” m (unn) nocrtaHoesneHnem [paButenbctsa THOMEHCKOW
obnactu ot 11.09.2014 N 487-n "O6 yTBEpPXKAEHUN NEPEUHSA NHbIX OOCTOATENDBCTB,
NPU HanNUuUU KOTOPbIX rpaXaaHWH MNPU3HAETCA HYXAaOLWMMCS B COLManbHOM
obcnyxmBaHMN", a TaKkKe rpaxjaHam, HyXJalownumca B NpeaoCTaBneHuu
NHGopMmaumn o6 YCTaHOBMEHHbIX AENCTBYIOLWUM 3aKOHOAATENbCTBOM Mepax
couunanbHONM NOALEPKKN.

1.2. CpouHble couuanbHble yCryru MpefocTaBnsAlTCAa  LEHTpamu
(KOMMEKCHbIMM LeHTpamMu) counanbHoro obcnyxneaHus HaceneHus,
FepOHTONMOMMYECKMMIN LIEHTPaMU, coumanbHO-peabunnTaunoHHbIMU LEHTPaMN ANS
HECOBEPLUEHHONETHNX, LIEHTPaMN coLpnanbHON MOMOLLUN CEMbE N AETAM, LEHTpPaMM
peabunutauMm MHBaNUAOB, UEeHTpamu couuanbHon nomown nuuam 6es
ONpejeneHHoro Mecta XuTenbCTBa W nuuam, ocsobogmBLMMCA K3
NCNpaBUTENbHbIX YYPEXAEHUN TepputopuanbHbix opraHoB PCUH Poccuum, u
APYTUMU IOPUANYECKUMU NIMLI@MW HE3ABUCUMO OT WX OpraHvM3aunoHHO-NMPaBOBOW
dopmMbl U (UNKM) MHAUBUAYANbHLIMA MNPEANPUHUMATENAMM, OCYLLECTBNAIOLNMM
AEATENbHOCTb, aHaNOMMYHYI0 AEATENBHOCTN YKa3aHHbIX OpraHn3aumn.

1.3. CpouHble coumarnbHble YCnyrM MOryT MPeaoCcTaBnATbCA NO TEXHOMOMu
"NpegocTaBneHne  ycnyr Bbl€3gHON  MOOMMABHOW  MynbTUANCLUUNINHAPHOW
Opuragon”. T[lonoXeHMe O TEXHONMOMMM  YTBEPXKAAETCA  pPacrnopsiKeHnem
HenaptameHTa.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX ONA
MPEAOOCTABJIEHUA CPOYHbBLIX COUMATBHBLIX YCNYT, N NOPAOOK
MPEAOOCTABJIEHUA CPOYHbBIX COUMATIBHBIX YCNYT
B MONYCTALMOHAPHOW ®OPME COLMANBHOIO OBCNY>KNBAHNS,
B ®OPME COLUNANBHOIO OBCNYXKNBAHNA HA OOMY

2.1. OcHoBaHMEM ANS MNPefOCTaBMEHUA CPOYHbIX COLManbHbIX ycnyr
ABNAETCA 3asBMeHMe nonyyaTens coumanbHblX YCNyr, a Takke MonyyYyeHue ot
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MEeANLMHCKNX, 0BpasoBaTenbHbIX UM UHbIX OPraHn3aunii, He BXOASALUUX B CUCTEMY
coumanbHoro obcnyxmnBaHus, WHMOPMaUUN O rpaxaaHax, HYXAALUXCA B
NPeAoCTaBMNEHNN CPOYHbIX COLManbHbIX YCNYT.

2.2. 3asBneHne O NpefoCTaBiEHMM CPOYHbIX CoumaribHbIX YCNYr rpaxgaHe
nnbo nx npeacTaBMTENM NOAalOT B opraHM3aunn, ykasaHHble B NyHKTe 1.2 rmasbl 1
HacTosLWeEro noapasaena no opme, yreepxaeHHon [enaptameHToMm.

2.3. lpn nogade 3aaBneHNa O NpeaoCTaBNEHNN CPOYHbIX COUManbHbIX yCcnyr
rpaXAaHuUH nNpeabaBnsaeT nacrnopT WMAM WHOW AOKYMEHT, YAOCTOBEPSIOLUN €ro
NIMYHOCTb (MPU HanNMuun).

2.4, HecoBepLleHHOMNETHNE ANA NOMAYyYeHUS CPOUHbIX couuanbHbIX YCnyr
NPeLCTaBNAoT CreayoLne 4OKYMEHTDI:

a) nuyHoe obpalyeHne HecoBepLUeHHoneTHero nMbo 3aseneHne poanTenen
HECOBEPLUEHHOMNETHErO  (3aKOHHbIX  NpeacTaBuTENeln) C  y4eToM  MHEHMS
HecoBepLUEHHONETHEro, gocTturwero so3pacra 10 neT, 3a UCKNIOYEHMEM CryYvaes,
KOrAa y4eT MHEHMS HECOBEPLLEHHONETHENO NPOTUBOPEUMNT Ero NHTEPECAM;

0) cBNAETENLCTBO O POXAEHUM HECOBEPLUEHHONETHErO, HEe AocTturwero 14
ner, nacnopTt nnu NHON LOKYMEHT, yAOCTOBEPAOLNIA NIMYHOCTb
HeCcoBepLUEHHOMNETHEro, gocTurwero 14 net (Npu Hanuuun);

B) NacnopT WM WHOW AOKYMEHT, YAOCTOBEPSIOLMA JIMYHOCTb poauTEnEn,
3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum).

2.5. [llpepocTaBneHne CpPOYHbIX couMnanbHbIX YCAyr B LUENnAX OKasaHuA
HEOTMNOXHON MOMOLUN OCYLLECTBMNAETCHA B CPOKU, OOYCNOBMEHHbBIE HYXAAEMOCTbLIO
nonyyartens counanbHbIX YCIyr.

2.6. TloaTBepxaeHNEM nNpefoCTaBNEeHNs CPOYHbIX couuarnbHbIX ycnyr
SBNSAETCA aKT O MpeaoCTaBNeHNN CPOYHbIX CcouunaribHbIX YCIyr, COAEpXKaLmm
CBEAEHUA O nofydaTene W nocTaBLUUKe 3TUX YCMyr, BUAAX MPenocTaBnsaemblX
CPOYHbIX couparnbHbIX YCAYT, CpoKax, aate u 06 ycnosusax ux npeaocrasneHms. AKT
O MNpefoCTaBNEHUN CPOYHbBIX coumarnbHbIX YCyr NMOATBEPXAAETCA MOAMUCHIO UX
nonyJarens.

Masa 3. NMPABUIIA NMPEOOCTABJIEHUA CPOYHbIX COUMNATBHBLIX YCNYT
BECTITATHO JIMBO 3A MNATY UNU YACTUYRHYIO MNATY

3.1. CpouHble couuanbHble YCnyrn, ykasaHHble B 3akoHe THOMEHCKOW
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX ycnyr', B o6bemax, onpeeneHHbIX npunaratowmmncs
K HacTodAwemy nojpasfeny craHjaptaMmy couuarnbHbIX YCIyr, rpaxjaHam,
yKa3aHHbIM B nyHKTe 1.1 rnasbl 1 HaCTOALWEro nogpasgena, npeaocTaBnsAlTCA
BecnnaTHo.

