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O 8HeCceHUU U3MEHEeHUs
8 nocmaHoesieHue om 03.10.2014
Ne 510-n

1. B noctaHoeneHue [lpasutenbctea TomeHckon obnactu ot 03.10.2014
Ne 510-n «O6 yrtBepxaeHnn T[lopsaka npepocTaBneHMs coumanbHbIX ycnyr
nocTaBLMKamMu couuanbHbIX ycrnyr B TIOMEHCKOW obnacTu» BHECTM criegyoulee
N3MEHEHME:!

npunoXeHne K NnoCTaHOBINEHUIO U3NOXNTb B peAaKLUMi COrmacHO NpuioxeHuo
K HAcTodLlemMy NOCTaHOBIEHUIO.

2. Hactodwee nocTaHoBfeHWe BCTynaeT B cuny no ucredeHmn 10
KaneHaapHbIX AHEW CO JAHSA, chejgylowero 3a JHem ero oduumanbHOro
ony6nukoBaHus.

'y6epHaTop obnactu A.B. Moop
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MpunoxeHue

K nocTaHoBneHuto MNpaBnTenbcTaa
TromeHckon obnacTu

oT 20 uonsa 2023 r. N2 449-n

NOPALOOK
NMPEAOCTABINEHUA COLUUATBHBIX YCNYI NMNOCTABLUUKAMU
COUMANBbHbLIX YCINYI B TOMEHCKOU OBNTACTU

Pasgen 1. OBLUME NMONOXEHUA

HacTtoawun Mopagok npeaocTaBneHus coumarnbHbIX YCNyr nocrabLyukamin
couunanbHbiX ycnyr (ganee - lNopagok) yctaHaBnueaeT NOPAAOK NpeacTaBrneHus
CBEAEHUN N JOKYMEHTOB, HEODXOAMMBIX ANA NPEeAOCTaBreHMa coupnarnbHbIX YCyr,
TpeboBaHUA K [AeATENbHOCTU MOCTaBLMKOB COLUManbHbIX YCryr, mnpasuna
NPeaoCcTaBneHNsa coumanbHbIX YCRyr, NepedYeHb JOKYMEHTOB, HEOOXOAUMbBIX ANS
NoNy4YeHnsa coumanbHbIX YCNYr, a Takke CTaHAapTbl counanbHbIX YCyr.

HacTtosawumin Mopsagok, a Takke nHpopmaumna ob ynonHOMOYEHHbIX OpraHax -
[enaptameHTe coumanbHOro passutua  TOMEHcKkon obnactu (panee -
[enaptaMmeHT) W TeppuTopuanbHbiX YynpaBneHuax (oTaenax ynpasreHUun)
couvanbHOW 3awWuTbl HaceneHns (panee - YnpaeneHus); pasMeweHbl B
deagepanbHON rocyfapCTBEHHON WMHAOPMAUMOHHON cuUcTeme «EAWHBIN nopTan
rOCyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkuuin)y» (https://www.gosuslugi.ru)
n Ha lNMoptane ycnyr TiomeHckon obnactu (https://uslugi.admtyumen.ru) (panee -
deaepanbHbIn n pernoHanbHbIn nopTansbl) B WHGPOPMaLMOHHO-
TENEKOMMYHUKaLMOHHON CeTU IHTEpPHET.

Masa 1. MOPAOOK NMPU3HAHNA MTPAXOAHUHA HY>KOAOLWMMCA
B COUMATIBHOM OBCNY>XUBAHUN

1.1. OcHOBaHMEM A9 pacCMOTPEHUs Borpoca O npeAoCTaBeHum
couunanbHOro obcnyxmBaHus SBNAETCA NOA4aHHOE B NMUCbMEHHOW U 3NEKTPOHHON
dopme 3afBneHWe rpaxjaHuWHa WU ero 3aKOHHOro npeacraBuTens o
npeaocTaBneHnm couunanbHblix ycnyr nubo obpaleHne B €ro UHTepecax WHbIX
rpaxxgaH, obpaljeHMe  rocyaapCTBEHHbIX  OpPraHoB, OpPraHoB  MECTHOro
camoynpasneHusi, OOLeCTBEHHbIX o0beguMHeHUn (Janee - npeacTaBuUTEND)
HenocpeaCcTBEHHO B YnpasneHne nnbo nepegaHHble 3assneHne mnm obpalyeHue B
pamMKkax MEXBEALOMCTBEHHOIO B3aMMOAENCTBUS.

JInyHoe ydactune rpaxjgaHmHa He nuiliaeT ero rnpasa MMeTb npeacraBmTens,
pPaBHO KakK N y4vyacTue npeacraBmTeEnd HE NULLAET rpaxjgaHnHa npasa Ha nn4vHoe
yvyacTtme B NpaBOOTHOLLUEHUAX MO NONy4YeHNIO CoLManbHbIX YCIYT.

paxxpaHnH nNuOO ero 3aKOHHbIA NpefCcTaBUTENb, MPEACTaBUTENb MNOAAET
3afBneHne O NpPefoCTaBNeHUN coumanbHbIX YCnyr Mo dqopme, YyTBEPXKAEHHOW
npukasom MuHucTepcTBa Tpyaa n counanbHOn 3awmTbl Poccunckon degepaunm ot
28.03.2014 Ne 159H «OO0 yTtBEepXaeHUn opMbl 3asiBNEHMA O NPEAOCTaBNEHUM
couunanbHbIX ycnyr» (Aanee - 3asdBrneHue) B YnpasreHue rno MecTy XUTenbcTsa
(mecTty npebbiBaHNA, PaKTUUECKOro MPOXUBaHUSA) JIMYHO UMK MO NMOouTE.



2

3agasneHne MoxeT ObITb NOAaHO B YrpaBrieHne B AMEKTPOHHON hopme yepes
NWYHBIA KabWHET deaepanbHOro WM pernoHanbHOro noprana ¢ noanucaHuem
3MEeKTPOHHOW MOAMUCBbI0 B COOTBETCTBUM C TpeboBaHWSMU MNOCTaAHOBIEHUSA
Mpasutenbctea Poccunckon degepaunm ot 25.06.2012 Ne 634 «O Bupax
3MEeKTPOHHOW MOANUCK, UCMONb30BaHNE KOTOPbIX AONycKaeTcsa npu obpalleHun 3a
NONy4YeHMeM roCyfapCTBEHHbIX M MYHULMNANbHbLIX YCAYr» U WUHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB.

3agaBneHne MOXeT ObiTb NOAAHO Yepe3 MHOroPYHKUMOHAamMbHbIN LIEHTP
npeaocTaBneHNa rocyaapCTBEHHbIX U MyHAUMNanbHbIX ycnyr (ganee - MoLU). B
JAHHOM cnyyae nopsaok B3aumogencTeua [enaptameHta u MOLU  npwm
NpefoCTaBNeHNUN TrOCYAapPCTBEHHbIX YCRyr Perynupyetca COorfalleHueMm o
B3aMMOAENCTBUIN, 3aKrtodaembiM mexay JenaptameHTom n ML,

1.2. K 3a1BNEHUIO JOMKHbI ObITb MPUNOXEHbI 4OKYMEHTbI, NPeA0OCTaBNSEMbIE
B obasarenbHom nopsake. [lepeyeHb [AOKYMEHTOB, NPeAoCTaBMsEMbIX B
06a3aTenbHOM NopsAaKe, ONpPeaenseTcs HacToALWUm MopaaKoM.

1.3. Mpy nu4YHOM npueme Ana yCTaHOBMEHMS NUYHOCTM rpaxgaHuHa, ero
3aKOHHOro npeacTaBuUTENs, NpeactaBuTens (B cnyyae ecnv 3asBrneHne rnojaetcs
3aKOHHbIM MpEeACTaBUTENEM, MNpPeACTaBUTENEM rpajaHuHa) MpesbaBnaeTCs
nacnopT WAM WHOW AOKYMEHT, YAOCTOBEPSAIOLUW FUYHOCTb rpadkjaHnHa, ero
3aKOHHOro npeacrasuTend, npeacrasutensa (Npu Hanuduun). locne ycTtaHOBMEHUS
MNYHOCTN rpadKjaHnHa (3aKOHHOro NpeAcTaBuTENS, NPEACTaBUTENSA rpadKhaHUHa)
AOKYMEHTbl Mojnexar BO3BpaTy rpaXaaHuHy (3aKOHHOMY MpPeaCcTaBUTENIO,
npeacTaBUTENIO rpaXkaaHnHa).

Mpn nocTynneHuu 3asiBNeHus B 3MNEeKTPOHHOW bopmMe, MO nouTe CBEeAEHUS,
cojepxawmecs B ykasaHHbIX LOKYMEHTax, 3anpaluMBarloTCs Yy COOTBETCTBYHOLLUX
OopraHoB, B TOM 4MCNne TMOCPEACTBOM aBTOMaTM3MPOBaAHHOW  CUCTEMbI
MEXBEAOMCTBEHHOINO  3fIEKTPOHHOrO  B3aMMOAENCTBUS  THOMEHCKOW  obnacTtu
(CM3B).

JInvuHoe peno 3aaBuTena OPMUPYETCA YNpaBneHUWEM B INEKTPOHHOW
dopme.
[oOKyMeHTbl, MpeacTaBnsgemMble MNpU fNYHOM MNpUEME, MNPELCTaBNAIOTCA B

NOANMHHMKAX (B cryyae ux yTpaTtbl - B BuAe AybnukatoB) nubo B Konusax,
3aBEPEHHbIX B YCTAHOBMNEHHOM 3aKOHOM MOpPSAKE.

K 3asBneHuto, Hanpaenaemomy rno nouyTe, NpunaraTcs KOMMn AOKYMEHTOB,
npeacTaBngembix B 00S3aTENbHOM MOPAAKE, a Takke MOryT ObiTb NPUIOXEHbI
KONuu AOKYMEHTOB, MPeACTaBnseMbIX N0 COOCTBEHHOW WHULUMATUBE TPaXkaaHuHa,
3aKOHHOrO npeacTaBuTens, npeacrasuTens. Mo »XenaHuw rpaxaaHuHa, 3aKOHHOIo
npeacTaBuTeENs, NPEACTaBUTENS BEPHOCTb KOMUI AOKYMEHTOB, HanpaensaembiX Mo
nouTe, MOXET ObITb 3aBEPEHA B YCTAHOBMIEHHOM 3aKOHOM nopsake. MoAnuHHUKA
AOKYMEHTOB MO MoYTe HE HaNpaBnsATCS.

K 3agBneHno, HanpaenseMoOMy B 3MNEKTPOHHOW dopmMe, MO XKenaHuio
rpaXkgaHnuHa, 3aKOHHOro npeacTaBUTeENs, NPeacTaBUTENS MOTryT OblTb NPUNOXEHbDI
AOKYMEHTbI, nMpeacTaBnsemble B oba3aTenbHOM nopsgke, MNOAMUCAaHHbIE
3MNEKTPOHHON MNOANUCBIO B MNOPSAAKE, YCTAHOBMEHHOM  3aKOHOAAaTeNbCTBOM
Poccnnckon depepauumn, a Takke MOryT OblTb NPUNOXKEHbI [OKYMEHTHI,
npeacraensemMblie No CO6CTBEHHOM MHUUMATMBE, B BUAE CKaHMPOBaHHbIX 06pa3os
AOKYMEHTOB U (UNN) 3NEKTPOHHbIX AO0KYMEHTOB.
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1.4. CneuuwanucT YnpaBneHus npu nNpuemMe OT rpajaHuHa, 3aKOHHOro
npegcTaBuTens, NpeacTaBUTENS rpaxjaHuHa 3aaBrEeHUs U npuraraemMbiX K HEMY
AOKYMEHTOB, NOaHHbIX JINYHO:

a) pasbACHAET rPaXAaHUHY, 3aKOHHOMY MpeaCTaBUTENtD, NpPeACTaBUTENO
rpaxgaHvHa MOpPAAOK W YCNOBUS NPU3HAHUA HYXAAOLWMMCS B COLManbHOM
o6CcnyxmBaHUKM, NOPALOK NPEAOCTABMNEHMSA COLManbHbIX YCNyT;

6) perncTpupyer 3asBneHue, ocyLUecTBnaeT CKaHupoBaHue
NPeACTaBIEHHOrO 3asBNEHNA U npunaraemMblx K HEMY AOKYMEHTOB W BO3BpalLlaeT
NOANIVHHVK 3asiBNEHNA C OTMETKOW O perncrpaunmn 3asieBneHns u npeacTaBneHHble
AOKYMEHTbI rpaXKaaHWHY, 32aKOHHOMY MPeACTaBUTENL, NPEACTABUTENHO.

1.5. B AeHb NOCTynneHua 3asBneHuns, HanpaeneHHoOro no noyTte, B criyyae
€CNU K 3asBIEHNIO NPUNOXEHbl 3aBEPEHHbIE B YCTAHOBNEHHOM MOPAAKE KOMUW
AOKYMEHTOB, TMpeacTaBnsgemMblx B  obfa3aTtenbHOM  nopsake,  crneunannct
YnpaBneHus perncTpupyet ero u OCyLJeCcTBASET CKaHUpoBaHWE NpeaCcTaBEeHHOro
3adaBrneHnsa N npunaraembix K HeMy AOKYMEHTOB. B TeueHne ogHoro paboyero aHs
CO AHA perucTpauun 3aseneHnsa cneuuanucT YnpasrneHus Bo3BpallaeT no noute
rpaXkaaHuHy, 3aKkOHHOMY NpeACcTaBUTENIO, NPEeACTaBUTENO 3asaBnNeHne C OTMETKON
O peructpauuu, a TaKke MnpeacTaBneHHble AOKYMEeHTbl. B cnyyae ecnm K
3a49BMEeHN0, HanpaeneHHOMY no MoyTe, MPUNoXeHbl HEe 3aBEpPEeHHble B
YCTaHOBIIEHHOM MOPSAAKE KOMUU AOKYMEHTOB, NpeacTaBnseMbiXx B 00A3aTENbHOM
nopsgke, crneuvanuct YnpaeneHns perucTtpupyeTt 3asBreHue, OcCyLlecTBnsaeT
CKaHWpOBaHWe NPeACTaBNEHHOro 3asBlEHNSA U npunaraemMmblx K HEMY LOKYMEHTOB U
B TEYEHNe oaHOro paboyero AHA CO AHA €ro perucTpaunn HanpaenseT Ha ajpec,
YKa3aHHbIM B 3aaBnNeHWN, YyBEeAOMIIEHWE O perucTpaumm 3asiBneHus u o
HeoOXO0AUMOCTM NPEeACTaBNEHNSA AaHHbIX JOKYMEHTOB B MOASIMHHNKAX (B Criyvae ux
yTpaTtbl - B BUAe AybnukatoB) nnbO B KOMUAX, 3aBEPEHHbIX B YCTAHOBNEHHOM
3akoHom nopsake. OAHOBPEMEHHO C YBELOMMEHMEM BO3BpaLLaOTCA 3asiBNEHne C
OTMETKOW O perucTpaunm n npeacTaBneHHble JOKYMEHTDI.

Cneunanuct YnpasneHuss npu npueme 3asBneHus B SMEKTPOHHOW chopme,
NOAAHHOrO C MPUMOXEHMEM [AOKYMEHTOB, MpPeACTaBnsaeMblX B 00s3aTeribHOM
nopsigke, U COOTBETCTBYOLWNX TpeboBaHMAaM, yKasaHHbIM B ab3aue LEeCTOM NyHKTa
1.3 HacToswero Nopsaka, B Te4eHne ogHoro paboyero gHa CO AHSA NOCTYNNEeHUs
3ad9BMNeHNa  PEerucTtpupyetr ero W HanpaenseT rpaxiaaHuHy, 3aKOHHOMY
NpeacTaBUTENIO, NPEACTaBUTENIO YBEAOMITEHNE O PErncCTpauumn 3asBneHus Jepes
NNYHbIN KabWHET dbeaepanbHOro Unn pernoHanbHoro noptana. B cnyyae ecnum K
3a49BMeHN0, NOAAHHOMY B 3EKTPOHHOM OpME, HE MPUNOXKEHbI AOKYMEHTbI,
npeacraensemMbole B obasatenbHOM nopsake, nMbo MPUNOXEHHbIE LOKYMEHTbI He
COOTBETCTBYIOT TpeboBaHWAM, yKasaHHbiM B ab3aue wectom nyHkta 1.3
HacTtosawero [lopsagka, nuMbo npunoXeHHble annbl HE OTKPbIBAOTCA U HE
YATAKOTCH, Cneuvanuct YnpaeneHus B TeuyeHne ogHoro paboyero gHA CO AHS
NOCTYNMEHUSA 3asBlEHNA PErnCTPUPYET 3asBNEHME U B TEYEHME OoaHoro pabouero
AHSA CO AHA €ro perucTpaunmn HanpaensaeT yepes NMYHbIN KabUHET hesepanbHoro
UM pPEernoHanbHOro noprana yBeAOMMEHUE O peructpauum 3asBneHns n o
HeoOX0AUMOCTM NpeaCTaBNeHNss COOTBETCTBYIOLUMX AOKYMEHTOB B NOANMNHHUKAX (B
cnyyae wux ytpaTtbl - B Buae Aaybnukatos) nubo B KONUSX, 3aBEPEHHbLIX B
YCTaHOBITIEHHOM 3aKOHOM MOPSAKE.

COOTBETCTBYIOLUNE AOKYMEHTbI, NPEACTaBNAEMbIE B 00A3aTENbHOM NOPSALKE,
NPeacTaBnAlTCA TPaXXAaHWHOM, 3aKOHHbIM MpeacTaBUTENEM, NPeAcTaBUTENEM B
YnpaBneHne B TeueHue Tpex paboumx AHEW CO AHSA NOMyYeHWs yBEAOMIEHMS O
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perncTpaumm 3asiBneHnss 1 o HeoBXOAUMOCTU NX NPEACTaBNEHUsl, yKa3aHHOro B
aG3aue NepBOM WNN BTOPOM HAaCTOSILLEro MyHKTa. Takke rpaxhaHWH, 3aKOHHbIN
npeacTaBuTeNnb, NPeACTaBUTENb MO KENaHUK MOXET NPeAcTaBUTb LOKYMEHTbI,
npeaocTaensemble no cCobCTBEHHON WHuUMaTmee. Crneunanuct YnpasneHus npu
npueme ykasaHHbIX AOKYMEHTOB OCYLUECTBMSET UX CKaHWpOBaHME M BO3BpalLlaeT
NPeACTaBnNeHHble  AOKYMEHTbl  rpapaHuHy, 3aKOHHOMY  NpeAcTaBUTEN!O,
npeacTaBuTenNio.

NHdopmaumio 0 xoae pacCMOTPEHUS 3asBNEHNS rpaxhaHnH, ero 3aKOHHbIN
npeacTaBuTeNb, NPEeACTaBUTEND MOXET NOMYYUTb NO YCTHOMY UMM NMUCbMEHHOMY
obpaLyeHuto, B criyyae nogadn 3asiBreHnsa B 3NeKTPOHHON hopMe - Yepes NUYHbBIN
kabnHET dheepanbHOro UM perMoHanbHOro noprana.

1.6. B cnyyae nogaun 3aseneHns 6e3 NPUNOXKEHUS LOKYMEHTOB,
NOATBEPXKAAIOLMX MPUHAASNEKHOCTb rpaxaaHuHa K COOTBETCTBYIOLLUEN FbFOTHOW
KaTeropuu, nOATBEPXKAAOLWMUX perncTpauuio B CUCTEME WHAUBUAYaNbHOrO
(nepcoHnUUMpoBaHHOroO) yueTta nnbo 6e3 NPUoKEHUa pacnopsaanTENbHbIX aKkToB
opraHa Onekn W noneynuTenbCcTBa, CrpaBKU O HanmMuun uWHBanuWgHoctu, o6
WHAMBUAYaANbHON nporpamme peabvnutauun wnu  abvnutauum  WHBanuAaa
cneunanucTt YnpaeneHus B TEYEHUEe OoAHOro pabodero AHA CO AHA perucrpauuu
3adaBrneHnsa nNpoBepseT Hannume ceejeHnin o0 ykasaHHbIX LOKYMeHTax B EpnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

Mpn otcyTcTBUN B EAMHON MHGOPMAaUNOHHON CUCTEME COoUMarbHON 3aLUnTbl
HaceneHua TIOMeHcKkon obnacTu CBeeHUA O AOKYMEHTax, ykasaHHblx B absaue
NepBOM HaCcTosILUEro MNyHKTa, a Takke B Cnyvyae nogaunm 3aseneHus 0es
NPUNOXEHNS MHbIX AOKYMEHTOB, NPeACTaBnseMbIX N0 COOCTBEHHON MHMUMAaTMBE,
cneynanuct YnpaeneHus B TeYeHue OfHoro pabouero AHA CO AHSA perucrpauun
3a8BneHns 3anpalunmBaeT Yy COOTBETCTBYIOLUMX OPraHOB CBEAEHUS M3 YKa3aHHbIX
AOKYMEHTOB, B TOM uJucCfne nocpeacTBOM aBTOMAaTU3NPOBAHHOW CUCTEMbI
MEXBEAOMCTBEHHOINO  3fIEKTPOHHOrO  B3aMMOAENCTBUS  THOMEHCKOW  obnacTtu
(CM3B).

CBefeHua O Hanuunnm uHBanNUAHOCTU, 06 WHAMBMAYaNbHOW nporpamme
peabunutaumn nnu abunutaumm uHeanupa, pedeHka-uHBanuaa B Te4EHMe OfHOro
paboyero AHS CO AHS PerncTpauuu 3asiBneHus 3anpalmBaroTcs y oneparopa
degepanbHOM roCygapCTBEHHOM WHGOPMAUNOHHON cucTeMbl «deaepanbHbli
peecTp MHBanNMAOBY.

1.7. OBpaboTka CcBeAEHUN, coaepXalyuxca B 3asBneHWW, npuraraembliX K
HEMY AOKYMEHTax M (Mnn) OTBETaxX Ha MEXBEAOMCTBEHHbIE 3anpochl, BELETCH C
ucnonb3oeaHnem EaunHON WHMOPMAUMOHHOM CUCTEMbI COUManbHOW 3aWuTbl
HaceneHnsa TromeHckon obnacTu.

1.8. TlpnHATME peweHna O npU3HaHMWM rpaxjaHuHa Hyxjalowmmca B
counanoHomMm obcnyxusaHun nnbo o6 oTkase B coumanbHOM O6CnyXxnsaHUn
OCYLLECTBNAETCA YrnpaBrneHWeMm B TedeHue natu paboumx gHen C aartbl nogaudu
3agasneHuns. [Jaton nogayvn 3asBneHus CUMTaeTCa AeHb ero perncrpauunu.

1.9. TpaxAaHWH NMPU3HAETCA HYXAaloLUMCa B couuanbHOM O60CnyXnsaHun
npu Hanuunum obBCTOATENBLCTB, KOTOPbIE YXYALUAOT UMM MOTYT YXYALUMTb YCRNOBUSA
€ro XU3HeLeATENbHOCTN, NPefyCMOTPEHHbIE cTaTben 15 PeaepanbHOro 3akoHa oT
28.12.2013 Ne 442-d3 «0O6 ocHoBax couunanbHOro obcnyXmpaHns rpaxigaH B
Poccnnckon degepaunmn» n (Unn) noctaHoeneHumem [pasButenbctea THOMEHCKOW
obnactu ot 11.09.2014 Ne 487-n «O0 yTBEPXAEHNN NEPEYUHSA UHBbIX OBCTOATENLCTB,
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MPU HanmUMuuMn KOTOPbIX TPaXAaHWH MNPU3HAETCA HYXAALWWMCS B COLMANbHOM
o6CnyXKnBaHUN», B COOTBETCTBUN C HACTOALUMM [OpsSaKOM.

1.10. Hanuune wnnu otcyTtcTBUE OBCTOATENLCTB, KOTOPbIE YXYALIAOT WK
MOryT YXYALUNTb YCMOBUS XWU3HEAEATENbHOCTU rpajaHnHa, ycTaHaBrvBaroTCA
YnpasrneHnem Ha OCHOBaHMM OLIEHKUN YCITOBUM XXU3HELEATENbHOCTM rPpaXAaHUHa.

Mpn  OUEHKE YCMOBUN XN3HELEATEMbHOCTU rpajaHuHa YYUTbIBAIOTCS
YCrOBUA €ro MpOXWBaHWA; COCTaB CEMbW rpaKjaHvHa; CpefHefyLUEBOW A0XO[
rpaXaaHuHa, ero CeMbW; COCTOSIHUE 340POBbSA rpadKjaHnHa, ero PyHKLUNOHarmnbHbIe
BO3MOXHOCTM, OTCYTCTBME Yy HEro MEAUUUHCKUX NPOTUBOMOKasaHum K
NpefoCTaBNEHNIO CouManbHbIX YCAyr B COOTBETCTBYIOLLEN hOpME coumanbHOro
obcnyxnBaHus;, pesynbTaTbl peanu3oBaHHOW WHAUBUAYaANbHOW  MpOrpammbl
npefocTaBneHns coumarnbHbIX YCryr, pekoMmeHjauun Komuccum no onpegeneHnto
WHAVBUAYANbHOWN HYXAAEeMOCTU rpajaH B MpejocTaBneHnn couunanbHbIX yCnyr
(aanee - Komuccusi) (B COOTBETCTBMM C MOMAHOMoOUMAMWU Komuccun), a Takke
OonpeaenaeTca MHAMBMAYaNbHaa HYXAAaemMoCTb B MPEeOCTaBNEHNN CcouunanbHbIX
yCrnyr ¢ ykasaHnem opmbl (TEXHONOIMKM) coumanbHOro o6cnyXnsaHus.

Komuccua cospaetcsa npu YnpasneHuun. B Komuccuio BXOAAT COTPYAHUKM
YnpaeneHus, npegcTaBuTenn MEAUUUHCKUX  opraHn3auui, oOLeCTBEHHbIX
opraHusauun. B coctas Komuccum npyv HEOOXOAMMOCTU TakKe MOryT BKNHOYaTbCS
npegcTaBuTeENN  OpraHoB  rOCYyfapCTBEHHOW  BMAcTW, OpPraHoB  MECTHOro
camoynpasneHus, NpejCcTaBUTENN MHbIX OpraHoB, OpraHn3aunin Mo COrnacoBaHuIo.
[MepcoHarnbHbIn cocTaB Komuccum yTBEpXKAAETCA NPUKa3om YnpasneHus.

K nonHomouynsam Kommccmm oTHOCUTCS:

a) MPUHATME peweHus o0 onpeaeneHun Hanuuna Wnu OTCYTCTBUS Y
POACTBEHHUKOB BO3MOXHOCTI ODeCneyeHns noMoLUn 1 yxoja rpaxgaHuHy crapLue
18 neT, HyxXjawowemyca B NpeaocTaBneHMN couuanbHbliX ycnyr B opme
coumnanbHoOro obcnyxmeaHus Ha AOMY, B CTauMoHapHOMW dopme coumanbHOro
obcnyxmBaHus;

0) Bblgaya pekomeHgaumn YnpasneHno o popme (TEXHOMOru) coupnarnbHOoro
obcnyXnBaHus B Criyyae ykasaHus B 3asiBNEHWWN O MPESOCTaBNEHNN CoumanbHbIX
ycnyr (3asiBNEeHUM O MNPOASIEHMM CpOKa NpPEeAoCTaBrieHUs coumanbHbIX YCRyr),
AOKYMEHTaX, npunaraembiX K 3asBMEHUIO O NPEefoCTaBNeHUN coumanbHbIX YCnyr
(3asBneHui0o 0 MNpPOASIEHMM CpoOKa MNPEeAOoCTaBfEHNS CoUManbHbIX YCAyr), WU
AOKYMEHTax No pesynbratam OLEHKM YCIOBUM XU3HEAEATENbHOCTU rpaKjaHuHa
pasHbIX opmMm (TEXHOMNOrMK) counanbHoro obcnyxueaHusa unn od OTCYTCTBUU
HY>XAaEeMOCTW B coLManbHOM 0BCnyXnBaHuu;

B) Bbljaya peKkoMeHauun YnpasneHuto O COCTaBneHUn (NepecmoTpe)
WHAMBUAYaANbHOW NporpamMmmbl NpeaoCTaBneHus coumanbHbIX YCNyr B OTHOLUEHWN
rpaxgaH, nonyyarLmx coumanbHble yeryrn B popme coupnanbHOro obcnyXmBaHms
Ha AOMYy, MNPEeAYyCMOTPEHHbIX ANS TrpaxhaH, HYXJ4alWuxca B 4acTUYHOW
NMOCTOPOHHEN MOMOLUM N COAENCTBUMM NPU BbINOSHEHUN MOBCEAHEBHOW ObITOBOW
peatenbHoCTM B cuny  3aboneBaHns, TpaBMbl, BO3pacta WM Hanuuus
WHBaNMAHOCTN, B 4acCTW AOMOMHEHMs nepeyHs n (unu) obbema coumanbHo-
ObITOBbIX YCNYr, NPEAYCMOTPEHHbIX ANSA rpaxiaaH, HYXAaloLMXCA B NOCTOSAHHOW
NOCTOPOHHEN MOMOLLM, HE CNOCOBHLIX K CaMOOBCNyXMBaAHNIO, CaMOCTOATENBHOMY
nepeasmXeHno B cuny 3aboneeaHus, TpaBMbl, BO3pacTa WKW HanUuns
WHBaNUAHOCTN, B pamkKax TexHonormn «CTauuoHap Ha AOMY» C YYETOM UX
WHAMBNAYaNbHOW  HyxaaemocTtn. CounanbHble  YCryri,  BKMOYEHHblE B
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WHAVBUAYANbHYIO NpOorpammMy npesoCcTaBneHns coumanbHbIX YCnyr Ha OCHOBaHUK
pekomeHgaunn Komuccum, npeaocTaBnsaloTCs Ha YCroBUSAX, OnNpeaerneHHbIX Ans
TexHonornn «CtaumoHap Ha goMY»;

r) Bblgavya pekoMeHauuni YnpaBneHUo O HYXAAeMOCTM B couManbHOM
obcnyxneaHuM B NOMNyCTaUWOHapHON opme no TEXHONOrMM CcoumanbHOro
obcnyxmBaHna «PeabunuTtauuoHHbIA LUEHTP Ha AOMY» B OTHOLUEHUW WHBaNWAoB,
AETEN-UHBANUAOB, MMEKLMX OrpaHuvyeHne crnocobHOCTM K CamMOCTOATENbHOMY
nepeasmXeHuto |l cteneHn, n He cnoCoBHbIX K CaMOCTOSTENbHOMY NEPELBMKEHNIO
B cuny 3abonesaHns, TpaBMbl, BO3pacTa Uin Hannyuns NHBannAHoOCTY;

A) Bblgaya peKOMeHAauuMn YNpaBneHWo O HyXLaemMOoCTUW B CoLManbHOM
obcnyxmBaHMn B nonycrauuoHapHou opme B OTHOWeEHUN rpaxgaH 6es
ONpEeAENEHHOro MecTa XUTENbCTBa N rpaxiaH, oCBOOOXAEHHbBIX M3 YUpPEXAEHUI
NCNOMHEHNS HakasaHWA, B CBA3W C HalMuMEM nNpPUYMH, HE3aBUCALYMX OT
rpaxgaHnHa, Ha OCHOBaHWW KOTOPbIX OH HE MOXET NpoXuBaTb MO MECTY
perncrpaumn.

PeweHna u pekomeHgauum Komnccum nepegarorcs B YnpasneHne B AEHb UX
COCTaBneHns.

1.11. TlopsfoKk npoBeaeHNs OUEHKA  YCMOBUW  XU3HEAEATENbHOCTU
rpakgaHnuHa, TUNOBOE MONnoXeHne O Komuccun yTBepXKAAaeTCa pacrnopsiKeHnem
HenapTtameHTa.

1.12. OcHOBaHUAMN 4NN OTKasa B couuanbHOM 06CnyXnBaHUN SBNAKOTCS:

a) HenpeacTaBneHWE WM  HEMOMHOe MpPeLCTaBMNEHME  [LOKYMEHTOB,
npunaraemblix K 3asiBNeHuto B 06a3aTeribHOM NOPSAKeE;

6) OTCYTCTBUE OAHOIO UMM HECKOSbKNX OBCTOATENLCTB, KOTOPbIE YXYALLAoT
NN MOTYT YXYALUMTb YCNOBUSA XN3HEAEATENBHOCTUN, NPEAYCMOTPEHHbIX cTaTben 15
depepanbHoro 3akoHa ot 28.12.2013 Ne 442-¢3 «O06 ocHoBax coumarbHOro
obcnyxneaHus rpaxgaH B Poccuinckon depepaumm» u (Mnn) MOCTaHOBNEHUEM
MpaBuTtenbctea TtomeHckon obnactn ot 11.09.2014 Ne 487-n «OO yTBEpPKAEHUN
NnepevyHss UHbIX OBCTOATENbCTB, MPW HanMUUW KOTOPbIX TPaXKAaHUH MpPU3HaEeTCs
HY>XXJaloWUMCa B couuanbHOM oOCny)XMBaHWW», B COOTBETCTBUU C YCNOBUAMM,
onpegeneHHbIMU COOTBETCTBYIOLMMN pasgenamu HacToswero MNopaaka;

B) MNpeACTaBneHne HeLOCTOBEPHbIX cBeaeHnA. [1oja HeaoCTOBEPHbIMM
CBEAEHUAMN MOHUMAETCH HanuMune B COAEPXaHUM NpeacTaBreHHbIX AOKYMEHTOB
NHdOPMaLN, HE COOTBETCTBYIOLLEN LENCTBUTENBHOCTHU;

N  Hannuue  MEeAWUMHCKAX  NPOTUBOMOKAa3aHUn,  nNpeAyCMOTPEHHbIX
denepanbHbIM 3aKOHOAATENBCTBOM AN NPEAOCTaBNEeHUs couumarnbHbIX YCnyr B
COOTBETCTBYIOLLEN (hOpME coLmanbHOro o6CnyKmBaHus;

[) UCTEYEHNE CpoKa AENCTBNSA NHAMBUAYaANbHOW Nporpammbl peadunntauum
unu abvnutaumn nHeanuaa, pedeHka-nHeannaa (B OTHOLLEHUN UHBaNWAOB, AETEN-
WHBanNuWAoB, HyXawwWnxcad B MNPeAoCTaBneHnn  couuarnbHbiX — ycnyr B
nonycraumMoHapHoun copme).

PeweHune o6 oTkase B coumnanbHOM oOCnyXMBaHUN MOXET ObiTb 0OXanosaHoO
B cyaebHOM nopsagke.

Mpy yCTpaHEeHWM OCHOBaHMI ANA OTKasa B couuanbHOM 06CMyXMBaHWUM
rpaxgaHvH (ero 3akOHHbI NpeAcTaBuTENDb, MNPeACTaBUTENb) WMEET MpaBo
NOBTOPHO NOAaTh 3asBNEHME.
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1.13. YnpaBneHne B TeyeHue 3 paboumx AHEW CO LHA MPUHATUA PEeLUEeHUs
HanpaBnaeT rpaxaaHuHy, €ro 3akOHHOMY nNpeAcTaBUTENo, NpPEeACTaBUTENIO,
yBegomMmneHme o6 oTkase B coumanbHOM OOCNyXUBaHWW C yKasaHWeEM MNPUYMHbI
OTKa3a Ha NouTOBbIA (JMEKTPOHHbIN) agpec, yKasaHHbIA B 3asBNEHWN, a B Cryvae
nogaunm 3asBNEHUS B 3NEKTPOHHOW opme - uyepe3 nnYHbiA  KabuHet
drefepanbHOro Unu perMoHanbHoro nopTana.

1.14. B OTHOWEHWN rpaxjgaHuHa, MPU3HAHHOrO HyXJalLwumca B
counanbHoM oOcnyumBaHuW, YnpaeneHWeM COCTaBnseTCs WHAMBUAYanbHas
nporpamma npefocTaBneHns coumarnbHbIX YCNyr, B KOTOPOW YKasblBaeTcsa hopma
couunanbHOro obcnyxueaHus, Buabl, 0OObEM, MEPUOAUYHOCTb, YCMNOBUSA, CPOKU
NPeaoCTaBNeHNs couunanbHbIX YCNyr, nepeyeHb PEKOMEHAYEMbIX MOCTaBLUNKOB
coumanbHbIX YCIyr, a TaKKe MepPOonpuaTMsa no couuanbHOMY COMPOBOXAEHWUIO,
OCYLLECTBNSAEMbl€ B COOTBETCTBUM CO CTaTben 22 depepanbHOro 3akoHa oT
28.12.2013 Ne 442-d3 «0O6 ocHoBax couunanbHOro obcnyXmpaHns rpaxigaH B
Poccnnckon depepauumy.

1.15. UHamBuayanbHaa nporpamma npeaocTaBrneHus counanbHbIX ycnyr
COCTaBnsAeTCA YnpasneHnem B CpPOK He Bonee yem naATb paboumx JHEW CO AHSA
nogauv 3asiBneHus.

1.16. UHamBuayanbHaa nporpamma npeaocTaBrneHus counanbHbIX ycnyr
COCTaBMSAETCA B ABYX 3K3EMNnsgpax: OAUH 3K3eMnnsp B CpPok He BGonee uyem 8
pabounx gHEN CO AHA NoAaun 3asBNeHUs nepegaeTca rpaXxaaHuHy, ero 3aKoHHOMY
npegcTaBuTeNto, NPEACTaBUTENIO; BTOPON 3K3EMMNNAP XPaHUTCA B YNpaBrneHun Ha
OymaxHOM HocuTene nubo B dopme INEeKTPOHHOro JOoKymeHTa B Peructpe
nonyyaTtenen couuanbHbIX YCNyr, NOAMUCAHHOIO YMNpasneHWemM C NpPUMEHEHUEM
YCUNEHHOMW KBannpuumpoBaHHOW 3NEeKTPOHHOW NOAMNUCH.

B cnyyae U3MEHEHMS CBELEHWA O  3aKOHHOM  npeacTaBuTene
HECOBEPLLEHHONETHErO MoNyyaTensa couuanbHbIX YCryr B Nepuoj peanusauuu
WHAUBUAYaANbHOW Nporpammbl NPeAOCTaBNEHUS couManbHbIX yCnyr YnpaeneHue
BHOCMT COOTBETCTBYIOLUME MW3MEHEHUS B AEWCTBYIOLUYK WHAUBUAYAINbHYHO
nporpammy NpeAoCTaBneHNs CoLnanbHbIX YCNyT.

1.17. B cnyyae nameHeHna MecCTa XUTENbCTBA nonyyatens couunanbHbIX
ycrnyr uvMHAUBUAYyanbHas nporpamma npeaoCTaBneHus  coumarnbHbIX — YCNyr,
COCTaBIEHHas MO NPEXHEeMy MECTY XWUTENbCTBa, COXPaHSET CBOE AENCTBUE B
obbeme nepeyHa coumarbHbIX YCNyr, YCTaHOBIIEHHOrO paHee, 4O COCTaBreHUus
WHAMBUAYaANbHOW MporpaMmmbl NPeaoCTaBreHNs couunanbHbIX YCyr nNO HOBOMY
MECTY XUTENbCTBA B CPOKA U B MOpsifiKe, KOTOpble yCTaHOBMNEHblI deaepanbHbiM
3akoHOM oT 28.12.2013 Ne 442-03 «0O6 ocHoBax counanbHOro obcnyXuBaHuUS
rpaxgaH B Poccunckon degepaunny.

1.18. MHdhopmauusa o0 npusHaHUn rpaxgaHmHa HyXXaatoLwumcs B colmnanbHOM
obcnyxMBaHUM BHOCUTCH B EAMHYIO rocyfapCTBEHHYO MHPOPMAaLNOHHYIO CUCTEMY
couunanbHoro obecneyeHns B yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM NOPALKE.

Masa 2. OBLWME MONOXXEHUA O NMPEAOCTABINEHNN COLUUATIBHOIO
OBCNYXXMBAHUA

2.1. CounanbHoe  ofcnyxuBaHue  OCYLLUECTBISETCS nocpeacTBOM
NPeaoCTaBNeHNs couuanbHbIX YCIyr, OnpeaeneHHbiXx 3akOHOM  THOMEHCKOW
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obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu couunanbHbIX yCcnyr», B oObemax, OMnpeAeneHHbIX CTaHjapTamu
coumarnbHbIX YCRyr, C YYETOM WHAMBUAYANbHbIX NPOrpaMm nNpeaoCTaBreHns
coumanbHbIX YCRyr.

MocTaBLMKKN coumanbHbIX YCIyr Bnpaee MNpeaocTaBnATb rpaxaaHam no ux
XEMNaHUo, BbIPaXEHHOMY B  MNUCbMEHHOW  WNW  3NEKTPOHHOW  chopme,
AOMONHUTENbHbIE CoLManbHble yCnyru 3a nnary.

2.2. WHocTpaHHble rpaxpaHe, nuya ©0e3 rpaxpaHcTeBa, B TOM 4ucne
OexeHupbl, NONb3yKTCA TEMWU XE& npaBamu B cepe coumanbHbIX YCRyr, YTo U
rpaxgaHe Poccumnckon depepaumm, ecnm nHoe HE  YCTaHOBNEHO
3akoHogatenbcTeomMm Poccuinckon degepauum.

2.3. OTpenbHble KaTeropum rpaxgaH WMEKT npaBoO BHEOYEPESHOro,
NepBooOvYEPEAHOro N NPEMMYLLECTBEHHOIO NpMemMa Ha couuanbHoe obcnyxuneaHne
B (bopme coumanbHOro obcnyXuBaHUa Ha AOMY, B nonycrtauuoHapHoOM dopme, B
cTaunoHapHon dopmMe B COOTBETCTBMM C 3akoHom Poccumuckon degepaumm oT
15.05.1991 Ne 1244-1 «O couuwanbHOW 3awuTe rpaxapaH, noaBeprmxcs
BO34ENCTBUIO paguauun BCreacTeue kartactpodbl Ha YepHobbinbckon AIC»,
3akoHom Poccumnckon degepaumm or 19.02.1993 Ne 4530-1 «O BbIHYXAEHHbIX
nepeceneHuax», degepanbHbiM 3akOHOM OT 12.01.1995 Ne 5-03 «O BeTepaHaxy,
depepanbHbim 3akoHOM OT 10.01.2002 Ne 2-®3 «O coumanbHbIX rapaHTusax
rpaxgaHam, NoABEPrMMCa pajnaumMoHHOMY BO3LEUCTBUIO BCNEACTBUE SAEPHbIX
ucnblTaHMn  Ha CemunnanaTtMHCKOM MONUroHe», deaepanbHbiM  3aKOHOM  OT
26.11.1998 Ne 175-03 «O coumnanbHoM 3awmTe rpaxgaH Poccninckon degepaunn,
NOABEPrLLUNXCA BO3AENCTBUIO pajnaunn Bcneactenme asapum B 1957 rogy Ha
NpPoun3BOACTBEHHOM 06beanHeHnn «Mask» n cbpocoB pagnoaKkTUBHbBIX OTXOALO0B B
peky Teuyay», noctaHoeneHnem BepxoBHoro Coseta Poccuickon Pegepaunn ot
27.12.1991 Ne 2123-1 «O pacnpoctpaHeHun geuncrtena 3akoHa PCOCP «O
counanbHOW  3awuTe  rpaxaaH, nOABEPruMXca  BO3AEUCTBUIO  paguauun
BCNEACTBME KaTacTpodbl Ha YepHoObinbckon AJC» Ha rpaxjaH u3
noapasgeneHnn ocoboro puckay, 3akoHom TiomeHckon obractu ot 28.12.2004 Ne
331 «O counanbHOW NOAAEpPXKE OTAENbHbIX KaTeropuin rpaxgaH B THOMEHCKOW
obnactu», noctaHoeneHuem lpasutennctea TiomeHckon obnactm ot 21.10.2022
Ne 750-n «O coumanbHOW MOAAEpPXKKE CEeMEN BOEHHOCHYXaluX, NPOXOAALNX
(npoxoaneLUMX) BOEHHYIO cnyx0y B BoopykeHHbIXx Cunax Poccunckon degepauun
N NPUHUMaKWNX (NPUHMMAaBLLUMX) yYacTue B CneumanbHON BOEHHOW onepaunny.

2.4, [Ona npepocTtaBneHnsa couuanbHbIX ycryr B dQOpMe couuanbHOro
obcnyxmBaHUs Ha AOMY, B nonycTtauuoHapHon copme, B CTaunmoHapHou dropme
rPaXAaHWH, NPU3HaHHBIA HYXAAOLWUMCA B counanbHOM OOCnyXUBaHUN, UK €ro
3aKOHHbIN  NpeacTaBuTENb, MNpeAcTaBuTENb oObpawjaeTca K NOCTaBLUUKY
coumanbHbIX YCIyr, BKIIOYEHHOMY B PEECTp MOCTaBLUMKOB COLManbHbIX YCnyr
TIOMEHCKOM obnacTtw, npegocTaensaowemy counanbHble ycnyru B
COOTBETCTBYIOLEN popme coumanbHoro obcnyxmeaHua (no Bbibopy), C
3asiBNEHNEM O NpPEeAoCTaBfEHMM couuManbHbIX YCNyr no dopme, yTBEPXAEHHOM
[enapTameHTOM, U JOKYMEHTaMW, yKa3aHHbIMW B COOTBETCTBYIOLUUX pasgernax
HacTosaLero Nopsaaka.

MocTaBLMK counanbHbIX YCIyr B TEYEHWE CYTOK CO AHA NpeacTaBneHus
WHAUBUAYaANbHOW MporpaMmbl NPEeAOCTaBNEHUS COUManbHbIX YCAYr U MHbIX
AOKYMEHTOB, YyKasaHHbIX B ab3ale nepBOM HACTOSLLEro MyHKTa, 3aKnioyaer ¢
rpaxgaHnHOM nnbo ero 3aKoHHbIM MPeACTaBUTENEM [OrOBOP O NPEAOCTaBMNEHMU



counanbHbIX YCRyr.

2.5. lpun 3aknveHun pgorosopa O MPeaoCTaBrieHUM counanbHbIX YyCnyr
rpaXxaaHe, NpuU3HaHHbIe HYXAalWNUMUCA B coumanbHOM OBCRyXWBaHMK, a Takke
UX 3aKOHHblE NpPeAcTaBUTENM, JOMKHbl OblTb O3HAKOMMEHbI C MOPAAKOM W
YyCroBUAMW MNPEAOCTaBNEHNA couuManbHbIX YCNyr B COOTBETCTBAM C (popmom
coumnanbHoOro oOCnyXuBaHWs, npaBunaMmn BHYTPEHHEro pacnopsaka Ans
nonyyaTenen coumanbHbIX YCNyr, MONyyYnTb WHGOpMauMilo O CBOUX npasax,
00A3aHHOCTAX, BUAax couuanbHbIX YCRyr, KOTOopble OyAyT MM npeaocTasBneHbl,
cpokax, nopsake ux npeaocTasrneHns, CTOMMOCTW OKa3aHus 3TUX YCNyr.

2.6. locTaBWuK coumnanbHbIX YCnyr oTKasblBaeT rpaxaaHuHy, npu3HaHHOMY
HyXZalwumMmca B couunanbHOM OOCNyXuBaHWW, a TaKKe €ero 3aKkOHHOMY
npescTaBUTENIO, B 3aKNIOYEHUN JOroBopa O NPeAoCTaBeHMU counanbHbIX YCryr B
cneayowmx cnyJyasax:

a) HenpeacraeneHne rpaxpaHWHOM (€ro 3akOHHbIM MpeacTaBUTENEM)
MOCTaBLWMKY  CouManbHbIX  yCnyr  AOKYMEHTOB, NPELYCMOTPEHHbBIX B
COOTBETCTBYIOLYUX pa3genax HacTosawero Mopagka;

6) OTCyTCTBME Yy MOCTaBLYMKa COUManbHbIX YCNyr Ha AeHb obpalyeHus
CcBOBOAHOrO MecTa, npefHa3HaYeHHOro ANS NPEAOCTaBMNEHMS colmanbHbIX yenyr B
copme coumansHOro oGcnyXuBaHus, KoTopas npeaycMoTpeHa B UHAWBUAYaNbHON
nporpamme npeLoCTaBneHns coumanbHbIX YCNyr.

MocTaBWWK coumarnbHbIX YCNyr B TeYeHne 2 pabounx SHEW CO AHA nojauu
3aaBneHMa O NMpeaocTaBneHnn coumarbHbIX YCyr Hanpaenser rpaxaaHuHy, ero
3aKOHHOMY NpeAcTaBUTENIO yBeaoMMeHne o6 OTKase B 3akMoueHnn Aoroesopa o
NpeaocTaBneHnn coumnanbHbIX YCyr C yKasaHMeM NPUYUHbI OTKasa Ha NoYvTOBbIN
(3NEeKTPOHHbIN) agpec, YKka3aHHbIN B 3asBlIEHNN.

Mpy yCTpaHEeHWM OCHOBaHWA JANA OTKasa B 3aKMYEHUM JAoroBopa o
NPesoCTaBNeHNN coumanbHbIX YCMyr rpaXkaaHuH (Ero 3aKOHHbIA MpeacTaBUTEND)
MMEET NpPaBO Ha NOBTOpHOE oBpalleHMe K NOCTaBLUMKY coumanbHbiX ycnyr ans
3aKIYEHNS A0roBopa O NPeAoCTaBeEHUN coumanbHbIX YCRYT.

B cnyyae oOTkasa B  3aKkfueHMM  JoroBopa MO OCHOBaHMUIO,
NPEeAYyCMOTPEHHOMY MNOAMNYHKTOM «O» HacToslero nyHKTa, rpaxjaHuH Ans
3aKnoveHnsa foroBopa O NPeaoCTaBNeHN coUnanbHbIX YCIyr MOXET o6paTuTbCs K
APYroMy NOCTaBLUMKY COLMarnbHbIX YCIyr, BKMOYEHHOMY B PEECTP MNOCTaBLUMKOB
coumanbHbIX ycnyr TroMeHCcKon obnacTun, NpeaoCTaBnaoLWemMy coumarnbHble YyCryri
B COOTBETCTBYOLWEN hopme coumnanbHOro o6cnyXnsaHus.

2.7. lpaxaaHWH NN ero 3aKOHHbIA NpeAcTaBUTeNb UMEET NPaBo OTKa3aTbCA
OT couuanbHOro obcnyxuesaHus (B TOM 4ucne OT opMbl (TEXHONOIMK)
counanbHOro obcnyxmeaHusi, YCTaAHOBNEHHOW C YYETOM WHAMBUAYaANbHOW
HY>XAaeMOCTWN B MPeAOCTaBNEHUN coumanbHbIX ycnyr), coumanbHomn ycnyrn. OTkas
0POpMNAETCA B NMMCbMEHHON (POPME N BHOCUTCHA B UHAMBUAYaASTbHYIO nNporpammy
npeaocTaBneHna couunanbHbiX ycnyr (npy Hanuuuu). B criyyae oOTkasa oT
couunanbHoro obcnyxmeaHus (B TOM yncrie oT opmMbl (TEXHOMOMKN) coumanbHOro
obcnyxnBaHus), counanbHOW YCAYrM rpaxjaHam, a Takke WX 3aKOHHbIM
npegcTaBuTeNAM AOMKHbI OblTb pa3bACHEHbI BO3MOXHbIE MOCMEACTBUSA MPUHATOrO
UMK peLLEeHMS.

2.8. [lpepocTtaBneHne coumarnbHbIX YCNyr AeTaM-cupotam U AETAM,
ocTaBwmmca 6e3 noneyeHns poguTenen, B OpraHn3aumax, ykasaHHblx B NyHKTe 1.3
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rnaebl 1 nogpasaena 2 pasgena 2, B nyHkte 1.3 rnasbl 1 nogpasgena 3.1 pasgena
2, B nyHKkTe 1.3 masbl 1 nogpasgena 4 pasgena 2 Hactodwero [lopsagka, co gHA
BbIIBIEHUA A0 MNPUHATUS akTa opraHa Onekn U nonedynTenbcTtsa O NOMELLEHUU
pebeHka noj Haa30p B OpraHM3auuio, OCyLLECTBNSAETCA HA OCHOBaHUN akTa opraHa
OoneKkn N nonevynTenbcTea O BPEMEHHOM npebbiBaHUM pebeHka B opraHusauun B
COOTBETCTBMN C NOCTaHoBneHuem [lpasutenbctea Poccuinickon Pegepaumm oOT
24.05.2014 Ne 481 «O peATenbHOCTM OpraHu3aumn ansa AeTen-cupot N aeTen,
ocTtaBlmxcs ©e3 noneyeHus poauTenen» M nocraHoeneHnem [lpasutenbcTea
TiomeHckon obnactm ot 13.05.2016 Ne 193-n «O Bblgaye HanpasneHUn Ans
NOMELLEHNA NOA HaA30pP UMM BPEMEHHOrO NMOMELLEHNS AETEN B OopraHu3aumm ans
AETEN-CUPOT U AETEN, OCTaBLUMXCA Oe3 noneyeHns poguTeneny.

2.9. PacuyeT cpeaHeayLleBOro goxoaa rpaxgaHvHa (YneHoB ero cembW) Ans
onpeaeneHua pasmepa nnartbl 3a coumanbHble YCnyrn B Criyvyasx, Korga BenuunHa
CpefHeayLeBoro Aoxo4a MMEET 3HadeHue ANna NPUHATUA COOTBETCTBYIOLLErO
PELUEHNS, OCYLECTBMNAETCA B NOpsAAKe, YCTAaHOBNEHHOM MOCTaHOBMNEHUEM
Mpasutenbctea Poccunckon degepaumn ot 18.10.2014 Ne 1075 «O6
YTBEPXKAEHUM Mpasun onpeaeneHus cpefHeayLwweBoro  goxoga  Ansd
NpeaoCTaBneHnsa counanbHbIX yenyr 6ecnnaTtHoy.

Pasmep exeMecsyHoON nnatbl 3a MNpejoCTaBneHne counanbHbIX YCnyr
ONpeaEnSeTcs NOCTaBLYMKOM coOuManbHbIX YCIyr Npu 3aknodeHunM aoroeopa o
NPeaocTaBneHnn counanbHbIX YCNyr, Aanee - OAuWH pa3 B LUeCTb mecauesB (B
SIHBape M B MIONE), C YYETOM NepeyHss n obbema npejocTaBnseMblX counarnbHbIX
YCNyr, BEMWYMHbl CPEeAHEeAYyLIeBOro Jjoxoja rpaxjaHuHa B COOTBETCTBMM C
nocrtaHoeneHuem [pasutenbctea TomeHckon obnactu ot 02.10.2014 Ne 507-n
«O6 yTBepxaeHUN pasmepa nnatbl 3a MNpeaocTaBneHne coumanbHbIX YCNyr B
TiomeHckon obnactu n nopsgka ee B3aNMaHNSA».

2.10. TlocTaBWMK counarnbHbIX ycnyr WHOpMUPYET  nonydaTens
coumarnbHbIX YCIyr, €ro 3akOHHOro npeacrtasutTend o6 M3MEHEeHUN nopsaka u
YCrOBUW MNPEAOCTaBNEHNA YCMyr, OKa3blBAEMbIX B COOTBETCTBUM C JOrOBOPOM O
npefocTaBneHnn coumarnbHblX yCnyr, B TedeHne 10 kaneHjapHbIX AHEN CO AHA UX
N3MEHEHMS.

2.11. Tlony4yatenb couunanbHbIX YCNYr, €ro 3aKkOHHbIA NpeacCTaBUTENb
NHAPOPMUPYET MOCTaBLUMKa coumanbHbiX ycnyr o0 W3MEeHEeHUn OOCTOATENbCTB,
obycnoenusearoLmnx NOTPEOHOCTb B NPEAOCTaBNEHNN COUManbHbIX YCRyr, 1 (Mnwn)
BMUAIOWMX HA pasMep CpedHeayLLUEBOro foxoja noryvarens counanbHbIX YCryr, B
TedyeHne 10 kaneHgapHbIX AHEN CO AHSA UX N3MEHEHUS.

[Mony4eHHble 1 (UNK) BbISBMEHHbIE CAMOCTOSITENbHO B XOA€ NPeAoCTaBeHNs
coumanbHOro obcnyXnsaHnsa CBeAeHMA NOCTaBLMK couUmanbHbIX YCryr nepesaeT B
YnpasneHne B TeueHue 3 pabounx AHEN CO AHA UX NOCTYNNEHUs (BbIABNEHNS) ANS
pacCMOTPEHNSA BOMNPOCa O HanNUuun (M3MEHEHWN) y nony4varens counanbHbIX yCryr
OOCTOATENLCTB, KOTOpble  yXyaWawT WM MOryT  YXYALWWTb  YCOBUS
XUSHEAEATENbHOCTN TrpaxAaHuHa. [Ipy Hanmuuu CcBejeHun o6 U3MEHEHUU
COCTOSIHUA  3A40POBbSA  rpaxpaHvHa, €ero  qYHKUMOHAamnbHbIX BO3MOXHOCTEN
YnpaeneHne B TedeHue 1 pabouyero AHA CO AHA UX NOCTYMNNEHUS (BbIABNEHNS)
HanpaBnsaeT 3anpoc B MEAMLIMHCKYIO OpraHM3aumio 0 NpeAoCTaBNeHNmM 3aKmoYeHUs
O COCTOSIHUM 340POBbS rpaKjaHWHA W O HanuMuuu (OTCYTCTBUKU) MEAULIMHCKUX
NPOTUBOMNOKa3aHW K counarnbHOMY 0BCyXNBaHUIO.

2.12. YnpasneHne Ha OCHOBaHWW TOMYYEHHbIX W (MNWN) BbISBEHHbIX
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CaMOCTOATENBHO cBeAeHMA 00 WM3MEHEHUM OBCTOATENBCTB, OOYCNOBNMBAKOLMX
noTpebHOCTb B NPEeLOCTaBNeHUn coumanbHbIX ycnyr (aanee - CBeAEHUS), B
TeyeHne 5 paboumx AHEN CO AHSA MX NOnyyvyeHus (BbISIBNEHWUS) yCcTaHaBnuBaeT
Hanuune unn oTcyTcTBMe OOCTOATENLCTB, KOTOPbIE YXYALLAIOT UM MOTYT YXYALUMTb
YCNOBUSA XKU3HEAEATENbHOCTU TrpaXAaHWHA, Ha OCHOBaHUM OLEHKN YCrOBUK
XKU3HEeAeATENbHOCTN rpaxaaHnHa.

B cnyyae BbiISIBNEHUS OCHOBaHWM ANA MpekpawjeHns  couunarnbHOro
o6CcnyXnMBaHMa Ha OCHOBaHUN OLEHKW YCIOBUN XU3HEAEATENbHOCTU rpaXaaHnHa B
CPOK, yKa3aHHbI B ab3aue nepBoM HACTOSALWEro NyHKTa, YnpasreHue npuHumMmaeT
peLUeHNe O NpeKkpaLleHn counanbHoro obcnyxumeaHns. B pelueHnn ykasbliBaeTcs
dopma coumanbHOro OBCNYyXUBaAHMA W OKOHYAaTENbHbIW  CPOK  AEWCTBUSA
NHANBUAYaNbHOW NporpaMmmbl NpefocTaBneHma couunanbHbix yenyr (He Gonee 10
pabounx [AHEWn CO AHA NPUHATAS pPELUeHUs O MpeKpaweHMM coumarnbHOro
obcnyxmBaHns).

2.13. OcHoBaHMeM ANS NPUHATUA YNpaBreHNeEM pelleHns O npekpaljeHun
coumanbHOro o6cny>KMBaHUa ABNAIOTCA:

a) OTCYTCTBME OAHOrO USIN HECKOSbKUX OBCTOATENLCTB, KOTOPbIE YXYALLaloT
NN MOTYT YXYALUMTb YCNOBUSA XN3HEAEATENBHOCTUN, NPEAYCMOTPEHHbIX cTaTben 15
depepanbHoro 3akoHa ot 28.12.2013 Ne 442-¢3 «O06 ocHoBax coumarbHOro
obcnyxneaHus rpaxgaH B Poccuinckon depepaumm» u (Mnn) MOCTaHOBNEHUEM
MpaBuTtenbctea TtomeHckon obnactn ot 11.09.2014 Ne 487-n «OO yTBEpPKAEHUN
NnepevyHss UHbIX OBCTOATENbCTB, MPW HanMUUW KOTOPbIX TPaXKAaHUH MpPU3HaEeTCs
HY>XXJaloWUMCa B couuanbHOM oOCny)XMBaHWW», B COOTBETCTBUU C YCNOBUAMM,
onpegeneHHbIMU COOTBETCTBYIOLMMN pasgenamu HacToswero MNopaaka;

6) npeacTaBneHne HeAOCTOBEPHbIX cBeaeHMi. [loag HeLOCTOBEPHbIMU
CBEAEHUAMN MOHUMAETCH HanuMune B COAEPXaHUM NpeacTaBreHHbIX AOKYMEHTOB
NHdOPMaLN, HE COOTBETCTBYIOLLEN LENCTBUTENBHOCTHU;

B) HanuuMe  MEAWUMHCKMX  MPOTUBOMOKa3aHWW,  MNPeAyCMOTPEHHbIX
denepanbHbIM 3aKOHOAATENBCTBOM AN NPEAOCTaBNEeHUs couumarnbHbIX YCnyr B
COOTBETCTBYIOLLEN (hOpME coLmanbHOro obCnyKmBaHus.

2.14. YnpasneHue B TeuyeHne 1 pabouyero gHa CO AHA NPUHATUSA pPELUEHUS O
npekpaLwjeHmn coumnanbHoro obcnyxneaHusa ysegoMnaeT nonydartensa coumanbHbIX
ycnyr (ero 3aKkOHHOro npeacTaBuTensl) M nocTaBLyuKa couunarnbHbIX YCnyr o
npekpaweHn coumanbHoro obcnyxmeaHua nonyvyarens couuanbHbIX YCnyr
yKasaHuem OCHOBaHWA, yKka3aHHOro B NyHKTe 2.13 rnasbl 2 HACTOSALEro pasgena, u
AaTbl MNpeKkpaweHua ALEeucTBns WHAMBUMAYaANbHOW nporpammbl npeaoCcTaBneHus
couunanbHbIX YCIyr.

2.15. B cnyyae npeaocTaBneHus nonyyatenem coumanbHbIX YCNyr cBeaeHnin
00 n3amMeHeHun foxoga, NoCTaBLUMK coumarnbHbIX ycnyr B TedueHne 10 pabounx gHen
CO JAHSA MNONyYEeHNa TaKux CBEAEHUN OCYLUEeCTBNSAET pacuyeT cpeaHenyLLUEBOro
AOXOja rpaxaHuHa ans onpeaeneHnsa pasmepa nnatbl 3a counarnbHble YCrnyru B
cnyvyasix, Korga BenMuMHa CcpejHeayweBoro JAoxoja WMEET 3HavyeHne Ans
NMPUHATUA COOTBETCTBYIOLLErO pELLEHNS.

2.16. lpepocTtaBneHne CpPOYHbIX couMarbHbIX YCAyr B LEnAxX oOKasaHus
HEOTMNOXHON MOMOLUN OCYLLECTBMNAETCHA B CPOKU, OOYCMNOBMEHHbBIE HYXAAEMOCTbIO
nonyyaTtensa coumanbHbIX ycnyr, 6e3 cocTaBneHus UHAUBUAYaANbHOW NporpaMmmbl
npefocTaBneHns counanbHbiXx ycnyr u  0e3  3aknioveHns  joroeopa o
npefocTaBneHnn coumnarbHbIX YCyT.
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2.17. B uensx opraHmMsauumn coumanbHOro obcnyxmsaHus HaceneHus:
2.17.1. lenapTameHT:

a) OCYLUECTBNSAET KOOpPAMHAUMUIO AESATENbHOCTU NOCTaBLUMKOB COUMarnbHbIX
ycnyr, obWeCcTBEeHHbIX OpraHusauMid U WHbIX OpraHus3auun, OCYLLECTBSALWNX
AEATENBHOCTb B chepe coumanbHoro obcnyxumsaHus B ToMEHCKON obnacTu;

0) yctaHaenueaeT POPMbl AOKYMEHTOB, WUCMOMNb3yeMbIX MPU MPUMEHEHUU
HacTosaLero Nopsaaka,

B) yTBEpXAaeT [opsaoK NPOBEeAEHUS OLEHKW YCMOBUI XU3HEAEATENBHOCTM
rpaxgaHvnHa 1 TUNoBoe NnonoxeHue o Komuceuu;

r) yTBepXAaeT noNOXEHUS O TEXHOMOrnaxX B cdepe counanbHOro
obcnyuBaHnMsa, Moja KOTOPbIMW B COOTBETCTBUM C HacToAwmm [lopsigkom
MOHMMAETCA COBOKYMHOCTb CNOCOBOB 1 METOAOB, UCNONb3YEMbIX ANSA LOCTUKEHNS
Luenen coumanbHOro o6CnyXmBaHUA ONpPefEeneHHOW KaTeropum nosyvarenen
coumanbHbIX YCNYyr;

A) YCTaHaBMMBAaET MNOPSAOK YTBEPXKAEHUS TapudoB Ha coumanbHble ycryru
Ha OCHOBaHMW NOAYLLEBLIX HOPMATUBOB (DUHAHCUPOBAHUS COLMAanbHbIX YCIyT,

€) NPUHUMAET pELLEHNE O BKIOYEHMMU NOCTaBLUMKA COUMarnbHbIX YCnyr B
PEeecTp MNOCTaBLUMKOB COLMAarnbHbIX YCNyr, pelleHne o6 oTkase BO BKIIHOYEHWUM B
PEEecTp MNOCTaBLUMKOB coUManbHbIX ycnyr nubo MUCKMOUYEHWM U3 peecTpa
MOCTaBLUMKOB CoLManbHbIX YCryr;

X) OCYL|eCTBNSET KOHTPONMb W  METOAMYECKYD AEATENbHOCTb MO
hopMMpPOBaHUIO U BEAEHUIO peecTpa NOCTaBLUMKOB CoLMarnbHbIX YCNyr, perncrpa
nonyvyartenen counanbHbIX yCnyr;

3) NPOBOAUT MOHUTOPUHI couManbHOro o6CnyXuBaHMS B THOMEHCKON
obnacTu;

M) OCYLUECTBNAET KOHTPOMb 3a MCMOMHEHWeM Hacrtoswero [lopsaka B
npegenax yCTaHOBMNEHHbIX MOMHOMOYNN;

K) A,@eT pasbsACHEHUS MO BOMpocam NpUMeHeHna HacTosaLero Mopsaaka;

n) OCYLUeCTBNSAET nNpUem rpaxaaH, npeacTaBuTeENen  opraHusauui
HEe3aBMCUMO OT OpraHuM3aunoHHO-NpPaBoBbIX GOpM U  OopM COBCTBEHHOCTH,
obecneunBaeT paccmoTpeHue obpalleHnn rpaxaaH 1 yKkasaHHbIX NpeacrtaBuTenen
No BoMpocam MNpPenoCTaBreHNsa counanbHOro obCnyXUBaHUSA, MPUHATUE MO HUM
PELWEHNA W HanpasneHne  3asBUTENSM  OTBETOB B YCTaHOBMEHHbIN
3aKoHOAaTenbCTBOM CPOK.

2.17.2. YnpasneHue:

a) OCYL|ECTBMNSET MHMOPMUPOBAHNE W KOHCYNbTUPOBaHME rpaxgaH o
BOMpOCaM NpesocTaBneHns coumanbHbIX YCnyr;

6) ocyLecTBNSeT nNpuMeM 3asBlEHUA T[paxiaH O npefoCTaBNeHUN
coumanbHbIX YCNyr;

B) MNPUHMMAET peLleHne O MPU3HaHUN T[paxaHuHa HyXAalwumca B
counanbHoMm obcnyxusaHun nnbo o6 oTkase B couuanbHOM OBCNyXUBaHUWN,
ocywlecTenser paspaboTky UK NepecMoTp  UHAMBMAYarNbHbIX  MPOrpamm
npeLocTaBneHns counarnbHbIX YCNYT;

r) yBEAOMNSET rpaxaaH o6 oTkase B coLuanbHOM OBCNYXUBaHUU;
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A) hopMUpYyeT M BEAET PEECTp MOCTaBLUMKOB COUMarnbHbIX YCNyr, Perucrp
nonyvyartenen counanbHbIX yCnyr;

€) ocywecTBnaeT paboTy NO KOMMMEKTOBAHUIO, XPaHEHUIO, YYETY MU
NCMONb30BaHMIO [AOKYMEHTOB, 00OpasoBaBLUMXCA B MpoLEecce AeATENbHOCTU
YnpasneHusi, CBA3aHHOW C NPELOCTABNEHNEM COLMANbHOIO 06CNYXUBaHNS,

X) obecneunBaetr B npegenax CBOUX MOMHOMOYMA 3alNTy CBEAEHUN O
rpaxaaHax, MNPU3HaHHbIX HYXAAKWMMACA B couuanbHOM OBCRYXWBaHWMK, W
NONYyYNBLUMX COLUManbHbl€ YCNyrn, B COOTBETCTBUM C 3aKOHOAATENbCTBOM;

3) OCYyWecTBMNSeT npuem rpaxjgaH, npeacraBuTenen  opraHusauun
HEe3aBMCUMO OT OpraHuM3aunoHHO-NpPaBoBbIX GOpM U  OopM COBCTBEHHOCTH,
obecneunBaeT paccmoTpeHue obpalleHnn rpaxaaH 1 yKkasaHHbIX NpeacrtaBuTenen
No BoMpocam MNpPenoCTaBreHNsa counanbHOro obCnyXUBaHUSA, MPUHATUE MO HUM
PELWEHNA W HanpasneHne  3asBUTENSM  OTBETOB B YCTaHOBMEHHbIN
3aKoHOAaTenbCTBOM CPOK.

Masa 3. TPEBOBAHUA K AEATENBHOCTW NMOCTABLUNKA
COUMANBHbBIX YCNYT B COEPE COLMATIBHOIO OBCITY>KUBAHUNA

3.1. CounanbHoe obcnyxunBaHue rpaxnaH OCyLLeCTBNAETCA NOCTaBLYMKaMm
coumanbHbIX YCRyr, peanusyroLlyMm B COOTBETCTBUMM C YCTaBHbIMU AOKYMEHTaMu
AEATENbHOCTb MO NPEAOCTaBNEHNIO COLMAanbHbIX YCNYT,

3.2. TlocTtaBWKWK couManbHbIX YCNyr AomkeH obecneunTtb Yycnosus
NPeaoCTaBNeHna coumarnbHbIX YCNyr, ONpeAeneHHble CTaHfapTamu coumarbHbIX
YCIyr, B COOTBETCTBYIOLLEN hOopMe coLmanbHOro o0CnyKmBaHus.

3.3. TpeboBaHMsA K YKOMMMEKTOBAHHOCTU MOCTaBLUMKa coumarbHbIX YCRyr
creunanucTamin, B TOM YNCre 1 UX KBanndukauuu:

a) Heobxogumoe AN NPeLOCTaBNEHUS couuanbHbIX  YCAYyr  YWCHO
cneunanucToBs, MMeEKLNX COOTBETCTBYKOLWEee ob6pasoBaHne, Keanudukauuio,
npoPeccnoHanbHyl0  NOAroToBKY, obnajarowmx  3HaHUSMU U ONbITOM,
HeOOXOAMMbIMMA  ANSA  BbINOMHEHWS BO3MOXEHHbIX Ha HUX 0O0SA3aHHOCTEN;
NOCTOSIHHOE MOBbILEHWE WX KBanudukaumm, B TOM UMCNE Ha Kypcax
NepenoaroToBKA U MOBbILLEHUS KBanudukaumm unm uUHbiMuM crniocobamm (faHHoe
TpeboBaHne oba3aTenbHO ANS WCMNOMHEHWS NOCMEe BKIOYEHWS OpraHu3aummu
coumanbHoro o6cnyXxuBaHns B peecTp NocCTaBLUMKOB couMnarbHbIX YCNyr, B cnyyae
OTCYTCTBUS CMEUManuCTOB Yy NOCTaBLYMKa coumanbHbIX YCNyr Ha jaty nojauu
3a8BNeHns O BKITIOYEHUN B PEECTP NOCTABLUMKOB coumanbHbIX ycnyr obecnevyeHme
cobniogeHna paHHoro TpeboBaHMA NOATBEPXKAAETCA TrapaHTUUHBIM MUCbMOM
PYKOBOAUTENS NOCTaBLUMKa coumnarnbHbIX YCNyr);

0) ueTkoe pacnpepeneHne obaA3aHHOCTEN CNEeuManucToB, WU3NOXEHHbIX B
JOIMKHOCTHbIX NHCTPYKUMSX, METOAMNKax n Apyrnx AOKYMEHTaX,
pernameHTupyowmnx nx 0693aHHOCTI, Npasa U OTBETCTBEHHOCTb;

B) o6si3aTenbHaa atTectauns CneumanucToB B YCTAHOBMNEHHOM NOPSAAKE;

) OTCYTCTBME Yy CMeuuanucToB, paboTalolmnx C HECOBEPLUEHHONETHUMMU,
CYAWMOCTU, (haKTOB YrofloBHOrO NpecneAoBaHNUs (3a CKIIOYEHUEM NUL, YTONOBHOE
NPecnefoBaHME B OTHOLLEHUM KOTOPbIX MPEKpaLiEHO MO peabunuTUpPyrLUM
OCHOBaHVAM) 3a MPECTYNNeHUs NPOTUB XU3HU U 340pOBbs, CBOOOAbLI, YECTU U
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AOCTOMHCTBA JIMYHOCTM (3@ WCKNIOYEHMEM HE3aKOHHOW rocnuTtanusaumm B
MEAVLUMHCKYKD OpraHuM3auuio, OKasbliBalOLyl0 MNCUXNATPUYECKYIO MNOMOLWb B
CTaUMOHAaPHbIX YCNOBUSIX U KIEBETbI), NONOBOA HENPUKOCHOBEHHOCTM M MOMOBOM
cBob0oAbl TMYHOCTW, NPOTUB CEMbU U HECOBEPLUEHHOMNETHUX, 340POBbS HaceneHus
M OOLEeCTBEHHOW HPaBCTBEHHOCTW, OCHOB KOHCTUTYLUMOHHOrO CTPOsS W
6e3onacHOCTN rocygapcTea, Mupa u 6€30nacHOCTM YENoBeYEeCTBa, a Takke NpoTMB
obLjecTBeHHON 6€30nacHOCTH;

A) OTCYTCTBUE Y PYKOBOAMUTENS MOCTaBLUMKa CoLManbHbIX YCNyr CyAUMOCTH,
(haKkToB  YronoBHOrO MpecrnefaoBaHUs (3@ UCKIYEHMEM UL,  YronoBHOE
NPecnefoBaHME B OTHOLLEHUM KOTOPbIX MPEKpaLiEHO MO peabunuTUpPyrLUM
OCHOBaHMAM) 3a MNPecTynneHus MpPOTMB XXW3HW W 340POBbS, a Takke 3a
NPECTYNNEHMS NPOTUB COBCTBEHHOCTM.
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Pazgen 2. MOPAAOK NPEAOCTABNEHNA COLUUATIBHBLIX YCNYT
B CTALMOHAPHOU ®OPME COLIMAJIBHOIO OBCITY>KUBAHUA

Moapazaen 1. NOPAAOK NPEAOCTABINEHUA COLIMANBHbLIX YCIYT
MNONYYATENAM COUUATNBHBLIX YCNYI B CTALUMOHAPHOU ®OPME
COLUMATNBHOIO OBCNY>XUBAHUA OOMAMU-UHTEPHATAMU OANA

MPECTAPENNbLIX U UHBANUMAOOB, NTAHCUOHATAMU ONA BETEPAHOB

BOWHbI U TPYOA, TEPOHTONOMYECKUMU LLEHTPAMMU,
MCUXOHEBPONOMMYECKUMU MHTEPHATAMW, CNELUUANBHBLIMUA
OOMAMU-UHTEPHATAMMU ONS NPECTAPENbIX
U UHBANMMOOB U OPYMMMU KOPUOUYECKUMU NMTULAMU HE3ABUCUMO OT
UX OPFAHU3ALMOHHO-NMPABOBOWU ®OPMbI U (UIN)
UHOUBUAOYANBHLIMU NPEANPUHUMATENAMU, OCYLLUECTBASAOLWUMHA
OEATENBbHOCTb, AHATNTOMMYHYIO OEATENBHOCTU YKA3AHHBIX
OPFAHU3ALUN

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HacTOALUM Mofpasfenom MpefoCTaBnAeTca rpaxjgaHam, AOCTUrLIMM BO3pacTa,
ycTaHoBnNeHHoro yactblo 1 ctatbn 8 degepanbHOro 3akoHa ot 28.12.2013 Ne 400-
@3 «O cTpaxoBbix NEHCUAX» (fanee - rpaxgaHe NoXunoro Bo3pacra), MHeanuaam,
NPU3HAHHBbIM  HYXJaloLWWUMUCA B couManbHOM OOChyXMBaHUM B CBA3UM C
OAHOBPEMEHHbLIM HaNMUYNEM Y HUX Crieayiomnx o6CTOATENbCTB, YXYA LWAaoLWmMX Um
CMOCOBHbIX YXYALMTb YCNOBUS XXU3HEAEATENBHOCTH:

a) nonHas wunM 4acTuyHaa yTpata cnocobHocTM nnMbo BO3MOXHOCTU
OCYLLeCTBNATb camoobenyXxnsaHue, CaMOCTOATENBHO nepeasuraTbCs,
obecneunBaTb OCHOBHbIE XWU3HEHHbIE NOTpebHOCTN B cuny 3abonesaHns, TpaBMbl,
BO3pacTa Unn Hannuma MHBanNUAHOCTH;

©) OTcyTCTBME Y TrpaxpaHuHa, HyXxjawoLweroca B nNoMowm W yxoae,
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NMOO WHbIX WY, KOTOopble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunn obecneunTtb emy
MOMOLLb M YXO4 (3@ WUCKIOYEHUEeM rpaxpaH, ykasaHHbiX B nyHkTe 1.2 rnasbl 1
HacTosaWwero nogpasgena, B nognyHkTax «O6» — «u» nyHkta 3.1 rnaebl 3
HacToALero nogpasaena);

B) Hannume y rpaxaaHuHa TPYAHOCTEN, CBA3aHHbIX C couuanusauuen, B
cBA3M ¢ 3aboneBaHnem (B OTHOLLEHUN rpaxiaH, yKkasaHHbIX B nyHKTe 1.11 rnasbl 1
HacToALero nogpasaena).

1.2. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HacToSALMM NoApa3fenomMm npeaocTaBnsaeTcsa npoXxmsawowum B THOMEHCKOM
obnactu uneHam cemen BOEHHOCNyXawux, vy, MpoxXoaawmx (NPOXOANBLLINX)
cnyx0Oy B BOMCKax HauuoOHanbHOW reapauu Poccuinckon depepauum u MMErLmMX
crneynanbHOe 3BaHWE nonuuun, MpUHUMaKLWKUX (NPUHUMaBLLUMX) Yy4yacTue B
cneunanbHOW  BOEHHOW  onepauuu, rpaxaaH Poccunckon — depepauun,
npebbiBalowmx  (npedbiBaBmMx) B AOOPOBOMBYECKUX  DOPMUPOBAHMUSX,
COLENCTBYIOLUMX BbIMOMHEHWIO 3ajaJv, BO3MOXEHHbIX Ha BoopyxeHHble Cunbl
Poccnnckon depepaummn B Xxoae cneumnanbHOM BOEHHOW onepauun, 1 3aknounBLUNX
¢ MuHuctepcteom 060poHbl Poccunckon depepauum KOHTpakT O npebbiBaHUN B
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po6posornbyeckoMm dopmupoBaHun (0 J00POBONBHOM COAENCTBUM B BbIMOSTHEHUM
3ajaJ, BO3NOXEHHbIX Ha BoopyxeHHble Cunbl Poccuinckon degepaunn), a takke
yneHam cemen rpaxgaH Poccunckon Pepepaumnm, NPU3BaHHbIX Ha BOEHHYIO
cnyxby no mobunusauum B BoopyxeHHble Cunbl Poccuinckon Pepepaunn B
cooTBeTCTBUN C YKasom [pesngeHta Poccumnckon depepaunm ot 21.09.2022 Ne
647 «O0 oObsaABNEeHUM uvacTuyHon mobunusaumm B Poccumnckon depepaunn»
(3anee — BoeHHOCNYXaLUNe), B COOTBETCTBUN C NOCTaHOBMNEHNEM [TpaBuTenbLCcTBa
TiomeHckon obrnactn oT 21.10.2022 Ne 750-n «O counanbHON NoAAEPXKKE CEMEN
BOEHHOCHYXaLUMX, MPOXOAALUMX (MPOXOAUBLUNX) BOEHHYIO Cryx0y B BOOPYXEHHbIX
Cunax Poccunckon degepauum M NpUHAMAaKOLWMX (NMPUHUMABLLUX) y4yacTue B
cneynanbHON BOEHHOW onepauun» (panee - uJreHbl CEMEW BOEHHOCHyXallux),
OTHOCALUMMCS K KaTeropum rpaxgaH, ykasaHHon B nyHkTe 1.1 rmasbl 1 HacTosawero
noapasgena.

1.3. CouuanbHble ycryrm B CTauuoHapHOW ¢opme B COOTBETCTBUU C
HacToOALUM  NOApa3feriom  NPefoCTaBnAlTCA  AOMaMu-uHTepHatamu  Ans
npectapenbix W WHBaNWAOB, MaHCUOHaTamMu AN9 BETEpPaHOB BOWHbI U TPYAa,
FEePOHTONMOMMYECKMMN  LEHTPaMW,  MCUXOHEBPOSIOTMYECKUMN  WHTEPHATamu,
crneunanbHbiMU AOMaMU-UHTEPHATaM ANA NpecTapenbiX U UHBaNuA0B U APYrMMn
IOPUANYECKMMIN NULEAMWN HE3ABUCMMO OT UX OpraHu3auMOHHO-NpaBoBOM POPMbI U
(nnn) UHAVBUAYanNbHbIMU npegnpuHUMaTENaMu, OCyLLEeCTBNAO UMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTUN YKa3aHHbIX OpraHm3aumi:

a) AOM-MHTEpHaT pAna npectapenbix W WHBaNMMAOB - oOpraHu3auns,
ocyLlecTBnsAloLWasa CTaunoHapHoe coumanbHoe obcnyXusaHue, npegHasHavyeHHas
ANS  MOCTOSAHHOrO, BPEMEHHOrO (Ha CpOK, ONpejeneHHbIn WHAUBUAYaNbHOW
nporpammon NpefocTaBfieHna couunarnbHbIX YCryr) UNn NATUAHEBHOIO B HEAENo
NPOXNBAHNA TpaxhaH MOXWNOro BO3pacTa, MHBanuWAOB NEPBON W BTOPOW rpynn
(cTapwe 18 neT), 4aCTMY4HO WNM TMOMHOCTbKD YTPaTMBLLUUX CMOCOOHOCTb K
CamMoOBCNYyXNBAHMIO N HYXJAOWWUXCH B MNOCTOAHHOM MOCTOPOHHEM YyXOA4e, W
npefocTaBneHns UM HeOOXOA4UMbIX COLManbHbIX YCAYT;

0) naHcuoHaT AnN9 BETepaHOB BOWHbI W TpyAa - opraHusauus,
ocyLlecTBnsAloLWasa CTaunoHapHoe coumanbHoe obcnyXusaHue, npegHasHavyeHHas
ANS  MOCTOSAHHOrO, BPEMEHHOrO (Ha CpOK, ONpejeneHHbIn WHAUBUAYaNbHOW
nporpammon NpefocTaBfieHna couunarnbHbIX YCryr) UNn NATUAHEBHOIO B HEAENo
NPOXNBAHNA TpaxhaH MOXWNOro BO3pacTa, MHBanuWAOB NEPBON W BTOPOW rpynn
(cTapwe 18 neT), 4aCTMY4HO WNM TMOMHOCTbKD YTPaTMBLLUUX CMOCOOHOCTb K
CamMoOBCNYyXNBAHMIO W  HYXAAOWMXCA B MNOCTOSAHHOM MOCTOPOHHEM YXOAE,
OTHOCALUUXCA K KaTeropun BeTepaHbl BOWMHbI W Tpyda W APYrUX KaTeropuwm,
YCTaHOBMEHHbIX YCTaBOM oOpraHvsauun, W NpejocTaBneHnss UM HeobXoanMbIX
coumarnbHbIX YCNY;

B) cCneuunanbHbil AOM-UHTEPHAT AnS nNpecTapenbiX W WHBaNUAOB -
crneyunanuamposaHHas opraHmsauus, ocyLecTensaoLlas cTauMoHapHoe
counanbHoe obcnyxmBaHue, npegHasHadyeHHas Ana NOCTOAHHOro UM BPEMEHHOrO
(Ha cpok, onpeaeneHHbIn WHAMBUAYANbHOW NPOrpaMmon MpeaocTaBneHns
counanbHbIX YCNyr) NpOXWBaHUS rpaxgaH, OCBOOOXAaeMblX U3 MECT JULLEHUS
csobofbl, M APYrMX NnU, paHee CyAUMbIX MMM HEOAHOKPaTHO NpUBMEKaBLUMXCA K
agMVWHNCTPaTUBHOW OTBETCTBEHHOCTM 3a HapylueHue OOLeCTBEHHOro nopsaka,
3aHUMarowmnxcs  B6poasXKHUYECTBOM, MNONPOLUAWHUYECTBOM, CUCTEMATUYECKN W
rpy6o HapyLwlalowux npasuna BHYTPEHHEro pacnopsjka B AoMax-UHTepHaTax Ans
npecrapenbix U UHBanMAoB obLero Tuna, YaCTUYHO UNK MOSTHOCTLIO YTpaTUBLLUMX
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cnocobHOCTb K camoobCnyxmpaHuio, W NpPeaocTaBneHnss UM HeobXoaAuMbIX
coumanbHbIX YCNYT;

r) MCUXOHEBPOSIONMYECKUA UHTEPHAT - Cheumnanu3npoBaHHas OopraHusaums,
ocyLlecTBnsAloLWasa CTaunoHapHoe coumanbHoe obcnyXusaHue, npegHasHavyeHHas
ANS  MOCTOSAHHOrO, BPEMEHHOrO (Ha CpOK, ONpejeneHHbIn WHAUBUAYaNbHOW
nporpammon NpefocTaBfieHna couunarnbHbIX YCryr) UNn NATUAHEBHOIO B HEAENo
NPOXUBaAHMA rpaxgaH noXWIoro Bo3pacta M WHBanNUAoB (CTapwe 18 ner),
cTpajalomnx MCUXUYECKUMN XPOHUYECKMMWU 3aboneBaHuMAMW, YacTUYHO WUNK
MOMHOCTBLIO YTPaTUBLUMX CMOCOBHOCTb K CaMOOOCIYKMBAHUIO, U NPEefOCTaBNEeHUS
UM HEOOXOANMbIX COLManbHbIX YCIYT;

A) TEPOHTONMONMYECKMA LEHTP - Cneuuanu3upoBaHHasi opraHu3auus,
ocyLjecTBnsawoLWas CTaunoHapHoe couumanbHoe obcnyxusaHue, npejHasHavyeHHas
ANS  NOCTOSHHOrO, BPEMEHHOro (Ha CpOK, ONpeaeneHHbId WHAUBUAYaNbHON
NporpaMmoi NpepoCcTaBneHns couunarnbHbIX YCryr) MM NATUAHEBHONO B HEAEMHO
NPOXMBAHNS rpaxiaH NOXWIoro Bo3pacta, B TOM YNCNE NHBaNMA0B, YaCTUYHO UMK
MOMHOCTbIO YTPaTUBLUMX CNOCOOHOCTb K CamooBCnyXMBaHUIO U NpeaocTaBneHns
MM HeoBXOAMMbIX CoUManbHbIX YCNYr, OCYLUECTBNEHUS Hay4HO-NPaKTUYECKON |
opraHuM3auuoHHoO-MeTognveckon paboTbl B 00nacTu repoHToONOrnMn U repuaTtpuun, a
Takke Ana npoeefeHus paboTbl MO  MOBLIWEHUIO KBanudukauum Kajpos
opraHusauumn coumanbHOro o6CnyKmBaHus.

1.4. lpn Hanuumn y rpaxjgaH nNOXWNoro Bo3pacta WNM WHBaNWAOB,
HYXXA,aloLWMXCA B NOMOLUN 1 yXO4e (3a UCKIIOYEHUEM TPaXAaH, yKa3aHHbIX B MYHKTE
1.2 masbl 1 HacToALWEro nogpasaena, B noanyHkTax «6» - «u» nyHkta 3.1 rnasbl 3
HacTosAWero noapasgena), POACTBEHHMKOB (MHbIX YNEHOB CeMbM) NMNOO MHbIX NnL,
KOoTopble 06a3aHbl B COOTBETCTBUN C 3aKOHOAaTeNnbCTBOM Poccuinckon deaepaunn
obecneuntb MM nNOMoOLb U yxoa (aanee - POACTBEHHUKWN), rpadKgaHe MoXumoro
BO3pacTa N UHBaNMAbl MPU3HAIOTCH HYXAAWNMNUCA B coumnanbHOM o0CnyKnBaHum
B COOTBETCTBUM C HaCTOALWMM MNOApas3fenom B Cryvyae OTCYTCTBUA BO3MOXHOCTU
obecnevyeHna pPoACTBEHHMKAMM MOMOLUM U yxoja (B TOM 4UCne BPEMEHHOro) 3a
HUMMW.

1.5. B uucne poOACTBEHHMKOB, KOTOpble 00s3aHbl B COOTBETCTBMUM C
3akoHogaTtenbcteom Poccunckon Pepepaumm obecneunts nNOMOWb WM yXOp,
rpaxkgaHam, HyXaarwmmcsa B NOMOLUN U yXo4e, B Lenax HacToawero nogpasgena
YUNTbIBAKOTCA. CYMpyr, COBEPLUEHHONETHWE AETU U POAUTENN, YCbIHOBUTEMUN WU
COBEPLUEHHOSIETHME YCbIHOBMEHHbIE, ONEKYHbI U NONEYNTENN.

1.6. K uncny poACTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecrneyeHna MOMOLUM M yXxoja rpaxpaHam MOXWUSIoro Bo3pacta U MHBanujam,
OTHOCATCA:

a) HepabOoTaloLme nEeHCUOHEpPbl, AOCTUMLME BO3pacTa, YCTaHOBMEHHOrO
yacTtblo 1 ctatbu 8 PepeparnbHoro 3akoHa oT 28.12.2013 Ne 400-93 «O cTpaxoBbIX
NeHCcuax», n UHBanuabl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBaoLMe HakasaHue B BUAE NULLEHNS CBODOAbI;

B) POACTBEHHMKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecnevyeHus
nOMOLUM M yxoja B CuUNy OOBLEKTMBHBIX MNPUYNH, MPU3HAHHbIE TaKOBbIMU MO
peLueHnio Komuccun.

1.7. PeweHne Komuccum 0O OTHECEHUM POACTBEHHWUKOB, YKa3aHHbIX B
noAnyHKTE «B» NyHKTa 1.6 rmaebl 1 HACTOALEro nogpasgena, K Kareropun nud, y
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KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecrneuyeHust MOMOLM U yXOAa rpaxkiaHuHy
MOXWNOro BO3pacTa WM MWHBanuAy, NepecmaTpuBaeTcs B Cryyae nonydeHus
NHhopMauMn 06 YCTPaHEHUM NPUYUMH, MO KOTOPbIM POACTBEHHUKA OTHECEHbI K
KaTeropuv nuud, y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OGecneyeHus nomoLyyn M
yxoza.

1.8. paxpaHe, ykasaHHble B NyHKTe 1.1 rnasbl 1 HacTodawero nogpasaena,
M3 yncna nuy, ocsoboXigaemMblXx U3 MEeCT nuweHus cBoboibl, 3a KOTOPbIMU B
COOTBETCTBMN C 3aKoHoZaTenbCTBOoM Poccunckon depepaumn yCTaHOBMEH
aAMUHNCTPATMBHbIM  HAA30p, TMpPU3HaHHbIE HYXAAOLWMMUCA B  couManbHOM
obcnyXMBaHUn, NPUHMMAIOTCA Ha coumanbHoe obcnyXuBaHWe B COOTBETCTBUM C
HacToawwmm lNopagkom 1 npukasom MuHUCTEpPCTBa TpyAa U coumanbHOW 3alynTbl
Poccnnckon degepaunm ot 06.11.2014 Ne 870H «O6 yTBEpXAEHUM nopsagka
HanpaeneHnss  rpaxjaH B  CTauuoHapHble  OpraHu3auunm  coumanbHOoro
obcnyxmBaHUS CO cneumanbHbIM counarnbHbIM OBCNYXUBaHNEM ».

1.9. MNpun opraHu3aunmn coumnanbHOro o6CcnyXnBaHna B ctaunoHapHom opme
NPUMEHSAIOTCA TEXHOMOMMK coumanbHOro obcnykmBaHus. NonoxKeHne 0 TEXHONOrnn
coumanbHOro obCnyXMBaHUA YTBEPXAAETCA pacnopskeHuem [denapTameHTa.
[MonoXeHne cogepXuT NopsaAoK U YyCroBUA NPeAOoCTaBneHns coumanbHbIX YCryr B
pamKax TEXHOMNOMN coumnanbHOro o6CnyKMBaHus.

1.10. B OTHOLLEHUNN WHBanNMaos., CTpajaroLnx NCUXNYECKUMU
paccTponcTBamu (B CTagun pEMUCCUN), UMEIOLUNX YaCTUYHYIO yTpaTy CnocoBHOCTH
nmMBo BO3MOXHOCTU OCYLUECTBNATbL CaMOODCNyXMBaHME N UMEKOLWUX TPYAHOCTH,
CBsi3aHHble C counanusaumnen, B CBA3N C 3aboneBaHneEM, peannsyeTca TEXHOMNOorns
«ConpoBoxgaemoe NpoXXMBaHUE».

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM NOApasAesiom nojaeTcs rpaxaaHWHOM WKW ero  3aKOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero [opsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXAAMOLUMIA MONMHOMOUMA NpeAcTaBUTens, B crny4yae
€Cnn 3a MONyYeHWEeM T[OCYyAapCTBEHHOM YCNyrn B MWHTEpecax rpaxaaHuHa
obpallaeTcsa ero npeacTaBuTensb;

0) 3akntoveHne spadebHOM KOMUCCUN C yYacTUEM Bpava-TepanesTa, Bpava-
dTM3naTtpa, Bpada-ncuxmartpa, JLepmaToBEeHeponiora O COCTOSIHUW  3[4,0POBbS
rpaxgaHvHa ¢ ykasaHuem peKoMeHAyeMoro Tuna opraHusaunm, ocyLlecTBRsoLen
CTauMoHapHoe counanbHoe obcnyXmBaHume.

Ona wuHBanupoB (MO AOCTUMXKEHUM BoO3pacTta 18 rneT), HaxoAdAwmxca Ha
cTaunoHapHOM couuanbHOM oOCny»XMBaHUN B AETCKOM MNCUXOHEBPONOrMYECKOM
AOMe-UHTEpHaTe (Ha AeHb Nojadn 3asBrneHuns), - BbinMcka U3 nCtopumn 6onesHn no
nToram nocCrnegHen aucnaHcepusaunn, coaepXaljas CBeAEHUS O 3aKNHUYEHUAX
Bpaua-TepanesTa, Bpavya-pTnanaTpa, AepMaToBeHeponora, 3aKnoveHne
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BpayebHOM KOMWUCCUM C ydyacTuem Bpada-ncuxmarpa O COCTOSHUM 34,0pOBbS
rpaxgaHnHa C ykasaHuem KpaTKoro Ncuxmyeckoro cratyca 1 peKkoMeHAyeMOoro Tuna
opraHusauumn, ocyLLECTBNAOLLEN CTaUMOHaPHOe colmanbHoe 06CnyXuBaHue;

B) 3aKfuyeHue Bpaya-ncuxmarpa C yKa3aHUMEeM KpaTKoro MCUXMYECKOro
ctatyca (AnNg TrpaxpaH, CcTpajalowumx NCUXUYECKUMM pacCTpoucTBamu, 3a
NCKMIOYEHNEM TPaXKAaH, YKasaHHbIX B ab3ale BTOPOM NoAnyHKTa «O» HacTosLero
NyHKTA);

r) 3aKniovYeHne yrnonHOMOYEHHON MESNLNHCKON opraHu3aunm o Hanmumm (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

A) KOMWUA peELLEHUs cyaa O NPU3HaHUWM rpaxiaHnHa HeaeecnocoBHbIM C
OTMETKOMN O BCTYMNNEHUN B 3AKOHHYIO CUNY (MpWU Hanmuum);

€) AOKYMEHTbl, NOoATBEPXAalOLMe OTCYTCTBUME BO3IMOXHOCTU obecnevyeHus
poACTBEHHNKaAMW, yKasaHHbIMW B NyHKTEe 1.5 rnaebl 1 HacToALWero noapasgena,
MOMOLLW 1 yXOA4a rpaKiaHuHy (3a NUCKITIOYEHNEM rpaXaH, yKasaHHbIX B MyHKTe 1.2
rnaebl 1 HacToAWEro noapasgena, B nognyHkrtax «O» - «u» nyHkta 3.1 rmasbl 3
HacTosawero noapasgena). K unucny AOKYMEHTOB, MOATBEPXKAAKOLMX OTCYTCTBUE
BO3MOXHOCTM ofecnevyeHns poaCTBEHHUKaMM MOMOLUM W yXoja rpaxgaHuHy,
OTHOCATCA. AOKYMEHTbl O TPYAOBOWN AEATENbHOCTU, AOKYMEHTbI, NOATBEPXKAAOLWMNE
AOXOAbl 3a ABeHajuaTb MOCMEAHUX KaneHAapHbIX MeCAUeB, NpeaLlecTBYHLMX
MecsLy nojadn 3asBreHUs; AOKYMEHTbl, NOATBEPXAAOLME Hannume pacxopHbIX
AEHEXHbIX 0093aTenbCTB; AOKYMEHTbl O COCTOSIHAN 340POBbS, a TakkKe AOKYMEHTDI,
NPeAOCTaBMNEHHbIE B MOATBEPXAEHME Hannuna OOCTOATENbCTB, B CUMNY KOTOPbIX
OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbl POACTBEHHUKOB OOGECMneuYnTb MOMOLb W

YXO[ rpaxkaaHuHy.

Mpn nNpefoCTaBnNeHUNn  LOKYMEHTOB, NPeAYCMOTPEHHbIX  HaCTOALUM
NOAMYHKTOM, COAEpXalUux MepCcoHarnbHble AaHHble U3NYECKUX nuy, He
ABNSAOLWNXCA 3asaBUTENSIMN B COOTBETCTBMM C HacToawmMM [opsaaKkoM N NyHKTOM 3
ctatbn 2 depepanbHOro 3akoHa oT 27.07.2010 Ne 210-¢3 «O6 opraHusauum
NpefoCTaBNeHNs  rOCYAapCTBEHHbIX W MyHMUMNAnNbHbIX  YCAYr»,  TaKke
npeacTaBnsaeTcs nx cornacme Ha o6paboTky NepcoHanbHbIX AaHHbIX;

X) AOKYMEHTbI, NOATBEPXKAAOLWME A0XOAbl rpadKjaHNHA, YNEHOB €ro CEMbM
3a ABeHajuaTb MOCMeAHUX KaneHAapHbIX MecAueB, MPeLIecTBYOLWUX Mecsuy
nojauyn 3asBneHus (3a WCKIIOYEHMEM AO0XOAO0B, MOMyyaemblX B BUAE MEHCUN U
(MNN) MHbIX BbINSAT B OpraHax, OCYLUECTBAIOLWMX MEHCUOHHOE obecnevyeHne; mep
coumnanbHOW MNOALEPKKN HACENEHUS, NOfyvYaemblX B OpraHax coumanbHON 3auThbl
HaceneHus; nocobuin no 6es3paboTuue, NonyyaembiX B TEPPUTOPUNATbHBIX LEHTPaX
3aHATOCTM HaceneHua TioMeHcKkon obracTi, (3a MCKNIOYEHWEM rpaKaaH,
YKa3aHHbIX B NOANYyHKTax «O» - «n» nyHkTa 3.1 rnasbl 3 HACTOALUErO nogpasaena).

Ecnu rpaxpaHuH (YneHbl ero cembu) HE UMEET BO3MOXHOCTU MOATBEPAUTL
AOKYMEHTanbHO BWAblI AOXOAOB, 3a WCKMOYEHUWEM [OXOAOB OT TPYAOBOM M
NHAMBUAYanNbHON npeanpUHNMaTENbCKON AEATENbHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEKNapupoBaThb B 3a8BEHUN;

3) AOKYMEHTbI O TPYyAOBOW AEATEeNbHOCTU 3a nepuoabl Ao 1 aHsapa 2020
roga (ansa rpaxaad, NojaroLmx 3asaBrieHMe O NpeaocTaBneHnn counanbHbIX yenyr
B MaHcuoHaTe ANns BETEPaHOB BOWHbI U TPyAa UMW y aHaroOrMyHoro mocTaBLyuKa
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coumarnbHbIX ycnyr);

N) AOKYMEHTbI, NOATBEPKAAOLWME, YTO FPaXKAaHUH ABSETCA NOCTpajasLUNM
B pes3ynbrate BOOPYXEHHbIX MEXHaUMOHAamNbHbIX (MEX3THUYECKUX) KOHQSTMKTOB
(Npwn Hannuun);

K) AOKYMEHTbl, NOATBEPXAAloLMe POACTBEHHbIE CBA3N TrpaxjaHuHa W
COBMECTHO 3aperucTpupoBaHHbIX C HWM YNEHOB €ro CEeMbM, YKasaHHbIX B
3a9BMNeHNN. OOKYMEHTbl, YAOCTOBEPAOLME JIMYHOCTb, CBUAETENbCTBA O
rocyaapCcTBeHHON perucTpaunn akToB rpaxaaHCKoro COCTOSHUSA (3a UCKMIOYEHNEM
rpaxkgaaH, ykasaHHbIX B NyHKTe 1.2 rmasbl 1 HacTosAWero nogpasaena, B nognyHKTax
«B» - «u» nyHKTa 3.1 rnasbl 3 HAacTOALWEro noapasaena).

PoacTBeHHbIe CBA3M (POACTBO, CBOMCTBO) UNEHOB CEMEN BOEHHOCHYXaLmnx
MO OTHOLLEHUIO K BOEHHOCHYXaLUUM yKa3blBaKOTCA B 3a8BNEHUN;

n) AOKYMEHT (CBeaeHWs) BOMCKOBOM 4acTu, BOEHHOro komuccapuata nnbo
YnpasneHnsa degepanbHon crnyObl BOUCK HauMOHanbHOW rBapgamMm POCCUUCKOM
denepaunn 0 NPOXOXKAEHUM BOEHHOW CYXObl, NPUHATAN y4YacTua B CneumanbHOW
BOEHHOW onepauuu (B OTHOLLUEHUM TpaXKpaH, ykasaHHbIX B NyHKTe 1.2 rnasbl 1
HacToALWero nojpasfena, 3a WCKMIYEHWEM BOEHHOCHYXalyMx, MNOny4YnBLUMX
€AVHOBPEMEHHYIO BbINSaTy, YCTAHOBIIEHHYIO NOCTaHOBreHMemMm [lpaBuTenbCcTBa
TiomeHckon obnactu ot 08.07.2022 Ne 500-n «O6 ycTaHOBNEHUN AOMONHUTENBHOW
Mepbl CoLManbHON NOAAEPKKM B POPME €AUHOBPEMEHHON BbINMaThl rpaxaaHam,
npoxuearownm B TIOMEHCKON obracti n (Mnn) COCTOALMM Ha BOMHCKOM Y4YeTE B
BoeHHOM komuccapuaTte TOMEHCKOM obnacTu M 3akSOUYUBLUMM  KOHTPakT Ans
NPOXOXAEHNS BOEHHOW cnyxbbl B OTAEnbHbIX nogpasgeneHumax MuHucTepcTsa
060poHbl Poccuinckon degepaunn, a Takke rpaxgaHam Poccunckon degepauun,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpeaeneHHbix BoeHHbiM Komuccapuatom THOMEHCKOM obnacTu Ha OCHOBaHMM
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yacTnyHon mobunusauum B Poccunckon deaepaunn»).

CBefeHna BOWCKOBOW 4acTuW, BOEHHOro kKomuccapuara nmbo YnpasneHuns
depepanbHoOn cnyx0Obl BOUCK HauMOHanbHOW reapgun Poccunckon degepaunm o
NPOXOXAEHUN BOEHHOW CNyXObl, NPUHATAM y4vyacTMs B ChneuuanbHON BOEHHOW
onepauuMm B OTHOLLUEHMM BOEHHOCAYXAaLUMX, MOMyYNBLLUX €A4MHOBPEMEHHYIO
BbINSaTy, YCTAHOBMNEHHYIO NOCTaHOBreHMeM lpaBuTenbcTBa TIOMEHCKOW obnacTu
oT 08.07.2022 Ne 500-n «O6 ycTtaHOBMEHUN AOMOMHUTENBHON Mepbl counanbHON
NOAAEPKKN B (POpME €4MHOBPEMEHHOWN BbINMaTbl rpaXaaHam, MpoXuWBaloLUM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
KomuccapuaTte TIoOMEeHCKOW O0OnacTu M 3aKmniOYMBLUMM KOHTPAKT ANS MPOXOXAEHUSA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
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Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTaHOBEHUN AOMNOSMHUTENBHOW MEPbl  CouManbHOW nogaepxkn B dopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpepeneHHbiX BoeHHbIM komuccapuatom THOMEHCKoW obractu Ha OCHOBaHWUK
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yactnyHon mobunusauum B Poccunckon degepaunmn» nposepsaroTcs B EpgnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) cnpaBka O HanNUuMM MHBANMWAHOCTM C YKasaHWem rpynnbl UHBaNUAHOCTU
(Npn HaNMYMM MHBaNUAHOCTK),

0) uHamBMAyanbHaa nporpamma peadbunutaumm unu abnnutauun uHeanuaa
(Npn HaNMYMM MHBaNUAHOCTK),

B) pacrnopsauTenbHbliA akT opraHa Ofneku U rnornevynTenscTBa O NoMeLleHum
COBEPLLEHHONETHETO MOAOMNEYHOrO MOJ HAaA30p B OpraHM3auuio CcouuanbHOro
ob6CcnyXmBaHNs, NPeSOCTaBMAOLLYI0 couMarbHble YCyrn B CTaluMoHapHon cgopme
(AN nuua, NPU3HaAHHOIO B YCTAaHOBNEHHOM 3aKOHOM NOopsiAKe HeLeecrnocobHbIM);

r) cnpaBka O HanUunn (OTCYTCTBMW) CYAUMOCTU (MPWU HanpaeneHun B
crneunanbHbiA JOM-UHTEPHAT ANA NpecTapernbiX U UHBanuaoBs);

A) AOKYMEHT, NOATBEPXKAAOLYMN PErMCTPaUUnIo B CUCTEME MHANBUAYANbHOIO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

€) [AOKYMEHT, MOATBEPXKAAOWNA NPUHAAMEKHOCTb NUua K KaTeropusim
rpaXkgaH, ykasaHHblM B nognyHktax «B6» - «r», «e» - «A» nyHkta 3.1 rnaebl 3
HacTosALLero nogpasgena;

X) BOKYMEHTblI O AOXO4ax rpadjaHuHa, YNeHOB ero Cembu, Nnonyvyaemblx B
BUAE MNEHCUM M (UNN) UHbIX BbiNNaT B OpraHax, OCYLIECTBAKWMX NEHCUOHHOE
obecneveHne; mep coumnanbHOM NOAAEPXKKN HACENeHWd, nonyvyaembix B opraHax
counanbHOW 3awnTbl HaceneHus; nocobum no OGespaboTuue, nonyvyaembix B
TeppuTopuanbHbiX LEHTpPaxX 3aHATOCTW HaceneHua ToMeHcKkon obnactn 3a
ABEHaauaTb MOCNEeAHUX KaneHAapHblX MecaueB, NpeaLlecTByoWmMX Mecauy
nogaun 3asBMNEeHUsa (3a UCKMNIOUYEHUEM rpaXpaH, yKasaHHbIX B NOAMyHKTax «O» -
«1» NyHKTa 3.1 rnaebl 3 HAcToALYEro nogpasaena);

3) BbINUcKa U3 EANHOro rocyaapCTBEHHOIO peecTpa HeABMXMOCTU O NpaBax
rpaXkaaHuHa Ha NMerLMecs y Hero 0ObEKTbI HEABUXMOrO MMYLLECTBA;

N) pacnopaanTENbHbIA aKT opraHa Onekn U NoneynTenbCTBa O HazHaYeHUN
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onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIW NpeaCcTaBuTENb;

K) CBEAEHNA O perncrpaumm no MecTty XuTenbcrtBa (nNpebblBaHUs) YNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3apermcTpuMpOBaHHbIX C HUM, YKa3aHHbIX B
3adBneHnn (3a WCKMIYEHMEM TrpaxiaH, YyKasaHHbiXx B nyHkTe 1.2 rnasbl 1
HacTosLWero noapasgena, noagnyHkrax «6» - «M» nyHkta 3.1 rnasbl 3 HACTOALLEro
nogpasaena);

n) AOKYMEHTbI O TPYAOBOWN AEATENBHOCTU 3a nepuodbl nocne 1 aHeapsa 2020
roga (ansa rpaxaad, NojaroLmx 3asaBrieHMe O NpeaocTaBneHnn counanbHbIX yenyr
B MaHcuoHaTe ANns BETEPaHOB BOWHbI U TPyAa UMW y aHaroOrMyHoro mocTaBLyuKa
coumarnbHbIX ycnyr).

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CouuanbHble ycnyrm B CTauuoHapHoWm dopme coumnanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCNyr, NpeaocTaBnsembix NocTaBLyUKamMm coumanbHbIX
ycnyr», B oObemax, onpefeneHHbIX npunararowummcs K Hactoalemy nogpasgeny
CTaHAapTamu couuanbHbIX YCyr, NpejocTaBnsalTca GecnnatHo  cregyrowmm
KaTeropusm  rpaxgaH, MpU3HaHHbIM  HyXjalowumMucs B couuarnbHOM
obcnyxmBaHnn:

a) rpaxgaHam, He cnocobHbIM K CaMOOBCNYXXMBaHNIO B CBA3W C NPEKMOHHbIM
BO3pacToMm, GOne3Hblo, MHBaNMAHOCTBIO, HE MMEKLWMM POLCTBEHHUKOB, KOTOPbIE
MoryT o6ecnevynTb UM NOMOLLb U YXOA, €CNUN CPeaHEeAYLLIEBOW AOXOL 3TUX rpaxAaaH
HXXe BENUYNHBI NPOXUTOUYHOrO MUHUMYMa, YCTaHOBMNEHHOIO B THOMEHCKOW obnacTu
MO COOTBETCTBYIOLEN coumanbHO-gemorpadmyeckon rpynne (ans nonydvatenen
coumranbHbIX YCNYT, Y KOTOPbIX MpaBo Ha NofyvyeHne coumnanbHbIX YCryr BO3HUKO B
COOTBETCTBMM C nocTaHoerneHuwem [lpasutenbctea THOMEHCKOn obnactu ot
02.03.2006 Ne 40-n «O coumanbHOM OOCRyXMBaHWN HacCeneHus B THOMEHCKOW
obnacTtuy);

0) uHBanngam n yyactHukam Benukon OTeueCTBEHHON BOWHbI;

B) ObIBLUMM HECOBEPLLUEHHOMNETHUM Y3HWKAM KOHLarepen, retto u apyrux
MECT NPUHYAUTENBHOIO COAEPXKAHUSA, CO3A4aHHbIX halumcTamm U NX COI3HUKaMn B
nepuog Bropon MnpoBon BOWHBLI,

r) nuyam, HarpaxaeHHbIM 3Hakom «Kutento 6nokagHoro JleHuHrpaga,
nuuam, HarpaxaeHHblM 3HakoMm «KuTtenb ocaxieHHoro CesacTtononsa», nuuam,
HarpaxaeHHbIM 3HakoMm «>Kutenb ocaxaeHHoro CtanuHrpagay;

A) nvuam, nocTpajaBlUMM B pe3ynbraTe  uJpesBblYalHbIX  cUTyauun,
BOOPY)KEHHbIX MEXHaUNOHanbHbIX (MEXITHUYECKNX) KOHQSTUKTOB,

e) Meposam Cosetckoro Coto3a, Neposam Poccumnckon degepauu 1 NOMHbIM
kaBanepam opaeHa Cnasbl;

X) Tlepoam Coumannctudeckoro Tpyaa, [eposm Tpyaa Poccunckon
depepaumn 1 NonHbIM Kasanepam opaeHa Tpyaosoun Cnasbl;
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3) uHBannaam 6oeBbIX A4ENCTBUN,

n) nuyam, paboTtaswmm B nepunos Benukon OTEUYECTBEHHOM BOWHbI Ha
ofbbeKkTax npoTUBOBO34YLUHOM OBOPOHbI, MECTHOW MPOTUBOBO3AYLLUHOW OBGOPOHHDI,
Ha CTpouTeNnbCTBE ODOPOHUTENMbHbLIX COOPYXEHWUW, BOEHHO-MOpPCKMX 6as,
as’poApOMOB U ApYyrUxX BOEHHbIX OOBEKTOB B Mpejenax ThioBbIX rpaHuy
AENCTBYIOLUMX (PPOHTOB, OMNEpPaUMOHHbIX 30H AEWCTBYOWMX roTOB, Ha
NPUPPOHTOBBIX Y4YacTKax XenesHbIX U aBTOMOBUNbHbLIX AOPOr, YNEHaMm SKUMNaxen
CyAOB  TPaHCMOPTHOro  droTa, WHTEPHUMpPOBaAHHbIM B Havane Benukon
OTeuyeCcTBEHHON BOWHbI B MOPTax APYrux rocyaapcrs;

K) rpadkaaHam, He UMERLUVMM 40X04,0B, B TOM YUCNE B BUAE NEHCUU, NOCOBUIA
N WUHbIX coLuanbHbIX BbINMAT.

3.2. [paxkgaHam, MpU3HaHHbIM  HyXJalwWUMUCA B coumaribHOM
obcnyxmBaHn B CTauMoOHapHOM hopmMe, HEe yKasaHHbIM B NyHKTe 3.1 HacToswen
rnaebl, coumanbHble YCNyru, YykasaHHble B 3akoHe TioMmeHckon obnactn ot
02.12.2014 Ne 108 «O nepeyHe counanbHbIX YCnyr, npeaocTaBnNAeMbIX
nocTaBLyMKamMmun coumnanbHbIX yCnyry, B obbemax, onpeaeneHHbIX
npunaralowuMnNcs K HacTosLlemy nogpasaeny craHgapTamym couuarnbHbIX YCRyr,
NPeaoCTaBNATCA 3a nnarty. Pasmep exemecauyHon nnatbl 3a npejocTaBrieHne
couunanbHbIX ycnyr B CcTauuoHapHom dopme coumanbHoro obcnyxusaHus
paccunTbiBAETCA Ha OCHOBE TapudoB Ha couuanbHble YCryru, HO He MOXET
npesBblaTb CEMUAECATM MATM NPOLEHTOB CpeaHeayLUeBOro Aoxoja nonyvartens
couunanbHbIX  YCRyr, pPacCYATaHHOrO B COOTBETCTBUM C MNOCTAHOBMNEHMEM
Mpasutenbctea Poccunckon degepaumn ot 18.10.2014 Ne 1075 «O6
YTBEPXKAEHUM Mpasun onpeaeneHus cpefHeayLwweBoro  goxoga  Ansd
NpeaoCTaBneHnsa counanbHbIX yenyr 6ecnnaTtHoy.

3.3. Ona nonyyaTtenen couunanbHbIX YCAYr, Yy KOTOPbIX MpaBO Ha NosfyvyeHne
coumarnbHbIX YCNyr B CTauMoHapHOW OpmMe BO3HMKIO B COOTBETCTBUM C
nocrtaHoeneHuem lpaeutenbctea TtomeHckon obnactn ot 02.03.2006 Ne 40-n «O
counanbHOM OOCnyXuBaHMM HaceneHus B TOMeHckon obnactn», BHOBb
yCTaHaBnMBaemble pasmepbl nnatbl 3a NpPeaoCTaBreHWe coumanbHbIX YCAyr,
yKka3aHHbIXx B 3akoHe TiomeHckon obnactm ot 02.12.2014 Ne 108 «O nepeyHe
coumanbHbIX YCRyr, NpeaocTaBnaemMblX MNOCTaBLYMKaAMM CcouManbHbIX YCryr», B
obbemax, OnpeaerneHHbIXx npunaralvwyMMnuca K HacToswemy nogpasgeny
cTaHjapTamy coumanbHbIX YCNyr, He MoryT ObiTb Bbille pasmepoB nraTtbl 3a
npejocTaBneHne  3TUM  fngam  COOTBETCTBYIOLUMX — coumanbHbIX — YCAVT,
YCTaHOBJEHHbIX NO COCTOAHMIO Ha 31 aekabpsa 2014 roga.

3.4. lNonyuyatenam couuanbHbIX YCRNyr coumaribHble YCNyru, yKasaHHble B
nyHkTax 3, 4, 5, 7 npunaralowuxcs K HacTosLwemy nojpasaeny CcraHfapToB
couumanbHbIX YCnyr, npegocrtaensotca OecnnatHo B obbemax, onpeeneHHbIX
AaHHbIMW CTaHAapTaMn coumarnbHbIX YCNYT.

3.5. CoumanbHble ycryrn, oOKasaHHble CcBepxX OOBLEMOB, OMpeaeneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKkOHOM TIOMEHCKON
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.
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Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B CTALUMOHAPHOW ®OPME COLMATIBHOIO OBCNY>KNBAHUS

4.1. CoumnanbHble ycnyru B CTauuoHapHoOM dOpMe  coumarnbHOro
obcnyxmBaHnsa NpeaoCTaBnATCA rpaxjaHam, ykasaHHbIM B MyHkTax 1.1, 1.2
rmaebl 1  HacToAwero nogpasgena, npu  OTCYTCTBAM  MELULMHCKMX
NPOTUBONOKa3aHUN, YCTaHOBMEHHbIX Npuka3om MuHUCTEPCTBaA 3ApPaBOOXPaHEHUSN
Poccnnckon degepaumm ot 02.05.2023 Ne 202H «O6 yTBEPXKAEHUM NEPEYHS
MEAVLIMHCKNX MPOTUBOMOKAa3aHW, B CBA3N C HANUYNEM KOTOPbIX rpaXXAaHUHy Unu
nofny4aTento coumanbHbIX YCIyr MOXET ObITb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMW) TaKMUX NPOTUBOMNOKa3aHUny.

42. Npn Hanuuun y rpaxgaHnHa MeAUUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALero nogpasaena.

4.3. MNpu obpawjeHnn K noCTaBLUMKY coumanbHbIX YCIyr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero Nopsaka rpaaaHuH, €ro 3aKOHHbIN
npeacTaBUTENb NPEACTABNAET CNeAYOWNe JO0KYMEHTbI:

a) NHANBUAYaNbHYIO NPOrpaMmmy npeaocTaBneHns coumanbHbIX YCyr;
©) nacnopT UM NHON AOKYMEHT, yA4OCTOBEPSAIOLMIA NIUYHOCTb rPpaXaaHnHa;

B) NacnopT WUnM WMHOW AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb 3aKOHHOro
npeacTaBuTeNs rpaxiaHuHa, B ClnyyYyae ecnu B WHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

) pacnopsauTenbHbI akT opraHa OMeKM M NOMeynMTenbCTBa O HasHaYeHUM
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIW NpeaCcTaBuTENb;

A) AOKYMEHT, NOATBEPXKAAOLYMN PErMCTPaUUnIo B CUCTEME MHANBUAYANbHOIO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

€) 3aKniodeHne BpauyebHON KOMUCCUK C yyacTMeM Bpada-TepanesTa, Bpaya-
dTM3naTpa, Bpava-ncuxmaTpa, AEPMAaTOBEHEPONIOra O COCTOAHWM  34,0POBbS
rpaXAaHnHa C yKa3aHUEM PEeKOMEHAYEMOro Tuna opraHu3auum, ocyLecTBNSAILEN
CTauunoHapHoe coumanbHoe o6CnyXusaHue.

Ona wuHBanupoB (MO AOCTUMXKEHUM BoO3pacTta 18 rneT), HaxoAdAwmxca Ha
cTaunoHapHOM couuanbHOM oOCny»XMBaHUN B AETCKOM MNCUXOHEBPONOrMYECKOM
AOMe-UHTEpHaTe (Ha AeHb Nojadn 3asBrneHuns), - BbinMcka U3 nCtopumn 6onesHn no
nToram nocCrnegHen aucnaHcepusaunn, coaepXaljas CBeAEHUS O 3aKNHUYEHUAX
Bpaua-TepanesTa, Bpavya-pTnanaTpa, AepMaToBeHeponora, 3aKnoveHne
BpauebHON KOMMCCMM C Yy4vacTMEeM Bpaya-ncuxumarpa O COCTOSHUM 34,0pOBbS
rpaXkgaHnHa ¢ ykasaHuem KpaTKoro NCMXnUYeckoro crtatyca u peKoMeHayemoro tuna
opraHMsauum, oCyLLeCTBMAIOLEN CTaUuNOHaApPHOE coumanbHoe obcnyXusaHue (Cpok
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AENCTBUS LLECTb MECALIEB CO AHSA BblAaun);

X) 3aknioveHue Bpava-ncuxmarpa C yKasaHMeMm KpaTKoro MCUXMYECKOro
cratyca (pna rpaxpaH, CcTpajarowmx M[CUXUYECKMMU paccTponcTtesamn) (3a
NCKMIOYEHNEM TPaXKAaH, YKasaHHbIX B ab3aue BTOPOM MOAMYHKTa «€» HaCTOSLLEro
NyHKTA);

3) 3aKNKYEHNE YNONHOMOYEHHON MEAULMHCKON opraHn3aumm o Hanmuum (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

N) MEANLMHCKYIO CNpaBKy CO CBEAEHUAMWU O pesynbraTax obcneposaHns Ha
TyOepkynes, pesynbratbl nabopaTtopHbIX UCCNEAOBaHUM Ha rpynny BoO3OyauTeneun
KALLUEYHbIX UHEKUMI, ala refNbMUHTOB, AMATEPUIO, UHEKUMI, NepesatoLnxcs
NONoBbIM NYTEM, AaHHbIE O NPOPUNAKTUYECKNX MPUBUBKAX;

K) CnpaBky, BblAaHHYO MELULMHCKOW oOpraHunsauuen, o6 OTCyTCTBUU
KOHTaKTOB C MH(EKLMOHHbIMW GONbHBIMU MO MECTY NPOXNBaHWSA B TeUeHne 21 aHsN
AO MNOCTYMNNEHUS B OpraHn3auuio coumanbHOro o6CnyXMBaHUSA CTaUMOHAPHOro
T™MNa;

n) cnpaBKy O HanMuMM MHBANMWAHOCTM C yKasaHWem rpynnbl UHBANUAHOCTU
(Npwn Hannuun);

M) UHAVBUAYArNbHYIO NporpaMmmy peadvnutauum unm abunutaumm nHBanuaa,
pebeHka-uHBannaa (Npu Hanuunn);

H) nonuc oba3aTenbHOro MEeANLMHCKOro CTpaxosaHusa (NpU Hanuuum);

0) KOMUKO pPELLUEHUS Cya O MPU3HAHUU rpaXAaHUHa HeaeecnocoBHbIM C
OTMETKOMN O BCTYMNNEHUN B 3AKOHHYIO CUNY (MpWU Hanmuum);

M) AOKYMEHT C YyKasaHWem peKBU3UTOB CYeTa 3asdBUTENS, OTKPbITOrO B
KPEAUTHON OpraHuMsauun, U pPEeKBU3UTOB KPEAUTHOW opraHusaumn (porosop 06
OTKpbITUM c4yeTa; NBo OaHKOBCKUE PEKBU3UTbI KIUEHTA, BblAaHHbIE KPEAUTHOW
opraHumsauuen) - B [AOKYMEHTE JAOMKHbl ObiTb YyKasaHbl Homep OaHKOBCKOro
pacyeTHOro cuyeTa rpaxjaHuHa, NONHOEe HaMMEHOBaHWE W aApec KpeauTHon
opraHmsauuu; BUK n MHH kpegnTtHOW opraHu3aunn, HOMEpP KOPPEeCnOHAEHTCKOro
CcYeTa KpeamMTHOW opraHu3aunmn (4ns rpaxaaH, Npu3HaHHbIX HepeecnocobHbIMN);

P) AOKYMEHT, MNOATBEPXKAAOLWMA MPUHAAMNEXHOCTb fMUa K KaTeropuam
rpaxkgaH, ykasaHHblM B NyHKTe 2.3 rnasbl 2 pasgena 1, B noanyHkTax «6» - «ry,
«e» - «M» nyHKTa 3.1 rnaebl 3 HacToALWEro nogpasaena (npyu Hanuuum),

C) AOKYMEHTbI, MOATBEPXKAAOLME AOXOAbl rpaXaaHWHa, YNEeHOB ero Cembi
3a 12 nocnegHux KaneHjapHbIX MeCAUeB, NPeaLlecTBYIOWMX Mecsly nogauu
3adBrneHns (3a NCKMIOYEHNEM rpadkaaH, yKasaHHbIX B NoANyHKTax «0» - «ny» NyHKTa
3.1 rmaBbl 3 HacToALLero nogpasaena).

4.4. [paxgaHe NOXWUNOro so3pacta WU MHBanuWAbl, NpoXnsawoLme B AOMax-
WHTEepHaTtax Ansa npecrapenbix 1 NHBaNUAO0B, NaHCMOHaTax ANA BETEPAHOB BOWHbI
N Tpyaa, HEOAHOKPaTHO HapyLlalwme YCTaHOBMNEHHbIM MNOPAAOK MNPOXUBAHUA,
HanpaensalTCA B CNeunanbHbI 4OM-UHTEPHAT ANA NpecTapenbiX U MHBaNuao0B Ha
OCHOBaHUN WX MUCbMEHHOrO 3asBMEHUS UMM NO pPEeLUEeHUIO cyaa, MPUHATOMY Ha
OCHOBaHUKN obpalLyeHna NoCTaBLUnKa coumanbHbIX YCRYT.

4.5. MNpekpalwjeHne counanbHoOro obcnyxXumesaHua B CTauuMoHapHon gopme B
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MCUXOHEBPONOMMUYECKUX OpPraHM3auusx, OKasblBalOLMX couuanbHble  YCnyru,
NPOV3BOLUTCSH B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuiickoin depepauun o
NCMXNaTPUYECKON MOMOLLM 1 rapaHTUaX NpaBs rpaxgaH npu ee okasaHuu.

4.6. Cpok npepocTaBneHus couuarnbHbIX YCRyr B CTauuMOHapHOW dopme
coumanbHOro obcnyxXnBaHms MOXeT ObITb NPOANEH, HO He Bonee YemM Ha Tpu roga.

[Ons npopgneHus cpoka npeaocTaBneHuMs couuanbHbIX YCRyr rpaxaaHuH
(3aKOHHbIN NpeacTaBuTeNb, NPEACTaBUTEND) U NOCTaBLYUK CoLManbHbIX YCNYr He
nosgHee nNatn paboumx AHEN A0 OKOHYaHUA CpoKa AENCTBUS WHAMBUAYaNbHOW
nporpamMmmbl NPesoCcTaBneHnsa counanbHbIX YCRyr, NpefocTaBnsaeT B YnpasneHne
3agaBrneHne o NpoAafieHNN CpoKa NpefocTaBreHns counarnbHbIX yenyr (no gopme,
yTBepxaeHHon [OenaptameHtom). Cneunannct YnpasneHus  perucTpupyet
3agBrneHne O NPOoANEeHun cpoka NpefocTaBneHns couuanbHbIX YCNyr B A€Hb ero
NonyyYeHuns.

K 3asaBneHuto o npoaneHnn cpoka NpeaoCTaBneHMs coumanbHbiX ycnyr B
oba3arenibHOM NOPAAKE NpUnaratTca Crneayowme 4OKYMEHTbI:

a) AOKYMEHTbl, NOATBEPXAalOLMEe OTCYTCTBUME BO3IMOXHOCTU obecnevyeHus
poACTBEHHNKaAMW, yKasaHHbIMW B NyHKTEe 1.5 rnaebl 1 HacToALWero noapasgena,
MOMOLLW 1 yXOA4a rpaKiaHuHy (3a NUCKITIOYEHNEM rpaXaH, yKasaHHbIX B MyHKTe 1.2
rnaebl 1 HacToAWEro noapasgena, B nognyHkrtax «O» - «u» nyHkta 3.1 rmasbl 3
HacToAWwero noapasgena), NPeAoCTaBMNEeHHble  rPaKAaHWHOM,  3aKOHHbIM
npeacrasuTenem, npeacrasutenem n (MNU) MNOMYYEHHbIE UMW BbISIBMIEHHbIE
CaMOCTOATENbHO MNOCTaBLUMKOM COUMarbHbIX YCNyr B XO4€ MpeaoCTaBrneHus
couunanbHoro obcnyxmBaHNa CBEAEHUA O POACTBEHHMKax, KOoTopble 00s3aHbl B
COOTBETCTBUN C 3aKOHOZaTenbCTBOM Poccuinckon depepaumm obecneunTb NOMOLLb
n yxopn. lNepeyeHb JOKYMEHTOB OnpeAeneH B MNOANYHKTE «e» NyHKTa 2.2 rnasbl 2
HacTosALWero noapasgena;

0) uHdopmaunsa O NMPOBEAEHHOW C rpaxgaHuWHOM paboTe no peanusauun
NHAWBMAYANbHOW  Mporpammbl  NPeAoCTaBNEHWs  CouMmanbHbIX  yCnyr; O
HEOOXOAMMOCTU MPOANEHUA TpaxjaHWHY Cpoka NpPefoCTaBneHUs couunarnbHbIX
ycnyr M npegnaraemom Cpoke MpOoAfeHnMs C YYeTOM Hanmuusa (M3MEHEHNS)
OOCTOATENLCTB,  KOTOpble  yXyALWawT WAM  MOryT  YXYALWWTb  YCroBUSA
XU3HEAEeATENBHOCTM rpaXaaHuHa.

YnpaeneHue B TeYeHUEe NATU pabounx AHEN CO AHS NOSMYyYEHUS 3a8BNEHUN O
NPOANEHNUN CpOKa MPefOoCTaBreHNa couuanbHbIX YCNyr MPUHUMAET peLleHne o
NPOANEHUN CpOKa MpPefoCTaBfeHns CcounanbHbIX  YCIyr N COCTaBnseT
WHAMBUAYaANbHYKO MporpaMmmy npefocTaBneHns  coumanbHbliX  ycnyr  nmbo
NPUHMMaET peLueHne ob oTkase B NPOANEHMN CPpOKa NPeaoCTaBneHns coumnarbHbIX
YyCrnyr n HanpaenseT yBeaoMIEHUe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHUN CpOKa NpeaoCTaBneHUs coumanbHbIX YCRYr € yKasaHUem MPUYUHDI
oTkasa. PeweHune o6 oTkase B MPOANEHUN CpoKa NpeaoCTaBneHUs coumanbHbIX
yCnyr npUHUMAETCA NP HanMYMn OCHOBAaHUSA, YKa3aHHOro B NOAMYHKTE «O» MyHKTa
1.12 masbl 1 pasgena 1 Hactosawero [llopsaka. B crnyyasax, OTHECEHHbIX K
nonHomounam Komuccuun, peleHne O MNpPOASIEHUMM CpoKa MpeaocTaBneHus
counanbHbix ycnyr nubo o6 oTkase B MPOASIEHUN CpoKa MpeaocTaBrneHus
coumanbHbIX YCIyr NPMHUMAaETCs C YYETOM pekoMmeHgauumn Komucenn.
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CTAHOAPTbI
COUWATBHbIX YCNYT, NPEAOCTABNAEMbIX NONYYATENAM COLUUANBHbBIX YCNYT B CTALULMOHAPHOWN ®OPME
COUMATIbHOIo OBCNYXUBAHUA AOMAMU-UHTEPHATAMW OANA NPECTAPENbIX U UHBAJTMOOB,
NMAHCUOHATAMU ONA BETEPAHOB BOWHbI U TPYAA, FEPOHTONOMMYECKUMU LEHTPAMM,
NCUXOHEBPOJIOMTMYECKUMU MHTEPHATAMU, CMELMATIbHBIMIA

MpunoxeHune

K nogpasaeny 1 pasgena 2

FOPUAWYECKUMU NTULAMU HESABUCUMO OT UX OPFAHU3ALUOHHO-NPABOBON ®OPMbI U (UNK)
WHANBUAYATNBHBIMU NPEANPUHUMATENAMU, OCYLLUECTBNAOWUAMU OEATENBHOCTL, AHANTOTMYHYIO
AEATENIBHOCTU YKASAHHbBIX OPFTAHUA3SALNA

Ne
n/n

HaumeHoBaHue
coymnansHoOn ycnyru

OnucaHue coumnansHON
yCnyru, B TOM YUCNE ee
obbem

Cpoku npegocTtaBneHus
coumansHOn ycnyru

Moaywesown
HOpMaTuB
domHaHCcupoBaHus
coumansbHOM ycnyru

MNokasaTenu KkadecTea u
OLEHKa pe3ynsLraTtoB
npeaocTraBneHns
coumnansHoOn ycnyru

YcnoBusa npegoctaBneHns
couuanbHOM yCnyru, B TOM
Ymncrne yCrnoBusi AOCTYNHOCTU
npeaocTaBneHnsa coumnanbHON
YyCnyru AN UHBanuaoB u
APYTUX Nyl ¢ y4ETOM
OrpaHuYeHmni ux
XU3HEAEATENBHOCTH

MpenocTaBrneHne couuansHOro 0BCNyKMBaHKA NONyYaTensM CoUManbHbIX YCNYr B CTALMOHAPHON (hOPME CoLManbHOro 06CnyXMBaHUs AJOMaMU-UHTEPHATaMK ANs
npecTapernbixX U MHBANM4 0B, NaHCUOHATAMM NSl BETEPAHOB BOMHbI M TPYAA, TEPOHTONONMYECKUMU LEEHTPAMM, TCUXOHEBPONOINMYECKUMU MHTEPHATAMM, CrieLManbHbIMM

JAoMaMu-MHTEpPHaTaMK ANsi NpecTapenbiX U MHBANUAOB U APYTMMU OPUANYECKUMU NTMLIAMU HE3ABUCMMO OT MX OPTraHU3aLMOHHO-NPABOBOM OPMbI U (MIH)

yucne JeTe-MHBanuaoB:

MHAUBUAYATbHbLIMW NPeaANnPUHUMATENSMU, OCYLLECTBNAIOUMU AESTENBHOCTb, aHANOTUYHYIO AEATENBHOCTU YKa3aHHbIX OPraHM3aLuni BKNIOYAEeT oKkasaHue CrieayoLmx
counanbHO-BbITOBbIX YCIYT, COLMAnbHO-MEANLIMHCKUX YCIYT, COLIMAanbHO-NCUXONMOrMYECKMX YCIYT, CoLMarnbHO-Neaarorndeckux, CoLManbHO-TPYA0BbIX YCNYT, COLManbHO-
NpaBOBbIX YCIYT, YCIYT B LENSAX NOBBILLEHUS KOMMYHMKaTMBHOTO MOTEHLUMana nony4yareneil counanbHbIX YCNyr, UMEOLLMX OrpaHUYeHnst XKU3HeaenaTenbHOCTH, B TOM

1. CounanbHO-ObITOBbIE YCNYIK

1.1

MNpenocraeneHune
NNOLAAN KUNbIX

MNpenoctaenexune
NNOLAAN XUNbIX

KpyrnocytouHo B nepuos
OencTBUS Aorosopa o

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM

Mokasartenu ka4ecrtaa -
»Xunag nnowasb,

>Kunas nnowaab
NpeaoCTaBnNAeTCAa B KOMHATE
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NOMELLEHNI B noMeLleHunin B 00beme npeaocTaBneHnm OopraHom B obopyaoBaHHas Mebenbl | HE MEHEee YeM Ha AByX
COOTBETCTBUM C COrNacHO HOPMAaTMBAaM, coumanbHbIX yenyr COOTBETCTBUM C W UHBEHTApeM, AOJDKHA yenosek. Mpu pasMeLeHu
HOpMaTUBamu, YTBEPXA EHHBIM METOANYECKUMU COOTBETCTBOBATb nonyyarenen coumanbHbIX
YTBEPXAEHHBIMM JenapTameHToMm, pekoMeHZauusaMm no | CaHUTapHo- YCIyr AOMkHbI ObITb YYTEHbI
YNOSTHOMOYEHHbIM 000pya0BaHHbIX pacyeTy NOAYLWEBLIX | ANUAEMUONOTUMECKUM nx PU3NYECKOE U NCUXNYECKOE
OpraHoMm Mebernbio M UHBEHTaPEM. HOPMaTUBOB TpeboBaHuAM, OTBEYATb COCTOSIHWE, HAaKITOHHOCTH,
MposeaeHue yoopku B doUHaHCMpOoBaHKA TpeboBaHuAM ncuxonormyeckas
NOMELLEHNAX B coLManbHbIX YCIyT, 6e30nacHOCTH, B TOM COBMECTUMOCTL. XKunble
COOTBETCTBUM C YTBEPXEHHBIX yucne NPOTUBONOXKAPHOMW, | KOMHaTbLI 06opyayloTCA
caHUTapHo- MpaBUTENLCTBOM obecneymBatb Mebernbio B COOTBETCTBUM C
annaeMuonorM4eckuMmn Poccuiickon KOMOPTHOCTL U CaHUTapHoO-
TpeboBaHUAMU U Pegepauyuu yoo0bCcTBO NPOXMBAHUS, 3NMAEMNONOTMYECKUMU
YCTaHOBMEHHbIM AOCTYMHOCTb ANA TpeboBaHUAMU N C YHETOM
NOCTaBLLMKOM uHBaNuAoB. YOopka COCTOSAAHMS 340POBbSA
coumanbHbIX yenyr JOIKHA MPOU3BOAUTLCA B | MONydaTens couuanbHbIX
rpadoukom. COOTBETCTBUM C YCNyr, a TaKKe NoCTeNbHbIMM
caHUTapHo- NPUHAANEXHOCTAMMU,
3NUAEMUOTIOTMYECKUMU NOCTENbHBLIM BENbEM U
TpeboBaHuamMu, 6es NonoTeHUaMu COrmacHo
NpPUYUHEHUS HEY[oOCTB HOpMaTUBaM, YTBEPXKAEHHbIM
nonyyarento coumanbHbiX | enaprameHToMm.
ycnyr. OueHka
pe3ynsraros -
YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

1.2 | OBecneyeHune ObecneveHne B cootBeTcTBUM C YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npeaocTaBnaeTca B
NUTAHUEM B noTpPebHOCTU nony4arens | CaHUTapHo- YMOSIHOMOYEHHbIM nMTaHue AOIMKHO ObITb nomMeLLeHmm, obopya0BaHHOM
COOTBETCTBUM C coLManbHbIX YCryr B 3MMAEMUONOTMYECKUMU OopraHom B NPUTrOTOBMEHO U3 ANdA npueMa nuLm, B crny4vae
HOpMamu, MOMTHOLEHHOM U TpeboBaHUAMU U COOTBETCTBUM C A00pOoKa4eCTBEHHbIX HeOOX04UMOCTU - B KOMHATE
YTBEPXAEHHBIMM cbanaHCMpOBaHHOM PEXMMOM NUTAHUA, METOANYECKUMU NPOAYKTOB, UMEIOLLUX nonyyarens coumanbHbIX

YMOMHOMOYEHHbIM
opraHom

MUTaHWK, B TOM YUCIE
AWETUYECKOM MUTaHUM,
COrMacHO HOpMaM,
YTBEPXKAEHHbIM

YCTAHOBMNEHHbIM
NOCTaBLMKOM
coumanbHbIX YCNyr B
nepuog gencTend

pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus

ceptucpukaTbl n (Unu)
nacnopra Ka4ecTtBa,
JOIHKHO YAOBNETBOPATH
noTpebHOCTN nony4varenst

yenyr. Monyyvarenio
coumanbHbIX YCNyT, HE
CMOCOBOHOMY NPUHUMATb MULLY
CaMOCTOATENELHO,
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JenapTameHToM. Jorosopa o coLManbHbIX YCIyT, coymanbHbIX YCryr no COTPYAHUKOM MOCTaBLUUKa

Ycnyra Bknovaet npeaocTaBneHnm YTBEPXEHHBIX KanopumnHOCTH, coumanbHbIX yenyr nmbo

NPUIrOTOBIEHUE M NOAAYY | COLMANbHbIX YCIYT. MpaBUTENLCTBOM COOTBETCTBOBATb NPUBMEYEHHLIM BOIOHTEPOM

nULn. Poccuiickon YCTaAHOBMNEHHLIM HOpMaM | (10BpOBONbLIEM) OKa3bIBAETCA

lpaxkpaHam, ykasaHHbIM B Pegepauyuu nNUTaHKUs, CAaHUTaPHO- NOMOLLb.

NOANYHKTE «a» NyHKTa TMIMEHUYECKUM MpuroToBneHue n nogaya

3.1 masbl 3 HacToALWErO TpeboBaHuaM 1 ObITb NULKM OCYLLECTBNAETCA

nogpasgena, ycnyra NpeaoCTaBneHo ¢ y4ETOM | COTPYAHUKOM NOCTaBLUMKA

NpeaocTaBnseTcs B COCTOSAHMSA 300POBbLA coumanbHbIX YOy,

obbeme 50% CTOMMOCTH nonyyarensa couuanbHbIX | NpOLLIEeaLLNM

NPOAYKTOB MUTaHWS. yCInyr U B COOTBETCTBMM C | NPEABAPUTENBbHBIE U
YCTaHOBMEHHbIM nepmoguyeckne MeguumuHckue
PEXMMOM. OCMOTPbI U UMMYHU3ALMIO,
OueHka pe3ynsraros - nnbo cneunanu3npoBaHHOM
YAOBMNETBOPEHHOCTb opraHu3sauuei. NMepcoHan
Ka4eCTBOM NOCTaBLLMKa COLManbHbIX
npeaocTaBnsgeMon ycnyru, | yenyr obecnevmaercs
OTCYTCTBUE KOMMIEKTAMMW CaHUTaPHON
000CHOBAHHbIX »anoob. oaexabl.

1.3 | ObecneyeHne markum | ObecnedyeHune B nepuog aencreus YcTtaHaBnuBaeTcs Mokasartenu ka4ecrtaa - B cnyyae Heobx0aumocTu
WHBEHTApPEM B nonyyarens couymanbHbIX | 40rosopa o YMOSIHOMOYEHHbIM NpeaoCTaBNeHne ycnyrm | OCyLLECTBNSETCH PEMOHT U
COOTBETCTBUM C yCnyr ogexaon, o0yBblo, | NpesoCcTaBneHuu OopraHom B JOIHKHO COOTBETCTBOBATL | NOATOHKA Bbl4aHHON
HOpMaTUBamu, rOfI0BHbIM YOOPOM, coLManbHbIX YCIYT, COOTBETCTBUM C YCTaHOBMEHHbIM MOCTaBLLMKOM COLIManbHbIX
YTBEPXAEHHBIMM HaTenbHbIM Oenbem €AUHOBPEMEHHO MpU METOANYECKUMU HOpMaTuBaMm, MATKUI YyCINyr oaexabl No pasMepy

YMOMHOMOYEHHbIM
opraHom

COrNacHO HOPMAaTMBAaM,
YTBEPXA EHHBIM
HenaptameHTomMm.
ObecneveHne
nonyyarens coymanbHbIX
YCIyr Npu BbIMUCKE U3
opraHusauuu
CoLManbHOro
0BCNY>XMBAHUSA OEXI0N
1 0ByBbIO NO CE30HY (Npu
OTCYTCTBUM JINMHOMN
oaexabl u 06yBu)
COrNacHO HOPMAaTMBAaM,

BbINMCKE nony4varens
coumanbHbIX YCryr u3
opraHusayuu
couManbHoro
obcny>XMBaHus

pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

WHBEHTAPb OMKEH
COOTBETCTBOBATb
caHUTapHo-
3MUAEMUONOTNYECKUM
TpeboeaHuaM. Ogexaa,
00yBb, rONOBHLIE YOOPbI,
HaTenbHOe Oenbe 4OMKHbI
ObITb NOgOBpPaHbI NO
CE30Hy, COOTBETCTBOBATb
poCTy U pasmepy
nonyyarens couymansHbiX
YCIyT.

OueHka pe3ynsraros -

nonyyarensi CouuanbHbIX
YCIyT.




YTBEPKAEHHBIM
HenaptameHTomMm.
Ob6ecneyeHne
COXPAHHOCTMU NMUYHbIX
BELUEW, CAAHHbLIX Ha
XpaHEeHUe NOCTAaBLLUKY
coumanbHbIX ycnyr
COrnacHo
YCTAHOBNEHHOMY UM
NOPSAAKY.

YO OBMETBOPEHHOCTb
KayecTBOM

nNpeaocTaBNAEMOn yCnyru,

OTCYTCTBUE
000CHOBAHHbIX »anoob.

1.4

OkasaHue ycnyr
WHAUBUAYASBHO-
00CNY>XMBAKOLLIETO U
TMIMEHUYECKOTO
xapakrepa

Yenyrm nHguBmayanbHo-
00CNY>XMBAKOLLIETO
xapakrepa
npeaycMarpuBaroT:

- ycnyru 6aHu (BaHHblI,
ayLwia), B TOM vYucne
OCMOTP Ha NeAuKynes u
4YeCoTKY ¢ chukcauuen
pe3ynsratoB OCMOTpa B
COOTBETCTBYIOLLMX
>KypHanax, ycnyru no
CTPWXKKE HOITER, YCNyru

npayeyHon (ctupka 6enbs

B MaLUWHE, rMmaxeHbe
Benbsa B 06beme
COrnacHoO HopMaTuBam
obecneyeHunss MArkum
WUHBEHTAPEM,
YTBEPKAEHHBIM
HenaptameHTom), no
Heobxo4UMOCTU, HO He
pexe 1 pasa B Hegento;

- YCNYru No CTPUXKKE
BONOC, 6puThbio 6Gopoabl 1
YCOB MPU HaNu4un y
nony4varens counanbHbIX
ycnyr notTpebHoCTu.

B cooTtBercTBMU C
YCTAHOBMNEHHbIM
PEeXXMMOM, B Mepnoa
OencTBUS Aorosopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

Mokasartenu ka4ecrtaa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

NnosiHoe N cBOEBPEMEHHOE

YO OBMETBOPEHMNE
noTpebHocTEN
WHAUBUZYANLHO
obCnyXMBaroLLIETO
XapakTepa U CaHMTapHo-
TMIMEHUYECKNX
noTpebHocTEN
nonyyarens couymansHbiX
YCIyT.

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM

nNpeaocTaBNAEMOn yCnyru,

OTCYTCTBUE
000CHOBAHHbIX »anoob.

Yenyrm npegocTaBnsloTes B
NOMELLEHMAX NOCTaBLLMKA
couManbHbIX YCIYT C YY4ETOM
COCTOSAAHMS 340POBbSA
nonyyarens coumanbHbIX
YCIyr.

MNpu okazaHumn ycnyr
YYMTBIBAKOTCA BO3PAaCT,
dumsmyeckoe n ncuxmyeckoe
COCTOSIHWE, UHAUBUAYANbHbIE
ocobeHHOCTU nony4varens
coumanbHbIX yenyr. Yenyru
JOIMKHbI MPEAOoCTaBnNATLCA
nonyyarento counanbHbIX
ycnyr 6e3 npuyunHeHust Bpega
€ro 300P0BbI0, PUINYECKUX
WU MOparnbHbIX CTpagaHun
unu HeyaobCTB, COTPYAHUK
NOCTaBLLMKa COLManbHbIX
yCnyr AOMKEH NPOSBAATh
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb NO OTHOLUEHUIO
K mony4atento counansHbixX
YCIyr.

OkasaHue ycnyru
OCYLLECTBIIAETCA COTPYAHUKOM
NOCTaBLLMKa COLManbHbIX
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B pamkax TexHonoruu
«ConpoBoxgaemMoe
NpoXKuBaHue» -
OCYLLECTBIEHNE
KOHTPOMS €O CTOPOHBI
COTPYAHMKA NOCTaBLUKMKA
coumanbHbIX yCryr 3a
BbIMONTHEHWEM O ENCTBUN
nonyyarenem
coLManbHbIX YCNyr npu
NONyYeHUmn yCryr ayLua,
BaHHbI, 6aHn, GPUTLIO
60poabl U YCOB, CTPUXKKE
HOITen.

Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.
Monyuartenio
coLManbHbIX YCNYT, HE
CrnocoBbHOMY no
COCTOSHUIO 340POBbS
CaMOCTOATENLHO
OCYLLECTBNATL 32 co0oi
yXOA, OKa3blBaKoTCA:

- YCIyTM UHAUBUAYASIEHO-
00CNY>XMBAKOLLIETO
xapakrepa: noMoLlb B
nepeaBwXeHun no
KOMHAaTe u TEPPUTOPUU
opraHusaymu, NoMOoLLb
npu OgeBaHun U
pasgeBaHu; yMblBaHUe,
npuYeCLIBaHME;
nepectunaHue nocrenu,
B TOM YMCrEe C 3aMEHOM
NoCTENLHOro Benbsa

YCIyr, NPOLUEALLMM
npeaBapuTENnbHbIE U
nepmoguyeckne MeguumuHckue
OCMOTPbI U UMMYHU3ALMIO.
MNepcoHan noctaswuka
coumanbHbIX yCnyr
obecne4ymBaeTcs KOMNNeKTaMmu
CaHUTapHON oaexabl U
cpeacTBaMM UHAUBUAYANLHON
3aLUTbI.

paxkgaHam, CaMOCTOATENLHO
BbIMOSTHAOLLMM CaHUTapPHO-
TMrMEHUYECKUE NPOLIeaypsl,
npu He0BXoAMMOCTHU
OKasbIBaeTCa NOMOLLp, a
Takke OCyLLeCTBRAeTCA
KOHTPOJb 32 pe3ynbraTtom
CaMOCTOATENBLHOIO
OCYLLECTBIEHUS YKa3aHHbIX
npoueayp. MNMpeaocrasneHue
CpeacTB MMIMeHbI
OCYLLECTBNAETCA B
COOTBETCTBUU C HOPMAMMU,
YCTaHOBIEHHBLIMM
[enaprameHTOoM couManbHOro
pa3BuTUA THOMEHCKOW
obnacru.
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(NeneHkn); NOMOoLLb Npu
NOMb30BaHMU OYKaAMU UMK
CMNyXOBbIMY annaparamm
npu HaNU4Yuu
notpebHoCcTN y
nonyyarens coymanbHbIX
ycnyr,

- YCIYTN TMIMEHUYECKOTO
xapakrepa:
rTMrMeHnYecKnin yxog 3a
TENOM, 3aMeHa
abcopbupytoulero 6enb4,
CMeHa HaTenbHoro 6enbs,
NOMOLLb NpU
NOnb30BaHMU TyaneToM
WU CyaHOM, BKMOYas
06paboTky cyaHa,
OCYLLECTBINEHMM yXoAa 3a
3y6amun unu 3yGHbIMU
npoTe3amu Npu HanM4num
y nony4arens
coumanbHbIX yenyr
noTpebHoCTH;

KOPMIIEHUE B NOCTENN B
COOTBETCTBUM C
YCTaHOBMEHHbIM
NOCTaBLLMKOM
coumanbHbIX yenyr
PEXMMOM NUTAHUA.

1.5

MNpenocraeneHune
TpaHcnopra npu
Heobxo4UMOCTH
OOCTaBKu nonyyarenemn
coumanbHbIX yCnyr K
obObekTam coumnansHom

MHAPaCTPYKTYPbI 1
obparHo

MNpenoctaenexune
TpaHcnopra Ans
JOCTaBKu nonyyarens
CoLManbHbIX YCNyr K
obObekTam counanbHOm
MHAPaCTPYKTYPbI 1
oGparHo ¢
CONPOBOXOEHNEM

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUM C
METOANYECKUMMU
peKkoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTUBOB

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento A40CTYNHOCTb
0BObEKTOB COLMANbLHOM
MHAPACTPYKTYPbI C
YYETOM COCTOSAHUS
300POBbA.

Ycnyra npeaocTaBnaeTca B
npegenax TIOMEHCKOWM
obnacTu (3a UCKMOYEHNEM
XaHTbl-MaHcuickoro
aBTOHOMHOTIO okpyra - FOrpel,
Amano-HeHeukoro
aBTOHOMHOIO OKpyra).
TpaHcnopT AOMMKeH
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COTPYAHMKOM
NOCTaBLLMKa COLManbHbIX
yCnyr.

Locraeka nonyyarenen
coumanbHbIX yenyr
OCYLLECTBIIAETCH K
cneaylowmm obbekTam
couymnarnsHon
MHAPaCTPYKTYPbI:
MegULUMHCKUe
opraHusauuu;
opraHusauuu
CoLManbHOro
00CNY>XMBAHWUS;
ynpasneHua $oHaa
MEHCUOHHOTO U
CoLManbHOro
CcTpaxoBaHua PoCcUiACKOM
deagepauymmn; NpoTesHo-
opronegunveckne
nNpeanpuaTus u
peabunutauuoHHbIe
LEHTPbI; OpraHu3aumu no
CNOPTY U MONMOAEXHON
NONMUTUKE, KYNETYPSI,
00pa3oBaHus, 3aHATOCTH;
NpaBOOXpPaHUTENBHLIE
OpraHbl, HOTapuarbHble
KOHTOPbI, CYAb;
a/ponopTsl,
YKENEe3HOAOPOXKHbIE
BOK3arbl, aBTOBOK3ank.l;
KpeauTHbIE OpraHn3auum;
otaenenus AO «lMoyta
Poccuuny.

Ycnyra npegocraBnsieTcs
He Bonee 1 pasaB
KBapTan.

domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

COOTBETCTBOBATb HOPMaM
0e30NacHOCTH, YTBEPKIAEHHbIM
COOTBETCTBYIOLLMM OPraHOM B
chepe GesonacHoCTH
ABWKEHUA 1 TpaHecnopra.
Boautenb 40MmKeH NPONTHK
npeapencoBbli MeauUMHCKUR
OCMOTP M ObITb AOMYLLEH K
YNPaBiEeHUO TPAHCMOPTHBIM
CpeacTBOM, JOJDKEH
cobnogaTb npasuna
JOPOXKHOTO ABWMXEHUS U
nepeBoO3KM NacCaXKupoB.
Mony4yarento counanbHbIX
YCIyr OKa3blBAeTCA NOMOLLIb
npu NOcagKe B TPAHCMOPTHOE
CpeacTBO U BbICAAKE U3 HETO.
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Locraeka nonyyarenen
coLManbHbIX YCryr B
yupexaeHnsa Meguko-
coumnarnbHOM 3KCNePTU3bl,
MegULUMHCKUe
opraHusauuu npu
rocnutanu3auun, ans
NPOXOXKAEHNA
aucnaHcepusayuu,
AUCMaHCepPHOro
HabnoaeHus,
NPohUNaKkTUYECKoro,
yrnyoGneHHoro
MEAULIMHCKOTO OCMOTpa,
NpoBeAEeHUs BakUUHaL M,
NONy4YeHns SKCTPEHHON
(HEOTNOXKHOR)
CTOMAatonorn4eckom
NMOMOLLU OCYLLECTBAETCA
no MEAULUHCKUM
NOKa3aHMAM.

1.6

OkasaHne nomoLu B
HanMcaHun u
NPOYTEHUMU NMUCEM,
oTnpaeka 3a c4eT
cpeacTB nony4arens
coumanbHbIX yenyr
NoYTOBOW
KoppecnoHAeHUmm

Hanucanue nucem nog
OUKTOBKY;

- MPOYTEHME NUCEM U
Tenerpamm BCNyX;

- oTnNpaBKa NO4YTOBOW
KOppecnoHAEeHUUU NyTEM
UX AOCTaBKM HA MOYTY
WS B NOYTOBLIN ALLMK;

- Habop TekcTa
3MEKTPOHHOIO NUcbMa
nog AMKTOBKY, NPOYTEHUE
U OTNPaBKa 3MNEKTPOHHBLIX
nucem.

Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

YA OBNETBOPEHNE
KOMMYHUKATUBHbIX
noTpebHocTEN
nony4varensi counanbHbIX
YCIyT.

OueHka pe3ynsraros -

YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAaHHBIX >anob.

lNucbMa nuwyTca
pa3bopuUnBbIM NOYEPKOM HA
pycckom s3bike. MNpu
NPOYTEHUM NMUCEM U
TenerpaMm BCRyX NOfAy4varenio
03BYy4MBAETCH BCA
U3MNOXEHHAsA B HUX
nHdopmauua. MNMonyvareno
rapaHTupyercs
KOHhMAEeHUNanNbHOCTb
MHdOpMaLUK, NONYYEHHON B
XOA€E NPeaoCTaBeHNns yCnyru.
MpuobpeTeHne koHBEPTA U
MapoK, oTnpaeka
OCYLLECTBIAETCA 3a C4eT
cpeacTs nony4arens
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yCInyr COOTBETCTBYHOLLEN coumanbHbIX YCyT.
noTpebHoCTH.
2. CounanbHO-MeaULMHCKUE YCRyTK
2.1 |MNpoBeaeHune lNpoBeaeHue MNpu nocTynneHuun YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - MNpeaocTaBneHue ycnyru
NEPBUYHOIO MEPONPUATUIA MO nonyyarens coymasnbHbIX | YNONMHOMOYEHHbLIM NpeaoCTaBneHne ycnyrm | HanpaefieHO Ha ONpeaeneHme
MEAULIMHCKOTO NepPBUYHOMY YCIyr K NOCTaBLLMKY OopraHom B JOIKHO COOTBETCTBOBATL | 0OBEKTUBHOTO COCTOSHUSA
OCMOTpa M NEPBUYHON | MEQMLUHCKOMY OCMOTPY | COLMAanbHbIX YCNyr, a COOTBETCTBUM C YTBEPXKA EHHBIM nonyyarens coumanbHbIX
CaHUTapHON W MEPBUYHON CAHUTAPHORN | TaKXKe NOCrne BPEMEHHOTO | METOAUYECKUMM cTaHgapraM okasaHus ycnyr, ero om3any4eckoro u
06paboTku obpaboTtke nonyyarens OTCYTCTBUSA pekomMeHJauusaMm No | MEAULIMHCKOW MOMOLLM U | MCUXONOTMYECKOr0 COCTOSHMUS,
coumanbHbIX yenyr pacyeTy nogyweBbix | obecneynTs CODMIOAEHUE | a TakkKe Ha NpedoTBpaLleHne
(KkynaHue, cmeHa HOpPMAaTMUBOB CaHUTapHoO- 3aHOCa UHAdYEKUUK B
HaTenbHOro 6ernbs, doUHaHCMpOoBaHKA 3NUAEMUOSIOTMYECKOTO opraHusauumio. Ycnyra
Bbl4aya Oaexabl). coLManbHbIX YCIyT, pexxuma B opraHm3auumm. npeaocraBnsaercs
YTBEPXEHHBIX OueHKa pesynbLTaTosB - cneynanucTamMmm, UMeKLLMMU
MpaBUTENLCTBOM YO OBMETBOPEHHOCTb MeaULMHCKOE 00pa3oBaHme u
Poccuiickon Ka4yeCTBOM BnageoLwmmm
Pegepauyuu NpeaoCcTaBnNsEMON YCryru, | COOTBETCTBYHOLLMMU
OTCYTCTBUE 3HaHuAMM, Yenyra
0BOCHOBAHHbIX Xanob. npeaocTaBnaeTcsl nony4arento
coumanbHbIX ycnyr 6e3
npuyMHEHUs Bpeda ero
300pOBLIO, PU3NYHECKUX UK
MOpankeHbIX CTPagaHui unu
HeynobCTB.
Cneuumanucr,
nNpeaocTaBnAOLWMIA yCnyry,
JOIMKEH NPoABNATb
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb NO OTHOLUEHUIO
K mony4atento counansHbixX
YCIyr.
2.2 |MpoBeaeHune OcmoTp U B cootBeTcTBUM C YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npeaocraBnsaeTcs
034 0POBUTENBbHBIX KOHCYNbLTUPOBAHMWE MEAULMHCKUM YMOSIHOMOYEHHbIM NpeaoCTaBneHne yenyrm | MEAULMHCKAM NEePCOHANoOM B
MepOnpUATUIA Bpa4oMm (chbenbaluepom), |HasHaAYEHUEM, OopraHom B JOMKHO CNocoBCTBOBATL | COOTBETCTBUM C NPOdPUNeEM

ne4veHue Hanbonee

MHAWUBUAYANbLHON

COOTBETCTBUU C

BbISIBNEHUIO 3aboneBaHui

3aboneBaHus, 0COBEHHOCTAMMU
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pacnpoCTpPaHeHHbIX
donesHen, a TaKke
TpaBMm, OTPaBNEHUNR U
APYTUX HEOTIOXHBIX
COCTOSIHUIA;

npoBeaeHue
MepPONPUATUNA,
HanpaBseHHbIX Ha
MEAULIMHCKYHO
NpodhUnakTuky
Ba)KHENLLNX
3aboneBaHuii, B TOM
yucne npodhnnakTuky
NPONeXHeNn,
npeaocTaBnNAeTca no
MEAULMHCKUM
NOKa3aHMAM.
lNpoBeaeHue
dusmoTepaneBTUHECKUX
npoueayp, Maccaxa,
3aHATUI nedvebHon
PU3KynLTYpOW
OCYLLECTBIIAETCA Npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COMAaTU4YeCKOro
3aboneBaHnsi B
COOTBETCTBUM C
MEAULMHCKUM
HasHa4yeHueM B 0bbeme
He Bonee 5 npoueayp 3a
KYpC neveHuns, B
COOTBETCTBUM C
MHAWUBUAYANbLHON
nporpaMmon
peabunurauum unm
abunutayuu uHBanuaa -
He 6onee 10 npoueayp 3a

nporpaMmon
peabunurauum unm
abunutauyuu uHBanvuaa B
nepuog gencTend
Jorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

Ha paHHUX CTagusAx, ux
ObICTPOMY NEYEHUIO U
COXPaHEHMIO 340POBbS
nonyyarens couymansHbiX
YCNyr, a TaKKe
obecneymBaTb NOMy4YeHme
CaHUTaPHO-TUIMEHUYECKNX
HaBbLIKOB.

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

TeyeHus 3aboneBaHuna u
cTaHgapraMmu MeguLMHCKON
nomMowuu. Mony4varento
coumanbHbIX YCNyr gakwTes
HeoOX0o4UMbIE PEKOMEHZALNM
no neveHuno. Ycnyru no
NPOBEAEHUIO
dusmoTepaneBTUHECKUX
npoueayp, Maccaxa, 3aHsaTui
neyebHoN PU3KynbTYpoOn
npeaocTaBnAlTCA Npu
Hanu4yuM COOTBETCTBYIOLLEN
nuueHsunun. MNpu nedeHun
nonyyarens coumanbHbIX
ycnyr Begetca Heobxoaumas
MeAULMHCKAA JOKYMEHTaLMA.
Mposoautca pabora no
OLEHKe Ka4yecTBa,
000CHOBAHHOCTM U
appekTuBHOCTU NevebHo-
ANarHoCTUYECKUX
MEpPONpPUATUIA, B TOM YKUChe
HasHa4YeHUs NeKapCTBEHHbIX
npenaparoB. Ycnyra
nNpeaocTaBnAeTca nony4arenio
coumanbHbIX ycnyr 6e3
npuyMHEHUs Bpeda ero
300pOBLIO, PU3NYHECKUX UK
MOpankeHbIX CTPagaHui unu
HeynobcTB. Cneyunanucr,
nNpeaocTaBnAOLWMIA yCnyry,
JOIMKEH NPoABNATb
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb NO OTHOLUEHUIO
K mony4atento counansHbixX
YCIyr.
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Kypc;

npoBeaeHue
MepONpUATUIA MO
caHUTapHo-
TMIMEHUYECKOMY
NPOCBELLEHUIO
nonyyarens coymanbHbIX
YCINyr OCYLLECTBNAETCSH B
COOTBETCTBUM C NIAHOM,
YCTaHOBMEHHbIM
NOCTaBLLMKOM
CoLMarnbHbIX YCIYT.

23

BbinonHeHune
npoueayp, CBA3aHHbIX
C opraHusaumnen yxoaa,
HabnoaeHnem 3a
COCTOSIHWEM 340POBbA
nonyvarenemn
coumanbHbIX yenyr

OpraHusauuna npuema
NeKapCTBEHHbIX CPeaCTB
Mo Ha3HaA4YeHUIo Bpa4a, B
TOM YMCIe KOHTPOnNb 3a
cobnioaeHnem
npegnucaHuii Bpavya,
CBSI3aHHbIX CO BPEMEHEM
npuemMa, 4acTtoTomn
npuema, cnocobom
npuema n Cpokom
roOgQHOCTU NEKapCTB;
npoBeaeHune
MEOMNLMHCKNX
MaHunynaumin no
Ha3Ha4YeHUIO Bpaya;
oKaszaHue NOMOoLUU B
nonb3oBaHum npudopamm
MeANLMHCKOTO
Ha3Ha4YeHus;
cucTeMaTmyeckoe
HabnogeHue 3a
nony4arenem
couManbHbIX YCNYr NyTem
N3MepeHnsa Temneparypsbl
Tena, apTepuarnbHOro

E>xeqHeBHO nubo B
COOTBETCTBUM C
MEANLMHCKUM
HazHa4YeHWeM B Nepuoa
OencTBUS Aorosopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

lNokasaTtenu KkadecTsa -
npesocTaBneHne ycnyrm
JOMKHO cnocobcTBOBATL
COXPaHEHMIO 340POBbS
nndo yny4LeHuto
COCTOSAHMSA 300POBbLA
nonyyarens couymansHbiX
YCIyT.

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
0BOCHOBAHHbIX Xanob.

Ycnyra npeaocraBnsaeTcs
nepcoHanoM NocTaBLUMKa
coumanbHbIX YCryr B
COOTBETCTBUM C HA3HAYEHUEM
Bpaya npu Hanu4yuu
COOTBETCTBYIOLLEN JNTULIEH3UN.
Ycnyra npeaocraBnsaeTcs
nonyyarento counanbHbIX
ycnyr 6e3 npuyunHeHust Bpega
€ro 300P0BbI0, PUINYECKUX
WU MOparnbHbIX CTpagaHun
unu Heypgobcre. Cneyunanucr,
nNpeaocTaBnAOLWMIA yCnyry,
JOIMKEH NPoABNATb
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb NO OTHOLUEHUIO
K mony4atento counansHbixX
YCIyr.
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JaBMNeHUs; BbISIBNEHUA U
OTCMNEXMUBaHMA
M3MEHEHWUN COCTOSIHUSA
nonyyarens coymanbHbIX
YCIYT MO €70 BHELUHEMY
BUAY U CAMOYYBCTBUIO;
0ObsICHEHME Nony4vaTento
coumanbHbIX yenyr
pe3ynbLTaToB U3MepPEeHUI
U CUMMTOMOB,
yKa3blBaloLUX Ha
BO3MOXHbIE
3aboneBaHus.

Ycnyra npegocraBnsieTcs
exxeaHesHo nubo no
MEAULMHCKUM
NOKa3aHMAM.

24

OpraHusauug
nonyyeHns
MeaULUHCKON NMOMOLLN

3anucb Ha npuem K
Bpa4y, B TOM 4Yucrne ans
npoBeaeHust
MEOMNLMHCKNX
obcnenoBaHum,
opraHusaumsa npoBeaeHust
Bbl€34HOIO
obcneaoBaHnst Bpavamu-
crneunanucTaMm, Bbi30B
CKOpPOW MegULIMHCKON
NOMOLLM, COOENCTBUE B
NnaHOBON
rocnuTanuaauum, céop
HeobxoaUMbIX
[OKYMEHTOB B pamKax
Nnony4eHnus MeauLUMHCKON
nomoLuu B o6beme
6a30B0OI NpoOrpamMmbil
obsa3arenbHOro
MeANLMHCKOTO

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
CcoLMarnbHbIX YCIYT.

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

lNokasaTtenu KkadecTsa -
npesocTaBneHne ycnyrm
JOMKHO cnocobcTBOBATL
COXPaHEHMIO 340POBbS
nndo yny4LeHuto
COCTOSAHMSA 300POBbLA
nonyyarens couymansHbiX
YCIyT.

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
0BOCHOBAHHbIX Xanob.

Ycnyra npegocraBnsaercs npu
BO3HWKHOBEHMM Yy Norny4arens
coumanbHbIX yenyr npobnem,
CBSA3@HHBIX CO 310POBLEM, UNU
HeO0OX04UMOCTH NPOBEAEHUS
JOMOSNHUTENBHBIX
MeaULMHCKUX 0BCnesoBaHuin.
Ycnyra okasblBaeTcd
paboTHUKOM NOCTaBLUMKA
couManbHbIX yCnyr ¢
NPUBNEYEHNEM COTPYAHUKOB
MeAULMHCKUX OPraHu3auuni.
lNpoBeaeHne MeponpusaTUin
OCYLLECTBIIAETCA C y4ETOM
COCTOSAAHMS 340POBbSA
nonyyarens coumanbHbIX
YCIyr.
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CTpaxoBaHUs rpakaaH
Poccuiickoin deaepaumu,
LieneBbIX Nporpamm u
TeppUTOPUAanbHBLIX
nporpaMm 06s13aTenbHOro
MEAULIMHCKOTO
CTpaxoBaHus B
MEeOULMHCKNX
opraHusaumsx;
OCYLLECTBIEHNE
MepONpUATUIA MO
0POPMNEHNIO U Bblgade
HanpasneHus B
MEAULIMHCKYHO
opraHusaumio,
OKasbIBaOLLYIO
cneynanu3mpoBaHHyLO
MEAULIMHCKYHO MOMOLLb;
cbop un nepegaya B
MEAULIMHCKYHO
opraHusaumio
JOKYMEHTOB,
HeobxoaUMbIX AN
npoBeneHns
aucnaHcepusayuu,
opraHusaums
BbINOSTHEHUSA
pekoMeHaaumni Bpaden
no utoram
aucnaHcepusayuu;
npoBeaeHue
MepPONPUATUNA,
HanpaBseHHbIX Ha
dopMmupoBaHue
300pOBOro 06pasa >KU3HWU;
COAEeNCTBUE B
npuodpereHnu,
npuobpeTeHune 3a cyer
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cpeacTs nony4arens
coumanbHbIX yenyr nmbo
nonyyYeHue no peuentam
Bpaden 6ecnnarHo
NeKapCcTBEHHbIX
npenaparoB Ans
MEAULIMHCKOTO
NPUMEHEHNA U
MEAULMHCKUX U3AENUiA No
3aKJIIOYEHMIO Bpaya.

B pamkax TexHonoruu
«ConpoBoxgaemMoe
NpoXKuBaHue» -
OCYLLECTBIEHNE
KOHTPOMS €O CTOPOHBI
COTPYAHMKA NOCTaBLUKMKA
coumanbHbIX yCryr 3a
BbIMONTHEHWEM O ENCTBUN
nonyyarens coymanbHbIX
YCIyr Npu NonyYeHnm
YCIyru - 3anucb Ha Npuem
K Bpady, B TOM 4Ymncre ans
npoBeneHns
MEeOULMHCKNX
obcnenoBaHui.

