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Ne 1716-p/19
0123102019
ITIPABUTEJIbCTBO CAHKT-IIETEPBYPT'A
AKHUJIHIIHBIK KOMHUTET
PACIHOPAXEHHUE oKyl
23. /2 27 N b

O BHeceHHH H3MeHeHHH B pacropsbkeHHe
Kummuoro komurera ot 23.11.2016 Ne 1950-p

B cootBetcTBHH ¢ [TopsnkoM paspaGoTKy U YTBEPKACHHS UCIIOIHHTENLHEIMA OpraHaMu
rocyJapCcTBEHHOH BJIACTH Cankr-Iletepbypra aJIMUHUCTPAaTHUBHBIX PETJIaMEHTOB
NpPEOCTaBICHH TOCYJAPCTBEHHBIX YCIYr (MCHONHEHHS TOCYINAapCTBEHHBIX —GYHKIMH),
yTBEpKIEeHHBIM ITocTarnoBiIeHueM [Ipasurenscrea CankTt-IlerepOypra or 25.07.2011 Ne 1037:

1. BHecru B  AJMMHMCTpAaTHBHBIA  pernaMeHT  JKWIHIIHOMO  KOMHTETA
10 NpPEeNOCTAaBIECHUIO TOCYJapCTBEHHOH YCIYyTH IO COIJIACOBAaHHMIO pa3Mepa IUIaThl 32 Haem
YKHJIOTO IIOMELIEHHA [0 JOTOBOPY HaMMa JXHIIOrO IIOMEIMEHH s XHUIHIIHOro Gonga counaabHOro
UCHONb30BAHNSA HaiMojaTeNnsM, yKa3aHHBIM B myHkTe 2 dactH 1 crated 91.2 XKuaummsoro
Komexca Poccuiickoii ®enmepanyu, yTBepXKIEHHBIH pacnopshkeHHeM JKHIMIIHOIO KOMMTETA
ot 23.11.2016 Ne 1950-p «O6 yTBepkaeHUM AIMHHHUCTPATHBHOIO perjiiameHTta JXHIMIOHOro
KOMHMTETA II0 IPEROCTABIEHHIO T'OCYJAapCTBEHHOHN YCIYTH 11O COTJIACOBAHHIO pa3Mepa ILIaThI
38 HaeM XHJIOTO IIOMEINCHHS 110 AOTOBOPY HaliMa JXKHJIOrO0 NOMEMEHHS XHIWINHOrO ¢oHaa
COIMAIBHOTO HCHOJB30BAHUSA HalMOZaTeNsM, yKa3aHHBIM B MyHKTe 2 dactd | cratem 91.2
Kunuuaoro xogekca Poccuiickolt ®enepauuu» (Janee - AIMHHHCTPATHBHBIN pErilaMeHT),
ClIeAYIOIIUE U3MEHEHHUA:

1.1. [TynxTt 2.7.1 ADIMHHHACTPaTUBHOr'O pPErjlaMeHTa H3JI0XKHTh B CIEAYIOIIECH peJaKIHH:

«2.7.1. [JomxuHoctHbIM muuaM JKMIHMIIHOIO KOMMTETA 3alpelleHo TpeGoBath
OT 3asBUTENA:

npeicTaBleHUs JOKYMEHTOB M HHOOPMAUMM MIM OCYIIECTBICHUS JAeHCTBHIL,
IIpeACTABIECHHUE HIIH OCYLIECTBICHHE KOTOPHIX HE NPEIyCMOTPEHO HOPMATUBHBIMH IPAaBOBBIMH
aKTAMH, pETYJHPYIOIOMMH OTHOLIEHHS, BO3HUKAIOIIME B CBA3H C IIPEIOCTaBICHHEM
rocy1apCTBEHHOH yCIIyTH;

NpeACTaBlCHUA Z0KYMEHTOB H HHGOPMALMH, B TOM YHCJIE NOATBEPXKAAIOINX BHECEHHE
3agBHTEJIEM IUIATHl 34 IPeJOCTaBIeHHE TOCYAAPCTBEHHBIX H MYHUIMIAIBHBIX YCIYT, KOTOPBIE
HAaxXoJATCA B PaCHOPSXEHHHM OPraHOB, HPEAOCTABIMIONMX IOCYapCTBEHHBIE YCIYTH, OpPraHoB,
NPENOCTABIAIOIAX MYHHIMNATBHBIE YCJIYId, MHBIX FOCYJapCTBEHHBIX OpraHOB, OpPraHoB
MECTHOTO CaMOYIIPaBJIeHHs T160 NOIBEJOMCTBEHHBIX FOCYJapCTBEHHBIM OpraHaM HjIM OpraHaM
' MECTHOrO CaMOyNpaBJIeHHs OpraHM3alMii, YUaCTBYIOIIMX B IPEIOCTABICHHH TOCYAApCTBEHHBIX
M  MYHMOMNANBHBIX  YCIOYT, 3@  HCKIIOYEHHEM  JOKYMEHTOB,  IpelyCMOTPEHHBIX
yacTelo 6 crateu 7 PenmepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHM3auuu
TIpeI0CTABNIEHHS TOCYIapCTBEHHBIX H MyHHIHNIANBHBIX YCIyD» (aanee — DeiepalbHbii 3aK0H);