3.2. [lepeyeHb [OMOMNHUTENBHBIX COUManbHbIX YCAyr onpegenaeTca
MOCTaBLUMKOM couumanbHbIX ycnyr. [JONOMHUTEMbHbIE COUManbHblE YCAYrn, He
BXOASALUNE B NEPEYEHb coumarnbHbIX YCRyr, YTBEPXKAEHHbIA 3aKOHOM THOMEHCKOW
obnactn ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyr, NpefoCcTaBnaemMbIX
nocTaBLMKamMu coumanbHbIX YCnyr', NpefocTaBnAloTCA Ha YCNoOBWUSAX oOnnartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX TapUJOB.
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CTAHOAPTDI
CPOYHbIX COUUANBHbLIX YCINYT, NPEAOCTABINAEMbIX NMONMYYATENAM
COUWANbHbIX YCNYI B NONYCTALUMOHAPHON ®OPME COLMANBHOIO
OBCNYXUBAHUA, B ®OPME COLIMANTIBHOIO OBCINYXXUBAHUA HA IOMY,

LEHTPAMU (KOMNNEKCHbIMU LLEHTPAMW) COLUMUAIIBHOIO OBCITYXXUBAHUA
HACENEHWUA, TEPOHTONOIMMMYECKUMWU LEHTPAMM,
COUMANBbHO-PEABUNTUTALUIMOHHBIMU LEHTPAMU ANA HECOBEPLUEHHONETHUX,
LLEHTPAMU COLUMATIBHOM MNOMOLLUU CEMbE WU OETAM, LEHTPAMMU

PEABUNUTALMU MHBANNMAOB, LEHTPAMW COLUMATIBHOM MOMOLLUM NIULIAM
BE3 OMNPEAENEHHOIO MECTA XUTENNLCTBA N NMLUAM, OCBOBOANBLUMMCA
N3 UICMPABUTENbHbIX YYPEXXOEHUA TEPPUTOPUATIbHbBIX OPFAHOB ®CUH

POCCUWN, U APYTUMW IOPUOANYECKWUMW NMUAMU HESABUCUMO OT UX

OPFAHU3ALMOHHO-NPABOBON ®OPMbI U (MNWU) UHOUMBUAYANbHbLIMU
NMPEANPUHUMATENAMU, OCYLLECTBNAIOWMMU AEATENBHOCTb, AHANNOITMYHYIO
OEATENbHOCTU YKA3AHHbIX OPFTAHU3ALINA

MpunoxeHune

K nogpasgeny 1 pasgena 5

N n/

HaumeHoBaHue
coumansHou ycnyru

Onucanue couunansHORN yCnyru, B
TOM 4ucne ee obvem

Cpoku
npeaocTaBneHns
couymnarnsHon
ycnyru

MNoayLwweBoin HopMaTuB
domHaHCcupoBaHus
coumansHOM ycnyru

MNokasaTenu KkadecTea u
OLEHKa pe3ynsLraTtoB
npeaocTraBneHns
coymnarnsHOmn ycnyru

Ycnoeua npeaocTaBneHus
couuanbHORM yCcnyru, B TOM
YMCIE YCNOBUSI AOCTYNHOCTU
npeaocTaBneHust
coumanbHORM ycnyru ans
WHBaNMUAOB M APYIrMX nuu C
YYETOM OrpaHnYeHnin nx
XU3HEOEeATENbHOCTH

OkasaHune cogencrems

nonyyarensm
coLManbHbIX YCIyr B
nNpesoCcTaBNeHNn UM
NpeayCcMOTPEHHbIX
degepancHbIM
3aKOHOAATENLCTBOM M
3aKOHOAATENLCTBOM
TiomeHcKkon obnactu
Mep coumanbHOn

KoHcynbsTMpoBaHWe no Bonpocam
- NpegoCcTaBnNeHnsa mep couuarnb-
HOW NOAAEPXKKU, B TOM YKUCIE MO-
cobuii, KOoMMNeHcaUuui u apyrmx
BbINNAT;

- coumnansHoro obCnyXmBaHus, B

HanpaBreHusl B OpraHu3aumu,
npeaoCTaBnsioLNe CoLManbHble
YCryru B CTalMOHapHOM, nony-

TOM 4Yucne o nopsgke n ycnoBuax

B cpoku,
00yCNOBMEHHbIE
HY>K0AeMOCTbIO
nonyyarens
coymanbHbIX
ycnyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoMm B COOTBETCTBUU
C METOANYECKUMU
pekoMeHaauusiMmn no
pac4yeTy noayLueBbIX
HOPMaTUBOB
dmMHaHCcupoBaHUs
coumanbHbIX YCNyT,
YTBEPXKAEHHbIX

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento couunanbHbIX
YCINyTr BO3MOXHOCTb
nony4yeHnsa mep
coumnansbHON NoaaepP>KKU,
counanbHOro
obcny>XmBaHus,
crnocobcTBOBaTh

Ycnyra npegocraBnsieTcs
COTPYAHMKOM MOCTaBLYUKa
coLManbHbIX YCIyT,
BrageoLwmm
COOTBETCTBYIOLLIMMM
3HaAHUAMM.
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NnoaaepIKKu,
counanbHOro
obcny>XmBaHus,
peanusauun
MHAWUBUAYANbLHON
nporpaMmbl
peabunurauuu unu
abunutauuu
WHBaNuAaa; B
ynyuLeHun
YKUMULLHBIX YCITOBUNA

cTaunoHapHoin copmMme counans-
HOro obcnyxueaHusi, B hopme
couManbHOro 0bCcnyXMBaHmsa Ha
AoMY;

- peanu3auum MHAUBMAYAaNbLHON
nporpammel peabunurayumn unm
abunutauyuu uHBanuaa, B TOm
yucne 0 NopsaKke U yCnoBmsax
nNpeaocTaBneHns KOMNIEKCHON
peabunutaumm B cneymanu3mpo-
BaHHbIX peabunUTauUOHHbIX LIEH-
Tpax, npegocTaBneHnsa 03a0po-
BUTEMBLHLIX, CAHATOPHO-KYPOPT-
HbIX, peabunMTauMOoHHbIX NyTe-
BOK, TEXHUHMECKUX CPEACTB pea-
OunuTaumm 1 ycnyr; a Takke o
nopsake Bblgavyu HanpasneHus
opraHamu couuanbHON 3awuThbl
HaceneHusa Ha MeguKo-coLmanb-
HYIO 9KCNEepTUay;

- NpefocTaBneHnsa marepuarnb-
HOM NomMoLLK; camoobecneveHus
nonyyarenen coumanbHbIX yCryr
N UX CeMeWn, pa3BUTUSA CEMEWHOIo
npeanpUHMMaTENbLCTBA, HAAOM-
HbIX MPOMBICIOB, APYIMM BOMPO-
caM yrnyyLeHUs nony4arensamm
coumanbHbIX YCIyr CBOEro mate-
pUansLHOro MONOXKEHUS;

- YNYYLLEHUS XKUMULLHBIX YCI0-
BUA.

Ycnyra npegocraBnsaercs npu
NUYHOM oBpaLLeHuu nony4yarens
coumanbHbIX ycnyr n (Unu) nytem
KOHCYNLTUPOBAHMSA MO TENeqOHY.
Coaencreme B NOArOTOBKE U
HanpaeneHun B COOTBETCTBYIO-
LMEe OpraHbl, OpraHn3aummn 3ass-
NeHUn U JOKYMEHTOB (Npu HeOb-
X04UMOCTMH).

JlnyHoe obpallieHne coTpyaHuka

MNpaBUTENLCTBOM
Poccuiickoin degepauun

COXPaHEHMIO 340POBbS
nunbo yny4LLeHuto
COCTOSAHMA 340 POBbSA
nonyyarens coumanbHbIX
YCIYT, YIYYLEHUIO
SKUNULLHBIX YCIOBUA.
OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuE
0BOCHOBAHHbIX Xanob.
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MOCTaBLLMKa coumnanbHbIX YCNyr B
MHTepecax nonyyarens coumans-
HbIX YCIyr B OpraHbl, opraHn3a-
LMK C COOTBETCTBYIOLLMMU 3asiB-
NeHUAMMU N JOoKyMeHTamu (npu
Heobx0auMOCTH).
OcyLecTBreHne KOHTPONs 3a Xo-
Z[OM pacCMOTPEHUS JOKYMEHTOB,
NoAaHHbIX B OpraHbl, OpraHu3a-
ymm (Mpu HeoBXoaAUMOCTH).
Ycnyra npegoctaBnseTca npu Ha-
nnU4KmM y nornyyarens coumans-
HbIX YCNYr COOTBETCTBYIOLLEN

