OoT

PECIIYBJIMKA KPBIM

MUHHUCTEPCTBO TPYJIA Y COITUAJILHOM 3AIUATDHI

MIHICTEPCTBO ITPAIII TA COLIAJIBHOT'O 3AXHUCTY
SMEK BE HUTUMAHNA KbOPYB HA3ZUPJUT U

IIPUKA3
LL.0Y 224 N 19X r. Cumdepoross

O nposedenuu na meppumopuu Pecnybnuxu Kpoim pezuonansrozo smana
Bcepoccuticko2o KOHKYPCa npoghecCUOHaNbHO20 MACMEPCmEa 6 cgepe
COYUANBHO20 OOCIYICUBAHUA

B cootBercTBuu ¢ nocradoBnenreM [IpaBurensctBa Poccuiickoit ®enepaunn
ot 1 mapra 2011 roga Ne 121 «O BceepoccuiickoM KOHKypce MpOo(eCCHOHANIbHOTO
MacTepcTBa B cdepe COIMABHOrO OOCIY)KHMBaHMA» M MNpHKazoM MuHuCTepCTBa
TpyZa U conmanbhoi sammthl Poccuiickoit ®enepaunu ot 28 wmrons 2021 rona
No 520 «O mnposegenur Bcepoccuickoro KOHKypca INPO(QECCHOHAILHOIO
MacTepcTBa B cpepe COLMATBHOTO O0CIYKUBAHUA», PYKOBOJACTBYSCH [lonoxenunem
o MunucTepCcTBe TPYAa U COLUaNbHOM 3amuThl PecryOnuku KpeiM, yTBEPXXIEHHBIM
riocraHoBiaeHreM Cosera MuHHCTpoB PecryOnuxu Kpeim oT 27 wmrons 2014 roxa

Ne 147,
INPUKA3BIBAIO:

1. YTBepauTs:

1.1. Tlonoxenwe o mnpoBemeHun Ha Tepputopun Pecnybmuxu Kpeim
PErMOHATBLHOr0 dTana BeepoccHMcKoro KOHKypca IpO(QEeCCHOHAIBHOIO MacTepCTBa
B chepe COUMANBHOrO OOCITYXXHMBAaHUS COINIACHO IPHIOKEHHIO | K HacTosuiemy
IIpUKa3y.

1.2. CoctaB KOHKYpPCHOW KOMMCCHHM II0 IIPOBEACHHIO Ha TEPPUTOPHH
Pecny6nuxku  KpeiM  permonalbHOrO  3Tama  BeepocCMHCKOro  KOHKypca
npo(eCCHOHATIBHOTO MAacTepcTBa B cepe COLUMANLHOTO OOCIyXHUBaHUSA COTIIACHO
MIPUIOKEHUIO 2 K HaCTOALIEMY IIPUKa3y.

2. VYnpaBieHuIo COLIMAIILHOTO o0cIyXUBaHUS 5 pa3BUTHUS
HEroCyJIapCTBEHHOIO CEeKTOpa B cdepe INPEeJOCTaBIE€HHUS COUMAIBHBIX YCIyT
(Japunosa H.B.) opranusosarh mpoBeneHHMe Ha Teppuropun Pecrybnuku Kpeim
pErHOHAIBHOrO dTana Bcepoccuiickoro KOHKypca MpOQeCcCHOHANBHOI0 MacTepeTsa
B chepe COIMAIBHOrO O0CITYKMBAHUS.



3. YpasieHuIo COLIMAIIEHOTO 00CITy >KHBaHUS 1 pa3BUTUS
HErocyJapCTBEHHOT0 CeKTopa B cepe MNpeloCTaBlIeHUs COLMAIBHBIX YyCIYyT
(Ianunosa H.B.):

3.1. ObecneunTs MyOTHKAIIMIO HACTOSAIIETO IPHKa3za Ha OQUIMAIBEHOM CalTe
MuuucrepctBa  Tpyaa M coumansHodM  3amuTel  Pecnybnmkn  KpbiM
B WH(OOPMAIIMOHHO-TEIEKOMMYHUKAMOHHON cetd  «MHTepHEeT» He mo3nHee
CIIeTyIOLLIEro JHS ¢ MOMEHTA IIPUHSATHS.

3.2. ObecrnieunTh HATIPABJIEHUE KOIIUMA HACTOSIETO IPUKA3a:

- B mpokypatypy Pecny6nuxu Kpeim He mosgnee 3 pabouux AHeH co JHA
IPUHSTHS;

- B Anmmapat CoBeta MmunucTpoB Pecriy6nuxu KppeiM B 2-1HEBHBIHM Cpok 1ocie

repBoro O(QULINATBHOIO Oy OIMKOBAHHUS.

3.3. IpoundopMupoBaTh NpaBOBOE yIpaBleHHWEe 00 HcmoigHeHud ILIi. 3.1.,
3.2. HACTOAIIEro IpUKaza OJHOBPEMEHHO C HallpaBIeHUEM KOMUU IIpHKa3a
B Anmmapat CoBeta MUHUCTPOB Pecrybiuku KppiM.

4. KOHTponah 32 BBIIIOJHEHUWEM HACTOALUETO NpUKa3a BO3JIOXWUTbL Ha
3aMeCTUTENIS MHUHHCTpa Tpyla M COIManbHOM 3anmThl Pecny6nuxu Kpbim
Tepsiera ML.A.

3amectuTenn [Ipeacenarens Cosera

MHHHCTPOB PecnnyOankn Kpbim —

MHHHCTP TPYAA H CONUAIBLHON 321U ThI

Pecny6sinku Kpoim E. POMAHOBCKAS



CornacoBaHo:
3aMecTUTENb MUHUCTPA
HayanpHUK IpaBOBOTO YIPABIECHUS

HayaneHUK yIpaBieHus COUUAIEHOT0 00CITy)KUBaHUA
1 Pa3BUTHUS HETOCYAApPCTBEHHOIO CEKTOpa B cepe
[IpeIO0CTaBICHHS COLMATIBHBIX YCIIYT

Ha4ganpHuk yhnpaBJ€HUs 110 A€jIaM HHBaJIMAOB M

HauanpHUK ynpaBiieHUs
HUHGOPMAIIMOHHBIX TEXHOJIOTUH
U JeJIONIPOU3BOACTBA

[TpoeKT mpukasa OATOTOBMIIL:
3aMECTUTENh HaYaJIbHUKA YIIPABJIEHUS COUMANBHOTO
00CIy)XUBaHUS U pa3BUTHA HEMOCYAapCTBEHHOTO
cekTopa B chepe IpenocTaBIeHHS COLUANBHBIX YCILYT —
3aBEeAYIOUIMH OTACAOM KOHTPOJIS 3a NPENOCTaBICHUEM
YCIIyT B MOJyCTA)¥OHAPHOM U HaZOMHOH (hopmax

A.B. T'opsgukun

ML.A. Tepsies

E.A. I'TukyHa

H.B. lanunona

B.JO. XMmens

H.B. Tpodumona



[Tpunoxenue 1
K ITpuka3y MuHuCTEpPCTBA TPy a U
counanbHoH 3amuTsl Pecriybnuku Kpsim

ot .Y Lol No /57

INOJIOKXEHHUE
0 npoBenenuy Ha TeppuTopud Pecny6anku KpeiM persoHaibHOro 3rana
Bcepoccuiickoro kKoOHKypca npogeccuoHaabHOro MacTepeTsa B cdepe
COIIHAJILHOIO0 00C/IyKHBAHHS

1. Hacrosinee monokeHue O NMPOBeAeHUH Ha TeppuTopuu Pecrybnuxku Kpbim
perroHaIbHOro dTana Beepoccuiickoro KoHKypca NpodeccHOHaNbHOIO MacTepCTBa
B chepe commanbHOro obcimyxupanus (ganee - Ilonoxenue) ompenenseT MOPSIOK
npoBeleHuss Ha Teppuropur Pecny6mmku  KpblM  pernoHanpHOro  srama
Bcepoccuiickoro KOHKypca Ipo(ecCHOHaIBHOIO MacTepeTBa B ciepe COLMAIBHOIO
obcITyKUBaHUS.

2. B uemsx  CTHUMYJNHpPOBaHHA  NPOGMECCHOHANBHOH  JEATENHBHOCTH
[OCTABIIMKOB COLMANBHBEIX yCIYyr H pabOTHUKOB CHUCTEMBI COLMAIBHOIO
00CITy)KUBAHKS, PACTIPOCTPAHEHHUS IEPEHOBBIX POPM B METOJOB pabOTH! IIPOBOJUTCH
Bcepoccuiickuif KOHKYPC MPO¢ecCHOHATBHOIO MacTepcTBa B C)Epe COLHUATIBLHOIO
oGcy)uBaHus (Hanee - KOHKYpC), B paMKaxX KOTOPOI'O INPOBOJUTCS Ha TEPPUTOPUM
PecnyOonuku  KpeIM  peruoHanpHbIi  3Tanm  Bceepoccuiickoro  KOHKypca
npo(eCCHOHATBHOTO MacTepcTBa B chepe COLMANbHOrO OOCHyXKHUBaHWs (najnee -
pEervoHaNbHBIH 3Tall KOHKYypca).

Koukypc mpoBomuTcs B JBa JTalla M COCTOUT M3 pPETMOHAJIBLHOIO M
(e iepaIbHOTO 3TAIIOB, IPOBOJUMBIX IIOCIIENOBATEIBHO.

QenepanbHbI 3Tan KOHKypca OPraHM3yeTCss M IPOBOIMTCH €XXErOIHO
MMHHCTEPCTBOM TpyJia U colluaibHoM 3amuTel Poccuiickon Oenepanuy.

PervoHallpHBIH 3Tal KOHKypCa OpraHu3yeTCs U IIPOBOJUTCS EXErOQHO
MunrcTEpCTBOM Tpyna H couuansHod 3aummutel Pecrmybnuxu Kpeim (manee -
MHUHHCTEPCTBO).

3. OCHOBHBIMH NPUHIUIIAME [IPOBEAEHUS KOHKYpPCa SBISAIOTCS IIACHOCTS,
OTKpPBITOCTH, MPO3PaYHOCTh OOECIIEUEHHs DPaBHBIX BO3MOKHOCTEH IS y4acTus B
HEM.

4.  VadopManmus O IPOBENCHUM PpErHOHANbLHOIO J3Tala KOHKypca
pasmelnaeTcs Ha O(QUUMaTbHOM calWTe MUHHCTEPCTBA B MH()OPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOMN ceTd «IHTepHEeT» eXerofHo B CPOK 10 15 anpesns.