Ycnyra npegocraBnsieTcs
no MEAULUHCKUM
NOKa3aHMAM.

25

OkasaHne nomoLu B
HanpaBfeHun Ha
MEAUKO-COLIMarnbHYIO
3KCNepTuay

3anucb Ha npuemM B
MEAULIMHCKYHO
opraHusaumio ans
npoBeneHns
ANArHoCTUYECKMX,
nevebHbIX 1
peabunuTaumMoHHbIX
MepPONPUATUNA,
HeobxoaUMbIX AN

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUM C
METOANYECKUMMU
peKkoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTUBOB
domHaHCcupoBaHus

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
BO3MOXHOCTb
NPOX0XAEHUsT MEANKO-
coumnarnbsHOM 3KCNepPTU3bl B
Lensix ycTaHOBIEHUS
rpynmnbl UHBANUAHOCTH,
paspaboTku

Ycnyra npegocraBnsaercs npu
Hanu4yuu y nony4arens
couManbHbIX YCIyr HapyLLEeHNs
340pOBbS CO CTOMKUM
paccTponcTBOM COYHKLMIA
opraHusma, 06yCrnoBneHHoro
3aboneBaHusAMM,
nocneacTBUAMU TPaBM UNU
aedekramu; orpaHuyeHns
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NpoBeAEHUS MEQUKO-
couymnarnsHon
3KCNepTuM3bl Nonyyarens
CoLMarnbHbIX YCIYT.
MNomowb B 0chopMneHun
U nogaye 3asiBreHusi B
610po MeauKo-
couymnarnsHon
3KCNepTu3bl 0
npoBeaeHn Megunko-
coumnarnbHON aKCNepTusbl
(B cnyvasx,
nNpeaycMOTPEHHbIX
nyHkTom 21 Mpasun
npu3HaHma nuua
WHBAaNU4oM,

YTBEPXA EHHBIX
MocraHoBneHuem
MNpasutensctea P® or
05.04.2022 Ne 588),
3asaBneHus oo
00XkanoBaHUK peLLeHNst
610po MeauKo-

coumnarnbHOM 3KCNepPTU3bl.

Copencreune B
npoBeaeHn Megunko-
coumnarnbHON aKCNepTusbl
C NWUYHBIM NPUCYTCTBUEM
nonyyarens coymanbHbIX
yenyr (no mecty
HaxoXageHusa B
opraHusauuu
CoLManbHOro
0o0CNy>XMBaHUS,
oKa3sblBaloLEN
coumanbHble yenyri B
cTauunoHapHon dopme
CoLManbHOro

coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MHAWUBMAYAINbHON
nporpaMmbil
peabunurauuu unu
abunutauuu uHBanuaa, a
Takwke BHECEHMNE B HEE
JOMNONMHEHUA UNn
N3MEHEHUN.

OueHka pe3ynsraros -

YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAaHHBIX >anob.

XU3HEJeaTenbHOCTH (MonHas
UK YacTuyHag ytpara
CMoCOBHOCTU Unu
BO3MOXHOCTMW OCYLLECTBNATb
camoobcnyxuBaHue,
CaMOCTOATENLHO
nepeaBuraTbes,
OPWEHTUPOBATLCA, 0BLWATLCS,
KOHTPONMpPOBaTb CBOE
noeegeHune, 00y4yaTbCs Unm
3aHUMaTbLCA TPYA0BOK
0eATenbHOCTbIO);
HeobxoQuMOCTU B
MEePONPUATHAX MO
peabunutauun u abunurauuu.
MocTaBLYmMK coumarnbHbIX YCAyr
BbISABIIAET nonyyarenen
coumanbHbIX YOy,
HY>KOIOLLIMXCA B MPOXOXA EHUS
MeAUNKO-CoLManbHOM
3KCMepTu3bl, a TaKke
OTCINEXMUBAET CPOKU
o4YepenHoro
OCBUAETENLCTBOBAHUSA
nonyyarenen coumanbHbIX
YCNyT, ABMAIOLMXCA
uHBanuaamu. Npu
NpOBEAEHUN MEOUNKO-
coumarnsHON aKCNepTUsbl
HEenocpeaCTBEHHO B
opraHusaymm counansHoro
00CcnyXMBaHMA IKCNEPThI
obecne4ynBaTcs
nomeLyeHueM u pabounmn
MecTamu gnsa ocMoTpa.
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oBCny>XMBaHUs), Npu
HanuM4uM NOTpebHOCTH
(NnpeanoyTeHua)
nonyyarens coymanbHbIX
yCnyr.

MNomowb B 0chopMneHun
u nogade B 61opo
MeauKo-coLMansHON
3KCnepTuM3bl cornacus
unu oTkasa B
npoBeaeHuu
Heobxoaumoro
AOMOSNHUTENBHOTO
obcnenosaHus,
nNpeayCcMOTPEHHOTO
nporpaMmon
AOMOSNHUTENBHOTO
obcnenosaHus,
O3HaKoOMIIeHue
nonyyarens coymanbHbIX
ycnyr nog pocnuck ¢
JOKYMEHTaMu,
NoAroTOBNEHHbIMKU BIOPO
MeauKo-coLMansHON
3KCNepTu3bl, U Nepegada
UX nonyyarento
CoLMarnbHbIX YCIYT.
Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

26

Yyactue B
HanpaBneHuu no
MeANLMHCKUM
nokasaHusm Ha
CaHaTOPHO-KypOpPTHOE

MNomowb B 0chopMneHun
JOKYMEHTOB U nogaya
3asBMeHNA B
YMOSIHOMOYEHHYIO
opraHusaumio ans

B cooTtBercTBMU C
MHAWUBUAYANbLHON
nporpaMmon
peabunurauum unm
abunuTauum nHBanuaa,

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUM C
METOANYECKUMMU

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBATL
COXPaHEHUIO 310POBbA
nndo yny4LeHuto

Ycnyra npeaocTaBnaeTca ¢

YUYETOM HYXX1AEMOCTU B
CaHaTOPHO-KYPOPTHOM
neYyeHnn Ha OCHOBAHWUK
crnpaBKu AN NONy4YeHNs
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ne4yexue,
npesocTaBneHnm
TEXHUYECKUX CPEACTB
peabunutauuu u ycnyr
cornacHo
MHAWUBUAYANbLHON
nporpamme
peabunurauuu unu
abunutauuu
UHBaNMAaA,
3aKMIOYEHNIO,
BblJAHHOMY
MeaULMNHCKON
opraHu3auuen

NONMy4eHns CaHaTOPHO-
KYPOPTHOMN unu
0300POBUTENBLHOWN
NyTeBKMN,
npeaocTaBneHus
TEXHUYECKUX CPEACTB
peabunutauuu U ycrnyr, B
TOM YMCHE NPOTE3HO-
opTonean4ecknx
n3agenun,
OCYLLECTBNEHNE
KOHTPOIA 3a XOA0M
paccMoTpeHus
3a8BNEHNS 1 NONy4eHUs
CaHaTOpPHO-KYPOPTHOM
M 0340pOBUTENLHON
NyTeBKMN,
npeaocTaBneHus
TEXHUYECKUX CPEACTB
peabunutauuu U ycrnyr, B
TOM YMCHE NPOTE3HO-
opTonean4ecknx
n3aenun.

B pamkax TexHonoruu
«ConpoBoxgaemMoe
NpoXKuBaHue» -
OCYLLECTBNEHNE
KOHTPOIS CO CTOPOHBbI
COTPyAHMKA NOCTaBLUUKA
coumanbHbIX YCNyr 3a
BbIMONTHEHWEM O ENCTBUN
nony4varens counanbHbIX
ycnyr npu ohopMnNeHnn
JOKYMEHTOB W nogade
3asiBNEeHUs B
YNOMHOMOUYEHHYIO
opraHusauuio ansi
NONMy4eHns CaHaTOPHO-

MEANLMHCKUM
3aKMoYeHUEM B Nepuoa
OencTBUS Aorosopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

COCTOSAHMSA 300POBbLA
nonyyarens couymansHbiX
YCIyT.

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

NyTEBKW HA CAHAaTOPHO-
KYPOPTHOE feYeHne, npm
Hanu4uu noTpebHoCTU B
npeaocTaBneHNn TEXHUHECKNX
CpeacTB peabunurauum u
yCnyr B COOTBETCTBUM C
WHAWBMAYAaNbLHOW NPOrpaMmon
peabunurauum unm
abunurtauumn nHeanuaa nubo
3aKSIOYEHNEM, BbIAAHHBIM
MeAULMHCKOW opraHusauuen.
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KYPOPTHOMN unu
0300POBUTENBLHOWN
NyTEBKMY,
npeaocTaBneHns
TEXHUYECKUX CPEACTB
peabunutaumm u ycnyr, B
TOM YKUCME NPOTE3HO-
opTONeanN4ecKnx
n3aenun.

Ycnyra npegocraBnsieTcs
no MEAULUHCKUM
NOKa3aHMAM.

3. CoumanbHO-NCUXONOrMYeckme ycnyru

3.1 | MNcuxonoruyeckas BuisiBneHue n aHanus MNpwu nocTynneHun Ha YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra okasblBaeTcd
ANarHocTuka u NMCUXUYECKOTO COCTOSIHUA | coLmanbHoe YMOSIHOMOYEHHbIM NpeaoCTaBneHne ycnyrm | COTPYAHUKOM NOCTaBLUMKA
obcnegosaHue U UHAMBUAYATNbHBIX obcnyxuBaHue, ganee no | OpraHom B AOIKHO obecneuntb coumanbHbIX YCIyr, UMELUM
NUYHOCTK 0CODEHHOCTEN NMUYHOCTM | MEpe HEODXOAMMOCTM COOTBETCTBUM C COCTaBIIEHUE NPOTrHO3a U | NCUXONOrM4ecKoe

nony4varens counanbHbIX METOAUYECKUMM pa3paboTky oGpasoBaHue, nubo
yCInyr; COCTaBneHune pekomMeHJauusaMm No | pekomeHgaumin no NPUBMNEYEHHOW OpraHu3aumen,
nporHo3a u paspabortka pacyeTy NOAYLWIEBLIX | MPOBEAEHUIO OKasblBaloLLEN
pekomMeHgaumi no HOPMaTUBOB KOpPPEKLMOHHbIX ncuxonormdeckue ycnyru. MNpu
NpPOBEAEHUIO doUHaHCMpOoBaHKA MEPONPUATUNA C OoKasaHuu ycnyru
KOPPEKLMOHHBIX coLManbHbIX YCIyT, nonyyarenemM coumarnbHbIX | TIPUMEHSOTCA
MEPONPUATURA. YTBEPXEHHBIX YCIyT. ANarHoCTUYECKUE METOAUKN U
MNpaBUTENbLCTBOM OueHka pe3ynsraros - WHCTPYMEHTapUI.
Poccuiickon YAOBMNETBOPEHHOCTb
denepaymmn Ka4yecTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

3.2 | CoumnanbHo- OkasaHue Cpok npegocrasneHns YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra okasblBaeTcd
NCUXONOrM4ecKoe KBanumuupoBaHHON YCINyru yCTaHaBMMBAETCH | YNOMHOMOYEHHbIM nNpeaoCTaBneHne ycnyrm | CneumanmcroM nocTaBLyuka
KOHCYNbTUPOBaAHMWE MOMOLLU B PELLEHUM WHAMBUAYASEHO B NEPUOS | OPraHOM B AOIKHO obecneuntb coumanbHbIX YCIyr, UMELUM

BHYTPUIIMYHOCTHbIX AenCcTBUs 4orosopa o COOTBETCTBUM C cybbekTuBHoOE NCUXONOrM4eckoe
npobnem, npobnem npeaoCcTaBneHnn MeTOANYEeCKUMU obneryeHune oGpasoBaHue, nubo
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MEXITUYHOCTHOIO
B3aMMO4ENCTBUS,
npeaynpexaeHune u
npeogoneHue
coymanbHo-
NCUXONOrMYECKNX
npoénem.

Ycnyra npegycMmarpuBaer
BbISIBNIEHUE
NCUXONOrMYECKNX
npobnem nonyyarens
coLManbHbIX YCRyr nyTeM
npoeeaeHust 6ecen;
onpeageneHue obbema u
BMOOB npeanonaraemon
NOMOLLU;

pasbsCHeHue
nonyyarento counanbHbIX
YyCIyr cyTu npobnem u
onpeaeneHme BO3MOXHbIX
nyTen Ux peLlleHuns;
coymanbHo-
NCUXONOTMYECKYHO
NOMOLLb NOfy4aTento
coLManbHbIX YCryr B
packpbITUM U
MoGunu3aaumm ero
BHYTPEHHUX PECYPCOB,
peLueHue u
NpodhUnakTuky
coymanbHo-
NCUXONOrMYECKNX
npoénem.

Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

coumnanbHbIX YCRyr

pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

3MOLMOHANLHOIO
COCTOSIHMA mony4yarens
coLmanbHbIX YCIyT,
OKasaHWe NOMOLLM
nonyyarento coumanbHbIX
YCIyr N0 HaNna)xMBaHmio
MENISTUMHOCTHbIX
OTHOLLEHWUI, NO
NpeaynpeXxxgeHunto u
NPeoaONEHNIO
KOH(NUKTHBLIX CUTYaLMHA.
HomkHa 6bITh paspelleHa
UNu CHWXeHa
aKTyanbHOCTb
NCUXONOrM4YeCcKon
npotnemsl.

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

NPUBNEYEHHOW opraHn3aunen,
oKa3sblBaloLLEen
NCUXOMNOTMYECKUE YCIYTH.
Ycnyra npeaocTaBnaeTca ¢
YYETOM Pe3ynbLTaToB
NCUXONOrMYECKON AUArHOCTUKU
n obcnegoBaHns NMUYHOCTM,
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3.3

OkasaHue
NCUXONOTMYECKON
NOMOLLIU

Ycnyra npegocraBnsieTcs
nyTeM NPoBeAEeHns
WUHAUBUAYASBHBIX U
rPyNNoOBbIX 3aHATUI W
npegycMaTrpuBaeT:
OCYLLECTBIEHNE
MepONpUATUIA MO
akTyanusauuu
NUYHOCTHBIX PECYPCOB,
NPUHATUIO CROXMBLUENCSA
cuTyauuu, NOUCKY U
akTyanuaauum ctparerui
coBnagaHus, perynaumm
aKTyasnbHOro

NCUXNYECKOTo COCTOAHNSA.

MNcmuxokoppekUunoHHaa
paboTa 3aknio4aeTcs B
AKTUBHOM
NCUXONOrMYECKOM
BO30ENCTBUMN,
HanpaBfeHHOM Ha
NpeoaoneHne unm
ocrabnexHme OTKIIOHEHUI
B pPasBuTUM,
3MOLIMOHANELHOM
COCTOSAHWUM U MOBEAEHNM
nonyyarens coymanbHbIX
YyCnyr ¢ uenbio
obecnevyeHus
COOTBETCTBUS 3TUX
OTKSTOHEHWI BO3PaCTHbLIM
HOopMaTuBam,
TpeboBaHusiM
coumnansHOn cpeabl u
UHTEpecamM nonyvarens
CoLMarnbHbIX YCIYT.
Ycnyra npegocraBnsieTcs
He Bonee 1 pasaB

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBATL
CyOLEKTUBHOMY
obneryeHuio
3MOLIMOHAMNBLHOTO
COCTOSIHUA Nony4arens
couManbHbIX YCNyT.
OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra okasblBaeTcd
cneynanucToM NocTaBLUMKa
coumanbHbIX YCIyr, UMELUM
NCUXONOrM4eckoe
oGpasoBaHue, nubo
NPUBNEYEHHOW opraHn3aunen,
oKa3sblBaloLLEen
NCUXOMNOTMYECKUE YCIYTH.
Ycnyra npeaocTaBnaeTca ¢
YYETOM Pe3ynbLTaToB
NCUXONOrMYECKON AUArHOCTUKU
n obcnegoBaHns NMUYHOCTM,
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MecsL,.
3.4 | CoumnanbHo- Cucremarunyeckoe Cpok npegocrasneHns YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra okasblBaeTcd
NCUXONOrMYECKUIA HabniogeHune 3a YCINyru yCTaHaBMMBAETCH | YNOMHOMOYEHHbIM nNpeaoCTaBneHne ycnyrm | CneumanmcroM nocTaBLyuka
naTpoHax nonyyarenem WHAMBUAYASEHO B NEPUOS | OPraHOM B JOIHKHO CNOCODCTBOBATL | COLMArnbHbIX YCIYT, UMEKOLLUMM
coumanbHbIX yCnyr ans AenCcTBUs 4orosopa o COOTBETCTBUM C CybbLEKTUBHOMY NCUXONOrM4eckoe
CBOEBPEMEHHOTO npeaoCcTaBneHnn MeTOANYEeCKUMU obneryeHuio oGpasoBaHue, nubo
BbISBNIEHUSA CUTyaLWI coumanbHbIX yenyr pekoMeHZauusaMm no | AIMOLMOHANMBHOIO NPUBMNEYEHHOW OpraHu3aumen,
NCUXONOrMYECKOTO pacyeTy NOAYLWEBLIX | COCTOSHUA MOny4varens OKasblBaloLLEN
auckomdoprTa, HOPMaTUBOB coLmanbHbIX YCIyT. NCUXOMNOTMYECKUE YCIYTH.
MEXITMHYHOCTHOTO domHaHCcupoBaHus OueHka pe3ynsraros - Ycnyra npeaocTaBnaeTca ¢
KOHAINKKTA. coLManbHbIX YCIyT, YO OBMETBOPEHHOCTb YYETOM Pe3ynbLTaToB
Ycnyra npegocraBnsercs YTBEPXEHHBIX Ka4eCTBOM NCUXONOrMYECKON AUArHOCTUKU
npu HaNUyuK y MpaBUTENLCTBOM nNpeaoCcTaBNAEMON yenyru, | U 06cneqoBaHus MUYHOCTU
nonyyarens coumManbHbIX Poccuiickon OTCYTCTBUE
YCINyr COOTBETCTBYHOLLEN depepayun 0BOCHOBAHHbIX Xanob.
noTpebHOCTH
4. CoumanbHo-negarornieckme ycnyru
4.1 |OpraHusauua gocyra, |lpoBeageHue B cootBeTcTBUM C YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyru no npoBeaeHuto
B TOM 4Ymucrne COLMOKYTMBTYPHBIX YTBEPXA EHHBIM YMOSIHOMOYEHHbIM NpeaoCTaBneHne ycrnyrm | COLMOKYNbTYPHbIX
KYNbTYpPHO- MEepPONPUATUIA B NOCTaBLLMKOM OopraHom B AOIHKHO CNOCODCTBOBATL | MEPONPUATUN
no3HaBaTenbHbIX coymanbHo- coumanbHbIX yenyr COOTBETCTBUM C pacLLUMpPEHMIO 0OLLETO U npeaocTaBnAlTCA
MEepPONPUATUI negarorm4eckux Lensx. nnaHoMm. METOANYECKUMU KyNbTYPHOrO Kpyrosopa, COTPYAHMKAMU MOCTaBLUMKA

MNpenoctaeneHue B
Nnonb30BaHuKE Mo
YKEMaHMIO nony4varens
couManbHbIX YCNYT KHMUT,
YKYyPHAnNoB, HACTOMNbHbIX
urp.

KHuru, xxypHansl,
HACTONbHbIE UTPbI
NpeaoCTaBnsATCA Mo
3anpocy nony4arens
coumanbHbIX ycnyr

pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

chepbl 06LUEeHMA,
NOBLILLEHWIO TBOPYECKON
AKTMBHOCTM nonyyarens
coLmanbHbIX YCIyT.
OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

coumanbHbIX ycnyr nmbo
npuBnekaemMbiMm
opraHu3auusMu, TBOPYECKUMU
KOnnekTuBamu, BONOHTEpamMu
(nobpoBonbLUamMM).

5. CoumanbHO-TPYAOBLIE YCIYTK
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5.1

CosgaHue ycrnoBui
ANsl UCNONb30BAaHUS
TPYAOBbIX
BO3MOXHOCTEN
nonyvarenemn
coumanbHbIX ycnyr

OnpeaeneHune cpoKoB,
dopM K ycnosmui
OCYLLECTBIEHNSA
NOCUNLHOW TPYAOBOW
OEATENbHOCTU C YYETOM
domsnyeckoro u
NCUXUYECKOTO COCTOSAHUSA
nonyyarens coymanbHbIX
yenyr,

OCYLLECTBIEHNE
NOCUNLHOW TPYAOBOW
JeAaTenbHOCTU Ha Base
opraHusauuu
CoLManbHOro
obcnyxmeaHus (B
TPYAOBbLIX MaCTEPCKMX,
noacoBHOM CENbCKOM
XO35IMCTBE,
npuycagebHom y4acTke u
T.4.) B COOTBETCTBUMU C
paspaboTaHHbIM
NOCTaBLLMKOM
coumanbHbIX yenyr
rpadynKom;
OCYLLECTBIEHNE
KOHTPOMSA npu
BbINOMTHEHWM
nonyyarenem
coumanbHbIX yenyr
NOCUNLHOW TPYAOBOW
OeATenbHOCTH.

Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

OkasaHune cogencrems
nonyyarento counanbHbIX

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
yyacTtue nonydvarens
couuanbHbIX YCNyr B
NOCUALHOW TPYAOBOW
neaTenbHoCTH,
COBMELLAEMOW C OTAbIXOM,
HanpasneHHON Ha
BOCCTaHOBIEHNE
NUYHOCTHOrO cTaTyca u
OCTaTO4HbIX
BO3MOXKHOCTEN
OpraHnu3Mma;

BOBMNEYEHUe nomny4arens
coumanbHbIX YCNyT,
ABNAOLLErocH
WHBaNMAOM, B pa3nu4Hble
dopmbl
XU3HEOEeATENBHOCTU C
YYETOM COCTOSAHUS
300POBbA.

OueHka pe3ynsraros -

YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyru npeaocTaBnsaioTcs
COTPYAHMKAMU MOCTaBLUMKA
coumanbHbIX yenyr nmbo
NpuBNeKaemMbIMu
opraHusayumsamu,
OKasblBaKOLWMMK YCyry No
opraHu3auun TpygoBoWn
AeaTensHOCTH, BONOHTEPaAMU
(nobpoBonbLamMu) ¢ y4eTOM
COCTOSAHMSA 340POBbS,
WUHTEPECOB U XXEnaHus
nonyyarens coumanbHbIX
YCIyr.
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YCNyr, ABMSIOWEMYCH
WHBaNUA4OM, B
MOCTaHOBKE Ha Y4YeT B
OpraH 3aHATOCTH
HaceneHus B Liensax
noucka noaxoaswen
paboTbl B COOTBETCTBUM C
MHAWUBUAYANbLHON
nporpaMmon
peabunurauum unm
abunutauuu uHBanuaa.

5.2

OpraHusaums NOMoLm
B MOMNy4eHUn
o6pasoBaHusi, B TOM
yucne
npodhecCcUoHanbLHoro
oGpasoBaHust U (unu)
npodhecCcUoHanbLHoro
00y4eHus,
WHBaNugamu B
COOTBETCTBUM C UX
CNOCOBHOCTAMM

MNpenoctaenexune
nonyyarento counanbHbIX
YCNyr, ABMSIOWEMYCH
WHBAaNU4oM,
MHdopMaLumn o
BO3MOXHOCTM NONyYeHus
o6pa3oBaHusi, B TOM
yucne
npodhecCcUoHanbLHoro
obpasoBaHu4,
npodhecCcUoHanbLHoro
00y4eHus;

OKasaHWe NOMOLLM B
cbope n nogade
JOKYMEHTOB B
06pa3oBaTenbHyo
OpraHu3aumio, LEeHTp
3aHATOCTU HACENEHUS.
Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MMoka3artenu kayecTra -
npesocTaBneHne ycnyrm
JOMmKHO obecneynTb
nonyyarento coumanbHbIX
yCInyr BO3MOXHOCTb
nony4eHus obpasoBaHus,
B TOM 4Ymucrne
npodheCcCUoHanbLHOro
oGpasoBaHus U (Unu)
npodheCcCUoHanbLHOro
00yu4eHus.

OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

Ycnyra npeaocraBnsaeTcs
nonyyarento counanbHbIX
YCNyr, ABMAIOWEMYCH
WHBaNUAOM, B COOTBETCTBUM C
WHAWBMAYAaNbLHOW NPOrpaMmon
peabunurauum unm
abunutauuu uHBanuaa.

Mpwu NpegocTaBneHnmn ycnyrm
cneynanuct nocTasLLmMKa
coumanbHbIX yCnyr
B3aUMOAENCTBYET C
opraHusayumsamu,
OCYLLECTBAOLLMMM
06pa3oBaTenbHyIO
AeaTensHOCTb,
TeppuTopuansHbIMK LIEHTPaMu
3aHATOCTU HaceneHus,
paborogarensamu u gpyrumm
opraHamu U opraHu3aumsiMu.

6. CoumnanbHO-NpaBoBbIE YCNYIU
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6.1

Ycnyru no sawure
npaB U 3aKOHHbLIX
UHTEPECOB
nonyvarenemn
coumanbHbIX yenyr

KoHcynbTupoBaHue
nonyyarens coymanbHbIX
ycnyr no Bonpocam,
CBSA3aHHbLIM C 3aLMTON
€ro npaB U 3aKOHHbIX
uHTEpecoB, Nnbo
pasbACHEeHWe NpaBa Ha
nony4vyeHme GecnnaTHOW
PUANYECKON NOMOLLM B
COOTBETCTBUM C
OENCTBYOLLUM
3aKOHOAATENLCTBOM;
COAENCTBUE B NOATOTOBKE
W HanpaeneHun B
COOTBETCTBYIOLLME
opraHbl, OpraHu3aLmu
3asBMEHUN N JOKYMEHTOB
(Npn HEOBX0AUMOCTH);
nu4yHoe obpatleHune
COTPYAHMKA NOCTaBLUKMKA
coLManbHbIX YCryr B
UHTepecax nonyyarens
coLManbHbIX YCryr B
opraHbl

(B TOM uncne cyaebHble
opraHbl), opraHusauum ¢
COOTBETCTBYIOLLIMMM
3a5BMEHUAMMN U
OOKYMeHTamu (npu
HeoBXx0aUMOCTH);
OCYLLECTBIEHNE
KOHTPOMA 3a X040M
paccmMoTpeHus
JOKYMEHTOB, MOAAHHLIX B
opraHbl, OpraHu3aLmu
(Npn HeOBX0AUMOCTH).

B pamkax TexHonoruu
«ConpoBoxgaemMoe

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
3aLWUTyY NPaB 1 3aKOHHbIX
MHTEPECOB nony4varens
coumanbHbIX yenyr nubo
BOCCTaHOBIIEHUE €0
HapYLLEHHbIX NPas..
OueHka pe3ynsraros -

YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npeaocraBnsaeTcs
COTPYAHUKOM MOCTaBLUUKa
coumanbHbIX YCIyr, UMELUM
opugmdeckoe obpasosaHue
nn6o BnageroLmm
COOTBETCTBYOLLIMMM
3HAHUAMM,
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NpoXKuBaHue» -
OCYLLECTBIEHNE
KOHTPOMS €O CTOPOHBI
COTPYAHMKA NOCTaBLUKMKA
coumanbHbIX yCryr 3a
BbIMONTHEHWEM O ENCTBUN
nonyyarens coymanbHbIX
YCIyr Npu NOArOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME
opraHbl, OpraHu3aLmu
3aABNEHUN U
JOKYMEHTOB.

Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

6.2

OkasaHne nomoLu B
opopMNEHNN U
BOCCTaHOBINEHUM
JOKYMEHTOB
nonyvarenemn
coumanbHbIX yenyr

OcyliecTBneHne noMoLLn
nony4varento counanbHbIX
YCINyr B HANUCaAHUK

[ OKYMEHTOB U
3anonHeHun hopm

[ OKYMEHTOB;

oKaszaHue NOMOoLUU B
cbope u nogaye B
COOTBETCTBRYIOLLNE
opraHbl, opraHu3auuu
OOKYMEHTOB (CBEeAEeHUI),
HeobxoaUMbIX AN
BOCCTaHOBIEHUS

[ OKYMEHTOB;
OCYLLECTBNEHNE
KOHTPOIA 3a XOA0M
paccMoTpeHus
[OKYMEHTOB, NOAAHHbIX B
OpraHbl, OpraHu3auuu.

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MMoka3arenb kavecTsa -
npesocTaBneHne ycnyrm
JOMmKHO obecneynTb
Hagnexawiee u
CBOEBPEMEHHOE
odhopMneHne 4OKYMEHTOB
n (UnNun) BOCCTaHOBNEHWE
JOKYMEHTOB nonyvarens
coLmanbHbIX YCIyT.
OueHka pe3ynsraros -

YO OBMETBOPEHHOCTb
Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAHHbIX >anoo.

Ycnyra npeaocraBnsaeTcs
COTPYAHMKOM NOCTaBLUMKA
coumnanbHbIX YCNyT, UMELLIUM
opuanveckoe obpasoBaHue
nn6o BnageroLmm
COOTBETCTBYIOLLUMU
3HaHUAMM, B TOM Yucne ¢
YYETOM MEXBEAOMCTBEHHOTO
B3anMMOJENCTBUS.
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B pamkax TexHonoruu
«ConpoBoxgaemMoe
NpoXKuBaHue» -
OCYLLECTBIEHNE
KOHTPOMS €O CTOPOHBI
COTPYAHMKA NOCTaBLUKMKA
coumanbHbIX yCryr 3a
BbIMONTHEHWEM O ENCTBUN
nonyyarens coymanbHbIX
YCIyr Npu HanMcaHum
JOKYMEHTOB U
3anonHeHun hopm
JOKYMEHTOB; nogaye B
COOTBETCTBYIOLLME
opraHbl, OpraHu3aLmu
OOKYMEHTOB (CBEeAEeHUI),
HeobxoaUMbIX AN
BOCCTaHOBNEHNSA
JOKYMEHTOB.

Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

7. Ycnymm B LUeNnsiX NoBbILIEHWS KOMMYHUKATUBHOIO NOTeHUMana nonyyarenei coumanbHbIX YCIyT, UMEIOLUX OTpaHUYEHNUS XU3HEAEATENBHOCTH

71

O0yueHune
NONb30BaHUIO
TEXHUYECKUMMU
cpeacTBamu
peabunutauun

BbisicCHEHME CTENEeHN
BNageHusa nony4varenem
coumanbHbIX YCNyT,
ABNALLMMCA
WHBaNMAOM, HaBbIKaMK
Nonb30BaHus
TEXHUYECKUMU
cpeacreamm
peabunurauuu;
HarnsaHoe obydeHune
NPakTUYECKUM HaBbIKaM

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUM C
METOANYECKUMMU
peKkoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTUBOB
domHaHCcupoBaHus
coumnanbHbIX YCNyT,
YTBEPXKAEHHbIX

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
yMEHUe MHBanuaoMm
CaMOCTOSITENbHO
Nonb30BaThCs
TEXHWUYECKUM CPEACTBOM
peabunurauuu.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM

Ycnyra npeaocraBnsaeTcs
nonyyarento counanbHbIX
YCNyr, ABMAIOWEMYCH
WHBaNUAOM, B COOTBETCTBUM C
WHAWBMAYAaNbLHOW NPOrpaMmon
peabunurauum unm
abunutauuu uHBanuaa.
Ycnyra npeaocraBnsaeTcs
COTPYAHUKOM MOCTaBLUUKa
coumanbHbIX YCIyr, UMELUM
cneyuanesHele 3HaHus. Mpu
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Nnonb30BaHus MpaBUTENLCTBOM NpeaoCTaBNsAEMON YCIYTK, | OKA3aHWM YCIYTn COTPYAHUK
TEXHUYECKUMU Poccuiickon OTCYTCTBUE nocTaBLMKa coLMarnbHbIX
cpeacresamm Pegepauyuu 000CHOBAHHbIX >anoo. yCnyr AOMKEH NPOSBAATh
peabunutauum nytem HeoBX0aUMYLO AENUKATHOCTb U
npoBeneHns KOPPEKTHOCTb NO OTHOLUEHUIO
WUHAUBUAYANBHBIX UK K mony4atento counansHbixX
rPynNoBbIX 3aHATUIA; YCIyr.

OLEHKA YCBOEHUS

WHBAaNU4OM BHOBb

NpUoBpPETEHHbIX HABLIKOB

Nnonb30BaHus

TEXHUYECKUMU

cpeacresamm

peabunurauuu.

Ycnyra npegocraBnsieTcs

npu HaNUyuK y

nonyyarens coymanbHbIX

YyCRyr COOTBETCTBYIOLLEN

noTpebHoCTH.

7.2 | OBy4yeHune HaBbIKaM BbisicHeHne cTeneHn Cpok npegocrasneHns YcraHaBnuBaeTcs lNokasaTtenu KkadecTsa - Ycnyra npeaocraBnsaeTcs
caMo0bCnyXMBaHus, BrageHns HaBbIKaMm YCINyru yCTaHaBMMBAETCH | YNOMHOMOYEHHbIM NpeaoCTaBneHne ycnyrm | COTPYAHUKOM NOCTaBLUMKA
nepcoHanbLHon €caMo00BCnyXMBaHuS, WHAMBUAYASEHO B NEPUOS | OPraHOM B JOIHKHO CNOCODCTBOBATL | COLMArnbHbIX YCIYT, UMEKOLLUMM
COXPaHHOCTH, nepcoHanbLHoOn AenCcTBUs 4orosopa o COOTBETCTBUM C dHOpPMUPOBAHUIO Y COOTBETCTBYIOLLYIO
obLleHUs, NOBEAEHMA | COXPAHHOCTH, ODLWEHUS, | NpeaoCTaBneHnu METOANYECKUMU nonyyarens coynansHbix | kBanudukauumo. Mpu
B ObITy U NnoBeAEHUA B ObITY 1 coumanbHbIX yenyr pekoMeHZauusaMm No | yCnyr HaBbIKOB OoKasaHuu ycnyru
00LIECTBEHHBIX 00LLECTBEHHbIX MECTAX, pacyeTy NOAYLIEBLIX | CaMOODCNY>KMBaHMUS, YYMTBIBAKOTCA BO3PAaCT,
mMecrax, nepeaBkeHUIO, HOPMaTUBOB nepcoHansHon duUsmdeckoe 1 NCUxXM4eckoe
NnepeaBuKEHMNIO, opueHTauuu, doUHaHCMpOoBaHKA COXPaHHOCTK, ODLLEHns, | COCTOSIHME, NHOAMBUAYAIbHbIE
OopuUeHTaLuum, CaMOKOHTPOM, METOAAM coLManbHbIX YCIyT, NoBeAEHUS B ObITY 1 0COOEHHOCTM nony4arens
CaMOKOHT PO, peabunuraumm unu YTBEPXEHHBIX 0BOLLECTBEHHLIX MECTaXx, coumanbHbIX YOy,

MeTogam abunurauuu; MpaBUTENLCTBOM NepeaBKEHMNIO, pekomMeHgaumm
peabunurauuu unu HarnsaHoe obydeHune Poccuiickon opueHTauuu, WHAWBUAYAaNbLHONM NPOrpamMmbl
abunutauuu NPakTU4ECKUM HaBbIKaM Pegepauyuu CaMOKOHTPONIO, MeTOA4AM | peabunuraumm unu

nyTemM NpoBeAeHUs]
MHAUBUAYATbHbIX UMK
rPYNMOBbIX 3aHATWIA;
OLIeHKa YCBOEHUs1 BHOBb

peabunurauuu unu
adbunutauum.

OueHka pe3ynsraros -
YO OBMETBOPEHHOCTb

abunutauuu uHBanuaa.
MNpu okazaHum ycnyru
COTPYAHMWK MOCTaBLUMKA
COLManbHbIX YCNYT AOJDKEH
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NpUoBpETEHHBIX
HaBbLIKOB.

Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

Ka4eCTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
0BOCHOBAHHbIX Xanob.

NposBRATE HEOOXOAUMYIO
AENUKaTHOCTb U KOPPEKTHOCTb
MO OTHOLUEHMIO K NOMy4aTenio
coumnansHOn ycnyru.

7.3

MNpoBeaeHue
MepONpUATUIA MO
BOCCTaHOBJIEHUIO
NUYHOCTHOTO U
coLManbHOro crarTyca,
PU3KYNETYPHO-

034 0POBUTENBbHBIX
MepOnpUATUIA

OueHKa fIMYHOCTHOIo U
coumanbHOro craryca
nonyyarens coymanbHbIX
yenyr,

onpeneneHne u
npoBeAeHUe Komnmnekca
MepONpUATUIA MO
BOCCTaHOBJIEHUIO
NIMYHOCTHOTO U
coumanbHOro craryca
nonyyarens coymanbHbIX
yenyr,

npoBeaeHue
PU3KYNETYPHO-

034 0POBUTENbHBIX
MepPONPUATUNA,
opraHusaums u
npoBeaeHue

MPOrynoK HA CBEXEM
BO34yXe.

Ycnyra npegocraBnsieTcs
nyTeM NPoBeAEeHns
WUHAUBUAYASBHBIX U
rPyNnNoOBbIX 3aHATUNA.
Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

Cpok npegocrasneHns
yCInyru yCTaHaBnmBaeTcs
WHAUBUZYANLHO B Nepuog
OencTBUS Aorosopa o
npeaocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgauusMm no
pacyeTy NoayLweBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTtBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
couManbHylo agantauuio u
WHTErpaumio nony4arens
couuanbHbIX YCNyr B
00LECTBO.

OueHka pe3ynsraros -

YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
nNpeaocTaBNAEMOn yCnyru,
OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npeaocraBnsaeTcs
COTPYAHMKAMU MOCTaBLUMKA
coumanbHbIX YOy,
UMELLIMMM
COOTBETCTBYIOLLYIO
kBanudukayuo nmbo
NPUBAEYEHHBIMM
BONTOHTEPAMU
(nobposonbuamu). Mpu
OKasaHuu yCcnyr y4mTbIBalOTCA
BO3pacT, M3n4eckoe u
NCUXUYECKOE COCTOSHME,
WUHAUBUAYASbHbIE
ocobeHHOCTU nony4varens
coumanbHbIX YCyT.
MNpeaocTaBneHue ycnyru
HanpaBfeHo Ha BOBMEYEHUE
nonyyarens coumanbHbIX
yCnyr B pasnuyHbie popmbl
YKU3HEOEATENBHOCTU C YYETOM
COCTOSAHMSA €0 340POBbS,
BOCCT@HOBITEHUE YTPAYEHHbIX
U CO34aHNE HOBbIX
coumarnbHbIX CBA3EHN,
couManbHy0 agantauuio K
JKU3HU B 0OLLECTBE.
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MNoapaspen 2. NOPAOOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbIX YCNYT B CTALLMOHAPHOWN ®OPME
COUMATIbHOIO OBCNYXUBAHUA OETCKUMU
NCUXOHEBPOJIOr'MYECKNMMU
AJOMAMU-UHTEPHATAMWU U OAPYTUMU KOPUANWYECKUMU JTMLIAMIA
HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NMPABOBOU ®OPMbI U (UNW)
MHONBUAOYAbHBIMU NMPEANPUHUMATENAMWU, OCYLUECTBNAOLLMMU
AEATENbHOCTb, AHAJTIOTM4YHYIO
OEATENBHOCTU YKASAHHOW OPFAHU3ALUMK

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HaCTOSALYMM NOApasLENOM NpeaocTaBnsaeTcs:

1.1.1. HecoBepLleHHONETHUM (B BO3pacTe OT 3 net Ao 18 ner), UMerLmm
aHOManun yMCTBEHHOrO pasBUTUSA, NMPU3HaHHbIM HYXalOLWUMUCA B COLMaribHOM
obcnyxneaHun (panee - HECOBEPLUEHHOMETHME) B CBA3UM C OJAHOBPEMEHHbBIM
HanuMunMeM y HUX Ccriegyrowux ob6CToATENbCTB, YXYALWaloWmMx uAn CnocobHbIX
YXYALWUTb YCNOBUSA XU3HEAEATENBHOCTH:

a) MonHas WNN YacTuyHas yTpaTta CcrnocoBGHOCTM NGO BO3MOXKHOCTU
OCyLLecTBNATb camooOcnyXuBaHue, CaMOCTOATENBHO nepeaBuraTbes,
obecneunBatb OCHOBHbIE JKW3HEHHblE MNOTPEBGHOCTM B  CUIlY  Hanuyus
NHBanNWUAHOCTW;

0) oTCyTCTBME BO3MOXHOCTM obecnevyeHns yxoga (B TOM YACNE BPEMEHHOrO)
3a MHBanNuAoOM, a TakKe OTCYTCTBMNE MOMeYEeHNs Haa HUM.

1.1.2. ManomobunbHbiM MHBanugam (B BospacTte oT 18 netr po 35 nert
BKMIOYMTENBHO), WMEIOLMM aHOManunm YMCTBEHHOIMO pasBUTUSA, HE WMEIOLUM
arpeccum 1 ayrtoarpeccuu, paHee nonyyaBLUMM CouuanbHble ycrnyrm B
opraHu3auusax, ykasaHHbIX B MyHKTE 1.2 HacToAwen rmasbl (fanee - UHBanuabl
ctapwe 18 neTt), NpU3HaHHbIM HYXAaWMMUCA B counanbHOM OOCnyXMBaHUN B
CBA3N C OAHOBPEMEHHbIM HaNM4YMEM Yy HUX Crneaylowmx OoOCTOATENbCTB,
YXYA LWAKLWMX UK CMOCODHbIX YXYALIMTb YCNOBUS XU3HEAEATENBHOCTHU:

a) MonHas WNN YacTuyHas yTpaTta CcrnocoBGHOCTM NGO BO3MOXKHOCTU
OCyLLecTBNATb camooOcnyXuBaHue, CaMOCTOATENBHO nepeaBuraTbes,
obecneunBatb OCHOBHbIE JKW3HEHHblE MNOTPEBGHOCTM B  CUIlY  Hanuyus
NHBanNWUAHOCTW;

0) oTCyTCTBME BO3MOXHOCTM obecnevyeHns yxoga (B TOM YACNE BPEMEHHOrO)
3a MHBanNUAoOM, a TakKe OTCYTCTBMNE MOMeYEeHNs Hah HUM;

B) OTCYTCTBME Yy WHBanNuia, HyXaaloweroca B MNOMOWM WU yxoae,
POACTBEHHUKOB (MHbIX YNEHOB CeMbWU) NUOO WHbIX WL, KOTOopble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunn obecneunTtb emy
MOMOLLb U YXO4,.

1.2. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HacTOALUM MOApPa3fENnoM MNpPefoCTaBnsAeTCa MnpOoXUBaKOWUM B TIOMEHCKOW
obnactn yneHam cemen BOEHHOCHyXalyux, OTHOCALUUMCS K KaTeropuu rpaxaaH,
yKasaHHOM B NyHKTe 1.1 rnaebl 1 HacToALWEro nogpasaena.



57

1.3. CoumanbHble ycryrm B CTauuoHapHOUW ¢opme B COOTBETCTBUU C
HacTOALUM MofpasfenomMm NpefocTaBnAloTCa AETCKMMU NMCUXOHEBPOMOrMYECKNMM
AOMaMU-UHTEPHATAMXU WU APYTUMU IOPUANYECKUMWA NLAMX HE3aBUCUMO OT WX

OopraHM3aunoHHO-NPaBOBOU doopmbl n (nnn) WHANBUAYaNbHbIMN
npegnpuHUMaTeEnsamu, OCYyLLECTBNAOLUMM AEATENBbHOCTD, aHarornyHyto
AEATENbHOCTM YKa3aHHOW opraHmn3auum.

[eTCKMA  MCUXOHEBPOSIOrMYECKUN  LOM-UHTEPHAT - MeEAUKO-coumanbHas
peabunutauMoHHasa  opraHusauusi, npegHasHadyeHHas  Ang  NOCTOSAHHOrO,
BPEMEHHOrO (Ha CpOK, OnNpeaeneHHbIN WHAMBUAYaANbHON  NporpammMon

NpesocTaBneHnsa coumanbHbIX YCRyr) U NATUAHEBHOMO (B HEAEMIO) KPYrMOCYTOYHOIO
NPOXWBAHUSA AETel C aHOManusaAMW YMCTBEHHOIO PasBUTUSA, HYXAAOLUUXCH MO
COCTOSIHUIO 3[,0POBbSl B YXOA€E, ObITOBOM U MEAULMHCKOM OBCNYXWBaHUN, a Takke
B COLManbHO-TPYAOBOW aganTauun.

HecosepLueHHoneTHNe, ykasaHHble B nognyHkte 1.1.1 nyHkta 1.1 rmasbl 1
HacToAWero noapasgena, nMpPU3HaHHble HyXJawwumuca B coumarnbHOM
obcnyxMBaHUN B CBA3UM C BPEMEHHbIM OTCYTCTBMEM BO3MOXHOCTM obecnedeHus
yxojaa 3a HUMWN, a TaKke B UENnaAx peanusauunm WHAMBUAYaNbHOWM MporpamMmbl
peabvnutaummn nnu adbunutaumm pebeHka-uHBanuga, noMmeLyaroTcs B AETCKUN
NCUXOHEBPONOMMYECKUN JOM-UHTEPHAT BPEMEHHO.

1.4. Mpn Hanuuuu y nHBanNMAoOB cTapwe 18 neTt, ykasaHHbIX B NOAMYHKTE
1.1.2 nyHkTa 1.1 rmaebl 1 HacTosALWEro noapasgena, HyXaarLmxca B NOMOLYA U
yXoA4e, POACTBEHHMKOB (MHbIX YNeHoB ceMmbln) NGO NHbIX NUu, KOTopble 06a3aHbl B
COOTBETCTBMN C 3aKoOHOZaTenbCTBOM Poccumnckon depepaumn obecneunTtb UM
NOMOLLb N yXo4 (Aanee - pOACTBEHHUKW), NHBanNUabl cTapwle 18 neT npusHatoTcs
HyXAalwnuMmmca B coumanbHoM o6CnyXmnsaHunm B COOTBETCTBMN C HaCTOALUUM
noapasaenomMm B Criydae OTCYTCTBUS BO3MOXHOCTU obecrneyeHns poaCTBEHHUKaMN
nomoLyn 1 yxoga (B TOM YnCne BPEMEHHOIO) 3a HUMM.

1.5. B uucne poOACTBEHHMKOB, KOTOpble 00s3aHbl B COOTBETCTBMUM C
3akoHogaTtenbcteom Poccunckon Pepepaumm obecneunts nNOMOWb WM yXOp,
rpaxkgaHam, HyXaarwmmcsa B NOMOLUN U yXo4e, B Lenax HacToawero nogpasgena
YUYNTbIBAKOTCA. POAUTENN, YCbIHOBUTENMN.

1.6. K uncny poACTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecrneyeHnsa NoMoLUN 1 yxoja 3a UHBanugamun ctapLue 18 net, oTHocATCA:

a) HepabOoTaloLme nEeHCUOHEpPbl, AOCTUMLME BO3pacTa, YCTaHOBMEHHOrO
yacTtblo 1 ctatbu 8 PepeparnbHoro 3akoHa oT 28.12.2013 Ne 400-903 «O cTpaxoBbIX
NeHCcuax», n UHBanuabl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBaoLMe HakasaHue B BUAE NULLEHNS CBODOAbI;

B) POACTBEHHMKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecnevyeHus
nOMOLUM M yxoja B CuUNy OOBLEKTMBHBIX MNPUYNH, MPU3HAHHbIE TaKOBbIMU MO
peLueHnio Komuccun.

1.7. PeweHne Komuccum o0 OTHECEHUM POACTBEHHUKOB, YKa3aHHbIX B
NoAnyHKTE «B» NyHKTa 1.6 rmaebl 1 HACTOALWEro nojpasgena, K Kateropyun nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oOfecnevyeHus nomowu n yxoga WHBanuay
ctrapwe 18 neT, nepecmaTpuBaeTca B Cny4yae nonydeHus wuHdgopmaumn o6
YCTPAHEHUN MPUYUH, NO KOTOPbIM POACTBEHHWKA OTHECEHbl K KaTeropuu nuy, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb 06ecneyeHns noMoLm n yxoaa.
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Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacToAWMM noApasgenomM nojaeTca B NOpsAaKe, YCTaHOBMEHHOM NyHKTOM 1.1
rnaebl 1 pasgena 1 HacToswero Nopsaaka:

- poanTeENaMU (MHBIMK 3aKOHHbIMM npegcTaBuTeNamMm)
HeCOoBEepLUEHHONETHEro B Bo3pacte A0 14 neT C  Yy4eToOM  MHEeHus
HecoBepLUEeHHONETHero, gocturwero so3pacta 10 ner,

- poanTensmmn (MHBIMK 3aKOHHbIMU npeacTaBuTeENsIMmn)
HeCOBEPLLUEHHONETHErO, NPU3HAHHOTO B YCTaHOBMNEHHOM nopsiake
HeaeecnoCcoOHbIM,

- HECOBEPLUEHHONETHNM CTapLue 14 neT ¢ MMCbMEHHOro cornacus poauTtenen
(MHbIX 3aKOHHbIX NpeacTaBuTenen),

- UHBanuaom crapwe 18 net nnbo ero npeacrasuTenem.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) NMMCbMEHHOE cornacue poauTenen (MHbIX 3aKOHHbIX MpeacTaBuTENEN) -
ANS HeCcoBepLUEHHONEeTHero crapwue 14 ner;

6) AOKYMEHT, MOATBEPXAAMLUMIA MOMHOMOUMA NpPeAcTaBUTens, B crny4yae
€Cnn 3a Nony4YeHnem rocyaapCTBEHHON YCNyr B UHTEpecax uHeanuaa crapie 18
net obpalyaeTcs ero NnpeAcTaBUTenNb;

B) 3aKIOYEHUe BpayebHO KOMUCCUM C yyacTUEM Bpada-TepanesTa, Bpaya-
dTM3naTpa, Bpava-ncuxmaTpa, AEPMAaTOBEHEPONIOra O COCTOAHWM  34,0POBbS
rpaXAaHnHa C yKa3aHUEM PEeKOMEHAYEMOro Tuna opraHu3auum, ocyLecTBNSAILEN
CTauunoHapHoe coumanbHoe o6CnyXusaHue.

Ona wuHBanupoB (MO AOCTUMXKEHUM BoO3pacTta 18 rneT), HaxoAdAwmxca Ha
cTaunoHapHOM couuanbHOM oOCny»XMBaHUN B AETCKOM MNCUXOHEBPONOrMYECKOM
AOMe-UHTEpHaTe (Ha AeHb Nojadn 3asBrneHuns), - BbinMcka U3 nCtopumn 6onesHn no
nToram nocCrnegHen aucnaHcepusaunn, coaepXaljas CBeAEHUS O 3aKNHUYEHUAX
Bpaua-TepanesTa, Bpavya-pTnanaTpa, AepMaToBeHeponora, 3aKnoveHne
BpauebHON KOMMCCMM C Yy4vacTMEeM Bpaya-ncuxumarpa O COCTOSHUM 34,0pOBbS
rpaXkgaHnHa ¢ ykasaHuem KpaTKoro NCMXnUYeckoro crtatyca u peKoMeHayemoro tuna
opraHusauum, OCyLLECTBAIOLWEN CTauMoOHapHOe counarnbHoe 06CnyXnBaHue;

r) 3aknivyeHue Bpada-ncuxmarpa C yKasaHMEM KpaTKoro nCUXMUYeCcKoro
cratyca (4na vHBanMAOB CcTapwe 18 net, 3a WCKMIOYEHMEM HaxXOoAALUMXCHA Ha
cTaunoHapHOM couuanbHOM oOCny»XMBaHUN B AETCKOM MNCUXOHEBPONOrMYECKOM
AOMe-NHTepHaTe);

A) 3aKrtoMeHne YNONHOMOYEHHON MeNLMHCKON opraHnsaumMm o Hanuumm (06
OTCYTCTBMW) NPOTUBOMNOKA3aHWA, B CBSA3W C HanMYMeEM KOTOpPbIX rpaKiaHuHy WUnu
nonyyaTtento coumanbHbIX YCIyr MOXeT ObiTb OTKa3aHO, B TOM YMCNE BPEMEHHO, B
NpeLoCTaBNeHNUN coumanbHbIX yCnyr B OpMe counanbHOro obCnyXuBaHUs Ha
AOMY, NN B NONycTauMoHapHoOnW popme, nnm B CTaunmoHapHON hopMme;

€) CBWUAETENbCTBO O POXAEHWW, B CNy4vyae BblAayu [aHHOrO JOKYMEHTA
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KOMMNETEHTHbIM OpPraHOM WHOCTPaHHOro TrOCyAapcTBa, W €ro HoTapuasribHO
YAOCTOBEPEHHBIA MNEPEBOA Ha PYyccKUn a3blk  (ANS  HECOBEPLUEHHONETHUX
nonyyarenen coynanbHbIX YCNyr, HE 4OCTUrLLNX Bo3pacTa 14 ner);

X) KOMMUA peELLEHUs cyaa O MNPU3HaAHWM TPaXAaHUHaA HeneecrnocobHbIM C
OTMETKOMN O BCTYMNNEHUN B 3AKOHHYIO CUNY (MpWU Hanmuum);

3) AOKYMEHTbI, NOATBEPXAaloLUne OTCYTCTBUE BO3MOXHOCTU obecrneyeHus
poACTBEHHNKaAMW, yKa3aHHbIMW B NyHKTe 1.5 rnaebl 1 HacToALlero noapasgena,
MOMOLWM UM yxoja TrpaKAaHUHY (3a WCKIIOYEHMEM TrpaXKiaH, YKasaHHbIX B
NoAnyHKTax «ay», «B», «r» MNyHKTa 3.2 rnaebl 3 HacTosawero nogpasgena). K unucny
AOKYMEHTOB, MNOATBEPXAAOLMX  OTCYTCTBUME  BO3MOXHOCTW  obecrneyeHus
POACTBEHHUKAMM MNOMOLM W yxo4a rpaxaaHuHy, OTHOCATCA. AOKYMEHTbl O
TPYAOBOW AEATENBHOCTU; AOKYMEHTbI, NOATBEPXAAOLME AOXOAbl 3a ABEHaguaTb
NocneaHNX KaneHaapHbIX Mecsues, NpeaLecTBYoWNX MecsLy nogadun 3assneHuns;
AOKYMEHTbI, MOATBEPXAAOLUNE Hannume pacxOoAHbIX AEHEXHbIX 00a3aTenbCTs,
AOKYMEHTblI O COCTOSIHAM 340pPOBbSl, @ TakKe AOKYMEHTbI, NPefoCTaBfE€HHblE B
NOATBEPXKAEHUE Hanuuua OO6CTOATENbLCTB, B CUMY KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb CO CTOPOHbl POACTBEHHMKOB oOfOecneunTb nOMOWb U yXOA
rpakgaHunHy.

Mpn nNpefoCTaBnNeHUNn  LOKYMEHTOB, NPeAYCMOTPEHHbIX  HaCTOALUM
NOAMYHKTOM, COAEpXalUux MepCcoHarnbHble AaHHble U3NYECKUX nuy, He
ABNSAOWNXCA 3asBUTENSIMN B COOTBETCTBMM C HacToAwMM [opsaKOM U NyHKTOM 3
ctatbn 2 PepepanbHOro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusayuu
NpefoCTaBNeHNs  rOCYAapCTBEHHbIX W MyHMUMNAnNbHbIX  YCAYr»,  TaKke
npeacTaBnsaeTcs nx cornacme Ha o6paboTky NepcoHanbHbIX AaHHbIX;

N) AOKYMEHTbI, MOATBEPKAAOWNE AOXOAbI MPaXAaHUHA, YSIEHOB €ro CEMbM
3a ABeHajuaTb MOCMeAHUX KaneHAapHbIX MecAueB, MPeLIecTBYOLWUX Mecsuy
nojauyn 3asBneHus (3a WCKIIOYEHMEM AO0XOAO0B, MOMyyaemblX B BUAE MEHCUN U
(MNN) MHbIX BbINSAT B OpraHax, OCYLUECTBAIOLWMX MEHCUOHHOE obecnevyeHne; mep
coumnanbHOW MNOALEPKKN HACENEHUS, NOfyvYaemblX B OpraHax coumanbHON 3auThbl
HaceneHus; nocobuin no 6es3paboTuue, NonyyaembiX B TEPPUTOPUNATbHBIX LEHTPaX
3aHATOCTM HaceneHus TiOMeHckoM obnactn) (3a UCKIOYEHMEM  TpaxAaH,
yKasaHHbIX B MOAMYHKTAX «ay», «B», «r» MyHKTa 3.2 rnasbl 3 HaCcTOALIEro
nogpasaena).

Ecnu rpaxpaHuH (YneHbl ero cembu) HE UMEET BO3MOXHOCTU MOATBEPAUTL
AOKYMEHTanbHO BWAblI AOXOAOB, 3a WCKMOYEHUWEM [OXOAOB OT TPYAOBOM M
NHAMBUAYanNbHON npeanpUHNMaTENbCKON AEATENbHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEKNapupoBaThb B 3a8BEHUN;

K) AOKYMEHTbl, CBUAETENbCTBYIOLUME O TOM, UYTO TrpaxpaHuWH SBNAETCS
nocTpajaBLLUM B pe3ynbraTte BOOPYXEHHbIX MEXHAaLMOHAaNbHbIX (MEXITHUYECKUNX)
KOHMPNUKTOB (Npy Hanu4uw),

n) AOKYMEHTbl, NOATBEPXAAloLMe POACTBEHHbIE CBA3N rpadjaHuHa W
COBMECTHO 3aperncTpupoBaHHbIX C HUM UNEHOB €ro CeMbW, YyKasaHHbIX B
3asBNeHUN. OOKYMEHTbl, YAOCTOBEpPAIOLUME JIMYHOCTb, CBUAETENLCTBA O
roCyAapCTBEHHOM PErMcTpaumm akToB rpakaaHCKoOro COCTOSHUS (3a UCKIIOYEHMEM
rpaXaaH, ykasaHHbIX B NyHKTE 1.2 rmaebl 1 HacToALWlero noapasaena, NoanyHKTax
«ay, «B», «M» NyHKTa 3.2 rnasbl 3 HACTOSALLEro nojpasaena).

PoacTBeHHbIe CBA3M (POACTBO, CBOMCTBO) UNEHOB CEMEN BOEHHOCHYXaLmnx
MO OTHOLLEHUIO K BOEHHOCHYXaLUUM yKa3blBaKOTCA B 3a8BNEHUN;
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M) LOKYMEHT (CBEeAEHNS) BOMCKOBOM 4YacTu, BOEHHOro Komuccapuara nuodo
YnpasneHnsa degepanbHon crnyObl BOUCK HauMOHanbHOW rBapgamMm POCCUUCKOM
denepaunn 0 NPOXOXKAEHUM BOEHHOW CYXObl, NPUHATAN y4YacTua B CneumanbHOW
BOEHHOW onepauuu (B OTHOLLUEHUM TpaXpaH, ykasaHHblX B NyHKTe 1.2 rnasbl 1
HacToALWero nojpasfena, 3a WCKMIYEHWEM BOEHHOCHYXalyMx, MNOny4YnBLUMX
€AVHOBPEMEHHYIO BbINSaTy, YCTAHOBIIEHHYIO NOCTaHOBreHMemMm [lpaBuTenbCcTBa
TiomeHckon obnactu ot 08.07.2022 Ne 500-n «O6 ycTaHOBNEHUN AOMONHUTENBHOW
Mepbl CoLManbHON NOAAEPKKM B POPME €AUHOBPEMEHHON BbINMaThl rpaxaaHam,
npoxuearownm B TIOMEHCKON obracti n (Mnn) COCTOALMM Ha BOMHCKOM Y4YeTE B
BoeHHOM komuccapuaTte TOMEHCKOM obnacTu M 3akSOUYUBLUMM  KOHTPakT Ans
NPOXOXAEHNS BOEHHOW cnyxbbl B OTAEnbHbIX nogpasgeneHumax MuHucTepcTsa
060poHbl Poccuinckon degepaunn, a Takke rpaxgaHam Poccunckon degepauun,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpeaeneHHbix BoeHHbiM Komuccapuatom THOMEHCKOM obnacTu Ha OCHOBaHMM
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yacTnyHon mobunusauum B Poccunckon deaepaunn»).

CBefeHna BOWCKOBOW 4acTuW, BOEHHOro kKomuccapuara nmbo YnpasneHuns
depepanbHoOn cnyx0Obl BOUCK HauMOHanbHOW reapgun Poccunckon degepaunm o
NPOXOXAEHUN BOEHHOW CNyXObl, NPUHATAM y4vyacTMs B ChneuuanbHON BOEHHOW
onepauMn B OTHOLUEHMM BOEHHOCHYXaLWMX, MOMNyUYMBLUMX ELUHOBPEMEHHYIO
BbinnaTy, YCTaHOBIIEHHYO MOCTaHoBreHneM [paButenbcTBa TIOMEHCKON obnacTu
oT 08.07.2022 Ne 500-n «O6 ycTtaHOBMEHUN AOMOMHUTENBHON Mepbl counanbHON
NOAAEPXKKN B (pOopME €4NHOBPEMEHHOM BbINNaTbl rpaxgaHam, NPOXUBaKOLMM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
Komuccapuarte TIOMEHCKOW 0o6nacTu 1 3aKMioYMBLLUMM KOHTPAKT ANA MPOXOXKAEHUSNA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTaHOBEHUN AOMNOSMHUTENBHOW MEPbl  CouManbHOW nogaepxkn B dopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpepeneHHbiX BoeHHbIM komuccapuatom THOMEHCKoW obractu Ha OCHOBaHWUK
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
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BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yactnyHon mobunusauum B Poccunckon degepaunmn» nposepsaroTcs B EpgnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) CBUAETENbCTBO O POXAEHUM (AN HECOBEPLUEHHOSIETHMX MonyvaTeneu
coumarnbHbIX YCNyr, HE AOCTUrLLKX Bo3pacTa 14 ner);

6) cnpaBka 0 HanMuUM UHBaNUAHOCTU C YKa3aHWeM rpynnbl MHBaNMAHOCTY;

B) MHAUBUAYanNbHas nporpamma peabunutaumm mnn abunurtaumm nHeanuaa,
pebeHka-uHBannaa;

) 3aKniovYeHne MCUXonoro-mMmeguKko-neaarornyeckon KOMMCCUN, Coaepallee
CBEAEHUSA 0 BO3MOXHOCTH n (Mnn) HEOOXOAMMOCTH OCBOEHUSA
HECOBEPLUEHHONETHMM ajanTupoBaHHON obpasoBaTenbHOM nporpammbl (4NN
HEeCOBEPLUEHHONETHUX);

A) AOKYMEHT, NOATBEPXKAAOLYMN PErMCTPaUUnIo B CUCTEME MHANBUAYANbHOIO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

e) pacnopsauTenbHbIA akT OpraHa Onekn M NoneynuTenbCcTBa O Ha3HavYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

X) pacnopaguTernbHbIA akT opraHa Onekn U NoneynTenbCcTBa O Ha3Ha4YeHUn
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOrO B YCTAHOBMEHHOM 3aKOHOM MOpPSAAKe
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn yHKUMX OneKyHa WCMNOSMHAET opraH Onekun u noneyntenncrea) (Ans
WHBanNMaoB cTapLie 18 ner), B cryyae ecrnm B UHTEpecax rpaxgaHnHa obpawlaerca
€ro 3aKOHHbIV NpeaCTaBUTENb;

3) AOKYMEHTbl O Joxogax rpaxaaHuHa, 4YneHOB €ro CembW, nonyyaembix B
BUAE MNEHCUM M (UNN) UHbIX BbiNNaT B OpraHax, OCYLIECTBAKWMX NEHCUOHHOE
obecneveHne; mep coumnanbHOM NOAAEPXKKN HACENeHWd, nonyvyaembix B opraHax
counanbHOW 3awnTbl HaceneHus; nocobum no OGespaboTuue, nonyvyaembix B
TeppuTopuanbHbiX LEHTpPaxX 3aHATOCTW HaceneHua ToMeHcKkon obnactn 3a
ABEHaauaTb MOCNEeAHUX KaneHAapHblX MecaueB, NpeaLlecTByoWmMX Mecauy
nogaun 3aseneHns (3a UCKITIOYEHNEM FPpaXKaaH, YKasaHHbIX B NOAMYHKTaX «a», «BY,
«M» NyHKTa 3.2 rnasbl 3 HacToALLEro nogpasgena);

1) BbINMCKa U3 EANHOIO rocyaapCTBEHHOIO peecTpa HEABMXMMOCTU O NpaBax
rpaXkaaHuHa Ha NMerLMecs y Hero 0ObEKTbI HEABUXMOrO MMYLLECTBA;

K) CBEAEHNA O perncrpaumm no MecTty XuTenbcrtBa (nNpebblBaHUs) YNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3apermcTpuMpOBaHHbIX C HUM, YKa3aHHbIX B
3asBnNeHUN (3a NCKIIOYEHUEM FPaXKAaH, yKasaHHbIX B MOAMYHKTAX «ay, «B», «I»
nyHKTa 3.2 rnaBbl 3 HACTOSALLEro nojpasaena).
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Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CouuanbHble ycnyrm B CTauuoHapHoWm dopme coumnanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCNyr, NpeaocTaBnsembix NocTaBLyUKamMm coumanbHbIX
yCcnyr», NpeAoCTaBnsaoTCa HECOBEPLLUEHHONETHUM, NPU3HAHHbBIM HYXAaOLWMMUCS B
couvanbHoM obcnyxusaHuu, B obbemax, OnpeAeneHHbIX npunarawuMmcs K
HacTosLeMy nojpasfeny craHgapTamy coumarnbHbIX YCnyr; WHBanujam craplue
18 neT, NpU3HaHHbIM HyXAalLWnmMuca B counanbHom obcnyxmneaHun, B obbemax,
ONpeaeneHHbIX npunaralwuMMnucs K noapasgeny 1 pasgena 2 HacToswero
Mopsaka cTaHAapTamy coupmarnbHbIX YCIyr.

3.2. CouuanbHble ycnyrm B CTauuoHapHoWn dopme coumanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCNyr, NpeaocTaBnsembix NocTaBLyUKamMm coumanbHbIX
ycnyr», B oObemax, onpefeneHHbIX npunararowummcs K Hactoalemy nogpasgeny
CTaHAapTamy couuanbHbIX YCNyr, NpejocTaBnaoTca GecnnaTHO cneayowmm
KaTeropusm  rpaxgaH, MpU3HaHHbIM  HyXjalowumMucs B couuarnbHOM
obcnyxmBaHnn:

a) HeCOBEPLUEHHONETHUM,

0) unHBanupam cTapwe 18 net, ecnn KX CpefHEeayLEeBOW [OXOA HuXe
BEMNYMHbBI NPOXUTOYHOrO MWUHUMYMaA, YCTAHOBNEHHOro B THOMEHCKOM obnacTtu no
COOTBETCTBYIOLLUEN couMnanbHO-gemMorpaduyeckon rpynne (ana nonydatenen
coumanbHbIX YCNyr, Y KOTOPbIX NPaBO Ha MofyyeHue counanbHbIX YCIyr BO3HUKNO B
COOTBETCTBMN C nMOCTaHoBneHnem [lpaButenoctBa TIOMEHCKOM obnactu OT
02.03.2006 Ne 40-n «O coumanbHOM OOCRyXMBaHWN HacCeneHus B THOMEHCKOW
obnacTtuy);

B) nuuam Wn3 uucna JeTen-cupoT, AeTen, ocTasBmxca ©0e3 noneyeHuns
poauTenen, sasepumsLLUMM npedbiBaHNE B AETCKOM NCUXOHEBPONOrMYECKOM AOME-
WHTEPHaTe, HO He CTapLue 23 neT,

r nuvgam, nocTpajasBlMM B pesynbrate 4dpesBblyaMHbIX — CUTyauun,
BOOPY)KEHHbIX MEXHaUNOHanbHbIX (MEXITHUYECKNX) KOHQSTUKTOB.

3.3. WHBanngam ctapwe 18 neT, npu3HaHHbIM HYXJaloWUMUCA B
counanbHOM OBCnyXMBaHUW, HE yKa3aHHbIM B noanyHKkTax «O» - «r» nyHkta 3.2
rmaebl 3 HacTosAWEro nojapasfena, couuanbHble YCNyru, ykasaHHble B 3aKOHe
TiomeHckon obnactn ot 02.12.2014 Ne 108 «O nepeyHe coumanbHbIX YCRVr,
npefocTtaBngeMbiXx  NOCTaBLUUKamMy  coupmarnbHbIX  ycnyr», B  obbemax,
ONpeAeneHHbIX CTaHaapTaMmu couumanbHbIX YCRyr, NpeAoCTaBnaloTCA 3a nnaTy.
Pasmep exemecauyHon nnatbl 3a nMpeaocTaBneHne couunarnbHbIX YCryr B
cTaunoHapHon dopme coumanbHOro obCnyXmnBaHUs PacCUUTbIBAETCS Ha OCHOBE
TapudoB Ha coumarnbHble YCMyrM, HO HE MOXET MpeBbIartb CEMUAECATU NATU
MPOUEHTOB  CpefHefyLUeBOro  Aoxoja  nomyyatens  couuarnbHbIX  YCNVT,
pacCcYUMTaHHOro B COOTBETCTBUM C noctaHoBreHuem [lpasutenbctea Poccuinckon
depepaumn ot 18.10.2014 Ne 1075 «O6 yrtBepxaeHun [MpaBun onpegeneHus
cpeaHenyLeBOro goxoga Ang npeaoctaBneHns coumanbHbiX yenyr 6ecnnaTtHoy.

Ona wHBanupoe cTapwe 18 neT, y KOTOpbIX MpaBO Ha nornyyeHune
coumarnbHbIX YCNyr B CTauMoHapHOW OpmMe BO3HMKIO B COOTBETCTBUM C
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nocrtaHoeneHuem lpasutencrea TromeHckon obnactn ot 02.03.2006 Ne 40-n «O
counanbHOM OOCnyXuBaHMM HaceneHus B TOMeHckon obnactn», BHOBb
yCTaHaBnMBaemble pasmepbl nnatbl 3a NpPeaoCTaBreHWe coumanbHbIX YCAyr,
yKka3aHHbIXx B 3akoHe TiomeHckon obnactn ot 02.12.2014 Ne 108 «O nepeuHe
coumanbHbIX YCRyr, NpeaocTaBnaemMblX MNOCTaBLYMKaAMM CcouManbHbIX YCryr», B
obbemax, onpeaeneHHbIX CTaHAapTamu coumarnbHbIX YCyr, He MOryT ObiTb BbILLE
pa3mepoB nratbl 3a NPefoCTaBNeHne 3TUM NULamM COOTBETCTBYIOLLUX COoLManbHbIX
YCIyr, yCTaHOBNEHHbIX N0 cocTosHMIO Ha 31 aekabpsa 2014 roaa.

3.4. WHBanngam cTapwe 18 neT, npu3HaHHbIM HYXJaloWUMUCA B
couuanbHoM obCcnyxmBaHun, coumnarnbHble YCyr, ykasaHHble B NyHkTax 3, 4, 5, 7
npunararowmnxca K nogpasgeny 1 pasgena 2 Hacrosuwero lopsagka ctaHgapToB
couumanbHbIX YCnyr, npegocrtaensotca OecnnatHo B obbemax, onpeeneHHbIX
AaHHbIMW CTaHAapTaMn coumarnbHbIX YCNYT.

3.5. CoumanbHble ycryrn, OKasaHHble CBepX OOBLEMOB, OMpenEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B CTALUMOHAPHOW ®OPME COLMATIBHOIO OBCNY>KNBAHUS

4.1. Ona npepocTaBneHns coumanbHOro obcnyXuBaHua B CTauUMOHapHOW
dopme  3aKOHHble  NpeacTaBUTENN HECOBEPLUEHHONETHUX, NPU3HAaHHbIX
HYXAalWNUMUCa B coumanbHOM oBcnyXusaHuu, obpallaroTca B OpraH Oneku u
noneynTenbcTBa NO MECTY XWUTenbCTBa wunn npedbiBaHus pebeHka ans
0POpPMIEHNSA CNEAYIOLNX AOKYMEHTOB:

a) HanpaeneHuss B JAETCKUMA MCUXOHEBPOSIOrMYECKUA AOM-UHTEPHAT B
COOTBETCTBAN C MNOPSAKOM, YCTAHOBMEHHbIM MOCTaHOBNeHWeM [lpaBuTtenbcTBa
TiomeHckon obnactm ot 13.05.2016 Ne 193-n «O Bblgaye HanpasneHUn Ans
NOMELLEHNA NoA HaA30p UMM BPEMEHHOrO NOMELLEHUS AETEN B OpraHusauumn ans
AETEN-CUPOT U AETEN, OCTaBLUMXCA Oe3 noneyeHns poguTeneny;

6) cornaleHuss Mmexay 3aKkOHHbIM npeacTaBUTENeM, opraHusauuen Aans
AETEN-CUPOT U OpPraHOM OMEKM U MNOoMneuynuTenbcTBa O BpeMEHHOM npebbiBaHMm
pebeHka B opraHusauuum Ans LETEN-CUPOT B COOTBETCTBUMM C MNOCTAHOBIIEHMEM
Mpasutenbctea Poccunckon depepaunm ot 24.05.2014 Ne 481 «O pgeaTenbHOCTU
opraHuMsauumn Ans AeTen-cmpoT 1 AeTen, ocTaBlumxca 6e3 nonedyeHus poauTtenen, n
00 yCTPOMNCTBE B HNX AETEN, OCTABLLUMXCA Oe3 noneyeHus poguTenemn.

4.2. CoumnanbHble ycnyru B CTauuoHapHoOM d)OpMe  couunarnbHOro
obcnyxMBaHNSa NpPeaoCcTaBnalTCA rpaxaaHam, ykasaHHbiM B nyHkTax 1.1., 1.2.
rmaebl 1  HacToAwero nogpasgena, npu  OTCYTCTBAM  MELULMHCKMX
NPOTUBONOKa3aHUN, YCTaHOBMEHHbIX Npuka3om MuHUCTEPCTBa 3ApPaBOOXpPaHEHUSN
Poccnnckon degepaumm ot 02.05.2023 Ne 202H «O6 yTBEPXKAEHUM NEPEYHS
MEAVLIMHCKNX MPOTUBOMOKAa3aHW, B CBA3N C HANUYNEM KOTOPbIX rpaXXAaHUHy Unu
nofny4aTento coumanbHbIX YCIyr MOXET ObITb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
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NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMW) TaKMUX NPOTUBOMNOKa3aHUny.

43. MNpn Hanuuun y rpaxgaHnHa MeAULUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.4. MNpu obpawjeHnn K NOoCTaBLUMKY coumanbHbIX YCIyr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero MNopsaka rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAET CNeAYOWNe JO0KYMEHTbI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

0) CBMAETENLCTBO O POXAEHUN HECOBEPLUEHHOMNETHErO, HEe gocturwero 14
net, nnbo nacnopT UNN MHOWN LOKYMEHT, YAOCTOBEPSOWNA NMUYHOCTb rpaKiaHUHa
ctapwe 14 ner;

B) NacnopT WUnM WMHOW AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb 3aKOHHOro
npeacTaBuTeNs rpaxiaHuHa, B ClnyyYyae ecnu B WHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

) pacnopsauTenbHbI akT opraHa OMeKM M NOMeynMTenbCTBa O HasHaYeHUM
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

A) pacnopsaauTernbHbIA akT opraHa OfeKkun N rnonevynTenbCTBa O HasHauYeHun
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOrO B YCTAHOBMEHHOM 3aKOHOM MOpPSAAKe
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn yHKUMX OneKyHa WCMNOSMHAET opraH Onekun u noneyntenncrea) (Ans
WHBanNMaoB cTapLie 18 ner), B cryyae ecrnm B UHTEpecax rpaxgaHnHa obpawlaerca
€ro 3aKOHHbIV NpeaCTaBUTENb;

€) CnpaBKy O HanMyun UHBANUAHOCTU C yKasaHWeM rpynnbl UHBANUAHOCTU
(Npwn Hannuun);

X) UHAVBUAYANbHYIO Nporpammy peadbunutauum unum abunutaumm NHBanuaa,
pebeHka-uHBannaa (Npu Hanuunn);

3) AOKYMEHT, NOATBEPXKAAOLMIA PEMMCTPALMIO B CUCTEME MHANBUAYANBbHOIO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

N) 3aKnodeHne BpavyeGHON KOMUCCUM C yYacTUEM Bpada-TepanesTa, Bpaya-
dTM3naTpa, Bpava-ncuxmaTpa, AEPMAaTOBEHEPONIOra O COCTOAHWM  34,0POBbS
rpaXAaHnHa C yKa3aHUEM PEeKOMEHAYEMOro Tuna opraHu3auum, ocyLecTBNSAILEN
CTauunoHapHoe coumanbHoe o6CnyXusaHue.

Ona wuHBanupoB (MO AOCTUMXKEHUM BoO3pacTta 18 rneT), HaxoAdAwmxca Ha
cTaunoHapHOM couuanbHOM oOCny»XMBaHUN B AETCKOM MNCUXOHEBPONOrMYECKOM
AOMe-UHTEpHaTe (Ha AeHb Nojadn 3asBrneHuns), - BbinMcka U3 nCtopumn 6onesHn no
nToram nocCrnegHen aucnaHcepusaunn, coaepXaljas CBeAEHUS O 3aKNHUYEHUAX
Bpaua-TepanesTa, Bpavya-pTnanaTpa, AepMaToBeHeponora, 3aKnoveHne
BpauebHON KOMMCCMM C Yy4vacTMEeM Bpaya-ncuxumarpa O COCTOSHUM 34,0pOBbS
rpaXkgaHnHa ¢ ykasaHuem KpaTKoro NCMXnUYeckoro crtatyca u peKoMeHayemoro tuna
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opraHusauun, ocyLLecTBNSOLER CTaumnoHapHoe coumnanbHoe oBcnyXuBaHme (Cpok
AECTBNSA LLUECTb MECSALIEB CO LHSA Bblgaun);

K) 3aKkniovyeHue Bpava-ncuxmarpa C yKasaHuem KpaTkoro mnCuxmyecKoro
cTtaTyca (B OTHOLLEHUM MHBanNUAoB ctapwe 18 neT, 3a UCKMIOYEHMEM HaxXoAAaLLNXCA
Ha CTauMOHapHOM counanbHOM OBCnyXXMBaHUN B AETCKOM MCUXOHEBPOSTOrNMYECKOM
AOMe-NHTepHaTe);

n) 3aKroveHne YNONHOMOYEHHON MeANLMHCKON opraHnsaumMm o Hanuumm (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

M) MELWLIMHCKYIO CNpaBKy CO CBEAEHMSMU O pesynbratax obcneposaHns Ha
TyOepkynes, pesynbratbl nabopaTtopHbIX UCCNEAOBaHUM Ha rpynny BoO3OyauTeneun
KALLUEYHbIX UHEKUMI, ala refNbMUHTOB, AMATEPUIO, UHEKUMI, NepesatoLnxcs
NONoBbIM NYTEM, AaHHbIE O NPOPUNAKTUYECKNX MPUBUBKAX;

H) CrpaBKy, BblgaHHYO MELULMHCKOW opraHusaumen, o6 OTCyTCTBUM
KOHTaKTOB C MH(EKLMOHHbIMW GONbHBIMU MO MECTY NPOXNBaHWSA B TeUeHne 21 aHsN
AO MNOCTYMNNEHUS B OpraHn3auuio coumanbHOro o6CnyXMBaHUSA CTaUMOHAPHOro
T™MNa;

0) nonuc oba3aTenbHOro MEAULUMHCKOro CTpaxoBaHus (Mpu Hanuuum);

M) KOMWIO PELUEHNa CyAa O MPU3HAHUM rpaxjaHuHa HeLeecrnocobHbIM C
OTMETKOMN O BCTYMNNEHUN B 3AKOHHYIO CUNY (MpWU Hanmuum);

p) cornaweHue MeXAy 3aKOHHbIM MNpeacTaBuTENEM, OpraHusaunen ans
AETEN-CUPOT U OpPraHOM OMEKM U MNOoMneuynuTenbcTBa O BpeMEHHOM npebbiBaHMm
pebeHka B opraHu3auumn pnsa peTen-cupot (4na AeTen, UMEKLUX poauTenemu,
ycbliHOBUTENEN NMOO ONeKyHOB (noneunTenen);

c) ase doTtorpachum noboro popmata ANA HECOBEPLUEHHOMNETHUX, He
AOCTUrLIMX BO3pacTa 14 neT (CpoK AaBHOCTU He Bonee roga).

4.5. OpraH onekun v none4ynTenbCcTBa MO MECTY XUTENbCTBa NN npedbiBaHUA
pebeHka npepocTaBnaeT B AETCKAA MCUXOHEBPONOrMYECKAN  AOM-MHTEPHAT
cnepyowme 4OKYMEHTbI:

a) nnyHoe peno pebeHka, CHOPMUPOBAHHOE B COOTBETCTBUM C
nocrtaHoeneHuem [pasutenbctea Poccuinckon degepaunm ot 18.05.2009 Ne 423
«O6 oTaenbHbIX BONPOCaxX OCYLUECTBNEHUSA OMEKN U NONEYMUTENBCTBA B OTHOLLEHUN
HECOBEPLUEHHONETHMX TrpaxgaH» (Npu noMeLeHnn noj Hap3op AETEen-CUpoT,
AETEN, ocTaBLUMXCA Oe3 noneyeHns poauTtenen);

6) AOKYMEHTbl, NpPeasyCMOTPEHHble nocTaHoBneHMem [lpasuTenbcTBa
Poccuiickon depepauum ot 24.05.2014 Ne 481 «O peatenbHOCTU opraHusauuin
ANa  JETEN-CUPOT U JeTen, ocTtaBlmxca ©Oe3 noneyeHus poautenen, n o6
YCTPOUCTBE B HUX JETENW, ocTaBwmxca 6e3 nonevyeHus pogutenen» (npu
BPEMEHHOM  MOMELYEHWM  HECOBEPLUEHHONMETHUX, MMELWMX  POoAUTENEN,
yCblHOBUTENEN, NTMOO ONEKYHOB (noneynTenen).

4.6. MNpekpalwjeHne counanbHOro obcnyxumesaHua B CTauuMoHapHon gopme B
MCUXOHEBPOSTOMMYECKNX  OpraHu3auusax, OkKasbliBalOLUX couuarnbHble  yCcnyru,
NPOU3BOAUNTCA B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuickon degepaunn o
NCUXNaTPUYECKON MOMOLLMN N rapaHTUSAX NpaB rpaXaaH npu ee oKkasaHuu.
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4.7. CpoKk npepocTaBneHus couuarnbHbIX YCRyr B CTauUMOHapHOW doopme
coumanbHOro O6CnyXuBaHNA ANA TPaXAaH, ykasaHHbIX B MyHkTe 1.1 rmasbl 1
HacToALero nogpasgena, MoXeT ObITb NPOASIEH, HO HE Bonee Yem Ha Tpu roaa.

[Ons npopgneHus cpoka npeaocTaBneHuMs couuanbHbIX YCRyr rpaxaaHuH
(3aKOHHbIN NpeacTaBuTeNb, NPEACTaBUTEND) U NOCTaBLYUK CoLManbHbIX YCNYr He
nosgHee nNatn paboumx AHEN A0 OKOHYaHUA CpoKa AENCTBUS WHAMBUAYaNbHOW
nporpamMmmMbl NPeaoCTaBneHnsa couunanbHbIX YCNnyr, NpeaoCcTaBnsaeT B YnpasreHne
3agaBrneHne o NpoAafieHnn CpoKa NpeaocTaBneHnsa coumanbHbiX yenyr (no gopme,
yTBepxaeHHon [OenaptameHtom). Cneunannct YnpasneHus  perucTpupyet
3agBrneHne O NPOANEHNN Cpoka NPefoCcTaBleHNa coumnanbHbIX YCRyr B AE€Hb €ro
NonyyYeHuns.

K 3asaBneHuto o npoaneHnn cpoka NpeaoCTaBneHMs coumanbHbiX ycnyr B
oba3arenibHOM NOPAAKE NpUnaratTca Crneayowme 4OKYMEHTbI:

a) AOKYMEHTbl, NOATBEPXAalOLMEe OTCYTCTBUME BO3IMOXHOCTU obecnevyeHus
poACTBEHHNKaAMW, yKa3aHHbIMW B NyHKTe 1.5 rnaebl 1 HacToALlero noapasgena,
MOMOLWM UM yxoja TrpaKAaHUHY (3a WCKIIOYEHMEM TrpaXKiaH, YKasaHHbIX B
NoANyHKTaxX «ay», «B», «M» MyHKTa 3.2 rnaBbl 3 HaCTOALWEro nojpasgena),
NpPeaoCTaBNEHHbIE PaXAaHNHOM, 3aKOHHbIM NPeACTaBUTENEM, NPeACTaBUTENEM U
(MnKn) NonyYeHHble UK BbiSIBIIEHHbIE CAMOCTOATENBHO MOCTaBLUMKOM CoLManbHbIX
ycrnyr B XO4€e nNpefocTaBneHuss couuanbHOro obcnyxmBaHUa CBeAeHUS O
POACTBEHHUKAX, KOTOpble 0643aHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccnnckon depepaumn obecneuntb MOMOLWb M yxoh. [lepeyeHb [LOKYMEHTOB
ornpegereH B NoANyHKTE «3» NyHKTa 2.2 rnasbl 2 HAaCTOALLEro nogpasaena;

0) uHdopmaunsa O NMPOBEAEHHOW C rpaxgaHuWHOM paboTe no peanusauun
UHAWBMAYANbHOW  Mporpammbl  NPeAoCTaBNEHWS  CoUManbHbIX  yCnyr; O
HEOOXOAMMOCTU MPOANEHUA TpaxjaHWHY Cpoka NpPefoCTaBneHUs couunarnbHbIX
ycnyr n npeanaraeémom CpoKe MpoANEeHNs C y4yeToM Hanuunsa (M3MEHEHMUS)
OOCTOATENLCTB,  KOTOpble  yXyALWawT WAM  MOryT  YXYALWWTb  YCroBUSA
XU3HEAEeATENBHOCTM rpaXaaHuHa.

YnpaeneHue B TeYeHUEe NATU pabounx AHEN CO AHS NOSMYyYEHUS 3a8BNEHUN O
NPOANEHUN CpOKa NPEeaoCTaBneHMs coumanbHbIX YCAyr MPUHUMAET peLUeHne o
NPOANEHNUN CpOKa NPEeAOoCTaBNEHUA couumanbHbIX YCNyr W COCTaBnsaeT
WHAMBUAYaANbHYKO MporpaMmmy npefocTaBneHns  coumanbHbliX  ycnyr  nmbo
NPUHMMaET peLueHne ob oTKkase B NPOANEHUM CpoKa NPeAoCTaBNEHNS CoLUMarbHbIX
yCrnyr n HanpaenseT yBeaoMIEHUe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHNUN CpOKa NpPeaoCTaBNeHUs CcounanbHbIX YCRyr C YyKasaHWem MNPUYUHDI
oTkasa. PeweHune o6 oTkase B NMpoOASIEHUN CpoKa NPeaoCTaBneHus couunarnbHbIX
yCnyr npUHUMAETCS NPy HanM4ynMnm OCHOBAaHUSA, YKa3aHHOro B NOANyHKTE «6» NyHKTa
1.12 masbl 1 pasgena 1 Hactosawero [llopsaka. B crnyyasax, OTHECEHHbIX K
nonHomounam Komuccuun, peleHne O MNpPOASIEHUMM CpoKa MpeaocTaBneHus
counanbHbix ycnyr nubo o6 oTkase B MPOASIEHUN CpoKa MpeaocTaBrneHus
coumanbHbIX YCIyr NPMHUMAaETCs C YYETOM pekoMmeHgauumn Komucenn.
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CTAHOAPTbI
COUUATIbHbIX YCNYT, NPEAOCTABIAEMbIX MONYYATENAM COUUATIBHbIX
ycnyr B CTALUMOHAPHOWN ®OPME COLUUATBHOMO OBCNY>XUBAHUA OETCKUMU MCUXOHEBPONOIrMYECKUMU
AOMAMU-UHTEPHATAMU U OPYTUMU FOPUANYECKUMW NTULUAMU HESABUCUMO OT UX OPFTAHU3ALMOHHO-
NMPABOBOW ®OPMbI U (MNW) UHOMBUOYATbHLIMU NPEANPUHUMATENAMU, OCYLLECTBNAIOWMMU
OEATENBLHOCTbL, AHANOMMYHYIO AEATENBHOCTU YKASAHHOWU OPFAHU3ALUMK

MpunoxeHune

K nogpasaeny 2 pasgena 2

Ne
n/n

HaumeHoBaHue
coumnarnbHOK ycnyru

OnucaHune coymansHON
yCnyru, B TOM YUCNE ee
obbem

Cpoku npegocTaBneHns
coumnansHoOn ycnyru

MoayLwesown
HOopMaTuB
domHaHCKUpoOBaHU
S couManbHOW
ycnyru

MNokasaTtenu kayecTtsa u
OLleHKa pe3ynLTaToB
npegocTraBneHus
coumanbHOM ycnyru

YCcnoeua npeaocTaBneHns
coumanbHORM ycnyru, B TOM YMCIe
YCINOBUSI AOCTYNHOCTU
npeaocTaBneHusi couunanbHOM
YCNyru Ans MIHBaNUAOB U APYrux
nuy, ¢ y4eTOM OrPaHUYEHUIA UX
XU3HEOEeATENbHOCTH

MpenocTaBneHne coumansHOro 0BCNyXMBaHUS NONyYaTensM CoUManbHbIX YCNYr B CTALMOHAPHO (hopMe AETCKUMU NCUXOHEBPONMOrMYECKUMU JOMaMU-MHTEPHATaMK
U APYrMMU IOPUANYECKMMN NULIAMW HE3aBMCUMO OT UX OPraHM3aLMOHHO-NPAaBoBO hOPMbl U (MNM) MHAMBUAYANbHLIMW NPEANPUHUMATENAMW, OCYLLIECTBNAIOLLUMM
JAeATENbHOCTb, aHANOMMYHYIO AeATENbHOCTM YKa3aHHbIX OpraHn3aLuii BKIIOYaeT okaszaHue CrneayloLmux coLmansHO-6bITOBbIX YCYT, COLMAarnbHO-MEANLIMHCKUX YCRYT,
COLIManbHO-MCUXONMOIMYECKUX YCIyT, COLManbHO-Neaarornieckmnx yCnyr, CoUManbHO-TPYA0BbIX YCNYT, COLMANbHO-NPABOBbIX YCMYT, YCNYT B LENSAX NOBbILLEHNS
KOMMYHMKaTUBHOIO NMOTEeHLMana nony4yareneil coumanbHbIX YCIyr, UMEIOLLMX OrpaHUYeHNs XU3HEAEeATeNbHOCTM, B TOM YUChe AeTel-MHBaNua0B:

1. CoumnanbHO-ObITOBbIE YCNYTU

1.1

MNpenocraeneHune
NNOLAAN KUNbIX
NOMELLEHUI B
COOTBETCTBUM C
HOpMAaTMUBaMM,
YTBEPKOEHHBIMU
YMOMHOMOYEHHbIM
OpraHom

MNpenocraeneHune
NAoOLLAAN >KUMbIX
NoMeLLEHNI B 06beme
COrnacHoO HopmaTmBam,
YTBEPXA EHHBIM
LenaptameHToM,
000pPyAOBaHHbIX

Mebenblo U MHBEHTAPEM.

Mp y6opku B

KpyrnocyTouHo B
nepuoa Aencrend
[0roBopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcTraHaBnuBaeTtc
A
YNOMHOMOYEHHbI
M OpraHoM B
COOTBETCTBUMU C
METOANYECKUMHU
pekoMeHaauuam
U No pacyeTty
NnoayLeBbIX

MNokasaTenu kayecTBa -
»XUnag nnowaasb,
obopyaoBaHHas
Mebenblo U MHBEHTAPEM,
nomkHa
COOTBETCTBOBATb
CaHuUTapHoO-
aNNAEMUONOrMYECKUM
TpeboBaHusiM, OTBEYATb

>Kunas nnowagb
NpeaoCTaBNAETCA B KOMHATE He
MEeHee 4YeM Ha AByx Yenosek. Mpu
pasMelleHMn nony4varenen
coLManbHbIX YCNyT AOMKHbI ObITb
YUYTEHbI UX (PU3UYECKOE U
NCUXUYECKOE COCTOSAHNME,
HaKIMOHHOCTH, NCUXOMNOrM4eckas
COBMECTUMOCTb.
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NOMELLEHMNAX B HOPMaTUBOB TpeboBaHUAM YKunble komHaTbl 00opyayloTCea
COOTBETCTBUM C douHaHcmpoBaHu | 6e3onacHoOCTH, B TOM mebernbio B COOTBETCTBUU C
caHUTapHo- A coymanbHbIX yucne caHUTapHo-
3MMAEMUONOTMYECKUMU yenyr, NPOTUBOMOXKAPHOM, 3MMAEMUONOTMYECKUMU
TpeboBaHusMu 1 YTBEPKAEHHbLIX | oBecneunBarb yaoobCcTBO | TpebOBAHUAMU U C YYETOM
YCTaHOBIIEHHBIM MpaBUTENLCTBOM | NPOXMBAHUS, COCTOSAHMS 340POBbA Nony4yaTens
NOCTaBLUUKOM Poccuiickon OOCTYNHOCTb AN coumanbHbIX YCRyr, a TaKkke
coumanbHbIX yenyr Pegepauyuu WHBaNUAoB. NOCTENbHBIMU
rpadoukom. Y6opka gomkHa NPUHAANEXHOCTAMU, NOCTENbHbLIM

NPOM3BOAUTLCA B 6enbem U NONOTEHUAMU COTNAacHo

COOTBETCTBUM C HOpMaTUBaMm, YTBEPXKIEHHbIM

CaHUTapHoO- HenaptameHTomMm.

3MMAEMUONOTMYECKUMU

TpeboBaHusimu, 6e3

NPUYUHEHUS HEY[O0OCTB

nonyyarento

CoLMasnbHbIX YCIYT.

OueHka pe3ynsraros -

YOOBMNETBOPEHHOCTL

Ka4eCTBOM

npeaocTaBnsaemMon

yCnyru, OTCyTCTBuME

000CHOBAHHbIX >anoo.

1.2 | OBecneyeHune ObecneyveHne B cooTBeTcTBUM C YcraHaBnusaeTc |[lokasatenu kayectBa - | Ycnyra npegocTaBnsercs B
NUTAHUEM B noTpebHOCTU nony4varens | CaHUTapHo- A NUTaHWE JOJDKHO ObITb nomMeLyeHummn, 0bopyaoBaHHOM AnA
COOTBETCTBUM C coLManbHbIX YCIyr B ANUAEMUONOTMYECKUMU | YNONHOMOYEHHbI | NPUFOTOBIIEHO U3 npuema nuLu, B criyyae
HOpMamu, MOMTHOLEHHOM U TpeboBaHUAMM U M OpPraHoM B J00pOKaYeCTBEHHBIX He0OX04UMOCTH - B KOMHATE
YTBEPXAEHHBIMM cbanaHCUpOBaHHOM PEXXMMOM NUTaHMUS, COOTBETCTBUU C | NPOAYKTOB, MMEIOLLIMX nonyyarens coymasnbHbIX YCIyT.
YNOSTHOMOYEHHbIM NUTaHWUM, B TOM YUCIE YCTaHOBMEHHbIM METOAUYECKUMU | cepTuduKaTthbl n (Unm) Mony4aTento coymanbHbIX YCyT,
OpraHoMm AUETUYECKOM MUTAHUU, NOCTaBLLMKOM pekomMeHJauuMsaM | nacrnopra Kayecrsa, He CMOCOBHOMY NPUHUMATb MULLY

COrnacHoO HOpMam, coumanbHbIX YCIyr B U Mo pacyety JOIHKHO YAOBNETBOPATL | CAMOCTOATENBHO, COTPYAHWKOM
YTBEPXA EHHBIM nepuoa Aencrens NoAYyLUEBbIX noTpebHocTU NOCTaBLLMKA COLMAanbHbIX YCryr
JenaptameHToMm. Jorosopa o HOPMaTUBOB nonyyarens coymanbHbiX | TMO0 NPUBNEYEHHBIM BOSTOHTEPOM
Ycnyra Bknoyaer npeaocTaBneHnm PMHAHCUPOBAHU | YCNYT NO KAnopuMHOCTK, | (00BPOBONbLEM) OKa3bIBAETCS
NPUIOTOBIIEHNE M NOAAYY | COUManbHbIX YCNyT. A coymanbHbIX COOTBETCTBOBATb NOMOLLb.

MUK, yenyr, YCTaHOBMEHHbIM HOpMaM | MpuroToBneHne 1 nogada nuum

YTBEPXAEHHbIX

nnMTaHnA, CaHUTapHoO-

OCYLLECTBNSAETCA COTPYAHUKOM
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MpaBUTENLCTBOM | TMTMEHUYECKUM NOCTaBLLMKa COLMAaNbHbIX YCIYT,
Poccuiickon TpeboBaHusiM 1 BbiTb npowleaLwnm npeasaputenbHbie U
Pegepauyuu nNpesoCTaBneHo ¢ nepuoguyeckne MeguumMHckue
YY4ETOM COCTOSAHMA OCMOTPbI U UMMYHU3aLMI0, NMMOO
300pOBbA Nonyyarens cneyunanm3mpoBaHHON
coumnanbHbIX YCAyr u B opraHu3auuei. NMepcoHan
COOTBETCTBUM C NOCTaBLLMKA COLMAanbHbIX YCryr
YCTaHOBIIEHHBIM obecnevymBaeTcs KOMMNAeKTaMmu
PEXUMOM. CaHUTapPHOW oaexabl.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.

1.3 | ObecneyeHne markum | ObecneveHune B nepuog aencreuns YcraHaenuBaetc | [okasatenu kadectBa- | B cnydae HeoGxoguMOCTH
WHBEHTApPEM B nonyyarens coymanbHbiX | 4OrOBOpa O A NpeaoCTaBEHNE YCIyrn | OCYLLECTBNAETCA PEMOHT U
COOTBETCTBUM C yCnyr ogexaon, o0yBbl0, | NpeaocTaBneHnm YMOMHOMOYEHHbI | AOMKHO NOATOHKA BbIZAHHON
HOpMaTUBamu, rONIOBHbLIM YOOPOM, coLmanbHbIX YCNyT, M OpPraHoM B COOTBETCTBOBATb NOCTaBLLMKOM COLIManbHbIX YCyr
YTBEPXAEHHBIMM HaTenbHbIM Bensem, €4MHOBPEMEHHO NMpu COOTBETCTBUMU C | YCTAHOBIIEHHBIM oaexabl N0 pasMepy nony4yarens
YNOSTHOMOYEHHbIM COrnacHoO HopmaTmBam, BbIMMCKE nonyyarens METOAUYECKUMU | HOPMAaTUBaM, MATKWIA CcoLMarnbHbIX YCIYT.

OpraHoMm YTBEPXA EHHBIM coumanbHbIX YCryr u3s pekoMeHJauusaM | MHBEHTapb A OSKEH
JenaptameHToMm. opraHusauuu U Mo pacyety COOTBETCTBOBATb
ObecneyeHune coLmanbHoOro NoAYyLUEBbIX caHUTapHo-
nonyyarens coymasnbHbix | 0OCNy>XMBaHUA HOPMaTUBOB 3MMAEMUONOTNYECKUM
YCIyr Npu BbINUCKE U3 douHaHcmpoBaHu | TpeboBaHuaM. Ogexaa,
opraHusauuu A coymanbHbIX 00yBb, rONOBHbLIE YOOI,
CoLManbHOro yenyr, HaTenbHoe Benbe
0BCnyXMBaHMA 04EXI0M YTBEPXKAEHHbIX | AOMKHbI ObITh
n 0ByBbIO NO Ce30HYy (Npu MpaBuTenbCTBOM | N0A06PAaHBLI NO CE30HY,
OTCYTCTBUM JINMHOMN Poccuiickon COOTBETCTBOBATb POCTY
oaexabl u 06yBu) denepaymmn W pasMepy nonyyarens

COrnacHoO HopmaTmBam,
YTBEPXA EHHBIM
LenaptameHToM.
ObecneyveHne
COXPaHHOCTM JINYHbIX

CoLMasnbHbIX YCIYT.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
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BELUEW, CAaHHbIX Ha
XpaHeHWe NOCTAaBLLUKY
coumanbHbIX ycnyr
COrnacHo
YCTAHOBNEHHOMY UM
NOPSAAKY.

yCnyru, oTCyTCcTBME
000CHOBAHHbIX »anoob.

1.4

OkasaHue ycnyr
WHAUBUAYASBHO-
00CNY>XMBAKOLLIETO U
TMIMEHUYECKOTO
xapakrepa

Yenyrm uHanemayanbHo-
00CNY>XMBAKOLLIETO
xapakrepa
npegycMaTpuBaloT:

- ycnyru 6aHu (BaHHbl,
aylwa, B TOM 1Yucrne
OCMOTP Ha Neaukynes u
4ecoTKY, ¢ oukcauuen
pe3ynsTaroB OCMOTpa B
COOTBETCTBYIOLLUX
YKypHanax; ycnyru no
CTPWXKKE HOITER,

YyCRyru npavyeyHom
(cTupka 6enbsi B MaLLUUHE,
rnaxeHbe 6enbs B
obbeme cornacHo
HOpMaTMBaMm
obecneyeHunss MArkum
WUHBEHTAPEM,
YTBEPKAEHHBIM
LenaptameHToMm), NoO
Heobxo4UMOCTU, HO He
pexe 1 pasa B Hegento; a
TaKKe PEMOHT OAEXbl
nonyvarenemn
coumanbHbIX YCNyr npu
Hanu4Mu noTpebHoOCTH;
YCIYru N0 CTPUXKKE
BOINoOC, 6putbio 6opoabl u
YCOB, NPU HANU4nUM y
nony4varensi CounanbHbIX

B cooTtBeTCcTBUUK C
YCTaHOBMNEHHbIM
PEXMMOM B Mepnos
AencTeuna gorosopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTc
A
YMONTHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUU C
METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
NonHoe u
CBOEBPEMEHHOE

YA OBNETBOPEHNE
notpebHoOCTEN
UHAMBUAYANbLHO
00CNY>XMBAKOLLIETO
Xapakrepa U CaHUTapHO-
TMrMeHnYecknx
notpebHoOCTEN
nony4varens counanbHbIX
YCIyT.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Yenyrm npeqocTaensAloTcd B
NOMELLEHMAX NOCTaBLLMKa
coLManbHbIX YCIYT C YY4ETOM
COCTOSAHMS 340POBbA Nony4yaTens
CcoLMarnbHbIX YCIYT.

Mpwn okasaHum yCcryr y4uTbIBaloTCA
BO3pacT, hU3n4eckoe u
NCUXUYECKOE COCTOSAHNME,
WUHAUBUAYANbHBIE OCODEHHOCTU
nonyyarens coymasnbHbIX YCIyT.
Yenyrm gomkHbl NPeaoCcTaBNATbLCA
nonyyarento coumanbHbIX YCnyr
6e3 NpMYNHEHNS Bpeaa ero
300pOBLI0, (PU3UYECKUX UITU
MOparnbHbLIX CTpagaHui unu
Heyno6cTB. COTPYAHUK
NOCTaBLLMKA COLMAanbHbIX YCryr
JOIMKEH NPOABMATE HEODX0AUMYIO
JEnUKaTHOCTb U KOPPEKTHOCTL MO
OTHOLLEHUIO K NOfyyarento
CcoLMarnbHbIX YCIYT.

OkasaHue ycnyru
OCYLLECTBIIAETCH COTPYAHUKOM
NOCTaBLLMKa COLMAaNbHbIX YCIYT,
npoLweaLmumM npeaBapuTenbHbIe U
nepuoguyeckne MeguumMHckue
OCMOTPbI U UMMYHU3aLMIO.
MNepcoHan nocTasLuka
coumanbHbIX yenyr
obecnevymBaeTcs KOMMNAeKTaMmu
CaHUTapHOW oaexabl U
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ycnyr notpebHocTu.
Monyuartenio
CoLManbHbIX YCIYT, HE
CcnocoBHOMY No
COCTOSHUIO 340POBbSA
CaMOCTOATENBHO
OCYLLECTBNATL 32 co00
yX0A, OKa3bIBalTCA:
yCnyru MHAMBUAYanbHO-
00CNY>XMBAKOLLIETO
Xxapaktepa: noMoLlb B
nepeaBumKeHUn No
KOMHaTE 1 TEPPUTOPUU
opraHusayuu, MOMOLLb
npu O4EeBaHUMN U
pasgeBaHuu; yMbIBaHUe,
NPUYECLIBAHUE;
nepectunaHue nocrenu,
B TOM YKUCrE C 3aMEHOM
NoCTENLHOrO Benbs
(NeneHku); NOMOoLLb NpK
NOMb30BaHUU O4YKAMMW UMK
CMyXOBbIMU annaparamm
npu HaNU4YUK
noTpebHOCTHN y
nonyyarens coumanbHbIX
YCIyT.

Ycnyrm rurmeHn4eckoro
xapakrtepa:
rMMrMeHNYEeCcKUin yxoa 3a
TENOM, 3aMeHa
abcopbupytoulero 6enb4,
CMEHa HaTemnbHOro
Genbs, NOMOLLb Npu
NonbL30BaHUU TyaneToM
WU CyaHOM, BKMOYas
06paboTky cyaHa,
OCYLLECTBIEHMM yXoda 3a

cpeacTesamMu MHAMBUAYAanNbHOW
3alMTbl.

MpaxxgaHam, CaMOCTOATESNbHO
BbIMOMHAKLLIUM CAHUTAPHO-
rMrMeHn4Yeckne npoueaypsbl, Npu
HEeo6Xx0aMMOCTH OKa3bIBAETCS
NMOMOLLIb, a TaKkKe
OCYLLIECTBIISAETCS KOHTPOIb 3a
pe3ynsTaTtoM CaMOCTOATENBHOIO
OCYLLECTBMNEHUA yKa3aHHbIX

npoueayp.
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3y6amu unu 3y6HbIMK
npoTe3amu Npu Hanu4umn
y nonyyarens
coumanbHbIX ycnyr
noTpebHoOCTY;
KOpMISieHUe B NOCTeNu B
COOTBETCTBUM C
YCTaHOBMEHHbIM
MOCTaBLLIMKOM
coumanbHbIX ycnyr
PEXUMOM NUTAHUS.

1.5

MNpenocraeneHune
TpaHcnopra npu
Heobxo4UMOCTH

OOCTaBKu nonyyarenemn
coumanbHbIX yCnyr K
obObekTam coumnansHom

MHAPaCTPYKTYPbI 1

obparHo

MNpenocraeneHune
TpaHcnopra ans
JOCTaBKM nonyyarens
COLManbHbIX YCNyr K
obObekTam coumnansHom
MHAPaCTPYKTYPbI 1
oGparHo ¢
CONPOBOXAEHNEM
COTPYAHMWKOM
NOCTaBLLUMKa CoLManbHbIX
YCIyT.

LocraBka nony4yatenen
coumanbHbIX yenyr
OCYLLECTBNAETCA K
cneaylomum obbekTam
couymnarnsHon
MHAPaCTPYKTYPbI:
MegULUMHCKue
opraHusauuu;
yupexaeHnsa Meguko-
coumnarnbHOM 3KCNepTUusbI,
opraHusauuu
CoLManbHOro
o0CNy>XMBaHUs,
ynpasneHuna $oHga
MEHCUOHHOTO U

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcraHaBnuBaeTc
A
YMONTHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUU C
METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento
OOCTYNMHOCTb OOBLEKTOB
couymnarnsHon
MHAPaCTPYKTYPbI C
YYETOM COCTOSAHUS
300pOBbA.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocTaBnaeTcs B
npeaenax TIOMEHCKOW obnacTu 3a
NCKMIOYEHNEM XaHTbI-
MaHCcuiiCKoro aBTOHOMHOIO OKpyra
- Orpbl, Amano-HeHeukoro
aBTOHOMHOrO OKpyra). TpaHcnopt
JOIKEH COOTBETCTBOBATL HOPMAaMm
6€e30NacHOCTH, YTBEPXKIEHHbIM
COOTBETCTBYIOLLMM OPraHOM B
chepe 6e30nacHOCTU ABMXKEHUA U
TpaHcnopra.

BoauTtenb AOMmKeH NPONTH
npeapencoBbii MeguUUHCKUIA
OCMOTP M ObITb AOMYLUEH K
yNpaBneHuo TPAHCMOPTHbIM
CpeacTBOM, AOIMKEH cobnoagatb
npaBuna gopoXKHOIo ABWKEHUSA U
nepeBo3KM NacCaXknpos.
Mony4aTento coymanbHbIX yCryr
OKas3bIBaETCA MOMOLLL MPK
nocagke B TPAHCMOPTHOE
CpeacCTBO U BbICAAKE U3 HETO.




73

CoLManbHOro
cTpaxoBaHus Poccuiickom
degepauymmn; NpoTesHo-
opronegn4eckue
nNpeanpuaTus u
peabunutauuoHHbIe
LEHTPbI; OpraHu3aLmmu no
CMOPTY U MONMOAEXHON
NONMUTUKE, KYNbTYPSl,
00pasoBaHus, 3aHATOCTH;
NpaBoOXpaHUTENbHLIE
OpraHbl, HOTapuanbsHble
KOHTOPbI, CyAbl;
a3ponopThl,
YKENEe3HOAOPOXKHbIE
BOK3arbl, aBTOBOK3arbl;
KpeaWuTHbIE OpraHm3auum;
otpeneHus AO «[loyta
Poccum».

Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

1.6

OkasaHne nomoLu B
HanMcaHun u
NPOYTEHUMU NMUCEM,
oTnpaeka 3a c4eT
cpeacTB nony4arens
coumanbHbIX yenyr
NoYTOBOW
KoppecnoHAeHUmm

Hanucanue nucem nog
OUKTOBKY;

NPOYTEHME NUCEM U
TenerpaMm BCNyx;
oTnpasKka NoYTOBOW
KOppecnoHAeHUUM NyTem
UX JOCTABKM HA MOYTY
USN B NOYTOBBIN ALLMK;
Habop TekcTa
3MEKTPOHHOIO NUcbMa
nog AMKTOBKY, NPOYTEHUE
U OTNpPaBKa 3MEKTPOHHBLIX
nucem.

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcTraHaBnuBaeTtc
A
YNOMHOMOYEHHbI
M OpraHoM B
COOTBETCTBUMU C
METOANYECKUMHU
pekoMeHaauuam
U No pacyeTty
NnoayLeBbIX
HOPMAaTUBOB
domHaHCcupoBaHu
S1 coUManbHbIX
ycnyr,

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

YA OBNETBOPEHNE
notpebHoOCTEN
nony4varens counanbHbIX
YCIyT.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Mucbma nuwyTca pasdbopymBLIM
NMOYEPKOM Ha PYCCKOM A3blke. Mpu
NPOYTEHUM NUCEM U TENErpamMm
BCMyX Nonyyarento 03sy4nBaeTcs
BCS M3MOXEHHAsA B HUX
nHdopmauua. MNMonyyareno
rapaHTupyetcs
KOH(bUAEHUNANbHOCTb
MHdOpMaLUK, NONYYEHHON B X04€e
NpeaoCcTaBneHns ycnyru.




74

Ycnyra npegocraBnsercsa YTBEPXOEHHbIX
npu HaNU4uK y MpaBUTENECTBOM
nonyyarens coumManbHbIX Poccuiickon
YCRyr COOTBETCTBYIOLLEN denepaymmn
noTpebHoCTMN.

1.7. | CoBmecCTHOE OkasaHue ycnyr Cpok npegocTtaeneHus | YctaHaBnuBaeTc |[llokasatenu kadyectBa - | Ycnyra npegocTaBnsercs B
HaxoXxgeHune ¢ WHAUBUAYASBHO- ycnyru A nNpeaoCcTaBneHne yenyrm | NOMeLLeHUAX MegULUHCKNX
pebeHKOM-CMPOTON ofbcnyuMBaroLero yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO obecneuntb OpraHu3aLmn nNpu oKasaHum
unu pebeHkom, xapaktepa (yMblBaHue, WHAWBUAYAMNEHO B M OpPraHoM B NPUCMOTP M yX04 3a AeTAM-CUpOTaM 1 AEeTAM,
ocTaBwumMca 6e3 rMrmeHa nonocTu pra nepuoa Aencrens COOTBETCTBUM C | nofy4vaTenem ocTaBLIMMCS 0€e3 nonevyeHuns
noneyeHus poautenen, | (MucTka 3ybos, Jorosopa o METOAUYECKUMU | COLMAanbHbIX YCIyT B poauTenen, MegULMHCKON
B MEAMLUHCKON NONoCKaHWe), yLen, rmas | npegocTaBneHmm pekoMeHJauusaM | Nepuos HaxoXaeHus B MOMOLLU B CTALMOHAPHbIX
opraHusauuu npu W ApyrmMx Yacten Tena, coymanbHbIX ycryr U Mo pacyety MEAULIMHCKOW YCINOBUAX B TEYEHNE BCETO
oKasaHuu emy yXOA 3a HOITSIMMU, NoAYyLUEBbIX opraHusaymu. nepumoga okasaHus MEgULUHCKON
MEAULIMHCKOW MOMOLLM | BOFTOCAMU, BNAXKHLIE HOPMaTUBOB OueHKa pe3ynbLTaTos - MOMOLLN.

B CTaLUOHAPHBIX o0TUpaHug, gyLl, 3aMeHa dPUHAHCMPOBAHW | yAOBMNETBOPEHHOCTL OkasaHue ycnyru

YCIOBUAX B TEYEHUNE abcopbupytoero 6ernbs, A coymanbHbIX Ka4eCTBOM OCYLLECTBIIAETCH COTPYAHUKOM

BCEro nepuoga 3aMeHa NOCTENbLHOTO U yenyr, npesocTaBNAEMon NOCTaBLLMKa COLMAaNbHbIX YCIYT,

oKasaHus HaTenbHoro bernbs, YTBEPXKAEHHbIX | YCNYrK, OTCYTCTBUE npoLweaLmumM npeaBapuTenbHbIe U

MEAULIMHCKOW MOMOLLIM. | OCYLLECTBMEHNE MpaBuTEensCTBOM | 0DOCHOBAHHbLIX »anod. | nepuognMveckne MeguuuHcKme
NPOUNaKTUYECKNX Poccuiickon OCMOTPbI U UMMYHU3aLMIO,
MEPONPUATUIA NPOTHUB Pegepauyuu BrageoLwmmM 3HaHUAMU U

NOABMAEHNA NPONEXHEN U
onpenocrten (M3MeHeHne
NONOXXeHNs
BOCMUTaHHUKA B
NoCTeNMn), KOHTPOSb 3a
BPEMEHEM npuema nuLy,
KOpMIIeHHE,
CONPOBOXEHME Ha
MegULUMHCKue
npoueaypsbl, opraH3auus
nporysiku (no
COrNacoBaHuIo ¢
MeanepcoHanom).
Ycnyra npegocrasnsiercs
npu HaNU4uK y

YMEHMAMU COMPOBOXKAAIOLLETO
nuua (OCHOBbI PU3NOSIOTUK U
rMrMeHsbl YenoBeka, npaesuna
NPOBEAEHUS TMTMEHUYECKUX
npoueayp, 0cobeHHoCcTH 0bLyero
yxo4a 3a pasnuyHbIMM
KaTeropusaMu nuu,
HY>KOAIOLLMMMUCS B NOCTOPOHHEM
yxoge, B NOBCEAHEBHOMN
AeATenbHOCTH, PUCKN ObLITOBON
TpaBMbl, NpaBuna, cnocoobl u
cpeacTBa agantauuu cpeasbl
YKU3HELEATENLHOCTM ANA N,
HY>KOAIOLLIMXCH B MOCTOPOHHEM
yX04€e, YMEHUE Nofb30BaHNEM
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nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN

TEXHUYECKUMMU CpeacTBaMK
peabunuTtauun u cneyuanbHbIMKU

noTpebHoCTMN. npucnocobneHuaMu).
MNepcoHan nocTasLuka
coumanbHbIX yenyr
obecnevymBaeTcs KOMMNAeKTaMmu
CaHUTapPHOW oaexabl.
2. CoumnanbHO-MeanLUMHCKNE yCnyru
2.1 |MNpoBeaeHune MNpoBeaeHue INpu noCTYNNEHMu YcranasnusaeTc |[lokasatenu kadyectBa - |[llpenocrasneHue ycnyru
NEPBUYHOIO MEPONPUATUIA MO nonyyarens A NpeaoCTaBeHMe YCryrn | HaNpaBreHO Ha OnpeaeneHue
MEAULIMHCKOTO NepPBUYHOMY coLManbHbIX YCNyr K YMOMHOMOYEHHbI | AOMKHO 0OBLEKTUBHOIO COCTOAHNSA
OCMOTpa M NEPBUYHON | MEAULMHCKOMY OCMOTPY | MOCTaBLLMKY M OpPraHoM B COOTBETCTBOBATb nonyyarens coymasnbHbIX YCyT,
CaHUTapHOWM W NEPBUYHOW CaHUTAPHON | coUManbHbIX YCNYT, a COOTBETCTBUMU C | YTBEPXKAEHHbLIM ero oM3n4ecKoro u
06paboTKu o0paboTke nonyyarensa | TaKke nocne METOAUYECKUMM | CTaHOapTaM OKa3aHus NMCUXONOTMYECKOro COCTOAHUSA, a
coumanbHbIX yenyr BPEMEHHOI0 OTCYTCTBMA | PEKOMEHAAUMAM | MEAULIMHCKOW MOMOLLM W | TaKkKe Ha NpeaoTBpalleHue
(kynaHue, cmMeHa U Mo pacyety obecneunTb COONIOAEHME | 3aHOCA MHAEKLUM B OPraHM3aumio.
HaTenbHoro bernbs, NoAYyLUEBbIX caHUTapHo- Ycnyra npegocTaBnaercs,
BblAaya Oaexabl). HOPMaTUBOB 3MMAEMUONOTMYECKOrO cneyunanucTamMmm, UMerLLUMU
UHAHCMPOBAHM | pexxMma B OPraHu3auun. | MEAULIMHCKOE 00pasoBaHue u
A coymanbHbIX OueHKa pe3ynbLTaTos - BrageoLwmMmMm COOTBETCTBYIOLLUMU
yenyr, YOOBMNETBOPEHHOCTL 3HaHuAMM, Yenyra
YTBEPXKOEHHbIX | KAYECTBOM NpeaoCTaBnsAeTCs Nony4arenio
MpaBUTENLCTBOM | NPEAOCTABNAEMON coumanbHbIX yenyr 6es
Poccuiickon yCnyru, oTCyTCTBUE NPUYUHEHNA Bpeaa ero 340pO0BbIo,
Pegepauyuu 0BOCHOBAHHbLIX >anod. | PU3UYECKUX UM MOPArbHBLIX
CTpagaHuin unu HeyaobCTB.
Cneuumanuct, npegocTaBnatoLwni
yCnyry, AOIMKEH NPOABNATb
HEOOXO4UMYIO AENMUNKATHOCTL U
KOPPEKTHOCTb MO OTHOLLEHMIO K
nonyyarento coumanbHbIX YCnyr.
2.2 |MpoBeaeHune OcMmoTp U B cooTBeTcTBUM C YcraHaBnusaeTc |[lokasatenu kadyectBa - | Ycnyra npegocraBnsiercs
034 0POBUTENBbHBIX KOHCYNbTUPOBaAHMWE MEAULMHCKUM A npeaocTaBneHne yenyrm | MEAULMHCKMM NEPCOHANoOM B
MepOnpUATUIA Bpa4oMm (henbaluepoM), |HasHa4YeHUeM, YNOMHOMOYEHHbI | AOMKHO CNOCOBCTBOBATL | COOTBETCTBUM C Npodhunem
nedveHune Haubornee WHAWBUZYANLHOW M OpPraHoM B BbISBIIEHUIO 3aboneBaHnsl, 0COOEHHOCTSAMM
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pacnpoCTpPaHeHHbIX
donesHen, a TaKke
TpaBMm, OTpPaBAEHU n
APYTMX HEOTNOXHbIX
COCTOSIHUIA;
nposeaeHue
MepPONPUATUNA,
HanpaBeHHbIX Ha
MEAULIMHCKYIO
npochunakTuky
Ba)KHENLLNX
3aboneBaHuii, B TOM
yucne NpPohunakTuky
BO3HWUKHOBEHMUS U
0BOCTPEHUA XPOHUHECKUX
N MHADEKLMOHHbIX
3aboneBaHui,
npochunakTuky
NponexHen, no
MEAULIMHCKUM
NOKa3aHMsAM;

- MpoBeAeHue
dm3noTepaneBTUHECKUX
npoueayp, Maccaxa,
3aHATMIA nedYedHon
PU3KYNLTYPOR Npu
HanmM4uu y nony4varens
coumanbHbIX yenyr
COMAaTUYECKOro
3aboneBaHus B
COOTBETCTBUM C
MEAULIMHCKUM
HasHa4yeHueM, B
COOTBETCTBUM C
MHAWUBUAYANbLHON
nporpaMmon
peabunurauuu unu
abunutauumn pebeHka-

nporpaMmmon
peabunurauum unu
abunutauumn pebeHka-
WHBanuga B Nepuog
AencTeuna gorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

COOTBETCTBUU C
METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

3a00neBaHuit Ha PaHHUX
cTaguax, ux ObiICTpoMy
NEYEHNI0 U COXPAHEHUIO
300pOBbA Nony4varensi
coumanbHbIX YCNyr, a
Take obecrne4ynBaTb
nony4yeHne caHMTapHo-
rMMrMeHNYeCcKnx HaBbIKOB.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

TeuyeHus 3aboneBaHus u
cTaHgapTraMmu MeguMLUHCKON
NOMOLLU, a TaKKe
crneyunanucTamMm, BrageoLwmmm
COOTBETCTBYIOLLIMMMW 3HAHUSIMU.
Mony4aTento coymanbHbIX yCryr
jaiorcsa Heobxogumble
pekoMeHZaummn No NeYeHuio.
Ycnyru no npoBeaeHuto
dumsmoTepaneBTUHECKUX
npoueayp, Maccaxa, 3aHaTuin
nevebHoN PU3KyNbLTYPONR
NpeaoCTaBNATCA MPU HANMMYNK
COOTBETCTBYIOLLEN nuueH3un. MNpu
nevyeHun nony4varens counanbHbIX
ycnyr Begetca Heobxogmumas
MegULUMHCKAsa 4OKYMEeHTaLums,
OTpakaloLLasd AaHHbIe 0
COCTOSAHWUM €0 34,0POBbS.
Mposoautca paboTa nNo oueHke
kadyectBa, 0O0OCHOBAHHOCTU U
apdekTuBHOCTM nNevebHo-
ANAarHoCTUYECKUX MEPONPUATUNA, B
TOM YKUCME HA3HAYEHUS
neKkapCTBEHHbIX NPenapaTos.
Ycnyra obecnevnsaet
npuBNEYEHUE nony4arens
COLManbHbIX YCIYT K BbIMOMHEHUIO
NOCUIbHBLIX 0340 POBUTENBHBIX
npoueayp B 3aBUCUMOCTHU OT
COCTOSAHMSA 340POBbS C LIENbIO
noaaep>kku akTuBHOro obpasa
YKU3HU.

Mporynku opraHusyoTcs npu
GnaronpuaTHON norogae. 3aHatus
PU3KYNLTYPOR, 0300POBUTENBLHON
rTMMHaCTUKOW, CNOPTOM
OPraHU3yTCAa Kak
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umHBanuga B obbemMe He
6onee 10 npoueayp 3a
KypcC;

- NpoBeaeHne
aprotepanum,
KMHe3uTepanuu,
noronean4yeckux 3aHATUI
B COOTBETCTBUU C
MHAWUBUAYANbLHON
nporpaMmon
peabunurauuu unu
abunutauumn pebeHka-
umHBanuga B obbemMe He
6onee 10 npoueayp 3a
KypcC;

- NPOBEAEHUE 3aHATUI
aaanTUBHON
uU3KyneTYpON,
0300POBUTENBLHOWM
rMMHaCTUKOR, CMOPTOM MO
MeANLMHCKUM
NoKasaHusIM;

- NpoBeAEeHNe NPoryrok
Ha CBEXEM BO3AYXE;

- NpoBeaeHne
MepONpUATUIA MO
CaHuUTapHoO-
rMrMEHNYECKOMY
NPOCBELLEHUIO
nony4varens counanbHbIX
YCIyr B COOTBETCTBUMU C
NNaHOM, YCTAHOBMEHHbIM
NOCTaBLUMKOM
coumanbHbIX YCNYT.

WHAUBUAYANLHO, Tak U B rpynne,
NpoBOAATCHA B MOMELLEHUU
NOCTaBLLMKA COLMAanbHbIX YCryr
nnbo apyrux opraHusauun,
000pPyAOBaHHOM TPEHAaXepPaMM u
CMOPTMBHbLIM UHBEHTAPEM.
MeponpuaTus, HanpaeneHHbIE Ha
NpobUNakTUKy BO3ZHUKHOBEHUSA U
0BOCTPEHUA XPOHUYECKUX U
MH(EKLUMOHHBbIX 3aboneBaHnn,
NpoOBOAATCHA B COOTBETCTBUU C
pekoMeHaaumaMu Bpaden. ycnyra
NpeaoCTaBnsAeTCs Nony4arenio
coumanbHbIX yenyr 6e3
NpuUYMHEHUa Bpeda ero 340POBbIO,
PUNHECKMX MU MOPAaTbHbIX
CTpagaHuin unu HeyaobCTB.
Cneuumanuct, npegocTaBnatoLwni
yCnyry, AOIMKEH NPOABNATb
HEOOXO4UMYIO AENMUNKATHOCTL U
KOPPEKTHOCTb MO OTHOLLEHMIO K
nonyyarento coumanbHbIX YCnyr.

23

BbinonHeHune
npoueayp, CBA3aHHbIX
C opraHusaumnen yxoaa,

OpraHusauuna npuema
NeKapCTBEHHbIX CPEACTB
MO Ha3HaA4YeHUIO Bpa4a, B

E>xenHeBHO nubo B
COOTBETCTBUU C
MEeAULIMHCKUM

YcTraHaBnuBaeTc
2|
YNOMHOMOYEHHbI

MNokasartenu kayecrtsa -
npeaocTaBneHne ycnyru
JOIMKHO cnocobcTBOBaTL

Ycnyra npegocraBnsiercs
nepcoHanom NocTaBLyMKa
coLManbHbIX YCIyr B
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HabnoaeHnem 3a

COCTOAHUEM 340pPO0BbA

nonyvarenemn
coumanbHbIX yenyr

TOM YMCe KOHTPOMb 3a
cobnioaeHmem
npeanucaHuii Bpava,
CBSI3aHHbIX CO BPEMEHEM
npuemMa, 4actoTon
npuema, cnocobom
npuema u CPokKom
rogQHOCTU NEKapCTB;
npoeeaeHune
MeOMNLMHCKNX
MaHunynayuin no
Ha3Ha4YeHUIo Bpaua;
oKaszaHue NOMOoLUU B
nonb3oBaHumn npudopamu
MeAMNLMHCKOTO
Ha3HA4YEeHUS;
cuctemaTmyeckoe
HabnogeHue 3a
nony4arenem
coumanbHbIX YCNyr NyTem
U3MepeHnst Temneparypbl
Tena, apTepuanbHOro
[aBnNeHust; BbISIBNEHUS U
OTCNEXNBaHUS
M3MEHEHUIN COCTOSAHUA
nony4varens counanbHbIX
YCIYT MO €ro BHELUHEMY
BUAY U CAMOYYBCTBUIO;
O0ObACHEHME Nony4varento
coumanbHbIX ycnyr
pe3ynbLTartoB U3MepeHun
n CUMNTOMOB,
yKa3bIBaOLMX HA
BO3MOXHbIE
3aboneBaHus.

Ycnyra npegocrasnsiercs
exxeaHesHo nubo no
MeANLMHCKUM

HasHa4YeHMeM B Nepuoa
AencTeuna gorosopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

M OpPraHoM B
COOTBETCTBUU C
METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

COXPaHEHMIO 340POBbS
nunbo yny4LLeHuo
COCTOSAAHUS 340POBbSA
nonyyarens coumanbHbIX
YCnyr.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
0BOCHOBAHHbIX Xanob.

COOTBETCTBUM C HA3HAYEHUEM
Bpada npu Hanu4iuu
COOTBETCTBYIOLLEW NMULIEH3UMN.
Ycnyra npegocraBnsiercs
nony4varento coumarnbHbIX YCIyr
6e3 NpMYNHEHNS Bpeaa ero
300pOBLI0, (PU3UYECKUX UITU
MOPpanbHbIX CTPagaHui unu
Heyno6cTB. Cneyunanucr,
nNpeaoCTaBNAOLLINA YCIYTY,
OOMKEH NPoABNSATb HEOOXOAUMYIO
OENUKaTHOCTb U KOPPEKTHOCTL NO
OTHOLLIEHUIO K MOJTy4aTerio
coumanbHbIX YCNYT.
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noKa3aHnsaMm.

24

OpraHusauug
nonyyeHns
MeaULUHCKON NMOMOLLN

3anucb Ha npuem K
Bpayy, B TOM Yucne ans
npoBeneHns
MEeOULMHCKUX
obcnenoBaHui,
opraHusaums
npoBeAeHUs BbIE3JHOTO
obGcnenoBaHust Bpavamu-
cneyuanucTamMm, Bbi30B
CKOpPOW MegULIMHCKON
NOMOLLIM, COOENCTBUE B
nnaHoBOK
rocnuTanu3auumu, céop
HeobxoaUMbIX
JOKYMEHTOB B pamMKax
NONyYeHUa MEQULMHCKON
nomoLuu B o6beme
6a30BOIN NpOrpamMmbil
00A3aTenbHOrO
MEAULIMHCKOTO
CTpaxoBaHWA rpaxaaH
Poccuiickoin deagepauun,
LieneBbIX Nporpamm u
TeppUTOPUAanbHBLIX
nporpaMm 06s13aTenbHOro
MEAULIMHCKOTO
CTpaxoBaHus B
MEeOULMHCKUX
opraHusaumsx;
OCYLLECTBIIEHNE
MepONpUATUIA MO
0POPMNEHNIO U Bblgade
HanpasneHus B
MEAULIMHCKYIO
opraHusaumio,
OKas3bIBaOLLYIO

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coLmanbHbIX YCIyT.

YcraHaBnuBaeTc
A
YMONTHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUU C
METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

lNokasaTtenu KkadecTsa -
npesocTaBneHne ycnyru
JOIMKHO cnocobcTBOBaTL
COXPaHEHMIO 340POBbS
nunbo yny4LLeHuo
COCTOSAAHUS 340POBbSA
nonyyarens coumanbHbIX
ycnyr, hOpMUPOBAHUIO
300poBOro obpasa
YKU3HU.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
0BOCHOBAHHbIX Xanob.

Ycnyra npegocraBnserca npu
BO3HWKHOBEHMM Yy nonyyarens
coumanbHbIX YCRyr npodnem,
CBSI3@HHbIX CO 340POBLEM, UMK
HE0OX04UMOCTU NPOBEAEHUS
AOMNOSTHUTENBHBIX MEANLNHCKNX
obcnenoBaHui.

Ycnyra oka3biBaeTcd paboTHUKOM
NOCTaBLLMKA COLMAanbHbIX YCIyr ¢
NPUBAEYEHUEM COTPYAHUKOB
MEAULMHCKUX OpraHn3auui.
lNpoBeaeHne MeponpuUaTUi
OCYLLECTBIIAETCA C Y4ETOM
COCTOSAHMS 340POBbA Nony4yaTens
CcoLMarnbHbIX YCIYT.
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cneuuanm3npoBaHHYyLO
MEAULMHCKYIO MOMOLLb;
cbop u nepegaya B
MEAULIMHCKYIO
opraHusaumio
JOKYMEHTOB,
HeobxoAUMbIX ANs
npoBeneHns
aucnaHcepusauuu,
opraHusaums
BbINOSTHEHNSA
pekoMeHaaumnin Bpadven
no utoram
aucnaHcepusauuu;
nposeaeHue
MepPONPUATUNA,
HanpaBeHHbIX Ha
dopMupoBaHue
300pOBOro o6pasa XusHu,
COAdEeNCTBUE B
npuobpeteHnn nubo
nonyyYeHue no peuentam
Bpaden 6ecnnarHo
neKkapCcTBEHHbIX
npenaparoB Ans
MEAULIMHCKOTO
NPUMEHEHUS U
MEAULMHCKUX U3aenui no
3aKMIYEHNIO Bpaya.
Ycnyra npegocrasnsiercs
no MeAULIMHCKUM
NOKa3aHMsAM.

25

OkasaHne nomoLu B
HanpaBfeHun Ha
MEAUKO-COLIMarnbHYIO
3KCNepTuay

3anucb Ha npueM B
MEAULIMHCKYIO
opraHusaumio ans
npoBeneHns
ANArHoCTUYECKMX,

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend

YcTraHaBnuBaeTtc
A
YNOMHOMOYEHHbI
M OpraHoM B
COOTBETCTBUMU C

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
BO3MOXHOCTb
NPOXOXaAeHUs1 MEAUKO-

Yenyra npegoctaBnsaeTcs npu
Hanu4uu y nony4varens
coLManbHbIX YCIyT HapyLUeHus
340pOBbS CO CTOMKUM
paccTponcTBoM hyHKLUI
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nevebHbIX n
peabunuTaumMoHHbIX
MepPONPUATUNA,
HeobxoAUMbIX ANs
npoBeAeHUs MeauKo-
couymnarnsHon
3KCnepTu3bl nonyyarens
CoLMasnbHbIX YCIYT.
MNomoLwyb B 0chopMneHun
U nogaye 3asiBreHus B
Ol0po MeaunKo-
couymnarnsHon
3KCNepTuU3bl 0
npoBeAeHUU MEMNKO-
coumnarnbHON aKCnepTusbl
(B cnyvasx,
NpeayCcMOTPEHHbIX
nyHkToMm 21 [Mpasun
npu3HaHua nuua
WHBaNUAoM,

YTBEPXA EHHBIX
MocraHoBneHuem
MNpasutensctea PO or
05.04.2022 Ne 588),
3asaBnexHus ob
00XanoBaHUK peLleHnst
Ol0po MeaunKo-
coumnarnbHOM 3KCNepPTUsbI.
Copencreune B
npoBeAeHUU MEMNKO-
coumnarnbHON aKCnepTusbl
C NTMYHBLIM NPUCYTCTBUEM
nonyyarens coumanbHbIX
yenyr (No mecty
HaxoXageHusi B
opraHusauuu
CoLManbHOro
obcny>XmBaHus,

J0roBopa o
npesocTaBneHuu
couManbHbIX ycrnyr

METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

coumnarnbHON 3KCnepTusbl
B LIENSIX yCTaHOBNEHNSA
rpynnbl MHBaNMAHOCTH,
paspaboTku
MHAWUBUAYANbLHON
nporpaMmeil
peabunurauum unm
abunutauumn pebeHka-
UHBanNuga, a TaKke
BHECEHWE B Hee
JOMONMHEHUN UNn
N3MEHEHUA.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
0BOCHOBAHHbIX Xanob.

opraHusma, o6yCnoBneHHOro
3aboneBaHuAMU, NOCNEACTBUAMM
TpaBMm uUnu aedekramu,
OrPaHNYEHUS XKN3HEAEATENBHOCTH
(nonHasa unu yacTuyHas ytpara
CMOCOBHOCTU MITM BO3SMOXHOCTU
OCYLLECTBNATH
camoobcnyxuBaHue,
CaMOCTOATENLHO NepeaBuraTbes,
OPUEHTUPOBATLCS, 00LATLCS,
KOHTPONMMPOBaTb CBOE MOBEAEHUE,
oby4yarbecsa Unu 3aHUMaTbCA
TPYAOBOWN AeATENLHOCTLIO);
HE0OX04MMOCTU B MEPONPUATUAX
no peabunurauumn n abunutauum.
MocTaBLUK coLManbHbIX YCryr
BbISABNSAET nonyyarenen
couManbHbIX YCIYT, HYy>KZaloLwuxcs
B MPOXOXAEHUS MEAUKO-
COLManbHOM IKCMEPTU3bI, a TAKKE
OTCMNEXMBAET CPOKU O4EPEOHOrO
OCBUAETENLCTBOBAHUSA
nonyyarenemn coymasnbHbIX YCyT,
ABMAIOLMXCA MHBaNUgamu.

MNpu npoBeaeHUn Meguko-
coumnarnbHON aKCNepTusbl
HEenocpeaCTBEHHO B OpraHu3auum
coumanbHOro obcnyxueaHms
aKkcnepTbl obecnevnBaroTcA
nomeLlueHmneM n pabodmmm
MecTaMmu gns ocMoTpa.
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oKa3sblBaloLEN
coumanbHbIe yCnyri B
cTauunoHapHon dopme
CoLManbHOro
00CNy>XMBAHUS), NPU
HanNn4Mm NOTPebHOCTH
(npeanoytTeHna)
nonyyarens coumanbHbIX
YCIyT.

MNomoLwyb B 0chopMneHun
u nogade B 6IOpPO
MeauKo-coLUuarnsHOR
3KCnepTu3bl cornacus
Unu oTkasa B
nposeaeHuu
Heobxoaumoro
AOMOSNHUTENBHOTO
obcnenoBaHus,
nNpeayCcMOTPEHHOIO
nporpaMmon
AOMOSNHUTENBHOTO
obcnenoBaHus,
03HaKoOMIeHue
nonyyarens coumanbHbIX
yCcnyr nog pocnuch ¢
JOKYMEHTaMu,
NoaroTOBNEHHbIMKU BIOPO
MeauKo-coLUuarnsHOR
3KcnepTu3bl, U Nepegada
Ux nonyJarento
CoLMasnbHbIX YCIYT.
Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

2.6.

Yyactue B

C6op OOKYMEHTOB U

B cootBeTcTBUM C

YcTraHaBnuBaeTc

MNokasartenu kayecrtsa -

Ycnyra npegocTaBnaeTca ¢
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HanpasneHuu no nogaya 3asBrneHus B WHAWBUZYANLHOW A NpesoCTaBnNeHne yenyrm | y4eTOM HY>K3aemMOoCTH B
MEAULIMHCKUM YNOSTHOMOYEHHYIO nNporpaMmorni YMOMHOMOYEHHbI | AOMMKHO CNOCOOCTBOBATL | CAHATOPHO-KYPOPTHOM FTEYEHMWU
noKaszaHusAM Ha opraHusaumio ans peabunurayuu unu M OpPraHoM B COXPaHEHMIO 340POBbS | HA OCHOBAHMM CNPAaBKK ANA
CaHaTOPHO-KYPOPTHOE | NONMy4YeHUss CaHaTOPHO- abunutauun pebeHka- | COOTBETCTBUM C | MO0 yNy4LLEHMIO NOnyYeHus MyTEBKM HA
ne4yexue, KYPOPTHON Unu WHBanuga B Nepuog METOANYECKUMU | COCTOAHMS 300POBbSA CaHaTOPHO-KYPOPTHOE NIeYEHme,
npesocTaBneHnm 034 0POBUTENBLHON JEenCTBUS JOroBopa o pekomMeHJauuamM | nonyyarens coumarnbHbIX | IPU HanuM4mm NnoTpedHoCTU B
TEXHUYECKUX CPEACTB | MYTEBKMU, npesocTaBneHnm U Mo pacyety YCnyr. nNpeaoCcTaBneHN TEXHUHECKNX
peabunutaumm u ycnyr | npegocraBneHus coymanbHbIX ycryr NoAYyLUEBbIX OueHKa pe3ynbLTaTos - cpeacts peabunurauum u ycnyr B
cornacHo TEXHUYECKUX CPEACTB HOPMaTUBOB YOOBMNETBOPEHHOCTL COOTBETCTBUM C MHAUBMAYAIbHON
WHAUBUAYASLHOW peabunutaumm u ycnyr, B PUHAHCMPOBAHU | KAYECTBOM nporpaMmoi peabunurayumn unm
nporpamme TOM YKUCME NPOTE3HO- A coymanbHbIX npesocTaBNAEMon abunutauuu pebeHka-nHBanuaa.
peabunuraumm unu opTonegnM4ecknx yenyr, yCnyru, OTCyTCTBuME
abunurauuu uHBanuaa | M3genun, oCcyLecTBrneHue YTBEPXKOEHHbLIX | 0OOCHOBAHHBLIX Xanoo.

KOHTPOMSA 3a X040M MpaBUTENECTBOM

paccMOTpeHus Poccuiickon

3asBNEHNUS U MOSNYYEHUS Pegepauyuu

CaHaTOpPHO-KYPOPTHOMN

M 0340POBUTESNLHON

NyTEBKM,

npegocTraBneHus

TEXHUYECKUX CPEACTB

peabunutaumm u ycnyr, B

TOM YKUCME NPOTE3HO-

opTonegnM4ecknx

nagenuin. Ycnyra

nNpesoCcTaBnNAETCca no

MEAULIMHCKUM

NOKa3aHMsAM.

2.7 | OkasaHne NnomMoLu B C6op n npeacraenexHne B | B cootBetcTBUM C YcraHaenueaetc |[okasatenu kadectBa - | OBcneaoBaHue nony4varensi
HanpaBfeHun Ha NCUXONOro-Meaunko- nnaHom obcnegoBaHna | 4 nonyyarento CcoLManbHbIX YCNYyr NPOBOAUTCA B
NCUXONOro-Meaunko- negarormiyeckyto nonyyarenen YMOMHOMOYEHHbI | COLManbHbIX yCnyr MECTE HaxXOXAEeHWs NCUXororo-
negarormiyeckyto KOMUCCUIO HEODXOAUMBIX | COLMANbHLIX YCNYT, HE M OpPraHoM B JOIKHbI ObITE AaHBI MeUKO-Neaarornyeckon
KOMUCCUIO JOKYMEHTOB; meHee 1 pa3sa B rog COOTBETCTBUM C | peKOMeHZauun no kKomuccuu. MNpu HeoBXoaUMOCTH 1

npurnawieHme aKcnepToB METOAUYECKUMU | OKa3aHUIO NCMXONOro- HanU4uM COOTBETCTBYIOLLMX

B OpraHuMsauuio pekoOMeHaauuaAM | MeaMKo-Neaarornyeckon | ycnoBui obcneaoBaHue aeTen
CoLManbHOro U Mo pacyety MOMOLLU U OpraHu3aumm | MOXeT ObITb NPOBEAEHO B
obcnyxmBaHua (Npu NoAYyLUEBbIX ero oby4eHua un opraHu3aumu couuansHoro
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HE0OX0AUMOCTW); HOPMaTUBOB BOCNUTAHUS. oBcnyXMBaHus.
nonyyeHue OKYMEHTOB, douHaHcmpoBaHu | OueHka pe3ynsTaTos -
NOATrOTOBMEHHbIX A coymanbHbIX YOOBMNETBOPEHHOCTL
NCUXONOro-Meaunko- yenyr, Ka4eCTBOM
negarorm4eckon YTBEPXKAEHHbIX npeaocTaBnsaemMon
KOMWUCCHEN. MNpaBUTENLCTBOM | YCNYTU, OTCYTCTBUE
Poccuiickon 000CHOBAHHbIX >anoo.
denepaymmn
2.8 |KoHcynbTupoBaHue no | PasbsiCHeHue 3akoHHOMY | Cpok npegocraBneHua | YcrtaHaenueaeTc |llokasartenu kadectsa - | Ycnyra okasblBaeTcs
coymanbHo- npeacrasutento 06 ycnyru A npeaocTaBneHne yenyrm | cneyuanuctamMmm, UMeroLumm
MEAULIMHCKUM UMEIOLLMXCS Y yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMKHO oDecneynBarb MeAULMHCKOE 00pa3oBaHmne u
BoMnpocam, no nonyyarens coymasnbHbiX | MHAMBUAYANBHO B M OpPraHoM B oKasaHue BrageoLwmMmMm COOTBETCTBYIOLLUMU
BOMpPOCaM MPOBEAEHMSA | yCIyT COLManbHO- nepuoa Aencrens COOTBETCTBUU C | KBANMULIMPOBAHHOMN 3HaAHUAMM.
034 0POBUTENBbHBIX MeguUMHCKUX npobnemax | gorosopa o METOANYECKUMU | NOMOLLM 3aKOHHOMY KoHcynsTupoBaHue no
MEPONPUATUIA C W onpegeneHme npesocTaBneHnm pekomMeHJauusaM | NpeacTaBuUTENo coLManbHO-MEeQMLUHCKUM
JETbMU B JOMALUHUX | BO3MOXHbIX MYTEN Ux coymanbHbIX ycryr U Mo pacyety nonyyarens coymanbHbIX | BOMPOCaM OCYLLECTBASIETCS C
YyCNOBUAX peLueHuns, B TOM Yucne NoAYyLUEBbIX yCnyr B NPaBULHOM YYETOM COCTOSIHUA 300POBbLA
pasbAcHeHue HOPMaTUBOB MOHMMAHWUM W PELLEHWMM | NOMyYaTens coumarnbHbIX YCIyT.
HasHa4yeHus douHaHcmMpoBaHu | npobnem, CBA3aHHbIX CO
neKkapCcTBEHHbIX A coymanbHbIX 3[0POBbLEM, JOJKHO
npenaparos, yenyr, cnocobcTBoBaTh
MeaULMHCKUX NPOLEAyp, YTBEPXAEHHbIX | MOBBLILUEHUIO Ka4YeCTBa
034 0POBUTENBbHBIX MpaBUTENBLCTBOM | yXx04a 3a nonyyarensamu
MepPONPUATUNA, Poccuiickon coumnarnbHbIX YCryr B
paspaboTka Pegepauyuu JOMAaLLHUX YCITOBUAX.
pekoMeHaauuin no ux OueHka pe3ynsraros -
BbINOSTHEHWIO, B TOM YOOBMNETBOPEHHOCTL
yucne B 4OMaLLHUX Ka4eCTBOM
YyCNOBUSAX. npesocTaBNAEMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.
3. CoumanbHO-NCUXONOrM4YecKme ycnyru
3.1 | MNcuxonoruyeckas BbiaBneHue n aHanus MNpwn NOCTYNNEeHnn Ha YcraHaBnusaeTc |[lokasatenu kadyecTtBa - | Ycnyra oKkasblBaeTCa COTPYAHWUKOM
ANarHocTuka u NCUXUYECKOTO COCTOSHUA | coumansHoe A nNpeaoCTaBneHne yenyrm | NOCTaBLUMKA COLMANbHLIX YCNYT,
obcnegosaHue W UHAMBUAYANbHBIX obcnykmBaHue, ganee | ynormHOMOYEHHbI | JOMMKHO obecnevnTb UMEIOLLIMM NCUXONOrM4ecKoe
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NUYHOCTK 0CODEHHOCTEN NMUYHOCTM | N0 Mepe M OpPraHoM B COCTaBreHUe NPorHo3a u | obpasosaHue, Nubdo
nonyyarens coumanbHbiX | HEOOX0AUMOCTM COOTBETCTBUM C | pa3paboTky NPUBMEYEHHON OpraHu3aLmnen,
yCnyr; METOAUYECKMMU | pEKOMEHZauui no OKas3bIBaOLLEN MCUXONOTMYECKUE
COCTaBIEHUE MPOrHo3a u pekoMeHJauusM | NPOBEAEHUIO ycnyru. Fpu okazaHum ycnyru
paspaboTka U Mo pacyety KOPPEKLMOHHBIX NPUMEHSATCA AUarHOCTUYECKNE
pekoMeHgauuin no nogyLLeBbIX MEpPONPUATUIA C METOOANKN U MHCTPYMEHTapPUN.
NpoBeAEHUI0 HOPMaTUBOB nonyyarenem
KOPPEKLMOHHBIX dPUHAHCMPOBAHM | COLMAarnbHbIX YCYT.

MEpPONPUATUNA. S coumanbHbIX OueHka pe3ynsraros -
yenyr, YOOBMNETBOPEHHOCTL
YTBEPXKOEHHbIX | KAYECTBOM
MNpaBUTENBLCTBOM | NPEAOCTaBAEMON
Poccuiickon yCnyru, oTCyTCTBUE
denepayun 0BOCHOBAHHbIX Xanob.

3.2 | CoumnanbHo- BuiaBneHue Cpok npegoctaeneHns | YctaHasnuBaeTc |[lokasatenu kadyectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
NCUXONOrM4ecKoe NCUXONOrMYECKUX ycnyru A nNpeaoCTaBneHne yenyrm | NOCTaBLUMKA COLMANbHLIX YCNYT,
KOHCYNbTUPOBaAHMWE npobnem nony4arens yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO obecneuntb UMEIOLLIMM NCUXONOrM4ecKoe

COLManbHbIX YCIYr NyTEM | MHAUBMAYANbHO B M OpPraHoM B cybbekTuBHOE obpasoBaHue, nubo

nposeneHus decen; nepuoa Aencrens COOTBETCTBUU C | oOnerdeHume NPUBMEYEHHON OpraHu3aLmnen,
onpegenexHne obbemMa n | 4orosopa o METOAUYECKUMU | SMOLIMOHAMBHOTO OKas3bIBaOLLEN MCUXONOTMYECKUE
BMAOB Mpeanonaraemon | NpegocTaBneHnuu pekomMeHJauusaM | COCTOAHMSA monydaTtens | yCnyru.

NOMOLLY; coymanbHbIX ycryr U Mo pacyety CoLMarnbHbIX YCIYT, Ycnyra npegocTaBnsieTcs ¢
pasbAcHeHue NoAYyLUEBbIX OKasaHWe NOMOLLM YYETOM PE3ynbLTaToB
nonyyarento couuanbHbIX HOPMaTUBOB nonyyarento NCUXONOrMYECKOW AUarHOCTUKN U
yCcnyr cytu npobnem u d)UHAHCMPOBAHM | COLMArbHBIX YCAYT NO obcnefoBaHMA IMYHOCTH.
onpegeneHue A coymanbHbIX HanaxveaHuio

BO3MOXHbIX NYTEN NX yenyr, MEXITUYHOCTHBIX

peLueHus; YTBEPXOEHHbIX | OTHOLLEHWIA, NO

coymanbHo- MpaBUTENBLCTBOM | NPEAYNPEXLEHMIO U

Nncuxonornyeckas Poccuiickon NpPeogoneHunto

NOMOLLb Nonyyartento denepaymmn KOHONUKTHBIX CUTYaLWHA.

coLManbHbIX YCIyr B
packpbITUM U
MoGunu3auum ero
BHYTPEHHUX PECYPCOB,
peLueHue u
npodpunakTmka

JomkHa BbITb
paspeLueHa unu
CHUXXEHA aKTyanbHOCTb
NCUXONOrM4YeCKon
npo6nemsi.

OueHka pe3ynsraros -
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coymanbHo-
NCUXONOrMYECKUX
npoénem.

Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

noTpebHoCTMN.

3.3 | OkasaHue OcylectBneHue Cpok npegoctaeneHns | YctaHasnuBaeTc |[lokasatenu kadyectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
NCUXONOrMYECKON MEPONPUATUIA MO ycnyru A nNpeaoCTaBneHne yenyrm | NOCTaBLUMKA COLMANbHLIX YCNYT,
noMOLLU akTyanu3auuu yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO CNOCOOCTBOBATL | UMEIOLLIMM NCUXONOrM4eCcKoe

NUYHOCTHBIX PECYPCOB, WHAWBUAYAMEHO, B M OpPraHoM B CyOBLEKTMBHOMY obpasoBaHue, nubo

NPUHATUIO CNOXMBLUENCA | Nepuoa AencTBUs COOTBETCTBUM C | 0Bner4eHuio NPUBNEYEHHON OpraHM3aunen,
cuTyauuu, NOUCKY U Jorosopa o METOAUYECKUMU | SMOLIMOHAMBHOTO OKas3bIBaOLLEN MCUXONOTMYECKUE
aKkTyanu3auuu cTpaTterui | npegocTaBneHnm pekomMeHJauusaM | COCTOAHMA monydaTtens | ycnyru. Ycnyra npegocrasnsercs
coBMnagaHus, perynaumm | coumanbHbIX ycryr U Mo pacyety CoLMarnbHbIX YCIYT, C YYETOM Pe3ynbLTaToB
aKTyanbHOro NoAYyLUEBbIX cnocobcTBoBaTh NCUXONOrMYECKOW AUarHOCTUKN U
NCUXUYECKOTO COCTOSTHUA. HOPMaTUBOB NpeaynpexXaeHno unm obcnefoBaHMA IMYHOCTH.
MNcmMxokoppekunoHHaa dmMHaHCUpoBaHU | NPeoaoneHunto

pabota 3akno4aeTcs B A coymanbHbIX NCUXUYECKUX

AKTUBHOM yenyr, OTKITOHEHWNA.

NCUXONOrMYECKOM yTBepXaeHHbIX | OueHka pe3ynsrarTos -

BO340ENCTBUN, lNpaBUTENLCTBOM | YOOBMETBOPEHHOCTb

HanpasneHHOM Ha Poccuiickon Ka4yecTBOM

npeogoneHne unm denepaymmn npeaocTaBnsaemMon

ocrnabneHme OTKIIOHEHUI yCnyru, OTCyTCTBuME

B pa3sBUTUM, 000CHOBAHHbIX »anoob.

3MOLIMOHANBHOM

COCTOSAHMM U NOBEAEHUM
nonyyarens coumanbHbIX
YCIyr C Uenbto
obecnevyeHus
COOTBETCTBUS 3TUX
OTKSTOHEHWI BO3PaCTHbLIM
HOpMaTuBam,
TpebGoBaHusaM
coumnansHOn cpeabl u
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UHTEpecamM nony4arens
CoLMasnbHbIX YCIYT.
Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN

noTpebHoCTMN.

3.4 | CoumnanbHo- Cucremarunyeckoe Cpok npegoctaeneHns | YctaHasnuBaeTc |[lokasatenu kadyectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
NCUXONOrMYECKUIA HabniogeHune 3a ycnyru A nNpeaoCTaBneHne yenyrm | NOCTaBLUMKA COLMANbHLIX YCNYT,
naTpoHax nonyyarenem yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO CNOCOOCTBOBATL | UMEIOLLIMM NCUXONOrM4eCcKoe

coumanbHbIX YCryr Ans WHAWBUAYAMNEHO B M OpPraHoM B CyOBLEKTMBHOMY obpasoBaHue, nubo
CBOEBPEMEHHOr0 nepuoa Aencrend COOTBETCTBUM C | 0Bner4eHuio NPUBNEYEHHON OpraHM3aunen,
BbISBNIEHWSA CUTyaLWI Jorosopa o METOAUYECKUMU | SMOLIMOHAMBHOTO OKas3bIBaOLLEN MCUXONOTMYECKUE
NCUXONOrMYECKOro npesocTaBneHnm pekomMeHJauusaM | COCTOAHMA monydaTtens | ycnyru. Ycnyra npegocrasnsercs
auckomdopra, coymanbHbIX ycryr U Mo pacyety CoLMasnbHbIX YCIYT. C YYETOM Pe3ynbLTaToB
MEXITUYHOCTHOTO NoAYyLUEBbIX OueHKa pe3ynbLTaTos - NCUXONOrMYECKOW AUarHOCTUKN U
KOHNMKTA. HOPMaTUBOB YOOBMNETBOPEHHOCTL obcnefoBaHMA IMYHOCTH.
Ycnyra npegocrasnsiercs dmMHaHCUpOBaHU | Ka4eCTBOM
npu HaNU4uK y A coymanbHbIX npesocTaBNAEMon
nonyyarens coumanbHbIX yenyr, yCnyru, OTCyTCTBuME
yCIyr COOTBETCTBYHOLLEN YTBEPXKOEHHbLIX | 0OOCHOBAHHBLIX Xanoo.
notpebHocTw. MpaBUTENECTBOM

Poccunckon

denepaymmn

4. CoumanbHO-Negarornyeckme ycnyru

4.1 | CoumanbHo- BbiaBneHue n aHanus Cpok npegoctaeneHns | YctaHasnuBaeTc |[lokasatenu kadyectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
negarornyeckas 0CcoBeHHOCTEN ycnyru A nNpeaoCTaBneHne yenyrm | NOCTaBLUMKA COLMANbHLIX YCNYT,
KOppeKLmMd, BKNoYas 0bpa3oBaTenbLHOro yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO obecneuntb BrageoLwmmM cneymnanbHbIMm
ANarHoCTuky u craryca pebeHka- WHAWBUAYAMNEHO B M OpPraHoM B onpeaeneHue 3HAHWAMM, MPU HEOOXOAUMOCTM
KOHCYNbTUPOBaAHMWE WHBaNWAa, OrPaHNMYEHNn | NEPUOA AENCTBUA COOTBETCTBUM C | MHTENNEKTYANbLHOro COBMECTHO CO cneuuanucramu

CNOCOBHOCTU K Jorosopa o METOANYECKUMU | pa3BUTMA NonyyarTens opraHa oneku n NnoNeYnTensLCeTBa,
00y4eHuto, NoTpebHOCTM | NPeaoCTaBNEHNM pekomMeHJauuaM | CoLManbHbIX YCIT, obpasoBaTenbHbIX OpraHu3auuii.
B MOMy4Y€HUU COLIMANbHO- | COUManbHbIX yCnyr U Mo pacyety U3y4eHue ero

negarorm4eckux yenyr; NoAYyLUEBbIX CKITOHHOCTEN C y4ETOM

OKasaHWe NOMOLLM B HOPMaTUBOB WUHAUBUZAYANbHbIX
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Nony4YeHnm
oGpasoBaTernbHbIX YCMYT,
OKasaHue CoaencTBus B
NPUHATUIN peLLeHns
3aKOHHbIM
npeacraBuTenem no
BbIOOPY YPOBHSA, MECTA,
dopMbl U yCNoBUi
00yueHusi/obpasoBaHus ¢
YYETOM 0CODEHHOCTEN
o6pasoBaTenbHOro
noteHuyuana pebeHka-
WHBaNWAa v CTENEHU
orpaHudeHunin
CNOCOBHOCTU K
0BYyYEHUIO;

pasBUTME U UCMIPABIEHNUE
NCUXUHECKNX W
PuU3n4ecKknx pyHKUnin
pebeHka-uHBanuaa
negarorm4eckumm
METOAAaMU U CpeacTBaMM.
Oka3saHue
KOHCYNbLTaTUBHOMN
NOMOLLU POAUTENAM
pebeHka-uHBanmaa B
uenax npodunakTuku
oTKasa poautenen ot
BOCNUTaHUS CBOErO
pebeHka, orpaHu4YeHust ux
B POAUTENBLCKUX NpaBax,
NULIEHNA UX
pOAMTENLCKMX Mpas, a
TaKke B LUensax
obecnevyeHus
BO3MOXHOCTM
BOCCTaHOBNEHNSA
poauTenen B

domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

0CoBEHHOCTEN pas3BUTUS;
cnocobcTBoOBaTh
CO34aHUI0 YCITOBWI AN
BO3Bpara nony4arens
coumanbHbIX YCNyr B
POAHYIO CEMbIO, a Npu
HEBO3MOXHOCTH -
YyCNOBUI ANS YCTPOUCTBA
Ha BOCMUTAHUE B CEMBIO.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
0B00CHOBAaHHbIX >anob
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POAUTENBLCKMX NpaBax
WU OTMEHBI
orpaHn4eHus
pPOAUTENLCKUX MPAaB;
oKasaHue
KOHCYNbLTaTUBHOMN
NOMOLLU FpakaaHam,
BbIPA3MBLLUM >KEMaHue
cTaTb OMEKyHaMU UIn
nonevnTensamu pebdeHka-
uHBanuga nubo NpuHATL
€ro B CEMbIO Ha
BOCNUTaHUE B UHbIX
YCTaHOBITEHHBIX
3aKOHOAATENLCTBOM
dopmax; nposeaeHune
WHAUBUAYANLHOW paboThbl
¢ pogutenamu pebeHka-
UHBaNMAaA,
HanpasneHHON Ha
MaKCUMansHO
BO3MOXHOE COKpaLleHune
CpPOKOB NpebbiBaHMSA B
opraHusaymu.

Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

42

OpraHusaums NOMoLm
B MOny4YeHun odLero
o6pasoBaHust AETbMU-
WHBaNugamu B
COOTBETCTBUM C UX
CcnocobHOCTAMU

CosgaHue ycroBui ans
nony4yeHns AeTbMu-
MHBaNUaamm
JOLLUKOMNBHOro
obpasoBaHug,
Ha4yanbHOro obuero,
OCHOBHOr0 06Lero u
cpeaHero obuiero

B cooTBeTCcTBUM C
Yy4€OHbIM NNAHOM
nocTaBLUMKa
coymanbHbIX ycnyr nmbo
obpasoBarenbHON
opraHusauuu

YcTraHaBnuBaeTtc
A
YNOMHOMOYEHHbI
M OpraHoM B
COOTBETCTBUMU C
METOANYECKUMHU
pekoMeHaauuam
U No pacyeTty

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
BO3MOXHOCTb NOMy4YeHus
AeTbMU-UHBaNuAaMu
obuero o6pa3oBaHua no
aganTUPOBAHHbIM
oGpasoBarernbHbIM

Ycnyra npegocTaBnaeTca ¢
y4YeTOM (PU3N4ECKNX
BO3MOXHOCTEN U YMCTBEHHbIX
cnocobHocTel AeTen-MHBanuaoB
B COOTBETCTBUU C
WHOWUBMAYANbLHOW NporpaMmon
peabunutauun pebeHka-
WHBaNU4a v 3akmn4eHuem
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obpa3soBaHus no NoAYyLUEBbIX nporpaMmmam. NCUX0ONOro-Meaunko-
afanTMPOBAaHHbIM HOPMaTUBOB OueHKa pe3ynbLTaTos - negarorm4eckon Kommceum. Yenyra
obpa3oBaTenbHbIM dPUHAHCMPOBAHW | yAOBMNETBOPEHHOCTL NpeaoCcTaBnNAeTca COTPyaAHUKaMU
nporpaMmam C y4eToM mx A coymanbHbIX Ka4eCTBOM NOCTaBLLMKa COLMAaNbHbIX YCIYT,
WUHAUBUZAYANbHbIX yenyr, npesocTaBNAEMon UMEIOLLMMMN COOTBETCTBYHIOLLYIO
0CODEHHOCTEN: YTBEPXKAEHHbIX | YCNYrK, OTCYTCTBUE KBanumkauumio, Npu Hanuyuum y
cbop u npegcraBneHne B MpaBuTensCTBOM | 0DOCHOBAHHbLIX anod. | OCTaBLMKa couUansHbIX yenyr
opraHu3auuio, Poccuiickon NUUEH3MK Ha 0Bpa3oBaTenbHYO
OCYLLECTBAAOLLYIO Pegepauyuu AeAaTenbHOCTb NMMbo
o6pasoBaTenbHYI0 npuBnekaeMoi opraHusauuen,
OeAaTenbHOCTb OCYLLECTBMAOLLEN
JOKYMEHTOB, 00pa3oBaTenbHY AeATENBHOCTD
HeoOX0AMMbIX ANA no aganTupoBaHHbIM OCHOBHbLIM
nony4yeHms obpasoBaHus, obueobpasoBarenbHbIM
nubo opraHusauus nporpaMmmam.
0bpa3oBaTenbLHOro Ycnyra npegocTaBnsieTcs ¢
npouecca y nocTaBLymKa UCMNONb30BaHMEM CneLnanbHbIX
coLmanbHbIX YCIyT,; obpasoBaTenbHbIX MPOrpaMM U
nonyyeHue OKYMEHTOB, METOA0B 00Yy4YEHUS N BOCNUTAHUS,
NOATrOTOBMEHHbIX cneyunanbHbIX y4eOHMKOB,
oGpasoBarenbHON y4eBHbIX N0cobun n
opraHusaymen, AUgaKkTU4eCcKUx maTepuarnos,
CBUIETENLCTBYOLLUX O cneyunanbHbIX TEXHUYECKNX
nonyyeHum obpasoBaHus. cpeacTB 00y4YeHUs KONMNEKTUBHOTO
Ycnyra npegocraBnsercsa U UHAMBUAYANbHOIO MONb30BaHNA
npu HaNU4uK y nyTeM NPOBEAEHMUS TPYNMOBLIX U
nonyyarens coumanbHbIX WHAUBUAYANBHBIX KOPPEKLUUOHHBIX
YCRyr COOTBETCTBYIOLLEN 3aHATUN.
noTpebHoCTMN.
4.3 | Opranusauua gocyra, |lposegeHue obyyatowmux | B cootBeTcTBUM C YcraHaBnusaeTc |[lokasatenu kadyectBa - | Ycnyra npegocTtaBnsercs ¢

B TOM 4Ymucrne U COLMOKYNBTYPHbIX YTBEPXKA EHHBIM A nNpeaoCTaBeHne yeryrn | y4eTom BO3pacTta U COCTOAHUSA

KYNbTYpPHO- MEPONPUATUIA, B TOM NOCTaBLLMKOM YMOMHOMOYEHHbI | AOMKHO CNOCODCTBOBATL | 340POBbA, (PUBNHECKOTO U

no3HaBaTenbHbIX yucne no coymanbHbIX ycryr M OpPraHoM B pacLLUMPEHMIO ODLLErO U | NCMXMYECKOTO Pa3BUTUA AETeN-

MEepPONPUATUI AOMOSNHUTENBHLIM nnaHom COOTBETCTBUU C | KYNBTYPHOTO Kpyro3opa, |WMHBanugoB.
obuiepasBuBaOLLIMM MeToauYeckuMu | cpepbl 0bLIEeHNS, Ycnyra npegocraBnsercsa
nporpaMmam, noceLeHue pekoMeHZauusaM | NOBLILLEHUIO TBOPYECKOW | COTPYAHMKAMU NMOCTaBLUUKA

knyboB, CEKLMN, KPYXKKOB,

1 Mo pacyeTy

AKTUBHOCTKU nony4yarens

coumnanbHbIX ycnyr nuéo
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cTyaui u odbeanHeHuin
no UHTepecam,
OENCTBYIOLLMX B UHbIX
opraHusaumsx, y4acrme B
KOHKYypCax, BbICTaBKax,
CMOTpax U MaccoBbIX
MEPONPUATUSAX,
HanpaBneHHbIX Ha
UHTENMNEKTyanbHoe,
3MOLMOHANbHOE,
[YXOBHO€E, HPAaBCTBEHHOE
n uanyeckoe pasputue
petein. ObecneveHune
csBobogHoro
BGecnpenATCTBEHHOTO
[0CTyNna K UrpyLLKam,
KHUAraM, XypHanam,
HACTOMbHbIM Urpam.

NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

npuenekaemMbiMU TBOPHECKUMU
KONNEeKTUBaMm U UHbIMK
opraHu3auusiMu, BONIOHTEpPaMu
(nobpoonbuamn).

5. CoumanbHoO-Tp

YOOBbIE YCIyrk

5.1

MNpoBeaeHue
MepONpUATUIA MO
MCMOmNb30BaHUIO
TPYAOBbIX
BO3MOXHOCTEN U
00yueHUo aeTen-

WHBaNWA0B AOCTYMHbIM
npoeccuoHanbHbIM

HaBblKaM

OnpeaeneHue cpokos,
dopM un ycnosui
NOCUNLHOW TPYAOBOW
nearenbHocTu pebeHka-
MHBaNUAaa;
OCYLLECTBNEHNE
pebeHKOM-MHBaNUA oM
NOCUNLHOW TPYAOBOW
JesaTenbHoCTU Ha Base
opraHusaumm
counanbHOro
obcnyxmeaHus (B
ne4yebHO-TPYaOBbIX
MacCTepPCKMX, NoACOOHOM
CENbCKOM XO3SINCTBE,
npuycagebHom yyacTke u
T.4.) B COOTBETCTBUMU C

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcraHaBnuBaeTc
A
YMONTHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUU C
METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

Moka3arenu kayecTsa -
BOBMEYEHUE Mony4vaTens
CoLMarnbHbIX YCIYT,
sasnaALeroca pedbeHkom-
WHBaNUA4OM, B
pasnuyHble Popmbl
KU3HEOEATENbHOCTM C
YYETOM COCTOSAHMSA €10
3[0pOBbS, y4acTue
nonyyarens coumanbHbIX
ycnyr B NOCUNAbLHOW
TPYOaOBOW AEATENLHOCTH,
COBMELLAeMON C
nevYeHnemM U OTAbIXOM.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM

Ycnyru npeaocTaBnalTca
COTPYAHMKaAMK NOCTaBLUMKA
coLManbHbIX YCIyr B
COOTBETCTBUM C MHAUBMAYAIbHON
nporpaMmon peabunurauum
pebeHka-uHBanmaa ¢ y4eTom
COCTOSAHMSA 340POBbS, MHTEPECOB
W KenaHusa nonyyarens
CcoLMarnbHbIX YCIYT.
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paspaboTaHHbIM
NOCTaBLLMKOM
coumanbHbIX yenyr
rpadynKom;

OpraHu3aLmio NCUxonoro-
MEeUKO-Megarornieckoro
CONPOBOXAEHMSA
nonyyarens coumanbHbIX
ycnyr B npouecce
OCYLLECTBNEHNSA
NOCUNLHOW TPYAOBOW
OeAaTenbHOCTH.

Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN

npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAHHbIX »anoob.

noTpebHoCTMN.
5.2 | OpraHusauus nomowm |MNpegocraeneHune Cpok npegocTtaeneHus | YctaHaBnuBaeTc |[llokasatenu kadyectBa - | Ycnyra npegocTaBnsercs B

B MOMNy4eHUn nonyyarento coumanbHbIX | YCnyru A nNpeaoCcTaBneHne yenyrm | COOTBETCTBUM C MHAUBUAYAINbHON
NPoheCCUOHANBHOIO | YCIyr, ABNAIOLEMYCH yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO obecneuntb nporpaMmon peabunurauuu
obpasoBaHus n (unu) | pebEeHKOM-MHBaNUAOM, WHAWBUAYAMNEHO B M OpPraHoM B nonyyarento pebeHka-uHBanuga u
npodheCcuoHanbHOro | MHpopmaumm o nepuoa Aencrens COOTBETCTBUM C | COLMAnbHbIX YCyr 3aKJIIOYEHNEM NCUXONOr0-MEANKO-
0o0y4eHus geTbMm- BO3MOXHOCTM NOMyYEHMA | 4OrOBOpa O METOAUYECKUMU | BOBMOXKHOCTb MOSTYYEHMA | Ne4arorMyeckon kommceuu. MNpu
WHBaNugamu B obpa3oBaHus, B TOM npesocTaBneHnm pekomeHgauusam | obpasoBaHus u (Unu) nNpeaoCTaBneHUmn yCryrm
COOTBETCTBUM C UX yucne coymanbHbIX ycryr U Mo pacyety KBanudmkauumm, crneyunanucT NnocTaBLMKa
CNOCOBHOCTAMM nNpodheCCUOHaNbLHOro NoAYyLUEBbIX B TOM 4mncrne coumanbHbIX yenyr

obpa3soBaHus, HOPMaTUBOB nNpodheCCUOHaNbLHOro B3aUMOLENCTBYET C

npodhecCcUoHanbLHoro dMHAHCUPOBaHU | 06pa3oBaHuA u (Mnu) opraHu3aumsamu,

oby4eHus; A coymanbHbIX nNpodheCCUOHaNbLHOro OCYLLECTBAOLLMMM

cbop u nogava yChyr, 00y4eHus. 00pa3oBaTenbHYO AEATENBHOCTD,

JOKYMEHTOB B yTBepXaeHHbIX | OueHka pe3ynsrarTos - TEpPPUTOPUAnbHBIMK LEHTPaMu

obpa3oBaTenbHyo MpaBUTENBLCTBOM | YAOBMETBOPEHHOCTD 3aHAaTOCTU, paboTogarensiMu u

opraHu3auuio. Poccuiickon Ka4yecTBOM ApYrMMun opraHamm u

Ycnyra npegocrasnsiercs denepaymmn npeaocTaBnsaemMon opraHu3aumsamMu.

npu HaNU4uK y yCnyru, OTCyTCTBuME

nony4varens counanbHbIX 0BOCHOBAHHbIX Xanob.