HEO0OX0AUMOCTH.
ObecneyveHne O6ecneyveHne nony4darens coun- |B nepuog YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npegocraBnsieTcs
oaexagou, 0byBbIO 1 anbHbIX YCNYT: obpalleHns YMOSIHOMOYEHHbIM oaexaa n obyBb JOMKHbI | MOCTABLUMKOM COLIMAanbHbIX
APYrMMuK NpegMeTamMu |- 0aexxaon n o00yBbiO (B TOM YMC- | nonyyarens OpraHoOM B COOTBETCTBUM | ObITb NOQ0BpPaHbI MO yCnyr B NOMELLEHUSAX,
nepson ne ObIBLUEN B yNOTPEONEHun); coymanbHbIX C METOANYECKUMU CE30HY, POCTY U pasmepy | AOCTYMHbIX ANA MHBANWAOB U
HE0OX04MMOCTH - CpeacTBaAMU CAHUTAPUM U TUTKU- | yenyr pekomMeHgaumsmMm no nonyyarens coymanbHbIX | APYIMX fnL, C YYETOM
€Hbl, CpeacTBamMM yxoaa 3a pacyeTy NoayLleBbIX YCNyrT, AOMMKHBI ObITb OrpaHNYEHU nx
AETbMU U APYTUMU NpegmeTamu HOpPMaTUBOB NPUrOAHBLIMU K HOCKE, KU3HELEATENBHOCTH,
nepBoOK HEOOXOAUMOCTH cornac- douHaHcupoBaHnsa - cpeactBa canutapum u | MpegocrtaeneHne nuuam 6e3
HO HOpMaM, YyTBEPXKOEHHbIM [e- coLManbHbIX YCIYT, TMIMeHbl, CPeACTBa yxoda | ONpeaeneHHoro Mecra
napTaMmeHToM; YTBEPXA EHHBIX 3a AeTbMU U gpyrue KUTENLCTBA YCNYr Aywia u
- CpeacTBaMU MMIMeHbl ¢ Npego- MpaBuTENLCTBOM npeaMeThbl NEPBON NPOTUBOMEANKYNE3HON
CTaBneHuem ycnyr aywia u npo- Poccunckon degepaunmn | HEOOX0AMMOCTU AOMKHbI | 0B6paboTkm obecneunBaerca
TUBONEAUKYNEe3HON 06paboTkm (B COOTBETCTBOBATb NOCTaBLLMKaMKU COLMAarnbHbIX
OTHOLUEHMU NuL, Oe3 onpeaenetx- YCT@HOBIIEHHbIM CPOKaM | yCryr, OCYLLECTBASAOLUMU
HOFO MECTAa XXUTEMNbCTBA). ro4HOCTU TOBapOB. nonycrayuoHapHoe
Cpencrea CaHUTapuu U TMTUEHbI, OueHKa pe3ynbLTaTos - coymanbHoe 00CNy>XUBaHUE
cpeacTBa yxoga 3a AeTbMU U YA OBMNETBOPEHHOCTb rpaxkgaH 6es3 onpegeneHHoro
ApYyrve npeamMeThbl NepBo HeOO- Ka4eCTBOM MecTa XUTEeNbCTBa U
XOAUMOCTM NPeOCTaBNATCA B npesocTaBNAEMon rpaxkgaH, 0CBOOOXAEHHbIX U3
COOTBETCTBUM C MOPSAKOM, yCTa- yCnyru, OTCyTCTBuE YUYPEXOEHNIA UCTIONHEHMNSA
HOBMIEHHbIM [JenaprameHTOoM. 000CHOBAHHbIX >anoo. HakasaHun.
ObecneyveHne MNpenocTaBneHune ropavero B nepuog YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npegocraBnsieTcs
f6ecnnaTtHbIM ropsvYMM | MTUTAHWUA UMK NPOAYKTOBbIX obpalleHns YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yenyrm | NOCTaBLUMKOM COLManbHbIX
NUTAHUEM UITN HabopoB COrnacHo Hopmam, nonyyarens OpraHOM B COOTBETCTBUM | A OIMKHO COOTBETCTBOBATL | YCMYT B MOMELLUEHUSX,
NpoaYKTOBLIM yTBEPXAEHHBIM JenapraMmeHTom. | ycnyr C METOANYECKUMU YCTaHOBIIEHHBIM JOCTYMHbIX ANA MHBaNWAOB U

Habopom

Ycnyra npeaocTaBnaeTca B

pekomMeHaauusiMu no

YNOJIHOMO4Y€HHbLIM

APYIMX NUL, C y4ETOM
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COOTBETCTBUU C MOPAAKOM,
YCTaHOBMEHHbIM
LenaprameHToMm.

pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

OpraHoM HopMam
NPOAYKTbI MUTAHUSA
JOMXHbl COOTBETCTBOBATb
YCTaAHOBMNEHHbIM CPOKaM
rOAHOCTM.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

OorpaHuyeHmnin ux
KU3HELEATENBHOCTH,

Copencreue B
Nony4eHum
BPEMEHHOTO XMWITOT0
noMeLLeHus

KoHcynbsTupoBaHue nony4yarens
coumanbHbIX yenyr 06 ycnoBusax
npeaocTaBneHns BPEMEHHOIO
>KUMOTO NOMELLEHMSA MO MECTY
npebbIBaHKUs, B TOM YMCHIE B Op-
raHm3aumsax coymansHoro obcny-
>KUBAHWS;

KOHCYNbTUPOBaHUe no cbopy
HEO0OX0AUMBIX JOKYMEHTOB;

MpW HaANUY MK XXUNbS - MPOBeae-
Hue obcrneaoBaHMsa maTepu-
anbHO-OLITOBOTO NONOXEHUSA NO-
ny4yarens couuarnbHbIX YCyT;
oKasaHue cogeincreusa B coope
JOKYMEHTOB 4S8 MONy4YeHuns
>KUMOTO NOMELLEHMSA B OpraHe
MECTHOr0 CamoyrnpasreHus

(B opraHusauuu coumanbHoro 06-
CNY>X1BaHUA);

npegocraBneHne mecra ang spe-
MEHHOro pasMmeLwleHna (Ha cpok
He Bonee 24 yacoB) nuuam, Ha-
XOAALUMCH B COCTOSHUU OMbS-
HEHUS, HE HY>KOAIOLLMMCS B OKa-
3aHUU MEQMLUHCKON NMOMOLLU;
HECOBEPLUEHHONETHUX, POAK-
Tenen (3akOHHbIX NpeacTaBu-
TENERN), XKEHLLMH (Ha CPOK He 60o-
nee 3 cyToK C npeaocTaBneHnem

B nepuog
obpalleHus
nonyyarens
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento couunanbHbIX
YCINyTr BO3MOXHOCTb
NOny4eHnst BPEMEHHOTO
YKUNOTO MOMELLEHMUS.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnsieTcs
COTPYAHMKOM MOCTaBLYUKa
coLManbHbIX YCIyT,
BrageoLwmm
COOTBETCTBYIOLLIMMM
3HaAHUAMM.

BpemMeHHOe pa3MelleHne
nUL, HaXOAAWMXCA B
COCTOSIHWUM OMbSAHEHUS, HE
HY>KOAIOLLMXCA B OKa3aHuu
MeAULUHCKOW MOMOLLU,
npeaocTaBnsaerca
NOCTaBLLMKaMKU COLMAarnbHbIX
YCIyT, OCYLLECTBAIOLMMM
nonycrayuoHapHoe
counanbHoe obCcnyxuBaHme
rpaxkaaH 6e3 onpeaeneHHoro
MecTa XUTEeNbCTBa U
rpakaaH, 0CBOOOXAEHHbIX U3
yupexgeHuin UCNONHEHNA
HakasaHui.
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nNUTaHUA 1 coumnanbHoO-mean-
LUUHCKMX ycnyr (Npu Heobxoaunmo-
CTH).

Ycnyra npegocTaBnsAeTca npu Ha-
nuyuK y nony4varens couuanb-
HbIX YCNyr COOTBETCTBYIOLLEN NO-
TpebHocTw.

