CIOYXBA CJIYXBA KbbIPbIM

3 EKOJIOITYHOTO 110 SKOJIOTHYECKOMY JOKYMXYPHETHHUHD
TA TEXHOJIOTTYHOT'O ¥ TEXHOJIOTHYECKOMY  SKOJIOTHS BE TEXHOJIOT U
HATJISTY PECIIYEJIIKM KPHM  HAJ3OPY PECTIYBJIMKH KPBIM HE3APETH JAMPECH
IMPUKA3
2603 40dbH Ne 5 .uma

r. Cumdeponomns

O BHeceHHH H3MeHeHHii B npuka3 oT 10 aasaps 2022 r. Ne 1-n
«06 yrBepxkaennu Ilopaaka opranu3anuu paéoTbl N0 paccMOTPEHHIO
o6pamennii rpaxaaH, noctynuBmuX B aapec Ciayx0bl N0 3K0N0rHIECKOMY
H TeXHOJIOrH4ecKkoMy Haa3opy Pecny6ankn Kpsim»

B cooTrBercTBHH ¢ PepepaibHBEIM 3aKOHOM orT 2 Mas 2006 r. Ne 59-03
«O mopsake paccMOTpeHus oOpaiieHuit rpaxaaH Poccuiickoit ®epepauum,
DenepanbHeM 3ak0HOM OT 4 aBrycra 2023 r. Ne 480-03 «O nopsigke pacCMOTpeHHs
obpamennit rpaxnan Poccmiickoit ®enepanum», cratbeit 84 Koﬁcm*rynnn
Pecrry6muxu Kpeim, @enepanbHbiM 3akoHOM OT 21 nekabps 2021 r. Ne 414-03 «O6
ofUMX  NpUHUUNAX  OpraHW3alMM  NYONHWYHOH BJIacTH B  CyObBekTax
Poccuiickoii ®enepauun», crarpeit 20 3akona Pecrmy6muku Kpeim ot 19 wmrons
2022 r. Ne 307-3PK/2022 «O6 HCIONHHTENBHEIX opraHax Pecmy6muxu Kpbim»,
nocranosleHHeM CoeTa MuHHCTPoB Pecry6maxu KpsiM ot 23 mons 2014 T No'224
«0O6 YTBEPKICHUH INonoxenus o Cmyx6e 1o 9KOJIOTHYECKOMY
U TeXHoJIorH4eckomy Hanaszopy PecmyOinuku KpbiM», I p H K @ 3 BI B 2 10: |

1. Buectm u3MeHeHus B mpuka3 Ciayx6el N0 3IKOJIOrHYECKOMY
U TexHoJiorudeckoMy Hansopy PecnyOnuxu Kpeim oT 10 saBaps 2022 r. Ne 1-m
«O6 yrBepxnennd Ilopsnkxa opranusamuu pabGoThl M0 pacCCMOTPEHMIO OOpalleHHH
rpaxzad, nocrynuBunx B Ciayx0y O 35KOJIOIMYECKOMY H TEXHOJIOTHYECKOMY
Hamsopy Pecmybnnxu KpsiM», H3110)XHB NPHIOKEHHE K HEMY B HOBO# pelaKIiH.

2. Hacrosmut#i nmpukas Bcrynaer B cuiy ¢ 30 mapra 2025 r.



3. KOHTpOJIB 3a UCIOJIHEHHEM HACTOALICIo NpHKasa BO3JIOXKHTE Ha IEPBOIC

3aMecCTHTeNs HauaJlbHuKa Ciryx0b1 JlaTsinesa 51.B.

HavanbHuk cryx0bl ~ I1. H. Ko3sioB



IMpunoxenne

K npuka3y CiyOsI 10 3K0JIOrHYECKOMY
H TEXHOJIOTHYECKOMY HaJ[30py
PecnyGnuxu KpbiM

oty 03 2025romaNe A  -mma

Ilopsipox
opraHu3anuy paGoTsl NO PACCMOTPEHHIO 00palleHHH IPasKAaH,
nocTynuBIIHX B afpec Ciryx0b1 no 3Ko/I0rHYecKomy
H TexHoJioruaeckomy Han3opy PecimyOimmaxu Kpbim

1. O6mue noJjoxeHns

1.1. Hacrosmmii Ilopamok opraHum3amuu paboThl IO  PacCMOTPEHHIO
oOpamenuii rpaxgaH, mnocTynuBmmX B aapec CiyxO0bl 1O 3KONOTHYECKOMY
H TEXHOJIOrH4ecKkoMy Hanzopy PecryOmuku KpeiM (nanee - Ilopanok) ycraHaBiuBaeT
TpeOOoBaHH K OpraHu3alMy paboThl 10 CBOEBPEMEHHOMY U MOJHOMY PacCMOTPEHHIO
IIMCHMEHHBIX, JIEKTPOHHBIX H YCTHBIX OOpalleHHi, IPUHATHIO M0 HUM pellieHuH U
HalpaBlieHHIO OTBETOB 3asBHTENAM B CpPOK, YCTaHOBJICHHBIii 3aKOHOJIaTeJIBCTBOM
Poccuiickoit Penepaumm.

1.2, TIlon oOpamenneM rpaxJaHMHA CleqyeT TOHHMMaTh oOpamieHue,
- HampaBiieHHoe B ajipec CiryObI 10 3KOJIOTHIECKOMY U TEXHOJIOTHYECKOMY HaA30pY
Pecrrybnuxu KpeiM (manee — KpeiMrexnaaszop) B nucbMeHHO# Gopme unu B popme
3JIEKTPOHHOTO NOKYMEHTa MpelIoXKeHHe, 3aiBJIeHHE WIH Xalnoly, a Takke YCTHOe
obpallleHre rpaXaHWHA, MOJAHHOE B XOJI€ JINYHOTO NMpHeMa HAavYaJbHHKA, IEPBOro
3aMeCTUTeNs HadaJIbHHKA, 3aMeCTUTeNeH HadyalbHHKa KphIMTeXHaa3opa.

Ilonoxenwusi, yCTaHOBJIEHHBIE HacToAmUM [lopsAaxoM, NpHMEHAIOTCA
K NPaBOOTHOIICHHSAM, CBS3aHHBLIM C opranm3anmedl paboThl MO PacCMOTPEHHIO
obpamennii rpaxnman Poccuiickoii ®enepaiy, HHOCTPAHHBIX TpaXKaaH H. JHl 6e3
rpaXJaHCTBa, a TakKke OObeAHHEHHMH rpaXJaH, B TOM YHCJEe IOPHAMYECKHX JIMLI,
OCYLIECTBIMIOMMX  MyOJHYHO  3HaYuMble  (QYHKUHH rOCyZIapCTBEHHBIX
W MYHHLIMMAJIBHBIX YYPEKICHWH, HHBIX OpraHM3alMii M JOJKHOCTHEIX JHAILL,
3a MCKIIOYEHHEM CIy4aeB, YCTAHOBJICHHBEIX MEXIYHapOAHKIMH JOTOBOpaMH
Poccuiickoli ®Depmepanii HIH 3aKOHOJATENLCTBOM PoccHiickoif <I>e11epa1:mn
(nanee - rpaxxnane). ,

1.3. Ilpm paccMoTpeHHH o6palleHus rpakJaHHHA JOJDKHOCTHBIE JIMLA:

obecrieanBalOT 00BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PaCCMOTPEHHE
obpalieHHs, B clydae HEOOXOAMMOCTH - C YYaCTHEM IpaXKJaHHHa, HaHpaBHBI[IeI‘O
obpalleHHe; : o

