PACIIOPA’KEHUE

28 cheBpansa 2024 r. Ne 135-pn

r. TroMcHB

O sHeceHuu usmeHeHul
8 pacriopsxeHue om 09.02.2023
Ne 61-pn

B pacnopsikeHne [lpaButenbctBa TromeHckon obnactu ot 09.02.2023
Ne 61-pn «O6 yTBepxaeHum Moaenn cCuctembl AOMTOBPEMEHHOrO yxoja 3a
rpaxaaHamy nOXWMOro Bo3pacTa U WHBaNUAaMW, HYXAAIOWUMUCA B YXOAE,
peann3yemon B TIHOMEHCKON 06r1acTu» BHECTU Cneayolmne N3MeHeHUs:

1. MpeamByny nocrne CrnoB «rpaxjaHamym nOXWNOro Bo3pacta W
WHBanNuaamn, HyXjalowuMmncsa B yxoae, B TromeHckonm obnactm B 2023 rogy"»
AOMOSHUTL CnoBamu «, pacnopspkeHus [IpaButenbcTBa THOMEHCKOM o6nacTu
oT 25.12.2023 Ne 1299-pn "OO6 yTtBepxaeHuu [MnaHa meponpuaTuin (« AOPOXKHOM
KapTbl») MO CO3[4aHMIO CUCTEMbI [OSITOBPEMEHHOrO Yyxoja 3a rpaxjaHamu
MOXWUIIOro BO3pacTa W WHBanNUAaMu, HyXalowumuica B yxoae, B THOMEHCKOM
obnactn B 2024 roay"».

2. MpuUnoxeHne K pacrnopsXKEHUO U3NOXUTb B  pefakuMn  CornacHo
MPUIOXKEHMNIO K HACTOSALLEMY PaCTOPSHKEHMIO.

['yGepHaTOp obnactu A.B. Moop
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MpunoxeHune

K pacnopsbkeHuto NpaenTtenscTea
TromeHcKkon obnacTum

oT 28 c¢peBpansi 2024 r. N2 135-pn

MOAOENb
CUCTEMbI JONTOBPEMEHHOIO YXOOA 3A rPAXOAHAMU NOXUNOIro
BO3PACTA U UHBANTUOAMU, HY>KOAKOLWMMUCSH B YXOOE, PEANU3YEMAS
B TKOMEHCKOW OBNACTMU

. OcHOBHbIe NONOXeHusA

1. Mogenb cnuctembl ONrOBPEMEHHOIO yxo4a 3a rpaxgaHamy noXunoro sospacra u
NHBanNMAamu, Hy>XXZaroWnMmMca B yXO4e, peanmsyemasa B TromeHckonm obnactn (panee
COOTBETCTBEHHO — MOAENb, CUCTEMA AONTOBPEMEHHOIO YX04a, rpaxaaHe, HyXxaaroLmecs
B yX0A4e€), paspaboTaHa B Uenax peanusauun denepansHoro n permnoHansHoro npoekTa
«PaspaboTtka n peanmsaumsa nporpaMmmbl CUCTEMHOW MOAAEPXKKMA U NOBLILLEHNS KadecTBa
XWN3HW rpaxaaH crapwero nokoneHnsa «Crapluee noKoneHME» HauMOHanbHOro npoekTa
«[lemorpadpus», B pamkax MeponpuaTnsa nNo CO34aHNI0 CUCTEMbI AONTOBPEMEHHOMO yxoaa
3a rpaxgaHamy rnoxunoro Bo3pacrta 1 UHBanMgamMm Kak COCTaBHOM 4acTh MEPONpPUATUN,
HanpaeneHHbIX Ha MNOALEPXKAHME 340POBbS YENOBEKA, CBA3AHHOIO C HapyLUEHUEM
NCUXNYECKNX N PUNYECKMX PYHKLMIA, K KOTOPbIM B TOM YMCNE OTHOCATCS: OrpaHnyYeHune
MOOUIMBHOCTN, CHWKEHME KOTHUTUBHBIX CMOCODHOCTEM M aKTMBHOCTW, npobnembl CO
CNYyXOM W 3pEeHWEM, HepoepaHue, yTpaTa coumanbHbiX CBA3EW, [enpeccus u
OOMHOYECTBO, B COOTBETCTBMM C Npukasom MuHucTepcTBa Tpyaa n coumanbHON 3awmThl
Poccunckon depepaummn ot 15.12.2022 Ne 781 «O peanmsaummn B OTAENBHLIX CyObeKTax
Poccunckon depepaumn B 2023 rogy TMnoBOM MOAENN CUCTEMBI ONTOBPEMEHHOMO yxoaa
3a rpaxgaHaMmn nNoXunoro Bo3pacrta 1 nHeanugamu, Hyxgarwmmuca B yxoaey (ganee —
npukas Muntpyga ot 15.12.2022 Ne 781), npukazom MuHuctepcTea Tpygaa u coumanbHOW
3awmTtbl Poccmnckon depepaunn ot 27.12.2023 Ne 895 «O peanmsauumn B Poccuimnckon
dPepepaumm B 2024 rogy TunoBoM MOAENM CUCTEMbI AOMTOBPEMEHHOrO yxoa 3a
rpaxxgaHamm NOXWUnoro Bo3pacrta M MHBanMaamum, HyXaarlowmmuca B yxoae» (panee —
npukas MuHTpyga ot 27.12.2023 Ne 895), pacnopsikeHuem [Npautenscrea THOMEHCKOW
obnactu ot 23.12.2022 Ne 1371-pn «O6 ytBepxaeHnn MNnaHa meponpmatmi («opoxHON
KapTbl») MO CO34aHMK CUCTEMbI AOMTOBPEMEHHOIO yxoga 3a rpaxpaHamy noXumnoro
BO3pacta M MHBaNMAamu, HYXZaWMMUCA B YXO4E, B COOTBETCTBUMM C LEMNSMU W
3agadamu, NpeayCcMoTpeHHbIMU TUNOBOM MOAENBI0 CUCTEMBI AONTOBPEMEHHOIO yxo4a 3a
rpaxkgaHamm nNoXunoro Bo3pacra 1 MHBanugamu, Hy>XaarowyMncs B yxoae, B THOMEHCKON
obnactm B 2023 rogy», pacnopsskeHnem [pasutensctea TromeHckonm obnactm ot
25.12.2023 Ne 1299-pn «O6 ytBepxaeHun MNMnaHa mMeponpuaTnin («AOPOXKHOW KapTbi») No
CO34aHNK CUCTEMbI AOMTOBPEMEHHOrO yxoda 3a rpaxgaHaMmn noXunoro Bsospacta W
NHBanUaamu, Hy>KgaroLnMmcs B yxoae, B TromeHckon obnactun B 2024 rogy».

[oNroBpEMEHHbIN yX04 — 3TO OPUEHTUPOBAHHBIN Ha rpaxKgaH NoXunoro Bo3pacra n
WHBanNUA4OB CKOOPAMHMPOBAaHHbLIN crnoco® npepocTaBneHns HEOOXOAMMOM MM MOMOLLUN,
NO3BONAOWMMA MOALEPKMBATL UX 340POBLE, PYHKUMOHANBHOCTL, COLMarnbHble CBA3W,
NHTEPEC K XKN3HN.

PacnopsikeHue lMNpaBuTensctBa ToMmeHckoln obnacTu oT 28.02.2024 Ne135-pn O BHeceHMU u3MeHeHUNn B _(17881238v5)_.odt



2

2. BHegpeHvne cucTembl AOMrOBPEMEHHOrO yxoAa OCYLLECTBMAETCA Ha OCHOBaHWUM
depepanbHoro 3akoHa oT 28.12.2013 Ne 442-03 «0O6 ocHoBax couuansHOro
obcnyxuBaHua rpaxgaH B Poccunckon dPepepaummny (nanee — depepanbHbI 3aKOH
oT 28122013 Neo 442-®3), depepanbHOro 3akoHa o1 24.11.1995 Ne 181-03
«O couymansHoM 3awmTe nHBannaos B Poccuickon degepauuny, degepanbHOro 3akoHa
oT 21.11.2011 Ne 323-03 «0O6 ocHoBax oOxpaHbl 340pOBbA rpaxgaH B Poccunckon
depepaummny, 3akoHa Poccumckon  depepaumm ot 02.07.1992 Ne  3185-I
«O ncuxmatpuyeckonm MnoMoOWM W rapaHTuax npaeB rpaxgaH npy ee  okasaHuny,
depepanbHoro 3akoHa oT 29.12.2012 Ne 273-d3 «06 obpasoeaHnn B Poccunckon
dPepepaumny, apyrux denepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHBLIX MPaBOBbIX aKTOB
Poccuickon ®depepauummn, a Takke 3aKOHOB M MHbIX HOPMAaTUBHBIX MNPAaBOBLIX aKTOB
TromeHckon obnacTtw.

3. B cuctemy [ONroBpPEMEHHOrO yxoAa BKIOYAKOTCA rpaxpaHe, nNpU3HaHHbIE
HY>KOaLWMMNCa B coumansHOM oBCnyKMBaHUM B COOTBETCTBUM C MyHKTOM 1 4actn 1
cratbn 15 depepanbHoro 3akoHa o1 28.12.2013 Ne 442-d3, nocTraHOBMNEHNEM
Mpasutensctea TromeHckon obnactu ot 03.10.2014 Ne 510-n «O6 yrBepxaeHum lNopsaaka
npefocTaBnNeHnsa couunanbHbIX YCnyr NocTaBLUyMKaMy coumanbHbIX YCrnyr B THOMEHCKOW
obnactn» (ganee — nocraHosneHune lNpaeutenscrtea TromeHckon obnactn ot 03.10.2014
Ne 510-n), B TOM 4MiCne rpaxgaHe C NCUXMYeckMmmn pacctpoucteamn. [prnopuTeTHbIM
NpaBOM Ha BKMOYEHME B CUCTEMY AOMNrOBPEMEHHOrO yxoga obnajaroT uHBanuabl W
yyactHukn Benvkon OTeyecTBEHHOW BOWHbI, BeETepaHbl DOEBLIX AEUCTBUA — YYHACTHUKM
cneymanbHOW BOEHHOW onepauun.

4. B mogenu ncnonb3yrTcs crneayrowme noHATUS:

1) cuctema AONrOBPEMEHHONO yxoja — CucTemMa opraHvsaumm n npefoctaBreHns
opraHamn U1 OpraHmMsaumMsaMm coumanbHbIX, MeAUUMHCKUX, peabunuTayuoHHbIX U
abunuTaumoHHbIX  YCNyr rpaxpaHaMm, HyXJarmowmmcs B YyXOA4E, OCHOBaHHasa Ha
MEXBE4OMCTBEHHOM B3aUMOLENCTBUN,

2) yxop — COBOKYMHOCTb AEWCTBMMA B OTHOLUEHUN rpaxaaH, HyX4aroLmMXCs B yxoae,
obecneumBaromx ©GesonacHble  YCNoBUA WX MPOXMBAHUA W CNOCOBCTBYHOLLMX
noaAepXKaHUK ONTUMAanbHOrO YPOBHA (PU3NYECKOrO, MCUXUYECKOrO M SMOLIMOHANbHOMo
Bnarononyums, obneryeHMto BONE3HEHHbIX COCTOSHUM M NPEAOTBPALLUEHNIO BO3MOXHbIX
OCNOXHEHUN;

3) counanbHble YCNyrm no yxo4y — YCMyrn, HanpaelfeHHble Ha noaaepxaHve
XN3HEAEATENbHOCTU IrpaKaaH, HY>KAatoLWMXCA B YXO4E, COXPaHEHWE VX XXN3HU N 340POBbA
nocpeacTBOM OCYLLECTBMEHUS yxO4a W cUCTemMaTudeckoro HabnwogeHus 3a  ux
COCTOSHMEM;

4) couwanbHbIA MakeT AONTOBPEMEHHOrO yxoAa — rapaHTUPOBaHHbLIE MNEpPeYeHb U
obbem counanbHbIX YCnyr Mo yxoay, npefocTaBnsemblx B (opme coumansHOro
obcnykMBaHNMa Ha AOMY T[paXAaHWHy, HyXZarowemyca B yXO4e, Ha OCHOBaHWU
onpefeneHnsa ero nHaMBuayaneHoM nNoTpedbHOCTN B coumanbHOM OBCNy>KMBaHUW, B TOM
yucne B coumanbHbIX YCrnyrax no yxoay;

5) rpaxxpaHe, Hyxkgarwmeca B yxoae, — niua craplle TpygocnocobHoro sospacra v
WHBanNMabl, MNOMHOCTBID WM YaCTUYHO YTpaTtuBLUME CNOCOBHOCTbL NMOO BO3MOXHOCTb
OCYLLECTBNATL CaMOODCNyXMBaHMWe, CaMOCTOSATENbHO nepeaBuraTeCs, obecneymBaTtb
OCHOBHbIE XW3HEHHble noTpebHOCTM B cuny 3aboneBaHns, TpaBMbl, BoO3pacta Wnu
HanNM4Ms MHBaNNMAHOCTMY,
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6) rpaxpaHe, OCyLLeCTBNSAOLWME yX0o4, — Nnya 13 Ymcna dnmxanmwero oKpyXeHus,
OCYLLECTBNALME yXO4 3a rpaxgaHamu, HyXpawowuMnca B yxode, Ha OCHOBe
POACTBEHHbIX, COCELCKNX UIN APYXKECKNX CBA3EN.

5. CounanbHble ycnyrn n coumanbsHble YCIyri No YXOAY, BKKOYEHHbIE B CoLparnbHbIN
nakeT AONrOBPEMEHHOrO yxoAa, NPeaoCcTaBnATCa rpaxaaHam, HyXaarownmes B yxoae,
Ha OCHOBaHWSAX, YCTaAHOBMEHHbIX cTatbamun 14, 15 depepansHOro 3akoHa ot 28.12.2013
Ne 442-®3, noctaHoBneHwem [lpaButensctBa TromeHckon obnactn ot 03.10.2014
Ne 510-n n Mmogenbo COOTBETCTBEHHO.