OCYILIECTBIECHHA NEHCTBHI, B TOM YHCIE COrNIacOBaHHM, HEOOXOIMMBIX Ul MONYyYECHHS
roCyapcTBEHHOM YCIYTH M CBA3aHHBIX ¢ 0OpalllcHHEM B HHBIE I'OCYAapCTBEHHBIE OpraHbl,
OpraHsl MECTHOTO CAMOYIPABICHMA, OpraHH3alliH, 3a HCKIIOYEHHEM MOJNy4YeHHs: YCIyT
A TONy4eHUs] TOKYMEHTOB M MHQOpMalMu, NPEAOCTABIAEMbIX B PE3yNbTaTe NpPEJOCTABICHASA
TAKMX YCIIYT, BKIIOUCHHBIX B [IEPEYHH, YKa3aHHBIE B 4acTH | cTaThd 9 denepaisHOro 3akoHa;
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IpeicTaBleHus JOKYMEHTOB H HMH(OpPMAIMH. OTCYTCTBHE H (MJIH) HEIOCTOBEPHOCTb
KOTOPBIX HE YKa3bIBAJIMCH IIPU NEPBOHAYANIBHOM OTKa3e B IpHEME JOKYMEHTOB, HEOOXOJUMBIX
JUIA TIPEIOCTaBJIICHHS I'OCYAApPCTBEHHOHM YCIYrH, JHOO B TNPEIOCTABICHHH TOCYRApCTBEHHOM
YCIIYTH, 3a HCKJIIOYEHHEM CIIEAYIOLIMX CTy4aeB:

U3MEHEHHE TpeOOBaHUH HOPMATUBHBIX IIPAaBOBLIX aKTOB, KACAKIMXCS NPEAOCTABICHUS
rOCYJAapCTBEHHOM YCIIYrH, IOCJe IE€PBOHAYANBHOM IOJA4H 3asiBIECHHUSA O MPEIOCTABJICHAH
TOCYAApPCTBEHHON YCIIYTH,

Haniuie OWHMOOK B 3asABICHHH O MPEIOCTABICHHH TIOCYAApCTBEHHOW YCIYTH
U JOKYMEHTaX, [IOJaHHBIX 3asiBUTEJIEM NOC/Ie NEPBOHAYAILHOIO OTKa3a B IIPUEME JOKYMEHTOB,
HEOOXOAMMBIX U1 IPEeJOCTABICHHS TIOCYAAPCTBCHHOM ycnyrd, nubo B IpeJoCTaBleHHH
I'OCYIapCTBEHHOM M HE BKIIIOYEHHBIX B IPEICTAaBICHHBIN paHee KOMIUIEKT JOKYMEHTOB;

HCT€YeHHEe CpoKa JEHCTBHS JOKYMEHTOB MJIH H3MEHEHHe HHGOpMALMH 1oCje
NEepBOHAYATLHOIO OTKa3a B MpHUEME JOKYMEHTOB, HEOOXOAWUMBIX MJIA MNpeROCTaBIEHHS
TOCYAApPCTBEHHOH YCIYTrH, IHOO B IIpeOCTaBICHUH IOCyJapCTBEHHOH YCIYTH;

BBISBJIEHHE JOKYMEHTAIBHO IOATBEPXKACHHOTO (akTta (NpH3HAKOB) OMHOOYHOro
WIH [POTHBOIPABHOIO JeHcTBHA (Oe3aelcTBHA) ROMKHOCTHOrO JKHIMINHOTO KOMMTETA,
rOCYAapCTBEHHOTO TPaXKIAHCKOro ciryxaiero JKwinmboro xoMurera, pabotHuka MOII,
Npy TNEPBOHAYAJIbHOM OTKa3e B NpHEME JOKYMEHTOB, HEOOXOMMMBIX JUIS NpEeIOCTaBICHUS
FOCYJapCTBEHHOH yclyrd, ju60 B IpeJOCTaBICHHH TOCYNAPCTBEHHOH YCIYIH, O 4YeM
B IIUCBMEHHOM BHJE 3a MOANMCHIO npeacenarens JXUIMITHOrO KOMUTETa, pykoBoauTens M®I]
IpU INEpBOHAYAJIbHOM OTKa3e B IIpHEME JOKYMEHTOB, HEOOXOMUMBIX I IPENOCTABICHHS
rOCYAapCTBEHHOM yCIIYIH, a Tak)Ke IPUHOCATCS N3BUHEHHA 3a JOCTABJIEHHBIE HEYI00CTRA.

1.2. Paznen V AZIMHHHCTPAaTHBHOTO PETJIAMEHTA U30XKUTh B CIIEAYIOLICH pelaKIuu:

«V. locyaeOHblH (BHecyAeOHbIH) HOPAAOK 00KaTOBAHHS pelneHni
U aelicTBHi (Ge3eiicTBHN) HCMOJIHHUTEILHOIO OpraHa
rocyaapcrBenHoi Biacta Cankr-IlerepOypra, npeaocrasasiomero
roCyapCTBEHHYIO YCJIYTY, 2 TaKKe J0KHOCTHBIX JIMIL,
rocy1apCcTBeHHBIX MPAXKIAHCKHX ciayxkamux, M®PII, pabornuka MPI]|
NPH NPeAOCTABIeHHH FOCYAAPCTBEHHBIX YCJIYr

5.1. 3agBuTENM HMeEIOT NpaBO Ha AocyReGHoe (BHecyneGHOe) 0GkanoBaHHE peHICHHI
u gcdictBui  (Oe3neHCTBUA), NPHHATHIX (OCYIIECTBIAEMBIX) JKHIMINHBIM  KOMHMTETOM.
JOOJDKHOCTHBIMH ~ JTHIAMH  JKHIMIIHOTO KOMHTETa, TIOCYHapCTBEHHBIMH [PaXIAHCKUMH
cnyxamumy JKumumuboro xomurera, M®II, paGorHuxkamu M®I| B xome npemocraBneHHus
rocy/lapCTBeHHOH ycnyrH. JlocyneOnbii (BHeCcyneOHBIH) NOPSIOK 00XKaTOBaHUS HE MCKIKOYAET
BO3MOXHOCTE ~ OOXXalOBaHHA  pEWICHMH W JeHCcTBUM  (Ge3melcTBUs),  NMPHHATHIX
(OCyIIECTBIIIEMBIX) B XOJ€ NPEAOCTaBICHHA I'OCY/aPCTBEHHOH YCHIYTH. B CyAeOHOM mOpsKe.
HocyneOubiit  (BHecyAeOHBIN) mnopsAaoK oOXanoBaHMS HE ABIAETCA J[UIS  3asBUTENs
00A3aTeTbHBIM.