CogelictBue B MHdhopMupoBaHme 3aKOHHbIX B nepuog YcraHaBnuBaeTcs lNokasaTtenb KayecTsa - Ycnyra npegocraBnsieTcs
noMeLeHmmn pebeHka |npegcraBuTenei nony4yarens co- | obpaileHus YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa
B LManesHbIX yCnyr 0 nopsake u nonyyarens OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb coLManbHbIX YCIyT,
cneuuanm3npoBaHHOe | yCroBUSX NOMELLEHUS HECOBED- | yCnyr C METOANYECKUMU BO3MOXHOCTb BrageoLwmm
yypexageHue ans LUEHHONETHETO B CNeuManm3upo- pekomMeHgaumsmMm no NoOMeLLEeHns COOTBETCTBYIOLLIMMM
HECOBEPLUEHHONETHUX | BAHHOE yupeXaeHue ansa geTen, pacyeTy NoayLleBbIX HECOBEPLUEHHONETHETO B | 3HAHUAMM,
, HY)XKQaloLwmxca B HY>KOAIOLLMXCH B COLMAnbHON pe- HOpPMaTUBOB cneuuanm3anpoBaHHoe
couymnarnsHon abunuTauuu, dmMHaHCcupoBaHUs yupexxgeHue ana geten,
peabunutauum cbop, NoAroToBka JOKYMEHTOB B coLManbHbIX YCIYT, HY>KO aI0LLMXCA B

COOTBETCTBUM C TpeboBaHUAMU YTBEPXA EHHBIX coumanbHon

3aKkoHoaaTtenbcTBa POCCUMICKON MNpaBUTENLCTBOM peabunurauuu.

degepauuu; Poccuiickoin degepauyumn | OueHKka pe3ynsraTos -

B3aUMOZEWNCTBUE C OPraHOM One- YA OBMNETBOPEHHOCTb

KM M MONEYUTENLCTBA B Cnyyasx, Ka4eCTBOM

YCTaHOBMNEHHbIX 3aKOHOAaTerb- npesocTaBNAEMon

cTBOM Poccuiickoin eagepauuu; yCnyru, oTCyTCTBUE

[OCTaBKa U COMPOBOXKAEHUE MO- 000CHOBAHHbIX »anoob.

ny4yarens couuarnbHbIX YCIyr B

cneynanu3mpoBaHHOE yupexie-

HWe ANa AETeN, HY>KOalLWnxca B

couunanbHoin peabunurauuu.

Ycnyra npegocTaBnsAeTca npu Ha-

nuyuK y nony4varens couuanb-

HbIX YCNyr COOTBETCTBYIOLLEN NO-

TpebHoCTN.
KoHcynbTupoBaHue no | Ycnyra npegocrasnaerca nytem | B nepuog YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npegocraBnsieTcs
coymanbHo- NPOBEAEHUA MHAUBMAYATTbHbIX obpalleHns YMOSIHOMOYEHHbIM obecneyvyeHune okaszaHus | KBanuuUUMPOBaAHHLIMM
MEAULIMHCKUM unu rpynnoBbix 0ecen, nposeae- | nonyyarens OpraHOM B COOTBETCTBUM | KBANM(PULIMPOBAHHON cneynanucTamm no
BOMnpocam HUSA nekuui, obecneveHus nony- | ycnyr C METOANYECKUMU MOMOLLU B NPABUMLHOM | KOHKPETHBLIM Npobnemam,

yarens couuanbHbIX YCnyr UH-

hopMaLMOHHLIMW MaTepuanamu
no BonpocamM NrnaHUupPoBaHMUs Ce-
MbW, COBPEMEHHLIX 6e30NacHbIX

pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs

MOHUMAaHWUN U PELLEHNU
CToSALLMX Nepeq
nonyyarenem
coumnanbHbIX YCRyr

BO3HUKLLMM Y NonyvaTtens
coumanbHbIX YCNyr.
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CpefcCTB KOHTpaLEenuuu, rurmeHsl
nNUTaHUs 1 xunuwa, usbasneHus
OT BpeAHbIX NPUBLIYEK, NMCUXO-
CeKCcyanbHOro pa3BuTUS AeTen,
crnocobam nogaepxaHusa u
COXpaHeHWs1 340POBbS, a TaKkKe
nyTemM NpeaocTaBrneHust MHGop-
Mauuu 0 cneuuanmuampoBaHHbIX
opraHusauusx.

Ycnyra npegocTaBnsieTcs npu Ha-
nuyuK y nony4yatens couuanb-
HbIX YCNYr COOTBETCTBYIOLLEN NO-
TpebHocTw.

coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

counanbHO-MEANLMHCKUX
npo6nem, NoBbILLEHNE
YPOBHSA coLMarnbHO-
MeaULUHCKMX 3HAHWUNA.
OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

Copencreue B BbisBneHne nCMxonornyeckmx B nepuog YcraHaBnuBaeTcs MNokasartenu kayecrtsa - Ycnyra okasblBaeTcd
Nony4YeHnm npobnem nony4arens obpalleHns YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa
3KCTPEHHON coumanbHbIX YCNyT; nonyyarens OpraHoOM B COOTBETCTBUM |4 OIMKHO CMOCOOCTBOBATL | COUMANbHbLIX YCNYT,
NCUXONOrMYECKON npeaocTaBneHne IKCTPEHHON ycnyr C METOANYECKUMU paspeLLeHnto unm UMEIOLLIMM NCUXONOrM4ECKoe
NOMOLLU (B TOM YMCME | MCUXONOMMYECKON NOMOLLM, pekomMeHgaumsmMm no CHWKEHUIO aKTyanbHOCTK | 0bpasoBaHue, nubo
no TenedoHy, HanpaBneHHoW Ha MOBuNusauuto pacyeTy nogyweBbix NCUXONOrM4eCKon NPUBNEYEHHON
nocpeacTtsoM BHYTPEHHUX PECYPCOB HOpPMaTUBOB npobnemel, opraHusaumen,
UH(OPMALIMOHHO- nonyyarens coymanbHbIX yCnyr, B douHaHcupoBaHnsa CyObLEKTMBHOMY oKasblBaloLLen
TENEKOMMYHUKAUUOHH | T.4. No Tened)oHy, MOCPeaCcTBOM coLManbHbIX YCIYT, obner4eHunio NCUXONOTrMYECKUE YCNyIH,
oin cetTu NHTepHer, a MHGOPMAaLUOHHO- YTBEPXKOEHHbIX 3MOLMOHANbLHOIO nunéo
TaKke ¢ TENEKOMMYHUKALUOHHON CETU MpaBuTENLCTBOM COCTOSAHMA nony4arens CBSAILLEHHOCTY>KUTENAMMU.
NpUBNEYEHNEM MHTepHeT, a Takxke C Poccuiickoin degepauumn | coumanbHbIX YCNYT. MNocTaBwuk counanbHbIX
CBSAILLEHHOCTY)XUTENEN | MPUBMEYEHUEM OueHKa pe3ynbLTaTos - ycnyr obecneyusaet pabory
) CBSAILLIEHHOCTY>KUTENEN. YA OBMNETBOPEHHOCTb KaHanoB CBA3W Ans
Ycnyra npegocraBnsaercs npu Ka4eCTBOM 3KCTPEHHOTOo obpaLleHus 3a
Hanu4yuu y nony4arens npesocTaBNAEMon MOMOLLBIO B KPYIMOCYTOYHOM
coumanbHbIX ycnyr yCnyru, OTCyTCTBuE pexume.
COOTBETCTRYIOLEN NOTPEOHOCTHN. 0BOCHOBAHHbIX Xanob.
MNcuxonoruyeckas AHanu3 NcuxmM4eckoro coctosHua | B nepuoa YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra okasbiBaeTca coTpya-
ANarHocTuka u U UHAMBUAYANbHBIX obpalleHns YMOSIHOMOYEHHbIM nNpeaoCTaBneHne yenyrm | HUIKOM MOCTaBLUuKa coumarns-
obcnegosaHue 0COOEHHOCTEN NMUYHOCTK nonyyarens OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb HbIX YCIYT, UMEIOLLMM NCUXO-
NUYHOCTK nonyyarens coymanbHbIX yCnyr; | ycnyr C METOANYECKUMU COCTaBIIEHUE NMPOrHo3a n | norndeckoe obpasoBaHue,

COCTaBIEHUE NPOrHO3a U
paspaboTka pekoMeHaaLmn no
NPOBEAEHUIO KOPPEKLMOHHBIX
MEpPONPUATURA.

Ycnyra npegocraBnsaercs npu

pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,

pa3paboTky
pekoMeHgauuin no
NpoBeAEHUI0
KOPPEKLMOHHbIX,
peadbunmMTauuoHHbIX UNu

nn6o NpuBNeYeHHOW opraHu-
3aumen, okasblBatoLLENn ncu-
XOMNOTMYECKUE yCIyriu.

