MHHHCTEPCTBO TPYAa H COLHAILHO# 3alMTHI HACEJICHHS
3abaiikanbcKoro Kpas

ITPUKA3

ot 29 suBaps 2025 . Ne 111
r. Uura

O BHeceHHH H3MeHeHHH B mpHka3 MUHHCTEPCTBA TPYAA H COLMAIBHOM
3aIHThI HaceJdenHs 3abaiikaabckoro kpas ot 22 ¢geBpads 2024 roga Ne 265

B coorserctBuu ¢ IlonoxeHueM o MUHHCTEPCTBE TpyJla M COLMAJIBHOM 3alUTHI
HaceneHus 3abaifkanbckoro Kpas, yTBepXKIEHHBIM octaHoBiIeHneM [IpaBurenscTBa
3abatikanbsckoro kpas ot 27 nexabps 2016 roga Ne 502, npuka3sbiBalo:

1. Brecru B npuxa3 MuHucTepcTBa TpyAa M COLMAIBHON 3alUTH
HaceneHus Jabalikanbckoro kpas ot 22 ¢espans 2024 roga Ne 265 «O HEKOTOpPhIX
BONpOCax peanu3alnud B 3abaliKaIbcKOM Kpae MHJIOTHOrO IIPOeKTa IO CO3AAaHHUIO
CUCTEMHI JOITrOBPEMEHHOTO yXOJa 3a TpaXJaHAaMH NOXWUIOro Bo3pacTa U
HHBaIUJIaMH, HYXIAOIHUMUCS B IOCTOPOHHEH [TOMOIIH» ClIeAyIolIie H3MEHEHN:

1) B mpeamOyie cnoBo «JleMorpadus» 3aMeHATD CII0BOM «CeMbsi»;

2)  npunoxeHHe Ne 3 X NpHUKa3sy M3NOXHTh B IPHIAraeéMoil peqakuuu K
HaACTOSIIEMY IIPUKa3y; ' ‘

3) nmononHuUTh TpuioxeHMIMH Ne 9 - 10 B mpuimaraeMod penakiuH K
HaCTOSIEMY HpHKasy.

2.  PasMectuts (omyOnuKoBaTh) HacTOAIIMHM IpuKa3 Ha calite B
HH(QOPMAIHOHHO-TEJIEKOMMYHUKAIHOHHOH ceTH «HHTepHeT» «OdumansHeIi
HHTEPHET-TIOPTA)I  NpaBOBOM  HMH(POpPMAaLlMM  KUCHOJIHHUTENBHBIX  OpPraHoB
rocyapCTBEHHOU BJIaCTH 3abaiixambCcKOro . Kpash»
(http://mpaBo.3abaiikansckuiikpait.pd) 1 Ha oduuManbHOM caiite MHHHCTEpCTBa
TpyZa H  COIMaJbHOM  3alUTBl  HaceleHHs  3abalKajbCKOro  Kpas
(https://minsoc.75.ru).

it 33y, _
>t 30k,
o 3

Orien
OPraHH3aUHOHHO
padoThi

W.o. MuHHKCTpa A.Il. MuxeeB



IIpunoxenne
puka3sy MunucTepcTBa Tpyaa
DIIHAJIBHOM 3aIMTHI HaceJIeHHSA
ot 29 suBaps 2025 rona Ne 111

«Ipunoxenue Ne 3

K NpHKa3y MUHHCTEPCTBA TpyJa
Y COLMAJILHOM 3all{UTH] HaCEeJICHUS
ot 22 deBpans 2024 roga Ne 265

IIpaBuaa onpeae/ieHHs HHANBHAYaIbHOH NOTPeOHOCTH rpaXkAaHUHA B
COLIHAJILHOM 00C/1y’KHBaHHH, B TOM YHC/Ie B COHAJIBHBIX YCJIyrax mo yxoay

1. Hacrosmue  npaBuia  YCTaHaBIMBAalOT  IOPANOK  ONpeAeNeHHs
MHAWBAAYaAJIBHOM MOTPeGHOCTH IpaXkJaHHHA B COL[MATIBHOM OOCIY)XHUBaHHH, B TOM
qHclle B COMHANBHBIX YCIIyTraX Mo YXOLy.

2. OmpeneneHe  WHOWBHUAYQJIBHOM  IIOTPeOHOCTH  rpaKigaHWHa B
COLMANILHOM 0OCITy)XMBaHHM, B TOM YHCJie B COLHAIBHBIX YCIYrax IO YXOXy,
OCYIIECTBISETCA B LEJNSX TMPHHATHA YHNOJTHOMOYEHHOH opraHusanued, He
ABJIAIONMENCA TOCTABIIMKOM COLMANBHEIX YCIOyT, pelIeHds O MpU3HaHHH
rpaXaHHHA HYXAAIOIMMCS B COLMAIBHOM OOCTY)XXMBaHMH HIH pelleHHd o6
OTKa3e rpaXJaHUHY B COLMAIBHOM OOCITy>)KUBaHHH.

3. OmpepeneHde  WHAWBUIyalnbHOM  NHOTpeGHOCTH  TIpaXKIaHWHa B
COI[MATILHOM 00CIIy)KMBaHHH, B TOM YHCJIe B COLHAIBHBIX YCIyraXx IO yXO.y, —
BKCIEpTHAsA AeATeNbHOCTh, COCTOSIIAS U3:

1) ouenku (Gecema, ompoc, HabmojgeHHWe, aHaIU3 JOKyMEHTOB)
noTpebHOCTe W HYXJA, OOCTOATENIECTB M COCTOSHHA TIpaxJaHHHa (Oalnee —
OIIEHKA);

2) 3aKTIOYEHHA O HAIMYHMM MIH 06 OTCYTCTBHHM OOCTOSTENHCTB, KOTOpPHIE
YXYALIAlOT WIA MOTYT YXYHNIIWTh YCIOBHA JKU3HENEATENbHOCTH IPaXIaHHHA, B
LeJNSAX MPU3HaHHS ero HyXIaloUMMCcs B COLHAIBEHOM 00CITy )KUBaHUH;

3) 3aKITIOUEHUS O HYKAaeMOCTH I'paXlaHHHa B COIManbHOM 00CITy)KHBaHHHY,
B TOM 4YHCIe B COLHAIBHBIX YCIyrax II0 yXoday, ¥ ¢opMe COLHAIBHOIO
obcmyxuBanms;

4)3axmouenus 06 YpOBHe HyXJaeMOCTH TIpaXIaHWHA B YXOIe,
peKOMEHIyeMOM o0BeMe COLMaNbHOTO IaKkeTa MAOJNTOBPEMEHHOTO YXOAa H
YCJIOBHSX €T0 NpeJOCTaBICHMUS; ‘ '

5) moxbopa rpaXKAaHUHY COLMANBHBIX YCIYT IO YXOXY ¥ UHBIX COLUANBHBIX
yCIyT; , ' :
6) bopMHUpOBaHUA MPOEKTOB HHIUBHIYTbHOM IPOTrpaMMBI
[IPENOCTABICHNUA COLMANBHBIX YCIYr W JONOJNHEHMS K HHAUBHAYyaJbHOH
IporpamMMe TpefOCTaBIeHHUS COMMANBHBIX YCIYT (Jalee COOTBETCTBEHHO —
HHIUBHIyallbHasA IPOrpaMma, TOMOTHEHHe K HHAUBHIAYAIBHOM porpaMme).



4. OnpeneneHne  MHIWBHOYATbHOM  MOTpeOGHOCTH  IpaXJaHHHa B
COLIMAIBHOM OOCIYy)KMBaHHM, B TOM YHCIe B COLMAIBHBIX YCIyrax MO YXOAY,
OCYMIECTBAECTCA JKCIEpTaMH [0 OLEeHKEe HYXIAaeMOCTH, SBISIONIMUCS
paboTHHKaMH TEPPUTOPHATIBHOTO KOOPAMHALHOHHOTO LIEHTPA.

5. OKCIepT mo OIEHKE HYXAaeMOCTH YIMOJHOMOYEH Ha OIlpe/ieieHue
HHIMBUIYATBHON NOTPEOHOCTH TPaXJaHUHA B COHATEHOM OOCITY)XMBaHHH, B TOM
9HCje B COLMAIBHBIX YCIyrax IO yXoAy, H (OpMHpOBaHHE IIPOEKTOB
MHIUBAYATBHON IIPOrPaMMBI U TOTIONHEHUS K HHAMBUAYAIBHOM ITPOrpamMMme.