YCRyr COOTBETCTBYIOLLEN
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noTpebHoCTMN.
6. CounanbHO-NpPaBoBLIE YCAYrK
6.1 | Ycnyru no sawure KoHcynbTupoBaHue Cpok npegoctaeneHus | YctaHaenuBaeTc |[lokasatenb kadectsa - | Ycnyra npegocraBnsiercs

npaB U 3aKOHHbLIX nonyyarens coumanbHbIX | YCnyru A npeaocTaBneHne yenyrm | COTPyAHMKOM MOCTaBLUUKa
UHTEPECOB ycnyr no Bonpocam, yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO obecneuntb coLManbHbIX YCIYT, UMEKOLLUM
nonyyarenen CBSI3@HHbLIM C 3aLLMTOW WHAWBUAYAMNEHO B M OpPraHoM B 3aWuTy NpaB U 3aKOHHbIX | opuandeckoe obpaszoBaHme nubdo
coumanbHbIX yenyr €ro npaBs U 3aKOHHbIX nepuoa Aencrens COOTBETCTBUM C | MHTEPECOB MONy4aTens | BNageoLwmmM COOTBETCTBYOLLUMU

UHTEPECOB; Jorosopa o METOAUYECKUMU | COLMAnbHbIX YCIyT MO0 | 3HAHWUAMM.

COAEeNCTBME B NOATOTOBKE | NPEAOCTaBNEHNM pekomMeHJauusaM | BOCCTaHOBIEHUE ero

W HanpaeneHumn B coymanbHbIX ycryr U Mo pacyety HapyLUEHHbIX Npas.

COOTBETCTBYIOLLME NoAYyLUEBbIX OueHKa pe3ynbLTaTos -

OpraHbl, OpraHusaumu HOPMaTUBOB YOOBMNETBOPEHHOCTL

3asBneHnin n dmMHaHCUpOBaHU | Ka4eCTBOM

JOKYMEHTOB; A coymanbHbIX npesocTaBNAEMon

nu4Hoe obpalyeHune yenyr, yCnyru, OTCyTCTBuME

COTPYAHMKA NOCTaBLUMKA YTBEPXKOEHHbLIX | 0OOCHOBAHHBLIX Xanoo.

coLManbHbIX YCIyr B MpaBUTENECTBOM

MHTepecax nonyyarens Poccuiickon

coLManbHbIX YCIyr B Pegepauyuu

opraHbl (B TOM Yucne
cyaebHble opraHbl),
opraHusauuu ¢
COOTBETCTBYIOLLIMMU
3a9BNEHUAMMN U
OOKYMeHTamu (npu
Heobx0auMoCTh);
OCYLLECTBIIEHNE
KOHTPOMSA 3a X040M
paccmMoTpeHns
JOKYMEHTOB, MOAAHHLIX B
OpraHbl, OpraHu3aLmu.
Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN
noTpebHoCTMN.
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6.2 | OkaszaHne NnomoLu B OcyuwecteneHune nomowm | Cpok npegocrasneHna | YctaHaeBnueaeTc |llokasaTtenb kKadyecTtBa - | Ycnyra npenocTaBnaercd
ochopMIIeHUN 1 nonyyarento coumanbHbIX | YCnyru A npeaocTaBneHne yenyrm | COTPyAHMKOM MOCTaBLUUKa
BOCCTaHOBINEHUM yCInyr B HanmcaHuu yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO obecneuntb coLManbHbIX YCIYT, UMEKOLLUM
JOKYMEHTOB JOKYMEHTOB U WHAWBUAYAMNEHO B M OpPraHoM B Hagnexawee u Iopuagmdeckoe obpasopanue nmbo
nonyyarenen 3anonHeHum opm nepuoa Aencrens COOTBETCTBUMU C | CBOEBPEMEHHOE BrageoLwmMmM COOTBETCTBYIOLLIMMM
coumanbHbIX yenyr JOKYMEHTOB; Jorosopa o METOAUYECKUMU | OhOpPMIIEHUE 3HAHWUSAMM, B TOM YMCIIE C YYETOM

OKasaHWe NOMOLLM B npesocTaBneHnm pekomMeHJauusaM | OKYMEHTOB U (M) MEXBEAOMCTBEHHOIO
cbope u nogaue B coymanbHbIX ycryr U Mo pacyety BOCCTaHOBNEHMWE B3aUMOLENCTBUS.
COOTBETCTBYIOLLME NoAYyLUEBbIX JOKYMEHTOB nonyyarens
OpraHbl, OpraHusaumu HOPMaTUBOB coumanbHbIX yCryr nmbo
OOKYMEHTOB (CBeaeHuin), domMHaHCUpOBaHU | BOCCTAHOBIIEHUE €ro
HeoOX0AMMbIX ANA A coymanbHbIX HapyLUEHHbIX Npas.
BOCCTaHOBNEHNSA yenyr, OueHKa pe3ynbLTaTos -
JOKYMEHTOB; YTBEPXOEHHbIX | YAOBNETBOPEHHOCTb
OCYLLECTBIIEHNE MpaBUTENBLCTBOM | KAYECTBOM
KOHTPONA 3a X040M Poccuiickon npeaocTaBnsaemMon
paccmMoTpeHns Pegepauyuu yCnyru, OTCyTCTBuME
[OKYMEHTOB, NOAAHHbIX B 000CHOBAHHbIX »anoob.
OpraHbl, OpraHu3aLmu.
Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN
noTpebHoCTMN.
7. Ycnyru B UEnax NOBbILLEHUS KOMMYHUKATUBHOIO NOTEHLMana nonyJarenen coumuanbHbIX YCAyT, MMEIOLLMX OTPaHUYEHUS XKU3HEAEATENBHOCTH,
B TOM YMCIE AETEN-UHBANWUAOB

7.1 | OBy4yeHune BblAcHeHWe cTeneHn Cpok npegoctaeneHus | YctaHaenuBaeTc |[lokasatenu kadyectBa - | Ycnyra npegocraBnsieTcs
NOMb30BaHUIO BrageHus nonyyarenem | ycnyru A nNpeaoCTaBnNeHne yenyrn | nony4atento counanbHbIX YCNyr,
TEXHUYECKUMU CoLMarnbHbIX YCIYT, yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO obecneuntb ABMAIOWEMYCH pebeHKOoM-
cpeacresamm ABMAIOWMMCHA PEOEHKOM- | MHAUBMAYAIbHO B M OpPraHoM B yMeHune pebeHkoM- WHBAaNU4oOM, B COOTBETCTBUM C
peabunutauum WHBaNWA4OM, HaBbIKAMU nepuoa Aencrens COOTBETCTBUU C | UHBANMAOM WHAUBUAYANLHOW NPOrpaMmMon

nonbL30BaHUs Jorosopa o METOAUYECKUMU | CAMOCTOSATENLHO peabunutaumm unu abunutauum
TEXHUYECKUMU npesocTaBneHnm pekomMeHJauusaM | Nonb30BaTbCA pebeHka-uHsanuaa.
cpeacresamm coymanbHbIX ycryr U Mo pacyety TEXHUYECKUM CPEACTBOM | Yenyra npeaoctaBnsercs
peabunutauumm; NoAYyLUEBbIX peabunutauumm. COTPYAHMKOM MOCTaBLUUKA
HarnsgHoe obyyeHue HOPMaTUBOB OueHKa pe3ynbLTaTos - coLManbHbIX YCIYT, UMEKOLLUM
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NPakTU4ECKUM HaBbIKaM dPUHAHCMPOBAHW | yAOBMNETBOPEHHOCTL cneyuarnbHble 3HaHus. Mpu
nonbL30BaHUs A coymanbHbIX Ka4eCTBOM OKasaHuu ycnyru COTPYAHUK
TEXHUYECKUMU yenyr, npesocTaBNAEMon NOCTaBLLMKA COLMAanbHbIX YCryr
cpeacresamm YTBEPXKAEHHbIX | YCNYrK, OTCYTCTBUE JOIMKEH NPOABMATE HEODX0AUMYIO
peabunuraumm nyTem MpaBUTENbCTBOM | 0DOCHOBAHHbLIX >anod. | AeNMKaTHOCTb U KOPPEKTHOCTb MO
nposeaeHna Poccuiickon OTHOLLUEHMIO K NOnyyaTento
WUHAUBUAYASBHBIX UK Pegepauyuu CcoLMarnbHbIX YCIYT.

rPyNNoBbIX 3aHATUIA;

OLEHKA YCBOEHUS

pebeHKOM-MHBaNUA oM

BHOBb MPUOBPETEHHbIX

HaBbIKOB MOMbL30BaHNSA

TEXHUYECKUMU

cpeacresamm

peabunurauuu.

Ycnyra npegocrasnsiercs

npu HaNU4uK y

nonyyarens coumanbHbIX

YCRyr COOTBETCTBYIOLLEN

noTpebHoCTMN.

7.2 | OBy4yeHune HaBbIKaM BblAcHeHWe cTeneHn Cpok npegoctaeneHus | YctaHaenuBaeTc |[lokasatenu kadyectBa - | Ycnyra npegocraBnsieTcs
caMo0bCnyXMBaHus, BrageHus HaBbIKaMm ycnyru A npeaocTaBneHne yenyrm | COTPyAHMKOM MOCTaBLUUKa
nepcoHanbLHon caMo0bCnyXMBaHus, yCTaHaBnuBaeTcs YMOMHOMOYEHHbI | AOMHKHO CNOCODCTBOBATL | COUMANBHbBIX YCYT, UMEIOLUM
COXPaHHOCTH, nepcoHanbLHon WHAWBUAYAMNEHO B M OpPraHoM B dOPMUPOBAHUIO Y COOTBETCTBYIOLLYIO
obLleHUs, NOBEAEHNA | COXPAHHOCTK, ODLLEHUs, | nepuog AenCTBUs COOTBETCTBUM C | mOMNy4vaTens coumanbHbiX | kBanudukaumio. MNMpu okasaHuu
B ObITy U NoBeAEHUS B ObITY 1 Jorosopa o METOANYECKUMU | YCIYT HABbLIKOB yCInyr y4uTbIBaKOTCA BO3pPACT,
00LIECTBEHHBIX 0BOLIECTBEHHBIX MECTaX, | NPeAOoCTaBNEHNM pekomeHgauuam | caMmoobCnyXMBaHus, dusndeckoe u NCUxn4eckoe
mMecrax, nepeaBuKeHNs, coymanbHbIX ycryr U Mo pacyety nepcoHanbHoOn COCTOSAHME, UHAMBUAYANbHbIE
NnepeaBuKEHMNIO, OopuUeHTaLuum, NoAYyLUEBbIX COXPaHHOCTK, OBLLEHNS, | 0COBEHHOCTM nonyyarens
OopuUeHTaLuum, CaMOKOHTpOns, HOPMaTUBOB NoBeAEHUA B ObITY U coLManbHbIX YCIYT,

CaMOKOHT PO, mMeTogamu peabunurauyuu dUHAHCMPOBAHM | OOLLECTBEHHbLIX MECTaX, | pPEKOMEHAALMN UHAUBULYAMNBHOW
MeTogam unu abunutauumm; A coymanbHbIX nepeaBuXeHuNs, nporpaMmel peabunurayum unm
peabunurauuu unu HarnsaHoe obydeHue yChyr, OpUEHTaLuH, abunutauum pebeHka-uHBanuaa.
abunutauuu NPakTU4ECKUM HaBbIKaM YTBEPXAEHHbIX | CAMOKOHTPONA, Mpwn okasaHum ycriyrm COTPYAHUK
caMo0bCnyXMBaHus, MpaBUTENLCTBOM | OBYYEHUIO METOAAM NOCTaBLLMKA COLMAanbHbIX YCryr
nepcoHanbHoOm Poccuiickon peabunurauum unm OOMKEH NPoABNSATb HEOOXOAUMYIO
COXPaHHOCTM, NOBEAEHUS Pegepauyuu abunurauuu. JEnUKaTHOCTb U KOPPEKTHOCTL MO
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B 6bITY M 00LLIECTBEHHbIX
MecTax, NepeaBuwKeHs,
OpUEHTALMK, HABbIKAM
00LEHNsI, CAMOKOHTpON4,
MeTogam peabunuraumm
nyTeM NPOBEAEHMNS
WUHAUBUAYASBHBIX UK
rPyNNoBbIX 3aHATUIA;
OLEHKA YCBOEHUS BHOBb
NpPUOBpPETEHHBIX
HaBbLIKOB.

Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

OTHOLLEHUIO K NOfyyarento
coumnarnbHOR yCIyru.

7.3

OkasaHne nomoLu B
00y4YeHUn HaBbIkaMm
KOMMNbIOTEPHOW
rPaMOTHOCTM

BbisicHeHUe cTeneHu
BrageHus HaBbIKaMm
paboTbl HA KOMMbLIOTEPE;
00y4YeHne NPaKTUHECKUM
HaBblkam paboTbl HA
KOMMbIOTEPE NyTEM
npoBeneHns
WUHAUBUAYASBHBIX UK
rPyNNoBbIX 3aHATUIA;
OLEHKA YCBOEHUS BHOBb
NpPUOBpPETEHHBIX
HaBbLIKOB.

Ycnyra npegocrasnsiercs
npu HaNU4uK y
nonyyarens coumanbHbIX
YCRyr COOTBETCTBYIOLLEN
NOTPEeBHOCTU C YY4ETOM
MEAULIMHCKUX MOKa3aHWUA.

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcraHaBnuBaeTc
A
YMONTHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUU C
METOANYECKUMU
pekomeHgauuam
U Mo pacyety
NoAYyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHu
A coymanbHbIX
yenyr,
YTBEPXOEHHbIX
MNpaBuTenLCTBOM
Poccunckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOIMKHO cnocobcTBOBaTL
dopMupoBaHUIO y
nony4varens counanbHbIX
YCIyT HaBbIKOB
KOMMNbIOTEPHOW
rPamoTHOCTMW.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnsiercs
COTPYAHMKOM MOCTaBLUUKA
coLManbHbIX YCIYT, UMEKOLLUM
cneyuansHble 3HaHuA. Ons
nNpeaoCcTaBnNeHns ycnyrm
UCMNONb3YETCA KOMMNLIOTEPHASA
TEXHUKA M cneumanbHoe
nporpaMmHoe obecrneveHme ans
00y4eHuss nHeanugos. Mpu
OKasaHuM yCnyr y4mTbIBaloTCA
BO3pacT, hU3n4eckoe u
NCUXUYECKOE COCTOSAHNME,
WUHAUBUAYANbHBIE OCODEHHOCTU
nonyyarens coymasnbHbIX YCIyT.
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MNoapaspen 3. NOPAOOK NMPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbIX YCNYT B CTALLMOHAPHOWN ®OPME
COUMATIBHOIO OBCNYXUBAHUA LEHTPAMU (KOMIMJIEKCHBIMIA
LLEHTPAMW) COLUMNATIBHOIO OBCITYKUBAHUA HACENEHUA, UMEIOLLIMMW
B CBOEW CTPYKTYPE OTOENEHUE BPEMEHHOIO NMPOXUBAHUA, U
APYIrMMU tOPUOANYECKUMU JIMLUAMU HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU
NMPEANPUHUMATENAMWN, OCYLUECTBNAOWMMU OEATEJIBHOCTD,
AHATOMMYHYIO OEATENBHOCTU YKASAHHOW OPFAHU3ALUN

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HacToSALWMM noApas3fenomMm npejocTtaBnseTca rpaxjgaHam crapwe 18 ner,
NMPU3HaHHbIM HYXJalLWMMUCSA B counanbHOM ob6CnyXXnBaHun B CBA3N C HaANn4mMem
Yy HUX cnegyrowmx oOOCTOATENbCTB, YXYALUAOLWMX WM CMOCOBHbBIX YXYALUATb
YCINOBUS XN3HEAEATENbHOCTH:

a) nonHas wunM 4acTuyHaa yTpata cnocobHocTM nnMbo BO3MOXHOCTU
OCYLLeCTBNATb camoobenyXxnsaHue, CaMOCTOATENBHO nepeasuraTbCs,
obecneunBaTb OCHOBHbIE XWU3HEHHbIE NOTpebHOCTN B cuny 3abonesaHns, TpaBMbl,
BO3pacTa Unn Hannuma MHBanNUAHOCTH;

©) OTcyTCTBME Y TrpaxpaHuHa, HyXxjawoLweroca B nNoMowm W yxoae,
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NMOO WHbIX WY, KOTOopble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunn obecneunTtb emy
MOMOLLb M YXO4 (3@ WUCKIOYEHWEeM rpaxpaH, ykasaHHbIX B NyHKTe 1.2 rnasbl 1
HacToALWeEro noapasaena, B nognyHkTax «0» - «u» nyHkTa 3.1 rnaebl 3 HACTOALLErO
nogpasaena);

B) yTpaTa unu NnoBpeXAeHNe 3aHNMaeMoro XUnoro noMeLYeHns BCnesCcTBre
Upe3BbIYANHOW CUTYaLMKN, BOOPYXEHHOTO MEXHALMOHANBHOMO (MEX3THUYECKOrO)
KOHNMKTa NGO yrpoxaroLlee X13HN 1 340POBbI TEXHUYECKOE COCTOSIHME XKMIOTo
MOMELLEHUS AN NPOXNBAKOLUMX B HEM rPaXKAaH.

1.2. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HacTOALUM MOApPa3fENnoM MNpPefoCTaBnsAeTCa MnpOoXUBaKOWUM B TIOMEHCKOW
obnactn yneHam cemen BOEHHOCHyXalyux, OTHOCALUUMCS K KaTeropuu rpaxaaH,
yKasaHHOM B NyHKTe 1.1 rnaebl 1 HacToALWEro nogpasaena.

1.3. CoumanbHble ycryrm B CTauuoHapHOUW ¢opme B COOTBETCTBUU C
HacTOALUM Mofpasfenom MpesoCcTaBnAlTCA BXOAALMMU B CTPYKTYPY LIEHTPOB
(KOMMNEKCHbIX LEHTPOB) couManbHOro obCRy>XMBaHUSA HacCeneHus OTAENEeHUSMU
BPEMEHHOIO NPOXMBaHUSA, NpegHasHa4YeHHbIMU 419 BPEMEHHOIO NPOXUBaHUA (Ha
CPOK,  ONpeaeneHHbIn  UHAMBUAYaNbHOW  NPOrpamMmMon  MpPeaoCTaBreHus
coumanbHbIX YCRyr) rpaxgaH, YaCTUYHO UMM MOMHOCTBLIO YTPaTUBLLMX CMOCOBHOCTb
K CaMOOOCIYXUBaAHUIO N HYXaOLUXCA B MOCTOSHHOM MOCTOPOHHEM yXoAe; ANnA
MOCTOSHHOIO MPOXWUBAHWUA rpaxaaH ctapwe 85 neT u HeTpaHcrnopTabenbHbIX No
MEAVLIMHCKAM MNOKa3aHUAM rpaxkjaH, a Takke APYrMMU IOpUAMYECKMMA Nuuamu
HEe3aBMCUMO OT UX OpraHn3aunoHHO-NPAaBOBON POPMbI U (UNN) UHAMBUAYANbHBIMU
npegnpuHUMaTeEnsamu, OCYyLLECTBNAOLUMM AEATENBbHOCTD, aHarornyHyto
AEATENbHOCTM YKa3aHHOW opraHmn3auum.
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CouvanbHble ycnyrn B cTauMoHapHol popme B COOTBETCTBUM C HACTOSALLMUM
nozpasaenom NnpefoCTaBnsaTCa rpaxaHamM B Nepuos LeNCTBUS UHAMBUAYATNBHON
Nporpammbl NPEAOCTABMNEHNSA COLMaNnbHbIX YCNYT.

1.4. OpgHumMm un3 obg3arenbHbiX YCNOBUN ANS NPU3HAHUA TpaKiaHUHa
HyXJalwnumca B counanbHOM OBCnyXuBaHUM B CTauuoHapHon dopme B
COOTBETCTBMN C HACTOAWMM NOApPa3fenoM SBAAETCA Hannune obCToATENbCTBA,
yXyALUaOLWEro Wnn  CnocobHOro  yxyaluTb YCMNOBUSA  XU3HEAEATENbHOCTH,
yKasaHHOro B NoANyHKTE «a» nyHkTa 1.1 rnaebl 1 HACTOSALEro nogpasaena.

1.5. Tlpn Hanuuum y rpaxgaH, Hyxjaalowmxca B noMowm wn yxope (3a
UCKIIOYEHNEeM rpajaH, YKasaHHbiXx B nNyHkTe 1.2 rmaebl 1 HacToALwlero
noagpasgena, B nognyHktax «O» - «W» nyHkTa 3.1 rnaebl 3 HaCTOALWEro
noapasgena), PoACTBEHHUKOB (MHbIX YNIEHOB CeMbM) NUOO MHbIX NUL, KOTOpblE
o0s3aHbl B COOTBETCTBUM C 3aKoHOpartenbCTBOM Poccumnckon depepaunn
obecneunTtb UM MOMOLLb N yXO4 (panee - poACTBEHHUKN), rpaxaaHe npusHarTcs
HyXAalwnuMmmca B coumanbHoM o6CnyXmnsaHunm B COOTBETCTBMN C HaCTOALUUM
noapasaenomMm B Criydae OTCYTCTBUS BO3MOXHOCTU obecrneyeHns poaCTBEHHUKaMN
nomoLyn 1 yxoga (B TOM YnCne BPEMEHHOIO) 3a HUMM.

1.6. B uucne poOACTBEHHMKOB, KOTOpble 00s3aHbl B COOTBETCTBMM C
3akoHogaTtenbcteom Poccunckon Pepepaumm obecneunts nNOMOWb WM yXOp,
rpaxkgaHam, HyXaarwmmcsa B NOMOLUN U yXo4e, B Lenax HacToawero nogpasgena
YUNTbIBAKOTCA. CYMpyr, COBEPLUEHHONETHWE AETU U POAUTENN, YCbIHOBUTEMUN WU
COBEPLUEHHOSIETHME YCbIHOBMEHHbIE, ONEKYHbI U NONEYNTENN.

1.7. K uncny poACTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecnevyeHns noMmowM U yxoga rpaxpgaHam, ykasaHHbiM B nyHkte 1.1 rnasbl 1
HacToALWero noapasaena, OTHOCATCS:

a) HepabOoTaloLme nEeHCUOHEpPbl, AOCTUMLME BO3pacTa, YCTaHOBMEHHOrO
yacTtblo 1 ctatbu 8 PepeparnbHoro 3akoHa oT 28.12.2013 Ne 400-903 «O cTpaxoBbIX
NeHCcuax», n UHBanuabl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBaoLMe HakasaHue B BUAE NULLEHNS CBODOAbI;

B) POACTBEHHMKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecnevyeHus
noMoOLM M yxojda, B cuny OOBLEKTMBHbIX MNPUYNH MPU3HAHHbIE TaKOBbIMU MO
peLueHnio Komuccun.

1.8. PeweHne Komuccum o0 OTHECEHUM POACTBEHHUKOB, YKa3aHHbIX B
NoAnyHKTE «B» NyHKTa 1.7 rmaebl 1 HACTOALWEro nojpasgena, K Kateropyun nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBECrneyYeHus nomoLym U yxoga rpaxgaHuHy,
nepecmarpusaeTca Komuccnen B cnyyae nonyveHus nHdopmaumm od yctpaHeHun
MPUYUH, NO KOTOPbIM POACTBEHHMKM OTHECEHbl K KaTeropum nuud, Yy KOTOpPbIX
OTCYTCTBYET BO3MOXHOCTb o6ecneyeHms nomoLm n yxoaa.

1.9. B cnyyae HyXaaemoCTu rpaxgaHuHa B npejocTaBneHnun counanbHbIX
yCrnyr B COOTBETCTBUM C HaCTOAWMM NOAPa3fENOM B CBA3M C  Hanuvnem
oOCTOATENBCTB, KOTOPblE  YXYyALAT WM MOryT  yXyAWWTb  YCNoBUSA
XU3HEAEATENBHOCTN, HE3aMepnUTeNnbHO, He no3gHee 1 pabouero gHSA CO AHS
perucTpauum 3aaBneHMa O NpeoCTaBnNeHUU couuanbHbIX YCnyr YnpasneHue
NPUHMMAET pPeELUEeHNE O MPU3HaHUK TPaXAaHuHa HyXJalWwuMmca B coumnaribHOM
obcnyxmBaHMM W COCTaBMSET WHAUBUAYaANbHYIO nNporpammy MpeaocTaBrneHns
couunanbHbIX YCNyr Ha Cpok He Gonee OAHOro mecsua B AeHb nojavn 3asBrieHNs
(6e3 yueTa npenocTtaBneHns nNOMHOro naketa AOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.2
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rnaebl 2 HACTOALLEro nogpasaena).

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM NOApasAesiom nojaeTcs rpaxaaHWHOM WKW ero  3aKOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXAAMOLUMIA MONMHOMOUMA NpeAcTaBUTens, B crny4yae
€Cnn 3a MONyYeHWEeM T[OCYyAapCTBEHHOM YCNyrn B MWHTEpecax rpaxaaHuHa
obpallaeTcsa ero npeacTaBuTensb;

0) 3akntoveHne spadebHOM KOMUCCUN C yYacTUEM Bpava-TepanesTa, Bpava-
dTM3naTtpa, Bpada-ncuxmartpa, JLepmaToBEeHeponiora O COCTOSIHUW  3[4,0POBbS
rpaxgaHvHa ¢ ykasaHuem peKoMeHAyeMoro Tuna opraHusaunm, ocyLlecTBRsoLen
CTauMoHapHoe counanbHoe obcnyXmBaHne;

B) 3aKMIOUYEHME Bpavya-ncuxmatpa C YyKasaHWem KpaTKoro MNCUXUYECKOro
cTaTtyca (4N rpaxaaH, CTpagaroLmnx NCUXNYECKUMI paccTporucTBamm);

r) 3aKniovYeHne yrnonHOMOYEHHON MESNLNHCKON opraHu3aunm o Hanmumm (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

A) OOKYMEHTbI, NOATBEpXAaloLWmMe OTCYTCTBME BO3MOXHOCTM obecrneyeHus
poACTBEHHNKAMW, yKa3aHHbIMW B NyHKTe 1.6 rnaebl 1 HacToALlero noapasgena,
MOMOLLW 1 yXOA4a rpaxgaHuHy (3a NCKITIOYEHNEM rpaxkaaH, yKasaHHbIX B NyHKTe 1.2
rnaebl 1 HacToAWEro noapasgena, B nognyHkrtax «O» - «u» nyHkta 3.1 rmasbl 3
HacTosawero noapasgena). K unucny AOKYMEHTOB, MOATBEPXKAAKOLMX OTCYTCTBUE
BO3MOXHOCTM ofecnevyeHns poaCTBEHHUKaMM MOMOLUM W yXoja rpaxgaHuHy,
OTHOCATCA. AOKYMEHTbl O TPYAOBOWN AEATENbHOCTU, AOKYMEHTbI, NOATBEPXKAAOLWMNE
AOXOAbl 3a ABeHajuaTb MOCMEAHUX KaneHAapHbIX MeCAUeB, NpeaLlecTBYHLMX
MecsLy nojadn 3asBreHUs; AOKYMEHTbl, NOATBEPXAAOLME Hannume pacxopHbIX
AEHEXHbIX 00a3aTenbCTB, AOKYMEHTbI O COCTOSIHAN 340POBbS, a TakkKe AOKYMEHTDI,
NPeAOCTaBMNEHHbIE B MOATBEPXAEHME Hannuna OOCTOATENbCTB, B CUMNY KOTOPbIX
OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbl POACTBEHHUKOB OOGECMneuYnTb MOMOLb W
YXOp4, rpapaHunHy.

Mpn npefocTtaBNEHUN  AOKYMEHTOB, MNPEAYCMOTPEHHbIX  HaCTOALWMM
NOANYHKTOM, COAEpXalux nepcoHanbHble paHHble U3MYeCcKnx nuud, He
ABNAIOLUMXCH 3a89BUTENAMU B COOTBETCTBUN C HaAcTOAWMM [TOpAaKOM MU MyHKTOM 3
ctatbn 2 PepepanbHOro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusayuu
NPEeAOCTaBNEHNs  FOCYAAapPCTBEHHbIX U MyHMUMNAnbHbIX  YCRyr», Takke
npeacTaBnsaeTca ux cornacme Ha obpaboTKy nepcoHanbHbIX AaHHbIX;

€) AOKYMEHTbI, NOATBEPXKAALWNE AOXOAbl rPaXKAaHUHA, YNEHOB €ro CeMbMU
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3a ABeHajuaTb MOCMeAHUX KaneHAapHbIX MecAueB, MPeLIecTBYOLWUX Mecsuy
nojauyn 3asBneHus (3a WCKIIOYEHMEM AO0XOAO0B, MOMyyaemblX B BUAE MEHCUN U
(MNN) MHbIX BbINSAT B OpraHax, OCYLUECTBAIOLWMX MEHCUOHHOE obecnevyeHne; mep
coumnanbHOW MNOALEPKKN HACENEHUS, NOfyvYaemblX B OpraHax coumanbHON 3auThbl
HaceneHus; nocobuin no 6es3paboTuue, NonyyaembiX B TEPPUTOPUNATbHBIX LEHTPaX
3aHATOCTM HaceneHus TiOMeHckoM obnactn) (3a UCKIOYEHMEM  TpaxAaH,
yKa3saHHbIX B nognyHKTax «0» - «M» nyHkTa 3.1 rnasbl 3 HACTOALLEro nogpasaena).

Ecnu rpaxpaHuH (YneHbl ero cembu) HE UMEET BO3MOXHOCTU MOATBEPAUTL
AOKYMEHTanbHO BWAblI AOXOAOB, 3a WCKMOYEHUWEM [OXOAOB OT TPYAOBOM M
NHAMBUAYanNbHON npeanpUHNMaTENbCKON AEATENbHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEKNapupoBaThb B 3a8BEHUN;

X) AOKYMEHTbI, NOATBEPXKAAIOLUME, YTO rPaXKaaHH ABMSETCA NOCTPaAaBLUAM
B pes3ynbrate BOOPYXEHHbIX MEXHaUMOHAamNbHbIX (MEX3THUYECKUX) KOHQSTMKTOB
(Npwn Hannuun);

3) OOKYMEHTbl, MOATBEPXKAAIOLIME POACTBEHHbIE CBA3M TrpaxiaHuHa W
COBMECTHO 3aperucTpupoBaHHbIX C HWM YNEHOB €ro CEeMbM, YKasaHHbIX B
3a9BMNeHNN. OOKYMEHTbl, YAOCTOBEPAOLME JIMYHOCTb, CBUAETENbCTBA O
rocyaapCcTBeHHON perucTpaunn akToB rpaxaaHCKoro COCTOSHUSA (3a UCKMIOYEHNEM
rpaxkgaH, ykasaHHbIX B NyHKTe 1.2 rnaebl 1 HacToAWeEro nogpasgena, B No4nyHKTax
«B» - «n» NyHKTa 3.1 rnaebl 3 HACTOALLEro noapasgena).

PoacTBeHHbIe CBA3M (POACTBO, CBOMCTBO) UNEHOB CEMEN BOEHHOCHYXaLmnx
MO OTHOLLEHUIO K BOEHHOCHYXaLUUM yKa3blBaKOTCA B 3a8BNEHUN;

N) JOKYMEHT (CBEAEHUSA) BOMCKOBOW 4acTW, BOEHHOro Komuccapuara nmbo
YnpasneHnsa degepanbHon crnyObl BOUCK HauMOHanbHOW rBapgamMm POCCUUCKOM
denepaunn 0 NPOXOXKAEHUM BOEHHOW CYXObl, NPUHATAN y4YacTua B CneumanbHOW
BOEHHOW onepauuu (B OTHOLLUEHUM TpaXpaH, ykasaHHblX B NyHKTe 1.2 rnasbl 1
HacToALWero nojpasfena, 3a WCKMIYEHWEM BOEHHOCHYXalyMx, MNOny4YnBLUMX
€AVHOBPEMEHHYIO BbINSaTy, YCTAHOBIIEHHYIO NOCTaHOBreHMemMm [lpaBuTenbCcTBa
TiomeHckon obnactu ot 08.07.2022 Ne 500-n «O6 ycTaHOBNEHUN AOMONHUTENBHOW
Mepbl CoLManbHON NOAAEPKKM B POPME €AUHOBPEMEHHON BbINMaThl rpaxaaHam,
npoxuearownm B TIOMEHCKON obracti n (Mnn) COCTOALMM Ha BOMHCKOM Y4YeTE B
BoeHHOM komuccapuaTte TOMEHCKOM obnacTu M 3akSOUYUBLUMM  KOHTPakT Ans
NPOXOXAEHNS BOEHHOW cnyxbbl B OTAEnbHbIX nogpasgeneHumax MuHucTepcTsa
060poHbl Poccuinckon degepaunn, a Takke rpaxgaHam Poccunckon degepauun,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpeaeneHHbix BoeHHbiM Komuccapuatom THOMEHCKOM obnacTu Ha OCHOBaHMM
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yacTnyHon mobunusauum B Poccunckon deaepaunn»).
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CBefeHna BOWCKOBOW 4acTuW, BOEHHOro kKomuccapuara nmbo YnpasneHuns
depepanbHoOn cnyx0Obl BOUCK HauMOHanbHOW reapgun Poccunckon degepaunm o
NPOXOXAEHUN BOEHHOW CNyXObl, NPUHATAM y4vyacTMs B ChneuuanbHON BOEHHOW
onepauMn B OTHOLUEHMM BOEHHOCHYXaLWMX, MOMNyUYMBLUMX ELUHOBPEMEHHYIO
BbinnaTy, YCTaHOBIIEHHYO MOCTaHoBreHneM [paButenbcTBa TIOMEHCKON obnacTu
oT 08.07.2022 Ne 500-n «O6 ycTtaHOBMEHUN AOMOMHUTENBHON Mepbl counanbHON
NOAAEPXKKN B (pOopME €4NHOBPEMEHHOM BbINNaTbl rpaxgaHam, NPOXUBaKOLMM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
Komuccapuarte TIOMEHCKOW 0o6nacTu 1 3aKMioYMBLLUMM KOHTPAKT ANA MPOXOXKAEHUSNA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTaHOBEHUN AOMNOSMHUTENBHOW MEPbl  CouManbHOW nogaepxkn B dopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpepeneHHbiX BoeHHbIM komuccapuatom THOMEHCKoW obractu Ha OCHOBaHWUK
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yactnyHon mobunusauum B Poccunckon degepaunmn» nposepsaroTcs B EpgnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) cnpaBka O HanNUuMM MHBANMWAHOCTM C YKasaHWem rpynnbl UHBaNUAHOCTU
(Npn HaNMYMM MHBaNUAHOCTK),

0) uHamBMAyanbHaa nporpamma peadbunutaumm unu abnnutauun uHeanuaa
(Npn HaNMYMM MHBaNUAHOCTK),

B) AOKYMEHT, NOATBEPXKAAOLUMN PErMCTPaLMIO B CUCTEME NHAUBUAYaNbHOIO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

) AOKYMEHTbI, NOATBEPXKAAOLME (PaKT UMYLLECTBEHHbIX NOTEPL BCIEACTBUE
noxapa, CTuxunHoro 6eaCTBUSA, aBapumn, U3-3a HeMcrnpaBHOCTEN O0BOpyAOBaHUA U
(MNIN) NHXXEHEPHbBIX CUCTEM KMUISTOr0 NOMELYEHNS;

A) CBEAEHUA O MNPU3HAHWUU DKUNMOrO MOMELLEHUS HEMPUroAHbIM  Ans
MPOXWBAHUSA N HE NOANEXALLMM PEMOHTY U PEKOHCTPYKLIUN;

€) AOKYMEHTbl O A0XOAaX FpaXAaHWHa, YNEeHOB €ro CembM, Nonyyvyaembix B
BUAE MEHCUN N (MNWN) MHbIX BbINNAaT B OpraHax, OCYLUECTBAKOLMNX MNEHCUOHHOE
obecrneyeHne; mMep coumnanbHOW NOAAEPKKM HaCeneHus, nonyyvyaemblx B opraHax
counanbHOW 3awnTbl HaceneHus; nocobum no OGespaboTuue, nonyvyaembix B
TEppUTOpManbHbIX LEHTpax 3aHATOCTM HaceneHuss TioMeHcKon obnactu 3a
ABeHajuaTb MOCNeAHUX KaneHhapHbIX MecsaueB, NPeaLLeCcTBYIOLWMX MecsLy
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nogadn 3asBrneHns (3a WCKMIOYEHUEM rpadKaH, OTHOCALUMXCA K KaTeropusam,
yKasaHHbIM B noanyHKTax «0» - «ny» nyHkTa 3.1 rnasbl 3 HACTOALUErO nogpasaena);

X) CBEAEHNA O perucrtpauumu rno MecTy XutenbcTea (npebblBaHus) YNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3apermcTpuMpOBaHHbIX C HUM, YKa3aHHbIX B
3asiBNEHUN (3a UCKINIOYEHNEM TPpaXaaH, yKasaHHbIX B MOAMYHKTaX «O» - «U» MyHKTa
3.1 rmaBbl 3 HacToALLero nogpasaena).

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIJIATHO

NMBO 3A NNATY UITN YACTUYHYIO NNATY

3.1. CouuanbHble ycnyrm B CTauuoHapHoWm dopme coumnanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCNyr, NpeaocTaBnsembix NocTaBLyUKamMm coumanbHbIX
ycnyr», B oObemax, onpefeneHHbIX npunararowummcs K Hactoalemy nogpasgeny
CTaHAapTamy couuanbHbIX YCNyr, NpejocTaBnaoTca GecnnaTHO cneayowmm
KaTeropusm  rpaxgaH, MpU3HaHHbIM  HyXjalowumMucs B couuarnbHOM
obcnyxmBaHnn:

a) rpaxjaHam, ykasaHHbiM B nyHKTe 1.1 rmasbl 1 HacToALlEro nogpasgena,
€CNnu CpeaHeayLUeBON A[O0X04 3TUX rpaxAaH HUXEe BEMUYMHbBbI MPOXUTOUHOrO
MUHAMYMA, YCTaHOBMEHHOro no TOMEHCkon obnactm noO COOTBETCTBYHOLLEN
couunanbHo-gemorpaduyeckon rpynne (ans nonyvarenen coumarnbHbIX YCRyr, y
KOTOPbIX MpaBO Ha MNOSiyyYeHWe couumanbHbIX YCNyr BO3HMKINO B COOTBETCTBUMU C
nocrtaHoeneHuem lpasutencrea TromeHckon obnactn ot 02.03.2006 Ne 40-n «O
couunansHOM obcnyXunsaHun HaceneHns B ToMeHCKON obnactiny);

0) uHBanngam n yyactHukam Benukon OTeueCTBEHHON BOWHbI;

B) ObIBLUMM HECOBEPLLUEHHOMNETHUM Y3HWKAM KOHLarepen, retto u apyrux
MECT NPUHYAUTENBHOIO COAEPXKAHUSA, CO3A4aHHbIX halumcTamm U NX COI3HUKaMn B
nepuog Bropon MnpoBon BOWHBLI,

r) nuyam, HarpaxaeHHbIM 3Hakom «Kutento 6nokagHoro JleHuHrpaga,
nuuam, HarpaxaeHHblM 3HakoMm «KuTtenb ocaxieHHoro CesacTtononsa», nuuam,
HarpaxaeHHbIM 3HakoMm «>Kutenb ocaxaeHHoro CtanuHrpagay;

A) nvuam, nocTpajaBlUMM B pe3ynbraTe  uJpesBblYalHbIX  cUTyauun,
BOOPY)KEHHbIX MEXHaUNOHanbHbIX (MEXITHUYECKNX) KOHQSTUKTOB,

e) Meposam Cosetckoro Coto3a, Neposam Poccumnckon degepauu 1 NOMHbIM
kaBanepam opaeHa Cnasbl;

X) Tlepoam Coumannctudeckoro Tpyaa, [eposm Tpyaa Poccunckon
depepaumn 1 NonHbIM Kasanepam opaeHa Tpyaosoun Cnasbl;

3) uHBannaam 6oeBbIX A4ENCTBUN,

n) nuyam, paboTtaswmm B nepunos Benukon OTEUYECTBEHHOM BOWHbI Ha
ofbbeKkTax npoTUBOBO34YLUHOM OBOPOHbI, MECTHOW MPOTUBOBO3AYLLUHOW OBGOPOHHDI,
Ha CTpouTeNnbCTBE ODOPOHUTENMbHbLIX COOPYXEHWUW, BOEHHO-MOpPCKMX 6as,
as’poApOMOB U ApYyrUxX BOEHHbIX OOBEKTOB B Mpejenax ThioBbIX rpaHuy
AENCTBYIOLUMX (PPOHTOB, OMNEpPaUMOHHbIX 30H AEWCTBYOWMX roTOB, Ha
NPUPPOHTOBBIX Y4YacTKax XenesHbIX U aBTOMOBUNbHbLIX AOPOr, YNEHaMm SKUMNaxen
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CyAOB  TPaHCMOPTHOro  droTa, WHTEPHUMpPOBaAHHbIM B Havane Benukon
OTeuyeCcTBEHHON BOWHbI B MOPTax APYrux rocyaapcrs;

K) rpaxaaHam, He WMELWMUM AOXOA0B, B TOM UMCNE MEHCUU U WHbIX
coumanbHbIX BbInnar.

3.2. [paxpaHam, ykasaHHbiMm B nyHktax 1.1, 1.2 rnaebl 1 HacToALero
nogpasgena (3a WUCKMOYEeHUEM rpajaH, yKasaHHbiXx B nyHkte 3.1 rnasebl 3
HacToALWero noAapasjena), couuarnbHble YCryrm B CTauuoHapHoOW dopwme,
ykasaHHble B 3akoHe TtomeHckon obnactu ot 02.12.2014 Ne 108 «O nepeuHe
coumanbHbIX YCRyr, MpejocTaBnsemMblX MOCTaBLMKamMuM CcouManbHbIX YCRyry,
npefocTaenaAlTca B oObemax, onpefeneHHbIX npunaralownuMncs K HacTosLweMy
nogpasgeny craHjaptaMmu couuanbHbIX YCRyr, B COOTBETCTBMM C HaCTOALMM
nojgpasgenomMm npefocTaBnaAlTCa 3a nnaty. Pasmep exemecavyHou nnaTtbl 3a
npefocTaBneHne coumarnbHbIX YCNyr B CTauuoHapHon dopme couuanbHOro
obCcnyXnBaHUs pacCUMTbIBAETCA Ha OCHOBE TapudOB Ha coumasibHble YCIyrn, HO
HE MOXET npesBblwatb 75 NpOLUEHTOB CpeAHeAyLIeBoro joxoja mnonydvarens
coumarnbHbIX YCNyr, pPacCyMTaHHOro B COOTBETCTBMM C MOCTaHOBMEHNEM
Mpasutenbctea Poccunckon degepaumn ot 18.10.2014 Ne 1075 «O6
yTBEpXAeHun  [paBun  onpejeneHns  CpejHeAyLleBoro  joxoga  Ans
npefocTaBneHns counarnbHblxX yenyr 6ecnnaTHO».

3.3. Ona nonyyaTtenen couunanbHbIX YCAYr, Yy KOTOPbIX MpaBO Ha NosfyvyeHne
coumarnbHbIX YCNyr B CTauMoHapHOW OpmMe BO3HMKIO B COOTBETCTBUM C
nocrtaHoeneHuem lpasutencrea TromeHckon obnactn ot 02.03.2006 Ne 40-n «O
counanbHOM OOCnyXuBaHMM HaceneHus B TOMeHckon obnactn», BHOBb
yCTaHaBnMBaemble pasmepbl nnatbl 3a NpPeaoCTaBreHWe coumanbHbIX YCAyr,
yKka3aHHbIXx B 3akoHe TiomeHckon obnactn ot 02.12.2014 Ne 108 «O nepeuHe
coumanbHbIX YCRyr, NpeaocTaBnaemMblX MNOCTaBLYMKaAMM CcouManbHbIX YCryr», B
obbemax, OnpeaerneHHbIXx npunaralvwyMMnuca K HacToswemy nogpasgeny
cTaHjapTamy coumanbHbIX YCNyr, He MoryT ObiTb Bbille pasmepoB nraTtbl 3a
npejocTaBneHne  3TUM  fngam  COOTBETCTBYIOLUMX — coumanbHbIX — YCAVT,
YCTaHOBJEHHbIX NO COCTOAHMIO Ha 31 aekabpsa 2014 roga.

3.4. CoumanbHble ycriyr, OKasaHHble CBepX OOBLEMOB, OMpenEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B CTALUMOHAPHOW ®OPME COLMATIBHOIO OBCNY>KNBAHUS

4.1. CoumnanbHble ycnyru B CTauuoHapHoOM dOpMe  coumarnbHOro
obcnyxmBaHnsa NpeaoCTaBnATCA rpaxjaHam, ykasaHHbIM B MyHkTax 1.1, 1.2
rmaebl 1  HacToAwero nogpasgena, npu  OTCYTCTBAM  MELULMHCKMX
NPOTUBONOKa3aHUN, YCTaHOBMEHHbIX Npuka3om MuHUCTEPCTBa 3ApPaBOOXpPaHEHUSN
Poccnnckon degepaumm ot 02.05.2023 Ne 202H «O6 yTBEPXKAEHUM NEPEYHS
MEAVLIMHCKNX MPOTUBOMOKAa3aHW, B CBA3N C HANUYNEM KOTOPbIX rpaXXAaHUHy Unu
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nofny4aTento coumanbHbIX YCIyr MOXET ObITb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMW) TaKMUX NPOTUBOMNOKa3aHUny.

42. Npn Hanuuun y rpaxgaHnHa MeAUUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K noCTaBLUMKY coumanbHbIX YCIyr B COOTBETCTBUM C
NYHKTOM 2.4 rnaBebl 2 pasgena 1 HacToqwero Nopsaka, rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAET CNeAYOWNe JO0KYMEHTbI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

©) nmacnopT unM MHOW AOKYMEHT, YAOCTOBEPSOWNN NIMYHOCTb rpaxjaHuHa
(4Na nvu, nocTpajasLlUnX B pesynbraTte uYpe3Bbl4alHbIX CUTyauund, BOOPYXKEHHbIX
MEXHaUnoHarbHbIX (MEXITHUYECKNX) KOHASTUKTOB, NPU Hannuum),

B) NacnopT WUnM WMHOW AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb 3aKOHHOro
npeacTaBuTeNs rpaxiaHuHa, B ClnyyYyae ecnu B WHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

) AOKYMEHT, NOATBEPXKAAIOLNA PErMCTPaLMIO B CUCTEME NHAUBUAYANbHOIO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

A) 3akntoyeHue spavyebHoOn KOMUCCUKM C yyacTUeM Bpada-TepanesTa, Bpava-
dTnsmatpa, Bpada-ncuxmaTtpa, AepmaToBeHeponiora O COCTOSHUM  340POBbS
rpakgaHnuHa Cc yKasaHMEM PEKOMEHAYEMOro Tuna opraHmsaumm, OCyLLeCTBNAIOLWEN
cTauuoHapHoe couunanbHoe obcnyxusaHue (NpU MPU3HAHUN  rpaXaaHuHa
HyXAalwnumMmca B couuanbHoM o6CnyXnsaHUM B COOTBETCTBMM C MyHKTOM 1.9
rnaebl 1 HacToALLero nogpasaena - npu Hanuuuun),

€) 3aKni4eHue Bpava-ncuxmarpa C yKasaHMEeM KpaTKoro MnCUXMYeCcKoro
cratyca (gns rpaxaaH, cTpagalowux nCUXMYECKUMK paccTponcteamn) (npwu
NPU3HaHUN TPaXjaHUHa HyXZalWMMCa B couuanbHOM OOCnyXuBaHUM B
COOTBETCTBUN C NYHKTOM 1.9 rnasbl 1 HacToALero nogpasaena - npu Hanuyuwn),

X) 3aKnoyeHne ynonHOMOYEHHON MeANLMHCKON opraHn3auum o Hanuuum (o6
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

3) MEAULMHCKYIO CripaBKy CO CBELEHUAMU O pesynbratax obcnepoBaHNs Ha
TyOepkynes, pesynbratbl nabopaTtopHbIX UCCNEAOBaHUM Ha rpynny BoO3OyauTeneun
KALIEYHbIX UHAEKUMA, aua renbMUHTOB, AUTEPUIO, MHAEKUMI, nepejatomxcs
MOMoOBbIM NyTEM, JAaHHble O NPOPUMAKTUYECKUX MPUBMBKaAxX (MpyU MNPU3HaAHUK
rpaXaaHuHa Hyxjalowumca B couuanbHOM OOChyXMBaHUM B COOTBETCTBMM C
nyHKTOM 1.9 rnasebl 1 HacTosALero nogpasaena - npu Hanuuuun);

N) Ccnpaeky, BblAaHHYO MEAWLUWUHCKON opraHu3aunen, o6 OTCyTCTBUK
KOHTaKTOB C MH(EKLMOHHbIMW GONbHBIMU MO MECTY NPOXNBaHWSA B TeUeHne 21 aHsN
AO MNOCTYMNNEHUS B OpraHn3auuio coumanbHOro o6CnyXMBaHUSA CTaUMOHAPHOro
T™MNa;
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K) nonnc o6g3atenbHOro MeamuUmnHCKOro CTpaxoBaHus (Mpu Hannvmum);

n) AOKYMEHT, NOATBEPXKAAlWWA NPUHAANEXHOCTb nuua K KaTeropusim
rpaxkgaH, ykasaHHblM B NyHKTe 2.3 rnaebl 2 pasgena 1, B nognyHKTax «6» - «u»
nyHkTa 3.1 rmaebl 3 HACTOSALEro nogpasaena (npu Hannumn);

M) AOKYMEHTbI, NOATBEPXKAAIOLUME A0XOAbl FPaXKAaHUHA, YNEHOB €ro CeMbM
3a ABeHaguatb NocnegHux KaneHaapHbIX MecAueB, NPeLecTBYLWNX Mecauy
nogaudn 3asBrneHUs (3a UCKMIOUYEHUEM rpaxpaH, yKasaHHbIX B noanyHKkTax «O» -
«1» NyHKTa 3.1 rnaebl 3 HAcToALYEro nogpasaena);

H) CnpaBKy O HaNMUYUN UHBaNWAHOCTU C yKasaHWeM rpynnbl MHBaNNLHOCTM
(Npwn Hannuun);

0) NHAUBUAYarbHYIO Nporpammy peabunutauuun unm abunutauum uHeanuga
(Npwn Hannuun).

4.4, NocTaBWUK coumanbHbIX YCNYr B TEYEHNE CYTOK CO AHSA NpeacTaBrneHns
WHAVBUAYANbHOW nporpaMmmbl MNPEeAOoCTaBreHnMs couuanbHbIX YCNyr B Cry4vae
NPUHATUA peLUeHUs YnpasneHWem B COOTBETCTBUM C nyHKTOM 1.9 rnasbl 1
HacToALero noapasgerna 3aknyaeT C rpaxgaHvHom nubo ero  3aKoHHbIM
npegcrasuTenem A0roBop O NPEAOCTaBEHUN coLmanbHbIX YCAYr NPy NPOBEAEHUN
nabopaTtopHbIX  WUCCNeAOBaHUA B  LEndAx npeaoTeBpalleHns  3aHoca U
pacnpocTpaHeHns WHQEKUUN B OpraHu3aumm coumanbHoro obcnyxumaHua (Oes
yyeta npeaocTaBreHnsl MOMHOrO MakeTa [OKYMEHTOB, YKasaHHblX B nyHKTe 4.3
rmaebl 4 HaCTOALUEro nojpasjerna) M pasMeljaeT rpaxpaHvHa B U3oNATop Ao
NonNyYeHnsa pesynbtaTtos nabopaTopHbIX UCCELOBAHUN.

4.5. Cpok npepocTaBneHus couuanbHbIX YCRyr B CTauuMOHapHOW doopme
coumanbHOro obcnyKmBaHUa MOXET ObiTb MPOANEH MPN HEOOXOAUMOCTU PELLEHNS
BOMPOCOB MO AarbHENLLEMY XU3HEYCTPONCTBY nonyyaTensa coumanbHbIX YCRyr, HO
He Gonee Yem Ha LeCTb MecsLEB.

[Onsa npopneHns cpoka MpefocTaBneHns coumnanbHbIX YCRyr rpaxgaHuH
(3aKOHHbIN NpeacTaBuTeNb, NPEACTaBUTEND) U NOCTaBLYUK CoLManbHbIX YCNYr He
nosgHee nNatn paboumx AHEN A0 OKOHYaHUA CpoKa AENCTBUS WHAMBUAYaNbHOW
nporpamMmmMbl NPeaoCTaBneHnsa couunanbHbIX YCNnyr, NpeaoCcTaBnsaeT B YnpasreHne
3agaBrneHne o NpoAafieHNN CpoKa NpefocTaBreHns counarnbHbIX yenyr (no gopme,
yTBepxaeHHon [OenaptameHtom). Cneunannct YnpasneHus  perucTpupyet
3agBrneHne O NPOoANEeHun cpoka NpefocTaBneHns couuanbHbIX YCNyr B A€Hb ero
NonyyYeHuns.

K 3asaBneHuto o npoaneHnn cpoka NpeaoCTaBneHMs coumanbHbiX ycnyr B
oba3arenibHOM NOPAAKE NpUnaratTca Crneayowme 4OKYMEHTbI:

a) AOKYMEHTbl, NOATBEPXAalOLMEe OTCYTCTBUME BO3IMOXHOCTU obecnevyeHus
poACTBEHHNKAMW, yKa3aHHbIMW B NyHKTe 1.6 rnaebl 1 HacToALlero noapasgena,
MOMOLLW 1 yXOA4a rpaxgaHuHy (3a NCKITIOYEHNEM rpaxkaaH, yKasaHHbIX B NyHKTe 1.2
rnaebl 1 HacToAWEro noapasgena, B nognyHkrtax «O» - «u» nyHkta 3.1 rmasbl 3
HacToAWwero noapasgena), NPeAoCTaBMNEeHHble  rPaKAaHWHOM,  3aKOHHbIM
npeacrasuTenem, npeacrasutenem n (MNU) MNOMYYEHHbIE UMW BbISIBMIEHHbIE
CaMOCTOATENbHO MNOCTaBLUMKOM COUMarbHbIX YCNyr B XO4€ MpeaoCTaBrneHus
couunanbHoro obcnyxmBaHNa CBEAEHUA O POACTBEHHMKax, KOoTopble 00s3aHbl B
COOTBETCTBUN C 3aKOHOZaTenbCTBOM Poccuinckon depepaumm obecneunTb NOMOLLb
n yxopn. lNepeyeHb JOKYMEHTOB OnpedeneH B MNOANYHKTE «A4» MyHKTa 2.2 rnasbl 2
HacTosALWero noapasgena;
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0) uHdopmaunsa O NMPOBEAEHHOW C rpaxgaHuWHOM paboTe no peanusauun
NHANBUMAYANbHOW  Mporpammbl  NPeAoCTaBNEHUs  CouManbHbIX  yCnyr; O
HEOOXOAMMOCTU  MNPOANEHUA  nonyyatento  coumanbHbIX  YCNyr  cpoka
NpeaocTaBnNeHNs counarnbHbIX YCNyr U NpenaraemMom CPoke NPOANEHNS C YUETOM
Hannuna (U3MeHeHNs) OoBCTOATENbCTB, KOTOPbIE YXYALIaT UMM MOTyT yXy4LMTb
YCNOBUS XU3HEAEATENbHOCTU rpaxaHunHa.

YnpaeneHue B TeYeHUEe NATU pabounx AHEN CO AHS NOSMYyYEHUS 3a8BNEHUN O
NPOANEHUN CpOKa NPEeaoCTaBneHMs coumanbHbIX YCAyr MPUHUMAET peLUeHne o
NPOANEHUN CpOKa MPEefoCTaBNEeHUs  coumarnbHbIX YCNyr W COCTaBnser
WHAMBUAYaANbHYKO MporpaMmmy npefocTaBneHns  coumanbHbliX  ycnyr  nmbo
NPUHMMaET peLueHne ob oTkase B NPOANEHMN CPpOKa NPeaoCTaBneHns coumnarbHbIX
yCrnyr n HanpaenseT yBeaoMIEHUe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHUN CPOKa NpeaoCTaBneHns coumarbHbIX YCNyr C yKasaHUWeM MNPUYUHbI
oTkasa. PeweHune o6 oTkase B NMpoOASIEHUN CpoKa NPeaoCTaBneHus couunarnbHbIX
yCnyr npUHUMAETCS NPy HanM4ynMnm OCHOBAaHUSA, YKa3aHHOro B NOANyHKTE «6» NyHKTa
1.12 masbl 1 pasgena 1 Hactosawero [llopsaka. B crnyyasax, OTHECEHHbIX K
nonHomounam Komuccuun, peleHne O MNpPOASIEHUMM CpoKa MpeaocTaBneHus
counanbHbix ycnyr nubo o6 oTkase B MPOASIEHUN CpoKa MpeaocTaBrneHus
coumanbHbIX YCIyr NPMHUMAaETCs C YYETOM pekoMmeHgauumn Komucenn.
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MpunoxeHune
K nogpasaeny 3 pasgena 2

CTAHOAPTbI
COUUATBbHbLIX YCNYT, NIPEAOCTABNAEMbIX MONYYATENAM COUUATIBHbIX
YCNYr B CTALUMOHAPHOWN ®OPME COLUATIbHOIO OBCNYXUBAHUA LLEHTPAMU
(KOMNNEKCHbIMU LLEHTPAMW) COLIMANTBHOIO OBCINY>KUBAHUA HACEJIEHUA,
UMEIOLLMMU B CBOEN CTPYKTYPE OTAENEHUE BPEMEHHOIMO MPOXUBAHMUSA,

v APYrmmn toPMaU4YeCKUMU NMLUAMU HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAIOWMMA AEATENIBHOCTb, AHANOITMYHYIO
OEATENBHOCTU YKASAHHOW OPFAHU3ALUK

Ycnoeua npeaoctaBneHus
coumanbHORM yCcnyru, B TOM YUCIe

. MoayLwesown MNokasatenu ka4yecTea u
OnucaHue coumansHoOn YCIOBUSI A0CTYNHOCTU
Ne HaumeHoBaHue CIIVIV. B TOM YMCHTE 6 Cpoku npegocTaBneHus HOpMaTuB OLIeHKa pe3yrnkTaToB NPEOCTABNEHNS COLMANbHOI
n/n coumnarnbHOK ycnyru yenym, coumnarnsHOM ycnyru domHaHCcupoBaHus npeaocTaBneHuns P H

0bbem yCryru Anst MHBaNWAOB U APYrUX
NUL, C YYETOM OTpaHUdEHUI UX

XKU3HEO eATENbHOCTU

coumnarnbHOK ycnyru coumansbHOM ycnyru

MpenocTaBneHne couuansHOro 0BCNyKMBaHWA NONyYaTensmM coUManbHbIX YCNYT B CTALMOHAPHOI hopMe LieHTpamMmu (KOMMNEKCHbIMW LEHTPamMm1) CoLManbHOro
0BCNY>XMBAHUSA HACENEHNS!, UMEIOLLMMW B CBOEIN CTPYKTYpE OTAENEHUE BPEMEHHOIO NPOXMUBAHUS, U APYTMMU IOPUANYECKUMI NULIAMW HE3aBUCUMO OT MX
OpraHu3aLMOoHHO-NPaBOBON DOPMbI U (MNU) MHAWBUAYANbHBIMU NPEANPUHUMATENSMM, OCYLLECTBRSAIOLMMK AEATENbHOCTb, aHANOIMMYHYI0 AEeSTENbHOCTH YKa3aHHbIX
opraHusauuii, BKIIOYaeT OKazaHWe CreayoLMX CoLuuanbHO-6bITOBLIX YCMYT, COLManbHO-MeaNLMHCKMX YCIYT, COLManbHO-NCUXOMNOrMYECKUX YCNyr, CoLuuanbHo-
neaarorMyecknx yCrnyr, CoLuanbHO-TPYAOBbIX YCNYT, COLManbHO-NPaBOBbLIX YCNYT, YCNYT B LIENsIX MOBbILUEHWS KOMMYHWUKATUBHOIO NOTEHUMana nony4Jarenei
coumnanbHbIX YCRYT, UMEIOLLUX OrpaHUYeHnsl XXM3HeAEATeNbHOCTH, B TOM YnCne AeTel-uHBanuaos:

1. CoumnanbHO-ObITOBLIE YCNYTU

1.1 |MpepocTraBneHue MNpenocraeneHune KpyrnocyTo4yHo B YcraHaBnuBaeTcs MNokasatenu kadectea - |>Xunas nnowaab
NAOLLAAN XKUMbIX NAoOLLAAN >KUMbIX nepnog AencTBus YMOSIHOMOYEHHbIM Xunasa nnowaas, NpeaoCTaBNAETCA B KOMHATE He
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NOMELLEHNI B noMeLleHnin B o0beme | 4oroeopa o OopraHom B obopyaoBaHHas MEHEEe YeM Ha AByx Yenosek. Mpu
COOTBETCTBUM C COrnacHoO HopMaTMBam, |NpegocTaBneHnm COOTBETCTBUM C mebernblo, fomKHa pa3MeLleHun nony4varenen
HOpMaTUBamu, YTBEPXA EHHBIM coumanbHbIX ycnyr METOANYECKUMU COOTBETCTBOBATb coumanbHbIX YCIyr AOMKHbI ObITb
YTBEPXKAEHHBIMM JenapTameHToMm, pekoMeHgauusaMm caHUTapHo- YYTEHbI UX (PU3UYECKOE U
YMOSIHOMOYEHHbLIM 000pya0BaHHbIX no pacyerty 3MMAEMUONOTNYECKUM NCUXUYECKOE COCTOSIHME,
OpraHoMm mebenbio. NoAyLUEBbIX TpeboBaHWAM, OTBEYATbL | HAKIIOHHOCTM, MCUXONOrMyeckas
MposeaeHue yoopku B HOPMaTUBOB TpeboBaHUAM COBMECTUMOCTb.
NOMELLEHMNAX B doUHaHCMpOoBaHKA 6e30nNacHOCTH, B TOM YKunble koMmHaTbl 000opyayloTCA
COOTBETCTBUM C couManbHbIX YCRyr, | 4ucne mebernblo B COOTBETCTBUU C
caHUTapHo- YTBEPXIEHHBIX NPOTUBOMOXKAPHOM, caHUTapHo-
3MMAEMUONOTMYECKUMU MpaBUTENLCTBOM obecneymBaTb 3NUAEMUOTIOTUYECKUMU
TpeboBaHusMU 1 Poccuiickon KOMOPTHOCTb U TpeboBaHUAMU U C YHETOM
YCTaHOBIIEHHBIM Pegepauyuu yaoOCTBO NPOXKMBAHUSA, | COCTOAHMS 300POBbA MOMNy4yaTens
NOCTaBLLMKOM AOCTYMHOCTb ANA coLmanbHbIX YCIyT.
coumanbHbIX yenyr WHBaNUAoB.
rpacpukom. Y6opka aomkHa
NpoM3BOAUTLCH B
COOTBETCTBUM C
caHUTapHo-
3MMAEMUONOTMYECKUMU
TpeboBaHusimu, 6e3
NPUYUHEHUS HEeYya00CTB
nonyyarenio
CoLMarnbHbIX YCIYT.
OueHka pe3ynbraros -
YO OBMNETBOPEHHOCTL
Ka4eCTBOM
npegocTaBnsaemMon
yCnyru, OTCyTCTBue
000CHOBAHHbIX >anoo.

1.2 | ObecneyveHne ObecneyveHne B cootBeTCcTBUM C YcraHaBnuBaeTcs lNokasatenu kayecTtBa - | Ycnyra npegocraBnaeTcs B
NMTaHUEM B noTpebHoCcTU CaHuTapHo- YMOSIHOMOYEHHbIM NUTaHWE JOJKHO ObITb | NOMELLEHMU, 000PYA0BaHHOM ANS
COOTBETCTBUM C nonyyarens 3MMAEMMNOMNOIMYECKUMU | OPFaHOM B NPUTrOTOBIEHO U3 npuema nuLu, B criydae
HOpMamu, coLManbHbIX YCIyr B TpeboBaHUsMHU K COOTBETCTBUM C 400poKaYeCTBEHHBIX HeoOXO04UMOCTM - B KOMHATE
YTBEPXKAEHHBIMM MOMTHOLEHHOM U PEXMMOM NUTaHUS, METOANYECKUMU NPOAYKTOB, UMEIOLLNX nonyyartens coymasnbHbIX YCyT.
YMOSIHOMOYEHHbLIM cbanaHCcUpoBaHHOM YCTaHOBMEHHbIM pekoMeHgauusaMm ceptudukatol n (Mnw) Mony4aTento coymanbHbIX YCyT,

opraHom

nnMTaHnn, B TOM 4Yucne

nocTaBLLUMKOM

Mo pacyety

nacnopra KayecrtBa,

He CMOCOBHOMY NMPUHUMATb NULLY
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AWETUYECKOM MUTAHUK, | COUManbHbIX YCNyr B NoAyLUEBbIX JOIKHO YAOBMNETBOPATL | CAMOCTOATENLHO, COTPYAHUKOM
COrnacHo Hopmam, nepnog AencTBus HOPMaTUBOB notpebHocTU NOCTaBLYMKa coLMarnbHbIX YCnyr
YTBEPXA EHHBIM Jorosopa o doUHaHCMpOoBaHKA nonyyarens NGO NPUBIEYEHHBIM BOFTOHTEPOM
JenaptameHToMm. npeaocTaBneHnm COLManbHbIX YCAYT, | couuansHbIX yCnyr no (pobpoBonbLEeM) OKasbiBaeTCA
Ycnyra Bknovaet coumanbHbIX YCyT. YTBEPXIEHHBIX KanopuinHoCTH, noMoLs. MpUroToBreHNE 1
NPUIrOTOBIIEHUE U MpaBUTENLCTBOM COOTBETCTBOBATb nogaya nuLu OCyLLeCTBNAETCA
nogayy nuwiu. Poccuiickon YCTaHOBMNEHHbLIM COTPYAHUKOM NOCTaBLLMKa
MpaxkgaHam, yKasaHHbIM Pegepauyuu HOpPMaM NUTaHus, couManbHbIX YCNYT, NPOLLEA LM
B MOAMYHKTE «a» MyHKTa caHUTapHo- npeaBapuTenbHbIE U
3.1 masbl 3 HacToALWErO rMMrMeHN4YeCKUm nepuoanyeckme MeguuuHcKue
nogpasgena, ycnyra TpeboBaHusiM 1 BbiTb OCMOTPbI U UMMYHU3aLUMI0, Nnbo
NpesoCTaBNAETCA B nNpeaoCcTaBneHo ¢ cneuuanm3npoBaHHON
obbeme 50% CTOMMOCTH YYETOM COCTOSIHUSA opraHusauuei. lNMepcoHan
NPOAYKTOB MUTaHWUS. 340pOBbsA Nonyyarens NOCTaBLYMKa coLMarnbHbIX YCnyr

coumanbHbIX yenyru B | obecnevymBaerca KOMMAeKTaMmm

COOTBETCTBUM C CaHUTapHOW oaexabl.

YCTaHOBMEHHbIM

PEXUMOM.

OueHka pe3ynbraros -

YO OBMNETBOPEHHOCTL

Ka4eCTBOM

npegocTaBnsaemMon

yCnyru, OTCyTCTBue

000CHOBAHHbIX >anoo.

1.3 | Obecne4yeHne MArkUm Obecne4yeHune B nepuoa aencreus YcTraHaBnuBaeTcs Mokasarenu kayectsa - | Markuii MHBEHTapPb AOMKEH BbITb
WHBEHTAPEM B NOCTENbHBIMU Jorosopa o YMOSIHOMOYEHHbIM npeaocTaBneHne ycnyrm | NpegocTaBneH B NONb30BaHUE B
COOTBETCTBUM C NPUHAANEXHOCTAMMU, npeaocTaBneHnm OopraHom B JOIKHO YUCTOM BUAE, C YHYETOM CpPOKa
HOpMaTUBamu, NOCTENbHBLIM DENbEM M | coOLManbHbIX yCryr COOTBETCTBUM C COOTBETCTBOBATb usHoca.

YTBEPXKAEHHBIMM NONOTEHLAMU COTMacHO METOANYECKUMU YCTaHOBMEHHbIM

YMOSIHOMOYEHHbLIM HOpMaTuBam, pekoMeHgauusaMm HOpMaTuBaMm, MATKUIA

OpraHoMm YTBEPXA EHHBIM no pacyerty WHBEHTAapPb JOJDKEH

JenaptameHToMm. NoAyLUEBbIX COOTBETCTBOBATb

HOPMaTUBOB caHUTapHo-
doUHaHCMpOoBaHKA 3MMAEMUONOTNYECKUM
couManbHbIX yenyr, | TpeboBaHusim.
YTBEPXIEHHBIX OueHKa pe3ynbTarosB -
MpaBUTENLCTBOM YO OBMNETBOPEHHOCTL
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Poccuinckon KayecTBOM

denepaymmn npegocTaBnsaemMon
yCnyru, OTCyTCTBue
000CHOBAHHbIX >anoo.

1.4 | OkasaHue ycnyr Ycnyrn nHausugyansHo- | B cooTBeTCTBUM C YcraHaBnuBaeTcs MNokasaTenu kadecTsa - | YCnyru npeaocraBnawTCcAa B
WHAUBUZYAMNBHO- ofbcnyuMBaroLero YCTaHOBMEHHbIM YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yenyrm | NOMELLEHMAX NOCTaBLUuKa
obcnyxmuBaroLero u xapakrepa pPeXMMOM B MEPUOS OopraHom B AOIKHO obecneuntb coumanbHbIX YCIyr € YY4ETOM
TMIMEHUYECKOTO npeaycMaTpuBaioT: AenCcTBUS 40rosopa o COOTBETCTBUM C MOJTHOE U COCTOSIHMA 340POBbSA Nonyyarens
xapaktepa - ycnyru 6aHu (BaHHsl, npeaocTaBneHnm METOANYECKUMU CBOEBPEMEHHOE coLmanbHbIX YCIyT.

Ayuwa), B TOM 4ucne coumanbHbIX ycnyr pekoMeHgauusaMm YOOBMNETBOPEHMNE Mpun okasaHum ycnyr

OCMOTP Ha NeaunKynes u no pacyerty notpebHocTen YYUTBLIBAIOTCH BO3PACT,

YeCoTKy, ¢ dukcayuei NoAyLUEBbIX WHAUBUZYANLHO dU3NYECKOE U MCUXMYECKOE
pe3ynsrartoB OCMOTpa B HOPMaTUBOB ofbcnyuMBaroLero COCTOSIHME, UHAMBUAYANbHbIE
COOTBETCTBYIOLLEM doUHaHCMpOoBaHKA Xxapakrepa U CaHMTapHO- | 0CODEHHOCTM nony4arens
>KypHarne; ycnyru no COLMAnbHbIX YCAYT, | TMTUEHUYECKUX coumanbHbIX YCRyr. Yenyru
CTPWXKKE HOITEN; YTBEPXIEHHBIX notpebHocTen JOIDKHbI MPEAOCTaBNATLCA
YCIyry npayveyHon MpaBUTENLCTBOM nonyyarens nonyyartento coumanbHbIX yCryr
(ctupka Genbs B Poccuiickon coumanbHbIX yCnyr. 6e3 NpUYNHEHNS Bpeaa ero
MalLnHe, rMaXkeHbe denepaymmn OueHka pe3ynbraros - 300pOBbI0, PUNYECKUX UNK
6enbA) no YO OBMNETBOPEHHOCTL MOparnbHbIX CTpagaHui, Unu
Heobxo4UMOCTU, HO He Ka4yecTBOM Heya06CTB, COTPYAHMUK

pexe 1 pasa B Hegeno; npeaocTaBNAEMon NOCTaBLYMKa coLMarnbHbIX YCnyr

- YCIYTU N0 CTPUXKKE yCnyru, OTCyTCTBue JOIDKEH NPOSABNATE HEOOX0ANMYIO
BONOC, 6puUThi0 6OopoabI O0BOOCHOBAHHbLIX Xanob. | AenMKaTHOCTb U KOPPEKTHOCTb MO

W yCOB, MPW HanMu4uuy
nonyyarens
coumanbHbIX yenyr
noTpebHOCTMN.
Monyuartenio
coLManbHbIX YCYT, HE
CnocoBbHOMY No
COCTOSHMIO 340POBbS
CaMOCTOATENLHO
OCYLLECTBNATL 32 co00
yXOA, OKa3bIBalTCA:

- yCryrm
WHAUBUAYASBHO-

OTHOLLUEHUIO K Noryyarento
coLmanbHbIX YCIyT.

OkasaHue ycnyru
OCYLLECTBNAETCA COTPYAHUKOM
NOCTaBLLMKa COLMAaNbHbIX YCIT,
npoweawmmM NpeaBapuTenbHbIE U
nepuogndeckme MeguUMHCKUe
OCMOTPbI U UMMYHU3ALMUIO.
MNepcoHan nocTasLlLMKa
coymanbHbIX ycryr
obecneymBaeTca KOMMMAEKTaMm
CaHUTapHOW oaexabl U
cpeacTBamMu UHAWMBUAYAMNLHOMW
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00CNY>XMBAKOLLIETO
Xxapaktepa: noMoLlb B
nepeaBuXeHun no
KOMHaTE 1 TEPPUTOPUU
opraHusayuu, MOMOLLb
npu O4EeBaHUMN U
pasgeBaHuu; yMbIBaHUeE,
NPUYECLIBAHUE;
nepectunaHue nocrenu,
B TOM 4KUChe C 3aMEHOW
nocrensHoro 6enbsi
(NeneHku); NOMOoLLb NpK
NONb30BaHWMU OUYKaMM
UK CIYXOBbLIMM
annapartamu

npu HaNU4uu
noTpebHOCTH y
nonyyarens
coLmanbHbIX YCIyT,;

- YCIYTN TMIMEHUYECKOTO
xapakrtepa:
rMMrMeHNYEeCcKUin yxoa 3a
TENOM, 3aMeHa
abcopbupyoulero
fenbsa, cmeHa
HaTenbHoro 6enbs,
NOMOLLb NpU
Nonb30BaHMU TyaneTomM
WU CyaHOM, BKMOYas
06paboTky cyaHa,
OCYLLECTBNEHNN yX0aa
3a 3yGamu unu 3y6HbIMK
npoTe3amu Npu HanM4um
y nony4arens
coumanbHbIX yenyr
noTpebHOCTY;
KOpMIIEHUE B NOCTENN B
COOTBETCTBUM C

3aLUTBI.
lpaxxgaHam, camoCTOATENbLHO
BbINOMHAKLLIMM CAHUTAPHO-
rTMrMEHNYECKNE NPoLeaypbl, Npu
HEeobXxo0aMMOCTHN OKa3blBAETCA
NMOMOLLb, a TaKKe
OCYLLIECTBNAETCA KOHTPOIb 3a
pe3ynsTaTtoM CaMOCTOATENbHOTO
OCYLLIECTBNEHUA YKa3aHHbIX

npoLeayp.
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YCTaHOB/EHHbIM
MOCTaBLLMKOM
coumnanbHbIX YCRyr
PEXMMOM NMUTAHUS.

1.5

MNpenocTaenexune
TpaHcnopra npu
HeobxoaMMOCTH
OO0CTaBKKu nonyyarenemn
coumanbHbIX yCnyr K
obbekTam coumansHom

MHAPACTPYKTYPbI U
obparHo

MNpenocraeneHune
TpaHcnopra Ans
JOCTaBKM nonyyarens
COLManbHbIX YCNyr K
obObeKkTam coumnansHom
MHAPaCTPYKTYPbI 1
oGparHo ¢
CONPOBOXAEHNEM
COTPYAHMWKOM
nocTaBLyMKa
CoLMasnbHbIX YCIYT.
LocraBka nony4yatenen
coumanbHbIX yenyr
OCYLLECTBNAETCA K
cneayomm obbekTam
couymnarnsHon
MHAPaCTPYKTYPbI:
MegULUMHCKue
opraHusauuu;
yupexaeHnsa Meguko-
couymnarnsHon
3KCMEePTU3bI;
opraHusauuu
CoLManbHOro
o0CNy>XMBaHUs,
ynpasneHuna $oHga
MEHCUOHHOTO U
CoLManbHOro
CTpaxoBaHus
Poccuinckon
degepauymmn; NpoTesHo-
opronegn4eckue
nNpeanpuaTus u

Cpok npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO B
nepuog AencTeund
Jorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento
OOCTYMHOCTb 0OBHEKTOB
couymnarnsHon
MHAPaCTPYKTYPbI C
YYETOM COCTOSAHUS
300pOBbA.

OueHka pe3ynbraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBngaeTcs B
npeaenax THOMEHCKOI obnacTu
(3a ncknoyeHneM XaHTbl-
MaHCcuinckoro aBTOHOMHOTO
okpyra - FOrpsbl, Amano-
HeHeukoro aBTOHOMHOrO OKpyra).
TpaHcnopT A0MKEH
COOTBETCTBOBATb HOPMaM
6e30NacHOCTH, YTBEPXKOEHHbIM
COOTBETCTBYOLUM OPraHoOM B
chepe 6e30NacHOCTU ABUXKEHUSA
U TpaHcnopra.

BoauTenb AOMKEH NPONTH
npeapencoBbii MeAULMHCKUIA
OCMOTP M ObITb JOMYLUEH K
yNpaBreHU0 TPAHCMOPTHLIM
CpeacTBOM, AOMKEH cobnoaatb
npasuna gOPOXHOTO ABWKEHUA U
nepeBo3KM NacCaXkupoB..

Mpn HEOOXOAMMOCTM NonyYaTento
coumanbHbIX YCIyr OKa3biBaeTcs
NOMOLLE NPY NOCaAKe B
TPaHCMNOPTHOE CPEACTBO U
BbICAJKE M3 HETO.
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peabunutauuoHHbIe
LEHTPbI; OpraHu3auuu
no CnopTy u
MONOAEXKHOW MONUTUKE,
KynbTypbl, 00pa3oBaHus,
3aHATOCTU;
NpPaBoOOXPAHUTENbHbIE
OpraHbl, HOTapuanbHble
KOHTOPbI, CyAbl;
asponopThl,
YKEMNE3HOA0POXKHbIE
BOK3anbl, aBTOBOK3ans.l,
KpeauTHble
opraHusauuu,
otaenenuna AO «[llovyta
Poccumny.

Ycnyra
npeaoCcTaBnsAeTCs He
Gonee 1 pasa B kBaptan,
JocTaBka nony4yarenemn
coumanbHbIX YCNyr B
yUpeXgeHns MeinKko-
couymnarnsHon
3KCNEpPTU3bI,
MeaULMHCKnE
opraHusaumm npu
rocnuTanusauumn, ans
nony4eHus
CTOMAaTOMNOrM4ecKon
NOMOLLI
npeaocTaBnsAeTcs no
MEANLMHCKUM
NnoKasaHusim.

1.6

OkasaHne nomoLu B
HanUCcaHuM N NPOYTEHNM
nucem, oTnpaska 3a
CYET CpeacTs

Hanucanue nucem nog
OVKTOBKY;

NPOYTEHNE MUCEM,
Tenerpamm BCMyX,;

Cpok npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO B

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUMN C

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

YA OBNETBOPEHNE

Mucbma NULLYTCA pa3BtopyuBbIM
MOYEPKOM Ha PYCCKOM fA3blke. Mpu
MPOYTEHUN MUCEM U TENErPAMM
BCINyX MOMy4YaTento 03By4nBaETCs
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nonyyarens oTnpaBKa NMo4YTOBON nepnog AencTBus METOANYECKUMU KOMMYHUKaTUBHBIX BCSH U3MNOXXEHHAsA B HUX
coymanbHbIX ycryr KoppecnoHAeHUmm Jorosopa o pekoMeHgauusaMm notpebHocTen uHdopmaums. Monydarento
NO4YTOBOMN nyTeM MX JOCTaBKU Ha npeaocTaBneHnm no pacyerty nonyyarens rapaHTmpyercs
KOppecnoHaeHumm MOYTY WIK B MOYTOBLIN | COLMANbHbLIX YCIyr NoAyLUEBbIX CoLMarnbHbIX YCIYT. KOHDUAEHUNANBHOCTb
ALLMK; HOPMAaTMUBOB OueHka pe3ynbraros - MHopMaUnK, NONYYEHHON B Xo4e
Habop TekcTa doUHaHCMpOoBaHKA YO OBMNETBOPEHHOCTL nNpesoCTaBneHns ycnyru.
3MEKTPOHHOIO NUcbMa CoLManbHbIX YCIyr, | KAYeCTBOM MpnobpeTeHne KoHBepTa U
nog AMKTOBKY, YTBEPXIEHHBIX npeaocTaBNAEMon MapokK, oTnpaska
NpoYTEHME U OTNpaBka MpaBUTENLCTBOM yCnyru, OTCyTCTBue OCYLLECTBINAETCA 3a CHET CPEACTB
SMEKTPOHHLIX MUCEM. Poccuiickon 000CHOBaHHbIX anod. | nony4yarens coymanbHbIX YCIyr.
Ycnyra denepaymmn
npesocTaBnsaAeTca npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.
2. CoumnanbHO-MeguUUHCKNE YyCnyru
2.1 |MNpoBeaeHune MNpoBeaeHue MNpu noctynneHun YcraHaBnuBaeTcs MNokasatenu kayectBa - |[lpegocraBneHue ycnyru
NePBUYHOIO MEPONPUATUIA MO nonyyarens YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yeryrm | HanpaeneHo Ha ONpeaeneHme
MEAULIMHCKOTO OCMOTpa | NEPBUYHOMY coUManbHbIX YCIyT K OopraHom B JOIKHO 0OBLEKTMBHOIO COCTOAHUSA
U NEPBUYHON MEAULIMHCKOMY OCMOTPY | MOCTaBLLMKY COOTBETCTBUM C COOTBETCTBOBATb nonyyartens coymasnsHbIX YCyT,
caHuTapHoi 0bpaboTkM | M NEPBUYHON coumanbHbIX YCnyr, a METOANYECKUMU YTBEPXA EHHBIM ero M3nM4ecKoro u
caHuTapHoun obpaboTke |Takke nocne pekoMeHgauusaMm cTaHgapraM okasaHus NCUXONOrMYECKOTO COCTOSIHMA, a
nonyyarens BPEMEHHOIO OTCYTCTBUSA | MO pacyeTy MEAULIMHCKON NOMOLLM 1 | TAKKEe HA NpeaoTBpaLLeHme
coumanbHbIX yenyr NoAyLUEBbIX cobnogeHuns 3aHoCca uHekuun B
(kynaHue, cMeHa HOPMAaTMUBOB CaHUTapHoO- opraHu3auumio. Ycnyra
HaTenbHOro 6enes). doUHaHCMpOoBaHKA 3MMAEMUONOIMYECKOro | NpeaocTaBnAeTca nony4varernto
couManbHbIX YCNyr, | pexvuma. coumanbHbix yenyr 6e3
YTBEPXIEHHBIX OueHKa pe3ynbTarosB - NPUYMHEHUS Bpeaa ero
MpaBUTENLCTBOM YO OBMNETBOPEHHOCTL 340pOBbIO, PU3UYECKUX UMK
Poccuiickon Ka4yecTBOM MOpanbHbIX CTpagaHuin unu
denepaymmn npegocTaBnsaemMon Heyao6CTB.
yCnyru, oTCyTCTBUE Cneuyunanuct, npeaocTaBnatoLWmni
0BOOCHOBAHHbLIX Xanob. | ycnyry, AOMKeH NPosBNSTb

HeoBX0AUMYIO AENUKATHOCTb U
KOPPEKTHOCTbL MO OTHOLLUEHUIO K
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nonyyatesnto CouuanbHbIX YCIyT.

22

BbinonHeHue npoueayp,
CBSI3a@HHbIX C
opraHu3auuen yxoaa,
HabnoaeHnem 3a
COCTOSIHMEM 340POBbA
nonyvarenemn
coymanbHbIX ycryr

OpraHusauuna npuema
NeKapCTBEHHbIX CPEACTB
MO Ha3HaA4YeHUIO Bpa4a, B
TOM YMUCME KOHTPONb 3a
cobnoaeHmem
npeanucaHuii Bpava,
CBSI3a@HHbIX CO
BpeMeHeM npuema,
4acToTON npuema,
cnocobom npuema u
CPOKOM FrOgHOCTM
nekapcrs;
opraHusauma u
nposeaeHue
MEeOULMHCKUX
MaHunynayuim no
HasHa4YeHuto Bpaya;
OKasaHWe NOMOLLM B
nonbL30BaHMu
npubopamu
MEAULIMHCKOTO
HasHa4YeHus;
cuctemarmn4eckoe
HabnogeHue 3a
nonyyarenem
coumanbHbIX yenyr
nyTeM M3MepPEHns
TeMneparypel Tena,
apTepuanbHoro
JaBnexus;
00ObACHEHMNE
nonyyarento
coumanbHbIX yenyr
pe3ynbLTartoB U3MepeHun
U CUMMTOMOB,
yKa3bIBaloLUx Ha

E>xeqHeBHO nubo B
COOTBETCTBUMU C
MeAULIMHCKUM
HasHa4YeHUeM B nepuoa
OeNCTBUS aorosopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTb
COXPaHEHUIO 310POBbA
nnBo yny4LLeHuo
COCTOSIHMSA 340POBbSI
nony4arens
coumanbHbIX YCNYT.
OueHka pe3ynbraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnaeTcs
nepcoHanom nocrasLyuka
coumanbHbIX YCIyr B
COOTBETCTBUM C HA3HAYEHUEM
Bpaya.

Ycnyra npegocraBnaeTcs
nonyyartento coumanbHbIX yCryr
6e3 NpUYNHEHNS Bpeaa ero
300pOBbI0, PUNYECKUX UNK
MOparbHbLIX CTpagaHuin unu
Heyao6cTB. Cneynanucr,
NpesoCTaBNALWUIA YCyry,
JOIDKEH NPOSABNATE HEOOX0ANMYIO
JErNMKaTHOCTb U KOPPEKTHOCTb MO
OTHOLLUEHUIO K Noryyarento
coLmanbHbIX YCIyT.
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BO3MOXHbIE
3aboneBaHus.
Ycnyra
npeaocraensaeTcs
exxeaHesHo nubo no
MEANLMHCKUM
NnoKasaHusim.

23

OpraHusauug
nonyyYeHns
MeaULUHCKON NMOMOLLN

3anucb Ha npuem K
Bpa4y, B TOM 4Ymncrne ans
npoBeaeHust
MeOMNLMHCKNX
obcnenoBaHuiA, BbI3OB
CKOpPOW MegULIMHCKON
NOMOLLM, COOENCTBUE B
NnaHOBON
rocnuTanu3auumu, céop
HeobxoaUMbIX
[OKYMEHTOB B pamKax
nony4eHus
MeaWLMHCKOW NOMOLLU B
ob6beme 6a3oBon
nporpaMmbl
obs3arensHOro
MEeANLMHCKOro
CTpaxOBaHUS rpaXkaaH
Poccurickon
deaepaumm, LeneBbix
nporpaMm u
TeppuTOpUanbHbIX
nporpaMmm
obs3arensHOro
MEeANLMHCKOro
CTPaxoBaHUs B
MeOMNLMHCKNX
opraHusaumsx;
OCYLLECTBNEHNE
MepONpUATUIA MO

Cpok npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO B
nepuog AencTeund
Jorosopa o
npeaocTaBneHnm
coumanbHbIX YCyT.

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTb
COXPaHEHUIO 310POBbA
nnBo yny4LLeHuo
COCTOSIHMSA 340POBbSI
nony4arens
coumanbHbIX YCNYT.
OueHka pe3ynbraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Yenyra npegocraBnsaercs npu
BO3HWKHOBEHMWM Yy Nonyyarens
coumanbHbIX yenyr npodnem,
CBSI3@HHbIX CO 340POBLEM, UMK
HeoOX04MMOCTM NPOBEAEHNSA
AONOMHUTENBHBIX MEANLUHCKNX
obcnenoBaHui.

Ycnyra okasblBaeTcd
COTPYAHMKaMK NOCTaBLUMKA
coumanbHbIX YCIyr ¢
NPUBMEYEHUEM COTPYAHUKOB
MEAULIMHCKMX OpraHn3auui.
MNpoBegeHne MeponpUATHIA
OCYLLECTBIAETCH C YY4ETOM
COCTOSIHMA 340POBbSA Nonyyarens
coLmanbHbIX YCIyT.
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0POPMNEHMNIO U Bblgade
HanpasneHus B
MEAULIMHCKYIO
opraHusaumio,
OKasbIBaOLLYIO
cneyunanm3npoBaHHyLO
MEAULMHCKYIO MOMOLLb;
nposeaeHue
MepPONPUATUNA,
HanpaBeHHbIX Ha
dopmMmupoBaHue
300poBOro obpasa
>XU3HU; COOENCTBUE B
npuodpereHnu,
npuobpeTeHne 3a cyer
cpeacTB nony4arens
coumanbHbIX yCryr nmbo
nonyyYeHue no peuentam
Bpaden 6ecnnarHo
neKapCTBEHHbIX
npenaparos Ans
MEAULIMHCKOTO
NPUMEHEHUS U
MEAULMHCKUX N30 enui
MO 3aKMYEHMIO Bpaya.
Ycnyra
nNpesoCcTaBnNAETCca no
MEAULMHCKUM
NOKa3aHMsAM.

24

OkasaHne nomoLu B
obecneveHun no
3aKMYEHNIO BpaYven
neKkapCTBEHHbIMU
npenaparamMu ans
MEAULIMHCKOTO
NPUMEHEHNA U
MEAULIMHCKUMU

OkasaHne nomoLu B
npuobpeTeHnn
(nonyveHun) ans
nonyyarens
coumanbHbIX yenyr
HeobxoaUMbIX
neKapCTBEHHbIX
npenaparos Ans

Cpok npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO B
nepuog AencTeund
Jorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUMN C
METOANYECKUMMU
peKOMeHAAUUSIMU
no pacyerty
NoayLIEBbIX

MNokasaTenu kayecTBa -
npuobperaemble
neKkapCTBeHHbIe
npenaparbi Ans
MeANLMHCKOTO
NPUMEHEHUS U
MeAULMHCKNE U3aenus
OOIMXKHbI

JlekapcTBeHHbIE Npenapartsl 4ns
MEAULIMHCKOTO MPUMEHEHMUS B
COOTBETCTBUM C HA3HAYEHUEM
Bpaya (henbaliepa) u
MEAULMHCKUE n3genuns
NprmobpeTarnTCca B anTeYHbIX
opraHu3aumsax 3a CHeT CPeacTs
nonyyarens coymansHbIX ycryr
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U3 EeNUsaMm MEAULIMHCKOTO HOPMaTUBOB COOTBETCTBOBATb nmbo No peuenTaM Bpayen
npuMeHeHus n (unu) domHaHCcupoBaHus CpOKaMm rogHoCTH. GecnnarHo.
MEAULMHCKUX N30 enui coymanbHbIX yenyr, | OueHka pe3ynsraros -
MO 3aKMYEHMIO Bpaya. YTBEPXIEHHBIX YO OBMNETBOPEHHOCTL
Ycnyra MNpaBUTenLCTBOM Ka4yecTBOM
npeaocTasnseTca no Poccuiickon npegocTaBnsaemMon
MEAULMHCKUM Pegepauyuu yCnyru, OTCyTCTBue
NOKa3aHMsAM. 000CHOBAHHbIX >anoo.

2.5 | OkaszaHue noMmoLm B 3anucb Ha npueM B Cpok npepocTaBneHns | YcTaHaBnMBaeTcs lNokasatenu kadecTBa - | Ycnyra npegocraBnaeTcs npu
HanpasneHun Ha MEAULIMHCKYIO ycnyru YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yenyrm | Hanmmuum y nony4yarens
MEAUKO-COLIMarnbHYI0 opraHusaumio ans yCTaHaBnmBaeTcs OopraHom B AOIKHO obecneuntb coumanbHbIX YCIyr HapyLUeHWs
3KCnepTu3sy npoBeneHns WHAUBUAYANLHO B COOTBETCTBUM C BO3MOXHOCTb 340POBbS CO CTOWKUM

JONATHOCTUYECKUX, nepuog AencTeund METOANYECKUMMU NPOXOXAEHNA MegUKo- | paCCTPONCTBOM COYHKLMIA
ne4vyeBHbIX 1 Jorosopa o pekoMeHgauusaMm COLManbHON 9KCMEPTU3bI | OpraHn3mMa, 00yCrOBNEHHOIO
peabunuTaumoHHbIX npeaocTaBneHnm no pacyerty B LIeNSIX yCTaHoBneHus | 3aboneBaHusamMu, NOCNEACTBUSIMM
MEepPONPUATURA, coumanbHbIX ycnyr NoAyLUEBbIX rpynnbl MHBANMAHOCTK, |TpaBM Unu gedekTamu;
HeoOX0AUMBIX ANA HOPMaTUBOB pa3spaboTku orpaHuyeHns

NpoBeAeHUs MeauKo- doUHaHCMpOoBaHKA WHAUBUAYASLHOW KU3HELEeATENbHOCTM (NoNHasA unu
coumanbHon couuManbHbIX YCNyr, | nporpaMmmel yacTudHas yTparta cnocoBHOCTH
3KCNepTuM3bl Nnonyyarens YTBEPXIEHHBIX peabunuraumm unu UMM BO3MOXXHOCTU OCYLLECTBNATH
CoLMasnbHbIX YCIYT. MpaBUTENLCTBOM abunutayuun uHBanuaa, |camoobcnyxuBaHue,

MNomoLwyb B 0chopMneHun Poccuiickon a TaKKe BHECEHWE B HEE | CAaMOCTOATENLHO nepeaBuratbes,
U nogaye 3asiBreHus B Pegepauyuu JOMOSTHEHMIA UNK OpUEHTUPOBATLCH, obLuaTkes,

Ol0po MeaunKo-
couymnarnsHon
3KCNepTu3bl 0
npoBeAeHUU MEMNKO-
coumnarnbHON aKCnepTusbl
(B cnyvasx,
NpeayCcMOTPEHHbIX
nyHkTe 21 lMpasun
npu3HaHua nuua
WHBAaNU4oM,
YTBEPKOEHHbIX
MocraHoBneHuem
MNpasutensctea PO or
05.04.2022 Ne 588),

N3MEHEHUN.

OueHka pe3ynbraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

KOHTPONMpPOBaThL CBOE
noeegeHue, obyvarsca unu
3aHUMaTbCAa TPYyA40BOK
AEeATENbHOCTbIO); HEOOXOAUMOCTH
B MEPOMPUATHAX NO
peabunurauun u abunurayuu.
MocTaBLUK coLmanbHbIX YCryr
BbLISIBNIAET nonyyarenen
coLmanbHbIX YCNyT,
HY>KZAKOLLMXCA B NPOX0XKAEHNSA
MEAUKO-COLIMANbHON 9KCNEPTU3bI,
a TaKke OTCNEXXUBAET CPOKM
o4YepegHoro
OCBUAETENLCTBOBAHNSA
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3aaBneHus o6
00XanoBaHUK peLleHnst
Ol0po MeaunKo-
couymnarnsHon
3KCMEepPTMU3bI.
Copencreune B
npoBeAeHUU MEMNKO-
coumnarnbHON aKCnepTusbl
C NTMYHBLIM NPUCYTCTBUEM
nonyyarens
coymanbHbIX yenyr (no
MECTY HaxXOXOEHUA B
opraHusauuu
CoLManbHOro
obcny>XmBaHus,
oKa3sblBaloLEN
coumanbHbIe yCnyri B
cTauunoHapHon dopme
CoLManbHOro
oBCNy>XMBaHUS), Npu
HanuU4MM NOTPeBHOCTH
(npeanoytTeHna)
nonyyarens
CoLMasnbHbIX YCIYT.
MNomoLwyb B 0chopMneHun
u nogade B 6IOpPO
MeauKo-coLUuarnsHOR
3KCnepTuM3bl cornacus
Unu oTkasa B
nposeaeHuu
Heobxoaumoro
AOMOSNHUTENBHOTO
obcnenoBaHus,
nNpeayCcMOTPEHHOIO
nporpaMmon
AOMOSNHUTENBHOTO
obcnenoBaHus,
03HaKoOMIeHue

nonyyartenei couuanbHbIX YCIyT,
ABNSIOKUXCA MHBanuaamu. Mpu
NpoBeAEeHUN MeANKO-COLManbHOMI
3KCMEPTU3bl HEMOCPEACTBEHHO B
opraHu3auuy coumarnbHOro
0BCNY>XMBAHNS BKCTEPTbI
obecneynBaloTCs NOMELLEHNEM W
paboynMmn mecTaMu ans ocmoTpa.
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nony4arens
coumanbHbIX YCNyr noa
pocnuck ¢
OOKYMEHTamu,
NoAroTOBNEHHbIMKU BIOPO
MeauKo-coLUuarnsHOR
3KCNepTU3sbl, M Nnepeagaya
UX nony4varento
coumanbHbIX YCNYT.
Ycnyra
npeaocTaBnsAeTcs npu
HanuM4uu y nomnyyarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHOCTH

26

YyacTtue B
HanpasneHuu no
MEAULMHCKUM
nokasaHusaM Ha
CaHaToOPHO-KYpOpTHOE
ne4yexue,
npesocTaBneHnm
TEXHUYECKUX CPEACTB
peabunurauuu u ycnyr
cornacHo
MHAWUBMAYAINbHON
nporpaMmme
peabunurauuu unu
abunutauuu niBanuaa,
3aKMIOYEHMIO,
BblZAHHOMY
MeaULNHCKON
opraHu3auuen

MNomoLwyb B 0chopMneHun
JOKYMEHTOB U nogadya
3asBMeHNA B
YMOSTHOMOYEHHYIO
opraHusaumio ans
NONy4YeHnst CaHaTOPHO-
KYPOPTHOMN Mnn
0300POBUTENBLHOWM
nyTEBKMY,
npegocTraBneHus
TEXHUYECKUX CPEACTB
peabunurauun u yCcnyr,
B TOM YMCIIE NPOTE3HO-
opTonegnM4ecknx
n3agenun,
OCYLLECTBIIEHNE
KOHTPOMSA 3a X040M
paccmMoTpeHns
3asBMEHUS U MOSNYYEHUS
CaHaTOpPHO-KYPOPTHOMN
M 0340POBUTESNLHON
nyTEBKMY,

B cooTtBeTcTBUM C
WHOWUBWAYASLHON
nporpaMmmon
peabunurauum unm
abunuTauum nHBanuaa,
MeAULIMHCKUM
3aKMo4YeHneM B Nnepuoa
OeNCTBUS aorosopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTb
COXPaHEHUIO 310POBbA
nnBo yny4LLeHuo
COCTOSIHMSA 340POBbSI
nony4arens
coumanbHbIX YCNYT.
OueHka pe3ynbraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBndaeTcs ¢
YYETOM HY>KAAEMOCTHU B

034 0POBIIEHUM N CAHATOPHO-
KYPOPTHOM fI€4YE€HUN Ha
OCHOBaHWM CNpaBku Ans
NONyYeHns NyTEBKU Ha
CaHaTOPHO-KYPOPTHOE MeYeHmne,
npu Hanu4uu NoTpebHoOCTH B
NpesoCTaBNeHNN TEXHUYECKUX
cpeacTs peabunurauum u ycnyr B
COOTBETCTBUM C MHAUBMAYATLHON
nporpaMmoi peabunurauum unm
abunutauumn nHeanuga nubo
3aKMIOYEHNEM, BbIAAHHbIM
MeaULUHCKON opraHmsaunei.
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npegocTraBneHus
TEXHUYECKUX CPEACTB
peabunurauun u yCcnyr,
B TOM YMCIIE NPOTE3HO-
opTonegnM4ecknx
nsgenuin. Ycnyra
nNpesoCcTaBnNAETCca no
MEAULMHCKUM
NOKa3aHMsAM.
3. CoumanbHO-NCUXONOrMYECKUe yCnyru

3.1 | Ncuxonoruyeckas BbiaBneHue n aHanus MNpu nocTynneHnn Ha YcraHaBnuBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasblBaeTcd
AMarHocTuka u NCUXUYECKOTO coumanbHoe YMOSIHOMOYEHHbIM npeaocTaBneHne yenyrm | COTPYAHUMKOM NOCTaBLUMKA
obcnegosaHue COCTOSAHUSA U obcnykMBaHue, ganee | OpraHom B AOIKHO obecneuntb couManbHbIX YCIyr, UMEKOLUM
MIMYHOCTK WUHAUBUZAYANbHbIX no mepe COOTBETCTBUM C COCTaBJIEHUE MPOrHO3a | NCUXOMNOrM4yeckoe obpasoBaHme,

0CODEHHOCTEN NMUYHOCTU | HEOBXOAUMOCTU METOAUYECKUMM u pas3paboTKy nnbo NpuBNEYEHHON
nonyvarens pekoMeHaauMamMu pekoMeHaauui no opraHu3auuen, okasbiBaloLLen
coLmanbHbIX YCIyT,; no pacyerty NpPOBEAEHUIO NCUXONorM4eckne ycnyru. Ycnyra
COCTaBreHUE NPOorHo3a NoAyLUEBbIX KOPPEKLMOHHBIX NpefoCTaBnseTCH B CNeLMansHo
u paspabortka HOPMaTUBOB MEPONPUATUIA C 060pya0BaHHOM MOMELLIEHUN.
pekoMeHgauuin no domHaHCcupoBaHus nonyyarenem MNpu okazaHum ycnyru
NpoBeAEHUI0 COLManbHbIX YCAYN, | COUManbHbIX YCNY. NPUMEHSAIOTCA AUArHOCTUYECKne
KOPPEKLMOHHBIX YTBEPXIEHHBIX OueHKa pe3ynbTarosB - METOAUKN U MHCTPYMEHTaPUA.
MEpPONPUATUNA. MNpaBUTenLCTBOM YAOBMNETBOPEHHOCTb
Poccuinckon KayecTBOM
denepaymmn npegocTaBnsaemMon
yCnyru, OTCyTCTBue
000CHOBAHHbIX >anoo.

3.2 | CoumansHo- OkasaHue Cpok npepocTaBneHns | YcTaHaBnMBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasblBaeTcd
NCUXONOrM4ecKoe KBanuuuupoBaHHoON ycnyru YMOSIHOMOYEHHbIM npeaocTaBneHne yenyrm | COTPYAHUMKOM NOCTaBLUMKA
KOHCYNbTUPOBaHMWE NMOMOLLU B PELLEHNM yCTaHaBnmBaeTcs OopraHom B AOIKHO obecneuntb couManbHbIX YCIyr, UMEKOLUM

BHYTPUIIMYHOCTHbIX WHAUBUAYANLHO B COOTBETCTBUM C cybbekTuBHOE NCUXONorMyeckoe oopasoBaHue,
npobnem, npobnem nepuoa AencTBUs MeTOANYEeCKUMU obneryeHune nnbo NpuBNEYEHHON
MEXITUYHOCTHOTO Jorosopa o pekoMeHgauusaMm 3MOLIMOHAMNBHOIO opraHu3aumen, oKkasblBatoLEn
B3aUMOAENCTBHUSA, npeaocTaBneHnm no pacyerty COCTOSAHMSA MONydaTens | NCUXONOrMYEeCKUe yCnyriu.
npeaynpexaeHue u coumanbHbIX ycnyr NoAyLUEBbIX coLManbHbIX YCIyT, Yenyra npegocTaBnsaercs B
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npeoaoneHue
coymanbHo-
NCUXONOrMYECKUX
npoénem.

Ycnyra
npegycMmarpusaert
BbISBNIEHWE
NCUXONOrMYECKUX
npobnem nony4arens
coumanbHbIX yenyr
nyTeM NPOBEAEHMNS
becen;

onpeaeneHue obbema u
BMAOB npeanonaraemMoun
NOMOLLU;

pasbAcHeHue
nonyyarento
coLManbHbIX YCIyr CYyTH
npoénem u
onpeaeneHue
BO3MOXHbIX NyTen Ux
peLueHus;

coymanbHo-
NCUXONOrMYECKYHO
NOMOLLb NoMy4yaTento
coLManbHbIX YCIyr B
packpbITUM U
MoGunu3sauum ero
BHYTPEHHUX PECYPCOB,
peLLeHnmn u
npocunakTuke
coymanbHo-
NCUXONOrMYECKUX
npoénem.

Ycnyra
NpesoCTaBNAETCA He
Gonee 1 pasa B MecsiL.

HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

oKkaszaHue NoMoLUu
nony4varento
coumanbHbIX yCnyr no
HaNaYKMBaHUIo
MEXXMUYHOCTHbIX
OTHOLLEHWUI, NO
npeaynpexXaeHuto u
NpeoaoneHno
KOHONUKTHBIX CUTYaLMHA.
[omkHa BbITb
paspeLueHa unu
CHUXXEHA aKTyanbHOCTb
NCUXONOrM4ecKon
npo6nemsi.

OueHka pe3ynbraros -
YA OBNETBOPEHHOCTb
Ka4eCTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
0BOCHOBAHHbIX Xanob.

cneymanbHo 060pya0BaAHHOM
NOMELLEHMNN.

Ycnyra npegocraBndaeTcs ¢
YYETOM pe3ynbTaToB
NCUXONOrMYECKOW ANAarHOCTUKN U
obcnenoBaHUA NMUYHOCTM.
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3.3 | OkazaHue Ycnyra Cpok npepocTaBneHns | YcTaHaBnMBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasblBaeTcd
NCUXONOrMYECKON NpeaoCTaBnsAeTCs NyTeM | ycryrm YMOSIHOMOYEHHbIM npeaocTaBneHne yenyrm | COTPYAHUMKOM NOCTaBLUMKA
noMoLLU npoBeneHns yCTaHaBnmBaeTcs OopraHom B JOIMKHO CNOCODCTBOBATHL | COLMAnbHbIX YCAYT, UMEIOLLUM

WUHAUBUAYASBHBIX U WHAUBUAYANLHO B COOTBETCTBUM C CyOBLEKTMBHOMY NCUXONorMyeckoe oopasoBaHue,
rPyNNoOBbIX 3aHATUIA 1 nepnog AencTBus METOANYECKUMU obneryeHunio NGO NPUBMEYEHHON
npeaycMaTpuBaer: Jorosopa o pekoMeHgauusaMm 3MOLIMOHAMNBHOIO opraHu3aumen, oKkasblBatoLEn
OCYLLECTBIIEHNE npeaocTaBneHnm no pacyerty COCTOSAHMSA MONyYaTens | NCUXONOrMveckue ycnyru. ycnyra
MEPONPUATUIA MO coumanbHbIX ycnyr NoAyLUEBbIX coLManbHbIX YCIyT, NpefoCTaBnseTCH B CNeLMansHo
akTyanu3auuu HOPMaTUBOB cnocobCcTBOBaTh 060pya0BaHHOM MOMELLIEHUN.
NUYHOCTHBIX PECYPCOB, doUHaHCMpOoBaHKA npeaynpexageHuto unu | Yenyra npegoctaBnsieTcs ¢
NPUHATUIO couManbHbIX YCIyr, | NPE0AONEHUIO YYETOM pe3ynbTaToB
CNOXMBLUEWCH YTBEPXIEHHBIX NCUXUYECKUX NCUXONOrMYECKOW ANAarHOCTUKN U
cuTyauuu, NOUCKY U MpaBUTENLCTBOM OTKITOHEHWNA. obcnegoBaHnsa NMUYHOCTH.
akTyanusauuu Poccuiickon OueHka pe3ynbraros -
cTparteruii coenagaHus, denepaymmn YAOBMNETBOPEHHOCTb
perynauun akTyansHoro Ka4eCTBOM
NCUXUYECKOTO npeaocTaBNAEMon
COCTOSAHMSA. yCnyru, OTCyTCTBue
Ycnyra 0BOCHOBAHHbIX Xanob.
npesocTaBnsaAeTca npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

4. CoumnanbHoO-Negarornyeckme ycnyru

4.1 | OpraHusauua gocyra, B | lNposeaeHue B cootBeTCcTBUM C YcraHaBnuBaeTcs lNokasatenu kayecTBa - | YCnyru no npoBeaeHuto
TOM YUCME KYNBTYPHO- | COLMOKYILTYPHBIX YTBEPXAEHHBIM YMOSIHOMOYEHHbIM NpeaoCTaBneHNe yCryrm | COUUOKYIbTYPHBIX MEPOMPUATUI
no3HaBaTenbHbIX MEepPONPUATUIA B MOCTaBLLMKOM OopraHom B JOIMKHO CNOCODCTBOBATL | NPEAOCTAaBNAIOTCH COTPYAHMKAMU
MEePONPUATUN coymanbHo- coumanbHbIX ycnyr COOTBETCTBUM C pacLUMpPEHMIO OOLLEro U | NOCTaBLLMKA CoLManbHbIX YCAyr

negarormyeckux Lensax. | nnaHom. METOANYECKUMU KYNLTYPHOTO Kpyrosopa, |nubo npuBnekaembimu
Mpenocraenexune B KHuru, ypHanel, pekoMeHgauusaMm chepbl 00LLEHNS, OpraHu3aumaMu, TBOPHECKUMU
nonbL30BaHMe no HACTONbHbIE UTPbI no pacyerty MOBbLILLEHWIO TBOPYECKON | KONNEKTUBAMMU, BOMOHTEPAMM
>KEMaHUIo nony4yarens nNpeaocTaBnAwTCA No NoAyLUEBbIX aKTUBHOCTM nonyyarens | (gobposonbLamu).
coumanbHbIX YCIYT KHUT, | 3anpocy nony4varens HOPMaTUBOB CoLMarnbHbIX YCIYT.

>KYPHAarnoB, HACTOMbHLIX | COUUAanbHbLIX yCIyr doUHaHCMpOoBaHKA OueHKa pe3ynbTarosB -

urp. coLManbHbIX YCNyr, | YAOBMETBOPEHHOCTb




125

YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

5. CoumanbHO-TPYAOBLIE YCRYTK

5.1

OkasaHne nomoLim
WHBaNWAam B
TPYyOOYyCTPONCTBE

CogeiicTBue B peLLUeHun
BOMPOCOB 3aHATOCTU:
TpyaoyCTpONCTBE,
noucke BpeMeHHOWM
(ce30HHON) paboThl,
paboTbl ¢ COKpaLEHHbIM
pabounm gHem, paboTbl
Ha 4OMYy.
MNpenocraeneHune
nonyyarento
coumanbHbIX yenyr
MHdOpMaLmKn no
BOMnpocam
TPYyaoOyCTPONCTBA,
oOKasaHue CoaencTBUs
nonyyarento
coLManbHbIX YCIyr B
MOCTaHOBKE Ha Y4eT B
OpraH 3aHATOCTH
HaceneHus B LensAx
noucka nogxoasawen
paboThl.

Ycnyra
npesocTaBnsaAeTca npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

Cpok npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO B
nepuog AencTeund
Jorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

lNokasaTenu kadecTsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTb
peanu3auuu
MepOnpUATUIA
npodeccuoHarnsHON
peabunurauum unm
abunurauuu.

OueHka pe3ynbraros -
YO OBMNETBOPEHHOCTL
Ka4eCTBOM
npegocTaBnsaemMon
yCnyru, OTCyTCTBue
0BOCHOBAHHbIX Xanob.

Ycnyra npegocraBnaeTcs
nonyyaTento coymasnbHbIX YCyT,
ABMAIOLLEMYCH MHBaNMAOM, Ha
OCHOBaHWW peKoMeHaauni
WHAMBUZYANLHOW NPOrpaMMbl
peabunurauuu unu abunurauyum.
MNpu npegoctaBneHnn
COLManbHON yCnyru CoTPyaHUK
NOCTaBLYMKa coLMarnbHbIX YCnyr
B3aUMOOENCTBYET C LEHTPOM
3aHATOCTU HACENeHus, B TOM
4Yucne ¢ y4eTom
MEXBELOMCTBEHHOIO
B3aNMOAENCTBUS.

6. CounanbHO-NpaBoBbLIE YCAYTK
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6.1

OkasaHne nomoLu B
3awmTe npas u
3aKOHHbIX MHTEPECOB
nonyvarenemn
coymanbHbIX ycryr

MNpenocraeneHune
MHdopMauum
nonyyarento
coumanbHbIX YCryr no
BOMpPOCaM, CBA3aHHbLIM C
3alUuTOoN ero npas u
3aKOHHbIX UHTEPECOB
nunbo pasbsiCHEHUE
npasa Ha nonyyeHue
BecnnaTtHou
PUANYECKON NOMOLLM B
COOTBETCTBUM C
OENCTBYOLNUM
3aKOHOAATENLCTBOM;
COAdEeNCTBUE B
NoAroTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME
OpraHbl, OpraHusaumu
3aaBNEeHUi 1
OOKYMEHTOB (npu
HeoBXx0aUMOCTH);
nu4Hoe obpalleHune
COTPYAHMKA NOCTaBLUKMKA
coLManbHbIX YCIyr B
UHTepecax nonyyarens
coLManbHbIX YCIyr B
OpraHbl, OpraHu3aumm ¢
COOTBETCTBYIOLLIMMU
3a5BMEHUAMMN U
OOKYMeHTamu (npu
HeoBXx0aUMOCTH);
OCYLLECTBIIEHNE
KOHTPOMSA 3a X040M
paccmMoTpeHns
JOKYMEHTOB, MOAAHHBIX
B OpraHbl, OpraHu3aumm
(Npn HeoBX0AUMOCTH).

Cpok npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYANLHO B
nepuog AencTeund
Jorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
3aLWmMTy Npas u
3aKOHHbIX UHTEPECOB
nony4arens
coumanbHbIX yenyr nubo
BOCCTaHOBIIEHUE €r0
HapYLLEHHbIX NPaB.
OueHka pe3ynbraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnaeTcs
COTPYAHMKOM NOCTaBLUMKA
couManbHbIX YCIyr, UMEKOLUM
topuanyeckoe obpasosaHue nmbo
BrageoLLmMmM COOTBETCTBYIOLLUMU
3HAHUSAMM.
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Ycnyra
npesocTaBnsaAeTca npu
Hanu4uu y nony4varens
coumanbHbIX yenyr

COOTBETCTBYIOLLEN
noTpebHOCTMN.

6.2 | OkaszaHue noMoLmM B OcylectBneHue Cpok npepocTaBneHns | YcTaHaBnMBaeTcs lNokasaTenb KayecTBa - | Ycnyra npegocraBnaeTcs
ohopmneHun un NOMOLLU MOSy4aTernto ycnyru YMOSIHOMOYEHHbIM npeaocTaBneHne yenyrm | COTPYAHUMKOM NOCTaBLUMKA
BOCCTaHOBINEHUM coLManbHbIX YCIyr B yCTaHaBnmBaeTcs OopraHom B AOIKHO obecneuntb couManbHbIX YCIyr, UMEKOLUM
JOKYMEHTOB HanMcaHWM OKYMEHTOB | UHAUBUAYASLHO B COOTBETCTBUM C Hagnexawee u Iopuaundeckoe obpasosaHue nmbo
nonyyarenen 1 3anonHeHun opm nepnog AencTBus METOANYECKUMU CBOEBPEMEHHOE BrageoLLmMmM COOTBETCTBYIOLLUMU
coymanbHbIX ycryr JOKYMEHTOB; Jorosopa o pekoMeHgauusaMm odhopmMneHue 3HAHUSAMM.

OKasaHWe NOMOLLM B npeaocTaBneHnm no pacyerty JOKYMEHTOB U (Mnn)
cbope u nogaye B coumanbHbIX ycnyr NoAyLUEBbIX BOCCTaHOBNEHMWE
COOTBETCTBYIOLLME HOPMaTUBOB JOKYMEHTOB nonyyarens
OpraHbl, OpraHusaumu doUHaHCMpOoBaHKA CoLMarnbHbIX YCIYT.
OOKYMEHTOB (CBEeaeHUI), coumnanbsHbix yenyr, | OueHka pesynbsraToB -
HeoOX0AUMBIX ANA YTBEPXIEHHBIX YO OBMNETBOPEHHOCTL
BOCCTaHOBNEHNSA MpaBUTENLCTBOM Ka4eCTBOM
OOKYMEHTOB; Poccuiickon npegocTaBnsaemMon
OCYLLECTBIIEHNE Pegepauyuu yCnyru, OTCyTCTBue
KOHTPONS 3a X0A0M 000CHOBAHHbIX »anoob.
paccmMoTpeHns

JOKYMEHTOB, MOAAHHBIX
B OpraHbl, OpraHusaumm.
Ycnyra
npesocTaBnsaAeTca npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

7. Ycnyru B LENAX NOBbILUEHWS KOMMYHUKATUBHOMO NOTEHLMAana nonyyarenei couuanbHbIX YCIyT, UMEIOLUX OrPaHUYEHUS U3HEAEATENBHOCTH, B TOM YUCHE AeTel-

nHBanuaoB

71

O0yuyeHune HaBblkaMm
camoobcnyXXuBaHus,

BbisicHeHMe cTenenun
BNajgeHus HaBblkamMu

Cpok npegocTaBneHus

ycryru

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM

MNokasarenu kayecrtsa -
npeaocTaBneHne ycnyru

Ycnyra npegocraBnaeTcs
COTPYAHMKOM NOCTaBLUMKA
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nepcoHanbHom
COXpPaHHOCTU, 0BLIEHNS,
NnoBeAEHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepenBuwKeHNs,
OpUEHTAaLuHu,
CaMOKOHTpoOns

camMoobCcnyxuBaHug,
nepcoHanbHoOn
COXPaHHOCTU, 00LEHNS,
noBeAeHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepeaBuKeHUS,
OpUEHTaLuM,
CaMOKOHTPONS;
HarnsaHoe obydeHne
NPakTU4EeCKNUM HaBbIKaM
nyTem nNpoBeaeHusi
UHAMBUAYANbHbLIX UMK
rPYMNMoBbIX 3AHATUMN;
OL|€HKa YCBOEHUS BHOBb
NpPUOBpPETEHHBIX
HaBbIKOB.

Ycnyra
npeaocTaBnsAeTcs npu
HanuM4uu y nomnyyarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

yCTaHaBMMBAETCA
UHAMBUAYANbHO B
nepuog AencTeund
aoroeopa o
npeaocTaBneHnn
coumnanbHbIX yCnyr

OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YOy,
YTBEPXIEHHBIX
MNpaBUTenLCTBOM
Poccuinckon
denepaymmn

JOMKHO cnocobcTBOBaTb
dopMupoBaHUIO y
nony4arens
coumanbHbIX ycnyr
HaBbIKOB
camMoobCcnyXuBaHug,
nepcoHanbHoOM
COXPaHHOCTU, 00LLEeHNS,
noBeaeHUA B ObITY U
00LECTBEHHbIX MECTAX,
nepeaBuKeHUs,
OpUEeHTaLuu,
CaMOKOHTPONA.

OueHka

pe3ynsTaTos -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

coumanbHbIX YCIyr, Bnageowmum
COOTBETCTBYIOLLUUMU 3HAHUSIMMU.
MNpu okasaHuu ycnyr
YYUTBLIBAIOTCH BO3PACT,
dun3ndeckoe U NCUXmMYeckoe
COCTOSIHME, UHAMBUAYANbHbIE
0CcoBeHHOCTK nony4varenst
coLmanbHbIX YCNyT,
pekoMeHaumMm UHAUBUAYasbHOW
nporpaMmel peadbunurauum unm
abunutauuu nHBanuaa.

Mpwn okasaHum ycryrm COTPYAHUK
NOCTaBLYMKa coLMarnbHbIX YCnyr
JOIDKEH NPOSABNATE HEOOX0ANMYIO
JErNMKaTHOCTb U KOPPEKTHOCTb MO
OTHOLLUEHUIO K Noryyarento
coumnarnbHOR YyCnyru.
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MNoapaspen 3.1. MOPAOOK NMPEAOCTABJIEHUAA COLMATIbHbLIX YCIYT
NONYYATENEM COLUMANBHBLIX YCNYI B CTAUMOHAPHOU ©®OPME
COUMATIBHOIO OBCNYXUBAHUA LEHTPAMU (KOMIMJIEKCHBIMIA

LLEHTPAMW) COLUMNATIBHOIO OBCITY>KUBAHUA HACENEHUA, UMEIOLLIMMW
B CBOEW CTPYKTYPE CEMENHBLIE BOCMUTATENLHBLIE MPYMNbI, U
APYIrMMU tOPUOANYECKUMU JIMLUAMU HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU
NMPEANPUHUMATENAMWN, OCYLUECTBNAOWMMU OEATEJIBHOCTD,
AHATOMMYHYIO OEATENBHOCTU YKASAHHOW OPFAHU3ALUN

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HaCTOSALYMM MOApa3aenom NpefoCTaBnsaeTCd HECOBEPLLUEHHONETHUM, NPU3HAHHbLIM
HYXXJaloWUMUCA B couManbHOM OOGCRYyXUBaHMM B CBA3N C HanNMumMem Yy HUX
cneayowmx oB6CTOATENLCTB, YXYALAKLWUX UM CNOCOOHbIX YXYALIMTb YCrOBUSA
XU3HEeAEeATENbHOCTH:

a) Hannune y pebeHka (B TOM u4uMCne HaxoAsLlerocss noj Orekou,
NONeYnTENBLCTBOM) TPYAHOCTEN B COLManbHON aganTtauuu;

0) oTCyTCTBME BO3MOXHOCTM obecnevyeHns yxoga (B TOM YACNE BPEMEHHOrO)
3a pebeHKOoM, a TaKkKe OTCYTCTBUE NOMEYEHUS Hag, HUM;

B) Hanuune BHYTPUCEMEWHOrO KOH(NMKTA, B TOM YucCne C nvuamu c
HapKOTUYECKOW WNN  ankorofibHOM  3aBUCMMOCTBIO,  NMUAMWU,  VMEHLMMMU
NpUCTpacTMe K asapTHbIM Wrpam, nuuaMmu, CcTpajarolyMu  NCUXUYECKUMMU
paccTpoiicTBaMu, HanNuyne Hacunus B CEMbE;

) HanmuMyue  noCcTTpaBMaTUYECKMX  pPacCcTpoMCTB, B TOM  yucne
MCUXOMOMMYECKNX TPaBM, MOSTYYEHHbIX BCMEACTBUE MNEPEXKUTbIX UYPE3BbIYANHbBIX
CUTyauuKn, BOOPYXEHHbIX MEXHAaLUMOHAamNbHbIX (MEX3THUYECKMX) KOHMIMKTOB U
(MnKn) Hannune cynumnaanbHbIX HAMEPEHWUMN;

A) HapyLleHne npaB W 3aKOHHbIX MHTEPECOB HECOBEPLLEHHOMETHUX, B TOM
yucrne XecTokoe obpaLleHne U Hacunne B OTHOLLEHUN HECOBEPLLEHHONETHETO;

e) Hanuune obCToATENBLCTB, BbI3bliBAKOLNX PUCK OCTaBneHuna poauntenem nnnm
MHbIM 3aKOHHbIM NpPeACTaBUTENEM pe6eH|<a 6e3 noneyeHus;

X) yTpata unun noBpeXaeHne 3aHNMaeMOoro XWUoro NoMeLleHna BCneacTeume
ypesBblyanHON cuTyauum nmbo yrpoxarLwlee XU3HM M 340POBbI0 TEXHMUYECKOE
COCTOSIHUE XKUITOro NoMeLleHnsa ANs NPOXNBaOLLUX B HEM rpaXaaH;

3) oTcytcTBME paboTbl U CPEACTB K CYLLUECTBOBaHWIO Yy POAWUTENSA UMK
3aKOHHOIo NpPeACcTaBUTENS.

1.2. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HacTOALUM MOApPa3fENnoM MNpPefoCTaBnsAeTCa MnpOoXUBaKOWUM B TIOMEHCKOW
obnactn yneHam cemen BOEHHOCHyXalyux, OTHOCALUUMCS K KaTeropuu rpaxaaH,
yKasaHHOM B NyHKTe 1.1 rnaebl 1 HacToALWEro nogpasaena.

PoacTBeHHbIe CBA3M (POACTBO, CBOMCTBO) UNEHOB CEMEN BOEHHOCHYXaLmnx
MO OTHOLLEHUIO K BOEHHOCHYXaLUUM yKa3blBaKOTCA B 3a8BNEHUN.

1.3. CoumanbHble ycryrm B CTauuoHapHOUW ¢opme B COOTBETCTBUU C
HacTOALUM Mofpasfenom MpesoCcTaBnAlTCA BXOAALMMU B CTPYKTYPY LIEHTPOB
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(KOMMNMNEKCHBIX LIEHTPOB) CoUManbHOro O0OCNyXWBaHUS HAaCENeHUs CeMeNHo-
BOCMMTATENbHBIMU  FpynnamMu, a TakKke APYyrUMA  LOpUANYECKUMU  NLEAMU
HEe3aBUCMMO OT UX OPraHU3aUMOHHO-NPABOBON OPMbI U (MNN) MHAUBULYANbHBIMM
npeanpuHUMaTensmMy,  OCYLUECTBRALMMU  AESTENbHOCTb,  aHaNOrMYHyH
AESATENBHOCTM yKasaHHON opraHnsaunm.

KOMMneKkcHbIi  LEHTp  coumanbHoro  obCrnyXuWBaHWA  HaceneHus -
opraHusauus, npeaHasHayeHHas And OKasaHWua rpaxgaHam, y KOTOPbIX BO3HUKIN
obcToaTenbcTBa, YXYALLAOWME WM CMOCOBHble  yXYALUMTb  YCNoBUMA KX
XN3HELEATENbHOCTA, MOMOLUM B peanusaunm UX 3aKOHHbIX NpPaB M WHTEPECOB,
COLENCTBUS B YNYYLLEHUN MX COLMANBHOIO U MaTepuanbHOro NOMOXEHMS, a TaKkke
MCUXONOrMYECKOro cTaTyca.

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM NOApasAesiom nojaeTcs rpaxaaHWHOM WKW ero  3aKOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXAAMOLUMIA MONMHOMOUMA NpeAcTaBUTens, B crny4yae
€Cnn 3a MONyYeHWEeM T[OCYyAapCTBEHHOM YCNyrn B MWHTEpecax rpaxaaHuHa
obpallaeTcsa ero npeacTaBuTensb;

0) 3aKkntoyYeHne ynonHOMOYEHHON MEAULIMHCKON opraHm3auum o Hanuuum (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

B) AOKYMEHT MEAMNLNHCKON OpraHm3aumm o MOMeLLEHUN POAUTENS (3aKOHHOIO
npeacTaBuTens) HECOBEPLUEHHONETHEro Ha nedyeHne (peabunutauuio) (npwu
Hanuuuw),

) XOAATaWCTBO [AOMKHOCTHOIO NuLa opraHa WM YYpexneHus CUcTeMbl
npocdunakTukn 6e3Hag30pHOCTM 1 NPaBOHAPYLLEHNIA HECOBEPLUEHHONETHUX, B TOM
Yncre OCHOBaHHOE Ha 3akftoYeHUn ncuxonora (Npy HanuMuun);

A) TNOCTaHOBMEHME nuua, NPOU3BOAALLENO [O3HaHWe, CcrejoBarens,
MPOKypopa WK CyabW B CNyyae 3afepXaHus, apecta Unm OoCyXAEHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NMPX HaNUUun);

€) aKkT OonepaTtMBHOro [AEXYPHOrO0 pPanoHHOro, TrOPOACKOro oTaena
(ynpaBneHns) BHYTPEHHUX Aern, oTaena (ynpaeneHusa) Apyrux MyHUUMNanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOpPManbHbiX  obpas3oBaHuW, oOTgena  (ynpasneHuns)
BHYTPEHHUX  Jen  Ha  TpaHcnopte O  HeoOXoAUMOCTU  MOMELLEHUSN
HECOBEPLLUEHHONETHErO B crneunannu3npoBaHHyo opraHusauuio ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMUXCA B couuanbHoW peabunuTtaumm (npu
Hanuuuw),
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X) CBUMAETENbCTBO O POXAEHUW, B Crydyae Bblgayu AaHHOro AOKYMEHTa
KOMMETEHTHbIM OPraHoM WHOCTPaAHHOrO rocygapctea, W €ro HoTapuanbHO
YAOCTOBEPEHHbIA NEPEBOJ Ha PYCCKAA A3bIK (ANS HECOBEPLUEHHONETHUX, He
AOCTUrumx sospacta 14 ner);

3) OOKYMEHT (CBEAEHMS) BOWMCKOBOW 4acTu, BOEHHOro Komuccapuara nnbo
YnpasneHnsa degepanbHon crnyObl BOUCK HauMOHanbHOW rBapgamMm POCCUUCKOM
denepaunn 0 NPOXOXKAEHUM BOEHHOW CYXObl, NPUHATAN y4YacTua B CneumanbHOW
BOEHHOW onepauuu (B OTHOLLUEHUM TpaXpaH, ykasaHHblX B NyHKTe 1.2 rnasbl 1
HacToALWero nojpasfena, 3a WCKMIYEHWEM BOEHHOCHYXalyMx, MNOny4YnBLUMX
€AVHOBPEMEHHYIO BbINSaTy, YCTAHOBIIEHHYIO NOCTaHOBreHMemMm [lpaBuTenbCcTBa
TiomeHckon obnactu ot 08.07.2022 Ne 500-n «O6 ycTaHOBNEHUN AOMONHUTENBHOW
Mepbl CoLManbHON NOAAEPKKM B POPME €AUHOBPEMEHHON BbINMaThl rpaxaaHam,
npoxuearownm B TIOMEHCKON obracti n (Mnn) COCTOALMM Ha BOMHCKOM Y4YeTE B
BoeHHOM komuccapuaTte TOMEHCKOM obnacTu M 3akSOUYUBLUMM  KOHTPakT Ans
NPOXOXAEHNS BOEHHOW cnyxbbl B OTAEnbHbIX nogpasgeneHumax MuHucTepcTsa
060poHbl Poccuinckon degepaunn, a Takke rpaxgaHam Poccunckon degepauun,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpeaeneHHbix BoeHHbiM Komuccapuatom THOMEHCKOM obnacTu Ha OCHOBaHMM
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yacTnyHon mobunusauum B Poccunckon deaepaunn»).

CBefeHna BOWCKOBOW 4acTuW, BOEHHOro kKomuccapuara nmbo YnpasneHuns
depepanbHoOn cnyx0Obl BOUCK HauMOHanbHOW reapgun Poccunckon degepaunm o
NPOXOXAEHUN BOEHHOW CNyXObl, NPUHATAM y4vyacTMs B ChneuuanbHON BOEHHOW
onepauuMm B OTHOLLUEHMM BOEHHOCAYXAaLUMX, MOMyYNBLLUX €A4MHOBPEMEHHYIO
BbINfaTy, YCTAaHOBMEHHYIO NocTaHOBNeHMeM [paBuTtenbcTea TIOMEHCKOW obnacTu
oT 08.07.2022 Ne 500-n «O6 ycTtaHOBMEHUN AOMOMHUTENBHON Mepbl counanbHON
NOAAEPKKN B (POpME €4MHOBPEMEHHOWN BbINMaTbl rpaXaaHam, MpoXuWBaloLUM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
KomuccapuaTte TIoOMEeHCKOW O0OnacTu M 3aKmniOYMBLUMM KOHTPAKT ANS MPOXOXAEHUSA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
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onpepeneHHbiX BoeHHbIM komuccapuatom THOMEHCKoW obractu Ha OCHOBaHWUK
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yactnyHon mobunusauum B Poccunckon degepaunmn» npoBepsaroTcs B EpnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) CBUAETENbCTBO O POXAEHUWN (ANA HECOBEPLUEHHOMNETHUX, HE AOCTUILLMX
Bo3pacTta 14 ner),

0) AOKYMEHT, NOATBEPKAAIOLNN pErMCTPaLUNIO B CUCTEME UHAMBUAYANbHOMO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

B) pacnopsiauTenbHblA akT opraHa Oneku U NoneynTenbCTBa O HasHaYeHUM
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeacTaBUTENb.

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CouuanbHble ycnyrm B CTauuoHapHoWm dopme coumnanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCNyr, NpeaocTaBnsembix NocTaBLyUKamMm coumanbHbIX
ycnyr», B oObemax, onpefeneHHbIX npunararowummcs K Hactoalemy nogpasgeny
CTaHAapTamu couunarnbHbIX YCRyr, rpaxjaHam, ykasaHHbiM B nyHkTe 1.1 rmasbl 1
HacToSLLEero nogpasaena, npeaocraensatorca 6ecnnaTHo.

3.2. CoumanbHble ycryrn, OKasaHHble CBepX OOBLEMOB, OMpeneEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B CTALUMOHAPHOW ®OPME COLMATIBHOIO OBCNY>KNBAHUS

4.1. CoumnanbHble ycnyru B CTauuoHapHoOM dOpMe  coumarnbHOro
obcnyxmBaHNsa MPeaoCTaBnAlTCA rpaxiaHam, ykasaHHbiM B nyHktax 1.1, 1.2.
rmaebl 1  HacToAwero nogpasgena, npu  OTCYTCTBAM  MELULMHCKMX
NPOTUBONOKa3aHUN, YCTaHOBMEHHbIX Npuka3om MuHUCTEPCTBa 3ApPaBOOXpPaHEHUSN
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Poccnnckon degepaumm ot 02.05.2023 Ne 202H «O6 yTBEPXKAEHUM NEPEYHS
MEAVLIMHCKNX MPOTUBOMOKAa3aHW, B CBA3N C HANUYNEM KOTOPbIX rpaXXAaHUHy Unu
nofny4aTento coumanbHbIX YCIyr MOXET ObITb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMW) TaKMUX NPOTUBOMNOKa3aHUny.

42. Npn Hanuuun y rpaxgaHnHa MeAUUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K noCTaBLUMKY coumanbHbIX YCIyr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero MNopsaka rpaxaaHuH, ero 3aKOHHbIN
npeacTaBuTENb NPEACTABNAT CNeayoLmne LOKYMEHTDI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

0) nuuHoe obpalyeHne HecoBepLUEHHONETHEro NMbo 3aseneHne pognTenen
HECOBEPLLUEHHONETHETO  (3aKOHHbIX  MNpeAcTaBUTENEN) C  YYETOM  MHEHWS
HeCOoBepLLUEHHONETHEro, gocTurwero sospacta 10 net, 3a UCKNIOYEHNEM CryYaes,
Korga y4eT MHEHWNS HECOBEPLUEHHONETHErO NPOTUBOPEYNT Ero NHTEPECAM;

B) CBWUAETENbCTBO O pOXAeHMM (MpU €ro OTCYTCTBMM - 3aKrioyeHue
MEAVLIMHCKON 3KCNepTU3bl, YAOCTOBEPSAIOLLEE BO3pacCT HECOBEPLLUEHHONETHENO),
nacnopt  unu WHOW  JOKYMEHT,  YAOCTOBEPSAOYMM  JIUYHOCTb  (A4nd
HecoBepLUEHHONETHUX cTapLue 14 neT) (npy Hanu4uw),

r) nacnopT WM WHOW AOKYMEHT, YAOCTOBEPAKOLMA NNYHOCTb POAUTENEMN,
3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum);

A) pacnopsiauTenbHbI akT opraHa OneKkn N nonevynTenbCcTBa O HasHayYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

€) MeLVNLMHCKNE AOKYMEHTbI: 3aKMoueHne YrNoNHOMOYEHHOW MeAULIMHCKON
opraHusauum o Hanuumum (06 OTCYTCTBUW) NPOTMBOMNOKA3aHWIA, B CBA3U C Hanu4nem
KOTOPbIX rpaXkAaHuHy Uy nonyyatento coumarnbHbIX YCNyr MOXeT ObiTb OTKasaHo,
B TOM uWUCNEe BPEMEHHO, B MNPEAOCTaBMEHMU couManbHbiX ycnyr B copme
counanbHOro o6CNyXMBaHUS Ha AOMY, MNU B MOMycTauuoHapHon dopme, Unm B
CTaUMOHapHOW hopMe, a Takke Npu Hanuuum nonuc oba3aTensHOro MeanLMHCKOro
CTpaxoBaHUs U cepTudmKaT O NPUBMBKaX.

4.4, YnpasBneHuem AOMOMHUTENbHO MOCTaBLUMKY couuanbHbIX  ycnyr
NpeacTaBnaAloTCA KON CrneayrowmuXx JOKYMEHTOB:

a) PpEeleHUs O TMPU3HAHUN HECOBEPLLUEHHOMETHEINO HYXAaloWUMcs B
counanbHOM OBCMyXMBaHWM WMN COrNacoBaHHOIO C YNpaBneHUMEM XojaTancrea
AOIMKHOCTHOrO  NuUa opraHa WM YYPeXAEHUS CUCTEMbl  MPOPUNAKTUKA
6e3HaA30pHOCTA U NpaBOHAPYLUEHUA HECOBEPLLEHHONETHUX (NPY HanMMuun);

6) nNOCTaHOBNEHUS nuuUa, NPOU3BOASALLEro AO3HaHWe, CcreaoBaTens,
MPOKypopa WK CyabW B CNyyae 3afepXaHus, apecta Unm OoCyXAEHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NMPX HaNUUun);
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B) akrta OnepaTMBHOrO AEXYPHOro panlOHHOro, rOPOACKOro OTAena
(ynpaBneHns) BHYTPEHHUX Aern, oTaena (ynpaeneHusa) Apyrux MyHUUMNanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOpPManbHbiX  obpas3oBaHuW, oOTgena  (ynpasneHuns)
BHYTPEHHUX  Jen  Ha  TpaHcnopte O  HeoOXoAUMOCTU  MOMELLEHUSN
HECOBEPLLUEHHONETHErO B crneunannu3npoBaHHyo opraHusauuio ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMUXCA B couuanbHoW peabunuTtaumm (npu
Hanuuum).

4.5. [pu npueme HECOBEPLLUEHHONETHENO B 3KCTPEHHOM NOPSAAKE NOCTaBLUMK
coumarnbHbIX YCRAyr pPyKOBOACTBYETCA HopMamu dejepanbHOro 3akoHa oT
24.06.1999 Ne 120-93 «O6 ocHoBax cuctembl NpodhunakTnkn 6e3Hag30pHOCTU U
npaBoHapyLWeEHUA HecOBEepLLUEHHONETHUX». [MOCTaBLUMK coumanbHbIX YCNyr npu
HanMuun CBEAEHUN O MECTE XUTENbCTBa WU MecTe npebbiBaHUA POoAUTENEN
(3aKOHHbIX npeacTaBuTeENen) B TedeHMe 12 4yacoB C MOMEHTa MNOCTYMNMEHUs
HECOBEPLUEHHONETHErO YBEAOMIISIET €ro pPoAUTENEN (3aKOHHbIX MPeaCcTaBUTENEN)
nmbo B TEYEeHWEe CyTOK OpraH OMeKn U TMOMeyYnTeENbCTBa O HaxOXAEHUM
HECOBEPLUEHHOSETHErO rpaXjaHWHa B CEMEWHOW BoOCnUTaTenbHoW rpynne. [pu
YCTAHOBMEHUN POAUTENEN (3aKOHHbIX MpPeACTaBUTENEN) B Criydae BbIIBNEHUS Y
HEeCOBEPLUEHHONETHErO NOTPEOHOCTU B coumanbHOM OBCnyXMBaHUN opopmIiseTcs
3asiBneHne poauTenen (3aKkOHHbIX MNpPeAcTaBUTENEn) O nNpeaoCTaBneHUn emy
coumarnbHbIX YCAYr, a TakkKe MNOCTaBLYUKOM counanbHbIX YCRyr OKa3blBaETCs
MOMOLLb B OCPOPMIIEHNN JOKYMEHTOB B COOTBETCTBMM C HAacToALUM [opaaKkom.

Mpn npneme nony4yarena coumanbHbIX YCNyr K MOCTaBLUMKY COLManbHbIX
YCInyr B 3KCTPEHHOM nopsiake 6e3 MeAULMHCKOrO 3aKioYeHMNs, B BbIXOAHbIE M (UNK)
npasgHWYHble AHW  AOKYMEHTbl (pelueHne YnpasneHus, WHauMBuAayanbHas
nporpamma npeaoCTaBneHns couuanbHbIX YCRyr, AOrOBOp O NpPeLOCTaBNeHUn
coumanbHbIX YCAYT, NPUKa3 O 3a4NCNEHNN K NOCTaBLUMKY) OhOPMASIOTCS B NEPBbLIN
pabounn geHb Cneaylwun 3a JHEM Npuema nonyvarens coumanbHbIX ycnyr, nmbo
B Crny4yae 3KCTPEHHOro nomeLleHns 6e3 mMeanuUMHCKOro 3akmodeHns opopmMnarTcs
B nepebid pabounin geHb NOCne nosfyyYeHUs COOTBETCTBYIOLUEro MEAULMNHCKOro
3aKMUYeHnss, C pacnpocTpaHEeHMEM WX AENCTBUMA CO  AHS  (PaKTUYEeCKOoro
NoMeLLEeHNs nonyyaTtens counanbHbIX YCRyr.

46. CouunanbHble ycnyru B CTauuoHapHoOM dOpMe  couunarnbHOro
obcnyxmBaHna ANS rpaxaaH, ykasaHHbIX B nyHktax 1.1, 1.2 rnasbl 1 HacTosaLwero
noapasgena, 3a4YNCNEHHbIX B CEMENHYHIO BOCNUTATENbHYHO rpynny,
NPeaOoCTaBNAKTCS Ha CPOK A0 Tpex mecaueB. CpoK NpefocTaBneHnsa coumnarnbHbIX
ycnyr MoOXeT ObiTb NPOoAneH, HO He Bonee YeM Ha Tpu Mecsua B CneayroLymx
cnyvasx:

a) ANUTENbHOE CTauMOHapHOE NeYeHne poauTeren HeCOBEPLLEHHOMNETHENO
(pebeHka (geTen) B CONPOBOXAEHUN POSUTENEN);

6) anutenbHoe OMOpPMNEHNe AOKYMEHTOB, HEOOXOAMMBIX ANS MNONyyYeHUs
rpaxgaHcTea Poccuinckon degepauum HeCOBEPLLUEHHONETHEMY;

B) OCYLUECTBIEHWE MEPONPUATAA MO pPO3bICKY POAUTENEN (3aKOHHbIX
npeacraBuTeneil) HECOBE PLUEHHOMNETHETO;

F) OTCyTCTBME XWUNOro nomeLlleHund nnéo npU3HaHMe XuUnoro nomMmeLleHud
HeENPUrogHbiM AnN4a NpoXusaHUA Unun aBapMVIHbIM;

A) HEOOXOAMMOCTb pPeLUEeHNS BONPOCOB NO AanbHENLLEMY XN3HEYCTPOUCTBY
HECOBEPLLEHHONETHETO.
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4.7. [Ina npogneHnsa cpoka npeaocTaBneHns counanbHbiX YCAyr rpaxaaHuH
(3aKOHHbIN npeacTaBuTENb) M (UNK) NOCTaBLUMK COUMaribHbIX YCRyr HE no3gHee
naTn paboumx AHEN J0 OKOHYaHUA CpoKa AEUCTBUSA UHAUBUAYaNbHOW NMporpaMmbl
npefocTaBneHnsa couunarnbHbIX YCNyr, NPeAoCTaBnseT B YnpasrneHne 3asBneHne o
NPOAJSIEHMM CpOKa NPEOCTaBNEHNa coupnarnbHbIX yenyr (no popme, yTBEPKAEHHOM
HdenaptameHTom). Cneumanuct YnpaereHus pPerucTpupyetT 3asBneHue o
NPOAJSIEHUM CPOKa NPELOCTaBNEHNSA coUnarnbHbIX YCNYr B A€Hb €ro Nofy4YeHuns.

B cnyuyasx, OTHECEHHbIX K NOMHOMOUNAM KoMuUccun, peweHne o npoaneHum
CpoKa npeaocTasneHnsa coumanbHbiX ycnyr nubo o6 oTkase B NpoAneHnn cpoka
NPeaoCTaBNeHns counanbHbIX YCAyr MNPUHAMAaETCS C YYETOM pPeKoOMEHZauun
Komuccum.

YnpaBneHue B TEYEHUE NATM paboumx SHEN CO AHSA MONyYeHUs 3asBrEHUS
NPUHUMAET pPeLLUEHME O MPOANIEHNN CPOKa MPESOCTABNEHNS CoUMarbHbIX YCNyr |
BHECEHNM COOTBETCTBYIOLUMX W3MEHEHUIN (AONOMHEHUA) B WHAVBUAYANbHYHO
nporpammy NpeAoCTaBneHNs CoLnanbHbIX YCNyT.

4.8. [MocTaBLYUK coumnanbHbIX YCNyr B TeYeHNe 3 KaneHaapHbIX AHEeN CO AHS
NOCTYNMEHNA 3asBMNEeHUs poauTens (3akOHHOro npeacrtasuTens) O BbIObITUN
HECOBEPLUEHHONMETHEro OT MOCTaBLyMKa couuanbHbIX YCAyr Hanpaenser B
YnpaeneHuve uHQoOpMauuio O BO3MOXHOCTM pPacCMOTPEHUS BOMpoca BblObITUS
HEeCOBEpPLUEHHOMNETHErO OT NOCTaBLUMKa couunanbHbIX YCIyr. YnpaBneHne B TeYeHne
1 pabouero gHsa CO AHA NOCTYNSIEHNA MHGOPMaUUKM OT MOCTasLyuKa coumanbHbIX
yCrnyr HanpaenseT ee B COOTBETCTBYIOLLYIO TEPPUTOPUAIbHYIO KOMUCCUIO (pabouyto
rpynny, wrtab) no pAaenam HECOBEPLUEHHONETHMX W 3awute WUx npas AnS
cornacosaHus Bonpoca B COOTBETCTBUM C rpadoukom nposeaeHNs 3acepaHuin v
(vin) B opraH onekn u nonevyntTenbcTea (B 3aBUCUMMOCTU OT KU3HEHHbIX
006CTOATENLCTB HECOBEPLLUEHHOMNETHETO):

a) O BO3Bparte  HECOBEPLUEHHONETHEro  poauTenam  (3aKOHHbIM
npeacTaBUTENSM);

6) 0 nepepaye HeCOBEPLUEHHONETHErO OpraHy ONeKkn 1 NonevynTenbCcTBy ANs
AarbHeunLero XnsHeyctponcTtea pebeHka.

4.9. CounanbHoe obcrnyKuBaHUe rpaxaaH, yKkasaHHblx B nyHkTe 1.1 rnasbl 1
HacToALWero noapasaena, OCYLUEeCTBMASETCA MOCTaBLUMKOM CoUMarnbHbIX YyCnyr c
NPUBNEYEHNEM Ha OCHOBaHUM TPYAOBOro AOroBOpa rpaxpaH, OCyLJeCTBASALWUX
YHKUMKM BOCUTATENEN CEMENHDBIX BOCMUTATENMbHbBIX rPymn.

4.10. Mo okoH4YaHUK npebbiBaHNA HECOBEPLUEHHONETHErO Ha peabunutayuu
B CEMEWHOW BOCNUTaATESIbHOM Trpynne UeHTpamn (KOMMMNEKCHbIMU LEHTpamMmn)
coumanbHOro obcnyxnBaHus HaceneHus, opraHamn Unu yupexaeHnamm CUCTEMbI
npodunakTukn ©Oe3Haf30pPHOCTM U NpaBOHAPYLLUEHUW HECOBEPLUEHHOMETHUX Mo
MECTY XXUTENbCTBA HECOBEPLLUEHHONETHErO B NOCTPeabunuTaumMoHHbIN Nepuog, (B
TEYEeHNE HE MEHee TPex MeCALEB) OCYLUECTBNAETCA coumnanbHOE COMPOBOXAEHNE
HECOBEPLUEHHONETHENO U €ro CemMbM B COOTBETCTBUM C  AEUCTBYIOLUAM
3aKOHOAAaTENbCTBOM.



136

MpunoxeHune
K nogpasaeny 3.1 pasgena 2

CTAHOAPTbI
COUWATBHbIX YCNYT, NPEAQOCTABNAEMbIX B CTAUMOHAPHOWU ©®OPME LLEHTPAMU (KOMMNEKCHbLIMU
LLEHTPAMUW) COLUNANBHOMO OBCNYXXUBAHUA HACENEHUA, UMEIOLLMMU B CBOEW CTPYKTYPE CEMEWHbLIE
BOCMNUTATEJIbHBLIE r'PYMNbI, U APYTr'MMU KOPUOANHECKUMU NTMLUAMUA HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NMPABOBOW ®OPMbI U (MNW) UHOMBUOYATbHLIMU NPEANPUHUMATENAMU, OCYLLUECTBRAIOWMMU
OEATENBLHOCTbL, AHANOMMYHYIO AEATENBHOCTU YKASAHHOWU OPFAHU3ALUMK

YcnoBua npeaocTaBneHuns
coumanbHORM ycnyru, B TOM YMCIe
. MokasaTtenu ka4ecTBa u
MoayLieBon HOpMaTUB YCIOBUSI A0CTYNHOCTU
OLeHKa pesynbraToB .
dMHAHCUMPOBAaHUSA NPeaOCTaBNEHNS npeaocTaBneHust CounanbHoOm
coumnanbHORn ycnyru P = YCIyru Ans MHBanNuAoOB U APYrux
coumanbHOM yecnyru =
nuy, C y4eTOM OrPaHUHMEHN X
XU3HEeAEeATENbHOCTH

OnucaHue couunansHoOn
ycnyru, B TOM YACNE ee
obvem

Cpoku npegocTaBneHns
coymnarnsHOK ycnyru

Ne HavmeHoBaHue
n/n | counanbHOW yCnyru

MpenocTaBrneHne couuansHOro 0BCny>KMBaHWA NONy4YaTensiM COUManbHbIX YCNYr B CTALMOHAPHOI hopMe LieHTpaMu (KOMMMEKCHbIMU LIEHTPaMM1) COLIMArbHOTO
0BCNY>XMBAHUSA HACENEHWs!, UMEIOLLMMN B CBOEMN CTPYKTYPE CEMENHbIE BOCTIMTATENbHbIE PYNMbI, U APYTMMU IOPUANYECKUMU NTULLAMU HE3ABUCUMMO OT KX
OpraHu3aLMOHHO-NPaBOBON hopMbl U (MNKN) UHAUBUAYANbHBLIMU NPEANPUHUMATENSAMM, OCYLLECTBAOLMMU AEATENIBHOCTb, AaHANOMMYHYI0 A€ATENBHOCTH YKa3aHHbIX
opraHusaumii, BKNIOYaeT okazaHWe CrneayloLmx CoLuUanbHO-ObITOBBLIX YCNYT, COLUanbHO-MEeAULMHCKMX YCIYT, COLIMarnbHO-NCUXONOrMYECKUX YCryr, coLuuanbHo-
nearorMyeckmnx ycnyr, CouuanbHO-TPYAO0BbIX YCNYT, COLManbHO-NPaBOoBbIX YCNYT, YCNYT B LIENSIX NOBbILUEHWS KOMMYHUKATUBHOIO NOTEHLMAana nony4yarenei couuanbHbIxX
YCIYT, UMEIOLLIMX OTPAaHUYEHUS XN3HEAEATENBHOCTH, B TOM YNCHE AeTel-UHBANWI0B:

1. CounanbHO-ObITOBbIE YCNYIK

1.1 | NpegocTtaBneHue MNpenocraeneHune KpyrnocyTouHo B YcraHaBnuBaeTcs MNokasaTtenu kayectBa - |>Xunaa nnowagb
NAOLLAAN XKUMbIX NAoOLLAAN >KUMbIX nepuoa Aencrens YMOSIHOMOYEHHbIM »Xunas nnowagb, NpeaoCcTaBnsAEeTCA B KOMHATE He
NOMELLEHNI B noMeLeHnin B obbeme | goroeopa o OopraHom B obopyaoBaHHas MEHee 4YeM Ha AByx yenosek. Mpu
COOTBETCTBUM C COrnacHoO HopMaTMBam, |NPegocTaBneHnm COOTBETCTBUM C mebernblo, fomKHa pasMeLLeHnn nonyyarenen
HOpMaTUBamu, YTBEPXA EHHBIM coymanbHbIX ycryr METOANYECKUMU COOTBETCTBOBATb CcoLManbHbIX YCIyT AOIMKHbI ObITb
YTBEPXKAEHHBIMM JenapTtameHToMm, pekomeHgaumsimMm no caHUTapHo- yUYTeHbI UX PUNYECKOE U
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YMOSIHOMOYEHHbLIM 000pya0BaHHbIX pacyeTy NoayLleBbIX 3MMAEMUONOTNYECKUM NCUXUYECKOE COCTOSHNME,
OpraHoMm mebenbio. HOPMaTUBOB TpeboBaHUAM, OTBEYATb | HAKIIOHHOCTU, MCUXONOrMyeckas

MposeaeHue yoopku B doUHaHCMpOoBaHKA TpeboBaHuAM COBMECTUMOCTb.
NOMELLEHMNAX B coLManbHbIX YCIyT, 6e30nacHoCTH, »Kunble koMHaTbl 00opyayloTea
COOTBETCTBUM C YTBEPXEHHBIX B TOM 4Ymucrne mebernbio B COOTBETCTBUM C
CaHUTapHoO- MNpaBUTENBLCTBOM NPOTUBOMNOXAPHOW, CaHUTapHoO-
ANMUAEMUOIIOTUMECKUMUN Poccuiickon obecneuunBaTtb 3NMAEMUONOTMYECKUMUN
TpeboBaHUAMM U Pegepauyuu KOM(OPTHOCTL U TpebOBaHUSAMU U C YHETOM
YCTaHOBIIEHHBIM yooOCTBO NPOXKMBAHUSA, | COCTOAHMSA 340POBbLA Nony4yaTens
NOCTaBLLMKOM AOCTYMHOCTb ANA coLManbHbIX YCIyT.
coumanbHbIX yCryr WHBaNUAoB.
rpacpukom. Y6opka aormkHa

NPOM3BOAUTLCA B

COOTBETCTBUM C

caHUTapHo-

3MMAEMUONOTMYECKUMU

TpeboBaHusiMu, 6e3

NPUYUHEHUS HEYRO0OCTB

nonyyarento

CoLMasnbHbIX YCIYT.

OueHka pe3ynsraros -

YA OBMNETBOPEHHOCTb

Ka4eCTBOM

npeaocTaBnsaemMon

yCnyru, OTCyTCTBuE

0BOCHOBAHHbIX Xanob.

1.2 | ObecneveHune ObecneyveHne B cooTBeTcTBUM C YcraHaBnuBaeTcs MNokasaTtenu kadectsa - | lpuroToBneHme nuum
NMTaHUEM B noTpebHocTU caHUTapHo- YMOSIHOMOYEHHbIM nUTaHWE JOJHKHO ObITb OCYLLECTBIIAETCA COTPYAHUKOM
COOTBETCTBUM C nonyyarens 3ANUZEMUONOTMYECKUMU | OPraHOM B NPUTrOTOBIEHO U3 NOCTaBLYMKa COLMAarnbHbIX YCyT.
HOpMamu, coumanbHbIX YCIyr B TpeboBaHUAMM U COOTBETCTBUM C J00pOKaYeCTBEHHbIX Ycnyra npegocTaBnsaeTca B XKUIMOM
YTBEPXKAEHHBIMM MOMTHOLEHHOM U PEXXMMOM NUTaHUS B METOANYECKUMU NpOAYKTOB, NOMELLEHUMN COTPYAHUKA
YMOSIHOMOYEHHbLIM cbanaHCUpOBaHHOM nepuoa Aencrens pekomeHgaumsimMm no YOOBMNETBOPSATL NOCTaBLYMKa COLMAarnbHbIX YCyT.
OpraHoMm NUTaHWUM, B TOM YUCIE Jorosopa o pacyeTy NoayLleBbIX noTpebHocTU Mony4aTento coymanbHbIX YCnyT,

AUETUYECKOM MUTAHMU. | NPeaOCTaBNEeHNU HOPMaTUBOB nonyyarens coymasnbHbIX | HE CNOCOOHOMY MPUHUMATb NULLY
Ycnyra Bknovaet coymanbHbIX ycryr doUHaHCMpOoBaHKA YCIyr N0 KanopunHOCTH, |CaMOCTOATENLHO, COTPYAHUKOM
NPUIrOTOBIIEHUE U coLManbHbIX YCIyT, COOTBETCTBOBATb NOCTaBLLMKa COLManbHbIX yCryr
nogady nuwiu. YTBEPXEHHBIX YCT@HOBIIEHHLIM HOPMAaM | OKa3blBaETCA NOMOLLb.
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MpaBuTENLCTBOM NUTaHKUS, CAHUTaPHO-

Poccuinckon rMMrueHUYeCcKnum

depepayun TpeboBaHusiM 1 ObITb
nNpesoCTaBneHo ¢
YYETOM COCTOSAHMA
300pOBbSA Nonyyarens
COLMarnbHbIX YCIYTr U B
COOTBETCTBUM C
YCTaHOBIIEHHBIM
PEXNMOM.
OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuE
000CHOBAHHbIX >anoo.

1.3 | ObecneyeHune Obecne4yeHune B nepuog aencreuns YcraHaBnuBaeTcs Mokasarenu kadyecta - | Markuii MHBEHTapPb AOMKEH ObiTb
MSATKUM UHBEHTapEeM | monyvarens Jorosopa o YMOSIHOMOYEHHbIM npeaoCcTaBneHne yenyrm | NnpegocTaBneH B MONb30BaHUE B
HOopMaTuBam B coumanbHbIX yCryr npesocTaBneHnm OopraHom B JOIKHO YUCTOM BUaE
COOTBETCTBUM C oaexzaon, obyBbIO, coymanbHbIX ycryr COOTBETCTBUM C COOTBETCTBOBATb
HOpMaTUBamu, rONIOBHbLIM YOOPOM, METOANYECKUMU YCTaHOBIIEHHBIM
YTBEPXKAEHHBIMM HaTenbHbIM Bensem (npu pekomeHgaumsimMm no HOpMaTuBaMm, MArKUI
YMOSIHOMOYEHHbLIM HanmM4uu y nony4varens pacyeTy NoayLleBbIX WHBEHTAaPb OMKEH
OpraHoMm coumanbHbIX yCryr HOPMaTUBOB COOTBETCTBOBATb

COOTBETCTBYIOLLEN domHaHCcupoBaHus CaHUTapHoO-
notpebHocTH), coLManbHbIX YCIyT, 3MMAEMUONOTNYECKUM
npesocraBneHne B YTBEPXEHHBIX TpeboBaHusM.
nonb3oBaHue MNpaBUTENBLCTBOM OueHka pe3ynsraros -
NOCTENbHbIX Poccuiickon YAOBMNETBOPEHHOCTb
NpUHaaNEexXHOCTEN denepaymmn Ka4yecTBOM

COrnacHoO HopmaTmBam, npesocTaBNAEMon
YTBEPXA EHHBIM yCnyru, OTCyTCTBuE
HenaprameHTOM 0BOCHOBAHHbIX Xanob.

1.4 | MNpegocTtaBneHue MNpenocraeneHune Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd MNokasaTenu kayectBa - | Ycnyra npegocTaBnaeTcs B
TpaHcnopra npu TpaHcnopra ans ycnyru YMOSIHOMOYEHHbIM npegocTaBneHne ycnyrm | npegenax TioMeHCKon obracTu.
HE0OX0AUMOCTH JOCTaBKM nonyyarens yCTaHaBnuBaeTcs OopraHom B AOIKHO obecneuntb TpaHCnopT JOmKeH
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JOCTaBKM
nonyvarenemn
coLManbHbIX YCNyr K
obbekTam

coumnanbHbIX YCRYT B
MeaULIMHCKKUE
opraHusauuu, B
opraHusauuu ans

WHAUBUAYANbHO B
nepuoa Aencrend
[0roBopa o
npeaocTaBneHnn

COOTBETCTBUU C
MeTOAUYECKUMU
pekomMeHAauusiMu no
pacuyeTy noayLleBbIX

nony4varento
AOCTYNMHOCTb 0OBLEKTOB
couymnarnsHon

MHAPaCTPYKTYPbI C

COOTBETCTBOBATH HOPMaMm
6e30MacHOCTU, YTBEPXKOEHHbLIM
COOTBETCTBYIOLLMM OPraHoMm B
chbepe 6e30MaCHOCTM ABUXKEHUS U

coumanbHon oby4yeHus, yyactus B coymanbHbIX ycryr HOPMaTUBOB YYETOM COCTOSAHMA TpaHcnopra.

MHAPACTPYKTYPbI U | KYNBTYPHO-A40CYrOBbIX domHaHCcupoBaHus 3a0poBbA. OueHKa BoauTtenb AOMKeH NPONTHK

obpaTtHo MEPONPUATHAX U coLManbHbIX YCIyT, pe3ynsraros - npeapencoBbIi MEANLUHCKUIA
0bpaTHo; YTBEPXEHHBIX YA OBMNETBOPEHHOCTb OCMOTP M ObITb AOMYLLEH K
CONpOBOXAEHMWE MpaBuTENLCTBOM Ka4eCTBOM YNPaBiEeHUO TPAHCMOPTHBIM
nonyvarens Poccuiickon npeaocTaBnsaemMon CpeacTBOM, AOMMKEH cobnoaaTb
coumanbHbIX yCryr Pegepauyuu yCnyru, OTCyTCTBuE npaBuna gOPOXKHOIO ABUXKEHUA U
COTPYAHUKOM O0BOCHOBAHHbLIX Xanob. | NepeBO3KU NaCCaXKMPOB.
nocTaBLyMKa Mpn HEOOXOAUMOCTM NOMyYaTenio
coumanbHbIX YCIyr npu coLManbHbIX YCIyr OKa3biBaeTcH
HE0OX0AUMOCTMH. NOMOLLb NPU NOCaaKe B
Yenyrm TPaHCNOPTHOE CPEACTBO U
NpeaoCcTaBnNAlTCa npu BbICaAKE U3 HEro.
HanmM4uu y nony4varens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

1.5 | OkasaHue nomowm B | HanucaHue nucem nog | Cpok npegocraeneHna | YcraHaBnuBaeTtcd Mokasarenu kadyectsa - |lucbma NuLIyTCA pa3bopumBbIM
HanUcaHun u OUKTOBKY; ycnyru YMOSIHOMOYEHHbIM NpeaoCTaBneHne yCryrm | MOYEPKOM Ha PYCCKOM A3bike. IMpu
NPOYTEHUMN NMUCEM, NpoYTEHME NUCEM, yCTaHaBnuBaeTcs OopraHom B AOIKHO obecneuntb NPOYTEHUM NMUCEM U TENErpamm
oTnpaeka 3a c4eT TenerpaMm BCNyx; WHAWBUAYAMNEHO B COOTBETCTBUM C YOOBMNETBOPEHMNE BCIyX NOMy4arento 03By4nBaeTcs
nonyyarens oTnpaBKa MoO4YTOBON nepuoa Aencrens METOANYECKUMU KOMMYHUKaTUBHBIX BCSl M3NIOXKEHHASA B HUX
COLManbHbIX YCNYr | KOpPecnoHAeHUMm Jorosopa o pekomeHgaumsimMm no notpebHocTen uHdopmauums. Monyyarento
NO4YTOBOMN nyTeM ee JOCTaBKW Ha npesocTaBneHnm pacyeTy NoayLleBbIX nonyyarens couymanbHbIX | FapaHTMpyeTca
KOppecnoHaeHumm MOYTY WUIK B MOYTOBLIN | COLMANnbHbIX YCIyr HOPMaTUBOB YCIyT. KOHIUAEHLMANBHOCTb

AWKK; HAbop TekcTa domHaHCcupoBaHus OueHka pe3ynsraros - MHdOpMaLUK, NONYYEHHON B Xoae
3MEKTPOHHOIO NUcbMa coLManbHbIX YCIyT, YA OBMNETBOPEHHOCTb nNpeaocTaBneHus ycnyru.

nog AWKTOBKY, YTBEPXEHHBIX Ka4eCTBOM Ycnyra oka3biBaeTcd B

NpoYTEHME U OTNpaBka MpaBuTENLCTBOM npesocTaBNAEMon 3MEKTPOHHOM BUAE MPU YCIIOBUM
ANEKTPOHHbIX NUCEM. Poccuiickon yCnyru, oTCyTCTBUE HanU4na ANEKTPOHHOW CBA3K Y
Yenyra Pegepauyuu 000CHOBaHHbIX anob. | cOTPyAHMKA NOCTaBLUMKA

npenocTaBnAeTCst Npu
HanW4uMm y nony4arens

COLManbHbIX YCNYT.
MpuoGpeTeHne KOHBEPTA U MApOK,
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coumnanbHbIX YCRyr

OTnpaBKa OCYLLECTBRSAETCA 3a

COOTBETCTBYIOLLEN CYET CpeacTB nonyyarens
notpebHocTw. coLManbHbIX YCIyT.
2. CounanbHO-MeaULMHCKUE YCRyTK
2.1 |MNpoBeaeHune MNpoBeaeHue INpu noCTYNNEHMu YcraHaBnuBaeTcs MNokasaTtenu kadyectBa - |[pegocraeneHue ycnyru
NePBUYHOIO MEPONPUATUIA MO nonyyarens YMOSIHOMOYEHHbIM nNpeaoCTaBeHne yCryrn | HanpasfeHo Ha onpeaeneHme
MEAULIMHCKOTO NepPBUYHOMY coumanbHbIX YCIyr K OopraHom B JOIKHO 00BLEKTUBHOIO COCTOAHNSA
oCMOTpa U MEAULIMHCKOMY OCMOTPY | COTPYAHMKY MOCTaBLUUKa | COOTBETCTBUU C COOTBETCTBOBATb nonyyarens coymasnbHbIX YCyT,
NepBUYHON U NEPBUYHON coumanbHbIX yCnyr , a METOANYECKUMU YTBEPXA EHHBIM ero ou3nM4ecKoro u
CaHUTapHON caHuTapHoun obpaboTke |Takke nocne pekomeHgaumsimMm no cTaHgapramM okasaHusi NCUXONOrMYECKOT0 COCTOSIHMA, a
06paboTku nonyyarens BPEMEHHOIO OTCYTCTBMA | pacyeTy NoAYLUEBbIX MEAULIMHCKOW MOMOLLM M | TaKKe HA NpedoTBpaLleHne
coumanbHbIX yCryr HOPMaTUBOB COOMNIAEHUS CaHMTApPHO- | 3aHOCa UH(EKUMKN B
(kynaHue, cMeHa domHaHCcupoBaHus aNn4eMUonorM4ecKoro opraHu3auuio. Ycnyra
HaTenbHOro Bernbs, coLManbHbIX YCIyT, pexuma. NpeaocTaBnAeTca nony4varenio
Bbldaya oaexabl (Mpu YTBEPXEHHBIX OueHKa pe3ynbLTaTos - coumanbHbIX yenyr 6es
OTCYTCTBUM OAEXKAbI Y MpaBuTENLCTBOM YA OBMNETBOPEHHOCTb NpUYUHEHUS Kakoro-nmubo Bpeaa
nonyyarens ycnyr). Poccuiickon Ka4yecTBOM €ro 340P0oBbI0, PUINYECKUX UK
denepaymmn npeaocTaBnsaemMon MOpanbHbIX CTpagaHuin unu
yCnyru, OTCyTCTBuE Heyao0CTB.
0BOCHOBaHHbLIX Xano6. | COTpyaHUK, NpeaoCTaBnaoLLni
yCnyry, OIMKEH NPOABNATb
HEO0OXO0AUMYIO AENUKATHOCTL M
KOPPEKTHOCTb MO OTHOLLEHMIO K
nonyyarento coumarnbHbIX YCyT.
2.2 | BbinonHeHune OpraHusauuna npuema B cooTBeTcTBUM C YcraHaBnuBaeTcs lNokasaTenu kayectBa - | Ycnyra npegocraBnsieTcs
npoueayp, NeKapCTBEHHbIX CPEACTB | MEAULMHCKUM YMOSIHOMOYEHHbIM npesocTaBneHne ycnyrm | COTpYAHUKOM NOCTaBLUMKA
CBSI3a@HHbIX C MO HA3HAYEHUIO Bpaya, B | HA3HAYEHWEM B MEPUOA | OPraHoM B JOIMKHO CNOCODCTBOBATL | COLMAanbHbIX YCIyr
opraHusaume TOM YKCME KOHTPOMb 3a | AeWCTBUS 40roBopa 0O COOTBETCTBUM C COXpaHEeHMIO 300pOBbA | Yeryra npegocTaBnsieTcs
yxoAa, cobnogeHuem npesocTaBneHnm METOANYECKUMU nubo yny4dLeHUto nonyyarento coumarnbHbIX YCnyr
HabniogeHmem 3a npeanucaHuin Bpavya, coymanbHbIX ycryr pekomeHgaumsimMm no COCTOSAHMA 340 POBbSA 6e3 NpUYUHEHNA Bpeaa ero
COCTOSIHMEM CBSI3a@HHbIX CO pacyeTy NoayLleBbIX nonyyarens couymanbHbiX | 340POBbI0, (PUINYECKNX UITU
340pOBbLA BpeMeHeM npuema, HOPMaTUBOB YCIyT. MOpanbHbIX CTPagaHui unu
nonyvarenemn 4acToTon npuema, domHaHCcupoBaHus OueHka pe3ynsraros - Heyno6cTB. COTPYAHUK,
coumanbHbIX yenyr | cnocobom npuema u coLManbHbIX YCIyT, YA OBMNETBOPEHHOCTb NpeaoCTaBnALLUIA YCNyry,
CPOKOM FrOgHOCTM YTBEPXEHHBIX Ka4eCTBOM JOIMKEH NPOABATE HEOOX0AUMYIO




141

nekapcrs; MpaBuTENLCTBOM npesocTaBNAEMon AENUKaTHOCTb U KOPPEKTHOCTL N0
npoBeaeHue Poccuiickon yCnyru, oTCyTCTBUE OTHOLLUEHMIO K Nonyyartenio
MEeOULMHCKUX Pegepauyuu 000CHOBaAHHbIX >anod. | coymansHbIX YCNyr.
MaHunynayuin no
HasHa4YeHuto Bpaya;
OKasaHWe NOMOLLM B
nonbL30BaHUu
npubopamu
MEAULIMHCKOTO
HasHa4yeHus.
Ycnyra
nNpesoCcTaBnNAETCca no
MEAULIMHCKUM
NoKas3aHmsAM
2.3 | OpraHusauus OcylecrsneHue Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd lNokasaTenu kayectBa - | Ycnyra npegocraBnsieTcs
nonyyYeHns MEPONPUATUIA MO ycnyru YMOSIHOMOYEHHbIM npesocTaBneHne ycnyrm | COTpYAHUKOM NOCTaBLUMKA
MEAULIMHCKOW 0hOpPMAMEHUIO yCTaHaBnuBaeTcs OopraHom B AOIKHO obecneuntb coLManbHbIX YCIyT.
noMoLLU HanpasneHus B WHAWBUAYAMNEHO B COOTBETCTBUM C nonyyarento Hanpasnexue oopmnsaercs
MEAULIMHCKYIO nepuoa Aencrens METOANYECKUMU coumanbHbIX yenyr CTPOro N0 MOKa3aHUAM C YY4ETOM
opraHusaumio, Jorosopa o pekomeHgaumsimMm no BO3MOXHOCTb noXenavuin nonyyarens
OKas3bIBaOLLYIO npesocTaBneHnm pacyeTy NoayLleBbIX NPOXOXKAEHNA coLManbHbIX YCIyT.
cneuuanm3npoBaHHyl0 | coumarnbHbIX YCAyr HOPMaTUBOB obcnegoBaHua u Ycnyra npegocraBnserca npu
MEAULMHCKYIO MOMOLLb; doUHaHCMpOoBaHKA NevYeHns B MEQULMHCKOW | BOSHUKHOBEHUM Y MONy4vaTens
BblJaya HanpasfneHus B coLManbHbIX YCIyT, opraHusaymu. couumanbHbIX yCnyr npodnem,
MEAULIMHCKYIO YTBEPXEHHBIX OueHKa pe3ynbLTaTos - CBSA3aHHbIX CO 310POBLEM, UMK
opraHusaumio; MpaBuTENLCTBOM YA OBMNETBOPEHHOCTb He0OX04MMOCTU NPOBEAEHUS
CONpoBOXaAEHUe Poccuiickon Ka4yeCTBOM OOMOSTHUTENbHbIX MEANLMHCKUX
nonyvarens denepaymmn npeaocTaBnsaemMon oGcneaoBaHUi.
coLMasnbHbIX YCIyT. yCnyru, OTCyTCTBuE
Ycnyra 0BOCHOBAHHbIX Xanob.
nNpesoCcTaBnNAETCca no
MEAULIMHCKUM
NOKa3aHMAM.
2.4 | OkasaHue nomowy B | OkazaHue NoMoLLmM B Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd lNokasaTtenu kayectBa - | JlekapCTBeHHbIE NpenapaTbl 4nd
obecneveHun no npuobpeTeHnmn unu ycnyru YMOSIHOMOYEHHbIM npuobpeTaemble MEAULMHCKOTO NPUMEHEHUS B
3aKMIYEHNIO Bpayen | npuobpeteHne ans yCTaHaBnuBaeTcs OopraHom B neKkapCcTBeHHbIE COOTBETCTBUM C HA3HAYEHUEM
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neKkapCTBEHHbIMU nonyyarens WHAWBUAYAMNEHO B COOTBETCTBUM C npenaparsl 4ns Bpaya (hensawepa) u
npenaparamMu ans coumanbHbIX yCryr nepuoa Aencrens METOANYECKUMU MEAULIMHCKOTO MeaULMHCKUE n3genus
MEAULIMHCKOTO HEeoOX04UMbIX Jorosopa o pekomeHgaumsimMm no NPUMEHEHUS U NpuoBbpeTalTCs B anTe4HbIX
NPUMEHEHNA U nekapCcTBEHHbIX npesocTaBneHnm pacyeTy NoayLleBbIX MEAULIMHCKUE N3ZEenusa | OpraHn3aumsix 3a CHET CPeacTB
MEAULIMHCKUMU npenaparos Ans coymanbHbIX ycryr HOPMaTUBOB JOIKHbI nonyyarens counanbHbIX yCryr
U3 EeNUsaMm MEAULIMHCKOTO doUHaHCMpOoBaHKA COOTBETCTBOBATL CpoKkam | nubo No peventam Bpaden

NPUMEHEHNA U (UNn) coLManbHbIX YCIyT, rOQHOCTH. fecnnarHo.