MNpu okazaHuu ycnyru npu-
MEHSIOTCA AUarHOCTUYECKNE
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HanuMuuu y nony4arens
coumanbHbIX yCnyr
COOTBETCTRYIOLEN NOTPEOHOCTHN.

YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

NPOUNaKTUYECKNX
MEpPONPUATUIA C
nonyyarenem
CoLMasnbHbIX YCIYT.
OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuE
000CHOBAHHbIX >anoo.

METOAUKN U UHCTPYMEHTA-
pui.

B OTHOLLEHUN HecoBepLUEH-
HONETHUX, UX poautenen (3a-
KOHHbIX NpegcraBuTeneil),
KaHAMOATOB B 3aMeLlatouime
poAUTENM yCcnyra npegocTas-
NSETCA NPU HaNUYUKU NUCh-
MEHHOr0 cornacua nomny4are-
nsi counanbHbIX YCIyT Unu
€ro NpeAcTaBUTENS HA MOry-
YyeHue gaHHOW ycnyru.

9 |lNcuxonoruyeckoe BbisiBneHne ncuxonormiecknx B nepuog YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra okasblBaeTcd
KOHCYNbTUPOBaAHMWE npobnem nonyvarens coynans- | obpaweHus YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa

HbIX YCIyr MyTeM NPOBEAEHUS nonyyarens OpraHoOM B COOTBETCTBUM |4 OIMKHO CMOCOOCTBOBATL | COUMANbHbLIX YCNYT,
Oeceq; ycnyr C METOANYECKUMU paspeLLeHnto unm UMEIOLLIMM NCUXONOrM4ECKoe
onpegenexHne odbema u BUA0B pekomMeHgaumsmMm no CHWKEHUIO aKTyanbHOCTK | 0bpasoBaHue, nubo
npeanonaraeMoin NOMOLLU; pacyeTy NoayLleBbIX NCUXONOrMYECKON BrageoLwmm
pasbsACHEHUE Nony4yaTento couu- HOpPMaTUBOB npobnemel, COOTBETCTBYIOLLIMMM
anbHbIX YCIyr CyTu npobnem u douHaHcupoBaHnsa CyObLEKTMBHOMY 3HAHUAMM, UMK
onpeaeneHme BO3SMOXHbIX MyTEN coLManbHbIX YCIYT, obner4eHunio NPUBNEYEHHON
UX peLLeHNns; YTBEPXA EHHBIX 3MOLIMOHANBHOIO opraHusaumen,
NCUXonormyeckas NoMoLLb Nony- MpaBuTENLCTBOM COCTOSAHMA nony4arens oKasblBaloLLen
yarenio couunarbHbIX YCryr B Poccuiickoin degepauumn | coumanbHbIX YCNYT. NCUXONOrMYECKMe yCryru.
pacKkpbITUM U MoBunusauum ero OueHKa pe3ynbLTaTos -
BHYTPEHHUX PECYPCOB, peLleHun YA OBMNETBOPEHHOCTb
1 npodbuUnakTUke NCUxXonoruye- Ka4eCTBOM
CKUX Npobnem. npesocTaBNAEMon
Ycnyra npegocraBnsaercs npu yCnyru, OTCyTCTBuE
NU4YHOM OBpaLleHUK Nony4arTens 0BOCHOBAHHbIX Xanob.
coumanbHbIX ycnyr n (Unu) nytem
KOHCYNLTUPOBAHMSA MO TENeqOHY.
Ycnyra npegocTaBnsAeTca npu Ha-
nuyuK y nony4varens cooTBeT-
CTBYIOLLIEN MOTPEBHOCTH.

10 |MNcuxonoruyeckas MNcuxonornyeckoe Bosaencteune, |B nepuoa YcraHaBnuBaeTcs MNokasartenu kayecrtsa - Ycnyra okasblBaeTcd

KoppeKkums KOTOpOE HanpasneHo Ha op- obpalleHns YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa

MMPOBAHUE y Nony4yaTens couu- | nonyyarens OpraHoOM B COOTBETCTBUM |4 OIMKHO CMOCOOCTBOBATL | COUMANbHbLIX YCNYT,
anbHbIX YCIYr MOTUBAUMK K ak- | ycnyr C METOANYECKUMU paspeLLeHnto unm UMEIOLLIMM NCUXONOrM4ECKoe

TUBHOCTU, NOAAEPKKY KUSHEHHO-

pekomMeHaauusiMu no

CHMXKEHUIO aKTyanbHOCTU

oGpasoBaHue, nubo
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ro TOHyca, co3gaHue ycrnoBui pacyeTy nogyweBbix NCUXONOrM4eCKon NPUBNEYEHHON
AN NOSIHOLEHHOTO NCMXoNoruye- HOpPMaTUBOB npobnemel, opraHusaumen,
CKOrO pasBUTUSA JIMHHOCTHU Ha douHaHcupoBaHnsa CyObLEKTMBHOMY oKasblBaloLLen
Ka>kgoM BO3pacTHOM aTane, ans coLManbHbIX YCIYT, obner4eHunio MCUXONOrMYECKUE YCIYTN.
CBOEBPEMEHHOTO Npeaynpexae- YTBEPXA EHHBIX 3MOLIMOHANBHOIO Ycnyra npegocraBnsiertcs ¢
HUS M KOPPEKLMU BO3MOXKHbIX Ha- MpaBuTENLCTBOM COCTOSAHMA nony4arens NPUMEHEHNEM
PYLLUEHMWIA B CTAHOBMEHUU U pas- Poccuiickoin degepauumn | coumanbHbIX YCNYT. COOTBETCTBYHOLLNUX METOOMK.
BUTMU JINMHOCTM Nofyyarens co- OueHKa pe3ynbLTaTos -
UUanesHbIX yCNyr. YA OBMNETBOPEHHOCTb
Ycnyra npegocTaBnsAeTca npu Ha- Ka4eCTBOM
nuyuK y nony4varens couuanb- npesocTaBNAEMon
HbIX YCNyr COOTBETCTBYIOLLEN NO- yCnyru, OTCyTCTBuE
TpebHoCTN. 000CHOBAHHbIX >anoo.
11 |MNcuxonoruyeckne lpynnoBble 3aHATUA, 3akniovaro- (B nepuog YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra okasblBaeTcd
TPEHUHIK LMecs B akTUBHOM MCUXonoruye- | obpaweHus YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa
CKOM BO3JeWCTBUM, HAMPAaBIEH- | nonyyarens OpraHoOM B COOTBETCTBUM |4 OIMKHO CMOCOOCTBOBATL | COUMANbHbLIX YCNYT,
HOM Ha CHATWE NOCNEACTBUIA ycnyr C METOANYECKUMU paspeLLeHnto unm UMEIOLLIMM NCUXONOrM4ECKoe
NCUXOTPABMUPYIOLLIMX CUTYaLMA, pekomMeHgaumsmMm no CHWKEHUIO aKTyanbHOCTK | 0bpasoBaHue, nubo
HEPBHO-MCUXUYECKOW HaMPSKEH- pacyeTy NoayLleBbIX NCUXONOrMYECKON NPUBNEYEHHON
HOCTH; HOpPMaTUBOB npobnemel, opraHusaumen,
dhopMmupoBaHue NMUUHOCTHBIX dmMHaHCcupoBaHUs CyOLEKTUBHOMY oKa3sblBaloLEN
NpeanockLINoK ANA agantauyuu coLManbHbIX YCIYT, obner4eHunio MCUXONOrMYECKUE YCIYTN.
nonyyarens coymanbHbIX YCIyr K YTBEPXA EHHBIX 3MOLIMOHANBHOIO Ycnyra npegocraBnsiertcs ¢
HOBbIM YCroBuUsM; chopMuMpoBa- MpaBuTENLCTBOM COCTOSAHMA nony4arens NPUMEHEHNEM
HUE YMEHUI U HaBbLIKOB B cdhepe Poccuiickoin degepauumn | coumanbHbIX YCNYT. COOTBETCTBYHOLLNUX METOOMK.
o0LEeHUsT; Koppekuuto, hopmupo- OueHka pe3ynsraros -
BaHWe W PasBUTUE YCTaAHOBOK, YA OBMNETBOPEHHOCTb
HEOOXOAUMBIX AN NO3UTUBHBLIX Ka4eCTBOM
CeMENHbIX OTHOLLEHWI; pasBuTne npeaocTaBnsaemMon
CMOCcOBHOCTM aAeKBaTHOro no- yCnyru, OTCyTCTBuE
3HaHuA cebs n apyrux nogen; 000CHOBAHHbIX »anoob.
KOpPPEKLUMIO pa3BUTUS CUCTEMBI
OTHOLLIEHUIA FINYHOCTMU.
Ycnyra npegocTaBnsAeTca npu Ha-
nuyuK y nony4varens couuanb-
HbIX YCNyr COOTBETCTBYIOLLEN NO-
TpebHocTw.
12 | ConpoBoxaeHue B oTHOLWEHUN cemen ¢ AeTbMHU Cpok YcraHaBnuBaeTcs lNokasaTtenb KayecTsa - Ycnyra npegocraBnsieTcs
CEMEN C AETbMU, B ycnyra BKMKOYaerT: npeaocTaBneHns | ynormHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa
TOM 4ucne - NnpoBedeHne obcnenoBaHuin ycnyru OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb coymanbHbIx yenyr. Mpu
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3ameLllalLmx ceMen,
CEMEN C JETbMU-
UHBaNU4amMu