Il. Lenu u 3apaun BHeapeHUs1 CUCTEMbI OONITOBPEMEHHOro yxoaa

6. Llenn cuctembl BHeapeHUs AONrOBPEMEHHOIO yxoaa - obecneyeHne rpaxaaHam,
HY>KOAoLWMMCA B yX04e, NOAAEPKKN NX XKNBHELEATENbHOCTM ANS MakCMMarnbHO LONroro
COXpaHEHs MpPUMBLIYHOMO KayecTBa J>KM3HW, a TawkKe COLEUCTBME rpaxaaHam,
OCYLLIECTBNAOLLMM YXO4.

7. 3ajaym BHeAPEHNA CUCTEMbI AONTOBPEMEHHOIO yxoaa:

1) COBEpLUEHCTBOBaHNE MEXAHM3MOB BbISBNEHNS IPaXKaaH, HYXXAarLWMXCa B YXOAE,
ANA BKIOYEHNA NX B CUCTEMY AOMTOBPEMEHHOMO YX04a;

2) COBEpPLUEHCTBOBAHNE MeEXaHu3ma onpeeneHns nHaAnBMAyanbHoOWn noTpebHoCTM
rpaxkgaH, Hy)Xaawwuxca B yxode, B couuanbHOM obcnyxumBaHWW, B TOM 4UCne B
coumaneHbIX ycryrax no yxoay;

3) COBEPLUEHCTBOBaHNE MEXaHN3MOB NMPeAoCTaBNeHNs coynanbHbIX YCNyr N0 yXo4y,
BKMHOYaEMbIX B COLMAnbHbIN NaKeT AONrOBPEMEHHOIO yX0aa;

4) COBEpLUEHCTBOBaAHNE  MexaHM3Ma  OCYLLUECTBMEHWA  KOHTPONA  KadecTsBa
npefocTaBneHnsa coumanbHbIX YCRyr MO yxo4y, BKHOYaEMbIX B COUManbHbIA NakeT
AONTOBPEMEHHOrO yXoaa;

5) opraHmsaums okasaHus COA4eNCTBUA rpaxkgaHam, OCyLLECTBNSIOLWMM YXOA,;

6) cosgaHue n pasBuTne NMHPPACTPYKTYPbl CUCTEMbI 4ONITOBPEMEHHOMO yXo4a, B TOM
yncne Ha 6ase HerocyaapCTBEHHbLIX OpraHn3auum;

7) noaroToBKa (NepenoaroToBka) Kagapos ANg CUCTEMbI AONTOBPEMEHHOIO yX04a;

8) opraHmMsaumMs  MeXBELOMCTBEHHOrO B3aWMOAEWCTBMS B paMKax CUCTEMbI
AONTOBPEMEHHOrO yXoaa;

9) obecneyveHme NHPOPMAaLNOHHOW MOAAEPHKKMA CUCTEMbI AONTOBPEMEHHOIO YXOA3;

10) obecneuveHne nopaepxkm [OBPOBONLYECKMX (BOMOHTEPCKUX) OpraHu3aumm um
L0BpOBONbLEB (BONOHTEPOB), COAEUCTBYHOLMX PasBUTUIO CUCTEMbI [ONTOBPEMEHHOMO
yxoaa.

lll. YyaCcTHMKU cUCTEMbI OONTOBPEMEHHOro yxoaa

8. YyacTHMKkaMm CUCTeMbI 4ONTOBPEMEHHOMO yXo4a ABNATCS:

1) ynonHOMOYEHHbIE OpraHbl - [enapTaMeHT coumanbHOro pasBuTus THOMEHCKOW
obnactn, [enapTaMeHT 3apaBoOXpaHeHns TromeHckon obnacti, TeppuTopuanbHble
ynpaeneHus (OTAEnbl ynpaefeHus) coumnanbHOWM  3awWuTbl  Hacenennsa (panee -
YnpasneHus);

2) YyNONHOMOYEHHBIE OpraHM3auuuy, Haxogawmecs B THoMeHckon obnacTu:

- opraHusauum coupnanbHOro obcnykMBaHWA HE3aBUCUMO OT  OpPraHn3aunoHHO-
npaBoBON (POPMbI, MHAMBUAYANbHBLIE NPEeANPUHUMAaTENN, OCYLLECTBNAOLWME coLmansHoe
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obcnykmBaHue, BKMIOYMEHHbIE B PEEecTp MNOCTaBLUMKOB CoumarnbHbIX yCnyr THOMEHCKOW
obnacTtu (ganee - NOCTaBLMKN coumanbHbIX YCRyr);

- MeAWLMHCKME OpraHuMsaumMm He3aBUCUMO OT OpraHM3auMoHHO-NPaBoBON POPMbI,
OCYLLECTBNALLME B KAYECTBE OCHOBHOIO (YCTaBHOMO) B1aa AeATeNbHOCTM MEAULMHCKYHO
AEeATEeNbHOCTb Ha OCHOBaHWM JULUEH3WW, BbIAaHHOW B Mopsake, YCTaHOBMEHHOM
3akoHogaTenscTtBoM Poccuinckon Pepepaumm 0 NULEH3NMPOBaHUM OTAENbHBIX BULOB
AEeATEeNbHOCTW, MHAMBUAYaNbHbIE MNPEANPUHMMATENN, OCYLLECTBNAOLWME MEAULMHCKYIO
LEeATEeNbHOCTb;

- pervoHanbHbIn U TeppuTopuanbsHble KOOPAWHAUMOHHBLIE LIEHTPbLI MO CO34aHUKo
CUCTEMBbI JONTOBPEMEHHOMO yxoa 3a rpaxpaHamu noXunoro Bospacta U uHeanmgamu
(hanee — pervoHanbHbIM W TeppuUTOpUanbHbIN  KOOPAWHALMWOHHbIE LEHTPbl), He
BbINOMHAOWME DYHKLMM MOCTaBLUMKOB CoLMarnbHbIX YCNyr, CO34aHHble B OpraHmsaumax
(yypexgenmax) Ha OocHoBaHMM npukasa [enapTaMeHTa couuanbHOro  pasBuUTUS
TromeHckown obnacTtu;

- opraHusaumm He3aBMCUMO oT OpraHn3alnoHHO-NPaBOBOW dopmsl,
NpefoCcTaBNAoLWLME YCNyrn No OCHOBHbLIM HanpaBfiEHNAM KOMMMEKCHOW peabunutaumm v
abunutaumm nHBanuaoB;

3) paboTHMKM YNONHOMOYEHHbLIX OpraHu3aumin, y4acTBylLUMe B MPeaocTaBneHum
coumaneHblX,  MEAULMHCKUX,  peabunuTauymoHHbIX U abunmMTaumMoHHBIX  YCNyT,
npefocTaBnNAemMblX B paMKax CUCTEMbl  AOMTOBPEMEHHOIO  yxoja rpaxgaHam,
HyXpaowmmca B yxoge, a Takke B obecnevyeHun QYHKUMOHMPOBaAHUA CUCTEMBI
AONTOBPEMEHHOrO yXoaa;

4) rpaxgaHe, OCyLLEeCTBNAKOLLME YXOA,;

5) rpaxpaHe, Hy)KgaroLmecs B yxoae.

IV. MpuHUMNbI paboTbl B cMCTEME OONITOBPEMEHHOIO yxoaa

9. [lesaTenbHOCTb YMOMHOMOYEHHbBIX OPraHoB W OpraHMsauui B LEnsxX MNOBbILLIEHUS
3 PeKTUBHOCTU nX paboTbl U ONTUMU3ALMN B3AUMOLEUCTBUS YYaCTHUKOB CUCTEMbI
AONTOBPEMEHHOIO yXo4a OCHOBLIBAETCHA Ha COOMNIOAEHNN 3aKOHHOCTM U OCYLLIECTBNAETCA
Ha creayroLwmx NpUHUMnax:

1) eanHcTBO ObLiEN Lenu, KOoTopas OA4MHAKOBO 3Ha4YMMa AnS BCEX Y4aCTHMKOB
CUCTEMBI AONTOBPEMEHHOIO YXOAQ,;

2) NPUOPUTET MHTEPECOB, MHEHNA U NOTPEOHOCTEN rpaxkaaHuHa, Hy>KAaroLerocs B
YXOA€E,

3) pasrpaHuyyeHne KOMMETEHLMN, KOTOpble OnpefensatoT MOSHOMOYNA YYaCTHUKOB
CUCTEMBI AONTOBPEMEHHOIO YXOAQ,;

4) CUHXPOHM3aUNA AENCTBUW, KOTOPbIE COrnacoBaHbl BCEMWU y4acTHUKaMM CUCTEMbI
AONrOBPEMEHHOrO yxoaa, He AybnumpyroTcs 1 He NpoTusopeYaTt Apyr 4pyry;

5) konnernanbHOCTb pPELUeHUN, KOTOpble npopabaTbiBalOTCA UM MPUHUMAKOTCA
y4yacTHMKaMM CUCTEMbI JONTOBPEMEHHOMO yX04a COBMECTHO;

6) KONNeKTMBHaa OTBETCTBEHHOCTb 3a pe3ynbTar, KOTOpbIM AOCTUraeTca obwummm
YCUNMUAMM YHACTHUKOB CUCTEMbI A ONTOBPEMEHHOIO YX0Aa;

7) KOHPUAEHUMANBHOCTL MHAOPMaLMK, NONyYaemMon 1 nepegaBaemMon B npouecce
MEXBEJOMCTBEHHOIO B3aMMOAENCTBUA.

10. deatenbHOCTb pabOTHMKOB YNONMHOMOYEHHLIX OpraHn3auui B pamMkax CUCTEMbI
AONTOBPEMEHHOIO yX04a OCYLLECTBNAETCA C COrnacua rpaxkaaH, HyaaroLmxcs B yxoae,
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M OCHOBbIBAETCA Ha Cneaywwmx npuHUMNax: OTBETCTBEHHOCTb, KOMMETEHTHOCTb,
NHAVMBMAYANbHOCTb, 4OOPOBONBHOCTE, KOH(PUAEHLNANBHOCTb.

11. MeguumHCKne opraHmsauum npeaocTaBngaloT  MHQoOpMaumio, CoAepXallyto
CBEAEeHNs, COCTaBnAlowmMe BpadvyebHy0 TanHy, NpW HanmMyYMm MNUCbMEHHOrO Cornacus
rpaxaaHnHa (ero 3akOHHOro NPeAcTaBUTENS) Ha pasrnalleHne Takux CBeLeHNN.

V. BbisiBneHue rpaxaaH, HyXXaarwWwmuxcs B yxoae, BKIHUYeHne ux
B CUCTEMY AONITOBPEMEHHOro yxoaa

12. BbisiBNneHne rpaxgaH, HyxXpaowmxca B yxoge, - npouecc o0b6paboTku
WHOPMaLM O NOTEeHUManbHbIX NOMyYarensax coumanbHbIX YCnyr, MNOCTYynMBLUEN B
YNOSTHOMOYEHHBIA OpraH Unu B PErMoHanbHbIA UM TEPPUTOPUATBHBIN KOOPAMHALNOHHbLIN
LEeHTP, NOCPEeACTBOM:

1) wHdopmaunoHHoro obmeHa ¢ MegMUMHCKUMM OpraHn3auusMm CBeaeHUsIMU O
rpaxkpaHax, Hy>KgarLmxca B yxoae, B T.4. nocpeactsoM mogyns «Mepuko-coumanbHas
nomowb» EAnMHOM WMHMPOPMaAUMOHHONW CUCTEMBI COUManbHOM  3alumMTbl  HaceneHus
TromeHckon obnactm, W €4AWHOW CUCTEMblI MEXBEAOMCTBEHHOIO  3IIEKTPOHHOrO
B3aMMOLENCTBUA B pamkax WHGOpmaunoHHoro obmeHa CcBefeHMsaMUM O rpaxgaHax,
HY>KO,AIOLMXCA B YXOAE, BbIABMNEHHbIX:

- NpV NPOBEAEHUN MEAULMHCKMX OCMOTPOB, AUCNaHcepmsaumm n AUCrnaHCcepHOro
HabnoaeHs, OCYLLECTBNSEMbIX B OTHOLUEHUMM ONpefeneHHbIX rpynn HaceneHus B
COOTBETCTBUMN C 3aKkoHOZaTeNbLCTBOM Poccunckon depepauynu;

- MpY NOCELLEHMM TPaKLAHNHOM YYaCTKOBOro Bpada MM MHOro Bpada, npoBeaeHUN
ANArHOCTUYECKMX UCCNefoBaH 1 neyvebHbIx npoueayp B MEANLMHCKNX OpraHn3aumsx;

2) nHpopmaymoHHoro obmeHa npun B3anmogenctemm ¢ PKY «ImasHoe 6ropo meamko-
coumnanbHOW 3KenepTuabl No TromeHckon obnactn» MuHucTepcTBa Tpyaa v coumnanbHOW
3awntbl Poccumnckon depepaumm, OtpeneHnem doHAa NEHCUMOHHOIO M coUManbHOro
ctpaxoBaHus P® no TiomeHckonm obnactm n MHbIMK OpraHamm rocygapCTBEHHON BRacTw
TroMmeHcKkon obnacTtum, opraHamm MECTHOrO CaMoynpaBeHns,

3) obpalleHmns rpaxpaH, WX 3aKkOHHbIX MNpeacTaBuTenen WM WHbIX Ny,
AENCTBYIOLNX B UX MHTEpecax:

- Ha ropaYylo NUHUKD U TenedoH A[OBEPUA  YNOMHOMOYEHHbIX OpraHoB W
opraHM3auun;

- Ha eAWHbIN NopTan rocyAapCTBEHHbIX U MyHULMNANbHBIX YCAYT W permoHanbHbIN
nopTan rocyaapCTBEHHbIX U MyHULMNANBHbLIX YCAYT;

4) npoBeneHNs1 ONMPOCOB (aHKETUPOBAHWUS), MOKBAPTMPHbIX (MOAOMOBbLIX) 0OX040B,
OCYLLECTBNAEMBIX OpraHamMmuM CcoumanbHOW 3alMTbl HaCeneHus, opraHamu MeCTHOro
camoynpasneHns, NocTaBLMKamMu coupnarnbHbIX YCnyr, oBLWLeCTBEHHbIMU OpraHmM3aumsamMm,
[0BpPOBONBYECKMMI (BONOHTEPCKMMI) OpraHn3auusamMm, 4odpoBonsLamm (BONOHTEPaMMN).