MEAULMHCKUX U3genni YTBEPXEHHBIX OueHKa pe3ynbLTaTos -

Mo 3aKMYEHUIO Bpava, MpaBuTENLCTBOM YA OBMNETBOPEHHOCTb

B TOM YKUCNE XpaHeHune Poccuiickon Ka4yecTBOM

nekapcTBeHHbIX denepaymmn npeaocTaBnsaemMon

npenaparos. Ycnyra yCnyru, OTCyTCTBuE

npeaocTaBnsAeTcs no 000CHOBAHHbIX »anoob.

MEAULIMHCKUM

NOKa3aHMAM.

2.5 | OkasaHue nomowym B | 3anucb Ha npueMm B Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd lNokasaTenu kayectBa - | Ycnyra npegocraBnaeTcs npu
HanpasneHun Ha MEAULIMHCKYIO ycnyru YMOSIHOMOYEHHbIM npeaocTaBneHne yenyrm | HamMuum y nonydyarens
MEAUKO-COLIManbHY | OpraHu3auuio ans yCTaHaBnuBaeTcs OopraHom B AOIKHO obecneuntb coLManbHbIX YCIyr HapyLLEeHNs
3KCNepTusy. npoBeneHns WHAWBUAYAMNEHO B COOTBETCTBUM C BO3MOXHOCTb 30POBbS CO CTONKUM

JONATHOCTUYECKUX, nepuoa Aencrend METOANYECKUMMU NPOXOXAEHNA MeauKo- paccTpoicTBOM COYHKLMIA
ne4vyebHbIX 1 Jorosopa o pekomeHgaumsimMm no COLManbHON 9KCMEPTU3bI | OPraHu3mMa, 00yCrOBMEHHOIO
peabunuTaumoHHbIX npesocTaBneHnm pacyeTy NoayLleBbIX B LIENSIX yCTaHOBNEeHUs | 3aboneBaHnsaMu, NOCNeaCTBUSAMM
MEepPONPUATURA, coymanbHbIX ycryr HOPMaTUBOB rpynnbl MHBANMAHOCTH, | TpaBM Unu gedekTamu;
HeobXxoaAUMBbIX ANs doUHaHCMpOoBaHKA pa3spaboTku OrPaHNYEHUS XKN3HEAEATENLHOCTU
npoBeAeHUs MeauKo- coLManbHbIX YCIyT, WHAUBUAYASLHOW (nonHasa unu yacTuyHas ytpara
coumanbHon YTBEPXEHHBIX nporpaMmeil CMOCOBHOCTU MITM BO3SMOXHOCTU
3KCnepTuM3bl Nonyyarens MpaBuTENLCTBOM peabunuraumm unu OCYLLECTBNATH

coumanbHbIX YCAyr. Poccuiickon abunuTauumn uHBanuaa, | camoobCnyXuBaHue,

MNomoLwyb B 0chopMneHun denepaymmn a Takke BHECEHUE B HEE | CAMOCTOATENLHO NepeaBuraTbCes,

U nogaye 3asBreHus B
Ol0po MeaunKo-
couymnarnsHon
3KCNepTu3bl 0
npoBeAeHUN MEQUKO-
coumnarnbHON aKCNepTusbl
(B cnyvasx,
NpeayCcMOTPEHHbIX

JOMONMHEHUN UNn
N3MEHEHUN.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

OPUEHTUPOBATLCH, 00LATLCS,
KOHTPONMMPOBaTb CBOE MOBEAEHUE,
ofby4yaTbCsa UK 3aHUMAaTbLCSA
TPYAOBOWN AEATENLHOCTLIO);
HE0OX04UMOCTU B MEPOMNPUATUAX
no peabunurauuu n abunutauum.
MocTaBLymMK coumanbHbIX yCnyr
BbISBIIAET nonyyarenen
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nyHkTom 21 [Mpasun
NpU3HaHua nuua
MHBaNUA oM,
YTBEPXKAEHHbIX
MNocTtaHoBREHNEM
MNpasutensctea PO or
05.04.2022 Ne 588),
3asiBneHus o6
00XKanoBaHUK peLLeHnst
Ol0po MeaunKo-
couymnarnsHon
3KCMEepPTU3BbI.

MNomoLwyb B 0chopMneHun
u nogade B 6IOpPO
MeauKo-coLUuarnsHOR
3KCMepTu3bl cornacusi
Mnu oTKasa B
nposeaeHun
HeobxoqumMoro
JONONHUTENBHOIO
obcnenoBaHus,
npeaycMOTPEHHOTO
nporpaMmon
JONONHUTENBHOIO
obcnenoBaHus,
O3HaKOMMNeHue
nony4arens
coumanbHbIX YCNyr noa
pocnuck ¢
OOKYMEHTamu,
NoaroTOBNEHHbIMKU BIOPO
MeauKo-coLUuarnsHOR
3KCMepTusbl, M nepeaada
UX nony4varento
coumanbHbIX YCNyT.
Ycnyra
npeaocTaBnsAeTcs npu
HanNU4Mu y nomnyyarens

couuanbHbIX YCIYT, HY> aloLLMXCS
B MPOXO0XEeHNUSA MEANKO-
coLManbHOI IKCMEPTU3bI, a TaKKe
OTCNEXNBAET CPOKN OYEPEAHOIO
OCBUAETENLCTBOBAHUS
nonyyarenein counanbHbIX YCyT,
ABMNSIOLLMXCA MHBANWAaMMm.
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coumnanbHbIX YCRyr

COOTBETCTBYIOLLEN
noTpebHoCTMN.

2.6 | Yyactue B MNomowb B ochopmneHun | B cooTBETCTBUU C YcraHaBnuBaeTcs MNokasaTenu kadectsa - | Ycnyra npegocraBnsieTcs ¢
HanpasneHuu no JOKYMEHTOB U nogavya WHAWBUZYANLHOW YMOSIHOMOYEHHbIM NpeaoCTaBeHne yeryrm | y4eToM HYXKgaemMocTu B
MEAULMHCKUM 3asBneHns B nNporpaMmorni OopraHom B JOIMKHO CNOCODCTBOBATL | CAHATOPHO-KYPOPTHOM MNEYEHUU
nokasaHusaM Ha YNOSTHOMOYEHHYIO peabunurayuu unu COOTBETCTBUM C COXPaHEHMIO 300POBbSA | HA OCHOBAHUM CMpaBKu ANs
CaHaTopHo- opraHusaumio ans abunutauuu HBanuaa, | MeToANYECKUMM nubo yny4dLeHUto NonyYeHus MyTEBKN HA
KYPOPTHOE NedYeHmne, | MONydYeHMs CAHAaTOPHO- | MEAULIMHCKUM pekomeHgaumsimMm no COCTOSAHMA 340 POBbSA CaHaTOPHO-KYPOPTHOE NeYeHme,
npesocTaBneHnm KYPOPTHON Unu 3aKMYEHMEM B NEPUO | PaCYETy NOAYLLEBBIX nonyyarens coymanbHbIX | TPWM HanM4YuKu NOTpebHOCTM B
TEXHUYECKUX 034 0POBUTENBLHON JEenCTBUS JOroBopa o HOPMaTUBOB YCIyT. nNpeaocTaBneHNn TEXHUHECKNX
cpeacts NyTEBKM, npesocTaBneHnm doUHaHCMpOoBaHKA OueHKa pe3ynbLTaTos - cpeacTs peabunurauuu n ycnyr B
peabunuraumm u npesocTraBnexHus coymanbHbIX ycryr coLManbHbIX YCIyT, YA OBMNETBOPEHHOCTb COOTBETCTBUM C MHAUBUAYAIbLHON
YCIyr COrnacHo TEXHUYECKUX CPEACTB YTBEPXEHHBIX Ka4eCTBOM nporpaMmon peabunurayum unm
WHAUBULYANLHOW peabunuraumm u ycnyr, MpaBuTENLCTBOM npesocTaBNAEMon abunutauyuu uHBanuaa nmdo
nporpaMmme B TOM YMCIE NPOTE3HO- Poccuiickon yCnyru, OTCyTCTBuE 3aKSIOYEHNEM, BbIAAHHBIM
peabunuraumm unu | OPTONEAUYECKUX Pegepauyuu 000CHOBaAHHbIX anod. | MeaUUMHCKON OpraHm3aumen.
abunutauuu n3genun,
uHBanuga OCYLLECTBNEHNE

KOHTPOMS 3a X040M
paccmMoTpeHns
3asBNEHUS U MOSNYYEHUS
CaHaTOpPHO-KYPOPTHOMN
M 0340POBUTESNLHON
NyTEBKM,
npesocTraBnexHus
TEXHUYECKUX CPEACTB
peabunurauun u yCcnyr,
B TOM YMCIE NPOTE3HO-
opTonean4ecknx
nagenuin. Ycnyra
nNpesoCcTaBnNAETCca no
MEAULIMHCKUM
NOKa3aHMAM.

2.7 |MNpoBeaeHune OpraHusauma u Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd MNokasaTtenu kayectBa - | [1porynkyM opraHu3yloTca npu
034 0POBUTENbHbIX NpoBeAeHHE:; ycnyru YMOSIHOMOYEHHbIM npegocraeneHue ycnyrm | bnaronpusatHown noroge. 3aHatus
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MEePONPUATUN MPOrynoK Ha CBEXEM yCTaHaBnuBaeTcs OopraHom B JOIMKHO cNocobCcTBOBATL | (PM3KYNLTYPON (B TOM Ymucne
BO34YXE; UHANBMAYanNbHO NMBO B | COOTBETCTBUMU C COXpPaHeHuto n (Mnu) ne4yebHOW U aganTUBHOR),
3aHATUNA (PUSKYNLTYPON | COOTBETCTBUK C METOANYECKUMHU BOCCTaHOBJIEHUIO 0300pOBUTENLHON TMMHACTUKON K
(B TOM 4KcCne Ne4ebHON | yTBEPKAEHHbIM pekomeHgaumsimMm no 300pOBbSA Nonyyarens CMOPTOM OPraHU3ylTCA B
W aganTUBHOW), NOCTaBLLMKOM pacyeTy NoayLleBbIX CoLMarnbHbIX YCIYT, MOMELLEHMUM U HA CBEXEM BO3yXe
034 0POBUTENBLHON coymanbHbIX ycryr HOPMaTUBOB dHopMUPOBAHUIO npu obecnevyeHnn 6e30NacHOCTM
TMMHaCTMKOW, CNOPTOM; | PEXXMMOM B MEPUOS doUHaHCMpOoBaHKA 3qopoBoro obpasa UX NPOBEAEHMS.
MEepPONPUATURA, JEenCTBUS JOroBopa o coLManbHbIX YCIyT, YKU3HU. MeponpuaTus, HanpasneHHbIE Ha
HanpaBeHHbIX Ha npesocTaBneHnm YTBEPXEHHBIX OueHKa pe3ynbLTaTos - NPOPUNAKTUKY BO3HUKHOBEHUS U
npodhunakTuky coymanbHbIX ycryr MpaBuTENLCTBOM YA OBMNETBOPEHHOCTb 000CTPEHNA XPOHUYECKUX U
BO3HWKHOBEHUSA U Poccuiickon Ka4yecTBOM MH(EKLMOHHBbIX 3ab0neBaHun,
obocTpeHus Pegepauyuu npesocTaBNAEMon NPOBOAATCHA B COOTBETCTBUU C
XPOHNYECKUX U yCnyru, OTCyTCTBuE pekoMeHJauusIMmn Bpadven u
UH(EKLMOHHBIX 000CHOBAHHbIX »anod METOANYECKUMU YKa3aHUAMMU,
3aboneBaHui. NnoCTaHOBNEeHUsiMn MasHOro
He meHee 20 ycnyr B rocyaapCTBEHHOIO CaHUTAPHOrO
Mecad, Bpa4a Poccuiickoin degepauyuu.

2.8 | KoHcynbTupoBaHue | Ycnyra B nepuog aencreuns YcraHaBnuBaeTcs lNokasaTenu kayectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM

no coymanbHo- npeaocTaBnsaeTca Jorosopa o YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yeryrm | MoCTaBLUUKa COLMarbHbIX YOI,

MEAULMHCKUM nonyyarento npesocTaBneHnm OopraHom B AOIKHO obecneuntb UMEIOLLMM COOTBETCTBYIOLLUE

BOMpocawm, coLManbHbIX YCIYr U €ro | coumarnbHbIX YCnyr COOTBETCTBUM C oKasaHue 3HaHuS.

npoBeaeHna poauTenam (3aKOHHbIM METOANYECKUMHU KBanuuumpoBaHHOM

034 0POBUTENbHbIX npeacTaBuTENAM) NyTEM pekomeHgaumsimMm no NMOMOLLU B NPaBUILHOM

MEPONPUATUIA C
AEeTbMU B JOMAaLLHNX
YyCNOBUAX

npoBeaeHust
UHAMBUAYANbHbLIX UMK
rpynnoBbix 6ecen,
NpoBeaEeHUA NeKuun,
obecneyeHus
nony4arens
coumanbHbIX ycnyr
MHAOPMaLMOHHBIMK
MarepuanaMu no
BONpocam
ocobeHHoCcTEN
PM3N0NOrnveckoro
pPasBUTUA, TUTUEHDI,
nuTaHusa, cnocobam

pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

NMOHMMAHUW W PELLEHNM
CTOALLMX Nepea
nonyyarenem
coumanbHbIX yenyr
coymanbHo-
MeaULMHCKMX npobnem.
OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuE
0BOCHOBAHHbIX Xanob.
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noaaep>xaHus u
COXpPaHEeHWs 340POBbS,
npoBeneHns

034 0POBUTENBbHbIX
MEpPONPUATUNA.

He meHee 10 ycnyr B
MecsL,.

3. CoumanbHO-NCUXONOrMYeckme ycnyru

3.1 | Mcuxonornyeckasd BuiaBneHue u aHanus MNpwn NOCTYNNEeHnn Ha YcraHaBnuBaeTcs lNokasaTenu kayectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
AMarHocTuka u NCUXUYECKOTO coymanbHoe YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yeryrm | MoCTaBLUUKa COLMarbHbIX YOI,
obcnegosaHue COCTOSAHUA U obcnykmBaHue, ganee | opraHom B AOIKHO obecneuntb UMEIOLLMM COOTBETCTBYIOLLUE
MIMYHOCTK WUHAUBUAYANbHbIX no mepe COOTBETCTBUM C COCTaBIIEHUE NPOrHO3a 1 | 3HaHUs, MO0 NPUBMEYEHHON

0CODEHHOCTEN NMUYHOCTM | HEOBX0AMMOCTH METOANYECKUMU pa3paboTky opraHusaumen, oKkasblBaloLen
nonyyarens pekomeHgaumsimMm no pekomMeHgaumin no ncuxornormdeckue ycnyru. MNpu
coumanbHbIX YCIyT; pacyeTy NoayLleBbIX NpoBeAEHUI0 oKasaHuu ycnyru npumeHsioTcs
COCTaBIeHUe NPorHo3a HOPMaTUBOB KOPPEKLMOHHBIX ANarHoCTUYECKUE METOAUKN U
u paspabortka domHaHCcupoBaHus MEpPONPUATUIA C WHCTPYMEHTapPUA.
pekomMeHgaumin no coLManbHbIX YCIyT, nonyyarenem Ycnyra npegocraBnserca npu
NpoBeAEHUI0 YTBEPXEHHBIX CoLMasnbHbIX YCIYT. HanU4YUM NMCLMEHHOIO Cornacus
KOPPEKLMOHHBIX MpaBuTENLCTBOM OueHKa pe3ynbLTaTos - nonyyarens counanbHbIX yCryr
MEpPONPUATUNA. Poccuiickon YAOBMNETBOPEHHOCTb unu poautens (3akoHHOro

He meHee 2 pas (B denepaymmn Ka4yecTBOM npeacraBuTeNs) nonyvarens
Hadarne u KOHUE Kypca). npesocTaBNAEMon CcoLManbHbIX YCNyr Ha ee
lNpoBeaeHue He meHee 2 yCnyru, oTCyTCTBUE nonyyeHue.

pa3s NPoOMEXXYTOUHOW 0BOCHOBAHHbIX Xanob.

ANarHoCTuku B xoge

NCUXOKOPPEKLUMOHHOWM

paboThl.

3.2 | CoumanbHo- OkasaHue Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd lNokasaTenu kayectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
NCUXONOrM4ecKoe KBanuuuupoBaHHOW ycnyru YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yeryrm | MoCTaBLUUKa COLMarbHbIX YOI,
KOHCYNbTUPOBaHME | MOMOLLM B PELUEHWU yCTaHaBnuBaeTcs OopraHom B AOIKHO obecneuntb UMEIOLLMM COOTBETCTBYIOLLUE

BHYTPUIIMYHOCTHbIX WHAWBUAYAMNEHO B COOTBETCTBUM C cybbekTuBHOE 3HaHus, MMBO NPUBNEYEHHON
npobnem, npobnem nepuog AencrBus METOAUYECKUMM obneryeHune opraHusaumen, okasblBatoLLEN
MEXITUMHOCTHOTO Jorosopa o pekomeHgaumsimMm no 3MOLIMOHANBHOIO NCUXONOTMYECKUE YCIYTH.
B3aUMOAENCTBHUSA, npesocTaBneHnm pacyeTy NoayLleBbIX COCTOSAHMA nony4aTtens | Ycryra npegocTaBnsieTcs ¢
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npeaynpexaeHue u
npeogoneHue
coymanbHo-
NCUXONOrMYECKUX
npoénem.

Ycnyra
npeaycMaTpuBaer:
BbISBNIEHWE
NCUXONOrMYECKUX
npobnem nony4arens
coumanbHbIX yCryr
nyTeM NPOBEAEHMNS
becen;

onpeaeneHue obbema u
BMAOB npeanonaraeMon
NOMOLLY;

pasbACHeHUe
nonyyarento
coLManbHbIX YCIyT CYyTH
npoénem u
onpegeneHue
BO3MOXHbIX MyTen Ux
peLueHus;

coymanbHo-
NCUXONOTNYECKYIO
NOMOLLB Nony4aTento
coumanbHbIX YCIyr B
packpbITUM U
MoBunu3saumm ero
BHYTPEHHUX PECYPCOB,
peLLeHnmn u
npocunakTuke
coymanbHo-
NCUXONOrMYECKUX
npoénem.

Ycnyra
npesocTaBnsaAeTca npu
HanmM4uu

coumnanbHbIX YCRyr

HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

coumanbHbIX YCNYT,
oKkaszaHue NoMoLUu
nony4varento
coumanbHbIX ycnyr no
HaNa)KMBaHMIO
MEXIMUYHOCTHbIX
OTHOLLEHWUI, NO
npeaynpexaeHuo u
nNpeoaoneHuno
KOH(NUKTHBLIX CUTYaLMA.
[omxHa BbITb
paspeLueHa unu
CHUXXEHA aKTyanbHOCTb
NCUXONOrM4eCKon
npo6nemsi.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
0BOCHOBAHHbIX Xanob.

YYETOM pPE3ynbTaToB

NCUXONOTMYECKON ANArHOCTUKKN U

obcnenoBaHus NMYHOCTM.
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COOTBETCTBYIOLLEN
NnoTpeBHOCTHN y
nonyyarens ycnyr.

He meHee 2 pas (B
Ha4yane u KoHue Kypca).
He meHee 6 ycnyr B
MecsL,.

3.3

OkasaHue
NCUXONOTMYECKON
NOMOLLIU

Ycnyra
nNpesoCcTaBNAeTCca nyTem
npoBeneHns
WUHAUBUAYANBHLIX U
rPyNnoBbIX 3aHATUIA U
npeaycMaTpuBaer:
BbISBNIEHWE
NCUXONOrMYECKUX
npobnem nony4arens
coumanbHbIX YCIyT;
OCYLLECTBNEHNE
MepONpUATUIA MO
akTyanu3sauuu
NUYHOCTHBIX PECYPCOB,
MPUHATUIO
CNoXumBLuencs
cuTyauun, NOUCKY u
akTyanu3sauuu
cTparterui coenagaHus,
perynayum akTyansHoro
NCUXUYECKOTO
COCTOSAHMA.

Mpu HeoBXO0AMMOCTM
ycnyra BKnoyaet
nposeneHue
NCUXOKOPPEKLUMOHHOWM
paboThbl, KoTOpada
3aKMKYaEeTCs B
AKTUBHOM
NCUXONOrMYECKOM

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

MNokasartenu kayecrtsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTL
CyOLEKTUBHOMY
obnerdyeHuio
3MOLMOHANbLHOTO
COCTOSIHMA nony4arensi
coumanbHbIX YCNYT,
cnocobcTBOBATH
npeaynpexaeHuto unu
nNpeoaoneHuno
NCUXNYECKUX
OTKITOHEHUA.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAHHbIX »anoob.

Ycnyra okasblBaeTcs COTPYAHUKOM
NoCTaBLUMKA COLManbHbIX YCIT,
UMEIOLUM NCUXOITOTUYECKOE
oGpasoBaHue, nubo
NPUBNEYEHHON OpraHn3aunen,
OKa3bIBAIOLLEN NCUXONOrnyeckue
yCcnyru. Ycnyra npegocraBnsaercs
C YYETOM pe3ynbTaTtoB
NCUXONOTNYECKON ANATHOCTUKN U
obcnenoBaHus NMYHOCTM.
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BO34ENCTBUN,
HanpaBfeHHOM Ha
NpPeoaoneHne unm
ocnabnexue
OTKSTOHEHMWI B Pa3BUTUN,
3MOLIMOHANBHOM
COCTOSAHMM U NOBEAEHUM
nonyyarens
coumanbHbIX YCyr ¢
uensto obecneveHus
COOTBETCTBUS 3TUX
OTKINMOHEHUI
BO3PAaCTHbIM
HOpMaTuBam,
TpebGoBaHusaM
coumnansHoOKn cpeabl u
UHTEpecamM nony4arens
coLMasnbHbIX YCIyT.
Ycnyra
npesocTaBnsaAeTca npu
HanmM4uu y nony4varens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 8 ycnyr B
MecsL,.

3.4

CoumansHo-
NCUXONOTMYECKNIN
naTpoHaXk

OcylecrsneHue
ncmxonpodunakTuyecko
n paboTbl B OTHOLUEHUM
nonyyarens
coumanbHbIX YCIyT U ero
poauTenen (3akKOHHbIX
npeacraBuTenen), B TOM
yucne Ha gomy, Ans
CBOEBPEMEHHOIO
BbISBNIEHWSA CUTyaLWI
NCUXUYECKOTO

B nepuog aencreuns
[0roBopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUMN C
METOANYECKUMMU
pekoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTWBOB
domHaHCcupoBaHus
coumanbHbIX YCNyT,
YTBEPXKAEHHbIX

Moka3arenu kayecTsa -
npesocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNIEHWE CUTYaLUii
NCUXUYECKOTO
auckomdopta unu
MEXITUYHOCTHOTO
KOH(NUKTa 1 gpyrmux
cuUTyauuii, CnoCoBHbIX
YXYALNTE YCIOBUS

Ycnyra oka3sbiBaeTcs COTPYAHUKOM
MOCTaBLLMKa COLMarnbHbIX YCAyT,
UMEIOLLMM COOTBETCTBYIOLLUE
3HaHus, MMBO NPUBNEYEHHON
opraHu3auuei, okasbiBatoLlen
NCUXONOTMYECKUE YCIYTH.

Mpu HeoBXOAUMOCTH
NPUBMEKAIOTCA CneLuanmcTbl
LEeHTPOB (KOMMNIEKCHbLIX LEHTPOB)
coyumanbHOro obcnyxueaHums
HacemneHus n OpraHoB UMNu
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auckomdopta unu
MEXITUMHOCTHOTO
KOH(NUKTa 1 gpyrmux
cuUTyauuii, CnoCoBHbIX
YXYALNTb YCIOBUS €ro
YKU3HELEATENLHOCTH, U
oKasaHus emy npu
Heobxo4uMOCTH
coymanbHo-
NCUXONOrM4YeCcKon
NOMOLLN.

Ycnyra
NpesoCTaBNAETCA He
MeHee 2 pa3 B MecsL.

MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

XU3HEeAeATeNbHOCTHU
nony4varens counanbHbIX
YCIYT, a TaloKe O0IMKHO
obecneynTb
CBOEBPEMEHHOE
oKasaHue coumnanbHo-
NCUXONOTMYECKON
MOMOLLIN.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHbIX »anob

yupexgeHuin CUCTEMBI
npodunakTukm 6e3Hag30pHOCTH 1
npasoHapyLleHNi
HECOBEPLUEHHOSTETHUX).

Ycnyra npegocTaBnaeTca ¢
YYETOM PEe3ynLTaToB
NCUXONOTMYECKOW 4UArHOCTUKU U
obcnenoBaHus NMUYHOCTH

4. CoumanbHo-negarornieckme ycnyru

4.1

CoumansHo-
negarornyeckas
KOppeKLmMA, BKMoYas
AUarHoCTUKY K
KOHCYNbTUPOBaHMWE

BbigBneHue npuaHakos,
XapaKkTepPUsyoLL X
HOpMarnbHOE Unu
OTKIOHSOLLEECs
NnoBeAeHue nony4varens
coLManbHbIX YCNyT, B
TOM YKUCME U3YHEHUE €r0
CKNOHHOCTEN U
noreHymana,
ycTaHoBneHue opM u
CTeneHu coumnanbHon
aesagantauuu (npu ee
Hanuuuu);
onpegeneHue
KoMMnekca
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYTBETUPOBAHMIO U
KOppeKLmu;
OCYLLECTBNEHNE

CoumansHo-
negaroruydeckas
AnarHocTuka
OCYLLIECTBNAETCA NpU
npueMe Ha coumnanbHoe
obcnyxuBaHue, ganee 2
pa3a B Mecsl, a TaKkke
npwv BbIGbITUMK.
MNepnoanYHOCTb
OCYLLIECTBNEHUS
coumanbHo-
neaarorm4eckoro
KOHCYNbLTUPOBAHUSA U
KOppeKuun
onpenensieTca B
COOTBETCTBUM C
peKOMEHAaUUsIMu,
NONMYYEHHbLIMU B X0A €
npoBeaeHNs1 COLManbHo-
negarorm4eckon
JWNarHoCTUKK

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNEHWE COLMAnbHO-
negarorn4yecknx
npobnem nony4arens
coumanbHbIX YCNYT,
npeoaoneHne unm
ocnabneHne OTKNOHEHWUI
B NoBeAEHUU
nony4varens counanbHbIX
YCIyT.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra oka3sbiBaeTcs COTPYAHUKOM
MOCTaBLLMKa COLMarnbHbIX YCAyT,
UMEIOLLMM COOTBETCTBYIOLLUE
3HaHuS.

MNpu okazaHuu ycnyru
NPUMEHSATCA ANArHOCTUYECKNE
METOAUKN U UHCTPYMEHTapPUIA.
Ycnyra npegocraBnserca npu
HanU4YUM NMCLMEHHOIO Cornacus
nonyyarens counanbHbIX yCryr
unu poautens (3akoHHOro
npeacraBuTens) nony4arens
CcoLManbHbIX YCNyr Ha ee
nonyyeHue.
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MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYTBETUPOBAHMIO U
KOppeKLun nyTem
npoBeneHns
WUHAUBUAYANBHbLIX UK
rPynnNoOBbIX 3aHATUNA.
He meHee 6 ycnyr B
MecsL,.

42

OpraHusauug
NoMOLLU B
nony4eHumn odLero
oGpasoBaHust

OnpeaeneHue
onNTUManbHON hOpMbI
o0yueHust
OCYLLECTBNAETCS C
YYETOM CTEMNEHU UX
coumanbHo-
negarorm4eckon
Aesaganrtauumn, ypoBHS
3HaHWUW, PU3NYECKOro U
NCUXUYECKOTO
COCTOSIHUSA.

Ycnyra
npegycMaTpuBaeT:
c6op HeobxoaAUMbIX

[ OKYMEHTOB U
npeacraBneHne nx B
06pasoBaTenbHy0
opraHusauuio ansi
3ayncnexHuns
HECOBEPLUEHHONETHETO
nony4arens
coumanbHbIX YCNyr Ha
00y4YeHNE;

KOHTPOIb MOCELLEHUSI
nony4varenem
coumanbHbIX ycnyr
oGpasoBarenbHON

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
3auyucneHne
HECOBEPLUEHHONETHETO
nony4varens counanbHbIX
YCIyr Ha oby4eHune.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

OnpeaeneHne onTuManbHOW
dopMbl 0ByveHus
OCYLLECTBNAETCS COTPYAHUKOM
NoCTaBLUMKA COLManbHbIX YCIT,
UMEIOLUM COOTBETCTRYIOLLNE
3HaHMWA, C NPUBIIEYEHUEM
crneuManucToB obpasoBarenbHbIX
opraHu3auumi npu
HeobxoQUMOCTH.
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opraHusauuu;
OCYLLECTBNEHNE
conpoBoXxaeHua (npu
HeoBxoauMOoCTHh);
NOMOLLb B MOATOTOBKE
JOMAaLLHUX 3a0aHuN
4.3 | CoymnansHo- OcylecrsneHue B nepuog aencreuns YcraHaBnuBaeTcs lNokasaTenu kayectBa - | Ycnyra okasblBaeTCca COTPYAHUKOM
negarornyeckui NpohUNakTU4ECKON M Jorosopa o YMOSIHOMOYEHHbIM nNpeaoCcTaBneHne yeryrm | MoCTaBLUUKa COLMarbHbIX YOI,
naTpoHax KOPPEKLMOHHON paboTel | NpegocTaBneHnm OopraHom B AOIKHO obecneuntb UMEIOLLMM COOTBETCTBYIOLLUE
C nonyyarensamu coymanbHbIX ycryr COOTBETCTBUM C CBOEBPEMEHHOE 3HaHusA. Mpu HEOOXOANMOCTH
coumanbHbIX YCIyr U ux METOANYECKUMU BbISIBIIEHWE COLMANbHO- | MPUBIIEKAIOTCA CNELManucThbl
poauTensamMm pekomeHgaumsimMm no negarorm4ecknx LEHTPOB (KOMMNIEKCHBLIX LLEHTPOB)
(3aKOHHBIMUK pacyeTy NoayLleBbIX npobnem u okasaHue coyumanbHOro obcnyxueaHums
npeacTaBuTensamu), B HOPMaTUBOB MOMOLLU B UX PELLUEHUMN. | HACENEHUSA U OPTaHOB UK
TOM 4KUCne Ha AOMY, AnA doUHaHCMpOoBaHKA OueHKa pe3ynbLTaTos - YUPEXOEHUIA CUCTEMBI
obecneveHus coLManbHbIX YCIyT, YA OBMNETBOPEHHOCTb npodunakTukm 6e3Hag30pHOCTH 1
HOPMarnbHOro YTBEPXEHHBIX Ka4eCTBOM npaBOHapyLLEHWI
BOCMUTAHUA U Pa3BUTHA MpaBuTENLCTBOM npesocTaBNAEMon HECOBEPLUEHHONETHUX.
aeten. Yenyra Poccuiickon yCnyru, oTCyTCTBUE CouunanbHO-negarorn4eckmin
npegycMmarpusaert Pegepauyuu 000CHOBAHHbIX >kanod. | NaTpPOHaXK OCYLLECTBNSETCS C
nposeneHue YY4ETOM UHAUBMAYAaNbHbIX
ANArHoCTUYECKMX, 0CODEHHOCTEN
KOHCYNbTaLMUOHHBIX, HECOBEPLUEHHONETHETO
KOPPEKLMOHHBIX U
KOHTPOIbHbIX
MEpPONPUATUNA.
Ycnyra
NpesoCTaBNAETCA He
MeHee 2 pa3 B MecsL.
4.4 | OpraHusauus MNpoBeaeHue B nepuog aencreuns YcraHaBnuBaeTcs lNokasaTenu Kkadectsa - | YCnyru no NpoBeaeHuto
Jocyra, B TOM Yucne | pasHoobpasHbix Jorosopa o YMOSIHOMOYEHHbIM NpeaoCTaBneHNe YyCryrm | COLUOKYIBTYPHbLIX MEPOMPUATUI
nposeneHue COLMOKYIBTYPHBIX npesocTaBneHnm OopraHom B JOIMKHO CNOCODCTBOBATL | NPEAOCTaBNAITCA COTPYAHMKAMU
KYNbTYpPHO- MEepPONPUATUIA B coymanbHbIX ycryr COOTBETCTBUM C pacLUMpPEHMIO ODLLEr0 U | MOCTaBLUUKA COLMANbHbIX YCIYT,
JOCYroBbIX opraHusauuu METOANYECKUMU KYMNETYPHOTO KPyrosopa, | MMeKLwumMn COOTBETCTBYIOLLME
MEePONPUATUN coLManbHOro pekomeHgaumsimMm no cdhepbl 00LLEHHMS, 3HaHusA, MMBO NpUBNEKaeMbIMu

oBCNy>XMBaHUSA, a Takke

pacuyeTy noayLleBbIX

NOBLILLEHWIO TBOPYECKON

opraHusauusiMm, TBOPYECKUMK
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3a ero npegenamu, B
TOM YuCne NpoBeaeHue
3KCKYpCUin, noceLleHne
TeaTpoB, BbICTABOK,
KOHLIEPTOB,
npasgHUYHbIX
MepPONPUATUIA, BCTPEY.
OpraHusauug
aearenbHocTu knybos
NCUXOIOTMYECKON,
TBOPYECKOWN,
CMOPTUBHON, TPYAOBOM,
NPOCBETUTENLCKON U
WHOW HanpaBnNeHHOCTH,
CeMEeNHbIX KnyboB,
knybGoB No NoaAroTOBKE K
OyayLien ceMenHon
YKU3HWU, Tpynn
B3aMMONoaaepKu.
Mpu HeoBXO0AMMOCTM
npeaocraensaeTcs
TPaHCMNOPT NOCTaBLUUKA
coumanbHbIX YCNyr U
COMpPOBOXAEHUE.

He meHee 10 ycnyr B
MecaL.

HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

aKTMBHOCTM nony4varens
coumanbHbIX YCNYT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
0B00CHOBAaHHbIX >anob

KOMmeKTUBaMM.
COTpyAHMKKU NOCTaBLUMKA
coLManbHbIX YCIyr B paMKax
CBOEI KOMMETEHLUU OPraHn3yioT
AeaTenbHOCTb rpynn
B3auUMOnoaaep kkun, knybos
o0LEeHNsT (MCUXOIOTUYECKOMN,
TBOPYECKOW, CNOPTUBHOMN,
TPYAOBOW U UHOK
HanpaBfeHHOCTHN, CEMEMHbIX
knyboB).

5. CoumanbHO-TPYAOBLIE YCIYTK

5.1

OkasaHne nomoLu B
NONyYeHUM
npodheCcCUoHanbLHOro
oGpasoBaHus U (Unu)
npodheCcCUoHanbLHOro
o0yyeHus

MNpenocraeneHune
nony4varento
coumanbHbIX YCNyT,
aocturwemy 14-netHero
BO3pacTta, uHcdhopmMauum
0 BO3MOXXHOCTHU
nony4eHus
npodhecCcUoHanbLHOro
obpasoBaHug,

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUMN C
METOANYECKUMMU
pekoMeHaauusiMmu no
pac4yeTy noayLueBbIX
HOPMAaTWBOB
domHaHCcupoBaHus

Moka3arenu kayecTsa -
npesocTaBneHne ycnyru
JOMmKHO obecneynTb
nonyyarento
coumanbHbIX yenyr
BO3MOXHOCTb MOMy4YeHUs
oGpasoBaHust U (unu)
KBanuukayun.

OueHka pe3ynsraros -

Ycnyra npegocTaBnaeTcs B
COOTBETCTBUM C MHAUBUAYAIbLHON
nporpaMmon peabunurayum unm
abunutayuu nonyvarens ycnyr.
Mpu NpegocTaBneHUmn yeryrm
COTPYAHMK NOCTaBLUMKA
couManbHbIX yCnyr
B3auMMOAENCTBYET C
opraHusaymamu,
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npodhecCcUoHanbLHOro
00yueHus n
AONOSNHUTENBHOIO
oGpasoBaHus nubo o
BO3MOXXHOCTU NPOUTH
obyueHne yepes
TeppUTOpUanbHble
LEHTPbI 3aHATOCTU
HaceneHus;

cbop u nogava
JOKYMEHTOB B
06pasoBaTenbHy0
OpraHu3aumio, UEHTP
3aHATOCTH;

JOCTaBka nony4arens
CcoLManbHbIX yCNyr K
MECTY HaxoXgaeHus
oGpasoBarenbHON
OpraHu3auuu, UeHTp
3aHATOCTU U 00paTHO
TPaHCNOPTOM
nocTaBLyMKa
coumanbHbIX yCryr
(npu HEOBXO0AUMOCTN);
CONpOBOXAEHMWE
nHBanuaa (npu
HeoBxoauMocCTHh).
Ycnyra
npesocTaBnsaAeTca npu
HanmM4uu y nony4varens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

OCYLLECTBSOLLMMW
obpasoBaTenbHylo AEATENLHOCTD,
TeppUTOPUanbHLIMKU LIEHTPAMM
3aHATOCTH, paboToaaTensimu u
APYTMMU opraHamu U
opraHusauusiMm.

5.2

OkasaHne nomoLu B
TPYyOOYyCTPONCTBE

CogeiicTBue B peLLUeHun
BOMPOCOB 3aHATOCTHU:
TpyaoyCTpONCTBE,
noucke BpeMeHHOWM

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUMN C

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento

B uenax obecneueHus
npeaocTaBnNeHns ycnyru
OCyLLEeCTBIIAETCA
B3aUMOAEWNCTBUE C LIEHTPOM
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(Ce3oHHON) paboThl,
paboTbl ¢ COKpaLEHHbIM
pabounm gHem, paboTbl
Ha 4OMYy.

Ycnyra BKIQYaeT:
npegocrasneHme
nonyyarento
coumanbHbIX yCryr
MHdOopMaLnmn no
BOMnpocam
TPYyOoOyCTPONCTBA,
COAdEeNCTBUE B
MOCTaHOBKE Ha Y4eT B
LEHTPE 3aHATOCTU
HaceneHus.

Ycnyra
npesocTaBnsaAeTca npu
HanmM4uu y nony4varens
coumanbHbIX yCryr

nepuoa Aencrend
[0roBopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

coumanbHbIX ycnyr
BO3MOXHOCTb
TPYAOYCTPOUTBLCS.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

3AaHATOCTU HACENEHUA.

COOTBETCTBYIOLLEN
noTpebHoCTMN.
6. CoumnanbHO-NpaBoBbIE YCNYIU
6.1 | OkasaHue nomowyu B |lMNpegocraesneHue Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd lNokasaTenb ka4yecTBa - | Ycnyra npegocraBnsieTcs

3awmTe npas u uHopMaLmm ycnyru YMOSIHOMOYEHHbIM npesocTaBneHne ycnyrm | COTpYAHUKOM NOCTaBLUMKA
3aKOHHbIX MHTEPECOB | nofny4yaTenio yCTaHaBnuBaeTcs OopraHom B AOIKHO obecneuntb CcoLManbHbIX YCIyr , UMEIOLLIMM
nonyyarenen coLManbHbIX YCIyT, WHAWBUAYAMNEHO B COOTBETCTBUM C 3awuTy npae u opugmdeckoe obpasosanne nmudo
COLMasnbHbIX YCNYr | 3aKOHHOMY nepuoa Aencrens METOANYECKUMU 3aKOHHbIX MHTEPECOB UMEIOLLMM COOTBETCTBYIOLLUE

npeacTaBuTENIO No
BOMpOCaM, CBA3aHHbLIM C
3aLMTON ero npas u
3aKOHHbIX MHTEPECOB
nubo pasbsiCHEHUE
npasa Ha nonyyeHue
BecnnaTtHon
OPUANYECKON NOMOLLM B
COOTBETCTBUM C

J0roBopa o
npesocTaBneHuu
couManbHbIX ycrnyr

pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

nonyyarens coumanbHbIX
yenyr nubo
BOCCTaHOBJIEHWE €r0
HapyLUEHHbIX Npas..
OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuE

3HaHuA.
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OENCTBYOLUM
3aKOHOAATENLCTBOM;
nposeneHue
NPoUNaKkTUYeCKnx
MEPONPUATUIA U
npaBoOBOro
NPOCBELLEHNS;
COAdEeNCTBUE B
NoAroTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME
OpraHbl, OpraHu3aLmu
3a8BNEHUIA 1
OOKYMEHTOB (npu
HeoBxoauMOoCTHh);
nu4Hoe obpalleHune
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCIyr B
UHTepecax nonyyarens
coumanbHbIX YCIyr B
OpraHbl, OpraHu3aumm ¢
COOTBETCTBYIOLLIMMU
3aABNEHNUAMMN U
OOKYMeHTamu (npu
HeoBxoauMOoCTHh);
OCYLLECTBNEHNE
KOHTPOMS 3a X040M
paccmMoTpeHns
JOKYMEHTOB, NOAAHHbIX
B OpraHbl, OpraHu3aumm
(npu HEOBX0AUMOCTH).
Ycnyra
npesocTaBnsaAeTca npu
HanmM4uu y nony4varens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

He meHee 6 ycnyr B

000CHOBAHHbIX »anoob.
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MecsL,.

6.2 | OkasaHue nomowyy B | OcyLlecTBneHune Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd lNokasaTenb ka4yecTBa - | Ycnyra npegocraBnsieTcs
ohopmneHun un NOMOLLU NOsy4aTernto ycnyru YMOSIHOMOYEHHbIM npesocTaBneHne ycnyrm | COTpYAHUKOM NOCTaBLUMKA
BOCCTaHOBINEHUM coumanbHbIX YCIyr B yCTaHaBnuBaeTcs OopraHom B AOIKHO obecneuntb coLManbHbIX YCIyr, UMEKOLLUM
JOKYMEHTOB HanMcaHWM JOKYMEHTOB | MHAUBMAYANbHO B COOTBETCTBUM C Hagnexawiee u opugmdeckoe obpasosanne nmudo
nonyyarenen 1 3anonHeHun opm nepuoa Aencrens METOANYECKUMU CBOEBPEMEHHOE BrageoLmMmM COOTBETCTBYIOLLIMMM
coumanbHbIX YCIyr | AOKYMEHTOB; Jorosopa o pekomeHgaumsimMm no odhopmneHue 3HAHWUAMM, B TOM YMCIIE C YYETOM

OKasaHWe NOMOLLM B npesocTaBneHnm pacyeTy NoayLleBbIX JOKYMEHTOB U (Unn) MEXBELOMCTBEHHOIO
cbope u nogaye B coymanbHbIX ycryr HOPMaTUBOB BOCCTaHOBNEHMWE B3aUMOZENCTBUS.
COOTBETCTBYIOLLME doUHaHCMpOoBaHKA JOKYMEHTOB nonyyarens

OpraHbl, OpraHu3aLmu coLManbHbIX YCIyT, CoLMasnbHbIX YCIYT.

OOKYMEHTOB (CBeaeHuin), YTBEPXKAEHHbIX OueHka pe3ynsraros -

HeobXxoaAUMBbIX ANs MpaBuTENLCTBOM YA OBMNETBOPEHHOCTb

BOCCTaHOBIEHUA Poccuinckon KayecTBOM

OOKYMEHTOB; denepaymmn npeaocTaBnsaemMon

OCYLLECTBNEHNE yCnyru, OTCyTCTBuE

KOHTPONS 3a X0A0M 000CHOBAHHbIX »anoob.

paccmMoTpeHns

JOKYMEHTOB, NOAAHHbIX

B OpraHbl, OpraHusaymm.

Ycnyra

npesocTaBnsaAeTca npu

HanmM4uu y nony4varens

coumanbHbIX yCryr

COOTBETCTBYIOLLEN

noTpebHoCTMN.

6.3 | Yuactue B OdopmneHue Cpok npegocrtaeneHna | YcraHaBnuBaeTtcd lNokasaTenb ka4yecTBa - | Ycnyra npegocraBnsieTcs
OpraHu3aLmmu nomcka | 3asiBNEHUA B OpraHbl ycnyru YMOSIHOMOYEHHbIM odhopmneHue COTPYAHMKOM MOCTaBLUUKa
poauTENnen, POAHLIX | BHYTPEHHUX Aen Ha yCTaHaBnuBaeTcs OopraHom B JOKYMEHTOB, coLManbHbIX YCIyr, UMEKOLLUM
1 ONM3KNX gETENR, pO3bICK poauTenen WHAWBUAYAMNEHO B COOTBETCTBUM C HeoOX0AMMbIX ANA opugmdeckoe obpasosanne nmudo
npubbiBaKOLLMX 0e3 | (3aKOHHBLIX nepuoa Aencrens METOANYECKUMU OpraHu3aLmmn po3biCKHbIX | UMEIOLLMM COOTBETCTBYIOLLUE
poautenen npeacrasuTenen), MHbIX | AOroBopa o pekoMeHgaumMamMu no MEPONPUATUIA OpraHaMn | 3HaHUA.

pPOACTBEHHUKOB npesocTaBneHnm pacyeTy NoayLleBbIX BHYTPEHHMX Aen.
HECOBEPLLEHHONETHETO; | COLManbHbIX YCyr HOPMaTUBOB OueHKa pe3ynbLTaTos -
OKasaHue CoaencTBms doUHaHCMpOoBaHKA YA OBMNETBOPEHHOCTb
opraHam BHYTPEHHMWX coLManbHbIX YCIyT, Ka4eCTBOM
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Jern B NpoBeAeHnm
PO3bICKHbIX
MepONpUATUIA MO
YCTaHOBIIEHUIO MecTa
HaxoXaeHusa poauTenen
(3aKOHHbIX
npeacrasuTenen) u
(unn) BNrKaMLLIMX
POACTBEHHUKOB.

Ycnyra
npesocTaBnsaAeTca npu
HanmM4uu y nony4varens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAHHbIX »anoob.

7. Ycnyru B LENsX NOBbILIEHNS KOMMYHUKATUBHOMO NOTEHUMana nonyyarenei couuanbHbIX yc

B TOM YMCre AeTel-uHBanuaos

MyT, UMEIOLLIX OTPaHUYEHM

A XKM3HEeesATeNnbHOCTH,

71

O0yuyeHune HaBblkaMm
camoobcnyXXuBaHus,
nepcoHanbHom
COXPaHHOCTH,
obLeHns,
NnoBeAEHUA B ObITY U
00LECTBEHHbIX
MecTax,
nepeaBmKEHUIO,
OpUEHTAaLuHu,
CaMOKOHTPOIIO

BbisiCHEHME CTENEHM
BNaJEHUs HaBbIKAMU
camMoobcnyuvBaHus,
nepcoHanbHoOm
COXPaHHOCTH,
NnoBeAeHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepeaBuwKeHUs,
OpPUEHTaLMK, HaBbIKaM
obLeHns,
CaMOKOHTpPONS;
HarnsaHoe obydeHune
NPakTUYECKUM HaBbIKaM
camMoobcnyuvBaHus,
nepcoHanbHoOm
COXPaHHOCTH,
NnoBeAeHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepeaBuwKeHUs,

Cpok npegocTaBneHus
ycnyru
yCTaHaBnuBaeTcs
WHAWBUAYAMNEHO B
nepuoa Aencrend
Jorosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTL
dopMUpOBaHUIO Y
nony4varens counanbHbIX
YCIyT HaBbIKOB
camMoobCcnyxuBaHus,
nepcoHanbHoOm
COXPaHHOCTH,
NnoBeAeHUA B ObITY U
00LECTBEHHbIX MECTaX,
nepeaBuwKeHUs,
OPUEHTAaLMK, HABbLIKOB
obLeHns,
CaMOKOHTpONA.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon

Ycnyra npegocTaBnaeTcs B
COOTBETCTBUM C MHAUBUAYAIbLHON
nporpaMmon peabunurayum unm
abunutauum pebeHka-uHBanuaa.
Mpwn okasaHum yCcnyr y4uTbIBaloTCA
BO3pacT, uan4eckoe u
NCUXUYECKOE COCTOSHNME,
WUHAUBUAYANbHbLIE OCODEHHOCTU
nonyyarens coymasnbHbIX YCIyT.

MNpu okazaHuu ycnyru
Heobx0aMMOo NPOABNATb
AENUKaTHOCTb U KOPPEKTHOCTL N0
OTHOLLEHMIO K NOMyYarenio
couMnarnbHON yCryru.
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OpUEHTALMK, HABbIKAM
obLeHns,
CaMOKOHTpONs, NyTeM
npoBeneHns
WUHAUBUAYANBHbLIX UK
rPynnoBbIX 3aHATUI;
OL/EHKA YCBOEHUS BHOBb
NpPUOBpPETEHHBIX
HaBbLIKOB.

Ycnyra
npesocTaBnsaAeTca npu
HanmM4uu y nony4varens
coumanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTMN.

yCnyru, oTCyTcTBuUE
000CHOBAHHbIX »anoob.
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MNoapaspen 4. NOPAOOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbIX YCNYT B CTALLMOHAPHOWN ®OPME
COUMANBHOIO OBCNYXNBAHUA COLUUATIBHO-PEABUITUTALUIMOHHBIMU
LLEHTPAMU ONA HECOBEPLUEHHONETHUX, LEHTPAMU COLIMATNBHOW
NnOomMoLwn CEMbE U AETAM U APYTUMU FOPUANYECKAMWU NTALLAMUA
HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NMPABOBOU ®OPMbI U (UNW)
MHONBUAOYAbHBIMU NMPEANPUHUMATENAMWU, OCYLUECTBNAOLLMMU
AEATENBbHOCTb, AHAJNTOTM4YHYIO
OEATENBHOCTU YKA3AHHbBIX OPFAHU3ALMA

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HaCTOSALYMM NOApasLENOM NpeaocTaBnsaeTcs:

1.1.1. Poautenam (3akOHHbIM npeacTasuTenam pebeHka), XeHLuHam,
NPU3HaHHBIM HYXAaOLWUMNCH B coumanbHOM OOCNYyXMUBaHUM B CBA3WN C HaNMUnem
Y HUX cneayowmx oOCTOATENbCTB, YXYALUAWMX WM CNOCOGHbIX YXyALIMTb
YCNOBUSA XNU3HELEATENBHOCTN:

a) Hanuune pebeHka unn peten (B TOM YUCNEe HaxOAALWMXCH NOA OneKkowu,
NONEYNTENBCTBOM) UCTbIThIBAKOLUNX TPYAHOCTU B COLUMAnNbHON aganTtauuu;

0) oTCyTCTBME BO3MOXHOCTM obecnevyeHns yxoga (B TOM YACNE BPEMEHHOrO)
3a pebeHKoM, AEeTbMU, a TaKkKe OTCYTCTBME NONEYEHNS HaL HAMU,

B) Hanuune BHYTPUCEMEWHOrO KOH(NMKTA, B TOM YucCne C nvuamu c
HapKOTUYECKOW WNN  ankorofibHOM  3aBUCMMOCTBIO,  NMUAMWU,  VMEHLMMMU
NpUCTpacTMe K asapTHbIM Wrpam, nuuaMmu, CcTpajarolyMu  NCUXUYECKUMMU
paccTpoiicTBaMu, HanNuyne Hacunus B CEMbE;

) oTCyTCTBME PaboThbl U CPEACTB K CYLLUECTBOBaHWIO;

A) Hanuune nNOoCTTpaBMaTUYECKUX  pPacCTpoOMCTB, B TOM  4ucne
MCUXOMOMMYECKNX TPaBM, MOSTYYEHHbIX BCMEACTBUE MNEPEXKUTbIX UYPE3BbIYANHbBIX
CUTyauuKn, BOOPYXEHHbIX MEXHaUNOHAamNbHbIX (MEXITHUYECKNX) KOH(IUKTOB, W
(MnKn) Hannune cynumnaanbHbIX HAMEPEHWUMN;

€) Hanmume obCTOATENBCTB, BbI3bIBAOLYMX PUCK OCTABNEHUS POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneM pebeHka 6e3 noneyeHusl, a TakkKe PpUcK
NCKYCCTBEHHOrO MNpepbiBaHNSA >XEHLUMHOW OepeMeHHOCTM He MO MEAULMHCKUM
NoKasaHUsM,;

X) XKecTokoe obpalleHne N HaCUMe B OTHOLLIEHWW XEHLLUVH;

3) Hanuumne y poauTens (3akoHHOro npeacrtasuTens pebeHka) cratyca nuua
N3 uncna LeTen-cupoT, A4eTen, OCTaBLUMXCa 6e3 nonevyeHns pogutenen;

n) yTpata unu noBpexaeHne 3aHMMaemoro Xunoro NnoMmeLleHna BCrneacTeme
ypesBblyanHON cuTyauum nmbo yrpoxarLwlee XU3HM M 340POBbI0 TEXHMUYECKOE
COCTOSIHUE XKUITOro NoMeLleHnsa ANs NPOXUBAOLLUX B HEM rpaXaaH.

1.1.2. HecoBepLUEHHONETHM, NPU3HAHHBIM HYXAalOWUMNCS B coLManbHOM
ofbcnyxmBaHMN B CBA3M C HanmMuMEM Y HUX Creayrowmx o6CTOATENbCTB,
YXYALUAKOLMX UITN CNOCODHbIX YXYALUMTD YCNOBUS XKN3HELEATENBHOCTN:

a) Hannune y pebeHka (B TOM u4uMCne HaxoAsLlerocss noj Orekou,
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MOMNeYnTENLCTBOM) TPYAHOCTEN B COLManbHOW ajganTtaumu;

0) Hannune npobnem, CBA3aHHbIX C couvanu3aumen y BbIMYCKHUKOB
opraHusauun ans AeTen-cmpoT 1 AeTen, ocTaBumxcs 6e3 nonevyeHusa poauTtenen, a
Takke Yy HEeCOBEPLUEHHONETHUX, OCBODOXAEHHbLIX M3 YUYPEXAEHUA YronoBHO-
NUCMNONHUTENBbHON cuctembl depepanbHoOM CnyXObl WUCNONHEHWS HakasaHun W
BEPHYBLUMXCA U3 cneuunarnbHbiX y4eOHO-BOCMMTATENbHbBIX YUYPEXAEHUA 3aKpbITOro
TMNa (B Cnyyae OCYLUECTBNEHUS MOCTaBLYMKOM couManbHbIX YCnyr YyHKUUIA
opraHusauuu 4ns LETEN-CUpOT N AETEN, OCTaBLUMXCA Oe3 noneyeHns poauTtenen);

B) Hanuune BHYTPUCEMEWHOrO KOH(NMKTA, B TOM YucCne C nvuamu c
HapKOTUYECKOW WNN  ankorofibHOM  3aBUCMMOCTBIO,  NMUAMWU,  VMEHLMMMU
NpUCTpacTMe K asapTHbIM Wrpam, nuuaMmu, CcTpajarolyMu  NCUXUYECKUMMU
paccTpoiicTBaMu, HanNuyne Hacunus B CEMbE;

) HanmuMyue  noCcTTpaBMaTUYECKMX  pPacCcTpoMCTB, B TOM  yucne
MCUXOMOMMYECKNX TPaBM, MOSTYYEHHbIX BCMEACTBUE MNEPEXKUTbIX UYPE3BbIYANHbBIX
CUTyauuKn, BOOPYXEHHbIX MEXHaUNOHAamNbHbIX (MEXITHUYECKNX) KOH(IUKTOB, W
(MnKn) Hannune cynumnaanbHbIX HAMEPEHWUMN;

A) HapyLleHne npaB W 3aKOHHbIX MHTEPECOB HECOBEPLLEHHOMETHUX, B TOM
yucrne XecTokoe obpaLleHne U Hacunne B OTHOLLEHUN HECOBEPLLEHHONETHETO;

€) Hanmume obCTOATENBCTB, BbI3bIBAOLYMX PUCK OCTABNEHUS POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneM pebeHka 6e3 noneyeHusl, a TakkKe PpUcK
NCKYCCTBEHHOrO MNpepbiBaHNSA >XEHLUMHOW OepeMeHHOCTM He MO MEAULMHCKUM
NoKasaHUsM,;

X) HaxoXaeHne HecoBepLUeHHONeTHero ©0e3 npucmoTpa poauTeneu,
3aKOHHbIX npeacTtaBuTenen (3abnyamBluMecs WNU  NOAKUHYTblIE, CaMOBOSbHO
OCTaBMBLUMNE CEMbIO, CaMOBOSMbHO yLlealme u3 obpasoBaTernbHbIX YUYpexXaeHun
ANa AeTEeN-CUpPOT N AeTen, ocTaBlumxca 6e3 nonevyeHus poguTenen, Unu Apyrux
DETCKUX YUYPEXKAEHUN, 3a WUCKMIOYEHWEM §WL, CaMOBOMbHO yulealmx U3
crneunanbHbiX y4ebHO-BOCNUTATENbHbIX YUPEXAEHUA 3aKPbITOrO TMna, ANUTEnbHOe
CTauMOHapPHOE neveHne poguTtenen);

3) Hannume y HecoBepLUEHHONETHEro NpaBoBOro craryca pebeHKa-CupoThl,
pebeHka, ocTtaswierocs 6e3 noneyeHus poauTenen (B cnyvyae OCyLEeCTBIEHNS
NOCTaBLYMKOM coumarnbHbIX YCNyr dyHKUWA oOpraHusaumm Ans AeTen-CUMpoT U
AETEN, ocTaBLUMXCA Oe3 noneyeHns poauTtenen);

n) yTpata unu noBpexaeHne 3aHMMaemoro Xunoro NnoMmeLleHna BCrneacTeme
ypesBblyanHON cuTyauum nmbo yrpoxarLwlee XU3HM M 340POBbI0 TEXHMUYECKOE
COCTOSIHUE XKUITOro NoMeLleHnsa ANs NPOXNBaOLLUX B HEM rpaXaaH;

K) OTCyTCTBME paboTbl M CPEACTB K CYLIECTBOBaHMIO Yy pPOAWUTENS WUNK
3aKOHHOIO NPeACTaBUTENS;

1) OTCYTCTBME BO3MOXHOCTM obecneveHns yxoga (B TOM YNCNEe BPEMEHHOIO)
3a pebeHKoM, AEeTbMU, a TaKkKe OTCYTCTBME NONEYEHUS HaL HUMMU.

1.1.3. [paxpaHam nNpu HanMuMuM crtatyca nuua 13 ynucna AeTen-cuporT, AeTen,
octaBwmxcsa 6e3 noneyeHns poauTernen, B Bospacte Ao 23 netr (B cnydvae
OCYLLECTBMNEHUA MOCTaBLUMKOM CoumMarbHbIX YCnyr YHKUUW opraHusaumm pns
AETEN-CUPOT U LETEN, OCcTaBLIMXCA 6e3 noneyeHns poauTenen).

1.2. CoumanbHoe obcnyxneaHue B cTaumoHapHon oopme B COOTBETCTBUN C
HacToSALMM NoApa3fenomMm npeaocTaBnsaeTcsa npoXxmsawowum B THOMEHCKOM
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obnactu uneHam cemen BOEHHOCHYXaLuX, OTHOCALUMMCS K KaTeropum rpaxgiaH,
yKasaHHOM B NyHKTe 1.1 rnaebl 1 HacToALWEro nogpasaena.

PoacTBeHHbIe CBA3M (POACTBO, CBOMCTBO) UNEHOB CEMEN BOEHHOCHYXaLmnx
MO OTHOLLEHUIO K BOEHHOCHYXaLUUM yKa3blBaKOTCA B 3a8BNEHUN.

1.3. CoumanbHble ycryrm B CTauuoHapHOUW ¢opme B COOTBETCTBUU C
HacTOALUM MOApasfenom npeaoCcTaBnsaloTcsa  coumanbHO-peabunutTaunoHHbIMK
LEeHTpaMn AN HECOBEPLUEHHOMETHUX, LEHTpaMmn couunanbHON NOMOLUM CEMbE U
AETAM U APYIMMU IOPUANYECKUMU NNL @MU HE3ABMCUMO OT KX OpraHuM3aunoHHO-
npasoBon  Qopmbl U (MNK)  MHAUBUAYaANbHbIMW  MPEeANPUHAMAaTENAMN,
OCYLLECTBNAIOLWNMN  AEATENBHOCTb, aHanormyHylo JEeATerbHOCTU  YKa3aHHbIX
opraHu3auun:

a) couunanbHO-peabunUTauMoHHbIA LEHTP AN HECOBEPLUEHHONETHUX -
crneunanuanpoBaHHas opraHu3aunsl, co3gaBaemas B CUCTEME coLmanbHbIX Cnyxo6
opraHoB couuanbHon 3awuTtbl HaceneHna. OCHOBHbIMM 3ajadamu  LEHTpa
ABNSATCA obecneyeHMe BPEMEHHOro MNPOXNBaAHWUS, MNOCTOSAHHOIMO MPOXNBaHMUS
AETEN-CUPOT, AETEN, OCTaBLuMxca Oe3 noneyeHus poautenen (ana nocrasLiuka
coumanbHbIX YCIYr, KOTOPbIA BbINOMHAET PYHKLUMM OpraHM3aumm Ans LETEN-CMPOT U
AETEN, ocTaBLUMXca 6e3 nonevyeHns poanuTenen), okasaHme counanbHON MOMOLYM U
npoeegeHne peabunurtauum HECOBEPLUEHHONETHUX, pPoAUTENEN  (3aKOHHbIX
npeacrasutenen pebeHka), XXEeHLWMH, NPU3HaHHbIX HYX4aloWMMNCS B COLManbHOM
obcnyxmeaHuu;

©) ueHTp counanbHOM nNOMOWKM CEeMbEe W AETAM - OpraHusauus,
npefHasHayeHHasa ANs OKasaHWs CEMbSIM, XEHLWWHaM W LEeTaM, Y KOTOPbIX
BO3HUKNMN OOCTOSATENLCTBA, YXyALUalOLMe Unm CnocobHble YXYALUMTb YCIOBUS KX
XKU3HeaeATENbHOCTN, MOMOLUN B peanu3aumn nx npas U MHTEPECOB, B YNyULLEHUN
NX COLManbHOro NONOXEHUS, a TakKe NCUXONornyeckoro craTyca.

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM NOApasAesiom nojaeTcs rpaxaaHWHOM WKW ero  3aKOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXAAMOLUMIA MONMHOMOUMA NpeAcTaBUTens, B crny4yae
€Cnn 3a MONyYeHWEeM T[OCYyAapCTBEHHOM YCNyrn B MWHTEpecax rpaxaaHuHa
obpallaeTcsa ero npeacTaBuTensb;

0) 3aKkntoyYeHne ynonHOMOYEHHON MEAULIMHCKON opraHm3auum o Hanuuum (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

B) AOKYMEHT MEANLIMHCKON OpraHu3aunm o MoMeLleHUn poanuTens (3akoHHOIo
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npeacTaBuTens) HECOBEPLUEHHONETHEro Ha nedyeHne (peabunutauuio) (npwu
Hanuuuw),

) XOAATaWCTBO [AOMKHOCTHOIO NuLa opraHa WM YYpexneHus CUcTeMbl
npocdunakTukn 6e3Hag30pHOCTM 1 NPaBOHAPYLLEHNIA HECOBEPLUEHHONETHUX, B TOM
Yncre OCHOBaHHOE Ha 3akftoYeHUn ncuxonora (Npy HanuMuun);

A) TNOCTaHOBMEHME nuua, NPOU3BOAALLENO [O3HaHWe, CcrejoBarens,
MPOKypopa WK CyabW B CNyyae 3afepXaHus, apecta Unm OoCyXAEHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NMPX HaNUUun);

€) aKkT OonepaTtMBHOro [AEXYPHOrO0 pPanoHHOro, TrOPOACKOro oTaena
(ynpaBneHns) BHYTPEHHUX Aern, oTaena (ynpaeneHusa) Apyrux MyHUUMNanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOpPManbHbiX  obpas3oBaHuW, oOTgena  (ynpasneHuns)
BHYTPEHHUX  Jen  Ha  TpaHcnopte O  HeoOXoAUMOCTU  MOMELLEHUSN
HECOBEPLLUEHHONETHErO B crneunannu3npoBaHHyo opraHusauuio ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMUXCA B couuanbHoW peabunuTtaumm (npu
Hanuuuw),

X) CBUMAETENbCTBO O POXAEHUW, B Crydyae Bblgayu AaHHOro AOKYMEHTa
KOMMETEHTHbIM OPraHoM WHOCTPaAHHOrO rocygapctea, W €ro HoTapuanbHO
YAOCTOBEPEHHbIA NEPEBOJ Ha PYCCKAA A3bIK (ANS HECOBEPLUEHHONETHUX, He
AOCTUrumx sospacta 14 ner);

3) OOKYMEHT (CBEAEHMS) BOWMCKOBOW 4acTu, BOEHHOro Komuccapuara nnbo
YnpasneHnsa degepanbHon crnyObl BOUCK HauMOHanbHOW rBapgamMm POCCUUCKOM
denepaunn 0 NPOXOXKAEHUM BOEHHOW CYXObl, NPUHATAN y4YacTua B CneumanbHOW
BOEHHOW onepauuu (B OTHOLLUEHUM TpaXpaH, ykasaHHblX B NyHKTe 1.2 rnasbl 1
HacToALWero nojpasfena, 3a WCKMIYEHWEM BOEHHOCHYXalyMx, MNOny4YnBLUMX
€AVHOBPEMEHHYIO BbINSaTy, YCTAHOBIIEHHYIO NOCTaHOBreHMemMm [lpaBuTenbCcTBa
TiomeHckon obnactu ot 08.07.2022 Ne 500-n «O6 ycTaHOBNEHUN AOMONHUTENBHOW
Mepbl CoLManbHON NOAAEPKKM B POPME €AUHOBPEMEHHON BbINMaThl rpaxaaHam,
npoxuearownm B TIOMEHCKON obracti n (Mnn) COCTOALMM Ha BOMHCKOM Y4YeTE B
BoeHHOM komuccapuaTte TOMEHCKOM obnacTu M 3akSOUYUBLUMM  KOHTPakT Ans
NPOXOXAEHNS BOEHHOW cnyxbbl B OTAEnbHbIX nogpasgeneHumax MuHucTepcTsa
060poHbl Poccuinckon degepaunn, a Takke rpaxgaHam Poccunckon degepauun,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpeaeneHHbix BoeHHbiM Komuccapuatom THOMEHCKOM obnacTu Ha OCHOBaHMM
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yacTnyHon mobunusauum B Poccunckon deaepaunn»).

CBefeHna BOWCKOBOW 4acTuW, BOEHHOro kKomuccapuara nmbo YnpasneHuns
depepanbHoOn cnyx0Obl BOUCK HauMOHanbHOW reapgun Poccunckon degepaunm o
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NPOXOXAEHUN BOEHHOW CNyXObl, NPUHATAM y4vyacTMs B ChneuuanbHON BOEHHOW
onepauuMm B OTHOLLUEHMM BOEHHOCAYXAaLUMX, MOMyYNBLLUX €A4MHOBPEMEHHYIO
BbINfaTy, YCTAaHOBMEHHYIO NocTaHOBNeHMeM [paBuTtenbcTea TIOMEHCKOW obnacTu
oT 08.07.2022 Ne 500-n «O6 ycTtaHOBMEHUN AOMOMHUTENBHON Mepbl counanbHON
NOAAEPKKN B (POpME €4MHOBPEMEHHOWN BbINMaTbl rpaXaaHam, MpoXuWBaloLUM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
KomuccapuaTte TIoOMEeHCKOW O0OnacTu M 3aKmniOYMBLUMM KOHTPAKT ANS MPOXOXAEHUSA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpeaeneHHbix BoeHHbiM Komuccapuatom THOMEHCKOM obnacTu Ha OCHOBaHMM
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yactnyHon mobunusauum B Poccunckon degepaunmn» nposepsaroTcs B EpgnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) CBUAETENbCTBO O POXAEHUWN (ANA HECOBEPLUEHHOMNETHUX, HE AOCTUILLMX
Bo3pacTta 14 ner),

6) pacnopsiaAnTEnbHbIA akT OpraHa OfneKkn M NoneynTenbCTBa O HasHaYeHUK
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBwmxcs ©Oe3 nonevyeHns poauTenen (Ans npoxoxaeHns peabunutauuu B
cTaunoHapHou copme coumanbHOro obCnyXmMBaHUS y NOCTaBLUMKa COLManbHbIX
YCINyr, KOTOPbIA BbINOMNHSAET YHKUMM OpraHusauumn ans AeTen-CUpoT N AeTen,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

B) AOKYMEHT, NOATBEPXKAAOLUMN PErMCTPaLMIO B CUCTEME NHAUBUAYaNbHOIO
(nepcoHnUUNpPOBaAHHOrO) yYeTa.

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CouuanbHble ycnyrm B CTauuoHapHoWm dopme coumnanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCNyr, NpeaocTaBnsembix NocTaBLyUKamMm coumanbHbIX
ycnyr», B oObemax, onpefeneHHbIX npunararowummcs K Hactoalemy nogpasgeny
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CTaHAapTamu coumanbHbIX YCNyr, POAUTENAM (3aKOHHbIM MpPenCcTaBUTENSaM
pebeHKka), XeHLMHAM U HECOBEPLLEHHOMETHUM, NPU3HAHHLIM HYXAaLWUMACA B
counanbHOM 06CnyxXuBaHuW, NpeocTaenaTcs 6GecnnartHo.

3.2. CoumanbHble ycryrn, OKasaHHble CBepX OOBLEMOB, OMpeneEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B CTALUMOHAPHOW ®OPME COLMATIBHOIO OBCNY>KNBAHUS

4.1. CoumnanbHble ycnyru B CTauuoHapHoOM dOpMe  coumarnbHOro
obcnyxmBaHnsa NpeaoCTaBnATCA rpaxjaHam, ykasaHHbIM B MyHkTax 1.1, 1.2
rmaebl 1  HacToAwero nogpasgena, npu  OTCYTCTBAM  MELULMHCKMX
NPOTUBONOKa3aHUN, YCTaHOBMEHHbIX Npuka3om MuHUCTEPCTBa 3ApPaBOOXpPaHEHUSN
Poccnnckon degepaumm ot 02.05.2023 Ne 202H «O6 yTBEPXKAEHUM NEPEYHS
MEAVLIMHCKNX MPOTUBOMOKAa3aHW, B CBA3N C HANUYNEM KOTOPbIX rpaXXAaHUHy Unu
nofny4aTento coumanbHbIX YCIyr MOXET ObITb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMMW) TakuUX NPOTUBOMNOKa3aHNUNY .

42. Npn Hanuuun y rpaxgaHnHa MeAUUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. CoumnanbHble ycnyru B CTauuoHapHoOM d)OpMe  coumarnbHOro
oBCcnyXnuBaHMa B COOTBETCTBMM C HACTOALUUM NoApassernioMm npeaocTaBnsaloTca Ha
CPOK A0 TPEX MECALEB.

CoumanbHble ycnyrm B cTaumMoHapHon popme coumansHoro obcnyxXnusaHns B
COOTBETCTBUN C HaCTOSALWMM MOAPAa3fenom MpefoCTaBnsAlTCA  nonyvyarensam
coumanbHbIX YCNyr U3 yucrna AeTen-cupoT N aeTen, octasumxca 6e3 nonevyeHus
poauTENEn, Ha CPOK AO roja (4ns nocTtasBLyuKa coumanbHbIX YCIyr, KOTOPbIN
BbIMOMHAET (PYHKUMM OpraHusaumm ansa AeTen-cupot U aeten, octaswmxcs 6e3
noneyeHnsa poauTtenen).

MonyyaTtenu counanbHbIX YCNyr U3 Ynucna LeTen-cupoT U AeTeil, OCTaBLLMXCS
6e3 noneyeHus poguTenen, COBEPLUEHHONETME KOTOPbIX HacTynaeT B NEpUoA
MPOXOXAEHUS peabunuTauumn y MoCTaBLYMKa coumarnbHbIX YCMYr, HAXOAATCA Ha
MOSIHOM roCyAapCTBEHHOM obecneyeHnn 40 AaThbl 3auncrneHms B o6pasoBaTenbHyo
opraHusauuio.

CpoK npeaocTaBneHUs coumanbHbiX YCNyr  MOXET OblTb NPOANEH B
cregyroLwmx cny4yasx:
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a) ANVTENbHOE CTauMOHapHOE feYeHne pPoAUTENEN HECOBEPLLEHHONETHENO
(3aKOHHbIX npeacrasuTenen), pedbeHka (AeTen) B COMPOBOXAEHUN POSUTENEN
(3aKOHHbIX NpeacTaBuTenen);

0) AnuTenbHoe OMOPMIEHNE [OKYMEHTOB, HEODXOAMMBIX ANSA MONy4YEeHUs
rpaxpaaHcTea Poccuinckon Pegepaumm HECOBEPLUEHHOMETHEMY, POAUTENAM
(3aKOHHbIM NpeacTaBUTENAM);

B) HeoOXOAMMOCTb MPOBEAEHUS MEPONPUATUA NO  KU3HEYCTPOWUCTBY
HECOBEpPLUEHHONETHEr0, B TOM u4MCNEe nNpPU OTMEHE YCbIHOBMEHWUS, OMEKu,
noneynTensctea (B Crnyyae OCYLUECTBNEHUS MOCTaBLUMKOM CcoUManbHbIX Ycnyr
YHKUMA OopraHnsauuu Ans AeTEeNn-CUpoT U AeTen, ocTaBumxca 6e3 nonevyeHus
poauTenen);

) OCYLUECTBMNEHMS MEPONPUATAA MO PO3bICKY POAUTENENA (3aKOHHbIX
npeacraBuTeneil) HECOBE PLUEHHOMNETHETO;

JJ,) OTCYyTCTBME KWNOro nomMmeLleHund nnéo npu3HaHne >XMnoro nomMeLleHnd
HeENPUrogHbiM AnN4a NpoXusaHUA Unun aBapMVIHbIM;

€) oTcyTCTBME PaboThl U CPEACTB K CYLUECTBOBAHMUIO.

4.4. [Ina npogneHnsa cpoka npeaocTaBneHns counanbHbiX YCRyr rpaxaaHunH
(3aKOHHbIN npeacTaBuTENb) M (UNK) NOCTaBLUMK COUMaribHbIX YCRyr HE no3gHee
naTn paboumx AHEN J0 OKOHYaHUA CpoKa AEUCTBUSA UHAUBUAYaNbHOW NMporpaMmbl
npefocTaBneHnsa couunarnbHbIX YCNyr, NPeAoCTaBnseT B YnpasrneHne 3asBneHne o
NPOAJSIEHMM CpOKa NPEOCTaBNEHNa coupnarnbHbIX yenyr (no popme, yTBEPKAEHHOM
HdenaptameHTom). Cneumanuct YnpaereHus pPerucTpupyetT 3asBneHue o
NPOAJSIEHUM CPOKa NPEJOCTaBNEHNSA coUMarnbHbIX YCNYr B A€Hb €ro Nofy4YeHuns.

B cnyuyasx, OTHECEHHbIX K NOMHOMOUNAM KoMuUccun, peweHne o npoaneHum
CpoKa npeaocTasneHnsa coumanbHbiX ycnyr nubo o6 oTkase B NpoAneHnn cpoka
NPeaoCTaBNeHns counanbHbIX YCAyr MNPUHAMAaETCS C YYETOM pPeKoOMEHZauun
Komuccum.

YnpaBneHue B TEYEHUE NATM paboumx SHEN CO AHSA MONyYeHUs 3asBrEHUS
NMPUHUMAET peELLEHNe O NPOANEHUN CpoKa MPefOCTaBNeHNs counanbHbIX YCryr 1
BHECEHNM COOTBETCTBYIOLUMX W3MEHEHUIN (AONOMHEHUA) B WHAVBUAYANbHYHO
nporpammy NpeAoCTaBneHNs CoLnanbHbIX YCNyT.

4.5. Mpun obpalleHnn K NOCTaBLUMKY coumanbHbIX YCNYr poANTENDb (3aKOHHbIN
npegcrasutens pedeHka), XeHWWHa npefCTaBnaAeT MNoCTaBLYUKy coumarnbHbIX
yCrnyr criegytoLne AOKYMEHTbI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

©) nmacnopT unM MHOW AOKYMEHT, YAOCTOBEPSOWNN NIMYHOCTb rpaxjaHuHa
(Npwn Hannuun);

B) nonnc obs3arenibHoro MeaMUNHCKOro CTpaxosaHus (Npu Hannvnun);

r) 3aKniovYeHne yrnonHOMOYEHHON MESNLNHCKON opraHu3aunm o Hanmumm (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHoOn hopme, Unn B CTaunoHapHon hopme.

4.6. Mpwn obpaLleHun K NoCTaBLUUKY coumarnbHbIX ycnyr
HECOBEPLUEHHONMETHMA  rpaxaaHuH nnbo €ero  3akOHHbIA  NpeacTaBUTENb
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npeacraBnAaeT NOCTaBLUMKY COLManbHbIX yCnyr cneayrowmne 10KyMEHTbI:

a) nuyHoe obpalyeHne HecoBepLUEHHONETHEro NMbo 3aaBneHne poauTenen
HECOBEPLLUEHHONETHETO  (3aKOHHbIX  MNpeAcTaBUTENEN) C  YYETOM  MHEHWS
HeCOoBepLLUEHHONETHEro, gocTurwero sospacta 10 net, 3a UCKNIOYEHNEM CryYaes,
Korga yvyeT MHEHUS HECOBEPLLEHHONETHEro MPOTUBOPEYUT €ro mHTepecam, nnbo
3aaBneHMe opraHa UnNu AOMKHOCTHOrO fiMua opraHa WM yuypexgeHus CUCTEMbI
npodunaktTukn 6e3Hag30pHOCTU 1 NpaBoHaPYLLUEHNA HECOBEPLLEHHOMNETHUX;

6) UHAMBUAYaNbHYIO NPOrpaMmMmy NPEAOCTaBNEHMS COLManbHbIX YCIyT;

B) CBWUAETENbCTBO O pOXAeHMM (MpU €ro OTCYTCTBMM - 3aKrioyeHue
MEAVLIMHCKON 3KCNepTU3bl, YAOCTOBEPSAIOLLEE BO3pacCT HECOBEPLLUEHHONETHENO),
nacnopT UM NHOWN AOKYMEHT, YAO0CTOBEPAIOLNIN NINYHOCTb HECOBEPLUEHHOMNETHETO
(anqa rpaxpaH ctapiie 14 net) (npy Hanuuuw),

r) nacnopT WM WHOW AOKYMEHT, YAOCTOBEPAKOLMA NNYHOCTb POAUTENEMN,
3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum);

A) MEAULMHCKUE [LOKYMEHTbI: 3aKOUYEHNE YNOMHOMOYEHHOW MEAULIMHCKON
opraHusauum o Hanuumum (06 OTCYTCTBUW) NPOTMBOMNOKA3aHWIA, B CBA3U C Hanu4nem
KOTOPbIX rpaXkAaHuHy Uy nonyyatento coumarnbHbIX YCNyr MOXeT ObiTb OTKasaHo,
B TOM uWUCNEe BPEMEHHO, B MNPEAOCTaBMEHMU couManbHbiX ycnyr B copme
counanbHOro o6CNyXMBaHUS Ha AOMY, MNU B MOMycTauuoHapHon dopme, Unm B
CTaUMOHapHOW hopMe, a Takke Npu Hanuuum nonuc oba3aTensHOro MeanLMHCKOro
CTpaxoBaHUs U cepTudmKaT O NPUBMBKaX.

4.6.1. YnpaeneHnem [OMNONHUTENbHO NOCTaBLUUKY coUManbHbIX Yycnyr
NpeacTaBnaAloTCA KON CrneayrowmuXx JOKYMEHTOB:

a) pelweHns O MPU3HaHUKU T[paxiaHWHA HYXAALWMMCA B CoUManbHOM
06CNy)XMBaHUN UM COrNacoBaHHOIO C YnpaBreHnem xogaTtancrtea AOMKHOCTHOrO
nuua opraHa WM yyYpexneHus CUcTeMbl npodunakTukn 6e3Haa30pHOCTU U
NpaBoHapYLUEHNA HECOBEPLLEHHONETHUX (NPY HaNMMYun);

6) nNOCTaHOBNEHUS nuuUa, NPOU3BOASALLEro AO3HaHWe, CcreaoBaTens,
MPOKypopa WK CyabW B CNyyae 3afepXaHus, apecta Unm OoCyXAEHUs poguTenen
UMW 3aKOHHBIX NPeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NMPX HaNUUun);

B) akrta OnepaTMBHOrO AEXYPHOro panlOHHOro, rOPOACKOro OTAena
(ynpaBneHns) BHYTPEHHUX Aern, oTaena (ynpaeneHusa) Apyrux MyHUUMNanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOpPManbHbiX  obpas3oBaHuW, oOTgena  (ynpasneHuns)
BHYTPEHHUX  Jen  Ha  TpaHcnopte O  HeoOXoAUMOCTU  MOMELLEHUSN
HECOBEPLLUEHHONETHErO B crneunannu3npoBaHHyo opraHusauuio ans
HECOBEPLUEHHONETHNX, HYXAAKOLWMUXCA B couuanbHoW peabunuTtaumm (npu
Hanuuum).

4.6.2. B OTHOWEHUN AETEN-CUPOT U AeTen, ocTtaBwmxcs O0e3 nonedyeHus
poauTENEen, MOCTaBLUMKY CcoUManbHbIX YCNyr, OCYLUEeCTBRAOWEMY yHKUUN
opraHusauuu ansa AeTen-CUpoT U AEeTen, ocTaBumxcs 6e3 noneyeHus poauTtenen,
YnpaeneHnem TarKke npeaocTaBnsaoTCa KONMM CNeayownx JOKYMEHTOB:

a) pacnopaguTenbHOro akTa opraHa oneku 1 noneynTennctea o6 yCTponcTee
B opraHu3auun, ykasaHHble B NyHKTe 1.3 rnasbl 1 HacTodLWero nogpasaena,

6) LOKYMEHTOB, MOATBEPXKAAOLMX OTCYTCTBUE poAUTENEN (EANHCTBEHHOMO
POAUTENS) NN HEBO3MOXHOCTb BOCMUTaHUS UMU HECOBEPLUEHHONETHUX:

PeLUeHns cyaa O NULLEHUN PoaUTenein poanTenbCckux npae (06 orpaHMYeHUm
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B POAMTENBCKUX Npasax), NPU3HaHUN pPoaAMTENEN HeeeCnoCOBHbIMU (OrpaHNYEHHO
aeecrnocobHbiMu), 6e3BeCTHO OTCYTCTBYOLUMMU WKW yMEepWMMM C OTMETKOW O
BCTYNNEHNN B 3aKOHHYIO CUIY;

CBUAETENBLCTBA O CMEpPTU poguTenei (EANHCTBEHHOMO poauTens);

AOKyMeHTa 00 OOHapyXeHun HaugeHHoro (MOoAKUHYTOro) pebeHka,
Bbl4aHHOrO OpraHOM BHYTPEHHMX AEN UK OPraHOM OMEKM M NONEUYNTENbCTBA;

3aaBneHna poauTtenen (€AUHCTBEHHOrO poAUTENSA) O cornacumM  Ha
yCbIHOBreHne (yaouepeHue) pebeHka, opOpMMNEHHOro B YCTAHOBNEHHOM NOPSAKE;

cnpaBkm 06 OTObIBAHUM  POAUTENSIMU  HaKas3aHUS B  yUYPEXAEHMSNX,
WUCMONMHALWMX HakasaHue B BUAE nNULIEHNA cBoOoAbl, NMBO O HaxoXAEeHUn
poaAuTENEn B MeCTax COAepXKaHMs No4 CTpaxen, nogo3peBaemMbiX U 0OOBUHAEMbIX B
COBEPLLEHUN NPECTYMNNEHUN;

PELUEHNS CyAa O Ha3HaYeHUU pPOAUTENSM HakasaHua B BUAE JMLLEHNS
cB060abl C OTMETKOW O BCTYMMEHUN B 3aKOHHYIO CUIy;

B) Aorosopa 00 OTKPbITUN Ha MMS HECOBEPLLEHHOSETHENO CYETa B KPEAMTHOM
opraHusauuu (Npyu Hanuuum).

4.7. lpn npueme HeCOBEPLUEHHONETHEro M (unn) poauTensa (3akoHHOro
npegcrasutena pebeHka) B 9KCTPEHHOM MOPSAAKE MOCTaBLUMK couManbHbIX ycnyr
PYKOBOACTBYETCA HOpMmamun deaepanbHoOro 3akoHa ot 24.06.1999 Ne 120-¢3 «O6
OCHOBax CUCTEMbl nNpodunakTUkn 6e3Haf30pHOCTM U MpaBOHapPYLUEHUN
HECOBEPLUEHHONETHNX» U OCYLLECTBNSAET Cneayowme AencTBums:

a) NPy HanMuun CBEAEHUA O MEeCTe XXUTENbCTBa WM MecTte npebbliBaHNS
poauTenein (3akoHHbIX npeacTasutenen pebeHka) B TeyeHne 12 yacoB ¢ MOMEHTA
MNOCTYNMEHUA  HECOBEPLUEHHONMETHErO0  YBEAOMMSET UX O  HaxOXAeHWM
HECOBEPLLEHHOMNETHErO y NOCTaBLYMKa coupmarnbHbIX YCIyr;

6) npu OTCYTCTBUM CBEAEHUN O poAUTENSX (3aKOHHbLIX MNPeLCTaBUTENSX
pebeHka) yBEAOMNSET B TEYEHWE CYTOK C  MOMEHTa  NOCTynneHus
HECOBEPLUEHHONETHETO OpraH OMeKM U  MOMEUYNTENbCTBA O  HaxXOXAEHWU
HECOBEPLLEHHOMNETHENO Y NOCTaBLUMKa coLmanbHbIX YCNyr;

B) NPU YCTaHOBNEHMWN poauTenen (3akoHHbIX npeacrasutenen pebeHka) B
crnyyae BbISIBIEHUA Y HECOBEPLUEHHONETHEro noTpebHOCTM B  couunanbHOM
obCcnyXuBaHMM  COAEUCTBYET B  OQPOPMIIEHUM  poguTenem  (3aKOHHbIM
npeacTaBuTeENEM) 3asBNeHUs O MpeaoCTaBneHUM  HECOBEPLLEHHOMNETHEMY
counanbHbIX YCIyr, a Takke OKa3sblBaeT MOMOLYb B OOPMMEHMM AOKYMEHTOB B
COOTBETCTBUM C HacToALWMUM [opsgKom;

) NpY OTCYTCTBUN 3aKNIOYEHNS YNONHOMOYEHHON MEAVNLIMHCKON OpraHn3aumm
O Hannuum (06 OTCYTCTBMWN) MPOTUBOMOKA3aHWN, B CBS3W C HarM4YMEM KOTOPbIX
rPaXAaHUHY UMW nonyyaTento couunarnbHbIX YCAyr MOXET OblTb OTKas3aHo, B TOM
yncne BPEMEHHO, B MPeaoCTaBneHnn counanbHbIX ycrnyr B opmMe CouuanbHOro
obcnyxmBaHUs Ha AOMY, UM B nNonycTtaunoHapHon dopme, UM B ctaunuoHapHoOn
dopme, HECOBEPLUEHHONETHUA W (MNK) poAUTENDb (3aKOHHbIA NpeacTaBUTENb
pebeHka) nomeLwjaloTca B MNPUEMHO-KapaHTUHHOE OTAerneHuMe nocTaBLyuka
coumanbHbIX yCnyr AfA OKa3aHUs COAEWCTBUA B JalibHEWLLEM MPOXOXAEHUN
MepguuuHCKNX obcneaoBaHMM WM NONYYEHNA  HeoOXOAMMOro  MeaULMUHCKOro
3aKrIOYEHNS, a TaKKe PpeLeHna Bonpoca O MNPU3HaHUU  rpaxKjaHuHa,
HYy>XAalLWUMCS B CTaLUMOHapHOM coLmanbHOM 0BCnyXnBaHuW.
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Mpn npneme nony4yarena coumanbHbIX YCNyr K MOCTaBLUMKY COLManbHbIX
YCInyr B 3KCTPEHHOM nopsiake 6e3 MeAULMHCKOrO 3aKioYeHMNs, B BbIXOAHbIE M (UNK)
npasgHWYHble AHW  AOKYMEHTbl (pelueHne YnpasneHus, WHauMBuAayanbHas
nporpamma npeaoCTaBneHns couuanbHbIX YCRyr, AOrOBOp O NpPeLOCTaBNeHUn
coumanbHbIX YCAYT, NPUKa3 O 3a4NCNEHNN K NOCTaBLUMKY) OhOPMASIOTCS B NEPBbLIN
pabounn geHb Cneaylwun 3a JHEM Npuema nonyvarens coumanbHbIX ycnyr, nmbo
B Crny4yae 3KCTPEHHOro nomeLleHns 6e3 mMeanuUMHCKOro 3akmodeHns opopmMnarTcs
B nepebid pabounin geHb NOCne nosfyyYeHUs COOTBETCTBYIOLUEro MEAULMNHCKOro
3aKMUYeHnss, C pacnpocTpaHEeHMEM WX AENCTBUMA CO  AHS  (PaKTUYEeCKOoro
NoMeLLEeHNs nonyyaTtens counanbHbIX YCRyr.

4.8. [MocTaBLYUK coumnanbHbIX YCNyr B TeYeHNe 3 KaneHaapHbIX AHEeN CO AHS
NOCTYNMEHNA 3asBMNEeHUs poauTens (3akOHHOro npeacrtasuTens) O BbIObITUN
HECOBEPLUEHHONMETHEro OT MOCTaBLyMKa couuanbHbIX YCAyr Hanpaenser B
YnpaeneHuve uHQoOpMauuio O BO3MOXHOCTM pPacCMOTPEHUS BOMpoca BblObITUS
HEeCOBEpPLUEHHOMNETHErO OT NOCTaBLUMKa couunanbHbIX YCIyr. YnpaBneHne B TeYeHne
1 pabouero gHsa CO AHA NOCTYNSIEHNA MHGOPMaUUKM OT MOCTasLyuKa coumanbHbIX
yCrnyr HanpaenseT ee B COOTBETCTBYIOLLYIO TEPPUTOPUAIbHYIO KOMUCCUIO (pabouyto
rpynny, wrtab) no pAaenam HECOBEPLUEHHONETHMX W 3awute WUx npas AnS
cornacosaHus Bonpoca B COOTBETCTBUM C rpadoukom nposeaeHNs 3acepaHuin v
(vin) B opraH onekn u nonevyntTenbcTea (B 3aBUCUMMOCTU OT KU3HEHHbIX
006CTOATENLCTB HECOBEPLLUEHHOMNETHETO):

a) O BO3Bparte  HECOBEPLUEHHONETHEro  poauTenam  (3aKOHHbIM
npeacTaBUTENSM);

6) 0 nepefave B 3aMeLLaloLLyI0 CEMbIO;

B) O nepegaye B OopraHusauuMum Ana AeTen-cupoT, AeTen, ocTaslumxca 6e3
NOMNeYeHns pPoauTENeNn, opraHusaumu, NpesocTaBnsawWmMe coumnanbHbie YCnyru,
oGpasoBaTtenbHble, MEeAVMUMHCKNE oOpraHu3aumm nnbo WHble OpraHu3auumu,
NoABEAOMCTBEHHbIE BEAOMCTBAM CUCTEMbl NPOUNaKTUKN Oe3Haa30pHOCTN WU
npaBoHapyLeHN HECOBEPLUEHHOMNETHUX.

4.8.1. CornacoBaHue AEeNCTBUN, YKa3aHHbIX B MOAMYHKTAX «a» - «B» MYyHKTa
4.8 HacToAwew rnasbl, C TeppuTOpMarbHOM KOMWUCCMEW NO  Aenam
HECOBEpPLUEHHONETHNX W 3awmMTte WuUx npas WU (UNK) OpraHoM Onekn wu
noneynTenocTea He TpebyeTcs B cnyvasx:

a) npebblBaHMsA HECOBEPLUEHHONETHENO Y NOCTaBLYMKa CoLManbHbIX YCNyr 40
TPEX CyTOK;

0) HeCOBEPLUEHHONETHUI ABMSAETCA XUTenem apyroro cybbekta Poccumnckon
depepauuu;

B) Nepefayn HECOBEPLUEHHOMETHEr0 MO MECTY XUTENbCTBA POAUTENEN
(3aKOHHbIX NpeactaBuTenen) 3a npeaensl Poccunckon deaepauun.

4.9. lNo okoH4yaHuK npebblBaHNA HECOBEPLLUEHHOMNETHENO Ha peabunuTtaumn B
YCrOBUAX CTauuoHapa UuUeHTpaMmu (KOMMNAEKCHbIMW LEHTpaMu) coumnanbHOro
obCcnyXnBaHUsi HaceneHua W OopraHaMmyM UM YYPEXAEHUSMU  CUCTEMbI
npodunakTukn ©Oe3Haf30pPHOCTM U NpaBOHAPYLLUEHUW HECOBEPLUEHHOMETHUX Mo
MECTY XXUTENbCTBA HECOBEPLLUEHHONETHErO B NOCTPeabunuTaumMoHHbIN Nepuog, (B
TEYEeHNE HE MEHee TPex MeCALEB) OCYLUECTBNAETCA coumnanbHOE COMPOBOXAEHNE
HECOBEPLUEHHONETHENO U €ro CemMbM B COOTBETCTBUM C  AEUCTBYIOLUAM
3aKOHOAAaTENbCTBOM.
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MpunoxeHune
K nogpasaeny 4 pasgena 2

CTAHOAPTbI
COUWATBbHbIX YCNYF, NPEAOCTABNAEMbIX B CTAUMOHAPHOWU ©®OPME
COUMATTIbHO-PEABUITUTALUMOHHBLIMU LUEHTPAMU ONA HECOBEPLUEHHOJIETHUX,
LLEHTPAMU COLUMANBHOW NOMOLLM CEMLE U OETAM U OPYIUMUA
FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALUOHHO-NPABOBOM
®OPMbI U (UNN) UHONBUAYATbHBIMW NMPEANMPUHUMATEJTAMM,
OCYLWIECTBNAOLWNMUN AEATEJIBHOCTb, AHAJTOTMYHYIO AEATEJIbHOCTH

YCcnoeua npeaocTaBneHns
. coumnanbHORM ycnyru, B TOM YMCIE
MoayLwesown MNMokasaTtenu kayecTsa u
HaunmeHoBaHune - Cpoku YCNOBUSA AOCTYMHOCTH
Ne o OnucaHne coumnanbHORM ycnyru, HOpMAaTuB OL|EHKA pe3ynbTaroB .
coumnansHonm npeaocTaBneHust npeaocTaBneHusi counanbHoOm
n/n B TOM 4ncne ee ob6bem ~ dMHAHCUMPOBAaHUSA npeaocTaBneHust
yecnyru couunanbHORn ycnyru ~ _ YCNyru Ans MAHBanNUAoOB U APYrux
coumansHORM ycnyru coumanbHORM ycnyru .
nuy, C y4eTOM OrPaHUHEHU X
XU3HEeAEeATENbHOCTH

MpenocTtaBneHne couuansHOro 0BCNyKMBaHWA NONy4YaTensiM CoUManbHbIX YCNYr B CTALMOHAPHOI hopMe coLuanbHO-peabunuTauuoHHbIMK LEHTpamMu Ans
HEeCOBEPLLEHHOMNETHUX, LEHTPAMK COLMANbHO MOMOLLM CEMbE U AETAM U APYTUMU IOPUANYECKUMU NULIAMU HE3ABUCUMO OT MX OPraHM3aLUOHHO-NPABOBOI DOPMBI K

(unu) MHAMBUAYaANbHLIMK NPEANPUHUMATENSIMU, OCYLLIECTBNAOLWNMUN AeSTENBHOCTh, aHANOIMYHYI0 AeATENbHOCTU YKa3aHHbIX OpraHu3auuii BKNIOYaeT okazaHue

CreayoLLMX CoLManbHO-GbITOBBIX YCNYT, COLManbHO-MeANLMHCKUX YCIYT, COLManbHO-NCUXONMOIMYECKMX YCNYT, CoLManbHO-Neaarormyeckux YCnyr, CoOUManbHO-TPYA0BbIX

YCIyT, COLMarnbHO-NPaBOBbIX YCIYT:

1. CoumnanbHO-ObITOBbIE YCNYTU

1.1

MNpenoctaBneHune
NMOWAAN KUMNbIX
NOMELLIEHWI B
COOTBETCTBUMU C
HOpMaTUBaMMU,

MNpenocraeneHune nnowaan KpyrnocyTtouHo B YcraHaBnuBaeTcs MNokasatenu kayectBa - | XKunaga nnowlaab npeaocTaBnaeTcs
>KUMBbIX NOMELLEHUI B 00bEME | NEpPMOA, AENCTBUA YMOMHOMOYEHHBIM | >KUnasa nnowags, B KOMHATE HE MEHEE YeM Ha ABYX
COrNacHO HOPMAaTMBAaM, Jorosopa o OopraHom B obopyaoBaHHas yenosek. Mpu pasMeLeHuu
YTBEPXA EHHBIM npesocTaBneHnm COOTBETCTBUM C Mebenbio M MHBEHTapeM, | nonyyarenei coumanbHbIX yCryr
JenapTameHToMm, coumanbHbIX yenyr METOANYECKUMU JOIMKHA COOTBETCTBOBATH | AOMMKHbI ObITh YUYTEHbI UX
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YTBEPXAEHHBIM | 060PYAO0BaHHLIX MEDENBIO U pekoMeHgauusaMm caHUTapHo- duUsmdeckoe 1 NCUxXM4eckoe
YMOMHOMOYEHHbI | UHBEHTaPEM. no pacyerty 3MMAEMNONOTMYECKUM COCTOSIHWE, HaKITOHHOCTH,
M OpraHoOM MposeaeHue yoopku B NoAyLUEBbIX TpeboBaHUAM, OTBEYATb | MCUXONOrMYeckass COBMECTUMOCTb.
NOMELLEHMAX B COOTBETCTBUN C HOPMaTUBOB TpeboBaHUAM YKuneble KoMHaTbl 060pyAYIOTCA
caHUTapHo- doUHaHCMpOoBaHKA 6e30nNacHOCTH, B TOM Mebernbio B COOTBETCTBUM C
3MMAEMUONOTMYECKUMU COLManbHbIX YCNyr,  |uucne CaHUTapPHO-3MMAEMUONIOTUYECKUMU
TpeboBaHUAMMN U YTBEPXEHHBIX NPOTUBOMOXKAPHOM, TpeboBaHUAMU N C YHETOM
YCTaHOBIEHHbIM NOCTaBLLMKOM MpaBUTENLCTBOM obecneymBaTb COCTOSAHMSA 340POBbA Nony4yaTens
coumnanbHbIX yCnyr rpadoMKoMm. Poccuiickon KOM(OPTHOCTb U coumarnbHbIX YCAYT, a Takke
Ycnyra BKIIOYAET BIAXKHYIO U begepayun. yA00CTBO NPOXMBaHMA, | 06ecnevnBaloTcsa NOCTENbHLIMM
CyXyI0 YOOPKY XKWIbIX AOCTYNHOCTb ANS NPUHAANEXHOCTAMU, NOCTENbHBLIM
NOMELLEHMNA. WHBaNUAoB. 6ensemM U NONOTEHUAMM COTNAacHo
Y6opka gormkHa HOpMaTuBaM, YTBEPXKIEHHbIM
NpoM3BOAUTLCA B JenaprameHToM.
COOTBETCTBUM C
caHUTapHo-
3NMAEMNONOTMYECKUMU
TpeboBaHusimu, 6e3
NpUYUHEHUS HeyaoOCTB
nony4arenio
coumanbHbIX YCyT.
OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemon
yCnyru, oTCyTCTBuUe
000CHOBAHHbIX >anob.

1.2 | ObecneveHune ObecneyveHne noTpebHOCTH B cooTBercTBUM C YcraHaBnuBaeTcs lNokasaTenu kadecTBa - | Ycnyra npeaocTaBnaAeTca B
NUTaHWEM B nonyyarens coymasnbHbIX YCNyr | CaHUTapHo- YMOMIHOMOYEHHbLIM | MTUTAHWE AOIMKHO ObITb nomMeLLeHmmn, obopyaoBaHHOM AnA
COOTBETCTBUM C | B MNOSTHOLEHHOM U 3MMAEMUONOTMYECKUM | OPraHoOM B NPUTrOTOBIEHO U3 npuema nuu, B cryyae
HOpMamu, cbanaHCUpOBaHHOM MUTAHUK, B | M TpeDOBaHUSAMU 1 COOTBETCTBUM C 406poKayeCTBEHHbIX HeO0OX04UMOCTU - B KOMHATE
YTBEPXOEHHBIMU | TOM YUCNE AUETUHECKOM PEXMMOM NUTaHUS, METOANYECKUMU NPOAYKTOB, UMEIOLLX nonyyarens coymanbHbIX YCyr.
YMOMHOMOYEHHbI | MUTaHWUM YCTaHOBIIEHHBIM pekoMeHgauusaMm ceprudukarol n (Mnw) Mony4arento coumanbHbIX YCNyT, HE
M OpraHoOM HECOBEPLUEHHONETHETO NOCTaBLLMKOM no pacyerty nacrnopra Kkadecrtsa, CMOCOBOHOMY NPUHUMATb MULLY

nonyyarens couymanbHbIX YCIyr, | COUManbHbIX YCIyr B NoAyLUEBbIX JOIMKHO YAOBMNETBOPATL | CAMOCTOATENbLHO, COTPYAHUKOM
COrnacHo Hopmam, nepuog AencTens HOPMaTUBOB notpebHocTU NOCTaBLLMKa COLManbHbIX yCryr
YTBEPXA EHHBIM Jorosopa o doUHaHCMpOoBaHKA nonyyarens coymanbHbIX | MO0 NPUBMEYEHHBIM BOSTOHTEPOM
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HenaprameHTom npeaocTaBneHnn coumnanbHbIX YCNYT, | yCRyr No KanopunHocTu, | (Q0GPOBONbLEM) OKa3bIBAETCS
CoLMasnbHbIX YCIYT. YTBEPXEHHBIX COOTBETCTBOBATb NOMOLLb.

MpaBUTENLCTBOM YCTaHOBMEHHbIM HOpMaM | MpUroToBNEHME 1 NOAa4a NULLIM

Poccuiickon NUTaAHUA, CaHUTapPHO- OCYLLECTBIAETCA COTPYAHUKOM

Pegepauyuu TUTMEHUYECKUM NOCTaBLLYMKa COLMArnbHbIX YCAVYT,
TpeboBaHUsIM 1 ObITb NpoLleaLInM npeaBapuTensHbie U
NpeaocTaBneHo B nepmoguyeckne MeguumuHckue
COOTBETCTBUM C OCMOTPbI U UMMYHU3aLMI0, OO
YCTaHOBMEHHbIM cneynanu3mpoBaHHON
PEXUMOM. opraHu3sauuei. NMepcoHan
OueHKa pe3ynbTaTos - NOCTaBLLMKa COLManbHbIX yCryr
YA 0BNETBOPEHHOCTb obecne4ymBaeTcs KOMNNeKTaMmu
Ka4yeCTBOM CaHUTapHOW ogexasbl.
npegocTaBnsiemon
yCnyru, oTCyTCTBuUe
000CHOBAHHbIX >anob.

1.3 | Obecne4yeHne Obecne4yeHune B nepuog aencreuns YcTtaHaBnuBaeTcs Mokasarenu kadyecta - | B cnyyae Heo6xoauMocTu
MSATKUM HECOBEPLUEHHONETHETO Jorosopa o YMOSIHOMOYEHHbLIM | MPEAOCTaBMNEHNE YCIYTN | OCYLLECTBMSETCH PEMOHT U
WHBEHTapEM B nonyyarens coumasnbHbIX yCnyr | npegocTaBneHnm OopraHom B JOIMKHO COOTBETCTBOBATL | MOATOHKA BbIAAHHOW NOCTABLLUMKOM
COOTBETCTBUM C | OAEXKAO0N, 0OYBLIO, TONOBHbLIM coumanbHbIX yenyr COOTBETCTBUM C YCTaHOBMEHHbIM coumanbHbIX YCIYT 04exabl no
HOpMaTuBamm, ybopom, HaTenbHbIM Bensem €AWHOBPEMEHHO MPU | METOANYECKUMM HOpMaTuBam, MATKUIA pasMepy nonyyarens couymanbHbIX
YyTBEPXAEHHBIMK | (MPU HANMYMKM Y NonyyarTens BbIMKUCKE NOnyyaTens | pekoMeHgauusamMm WHBEHTapPb JOJDKEH YCIyr.

YMOMHOMOYEHHbI | COUManbHbIX yenyr coLManbHbIX YCIYr U3 | MO pacyeTy COOTBETCTBOBATb

M OpraHoOM COOTBETCTBYIOLLEN opraHusauuu NoAyLUEBbIX caHUTapHo-
noTpebHOCTH), COrnmacHo CoLManbHOro HOPMaTUBOB 3MMAEMNONOTMYECKUM
HOpMaTUBaM, YTBEPXKOEHHbIM obcnyXuBaHus doUHaHCMpOoBaHKA TpeboBaHuaM. Ogexaa,
JenaptameHToMm. coumanbHbIX yenyr, | 00yBb, rofoBHbIE YOOPbI,
ObecneyveHne YTBEPXKAEHHbIX HaTenbHoe Oenbe
HECOBEPLUEHHONETHETO MpaBUTENLCTBOM JOIMKHbI BbITh
nonyyarensa couuManbHbIX YCNyr Poccuiickon nogodpaHbl N0 CE30HY,
Npw BbIMUCKE M3 OpraHn3auum Pegepauyuu COOTBETCTBOBATb POCTY U

couManbHOro 00CNyXXMBaHUS
oaexaon n obyBblo NO CE30HY
(Npu OTCYTCTBMM NUYHOW
oaexabl u 0byBK) COrmacHo
HOpMAaTKUBaM, YTBEPXKIEHHbIM
HenaptameHToM.

pasMepy nonyyarens
coumanbHbIX YCyT.
OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemon
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ObecrneveHne COXpaHHOCTU
NUYHBIX BELLEN, CAaHHbIX Ha
XpaHeHne NoCTaBLUMKY
coumanbHbIX YCyT COrnacHo
YCTAHOBMEHHOMY UM NOPSAKY.

ycnyru, oTCyTCTBuUE
000CHOBAHHbIX >anob.

1.4

OkasaHue ycnyr
WUHAUBUAYANLHO
obcnyxuatoLler
ou
TUTMEHUYECKOTO
xapakrepa

Yenyrm nHguBmayanbHo-
o0CNy>XKMBAKOLLIETO XapakTepa
npeaycMaTpuBaioT:

- ycnyru 6aHu (BaHHbI, AyLua),
yCcnyru npavyeyHon (Ctupka
0enbsA B MaLMHE, MMaKeHbe
6enbsa No Heobxo4UMOCTH, HO
He pexe 1 pasa B Hegenio;

- PEMOHT oaexabl (MpW HaNU4YUKU
noTpebHOCTN)

- AN HECOBEPLUEHHONMETHUX
nonyyarenen coymanbHbiX
yCnyr NnpeaocTaBnsaoTCa yenyru
MO CTPWKKE BOSIOC, CTPUXKKE
HOITen (Npy Hanu4uu
NnoTpeBHOCTH).

B cooTtBercTBUMK C
YCTaHOBNEHHbIM
pexumMom B Nnepuoa
OencTBUS Aorosopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOmKHO obecnevynTb
NOJTHOE U
CBOEBPEMEHHOE
YAOBIETBOPEHUNE
notpebHocTen
UHAMBUAYANbHO
00CNy>XMBAIOLLETO
XapakTepa U CaHUTapHO-
FTMTMEeHNYECKNX
notpebHocTen
nony4arensa counanbHbIX
YCIyT.

OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX >*anob.

Yenyrm npegocTaBnsAlTes B
cneyunansHO NpegHasHavYeHHbIX Ans
3TOr0 NOMELLEHUAX NTMBO B XKUIbIX
NOMELLEHUAX C YHETOM COCTOAHUSA
30pOBbS NOMy4arens coumanbHbIX
YCIyr.

Mpwn okasaHuM yCcnyr y4uTbIBalOTCHA
BO3pacT, uan4eckoe u
NCUXUYECKOE COCTOSAHNME,
WHAUBUAYANbHbLIE OCOBEHHOCTM
nonyyarens coymanbHbIX YCyr.
Yenyrm gomkHbl NPegocTaBnATbLCA
nonyyaresnto coumanbHbIX yenyr 6e3
NpUYUHEHUS Kakoro-nmbo Bpeaa ero
300pOBLIO, PU3NYHECKUX UK
MOpaneHbIX CTPagaHui unu
Heyao0CTB, COTPYAHMK MOCTaBLUUKA
COLManbHbIX YCNYT AOJDKEH
NposBRATE HEOOX0AUMYIO
AENUKaTHOCTb U KOPPEKTHOCTL N0
OTHOLLUEHMIO K NOfyYarenio
coumanbHbIX YCyT.

OkasaHue ycnyru oCyLlecTBAseTcs
COTPYAHUKOM MOCTaBLUUKa
couManbHbIX YCNyr, NPOLeaLwmnm
npeaBapuTEnbHbIE U
nepmoguyeckne MeguumuHckue
OCMOTPbI U UMMYHU3ALMIO.
MNepcoHan noctaswuka
coumanbHbIX yenyr obecneymBaeTcs
KOMMIIEKTaMMW CaHUTaPHON OAexabl
U CpeacTBaMu MHAMBUAYANbLHON
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3alMTbl.
paxkgaHam, CaMOCTOATENLHO
BbIMOMHALLIUM CAHUTAPHO-
rMrMeHnYeckue npoueaypsbl, npu
Heo6X0aMMOCTH OKa3bIBAETCS
MOMOLLIb, a TalKe OCYLLECTBNAETCS
KOHTPOIb 3a PE3ynbTarom
CaMOCTOSITENbHOIO OCYLLIECTBMNEHUS
yKasaHHbIX npoueayp.

1.5

MNpenoctaBneHune
TpaHcnopra npu
HeobxoaUMOCTH
[OCTaBKK
nonyvarenemn
coumnanbHbIX
YyCnyr K
obbeKkTam
coumnarnsHon

MHAPaCTPYKTYPbI
n obparHo

MpegocraenexHne TpaHcnopra
AN 4OCTaBKKU nony4varens
coLMarnbHbIX YCIyr K 00beKkTamM
coumnarnbHON MHAPaACTPYKTYPLI U
06paTHO C CONPOBOXKAEHNEM
COTPYAHMKOM NOCTaBLUMKA
coumanbHbIX YCNyr, A0CTaBka
nonyyarenen coymanbHbiX
YCINyr B YUPEXOEHUS MEQUKO-
coumnarnbHOM 3KCNepTUsbl,
MEeAULIMHCKUE OpraHn3aummn npu
rocnutanu3auuu, ans
NPOXOXKAEHNA
aucnaHcepusayuu, noayvyeHus
CTOMaTONOrM4eCcKon NOMoLLU
OCYLLECTBNAETCA NO
MEAULIMHCKUM MOKA3aHUSIM.

Cpok npegocraBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYASEHO B
nepuog gencTend
Jorosopa o
npesocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOmKHO obecnevynTb
nony4varento
OOCTYMHOCTb 0OHLEKTOB
coumansHon
MHAPaCTPYKTYpPbI C
YYETOM COCTOSAHUS
300pOBbA.

OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX >*anob.

Ycnyra npeaocTaBnaeTca B
npeaenax TiomeHckon obnactu (3a
uckroveHmemM XaHTbl-MaHCUIicKoro
aBTOHOMHOTIO okpyra - FOrpel,
Amano-HeHeukoro aBTOHOMHOrO
oKkpyra). TpaHCnopT AOSMKEH
COOTBETCTBOBATb HOPMaM
0e30NacHOCTH, YTBEPKIAEHHbIM
COOTBETCTBYIOLLMM OPraHOM B
chbepe 6e30NacCHOCTU ABUXKEHUS U
TpaHcnopra.

Boautenb 40MmKeH NPONTHK
npeapencoBbli MeauUMHCKUR
OCMOTP M ObITb AOMYLLEH K
YNPaBiEeHUO TPAHCMOPTHBIM
CpeacTBOM, AOIMKEH cobnoaaTb
npaBuna gOPOXKHOIO ABMXKEHUS U
nepeBoO3KM NacCaXKupoB.
Monyyarento coymanbHbIX yCryr
OKasbIBaeTCA NOMOLLB NPU NOCaJKe
B TPAHCMOPTHOE CPEACTBO U
BbICaAKE U3 HEro.

LocTtaBka nony4yartenen
coumanbHbIX yCnyr
OCYLLECTBIIAETCA K CMEAYIOLUM
oObekTam counanbHOM
UHMPACTPYKTYPbl: MEANLMHCKNE
OpraHusaLum; y4pexxaeHus meguko-
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coumarnsHOM 3KCNepPTU3bI,
opraHusaymm counansHoro
obcnyxmBaHus; ynpasneHusa doHga
MEHCUOHHOIO U COLManbHOro
CcTpaxoBaHUA POCCUICKON
deagepaummn; NPoTe3HO-
opTonegndeckme nNpegnpuaTus u
peabunuTaunoHHbIE LEHTPSI;
opraHusavmm no cnopTy u
MOJIOAEXKHOW MOSNUTUKE, KYNbTYPbI,
o0pa3oBaHus, 3aHATOCTH;
NPaBOOXPaHUTENLHLIE OPraHsl,
HOTapuarnbHbIE KOHTOPLI, Cyabl;
A9pONOPTLI, XKENE3HOAOPOXKHbIE
BOK3arbl, aBTOBOK3anbl; KPEAUTHbIE
opraHu3sauuu; otaenexdma AO
«lMNouTta Poccumny.

1.6 | OkasaHue HanucaHue nucem nog Cpok npegocraeneHus | YctaHaBnuBaeTcs Mokasarenu kayecta - | MucbMa nuwyTca pasdopunBbIM
NoOMOLLU B OUKTOBKY; ycnyru YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHNE YCIYTn | MOYEPKOM Ha PYCCKOM A3blke. Mpu
HanMcaHum un NpoYTEHME NUCEM U TENMErpaMm | yCTaHaBNMBaeETCA OopraHom B JOIMKHO obecneyntb NPOYTEHUM NUCEM U TENErpamMm
NpOYTEHNM BCNYX; WHAUBUAYASEHO B COOTBETCTBUM C YA, 0BMNETBOPEHMNE BCIyX NOMy4arTento 03By4nBaeTcs
nucem, OTnpaBka | OTMpaBka NOYTOBON nepuog AencTens METOANYECKUMU KOMMYHUKaTUBHbIX BCS M3NIOXKEHHAS B HUX
3a CYET CPEACTB | KOPPECNOHAESHUMM NYTEM UX Jorosopa o pekoMeHgauusaMm notpebHocTEN uHdopmauums. Monyyarento
nonyyarens JOCTaBKM Ha MOYTY UK B npesocTaBneHnm no pacyerty nonyyarens coumanbHbIX | rapaHTUPYeTCA
coymanbHbIX MOYTOBLIN ALLMK; coumanbHbIX yenyr NoAyLUEBbIX YCIyr. KOHULEHLMANbHOCTb
YCIyr NOYTOBOW | HABOP TEKCTA SMEKTPOHHOTIO HOpPMAaTMUBOB OueHka pe3ynbrarTos - MHdOpMaLUK, NONYYEHHON B X0ae
KOPPECNOHAEHUM | TMCbMa Nog AUKTOBKY, doUHaHCMpOoBaHKA YA 0BNETBOPEHHOCTb npeaocTaBneHns ycnyru.

u NpoYTEHME U OTNpaBka COLMasnbHbIX YCNYT, | KayecTBOM MpnobpereHne KOHBEPTA M MApPOK,
SMEKTPOHHLIX MUCEM. YTBEPXEHHBIX npeaocraBnAemMon OTNpaBKa OCYLLUECTBAETCS 3a CHET
Ycnyra npegocraBnsercsa MpaBUTENLCTBOM yCnyru, oTCyTCTBuUe cpeacTB nony4varens couuarnbHbIX
HEeCOBEPLUEHHONETHUM Poccunckon 0BOCHOBAHHbIX Xanob. YCIyT.
nonyyarensamM coumarnbHbIX Pegepauyuu
yCIyr Npu Hanm4mm
COOTBETCTBYIOLLEN
noTpebHOCTMN.

1.7 | CoBMecCTHOE OkasaHue ycnyr Cpok npegocraeneHus | YctaHaBnuBaeTcs lNokasaTenu kadecTBa - | Ycnyra npeaocTaBnaAeTca B
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HaxoXgeHue ¢ WHAUBUAYASBHO- ycnyru YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHNE YCIYTN | MTOMELLEHNAX MEAULIMHCKUX
pebeHkoM- ofbcnyXmBaloLero xapakrepa yCTaHaBnmBaeTcs OopraHom B JOIMKHO obecneyntb opraHusayuin npu okasaHuu AeTam-
CUPOTON UMK (YyMbIBaHWe, rurueHa nonocTtu WHAUBUAYASEHO B COOTBETCTBUM C NPUCMOTP U yXOp4 3a cupoTam u AeTam, ocTaBLuMmcs 6e3
pebeHkoMm, pTa (uucTka 3y0bos, nepuog AencTens METOANYECKUMU nonyyarenem noneYyeHus PoauTENENR,
ocTaBLUMMCA 0e3 | MONOCKaHWe), yLIEeR, rmas u Jorosopa o pekoMeHgauusaMm coumanbHbIX YCryr B MEeAULMHCKON MOMOLLN B
noneYveHns Apyrux yacten Tena, yxoj sa npegocTaBneHun no pacyety nepuos HaxoXxaeHus B CTaUUOHAPHLIX YCIIOBUAX B TEYEHMNE
poauTenen, B HOITAMMU, BONOCAMU, AYLL, coumanbHbIX yenyr NoAyLUEBbIX MEeAULMHCKON BCEro nepuoga okasaHus
MEeAULMHCKON 3aMeHa NOCTENbLHOTO U HOPMaTUBOB opraHusayumm. MEAULMHCKON MOMOLLIN.
opraHusavmm npu | HaTenbHoro 0enes), KOHTPOMb doUHaHCMpOoBaHKA OueHKa pe3ynbTaTos - OkasaHue ycnyru oCyLlecTBAseTcs
oKasaHuu emy 32 BPEMEHEM Mnpuema nuLu, coLManbHbIX YCNyr, | yaOBNETBOPEHHOCTb COTPYAHUKOM MOCTaBLUUKa
MEeAULMHCKON KOPMITEHUE, COMPOBOXAEHNE HA YTBEPXEHHBIX Ka4yeCTBOM couManbHbIX YCNyr, NPOLeaLwmnm
NoOMOLLU B MeAULMHCKME NpoLeaypsl, MpaBUTENLCTBOM npeaocraBnAemMon npeaBapuTEnbHbIE U
CTauuoHapHbIX | opraHMsauus nporynku (no Poccuiickon yCnyru, oTCyTCTBUE nepuoguyeckme MeauumHcKkue
yCIOBUSAX B COrNacoBaHuIo ¢ Pegepauyuu 000CHOBAHHbIX >anob. OCMOTPbI U UMMYHU3ALMIO.
TeYyeHune BCero MeanepcoHanom). MNepcoHan noctaswuka
nepuoga Ycnyra npegocraBnsercs npu coumanbHbIX yenyr obecneymBaeTcs
oKasaHus Hanu4uu y nony4varens KOMMJIEKTaMWU CaHUTAPHOW OAEeXabl.
MEeAULMHCKON coumanbHbIX yenyr
NOMOLLK. COOTBETCTBYIOLLEN

noTpebHOCTMN.
2. CounanbHO-MeaAULMHCKUE YCNYTK

2.1 |MpoBegeHune MNpoBeaeHune meponpuaTii no | MNpu nocTynneHuun YcraHaBnuBaeTcs MNokasatenu kayectBa - | [pegocTaBneHune ycnyru
NepPBUYHOTO NEePBUYHOMY MEAULIMHCKOMY nonyyarens YMOMIHOMOYEHHbLIM | TPeAOCTaBMNEHNE YCIYTM | HANPAaBIIEHO HA ONpeaeneHne
MEeAULMHCKOTO OCMOTPY B TOM YUCIIE OCMOTP COLManbHbIX YCNyr K OopraHom B JOIMKHO COOTBETCTBOBATHL | 0O bLEKTUBHOIO COCTOAHMSA
OCMOTpAa U Ha NeguKynes u 4YecoTKy C NOCTaBLLMKY COOTBETCTBUM C YTBEPXAEHHBIM nonyyarens coumanbHbIX YCyr, ero
NepPBUYHON doukcaumer pes3ynsraTtos COLManbHbIX YCIYr, @ | METOAUYECKUMM cTaHJapraM okasaHus dPUNYECKOTO U NCUXOMNOTMYECKOTO
CaHUTapHOW OCMOTpa B COOTBETCTBYIOLLMX | TaKXKe nocne pekoMeHgauusaMm MEAULMHCKON MOMOLLM. | COCTOSIHMA, a TaKKe Ha
06paboTkm >KypHanax BpaqyoM (AeXypHOW | BPEMEHHOr0 no pacyerty OueHKa pe3ynbTaTos - npeaoTBpaLLeHne 3aHoca

MeaCcecTpor) U NEPBUYHOW OTCYTCTBUA noayLLeBbIX yOOBNETBOPEHHOCTb MHEKUMKM B OpraHu3auuio. Ycnyra
caHuTapHou obpaboTke HOPMaTUBOB Ka4yeCTBOM NpeaocTaBnAeTcs B OTAENbHOM
nonyyarens coymanbHbIX yCryr doUHaHCMpOoBaHKA npeaocraBnAemMon NPUEMHOM MOMELLEHNU

(kynaHue, cMeHa HaTenNbHOro COLMasnbHbIX YCNYI, | yCnyru, OTCyTCTBUE NOCTaBLLMKa COLManbHbIX yCryr
Oenbs, Bblgava ogexabl 4ns YTBEPXEHHBIX 000CHOBAHHbIX >anob. COTPYAHUKOM, UMEIOLLUMU
HECOBEPLUEHHONETHETO MpaBUTENLCTBOM MeaULMHCKOE 00pasoBaHmne u
nonyyarensa couuManbHbIX YCNyr Poccuiickon BNagerowmm COOTBETCTBYHOLLMMHU
Npu OTCYTCTBUW OAEXAbI). denepaymmn 3HaHUAMK. Ycnyra
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nNpeaocTaBnAeTca nony4arenio
coumanbHbIX yenyr 6e3 npU4UHEHUS
Kakoro-nmbo Bpeaa ero 3gopoBkIo,
PUNHECKMX UM MOPAaTTbHbIX
CTpagaHuin unu HeyaobCeTB.
CoTpyaHuK, NpeaocTaBnsatowmi
yCnyry, 4OIMKEH NPOSABAATh
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb MO OTHOLUEHMIO K
nonyyaresnto coumanbHbIX YCIyT.

22

lNpoBeaeHue
037,0POBUTENbHBI
X MeponpUATHUi

OCMOTP U KOHCYNETMPOBAHUE
BpayamMmn-cneymanucTamu,
nedveHune Haubornee
pacnpocTpaHeHHbIX bonesHen,
a TaKke TpaBM, OTPaBNEHUN 1
APYTMX HEOTNOXHLIX COCTOSAHUN;
npoBeaeHne MEPONPUATUN,
HanpaBeHHbIX Ha
MEAULMHCKYIO NPOOUNAKTUKY
Ba)KHEWLLUX 3a00neBaHuii.
MNpoBeaeHue
dm3noTepaneBTUHECKUX
npoueayp, 3aHATuin nevebHomn
PU3KYNLTYPOR OCyLLECTBNAETCA
npW HaNU4YuK y nony4arens
coumanbHbIX yenyr
COMaTUYeCKOoro 3abonesaHus B
COOTBETCTBUM C MEANLMUHCKUM
HasHa4YeHneM.

B cooTtBercTBUMK C
MEANLMHCKUM
Ha3HA4YEHUEM,
MHAWUBUAYANbLHON
nporpaMmon
peabunurauum unm
abunuTauumn nHBanuaa
B nepuoa aencTend
[oroeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTh
BbISIBITEHUIO
3ab0neBaHuit Ha PaHHKUX
cTaguax, ux GeiICTpomy
NEYEHU0 U COXPAHEHUIO
300pOBbS Nony4varens
coumnanbHbIX YCNyT, a
TaKke obecneunBaTb
nony4yeHme caHMTapHo-
FTMIMEeHNYECKNX HABbIKOB.
OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX >*anob.

Ycnyra npeaocraBnsaeTcs
MEAULMHCKUM NEPCOHANOM
MOCTaBLLMKa COLMArbHbIX YCNYT B
COOTBETCTBMM C Npochunem
3aboneBaHus, 0COBEHHOCTAMMU
TeuyeHusi 3aboneBaHnsa u
cTaHJapraMmu MeguLUHCKON
MOMOLLU C UCMONb30BAHUEM
BO3MOXHOCTU nevyebHo-
auarHoctudeckon 6asbl
MOCTaBLLYMKa COLMArbHbIX YCAYT.
Monyyarento coymanbHbIX yCryr
jarorcsa Heobxoaumble
pekoMeHZauum No NevYeHuto. Yenyru
NO NPOBEAEHUIO
dousmnoTepaneBTUHECKMX NPOLEaYP,
3aHATUIA nevebHoN PU3KynbTYpon
NpeaocTaBnATCA NOCTABLUMKOM
couManbHbIX YCIYT NPY Hanu4uu
COOTBETCTBYIOLLEN nuueH3un. MNpu
nevyeHnn nony4varens coyunanbsHbixX
ycnyr Begerca Heobxoaumas
MeAULMHCKAA JOKYMEHTaLMA.
Mposoautca paboTta no oueHke
KayecTtBa, 000CHOBAHHOCTU U
apbpekTuBHocTH nevebHo-
ANarHoCTUYECKUX MEPONPUATUNA, B
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TOM YKUCIIE HA3HAYEHUS
neKkapCTBEHHbIX NPenapaTos.
Ycnyra npeaocraBnsaeTcs
nonyyaresnto coumanbHbIX yenyr 6e3
NpUYUHEHUS Bpeaa ero 340POBbIO,
PUNHECKMX UM MOPAaTTbHbIX
CTpagaHuin unu HeyaobCeTB.
CoTpyaHuK, NpeaocTaBnsatowmi
yCnyry, 4OIMKEH NPOSABAATh
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb MO OTHOLUEHMIO K
nonyyaresnto coumanbHbIX YCIyT.

23

BbinonHeHune
npouenyp,
CBSI3@HHbIX C
opraHu3saumen
yxoaa,
HabniogeHneM 3a
COCTOSIHUEM
300pOBbS
nonyvarenemn
coumnanbHbIX
ycnyr

OpraHusauuna npuema
NneKkapCTBEHHbIX CPEACTB No
HasHa4YeHuto Bpaya, B TOM
YUCNE KOHTPONb 3a
cobnogeHnem npeanucaHui
Bpaya, CBA3aHHbIX CO
BpPEMEHEM npuema, 4acToTon
npuema, cnocobom npuema u
CPOKOM FO4HOCTM NEKapCTB;
nposeneHne MeguLUHCKNX
MaHUMYNAUUKA NO HA3HAYEHMIO
Bpaya;

OKasaHWe NOMOLLM B
nonb3oBaHun npudopamu
MEAULIMHCKOTO Ha3Ha4YeHus;
cuctemarudyeckoe HabnogeHue
3a nonyyarenemM coumarnbHbIX
yCnyr nyrem u3amepeHus
TeMneparypel Tena,
apTepuanbsHOro JaBneHus;
BbISIBNIEHUS U OTCIEXUBAHNSA
M3MEHEHWUN COCTOSIHUSA
nonyyarens coymanbHbIX yCryr
MO €ro BHELUHEMY BUAY U
CaMO4yBCTBUIO;

E>xenHeBHO nubo B
COOTBETCTBUM C
MEANLMHCKUM
Ha3HA4YEHUEM B
nepuog gencTend
[oroeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTh
COXPaHEHUIO 300POBbA
nn6o yny4dLIEHNIO
COCTOSIHMA 340POBbSI
nony4arensa counanbHbIX
YCIyT.

OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX >*anob.

Ycnyra npeaocraBnsaeTcs
nepcoHanoM NocTaBLyMKa
coumanbHbIX YCIyr NOCTaBLMKa
couManbHbIX YCNyr B COOTBETCTBUK
C Ha3Ha4YeHneM Bpava.

Ycnyra npeaocraBnsaeTcs
nonyyaresnto coumanbHbIX yenyr 6e3
NpUYUHEHUS Bpeaa ero 340POBbIO,
PUNHECKMX UM MOPAaTTbHbIX
CTpagaHuin unu HeyaobCeTB.
CoTpyaHuK, NpeaocTaBnsatowmi
yCnyry, 4OIMKEH NPOSABAATh
HEeO0OXO0AUMYIO AENUKATHOCTL U
KOPPEKTHOCTb MO OTHOLUEHMIO K
nonyyaresnto coumanbHbIX YCIyT.
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00OBbACHEHME nony4vaTento
couuanbHbIX YCNyr pesynsraToB
M3MEPEHUR N CUMNTOMOB,
YyKa3bIBaKOLMX HA BO3MOXHbIE
3aboneBaHus.

Ycnyra npegocrasnsiercs
exxeaHesHo nubo no
MEANLMHCKUM NOKa3aHusM.

24.

OpraHusauyug
nony4eHus
MeANLUNHCKOW
NOMOLLI

3anucb Ha npueM K Bpadyy, B
TOM YuCne Ans NpOBEAEHUs
MeaULUMHCKUX 0DCnegoBaHunm,
BbI30B CKOPOWN MeaULIMHCKON
NOMOLLM, COOENCTBUE B
NNaHoBON rocnuTanusayum,
c6op HeobxoaUMbIX
JOKYMEHTOB B pamMKax
NONyYeHUsa MEAULMHCKON
nomoLuy B 06beme 6a30BOI
nporpaMmbl 0683aTenNbLHOrO
MEAULIMHCKOTO CTpaxoBaHus
rpaxgaH POCCUINCKON
deaepaumm, LeneBbix
nporpaMm U TeppuTopUanbHbIX
nporpaMm 06s13aTenbHOro
MEAULIMHCKOTO CTPaxoBaHus B
MEAULIMHCKUX OpraHm3auusx;
OCYLLECTBIIEHUE MEPOMPUATUNI
no ohopMIEHUIO U Bblga4ve
HanpaeneHus B MEANLUHCKYIO
OopraHu3aLmio, OKa3bIBaoLLyIO
cneyunanm3npoBaHHyLO
MEAULMHCKYIO MOMOLLb;

cbop u nepegaya B
MEAULIMHCKYIO OPraHu3auuio
JOKYMEHTOB, HEODOX0AMMBIX ANS
NpoBeAEHUs AucnaHcepu3auum,
OpraHu3aums BbIMONHEHMWS

Cpok npegocraBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYASEHO B
nepuog gencTend
Jorosopa o
npesocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTh
COXPaHEHUIO 300POBbA
nn6o yny4dLIEHNIO
COCTOSIHMA 340POBbSI
nony4arensa counanbHbIX
YCIyT.

OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX >*anob.

Ycnyra npegocraBnsaercs npu
BO3HWKHOBEHMM Yy Norny4arens
coumanbHbIX yCnyr npobnem,
CBSA3a@HHBIX CO 310POBLEM, UNU
HeO0OX04UMOCTH NPOBEAEHUS
AOMOSNHUTENBHBIX MEANLUHCKUX
obcnenoBaHui.

Ycnyra oka3blBaeTca MEAULMHCKUM
paboTHUKOM NOCTaBLLUMKA
couManbHbIX yCnyr ¢
NPUBNEYEHNEM COTPYAHUKOB
MeAULMHCKUX OpraHu3auuii.
lNpoBeaeHne MeponpusaTUin
OCYLLECTBIIAETCA C y4ETOM
COCTOSAHMSA 340POBbA Nony4yaTens
coumanbHbIX YCyT.




180

pekoMeHaauuin Bpadei no
uToram AucnaHcepusauuu;
npoBeaeHne MEPONPUATUN,
HanpaBeHHbIX Ha
¢dopMmupoBaHue 340pOBOrO
o6pa3sa KU3HMW.

2.5 | OkasaHue OkasaHne nomoLu B Cpok npegocraeneHus | YctaHaBnuBaeTcs MNokasatenu kayectBa - | JlekapCTBeHHble Npenaparsl 4N
NoOMOLLU B npuoBpeTeHnn unu ycnyru YMOMIHOMOYEHHbLIM | TpuobpeTaemele MEAULMHCKOTO NPUMEHEHUS B
obecnevyeHun No | npmobpeTeHme ang nony4atens | ycTaHaBnNuBaeTcs OopraHom B NeKapCTBEHHbIE COOTBETCTBUM C HA3HAYEHUEM
3aKJIOYEHMIO coumanbHbIX yenyr WHAUBUAYASEHO B COOTBETCTBUM C npenaparbl 4ns Bpaya (hensaLuepa) u
Bpayen HEOOXO4UMBIX NTEKAPCTBEHHLIX | NEPUOA AEWCTBUSA METOANYECKUMU MEeAULMHCKOTO MeaULMHCKUE n3genus
NeKkapcTBeHHbIM | NpenapaTtoB And MEAULMHCKOTO | 40roBopa o pekoMeHgauusaMm NPUMEHEHNA U NpruoBpeTalTCs B anTe4YHbIX
W npenapataMu | IPUMEHEHUa n (Mnw) npesocTaBneHnm no pacyerty MeaULMHCKUE n3genus opraHusaumsx 3a CYeT CpeacTB
ans MEAULMHCKUX U3genui. Yenyra | coumanbHbIX YyCryr NoAyLUEBbIX JOIMKHbI nonyyarens coumanbHbIX YCryr
MEeAULMHCKOTO nNpesoCcTaBnNAETCca no HOPMaTUBOB COOTBETCTBOBATbL CpoKam | mMbo No peuentaM Bpayei
NPUMEHEHNA U MEAULIMHCKUM MOKA3aHUSIM. doUHaHCMpOoBaHKA rOQHOCTH. fecnnarHo.

MEAULMHCKUMU coyumanbHbix yenyr, | OueHka pesynsraros -
U3genuamm YTBEPXEHHBIX YA 0BNETBOPEHHOCTb
MpaBUTENLCTBOM Ka4yeCTBOM
Poccuiickon npegocTaBnsiemon
Pegepauyuu yCnyru, oTCyTCTBuUe
000CHOBAHHbIX >anob.

2.6 | OkasaHue Cpok npegocraeneHus | YctaHaBnuBaeTcs lNokasatenu kayecTBa - | Ycnyra npeaoctaBnaeTca npu
nomMoLuM B 3anucb Ha npuem B | ycnyru YNONMHOMOYEHHLIM npegocTaBfieHUe ycnyru | Hanu4um y nony4varens
HanpasneHuu Ha | MEAULINHCKYIO opraHn3auuio | ycraHaBnuMBaeTcs OpraHomM B JOIMKHO obecneyntb COLUMAanbHbIX YCNYr HapyLUeHUs
MeaUKo- ansa NPOBEAECHUA | uTHAMBUAYASBHO B COOTBETCTBUU C BO3MOXKHOCTb 340pOBbS CO CTOMKUM
coumanbHyto ANarHOCTMYECKNX, nedebHbIX U |nepuog aencTens METOANYECKUMHU NPoOXoXaeHna Meauko- paccTponcTBOM COYHKLMIA
aKkcnepTusy peabunuTauuoHHbIX gorosopa o pekoMeHJaumamMu COLUManbHOM 3KCNEPTU3bI | OpraHnamMa, 00yCrnoBrneHHOro

MEpOMNPUATUA,  HEOOXOAMMbIX | npesoCTaBneHnH no pacyety B Liensix yCTaHOBNEHUst 3aboneBaHusaMU, NOCNEACTBUAMM
anAa npoeeaeHus MEANKO- | coumanbHbIX YCIyr noayLueBbIX rpynnbl MAHBANUMAHOCTK, | TpaBM UNK gedekramu,
couuanbHol 9KCNEepPTU3bI HOpMAaTKUBOB pa3spaboTku OTrPaAHUYEHUSA XUSHEAEATENBHOCTU
nonyvarena counanbHbIX yCnyr. dMHaHCUpoBaHUA UHAMBUAYANbLHOW (nonHaga unu YacTuyHagq yrpara
Momowpb B OMOpMNEHUU ¥ coumnarnbHbIX YCNyr, | NporpaMmel CMOCOBHOCTU NN BO3MOXHOCTU
nogadve 3asBrneHuss B OtOpo YTBEPXKOEHHbIX peabunuraumm unu OCYLLECTBINATL CaMO0BCNyK1BaHue,
MeAUKO-coLuanbHow MNpaBUTENbLCTBOM abunuTauum nHBanMAaa, a| caMoCTOATENbHO NEPEeaBMraTbCs,
9KCnepTu3bl 0 NMPOBEAEHUN Poccuinckon TaKke BHECEHUE B Hee OPUEHTUPOBATLCH, 00LATLCS,
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Pegepauyuu JOMOSNTHEHMI UMK KOHTPONMMPOBaTb CBOE MOBEAEHME,
MEe4UKO-COLManbHON N3MEHEHWIA. ofby4yaTbCs UK 3aHUMAaTbLCA
3KCnepTusbl (B cny4vasx, OueHka pe3ynbrarTos - TPYAOBOWN AEATENLHOCTLIO);
NPeaycMOTPEHHbIX MyHKTOM 21 YA 0BNETBOPEHHOCTb HEOOX04UMOCTU B MEPOMNPUATUAX
Mpasun NpU3HaHuA niua Ka4yeCTBOM no peabunurauuu n abunutauum.
MHBanuaomM, YTBEPXKAEHHbIX npegocTaBnsiemon MocTaBWMK coumnanbHbIX YCNyr
MocTaHoBNEHMEM YCIyru, OTCYTCTBUE BbISABNSIET nonyyarenei
MpaButenbcrTea P oT 000CHOBAHHbIX >anob. coumManbHbIX YCIYT, HY>KAaloLWmMXcs
05.04.2022 Ne 588), saasneHus B NPOXOXAEHUSA MegunKo-
o6 obxanoBaHuu  peLueHUs COLManbHOM 3KCNEPTU3bI, a TaKkKe
61opo MEeAUKO-COLMarnbHON OTCINEXMBAET CPOKU OYEPESHOIO
3KCMEepPTMU3bI. MomMoulb B OCBUAETENLCTBOBAHUSA
OYOPMITEHUU W Nogaymn B BLOPO nony4arenei counanbHbIX YCIyr,
MEe4UKO-COLManbHON ABNSAOWMUXCHA MHBaNMAaMMU.
3KCMEePTM3bl COrNacua unm Mpu NnpoBeaeHUn Megunko-
OTKasa B MPOBEAEHUM COoLManbHON KCMEPTU3bI
HeoBXxo0auMOoro HEenocpeaCTBEHHO B OpraHm3auum
AOMOSNHUTENBHOTO coumanbHOro obcnyxmBaHums
obcnenoBaHus, 3KcnepTbl 06ecneynsaoTes
NPeayCcMOTPEHHOro noMeLLeHmemM n paboymmm mectamu
NporpaMmoi SONOMHUTENbHOIO ana ocMmoTpa
obcnenoBaHuA, 03HaKOMMEHUe
nonyyarens coymanbHbIX yCryr
nog PoCnucb ¢ JOKYMEHTaMMU,
NoAroTOBNEHHbIMKU BIOPO
MeauKo-coLUuarnsHOR
3KCNepTu3bl, U Nepegada nx
nonyyarento coumanbHbIX YCyr.
Ycnyra npegocraBnsercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.
2.7 | KoHcynbsTupoBaH | Ycnyra npegocraBnserca nytem | B cootsercteum ¢ YcraHaBnuBaeTcs lNokasatenu kayecTBa - | Ycnyra npeaoctaBnaerca
ue no NpoBeAeHUs MHAUBUAYANbHbLIX | YTBEPKAEHHbIM YMOMIHOMOYEHHbIM | MPeAOCTaBMNEeHNe YyCnyrm | KBanuuuupoBaHHbIMU
coymanbHo- Unu rpynnoBeix Oeces, NOCTaBLLMKOM OopraHom B JOIMKHO obecneyntb cneynanucTamMmm no KOHKPETHLIM
MEAULMHCKUM NpoBeAeHUs NeKUUN, coumanbHbIX yenyr COOTBETCTBUM C oKasaHue npobnemam, BO3HUKLLUM Y




182

Bonpocam, no obecnevyeHus nony4yarens nnaHom B nepuog METOANYECKUMU KBanuguuupoBaHHON nonyyarens coymanbHbIX YCyr.
Bonpocam coumanbHbIX yenyr OeWCTBUSA JOroBOpa O | peKOMeHAauusaMm noMoLyu B npaBunsHom | MpegocTtaBnexnme ycnyrm
npoBeaeHUs UHMOPMALMOHHBIMM npesocTaBneHnm no pacyerty MOHMMAHWUM W PELLEHWM | HAMPABIIEHO HA aKTMBU3aLUMIO
caHUTapHo- mMarepuanamMu no Bonpocam coumanbHbIX yenyr NoAyLUEBbIX CTOALLMX Nepeq AeaTenbHOCTM nonyyarens
TUrMEHUYECKUX | 0COBEHHOCTEN HOPMaTUBOB nonyyarenem coumanbHbIX yCnyr B 06nactu
MEepPONPUATUI dU3MONOTMIYECKOro pa3BuTHS, doUHaHCMpOoBaHKA coumanbHbIX yCnyr yny4LlEeHns COCTOSHUS CBOETO
TMrMeHsl, NUTaHKUs, cnocobam coLManbHbIX YOy, | coupManbHO-MEAULMHCKUX | 30POBbS, HEOOXOAUMOCTH
noaaeMKaHusa U COXpaHeHns YTBEPXEHHBIX npobnem. OCYLLECTBIEHUS] CAHUTaPHO-
300pOBbSA, NPOBEAEHNSA MpaBUTENLCTBOM OueHKa pe3ynbTaTos - TUrMeHUYECKUX MPOLEAYP,
ne4yebHO-0340POBUTENBHbIX Poccuiickon yOOBNETBOPEHHOCTb npodunakTukn 3aboneBsaHuin,
MepPONPUATUIA, MEPONPUATUIA NO denepaymmn Ka4yecTBOM ¢dopMupoBaHNA HaBLIKOB
CaHUTaPHO-TUIMEHUYECKOMY npeaocraBnAemMon 340pOBOro obpasa >usHu.
NPOCBELLEHUIO NonyyaTens yCnyru, oTCyTCTBuUe
coumanbHbIX YCNyT; 0BOCHOBAHHbIX Xanob.
MEPONPUATUIA, HaNPaBNEeHHbIX
Ha hopMUpOBaHUE 300POBOIO
obpa3sa >XU3HU B COOTBETCTBUU C
NNaHoM, yCTaHOBMEHHbIM
MOCTaBLLMKOM COLManbHbIX
ycnyr. Yenyra npegocraBnsaercs
npW HaNU4YuK y nony4arens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.
He meHee 10 ycnyr B mecau,
3. CoumanbHO-NCUXONOrMYEecKme ycnyru
3.1 | Ncuxonoruyecka | BoisBrneHue n aHanu3a MNpu nocTynneHun Ha | YcTaHaBnuBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasbiBaeTcs COTPYAHUKOM
A AMArHOCTMKA U | NCUXUYECKOTO COCTOSTHUA U coymanbHoe YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHME YOIy | MOCTaBLUUKa COLManbHbIX YCIT,
obcnegoBaHWe | MHAMBUAYANbHBLIX obcnyxmBaHue, ganee | opraHom B JOIMKHO obecneyntb UMEIOLLIMM NCUXONOrM4ecKoe
MUYHOCTH 0CODEHHOCTEN NIMYHOCTH no mepe COOTBETCTBUM C COCTaBMEHUE NPOrHo3a u | obpasoBaHue, MO0 NPUBIEYEHHON
nonyyarens coymanbHbIX YCyr; | HE0OX0AUMOCTH B METOANYECKUMU pa3spaboTky opraHusaumen, okasbiBatoLLen
COCTaBIEHUE MPOrHO3a U nepuog AencTens pekoMeHgauusaMm pekomMeHgauui no NCUXOMNOTMYECKUE YCIYTH.
paspaboTka pekoMeHgaLuun no | 4orosopa o no pacyerty NPOBEAEHUIO Mpwn okasaHum ycnyrm
NPOBEAEHUIO KOPPEKLUMOHHBIX npesocTaBneHnm NoAyLUEBbIX KOPPEKLMOHHBIX NPUMEHSAIOTCA ANArHOCTUYECKNE
MEPONPUATURA. coumanbHbIX yenyr HOPMaTUBOB MEPONPUATUIA C METOAUKN U UHCTPYMEHTaPUA.
He meHee 2 pa3 (B Hayane u domHaHCcupoBaHus nonyyarenem Ycnyra npeaocraBnaeTcs npu
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KOHLE Kypca). COLManbHbIX YCIYT, | COUManbHbIX YCAYT. HanU4YUM NMCbMEHHOIO cornacus
MpoBeaeHue He meHee 2 pa3s YTBEPXEHHBIX OueHKa pe3ynbTaTos - nonyyarens couymanbHbIX YCyr unu
NPOMEXYTOYHOW ANAarHOCTUKN B MpaBUTENLCTBOM YA 0BNETBOPEHHOCTb poauTens (3aKOHHOIO
Xo4e NCUXOKOPPEKLUOHHON Poccuiickon Ka4yecTBOM npeacraBuTeNs) nonyvarens
paboTsl. Pegepauyuu npeaocraBnAemMon coUManbHbIX YCNyr Ha ee
yCnyru, oTCyTCTBuUe nonyyeHue.
000CHOBAHHbIX >anob.
3.2 | CouyunanbHo- OkasaHue keanupuuymnposaHHo | Cpok npeaoctaBneHns | YcTaHaBnuBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasbiBaeTcs COTPYAHUKOM
MCUXONOTMYECKO | MOMOLLM B peLUEHUN ycnyru YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHME YOIy | MOCTaBLUUKa COLManbHbIX YCIT,
e BHYTPUSIMYHOCTHBIX NpOBnem, yCTaHaBnmBaeTcs OopraHom B JOIMKHO obecneyntb UMEIOLLIMM NCUXONOrM4ecKoe
KOHCYNLTUPOBAH | NpobrnemM MeXIMUMYHOCTHOIO WHAUBUAYASEHO B COOTBETCTBUM C cybbekTuBHOE obpasoBaHue, MO0 NPUBIEYEHHON
ne B3aMMOOENCTBUS, nepuog gencTend METOANYECKUMMU obneryeHune opraHu3auuein, okasbiBatoLLen
npeaynpexaeHnn u Jorosopa o pekoMeHgauusaMm 3MOLIMOHAMNBHOIO NCUXOMNOTMYECKUE YCIYTH.
NpeoaoNEeHUN CoLManbHO- npesocTaBneHnm no pacyerty COCTOAHMA nonydaTtens | Ycnyra npegocTaBnsieTcs C y4eToM
NCUXONOrMYeckux npodnem coumanbHbIX yenyr NoAyLUEBbIX coumanbHbIX YOy, pesynbTaToB MNCUXONOrMYECKON
Ycnyra npegycMmarpuBaet HOPMaTUBOB OKasaHue NOMOLLM ANarHoCcTukn u obcneqoBaHus
BbISIBIIEHWE NMCUXONMOTMYECKNX doUHaHCMpOoBaHKA nony4arenio NUYHOCTH.
npobnem nony4arens coLManbHbIX YOIy, | coOuManbHbIX YCAYT MO
coLManbHbIX YCIyr NyTeM YTBEPXEHHBIX HanaxuBaHMio
nposeneHus decen; MpaBUTENLCTBOM MEXITTUYHOCTHBIX
onpeageneHue obbema U BUA0B Poccuiickon OTHOLLEHUI, NO
npeanonaraeMon NOMoLu; denepaymmn npeaynpexaeHunio n

pasbsCHEeHWe nonydarento
coumanbHbIX YCNyr CyTH
npobrnem u onpeaeneHue
BO3MOXHbIX MyTeW UX PELLEHUS;
COLManbHO-NCUXONOrNYECKYIO
MOMOLLIb NOny4aTento
coumanbHbIX YCNyT B packpbITUK
n Mobunusaugum ero
BHYTPEHHWX PECYPCOB,
peLleHun 1 NpoUNaKkTUKy
CoLManbHO-NCUXONOTNYECKUX
npoénem.

Ycnyra npegoctaBnsaercs npu
HanuM4yuu y nony4arens
coumanbHbIX ycnyr

nNpeoaoneHno
KOHONUKTHBIX CUTYaLWA.
JomkHa BbITb
paspeLLeHa Unu CHUXXeHa
aKTyanbHOCTb
NCUXONOrM4YECKon
npo6nemsi.

OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
0BOCHOBAHHbIX Xanob.
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COOTBETCTBYIOLLEN
noTpebHOCTMN.
He meHee 10 ycnyr B mecau,

3.3

OkasaHue
NCUXONOTrMYecKo
N nOMOLLK

Ycnyra npegoCcTaBnaerca nyTem
NpoBeAEHUS MHAUBMAYAaNbHbIX
W FPYNMNOBbLIX 3aHATUI
npeaycMaTpuBaer:
OCYLLECTBIIEHUE MEPOMPUATUNI
no akTyanusauyuu NUYHOCTHbIX
pecypcoB, NPUHATUIO
CNOXMBLUENCA cUTyauuu,
MOWCKY M akTyanu3aumm
cTparteruii coenagaHus,
perynauun akTyansHoro
NCUXUYECKOTO COCTOSHUS.
McuxokoppeKkUMoHHas paborta
3aKJII0YAETCH B aKTUBHOM
NCUXONOrMYECKOM BO3AENCTBUN,
HanpaBfeHHOM Ha
npeoaoneHne unu ocrnabneHune
OTKSTOHEHUI B Pa3BUTUMN,
3MOLIMOHAMNBHOM COCTOSAHUN U
NnoBeAEHUM nony4varens
coLManbHbIX YCIyr € LEenbio
obecnevyeHunsa COOTBETCTBUS
3TUX OTKITOHEHMI BO3PACTHLIM
Hopmarueam, TpeboBaHUAM
coumnansHOn cpeabl u
UHTEpecamM nony4arens
CoLMasnbHbIX YCIYT.

Ycnyra npegocraBnsercs npu
BO3HWKHOBEHMWM Yy Nonyyarens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

He meHee 8 ycnyr B mecau,

Cpok npegocraBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYASEHO B
nepuog gencTend
Jorosopa o
npesocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasarenu kayecrtsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTh
CYObEKTUBHOMY
obner4yenuto
3MOLMOHANbLHOTIO
COCTOSsIHMA nony4varensi
coumanbHbIX YCNyT,
cnocobcTBOBATH
npeaynpexaeHuto unu
nNpeoaoneHno
NCUXUYECKUX
OTKITOHEHUA.

OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
KayecTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
000CHOBAHHbIX >anob.

Ycnyra okasbiBaeTCcs CneymanucToM
NOCTaBLLYMKa COLMArnbHbIX YCAVYT,
UMEIOLLIMM NCUXONOrM4ecKoe
oGpasoBaHue, NMBO NPUBNEYEHHON
opraHu3auuein, okasbiBatoLLen
NCUXOMNOTMYECKUE YCIYTH.

Ycnyra npegocTaBnsieTcsi C y4eToMm
pesynbTaToB MNCUXONOrMYECKON
ANarHoCcTukn u obcneqoBaHus
NUYHOCTH.
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3.4 | CouyunanbHo- OcylectBneHue B nepuog aencreuns YcraHaBnuBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasbiBaeTcs COTPYAHUKOM
MCUXONMOTMYECKU | NICMXONPOOUNAKTUYECKON Jorosopa o YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHME YOIy | MOCTaBLUUKa COLManbHbIX YCIT,
M naTpoHax paboTbl B OTHOLLEHWM npesocTaBneHnm OopraHom B JOIMKHO obecneyntb UMEIOLLIMM NCUXONOrM4ecKoe
nonyyarens couymanbHbIX YCyr, | CoUManbHbIX YCryr COOTBETCTBUM C CBOEBPEMEHHOE obpasoBaHue unm
npeacrasuTens METOANYECKUMU BbISIBIIEHUE CUTYaLUii COOTBETCTBYIOLLME 3HAHUSA, NTMBO
HECOBEPLUEHHONETHETO pekoMeHgauusaMm NCUXUYECKOTO NPUBMNEYEHHOW OpraHusaumen,
nonyyarens coymasnbHbIX YCyT, no pacyerty auckomdopra unu OKas3bIBaIOLLEN MCUXONOrMYeckue
B TOM YMCIIE Ha AOMY, ANS NoAyLUEBbIX MEXITUYHOCTHOIO ycnyru. MNpu HeobxogmmocTu
CBOEBPEMEHHOIO BbISABNEHUSA HOPMaTUBOB KOHNUKTA U Apyrux NPUBMEKAIOTCA cneuuanmcTbl
cUTyaumi NCUXUYECKOro domHaHCcupoBaHus CUTYaLUI, CNOCOBHbIX LeHTPOoB (KOMMNEKCHbIX LEHTPOB)
auckomdopTa unm COLManbHbIX YCNYL, | yXyaAWwWTb YCNOBUS coumanbHOro obcnyxmBaHums
MEXJTUYHOCTHOTO KOHMIMKTA U YTBEPXEHHBIX YKU3HEOEATENBHOCTH HaceneHus n OpraHoB Unu
APYrMX CUTYaLmMi, CMOCOOHbIX MpaBUTENLCTBOM nonyyarens coumasnbHbIX | YYPEXKAEHUA CUCTEMDI
YXYALWUTb YCAOBUSA Poccuiickon YCAYT, a TaKkke JOMKHO npodunakTukn 6€3Haa30pHOCTU U
YKU3HEOEATENbHOCTH Pegepauyuu obecnevnTb npaBOHapPYLLEHU I
nonyyarens coymasnbHbIX YCyT, CBOEBPEMEHHOE HECOBEPLUEHHONETHUX).
U OKa3aHus npu oKasaHue coumarnbHO- Ycnyra npegocTaBnsieTcsi C y4eToMm
HE0OX04UMOCTHU COLManbHO- NCUXOMNOrMYECKON pesynbTaToB MNCUXONOrMYECKON
NCUXONOrMYECKON MOMOLLIN. MOMOLLN. ANarHoCcTukn u obcneqoBaHus
Yecnyra npegoCcTaBnaeTca He OueHKa pe3ynbTaTos - NUYHOCTH.
MeHee 2 pa3 B MecsL,. YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemon
yCnyru, oTCyTCTBuUe
000CHOBAHHbIX >anob.
4. CoumanbHO-Negarornyeckme ycnyru
4.1 | CoumnanbHo- BbigBneHue npuaHakos, CoumanbHo- YcraHaBnuBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasbiBaeTcs COTPYAHUKOM
negarormdyeckas | xapakTepusylowux HopMarnbHoe | negarormyeckas YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHME YOIy | MOCTaBLUUKa COLManbHbIX YCIT,
KoppeKuus, UK OTKMOHSAOLWEeecH AnarHocruka OopraHom B JOIMKHO obecneyntb UMEIOLLMM Neaarornyeckoe
BKIIIO4asn noBeaeHue nony4varens OCYLLECTBNAETCA NPU | COOTBETCTBUU C CBOEBPEMEHHOE obpasoBaHue unm
ANarHoCTuky, coLManbHbIX YCIyr, B TOM YUCHIE | Ipueme Ha METOANYECKUMU BbISIBIIEHUE COLMANbLHO- | COOTBETCTBYIOLLUE 3HAHUSA. [pu
KOHCYMNBLTUPOBAH | U3Y4YEHMWE €r0 CKIIOHHOCTEN U coymanbHoe pekoMeHgauusaMm negarornyeckmx oKasaHuu ycnyru npumMeHsioTcs
ne noTeHymana, yctaHoBneHue obcnyxMBaHue, ganee | no pacyery npobnem nony4arens ANarHoCTUYECKUE METOAUKN U
¢dopM K1 cTENEHn coumnansHON 2 pasa B mecqU, a noayLLeBbIX coumanbHbIX YCRyr, WHCTPYMEHTapUI.
aesagantauuu (Mpu ee TaKke Npu BoIObITUW. | HOPMATUBOB NpeoaoneHne Unm Ycnyra npegocraBnsaercs npu
Hanuyum); MNepnoanYHOCTb domHaHCcupoBaHus ocnabrneHne OTKNOHEHWUI | HANUYUKU MUCbMEHHOTO COrnacusi
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onpeaeneHne kKoMnnekca OCYLLECTBNEHNSA coLManbHbIX YCNyL, | B NOBEAEHUM NOfyvaTens | nonyvarens couuanbHbIX YCAyT Uim

MEPONPUATUIA MO COLUAnsHO- coymanbHo- YTBEPXEHHBIX coumanbHbIX YCyT. poauTens (3aKOHHOIO

negarormyeckomy negarormyeckoro MpaBUTENLCTBOM OueHKa pe3ynbTaTos - npeacraBuTens) nony4arens

KOHCYNBTUPOBAHMIO U KOHCYNbTUPOBAHMA U | POCCUIACKON YA 0BNETBOPEHHOCTb coUManbHbIX YCNyr Ha ee

KOppeKLmu; KOppeKLmm, Pegepauyuu Ka4yeCTBOM nonyyeHue.

OCYLLECTBIIEHUE MEPOMPUATUIA | ONPEeaEnAeTca B npeaocraBnAemMon

no coyuanbHo- COOTBETCTBUM C yCnyru, oTCyTCTBuUe

negarormyeckomy pekoMeHgaumamum, 000CHOBAHHbIX >anob.

KOHCYNBTUPOBAHMIO U NONMyYeHHbIMU B X0 €

KOppeKLMmM NyTemM NPOBEAEHUS | NPOBEAEHUS

WUHAUBUAYASBHBIX UK coymanbHo-

rPyNNoOBbIX 3aHATUNA. negarorm4eckon

He meHee 10 ycnyr B mecau, ANarHoCTUKK

4.2 | OpraHusauus OnpeaeneHne onTuManbHOW Cpok npegocraeneHus | YctaHaBnuBaeTcs lNokasaTenu kayecTBa - | Ycnyra okasbiBaeTcs COTPYAHUKOM

NoOMOLLU B dopmMbl 0By4eHua ana ycnyru YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHME YOIy | MOCTaBLUUKa COLManbHbIX YCIT,
Nony4YeHnm HECOBEPLUEHHONETHETO yCTaHaBnmBaeTcs OopraHom B JOIMKHO obecneyntb UMEIOLLMM Neaarornyeckoe
obuiero nonyyarens couymasnbHbIX YCIyr | MHAUBMAYANbHO B COOTBETCTBUM C 3a4ncneHue obpasoBaHue unm
obpasoBaHus OCYLLECTBNAETCA COTPYAHUKOM | mepuos AenCTBus METOANYECKUMU HECOBEPLUEHHONETHETO | COOTBETCTBYIOLLUE 3HAHWUS.

NOCTaBLLMKa COLUManbHbIX YCryr | 4OroBopa o pekoMeHgauusaMm nonyyarens coumanbHbIX

C YYETOM CTEMEHU COLUMAanbHO- | NPEaoCTaBNeEHUN no pacyerty ycnyr Ha oby4yeHue.

negarormyeckon gesagantauuu, | CoumanbHbIX YCryr NoAyLUEBbIX OueHKa pe3ynbTaTos -

YPOBHS 3HaHWU, (PU3NHECKOTO U HOPMaTUBOB YA 0BNETBOPEHHOCTb

NCUXUYECKOTO COCTOSHUS. doUHaHCMpOoBaHKA Ka4yeCTBOM

OkasaHue noMoLuu B couManbHbIX YCAYL, | npegocTaBnsemMo

nonyyeHumn obLuero YTBEPXEHHBIX yCnyru, oTCyTCTBuUe

00pa3oBaHUA BKITHOYAET: MpaBuTENBCTBOM 0BOCHOBAHHbIX Xanob.

c6op HeobxoaUMbIX Poccuiickoli

JOKYMEHTOB U NpeacraBneHme Pegepauyuu

ux B 06pasoBarenbHyto

OpraHu3aLmio And 3a4ncrneHuns

HECOBEPLUEHHONETHETO

nonyyarens coymanbHbIX yCryr

Ha 0By4eHue;

KOHTPOrb NOCeLeHmns

nonyyarenem coumanbHbIX

ycnyr o6pasoBarernbHOu

opraHusauuu;
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OCYLLECTBIIEHNE
conpoBoXxaeHua (npu
HeoBXx0aUMOCTH);

OKasaHWe NOMOLLM B
NOArOTOBKE AOMALLHUX 3a4aHWUI
(Npn HeoBX0AUMOCTH).

4.3 | CoumnanbHo- OcylectBneHue B nepuog aencreuns YcraHaBnuBaeTcs lNokasaTenu kadecTsa - | Ycnyra okasbiBaeTca cneuuanucTom
negarormyeckuin | NpoOMnakTUHECKoOn u Jorosopa o YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHME YOIy | MOCTaBLUUKa COLManbHbIX YCIT,
naTpoHax KOpPPEKLMOHHON paboTkl C npesocTaBneHnm OopraHom B JOIMKHO obecneyntb UMEIOLLMM Neaarornyeckoe

nonyyarenem coumanbHbIX coumanbHbIX yenyr COOTBETCTBUM C CBOEBPEMEHHOE obpasoBaHue unm
yCnyr, npeacraBuTensmMm METOANYECKUMU BbISIBIIEHUE COLMANbLHO- | COOTBETCTBYIOLLUE 3HAHUSA. [pu
HECOBEPLUEHHONETHETO pekoMeHgauusaMm negarornyeckmx He0OX04MMOCTH NPUBMEKAIOTCA
nonyyarens coymasnbHbIX YCyT, no pacyerty npobnem u okasaHue cneynanncTbl LLEHTPOB
B TOM YMCIIE Ha AOMY, ANS NoAyLUEBbIX MOMOLLU B X peLleHnmn. | (KOMNNEKCHbIX LEHTPOB)
obecnevyeHnss HopManbHOro HOPMaTUBOB OueHKa pe3ynbTaTos - coumanbHOro obcnyxmBaHums
BOCNUTaHUS U Pa3BUTUA OETEN. doUHaHCMpOoBaHKA YA 0BNETBOPEHHOCTb HaceneHus n OpraHoB Unu
Ycnyra BKnOYaeT NpoBeaeHue COLMasnbHbIX YCNYT, | KayecTBOM YUPEXAEHUA CUCTEMBI
ANArHoCTUYECKMX, YTBEPXEHHBIX npeaocraBnAemMon NpodPUNAaKTUKM BE3HAA30PHOCTHU U
KOHCYNbTaLMUOHHBIX, MpaBUTENLCTBOM yCnyru, oTCyTCTBuUe npaBOHapPYLLEHU I
KOPPEKLMOHHBLIX U KOHTPOSbHbIX Poccuiickon 000CHOBAHHbIX >anob. HECOBEPLUEHHONETHUX.
MEpPONPUATUNA. denepaymmn CouunanbHoO-negarornieckmin
Ycnyra npegocTaBnaeTca He naTpoHaXK CeMein OCYLLECTBNAETCA
MeHee 2 pa3 B MecsL,. C YY4ETOM UHAUBUZYANBHbBIX
ocobeHHOCTEN ceMbM, PUBNIECKOTO
U MCUXOSNTOTUYECKOTO COCTOSHUSA
300POBbS YNEHOB CEMbU,
XapakTepa B3auMOOTHOLLEHUI
MEXAY POAUTENSIMU U AETbMU.

4.4 | OpraHusauus MposeaeHune pasHoobpasHbIX B cooTBercTBUM C YcraHaBnuBaeTcs lNokasatenu kayectBa - | YCnyrn no NnpoBeAEHUIO
Jocyra, B TOM COLMOKYTMBTYPHBIX YTBEPXA EHHBIM YMOMIHOMOYEHHbIM | MPEAOCTaBMNEHNE YCIYTN | COLUOKYIBTYPHBIX MEPOMPUATUI
yucne MEPONPUATUIA B OpraHu3aLmu NOCTaBLLMKOM OopraHom B JOIMKHO CNOoCODCTBOBATL | MPeAOCTaBNATCA COTPYAHUKAMU
KYJIETYPHO- coLManbHOro 06CnyXmBaHud, a | coumanbHbIX YCryr COOTBETCTBUM C pacLLUMpeHmnio o0LLEero n | NOCTaBLLMKa CoLManbHbIX YCryr
NO3HaBaTENbHbIX | TAKXKE 3a €ro npegenamMu, B TOM | NAaHOM METOANYECKUMU KYNBTYPHOTO Kpyrosopa, | nmbo npusnekaeMmbiMm
MEepPONPUATUI yucne NpPoBedeHne SKCKYPCUM, pekoMeHgauusaMm chepbl 00LLEHNS, opraHusayusamu, TBOPHECKUMU

noceLeHne TeaTpoB, BbICTABOK, no pacyerty MOBLILLEHWIO TBOPYECKON | KOMMEKTUBAMMU, BOMIOHTEPAMM
KOHLEPTOB, Npa3aHUYHbIX NoAyLUEBbIX aKTUBHOCTM nonyyarensa | (aobpoBonbuamu).
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MEPONPUSATUIA, BCTPEM. HOPMaTUBOB coumanbHbIX YCyT. MocTaBLYMK coLMarnbHbIX YCYT B
OpraHusaumna geaTenbHOCTH domHaHCcupoBaHus OueHka pe3ynbrarTos - paMKkax CBOEW KOMMNETEHUNUN
KnyboB NCUXOMNOrMYeCKON, coLManbHbIX YCNyr, | yaOBNETBOPEHHOCTb OpraHusyeT AesaTenbHOCTb rpynn
TBOPYECKON, CNOPTUBHOW, YTBEPXEHHBIX Ka4yeCTBOM B3auUmMonoaaepkku, knybos
TPYyaoOBOW, NPOCBETUTENLCKON U MNpaBUTENbLCTBOM npegocTaBnsiemon o0LEeHNsT (MCUXOIOTUYECKOMN,
WHOW HanpaBnNeHHOCTH, Poccuiickon yCnyru, oTCyTCTBUE TBOPYECKOW, CNOPTUBHOW, TPYAOBOW
ceMelHbIX KnyboB, knyboB no depepayun 0BOCHOBAHHbIX Xanob. U UHOW HanpaBMEHHOCTH,

noaroToBke kK ByayLuen
CEMENHOM XXU3HK, rpynn
B3aUMONOAAEPXKKM.

Mpu HeoBXoAUMOCTH
NpesoCTaBNAETCA TPAHCMIOPT
NOCTaBLLYMKa CoOLMarbHbIX YCAyr
U COMPOBOXAEHME.

He meHee 10 ycnyr B mecau,

CeMeNHbIX KnyboB).

5. CounanbHo

-TPYAOBbIE YCMYyTH

5.1

OpraHusauyug
NoOMOLLU B
Nony4YeHnm
npodg)eccuoHanb
HOrO
oGpasoBaHua u
(unu)
npodg)eccuoHanb
HOro 00y4eHust

lNpenocraBneHne nony4varesnto
COLManbHbIX YCAYT, AOCTUTLLEMY
14-neTHero Bo3pacTa,
MHGOPMaLUKN O BO3MOXHOCTH
nonyyeHns
npodhecCcUoHanbLHoro
obpasoBaHug,
npodeCcCnoHanbHOro obyyeHust
U JOMONHUTENBHOIO
o0pasoBaHug;

okaszaHue nomowu B cbope u
nogaye OKYMEHTOB B
o6pasoBaTenbHYI0
opraHusaumio.