3aMpallldBalOT, B TOM YHCJie B JJIEKTPOHHO# (opMe, HCOﬁXOI[HMHe U
paccMOTpeHHs1 obpaimeHus JOKYMEHTH H MaTepHabl B TEPPHTOPHANBHBIX OpraHax
denepanbHBIX OpraHOB MCHONHHTENHHOM BJIACTH M HCIIOJHHUTENBHBIX OpraHax
PeciyOGnmuxn KpbiM (Zajnee - HCHOJNHHUTENBHBIE OpraHbl), OpraHaXx MECTHOTO
€aMOyYTIpaBJICeHUsI  MYHULHUNAIBHBIX oOpa3zoBanmit B  Pecrmy6muxe - Kpbim
(manee - opraH MeCTHOro CaMOYTPpaBJIEHHA) U Y HOJDKHOCTHBIX JIHIl, HA KOTOPBIX



BO3JIOXKEHO OCYILECTBICHHE ITYOJIMIHO 3HAYUMBIX (YHKLIHH;

NPUHHAMAIOT Mephl, HamnpaBJ€HHbIE HAa BOCCTAaHOBJIEHHE WM 3aIUTY
HapyLIEHHBIX IpaB, CBOOO H 3aKOHHBIX HHTEPECOB MPaXXAaHHHA;

JAlOT TMMCHMEHHBI OTBET IO CYIECTBY IIOCTaBI€HHBIX B oOOpallleHHH
BOMPOCOB, 3a MCKIIIOYEHHEM CJIydaeB, yKa3aHHBIX B MyHkrax 3.3 - 3.8 pasnena,ﬁ
Hactosimero [Topsaxka;

YBEAOMJIIOT IpaKJaHUHA O HAIIPABJICHHH €ro oOpallleHHs Ha pacCMOTpEHHE B
Jpyroif HCHONHHUTENbHBIM OpraH, OpraH MECTHOrO CaMOYMpaBICHHS HIH
JOKHOCTHOMY JIMIYy B COOTBETCTBHH C HX KOMIIETEHIHEH.

1.4. IIpuy  paccMoTpeHMm  oOpalieHHs, MHOCTYNHBILIEr0 B  ajpec
KpeiMTexHan3opa, rpaxjaHiH HMEET IIPaBo:

IIPEACTABIATH AOIONHUTENbHBIE JOKYMEHTHI H MaTepHalbl 1H00 oOpamaTsca
¢ mpocsboit 00 ux wucrpeboBanmn. K oOpailieHHsaM, noctynuBumM B ¢dopme
3NIEKTPOHHOIO0 NOKYMEHTa C HCIONB30BaHHEM (elepayibHON TroCyqapCTBEHHOM
HHPOPMALIMOHHOM cHcTeMBI «EAMHBIN MOPTaJl rOCYJapCTBEHHBIX H MYHHIHIIAIBHBIX
yeayr (pyHkuuit)» (manee — Exunpii nopran rocycnyr), HHOM HH(OpMaILHOHHO
cucteMbl KpeiMrexHazsopa imbo odummansHoro caifita KpeiMTexHaasopaa:#
UH(DOPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOK ceTH «UHTepHeT», 06ecrneunBarOILHX
HIeHTHOHUKaIMIO W (WIM) ayTeHTHQHKAUMIO TpaxJaH, TIpakAaHUH BIpaBe
TIPUJIOKHTH HEOGXOMMMBIE JOKYMEHTEI M MATEPHAIIEI B 3JIEKTPOHHOM (opMe;

3HaKOMHUTECS C JOKYMEHTaMH M MaTepHallaMi, KacalOLIMMHUCS pPacCMOTpeHHA
obpallleHHs, eclM 3TO He 3aTparuBaeT IIpaBa, CBOOOIBI M 3aKOHHBIE HHTEPECHI
JApYTHX ML H €ClIM B YKa3aHHBIX AOKyMEHTaX H MaTepHajaXx He cojep)Xarcs
CBEICHHS, COCTABIIAIOIINE IOCYJaPCTBEHHYIO HIIH HHYIO OXpaHsieMylo (deZiepalbHbIM
3aKOHOM TaliHy;

IIOJIy4yaTh NHUCHMEHHBIA OTBET IO CYIIECTBY IIOCTaBIEHHBIX B OOpailiemHH
BOIPOCOB, 332 HCKJIIOYEHHEM CIIy4aeB, yKa3aHHbIX B myHKTax 3.3 - 3.8 pasaénai
Hactosiuero Ilopsnka, yBemoMieHue o mepeajpecaliii ITHCBMEHHOTO OOpalIgHUA
B HCIIOJIHMTENBHBIA OpraH, OpraH MECTHOrO CaMOYNpPaBIECHUs WIH AOKHOCTHOMY
JNHIYy, B KOMIIETEHIMIO KOTOPHIX BXOJNHT pelIeHHE IOCTABICHHBIX B OGpAIleHHH
BOIPOCOB;

IOJIy4yaTh NMHUCHMEHHBI OTBET MO CYIIECTBY INOCTaBIEHHHIX B OOpalieHHH
BOIIDOCOB B Clly4dae, NpeaycMOTpeHHOM ab3aneM 2 mnyHkra 3.38 pasgena 3
Hacrosmero Ilopsiaka, Ha OCHOBaHMH oOOpameHus ¢ npock6oit o ero
IIpeJoCTaBIeHHIH; ;

NoJaBaTh Xanoby Ha NMPHUHATOE Mo OOpalleHHIO pellieHHe MM Ha AelcTBUe
(Ge3pelicTBHE) B CBA3H C pacCCMOTPEHHEM OOpallieHUs B afMHUHHCTPATHBHOM H (HJIH)
cyne6H0M nopsiAIKe B COOTBETCTBHH C 3aKOHOAATENECTBOM Poccuiickoii denepanyy;

) o0paiaTbCcs ¢ 3aBIICHHEM O IIPEKPALIEeHHH PaCCMOTPEHHs OOpameHHs.

1.5. Pe3yneTaToM paccMOTpeHHs OOpallieHHii rpaXkiaH SBJISETCS:

ITuceMeHHBIH OTBET IO CYIIECTBY IMOCTAaBIEHHHIX B OOpallleHHH BOIPOCOB
nubo mnepeHamnpapiieHHe OOpallleHHMss B Jpyroil HCIOJHUTENBHBIH OpraH WK
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JHIYy C YBEJOMJICHHEM 3asBUTENS O



nepeagpecaiud obpameHus, JUO0 YBEIOMJICHHE 3asBUTENS O HEBO3MOXHOCTH
paccMOTpeHuUs O6paleHHs 10 CYIIECTBY NOJHUMAEMBIX BOIIPOCOB;

OTBET Ha yCcTHOe oOpamieHHe rpaKaaHWHa, IPHHATOrO HA JIMYHOM IIPHEME, C
ero CorJIacHs MOXeT OBITh JaH YCTHO, €CJIM YKa3aHHbIe B YCTHOM oOpamieHun (akThl
U OOCTOATENBCTBA SABIAIOTCS OYEBHOHBIMH M He TpeOYyIOT IOMOJHHUTEIBHOH
NPOBEPKH, B OCTalbHBIX CIy4YasX MAacTCd IMCbMEHHBI OTBET MO CYLIECTBY
IIOCTaBJICHHBIX B 0OpallleHUH BOIIPOCOB.

OrtBer Ha obpallieHHe He JaeTcs B ClIydae, €ClIM B IHCbMEHHOM OOpallleHHH He
yKa3aHa ¢aMuiIMs TpaXJaHHHA, HampaBWBIlero oOpallleHue, WIH ITOYTOBBIA
(aneKTpoHHEIH) afipec, 110 KOTOpPOMY HOJKeH OBITH HalpaBieH OTBET.