13. OcHoBaHMEM ANA pacCMOTPEHMS BONPOCa O BKIKOYEHUMN FpaXaaHnWHa B CUCTEMY
AONTOBPEMEHHOIO yxoaa SBMAETCA NojaHHOEe B MUCbMEHHOW UMM SMEKTPOHHOM dhopme
3a8BneHne AaHHOro rpaxiaHnHa unu ero 3akKOHHOro NpeacTaBuTENs O NpeaoCcTaBneHum
coumaneHbIX ycnyr, Nnbo obpalleHme B ero MHTepecax MHbIX rpaxaaH, rocyaapCTBeHHbIX
OpraHoB, OpraHoB MECTHOro camoynpaeneHusi, OoBLecTBEHHbIX 0ObEANHEHNN
HenoCpeACTBEHHO B YnpasneHuve, nubo nepefaHHble 3asBneHve unn obpalleHve B
pamMKax MeXBeOMCTBEHHOIO B3aNMOAENCTBUIS.
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14. 3asBneHne O npefocCTaBneHUN coumanbHbIX YCNyr nogaetca no opme,
yTBEPXKAEHHOM npukazoM MuHucTepcTBa Tpyaa M couuanbHou 3awmTbl Poccunckon
dPepepaumm ot 28.03.2014 Ne 159H «OO6 vyTBEpXKAEHMM DOPMbI 3asBNEHUSA O
npefocTaBnNeHnn coymanbHbIX YCyr».

15. OcHoBaHMeEM ANSa BKIMHOYEHWA B CUCTEMY [AOMrOBPEMEHHOrO yxoja ABNAeTCH
NpU3HaHWe rpaxgaHnHa Hy>XaawwWwuMca B coumanbHOM oBCnyXuBaHuM, B TOM 4uUCnE B
coymanbHbIX yeryrax no yxoay, B CBsA3M C NMOSHOW UMW YacTUYHOM yTpaTon CnocOBHOCTK
nmbo BO3MOXXHOCTU OCYLLECTBNATb camoobcnyxunBaHume, CaMOCTOATENBHO
nepeasuratbcs, obecneunBarb OCHOBHbIE XN3HEHHbIE NOTPEOHOCTM B cuny 3abonesaHuns,
TpaBMbl, BO3pacta WNN Hanuyuna WHBaNWAHOCTW, B COOTBETCTBMM C MOCTAHOBIEHWEM
Mpasutensctea TromeHckon obnactu ot 03.10.2014 Ne 510-n.

16. BknrodeHune rpaxgaHnHa, HyXXaarowerocs B yxoae, B CUCTEMY AONTOBPEMEHHOIO
yxoja OCyLEeCTBMAETCA Ha OCHOBaHUM OroBopa O NpefocTaBNeHnn coumanbHbIX YCnyr C
NOCTaBLYMKOM COLManbHbIX YCNyr, y4acTBYHOLWMM B peanu3aumm nunoTHOro NpoekTa Ha
OCHOBaHWN COBMECTHOro npukasa [enaptameHta coumanbHOro pasBuTUA THOMEHCKOM
obnactu n [lenaptameHTa 3gpaBooxpaHeHns TromeHckon obnacTtu.

17. MpusHaHne rpaxgaHvHa Hyxgarowymcs B counansHOM obCnyXmBaHun, B TOM
yucne B coumanbHbIX yCryrax no yxoay, U ero BKMHYeHne B CUCTEMY [ONrOBPEMEHHOMO
yxoga npegnonararoT NpoBeAeHNE CNeayoLLmMx MEPONPUATUNL

1) onpegeneHne wHAMBMAYanNbHOW NOTPEOHOCTN rpaxhaHnHa B coumansHOM
obcnykmBaHUW, B TOM 4YnCne B coumanbHbIX yCryrax no yxogy, C y4eTOM CTPYKTYpbl U
CTEMEHN OrpaHVYEeHNn ero Xn3HeaeaTeNnbHOCTU, COCTOAHUS 340pO0Bbs, OCODEHHOCTEN
noBeaeHVs, NPeanoYTEHNI,

2) ycTaHoBIeHWe npu onpeaeneHnn NHanBMayanbHoM noTpebHOCTM rpaxaaHuHa B
coumaneHoM oBCnyXmBaHuM, B TOM 4uCMe B CoumanbHbIX ycryrax Mo yxoay, YPOBHS
HY>K0,aeMOCTU B yXO4€;

3) nogbop rpaxaaHuHy, HYXAaroWemMyCca B yXO4e, couunanbHbIX YCNyr no yxoay,
BKMHOYaEMbIX B COLMAnbHbIN NaKeT AONrOBPEMEHHOIO yX0aa;

4) nopbop rpaxaaHuHy, HyXAarwemMycs B YXOAE, WHbIX coumanbHbIX YCNyr um
coumanbHOro ConpoBOXaeHUs (C ero cornacus);

5) cocTtaBneHwe TeppuTOpUanbHbBIM  KOOPAMHALUMOHHLIM  LIEHTPOM  MPOEKTOB
NHAMBMAYaANbHOW nporpamMMbl  NPeAoCTaBneHMs  coumanbHbIX  ycnyr  (ganee -
nHAVBMAYanbHasa nporpaMmma) n LONOMNHEHVS K MHANBUAYanbHOW NporpaMmme;

6) NpuHATHE YnpaBreHWeM peLlleHUa O MPU3HaAHWUKW rpaxpaHuHa HyXaarownMmca B
coumaneHoM obcnyxvBaHuUW, B TOM 4uCNe B counanbHbIX ycnyrax no  yxoay,
YCTAHOBMNEHME YPOBHS HYXAAEMOCTU B yXO4e W YTBEPXAEHWE WHAMBUAYaNbHOM
nporpaMmmbl 1 AONONHEHNSA K MHAMBUAYaNbHOW NporpamMmme.

18. OcHOBaHUAMM ANS UCKNIOYEHUS TpaXhaHnHa U3 CUCTEMbl LONTOBPEMEHHOrO
yxoga SBMSKOTCA yTpata AaHHbIM rpakhaHMHOM npaBa Ha coumansHoe obcnyxuBaHue
nmMbo oTKas oOT coumanbHbIX YCNYyr MO YXOA4Y, BKMHOYEHHbIX B COUMarnbHbIA NakeT
AONrOBPEMEHHOrO yxoaa.

19. PeweHne 0 nMpu3HaHUM TrpaxjaHnHa Hyxgawowmmcs B counansHOM
obcnykmBaHuW, B TOM YMCNe B COLManbHbIX yCryrax no yxo4y, U BKIHOYEHUN rpaxaaHnHa
B CWUCTEMY [OMrOBPEMEHHOro yxoga wunu o6 oTkase B coumansHOM  OBCnyXmBaHUM
npuHMMaeTCca YnpaBneHnem B COOTBETCTBUM C NonoxeHuaMn PepepanbHOro 3akoHa
oT 28122013 Ne 442-03, nocraHoeBneHus [lpaButensctBa TromeHckon obnactm
ot 03.10.2014 Ne 510-n.
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V1. OnpeneneHne nHagnBuayanbHOM NOTPEOHOCTU rpaxkaaHnHa B CoLMarnbHOM
o6cnyXxnBaHun, B TOM YMcrie B CouManbHbIX yCryrax no yxoay

20. OnpepeneHve wHAMBMAYaNbHOW NOTPEOHOCTU rpaxpaaHuHa B couMansHOM
obcnykmBaHu®, B TOM 4MCMe B coUManbHbIX Yycryrax Mo yxody, OCyLUeCTBNSeTCH
cneumanicTamy, BbINONHAWMMN - OYHKLMM - 3KCNEPTOB MO OLEHKE  HYXK4AaemMoCTw,
TEPPUTOPUAnbHOrO  KOOPAMHALMOHHOIO LeHTpa (ganee - S9KCnepT Mo OueHke
HY)XOAEMOCTN), C Y4YeTOM CBEAEHWUW, TMOMyYeHHbIX B TOM 4uiCne B MNOpsake
MHOPMaLNOHHOrO obMeHa B pamKax MeXBELOMCTBEHHOIO B3aMMOLENCTBUA B CUCTEME
AONrOBPEMEHHOrO yxoaa.

21. OnpegeneHve wHAMBMAYaNbHOW NOTPEOHOCTM rpaxpaaHuHa B couMansHOM
obcnykmBaHUW, B TOM 4UCRE B couManbHbIX YCNyrax Mo yxoay, OCYyLeCTBNAeTCA B
COOTBETCTBUM C pacrnopsbkeHveM [lenaptameHta couuanbHOro pasBuTUs THOMEHCKOW
obnactn ¢ y4eToM peKoOMeHZauMA Mo ONPeaeneHnd nHamMBMayansHoM notpebHocTn B
coumaneHoM obcnyKMBaHUKW, B TOM 4YMCNE B couManbHbIX ycnyrax no yxody, a Takke
anroputMa OEeWCTBUA  SKCMEPTOB MO OLUEHKE HYXAAEeMOCTUM Mpu  OonpegeneHum
nHAMBMAYanbHOW NOTPEOHOCTU rpaxkhaHnHa B coumansHOM OBCnyXmBaHuM, B TOM Ymcne
B coumarnbHbIX yCcryrax no yxogy, npeaycMoTpeHHbIX npukasom MuHTpyaa ot 15.12.2022
Ne 781, npukazom MuHTpyga ot 27.12.2023 Ne 895.

22. lMpn onpepeneHnn nHAMBUAYaneHOW NOTPEBHOCTM rpaxpaHvHa B CouvansHOM
obcnykmBaHuW, B TOM YUCRE B cCOUManbHbIX yCryrax Mo yxogdy, UCNONb3yeTCa aHKeTa-
ONPOCHWK NO  ONpeAeneHud  MHAMBMAYanbHOW  MOTpPebHOCTM B counarnbHOM
obcnykmBaHun, B TOM 4MCNe B couuvanbHbIX ycryrax Mo yxopy (Janee - aHkeTa-
OMpPOCHUKK). PopMa aHKeTbI-OMPOCHUKa YTBepPXpaeTca pacnopskeHvem [lenaptameHTa
coymnanbHoro passutmsa THOMEHCKOM obnactu B COOTBETCTBMM C (POPMON, YyTBEPKAEHHOW
npukaszom MuHTpyaa ot 15.12.2022 Ne 781, npukasom MuHTpyga ot 27.12.2023 Ne 895.

23. AHKeTa-onpPOCHUK — AOKYMEHT, Ha OCHOBaHMM KOTOPOro NPUHUMaeTCa peLleHne o
NPU3HaHUM TPpaXX4aHNHA HY)XAalWUMCa B coumansHOM oBCnyXuBaHuM, B TOM 4uUCnE B
coumaneHbIX ycnyrax no yxopy, COrfacHO 3asaBMEHUO O NPeAoCTaBneHnn coumanbHbIX
yCnyr, NO4aHHOMY rPaXK4aHWMHOM UK €ro 3aKOHHbIM NpeacTaBuTeneM, unn obpalleHnio B
ero MHTepecax nuu, ykasaHHblX B cTatbe 14 depepanbHOro 3akoHa ot 28.12.2013
Ne 442-03, nnbo 06 oTkase B coupansHOM oBCnyKuBaHUN.

24. B aHKeTe-OnpoCHUKE CoAepKaTcs BOMPOCHl O XU3SHEAEATENbHOCTU rpaxgaHnHa,
YCNOBUAX €ro nNpoXuBaHus, (PUHAHCOBOM MNOMOXEHUM, OnkanwemM OKpyXeHWUW,
COCTOSIHUM 340POBbSA U CMOCOBHOCTU CaMOCTOATENBHO BbINONMHATE Hanbonee 3Ha4YMMbIe
AENCTBMS MOBCEQHEBHOM XWU3HM, OLUEHOYHAs LuKana WHAMBMAYanbHOW MOTPEOHOCTM B
yxofe, a TakKke nepeveHb peKoMeHAYEMbIX ColpmarnbHbIX YCNyr, B TOM YMChe coumarnbHbIX
ycnyr  no  yxogy. [lpaBuna 3anonHeHWa  aHKeTbI-OMPOCHMKa  NpeayCMOTPeHb!
pacnopsxeHnem [enaptameHTa coumanbHOro passutia TroMeHcKon obnacTtu.

25. PesynbTaTtoM ONpeaeneHns WMHAMBMAyanbHOWM NOTPeBHOCTU rpaxpaHvHa B
coumansHoM OBCnyXmBaHuM, B TOM YUCIE B couMarnbHbIX YCryrax no yxopy, ABnseTcs
NpU3HaHWe rpaxgaHnHa Hy>XaawwWwuMca B coumanbHOM oBCnyXuBaHuM, B TOM 4uUCnE B
coumaneHbIX ycryrax no yxo4y, YCTaHOBMEHME eMy YPOBHSA HY)XAaemMoCTU B yxone C
nocrnegyrowmm nogdbopom coumanbHbIX YCNyr Mo yXOA4y, BKOYAEMbIX B COUMAnbHbIN
nakeT AONrOBPEMEHHOMO YX0A4a, N NHbIX COLManbHbIX YCIyT.
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26. lMpyn nNpusHaHMM rpaxgaHnHa HyXgarwmmcsa B coumanbHOM 0BCnyXmBaHun, B
TOM 4YMCNne B coumarnbHbIX ycryrax no yxogay, UCXOASA U3 MHAMBUAYaNbHOW NOTPEOHOCTN,
eMy yCTaHaBnMBaETCA NEPBbIA, BTOPON NN TPETUN YPOBEHDb HYXXOAEMOCTU B yX0O4€E.

27. B cnyyae BO3HMKHOBEHNSA OBCTOATENBLCTB, KOTOPbIE yNy4ywnnu nnbo yxyaLmnm
NN MOTYT YXYALWMWTb YCNOBUSA XKU3HEAEATENBHOCTU rpaXaaHnHa, Hy>K4aroLLeroca B yxoae,
nepecmarpmBaeTca uvHAMBUAyanbHas noTpebHOCTbL rpaxpgaHvHa B couvanbHOM
obcnykmBaHUW, B TOM 4uCne B coumanbHbIX ycrnyrax no yxogy, C nocnegyrolum
noabopom coumaneHbIX YCIyr MO yxo4y, BK/OYaEeMbIX B cOUManbHbIM  NakeT
AOMNroBPEMEHHOr0 yxoaa (He pexe ofHOro pasa B rog,).