Ycnyra npegocraBnsercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

Cpok npegocraBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYASEHO B
nepuog gencTend
Jorosopa o
npesocTaBneHnm
coumanbHbIX yenyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

lNokasaTenu kadecTsa -
npeaocTaBneHne ycryrm
JOmKHO obecnevynTb
npegocrasnexHme
nony4arenio
coumanbHbIX yCnyr
BO3MOXHOCTM NONy4YeHns
npodeCCUOHaNLHOro
obpasoBaHua u (Mnu)
KBanudukaymu.

OueHka pe3ynbrarTos -
YA 0BNETBOPEHHOCTb
Ka4yeCTBOM
npegocTaBnsiemon
yCnyru, oTCyTCTBuUe
0BOCHOBAHHbIX Xanob.

Mpu npegocTaBNEHUM yCNyru
CcrneumManucT nocTasLLMKa
coumnanbHbIX ycnyr
B3aUMOAENCTBYET C
opraHusauusMu,
OCYLLECTBISAIOLLUMU
00pa3oBaTenbHyO AeATENbHOCTD,
TEPPUTOPUANbHLIMU LIEHTPAMU
3aHATOCTU, paboToaarensamm u
APYrumu opraHamu u
opraHusauusMu.
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5.2 | OkasaHue CogeiicTBue B peLLUeHun Cpok npegocraeneHus | YctaHaBnuBaeTcs Mokasarenu kadyecta - | B uensix obecneveHus

NoOMOLLU B BOMPOCOB 3aHATOCTU: ycnyru YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHNE YCNyrn | NPeaoCTaBNeHns yCnyru CoTpyaHuk
TPYAOYCTPOWCTBE | TPYAOYCTPONCTBE, NMOMCKE yCTaHaBnmBaeTcs OopraHom B JOIMKHO obecneyntb NOCTaBLLMKa COLManbHbIX yCryr

BPEMEHHOIN (Ce30HHON) paboThl, | MHAUBMAYANLHO B COOTBETCTBUM C nonyyarenio OCYLLECTBAET B3aUMOAENCTBUE C

paboTbl C COKpaLLEHHbIM nepuog AencTens METOANYECKUMU coumanbHbIX yCnyr LEHTPOM 3aHATOCTW HACENEHHNS.

paboyum gHem, paboTel Ha Jorosopa o pekoMeHgauusaMm BO3MOXHOCTb

JOMY. npesocTaBneHnm no pacyerty TPYAOYCTPOUTLCA.

Ycnyra BKOYaeT: coumanbHbIX yenyr NoAyLUEBbIX OueHKa pe3ynbTaTos -

npegocTaBneHue nonydarento HOPMaTUBOB YA 0BNETBOPEHHOCTb

coumanbHbIX yenyr doUHaHCMpOoBaHKA Ka4yeCTBOM

uHopmaumm No Bonpocam couManbHbIX YCAYL, | npegocTaBnsemMo

TPYAOYCTPOWCTBA; COAENCTBUE YTBEPXEHHBIX yCnyru, oTCyTCTBuUe

B MOCTAHOBKE HA YYET B LIEHTPE MpaBUTENLCTBOM 000CHOBAHHbIX >anob.

3aHATOCTU HaceneHus. Poccuinckon

Ycnyra npegocraBngaeTcs npu denepaymmn

Hanu4uu y nony4varens

coumanbHbIX yenyr

COOTBETCTBYIOLLEN

noTpebHOCTMN.

6. CounanbHO-NpaBoBLIE YCYrK
6.1 | OkasaHue KoHcynbTupoBaHue no Cpok npegocraeneHus | YctaHaBnuBaeTcs lNokasaTenb KadyecTea - | Ycnyra npeaocraenaercd

NoOMOLLU B WHTEPECYIOLLMM nornyyarens ycnyru YMOMIHOMOYEHHbLIM | MPEAOCTaBNEHME YCIYIn | COTPYAHUKOM NOCTaBLUMKA
3awMTe MpaB M | cOUManbHbIX YCNYT, 3aKOHHOTO | yCTaHaBNMBaeTCA OopraHom B JOIMKHO obecneyntb coumanbHbIX YCIyr, UMELUM
3aKOHHbIX npeacTaBuTeNs BONPOcam, WHAUBUAYASEHO B COOTBETCTBUM C 3aWuTy NpaB M 3aKOHHbLIX | opuanyeckoe obpasosaHme Nnubdo
UHTEPECOB CBSI3aHHbLIM C 3aLUMTON €ro npas | nepuoj AencTeus METOANYECKUMU WHTEPECOB Nony4yatensa | BNageiolwmmMm COOTBETCTBYIOLLIMMM
nonyyarenen U 3aKOHHbIX UHTEPECOB, NUBO Jorosopa o pekoMeHgauusaMm coUManbHbIX YCnyr nmbo | 3HaHUAMM.
coymanbHbIX pasbACHEHWe npaBa Ha npesocTaBneHnm no pacyerty BOCCTaHOBIIEHUE €ro
yenyr nonyyeHue 6ecnnaTHom coumanbHbIX yenyr NoAyLUEBbIX HapyLUEHHbIX Mpas.

PUANYECKON NOMOLLM B HOpPMAaTMUBOB OueHka pe3ynbrarTos -

COOTBETCTBUM C AENCTBYIOLLUM doUHaHCMpOoBaHKA YA 0BNETBOPEHHOCTb

3aKOHOAATENLCTBOM; COLMasnbHbIX YCNYT, | KayecTBOM

npoBeaeHUe MEPONPUATHIA NO YTBEPXEHHBIX npeaocraBnAemMon

NpPaBOBOMY MPOCBELLEHMIO, MpaBUTENLCTBOM yCnyru, oTCyTCTBuUe

PUHAHCOBOW rPaMOTHOCTH, Poccunckon 0BOCHOBAHHbIX Xanob.

npocunakTuke denepaymmn

npasBoHapyLUEHWUIA U
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NPECTYNNeHui, COBEPLUAEMbIMU
HECOBEPLUEHHONETHUMU U B
OTHOLLUEHUW HUX;

COAENCTBME B NMOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3auuu, 3asBrneHnii u
OOKYMEHTOB (npu
HeoBXx0aUMOCTH);

nu4Hoe obpalleHne coTpyaHuka
NOCTaBLLYMKa CoOLMarbHbIX YCAyr
B MHTEpecax nonyyarens
coLumanbHbIX YCIyr B OpraHol (B
TOM 4ucne cyaebHble OpraHsbl),
opraHusauuu ¢
COOTBETCTBYIOLLIMMU
3asBNEHUAMM U JOKYMEHTAMM
(Npn HeoBX0AUMOCTHN);
OCYLLECTBIEHWUE KOHTPONSA 3a
XOAO0M M pedynsraramu
paccMoTpeHNs JOKYMEHTOB,
NOA4AaHHBIX B OPraHbl,
opraHu3auumm (npu
HeobXx0aUMOCTH).

Ycnyra npegocraBnsercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

He meHee 10 ycnyr B mecau,

6.2

OkasaHue
NoOMOLLU B
odopmMneHnn n
BOCCTaHOBMEHUM
JOKYMEHTOB
nonyvarenemn
coymanbHbIX

OkasaHue noMoLLM nony4artenio
coLManbHbIX YCIYr B HAaNUCcaHuu
JOKYMEHTOB U 3aMOfTHEHNM

¢ opM AOKYMEHTOB;

okaszaHue nomowu B cbope u
nogaye B COOTBETCTBYIOLLME
OpraHbl, OpraHusaumu

Cpok npegocraBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAUBUAYASEHO B
nepuog gencTend
Jorosopa o
npesocTaBneHnm

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUM C
METOANYECKUMMU
peKoOMeHaaUUsIMU
no pacyerty

MNokasaTenb kKayecTsa -
npeaocTaBneHne ycnyru
JOmKHO obecnevynTb
Haanexawee u
CBOEBPEMEHHOE
odopmneHune
OOKYMEHTOB U (Unn)

Ycnyra npeaocraBnsaeTcs
COTPYAHUKOM MOCTaBLUUKa
coumanbHbIX YCIyr, UMELUM
topuanveckoe obpasopaHue nubo
BrageoLwmMmM COOTBETCTBYIOLLIMMM
3HAHWUAMM, B TOM YMCIIE C YYETOM
MEXBELOMCTBEHHOIO
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ycnyr OOKYMEHTOB (CBEeaeHUI), coumarnbHbIX ycnyr noayLLeBbIX BOCCTaHOBIEHUE B3aUMOAEWNCTBUSA.
HeoOX0AUMBIX ANA HOPMaTUBOB JOKYMEHTOB nonyyarens
BOCCTaHOBIEHUS JOKYMEHTOB; doUHaHCMpOoBaHKA coumanbHbIX YCyT.
OCYLLECTBIEHWUE KOHTPONSA 3a coyumanbHbix yenyr, | OueHka pesynsraros -
XOAOM PacCMOTPEHUSA YTBEPXEHHBIX YA 0BNETBOPEHHOCTb
JOKYMEHTOB, MOAAHHLIX B MpaBUTENLCTBOM Ka4yeCTBOM
opraHbl, opraHu3auuu. Poccuiickon npegocTaBnsiemon
Ycnyra npegocraBnsercs npu Pegepauyuu yCnyru, oTCyTCTBuUe
HanuM4uu y nomnyyarens 0BOCHOBAHHbIX Xanob.
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

6.3 | CoumnanbHo- Cuctemarnueckoe HabnoaeHue | B nepuog aeicreunga YcraHaBnuBaeTcs lNokasaTenu kadecTsa - | Ycnyra okasbiBaeTca cneuuanucTom
npaBOBOW 3a nonydarenemM coumanbHbIX | AOroBopa o YMOMIHOMOYEHHbLIM | MPEAOCTaBMNEHME YOIy | MOCTaBLUUKa COLManbHbIX YCIT,
naTpoHax yCnyr, npeacraBuTenem npesocTaBneHnm OopraHom B JOIMKHO obecneyntb UMEIOLLMM IOpUANYECKOE

HECOBEPLUEHHONETHETO coumanbHbIX yenyr COOTBETCTBUM C CBOEBPEMEHHOE obpasoBaHue NubO BrageoLwmm
nonyyarens coymanbHOuW METOANYECKUMU BbISIBIIEHUE NPABOBbLIX COOTBETCTBYIOLLMMM 3HAHUSAMU. [pu
yCcnyru, B TOM YUCNE Ha AOMY, pekoMeHgauusaMm npobnem u okasaHue He0OX04MMOCTH NPUBMEKAIOTCA
AN CBOEBPEMEHHOTO no pacyerty MOMOLLU B UX PELLEHWUW. | CNELMANNUCTbI LIEHTPOB
BbISABNEHMSA Npobnem npaBoBOro NoAyLUEBbIX OueHKa pe3ynbTaTos - (KOMMNAEKCHbIX LEHTPOB)
XapakTepa U oKkazaHus UM npu HOPMaTUBOB YA 0BNETBOPEHHOCTb coumanbHOro obcnyxmBaHums
HE0OX04UMOCTHU COLManbHO- doUHaHCMpOoBaHKA Ka4yeCTBOM HaceneHus n OpraHoB Unu
nNpasoOBOK MOMOLLMN. coumanbHbIX yCnyr, | npegocTaBnsiemMon yypexgeHuin CUCTEMBI
Yecnyra npegoCcTaBnaeTca He YTBEPXEHHBIX yCnyru, oTCyTCTBuUe NpodPUNAaKTUKM BE3HAA30PHOCTHU U
MeHee 2 pa3 B MecsL. MNpaBUTENbLCTBOM 0BOCHOBAHHbIX Xanob. npasoHapyLleHUI
Poccuiickon HEeCOBEPLUEHHOSTETHUX.
denepaymmn CouunanbHO-NPaBoOBOKW NaTPOHaX
OCYLLECTBIIAETCA C y4ETOM
WHAUBUAYANbHbLIX 0OCOOEHHOCTEN
nonyyarens couymanbHbIX YCryr u
YIIEHOB €ro cembM, UX PU3NYECKOTO
U MCUXOSNTOTUYECKOTO COCTOSHUSA
3[0pPOBbS, a TaKkKe xapaktepa
B3aUMOOTHOLLEHWUI MEXAY HUMM.
6.4 | Yyactue B OdopmneHnto 3aaBneHns B Cpok npegocraeneHus | YctaHaBnuBaeTcs lNokasaTenb KadyecTea - | Ycnyra npeaocraenaercd

opraHusauuu

opraHbl BHYTPEHHUX Aen Ha

ycryru

YNONMHOMO4Y€HHbLIM

npegocTaBreHne ycnyru

COTPYAHUKOM MOCTaBLLMKa
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noucka
POACTBEHHMKOB
jeren,

npubbiBaOLLNX
6e3 poautenen

PO3bICK poauTenen (3akKOHHbIX
npeacrasuTenen), NHbIX
POACTBEHHMKOB
HECOBEPLLEHHONETHETO;
OKasaHWe CoAenCcTBMA opraHam
BHYTPEHHMX AE€N B NPOBEAEHUN
PO3bICKHbLIX MEPONPUATUI NO
YCTaHOBIIEHUIO MECTa
HaxoXaeHusa poauTtenen
(3aKOHHbIX NpeacTaBuTenen) u
(Mnn) GnrxkanLLIMx
POACTBEHHMKOB.

Ycnyra npegocraBnsercs npu
Hanuuum y
HECOBEPLUEHHONETHETO
nonyyarens coymanbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHOCTMN.

YCTaHABIMBAETCSA
UHAMBUAYANbLHO B
nepuog gencTend
[oroeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus

YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

couuanbHbIX YCNyT,

JOmKHO obecnevynTb
opraHusauuio
OCYLLECTBIEHUSA
PO3bICKHbIX
MEpPONPUATUIA OpraHamm
BHYTPEHHUX Aen.
OueHka pe3ynbrarTos -
YAOBIETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsiemon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX >*anob.

coupanbHbIX YCIyT, UMEIOLLUM

topuanveckoe obpasopaHue nubo
BrafetoLmmM COOTBETCTBYIOLLMMMU

3HaHNAMHU, B TOM YKUCneE C

npuBNeYeHneM npu HeobXoaMMOCTH
MHbIX OPraHOB W OpraHM3auuin Ha

OCHOBE MEXBE1OMCTBEHHOIO
B3anMMOJENCTBUS.
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Pazpgen 3. MOPAAOK NPEAOCTABNEHNA COLUUATIBHBLIX YCNYT
B NONYCTAUMOHAPHOU ®OPME COLIMATIBHOIO OBCITY>KUBAHUA

MNoapaspen 1. NOPAAOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbIX YCNYT B NONYCTALUMOHAPHOU ®OPME
COUWAIIbHOIO OBCNY>XUBAHUSA LEHTPAMU COLIMATNBHOU NOMOLLM

JINUAM BE3 OMNPEAEJIEHHOIO MECTA XXUTENBbCTBA U JIMLAM,
OCBOBOAUBLLUUMCSA U3 UCMPABUTENBHbIX YYPEXXOEHUN
TEPPUTOPUATJIbHbIX OPTAHOB ®CHUH POCCUN, U OPYTUMU

FOPUANYECKAMU NTULUAMU HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU

NMPEANPUHUMATENAMWN, OCYLUECTBNAOWMMU OEATEJIBHOCTD,

AHATOMMYHYIO OEATENBHOCTU YKASAHHOW OPFAHU3ALUN

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe of6cnyxuBaHuMe B nosycTtauuoHapHou copme B
COOTBETCTBAM C HACTOSALUMM MOAPa3fENOM MpeaocTaBnsaeTca rpaxaaHam 6es
ONpPEeSENnEeHHoOro MecTa XWTeNbCTBa W rpaxjaHam, OCBOOOXAEHHbIM U3
YyUpEXAEHUA NCNONHEHNS HaKa3aHWi, NPU3HaHHbIM HYXAaIOLMMUCS B COLMarbHOM
obcnyxmBaHnn.

MpaxaaHnH 6e3 OnNpeAeneHHOro MeCTa JXXUTEMbCTBA - [paXAaHWH, He
NMEKLMA PErMcTpauuMm no MECTY XXUTENbCTBA B KayecTBe COOCTBEHHMKA, MO
AOrOBOPY HalMa >XWUMOro MOMELUEHUS UMM NOAHAMa >XUMOro MNOMELLEHUS,
AOTOBOPY  apeHAbl >KWMOro MOMELEHUS UMM Ha  WUHbIX  OCHOBaHWSX,
NPesyCMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuiickon degepaunn, wWnum  He
NMELMA BOSMOXHOCTU MPOXNBATL NO MECTY PErMCTPaLUUKN Mo HE 3aBUCALLUM OT
HEro NpuYnHam.

paxaaHWH, OCBOOOXAEHHDBIA M3 YUYPEXAEHWA WCMONHEHWS HakasaHuwn, -
rpaXkgaHnuH, 0OCBOOOXAEHHbIN OT OTObIBAHWUS HaKa3aHUs B BUAE NULIEHNS cBOOObI.

paxxpaHe 6e3 onpeaeneHHoOro MeCcTa JXWTENbCTBa U rpaxaaHe,
OCBOOOXAEHHbIE N3  YUYPEXAEHWA  UCMOMHEHWUS  HakasaHuWW, npu3HaKTCA
HYyXXZaLWUMNCa B coumanbHOM OGCnyXUBaHUN NPU OAHOBPEMEHHOM Hanuuumn y
HUX CreayroLmnx o6CcToATENbCTB, YXYALLAKOLWNX UK CNOCOBHbIX YXYALUTL YCIOBUS
XN3HEAEATENbHOCTHU:

a) OTCYTCTBUE ONpeSEneHHOro MecTa XUTenbCcTsa;
©) oTcyTcTBME PabOThl U CPEACTB K CYLLECTBOBAHUIO.

paxxpaHe 6e3 onpeaeneHHoOro MeCcTa JXWTENbCTBa U rpaxaaHe,
OCBOOOXAEHHbIE N3  YYPEXAEHUA WNCNOMHEHUS HaKasaHuW, He uMerwme
BO3MOXHOCTU NpOXMBaTb MO MECTY perncrpaumMm no He 3aBUCALUUM OT HEro
npuyMHam, nNPU3HAIOTCA HYXAaWUMUCA B couManbHOM OOGCRyXMBaHUMM Ha
OCHOBaHuM pekomeHaaumn Komumccuum.

Mpn ycTaHoBNEHUM OOCTOATENbCTBA, YXYALUAKOLWEro wunmM CcnocobHoro
YXYALUANTb YCINOBUS XU3HEAEATENBHOCTU, YKa3aHHOro B nognyHkTe «6» nyHkTa 1.1
HacToALLen rnasebl, N8 NPU3HAHUA HYXXKAAOWUMUCA B coumanbHOM OBCyKuBaHUN
HepaboTaloLWmxX rpaxgaH, LOCTUILLMX Bo3pacTa, YCTaHOBEHHOIo YacTblo 1 cTatbu
8 ®depepanbHoro 3akoHa oOT 28.12.2013 Ne 400-9d3 «O CTpaxoBbIX MEHCUSXY,
UHBaNUAOB 1 1M 2 rpynnbl, NHBaNULOB 3 TPYNMbl, HYXAAOLWNXCA B MOCTOSAHHOM
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MOCTOPOHHEM YXOA€E, [AOXOAbl, MOMyYeHHbIE B BWAE MNEHCUMU, NMOCOBMA U WHbIX
coumanbHbIX BbINMaT, SBMAAKOLIWECH E€AUHCTBEHHbIM WCTOYHMKOM J[0X0Aa 3TUX
rpaXkaaH, He YUUTbIBaOTCH.

paxxpaHe 6e3 onpeaeneHHoOro MeCcTa JXWTENbCTBa U rpaxaaHe,
OCBOOOXAEHHbIE U3  YYPEXAEHUA  WUCMOMHEHUS  HakasaHuW, npU3HaHHbIE
HYXXAaILWUMNCA B NPELOCTaBNEeHUN coumarnbHbIX YCRyr B CTauumoHapHou dopme
coumanbHOro ob6cnyxmBaHma B COOTBETCTBUN € HacToAwMM Mopagkom, MoryT GbITb
OAHOBPEMEHHO MpPU3HaHbl HYXJalWUMUCS B CcouvanbHOM OGCNyXWBaHUM B
COOTBETCTBAN C HaCToSILUMM MOApasfenoMm, A0 3akfdeHus jorosopa o
NpefoCTaBNeHNNn coumanbHbIX YCAyr C opraHusauuen, npeaocTaBnstoLlen
couunanbHoe obCcnyXmBaHMe B CTauMoOHapHoOn hopme.

1.2. CoumarnbHble ycryrn B nonycrtaunoHapHon opme B COOTBETCTBUM C
HacTOALUM MoApasfenom npesoCcTaBnAaAlTCa LUEHTpaMuM coumanbHOM MOMOLYU
nyam 6e3 onpejeneHHoro Mecra XUTenbCcTBa U nvuam, ocsoboauBLUMMCA W3
NCNpaBUTENbHbBIX YYpPEXAEHUN TepputopmanbHbix opraHos PCUH Poccum, wu
APYTUMU IOPUANYECKAMU NULIAMN HE3ABUCUMO OT MX OpraHu3auuMOHHO-NPaBOBOM
dopMbl U (UNN) MHAUBUAYaNbHLIMUA NPEANPUHUMATENAMU, OCYLLECTBNAIOLUMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTUN YKa3aHHOW OpraHu3auuu.

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM MOApPAa3feNnoM nNojaeTcsa rpaxaaHMHOM B nopsiake, yCTaHOBMEHHOM
nyHkToM 1.1 rnaebl 1 pasgena 1 Hactodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWMUM nojpasgenom B 00a3aTenbHOM NOpsAKe MNpunaraeTca 3akroueHue
YNOMHOMOYEHHON MEAULUMHCKOM oOpraHusaumm O Hanuumm (06 OTCyTCTBUM)
NPOTUBONOKa3aHUN, B CBA3WN C HaNMUYMEM KOTOPbIX FpadKjaHWHy WUnv nornydvartento
coumanbHbIX YCnyr MOXeT ObITb OTKa3aHo, B TOM YWCME€ BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, N B NofnycTaumMoHapHon popme, unm B CTaunoHapHON hopme.

2.3. [OKymeHT, cCBeAEeHUs K3 KOTOPOro 3anpalumBaroTcsd B pamKax
MEXBELOMCTBEHHOIO B3aUMOAENCTBUSA, U KOTOPbIW FPaXKaaHUH, OCBOOOXAEHHbIN 13
YUPEXAEHNA WCMOMNHEHMS HakasaHuW, Bnpase nNpeacTaBUTb MO COOCTBEHHOW
NHUUMnaTmnee - cnpaska 06 ocBOBOXKAEHNN U3 MECT NULLEHMS CBOBOAbI.

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CoumarnbHble ycnyru B nofycrtaunoHapHon dopme coumanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCRyr, NPeaoCcTaBNAeMbIX MOCTaBLUMKaMN coumarbHbIX
ycnyry», B oObemax, ornpegeneHHbIX npunaratoMMmUCcsa K HacTosLWEMY nogpasaeny
cTaHjapTamu coumanbHbIX YCNYr, rpaxjaHam, ykasaHHbIM B nyHkTe 1.1 rmasbl 1
HacToALero nogpasaena, npejocraenaoTca 6ecnnarHo.
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3.2. CoumanbHble ycryrn, OKasaHHble CBepX OOBLEMOB, OMpeneEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B MONYCTALMOHAPHOW ®OPME COLMANBHOIO OBCNY>KNBAHNA

4.1. CoumanbHble ycnyru B nonyctaunoHapHon ¢opme npejocTaBnaioTcs
rpaxgaHam, ykasaHHbiM B nyHkTe 1.1 rnaebl 1 HacTodwero nogpasgena, npu
OTCYTCTBUN  MELULUUHCKMX  NPOTUBOMOKa3aHUW, YCTAHOBMEHHbIX  NPUKa3OM
MuHucTepcTBa 3apaBooxpaHeHnsa Poccuinckon degepauum ot 02.05.2023 Ne 202H
«O0 yTBEPKAEHUMN NEPEYUHSA MEAULMHCKMX NPOTUBONOKa3aHUW, B CBA3UN C HaNNYnem
KOTOpPbIX FPaXAaHUHY UM nosiyyaTento coumnarbHbIX YCryr MOXET ObiTb OTKa3aHo,
B TOM u4UCNEe BPEMEHHO, B MNPeAoCTaBnEHWW couuarnbHbIX Yycryr B dqopme
coumanbHOro obCcnyXMBaHUA Ha LOMY, UMK B nonycTtauuoHapHon dopme, unv B
ctaunoHapHonm dopme, a Takke (OpMbl 3aKNOUYEHUS  YNOSTHOMOYEHHOW
MEeANLMHCKOW opraHm3auum o Hanuuum (06 OTCYTCTBUKN) TaKNX NPOTMBONOKa3aHUN».

42. Npn Hanuuuu y rpaxaaHnHa MeAULUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrMO MNpPEeAcCTaBreHUss AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K NOCTaBLUMKY coumanbHbIX YCryr B COOTBETCTBUM C
nyHKTOM 2.4 rnasbl 2 pasgena 1 HacToawero lNopsaka rpaxpaHuH npeacrasnaeT
cneayowme LOKYMEHTbI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

©) nmacnopT unM MHOW AOKYMEHT, YAOCTOBEPSOWNN NIMYHOCTb rpaxjaHuHa
(Npwn Hannuun);

B) 3aKSOMEHME YNONHOMOYEHHON MEANLNHCKON opraHusaumm o Hanuumm (o6
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NoNycTaunoHapHoOn hopme, Unn B CTaumoHapHon opme .

4.4. Cpok npeaocTaBrneHms counarnbHbIX yCryr B nonycraynoHapHonm gopme
coumanbHOro O6CnyXuBaHNA ANA TPaXAaH, ykasaHHbIX B MyHkTe 1.1 rmasbl 1
HacToALwero nogpasgena, MoxeT OblTb MpoANeH npu HEeoOXOAMMOCTM peLUeHUs
BOMPOCOB MO AarbHENLLEMY XU3HEYCTPONCTBY nonyyaTensa coumanbHbIX YCRyr, HO
He Gonee Yem Ha LeCTb MecsLEB.

CpoK npenocTaBneHus coumanbHbIX YCryr B monycTaumoHapHon dopme
counanbHOro OBCNyXUBaHMSA He NpoANeBaeTcs B Cnyyae oOTkasa nonydarens
coumanbHbIX YCNyr, NPU3HAHHOTO HYXAAKLMMCSA B NPEAOCTaBMNEHUN CoLManbHbIX
ycnyr B CTauMoHapHoW d¢opme, OT MPefoCTaBNeHUs counanbHbIX Yycnyr B



196

cTaunoHapHon dopme.

Cpok npepocTaBneHnsa coumanbHbIX YCRyr B nonycrtaunoHapHon dqopme
coumanbHOro OOCAYXMBaHUA rpadkjaHam, nNPU3HaHHbIM HYXJaloWUMUCA B
NpefoCTaBneHnn coumarnbHbIX YCNyr B CTauuoHapHon dopme couuanbHOro
obcnyxneaHus, NPOANEBaETCs B Cyyasax OoTkasa nocTaBLyyka counanbHbIX YCnyr B
3aKroYeHUN A0roBopa O NPEeAOCTaBNEHUN coLmanbHbIX YCYr TAaKOMy rpaxgaHuHy
MO OCHOBaHWIO, yKasaHHOMY B noanyHkte «O» nyHkTa 2.6 rmaebl 2 pasgena 1
HacTosawero lNMopsagka, a Takke O AHS NEepeBOAa TakuxX rpaxpaH B opraHusauuu,
npegocTtasnsaowme counanbHoe o0CnyXMBaHue B CTaLoHapHon opme.

[Ons npopgneHus cpoka npeaocTaBneHuMs couuanbHbIX YCRyr rpaxaaHuH
(3aKOHHbIN NpeacTaBuTeNb, NPEACTaBUTEND) U NOCTaBLYUK CoLManbHbIX YCNYr He
nosgHee nNatn paboumx AHEN A0 OKOHYaHUA CpoKa AENCTBUS WHAMBUAYaNbHOW
nporpamMmmbl NPesoCcTaBneHnsa counanbHbIX YCRyr, NpefocTaBnsaeT B YnpasneHne
3agaBrneHne o NpoAafieHnn CpoKa NpeaocTaBneHnsa coumanbHbiX yenyr (no gopme,
yTBepxaeHHon [OenaptameHtom). Cneunannct YnpasneHus  perucTpupyet
3agBrneHne O NPOANEHNN Cpoka NPefoCcTaBleHNa coumnanbHbIX YCRyr B AE€Hb €ro
NonyyYeHuns.

K 3a9BneHnio 0 NpoAneHnn cpoka NpeAoCTaBNEHUs couManbHbiX YCnyr B
obasarencHOM nopsiike npunaraeTcsd  UHGOpMauMs O MPOBELEHHOM C
rpaxgaHvHom  paboTe no  peanusauuyM  WHAMBUAYanNbHOW  MpOrpaMmbl
NpesoCcTaBneHns coumarnbHbIX YCNyr; 0 HEOBGXOAMMOCTU MPOANEHUS FPaXaaHUHY
CpoKa npejocTaBneHns coumanbHbiX yCrnyr U npeanaraeMom CpokKe MpoAaneHns ¢
yYeToM Hanuuma (U3MeHeHNs) OBCTOATENbCTB, KOTOPbIE YXYALLAOT UMW MOryT
YXYALUMTb YCIOBUSA XU3HELEATENBHOCTU rpaXaaHnHa.

YnpaeneHue B TeYeHUEe NATU pabounx AHEN CO AHS NOSMYyYEHUS 3a8BNEHUN O
NPOANEHUN CpOKa NPEeAoCTaBneHus coumanbHbIX YCAyr MPUHUMAET peLUeHne o
NPOANEHUN CpOKa MPEefoCTaBNEeHUs  coumarnbHbIX YCNyr W COCTaBnser
WHAMBUAYaANbHYKO MporpaMmmy npefocTaBneHns  coumanbHbliX  ycnyr  nmbo
NPUHMMaET peLueHne ob oTkase B NPOANEHMN CPpOKa NPeaoCTaBneHns coumnarbHbIX
yCrnyr n HanpaenseT yBeaoMIEHUe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHNUN CpOKa NpPeaoCTaBNeHUs CcounanbHbIX YCRyr C YyKasaHWem MNPUYUHDI
oTkasa. PeweHune o6 oTkase B NMpoOASIEHUN CpoKa NPeaoCTaBneHus couunarnbHbIX
yCnyr npUHUMAETCS NPy HanM4ynMnm OCHOBAaHUSA, YKa3aHHOro B NOANyHKTE «6» NyHKTa
1.12 rnasbl 1 pasgena 1 HacToawero MNopsaka.
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MpunoxeHune
K nogpasaeny 1 pasgena 3

CTAHOAPTbI
COUUATBbHbIX YCNYT, NPEAOCTABIAEMbIX MONYYATENAM COUUATIBHbIX
ycnyr B NONYCTALUMOHAPHOW ®OPME COLUMATBHOMO OBCNY>XXUBAHUSA
LLEHTPAMWU COLUMANBHOW NOMOLLM NMUUAM BE3 ONMPEAENEHHONO MECTA
XUTENBbCTBA U JIMLAM, OCBOBOAUBLUNMCA U3 UCMPABUTEJIbHbBIX
YYPEXXOEHUNA TEPPUTOPUATBHbBLIX OPFAHOB ®CUH POCCUU, U APYITUMU
FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALUOHHO-NPABOBOM
®OPMbI U (UNN) UHONBUAYATbHBIMW NMPEANMPUHUMATEJTAMM,
OCYLWIECTBNAOLWNMUN AEATEJIBHOCTb, AHAJTOTMYHYIO AEATEJIbHOCTH
YKA3AHHON OPFAHU3ALMA

Ne
n/n

YcnoBua npegocrasneHns

Moayweson coumanbHORM yCnyru, B TOM YUCIe
Cpoku HODMATHE MokasaTtenu ka4ecTBa u CHIOBYS OCTYITHOCTH
HaunmeHoBaHue OnucaHune coumansHOW npeaocTaBneHus P OL|EHKA pe3ynbLTaToB y y .
_ o dMHAHCUMPOBAaHUSA nNpeaocTaBneHnsa counansHOn
couunanbHOI ycnyru YCINyru, B TOM yncne ee odbem counanbHon - npeaocTaBneHust
coumansHon . YCIyru Ans MHBaNUAoOB U APYrux
ycnyru coumanbHOM yecnyru .
yecnyru nuy C y4eToM OrpaHuYeHnn nx

XKU3HEeaeATeNbHOCTH

MpenocraenexHme counansHOro 00CNY>KMBaHUSA NOMyYaTENsaM CoOLManbHbIX YCIYyT B MONYCTaLUMOHAPHON hopMe LeHTpaMKu CoLManbHON NOMOLM nuuam 6e3
ONpeaeneHHOro Mecra XXUTENbCTBA U NUuamM, 0CBOOOAMBLUMMCA U3 UCMPABUTENBHbIX YUPEXAEHUA TEPPUTOpUanbHbIX opraHoB ®CUH Poccun, n apyrumm
IOPUANYECKMMM NTMLLAMU HE3ABUCUMO OT UX OPraHM3auMOHHO-NPaBOBOW POPMbI U (MNTM) MHAMBUAYANbHLIMUW NPEANPUHUMATENSAMM, OCYLLECTBASOWUMN AEATENLHOCTD,
AHaNOIrMYHYI0 AEeATENbHOCTU YKa3aHHbIX OPraHM3auuii BKNIOYAET OKazaHme CrnegyLwmx coLmanbHO-0bITOBLIX YCYT, COLManbHO-MEAMLUHCKUX YCIYT, COLManbHO-

NCUXONOrMYECKUX YCIYT, COLMAanbHO-TPYAOBbIX YCIYT, COLMAaNbHO-NPABOBbLIX YCMYT:

1. CoumnanbHO-ObITOBbIE YCIYTU

1.1

MNpenocTtaBneHue
NMOWAAN XKUNbIX

MNpenocTtaeneHune nomeweHun | B nepuog YcraHaBnuaetrca |llokasartenu kavyecTsa - KonnyecTBo YenoBek B KOMHaTe
ANS BPEMEHHOTO pasMeLleHuns | 4encTBUA YMOSIHOMOYEHHLIM | NPeaoCTaBNAeMble onpeaenseTcs ¢ y4eTom
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NOMeLLEHUI NMBo B 00beme cornacHo Jorosopa o OpraHoM B NOMELLEHMNSA JOIKHbI HOpMaTuUBa MoLWaau NOMELLEHUN
HEXWIbIX MOMELLEHWA | HOPMaTUBAaM, YTBEPXKOEHHbIM | NPedOCTaBNeHMn | COOTBETCTBUM C ObITb 000PYAOBaHbI ANS BPEMEHHOTO pasMeLLeHuns
AN BPEMEHHOTO JenaptameHToMm, CoLManbHbIX YCRYT | METOAWYECKUMU cpeacresamm nonyyarenem coymasnbHbIX yCnyr,
pasMeLleHmns B 000pya0BaHHLIX MEGENLIO U peKkoMeHZaumMsAMmM | KOMMYHanNbHO-ObITOBOTO | yCTAHOBJIEHHOTO [enapTraMeHToM.
COOTBETCTBUMU C WHBEHTapeM. no pacdety obycTponcTea MNpu pasmeLleHnm nony4varenen
NopsSaKOM, MpoBeaeHue ybopku B noayLueBbIX (BogocHabxxeHue, coumanbHbIX YCIyr AOMKHbI ObITb
YCTaHOBMEHHbIM NOMELLEHMAX B COOTBETCTBUM HOpPMaTUBOB OTOMSIEHME, KaHanu3ayus, | y4TeHbl UX (PU3NYECKOE U
YMONTHOMOYEHHbIM C YCTaHOBMNEHHbIM dUHAHCUPOBAHWA | BEHTUNALMS, NCUXUYECKOE COCTOSIHME,
OpraHom NOCTaBLLMKOM COLIMarbHbIX coymanbHbIX 3neKkTpocHabxeHue), HaKIMOHHOCTU, MCUXONOrM4eckas
ycnyr rpadoukom (BnaxkHOW yCRyr, Mebenblo U MHBEHTApPEM, | COBMECTUMOCTb.
ybopku exxeJHEBHO HE MeHee YTBEPXKA EHHBIX oTBevaTb TpeboBaHuAM MomewleHnsa ansa BPEMEHHOIO
OZHOrO pasa B CyTKMH, MpaBuTenscTBOM | 6€30NaCHOCTH, B TOM pasmeLleHuna obopyayoTes
reHeparnbHoW yOopKu - He Poccuiickon YMCIE NPOTMBOMNOXAPHON; | MEBENbIO U MATKUM MHBEHTaPEM:
pexe 04HOro pasa B Mecsu). $egepayun - obecneunBarb - KpOBaTb C MaTpauem, B TOM
KOMMOPTHOCTEL U yucne AByXbApPyCHad, B
yoo0CcTBO NPOXMBAHUS, KOMMIEKTE C NOCTENbHbLIMU
AOCTYMHOCTb ANA NPUHAANEXHOCTAMU COTMMAaCHO
WHBaNUAoB. HOpMaTUBaM, YTBEPXKOEHHbIM
OueHka pe3ynsraros - LenaptameHTOM;
YAOBMNETBOPEHHOCTb - TyMO04Ka (No XenaHuw u (Mnu) ¢
Ka4eCTBOM YYETOM COCTOSIHUA 300POBbLA
npesocTaBnAeMon nonyyarens coyuasnsHbIX yenyr);
yCInyru, OTCyTCTBME - Bewarnka HacTeHHas
0BOCHOBAHHbIX Xanob. (Ha KOMHarTy).

1.2 | ObecneyveHune MNpenocTaeneHne nuTaHua unu | B cooTBeTCTBMM ¢ | YCTaHaBnueaeTca | [lokasarenu kadecTtsa - Ycnyra npenocraBnsaeTcs B
NUTAHUEM WITK NpoayKTOBOro Habopa PEXUMOM YMOSIHOMOYEHHBIM | NpefoCTaBnexHmne ycnyrm | obegeHHom 3ane nuwebnoka
NPOAYKTOBbLIM HAOOPOM | COFMACHO HOPMaM, nNUTaHus, OpraHoM B JOIHKHO COOTBETCTBOBATL | MOCTaBLLMKA COLMANbHbIX YCIYT; B
B COOTBETCTBUU C YTBEPXKA EHHBIM YCT@HOBIEHHbIM | COOTBETCTBMU C YCTaHOBMEHHbIM cryyae HeobxoaMMocTu - B
HOpMamu, OenaptameHTtom. Yenyra NOCTaBLLMKOM METOANHECKUMM YMOSIHOMOY€EHHbLIM KOMHAaTE nony4yarens coumarnbHbIX
YTBEPXAEHHBIMM BKITIOYAET NPUIOTOBMEHNE U coumanbHbIX pekoMeHgaumMsMmn | OpraHom HopMam u ObITb | yenyr. [Nony4varenio couunanbHbIX
YMONTHOMOYEHHbIM nogavy nuiu. yCnyr, B Nepuog no pacyeTty NpesoCTaBNeHo C YY4ETOM | yCNyr, HE CMOCOOHOMY NPUHMMATD
OpraHom AencTBuUs noayLueBbIX COCTOSIHMA 300POBbLA nULLy CamMmOCTOSITENBLHO,

Jorosopa o HOpPMaTUBOB nonyyartens coymasnbHbiX | COTPYAHMKOM NOCTaBLUMKA
npegocraesneHun | PUHAHCUPOBAHUA | YCIYT B COOTBETCTBUU C coumanbHbIX YCIyr OKa3biBaeTcs
coumanbHbIX coymanbHbIX YCTaHOBMEHHbIM NOMOLLb.

YCnyr. yenyr, PEXKMMOM, OkasaHue ycnyru JOmkKHO

YTBEPXKAEHHbIX

- NPOAYKTbl MUTAHUA

OCYLLECTBNATLCA NEPCOHANOM
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MpaBuTENLCTBOM | 4OIMKHBI COOTBETCTBOBATL | OpraHM3auuu, NPOoLUeaLUUM
Poccuiickon YCTaHOBMNEHHbIM CpoKaM | npedBapuTenbHble U
$egepayun ro4HOCTH. nepuognyeckne MeguLMHCKUE
OueHKa pesynbsraTosB - OCMOTPbI U UMMYHU3aLMUIO.
YO OBMETBOPEHHOCTb MepcoHan opraHn3auum gOIDKEH
Ka4eCTBOM ObITb 0DecneyeH KOMNNeKTaMmu
npeaocTaBnNaemMon CaHUTapHOW oaexabl U
yCInyru, OTCyTCTBME cpeacTBamMu UHAWMBUAYANLHOW
0BOCHOBAHHbIX Xanob. 3aLUTBI.

1.3 | ObecneyeHne MArkUM ObecneveHne nony4varensi B nepuog YcranHasnusaetcsa |[lokasarenu kadyectsa - HatenbHoe 6enbe 4OomKHO BbITb
WHBEHTapeM B coLmanbHbIX YCIyr HAaTENbHLIM | AeNCTBUSA YNOSIHOMOYEHHBIM | NPeAOCTaBNeHne ycnyrm | yaoOHbIM B MONb30BaHUN.
COOTBETCTBUU C Benbem CormacHo Jorosopa o OpraHoM B JOIHKHO COOTBETCTBOBATH
HOpMaTuBamm, HOpMaTUBaM, YTBEPXKOEHHbIM | MPeAOCTaBNEHUU | COOTBETCTBUM C YCTaHOBMEHHbIM
YTBEPXAEHHBIMM JenapTameHToMm CoLManbHbIX YCRYT | METOAWYECKUMU HOpMaTuBaMm, HaTemnbHOE
YMONTHOMOYEHHbIM pekomeHgaumsamMmn | bense JOMmKHO
OpraHom no pacyeTty COOTBETCTBOBATL pasmepy

noayLueBbIX nonyyartens coymansHbiX
HOpPMaTUBOB ycnyr. OueHka
dMHAHCUPOBAHUA | PE3yNLTaTOB -
coymanbHbIX YO OBMETBOPEHHOCTb
yenyr, Ka4eCTBOM

YTBEPXKA EHHBIX npesocTaBnAeMon
MpaBuTENLCTBOM | YCNYrK, OTCYTCTBME
Poccuiickon 000CHOBAHHbIX >anoo.
depepauyun

1.4 | Ne3anHdpekumoHHas OcyulecTBneHume ObpaboTtka YcraHaBnuBaercs | okasarenu kadecTsa - HesnHdekumoHHas obpabotka
obpaboTka Ae3nHMEKUMOHHON 0O6paboTKK: | MMYHBIX BELLEN YMONIHOMOYEHHLIM | U34ENua nocne BELLEN BKITIOYAET KAMEPHOEe

NWYHBIX BELLEN nonyyarens OCYLLECTBNAETCA | OpraHom B Je3nHMEKUMN He JOMKHbI | 00e33apa>kuBaHue BELLEN.
coLManbHbIX YCNYT, MArKOro npW NOCTYMMEHUN | COOTBETCTBUM C UMETb 3arpsa3HEHNN, MepcoHan nocTaBwMKa
WHBEHTAapA U maTtpaua, B OpraHu3auuio, a | MeToaM4eckKumu NATEH, HEMPUATHOIO coymanbHbIX ycryr
npesoCTaBneHHbIX TaKke nocne pekomeHJaumMamMmn | 3anaxa. obecnevymBaeTca KOMMMAEKTaMm
nonyyarento coumanbHbIX BPEMEHHOTI0 no pacyeTty OueHKa pesynbsraTosB - CaHUTapHOW oaexabl U

YCIyT. OTCYTCTBUSA noayLueBbIX YO OBMETBOPEHHOCTb cpeacTBamMu UHAWMBUAYANLHOW
O6paboTKa NUYHLIX BELLEN nonyyarens HOpPMaTUBOB Ka4eCTBOM 3aLLUMTI.

OCYLLECTBNAETCA N0 Mepe coumarnbHbIX dmHaHCUpOBaHUA | NpeaocTaBnNAeMOn O06paboTka NUYHbIX BELLIEN NOCe
HeobxoaumocTu, obpaboTka ycnyr; 06paboTka | coumanbHbIX YCIyTu, OTCYTCTBUE BPEMEHHOIO OTCYTCTBUSA
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mMartpaua - eGMHOBPEMEHHO, MSITKOrO yenyr, 000CHOBAHHbIX >anoo. nonyyarens coymansHbIX ycnyr
0bpaboTka MArKOro MHBEHTAPA | MHBEHTApSA - B YTBEPXKA EHHBIX OCYLLECTBAETCA MPU HANMYNK
- 3 pasa B mecsu, COOTBETCTBUM C MNpaBuUTENLCTBOM 3arpsa3HEHWI, NATEH, HENPUATHOTO
YCTaHOBMNEHHbLIM Poccuiickon 3anaxa B Uensax npeaorspalleHus
PEXUMOM; depepauyun 3aHOoca MHAIEKLMMN.
obpaboTtka
marpaua - npu
BbIObITUN U3
opraHusauuu
1.5 | OkasaHue ycnyr Yenyru uHanesugyanbHo- B cootBercTBUM C | YcTaHaBnuBaerca |[llokasartenu kavecTsa - Ycnyru npeaocraBnaAwTca B
WUHAUBMAYAaNbHO- 0BCNy>KMBAIOLLETO XapakTepa |yCTAHOBMEHHbLIM | YNONIHOMOYEHHBIM | MPEAOCTAaBNEHUE YCNyru | cneunanbHO NpegHa3HaYeHHbIX
00CnyKUBAIOLLETO U npeaycMaTpuBatoT: PEeXMMOM B OpraHoM B JOIKHO obecneuntb ANS 3TOr0 NOMELLEHNAX.
TUIMEHNYECKOro - ycnyra 6aHu (BaHHbl, Aywia) | nepuog AeWCTBUS | COOTBETCTBUU C YOOBMETBOPEHMNE Mpn HEOOXOAUMOCTM NOyYaTento
xapakrepa He 6onee 1 pasa B Hegen; Jorosopa o METOANHECKUMM noTpebHoOCTEN coLmanbHbIX YCIyr COTPYAHUKOM
- ycrniyra npayeyHon (cTtupka NpeaoCTaBneHMn | pekoMeHJauusaMu | MHAMBUAYAarnbHO- NOCTaBLLYMKa CoLMarnbHbIX YCyr
0enbsA B MalLMHE, MaXKeHbe coLManbHbIX YCIyT | M0 pacyeTy obcnyxuBatoLero OKasbIBaeTCsA NOMOLLb.
OenbA) He bonee 1 pasa B noayLueBbIX XapakTepa U CaHMTapHO- | YCnyru JOMKHbI MPeaoCcTaBnaTheA
Heneno He bonee 3 kr HOpPMaTUBOB TMIMEHUYECKNX nonyyarento coumanbHbIX yCryr
Monyuartenio coymanbHbIX dUHaHCUpPOBaHUs | NOTPEBHOCTEN 6e3 NpUYNHEHNS Bpeaa ero
yCcnyr, He C¢nocoBHomy no coymanbHbIX nonyyartens coymasnbHbiX | 340POBbIO, (PUINYECKUX UMK
COCTOSHMIO 340pPOBbHA, B TOM yenyr, ycnyr, notpebHocTen B MOparbHbIX CTPagaHuin unu
yucne B CBA3M c YTBEPXKA EHHBIX noaaep>kaHum YUCTOThbI Heyao0bCTB, COTPYAHUK
NCUXUYHECKUMM MpaBuTENLCTBOM | €T0 BELLEN. NOCTaBLLYMKa CoLMarnbHbIX YCyr
paccTpoincTeamu, Poccuiickon OueHka pe3ynsraros - JOMKEH NPosBNsATb HEO0OX0AUMYIO
CaMOCTOATENBHO $egepayun YO OBMETBOPEHHOCTb JErNUKaTHOCTb U KOPPEKTHOCTb MO
OCyLLEeCTBNATL 3a cobon yxoga, Ka4eCTBOM OTHOLLUEHUIO K Noryyarento
OKasbIBalTCA: npesocTaBnAeMon coLmanbHbIX YCIyT.
- ycnymm TMIMEHUYECKOTO yCInyru, OTCyTCTBME OkasaHue ycnyru ocyLecTBnsieTcs
xapaktepa He 6onee 4 pa3 B 0BOCHOBAHHbIX Xanob. COTPYAHUKOM NOCTaBLUUKA

JIeHb: TUTMEeHWYECKUid yxoa 3a

TENoM, 3amMeHa
abcopbupytoLero Genbs,
cMeHa HaTtenbHoro Oenbs,
noMoLlb MpPU  NOMb30OBAHWUM
TyaneTom;

- KOpMIIEHUE B NOCTENN B
COOTBETCTBUU C

coumanbHbIX YCNyr, NpoLeaLwmm
npeaBapuTEnbHbIE U
nepuognyeckne meauUuHcKue
OCMOTPbI U UMMYHU3ALMIO.
MNepcoHan nocTasLLMKa
coumanbHbIX ycnyr
obecneynBaeTcss KOMNIEKTaMu
CaHUTapHOW oaexabl U
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YCTAHOBMEHHbLIM MOCTABLLMKOM
coumnanbHbIX YCIYT PEXXUMOM
NUTaHWS.

cpeacTBamMu UHAUBUAYANbLHOI
3aLUTHI.

1.6

MNpenocTtaBneHue
TpaHcrnopra npu
HeobxoaUMOCTH
0O0CTaBKK nony4yarenen
coumnanbHbIX YCNyr K
o0beKkTamM coUmnanbHOM

MHAPaCTPYKTYPLI 1
obparTHo

MpegocraBnexHne TpaHcnopra
ANS JOCTaBKuU nony4yarens
coumanbHbIX YCNyr K o0bekTam
coumnansbHOn MHAPaCTPYKTYpbI
n 06paTHO C COMPOBOXKAEHUEM
COTPYAHMKOM NOCTaBLUMKA
coLmanbHbIX YCIyT.

HocraBka nony4yatenen
coymanbHbIX ycryr
OCYLLECTBNAETCH K
cneaylowmm obbekrTam
coumnansHON MHAPaCTPYKTYpbI:
MEAULIMHCKUE OpraHusauum;
OpraHu3aumu counansHoro
obcnykuBaHus; ynpaesneHus
®OoHAa NEHCUOHHOIO U
COLManbHOro CTpaxoBaHus
Poccuiickoin eagepauuu;
yupexaeHust Meguko-
coumnarnbHOM 3KCNePTU3sbl;
NPOTE3HO-OPTONEeANYECKUE
nNpeanpuaTus u
peabunuTaunoHHbIE LEHTPSI;
NpaBoOOXpPaHUTENBHLIE OPraHbl,
HOTapuarbHbIE€ KOHTOPBI,
CyAbl; a3ponopTsl,
YKENE3HOAOPOXKHLIE BOK3anbl,
aBTOBOK3anbl.

Yenyra npegocraBnsaercs npu
HanM4umM COOTBETCTBYIOLLEN
noTpebHoCTU, HO He Bonee 2
pa3 B MecsiL.

Cpok
npeaocTaBneHust
yecnyru
YCTaHABIMMBAETCSA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcTtaHaBnuBaeTcs
YMOSIHOMOYEHHbLIM
OpraHoM B
COOTBETCTBUM C
METOANHECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpoBaHUS
coymanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasatenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4varento A0CTYNHOCTb
0BObEKTOB COLMANbLHOM
MHPACTPYKTYPLI C
YYETOM COCTOSIHUS
300POBbA.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocraBnsiercs
rpakgaHam, UMEOLLUM
OrpaHU4YeHns B
camoobcnyXXMBaHuu,
nepeaBumKEHNUN.

LocTraBka ocyLlecTBnSeTcs K
obbekTam coumansHom
UH(PACTPYKTYPLI B Mpeaenax
MYHMLUNANbLHOro 06pasoBaHus, B
KOTOPOM HaxOAMTCA NOCTaBLUMK
coLmanbHbIX YCIyT.

TpaHcnopT AOSMKEH
COOTBETCTBOBATb HOPMAaM
6e30NacHOCTH, YTBEPXKAEHHBIM
COOTBETCTBYIOLLMM OPraHoOM B
cthepe 6e30NacCHOCTU ABUXKEHUSA U
TpaHcnopra.

BoauTenb AOMKEH NPONTH
npeapencoBbii MeanLUHCKUIA
OCMOTP M ObITb JOMYLUEH K
yNpaBreHU0 TPaHCMOPTHLIM
CpeacTBOM, AOMKEH cobnoaatb
npasuna gOPOXKHOTO ABUWKEHUA U
nepeBO3KM NacCaXknpoB.
Mony4atento coymanbHbIX yCryr
OKas3bIBaeTCA MOMOLLL MpK
nocagke B TPAHCMOPTHOE
CpefCTBO U BbICAAKE U3 HETO.

2. CounanbHO-MeaAULMHCKUE YCRYTK




202

2.1 | MNpoeeaeHue lNpoBegeHne ocMoTpa Ha Mpu noctynneHun | YcraHasnusaetrca |[llokasarenu kavyecTsa - MNpenocTaBneHune ycnyru
NPOTUBOMNEAMKYNE3HON | NeAMKYNe3 U YEeCOTKY C nonyyarens YNOSIHOMOYEHHBIM | NPeAOCTaBMNEHME YCNYIM | HAMPAaBEHO Ha NPeaoTBpAaLLEHNE
U CaHUTapPHOMN dmKcaumel pesynsraTtoB couManbHbIX YCIyr | OpraHom B JOIHKHO CNOCOBCTBOBATL | 3aHOCA UHADEKLMM B OpPraHusauumio.
06paboTkm OCMOTpPa B COOTBETCTBYIOLLMX | K MOCTaBLUMKY COOTBETCTBUM C COXPaHEHMIO 340POBbSA Yenyra npegocTaBnsaerca B

>XypHanax He pexxe 1 pasa B coumanbHbIX METOANHECKUMM nmbo yny4LLeHuto OTAENIEHOM MPUEMHOM MOMELLEHUN
Hedeno; YCNyr, a TaKke peKkoMeHgaumMsIMmn | COCTOAHMS 340POBbS NOCTaBLLYMKa CoLMarnbHbIX YCyr
OCyLLEeCTBNEHNE nocne no pacyeTty nonyyartens coymansHbiX | COTPYAHMKOM, BNageloLwum
NPOTUBOMEAUKYIE3HON U BPEMEHHOTI0 noayLueBbIX ycnyr, obecneunTb COOTBETCTBYIOLLIMMU 3HAHUSIMMU.
caHuTapHon obpaboTku B OTCYTCTBUSA HOpPMaTUBOB CcoOnNaeHNe caHuTapHo- | Yenyra npegocraBnsercs
criyyae BbISiBNEHUS dMHAHCUPOBAHMA | MPOTUBOANMUAEMUYECKOTO | NOMyYaTento coumanbHbIX YCryr
3aboneBaHui. coymanbHbIX pexxuma B opraHusaummn. | 6e3 npUMUMHEHUS Bpeaa ero

yCRyr, OueHka pe3ynsraros - 300pOBbLI0, PUUYECKUX UNK

YTBEPXKA EHHBIX YO OBMETBOPEHHOCTb MOparbHbIX CTPagaHuin unu

MpaBuUTENLCTBOM | KAYECTBOM Heyao0CTB.

Poccuiickon npeaocTaBnNaemMon

$egepayun yCInyru, OTCyTCTBME

000CHOBAHHbIX >anoo.

2.2 | OpraHusauus 3anucb Ha Npuem K Bpady, B Cpok YcraHaBnuaetrca |llokasartenu kavyecTsa - Ycnyra nNpenocTaBnaeTrca  npwu
nony4YeHns TOM YuCne Ans NpOBEeAeHNUs nNpeaocTaBneHns | yNONMHOMOYEHHbIM | MPE4OCTaBMNEHUE YCNYru | BOSHUKHOBEHMM Yy nony4artens
MEAULMHCKON MOMOLUM | MEAULIMHCKMX OOCNEA0BaHUR, | yCryru OpraHoM B JOIHKHO CNOCODCTBOBATL | couManeHbIX — ycnyr  npobnem,

BbI30B CKOPOW MegULUMHCKOWM YCTaHaBNMBAETCA | COOTBETCTBUM C COXpPaHeHuto n (Mnu) CBA3aHHbLIX CO 340POBLEM, WK
noMOLLU, COQENCTBUE B WHAUBUAYASEHO B | METOAMYECKUMU BOCCTaHOBIIEHMIO HE0OX0AUMOCTH npoBegeHns
nonyyYeHnmn nonuca nepuog AencTBUA | peKOMeHJauusaMu | 340pOBbs Nonyyarens JOMOSIHUTENBHBIX  MEQULUHCKNX
0093aTensHOr0 MEAULMHCKOTO | 4OTOBOpA O no pacyeTty coLmanbHbIX YCNyT, obcrnegoBaHuit

cTpaxoBaHus, coop NpeaoCTaBNeHnn | NOAYLLEBbIX dopMUPOBAHUIO Yenyra oKasblBaeTcA
HeOoOX0AUMbIX JOKYMEHTOB B | COLMArnbHLIX YCNyr | HOPMaTUBOB 340pOBOro 00pasa »u3Hu, | COTPYAHUKaMM nocTaBLUuKa
paMkax nony4eHus dMHAHCUPOBAHMA | 0BecneynTb MONyYaTento | couuanbHbIX yenyr c
MEAULIMHCKOW MOMOLLM B coymanbHbIX coymanbHbIX ycryr NPUBMEYEHUEM COTPYAHMWKOB
obveme 6a3oBOW NporpaMmel yenyr, BO3MOXHOCTb MEAULIMHCKMX OpraHn3auui u
0053aTeNnsHOr0 MeAULIMHCKOTO YTBEPXKA EHHBIX NPOXOXKAEHNSA BOSIOHTEPOB (40OPOBONbLLIEB).
CTpaxoBaHWA rpaxxaaH MpaBuTenscTBOM | 00CnegoBaHUsA U nedeHnsa | Cneumanuct, npeaoCTaBnsaLLui
Poccuiickoin eagepauun, Poccuiickon B MeAULMHCKON ycnyry, OOSKEH NpoABNATb
LieneBbIX Nporpamm u $egepayun opraHusayuu, HEOOXOAUMYID  [ENMKaTHOCTb U
TeppUTOPUAarnbHbIX NPOrpamMm cnocobcTBOBaThH KOPPEKTHOCTb NO  OTHOLUEHMWIO K
0053aTeNnsHOr0 MeAULIMHCKOTO CBOEBPEMEHHOMY nonyyarento coymasnbHbIX YCIyT.

CTpaxoBaHWUsi B MEAMULMHCKUX
opraHu3aumsax, cogeicTesue B

BbIABNEHUIO OTKITOHEHW I B
COCTOSIHWUM 3[0POBbS,

Yenyra npeaocTaBnseTcs
nonyyarento  couuansHbIX  ycnyr
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NNaHoBON rocnuTanu3auuu,
NpoBeaEHUN MEPONPUATUN,
HanpaBseHHbIX Ha
¢dopMmupoBaHue 340pOBOro
oGpa3sa XuU3Hu.
OpraHusauyus npuema
NeKapCTBEHHbIX CPEACTB U
npoBeaeHne MeguLMHCKNX
MaHUNYNAUUIA NO HA3HAYEHUIO
Bpaya.

Ycnyra npegocraBndaeTca no
MEAULIMHCKUM MOKA3aHUAM.

YCTAHOBNEHUIO AnarHosa

1 COXPAHEHMIO 310POBbSI.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAaHHBIX >anob.

6e3 npuiMHeHua Bpeaa  ero
300pOBbLIO, dusmyeckmx unu
MOparnbHbIX cTpagaHun unu
Heyao6CTB.

lNpoBeaeHune MEpPONPUATHIA
ocyLlecTBnsAercs c YYETOM

COCTOSIHWUSI 340POBbSA MOnyYarens
coumnanbHbIX YCNyT.

Ycnyra no opraHusauuu npuema
NEeKapCTBEHHbIX CPEICTB U

nposeaeHune MeaNLIMHCKMX
MaHWUMynNAUWiA  NpenocTaBnsAeTcs
nepcoHanom nocTaBLLmMKa
COoLManbHbIX YCNYr B COOTBETCTBUM
C HasHayeHMem Bpada npu
HanM4um COOTBETCTBYIOLLIEN
NULLEH3NN y nocTasLLuKa

coumnanbHbIX YCNyT.

23

OkasaHue nomoLum B
HanpaBfeHun Ha
MEeAUKO-COLMAanbHYIO
3KCnepTun3y

3anucb Ha npueM B
MEAULIMHCKYIO OpraHu3aumio
AN npoBeaeHus
AUarHoCTUYECKNX, NEYEOHBIX 1
peabunuTauMoHHbIX
MEPONPUATUNA, HEOBXOANMbIX
ANS NPOBEAEHNA MEAUKO-
couymnarnsHon

3KcnepTu3bl Nonyyarens
coLmanbHbIX YCIyT.

MomoLwyb B 0hopMneHnn n
nogade 3asBneHusi B 61opo
MeauKo-coLUuarnsHON
3KCNepTU3bl O NPOBEAEHUM
MeauKo-coLUuarnsHON
aKcnepTusbl (B cnyyasx,
NPeayCMOTPEHHbIX MYHKTOM 21
MNpaBun npuaHaHua nuua
WHBaNWAOM, YTBEPXAEHHbIX

Cpok
npeaocTaBneHust
yecnyru
YCTaHABIMMBAETCSA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcTtaHaBnuBaeTcs
YMOSIHOMOYEHHbLIM
OpraHoM B
COOTBETCTBUM C
METOANHECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpoBaHUS
coymanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasatenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
BO3MO>HOCTb
NPOX0XAEHUs1 MEANKO-
couymnarnbHO aKCNepTusbl
B LIENSX YCTAHOBMNEHUS
rpynmnbl UHBANUAHOCTH,
pa3paboTku
MHOMBMAYANbHON
nporpaMmbil
peabunurauuu unu
abunutauun, a TaKke
BHECEHMWE B HEE
JOMNONTHEHUA UNK
N3MEHEHUN.

OueHka pe3ynsraros -
YA 0BNETBOPEHHOCTb
Ka4yeCcTBOM

Ycnyra npegocTaBnsaercsa npu
HanNu4Mmn y nonyvarens
coumanbHbIX YCNYr HApyLLIEHUSA
300pOBbA CO CTONKUM
paccTponcTBOM (PyHKLMIA
opraHusmMa, o8yCnoBneHHOro
3aboneBaHusiMun, NOCNeACTBUSIMA
TpaBm unu gedekramu,
OrpaHUYEHUS KU3HEAEATENBHOCTU
(nonHaga unu YactudHas yrpara
CMOCOBHOCTU UINKU BO3MOXHOCTH
OCYLLECTBNATb
camoobcnyxuBaHue,
CaMOCTOSITENLHO NepeaBUraTbCes,
OPUEHTUpPOBATLCA, 0bLATLCS,
KOHTPONUpPOBAaTh CBOE NOBEAEHUE,
o0y4aTbCa UNu 3aHUMAaTbCA
TPYAOBOW AeATENbHOCTLIO);
Heo6Xo0auMOCTU B MEPONPUSATUAX
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lNocTtaHoBNEHNEM
MNpasutensctea PO or
05.04.2022 Ne 588),
3asiBneHuns 06 o6kanoBaHum
peLueHuna 61opo Meanko-
coumnarnbHON 3KCNePTU3sbl.
MomoLwyb B 0hopMneHnn n
nogade B 6IOPO MEAUKO-
couymnarnsHon

3KCMEPTU3bI COrMacust Unu
OoTKasa B NpoBeaAEeHUn
HeobxoqumMoro
JOMNONMHUTENbLHOTO
obcnenoBaHus,
npeaycMOTPEHHOTO
nporpaMmmon
JOMNONMHUTENbLHOTO
obcnenoBaHus,
O3HaKOMINEHUE nony4varens
coumanbHbIX YCNyr nog
pPOCNUChb C AOKYMEHTaMM,
NOAroTOBNEHHbIMKU BIOPO
MeauKo-coLUuarnsHON
3KCMEPTU3bI, U Nepegada nx
nony4varento counanbHbIX
YCIyT.

Ycnyra npegocTaBnsaercsa npu
HanNu4Mmn y nonyvarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHoCTH.

npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE

000CHOBAHHbIX »anoob.

no peabunurauuu n abunutaumu.
MocTaBLMK coumanbHbIX yCnyr
BbISIBMSIET nony4arenen
couManbHbIX YCNYT, HYXAaloLmnxcs
B NPOX0OXAEHUN MeaNKO-
couManbHOM 3KCNePTU3bI, a Takke
OTCNEXUBaET CPOKU 04epeaHOro
0CBWAETENbCTBOBAHUSA
nony4arernei couuanbHbIX YCRyT,
ABNSALMUXCA UHBANUgaMU.

24

Yyactue B
npeaocTaBneHnn
TEXHUYECKUX CPeACTB

peabunurauum u ycnyr

COrnacHo
WHOWBUAYASLHON

MNMomoLwyb B 0chopmmeHun
JOKYMEHTOB U nogavya
3asBNeHNs B
YNOSTHOMOYEHHYIO
opraHusaumio ans
NpesoCTaBNeHns TEXHUYKUX

Cpok
npeaocTaBneHust
yecnyru
YCTaHABIMMBAETCSA
UHAMBUAYANbLHO B
nepuog gencTend

YcraHaBnuBaeTcs
YMOMHOMOYEHHbIM
OpraHoM B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHaauusimu

MNokasatenu kayecTBa -
npeaocTaBneHne ycnyru
JOIMKHO cnocobcTBOBAaTb
COXPAHEHMIO 310POBbSI

nnbo yny4LLeHuto
COCTOSIHUS 300POBbS

Ycnyra npegocraBnsiercs
COTPYAHMKOM NOCTaBLUMKA
coumanbHbIX YCRyr Npy Hanuy4uu
nNoTpebHOCTU B NPEAOCTaBNEHNM
TEXHUYECKUX CPEACTB
peabunuraumm u ycnyr B
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nporpamme cpeacts peabunurauun u Jorosopa o no pacyeTty nonyyartens coymansHbiX | COOTBETCTBUM C MHAUBMAYATNbHON
peabunuraumm unu yCnyr, B TOM YKUCAE NPOTE3HO- | NPeqoCTaBneHnn | NOAYLLEBbIX yCnyr. nporpaMmoi peabunurauum unm
abunutayuu uHBanuaa, | opToneanMveckux U3genui. coLManbHbIX YCIyr | HOPMaTMBOB OueHKa pesynbsraTosB - abunutauyuu nieanuaa nmdo
3aKIIOYEHNIO, Yenyra npegocraBnsaerca no dMHAHCUPOBAHWA | YO OBNETBOPEHHOCTb 3aKMIOYEHNEM, BbIAAHHbIM
BblIJAHHOMY MEAULIMHCKUM MOKa3aHUAM coymanbHbIX Ka4eCTBOM MEAULIMHCKOW OpraHm3aumen.
MeANLUNHCKOW yCRyr, npeaocTaBnNaemMon
opraHusauuen YTBEPXKA EHHBIX yCInyru, OTCyTCTBME
MpaButensCTBOM | 0OOCHOBAHHBIX XKanob.
Poccunckon
depepauyun
3. CoumanbHO-NCUXONOrMYecKkme ycnyru
3.1 | Ncuxonorn4yeckas BbiaBneHue u aHanu3a Mpu noctynneHun | YcraHasnusaetrca |[llokasarenu kavyecTsa - Ycnyra okasblBaeTca COTPYAHUKOM
ANarHocTuka u NCUXUYECKOTO COCTOSTHUS U Ha coumanbHoe YMOSIHOMOYEHHLIM | NPEeAOCTaBNEHME YCIyrn | NOCTaBLUMKA COLMAnbHBIX YOIV,
obcrnegoBaHue WHAUBUZYANbHbIX obcnyxuBaHue, OpraHoM B JOIKHO obecneuntb UMEIOLLIMM NCUXONOrMYecKoe
MUYHOCTH 0CODEHHOCTEN NINYHOCTH Janee no mepe COOTBETCTBUM C COCTaBreHue NporHosa n | obpasosaHue, nmdo
nonyyarens couymansHbiX HEoOX04MMOCTH METOANHECKUMM pa3paboTky MPUBMEYEHHON OpraHu3aLmen,
YCnyr; pekoMeHgauMaMmn | peKoMeHgauui no OKasbIBaOLLEN MCUXONOTMYeCcKme
COCTaBIEHUE NPOrHO3a U no pacyeTty NpOBEAEHUIO ycnyru. Ycnyra npegocTaBnsaercs B
paspaboTka pekoMeHgauun no noayLueBbIX KOPPEKLMOHHbIX cneyuansHO 000pya0BaAHHOM
NPOBEAEHUIO KOPPEKLMOHHBIX HOpPMaTUBOB MEpPONPUATUR. noMeLyeHmn. FNpu okasaHum ycryrm
MEPONPUSATUR. dmHaHcupoBaHua | OueHka pe3ynsraTos - NPUMEHSAIOTCA AUArHOCTUYECKNE
Yenyra npegocraBnsaercs npu coymanbHbIX YO OBMETBOPEHHOCTb METOAUKN U UHCTPYMEHTaPUIA.
NOCTYNEHUU, Janee no mepe yenyr, Ka4eCTBOM
HeoOX04UMOCTN B 0ObEME HE YTBEPXKA EHHBIX npesocTaBnAeMon
oonee 2 yacoB B MecsL, MpaBuTENLCTBOM | YCNYrK, OTCYTCTBME
Poccuiickon 000CHOBAHHbIX >anoo.
depepauyun
3.2 | CouymnanbsHo- BbigBneHue 3Ha4MMbIX gng Cpok YcraHaBnuaetrca |llokasartenu kavyecTsa - Ycnyra okasblBaeTca COTPYAHUKOM
NCUXONOrM4eckoe nonyyarens couymansHbiX npeaocTaBneHns | ynonMHOMOYEHHbIM | MPEAOCTaBNEHUE YCNYru | NOCTaBLLMKA COLMAarbHbIX YOI,
KOHCYNbLTUPOBaAHMWE ycnyr npobnemM coumansbHo- ycnyru OpraHoM B JOIKHO obecneuntb UMEIOLLIMM NCUXONOrMYecKoe
NCUXONOTUYECKOro YCTaHABNUBAETCA | COOTBETCTBUM C CcybbeKTUBHOE oGpasoBaHue, nnbo
cogeprkaHus - WHAUBUAYASEHO B | METOAMYECKUMU obrner4yeHue MPUBMEYEHHON OpraHu3aLmen,
B 00NacTu MEXITMYHOCTHbIX nepuog 4encTBUA | pEKOMEHZauUsaMM | SMOLUOHANBHOIO OKasbIBaOLLEN MCUXONOTMYeCcKme
B3aUMOOTHOLLEHWI, ODLLEHNs, | AoroBopa o no pacyeTty COCTOSIHMA mony4yatens ycnyru. Ycnyra npegocTaBnsaercs B
NOBEAEHUS B CEMbE, B NpeaoCTaBNeHnn | NOAYLLEBbIX coLmanbHbIX YCNyT, cneyuansHO 000pya0BaAHHOM
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obulecTBe, Npu paspeweHun | counansHbIX YCNyr | HOPMaTUBOB OKasaHWe NOMOLLM NOMELLEHMNMN.
Pa3nM4YHbIX KOHPAUKTHBIX dUHAHCUPOBAHMA | MONYYaTENO COLManbHbIX
cuTyauuii, npobrnem coymanbHbIX YCIyr NO Hana)kMBaHumio
MIMYHOCTHOTO POCTA, yenyr, MENISTUMHOCTHbIX
coymanusaumu u gpyrux; YTBEPXKA EHHBIX OTHOLUEHUIA, NO
0B6Cy>KaeHUE BbISBIEHHBIX MpaBuTENLCTBOM | MPEAYNPEXIEHUIO U
npobrnem ¢ uenbio pacKkpbITUA Poccuiickon NpeoaoneHunto

U MOBUIM3AaLUN BHYTPEHHUX depepauyun KOH(INUKTHBLIX CUTYaLMHA.
pecypcoB Ans ux JomkHa ObITe paspeLleHa
NOCNeayLEro peLleHus; UNu CHWXeHa

OKasaHWe NepBUYHON aKTyanbHOCTb
NCUXONOrMYEeCKon NOMOLLN B NCUXONOrM4YeCcKon
pELLEHMIN BbISBNEHHbIX npobnemsl.
COLMaNbHO-NCUXONOrMYECKNX OueHKa pesynbsraTosB -
npobnem. YO OBMETBOPEHHOCTb
Yenyra npegocraBnsaerca no Ka4eCTBOM

Mepe HeobXoauMOCTH B npesocTaBnAeMon
obbeme He Gonee 2 4yacoB B YCIyTu, OTCYTCTBUE
Mecau,. 0BOCHOBAHHbIX Xanob.

3.3 | OkasaHue Mpeacraensaet cobow cucremy | Cpok YcraHaBnuaetrca |llokasartenu kavyecTsa - Ycnyra okasblBaeTca COTPYAHUKOM
NCUXONOrMYECKON NCUXONOrMYECKUX npeaocTaBneHns | ynonMHOMOYEHHbIM | MPEAOCTaBNEHUE YCNYru | NOCTaBLLMKA COLMAarbHbIX YOI,
NOMOLLU BO3JEWCTBUIM, HAMPABMNEHHBLIX | YCIyIu OpraHoM B JOIHKHO CNOCODCTBOBATL | UMEIOLLIMM MCUXONOrMYeCcKoe

Ha NepecTPONKy CUCTEMBI yCTaHaBMMBAETCA | COOTBETCTBMU C CyObLEKTUBHOMY obpasoBaHue, nmbo

OTHOLLUEHUH FIMYHOCTM WHAUBUAYASEHO B | METOAMYECKUMU obner4eHuio MPUBMEYEHHON OpraHu3aLmen,
nonyyarens couymansHbiX nepuog 4encTBUA | pEKOMEHZauUsaMM | SMOLUOHANBHOIO OKasbIBaOLLEN MCUXONOTMYeCcKme
YCIyr, 1 peLuarLwmx 3agady no | 4orosopa o no pacyeTty COCTOSIHMA mony4yatens ycnyru. Ycnyra npegocTaBnsaercs B
U3MEHEHUIO OTHOLUEHUS KaK K | MPegoCTaBneHMn | NOAyLUEBbIX coymanbHbIX ycryr cneyuansHO 000pya0BaAHHOM
coLManbHOMY OKPYXXEHUIO, TaK | cOLUManbHbIX YCNyr | HOPMAaTUBOB pPacKpbITHIO U noMeLyeHmun. yenyra

U K CBOEN COBCTBEHHOW dUHaHCUpPOBaHUS | moBunuaauun NpeaocTaBnNAeTcsa ¢ y4eToM
MINYHOCTMN. coymanbHbIX BHYTPEHHMX PECYPCOB, pe3ynsrartoB MNCUXONONMYECKON
MposeaeHue yenyr, peLUEHNI0 BO3HUKLLIMX AWarHoCTUKU 1 00cregoBaHns
NCUXOKOPPEKLMOHHOW paboThl, YTBEPXKA EHHBIX coymasnbHo- MINYHOCTMN.

KOTOpas 3aknioyaeTcs B MpaBuUTENLCTBOM | ICMXONOIMYECKNX

aKTUBHOM MCUXONTOrMYECKOM Poccuiickon npobnem.

BO34EWCTBUKU, HANPaBNEHHOM depepauyun OueHka pe3ynsraros -

Ha npeogoneHme unu YO OBMETBOPEHHOCTb

ocnabneHne OTKNOHEHUI B

Ka4yeCcTBOM
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pasBUTMU, SMOLUOHANBEHOM
COCTOSHMM U NOBEAEHUM
nonyyarens couymansHbiX
YCIyr C Lenbio obecneveHus
COOTBETCTBUSA ITUX
OTKNOHEHWI BO3PAaCTHLIM
Hopmarueam, TpeboBaHUAM
coumnansHoin cpeabl U
UHTEpecamM nony4varens
coLmanbHbIX YCIyT.

Ycnyra npegocraBnaeTca He
Gonee 4 pa3 B MecsALl.

npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAHHbIX »anoob.

4. CounanbHo-neq

arornyeckue ycnyru

4.1 | Opranusaumus gocyra, B | lNpoBeaeHue pasHoobpasHbix | B cooTBeTcTBUM C | YcTaHaBnuBaetca |[llokasarenu kayecTsa - Ycnyra no opraHusauuu gocyra
TOM YKUCNE KYNbTYPHO- | COLMOKYNBTYPHbIX YTBEPXA EHHBIM YMOSIHOMOYEHHBIM | NPEeAOCTaBNEHME YCIyrn | NPeAOCTaBNAKTCA COTPYAHUKAMM
No3HaBaTENbHbIX MEePONPUATUN NOCTaBLLMKOM OpraHoM B JOIHKHO CNOCOOCTBOBATL | MOCTaBLUMKA COLMAaNbHbIX YCAyr
MEPONPUATUIA coLManbHbIX YCIYT | COOTBETCTBUK C pacLUMpPEHMIO 0OLLETO U nmbo NpuBNeKaembIMm

nnaHom B Nepuos | METOANYECKUMU KyNbTYPHOrO Kpyrosopa, OpraHu3aLmammu, TBOPHECKUMU
AencTBuUs pekomeHgaumamMm | ccpepol 00LIEHMS, KOMNMeKTUBaMU, BOMTOHTEPaMM
aorosopa o no pacdety MOBbLILLUEHMWIO TBOPYECKOW | (A06poBONbLLIAMNY).
NpeaoCTaBNeHnn | NOAYLLEBbIX AKTMBHOCTM nonyyarens
coLManbHbIX YCIyr | HOPMaTMBOB coLmanbHbIX YCIyT.

¢duHaHcupoBaHua | OueHKa pe3ynsraTos -

coymanbHbIX YO OBMETBOPEHHOCTb

yenyr, Ka4eCTBOM

YTBEPXKA EHHBIX npesocTaBnAeMon

MpaBuTENLCTBOM | YCNYrK, OTCYTCTBME

Poccuiickon 000CHOBAHHbIX >anoo.

depepauyun

5. CoumanbHO-TPYAOBLIE YCNYIK

5.1 | OkazaHne NomMoLK B CogeiicTBue B peLLeHnin Cpok YcraHaBnuaetrca |llokasartenu kavyecTsa - B uenax obecneveHus

TPYAOYCTPOWCTBE BOMPOCOB 3aHATOCTMU: nNpesocTaBneHns | ynonMHOMOYEHHbIM | MPEAOCTaBMNEHUE YCNYru | NPEOCTaBNEeHNs yCryru
TPYOAOYCTPOMCTBE, NOUCKE ycnyru OpraHoM B JOIKHO obecneuntb COTPYAHMK NOCTaBLUMKA
BPEMEHHOIN (CE30HHON) yCTaHaBMMBAETCA | COOTBETCTBMU C nonyyaTento CoumanbHbIX | COLMANbHBIX YCNYT OCYLLECTBASIET
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paboTkl, B TOM Yucne WHAUBUAYASEHO B | METOAMYECKUMU yCnyr BO3MOXHOCTb B3aUMOAENCTBUE C
HanpasneHun Ha nepuog AeWCTBUS | peKOMeHZauussMu | TpYA0YCTPOUTLCS. TEPPUTOPUANbHBIM LIEHTPOM
obuecTBEHHbIE PabOThI, Jorosopa o no pacyeTty OueHKa pesynbsraTosB - 3aHATOCTU HACENEHMA.
paboTbl C COKpaLLEHHbIM NpeaoCTaBNeHnn | NOAYLLEBbIX YO OBMETBOPEHHOCTb

paboyum gHem coLManbHbIX YCIyr | HOPMaTMBOB Ka4eCTBOM

npeaycmarpusaet dmHaHCUpOBaHUA | NpeaocTaBnNAeMOn

npeaocTaBneHme nonyJarento coymanbHbIX yCInyru, OTCyTCTBME

coumanbHbIX ycnyr YCIyT, 0BOCHOBAHHbIX Xanob.

uHopMaLMm No BoNpocam YTBEPXKA EHHBIX

TPYyOOYCTPONCTRA, MNpaBuUTENLCTBOM

oKasaHue nNoMoLLu B Poccuiickon

MOCTaHOBKE Ha Y4eT B $egepayun

TEPPUTOPUATbHOM LIEHTPE

3aHATOCTU HACENEHMA.

Yenyra npegocraBnsaercs npu

HanmmM4uM y nony4varens

coymanbHbIX ycryr

COOTBETCTBYIOLLEN

noTpebHoCTH.

5.2 | OpraHusauma nomowum B | NpegoctaeneHne nonydarento | Cpok YcraHaBnuaetrca |llokasartenu kavyecTsa - MNpu npegocTaBneHnmn coumansHoOn
NONyYeHUM coymanbHbIX ycryr npeaocTaBneHuss | yNONMHOMOYEHHbLIM | MPEAOCTaBMNEHUE YCNYIU | YCYrM COTPYAHUK NOCTaBLUMKA
Npod)eCCUOHANbHOIO UH(OPMaLMK 0 BOSMOXXHOCTU | YCIYTK OpraHoM B JOIHKHO CNOCODCTBOBATL | COUMANBLHBIX YCNyr
obpasoBaHua n (Mnw) nonyyYeHns yCTaHaBMMBAETCA | COOTBETCTBMU C NONyYEHMIO Nony4YaTeneM | B3aumMogencTBYET C
Npod)eCCUOHANbHOIO NpodheCCUOHANbHOTO WHAUBUAYASEHO B | METOAMYECKUMU coymanbHbIX ycryr opraHusaumamu,
o0yueHust oGpasoBaHus U (Unu) nepuog 4eUcTBUA | pekoMeHaaumsammn | npoheccuoHasnbHOro OCYLLECTBNAKLLMMHU

NpodheCCUOHANbHOTO Jorosopa o no pacyeTty obpasoBaHus u (unu) obpa3oBaTenbHYO AeATENLHOCT,
00y4yeHus, okazaHUe NOMOLLM | NPESOCTaBNEHNN | NOAYLLEBBIX NpodheCCUOHANBLHOTO LEHTPOM 3aHATOCTU HACENEeHus.
B cbope HeoBX0aMMbBIX coumanbHbIX YCNyr | HOPMaTUBOB o0y4veHus.
OOKYMEHTOB. Ycnyra ¢duHaHcupoBaHua | OueHKa pe3ynsraTos -
nNpeaoCcTaBnsaAeTca npu coymanbHbIX YO OBMETBOPEHHOCTb
HanmmM4uM y nony4varens yenyr, Ka4eCTBOM
coymanbHbIX ycryr YTBEPXKA EHHBIX npesocTaBnAeMon
COOTBETCTBYIOLLEN MpaBuTENLCTBOM | YCNYrK, OTCYTCTBME
noTpebHoCTH. Poccunckon 0BOCHOBAHHbIX Xanob.
depepauyun

6. CounanbHO-NpPaBoBLIE YCAYTK
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6.1 | OkaszaHue nomoLum B KoHcynbTupoBaHue no Cpok YcraHaBnusaetca |llokasaTtenb kayecTtBa - Ycnyra npegocraBnsiercs
3awuTe npas u WHTEPECYIOLLMM nonyyarens nNpeaocTaBneHuss | yNONMHOMOYEHHbIM | MPEAOCTaBNEHUE YCNYrM | COTPYAHMKOM NOCTaBLUMKA
3aKOHHbIX UHTEPECOB coumManbHbIX YyCRyr BONpocam, | ycryru OpraHoM B JOIKHO obecneuntb coumanbHbIX YCIyr, UMEIOLUM
nonyyarenen CBSI3@HHbLIM C 3aLLMTON €ro yCTaHaBMMBAETCA | COOTBETCTBMU C 3aLUMTy NPaB U 3aKOHHbIX | lOpuaMYeckoe obpaszoBaHme nubo
coumanbHbIX yenyr npaB W 3aKOHHBLIX MHTEPECOB | UHAWMBUAYANbLHO B | METOAUYECKUMM WHTEPECOB nonyyarens BrageLmMmM COOTBETCTBYIOLLIMMU

nmbo pasbACHEHWE NpaBa Ha | Nepuod AEWCTBUSA | pEKOMEHAAUUAMU | couManbHbIX yCnyr nubo | 3HaHMAMU
nonyyeHme BecnnaTHomn Jorosopa o no pacyeTty BOCCTaHOBJIEHME €r0
IOPUANYECKON MOMOLLN B NpeaoCTaBNeHnn | NOAYLLEBbIX HapyLUEHHbIX Mpas..
COOTBETCTBUM C AENCTBYIOLLUM | COLMANBHBIX YCNYT | HOPMATUBOB OueHKa pesynbsraTosB -
3aKOHOAATENLCTBOM; dMHAHCUPOBAHWA | YO OBNETBOPEHHOCTb
COAENCTBME B NOATOTOBKE U coymanbHbIX Ka4eCTBOM
HanpasneHuu B yenyr, npesocTaBnAeMon
COOTBETCTBYIOLLME OPraHbl, YTBEPXKA EHHBIX yCInyru, OTCyTCTBME
OpraHu3aLmu 3asBreHUi n MpaBuTENLCTBOM | 0OOCHOBAHHbIX >Kanob.
OOKYMEHTOB (npu Poccuiickon
HeoBxoauMocCTH); denepauun
nuyHoe obpalleHune
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCIyr B
UHTepecax nony4yarens
coLmanbHbIX YCIYr B OpraHbl
(B TOM yncne cyaebHole
opraHbl), opraHusauum ¢
COOTBETCTBYIOLLIMMU
3a5BNEHUAMM U JOKYMEHTaMM
(npn HeOBX0AUMOCTH);
OCYLLECTBINEHNE KOHTPONSA 3a
XOAOM PacCMOTPEHUS
JOKYMEHTOB, MOAAHHbIX B
opraHbl, opraHusauuu (npu
HeobxoauMocTH).
Yenyra npegocraBnsaercs npu
HanmmM4uM y nony4varens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.
6.2 | OkaszaHue noMoLumM B OcyLuecTBneHne NoOMoLLm Cpok YcraHaBnusaetca |llokasaTtenb kayecTtBa - Ycnyra npegocraBnsiercs
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odhopMneHun u nonyyarento coumanbHbIX nNpeaocTaBneHuss | yNONMHOMOYEHHbIM | MPEAOCTaBNEHUE YCNYrM | COTPYAHMKOM NOCTaBLUMKA
BOCCTaHOBMEHUM YCIyr B HANMCaHUN u ycnyru OpraHoM B JOIKHO obecneuntb coumanbHbIX YCIyr, Bnageowmum
JOKYMEHTOB 3anonHeHun hopm yCTaHaBMMBAETCA | COOTBETCTBMU C Hagnexawlee COOTBETCTBYIOLLIMMU 3HAHUSIMU, C
nonyyarenen JOKYMEHTOB; MOATOTOBKA U WHAUBUAYASEHO B | METOAMYECKUMU obopmneHne JOKyMEHTOB | y4eTOM obecneyeHns
coumanbHbIX yenyr HanpaeneHue 3anpocos, nepuog AewcTBUS | peKoMeHZauusMu | U (M) BOCCTAHOBNEHNE | MEXBELOMCTBEHHOIO

¢dotorpachuposaHue aorosopa o no pacdety OOKYMEHTOB nony4vyarens | B3aMMOA4ENCTBUA.

nonyyarens couymansHbiX NpeaoCTaBNeHnn | NOAYLLEBbIX coLmanbHbIX YCIyT.

ycnyr, onnara coLManbHbIX YCIyr | HOPMaTMBOB OueHKa pesynbsraTosB -

rocyaapcTBEHHONW MOLLSTWHEI, dMHAHCUPOBAHWA | YO OBNETBOPEHHOCTb

wrpacpa 3a yTepto nacnopra coymanbHbIX Ka4eCTBOM

rpaxkgaHnHa POCCUICKOR yCRyr, npeaocTaBnNaemMon

Pegepayuy; YTBEPXKA EHHBIX yCInyru, OTCyTCTBME

okaszaHue nomowuu B cbope u MpaButensCTBOM | 0OOCHOBAHHBIX XKanob.

nogaye B COOTBETCTBYHOLLUE Poccuiickon

OpraHbl, OpraHu3aLmu $egepayun

OOKYMEHTOB (CBeaeHuin),

HeobxoauMbIX AN

BOCCTaHOBIEHUS JOKYMEHTOB;

OCYLLECTBINEHNE KOHTPONSA 3a

XOAOM PacCMOTPEHUS

JOKYMEHTOB, MOAAHHbIX B

OpraHbl, OpraHu3aLmu.

Yenyra npegocraBnsaercs npu

HanmmM4uM y nony4varens

coymanbHbIX ycryr

COOTBETCTBYIOLLEN

noTpebHoCTH.

6.3 | Cogeicteue B noucke | Cogenctene B 0popmneHun Cpok YcraHaBnusaetca |llokasaTtenb kayecTtBa - Ycnyra npegocraBnsiercs
pPOACTBEHHMKOB U 3asBNEHUS B OpraHbl nNpeaocTaBneHuss | yNONMHOMOYEHHbIM | MPEAOCTaBNEHUE YCNYrM | COTPYAHMKOM NOCTaBLUMKA
BOCCTaHOBMEHUM BHYTPEHHMX A€M Ha PO3bICK ycnyru OpraHoM B JOIMKHO CNOCODCTBOBATL | COUMANbHLIX YCNYT, BNag€eoWwmum
YyTPa4Y€EHHbIX CBA3EN C POACTBEHHUKOB Mony4arens yCTaHaBMMBAETCA | COOTBETCTBMU C BOCCTaHOBIIEHMIO COOTBETCTBYIOLLIMMU 3HAHUSIMMU.
HUMU coumanbHbIX YCIyT; WHAUBUAYASEHO B | METOAMYECKUMU POACTBEHHbLIX CBA3EN

NpoBeAeHUE MEPONMPUATUIA NO | MEPUOA AENCTBUSA | PEKOMEHZAUMAMMW | MOMyYaTens coumnanbHbiX | Yenyra no BOCCTAHOBIIEHMIO
BOCCTaHOBJIEHMIO COLMANLHbIX | AOroBOpa 0O no pacyeTty yCnyr. YTPa4YeHHbIX CBA3EN C

CBSI3€l C POACTBEHHUKAMMU. NpeaoCTaBNeHnn | NOAYLLEBbIX OueHKa pesynbsraTosB - POACTBEHHUKAMM OCYLLECTBIIAETCA
Yenyra npegoCTaBnsaeTca npu | couuansHbIX YCNyr | HOPMaTuBOB YO OBMETBOPEHHOCTb C YYETOM UHAMBUAYAMNBHBLIX
HanmmM4uM y nony4varens dUHAHCUPOBAHUA | KAYECTBOM 0ocobeHHOCTEN nony4varens
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coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.

coymanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

npeaocTaBnNaemMon
YCIyTu, OTCYTCTBUE
000CHOBAHHbIX »anoob.

coLManbHbIX YCNYT U YNIEHOB €10
CEMbM, a TaKke xapakrepa
B3aMMOOTHOLLIEHUI MEXAY HUMM.
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Moapaspen 2. NOPAAOOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
HECOBEPLUEHHOJIETHUAM NONYYATENAM COLUMATIbHbLIX YCINYT
B NMONYCTALUMOHAPHOW ®OPME COLUUATNBHOMO OBCNY>XUBAHUSA
LEHTPAMW (KOMIMJIEKCHbIMU LUEHTPAMW) COLIMATIBHOIO
OBCNY>XUBAHUA HACENEHUA, LEHTPAMU COLUUATIBHON NOMOLLN
CEMbE U OETAM 1 APYT'MMU FOPUANHECKUMU TULUAMU HESABUACUMO
OT UX OPFAHU3ALWUOHHO-NPABOBON ®OPMbI U (UNK)
UWHAUBUOYANBbHBbIMU NMPEANPUHUMATENAMM,
OCYLWECTBNALWNMU AEATEJNIBHOCTb, AHANOIMMYHYIO
OEATENBHOCTU YKA3AHHbBIX OPFAHU3ALMA

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe of6cnyxuBaHuMe B nosycTtauuoHapHou copme B
COOTBETCTBAM C HACTOSLUUM pasfeniom NpefocTaBnaeTcs HeCOBEPLUEHHONETHUM,
NMPU3HaHHbIM HYXJalLWMMUCSA B counanbHOM ob6CnyXXnBaHun B CBA3N C HaANn4mMem
Yy HUX cnegyrowmx oOOCTOATENbCTB, YXYALUAOLWMX WM CMOCOBHbBIX YXYALUATb
YCINOBUS XN3HEAEATENbHOCTH:

a) Hannune y pebeHka (B TOM u4uMCne HaxoAsLlerocss noj Orekou,
NONeYnTENBLCTBOM) TPYAHOCTEN B COLManbHON aganTtauuu;

0) Hannune npobnem, CBA3aHHbIX C couvanu3aumen y BbIMYCKHUKOB
opraHusauun ans AeTen-cmpoT 1 AeTen, ocTaBumxcs 6e3 nonevyeHusa poauTtenen, a
Takke Yy HEeCOBEPLUEHHONETHUX, OCBODOXAEHHbLIX M3 YUYPEXAEHUA YronoBHO-
NUCMNONHUTENBbHON cuctembl depepanbHoOM CnyXObl WUCNONHEHWS HakasaHun W
BEPHYBLUMXCA U3 cneuunarnbHbiX y4eOHO-BOCMMTATENbHbBIX YUYPEXAEHUA 3aKpbITOro
T™na;

B) Hanuune BHYTPUCEMEWHOrO KOH(NMKTA, B TOM YucCne C nvuamu c
HapKOTUYECKOW WNN  ankorofibHOM  3aBUCMMOCTBIO,  NMUAMWU,  VMEHLMMMU
NpUCTpacTMe K asapTHbIM Wrpam, nuuaMmu, CcTpajarolyMu  NCUXUYECKUMMU
paccTpoiicTBaMu, HanNuyne Hacunus B CEMbE;

) HanmuMyue  noCcTTpaBMaTUYECKMX  pPacCcTpoMCTB, B TOM  yucne
MCUXOMOMMYECKNX TPaBM, MOSTYYEHHbIX BCMEACTBUE MNEPEXKUTbIX UYPE3BbIYANHbBIX
CUTyauuKn, BOOPYXEHHbIX MEXHAaLUMOHAamNbHbIX (MEX3THUYECKMX) KOHMIMKTOB U
(MnKn) Hannune cynumnaanbHbIX HAMEPEHWUMN;

A) COBEPLLEHNE HECOBEPLUEHHONETHNM NPaBOHAPYLUEHMUS, NPECTYNNEeHNS;

€) HapyLLUEHME MNpaB M 3aKOHHbIX MHTEPECOB HECOBEPLLUEHHONETHUX, B TOM
yucrne XecTokoe obpaLleHne U Hacunne B OTHOLLEHUN HECOBEPLLEHHONETHETO;

X) Hanuune o6CTOATENBLCTB, BbI3bIBAKOLLUMX PUCK OCTABNEHUS POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneM pebeHka 6e3 noneyeHusl, a TakkKe PpUcK
NCKYCCTBEHHOrO MNpepbiBaHNSA >XEHLUMHOW OepeMeHHOCTM He MO MEAULMHCKUM
NoKasaHUsM,;

3) Hanuuue y HeCOBEPLUEHHONETHEro NPaBoOBOro craryca pebGeHKa-CcuMpoThl,
pebeHka, octasLuerocs 6e3 noneyeHnsa poauTenen.

1.2. CoumanbHble ycnyru B nonyctaunoHapHon ¢opme npefocTaBnaroTcs
OTAENEHNAMM  AHEBHOro npedbbiBaHWSA  LEHTPOB  (KOMMMEKCHbIX  LEHTPOB)
coumanbHOro obcnyXnBaHMa HaceneHus, LeHTpamm coumanbHON MOMOLLN CEMbE U
AETAM U APYIMMU IOPUANYECKUMU NNL @MU HE3ABMCUMO OT KX OpraHuM3aunoHHO-
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npasoBon  Qopmbl U (MNK)  MHAUBUAYaANbHbIMW  MPEeANPUHAMAaTENAMN,
OCYLLECTBNAIOLWNMN  LEATENBbHOCTb, AaHaNOrMYHyl0 JEeATEeNbHOCTM YKa3aHHOM
opraHusauuu.

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM nNOApasfenioMm nojaeTcs rpaxaaHnHoM nnbo ero  3akOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXAAMOLUMIA MONMHOMOUMA NpeAcTaBUTens, B crny4yae
€Cnn 3a MONyYeHWEeM T[OCYyAapCTBEHHOM YCNyrn B MWHTEpecax rpaxaaHuHa
obpallaeTcsa ero npeacTaBuTensb;

0) 3aKkntoyYeHne ynonHOMOYEHHON MEAULIMHCKON opraHm3auum o Hanuuum (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

B) XOAAaTalCTBO AOMKHOCTHOIrO nuua opraHa Unn YYpexneHus CUCTEMbI
npocdunakTukn 6e3Hag30pHOCTM 1 NPaBOHAPYLLEHNIA HECOBEPLUEHHONETHUX, B TOM
Yncre OCHOBaHHOE Ha 3akftoYeHUn ncuxonora (Npy HanuMuun);

) CBMAETENbCTBO O POXAEHUW, B CINyyae BblgauM [LAHHOIMO JOKYMEHTa
KOMMNETEHTHbIM OpraHoM WHOCTPaHHOrO rocyaapcTsa, M €ro  HoTapuanbHO
YAOCTOBEPEHHbI NEPeBOS Ha PYCCKUA A3blK (AN HECOBEPLUEHHONETHUX
nonyvartenen counanbHbIX yCnyr).

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBELOMCTBEHHOIO B3aUMOAENCTBUSA, U KOTOPbIE rpayKaaHUH Nnbo ero 3aKOHHbIN
npeacTasuTenb, nNpeacTaBuUTENb BNpaBe MNpeacrtaBuTb MO COOCTBEHHOW
WHUUMaTUBE:

a) AOKYMEHT, MOATBEPKAAIOLNA pErMCTPaUNIO B CUCTEME UHANBUAYaNbHOMO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

6) CBUAETENbCTBO O POXAEHUM (ANS HECOBEPLUEHHOMETHUX Monyyartenen
coumanbHbIX ycnyr);

B) pacnopsiauTenbHblA akT opraHa Oneku U NoneynTenbCTBa O HasHaYeHUM
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeacTaBUTENb.

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY
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3.1. CoumarnbHble ycnyru B nofycrtaunoHapHon dopme coumanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCRyr, NPeaoCcTaBNAeMbIX MOCTaBLUMKaMN coumarbHbIX
ycnyry», B oObemax, ornpegeneHHbIX npunaratoMMmUCcsa K HacTosLWEMY nogpasaeny
cTaHjapTamu coumanbHbIX YCNYr, rpaxjaHam, ykasaHHbIM B nyHkTe 1.1 rmasbl 1
HacToALero nogpasaena, npejocraenaoTca 6ecnnarHo.

3.2. CoumanbHble ycryrn, OKasaHHble CBepX OOBLEMOB, OMpeneEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B MONYCTALMOHAPHOW ®OPME

4.1. CouumanbHble ycnyru B nONycTauynoHapHOW dopme couunarnbHOro
obcnyXneaHus NPeaoCTaBnsOTCS rpaxjaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacToALero noapasaena, npyM oTCYTCTBUN Y HUX MEAULMHCKUX NPOTUBOMNOKa3aHUN,
YCTaHOBMEHHbIX MNpuka3om MwuHuCTepcTBa 3ppaBoOXpaHeHnss  POCCUNCKOM
depepaumn ot 02.05.2023 Ne 202H «OO6 yTBEPXKAEHMN NEPEUHA MEeAULIMHCKUX
NPOTUBONOKa3aHUN, B CBA3WN C HaNMUYMEM KOTOPbIX FpadKjaHWHy WUnv nornydvartento
coumanbHbIX YCnyr MOXeT ObITb OTKa3aHo, B TOM YWCME€ BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMW) TaKMUX NPOTUBOMNOKa3aHUny.

42. Npn Hanuuun y rpaxgaHnHa MeAUUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrMO MNpPEeAcCTaBreHUss AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K noCTaBLUMKY coumanbHbIX YCIyr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero MNopsaka rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAET CNeAYOWNe JO0KYMEHTbI:

a) nuyHoe obpalyeHne HecoBepLUEHHONETHEro NMbo 3aaBneHne poauTenen
HECOBEPLLUEHHONETHETO  (3aKOHHbIX  MNpeAcTaBUTENEN) C  YYETOM  MHEHWS
HeCOoBepLLUEHHONETHEro, gocTurwero sospacta 10 net, 3a UCKNIOYEHNEM CryYaes,
Korga yvyeT MHEHUS HECOBEPLLEHHONETHEro MPOTUBOPEYUT €ro mHTepecam, nnbo
3aaBneHMe opraHa UnNu AOMKHOCTHOrO fiMua opraHa WM yuypexgeHus CUCTEMbI
npodunaktTukn 6e3Hag30pHOCTU 1 NpaBoHaPYLLUEHNA HECOBEPLLEHHOMNETHUX;

6) UHAMBUAYaNbHYIO NPOrpaMmMmy NPEAOCTaBNEHMS COLManbHbIX YCIyT;

B) CBWUAETENbCTBO O pOXAeHMM (MpU €ro OTCYTCTBMM - 3aKrioyeHue
MEAVLIMHCKON 3KCNepTU3bl, YAOCTOBEPSAIOLLEE BO3pacCT HECOBEPLLUEHHONETHENO),
nacnopT UM NHOWN AOKYMEHT, YAO0CTOBEPAIOLNIN NINYHOCTb HECOBEPLUEHHOMNETHETO
(anqa rpaxpaH ctapiie 14 net) (npy Hanuuuw),
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r) nacnopT WM WHOW AOKYMEHT, YAOCTOBEPAKOLMA NNYHOCTb POAUTENEMN,
3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum);

A) pacnopsiauTenbHbI akT opraHa OneKkn N nonevynTenbCcTBa O HasHayYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

€) 3aKnoveHne ynorTHOMOYEHHON MEAULIMHCKON opraHm3auumn o Hanuuum (o6
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHoOn hopme, Unn B CTaunoHapHon hopme.

4.3.1. YnpaBneHnem [OMNONHUTENbHO NOCTaBLUUKY coUManbHbIX Yycnyr
npefocTaBnAeTca KOMWUS  xojaTancTBa [AOSMKHOCTHOrO nuua opraHa wunu
YUPEXKLEHNA CUCTEMBbI NPOPUIAKTUKM OBEe3HaA30pHOCTU U MpaBOHapPYLUEHUN
HEeCOBEPLUEHHOMNETHUX (MPU HaANMunn).

4.4. CouuwanbHble ycnyru B MONyCTaunoHapHOW dopme couunarnbHOro
obcnyXneaHus B COOTBETCTBUWN C HACTOSLUMM MOApasfenomM npesocTaBnaoTCs Ha
cpok He 6onee 10 n 18 pabounx gHen (B o6beme He Bonee Tpex YacoB B AEHD).

4.5. TocTaBLMKOM couuanbHbIX YCRAyr An9 npeaoctaBneHna coumarbHbIX
ycrnyr B nonycraunoHapHon hopme coumanbHOro o6cnyxmnsaHnsa B COOTBETCTBUM C
HacTOALWMM nogpasaeniom dopMUpPYOTCa Creayrowme rpynnbi:

a) B NepBon NONOBUNHE AHSA C cobnogeHnem BpemMeHHoro npomexyTtka 09:30
-12:30 ans:

AETel, He noceLaoLmx AOLUKONbHbIE OpraHn3aumm;
LUKONbHNKOB, 0By4aroWmMxcsa CO BTOPOA CMEHbI;

©) BO BTOPOW MONOBUHE AHA C COONIOAEHNEM BPEMEHHOrO npomexyTka 14:30
- 17:30 ANS WKONbHUKOB, 0ByYaloWnNXCa C NepBON CMEHbI.

B TeueHue Bcero AHS rpynnbl MOryT nocewjatb NOAPOCTKM, HE obyyaroLmecs
N HE UMEKLUME MOCTOAHHOrO MecTa paboTbl, a Takke MOAPOCTKM, monydyawowme
cpeaHee npodeccunoHanbHoe ob6pasoBaHne, paboTatoLme NogpoCTKu.

46. B cnyyae npusHaHNa HECOBEPLUEHHOMETHErNO HyXAalwWMMca B
counanbHoM OOCnyXMBaHUM B CBA3W C HanUunem y Hero oBCTOATENbCTBA,
yXyALUaOLWEro Wnn  CnocobHOro  yxyaluTb YCMNOBUSA  XU3HEAEATENbHOCTH,
yKasaHHOro B MOANyHKTE «a» nyHkta 1.1 rmaebl 1 HacTosAwero noapasgena,
HECOBEPLUEHHONETHEMY NPELOCTaBMATCA counanbHble ycnyrm Ha cpok 10
pabounx gHewn.

[MocTaBLYMK coumanbHbIX YCNYr B Te4eHne He meHee 8 paboumx gHen co aHs
OKOHYaHWS Kypca, YyKasaHHoro B ab3aue nepBOM HACTOSILLErOo MNYHKTA,
ocyLLeCTBNSAET NPOUNAKTUUYECKYIO KOHCYNLTaTUBHYIO paboTy C poauTenam LETEN,
npoLeaLumnx peabnurauuno.

47. B cnyyae npusHaHNa HECOBEPLUEHHOMETHErNO HyXAalwWMMca B
counanbHoOM oOCnyXuMBaHAN B CBA3M C Hanuunem Yy Hero oOCTOATENLCTB,
YXYALUAIOLMX U CNOCOBHbIX YXYALUMTD YCNOBUS XU3HEAEATENBHOCTU, YKa3aHHbIX
B nopnyHktax «6» - «3» nyHkta 1.1 rnaebl 1 HacTOAWEro nogpasaena,
HECOBEPLUEHHONETHEMY NPEAOCTaBNATCA couManbHble Yycnyrm Ha cpok 18
pabounx gHewn.
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4.8. locTtaBWMK coumarnbHbIX YCNyr B MNOCNEAHMA AeHb CounanbHOro
obcnyxmBaHnsa B NoOnycTaunmoHapHOW hopmMe BblAaeT nonyvyarento couunanbHbIX
ycnyr nubo ero npeactaBuUTENO  3akMiOvEeHWe O pesynbratax peanusadun
WHAMBUAYANbHOW  MpOrpaMmmbl  MPELOCTaBNEHUS  couManbHbIX  yCcnyr W
pekoMeHaaunn no ganbHenwen padote ¢ HUM 1N (UNn) ero cemben. PekomeHgauum
No JarnbHenwemy counanbHOMY COMPOBOXAEHU HECOBEPLUEHHONETHEro U €ro
CEMbW TaKKe HanpaBnaAlwTCA B TEPPUTOPUMANbHYO KOMUCCUIO MO  Aenam
HEeCOBEPLUEHHOSETHMX U 3aLyMTe UX npas.
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CTAHOAPTbI 5
COUUATIbHbIX YCNYT, NPEAOCTABNAEMbIX B NONMYCTALUMOHAPHOU ®OPME
COUMATIBHOIo OBCIYXUBAHUA LEHTPAMU (KOMMNNEKCHBIMA LLEHTPAMMW)

MpunoxeHune
K nogpasaeny 2 pasgena 3

COUWATBLHOIO OBCNY>XUBAHUA HACENEHUA, LEHTPAMU COLUATIBLHON

NOMOLUN CEMbE U AETAM U APYTUMU FOPUANYECKAMWU NTALLAMMUA
HE3ABUCUMO OT UX OPFAHU3ALMOHHO-NMPABOBOW ®OPMbI U (UNN)
MHONBUAOYANbHBIMU NMPEANPUHUMATENAMWU, OCYLUECTBNAOLWMMU
OEATENBLHOCTbL, AHANOMMYHYIO AEATENBHOCTU YKASAHHOWU OPFAHU3ALUMK

Ne
n/n

HaumeHoBaHue
coumnarnsHOM ycnyru

OnucaHue couunansHoOn
yCnyru, B TOM 4ncne ee
obbem

Cpoku
npeaocTaBneHns
coymnarnsHOK ycnyru

Moaywesown
HOpMaTuB
domHaHCcupoBaHu
S coumManbHoOwm
ycnyru

MNokasaTtenu KkadecTea u
OLEHKa pe3ynbLraTtoB
npeaocTaBneHns
coumnarnsHOM ycnyru

Ycnoeua npegocrasneHns counanbHoOm
yCnyru, B TOM YUCNE yCroBUA
JOCTYNHOCTM NpeaoCTaBneHmns
COLManbHON yCnyru And MHBanuaoBs u
APYTMX NUL C YY4ETOM OrPaHUYEHNI NX
YKU3HEAEATENBHOCTU

MpeaocTraBneHne coumanbHOro 06Cny>KMBaHNSA HECOBEPLUEHHONETHUM NOMyYarensiM CoLManbHbIX YCNYr B NONyCTaLuoHapHon hopme Ha Cpok 18 AHEn ueHTpaMu
(KOMNAEKCHbIMU LIEHTPaMM) COLManbHOro O0CNY>KMBAHUS HACENEHUS, LEHTPAMU COLMArnbHON NOMOLLU CEMbE U AETAM U APYTMMM IOPUANYECKMMM NIULLAMI
HE3aBMCMMO OT MX OPraHU3aLMOHHO-NPABOBON hOPMbI U (UMW) UHAWUBUAYAMNBHBIMWU NPEANPUHUMATENAMU, OCYLLECTBAAIOLLMMUN AEATENBHOCTb, aHANOTUYHYIO
JEeATENbHOCTM YKa3aHHbIX OPraHu3aLmMin BKIIOYAET OKa3aHUe Creayowmux CouuanbHO-ObITOBbIX YCNYT, COUManbHO-MEAULMHCKUX YCIYT, COLManbHO-MCUXONMOrMYECKuX
yCIyr, COUManbHO-NeAarorMyeckmx yCcnyr, CoLManbHO-NPaBOBbIX YCAYT:

1. CounanbHO-ObITOBbIE YCNYIK

1.1

MNpenocrtaBnexHue
HEXUNbIX
NOMELLIEHWN,
OCHALLEHHbIX
Mebenblo,
obopyaoOBaHUEM,
WHBEHTApEM, AN

Ycnyra BKIOvaeT B cebsi
npegocTaerneHne
NOCTaBLLMKOM
coumanbHbIX ycnyr
HEXXMNOro NOMeLLEeHUs,
KOTOpOEe oTBEYaeT
caHuUTapHo-

B cooTtBercTBMU C
YCTAHOBMNEHHbIM
NOCTAaBLLMKOM
coumanbHbIX ycnyr
pe>xumomM paboThl B
nepuog gencTend
aoroeopa o

YcTaHaBnuBaeTc
2|
YMOMHOMOYEHHbI
M OpPraHoM B
COOTBETCTBUU C
METOANYECKUMMU
pekoMeHaauusim

MNokasaTenu kayecTBa -
HeXxunaga nnowaagb
[OmMmkHa COOTBETCTBOBATh
CaHuUTapHoO-
3NNAEMNONOrNYECKUM
TpeboBaHusiM, OTBEYATb
TpeboBaHusiM

Hexwmnble noMeLLeHUs Mo pasmepam,
PacrnonoXeHUsiM 1 KOHUrypawmm
JOM¥XHbI COOTBETCTBOBATL CAHUTAPHO-
TMIMEeHNYECKMM HopMaMm U obecneymBarb
npoBeAeHUe MEPONPUSATUI C Y4ETOM
cneuudukn oBCny>}1BaemMoro
nonyyarensi CouManbHbIX YCIyT.
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opraHusauymm u 3MMAEMUONOTNYECKUM npeaocTaBneHnm W MO pacyety 6e30nNacHOCTH, B TOM Hexxunble nomelleHus obopyaytotrcs
npoBeaeHUs TpeboBaHUsAM K coumanbHbIX yenyr noayLueBbIX yucne He0OX04MMbIMMK ANIA OpraHu3auum
peabunuTaumoHHbIX | TPeboBaHUAM HOpPMaTUBOB NPOTUBOMOXKAPHOM, peadbunuMTauMoHHbLIX MEPONPUATHNA,
¥ abunuTauuoHHbIX | BE30MacHOCTHU. dmMHaHcupoBaHu | obecnevmBaTb TPYAOBON AEATENBHOCTH, KYNLTYPHOTO U
MEPONPUSTUR, 51 COUManbHbIX BGe3onacHoe u ObITOBOrO 00CNyXMBaHUA, Mebenbio u
TpyaoBoW yenyr, KoMdpOopTHOE obopyaOBaHUEM.
AeaTensHOCTH, YTBEPXKAEHHBIX | HAXOXAEHWE nonyyarens
KYJIETYPHOTO U MpaBuUTENLCTBOM | COLMANLHbLIX YCNYT B
ObITOBOTO Poccuitckoin opraHu3auuu, a Takke
obcnyXmBaHus B $egepayun AOCTYMHOCTb ANA
COOTBETCTBUM C WHBaNUAoB.
NOpPAAKOM, OueHKa pe3ynbraTos -
YCTaHOBMEHHbIM YyAOBMNETBOPEHHOCTb
YMONTHOMOYEHHbIM Ka4eCTBOM
opraHom npegocTaBnsemMon
yCnyru, oTCyTCTBue
000CHOBAHHbIX >anoo.

1.2 | NpenocTtaBnexHue Ycnyra BknovaeT B cebst |1 pa3 B A€Hb, B YcraHaBnuBaetrc |[lokasarenu kayecrtsa - MpoaykToBbLIA HAOOP NPEAOCTABNAETCS C
NpoAYKTOBOIO npegocrasnexHme nepuog AencTens A npoaykTel B Habope YY4ETOM BO3PACTHOWN KaTeropum
Habopa B NOCTaBLLMKOM yCnyr Jorosopa o YNOSIHOMOYEHHBI | A OMKHbI ObITb nonyyarens coymasnbHbIX YCIyT.
COOTBETCTBUM C NpoAyKTOBOro Habopa npeaocTaBneHnm M OpPraHoM B 400pOoKaYeCTBEHHBI,

HOpMamu, nonyyarento CouManbHbIX | COUManbHbIX YCryr COOTBETCTBUM C | UMETb CepTuduKaThbl U
YTBEPXAEHHBIMM yCnyr B COOTBETCTBUM C mMeToguyeckumu | (Mnu) nacnopra
YMONTHOMOYEHHbIM HOpPMaMu NUTaHKs B pekoMeHgaumsamM | KadecTtBa.
OpraHom obbeme, yTBEPXKIEHHOM W MO pacyety OueHKa pe3ynbraTos -
JenapTameHToMm noayLueBbIX YyAOBMNETBOPEHHOCTb
HOpPMaTUBOB Ka4eCTBOM
dmHaHCUpOBaHU | NpegocTaBnseMon
A coumanbHbIX yCnyru, oTCyTCTBue
YCIyT, 0BOCHOBAHHbIX Xanob.
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

1.3 | MNpenocraBnexHue Ycnyra BKIOYaeT: Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocraBnaeTcs B npegenax

TpaHcnopra npu npegocrasnexHme npeaocTaBneHns A TPaHCMNOPTHOE cpeacTBO | TiomeHckon obractu. TpaHcnopt
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HEe0OX04MMOCTH TpaHcnopra Ans ycnyru YNOSIHOMOYEHHBI | 4OMMKHO BbITb TEXHUYECKM | AOMKEH COOTBETCTBOBATL HOPMAaM
JOCTaBKM JOCTaBKu nonyyarens yCTaHaBnmBaeTcs M OpPraHoM B ucnpasHo. Bogutenem 0e30NacHOCTH, YTBEPKIAEHHbIM
nonyyarenen coumanbHbIX yCnyr ans WHAUBUAYASEHO B COOTBETCTBUM C | AOIDKHBI COOMIOAATLCA COOTBETCTBYIOLLMM OPraHOM B chepe
COLMAnbHbIX YCIYT K | y4aCcTUS B KYNbTYPHO- nepuog AencTens METOAUYECKMMU | NpaBuna 4OPOXKHOIO 6e30nNacHOCTM ABWXKEHUS M TpaHcnopTa.
obbekTam JOCYroBbIX Jorosopa o pekoMeHgaumsaM | ABWKEHUS M NepeBO3kM | Bogutenb AOMKEH NPOWTK
coumansHon MEpPONPUATUSX U npegocTaBneHnn M No pacyety naccaxupos. [locraBka npeapencoBbli MEgUUUHCKMIA OCMOTP U
UHMPACTPYKTYpPbl U | 0BpaTHO; coumanbHbIX yenyr noayLueBbIX nonyyarens coymasnbHbIX | ObITb AOMNYLLEH K yNPaBneHuto
obparHo OCYLLECTBIEHNE HOpPMaTUBOB ycnyr 4ormkHa ObiTb TPaHCNOPTHLIM CPEACTBOM.
CONPOBOXOEHMNSA dUHAHCUPOBAHM | OCYLLECTBIEHA Mpn HEOOXOAUMOCTM NOMyYaTenio
nonyyarens coymanbHbIX A coumanbHbIX cBoeBpeMeHHO. OueHKka | coumanbHbIX YCyr OKa3bliBaeTCs
yCnyr. yenyr, pe3yneraTos - NOMOLLb NPU NOCaAKE B TPAHCMOPTHOE
Yenyrm npegocTasnsloTcs YTBEPXKOEHHLIX | yAOBNETBOPEHHOCTb CpeacCTBO U BbICAAKE U3 HETO.
npu HaNUyuK y MpaBuUTENLCTBOM | KAYECTBOM
nonyyarens coumManbHbIX Poccuitckoin npegocTaBnsemMon
YyCRyr COOTBETCTBYIOLLEN depepauyun yCnyru, oTCyTCTBUE
noTpebHoCTH. 0BOCHOBAHHbIX Xanod
1.4 | OTnpaBka 3a cyeT Cogeiicteue nony4varento | Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - MNonyyartento rapaHTUpyeTcs
cpeacTs nony4varens |ycnyr B opopmneHum npeaocTaBneHns A npeaocTaBneHne yenyrm | KOHpuaeHUManbHOCTb MHAOPMaLmm,
coumanbHbIX yCnyr NOYTOBOMN ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb NONyYeHHON B X0A4€ NPeoCTaBNeHUs
NOYTOBON KoppecnoHgeHuuu, yCTaHaBnmBaeTcs M OpPraHoM B yA0BMNETBOPEHMNE yCcnyru.
KOppeCcnoHaeHuun oTnpaBKa JOCTYMHbIMU WHAUBUAYASEHO B COOTBETCTBUM C | KOMMYHWKATUBHbIX Ycnyra oka3biBaeTcs B 9NEKTPOHHOM
KaHanamm cBs3u (Nodta, |nepuop AencTBus METOAUYECKMMU | NOTPebHOCTEN BUAE NPU YCIIOBUU HANMM4NA
WHTEPHET U T.4.). Jorosopa o pekoMeHgaumsaM | NonyyaTens CouMasnbHbIX | ANEKTPOHHONW CBA3M Y NOCTAaBLUMKA
Ycnyra npegocTaBnsaerca | npegocTaBneHmm W MO pacyety yCnyr. coLManbHbIX YCIyT.
npu HaNUyuK y coumanbHbIX yenyr noayLueBbIX OueHKa pe3ynbraTos -
nonyyarens coymanbHbIX HOpPMaTUBOB YyAOBMNETBOPEHHOCTb
YyCRyr COOTBETCTBYIOLLEN oMHaHCUPOBaAHU | KA4YECTBOM
noTpedbHocTU. A coumanbHbIX npeaocTaBnAeMon
yenyr, yCnyru, oTCyTCTBue
YTBEPXAEHHbIX | 0O0OCHOBAHHBIX »anob.
MNpaBuUTENLCTBOM
Poccunckon
depepauyun
2. CounanbHO-MEANLMHCKUE YCRYTK
2.1 | BoinonHeHune OpraHusauuna npuema B cootBeTcTBUM C YcraHaBnuBaetrc |[lokasarenu kayecrtsa - OkasaHue nepBUYHON MEeaUnKo-
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npoueayp, NEeKapCTBEHHbIX CPEACTB | MEAULIMHCKUM A npeaocTaBneHne yernyrm | CAaHMTapHON MOMOLLM OCYLLECTBNAETCA
CBSA3aHHbIX C MO HaA3HAYEHUIO Bpa4a, B | HA3Ha4YEHUEM B YNOSIHOMOYEHHBI | OMMKHO CMOCOOCTBOBATL | COTPYAHMKOM MOCTAaBLUMKA COLMUAnbHbIX
opraHusaumen yxoga | TOM YMCre KOHTPOMb 3a | Nepuog, AENCTBUA M OpPraHoM B COXPaHEHUIO 340POBbS YyCNnyr, UMEIOLWMM COOTBETCTBYIOLLME
cobnogeHmem Jorosopa o COOTBETCTBUM C | TMOO yNyYLLEHMIO 3HaHWS, B COOTBETCTBUM C HA3HAYEHUEM
npeanucaHuin Bpaya, npeaocTaBneHnm METOAUYECKUMU | COCTOSIHMA 300POBbLA Bpaya. Ycnyra npegocrasnsercs
CBSI3@HHbIX CO BPEMEHEM | COLMArnbHbIX yCnyr pekoMeHgauMaM | nonyyarens counanbHbIX | MONy4aTento counantsHbix yenyr 6e3
npuema, 4actoTon W MO pacyety yCnyr. NpUYMHEHNUS Bpeda ero 340POBbIO,
npuema, cnocobom noayLueBbIX OueHka PU3MYECKUX UM MOpanbHbIX CTpagaHum
npuemMa u CPOKOMm HOpPMaTUBOB pe3yneraTos - unu Heyao6cTB. COTPYAHMUK,
ro4HOCTU NEeKapCTB; dPUHAHCUPOBAHW | YAOBNETBOPEHHOCTb NpeaoCTaBNALLUIA YCNYry, AOJDKEH
npoBeaeHue A coumanbHbIX Ka4eCTBOM NposBRATL HEOOXOAUMYIO AENUKATHOCTb
MEeOULMHCKNX yenyr, npeaocTaBnAeMon U KOPPEKTHOCTb MO OTHOLLUEHUIO K
MaHUMyNALUA No YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE nonyyarento coumarnbHbIX YCyT.
Ha3Ha4YeHUIO Bpaya; MpaBuTensCTBOM | 06OCHOBAHHbIX XKarnoo.
oKasaHue nNoMoLLu B Poccuitckoin
nonbL30BaHuKn nNpudopamm $egepayun
MEAULIMHCKOTO
HasHayeHus.
Ycnyra npegocraBnsieTcs
no MEAULUHCKUM
NOKa3aHMAM.

2.2 |MpoBeaeHue MeguumHckas B cootBeTcTBUM C YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
03,0POBUTENBHBLIX npodunakTuka YCTaHOBMEHHbIM A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
MEepPONPUATUI BaXKHENLLMX PEXMMOM B MEPUOA | YNOITHOMOYEHHBI | AOIMKHO obecneymnBarb UMEIOLLMM COOTBETCTBYIOLLUE 3HAHWS.

3aboneBaHui. AelCTBUS 4OroBopa O | M OpraHom B CBOEBPEMEHHOCTL U Ycnyra npegocTtaBnsieTcs nofyyarenio
Opranmsaums u npeaocTaBneHnm COOTBETCTBUM C | TOMHOCTb YCTAHOBMEHUSA | COUMANbHLIX YCNyr 6€3 Npu4nHeHns
NpoBeAEeHHNE:; coumanbHbIX yenyr METOAUYECKUMMU | AMArHo3a, Bpeaa ero 30poBbio, PUINIECKNX MU
MPOrynoK HA CBEXEM pekomeHgaumsam | cnocobcTBoBaTh MOpanbHbIX CTPagaHui UNu Heygo00CTB.
BO34YXE; W MO pacyety BbISBIIEHUIO COTpyAHUK, MPEAOCTaBNAIOLWUIA YCIYTY,
WUHAUBUAYASBHBIX UMK noayLueBbIX 3aboneBaHuin Ha PaHHUX | AOMMKEH NPOABMATE HEODX0AUMYIO
rpynnoBbIX HOpPMaTUBOB CTaaUsX, UX ObICTPOMY AENUKaTHOCTb U KOPPEKTHOCTL N0

034 0POBUTENbHBIX PUHAHCUPOBAHU | TEYEHUIO OTHOLLEHMIO K NOMyYaTenio coumarnbHbIX
MEepPONPUATURA, A coumanbHbIX cnocobcTBOBaTh ycnyr. [Nporynku OpraHu3yloTresa npu
HanpaBneHHbIX Ha yenyr, COXpPaHeHuto n (Mnn) GnaronpuaTHOW noroge. 3aHaTus
NpohunakTuKy YTBEPXKOEHHLIX | BOCCTAHOBMEHUIO NPOBOAATCA B MOMELLEHWUU U HA CBEXEM
BO3HWUKHOBEHMUS U MpaBuTENLCTBOM | 300POBbLA MONy4aTens BO34yxe npu obecneyeHum

0BOCTPEHUA XPOHUHECKUX Poccuitckoin coumanbHbIX yCnyr, 6e30MacHOCTU UX NPOBEAEHUS.
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N MHAEKLMNOHHBIX depepauyun dopMUpoBaHUIO
3aboneBaHuit, B 300poBOro obpasa
COOTBETCTBUM C YKU3HU.
MEAULMHCKUMU OueHKa pe3ynbraTos -
cTaHgapTamu u YyAOBMNETBOPEHHOCTb
pekomeHJaumamMmn Bpaya Ka4eCTBOM

C YYETOM UMEIOLLIMXCA npeaocTaBnAeMon
NPOTUBOMOKA3aHUN K yCnyru, oTCyTCTBue
JaHHbIM BUaam 000CHOBAHHbIX >anoo.
MEpPONPUATUIA Y

nonyyarens coymanbHbIX

ycnyr. He meHee 18

rPynnoBbIX 3aHATHI 3a

KYpC (MHOUBMAYANLHO -

no norpebHocTy).

2.3 | MHausngyansHas MHMOpMaLMOHHSIE, Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
pabora, NCUXONOrMYECKNE, npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
HanpasfeHHas Ha negarormyeckue ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLMM COOTBETCTBYIOLLUE 3HAHUS.
npeaynpexageHue MEepOonpUATHA ¢ yCTaHaBnmBaeTcs M OpPraHoM B NONMOXUTENbHYIO MpegocTraBneHme ycrnyrm HanpaeneHo Ha
NOSIBNEHWS BPEAHbIX | UCMIONb30BAHNEM WHAUBUAYASEHO B COOTBETCTBUM C | AMHAMUKY OTKa3a OT dOpPMUPOBAHUE HABBLIKOB 340POBOIO
NPUBLIYEK U NPOodOUNLHON nepuog AencTens METOAUYECKUMU | BPEAHLIX NPUBbLIYEK, obpasa >u3Hu y nonyyarens
n3baBreHne o1 HUX | MTEepaTypsbl U Jorosopa o pekomeHgaumsam | hopMMpoBaHUe coLManbHbIX YCIyT.

pa3sgaroYHbIX npeaocTaBneHnm W MO pacyety YCTOMYMBOM NO3ULUU MO
marepuanos (Opowopbl, | CoUManbHbIX YCryr noayLueBbIX dOPMUPOBAHUIO HABBLIKOB
NUCTOBKM, KHUXKHASA HOpPMaTUBOB 3q0poBoro obpasa
npoAyKuus, UHAHCUPOBAHU | XKM3HMW.

BUAEO-, A coumanbHbIX OueHKa pe3ynbraTos -
ayauomarepuansl U np.); yenyr, YyAOBMNETBOPEHHOCTb
nposeneHue dbeceq, YTBEPXKOEHHBIX | KAYECTBOM

nekuuin ¢ nosyvarenem MNpaBUTENLCTBOM | NPEAOCTaBNAEMON

ycnyr no Bonpocam Poccuitckoin yCnyru, oTCyTCTBUE
npeaynpexaeHus denepauun 0BOCHOBAHHbIX Xanob.

NOSIBNEHUSA BPEAHbIX
NpuBLIMEK U U3baBnNeHns
OT HuX. He meHee 3 ycnyr
3a Kypc (MHAMBUAYANLHO
- No noTpebHOCTH).
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2.4 | KoHcynetuposaHue | lpoeeaeHune Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
no coumarnbHO- WUHAUBUAYANBHBIX UK npeaocTaBneHns A obecnevyeHue okazaHus | MOCTaBLUUKA COLMANbHbIX YCIYT,
MEAULMHCKUM rpynnoBbix becea, ycnyru YMOSIHOMOYEHHBI | KBanMULMPOBAHHOM UMEIOLLMM COOTBETCTBYIOLLUE 3HAHUSA,
Bonpocam NpoBeAeHUE NEKUNA, yCTaHaBnmBaeTcs M OpPraHoM B MOMOLLU B NPaBUMBHOM | MO KOHKPETHBLIM NpoBnemMam, BO3HUKLLUM

obecnevyeHus WHAUBUAYASEHO B COOTBETCTBUM C | MOHUMAaHUU W PELLEHUM |y NONyYaTens coumasnbHbIX yCyr.
nonyyarens coymanbHbIX | nepuos AencTeus METOAUYECKUMU | CTOALLUX NEpeq MpegocTraBneHme ycrnyrm HanpaeneHo Ha
yenyr Jorosopa o pekomeHgaumaM | nomyyarenem aKTUBU3ALMIO AEATENBHOCTU
UHOPMALIMOHHBIMM npeaocTaBneHnm W MO pacyety couManbHbIX yCnyr nonyyarens coymanbHbIX YCryr B
mMarepuanamu no coumanbHbIX yenyr noayLueBbIX coLManbHO-MEQMUUHCKMX | 0BnacTu yny4yleHms CBOEro 340pOoBbA,
BONpOCaM NiaHUpPOBaHMUs HOpPMaTUBOB npobnem. HE0OX04UMOCTH OCYLLECTBNEHNSA
CEMbU, COBPEMEHHbIX dmHaHcupoBaHu | OLeHKa pesynbTaTos - CaHUTapPHO-TUTMEHUYECKUX MPOLEAYP,
6e30nacHbIX CPeCTB A coumanbHbIX YyAOBMNETBOPEHHOCTb npodunakTukn 3abonesaHui,
KOHTpauenuuu, rmrueHol yenyr, Ka4eCTBOM dHOPMUPOBaAHUS HABBLIKOB 340POBOM0
NUTaHWUSA U KUNKULLA, YTBEPXKAEHHBIX | IPEAOCTaBMISAEMON obpasa >KusHu.
NCUXOCEKCYaNnbHOIO MpaBuUTENLCTBOM | yCRyru, OTCYTCTBUE
pasBuTUA OETEN, Poccuiickoli 000CHOBAHHbIX >anoo.
cnocobam nogaepaHus $egepayun
U COXpPaHeHWUs 340pPOBbA,
npoBeaeHue
034 0POBUTENbHBIX
MeponpusaTuii. He meHee
6 ycnyr 3a Kypc.

3. CoumanbHO-NCUXONOrMYEeCcKne yCryru

3.1 | Mcuxonornyeckas BbisBneHue n aHanus He nosgHee 3 aHen Ycranasnusaetc |[lokasarenu kadyecrsa - Ycnyra okasblBaeTca COTPYAHUKOM
ANarHocTuka u NMCUXUYECKOTO COCTOSIHUA | CO AHA NOCTYMNAEHUA | A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
obcnegoBaHue U UHAMBUAYATNbHBIX Ha coumanbHoe YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLIMM NCUXONOrM4EeCcKoe
NUYHOCTU 0COBEHHOCTEN NMYHOCTU | OBCNY>XKMBAHUE U B M OpPraHoM B COCTaBIeHne NporHo3a u | o6pasoBaHue, NGO NPUBNEYEHHON

nonyyarens coymanbHbIX | KOHUE Cpoka COOTBETCTBUM C | pa3paboTky opraHusaumen, oKkasblBaloLen

yCnyr; Jorosopa o METOAUYECKMMU | PEKOMEHZAauui no ncuxornormdeckue ycnyru. Npu okazaHum
COCTaBJIEHUE MPOTHO3a U | NPeaOoCTaBNeHnU pekoMeHgaumMaM | NPOBEAEHUI0 YCINyru NPUMEHSIOTCA AUarHOCTUYECKUe
pa3paboTky coumanbHbIX yenyr W MO pacyety KOPPEKLMOHHBIX METOAUKN U UHCTPYMEHTapPUIA.
pekomMeHgaumi no noayLueBbIX MEPONPUATURA. Yenyra npegocTaBnaeTca Npyu Hanm4mm
NpPOBEAEHUIO HOpPMaTUBOB OueHKa pe3ynbraTos - NMMCBMEHHOTO Cornacusa nonyvarens
KOPPEKLMOHHBIX dPUHAHCUPOBAHW | YAOBNETBOPEHHOCTb coLManbHbIX YCIYTr UNU poaunTens
MEPONPUATURA. A coumanbHbIX Ka4eCTBOM (3aKOHHOTO NpeacTaBMTENS) Nony4yarens
MpoBeneHue yenyr, npeaocTaBnAeMon coLManbHbIX YCIYT HA €€ NonyYeHue.
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yrnybrneHHon YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE
ANarHoCTUKKU No MpaBuTensCTBOM | 0BOCHOBAHHbIX »anoo.
npobrnemam nony4yarensi Poccuitckoin

CoLMarnbHbIX YCIYT. $egepayun

He meHee 2 pa3 (B

Ha4yane u KoHUe Kypca).

lNpoBeaeHue He MeHee 2

pa3 NPOMEXyTOYHOW

ANarHoCTuku B xoge

NCUXOKOPPEKLUNOHHOWM

paboThl.

Hanee no mepe

HEeobXxo4UMOCTH.

3.2 | CoumnanbHo- OkasaHue Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra okasblBaeTca COTPYAHUKOM
NCUXONOrM4eckoe KBanumuupoBaHHON npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
KOHCYNbLTUPOBaAHMWE MOMOLLU B PELLEHUM ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLIMM NCUXONOrM4EeCcKoe

BHYTPUIIMYHOCTHbIX yCTaHaBnmBaeTcs M OpPraHoM B cybbekTuBHOE obpasoBaHue, MO0 NPUBIIEYEHHON
npobnem, npobnem WHAUBUAYASEHO B COOTBETCTBUM C | oDneryeHme opraHusaumen, oKkasblBaloLen
MEXITUYHOCTHOIO nepuog AencTens METOAUYECKUMU | SIMOLIMOHANBHOIO NCUXONOTMYECKUE YCIYTH.
B3aUMOAENCTBUS, Jorosopa o pekoMeHgaumMaM | COCTOAHMA nony4varens Ycnyra npegocTaBnsieTcs ¢ y4eToMm
npeaynpexaeHune u npeaocTaBneHnm W MO pacyety coLManbHbIX YCIyT, pe3ynsTatoB MCUXONOrMYECKON
npeogoneHue coumanbHbIX yenyr noayLueBbIX OKasaHue NOMOLLM ANarHoCcTukm u o6cnegoBaHus
coymanbHo- HOpPMaTUBOB nonyyarento CouMarnbHbIX | IMYHOCTH.

NCUXONOrMYECKNX dUHAHCUPOBAHW | YCIYT MO HANAXMBAHUIO

npobnem. A coumanbHbIX MEXITTUYHOCTHBIX

Ycnyra BKIOYaeT: yenyr, OTHOLUEHUI, NO

BbISIBNIEHUE YTBEPXKOEHHBIX | IPEAYNPEXIEHUIO U

NCUXONOrMYECKNX MpaBuUTENLCTBOM | NPEOAONEHUIO

npobnem nonyyarens Poccuitckoin KOHONUKTHBIX CUTYaL M.

coLManbHbIX YCRyr nyTeM $egepayun JormkHa BbITb

npoeeaeHust 6ecen;
onpeageneHue obbema u
BMOOB npeanonaraemon
NOMOLLU;

pasbsACHEeHne
nony4varento counanbHbIX
YyCIyr cyTu npobnem u

paspeLueHa unm CHXKeHa
aKTyanbHOCTb
NCUXONOrM4ecKon
npo6nemsi.

OueHka pe3ynbLrarTos -
YyAOBMNETBOPEHHOCTb
Ka4eCTBOM




224

onpeaeneHue
BO3MOXHbIX NyTeW Ux
peLueHus;

coymanbHo-
NCUXONOTMYECKYHO
NOMOLLb NOfy4aTento
coLManbHbIX YCryr B
packpbITUM U
MoGunu3aaumm ero
BHYTPEHHUX PECYPCOB,
peLLeHnmn u
npodunakTuke
coymanbHo-
NCUXONOrMYECKNX
npoénem.

Ycnyra npegocraBnsieTcs
npv BO3HUKHOBEHUN Y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

He meHee 2 pa3 (B
Ha4yane u KoHue Kypca)
no utoram
NCUXONOrM4eCcKon
ANarHoCTuku,

He meHee 1
KOHCYNbLTUPOBAHMUA Nocre
KaXgoro npoBegeHns
NPOMEXYTOYHOW
aunarHoctuku. Janee no
Mepe HeoBXOaAUMOCTM.

npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAHHbIX >anoo.

3.3

OkasaHue
NCUXONOTrM4ECKON
NOMOLLI

Ycnyra npegocraBnsieTcs
nytem paspaboTku u
peanusauuu
MHAWUBUAYANbLHON
nporpaMmbl
NCUXONOTMYECKON

Cpok
npeaocTaBneHus
yecnyru
YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend

YcraHaBnuBaeTc
A
YMOMHOMOYEHHbI
M OpPraHoM B
COOTBETCTBUM C
METOANYECKUMU

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTb
CYObEKTUBHOMY
obneryenuto
3MOLMOHANbLHOTO

Ycnyra oka3sbiBaeTcs COTPYAHUKOM
MOCTaBLLMKa COLMarnbHbIX YCAyT,
UMEIOLLIMM NCUXONOrM4EeCcKoe
oGpasoBaHue, NMBO NPUBNEYEHHON
opraHu3auuei, okasbiBatoLlen
NCUXONOTMYECKUE YCIYTH.
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nomMoLuM Ha 18 aHen no
uToram AUarHOCTUKU Mo
K&K 0l BbIABITEHHOMN
npobrneme nonyyarens
coLmanbHbIX YOy,
npoBeneHns
WUHAUBUAYASBHBIX U
rPyNNoOBbIX 3aHATUI W
BKITHOYaET:
OCYLLECTBIEHNE
MepONpUATUIA MO
akTyanusauuu
NUYHOCTHBIX PECYPCOB,
NPUHATUIO CROXMBLUENCSA
cuTyauuu, NOUCKY U
akTyanuaauum ctparerui
coBnagaHus, perynaumm
aKTyasnbHOro
NCUXUYECKOTO COCTOSHUS;
npoBeaeHue
NCUXOKOPPEKLUNOHHOWM
paboThbl, kKoTOpas
3aKJII0YAETCHA B aKTUBHOM
NCUXONOrMYECKOM
BO30ENCTBUMN,
HanpaBfeHHOM Ha
dopmupoBaHue y
nonyyarens coymanbHbIX
yCnyr MoTMBaLmm K
AKTUBHOCTM, NOAAEMKKY
>KM3HEHHOTO TOHyCa,
co3gaHue ycnoeun gng
MOMTHOLIEHHOTO
NCUXONOrMYECKOTO
pasBUTMS NIMMHOCTHU Ha
KaXg oM BO3PaCTHOM
aTane gns
CBOEBPEMEHHOTO

Jorosopa o
npeaocTaBneHuu
COLManbHbIX yCnyr

peKOMeHaaumaMm
W MO pacyety
noayLueBbIX
HOpPMaTUBOB
domHaHCKUpoOBaHU
A coumanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

COCTOSsIHMA nony4arenst
coumnanbHbIX YCNyT,
cnocobcTBOBaTh
npeaynpexaeHuto
NCUXNYECKNX
OTKITOHEHUI, CO3AaHUNIO
ycnosuin ans
NOMHOLIEHHOTO
NCUXUYECKOTO PA3BUTUS
NUYHOCTH,

OueHka pe3ynbLrarTos -
YAOBMETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX *anob.

Ycnyra npefocTaBnsieTcs ¢ y4eTom
pe3ynsTaToB NCUXOMNOTMYECKOii
AWarHocTuku n obcneaoBaHus
NMYHOCTH.
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npeaynpexaeHna u
KOpPPEeKLMN BO3MOXKHbIX
HapyLUEeHUi B
CTaHOBJIEHWUM U PA3BUTUU
NUYHOCTM nonyyarens
CoLMarnbHbIX YCIYT.
Ycnyra npegocraBnsieTcs
npv BO3HUKHOBEHUN Y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

He meHee 4
WUHAUBUAYANBHLIX U 6
rPynnoBbIX 3aHATHI 3a

KypC.

34

CouunanbHo-
NCUXONOTrM4ECKMUIN
naTpoHax

OcyluectBneHue
ncuxonpounakTU4eckon
paboTbl B OTHOLUEHUM
nonyyarens coymanbHbIX
yCnyr, ero
npeacTaBuTeNs, B TOM
yucne Ha aomy,

AN CBOEBPEMEHHOTO
BbISBNIEHUSA CUTyaLWI
NCUXUYECKOTO
anckomdopta unu
MEXITUYHOCTHOIO
KOHINUKTa U gpyrux
cUTyauuii, CNOCOBHbIX
yXyALWKNTE YCNOBUS
YKU3HEOEATENbHOCTH
nonyyarens coymanbHbIX
YCIyr, U OKa3aHusa npu
Heobxo4UMOCTH
coymanbHo-
NCUXONOrM4eCcKon
MOMOLLN.

Cpok
npeaocTaBneHus
yecnyru
YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcTtaHaBnueBaeTc
A
YNOSIHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUM C
METOAUYECKUMM
peKOMeHaaumaMm
W MO pacyety
noayLueBbIX
HOpPMaTUBOB
domHaHCKUpoOBaHU
A coumanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

lNokasaTenu kadecTsa -
npeaocTaBneHne ycnyrm
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBIIEHUE CUTYaLUIi
NCUXUYECKOTO
anckomdopTta unu
MEXITUYHOCTHOIO
KOHINUKTA U apyrux
cUTyauui, CrnocobHbIX
yXyALWKNTb YCNOBUS
KU3HEOEATENbHOCTH
nonyyarens coymanbHbIX
YCNyI, a TaKke JOMKHO
obecneynTb
CBOEBPEMEHHOE
oKasaHue coumanbHo-
NCUXONOrM4ecKon
MOMOLLN.

OueHka pe3ynbLrarTos -
YyAOBMNETBOPEHHOCTb
Ka4eCTBOM

Ycnyra okasblBaeTcs COTPYAHUKOM
NoCTaBLUMKA COLManbHbIX YCIT,
UMEIOLUM NCUXOITOTUYECKOE
o6pa3oBaHMe Unu COOTBETCTBYIOLLINE
3HaHuA, NMBO NpUBNEYEHHON
opraHu3auuei, okasbiBatoLlen
NCUXONOrM4yecKne ycnyru. Yenyra
NnpeaoCcTaBNAETCsl C yY4ETOM pPe3ynbTaTtoB
NCUXONOTNYECKON ANATHOCTUKN U
obcnenoBaHus NMYHOCTM.
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Ycnyra npegocraBnsieTcs
He MeHee 2 pasa.

npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAHHbIX >anoo.

4. CoumanbHo-negarormyeckme ycnyru

4.1

CouunanbHo-
negarornyeckas
KOppeKums, BKIoYas
ANarHoCTuky,
KOHCYNbLTUPOBaAHMWE

BbisiBNeHne npuaHakos,
XapaKkTepU3ayoLmx
HOpMarnbHOE Unu
OTKIOHAKLLEECH
NnoBeAEeHUe nony4varens
CcoLManbHbIX YCIyT, B TOM
yucne U3ydeHue ero
CKIMOHHOCTEN U
noTeHumana,
ycTaHoBneHue oopM u
CTeneHu coynanbHon
Aesagantauuu (npu ee
Hanuyum);
onpeaeneHne KoMnnekca
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYNBLTUPOBAHMIO U
KOppeKLmu;
OCYLLECTBIEHNE
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYNBLTUPOBAHMIO U
KOppeKummn nyTem
npoBeneHns
WUHAUBUAYANBHBIX UK
rPyNnNoOBbIX 3aHATUNA.
He MeHee 2 AMarHoCTuK
M 2 KOHCynbTauun (B
Ha4yane u KoHUe Kypca).
Hanee no mepe

CoumanbHo-
negarormyeckas
AnarHoctuka
OCYLLECTBIAETCH NpU
npueme Ha
counanbHoe
oGCcny>XMBaHue,

a TaKKe npu
BbIObITUN.
MNepnoanYHOCTb
OCYLLIECTBIEHUS
coumanbHo-
neaarorn4eckoro
KOHCYNbTUPOBAHUS U
KoppeKkuum,
onpeaensieTca B
COOTBETCTBUMN C
pekoMeHaauusiMu,
MONMy4YE€HHbIMMW B X0a€
npoBeaeHust
coumanbHo-
negarorm4eckon
JWNarHoCTUKK

YcTtaHaBnueBaeTc
A
YNOSIHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUM C
METOAUYECKUMM
peKOMeHaaumaMm
W MO pacyety
noayLueBbIX
HOpPMaTUBOB
domHaHCKUpoOBaHU
A coumanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasarenu kayecrtsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNEHWE COLMAnbHO-
negarormvyeckmx npodnem
nony4varensa counanbHbIX
ycnyr,

NpeoaoneHne uUnm
ocnabneHne OTKNOHEHUH
B MOBEAEHWUM MONy4arTens
coumnanbHbIX YCNYT.
OueHka

pe3ynsTaTos -
YAOBMETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAHHbIX >anoo.

Ycnyra oka3sbiBaeTcs COTPYAHUKOM
MOCTaBLLMKa COLMarnbHbIX YCAyT,
UMEIOLLMM Neaarornieckoe
obpasoBaHue unm COOTBETCTBYIOLLUE
3HaHuA. Mpu Oka3aHum ycnyru
NPUMEHSATCA ANArHOCTUYECKNE
METOAUKN U UHCTPYMEHTapPUIA.
MpegocTraBneHme ycrnyrm HanpaeneHo Ha
npeoaoneHne unu ocrnabnexune
OTKITOHEHWI B MOBEAEHMM Nonyyarens
COLManbHbIX YCNYT C LENbIo
ofbecnevyeHusa COOTBETCTBUS 3TUX
OTKITOHEHWI BO3PACTHLIM HOpMaTUBamM,
TpeboBaHUAM COLManNbLHON CPeabl U
UHTEpecaM camoro nonyvarens
coLManbHbIX YCIyT.

Yenyra npegocTaBnaeTca Npyu Hanm4mm
NMMCBMEHHOTO Cornacusa nonyvarens
coLManbHbIX YCIYTr UNU poaunTens
(3aKOHHOTO nNpeacraBUTeENs) nonyyarensd
coLManbHbIX YCIYT HA €€ NonyYeHue.
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HEeobXxo4UMOCTH.

He meHee 3
UHAMBUAYATbHbLIX U 3
rPynnoBbIX 3aHATUI NO
negarorm4eckon
KOPPEKLMMN 3a KypC.

4.2 |MoaroToBka lNpoBeaeHue Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
nonyyarenen MEepPONPUATUIA B npeaocTaBneHns A npeaocTaBneHme ycrnyrm | NnOCTaBLUMKA, BNageoLwmm
COUManbHbIX YCAYT K | MHAUBMAYANbHON U ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb COOTBETCTBYIOLLIMMMW 3HAHUAMMU.
CaMOCTOSATENLHON rpynnoBon dhopme, yCTaHaBnMBaeTcs M OpraHom B dopMmupoBaHue y
>KU3HU HanpaeeHHbIX; WHAUBUAYASEHO B COOTBETCTBUM C | NOMyYaTens counanbHbIX

Ha bopMUpOBaHME y nepuog AencTens METOAUYECKMUMU | YCIYT HABbLIKOB
nonyyarens coymasnbHbIX | 40roBopa o peKkoMeHgaumMsaM | CaMOCTOSITENBHOW XU3HN.
yCnyr coumnarnbHo- npeaocTaBneHnm W MO pacyety OueHKa pe3ynbraTos -
ObITOBLIX HABbLIKOB coumanbHbIX yenyr noayLueBbIX YyAOBMNETBOPEHHOCTb
€caMo00BCnyXMBaHuS, HOpPMaTUBOB Ka4eCTBOM
MOTUBALMIO K TPYAY; dUHAHCUPOBAHM | NPEAOCTaBNAEMON
nNpochopueHTaLmIo; A coumanbHbIX yCnyru, oTCyTCTBue
onpeaeneHme CeMenHbIX YCIyT, 0BOCHOBAHHbIX Xanob.
LEHHOCTEN. YTBEPXKA EHHBIX

He meHee 6 rpynnoBbIx MNpaBuUTENLCTBOM

3aHATUI 3a Kypc. Poccuitckoin

(MHanMBUAYaNbLHO - NO depepauyun

noTpeBHOCTH).

4.3 | CouymnanbsHo- OcyluectBneHue Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra okasblBaeTca COTPYAHUKOM
negarorm4eckun NPohUNakTUYECKON K npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
naTpoHax KOPPEKLMOHHON paboTkl € | ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLMM Neaarornieckoe

nonyyarenem yCTaHaBnmBaeTcs M OpPraHoM B CBOEBPEMEHHOE obpasoBaHue unm COOTBETCTBYIOLLUE
coLmanbHbIX YCIyT, ero WHAUBUAYASEHO B COOTBETCTBUM C | BLIABMIEHUE COLMANBHO- | 3HAHMUS.

npeacraBuTenem, B TOM | nepuog AencCTBus METOAUYECKMMU | Negarorndyeckux npodnem | CouunanbHO-Neaarorm4eckuin NaTpoHax
yucne Ha gomy, Ans Jorosopa o pPeEKOMEHAAUMAM | U OKa3aHME MOMOLLUY B UX | CEMEN OCYLLECTBIAETCA C YY4ETOM
CBOEBPEMEHHOTO npeaocTaBneHnm W MO pacyety peLueHun. WHAUBUAYANbHbLIX OCOOEHHOCTEN CEMbM,
BbISBNIEHUSA CUTyaLWI coumanbHbIX yenyr noayLueBbIX OueHka dPUNYECKOTO U NCUXOMNOTMYECKOTO
negarorm4eckon HOpPMaTUBOB pe3yneraTos - COCTOSAAHMS 340POBbS YSIEHOB CEMBMU,
3aNyLWEHHOCTH, dPUHAHCUPOBAHW | YAOBNETBOPEHHOCTb XxapakTtepa B3auMOOTHOLLEHUIA MEXIY
aedopmauum n apyrux A coumanbHbIX Ka4eCTBOM pOAUTENAMM U AETLMU.
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cUTyauui, KOTopble MOryT yenyr, npegocTaBnsemMon
BbI3BaTb OTPULLATENBHYIO YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE
AWUHAMWKY AOCTUTHYTbIX MpaBuTensCTBOM | 0BOCHOBAHHbIX »anoo.
pes3ynbLTaTtoB; okaszaHue Poccuitckoin
coymnarnbsHo- depepauyun
negarorm4eCckon NOMOLLIN.
Ycnyra Bknoyaer
npoBeaeHue
ANArHoCTUYECKMX,
KOHCYNbTaLMUOHHBIX,
KOPPEKLMOHHBIX U
KOHTPOJbHbIX
MEpPONPUATUNA.
Ycnyra npegocraBnsieTcs
He MeHee 2 pa3
4.4 | OpraHusauua gocyra, | lNpoeeaeHune B cootBeTcTBUM C YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyru no NnpoBeaeHnto
B TOM Yucrne pasHoobpasHbIX YTBEPXEHHBIM A NpeaoCcTaBneHne yernyrm | COLMOKYNBTYPHBIX MEPONPUATUI
KYJIETYPHO- COLMOKYTMBTYPHBIX NMOCTaBLLMKOM YMONIHOMOYEHHBI | AOMMKHO CMOCOOCTBOBATL | NPEAOCTABNATCA COTPYAHUKAMM
No3HaBaTENbHbIX MEepPONPUATUIA B coumanbHbIX yenyr M OpPraHoM B pacLUMpeHmnio obLero U | NOCTaBLIMKa couuansHbIX yenyr nubo
MEepPONPUATUI opraHusauuu nnaHom COOTBETCTBUM C | KYNBTYPHOTO KPYro3opa, | MpUBREKAEeMbIMU OPraHn3aLusiMu,
CoLManbHOro MeToguYeckuMu | cdepbl 00LLEHNS, TBOPYECKMMM KONIEKTUBAMMU,
obcnyXmBaHus, peKOMEeHAaUMsaM | MOBLILUEHUIO TBOPYECKON | BONOHTEPaMu (40OpoBOnbLIaMK).
a TaKke 3a ero W MO pacyety aKTMBHOCTM nonyyatens | MocTaBLyuUK coLmanbHbIX yCryr B pamkax
npegenamMu, B TOM 4ucne noayLueBbIX CcoLMarnbHbIX YCIyT. CBOEW KOMMETEHUUU OpPraHn3yeT
NpoBeAeHUe SKCKYPCUN, HOpPMaTUBOB OueHKa pe3ynbraTos - AEeaTenbHOCTb rPynn B3auMONOAAEPXKKH,
noceLLeHme TeaTpos, dPUHAHCUPOBAHW | YAOBNETBOPEHHOCTb knyboB o0LeHns (MCUXONOrM4eCcKon,
BbICTABOK, KOHLEPTOB, A coumanbHbIX Ka4eCTBOM TBOPYECKOMN, CMOPTUBHOW, TPYA0BOW U
nNpasaHUYHbIX yenyr, npegocTaBnsemMon WHOI HanpPaBnNEeHHOCTH, CEMENHbIX
MEPONPUATUIA, BCTPEM. YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE KnyooB).
Opranusauusi MpaBuTensCTBOM | 06OCHOBAHHbIX XKarnoo.
OeaTenbHOCTH KnyboB Poccuiickon
NCUXOIOrM4eCcKon, depepauyun
TBOPYECKOW, CNOPTUBHOMN,
TPyaoBoWi,

NPOCBETUTENLCKOW U
WHOW HanpaBnNeHHOCTH,
CeMEeNHbIX KnyboB,
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knybGoB No NoAroToBke K
OyayLuen ceMenHon
>KU3HU, TpyNn
B3aUMONOAAEPKKM.

Mpu HeoBXoAUMOCTH
npeaocTaBnsaerca
TPaHCMNOPT NOCTaBLYUKa
CoLManbHbIX YCIyr U
CONPOBOXIEHME.
Ycnyra npegocraBnsieTcs
He MeHee 8 pas.

5. CoumanbHO-nNpaBoBbLIE YCNyrK

5.1

OkasaHue nomoLum B
3awuTe npas u
3aKOHHbIX UHTEPECOB
nonyyarenemn
coumanbHbIX yCnyr

KoHcynbTupoBaHue no
WHTEPECYIOLLMM
nonyyarens coymanbHbIX
YCIYT, 32aKOHHOIO
npeacrasuTens
BONPOCAaM, CBA3aHHLIM C
3aLUuTOoN ero npas u
3aKOHHbIX UHTEPECOB
nunbo pasbsiCHEHUE
npasa Ha nosnyyeHme
BecnnarHou
PUANYECKON NOMOLLM B
COOTBETCTBUM C
OENCTBYOLLUM
3aKOHOAATENLCTBOM;
npoBeaeHue
NPoUNaKkTUYECKNX
MEPONPUATUIA U
NpPaBOBOrO NPOCBELLEHNS;
COAENCTBUE B NOATOTOBKE
W HanpaeneHun B
COOTBETCTBYIOLLME
opraHbl, OpraHu3aLmu
3asBMEHUN N JOKYMEHTOB

Cpok
npeaocTaBneHus
yecnyru
YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcTtaHaBnueBaeTc
A
YNOSIHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUM C
METOAUYECKUMM
peKOMeHaaumaMm
W MO pacyety
noayLueBbIX
HOpPMaTUBOB
domHaHCKUpoOBaHU
A coumanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasaTenb Kayecrea -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
3aLMTY NpaB U 3aKOHHbIX
WMHTEPECOB nony4arens
coumnanbHbIX yenyr nubo
BOCCTaHOBIEHWE €r0
HapYLUEHHbIX NPaB.
OueHka pe3ynbLrarTos -
YAOBMETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX *anob.

Ycnyra npenocTaBnsieTcsi COTPYAHUKOM
MOCTaBLUMKA COLMANbHbIX YCIYT,
UMelLWMM lopuanyeckoe obpasoBaHue
nn6o BnageloLwmm COOTBETCTBYIOLLUMM
3HaHWUSAMK, B TOM YKCNE C
npuBNeYeHnem npu HeobXoauMocCTH
MHbIX OPTaHOB W OpraHM3aLuit Ha OCHOBE
MEXBEJ OMCTBEHHOTO B3aUMOENCTBUS.
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(Npn HEOBX0AUMOCTH);
nu4yHoe obpatleHune
COTPYAHMKA NOCTaBLUKMKA
coLManbHbIX YCryr B
UHTepecax nonyyarens
coLManbHbIX YCryr B
opraHbl (B TOM Yucne
cyaebHble opraHbl),
opraHusauuu ¢
COOTBETCTBYIOLLIMMM
3a5BMEHUAMMN U
OOKYMeHTamu (npu
HeoBXx0aUMOCTH);
OCYLLECTBIEHNE
KOHTPOMS 3a X040M U
pesynsratamu
paccmMoTpeHus
JOKYMEHTOB, MOAAHHLIX B
opraHbl, OpraHu3aLmu
(Npn HeOBX0AUMOCTH).
Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

He meHee 6
KOHCYNbTUPOBAHWIA B
rpynnoeoin dhopme 3a
KYpC (MHOUBMAYANLHO -
no norpebHocTy).

52

OkasaHue nomoLum B

odopmMneHnn n
BOCCTaHOBMEHUM
JOKYMEHTOB
nonyyarenemn
coumanbHbIX yCnyr

OcyliecTBneHne noMoLLn
nonyyarento counanbHbIX
yCnyr B HanmMcaHuu
JOKYMEHTOB U
3anonHeHun hopm
JOKYMEHTOB;

OKasaHWe NOMOLLM B

Cpok
npeaocTaBneHus
yecnyru
YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o

YcraHaBnuBaeTc
A
YMOMHOMOYEHHbI
M OpPraHoM B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHaauusim

MNokasaTenb Kayecrea -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
Haanexawee
odopmMmneHune
OOKYMEHTOB U (Mnn)
BOCCTaHOBIEHUE

Ycnyra npenocTaBnsieTcsi COTPYAHUKOM
MOCTaBLUMKA COLMANbHbIX YCIYT,
UMelLWMM lopuanyeckoe obpasoBaHue
nn6o BnageloLwmm COOTBETCTBYIOLLUMM
3HaHUAMK
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cbope u nogaye B npeaocTaBneHnm W MO pacyety JOKYMEHTOB nonyyarens
COOTBETCTBYIOLLME coumanbHbIX yenyr noayLueBbIX CcoLMarnbHbIX YCIyT.
opraHbl, OpraHu3aLmu HOpPMaTUBOB OueHKa pe3ynbraTos -
OOKYMEHTOB (CBEeAEeHUI), oMHaHCUpOBaHU |yAOBMETBOPEHHOCTb
HeoOX0AUMBIX ANA A coumanbHbIX Ka4eCTBOM
BOCCTaHOBNEHNSA yenyr, npeaocTaBnAeMon
JOKYMEHTOB; YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE
OCYLLECTBNEHNE MpaBuTensCTBOM | 06OCHOBAHHbIX XKarnoo.
KOHTPONA 3a X040M U Poccuiickon
pesynbTaramu depepauyun
paccmMoTpeHus
JOKYMEHTOB, MOAAHHLIX B
opraHbl, OpraHu3aLuu.
Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.
5.3 | CoumnanbHo- Cucremarunyeckoe Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra okasblBaeTca COTPYAHUKOM
NpaBOBOW NaTpoHaXK | HabnogeHue 3a npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
nonyyarenem ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLMM I0pUandeckoe obpasoBaHue
coLmanbHbIX YCIyT, ero yCTaHaBnmBaeTcs M OpPraHoM B CBOEBPEMEHHOE nubo BnagerwmmMm COOTBETCTBYIOLLIMMM
npeacTaBuTeneM, B TOM | MHAMBUAYANbHO B COOTBETCTBUM C | BLIABNIEHUE MPABOBbIX 3HaAHUAMM.
yucne Ha gomy, Ans nepuog AencTens METOAUYECKMMM | NPOBNeM U okasaHue CouuanbHO-NPaBOBON NATPOHAXK
CBOEBPEMEHHOTO Jorosopa o peKOMeHZaUMsaM | MOMOLLU B UX PELLEHWUMN. | OCYLLECTBISETCA C YYETOM
BbISABNEHUS Npobnem npeaocTaBneHnm W MO pacyety OueHKa pe3ynbraTos - WHAUBUAYANbHbLIX OCODEHHOCTEN
NpPaBOBOrO Xapakrepa u | coumarnbHbIX YCIyT. noayLueBbIX YyAOBMNETBOPEHHOCTb nonyyarens coymanbHbIX YCryr u
oKasaHus npu HOpPMaTUBOB Ka4eCTBOM YIEHOB €ro CeEMbM, UX PUNYECKOTO U
HEoOX04MMOCTH dUHAHCUPOBAHM | NPEAOCTaBNAEMON NCUXONMOTMYECKOTO COCTOSAHMSA 340POBbS,
coLmanbHO-NPaBoOBON A coumanbHbIX yCnyru, oTCyTCTBue a TaKke xapakTepa B3auMOOTHOLLEHWI
MOMOLLIN. YCIyT, 0BOCHOBAHHbIX Xanob. MeXay HUMM.
Ycnyra npegocraBnsercs YTBEPXKA EHHBIX
He MeHee 2 pasa. MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MpeaocraBneHne coumanbHOro 06Cny>KMBaHNSA HECOBEPLUEHHONETHUM NOMyYvarensiM CoLManbHbIX YCNYr B NONyCraLuuoHapHon yopme Ha Ccpok 10 AHEn ueHTpaMmu
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(KOMMNMEKCHbIMU LIEHTPaMK) COLMANbLHOIo OBCNY>KMBAHUS HACENEHUs, LEHTPAMMW COLMaNbLHON MOMOLLM CEMbE W AETSIM U APYTMMU IOPUANYECKUMI NULAMW
HEe3aBUCKMMO OT MX OpPraHM3aLMOHHO-MPABOBOI hOPMbI M (UMW) UHAUBUAYANbHBIMW NPEANPUHUMATENAMMU, OCYLLECTBNSIOWMMU AEeATENbHOCTb, aHANOTUYHYIO
JesATENbHOCTM YKa3aHHbIX OpPraHu3aLni BKINIOYAET OKa3aHue creayloLlyx CoUManbHO-6bITOBbIX YCNYT, COLManbHO-MEAULIMHCKMX YCIYT, COLIMArnbHO-MCUXONOrMYeCKUX
YCIyT, cCoLManbHO-NeaarorMyecknx ycnyr, CouuanbHO-NpaBOoBbIX YCNYT:

1. CounanbHO-ObITOBbIE YCNYIK

1.1 | MNpenocraBnexHue Ycnyra Bkrtovaet B cebsi | B cooTBETCTBUM C YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Hexxunble noMmeweHna no pasmepam,
HEXMITbIX npegocrasnexHme YCTaHOBMEHHbIM A HeXxunasa nnowagb pPacnonoXeHusaM U KOHurypauum
NOMELLEHWUNA, NOCTaBLLMKOM NMOCTaBLLMKOM YMOSIHOMOYEHHBI | OMKHA COOTBETCTBOBATL | AOMKHbI COOTBETCTBOBATL CAHUTAPHO-
OCHAaLLEHHbIX coumanbHbIX yenyr coumanbHbIX yenyr M OpPraHoM B caHUTapHo- TMIMEHUYECKMM HOpMaM 1 obecneunBarb
mebenblo, HEXMITOr0 MOMELLIEHUS, pexmMoM paboTbl B | COOTBETCTBMU C | ANUAEMUOSNTOTUHECKUM NpoBEAEHUE MEPONPUATUI C YYETOM
obopyaoBaHuem, KOTOpOE oTBeYaeT nepuog AencTens METOAUYECKUMU | TPEDOOBaHUSM, OTBEYaTb | cneuudukn 06cny>KnuBaemoro
WHBEHTapeM, AN caHUTapHo- Jorosopa o pekomeHgaumam | TpeboBaHUAM nonyyarens coymasnbHbIX YCIyT.
opraHusauymm u 3MMAEMUONOTNYECKUM npeaocTaBneHnm W MO pacyety 6e30nNacHOCTH, B TOM Hexxunble nomelleHus obopyaytotrcs
npoBeaeHUs TpeboBaHUsAM K coumanbHbIX yenyr noayLueBbIX yucne He0OX04MMbIMMK ANIA OpraHu3auum
peabunuTaumoHHbIX | TPeboBaHUAM HOpPMaTUBOB NPOTUBOMOXKAPHOM, peadbunuMTauMoHHbLIX MEPONPUATHNA,
¥ abunuTauuoHHbIX | BE30MacHOCTHU. dmMHaHcupoBaHu | obecnevmBaTb TPYAOBON AEATENBHOCTH, KYNLTYPHOTO U
MEPONPUSTUR, 51 COUManbHbIX BGe3onacHoe u ObITOBOrO 00CNyXMBaHUA, Mebenbio u
TpyaoBoW yenyr, KoMdpOopTHOE obopyaOBaHUEM.

AeaTensHOCTH, YTBEPXKAEHHBIX | HAXOXAEHWE nonyyarens
KYJIETYPHOTO U MpaBuUTENLCTBOM | COLMANLHbLIX YCNYT B
ObITOBOTO Poccuitckoin opraHu3auuu, a Takke
obcnyXmBaHus B $egepayun AOCTYMHOCTb ANA
COOTBETCTBUM C WHBaNUAoB.
NOpPAAKOM, OueHKa pe3ynbraTos -
YCTaHOBMEHHbIM YyAOBMNETBOPEHHOCTb
YMONTHOMOYEHHbIM Ka4eCTBOM
opraHom npegocTaBnsemMon
yCnyru, oTCyTCTBue
000CHOBAHHbIX >anoo.