2. TpeGoBaHHs K OPraHM3allHH PacCMOTPeHHs o0palmeHHH rpaxiaH

2.1. IlouroBeIM agpecoM KpriMTexHan3opa s HanpaBiCHHMS ITHCHBMEHHBIX
06pamemm apiserca: 295026, r. Cumbeponons, yn. Habepexuas, n.71.

IpaxnaHnuH  MoOXeT  JIMYHO  MepenaTh  NHCbMEHHOe  ofpailneHue
B KpeiMTEXHAN30D.

2.2. I'padux (pexxum) pabotsl KpriMTexHaa30pa:

MOHEEeIbHUK — yeTBepr - 9.00 - 18.00;

natHHIa - 9.00 - 16.45;

nepepsiB - 13.00 - 13.45;

npeanpasaHuyHele JHYE - 9.00 - 17.00;

cy660Ta 11 BOCKpeCEHbE - BHIXOAHBIE JHH.

2.3. OOpamenus B KppiMTexHag3op B ¢opMe 3JIEKTPOHHOIO noxymen'ra
HanpapBJIAIOTCS:

- Yepe3 roCyJapCTBEHHYI0O HH(POpPMalMOHHyI0 cucreMy Pecrmy6muxu KpeiM
«ITopran IlpaBurenscrBa Pecmy6muxu Kpeim» (namee - mopran I[IpaBuTenscTBa
Pecniy6nuku KpriM) mocpenctsoM: Moayns moprana IlpaBurensctBa PecnyGnuku
Kpeim» (manee - «/HTepHeT-mpuéMHas»), HAXOHAINErocs IO aApecy cepBepa
https://rk.gov.ru, unu myTeM nepexona no cceuike https://rk.gov.ru/profile/welcome B
ceth «MHTepHer». OOpaineHus B BHJIE JEKTPOHHOTO HOKyMeHTa B «MHTepHer-
NpuEMHYIO» OGOpPMIISIOTCA 4Yepe3 JIMYHBIH KaGHMHET 3aperHCTPHPOBAHHOTO
none3oBaresiss EnuHON cucTeMBl HAeHTHOHKAMM M ayTeHTHGUKauun EpuHOro
HopTaja rocyciyr; -

- 4epe3 EauHBI nopTam rocyciyr, HHyI0O HH(OPMAIHOHHYIO CHCTEMY
KpeiMTexHan3opa 6o odpunuansueiii caiit KpeiMTexnanasopa B HHGOpMALMOHHO-
TeJIEKOMMYHHKaLMOHHON ceTH «MHTepHeTY», obecneunBalonme HACHTHUPUKALHIO U
(unn) ayTeHTHQUKALMIO FPaXKAaH.

B KpemMrexHansope aeiictByet TenedoHHas «ropsaas JIHHHA». OOpaTuThCS Ha
TeNEPOHHYIO «TOPAIYIO JIHHHIO» MOXHO IO HOMepaM TenepOHOB, YKa3aHHBIM Ha
odunmansHOM caiite KpsiMTexnansopa.

3BOHKH «rops4ei TMHUA» PHHAMAIOTCS B CIIEAYIOMEM PEeXUME:

INonenensuuk - gyerBepr: ¢ 09:00 go 18:00 (xpome npa3AHAYHBIX AHEH)

ITatHuna: ¢ 09:00 no 16:45 (kpoMe npa3AHUYHBIX THEH)




O6enennsiit nepepriB: ¢ 13:00 go 13:45

Cy660Ta, BOCKpeceHbe: BEIXOAHEIE THU

Iopsamox  paGoTel  TeneOHHON  «ropsf4yeil  JIMHUM»  PEryNIUpyZred
«[Tonoxenuem o pabore ¢ COOOIIEHHSMH, IOCTYMAIOIIMMH Ha TENe(POHHYIO
«ropsdyro TuHHIO» Ciyx6bl MO SKOJOTHYECKOMY U TEXHOJOTHYECKOMY HaIN3OpPy
Pecny6muxu Kpeim».

24. CsemeHus o0 MeCTe HaxOXIeHHMS M TelehOHHEIX HOMepax
KpriMTexHan3opa ¥ IOYTOBOM aipece Ijs HampaBieHHs OOpalleHHi rpaxaad
pasMerneHsl Ha o¢uimansHoM mnoprane KpeiMrexHamzopa B cetn «HHTepHeT»:
https://set.rk.gov.ru/ru/index. .

2.5. BusyanbHas u TekcToBas HHGpopMalMs O MOpAAKE pPacCMOTPEHUA
obpaieHuit rpaxaaH pasMenlaercs Ha HHGopMauuoOHHOM cTeHae KphiMTexHaa3opa;
a Takke Ha odunuanbHOM caiite KpeiMTexHam3opa B ceru «HHTepHemn
https://set.rk.gov.ru/ru/index.

Ha wuHQOpMamHMOHHOM CTeHOEe pa3MellaeTcs CleAyIomas oOg3aTebHas
HHQOPMAIIHS:

pexxuM paboTsl;

TpeOOBaHMA K NICHMEHHEIM O0pAlEHUsIM I'paXKIaH;

rpaduK JHYHOTO IpHUeMa rpaxkaan pykoBoacTtBoM KpeiMTexHan3opa;

No4TOBEIH anpec KpsiMTexHaa30pa;

BHITMCKM M3 HOPMATHBHBIX IPABOBBIX &KTOB, PErIAMEHTHPYIOIIMX MOPIAOK
M CPOKU PacCMOTpeHUS OOpallieHHii IrpaXxIaH;
| pasbsCHUTeNbHAs HMHQOpMalMs IO TEKyllMM M Haubonee aKTyankHBEEM
BOIpPOCaM IpaXKiaH.

~ 2.6. Obpamenne rpaxiaHHHa paccMaTpuBaercss B TeueHue 30 (TpHALAT®)
KaneHAapHBIX JHEH co JHS perucTpaly, eClu HaualbHHKOM, MePBBIM 3aMeCTHTENIEM
HadalbHUKA, 3aMECTUTEIIMU HayallbHUKA, PYKOBOIUTENAMH  CTPYKTYPHBIX
noapasfeneHuii KpeIMTexHang3opa He ycTaHOBIEH Oonee KOPOTKHEE CpOK ero
pacCMOTPEHHS.

B cmyuyae, ecnu B oOpamenun, mnoctynuBmieM B KpbBIMTeXHaa30p
¢ pesomonueit ['naBpl Pecriy6nuku Kpeiv, CoBeTa MHHHCTPOB PecnyGJmKn Kpbim
A4 PacCMOTPEHHs IO CYIIECTBY, He OBUIM YCTAHOBNEHBI KOHTPOJBHbIE CPOKH
MCTIOJTHEHHS, TO CPOKH HCIONHEHHA OOpAILEHNA HCUHUCIAIOTCS CO JHS PErHCTPALMA
o6pamenns B CoBete MEHHCTPOB Pecry6nuku Kpreim.

- 2.7. Cpok peructpauuy obpamieHns - B TedeHue 3 (Tpex) AHeH co me
MOCTYIICHUS.

B cmy4ae nmocrymienus obpailleHus B AeHb, IPEIIISCTBYIOMUN Mpa3THUYHBIM
WIIM BBIXOJHBIM AHSM, €r0 PerucTpallis NPOU3BOSUTCS B pabouuii neHb, ClieAyIoLuit
3a Mpa3THUYHBIMH MU BHIXOJHBIMH JHSIMH.

Ecnu oxoHUaHHE CpoKa pacCMOTpeHUs oOpallieHHs PUXOAUTCS Ha BRIXOIHON
MM HepabouMil Npa3fHUYHBIA JeHb, TO OHEM OKOHYaHHS CPOKa PaccMOTpeHus
- obpaiueHus cuntaeTcs OnuKaiiumii, crnenyromuit 3a HuM, pabo4uit IeHs.