28. OnpegeneHve wHAMBMAYaNbHOW NOTPEOHOCTUM rpaxpaHuHa B couMansHOM
obcnykmBaHu®, B TOM 4MCMe B coUManbHbIX Yycryrax Mo yxody, OCyLUeCTBNSeTCH
3KCnepTamMm Nno OLEHKE HY>KAAaeMOCTH.

29. OKcnepT NO OLEHKE Hy>KaaemMocTh oba3aH:

1) cooTBeTcTBOBaTL TPEOOBAHMAM OAHOrO U3 NPOGECCMOHANbHBIX CTaHO4apPTOB
«Cneumannct no coupnansHom padote» nnu «lcuxonor B coumanbHON cepey;

2) npoutn 1 (Mnn) ObITb TrOTOBLIM MNPOUTM NpodeccnoHansHoe obydyeHme no
nporpaMmmamMm NpogeccnoHansHOM MNOATOTOBKM  (MEPENOArOTOBKA)  MNK - MOBbILLEHNE
KBanudukaumm B LENax OCYLLECTBMNEHUS SKCMEPTHOW AEATENbHOCTM MO OnpenaeneHunto
nHAMBMAYanbHOW NOTPEOHOCTU rpaxkhaHnHa B coumansHOM OBCnyXmBaHuM, B TOM Ymcne
B coupanbHbIX ycryrax no yxogy;

3) cobnogate NpPUHUMNBI XU NpaBuna KOpnopaTtuBHOW STUKW, MNPedyCMOTPEHHbIE
MOAENBIO.

VII. Mogbop rpaxgaHnHy, HyXKaarwWeMyCca B yxoae, couuanbHbIX YCIyr no yxoay,
BKITHOUaeMbIX B coUMaribHbIA NakeT JONIrOBPEMEHHOro yxoaa

30. Moabop rpaxpgaHunHy, Hy>XgaroWeMycsl B yxX04e, coumanbHbIX YCryr no yxoay,
BKMHOYaEMbIX B CounanbHbIA  NakeT AONrOBPEMEHHOrO yXO[a, OCYLLECTBMSETCS
3KCnepTaMm No OLEHKE HY>KAAEMOCTU B COOTBETCTBMM C MHAMBUAYaNbHON NOTPEOHOCTLIO
rpaxpaHnHa B couuanbHOM OOCnyXuBaHuM, B TOM 4YMCNe B couMarnbHbIX ycnyrax no
yxoay, N YPOBHEM €ro HyXXAaeMOCTU B yXoae.

31. MNpwn noabope coumanbHbIX YCRyr NO yxoay, BKMYaeMbIX B CoLnanbHbIA NakeT
AONTOBPEMEHHOrO yxoAa, W OnpeAeneHnn yCrnoBun uxX NPefoCTaBlIEHUSA YYUTbIBAOTCA
cnegyrowme napameTpsl:

1) xapaktep yxoga - nOTPebHOCTL B 3amellarolmnx AEeUCTBUSAX (4eUcTBus 3a
rpaXpaHnHa, Hy)XAarLWerocs B YXOA4E, He CnocoDHOro MNOMHOCTBIO WM YacTUYHO
OCYLLECTBNATb camoobcnyxunsaHme, y4OBNETBOPATH OCHOBHbIE XW3HEHHbIE
noTpebHOCTN), NN acCUCTUPYIOLMX OENCTBUSAX (AENCTBUA, oBecneumnBaromne NoAaEPKKY
AENCTBMMA U PELLEHMN TpaxkaaHWHa, HY>XAAroLEerocs B yxo4e, no caMmooBCnyXMBaHuo n
YOOBNETBOPEHUNKO OCHOBHbBIX XW3HEHHbIX MNOTPEebHOCTEW, B TOM 4MUCnEe MNOCPEACTBOM
MOTUBUPOBaHUS, MHCTPYKTUPOBAHWS), UM B NX COMETaHUN;

2) NnepnoanyHOCTb yxoga - NoTPebHOCTb B coLManbHbIX YCryrax no yxoay B TedeHue
Hepenu (0T 04HOro pasa A0 HECKOMbKMX pas);

3) MHTEHCMBHOCTb yxoAa - NOTPeOHOCTb B couMarnbHbIX yCryrax no yxo4y B Te4eHue
AHS (OT 04HOro pasa 40 HECKOMbKUX pas);

4) NpoaomKUTENBHOCTL yxoga - obbemM 4vaco, Tpebyembln onNa NpenocTaBneHns
coumaneHbIX YCIyr rno yxoay B HEAEMO U B A€Hb;
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5) Bpemsa npefocTaBneHna yxoga - NoTpebHOCTb B coumManbHbIX yCnyrax no yxoay B
TEYEeHue CyTOK;

6) rpadumk NpenocTaBneHnsa counanbHbIX YCnyr No yxoay (C y4eTOM BO3MOXHOCTEN
rpaxaaH, OCyLLeCTBNSAOLWMX YXO4, U3 Yncna OnmkanLero OKpy>KeHus).

32. lpwn onpepeneHnn onTUMarnbHbIX YCMOBUW MNPEAOCTaBNEHNA rPax4aHuHY,
HY)KOalLWeMyCcs B yXO4e, counanbHbIX YCNyr MO yXO4Y, BKMHOY@EMbIX B COLManbHbIN
nakeT A[ONrOBPEMEHHOrO yxO[a, PeKOMEHAYeTCAa WUCXOAUTb U3 MPUOPUTETHOCTU
coxpaHeHuss npebbiBaHNA rpaxkgaHnHa B NpuBbIMHOWM BnaronpusaTHOWM cpepe (aoma, B
CEMbE) M y4nTbIBaTb OOCTOATENLCTBA, KOTOPbIE YXYALUAKT UKW MOTYT YXYALWNUTb YCINOBUS
ero Xn3HeaeATeNnsHOCTN.

33. lNpepoctaBneHne coumanbHbIX YCNYr MO YXOAY, BKMAKOYEHHbIX B COLMANbHbIN
nakeT AONrOBPEMEHHOIO yX0A4a, OCYLECTBNAETCA MO MECTY XUTenbCTBa WNNU MEeCTy
npebbiBaHNA rpaxaaHnHa, Hy>KAaroLerocs B yxoge.

34. B cnyyae ecnun npu NpeaocTaBneHnn coumanbHbIX YCNyr N0 yxoay, BKIHOYEHHbIX
B couMarnbHbIN NakeT AONroBPEMEHHOMO yXo4a, B hopme coumanbHOro obcnyxmBaHna Ha
AOMY He [OCTUraroTCs Uenum counanbHoro obcnyXuBaHWe, MNOCKOMbKY MOTPebHOCTb
rpaxgaHnHa, HyXaaroLwerocs B yxoAe, NpeBbIlaeT MakcumanbHbil 0Bbem coumanbHbIX
YCIyr no yxoAy, BKIHOYEHHbIX B COLManbHbIA NakeT AONroBpeMEHHOro yxoga (28 yacos B
HeJent), W npu 3TOM T[paxpaHWH OTKasblBaeTCsa OT MHbIX CounanbHbIX  YCNyr,
npenocTaBneHne KOTopbix ByaeT cnocobCTBOBaTL €ro AanbHENLWEMY NPOXUBAHUIO AOMa,
pekoOMerayeTcs npegnaratb rpaxaaHnHy  CTaumoHapHyro  ¢opMy  coumansHOro
obcnyxnBaHus.

35. Cpok npepocTaBnerHvs rpaxaaHuHy, HyXaarwwemyca B yXO4e, coumansHOro
obcnyxunBaHusa B ctaynoHapHou hopme coumansHoro obcnyxkmpaHms Npm BpeEMEHHOM (Ha
CPOK, OnpeAeneHHbIn WHAVMBUAYaNbHOW MNPOrpaMMoun) KpyrioCyTOUYHOM  MNPOXUBaHUM
PEKOMEHAYETCH OrpaHnyMBatb BpPEMEHEM, HeoOXOAMMbIM ANA  AOCTMXKEHUS Lienen
coumansHoro obcny>KMBaHus.

36. LlrtatHble pacnucaHMs  opraHMsauuin  coumanbHoro  obcnyxmBaHus,
NpefoCcTaBNAWMX  couMarnbHble  YyCnyrn B CTaunMoHapHon Qopme  coumanbHOro
obcnyxmBaHnsa, OPMUPYIOTCA B COOTBETCTBUM C NpukasoM [lenaptameHTta coumansHoro
pas3sutna ToMeHCKOM obnacTi, yTBEpPXAarLWMM HOPMaTMBbl LUTATHOM YUCIEHHOCTU
opraHmsaumn  coumanbHoro  obcnyxmBaHma  TrOMeHckon  obnactn, C  y4eToMm
PEKOMEHAYEMbIX HOPMaTMBOB  LUTATHOW YUCNEHHOCTW, YTBEPKAEHHbIX MPUKa3oMm
MwuHucTepctBa Tpyaa M coumanbHon 3awmntbl Poccunckon Pepepaumm ot 24.11.2014
Ne 940H «O6 yTtBepxaeHun [lpaBun oOpraHusaumm LEATENBHOCTUM  OpraHu3aummn
coumaneHoro obCny>KMBaHUA, UX CTPYKTYPHbIX NOAPa3feneHnny.

VIil. CounanbHbI NakeT 4ONIrOBPEMEHHOrO yxoaa

37. CouymanbHbI NakeT AOMrOBPEMEHHOrO yxoja npepocraBndetca GecnnaTtHO B
dopme coupansHOro ob6CnyKMBaHNA Ha AOMY rpaxkhaHam, KOTOPbIM YCTaHOBMEH NepBbIn,
BTOPOW Ui TPETUN YPOBEHL HYXXAAEMOCTM B YXOAE.

38. lNepedveHb coumanbHbIX YCyr NO yxoA4y, BKMKYaeMblX B CoupManbHbIA NakeT
LONTOBPEMEHHOIO yxofa, yTBepXaaeTca pacrnopsbkeHveM [lenaptameHTta coumanbHOro
pas3sutna TroMeHckoM obnactn B COOTBETCTBMM C npukasom MuHTpyga ot 15.12.2022
Ne 781, npukasom MuHTpyga ot 27.12.2023 Ne 895.
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39. K counanbHbIM ycrnyram Mo yxo4y, BKAOYAEMbIM B COUManbHbIA - NakeT
AONTOBPEMEHHOrO  yxo4a, HanpaeneHHbIM Ha noaAepXKaHue KU3HeaeAaTeNnbHOCTH
rpaxkaaH, HY)XOalLWMXCA B YXO4E, Ha COXpaHEeHWe WX KMU3HU M 300pOBbSA MOCPELCTBOM
OCYLLIECTBMNEHNS yX04a U CUCTeMaTUYECKOro HabngeHns 3a X COCTOSAHNEM, OTHOCATCS:

1) coymaneHbie ycnyrm no yxoay, obecneuvBarollne NOAAEPKKY NMUTAHUS, BKNHOYasa
NPUrOTOBMEHME UMW MOMOLWb NPU MPUrOTOBIMEHUM W NPUEeME MUK, KOPMITEHWE,
cobnrogeHne aneTsl, MMTLEBOrO peXXMMma 1 Tak panee;

2) coumaneHble ycnyrm no yxogy, obecneuyvBaroime NoaaepXKy NNYHOW TUrMEHBI,
BKMOYaA  YTPEHHWW U BEYepHUMA TyaneT, KynaHue, nepeofeBaHne, CMeHy
abcopbupytoLlero 6enba n gpyrme rmrmeHnyeckne npoueaypbl No yxody 3a Tenom un Tak
panee;

3) coumanbHble ycnyrm no yxogy, obecneuymBaroime noaaepKKy MOOUMbHOCTH,
BKMHOYasA NO3NLMOHNPOBaHNE, BEPTMKANU3aUmIo, NepeaBkeHne n Tak ganee;

4) couwanbHble ycnyrm no yxoay, obecneuymBarome NOAAEPKKY COCTOAHUA
300pOBbS, BkNovas HabnwogeHne 3a oOWMM  COCTOSIHMEM 340POBbS, BbIMNOMHEHWE
MEAMLIMHCKMX peKoMeHAauUmmn, NOMOLLL NPY NOATOTOBKE NEKapCTBEHHbIX NpenapaToB U UX
npueme, BeLeHe JHEBHMKA yX04a;

5) coumanbHble ycnyri no yxoay, obecneuyvBaroime MNOAAEPXKKY COLManbHOro
PYHKLUMOHNPOBAHUSA TFpaxaaHnHa, BKNOYas noanepKKy noTpebHOCTU B ABWXKEHUN W
obuweHnn, a TakKe HaBbIKOB, CMOCODCTBYIOWMX COXPaHEHUKO NaMATW, BHUMaHUS,
MbILLSIEHNA U Tak ganee.

40. CoumaneHble ycnyrm no yxoay npefocTaBnsalTCsd B COOTBETCTBUM  CO
cTaHgapTamMm coupnanbHbIX  YCyr MO yXO4y, BKMHOYaAEMbIX B COUManbHbIM  NakeT
AONTOBPEMEHHOrO yxoja (ganee - CcrangapTbl), YTBEPXAEHHbIMW pPacrnopsPKeEHNEM
HenapTtameHTa coumanbHOro passutna THOMEHCKOM oBnacTtn B COOTBETCTBMM C NPUKa3OM
MwuHTpyga oT 15.12.2022 Ne 781, npukaszom MuHTpyaa ot 27.12.2023 Ne 895.

41. CtaHpapTbl YyCTaHaBnMBaKT ANA KaXAOW coumansHOM YCriyrm no  yxoay
anroput™, o6beM, NEPUOAMYHOCTb U YCNOBUS €e MNPefoCTaBneHus, a TakkKe OLEHKY
pes3ynbTatoB W MoKasaTenu KadectBa couwanbHoW ycnyrm no yxogay. OO6vem wu
NepUOLNYHOCTbL NPEAOCTaBNEeHNs coumanbHbIX YCyr nNo yxoay MoryT ObiTb M3MEHEHLI B
COOTBETCTBUM C MHAMBUAYaNbHOW NOTPEBHOCTLIO rpaKaaHNHA, HYXAaroLWerocs B yxXoae.