S. K yuactuio B KOHKypCe IOINyCKAarOTCd pabOTHUKU IIOCTaBIIUKOB
COLMANIBHBIX YCIYT, COCTOSIIIUX B peecTpe IOCTaBLIUKOB COLMANBHBLIX YCIyr
Pecny6uuku Kpeim (nanee - paOOTHUKH ITOCTaBIIMKOB COLMANBHBIX YCIYT), & TaKKe
[IOCTABIIMKH COLHMAIBHBIX YCIYT, COCTOSIIME B PEECTPE MOCTaBIIUKOB COLMANIbHBIX
yenyr PecriyOnuku Kpoiv (nasee - TOCTaBIIMKH COMMANLHBIX YCIIYT) 110 CIIEAYIOIUM
HOMUHAIUAM:

1) Jlyummas mnpakTHKa KOMIUIEKCHOM IIOANEPXKH CeMed C  JeTbMA,
HAxXOOSUIMXCS B TPYIHOM )XU3HEHHOM CUTYallUH;

2)  Jlydmas mpaxkTHKa 10 Pa3BUTHIO COLMANIbHBIX CEPBUCOB HIJIS CEMEH C



JETHMU;
3) JIyuuras mpakThka HONAEPKKH CEMEH, BOCIMTHIBAIOLUMX MOETEeH C

OTpaHUYEHHBIMH BO3MOXXHOCTSIMH 310POBbS;

4)  Jly4mas npaxkTHKa pa3BUTHs CTaLKOHAPO3aMEINAILUX TEXHOJIOTUN
MTOMOIIY [ETIM-HHBATHAAM;

5)  Jlyumias mpaxkTHKa yxoJa 3a TIpakIaHaMH II0OXHIOro BO3pacTa U
HHBaJIMIaMU;

6)  Jlydmas nmpakTuKa OpraHM3alMi aKTUBHOIO AOCYyra I'pak[JaH CTaplIero
MTOKOJICHHUS,

7)  Jlydinas npaxTyKa COPOBOXAAEMOTr0 IIPOKUBAHUS NHBAIN/IOB;

8)  Jlyummas mpakTuKa BHEAPEHUS COLMAIBHOIO KOHTPAKTA;

9)  Jlyummuii npoekT [H0OpOBOJIBYECKOM OpraHu3aluy (BOJOHTEPOB),
peanu30BaHHEIA B chepe COLUanbHOro 00CIy>)KUBaHus;

10) CreuunanbHas HOMUHAIMS «3a CO3UTaHUE U IOJITOJIETHE B IIpodeccuu»;

11) CheuuanbHas HOMHHaIMS «YcCHex Trofa» (JIydlIMd pyKOBOAWTEND
OpraHu3alyy COLMAIBFHOT0 06CIyKUBaHUS);

12) CrnenwanbHas HomuHaus «OTKpbITHE roja» (JIy4IIvMi MOJOA0H
CIIENUAJICT OPraHU3aIiy COIMATBEHOr0 00CIy)KUBaHus);

13) CuoenuansHas HoMmuHaLUg «CTabUIBHOCTD U KadyecTBO»  (Jyd4inas
OpraHu3allysi, IMPEeJIOCTABISAIOMAs COLUaJbHBIE YCIYIH B (OpMe COLHUAIBHOTO
o0OcIyXUBaHU Ha IOMY);

14) CrneunanbHas HoMmuHaIKs «CTaOUIIBHOCTD U KayecTBO»  (JIydluas
OpraHu3allisi, TPEeJOCTABISAIOIAs COLMAIbHBIE YCIYI'M B IIOJTYyCTallHOHApHOH
dopme);

15) Cuenuanbnas HoMmuHaNMS «CTaOUNBHOCTD U Ka4ecTBO»  (JTydluas
OpraHu3aNys, IPeIoCTaBIIIONIas COLUaIbHbIE YCIyTH B CTallMOHAapHOH (opMme).

6. [lo HoMmHanMsM, YyKa3aHHBIM B MOANYHKTax 1| - 9 myHkTa 5

[TonoXxeHus, K Yy4YacTHIO B KOHKypce MAOIYCKaroTCd paOOTHHMKHM IIOCTaBLIMKOB
COLHANBHBIX YCIIYT, UMEIOIIHe II0JI0KUTENIBHBIA OINBIT IO peanu3alyy MPakTHK U
[POEKTOB 10 MPEAOCTABICHUIO COLMANIBHBIX YCIYI BO BCEX (hopMax COLHMAJILHOIO
OOCNy)XWBaHUS, HallpaBJICHHbIX Ha IIOBBIIIECHHE KadecTBa IIPeJOCTaBJICHHUS
rpakJaHaM COLMAIBHBIX YCIYT.

7.  Ilo HomuHaiusM, ykazaHHbIM B moamnyHktax 10 - 12 myskra 5
ITomoxxeHus, K y4acTUIO B KOHKypce JOIYCKaloTCi CleAylomue paboTHUKU
TIOCTaBIIVKOB COIUAIBHBIX YCIIYT:

1) B crmenuanpHONH HOMHHAIMKM «3a CO3UIAHME M JOJTOJeTHE B
npodeccuny - pabOTHHKUA OpraHMW3alMi COIHMAIBHOTO OOCIy)XHMBaHMSA, HMEIOILUE
crax paboTel He MeHee 15 JeT B OpraHM3alMsIX COLUAIBHOIO OOCITYKHUBaHWUS,
J0OPOCOBECTHO W Ha BBICOKOM NpPO(ECCHOHAJIBHOM YPOBHE BBIIOJHSIOLIME CBOU
JO/DKHOCTHBIE  OOSI3aHHOCTHM, Y4YacTBYIOIIME B  pealv3allud  COBPEMEHHBIX
COLMAJIBHBIX ~ TEXHOJOTIHH, CIOCOOCTBYIOIIMX COBEPIIEHCTBOBAHUIO KayecTBa

NpPeAOCTaBISIEMbIX  COLMANBHBIX  YCIYI  HACENIEHHIO,  OCYILECTBIAIOLINE
HACTaBHUYECKYIO [EATEIbHOCTE;
2) B CHeUHMaJbHOM HOMHHalMU «YcCIex Troa» - pPYKOBOIUTEIH

opraHmauHﬁ COIHaJIbHOTO O6CJIY)KI/IBaHI/IH, o4 PYKOBOACTBOM KOTOPBIX B
opraHu3alysax COLHaJIbHOI'O O6CJIy}KI/IBaHI/ISI BHEIAPCHBI U YCIICIIHO PCaJIM3yrOTCA



COBPEMEHHBIE COLMAIBHBIE TEXHOJOIUM, CIOCOOCTBYIOUIME COBEPIIEHCTBOBAHUIO
Ka4yecTBa MPeaOCTaBIsIeMbIX COLMANIBHEIX YCIYT;

3) B crelmanbHol HoMuHaUUU «OTKpBITHE TOfa» - MOJIOJbIE CIELMAIUCTHI
OpraHu3alyii COLMATBHOrO OOCIY>KMBAHHS B BO3pacTe IO 35 JIET, MPOSBISIOIINE
3aMHTEPECOBAHHOCTh W WHHUIMATUBY B pabore, 0Onajarouine BBICOKOW CTENEHBIO
OTBETCTBEHHOCTH,  MCIONHUTEIHCKONM  00S3aTEIBHOCTBIO,  yYacTBYIOIIME B
peaM3aliy COBPEMEHHBIX COLHANBHEIX TEXHOJOTHH, HMEIOIIME CTaX paboTHl B
OpraHM3aliy COLUAIBFHOTO 00CITy)KMBAHNUS HE MEHee 3 JIET.

8. [To HOMMHAILMAM, YKa3aHHBIM B NOANyHKTax 13 - 15 mymkra 5
[TonoeHus, K y4aCTHIO B KOHKYPCE NOIMyCKArOTCs IMMOCTABIIMKY COIUANIBHBIX YCIYT,
OKAa3bIBAIOIME COLHANLHBIE YCIYTH BO BeeX (opMax COLMAIBHOIO OOCIy>XHBaHMUS,
ONBIT KOTOPHIX HAa pBIHKE COIMANbHBIX YCIYI COCTaBJIS€T HE MeHee 3 JIeT,
peanusylollMe  COBPEeMEHHbIe  CONIMANbHBIE  TEXHOJOIMH,  CIOCOOCTBYOLIHE
COBEPIIIEHCTBOBAHUIO Ka4decTBa MPENOCTABIAEMBIX COLMAIBHBIX YCIYr, MU HE
uMerole OOCOCHOBAaHHBIX Kajgo0 Ha OEHCTBUS PYKOBOAMUTENS OpraHM3alyy
COLIAANBLHOrO  OOCIY)XKWUBAaHUS U  COTPYIHMKOB  OpraHH3alliid  COILHATBHOIO
OOCIyXMBaHUSL OT TONy4yaTeled COLMAaNbHBIX YCIyI ¥ HHBIX JIMI[ B TEUEHHE roja,
IPEIIECTBYIOIEro roLy IPOBEAECHUS KOHKYpCa.

JIOKYMEHTBI Uil y4acTUs B KOHKYPCE IPEACTABIAIOTCSA B DJIEKTPOHHOM BHIE
yepes opuUIMANBHBIA caiiT MUHUCTEPCTBA TPpy/ia ¥ COLMATBHON 3aIuThl POCCHICKOH
denepanuy B HGOPMAIHOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTr «MHTepHeT (nainee -
opunmanbheit caiit MunTpyna Poccuu). K momaue HOKYMEHTOB HOITYCKAarOTCS
TOJNIPKO YYaCTHHKH, aBTOPH30BAHHBIE B JIMYHOM KaOWHETE Ha OQUIMANBLHOM CaiTe
MunTpyna Poccuu rocpenctBoM QeiepanbHOi rocy1apCTBEHHON HHAOOPMAIHOHHON
cucrembl «EnuHas cucTeMa HIeHTU(GUKALMY 1 ayTeHTH(OUKAIMY B UHQPACTPYKTYpE,
obecrieunBarOIIEN MHGOPMAIIMOHHO TEXHOJIOTMYECKOe B3aMMO/IeVICTBUE
HHPOPMALIHOHHBIX CHCTEM, UCIIONB3YEMBIX JUIS TPEIOCTABICHUS TOCYAapCTBEHHBIX
¥ MyHMIMIANBHBIX YCIYT B 3JeKTpoHHOH dopme» (maiee - ECHA).