6. OnpeneneHde  WHAWBUAYATbHOH  TMOTPeOHOCTH  rpakJaHWHa B
COLIMAIIBHOM OOCIy)XHBaHHM, B TOM YHCJE B COLMAIBHBIX yCIyrax IO YXOZy,
OCYILECTBIISIETCA ABYMS JKCIEpTaMH IO OLIEHKE HYXAaeMOCTH OIHOBPEMEHHO.
ITon6op 3KcmepToB MO OLEHKE HYXIAEMOCTH OCYLIECTBIAETCH PYKOBOIUTEIEM
TEPPUTOPHAIBEHOTO KOOpAMHAITHOHHOTO HeHTpa Ha NpUHLHUIIAX
KOMIUIEMEHTapHOCTH U PETYJIAPHON poTaluy.

7. Ilpm ompeneneHUM HWHAMBUAYATBLHOH INOTPeOHOCTH TIpaxiAaHHHA B
COLMaJbHOM OOCIy)XMBaHUM, B TOM 4YHCIIE B COLHAJIBHBIX YCIyrax IO yXOZAy,
YUYUTBIBAIOTCH CBEICHHUS, IONy4YeHHBIE C COTJIACHS IpaXKaHHHa, €ro 3aKOHHOIo
IIPE/ICTABATENS KM JIAL M3 YACIa GIMXaiIIero OKpyXKeHHs, OCYIECTBIAIOLMX
yXO[ 32 HUIM Ha OCHOBE POJICTBEHHBIX, COCEACKHX HIIN IPYXECKUX CBA3e (Hanee —
Onmkaiiiuee OKpyXXeHHe), B TOM YHCJIe B HOpsake WHPOPMAIMOHHOrO oOMeHa B
paMKax MEXBEIOMCTBEHHOTO B3aUMOACHCTBUS B CHCTEME MOJTOBPEMEHHOIO
yxoza:

1) cBefeHNMss  MEIUIIMHCKHMX  OpraHM3aluii, BKIOYas  pe3yJbTaThl
MEeIUILMHCKHX OCMOTPOB, TUCIIaHCEpH3aLUH U JUCTIAHCEPHOTrO HabJIIOACHM S, HHBIX
o0ciefoBaHui rpaxIaHUHa, IPOBEACHHBIX B MEAAULIMHCKHUX OpraHU3aluiX;

2) pe3yNbTaTsl MEIUKO-COLMANBHOM  DKCIEpTH3Bl TIpaXJaHWHa (TIpH
HQJIMYHH Y FpaXXJaHUHA HHBAIUIHOCTH);

3) nHas uHGOpMaLUs.

8. UnmuBugyansHasd  mOTpeOHOCTh  rpaXkgaHWHa B COLMAILHOM
o0CITy>)XHBaHHH, B TOM YHCJ€ B COIHAIBHBIX YCIYrax 1o yXOHy, ONpeAeseTcs
SKCIEpPTaMH 10 OLEHKE HYXIaEMOCTH C Y4YETOM CTPYKTYPHI H CTENEHH
OTpaHHYEHHH JKU3HEAEATCNIBHOCTH TIpaXXJaHWHA, COCTOSHHA €ro 3I0pOBb,
0COGEeHHOCTel NoBefieH s, IPEANIOYTeHNUH U TaK Jalee. :

9. PexoMeHIyeMBIH  alropuT™M  AEHCTBHH  OKCIEPTOB. IO = OLICHKE
HYX1aeMOCTH TpU OmNpefeleHUHd HHIUBUAyanbHOH NMOTPEeOHOCTH IpaXJaHHHA B
COI[HAJIBHOM OOCTy)XMBAaHWH, B TOM YHCIE€ B COLMANBHBIX YCIYrax IO yxouy,
IpeXycMOTpeH NpuiioxxeHneM Ne 9 k HacTosIeMy IIpHKa3sy. :

10.Tlpu onpeneNeHHH WHAMBHUAYANbHOH NOTPEGHOCTH TIpaKJaHHHA B
CONHUATBHOM OOCTy>XHBaHHH, B TOM 4YHCIE B COLMAJIBHBIX YCIIyrax IO YXOIy,
SKCIEPTHl IO OLEHKE HYXAAeMOCTH WHCIONB3YIOT aHKETY-OIPOCHHK 11O
OIpeNleIEHHI0 HHIAWBHAYAIBHOW MOTPeGHOCTH B COLMANIbHOM OOCITY)XXHMBAaHHH, B
TOM 4YHCJ€ B COIMaIBHBEIX yCIyrax IO yxony (mamee — aHKeTa-OINPOCHHK),
PEKOMEHTyeMBIH 06pasell pOpMbI KOTOPOro MpeIyCMOTpeH IpuiioxkeHdeM Ne 1
HaCTOsIIeMY NPHKa3y.



11. AHKeTa-ONpPOCHHUK SIBIISETCH:

1) OCHOBHEIM MHCTPYMEHTOM JJI1 NpoBefeHus oueHkd (Oecema, ompoc,
HabrofieHNe, aHAIH3 JOKYMEHTOB) HYXI H IOTpeGHOCTEH, OOCTOSATENbCTB H
COCTOSHMS TpaXJaHHWHA, BKJIIOYAIOIIUM OLEHOYHYIO INKATy HWHIMBHIYAJIBHOM
noTpe6HOCTH B yXOJe, ¥ Ha3sHaYeHHs COLMAIBHBIX YCJIYr IO YXOAY H HHBIX
COLMABHBIX YCIYT (fajiee — OLIEHOYHAs IIKaJa);

2) IOKyMEHTOM, Ha OCHOBaHHH KOTOPOTO IPHHHMAETC pEIIEHHE O
NpH3HAHWH TPaXJaHWHA HYXJAIOMMMCS B COI[HAIBHOM OOCITY)KHBaHHH, B TOM
YHCIIE B COLMAIBLHBIX YCIOyrax IO yxomy, Ju6o o0 oOTKaze B COLHAIBHOM
o6ciTy)XKHBaHUY, B TOM YUCIIE B COLUAIBHEIX YCIYTax II0 yXO.y.

12. Onpenenenre  MHAMBHUAYaNbHOW  MOTPEOHOCTH  TpaXIaHHHA B
COLHANIbHOM OOCIy)XHBaHMM, B TOM YHCJIE B COIHAIBHBEIX YCIyrax MO YXOZLy,
OCYIIECTBIISIETCA 3KCIIEpTaMU 10 OLeHKe HYXOAaeMOCTM B TpH JTana
(noAroTOBUTENBHEIH, OCHOBHOM, 3aBEPIIAIOIIN). ,

13. Ha noAroToBUTENEHOM 3Tarne 3KCIEPTHI 110 OLEHKE HYXX1aeMOCTH B CPOK
He Oosee nByx paboumx AHeil cO AHA NOCTYIUIEHHs NEPBUYHOM HH(pOpManuu
0 NOTEHLMAIBHOM IOTy4aTesie COUUaNbHBIX YCIYT OCYIIECTBIISIIOT cOOp CBEAeHHI
O IrpaXkJJaHWHE, €r0 OTPaHMYEHHSX, MOTPEOHOCTAX U HYKAAX, B TOM YUCIE:

1) obpabatbiBaloT HHGOPMALMIO O TpaXIaHWHe U ero OnmxkaiimeM
OKPY>XE€HHUH, MOITyYEHHYIO B X0Jie TeJe()OHHBIX [I€PeroBOpPOB, U3 BEAOMCTBEHHBIX
HHQOPDMAIIHOHHBIX CHCTEM U  €JUHOH  CHCTEMBI  MEXBEIOMCTBEHHOIO
3JIEKTPOHHOTO B3aMMOJAEHCTBHSA, OCYILECTBIIIOT IpeABApUTENEHOE 3aIllOIHECHHE
aHKETHI-OIIPOCHHUKA; '

2) dopMupyIOT IpeaBapUTeNbHBIE BBIBOABI O MOTPEOHOCTAX H HyXHaX,
0OCTOATENBCTBAX U COCTOSTHUM IPaXAaHHHA;

3) rOTOBAT BHU3UT K TIpakIaHHHY B Clyyae, €CIM y HErO BBISBIICHBI
oO6CcTOsSTeNBCTBA, KOTOphlE YXY[IIAIOT MJIM MOTYT YXyAWHUTh  YCIOBHSA
KU3HECATENbHOCTH;

4) TOTOBSAT IPOEKT pelleHus 00 OTKa3e B COLMANBHOM OOCTY)XHBaHHH B
cly4ae, €CllH Y TpaXJaHWHa OTCYTCTBYIOT OOCTOATENbCTBA, KOTOPHIE yXyIIIAIOT
WIH MOTYT yXyUIUTH YCIOBHS )XA3HEAEATEIbHOCTH.