- 2.8. B HCKIIOUHTENBHBIX CIydasX, a TAKXKE B CIydae HaIlpaBJeHHA 3anpoca




O IpeAOCTaBlicHHA HH}pOpMAIMH, HeoOXONWMMON i1 pacCMOTpeHHs oOpalleHus,
B HHOH HCIIOJIHHUTENLHBIA OpraH, opraH MECTHOIO CaMOYTIpaBJICHHA, OpTaHU3aLHIO
WM AOJDKHOCTHOMY JIMLY, penieHHe O NPOJJICHHN CPOKa pacCMOTpeHHUs 0OpalllcHUs
MOXeT OBITh IPHHATO HadaJlbHUKOM KpbeIMTEXHam3opa, a TaKkke IepBBIM
3aMeCTHTeJIeM HadalbHUKa JIM60 3aMeCTUTENISMH HadalbHMKAa Ha [EPHOJ €ro
3aMeIleHnd, Ha cpok He Oosee yem Ha 30 (TpuauaTh) KajeHIApHBIX AHEH,
C YBEOMJICHHEM HCIIOJHHTEIEM 3aBUTENS O IPHHATOM PEIICHHH.

[To HampaBJICHHOMYy B YCTAHOBJICHHOM IIOpSIKE 3alpOCy HCIIOJHHTENbHBIE
OpraHbl, OpraHsl MECTHOTO CaMOYIIpaBJICHHA HIH [JOJDKHOCTHBIE JjHLa 00s3aHBI
B TeueHHe 15 (mATHAagUATH) KaJeHAApHBIX JHEH IPeIOCTaBHTh JOKYMEHTBHI
¥ MaTepHaIbl, HeOOXOJUMEIe I paCCMOTPEHUs OOpamieH s,

2.9. OTBeTCTBEHHOCTh 32 OOBEKTHBHOE, BCECTODOHHEE M CBOEBPEMEHHOE
paccMoTpeHre OOpalleHHM HeCyT MHOJDKHOCTHBIE JHua KpbeIMTexHam3opa,
SBJIAIOIIHECS HEMOCPECTBEHHBIMH UCITOJIHUTEIISAMH. -

2.10. O6pamennsa, nocrynuBmue B KpbiMTexHansop, nepe,udIOTcx
HCIIOJTHUTENSAM B COOTBETCTBHH C PE3OJIOLMIMH Ha4yallbHHUKA, IEPBOTO 3aMCCTI/ITeJI$l
HavaJIbHHKa, 3aMecTUTeNel HauanbHuka KpeiMTexHaa3opa.

2.11. B cuny4ae, ecnu pelieHHE IOCTaBIIEHHBIX B OOpallleHHH BOMPOCOB
He OTHOCUTCH K KoMneTeHUuH KpeIMTexHaznzopa, obpaineHne B TeueHHe 7 (CeMH)
OHEH CO NHA €ro PEerucTpalWH HAIpaBIeTCs B COOTBETCTBYIOWIMM OpraH WM
COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIYY, B KOMIICTEHI[MIO KOTOPBIX BXOIHUT
pelieH’e IOCTaBlIeHHBIX B OOpAlIeHHH BOIPOCOB, C YBEJOMIICHHEM rpaxcnaunﬂa,
HalpaBHBIIEro obpallleHue, 0 nepeagpecanuu oopameHus. ,

B ciydae, eciiH pellIeHHE MOCTaBJIEHHEIX B OOpalIeHHH BOIPOCOB OTHOCHUTCS
K KOMIIETEHIIHA HECKOJIbKMX MCHONHUTENbHBIX OpraHoB, OpPraHOB MECTHOIO
CaMOYTIPaBNEHHUs! M1 JIOJDKHOCTHEIX JIHL, KOMHA obpamienns B TedeHue 7 (CCMK)
IHeH CO AHS €ro PEeriCTpPalld¥ HANpaBISeTCS B COOTBETCTBYIONIME OpPraHBI" HITH
COOTBETCTBYIOLIUM JAOKHOCTHBIM JIMLIAM.

2.12. TluceMeHHOe oOpareHde, coiepxamee HHGOpMAMIO O dakrax
BO3MOXHBEIX HapylIeHHH 3akoHoAaTenbcTBa Poccuiickoit ®enepauum B ctbépe
MHUTpallMM, HAalpaBiIseTcs B Te4YeHHe S5 (mATH) JHeH CO JHA PpErncTpaiiH
B TEpPUTOpUAJILHBIM OpraH ¢eiepaIbHOrO OpraHa MCHOJHHATENLHOH BJIAacTH B cdepe
BHYTPEHHHX Je€Jl C YBEJAOMJICHHEM TIpaXJaHHHA, HalpaBUBIIETO oGpameHne
O nepeaapecanyy €ro oopameHus.

2.13.  OGpamenus, HampapneHHele B KpeIMTexHam3o0p (enepaibHbIMH
OpraHaMH rocyzapcTBeHHO# Biactu, ['maBoit PecrmyOmuxu Kpsim, Hpez[ceztarenem
Cosera MuHHCTpoB PecmyGmuxm KpbiM, 3amecturemsimu Ilpencenarens Coseta
MHHHCTpoB Pecrry6miku KpsiM, Anmapatom CoBera MEEHCTpoB Pecrry6maxi Kpsmm
¢ npocr60ii 06 HHGOPMHUPOBaHHMH TIO PE3yNETATAM PACCMOTPEHMSI, PACCMATPUBAIOTCS
B CPOKH, YCTAaHOBJICHHBIE HMH, W B CPOKH, YCTAHOBJICHHBIE HAYaJIbBHUKOM, IIEPBHIM
3aMecTHTeJIEM HadalbHHWKA, 3aMECTHTENIMH HadanbHHka KpemMrexHamsopa. Ecnm
BblllIEyKa3aHHBIE CPOKH YCTaHOBJIEHBI HE ObUIH, TO OOpameHus pacCMaTpHBAIOTCS B
TeyeHHe 30 (TpMOUAaTH) KaJeHAApDHBIX JHEH CcO JHA HX PETHCTpalMM. B
KpsiMTexnanzope.



3. Opraun3zanus paGoTsl MO PACCMOTPEHHIO 0OpAIIEHHIT TPAXKIAH

3.1. Ilopsinox opraHu3auuu paboTsl MO pacCCMOTPEHHIO OOpallieHHil rpaxKaaH
BKJIIOYAET B ce0s ciieAyIomHe Npoueayph:

NIpHEM H perucrpanus oOpalleHHii;

pacCMOTpEeHHE OOpalliCHHIH;

HanpapjieHHe 00paleHHs N0 KOMIIETEHLIHH;

HanpaBJICHHe OTBeTa Ha o0OpaiieHne;

JIMYHBbIA NpHeM rpaxiaH.

3.2. O6pamenue, mocTynuBliee B aiapec KpeIMTexHan30pa, MOAJIEKNT
06513aTENBHOMY PaCCMOTPEHHIO.

3.3. B ciyuae, ecni B NHCBMEHHOM OOpallleHHM He yKa3aHbl (aMuius
rpaXJaHMHa, HalpaBuUBLIEro oOpailleHWe, WIH MOYTOBHIA agpec, MO KOTOPOMY
HoIDKeH OBITh HAIIPaBJIEH OTBET, OTBET Ha oOpallieHHe He naerca. Eciu B ykazanHoMm
oOpallleHHH COAEp)KaTcs CBeAEHHA O MOATrOTaBIHMBAEMOM, COBEPLIAEMOM WM
COBEPLIEHHOM NPOTUBOIPAaBHOM AESHHH, a TaKXXe O JIHLE, €ro MOAroTaBIMBaIOIIEM,
COBEpIIAIOIIEM HJIH COBepIIMBINEM, OOpallleHHe TMOMJIe)KHT HANPABICHUIO
B COOTBETCTBYIOLIUH OpraH B COOTBETCTBHH C €0 KOMIIETEHLIHEIA.