0. [To HOMMHALMAM, YKa3aHHBIM B ITyHKTe 6 IlonoxeHus, npeacTaBisioTCs
ClIEYIOIINe JOKYMEHTB ¥ MaTepHalbl:

1) 3agBKa (popma npusejieHa B npuwioxeHur 1 x [onoxenuro);

2) npe3eHTalysl  [PaKTUKH,  IOATBEPXKIaAroIlas  BHEApPEHWE U

pacrpoCTpaHeHue NPaKTUKK (Ipe3eHTalus JODKHA BKIOYATh MH(OPMAI[MOHHYIO
3acTaBKy C (Qamunueil, WMeHeM W OTYeCTBOM (IpM HalIW4YMK) Yy4YacTHUKA
(y4acTHUKOB) KOHKypca, ero @ororpaduei, moNHbIM HAUMEHOBaHUEM OpraHU3alluH
COLKMATILHOTO O6CITyKMBaHMUs, HAaMeHOBaH eM cyobekTa Poceulickoi Meneparun);

3) BUJEOMATEPUabl [0 TEXHOJNOTHMAM peanu3alid IPakTHUKH (1pu
HAJTUYHN );
4) BUJIEOTIPE3EHTAIIAS C JIOKJIAJOM Y4YacTHHKa KOHKypca O peanusailiy

NpaKTUKY U (WIK) COLMANbHOM TEXHONOTHH, B TOM YHCIIC HAaIMEHOBaHUE NIPAKTUKH,
ee LIeJIM, 3a0a4y, Ha KOO HallpaBJIeHa MPaKTHKa, TEPPUTOPHUSL €€ BHEAPEHHUS, YUCIIO
JIUL, Ha KOTOPBIX OHA ObUIa paclpOCTpaHeHa 3a MOCIENHUN TOfl, KpaTKoe OIMCaHKe
pe3yNIbTATOB BHEIPEHHUs, B TOM YHCIe BJIMsSHME Ha IOBBILECHHE YPOBHA XXM3HU
rnoJydaTelieil COIUANbHBIX YCIIYT, OIeHKa BO3MOXHOCTH THPaXKUPOBAHUS IPAKTHKH;
5) cnpaBKa-00bEKTUBKA;
6) KOS  JUIUIOMa O  BhBICIIEM  OOpa3OBaHHM  HMIM  CpPENHEM



npodeCcCHOHATBHOM 00pa30BaHKK, COOTBETCTBYIOLIEM HANPABIEHHUIO JEATENBHOCTH,
WK aTTecTaTa 00 OCHOBHOM 00IeM 0Opa30BaHUU WU O CpelHeM (TIOJIHOM) obuieM
o0pa3oBaHuY;

7) KomMy JUMIOMOB, CBHIETENHCTB, CEPTHU(PHUKATOB, YAOCTOBEPEHHH O
MOBBIIEHUH KBAIU(DUKALMH, CTISITHATN3aIIH, IEPENOATr0TOBKE (IIpY HAIUYHH).

10. Ilo HoMuHa¥aM, yKa3aHHBIM B ITyHKTe 7 Ilonoxxenus, NpeacTaBisioTCs
ClIeIyFOLINE JOKYMEHTHl ¥ MaTepHAaIb:

1) 3asgBKa ((hopMa mpuBeeHa B puiioxeHuu 2 k [TonoxeHno);

2) Ipe3eHTalrs O [po(EeCcCHOHANBHBIX  JOCTHXXKEHUAX  YYaCTHHKA
KOHKYpCa, ero HaCTaBHUYECKOM NeATeNIbHOCTH, COLUANBHBIX TEXHOJIOIUIX, KOTOphIE
Obuti  pa3paboTaHbl/BHEIPEHbBl/pealu30BaHbl y4aCTHUKOM KOHKypca MM C €ro
ygactveM (TIpe3eHTalyss JOJDKHA BKIOYAaTh HHGOPMAIMOHHYIO 3acTaBKy C
Gamunue, WMeHeM M OTYECTBOM (IIpH HAIM4YMM) YYaCTHHMKA KOHKYpCa, €ro
doTorpaduei, TIOJTHBIM HAaUMEHOBaHUEM OpraHu3aluu COLIMAIIBHOTO
o0CIyXUBaHUs, HauMeHoBaHKeM cyObexTa Poccutickoit denepanun);

3) BUIEOMATEPHANIbl TI0 pealu3alyy YYaCTHUKOM KOHKYypca COLMalIbHBIX
TEXHOJIOTUH (IIpU HAIUYUN);

4) BUIEONpE3eHTAlllsg C [JOKJIaJAOM YyYaCTHHKa KOHKypca O €ro
npo(eCCHOHATTBHBIX NOCTHIXXEHUSAX, HACTABHWYECKOM ESITENIHOCTH, pealu3alliu
IPAKTUKHU ¥ (WIM) COIHAIIBHOM TEXHOJIOIMHU, B TOM YHCIIe HAUMEHOBAaHHWE MPAaKTHKH,
ee LeJIM, 33J1a4M, Ha KOro HalpaBileHa NpaKTHUKa, TEPPUTOPHUs €€ BHEAPEHUS, YUCIIO
JIMLI, Ha KOTOPHIX OHA ObIa paclpoCTpaHeHa 3a MOCIEeJHUH IOM, KPaTKOe OIMHCaHKe
pe3yNbTaTOB BHEIPEHHS, B TOM YHUCJE BIMSHME HA IIOBBILICHWE YPOBHS XH3HU
IOIyuaTeNel COUHANBHEBIX YCIYT, OLIEHKA BO3MOXHOCTH THPAKUPOBAHMS IIPAKTHKHY,

5) crpaBKa-00bEeKTUBKA;

6) KOIMs  JUIIOMa O  BBICIIEM  OOpa3oBaHWHM WU CpPEIHEM
IpodeCCHOHAIEHOM 00pa30BaHKUHU, COOTBETCTBYIOIIEM HANPABIEHHUIO IESTENbHOCTH,
WK aTTecTaTta 00 OCHOBHOM 00IIeM 00pa3oBaHUy WM O CpeJHeM (IIOJHOM) ofLIeM
obpazoBaHuy;

7) KOIIMU [UIIJIOMOB, CBHUAETEIBCTB, CEPTU(PUKATOB, YAOCTOBEPEHHH O
ITOBBIIIEHMH KBaTHUKALUY, CTIELAATU3ALUN, IEPEIIOATOTOBKE (IPY HAIKUYHKK);

8) JIOKYMEHTBI, IIOATBEpXKJAIOIIMe Yy4YacTHE B  MEPONPHATHAX IIO
NpoECCHOHANIBHOMY DAa3BUTHIO II0 HAIPABIEHHMIO IEATENILHOCTH (CEMHHApHL,
KpyTJIble CTOJNIBI, TPEHHUHIM) B TEUEHHE 3 JIET, MPEAUIECTBYIOLUIMX YYacTHUIO B
KOHKypce (TIpy HAJINIHUH);

JOKYMEHTEI, ITOATBEPIKAAIOIINE yJacTHe B KOHKypcax IPO(eCCHOHANBHOIO
MaCTepPCTBA, TPAHTOBBIX MIPOTpaMMax B TEUEHME 3 JIET, MPEILECTBYIOMMX YIACTUIO
B KOHKYypce (TpU HaIu4IuH).

11. Tlo HOMMHalMAM, YKa3aHHBIM B IIyHKTe 8 Hactosmero Ilomoxenwus,
IPEICTABIISIOTCS CIEAYIOMINE JOKYMEHTEI U MaTepHabl:

1) 3agBKH ((HOpPMBI IPUBEEHBI B PIIIOXKEHUAX 3 -5 x [Tonoxenuro);
2) KOIHS IITATHOI'O PaCIMCaHud;
3) Ipe3eHTalus O JesSTEIbHOCTH YyYaCTHHKA KOHKypca, B TOM 4YHCIE

KaTEropuax OOCITY)KHUBAEMbIX TIpXIaH, MX UYUCIEHHOCTH B IMPEABLIYIIEM TO.yY,
YUCJIEHHOCTH COTPYAHHUKOB OpraHu3allii COLUAIBHOTO 00CITy KUBAHYS, COLIUATbHBIX
TeXHOJIOTHAX, KOTOpble ObLIM pa3paboTaHbl/BHEAPEHBI/PEAIU30BAHEl YIaCTHUKOM



KOHKypca (IIpe3eHTalys NOMKHa BKIIFOYaTh HHGOPMAIIMOHHYIO 3aCTaBKy C IOJHBIM
HaMEeHOBaHHEM Yy4YaCTHHKA KOHKypca, HauMeHOBaHHEM CyObekra Poccuiickon
Denepallun);

4) BUIEONIPE3EHTALNS C JOKIaJOM O AEATEIbHOCTH YYaCTHHKA KOHKypCa,
B TOM YHCIE O pealu3aldd [pakTUK M (WIM) COLUATIBbHONW TEXHOJOTUH
(HaMMeHOBaHue IPaKTUKY, €€ LEeNH, 3aJa4y, KpaTkoe OIUCaHHe pe3ylbTaToB
BHEJpEHMs, B TOM YWCJe BIUSHHE HA IIOBBIIEHWE YPOBHA XXU3HY IMOJyYaTeNeH
COLMANBHBIX YCIYT, OLIEHKA BO3MOXXHOCTH TUPAXUPOBAHHS IIPAKTUKH);

5) BUJIEOMATEPHAIBl C JEMOHCTpPALIMEH IpPUJIETAIONEW K OpraHu3alyu
COLMANILHOTO OOCIYKHBAHUS TEPPUTOPHM, BXOJHOH 30HEI, (acajoB OCHOBHBIX
3MAHUH, KUIBIX IIOMELIEHHU, TOMEIIEHAHN A1 IPUTOTOBIEHMS UK NOIyYaTelsIMU
COLMANBHBIX YCIOyr, JUIs Da3BUTHS HUX JBUTaTeNbHOM aKTMBHOCTH M JHEBHOH
3aHATOCTH, TIPOBENEHMS JOCYra, a TakKe JUld OpraHu3alMy 3aHATHH IO
GOpPMHUPOBAHKIO, PAa3BUTHIO M TNOAAEPKKE TPYINOBBIX HABBIKOB, OpraHKW3aLUK
TPYIOBOH 3aHATOCTH, B TOM 9HCIe Je4eOHO-IPOU3BONCTBEHHbIE (TPYHOBbIE)
MacTepCKUe W/UITH TOACOOHBIE X035 CTBa (IS IOJIyCTAllHOHAPHBIX ¥ CTAllMOHAPHBIX
OpraHu3alui COLHMATBHOTO O0CITYKUBAHNUS).

12. Buzeonpe3eHTAalMd U BULEOMATEpHUaIbl, IPEACTaBIIEHHbBIC YIaCTHUKAMU
KOHKypca, He JOJDKHBI COIEpXKaThb pEKJIaMHBIe MaTepHallbl, MaTepHallbl,
OCKOpOJISIONME YeCTh U IOCTOMHCTBO IIOJEH, a Takke He MODKHBI HapyllaTh
ABTOPCKHE U CMEXXHBIE IIpaBa.

ITpu $poTo- ¥ BEHEOCHEMKE IIOTydaTeIel COMANBHEIX YCIyl HEOOXOMUMO HX
[IMCHMEHHOE COTJIaCUE Ha NPOBEJEHKE TaKOW CHEMKH U IyONMYHON JEeMOHCTpAIUH
ee pe3yJIbTaToB.

13.  JIoKyMeHTBI JUid Yyd4acTHsg B pErdOHaIbHOM 3Tame KOHKypca
HAIPABJAIOTCS B OJIEKTPOHHOM BHAE IIOCPEACTBOM JHMYHOro Kabupera Ha
oduiuansHoM caiite Muntpyna Poccun He nosaHee 1 ampens rofa IpOBEIEHHS
KOHKypca.

14. Jlns oOpraHu3alMid PErHOHAJBHOIO dTalma KOHKypca  CO3/aeTcs
KOHKYpPCHAs KOMMCCHS [0 MpOBEAEeHMIO Ha Teppuropuu Pecrybiuku KpbiM
PErHOHANBHOrO aTana Beepoccuiickoro KoHKypea NpodecCHOHAIBHOTO MacTepCTBa
B cepe COLMAIbHOro 00CITyKuBaHus (fajee - KOHKypCHas KOMHUCCHUS).