42. OB6veM coumanbHbIX YCAyr MO yxoAdy, BKOYAeMbIX B COUManbHbIA MNakeT
AONrOBPEMEHHOrO yxoaa (panee - obbem coumansHOro naketa AONroBPEMEHHOMo yxoaa),
onpefenseTca B COOTBETCTBUM C YPOBHEM HYXAAEMOCTW rpaxpaHuHa B yxode U
n3mepseTcs B Hacax (MUHyTax) B He4eErHo.

43. [lpn ycTaHOBNEHUN rpaxgaHnHy MNepBOro YPOBHS HY)XOAEeMOCTUM B yxoae
coumaneHbIN NakeT AONroOBPEMEHHOrO yxoaa npegocraenseTcs B obveme 10 14 yacos B
Hepento (840 MUHYT).

44, Tlpyn yCTaHOBMEHUU TrpaXpaHuHy BTOPOro YPOBHA HYXAaeMOCTU B yxoae
coumaneHbIN NakeT AONrOBPEMEHHOrO yxoAa npepocraBngeTca B obbeme o 21 yaca B
Hepento (1260 MUHYT).

45, Tlpn yCTaHOBMEHUN TrpaKgaHWHYy TPeTbero YPOBHA HYXLAeMoCTU B yxoae
coumaneHbIN NakeT AONrOBPEMEHHOrO yxoaa npegocraBnseTcsa B obbeme [0 28 4Yacos B
Hepento (1680 MUHYT).

46. CymmapHoe Bpems, Tpebyemoe Ans NpefoCTaBlieHNa BCEX CounanbHbIX YCyr
no yxopy, BKMHOYAEMbIX B COLManbHbIA NakeT AOMArOBPEMEHHOrO yxopa rpakpaHuHa,
HY>KOatoLLerocs B yxoae (fanee - CcyMmapHoe BpeMs), He MOXET NnpeBbIaTh NpeaenbHbIN
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obbem coumaneHOro nakeTa [OMrOBPEMEHHOrO yXO4a, YCTaHOBMNEHHbIM AN KaXAoro
YPOBHS HY>KLAEeMOCTU B yXO4e.

47. B cnyyae, ecnm CymmMapHOe BpeMs MeHbLle obbema coumanbHOro naketa
LONTOBPEMEHHOIO yX04a, HAa3HAYEHHOrO rpaxaaHuHy, TO n3bbITOK BPEMEHN UCMONb3YIOT
ANA yBennyeHns obbema n NepuoaUYHOCTM NpefocTaBneHna Hambonee TpyaOEMKMX
coumaneHbIX YCIyr rno yxoay.

48. [padhuk npepocrtaBneHns coumanbHbIX YCAYyr MO YXO4Y, BKMAKOYEHHbLIX B
coumaneHbIN  MakeT [OMrOBPEMEHHOIO yxoAa, OnpeaendeTtca no CcornacoBaHui C
rpaXaaHnHOM, HYXAarWMMCa B yX04e, UK ero 3akOHHbIM NpeAcTaBuUTENEM, a Takke C
rpaXaaHnHOM, OCYLLECTBNAOLMM YXO4, (NPY HANn4mMm), 1 MOXET COCTaBNATL:

[0 2 pa3 B A€Hb 3—7 OHEW B HEAEN0 MPU Hanmuyuuu y rpaxpaHvHa nepeoro unm
BTOPOro YPOBHS HY>KAAEMOCTU B YXO4€;

[0 3 pa3 B A€Hb 5—7 gHEN B HEAENO MPU HanNUuun y rpaxpaHvHa BTOPOro Mnu
TPETLErO YPOBHSA HYXXAAEMOCTU B yXo4e.

49. lNpepocTtaBneHne couuanbHbIX YCIyr MO yXOA4Y, BKMHOYEHHbIX B COLManbHbIN
nakeT A[ONrOBPEMEHHONO YXoA4a, OCYLECTBNAETCA B COOTBETCTBUMM C  MOPSAKOM
npefocTaBneHnsa coumanbHbIX YCRyr MO yxo4y, BKHOYaEMbIX B COUManbHbIA NakeT
AONTOBPEMEHHOrO  yxoda, B (Qopme couwanbHOro obCcnyXmBaHus Ha  4OMY,
NpeaycMOTPEeHHbIM pacnopspkeHnemM [lenaptameHTa coumanbHOro pasButua THOMEHCKOW
obnactn.

50. CoypnanbHble ycnyrm MO yXOA4y, BKMIOYMEHHblE B  CouvanbHbIA  NakeT
AONTOBPEMEHHOIrO yxoAa, rpaxAaHuHy, HyXalolwemycs B yxo4e, npeaoCcTaBnstoTcH
MOMOLLIHMKOM MO YXOAY, KOTOPbIN ABNaeTCa pabOTHUKOM NOCTaBLLMKa CoUmanbHbIX YCyr.

51. NMomoLwHKWK No yxoay obs3aH:

1) cooTteeTcTBOBaTL TPpebOBaHNAM NpodeccnoHansHoro ctaHgapta «NoMoLHMK no
yxoay»,

2) npoutn 1 (Mnn) ObITb TrOTOBLIM MNPOUTM NpodeccnoHansHoe obydyeHme no
nporpaMmmamMm NpogeccnoHansHOM MNOATOTOBKM  (MEPENOArOTOBKA)  MNK - MOBbILLEHNE
KBanudpukaumm B Lenax OCYLECTBMeHUs LEeATEeNnbHOCTM MO NpefocTaBlieHnHo
coumaneHbIX YCIyr rno yxoay;,

3) cobnogate NpPUHUMNBI WU NpaBuna KOprnopaTtuBHOW STUKW, MNPedyCMOTPEHHbIE
MOAENBIO.

52. NomMoLYHWK NO yxoAay 3anofHAET OTYET O NPEeAOCTaBNeHNN colmanbHbIX YCNyr rno
yxoay, BKIHOYEHHbIX B COLUManbHbIM NaKeT AONFOBPEMEHHOrO yxoAa, npeaocTaBnseMbIX
rpaxxgaHnHy GecnnatHo B oopme coumnanbHOro obcnykneaHnsa Ha oMy (ganee - OTyeT),
dopma KOTOPOro npegycMoTpeHa pacnopsbkeHveM  [enaptameHTta  coumansHOro
pa3suTtna TromeHckon obnacTu.

53. OT4eT cocCcTaBnAeTCA MO KaXAOMY rpadkaaHuHy, nonydaroemMy coupanbHbIv
nakeT AONrOBPEMEHHOrO yxoAa, O4MH pa3 B MEeCsL, ero 3anofiIHeHne OCyLLEeCTBNSOT BCE
MOMOLLIHWMKM MO yxoay, obecneynBaroLime npegocTaBneHme coymansHbIX YCnyr no yxoay.

54. Ob6vemMm coumanbHOro naketa A[OMrOBPEMEHHOrO yxoAa, NpefocTaBrsemMoro
NOCTaBLYMKOM CoLpanbHbIX YCINyr, He MOXeT ObITb MeHbLUe obbema, NpefyCMOTPEHHOIo
AOMOMNHEHMNEM K MHAMBUAYaNbHOW NporpaMme.

55. lMocTaBwmK coumnarnbHbIX YCNyr HE MOXET NPefoCTaBnAaTb WHblEe counarnbHbIe
yCnyrm B3ameH coupnanbHbIX YCRAyr MO yXOAY, BKIMHOYEHHbIX B COUManbHbIA - NakeT
AONTOBPEMEHHOrO  yxofa, npefyCMOTPEHHbIX AOMOMHEHMEM K MHAWBMAYaINbHOW
nporpamme.
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IX. MpepnocraBneHne rpaxgaHam, HyXKaarowmuMcst B yxoae,
coumarbHbIX YCNYT U COLManbHOro ConpoBOXAEHUSA

56. paxxgaHam, Hy)XAarWMMCA B YXO4E, KOTOPbIM HasHa4veH couunanbHbIl NakeT
LONTOBPEMEHHOIO yX04a, WHble coumanbHble YCNyrm M coumanbHOe COMpOoBOXAEHWe
npefocTaBnNAlTCA B hopMe coumanbHOro obCnyxmBaHUa Ha AOMY, NOnycTauMoHapHOW
dopme coumanbHoOro OB6CAYyXMBaHUA WM B WX COYETaHMM B COOTBETCTBMM C
NHAVBMAYaNbHOW MOTPEOHOCTLIO rpaXKaaH Ha YCNoBWUAX, YCTaAHOBMEHHbIX cTaTbamn 20,
31, 32 depepanbHoro 3akoHa o1 28.12.2013 Ne 442-03, a Takke B COOTBETCTBMU C
nocraHosneHnem MNpasutenscrea TromeHckom obnactn ot 03.10.2014 Ne 510-n.

57. Copenctsune rpaxpaHam, Hyxjaoowmmcs B yxoge, B MNpeaocTaBneHum
MEANLMHCKON, NCUXONOMMYECKOW, negarormyeckon, opuamnyeckon, coumansHOM NOMOLN,
He OTHOCAWEencs K  couuanbHbIM  ycryram  (coumanbHOe  COMpOBOXAEHME),
OCYLLIECTBNAETCA B COOTBETCTBUM C UX MHAMBUAYANbHOW NOTPEOHOCTLIO B COLManbHOM
obCnyXmBaHMM Ha YCrnoBUSX, YCTAHOBMNEHHbIX CcTatben 22 depepanbHOro 3akoHa
oT 28.12.2013 Na 442-$3.

58. K coupansHOMYy COMNPOBOXAEHUIO FpaxaaH, HY>K4aroLMXCA B yxo4e, OTHOCUTCSH
AEeATEeNbHOCTb MO OCYLLECTBNEHUNO COL4ENCTBUS:

1) B npegocraeneHun BecnnaTtHoM MeaULMHCKON NOMOLUM BCEX BUAOB Ha AOMY MK
B MeAULMHCKMX OpraHmM3aumsax, BKNoYas:

- CneynanuanpoBaHHytO, B TOM 4MCIE BbICOKOTEXHOMOMMYHYKD, a Takke
nannuaTuBHYH MEAMLMHCKYHO NMOMOLLb;

- NpoBeAeHue AaucnaHcepusaunn, MeauUMHCKUX OCMOTPOB (MpodounakTnyeckme,
npeasapuTenbHble, NEPUOAUNYECKNE), O340POBNEHNS,

- AucnaHcepHoe HabnwgeHve 3a COCTOSHMEM 3[0pPOBbS UL, CTpajaroLimx
XpOHMYeCKMMM  3aboneBaHnamn,  (PyHKUMOHANbHbIMM  paccTPoUCTBaMK,  UHbIMMU
COCTOSHUSIMW, B LIENSAX CBOEBPEMEHHOrO BbIABNEHUSA (NPeaynpeXneHUs) OCMNOXHEHUN,
obocTpeHnn 3aboneBaHM, MHbIX NaTONOMMYECKMX COCTOSIHUW, WX NPOMUNAKTUKLA W
OCYLLECTBMNEHNA MEANLMHCKON peabunurayni;

- NpoBeAEHME NPOTUBOINNAEMUYECKNX MEPONPUATUNA, B TOM YMCNE BakumHaLmu,

2) B BecnnaTHOM npenoCTaBneHMM HeODXOAUMBbIX NEKAPCTBEHHbLIX CPEAcCTB (4ns
rpaxkaaH, UMeroLmMX NpaBo Ha UX NONyYeHne);

3) B NONYy4YEHMM NCUXONOTNHECKOW, NEAArOrMUYECKON, FOPUANYECKON NOMOLLN;

4) B MOny4YeHUM coumanbHOW MOMOLLM, HE OTHOCALLENCHA K coumanbHbIM ycnyram,
BKMOYaA MepPbI coLMansHON NOAAEPKKA ANS rPaXaaH, UMEOLLMX NpaBo Ha WX NonyyveHne;

5) B nonyyeHun ycnyr peabvnuragmm n abunutaumm (ana rpaxnaH, UMeroLmx npaso
Ha WX Nnony4yeHune).

X. CocTaBneHue rpaxgaHam, HyXXaaruwnmcsa B yxoae, UHAUBUAYarbHOM
nporpaMmmbl U 4ONOSTHEHUSI K UHAMBMAYaNbLHOW NporpaMmme

59. NHpmBmayanbHas nporpamma — AOKYMEHT, COCTaBlSIEMbIA B COOTBETCTBUM C
npukasom MuHucTepcTBa Tpyaa W coumanbHOM 3awmtbl Poccuinckon depepauynm
ot 10.11.2014 Ne 874H «O npumepHon hopme 4OroBopa 0 NpefoCTaBneHUM CoLmanbHbIX
ycnyr, a takke o (opMe MHAMBUAYyanbHOM Mporpammbl NPefoCcTaBNeHnsa coumanbHbIX
ycnyr».
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60. B vHgmBmayansHOW nporpaMmme ykasbiBaroTCa dopma (hopmbl) COLManNbHOro
obcnykmBaHusa, Buabl, ODbEM, MNEPUOAUYHOCTb, YCNOBUSA, CPOKU NpenocTaBneHns
coumanbHbIX YCryr, COrfacHo YCnoBWAM, YCTaHOBMEHHbIM cTtatbamm 20, 31, 32
depepanbHoro 3akoHa o7 28.12.2013 Ne 442-03, nocraHoBneHnem [lpaBuTenscrBa
TromeHckon obnactm ot 03.10.2014 Ne 510-n, a Takke MeponpusaTus no counansHOMy
COMPOBOXAEHMID, OCYLLECTBNSEMbIE B COOTBETCTBUMM CO CTaTben 22 depepanbHOro
3akoHa oT 28.12.2013 Ne 442-03, 1 nepeyeHb PEKOMEHAYEMbIX MNOCTaBLUNKOB
coumaneHbIX YCIyr.

61. [lononHeHne Kk MHAMBUAYaNbHOW MNporpamMme — AOKYMEHT, COCTaBnseMbln ANs
rpaxaaHnHa, KOTOPOMY NMpu onpeaeneHnn NHAnBMLYyansHon NoTpebHOCTM B ColmansHOM
obcnyxmBaHUW, B TOM 4UCRE B couManbHbIX yCnyrax no yxo4y, YCTaHOBMEH NepBbin,
BTOPOW Ui TPETUN YPOBEHL HYXXAAEMOCTM B YXOAE.