3asABUTENb MOXKET OOPATHTHCS C Xanoboi, B TOM HUCIIE B CIEAYIOUIMX CAyYasX:

HapyIICHHE CPOKA PETUCTPALIMH 3allpoca O IPEAOCTABICHHH MOCYAapPCTBEHHOR yCIyTH;

HapyIIEHHE CPOKA NPEAOCTABIEHHS TOCYJaPCTBEHHON YOIy ;

TpeboBaHHE Yy 3adBUTENA JAOKYMEHTOB HIH MHGOPMAlMH JIHOO OCYINECTBICHHA
NeHCTBUH, NpEACTaBIEHHE WM OCYLIECTBIECHHE KOTOPBIX HE IMPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBbIMH akTaMH Poccuiickoii ®enepauny, HOPMAaTHBHBIMH TIPABOBBIMH aKTaMH CYOBEKTOB
Poccuiickoit denepauuu s NpeOCTaBICHUSA TOCYAaPCTBEHHOMN YCIIyTH;

OTKa3 B IpHEME JOKYMEHTOB, IIPEICTaBIEHHE KOTOPBIX MPEAYCMOTPEHO HOPMATHBHBIMH

? B ykazanHoM ciydae 1ocyne6Hoe (BHecyne6HOE) o6xanoBanue 3agBHTeNeM peLIeHHil U AeHcTBHil (6e3neHeTBHs)
M®L], paboThuxa ML Bo3moxHO B cirydae, ecan Ha ML, pewenun n aekictsua (GesneicTBre) KoTOpOro
00kamyI0TCA, BO3JI0XKeHa QYHKUMA M0 MPEAOCTABICHHIO COOTBETCTBYIOLIMX FOCY AAPCTBEHHbIX

WIH MYHHLHAANbLHBIX YCIYT B NOJHOM ofBbeMe.
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npaBoBbIMH  akTamMu Poccuiicko  (emepallH. HODMAaTUBHBIMM TNPABOBBIMHM  aKTaMu
Cankr-Iletepbypra a1 npenocTaBiaeHus rocy1apcTBEHHOH YCIIYTH, Y 3asSBUTE;

OTKa3 B MPEJOCTABICHHM TOCYJaPCTBEHHOH YCIIYTH, €CIIH OCHOBaHMA OTKa3a
He MpeJyCMOTpEHB! (defepalbHBIMKE 3aKOHAMM W NIPUHATHIMH B COOTBETCTBHH C HHMHM HHBIMH
HOPMaTHBHBIMM IpaBOBBIMH akTamMH Poccuiickoii denepauun, 3akoHaMM M HHbBIMH
HOpPMATHBHBIMH IIPaBOBHIMH aKTaMH CaHKT-HeTepGypra3;

3aTpeboBaHME C 3aiBUTENS IPH [PEOCTABICHHM TOCYAApCTBEHHOHW YCIYTH ILUIaThI,
He [IpeNyCMOTPEHHOH HOpPMaTHBHbIMH MNpaBOBBIMH aKkTaMH Poccuiickodt Demepaunw,
HOPMAaTHBHBIMU NIPaBOBBIMH akTaMu CaHkT-IleTep6ypra;

orkaz JKWIMINHOrO KOMHTETa, JO/DKHOCTHOrO juua JKWJIHIDHOIO KOMMTETA,
FOCYJapCTBEHHOTO IpaXJaHCKOIO CITy>Kallero XKunuixoro KOMHTETA
B MCNPAaBJICHHH JONYIUEHHBIX OIIEYaTOK H OIIMOOK B BBIAAHHBIX B PE3yNIbTaTe NMPeAOCTaBJICHHS
rOCyJapCTBEHHOH yCJIyrH MOOKYMEHTax /MO0 HapylleHHE YCTAHOBIEHHOrO CpOKa TaKMX
HCIIPABJICHUN ;

HapylIeHUEe CPOKa HIIM NOPAIKA BBIIAYK JOKYMEHTOB IO PE3yNbTAaTaM IIPelOCTaBIECHUS
rOCyJapCTBEHHOH YCITYTH;

IIPUOCTAHOBJICHUS IIPEJOCTABICHUS TIOCYHAPCTBEHHOH YCIYTH, €CIM OCHOBaHHS
NPHOCTAHOBJICHHUA HE NPEAYCMOTPEHBI (peiepalbHBIMH 3aKOHAMH U IIPHHATHIMH B COOTBETCTBHH
C HMMHM MHBIMH HOpPMATHBHBIMHM IIPaBOBBIMH akTaMH Poccuiickoit ®eaepauuu, 3aKoHAMH
M MHBIMH TIPaBOBBIMH akTamu CaHkT-Iletep6ypra’;

TpeOOBaHME Yy 3aABUTENS JOKYMEHTOB MM HMHGQOpPMAlMH, OTCYTCTBME W (MH)
HEOCTOBEPHOCTh KOTOPBIX HE YKa3blBAINCh MPH IEPBOHAYAIBHOM OTKase B IIpHEME
JOKYMEHTOB, HEOOXOOMMBIX [UId TNPpPEAOCTaBICHHUS TOCYAAapCTBEHHOM  yciyrd, Jmbo
B MNPEJOCTABJIECHHM TOCYJApCTBEHHOH YCIYFH, 33 HCIUIIOYCHHEM CNY4aeB. MpPeayCMOTPEHHBIX
NYHKTOM 4 yacTtil 1 crateu 7 @enepansHoro 3aKoHa’.