KoHKypcHas KoMHCCHS (DOPMHUPYETCS H3 MpPENCTAaBATENeH OOIIECTBEHHBIX
obbeqviHenuit u opranusaumit PecryOmuxu Kpeiv, OOuiecTBEHHOM Ianatsl
PecriyGnuky KpsiM, o6IIECTBEHHBIX COBETOB, CO3J@HHBIX IpH MHUHHCTEPCTBE,
memyratoB Tocymapcrensoro Cosera Pecnybiuku  Kpbim, IpeAcTaBUTENIEN
MUHUCTEPCTRA, HHBIX OPraHOB UCIIOMHUTENBHOHN BracTy Pecry6iuki Kpem.

KoHKypcHas ~ KOMHCCHA  COCTOMT W3  IIpeicejarend,  3aMEeCTUTEILd
npe/iceNaTeNs, ceKpeTapsk KOHKYPCHOH KOMUCCHH U 4ICHOB KOHKYPCHOH KOMHCCHH.

IIpencenaresb ~ KOHKYPCHOM ~ KOMHCCHM — PYKOBOJUT — AESITCJBHOCTBIO
KOHKYPCHOM KOMMCCHH. B cilyuae OTCYTCTBUS MpeaceaTells KOHKYPCHOR KOMUCCHY
ero 00s3aHHOCTH HCIIONHSET 3aMECTUTEN NPeJiceiaTelIs KOHKYPCHOH KOMUCCHH.

Cexperaph KOHKYDCHOH KOMMCCHM OpraHM3yeT IIpOBEACHHE 3acCe/laHus
KOHKYDCHOl KOMUCCHH, (OPMHpPYET IIOBECTKY 3aCelaHus, MHQOPMHUPYET UNEHOB
KOHKYPCHOM KOMECCHH 00 OYEpPEIHOM 3acelaHuM, & TaKkke BEIET U odopmiseT
IIPOTOKOJI ee 3acelaHusA. B ciydae OTCYTCTBHS CEKpETaps KOHKYPCHOU KOMHCCHH



ero OOSI3aHHOCTH BO3JIaraloTCs Ha OAHOTO M3 WICHOB KOHKYPCHOM KOMUCCHUH
pellieHreM npeaceaarens (3aMecTUTeNs IpeceIaTelis) KOHKYPCHON KOMUCCHH.

15. Peructpamus 4IEHOB KOHKYPCHOM KOMHUCCHUM  OCYILECTBISETCS
1o 15 ampenst roja MpoBeJeHUsS KOHKypca B JIMYHOM KaOHHeTe Ha OQUIHANLHOM
catite Muntpyzna Poccun nocpencrsom ECHA.

16. Crucku YJIEHOB KOHKYPCHOH KOMUCCHUU IIPEICTABIISIIOTCS
MunuctepctsoM B MuHTpyn Poccuu o 1 anpens rona npoBeeHus KOHKypca.

17. OcHOBHBIMM QPYHKUIHSIMU KOHKYPCHOM KOMHUCCHM SIBIISTIOTCA:

1)  uHdopmmpoBaHME YYaCTHUKOB KOHKypCa IIO BOIIpOCaM OpraHHU3aly U
NIPOBEIECHUS KOHKYpCa;

2)  paccMOTpeHHe H OLeHKa IIOAAaHHBIX YYaCTHHKaMM KOHKypca
JOKYMEHTOB depe3 (pyHKLHOHAI opHuIManbHoro caita Muntpyna Poceuy;

3)  OpuHATHE pelieHus 00 onpeleNeHur nodeaurenel KOHKypca B KaxIou
HOMWHaNuK depe3 GyHKLUuoHaN opuumansHoro caita Muntpyna Poccuu.

18. KoukypcHbiii 0T1O0p mnobenuTeliell PErvoOHaNBHOrO 3Talna KOHKYypca
pOBOAUTCS uepe3 (QyHKIHOHAN OQHLIMANBHOro caira MunTpyna Poccun kaxaeiM
YJIEHOM KOHKYpPCHOH KOMHMCCHM IIO HUTOraM pacCMOTPEHHS UM OLEHKH
NpPEJCTABNEHHBIX ~ MATEpUaNioB  IIyTeM  3alloNHEHHs  4epe3  (yHKIMOHAI
opunmaneHoro calita MuHTpyna Poccun OLEeHOYHBIX JIHCTOB (o QopmaMm B
nputoxeHusx 6 - 10 k [Tonoxenu:o).

19. 3acemaHue KOHKYPCHOM KOMHCCHUM CUUTAE€TCS IIPABOMOYHBIM, €CIH B
HeM NPUHSITH y4acTHue He MeHee 2/3 4IeHOB KOHKYPCHON KOMKCCHH.

PelieHre KOHKYpCHON KOMHCCHH IIPUHUMAETCS OOJBIIMHCTBOM T'OJOCOB
NPUCYTCTBYIOIUX Ha 3aCEJaHUHM YJIEHOB KOHKYPCHOM KOMHUCCHH.

20. KonkypcHast KOMUCCHUS He Io3Hee | UIOHS rofia NMpOBEJEeHUs KOHKypca
IpHHUMAeET pellieHre 00 ONpeleNeHUH [IPU3EPOB PErHOHANBHOIO 3Tana KOHKypca B
KaXXJI0 HOMUHAIUH.

21. Ilpusepamyi peruoHaNBHOrO 3Talla KOHKypCa B KaXKIOHW HOMHMHALMU
CTAHOBATCH YYACTHMKH, IOJy4HBIIHE Oojblliee KoludecTBo OajuioB. B kaxaon
HOMMHALIMK OIpeneisieTcss TpU IIpuU3epa - IEpBOE, BTOPOE, TPeThe MeCcTa B
3aBUCHMOCTH OT KOJMUYECTBa IMOJy4YeHHBIX OamnoB. IIpu paBeHCTBE KOJIMYECTBa
IIOJIy4eHHBIX OalyIOB B COOTBETCTBYIOLIEH HOMHHALMU Y HECKOIBKUX YYACTHHKOB
PErMOHATIBHOTO 3Tana KOHKYpCa, MECTa PaCHpENENIOTCS HA OCHOBAHMH DEIICHMS
npencenaTens KOHKYPCHOM KOMUCCHH, KOTOPBIA UMEET MPaBO PEIIArOIEro royoca.

22. Pemienus KOHKYPCHOM KOMUCCHM O(QOPMIISIOTCS ITPOTOKOJIOM 3aCeNaHuUs
KOHKYPCHOH KOMHCCUH, KOTOpPBIH IOANMCHIBAETCS BCEMM YIEHAMH KOHKYPCHOMN
KOMUCCHHU ¥ pa3MellaeTcs Ha opuiuanbHoM caiite Muntpyna Poccun.

23.  MuHHUCTEPCTBO obecrieunBaeT IIpOBEJICHUE TOPKECTBEHHOI'O
MEPOTIPUSTHS TI0 TIOIBEJICHUIO UTOTOB PETHOHANLHOIO 3Tala KOHKYypca, Ha KOTOpoe
TIPUTIIAUIAIOTCS UYJIEHBl KOHKYPCHOM KOMMCCHM, IIPU3EPhl PETrHOHAIBHOTO JTara
KOHKYpCa, a TAaK)Xe UHbIE JIUIIA.



[Mpunoxenue 1
K [Tonoxenuio

O IIPOBEICHUY Ha TEPPUTOPUU

Pecny6nuxu KpbIM pernoHanbsHOTO
sTana Beepoccuiickoro KOHKypca
npodecCHOHANIBHOIO MacTEPCTRA B

cdepe connarbHOro 06CIyKUBaHus,

YTBEPXACHHOTO IPUKa30M

MuHucTepCcTBa TPYAa B COUATBHOMN

3amuThl Pecniybmuxu Kpbim

ot _JI 0y LoLd Ne 199

3agBKa HA y4acTHe B PETUOHAIBHOM 3Tane Beepoccuiickoro KoHKypcea
Ipo(hECCHOHAIBHOIO MACTEPCTBA B CEpe COLHANIBHOTO 00CIYKMBAHYS 110 HOMUHALUSM,
yKa3aHHBIM B MyHKTax | — 9 NpUIOXKeHHUs K mocTaHoBeHuIO [IpapuTenscTea Poccuiickon
®epeparuu ot 1 mapra 2011 . Ne 121

HaumMeHoBaHUEe IPECTABIAEMON HHPOPMaLUK

Wnpopmanug, npencrabiseMas
YYaCTHHKOM KOHKYypca

I. O6mas uadopmalius 06 ydaCTHHKE KOHKypca

1.1

Haumenoanne cyonbekta Poccuiickont @enepannu

HaumeHoBaHME [TOCTABINNKA COLMANIBHEIX YCIIYT,
(pamuust, ¥Ms1, OTYECTBO (IIPH HATHYUH) PYKOBOJIUTENIS,
ajpec caita

damuus, ¥Msl, OTYECTBO (IIPU HAJIUYUH), 3aHUMaeMast
JIOJKHOCTB, HOMEP MOOHIIBHOTO TesleoHa U anpec
DIIEKTPOHHOM MOYTH pabOTHHKA, 3AIIOIHUBIIErO 3asBKY
JUIS y4acTHUS B KOHKypce

1.4

HanmeHnoBaHre HOMUHAIIAM KOHKYpCa

I1. O6mas uEGOpMaLUs O NPAKTUKE

Haumenosanue IIPaKTHUKH

Ilenepas ayauTopHs (Ha KOro HampapjieHa IIPaKTHKA)

TeppuTopus BHEIPECHHS IPAKTUKH (OpraHU3alis,
nocelieHne, paiioH, cyonekT Poccuiickolt denepanun)

2.4

Yyucno Ui, Ha KOTOPhIX ObLIa paclpocTpaHeHa IpakTUKa
3a MMOCJIEAHUH IO

1. Omucanue TpakTUKA

W)
—_—

[enu npakTUKH

32

3ajgauy NIPaKTUKH

KpaTKOC ONHMCaHHUEC NMPAKTUKH

3.4

Vudopmanys o mybaukanusax 0 NPaKTHKE B CPEICTBAX




MacCcOBOH HHPOPMAaLUU U HHPOPMALIHOHHO-
TeNeKOMMYHUKaHOHHOMH ceTu «VIHTepHeT» (CChLIKa Ha
yOTUKAIIIO)

[V. CreneHnus 0 BHEAPEHUHU IIPAKT

HKH

4.1

Jarta Hayana BHeJIpeHUS IPAKTUKU

4.2

OCHOBHBIE 3Tarlbl BHEAPEHHUS TIPAKTHKY

"