14. Ha oCHOBHOM JTame HKCHEPTHl IO OLEHKE HYXAAEMOCTH B CpPOK HE
Gomee Tpex pabouMx AHEH cO OHs IOCTYIUICHHMs IEPBHYHOH HHQpOpMalMH O
MOTEHUMAIEHOM TOJIyYaTeNleé COLHANBHBIX YCIYr  OCYIIECTBISIOT BH3HT K
rpaXkAaHHHY, B X0Z€ KOTOPOTO OIpe/eIsIOT ero HHAUMBHIYaIbHYIO IOTPEOHOCTh B
COLMATIBHOM OOCITY)XHBAaHHHM, B TOM YHCJIe B COLHAIBHBIX YCIyrax IO yXomy,
JIENIAIOT BHIBOJA 00 OrpaHMYEHMSX, HOTPeOHOCTAX M HyXKAaX I'paXkJaHHWHAa, B TOM
quCIe:

1) akTyamusupyroT HHGOpMALMIO O TIpaXAaHHHE, IIOJyYEeHHYI0 Ha
IOATOTOBUTEIBHOM 3Talle, NMPOBOAT OUEHKY HWHAWBUIYAIBHOH NMOTpe6HOCTH B
COLIHAJIbHOM OOCITy>)KHBaHHH, B TOM YHCIIE B COLMAIBHEBIX YCIAYrax 10 YXOHy;

2) NenaroT BBHIBOAEL O TOTPEOHOCTAX M HyXJaX, OOCTOATENbCTBaX H
COCTOSIHUM IpaXKIaHHHa;



3) opMHUpYIOT 3aKNIOYEHHE O HYXXAaeMOCTH IpaXIaHWHA B COLMAJILHOM
o6CIy’)XkMBaHMH, B TOM YHCJIE B COIHANBHBIX yCIyrax o yxoxay, o ¢opme
COLIHAIIBHOTO O0CITy>KHBaHHA.

15. Ha 3aBepmarollieM 3Tame 3KCIEpThI N0 OLeHKe HYXAaeMOCTH B CPOK He
Gonee 4yeTsipex pabouyux JHEH CO JHA NMOCTYIUICHHS TIEPBUYHON MHGOPMALHH O
ITOTCHIIHAIBHOM I10JIy4aTele COLMAIbHBIX YCIYT ONpPEAESIOT HHAWBUIYAIBHYIO
IOTPeOHOCTh TpaXKAaHHMHA B COLNUAIBHOM OOCTYy>XHMBaHHH, B TOM 4YHCIE B
COIIMANBHEIX YCIIyrax 1o yXOAy, U YPOBEHb €ro HyXJaeMOCTH B yXOje, FOTOBSAT
IIPOEKTHl HMHAMBHAYAIBLHON IporpaMMbl M JOMONHEHHS K WHIWBHIYAIbHOM
IIpOrpaMMe, a TaKxe:

1) ocymecTBIAIOT HTOrOBOE 3aMOJIHEHUE aHKETHI-OMPOCHUKA;

2) popMupyIOT nepeyeHb U O0BEM COUHANBHEIX YCIYTr, BKIIIOYAEMbIX B
COLMAJIBbHBIH NMaKeT AOJIFOBPEMEHHOTO YX0/13;

3) roTOBAT HPOEKTHI pellleHrs O NPU3HAHNH TPaXAaHWHA HY>XKHAIOLIMMCS B
COIIMANEHOM OOCTy)KUBaHHH, B TOM YHCIIE B COLMAIBHBIX yCIyTax 10 yXo.Iy, 160
00 oOTKa3ze B COLUMAIBLHBIX YyCOyrax IO YXOAy TIpaXIaHWHY, KOTOPOMY HeE
YCTaHOBIIEH YPOBEHb HYXAa€MOCTH B YXOJ€ B ClIy4yae, €ClIH IpaXAaHUH OTKa3aics
OT COIMATILHOTO O0CITy>KUBaHHUS.

16.Ilpn  npusHaHUU fpaxnaHHHa HYKJAOIUMCAd B COLIHAILHOM
o0CITy)XMBaHMH, B TOM YHCIE€ B COLHANBHBIX yCIyrax IO YXOHIy, MCXOASA U3
HHAMBUYallbHOM INOTPeOHOCTHM €My YCTaHaBIMBAaeTCs IIEPBEIH, BTOpOH HIH
TPETHIl ypOBEHb HY)KIaEMOCTHU B yXoJe.

17. UacTpyMeHTOM [71s OIlpefiesieHUsl YPOBHS HY>XJAaeMOCTH Ipa)KIaHWHA B

yXone  SBISETCA  OLEHOYHas  IIKaja  aHKETH-OIPOCHHKA,  KOTopas
npegycMaTpuBaeT OaJulbHYl0 cucTeMy oueHkd (6mank «biok B» anHkers-
ONPOCHHKA).

18. [logcuer cyMMapHOro KOJH4eCTBa OasIoB OCYIIECTBIAETCS Ha
OCHOBaHMH pe3y/NbTAaTOB 3aII0MHEHMS OLIEHOYHOH IIKalbl, BKIIOYAIOLIEeH:

1) npoBeneHne onpoca rpaxAaHHHA O €ro CHOCOOHOCTH CaMOCTOATEIBHO
BBINOJNHATE Hanbojiee 3HaYNMBbIe ASHCTBHS ITOBCEIHEBHOMN XXHU3HH;

2) HabmopaeHne 3a CIOCOOHOCTHIO rPaXKAAHWHA BHINONHATH npanque Ui
obecrnieueHus CBOEH KI3HEAEATEIBHOCTH I€HCTBHS,

3) AeMOHCTpaLMIO rPaXJaHWMHOM HaBBEIKOB CaMOOOCTYXHBaHMsS, KOTOPBIMU
BIAACET U MONIb3yeTCs. )

19. IlepBeIii  ypOBEHB HYXIA€MOCTH B YXOAE YCTaHaBIMBACTCA IIpH
CyMMapHOM KoJinuecTBe Oamos ot 15,5 mo 26. :

20. Bropoii ypoBeHb HYXAaeMOCTH B YyXOJ€ YCTaHABIMBAETCA IIPH
CyMMapHOM Kosig4yecTBe 6amioB ot 26,5 no 35.

2]1. Tpetu#i ypoBeHb HYXITA€MOCTH B YXOAE YCTaHaBIHBAeTCA IIpH
CYMMapHOM KoJin4decTBe 6ayoB ot 35,5 1o 55.

22.1lpu cymmapHOM koymuectBe OammoB or 0 mo 15 rpaxngaHHHy He
YCTaHABIIMBAEeTCA YPOBEHb HYXKJAEMOCTH B YXOI€E U He HA3HAYAIOTCA COLMAIBHEIE
YCIIYTH 110 YXOIy, BKJIIOYaeMbIe B COIIMANIBHBINA MaKeT JOJrOBPEMEHHOI0 YXO/4..
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23. T'paxnaHuHy, KOTOPOMY HE YCTaHOBIIEH YPOBEHb HYX/IAEMOCTH B yXOJIE,
IIpH HAIMYUH €r0 COrNIacHs JKCIIEPTOM IO OLEHKE HYXJAaeMOCTH IIpejiararoTcs
HHBI€ COLUANBHEIE YCIYTH B (OpPMe COIMATBHOTO 06CITy)KUBAHHUS Ha AOMY H (WJIH)
B MTOJTyCTallHOHAPHOH (hopMe COLIHANTEHOTO 0OCTYKUBAHHS.