B cnysae ecnu xanmoba mnomaeTcs depe3 INpPEACTABHTENS 3adBHTENA, TAKXKeE
NIpeACTaBIsfeTCs AOKYMEHT, IOATBEPXKIAIOILKA IOJHOMOYMS Ha OCYIUIECTBIEHHE [ECHCTBHIA
OT HWMEHM 3asgBuTENds. B kadecTBe JOKYMEHTA, IOATBEPXAAIOUIETO  MOJHOMOYHSA
Ha OCYILECTBIICHHE JCHCTBHH OT MMCHH 3asBUTEIIA, MOXET OBITh Npe/ICTaBIICHA!

obopMiieHHat B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickolt  ®Denepaiiuu
JOBEPEHHOCTD (UL QU3HYECKUX JIHILL);

oopMmiieHHAast B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit  ®emepauuu
JIOBEpPEHHOCTDb, 3aBEPCHHas IE€YaTbiO 3asBHTENS ([P HANHYMK I[E€YaTH) M TOAMHCAHHAd
PYKOBOIMTEJIEM  3aiBHUTENII MM YIIOJAHOMOYEHHBIM  3THM  PYKOBOJIMTE/IEM  JTHHOM
(AnA PUANYECKUX JTUIL);

KOMHSA PpEHICHAS O Ha3sHAYeHHH WIH o0 u30paHun MO0 NpHKa3a O Ha3HAYECHHH
GU3MYECKOTO NHIla HAa JOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM TakKoe (PH3MYECKOE JIHIO
obnafaeT npaBoM AeHCTBOBATh OT HMEHH 3aABUTEIS Oe3 TOBEpEHHOCTH.

5.2. JKamoba Moxer ObITb IOJaHA 3asBHTENEM B [UCBMEHHOH  ¢opme
Ha OyMaXKHOM HOCHTENE, B EKTPOHHOK dopme” (c HCTIOJIb30BAaHUEM
HHGPOPMALHOHHO-TEJICKOMMYHHUKAIMOHHOH ceTH «MHTepHET» IOCPEeACTBOM O(HIHMANLHOTO
caiita  Xwmmuoro  komurera, Jubo Iloprama), B  JKwiMIHBIE  KOMHTET,
M®I], nu6o B Komurer mo HHbOpMATH3alMM W CBS3H, ABJIAIOLMNCA yupeamteneM MOL]
(nanee — KUC).

Kano6sl Ha pemeHus u aercTBus (6e3aeicTBue) pykoBoauTtenas JKUIHUIIHOTO KOMUTETA
nojaroTcs B JKUITHIIHBIA KOMHTET.

Kanober Ha pemeHus u gedctBus (Oe3peiictBue) pabotHmxka MOI] noparotcs
pykoBoautemo M®II,

XKanoGwl Ha pemenus W AeiicTBua (OesmeiictBue) pykoBogutens M®L] nomarorca

* Moaaua xano6bl B MEKTPOHHOM PopMe 06ECTIEYHBAETCH NPH HATHYHMM TEXHHYECKOH BO3MOKHOCTH.
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B MOL. M®I] Hanpasiser ykasaHHble ajloObl B TeyeHHe Tpex pabouMx OHe#dl co AHA
HX perucrpauuu Ha paccmorpenue B KUC.

5.2.1. Xanoba Ha peweHus W OelcTBHA (Oe3meiicTBHe) JKHIHIHOTO KOMHMTETA,
JOJDKHOCTHOTO Jinna JKMIHIHOTO KOMHTETa, IOCYJapCTBEHHOIO TIpaKAAHCKOTO CITYKaIlero,
pykoBozuTens JXHIHIHOrO KOMHTETA MOXKET OBITh HANPABICHA:

110 IIOYTE;

yepes M®IT;

C HCIOJb30BaHHEM HHGOPMAUMOHHO-TENEKOMMYHHKAUMOHHON cetn  «MHTEpHET
NOCpeJCTBOM:  o¢puuManbHoro caiita JKunumuoro xomurera www.gilkom-complex.ru,
mbo IMoprana®;

OpH JTHYHOM IIpHeMe 3asBUTeNs B JKUIMIMHOM KoMmuTeTe (B MeCTe MpPEHOCTaBICHUS
TOCYAapCTBEHHOH YCIyrH, T.6. B MeCTe, TAE 3aiBUTENb I[OJABAJ 3alpoc Ha IOJyueHHe
rOCyAapCTBEHHOH YCIIYTH, HapyLICHHE NOpAJKa MpeJoCcTaBIeHHs KoTopoi obxanyercs, mubo B
MeCTe, /i€ 3asiBUTEJIEM II0JIy4YeH pe3ynbTaT YKa3aHHOM rocyJapCTBEHHOMN YCIIyTH).

5.2.2. XKanoba Ha pemenus u neiicteus (Ge3neicteue) MOLI, pabotauka M®I] moxer
OBITH HallpaBileHa:

10O ITOY4TE;

C HCIOJb30BAaHHEM HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTH «HHTEpHET”
[IOCPECTBOM Hopraﬂa7;

NpY JIHYHOM IIpHeMe 3asBuTens B ML

5.3. IIpu nopage xanober:

5.3.1. Ilpn nuuHOM npueMe 3asBHTENA B MHUCHMEHHOM (opMe Ha GyMaKHOM HOCHTENE
3a4BATENIb NPEACTABIIET JAOKYMEHT, YJOCTOBEPAIOLUIMHA €ro JHYHOCTH B COOTBETCTBHHU
¢ 3aKoHOMaTeNnbCTBOM Poccuiickoit denepanuu.