3.4. ObpameHue, B KOTOpOM OOXalyeTcs CyAeOHOe pelleHHe, B TEUCHUR
7 (ceMu) KaleHJapHBIX OHEHl CO AHA pErucTpaluH BO3BpAILiaeTcd TPaXIaHUHY3
. HampaBHBLIEMY oOOpalleHHe, C pPa3biACHEHHEM MOpAAKa OO0XKaJOBaHHA JaHHOTD
CyneOHOro peleHus.

3.5. IIpy noONy4eHHH MNHUCBMEHHOrO OOpAIEHHS, B KOTOPOM CONEPKATCH
HeleH3ypHble JHO00 OCKOpOUTeNbHEIE BBIPAXEHHS, YIPO3bl JKHM3HH, 3HAOPOBBIO
¥ MMYILECTBY JOJDKHOCTHOTO JIMI[A, @ TaKXKe WICHOB €ro CEMbH, JOJDKHOCTHOE JIHLIO
BIpaBe OCTaBUTh oOOpaileHHe 6e3 OTBeTa MO CYILECTBY IIOCTaBJIEHHBIX B HEM
BOIIPOCOB ¥ COOOLIUTD IPaXKAaHHHY, HaNlpaBUBLIEMY OOpalleHHe, O HeAOMyCTHMOCTH
3JI0yTIOTPEOICHUS IPAaBOM. ‘ :

3.6. B cnydae, eciM TEKCT NHCBMEHHOrO OOpalleHUs He MOANaeTes
MPOYTEHHIO, OTBET Ha oOpallieHue He Jaercs, U OHO He MOMJIEXKHT HalpaBleHHIO Ha
paccMOTpeHHME B HMCIOJIHMTENbHBIH OpraH, OpraHbl MECTHOTO CaMOYIpaBIeHH : HAH
JOJDKHOCTHOMY JIMILY B COOTBETCTBUH C X KOMIIETEHLIHEH, O YeM B TeueHue 7 (cemis)
KaJleHAapHBIX JHEH cO JHA perHcTpaunuu cooblLIaeTcs rpaxJaHuHy, HarpaBUBLIEMY
obpallieHue, eciu ero (paMuIns ¥ MOYTOBEIH afpec MOARAIOTCH MMPOYTEHHIO. Cih

B cmydae, ecnu TEKCT MMCBMEHHOro oOpallleHUs He MO3BOJIAET ONpPENENUTh
CYTh NpeANOoXEHHU, 3asBICHHS HIIM >kanobbl, OTBET Ha ofpaleHne He JaeTcs, H OHO
He TOJUIeXHUT HamnpaBICHHIO HA PacCMOTpEHHE B MCIIOJNHUTENbHBIH OpraH, opraH
MECTHOTO CaMOYTIPaBJIEHUA WIH JOJDKHOCTHOMY JIMIy B COOTBETCTBHM C HX
KOMIETeHMelH, 0 4eM B TeueHHue 7 (ceMm) KaJleHAApPHBIX JTHeH CO AHA PEerHcCTpalIiu
o0palleHus coobIaeTcs rpaxiaHuHYy, HalpaBHBLIEMY oOpaieHue.

3.7. B cay4ae, eciiu B IIHCBMEHHOM OOpallleHHMH rpaKAaHWHA COAEPKUTCH
BONPOC, HAa KOTOpHII €My HEOOHOKpaTHO JaBajliCh IHMCHMEHHBIE OTBETEI
- II0 CYLIECTBY B CBS3M C paHee HampaBiseMbIMH OOpallleHUsMH, W IIpH DTOM
B OOpallleHHHd He IPUBOAATCS HOBBIE JOBOJBI WM OOCTOSATENBCTBA, MOXET OBITH



TPHHATO pellieHHe O GE30CHOBATEIBHOCTH 0YepeTHOro obpaleHHs H NpeKpameHnH
TIEPENUCKH ¢ TPaXAAHWHOM MO AAHHOMY BOIIPOCY IPH YCJOBHMH, YTO yKa3aHHOE
ofpaiienie W paHee HampaBiiieMble OOpallCHHs HaNpaBILUIHCh TIPaXIaHHHOM
B KpeiMrexHan3op. O NaHHOM pelICHHH YBEIOMIAETCS IPaXJIaHHH, HANpaBHBIIMA
obpanienue.

Pemiene O IMpeKpalieHWH TEpeNHCKH BBHAY 6€30CHOBATENBHOCTH
pacCMOTPEHHsA O04YEpEHOrO obpameHus NMpHHUMAaeETCS Ha4qaJIbHAUKOM
KpeIMTeXHaq30pa, a Takke MEepBbIM  3aMECTHTENeM  HadalbHHKa  JHMGO
~ 3aMECTHTEJIAMH HaYaJIbHHKA HA NIEPHOA €T0 3aMEIISHHA.

B ciaydae mocTymieHus NHCBMEHHOrO OOpallleHHs, coZepXallero BOmpoc,
OTBET Ha KOTOPEHIA pa3sMemeH B COOTBETCTBHHM C a03alleM BTOPHIM IHYHKTa -3.37
HACTOSAIIETO pa3feiia Ha opumansHoM noptaite IpasurensctBa Pecmy6nuku Kpem
B ceTH «MHTEpHET», rPaXXIaHKHY, HalpaBUBLIEMY oOpallieHHe, B TedeHHe 7 (CeMH)
KaJIeHJAapPHBIX JIHEH CO JHS perncTpanuu obpaimeHHs coo0maeTcs 3JIEeKTPOHHBIN
aapec odpummanpHOro caiita B cetd «MHTepHeT», HA KOTOPOM pa3MeIlleH OTBET
Ha BOMPOC, IMOCTABJIICHHBIA B oOOpalleHHMH, NpH 3TOM OOpalleHHe, colepallee
o6xxanoBanue cy1e6HOro pemeHus, He BO3BpalaeTcs.

3.8. B ciyuae, eclid OTBET MO CYyHECTBY ITOCTaBJICHHOTO B OOpalleHHH
BOIIpOCa He MOXeT OBITh AaH 0e3 pasriamieHHs CBEACHHH, COCTABJIAIOLIMX
TrOCyHapCTBEHHYIO MM HMHYI0 OXpaHieMylo ¢eaepajibHbIM 3aKOHOM TaiiHy,
rpaxaaHHHY, HalpaBUBIIEMY oOOpalleHHe, COOOIIaeTcs O HEBO3MOXHOCTH AaTh
OTBET IO CYyILECTBY ITOCTAaBIIEHHOr0 B HEM BONpPOCA B CBS3H C HEJOIYCTHMOCTBIO
pasrnanieHus yKa3aHHBIX CBEJICHMIA.

39. B cinyyae, ecnu IpHYHHBEI, IO KOTOPHIM OTBET MO CYLIECTBY
TIOCTaBIEHHLIX B OOpailleHHHM BOIPOCOB He MOT OBITH JaH, B IOCIERYIOIIEM ObLIH
YyCTpaHEeHBl, TIpaXJaHWH BIIpaBe BHOBb HANpaBUTh oOpalieHWe B. anpec
KpemmMTexHaazopa.