YyCNOBWI NPOXXUBAHUSA Nonyyare-
ns couymanbHbIX YCIyT;

- COENCTBUE U KOHCYNBETMPOBA-
HWe No BOMNpocaM TPyAOYyCTPOW-
CTBA;

- KOHCYNbTUPOBaHUE U (UNK) co-
AelCTBUE B NONYYEHUN Meaun-
LUUHCKON MOMOLLU, B TOM Yucne
COMpPOBOXAEHWE B MEANLUHCKYIO
opraHusaumio;

- KOHCYNbTUPOBaHUE U (UNK) co-
Aencrene B 0popMneHmm 4oKy-
MEHTOB B COOTBETCTBYIOLLUX Op-
raHax v opraHu3auusx;

- npoBeaeHue npodunakTuye-
CKUX MEPONPUATUNA, B T.M.
HanpaeneHHbIX Ha Npegynpexae-
HUe Ype3BblMaNHbIX CUTYaLMNA;

- NpOBEAEHNE aHanu3a xapak-
Tepa B3aMOOTHOLLUEHWIA B Ce-
Mbe€;

- OKasaHue CoaencTBua B Npeano-
CTaBriEHUN NOMy4aTenio couu-
anbHbIX YCryr 6naroTBOpUTENb-
HOI NOMOLLMN.

B oTHOLWEHUN cemen ¢ JETbMU-
UHBaNUAaMu;

OoKasaHue MOMOLLM B MPOBEAEHUM
peabunuTaumoHHbIX MEPONpPUs-
TUR, NONYYEHUN Mep colunarnbHOR
NOAAEMKKN Yepe3 KOHCYNLTUPO-
BaHUe Mo NopsAaKy U yCrOBUAM
npegocTaBneHmsa mep coumanb-
HOW NOAAEPXKKU, BO3MOXKHOCTAX
peabunutauun pebeHka (B TOM
YMCre Ha OCHOBE MEXBEAOM-
CTBEHHOI0 B3aMMOAENCTBUSA
HanpasfeHUe B OpraHusauuu,
OCYLLECTBIAOLLME peanm3aumto
WHAUBUAYANLHON NPOrpPaMmel
peabunutauum u abunutaumm

onpeaensaeTcs
WHAUBUAYATNbHO

C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

npegoTBpalleHne
CEeMENHOro
HeBnaronony4us,
npeoaorneHue
TPYyAHOCTEW BOCNUTaHUSA
B 3ameLlatoLlei cemMbe,
CeMbe C pebeHKOM-
WHBaNUAOM, AOIMKHO
crnocobcTBOBaTh
NONMHOLIEHHOMY Pa3BUTUIO
u coumanusagum
NUYHOCTU NPUEMHOTO
pebeHka, pebeHka-
WHBaNUAa, U NOBbILLEHWUIO
NCUX0ONnoro-
negarorm4eckon
KOMMETEHTHOCTH
poauTenen, B TOM Yucne
3aMeLaloLLuX.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

HEeobXo4MMOCTHU K OKa3aHUio
yCnyru npusnekarTcs
cneynannucTbl OPraHoB WUMu
yupexgeHuin CUCTEMBI
NPOohUNaKkTUKK
6€e3HaaA30pHOCTU U
npasoHapyLleHNi
HECOBEPLUEHHONETHUX.
ycnyra Moxet
NpeaocTaBnATbLCA MO MECTY
NPO>XXMBAHUSA CEMbU C
JeTbMU.
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pebeHka-uHBanuaa), Nnpuem no
MEeCTY NPOXUBaHUA CEMEN C
AEeTbMU-UHBANUAAaMN 3aABNEHUN
Ha NpegocTaBreHne Mep Coum-
anbLHON NOAAEP>KKM, NPOBEAEHUE
peabunuTaumoHHbIX MEPONpPUs-
TUA U T.A.

Ycnyra npegocTaBnsAeTca npu Ha-
nuyuK y nony4varens couuanb-
HbIX YCNyr COOTBETCTBYIOLLEN NO-
TpebHocTw.

13

CouunanbHas
agantauusi u
COMpOBOXaAEeHNE
OEeTen-cupoT, AeTen,
ocTaBLumxca 6e3
noneYyeHus
poauTenen, nuy u3
yucna AeTen-cupoT u
JETEN, OCTaBLUMXCA
©e3 nonevyeHus
poauTenen

lNpoBeaeHne KoMNnekca Mepo-
NPUATUA, HAMPaBNEHHbIX Ha CO-
UuanesHylo agantauuio eTen-
CUpPOT, AeTeN, ocTaBLUnXcs 6e3
noneyeHusa poguTenen, nuy 3
yucna aeTen-cupoT U AETEN,
ocTaBLuMxca 6e3 noneyeHust po-
autenen.

OkasaHue cogelicteusa B obecne-
YEHUU KUSBIMU NOMELLIEHUSIMMU,
obecne4vyeHne obpasoBaTerbHbI-
MM, MEAULMHCKMMU, NPABOBbLIMU
ycnyramu (npy HE0BX0AMMOCTH).
Ycnyra npegycmaTtpuBaer.

- BbisiBNEeHUe npobnem n noTpeb-
HOCTEN nonyyarens coymanbHbIX
ycnyr nyteMm npoeeaeHus beceq;
- onpeaeneHne obbema u BUA0B
npegnonaraemMoin NOMoLUu;

- pasbACHEHWe nonyyarento co-
UManesHbIX yCnyr BO3MOXHbIX My-
TEW peLleHns ero npodnem u

YA OBNETBOPEHUS €r0 NOTPEeOHO-
cTen;

- OKa3aHue NOMOLLU B NOMyYEHUM
NpaBOBbIX, MEAULIMHCKKX, Nega-
rOrM4eCcKux, NCUXONOrMYECKUX,
coumanbHbIX YCNyT;

- OpraHu3auuio 1 NPOBEAEHNE

Cpok
npegocTraeneHus
ycnyru
onpegensercs
WHAUBUZYANLHO

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OpraHoOM B COOTBETCTBUM
C METOANYECKUMU
pekomMeHgaumsmMm no
pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
YCMNELLHYK COUMAanbHYHO
ajgantaumio nomnyyarens
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnsieTcs
COTPYAHMKOM MOCTaBLYUKa
coymanbHbIx yenyr. Mpu
HEeobXo4MMOCTHU K OKa3aHUio
yCnyru npusnekarTcs
crneynanucTbl OpraHa oneku
W MONEYUTENLCTBA,
cneyuanucTbl, UMetoLue
negarorm4eckoe,
Ncuxonorndeckoe n (Unu)
Iopuagmdeckoe obpasoBaHue.
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NPOodOPUEHTALMOHHBLIX MEepPONpu-
ATUN;

- NomoLlb B BbIOOpE BKUAA Mpo-
dreccmoHansHoOM AeATENbHOCTU B
COOTBETCTBUU C MHTEPECAMM U
BO3MOXHOCTAMM MOnydaTens co-
LUmanbHOW ycnyru,

- npegocraenexnne uHdopmaum
0 COOTBETCTBYHOLUX 0Opasosa-
TENbHbIX OpraHM3auusaXx.