1.2 | NpenocTtaBnexHue Ycnyra BknovaeT B cebst |1 pa3 B A€Hb, B YcraHaBnuBaetrc |[lokasarenu kayecrtsa - MpoaykToBbLIA HAOOP NPEAOCTABNAETCS C
NpoAYKTOBOIO npegocrasnexHme nepuog AencTens A npoaykTel B Habope YY4ETOM BO3PACTHOWN KaTeropum
Habopa B NOCTaBLLMKOM yCnyr Jorosopa o YNOSIHOMOYEHHBI | A OMKHbI ObITb nonyyarens coymasnbHbIX YCIyT.
COOTBETCTBUM C NpoAyKTOBOro Habopa npeaocTaBneHnm M OpPraHoM B 400pOoKaYeCTBEHHBI,

HOpMamu, nonyyarento CouManbHbIX | COUManbHbIX YCryr COOTBETCTBUM C | UMETb CepTuduKaThbl U
YTBEPXAEHHBIMM yCnyr B COOTBETCTBUM C mMeToguyeckumu | (Mnu) nacnopra
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YMONTHOMOYEHHbIM HOpPMaMu NUTaHKs B pekoMeHgaumsamM | KadecTtBa.
OpraHom obbeme, yTBEPXKIEHHOM W MO pacyety OueHKa pe3ynbraTos -
JenapTameHToMm noayLueBbIX YyAOBMNETBOPEHHOCTb
HOpPMaTUBOB Ka4eCTBOM
dmHaHCUpOBaHU | NpegocTaBnseMon
A coumanbHbIX yCnyru, oTCyTCTBue
YCIyT, 0BOCHOBAHHbIX Xanob.
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun
1.3 | MNpenocraBnexHue Ycnyra BKIOYaeT: Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocraBnaeTcs B npegenax
TpaHcnopra npu npegocrasnexHme npeaocTaBneHns A TPaHCMNOPTHOE cpeacTBO | TiomeHckon obractu. TpaHcnopt
HEe0OX04MMOCTH TpaHcnopra Ans ycnyru YNOSIHOMOYEHHBI | 4OMMKHO BbITb TEXHUYECKM | AOMKEH COOTBETCTBOBATL HOPMAaM
JOCTaBKM JOCTaBKu nonyyarens yCTaHaBnmBaeTcs M OpPraHoM B ucnpasHo. Bogutenem 0e30NacHOCTH, YTBEPKIAEHHbIM
nonyyarenen coumanbHbIX yCnyr ans WHAUBUAYASEHO B COOTBETCTBUM C | AOIDKHBI COOMIOAATLCA COOTBETCTBYIOLLMM OPraHOM B chepe
COLMAnbHbIX YCIYT K | y4aCcTUS B KYNbTYPHO- nepuog AencTens METOAUYECKMMU | NpaBuna 4OPOXKHOIO 6e30nNacHOCTM ABWXKEHUS M TpaHcnopTa.
obbekTam JOCYroBbIX Jorosopa o pekoMeHgaumsaM | ABWKEHUS M NepeBO3kM | Bogutenb AOMKEH NPOWTK
coumansHon MEpPONPUATUSX U npegocTaBneHnn M No pacyety naccaxupos. [locraBka npeapencoBbli MEgUUUHCKMIA OCMOTP U
UHMPACTPYKTYpPbl U | 0BpaTHO; coumanbHbIX yenyr noayLueBbIX nonyyarens coymasnbHbIX | ObITb AOMNYLLEH K yNPaBneHuto
obparHo OCYLLECTBIEHNE HOpPMaTUBOB ycnyr 4ormkHa ObiTb TPaHCNOPTHLIM CPEACTBOM.
CONPOBOXOEHMNSA dUHAHCUPOBAHM | OCYLLECTBIEHA Mpn HEOOXOAUMOCTM NOMyYaTenio
nonyyarens coymanbHbIX A coumanbHbIX cBoeBpeMeHHO. OueHKka | coumanbHbIX YCyr OKa3bliBaeTCs
yCnyr. yenyr, pe3yneraTos - NOMOLLb NPU NOCaAKE B TPAHCMOPTHOE
Yenyrm npegocTasnsloTcs YTBEPXKOEHHLIX | yAOBNETBOPEHHOCTb CpeacCTBO U BbICAAKE U3 HETO.
npu HaNUyuK y MpaBuUTENLCTBOM | KAYECTBOM
nonyyarens coumManbHbIX Poccuitckoin npegocTaBnsemMon
YyCRyr COOTBETCTBYIOLLEN depepauyun yCnyru, oTCyTCTBUE
noTpebHoCTH. 0BOCHOBAHHbIX Xanod
1.4 | OTnpaBka 3a cyeT Cogeiicteue nony4varento | Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - MNonyyartento rapaHTUpyeTcs
cpeacTs nony4varens |ycnyr B opopmneHum npeaocTaBneHns A npeaocTaBneHne yenyrm | KOHpuaeHUManbHOCTb MHAOPMaLmm,
coumanbHbIX yCnyr NOYTOBOMN ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb NONyYeHHON B X0A4€ NPeoCTaBNeHUs
NOYTOBON KoppecnoHgeHuuu, yCTaHaBnmBaeTcs M OpPraHoM B yA0BMNETBOPEHMNE yCcnyru.
KOppeCcnoHaeHuun oTnpaBKa JOCTYMHbIMU WHAUBUAYASEHO B COOTBETCTBUM C | KOMMYHWKATUBHbIX Ycnyra oka3biBaeTcs B 9NEKTPOHHOM
KaHanamm cBs3u (Nodta, |nepuop AencTBus METOAUYECKMMU | NOTPebHOCTEN BUAE NPU YCIIOBUU HANMM4NA
WHTEPHET U T.4.). Jorosopa o pekoMeHgaumsaM | NonyyaTens CouMasnbHbIX | ANEKTPOHHONW CBA3M Y NOCTAaBLUMKA




235

Ycnyra npegocTaBnsaerca | npegocTaBneHmm W MO pacyety yCnyr. coLManbHbIX YCIyT.
npu HaNUyuK y coumanbHbIX yenyr noayLueBbIX OueHKa pe3ynbraTos -
nonyyarens coymanbHbIX HOpPMaTUBOB YyAOBMNETBOPEHHOCTb
YyCRyr COOTBETCTBYIOLLEN oMHaHCUPOBaAHU | KA4YECTBOM
noTpedbHocTU. A coumanbHbIX npeaocTaBnAeMon
yenyr, yCnyru, oTCyTCTBue
YTBEPXAEHHbIX | 0O0OCHOBAHHBIX »anob.
MNpaBuUTENLCTBOM
Poccunckon
depepauyun
2. CounanbHO-MEANLMHCKUE YCRYTK
2.1 | BoinonHeHune OpraHusauuna npuema B cootBeTcTBUM C YcraHaBnuBaetrc |[lokasarenu kayecrtsa - OkasaHue nepBUYHON MEeaUnKo-
npoueayp, NEeKapCTBEHHbIX CPEACTB | MEAULIMHCKUM A npeaocTaBneHne yernyrm | CAaHMTapHON MOMOLLM OCYLLECTBNAETCA
CBSA3aHHbIX C MO HaA3HAYEHUIO Bpa4a, B | HA3Ha4YEHUEM B YNOSIHOMOYEHHBI | OMMKHO CMOCOOCTBOBATL | COTPYAHMKOM MOCTAaBLUMKA COLMUAnbHbIX
opraHusaumen yxoga | TOM YMCre KOHTPOMb 3a | Nepuog, AENCTBUA M OpPraHoM B COXPaHEHUIO 340POBbS YyCNnyr, UMEIOLWMM COOTBETCTBYIOLLME
cobnogeHmem Jorosopa o COOTBETCTBUM C | TMOO yNyYLLEHMIO 3HaHWS, B COOTBETCTBUM C HA3HAYEHUEM
npeanucaHuin Bpaya, npeaocTaBneHnm METOAUYECKUMU | COCTOSIHMA 300POBbLA Bpaya. Ycnyra npegocrasnsercs
CBSI3@HHbIX CO BPEMEHEM | COLMArnbHbIX yCnyr pekoMeHgauMaM | nonyyarens counanbHbIX | MONy4aTento counantsHbix yenyr 6e3
npuema, 4actoTon W MO pacyety yCnyr. NpUYMHEHNUS Bpeda ero 340POBbIO,
npuema, cnocodom noayLueBbIX OueHKa pe3ynbraTos - PUNYECKMX UM MOParnbHbIX CTpagaHun
npuemMa u CPOKOMm HOpPMaTUBOB YyAOBMNETBOPEHHOCTb unu Heyao6cTB. COTPYAHMUK,
ro4HOCTU NEeKapCTB; dPUHAHCUPOBAHU | KAYECTBOM NpeaoCTaBNALLUIA YCNYry, AOJDKEH
npoBeaeHue A coumanbHbIX npeaocTaBnAeMon NposBRATL HEOOXOAUMYIO AENUKATHOCTb
MEeOULMHCKNX yenyr, yCnyru, oTCyTCTBue U KOPPEKTHOCTb MO OTHOLLUEHUIO K
MaHUMyNALUA No YTBEPXKOEHHBIX | 0OOCHOBAHHbIX >anob. nonyyarento coumarnbHbIX YCyT.
HasHa4YeHuto Bpaya; MpaBuTENLCTBOM
oKasaHue nNoMoLLu B Poccuitckoin
nonbL30BaHuKn nNpudopamm $egepayun
MEAULIMHCKOTO
HasHayeHus.
Ycnyra npegocraBnsieTcs
no MEAULUHCKUM
NOKa3aHMAM.
2.2 |MpoBeaeHue MeguumHckas B cootBeTcTBUM C YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
03,0POBUTENBHBLIX npodunakTuka YCTaHOBMEHHbIM A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
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MEepPONPUATUI BaXKHENLLMX PEXMMOM B MEPUOA | YNOITHOMOYEHHBI | AOIMKHO obecneymnBarb UMEIOLLMM COOTBETCTBYIOLLUE 3HAHWS.
3aboneBaHui. AelCTBUS 4OroBopa O | M OpraHom B CBOEBPEMEHHOCTL U Ycnyra npegocTtaBnsieTcs nofyyarenio
Opranmsaums u npeaocTaBneHnm COOTBETCTBUM C | TOMHOCTb YCTAHOBMEHUSA | COUMANbHLIX YCNyr 6€3 Npu4nHeHns
NpoBeAEeHHNE:; coumanbHbIX yenyr METOAUYECKUMMU | AMArHo3a, Bpeaa ero 30poBbio, PUINIECKNX MU
MPOrynoK HA CBEXEM pekomeHgaumsam | cnocobcTBoBaTh MOpanbHbIX CTPagaHui UNu Heygo00CTB.
BO34YXE; W MO pacyety BbISBIIEHUIO COTpyAHUK, MPEAOCTaBNAIOLWUIA YCIYTY,
WUHAUBUAYANBHBIX UK noayLueBbIX 3aboneBaHuin Ha PaHHUX | AOMMKEH NPOABMATE HEODX0AUMYIO
rpynnoBbIX HOpPMaTUBOB CTaaUsX, UX ObICTPOMY AENUKaTHOCTb U KOPPEKTHOCTL N0
034 0POBUTENbHBIX PUHAHCUPOBAHU | TEYEHUIO OTHOLLEHMIO K NOMyYaTenio coumarnbHbIX
MEepPONPUATURA, A coumanbHbIX cnocobcTBOBaTh yCnyr.

HanpaBneHHbIX Ha yenyr, COXpPaHeHuto n (Mnn) [porynkn opraHn3yoTcs npu
NpohunakTuKy YTBEPXKOEHHLIX | BOCCTAHOBMEHUIO GnaronpuaTHOR noroge.
BO3HWUKHOBEHMUS U MpaBuTENLCTBOM | 300POBbLA MONy4aTens 3aHATMA NPOBOAATCA B NOMELLEHUN U
000CTPEHUSA XPOHUYECKUX Poccuiickon coLManbHbIX YCIyT, Ha CBEXeM BO3ayxe npu obecnedyeHuu
N MHAEKLMNOHHBIX depepauyun dopMUpoBaHUIO 6e30MacHOCTU UX NPOBEAEHUS.
3aboneBaHuit, B 300poBOro obpasa

COOTBETCTBUM C YKU3HU.

MEAULMHCKUMU OueHKa pe3ynbraTos -

cTaHgapTamu u YyAOBMNETBOPEHHOCTb

pekomMeHJaumsam 1 Bpaya Ka4eCTBOM

C YYETOM UMEIOLLIMXCA npeaocTaBnAeMon

NPOTUBOMOKA3aHUN K yCnyru, oTCyTCTBue

JaHHbIM BUaam 000CHOBAHHbIX >anoo.

MEpPONPUATUIA Y

nonyyarens coymanbHbIX

ycnyr. He menee 10

rPynnoBbIX 3aHATHI 3a

KYpC (MHOUBMAYANLHO -

no norpebHocTy).

2.3 | MHausngyansHas MHMOpMaLMOHHSIE, Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
pabora, NCUXONOrMYECKNE, npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
HanpasfeHHas Ha negarormyeckue ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLMM COOTBETCTBYIOLLUE 3HAHUS.
npeaynpexageHue MEepOonpUATHA ¢ yCTaHaBnmBaeTcs M OpPraHoM B NONMOXUTENbHYIO MpegocTraBneHme ycrnyrm HanpaeneHo Ha
NOSIBNEHWS BPEAHbIX | UCMIONb30BAHNEM WHAUBUAYASEHO B COOTBETCTBUM C | AMHAMUKY OTKa3a OT dOpPMUPOBAHUE HABBLIKOB 340POBOIO
NPUBLIYEK U NPOodOUNLHON nepuog AencTens METOAUYECKUMU | BPEAHLIX NPUBbLIYEK, obpasa >u3Hu y nonyyarens
n3baBreHne o1 HUX | MTEepaTypsbl U Jorosopa o pekomeHgaumsam | hopMMpoBaHUe coLManbHbIX YCIyT.

pa3sgaroYHbIX npeaocTaBneHnm W MO pacyety YCTOMYMBOM NO3ULUU MO
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marepuanos (Opowopbl, | CoUManbHbIX YCryr noayLueBbIX dOPMUPOBAHUIO HABBLIKOB
NUCTOBKM, KHUXKHASA HOpPMaTUBOB 3q0poBoro obpasa
npoaykuus, Buaeo-, duHaHcupoBaHu |xu3Hu. OueHka
ayauomarepuansl U np.); A coumanbHbIX pe3yneraTos -
nposeneHue dbeceq, yenyr, YyAOBMNETBOPEHHOCTb
neKyui ¢ nony4varenem YTBEPXKOEHHBIX | KAYECTBOM

ycnyr no Bonpocam MNpaBUTENLCTBOM | NPEAOCTaBNAEMON
npegynpexaeHuns Poccuitckoin yCnyru, oTCyTCTBUE
NOSIBNEHUSA BPEAHbIX $egepayun 000CHOBAHHbIX >anoo.
NpuBLIMEK U U3baBnNeHns

OT HuX. He meHee 3 ycnyr

3a Kypc (MHAMBUAYANLHO

- No noTpebHOCTH).

2.4 | KoHcynetuposaHue | lpoeeaeHune Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
no coumarnbHO- WUHAUBUAYANBHBIX UK npeaocTaBneHns A obecnevyeHue okazaHus | MOCTaBLUUKA COLMANbHbIX YCIYT,
MEAULMHCKUM rpynnoBbix becea, ycnyru YMOSIHOMOYEHHBI | KBanMULMPOBAHHOM UMEIOLLMM COOTBETCTBYIOLLUE 3HAHUSA,
Bonpocam NpoBeAeHUE NEKUNA, yCTaHaBnmBaeTcs M OpPraHoM B MOMOLLU B NPaBUMBHOM | MO KOHKPETHBLIM NpoBnemMam, BO3HUKLLUM

obecnevyeHus WHAUBUAYASEHO B COOTBETCTBUM C | MOHUMAaHUU W PELLEHUM |y NONyYaTens coumasnbHbIX yCyr.
nonyyarens coymanbHbIX | nepuos AencTeus METOAUYECKUMU | CTOALLUX NEpeq MpegocTraBneHme ycrnyrm HanpaeneHo Ha
yenyr Jorosopa o pekomeHgaumaM | nomyyarenem aKTUBU3ALMIO AEATENBHOCTU
UHOPMALIMOHHBIMM npeaocTaBneHnm W MO pacyety couManbHbIX yCnyr nonyyarens coymanbHbIX YCryr B
mMarepuanamu no coumanbHbIX yenyr noayLueBbIX coLManbHO-MEQMUUHCKMX | 0BnacTu yny4yleHms CBOEro 340pOoBbA,
BONpOCaM NiaHUpPOBaHMUs HOpPMaTUBOB npobnem. HE0OX04UMOCTH OCYLLECTBNEHNSA
CEMbU, COBPEMEHHbIX dmHaHcupoBaHu | OLeHKa pesynbTaTos - CaHUTapPHO-TUTMEHUYECKUX MPOLEAYP,
6e30nacHbIX CPeCTB A coumanbHbIX YyAOBMNETBOPEHHOCTb npodunakTukn 3abonesaHui,
KOHTpauenuuu, rmrueHol yenyr, Ka4eCTBOM dHOPMUPOBaAHUS HABBLIKOB 340POBOM0
NUTaHWUSA U KUNKULLA, YTBEPXKAEHHBIX | IPEAOCTaBMISAEMON obpasa >KusHu.

NCUXOCEKCYaNnbHOIO MpaBuUTENLCTBOM | yCRyru, OTCYTCTBUE

pasBuTUA OETEN, Poccuiickoli 000CHOBAHHbIX >anoo.

cnocobam nogaepaHus $egepayun

U COXpPaHeHWUs 340pPOBbA,
npoBeaeHue

034 0POBUTENbHBIX
MeponpusaTuii. He meHee
6 ycnyr 3a Kypc.

3. CoumanbHO-NCUXONOrMYEeCcKne yCryru
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3.1 | Mcuxonornyeckas BbisBneHue n aHanus He nosgHee 3 aHen Ycranasnusaetc |[lokasarenu kadyecrsa - Ycnyra okasblBaeTca COTPYAHUKOM
ANarHocTuka u NMCUXUYECKOTO COCTOSIHUA | CO AHA NOCTYMNAEHUA | A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
obcnegoBaHue U UHAMBUAYATNbHBIX Ha coumanbHoe YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLIMM NCUXONOrM4EeCcKoe
NUYHOCTU 0COBEHHOCTEN NMYHOCTU | OBCNY>XKMBAHUE U B M OpPraHoM B COCTaBIeHne NporHo3a u | o6pasoBaHue, NGO NPUBNEYEHHON

nonyyarens coymanbHbIX | KOHUE Cpoka COOTBETCTBUM C | pa3paboTky opraHusaumen, oKkasblBaloLen

yCnyr; Jorosopa o METOAUYECKMMU | PEKOMEHZAauui no ncuxornormdeckue ycnyru. Npu okazaHum
COCTaBJIEHUE MPOTHO3a U | NPeaOoCTaBNeHnU pekoMeHgaumMaM | NPOBEAEHUI0 YCINyru NPUMEHSIOTCA AUarHOCTUYECKUe
pa3paboTky coumanbHbIX yenyr W MO pacyety KOPPEKLMOHHBIX METOAUKN U UHCTPYMEHTapPUIA.
pekomMeHgaumi no noayLueBbIX MEPONPUATURA. Yenyra npegocTaBnaeTca Npyu Hanm4mm
NpPOBEAEHUIO HOpPMaTUBOB OueHKa pe3ynbraTos - NMMCBMEHHOTO Cornacusa nonyvarens
KOPPEKLMOHHBIX dPUHAHCUPOBAHW | YAOBNETBOPEHHOCTb coLManbHbIX YCIYTr UNU poaunTens
MEPONPUATURA. A coumanbHbIX Ka4eCTBOM (3aKOHHOTO NpeacTaBMTENS) Nony4yarens
He meHee 2 pa3 (B yenyr, npegocTaBnsemMon couMarnbHbIX YCIyr Ha ee NoslyYeHue.
Hadane u KoHLE Kypca). YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE

MposeneHune MpaBuTensCTBOM | 06OCHOBAHHbIX XKarnoo.

NPOMEXYTOYHOW Poccuitckoin

ANarHoCTUKU nNpu $egepayun

HEeobXxo4UMOCTH.

Hanee no mepe

HEeobXxo4UMOCTH.

3.2 | CoumnanbHo- OkasaHue Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra okasblBaeTca COTPYAHUKOM
NCUXONOrM4eckoe KBanumuupoBaHHON npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
KOHCYNbLTUPOBaAHMWE MOMOLLU B PELLEHUM ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLIMM NCUXONOrM4EeCcKoe

BHYTPUIIMYHOCTHbIX yCTaHaBnmBaeTcs M OpPraHoM B cybbekTuBHOE obpasoBaHue, MO0 NPUBIIEYEHHON
npobnem, npobnem WHAUBUAYASEHO B COOTBETCTBUM C | oDneryeHme opraHusaumen, oKkasblBaloLen
MEXITUYHOCTHOIO nepuog AencTens METOAUYECKUMU | SIMOLIMOHANBHOIO NCUXONOTMYECKUE YCIYTH.
B3aUMOAENCTBUS, Jorosopa o peKkoMeHZauMsaM | COCTOSIHMA nony4vatensa | Ycnyra npeqocTaBnsaeTcs ¢ y4eToM
npeaynpexaeHune u npeaocTaBneHnm W MO pacyety coLManbHbIX YCIyT, pe3ynsTatoB MCUXONOrMYECKON
npeogoneHue coumanbHbIX yenyr noayLueBbIX OKasaHue NOMOLLM ANarHoCcTukm u o6cnegoBaHus
coymanbHo- HOpPMaTUBOB nonyyarento CouMarnbHbIX | IMYHOCTH.

NCUXONOrMYECKNX dUHAHCUPOBAHW | YCIYT MO HANAXMBAHUIO

npobnem. A coumanbHbIX MEXITTUYHOCTHBIX

Ycnyra BKIOYaeT: yenyr, OTHOLUEHUI, NO

BbISIBNIEHUE YTBEPXKOEHHBIX | IPEAYNPEXIEHUIO U

NCUXONOrMYECKNX MpaBuUTENLCTBOM | NPEOAONEHUIO

npobnem nonyyarens Poccuitckoin KOHONUKTHBIX CUTYaL M.

coLManbHbIX YCRyr nyTeM $egepayun JormkHa BbITb
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npoeeaeHust 6ecen;
onpeageneHue obbema u
BMOOB npeanonaraemon
NOMOLLU;

pasbsCHeHue
nonyyarento counanbHbIX
YyCIyr cyTu npobnem u
onpeaeneHue
BO3MOXHbIX NyTeW Ux
peLueHus;

coymanbHo-
NCUXONOTMYECKYHO
NOMOLLb NOfy4aTento
coLManbHbIX YCryr B
packpbITUM U
MoGunu3aaumm ero
BHYTPEHHUX PECYPCOB,
peLLeHnmn u
npodunakTuke
coymanbHo-
NCUXONOrMYECKNX
npoénem.

Ycnyra npegocraBnsieTcs
npv BO3HUKHOBEHUN Y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

He meHee 2 pa3 (B
Ha4yane u KoHue Kypca)
no utoram
NCUXONOrM4eCcKon
ANarHoCTuku,

He meHee 1
KOHCYNbLTUPOBAHMUA Nocre
KaXgoro npoBegeHns
NPOMEXYTOYHOW
aunarHoctuku. Janee no
Mepe HeoBXOaAUMOCTM.

paspeLleHa Unu CHWKeHa
aKTyanbHOCTb
NCUXONOTrMYECKOn
npo6nemsi.

OueHka pe3ynbLrarTos -
YAOBMETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX *anob.
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4. CoumanbHo-negarormyeckme ycnyru

4.1

CouunanbHo-
negarornyeckas
KOppeKums, BKIoYas
ANarHoCTuky,
KOHCYNbLTUPOBaAHMWE

BbisiBNeHne npuaHakos,
XapaKkTepU3ayoLmx
HOpMarnbHOE Unu
OTKIOHAKLLEECH
NnoBeAEeHUe nony4varens
CcoLManbHbIX YCIyT, B TOM
yucne U3ydeHue ero
CKIMOHHOCTEN U
noTeHumana,
ycTaHoBneHue oopM u
CTeneHu coynanbHon
Aesagantauuu (npu ee
Hanuyum);
onpeaeneHne KoMnnekca
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYNBLTUPOBAHMIO U
KOppeKLmu;
OCYLLECTBIEHNE
MepONpUATUIA MO
coymanbHo-
negarorm4eckomy
KOHCYNBLTUPOBAHMIO U
KOppeKummn nyTem
npoBeneHns
WUHAUBUAYANBHBIX UK
rPyNnNoOBbIX 3aHATUNA.
He MeHee 2 AMarHoCTuK
M 2 KOHCynbTauun (B
Ha4yane u KoHUe Kypca).
Hanee no mepe
HEeobXxo4UMOCTH.

He meHee 3
WUHAUBUAYANBHBIX U 3
rpynnoBbIX 3aHATUIA NO

CoumanbHo-
negarormyeckas
AnarHoctuka
OCYLLECTBIAETCH NpU
npueme Ha
counanbHoe
obcnyxuBaHue, a
TakKe NPu BbIOLITUN.
MNepnoanYHOCTb
OCYLLIECTBIEHUS
coumanbHo-
neaarorn4eckoro
KOHCYNbTUPOBAHUS U
KoppeKkuum,
onpeaensieTca B
COOTBETCTBUMN C
pekoMeHaauusiMu,
MONMy4YE€HHbIMMW B X0a€
npoBeaeHust
coumanbHo-
negarorm4eckon
JWNarHoCTUKK

YcTtaHaBnueBaeTc
A
YNOSIHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUM C
METOAUYECKUMM
peKOMeHaaumaMm
W MO pacyety
noayLueBbIX
HOpPMaTUBOB
domHaHCKUpoOBaHU
A coumanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNEHWE COLMAnbHO-
negarormvyeckmx npodnem
nony4varensa counanbHbIX
YCIyT, NPE0AONEHNE UMK
ocnabneHne oTKNOHEHWUI
B MOBEAEHWUM MONy4arTens
coumnanbHbIX YCNYT.
OueHka pe3ynbLrarTos -
YAOBMETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX *anob.

Ycnyra oka3sbiBaeTcs COTPYAHUKOM
MOCTaBLLMKa COLMarnbHbIX YCAyT,
UMEIOLLMM Neaarornieckoe
obpasoBaHue unm COOTBETCTBYIOLLUE
3HaHuA. Mpu Oka3aHum ycnyru
NPUMEHSATCA ANArHOCTUYECKNE
METOAUKN U UHCTPYMEHTapPUIA.
MpegocTraBneHme ycrnyrm HanpaeneHo Ha
npeoaoneHne unu ocrnabnexune
OTKITOHEHWI B MOBEAEHMM Nonyyarens
COLManbHbIX YCNYT C LENbIo
ofbecnevyeHusa COOTBETCTBUS 3TUX
OTKITOHEHWI BO3PACTHLIM HOpMaTUBamM,
TpeboBaHUAM COLManNbLHON CPeabl U
UHTEpecaM camoro nonyvarens
coLManbHbIX YCIyT.

Yenyra npegocTaBnaeTca Npyu Hanm4mm
NMMCBMEHHOTO Cornacusa nonyvarens
coLManbHbIX YCIYTr UNU poaunTens
(3aKOHHOTO nNpeacraBUTeENs) nonyyarensd
coLManbHbIX YCIYT HA €€ NonyYeHue.
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negarorm4eckon
KOPPEKLMMN 3a KypC.

4.2 |MoaroToBka lNpoBeaeHue Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra npegocTaBnaeTca COTpyaHUKOM
nonyyarenen MEepPONPUATUIA B npeaocTaBneHns A npeaocTaBneHme ycrnyrm | NnOCTaBLUMKA, BNageoLwmm
COUManbHbIX YCAYT K | MHAUBMAYANbHON U ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb COOTBETCTBYIOLLIMMMW 3HAHUAMMU.
CaMOCTOSATENLHON rpynnoBon dhopme, yCTaHaBnMBaeTcs M OpraHom B dopMmupoBaHue y
>KU3HU HanpaeeHHbIX; WHAUBUAYASEHO B COOTBETCTBUM C | NOMyYaTens counanbHbIX

Ha bopMUpOBaHME y nepuog AencTens METOAUYECKMUMU | YCIYT HABbLIKOB
nonyyarens coymasnbHbIX | 40roBopa o peKkoMeHgaumMsaM | CaMOCTOSITENBHOW XU3HN.
yCnyr coumnarnbHo- npeaocTaBneHnm W MO pacyety OueHKa pe3ynbraTos -
ObITOBLIX HABbLIKOB coumanbHbIX yenyr noayLueBbIX YyAOBMNETBOPEHHOCTb
€caMo00BCnyXMBaHuS, HOpPMaTUBOB Ka4eCTBOM
MOTUBALMIO K TPYAY; dUHAHCUPOBAHM | NPEAOCTaBNAEMON
nNpochopueHTaLmIo; A coumanbHbIX yCnyru, oTCyTCTBue
onpeaeneHme CeMenHbIX YCIyT, 0BOCHOBAHHbIX Xanob.
LEHHOCTEN. YTBEPXKA EHHBIX

He meHee 6 rpynnoBbIx MNpaBuUTENLCTBOM

3aHATUN 3a KypcC Poccuitckoin

(MHanMBUAYaNbLHO - NO depepauyun

noTpeBHOCTH).

4.3 | CouymnanbsHo- OcyluectBneHue Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra okasblBaeTca COTPYAHUKOM
negarorm4eckun NPohUNakTUYECKON K npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
naTpoHax KOPPEKLMOHHON paboTkl € | ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLMM Neaarornieckoe

nonyyarenem yCTaHaBnmBaeTcs M OpPraHoM B CBOEBPEMEHHOE obpasoBaHue unm COOTBETCTBYIOLLUE
coLmanbHbIX YCIyT, ero WHAUBUAYASEHO B COOTBETCTBUM C | BLIABMIEHUE COLMANBHO- | 3HAHMUS.

npeacraBuTenem, B TOM | nepuog AencCTBus METOAUYECKMMU | Negarorndyeckux npodnem | CouunanbHO-Neaarorm4eckuin NaTpoHax
yucne Ha gomy, Ans Jorosopa o pPeEKOMEHAAUMAM | U OKa3aHME MOMOLLUY B UX | CEMEN OCYLLECTBIAETCA C YY4ETOM
CBOEBPEMEHHOTO npeaocTaBneHnm W MO pacyety peLueHun. WHAUBUAYANbHbLIX OCOOEHHOCTEN CEMbM,
BbISBNIEHUSA CUTyaLWI coumanbHbIX yenyr noayLueBbIX OueHKa pe3ynbraTos - dPUNYECKOTO U NCUXOMNOTMYECKOTO
negarorm4eckon HOpPMaTUBOB YyAOBMNETBOPEHHOCTb COCTOSAAHMS 340POBbS YSIEHOB CEMBMU,
3aNyLWEHHOCTH, dPUHAHCUPOBAHU | KAYECTBOM XxapakTtepa B3auMOOTHOLLEHUIA MEXIY
aedopmauum n apyrux A coumanbHbIX npeaocTaBnAeMon pOAUTENAMM U AETLMU.

CUTyauui, KOTOpbIE MOTYT yenyr, yCnyru, oTCyTCTBue

BbI3BaTb OTPULLATENBHYIO YTBEPXKOEHHBIX | 0OOCHOBAHHbIX >anob.

AWUHAMWKY AOCTUTHYTbIX MpaBuTENLCTBOM

pes3ynbLTaTtoB; okaszaHue Poccuitckoin
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coymnarnbsHo- depepauyun
negarorm4eCckon NOMOLLIN.
Ycnyra Bknoyaer
npoBeaeHue
ANArHoCTUYECKMX,
KOHCYNbTaLMUOHHBIX,
KOPPEKLMOHHBIX U
KOHTPOJbHbIX
MEpPONPUATUNA.
Ycnyra npegocraBnsieTcs
He MeHee 2 pa3a
4.4 | OpraHusauua gocyra, | lNpoeeaeHune B cootBeTcTBUM C YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyru no NnpoBeaeHnto
B TOM Yucrne pasHoobpasHbIX YTBEPXEHHBIM A NpeaoCcTaBneHne yernyrm | COLMOKYNBTYPHBIX MEPONPUATUI
KYJIETYPHO- COLMOKYTMBTYPHBIX NMOCTaBLLMKOM YMONIHOMOYEHHBI | AOMMKHO CMOCOOCTBOBATL | NPEAOCTABNATCA COTPYAHUKAMM
No3HaBaTENbHbIX MEepPONPUATUIA B coumanbHbIX yenyr M OpPraHoM B pacLUMpeHmnio obLero U | NOCTaBLIMKa couuansHbIX yenyr nubo
MEepPONPUATUI opraHusauuu nnaHom COOTBETCTBUM C | KYNBTYPHOTO KPYro3opa, | MpUBREKAEeMbIMU OPraHn3aLusiMu,
CoLManbHOro MeToguYeckuMu | cdepbl 00LLEHNS, TBOPYECKMMM KONIEKTUBAMMU,
obcnyXMBaHu4, a TaKke peKOMEeHAaUMsaM | MOBLILUEHUIO TBOPYECKON | BONOHTEPaMu (40OpoBOnbLIaMK).
3a ero npegenamMu, B TOM W MO pacyety aKTMBHOCTM nonyyatens | MocTaBLyuUK coLmanbHbIX yCryr B pamkax
yucne npoBegeHne noayLueBbIX CcoLMarnbHbIX YCIyT. CBOEW KOMMETEHUUU OpPraHn3yeT
3KCKYPCUI, MOCeLleHue HOpPMaTUBOB OueHKa pe3ynbraTos - AEeaTenbHOCTb rPynn B3auMONOAAEPXKKH,
TeaTpoB, BbICTaBOK, dPUHAHCUPOBAHW | YAOBNETBOPEHHOCTb knyboB o0LeHns (MCUXONOrM4eCcKon,
KOHLEPTOB, NPa3gHUYHBLIX A coumanbHbIX Ka4eCTBOM TBOPYECKOMN, CMOPTUBHOW, TPYA0BOW U
MEpPONPUATUIA, BCTPEY. yenyr, npegocTaBnsemMon WHOI HanpPaBnNEeHHOCTH, CEMENHbIX
OpraHusauus YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE KnyooB).
OeaTenbHOCTH KnyboB MpaBuTensCTBOM | 06OCHOBAHHbIX XKarnoo.
NCUXOIOrM4eCcKon, Poccuiickon
TBOPYECKOW, CNOPTUBHOMN, depepauyun

TPyaoBoWi,
NPOCBETUTENLCKOW U
WHOW HanpaBnNeHHOCTH,
CeMEeNHbIX KnyboB,
knybGoB No NoAroToBke K
OyayLuen ceMenHon
YKU3HWU, rpynn
B3aMMONoaaepKu.
Mpu HeoBXoAUMOCTH
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npeaocTaBnsaerca
TPaHCMNOPT NOCTaBLYUKa
CoLManbHbIX YCIyr U
CONPOBOXIEHME.

Ycnyra npegocraBnsieTcs
He MeHee 8 pas. Janee
no noTpebHoCTH.

5. CoumanbHO-nNpaBoBbLIE YCNyrK

5.1

OkasaHue nomoLum B
3awuTe npas u
3aKOHHbIX UHTEPECOB
nonyyarenemn
coumanbHbIX yCnyr

KoHcynbTupoBaHue no
WHTEPECYIOLLMM
nonyyarens coymanbHbIX
YCIYT, 32aKOHHOIO
npeacrasuTens
BONPOCAaM, CBA3aHHLIM C
3aLUuTOoN ero npas u
3aKOHHbIX UHTEPECOB
nunbo pasbsiCHEHUE
npasa Ha nosnyyeHme
BecnnarHou
PUANYECKON NOMOLLM B
COOTBETCTBUM C
OENCTBYOLLUM
3aKOHOAATENLCTBOM;
npoBeaeHue
NPoUNaKkTUYECKNX
MEPONPUATUIA U
NpPaBOBOrO NPOCBELLEHNS;
COAENCTBUE B NOATOTOBKE
W HanpaeneHun B
COOTBETCTBYIOLLME
opraHbl, OpraHu3aLmu
3asBMEHUN N JOKYMEHTOB
(Npn HEOBX0AUMOCTH);
nu4yHoe obpatleHune
COTPYAHMKA NOCTaBLUKMKA
coLManbHbIX YCryr B

Cpok
npeaocTaBneHus
yecnyru
YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcTtaHaBnueBaeTc
A
YNOSIHOMOYEHHBI
M OpPraHoM B
COOTBETCTBUM C
METOAUYECKUMM
peKOMeHaaumaMm
W MO pacyety
noayLueBbIX
HOpPMaTUBOB
domHaHCKUpoOBaHU
A coumanbHbIX
ycnyr,

YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasaTenb Kayecrea -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
3aLMTY NpaB U 3aKOHHbIX
WMHTEPECOB nony4arens
coumnanbHbIX yenyr nubo
BOCCTaHOBIEHWE €r0
HapYLUEHHbIX NPaB.
OueHka pe3ynbLrarTos -
YAOBMETBOPEHHOCTb
Ka4yeCcTBOM
npegocTaBnsemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHbIX *anob.

Ycnyra npenocTaBnsieTcsi COTPYAHUKOM
MOCTaBLUMKA COLMANbHbIX YCIYT,
UMelLWMM lopuanyeckoe obpasoBaHue
nn6o BnageloLwmm COOTBETCTBYIOLLUMM
3HaHWUSAMK, B TOM YKCNE C
npuBNeYeHnem npu HeobXoauMocCTH
MHbIX OPTaHOB W OpraHM3aLuit Ha OCHOBE
MEXBEJ OMCTBEHHOTO B3aUMOENCTBUS.
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UHTepecax nonyyarens
coLManbHbIX YCryr B
opraHbl (B TOM Yucne
cyaebHble opraHbl),
opraHusauuu ¢
COOTBETCTBYIOLLIMMM
3a5BMEHUAMMN U
OOKYMeHTamu (npu
HeoBXx0aUMOCTH);
OCYLLECTBIEHNE
KOHTPOMS 3a X040M U
pesynsratamu
paccmMoTpeHus
JOKYMEHTOB, MOAAHHLIX B
opraHbl, OpraHu3aLmu
(Npn HeOBX0AUMOCTH).
Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.

He meHee 6
KOHCYNbTUPOBAHWIA B
rpynnoeoin dhopme 3a
KYpC (MHOUBMAYANLHO -
no norpebHocTy).
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OkasaHue nomoLum B
odopmMneHnn n
BOCCTaHOBMEHUM
JOKYMEHTOB
nonyyarenemn
coumanbHbIX yCnyr

OcyliecTBneHne noMoLLn
nony4varento counanbHbIX
YCINyr B HANUCaAHUK

[ OKYMEHTOB U
3anonHeHun hopm

[ OKYMEHTOB;

oKaszaHue NOMOoLUU B
cbope u nogaye B
COOTBETCTBRYIOLLNE
opraHbl, opraHu3auuu
OOKYMEHTOB (CBEeAEeHUI),

Cpok
npeaocTaBneHus
yecnyru
YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTc
A
YMOMHOMOYEHHbI
M OpPraHoM B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHaauusim
U Mo pac4yety
NoAyLLEBbIX
HOPMaTUBOB
domHaHCKUpoOBaHU

MMoka3sarenb kayecrea -
npeaocTaBneHne ycnyrm
JOMmKHO obecneynTb
Hagnexawee
odopmMmneHune
OOKYMEHTOB U (Mnn)
BOCCTaHOBMIEHUE
JOKYMEHTOB nonyyarens
CcoLMarnbHbIX YCIyT.
OueHka pe3ynbLrarTos -
YyAOBMNETBOPEHHOCTb

Ycnyra npenocTaBnsieTcsi COTPYAHUKOM
MOCTaBLUMKA COLMANbHbIX YCIYT,
UMelLWMM lopuanyeckoe obpasoBaHue
nn6o BnageloLwmm COOTBETCTBYIOLLUMM
3HaHUAMK
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HeoOX0AUMBIX ANA A coumanbHbIX Ka4eCTBOM
BOCCTaHOBNEHNSA yenyr, npeaocTaBnAeMon
JOKYMEHTOB; YTBEPXKAEHHBIX | yCNyrK, OTCYTCTBUE
OCYLLECTBNEHNE MpaBuTensCTBOM | 06OCHOBAHHbIX XKarnoo.
KOHTPONA 3a X040M U Poccuiickon
pesynbTaramu depepauyun
paccmMoTpeHus
JOKYMEHTOB, MOAAHHLIX B
opraHbl, OpraHu3aLuu.
Ycnyra npegocraBnsieTcs
npu HaNUyuK y
nonyyarens coymanbHbIX
YyCRyr COOTBETCTBYIOLLEN
noTpebHoCTH.
5.3 | CoumnanbHo- Cucremarunyeckoe Cpok YcraHaBnuBaetrc |[lokasarenu kayecrtsa - Ycnyra okasblBaeTca COTPYAHUKOM
NpaBOBOW NaTpoHaXK | HabnogeHue 3a npeaocTaBneHns A nNpeaocTaBneHne ycryrm | NOCTaBLUMKA COLMANbHbLIX YCNYT,
nonyyarenem ycnyru YMONIHOMOYEHHbI | AOIMKHO 00ecneynTb UMEIOLLMM I0pUandeckoe obpasoBaHue
coLmanbHbIX YCIyT, ero yCTaHaBnmBaeTcs M OpPraHoM B CBOEBPEMEHHOE nubo BnagerwmmMm COOTBETCTBYIOLLIMMM
npeacTaBuTeneM, B TOM | MHAMBUAYANbHO B COOTBETCTBUM C | BLIABNIEHUE MPABOBbIX 3HaAHUAMM.
yucne Ha gomy, Ans nepuog AencTens METOAUYECKMMM | NPOBNeM U okasaHue
CBOEBPEMEHHOTO Jorosopa o pekoMeHgaumsaM | MOMOLUU B X pewueHumn. | CouunanbHO-NpaBoBOM NaTPOHaX
BbISABNEHUS Npobnem npeaocTaBneHnm W MO pacyety OueHKa pe3ynbraTos - OCYLLECTBIIAETCA C Y4ETOM
NpPaBOBOrO Xapakrepa u | coumarnbHbIX YCIyT. noayLueBbIX YyAOBMNETBOPEHHOCTb WHAUBUAYANbHbLIX OCODEHHOCTEN
oKasaHus npu HOpPMaTUBOB Ka4eCTBOM nonyyarens coymanbHbIX YCryr u
HeobxoauMoCTH dmHaHCUpOBaHU | NpegocTaBnseMon YSIEHOB €ro CembM, X PU3NHECKOrO U
coLmanbHO-NPaBoOBON A coumanbHbIX yCnyru, oTCyTCTBue NCUXONMOTMYECKOTO COCTOSAHMSA 340POBbS,
MOMOLLN. yenyr, 000CHOBAHHbIX >anoo. a TaKke xapakTepa B3auMOOTHOLLEHWI
Ycnyra npegocraBnsercs YTBEPXKA EHHBIX MeXAY HUMMU.
He MeHee 2 pasa. MNpaBuUTENLCTBOM
Poccunckon

depepauyun
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MNoapaspen 3. NOPAOOK NPEAOCTABJIEHUA COLMANBHbLIX YCIYT
NONYYATENAM COLMANBbHbLIX YCIYT, NTPU3HAHHBIM HY)XXAAKOLWMMUCAH
B COLUMANBHOM OBCNY>XUBAHUU B CBA3U C MNONMHOU N YACTUYHOU

YTPATOU CNOCOBHOCTU NUBO BO3MOXXHOCTU OCYLWECTBNATL

CAMOOBCIYXUBAHUE, CAMOCTOATEJIbHO NEPEABUIATBCA,
OBECMNEYNBATb OCHOBHbIE XKUSHEHHbIE MOTPEBHOCTU B CUITY
3ABOJIEBAHUA, TPABMbI UITN HATTMYMNA MHBATTMOHOCTU B
NONYCTALUMOHAPHOW ®OPME COLMATNBHOMO OBCNY>XUBAHUSA
LEHTPAMW (KOMMNJNEKCHbLIMA LIEHTPAMW)
COUMATIBHOIO OBCNYXUBAHUA HACEJIEHUA,
COUMATIbHO-PEABUITUTALUMOHHBLIMU LUIEHTPAMU ONA
HECOBEPLUEHHONETHUX, LEHTPAMU PEABUNTUTALUUA MHBATTMOOB,
LLEHTPAMU COLMANBHOW NOMOLLM CEMLE U OETAM U OPYITUMUA
FOPUANYECKAMU NTULUAMU HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU
NMPEANPUHUMATENAMWN, OCYLUECTBINAOWMMU OEATEJIBHOCTD,
AHATNOMYHYIO OEATENBHOCTU YKA3AHHbBIX OPFAHU3ALMA

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe of6cnyxuBaHuMe B nosycTtauuoHapHou copme B
COOTBETCTBUN C HACTOSLUMM pa3genom npefocTaBnseTcs:

1.1.1. NHBanuaam, JeTaM-nHBanugam, MPU3HaHHbIM HYXLaOWNMUCA B
counanbHOM OOCNyXMBaHMM B CBSABW C TMOMHOW WM 4YacTUYHOW yTpaToun
cnocoBHoCcTH nnéo BO3MOYHOCTU OCYLUECTBNATb camoobcnyxnsaHme,
CaMOCTOATENbHO  NepeasuratbCcs, obecneumBaTb  OCHOBHbIE  KMU3HEHHbIE
NOTPEBHOCTN B CUNY HaNMunMs NHBaNUAHOCTMN.

1.1.2. [lpaxpaHam, B TOM u4ucrne wuHBanuaam, crtapwe 18 netr c
BbIPaXXEHHBbIMU HapyLUEHNAMM PYHKUMA OpraHM3ma, NpU3HaHHbIM HYXAaIoLWUMNCS
B couuanbHOM oO6CnyXmpaHUM B CBSA3NW C MOMHOM WMAN YaCTUYHOW YTpaToun
cnocoBHoCcTH nnéo BO3MOYHOCTU OCYLUECTBNATb camoobcnyxnsaHme,
CamMoCTOATENbHO  nepeaBuratbcs, obecneumBaTb  OCHOBHbIE  XW3HEHHbIE
notpebHOCTN B cuny 3abonesaHns, TpasMbl.

1.1.3. VNHBanuaam, Jetam-nHBanugam, MPU3HAHHbIM HYXAaOWNMUCA B
counanbHOM OOCNyXUBaHUM B CBA3M C OAHOBPEMEHHbIM HanNuMeEM Yy HUX
cneayowmx oBCTOATENBbCTB, YXYALUAWMX MU CNOCOBHbIX YXYALNTb YCNOBUSA
XXN3HEAEATENBHOCTH:

a) vacTuyHaa yTpata cnocobHocTM nMBO BO3MOXHOCTU OCYLLECTBMATb
camoobcnyxnsaHue, obecneynBartb OCHOBHbIE XXW3HEHHble MOTPebHOCTN B CuUny
3aboneBaHus;

0) Hanuuue y rpaxpgaHuHa TPYAHOCTEW, CBA3aHHbIX C couuanusaumen, B
cBs3n C 3aboneeBaHnem (B OTHOLUEHWN WHBaNUAOB, CTpajatroLnx MCUXUYECKUMMN
paccTpoucTBamu (B CTagum pemMmUccun)).

1.1.4. [JeTam - uHBanngam ¢ paccTponcTsaMmm ayTUMCTUUECKOro CnekTpa oT 3
A0 8 neT, NPU3HaHHbIM HYXAaWMMNCS B coumnanbHOM OBCAY>XMBaHUN B CBA3W C
HanuMuneM y rpaxpaHuHa TPYyAHOCTEW, CBA3aHHbIX C couuanu3aumnen, B CBA3M C
3aboneBaHuem.
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1.2. CoumanbHoe of6cnyxuBaHMe B nonycTrauuoHapHou copme B
COOTBETCTBMN C HACTOALUMM NOApa3fenoM NpefoCTaBnsaeTCa MPOXUBaKOLWMM B
TiomeHCKon obnacT YneHam CeEMen BOEHHOCHYXaLnX, OTHOCALLMMCS K KaTeropum
rpaxgaH, ykasaHHoW B NyHKTE 1.1 rnaebl 1 HacTOALLEro nogpasaena.

PoacTBeHHbIe CBA3M (POACTBO, CBOMCTBO) UNEHOB CEMEN BOEHHOCHYXaLmnx
MO OTHOLLEHUIO K BOEHHOCHYXaLUMM, YKa3blBalOTCA B 3aABNEHUN.

1.3. CoumarnbHble ycryrm B nonycrtaunoHapHon Oopme B COOTBETCTBUM C
HacTOALUM  NOApPa3feriom  MNpPefocTaBnsAlTCa  UeHTpamMu  (KOMMSIEKCHBbIMU
LEeHTpamu) coumnarbHOro obcnyxneaHus HaceneHus, counarbHo-
peabunuTaumMoHHbIMW  LUEeHTpamMn  And  HECOBEPLUEHHONETHUX,  LeHTpamu
peabunutauMn WHBaNWAOB, LIEHTPaMW COoLManbHOW MOMOLUN CEMbE U LETAM WU
APYTUMU IOPUANYECKAMU NULIAMN HE3ABUCUMO OT MX OpraHu3auuMOHHO-NPaBOBOM
dopMbl U (UNN) MHAUBUAYaNbHLIMUA NPEANPUHUMATENAMU, OCYLLECTBNAIOLUMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTUN YKa3aHHbIX OpraHm3aumn.

B oTHOWweHUn rpaxgaH, ykasaHHblXx B nognyHkte 1.1.1 nyHkta 1.1 rnasbl 1
HacToALero nogpasgena, counanbHble YyCryru MoryT npegocTaBrfaTbCA B OYHOM
UM  AUCTaHUMOHHOM doopmarte Mo BbIOOpY rpaxjaHwHa, BbIPaXXEHHOMY B
MMCbMEHHON opme (NpU HaNUUNN TEXHUYECKOW BO3MOXHOCTM Yy MOCTaBLUyMKa W
nonyyaTens coumanbHbIX YCryr).

1.4. Tpu opraHusauum nNOnycTaunoHapHOro counanbHoro obcnyXmnsaHus
NPUMEHAIOTCA  TEXHOMOrMKM  couuanbHoro  obcnyxusaHuda. [lonoxeHne o
TEXHOMOMNAX  CouManbHOro  OOCRAYXMBaHUA  YTBEPXKAAETCA  PacCnopsKEHUEM
HenaptameHTa. [lonoxeHne COAEPXUT MOPAAOK WU YCrOBUA MpPEnOCTaBneHns
coumarnbHbIX YCNYr B pamMmkax TEXHOMOMMN coumanbHOro ooCcnyXnsaHus.

1.5. B oTHOLWeHNN rpaxgaH, ykasaHHbIX B nognyHkte 1.1.1 nyHkTa 1.1 rnasbl
1 HacToswero nogpasgena, UMeEWNX OorpaHU4YeHne  CrnocobHOCTU K
CaMOCTOATENbLHOMY nepeaBmwkeHnto |l cteneHn (Ha OCHOBaHWU pPeEKOMeHAauun
Komuccun), |l cteneHun n rpaxgaH, ykasaHHbIX B nognyHkTe 1.1.2 nyHkTa 1.2 rnasbl
1 HacTosLero nogpasgena, peannsyetca TexHonornsa «PeabunutaunoHHbIA LEHTP
Ha JOMY».

1.6. B oTHOLWeHNN rpaxgaH, ykasaHHbIX B nognyHkte 1.1.3 nyHkTa 1.3 rnasbl
1 HacToswero nogpasgena, cTpajaloyux MCUXUYECKMMU paccTpoucTeamn (B
cTagum peMNCCUn), NMEIOLLMX YaCTUUHYIO yTpaTy CnOCOBHOCTM NMOO BO3MOXHOCTM
ocyL|ecTBnATb camoobcnyxuBaHue, obecrneunBartb OCHOBHbIE  XU3HEHHbIE
notpebHocTM B cuny 3abonesaHns, U MWMELUX TPYAHOCTU, CBSA3aHHbIE C
couynanu3aumMen, B CBA3N C 3aboneBaHMEM, peannsyeTcd TakkKe TexXHOMOorms
«ConpoBoxgaemoe NpoXXMBaHUE».

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM nNOApasfenioMm nojaeTcs rpaxaaHnHoM nnbo ero  3akOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
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AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXKAAIOLWWIA NONHOMOUYNA NPEACTABUTENS rPaXKAaHWHA, B
criyyae ecnv 3a nonyyeHvWem ycrnyru B MHTEpecax rpaxiaHuHa, obpallaeTcs ero
npeacTaBuTensb;

0) 3aKkntoyYeHne ynonHOMOYEHHON MEAULIMHCKON opraHm3auum o Hanuuum (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

B) 3aKNioYeHne MeUUMHCKOW OpraHusauum o COCTOSHUM  3[0pOBbS
rpaxgaHnHa Ans  HanpaeneHns Ha  coumanbHoe — obcnyxuBaHue B
nonycraumoHapHoun opme.

Moa KomnnekcHon peabunutauuen nnu abunutaumen nHeanupa (pebeHka-
WHBaNuAa) B pamkax Hactoswero Nopsaka NOHUMAETCS COBOKYMHOCTb PasfUYHbIX
HanpasneHnn peabunutauum wnu  adbunutaunm  (MegUUUHCKON, couuvanbHON,
NMCUXONOro-neaarormyeckon, npogeccnoHanbHOMN, PU3KYNLTYPHO-
0340POBUTENBHON (KONUYECTBO HanpasneHWi B 3aBUCMMOCTU OT HYXAaeMOCTU B
COOTBETCTBMN C UHAMBUAYANbHOW NporpammMmon peadunutauum vnu adunutauum),
npefocTaBnNsAeMbIX PasfMUYHbIMK CrieuManucTamin nocTaBLUMKa coumnarnbHbIX ycnyr
B pamKax UHAMBUAYaNbHOW NporpaMmmbl NPeAoCTaBNeHUs coumanbHbIX ycnyr, nmbo
KOMMJIEKC YCnyr No couuanbHoOn peabunutauum n abunutauum, HanpaeneHHbIX Ha
BOCCTaHOBMNEHne (popMmnpoBaHue) y MHBanNMAoOB CNOCOOHOCTEN K ObITOBOW U
OOLEeCTBEHHON [AEATENbHOCTU, OCYLUECTBMSEMON CaMOCTOATENIbHO UM C
MOMOLLbLIO APYINX NKL, N BKMOYaoLWKMX B ce6s KOMMNNEKCHbIE YCNyrn no coumanbHo-
ObITOBOW,  couManbHO-CPeaoBOW,  CouManbHO-NeAarorMyeckon,  coumarbHO-
NCUXONOrMYECKON, COLIMOKYIBLTYPHOU peabunutauum n abunutaumm NHBanuaoBs;

r) CBUAETENBbCTBO O POXAEHUM, B Cryyae Bblgayn [JaHHOrO J[OKYMEHTA
KOMMNETEHTHbIM OpPraHOM WHOCTPaHHOro TrOCyAapcTBa, W €ro HoTapuasribHO
YAOCTOBEPEHHBIA MNEPEBOA Ha PYyccKUn a3blk  (ANS  HECOBEPLUEHHONETHUX
nonyyarenen coynanbHbIX YCNyr, HE 4OCTUrLLNX Bo3pacTa 14 ner);

A) OOKYMEHT (CBeaeHWs) BOMCKOBOM 4acTu, BOEHHOro komuccapuata nnbo
YnpasneHnsa degepanbHon crnyObl BOUCK HauMOHanbHOW rBapgamMm POCCUUCKOM
denepaunn 0 NPOXOXKAEHUM BOEHHOW CYXObl, NPUHATAN y4YacTua B CneumanbHOW
BOEHHOW onepauuu (B OTHOLLUEHUM TpaXpaH, ykasaHHblX B NyHKTe 1.2 rnasbl 1
HacToALWero nojpasfena, 3a WCKMIYEHWEM BOEHHOCHYXalyMx, MNOny4YnBLUMX
€AVHOBPEMEHHYIO BbINSaTy, YCTAHOBIIEHHYIO NOCTaHOBreHMemMm [lpaBuTenbCcTBa
TiomeHckon obnactu ot 08.07.2022 Ne 500-n «O6 ycTaHOBNEHUN AOMONHUTENBHOW
Mepbl CoLManbHON NOAAEPKKM B POPME €AUHOBPEMEHHON BbINMaThl rpaxaaHam,
npoxuearownm B TIOMEHCKON obracti n (Mnn) COCTOALMM Ha BOMHCKOM Y4YeTE B
BoeHHOM komuccapuaTte TOMEHCKOM obnacTu M 3akSOUYUBLUMM  KOHTPakT Ans
NPOXOXAEHNS BOEHHOW cnyxbbl B OTAEnbHbIX nogpasgeneHumax MuHucTepcTsa
060poHbl Poccuinckon degepaunn, a Takke rpaxgaHam Poccunckon degepauun,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
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obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpepeneHHbiX BoeHHbIM komuccapuatom THOMEHCKoW obractu Ha OCHOBaHWUK
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yacTnyHon mobunusauum B Poccunckon deaepaunn»).

CBefeHna BOWCKOBOW 4acTuW, BOEHHOro kKomuccapuara nmbo YnpasneHuns
depepanbHoOn cnyx0Obl BOUCK HauMOHanbHOW reapgun Poccunckon degepaunm o
NPOXOXAEHUN BOEHHOW CNyXObl, NPUHATAM y4vyacTMs B ChneuuanbHON BOEHHOW
onepauMn B OTHOLUEHMM BOEHHOCHYXaLWMX, MOMNyUYMBLUMX ELUHOBPEMEHHYIO
BbinnaTy, YCTaHOBIIEHHYO MOCTaHoBreHneM [paButenbcTBa TIOMEHCKON obnacTu
oT 08.07.2022 Ne 500-n «O6 ycTtaHOBMEHUN AOMOMHUTENBHON Mepbl counanbHON
NOAAEPXKKN B (pOopME €4NHOBPEMEHHOM BbINNaTbl rpaxgaHam, NPOXUBaKOLMM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
Komuccapuarte TIOMEHCKOW 0o6nacTu 1 3aKMioYMBLLUMM KOHTPAKT ANA MPOXOXKAEHUSNA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTaHOBEHUN AOMNOSMHUTENBHOW MEPbl  CouManbHOW nogaepxkn B dopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpepeneHHbiX BoeHHbIM komuccapuatom THOMEHCKoW obractu Ha OCHOBaHWUK
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yactnyHon mobunusauum B Poccunckon degepaunmn» npoBepsaroTcs B EpnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) CBUAETENbCTBO O POXAEHUM (AN HECOBEPLUEHHOSIETHMX MonyvaTeneu
coumarnbHbIX YCNyr, HE AOCTUrLLKX Bo3pacTa 14 ner);

0) cnpaBka O HanNUYMM MHBANMUAHOCTU C YKasaHWeM rpynnbl NHBaNMUAHOCTM
(Npn HaNMYMM MHBaNUAHOCTK),

B) WHAMBMAYanbHas nporpamma peabunutaumm wnnu adbunutaunm (npwu
HanUuuM NHBaNNAHOCTN) ANA UHBANUAOB, YKa3aHHbIX B nognyHkTe 1.1.2 nyHkTa 1.1
rnaebl 1 HacToALero nogpasaena (npu Hanuuun),

) AOKYMEHT, MOATBEPKAAOLUMIA PErMCTPALIMIO B CUCTEME UHAVNBUAYaANbHOIO
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(nepcoHnUUNPOBaAHHOIO) YYETa,;

A) pacnopsiauTenbHbI akT opraHa OneKkn N nonevynTenbCcTBa O HasHayYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

e) pacnopsauTenbHbIA akT OpraHa Onekn M NoneynuTenbCcTBa O Ha3HavYeHun
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTepecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb.

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CoumarnbHble ycnyru B nofycrtaunoHapHon dopme coumanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCRyr, NPeaoCcTaBNAeMbIX MOCTaBLUMKaMN coumarbHbIX
ycnyry», B oObemax, ornpegeneHHbIX npunaratoMMmUCcsa K HacTosLWEMY nogpasaeny
CTaHjapTamMn couuanbHbIX YCNyr, rpaxjgaHam, ykasaHHbiM B nyHkTax 1.1., 1.2.
rnasbl 1 HACTOALLEro nogpasaena, npegocrasnaiorca 6ecnnaTtHo.

3.2. CoumanbHble ycryrn, OKasaHHble CBepX OOBLEMOB, OMpeneEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B MONYCTALMOHAPHOW ®OPME

4.1. CouumanbHble ycnyru B nONycTauynoHapHOW dopme couunarnbHOro
obcnyxMBaHNSa NpPeaoCcTaBnalTCA rpaxaaHam, ykasaHHbiM B nyHkTax 1.1., 1.2.
rmasebl 1 HacToALlEero nogpasgerna, npu OTCYTCTBUM Yy HUX MELULMHCKMX
NPOTUBONOKa3aHUN, YCTaHOBMEHHbIX Npuka3om MuHUCTEPCTBa 3ApPaBOOXPaHEHUSN
Poccnnckon degepaumm ot 02.05.2023 Ne 202H «O6 yTBEPXKAEHUM NEPEYHS
MEAVLIMHCKNX MPOTUBOMOKAa3aHW, B CBA3N C HANUYNEM KOTOPbIX rpaXXAaHUHy Unu
nofny4aTento coumanbHbIX YCIyr MOXET ObITb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMW) TaKMUX NPOTUBOMNOKa3aHUny.

42. Npn Hanuuuu y rpaxaaHnHa MeAULUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrMO MNpPEeAcCTaBreHUss AOKYMEHTOB,
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yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K NOCTaBLUMKY coumanbHbIX YCryr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero MNopsaka rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAET CNeAYOWNe JO0KYMEHTbI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

©) nmacnopT unM MHOW AOKYMEHT, YAOCTOBEPSOWNN NIMYHOCTb rpaxjaHuHa
NN CBUAETENLCTBO O POXKAEHUN pebeHkKa;

B) 3aKNioYeHne MeUUMHCKOW OpraHusauum o COCTOSHUM  3[0pOBbS
rpaxgaHnHa Ans  HanpaeneHns Ha  coumanbHoe — obcnyxuBaHue B
nonycraumoHapHoun opme;

r) 3aKniovYeHne yrnonHOMOYEHHON MESNLNHCKON opraHu3aunm o Hanmumm (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

A) pacnopsiauTenbHbI akT opraHa OneKkn N nonevynTenbCcTBa O HasHayYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

e) pacnopsauTenbHbIA akT OpraHa Onekn M NoneynuTenbCcTBa O Ha3HavYeHun
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTepecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb.

4.4. CouuwanbHble ycnyru B MONyCTaunoHapHOW dopme couunarnbHOro
obcnyXnBaHnUs B COOTBETCTBUN C HACTOSLUMM NOApasenom npesoCcTaBnaoTCs:

a) rpaxpgaHam ykasaHHbIM, B noanyHkte 1.1.1 nyHkta 1.1 masbl 1
HacTOALWEro nogpasfena, B pamkax KypCOBOW KOMMMNEKCHOW peabunuTtaumm vnm
oKasaHus Kypca ycnyr no Og4HOMY U3 MEPOMNPUATUN, YKa3aHHbIX B UHAUBUAYaNTbHOW
nporpamme peabunutauumn nnu abunutauum uHeanuaa, pebeHka-uHesannga. Kypc
cocTtaBnseT He 6onee 12 pabounx gHEN B TEUEHME MecAaLa;

0) ona peTten-mHBanuaoB C pacCTPoONCTBaMM ayTUCTUUYECKOro cnektpa oT 3
A0 8 NeT B pamKax KypCOBOW KOMMNEKCHOW peabunutaumn. Kypc paBeH nepuoay
AENCTBUA WUHAUBMAYaNbHOW MporpaMmmbl NpeaoCcTaBneHns coumanbHbIX YCNyr, He
bonee 12 pabounx gHEN B TEYEHNE MECALa;

B) rpaxgaHam, obcnyxmsaembiM N0 TEXHONOrMM «PeabunntaumoHHbIA LEHTP
Ha AOMY» B pamKax Kypca peabunutaumm, B TOM UYUCE C YYETOM pPeKOMEeH auuni
no peabunUTauNOHHbIM  MEPONPUATUSM B WUHAMBUAYANbLHOW  nporpamme
peabunutaumn unn abunutauun nHeanupa (pebeHka-nHeanuga). Kypc cocrasnser
He Bonee 12 pabounx gHEWN B TEYEHNE Mecaua;

r) rpaxgaHam, ykasaHHbIM B nognyHkte 1.1.3 nyHkta 1.1 rnasbl 1
HacToALero noapasaena, UMEoLWUM OorpaHuyeHne CrnocobHOCTU K KOHTPONIO 3a
cBom noeegeHuem |, Il creneHn, B pamkax Kypca peabunutadum C y4eETOM
pekoMeHgaunin no peabunuTauuoHHbIM  MEPOMPUATUAM B UHAMBUAYaNbHOW
nporpamme peabvnutaumn unu abunutauum nHeanupa (pebeHka-uHsanunga) u
noTpebHOCTU rpaxaaHvHa B coumanbHbix ycnyrax. Kypc cocrtaenser 3 mecsaua, He
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bonee 12 pabounx gHEN B TEYEHNE Mecaua.

4.5. Cpok npeaocTaBneHns counanbHbiX yCcnyr B nonycraunoHapHon gpopme
coumanbHOro O6CnyXuBaHNA ANA TPaXAaH, ykasaHHbIX B MyHkTe 1.1 rmasbl 1
HacToALLero nogpasaena, MoXeT ObiTb NPOASEH, HO HE Bornee Yem Ha Tpy Mmecaua.

[na npoaneHus cpoka NpefoCTaBneHus couuanbHbIX YCRyr rpaxaaHuH
(3aKOHHbIN NpeacTaBUTENb, NPeACTaBUTENb) N (MNM) NOCTaBLUMK COUMarbHbIX YCIyr
He nosgHee nATn pabounx AHEN [0 OKOHYaHUA CpoKa AENCTBUSA UHAMBMAYaNbHOW
nporpammbl NPeAOCTaBNEHNA COUMarnbHbIX YCRyr, MNPefoCTaBnsaeT B YnpasneHue
3asiBNeHne o npoaneHnn cpoka npenocTaBneHnsa couunarnbHbIX yecnyr (no dpopme,
yTBepxaeHHon [OenaptameHtom). Cneunannct YnpasneHus  perucTpupyet
3asiBNeHne O NPOASIEHMM CpOKa MPEAOCTaBNEHNA coumanbHbIX YCyr B A€Hb €ro
nonyJYeHuns.

K 3asaBneHuto o npoaneHnn cpoka NpeaoCTaBneHMs coumanbHbiX ycnyr B
obasarencHOM nopsaake npunaraetcs  MHGopmMauus O MPOBEAEHHOM C
rpaxgaHvHom  paboTe no  peanusauuyM  WHAMBUAYanNbHOW  MpOrpaMmbl
NpesoCcTaBneHns coumarnbHbIX YCNyr; 0 HEOBGXOAMMOCTU MPOANEHUS FPaXaaHUHY
CpoKa npenocTaBneHns coumanbHbiX yCrnyr U npeanaraeMom CpoKe NpogneHns ¢
yYeToM Hanuuma (U3MeHeHNs) OBCTOATENbCTB, KOTOPbIE YXYALLAOT UMW MOryT
YXYALUMTb YCIOBUSA XU3HELEATENBHOCTU rpaXaaHnHa.

YnpaeneHue B TeYeHUEe NATU pabounx AHEN CO AHS NOSMYyYEHUS 3a8BNEHUN O
NPOANEHUN CpOKa NPeaoCTaBfiEHNA couunanbHbIX YCAyr MPUHUMAET peLUeHne O
NPOANEHUN CpOKa MPEefoCTaBNEHUs  coumarnbHbIX YCNyr W COCTaBnser
WHAMBUAYaANbHYKO MporpaMmmy npefocTaBneHns  coumanbHbliX  ycnyr  nmbo
NPUHMMaET peLueHne ob oTkase B NPOANEHMN CPpOKa NPeaoCTaBneHns coumnarbHbIX
yCrnyr 1 HanpaenseT yBeAOMIMEHME NosyvaTento coumarnbHbiX ycnyr o6 oTkase B
NPOANEHNUN CpOKa NpPeaoCTaBNeHUs CcounanbHbIX YCRyr C YyKasaHWem MNPUYUHDI
oTkasa. PeweHune o6 oTkase B NMpoOASIEHUN CpoKa NPeaoCTaBneHus couunarnbHbIX
ycnyr npMHUMaeTCsa NPU HanM4YnMm OCHOBaHWUS, YKa3aHHOro B NOAMYHKTE «O» NyHKTa
1.12 rnasbl 1 pasgena 1 HacToawero MNopsaka.
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MpunoxeHune
K nogpasaeny 3 pasgena 3

CTAHOAPTbI
COLUMANBHbLIX YCNYT, MPEOOCTABNSAEMbIX MONYYATENSAM COLUUATBHBIX
yCnyr, IPU3HAHHbIM HY>XOAOLWMMUCA B COUMANBHOM OBCNY>KUBAHUN
B CBSAA3U C MONHOWU UM YACTUYHOW YTPATOWU CMOCOBHOCTU NUBO
BO3MOXXHOCTU OCYLLUECTBINATbL CAMOOBCNY>KUBAHUE, CAMOCTOATENBLHO
NMEPEOBUMATLCHA, OBECMNEYUBATbL OCHOBHbIE XKUSHEHHBLIE MOTPEBHOCTU
B CUNY 3ABONEBAHUSA, TPABMbI UNU HANMUYUSA UHBANTUOHOCTU
B MONMYCTALIUOHAPHOW ®OPME COLMAJIBHOIMO OBCIY>XUBAHUSA LIEHTPAMU
(KOMMMNEKCHBLIMU LLEHTPAMMW) COLIMANTBHOIO OBCNY>XUBAHUA HACEJNEHUS,
COUUATNBbHO-PEABUNUTALUMOHHBLIMU LUEHTPAMU AN HECOBEPLUEHHOMNETHUX,
LIEHTPAMU PEABUNUTALIUUA MHBANWAOB, LEHTPAMU COLUUANBHOW NMOMOLLM
CEMbE U OETAM U OPYTUMU FOPUOUYECKUMU NMULIAMU HESABUCUMO OT UX
OPrAHU3ALIMOHHO-MPABOBOW ®OPMbI U (MNN) UHAUBUAYATNBHLIMUA
NMPEONPUHUMATENSMU, OCYLLECTBNALWUMUN OEATENBHOCTb, AHANOMMYHYIO
OEATENNBHOCTU YKA3AHHbLIX OPFAHU3ALUNA

YcnoBusa npegoctaBneHns
MoayLweBowi COLManbLHONM ycnyru, B TOM Yucne
- MNokasaTenu KkadecTea u
Ne OnucaHune counansHOW Cpoku HOpMaTuB yCNoBUA AOCTYMNHOCTH

HaumeHoBaHune OLEHKa pe3ynsLraTtoB _
n/ _ yCnyru, B TOM YucCne ee npegocTraBneHus duHaHCUpoBaHusA NpeaoCcTaBneHnsa CoLnanbHON yenyrm
coLManbHONM ycnyru _ - npeaocTaBneHns

obbem coumanbHON ycryrm coumanbHon _ ANA MHBanNuAo0B W APYrux nuy ¢
coumanbHoOn ycnyru u

ycnyru YYETOM OFPaHUYEHUI UX

XKU3HEOeATENbHOCTU

MpenocTaBrneHne couuansHOro 06CNyKMBaHUS NONy4YaTensiM CoLManbHbIX YCNYT, MPU3HAHHBIM HYXAAIOLWMMKUCS B COLMAaNbHOM OBCNY>KUBaHWM B CBSA3W C MOMHOW UMK
YaCTUYHOW YTPaTOoi CMOCOBHOCTM NMBO BO3MOXKHOCTH OCYLLECTBNSATL CAMOOBCNY)KMBaHME, CAMOCTOSATENBHO NepeaBUratbecs, 06ecneunBaTb OCHOBHbIE XWU3HEHHbIE
noTpebHOCTM B cuny 3aBoneBaHus, TPaBMbl UINKM HANMUYKUS MHBANWAHOCTY, B NOMYCTaLUUOHaPHOW chopmMe LUeHTpamu (KOMMNEKCHLIMU LIEHTPaMK) CoOLUanbHOro
0B6CNy>XMBaHUA HACENeHUs!, CoLUanbHO-peabUNUTALMOHHBIMK LEHTPAMK ANt HECOBEPLUEHHOMNETHUX, LLIEHTPaMK peabunurtauum UHBaNWAoB, LEHTPaMKU COLMANbHON
MOMOLLM CEMbE U AETAM U APYTMMU IOPUANYECKUMI NTULIAMW HE3ABUCUMO OT UX OPraHW3aLUOHHO-NPABOBOM hOpMbI U (MNKU) MHAWBUAYANbHBIMU
npeanpuHUMAaTensMu, OCYLLECTBISIOWMMU AeATENbHOCTb, aHANOMMYHYIO AEATENbHOCTU YKa3aHHbIX OpraHM3auuil BKIOYaeT okasaHue crneaylLwux coumanbHo-
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ObITOBbIX YCNYT, COLMANbHO-MEANLIMHCKUX YCIYT, COLMAanbHO-NCUXONMOIMYECKUX YCIYT, CoLManbHO-Neaarornieckux yCnyr, COUManbHO-TPYAOBbIX YCNYT, COLMAnbHO-

yucne geten-uHBanuaoB:

NpaBOBbIX YCIYT, YCAYT B LENSAX NOBbILLUEHUS1 KOMMYHUKATMBHOIO NOTEHLMAnNa nony4yarenei coumarnbHbIX YCNyr, UMEIOLLMX OrPaHUYeHUs XXU3HEeAeATENbHOCTH, B TOM

1. CoumnanbHO-ObITOBbIE YCNYTU

MNpenocTtaBneHue
HEXMIbIX NOMELLEHUHA,
OCHALLEHHbIX
Mebenblo,
oByyvaroLmm,
KOPPEKLMOHHO-
pasBUBaOLLUM
o60opyaoBaHUEM,
WHBEHTApEM, AN
opraHusaumm u
npoeegeHus
peabunuTauMoOHHbIX
Unm abUnUTaUUOHHbIX
MepPONPUATUIA B
COOTBETCTBUMU C
NopsiaKoM,
YCTAHOBMNEHHbIM
YNOMHOMOYEHHbIM
opraHom

Yenyra Bknovaet B cebs
npegocraeneHune
NOCTaBLUMKOM
coumanbHbIX ycnyr
HEXMUMNOro NOMELLEHNS,
KOTOpO€E OTBEYaeT
CaHuUTapHoO-
aNUAEeMUONOrn4eckum
TpeboBaHuaAM 1
TpeboBaHuAM
©e30nNacHOCTN HE MEHee
2 KB. M Ha 1 yen.,
mebenu, obyyaiowero,
KOPPEKLUUOHHO-
pa3BMBAaKOLLIETO
obopyaoBaHus,
MHBEHTApS.

B cooTtBercTBMU C
YCTAHOBMNEHHbIM
NOCTaBLUMKOM
coumanbHbIX ycnyr
pe>xumom paboThl, B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
He)xunaqa nnowaab
[OmkHa COOTBETCTBOBATh
CaHuUTapHoO-
aNNAEMUONOrMYECKUM
TpeboBaHusiM, OTBEYATb
TpeboBaHusiM
©e3onacHoCcTu, B TOM
yucne NPOTUBOMOXAPHOW,
obecneunsaTtb
Be3onacHoe u

KoM opTHOE
Haxo)KgeHue norny4arens
coumanbHbIX YCNyr B
opraHusauumm, a TaKke
AOCTYNHOCTb ANg
WHBanNuaoB.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegoCTaBnaeTca rpaxgaHam,
yKasaHHbIM B nyHKkTe 1.1 rmassbl 1
HacToALLEero nogpasgena, 3a
UCKMIOYEHNEM TPaXKOAH,
00CcnyXMBaeMbIX MO TEXHOMOTUU
«PeabunntaumoHHbIA LEHTP Ha
AOMY», a TaKKe rpaXKgaH, yKasaHHbIX
B noanyHkTe 1.1.1 nyHkta 1.1 rnasbl 1
HacTosLLIEro nogpasgena npu
YyCNOBUU NPegoCTaBneHuns
CoLManbHbIX YCIYr B AUCTAHLUUOHHOM
dopmare.

Hexxunble noMeLLeHnsa no pasmepam,
pacnonoXXeHAM U KOHurypauum
JOIMKHbI COOTBETCTBOBATH
CaHUTaPHO-TUIMEHUYECKUM HOPMAaM U
obecne4ynBaTtb NpoBeAEHNE
MEpPONPUATUIA C YY4ETOM cneunudImnkn
obcnyXMBaeMoro nony4varens
coLManbHbIX YCAYr, 4OCTYNMHOCTU ANS
WHBaNWAOB U APYIMX fUL C YYETOM
OorpaHudeHnin ux
usHegeatenobHocTn. Mebenb
nonyyarento coymanbHbIX yCryr
NpeaoCTaBnNsAEeTCa B COOTBETCTBUU C
ero PuU3n4ecKkMmM COCTOAHNEM U3
Ka4eCTBEHHbIX MaTepuanos, mebenb
[OomkHa 6bITb yaobHON B
Nonb30BaHUU, COOTBETCTBYIOLLEN
TpeboBaHUAM KOHCTPYKTUBHON
NPOCTOTbI, MPOYHOCTH, BE30NACHOCTH
N HaXo4ALLENCHA B TEXHUYECKU
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ucnpaBHoM coctoaHuu. Obyvaroulee,
KOPPEKLMOHHO-pa3BUBaIOLLIEE
obopyaoBaHMe, UHBEHTAPb ANs
npoBeaeHnst peabunUTauuoHHbIX U
NPOUNIAKTUYECKUX MEPONPUATUI
OOMKHbI ObITb YyAOBHBIMU U
©e3onacHbIMH.

1. |MNpeaocTtaBneHne Yenyra BkntovaeT B ceba |1 pa3 B A€Hb B YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegocCTaBnaeTca rpaxgaHam,
2. |npoaykroBoro Habopa |npegocraeneHue nepuog gencTend YNOMHOMOYEHHBLIM | NPOAYKTLI B HAbope yKasaHHbIM B nognyHktax 1.1.1, 1.1.4
B COOTBETCTBUU C NpoayKTOBOro Habopa Jorosopa o OopraHom B JOIKHbI ObITb nyHkTa 1.1 rmaebl 1 HACTOALLETO
HOpMamu, NPy NPOXOXAEHNM npeaocTaBneHnm COOTBETCTBUM C J00pOKaYeCTBEHHDI, nogpasgena, 3a UCKIOYEHNEM
YTBEPXAEHHBIMM KOMMNEKCHON coumanbHbIX yenyr METOANYECKUMU UMETbL CepTUdMKaTLI 1 rpaxkgat, obcny>xuBaemoix no
YMONTHOMOYEHHbIM peabunuraumm u pekomeHgauusamMm | (Mnu) nacnopra KadecTea. | TExHonorum «PeabunuraumoHHbIn
OpraHom abunurauyuun nudo no pacyerty OueHKa pe3ynbLTaTos - LEHTP Ha AOMY», a TaKkKe 3a
KOMMIeKca ycnyr no NoAyLUEBbIX YOOBMNETBOPEHHOCTL UCKMIOYEHNEM TPaXKOaH, KOTOPbIM
coumanbHon HOPMaTUBOB Ka4eCTBOM coumanbHble yCnyru
peabunuraumm u dUHaHCMPOBAHMA | MTPesoCTaBNseMon NpeaoCcTaBnAlTCA
abunutauuu (He meHee 3 coLmanbHbIX yCnyru, OTCyTCTBuME B AWCTaHLUMOHHOM (popmare.
HanpaBneHuii) YCIyT, 0BOCHOBAHHbIX Xanob. MpoaykToBbIA HAboP
KOMMNEKCHON YTBEPXEHHBIX NpesoCTaBnsETCH C YYETOM
peabunutaumm MpaBUTENLCTBOM BO3PACTHOW KaTeropum nonyyarens
nonyyarento counanbHbIX Poccuiickon coumanbHbIX YCYT.
yCInyr B COOTBETCTBUM C Pegepauyuu
HOpPMamMu NUTaHUS B
obbeme, yTBEPXKAEHHOM
LenaptameHTOM.
1. | KoHcynbTupoBaHue no | BoigeneHue npobnem Cpok YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra okasblBaeTca cneyuannucTtom
3. | BONpocaM coumanbHO- | nonyyarens coumasnbHbiX | NPegocTaBneHns YMOSIHOMOYEHHbIM | NPEAOCTABIEHNE YCIYTM | MOCTABLUUKA COLMAbHBIX YCIYT,
ObITOBOM aganTauuu u | ycnyr B cdrepe ycnyru OopraHom B AOIKHO obecneuntb BrageoLmMmM COOTBETCTBYIOLLIMMM
couManbHO-CPeaoBON | coLManbHO-ObITOBON yCTaHaBnmBaeTcs COOTBETCTBUM C WHTErpaumio nonyyaTenst | 3HaHUsIMU.
peabunutauum aganTtayuu U coumanbHoO- | MHAMBUAYAMbHO, B METOANYECKUMU coLManbHbIX YCIyr B
cpefoBoW peabunutauuu | nepuos AencTeus pekomMeHgauusMm | 06LWeCTBO, peLleHue
nyTeM NPOBEAEHUS Jorosopa o no pacyerty npobnem nony4arens
becepn; npeaocTaBneHnm NoAyLUEBbIX coLManbHbIX YCIyr B
npegocraeneHune coumanbHbIX yenyr HOPMaTUBOB chepe coymanbHo-
nonyyarento counanbHbIX douHaHcmpoBaHus | BbITOBONM agantayuu U
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ycnyr uHdopMauuu, couymarnbHbIX coumnarnbHO-cpeaoBoi
pekomeHgauuin o ycnyr, peabunutauumm.
KOHKPETHbIX AENCTBUAX, YTBEPXEHHBIX OueHKa pe3ynbLTaTos -
onpegenexHue MpaBUTENLCTBOM | yAOBMNETBOPEHHOCTL
ONTUMarnbHbIX PEXUMOB Poccuiickon Ka4yecTBOM
OOLLECTBEHHON U denepaymmn npeaocTaBnsaemMon
CEMENHO-ObITOBON yCnyru, oTCyTCTBUE
[EeATenbHOCTU 000CHOBAHHbIX »anoob.
nonyyarens couymansHbiX
YCINYTI B KOHKPETHBIX
coLManbHO-CPEeaOBbIX
YCIOBUAX U
NPUCNOCOBNEHNS K HUM.
O06bem He Bonee 3 ycnyr
3a Kypc, onpenensierca
no notpebHoCTH.
1. | OkasaHue nomowm B | NpegocraeneHne Cpok YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegocCTaBnaeTca rpaxgaHam,
4. | peanusauuu noMoLu B obopygoBaHun | npegocTaBneHns YMOSIHOMOYEHHbIM | NPEAOCTABEHME YCIYTM | yKasaHHbIM B noanyHKkTe 1.1.1 nyHKTa
MepPONPUATUIA MO XUINbA ANA ONTUMAarbHON | yCnyru OopraHom B OOMKHO obecnevnTb 1.1 rnasbl 1 HacToALWEro
coumanbHO-ObITOBOW | agantaumm K yCTaHaBnmBaeTcs COOTBETCTBUM C WHTErpaumio nonyyaTens | nogpasgena.
agantauuu noTpebHoCTAM WHAUBUAYASIEHO, B METOANYECKUMU coLManbHbIX YCIyr B Ycnyra oka3blBaeTcd cneynanucTom
nonyyarens coymasnsHbiX | nepuog AewWCTBUs pekomMeHgauusMm | 06LWeCTBO, peLleHue NOCTaBLLMKaA COLMANbHbIX YCAYT,
YCIyT. Jorosopa o no pacyerty npobnem nony4arens BrageoLmMmM COOTBETCTBYIOLLIMMM
Yenyra Bkniovaet npeaocTaBneHnm NoAyLUEBbIX coLManbHbIX YCIyr B 3HaAHUAMM.
cogencreme B cbope u coumanbHbIX yenyr HOPMaTUBOB chepe coymanbHo-
HanpaeneHum douHaHcmpoBaHus | BbITOBONM agantayuu U
HEeoOX04UMbIX coLmanbHbIX coLManbHO-CPeoBON
JOKYMEHTOB B ycnyr, peabunutauumm.
COOTBETCTBYIOLLME YTBEPXEHHBIX OueHKa pe3ynbLTaTos -
OpraHbl 1 opraHu3auuu. MpaBUTENLCTBOM | yAOBMNETBOPEHHOCTL
O0bem He Bonee 2 ycnyr Poccunckon Ka4eCTBOM
3a Kypc, onpegensercs denepaymmn npeaocTaBnsaemMon
no notpebHocTK. yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.
1. | OkasaHue nomowm B | KOHCynsTMpPOBaHME No Cpok YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegocCTaBnaeTca rpaxgaHam,
5. | mogbope TexHu4ecknx | Bonpocam nogbopa npeaocTaBneHns YMOMIHOMOYEHHbIM | NPEAOCTAaBEHME YCIYTM | yKasaHHbIM B nognyHkTax 1.1.1 -
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cpeacTts TEXHUYECKUX CPEACTB ycnyru OopraHom B AOMKHO cnocobereoBath | 1.1.3 nyHkTa 1.1 rmaebl 1 HACTOSILLETO
peabunutauum peabunuraumm ¢ y4eTOM | yCTaHaBNMBAETCA COOTBETCTBUM C NONMyYeHUI0 TEXHUYECKOTO | nogpasaena.
COCTOSIHMSA 34,0POBbS U WHAUBUAYASEHO B METOANYECKUMU cpeacrea peabunutauum, | Yenyra okaseiBaeTca cneynanuctom
WHAUBUZYANbHBIMU nepuog AencTens pekomMeHgauusaMm | HeobxoaMmMoro ans NOCTaBLLMKaA COLMANbHbIX YCAYT,
0COBEHHOCTAMMU Jorosopa o no pacyerty COXpaHeHMs Unu BrageoLmMmM COOTBETCTBYIOLLIMMM
nonyyarens coumasnbHbiX | NPeaocTaBneHnm NoAyLUEBbIX BOCCTaHOBNEHNSA 3HaAHUAMM.
YCIyT. CoLMarnbHbIX YCIYT. HOPMaTUBOB 300pOBbA Nonyyarens COTpyAHMK MOCTaBLUUKA COLManbHbIX
O6bem He Bonee 3 ycnyr PUHAHCMPOBAHMA | COUMANbHLIX YCIYT. yCINyr AOMKEH NPOSABNATb
3a Kypc, onpenensierca coLmanbHbIX OueHKa pe3ynbLTaTos - HEOOXO4UMYIO AENMKATHOCTL U
no notpebHocTK. ycnyr, YOOBMNETBOPEHHOCTL KOPPEKTHOCTb MO OTHOLLEHMIO K
YTBEPXEHHBIX Ka4eCTBOM nonyyarento coyuanbHbIX YCyr.
MNpaBUTENLCTBOM | MPeaoCcTaBnseMon
Poccuiickon yCnyru, oTCyTCTBUE
depepayun 0BOCHOBAHHbIX Xanob.
MNpenocTtaBneHue MNpenocTaenexune Cpok YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegocCTaBnaeTca rpaxgaHam,
TpaHcnopra npu TpaHcnopra ans npeaocTaBneHns YMOMHOMOYEHHbIM | NPEAOCTaBEHNE YCIYTN | yKa3aHHbIM, B nognyHkre 1.1.3
HEe0OX04MMOCTH JOCTaBKM nonyyarens ycnyru OopraHom B AOIKHO obecneuntb nyHkTa 1.1 rmaebl 1 HACTOALLETO
JOCTaBKM noryyarenei | couuansHbiX yenyr B yCTaHaBnmBaeTcs COOTBETCTBUM C nonyyarento AoCTYNHOCTb | nogpasgena, nonyyarLwmm
coUManbHbIX YCIyT K CTaUMOHAaPHYIO WHAUBUAYASEHO B METOANYECKUMU CoLMasnbHbIX YCIYT. coumanbHbIe yCnyri B
cTauuoHapHon opraHu3auuto nepuog gencTend pekoMmeHgauuamMu | OueHka pesynsTaToB - nonycrauynoHapHon opme
opraHusauum coLManbHoOro Jorosopa o no pacyerty YOOBMNETBOPEHHOCTL coymanbHoro obcnyxueaHusa Ha base
coumanbHOro obcny>xmBaHus B KOTOPON | NpeaocTaBneHun NoAyLUEBbIX Ka4eCTBOM CTaLUOHAaPHLIX OpraHu3aumun
obcnyXMBaHus B €034aHo oTAeneHue coumanbHbIX yenyr HOPMaTUBOB npesocTaBNAEMon coumanbHoro obcnyxmBaHums
KOTOPOM CO34,aH0 NonycTauuoHapHOro PUHAHCMPOBAHUSA | YCIYTU, OTCYTCTBUE (NCMXOHEBPONOrMYECKUE UHTEPHATDI,
oTaeneHue coLManbHoOro coLmanbHbIX 000CHOBAHHbIX >anoo. OETCKUIA NCUXOHEBPONOTMYECKUN
NonycTauuoHapHoro obcnyxmBaHusa oT mecra ycnyr, AOM-MHTEpPHAT).
coumanbHOro NPOXXUBAHWUSA Nonyyarens YTBEPXEHHBIX Yecnyra npegoCcTaBnaerca Ha
obcnyXuBaHms coumanbHbIX yenyr (nmmbo MpaBUTENLCTBOM TPaHCNopTe CTauUOHaPHON
OT MecTa Poccuiickon opraHu3aumu coyuanbHoro
LEHTPanu30BaHHOro Pegepauyuu obcnyXMBaHua B npegenax

cbopa) n obpartHo

TiomeHcKow obnactu (3a
NCKMoYeHneM XaHTbl-MaHCHUIACKOro
aBTOHOMHOrO okpyra - Korpsbl, Amano-
HeHeukoro aBTOHOMHOrO OKpyra).
TpaHCnopT AOMKEH COOTBETCTBOBATL
HOopmaM BE30MacHOCTH,
YTBEPXAEHHBIM COOTBETCTBYIOLLMM
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opraHoMm B cchepe 6e3onacHOCTH
ABWKEHUs u TpaHcnopTa. Boaurenb
OOIMKEH NPOWTU NPeapPencoBbIn
MEAMNLMHCKMIA OCMOTP U BbITb
AONYLUEH K yNPaBMNeHUIo
TPaHCMOPTHbLIM CPEACTBOM, AOMKEH
cobnogatb npasuna AOPOXKHOIO
OBWKEHUS M NEPEBO3KU NACCAXKUPOB.

2. CouymanbHo

-MeANLIMHCKWE YCITYTU

—_

KoHcynbTMpoBaHue no
Bonpocam
MeANLUNHCKOW
peabunutauun

Ycnyra npegocraBnsiercs
nyTeM onpeaenexHuns
METOA0B U 00beMOB
ne4yebHo-

034 0POBUTENBbHbIX
MEPONPUATUIA, a Takke
npoBeneHns
WHAUBUAYANBHbLIX UK
rpynnoBbix 6ecen,
NpoBeaEeHUa Nekuun,
obecneyeHusa nonyyarens
coymanbHbIX ycryr
MHAOPMaLMOHHBIMK
marepuanamu no
BOMpOCaM couuarnbHO-
MeaULNHCKON
peabunurauum,
dopMUpoOBaHNS OCHOB
coumanbHO-MegMUUHCKNX
3HaHWIN, OBNageHusi
npuemMamm CamornoMOLLN.
Ycnyra npegocraBnsiercs
NPy BO3HUKHOBEHUW Y
nonyyarens couymansHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

B nepuog aencreus

Jorosopa o
npeaocTaBneHuu
COLManbHbIX yCnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
deaepauuu.

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
oKasaHue
KBanuuumpoBaHHOK
NMOMOLLM B NPABUITbHOM
NMOHUMAHWUU U PELUEHUM
CToAWMX Nnepea
nony4arenem
coumanbHbIX ycnyr
counanbHO-MeANLMHCKUX
npoénem.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegoCTaBnaeTca rpaxgaHam,
yKasaHHbIM B nognyHktax 1.1.1 -
1.1.3 1.1.4 nyHkta 1.1 masbl 1
HacTosALLEero nogpasgena.

Ycnyra npegocrasnsiercs
cneyuanucTamm, UMeroLUMn
MeauLMHCKoe obpasoBaHue u
BrageoLmMmMm COOTBETCTBYIOLLUMU
3HAHWSAMM, MO KOHKPETHBIM
npobrnemam, BOSHUKLLUM Y
nonyyarens coymasnbHbIX YCyT.
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MposeaeHune neyebHo- | OpraHusauua u B cootBeTcTBUM C YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegoCTaBnaAeTca C YY4ETOM
03,0POBUTENBHBLIX nposeneHue YCTaHOBMEHHbIM YMOMIHOMOYEHHBIM | NPEAOCTABEHNE YCIYTN | COCTOSIHUSA 340POBLA nonyyarens.
MEPONPUATUIA WHAUBUAYANBHbLIX UK NOCTaBLLMKOM OopraHom B JOIMKHO CNOCODOCTBOBATL | YCryra OKasblBaeTcs cneumanuctamu,

rPynNnNoBbIX 3aHATUI coumanbHbIX yenyr COOTBETCTBUM C COXPaHEHMI0 U (Unn) UMEIOLLIMMM COOTBETCTBYIOLLIEE

ne4eBHOW, aganTMBHOM PEeXMMOM, B MEPUOL, | METOANYECKUMU BOCCTaHOBJIEHUIO obpasoBaHue.

uU3KynLTYpON; OEeNCTBUSA AOroBopa 0 | peEKOMEeHAaunaMK | 300pOBbA Nofnyyarens

OCYLLECTBNEHNE npeaocTaBneHnm no pacyerty CoLMarnbHbIX YCIYT,

mMaccaxa, pmanorepanuu. | coumanbHbIX yCryr NoAyLUEBbIX dHOpMUPOBAHUIO

MpaxkpaHam, yKasaHHbIM HOPMaTUBOB 300pOBOro obpasa XuU3Hu.

B noanyHktax 1.1.1 - ¢duHaHcupoBaHus | OueHKa pe3ynsraTos -

1.1.3 nyHkTa 1.1 rmassbl 1 couymarnbHbIX YAOBMNETBOPEHHOCTb

HacTosALLEro nogpasgena, ycnyr, Ka4eCTBOM

He 6onee 10 ycnyr 3a YTBEPXKAEHHbIX npeaocTaBnsaemMon

KYpC MO KaXkgomy Buay MpaBUTENLCTBOM | YCNYrU, OTCYTCTBUE

YCIyT. Poccunckon 0BOCHOBAHHbIX Xanob.

lpaxxgaHam, ykasaHHbIM denepaymmn

B noanyHkTe 1.1.4 nyHkKTa

1.1 rnasbl 1 HacToALWEro

noagpasaena, He 6onee 20

yCnyr 3a Kypc no

KaXkgoMy BuAay ycnyr

(maccax,

dusmoTtepanus), He

6onee 40 ycnyr 3a Kypc

no KaXkgomy BUAY ycnyr

(neuebHas, aganTuBHaga

duskyneTYpa).
CouunanbHo- MNepuoaundeckoe Cpok YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegocCTaBnaeTca rpaxgaHam,
MeANLUNHCKNIA HabnogeHue 3a npegocTaBneHns YNONMHOMOYEHHbIM | NPeAOoCTaBneHne ycnyrm | ykasaHHoiM B nognyHktax 1.1.1, 1.1.3,
naTpoHax nonyyarenem ycnyru OopraHom B OOMKHO obecnevnTb 1.1.4 nyHkTa 1.1 rmasbl 1 HAcTOALWLErO

coumanbHbIX YCryr Ans yCTaHaBnmBaeTcs COOTBETCTBUM C CBOEBPEMEHHOE nogpasgena 3a UCKIIoYEeHNeM

CBOEBPEMEHHOIO WHAUBUZYANLHO METOANYECKUMU BbISIBNIEHWE COLMANLHO- | rpakaaH, obcny>kuBaemeix no

BbISBNIEHUS OTKIIOHEHWIA B pekomMeHJauusaMmn | MEQULUHCKMX Npobnem u | TexHonorum «PeabunuraumoHHbIn

COCTOSIHMM €0 340POBbSA no pacyerty OKasaHuWe NOMOLLM B MX | LEHTP Ha AoMy». Ycryra

U OKa3aHus emy npu NoAyLUEBbIX peLueHun. OKasbIBaeTCAa cneyuanucTamu,

HE0OX0AUMOCTH HOPMaTUBOB OueHKa pe3ynbLTaTos - UMEIOLLIMMMN MESULIMHCKOE

coumanbHO-MEANLMHCKON dPUHAHCMPOBAHUS | YO OBNETBOPEHHOCTb obpa3soBaHue 1 BrageoLwmmm
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noOMOLUM (B T.M.
KOHCYNbTUPOBaHME B
nNpoBeAeHUM CoLManbHO-
MeaULNHCKON
peabunutrauuu B
AOMaLLHUX YCNOBUAX).
Ycnyra npegocraBnsiercs
NPy BO3HUKHOBEHUW Y
nonyyarens couymansHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

COOTBETCTBYHOLLUMN 3HAHUAMMW.

3. CoumanbHo-n

cuxonorn4yeckue ycnyru

3. [Mcuxonorunyeckas BbiaBneHue u aHanu3a B nepuog aencteua | YcraHaenueaetca |[lokasatenu kadyecrsa - Ycnyra okasblBaeTca cneyuannucTtom
1 | AMArHocTuka u NCUXUYECKOTO COCTOAHUA | 4OroBOpa O YMOSIHOMOYEHHbIM | NPEAOCTABIEHNE YCIYTM | MOCTABLUUKA COLMAbHBIX YCIYT,
obcrnegoBaHue U UHOAMBUAYANbHBIX npeaocTaBneHnm OopraHom B AOIKHO obecneuntb UMEIOLLIMM NCUXONOrMYecKoe
MUYHOCTH 0CODEHHOCTEN MUYHOCTM | CoLManbHbIX YCryr COOTBETCTBUM C COCTaBrieHUe nporHo3a n | obpasoBaHue, nNMBO NPUBMEYEHHON
nonyyarens couymansHbiX METOANYECKUMU pa3paboTky opraHusaumei, oKasblBaloLEn
YCIyT. pekomMeHJauusMmn | peKoMeHgauui no NCUXONOrMYECKUE YCIYTN.
MpaxkpaHam, yKasaHHbIM no pacyerty NpoBeAEHUI0 Mpwn okasaHum ycnyrm NPUMEHSI0TCA
B noanyHktax 1.1.1, 1.1.2, noayLLeBbIX KOPPEKLUMUOHHbIX JNArHOCTUYECKME METOOUKN U
1.1.3 nyHkTa 1.1 rmassbl 1 HOpPMAaTMUBOB MEpPONPUATUNA. WHCTPYMEHTapPUN.
HacTosALLEro nogpasgena, duHaHcupoBaHusa | OueHka pe3ynsraTos - B OTHOLLEHUM HECOBEPLUEHHONETHUX,
He Bonee 3 ycrnyr 3a Kypc. coLmanbHbIX YOOBMNETBOPEHHOCTL UX poauTenen (3akOHHbIX
lpaxxgaHam, ykasaHHbIM ycnyr, Ka4yecTBOM npeacraesuTenen), ycnyra
B noanyHkTe 1.1.4 nyHkKTa YTBEPXKAEHHbIX npeaocTaBnsaemMon NpPeaocTaBnaeTca Npu Hanu4un
1.1 rnasbl 1 HacToALWEro lNpaBUTENbLCTBOM | yCRYrK, OTCYTCTBUE NMUCbMEHHOIO cornacus nony4varens
noagpasaena, He 6onee 12 Poccunckon 0BOCHOBAHHbIX Xanob. couManbHbIX YCNYr UMK ero
yCnyr 3a Kypc. Pegepauyuu npeacTaBuTENs Ha NONyYeHue
OaHHOW ycrnyru.
3. | CounanbHo- BbigBneHue s3Ha4YnMbIX B nepuog aencteua | YcraHaenueaetca |[lokasatenu kadyecrsa - Ycnyra okasblBaeTca cneyuannucTtom
2. | ncuxonorm4eckoe ang nonyyarens Jorosopa o YMOSIHOMOYEHHbIM | NPEAOCTABIEHNE YCIYTM | MOCTABLUUKA COLMAbHBIX YCIYT,
KOHCYNbLTUPOBaAHMWE coymanbHbIX ycryr npeaocTaBneHnm OopraHom B AOIKHO obecneuntb UMEIOLLIMM NCUXONOrMYecKoe
npobnem coumnanbHo- coumanbHbIX ycnyr COOTBETCTBUM C CyObEKTUBHOE oGpasoBaHue, NMBO NPUBNEYEHHON
NCUXONOrMYECKOro METOANYECKUMU obnervyeHune opraHusaumei, oKasblBaloLEn
cogepkaHud - B 06nactu pekomMeHZauusaMmn | BMOLMOHASBHOTO NCUXONOrMYECKUE YCIYTN.
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MENISTUMHOCTHbIX
B3aMMOOTHOLLEHUNA,
obLeHns1, NnoBeAeHUs B
cembe, B rpynne
(yuebHon, TpyaoBon), B
obLecTBe, Npu
paspeLUeHnn PasnmyHbIX
KOH(NUKTHBLIX CUTYaLWH,
npobnem NUYHOCTHOTO
pocTa, counanusauun u
Apyrux;

obcyaeHue ¢
nonyyarenem
coymanbHbIX ycryr
BbISIBNIEHHbIX MPOBNEM ¢
Lienbio packpbITUS 1
MoBunuaauymum
BHYTPEHHMX PECYPCOB
ANS MX NOCneayLLero
peLueHus;

oKasaHue nepBUYHON
NCUXONOrM4YeCcKon
NMOMOLLU B PELLEHNM
BbISBIIEHHbIX COLNANLHO-
NCUXONOrMYECKUX
npobnem, B
BOCCTaHOBINEHUM
aeKBaTHbIX COLManbHbIX
OTHOLLIEHWIA U B
dopmupoBaHun
NO3UTUBHOW YCTAHOBKK
Ha coumarnbHO-
NCUXONOTNYECKYIO
peabunurauuio;
npeaBapuTenbHoe
onpegeneHue Tuna
(Bmaa) HeobBxoaMMOli B
AanbHenwemM ycnyru no

no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

COCTOSAHMA nony4arens
CoLMarnbHbIX YCIYT,
OKasaHWe NOMOLLM
nonyyarento coumanbHbIX
YCIyr M0 HANaXMBaHMIO
MEXITUYHOCTHBIX
OTHOLLEHWUI, NO
NpeaynpexaeHunto u
NpPeoaONEHNIO
KOHONUKTHBIX CUTYaLWHA.
HomkHa 6bITb paspeLleHa
UK CHWXEHa
aKTyanbHOCTb
NCUXONOrM4YeCKon
npo6nemsi.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
0BOCHOBAHHbIX Xanob.

Ycnyra npefocTaBnsieTcsl ¢ y4eToM
pe3ynsTaroB NCUXONOrMYecKoii
AWMarHocTukn u obcrneaoBaHus
NMYHOCTH, OLIEHKW MCUXONOrMYECKOro
KMmarta B CEMbE Mory4Jarerns
coumnanbHbIX YCIyT.
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coumanbHo-
NCUXONOTNYECKON
peabunurauum,
YTOUHEHUE ee
COAEepXXaHus B KaXKaoMm
KOHKPETHOM Crny4ae.
lpaxxgaHam, ykasaHHbIM
B noanyHktax1.1.1, 1.1.2
rnaeebl 1 HacToALWEro
nogpasaena, He bonee 2
YCIyrT 3a Kypc.
lpaxxgaHam, ykasaHHbIM
B noanyHkte 1.1.3, 1.1.4
nyHkTa 1.1 rmassbl 1
HaCTosILLIEro noapasaena,
He Bonee 3 ycnyr 3a Kypc.
lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.4 nyHkKTa
1.1 rnasbl 1 HacToALWEro
noagpasaena, He 6onee 12
YCIyrT 3a Kypc.

ww

OkasaHue
NCUXONOTM4ECKON
nomoLy

Ycnyra npegocraBnsiercs
nyTeM NPOBEAEHUS
WHAUBUAYAMBHbLIX U
rPynnoBbIX 3aHATUNA.
OcylecrsneHue
MEpPONPUATUIA MO
aKkTyanu3auuu
NUYHOCTHBIX PECYPCOB,
NPUHATUIO CNOXXMBLUENCA
cuTyauun, NOUCKY u
aKkTyanusauum ctparerui
COBMNagaHusa, perynaumm
aKTyanbHOro
NCUXUYECKOTO COCTOSTHUS.
MNcmMxokoppekunoHHaa
paboTa 3akniovaeTcs B

B nepuog aencreus
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOIMKHO cnocobcTBOBaTL
CYObEKTUBHOMY
obneryeHuio
3MOLMOHANbLHOTO
COCTOSIHMA nony4arenst
coumanbHbIX YCNYT,
obecneunsaTtb
YCTONYUBOCTb
BHYTPUCEMENHbIX
OTHOLLIEHUMNA,
cnocobcTBoOBaTh
npeaynpexaeHuto
NCUXUYECKNX
OTKITOHEHUR, CO3AaHUIO

Ycnyra oka3blBaeTcd cneynanucTom
NOCTaBLLMKaA COLMANbHbIX YCAYT,
UMEIOLLIMM NCUXONOrMYecKoe
oGpasoBaHue, NMBO NPUBNEYEHHON
opraHu3auuen, okasbiBaloLLen
NCUXONOrMYECKUE YCIYTN.

Yenyra npegocTaBnaeTca ¢ y4eTOM
pe3ynbTartoB MNCUXONONMYECKON
ANarHoCTuku 1 00crnegoBaHns
MUYHOCTM, OLLEHKU NCUXONOTUYECKOrO
KnumMmaTa B ceMbe nony4yarens
CoLMasnbHbIX YCIYT.
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aKTUBHOM
NCUXOMNOrM4eCKOM
BO34ENCTBUN,
HanpaBnNeHHOM Ha
npeoaoneHne unm
ocnabneHne OTKNOHEHWUI
B Pa3BUTUM,
3MOLIMOHANbHOM
COCTOSIHUM 1 NOBEAEHUK
nony4varensi counanbHbIX
YCIYT C LENbIo
obecneyeHus
COOTBETCTBUS ITUX
OTKSTOHEHWI BO3PAaCTHLIM
HOpMAaTKUBaM,
TpeboBaHuAM
coumnansHoin cpeabl U
UHTEpecam nony4arensi
couManbHbIX YCNyT.
lpaxxgaHam, ykasaHHbIM
B noanyHktax1.1.1, 1.1.2
rnaeebl 1 HacToALWEro
nogpasaena, He bonee 7
YCIyrT 3a Kypc.
lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.3 nyHkKTa
1.1 rnasbl 1 HacToALWEro
nogpasaena, He 6onee 14
YCIyrT 3a Kypc.
lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.4 nyHkKTa
1.1 rnasbl 1 HacToALWEro
noagpasaena, He 6onee 90
YCIyrT 3a Kypc.

ycrnoBuin ans
NOMHOLIEHHOTO
NMCUXNYECKOTO Pa3BUTUSA
NUYHOCTH,

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

CouunanbHo-
NCUXONOTrM4ECKMUIN
naTpoHax

MNepuoaundeckoe
HabnoaeHue 3a
nony4varenem

Cpok
npeaocTaBneHns
ycnyru

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B

MNokasartenu kayecrtsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb

Ycnyra npegoCTaBnsaercs rpaxaaHam,
yKasaHHbIM B nognyHktax 1.1.1, 1.1.3,
1.1.4 nyHkTa 1.1 HacTOALLErO




264

coumanbHbIX YCryr Ans
CBOEBPEMEHHOIO
BbISBNIEHWSA CUTyaLWI
NCUXUYECKOTO
auckomdopta unu
MEXITUMHOCTHOTO
KOH(NMKTa 1 apyrux
cuUTyauuii, CnoCoBHbIX
YyXYALNTb YCIOBUS €ro
YKU3HELEATENLHOCTH, U
oKasaHus emy npu
HeobxoaMMOCTH
coymanbHo-
NCUXONOrM4YeCcKon
NOMOLLN.

yCTaHaBMNMBAaeTCH
UHAMBUAYanNbLHO

COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

CBOEBPEMEHHOE
BbISIBIIEHWE CUTYaLUii
NCUXUYECKOTO
auckomdopta unu
MEXITUYHOCTHOTO
KOHINUKTa U gpyrux
cUTyauuii, CnoCoBHbIX
YyXYALWNTE YCNOBUS
YKU3HEOEATENbHOCTH

nony4yarens counanbHbIX

YCIYT, a TalKe AOIMKHO
obecneynTb
CBOEBPEMEHHOE
oKaszaHue coumnanbHo-
NCUXONOrM4YECKON
MOMOLLIN.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAHHbIX »anoob.

nogpasgena 3a UCKIIOYEHNEM
rpaxkgat, obcny>xuBaemoix no
TexHonormn «PeabunutaumoHHbI
LEHTP Ha AOMY».

Ycnyra oka3blBaeTcd cneynanucTom
NOCTaBLLMKaA COLMANbHbIX YCAYT,
UMEIOLLIMM NCUXONOrMYecKoe
oGpasoBaHue, NMBO NPUBNEYEHHON
opraHu3auuen, okasbiBaloLLen
NCUXONOrMYECKUE YCIYTN.

Yenyra npegocTaBnaeTca ¢ y4eTOM
pe3ynbTartoB MNCUXONONMYECKON
ANarHoCTuku 1 00crnegoBaHns
MUYHOCTM, OLLEHKU NCUXONOTUYECKOrO
KnumMmaTa B ceMbe nony4yarens
CoLMasnbHbIX YCIYT.

4. CoumanbHO-Negarornyeckme ycnyru

—_

CouunanbHo-
negarornyeckas
KOppeKums, BKIoYas
ANArHoCTUKY U
KOHCYNbLTUPOBaAHMWE

BbisBneHue n aHanua
ocobeHHoCcTEN
06pasoBaTenbHOro
craryca nonydarens
coumanbHbIX YCNyr U
YNEHOB €ro CEMbM,
orpaHuyeHun
CMocoBHOCTH K
00YyYEHUIO, B OLIEHKE
COXPaHHOCTU

obueobpasoBaTenbHbIX U

npodeccuoHansHO
Ba)KHbIX KA4YEeCTB,

CoumanbHo-
negarornyeckas
AnarHocruka
OCYLLECTBIIAETCA Npu
npueme Ha
coymanbHoe
obcnyxuBaHue, a
TakKe NPu BbIOLITUN.
MNepnoanYHOCTb
OCYLLECTBIEHNSA
coymanbHo-
negarormyeckoro
KOHCYNbLTUPOBAHUA U

YcTraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUM C
METOANYECKUMMU
peKoOMeHaaUUsIMU
no pacyerty
NoayLIEBbIX
HOPMAaTUBOB
domHaHCcupoBaHus
coumnanbHbIX
ycnyr,
YTBEPXKAEHHbIX

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNMEHWE COLMAanbHO-

negarormvyeckmx npodnem
nonyyarensi counanbHbIX

YCIyr, NPE0A0NEHUE UMK

ocnabneHne OTKNOHEHUI
B MNOBEJEHWM nonyyarens

CoLMasnbHbIX YCIYT.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL

Ycnyra oka3bIBaeTcs CneuuanucTom,
BrageoLmMmM COOTBETCTBYIOLLIMMM
3HaAHUAMM.

Mpwn okasaHum ycnyrm NPUMEHSI0TCA
ANarHoCTUYECKNE METOAUKN U
WHCTPYMEHTapPUN.

MpegocraBneHme ycnyrm HanpaeneHo
Ha npeogoneHue unu ocnabnexue
OTKITOHEHWI B MOBEAEHNM
nonyyarens coumanbHbIX YCryr ¢
Lenbio obecnedeHnsa COOTBETCTBUSA
3TUX OTKITOHEHMWI BO3PACTHLIM
Hopmarueam, TpeboBaHUAM
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onpeaensowmux
CNOCOBHOCTU 1
BO3MO>HOCTM B 00M1aCTu
00yueHus/o6pa3oBaHmu4,
noTpeBHOCTU B
NONyYeHMmn counansHo-
negarorm4eckux ycnyr;
OkasaHne nomoLim
nonyyarento counanbHbIX
yCIyr B NOMyYEHUM
oGpasoBaTernbHbIX yCryr
C Lenbio MPUHATKHA
OCO3HaHHOrO peLleHmns no
BbIOOPY YPOBHS, MECTA,
dopMbl U yCNoBUiA
00yueHus/o6pa3oBaHmu4,
MEPONPUATUNA,
obecneuymBaroLmMx
OCBOEHUE
oGpasoBarernbHbIX
nporpaMm Ha
ONTUMarnbHOM YPOBHE, MO
noabopy u
UCMONb30BaHMIO
HeoB6xoaUMbIX y4eOHbIX
NOCOOUIN U TEXHUHECKNX
cpeacTts obydeHus,
y4ebHoro obopyaosaHusi
C Y4ETOM O0COBEHHOCTEN
06pasoBaTenbHOro
noTeHymana nonyyarens
coLmanbHbIX YCIyr u
CTeneHu orpaHnyeHni
CNOCOBHOCTU K
0BYyYEHNUIO;

Passutue u ucnpaeneHue
NCUXUHECKNX W
usndecknx pyHkUnin

KoppeKkuum,
onpeaensieTcs B
COOTBETCTBUM C
pekoMeHaauusiMu,
MONMy4YE€HHbIMUW B X0A€
npoBeaeHust
coumanbHo-
negarorm4eckon
JWNarHoCTUKK

MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE

000CHOBAHHbIX »anoob.

coLManbHON cpedbl U MHTepecam
CcaMoro nofy4yarens couuarnbHbIX
ycnyr. B oTHOWweHun
HECOBEPLUEHHONETHUX, UX POAUTENEN
(3aKOHHbIX NpeacTaBUTenen), ycnyra
NpesoCTaBNAETCA NPU HANM4YKK
NMUCLMEHHOIO Cornacus nonyvarens
coLManbHbIX YCIYTr Unu ero
npeacTaBuTENs Ha NONyYeHue
OaHHOW ycrnyru.
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nonyyarens couymansHbiX
yCnyr negarorn4eckumu
METOAAaMU U CpeacTBaMM.
dopMmupoBaHue
(BOCCTaHOBNEHMUE)
HaBbIKOB ANUTENBHOIO
YOEPKUBAHUS BHUMAHUS,
LeneHanpasneHHON
NpOaYKTUBHON y4ebHO
[eAarenbHoCTU, 0byyeHune
n oTpaboTKa HaBbLIKOB
opraHusauuu
couManbHOro ObLEeHUA 1
OCBOEHUS CoLManbHbIX
ponein B cneyunanbHo
CO34aHHbIX
negarorm4ecknx
cuTyauusx, npoBegeHne
noronean4eckux 3aHATUM
Nno KOPPEKUUM pedeBbIX
HapyLUEeHWI, HapyLUEeHWUI
YTEHUS U NMUCLMA, B TOM
yucne ¢ UCMoNb30BaHUEM
KOMMbIOTEPHbIX
TEXHONOrmmn, oby4veHue
NOfb30BaHUIO
KOMMbLIOTEPOM, B TOM
yucne ANEKTPOHHBLIMU
pecypcamMu.
Meparornyeckas
KoppeKkums
OCYLLECTBNAETCA B
npouecce
WHAUBUAYAMBHbLIX U
rPynnoBbIX 3aHATUI C
noronegom, ¢ Negarorom-
aedekronorom (Tuchno-,

¢ypao-,
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onurochpeHonegaroramm).
lpaxxgaHam, ykasaHHbIM
B noanyHktax 1.1.1 -
1.1.3 nyHkTa 1.1 rmassbl 1
HacTosALLEro nogpasgena,
He Bonee 15 ycnyr 3a
KypC, B TOM YuUcne ycnyr
noroneaa He 6onee 10.
lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.4 nyHkKTa
1.1 rnasbl 1 HacToALWEro
noagpasaena, He 6onee 30
yCnyr 3a Kypc.

O6yueHune poautenen
(MHbIX 3aKOHHbIX
npeacrasuTenen),
WHBIX YNIEHOB CEMbM
nonyyarenemn
coumanbHbIX ycnyr
OCHOBaMm
peabunurauum unm
abunuTauuu

BblsiCHEHME CTENEHM
BMajeHuUsa pOaAUTENSMM
(3aKOHHbIMK
npeacrtaBuTENAMM),
WHBIMW YNEHaMKN CEMbMW
nony4varensi counanbHbIX
yCnyr, 3HaHUsMK B chepe
peabunurauuu unu
abunurauuu;

00y4eHne OCHOBaM
peabunurauuu unu
abunurauum, B TOM YUCIe
HarnsggHoe, nyTem
npoBeaeHust
UHAMBUAYANbHbLIX UMK
rPYnnoBbIX 3AHSATUNR;
OLI€HKa YCBOEHMUS BHOBb
NPUoOpPETEHHBIX 3HAHUNA.
lpaxxgaHam, ykasaHHbIM
B noanyHktax1.1.1, 1.1.2
rnaeebl 1 HacToALWEro
nogpasaena, He bonee 5
YCIyrT 3a Kypc.
lpaxxgaHam, ykasaHHbIM

B nepuog aencreus
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX YCNYT.

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTtenb KayecTsa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4yeHme poaunTensaMu
(3aKOHHbLIMHK
npeacraBuTeENAMM),
WHBIMW YNEHaMKN CEMbM
nony4varens counanbHbIX
YCIYTr OCHOBHbIX 3HAHWUIA B
chepe peabunurauum
unu abunutauum.
OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra oka3sblBaeTca CrneumanucTomMm,
BMaaeroLmMmM COOTBETCTBYIOLLUMM
3HaHUSMN,

Ycnyra npegoCTaBnsercs ¢ y4eToM
UHAMBUAYANbHbLIX 0COBEHHOCTEN
nony4varens counanbHbIX YCNyT,
Xapakrepa, CTeNeHn OrpaHu4eHus ero
BO3MOXHOCTEW, ero hnanyeckoro un
NCUXUYECKOTO COCTOSIHUSA, a TaKxke
CTENEHW NOArOTOBNEHHOCTHU
poauTenen (3akOHHbIX
npeacraBsuTenen), UHbIX YNEHOB
CEMbM K 9TUM npoueaypam.
MpeaocTtaBneHne ycrnyru HanpaerneHo
Ha obecnevyeHne HeNpPepbIBHOCTU U
NpPeeMCTBEHHOCTM NpoLecca
peabunutauun unu abunurauuu.
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B noanyHkTe 1.1.3 nyHkKTa
1.1 rnasbl 1 HacToALWEro
nogpasaena, He 6onee 8
yCnyr 3a Kypc.
lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.4 nyHkKTa
1.1 rnasbl 1 HacToALWEro
noagpasaena, He 6onee 10
yCnyr 3a Kypc.

CouunanbHo-
negarorm4eckui
naTpoHax

KypupoBaHue ycnoBui
obyueHua nony4darens
coumanbHbIX YCIyr B
CceMbe, OKasaHue
NOMOLLU YfieHaM CEMbU B
npouecce oby4veHus
nonyyarens couymansHbiX
yCIyr, OpraHnsawmio
NCKUXONoro-
negarorm4eckoro u
MEAUKO-COLIMarnbHOro
CONPOBOXAEHMSA
npouecca obyveHus;
nposeneHue
KOHCYIbTaLUMOHHbIX
MEPONPUATUIA.

Ycnyra npegocraBnsiercs
NPy BO3HUKHOBEHUW Y
nonyyarens couymansHbiX
YCNyr COOTBETCTBYIOLLEN

Cpok
npeaocTaBneHus
yecnyru
YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
CBOEBPEMEHHOE
BbISIBNMEHWE COLMAanbHO-
negarormvyeckmx npodnem
U OKasaHue NomMOLLM B UX
peLUueHun.

OueHka pe3ynsraros -

YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegoCTaBnaeTca rpaxgaHam,
yKasaHHbIM B nognyHkTe 1.1.1 nyHkTa
1.1 rnasbl 1 HacToALWEro
nogpasaena.

Ycnyra oka3blBaeTcd cneynanucTom
NOCTaBLLMKaA COLMANbHbIX YCAYT,
UMEIOLLIMM COOTBETCTBYHIOLLYIO
kBanudukaymio.
CoumanbHoO-negarorn4eckmi
NaTpOHaXK CEMEN OCYLLECTBNAETCA C
YY4ETOM UHAUBUZYANbHbIX
ocobeHHocTEN ceMbU, PU3NUECKOTO U
NCUXOSTOrMYECKOTO COCTOSAHMSA
3[0pOBbS YNIEHOB CEMbU, XapakTepa
B3aUMOOTHOLLEHWUIA MEXAY YNeHamu
CEMbMU.

noTpebHoCTMN.
5. CoumanbHO-TPYAOBLIE YCNYTK
OpraHusauua nomowm |MpepgocraBneHue Cpok YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegocCTaBnaeTca rpaxgaHam,
B MOSIy4YEHUU nonyyarento coymanbHbIX | NPegocTaBneHns YMOSIHOMOYEHHbIM | NPEAOCTABMIEHME YCIYTM | yKa3aHHbIM B NoANyHKTax 1.1.1 u
o6pa3oBaHus, B TOM ycnyr uHgopMmauum o ycnyru OopraHom B OOMKHO obecnevnTb 1.1.3 nyHkTa 1.1 rmasbl 1 HAcTOALWErO
yucne BO3MOXHOCTM MOSTyYEHMS | yCTaHaBNUBAETCA COOTBETCTBUM C BO3MOXHOCTb NOMyYeHUs | nogpasgena. Ycnyra
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HaceneHna B uendx

npodyeccuoHanbHoro | obulero, WHAUBUAYASEHO B METOANYECKUMU obpasoBaHus u (unu) NpeaoCTaBnNsAEeTCa B COOTBETCTBUU C
oGpasoBaHuda u (unu) | NpodeCCUOHanbHOro nepuog gencTend pekoMeHgaumMaMu | ksanudukauum no WHOWUBMAYANbLHOW NporpaMmon
nNpod)eCCUOHanNbLHOro | 0bpasoBaHus, Jorosopa o no pacyerty afanTMpPOBaHHbIM peabunutaumm unu abunutauum
0by4eHus, NpodheCCUOHANbHOIO npeaocTaBneHnm NoAyLUEBbIX obpa3oBaTenbHbIM uHsanuga. lNpu npegocTaBneHnm
uHBanugamu (4eTbmMu- | 00y4eHus u coumanbHbIX yenyr HOPMaTUBOB nporpaMmmam. yCnyru cneymanuct nocTasLmka
UHBanNugamu) B AONOSNHUTENBHOIO duHaHcupoBaHusa | OueHka pe3ynsraTos - COLManbHbIX YCNYr B3AaUMOAENCTBYET
COOTBETCTBUU C UX obpasoBaHus no coLmanbHbIX YOOBMNETBOPEHHOCTL C opraHusaymsamu,

CMOCOBHOCTAMM aJanTMPOBAHHbIM ycnyr, Ka4eCTBOM OCYLLECTBAAOLLUMU
obpasoBaTenbHbIM YTBEPXEHHBIX npesocTaBNAEMon 0bpa3oBaTenbHYO AEeATENLHOCT,
nporpaMmmam; MpaBUTENLCTBOM | YCNYrU, OTCYTCTBUE TEpPPUTOPUAnbHBIMK LEHTPaMu
oKaszaHue NOMOoLUU B Poccuiickoli 000CHOBAHHbIX »anoob. 3aHATOCTU, paboToaarensamm u
cbope u nogadve Pegepauyuu APYTMMUK OpraHaMu U OpraHu3aLmamu.
JOKYMEHTOB B
06pasoBaTenbHyIO
OpraHusamio.

Ycnyra npegocraBnsiercs

NPy BO3HUKHOBEHUW Y

nonyyarens couymansHbiX

YCNyr COOTBETCTBYIOLLEN

noTpebHoCTMN.
5. | OkazaHue noMoLUn CogelictBue B pewieHun | Cpok YcraHaBnuBaeTca | [okasartenu kadecTsa - Ycnyra npegocCTaBnaeTca rpaxgaHam,
2 |MHBanuaam B BOMPOCOB 3aHATOCTMU: npeaocTaBneHns YMOSIHOMOYEHHbIM | NPEAOCTABMIEHME YCIYTM | yKa3aHHbIM B NoANyHKTax 1.1.1 u

TPYyAoyCTPONCTBE TPYAOYCTPONCTBE, NOUCKE | yCRyrK OopraHom B OOMKHO obecnevnTb 1.1.3 nyHkTa 1.1 rmasbl 1 HAcTOALWErO
BPEMEHHOI (CE30HHON) yCTaHaBnMBaeTcs COOTBETCTBUM C nonyyartento couuarnbHbIX | nogpasgena
pabotkl, paboTel € WHAUBUAYASEHO B METOANYECKUMU yCnyr BO3MOXHOCTb B uensax obecneveHuns
COKpaLleHHbIM paboynm | nepuoj AencTBus pekoMeHJauusaMmn | TpyaoyCTPOMTLCS. nNpesoCcTaBneHns ycryrm COTPYAHUK
AHeM, paboTbl Ha AOMY. | AOroBopa o no pacyerty OueHKa pe3ynbLTaTos - NOCTaBLLYMKa COLMarbHbIX YCAyr
MpepocraenexHune npeaocTaBneHnm NoAyLUEBbIX YOOBMNETBOPEHHOCTL OCYLLECTBNAET B3aUMOAENCTBUE C
nonyyarento coymanbHbIX | COUManbHbIX YCryr HOPMaTUBOB Ka4eCTBOM TEPPUTOPUATBHBIM LIEHTPOM
ycnyr uHdopmauum no dmMHaHCUpoBaHUA | NpPeaoCTaBNAeMONn 3aHATOCTU HaCeneHus.

BOMnpocam coLmanbHbIX yCnyru, OTCyTCTBuME
TPYAOYCTPOWCTBA,; YCIyT, 0BOCHOBAHHbIX Xanob.
OKasaHue CoaencTBms YTBEPXEHHBIX

nonyyarento counanbHbIX MpaBUTENLCTBOM

YCAyr B NOCTAHOBKE Ha Poccuiickon

YYET B OPraH 3aHAaTOCTH Pegepauyuu
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noucka noaxoasawen
paboThl.

Ycnyra npegocraBnsiercs
NPy BO3HUKHOBEHUW Y
nonyyarens couymansHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

6. CounanbHO-NpPaBoBLIE YCAYrK

6. | OkasaHue nomowmn B | KoHcynbTupoBaHue no Cpok YcraHasnuBaeTca | okasaTtenb kayecTsa - Ycnyra npegocrasnsiercs
1 | 3awuTe npas u WUHTEPECYIOLLIMM npeaocTaBneHns YMOSIHOMOYEHHbIM | NPEAOCTaBEHNE YCIYTN | COTPYAHUKOM MOCTaBLUMKA
3aKOHHbIX MHTEPECOB | MONyYaTensa counanbHbIX | yCryrm OopraHom B AOIKHO obecneuntb coLManbHbIX YCIYT, UMEKOLLUM
nonyyarenen yCnyr BOnpocam, yCTaHaBnmBaeTcs COOTBETCTBUM C 3aWuTy NpaB U 3aKOHHbIX | lopuanyeckoe obpasoBaHue nudo
coumanbHbIX ycnyr CBSI3@HHbLIM C 3aLLMTON WHAUBUAYASEHO B METOANYECKUMU WHTEPECOB Nonyyarens | BNagetowmmM COOTBETCTBYOLLUMU
€ro npaB U 3aKOHHbIX nepuog AencTens pekoMeHJauusaMmn | CoumanbHbIX YCIyr MO0 | 3HAHMAMM.
UHTEPECOB NMBO Jorosopa o no pacyerty BOCCTaHOBJIEHME €r0
pasbACHEHWE NpaBa Ha npeaocTaBneHnm NoAyLUEBbIX HapyLUEHHbIX Npas.
nonyyeHme 6ecnnaTtHon | coumanbHbIX YCryr HOPMaTUBOB OueHKa pe3ynbLTaTos -
IOPUANYECKON MOMOLLN B dPUHAHCMPOBAHUS | YO OBNETBOPEHHOCTb
COOTBETCTBUM C coLmanbHbIX Ka4eCTBOM
OENCTBYIOLLUM ycnyr, npeaocTaBnsaemMon
3aKOHOAATENLCTBOM; YTBEPXEHHBIX yCnyru, OTCyTCTBuME
COOENCTBME B NOATOTOBKE MpaBUTENLCTBOM | 0OOCHOBAHHbIX >Kanob.
W HanpaeneHuu B Poccuiickon
COOTBETCTBYHOLUNE denepaymmn
OpraHbl, OpraHu3aLmu
3asBNEHUI U JOKYMEHTOB
(npu HEOBX0AUMOCTH).
Ycnyra npegocraBnsiercs
npu HaNUyuK y
nonyyarens couymansHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.
6. | OkasaHue nomowm B | OcywecteneHune nomowm | Cpok YcraHasnuBaeTca | okasaTtenb kayecTsa - Ycnyra npegocrasnsiercs
2 | ohopMneHnmn u nonyyarento coymanbHbIX | NPegocTaBneHns YMOSIHOMOYEHHbIM | NPEAOCTaBEHNE YCIYTN | COTPYAHUKOM MOCTaBLUMKA
BOCCTaHOBMEHUM yCInyr B HanmcaHuu ycnyru OopraHom B AOIKHO obecneuntb coLManbHbIX YCIYT, UMEKOLLUM
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JOKYMEHTOB
nonyyarenemn
coumanbHbIX ycnyr

JOKYMEHTOB U
3anonHeHum hopm
JOKYMEHTOB;

oKasaHue
KOHCYNbTaLWOHHOWM
nomoLun B cbope u
nogade B
COOTBETCTBYIOLLME
OpraHbl, OpraHu3aLmu
OOKYMEHTOB (CBeaeHuin),
HeobxoauMbIX AN
BOCCTaHOBNEHNSA
JOKYMEHTOB.

Ycnyra npegocraBnsiercs
npu HaNUyuK y
nonyyarens couymansHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

YCTaHABIMMBAETCA
UHAMBUAYANbLHO B
nepuog gencTend
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX YCNYT.

COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

Hagnexawee
odopmMmneHune
OOKYMEHTOB U (Mnn)
BOCCTaHOBNEHMWE
JOKYMEHTOB nonyyarens
CoLMasnbHbIX YCIYT.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTL
Ka4eCTBOM
npeaocTaBnsaemMon
yCnyru, OTCyTCTBuME
000CHOBAHHbIX >anoo.

ropuanveckoe obpasopaHue nubo
BNnageroLmMmM COOTBETCTBYIOLLMMU
3HaHUSIMU.

7. Ycnymn B Liensix NOBbILUEHUST KOMMYHUKATUBHOTO NOTEHUMana nonyyarenei coumanbHbIX YCMYT, MMEIOLLUX OTPaHUYEHUS XU3HEAEATENBHOCTH,
B TOM YKClie AeTei-MHBannaoB

=~

O6yueHune
NoNb30BaHUIO
TEXHUYECKUMU
cpeacTBamu
peabunutauun

BblsiCHEHME CTENEHM
BMajaeHusa nony4varenem
coumanbHbIX YCNyT,
HaBbIKaMM1 NONb30BaHUs
TEXHUYECKUMM
cpeacreamm
peabunurauuu;
HarnsaHoe obydeHune
NPakTUYECKUM HaBbIKaM
Nonb30BaHuUs
TEXHUYECKUMM
cpeacreamm
peabunurauum nytem
npoBeaeHust
UHAMBUAYANbHBIX U
rPYnnoBbIX 3AHSATUNR;

B nepuog aencreus
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
yMEHUe nonyyarens
coumanbHbIX ycnyr
CaMOCTOSITENbHO
Nonb30BAaThCs
TEXHUYECKUM CPEACTBOM
peabunurauuu.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegoCTaBnsaercs rpaxaaHam,
yKasaHHbIM B nognyHktax 1.1.1, 1.1.2,
1.1.3 nyHkTa 1.1 rmasbl 1 HAcTOALWErO
nogpasaena. Ycnyra
npeaocTaBnAeTcs COTPYAHUKOM
NOCTaBLUMKA COLMANbHBIX YCIYT,
UMEIOLUM CrieyuanbHble 3HAHUS.
Mpu okasaHuK yCryru COTPYAHMUK
NoCTaBLUMKaA COLMATbHbLIX YCIyr
OOMKEH NPoABNSATb HEOOX0AUMYIO
OENUKaTHOCTb U KOPPEKTHOCTL NO
OTHOLLIEHUIO K MONy4aTesno
coumanbHbIX YCNYT.
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OLIEHKA YCBOEHUS BHOBb
NPUOBPETEHHBIX HABLIKOB
nonb30BaHUs
TEXHUYECKUMM
cpeacresamm
peabunurauuu.

Ycnyra npegocraBnsiercs
npu HaNUyuK y
nonyyarens couymansHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTMN.

O6yyeHune HaBbIKaMm
camoobcnyxMuBaHug,
nepcoHanbHOM
COXPaHHOCTH,
o0LEeHUs, NnoBeaeHUs
B 6bITYy U
00LECTBEHHbIX
MecTax,
nepeaBuKeHNH,
opueHTauuu,
CaMOKOHTpPONS4,
MeTogam
peabunurauum unm
abunuTauuu

BblacHeHWe cTeneHn
BrnageHus HaBbIKamm
camoobcnyXkuBaHus,
nepcoHanbHom
COXPaHHOCTK, MOBEAEHUS
B ObITY 1 00LLIECTBEHHbIX
MecTax, NepeaBwKEHS,
OpPUEHTAaLMKN, HaBbIKaMM
o0LEeHNsI, CAMOKOHTpON4,
MeTogaMu
peabunurauuu;
HarnsaHoe obydeHune
NPakTUIECKMM HaBbIKaM
camoobcnyXkuBaHus,
nepcoHanbHom
COXPaHHOCTK, MOBEAEHUS
B ObITY 1 00LLIECTBEHHbIX
MecTax, NepeaBwKEHS,
OpUEHTALMK, HABbIKAM
o0LEeHNsI, CAMOKOHTpON4,
MeTogam peabunuraumm
nyTeM NPOBEAEHUS
WHAUBUAYANBHbLIX UK
rPyNNoBbIX 3aHATUN;
OLIEHKA YCBOEHUS BHOBb
NpuoBpeTEHHbIX

B nepuog aencreus
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX YCNyT, B
3aBMCUMOCTH OT
noTpebHOCTH
nony4arens
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

lNokasaTtenu KkadecTsa -
npesocTaBneHne ycnyru
JOIMKHO cnocobcTBOBaTL
dopMupoBaHUIO y
nonyyarens coumanbHbIX
yCInyr HaBbIKOB
CaMOCTOSITENBHOIO
NPO>XXUBAHMS,
BKITHOYAIOLLMX;
camoobcnyxuBaHue,
nepcoHasnbHyo
COXPaHHOCTb, NOBEAEHMNE
B 6bITY 1 00LLIECTBEHHbIX
MecTax, NnepeBuwkeHmne,
OPUEHTALMIO, HABbIKM
O0LLEHNSI, CAMOKOHTPONA,
MeTOAbl peabunutauuu.
MNpu okazaHum ycnyru
COTPYAHMK NOCTaBLUMKA
coumanbHbIX yenyr
JOIKEH NPOSABNATb
Heobxoanmyro
JEnUKaTHOCTb U
KOPPEKTHOCTL N0
OTHOLLEHUIO K
nonyyarento couunanbHOn

Ycnyra npegocrasnsiercs
COTPYAHMKOM NOCTaBLUMKA
coLManbHbIX YCIYT, UMEKOLLUM
COOTBETCTBYIOLLYIO KBanudmkaumio.
Mpwn okasaHum yCcryr y4uTbIBaloTCA
BO3pacT, PU3NYECKOE U NCUXNYECKOE
COCTOSAHME, UHAMBUAYANbHbIE
0cobeHHOCTKM nony4varens
CoLMasnbHbIX YCIYT.
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HaBbLIKOB.
lpaxxgaHam, ykasaHHbIM
B YKa3aHHbIM B
noanyHktax 1.1.1, 1.1.2
nyHkTa 1.1 rmassbl 1
HacTosALLEro nogpasgena,
He Bonee 12 ycnyr 3a
KypC.

lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.3 nyHkKTa
1.1 rnasbl 1 HacToALWEro
nogpasaena, He 6onee 36
yCnyr 3a Kypc
lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.4 nyHkKTa
1.1 rnasbl 1 HacToALWEro
noagpasaena, He 6onee 40
yCnyr 3a Kypc.

YCIyIu.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

© N

OpraHusauua un

NpPoOBEAEHUE 3aHATUI

no pasBUTUIO
TBOPYECKUX
CcnocobHoCTEMN,
JBUratenbHoOn
aKTUBHOCTU, @ B
OTHOLLEHUN OETERN-
WHBaNWA0B TaKXe

WIPOBON AEATENLHOCTH

OpraHusaumsa u
nposeaeHne
UHAMBUAYANbHbLIX UMK
rPynnoBbIX 3aHSATUIA NO
pPasBUTUIO TBOPYECKMX
cnocobHocTen,
JBUraternbHoOn
aKTMBHOCTMU, a B
OTHOLLEHUN OETERN-
WHBaNUAO0B TaKXe
3aHATUI N0 PasBUTULO
UrPOBOW AEATENLHOCTMU.
lpaxxgaHam, ykasaHHbIM
B YKA3aHHbIM B
noanyHktax 1.1.1, 1.1.2
rnaeebl 1 HacToALWEro
noagpasaena, He 6onee 10
YCIyrT 3a Kypc.
lpaxxgaHam, ykasaHHbIM

B nepuog aencreus
aoroeopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHgauusaMm
no pacyerty
NoAyLUEBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLmanbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENbLCTBOM
Poccuinckon
denepaymmn

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
pasBuTUE y nony4varensi
coumanbHbIX ycnyr
TBOPYECKMX
cnocobHocTeN,
JBUraternbHoOn
aKTUBHOCTM, UFPOBOM
0eaTenbHOCTH,

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocrasnsiercs
COTPYAHMKOM NOCTaBLUMKA

couManbHbIX YCyT, BNageLwmm
COOTBETCTBYIOLLIMMU 3HAHUSIMU.

B oTHOLIEHUM rpaXKgaH, yKasaHHbIX B
noanyHkte 1.1.3 nyHkta 1.1 rnasbl 1
HaCTosLLEro nogpasgerna, okasaHue

YCIyry HamnpaeneHo Ha

coumann3auuio ¥ UHTerpauuio B
06L1ecTBO, PasBUTUSI KOTHUTUBHBIX

HapyLUEeHWUNA.
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B noanyHkTe 1.1.3 nyHkKTa
1.1 rnasbl 1 HacToALWEro
noagpasaena, He 6onee 30
yCnyr 3a Kypc.
lpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.4 nyHkKTa
1.1 rnasbl 1 HacToALWEro
noagpasaena, He 6onee 40
yCnyr 3a Kypc.
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Moapazaen 4. NOPAOOK NPEAOCTABINEHUA COLIMANBHbLIX YCIYT
MONYYATENAM COLUUANBHbLIX YCAYT, UMEIOLLUUM HAPYLLEHUA
KOrHUTUBHBLIX ®YHKLWI, B NONMYCTALIMUOHAPHON ®OPME
COLUMANBHOIO OBCNY>XUBAHUA
LIEHTPAMU (KOMMMEKCHBIMU LEHTPAMMW) COLIMATIBHOIO
OBCNY>XUBAHUSA HACENEHUSA, TEPOHTONTOMMYECKUMU LLEHTPAMMU,
MCUXOHEBPONTOMMYECKUMUA UHTEPHATAMU U OPYITMMU
FOPUOAUYECKUMU NMULAMU HESABUCUMO OT UX OPFTAHU3ALIMOHHO-
MPABOBOW ®OPMbI U (UNN) UHOUBUAYANBHbLIMUA
MPEAMNPUHUMATENSAMU, OCYLLECTBNAOLWLUMU
OEATENBbHOCTb, AHATNTOMMYHYIO OEATENBHOCTU YKA3AHHBIX
OPFAHU3ALUN

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe of6cnyxuBaHuMe B nosycTtauuoHapHou copme B
COOTBETCTBUN C HACTOSLUMM pa3genom npefocTaBnseTcs:

1.1.1. TleHcnoHepam, AOCTUTLLMM BO3pacTa, YCTaAHOBIIEHHOro 4acTtbio 1
ctatbn 8 PegepanbHoro 3akoHa oT 28.12.2013 Ne 400-03 «O cTpaxosbixX
NEeHCUAX», MPU3HAHHbIM HYXAaLWNMIUCa B counanbHOM o6CnyXXnesaHum B CBA3U C
HanMyMemM y HUX OAHOBPEMEHHO crneayrLmx OOCTOATENbCTB, YXYALlaloWwux unm
CNOCOBHbIX YXYALUNTb YCNOBUS XN3HELEATENBHOCTMU:

a) vacTuyHaa yTpata cnocobHocTM nMBO BO3MOXHOCTU OCYLLECTBMATb
camoobCcnyXnBaHne, caMOCTOSTENBHO nepeasuratbcs, obecneynBaTb OCHOBHbIE
XU3HEHHble NoTpebHOCTKN B cuny 3abonesaHns, BO3pacTa;

) Hanuuue y rpaxaaHumHa XpOHuYecknx 3aboneBaHWUA C  NErkum
KOTHUTUBHbIM PacCTPONCTBOM (4ePULMTOM);

1.1.2. lleHcuoHepam, A[OCTUrUMM BO3pacTa, YCTaHOBMEHHOro 4acTbio 1
ctatbn 8 PegepanbHoro 3akoHa oT 28.12.2013 Ne 400-03 «O cTpaxosbixX
NEeHCUAX», MPU3HAHHbIM HYXAaLWNMIUCa B counanbHOM o6CnyXXnesaHum B CBA3U C
HanMyMemM y HUX OAHOBPEMEHHO crneayrLmx OOCTOATENbCTB, YXYALlaloWwux unm
CNOCOBHbIX YXYALUNTb YCNOBUS XN3HELEATENBHOCTMU:

a) vacTuyHaa yTpata cnocobHocTM nMBO BO3MOXHOCTU OCYLLECTBMATb
camoobCcnyXnBaHne, caMOCTOSTENBHO nepeasuratbcs, obecneynBaTb OCHOBHbIE
XU3HEHHble NoTpebHOCTKN B cuny 3abonesaHns, BO3pacTa;

6) Hanuune y rpaxjaHuHa YMEpPEeHHbIX WM THKENbIX KOrHUTUBHbIX
pPacCTPOUCTB.

1.2. CoumarnbHble ycryrn B nonycrtaunoHapHon opme B COOTBETCTBUM C
HacTOALUM  NOApPa3feriom  MNpPefocTaBnsAlTCa  UeHTpamMu  (KOMMSIEKCHBbIMU
LeHTpamMn) coumanbHOro OOCMYyXWBaHUA  HaCEeneHusi, repPOHTONOMMYECKUMMU
LEeHTpaMn, MNCUXOHEBPOSIOTMYECKUMN WUHTEPHATAMU M APYTMMUA  HOPUSNYECKAMMN
NALAMN  HEe3aBUCMMO OT WX OpraHn3auMOHHO-MpaBoBOM OpPMbI U (UNK)
WHAMBUAYANbHBIMU  NPEANPUHMMATENAMN, OCYLUECTBASAIOWNMN  LEATEMNBHOCTD,
aHanornyHyo AeATENBHOCTU yYKa3aHHbIX OpraHm3auumn.

B oTHoweHun rpaxpaH, ykasaHHbiXx B MyHKTe 1.1 rnasbl 1 HacTosLlero
noapasgena, couuanbHble YCNyrm MOryT npefocTaBnaATbCA B OYHOM WK
ANCTaHUNOHHOM chopmaTe no BbIOOPY rpaxiaHuHa, BbIPaXXEHHOMY B MNCbMEHHOW
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dopme (NpU HaNUUNN TEXHUYECKOW BO3MOXHOCTU Yy MOCTaBLUMKa W nonydvarens
coumarnbHbIX ycnyr).

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM nNOApasfenioMm nojaeTcs rpaxaaHnHoM nnbo ero  3akOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXKAAIOLWWIA NONHOMOUYNA NPEACTABUTENS rPaXKAaHWHA, B
criyyae ecnv 3a nonyyeHvWem ycrnyru B MHTEpecax rpaxiaHuHa, obpallaeTcs ero
npeacTaBuTensb;

6) 3aKkniouyeHne MeauLMHCKOW opraHmM3auum O COCTOSiHUM  340pPOBbS
rpaxgaHnHa Ans  HanpaeneHns Ha  coumanbHoe — obcnyxuBaHue B
nonycraumoHapHoun opme;

B) 3aKSOMEHME YNONHOMOYEHHON MEANLNHCKON opraHusaumm o Hanuumm (o6
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHoOn hopme, Unn B CTaunoHapHon hopme.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) AOKYMEHT, MOATBEPKAAIOLNA pErMCTPaUNIO B CUCTEME UHANBUAYaNbHOMO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

6) pacnopsiaAnTEnbHbIA akT OpraHa OfneKkn M NoneynTenbCTBa O HasHaYeHUK
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTepecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb.

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CoumarnbHble ycnyru B nofycrtaunoHapHon dopme coumanbHOro
obcnyXnBaHus, ykasaHHble B 3aKkoHe TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCRyr, NPeaoCcTaBNAeMbIX MOCTaBLUMKaMN coumarbHbIX
ycnyry», B oObemax, ornpegeneHHbIX npunaratoMMmUCcsa K HacTosLWEMY nogpasaeny
cTaHjapTamu coumanbHbIX YCNYr, rpaxjaHam, ykasaHHbIM B nyHkTe 1.1 rmasbl 1
HacToALero nogpasaena, npejocraenaoTca 6ecnnarHo.
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3.2. CoumanbHble ycryrn, OKasaHHble CBepX OOBLEMOB, OMpeneEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NOPAOOK MNMPEAOOCTABIIEHNA COUMNANBHBIX YCITYT
B MONYCTALMOHAPHOW ®OPME

4.1. CouumanbHble ycnyru B nONycTauynoHapHOW dopme couunarnbHOro
obcnyXneaHus NPeaoCTaBnsOTCS rpaxjaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacToALero noagpasaena, npyu OTCYTCTBUN Y HUX MEANLMNHCKUX NPOTUBONOKa3aHUM,
YCTaHOBMEHHbIX npuka3om MwuHuCTepcTBa  3ppaBooOXpaHeHuss  Poccumnckom
depepaumn ot 02.05.2023 Ne 202H «OO6 yTBEPXKAEHMN NEPEUHA MEeAULIMHCKUX
NPOTUBONOKa3aHUN, B CBA3WN C HaNMUYMEM KOTOPbIX FpadKjaHWHy WUnv nornydvartento
coumanbHbIX YCnyr MOXeT ObITb OTKa3aHo, B TOM YWCME€ BPEMEHHO, B
NpefoCTaBnNeHNN couunanbHbIX ycrnyr B POpMe couuanbHOro obCrnyXuBaHUA Ha
AOMY, UNKN B nonycrtaunmoHapHon dopme, Unn B cTaumoHapHOW copme, a Takke
dOpMbI 3aKIOYEHNS YNOSTHOMOYEHHON MEAMNLMHCKON opraHu3aunm o Hanuumm (06
OTCYTCTBMW) TaKMUX NPOTUBOMNOKa3aHUny.

42. lNpn Hanuuuu y rpaxjaaHnHa MeAULUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrMO MNpPEeAcCTaBreHUss AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K NOCTaBLUMKY coumanbHbIX YCryr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero MNopsaka rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAET CNeAYOWNe JO0KYMEHTbI:

a) NHANBUAYaNbHYIO NPOrpaMmmy npeaocTaBneHns coumanbHbIX YCyr;
©) nacnopT UM NHON AOKYMEHT, yA4OCTOBEPSAIOLMIA NIUYHOCTb rPpaXaaHnHa;

B) 3aknioYeHne MeUUMHCKOW OpraHusauum o COCTOSIHUM  34,0pOBbS
rpaxgaHnHa Ans  HanpaeneHns Ha  coumanbHoe — obcnyxuBaHue B
nonycraumoHapHoun opme;

r) 3aKniovYeHne yrnonHOMOYEHHON MESNLNHCKON opraHu3aunm o Hanmumm (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

A) pacnopsiauTenbHbI akT opraHa OneKkn N nonevynTenbCcTBa O HasHayYeHun
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTepecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeaCcTaBUTENb.

4.4. CouunanbHble ycnyrm B NONycTaunmoHapHOW dOpMe counanbHOro
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O6CJ'Iy)KVIBaHVI$I B COOTBETCTBMU C HACTOALUMM nojpa3genomMm npeaoCtaBnarOTCA:

a) rpaxpgaHam, ykasaHHbiMm B noanyHkte 1.1.1 nyHkta 1.1 masbl 1
HacToALero nogpasfena, B pamkax Kypca npodunakTuki Bo3pacTHbIX N3MEHEHUN.
Kypc coctaBnset 3 mecsua, He 6onee 12 pabounx gHen B TEUEHUE MecaLa;

0) rpaxpaHam, YykasaHHbIM B noanyHkte 1.1.2 nyHkta 1.1 rnaebl 1
HacToALLero nogpasgena, coumanbHble YCryrn npejoctaenatoTca He 6onee 3 pas B
HeJento, ANUTENbHOCTb npebbiBaHMA cocTaBnsaer He Oonee 6 4yacoB B A€Hb
nocewjeHnsa.  [pOAOIMKUTENBHOCTb  NPEAOCTaBMEHUs  couumaribHbIX  yCcnyr
onpejensaeTca no COorflacoBaHUIO C nonyyaTenemMm couuanbHbIX YCnyr Wnu
3aKOHHbIM NpeacTaBMTENEM Nofy4daTens counanbHbIX YCyr C Y4eTOM NOoTpeBHOCTH
nonyyaTens coumanbHbIX YCyr.
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MpunoxeHune
K nogpasaeny 4 pasgena 3

CTAHOAPTbI
COUUATBbHbLIX YCNYT, NPEAOCTABIAEMbIX MONYYATENAM COUUATIBHbIX
YCNYr, AMEIOLLUUM HAPYLLEHUA KOFTHUTUBHBIX ®YHKLNUA,

B NONYCTALMOHAPHON ®OPME COLUUATILHOIO OBCNY>XUBAHUA LEHTPAMU
(KOMNNEKCHbIMU LEHTPAMW) COLIMANTBHOIO OBCINY>KUBAHUA HACEJIEHUA,
FEEPOHTOJIOMMYECKUMW LUIEHTPAMU, NCUXOHEBPOJIOMrMYECKMU
WHTEPHATAMW U OPYTUMU IOPUONHECKUMU NTULAMU HESABUACUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU
NPEANPUHUMATENAMU, OCYLUECTBNAIOWMMA AEATENIBHOCTb, AHANOIMMYHYIO
OEATENBHOCTU YKA3AHHbBIX OPFTAHU3ALMA

YcnoBua npegocraBneHns counansHom
- MoayLwesown MNokasaTtenu kayecTBa u yCnyru, B TOM Y1Cre yCnosus
Ne OnucaHue couunansHoOn
o HaumeHoBaHune CIIVIM. B TOM YMCIie 6 Cpoku npegocTaBneHus HOpMaTuB OLeHKa pe3ynbLTaTos JOCTYMHOCTKW NPeaoCTaBneHus
n couuansHOn ycnyru yenym, oGbeM coumnansHOn ycnyru dMHaHCUpoBaHUA npegocraBneHusi couMansHON yCcnyru Ang uHBanuaoB u
coumansHou ycnyru coumansHOn ycnyru Apyrux nuu ¢ y4eTom orpaHuyeHuin ux
KU3HEAEeATENLHOCTH

MpenocTaBneHne counanbHOr0 OBCMYXMBAHUSI MOMyYaTensM COUMAanbHbIX YCMYT, UMEIOLMM HapyLEHWs! KOTHUTUBHbLIX (OYHKUMIA, B MOMyCTauuoHapHOW dopme
LeHTpamu (KOMMMEKCHbIMU LiEHTpamMmu) coLmanbHOro o6Cny>XuBaHus HaceneHusi, TePOHTONOMMUYECKUMU LIEHTPAMM, NMCUXOHEBPONOTMYECKUMI MHTEPHATaAMU U APYTUMK
IOPUANYECKUMU NLAMW HE3ABUCUMO OT UX OPraHU3aLMOHHO-NPaBOBOI hOPMbl U (MNM) UHAUBUAYATBHBIMUW NPEANPUHUMATENAMMN, OCYLLECTBNAIOLLUMU AeSTENBHOCTD,
aHanNorMYHyl0 AesiTeNbHOCTU YKa3aHHbIX OpraHW3auuid, BKMIOYAeT OkasaHue CreayloLlmX COUManbHO-BbITOBbIX YCNYT, COLUanbHO-MEeAWLMHCKMX YCMYT, COLManbHO-
NCUXONOrMYECKUX YCIYT, COLManbHO-Neaarormyeckmx ycnyr, ColnanbHO-NMPaBOBbLIX YCNYT, YCNYr B LENsIX NMOBbILUEHUS KOMMYHMKATMBHOIO MOTeHUMana nonydyarenei
coumnanbHbIX YCRYT, UMEIOLLMX OrpaHUYeHnsl XKM3HeAeAaTeNIbHOCTH, B TOM Yncne AeTel-MHBanuaoB:

1. CoumnanbHO-ObITOBbIE YCNYTU

1. | MNpeaocraenexune Ycnyra BKAOYaeT B B cooTBeTcTBUM C YctaHaBnuBaeTcs lNokasaTenu kayecTtsa - | Ycnyra npeaocTaBnseTca rpaxaaHam,
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1 | HEXXMITbIX ce0d NpenocTaBneHne | yCTaHOBIEHHBIM YMOSIHOMOY€EHHbLIM HeXxunas nnowagb yKa3aHHbIM B NyHkTe 1.1 rmasbl 1
NOMELLEHUNN, MOCTaBLLMKOM NOCTaBLLMKOM OpraHoM B AOIKHa HacTosWwero nogpasgena, 3a
OCHAaLLEHHbIX coumanbHbIX yCnyr coymanbHbIX ycryr COOTBETCTBUM C COOTBETCTBOBATb UCKMIOYEHWEM TPaXaaH, KOTOPbIM
mebenbio, HEXMITOro NOMELLEHUS, | pexxMMoM paboThl, B METOAUYECKUMM caHUTapHo- coumanbHbIe yCnyri NpegocTaBnsaioTes
oby4alLwmm, KOTOpOe OTBevaeT nepuoa AencTens pekomMmeHgaunsaMm 3MMAEMUONOTMYECKUM | B AUCTAHLUMOHHOM hopmare.
KOPPEKLMOHHO- caHUTapHo- 4orosopa o no pacyeTty TpeboBaHusM, Hexxunble nomeLleHus o pasmepam,
pa3sBMUBaOLLUM 3NMAEMMONOIMYECKUM | NPEAOCTaBNEHUN noayLueBbIX oTBevaTb TpebOBaHMAM | PACMONOXKEHMAM U KOHpUrypaumm
obopyaoBaHuem, TpeboBaHUsAM K coymanbHbIX ycryr HOpPMaTUBOB 0©e30nNacHOCTH, B TOM JOIKHbI COOTBETCTBOBATL CAHUTAPHO-
WHBEHTapeM, Ans TpeboBaHUAM dMHaHCUpOBaHKA yucne TMIMEHUYECKUM HOPMAM U
opraHusauuu u 06e30nNacHOCTU He coLManbHbIX YCNYT, | MPOTUBONOXKAPHOR, obecneymBaTb NpoBedeHnE
nposeaeHna MeHee 2 KB. M Ha 1 YTBEPXKAEHHbIX obecneynBaTb MEPONPUATUIA C Y4ETOM CreLndInKN
MEPONPUSTUR, yen., mebenu, MpaBUTENLCTBOM 6e3onacHoe u oBCNy>KMBAaeMOoro nonyvarens
CnocoBCTBYOLLMX oByyaroLlero, Poccuiickon KoM opTHOE coumMarnbHbIX YCryr, AOCTYNHOCTW AN
MOBLILUEHMWIO YPOBHSA | KOPPEKLMOHHO- $egepayun HaxoXxgeHue WHBAaNU4OB U APYTMX NNL C YY4ETOM
coymanusaymu, pa3sBMUBaIOLLETO nonyyarens OFPaHNYEHUI UX KNUIHELEATENBHOCTHU.
AKTUBHOCTMU U 0bopyaoBaHus, coumanbHbIX YCIyr B Me0Benb nonyyarento coumanbHbIX
ABTOHOMHOCTHU WHBEHTapA. opraHusauuu, a TaKke | ycnyr npegocTaBnsAeTca B
nonyvarenemn MpaxkpaHam, OOCTYNHOCTb And COOTBETCTBUM C €r0 PU3nyeckum
COLMasnbHbIX YCNYT, B | yKA3aHHLIM B WHBaNUAoB. COCTOSAHUEM U3 KAYECTBEHHBIX
COOTBETCTBUMN C nognyHkte 1.1.2 nyHkTa OueHka pe3ynbrartoB - | Matepuano, mebenb gomkHa 6bITb
NopAaKOM, 1.1 rmasbl 1 YAOBMNETBOPEHHOCTb yAOBGHOW B NOMNb30BaHUM,
YCTaHOBIIEHHBIM HacToALWEero Ka4eCTBOM COOTBETCTBYIOLLEN TpeboBaHMAM
YNOSTHOMOYEHHbIM nogpasgena, npu npesocTaBNAEMon KOHCTPYKTUBHOW NPOCTOTHI, MPOYHOCTH,
OpraHoMm HEe0OX04MMOCTH YyCIyru, OTCyTCTBME 06€e30MacHOCTM U Haxo4ALLEencs B

npeaocraBnsaercs 00OCHOBAHHbIX >anod. | TEXHUYECKU UCMPABHOM COCTOSHUN.

MEeCTO OTAbIxa (CHA). O6yuvatowee, KOppeKLUUOHHO-
pa3sBuBalLLee 060pyaoBaHue,
WHBEHTAapbL A8 NPOBEAEHNA
MepPONPUATUIA, MECTO OTAbIXa (CHA)
OOMKHbI 6bITb YA0BHBLIMU U
6e3onacHbIMM.

1. | ObecneueHune Ycnyra B cooTBeTcTBUM C YctaHaBnuBaeTcs lNokasaTenu kayecTtsa - | Ycnyra npeaocTaBnseTca rpaxaaHam,

2. |NUTaHueM B npeaocraBnsaercs caHUTapHo- YMOSIHOMOY€EHHbLIM NUTaHWE JOSDKHO ObITb | yKa3aHHbIM B NOANYyHKTE 1.1.2 nyHKTa
COOTBETCTBUM C rpakgaHam, 3NMUAEMUONOTMYECKUMU | OPFaHOM B NPUTrOTOBIEHO U3 1.1 rmaebl 1 HACTOALWErO nogpasgena.
HOpMamu, YyKa3aHHbIM B TpeboBaHUAMM U COOTBETCTBUM C J00pOKaYeCTBEHHbIX Mony4aTento coumanbHbIX YCNyT, HE
YTBEPXAEHHBIMM noanyHkte 1.1.2 NyHKTa | PEXXKMMOM NUTaHMKS, METOAUYECKUMM NPOAYKTOB, UMEKOLLMUX | CTOCOBHOMY NPUHMMATL MULLY
YNONHOMOYEHHbIM 1.1 rasbl 1 YCTaHOBMNEHHbLIM pekomeHaaunamu ceptucpukaTbl M (MNK) | CAMOCTOATENBLHO, COTPYAHUKOM
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OpraHoMm HacToALWEero NOCTaBLLMKOM no pacyeTty nacnopra Ka4ecTsa, NOCTaBLLMKa COLManbHbIX yCryr nmoo
nogpasgena. coumanbHbIX YCIyr B noayLueBbIX JOIKHO YAOBNETBOPATL | NPUBIIEYEHHBIM BONIOHTEPOM
Ob6ecneyveHune nepuoa agencTend HOpPMAaTMBOB NnoTpebHOCTH (nobpoBonbLEM) OKA3bIBAETCA NOMOLLb
notpebHocTU 4orosopa o dMHaHCUpOBaHKA nonyyarens npu OKasaHuM CoLManbHbIX YCIyr B
nonyyarens npesocTaBneHnm couManbHbIX YCNYT, | coupanbHbIX YCAYr N0 | NOMELLEHNM NOCTaBLLUMKa CoLManbHbIX
coumanbHbIX YCryr B coLmanbHbIX YCIyT. YTBEPXKA EHHBIX KanopunHOCTH, yCnyr.
MOSTHOLEHHOM U MpaBuTENLCTBOM COOTBETCTBOBATb MpuroToBneHue n nogaya nuu
c6anaHcupoBaHHOM Poccuiickon YCTaHOBMEHHbIM OCYLLECTBIAETCA COTPYAHUKOM
NUTaHWK, B TOM Yucne $egepayun HOpPMaMm NUTaHu4, MOCTaBLLMKa COLMarnbHbIX YCAyT,
ANETUYECKOM MUTaHUM, caHUTapHo- npoLweaLmnmM npegpapuTensHbie U
COInacHo Hopmam, TMIMEHUYECKUM nepmoguyeckne MeauumMHCKUEe OCMOTPbI
YTBEPXKAEHHbIM TpeboBaHusiM 1 ObITb U UMMyHU3auuto, nnbo
HenaprameHToMm. NpeaocTaBsieHo ¢ cneynann3upoBaHHON opraHn3auuen.
Ycnyra Bknovaet YYETOM COCTOSAHMA MepcoHan nocTaBLyuKa coLmanbHbIX
NPUIrOTOBIIEHNE U 340pOBbA Nonyyarens | ycnyr o6ecne4ymBaercs KOMNNekraMmu
nogadvy nuu. COLMAsbHbIX YCIYT U B | CAHUTAPHON OAEXAbI.
Ycnyra COOTBETCTBUMN C
NpeaocTaBnAeTca He YCTaHOBIIEHHBIM
Gonee 2 pa3 B A€Hb PEXUMOM.
noceLLeHus. OueHKa pe3ynbLTaTos -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
YyCIyru, OTCyTCTBME
000CHOBAHHbIX >anoo.
1. | OkasaHue ycnyr Ycnyra Cpok npegocTtasneHus | YCTaHaBnuBaeTcA lNokasaTenu kayecTtsa - | Ycnyra npeaocTaBnseTca rpaxaaHam,
3. | MuHAMBUAYaANbHO npeaocraBnsaercs ycnyru YMOSIHOMOY€EHHbLIM npegocrasneHme yKa3aHHbIM B nognyHKTe 1.1.2 nyHKTa
00CnyXMBAIOLLErO U | rpaXkgaHam, yCTaHaBnmBaeTcs OpraHoM B YyCINyru 4OMKHO 1.1 rmaebl 1 HACTOALWErO nogpasgena.
TMIMEHUYECKOTO YyKa3aHHbIM B WHAWUBUAYAMNLHO B COOTBETCTBUM C obecnevnTb Mpn okasaHum yCcryr y4uTbIBalOTCH
Xapaktepa nognyHkte 1.1.2 nyHkTa | nepuog AencTemns METOANYECKUMU YAOBMNETBOPEHUE BO3pacT, Pn3n4eckoe COCToAHUE,
1.1 massbl 1 4orosopa o pekomMmeHgaunsaMm caHUTapHo- WUHAUBUAYANbHbLIE OCODEHHOCTU
HacToALWEero npesocTaBneHnm no pacyeTty TMIMEHUYECKNX nonyyarens coymasnbHbIX YCIyT.
nogpasgena, nytem coymanbHbIX ycryr noayLueBbIX notpebHocTen Mpu NpegocTaBneHnmn counansHom
OKasaHus NOMOLLM B HOpPMaTUBOB nonyyarens YCINyru UCMONb3YIOTCA TMTMEHUYECKUE
BbINOMTHEHNM dMHaHCUpOBaHKA coLMasnbHbIX YCIyT. cpeacTBa, UHBEHTAPb nonyyarens
caHUTapHo- coymanbHbix yenyr, | OueHka pe3ynsratoB - | COLManbHbIX YCRyL YCNyru AOMKHbI
TUTMEHUYECKUX YCNYT: YTBEPXKA EHHBIX YA OBMNETBOPEHHOCTb NpeaoCcTaBnATLCA NONy4vaTernto
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TUrMEeHUYECKUIA yXo4 3a MpaBuTENLCTBOM Ka4eCTBOM coumanbHbIX yenyr 6e3 npuduHEHUs

TENOM, 3aMeEHa Poccuiickon npeaocTaBnsaemMon Bpeaa ero 3a0poBblo, PU3NYECKUX UITU

abcopbupytoLlero denepauun YCIyru, OTCYyTCTBUE MOpanbHbIX CTPagaHui u Heyao0CTB,

Oenbsi, CMeHa O0BOCHOBAHHbLIX Xanob. |COTpyaHUK MOCTAaBLUMKA COLMANbHbIX

HaTensHoro 6ernbs, yCnyr AOMKEH NPOSABNATb

NOMOLLb NpU HEOOX0AUMYIO AENUKATHOCTL M

nonb30BaHMu KOPPEKTHOCTb MO OTHOLLEHMIO K

TyaneTom; B nonyyarento coumarnbHbIX YCyT.

nepeaBuKeHNM

(nepemeLleHmnmn)

rpaxkgaH, He

CMOCOBHLIX MO

COCTOSIHUIO 340pPOBbA

CaMOCTOATENLHO

obecnevnBaTb CBOIO

MOBWNLHOCTb, B TOM

yucne BO Bpems

NPOrynKu.

MNpenocTaBngeTca npu

HeobxoQUMOCTH.

1. | KoHCcynbTupoBaHue | BoisBneHue npobnem Cpok npegocTtasneHus | YCTaHaBnuBaeTcA lNokasaTenu kayecTtsa - | Ycnyra npeaocTaBnseTca rpaxaaHam,
4.|no Bonpocam nonyyarens ycnyru YMOSIHOMOY€EHHbLIM npegocrasneHme yKa3aHHbIM B nognyHkTe 1.1.1 nyHkTa

coLManbHO-ObITOBON | COLMAanbHbIX YCNyr B yCTaHaBnmBaeTcs OpraHoM B YyCINyru 4OMKHO 1.1. rnaebl 1 HACTOALWErO Nogpasgena,
aganTauun u chepe coumanbHO- WHAUBUAYAMEHO, B COOTBETCTBUM C obecnevnTb pPOACTBEHHMKAM (3AaKOHHBIM
coymanbHo- ObITOBOM aganTauuu n | nepuog AencrTemns METOAUYECKUMM UHTEerpaymio nNpeacTaBuTENSM) rpakaaH, ykasaHHbIX
CcpeaoBou couumansHO-cpeaoBor | gorosopa o pekomeHaaunamu nonyvarens B noanyHkte 1.1.2 nyHkta 1.1. rnasbl 1
peabunutauum peabunutaumm nytem | npegocTaBneHnm no pacyeTty coumanbHbIX YCIyr B HacToswero nogpasgena. ycnyra

npoBeaeHus beceq; coymanbHbIX ycryr noayLueBbIX obLecTBO, peLeHne OKas3sbIBaEeTCs CneunanmcTom

npegocrasnexHme HOpPMaTUBOB npobnem nony4yatens | NOCTaBLUMKA COLMANbHLIX YCNYT,

nony4arenio dMHaHCUpOBaHKA coumanbHbIX YCIyr B BrageoLwmMmM COOTBETCTBYIOLLIMMM

coumanbHbIX yCnyr coumanbHbIxX yenyr, | cdpepe coumanbHo- 3HaAHUAMM.

uHopmauuu, YTBEPXKA EHHBIX ObITOBOI aganTauun u

pekoMeHaauumm o MNpaBuUTENLCTBOM coymnanbHO-cpenoBon

KOHKPETHbIX Poccuiickon peabunurauuu.

OeNCTBUSX, depepauyun OueHka pe3ynsraros -

onpeaenexHue YA OBMNETBOPEHHOCTb

ONTUMAarbHbIX PEXUMOB Ka4eCTBOM
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0BLECTBEHHON U
CEMENHO-ObITOBON
OeATenbHOCTH
nonyyarens
coumanbHbIX YCryr B
KOHKPETHbIX
coLManbHO-CPeaoBbIX
YCIOBUAX U
npucnocobneHns K
HUM.

Ycnyra
NpeaocTaBnAeTca He
Gonee 1 pa3a B
Heaenio, onpeaensercs
no nNoTpebHoCTH.

npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAHHbIX »anoob.

—_

MonBoO3
(conpoBoxaeHue)
nonyvarenemn
coumanbHbIX yCryr
OT MecTa
KUTENLCTBA UNU
MecTa npebbiBaHus
40 MecTa
npesocTraBnexHus
coLManbHbIX YCIyr U
obparHo

Ycnyra
npeaocraBnsaercs
OOHOKpaTHO (40 MecTa
npeaocTraBneHns
coumanbHbIX YCIyr 1
06paTHO) B €Hb
noceLleHns
nocTaBLYMKa
coumanbHbIX YCyT.
MNpenocrtaBnexHue
TpaHcnopra Ans
JOCTaBKW nonyyarens
coUManbHbIX YCIyT K
00BbEKTY coLmnanbHOW
MHAPaCTPYKTYPbI 1
obpartHo ¢
CONPOBOXAEHWEM MPU
HeobxoaUMOCTH
COTPYAHUKOM
nocTaBLYMKa
coumanbHbIX YCyT.

Cpok npegocTtasneHus
ycnyru
yCTaHaBnmBaeTcs
WHAWUBUAYAMNLHO B
nepuoa agencTend
4orosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcTtaHaBnuBaeTcs
YMOSIHOMOY€EHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasaTenu kayecTtBa -
npegocraBneHune
YCIyrn AOMKHO
obecneyunTb
nony4varento
AOCTYNMHOCTb 0OBLEKTOB
couymnarnsHon
MHAPaCTPYKTYPbI C
YYETOM COCTOSAHUS
300POBbA.

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

Yenyra npegocTaBnaeTca rpaxkgaHam,
yKasaHHbIM B nognyHkTe 1.1.2 nyHKTa
1.1 rnasbl 1 HacTOALWErO Noagpasaena,
32 UCKMIOYEHWEM TPaXKaaH, KOTOPbIM
coumanbHbIe yCnyri NpegocTaBnsaioTes
B AMCTaHUUOHHOM hopmare. Ycnyra
NpeaocTaBnAeTcs B npegenax ropoga
(paiioHa), B KOTOPOM PacnonOXeH
MOCTaBLLMK COLManbHbIX YCYT.
TpaHCNopPT AOMKEH COOTBETCTBOBATL
HopMaMm 0e30NacHOCTH, YTBEPKAEHHbIM
COOTBETCTBYIOLLMM OPraHoM B chepe
6e30nNacHOCTM ABWXKEHUS M TpaHcnopTa.
BoauTtenb AOMmKeH NPONTK
npeapencoBbli MEAUUMHCKMIA OCMOTP U
ObITb AOMYLLEH K YNPABAEHUIO
TPaHCMNOPTHLIM CPEACTBOM, JOMMKEH
cobnogaTtb npaBuna AOPOXKHOIO
ABWXKEHUA U MEPEBO3KM NaCCAXMPOB.
MonyyaTento coumanbHbIX YyCryr
OKas3sbIBaeTCA NOMOLLL NPY NOCaaKe B
TPaHCMNOPTHOE CPEACTBO U BbICAAKE U3
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Hero. Mpu HeoBXOAUMOCTH C YYETOM
COCTOSIHUA 310p0BbSA 0becneynBaeTcs
COMPOBOXIEeHWE Nomny4Yartens
couuanbHbIX YCIYT COTPYAHUKOM
MOCTaBLUMKa COLMANbHbIX YCIyT.

2. CoumnanbHO-MeguUUHCKNE YCNyTrn

—_

BbinonHeHune
npouenyp,
CBS13@HHbIX C
opraHu3auuen
yxoaa,
HabnoaeHnem 3a
COCTOSIHUEM
300pOBbA
nonyvarenemn
coumanbHbIX ycnyr

ObecneyeHne
HabntogeHua 3a
rpa)xgaHamm, He
CNoCcOBHbIMK NO
COCTOSIHUIO 310POBbA
CaMOCTOSITENBLHO
(NONHOCTLIO UK
YaCTUYHO)
KOHTPONMMpPOBAaTb CBOE
COCTOSIHME 300p0BbA (C
Lenblo BbISIBNEHUS
OTKNOHEHUN B
COCTOSIHUMN UX
340pOBLA).
KoHTponb 3a
cobnioaeHnem
npeanucaHuii Bpava,
CBSI3aHHbIX CO
BPEMEHEM Npuema,
4acTOoTOM NpMema,
crnocobom npuema u
CPOKOM FOAHOCTHU
nekapcTB, okazaHue
nomMoLLU B
Nnonb30BaHWUK
npubopamu
MeAMNLIMHCKOTO
Ha3Ha4YeHus.
Cucremarudeckoe
HabnogeHune

E>xeaqHeBHO B A€Hb
noceLueHus nmbo B
COOTBETCTBUM C
MeANLMHCKUM
Ha3Ha4YeHueM B Nepuoa
OencTBus gorosopa o
npeagocTaBneHun
coumanbHbIX ycnyr

YcTtaHaBnuBaeTcs
YMOSIHOMOY€EHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

Mokasarenu kavecrtBa -
npegocraBneHune
YCIyrn AOMKHO
cnocobcTBOBATH
COXPaHEHUIO 310POBbA
nunbo yny4LLeHuto
COCTOSIHWA 340pPOBbS
nony4arens
coumanbHbIX YCNyT.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAHHbIX »anoob.

Yenyra npegocTaBnaeTca rpaxkgaHam,
yKasaHHbIM B nognyHkTe 1.1.2 nyHKTa
1.1 rnasbl 1 HacTOALWErO Noagpasaena,
32 UCKMIOYEHWEM TPaXKaaH, KOTOPbIM
coumanbHbIe yCnyri NpegocTaBnsaioTes
B AMUCTaHUWOHHOM hopmare.

Ycnyra npegocTtaBnsieTcs nofyyarenio
coumanbHbIX yenyr 6e3 npuduHEHUs
Bpeaa ero 3g0poBbio, PUINIECKNX UK
MOpanbHbIX CTPagaHui UNu Heygo00CTB.
Cneuumanuct, npegocTaBnsaoLwnii
yCnyry, OIMKEH NPOABNATb
HEOOX0AUMYIO AENUKATHOCTL M
KOPPEKTHOCTb MO OTHOLLEHMIO K
nonyyarento coumarnbHbIX YCyT.
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OCYLLECTBISAETCA NyTEM

U3MepeHus
TeMneparypbl Tena,
apTepuansHoro
JaBrneHus.
Ycnyra
npeaocTaBnAeTca no
MEAULMHCKUM
NOKa3aHMAM B AEHb
noceLLeHus.

2. |lMpoBeaeHune OpraHusauua un Cpok npegocTtasneHus | YCTaHaBnuBaeTcA MNokasaTtenu kayectsa - | [Tporynku opraHU3yrTCca Npu

2.|0300POBUTENbHbIX NpOBEAEHHUE:; ycnyru YMOSIHOMOY€EHHbLIM npegocrasneHme onaronpuaTHON noroge. 3aHatus

MepOnpUATUIA NPOrynoK Ha CBeXeMm yCTaHaBnMBaeTc opraHom B YCRYrn gOSmMKHO PuU3KyneTYpOK (B TOM Yncne

BO34yxe (Npy HAaNU4MKU | MHAUBMAYANLHO NMOO B | COOTBETCTBUM C cnocobcTBoBaTh afanTMBHOMN), 0340POBUTENBHON
o6opyaOBaHHOMN COOTBETCTBUMN C METOANYECKUMU COXpPaHeHuto n (Mnu) MTMMHaCTUKOW U CMOPTOM OpPraHusyloTcs
TeppuTopum); YTBEPXKA EHHLIM pekomMmeHgaunsaMm BOCCTaHOBJIEHUIO B NOMELLEeHUH, obecnevmBaroLem
3aHATMIN (PUKYNETYPOR | MOCTABLLUKOM no pacyeTty 300pOBbA Nonyyarens | 06e30nacHOCTb UX NPOBEAEHMUS.
(B TOM yucne coymanbHbIX ycryr noayLueBbIX coLManbHbIX YCIyT, MeponpuaTus, HanpasneHHbIE Ha
aganTUBHOW), pexMuMoM B nepuosa HOpPMAaTMBOB dhopMupoBaHuIO NPOUNAKTUKY BO3HUKHOBEHUA U
037,0POBUTENBHON JencTBNUS Jorosopa o dMHaHCUpOBaHKA 3qopoBoro obpasa 000CTPEHNSA XPOHUYECKUX U
TMMHACTMKOW, CMOPTOM, | NPeqoCTaBNeHnm coLManbHbIX YCIYT, | KU3HWU. UH(EKUMOHHBIX 3aboneBaHun,
aproTepanue; coymanbHbIX ycryr YTBEPXKA EHHBIX OueHKa pesynbLraToB - | MPOBOAATCH B COOTBETCTBUU C
MepPONPUATUNA, MNpaBuUTENLCTBOM YAOBMNETBOPEHHOCTb pekoMeHaaumMaMu Bpaden u
HanpasneHHbIX Ha Poccunckon KayecTBOM METOAUYECKUMMN YKa3aHUAMM,
NPOUNaKTUKY depepauyun npeaocTaBnsaemMon noctaHoeneHnaMu MaeHoro
BO3HUKHOBEHUA U YyCIyru, OTCyTCTBME rocygapCcTBEHHOrO CaHUTAPHOIO Bpava
obocTpeHusd 000CHOBaHHbLIX Xano6 | Poccuiickon deaepayumn.
XPOHUYECKNX U Ycnyra oka3biBaeTcs CneymanucToM
UH(EKLMOHHBIX MOCTaBLLMKa COLMarnbHbIX YCAyT,
3aboneBaHui. BrageoLwmMmM COOTBETCTBYIOLLIMMM
Ycnyra 3HaHUAMUN.
npeaocTaBnAeTcA B
A€eHb MOCELLEHMA.