62. B pononHeHMM K MHAVMBUAYANbHOW Mporpamme  yKasbiBatOTCA YPOBEHb
HY)XOAEMOCTU rpaxjaHvHa B yxoge, Oo0beM couManbHOro naketa [OnroBPeMEHHOro
yxoga, yCrnoBua ero NpefocTaBneHns U nepedeHb BKNFOYEHHbIX B HErO coupmarnbHbIX YCnyr
no yxopy. <dopma [AOMNONHEHNA K WHAMBMAYaANbHOW MporpamMmme yTBepXAaeTcs
pacnopskeHmem [lenaptameHta couuanbHOrO pas3BuTna THOMEHcKon obnactm B
cooTBeTCTBUN C npukazoMm MwuHTpyna ot 15.12.2022 Ne 781, npukasom MwHTpyana
oT 27.12.2023 Ne 895.

63. [lononHeHne K MHAMBUAYaNbHOW MNporpamme yTBepxaaeTrcs YnpaBneHnem B
COOTBETCTBUMN C MHANBUAYaINbHOW NOTPEOHOCTLIO rpaXaaHnHa B coumanbHbIX yCnyrax rno
yxogy B TeyeHme 5 paboumx AHeM C aartbl nojadn 3asBneHus O NpeaocTaBneHum
coumaneHbIX YCIyr.

64. paxgaHe, HyXaarowmecs B yxoae, UX 3akoHHbIE NpeacTaBUTENn MMET npaso
Ha y4yacTMe B COCTaBNEHUM WHAMBWAYaNbHOW MporpaMmbl UM OOMOMHEHUA K
NHAVBMAYaNbHOW NporpaMmme.

65. NHpmBnayansHas nporpaMmma v gOononHeHne K UHAMBUAYansHOW nporpaMmve ang
rpaXaaHnHa WUnM ero 3aKOHHOro MPeAcTaBUTENA UMEKT PeKOMeHAaTenNbHbIN Xapakrep,
ANA NOCTaBLyMKa coumanbHbIX YCIyr - obasaTtensHbIn xapakTep.

66. lNocTaBlmKK coumanbHbIX yCcnyr obssaHbl NPefocTaBnsaTb CoupanbHble YCnyrm
UX nonyyatento B COOTBETCTBUM C WHAMBUAYaNbHOM NPOrpammoun, AOMOSTHEHMEM K
NHAMBMAYANbHOW MnporpaMMe W YCroBUAMKM LOroBOpa, 3aKMYEHHOro C nonyqarenem
coumaneHbIX YCNyr UKW €ro 3akOHHbIM MNpeacTaBUTENEeM, Ha OCHOBaHWK TpeboBaHWK
depepanbHoro 3akoHa ot 28.12.2013 Ne 442-d3, B COOTBETCTBUMM C MOCTAHOBIEHNEM
Mpasutensctea TromeHckon obnactu ot 03.10.2014 Ne 510-n.

67. NHpmBuayaneHas nporpaMmma v AOMNOMHEHME K UHAMBUAYaNbHOW Nporpamme
nepecmMaTpuBaroTCa B 3aBUCUMOCTU OT W3MEHEHWA WHAMBMAYanbHOW MOTPebHOCTU
rpaxpaHnHa B couuanbHOM OOCnyXuBaHuM, B TOM 4YMCNe B couMarnbHbIX ycnyrax no
yxoay, HO He pexe Of4HOro pasa B rog.

68. [aHHble 06 uHaMBMAyanbHOW nporpamme, AOMNOMHEHUN K WHAMBUAYaNbHOM
nporpamme (gata oopMreHns N HOMEpP, HaMMeHOoBaHME MnocTaBLMKa (HanMeHoBaHUA
NOCTaBLYMKOB) coOUManbHbIX YCNyr, peanuayowero (peanusyrowmx) WHANBUAYaNbHYH
nporpammy, AOMOMHEHVME K WHAMBMAYaNbHOW MpOrpamMme), BHOCHATCA B PeErncTp
nonydarenen couuaneHblx ycnyr TroMeHckon obnactn, QopmMmpoBaHne U BEAEHME
KOTOpOro ocyulectBnseTca [JenapTtamMeHToM coumanbHOro passutma THoMeHcKon obnacTtu
C ucnonb3oBaHnem EamnHoON MHPOPMaLMOHHOM CUCTEMBI COLManbHOW 3alUTbl HAaceNeH s
TromeHckon obnacTtu.
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Xl. 3aknioueHune gorosopa o NpeaocTaBeHUU counanbHbIX YCnyr

69. CounansHoe obcnyxuBaHne NPefoCTaBnSaeTCa rpaXaaHuHy, Hy>K4arLwemMycs B
yxo4e, Ha OCHOBaHWW AOroBopa O NpeaoCTaBneHuM coupnanbHbIX YCAyr, 3aknio4aemMoro
MeXAy MNOCTaBLUMKOM coUManbHbIX YCAYyr W rPaXgaHMHOM WM ero 3aKOHHbIM
npeacraBuTENEM B COOTBETCTBUN ¢ PepepanbHbiM 3akoHOM OT 28.12.2013 Ne 442-93
(Banee - goroBop).

70. dopma poroBopa yTBepxgaeTcsa npukasom [enaptameHTa couuansbHOro
pas3sutna TroMeHCKoM obnactn ¢ yy4eToM npukasa MuHmucTepcTBa Tpyaa M coumanbHOW
3awntel Poccuimckon depepaumm ot 10.11.2014 Ne 874H «O npumepHon dopme
AOroBopa O NpefoCTaBfEHNN coupmanbHbIX YCNyr, a Takke O opme mHamMBUayanbHOM
nporpaMmmbl NPefoCTaBNeHNA coLpmanbHbIX YCyr».

71. B poroeope B 0653aT€NbHOM NOPAAKE YKa3bIBAKOTCS:

1) obbemM K1 nepedeHb couumanbHbIX YCNyr, OnNpedeneHHbIX WHAMBUAYaNbHOM
nporpaMmon, NpefoCTaBNSEMbIX Ha YCMOBUSX, YCTaHOBMNEHHbIX ctartbamu 20, 31, 32
depepanbHoro 3akoHa oT 28.12.2013 Ne 442-03, nocraHoBneHunem [lpaBuTtenscrea
TromeHckown obnactn ot 03.10.2014 Ne 510-n;

2) obbeM KN nepedeHb coupmanbHbIX YCIyr MO yxoAy, BKMHOYEHHbIX B CouuvanbHbIv
nakeT [LONTOBPEMEHHOrO yXxO04a, OnpefeNieHHbIX AOMOMHEHMEM K WHAVBUAYaNbHOW
nporpamMmme, nNpefocTaBNaAeMbIX rpaxgaHuHy ©OecnnatHO B ¢oOpMe  coumanbHOro
obcnyxXnBaHusa Ha gomy.

72. NngvBuayanbHas nporpamma v AOMOfHEHWE K UHAMBMAYaNbHOW NporpamMmme
ABNANOTCA NPUNOKEHNAMN K LOrOBOPY.

73. OTHOWeEHMS, CBA3aHHbIE C WCMOMHEHMEM [OroBopa, perynupyrotca B
COOTBETCTBUMN C 3aKkoHOZaTenNbLCTBOM Poccunckon depepauynn.

XIl. O6ecnevyeHne PyHKLUOHNPOBAHUA CUCTEMDbI
OONroBpeMEeHHOro yxona

74. OYHKUMOHMPOBAHME CUCTEMbI AONTOBPEMEHHOrO yxoga B TroMeHckon obnactum
obecneunBaeTca ynoHOMOYEHHbIMW OpraHamm, YNnoSIHOMOYEHHBIMU OpraHn3aunaMmn U nx
paboTHMKamu.

75. YNONHOMOYEHHblE OpraHbl CO34alT W pasBMBalOT CeTb  OpraHusauum,
NPefoCTaBNALNX rpagaHaMm, HyXAarWnMca B yxoae, coumanbHble, MeauuuHCKue,
peabunuTaynoHHble N abUnNUTaynoHHbIE YCIyTi.

76. [enapTtamMeHT couuanbHOro passutMsa TrOMeHckon obnactn  dopmunpyer
WHPPaCTPYKTYpy  opraHmsaumn, obecneuymBarowmx  PYHKUMOHMPOBAHNE  CUCTEMBbI
LONTOBPEMEHHOrO yxoAa, BKNovas co3gaHuve:

1) permoHansHOro  KOOPAWHAUMOHHOTO  LeHTpa N0 CO34aHWK0  CUCTEMBI
LONTOBPEMEHHOrO yxoAa 3a rpaxjaHamu MnoXuNnoro BoO3pacta WM WHBanugamum B
TromeHckon oBnactv, OCHOBHOM LENbK  KOTOPOro  €ABnsAeTcs  MHGOPMAaLMOHHO-
aHanMTn4eckoe obecnedeHme CMCTEMbI AONTOBPEMEHHOMO yxoaa B TromeHckon obnactn —
Ha 6ase obnactHoro 6asoBoro yupexgeHus oTtpacnm «CoumanbHas nonuTUKa» no
coumaneHoOMy OBOCNyXMBaHUKO rpaxkaaH MNOXWUNOro Bo3pacTa U MHBanuaoB, BHEAPEHMIO
CUCTEMBbI [OMNrOBPEMEHHOro yxoga. [lonoxeHne O pernoHanbHOM KOOPAMHALMOHHOM
LeHTpe yTBepxaaeTcsa npukasom [lenaptameHTa counansbHOro passutus THOMEHCKOW
obnactu;



15

2) TeppuTOpUanbHOrO KOOPAMHAUMOHHOIO LEHTpa MO  CO34aHuMI0  CUCTEMbI
LONTOBPEMEHHOIO yXx04a 3a rpaxkaaHamun noXunoro Bo3pacta U MHBanngamuy, OCHOBHOM
LieNnbto KOTOpOro aBnsieTca obecneveHmne QyHKLNMOHMPOBAHUSA CUCTEMbI AONTOBPEMEHHOO
yxofa Ha TeppUTOPUN OLHOTrO UM HECKOMBLKMX MyHULMNaNbHbIX 06pasoBaHui THOMEHCKON
obnactnm, — Ha 0Gase YnpasneHua. [lpumepHOEe NONOXEHNE O TeppuUTOpUanbHOM
KOOPAWHAUMOHHOM LEHTPE yTBEPXKAAETCA nMpukasoMm [enaptameHTa coumarnbHoro
pa3suTtna TromeHckon obnacTu;

3) B opraHmsauuu, SIBMNSHOLENCA MOCTaBLUMKOM COLUManbHbIX YCRYr, CTPYKTYPHbIX
NoApa3feneHnin, BbINOMHAOLWMX QYHKLNN:

- MyHKTa npokata TEXHWYECKMX CPeLCTB peabunurtauum (ganee - NyHKT npokaTta),
OCHOBHOW LENbI0  KOTOPOro sABnsieTcs obecnevyeHne npefocTaBneHns rpaxaaHam,
HyXOaoWMMCA B yxode, BO BPEMEHHOE MOMb30BaHME TEXHUYECKMX CPencTB
peabunutauun. onoxeHne O NyHKTE npokaTa TEXHUYECKUX CpencTB peabunutaumm
YyTBEPXLAETCSA pacnopskeHnem [enaptameHTa counansHoOro passButus THOMEHCKOW
obnactu;

- LWKOMbl yXxoda, OCHOBHOWM LENbK KOTOPOW aBRsSETCA O0DyyeHne rpaxpat,
OCYLLECTBNAIOLMNX YXO4, MPakTUYECKUM HaBblkam yxopa. [lonoxeHue O Lwkone yxopa
YyTBEPXLAETCSA pacnopskeHnem [enaptameHTa counansHoOro passButus THOMEHCKOW
obnactu;

- LEHTPOB AHEBHOrO NpebbiBaHNs, OCHOBHOM LIENBIO KOTOPLIX SABMSETCA Noanepxkka
rpaxpaH, Hy>Xpawwmxcs B counansHoM OOCnyXuBaHUW, B TOM 4uCrE B cOLMarnbHbIX
ycnyrax no yxoagy, npuv 3TOM B LiEHTpax AHEBHOro npebbiBaHWs coupmanbHble YCNyrn no
yxody, BKIOY@eMble B  CouMarnbHbIA  MNakeT  AOMrOBPEMEHHOrO  yxoga, He
NpeaoCTaBnsAnTCS.

XIll. MexxBegomMcTBEHHOE B3auMOOenCcTBUE B CUCTEME AONITOBPEMEHHOro yxoaa

77. Opranusayus MEXBEAOMCTBEHHOMO B3aNMOAENCTBMSA B cucteme
LONroBpeMeHHoro yxoga B TtoMeHckon obnacTu ocyLLecTBNSeTCs Ha OCHOBE pernameHTa
MEXBEAOMCTBEHHOMO B3aUMOAENCTBMS, YyTBEPXKAEHHOMO MOCTaHOBMNEHWEM

MpaButensctBa TiomeHckon obnactn or 02.10.2014 Ne 506-n «0O6 yTBepxaeHUU
PernameHta  MeXBELOMCTBEHHOrO  B3aMMOAEWCTBUA  WUCMOMHUTEMbHBIX ~ OpraHoB
rocyaapCTBeHHON BnacTh TroMeHckon obnacTu B CBA3WM C peann3aumen nosHOMOuYMA
TromeHckon  obnactm B chepe  coumanbHOro  oBCnyXmBaHusA», nopsaka
MEXBE4OMCTBEHHOIO B3aMMO4ENCTBUSA, B TOM ymncne NHOPMaLMOHHOrO
B3aUMOAENCTBUS, OpraHuM3aumMm  coumanbHOro  obcnykmBaHUss U MEAULMHCKUX
opraHMsauMm B pamMKax peanus3auum nunoTHOrO MpoeKkTa Mo CO3[4aHUK  CUCTEMbI
AONTOBPEMEHHOrO  yxoja 3a rpaxjaHamum MoXunoro Bo3pacta W MHBanuaamu,
YTBEPXKAEHHOrO  COBMECTHbIM  npukasom [lenaptameHta couvanbHOro  pasBuUTUS
TromeHckon obnactn u [enaptameHTa 3gpaBooxpaHeHns TromeHckon obnactu (ganee -
NOPSAAOK MEXBEL0MCTBEHHOIO B3aUMOAENCTBUS).