24. OcHoBaHHeEM JUIs BKITIOYEHHS IPaX/IaHHHA B CHCTEMY JOITOBPEMEHHOIO
yXoJa SBISETCS YCTAaHOBIEHHE eMy YPOBHS HyXIaeMOCTH B yXOJ€e H Ha3sHa4YeHue
COIMANBHEIX YCIYyr MO YXOXy, BKIIOYaeMBIX B COLUMAIBHBEIA  MaKeT
JIONITOBPEMEHHOTO YXO/14. |

25. PemeHre o IpefoCTaBIEHUH COLHATBHOTO 00CTY)KUBaHHS H BKIIIOUCHHH
rpaXaHdHa B CHCTEMY JIOJITOBPEMEHHOIO yXO/a MK 00 OTKa3ze OT COLMAIBLHOIO
o0CITy>XHBaHHsS. TPUHHAMAeETCs] YIIOTHOMOYEHHOM OpraHoM oOpraHusaunmeil, B
COOTBETCTBHHM C IojioXeHUssMH DenepansHoro 3akona ot 28 nmekabpsa 2013 roga
Ne 442-®3 «O6 ocHOBaX COUMAIBLHOIO OOCIYXHBaHHs TpaxaaH B Poccuiickoi
Denepanun». : |

26. Ilpn onpeneneHMH HWHIVBUAYAILHON INOTPEOHOCTH TIpaKJaHHHA H3
YHCJIa YYaCTHHKOB CIIEI[MANILHOM BOEHHOH omeparuu (fanee — yuactHuk CBO) B
COLMATILHOM OOCTy>XHBaHHM, B TOM YHCIEe B CONMANBHBEIX YCIyrax Mo yXOAy,
peKOMEHAyeTCs YYUTHIBaTh cBeleHus 00 ydacTHuke CBO (o memoGunmmzanuwy,
YBOJBHEHHUH C BOEHHOM CIy»Obl, MHOH CIyXObl M paboTHI, BBIINCKE H3
MEJMIIMHCKOM WM BOEHHO-MEAMIIMHCKOM OpraHM3allid), B TOM YHCIE
IIOCTynarlue B MHUHHACTEPCTBO U3 BOEHHOTO KOMHCcapHara, TeppUTOPUATIBHOIO
oTAcneHus ¢oOHAAa TEHCHOHHOTO M COLMANBHOTO cTpaxoBaHUs Poccuiickoit
Qepepanyn 1o 3abaiikalbCKOMY Kparo, MEJUIIMHCKOM WM BOSHHO-METUIIMHCKON
opraHu3anui, (umuana 'ocynapcrBeHHOro ¢onma noauepxkd ydyactauko CBO
«3amutHukr OtevyecTBay 1o 3abalKalbCKOMY Kparo MO KOOPAWHAILMM OKa3aHU
HEOOXOAMMON COLMANBGHOM IMOJNEPXKKH M TOMOIIM JIMIaM, YKa3aHHBEIM B
MIOAITYHKTe «B» ITyHKTa 2 Yka3a IIpesunenta Poccutickoit @eneparun ot 3 anpens
2023 roma Ne 232 «O cosgammm IocymapcTBeHHOro (oHAZ MOIIEPHKKH
YYacCTHHUKOB CIIEHUANBEHON BOEHHOMH onepauuy «3amutHuku OTedecTBay (ganee —
cBenenus o6 ygactauke CBO).

Munncrepcteom cBegerns o0 yuacthuke CBO nmepeparorcs B
pEerHOHANBHEBIN KOOPAVHAI[MOHHEIH LEHTP U TEePPHATOPHAIIBHBIN
KOOpAWHALIMOHHBIA UEHTp, KypHPYIOLIMe MYHHIHUIAIbHOE o00pa3oBaHHe, Ha
TEPPUTOPHHM KOTOPOTO HAXOAMTCS MECTO JKUTENbCTBA HJIM MECTO IpeObIBaHHA
yqactHuKa CBO.

B ciyyae, eciid B MyHHIMIIAIEHOM 00pa30BaHUH, HA TEPPUTOPUU KOTOPOTO
HAXOOUTCA MeCTO JKHTENBCTBA WM MecTo npebbiBaHus YywacTHHKa CBO,
SIBJITIONIETOCs] MOTEHIMANBHBIM MONydaTesleM COLHUANBHBIX YCIYI B CHCTEME
OOITOBPEMEHHOIO yXOHJa, He BHEAPEHa CHCTeMa JOJITOBPEMEHHOIO. YXOJa,
Olpe/ieNieHre €ro HHAWBHU/YAIBHOM MOTPEGHOCTH B COHMMANBHOM OOCTYXKHBAHUH,
B TOM 4YHCJI€ B COLMAIBHBIX yCIyrax MO yXOJy, OCYIIECTBISET TEPPUTOPHATBHEIH
KOOpAMHAL[MOHHBIH IIEHTp, pacliONOXEHHbIH Haubonee OIH3KO K MeCTy
JKHTEJIBCTBA WIH MecTy npebbrBanus ydactHuka CBO.»



«IIpunoxenue Ne 9

K mpMKa3sy MuHHCTepCcTBa Tpyda
M COILIMATBHOM 3alIUTHl HAaCeNeHUS
ot 22 despains 2024 roxa Ne 265

PekoMenayembli aropuT™ JeficTBHIl 3KCNEPTOB MO OLEHKE
HY’K1a¢MOCTH HPH onpeJe/JIeHHH HHAHBHAYAJIbHOH NOTPEGHOCTH rpaKAaHHHA
B COLHAJILHOM 00C/Ty’)KHBaHHH, B TOM YHCJIE B COIHAJIBHBIX YCJIyrax o yxomy

1. Onpenenenve UHIUBHAYaJNbHOH TOTPEOHOCTH TIpakiaHMHA B
COILMANIbHOM O0OCITy)XHMBaHHH, B TOM YMCJIE B COLMAIBHBIX YCIyrax 1o yXOny, —
9KCIEPTHAs ACATENbHOCTD, COCTOSINAS H3:

1) ouenku (6ecena, ompoc, HabmiofeHHWE, aHANN3 HOKYMEHTOB) HYXI W
noTpe6HOCTEH, 06CTOATENBCTB U COCTOSHUS IpaXKJaHHHA (fajiee — OLICHKa);

2) 3aKMOYEHHA O HAIMYHH HIM 00 OTCYTCTBHH OOCTOATENBCTB, KOTOpBIE
YXYAMIAlOT WIK MOTYT YXYAIIHTH YCIOBHS XXH3HENEATENEHOCTH TPaXIaHWHA, B
LeJIX NPU3HaHUS €T0 HyXAAIOUUMCS B COLUATFHOM 00CITyKIBaHHH;

3) 3aKII0YEHHS 0 Hy)KJAaEMOCTH I'pakJIaHWHA B COIMAIFHOM 0OCITy)KHBaHUH,
B TOM YHCI€ B COLHMAIBHBIX YCIyrax Mo yxoxy, u ¢opMe COIMalbHOro
00CITy)KUBaHHS;

4) 3akmodeHHs 00 YpOBHEe HYXKIaeMOCTH TIpaXJaHMHa B YXOZEe,
pEKOMEHAyeMOM o00BeMe COLMAaNBbHOTO IIaKeTa JOJITOBPEMEHHOIO yXofa H
YCIIOBHSAX €r0 MPENOCTABICHHUS; ’

5) non6opa rpaXxJaHUHY COUMANBHBIX YCIYT MO YXOXY M UHBIX COLMATBHEIX

yCuyr;

6) tdopMupOBaHUs TIPOEKTOB HHAUBUYJIbHON MPOTPaMMBI
MPEeIOCTaBICHHsT COLMANBHBIX YCJIYT H JIONOJHEHWS K WHAWUBUAYaJbHOM
mporpamMme  (maiee — ~HHAWBHIyallbHas IporpaMma, JOINOJHEHHE K

HWHIMBHIYaJIbHON IIporpaMMme).

2. OnpepeneHre HWHAWBHAYAIbHOM MOTpeOHOCTH TIpaXJaHHHA B
COIIMAIbHOM OOCITy)XMBaHWHM, B TOM 4YHClIE B COIUAJBHEIX YCIyrax IO yXOny,
OCYILECTBIIACTCS JBYMs 3KCIIEPTaMH IO OLIEHKE HYXJIaEMOCTH OJHOBPEMEHHO.

3. DOKcHepT MO OLIEHKE HYXZAeMOCTH — pabOTHHK TEeppHUTOPHAILHOrO
KOOPAHUHAI[MOHHOTO LIEHTPA, YIIOJHOMOYEHHBIH Ha ONpe/ieICcHHEe HHINBUIYAIbHON
MOTPeOHOCTH TpaXJaHWHA B COLMAIBHOM O0OCITyXHBaHMHM, B TOM 4YHCIE B
COLIMANBHBIX YCIyrax mo yxoay, ¥ (opMupoBaHHE IPOEKTOB HHIAMBHIYATBHOM
IpOrpaMMBl ¥ JONOJHEHHS K WHIMBHIAyalbHOH nporpaMme, o6nafaromimii
3HAaHWAMH ¥ HaBHIKaMH, HEOOXOAMMBIMH [Jf HCIIOJNIHEHUS JIODKHOCTHBIX
06513aHHOCTEH, a TaKXKe THYHBIMH KauecTBaMM, 00eCIeqHBarOINMU CIIOCOOHOCTD
BEITIOJIHATH BO3TI0XKEHHBIE HA HErO 3a/1a4H.