5.3.2. B snextponHO# (opMe MOryT ObITh NpeACTaBIEHBI JOKYMEHTBI, YKa3aHHBIC
B myHkre 5.1 Hacrosmiero AJMHHHCTDaTHBHOTO perjlaMeHTa, TpPH 3TOM JOKYMEHT,
YZOCTOBEPAIOMHI THYHOCTD 3aABHTENS, HE TpeOyeTcs.

3amonHeHHe 3ajdBIEHHS O pacCMOTPEHHH alobel depe3 [lopTaj NpoM3BOAMTCS
3aABHTEJIEM JIMYHO IIPH YCIOBUM aBTOpH3aluy 3asgBHTeNA Ha [loprane nocpencTsoM ECHA®,

5.4. ITpu nopaue xano6s! uepes M®PIL[, MOL{ obecneunsaer ee nepeaady B JKUIHINHBIH
KOMHTET B IOPAAKE H CPOKH, KOTOPBIE YCTAHOBJICHBI COTJIAIICHHUEM O B3aUMOICHCTBHH MEXKIY
MOI] u XuIumHBIM KOMHTETOM, HO He TNO3fHee cCleAyiomero paGouero mHS €O IHS
[OCTYIUICHHMS YKaJloOBbl.

5.5. PaccmoTpenue xanob:

Cpok pacCMOTpeHHS XaTo0b! HCUHCIIAETCS CO IHs perucTpaiud xainobsl B XKumiHoM
komuteTe, MOPLI.

XKanoba wHa pemeHus u geiictBus (GeszneiicTBue) JKMIMIMHOrO KOMMTETA, €ro
AOODKHOCTHBIX JIHI] M TOCYJApCTBEHHBIX TIPaXIZAHCKHX CIYXAllUX pPacCMaTpHBacTCs
XXHITHIIHBIM KOMHTETOM.

XKanoba Ha pemenus u meiictBusa (6es3neiictaue) paGotHuka M®L] paccmarpuBaercs
M®II.

XKanoba Ha pemenus u nevicteus (Ge3aeiicTBue) pykopoaureins M®PIL] paccmarpusaercs
KHUC.

% Xanoba na peuieHus, aedctBua (Oe3pelicTBHe) JKWIMIMHOrO KOMHTETA, AOKHOCTHBIX auL JKWinnmHoro
KOMHTETa, TOCYNAPCTBCHHBIX TPAaXAAHCKHX cayxamux JKWIHIIHOTO KOMMTETAa WpPU MPEAOCTAaBICHHH
roCYAapCTBCHHOM yCITyrd MoxeT ObiTh momaHa B M®L] Tonbko B ciiyuae NMpemoCTaBICHUA YKa3aHHOM yCHIyru
nocpeacrsoM M®PIL.

5 MNomaua *xano6ul MOCPEACTBOM OGHIManLHOTO caiTa JKWIHINHOrO KOMHTeTa obecneyuBaeTcs MpPH HATHYMH
TEXHKUYECKON BO3ZMOXKHOCTH.

" Monaua xanobui nocpeacTeoM loprana obecneunBaeTcss NpH HATHYHH TEXHUYECKOH BO3ZMOXKHOCTH.

¥ B03MOXHOCTH mOAATH xanoby nocpezctBoMm [loprana oGecneunBaeTca MiA 3aABUTENEH, KOTOpBIE {TOAAaBAIH
3aBJIEHHE O MPENOCTABICHHH rOCy IapCcTBEHHOM yCmyrH yepes [Toprtan wnu M®DILIL
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B cnysae ecnm xamoba monaHa 3asBMTENEM B OpraH, B KOMIETEHIMIO KOTOPOTO
He BXOJMT MpPHHATHE peEUICHHs N0 Xanobe, B TeYeHHEe Tpex pabounmx aHel co JHA
€e  DperucTpalld¥  yKa3aHHBIH oOpraH  HampaBiseT kamo0y B  YNOJHOMOYEHHBIH
Ha €€ pacCMOTPEHHE OpraH H B IIHCbMEHHOH d¢opMe MHQOpMHUPYET 3asBHTENS
0 InepeHanpaBicHHH Xanobbl. [Ipy 3TOM CpOK paccMOTpeHHs kamoObl HCYHMCIAETCA CO AHA
PETHCTpaLKH XKaI00bl B YIIOJIHOMOUYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

B cnydae ecnu B OTHOWMICHMH MNOCTYNUBIICH XaloObl (QejepanbHbiM  3aKOHOM
YCTAHOBNECH HHOA MNOpAAOK (Mpouedypa) MOJayd M PAacCMOTPEHHS Xanol, MOJOXKEeHUs
HacTOAIEro pasjenia He MPUMEHAIOTCA, M 3aiBUTENb YBEAOMIIAETCA O TOM, YTO €ro xanoba
OyneT paccMOTpEHa B NTOPAAKE U CPOKH, IIpeIyCMOTPEHHBIE (eaeparbHBIM 3aKOHOM.

5.6. XXanoba nomkHa coaepxKars:

HaumenoBanue JXXHIMIIHOTO KOMHTETA, AODKHOCTHOrO Juia JKMIMINHOIO KOMHUTETA.
rOCYapCTBEHHOTO  TIpaXJaHCKOro  cmyxkamero  JKunuimmpHoro — xoMuTera, MO,
€ro pykoBoJMTENA M (MIM) paGOTHHMKA peuwleHHs M nedctBus (OeszeiicTBME) KOTOpPBIX
obxanyrorces;