3.10.IlpueM mnuCBMEHHBIX oOOpalieHHil HENOCPEACTBEHHO OT IpaxKaaH
IPOU3BOIUTCS PaGOTHHKOM OTeNa OpraHU3allMOHHOM paboTHl, AEIOIPOH3BOACTBA U
3aKyNOK, Ha KOTOPOrO BO3JOXEHBI OOS3aHHOCTH IO NpHEMY H pemcrpannn
BXoJs1Lel KoppecnoHnaeHuuu KpsiMrexHamsopa. :

3.11.Tlo npocebe rpaxxaaHuHa, Ha KOITHH WX BTOPOM SK3€MILISIPE MPUHATOrO
oOpallleHus NPOCTaBIAETCS OTMETKAa O IPHHATHH, CoAepXalias AaTy nonynnenpm
obpalleHrs 1 KOHTaKTHBIH TelaedoH. :

3.12. ITuceMa ¢ noMeTkoit «JInaHOY», mocTynuBImIKE B aapec KpeiMTexHansopa,
C NPaBHJIBHO YKa3aHHBIMH (QaMuiiell, HHULHATAaMU U JOJDKHOCTBIO HE BCKPHIBAIOTCSE
H nepelaroTcsl JOMKHOCTHOMY nully KpeiMTexHaa3opa, KOTOPOMY OHH aJipeCOBaHBI.
B cnyvasx, korga Takue HHChMa KBATM(DHUIMPYIOTCH KaK OOpallleHHs rpaXkiaH,
KOppeCTOHJeHIUs B TeueHHue | (onHOro) pabodero AHS MEpeAacTcs ROKHOCTHBIM
JMIOM B OTAE] OpPraHM3alMOHHOM paGoOTHI, AEJONPOM3BOACTBA M 3aKYNOK HA
PETHCTpPAaLMIO M Ilepefady Ha pacCMOTpeHHe JIHIly, KOTOpOMy oOpamieHue
aipecoBaHo.

3.13. B cayuae, ecmn nomerka «JIU4HO» yKazaHa rpaKIaHUHOM



HelOCPECTBEHHO Ha oOpalleHHd, IOCTYNHMBLUIEM B OTHAEN OpPraHH3alMOHHOM
paboThl, MENONPOM3BOACTBA M 3aKyNoOK, Takoe OOpallleHHe HampaBiIseTcs
Ha pacCMOTpEHME B 001LEM MOPSAKE.

3.14. Peructpanus obpameHuii rpaxaaH, mocTynuBIIMX B KpeiMTexHamsop,
HE3aBHCHUMO OT CIOCOOOB MX JOCTaBKHM, NPOU3BOAUTCA B aBTOMAaTH3HPOBAHHOM
cucreMe obpaineHuii rpaxnad (gajiee - cucrema «ACOI'»). Ha sanueBoit cropone
TIEpBOrO JIUCTA B NIPAaBOM HIDKHEM YTIIy CTaBUTCS PEerMCTPALIMOHHLIH WITaMN ¢ JaTai
perucrpanuu obpalleHUs M PperuCTPallMOHHBIM HOMEpOM oOpallieHus, KOTapByi
npucBauBaer B cuctema «ACOI.

B ciydae, ecnd MecTo, mpeAHa3’HAYCHHOE MUIA IUTaMIa, 3aHATO TEKCTOM
IMCHbMa, LITaMIl MOXET OBITh NpOCTaBI€H B WHOM MeCTe, 00ecCrednBalolIeM ero
NpOYTEHHE.

3.15. B obs3arensHOM MHOpsAKEe B PErMCTPAllHOHHYIO KapTOYKY CHCTEMEI
«ACOI'» BHOCHTCS clefyiommas HHPOpMaIIUA:

JlaTa perucTpauuu obpalleHus;

daMunusg, MM, OTYECTBO (IPH HANMYMM) 3ajdBHUTENd; TMOYTOBBIA aapec
3asBUTEN U (UIH) afipec JIEKTPOHHOM MOYTHI; KaHAJ MTOCTYIUIEHHS 00OpalleHH;!

CBEJIEHHA O KOPPECNOHIEHTE, HalpaBHBIIEM oOpaineHue B KpeiMrexHamsop;
COCTaB JOKYMEHTa (KOMH4ECTBO CTPAHHUI); PEKBH3HUTH CONPOBOAMTEIHLHOIO MACHMA
(TIpu HaNMM4KK); KPaTKOe CofiepxaHie OOpalleHA;

py6puxa (B coorBeTcTBUM ¢ THUNOBBIM 00IIEPOCCHICKIM KJIACCH(HKATOPOM);
BUA oOpauleHus (3asBieHHE, NPEMIOKEHUE WM Xanoba), KpaTHOCTE OOpalneHHs
(moBTOPHOE, KOJLIEKTHBHOE); IPAXIAHCTBO 3asBUTENA (IIpH HATMIHUKM HHOOPMALIKH ),

¢opma obpamieHus (IMCHEMEHHOE, 3JIEKTPOHHOE, YCTHOE); THII NMPEAJIOKEHHS,
3asBJICHUS WM XKanoO0Bbl.

KoHBepT coxpaHseTcs BMecTe ¢ o0pallieHueM.

3.16.TTocrynuBmue B KpbIMTeXHag30p U 3aperdCTpUPOBaHHBIE B CHCTEMb
«ACOI'» ofpameHus rpaxOaH, IepefaloTcs Ha Pe30NIOLUHI0 HAYaJIbHHKY
KpeiMTexHap3opa (IepBoMy 3aMECTHTENIO HaYalIbHHKA, 3aMECTHTEIAM Ha4YalbHHAKA):

3.17. Tlocne paccMoTpeHHsi oOpaileHHii rpaxaaH  HaYaJbHHKOM
KpeiMTexnam3opa  (mepBbIM  3aMeCTHTENIEM  Ha4yaJllbHHKA,  3aMeCTHTENIsIMH
HayaJbHHKA), OpHMIHHaIBI oOpammeHWii  mepepaloTcsi  pabGoOTHHKY  OTAeNa
OpraHU3alMOHHOW paboTH, MAENONPOM3BOACTBA M 3aKYNOK, OTBETCTBEHHOMY
3a paboTy ¢ oOpalneHUsIMH I'paxkiaH Ui AajibHeiieit o6paborku.

OpurnHansl paccMmaTrpuBaeMbix KpbIMTeXHan30poMm oOpallieHHit TrpaxaaH,
KpOME YKa3aHHBIX B NMyHKTe 3.24 HacTOALIEro pasjiefia, MOMEINAIOTCA B y4YETHBIE
~ Aena, KOTOphle HaXOAATCS B OTAE/E OpraHU3aLMOHHON paboTEI, AEONPOU3BOACTRS i
""3aKymoK. :

3.18. VYuer u cucreMmarusauus oOpallleHHil TIpakAaH OCYIIECTBIAIOTCA
pabOTHMKOM OTHeNla OpPraHM3alHOHHON paboThl, IENONMPOH3BOACTBA H 3aKYIOK,
OTBETCTBEHHEIM 3a paboTy ¢ 0OpallieHHAMH rpakaaH.

3.19.PaboTHHK oOTZeNna OpraHW3aLMOHHOH paboThl, [AENONPOH3BOACTBA
H 3aKyNOK, OTBETCTBEHHBIH 32 paboTy ¢ obpameHusMH rpaxaaH, o0sf3aH CBEpHTh



yKa3aHHbIe B OOpallleHHH U Ha KOHBepTe (PaMIIIHIO, HMS, OTYECTBO, aJIpecC 3aABUTEI,
NpoYuTaTh OOpalleHHe, ONpEAEIMTh €ro TEMAaTHKy M BhIABHTH MOCTABJICHHBIC
3afBHTENIEM BOMPOCHL, MPOBEPUTH O0OpallieHHe Ha MOBTOPHOCTb, 3apErHCTPHPOBATh B
peructpauuoHHoii popme cuctembl «ACOIN.