Ycnyra npegocTaBnsAeTca npu Ha-
nuyuK y nony4varens couuanb-
HbIX YCNyr COOTBETCTBYIOLLEN NO-
TpebHocTw.

14 |Copeicteue B OkasaHue KoMnnekcHon ncuxo- | Cpok YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npegocraBnsieTcs
>KU3HEYCTPONCTBE Noro-MeaunKo-negarornyeckon, npeaocTaBneHns | ynormHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa
JeTel, HaXOAAWMXCA B [ coLManbHON U MPaBoOBON NOMO- | yCnyru OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb CoLMarnbHbIX YCIYT.
CEMbSX, B KOTOPbIX LM HECOBEPLUEHHONETHEMY, HA- | onpeaensaeTca C METOANYECKUMU 3aWuTy NPaB U 3aKOHHbIX |Mpn HEOOXOAUMOCTHU K
pPOAUTENW CBOUMM XOAALEMYCH B CEMbE, B KOTOPOW | MHAMBUAYAINbHO | pEKOMEHAaLMAMU MO WHTEPECOB NOonyyaTensa | OKa3aHuio ycnyru
AEeNCTBUSIMM poauTeNnu CBOUMU AENCTBUAMM | A0 NPEOAONEHUA | pacyeTy NoAyLLEBbIX coumanbHbIX yenyr npuBMeKaKTes
(Gespencreuem) (6esgencrenem) Cco3naloT yCno- | ykasaHHOW HOpPMAaTMBOB (onTumanesHoe cneynanucTel, UMerLLme
€03Jal0T yCroBus, BUS1, MPeacTaBNALLUE yrpo3y >KU3HEHHON douHaHcupoBaHnsa >KU3HEYCTPONCTBO, negarorm4eckoe,
npeacrasnsoLme >KMU3HM UMK 300POBLIO NMMBO Npe- | cuTyauuu coLManbHbIX YCIYT, oTBevaroLLee ero NCUXONOrM4eckoe n (Unn)
YrpO3y >KU3HU UMK NATCTBYIOLLUE €r0 HOPMANLHOMY YTBEPXA EHHBIX NOTPEOHOCTSM U Iopuagmdeckoe obpasoBanue,
340pOBbLIO NMMBO BOCMUTAHUIO U PA3BUTUIO, pe- MpaBuTENLCTBOM UHTEpecam). a TaKke CneynanucThbl
npenaTcTByOLIME UX | BeHKy-cupote, pebeHky, ocTas- Poccuiickoin degepauyumn | OueHKka pe3ynsraTos - OpPraHoB, yupexaeHuin
HOpManbLHOMY wemMycs 6e3 nonevyeHus poau- YA OBMNETBOPEHHOCTb CUCTEMbI MPOPUNAKTUKK
BOCMUTAHUIO U Tenewn, Bknodan obcnegosaHmne Ka4eCTBOM 06e3HaA30PHOCTU U
pa3BuUTUIO, AETENR- YCNOBWUI €ro XNU3HM. npeaocTaBnsaemMon npasoHapyLleHNi
CUpOT, AeTen, Ycnyra npegocTaBnsAeTca npu Ha- yCnyru, OTCyTCTBuE HECOBEPLUEHHONETHUX.
ocTaBLUMXCcs 6e3 NU4YMK y nonyyarens cowumarb- 0BOCHOBAHHbIX Xanob.
noneyeHns HbIX YCNyr COOTBETCTBYIOLLEN NO-
poauTenen, Bknodaa | TpebHocTw.
obcnenoBaHue
YCNOBUW YKU3HU

15 |MpusneveHune MNpuBneyeHune nony4varensa couu- | B nepuoa YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - MNocTaBwuk counanbHbIX
nonyyarenen anbHbIX YCIYT K y4acTuio B rpyn- | obpawyeHuns YMOSIHOMOYEHHbIM npeaocTaBneHne yeryrm | ycnyr B pamkax CBOew
CcoLManbHbIX YCRYr K | max B3auMONOAAEMKKM, knybax | nony4varens OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb KOMMETEHUUU OpraHusyeT
yyacTuio B rpynnax obLeHuns (MCUXONOrMYECKON, ycnyr C METOANYECKUMU npuBnevyeHue AeATenbHOCTb rpynn

B3aUMOMOAEPKKM,

TBOPYECKOW, CNOPTUBHOW, TPYAO-

pekomMeHaauusiMu no

nony4yarens counanbHbIX

B3aUMONoAAePKKU, KnyboB
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knybax obuieHus

BOW, NPOCBETUTENLCKOW U UHOW
HanpaBnNeHHOCTU, CEeMENHbIX KNy-
60B, knyboB N0 NOAroTOBKE K Oy-
ayuwen ceMenHOm Xn3HKn), npeno-
cTaBneHue nHdopmauumm o aes-
TENbHOCTU YKA3aHHbIX rPynn u
rpacuke nx paborTbi.

Ycnyra npegoctaensaeTca npu Ha-
NU4YMK y nonyyarens cowumarb-
HbIX YCNYr COOTBETCTBYIOLLEN NO-
TpebHocTw.

pacyeTy NoayLleBbIX
HOpPMaTUBOB
dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

YCNyT K y4acTuio B
rpynnax
B3aUMOMNOAAEPXKKH,
knybax obuieHus.

obLEeHus.

16 | CoumansHo- BhisiBneHne npuaHakos, xapakte- | B nepuoa YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra no coynansHo-neaa-
negarornyeckas pUsyoLUX HOpManbHoe unu oT- | obpaweHus YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yeryrm | rorM4eckon AMarHoCTuKe
AnarHocruka KNOHSAIOLLEECa NOBEAEHUE Nony- | nonyyarens OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb OKas3bIBAETCA COTPYAHUKOM

yarens coumanbHbIX YCNyr, U3y- | ycnyr C METOANYECKUMU onpegeneHne KOMNeKca | MoCTaBLUUKa CoLManbHbIX
YEHWE ero CKIOHHOCTEN U NOTEH- pekomMeHgaumsmMm no MEPONPUATUIA MO yCnyr, MMelLWwMM neaaroru-
yuana, yctaHoBneHnue opm u pacyeTy NoayLleBbIX coymanbHo- yeckoe obpasoBaHue, nMMbo
CTeneHun couuancHoh agesaganTta- HOpPMaTUBOB negarormyeckomy BrageoLmMmM COOTBETCTBYIO-
uuu (Npy ee Hanm4um) ang co- douHaHcupoBaHnsa KOHCYTNBETUPOBAHMIO U LWMMU 3HAHMAMU.

CTaBIIEHUS KOMMIEKcCa Meponpu- coLManbHbIX YCIYT, KOppeKLmm. Mpwn okasaHum ycryrm npu-
ATUIA NO NEearorn4eckomy YTBEPXA EHHBIX MEHSIOTCA AUarHOCTUYECKNE
KOHCYMNLTUPOBAHMIO 1 Nejaroru- MpaBuTENLCTBOM METOAUKN U UHCTPYMEHTA-
YECKOW KoppeKuuu; Poccuiickoin degepauun pui.

onpeaeneHme KOMnnekca Mepo- B OTHOLIEHUM HECOBEPLLEH-
NPUATUIA NO couunanbHoO-Nneaaro- HONETHUX, UX poautenen (3a-
rMYECKOMY KOHCYNBTUPOBAHMIO U KOHHbIX NPeCTaBUTENEN),
KOppeKUMmn NyTeM NPOBEAEHMNS KaHAMAaToB B 3ameLlaioLme
WHAMBUAYANbHLIX UK PYNMOBbIX poauTenu ycnyra npegocras-
3aHATUN. NAETCH NPU HaANIUYUK MUCh-
Ycnyra npegocTaBnsAeTca npu Ha- MEHHOrO cornacus nony4Jare-
nuyuK y nony4varens couuanb- ns couymansHbIX YCIyr unu
HbIX YCNyr COOTBETCTBYIOLLEN NO- ero npeagcTaBuTeNs Ha Mony-
TpebHoCTN. YeHue JaHHORN yCryrn.