¢$aMHITHIO, UMA, OTYECTBO (TIOC/IEIHEE — NPH HAJIMYHH), CBEJCHHS O MECTE XKHUTEILCTBA
3aABUTENS — (HU3HYECKOro JiHua JHO0 HaMMEHOBAHME, CBEACHHA O MECTE€ HaXOXKICHHS
3a4BUTENI1 — IOPHAHYECKOro JIMLA, a Takke HOMep (HOMepa) KOHTAKTHOro TesnedoHa, agpec
(agpeca) MEKTPOHHOHN IIOYTHI (IPH HATHYMH) W MIOYTOBBIA ajpec, MO KOTOPHIM TOJDKEH OBITh
HanpabJjieH OTBET 3aiBHUTENIO;

cBeleHHs 00 oOXanyeMbIXx pelleHUsX M JAekcTBHAX (OespeiicTeuu) JKunuumuoro
KOMHUTETA, AODKHOCTHOrO jHua JXMIHIDHOrO KOMHTETa, IOCYAapCTBEHHOrO TPaXKAAHCKOro
ciayxaitero Xummimaoro komutera, M®ILL, paborinka M®L], B ToM uucie B Cirydae noaauu
xanobsl B MOL| unu yepes Ilopran — BUA HapyIueHusA, yKasaHHbIH B MyHKTe 5.1 HacTOSLIEro
AJIMHHUCTPATHBHOTO PErNIAMEHTA;

JIOBOZIbI, HA2 OCHOBAaHHMH KOTOPHIX 3asfBUTENb HE COIVIACCH C PELICHHEM H ACHCTBHEM
(6e3neficrBueM) JKHIMIIHOrO KOMHMTETa, JODKHOCTHOrO JHIa JKMIMIMHOIO KOMHTETA.
rOCYAapCTBEHHOIO rpaxaaHckoro cmyxamero JXunuisoro koMurera, MOLI, paborauka MOL.
3agBUTENEM MOTYT ObITh NIPEACTABIECHB! JOKYMEHTHI (IIPH HAIKYHH ), NOATBEPXKIAIOLINE JOBOABI
3aABUTENA, THOO HX KOIIHY.

5.7. 3agaButenp UMeeET NPaBO Ha MOJNyYyeHHE HHGOPMAIIMK U JOKYMEHTOB, HEOOXOAUMBIX
JU1st 0OOOCHOBAHHS U PACCMOTPEHHS JKAIOOBI.

5.8. Xasnoba, nocrynusimad B XunuuHeii komurer, MOL], KHC nu6o Bolinecrosmuii
OpraH NOJUICKHT PErHCTPallMH HE MO3JHEE CIENYIoLero paboyero JHS CO JHA €€ MMOCTYILIEHHA.
XKanoba mMOANENKUT pPacCCMOTPEHHIO MOODKHOCTHBIM JIMIIOM, pPabOTHHKOM, HaJeleHHbIM
TOJIHOMOYHSAMH II0 PacCMOTPEHHIO Xalo0, B TE€YECHHE MATHAAUATH pabodMx JHEH co IHA
€e perMcrpaliy, eciad Oonee KOPOTKHE CPOKH PpacCMOTPEHHS XajloOwl HE YCTaHOBJIEHBI
KumumueM komuteroM, MOL, KUC.

B cnyyae obxanoBanus otkasza JKwiumporo komurera, M®ILl, paGotHuka MOIL]
B TMpHEeMe JOKYMEHTOB Yy 3asdBUTeNss JMOO B HCIOpaBieHHH JOMYIUEHHBIX OMEYaTOK
H (un4) ommOOK MIM B clydae OOXalOBaHMS HApPYLICHHUS YCTAHOBJIEHHOTO CpOKa TaKHX
AcnpaBneHuH xanoba paccMaTpuBaeTCs B TCUEHHE AT pabodux AHEH CO JHA €€ PEerHCTpaltH.

59. TIlo pesynbrataM paccMOTpeHHS kanoObl Kumvmmubid komurer. MOL,
KHC npuHHMaET 0JIHO U3 CIEAYIOIMX PELIEHHM:

kanoba yIoOBNETBOpAETCA, B TOM 4YHCIE B (opMe OTMEHBI NPHHATOTO pEIICHHA.
HCNIpaBICHUA JOUYIIEeHHBIX JKHUIHIIHBIM KOMMTETOM OIEYaTOK M OIIHOOK B BBLAAHHBIX
B pe3ylbTaTe NpelOCTaBICHHA TOCYJApCTBEHHOH YCIYTH AOKYMEHTax, BO3BpaTa 3asgBHTEITIO
IOEHEXHBIX CPEICTB, B3UMAaHHE KOTOPBIX HE NPEAYCMOTPEHO HOPMATHBHBIMH ITPaBOBBIMH
axtamu Poccmiickoi ®enepaliiui, HOpMaTHBHBIMH NpaBoBbIMH akTaMH CaHxT-IleTepbypra;

B YIOBJIETBOPEHHH Ka0OBI OTKa3bIBACTCS.

[lo pesysnbraraM NpoBepKH NpH OTCYTCTBHH B XanoGe JOBOAOB. MOATBEPXKIAIOIIMX



HAJIMYME YKa3aHHOIO 3asfBHTE/NEM BHAA HAPYUICHHUA IIOPAAKA IPEJOCTABICHHA YCIYTH,
JODKHOCTHOE JIMIO, OTBETCTBEHHOE 33 PACCMOTPEHHUE XaN0Obl, IPUHUMAET pelueHue 00 oTKaze
B PacCMOTPEHHUH XalnoObl MO CYHIECTBY B CBS3H C HECOOTBETCTBMEM CBEACHMH, H3JI0XKEHHBIX
B Xayobe, yKa3aHHOMY BHY HapyILEHHMS.

5.10. Ilpn ynomnersopenun xano6pl Xumumustii komurer, MOL], KUC npunamaer
HCUYEPIBIBAIOIINE MEPBl MO YCTPAaHEHHIO BBIABICHHBIX HapyLICHHH, B TOM YMCJE MO BbLIAYe
3aABUTENIO pe3ynbTaTa IOCYAAapCTBEHHOW YCIYTH, HE MO3[Hee NMATH pabouMx AHe#H co AHA
NPHHATHS PEIIEHHs, ECJIM HHOE HEe YCTAaHOBJIEHO 3aKOHOAaTenscTBOM Poccuiickoi denepanuy.