4. AHKeTa-OTPOCHHK IO OINpefelieHHIO WHIVBHIYaJIbHOH MOTPEOHOCTH B
COLIMATIBHOM OOCITY)KHBaHWUH, B TOM YHCJIE€ B COIHAIBHBIX YCIyrax IO yXony
(manee — aHKeTa-OIPOCHUK), — OCHOBHOW MHCTPYMEHT I IPOBEACHHUS OLECHKH
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(6ecena, omnpoc, HabmofeHHe, aHalM3 [JOKYMEHTOB) HYXI H IOTpeGHOCTEH,
OOCTOATENBCTB M COCTOSHMS TIpakJaHHHA, BKIIOYAIOIIMIA OIIEHOYHYIO IIKATy
VHIUBAIYaNbHOH MOTPeOHOCTH B yXOJe U HasHaueHHe COMHUANBHEIX YCIYT MO
YXOIy M HHBIX COLHAaNbHBIX yCiyr. PexoMmeHnayemsrit ofpasery GOpMEBI aHKETHI-
OIMPOCHMKA MPEeIyCMOTPEH IpuIoxkeHHeM Ne | K HacTosIeMy HpHKasy.

5. OmpeneneHue HMHIWBHAYANBHOM MOTPEOHOCTH TIPaX/JaHMHA B
COLIMAIIBHOM OOCITYy)KMBaHWH, B TOM YHCIEe B COLHMANBHBIX yCIyrax IO YXOZY,
OCYIIECTBIISIETCS MMO3TAIHO.

5.1. IloAroToBUTENBHEIH STall.

5.1.1. MecTo npoBeieHUS: TEPPUTOPHATBHBIN KOOPIMHALHOHHEIH LEHTD.

5.1.2. Llens: obecneunts cO0p CBeNeHMI O rpaXkJaHHHE — IOTEHIHAIBLHOM
TION[y4aTelie COLHANBHBIX YCIYT, €r0 OrPaHHYeHHsX, MOTPeOHOCTAX W HYXKAax,
IIpeaBapUTEIbHOE 3al0THEHHE aHKETHI-ONPOCHUKA.

5.1.3. 3agauu:

1) pacnpeneneHue Mexmy OSKCIEpTaMH II0 OLEHKE HY)XAaeMOCTH
obsi3aHHOCTEH 1O cOopy M 00paGoTke WHPOpPMALUK, B3AUMOIEHCTBHIO C
IPaXAAaHUHOM M ero OnrkaHInuM OKpYXeHHeM (POACTBEHHHKH, COCENH, APY3bi
WUIH MHBIE JIMIA, OCYIIECTBIISIOIUE YXON);

2) momyyeHde, o6pa6oTka M aHanM3 HHG(OPMAUMH M3 BEIOMCTBEHHBIX
HHOOPMAaI[MOHHBIX CHCTEM U  €JUHOH  CHCTEMBl  MEXBEIOMCTBEHHOIO
3JIEKTPOHHOTO B3aMMOJEHCTBHUS, MOArOTOBKA M HallpaBlIeHHE 3alPOCOB, BEICHHE
Tene(QOHHBIX MEPETOBOPOB B YKa3aHHBIX LIENAX;

3) monyuenue, obpaboTka U aHanu3 HHGOpPMALMKM OT IpaXAaHHWHA U €ro
6mmkaiiiero OKpykeHus B XoJie Telle(OHHBIX IIeperoBOPOB Ha OCHOBaHHMH HX
YCTHOTO corlacHs, 0OMeH KOHTaKTHBIMH JJaHHBIMH;

4) BHeceHHE IIONYYEHHOH OT TpaxJaHWHa H (WIM) ero OmrKapuIero
OKpYXeHHs HH(opMaIliK B aHKETy-OonpocHUK (paspmensl 1 — 3 6manka «bnok A»,
paspensl 1 — 2 Gnanka «biox by, pazgens! 1 — 3 6nanka «biok B»), B ToM uncie B
3IIEKTPOHHOM BHJIE; '

5) moAroToBKa NpeABapUTENbHBIX BBIBOJOB O HYXIaxX H norpe6Hocmx
00CTOSATENRCTBAX M COCTOSHUM IPaXIaHHHA;

6) dopMupoBaHHe 3aKNIOYeHUS 00 OTCYTCTBHH OOCTOSATENBCTB, KOTopLIe
YyXYALWIAIOT WIA MOTYT YXyIIIMTH YCJIOBHUS XHU3HEACATEIHHOCTH IpakaaHHHA (B
cocTase 6yaHka «Biok A» aHKETBI-OIIPOCHHKA);

7) pa3paboTKa riaHa BU3UTA K IpaX<1aHUHY (COrnacoBaHHE JATEI, BpemeHH
YyCIOBMH ¥ eI BH3HTA, COCTaBa YYaCTHHKOB), Y KOTOpPOTO BBIABICHEI
0OCTOATENBCTBA, KOTOPHIE YXYIUIAIOT WIH MOTYT YXYIIIUTH YCIIOBHSA €ro
JKH3HEIEATENLHOCTH (B cocTaBe OnaHka «bIok A» aHKeTBI-OIPOCHHUKA);

8) TexHUYecKas TOATOTOBKA K BHU3UTY.

5.1.4. Cpok ucnonueHus: He Gonee 2 pabounx JHEH CO AHS MOCTYIUICHHS
NepBHYHON HHPOPMAITH O IMOTEHIHAILHOM MOIy4aTele COHANBHBIX YCIIyT.

5.1.5. OxumaeMsblii pe3ynbTaT: CBEIeHUS O IpaKAaHHHE — IIOTCHIHUATBHOM
TmomydyaTese COLUMANBHBIX YCIyr BHECEHH B aHKETY-ONPOCHHK, CHENaH
NpeqBapUTENbHEI BBIBOX O €ro OIpaHHYEHHAX, IOTPEOHOCTAX H HYKAaX,
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BBEISBJICHO HalMYMe HIH OTCYTCTBME y TIpaxJaHHHa OOCTOSATENHCTB, KOTOPEIE
YXYAIAOT WIA MOTYT YXYAIUHTh YCIOBHSA XHU3HEAEATENLHOCTH (B CIIydae, eClld y
TPaXIaHWHA OTCYTCTBYIOT OOCTOSTENHCTBA, KOTOPHIE YXyIINAIOT HIH MOIYT
YXYJIHUTD YCIOBHS XH3HEIEATEILHOCTH, TOTOBUATCS MIPOEKT pellleHus 00 OTKase B
COLIMATIBHOM OOCITy)KHBaHHH).

5.2. OCHOBHO 3Tall.

5.2.1. MecTo NIpOBEAEHHS: MECTO >XUTENbCTBA HIH MECTO NpeOBIBaHMA
rpaXKiaHuHa.

5.2.2. Lens: npoBecTH OLEHKY HHANBUAYATLHOM NMOTPEGHOCTH rpaXkIaHUHA

B COIMAIBHOM OOCIy)XHBaHHHM, B TOM YHCI€ B COLHAIBHBIX YCIyrax Io
YXOIy, CIlenaTh BEIBOA 00 OrpaHHMYeHHSX, MOTPEOHOCTAX U HYX/IaX rpaXJIaHHHA.

5.2.3. 3agauu:

1) 3HaKOMCTBO SKCIEPTOB IO OLIEHKE HYXIAEMOCTH C MPaKIaHHHOM

U ero OmbxalIuM OKpyKeHHeM (U3 YHclia MPHCYTCTBYIOUINX ), 00BACHEHHE
LEeTH BU3UTA(IIPOXODKUTENFHOCTE BU3UTA HE MOXET NPEBBIIIATE 60 MUHYT);

2) yBemoMiIeHHE TpaKHaHHWHA M ero ONmmkaiiliero OKpyXXeHHs (U3 4ducia
IPUACYTCTBYIOIIMX) O HAIWYHM MpeJBapUTENbHBIX BRIBOAOB O €ro HyxXJax H
noTpeOHOCTAX, cHOpMUPOBaHHEIX Ha OCHOBaHMHM HH(OpMAaIMH, MOIYYEHHOH OT
rpaX<IaHuHa U ero OyiMKaiiero OKpys>KeHus, ‘

3) mpuHATHE 3asfBIE€HUA TCpaxJaHWHA (3aKOHHOTO IPEICTABHTENA) O
IIPEIOCTAaBICHUM COLIMAIBHOTO OOCTY)KHBaHUA, IIOMy4YeHHE ITHCHMEHHOTO
cormacds Ha 00pabOTKYy NEepCOHATIBHBIX NaHHBIX, B TOM YHCJE TOXy4aeMbIX
TIOCPEACTBOM NPOBEJCHUSA OLIEHKH;