D

Yucno JINLI, 38ICHCTBOBAHHBIX BO BHEAPCHUHN ITPAKTHUKHU

4.4

VuacTre 00IIeCTBEHHBIX OpraHM3alMi, HHBIX JIHI], B TOM
qHCJIe BOJIOHTEPOR, BO BHEAPEHUH MTPAKTUKU

4.5

KpaTKOC OIMMUCAaHUC PEIYJIbTATOB BHEAPEHUS IPAKTUKU

4.6

Onucanue BIUSHUS BHCAPCHUA IIPAKTUKH Ha IIOBBILICHUE
YPOBHS XU3HU HOHy‘IaTeHCﬁ COMAJIBHBIX YCIYT

4.7

Ornenxa BO3MOXXHOCTH THPaXUPOBaHUA IIPAKTUKHA




[Tpunosxexue 2
K [lonoxenuto
0 IPOBENEHUN Ha TEPPUTOPUU
Pecny6muxu Kpev pernosaibHOro
stana Beepoccuiickoro KoHKypca
1podeccHOHANBHOT0 MacTEPCTRA B
cepe conuarbHOro 00CIyKUBaHuUS,
YTBEPKAECHHOIO IPUKa30M
MuHucTepCcTBa TPy ia ¥ COLUATBHON
3anuTe! Peciyonuku Kpeim

or_ JL. 04 L0LE Ne /92

3agBKa Ha Y4aCTHE B pETHOHATBHOM dTale BcepocCuicKoro KOHKypcea
IpoECCHOHANBHOTO MACTEPCTBA B Chepe COMATBHOTO 0OCIYXUBAHMUS 110 HOMAHALASIM,
yKa3aHHBIM B yHkTax 10 - 12 IpuiloxKeHus K oCTaHOBNEH O IIpaBuTenscTa Poccuiickoi
®epepauun ot 1 mapta 2011 . Ne 121

HaumeHoBarue mpeacrapisieMol uHGopManuu

Wudopmanus, npeicTapisemas
YYaCTHUKOM KOHKypca

I. O6mas uadopmannsg 00 yJaCTHUKE KOHKypca

1.1

Haumenosanue cy6bekta Poccuitckoit Oenepannn

1.2

HauMmenoBanue ocTaBiiuKa COLUAIBHBIX YCIYT,

azpec caira

(haMunKs, ¥MsL, OTYECTBO (IIpH HAMYUH) PYKOBOJHUTEIIS,

w

damunus, UMs, 0TYECTBO (IPH HAMYUH) YJaCTHHKA
KOHKYpCa, AaTa POXKICHHUS, 3aHUMaeMast OJDKHOCTD,
HOMEP MOGHIIBHOTO TeNedoHa B a[ipec IMEKTPOHHOH
IIOYTHI

1.4

Crenenus 06 ypoBHE 00pa3oBaHus, ¢ yKasaHUEM

OKOH4YaHHUA 06yqu1/I51 B JaHHOH OpraHu3anuu

HauMCHOBAaHHUA O6pa30BaT€J’IBHOﬁ OpraHu3anyy u JaToi

1.5

¥ OPYTUX Harpam

CBelleHud 0 HAIUYMHU JUIIIIOMOB, CBUIETENBCTB, HpCMI/Iﬁ

1.6

O6wmui ctax paboTel, cTaxx paboThl B OpraHU3aIH
COLIHATTBHOTO 00CITYKUBaHHS

1.7

HanMenoBanne HOMHUHALIUY KOHKYypCa

1. OcHOBHBIE NTOKA3ATENH AEATEIHHOCTH YUACTHHKA KOHKypca

2.1

VuacTye B MEPOTIPHUSATHSIX M0 IIPODECCUOHAIBEHOMY
PA3BUTHIO [0 HAIPABICHHUIO NEATENLHOCTH (CEMHUHAPE,
KpYTJIBIE CTOJIBL, TPCHHHTH) B TEYEHUE 3 JIET,
Ipe/IIECTBYIOIHX yJaCcTHIO B KOHKYpCe

22

rPaHTOBBIX IPOTPaMMax B TEUEHHE 3 JICT,

VyacTve B KOHKypcax IpohecCHOHANLHOI0 MacTepeTBa,




OPEeNIECTBYIOMUX YIaCcTUIO B KOHKYPCC

2.3

YyacTue B peanu3aniy COBpEMEHHBIX COUHAIBHBIX
TEXHOJIOT U, CHOCOGCTBYEOHII/IX COBEPIICHCTBOBAHUIO
KayecTBa NpeAOCTABIAEMBIX CONUAIBHBIX YCIYT
HACEJIEHUIO

2.4

OcyU.IGCTBJ'ICHI/Ie HACcTaBHUYECKOMH JEATEIBHOCTU

2.5

Hudopmarus o myOauKanusx O COLUaAIbLHBIX
TEXHOJIOTHSX, KOTOPBIE ObLIN

pa3paboTaHbl/BHEAPEHbBY/ PEATTM30BAHEl YUACTHHKOM
KOHKYPCA HJIU C €10 Y4acTHEM, B CPEACTBAX MACCOBOM
uH(opManuy 1 HHGOPMAIHOHHO-
TEJIEKOMMYHHUKAIIMOHHOMN ceTH «VIHTepHET» (CChIIKA Ha
MyOIMKALHIO)




0

[Tpunoxenune 3
K [lonoxenuto
IPOBENIEHUU Ha TEPPUTOPUH

Pecny6nuxu KpeiM peruoHanbHOro
srana Beepoccutickoro xoaKypca
npo(ecCHOHANBLHOIO MaCTEPCTBA B
cdepe coluanbHOro 00CIyXUBaHMs,

YTBEPXKACHHOI'O NPHUKa3oM

MunucTepcTBa TPy Aa U COLUATBHON
3aumTsl Pecybnuku Kpbim

or JL.0Y Aot Ne 794

3agBKa Ha y4aCTHE B pETHOHATBHOM 3Tane BcepoccHiCKOro KOHKypea
IpodecCHOHANBEHOIO MAacTEPCTBA B CEpe COLUATBHOTO OOCITYXUBAHHUS TI0 CIIEIMAIBLHOM
nomuHamu «CTabUIBHOCTE U Ka4ecTBO» (JIydIuas OpraHu3alds, IPefoCTaBIsioas CONHaIbHEE
YCIIYTH B (pOpME COLMAIBHOrO 00CTyKUBaHHA Ha JIOMY)

Ne Haumenosanue mnpeacrasiseMol nHGopManuu WUndopmanus, npeacrapisemas
y4aCTHUKOM KOHKYpCa
1. O6was undopmanust 00 y4aCTHHKE KOHKYpCa

1.1 |Haumenopanue cydbexra Poccuiickoit ®enepanuu

1.2 | Haumenopanue [OCTaBINUKA COLMAIBHBIX  YCIYT,
bamunus, UM, OTUECTBO (npu HAJTMYUH )
PYKOBOJIMTENISI, HOMEP MOOHIIBHOTO TeNlehoHa U axpec
SJIEKTPOHHOM IOYTEI, HAJIMYME aKKayHTa B COLUAIBHBIX
CeTsX, afpec caiTa

1.3 | Kareropuu oOcimyxuBaeMbIX rpaxiaH

1.4 | UncieHHOoCTh TpakaaH, KOTOPBIM OKa3aHbl COLHAIbHBIE
YyCAyTd  TOCTAaBIIMKOM  COLMAJBHBIX  YCIOyr B
OpeabIIyILEM TOay

1.5 | UucneHHOCTh COTPYIHUKOB

1.6 | UnClIeHHOCTh COTPYIHUKOB, HAIIPSIMYIO CBS32HHBIX C
OKa3aHUEM HaJOMHBIX COLIMAJIBHBIX yCiIyr
(COLUANBHBIX ¥ MEAUIMHCKHX PAOOTHHUKOB)

1.7 | Harpyska Ha OZHOTO COLMANBHOr0 pabOTHUKA

1.8 | YHC/IEGHHOCTh BOJIOHTEPOB, NPHMBICYCHHBIX K paboTe
y4acTHHUKa KOHKypca

1.9 | OtcyrcrBue OGOCHOBaHHBIX KalnoO® Ha HEHCTBUS

PYKOBOIOUTENsI ~ OpraHM3alid U COTPYHHKOB
OpraHu3alldyl OT IOJydaTeledl COUMAILHBIX YCIYyT H
UHBIX JIMI B TEUEHME ToJa, MPEIUIECTBYIOLIEr0 OOy
pOBEECHUS KOHKypca

II. OcHOBHBIE MTOKA3aTENH ACITENPHOCTY YIaCTHHKA KOHKYpCca




2.1.

[TonHOTa ¥ aKTyalbHOCTH WHAQOPMAIMH O ITOCTABLUMKE
COLMANIBHBIX YCIYr, pasMelleHHOH Ha OQUIHaIbHOM
caiite [IOCTABIMKA  COIMANBHBIX  YCJIYyT B
HHPOPMAHOHHO-TEIEKOMM YHUKALIMOHHOMH ceTH
«/aTepueT», B TOM YHCIE O IEpEYHE, IOPSAKE H
YCIOBUSIX ~ TNPENOCTABICHHS  COLUAIBHBIX  YCIYT,
Tapupax Ha COLMAIBHBIE YCIYTH, B TOM YUCIIE HAIHYHE
OUCTaHIIMOHHBIX crocoboB B3aUMOZIEHCTBUS
NIOCTABIIMKA CONMATBHBIX YCIAYT U  IIONydaTellel
COLMANBHBIX ~ YCJIYT  IIOCPEACTBOM  3JEKTPOHHBIX
cepBuCOB Ha oduuMarpbHOM CafTe IIOCTaBIIMKa
COLUMANBHBIX YCIYT, Uepe3 JIMUHbI KaOUHET Ha eAUHOM
HopTajle TOCYAapCTBEHHEIX YCIYT (CCBUIKA Ha CaiiT)

N
[\

[Tepeuens pearn3yeMbIX IIOCTAaBIIUKOM COLIAAILHBIX
YCITYT COBPEMEHHEIX COLMAILHBIX TEXHOJIOTH B popme
COLMAILHOrO 00CIY)XHBAHUS Ha JIOMY, UX KpPaTKOe
OIMCaHue

2.3

Hanwuve mporpaMMHOTO IIPOYKTA MO yUIETy
COLMABHBIX YCIYT B (GJOPMUPOBAHHUIO OTYETOB B
3JIEKTPOHHOM BHJIE

2.4

Hanyruyie TpaHCIIOPTHBIX CPEACTB, 3a]€HCTBOBAHHBIX
IIPY OKA3aHUH HAJOMHBIX COLUANBHBIX YCIyTr

Hamuuwe cucTeEM OIEHKM KadecTBa OKa3bIBAEMBIX
COUHANBHBIX YCIyr (KpaTKoe ONHMCAaHUE TEXHOJIOIMH
IPOBEIACHHS TaKOU OLIEHKH )




Iprunoxenue 4
x Ilonoxenuto

0 IIPOBENEHUH Ha TEPPUTOPUHN
Pecniy6miuxyu KpbiM pers#oHamsHOro
stana Beepoccuiickoro KoHKypca
npo(}eCcCUGHAILHOIO MACTEPCTBA B
cdepe conuanbHOro 06CIyKUBaHHUS,
YTBEPXKAECHHOTO IIPUKa30M
MpunucTepcTBa Tpya U COLHAIBLHOM
samuTel Pecriy6muxu Kprim

or JL.04. 4ok

Ne /94

3asBKa Ha y4acTHE B PETHOHABHOM dTane Beepoccuifickoro KoHKypca

pohecCHOHATBHOIO MaCTEPCTBA B Chepe COLUATBHOTO 00CHY)KUBAHMS TI0 ClIEUMATBHOMN

HomuHauuu «CTaOWIBHOCTE U Ka4eCcTBOY (JIydllas OpraHu3ailus, IPeAOCTaBISIOMmAs COIMATbHbIE
yCIIyrd B IONYCTAIlMOHApHOH dopme)