He nosanee nHd, cnenyomero 3a JHeM NPUHATHS peIieHHs, 3aBUTENIO B MHCHMEHHOM
¢bopme ¥ No KenaHUIO 3aABUTENIS B NEKTPOHHOH (OopMeE HANPABIAETCS MOTHBHPOBAHHEIH OTBET
0 pe3ynbpTaTax pacCCMOTPEHHS JKaIOOKI.

B cmyuyae npusHaHHMs jkayso0bl mojuexaledf YAOBJIETBOPEHHIO B OTBETE 3aABUTEINO,
naercs  uMHQOpPMalUMs O  JIEHCTBHUAX, OCYIIECTBISeMBIX  JKHIMINHBIM  KOMHTETOM,
B LeNIX HE3aMENJIMTEIBHOIO YCTpPaHEHHS BBIABJICHHBIX HApyIICHHH MpH  OKa3aHHH
rOCyIapCTBEHHOH YCIyTH, a Takxke NPHHOCATCA H3BHHEHHS 3a JOCTaBleHHBIE HEymoOCTBa
¥ YKa3pIBacTCA HHOOPMalHs O AaTbHEHIIMX AeHCTBHAX, KOTOPBIE HEOOXOAMMO COBEPLIMTH
3asBHTENIO B LEISAX MOMYYCHHs rOCYAapPCTBEHHOM YCIIYTH.

B cnyuae nmpu3HaHMA XanoObl He MOUIEKALIEH YOBIETBOPEHHIO B OTBETE 3aABUTEIIO,
JAIOTCS  apryMEHTHPOBAaHHBIE Pa3biICHEHHS O IMPUYMHAX MPHHATOIO pELIeHHA. a TakKxKe
HHpOpMaNHs O TOpsAAKe 00XKAUTOBAHMS IPHHATOTO PElLICHHUS.

B oTBere no pesynpraTam paccMOTpeHHs KaTO00b! YKa3bIBAIOTCS:

HauMeHoBaHMe JKuymmporo kxomutera, M®I[, KUC, nomkHOCTh, GaMuIus, HMA.
OTYECTBO (MPY HAIMYMH) €70 JO/DKHOCTHOTO JIHIIA, IPUHABLIEro pelleH e 1o xanobe;

HOMED, J1aTa, MECTO NPHHATHUA pELICHHs, BKJIIOYas CBEACHUA O JODKHOCTHOM JIHIE,
paboTHHKe, pelLneHue UK aeicTBre (6e3neiCTBIE) KOTOPOro 00XKATYeTCs;

(baMHIHA. UM, OTHECTBO (NIPU HAIMYHH) MM HAHMEHOBAHHE 3asBUTENA;

OCHOBaHHSA JUIf NPHHATHS PELIEHHUA MO Xalobe;

NPHHATOE MO KaJlobe peleHue;

B ClIy4ac e€cCiiM Xanoba mpu3HaHa OOOCHOBaHHOM, — CPOKH YCTPAHCHHS BBIABJICHHBIX
HapYIICHUH, B TOM YHCJIE CPOK NIPEIOCTABNEHHA pe3ynbTaTa roCyAapCTBEHHOM yCyr;

CBEJCHHUS O NOpsIKe 00XalOBaHKS IIPHHATOTO 1O Xalobe peneHus.

5.11. OTBeT N0 pe3ynbTaTaM pPacCMOTPEHHA KaI0Obl IOANHCHIBAETCS YIIOJHOMOYEHHEIM
Ha paccMOTpeHHe Kamobbl JOKHOCTHRIM  JHuIoM Xuwmdmuoro komurera, KHUC
1 pabotHukoM M®L, HageneHHBIM NONTHOMOYMSMH 110 PACCMOTPEHHMIO Xanob.

[To xemanuio 3asfBHTENS OTBET MO pe3y/IbTaTaM PacCMOTPEHHs KajloObli MOXET OBITH
NpEACTABICH HE NO3JHEE J[HA, CHCAYIOMIEro 3a [IHEM IPHHATHA peuleHud, B ¢opMe
3NMEKTPOHHOrO JOKYMEHTA. NojAnucaHHoro snekrponHod noamucsto KUC, paborankom MOL],
HAQJCICHHBIM TOJHOMOYHAMHM MO pPACCMOTPEHHIO Kanod, BHI KOTOPOH YCTaHOBJIEH
3aKoHoJaTenscTBOM Poccuiickoii denepanum.

5.12. B cnydae ycTaHOBJNEHHS B XOJ€ HJIM IO PE3yJbTaTaM DPACCMOTPEHHS XanoObl
NPH3HAKOB COCTaBa aAMHHHCTPAaTHBHOTO NPABOHAPYIIEHHS WIH MPECTYIUIEHHS JOJDKHOCTHOE
auno  Xummmuoro xomurera, KHUC, pabotHuk M®L[. HageneHHBlE MOIHOMOUMSIMHU
M0 PaCCMOTPEHHIO XKajlo0, HE3aMEIUTENbHO HANPABJIAIOT HMEIOUIHECS MATepHAILI B OPraHb
IIPOKYpPaTyphl.

5.13. Kumuuneii  xomurer, KUC, MO®IL] oTkaspiBaeT B YAOBIETBOPEHHH JKajl0ObI
B CJIEIYIOIHX CITyJasX:

HAJIMYME BCTYNHBLICTO B 3aKOHHYIO CHJTY PEIICHHUSA CyAa, apOMTPaKHOro cyza 1o xanobe
0 TOM K€ MpeIMETE H MO TEM )K€ OCHOBAHHUSM;

noja4a >kajobbl JIMIIOM, TOJHOMOYHMA KOTOPOIO HE HOATBEPXKIEHBI B TODPSIKE,
YCTaHOBJIEHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit @enepartuu;

HAJIMYME pElIeHHs No Jkajlole, MPUHATOrO paHee B COOTBETCTBHH C TpeOOBaHUAMH
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HACTOAIIEr0 AJMMHHUCTPAaTHBHOIO DPErIaMEHTa B OTHOIIEHHH TOTO )K€ 3asBUTENS M IO TOMY
XKe IPEAMETY KanoOHI.