4) ycTaHOBJIEHHE JIOBEpHUTENILHOIO KOHTAaKTa C TpaXJaHHHOM M €Tro
ONrKalIIUM OKpyXeHHeM (M3 YHcia IMPHUCYTCTBYIOIIMX), paclpeaeieHue MExXIy
SKCIIEPTaMH TI0 OLEHKE HYXIAaeMOCTH OOsS3aHHOCTE!l IO OpraHu3alud MU
IIPOBEACHUIO OLICHKH;

5) mpoBeseHMEe OLEHKH OCYILIECTBISETCS MOCpeACTBOM Oecelbl, Ompoca,
HaOmMoOneHHs, aHAIH3a JOKYMEHTOB IpaK[aHWHA B LIeIAX BBIABJICHHS €0 HYXJ U
NOTpeOHOCTeH, OOCTOATENILCTB M COCTOSHHUA C YYeTOM MHEHHUs Ombiaiiiero
OKpYXeHHs (M3 JUClia MPUCYTCTBYIOIINX );

6) axkryammsaims (MONTBEPXKIEHHE, OIPOBEPKEHHE, KOPPEKTHPOBKaA)
UHGOPMAIMH O IpaKAaHHHE, BHECEHHON Ha IpeJBapHUTENIBHOM 3Tale B aHKETY-
ONpOCHUK, 3amonHeHue 6naHkoB «bimok A», «bmok b», «bnox B» aHKeThH-
OTIPOCHHKA, ' |

7) ¢opMupoBaHHe 3aKIIOYEHHS O HAIUYUH OOCTOATENBCTB, KOTOpHIE
YXYOWAOT WIM MOTYT YXYALIUTH YCJIOBHS XH3HEACATEIBHOCTH IDaXIAaHHHA B
HeJIsAX NPU3HAHHMS IPaXJaHHHA HYXAAIOUIMMCA B COUMAIBHOM 0GCIIy)KHBaHHUH, B
TOM 4YHCJI€ B CONMAIBHBEIX yCIyrax mo yxoxy (B coctaBe OmaHka «biok A»
aHKETBI-OIIPOCHHUKA); ‘

8) ¢popMHpOBaHHUe 3aKITIOUEHHS O HY>XAa€MOCTH IPaXIaHUHA B COLIMATTEHOM
06CITyXUBaHUH U PopMe COLMAIBbHOro o0CIyXuBaHuA (B cocTaBe GnaHka «biok
«b» aHKeTBI-ONPOCHHKA);
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9) mpopeneHHe OLEHKM HHIMBHIYaIbHOH IOTPEGHOCTH IPaXJAHMHA B
yxozie, (OpMHpOBaHHE 3aKIIOYEHHS 00 ypOBHE HYXAAEMOCTH TIPaXIaHHHA B
yxoze (B cocTaBe 61aHKa «BIIOK «B» aHKETHI-ONPOCHHKA); |

10) dopmupoBaHHE PEeKOMEHIYEMOTO IPaXIAHWHY IEpEYHs COIMATbHBIX
ycayr (B coctabe Onanka «bnok I'» aHKeThI-0NPOCHUKA);

11) undopMHpoBaHHE rpakIaHWHA U €ro GIMKANWIIEro OKpyXeHus (U3
YHCIIa MPUCYTCTBYIOMIMAX) O pe3ysbTaTaX BU3WTA, IPEABAPHTEILHEIX BBIBOJAX 06
WHIWBHIYaNbHOM MOTPEOHOCTH B COLMANBFHOM OOCITYXXHBaHHH, B TOM 4YHCIE B
COLMANBHBIX YCIyrax II0 YXOHy, peKOoMeHIyeMoil ¢opMe COLHAIBLHOro
OGCITY)XHMBaHHA, YCIOBHAX IIPEJOCTABIEHHS COLHMANBHBIX YCIyr IO YXOZY,
BKJTIOYae€MBIX B COLMAIIBHEIN MMakKeT JOJITOBPEMEHHOI0 YX0/1a, K MHBIX COLHABLHEIX
YCJIyT, BO3MOXHBIX [IOCTABIIMKAX COAATTBHBIX YCIIYT;

12) ompemeneHue mnpaB W oOs3aHHOCTEH MO OOeCmedYeHMIO yxona 3a
TPaXIaHHHOM MEXAy [OMOIMHMKOM 10 yxXoxy (paboTHHK NOCTaBIIMKA
COLMAJIBHBIX YCIYT) U MHBIMH JUIAaMH (TIPEeJCTaBUTEH OJIFKANIIEr0 OKPYKEHHUA);

13) cornacoBaHHe ¢ TpaKTaHUHOM (3aKOHHBIM IPEJCTABHUTENIEM) H €ro
OMMKaHIINM OKpY)XXeHWeM (M3 4YHClia TPHCYTCTBYIOIIMX) (GOPMBI COIMAIBHOIO
ofCiTy)KMBaHHS, YCIOBHH IIpeOCTAaBIE€HHA COLMANBHBIX YCIYr [0 YXOAY,
BKJIIOYAEMBIX B COLMAIBHBIN MaKeT JOJITOBPEMEHHOTO yX0/a, M HHBIX COLMATbHBIX
yCIIYT;

14) 3apepineHne OOIMEHMS C TPAXKAAHIMHOM U €ro ONIMDKAMIINM OKpPYXXEHHEM
(M3 4Hcna NPHUCYTCTBYIONMX), OOBSICHEHHE NANBHEHIINX AEHCTBHIl CO CTOPOHBI
3KCIIEPTOB 1O OLIEHKE HYXXAAEMOCTH W IOCTAaBIIMKa COLHAIBHBIX YCIYT K €ro
pabOTHUKOB, HEOOXOAMMBIX IS OpPraHU3alUH COLHAJBHOIO OOCITy>KUBaHUA
rpaXkiaHnHa, B TOM YUCJIE YXOJa.

5.2.4. Cpok ucnonHenus: He 6oinee 3pabounx AHEH €O IHS MOCTYIUICHHS
HEPBUYHON MHGOPMALUH O IOTEHIIMAIILHOM II0JTydaTelle COLUANbHBIX YCIIYT.

5.2.5. OxwupaeMblii pe3yipTaT: IIpOBeACHa OIECHKa HWHAMBHIYaJIbHOM
HOTPeOHOCTH TpaXJaHNHA B COLMAJIBEHOM OOCIy)KMBaHHH, B TOM 4YHCIE B
COIIMANBHBIX yCIyTrax IO YXOMY, CAeNaH BBIBOJ 00 OrpaHHYeHHAX, IIOTPEOHOCTAX
U Hy)XJax rpaxxJaHuHa Ha 6a3e 3aIl0JTHEHHON aHKEThI-ONPOCHUKA.

5.3. 3aBepuIaromiuii 3Tal.

5.3.1. MecTo npoBeZicHUsA: TEPPUTOPHAIBHBIA KOOPANHAIHOHHBIHN LIEHTP.

5.3.2. Lenu:

1) onpenenuTs HHAUBUAYANBHYIO NOTPEOHOCTH IPaKAAHMHA B COIHAIEHOM
00CITy)XUBaHHH, B TOM YHUCIIE B COLHUANBHBIX YCIIyraX II0 YXOAY;

2) onpeeNnuTh YPOBEHD HYKIAEMOCTH MpaKaHUHA B yXO/I€;

3) coopMupoBaTh MPOEKT PpEIIeHHs O TPHU3HAHMM TIpaxIaHWHA
HYXOAIOUIMMCS B COLMAIEHOM OOCTyXHBaHHH, B TOM YHCII€ B COLHAIbHBIX
yciIyrax 1o yxoxy, mu6o

00 OTKa3e IpaXkJaHUHY B COI[HAIILHOM 00CITyKUBaHHH;

4) nmomo6paTh TpaXTaHWHY ONTHMABHYIO (QOpMY  COLMAIBEHOIO
o0ciyXuBaHUS;
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4) mnopmobpaTh TIpaXTaHHHY ONTHMAlbHYI0 (OpPMYy  COLHAIBHOTO
obcTy>XHBaHHUS,

5) chopMupOBaTh NPOEKTH HHAWBHIYAIBHOU MPOrpaMMEI M JOMOJHEHHS K
HHIMBUIYaIbHOHR IIpOrpaMMe.