HammeHOBaHue NpencTaBisieMoit HHGOpMAaIiy

Nudopmanus, npeacrapniemas
Y4aCTHHKOM KOHKypca

I. O61mas uadhopmarus o0 y4acTHHKE KOHKypCa

1.1

Haunmenoranue cyobexra Poccuiickoit denepanyu

1.2

HammeHoBaHHE IOCTaBIIMKA COLMANBHBIX  YCIHYT,
bamunus, M4, OTYECTBO (npu HATMYUH)
PYKOBOIHUTENS, HOMEP MOOUIBHOrO TesedhoHa B aapec
3NEKTPOHHOH IIOYTH!, HAJIMYHE aKKAyHTa B COLHUATIbHBIX
CETAX, alipec canTa

KaTeI‘OpI/II/I O6CIIY)KHB&€MBIX rpaxxziaH

1.4

UucIeHHOCTD IrpaxIJaH, KOTOPBIM OKa3aHbl COIRAIbHBIC
YCIyra IOCTaBIIUKOM COMAJIBHEBIX ycuayr B
npeapIAymeEM rogy

1.5

YucneHHOCTh COTPYIHUKOB

1.6

OtcyrcTBHe OOOCHOBAHHBIX JXajlod Ha IeHCTBHA
PYKOBOIHUTEIS Oprasu3alyy U COTPYIOHUKOB
OpraHu3aluy OT MoNydyaTened COUMAJbHBIX YCIyI H
HHEBIX JIUI[ B TEUEHHE TOJa, IPENUIECTBYIOLIErO TOLY
MpOBENEHUS KOHKYypca

1.7

YUCNEHHOCTh BOJIOHTEPOB, IPUBJIEUEHHBIX K paboTe
[IOCTABIIUKA COLTUMANBHBIX YCIIYT

I1. OcHoBHEIE TOKA3aTENH AESITEIBHOCTH YYaCTHUKA KOHKypCa

2.1.

[TosHOTa ¥ aKTyaJIbHOCTH UHGOPMAIUU O NOCTaBIIMKE
COLMAJILHBIX YCIIYr, pasMENIeHHOW Ha OQUIHAIBHOM
caifte OpraHU3aIH B “HGOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON cetn «VIHTepHET», B TOM
YUCIE O IIePEUHE, MOPSAKE U YCIOBHUAX IIPENOCTABIIEHHUS




COILIMAJIBHBIX YCIYT, Tapudax Ha COIHMANbHBIE YCIYTH, a
TaKxe HAJIMYUU JUCTAHIMOHHBIX croco6oB
B3aUMOJIEHCTBYS DOCTABIIMKA COLHAIBHBIX YCIYr H
[oJyyaTeled  COIMAIBHBIX  YCJIYT  ITIOCPEACTBOM
SJIEKTPOHHBIX ~CEpBHCOB Ha O(UUUAIBHOM CalTe
OpraHm3aliy, 4Yepe3 JUYHBIH KaOWHET Ha €IUHOM
nopTaJjie roCyJapCTBEHHEIX YCIYT (CCHUIKA Ha CaiT)

2.2.

[Tepeuenn pa3paboTaHHbIX 17§ peaTu3yeMBbIX
IOCTABIIHKOM  COLMANBHBIX  YCIOYr IIPOEKTOB  IIO
BHEJIPEHHIO COBPEMEHHBIX COLMANIBHBIX TEXHOJIOTHH I10
OKa3aHMIO CONHUANILHBIX YCIYT B ONHOM MJIH HECKOJIBKHMX
dopMax couManbHOrO OOCHYXHBaHHS, HX KpaTKoe
OITHCaHKe

VenoBus NpeaoCTaBIeH s COMMANBHBIX YCIyr (KpaTkoe
ONHCAHME NPUJIETaole K OpraHu3ali COLHAIBbHOIO
O0CIy)XUBaHKsI TCPPUTOPUH, BXOJHOM 30HBI, (acaios
OCHOBHBIX 3JaHUM, >XWIBIX ITOMELICHHH, MOMEIIeHUN
[T TIPUTOTOBJICHUS MUK MTOJNY4aTENIMU COLUANTBHBIX
YCIyT, U1 pa3BUTHUS UX ABHUraTEIbHOH aKTMBHOCTH H
JIHEBHOH 3aHATOCTH, IIPOBEICHUS JOCYra, & TaKXe I
OpraHM3aly 3aHATHI 0 GOPMHUPOBAHHIO, PA3BUTHIO U
TOJJIEPKKE  TPYHOBBIX  HAaBBIKOB,  OpraHM3alUH
TPYZJOBOM  3aHATOCTH, B TOM 4YHcIe JiedebHo-
IPOU3BOJCTBEHHbIE (TPYZOBbIE) MacTepckue W/Uiu
1oCOOHBIE XO3SHCTRA)

24

Wudopmarus 06 ycreurHoi nesTeIbHOCTH MTOCTaBIIMKa
COLMANBHBIX YCIIYT B CPEACTBAX MacCOBOH HHMOpPMAIIUH
H  uHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOA  CETH
«HuTepHeT» (CChUIKA Ha IyOIUKAIHIO)

2.5

Hanpuume CHCTEM OIICHKM KadecTBa OKa3bIBAEMBIX
COLMANBHBIX YCNyr (KpaTKOe ONHCaHHE TEXHOJOIHH
OIIEHKH)




IIpunoxesue 5
k [lonoxernnio
O IIPOBEICHUHY Ha TEPPUTOPHH
Pecny6nuku KpbiM peruosanbHoro
sTana Beepoccuiickoro KOHKypca
npodeccHOHaNBHOIO MacTepCTBa B
chepe COLUATBPHOr0 00CTYKUBAHUS,
YTBEPXKIACHHOTO IIPUKa30M
MuHuCTEpCTBa TPYyIa ¥ COLUATBHON

3amuTel Pecrybmuku Kpbim

or L2.04 RoXL Ne /94

3agBKa Ha y4acTHeE B PerHOHANIBLHOM dTane Beepoccuiickoro KoHKypea
npo(heCCHOHATBHOIO MacTepcTBa B chepe COLUAILHOr0 06CIyKUBaHUL
Creunanpiag HoMusanus «CTabuIbHOCTE U Ka4ecTBOY (JIydllas OpraHu3aius,
NpeNOCTABIISIONIAS COLUAIbHEIE YCIYTH B CTallHOHapHOH hopme)

Haumenosanue npeacraBisemMoi nHbopManuu

Undopmanus, npeacTapnsemast
YYaCTHHKOM KOHKypca

1. O6mas uapopmaryst 06 y4aCTHUKE KOHKypCa

1.1

Hammenosanue cyonekra Poccuitckoit @enepanuu

1.2

HayMenoBaHue TIOCTABIIMKA COLMAIBHBIX  YCIYT,
bamunns, M4, OTYECTBO (npx  HaIW4HH)
PYKOBOJMTENSI, HOMEP MOOMJIBHOTO TenedoHa H ajgpec
9NIEKTPOHHOI MOYTHI, HAIMYNE aKKAYHTa B COLMAIBLHBIX
CEeTAX, afpec canTa

Kateropuu 06CyXiBaeMbIX IT'paXaaH

14

YucneHHoCTh rpakiaH, KOTOPBIM OKa3aHbl CONUAIbHBIC
yCIIyru IIOCTaBIIMKOM COLIMaJIbHBIX yCayr, B
npeabiaAymeM roay

1.5

YuCNEeHHOCTH COTPYIHUKOB

1.6

OrcyTeTBHe OOOCHOBAHHBIX JKajlo0 Ha  JIeMCTBUS
PYKOBOAMTENIS  OpraHM3alMd M COTPYIHHKOB
OpraHM3aliy OT IOJy4aTelel CONMAaJbHBIX YCIyr H
MHBIX JIAI B TEYEHHE TojAd, NpeameCTBYIOLIETO IOy
IIPOBEIEHNS KOHKypca

II. OcHOBHEIE TTOKA3ATENU AEATEIbHOCTH Y4aCTHHKa KOHKYpCa

2.1

[TosHOTA ¥ aKTYaNbHOCTh HH(OPMAIMH O IIOCTABIIMKE
COLIMAJIBHBIX YCIIYT, pa3MELICHHON Ha OQUIHaNILHOM
caliTe IIOCTABIIMKa COLMANBHBIX YCIIYT B
HH()OPMALHOHHO-TETEKOMMYHUKAIIMOHHOM CETH
«/HTepHETY, B TOM YHUCIIE O NIEPEYHE, IIOPAAKE U
YCJIOBUSX IIPEIOCTABICHUS COLIHANILHBIX YCIIYT,
Tapu(ax Ha COIHATBHBIE YCIYTH, @ TAKKE HATUYUA
JAVCTAHLIMOHHBIX CIIOCOOOB B3aUMOJIEHCTBHS




MOCTABUINKA COLMATIBHBIX YCIYT W ITOJIy4aTeeh
COLMATIBHBIX YCIIYT NTOCPEIACTBOM 3JIEKTPOHHBIX
CEepBHCOB Ha OGUIHATBEHOM CaliTe OpraHu3aliy, Yepes3
JUYHBIA KaOWHET Ha €NUHOM IOpTaIe TOCYIapCTBEHHBIX
ycnyT (CehliKa Ha CaiiT)

2.2.