3.20. OTBeTcTBEeHHOCTH 3a MOJTHOTY CBEJICHUH, BHOCHMBIX
B peTHCTpalHOHHBIe KapTouku cucTeMbl «ACOI™», Hecer pabGoTHHK oTxena
OpraHM3alOHHO# paboTEI, AENOMPOH3BOACTBA U 3aKyIIOK, OTBETCTBEHHBIN 3a paboTy
¢ obpaleHusAMA rpakKaaH.

3.21. Ecmm obpaieHue MOJIUCAHO HECKOJIBKHMHA aBTOpaMH,
TO PETHCTPHPYETCS MEPBhIi aBTOp WIH aBTOP, B aipec KOTOPOro MpOCIAT HANpPaBUTh
orBeT. Takoe oOpaiieHHWe CUMTaeTCA KOJUIEKTHBHBIM. OTMETKA O KOJUIEKTMBHOCTH
obpallieHHs BHOCHUTCS B PErHCTPaLIHOHHYIO KapTouKy cHCTEMEI «ACOI.

3.22. PemeHne O HanpapjieHHH oOpalieHHA Ha  pacCMOTpEeHHE
10 KOMIETEHIIMH MPUHHUMAETC HAYaJIbHUKOM, NEPBBIM 3aMECTHTENIEM HadallbHHKA,
3aMEeCTHTEJIMH HadaJibHHKa KphIMTexHaA30pa, HE3aBHCHUMO OT TOro, KOMy OHO
afpecoBaHO, 3a HCKIIOYEeHHeM ofpameHuii, aJpecCOBaHHBIX BBIIIECTOSIUMM
OpraHaMH BJIaCTH KOHKPETHBIM JOJDKHOCTHBIM JIMIaM H oOpalleHHd 1o
pPEe3OmOLMAM, pPacCMOTpEHHEe KOTOpeIX Tpebyer HHpopmupoBanus [naBy
Pecniybniuku Kpremm, Ilpencesarens CoBera munHCTpoB PecmyOmuku .- KpsiM,
3amectutenedl Ilpencemarens CoBera MuHHCTpoB Pecny6nuku KpeiM, Anmapar
Cosera munucTpoB Pecriy6nuku Kpeim.

3.23. 3anpemaercs HampaBlATh xanoby Ha paccMOTpeHHe
B MCIIOJIHUTENBHEIN OpraH, OpraH MECTHOIO CaMOYIpPaBJICHHUS WA AODKHOCTHOMY
JHLy, pelleHne WK AelicTBre (6e3neiicTBIE) KOTOPEIX 00XKaryeTcs.

3.24. B cuydae, eciM IIOCTaBICHHble B OOpallleHHUAX TpaxKiaH BOMPOCEHI
He BXOJAT B KOMIIETEHLMIO KphIMTexHana3opa, Takue OpUTHMHAIBI oOpaineHuit
B TeyeHMe 7 (CeMH) KaJCHIApHBIX IOHEH CO MOHSA pEeruCTpallid, HAaIpaBJAIOTCA
B COOTBETCTBYIOIIMH MCIOJHUTENBHBIH OpraH, OpraH MECTHOTO CaMOYIpaBJIeHHS
HIIH COOTBETCTBYIOIEMY JOJDKHOCTHOMY JIMILY, B KOMIIETEHLMIO KOTODBIX BXOMHT
peleHre BONPOCOB, HU3JIOXKEHHBIX B oOOpallleHnH, ¢ YBeZOMJIEHHEM 00 3ToM
3agBUTENA. B ydeTHBIe Aena MOMeINAIOTCS KONMMH IepeHaIpaBieHHBIX oOpalleHHid
rpakaaH. -
ConpoBoauTenbHble MUCHMa O HAINpaBIEHMH OOpallleHHsA Ha PacCMOTPEHHE
B WCIIOJTHUTEJIbHBIE  OpraHbl, OpraHbl MECTHOI'O  CaMOYIpaBlIE€HHUA  WIH
JOMXKHOCTHOMY JIHITY B COOTBETCTBHH C MX KOMIIETEHIHEH NOANMCHIBAET HAaYaJIbHHK,
TIepBBI 3aMECTUTENb Ha4alIbHUKA, 3aMECTHTEIHN HauansHuKa KpeiMTexHaazopa.

3.25. Ecmu  3agBuTens  paHee  ofpamancs B KpeiMTexHan3op
1 He YAOBJIETBOPEH INPUHATHIM pelleHHeM, obpalleHHe Iepenaercs HadalbHHUKY
KpriMTexHanzopa. o

3.26. Obpaimenus rpaxnas, nocrynusmue B KpeiMTexHamsop ot ['n1aBbl
Peciyonmuku Kpeim, u3 Cosera MunucTtpoB Pecny6iuxu KpriMm, nepeparorcs
Ha4YaJlbHUKY, IIEpBOMY 3aMECTUTENIO HadalbHUKA, 3aMECTHUTENSIM HadalbHHKa
KpbeiMTexHan3opa.



3.27. CaeacHus Mo KaxaoMy oOpalleHHIO, NOCTYNHBIIEMY Ha paCCMOTPEHHE
B KpeimMTexHam3op, BHOCATCS B «KypHan perucrpallid oOpameHuii rpaxiaaH» M
NepefaloTcs IOA MOANHCH MCMOJHHUTENSIM B COOTBETCTBHM C PE30JIOLHAMHU
HavyalbHHKA, I[IEPBOTO 3aMECTHTENA HavyaJlbHHKA, 3aMecTUTeNleil HadalbHHKA
KpsiMTexHansopa.

B «Kypnan peructpauuu oOpaieHHil TpagaH» BHOCHTCH ClIEAYIOLIAs
HHpOpMaLus:

pEerHcTpallHOHHEBIA HOMeED, AaTa perucrpaluu obpainenus B KpsIMTexHanzope;

KaHaji noctymieHus B KpeiMtexHam3op, Aarta, Bpems (IIpH BO3MOXHOCTH
¢dbukcauun);

obpalleHue MOCTYNHIO (U3/0T), AaTa, HCXOAAIIMI HoMep (TIpH HAJTMYMK);

obpallieHHe Ha KOHTpPOJIE;

IIMCbMEHHOE, JJIEKTPOHHOE, YCTHOE;

HHAUBUAYAIBHOE, KOJUIEKTHBHOE;

IIEpBUYHOE, IOBTOPHOE;

bamuMs, HHUIHAIEI 3asIBUTEIIS, pETHOH NPOXHBAHUA, HACSICHHBIN ITyHKT;, .

KpaTKoe coaep)xanue oOpallleHus, KOMHIECTBO JIUCTOBY;

aBTOp PE30IIOLUY;

UCIIOJIHUTENB, COIJIACHO PE30JIIOLIUY;

TEKCT pe30JIIOLIUY;

CPOK paccMOTpeHuUs o0palleHus;

Jata, hbaMIIus, HHULHAAIb], MOANHCH HCIIOHUTES;

obpaleHye epeHanpaBiIeHo 10 KOMIIETEHIIUH;

obpaieHre pacCMOTPEHO 10 CYyTH BONpOCa;

IpUMeYaHuUS.