5.3.3. 3apaun:

1) pacnpenencHue MexOy OSKCIEpTaMH [0 OLEHKE HYXIAEMOCTH
00s3aHHOCTEH:

10 HITOTOBOMY 3aII0JIHEHHIO aHKETBI-OMPOCHHKA;

II0 MEpeHOCYy CBEAEHHWH, COIepXalluXcsi B aHKETe-ONPOCHHKE, B
BEJOMCTBEHHYIO UH)OPMALIHOHHYIO CHCTEMY;

0 TMOArOTOBKE IPOEKTa pELIeHHss O [pPU3HAHWM TpaxKIaHWHA
HYXJIaloIMCs :

B COLMAIFHOM OOCIY>XMBaHHH, B TOM 4YHCJE€ B COLMAIBHBIX YCIyrax IO
yXOIy, TIPOEKTOB HHIWBHUAYaJbHOH IIpOrpaMMbl M  JONONHEHHA K
HHAMBUAYyalbHON IIporpaMMe, IpoeKTa peuieHHs 00 oTKase TrpaxAaHduHYy B
COLAJIFHOM 06CITy)XHBaHHH;

110 MOATOTOBKE KONHMH aHKETBI-OMPOCHUKA I IOCTABLIMKAa COI[MAbHBIX
yeayr;

10 (POPMUPOBAHHUIO IHYHOTO JeJia IpaXKIaHHHA,

2) ofcyxIeHne U BHECEHHE COITIACOBAHHBIX CBEJIEHHH B aHKETY-OIPOCHUK:

3aKIIOYEHUA 00 MHAUBHAYATEHON MOTPEOHOCTH IPaXkJaHHHA B COLIHAIBHOM
0OCITy)KMBaHHH, B TOM YHCJIE B COLUAIBHBIX YCIIYraX 110 YXOZy;

3aKiII04eHHs 00 ypoBHE HYXAaeMOCTH IpaJaHWHA B YXO/IE;

3aKJIIOYEHHS 0 GQOpMe COLIMAIBHOTO 00CITy)KHBaHMUS;

NIepedHs] COLMANBHBIX YCIYT 1O YXOIYy, BKIIOYaeMbIX B COLIMANBHBIA IaKeT
JOJTOBPEMEHHOI0 YXO0a,

YCJIOBH# NMPEJOCTaBICHHS COIUANBHBIX YCIYT IO YXOAY, BKJIIOYaeMBbIX

B COL[HAJIBHBI MTaKeT JOJIFOBPEMEHHOTO YXOHa;

NepeyHs HHBIX COLMATIBHBIX YCIIYT;

3) UTOroBOE 3aIOJIHEHHE AHKETHI-ONIPOCHUKA;

4) pa3paboTka Ha - OCHOBaHUU AHKETHI-ONPOCHHUKA IIPOEKTAa PEIIEHHA O
NpU3HAHUM PpaXOaHHHA HYXKIAIOIUMCA B CONMANBHOM OOCIYKHBaHHH, B TOM
4qHCIe B COLMAIBHBIX YCNyrax Io yxony, iubo o6 oTkase rpaxIaHMHY B
COLIHANIEHOM O0CITy>KMBaHHH;

5) ¢opMupoBaHHe mepeyHs H 00beMa CONMAIBHBIX YCIOyr IO yXOZy,
BKJIIOYa€MBIX B COI[MAJbHEIN IakeT JOJTOBPEMEHHOTO yXOJa, Ha OCHOBAHHH
PEKOMEHIYEMOTO MPaXKJaHUHY MEePEeYHs COIMAIBHBIX YCIYT MO YXOIY, BHECEHHBIX
B Onank «bnoxk I'»

aHKeThI-ONMPOCHUKA,;

6) pa3paboTKa NMPOEKTOB WHAWBHIYaJIbHONW NpPOrpaMMbl H JOMOJHEHHA K
WHAMBHAYAIbHOM MporpaMMe Ha OCHOBaHUM PEKOMEHAYEMOIO TIpaXIaHUHY
IEPEYHs COLHAIBHBIX YCIYT, BHECEHHBIX B OaHK «biok I aHKeTHI-OITpOCHHKA.

5.3.4. Cpok ucnonHeHus: He 6onee 4pabodux AHEH CO OHA ITOCTYILIEHHA
NepBHYHOM HHPOPMALIMH O MOTEHLIHAILHOM IOJTy4aTelle COMaIBHBIX YCIYT.
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1) TDOATrOTOBIEH IPOEKT peIleHHs O IPU3HAHMA TIPaX/aHWHA
HY>JAIOIIMMCS B COLHAIBHOM OOCIy)XHBaHHH, B TOM YHCIE B COI[HAIBHBIX
yCIIyrax 1o yxony;

2) IOAroTOBNEH NMPOEKT HHAUBHAYAIBHOM IIPOrpaMMBI;

3) NOATOTOBJIEH MPOEKT HOIONHEHHS K WHIMBHIYAIBHOH IPOrpaMMme;

4) TOOrOTOBNEH IIPOEKT peIleHHA 00 OTKa3se IPaXXIaHWHY B COLMATBHBIX
yclayrax MmO yXomy B cCllydae, €CIHM TIpaXIaHHHY He YCTAHOBJIEH YDPOBEHb
HYXAEMOCTH B YXOJi€ X OH OTKa3aJICS OT COLIHANBHOTO O0CTYKUBAHMS;

5) TOATOTOBNEHHBIE IIPOEKTHl pEIIeHWH HampaBleHsl B  OpraH
rocymapcTBeHHOH BnacTH cyOwmekra Poccuiickoit @epepatun B cdepe
COLIMAJIBHOTO OOCTYXHMBaHHUS TpaKaH WIH YHNOJHOMOYEHHYIO TaHHBIM OPraHoM
OpraHHM3alHIo, HE SBILTIONTYIOCS TOCTaBIUKOM COLMAIBHBIX YCIYT.

6. Ilocne npuHATHA pellleHHs O NPHU3HAHHWU TPaXAaHWHA HY)XIAIONIUMCS B
COLMaIbHOM 00CITyXXHBaHHH, B TOM YHCJIE B COIMAIBHBIX yCIyrax IO YXOXy
(peweHust 06 OTKa3se rpaXkIaHHHy B COLHUATLHOM O6CITY)KMBAHHH), H HAJIEXAIero
ero o(opMieHHS OpraHOM TOCYAapCTBEHHOH BIacTH CyOBekTa Poccuiickoii
Denepany B chepe CONUANTBHOrO 00CTy)XUBaHUS IPaXKIaH WK YIIOTHOMOYEHHON
JaHHBIM OpPraHOM OpraHu3allied, He SBISIOMICHCS MOCTABIIMKOM COLMANIBHBIX
YCIIYT, 9KCIEPT 10 OlleHKe HYXXJaeMOCTH (B cpok He bonee 5 paboumnx aHe# co qHA
IIOCTYIUIEHHS TNEpBHYHON WHGOpPMallMd O TOTEHIMANBHOM I[IONydarene
COLIMAJIBHBIX YCIIYT): ,

1) undopmupyer rpaxgaHuHa (3aKOHHOTO IPEICTABUTENSA) O IIPUHITOM
pelieHMH U TIiepefaeT €My OpWUTHHalIbl WHAWBHAYaJIbHON IPOTpaMMEI : H
JIOTIONIHEHHS K MHAVBUAYAJTBHOM IIPOrpaMMe; '

2) mHpOpMHpPYET NMOCTABIIMKA COLMATBHBIX YCIYT O HOBOM IIOJydaTese
COLMANIBHEIX YCIYr M TIlepellaeT €My KOIMIO - aHKETHI-ONPOCHHKA, KOIHMH
WHIMBUAYAIbHON HpPOrpaMMEI U JOIONHEHHUS K WHIAMBHUIYAIBHOH NporpaMMme,
3aBEpEHHBIE B YCTaHOBJICHHOM IIOpSIKE;

3) BHOCHT B BEJIOMCTBEHHYIO HH(OPMALMOHHYIO CHCTEMY CBEJCHHS,
cthopMUpOBaHHEIE IIPH ONpeAeNICHUH HHAUBHAYAIbHON TOTPEOHOCTH rpakAaHHHA
B COLHAJIFHOM O0CITyKHBaHHH, B TOM YHCJIE B COLUAIBHBIX YCIyTax M0 yXoay.