Venosust mpeIoCTaBIeHH COIUANBHBIX YCIyT (KpaTkoe
onucaHue Npuierarolneil K OpraHu3aliy COLHAIbHOIO
00CIyXHUBaHKsT TEPPUTOPHH, BXOJHOH 30HBI, (hacaron
OCHOBHBIX 3[IaHHH, )XHJIBIX TOMEIIEHUH, TOMEIEeHUH
IIS TPUTOTOBJIEHUS MUK MTOJy9aTeNs MK COLMATBHBIX
YCIIYT, JUIS Pa3BUTHS X JIBUTATEIbHOH aKTMBHOCTH U
JHEBHOHN 3aHSTOCTH, IIPOBEICHUS AOCYT4, a TAKXKe JUIs
OpraHu3auyy 3aHATUH Mo (GOPMHUPOBAHUIO, PA3BUTHIO U
HOJIEPKKE TPYIOBBIX HABBIKOB, OPraHU3aLliu
TPYIOBO# 3aHATOCTH, B TOM YHCIIC Ie4eOHO-
IPOH3BOJICTBEHHEIE (TPYIOBBIC) MAaCTEPCKUE U/HIIH
TI0JICOOHBIE X031 CTRA)

[lepeyens peann3yeMpIX NOCTaBILIUKOM COLUAIBHBIX
YCIIYT IIPOEKTORB 110 BHEAPEHUIO COBPEMEHHBIX
COIMATBHBIX TEXHOJIOTHH 110 OKA3aHUIO COLMAIBHBIX
YCIIYT B OJHOHN MJTH HECKOJIBKUX (pOopMax COLMAIBLHOIO
obOCITy)KUBaHUSA, UX KPaTKOe ONIUCaHUE

2.4

YuCIeHHOCTH BOIOHTEPOB, IPUBJICUEHHBIX K paboTe
IIOCTaBIIMKA COLUATIBHBIX YCIIyT

2.5

Hanuupe cucteM OLIEHKM KadecTBa OKa3bIBAEMBIX
COLMANIBHBIX YCIYT




[Ipunoxenne 6
Kk [lonmoxeHu:o
0 IPOBENCHUU Ha TEPPUTOPUHU
Pecniy6nuxu KpeiM peraoHansHOro
sTana Beepoccuiickoro kKoHKypca
poeCCHOHANBLHOIO MAaCTEPCTRA B
cepe COUUaTbHOIO O0CITYXKUBAHUS,
YTBEPKACHHOIO NPUKA30M
MuHnncrepcTBa Tpyaa U COLMaILHON
3amuTe! Pecnybnuku Kpbim

or Ad.0% XpL 4 N 79X

OneHOYHBIH JTUCT PErHOHATIBHOIO dTana BeepoccHicKoro KOHKypea
Ipo(heCCHOHANBHOTO MACTEPCTBA B chepe COLUATBHOTO OOCIYKHBAHUS 110 HOMUHALMAM,
yKa3aHHBIM B IyHKTax | - 9 mpunoxeHus k nocraHosnenuro [Ipaputenscrea Poccuiickoi
Oenepanyn ot 1 mapra 2011 . Ne 121

Qamunus, uMsi, 0TYeCTBO (IPH HATUYKUHN) YIEHA KOMUCCHHM:

HanMmeHnoBanne HOMHHAIUU:

HaumeHoBaHue yyacTHUKA:

No Kpurepuu onenxu QakTnueckue | MakcumanbHBI
n/n OaJIs! e Gamel
1 | AKTyaJbHOCTH (BIHSHUE Ha Pa3BUTHE COLHANILHOM 10
cdepnl)
2 |HoBu3na (YHUKQJIBHOCTE, HANHYKE COLUANILHBIX 10
HHHOBAIIUH)
3 | DddexTHBHOCTS (3HAUUMOCTD JOCTUIHYTOTO 10
pe3ynbTara B MOBBILICHUHN Ka4eCTBA XKU3HU
rpaxkJaH)
4 |MacmtabupyeMocCThb (BO3MOXHOCTD 10
TUPAKXUPOBAHUS [IPAKTHKH B APYIHX CyOBEKTaX
Poccuitckoii Geneparun)
5 |IIy6muusocTh (Hamuyue HHGOpMaLuy O IPAKTHKE B 5
CpencTBax MaccoBOd MH(OpMaLuH,
HHOOPMAIIMOHHO-TEIEKOMMYHUKAITUOHHOM CETH
«VuTepHeT» (CChUIKA Ha MyOIHKALIUIO)

HUroropas oueHKa




Ipunoxenue 7
Kk [Tonoxenuro
O NIPOBEJICHUH Ha TEPPUTOPHHU
Pecniy6muxu KpeiM pers#oHansHOro
sTana Beepoccuitckoro KoHKypca
Ipo(ecCCUOHANTBHOIO MACTEPCTRA B
cepe cConHraIbHOro 06CIYKUBAHUS,

YTBCPXIACHHOI'O IIPHKA30M

MuHucTepcTBa Tpyia ¥ COLHANBHON
3amuTe! PecryOmuku Kpeiv

or 3L.0% 4012

No /9ﬁ

OueHOYHBIN TUCT PETHOHATIBLHOIO 3Tana BeepocCuiickoro KoHKypcea
npoheCCHOHAIBHOTO MACTEPCTBA B Chepe COUATHEHOTO 00CTY)XKUBAHUS 10 HOMUHALUAM,

(DaMI/IJ'II/ISI, M3, OTUECTBO (HpI/I HaJ'IH‘iI/H/I) YjIeHa KOMHCCHU:

HanMenosanue HOMHHAIUN:

Haumenoranye ydJaCTHHKA!

ykasaHHbIM B ITyHKTax 10 - 12 npunoxenus x nocranosnenuio [IpapurensctBa Poccuiickoi
Oenepaunu o7 1 mapra 2011 r. Ne 121

Kpurepun onienku

daxruueckue
OaJIel

Maxkcumanpa
ple Oambl

VYyacTie B MEPOTIPHITHSX 10 NPOGHECCHOHATBHOMY
Pa3BUTHIO [0 HAIIPABJICHUIO AESTENBHOCTU (CEMUHAPEI,
KPYTJIBIE CTOJIBI, TPEHUHTH) B TeueHUe 3 JeT,
IPEAIICCTBYIOMUX YYACTHIO B KOHKYpCe

10

Yuactue B KOHKypcax npoecCHOHAIBHOI0 MacTepCTRa,
IPaHTOBBIX IIPOTpaMMax B TEUEHHUE 3 JIeT,
IPEILIECTBYIOUIX YIaCTHIO B KOHKYpCe

10

(V)

VYyacTue B peanusaniy COBPEMEHHBIX COLMANIBHEIX
TEXHOJIOTHH, CTOCOOCTBYIONIMX COBEPILIEHCTBOBAHHIO
KaueCcTBa IIPEOCTABISIEMBIX COUATBHBIX YCIYT
HACEeJIeHUIO, 0000IEHHIO B PACIIPOCTPAHEHHIO IEPENOBOT0O
OIIBITa AEATEIBHOCTY OpraHU3alUK COLMATIBHOIO
obcIy)XUBaHUS

10

HacraBuuueckas JeTeNbHOCTD

Vrdopmarus o myObmaKanusxX 0 COLUaNTbHBIX TEXHOIOTHAX,
KOTOpbIE OBUTH pa3paboTaHbl/BHEIPEHBI/PEaTi30BaHbl
YYaCTHUKOM KOHKYpCa HJIU C €0 Y4aCTHEM, B CPEACTBaX
MaccoBOi HHGpopManun, HHGOPMaIIMOHHO-
TENEKOMMYHUKALIMOHHOM ceTH «MHTepHET» (CChlIKa Ha
nyOITHKAITHIO)




HUtorosas onenka




or AL.0% 2044

[Tpunoxenue 8
k [Jonosxenuto
0 IIPOBEIECHUH Ha TEPPUTOPUU
Pecnybmxu KpbIM pernoHamsHOTo
sTana Bcepoccuiickoro xoHkypca
po(eCCHOHANBHOIO MaCTEPCTRA B
chepe coUaTBHOro 00CIYKUBAHNUS,
YTBEPXKACHHOTO IIPHUKA30M
MuHucTepCcTBa TPy A ¥ COLUANBHOM
3aumThl Pecrybnuku Kpeiv

No /94

O1eHOYHBIH JIUCT PETHOHANBHOTO 3Tana Beepoccuiickoro KoHKypca npodecCuoHaIbHOTO

MacTepCTBa B chepe CONUATBLHOT0 06CIyXHUBaHUS M0 crieyallbHON HoMuHaNKU «CTabUNbHOCTD U
KauyecTBO» (JIydllas opraHu3anus, IpeI0oCTaBIIsSIOAs COLUAIbHEIE YCIYTH B ()OPME COIMAIBLHOTO

o0cny>XuBaHUs Ha IOMY)

damuus, UMS, 0TYECTBO (IIPY HAJIMUUM) WieHa KOMUCCHH:

HanMeHOBaHuE y4acTHUKA:

Kputepuu oneHku

daxTuyeckue
OaJIB!

Maxcumasipd
ple Danibl

[TonrOoTa W aKTyasbHOCTH MHQOPMALHUH O HOCTABILKKE
COLMANBHEIX YCIYr, pa3sMEIEHHOW Ha OQUIMATEHOM
caiite MOCTaBUIMKA COIHATBHBIX yCIyT B
HH()OPMALHOHHO-TEITEKOMMYHUKALOHHON CeTH
«/luTepHeT», B TOM dYHCIE O IIepeYHe, MOpSIAKE H
YCIIOBMAX MPENOCTABIEHNS COLMANBHBIX YCIYT, Tapudax
Ha COIMAJbHBIE YCIYTH, B TOM 4YHCIE HalW4#e
IVMCTaHIMOHHBIX croco6oB B3aHMOJEHCTBUS
MOCTaBIIMKA COLMANBHBIX YCIyT H  IOJydareiel
COLMANBHBIX  YCIYT  MOCPEACTBOM  BJIEKTPOHHBIX
CepBHCOB Ha OQUUHATBPHOM CcaifiTe IOCTaBILHKA
COIHAIBHBIX YCIIYT, Yepe3 JUYHBIH KaOHMHET Ha eIUHOM
[opTaJle TOCYyIapCTBEHHBIX YCIYT (CChUIKA Ha CalT)

10

PCaJ'II/ISyeMBIG MMOCTABIIUKOM CONHAIBHBIX YCIIYT
COBPEMCHHBIC COHAIBHBIC TEXHOJIIOTHU

10

[TporpaMMHBIi TIPOIYKT MO YUETY COUMAIBHBIX YCIYT U
(GOPMUPOBAHUIO OTYETOB B SJIEKTPOHHOM BHUJIE

TpaHCHOpTHBIe CpencTea, 3aJICHiCTBOBAHHEIC IIpH
OKa3aHMU HaJOMHBIX CONHAJIBHBIX YCIYT

10

CucTeMbl OLIEHKHM KauecTBa OKa3hIBAEMBIX COLIMAJIbHBIX
YCILyT

10

HUrorosas olieHKa




[Tpunoxenue 9
Kk IlonmosxeHuro
O IIPOBEICHHUH Ha TEPPUTOPHH
Pecny6muxu KpbM pernosaibsHOTO
sTana Beepoccuiickoro KOHKypca
po(ecCHOHAIBHOIO MacTepCTBa B
chepe conranbHEOro 00cIyKuBaHus,
YTBEPXACHHOTO IPHKA30M
MuHmCcTepCTRa TPYAA ¥ COLUATBHON
3amuTel PecniyOnuxu KpbiM

or_L2.0Y 4021

Ne /94

OLicHOYHBIH JIACT PETMOHANBHOTO dTana BeepocCHRCKOro KOHKypea mpodecCHoOHaNnbHOro

MacTepcTBa B chepe CONUaTbHOro 00CIy)KUBAHHA 110 Crieranbiol HoMuHannK «CTa0UIBHOCTE U
KauecTBOy» (JIydllas OpraHu3alys, NPEeIOCTaBISIONIas COIMAIbHBIE YCIYTH B IIOIYCTalMOHAPHOK

bopwme)

daMunus, uMs, OTUECTBO (IIPYU HATWYKHM) WIEHA KOMUCCHH:

HaymMmeHoBaHHE y4acTHUKA!