78. PernameHT 1 nopsaok MEXBEAOMCTBEHHOMO B3aMMOAEUCTBUSA YCTaHaBMBaroT
NoOpPSAOK B3aMOAENCTBUSA YHACTHUKOB CUCTEMbI LONTOBPEMEHHOIO yXoa Mo BbISBNEHNIO
rpaxkaaH, Hy>KLaloLWMXCA B YXO4e, BKIOYEHUIO UX B CUCTEMY AONTOBPEMEHHOrO yxoaa, a
Takke nopsaok U PopMbl B3aUMOAEUCTBUS, BKNHOYaa MHPOPMaLMOHHOE B3auMOLENCTBNE
MeXAy YMNONMHOMOYEHHbIMM OpraHamn U  OpraHM3aums M, WHbIMWM - opraHamm U
opraHmsagmnamu;
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1) Npw BbIABNEHUM NOTEHLMANBHBIX NMOfyYaTenen coynanbHbIX YCNyr,;

2) npu onpeaeneHun MHauBMAyanbHOW MOTPEOHOCTU rpaxgaHuHa B couvanbHOM
obcnyXuneaHuy, B TOM YMCIE B CoUManbHbIX YCryrax no yxoay;

3) npu nogbope rpaxpaHam, Hy>K4aroWKMMCa B YXO4€E, coumanbHbIX YCIyr No yxoay,
BKITFOUEHHbIX B COLMarnbHbIA NakeT 4ONrOBPEMEHHOIO YXOA43;

4) nNpn NpenocTaBNEHNN rpaxpgaHaMm, HYXZawwMmcs B yxo4e, COouManbHOro
obcnyXnBaHus, B TOM YMCNE coumanbHbIX YCNyr rno YXOo4y;

5) npu rocnuMTanu3aumMm rpaxgaH, HyXZarWuxcsa B yxo4e, B MEOULMHCKYH
opraHMsauumio.

79. MexBegOMCTBEHHOE B3aMMOLENCTBUE YYACTHUKOB CUCTEMbI A0SITOBPEMEHHOMO
yxoga obecneumBaeTCa NOCPEACTBOM BEAOMCTBEHHbLIX MH(OPMAaLUMOHHBIX CUCTEM W
€0MHON CUCTEMbI MEXBELOMCTBEHHOIO 3NIEKTPOHHOIrO B3aMMOLENCTBUS.

XIV. KagpoBoe obecneuyeHne cuctembl OONITOBPEMEHHOrO yxoaa

80. B uensax obecnevyeHnss OyHKUMOHMPOBaHUS B THOMEHCKOM obnacTn CUCTEMBI
LONTOBPEMEHHOIO yX04a OCYLLECTBNAETCA NOArOTOBKA KaapoB.

81. [enaptaMeHT coumanbHOro pasBuTusa TrHOMeHckon obnactm  opraHusyeT
obyyeHne pabOoOTHMKOB, y4acTBYHOLWMX B OpraHM3aumm M okasaHuu coumarnbHbIX YCNyr rno
yxony (NOMOLLHWKM MO yxoAy, COTPYAHMKW, OCYLLUEeCTBNALWmME OYHKLMM OpraHn3aTopoB
yxoga), a Takke obecneuymBaromMx QYHKUMOHUPOBaAHNE CUCTEMbI LONTOBPEMEHHOrO
yxoga (oKcnepTbl MO  OUEHKE  HyXZaemocTu, pabOoTHUKM  pernoHanbHoro  um
TeppuTopuarnbHbIX KOOPAMHALUMOHHBIX LEHTPOB) MO nporpammamM  AOnOfHUTENbHOMO
npodeccrnoHansHOro obpasoBaHms (NporpamMmmMbl NOBLILLEHMA KBanNndukaumm, nporpammb
npogeccrnoHansHOW NEPENOAroTOBKM) (ganee - NnpodeccmnoHanbHble NporpaMmmbl).

82. Peanunsauuns npodeccnoHanbHbIX NporpaMmm no 0by4EHNIO SKCNEPTOB MO OLEHKE
HY>X0aeMoCT, pabOTHUKOB PEernoHansHOro WUnuM TepputopuanbHbIX KOOPAVUHALMOHHBIX
LEHTPOB, OpPraHM3aTtopoB yxo4a M MOMOLLUHWKOB MO yxody ocyulectBnaetca Ha 6ase
obpasoBartenbHbIX  OpraHusauuin  BbICLLErO U CpedHero  npodecCuoHansHoro
obpasoBaHMsg, B TOM YMCne MeaANLUHCKMX oBpasoBaTtenbHbIX OpraHmsanmmn, a Takke MHbIX
opraHMsaumn, MMELLMX FMULEH3NI0 Ha peanu3aguio NpodecCnoHanbHbIX MNporpamm,
MaTepuanbHO-TEXHUYECKN OCHALLEHHYH0 y4ebHyto 6asy Ans npoBeLeHNa TEOPETUHECKNX U
NPaKTUYECKNX 3aHATUIN, KBanMUUMpPOBaHHbIN NPenogaBaTenbCKMn COCTaB.

83. ObyuyeHne paboOTHNKOB YNOSTHOMOYEHHbIX OpraHn3auuin No BONpocamM BHEAPEHNS
CUCTEMbI AOMrOBPEMEHHOIO yXOA4a OCYLUECTBNAETCA NOCPeACTBOM OpraHmsaumm Wu
NPOBEAEHNS pervoHanbHbIX KOHMPEpeHUun, oby4varlmx CEeMUHApPOB, TemMaTUYeCKnX
MacTep-KNnaccoB, MeXpPermoHarnbHbIX MEPONPUATUN N0 0BMEHY OMbITOM, O3HAKOMITEHUIO C
AyYLWNMM MeXAYHapPOAHLIMU NpakTUKamu.

84. PaboTHWK pernoHanbHOro mn TeppuTopuanbHOro KOOPAMHALMOHHOIO LEHTpa
opraHusyeT n obecnednBaeT B3anmoaencTBMe pPabOTHUKOB MOCTaBLUMKOB COLMarnbHbIX
yCnyr, MeAULMHCKMX N UHBIX OpraHn3auuin C rpaxaaHnHOM, HyXXAaroWMMCH B YXOAE, €ro
OnvkanwnM OKPY>KEHMEM, B TOM YMCNe NMpu paspeLlleHnn npobnemHbIX U KOHMMUKTHBIX
CUTYyauuin, BO3HUKaOLWMX NPY NPeaoCTaBneHnn coupmanbHbIX YCRYr MO YXOAY, BKIHOYEHHbIX
B CouparnbHbIA NakeT AONrOBPEMEHHOrO yxoaa.

85. PaboTHWK pernoHanbHOro m TeppuTopuanbHOro KOOPAUHALMOHHOIO LEHTpa
oba3aH:
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1) cooTBeTcTBOBaTL TPEOOBAHMAM OAHOrO U3 NPOGECCMOHANbHBIX CTaHO4apPTOB
«Cneumannct no coupnansHom padote» nnu «lcuxonor B coumanbHON cepey;

2) npoutn 1 (Mnn) ObITb TrOTOBLIM MNPOUTM NpodeccnoHansHoe obydyeHme no
nporpaMmmamMm NpogeccnoHansHOM MNOATOTOBKM  (MEPENOArOTOBKA)  MNK - MOBbILLEHNE
KBanudpukaumm nNo BOMpocaM ynpaBneHna B couuanbHOW cdepe, MNOCTPOEHMS
3 dekTnBHOrO OBLLEHNS, pa3pelleHns KOHMIMKTHLIX CUTyauun, MNCUXOMOrnYecKnx
0COBEHHOCTEN rpaxaaH NoXnnoro Bo3pacra U MHBanMaoe;

3) cobnogate NpPUHUMNBI XU NpaBuna KOpnopaTtuBHOW STUKW, MNPedyCMOTPEHHbIE
MOAENBIO.

86. [estenbHoCTb paboTHMKA TEPPUTOPUANBHOMO KOOPAWMHAUMOHHOIO LEHTpa
OCYLLIECTBNAETCA BO B3aUMOLENCTBMM C PabOTHMKOM PErvoHansHOr0 KOOpPAMHALMOHHOIO
LeHTpa 1 opraHM3aTopoM yxoaa.

87. CoTpyaHuK, OCyLLeCTBNALWMA (OYHKUMM OpraHmsaTopa yxoja, HasHadaeTcs
pyKoBOAUTENEM  MOCTaBLUMKA CoumanbHbIX  YCAyr, OCYLLEeCTBNAET  OpraHu3auuio
AEATENbHOCTM MOMOLLHMKOB MO YXOAY W KOHTPOMb 3a MNPefoCTaBNEHMEM rpaxkaaHaw,
HY>KOAoLWMMCA B YXO4€e, coumanbHbIX YCNYr No yXoay, BKMNHOYEHHbIX B COLMAanbHbIA NakeT
AONrOBPEMEHHOrO yxoaa.

88. OpraHunsaTop yxoga obas3aH:

1) cooTBeTcTBOBaTL TPEOOBAHMAM OAHOrO U3 NPOGECCMOHANbHBIX CTaHO4apPTOB
«PykoBogutens opraHusaumm couymansHoro  obcnyxmBanHus», «Cneypanuct  no
coynansHou paboTtey;

2) npoutn 1 (Mnn) ObITb TrOTOBLIM MNPOUTM NpodeccnoHansHoe obydyeHme no
nporpaMmmamMm NpogeccnoHansHOM MNOATOTOBKM  (MEPENOArOTOBKA)  MNK - MOBbILLEHNE
KBanudpukaumm no BOMpocaM yrnpaBfeHna B coumansHoOM cdpepe, MNOCTPOEHWUHO
appekTmBHOrO  OOLUEHMS,  PaspPELLUEHMIO  KOHMMUKTHBIX — CUTyauuKn,  N3y4YeHus
NCUXONOrM4eckmnx 0COBEHHOCTEN rpaxaaH NOXMNOoro Bo3pacrta u MHBanuaos;

3) cobnogate NpPUHUMNBI XU NpaBuna KOpnopaTtuBHOW STUKW, MNPedyCMOTPEHHbIE
MOAENBIO.

XV. ®dnHaHcoBOe obecneueHne CUCTEMbI OONTTOBPEMEHHOIO yXxoaa

89. duHaHcoBOE obecnedeHne CUCTEMbI AONTOBPEMEHHOIO yxoaa OCYLLECTBMSETCA
3a cyer:

1) cpeactB obnactHoro BrogxeTa, NpeayCcMoOTPEHHbIX:

- Ha obecneyeHmne AeATENBLHOCTN OpraHn3aUmn coumansHoOro obcnyxneaHmns;

- Ha obecneyeHne rpaxaaH TEXHUYECKMMU CpeacTBamMu peabvnutauum B MNyHKTax
npokara;

- Ha obecneyeHne MOArOTOBKM M MOBbIWEHNA KBanuduKkauum KagpoB B CUCTEME
AONTOBPEMEHHOrO yXoaa;

- Ha NOAAEPXKKY HErocyaapCTBEHHbIX OpraHmM3aumn (B TOM 4Yucne 3a cyeT cybenaun,
rPaHTOB, KOMMEHcaLUM NoCTaBLUMKaM coLmanbHbIX YCNyr);

2) cpenctB CUCTEMBI obsasaTensHOro MEAMLMHCKOro CTpaxoBaHus,
NpPenyCMOTPEHHbIX Ha OKasaHune rpaxgaHaMm 6ecnnatHoONM MeOWUMHCKOW MOMOLLWN BCEX
BMAOB, BKOYas CneynanmanpoBaHHyro (B TOM  YMCNE  BbICOKOTEXHOMOMMYHYHO
MEAMLMHCKYIO  MOMOLB), MNPV  MNPOBEAEHUN  AucnaHcepusaumy,  0340pOBMeHUS,
perynapHbIX MeaULMHCKMX OCMOTPOB, Ha obecneyeHne nekapCTBEeHHbIMW CpencTBamu
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(B 4aCTu OKasaHWA MEAULMHCKUX YCNyr rpaxpaHam, HyXAawwumMca B yxoge, Wu
obecneyeHns nx NekapCTBEHHLIMM CpeacTBaMM);

3) cpeacTtB nonydarenen coumanbHbIX YCNyr npu NpeaocTaBneHun coumanbHbIX
yCnyr Ha ycrnoBuax, YCTaHOBMNEeHHbIX cTatbamm 31, 32 depepanbHOro 3akoHa
oT 28.12.2013 Ne 442-d3, nocrtaHoBrneHvem [lpaButensctBa TromeHckon obnactm
oT 03.10.2014 Ne 510-n (B 4acTh NOMyYeHUs coumanbHbIX YCRyr, He BKMAKOYEHHbIX B
coumanbeHbIN NakeT AONrOBPEMEHHOIO yXoaa);

4) ponONHUTENbHBLIX CPpeacte  depepanbHoro 6Brogxera Ha  dUHaAHCOBOE
obecneyeHne npegocTaBneHns CoumanbHOro naketa gonroBpeMeHHoro yxoga (cybcmuamm
n3 cpeacts  depepancHoro  Orogxketa  Gropxkety  TromeHckonm — obnactm  Ha
coPpMHaHCMpOBaHNe pacxofHblx 06a3aTensCcTB cyObekTa, BO3HUKAOLWMX NPy peanusauymm
PernoHaneHOro NpoekTa no Co3gaHnio CUCTEMbI LONTOBPEMEHHOIO yXxoaa 3a rpaxgaHamu
NOXWNOro BO3pacta W WHBanMgamu, NPU3HaAHHBIMU HYXXAALWUMNCA B COLManbHOM
obcnyxueaHun).