7. Ilpu cbope cBefeHMit 0 rpaKAaHWHE U MPOBENECHUN OLIEHKH 3KCIIEpPTaMH
I10 OLIEHKe HY>KIaeMOCTH COOIIOJAl0TCS CIEAYIONIME IIpaBIa;

1) BecTH HENPHHYXXIEHHBIM aHWajor, He TOBOPHTH ONHOBPEMEHHO, HE
OTBJIEKAaThCA OT LIEJIH BU3HUTA;

2) He BBI3BIBATH Y I'PAXIAHWHA W €ro GIKaifiero oxpyxeHus (M3 4HcIa
NPUCYTCTBYIOILIMX) HM3IHLIHETO 3MOIMOHANBHOTO HANPSHKCHUs, MpPH IMOTyYEeHHH
OTBETOB Ha BOIPOCHI COBJIF0OIaTh NPUHIMII JOOPOBOIBHOCTH;

3) He HCMONB30BATH HENOIYCTHMBIE CIIOCOOBI M METOABl IOIMyYeHHS
HHOpOpPMAIlMK, BHUMATEIBHO BHICHYIIMBAaTh MHEHHME TIpaXIaHHHA M €ro
ONMKaRIIEro OKpyKeHust (M3 YHCIIa MPUCYTCTBYIOIIHUX);

4) 3amaBaTh rpaXJaHUHY 3aKpBIThIE (IPEATIONAaraloT KOPOTKHUH OTBET «Aa»
b0 «HET») H OTKpHIThIE (TIPEATIONAaraloT pasBepHYTHIH OTBET) BOIPOCEHL,
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YTOYHSATh M KOHKPETH3HPOBAThH JIETAITH OTBETOB (IIOCIIE0BATEIBHOCTE BONPOCOB
U3 QaHKETHI-OMPOCHHUKA MOXKET OBITh Pa3TUYHOMN);

5) He HOXyMBIBaTh M HE JOCKAa3bIBaTh OTBETHI 3a PAXIaHHHA M €ro
Onmxaiilnee OKpyXeHHe (M3 YKClia IPUCY TCTBYIOIIHX); |

6) YTOYHATL y IpaKAaHWHA CBEAEHHS, COAEPKAIUHECS B €ro NOKYMEHTaX
(TIpu HEOOXOMUMOCTH);

7) npocuts Ommkaiiliee OKpyXeHHe (M3 YHCIA HPHCYTCTBYIOIIHX)
IIOJATBEPXKIaTh, ONIPOBEPTaTh WIH JONOIHATH OTBETHI IPaXKAaHUHA,

8) MpocuTh rpaxkiaHuHa (TIIPH €r0 COTMacHH) MPOJEMOHCTPUPOBATEH HABBIKA
caMOOOCITy)KUBAaHHS, €CTH UX BBHINOJHEHHE HE TPEICTABIAET ONACHOCTH I €ro
XHU3HU U 310pOBbS;

9) BHOCHTHP B AHKETY-OIPOCHHK CBEAEHHS C y4eTOM BCell HH(QOpMaluH,
TIOJIy4€HHOM OT rpa)kAaHHHA U ero OJImKaiiero okpyxeHus;

10) obecneunBaTh OOBEKTHBHOCTH M JOCTOBEPHOCTH PE3YIBTATOB CBOEH
JIeATENBHOCTH;

11) mOMHHTB, YTO aHKETa-ONPOCHHK SBIAETCH HOKYMEHTOM, B KOTOPOM
COIepKaTcs NePCOHANbHBIE NAaHHBIE TPaXIAaHMHA, PACIPOCTPAHEHHE KOTOPBIX
BJIEYET OTBETCTBEHHOCTBh, IPEIYCMOTPEHHYIO 3aKOHOAATENbcTBOM Poccuiickoi
Denepanmy, a CBEACHUA, BHECEHHBIE B aHKETY-OIPOCHUK, ABIAIOTCA B TOM YHCIIE
OCHOBaHHEM [UIs IPOBEACHHUS IIPOBEPOK U CYAEOHBIX pa36upaTesIbCTB.

8. Ilpm moaroroBke K NOBTOPHOMY (O4epeIHOMY) OIIpEJENEeHHIO
HHAVBHIYAJIHOH NOTPEOHOCTH rpaKAaHWHA B CONHUAJIIFHOM 00CITy)KHBaHHH, TOM
Yycllie B COLMANbHBIX YCIyrax IO YXOJY, HCIIONB3YIOTCSl aHKEThI-OINPOCHHKH,
3alI0JIHEHHBIE B MpPEABIAYIHE IEPHOJBI, XPAHAIMECS B TEPPHUTOPHAIBEHOM
KOOpAMHALIMOHHOM IIEHTpE B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoi
®depepanuu.»

Ipunoxenue Ne 10

K OpuKa3sy MuHHCTEepCTBa TpyAa
U COL[MAJIBHOM 3alTHl HACEICHUS
ot 22 ¢deBpains 2024 rona Ne 265

IpuHUHNBI K NPaBHJIA KOPNOPAaTHBHOM YTHKH

1. KopnopaTuBHas 3THKa — 3TO COBOKYNHOCTb LIECHHOCTHBIX NPEJICTaBICHNH,
OTpaHHYCHM, NPHUHLHWIOB H J3THYECKUX HOPM IIOBEJEHHSA, PEaIu3yeMBIX B
CHCTEME COLMAIBLHOrO 0OCIYKMBaHHs, KOTOPHIE BIUSIOT Ha ee 3QPPEKTHBHOCTE H
obecIieunBaloOT COIrJIacOBaHHOCTh AEHCTBHM BCEX €€ YYaCTHUKOB B HHTEpecax
o01uei nenu.

2. IIpyHUMITEI KOPIIOPATUBHON STHKU:

1) meno, KOTOpOMy CIIY)XMM, — 3HAaYUMOe /1711 001IecTBa; A |

2) moJb3a, KOTOPYIO IPUHOCHM, — KOHKpETHas U HeoOXoauMas UL JIFo e,
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3) moMoIb, KOTOpYIO NpeijaraeM, — JOCTYNHas W pealbHas AIA BCEX
HYXJAIOIIHXCS; ‘

4) cpena, B KOTOpoit paboTaeM, — GraronpusaTHas [ MpodeCCHOHATEHOTO
H JINYHOCTHOTO Pa3BUTHUA.

3.B mpaxkTudeckol HEATENBHOCTH YYaCTHHKH CHCTEMBI COLMAIBHOIO
00CITyXXUBaHUS CIETYIOT PaBIIaM KOPIIOPATHBHOMN 3THKH:

1) yBaxkaTb Bepy, TpaJWIMH, LUEHHOCTH M YYBCTBA 4Y€NIOBEKA, COBIIONATH
9THYECKIE HOPMEI,

2) XpaHUTH B TaifHe CBeJjeHHA O 3a00JNeBaHUAX W TMpPoOJieMax 4YeNOBeEKa, a
TaKOKE MHYI0 HHPOPMAIHIO, TOyIEHHYIO B IIPOLIECCE B3AHMOAEHCTBHS ¢ HUM WM
ero O/mKalIINM OKpYXKEHHEM;

3) mposBIATE  AOOpPOXKENATENBHOCTh,  BEXIHBOCTh, ITyHKTYQJIBHOCTB,
YYMTEIBaTh MHEHHE JFOEH;

4) 6BITh KOPPEKTHBIMHM, OOBEKTHBHBIMH, TEPIIUMBEIMHA, HE CO3/1aBaTh
KOHQUIMKTHBIX CUTYallHii ¥ HE BOBIEKATHCS B HUX;

5) 65ITh BHUMATENBEHBIMH H TpeRyNpPEeJUTENBHBEIMUA, HE OTBIIEKATHCA Ha
IIOCTOPOHHME Jela W pa3roBOPEl BO BpeMS MCIOJNHEHHS JOJKHOCTHEIX
0053aHHOCTEN;

6) ymMeTp cnymare cobecelHHWKa, HHTepecoBaTbCsi KM, BBIOMpaTh IJIA
KOMMYHHKAIIMH HAHITyqIIHE CIIOCOOEI, HCTIOMb3YS: '

BepOasibHblE CpeJCcTBa KOMMYHHKAaIMu (YCTHas pedb) — CJoBa, (passl,
coJiep)KaHhe, KOHTEKCT, CMEICIT;

napaBepbalbHbIE CpelcTBa KOMMYHHKalMH (rojioc) — TOH, I'POMKOCTb,
CKOpOCTb, JWKIHUA, MHTOHAIMA (MENOAWKa, PUTM, MHTEHCHBHOCTB, TEMII, TeMOp,
ynapene);

HeBepOaIbHBIE CpeICTBA KOMMYHHKAIIMH (TE€NO) — ITOXOAKA, IO3BI, XECTHI,
JBYOKEHH, JUCTAHLIMA, MUMUKa (B3I, YIbIOKa, U T.1.);

7) bopMupoBaTs MO3WTHBHBIM HAacTpON JIOJeH, co3xaBaTh arMocdepy
JIOBEpUs, OTKPBHITOCTH, COMEPEXUBAaHNSA, KOMPOPTa U HAJIEKHOCTH.»