Kpurepnu oneHku

daxtuyeckue
Dassl

MakcuMajbH
ble DalIel

[TonHoTa W aKTyaIbHOCTH HMHGOpMANHUU 00 yYacTHHUKE
KOHKypCa, pa3MEIleHHOM Ha OQUIMAIbHOM CalTe
OpraHu3aluu B UHPOPMALHOHHO-
TENEKOMMYHUKAIMOHHONH ceTu  «VIHTEpHET», B TOM
yucie 0 IepeyHe, NOPSAKE U YCIOBUAX IPEAOCTABICHUS
COLMANBHBIX YCIyT, Tapudax Ha COLMAaNbHbIE YCIIYTH, a
TaKxe HAJIUYUU JUCTAHIIMOHHBIX criocoboB
B3aUMOJIEMCTBUS yYaCTHHKA KOHKypca M IIOJydaresen
COLMANBHBIX  YCJIYyr  IOCPEICTBOM  3JIEKTPOHHBIX
CEpBHCOB Ha OGHLUAIBHOM CaiiTe OpraHu3alliy, 4Yepes
JMYHBIA KAaOUHET Ha eIUHOM IIOpTaje rocylapCTBEHHBIX

yCIyr

10

PaspaboTanHple W pealM3yeMble  IMOCTABILHKOM
COLMAIBHBIX  YCIyI  TPOEKTBl 10  BHEAPCHHUIO
COBPEMEHHBIX COLMAIBHBIX TEXHOJOTMH IO OKAa3aHUIO
COLIMATILHBIX YCIYT B OINHON MM HECKOJNBbKMX (opmax
COIMATIBHOTO OOCITY KUBaHHS

10

(98}

VcioBus — NpenoCTaBNECHUS — COLMANBHBIX  YCIyT
(mpuneraromias K OpraHH3aldid TEPPUTOPHS, BXOZHA
30Ha, (acagsl OCHOBHEIX 3[IaHUH, JKUJIBIE IIOMEIIECHUS,
NOMELIEHUS [UIS MPHUTOTOBJIEHUS MHUILKM IOJIy4aTensIMu
COLMANLHBIX YCIYT, JUIS Pa3sBUTHUS HX IBUraTebHON
aKTMBHOCTH W JHEBHOM 3aHATOCTY, IPOBEIEHMS JOCYTa,
a TaKKe IS OPraHM3allvy 3aHATHH 110 GOPMHUPOBAHHIO,
pasBUTHIO M TOJAEPXKKE  TPYHOBBIX  HABBIKOB,
OpraHu3aiiy TPYAOBOH 3aHATOCTH, B TOM YHCIE

10




71e4eOHO-TIPOU3BOICTRBEHHBIE (TPYHOBBIE) MACTEPCKUE M
/v moICOOHBIE CENBCKHE X03SHCTRA)

4 HNudopmanust 00 yCHelmHo# NeATEIpPHOCTH IIOCTABIIMKA 5
COLHAIBHBIX YCIYT B CPEACTBAX MacCOBOM MH(pOpMAIHHY,
cetu «IHTEpHETY

5 CucTeMbl OIEHKM KayeCTBa OKa3bIBAEMBIX COLMAIBHEIX 10

yCayr

Wtorosas oneHka




Ipunoxenue 10
K ITonoxenuto
0 IIPOBEICHUU Ha TEPPUTOPUH
Pecniybnuxu Kpeiv peruoHansHoro
sTana Beepoccuiickoro koHKypca
npodecCHOHANBHOT0 MAaCTEPCTBA B
cepe conmanbpHOro 00CIyXKUBaHUS,

YTBEPXKACHHOI'O IPUKA30M

MuHucTepcTBa Tpyia U COLMAIBHON
3anmthl Pecybnuxu Kpeim

oT

A4.04 LoX L

Ne /94

MAacTepcTBa B chepe COLUATBHOTO 00CTY KUBAHUS
Crneuunansnas HomuHanus « CTabHIBHOCTE U Ka4eCcTBOY (JIydIIas OpraHu3alus,
IPENOCTABIIAIONIAS COIMANBHbIE YCIYTH B CTAIIMOHAPHOM (hopme)

damunust, UMs, OTYECTBO (P HANMYUHK) WIEHA KOMHCCHU!

HauMmenogranue Y4JaCTHHKA:

OLEHOYHBIH TUCT pETHOHAIBHOTO 3Tana Beepoccuiickoro KoHKypca mpodecCHOHaIbHOTO

Kpurepun ouieHku

daxTHyeckue
OauIB

Maxkcumaiby
ble OAITBI

[ToynHOTA M aKTyaTbHOCTh HHGOPMAIIUH O NOCTABIIHKE
COLHANBHBIX YCIIYT, pa3MeIleHHON Ha OQHUIHAILHOM
caiiTe MOCTaBLIMKA COLIUATIBHBIX YCIYT B
WH()OPMAITHOHHO-TCJIEKOMMYHUKALIMOHHON CETH
«VHTEpHETY, B TOM YHCIIe O IIepeYHe, IOPIKe U
YCIIOBUSX NPEIOCTABIECHHS COUMANBHBIX YCIYT, Tapudax
Ha CONMAIBHBIE YCIIYTH, 8 TAKXKEe HATMYUH
JACTAHIMOHHBIX CITOCOOOB B3aMMONEHCTBHS
IOCTARIIKKA COIIMANILHBIX YCIYT U [OJyYarenen
COLMANBHBIX YCIYT MOCPEICTBOM 3JIEKTPOHHBIX
CEpBHCOB Ha OpHUIMATBHOM CaliTe IOCTaBIIMKA
COILHANIBHBIX YCIIYT, Yyepe3 JTUYHbI KaOUHET HA €IUHOM
TIOpTaJie FOCYOApCTBEHHBIX YCIyT

10

YcnoBus NpefoCTaBIeHUS COLUAIBHBIX YCIYT
(mpuiieraroias K OpraHu3aluyl TEPPUTOPHUS, BXOIHAS
30Ha, (hacaasl OCHOBHBIX 3[JaHMH, )KUJIbIE IOMEIIECHNUS,
MTOMEUIEHHUS 11 IPUTOTOBIICHUS UM [10JIyYaTENIMH
COLIMATBHBIX YCITYT, ISl pa3BUTHS UX JBUTATE/ILHON
AKTUBHOCTH ¥ IHEBHOH 3aHATOCTHU, IIPOBEACHHA HOCYT4a,
a TaKKe [JIs OpraHu3aluy 3aHATUH 10 GOPMHUPOBAHUIO,
Pa3BUTHIO U MMOAACPIKKE TPYAOBBIX HABBIKOB,
OpraHu3alvy TPYLOBOMH 3aHATOCTH, B TOM YHCJIE
Ne4e0HO-TIPOU3BOICTBEHHBIE (TPYIOBBIE) MACTEPCKUE U
/MK TI0JICOOHEBIE CEbCKHE XO3IHUCTRA)

10




3 Peanuzyemple TOCTaRIIMKOM COLMATIBHBIX YCIYT 10
IIPOEKTHI 10 BHEIPEHUIO COBPEMEHHBIX COLIUATBHBIX

TEXHOJIOTHH [0 OKa3aHUIO COLUANBHBIX YCIYT B OQHOM
HTH HECKOJIBKHX HOpMax COIUANBHOTO 00CITyKHBaHUS

4 YuCIEeHHOCTE BOJIOHTEPOB, IPUBIEUYEHHBIX K paboTe 5
OpraHu3aluy

5 CucTeMBl OLIEHKH Ka4yecTBa OKa3bIBAEMBIX COLUATIBHBIX 10
ycayr

HToroast ollcHKa

3amecTHTEe]Ib MUHHCTPA M. Tepsie




IIpunoxenue 2
K IIpuKazy MuHUCTEpCTBA TpyAa U
couuanbHo# 3anuTel Pecnybnuku Kpbim

or LS. 04 10LL  Ne 195

COCTAB
KOHKYPCHOH KOMHCCHH N0 NpOBeAeHUI0 Ha TeppuTopun PecnyOnuxn Kpbim
pernoHajJbHOro 3tana BeepoccHicKOro KOHKypca npogecCHOHAIbHOIO
MacTepcTBa B cepe CONHAIBLHOIO 00CTyKUBAHHA

PomanoBckas 3amecrtutens [Ipencenarens CoBeTa MUHHCTPOB
Enena BacuabeBHa | PecriyOiiuku KppiM — MUHHCTP TpyZa ¥ COLUATBHOM
sauuTel Pecy6nuxu KpeiM, Iipesncenarens
KOHKYPCHOU KOMHUCCUU

TepsieB Makcum 3aMecTUTeNbh MUHUCTpA TPYAA ¥ COLMAILHOM 32U ThI
AHaTOJIbeBUY Pecny6nuku KpeiM, 3aMeCTUTEND NIpEACENATENS
KOHKYPCHOM KOMUCCHH

[CopsiuxkuH 3aMeCTHUTeNb HaYalbHUKA YIIPABJIEHUS COLIMAIbHOTO
AJieKCaHIp 00CITy>XKMBaHUS U Pa3BUTHUS HETOCYAAPCTBEHHOIO
BnaaaumupoBu4 CeKTopa B cepe MpeAOCTaBIEHUS COLMAIBHBIX YCIYT -

3aBEIYIOLIUHA OTAENIOM KOHTPOJIS 3a IIPeIOCTaBICHUEM
YCJIYT B MOJIyCTAllIOHAPHON ¥ HaloMHOH dopmax
MuHnucTepcTBa TpyAa U COLMAIbHON 3allUThI
Pecny6nuku KppiM, cekpeTaps KOBKYPCHON KOMUCCUI

YeHbl KOMHCCHH

AcanoB Tumyp 3aMecTUTeNh MUHUCTpa 00pa30BaHus, HAYKH U
PematoBu4 moonexu Pecry6onuku Kpeim

Adonun EBrennit [Ipencenarens KppIMCKOro peruoHajbHOIO OTAEIEHHUS
BukropoBuu ObmepoccuicKoi OOIIEeCTBEHHON OpraHu3aliu

nHBanun0B «Bcepoccuiickoe 00mIecTBO MIIyXUx»

Hauunosa Hatanba | HauanbHUK YIPABICHUS COLUAIBHOIO OOCIYKUBAHUS
BacunbeBHa ¥ pa3BUTHsI HETOCYNapCTBEHHOTO CeKTopa B cepe
MpeI0CTaBIeHUs] COUUANBHBIX yCIyT MUHUCTEPCTBA
TpyZa B colmainbHoM 3amuThl PecryOnuku Kpeim

Hectepenko Ynen Mectroit Cumdeponosbckoi o01eCTBEHHOM
Anexkcedl UBaHOBHY | OpraHU3alUY WHBAIU]

Cobemanckas Ynen Ob6mmectBeHHo# nanats!l Pecybnukyu Kpeim
Ouabra IlerpoBHa




PyGeab AHHa IIpencenarens Komurera I'ocynapcrteennoro Cosera

JAmuTpHeBHA Pecry6uku KpeiMm o 31paBooXpaHeHHIo,
COLMAJIBHOM IOJIUTHKE U JeJiaM BeTEPaHOB

Xmenb Bacnaui HavanpHUK ynpaBiieHus IO AejlaM HHBATHIOB

IOpbeBuY

3amecTUTEb MHHHCTPA <7Z’MM/ M. Tepsie