XVI. KoHTponb KayecTBa npeaocraBneHUsA rpaxaaHam,
HYXAAWKUMCA B yxoae, coumanbHbIX YCIYT MO YX0A4y, BKIOYEHHbIX
B couManbHbIA NAaKeT JONFOBPEMEHHOro yxoaa, U MOHUTOPUHT (PYHKLIMOHUPOBaHUSA
CUCTEMbI JONITOBPEMEHHOrro yxoaa

90. KoHTponb kayecTBa NpenoCTaBneHUs rpaxpaHam, HyXgarwMMmca B yxoge,
coumanbeHbIX YCIyr Mo yxoay, BKIHOYEHHbIX B COUManbHbIW NakeT A0NrOBPEMEHHOrO yxoaa,
— cuctema MepornpuaTUn, NPOBOAWMBIX Ha MOCTOAHHOW OCHOBE B LENAX MPOBEPKM
pe3ynbTaTMBHOCTM UCMNONHEHNSA LOroBopa U AOMNOMHEHUS K MHANMBMAYaNbHOW NporpamMmme
(BKNtOYAA WCNOMHEHWEe MOMOLLHUKOM MO yXo4y CBOWX [AOIPKHOCTHbIX 06A3aHHOCTEN),
ocyuwlectengemblx [enaptameHToM coupmanbHOro  passutua  TomeHckon  obnactum
COBMECTHO C  pernoHanbHbiM  KOOPAWHALUMOHHBIM  LIEHTPOM,  TeppuTopuanbHbIM
KOOPAMHALMOHHBLIM LIEHTPOM; MOCTaBLLMKOM COLManbHbIX YCIyr.

91. MOHUTOPUHI PYHKLMOHNPOBaHNA CUCTEMbI AONTOBPEMEHHOro yxopa (panee -
MOHUTOPWHI) — cucTema HabnwgeHun,  OCyLUEeCTBNAEMbIX  pPervoHanbHbIM U
TeppuTopuanbHbIMU KOOPANHALNOHHBIMU LEHTPaMN Ha NOCTOSHHOW OCHOBE NOCPEACTBOM
cbopa, 060obLLeHNa, aHanm3a n cucTtemaTmsaunmn MHpopMaLnu:

1) NO BbIABNEHWNIO NOTEHUMANBHbIX Nony4YaTenen coumnansHbIX YCnyr;

2) NO OnpefeneHuo 3KCMEPTOM MO OUEHKE HYXOAeMOoCTU TepputopmansHOro
KOOPAMHALUMOHHOIO LieHTPa MHAMBUAYANbHOW NMOTPEOHOCTU rpaxkgaHvHa B CounanbHOM
obcnykmBaHUK, B TOM YMCne B CoUManbHbIX yCryrax no yxoay;

3) N0  UCNOMHEHWIO  MNOCTaBLUMKOM  couManbHbIX — YCryr  AOMNOSMHEHWa K
NHAVBMAYaNbHOW NporpaMmme;

4) N0 NONYYEHUIO TEPPUTOPUanbHbBIM KOOPAMHALMOHHOM LIEHTPOM U UCMOMHEHWIO
MOMOLLHMKOM MO YyXOAY MEAULUMHCKUX pekoMeHaauuMi npu opraHusauum yxoja 3a
rpaXaaHNHOM, HYXXAatoLMMCS B YXO4€E;

5) N0 06ecnevYeHHOCTM TEXHUYECKUMUM CPEeLCTBaMKN peabunuranmm nyHKTOB NpokaTa;

6) No opraHM3aunn B LLKOMNax yxoga oby4yeHus rpaxgaH, oCyLecTBNAOWMX yxoq (13
yncna Gnvkanwero OKpY>XEHNS).

92. MOHUTOPUHT ocyLlecTBngaeTcsa c NCNOMb30BaHNEM Be4,0MCTBEHHbIX
WHOOPMALMNOHHBIX CUCTEM W E€4UHON CUCTEMbl MEXBEAOMCTBEHHOIO 3NEKTPOHHOIO
B3aMOAENCTBUS.
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XVII. Komnnekc meponpuatuin TroMmeHCKon obnactu
no BHEAPEHUIO CUCTEMbI AOSITOBPEMEHHOro yxoaa

93. BHepgpeHvne un pasBuUTME CUCTEMbI AONMTOBPEMEHHOrO yxoga B THOMEHCKON
obnacTtu oCyLLeCTBNAETCA NOCPEACTBOM:

1) hopmMmpoBaHNa Ha ypOBHE YMOSHOMOYEHHOrO OpraHa NOCTOSIHHO AENCTBYHOLLEN
MEXBEAOMCTBEHHOM paboyen rpynmnbl N0 BHEAPEHNIO CUCTEMbI AOTOBPEMEHHOIO yX0Aa,
YyTBEPXKAEHMS pernameHTa ee paboTbl, MOMIHOMOYMA U COCTaBa, BKIHOYAOLWEro B TOM
4yncne oTpacneBbIX 3KCNEPTOB;

2) NpoBEAEHUNS OLEHKN UMEKLMXCA AN BHEAPEHWA CUCTEMbl LONTOBPEMEHHOrO
yxoga B TromeHckoM obnactn pemorpadunyeckux, WHMPAaCTPYKTYPHbIX, KagpoBblX,
PUHAHCOBBIX, MaTepuanbHO-TEXHUYECKNX, aAMUHUCTPATUBHBLIX W WHbIX PEecypcoB C
nocnegytowien paspaboTkon Mep No UX YBENUHYEHUID,

3) pas3paboTkm 1 yTBEPXKAEHUS NnNaHa MEPONPUATUA («AOPOXKHOW KapTbl») MO
CO3[aHMI CUCTEMBI AONTOBPEMEHHOrO yxofa (Aanee - pernoHanbHbI NnaH), BKNoYas
onpefeneHne  OTBETCTBEHHbIX WCMOMHUTENEN W UCTOYHUKOB  (PUHAHCUMPOBaHMS
MEPONPUATUIA PErMOHANbHOrO NNaHa,;

4) pas3paboTkn W YTBEPKAEHUS LeneBbIX MokasaTenen BHEAPEHUS CUCTEMbI
AONrOBPEMEHHOrO yxona B TroMeHcKon obnacTu;

5) paspaboTkm M yTBEPXKAEHUA HOPMAaTMBHbLIX MPAaBOBbIX AKTOB, PErynmpyroLmnx
peanusauyunio B TroMeHCcKon obnact CUcTeMbl 4ONTOBPEMEHHOIO yYX04a, B COOTBETCTBUN C
MOAENBIO;

6) onpepeneHns M yTBEPXKAEHUA  MOMHOMOYMA, nNpaB W 00s3aHHOCTEN
YNONMHOMOYEHHbIX OPraHoB, opraHM3ayum 1 nx paboTHUKOB B CUCTEME [0STOBPEMEHHOIO
yX0Aaa,

7) pas3paboTkM 1 yTBEPXKAEHUA pernameHTa MexXBeOMCTBEHHOIO B3aMMOLENCTBUS,
B TOM uucne WHPOPMAaUMOHHOIO B3aUMOLEUCTBUS, YMNONIHOMOYEHHbIX OpraHoB,
opraHmsagmn n nx paboTHUKOB B pamMKax CUCTEMbI LONTOBPEMEHHOIO YXOAa,;

8) opraHmsaumm nOAroToBKM paboTHUKOB, oObecneumBarolmMx OpraHn3aguio w
oKasaHue couuanbHbIX YCNyr no yxo4y, a Takke @YHKUMOHMPOBAHWE CUCTEMbI
AONTOBPEMEHHOrO yXoaa;

9) onpegeneHna MHPPaACTPYKTYPbl CUCTEMbI AOMTOBPEMEHHOIO yXo4a, BKOYas
CO34aHne PErMoHarnbHOro 1 TeppUTOpUanbHbIX KOOPANHALMOHHBLIX LIEHTPOB;

10) obecneyvenHmnsa maTepunanbHO-TEXHNYECKON Basbl 4NA CO34aHNA MYHKTOB npokaTta,
LLIKON YXOAa, LUEHTPOB AHEBHOro npebbiBaHns;

11) oTpaboTKn opraHM3auMOHHbIX MOAENen NPeaoCTaBneHns coymanbHbIX yCnyr no
yxofy, BKIMHOYEHHbIX B CoumarnbHbIA NMakeT AONTOBPEMEHHOrO yxoaa, B 3aBUCMMOCTU OT
MeCTa XUTenbCTBa UM MecTa npebbiBaHns rpaxaaHnHa, Hyxaarowerocs B yxoge (4ns
FOPOACKNX U CENBCKUX XUTenen);

12) obecneyeHns KOHTPONA KadecTBa NPEAOCTaBNEHNS rpaxaaHam, Hy>XaaroLWmmes
B yXO4e, coumanbHbIX YCAyr MO yXO4Yy, BKMOYEHHbIX B CouManbHbIA - NakeT
AONTOBPEMEHHOrO yXoaa;

13) obecneyeHns NOAAEPXKKM rPpaKaaH, OCYLLECTBNASAKLWMX YXO4, NyTEM OpraHmM3aumm
nx oby4yeHuns B LLUKONax yxoaa;

14) npuenedeHns nobpoBonbLEB (BONMOHTEPOB), NPEACTABUTENEN HEKOMMEPYECKMNX
opraHmsagmin K peanmsaumm permoHanbHoro nnaHa;
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15) pa3paboTknm QOKYMEHTOB, B TOM 4MCIE MOOUMbHBLIX MPUITOXKEHUA, B KOTOPbIX
durkempyeTcsa npoeegeHne paboTHMKaMM YNONHOMOYEHHbBIX OpraHusaumm pabotel C
rpaXaaHNHOM, HY>KAALWMMCA B yXO4e, OTparKkaeTcs AUHaMuKa COCTOSHUA ero 340poBbS,
pe3ynbTaTMBHOCTb OCYLLECTBNSEMOro yXoaa 1 UHble HeOBX0aMMbIE AaHHbIE;

16) obecneveHns MeEXBEAOMCTBEHHOW WHGPOPMALUMOHHON NOAAEPKKA CUCTEMBbI
AONrOBPEMEHHOIO yxoAa, BKNoYas MHPOPMUPOBaHME rpaxaaH;

17) pa3paboTkm MexaHu3Ma MONyYeHNs YMONTHOMOYEHHBIM OPraHoM CBEAEHUU O
noTeHUManbHbIX nonyvatensx coynanbHbIX yCrnyr B CUCTEME LONTOBPEMEHHOIO yxoaa, B
TOM YMCNe B paMKax MexBeJOMCTBEHHOIO B3aMMOAENCTBUS;

18) npoBeaeHNsS MOHUTOPUHIOB, POPMUPOBAHNA OTYETHOCTU O (PYHKUMOHUPOBAHUN
B TtoMeHCKkOoM 06nacTn CUCTEMbI 4ONTOBPEMEHHOIO yxoaa.

XVIII. MpuyHUMNbI N NnpaBuna KOpNOpaTUBHOM 3TUKU PabOTHUKOB,
obecneunBaroWMX OpraHN3aLmIo U oKkasaHue coumanbHbIX
ycnyr no yxony

94. KopnopatmBHas 9TUKa — 3TO COBOKYMHOCTb LEHHOCTHbIX MPEACTaBMEHUN,
OrpaHNYeHUN, MNPUHLMMNOB U 3TUYECKMX HOPM MOBEAEHMS, peannadyemMbiXx B CUCTEME
coumaneHoro obBCnyXmBaHWs, KOTopble BNUAIOT Ha e€e 3PdPEKTUBHOCTbL U obecnevmBaroT
COrnacoBaHHOCTb AENCTBMN BCEX €€ Yy4aCTHUKOB B MHTEpecax obLuen uenu.

95. MprHUMNbI KOPNOPATUBHON STUKM:

1) Aeno, KOTOPOMY CIYXUM, — 3Ha4YMMoe ansa obuwecTsa;

2) nonb3a, KOTOPYH NPUHOCUM, — KOHKPETHas 1 Heobxoammas ansa Noaen;

3) noMouWlb, KOTOPYK npegnaraeM, — [AOCTyNHas U peanbHasa pAnsa  Bcex
HY>KA,aFOLLMXCS;
4) cpepa, B KoTopou paboTtaem, — OnaronpusaTHas Ans nNPogEeCCUOHanNbLHOro n

FNIMYHOCTHOrO PasBUTUS.

96. B npakTnyeckon 4eATENbHOCTN YY4aCTHUKN CUCTEMbI COLManbHOro o6cnyxmBaHms
CneayroT npasunam KopnopaTtMBHOW STUKK:

1) yBaxaTb Bepy, Tpaauumm, LLEHHOCTN 1 YyBCTBa YenoBeka, cobniogare STU4eckme
HOPMbI;

2) XpaHuTb B TanHe cBefeHunsa O 3aboneBaHunsax M npobrnemax 4YenoBeka, a Takke
WHYIO MHGOPMaUMIO, NOMyYeHHY0 B Npouecce B3auMOLENCTBUA C HUM WNK ero
OnvKanLLNM OKPYXKEHUEM;

3) nposaBnaTb A0OpoXenaTensHOCTb, BEXMBOCTb, MYHKTYanNbHOCTb, Y4YUTbIBaTb
MHEHME NoAEeWN;

4) ObITb KOPPEKTHBIMWN, OOBLEKTUBHBLIMK, TEPNUMBIMKW, HE CO3AaBaTb KOHMIMKTHBLIX
CUTyaumin N He BOBIEKATLCA B HUX;

5) BbITb BHUMATENBHBIMW U NPeaynPeanTENbHBIMUY, HE OTBIEKATLCH Ha MOCTOPOHHWE
Aena v pasroBopbl BO BPEMS UCMOMNHEHUS AOMKHOCTHBIX 00A3aHHOCTEN;

6) ymeTb cniywaTb cobecefHuka, MHTEpecoBaTbCA UM, BblbupaTb AN KOMMYHUKaLMM
Hanny4ywme cnocobbl, NCNONb3YS:

- BepbanbHble cpeacTtBa  KOMMyHUKauun (ycTHas pedb) — cnoea, dpassbl,
COAEepXKaHne, KOHTEKCT, CMbICHT;

- napaeepbanbHble CpeacTBa KOMMYHMKaUMU (fONoC) — TOH, MPOMKOCTb, CKOPOCTb,
AVKUUS, UHTOHaUWS (Menoguvka, putMm, MHTEHCUBHOCTb, TeMI, TeMOp, yaapeHue),
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- HeBepbanbHble cpeacTBa KOMMYHMKaUMW (TENO) — MOXOAKa, MO3bl, XXECThbl,
LABWKEHNS, AUCTaHUMSA, MUMUKa (B3rnsag, ynbibka, u 1.4.);

7) dopmmpoBaTb MO3UTUBHBIA HACTPOW NOAEW, co3gaBatb atmocdepy AoBeEpUS,
OTKPLITOCTH, CONMEPEXNBaHNS, KOMPOPTa U HALEXHOCTU.