17 | CoumanbsHo- Ycnyra npegocrasnsaeTca B suae | B nepuog YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra okasblBaeTcd
negarornyeckoe WHAUBUAYANbHLIX U TPYNMNOBLIX | 0OpaweHus YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa
KOHCYNbTUPOBaAHMWE 3aHATUIA, HAaNPaBMEHHbIX Ha nonyyarens OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb coLManbHbIX YCIyT,

npeogonexHne unu ocnabnexdme | ycnyr C METOANYECKUMU peLueHme counansHo- UMEIOLLIMM Neaarornieckoe

OTKITOHEHWI B NOBeAEHUM
nony4vatensi coumManbHbIX YCNyr ¢
Lenbto obecneyeHus

pekomMeHaauusiMu no
pacuyeTy noayLleBbIX
HOPMAaTMBOB

negarormvyeckmx npodnem
nonyyarensi counanbHbIX
ycnyr, npeoaonexHue unu

oGpasoBaHue, nubo
BrnageoLLmmM
COOTBETCTBYIOLLIMMM
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COOTBETCTBUS STUX OTKIOHEHUN
BO3pacTHbIM HOpPMaTUBaM,
TpeboBaHUsIM coLmanbHOW
cpeabl U UHTepecam caMmoro
nony4vatensi coumManbHbIX YCNyr.
Ycnyra npegoctaBnsieTcs npu
HanuMuuu y nony4arens
coumanbHbIX yCnyr
COOTBETCTRYIOLEN NOTPEOHOCTHN.

dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

ocnabneHne OTKNOHEHUI
B MOBEAEHWUM nonyyarens
coumanbHbIX YCNYT.
OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAHHbIX »anoob.

3HaHUSMN,

Ycnyra npegocraBnsieTcs, B
TOM YUCne B COOTBETCTBUU C
pekoMeHaauusiMu,
MONMy4YE€HHbIMMW B X0a€
npoBeaeHNUs1 CoLnanbHo-
negarorm4eckon
OWNAarHoCTUKN.

18 |lpepocraBneHue MHdhopmupoBaHue nonyvatensa | Cpok YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npegocTaBnaeTca no-
yCnyr cryobl CcoUManbHbIX YCIyr 0 MOpPAAKE U | NpeaoCTaBneHus | ynormHOMOYEHHbIM NpeaoCTaBeHne yeryrm | CTaBLLMKOM COLMarnbHbIX
TPaHCNOPTHOrO YyCNoBUAX NPeOCTaBNEHUSA YCNyT | yenyru OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb yCnyr, UM€eIOLWKUM aBTo-
obcnyXuBaHus CNy>k0bl TPAHCMOPTHOTO onpegensercs C METOANYECKUMU NOBbILLEHNE TPaHCNOPTHbIE CPEACTBA,
OTAESbHbIX KaTEropun | 00CNYy>KUBaHUS OTAENbHbIX WHAUBUAYAMNBHO | pEeKoOMeHgaumsmMm no MOBUMNBHOCTU OTAENbHbIX | 000PYAOBAHHBIE C YY4ETOM
rpaxkgaH KaTeropun rpaxxaaH; pacyeTy NoayLleBbIX KaTeropui rpaxxaa, HY>KO ManoMOBUMNBHbLIX TPy

NpWeM K1 BbINOMTHEHWE 3aKa30B Ha HOpPMaTUBOB JOCTYMHOCTU HaceneHus, a TaKke UMEIo-
yCnyru cny»obl TPaHCNOPTHOIO douHaHcupoBaHnsa coumanbHbIX OOBEKTOB U | LLIMX NPABO HA OCYLLECTBIE-
00CnyXMBaHMA, NOAAHHbIX B coLManbHbIX YCIYT, YCIyT. HWE JaHHOro BMAa AedaTenb-
COOTBETCTBUM C AEWCTBYIOLLIMM YTBEPXA EHHBIX OueHKa pe3ynbLTaTos - HOCTU B COOTBETCTBUU C
3aKOHOAATENbLCTBOM. MpaBuTENLCTBOM YA OBMNETBOPEHHOCTb yupeauTenbHeIMU JOKYMEH-
Ycnyra npeaocraBnaeTcs npu Poccuiickon degepauumn | KayectBoMm Tamu.
Hanu4yuu y nonyyarens npeaocTaBnsaemMon Kateropuu nony4yarenen co-
coumanbHbIX ycnyr yCnyru, OTCyTCTBuE uuansHou ycnyru onpegens-
COOTBETCTRYIOLEN NOTPEOHOCTHN. 0BOCHOBAHHbIX Xanob. IOTCA NOCTaHoBNeHneM [Mpa-
BUTENLCTBA TIOMEHCKON 00-
nactu ot 27.09.2011 N 319-n
"O6 yTBepxaeHun Monoxe-
Hua 06 opraHusauumn ges-
TENbHOCTU CNyXO TpaHC-
NOPTHOro 06cnyXXMBaHust
OTAENbHbIX KaTeropuin rpa-
»aaH B TiomeHckol obna-
cTun".

19 |OkasaHue nomowm B | KOHCynbsTUpOBaHME Mo MHTEpecy- | B nepuog YcraHaBnuBaeTcs lNokasaTtenb KayecTsa - Ycnyra npegocraBnsieTcs
3awuTe npas u oMM Nnofy4aTens couuanbHbiX | obpaweHus YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | COTPyaAHMKOM NOCTaBLUMKa
3aKOHHbIX MHTEPECOB | yCryr BOMPOCaMm, CBA3aHHbIM C nonyyarens OpraHoOM B COOTBETCTBUM | AOIMKHO oBecneuntb coLManbHbIX YCIyT,
nonyyarenen 3aLMTON €ro NpaB M 3aKOHHbIX ycnyr C METOANYECKUMU 3aWWTy NPaB U 3aKOHHbIX | UMEKOLLMM I0PUANYECKOE

coumnanbHbIX YCRyr

UHTEPECOB, N0 pasbACHEHME
npaea Ha nonydyeHue 6ecnnar-
HOW IOPUANYECKON NOMOLLUM B CO-

pekomMeHaauusiMu no
pacuyeTy noayLleBbIX
HOPMAaTMBOB

MHTEPECOB norny4Jarens
coumnanbHbIx ycnyr nubo
BOCCTAHOBIEHUE €r0

oGpasoBaHue nmbo
BragetoLmm
COOTBETCTBYHOLLMMMU
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OTBETCTBUM C AENCTBYIOLLUM 3a-
KOHOAATENbLCTBOM;

- COAENCTBUE B NOATOTOBKE U
HanpaeneHun B COOTBETCTBYIO-
LMEe OpraHbl, OpraHn3aummn 3ass-
NeHUn U JOKYMEHTOB (Npu HeOb-
X0AUMOCTMW);

- MMYHOE oBpalleHne CoTpyaHu-
Ka nocTaBLUMKa couManbHbIX
yCnyr B MHTEpecax nonyyarens
coumanbHbIX YCNyr B oprabl (B
TOM yucne cygebHble OpraHsbl),
opraHusaumm ¢ COOTBETCTBYIOLLU-
MM 3aSBMEHNAMU U JOKYMEHTaMU
(Npn HeoBXO0ANMOCTHK);

- yyactue B cynebHom 3acena-
HUY;

- NOArOTOBKA AOKYMEHTOB MO
3anpocy cyaa;

- ydacTue B CNeACTBEHHLIX AeW-
CTBUSAX;

- OCYLUECTBMNEHME KOHTPONSA 3a
XOA40M PacCMOTPEHMUA JOKYMEH-
TOB, MOAAHHbIX B OPraHbl, opra-
Hu3auun (Npu HeOBX0AMMOCTH).
Ycnyra npegocTaBnsAeTca npu Ha-
nuyuK y nony4varens couuanb-
HbIX YCNyr COOTBETCTBYIOLLEN NO-
TpebHocTw.

dmMHaHCcupoBaHUs
coLManbHbIX YCIYT,
YTBEPXA EHHBIX
MNpaBUTENLCTBOM
Poccuiickoin degepauun

HapyLUEHHbIX Npas..
OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuE

000CHOBAHHbIX »anoob.

3HaAHWUAMM, B TOM YmMCrie ¢
NpUBNE4YEHUEM
crneynanucToB OPraHoB U
yupexgeHuin CUCTEMBI
NPOohUNaKkTUKK
6€e3HaaA30pHOCTU U
npasoHapyLleHNi
HECOBEPLUEHHONETHUX.