2. | KoHcynbTupoBaHue | Ycnyra Cpok npegocTtasneHus | YCTaHaBnuBaeTcA lNokasaTenu kadyecTtBa - | Ycnyra okasblBaeTcs cneunanmcTom

3 | no counanbHo- npeaocraBnsaercs ycnyru YMOSIHOMOY€EHHbLIM npegocrasneHme MOCTaBLYMKa COLMAarnbHbIX YCNYT, B TOM

MEAULIMHCKUM nyTeM NPOBeAEHMNSA yCTaHaBnmBaeTcs OpraHoM B YyCINyru 4OMKHO yucne ¢ NPUBEYEHUEM CMELMASIUCTOB,
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BOMpocam

WUHAUBUAYANbHBIX UMK
rpynnoBbix Becen,
NPOBEAEHUA NEKUMHI,
obecnevyeHus
3aKOHHOTO
npeacraBuTens,
npeacraBuTens,
nonyyarens
coumanbHbIX yCnyr
MHGOPMALNOHHBLIMU
mMarepuanamu no
BONPOCaM, CBA3aHHbLIM
C TEMaTUKOWN
noaaepKaHns
300poBOro obpasa
KU3HU. PasbacHeHue
3aKOHHOMY
npeacraBuTenio,
npeacTaBuTENo
cBeaeHun od
UMEILLMXCS Y
nonyyarens
coumanbHbIX yCnyr
coumanbHo-
MEeAULMHCKNX
npobnemax u
onpeaenexHue
BO3MOXHbIX NyTEN UX
peLueHus,
03,0POBUTENBHBLIX
MepPONPUATUNA,
paspaboTka
pekoMeHaaumi no mx
BbIMOMTHEHWUIO, B TOM
yucne B AOMaLIHUX
yCIoBUSX.

Ycnyra
npeaocTaBnsAeTca npu

UHAMBUAYANLHO B
nepuoa agencTend
[0ropopa o
npeagocTaBneHun
coumanbHbIX ycnyr

COOTBETCTBUM C
METOAUYECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

obecneynBaTtb
oKasaHue
KBanuuumpoBaHHOM
MOMOLLIY 3aKOHHOMY
npeacraBuTento,
npeacraBuTENo
nony4arens
coumanbHbIX YCNyr B
npaBuIbHOM
NMOHUMAHWUU U PELLEHUN
npobnem, CBA3aHHbIX
CO 300POBbLEM, AOIMKHO
crnocobcTBOBaTh
NOBBILLIEHUIO KayecTBa
yxoaa 3a
nony4arensmu
coumanbHbIX YCNyr B
AOMaLUHUX YCNOBUAX.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

UMeILLMX MeAULIMHCKOe 0B pa3oBaHue
U BrageroLux COOTBETCTBYIOLLMMU
3HaHUAMMK.

KoHcynbTMpoBaHue no counanbHo-
MeAULMHCKUM BOMpOcam
OCYLLECTBISAETCA C YYETOM COCTOSIHUS
3/10pOBbS MONy4aTens coumanbHbIX
YCIyr.
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Hanu4yuu y nony4arens
coumanbHbIX yCnyr
COOTBETCTBYIOLLIEN
noTpebHoCTH.
3. CoumanbHO-NCUXONOrMYECKUe yCnyru
MNcuxonoruyeckas BuisieneHue n aHanus | B nepuoa aencreus YctaHaBnuBaeTcs lNokasaTenu kadyecTtBa - | Ycnyra okasblBaeTcs cneunanmcTom
ANarHocTuka u NCUXUYECKOTO 4orosopa o YMOSIHOMOY€EHHbLIM npegocrasneHme MOCTaBLLMKa COLMarnbHbIX YCAyT,
obcnegosaHue COCTOSAHUSA U npesocTaBneHnm OpraHoM B YyCINyru 4OMKHO UMEIOLLIMM NCUXONOrM4EeCcKoe
NUYHOCTK WUHAUBUZAYANbHbIX coymanbHbIX ycryr COOTBETCTBUM C obecnevnTb obpasoBaHue, MO0 NPUBIIEYEHHON
ocobeHHocTEN METOANYECKUMU COCTaBNeHne NPorHo3a | opraHusauunen, oKkasblBaloLen
NUYHOCTK nonyyarens pekomMmeHgaunsaMm u paspaboTtky NCUXONOTMYECKUE YCIYTH.
coumanbHbIX YCyT. no pacyeTty pekomMeHgaumin no Mpwn okasaHuM ycnyrm NpPUMeEHsI0TCA
MpaxkgaHam, noayLueBbIX NpoBeAEHUI0 ANarHoCTUYECKUE METOAUKN U
YyKa3aHHbIM B HOpPMaTUBOB KOPPEKLMOHHBIX WHCTPYMEHTapPUN.
nognyHkte 1.1.1 nyHkTa domHaHCUpOBaHUS MEpPONPUATUNA.
1.1 rasbl 1 couymnanbHbix ycnyr, | OueHka pe3ynsraros -
HacToALWEero YTBEPXKA EHHBIX YA OBMNETBOPEHHOCTb
nogpasgena, He bonee MpaBuTENLCTBOM Ka4eCTBOM
3 ycnyr 3a Kypc. Poccuiickon npeaocTaBnsaemMon
MpaxkpaHam, depepauyun YyCRyru, oTCyTCTBUE
YKa3aHHbIM B 0BOCHOBAHHbIX Xanob.
nognyHkTte 1.1.2 nyHkTa
1.1 rasbl 1
HacToALWEero
nogpasgena, 1 pas B 6
MecsueB.
CoumnanbHo- BhisiBneHue sHa4yumbix | B nepuoa aencreus YctaHaBnuBaeTcs lNokasaTenu kadyecTtBa - | Ycnyra okasblBaeTcs cneunanmcTom
NCUXONOrM4ecKoe Anda nony4varens 4orosopa o YMOSIHOMOY€EHHbLIM npegocrasneHme MOCTaBLLMKa COLMarnbHbIX YCAyT,
KOHCYNbTUPOBAHME | couManbHbIX yCnyr npesocTaBneHnm OpraHoM B YyCINyru 4OMKHO UMEIOLLIMM NCUXONOrM4EeCcKoe
npobnem counanbHO- | coLMarnbHbIX YCIyr COOTBETCTBUU C obecneynTb oGpasoBaHue, NMBO NPUBNEYEHHON
NCUXOMNOrMYECKOro METOAUYECKUMM cybbekTuBHoOE opraHusaumen, oKkasblBaloLen
cogep>xaHus - B pekomMmeHgaunsaMm obnervyeHune NCUXONOTMYECKUE YCIYTH.
obnactu no pacyeTty 3MOLIMOHANBHOIO Ycnyra npegocTaBnsieTcs ¢ y4eToMm
MEXITTUYHOCTHBIX noayLueBbIX COCTOSAHMA Mony4aTens | pe3ynsratoB NCUXONOrMYeCKOn
B3aUMOOTHOLLEHWHA, HOpPMaTUBOB coLManbHbIX YCIyT, ANarHoCcTukm u o6cnegoBaHus
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o0LEeHNs, NOBEAEHUSA B
CceMbe, B rpynne
(yuebHoi, TpyaoBoi), B
obuecTse, npu
paspeLueHuu
pasnu4HbIX
KOHANMUKTHBIX
cuTyauun, npobnem
MUYHOCTHOIO POCTA,
coumanmsaumm u
Apyrux;

obcyxaeHue ¢
nonyyarenem
coumanbHbIX yCnyr
BbISIBIIEHHbIX NPOOnem
C LIeNbIO packpbITuA U
MoGunusaumm
BHYTPEHHUX PECYPCOB
ANA UX NocneayLero
peLueHus;

oKasaHue NepBUYHON
NCUXOIOrM4ecKon
MOMOLLU B PELLEHNM
BbISABNEHHbIX
coumanbHo-
NCUXOMNOrMYECKNX
npobnem, B
BOCCTaHOBMEHUM
aAeKBaTHbIX
coumarnbHbIX
OTHOLLIEHUIA U B
dopmupoBaHun
NO3UTUBHON YCTAHOBKM
Ha couMarnbHo-
NCUXOMNOTMYECKYHO
peabunurauuio;
npeaBapuTenbHoe
onpeaeneHue Tuna

domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

OKasaHWe NOMOLLM
nonyyarento
coumanbHbIX YCIyr no
HanakmBaHuio
MENISTUMHOCTHbIX
OTHOLLEHWUI, NO
NpeaynpexaeHunto u
NpPeoaoneHuIo
KOH(NUKTHbIX
cutyaumi. JonxHa
ObITb paspeLUeHa unu
CHWXEHA aKTyarnbHOCTb
NCUXONOrM4eCKon
npoénemsil.

OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
YyCIyru, OTCyTCTBME
0BOCHOBAHHbIX Xanob.

NMYHOCTH, OLIEHKW MCUXONOrMYECKOro
Knumara B CEMbE Moryyarerns
counanbHbIX YCNyr.
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(Buaa) HeobxoaMMoli B
AanbHenLwemM ycnyrm no
coumnansHo-
NCUXONOTrMYeCKon
peabunurauum,
YTOUYHEHUE ee
COAEPXaHUS B K&XKIOM
KOHKPETHOM Cryyae.
MpaxkpaHam,
YKa3aHHbIM B
nognyHkte 1.1.1 nyHkTa
1.1 rnasbl 1
HaCTOALLErO
noapasgena, He 6onee
3 ycnyr 3a Kypc.
MpaxkpaHam,
YKa3aHHbIM B
nognyHkte 1.1.2 nyHkTa
1.1 rnasbl 1
HaCTOALLErO
nogpasgena, 1 pas B
MecsiL.

ww

OkasaHue
NCUXONOTMYECKON
NOMOLLIU

Ycnyra
npeaocraBnsaercs
nyTeM NPOBeAEHMNSA
WUHAUBUAYANbHBIX U
rPynnoBbIX 3aHATUNA.
OcyuwectBneHue
MepONpUATUIA MO
akTyanusauuu
NUYHOCTHBIX PECYPCOB,
NPUHATUIO
CNOXUBLLIEHCA
cuTyaumu, NOUCKY U
akTyanusauuu
cTparterui coenagaHus,
perynsuuu

B nepuog aencreuns
[0ropopa o
npeagocTaBneHun
coumanbHbIX ycnyr

YcTtaHaBnuBaeTcs
YMOSIHOMOY€EHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

Mokasarenu kavecrtBa -
npegocraBneHune
YCIyrn AOMKHO
cnocobcTBOBATH
CyOLEKTUBHOMY
obnerdyeHuio
3MOLMOHANbLHOTO
COCTOSIHMA nony4arensi
coumanbHbIX YCNyT,
obecneuunBaTtb
YCTONYUBOCTb
BHYTPUCEMENHbIX
OTHOLLIEHUMNA,
cnocobcTBOBATH

npeaynpexiaeHuio

Ycnyra oka3biBaeTcs CneymanucToM
MOCTaBLLMKa COLMarnbHbIX YCAyT,
UMEIOLLIMM NCUXONOrM4EeCcKoe
oGpasoBaHue, NMBO NPUBNEYEHHON
opraHu3auuei, okasbiBatoLlen
NCUXONOTMYECKUE YCIYTH.

Ycnyra npegocTaBnsieTcs ¢ y4eToMm
pe3ynsTatoB MCUXONOrMYECKON
ANarHoCcTukm u o6cnegoBaHus
MUYHOCTU, OLIEHKU MCUXONOTUYECKOrO
KnuMmaTa B ceMbe nony4varens
CcoLMarnbHbIX YCIyT.
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aKTyansHOro
NCUXUYECKOTO
COCTOSAHMS.
MNcuxokoppekunoHHaa
paboTa 3aknio4aeTca B
AKTUBHOM
NCUXOMNOrMYECKOM
BO30EWNCTBUMN,
HanpaeneHHOM Ha
NpeoaoneHne Unm
ocnabnexue
OTKINOHEHUI B
pa3sBuUTHM,
3MOLMOHANEHOM
COCTOSIHWUMN U
noBegEeHMU nonyvarens
couManbHbIX yCnyr ¢
Lenbto obecneyveHus
COOTBETCTBUS 3TUX
OTKINOHEHUIA
BO3PaCTHbIM
HOopMaTuBam,
TpeboBaHusiM
coumarnsHOn cpeabl u
UHTEepecaM nony4yarens
coumanbHbIX YCyT.
MpaxkpaHam,
YyKa3aHHbIM B
nognyHkte 1.1.1 nyHkTa
1.1 rasbl 1
HacToALWEero
noapasgena, He 6onee
18 ycnyr 3a kypc.
MpaxkpaHam,
YyKa3aHHbIM B
nognyHkte 1.1.2 nyHkTa
1.1 rasbl 1
HacToALWEero

NCUXNYECKNX
OTKITOHEHUR, CO3AaHUIO
ycrnoBui ans
NOMHOLIEHHOTO
NCUXNYECKOTO Pa3BUTUSA
NUYHOCTH,

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.




291

noapasgena, He 6onee
1 ycnyru B Hegento.

4. CoumanbHoO-Negarorniyeckme ycnyru

4. | OpraHusauyms lNpoBeaeHue B cooTBeTcTBUM C YctaHaBnuBaeTcs MNokasaTtenu kayecTtsa - | Ycnyru no NpoBeaeHUio
1 | gocyra, B TOM 4YMCIie | COLMOKYIBTYPHbIX YTBEPXKA EHHLIM YMOSIHOMOY€EHHbLIM npegocrasneHme COLMOKYIBTYPHBIX MEPOMPUATUN
KYNbTYpPHO- MEepPONPUATUIA B NOCTaBLLMKOM OpraHoM B YyCINyru 4OMKHO NpeaoCTaBnAlTCA COTPYAHUKAMM
no3HaBaTenbHbIX coumanbHo- coymanbHbIX ycryr COOTBETCTBUM C cnocobcTBoBaTh NOCTaBLLMKa COLManbHbIX yCryr nmoo
MEepPONPUATUI negarormyeckmx Lensax. | nnaHom. METOAUYECKUMM pacLUMPEHMNIO OOLLETO U | MPUBIIEKAEMBIMW OPraHU3auusiMu,
Mpegocraenexue B KHuru, >xypHansl, pekomMmeHgaunsaMm KYNbTYPHOIO KPyro3opa, | TBOPHECKUMU KOMNEKTUBAMMU,
nonb30BaHMe no HaCTONbHbIE UTPbI no pacyeTty cdhepbl 00LLEHHMS, BONOHTEPamMu (0OpoBONbLLAMMN).
YKEMaHUKO nonyyatensd | NpegocTaBnsoTCs no noayLueBbIX MOBbLILUEHUNIO
coumanbHbIX yCnyr 3anpocy nony4arens HOpPMaTUBOB TBOPYECKOMN
KHUT, YKypHanos, coymanbHbIX ycryr dMHaHCUpOBaHKA AKTUBHOCTM
HacTOMNbHbIX Urp. He coumanbHbIX YyCNyr, | nonyvarens
MeHee 4 ycnyr B YTBEPXKA EHHBIX coLMasnbHbIX YCIyT.
Mecau,. MNpaBuUTENLCTBOM OueHka pe3ynsraros -
Poccuiickon YAOBMNETBOPEHHOCTb
depepauyun Ka4yecTBOM
npeaocTaBnsaemMon
YyCIyru, OTCyTCTBME
000CHOBAHHbIX >anoo.
4. | OBy4yeHune yneHoB BbisicHeHWe cTeneHu Cpok npegocTtasneHus | YCTaHaBnuBaeTcA lNokasaTtenu kayecTtBa - | Ycnyra npeaocTaBnsaeTca YneHam
2.|cembu nony4yatensa | BNageHus Metogamu ycnyru YMOSIHOMOY€EHHbLIM npegocrasneHme CEMbMU rpakaaH, yKa3aHHbIX B
coumanbHbIX yCnyr | KOMMyHUKaumu ¢ yCTaHaBnMBaeTc opraHom B YCRYrn gOSmMKHO nognyHkre 1.1.2 nyHkta 1.1. rnasbl 1
MeTogam NOABMU, UMEOLLIMMU WHAWUBUAYAMNLHO B COOTBETCTBUM C cnocobcTBoBaTh HacToswero nogpasgena. Mpu
KOMMYHUKaLU ¢ pasnuyHble HapYyLUEHWUs | Nnepnog AenCTBUS METOAUYECKUMM OPMUPOBAHUIO Y OKasaHWu yCnyru y4uTbiBaloTCs
NOAbMU, UMEIOLLMMMU | (OTpaHUYEHUS), 4orosopa o pekomMmeHgaunsaMm YNEHOB CEMBM BO3pacT, PU3NYECKOE U NCUXMHECKOE
pasnuyHble HaBblKaM 1 Npuemam npesocTaBneHnm no pacyeTty nonyyarens COCTOSAHME, UHAUBUAYATbHbIE
HapyLleHus yxopa; obyyeHue coymanbHbIX ycryr noayLueBbIX coumanbHbIX yCryr 0CODEHHOCTM Mony4vaTens coymansHbIX
(orpaHunyeHus), NpPakTU4eCKUm HOpPMAaTMBOB 3HaHWK 0 MeTodax YCRyr.
HaBblKaM M MPMEMaM | HaBblkaMm NyTEM dMHaHCUpOBaHKA KOMMYHUKaLU ¢
yxopa npoBeaeHUs coumanbHbIX YCNYT, | IIOABMU, UMEIOLLMMU Mpwn okasaHum ycriyrm COTPYAHUK
WUHAUBUAYANbHBIX U YTBEPXKA EHHBIX pa3nuyHble HAPYLUEHUS | TOCTaBLUMKA COLUanbHbIX yCnyr
rPynnoBbIX 3aHATUN, MNpaBuUTENLCTBOM (orpaHunyeHus), [OMKEH NPosBNATb HEODXOAUMYIO
OLeHKa yCcBOEHMS Poccuiickon HaBbIKOB U MPUEMOB OEnUKaTHOCTb U KOPPEKTHOCTL NO
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BHOBb MPUOBPETEHHbIX
HaBbIKOB.

Ycnyra
npeaocTaBnaeTca npu
HanMuMmn y YrneHoB
cembK nonyyartens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTN.

depepauyun

yxoaa.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

OTHOLLEHMIO K NOMyYaTenio coLparnbHbIX
YCIYT U YfeHaM CemMbW nony4arens
counanbHbIX YCNyr.

5. Couman

bHO-NPaBOBbIE YCIYTK

—_

OkasaHne nomoLu B

3awmTe npas u
3aKOHHbIX
UHTEPECOB
nonyvarenemn
coumanbHbIX yCryr

KoHcynbsTMpoBaHue no
WUHTEPECYIOLLMM
nonyyarens
coumanbHbIX yCnyr
BONPOCaM, CBA3aHHbLIM
C 3aWuTON ero npas U
3aKOHHbIX UHTEPECOB
nnbo pasbsiCHEHUE
npasa Ha nonyveHune
BecnnarHou
PUANYECKON NOMOLLIU
B COOTBETCTBUU C
OEeNCTBYIOLWUM
3aKOHO4AaTENbLCTBOM;
COOENCTBUE B
NMOATrOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME
OpraHbl, OpraHu3aumm
3aaBNEeHUN U1
OOKYMeHTOB (npu
Heobx0auMOCTH).
Ycnyra
npeaocTaBnsAeTca npu
Hanu4yuu y nony4arens
coumanbHbIX yCnyr

Cpok npegocTtasneHus
ycnyru
yCTaHaBnmBaeTcs
WHAWUBUAYAMNLHO B
nepuoa agencTend
4orosopa o
npesocTaBneHnm
coymanbHbIX ycryr

YcTtaHaBnuBaeTcs
YMOSIHOMOY€EHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasartenb kavyecTsa -
npegocraBneHune
YCIyrn AOMKHO
obecneynTb 3aLuTy
npaB W 3aKOHHbIX
MHTEPECOB nony4varens
coumanbHbIX ycnyr
nubo BocCTaHOBIEHUE
€ro HapyLUEHHbIX Mpas.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAHHbIX »anoob.

Ycnyra npegocTaBnsieTcsi COTPYyAHUKOM
MOCTaBLUMKA COLMANbHbIX YCIYT,
UMelLKUM lopuanyeckoe obpasoBaHue
nn6o BnageloLwmm COOTBETCTBYIOLLUMM
3HaHUAMMK.
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COOTBETCTBYIOLLIEN
noTpebHoCTH.
5. | OkasaHue nomown B | OcyLecTeneHune Cpok npegocTtasneHus | YCTaHaBnuBaeTcA lNokasaTtenb KayecTsa - | Ycnyra npeaocTaBnsaerca COTPYAHUKOM
2 | ochopMneHnUmn u MOMOLLU MONyYaTento | ycnyru YMOSIHOMOY€EHHbLIM npegocrasneHme MOCTaBLLMKa COLMarnbHbIX YCAyT,
BOCCTaHOBINEHUM coumanbHbIX YCryr B yCTaHaBnmBaeTcs OpraHoM B YyCINyru 4OMKHO UMEIOLLMM I0pUandeckoe obpasosaHue
JOKYMEHTOB HanMcaHWu OKYMEHTOB | MUHAUBMAYANbLHO B COOTBETCTBUM C obecnevnTb nubo BnagerwmmMm COOTBETCTBYIOLLIMMM
nonyyarenen 1 3anofnHeHun hopm nepuoa AencTens METOAUYECKUMM Hagnexawlee 3HaAHUAMM.
couManbHbIX YCIyr | 4OKYMEHTOB; 4orosopa o pekomMmeHgaunsaMm odhopmneHue
oKasaHue npesocTaBneHnm no pacyeTty JOKYMEHTOB U (UNnn)
KOHCYMNbTALMOHHON coLmanbHbIX YCIyT. noayLueBbIX BOCCTaHOBNEHMWE
nomoLu B coope u HOpPMaTUBOB JOKYMEHTOB
nogade B dMHaHCUpOBaHKA nonyyarens
COOTBETCTBYIOLLME couManbHbIX YOIy, | COUManbHbIX YCNyT.
OpraHbl, OpraHu3aumm YTBEPXKA EHHBIX OueHKa pe3ynbLTaTos -
JOKYMEHTOB MpaBuTENLCTBOM YA OBMNETBOPEHHOCTb
(cBeaeHui), Poccuiickon Ka4yeCTBOM
HeobxoauMbIX AN depepauyun npeaocTaBnsaemMon
BOCCTaHOBIIEHUSA YyCIyru, OTCyTCTBME
[ OKYMEHTOB. 000CHOBAHHbIX »anoob.
Ycnyra
npeaocTaBnsAeTca npu
Hanu4yuu y nony4arens
coumanbHbIX yCnyr
COOTBETCTBYIOLLIEN
noTpebHoCTH.
6. Ycnyru B LensAx nOBbILUEHUS KOMMYHMKATMBHOMO NOTEHUMana nonyyarenem coumasnbHbIX YCIyr, UMEOLMX OFPaHUYEHUS XXU3HELEATENBbHOCTH, B TOM YMCne AETENR-
WHBaNUAoOB
6. | OBy4yeHune HaBbikam | BbiiCHEHUE CTEneHu B nepuog aencreuns YctaHaBnuBaeTcs lNokasaTtenu kayecTtsa - | Ycnyra npeaocTaBnserca COTPYAHUKOM
1. | nonb3oBaHus BrageHus 4orosopa o YMOSIHOMOY€EHHbLIM npegocrasneHme MOCTaBLLMKa COLMarnbHbIX YCAyT,
cpeacTBaMm yxoga v | nonyyarenem npesocTaBneHnm OpraHoM B YyCINyru 4OMKHO UMEIOLLMM CneuunanbHble 3HaHUS.
TEXHUYECKUMU coumanbHbIX yCnyr coymanbHbIX ycryr COOTBETCTBUM C obecnevynTb yMEHNE Mpwn okasaHum ycriyrm COTPYAHUK
cpeacresamm HaBbIKaMM METOAUYECKUMM nonyyarens NOCTaBLLMKa COLManbHbIX yCryr
peabunutauum nonb30BaHus pekomMmeHgaunsaMm coumanbHbIX yCryr JOIMKEH NPOSABMATE HEODX0AUMYIO
TEXHUYECKUMU no pacyeTty CaMOCTOATENBHO AENUKaTHOCTb U KOPPEKTHOCTL MO
cpeacTBamm noayLueBbIX nonbL30BaTbCA OTHOLLUEHUIO K NOMyYaTenio coumarnbHbIX
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peabunurauum,
cpeacTBamMu yxoaa;
HarnsaHoe obyyeHune
NpakTU4ECKUM
HaBblKkaM NOMb30BaHNA
TEXHUYECKUMU
cpeacTBamm
peabunurauum,
cpeacrTesamu yxoga
nyTeM NPOBeAEHMNSA
WUHAUBUAYANbHBIX U
rpynnoBbIX 3aHATUN, B
TOM 4ucne gns
pPOACTBEHHMKOB
(3aKOHHbIX
npegcraBuTenen)
nonyyarenemn
coumanbHbIX YCyT;
OLEHKA YCBOEHUS
BHOBb MPUOBPETEHHbIX
HaBbIKOB NOJIb30BAaHNSA
TEXHUYECKUMU
cpeacTBamm
peabunurauum,
cpeacTBamm yxoga.
Ycnyra
npeaocTaBnsAeTca npu
Hanu4yuu y nony4arens
coumanbHbIX yCnyr
COOTBETCTBYIOLLIEN
noTpebHoCTH.

HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

TEXHUYECKUM
CpeacTBOM
peabunurauum,
cpeacreamu yxoaa.
OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

YCIyr.

O0yuyeHune HaBblkaMm
camMoobcnyuvBaHus,
nepcoHanbHoOm
COXPaHHOCTH,
obLeHns,
NnoBeAeHUA B ObITY U

BbisicHeHne cTeneHu
BNaJEHNs1 HaBbIKaAMU
camoobcnyxMuBaHug,
nepcoHanbHoOn
COXPaHHOCTH,
noBeaeHna B ObITy U

B nepuog aencreuns
[0ropopa o
npeagocTaBneHun
coumanbHbIX YCNyT, B
3aBUCUMOCTH OT
NnoTPEBHOCTH

YcraHaBnuBaeTcs
YMNOMHOMOY€EHHbIM
OpraHoM B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHaauusimu

MNokasaTenu kayecTtBa -
npegocraBneHune
YCIyrn AOMKHO
crnocobcTBOBaTh
dopMUpOBaHUIO Y
nony4arens

Ycnyra npegocTaBnsieTcsi COTPYyAHUKOM
MOCTaBLUMKA COLMANbHbIX YCIYT,
MMEIOLLMM COOTBETCTBYIOLLYIO
KBanugukaumio, Nubo NpUBNeYEHHbIM
cneunanuctom. Mpu okaszaHuu ycnyr
YUUTBIBAIOTCSI BO3PAacT, hU3NYECKOe U
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00LECTBEHHbIX
MmecTax,
nepeaBUKEHWUIO,
opueHTauuu,
CaMOKOHTpOSIO,
mMeToaam
peabunurauuu unu
abunurauuu

00LECTBEHHbIX
MmecTax,
nepeaBuXeHus,

opueHTauuun, HaBblKaMun

obLeHns,
CaMOKOHTpPONS4,
MeTogamu
peabunurauum unm
abunurauuu,
HarnsaHoe obyyeHune
NpakTU4ECKUM
HaBblkaMm
camoobcnyxMuBaHug,
nepcoHanbHoOn
COXPaHHOCTH,
noBeaeHna B ObITy U
00LECTBEHHbIX
MecTax,
nepeaBukeHuNs,
OpueHTauUumn, HaBbIkam
obLeHns,
CaMOKOHTpPONS4,
MeTogam
peabunurauum unm
adbunurauumn nytem
npoBeaeHUs
WUHAUBUAYANbHBIX UMK
rPyNMoBbIX 3aHATUIA;
OLEHKA YCBOEHUS
BHOBb MPUOBPETEHHbIX
HaBbLIKOB.

MpaxkpaHam,
YyKa3aHHbIM B
nognyHkte 1.1.1 nyHkTa
1.1 rasbl 1
HacToALWEero
noapasgena, He 6onee
12 ycnyr 3a Kypc.

nony4arens
coumnanbHbIX YCRyr

no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

coumanbHbIX yCryr
HaBbIKOB
CaMOCTOSITENLHOIO
NPO>KUBAHMS,
BKITHOYAIOLLNX;
camoobcnyxvBaHue,
nepcoHasnbHyo
COXPaHHOCTb,
noBeaeHue B ObITy U
00LECTBEHHbIX
mMecrax,
nepeaBuKeHNe,
OPUEHTALMIO, HABLIKOB
obLeHns,
CaMOKOHTpOns,
METOA0B
peabunurauuu unu
adbunurauum.

OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
YyCIyru, OTCyTCTBME

000CHOBAHHbIX »anoob.

NCUXUYECKOE COCTOSIHME,
UHAUBMUAYaArbHbIE 0COBEHHOCTH
nonyyarensi CouManbHbIX YCIyT.

Mpy okaszaHWMK YCRYry COTPYAHMUK
MOCTaBLUMKA COLManbHbIX YCNyr
JOIM¥KeH NPosiBNsATL HEOBX0AUMYIO
JENUKaTHOCTb U KOPPEKTHOCTb N0
OTHOLLIEHUIO K NMOMNyYaTenio coLuarnbsHoii
YCIyru.
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MpaxkpaHam,
YKa3aHHbIM B
nognyHkte 1.1.2 nyHkTa
1.1 rnasbl 1
HaCTOALLErO
noapasgena, He 6onee
1 pasa B Heagenio.

OpraHusauma u
nposeaeHue
3aHATUI NO
pPasBUTUIO
TBOPYECKMX
cnocobHocTen,
JBUraternbHoOn
aKTUBHOCTMU U
3aHATUNA,
HanpaBneHHbIX Ha
KOMMNEeHCaLuto
KOTHUTUBHbBIX
aednumToB U
3ameaneHune nx
pasBuTuA

OpraHusauua un
npoBegeHue
WUHAUBUAYANbHBIX UMK
rpynnoBbIX 3aHATUIA NO
pa3sBUTUIO TBOPYECKUX
CcnocobHoCTEMN,
JBUratenbHoOn
AKTUBHOCTMU.
Cogaencreue o0LLEHUIO
nonyyarenemn
COLManbHbIX YCRYr € UX
pOACTBEHHMKAMU
(3aKOHHbLIMHK
npeacraBuTeNAMU).
Mcnonek3oBaHue TEXHUK
obLeHnst
(BbICNYyLLUMBAHKE,
noabaapueaHue,
MOTUBUPOBAHUE) B
Lensax co3gaHus
KOMCpOpTHOW Ccpeabl,
npeaoTBpaLLeHns
BO3MOXHbIX
HebnaronpuUsiTHbIX
cUTyauui, yctpaHeHus
pasgpakaroLmx
dakTopos. Ycnyra
npeaocTaBnAeTcA B
A€eHb MOCELLEHMA.

B nepuog aencreuns
[0ropopa o
npeagocTaBneHun
coumanbHbIX ycnyr

YcTtaHaBnuBaeTcs
YMOSIHOMOY€EHHbLIM
OpraHoM B
COOTBETCTBUM C
METOAUYECKUMM
pekomMmeHgaunsaMm
no pacyeTty
noayLueBbIX
HOpPMaTUBOB
domHaHCUpOBaHUS
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

MNokasaTenu kayecTtBa -
npegocraBneHune
YCIyrn AOMKHO
obecneynTb pasBUTUE y
nony4arens
coumanbHbIX ycnyr
TBOPYECKMX
cnocobHocTen,
JBUraternbHoOn
aKTUBHOCTM, UFPOBOM
0eaTenbHOCTH,

OueHka pe3ynsraros -
YA OBNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnsaemMon
YCIyru, OTCYyTCTBUE
000CHOBAaHHBIX >anob.

Ycnyra npegocTaBnsaeTca COTPYAHMKOM
MOCTaBLLMKa COLMarnbHbIX YCAyT,
BrageoLwmMmM COOTBETCTBYIOLLIMMM
3HaAHUAMM.

OkasaHue ycryru HanpaeneHo Ha
NPOMUNAKTUKY BO3PACTHLIX U3MEHEHUN,
npeaynpexaeHue passuTus
KOTHUTUBHLIX HAPYLLUEHWIA.
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Pasgen 4. NOPAAOK NPEAOCTABJIEHA COLMATIbHbLIX YCIYT B ®OPME
COUMATIbHOIO OBCNTYXUBAHUA HA IOMY

MNoapaspen 1. NOPAAOK NPEAOCTABJIEHUA COLUMANBHBIX YCIYT
NONYYATENAM COUMNATBHBIX YCITYT B ®OPME COLIMANTIBHOIO
OBCINYXXUBAHUA HA AOMY LLEHTPAMW (KOMMNEKCHBLIMW LLEHTPAMMW)
COUMATIBHOIo OBCINYXUBAHUA HACEJIEHUA, TEEPOHTONOMMYECKUMIA
LLEHTPAMW U OPYTUMW FOPUANYHECKUMU TIMLULAMUA HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU
NMPEANPUHUMATENAMWN, OCYLUECTBINAOWMMU OEATEJIBHOCTD,
AHATNOMYHYIO OEATENBHOCTU YKA3AHHbBIX OPFAHU3ALMA

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXunBaHWe Ha AOMY B COOTBETCTBUM C HACTOSALLUM
NOAPA3AENOM MPEAOCTABNAETCA rpaKAaHaMm, MPU3HaHHBIM HYXXAAOLWUMACA B
counanbHOM OOCNYXUBaHUM B CBSA3NM C OAHOBPEMEHHBbIM HanuuMem Yy HUx
cCrnefylomux OBCTOATENBLCTB, YXYALUALWMUX UMM CNOCOBHbIX YXYALUUTb YCNOBUSA
XU3HEAEeATENBHOCTHU:

a) nonHas wunM 4acTuyHaa yTpata cnocobHocTM nnMbo BO3MOXHOCTU
OCYLLeCTBNATb camoobenyXxnsaHue, CaMOCTOATENBHO nepeasuraTbCs,
obecneunBaTb OCHOBHbIE XWU3HEHHbIE NOTpebHOCTN B cuny 3abonesaHns, TpaBMbl,
BO3pacTa Unn Hannuma MHBanNUAHOCTH;

©) OTcyTCTBME Y TrpaxpaHuHa, HyXxjawoLweroca B nNoMowm W yxoae,
POACTBEHHUKOB (MHbIX 4YfIEHOB CeMbW) NMOO WHbIX WY, KOTOopble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunn obecneunTtb emy
NOMOLLb N YXO4 (32 UCKNIOYEHNEM rpaxaaH, yKasaHHbIX B MOAMNYHKTAX «ay» - «K»,
«» - «H» NyHKTa 3.1 rnasbl 3 HacToALero nogpasaena);

B) Hannume y rpaxaaHuHa TPYAHOCTEN, CBA3aHHbIX C couuanusauuen, B
CBA3N C 3aboneBaHwem (B OTHOLUEHWM MHBANUAOB, CTpajatoLynx MCUXUYECKNMM
paccTpoucTBamu (B CTagum pemMmUccun)).

1.2. CounanbHbie ycnyrn B opme counanbHOro obcnyXmMBaHUa Ha OMY B
COOTBETCTBMN C HACTOALUUM MOAPA3[ENoOM MNPEefoCTaBnaAlTCa  LEeHTpamu
(KOMMNEKCHbIMU LEeHTpamu) coumanbHoro  obcnyxuBaHus HaceneHus,
FepOHTOMOMMYECKMMWN LIEHTPAMN U SPYTUMU IOPUAMYECKMMA fMLIAMU HE3aBUCKMMO
OT WX OpraHuM3aumoHHO-NPaBoBON  (OpMbl W (MNK)  MHAUBUAYANbHbLIMA
npegnpuHUMaTeEnsamu, OCYyLLECTBNAOLUMM AEATENBbHOCTD, aHarornyHyto
AEATENbHOCTM YKa3aHHbIX OpraHn3auuin.

1.3. Npn Hanuuun y rpaxaaH, ykasaHHbIx B NnyHKTe 1.1 rnasebl 1 HacToALYEro
nogpasgena, HyXjalownxca B MOMOLUM W YXOAE (3a WCKIIOYEHMEM TpaXAaH,
YKa3aHHbIX B MOAMYHKTAX «a» - «K», «J1» - «H» NyHKTa 3.1 rnaBbl 3 HaACTOALLErO
nogpasgena), POACTBEHHUKOB (MHbIX YMEHOB CeMbW) NIMOO WHbIX NuL, KOTOpble
o0s3aHbl B COOTBETCTBUM C 3aKoHOpartenbCTBOM Poccumnckon depepaunn
obecrneunTb UM NOMOLLb N YXOA (panee - poACTBEHHUKN), rpadkjaaHe npusHaroTcs
HyXAalLWUMmMca B coumanbHOM OOCAY>XMBaHUWM B COOTBETCTBMM C HaCTOALUMM
nogpasfenomMm B criydae OTCYTCTBUS BO3MOXHOCTU ODecneyeHus poaCTBEHHUKaMU
nomoLyn 1 yxoga (B TOM YnCne BPEMEHHOIO) 3a HUMM.
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1.4. B uucne poOACTBEHHMKOB, KOTOpble 00s3aHbl B COOTBETCTBMM C
3akoHogaTtenbcteom Poccunckon Pepepaumm obecneunts nNOMOWb WM yXOp,
rpaxkgaHam, HyXaarwmmcsa B NOMOLUN U yXo4e, B Lenax HacToawero nogpasgena
YUNTbIBAKOTCA. CYMpyr, COBEPLUEHHONETHWE AETU U POAUTENN, YCbIHOBUTEMUN WU
COBEPLUEHHOSIETHME YCbIHOBMEHHbIE, ONEKYHbI U NONEYNTENN.

B oTHOLWIEeHMn HeaeeCcnoCOBHbIX U OrpaHNYEHHO AeecrnoCoOHbIX MHBaNMAoB B
Bo3pacTte oT 18 neT A0 AOCTMXEHUA UMW BO3pacTa, YCTaHOBMEHHOrO 4acTbio 1
ctatbn 8 PegepanbHoro 3akoHa oT 28.12.2013 Ne 400-03 «O cTpaxosbixX
neHcnsax»,  BbIObIBLUMX M3 OpraHu3aumin - coumanbHoro  obcnyxmneaHus,
NPeaoCTaBNALMX CcounarnbHble YCnyrm B CTauMoOHapHouW dopme, B LEensax
HacTosAWero nojpasjena B 4MCNe pPOACTBEHHMKOB, KOTOpble 00a3aHbl B
COOTBETCTBMN C 3aKoOHOZaTenbCTBOM Poccumnckon depepaumn obecneunTtb UM
NMOMOLLb U YXOZ, HE YYNTbIBAIOTCA ONEKYHbl N NONEYNTENN.

B oTHOweHWn nonyuyaTtenen couuanbHbIX YCNyr, nonyvawwmx couuanbHoe
obcnyxneaHne no TexHonorun «lNpunemHas cembst ANS NOXUIbIX U UHBaANUAOBY», B
Lensx HacTosiero nojpasfiena B uucne pPOACTBEHHMKOB, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoOHOZaTenbCTBOM Poccumnckon depepaumn obecneunTtb UM
MOMOLLb U YXOA4, HE YYUTbIBAKOTCS OMEKYHbl U NONEUUTENU, B Criyyae yCTaHOBNEHUSN
OnNeKn UNu NoneuynTenbCTBa B NEPUOS NPeaoCTaBNeHNs rpaXaaHuHy coumanbHOro
obcnyxneaHmsa no TexHonorun «MpnemHas cembs ANs NOXUNbIX U MHBaNMAOBY.

1.5. K uncny poACTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecrneyeHns NoOMOoLUN 1 yxoja rpaxkgaHam OTHOCATCA:

a) HepabOoTaloLme nEeHCUOHEpPbl, AOCTUMLME BO3pacTa, YCTaHOBMEHHOrO
yacTtblo 1 ctatbu 8 PepeparnbHoro 3akoHa oT 28.12.2013 Ne 400-903 «O cTpaxoBbIX
NeHCcuax», n UHBanuabl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBaoLMe HakasaHue B BUAE NULLEHNS CBODOAbI;

B) POACTBEHHMKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecnevyeHus
nOMOLUM M yxoja B CuUNy OOBLEKTMBHBIX MNPUYNH, MPU3HAHHbIE TaKOBbIMU MO
peLueHnio Komuccun.

1.6. PeweHne Komuccum o0 OTHECEHUM POACTBEHHWUKOB, YKa3aHHbIX B
noanyHKTe «B» NyHKTa 1.5 rmaebl 1 HAcCTOALWEro nogpasgena, K Kateropyun nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBECrneyYeHus nomoLym U yxoga rpaxgaHuHy,
nepecmaTpuMBaeTcs B crniyyae nonyvyeHus nHdopmauum ob yctpaHeHUn NpuUnH, no
KOTOPbIM POACTBEHHUKM OTHECEHbl K KaTeropum nuu, Y KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb obecneyeHnsa noMoLm 1 yxoga rpaxgaHam.

1.7. B cnyyae HyXaaemoCTu rpaxgaHuHa B npejocTaBneHnn couunanbHbIX
yCrnyr B COOTBETCTBUM C HaCTOAWMM NOAPa3fENOM B CBA3M C  Hanuvnem
o0CTOATENBCTB, KOTOPblE  yXyAWarwT WM MOryT  yXyAWWUTb  YyCroBuS
XU3HEAEATENBHOCTN, HE3aMepnUTenbHO, He nosgHee 1 pabouero AHA CO AHS
perucTpauum 3aaBneHMa O NpeoCTaBnNeHUU couuanbHbIX YCnyr YnpasneHue
NPUHMMAET pPeELUEeHNE O MPU3HaHUK TPaXAaHuHa HyXJalWwuMmca B coumnaribHOM
obcnyxmBaHMM W COCTaBMSET WHAUBUAYaANbHYIO nNporpammy MpeaocTaBrneHns
couunanbHbIX YCNyr Ha Cpok He Gonee OAHOro mecsua B AeHb nojavn 3asBrieHNs
(6e3 yueTa npenocTtaBneHns nNOMHOro naketa AOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.2
rnaebl 2 HACTOALLEro nogpasaena).

1.8. MNpun opraHnsaumn coumanbHOro obCnyXMBaHUsa Ha LOMY MPUMEHSOTCA
TEXHOMOMMN coLManbHOro obCcnyXnBaHns.
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1.9. B OTHOLLUEHNK rpaxjaH, AOCTUruMx Bo3pacTta, yCTaHOBNEHHOMo YacTbio 1
ctatbn 8 PegepanbHoro 3akoHa oT 28.12.2013 Ne 400-03 «O cTpaxosbixX
NeHcnsax», W  uHBaNMAOB CTapwe 18 neT, HyXjawwuxcs B MNOCTOSHHOW
NOCTOPOHHEN MOMOLLM, HE CNOCOBHLIX K CaMOOBCNyXMBaAHNIO, CaMOCTOATENBHOMY
nepeasmXeHno B cuny 3aboneeaHus, TpaBMbl, BO3pacTa WKW HanUuns
WHBaNMAHOCTN, peanuayeTcs TexHonorna «CtaumoHap Ha 4OoMY».

B nepvop rocnuTanusauuMmn rpaxpaHuHa B MEeAWLMHCKOW opraHusauum
MOCTaBLUMKOM CoLManbHbIX YCNyr MNpeAoCTaBMsATCA couuanbHble YCnyrn Ha
OCHOBaHWN WHAWBUAYaNbHOW Mporpammbl NpesocTaBNeHns coumanbHbiX YCryr ¢
y4YeTOM UHAUBUAYANbHON NOTPEGHOCTU rpaxkaaHNHa B COLManbHbIX YCyrax.

1.10. B oTHOLWEHUM rpaxaaH ctapwie 18 neTt n3 unucna rpaxgaH, ykasaHHbIX B
nyHkte 1.1 rmaeBbl 1 HacToALEro noapasgena, peanusyeTca TEXHONOrns
«lpuemHasa cembsa ANa NOXUNbIX 1 UHBANUAOBY.

[0 AaHHOW TEXHOMNOIMMN coumanbHbI€ YCIYrA NonyYaTento coumanbHbIX YCnyr
oKasblBaeT rpaxpaHuH (ganee - cnonHUTeNb ycnyr) Ha OCHOBaHWW Jorosopa O
NpefoCTaBnNeHNN coumarnbHbIX YCMYr, 3akNio4Yaemoro Mexjy nocTaBLYUKOM
coumanbHbIX ycnyr, AcnonHUTenem ycnyr 1 nosiyyatenem coumasnbHbIX ycnyr nubo
€ro 3aKOHHbIM NpeacTaBUTENEM.

McnonHuTento ycnyr cornacHo [AOroBopy YCTaHaBNUBAETCA EXEMeCAYHoe
AEHEXHOE BO3HarpaXaeHme.

1.11. B OTHOLLEHUN rpaxjaH, CTpajaroLymx NCUXNYECKUMn paccTponcTesamm
(B cTagum pemmccun), UMELWMX YacTUYHYK yTpaty cnocobHoctn nubo
BO3MOXHOCTM OCYLLUECTBMATb CaMOOOCNyXUBaHME W UMEKOLNX TPYLHOCTH,
CBsi3aHHble C counanusaumnen, B CBA3N C 3aboneBaHneEM, peannsyeTca TEXHOMNOorns
«ConpoBoxgaemoe NpoXXMBaHUE».

1.12. B OTHOLWEHNN OTAENbHbIX KAaTErOPU rpaxxaaH peanusyeTcsa TEXHOMNOorns
«CaHaTtopui Ha oMy ».

1.13. onoxeHne 0 TEXHOMOrnnM coumnanbHOro obCnyXxneaHnsa yTBepXaaeTcs
pacnopskeHnem [enaptameHTa. [1ONOXEHUEe COAEepPXUT MOPAJOK U YCNoBUSA
nNpefocTaBneHns couuanbHbIX YCIyr B pamKax TexXHONormM CcouunarnbHOro
obcnyxmBaHnd, B OTHOLWIEHUW TexHomnormn «llpnemHas cembsl ANS NOXWAbIX W
WHBaNuAOB» - pa3Mep AEHEXHOro BO3HarpaxaeHmsa NCnonHuTernto ycnyr.

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA COUMNANBHOIO OBCNYXUBAHUA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM NOApasAesiom nojaeTcs rpaxaaHWHOM WKW ero  3aKOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXAAMOLUMIA MONMHOMOUMA NpeAcTaBUTens, B crny4yae
€Cnn 3a MONyYeHWEeM T[OCYyAapCTBEHHOM YCNyrn B MWHTEpecax rpaxaaHuHa
obpallaeTcsa ero npeacTaBuTensb;
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0) AOKYMEHTbI, NOATBEPXKAAIOLNE AOXOAbI rpaXKiaHnHa, YSIEHOB €ro CemMbU
3a 12 nocnegHux KaneHaapHblX MeCSUEeB, NPEeALUECTBYIOLUUX MECcsUy nojayu
3asBneHns (3a UCKMNIOYEHMEM AOXOA0B, NOofyYyaemMbiX B BUAE MEHCUMM U (MNN) NHBIX
BbINSaT B OpraHax, OCyLLECTBASOLWMX NEHCMOHHOE obecneyeHme; mep coumnarbHON
NOAAEPKKN HACENEHUs, NoflydyaemblX B OpraHax coumanbHOW 3awuTbl HAaceneHus;
nocobun no Gespabotuue, nonyvyaemMbix B TEPPUTOPMAnbHbBIX LEHTpax 3aHSATOCTU
HaceneHua ToMeHCKon obnactu) (3a WCKNIOYEHUEeM rpaxhaH, YyKasaHHbIX B
NOAMYHKTAX «a» - «3», «f1» - «H» NyHKTa 3.1 rnaebl 3 HAacTOALLEro nogpasaena).

Ecnu rpaxpaHuH (YneHbl ero cembu) HE UMEET BO3MOXHOCTU MOATBEPAUTL
AOKYMEHTanbHO BWAblI AOXOAOB, 3a WCKMOYEHUWEM [OXOAOB OT TPYAOBOM M
NHAMBUAYanNbHON npeanpUHNMaTENbCKON AEATENbHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEKNapupoBaThb B 3a8BEHUN;

B) 3aKMOYEeHWEe MEAULMHCKOW OpraHmn3auum O COCTOSHUM 3A0pPOBbS
rpaXkaaHuHa Ansa HanpaeneHus Ha coumanbHOe 0GCNYXXUBaHNE Ha 4,OMY;

r) 3aKniovYeHne yrnonHOMOYEHHON MESNLNHCKON opraHu3aunm o Hanmumm (06
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

A) OOKYMEHTbI, NOATBEpXAaloLWmMe OTCYTCTBME BO3MOXHOCTM obecrneyeHus
poACTBEHHNKaAMW, yKa3aHHbIMW B NyHKTEe 1.4 rnasbl 1 HacToALlero noapasgena,
MOMOLWM UM yxoja TrpaKAaHUHY (3a WCKIIOYEHMEM TrpaXKiaH, YKasaHHbIX B
NOAMYHKTAX «a» - «K», «N» - «H» NyHKTa 3.1 rnaebl 3 HacTodwero nogpasgena). K
Yncny A[OKYMEHTOB, NOATBEPXKAAKWNMX OTCYTCTBUE BO3MOXHOCTU obecnevyeHus
POACTBEHHUKAMM MNOMOLM W yxo4a rpaxaaHuHy, OTHOCATCA. AOKYMEHTbl O
TPYAOBOW AEATENBHOCTU; AOKYMEHTbI, NOATBEPXAAOLME AOXOAbl 3a ABEHaguaTb
NocneaHNX KaneHaapHbIX Mecsues, NpeaLecTBYoWNX MecsLy nogadun 3assneHuns;
AOKYMEHTbI, MOATBEPXAAOLUNE Hannume pacxOoAHbIX AEHEXHbIX 00a3aTenbCTs,
AOKYMEHTblI O COCTOSIHAM 340pPOBbSl, @ TakKe AOKYMEHTbI, NPefoCTaBfE€HHblE B
NOATBEPXKAEHUE Hanuuua OO6CTOATENbLCTB, B CUMY KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb CO CTOPOHbl POACTBEHHMKOB oOfOecneunTb nOMOWb U yXOA
rpakgaHunHy.

Mpn nNpefoCTaBnNeHUNn  LOKYMEHTOB, NPeAYCMOTPEHHbIX  HaCTOALUM
NOAMYHKTOM, COAEpXalUux MepCcoHarnbHble AaHHble U3NYECKUX nuy, He
ABNSAOWNXCA 3asBUTENSIMN B COOTBETCTBMM C HacToAwMM [opsaKOM U NyHKTOM 3
ctatbn 2 PepepanbHOro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusayuu
NpefoCTaBNeHNs  rOCYAapCTBEHHbIX W MyHMUMNAnNbHbIX  YCAYr»,  TaKke
npeacTaBnsaeTcs nx cornacme Ha o6paboTky NepcoHanbHbIX AaHHbIX;

€) AOKYMEHTbI, MOATBEPXKAAOLNE, YTO rpaKaaHnH ABAAETCS NOCTpajaBLLUM
B pesynbrate u4pesBbluanlHblIX CUTyauuKW, BOOPYXKEHHbIX MEXHaUMOHaNbHbIX
(MEX3THUYECKNX) KOHASTUKTOB (NPU Hannumm);

X) CBUAETENBbCTBO O POXAEHUM, B Cnyyae Bblgadun AaHHOMO J[OKYMEHTA
KOMMNETEHTHbIM OpPraHOM WHOCTPaHHOro TrOCyAapcTBa, W €ro HoTapuasribHO
YAOCTOBEPEHHBIA MNEPEBOA Ha PYyccKUn a3blk  (ANS  HECOBEPLUEHHONETHUX
nonyyarenen coynanbHbIX YCNyr, HE 4OCTUrLLNX Bo3pacTa 14 ner);

3) JAOKYMEHTbI, NOATBEPXKAAOLNE POACTBEHHbIE CBSA3N rpaXkAaHUHa W
COBMECTHO 3aperMcTpupoBaHHbIX C HUM UNEHOB €ro CembM, YKasaHHbIX B
3asBNEHNUN:  AOKYMEHTbI, YAOCTOBEPSAOLNE JIMYHOCTb, CBUAETENLCTBA O
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roCyAapCTBEHHOM PErMcTpaumm akToB rpakaaHCKoOro COCTOSHUS (3a UCKIIOYEHMEM
rpaxkgaH, ykasaHHblX B MOAMYHKTAX «a» - «K», «J1» - «H» nyHkta 3.1 rnasbl 3
HacToALero nogpasaena).

PoACTBEHHbIE CBA3N (POACTBO, CBOMCTBO) YUNEHOB CEMEN BOEHHOCMYXaLNX,
yKasaHHbIX B MOANYHKTE «f» NyHKTa 3.1 rnaebl 3 HacTodAwero nogpasgena, no
OTHOLLEHMIO K BOEHHOCNYXaLUUM YKa3blBalOTCA B 3a8BNEHWUMN;

N) JOKYMEHT (CBEAEHUSA) BOMCKOBOW 4acTW, BOEHHOro Komuccapuara nmbo
YnpasneHnsa degepanbHon crnyObl BOUCK HauMOHanbHOW rBapgamMm POCCUUCKOM
depepaumn 0 NPOXOXAEHUN BOEHHON CRyXObl, NPUHATAM ydacTus B cneumanbHOn
BOEHHOW onepaunn (B OTHOLLEHUWN rpaxaH, yKasaHHbIX B NOAMYHKTE «J1» NYHKTa
3.1 maBbl 3 HacToALero noapasfgena, 3a WCKIOYEHUEM BOEHHOCNYXalyux,
NONYYMBLUMX E€4NHOBPEMEHHYIO BbINMaTy, YCTAHOBIEHHYKD MNOCTAHOBNEHUEM
MpaBuTtenbcTea TromeHckon obractn ot 08.07.2022 Ne 500-n «O6 ycTtaHOBNEHUN
AOMONHUTENBbHON MeEpbl counarbHOW NOAAEPKKA B (opMe €4UHOBPEMEHHOM
BbiNnaTbl rpaxaaHam, NpoXuBaroWMm B TIOMEHCKON obnactn U (Mnu) COCTOALNM
Ha BOWHCKOM y4yeTe B BoeHHOM Komuccapuate TioMeHCKoM obnactm w
3aKMNIOUNBLUMM  KOHTPAKT AN NPOXOXAEHUS BOEHHOW Crnyx0bl B OTAENbHbIX
noapasgeneHnax MuHuctepctBa 060poHbl Poccunckon depepauumn, a Takxke
rpaxxgaHam Poccuinckon degepaunn, npusBaHHbIM BOEHHbIM KOMUCCapUMaTom
TiomeHckon obnacTu Ha BOEHHYIO Ccriy»k0y no mobunusaumn B BoopykeHHble Cunbl
Poccnnckon degepaumny, noctaHosneHmem lpasntenscrea TiomeHCckon obnactu
oT 25.01.2023 Ne 17-n «O6 ycTaHOBNEHWN AO0MNOMHUTENbHOM MEpPbl CounanbHOW
NOAAEPXKKN B (pOopME €4NHOBPEMEHHOM BbINNaTbl rpaxgaHam, NPOXUBaKOLMM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
Komuccapuarte TIOMEHCKOW 0o6nacTu 1 3aKMioYMBLLUMM KOHTPAKT ANA MPOXOXKAEHUSNA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
Poccnnckon depepaumn, onpepeneHHblx BOeHHbIM Komuccapuatom THOMEHCKOW
obnacty Ha OCHOBaHMM BEAOMCTBEHHbIX npukasoB MwuHucTepcTBa OOOPOHBDI
Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobunnsaumm B BoopyxeHHble Cunbl Poccuinckon degepauum B COOTBETCTBUN
c Ykasom [lpesngeHta Poccunckon degepaunm ot 21.09.2022 Ne 647 «O6
obbaABNeHMn YactTuyHon mobunusaunm B Poccumnckon degepaummny.

CBefeHna BOWCKOBOW 4acTuW, BOEHHOro kKomuccapuara nmbo YnpasneHuns
depepanbHoOn cnyx0Obl BOUCK HauMOHanbHOW reapgun Poccunckon degepaunm o
NPOXOXAEHUN BOEHHOW CNyXObl, NPUHATAM y4vyacTMs B ChneuuanbHON BOEHHOW
onepauuMm B OTHOLLUEHMM BOEHHOCAYXAaLUMX, MOMyYNBLLUX €A4MHOBPEMEHHYIO
BbINfaTy, YCTAaHOBMEHHYIO NocTaHOBNeHMeM [paBuTtenbcTea TIOMEHCKOW obnacTu
oT 08.07.2022 Ne 500-n «O6 ycTtaHOBMEHUN AOMOMHUTENBHON Mepbl counanbHON
NOAAEPKKN B (POpME €4MHOBPEMEHHOWN BbINMaTbl rpaXaaHam, MpoXuWBaloLUM B
TiomeHckon obnact 1M (Unn) COCTOAWMM Ha BOMHCKOM yyeTe B BoeHHom
KomuccapuaTte TIoOMEeHCKOW O0OnacTu M 3aKmniOYMBLUMM KOHTPAKT ANS MPOXOXAEHUSA
BOEHHON cnyxObl B OTAENbHbIX noapasgeneHuax MuHuctepctea OOOPOHBDI
Poccnnckon depepauumn, a Takke rpaxgaHam Poccunckon depepauum,
Npu3BaHHbIM BoeHHbIM KOMUccapuaTtom THOMEHCKOW 0BnacTn Ha BOEHHYIO CnyxoOy
no mobununsaumm B BoopyxeHHble Cunbl  Poccuuckon  depepaumny,
nocrtaHoeneHuem lNpasuTtenbcTea TromeHckon obnactu ot 25.01.2023 Ne 17-n «O6
YCTAHOBMEHUN [OMOMHUTENBbHON Mepbl CcouManbHOW MOAAEPXKKM B  qoopme
€4MHOBPEMEHHOWN BbINMaThl rpaxgaHam, npoxuesarowmnm B TIOMEHCKOW obnacTtu u
(MnNKn) coCcToALMM Ha BOWMHCKOM YyyeTe B BOEHHOM KomuccapuaTte THOMEHCKOW
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obnactv 1 3akniOYMBLUMM KOHTPaKT AN NPOXOXAEHUA BOEHHOW CnyXObl B
OoTAenbHbIX nogpasgeneHuax MuHuctepctsa obopoHbl Poccuuckon depepauun,
onpepeneHHbiX BoeHHbIM komuccapuatom THOMEHCKoW obractu Ha OCHOBaHWUK
BEAOMCTBEHHbIX npukasos MuHuctepctsa o6opoHbl Poccumnckon depepauuun, a
Takke rpaxgaHam Poccumnckon depepauun, npu3BaHHbIM BoeHHbIM
KoMmuccapnatom TiOMEHCKOW obnactM Ha BOEHHYK cnyxfy no mobunusauun B
BoopyxeHHble Cunbl Poccuinckon depepaumm B COOTBETCTBUMM C  YKasoMm
Mpe3sngeHta Poccumnckon depepauum ot 21.09.2022 Ne 647 «O6 obbasneHun
yactnyHon mobunusauum B Poccunckon degepaunmn» nposepsaroTcs B EpgnHon
MHOPMAaLMOHHON CUCTEME CoLManbHOW 3alymTbl HaceneHnsa TIomeHCcKon obnacTu.

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) CBUAETENbCTBO O POXAEHUM (AN HECOBEPLUEHHOSIETHMX MonyvaTeneu
coumarnbHbIX YCNyr, HE AOCTUrLLKX Bo3pacTa 14 ner);

0) cnpaBka O HanNUYMM MHBANMUAHOCTU C YKasaHWeM rpynnbl NHBaNMUAHOCTM
(Npn HaNMYMM MHBaNUAHOCTK),

B) UHAMBUAYanbHaa nporpamma peadunutauun unu abunutauuvm nHeanuaa,
pebeHka-uHBanua (Mpyu HanUunm NHBaNUAHOCTU);

r) AOKYMEHT, MOATBEPXKAAOWMA NPUHAAMEXHOCTD fMUa K KaTeropusim
rpakgaH, ykasaHHbiM B MOAMNYHKTAX «a» - «B», «€», «K», «M», «H» nyHKTa 3.1
rnasbl 3 HACTOALWEro noapasaena;

A) AOKYMEHTbl O A0XxOo4ax rpaxhaHuHa, YNeHOB ero CeEMbM, NMonyyaemblX B
BUAE MNEHCUM M (UNN) UHbIX BbiNNaT B OpraHax, OCYLIECTBAKWMX NEHCUOHHOE
obecneveHne; mep coumnanbHOM NOAAEPXKKN HACENeHWd, nonyvyaembix B opraHax
counanbHOW 3awnTbl HaceneHus; nocobum no OGespaboTuue, nonyvyaembix B
TeppuTopuanbHbIX LUEHTpax 3aHATOCTU HaceneHus TiomeHckon obnactm 3a 12
NocneaHnxX KaneHaapHbiX Mecsaues, NpeaLecTByoWmMxX MecaLy nogavnm 3asaBrneHus
(3a NCKMOYEHNEM rpaXaaH, YKasaHHbIX B NOAMYHKTAX «ay» - «3», «J1» - KH» NYHKTa
3.1 rmaBbl 3 HacToALLero nogpasaena);

€) AOKYMEHT, NOATBEPKAAIOLNA pErMCTPaLNIO B CUCTEME UHANBUAYaNbHOMO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

X) pacnopsaguTenbHbIA akT opraHa Oneku U noneunTenbCcTBa O HasHa4YeHUn
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

3) pacnopsiAuTenbHbIA akT opraHa OMeKM M NoneuynTenbCTBa O HasHayYeHuu
onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIW NpeaCcTaBuTENb;

N) CBEAEHUA O perucTpaunm no MecCTy XuUtenbcTea (npedbiBaHMS) YNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3apermcTpuMpOBaHHbIX C HUM, YKa3aHHbIX B
3asBNeHUN (3a UCKMIOYEHNEM IrpadKkaH, YKa3aHHbIX B MOAMYHKTAX «a» — «3», «JI»
- «H» nyHKTa 3.1 rnmaBbl 3 HACTOSALLEro nogpasaena).
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Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIIATHO JIMBO 3A MNATY UM YACTUYRHYIO MNINATY

3.1. CoumanbHble ycnyrn B oOpMe counanbHOro obCryXMBaHUA Ha AOMY,
ykasaHHble B 3akoHe TtomeHckon obnactu ot 02.12.2014 Ne 108 «O nepeuHe
coumanbHbIX YCRyr, NpeaocTaBnaemMblX MNOCTaBLYMKaAMM CcouManbHbIX YCryr», B
obbemax, OnpeaerneHHbIXx npunaralvwyMMnuca K HacToswemy nogpasgeny
cTaHjaptTamy couumarnbHbIX YCNyr, NPeaocTaBnsaloTcs OecnnatHo  CreayroLum
KaTeropusm  rpaxgaH, npu3HaHHbIM  HYXJaloWWUMUCA B cOUMaribHOM
obcnyxmBaHnn:

a) UHBanuaam n yyactHukam Benukon OTeuecTBEeHHOWN BOWHbI,

0) OblBLUMM HECOBEPLUEHHONETHUM Y3HMKAM KOHLUarepen, retto n apyrmux
MECT NPUHYAUTENBHOIO COAEPXKAHUSA, CO3A4aHHbIX halumcTamm U NX COI3HUKaMn B
nepuog Bropon MnpoBon BOWHBLI,

B) Nnuuam, HarpaxaeHHbiMm 3Hakom «>Kuteno OnokagHoro JleHunHrpaga,
nuuam, HarpaxaeHHblM 3HakoMm «KuTtenb ocaxieHHoro CesacTtononsa», nuuam,
HarpaxaeHHbIM 3HakoMm «>Kutenb ocaxaeHHoro CtanuHrpagay;

) HECOBEPLLUEHHOMETHUM;

A) nvuam, nocTpajaBlUMM B pe3ynbraTe  uJpesBblYalHbIX  cUTyauun,
BOOPY)KEHHbIX MEXHaUNOHanbHbIX (MEXITHUYECKNX) KOHQSTUKTOB,

e) Meposam Cosetckoro Coto3a, Neposam Poccumnckon degepauu 1 NOMHbIM
kaBanepam opaeHa Cnasbl;

X) Tlepoam Coumannctudeckoro Tpyaa, [eposm Tpyaa Poccunckon
depepaumn 1 NonHbIM Kasanepam opaeHa Tpyaosoun Cnasbl;

3) nonyvarensam coumarnbHbIX YCnyr No TexHonornsam «lpnemHas cembs ans
noXunblX W  uHBaNuAoB», «CTauumoHap Ha pomy», «Conposoxaaemoe
npoxumBaHney, «CaHaTtopuin Ha [OMY»; nofyyatensm CounanbHbIX — YCRyr,
HYXAalWNUMCA B NOCTOSAHHOW MOCTOPOHHEN MNOMOLYX, He CrnocobHbIM K
camooBCnyXNBaHNKD, CaMOCTOATENBHOMY MNEPEABMKEHUIO B cuny 3abonesaHus,
TpaBMbl, BO3pacTa Unv Hanuuns NHBanumaHoCTH;

K) rpaxgaHam MoXWnoro eo3pacta (CynpyXeckum napam) v uHBanuaaw,
OAVHOKUM, a Takke UMEOLWNM POACTBEHHMKOB, KOTOPbIE HE MOryT 06ecneynTb Um
MOMOLLUb W YXOA4, €CnvM CpeAHEeAyLUEBOW AOXOA IJTOro rpaxjaHuHa MoXUroro
BO3pacTa UM uHBanuaa n ero poACcTBEHHUKOB coctasnsaeT Ao 150 npoueHToB OT
YCTaHOBIEHHON No THOMEHCKOW obnacth BEMNMUYMHBI NPOXMUTOYHOrO MUHMMYMa No
COOTBETCTBYIOLLUEN couMnanbHO-gemMorpaduyeckon rpynne (ana nonydatenen
coumarnbHbIX YCIYr, y KOTOPbIX NPaBoO Ha NOsTlyYeHUE coumarnbHbIX YCyr BO3HUKIO B
COOTBETCTBUN C MOCTaHOBNEeHueM [lpaButenbctea TiOMEHCKOM obnactu oT
02.03.2006 Ne 40-n «O coumanbHOM OOCRyXMBaHWN HacCeneHus B THOMEHCKOW
obnacTtuy);

K) rpaxpaHam, ykasaHHbIM B NyHKTe 1.1 rmasbl 1 HacTosLWeEro nogpasaena, B
cnyyae ecnu Ha gaty obpalleHus ux cpeHeayLleBOouM AO0X0A4 COCTaBNSAET HMXKe
NpeaenbHON BEMUYMHBbI UMW pPaBeH MNpPeaenbHON BENMUUUHE CpeaHeayLLEBOro
Aoxopa Ans npeaocTaBneHns coumarnbHbiX ycnyr OecnnartHO, YCTaHOBMEHHOW
3akoHom TiomeHckon obrnactn ot 07.11.2014 Ne 88 «O6 yctaHOBRNeHUM pasmepa
NpeaenbHOM  BEenMUYMHbl  CPeAHeAYLLUEBOro  Aoxoja Ana  npeaocTtaBneHus
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coumanbHbIx yenyr 6ecnnatHo B ToMeHcKkon obnactiny;
n) YneHam ceMen BOEHHOCNYXaLluX;
M) UHBannaam 6oeBbIX 4ENCTBUN,

H) nuyam, paboTtaswmm B nepuog Benukon OTeyecTBEHHOW BOWHbI Ha
ofbbeKkTax npoTUBOBO34YLUHOM OBOPOHbI, MECTHOW MPOTUBOBO3AYLLUHOW OBGOPOHHDI,
Ha CTpouTeNnbCTBE ODOPOHUTENMbHbLIX COOPYXEHWUW, BOEHHO-MOpPCKMX 6as,
as’poApOMOB U ApYyrUxX BOEHHbIX OOBEKTOB B Mpejenax ThioBbIX rpaHuy
AENCTBYIOLUMX (PPOHTOB, OMNEpPaUMOHHbIX 30H AEWCTBYOWMX roTOB, Ha
NPUPPOHTOBBIX Y4YacTKax XenesHbIX U aBTOMOBUNbHbLIX AOPOr, YNEHaMm SKUMNaxen
CyAOB  TPaHCMOPTHOro  droTa, WHTEPHUMpPOBaAHHbIM B Havane Benukon
OTeuyeCcTBEHHON BOWHbI B MOPTax APYrux rocyaapcrs.

3.1.1. B oTHOWeEHUM rpaxaaH, ykasaHHbIX B NOAMNYHKTE «f» NyHKTa 3.1 rnasbl
3 HacToawero nogpasaena, nonyvawwmx couuanbHble ycnyrm B dopme
counanbHOro obcnyXxuesaHMa Ha JAOMY 3a nnaty WM  4YacTUYHYKO nnary,
npeaoCcTaBneHne coumanbHbiX ycnyr 6ecnnaTtHoO OCYLLECTBNAETCS MOCTaBLUMKOM
couunanbHbIX YCNyr CO AHA nogadn 3asaBreHnsa nonyvartenem coumarbHbIX YyCnyr o
nepecMoTpe yCnoBuUM oOnnaTtbl Ha OCHOBaAHUM CBELEHUA O UNEeHax CeMbW
BOEHHOCNYyXawero. YKasaHHble CBeAeHWS MNPeACTaBnalTCca no  3anpocy
nocraeLljnka YnpasneHnem u3 EpnMHON MHGOPMAaUMOHHON CUCTEMbI CoLManbHOW
3awnTbl HaceneHua THOMEHCKOW obracTu coumarnbHbIX YCNyr, a B Cryvae ux
OTCYTCTBMS - HA OCHOBaHUN AOKYMEHTA, yKa3aHHOro B MOAMYHKTE «U» MyHKTa 2.2
rmaebl 2 HacCTosILEro nojpasfaena, npeacTaBneHHOro nonyvyarenem coumarbHbIX
ycnyr B YnpasneHue. lNepcoHanbHble AaHHble BOEHHOCNYXalero nocTaBLYuKy
couunanbHbIX YCIyr He NPeLOoCTaBMSATCS.

3.2. lNonyuyatenam couuanbHbIX YCRNyr coumaribHble YCNyru, yKasaHHble B
nognyHktax 1.12, 1.13 nyHkTa 1, nognyHkrax 2.17, 2.18 nyHkTa 2, nyHKTe 4, NyHKTE
5, nyHKTEe 8 npunararownxca K HacToswemMy nogpasaeny CTaHaapToB coumanbHbIX
yCryr, He3aBUCUMO OT BEeNMYMHbl CpPEefHEeAyLWeBOro aoxoja 3TUX rpaxiaH
npepocTtaenseTca 6ecnnatHo B oObemax, onpefeneHHbIX AaHHbIMW CTaHapTamu
couunanbHbIX YCIyr.

3.3. Ona nonyyaTtenen couunanbHbIX YCAYr, Yy KOTOPbIX MpaBO Ha NosfyvyeHne
coumarnbHbIX YCIyr BO3HWKNO B COOTBETCTBUM C NOCTaHOBMEHMEM [1paBuTenbCcTBa
TiomeHckon obnactn ot 02.03.2006 Ne 40-n «O couunanbHOM oOBGCRyXMBaHMK
HaceneHus B TIOMeHCKoW obnacTuy», BHOBb yCTaHaBfMBaEMble pasMepbl Nnatbl 3a
npefocTaBneHne couuanbHbIX YCyr Ha AOMY, YKasdaHHbIX B 3akoHe TIOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLyUKamm coumarnbHbIX yCnyry, B obbemax, onpeaeneHHbIX
npunararoLwUMnCs K HacToaLeMy nogpasaeny cTaHgapTamu couparnbHbIX YCRyr, He
MOryT OblTb Bbille pasMepoB nnaTtbl 3a MPefOCTaBNeHne 3TUM  fuvuam
COOTBETCTBYIOLUUX COUManbHbIX YCAYr, YCTAHOBMEHHbIX MO COCTOAHWUIO Ha 31
aekabps 2014 roga.

3.4. CoumanbHble ycnyrn B oOpMe coumanbHOro obCryXMBaHUA Ha AOMY,
ykasaHHble B 3akoHe TtomeHckon obnactu ot 02.12.2014 Ne 108 «O nepeuHe
coumanbHbIX YCRyr, NpeaocTaBnaemMblX MNOCTaBLYMKaAMM CcouManbHbIX YCryr», B
obbemax, OnpeaerneHHbIXx npunaralvwyMMnuca K HacToswemy nogpasgeny
cTaHjapTamMmn couuanbHbIX YCIyr, NPeAoCTaBnAlTCA MofydaTensam couunanbHbIX
yCnyr 3a 4yacTuyHyto nnaty B pasmepe 50 NpouUeHTOB YCTaHOBIEHHbIX Tapudos,
ecnn Ha AeHb obpalleHns cpeaHeayLleBon AO0XOA4 3TUX rpapaH MpesbillaeT
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npesenbHyl0 BENUUUHY ANS NpeaocTaBneHus coumanbHbiX ycnyr 6ecnnartHo,
yCTaHOBMNEHHyI0 3akoHOM TiomeHckom obnactm ot 07.11.2014 Ne 88 «0O06
YCTAHOBMEHUN pasmepa NpesenbHON BENUUUHBbI CpeaHeayLleBoro aoxoaa Ans
npeaoCcTaBneHnsa counarnbHbiX yenyr 6ecnnatHo B TEOMEHCKon obnactn», He bonee
4yeM Ha TPEeTbIO ee YacTb.

3.5. CoumanbHble ycnyrn B oOpMe counanbHOro obCryXMBaHUA Ha AOMY,
ykasaHHble B 3akoHe TtomeHckon obnactu ot 02.12.2014 Ne 108 «O nepeuHe
coumanbHbIX YCRyr, NpeaocTaBnaemMblX MNOCTaBLYMKaAMM CcouManbHbIX YCryr», B
obbemax, OnpeaerneHHbIXx npunaralvwyMMnuca K HacToswemy nogpasgeny
cTaHjapTamMmn couuanbHbIX YCIyr, NPeAoCTaBnAlTCA MofydaTensam couunanbHbIX
ycnyr 3a nnaTty, ecCnM Ha AeHb oOpalleHus cpeaHeayLeBOon AO0XOA nonydaTens
coumanbHbIX YCRyr MPeBbILLAET MPeaernbHY0 BEMUMUUHY CPeaHEeAyLIEBOro A0XoAa
ANS NpefocTaBneHnsa couuanbHbIX ycnyr 6ecnnaTtHoO, YCTAHOBMEHHYIO 3aKOHOM
TiomeHckon obnactu ot 07.11.2014 Ne 88 «O6 ycraHOBneHuu pasmepa
npefenbHON  BENWYMHbI  CPeaHeayLIeBOro  AOXOoAa AN NpefocTaBneHus
coumanbHbIx ycnyr 6ecnnatHo B ToMeHCKOW obnactuy, 6onee Yyem Ha TPETbIO ee
4yacTb.

3.6. Pasmep exemecavyHon nnartbl 3a NpefocTaBneHne counanbHbIX YCryr B
dopme coumanbHOro obCryXMBaHUA Ha LOMY, yKa3aHHbIX B 3aKOHe THOMEHCKOM
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLyUKamm coumarnbHbIX yCnyry, B obbemax, onpeaeneHHbIX
npunaraloLUMUCa K HacToALEMY MoApasjeny CTaHjapTaMmyu couunanbHbIX YCNYr,
pacCYMTbIBAETCA Ha OCHOBE TapuIOB Ha couuanbHble YCNYrn, HO HE MOXET
npesbiwaTe 50 NPOLEHTOB pasHULbl MEXAY BENUUNHON CpeAHEeAyLIeBOoro joxoja
nonyyarens couuanbHOW YCNyrm v NpeaenbHOW BEMUYMHOW CpeaHenyLLEBOro
aoxoja pAna npeaocTaBneHnsa coumarnbHbiX ycnyr 6ecnnaTHO, YCTaHOBMEHHYIO
3akoHom TiomeHckon obrnactn ot 07.11.2014 Ne 88 «O6 yctaHOBRNeHUM pasmepa
npefenbHON  BENWYMHbI  CPeaHeayLIeBOro  AOXOoAa AN NpefocTaBneHus
coumanbHbIx ycnyr 6ecnnatHo B THOMeHCKon obnactiny.

3.7. CoumanbHble Yycryrn, OKasaHHble CBepX OOBLEMOB, OMpenEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NMOPAOOK NMPEAOCTABIEHNA COUMNANBHBIX YCIYT B
®OPME COUUATIBHOIO OBCITY>KUBAHNA HA JOMY

4.1. CoumanbHble ycnyrn B oopme coupnanbHOro obcnyXuBaHna Ha JOMY
NpeaocTaBnATCA rpaxgaHam, ykasaHHbiM B MyHKTe 1.1 rnaebl 1 HacTosLlero
noapasgena, npu OTCYTCTBMM MEAULUMHCKMX NPOTUBOMNOKa3aHWNW, YCTaHOBMNEHHbIX
npukasom MuHucTepcTBa 3apaBooxpaHeHus Poccunckon degepaunm  OT
02.05.2023 Ne 202H «O6 yTBEpPXKAESHUN NEPEUYHA MEANLNHCKMX NPOTMBOMOKAa3aHUN,
B CBA3M C HanNUuMem KOTOPbIX FpadkAaHUHY UMW nonydaTtento coumanbHbIX ycnyr
MOXeT ObITb OTKa3aHO, B TOM YMCII€ BPEMEHHO, B NPEeAOoCTaBfeHnn coumarbHbIX
ycnyr B chopme coumanbHoro obcnyxmeaHusa Ha OMY, UM B NONyCTaLMOHapPHOW
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dopme, wunn B CTauyuoHapHon dopme, a Takke OopMbl 3aKMNOYEHUNA
YNOMHOMOYEHHON MEAULMHCKON opraHmn3auum O Hanuuum (06 OTCYTCTBUM) TaKux
NPOTUBOMNOKa3aHNN.

42. Npn Hanuuun y rpaxgaHnHa MeAUUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrMO MNpPEeAcCTaBreHUss AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K noCTaBLUMKY coumanbHbIX YCIyr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero MNopsaka rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAET CNeAYOWNe JO0KYMEHTbI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

©) nacnopT unn UHOW AOKYMEHT, YAOCTOBEPAOWNA NNYHOCTb rpaxaaHuHa,
NN CBNAETENBLCTBO O POXAEHMN HECOBEPLUEHHONETHErO, HE AOCTUrLLEro BO3pacTa
14 net (pna nuy, NOCTpajaBLUMX B pe3ynbrarte YpesBblMauHbIX CUTyauun,
BOOPY)KEHHbIX MEXHaUNOHanNbHbIX (MEXITHUYECKNX) KOHASTUKTOB, NPY Hann4um),

B) NacnopT WUnM WMHOW AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb 3aKOHHOro
npeacTaBuTeNs rpaxiaHuHa, B ClnyyYyae ecnu B WHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

r) 3aknivyeHne MeAUUMHCKOW OpraHusaumm O COCTOSIHMM  340pOBbS
rpakgaHuHa ANna HanpasneHns Ha coumanbHoe obcnyxmpaHue Ha Aomy (npu
NPU3HaHUN TPaXjaHUHa HyXZalWMMCa B couuanbHOM OOCnyXuBaHUM B
COOTBETCTBUM C NYHKTOM 1.7 rnasbl 1 HacTosALWero nogpasaena - npu Hanuyum);

A) 3aKroveHne ynonHOMOYEHHON MeaMNLNHCKON opraHn3saumMm o Hanuumm (06
OTCYTCTBMW) MPOTMBOMOKA3aHUN, B CBA3N C HaNMYMEM KOTOPbIX rpaxaaHuHy Wnn
nonyyarento counarnbHbIX YCNyr MOXeT ObITb OTKa3aHO, B TOM YNCNE BPEMEHHO, B
NpeaoCTaBneHMn couunanbHbliX ycnyr B popme counanbHOro obcnyXusaHWUS Ha
AOMY, UNM B MonycrtauuoHapHon opme, unu B cTauumoHapHon dopme (npu
NPU3HaHUN TPaXjaHUHa HyXZalWMMCa B couuanbHOM OOCnyXuBaHUM B
COOTBETCTBUM C NYHKTOM 1.7 rnasbl 1 HacTosALWero nogpasaena - npu Hanuyum);

€) CnpaBKy O HanMyun UHBANUAHOCTU C yKasaHWeM rpynnbl UHBANUAHOCTU
(Npwn Hannuun);

X) UHAVBUAYANbHYIO Nporpammy peadbunutauum unum abunutaumm NHBanuaa,
pebeHka-uHBannaa (Npu Hanuunn);

3) AOKYMEHT, NOATBEPXAAloWUN MPUHAANEXHOCTb NNUa K KaTeropusim
rpaxgaH, ykasaHHbIM B NyHKTe 2.3 rnaebl 2 pasgena 1, B NOANYHKTaAxX «a» - «BY»,
&A» - «K», KM», «H» NyHKTa 3.1 rnaebl 3 HACTOSALLEro nogpasgena (Npu Hanuunn);

1) AOKYMEHTbI, NOATBEPKAAIOLME AOXOAbl rpaXaaHuHa, YNEHOB €ro CeMbu
3a 12 nocnegHux KaneHjapHbIX MeCAUeB, NPeaLlecTBYIOWMX Mecsly nogauu
3adBrneHns (3a UCKMIOYEHNEM rpaxpaH, yKasaHHbIX B NOANYHKTAX «a» - «3», «J» -
«H» NyHKTa 3.1 rnasbl 3 HacToALYero nogpasaena);

K) pacnopsiguTenbHbIA akT OpraHa Onekn M MnoneynTenbCcTBa O Ha3HaAYEeHUM
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

n) pacrnopsauTenbHbI akT opraHa Oneku U MoMeYnTenbCTBa O HasHaYeHUN
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onekyHa (B OTHOLUEHUM nuua, NPU3HaAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNOpsiake
HeaeecnocoOHbIM, ECNK Takoe NULOo He cnocoBHO noaaTtb nNuyHoe 3asBneHne nnbdo
ecnn (yHKUMN OMNEKyHa WMCMOMHSET opraH Onekn M MoneynuTenbcTsBa), B Cnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIW NpeaCcTaBuTENb;

M) CBEAEHUA O uneHax ceMbu BOeHHocnyxawero. CeeaeHns BblLaloTCs
rpaXkgaHuHy, €ero 3akOHHOMY npeacTasuTento YnpaeneHunem wu3 EpuHon
MHOPMAaLMOHHON CUCTEMbBI COLManbHON 3alWnTbl HaceneHnsa TroMeHCKon obnacTu
OAHOBPEMEHHO C WHAMBUAYaANbHOW MNPOrpamMmMon nNpeaoCTaBneHns CcoumanbHbIX
YCIyr.

4.4. CpoKk npepfocTasneHus couuanbHbiX ycnyr B d)OpMe couManbHOro
obcnyxmBaHns Ha 4OMYy MOXET ObITb NPOASIEH, HO HEe Bonee Yem Ha Tpu roga.

[na npoaneHus cpoka NpefoCTaBneHus couuanbHbIX YCRyr rpaxaaHuH
(3aKOHHbIN NpeacTaBUTENb, NPeACTaBUTENb) N (MNM) NOCTaBLUMK COUMarbHbIX YCIyr
He nosgHee nATn pabounx AHEN [0 OKOHYaHUA CpoKa AENCTBUSA UHAMBMAYaNbHOW
nporpammbl NPeAOCTaBNEHNA COUMarnbHbIX YCRyr, MNPefoCTaBnsaeT B YnpasneHue
3asiBNeHne o nNpoaneHnn cCpoka MpepocTaBneHnsa couunarnbHbIX ycnyr (no dopme,
yTBepxaeHHon [OenaptameHtom). Cneunannct YnpasneHus  perucTpupyet
3asiBNeHne O NPOASIEHMM CpoKa MPEeOoCTaBNeHns coumnanbHbIX YCNyr B AeHb €ro
nonyJYeHuns.

K 3asaBneHuto o npoaneHnn cpoka NpeaoCTaBneHMs coumanbHbiX ycnyr B
oba3arenbHOM NOpSAKE MpUNarakTca CrneayroLme LOKYMEHTDI:

a) AOKYMEHTbl, NOATBEPXAalOLMEe OTCYTCTBUME BO3IMOXHOCTU obecnevyeHus
poACTBEHHNKaAMW, yKa3aHHbIMW B NyHKTEe 1.4 rnasbl 1 HacToALlero noapasgena,
MOMOLWM UM yxoja TrpaKAaHUHY (3a WCKIIOYEHMEM TrpaXKiaH, YKasaHHbIX B
NOAMYHKTAX «a» - «XK», «f» - «H» NyHKTa 3.1 rnaebl 3 HacToALWeEro noapasaena),
NpPeaoCTaBNEHHbIE PaXAaHNHOM, 3aKOHHbIM NPeACTaBUTENEM, NPeACTaBUTENEM U
(MnKn) NonyYeHHble UK BbiSIBIIEHHbIE CAMOCTOATENBHO MOCTaBLUMKOM CoLManbHbIX
ycrnyr B XO4€e nNpefocTaBneHuss couuanbHOro obcnyxmBaHUa CBeAeHUS O
POACTBEHHUKAX, KOTOpble 0643aHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccnnckon depepaumn obecneuntb MOMOLWb M yxoh. [lepeyeHb [LOKYMEHTOB
ornpegerneH B NOANYHKTE «A4» NYHKTa 2.2 rnasbl 2 HAaCTOSLWEro nogpasaena,

0) uHdopmaunsa O NMPOBEAEHHOW C rpaxgaHuWHOM paboTe no peanusauun
UHAWBMAYANbHOW  Mporpammbl  NPeAoCTaBNEHWS  CoUManbHbIX  yCnyr; O
HEOOXOAMMOCTU MPOANEHUA TpaxjaHWHY Cpoka NpPefoCTaBneHUs couunarnbHbIX
ycnyr u npegnaraemom CpPoKe MpOASIEHUS C YYeTOM Hanmuus (M3MEHEHUS)
OOCTOATENLCTB,  KOTOpble  yXyALWawT WAM  MOryT  YXYALWWTb  YCroBUSA
XU3HEAEeATENBHOCTM rpaXKaaHuHa;

B) 3aKMOYEHUE MEAULMHCKOW OpraHm3auum O COCTOSHUWM 340pOBbS
rpaXkaaHuHa Ana HanpaeneHns Ha coumanbHoe 06CNY)XMBaHNE Ha LOMY;

)  3aKnoyYeHne YnosIHOMOYEHHON MEAMLMHCKOW OopraHusauuM O Hanuymm
(06 oTCyTCTBMM) NPOTUBOMOKA3aHUN, B CBA3N C HaNMYMEM KOTOPbIX rpadKaaHuHy
UNU nonyvaTeno coumarnbHbIX YCnyr MOXeT OblTb OTKasaHo, B TOM uucne
BPEMEHHO, B MNpPEeAoCTaBNeHMM couuanbHbIX YCnyr B d)OpMme coumanbHOro
obcnyxmBaHUs Ha AOMY, UM B nNonycTtaunoHapHon dopme, UM B ctaunuoHapHoOn

dopme.
YnpasneHne B TeyeHne natn padbounx gHen co AHSA NOMydYEHUs 3asBneHns o
NPOAJSIEHMM CpOKa NpPeAoCTaBneHnUs couuarnbHbIX YCNyr MPUHUMAET peLleHne o
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NPOANEHUN CpOKa MPEefoCTaBNEeHUs  coumarnbHbIX YCNyr W COCTaBnser
WHAMBUAYaANbHYKO MporpaMmmy npefocTaBneHns  coumanbHbliX  ycnyr  nmbo
NPUHMMaET peLueHne ob oTkase B NPOANEHMN CPpOKa NPeaoCTaBneHns coumnarbHbIX
yCrnyr n HanpaenseT yBeaoMIEHUe nonyyaTtento coumanbHbiX ycnyr o6 oTkase B
NPOANEHNUN CpOKa NpPeaoCTaBNeHUs CcounanbHbIX YCRyr C YyKasaHWem MNPUYUHDI
oTkasa. PeweHune o6 oTkase B NMpoOASIEHUN CpoKa NPeaoCTaBneHus couunarnbHbIX
yCrnyr NPUHUMaETCa NPU HanMumMm OCHOBAHWWN, YKa3aHHbIX B MOAMNYHKTaX «O», «r»
nyHkta 1.12 rmasbl 1 pasgena 1 HacToswero Nopagka. B cnyyasax, OTHECEHHbIX K
nonHomounam Komuccuun, peleHne O MNpPOASIEHUMM CpoKa MpeaocTaBneHus
counanbHbix ycnyr nubo o6 oTkase B MPOASIEHUN CpoKa MpeaocTaBrneHus
coumanbHbIX YCIyr NPMHUMAaETCs C YYETOM pekoMmeHgauumn Komucenn.
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CTAHOAPTbI
COUUATBbHbLIX YCNYT, NPEAOCTABIAEMbIX MONYYATENAM COUUATIBHbIX
yCnyr B ®OPME COLIMANTIBHOIO OBCINY>KUBAHUA HA OOMY LLEHTPAMMU
(KOMNNEKCHbIMU LEHTPAMW) COLIMANTBHOIO OBCINY>KUBAHUA HACEJIEHUA,
FEEPOHTONIOMMMYECKUMU LUEHTPAMU U OPYTUMAU KOPUANYECKUMW NTULIAMU
HE3ABUCUMO OT UX OPFAHU3ALMOHHO-NMPABOBOW ®OPMbI U (UNN)
MHOUBUAOYANbHBIMU NMPEANPUHUMATENAMWU, OCYLLUECTBNAOLMMU
OEATENBHOCTbL, AHANOMMYHYIO AEATENBHOCTU YKA3AHHbBLIX OPFAHU3ALMA

MpunoxeHune
K nogpasaeny 1 pasgena 4

Ne
n/n

HaunmeHoBaHue
coumansHOn ycnyru

Onucanune coynansHOR ycnyru,
B TOM 4MCrie ee 00beM

Moayweson
Cpoku Ay
HOpMaTuB
npeaocTaBneHns (PMHAHCHPOBAH
couymnarnsHon -
Us coumanbHOn
ycnyru
ycnyru

MNokasaTtenu kayectsa u
OLEHKa pe3ynbLTaroB
npeaocTaeneHns
coumansHOM ycnyru

Ycnoeua npeaocTaBieHuns
coumanbHORM YyCNnyru, B TOM
yucne ycrnosus AOCTYNHOCTU
npeaocTaBneHusi couunanbHOM
yCnyru Ang UHBanNuAoB u
APYrux nuu ¢ y4eTom
OrpaHuYeHmnin ux
XU3HEeOEeATENbHOCTH

MpenocTaeneHne coumansHOro 0BCNyKUBaHWA NONyYaTensmM coUManbHbIX YCNyr B h0pMe COLManbHOro 0OCnyXuBaHus Ha AOMY LieHTpamu (KOMMMEKCHbIMM
LieHTpamMu) coLManbHOro 0bCrnyxMBaHUs HACENEHUs!, FEPOHTONOTMYECKUMM LIEHTPaMK W APYTMMU OPUANYECKUMU NTMLIAMU HE3ABUCUMO OT UX OpraHu3aLuoHHO-
npaBoBOi hOpPMbl U (MNK) MHAUBUAYANbHLIMW NPEANPUHUMATENSIMU, OCYLLECTBNSIOUMUN AEATENBHOCTD, aHANOIMYHYI0 AEATENbHOCTM YKa3aHHbIX OpraHn3auuii
BKMIOYAET OKa3aHWe CreayoLmMx coLuanbHO-6bITOBLIX YCMYT, COLManbsHO-MeANLMHCKMX YCIYT, COLManbHO-NCUXONOIMYeCKMX YCNyT, coLuanbHO-Neaarornyecknx
YCIyT, COLManbHO-TPYAOBbIX YCNYT, COLMAanbHO-NPABOBbLIX YCMYT, YCIYT B LIENAX NOBbILUEHWS KOMMYHUKATUBHOIO NOTEHLMana nony4Jarenei coumanbHbIX YCRyT,

MMerLmnx orpaHn4yeHuns >KM3HegeaTenbHOCTH, B TOM YKUcne AeTen-MHBanuaoB:

1. CoumnanbHO-6bITOBbIE YCMYTU, NPEeAOCTaBNSAEMbIE NONyYaTeNsAM COLManbHbIX YCNYT, HYXAAOLLMMCH B YAaCTUYHOW NOCTOPOHHEN NOMOLLIM U COAEHCTBMK NpK
BbIMOMHEHUM MOBCEAHEBHON BLITOBOI AEATENbLHOCTU B CUNy 3aboneBaHusl, TpaBMbl, BO3pacTa Unu Hanu4uMst MHBanuaHoOCTU

1.1

lNokynka 3a cyer

Mpuem 3akasa (Bec Habopa -

Cpok

YcraHaBnuBaeTt

MNokasartenu kayecrtsa -

Ycnyra npegocTaBnaeTcs B
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CpefCcTB nony4yarens
coumnanbHbIX YCRYT 1
JI0CTaBKa Ha AOM
NPOAYKTOB MUTAHMs,
MPOMbILLITEHHbIX

He Bonee 7 Kr Ha 0agHy yCrnyry)
OT Mony4aTtens counanbHOn
YCINyru Ha NOKYNKy U 4OCTaBKy
Ha AOM NPOAYKTOB NUTaHWA
(roToBbIX Gntoa),

npeaocTaBneHust
YCIyTu

YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend

cAa
YNONHOMO4Y€HH
bIM OPraHoM B
COOTBETCTBUU C
MEeTOANYECKUMHU

CBOEBpPEMEHHOE, B
COOTBETCTBUM C 3aKa3oM
obecneyeHue nomny4arens
coumanbHbIX ycnyr
TOBapamMu B COOTBETCTBUM

COOTBETCTBUM C 3aKa3oM
nony4yarens coumanbHbIX
ycnyr. Yenyra obecneymBaet
CBOEBpEMEHHOe
npuobpeTeHne ToBapoB 3a

TOBapoB NepBOW MPOMbILLIITEHHBIX TOBAPOB 4orosopa o pekomMeHJauus | ¢ yCTaHOBNEHHbIMU CYET CpeacTB nonyyarens
HEe0OX0AUMOCTH, nepBon HEOOXOAUMOCTH, npesocTaBneHumn MM MO pacyeTy | CPOKaMu rogHOCTM. CoLMasnbHbIX YCIYT.
CpPeACTB CaHUTapuu | CPeACcTB CAHUTAPWUMW U TUTMEHBI, | COLUMANbHBLIX YCNYT | NOAYLLEBbIX OueHKa pe3ynbLTaTos -
W TUTUEHbI, CPEACTB | CPEACTB YXOAa, KHUI, raser, HOPMaTUBOB YOOBMNETBOPEHHOCTb
yX04a, KHUT, raser, XYpHanos (ganee - ToBaphl); domMHaHCUpOBaH | Ka4yeCTBOM
>KypHarnos - MONYYEHNE HANMUYHbIX WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,

JEHEXHbIX CpeacTs OT ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX

nonyyarens coymansHbIX ycnyr YTBEPXOEHHLIX | >kanoo.

Ha NpUoBpPETEHUE TOBAPOB; MpaBUTENLCTBO

- NOKynka ToBapoB B M Poccuiickom

ONUXKANLLMX TOPrOBbIX TOYKAX denepaymmn

UNu Yepes UHTEPHET-Mara3uHsl;

- AOCTaBKa Ha AOM MOsydaTernto

coLManbHbIX YCIYT KYMMEHHbIX

TOBapOB, a Takke packnagka ux

B MECTa XPaHEHUS;

- OKOHYaTerbHbIN pacyeT ¢

nonyyarenem coumarnbHbIX

yCnyr no 4yekam.

B pamkax TexHonoruu

«COMPOBOXAaEMOEe

NPO>XXUBAHUEY - OCYLLECTBIEHUE

KOHTPOMS CO CTOPOHBI

COTPYAHMKA NOCTaBLUMKA

coumanbHbIX YCryr 3a

BbIMONMHEHNEM OENCTBUN

nonyyarens coymasnbHbIX YCyT.

Ycnyra npegocraBndaeTcs He

Gonee 2 pa3 B HEAENM!O.

1.2 |MNomoLb B MNoaroToBKa NPOAYKTOB Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - MNpu okazaHum ycnyru

NPUTOTOBNEHNM NUTaHWS K MPUrOTOBMEHUIO npesocTaBneHns cA npesocTaBneHne ycnyru UCMNOMb3YIOTCA NPOAYKTbI
nmLm MWK (MbITbE, YUCTKA, HAPE3Ka | yCnyru YMOMHOMOYEHH | AOMKHO obecneuntb MUTAHUSA U KYXOHHbIN
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NPOAYKTOB);

NMOMOLLb B MPUTOTOBNEHUM
onioaa ¢ yuetom obecneveHus
noTpebHOCTN nony4varenst
coLmanbHbIX YCIyT.

Ycnyra npegocraBndaeTcs He
BGonee 2 pa3 B Heaeno
NPOAOIMKUTENBHOCTBLIO HE
6onee 30 MUHYT B i€Hb
NOCELLEHMA.

YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

bIM OPraHoMm B
COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,

noTpebHOCTM nony4varensi
coLManbHbIX YCIyr B
NUTaHUW ANA NoAAepPKaHusA
HeoBXx0aUMbIX YCIOBUNA
KU3HELEATENBHOCTH,
NPOAYKTbI MUTAHUS AOJDKHBI
COOTBETCTBOBATb
YCT@HOBIEHHbIM CPOKaMm
rOQHOCTH.

OueHka pe3ynsraros -

MHBEHTapb norny4Jarens
coumnanbHbIX YCIyT.

YTBEPXOEHHBLIX | YAOBNETBOPEHHOCTb
MNpaBUTENLCTBO | KAYECTBOM
M POCCHICKON | NpeaocTaBnAeMOin yCnyriu,
Pegepauyuu OTCYTCTBUE 0OOCHOBAHHbIX
»anoo.

1.3 | docraBka Boabl Ana | [JocTaBka NUTbEBOW BOAbI U3 Cpok YcraHaBnusaet | [Nokasarenu kadecrsa - Ycnyra npegocrasnsiercs
nonyyarenen UCTOYHMKA LEHTPanM30BaHHOIO | NpesocTaBneHuns cA npesocTaBneHne ycnyru nonyyarento coumanbHbIX
coumanbHbIX YCNyr, | BOAOCHabxeHus, nubo u3 ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb yCInyr, NPOXMBAOLLEMY B
NPO>KUBAKOLLMX B Konoaua (CKBaXkuHbI), MMOO U3 | yCTAHABMMBAETCA | bIM OPraHOM B | MOTPEBHOCTM Nonyyatensa | KUiom noMewyeHun 6es
XKUTbIX MOMELLEHUSAX | TOPrOBbIX TOYEK WHAMBUAYANLHO B | COOTBETCTBUM C | COLMANbHBIX YCIYT B BOAE | LEHTPaNu30BaHHOIO
0e3 (6yTunupoBaHHas Boaa). nepuog 4evWcTBUS | METOAMYECKUMU | ANA NOAAEPKAHUS BOZOCHAOXeHUA.
LEHTPanu3oBaHHOro | Ycnyra npegocTaBnsAercs He 4orosopa o pekomMeHJauust | He0OXOAUMbIX YCIOBUI Mpu gocraeke BOAbI U3
BOJOCHaOXeHUs oonee 3 pa3 B Hegenw B npesocTaBneHumn MM MO pacHeTy | >KM3HEOEATENbHOCTH. UCTOYHMKA

obbeme He Bonee 20 NUTPOB B | COLMANbHBIX YCIYT | NOAYLIEBLIX OueHKa pe3ynbLTaTos - LEHTPanNU30BaHHOIo

JEeHb NoceLleHus. HOPMaTUBOB YOOBMNETBOPEHHOCTb BOZOCHADXeHUS unum koroaua
domMHaHCUpOBaH | Ka4yeCTBOM (CKBaXXMHbI) MCNONb3YeTCs
WS CoUManbHbIX | NPefoCTaBnAEMOn yecnyr, |Tapa nofnydarens couuarnbHbIX
ycnyr, OTCYTCTBUE 0OOCHOBAHHLIX |ycnyr (Beapa aAnd nepeHocku
YTBEMKAEHHbIX | anob. BOJ bl EMKOCTbIO He Bonee 7
MpaBUTENLCTBO NUTPOB MNU Tapa eMKOCTbIO He
M Poccuiickoi 6onee 20 NUTPOB Ha
denepaymmn crneyumanbHo 060pya0BaHHOM

TENexke).

B cnyyae gocrasku
OyTUNUPOBAHHOIN BOAbI
COBMECTHO C NPOAYKTaMU U
NPOMbILLIIEHHBIMM TOBapamm
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nepeson HeoBXoaMMOCTU UX
0o0LMIA BEC HE AOIMKEH
npeBbILWAaTh NpeaensHo
O0NYCTUMYIO HOPMY 7 Kr.

1.4 | OocTtaeka Tonnuea Hocraeka Tonnuea (apos, yrns) | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
OT MeCTa XpaHEeHUs1 B | OT MeCTa XPaHEHUS B XKUNoe npeaocTaBneHust cs npeaocTaBneHne ycnyru nony4varento coynanbHbIX
JKUNOE MOMELLIEHME | MOMELLEHNUE MONyYaTens YCIyTu YNOMHOMOYEHH | AOMKHO 06ecnevnTb YCIyT, NPOXMUBAKOLLEMY B
And nonyyarenen coumanbHbIX YCNYr A0 NeYun. YCTAHABNUBAETCA | bIM OPraHOM B | NOTPEBHOCTU nonyyartens | XXurom noMelleHun 6e3
coumanbHbIX yenyr, | Ycnyra npeaocTraBnseTcsi He WHANBMAYANbHO B | COOTBETCTBUM C | COLMANbHbIX YCNYT B LEeHTPansHOro OTONMNEHUS.
NpPOXXMBAIOLLINX B Gonee 3 pa3 B Hegenw B nepuog AEWCTBMA | METOAUYECKUMU | OTOMMEHMM XKUIOTO Mpu okasaHuu ycnyru
XUMNbIX MOMELLIEHMAX | 00beme He Bonee 7 kr 3a 1 [0roeopa o pekoMeHaauusl | NOMeLLeHMs ans COTPYAHUKOM MOCTaBLUUKA
C MEYHbIM nogHoc Tonnuea (He 6onee 3 npeaocTaBneHnn MU NO pacyeTy | NnoaJaepXxaHusi coumanbHbIX ycnyr
OTOMNEHNEM [OCTaBOK TOMNNMBA B 1€Hb coumanbHbIX YCNYr | NOAYLLEBbIX HeoBXx0aUMbIX YCIOBUNA UCNonb3yeTcsa TOMMUBO

noceLeHuns). HOPMAaTUBOB XKU3HEAEATENbHOCTMU. nony4varens counanbHbIX
dmHaHcupoBaH | OueHKa pe3ynbTaTos - ycnyr, cobniogarTcsl npasmMna
US CoUMarnbHbIX | y4OBNETBOPEHHOCTb noXxapHou 6e30MacHOCTH.
YCIyT, Ka4yeCcTBOM
YTBEMKAEHHbIX | IPeaOCTaBNSAEMON YCNyrK,
MpaBuTENBLCTBO | OTCYTCTBUE OOOCHOBAHHBIX
M Poccuiickon | xanob
denepaymmn

1.5 | Tonka ne4ven ans MoaroroBka neyn K Tonke Cpok YcraHaBnusaet | [Nokasarenu kadecrsa - Ycnyra npegocrasnsiercs
nony4varenen (NoaroToBKAa MHBEHTApPS, BLIHOC | NPeaoCTaBNEHUS cs npeaocTaBneHne ycnyru nony4varento coynanbHbIX
coumanbHbIX YCNyr, | 30Mbl, 3aknaaka Tonnmea), YCIyTu YNOMHOMOYEHH | AOMKHO 06ecnevnTb YCIyT, NPOXMUBAKOLLEMY B
NpPOXXMBAIOLLINX B pacTonka neum, YCTAHABNUBAETCA | bIM OPraHOM B | NOTPEBHOCTU nonyyartens | XXurom noMelleHun 6e3

KUnblX NOMELLEHNAX
C NeYHbIM
oTonneHnem

NoAKNaabIBAHUE B TOMOYHYIO
TBEPAOro TONNUBA, NPOBEpPKA
TOMOYHON, 3aKPbITUE NeYn
(30nbHKKA, 3a4BUXKKM) nocne
TONKK, yOOpKa MHBEHTapPA U
MEeCTa OKOMO neuu.

Ycnyra npegocraBndaeTcs He
Gonee 3 pa3 B HeAEmM!o.

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO

coLManbHbIX YCIyr B
OTOMSIEHUM XKUIOTO
noMeLleHmns ans
noaaepKaHns
HeoBXx0aUMbIX YCIOBUNA
YKU3HELEATENBHOCTM,
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX

LEHTPANLHOrO OTOMNMEHMA.
MNpu okazaHum ycnyru
COTPYAHMKOM MOCTaBLUMKa
coumanbHbIX yenyr
UCMNOMNb3YETCA MHBEHTaPb
nonyyarens coumanbHbIX
ycnyr (TONnMBO ANS TOMKK
neyun, COBOK 1 np.),
cobniogatotca npaeuna
noXxapHou 6e30MacHOCTH.
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m Poccuiickon | xano0.
denepaymmn

1.6 | OkasaHue ycnyr OOuas rurneHa Tena Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - MNpu okasaHum ycnyr
WHAMBUZYANLHO (rmrueHnyeckoe obTupaHme); npesocTaBneHns cA npesocTaBneHne ycnyru YYMTBIBAIOTCH BO3PACT,
obCcny>KmMBatoLEero U | CMeHa HaTenbHoro Bernbs; ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb dUsn4EeCKoe COCTOAHME,
TMIMEHUYECKOTO CMEHa MoCTeNbLHOro Hernbs. yCTaHaBNUBAETCA | bIM OPraHOM B | YAOBIETBOPEHUE WUHAUBUAYASbHBIE
xapaktepa Yenyra npegoCTaBnsaeTcs He WHAMBUAYANBHO B | COOTBETCTBUM C | CAHUTAPHO-TUTMEHUYECKUX | OCODEHHOCTM nony4artens

oonee 3 pa3 B Hegenw. nepuog 4eWCTBUS | METOAMYECKUMU | MOTPEBHOCTEN nonyyaTens | counanbHbIX YCNyT.
4orosopa o pekomMeHJauus | coumasnbHbIX YCyT. Mpn npegocTaBneHnm
npesocTaBneHumn MKM No pacyety | OueHKa pesynbsraTos - coLManbHONM ycnyru
coumanbHbIX YCRyr | NOAyLIEBbLIX YOOBMNETBOPEHHOCTb UCMNOMb3YIOTCA TMIMEHNYECKNE
HOPMaTUBOB Ka4eCTBOM CpeacTBa, MHBEHTApPb
PUHAHCMPOBAH | NPEAOCTaBMIAEMON YCNyru, | monydaTtens coyuanbHbixX
WS COLMArbHbIX | OTCYTCTBUE OOOCHOBAHHLIX | YCNyr. YCAYru 4OIMKHbI
ycnyr, »anoo. NpeaoCTaBNATLCA NOAy4vaTento
YTBEPXEHHBIX coumanbHbIX yenyr 6es
MpaBUTENLCTBO nNpu4MHEHNsa Bpeda ero
M Poccuiickon 300pOBLI0, PUUYECKUX UNK
denepaymmn MOpanbHbIX CTpagaHuin u
Heya06CTB, COTPYAHMUK
NOCTaBLLMKA COLIMAnbHbIX
yCnyr AOMMKEH NPOSABNATb
HEOOXO4UMYIO AENMMKATHOCTL U
KOPPEKTHOCTb MO OTHOLUEHUIO
K MoMny4arento couunanbHbIX
YCnyr.

1.7 | Cpava 3a cyer lNonyyeHue ot nonyyarensd Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocraBnaeTcs npu
CPeACTB nomnyyarens | couuanbHbIX YCMyr BELLENR, npesocTaBneHns cA npesocTaBneHne ycnyru ycnosum obecneveHns
coumanbHbIX yenyr | TpebyoLwmx CTUPKK, XUMYUCTKU | YCITyru YMOMHOMOYEHH | AOMKHO obecneuntb COXPaHHOCTM BELLEN NPU nX
BELLEN B CTUPKY, UNu PeMOHTA, a TaKke yCTaHaBNUBAETCA | bIM OPraHOM B | YAOBIETBOPEHUE JOCTaBKe B OpraHm3auum

XUMUUCTKY, PEMOHT U
obparHas ux
fJocTaBka

HamnW4YHbIX JEeHEXHbIX CPEACTB
Ha OCyLLECTBNEHNE yCnyr no
CTUPKE, XUMYUCTKE, PEMOHTY
BELLEW;

[O0CTaBKa BeLWENn B
opraHusaumm GbITOBOTO

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUU C
MeTOAUYECKUMU
pekomeHaaums
MU NO pacyeTy
noayLleBbIX
HOPMaTHUBOB

noTpebHOCTEN nony4arenst
coLManbHbIX YCIyr B
noaaeMKaHum YUCTOTbI U
LLeNOCTHOCTK €ro BELLEN.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb

ObITOBOIO CEpBUCA,
3aHUMaKLMECa CTUPKONR,
XUMYUCTKON, PEMOHTOM, U
oGparHo.
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cepsuca; obpaTHas gocraBka PUHAHCMPOBAH | KAYECTBOM

BELLEW nonyyarenio WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,
coumanbHbIX YCIyT; ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
OKOHYaTEeNbHbIN PacyeT ¢ YTBEPXOEHHLIX | >kanoo.

nonyyarenem coumarnbHbIX MpaBUTENLCTBO

YCAyr Ha OCHOBaHUU M Poccuiickom

KBUTaHUUW. denepaymmn

Ycnyra npegocraesnserca 1 pa3s

B MecsL B 00beme He 6onee 7

Kr 3a 04HY AOCTaBKY.

1.8 | OpraHusauug MNogaya 3asBKM HA PEMOHT B Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
noMoLuy B OpraHu3aumio, OKasbiBalOLWyl0 | NpegocTaBneHus | cq npesocTaBneHne ycnyru COOTBETCTBYIOLLIMMU
npoBedeHnm COOTBETCTBYIOLLYIO yCryry nubo |ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb opraHusaLuamMmn no 3asBke
PEMOHTA XKNUMbIX B pamKax TEXHOMOMMM yCTaHaBNUBAETCA | bIM OPraHOM B | MOAAEMKAHNE XKUIOTO COTPYAHMKA NOCTaBLUMKa
NOMELLEHNN «COMPOBOXAaEMOEe WHAWBUAYAMNLHO, B | COOTBETCTBUM C | MOMELLIEHUS Nornyyarens CoLMarnbHbIX YCIYT,

NPO>XKUBAHUEY - OCYLLECTBIEHUE | NEPUOA AEWCTBUS | METOAMYECKUMU | COLMANbHBIX YCMYT B NpoBeAEHUE PEMOHTA >KUMbIX
KOHTPOMS CO CTOPOHBI 4orosopa o pekomMeHJauus | yaoBNETBOPUTENBHOM NOMELLEHNIA, NpuobpeTeHne
COTPYAHMKA NOCTaBLUMKA NpeaoCTaBNEeHMM | MU NO PacHeTy | TEXHUYECKOM COCTOSHUW. CONYTCTBYIOLUMX MaTepPUanos
coumanbHbIX YCryr 3a coumanbHbIX YCRyr | NOAyLIEBbLIX OueHKa pe3ynbLTaTos - OCYLLECTBNAETCH 3a CHeT
BbINOSTHEHWEM AENCTBUN HOPMaTUBOB YOOBMNETBOPEHHOCTb cpeacTB nony4arens
nonyyarens coymasnbHbIX YCyT. PUHAHCMPOBAH | KAYECTBOM CoLMasnbHbIX YCIYT.
Yenyra npegocraBnsaercs npu WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,
HanuM4uM y nony4yarens ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
coymanbHbIX ycryr YTBEPXOEHHLIX | >kanoo.
COOTBETCTBYIOLLEN MNpaBUTENLCTBO
noTpebHoCTH. M Poccuiickoi

denepaymmn

1.9 | YOopka »urnbix Cyxasa n (unu) BnaxkHas ybopka | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
NOMELLEHNN OT MbIfK C HAPY>KHON npegocraeneHna | ca npesocTaBneHne ycnyru WHBEHTaPEM, MOIOLLMMU U

NOBEPXHOCTU Mebenu, ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb AE3NHPULUPYIOLLIMMM
NOAOKOHHUKOB B CNAasibHOW yCTaHaBNUBAETCA | bIM OPraHOM B | MOAAEMKAHNE XKUIOTO cpeacTBamm nonyyarens

KoMHaTe nnbo B 04HON XUIOWN
KOoMHaTte (no Bbibopy
nony4yarens coumuanbHbIX
ycnyr) He 6onee 1 pasa B
Heaernto.

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUU C
MeTOAUYECKUMU
pekomeHaaums
MU NO pacyeTy
noayLleBbIX

NOMELLEHMA nonyyarens
coLManbHbIX YCIyr B
yucToTe.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb

coumanbHbIX YCNYT.
MNpu okazaHum ycnyru
cobnogaeTca TexXHUKa
©e3onacHoCTH.
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Cyxas ybopka nonos, B T.u. HOPMaTUBOB Ka4eCTBOM

YUCTKA KOBPOBbLIX MOKPbLITUH, domMHaHCUpOBaH | NPeaOCTaBnAEMON YCNyru,

BEHUKOM M (UIn) NbINECOCOM, WS COLMArbHbIX | OTCYTCTBUE 0OOCHOBAHHbIX

cnanbHOW KoMHaTbl NIMbo oaHON YCIyT, »anoo.

YKUNORM KOMHAaThI (Mo BbIOGOpY YTBEPXKAEHHbIX

nonyyarens couymansHbiX MpaBUTENLCTBO

ycnyr), B KyxHe, Tyanere, M Poccuiickom

BaHHOW KOMHaTe, Kopuaope He denepaymmn

Gonee 1 pasa B Heaen.

MbITbe nona, cBob60aHOIo OT

NOKPLITUS KOBPOBbLIMU

n3agenusamMu, B CrnarnbHON

KOMHaTe nMbo OAHOM >KUIOK

KOoMHaTte (no Bbibopy

nonyyarens couymansHbiX

ycnyr), KyxHe, Tyanete, BaHHOW

KOMHaTe, kopuagope (6e3

nepeaBuKeHNs

KpynHorabaputHon mebenu) He

Gonee 1 pasa B Heaen.

BbIHOC ObITOBBLIX OTX0A0B

(kpome kpynHorabapuTHOrO 1

CTPOUTENBLHOIO MyCcopa), BEC He

JOIDKEH MpeBbIWaTth 7 KI, He

BGonee 2 pa3 B Heaeno

1.10 | BHeceHue 3a cuer CHsiTMe nokasaHun ¢ npubopos | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocTtaBndeTca 3a

CPeACTB Nonyyarens | y4era, 3anofiHEHWe KBUTaHUMIA | NpedocTaBneHna | cs npesocTaBneHne ycnyru CYET CpeacTB nonyyarens
coumanbHbIX YCRyr | Ha onnary; ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb coLManbHbIX YCNyr, NOcne
nnatobl 3a >KUnoe NonyyYeHme JEHEXHbIX CPEACTB | yCTAHABMMBAETCA | bIM OPraHOM B | CBOEBPEMEHHOE BHECEHUE | OCYLLECTBIEHUS ONnarbl 3a
NOMeLLEHME, OT nony4arens couuarnbHbIX WHAMBUZYANLHO B | COOTBETCTBUM C | MMiaTthl 3a Xurnoe >KUMOE NOMELLEHNE,
KOMMYHarnbHbIe yCnyr; onnara ycryr B MyHKTax |nepuog AeNCTBMA | METOAUYECKMMM | MOMELLEHME nonyvaTens KOMMYHAarnbHbIE YCIYIu, YCryrm
yCnyru, yCnyru CBA3u | npuema onnarbl 3a Xuroe 4orosopa o pekomeHJauus | CouManbHbIX YCAYT, ONnartbl | CBA3M COTPYAHMK NOCTaBLUMKA

NOMeLLEHne, KOMMYHAanbHbIE nNpesoCTaBNeHMn | MM NO pacveTy | MPEAOCTaBMNEHHLIX EMY COLManbHbIX YCNYT JOMKEH

yCIyru, ycnyru CBa3u coumanbHbIX YCRyr | NOAyLIEBbLIX KOMMYHAanbHbIX YCIYT, npeacTaBuTbL NOMyYarenio

(noceLueHne KpeanTHbIX HOPMaTUBOB YCIyr CBA3KU U APYIUX YCIYT. | COLMAnbHbLIX YCAYT KBUTAHLMM

opraHu3auui, opraHmsauuim ¢duHaHcuposaH | OueHKa pe3ynsrarTos - 006 onnare (Ne4arTHbIn BapuaHT

KUNMNLLIHO-KOMMYHaIbHOTO

na counanbHbIX

YA OBMNETBOPEHHOCTb

3NEKTPOHHOTO Yeka B criyyae
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XO358ICTBA, PaCYETHO-KACCOBbIX ycnyr, Ka4eCTBOM 6e3Hanu4yHoro pacyera).
LEHTPOB, NOYTOBLIX OTAENEHUN, YTBEPXAEHHBLIX | MPEeAOCTaBNAEeMON yCnyru,
onnara ¢ MOMOLLbIO MpaBUTENBLCTBO | OTCYTCTBUE 0OOCHOBAHHbBIX
TepMmuHana, yepes VHTepHeT u M Poccuiickon | xano6.

T.4.); denepaymmn

OKOHYaTenNbHbIN pacyeT ¢

nonyyarenem coumarnbHbIX

YCAyr C Bblgayen KBUTaHUUm

(ne4atHOro BapunaHTta

3MEKTPOHHOIO Yeka B criydae

6e3Hann4yHoro pacyeta) nubo B

paMkax TEXHONOrUu

«COMPOBOXAaEMOEe

NPO>XXUBAHUEY - OCYLLECTBIEHUE

KOHTPOMS CO CTOPOHBI

COTPYAHMKA NOCTaBLUMKA

coumanbHbIX YCryr 3a

BbIMONMHEHNEM OENCTBUN

nonyyarens coymasnbHbIX YCyT.

Ycnyra npegocraesnserca 1 pa3s

B MecsL,.

1.11. | OkasaHue nomowum B |Mogaya 3aaBku B opraHusauumn | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocraensiercs
NONyYEHNIN yCryr TOProenu, GbITOBOroO npesocTaBneHns cA npesocTaBneHne ycnyru COOTBETCTBYIOLLIMMU
opraHu3auun 0obCny>KMBaHuA, CBA3W 1 APYrUe |ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb opraHusaLuamMmn no 3asBke
TOProBemnu, OLITOBOrO | OpraHu3aLmu Ha yCTaHaBNUBAETCA | bIM OPraHOM B | MONyYaTENO COLUMAnbHbIX | COTPYAHMKA NOCTaBLUMKA
obcnyxmBaHus, npegocraeneHme Toeapa, WHAMBUAYANLHO B | COOTBETCTBUM C | yCNYT BO3MOXHOCTb CoLMarnbHbIX YCIYT,
CBAI3M U APYIMX yCInyru B COOTBETCTBUM C nepuog A4EencTBUS | METOAMYECKUMU | MONYYEHUS yCNyr npuobpeTeHune
opraHusauun, NoTpeOGHOCTAMU nony4yarens 4orosopa o pekomeHJauus | OpraHu3aLuin TOProenu, CONYTCTBYIOLUMX MaTepPUanos
OKasbIBaOLLMX coumanbHbIX YCIyT, B TOM npesocTaBneHumn MM MO pacyeTy | ObITOBOro 00CNY>XMBaHMS, | ANS OTNPABKU NOYTOBOW
YCINyr¥ HaceneHuio, B | YUCIE Ha 4OMY; coumanbHbIX YCRyr | NOAyLIEBbLIX CBSI3M U APYIMX KOppecnoHaeHuuu,

TOM YKUCME Ha AOMY | MH(DOPMUPOBAHME NonyvaTens HOPMaTUBOB opraHusaumn, OCYLLECTBNAETCA 3a CYeT
coumanbHbIX YCNyr O CpoKax PUHAHCMPOBAH | OKa3bIBAIOLLUX YCIYTU cpeacTB nony4arens
BbINOJSTHEHMS 3a8BKM; JOCTaBKa WS COLIMATbHbIX | HACEMEHMUIO. CoLMasnbHbIX YCIYT.
MOYTOBOM KOPPECMOHAEHUMN A0 ycnyr, OueHKa pe3ynbLTaTos -
oTAEeneHns CBA3KU Unn 40 MecTa YTBEPXOEHHBLIX | YAOBNETBOPEHHOCTb
pa3MeLleHmnst NOYTOBOIO ALLMKA, MpaBUTENLCTBO | KAYECTBOM

nnéo B pamMKax TEXHOMOInun

M Poccuiickon

NpPeaocTaBnsaAeMOn yCnyru,
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«COMPOBOXAaEMOEe Pegepauyuu OTCYTCTBUE 0OOCHOBAHHbIX
NPO>XXUBAHUEY - OCYLLECTBIEHUE »anoo.

KOHTPOMS CO CTOPOHBI

COTPYAHMKA NOCTaBLUMKA

coumanbHbIX YCryr 3a

BbIMONMHEHNEM OENCTBUN

nonyyarens coymasnbHbIX YCyT.

Ycnyra npegocraBndaeTcs He

Gonee 2 pa3 B MecsALl.

1.12. | ConpoBoxaeHue ConposoxgeHue nonydyartenen | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
nonyyarenen coLManbHbIX YCNyr K npesocTaBneHns cA npesocTaBneHne ycnyru nonyyarensamM coumarnbHbIX
coumanbHbIX YCIyr K | cnegyiowmm odbekTam ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb YCNyr, UMEKLLMM CTONKNE
obbekTam COLMANbHON, MHXEHEPHOW U yCTaHaBNUBAETCA | bIM OPraHOM B | MOMyYarento AOCTYMHOCTL | pacCTPOWCTBa (PyHKLMM

coymnarnbsHoHR,
WHXXEHEPHON U
TPaHCNOPTHOW

MHPACTPYKTYP

TPaHCNOPTHON MHAPACTPYKTYP
n obparHo:

MEAULIMHCKUE OpraHusauum;
anTeyHble opraHu3auuu;
yyYpexaeHuss Meguko-
coumnarnbHON 3KCNEePTU3sbl;
OpraHu3aumu counansHoro
obcnyxmBaHusd; ynpaesneHus
®OoHAa NEHCUOHHOIO U
COLManbHOro CTpaxoBaHns
Poccuiickoin eagepauuu;
NPOTE3HO-0OPTONEANYECKUE
npeanpuaTusa u
peabunuTaLMoOHHbIE LEHTPSI;
opraHu3auuu no cnopry u
MOJTOAEXKHOW MONUTUKE,
KyNbTYpbl, 00pa3oBaHus,
3aHATOCTH;
NpaBoOXpPaHUTENBHLIE OPraHbl,
HOTapuarnbHbIE€ KOHTOPbI, CYAbI;
A9PONOPThI, XKENE3HOAOPOXKHLIE
BOK3arbl, aBTOBOK3arsbl;
KpeaWuTHbIE OpraHusauumm;
otaenerHuns AO «[lloyTa

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

OOBbEKTOB COLMANbLHOMN,
WHXXEHEPHOW U
TPaHCNOPTHOW
MHAPaCTPYKTYP C y4ETOM
COCTOSIHWSA 340POBbA.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

3PEHUS; CAMOCTOATENBHOIO
nepeasmxeHuns; uMmetowmum
unu lll cteneHb orpaHuyeHuns
CMOCOBHOCTU K OPUEHTaLMM
UIN KOHTPOSIO 38 CBOUM
NoBEAEHUEM, B COOTBETCTBUM
C UHAMBUAYaNbLHOWM
nporpaMmon peabunurauum
unu abunutauumn nubo Ha
OCHOBAHWUM 3aKMOYEH NS
MEAULIMHCKOW OpraHm3auuu.
Ycnyra npegocTaBnaeTcs B
npegenax HaceneHHoro
MyHKTa, B KOTOPOM NPOXXMBAET
nonyyarens couuansHbIX
YCnyr.

3aka3 Ha npegocTaBneHune
coumnansHoOn ycnyru
nonyyarens couuansHbIX
YCNyr AOMMKEH CAenaTb He
nosgHee 4em 3a 2 paboumx
OHS 40 NpejocTaBneHns
yenyru.

Ycnyra npegocrasnsiercs
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Poccumy, 00bEKTHI TOProBIn U
chbepsbl yenyr.

Ycnyra npegocraBnaeTcs
NPOAOIMKUTENBHOCTBLIO HE
donee 2 4acoB B A€Hb
okasaHus ycnyru He 6onee 2
pa3 B Hegenw.

HEeCOBEPLUEHHONETHUM
nony4arensam coumanbHbIX
YCIyT NPU HaNU4umn
NUCbMEHHOIO cornacusi
3aKOHHOIO NpeacTaBuTenst
nony4varens counanbHbIX
YCIyT Ha ee Norny4veHune.

B cnyyae Heo6xoaumocTu
cneyunanmampoBaHHbIN
TPaHCMOPT NPeAoCTaBNAETCS B
COOTBETCTBUM C
NOCTaHOBNEHNEM
MNpaButenscTea TIOMEHCKOW
obnactu o1 27.09.2011 Ne
319-n «O0 yTBEPXKAEHUU
MonoxeHusa 06 opraHusauuu
AeAaTenbHOCTU Cnyxo6
TPaHCMOPTHOro 06Cny>mMBaHms
OTAEeNbHbLIX KaTeropui
rpaxgaH B THOMEHCKOW
obnactu».

OkasaHne nomoLu B
opraHusauuu
pUTYyarnbHbIX YCryr
npn OTCYTCTBUM Y
YMEpLUKUX
nonyyarenewn
coymanbHbIX ycryr
POACTBEHHUKOB NGO
HEBO3MOXXHOCTHU
CaMOCTOATENBHOIO
OCyLLECTBNEHNSA
norpebeHusa
pPOACTBEHHUKAMU NO
COCTOSIHUIO
340pOBbLA

Bbi30B cneunanmu3mpoBaHHbIX
pUTYyarnbHbIX Cry>® B A€Hb
NOCTYNNeHUs nHpopmauum o
HacTynneHun akra cmepTu
nonyyarens coymasnbHbIX YCyT,
MHOpMUpOBaHUE
POACTBEHHUKOB O HACTYNNEHNUM
dakTa cmepTu nonyyarensd
coymanbHbIx ycnyr (npu
Hanuuun).

Cpok
npesocTaBneHns
ycnyru
yCTaHaBnuBaeTcs
no pakTy cCMepTH
nonyyarens
coymanbHbIX ycryr

YcraHaBnuBaet
cA
YMONHOMOYEHH
bIM OPraHoMm B
COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickom

Moka3arenu kayecTsa -
npesocTaBneHne ycnyru
JOMmKHO obecneynTb
npegocrasnexHme
nonyyarento coumanbHbIX
YCIyr puTyarnbHbIX YCIyT.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

Ycnyra npegoctaBnaeTcs BO
B3aMMOOENCTBUMN CO
crneyManm3npoBaHHbIMU
puTyanbHbIMU cny>x6amu, npu
Heobxo4UMOCTH
OCYLLIECTBNAETCS NOUCK
POACTBEHHUKOB, YNEHOB
CeMbMW YMEpLLEro nony4arens
coumanbHbIX YCNYT.
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denepaymmn

2. CouuanbHo-6bITOBbIE YCIYTH, NPEAOCTABMsIEMbIE MOMYYaTENsIM COLMANbHbIX YCMYT, HYXAAIOLKUMCS B MOCTOSTHHOW NMOCTOPOHHEH NMOMOLLU, HE CMIOCOGHBIM K
CcamMo0obCnyXMBaHUIO, CAMOCTOATENIBHOMY NEPEABIKEHUNIO B CUIy 3aBoneBaHust, TpaBMbl, BO3pacTa UNuU Hanu4Yus MHBanMaHOCTK

2.1 |Tlokynka 3a cyer Mpuem 3akasa (Bec Habopa - |Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocTaBnaeTcs B
CpeacTB nony4yarens | He bonee 7 Kr Ha OAHy yCcnyry) |npedocTtaBneHna | cs CBOEBPEMEHHOE, B COOTBETCTBUM C 3aKa30M
coumanbHbIX YCIYr U | OT nonydaTtens coumasnsHO ycnyru YMOSIHOMOYEHH | COOTBETCTBMU C 3aKa30M nonyyarens coumanbHbIX
JOCTaBKa Ha 4OM YyCNyru Ha NOKYMNKy U OCTaBKY |yCTaHaBNMBAETCA |bIM OpraHom B | obecneyeHue nonyyarens |ycnyr. Ycnyra obecneduBaet
NPOAYKTOB MUTAHWA, |HAa AOM MPOAYKTOB MUTAHMSA WHAWUBUAYAMNLHO B | COOTBETCTBUM C | COLMAnbHbIX YCIyr CBOEBPEMEHHOE
NPOMbILLINTEHHBIX (roToBbIX OMOA), nepuog AencTBUs | METOAMYECKUMU | TOBapaMu B COOTBETCTBMM | MPMOBpPETEHME TOBapOB 3a
TOBapoB NepBOW MPOMbILLIITEHHBIX TOBAPOB 4orosopa o pekomMeHJauus | ¢ yCTaHOBNEHHbIMU CYET CpeacTB nonyyarens
HEe0OX0AUMOCTH, nepBon HEOOXOAUMOCTH, NpeaoCTaBNeHM | MM NO pacveTy | CPOKaMU rOQHOCTH. CoLMasnbHbIX YCIYT.
CpPeACTB CaHUTapuu | CPeACcTB CAHUTAPWUMW U TUTMEHBI, | COLUMANbHBLIX YCNYT | NOAYLLEBbIX OueHKa pe3ynbLTaTos -

W TUTUEHbI, CPEACTB | CPEACTB YXOAa, KHUI, raser, HOPMaTUBOB YOOBMNETBOPEHHOCTb
yX04a, KHUT, raser, XYpHanos (ganee - ToBaphl); domMHaHCUpOBaH | Ka4yeCTBOM
>KypHarnos - MONYYEHNE HANMUYHbIX WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,
JEHEXHbIX CpeacTs OT ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
nonyyarens coymansHbIX ycnyr YTBEPXOEHHLIX | >kanoo.
Ha NpUoBpPETEHUE TOBAPOB; MpaBUTENLCTBO
- NOKynka ToBapoB B M Poccuiickom
ONUXKANLLMX TOPrOBbIX TOYKAX denepaymmn
UNu Yepes UHTEPHET-Mara3uHsl;
- AOCTaBKa Ha AOM MOsydaTernto
coLManbHbIX YCIYT KYMMEHHbIX
TOBapOB, a Takke packnagka ux
B MECTa XPaHEHUS;
- OKOHYaTerbHbIN pacyeT ¢
nonyyarenem coumarnbHbIX
yCnyr no 4yekam.
Ycnyra npegocraBndaeTcs He
Gonee 2 pa3 B HEAENMHO.

2.2 |lpurotoBneHune MNpuroToBnEeHne XonoaHbIX Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - MNpu okazaHum ycnyru

nmLm 6ntoa, Bapka OynbOHOB, CyNoB, | NpegocTaBneHus | cq npesocTaBneHne ycnyru UCMNOMb3YIOTCA NPOAYKTbI
MPUTOTOBEHUE BTOPLIX ONniog, | ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb NMUTaHUS, KYXOHHbIW MHBEHTapPb
XONMOAHbIX U FTOPSYMX HAMUTKOB | yCTAHABIMBAETCHA | bIM OPraHomM B | noTpebHOCTM nonydatens | u ObITOBas TEXHUKA

no cornacoBaHHoOMy C

WHAUBUIYaANLHO B

COOTBETCTBUU C

coumanbHbIX YCRYT B

nony4yarens counanbHbIX
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nonyyarenem coumarnbHbIX
YyCIyr MEHIO B COOTBETCTBUU C
peuenTypoi, BKMKOYatoLen
MEXAHNYECKYIO U TEPMUYECKYIO
06paboTKy NPOAYKTOB MUTAHUS
C y4eTomM obecneveHus

nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH

nUTaHUKM AN noaaep)KaHus
HeoBXx0aUMbIX YCIOBUNA
YKU3HEAEeATENBHOCTH,
NPOAYKTbI MUTAHUS JOMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHbIM CpoKaMm

YCIyT.

noTpebHOCTH nony4arens WS COLMATbHbIX | FTOAHOCTHU.

coumanbHbIX YCIyr B ycnyr, OueHKa pe3ynbLTaTos -
MOSTHOLEHHOM U YTBEPXOEHHBLIX | YAOBNETBOPEHHOCTb
cbanaHCUpOBaHHOM MUTAHUK, B MpaBUTENLCTBO | KAYECTBOM

TOM Yucne ANETU4ECKOM M Poccuiickon NpPeaocTaBnsaAeMOn yCnyru,
nUTaHuum. Pegepauyuu OTCYTCTBUE 0OOCHOBAHHbIX
Yenyra npegocraBnsieTcs »anoo.
NPOAOIMKUTENBHOCTBLIO HE

oonee 60 MUH. B AeHb

noceLleHmns.

2.3. |lMogaya nuum PasorpeB paHee Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - MpurotoBneHHbie Gnioga
MPUTOTOBIEHHBIX NONyYaTeneM | NpegocTaBneHuns cA npesocTaBneHne ycnyru JOIKHbI XPaHUTLCA B
coymanbHbIX ycnyr nmbo ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb XONMOAMNNbHUKE U ObITb
COTPYAHMKOM NOCTaBLUMKA yCTaHaBNUBAETCA | bIM OPraHoM B | NOTPEOHOCTU nonyyatensa | NPUrogHbIMKU K ynoTpebneHuio.
coumanbHbIX ycnyr 6niog, WHAMBUAYANLHO B | COOTBETCTBUM C | COLMANbHBIX YCNYT B Mpwn okasaHum ycryrm
noAroToBka Mecra npuemMa nepuoa ewcTBUS | METOAMYECKUMU | MPUEME MULLIK C YHETOM ucnonb3yerca ObiToBas
nnLu; 4orosopa o pekomeHJauus | COCTOAHMSA 340POBbS ANA | TEXHWUKA U KYXOHHbIN
BbIOOP HY)XXHOWM MOCYAbl U npesocTaBneHumn MM MO pacyeTy | NoaaepKaHus WHBEHTapb nonyyarens
npnbopoB; coumanbHbIX YCRyr | NOAyLIEBbLIX HEOOXO4UMBIX YCNOBUIA CoLMasnbHbIX YCIYT.
nogaya nNpuroToBNEHHbIX Orog HOPMaTUBOB YKU3HELEATENBHOCTM,

B MECTO NMpuUema nuLiu. ¢duHaHcuposaH | OueHKa pe3ynsrarTos -
Yenyra npegocraensieTcd o 3 WS COLUManbHbIX | y4OBMETBOPEHHOCTb
pa3 B AEHb NOCELLEHNS. ycnyr, Ka4eCTBOM
YTBEPXAEHHBLIX | MPEeAOCTaBNAEeMON yCnyru,
MpaBUTENBLCTBO | OTCYTCTBUE 0OOCHOBAHHbBIX
m Poccuiickon | xano0.
denepaymmn
2.4 |Tomowb B Nnpueme | OkazaHue NOMOLLM B npuemMe Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - MNpu npegocTaBneHnMn ycnyru
MWK (KOPMAEHME) | NULLM NOMyYaTesnio coumanbHbIX | NPeaocTaBneHns cA npesocTaBneHne ycnyru COTPYAHMK NOCTaBLUMKA
YCIyrT, KOTOPbLIA HE MOXET ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb COLManbHbIX YCNYT JOMKEH
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NPUHUMATb MULLY
CaMOCTOSITENbLHO.

Ycnyra npegocraBngaerca 4o 3
pa3 B AE€Hb NOCELLEHUA.

YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

bIM OPraHoMm B
COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,

noTpebHOCTM nony4varensi
coLManbHbIX YCIyr B
npueme NULKU C y4eToM
COCTOSAAHMSA 340POBbS ANA
noaaepKaHns
HeoBXx0aUMbIX YCIOBUNA
YKU3HELEATENBHOCTM,
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM

yaA06HO ycaautb nonyyarens
coumanbHbIX YCNYT.

ycnyra gonmxHa
npeaocTaBnATLCA Nony4Yarento
coumanbHbIX yenyr 6e3
NPUYNHEHUST KaKuX-nnbo
Heya06CTB, COTPYAHMUK
NoCTaBLUMKa COLMArbHbIX
YCINyT A0MKEH NPOSABNATb
HeoBX0aUMYIO AENUKATHOCTb U

YTBEPXAEHHBLIX | MPEAOCTaBNAEeMON YCNYrK, | KOPPEKTHOCTE MO OTHOLUEHUIO
MpaBUTENBLCTBO | OTCYTCTBUE OOOCHOBAHHLIX | K NOMyYaTesnto counanbHbIX
M Poccuiickon | xano6. ycnyr. INpu HeoBxoaMMOCTH
Pegepauyuu nua U3MenbyaeTcs,
nogaetcsa HebonbLWUMHK
NOpLMAMU.
2.5 | MbITbe nocyabl MbITb€ NCNONb30BaHHON Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - MbITbe nocyabl
nocyabl U Npubopos. npegocraeneHna | ca npesocTaBneHne ycnyru OCYLLECTBNAETCA MHBEHTAPEM
Yenyra npegocraBnsieTcs ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb U MOKOLLUMU CPEACTBAMU
NPOAOIMKUTENBHOCTBLIO HE yCTaHaBNUBAETCA | bIM OPraHOM B | NOAAEMKAHNE NOCYAbI nonyyarens coumanbHbIX
oonee 2 pa3 B A€Hb WHAMBUAYANLHO B | COOTBETCTBUM C | MOMNyYaTens CoumanbHbIX | YCIYL.
NOCELLEHMA. nepuog 4eWcTBUS | METOAMYECKUMU | YCIYT B YNCTOTE.
4orosopa o pekomeHgauus | OueHKa pesynbsraTos -
nNpeaoCTaBNeHMn | MM NO pacyeTy | yAOBMNETBOPEHHOCTb
coumanbHbIX YCRyr | NOAyLIEBbLIX Ka4eCTBOM
HOPMaTUBOB nNpesoCcTaBnAEMON yCnyru,
dPUHAHCMPOBAH | OTCYTCTBME 0DOCHOBAHHBIX
usa coumanbHbIX | kanoob.
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn
2.6 | Y6opka »unbix Cyxasa n (unu) BnaxkHas ybopka | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
NOMELLEHNN OT MbIfK C HAPY>KHON npegocraeneHna | ca npesocTaBneHne ycnyru WHBEHTaPEM, MOIOLLMMU U
NOBEPXHOCTU Mebenu, ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb AE3NHPULUPYIOLLIMMM
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NOAOKOHHUKOB B CNAasibHOW
KoMHaTe nnbo B 04HON XUIOWN
KOoMHaTte (no Bbibopy
nonyyarens couymansHbiX
ycnyr) He 6onee 1 pasa B
Hedento.

Cyxas ybopka nomnos, B T.M.
YUCTKa KOBPOBbIX MOKPbITUMN,
BEHWKOM W (UNN) NbINECOCOM,
cnanbHOW KoMHaTbl NIMbo oaHON
YKUNORM KOMHAaThI (Mo BbIOGOpY
nonyyarens couymansHbiX
ycnyr), B KyxHe, Tyanete,
BaHHOW KOMHaTe, Kopuaope He
Gonee 1 pasa B Heaen.
MbITbe nona, cBob60aHOIo OT
NOKPLITUS KOBPOBbLIMU
n3agenusamMu, B CrnarnbHON
KOMHaTe nMbo OAHOM >KUIOK
KOoMHaTte (no Bbibopy
nonyyarens couymansHbiX
ycnyr), KyxHe, Tyanete, BaHHOW
KOMHaTe, kopuagope (6e3
nepeaBuKeHNs
KpynHorabaputHon mebenu) He
Gonee 1 pasa B Heaen.
BbIHOC ObITOBBLIX OTX0A0B
(kpome kpynHorabapuTHOrO 1
CTPOUTENBLHOIO MyCcopa), BEC He
OOIKeH npesblwark 7 kr, 1 pas
B A€Hb NOCELLEHHUS.

YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

bIM OPraHoMm B
COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

NoAAEMKAHNE XKUIOTO
NOMELLEHMA nonyyarens
coLManbHbIX YCIyr B
yucToTe.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

cpeacreamMu nonyyarens
coumanbHbIX YCNYT.

MNpu okazaHum ycnyru
cobnogaeTca TexXHUKa
©e3onacHoCTH.

2.7

JlocTtaBka Boabl And
nonyyarenewn
coumanbHbIX YCNyT,
NpPOXXMBAIOLLINX B
UMNbIX MOMELLIEHNAX
6es

JlocTaBka NUTLEBOW BOAbI U3
WCTOYHMKA LEHTPanNMU30BaHHOIO
BOJOCHabXeHus1, Nnubo n3
konoaua (CKBaXuHbl), Nnbo u3
TOProBbIX TOYEK
(6yTunupoBaHHas Boaa).

Cpok
npeaocTaBneHust
YCIyTu
YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend

YcTtaHaBnuBaet
cs
YNOMHOMOYEHH
bIM OpPraHoOM B
COOTBETCTBUM C
METOANYECKUMMU

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
noTpebHOCTM nony4varensi
coumanbHbIX YCNyr B BOAE
Ana nogaepXxaHus

Ycnyra npegocrasnsiercs
nonyyarento coumanbHbIX
yCInyr, NPOXMBAOLLEMY B
>XUNom nomMeueHun 6e3
LEHTPanNU30BaHHOIo
BOJOCHabKeHus.
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LEHTPanu3oBaHHOro | Ycnyra npegocTaBnsAercs He 4orosopa o pekomMeHJauust | He0OXOAUMbIX YCIOBUI Mpu gocraeke BOAbI U3
BOJOCHaOXeHUs oonee 3 pa3 B Hegenw B NpeaoCTaBNEHMM | MU NO PaCHETY | XKU3HEAEATENbHOCTU UCTOYHMKA
obbeme He Bonee 20 NUTPOB B | COLMANbHBIX YCIYT | NOAYLIEBLIX OueHKa pe3ynbLTaTos - LEHTPanNU30BaHHOIo
JEeHb NoceLleHus. HOPMaTUBOB YOOBMNETBOPEHHOCTb BOZOCHADXeHUS unum koroaua
domMHaHCUpOBaH | Ka4yeCTBOM (CKBaXXMHbI) MCNONb3YeTCs
WS CoUManbHbIX | NPefoCTaBnAEMOn yecnyr, |Tapa nofnydarens couuarnbHbIX
ycnyr, OTCYTCTBUE 0OOCHOBAHHLIX |ycnyr (Beapa aAnd nepeHocku
YTBEMKAEHHbIX | anob. BOJ bl EMKOCTbIO He Bonee 7
MpaBUTENLCTBO NUTPOB MNU Tapa eMKOCTbIO He
M Poccuiickoi 6onee 20 NUTPOB Ha
denepaymmn crneyumanbHo 060pya0BaHHOM
TENexke).
B cnyyae gocrasku
OyTUNUPOBAHHOIN BOAbI
COBMECTHO C NPOAYKTaMU U
NPOMbILLIIEHHBIMM TOBapamm
nepeson HeoBXoaMMOCTU UX
0o0LMIA BEC HE AOIMKEH
npeBbIaTh NPEAENLHO
O0NYCTUMYIO HOPMY 7 Kr.
2.8 | HocraBka Tonnuea Hocraeka Tonnuea (apos, yrns) | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
OT MECTa XPaHEHUA B | OT MECTa XPaHEHUS B XKuroe npegocraeneHna | ca npesocTaBneHne ycnyru nonyyarento coumanbHbIX
XKUMOE NOMELLEHME | NOMELLEHMe nonyyarens ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb yCInyr, NPOXMBAOLLEMY B
Ang nonyyarenen coumanbHbIX YCIyr 40 neYn. yCTaHaBNUBAETCA | bIM OPraHOM B | NOTPEOHOCTU nony4vatens | >KMnom noMeLLeHmumn tes

coumnanbHbIX YCNyT,
NPOXXUBAIOLLUX B
HUIBIX MOMELLEHUSIX
C MeYHbIM
oTonneHuem

Ycnyra npegocraBndaeTcs He
Gonee 3 pa3 B Hegenw B
ob6beme He Bonee 7 kr 3a 1
nogHoc Tonnuea (He 6onee 3
[OCTaBOK TOMNNMBA B 1€Hb
noceLeHuns).

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

coLManbHbIX YCIyr B
OTOMSIEHUM XKUIOTO
noMeLleHmns ans
noaaepKaHns
HeoBXx0aUMbIX YCIOBUNA
YKU3HELEATENBHOCTM,
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

LEHTPANLHOrO OTOMNMEHMA.
MNpu okazaHum ycnyru
COTPYAHMKOM MOCTaBLUMKa
coumansHbIX ycnyr
UCMNOMNb3yeTCHa TOMMMUBO
nonyyarens coumanbHbIX
ycnyr, cobniogarTcsl npasmMna
noXxapHou 6e30MacHOCTH.
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2.9 | Tonka ne4yen aons MoaroroBka neyn K Tonke Cpok YcraHaBnusaet | [Nokasarenu kadecrsa - Ycnyra npegocrasnsiercs
nonyyarenen (NoAroTOBKa MHBEHTAapPS, BLIHOC | NpeaoCTaBneHns cA npesocTaBneHne ycnyru nonyyarento coumanbHbIX
coumanbHbIX YCNyr, | 30Mbl, 3aKnagka Tonnumea), ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb yCInyr, NPOXMBAOLLEMY B
NPO>KUBAKOLLMX B pacTonka neuu, yCTaHaBNUBAETCA | bIM OPraHOM B | NOTPEOHOCTU nony4vatens | >KMnom noMeLLeHmumn tes
XKUIbIX MOMELLEHUAX | NOAKNaAbIBAHWE B TOMOYHYHO WHAMBUAYANLHO B | COOTBETCTBUM C | COLMANbHBIX YCNYT B LEHTPANLHOrO OTOMNMEHMA.
C NEYHbIM TBEPAOro TOMNMBA, NPOBEpPKa nepuoa A4encTBUS | METOAMYECKUMU | OTOMITEHUM XKMITOTO Mpwn okasaHum ycryrm
OTOMNSIEHNEM TOMOYHOM, 3aKPbITME MEYn 4orosopa o pekomMeHJauus | noMeLLeHus aAns COTPYAHMKOM MOCTaBLUMKa

(30MnbHUKA, 3a4BWKKM) NOcne npesocTaBneHumn MM MO pacyeTy | NoaaepKaHus coumanbHbIX yenyr
TOMKKM, yOOpKa MHBEHTApPA U coumanbHbIX YCRyr | NOAyLIEBbLIX HEOOXO4UMBIX YCNOBUIA UCMNOMNb3YETCA MHBEHTaPb
MeCTa OKOMO Meyun. HOPMaTUBOB YKU3HELEATENBHOCTM, nonyyarens coumanbHbIX
Ycnyra npegocraesnserca 1 pa3s ¢duHaHcuposaH | OueHKa pe3ynsrarTos - ycnyr (Tonnueo AN TONKK
B A€Hb NOCELLEHHUS. WS COLUManbHbIX | y4OBMETBOPEHHOCTb ne4yu, COBOK U Mp.),
ycnyr, Ka4eCTBOM cobnogarotca npasuna
YTBEPXAEHHBLIX | MPEeAOCTaBNAEeMON YCNyru, | NOXapHOM 6e30NacHOCTW.
MpaBUTENBLCTBO | OTCYTCTBUE 0OOCHOBAHHbBIX
m Poccuiickon | xano0.
denepaymmn
2.10 | OkasaHue ycnyr OO0uwas rurneHa Tena; Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - MNpu okasaHum ycnyr
WHAMBUZYANLHO (rmrueHnyeckoe obTupaHme); npesocTaBneHns cA npesocTaBneHne ycnyru YYMTBIBAIOTCH BO3PACT,
obCny>KMBalOLLEro U | CMEHAa HaTenLHOro Benba u ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb dUsn4EeCKoe COCTOAHME,
TMIMEHUYECKOTO (unun) 3ameHa abcopOUPYIOLLETO | yCTAHABMMBAETCA | bIM OPraHOM B | YAOBMETBOPEHMNE WUHAUBUAYASbHBIE
xapaktepa 6enbA; NOMOLLb npu WHAMBUAYANBHO B | COOTBETCTBUM C | CAHUTAPHO-TUTMEHUYECKUX | OCODEHHOCTM nony4artens

NONb30BaHUU TYaneToM UMnu
CYAHOM, BKIovasi 06paboTKy
CyAHa; yMbIBaHUE,
npuyecbIBaHue,
OCYLLIECTBNEHNE yxoaa 3a
3y6amu unu 3y6HbIMK
NpoTe3amMu; CTPUXKKA HOTEN;
OpuTtbe 6opoabl, yCOB; NOMOLLb
B NEPEABKEHUN NO KOMHATe,
NOMOLLb NPYU 0AEBAHUU U
pasgeBaHun No Mepe
Heobxo4UMOCTU B AEeHb
NOCeLLEHUS;

CMEeHa NOCTENbHOro 6enba He
Gonee 3 pa3 B HEAENIO;

nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

noTpebHOCTEN nony4arenst
CoLMasnbHbIX YCIYT.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

CoLMasnbHbIX YCIYT.
MNpu npegocTtaeneHnn
coumnansHoOn ycnyru
UCMNOMb3YIOTCA TMIMEHNYECKNE
CpeacTBa, MHBEHTApPb
nonyyarens coumanbHbIX
ycnyr. YCnyru gosmkHbl
NpeaoCTaBNATLCA NOAy4vaTento
coumanbHbIX yenyr 6e3
nNpu4MHEHNsa Bpeda ero
300pOBLI0, PUUYECKUX UNK
MOpanbHbIX CTpagaHuin u
Heya06CTB, COTPYAHMUK
NOCTaBLLMKA COLIMAnbHbIX
yCnyr AOMMKEH NPOSABNATb
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MbITbe B OaHe, BaHHON, AyLle
He Bonee 1 pasa B Hedenio.

HeoBXxoAUMYI0 AENUKATHOCTb W
KOPPEKTHOCTb MO OTHOLLEHMIO
K Mosyyarento coumanbHbIX
YCIyT.

2.11 | Cpayva 3a cuer lNonyyeHue ot nonyyarensd Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocraBnaeTcs npu
CPeACTB nomnyyarens | couuanbHbIX YCMyr BELLENR, npegocraeneHna | ca npesocTaBneHne ycnyru ycnosum obecneveHns
coumanbHbIX yenyr | TpebyoLwmx CTUPKK, XUMYUCTKU | YCITyru YMOMHOMOYEHH | AOMKHO obecneuntb COXPaHHOCTM BELLEN NPU nX
BELLEN B CTUPKY, UNu PeMOHTA, a TaKke yCTaHaBNUBAETCA | bIM OPraHOM B | YAOBIETBOPEHUE JOCTaBKe B OpraHm3auum
XUMYMUCTKY, PEMOHT W | HAMUYHBIX JEHEXHBIX CPEACTB | MHAMBMAYANbLHO B | COOTBETCTBUM C | MOTPEOHOCTEN nonyyartens | ObITOBOrO CEPBUCA,
obpaTtHas ux Ha OCyLLECTBNEHNE yCnyr no nepuog EeWcTBUS | METOAMYECKUMU | COLMANbHBIX YCNYT B 3aHUMAaIOLLUECH CTUPKOW,
JocTaBka CTUPKE, XUMYUCTKE, PEMOHTY 4orosopa o pekomMeHJauus | nogaepKaHuu YUCTOThI U XUMYUCTKOW, PEMOHTOM, U

BELLEW; NpeaoCTaBNeHMn | MM NO PacHETy | LLENOCTHOCTM €ro BELLEN. obpaTHo.
JOCTaBKa BELLEN B coumanbHbIX YCRyr | NOAyLIEBbLIX OueHKa pe3ynbLTaTos -
opraHusauumn 6eITOBOro HOPMaTUBOB YOOBMNETBOPEHHOCTb
cepsuca; obpaTHas gocraBka PUHAHCMPOBAH | KAYECTBOM

BELLEW nonyyarenio WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,
coumanbHbIX YCIyT; ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
OKOHYaTEeNbHbIN PacyeT ¢ YTBEPXOEHHLIX | >kanoo.

nonyyarenem coumarnbHbIX MpaBUTENLCTBO

YCAyr Ha OCHOBaHUU M Poccuiickom

KBUTaHUUW. denepaymmn

Ycnyra npegocraesnserca 1 pa3s

B MecsL B 00beme He 6onee 7

Kr 3a 04HY AOCTaBKY.

2.12. | Ctupka HatenbHoro | MawuHHaga cTupka: Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocTaBndaeTca ¢
W NOCTENbLHOIO 3aknagka 6enbs (00 7 kr) B npeaocTaBneHuns cq npeaocTaBsiEHUE YCRyrn ncnonb30BaHUEM ObITOBOW
BenbA CTMpanbsHylo MalLUHy C ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb TEXHUKMN, XO3ANCTBEHHOTO

JobaBrneHuemM cneymanbHbIX yCTaHaBNUBAETCA | bIM OPraHOM B | YAOBIETBOPEHUE WHBEHTAaps, MOIOLLMX CPeacCTB

MOIOLLUX CPeacTB, BbIOOP
NporpaMmel CTUPKK, BbIFPY3Ka
nocrupaHHoro 6enba n3
CTUpPanbLHON MalLLMWHbI,
pa3BeLlMBaHMe YUCTOro Benb4,
CHATUE CyX0ro Genbsi u
packnagka ero B Mecra
XPaHeHus.

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX

noTpebHOCTEN nony4arenst
coLManbHbIX YCIyr B
noaaepKaHum YUCTOThl €ro
BELLEN.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,

nonyyarensi CouMarnbHbIX
ycnyr. Mpu OTCYTCTBUK Y
nonyyarensi CouMarnbHbIX
YCIyr CTUpanbHON MaLLUHBI
CTUpPKa, MOMOCKaHWe, OTXKUM
OCYLLECTBNSAETCH BPYUHYIO.
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- Py4Hag ctupka nnu ctupka B ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
nonyaBTOMaTU4ECKON YTBEPXOEHHLIX | >kanoo.
CTUpanbHON MaLumHe (4o 3 Kr): MNpaBUTENLCTBO
3aMavuBaHue 6enbs, pyvHas M Poccuiickom

cTupka 6enbA unu 3aknagka B Pegepauyuu
NonyaBTOMAaTUYECKYIO

CTMPAanbHyI0 MaLUUHY,

nonockaHue 6enbs B MalLUMHe

UNu BPY4HYIO (BbIrpy3ka ans

nonockaHug), paseewmnBaHue

YUCTOro Denbsl, CHATME CyXOro

0enbs U packnagka ero B Mecra

XPaHeHus.

Ycnyra npegocraesnserca 1 pa3s

B Hegernto.

2.13 | MmaxeHbe [MaxkeHbe HaTenbHOro U Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocTaBndaeTca ¢
HaTemnbHOIO U nocTensHoro benbs, B 00beMe | NpedocTaBneHna | ca npesocTaBneHne ycnyru UCNonb30BaHMem BbITOBON
nocrensHoro 0benbs | He Bonee 3 kr; ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb TEXHUKMN, XO3ANCTBEHHOTO

- packragka BbIrTTaKeHHOro yCTaHaBNUBAETCA | bIM OPraHOM B | YAOBIETBOPEHUE WHBEHTaps nornyyarens
0enbsA B MecTa XpaHeHus; WHAMBUAYANLHO B | COOTBETCTBUM C | MOTPEBHOCTEN nonyyaTenst | counanbHbIX YCNyT.
- ybopka npegocTaBneHHoro nepuog 4eWcTBUS | METOAMYECKUMU | COLMANbHBIX YCIYT BO
nonyyarenem coumarnbHbIX 4orosopa o pekoMeHJauusi | BHELUHEM BUAE HATENBHOrO
yCnyr UHBEHTaps. NpeaoCTaBNeHMM | MM NO pPacyeTy | M NOCTENbLHOTO BenbA.
Yenyra npegocraensetcs 1 pa3 | coymanbHbIX YCRyr | NOAyLWEBbIX OueHKa pe3ynbLTaTos -
B Hegernto. HOPMaTUBOB YOOBMNETBOPEHHOCTb
domMHaHCUpOBaH | Ka4yeCTBOM
WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,
ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
YTBEMKAEHHbIX | anob.
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

2.14 | OpraHusauug MNogaya 3asBKM HA PEMOHT B Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
noMoLuy B OpraHu3aumio, OKasbiBalOLWyl0 | NpegocTaBneHus | cq npesocTaBneHne ycnyru COOTBETCTBYIOLLIMMU
npoBedeHnm COOTBETCTBYIOLLYIO YCIYTY. ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb opraHusaLuamMmn no 3asBke
PEMOHTA XKNUMbIX Yenyra npegoCTaBnsaeTcs Npu | yCTaHaBNMBAETCA | bIM OPFraHOM B | NOAAEPKAHME XKUIOTO COTPYAHMKA NOCTaBLUMKa
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NOMeELLEHNI

Hanuynun y nonyvyarens

WHAUBUIYaANLHO B

COOTBETCTBUU C

noMeLleHnda nony4varens

coumanbHbIX YCNyT,

coymanbHbIX ycryr nepuog EeWcTBUS | METOAMYECKUMU | COLMANbHBIX YCNYT B NpoBeAEHUE PEMOHTA >KUMbIX
COOTBETCTBYIOLLEN 4orosopa o pekomMeHJauus | yaoBNETBOPUTENBHOM NOMELLEHNIA, NpuobpeTeHne
NOTPEOHOCTH. npesocTaBneHumn MM MO pacyeTy | TEXHUYECKOM COCTOSHUM. CONYTCTBYIOLUMX MaTepPUanos
coumanbHbIX YCRyr | NOAyLIEBbLIX OueHKa pe3ynbLTaTos - OCYLLECTBNAETCH 3a CHeT
HOPMaTUBOB YOOBMNETBOPEHHOCTb cpeacTB nony4arens
PUHAHCMPOBAH | KAYECTBOM CoLMasnbHbIX YCIYT.
WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,
ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
YTBEMKAEHHbIX | anob.
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn
2.15 | BHeceHue 3a cyer CHsiTMe nokasaHun ¢ npubopos | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocTtaBndeTca 3a
CPeACTB Nnonyyarens | y4era, 3anofiHeHMe KBUTaHUUIA | TPeLOCTaBneHUs cA npesocTaBneHne ycnyru CYET CpeacTB nonyyarens
coumanbHbIX YCRyr | Ha onnary; ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb coLManbHbIX YCNyr, NOcne
nnatobl 3a >KUnoe NonyyYeHme JEHEXHbIX CPEACTB | yCTAHABMMBAETCA | bIM OPraHOM B | CBOEBPEMEHHOE BHECEHUE | OCYLLECTBIEHUS ONnarbl 3a
NOMeLLEHME, OT nony4arens couuarnbHbIX WHAMBUZYANLHO B | COOTBETCTBUM C | MMiaTthl 3a Xurnoe >KUMOE NOMELLEHNE,
KOMMYHarnbHbIe yCnyr; onnara ycryr B MyHKTax |nepuog AeNCTBMA | METOAUYECKMMM | MOMELLEHME nonyvaTens KOMMYHAarnbHbIE YCIYIu, YCryrm
yCnyru, yCnyru CBA3u | npuema onnarbl 3a Xuroe 4orosopa o pekomeHJauus | CouManbHbIX YCAYT, ONnartbl | CBA3M COTPYAHMK NOCTaBLUMKA
NOMeLLEHne, KOMMYHAanbHbIE npesocTaBneHumn MM MO pacyeTy | NPegoCTaBIEHHbIX EMY COLManbHbIX YCNYT JOMKEH
yCIyru, ycnyru CBa3u coumanbHbIX YCRyr | NOAyLIEBbLIX KOMMYHAanbHbIX YCIYT, npeacTaBuTbL NOMyYarenio
(noceLueHne KpeanTHbIX HOPMaTUBOB YCIyr CBA3KU U APYIUX YCIYT. | COLMAnbHbLIX YCAYT KBUTAHLMM
opraHu3auui, opraHmsauuim ¢duHaHcuposaH | OueHKa pe3ynsrarTos - 006 onnare (Ne4arTHbIn BapuaHT
SKUMULLHO-KOMMYHANbHOTO WS COLUManbHbIX | y4OBMETBOPEHHOCTb 3MEKTPOHHOIO Yeka B cnydae
XO358ICTBA, PaCYETHO-KACCOBbIX ycnyr, Ka4eCTBOM 6e3Hanu4yHoro pacyera).
LEHTPOB, NOYTOBLIX OTAENEHUN, YTBEPXAEHHBLIX | MPEeAOCTaBNAEeMON yCnyru,
onnara ¢ MOMOLLbIO MpaBUTENBLCTBO | OTCYTCTBUE 0OOCHOBAHHbBIX
TepMmuHana, yepes VHTepHeT u M Poccuiickon | xano6.
T.4.); denepaymmn

OKOHYaTenNbHbIN pacyeT ¢
nonyyarenem coumarnbHbIX
YCAyr C Bblgayen KBUTaHUUm
(ne4atHOro BapunaHTta
3MEKTPOHHOIO Yeka B criydae
BGe3Hann4yHoro pacyera).
Ycnyra npegocraesnserca 1 pa3s
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B MecsL,.

2.16. | OkasaHue nomowm B |Nogaya 3assku B opraHusauyumn | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocraensiercs
NONyYEHNIN yCryr TOProenu, GbITOBOroO npegocraeneHna | ca npesocTaBneHne ycnyru COOTBETCTBYIOLLIMMU
opraHu3auun 0obCny>KMBaHuA, CBA3W 1 APYrUe |ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb opraHusaLuamMmn no 3asBke
TOProBemnu, OLITOBOrO | OpraHu3aLmu Ha yCTaHaBNUBAETCA | bIM OPraHOM B | MONyYaTENO COLUMAnbHbIX | COTPYAHMKA NOCTaBLUMKA
obcnyxmBaHus, npegocraeneHme Toeapa, WHAMBUAYANLHO B | COOTBETCTBUM C | yCNYT BO3MOXHOCTb CoLMarnbHbIX YCIYT,

CBAI3M U APYIMX yCInyru B COOTBETCTBUM C nepuog A4EencTBUS | METOAMYECKUMU | MONYYEHUS yCNyr npuobpeTeHune
opraHusauun, NoTpeOGHOCTAMU nony4yarens 4orosopa o pekomeHJauus | OpraHu3aLuin TOProenu, CONYTCTBYIOLUMX MaTepPUanos
OKasbIBaOLLMX coumanbHbIX YCIyT, B TOM nNpesoCTaBNeHMn | MM NO pacyeTy | ObITOBOrO OOCNY>XUBaHUSA, | ANSA OTNPAaBKU MOYTOBON
YCINyr¥ HaceneHuio, B | YUCIE Ha 4OMY; coumanbHbIX YCRyr | NOAyLIEBbLIX CBSI3M U APYIMX KOppecnoHaeHuuu,
TOM YKUCME Ha AOMY | MH(DOPMUPOBAHME NonyvaTens HOPMaTUBOB opraHusaumn, OCYLLECTBNAETCA 3a CYeT

coumanbHbIX YCNyr O CpoKax PUHAHCMPOBAH | OKa3bIBAIOLLUX YCIYTU cpeacTB nony4arens

BbINOJSTHEHMS 3a8BKM; JOCTaBKa WS COLIMATbHbIX | HACEMEHMUIO. CoLMasnbHbIX YCIYT.

MOYTOBOM KOPPECMOHAEHUMN A0 ycnyr, OueHKa pe3ynbLTaTos -

oTAEeneHns CBA3KU Unn 40 MecTa YTBEPXOEHHBLIX | YAOBNETBOPEHHOCTb

pa3MeLleHmnst NOYTOBOIO ALLMKA. MpaBUTENLCTBO | KAYECTBOM

Ycnyra npegocraBndaeTcs He M POCCHICKON | NpeaocTaBnAeMOin yCnyriu,

Gonee 2 pa3 B MecsALl. depepayun OTCYTCTBME OOOCHOBAHHbIX

»anoo.

2.17. | ConpoBoxaeHue ConposoxgeHue nonydyartenen | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
nonyyarenen coLManbHbIX YCNyr K npegocraeneHna | ca npesocTaBneHne ycnyru nonyyarensamM coumarnbHbIX
coumanbHbIX YCIyr K | cnegyiowmm odbekTam ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb YCNyr, UMEKLLMM CTONKNE
obbekTam COLMANbHON, MHXEHEPHOW U yCTaHaBNUBAETCA | bIM OPraHOM B | MOMyYarento AOCTYMHOCTL | pacCTPOWCTBa (PyHKLMM

coymnarnbsHoHR,
WHXXEHEPHON U
TPaHCNOPTHOW

MHPACTPYKTYP

TPaHCNOPTHON MHAPACTPYKTYP
n obparHo:

MEAULIMHCKUE OpraHusauum;
anTeyHble opraHu3auuu;
yyYpexaeHuss Meguko-
coumnarnbHON 3KCNEePTU3sbl;
OpraHu3aumu counansHoro
obcnyxmBaHusd; ynpaesneHus
®OoHAa NEHCUOHHOIO U
COLManbHOro CTpaxoBaHns
Poccuiickoin eagepauuu;
NPOTE3HO-0OPTONEANYECKUE
npeanpuaTusa u

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

OOBbEKTOB COLMANbLHOMN,
WHXXEHEPHOW U
TPaHCNOPTHOW
MHAPaCTPYKTYP C y4ETOM
COCTOSIHWSA 340POBbA.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

3PEHUS; CAMOCTOATENBHOIO
nepeasmxeHuns; uMmetowmum
unu lll cteneHb orpaHuyeHuns
CMOCOBHOCTU K OPUEHTaLMM
UIN KOHTPOSIO 38 CBOUM
NoBEAEHUEM, B COOTBETCTBUM
C UHAMBUAYaNbLHOWM
nporpaMmon peabunurauum
unu abunutauumn nubo Ha
OCHOBAHWUM 3aKMOYEH NS
MEAULIMHCKOW OpraHm3auuu.
Ycnyra npegocTaBnaeTcs B
npegenax HaceneHHoro
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peabunuTaLMoOHHbIE LEHTPSI;
opraHu3auuu no cnopry u
MOJTOAEXKHOW MONUTUKE,
KyNbTYpbl, 00pa3oBaHus,
3aHATOCTH;
NpaBoOXpPaHUTENBHLIE OPraHbl,
HOTapuarnbHbIE€ KOHTOPbI, CYAbI;
A9PONOPThI, XKENE3HOAOPOXKHLIE
BOK3arbl, aBTOBOK3arsbl;
KpeaWuTHbIE OpraHusauumm;
otaenerHuns AO «[lloyTa
Poccumy, 00bEKTHI TOProBIn U
chbepsbl yenyr.

Ycnyra npegocraBnaeTcs
NPOAOIMKUTENBHOCTBLIO HE
donee 2 4acoB B A€Hb
okasaHus ycnyru He 6onee 2
pa3 B Hegenw.

MYyHKTa, B KOTOPOM NPOXUBAET
nony4varens CoUManbHbIX
YCIyT.

3aka3 Ha npegocTaBneHune
coumnansHoOn ycnyru
nony4varens CoUManbHbIX
YCINyr AOIMKEH CAenaTb He
nosgHee 4em 3a 2 paboumx
OHA 40 NpegoCTaBneHus
YCIyIu.

Ycnyra npegocrasnsiercs
HEeCOBEPLUEHHONETHUM
nony4arensam coumanbHbIX
YCIyT NPU HaNU4umn
NUCbMEHHOIO cornacusi
3aKOHHOIO NpeacTaBuTenst
nony4varens counanbHbIX
YCIyT Ha ee Norny4veHune.

B cnyyae Heo6xoaumocTu
cneyunanmampoBaHHbIN
TPaHCMOPT NPeAoCTaBNAETCS B
COOTBETCTBUM C
NOCTaHOBNEHNEM
MNpaButenscTea TIOMEHCKOW
obnactu o1 27.09.2011 Ne
319-n «O0 yTBEPXKAEHUU
MonoxeHusa 06 opraHusauuu
AeAaTenbHOCTU Cnyxo6
TPaHCMOPTHOro 06Cny>mMBaHms
OTAEeNbHbLIX KaTeropui
rpaxgaH B THOMEHCKOW
obnactu».

2.18

OkasaHne nomoLu B
opraHusauuu
pUTYyarnbHbIX YCryr
npn OTCYTCTBUM Y
YMEpLUKUX

BbI30B cneumannanpoBaHHbIX
pUTYyanbHbIX CNyx6 B A€Hb
NOCTYNNEHUs MHcpopMaLuu o
HacTynneHun akra cMepTu
nonyyarens couuanbHbIX YCIyT,

Cpok
npesocTaBneHns
ycnyru
yCTaHaBnuBaeTcs
no pakTy cCMepTH

YcTtaHaBnuBaet
cs
YNOMHOMOYEHH
bIM OpPraHoOM B
COOTBETCTBUM C

MNokasaTenu kayecTBa -
npeaocTaBneHne ycnyru
JOMmKHO obecneynTb
npegocraBneHune
nony4varento coynanbHbIX

Ycnyra npegoctaBnaeTcs BO
B3aMMOOENCTBUMN CO
crneyManm3npoBaHHbIMU
puTyanbHbIMU cny>x6amu, npu
Heobxo4UMOCTH
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nonyyarenewn
coymanbHbIX ycryr
POACTBEHHUKOB NGO
HEBO3MOXXHOCTHU
CaMOCTOATENBHOIO
OCyLLECTBNEHNSA
norpebeHusa
pPOACTBEHHUKAMU NO
COCTOSIHUIO
340pOBbLA

MHOpMUpOBaHUE
POACTBEHHUKOB O HACTYNNEHNUM
dakTa cmepTu nonyyarensd
coymanbHbIx ycnyr (npu
Hanuuun).

nony4arens
coumnanbHbIX YCRyr

METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

YCIyr puTyarnbHbIX YCIyT.
OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

OCYLLECTBNSAETCA NMOUCK
POACTBEHHUKOB, YINIEHOB
CeMbW YMEPLLIENO Nomny4yartens
coumnanbHbIX YCIyT.