5.14. Xumamueni  xomurer, KUC, MOI] Bnpase octaBuTs Xamoby ©e3 orBera
B CAEXYIOIUX CIIyYasx:

HAQJIMYHE B Kajobe HeLEeH3YpHBIX JIMO0 OCKOpOUTEIBHBIX BHIpAXKEHHI, yrpo3 >KH3HH,
3I0OPOBBIO H UMYIIECTBY AO/DKHOCTHOTO JIHIIA, 4 TAKXKE WICHOB €r0 CEMBH;

OTCYTCTBHE BO3MOXHOCTH IIPOYHMTATh KaKylO-JIMOO 4acTh TEKCTa XanoObl, GaMumuio,
HMsi, OTYECTBO (NIPH HAINYMM) U (WJIH) IOYTOBBIA aipec 3asABHTENA, yKa3aHHbIE B xkanobe (mox
OTCYTCTBHEM BO3MOXHOCTH IIpOYMTaTh IIOHMMaeTcs Cioy4ad, IpH KOTOPOM 4acTh TEKCTa
xano6s1 1 (nau) GHO u (mH) nouToBBIH aJpec 3asBUTEI HE MOATAIOTCA IPOYTEHHUIO).

B cnyyae ocrasnenus xano6r1 6e3 otsera Kummmusii komutetr, KUC, M®L] B Teuenne
3 (tpex) pabouux mAHeH CO [HA pErHCTpaUMH Xatobsl coobliaeT 06 3TOM TIpaXKAaHHHY,
HalpaBUBILIEMY Xan00y, eclM €ro dpaMuIIis U IIOYTOBBIM afipec MOJAIOTCA IPOUTEHHIO.

5.15. Tlopsinok oGxanoBaHus peliCHUs 10 XKanobe

Pelnenue, NpHHATOE IO pe3ysibTaTaM PacCMOTPEHHS XKano0bl, MOXET OBITH 00KaJIOBAHO
BHIlE-TybepHaTOpy Canxr-Ilerep6ypra, HEIIOCPEICTBCHHO KOOPJMHUPYIOILIEMY
H KOHTponupyiomeMy aestensHocTs JKuimmmuoro xomureta (191060, Cankr-lletepOypr,
CmonsHbli, Tenegporn 576-60-51), B IlpamrensctBo Caukt-IleTepOypra, a Takxke B CyA,
B HOPAJKE H CPOKH, NPEAYCMOTPEHHBIE AEHCTBYIOUIMM 3aKOHOJATEIHCTBOM.

5.16. VndopMupoBaHue 3asBHTENCH O MNOpSOKe MOJAYH W PACCMOTPEHHSA JKaloOB!
Ha peuleHMs H jelictBua (Oe3zelicrBue) JKumMIIHOTO KOMHTETd, €ro JO/DKHOCTHBIX JIMILI,
TOCYIApCTBEHHBIX TIPAXAAHCKUX ciayxamux, MOIL], paborankoB MOIL] ocymecTBiseTcs
IIOCPEACTBOM pa3MeeHus uHpopmanun Ha [Toprane.

KoncynmptupoBanue 3asBHTeNedl O TOpAAKE OOXANOBaHUSA pelIeHWH U JeHCTBHH
(Ge3neicTBHS) OCYIIECTBIAETCS TAKXKE N0 TeaeOoHaM, afpecaM 3JIEKTPOHHON [TOYTHI, & TAKXKe
TIpH JIMYHOM IIpHEME I10 aJpecaM, yKa3aHHBIM B ITyHKTe 1.3.1 HacTosimero AIMUHHCTPAaTHBHOIO
periiaMeHTa.

5.17. TlomoxeHHMs HACTOSIIEro pasfeid, yCTaHABIMBAIOUIME MOPSNOK IOJa4yM

M pacCMOTpeHMs Xato0 3asBUTeNnell Ha HApyHmIeHHS HX [paB IPH MOPEIOCTABJICHUH °

rOCyIapCTBEHHBIX YCIIYT, HE PaCHpOCTPaHsIOTCS Ha OTHOIUEHHs, perympyemsle OenepanbHemM
3akoHOM oT 2.05.2006 roma Ne 59-®3 «O mopsake paccMOTpeHMs OOpallleHWid rpaxaaH
Poccutickoit @enepanuun» (nanee — 3akon Ne 59-3).

XKanob6s1 3asBuTenell Ha OpraHM3alMIO MPENOCTABICHUS TIOCYAApCTBEHHBIX YCIIYT
MOI] noxaroTcs M paccMaTpHUBaiOTCS B NOPAAKe, IPeXyCMOTpeHHOM 3akoHoM Ne 59-@3.

XKanoba 3asBuTEns Ha OpraHM3alMIO0 IPEIOCTABIECHHS TOCYJAPCTBEHHBIX YCIYT
M®L, nonannas 3asButeneM B MO®II, paccMatpuBaercs M®IL] B coorBeTcTBHH ¢ 3aKOHOM
Ne 59-®3».

2. KOHTpOJIb 3a BHIIIOTTHEHHEM PACIIOPSHKEHHS BO3JNIOXKHUTH Ha 3aMECTHTENS Mpeceaaresid
XKwummuoro xomurera Conosbeny JI.JI.

Hpencexarens :
KunumHoro KoMHuTETA B.A.BopuieB