3. CoumanbHo-Meau

LIMHCKME YCIyTH

3.1

MpuobpeTeHue 3a
CYeT CpeacTs
nonyyarens
coymanbHbIX ycryr
nnbo nony4yeHue no
peuenTtam Bpayen
f6ecnnaTtHo u
JOCTaBKa Ha 4OM
neKapCTBEHHbIX
npenapartos ans
MEAULIMHCKOTO
NPUMEHEHUA U
MEAULIMHCKUX
n3agenun no
3aKMIYEHNIO Bpaya

CogeiicTBue B NONy4YeHUM
peLenToB Bpava,
npuobpereHune

(nony4eHue no peuentam
Bpaden 6ecnnarHo) u aocraBka
Ha 4OM nony4artenio
coymanbHbIX ycryr
HEO0OXO4UMBbIX NTEKAPCTBEHHbIX
npenaparoB AN MEAULUHCKOro
npuMeHeHus u (Mnu)
MEAULMHCKMX U3aenui no
3aKMIYEHMNIO Bpaya;
OKOHYaTenNbHbIN pacyeT ¢
nonyyarenem coumarnbHbIX
yCcnyr no AOKyMEHTam,
NoATBEKIAIOLLMM ONNaTy,
nubo B pamMKax TEXHONOMMM
«COMPOBOXAaEMOEe
NPO>XXUBAHUEY - OCYLLECTBIEHUE
KOHTPOMS CO CTOPOHBI
COTPYAHMKA NOCTaBLUMKA
coumanbHbIX YCryr 3a
BbIMONMHEHNEM OENCTBUN

Cpok
npeaocTaBneHust
YCIyTu
YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaet
cA
YMONHOMOYEHH
bIM OPraHoMm B
COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickom
denepaymmn

Moka3arenu kayecTsa -
npuobperaembie
nekapcTBeHHbIE
npenaparsl 4ns
MEAULIMHCKOTO
NPUMEHEHUS U
MegULUMHCKUE n3genus
JOIMKHbI COOTBETCTBOBATH
CpOKaMm rogHoCTu.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

JlekapcTBeHHble Npenaparsl
ANA MEeQMLUHCKOro
NPUMEHEHUSA B COOTBETCTBUM C
HasHayeHuem Bpaya
(tbenbaluepa) n MEAULMHCKNE
nsaenusi npuobpeTaTca B
anTeyHbIX opraHM3auusax 3a
CYET CpeacTB nonyyarens
coumanbHbIX yenyr nubo no
peuenTtamM Bpadyen GecnnartHo,
JOCTaBKa OCYLLECTBNAETCA Ha
JOM.
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nonyyarens coymasnbHbIX YCyT.
Ycnyra npegocraBndaeTcs no
MEAULIMHCKUM MOKA3aHUAM He
Gonee 2 pa3 B HEAENM!O.

3.2 | OkasaHue nomowum B |MNpoBegeHune nngmesuayanbsHolx | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - ycnyra gonmxHa
OCBOEHUN U 3aHATUIA MO OBNAAEHUIO npegocraeneHna | ca npesocTaBneHne ycnyru NpeaoCTaBNATLCA NOAy4vaTento
BbIMOSTHEHNM nonyyarenem coumarnbHbIX ycnyru YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD coumanbHbIX YCryr ¢
NOCUITbHBIX yCnyr KOMNeKca NoCUNbHbIX yCTaHaBNUBAETCH | bIM OPraHOM B | COXPAHEHUIO U (MNn) MaKCUMansHOW
dPU3N4ECKNX PU3NIECKUX YNPAXKHEHWIA, WHAMBUAYAMNLHO B | COOTBETCTBUM C | BOCCTAHOBIIEHUIO 340POBbS | aKKYPaTHOCTBLIO U
YNPa>kHEHUR MO HanpaeMeHHbIX HA CHATUE nepuog AewcTBUS | METOAMYECKUMU | MOMNYYaTENs COUMAanbHbIX | OCTOPOXKHOCTLIO 6e3
pekomeHgauumm MbILLEYHOTO HAaMNPSKEHUS, Ha 4orosopa o pekoMeHZauusa | yenyr. nNpu4MHEHNsa Bpeda ero
Bpaya YKpPEMeHUe n BOCCTAHOBIEHUE | NPEAOCTaBNEHUM | MU MO pacyeTy | OueHKa pe3ynsraros - 300POBbLIO.
NOABWXHOCTU MbILUL, CBA3OK, coumanbHbIX YCRyr | NOAyLIEBbLIX YOOBMNETBOPEHHOCTb
CyCTaBOB, pa3BUTUE METKOW HOPMaTUBOB Ka4eCTBOM
MOTOPUKMN, PEKOMEHOBAHHbIX dPUHAHCMPOBAH | NPEOCTaBMAEMON YCNyru,
MEAULIMHCKOW OpraHm3aumen, WS COLMArbHbIX | OTCYTCTBUE 0OOCHOBAHHbIX
ANs cucTemMaTu4ecKkoro ycnyr, »anoo.
BbINOSTHEHWUS. YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn
3.3. |MpoBeaeHue CoctaBneHue u nposeaeHune Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
coymasnbHo- KOMMIeKca MHAMBUAYAarbHbIX npegocraeneHna | ca npesocTaBneHne ycnyru nonyyarensamM coumarnbHbIX
034 0POBUTENbHbIX 034 0POBUTENbHbIX ycnyru YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD yCIyr Npu Hanm4mm
MEpPONPUATHIA MEPONPUATUIA HA AOMY C YCTaHaBNUBAETCA |blM OPraHOM B | COXPAHEHUIO U (UNN) pekoMeHaauuin Bpaya c
YYETOM COCTOSIHUA 300POBbLA WHAMBUAYANBHO B | COOTBETCTBUM C | BOCCTAHOBIIEHUIO 340POBbS | Y4ETOM COCTOAHUS 340POBbS
Npu HaNU4YUKU NOKa3aHwum, B TOM |NEPUOA AEWCTBUS | METOAMYECKUMU | MOMyYaTens couManbHbiX | monydaTens coynansHbiX
YUcne 3aHATUI 4orosopa o pekoMeHZauusa | yenyr. yenyr
0300POBUTENBHOWM npeaocTaBneHnn MU NO pacyeTy | OueHKa pe3ynsraTos - ycnyra gonmxHa
TMMHacCTUKOW, 3aKanmBaHue coumanbHbIX YCRyr | NOAyLIEBbLIX YOOBMNETBOPEHHOCTb NpeaoCTaBNATLCA NOAy4vaTento
(NPUHATHUE BO3ZYLUHbLIX BaHH),, HOPMaTUBOB Ka4eCTBOM coumanbHbIX YCryr ¢
ofbyyatoLmx 340poBOMYy 00pa3sy dmMHaHCUpoOBaH | NPeaoCTaBnsaAeMOn yCnyru, | MakCuManbHOWM
YKU3HU. WSl COLMAInbHbIX | OTCYTCTBUE OOOCHOBAHHBIX | aKKYPaTHOCTBIO U
Ycnyra npegocTaBnaercs B YCIyT, »anoo. OCTOPOXHOCTbIO 6e3
paMkax TEXHONOrUu YTBEPXEHHBIX nNpu4MHEHNsa Bpeda ero

«CaHaTopuin Ha JOMY»,

MNpaBUTENLCTBO

300POBLIO.
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NPOAONMKUTENBHOCTb M Poccuiickon
0300POBUTENBLHOrO Kypca 10 denepaymmn
paboumnx gHen He vawe 1 pasa

B ABa roga.

3.4. | BbinonHeHue KoHTponb 3a cobniogeHnem Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
npoueayp, npeanucaHuin Bpavya, npegocraeneHna | ca npesocTaBneHne ycnyru C YYETOM pekoMeHdauum
CBSA3aHHbIX C CBSI3@HHbIX CO BPEMEHEM ycnyru YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD Bpaya U COCTOSIHUS 330POBbLA
opraHusaumei npuema, 4actoTon npuema, yCTaHaBNUBAETCH | bIM OPraHOM B | COXPAHEHUIO U (MNn) nonyyarens coumanbHbIX
yxoaa, cnocobom npuema u CpoKoMm WHAMBUAYANLHO B | COOTBETCTBUM C | BOCCTAHOBIIEHUIO 300POBbSA | YCIYT, HE TpeOytowero
HabniogeHnem 3a ro4HOCTU NEKApPCTB, OKa3aHWe |Nepuog AeWCTBUS | METOAMYECKUMU | MOMy4aTensa counanbHblX | rocnuranu3auuy B
COCTOSIHMEM NMOMOLLU B NOMb30BaHUU 4orosopa o pekoMeHZauusa | yenyr. MEAULIMHCKYIO OpraHn3aumio.
340pOBbLA npmbopamMu MEANLUHCKOIO npegocraenedmn | My no pacdety | OueHka pe3ynsraTos - Yenyra gomkHa
nonyyarenen Ha3Ha4YeHus. coumanbHbIX YCRyr | NOAyLIEBbLIX YOOBMNETBOPEHHOCTb NpeaoCTaBNATLCA NOAy4vaTento
coymanbHbeix yenyr | Cuctematmdeckoe HabnogeHue HOPMaTUBOB Ka4eCTBOM coumanbHbIX YCryr ¢

OCYLLECTBNAETCA NyTEM dmMHaHCUpoOBaH | NPeaoCTaBnsaAeMOn yCnyru, | MakCuManbHOWM
U3MepeHus TEMMNepaTypbl Tena, WSl COLMAInbHbIX | OTCYTCTBUE OOOCHOBAHHBIX | aKKYPaTHOCTBIO U
apTepuanbHOro AaBneHus. YCIyT, »anoo. OCTOPOXHOCTbIO 6e3
OTcnexxuBaHue U3MEHeHUs YTBEPXEHHBIX nNpu4MHEHNsa Bpeda ero
KOHTPONUPYEMbIX nokasarenen MNpaBUTENLCTBO 300pOBbLIO.
COCTOS\HUA 340POBbLS M Poccuiickon

nonyyarens coymasnbHbIX YCyT, Pegepauyuu

Npu YCTaHOBMNEHMU MPU3HAKOB

YXYALUEHUS COCTOSAHMSA

300pOBbA MHhOPMUPOBaHUE

MELULIMHCKOW OpraHm3aumm.

Ycnyra npegocraBndaeTcs no

MEAULIMHCKUM MOKa3aHUAM B

JEeHb NoceLleHus.

3.5. | Opranusauus 3anucb Ha Npuem K Bpady, B Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocraBnaeTcs npu
nonyyeHuns TOM 4YuUcCne Ans NpoBeaeHns npegocraeneHna | ca npesocTaBneHne ycnyru BO3HWKHOBEHMM Yy Nonyyarens
MEAULIMHCKOW MEAULMHCKMX 0OCNEeaoBaHUn, | ycnyru YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD coumanbHbIX YyCnyr npodnem,
noMoLLu BbI30B Bpaya Ha AOM, BbI30OB yCTaHaBNUBAETCH | bIM OPraHOM B | COXPAHEHUIO U (MNn) CBSI3@HHbIX CO 340POBLEM, UMK

CKOpPOW MegMLUMHCKON NOMOLLIN,
cbop HeobxoaUMbIX
JOKYMEHTOB B pamkax
NONyYEeHNA MEQULMHCKON

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn

COOTBETCTBUU C
MeTOAUYECKUMU
pekomeHaaums
MU NO pacyeTy

BOCCTAHOBIEHUIO 310POBbS
nony4yarens coumanbHbIX
ycnyr, obecneuntb
nony4yarento counanbHbIX

HE0OX04UMOCTU NPOBEAEHUS
MeAULMHCKUX 0DCNeaoBaHuNn.
MNpoBeaeHne MeponpuUATHIA
OCYLLECTBIIAETCA C YY4ETOM
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noMowu B o6beme 6a3oBon coumanbHbIX YCRyr | NOAyLIEBbLIX yCnyr BO3MOXHOCTb COCTOSAAHUS 340POBbSA
nporpaMmel 0053aTeNbLHOI0 HOPMaTUBOB NPOXOXKAEHNA nonyyarens coumanbHbIX
MEAULIMHCKOTO CTpaxoBaHus douHaHcMpoBaH | 06CrNeOBaHUSA M NIEYEHUA B | YCIYT.
rpaxgaH Poccuiickom na coumnarnbHbIX | MEQULMHCKON

$egepayuun, LUenesbIx ycnyr, opraHusayuu,

nporpaMm U TeppuUTOpUanbHbIX YTBEPXOEHHLIX | CNOCOOCTBOBATH

nporpamMmm 00a3aTensHOro MpaBUTENLCTBO | CBOEBPEMEHHOMY

MeaULMHCKOro cTpaxoBaHus B M POCCWMICKON | yCTAHOBMEHUIO AMarHosa u
MEAULIMHCKUX OpraHm3aumsx, Pegepauyuu COXPaHEHMIO 340POBbSI.
coAencTeme B NPOBEAEHUN OueHka pe3ynsraros -
MEPONPUATUNA, HAaNPaBMNEHHbIX YOOBMNETBOPEHHOCTb

Ha )opMUpOBaHUE 300POBOIO Ka4eCTBOM

oGpasa xu3Hu, nnbo B pamkax npeaocTaBnsAemMon ycnyru,
TEXHOMOTMU «COMPOBOXIAEMOE OTCYTCTBUE 0OOCHOBAHHbIX
NPO>XXUBAHUEY - OCYLLECTBIEHUE »anoo.

KOHTPOMS CO CTOPOHBI

COTPYAHMKA NOCTaBLUMKA

coumanbHbIX YCryr 3a

BbIMONMHEHNEM OENCTBUN

nonyyarens coymasnbHbIX YCyT.

Ycnyra npegocraBndaeTcs no

MEAULIMHCKUM MOKA3aHUAM.

3.6 | ConpoBoxaeHue B C6op HeOBX0AMMbBIX MNpenoctaeneHne | YcraHaenuaeT |[llokasarenu kayecTtBa - ConpoBoxgeHue B
MeLULMHCKNE JOKYMEHTOB U BELLEN ycnyru npu cA npesocTaBneHne ycnyru MEeAULMHCKUE OpraHu3aumm u
opraHu3auuu npu nonyyarens coumansHbIX YCIyr, | NaHOBOK YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD obpaTHO gnga rocnuTanusauyuu
rocnutanu3auum CONPOBOXAEHME COTPYAHUKOM | rocnuranusauuu bIM OPraHOM B | COXPaHEHMIO YKU3HM, OCYLLECTBNAETCA B Npegenax
nonyyarenen NOCTaBLLMKA COLMANbHbIX YCIYT | OCYLLECTBNAETCH B | COOTBETCTBUM C | 300POBbS NMbBO MYHMLUNANIbHOro
couManbHbIX YCRyr | monydarens couuansHbIX yCnyr | nepuog AENCTBUS | METOAUYECKUMMU | YITYHLLIEHUIO COCTOAHNSA obpa3oBaHus, Ha TEPPUTOPUM

B MEAMLUHCKYIO OpraHu3aumio u | 4orosopa o pekomMeHJauus | 3g0poBbA nonyyarens KOTOPOTO NpOXMUBAET
oBpaTHO Npu NIaHoBON npesocTaBneHumn MM MO pacyeTy | couManbHbIX YCIYT. nonyyarens couuansHbIX
rocnuTanusauuu. coumanbHbIX YCRyr | NOAyLIEBbLIX OueHKa pe3ynbLTaTos - YCnyr.
Yenyra npegocraBngaercs no HOPMaTUBOB YOOBMNETBOPEHHOCTb Jata npegocrasneHus ycnyru
MEAULIMHCKUM MOKA3aHUAM. PUHAHCMPOBAH | KAYECTBOM COrNacoBbIBAETCA C
WS CoOLUManbHbIX | NPEfoCTaBnAEMON yCnyru, | COTPYAHMKOM MOCTaBLUuKa
ycnyr, OTCYTCTBUE 0OOCHOBAHHLIX | COLMAanbHbIX YCIYTr HE MeHee
YTBEPXOEHHLIX | >kanod yem 3a 3 gH4.

MNpaBUTENLCTBO
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M Poccuiickon

denepaymmn

3.7 |lNocewweHune MNoceweHne nonyyarensd Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa -
nonyyarens coLmanbHbIX YCNyT, npesocTaBneHns cA npesocTaBneHne ycnyru Ycnyra npegocTaBnaerca B
couManbHbIX YCNYL, | HAX0AALWEroca Ha nevYeHnn B ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb npegenax MyHULMNansHoro
Haxo4sALLerocs Ha CTaUMOHAPHbIX YCIOBUAX B yCTaHaBNUBAETCA | bIM OPraHOM B | YAOBIETBOPEHUE obpa3oBaHus, Ha TEPPUTOPUM
nevyeHun B MELULIMHCKOW OpraHm3auum B WHAMBUAYANLHO B | COOTBETCTBUM C | MOTPEBHOCTEN NomnyyaTenst | KOTOPOro NpOoXuUBaeT
CTauMOHapHbIX yackl NpUemMa, B TOM YUCHe nepuog EeWcTBUS | METOAMYECKUMU | COLMANbHBIX YCNYT B nonyyarens couuansHbIX
YCIOBUSAX B JOCTaBKa 3a CYeT nonyyarensd | Aorosopa o pekomeHJauusi | nory4eHum TOBapOB U YCnyr.

MEAULIMHCKOW COLMasnbHbIX YCAYT KHMUT, npesocTaBneHumn MM MO pacyeTy |yCnyr, okasaHue
opraHusauuu NEPUOAUNYECKUX N3LAHUIA, HE coumanbHbIX YCRyr | NOAyLIEBbLIX MOpansHOW NOALEPXKKU
3anpeLyeHHbIX B CTaLuMOHapHON HOPMaTUBOB nonyyarento coumanbHbIX
MEAULIMHCKOW OpraHm3aumm douHaHCMpOBaH | ycnyr B nepuog
NPOAYKTOB MUTAHWA, UHbIX WS couManbHbIX |rocnuTanu3auuu B
npeamMeToB NepBow ycnyr, MeaULMNHCKON
HeoOX04UMOCTH, YTBEPXOEHHLIX | OpraHu3auuu.
nekapCTBEHHbIX NpenapaTos MpasutenscTBO | OLEHKa Pe3ynbLTaTos -
Ana MeauumHCKoro M Poccuiickon YAOBMNETBOPEHHOCTb
npuMeHeHus u (Mnu) denepaymmn Ka4yecTBOM
MEAULMHCKMX U3aenui no nNpesoCcTaBnAEMON yCnyru,
3aKMIYEHNIO Bpaya. OTCYTCTBUE 0OOCHOBAHHbIX
Yenyra npegocraBnsieTcs »anoo.
He Bonee 2 pa3 B Heaenio,
nocetlleHne anuTcs He Gonee
30 MuHyT.

3.8 | OkasaHue nomowm B | 3annucb Ha NpUEM B Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocraBnaeTcs npu
HanpasneHuu Ha MEAULIMHCKYIO OpraHu3auuio npesocTaBneHns cA npesocTaBneHne ycnyru Hanu4uu y nony4varens
MELUKO-COLIMAnbHYI | ANa NpoBeAeHus ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb coLManbHbIX YCIyTr HapyLUeHWs
3KcnepTusy AUarHOCTUYECKMX, NeYEOHbIX M | yCTAHABMMBAETCA | bIM OPraHOM B | BO3MOXKHOCTb 30POBbS CO CTONKUM

peabunuTaumMoHHbIX
MEPONPUATUNA, HEOBXOANMbIX
ANS NPOBEAEHNA MEAUKO-
couymnarnsHoOn

3KcnepTu3bl Nonyyarens
coLmanbHbIX YCIyT.

MomoLwyb B 0hopMneHnn n

WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH

NPOXOXKAEHUS MELUKO-
coumnarnbHOM 3KCNepTusbl B
Lensx yCTaHOBMNEHUS
rpynnbl MHBaNMAHOCTH,
paspaboTku
MHAWUBUAYANbLHON
nporpaMmel peadunurauum

paccTponcTBoM hyHKLUUI
opraHusma, o6yCnoBneHHOro
3aboneBaHuaAMM,
nocneacTBUSMU TPaBM UNU
aedektamu; orpaHuyeHns
KU3HEOEATENbHOCTM (NoNHas
UK YacTuyHas ytpara
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nogade 3asBneHusi B 61o0po

na counanbHbIX

unu abunurtauyuu

CNocoBHOCTU UNK

MELUKO-CoLMarnbHON ycnyr, UHBanNuga, a TaKke BO3MOXHOCTMW OCYLLECTBNATbL
3KCNepTU3bl O NPOBEAEHUM YTBEPXOEHHLIX | aKkTyanusauum caMmoobcnyXuBaHue,
MELUKO-CoLMarnbHON MpaBUTENLCTBO | peabunuTauuOHHbIX CaMOCTOATENLHO
aKcnepTusbl (B cnyyasx, M POCCHMICKON | MEPONPUATUN, nepeaBuraTbCs,
NpeayCcMOTPEHHBLIX MYHKTOM 21 Pegepauyuu NpeayCcMOTPEHHbIX OpPUEHTUPOBATLCH, 0bLLaTLCS,
MpaBun npusHaHMa nuua WHAUBUAYASLHOW KOHTPONMpPOBaThL CBOE
WHBaNWAOM, YTBEPXAEHHbLIX nporpaMmoni noeegeHue, obydaTbCs unu
MocTaHoBNEHMEM peabunuraumm unu 3aHUMAaTbLCH TPYAOBOW
MNpasutensctea PO or abunuTauumn uHBanuaa, ¢ | AeaTenbHOCTbIO);
05.04.2022 Ne 588), 3aaBneHusd YYETOM COCTOSIHUSA Heo6xoaUMOCTU B
006 06>kanoBaHUK peLleHnst 300pOBbA. MEPONPUSATUAX NO
O10p0 MEeANKO-COLManbHOM OueHKa pe3ynbTarTos - peabunutauun u abunurtayuu.
3KCNepTU3sbl. YOOBMNETBOPEHHOCTb MocTaBLUK coLmanbHbIX YCryr
MomoLwyb B 0hopMneHnn n Ka4yecTBOM BbISIBNAET nonyyarenemn
nogaye B OIOPO MEAUKO- NpeaoCTaBnNsAEMON YCIyru, | COLManbHbIX YCIYT,
coumansHon OTCYTCTBUE 0OOCHOBAHHBIX | HYXKOAKOLUXCA B MPOXOXKAEHWM
3KCNepTU3bl COrnacus Umnm »anoo. MEe4UKO-COLManbHON
OTKa3a B MPOBEAEHUU 3KCMepTM3bl, a TaKke
HeobXxoauMOoro OTCMNEXMUBAET CPOKU
JOMONMHUTENBHOIO o4YepeaHoro
obcnegoBanus, OCBUZETENLCTBOBAHNSA
NpeaycMOTPEHHOTO nonyyarenen coymanbHbiX
NPOrpaMmoi 4ONOMHUTENbHOIO YCIyT, ABMSAIOLLMXCA
obcnegoBanus, UHBaNU4amu.
O3HaKOMJIEHMe nony4arens
coumanbHbIX yenyr ¢
JOKYMEHTaMMu,
NoAroTOBNEHHbIMU B1OpPO
MeauKo-coLuuarnsHOR
3KCNepTU3sbl.
Yenyra npegocraBnsaercs npu
HanuM4uM y nony4yarens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.

3.9 |Yuactue B MNMomoLwyb B 0chopmmeHun Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocTaBndaeTca ¢
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HanpasneHuu no JOKYMEHTOB U nogavya npegocraeneHna | ca npesocTaBneHne ycnyru YYETOM HY>KOAEMOCTHU B
MEAULMHCKUM 3asBEHUS B YMOSIHOMOYEHHYIO | yCIyru YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD CaHaTOPHO-KYPOPTHOM
nokasaHusiM Ha OpraHu3aumio Ang Nony4yeHUs | yCTaHaBNMBAETCA | bIM OPraHOM B | COXPAHEHUIO 330POBbLA NevYeHnn Unm 0340POBNEHNM
CaHaTopHo- CaHaTOPHO-KYPOPTHON WK WHAMBUAYANLHO B | COOTBETCTBUM C | NUOO yNyULLEHUIO Ha OCHOBaHWUK CMPaBKM,
KYPOPTHOE NneveHne, | 0340pOBUTENBHON NYTEBKM, nepuog 4EewcTBUS | METOAMYECKUMU | COCTOSHUS 340POBbA BbIAAHHON MEAULIMHCKOW
npesocTaBneHnm npeaoCTaBneHnsa TEXHUYECKUX | AOroBopa O pekomeHJauus | nonyyarens CouManbHbIX | OpraHM3aumen, Npu Hanm4mum
TEXHUYECKUX cpeacrs peabunurauyun un NpeaoCTaBNeHnn | MW NO pacyeTy | yCnyr. notpebHocTn B
cpeacTs yCnyr, B TOM YACME NPOTE3HO- | COLMATNbHbIX YCIYT | MOAYLUEBbIX OueHKa pe3ynbLTaTos - NpesoCcTaBNeHNN TEXHUYE CKNX
peabunurayuu u opToNeanYEeCKUX U3 ENui, HOPMaTUBOB YOOBMNETBOPEHHOCTb cpeacts peabunurauun u
YyCIyr COrnacHo nmbo B pamKax TEXHOMNOrMU PUHAHCMPOBAH | KAYECTBOM yCnyr B COOTBETCTBUM C
WHAWBUZYANLHOW «COMPOBOXAaEMOEe WS coUManbHbIX | NPefoCTaBnAEMON yCnyru, | MHAMBUAYAarNbHON NPOrpaMmon
nporpaMmme NPO>XXUBAHUEY - OCYLLECTBIEHUE ycnyr, OTCYTCTBUE 0OOCHOBAHHLIX | peabunurayun unm
peabunuraumm unNu | KOHTPONA CO CTOPOHbI YTBEMKAEHHbIX | anob. abunutauumn nHeanuaa nubo
abunutauuu COTPYAHMKA NOCTaBLUMKA MpaBUTENLCTBO 3aKJIIOYEHNEM, BbIZAHHbIM
MHBanuaa, coumanbHbIX YCnyr 3a M Poccuiickom MeaULUHCKON OpraHusaunen.
3aKITIOYEHUIO, BbIMONMHEHNEM OENCTBUN denepaymmn
BblZAHHOMY nonyyarens coymasnbHbIX YCyT.

MeaULNHCKON Ycnyra npegocraBngaeTcs npu
opraHusaumei HanuM4uM y nony4yarens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.
4. CounanbHO-NCUXONOrMYEeCcKUe ycnyru

4.1 | CouymnansHo- OkasaHue Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra okasblBaeTcd
NCUXONOrM4ecKoe KBanuuUUPOBAHHOW NOMOLLM | NpeaoCTaBneHna | ca npesocTaBneHne ycnyru COTPYAHMKOM MOCTaBLUMKa
KOHCYNbTUPOBaAHME | B PELUEHMMN BHYTPUNUYHOCTHbIX | yCIyru YMOMHOMOYEHH | AOMKHO obecneuntb coLManbHbIX YCIYr, UMEKOLLUM

npobnem, npobnem YCTAHABNUBAETCA | bIM OPraHOM B | CyObekTUBHOE obrerdeHne | NCUXOnornyeckoe
MEXITUMHOCTHOTO WHAWBUAYANLHO B | COOTBETCTBUM C | BMOLIMOHASIBLHOTO obpasoBaHue, nnbo
B3aNMMOAENCTBUS, nepnog 4eUCTBUA | METOANYECKMMM | COCTOSHMA nony4yarens NPUBNEYEHHON OpraHMsaunen,
npeaynpexaeHue u 4orosopa o pekomMeHJauus | coumanbHbIX YCT, oKasblBaloLLen

npeogoneHue counanbHo- NpeaoCTaBNeHMM | MM NO pacyeTy | OKazaHue NOMOLLM NCUXONOrMYECKUE YCNyru.
NCUXONOrMYECKUX NPodem. coumanbHbIX YCRyr | NOAyLIEBbLIX nonyyarento coumanbHbIX

Yenyra npegycMmarpuBaet HOPMaTUBOB YCIyr M0 HANaXMBaHMIO

BbISIBIIEHWE MCUXOMNOrMYecKmx
npobnem nony4arens
couManbHbIX yCyr nyTem

dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,

MEXITUYHOCTHbIX
OTHOLLEHWUI, NO
npeaynpexaeHuo u
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npoeeaeHust becen;
onpeaeneHne obbeMa U BUA0B
npeanonaraemMoin NOMOLLMK;
pasbACHEHWE Nonyyarenio
coLManbHbIX YCIyr CYyTH
npobnem u onpeaeneHue
BO3MOXHbIX MYTEN UX PELUEHUS;
COLManbHO-NCUXONOTUYECKYIO
NOMOLLb NOMyYarTento
coumanbHbIX YCIyr B
packpbITUU U MOBMnM3auum ero
BHYTPEHHMX PECYPCOB,
peweHun n npodhunakTmke
COLManbHO-NCUXONOrMYECKNX
npobnem.

Ycnyra npegocraBndaeTcs He
Gonee 1 pasa B Mecsill.

YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

NpPeoaONEHNIO
KOH(NUKTHBLIX CUTYaLMWHA.
HomkHa 6bITb paspeLleHa
UK CHWXEHa
aKTyarnbHOCTb
NCUXONOrM4eCcKon
npo6nemsi.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

5. CoumanbHO-negarorndeckue ycrnyru

5.1.

O0yueHune
npakTU4eCcKum
HaBblkam obLuero
yxoga 3a
TAXXENoOO0NbHbIMU
nony4yarensamu
couManbHbIX YCIyT,
nony4yarensamu
couManbHbIX YCIyT,
UMEOLLIMMU
orpaHu4yeHus
JKM3HEAEeATENbHOCTH,
B TOM Yucre 3a
AeTbMU-UHBanMaaMu

O0yueHue poaCTBEHHUKOB,
npeacrasuTenen nonydyarenen
coumanbHbIX YCRyr NpuHuunamM
opraHusaumm yxoaa,
UCMOMb30BaHUID TEXHUYECKUX
cpeacte peabunutauum,
00yCTpoONCTBa MecTa
HaxoXxageHus nonyyarens
coLmanbHbIX YCNyT,
Haxo4sLLEerocs Ha NOCTENbLHOM
pexxmme, cocTaBneHns
pacnopsgka gHA, NUTaHus,
WHAMBUAYANLHOTO yxoaa,
BbIDOpAa Ka4eCTBEHHbIX CPEACTB
yxo4a, OCHOBaM nogaepkaHus
U COXpaHeHuUs 340pOBbA
nonyyarenen coymansHbiX
ycnyr, npoounakTnku

Cpok
npeaocTaBneHust
YCIyTu
YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaet
cA
YMONHOMOYEHH
bIM OPraHoMm B
COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickom
denepaymmn

lNokasaTtenu KkadecTsa -
npesocTaBneHne ycnyru
JOMmKHO obecneynTb
nony4veHne yMeHun un
HaBbIKOB yx04a 3a
TSHKENOOONbHLIMU
rpaxkgaHamm, obnerdyeHune
3MOLIMOHAMNBHOIO
COCTOSAHMA nony4arens
coLmanbHbIX YCIyr U ero
POACTBEHHMKOB.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

Ycnyra okasblBaeTca npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
POACTBEHHMKOB UMK MHbIX
npeacraBuTeNen, KOTopble
MOTYT OCYLLECTBNAThL YX04,.
Ycnyra okasblBaeTcd
COTPYAHMKOM MOCTaBLUMKa
CoLMarnbHbIX YCIYT,
BrageoLmMmM TEOPETUYECKUMM
OCHOBaMM U MPAKTUHECKUMU
HaBblkammn obLero yxoaga 3a
TSHKENOOONbHLIMU
nonyyarensaMu coumanbHbIX
YCIyr, UMEIOLLMMM
orpaHu4eHus
KU3HEOEATENbHOCTU, B TOM
yucne npowwegwnm obyyeHue




338

NporpeccupoBaHust
COMYTCTBYIOLMX 3aboneBaHun,
npasunam STUKETa Mpu
B3aMMOAENCTBUM C
TSHXKENOBOMbHbIM.

Ycnyra npegocraBndaeTcs no
Mepe HeOBX0aUMOCTH.

B LLUKONe yxoaa.

6. CounanbHO-TPYAOBLIE YCAYTK

6.1 | OpraHusauud MNpenocTtaeneHue nony4varento | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
noMoLuy B coLmanbHbIX YCNyT, npegocraeneHna | ca npesocTaBneHne ycnyru nonyyarento coumanbHbIX
NONyYeHUM ABMAIOLEMYCH MHBANMAOM, ycnyru YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD yCnyr, ABMSAIOLLEMYCS
NPOhECCUOHANBHOTO | MHpOpMaLUKM O BO3MOXHOCTM | yCTaHABIMBAETCA | bIM OPraHOM B | peanu3auum MEPONPUATUIA | MHBaNMAOM, B COOTBETCTBUM C
obpaszoBaHus 1 (Unu) | NONy4eHus WHOMBUAYANbHO B | COOTBETCTBMMU C | NPOdheCCMOHaNbHOM WHOWUBMAYANbLHOW NporpaMmon
NPodheCCUOHANBLHOTO | NPOECCUOHANBHOTO nepuoa AencTBua | METOAMYECKUMU | peabunutayun unm peabunuraumm unu
obyueHus oGpasoBaHus U (Unu) [0roeopa o pekoMeHgauust | abunurauuu. abunutauumn nHeanuaa. Npu
UHBanNugamu B nNpodheCCUoHanbLHOro 00y4eHus, | npegocTaBneHmn | My no pacdety | OueHka pesynsrarTos - nNpeaoCTaBneHUmn counansHom
COOTBETCTBUM C MX | OKA3aHMe NMoMOoLM B cbope coumanbHbIX YCRyr | NOAyLIEBbLIX YOOBMNETBOPEHHOCTb yCnyru CoTpyaHUK NocTaBLUuKa
CNOCOBHOCTAMM HEO0OX0AMMbIX JOKYMEHTOB. HOPMaTUBOB Ka4eCTBOM coumanbHbIX yenyr

Ycnyra npegocraBngaeTcs npu domvHaHCUpoBaH | NpeaoCTaBnsaeMOn yCnyru, | B3amuMOAENCTBYET C

HanuM4uM y nony4yarens WS COLUMArbHbIX | OTCYTCTBUE 0OOCHOBAHHLIX | OpraHm3aumsimMm,

coymanbHbIX ycryr ycnyr, »anoo. OCYLLECTBAAOLLMMU

COOTBETCTBYIOLLEN YTBEPXEHHBIX obpa3oBaTenbHyo

NOTPEOHOCTH. MpaBUTENLCTBO OEeATenbHOCTb, LLEHTPOM
M Poccuiickoi 3aHATOCTU HaceneHus.
denepaymmn

6.2. | OkasaHue nomown |lpenoctasneHune nonydyarenio | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
UHBaNWaam B coLmanbHbIX YCNyT, npegocraeneHna | ca npesocTaBneHne ycnyru nonyyarento coumanbHbIX
TPYAOYCTPOMCTBE ABMAIOLEMYCH MHBANMAOM, ycnyru YMOMIHOMOYEHH | AOMMKHO CNOCODCTBOBATD yCnyr, ABMSAIOLLEMYCS

uHdopMalmm no Bonpocam yCTaHaBNUBAETCA | bIM OPraHOM B | peanu3auum MEPONPUATUIA | KHBANMAOM, Ha OCHOBAHUM
TPYyAOyCTPONCTBA, OKa3aHue WHOMBUAYANbHO B | COOTBETCTBMMU C | NPOdheCCMOHaNbHOM pekoMeHaaumn

MOMOLLU B MOCTAHOBKE HA y4eT |Nepuoa AEWCTBUA | METOAMYECKUMU | peabunutauum unm WHAUBUAYANLHOW NPOrpaMmel
B LIEHTPE 3aHATOCTU 4orosopa o pekomeHgauusa | abunurayum. peabunuraumm unu
HaceneHus. npegocraenedmn | My no pacdety | OueHka pe3ynsraTos - abunurauuu. Mpu

Yenyra npegoCTaBnsaeTcs Nnpu | coymanbHbIX YCRyr | NOAYLWEBbLIX YOOBMNETBOPEHHOCTb nNpeaoCTaBneHUmn counansHom
HanuM4uM y nony4yarens HOPMaTUBOB Ka4eCTBOM yCnyru CoTpyaHUK NocTaBLUuKa
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coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.

dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

coumanbHbIX yenyr
B3aUMOAEWNCTBYET C LEHTPOM
3aHATOCTU HACENEHUS.

7. CoumanbHO-NpaBoBbIE YCNyrK

7.1. | OkasaHue nomowmn B |MpeagoctaBneHne uHgpopmauumn | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
3awmTe npas u nonyyarento CoumanbHbIX YCNyr | NpeaocTaBneHna | ca npesocTaBneHne ycnyru COTPYAHMKOM MOCTaBLUMKa
3aKOHHbIX MHTEPECOB | MO BOMPOCAM, CBA3AHHbIM C ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb coLManbHbIX YCIYr, UMEKOLLUM
nonyyarenen 3aLLUMTON €ro NpaB M 3aKOHHbLIX | yCTaHABIMBAETCA | bIM OPraHOM B | 3aLLMTy MPaB M 3aKOHHLIX | OpUgUYECKoe obpa3oBaHue
couManbHbIX YCAYr | MHTEPECOB, NMMOO0 pasbACHEHUE | MHAMBUAYANbHO B | COOTBETCTBMM C | MHTEPECOB Nony4yarens nubo BrageLwmm

npasa Ha nonyyeHue nepuoa AencTBUs | METOAMYECKUMU | COLMAanbHbIX YCryr nmbo COOTBETCTBYIOLLIMMU
BecnnaTHON PUANYECKON 4orosopa o pekomeHJauusi | BOCCTaHOBIEHUE €ro 3HaAHUAMM.
NOMOLLU B COOTBETCTBUM C NpeaoCTaBNEeHMM | MU NO PacyeTy | HAPYLLEHHbIX Npas.
OENCTBYIOLLUM coumanbHbIX YCRyr | NOAyLIEBbLIX OueHKa pe3ynbLTaTos -
3aKOHOAAaTENLCTBOM. HOPMaTUBOB YOOBMNETBOPEHHOCTb
Ycnyra npegocraBngaeTcs npu domMHaHCUpOBaH | Ka4yeCTBOM
HanuM4uM y nony4yarens WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,
coymanbHbIX ycryr ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX
COOTBETCTBYIOLLEN YTBEPXOEHHLIX | >kanoo.
noTpebHoCTH. MpaBuTENBLCTBO

M Poccuiickoi

denepaymmn

7.2. | CogelictBue B MNpenocTtaenexune nHdopmaymm | Cpok YcraHasnusaeT | [lokasarenb kavyecTsa - Ycnyra npegocrasnsiercs
NONyYeHUM no BOMPOCAM MOSydeHMA Mep | NpedocTaBneHna | ca npesocTaBneHne ycnyru COTPYAHMKOM MOCTaBLUMKa
NPeayCMOTPEHHBIX | COLMAarbHON NOAAEPKKM, ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb CoLMarnbHbIX YCIYT,
dregepancHbIM coLmanbHOro obcnyxmBaHus, yCTaHaBNUBAETCA | bIM OPraHOM B | MONyYEHWE YCTAHOBMNEHHLIX | BNAAEOWUM
3aKOHOAATENLCTBOM | peanu3auum MHAUBMAYaNbHON | UHAWBUAYANBHO B | COOTBETCTBUM C | 3aKOHOAATENLCTBOM MEP COOTBETCTBYIOLLIMMU
u nporpaMmel peabunutauum unm | NEPUOL AEWCTBUS | METOAMYECKUMU | COLIMANbHON NOAAEMKKM. 3HaAHUAMM.
3aKoHOZATENLCTBOM | abunuTauuu mHBanmaa, 4orosopa o pekomeHgauus | OueHKa pesynbsraTos -

TiomeHCcKon obractn | npegocTaBneHns nNpeaoCTaBNeHMn | MM NO pacyeTy | yAOBMNETBOPEHHOCTb
Mep coumarnbHON MaTepuansHOW NOMOLLK; coumanbHbIX YCRyr | NOAyLIEBbLIX Ka4eCTBOM
noaaep Kku COAENCTBME B NOATOTOBKE U HOPMaTUBOB nNpesoCcTaBnAEMON yCnyru,




340

HanpasneHuu B dPUHAHCMPOBAH | OTCYTCTBME 0DOCHOBAHHBIX
COOTBETCTBYIOLLUE OPraHbl, US coUManbHbIX |anoo.
OpraHu3aLmu 3asBreHUi n ycnyr,
JOKYMEHTOB (npu YTBEPXEHHBIX
HeoBxoauMoCTH); MNpaBUTENLCTBO
nuyHoe obpalleHune M Poccuiickoi
COTPYAHMKA NOCTaBLUMKA Pegepauyuu
coumanbHbIX YCNyr B MHTEpecax

nonyyarens coymansHbIX ycnyr

B OpraHbl, OpraHu3aumm ¢

COOTBETCTBYIOLLUMU

3a5BNEHUAMM U JOKYMEHTaMM

(npn HeOBX0AUMOCTH);

OCYLLECTBINEHNE KOHTPONSA 3a

XOA4O0M PacCMOTPEHUS

JOKYMEHTOB, MOAAHHbIX B

opraHbl, opraHusauuu (npu

HeobxoauMocCTH).

Yenyra npegoCTaBnsaercs npu

HanuM4uM y nony4yarens

coymanbHbIX ycryr

COOTBETCTBYIOLLEN

noTpebHoCTH.

7.3. | OkasaHue nomowm B |MpeagoctaBneHne uHgpopmaunmn | Cpok YcraHasnuBaeT | [lokasarenu kayecrtBsa - Ycnyra npegocrasnsiercs
ohopmneHnn un 0 MOpsiAKE BOCCTAHOBMNEHNSA npegocraeneHna | ca npesocTaBneHne ycnyru COTPYAHMKOM MOCTaBLUMKa
BOCCTaHOBINEHUM JOKYMEHTOB, COAENCTBUE B ycnyru YMOMHOMOYEHH | AOMKHO obecneuntb CoLMarnbHbIX YCIYT,
JOKYMEHTOB MOArOTOBKE U HAMPABMEHUM B | YyCTAHABMMBAETCA | bIM OPraHOM B | HAAgnexawee o)opMieHune | Bnagetowmm
nonyyarenen COOTBETCTBYIOLLUE OPraHbl, WHAWBUAYANLHO B | COOTBETCTBUM C | AOKYMEHTOB U (Mnn) COOTBETCTBYIOLLIMMU
coumanbHbIX YCRyr | OpraHm3auum 3asBNeHnin u nepuog 4ewcTBUS | METOAMYECKUMU | BOCCTAHOBIEHUE 3HAHUSAMM, C YHETOM

JOKYMEHTOB (CBEAEHUN), 4orosopa o pekomMeHJauus | OKYMEHTOB Mony4varens obecnevyeHus
HeobXxoaAUMBbIX ANs nNpeaoCTaBNeHMM | MM NO pacyeTy | couMarnbHbIX YCNyT. MEXBEAOMCTBEHHOIO
BOCCTaHOBJSIEHUS JOKYMEHTOB | cOUMAnbHbIX YCNyr | NOAYLLEBbIX OueHKa pe3ynbLTaTos - B3aUMOAENCTBHUS.
(npn HeOBX0AUMOCTH), HOpPMAaTMUBOB YAOBMNETBOPEHHOCTb

OCYLLECTBINEHNE KOHTPONSA 3a PUHAHCMPOBAH | KAYECTBOM

XOA4O0M PacCMOTPEHUS WS coUMarnbHbIX | NPegOCTaBMAEMON YCNyru,

JOKYMEHTOB, MOAAHHbIX B ycnyr, OTCYTCTBUE 0OOCHOBAHHbIX

OpraHbl, OpraHu3aLmu. YTBEPXOEHHLIX | >kanoo.
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Yenyra npegocraBnsaercs npu
HanuM4uM y nony4yarens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.

MNpaBUTENLCTBO
M Poccuiickoi
denepaymmn

8. Ycnyru B Lensix NoBbILIEHUS KOMMYHUKATUBHOIO NOTEHLMAna nonyyarenei coumanbHbIX YCIyr, UMEeoLUX OrpaHUYeHns

B TOM Yncne gete

W-UHBaANnA0B

KUSHEOEATENBHOCTH,

8.1.

O0yyeHune HaBblkaMm
camoobcnyXXmBaHus,
nepcoHanbHoOW
COXPAaHHOCTH,
NnoBeAeHUs1 B ObITY U
0BLECTBEHHbIX
MecTax

BrisicHeHue cTeneHu BnageHus
HaBbIKaMW CamMOO0DCNY>KUBaHUS,
nepcoHanbHOW COXPaHHOCTH,
NnoBeAEHUA B ObITY U
0OLECTBEHHbIX MECTaX;
00yYeHNE NPAKTUHECKMM
HaBblkaM B Lensax obecnevyeHus
ObITOBON, (PUHAHCOBON U
nuyHon 6e30NacHOCTH, OLEHKa
YCBOEHUS BHOBb
NPMoBPETEHHBIX HABLIKOB.

na nonyyatenen coyunanbHbIX
yCnyr B pamkax TEXHONOormu
«COMNPOBOXAaeMoe
NPO>XXUBAHWUEY - AONONMHUTENBHO
NPOBEAEHUE KOHCYINBTMPOBAHNSA
no TenegoHy.

Yenyra npegocraBnsaercs npu
HanuM4uM y nony4yarens
coymanbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTH.

Cpok
npeaocTaBneHust
YCIyTu
YCTaHABNUBAETCSA
WHAUBUAYANbHO B
nepuoa agencTend
[0roeopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcraHaBnuBaet
cA
YMONHOMOYEHH
bIM OPraHoMm B
COOTBETCTBUM C
METOANYECKUMU
pekomMeHgauus
MM MO pacyeTy
NoAyLUEBbIX
HOPMaTUBOB
dmHaHcupoBaH
Us coumarnbHbIX
ycnyr,
YTBEPXEHHBIX
MNpaBUTENLCTBO
M Poccuiickom
denepaymmn

Moka3arenu kayecTsa -
npesocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTL
dopMupoBaHUIO y
nonyyarens coumanbHbIX
yCInyr HaBbIKOB
camMoobCcnyxuBaHug,
nepcoHanbHoOn
COXPaHHOCTK, NOBEAEHUA B
ObITY 1 OBLLECTBEHHbIX
MecTax.

OueHka pe3ynsraros -
YOOBMNETBOPEHHOCTb
Ka4eCTBOM
NpPeaocTaBnsaAeMOn yCnyru,
OTCYTCTBME OOOCHOBAHHbIX
»anoo.

MNpu okazaHum ycnyru
YYMTBIBAIOTCH BO3PACT,
du3myeckoe U NCUXUYEcKoe
COCTOSAHME, UHAMBUAYANbHbIE
ocobeHHOCTKM nony4varens
CoLMasnbHbIX YCIYT.

MNpu okazaHum ycnyru
COTPYAHMK NOCTaBLUMKA
COLManbHbIX YCNYT JOMKEH
NposABnATL HEOOX0AUMYIO
JEnUKaTHOCTb U KOPPEKTHOCTb
MO OTHOLLUEHMIO K NOfyYarento
CoLMasnbHbIX YCIYT.
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Moapazaen 2. NOPAAOK NMPEAOCTABIEHUA COLIMANBHBLIX YCIVT,
MPEOOCTABNSAEMbIX MONYYATENAM COUUANBHbLIX YCNYI U3 YACTIA
CEMEW C QETbMU B ®OPME COLMATNBHOIMO OBCITY>XKUBAHUSA HA QOMY
LIEHTPAMU (KOMMMEKCHBIMU LEHTPAMMW) COLIMATIBHOIO
OBCNY>XUBAHUA HACENEHUSA, ULEHTPAMU COLMATNBHOWU MOMOLLA
CEMBE U OETSIM, QETCKUMU NCUXOHEBPONOMYECKUMU OOMAMMU-
UHTEPHATAMWU, ULEHTPAMU PEABUNTUTALUUU UHBANUOOB U OPYIMMU
FOPUOAUYECKUMU NMULAMU HESABUCUMO OT UX OPFTAHU3ALIMOHHO-
MPABOBOW ®OPMbI U (UNN) UHOUBUAYANBHbLIMUA
MPEAMNPUHUMATENSAMU, OCYLLECTBNAOLWLUMU
OEATENBbHOCTb, AHATNTOMMYHYIO OEATENBHOCTU YKA3AHHBIX
OPFAHU3ALUN

Masa 1. OBLUME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXuBaHWe Ha JOMY B COOTBETCTBUM C HACTOALUUM
nogpasfenom npefocTaBnsaeTca CeEMbAM C AETbMMU, NPU3HAHHLIM HYXKAaroLNMUCS
B coumanbHom obcnyxmeaHun (B 4aCTUYHOM MOCTOPOHHEW NOMOLUM), B CBA3U C
HanuuMem y HUX cnejyrowmx o6CTOATENbCTB, yXyALUaWMX WK cnocoBHbIX
YXYALUATD YCNOBUSA XKU3HELEATENBHOCTH:

a) OTCYTCTBME BO3MOXHOCTU OBECrneYeHns BPeMEHHOro yxoaa 3a pebeHKoM,
AETbMU.

OTcyTCcTBUE BO3MOXHOCTM OBEcrneyeHns BPEMEHHOro yxoga 3a pebeHKOoM,
AETBMU JOMKHO ObiTb 0BYCrNOBNEHO HEOOXOAMMOCTbIO MOCELUEHNS MELULMHCKOW
opraHusauum nmbdo HeoBXoAMMOCTbBIO OCPOPMITEHMS AOKYMEHTOB B paMkax 3aLyuThbl
npae N 3aKOHHbIX NHTEPECOB HECOBEPLLUEHHONETHNX;

6) Hannune B CEMbE WHBanuaa WM WHBaNMAOB, B TOM uucne pebeHka-
MHBanNuWAa WNWM AETEN-UHBANWUAOB, HY)XAAOLUXCA B MOCTOSHHOM MOCTOPOHHEM
yxoae.

1.2. K ceMbsiM C A€TbMU OTHOCHATCSH:

a) manoumyLjue MHorogeTHble cembu. B uenax HacToawero MNopsaka nog
ManoumMyLMmMM MHOTOAETHbIMW CEMbAMW MOHUMAOTCA CEMbW, MMEKLUNE TPEX U
bonee petem B Bo3pacte A0 18 neT, yen cpegHeayweBOW [AOXO4 Ha A€Hb
obpalleHna Huxe npeaenbHOW BEeNUWYMHbI UMW paBeH NpeaenbHON BenuvnHe
CpefHeayLeBoro goxoga Ans npeaoctaBneHns coumarnbHbiX ycnyr 6ecnnaTHo,
ycTaHoBneHHon 3akoHoM TiomeHckon obnactm oT 07.11.2014 Ne 88 «0O6
YCTaHOBIEHUN pasmepa nNpeaeribHOM BEMUYNHbI CPeaHeayLeBOro Aoxoja Ans
npeaoCcTaBneHnsa counanbHbiX yenyr 6ecnnartHo B THOMEHCKOM obnactny;

6) cembn C pebeHKOM-UHBANMAOM, MWMEWUM B WHAMBUAYaANbHOW
nporpamme peabunutauum wunu adunutaumm TPEeTbl CTEeNeHb OrpaHuyeHus
CNOCOBHOCTN K CamoOBCyKMBaHUIO.

1.3. CoumanbHble ycnyrn B popme coupnanbHOro obcnyXuBaHna Ha JOMmy
NpefocTaBnAlTCAa  LEeHTpamu  (KOMMMEKCHbIMA  LEeHTpamu)  couuarnbHOro
obCcnyXnBaHus HacerneHusi, LEeHTpamy couuanbHOM MOMOLYM CEeMbE U AETAM,

AETCKMMU NMCUXOHEBPONOrMYECKUMU AOMaMU-UHTEPHaTaMW, LeHTpamm
peabunutaumm UHBanNMAOB U APYrMMA OPUANYECKUMWN L AMM HE3ABUCUMO OT MX
OopraHM3aunoHHO-NPaBOBOU doopmbl n (nnn) WHANBUAYaNbHbIMN

npeanpUuHUMaTENaMK, OCYLLEeCTBNALUMUA JEATENBHOCTD, aHanornyHyo
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AE€ATENBbHOCTN YKa3aHHbIX OpFaHI/I3aL|,VII7I.

Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
NMPEOOCTABJIEHUA

COUMATIBHOIO OBCITY>KMBAHNA

2.1. 3asBneHue O npepocTaBreHNN coumarnbHbIX YCNyr B COOTBETCTBUMU C
HacTOAWMM NOApasAesiom nojaeTcs rpaxaaHWHOM WKW ero  3aKOHHbIM
npeacrasuTenem, npeacraBuTenemM B Nnopsiake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 HacTodawero Nopsaaka.

2.2. K 3a9BneHn0 0 npefocTaBneHnn coumnanbHbiX yCrnyr B COOTBETCTBUMN C
HacToAWUM nojpasfenom B obd3aTenbHOM MOPSAKE npunaraloTca cregylowue
AOKYMEHTbI:

a) AOKYMEHT, MOATBEPXAAMOLUMIA MONMHOMOUMA NpeAcTaBUTens, B crny4yae
€Cnn 3a MONyYeHWEeM T[OCYyAapCTBEHHOM YCNyrn B MWHTEpecax rpaxaaHuHa
obpallaeTcsa ero npeacTaBuTensb;

0) CBUAETENLCTBO O POXAEHWW, B Cryyae Bbldaun [aHHOIMO AOKYMEHTa
KOMMETEHTHbIM OPraHoM WHOCTPaAHHOrO rocygapctea, W €ro HoTapuanbHO
YAOCTOBEPEHHbIA NEPEBOJ Ha PYCCKAA A3bIK (ANS HECOBEPLUEHHONETHUX, He
AOCTUrumx sospacta 14 ner);

B) 3aKSOMEHME YNONHOMOYEHHON MEANLNHCKON opraHusaumm o Hanuumm (o6
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

) AOKYMEHTbI, MOATBEPXKAAOLNE LOXOAbl FPaXAaHUHA, YNEHOB €ro CembM
3a 12 nocnegHux KaneHAapHbIX MecsAUeB, MPEeALUECTBYIOWMX Mecsauy nogayu
3aaBneHns (3a UCKIIOYEHMEM J,0X0A0B, NonyYyaemMblX B BUAE NEHCUN U (UNN) UHBIX
BbINnaT B OpraHax, ocyLUeCTBRSALWMX NEHCUOHHOE obecneveHne; Mep counanbHOM
NOALEPXKKN HaceneHus, nonyvyaemMblX B opraHax coumarnbHOWN 3alyuTbl HaceneHus;
nocobun no Gespabotuue, nonyvyaemMbix B TEPPUTOPMAnbHbBIX LEHTpax 3aHSATOCTU
HaceneHua TiomeHckon obnacTtu) (N8 MHOrOAETHbBIX CEMEN);

A) BAOKYMEHTbl, MOATBEPXAAIOLNE POACTBEHHbIE CBA3U rpaxAaHuHa W
COBMECTHO 3aperMcTpupoBaHHbIX C HUM UNEHOB €ro CeMbW, YKa3aHHbIX B
3a8BMNEeHMN.  LOKYMEHTbl, YAOCTOBEpPSAOLME JIMYHOCTb, CBUAETENbCTBA O
rocyfapCTBEHHOWN perncTpauumn akToB rpaxaaHCKOro COCTOSHMA (A1 MHOMOAETHbIX
cemen).

2.3. [OOKymeHTbl, CBEAEHUS W3 KOTOpbIX 3anpalumBaloTca B pamKax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBMUA, N KOTOPbIE rpadKgaHNH UM €ro 3aKOHHbIN
npegcrasuTenb, MpeacTaBATENb  BrpaBe MpPeacTaBUTb N0 COOCTBEHHOW
NHULMaTUBE:

a) CBUAETENbCTBO O POXAEHUWN (ANA HECOBEPLUEHHOMNETHUX, HE AOCTUILLMX
Bo3pacTta 14 ner),

0) cnpaBka O HanNUYMM MHBANMUAHOCTU C YKasaHWeM rpynnbl NHBaNMUAHOCTM
(Npn HaNMYMM MHBaNUAHOCTK),
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B) UHAMBUAYanbHaa nporpamma peabunutaumm unu abunutagum pebeHka-
WHBanuaa (Npu HaanM4yMm MHBaNUAHOCTK),

r) AOKYMEHTbl O A0X0Aax rpaxpaHuHa, YnNeHOB €ro CemMbW, nonyvyaembiX B
BUAE MNEHCUM M (UNN) UHbIX BbiNNaT B OpraHax, OCYLIECTBAKWMX NEHCUOHHOE
obecneveHne; mep coumnanbHOM NOAAEPXKKN HACENeHWd, nonyvyaembix B opraHax
counanbHOW 3awnTbl HaceneHus; nocobum no OGespaboTuue, nonyvyaembix B
TeppuTopuanbHbIX LUEHTpax 3aHATOCTU HaceneHus TiomeHckon obnactm 3a 12
NocneaHnxX KaneHaapHbiX Mecsaues, NpeaLecTByoWmMxX MecaLy nogavnm 3asaBrneHus
(4N MHOroAEeTHbIX CEMEN);

A) AOKYMEHT, NOATBEPXKAAOLYMN PErMCTPaUUnIo B CUCTEME MHANBUAYANbHOIO
(nepcoHnUUNPOBaAHHOIO) YYETa,;

e) pacnopsauTenbHbIA akT OpraHa Onekn M NoneynuTenbCcTBa O Ha3HavYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyuae ecnm B UHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeaCcTaBUTEND;

X) CBEAEHNA O perucrtpauumu rno MecTy XutenbcTea (npebblBaHus) YNEHOB
CeMbW rpaxpaHuHa, COBMECTHO 3apermcTpuMpOBaHHbIX C HUM, YKa3aHHbIX B
3aaBneHnn (NS MHOTOAETHbBIX CEMEN).

Masa 3. NMPABUIA NMPEOOCTABNEHNA COLUNANBHBIX YCITYT
BECIUIATHO JIMBO 3A YACTUYHYIO MNATY

3.1. CoumanbHble ycnyrn B oOpMe counanbHOro obCryXMBaHUA Ha AOMY,
ykasaHHble B 3akoHe TtomeHckon obnactu ot 02.12.2014 Ne 108 «O nepeuHe
coumanbHbIX YCRyr, NpeaocTaBnaemMblX MNOCTaBLYMKaAMM CcouManbHbIX YCryr», B
obbemax, OnpeaerneHHbIXx npunaralvwyMMnuca K HacToswemy nogpasgeny
cTaHjapTamu coumanbHbIX YCNYr, rpaxjaHam, ykasaHHbIM B nyHkTe 1.1 rmasbl 1
HacToALero nogpasaena, npejocraenaoTca 6ecnnarHo.

3.2. CpepHepyLieBol [AOXOJ MHOFOAETHOM CEMbM pPacCUNTbHIBAETCA B
nopsake, YTBEPXAEHHOM  noctaHoBrneHumem [lpaButenbctBa  Poccuinckon
depepaumn ot 18.10.2014 Ne 1075 «O6 yrtBepxaeHun [MpaBun onpegeneHus
cpeaHenyLLIeBOro Aoxona Ans nNpeaocTaBneHns coumanbHbiX yenyr 6ecnnaTtHoy.

3.3. CoumanbHble ycryrn, oOKasaHHble CBeEpX OOBLEMOB, OMpenEneHHbIX
cTaHjapTaMmy couuarnbHbIX YCAYr, a Takke AOMNOMHUTENbHbIE counarnbHble YCryru,
He BXOAALLNE B NEpPEYEHb coLmarnbHbIX YCNYr, YTBEPXAEHHbIN 3aKOHOM TIHOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 npoueHTOB YyCTaHOBMEHHbIX Tapnd)OB B COOTBETCTBUN C AOrOBOPOM O
npefocTaBneHnn coumnarbHbIX YCyT.

Masa 4. NMOPAOOK NMPEAOCTABIEHNA COUMNANBHBIX YCIYT B
®OPME COUUATIBHOIO OBCITY>KUBAHNA HA JOMY

4.1. CoumanbHble ycnyrn B oopme coupnanbHOro obcnyXuBaHna Ha JOMY
NpPeaocTaBnATCA rpaxgaHam, ykasaHHbIM B MyHKTe 1.2 rnasbl 1 HacTosLlero
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nogpasgena, npyu OTCYTCTBUM MEANLMHCKUX MPOTUBOMOKA3aHWA, YCTaHOBMEHHbIX
npukasom MuHucTepcTBa 3apaBooxpaHeHus Poccunckon degepaunm  OT
02.05.2023 Ne 202H «O6 yTBEpPXKAESHUN NEPEUYHA MEANLNHCKMX NPOTMBOMOKAa3aHUN,
B CBA3N C HalnM4MeM KOTOPbIX FpadKfaHWHy WAW nonyyaTtento coumanbHbIX YCnyr
MOXET ObITb OTKa3aHo, B TOM YWCIie BPEMEHHO, B MPELOCTaBNEHUN COLManbHbIX
ycnyr B hopme coumanbHOro obCcrnyXmBaHUa Ha AOMY, UM B NOSTyCTaLUOHapPHOM
dopme, wunn B CTauyuoHapHon dopme, a Takke OopMbl 3aKMNOYEHUNA
YNOMHOMOYEHHON MEAULMHCKON opraHmn3auum O Hanuuum (06 OTCYTCTBUM) TaKux
NPOTUBOMNOKa3aHNN.

42. Npn Hanuuun y rpaxgaHnHa MeAUUMHCKUX NPOTUBOMNOKa3aHW OH
BpaBe MOBTOPHO OOpaTUTbCA 3a MpeaoCcTaBleHNnEmM couunanbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne MPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA UM MOBTOPHOrMO MNpPEeAcCTaBreHUss AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 n 2.2 rnasbl 2 HacTosALWero nogpasaena.

4.3. MNpu obpawjeHnn K noCTaBLUMKY coumanbHbIX YCIyr B COOTBETCTBUM C
NYHKTOM 2.4 rnasbl 2 pasgena 1 Hactoswero MNopsaka rpaxaaHuH, ero 3aKOHHbIN
npeacTaBuTENb NPEACTABNAT CNeayoLmne LOKYMEHTDI:

a) UHANBUAYaNbHYIO NPOrpaMmy NPeAOCTaBNEHMS CoLManbHbIX YCyT;

©) nacnopT unn UHOW AOKYMEHT, YAOCTOBEPAOWNA NNYHOCTb rpaxaaHuHa,
CBUAETENbLCTBA O POXAEHWN AETen, He pocturumx 14 net (B OTHOLUEHWWN nnd,
nocTpagasluMXx B  pesynbraTte  4JpesBblyadHbIX  CATyauul, BOOPYXEHHbIX
MEXHaUnoHarbHbIX (MEXITHUYECKNX) KOHASTUKTOB, NPU Hannuum),

B) 3aKSOMEHME YNONHOMOYEHHON MEANLNHCKON opraHusaumm o Hanuumm (o6
OTCYTCTBUWN) NPOTMBOMOKA3aHUN, B CBSI3U C HalMuMem KOTOpbIX rpaxiaHuHy Win
nonyyartento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHO, B TOM YUCNE BPEMEHHO, B
nNpeaocTaBneHnn counanbHbIX ycnyr B opme coumanbHoro obcnyXmnBaHus Ha
AOMY, UNK B NOnycTaunoHapHOn hopme, Unn B cTaunoHapHon hopme;

) cNpaBKy O HanmMyuM WHBaNWAHOCTM C YKasaHWeM rpynnbl UHBaNUAHOCTU
(Npwn Hannuun);

A) UHAMBNAYanNbHYO nporpammy peadbunutauuu wnn abunntauyum pebeHka-
WHBanuaa (Npu Hanuumn);

e) pacnopsauTenbHbIA akT OpraHa Onekn M NoneynuTenbCcTBa O Ha3HavYeHun
OoneKkyHa, nonevynTens, NpPUemMHoro pogutens (B OTHOLUEHUW LETEN-CUPOT, LETEWN,
ocTaBLUMxcs 6e3 noneyeHns poguTenen), B Criyyae ecnm B MHTEpecax rpaxaaHuHa
obpaLyaeTca ero 3akOHHbIN NpeacTaBUTENb.
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MpunoxeHune
K nogpasaeny 2 pasgena 4

CTAHOAPTbI
COUMATBbHbIX YCNYT, NPEAOCTABIAEMbIX CEMbAM C AETbMU B ®OPME
COUMATIBHOIo OBCIYXUBAHUA HA AOMY LLEHTPAMW (KOMIMJIEKCHBbIMIA
LEHTPAMW) COUUNATIBHOIO OBCITY>KUBAHUA HACENEHUA, LLEHTPAMU
COUWATBHOW NOMOLUX CEMBLE U OETAM, QETCKUMU
NCUXOHEBPOJIOTMYECKUMU OOMAMU-UHTEPHATAMU, LLEHTPAMU
PEABUITUTALMU NHBANMAOB U APYTMMU IOPUOANYECKUMU JTMLIAMIA
HE3ABUCUMO OT UX OPFAHU3ALMOHHO-NMPABOBOW ®OPMbI U (UNN)
MHOUBUAOYANbHBIMU NMPEANPUHUMATENAMWU, OCYLLUECTBNAOLMMU
OEATENBLHOCTbL, AHANOMMYHYIO AEATENBHOCTU YKA3AHHbBLIX OPFAHU3ALMA

YcnoBua npeaocTaBneHuns
Cpoku coumManbHORM ycnyru, B TOM
- Moaywesown MokasaTenu KkayecTsa U | Yucne ycrnosusa AOCTYNHOCTH
Ne OnucaHune counansHOW npegocrasne
HaumeHoBaHue HOpMaTuB OLEHKa pe3ynsLraTtoB npegocTraBnexHus
n/ ~ yCnyru, B TOM YucCne ee HUA o
coumanbHoOn ycnyru oGLeM COLNANBHOI doUuHaHCUpoBaHUA npeaocTraBneHns coumanbHONM ycnyru ans
""C” " coLManbHONM ycnyru coLManbHONM ycnyru WHBAaNU4OB U APYrMX nnL ¢
yeny YYETOM OrpaHu4eHuin ux
YKU3HEOEATENbHOCTU

MpenocTtaeneHne couuansbHOro 0BCNyKMBaHWA NONydYaTensiM coUMarnbHbIX YCNYr U3 Yucna ceMei ¢ AeTbMU B hOpMe CoLManbHOro 06CnyXMBaHusi Ha 0My
LeHTpaMm (KOMMMEKCHbIMW LEHTPaMM1) coLManbHOro 06CnyXMBaHUsi HACENEHUs], LeHTpamMKu CoLMarnbHOM NOMOLLY CEMbE U AETAM, AETCKUMU
NCUXOHEBPONOTMYECKUMU AOMaMU-UHTEPHATAMM, LEeHTpamMi peabunutaumu MHBanuaoB U APYrMMK IOPUANYECKUMI NULIAMW HE3ABUCUMO OT UX
OpraHu3aLUMoOHHO-NPaBOBOW hOopMbl U (MNK) UHAUBUAYANbHBLIMU NPEANPUHUMATENSMMW, OCYLLECTBAIOLWMMU AESATENBHOCTb, aHANOTUYHYIO AEeATENbHOCTH
yKasaHHbIX OpraHu3auui, BKIIOYAET 0KasaHue cneayloLwmx coUnanbHO-6bITOBbLIX U COLMAnbHO-NCUXONOMMUYECKUX YCNYT:

1. CounanbHO-ObITOBLIE YCNYTK

1. | ObecneveHne KpaTkoBpeMeHHbIN Yenyra YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra okasblBaeTcs
1 | KPAaTKOBPEMEHHOTO NPUCMOTP 3a AETbMU npesocTaens | ynosIHOMOYEHHbIM npegocrasneHme COTPYAHMKOM MOCTaBLUUKa
npucMoTpa 3a AeTbMU OCYLLECTBIIAETCA MyTEM eTca B OpraHoM B YyCINyru 4OMKHO coLManbHbIX YOy,
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obecneyeHuns KoHTpons
COTPYAHMKOM MOCTaBLUUKa
coLManbHbIX YCryr 3a
OEeWCTBUSMU W NOBEAEHUEM
aetein, obecneyeHus
cobnoaeHna UMM NUYHOM
TMIMEeHbl, peXxuMa gHA (B TOM
yucne OCyLWEeCTBNEHNE
NpOrynok, NPOBEAEHNE Urp,
cobnogeHne pexuma
nuTaHus).

Ycnyra npegocraBnsieTcs
npW HaNU4YuK y nony4arens
couManbHbIX yCnyr
COOTBETCTBYIOLLEN
noTpebHoCTH.

Ycnyra npegocTaBnaeTcs B
obbeme He bonee 5 4yacoB B
OEHb.

KpaTkoBpeMeHHbIN
NPUCMOTP 3a AETbMU-
UHBanNUgamu
OCYLLECTBIIAETCA MyTEM
obecneyeHuns KoHTpons
COTPYAHMKOM MOCTaBLUUKa
coLManbHbIX YCryr 3a
OEeWCTBUSMU W NOBEAEHUEM
JEeTen-MHBanuaoB,
obecneyeHusa cobnogeHus
UMW JINHHOWN TUTUEHBI,
pexuma gHsa (B TOM vucne
OCYLLECTBIEHNE NPOTynoK,
nNpoBeAeHUe urp,
cobnogeHne pexuma
nuTaHus).

Ycnyra npegocTaBnaeTca Ha
OCHOBaHWUW NMUCLMEHHOTO
3asBNeHNA-40BEPEHHOCTH

JIHEBHOE
BPEMS, CPOK
npepocrasne
HUS YCNyTH
ycTaHaBsnumBea
ercs
UHAWBUAYAmb
HO

COOTBETCTBUM C
METOAUYECKUMM
peKkoMeHaumsIMm no
pacyeTy NoAyLLEBbIX
HOpPMaTUBOB
dmHaHCcupoBaHus
coLmanbHbIX YCNyT,
YTBEPXKA EHHBIX
MNpaBuUTENLCTBOM
Poccunckon
depepauyun

obecneynTb oKasaHue
NMOMOLLUU POAUTENSIM B
OCYLLIECTBNEHNUN UX
oBsi3aHHOCTEN MO

NPUCMOTPY 3a AETbMU.

OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
YyCIyru, OTCyTCTBME

000CHOBAHHbIX »anoob.

UMEIOLLMM Neaarornieckoe
Unu couuanbHoe
oGpasoBaHue. Ycnyra
NpeaoCTaBnAETCA B XKUOM
NOMELLEHMM nonyyarTens
coLManbHbIX YCyT.
KpaTkoBpeMeHHbI NPUCMOTP
3a AeTbMU-MHBaNUgamu
OKas3sbIBAETCA COTPYAHUKOM
NOCTaBLLMKa COLManbHbIX
yCnyr, Bnagetowmum
COOTBETCTBYOLLIMMM
YMEHUAMU U 3HAHUAMM
(ocHOBbI huanonorum u
rMrMeHsbl YenoBeka, npasuna
NPOBEAEHUSA TMTMEHUYECKUX
npoueayp, 0Co6eHHOCTH
obulero yxoaa 3a
pPasnMYHbIMU KaTEropPUaMM
NUL, HY>XOAIOLWKMMKCS B
NMOCTOPOHHEM yX0ae, B
NOBCEAHEBHON
AEeATENbHOCTU, PUCKM
ObITOBOM TPaBMbl, NpaBsuna,
cnocobbl 1 cpeacrtea
aganrauuu cpeabl
KU3HEOEATENbHOCTM ANA
MWL, HY>XXOAIOLWNXCS B
NMOCTOPOHHEM yX0A4e, YMEHMNE
Nonb30BaHWEM
TEXHUYECKUMU CPEeaCTBaAMM
peabunutauuu u
cneyunansHbIMM
npucnocobneHnsiMmu U ap.).
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nonyyarens coymanbHbIX
ycnyr (3aKOHHOTO
npeacrasuTens) o
nNpeaocTaBneHnn ycnyrm Ha
UMSA PYKOBOAUTENSA
NOCTaBLLMKa COLManbHbIX
ycnyr. B saasneHuu-
JOBEPEHHOCTU YKa3bIBAETCA
CPOK OKa3aHusi yCnyru,
HaMMeHOBaHWe nocewaemMon
opraHusauumu, hamunus,
UMS, OTYECTBO COLMASBEHOIO
paboTHMKA, KOTOPOMY
JOBepsaeTca NpUCcMoTp 3a
pebeHKkoM (AeTbMK).

Ycnyra npegocTaBnaeTcs B
obbeme He bonee 3 yacoB B
OeHb, He bonee 4 pa3 B
MecsL C YYETOM peXxuma
paboTbl NoCTaBLUMKA

couManbHbIX yCnyr
2. CoumnanbHO-NCUXOSTIONMYECKUE YCryru

CouunanbHo- OkasaHue Cpok YcraHaBnuBaeTcs lNokasaTtenu kayecTBa - | Ycnyra okasblBaeTcs

NCUXONOrM4ecKoe KBanumuupoBaHHON npegocraene | ynosIHOMOYEHHbIM npegocrasneHme COTPYAHMKOM MOCTaBLUUKa

KOHCYNbLTUPOBAHMWE MOMOLLU B PELLEHNM HUA yCryru OpraHoM B YyCINyru 4OMKHO coLManbHbIX YOy,
BHYTPUIIMYHOCTHbIX yCTaHaBnuea | COOTBETCTBUM C obecnevnTb UMEIOLLIMM NCUXONOrMYECcKoe
npobnem, npobnem ercq METOANYECKUMMU CyObEKTUBHOE oGpasoBaHue, nubo
MEXITUYHOCTHOIO WHAMBUAYAMb | pPEKOMEHAAUUSAMU N0 | obneryeHue NPUBNEYEHHON
B3aUMOAENCTBUS, HO B MEPUOA | pacyeTy NOAYLUEBLIX | SMOLMOHANBLHOIO opraHusauumen,
npeaynpexaeHnn u JencTens HOpPMaTUBOB COCTOSAIHMA Mony4aTens | OKkasbiBaloLWEn
NpeoaoNeHUN COUNanbHoO- Jorosopa o dMHaHCUpoOBaHUA coLManbHbIX YCIyT, NCUXONOTMYECKUE YCIYTH.
NCUXONOrMYECKUX NPOBNemM. | MPefoCTaBne | coumasnbHbIX YCyT, OKasaHWe NOMOLLM
Ycnyra BKIO4aeT: HUK YTBEPXKA EHHBIX nonyyarento Ycnyra npegocTaBnaeTca B
BbISBIIEHUE coymancHbix | MpaBuTENbLCTBOM COLMAsbHbIX YCAYr N0 | XKMITOM NOMELLIEHNM
NCUXONOrM4eckux Nnpobnem | ycnyr Poccuiickon HanakmBaHuio nonyyarens coumanbHbIX
nonyyarens coymanbHbIX $egepayun MENISTUMHOCTHbIX YCIyr.
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yCnyr nytem npoBeaeHus
becen;

onpeaeneHue obbema u
BMOOB npeanonaraemon
NOMOLLU;

pasbsACHEHUE nony4artenio
coLManbHbIX YCIyr CYyTH
npobnem u onpeaeneHue
BO3MOXHbIX NyTEN UX
peLueHus;

coyuanbHo-
NCUXONOrMyeckas NOMOLLb
nonyyarento coumarnbHbIX
YCIyr B pacKpbITUX 1
MoGunusaumm ero
BHYTPEHHUX PECYPCOB,
peweHun n npodounakTuke
coyuanbHo-

NCUXONOrnyeckKknx npo6neM.

Ycnyra npegocraBnsieTcs
npW HaNU4YuK y nony4arens
couManbHbIX yCnyr
COOTBETCTBYIOLLEN
noTpebHoCTH.

OTHOLLEHWUI, NO
NpeaynpexaeHunto u
NpPeoaoneHuIo
KOH(NUKTHbIX
cutyaumi. JonxHa
ObITb paspeLUeHa unu
CHWXEHA aKTyarnbHOCTb
NCUXONOrM4eCKon
npoénemsil.

OueHka pe3ynsraros -
YA OBMNETBOPEHHOCTb
Ka4eCTBOM
npeaocTaBnsaemMon
YyCIyru, OTCyTCTBME
0BOCHOBAHHbIX Xanob.
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Pazpen 5. MOPAOOK NMPEAOCTABJIEHUAA CPOYHbBLIX COUUATIBHBIX YCIYT

Moapasnen 1. NOPAAOK NPEOOCTABIIEHUA MONYYATENAM
COUMATBbHbIX
YCNYI CPOYHbIX COLUMANBHbBIX YCNYT B NONYCTALMOHAPHON ®OPME
COUMATIbHOIO OBCIYXUBAHUA, B POPME COLUUATIBHOIO
OBCINYXXUBAHUA
HA AOMY LEHTPAMU (KOMMJIEKCHbIMWXA LUEHTPAMW) COLIMANIBHOIO
OBCNYXXNBAHUA HACENEHUA, TEPOHTONOMMYECKUAMU LLEHTPAMM,
COUMATIbHO-PEABUITUTALUMOHHBLIMU LUIEHTPAMU ONA
HECOBEPLUEHHOJNETHUX,

LLEHTPAMU COLMANBHOW NOMOLLM CEMLE U OETAM, ULEHTPAMMU
PEABUNMUTALUN UHBANUAOB, LEHTPAMU COLUMATIBHON NOMOLLN
JINUAM BE3 OMNPEAEJIEHHOIO MECTA XXUTENBbCTBA U JIMLAM,
OCBOBOAUBLLUUMCSA U3 UCMPABUTENBHbIX YYPEXXOEHUN
TEPPUTOPUAJIbHbIX OPTAHOB ®CUH
POCCUn, U apyrumm OPMANYECKUMU NTMLUAMU HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBbHbLIMU
NMPEANPUHUMATENAMWN, OCYLUECTBNAOWMMU OEATEJIBHOCTD,
AHATNOMYHYIO OEATENBHOCTU YKA3AHHbBIX OPFTAHU3ALMA

Masa 1. OBLUME MOJIOXKEHNA

1.1. CpoOuHble couuanbHble YCNyrm npPeaoCcTaBnAlTCAa rpaxaaHam,
HYXAalWNUMCA B OKa3aHUWU HEOTNOXHOW MOMOLUW, B CBSI3W C HanMuMem Yy HUX
oOCTOATENBCTB, KOTOpblE  yXyALWaKwT WM MOTYT YXYALWWTb YCMOBUA KX
XU3HEAEATENBHOCTN, NPEAYCMOTPEHHbIX cTatben 15 depepanbHOro 3akoHa oOT
28.12.2013 Ne 442-d3 «0O6 ocHoBax couunanbHOro obcnyXmpaHns rpaxigaH B
Poccnnckon degepaunmn» n (Unn) noctaHoeneHumem [pasButenbctea THOMEHCKOW
obnactu ot 11.09.2014 Ne 487-n «O0 yTBEPXAEHNN NEPEYUHSA UHBbIX OBCTOATENLCTB,
NPU HanNUuUU KOTOPbIX rpaXaaHWH MNPU3HAETCH HYXAalWMMCa B CcouManbHOM
obcnyxmBaHny, a TakkKe rpaxjaHam, HyXjalwumca B NpefocTaBneHun
nHopmaumn o6 YCTaHOBMEHHbIX AEUCTBYIOLUMM 3aKOHOAATENbCTBOM Mepax
counanbHOWN NoALEPXKKN.

1.2. CpouHble couuanbHble yCrnyrn MpPefoCcTaBnsAlTCAa  LeHTpamu
(KOMMNEKCHbIMU LEeHTpamu) coumanbHoro  obcnyxuBaHus HaceneHus,
repOHTOMOMMYECKMMIN LIEHTPaMU, coumanbHO-peabunnTaunoHHbIMU LEeHTpamMmn Ans
HECOBEPLUEHHONETHNX, LIEHTpaMn counaribHON NOMOLM CEMbE N AETAM, LEHTpaMU
peabvnutaumm WHBaNUAOB, UEHTpaMn couuanbHon nomowm nuuam 6es
ONpeAeneHHoro Mecta XuTenbCTBa W nuuyam, OCBOOOAMBLLMMCA U3
NCNpaBUTENbHbBIX YYpPEXAEHUN TepputopmanbHbix opraHos PCUH Poccum, wu
APYTUMU IOPUANYECKAMU NULIAMN HE3ABUCUMO OT MX OpraHu3auuMOHHO-NPaBOBOM
dopMbl U (UNN) MHAUBUAYaNbHLIMUA NPEANPUHUMATENAMU, OCYLLECTBNAIOLUMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTUN YKa3aHHbIX OpraHm3aumn.

1.3. CpouHble coumanbHble YCyru MoryT NpeaoCTaBnsaTbCA MO TEXHOMOMMAM
«lMpegoctaBneHne ycnyr Bbl€3gHON  MOOWMMNBHOWM  MYNbTUAUCUUNIIMHAPHOW
Opuragon», «ConpoBOXAEHME CeMed C WHBanugamu, AeTbMU-UHBaNMAaMn»,
«Wkona yxogax». lNMonoxeHUss O TEXHOMNOIMMAX YTBEPXKAAKTCA pPacCnopsHKEHUSMU
HenapTtameHTa.
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Masa 2. NEPEYEHb AJOKYMEHTOB, HEOBXOOMMbIX ONA
MPEAOOCTABJIEHUA CPOYHbBIX COUMATBHBLIX YCNYT, N NOPAOOK
MPEOOCTABJIEHNA CPOYHbBIX COUMATBHBLIX YCIYT B
MONYCTALUMOHAPHOW ®OPME COUMATIBHOIO OBCNY>KMBAHUSA, B
®OPME COUUATIBHOIO OBCITY>KUBAHNA HA JOMY

2.1. OcCHOBaHMEM AN MPeaoCTaBMeHUs CPOYHbIX CcoUManbHbIX yCnyr
ABMNAETCA  3asiBNeHWe nonyyartens  couuarnbHbIX  YCNyr, €ro  3aKOHHOro
NpeacTaBuUTENs O MPEAOCTaBMNEHUM couManbHbIX ycnyr nubo obpalleHue B ero
MHTEpEecax MHbIX rpaxaaH, a Takke NonyyYeHne oT MeguLMHCKNX, obpasoBaTerbHbIX
WM MHBbIX OpraHU3auuii, He BXOAALUMX B CUCTEMY COLMaNbHOrO OGCNyXMUBaHWS,
MHpOpMaLUMK O TpaXAaHax, HYXAaAlLWMUXCA B NPEeLOCTaBMNeHNM  CPOYHbIX
counanbHbIX YCRyr.

2.2. 3agaBneHue o0 NpefocTaBeHUN CPOYHbIX CouManbHbIX YCRyr rpaxpaHe
nnbo nx npeacTaBMTENM NOal0T B OpraHu3aumun, ykasaHHble B nyHKTe 1.2 rnasbl 1
HacTosaLWero noapasgena no opme, yreepXxaeHHon enaptameHToM.

2.3. lpn nogade 3aaBneHNa o NpPeaoCcTaBeHUn CPOUHbIX counanbHbIX yCryr
rPaXAaHuUH npeabaBnaeT nacrnopT MAWM WHOW AOKYMEHT, YAOCTOBEPSIOLUN €ro
ANYHOCTE  (NPU  HanmunuuMu),  AOKYMEHT, MNOATBEPXAAlOWMA  MOHOMOYMS
npegcrasuTena (B crnyyae ecnu 3a MOMAyyYeHWEM rocyjapCTBEHHOW YCNyru B
NHTEpecax rpaxaaHuHa obpaljaeTtca ero npeAcTaBuTeNb).

2.4, HecoBepLleHHOMNETHNE ANA NOMAYyYEHUA CPOUHbIX couManbHbIX ycnyr
NpeaCcTaBnAloT CreayoLmne 4OKYMEHTDI:

a) nuyHoe obpalyeHne HecoBepLUEHHONETHEro NMbo 3aaBneHne poauTenen
HECOBEPLLUEHHONETHETO  (3aKOHHbIX  MNpeAcTaBUTENEN) C  YYETOM  MHEHWS
HeCOoBepLLUEHHONETHEro, gocTurwero sospacta 10 net, 3a UCKNIOYEHNEM CryYaes,
Korga y4eT MHEHWNS HECOBEPLUEHHONETHErO NPOTUBOPEYNT Ero NHTEPECAM;

0) CBMAETENLCTBO O POXAEHUN HECOBEPLUEHHOMNETHErO, HEe gocturwero 14
ner, nacnopTt nnu NHON LOKYMEHT, yAOCTOBEPSAOLNA NMYHOCTb
HeCcoBEepLUEHHOMNETHEro, gocTurwero 14 net (Npu Hanuunm);

B) NacnopT WM WHOW AOKYMEHT, YAOCTOBEPSOLUMN FUUYHOCTb POAUTENEMN,
3aKOHHbIX NpeacTasuTenen (Npyu Hanuuum).

2.5. lpepocTaBneHne CpOoYHbIX couMmanbHbIX YCAyr B LEnsxX oKasaHus
HEOTMNOXHON MOMOLUN OCYLLECTBMNAETCHA B CPOKU, OOYCMNOBMEHHbBIE HYXAAEMOCTbIO
nonyyaTens coumanbHbIX YCyr.

2.6. TloaTBepxaeHWEM nNpPefoCTaBNEeHNA CPOYHbIX couuarnbHbIX yCcnyr
ABNAETCA aKT O MPEeAOCTaBNEHUN CPOYHbIX CcoumarbHbIX YCIyr, COAEpXKaLmm
CBEAEHMA O nofnyyaTene v nocTaBLYyUKe ITUX YCIyr, BUAAX MpenocTaBnaemMblX
CPOYHbIX coumarbHbIX YCAYT, CpoKax, AaTte n 00 yCnoBUSAX UX MPesoCcTaBneHns. AKT
O NPefoCTaBNEHMM CPOYHBIX CouManbHbIX YCNyr NMOATBEPXAAETCA MOAMUCHLIO UX
nonyyatend. oaTeepaeHNEM NPEeAoCTaBIEeHMA CPOYHbIX COLMarnbHbIX YCryr C
NCMOMb30BaHNEM  JMNEKTPOHHON uNN  TenedoHHON CBA3W, WH(OPMAaLMOHHO-
TENEKOMMYHUKAUNOHHON  ceTu  «VIHTEepHEeT»  gBNAeTCA  XypHan  yyeTa
NPefoCTaBNEeHNa  CPOYHbIX  CoUMarnbHbIX  YCNYyr,  MPEfOCTaBMNEHHbIX C
NCMOMb30BaHNEM  JMNEKTPOHHON uNN  TenedoHHON CBA3W, WH(OPMAaLMOHHO-
TENEeKOMMYHUKaUNOHHON CeTU «VIHTEPHET».
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Masa 3. NMPABUIIA NMPEOOCTABJIEHUA CPOYHbBbIX COUMATBHBIX
YCNYT BECINATHO NIMBO 3A MIATY NN YACTUYHYIO MITATY

3.1. CpouHble couuanbHble YCnyru, ykasaHHble B 3akoHe THOMEHCKOM
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLyUKamm coumarnbHbIX yCnyry, B obbemax, onpeaeneHHbIX
npunaraloLUMUCa K HacToALEMY MoApasjeny CTaHjapTaMmyu couunanbHbIX YCNYr,
rpaxgaHam, ykasaHHbiM B nyHKkTe 1.1 rnaebl 1 HacTodwero noapasgena,
npeaocTaenaoTcs 6ecnnartHo.

3.2. [lepeyeHb [AOMONHUTEMbBHBIX COUManbHbIX YCRAyr onpegensercs
MNOCTaBLUMKOM couManbHbIX Yycnyr. [JOMOMHWTEMbHbIE CcouMnarnbHble YCRyrn, He
BXOASALWNE B NEPEeYeHb coupmarnbHbIX YCRyr, YTBEPKAEHHbIA 3aKOHOM THOMEHCKOW
obnactu ot 02.12.2014 Ne 108 «O nepeuvHe coumanbHbIX YCNyr, npeaocTaBnsaeMbIX
nocTaBLMKamMu CoumanbHbIX YCRyr», NPefoCTaBnAlTCA Ha YCMoBUAX onnaTtbl B
pasmepe 100 NnpoUeHTOB yCTaHOBNEHHbIX TapudOoB.
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CTAHOAPTbI
CPOYHbIX COUUATIBHbLIX YCNYT, MPEAOCTABJITAEMbIX MOJTYHATEJIAM
COUWATBbHbIX YCNY B NONYCTAUUOHAPHOU ©®OPME COLUATNBHOIMO
OBCINYXXUBAHUA, B POPME COLUMATIBHOIO OBCNYXXUBAHUA HA [IOMY,

LEHTPAMW (KOMMNJIEKCHbIMWU LLEHTPAMW) COLIMATNIBHOIO OBCITY>KUBAHUA

HACEJNEHUA, TEEPOHTOJTIOMMMYECKUMW LLEHTPAMMW,

COUMATTIbHO-PEABUITUTALUMOHHBLIMU LULEHTPAMU ONA HECOBEPLUEHHOJIETHUX,

LLEHTPAMU COLUMANBHOW NOMOLLM CEMLE U OETAM, LEHTPAMMU
PEABUNMUTALUN UHBANUAOB, LEHTPAMU COLUMATIBHON NOMOLUW NULUAM
BE3 OMNMPEAENEHHOIO MECTA XUTEJIbCTBA U JIMLUAM, OCBOBOAMNBLUMMCH
U3 UICNPABUTESbHbLIX YYPEXOEHUA TEPPUTOPUATIbHBLIX OPFAHOB ®CUH
POCCUn, n ApYrumm OPMANYECKUMU NIMLUAMU HESABUCUMO OT UX
OPFAHU3ALWOHHO-NPABOBON ®OPMbI U (UMW) UHOUBUAYANBHbLIMU
NPEANPUHUMATENAMU, OCYLUECTBNAIOWMMA AEATENIBHOCTb, AHANOIMMYHYIO
OEATENBHOCTU YKA3AHHbBIX OPFTAHU3ALMA

MpunoxeHune

K nogpasaeny 1 pasgena 5

HanmeHoBaHue counansHON
ycnyru

OnucaHue coymnansHOR yCnyru,
B TOM YMCIIE €€ 00bEM

Cpoku
npegocraen
eHus
COLManLHO
n ycnyru

Moagywesown
HOpMaTuB
domHaHCcupoBaHus
coumansHOM ycnyru

lNokasaTtenu kayecTtea
U OLEHKA
pesynsraToB
npeaocTraBneHns
coymnarnsHOmn ycnyru

YcnoBusa npegoctaBneHns
couuanbHOM yCnyru, B TOM
Ymncrne yCrnoBusi AOCTYNHOCTU
npeaocTaBNeHna counanbHoON
YyCNyru Ansg UHBanuaoB u
APYrMX nuy C y4eToMm
OorpaHuYeHmnin ux
XU3HEAEATENBHOCTH

OkasaHune cogencrems
nony4arensam coumanbHbIX

KoHcynbTupoBaHue no
Bonpocam

B cpoku,
00yCnoBnex

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM

Mokasartenb KayecTBa
- NpeaocTaBneHune

Ycnyra npegocraBnsaeTcs
COTPYAHMKOM MOCTaBLUUKa
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yCcnyr B NPeaocTaBneHnm um
NpeayCMOTPEHHbIX
deaepanbHbIM
3aKOHOZATENLCTBOM U
3aKOHOOaTenbCTBOM THOMEHCKON
obnacTtu Mep couMansHon
NOAAEMKKM, COLMANIEHOTO
obcnyXMBaHus, peanusauum
WHAUBUAYANLHON NPOrpPaMmel
peabunutauum unu abunutaumm
WHBaNUAa; B yny4yleHnm
SKUMULLHBIX YCIOBUIA

- MpefoCcTaBnexHns Mep
coumanbHON NoaAEPXKKU, B TOM
yucne nocobuit, KomneHcauun u
APYyrux BbINNar;

- coumnansHoro 00CNy>xkuBaHus, B
TOM YKUCME O NOPAAKE U
YCNOBMAX HanpaBneHus B
opraHusayuu,
npesocTaBnAlLLue coumarnbHbie
ycnyru B CtauMOHapHOu,
nonycrauynoHapHon opme
coLManbHOro 06CnyXMBaHus, B
dopme coumanbHoOro
obcnyXMBaHms Ha AOMY;

- peanu3aumm MHGUBMAYanbLHON
nporpaMmel peadbunurauum unm
abunurauuu uHBanuaa, B TOM
yucne o nopsake U ycroBuax
npesocTaBneHns KOMNIEKCHON
peabunutauuu B
crneyuanm3npoBaHHbIX
peabunuMTaumMoHHbIX LEeHTpaXx,
npegocTraBneHus
0340POBUTENBHLIX, CAHATOPHO-
KYPOPTHbIX, peabunuTaLmOHHbIX
NyTEBOK, TEXHUYECKUX CPEACTB
peabunutaumm u ycnyr;

- MpegocTaBneHns
MarepuanbHO NOMOLLY;
camoobecneveHns nony4arenen
coLManbHbIX YCIYTr U UX CEMEN,
pa3BUTUA CEMERHOTO
npeanpvHUMAaTensLCTBA,
Ha4OMHbIX NPOMbICIIOB, APYIMM
BONpOCaM yrny4LleHUs
nonyyarensaMu coumanbHbIX
yCInyr CBOEro MatepmassHoro
MONOXKEHWUS;

Hble
Hy>{1aeMoc
ThlO
nonydarens
coLManbHbl
X ycnyr

opraHom B
COOTBETCTBUU C
METOANYECKUMM

pekomMeHAauusiMu no
pacuyeTy noayLleBbIX

HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

YCIyrn AOIMKHO
obecneynTb
nony4varento
coumanbHbIX ycnyr
BO3MOXHOCTb
nony4yeHns mep
couymnarnsHon
NoAAEPIKKH,
coumanbHoOro
obcnyxmBaHus,
crnoco6cTBOBaATh
COXPaHEHUIO
300poBbA NnBO
YNyULLEHUIO
COCTOSIHUA 340pOBbS
nony4varensi
coumanbHbIX YCNyT,
YNyULLEHUIO
YKUMULLIHBIX YCNOBWIA.
OueHka pesynsrartoB
- YAOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
0B0CHOBAaHHbIX
»anob.

couuanbHbIX YCRYT,
BrageoLwmm
COOTBETCTBYIOLLIMMU
3HAHUAMMK.




355

- YNYULLEHUS KUMULLHBIX
YCROBUIA.

Ycnyra npegocraBnsaercs npu
NU4HOM OBpaLleHum
nonyyarens coymanbHbIX yCnyr
n (unun) nytem
KOHCYNbTUPOBAHUA NO
TenedoHy.

Coaencrene B NOAroTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3aumm 3asBrieHUin U
OOKYMEHTOB (npu
Heobx0auMOCTH).

JlnuHoe oBpauleHue coTpyaHuka
NOCTaBLLMKA COLMAnbHbIX YCyr
B MHTEpecax nonyyarens
COLManbHbIX YCNYr B OpraHbl,
opraHusauuu ¢
COOTBETCTBYIOLLIMMU
3asBNEHUAMM U JOKYMEHTAMM
(Npn HeoBX0AUMOCTH).
OcyLlecTBneHne KOHTPonA 3a
XOAOM PacCMOTPEHUSA
JOKYMEHTOB, MOAAHHLIX B
opraHbl, opraHusauuu (npu
Heobx0auMOCTH).

Ycnyra npegocraBnsaercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
HEeobXxo4UMOCTH.

O6ecneveHne ogexaon, obyBbHO
W ApyrMMu npeaMeTaMu nepBoii
HeobxoaUMOCTH

ObecneveHune nony4varensi
couManbHbIX ycnyr:

- oaexaon n 06yBbio (B TOM
yucrne ObiBLLEN B
ynotpebneHum);

B nepuog
obpalyeHust
nonyyarens
coumanbHbl
X ycnyr

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHomM B
COOTBETCTBUMN C
METOANYECKUMMU

MNokasaTenu kayecTBa
- ogexaa u obyBb
JOM¥KHbI ObITb
nogobpaHbl No
CE30HY, POCTYy U

Ycnyra npegocraBnsaeTcs
NOCTaBLLMKOM COLManbHbIX
YCINyr B NOMELLIEHUSIX,
JOCTYMHbIX AN UHBANMAO0B U
APYTMX NUL C YY4ETOM
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- cpeficTBaMK CaHUTapun 1
rMrueHsbl, cpeacTBamMu yxoaa 3a

pekomMeHAauusiMu no
pacuyeTy noayLleBbIX

pasmepy nonyyarens
coumnanbHbIX YCNyT,

orpaHuyeHmnin ux
KU3HELEATENBHOCTH,

AETbMU 1 APYTUMU NPESMETaMU HOPMaTUBOB JOIXKHbI ObITh Jluyam 6e3 onpegeneHHoro
nepBon HEOOXOAUMOCTH doUHaHCMpOoBaHKA MPUrOAHBLIMU K HOCKE, | MECTa XMTENbCTBA YCIYIM
COrnacHo Hopmam, coumanbHbIX YCNyr, |- cpeacTea aywau
YTBEPXA EHHBIM YTBEPXEHHBIX caHuTapun u NPOTUBOMNEANKYNE3HON
JenapTameHToMm; MpaBuTENLCTBOM TMIMeHsl, cpeacrea 06paboTKkM NpegocTaBnAlTCA
- CpeacTBamMu rMrueHbl ¢ Poccuiickon yxopa 3a getbMu u NOCTaBLLMKaMK COLManbHbIX
npeaocTaBneHmemM ycnyr gywia u Pegepauyuu Apyrve npegmerThl YCIyT, OCYLLECTBAAIOLWMMM
NPOTUBONEAUNKYNE3HOWN nepsow nonycrayuoHapHoe
06paboTkK (B OTHOLLIEHUM NNLY HeobxoauMocTn coumnanbHoe obCnyxuBaHume
6e3 onpeaeneHHoro mecra JOMKHbI rpaxxaaH 6e3 onpeaeneHHoro
KUTENLCTBA). COOTBETCTBOBATb MecTa XUTENbLCTBA U
Cpencrtea caHuTapuu u YCTaHOBITEHHbIM rpaxkgaH, 0CBODOXKIEHHbIX U3
TMrMeHsl, CPeACcTBa yxoaa 3a CpOKaM rogHoCTH YyUYpEXOEeHNN UCTIONTHEHNSA
AEeTbMU 1 ApyrUe NnpegMerThl TOBapOB. HakasaHui.
nepeon HeobXoaMMOCTH OueHka pesynsrartoB
NpeaoCcTaBnsTCA B - YOOBNETBOPEHHOCTb
COOTBETCTBUM C NOPAAKOM, Ka4eCTBOM
YCTaHOBIIEHHBIM npesocTaBnAeMon
JenapTameHToM. YyCIyru, OTCyTCTBME
000CHOBAHHbIX
»anoo.
Ob6ecneyveHne GecnnaTtHbIM MNpenocraBneHune ropsayero B nepuog YcraHaBnuBaeTcs MNokasaTtenu kadyecTsa | Ycnyra npeaocraenderca
rOpAYMM NUTAHUEM WITK NUTaHKUSA WU NPOAYKTOBBIX obpaLyeHUs | ynonHOMOY€EHHbLIM - npegocTaenexHne NOCTaBLLMKOM COLManbHbIX
NPOAYKTOBbLIM HABOPOM HabopoB cOrMacHo HOpMmam, nonyyarensi | OpraHom B YyCINyru OMmKHO YCINyr B NOMELLIEHUSIX,
YTBEPXA EHHBIM ycnyr COOTBETCTBUM C COOTBETCTBOBATb JOCTYMHbIX AN UHBANMAO0B U
JenapTameHToM. METOANYECKUMU YCTaHOBITEHHbIM APYTUX NuL ¢ y4€TOoM

Ycnyra npegocTaBnaeTcs B
COOTBETCTBUM C NOPAAKOM,
YCTaHOBIIEHHBIM
HenaptameHTomMm.

pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

YMOSIHOMOYEHHBLIM
OpraHoM HOpMam
NPOAYKTLI NUTaHNSA
JOIKHbI
COOTBETCTBOBATb
YCTaHOBITEHHbIM
CpOKaMm rogHoCTH.
OueHka pesynsrartoB
- YOOBNETBOPEHHOCTb

orpaHuyeHmnin ux
KU3HELEATENBHOCTH,




357

Ka4yeCcTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
0B0CHOBAaHHbIX
»anob.

CogeiicTBue B NOAyYeHUn
BPEMEHHOIO0 >XMIOro
nomeLleHus

KoHcynsTupoBaHue nonyyarens
coumanbHbIX yenyr o6 ycnosusax
npesocTaBneHns BPEMEHHOIO
>KUMOro MOMELLEHNS MO MECTY
npebbiBaHMSA, B TOM YMCIE B
OopraHusaumax coLmnanbHoro
o0CNy>XMBaHUs,
KOHCYNbTUPOBaHUe no cbopy
HEO0OX0AUMBIX JOKYMEHTOB;
NpW HaNU4YUK XXUNbA -
nposeaeHue obcneaoBaHus
MaTtepuanbHO-ObITOBOIO
NONOXEHWA nonyyarens
coLmanbHbIX YCIyT,;

oKasaHue cogencteusa B coope
JOKYMEHTOB AN NONy4YeHUs
>KUMOro MOMELLEHMNS B OpraHe
MECTHOro camoynpasneHus

(B opraHm3auum coumanbHOro
00CNY>XMBAHUS);
npegocrasneHme mecra ans
BPEMEHHOIO pa3meLLeHns ans
HECOBEPLUEHHONETHUX,
poauTenen (3akOHHbIX
npeacraBuTENERn), XKXEeHLWMH (Ha
CpOK He bonee 3 CyToK) C
npeaocTaBneHneM NUTaHUS U
coLManbHO-MEANLUHCKNX YCyr
(Npn HeoBX0AUMOCTH).

Ycnyra npegocraBnsaercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr

B nepuog
obpalyeHust
nonyyarens
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

Mokasartenb KayecTBa
- NpeaocTaBneHune
YCIyrn AOIMKHO
obecneynTb
nony4varento
coumanbHbIX ycnyr
BO3MOXHOCTb
nony4eHus
BPEMEHHOTO YXUITOTo
NOMELLEHMS.

OueHka pesynsrartoB
- YAOBMNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
000CHOBaHHbIX
»anob.

Ycnyra npegocraBnsaeTcs
COTPYAHMKOM MOCTaBLUUKa
coLManbHbIX YOy,
BrageoLwmm
COOTBETCTBYOLLIMMM
3HAHUAMM,
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COOTBETCTBYIOLLEN NOTPEOHOCTMN.

CogeicrTeue B NoMeLLEHUN MHpopMMpoBaHMEe 3aKOHHbIX B nepuog YcraHaBnuBaeTcs MNokasaTenb KayecTsa | Ycnyra npeaocraendercd
pebeHka B npeacraBuTenen nonyvarens obpaLyeHUs | ynonHOMOY€EHHbLIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
crneyuanu3mpoBaHHoe coLManbHbIX YCIyr 0 MOPSAAKE U | mony4vaTtens | opraHom B YyCINyru OMmKHO coLManbHbIX YOy,
yyupexxgeHue ans YyCNOBUAX NOMELLEHMNSA ycnyr COOTBETCTBUM C obecneynTb BrageoLwmm
HECOBEPLUEHHONMETHUX, HECOBEPLLEHHONETHETO B METOANYECKUMU BO3MOXHOCTb COOTBETCTBYOLLIMMM
HY>KOIOLLMXCH B COLMAnbHON crneuuanm3npoBaHHoe pekomMeHgaumsMm no | NOMeLLEHns 3HAHUAMM,
peabunutauum yyupexgeHue anga geten, pacyeTy NOAYLIEBLIX | HECOBEPLLEHHONETHE

HY>KOAIOLLIMXCH B COLManbHON HOPMaTUBOB roB

peabunutauumm; doUHaHCMpOoBaHKA cneuuanm3mpoBaHHo

cbop, NoaroToBKa 4OKYMEHTOB B coLManbHbIX YCIYL, | € yupexxaeHue ans

COOTBETCTBUM C TpebOBaHMAMU YTBEPXEHHBIX JETeN, HYXKaaloLwmxes

3aKoHoaartenbcTea POCCUMICKON MNpaBUTENBLCTBOM B couuanbHom

depepauuu, Poccuiickon peabunurauuu.

B3aUMOAENCTBUE C OPraHoMm denepaymmn OueHka pesynsrartoB

OMeKU U MNOMEeYUTENbLCTBA B - YOOBNETBOPEHHOCTb

Cny4asx, yCTaHOBNEHHbIX Ka4eCTBOM

3aKoHOAATENLCTBOM npesocTaBnAeMon

Poccuiickoin degepauui; YyCRyru, oTCyTCTBUE

JOCTaBKa n CONpoOBOXAEHUE 000CHOBAHHbIX

nonyyarens coymanbHbIX yCnyr »anoo.

B Crneuuanu3mpoBaHHoOe

yypexxgeHue ana geten,

HY>KOAIOLLIMXCH B COLManbHON

peabunurauuu.

Ycnyra npegocraBnsaercs npu

Hanu4uu y nony4varens

coumanbHbIX yenyr

COOTBETCTBYIOLLEN NOTPEOHOCTMN.
KoHcynbTMpoBaHue no Ycnyra npegocraendaerca nytem | B nepuoa YcraHaBnuBaeTcs MNokasaTtenu kadyecTsa | Ycnyra npeaocraenderca
coumanbHO-MEAULMHCKUM nNpoBeAeHUs MHAUBMAYaNbHbIX | 00palieHUs | ymONHOMOYEHHbLIM - obecneyeHune KBanuuuupoBaHHbIMU
Bonpocam Unu rpynnoBeix beces, nonyyarensi | OpraHom B oKasaHus cneyuanuctamm no

NpoBeAeHUs NeKUUN, ycnyr COOTBETCTBUM C KBanuuUUUPOBAHHOW | KOHKPETHbLIM Npobnemam,

obecnevyeHus nony4yarens METOANYECKUMU NoMOLLU B BO3HUKLUMM Yy Mony4artens

coumanbHbIX yenyr pekoMeHZaumMsaMmn no | NPaBUIIbHOM coLManbHbIX YCyT.

MHAOPMALMOHHBIMM

pacuyeTy noayLleBbIX

NOHNMMaHUKU U
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mMarepuanamMu no Bonpocam HOPMaTUBOB peLLEeHNN CTOALLUX

NNaHMpoBaHUA CEMbM, doUHaHCMpOoBaHKA nepes nonyvarernem

COBPEMEHHbIX De30nacHbIX COLManbHbIX YCIyL, | coUManbHbIX yCryr

CpeacTB KOHTpauenuuu, YTBEPXEHHBIX coymanbHo-

TMIMEHbl NUTAHWUSA W KUMNKLLA, MpaBuTENLCTBOM MEAULMHCKNX

nsbaBneHusi 0T BpeaHbIX Poccuiickoli npotnewm,

NPUBLIYEK, MCUXOCEKCYAbHOIO Pegepauyuu MOBLILUEHNE YPOBHS

pasBuUTMA geTen, cnocobam coymanbHo-

noaaeMKaHusa U COXpaHeHns MEAULMHCKNX

3[0pPOBbS, a TAKKE NyTEM 3HaHWNA.

npegocTasneHmsa nHdopmarmm OueHka pesynsrartoB

0 cneumanm3upoBaHHbIX - YOOBNETBOPEHHOCTb

opraHusaumsx. Ka4eCTBOM

Ycnyra npegocraBnaeTcs npu npeaocTaBnNaeMon

Hanu4uu y nony4varens YyCIyru, OTCyTCTBME

coumanbHbIX yenyr 000CHOBAHHbIX

COOTBETCTBYIOLLEN NOTPEOHOCTMN. »xanob.
CogeiicTBue B NOAyYeHUn BbigBneHne NnCMxonornyeckux B nepuog YcraHaBnuBaeTcs lNokasaTenu kayecTsa | Ycnyra okasblBaeTcs
3KCTPEHHON NCUXONOrMYECKON npobnem nony4arens obpaLyeHUs | ynonHOMOY€EHHbLIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
nomoLyu (B TOM uucne no coLmanbHbIX YCIyT,; nonyyarensi | OpraHom B YyCINyru OMmKHO coLManbHbIX YCIyr, UMEOLUM
TenedoHy, nocpeacTBom nNpeaoCcTaBneHne SKCTPEHHOW ycnyr COOTBETCTBUM C cnocobCcTBOBaThH NCUXONOrM4eckoe
UH(OPMALIMOHHO- NCUXONOrMYECKON MOMOLLN, METOANYECKUMU paspeLUeHnto unm obpasoBaHue, nmbo
TENEKOMMYHUKALUMUOHHOWN CETH HanpasneHHON Ha pekoMeHAauMAaAMU NO | CHUXKEHUIO NPUBNEYEHHOW opraHn3aunen,
WHTepHerT, a Takke ¢ MOBUNU3aLUI0 BHYTPEHHUX pacyeTy NOAYLIEBLIX | aKTYarnbHOCTM oKasblBaloLLen
npuBNeYEeHnem pecypcoB nony4arens HOPMaTUBOB NCUXONOrMYECKON NCUXONOTMYECKUE YCIYTH,
CBSALLEHHOCTY>KUTENEN) COLManbHbIX YCIYT, B T.4. MO doUHaHCMpOoBaHKA npobnemei, nubo

TenedoHy, NoCpeacTBOM couManbHbIX YCnyr, | CyObekTMBHOMY CBSALLEHHOCNY>KUTENAMMU.

UH(OPMALIMOHHO- YTBEPXEHHBIX obner4eHunio MocTaBLYmMK colmanbHbIX

TENEKOMMYHUKALUOHHOW CETU MpaBuTENLCTBOM 3MOLMOHANLHOIO ycnyr obecneyusaet pabory

MHTepHeT, a Takxke C Poccuiickon COCTOSIHUS KaHanoB CBSA3W ANsi

NpUBNE4YEHUEM Pegepauyuu nonyyarens 3KCTPEHHOro obpalleHus 3a

CBSAILLEHHOCMYKUTENEN. coLmanbHbIX YCIyT. MOMOLLBIO B KPYIMOCYTOMHOM

Ycnyra npegocraBnaeTcs npu OueHKa pe3ynsTatoB | pexuMme.

Hanu4uu y nony4varens - YOOBNETBOPEHHOCTb

coumanbHbIX yenyr Ka4eCTBOM

COOTBETCTBYIOLLEN NOTPEOHOCTMN. npeaocTaBnNaeMon

YyCIyru, OTCyTCTBME
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0BOCHOBAHHbIX
»xanob.
MNcuxonornyeckaa guarHocTuka | AHanu3 NCUXMYECKOro B nepuog YcraHaBnuBaeTcs lNokasaTenu kayecTsa | Ycnyra okasblBaeTcs
u obcnegoBaHme NUYHOCTU COCTOSAHWSA U MHAMBUAYANbHbLIX | 00palLeHUs | ynONHOMOYEHHbIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
0CODEHHOCTEN NIMYHOCTH nonyyarensi | OpraHom B YyCINyru OMmKHO coLManbHbIX YCIyr, UMEOLUM
nonyyarens coymasnbHbIX YCnyr; | ycnyr COOTBETCTBUM C obecneynTb NCUXONOrM4eckoe
COCTaBEHUE MPOrHO3a u METOANYECKUMU COCTaBrneHue obpasoBaHue, nmbo
paspaboTka pekoMeHaauui no pekoMeHgauuamMu no | IporHosa u NPUBNEYEHHOW opraHn3aunen,
NPOBEAEHUIO KOPPEKLUMOHHBIX pacyeTy noayweBbix | paspaboTky oKasblBaloLLen
MEPONPUATURA. HOPMaTUBOB pekomeHgaumin no NCUXONOTMYECKUE YCIYTH.
Ycnyra npegocraBnaeTcs npu domHaHCcupoBaHus NPOBEAEHUIO MNpu okazaHum ycnyru
Hanu4uu y nony4varens COLManbHbIX YCIYT, | KOPPEKLUMUOHHBIX, NPUMEHSATCA
coumanbHbIX yenyr YTBEPXEHHBIX peabunuTaumMoHHbIX | AUArHOCTUHMECKUE METOAUKU U
COOTBETCTBYIOLLEN NOTPEOHOCTMN. MNpaBUTENBLCTBOM nnu WHCTPYMEHTapU.
Poccuiickon npodunakTuyeckux | B oTHOWeHUn
denepaymmn MEPONPUATUIA C HEeCOBEPLUEHHOSETHUX, UX
nonyyarenem poauTenen (3akOHHbIX
coumnanbHbIX YCRyr. npeacrasuTenen),
OueHKka pesynsratoB | KAHAMAATOB B 3aMeLlaoLme
- YOOBNETBOPEHHOCTb | pOAUTENHU yCnyra
Ka4eCTBOM npeaocTaBnsAeTca npu
npesocTaBnAeMon HanU4YUM NUCLMEHHOTO
YyCIyru, OTCyTCTBME cornacus nony4varens
000CHOBAHHbIX coLManbHbIX YCIyr Unu ero
»anoo. npeacTaBuTENs Ha NOMNy4YeHue
OaHHOW ycnyru.
MNcuxonoruyeckoe BbigBneHne NnCMxonornyeckux B nepuog YcraHaBnuBaeTcs lNokasaTenu kayecTsa | Ycnyra okasblBaeTcs
KOHCYNbLTUPOBaAHMWE npobnem nony4arens obpaLyeHUs | ynonHOMOY€EHHbLIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
coLManbHbIX YCIyr NyTeM nonyyarensi | OpraHom B YyCINyru OMmKHO coLManbHbIX YCIyr, UMEOLUM
nposeneHus deceq; ycnyr COOTBETCTBUM C cnocobCcTBOBaThH NCUXONOrM4eckoe
onpeageneHue obbema U BUA0B MeTOANYEeCKUMU paspeLLeHUo Unu oGpasoBaHue, nubo
npeanonaraeMon NOMOLLU; peKOMEHAAUMAMM MO | CHUKEHMIO BrageoLwmm
pasbsACHEHUE Nony4arenio pacyeTy NOAYLIEBLIX | aKTYarnbHOCTM COOTBETCTBYOLLIMMM
coLManbHbIX YCIyr CYyTH HOPMaTUBOB NCUXONOrMYECKON 3HAHWUAMM, UMK
npobrnem u onpeaeneHue domHaHCcupoBaHus npotnemsl, NPUBNEYEHHOW opraHn3aunen,
BO3MOXHbIX MYTEN UX PELLEHUS; couManbHbIX YCnyr, | CyObekTMBHOMY oKasblBaloLLen
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NCUXONOrM4eckast NOMOLLIb YTBEPXEHHBIX obner4eHunio NCUXONOTMYECKUE YCIYTH.
nonyyarento coumanbHbIX YCryr MpaBuTENLCTBOM 3MOLMOHANLHOIO

B pacKpbITUKM U MoGunusauun Poccuiickon COCTOSAAHUA

€ro BHyTPEHHUX PECYPCOB, Pegepauyuu nonyyarens
peLLeHnn U NpounaKkTuke coLmanbHbIX YCIyT.
NCUXONOrMYECKUX Npodnem. OueHka pesynsraToB
Ycnyra npegocraBnsaercs npu - YOOBNETBOPEHHOCTb
nU4YHOM oBpaLLeHnm Ka4eCTBOM
nonyyarens coymanbHbIX yCnyr npesocTaBnAeMon

n (unun) nytem YyCRyru, oTCyTCTBUE
KOHCYNbTUPOBAHUA NO 000CHOBAHHbIX
TenedoHy. »xanob.

Ycnyra npegocraBnsaercs npu

Hanu4uu y nony4varens

COOTBETCTBYIOLLEN NOTPEOHOCTMN.

10 |lMMcuxonornyeckasa Koppekuuna MNcuxonornyeckoe Bo3aencteune, | B nepuog YcraHaBnuBaeTcs lNokasaTenu kayecTsa | Ycnyra okasblBaeTcs
KOTOpPOE HanpaBrieHo Ha obpaLyeHUs | ynonHOMOY€EHHbLIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
dropMupoBaHue y nony4varens nonyyarensi | OpraHom B YyCINyru OMmKHO coLManbHbIX YCIyr, UMEOLUM
coumanbHbIX YCIyr MOTUBALMKM K | yCriyr COOTBETCTBUM C cnocobCcTBOBaThH NCUXONOrM4eckoe
AKTUBHOCTM, NOAAE PKKY METOANYECKUMU paspeLUeHnto unm obpasoBaHue, nmbo
>KM3HEHHOTO TOHYCAa, CO3daHue peKOMEHAAUMAMM MO | CHUKEHMIO NPUBMNEYEHHON OpraHusaumen,
YCNOBUI ANA NOMHOLEHHOIO pacyeTy NOAYLIEBLIX | aKTYarnbHOCTM oKasblBaloLLen
NCUXONOrMYECKOro PasBUTUA HOPMaTUBOB NCUXONOrMYECKON NCUXONOTMYECKUE YCIYTH.
MUYHOCTMN Ha KaXKaOM doUHaHCMpOoBaHKA npobnemei, Ycnyra npegocraBnsercs ¢
BO3pacTHOM arane, ans couManbHbIX YCnyr, | CyObekTMBHOMY NPUMEHEHNEM
CBOEBPEMEHHOIO0 YTBEPXEHHBIX obner4eHunio COOTBETCTBYIOLLIMX METOAMK.
NpeaynpeXxaeHus n KoppekLmm MpaBuTENLCTBOM 3MOLMOHANLHOIO
BO3MOXHbIX HapyLLUEHWU B Poccuiickon COCTOSAAHUA
CTaHOBJIEHUMN U PA3BUTUU Pegepauyuu nonyyarens

NUYHOCTM nony4varens
coumanbHbIX YCIyr.

Ycnyra npegoctaBnsaercs npu
HanuM4yuu y nony4arens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN NOTPEOHOCTMN.

couManbHbIX YCNyT.
OueHka pesynsrartoB
- YAOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
0B0CHOBAaHHbIX
»anob.
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11 | [cuxonornyeckne TPEHUHru lpynnoBble 3aHATUA, B nepuog YcraHaBnuBaeTcs lNokasaTenu kayecTsa | Ycnyra okasblBaeTcs
3aKN0YaLWUECH B aKTUBHOM obpaLyeHUs | ynonHOMOY€EHHbLIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
NCUXONOrMYECKOM BO3AENCTBUM, | NOMNyYaTeEnNs | OpraHom B YyCINyru OMmKHO coLManbHbIX YCIyr, UMEOLUM
HanpasfeHHOM Ha CHATuE ycnyr COOTBETCTBUM C cnocobCcTBOBaThH NCUXONOrM4eckoe
noCneacTBUi METOANYECKUMU paspeLUeHnto unm obpasoBaHue, nmbo
NCUXOTPABMUPYIOLLIMX CUTYaLNN, peKOMEHAAUMAMM MO | CHUKEHMIO NPUBMNEYEHHON OpraHusaumen,
HEPBHO-NCUXUYECKON pacyeTy NOAYLIEBLIX | aKTYarnbHOCTM oKasblBaloLLen
HanNPSKEHHOCTH; HOPMaTUBOB NCUXONOrMYECKON NCUXONOTMYECKUE YCIYTH.
dOpMUPOBAHUE MUYHOCTHBIX doUHaHCMpOoBaHKA npobnemei, Ycnyra npegocraBnsercs ¢
nNpeanockLInoK ANg aganrayuu couManbHbIX YCnyr, | CyObekTMBHOMY NPUMEHEHNEM
nonyyarens coymanbHbIX yCnyr YTBEPXEHHBIX obner4eHunio COOTBETCTBYIOLLIMX METOAMK.
K HOBbIM YCMOBUAM; MpaBuTENLCTBOM 3MOLMOHANLHOIO
dopMmupoBaHue yMEHU n Poccuiickon COCTOSAAHUA
HaBbIKOB B cdhepe 0BLLEHUS; denepaymmn nonyyarens
Koppekumio, bopmupoBaHme u coLmanbHbIX YCIyT.
pa3sBUTME YCTAHOBOK, OueHka pesynsraToB
HEOOXOAUMBIX 4TS NO3UTUBHBLIX - YOOBNETBOPEHHOCTb
CEMENHBIX OTHOLLEHWN; Ka4yeCTBOM
pasBUTME CNOCOOHOCTU npesocTaBnAeMon
aAeKBaTHOro No3HaHusA cebsa u YyCIyru, OTCyTCTBME
APYTMX NOAEn; KOPPEKLUIO 000CHOBAHHbIX
pa3sBUTMA CUCTEMbI OTHOLLIEHWI »anoo.
NUYHOCTH,
Ycnyra npegocraBnsaercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN NOTPEOHOCTMN.

12 | ConpoBoXxaeHue ceMei ¢ B oTHOoWweHun cemein ¢ geteMn | Cpok YcraHaBnuBaeTcs MNokasaTenb KayecTsa | Ycnyra npeaocraendercd
OETbMU, B TOM YKUcCne yCnyra BKMOYaeT: npeaocTasn | ynormHOMOYEHHbIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
3amMeLlaroLux cemen - MpoBeAeHue obcrnegoBaHni eHUs ycnyru | OpraHom B YyCINyru OMmKHO coyumanbHbIx yenyr. Mpu

YCINOBUI MPOXUBAHNSA onpenensieT | COOTBETCTBUM C obecneynTb HEO0OX0AMMOCTHU K OKA3aHUIO
nonyyarens coymanbHbIX yCnyr; | cs METOANYECKUMU npesoTBpaLLeHne YyCInyru npuerekaTcs

- COAENCTBUE U WHAMBMAYA | pPEKOMEeHZaumMsaMmn No | CEMENHOro cneynanucTbl OPraHoB UMu
KOHCYNLTUPOBAHME MO BONPOCaM | IbHO pacyeTy nogyweBbix | Hebnaronomnyuus, YUPEXAEHUA CUCTEMBI
TPYAOYCTPOWCTBA; HOPMaTUBOB npeogoneHue NpodUNaKkTUKM

- KOHCYNbTUpoOBaHUE n (UNK) domHaHCcupoBaHus TpyaHoCTEN 06e3Haa30pHOCTU U
COAENCTBME B NOMy4YEHNUM COLMasnbHbIX YCNYI, | BOCMUTAHUA B npaBOHapPYLLEHU I
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MEAULIMHCKOW NOMOLLIM, B TOM YTBEPXEHHBIX 3aMeLLaloLen ceMbe, | HECOBEPLLUEHHOMETHMX.

yucne ConpoBOXKAEHNE B MpaBuTENLCTBOM cembe ¢ pebeHkom- | Yenyra MOXeT

MEAULIMHCKYIO OPraHn3aumio; Poccuiickon WHBaNWAOM, JOJDKHO | MPedoCTaBNATbLCA N0 MECTY

- KOHCYNbTUPOBaHUE 1 (UNn) Pegepauyuu cnocobCcTBOBaThH NPOXXMBaHUA CEMbU C AETbMMU.

cogencreme B 0pOpPMNEHUN NOMHOLEHHOMY

JOKYMEHTOB B pasBUTHIO U

COOTBETCTBYIOLLMX OPraHax u coymanusayuu

opraHusaumsx; NUYHOCTM NPUEMHOTO

- NpoBeaeHne pebeHka, pebeHka-

npodhunakTU4eCckux uHBanNuga, u

MEPOMPUATUNI, B T.M. NOBLILUEHUNIO

HanpaBfeHHbIX Ha NCKUXONoro-

npeaynpexaeHue negarorm4eckon

ypesBblYaNHbIX CUTYaLUUi;, KOMMETEHTHOCTHU

- MPOBEAEHNE aHanu3a poauTenen, B TOM

Xxapakrepa B3auMOOTHOLUEHWIA B yucne 3ameLlarLux.

cembe; OueHka pesynsrartoB

- OKa3aHue coaeincTBuA B - YOOBNETBOPEHHOCTb

npeaoCcTaBneHnmn Nonyyarento Ka4eCTBOM

coumanbHbIX yenyr npesocTaBnAeMon

6naroTBOPUTENBHON NOMOLLM. YyCIyru, OTCyTCTBME

000CHOBAHHbIX
»anoo.

CouunanbHas agantauua u lNpoBeaeHue KOMNeKca Cpok YcraHaBnuBaeTcs MNokasaTtenu kadyecTsa | Ycnyra npeaocraenderca
CONPOBOXAEHME AETENH-CUPOT, MEPONPUATUIA, HaNPaBMNEHHbLIX | NPEAOCTAaB | YTONMHOMOYEHHbLIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
JeTel, octaBumnxca 0es Ha couMarnbHyIO agantauuio eHUs ycnyru | OpraHom B YyCINyru OMmKHO coyumanbHbIx yenyr. Mpu
noneYyeHus poguTENEn, NUu U3 | AETER-CUPOT, AETEN, onpenensieT | COOTBETCTBUM C obecneynTb HEO0OX0AMMOCTHU K OKA3aHUIO
yucna AeTen-cupoT U eTen, ocTaBLIMXCH 6e3 noneyveHns cA METOANYECKUMU YCMELIHYI0 YyCInyru npuerekaTcs
ocTaBLUMXCA 6e3 nonevyeHus poauTenen, nuy u3 yucna WUHAMBMAYA | PEKOMEeHZAauMAMM MO | COUNanbHYI0 cneynanucTbl OpraHa oneku u
poauTenen JETeN-CMpoT U AeTen, MNBHO pacyeTy noAyweBbIX | aganTauuto NnonNeyYnTensLCTBa,

ocTaBLIMXCH 6e3 noneyveHns HOPMaTUBOB nonyyarens cneynanucTbl, UMetoLue

poauTenen. doUHaHCMpOoBaHKA coLmanbHbIX YCIyT. negarormieckoe,

OkasaHue coaencTeua B coumnaneHbix ycnyr, | OueHKa pe3ynsraTtoB | NCUXONornyeckoe u (Mnu)

obecnevyeHun Xunbimu YTBEPXEHHBIX - YAOBNETBOPEHHOCTb | OPUANYECKOE 0OpasoBaHue.

noMeLleHnamMn, obecnedeHmne MpaBuTENLCTBOM Ka4eCTBOM

oGpasoBaTenbHbIMHU, Poccuiickon npeaocTaBnNaeMon

MEAULMHCKUMU, MPaABOBLIMM Pegepauyuu YyCIyru, OTCyTCTBME
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ycnyramu (npyu He0BX0AMMOCTM).
Ycnyra npegycMmarpuBaer.

- BbiIABNEHWUE npobnem u
noTpebHOCTEN nony4arenst
coLManbHbIX YCIyr NyTeM
nposeaeHust 6ecen;

- onpeaeneHue obbeMa u BUA0B
npeanonaraeMon NOMoLu;

- pasbsACHEeHWe nonyyarento
COLManbHbIX YCIYT BO3MOXHbIX
nyTen peLeHnst ero npodnem u
YOOBMNETBOPEHMSA €0
noTpebHOCTER;

- OKa3aHue NoMOoLU B
NONyYeHUM NPaBOBbLIX,
MEAULMHCKUX, Meaarorm4yeckux,
NCUXONOMMYECKUX, COLMAanbHbIX
ycnyr,

- OpraHM3auuio U NpoBeaeHue
npohopreHTaUUOHHBIX
MEpPONPUATUN;

- NOMOLLb B BbiGOpe BUAA
npodeccuoHarnsHON
AEeATENnbHOCTU B COOTBETCTBUU C
UHTEPECaMU U BO3MOXKHOCTAMM
nonyyarensa counanbHoOwm
yenyru;

- npegocraenexHme nHdopmaumm
0 COOTBETCTBYHOLLUX
oGpasoBarernbHbIX
opraHusaumsx.

Ycnyra npegocraBnsaercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN NOTPEOHOCTMN.

000CHOBaHHbIX
»anob.

14

CoaencrTBue B XKU3HEYCTPOUCTBE
JETEN, HAXOAALWUXCA B CEMbSAX,

OkasaHune KOMMNEKCHON
NCUXONOro-meaunko-

Cpok
npeaocTaen

YcraHaBnuBaeTcs
YNOMHOMOYEHHbIM

MNokasarenun ka4yecTea
- NpeaocTaBneHune

Ycnyra npegocraBnsaeTcs
COTPYAHMKOM MOCTaBLUUKa
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B KOTOPbIX POAUTENU CBOMMM negarormyeckon, COUManbLHON U | €HUS YCyru | OpraHom B YyCINyru OMmKHO coLManbHbIX YCyT.
aencreusiMn (6e3aenCTBUEM) npasoOBOK MOMOLLN onpenensieT | COOTBETCTBUK C obecneunTb 3awmty | Mpu HEOBXO0AUMOCTH K
€034al0T yCrnoBus, HECOBEPLLEHHONETHEMY, cA METOANYECKUMU npaB W 3aKOHHbLIX OKa3saHuo ycnyru
NpeacTaBnsoLWLMe Yrpo3y >KU3HN | HAXOOALLEMYCS B CEMbE, B UHAUBMAYA | PEKOMEeHJAuMAMM MO | UHTEPECOB NPUBMEKAIOTCA CneUuanucTsl,
UK 340POBLIO NMBO KOTOPOM POAUTENU CBOUMM NBHO 80 pacyeTy noAyweBbIX | nonyyarens UMEILLME Negarornyeckoe,
NpenaTcTByOLME UX aencreusimu (6e30eWCTBUEM) npeogoneH |HOpMaTMBOB couymarnbHbIX yCnyr ncuxonormdeckoe n (Unu)
HOPMarbHOMY BOCMUTAHUIO U €03Jal0T yCroBus, us doUHaHCMpOoBaHKA (onTumanbsHoe Iopugmdeckoe obpasoBaHue, a
pasBUTUIO, AETEN-CUPOT, AETEN, | NPEACTABNSIOLME YrPO3Y XKM3HU | YKA3aHHOW | COUManbHLIX YCIYT, | )KM3HEYCTPONCTBO, TaKke CneynanucTsl OPraHos,
ocTaBLUMXCA 6e3 nonevyeHus UK 340pPOBbLI0 NNBO >KU3HEHHON | YTBEPXKAEHHbIX oTBevaloLLee ero YUPEXAEHUA CUCTEMBI
poauTenen, BkoYyas NPensaTCTBYIOLLUE €10 cuTyauuu MpaBuTENLCTBOM NOTPEOHOCTSM 1 NpodUNaKkTUKM
obcneaoBaHUe yCNOBUIA XKM3HU | HOPMAarbHOMY BOCMIUTAHUIO U Poccuiickon WHTEepecam). 06e3Haa30pHOCTU U

pasBuTUo, pebeHKy-cupoTe, denepaymmn OueHKa pe3ynsratoB | npaBOHapyLUeHU#

pebeHky, ocTaBLuemycs 6e3 - YOAOBNETBOPEHHOCTb | HECOBEPLLUEHHOMETHMX.

noneyYeHns poauTenen, Bknoyas Ka4eCTBOM

obcnegoBaHue yCroBUIA €ro npeaocTaBnNaeMon

YKU3HU. YyCIyru, OTCyTCTBME

Ycnyra npegocraBnsaercs npu 000CHOBAHHbIX

Hanu4uu y nony4varens »anoo.

coumanbHbIX yenyr

COOTBETCTBYIOLLEN NOTPEOHOCTMN.

15 |lpusnedeHune nonyyarenen MNpuBneyeHune nony4varens B nepuog YcraHaBnuBaeTcs MNokasaTtenu kayecTsa | [locTaBLUMK COLManbHbIX
CoLManbHbIX YCIYT K y4acTUIO B | COLMArnbHBIX YCMYT K y4acTuio B | 06paLeHns | ynormHOMOYEHHbIM - npegocTaenexHne yCnyr B pamkax CBOen
rpynnax B3auMonoanepikku, rpynnax B3anMonoaaepxku, nonyyarensi | OpraHom B YyCINyru OMmKHO KOMMETEHUUNU OpraHn3yeT
kny6ax obuieHuna knybax obLueHus ycnyr COOTBETCTBUU C obecnevnTb AeATENbHOCTb rpynn

(NCMXonNorn4ecKkomn, TBOPHECKON, METOANYECKUMU npuBnevyeHue B3auUmMonoaaepkku, knybos
CMOPTMBHON, TPYAOBOM, pekomMeHgaumamMm no | nonyyarens obLeHus.

NPOCBETUTENLCKON U UHOK
HanpaBfeHHOCTN, CEMEMHbIX
kny6ogs, knyboB No NoaroToBKeE K
OyayLen CEMENHOMN XXN3HN),
npegocraenenne uHdopmaumm
0 AeaTenbHOCTU YKa3aHHbIX
rpynn u rpadpuke ux padbotsbl.
Ycnyra npegocraBnsaercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN NOTPEOHOCTMN.

pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

couManbHbIX YCNyr K
y4yacTuio B rpynnax
B3aUMOMOAAE PXKKM,
knybax obuieHus.
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16 | CoumnanbHoO-negarornyeckas BbigBneHue npuaHakos, B nepuog YcraHaBnuBaeTcs lNokasaTtenu kadyecTsa | Ycnyra no counanbHo-
AnarHoctuka XapaKkTepUsyLLmMx HopMarnbHoe | obpaLeHns | ynormHOMOYEHHbIM - npegocTaenexHne negarormyeckon ANarHocTuke
UK OTKMNOHSAOLWEeecH nonyyarensi | OpraHom B YyCINyru OMmKHO OKas3sbIBAETCA COTPYAHUKOM
noBeaeHue nony4varens ycnyr COOTBETCTBUM C obecneynTb NOCTaBLLMKa COLManbHbIX
coLManbHbIX YCIyr, U3ydeHume METOANYECKUMU onpegenexHue YCIyr, UMEIOLWUM
€ro CKIOHHOCTEN U NOTEeHuMana, pekoMeHgaumMaMm no | KoMmnekca negarorn4yeckoe
ycTaHoBneHue )opM 1 CTENEHU pacyeTy NoAyLWEBLIX | MEPONPUATURA MO obpasoBaHue, nmbo
coymanbHoOn gesagantauuu (Mpu HOPMaTUBOB coymanbHo- BrageoLwmm
ee Hanu4uum) 4N COCTaBreHUs doUHaHCMpOoBaHKA negarorm4eckomy COOTBETCTBYOLLIMMM
KOMMIeKca meponpuaTuii no COLMAsbHbIX YCNYL, | KOHCYNETUPOBAHMWIO U | 3HAHUAMMU.
negarorm4eckomy YTBEPXEHHBIX KOppeKL MU, Mpwn okasaHum ycnyrm
KOHCYNMBTUPOBAHMIO U MpaBuTENLCTBOM NPUMEHSATCA
negarorm4eckon Koppekuuu, Poccuiickon JNArHOCTUYECKME METOOUNKN U
onpeaeneHne KoMnnekca denepaymmn WHCTPYMEHTapU.
MepPONPUATUIA NO coumanbHoO- B oTHOLWEHUK
negarorm4eckomy HECOBEPLUEHHONETHUX, UX
KOHCYINBTUPOBAHMIO Y KOPPEKLIUM poauTenen (3aKOHHbIX
nyTem NpoBeaeHns npeacrasuTenen),
WUHAUBUAYASBHBIX UK KaHAMAatoB B 3ameLlaioLme
rPynnoBbIX 3aHATUIA. poauTenu ycnyra
Ycnyra npegocraBnsaercs npu npeaocTaBnsAeTca npu
Hanu4uu y nony4varens HanU4YUM NUCLMEHHOTO
coumanbHbIX yenyr cornacus nony4varens
COOTBETCTBYIOLLEN MOTPEBOHOCTN. coLManbHbIX YCIyr Unu ero
npeacTaBuTENs Ha NOMNy4YeHue
OaHHOW ycnyru.
17 | CoumnanbHo-Nnegarornyeckoe Ycnyra npegocraBndaeTca B suae | B nepuoa YcraHaBnuBaeTcs lNokasaTenu kayecTsa | Ycnyra okasblBaeTcs
KOHCYNbLTUPOBaAHMWE WHAUBUAYASBHBIX U TPYNNOBLIX | 0O paLLeHUs | ymONHOMOY€EHHbIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
3aHATUI, HanpaBneHHbIX Ha nonyyarensi | OpraHom B YyCINyru OMmKHO coLManbHbIX YCIyr, UMEOLUM
npeoaorneHue unu ocnabnexme | ycnyr COOTBETCTBUM C obecneynTb peLleHne | negarornyeckoe
OTKITOHEHWI B MOBEAEHUM METOANYECKUMU coymanbHo- obpasoBaHue, nmbo
nonyyarens coymanbHbIX yCnyr pekoMeHZaumMaMm no | negarorm4ecknx BrageoLwmm
C Lensbio obecneveHns pacyeTy noayweBbiX | Npobnem nony4varens | COOTBETCTBYOLLUMU
COOTBETCTBUS 9TUX OTKITOHEHUN HOPMaTUBOB coLmanbHbIX YCIyT, 3HAHUAMM,
BO3pAaCTHbLIM HOPMaTUBAaM, doUHaHCMpOoBaHKA NPeoaoNeHNe unm Ycnyra npegocTaBnsaeTcs, B
TpeboBaHUAM COLManbLHON coumanbHbIX yCnyr, | ocriabnexue TOM YKUCNE B COOTBETCTBUM C
cpedbl M UHTEpecaMm camoro YTBEPXEHHBIX OTKITOHEHWI B pekoMeHgauusamum,
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nonyyarens coymasnbHbIX YCyT. MpaBuTENLCTBOM noBeaeHUn NONyYeHHbIMU B X0A4€
Ycnyra npegocraBnaeTcs npu Poccuiickon nonyyarens nNpoBeAeHUA counanbHo-
Hanu4uu y nony4varens Pegepauyuu coLmanbHbIX YCIyT. negarormyeckon AUarHoCTUKU.
coumanbHbIX yenyr OueHka pesynsraToB
COOTBETCTBYIOLLEN MOTPEBOHOCTN. - YOOBNETBOPEHHOCTb

Ka4eCTBOM

npeaocTaBnNaeMon

YyCIyru, OTCyTCTBME

000CHOBAHHbIX

»anoo.

18 |MpenocraBnenune ycnyr cnyxodbl | MHdopmuposaHue nonyvarena | Cpok YcraHaBnuBaeTcs MNokasaTtenu kadyecTsa | Ycnyra npeaocraenderca
TPaHCNOPTHOIrO OOCNYXUBAHUA | COLMANbHbIX YCIYT O MOPSAAKE U | IpeaocTasn | ymONHOMOYEHHbIM - npegocTaenexHne NOCTaBLLMKOM COLManbHbIX
OTAENbHbIX KATETOPUIA rpaXkaaH | yCcrioBuaX NPeaocTaBneHns eHUs ycnyru | OpraHom B YyCINyru OMmKHO YCIyr, UMEIOLWUM

yCnyr cny»0bl TPAHCNOPTHOIO onpenensieT | COOTBETCTBUM C obecneynTb ABTOTPAHCMNOPTHbIE CPEACTBA,
06CcnyXMBaHMs OTAENbHbIX cA METOANYECKUMU NOBbILLEHNE 000pyaOBaHHbIE C YYETOM
KaTeropui rpaxaaH; WUHAMBMAYA | peKoMeHZaumsMmn no | MOBUNBHOCTH HY>KO ManoMOBUIBHBIX TPy
NPWeM U BbIMONTHEHWE 3aKa30B | NIbHO pacyeTy NOAYLWEBLIX | OTAENbHLIX KATETOPUIA | HACENEHUS, a TaKkKe
Ha ycnyru cny>obl HOPMaTUBOB rpakgaH, UMEIOLLMX NPaBO Ha
TPaHCNOPTHOIO 006CNy>XMBaHNUS, doUHaHCMpOoBaHKA JOCTYMHOCTU OCYLLECTBIEHUE JAHHOIO
NOAAaHHbIX B COOTBETCTBUU C CoLManbHbIX YCNyr, | coumanbHbIX BUAA AEATENBHOCTU B
OENCTBYIOLLIMM YTBEPXEHHBIX 0OBLEKTOB U YCNyT. COOTBETCTBUM C
3aKOHOAATENLCTBOM. MpaBuTENLCTBOM OLueHKa pesynbsTatoB | y4peanTENbHbIMU
Ycnyra npegocraBnaeTcs npu Poccuiickon - YAOBMETBOPEHHOCTL | AOKYMEHTaMU.
Hanuyuu y nonyyarens denepaymmn Ka4yecTBOM KaTeropuu nonyvarenen
coumanbHbIX yenyr npesocTaBnAeMon CcoLManbHON ycnyru,
COOTBETCTBYIOLLEN MOTPEBOHOCTN. YyCIyru, OTCyTCTBME coumanbHO-3HAYUMbIE
000CHOBaHHbIX OOBEKTbI, K KOTOPbIM
»anoo. npeaocTaBnsAeTca ycnyra,

yCnoBuWSA NpeaocTaBneHns
coumansHOM ycnyru
onpeaensTca
NOCTaHOBNEHNEM
MNpasutenbcTea THOMEHCKOWM
obnactu ot 27.09.2011 Ne
319-n «O0 yTBEPKAEHUU
MonoxeHua 06 opraHusauum
AeATEenbHOCTU Cny»b




368

TPaHCNOPTHOIO
o6cnyXMBaHms OTAEeNbHbIX
KaTteropui rpaxkgaH B
TIOMEHCKOM 006nacTuy.

19

OkasaHue noMoLUM B 3aLuuTe
npaB U 3aKOHHbIX UHTEPECOB
nonyyarenen coumanbHbIX yCryr

KoHcynbTupoBaHue no
WHTEPECYIOLLMM nornyyarens
coLuManbHbIX YCNyr BONpocam,
CBSI3@HHbLIM C 3aLLMTON €ro npas
U 3aKOHHbIX UHTEPECOB, NUBO
pasbACHEeHWe npaBa Ha
nony4vyeHme GecnnaTtHown
PUANYECKON NOMOLLM B
COOTBETCTBUM C AENCTBYIOLLUM
3aKOHOAATENLCTBOM;

- NpoBeAEHNEe MEPONPUATUIA MO
NpPaBOBOMY MPOCBELLEHMIO,
(PMHAHCOBOW FPaMOTHOCTH,
npodunakTuke
npasBoHapyLUEHWUIA U
NPECTYNNEHU, COBEPLUAEMbIMU
HECOBEPLUEHHONETHUMU U B
OTHOLLUEHUW HUX;

- COAENCTBUE B NOATOTOBKE U
HanpasfeHun B
COOTBETCTBYIOLLME OPraHbl,
opraHu3aumm 3asBrieHUin U
OOKYMEHTOB (npu
HeobXx0aUMOCTH);

- NMYHOE obpaweHne
COTPYAHMKA NOCTaBLUKMKA
CoLManbHbIX YCNYr B MHTEpPEcax
nonyyarens coymanbHbIX yCnyr
B opraHbl (B TOM yucne
cyaebHble opraHbl),
opraHusauuu ¢
COOTBETCTBYIOLLIMMU
3asBNEHUAMM U JOKYMEHTAMM

B nepuog
obpalyeHust
nonyyarens
ycnyr

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

MNokasaTtenb KayecTBa
- NpeaocTaBneHune
YCIyrn AOIMKHO
obecneynTb 3aLUTy
NnpaB U 3aKOHHbIX
WUHTEPECOB
nony4varensi
coumanbHbIX ycnyr
nunbo
BOCCTaHOBIIEHUE €0
HapYLLEHHbIX NpPas.
OueHka pesynsrartoB
- YAOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
0B0CHOBAaHHbIX
»anob.

Ycnyra npegocraBnsaeTcs
COTPYAHMKOM MOCTaBLUUKa
coLManbHbIX YCIyr, UMEOLUM
opugmdeckoe obpasoBaHue
nn6o BnagerLmum
COOTBETCTBYOLLIMMM
3HaAHWAMM, B TOM YMcne ¢
NPUBNEYEHNEM CNELMANUCTOB
OPraHoB UMK yYpeXkaeHuin
CUCTEMbI MPOPUNAKTUKK
06e3Haa30pHOCTU U
npasoHapyLleHUI
HECOBEPLUEHHONETHUX.
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(Npn HeoBX0AUMOCTHN);

- yyactue B cyaebHom
3acegaHum;

- MOATOTOBKA AOKYMEHTOB MO
3anpocy cyaa;

- y4acTue B CrieACTBEHHbIX
JENCTBUSX;

- OCYLLECTBMNEHME KOHTPONA 3a
XOAOM PacCMOTPEHUSA
JOKYMEHTOB, MOAAHHLIX B
opraHbl, opraHusauuu (npu
Heobx0auMOCTH).

Ycnyra npegocraBnsaercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr

COOTBETCTBYIOLLEN NOTPEOHOCTMN.

20.

ConpoBoxgeHune cemMen ¢

MHBanNuaamMu, 4eTbMu-
nHBanuaaMu

Ycnyra npegocTaBnaeTcs B
OTHOLLUEHUM FpaxkaaH, BNePBLIE
NPU3HaHHbIX hegepanbHbIMM
yupexaeHnaMmu Meguko-
coumnarnbHON 3KCnepTusbl
umHBanugamu | unu Il rpynnel, a
TaKke B OTHOLLEHWUM rpaXkaaH B
Bo3pacrte g0 18 ner, Bnepsble
NOMYYUBLUKX KATETOPUIO
«pebeHOoK-MHBanua», u
BKITHOYaET:

- BbISIBNIEHWE NOCPEACTBOM
EanHON MHOpMaLMOHHOWM
CUCTEMBI COLIMANbHON 3aLuThI
HaceneHust TIOMEHCKOI obnacTu
WHBAaNUAoB, AETEW-UHBANUAO0B
M3 Yncna BblLLEyKa3aHHOK
KaTeropum rpakaaH;

- UHHOPMUPOBAHUE O
PEKOMEH0BaHHbIX BUAax
peabunuTaunOHHbIX 1

Cpok
npeaocTaen
eHus ycnyru
onpegensiet
cA
uHauBMaya
MNBHO

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

MNokasaTtenb KayecTBa
- NpeaocTaBneHune
YCIyrn AOIMKHO
obecneynTb
CBOEBPEMEHHOE
BbISIBNEHWE rpaXkaaH
BMEpPBbIE
NPU3HaHHbIX
degepansHbIMKU
yUpexXgeHnsamm
MeauKo-coLUuarnsHON
3KCMEepPTU3bI
muBanugamu | unu ll
rpynnebl, a Takke
rpakaaH B BO3pacrte
0o 18 net - BnepsbIe
NONy4nBLUNX
KaTeropuo «pebeHok-
MHBaNUA», a TaKkke
UYNEHOB UX CEMEN,
HY>KAaKOLLMXCS B

Ycnyra npegocraBnsaeTcs
COTPYAHMKOM MOCTaBLUUKa
coLManbHbIX YCyT.

ycnyra moxert
nNpeaocTaBnATLCA MO MECTY
NPOXXMBaHUA CEMEN C
UHBanNUgamu, 4ETbMM-
UHBaNU4amu.
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abUNUTaLUOHHbIX MEPONPUATUN,
npeaycmoTpeHHbix B UMNPA;

- UHHOPMUPOBAHUE O
OencTByoWmxX B THOMEHCKOWM
obnacTtu opraHmsayuax
pasnuMYHON BEAOMCTBEHHON
NPUHAANEXHOCTH,
npesoCcTaBNALLMX
peabunutauuoHHbIe
(abunutaumoHHbIE) yCnyru u
MEePONPUATUS;

- UHHOPMUPOBAHUE O
NpeayCcMOTPEHHbIX
degepanbHbIM
3aKOHOAATENLCTBOM M
3aKOHOOaTenbCTBOM THOMEHCKOMN
obnacTtu mepax coumnansHOm
NoAAEPKKH;

- ONpeaeneHne HYXXgaemMocTu B
KOMMJIEKCHOM COMPOBOXAEHUN,
coumnansHON nogaepkke Ha
OCHOBAHWW aHann3a CBEAEHUN,
cogepxawmxca B UMPA
(Ho3onorua saboneBaHus,
CTeNeHb OrpaHN4EHUA OCHOBHbIX
KaTeropui XXM3HegeaTenbHOCTU
u np.), B TOM 4ncne
nocpeacTBOM NPOBEAEHUS
onpoca;

- pa3paboTKy MHAUBUAYANBHOIO
peabunutauuoHHOro MapLupyTa
U Npyu HeOBXOAUMOCTH
nporpaMmbl KOMMNAEKCHOTO
CONPOBOXIEHMA.
WHpopmupoBaHue
BbILLEYKA3aHHOW KaTeropuu
rpaXkgaH OCyLIEeCTBNAETCA C
UCMNOMb30BaHNEM 3NEKTPOHHON

COMpPOBOXAEHUMH,
oKa3aHum NOMOLLU
AN NpeoaoneHus
TPYAHON XXU3HEHHOW
cuTyauun ¢ y4eTom
UHAMBUAYANbHbIX
noTpebHoCTER,
NOBbILLIEHWE Ka4yeCcTBa
U YPOBHS
OOCTYMHOCTU
npeaocTaBnsAemblx
rocyaapCTBEHHbIX
YCIyT.

OueHka pesynsrartoB
- YAOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
0B0CHOBAaHHbIX
»anob.
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unu TenedoHHON CBA3MN,
MHGOPMAaLMOHHO-
TENEKOMMYHUKALUOHHOW CETU
«UHTEepHET».

Ycnyra npegocraBnsaercs npu
Hanu4uu y nony4varens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN NOTPEOHOCTMN.

21 |lMpenocraBneHne BO BPEMEHHOE | YCryra BKMIOYAET B ceb4: Cpok YcraHaBnuBaeTcs MNokasaTtenu kadyecTsa | Ycnyra npeaocraenderca
NONb30BaHNE TEXHUHECKUX - MPefoCTaBneHne TEXHUYECKUX | MPeaoCTaBn | ynormHOMOYEHHbIM - npegocTaenexHne NOCTaBLLMKOM COLManbHbIX
cpeacTs peabunurauyuu, cpeacrs peabunurauuu, eHUs ycnyru | OpraHom B YyCINyru OMmKHO YCIyr, UMEIOLWUM TEXHUYECKNE
BCMOMOTaTENbHBLIX YCTPOWCTB U | BCIOMOTaTENbHbIX YCTPONCTB U | ONPEAEnseT | COOTBETCTBUU C obecneynTb cpeacTtsa peabunurauum,
BCMOMOTaTENbHbIX CPEACTB ANS | BCOMOraTenbHbIX CPEACTB AN | cd METOANYECKUMU NOBbILLEHNE BCMOMOTaTenbHbIE YCTPOWCTB
yxoga yX0Aa BO BPEMEHHOE UHAMBMAYA | pEKOMEeHZaumMsaMmn No | KOMOPTHbIX W BCNOMOraTenbHbIE CpeacTBa

NONb30BaHUE; MNBHO pacyeTy NOAYLWIEBLIX | YCIIOBUI NPOXMBAHMWSA | ANA yX04a B paMKax

- 00y4yeHne Nonb30BaHMIO HOPMaTUBOB nonyyarenen peanu3auuu CUCTEMbI

TEXHUYECKUMU CPEeaCTBaAMM doUHaHCMpOoBaHKA coLmanbHbIX YCIyT, JOMNrOBPEMEHHOr0 yxoaa 3a

peabunutauumm, coumanbHbIX YCnyr, | cnocobcTBoBaTh rpakgaHamu noXXusnoro

BCMOMOraTenbHbIMM YTBEPXEHHBIX COXPaHEHMUIO BO3pacTa u UHBanugamu.

YCTPOWCTBAMU U MNpaBUTENBLCTBOM 300p0BbLA KaTeropuu nonyvarenen

BCNOMOraTenbHbIMU CpeacTBamMm Poccuiickon nonyyarens coumansHOM ycnyru

ansa yxoga Pegepauyuu coLmanbHbIX YCIyT. onpeaensTca

Ycnyra npegocraBnsaercs npu OLeHKa pe3ynbTatoB | pacnopsKeHEM

Hanu4uu y nony4varens - YAOBNETBOPEHHOCTL | [lenaprameHTa counanbHoro

coumarnbHbIX ycnyr Ka4yecTBOM pa3BuTUA THOMEHCKOW

COOTBETCTBYIOLLEN NOTPEOHOCTMN. npeaocTaBnsaemon obnactu ot 10.02.2023 N 6-p
YyCRyru, oTCyTCTBUE "O6 YTBEPXKOEHUN
0BOCHOBAHHbIX MonoxeHua 06 opraHM3auumn
»xanob MyHKTa npokara TexXHUYECKMX

cpeacrTB peabunurauun'.

22 | ConpoBoxaeHue rpaxiaH, B oTHOWeEHUKU nonyyarenen Cpok YcraHaBnuBaeTcs MNokasaTtenu kadyecTsa | Ycnyra npeaocraenderca
HY>KOAIOLLMXCH B MOCTOPOHHEM | COLMAarnbHbIX YCAYT, npeaocTasn | ynormHOMOYEHHbIM - npegocTaenexHne COTPYAHMKOM MOCTaBLUUKa
yxo4e, npu rocnutanu3ayuu B HY>KOQIOLLMXCH B NOCTOPOHHEM | €HUS YCIYrU | OPraHoMm B YyCINyru OMmKHO coLManbHbIX YCIyr, UMEOLUM
MeAULMHCKUE OpraHm3aumm B YXOA € B CBA3W C YACTUYHON onpenensieT | COOTBETCTBUM C obecneynTb COOTBETCTBYIOLLYIO
Lenax OCyLLECTBEHNS yXx0a 3a | yTpaTton cnocoBHOCTH K cA METOANYECKUMU nogaepxaHue Npod)eCCUOHANbHYIO
YKa3aHHbIMU rpaxkgaHaMu CaMo0BCnyXXMBaHMIO, WUHAMUBMAYA | pPEeKOMeHJauMaMM No | HEOOXOAUMbIX NoAroToBKy, 0bragaroLmm
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CaMOCTOSITENbHOMY
nepeaBuxeHuto, obecnedeHunto
OCHOBHbIX XXW3HEHHbIX
noTpebHOCTEN B nepuoa
rocnuTanu3auum, ycnyra
BKIMOYaeT (B 00beme 10 2 4yacoB
B A€Hb):

- MOMOLLIb NPU MPUEME MULLMN,
obecneyeHnmn NUTLEBOTO
pexuma;

- Nepeca)kuBaHme C KpoBaTu Ha
CTYN (KPeCno-KOMACKY M T.N.) U
0o6paTHo;

- NMOMOLLIb NPU NepPeaBUXEHUN
Nno NOMELLEHUIO, B TOM YKUCNe C
MCMNONb30BaHNEM TEXHUYECKNX
cpeacrts peabunutauum;

- NMOMOLLIb NPU NepPeaBUXEHUN
BHE NMOMELLEHWI, B TOM YKUCNe
Ha Kpecne-Konscke;

- NOMOLLIb NPU OAEBAHUM,
pasaeBaHun, NepeoeBaHuuy,

- MOMOLLIb B NOMb30BaHUU
TyaneTtom, CyaHOM, BKOYasi
rMrMEeHy Nocne OnopPOXXHEHUS.
B oTHOWeEHUKN nonyyarenen
coumanbHbIX YCNYT,
HY>KaK0LLIMXCA B MOCTOPOHHEM
yXxoae B CBA3MU C NOSHOWM
yTpaTon CNocoBHOCTM K
CamMo0obCny>XMBaHUIO,
CaMOCTOSITENbHOMY
nepeaBuxeHuto, obecnedeHunto
OCHOBHbIX XXW3HEHHbIX
noTpebHOCTEN B nepuoa
rocnuTanu3auum, ycnyra
BKIMoYaeT (B 00beme 10 4 4yacoB
B A€Hb):

NbHO B
nepuoa
HaXOXOEeHU
A
nonyyarens
coumanbHbI
X ycnyr B
MeAULMHCK
on
opraHusaum
7]

pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

yCrnoBui
XU3HEeAEeATENbHOCTH
nony4varensi
couManbHbIX YCNyT.
OueHka pesynsrartoB
- YAOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
0B0CHOBAaHHbIX
»anobd

3HAHWAMM U HaBbIKAMU,
HeobxoauMbIMKU AN
npeaocTaBneHns ycnyru.
Ycnyra npegocraBnsaeTcs
nonyyarensamM coumarnbHbIX
ycnyr ctapuue 18 ner,
HY>KOaIOLLMMCS B
NMOCTOPOHHEM yXoae,
NonyyarwLL MM counansHble
ycnyru B ctauMOHapHom
dopme coumnanbHoro
obcnyxmeaHus, B popme
coyumanbHOro obecnyuBaHums
Ha 4OMY MO TEXHONOMMM
coyumanbHOro obecnyuBaHums
«CTtayunoHap Ha AOMy» B
opraHusaymsax counansHoro
00Cny)XMBaHWSA, BKITHOUYEHHbIX
B peecTp NOCTaBLUUKOB
couumanbHbIX yCnyr
TioMeHckon obnacTu.

Ycnyra npegocraBnsaeTcs
COTPYAHWUKOM OpraHm3auum
coyumanbHOro obecnyuBaHums
(B paboyee Bpem4
opraHusaymm counansHoro
00CcnyXMBaHuMA) B Te4EHUE
OHA B MEJULMHCKON
opraHusauumm,
npegocTaBnstoLwen
MEAULMHCKYHO MOMOLLb B
CTaUUOHAaPHBIX YCNoBUAX (3a
UCKITIOYEHNEM HAXOXaEHUS
rpakgaHuHa B OTAENeHUsx
peaHuMauuu U MHTEHCMBHON
Tepanumu, HaxoxgeHus
rpakgaHuHa B MeguLMHCKUX
opraHusaumsax
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- MOMOLLb NPY NPUEME NMULLIM
UIN KOPMITEHWUE B MOCTENMN,
obecnevyeHun NMTLEBOTO
pexuma;

- MO3ULMOHUPOBAHMNE
(M3MEeHeHMe NoNOoXKeHuA Tena B
KpOBaTu), BKIIOHasA yCaXkuBaHue
Ha KpaWn KpoBaTu;

- Mepeca)kuBaHue ¢ KpoBaTu Ha
CTYN (KPeCno-KOMACKY M T.N.) U
0o6paTHo;

- MOMOLLb NpW NepenBUXEHUN
MO NOMELLEHUIO, B TOM YUCIE C
UCMNONb30BaHNEM TEXHUYECKUX
cpeacrts peabunutauum;

- MOMOLLb NpW NepenBUXEHUN
BHE MOMELLEHUIA, B TOM Yucne
Ha Kpecne-KOmnsAckKe;

- npegocTaenexHme
TMIMEHUYECKUX YCYT NULaM,
HECMOCOOHBIM MO COCTOSIHUIO
30POBbS CAMOCTOATENBHO
OCYLLECTBNATL 32 COOO0I yxoa;:
YMbIBAHWE, TMTMEHA POTOBON
NONOCTU, HOCA, rnas, yLien,
pacyecbiBaHWe BOSOC;
00TUpaHue; NOAMbIBAHME;
CTPUXKKA HOITEN; OpuTbe
(nomoub npu BpuThbe);

- MOMOLLb NPY OZEBaHUN,
pasgeBaHuu, NepeoseBaHny;

- cMeHa abcopbupyoLero
oenbs;

- MOMOLLb B NOJSIb30BAHNM
TyaneTtom, CygHOM, BKIO4as
TMIMeHy Nocne ONnOPOXKHEHUA.
OObeM ycnyru onpenenserca
WHAUBUAYASIEHO C YYETOM

NCUXUaTPUHECKOTO U
MHAEKLUMOHHOTO npodhuns,
CrneumManu3mpoBaHHbIX
AucnaHcepax; nepnoaos
BBEAEHUA B MEAULIMHCKOMN
opraHusauum orpaHUHeHun Ha
noceLleHe NauneHToB).
HeobxoamMmocTtb
OCYLLECTBIEHUA yXxoaa
onpeaensieTcsa Ha 0CHOBaHUU
3aKMOYEeHUs MEAULMHCKON
opraHusauum o
HeobxoaUMOCTH
OCYLLECTBIIEHUA yX0aa B
nepuoa rocnutranusauuu.
Mpu npegocTaBNEHUM yCNyru
UCNONb3YKTCA NPOAYKThI
nutaHus, obopyaoBaHue,
WHBEHTAPb, TMTMEHUYECKNE
cpeacrea nony4varens
coumnanbHbIX yenyr nubo
MEAULIMHCKON OpraHm3augum.
Ycnyra gomkHa
npeaocTaBnNATbLCS
MakCuManbHO AENUKaTHO U
KOPPEKTHO MO OTHOLLUEHMIO K
nony4varento counanbHbIX
ycnyr, 6e3 NpUYNHEHNS Bpeaa
€ro 340poBbio, PUINYECKUX U
MOpanbHbIX CTpagaHuin u
HeynobCTB.
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COCTOSIHUA 3[10POBbS
nonyyarensi CoUManbHbIX YCIyT.

23

O6yueHune nuu,
OCYLLIECTBRSAOLMX yXo4 32
rpakgaHamu, NOMHOCTbIO UMK
YaCTUYHO YTPaTUBLLMMMU
CcnocobHOCTbL NGO
BO3MOXHOCTb K
CamMo06Cny>KUBaHUIO,
CaMOCTOSATENbHOMY
nepeaBumKeHunio, obecneyveHunto
OCHOBHbIX YKM3HEHHbIX
noTpebHOCTEN, NPAKTUYECKUM
HaBbikaM 00LLEro yxoaa 3a
TakuMu rpaxcgaHamMu.

Ycnyra npegocrasnsiercs
nuuam, oCyLLeCTBASAIOLLUM yXoZa
3a rpakgaHamu, MOMHOCTBLIO UMK
YaCTUYHO YyTPAaTUBLLMMM
CMOCOBHOCTb K
CamMo0obCny>XMBaHUIO,
nepeaBuxeHuto, obecnedeHunto
OCHOBHbIX KM3HEHHbIX
notpebHoOCTEN. Yenyra
BKITIOYAET NPOBEAEHUE
rPynnoBbIX U MHAMBUAYATbHbIX
3aHATUIN, B TOM YUCIE B
AUCTaHUMOHHOM hopmare,
BbI€3HbIX KOHCYNLTaUUi Ha
JOMYy, HanpaBneHHbIX Ha
MHGOPMUPOBaHME,
KOHCYNbTUPOBAHME, 00y4YeHne U
NCUXONOrMYECKYI0 NOAAEPIKKY
nuy, OCYLLECTBAALNX yXOF 38
MNOABMU C BbIPAXKEHHBIM
CHUXXEHMEM CMTOCOBHOCTH K
CamMo0obCny>XMBaHUIO,
HeoOX04MMbIM HaBbIKaM yxoAaa,
TEXHUKaM OBLEeHNs,
NPOOUNAKTUKN OCNOXHEHWIA
3a00neBaHnin U CHIDKEHUS
KOTHUTUBHbIX OYHKLMWHA,
OpraHu3aLum >Unoro
NPOCTPAaHCTBA rpaXkadaHuHa,
HY>KOAI0LLIErOCsH B YXOA€E, B
COOTBETCTBUM C NOTPEBHOCTAMU
HY>KOaK0LLErocs B MOMOLLM
yernoBeka:

- pynnoBoe 3aHATHE (B
COOTBETCTBUM C MPOrpamMmMon

Cpok
npeaocTaen
eHus ycnyru
onpegensiet
cA
uHauBMaya
MNBHO

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

Mokasartenb KayecTBa
- NpeaocTaBneHune
YCIyrn AOIMKHO
obecneynTb
dopMmupoBaHue y
POACTBEHHUKOB
NPakTU4ECKNX
HaBbIKOB yx0aa 3a
©0onbHbIMK C
pasnuYHbIMU
3aboneBaHnaAMM,
cnocobcTBOBATH
nNpoaneHunto nepuoaa
COXPaHHOCTHU U MO
BO3MOXHOCTHU
CnocoBHOCTU K
CcaMmo00Cny>XMBaHUIO
THKenobonbHbIX
nogen. OueHka
pe3yneTaroB

YA 0BNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
000CHOBaHHbIX
»anob.

Ycnyra npegocraBnsaeTcs
COTPYAHWKOM (COTPYAHUKaAMW)
NOCTaBLLMKa COLManbHbIX
YCIyr, UMEIOLWUM
(MMeroLmmMn) Heobxoaumble
3HaHuS.

ycnyra moxert
nNpeaocTaBnATLCA MO MECTY
NPOXKMBaHUS TPAXKAaHUHA,
NOMHOCTLIO UNU YACTUYHO
YTPaTMBLLErO CNOCOBHOCTbL K
CamMo06Cny>KUBaHUIO,
nepeaBkeHUIO,
oBecnevyeHunto OCHOBHbIX
YKU3HEHHbIX NOTPEOHOCTEN.
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3aHATUI NOCTaBLUMKa
CoLMarnbHbIX YCIYT,
NPOAOMKUTENBHOCTL 3aHATUSA 45
MUHYT);

- MnamBmpayanbHoe 3aHATUE
(NPOAOMKUTENBHOCTL 3aHATUSA
He Bonee 1,5 4acoB);

- BoleagHasa niamBuayansHas
KOHCYnbTaumsa Ha oMy
(NPOAOMKMTENLHOCTL HE Bonee
1,5 yacos);

- AncraHymoHHas
WHAMUBUAYANbHAS KOHCYNLTaLWA
no Tened)oHy, aNEeKTPOHHOWN
noyTe, BUAEOCBA3U, YEPES CalT
(Npn HeoBX0AUMOCTH).

Ycnyra npegocTaBnaeTcs B
pamMkax TexHonoruu «Lkona
yxopa»

24

MNpenocraBneHne mecrta Ans
BPEMEHHOI0 pasmeLleHuns

MecTo aAna BpeMeHHOro
pasMeLleHmns npegocTaBnaeTcs
C YYETOM NnoLwaau,
Heobxoaumon and
obopyaoBaHua Mebensblo.
MposeaeHune ybopku B
NOMELLEHMAX B COOTBETCTBUN C
YCTaHOBIEHHbIM NOCTaBLLMKOM
coumanbHbIX yCnyr rpaddukom
(BNaXkHOM yOOPKUN eXEeQHEBHO He
MEeHee OHOrO pasa B CYTKH,
reHepanbHo yOopKu - He pexxe
04HOro pasa B Mecau).
MNpenocraeneHne mecra aAns
BPEMEHHOTIO pasmeLLeHns
rpaxkgaHam 6e3 onpegeneHHoro
MeCTa XUTENbCTBA, a TaKkke
rpakgaHam, He UMEIOLLUM

Cpok
npeaocTaen
eHus ycnyru
onpegensiet
cA
uHauBMaya
MNBHO

YcraHaBnuBaeTcs
YMOSIHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHgaumsimMm no
pacyeTy NoayLleBbIX
HOPMaTUBOB
domHaHCcupoBaHus
coLManbHbIX YCIyT,
YTBEPXEHHBIX
MNpaBUTENBLCTBOM
Poccuinckon
denepaymmn

Mokasartenb KayecTBa
- NpeaocTaBneHune
YCIyrn AOIMKHO
obecneynTb
nony4varento
coumanbHbIX ycnyr
BO3MOXHOCTb
BPEMEHHOTO
pasMeLLeHms.
OueHka pesynsrartoB
- YAOBMNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnNaeMon
YCIyru, OTCYyTCTBUE
000CHOBaHHbIX
»anob.

Ycnyra npegocraBnsaeTcs
COTPYAHMKAMU MOCTaBLUMKA
couumanbHbIX yCnyr
TioMeHckon obnacTu.
MoMeLeHnsa anst BPEMEHHOIO
pasmeLleHnsa obopyayrorca
MeBenbio U MSATKUM
WHBEHTAapPEM:

- KpoBaTb C MaTpalem, B TOM
yucne AByxbApyCHas, B
KOMMJIEKTE C NOCTENbHbLIMU
NPUHAANEXHOCTAMU COrMAacHO
HOpMaTuBaM, yTBEPXKIEHHbIM
HenaprameHTom;

- BeLlanka HacTeHHas (Ha
KOMHaTy).

MNopagok okasaHUA NOMOLLN
nuuam, HaxoAAWKUMCA B
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BO3MOXHOCTM NPOXUBATL MO
MEeCTY perucrpauuu B CBA3U C
AHTUCaHUTapPHbLIM COCTOAHUEM
>KUMbA BKIIOYAET:

- MpefoCTaBneHme NoMeLleHmns
AN BPEMEHHOTO pasMeLLEeHuns
NpOAOIMKUTENBHOCTBLIO HE Bonee
60 cyToK B roa;

- obecneyeHne ropauum
nUTaHUEM MO0 NPOAYKTOBLIM
HaBopOM COrnacHoO Hopmam,
YTBEPXA EHHBIM
HenaprtameHTom, - 1 pa3 B
CYTKW. Ycnyra BKknovaer
NPUIrOTOBIEHUE W NOAAYY NULLIK.
- obecneueHune cpeacrsamu
TMIMeHbl C NPeaoCcTaBneHneM
ycnyr gywa u
NPOTUBONEAUNKYNE3HOWN
o6paboTku He Bonee 1 pa3 B
Heaento.

MNpenocraeneHne mecra aAns
BPEMEHHOTIO pasmeLLeHns
nuuyam, HaxoaALWKUMCA B
COCTOSAHMM anKorosnbHOro,
HapKOTMYECKOTO MITM UHOTO
TOKCUYECKOTO ONMbAHEHHUS, HE
HY>KOAIOLLMMCS B OKa3aHuu
MeaULUHCKON NMOMOLLN
BKITHOYaET:

- MpefoCTaBneHme NoMeLleHmns
AN BPEMEHHOTO pasMeLLEeHuns
NPOAOIMKUTENBHOCTLIO A0
MOMEHTA €CTECTBEHHOTO
BbITPE3BNEHUA, HO HE Bonee 24
4acos;

- MpefoCcTaBnexHne ycnyr gylia
(Npn HeoBX0AUMOCTHN);

COCTOSAHMM anKoronbHOro,
HapPKOTUYECKOTO UITN UHOTO
TOKCMYECKOTO ONbAHEHUS,
onpegensierca
NOCTaHOBNEHNEM
MNpasutenbcTea THOMEHCKOWM
obnactu.
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- obecneyeHne HaTenbHbIM
6enbLeM CoOrnacHo HopMaTMuBam,
yTBEPXAEHHLIM JenaprameHTom
(npu HeobxoaUMOCTI)

- COAENCTBUE B MEPEABMKEHUN
M OpMeHTaUMu B OKpy>KaloLLEen
obcTaHoBKE;

- obecneyeHne NUTLEBOTO
pexuma;

- nepeuyHasa gospadebHas
MEe4UKO-CaHMTapHasa MOMOLLb
(Npn HeoBX0AUMOCTHN);

- pasbsCHEHME nopsaka
nNpeaocTaBneHns couunanbHbIX
ycnyr (npy HeoBXoAMMOCTM).
OkasaHune nomoLM nuuam,
Haxo4sALWMMCSH B COCTOSHWM
anKoronsHOro, HapKOTUYECKOTO
USIU MHOTO TOKCUYECKOTO
OMNbAHEHUS OCYLLECTBIISETCA
ansa obecneveHus
€CTECTBEHHOTO BbITPE3BMNEHUS.