3.28. TIlo xaxaoMy 3apeructpupoBaHHOMy B cucteMe «ACOI» obpamennio
coctapiseTcs «KOHTpoJdbHasA KapTouka MO OOpaleHHIO», B KOTOPYI0 pabOTHHKOM
OTJeNla OpraHU3alMOHHOW PaboThl, AEJONMPOU3BOACTBA H 3aKYNOK, OTBETCTBEHHBIM
‘33 *paboTy ¢ OOpallleHHMSAMH IpaXAaH M HCHOJHUTENSIMH (COTJIaCHO pe30iIOLHi
pykoBoacTBa KpbeIMTexHam30pa) BHOCATCS CBENEHMSA O CpOKaX, pe3yibTaTax
pacCMOTpeHHS H JpyrHe OTMETKH, HeoOXOoAMMbIE /i1 COCTAaBJICHHS OT4YETOB,
HHpopManuii 1 aHaNKH30B 0 paboTe ¢ oOpallleHHAMH rpaXK/iaH.

3.29. JIOMKXHOCTHBIE JIMI[A, KOTOPHIM MOPYYE€HO PacCMOTpEHHE OOpalleHHs,
ofecrneynBaloT NOMHOE ¥ OOBEKTHBHOE PACCMOTPEHHE OOpalIeH|ss B COOTBETCTBUY C
TpeOOBaHUAMH, YCTAHOBJIICHHBIMH 3aKOHOJATeNbcTBOM Poccmiickoit ®epepanuy,
3akoHoAarenscTBOM Pecmy6imuku KpeiM H HacTosnmm [lopsakom.

3.30. B cnyuae, eciim pacCMOTpeHHE OOpallleHHs MOPYYE€HO ONHOBPEMEHHO
"HECKOJIbKUM HCHOJIHUTENAM KphIMTE€XHaA30pa, OTBETCTBEHHBIM 32 OPraHH3aLHIO
‘*pacCMOTpeHus oOOpallleHHs H DOATOTOBKY OOOOIIEHHOrO OTBETa CYMTAEeTCs
HUCIOJIHHUTENb, YKa3aHHBIH B pe30JIIOLMH IepBeiM (aee - OTBETCTBEHHBIN
HcnonHuTens). IlpH STOM  COMCNONHHUTENHM, YyKa3aHHBIE B  PE30JIOLHH,
NMPEeAOCTaBIAIOT HHPOPMALMIO B  aJpec  OTBETCTBEHHOTO  HCIOJHHUTENS
s 0606meHns.



B ciuysae, ecnum oOpalieHue IiepeagpecoBaHO Il  pacCMOTPEHHS
110 KOMIIETEHLIMM OJHOBPEMEHHO HECKOJIIbKAM HCIIONHUTENBHBIM OpraHaM, OpraHam
MECTHOIO CaMOYIIpaBlIeHHs, pacCMOTpeHHe obpailieHHss U IOATOTOBKAa OTBETa

. KaXBIM HCIOJHHUTENEM OCYILECTBIIETCS CaMOCTOATENBHO B NpeAeliaX BOIIPOCOB,
OTHECEHHBIX K HX KOMIIETEHIHH.

B cnyyae, ecnu paccMoTpeHHe 0OpallieHUs TOpYy4YE€HO COBMECTHO HECKOJIBKUM
UCNIOJIHUTEILHEIM OpraHaM, OpraHaM MECTHOI'O CaMOYIIpaB/IEHHUs], OTBETCTBEHHBIM 3a

OpraHHM3alMI0O pacCMOTpPEeHHs oOpauleHMs M NOATOTOBKY OOOOIIEHHOro OTBeTa
CUMTACTCd MCMOJNHHUTENb, YKa3aHHBIH B pesomonvd nepsBbiM. Ilpu 3tom
COUCIIOJIHUTEIIH, YKa3aHHbIE B PE30JIIOLINH, IIPEIOCTaBISIOT UHPOpPMAIMIO B afpec
OTBETCTBEHHOI'O UCTIOJHUTENSA s 0606 1eH .

3.31. Jemyrarckuii 3ampoc, agpecoBaHHbI B KpeIMTexHan3op AeIryTaroM
I'ocynapctBenHoit Jlymnl ®epepambHoro Cobpanus Poccuiickoii ®Penepauun
'HO 00pallleHUSIM IrpaXkJaH, IepeaeTCa Ha paCCMOTPEHUE TOMY AOJDKHOCTHOMY JHILY,
KOTOpPOMY OH aJpecoBaH, JIH00 JODKHOCTHOMY JIMILYy €r0 3aMEHSIOLIEMY.

JIOJKHOCTHOE JIMLI0, KOTOPOMY HaIlpaBIIEH JEMyTaTCKUH 3anpoc, AOMKHO OaTh
OTBET Ha HEro B IHCbMEHHOH ¢opme He mno3aHee 4eMm uepe3 30 (TpHILATh)
KaJleHAapHBIX JHEH co OHA perucTpauuy 3anpoca B KpeMTexHax30pe WM B HHOM,
COIIaCOBAaHHBIH C JEIyTaTOM 3aIlpoca CPOK.

Otser Ha aemyTarckuii 3ampoc HOJKEH OBITH MOANMHUCAH TEM JOJDKHOCTHBIM
JHMLOM, KOTOPOMY HAalpaBlieH 3anpoc, Jubo JMIOM, BPEMEHHO HCHOJMHAIOLIUM
ero 06s13aHHOCTH. .

3.32. 3anpocel mmu ofpameHus pemyraroB I'ocymapcrBenroro Cosera
Pecniybimuku KpreiM, mocTynuBmme B anpec KpeIMTexHamsopa, IO BOIMpOCaM,
BXOJALIMM B KoMIeTeHUUI0 KprIMTexHaa30pa, nepeialoTcs Ha pacCCMOTPEHHE TOMY
JOKHOCTHOMY JIMIlY, KOTOPOMY OHH aJ]peCOBaHEI.

JOJDKHOCTHOE JIHLIO, KOTOPOMY HampaBlieH 3alpoc AENyTaTa, o0sA3aHO AaTh
OTBET Ha HEro B NHUCBMEHHOH (opMe He mo3aHee 4eM uepe3 15 (nArHajpuars)
KaJICHIapHEIX JHEH CO JHA ero perucrpaudd B KpeIMTeXHan3ope HMIM B HHOM
COTJIaCOBaHHEIH C IEMyTaTOM CPOK.

Ecan A1 noAaroToBkH oTBeTa Ha 3ampoc JemyTaTa HeoOXOOUMO IIPOBECTH
npoBepKy (IPOBEPKH), H3YYMTh HOMOJHHUTENbHBIE MaTepHalBl, OTBET Ha 3ampocC
- MOxeT OBITh AaH He nosaHee 4eM 4epe3 30 (TpHALATh) KaleHAAPHBIX AHEH CO XHA
NOMYYeHHUs YKa3aHHOTO 3ampoca. Ilpu 3TOM JODKHOCTHOE JIMIIO, KOTOpOMY
HafpaBlieH 3amnpoc, o0s3aHo ImpouHopmupoBaTh ['ocymapcTBeHHblt - CoBeT
Pecry6muxu KpbiM 0 npu4HHax nNpoAJieHHs CpoKa MOArOTOBKH OTBETA.

3.33. B cmyyae, ecnu mnpH paccCMOTpeHHH OOpalleHHs, HalpaBIeHHOIO
I'naBo#t Pecrybnuxu Kpev, ITpencenarenem Coera MunucTpoB Pecriy6nuku Kpbm
uny 3amectutensmu Ilpencenarens Coera MuHucTpoB Pecrry6nuxu Kpeim, Mexay
€ro HCIOJIHUTE/IIMH BO3HHUKAIOT Pa3sHOIJIaCHs O KOMIETEHIMH JaHHOro oOpalieHus,
OHO Hampabisercs B TpexAaHeBHbIR cpok I'naBe PecriyGmuxu Kpemv, Ilpencenaremo
Cosera MuHHCTpOB Pecrybnauku Kpeim winu 3amecturermsim Ilpeacenarens Cosera
MuHHCTpoB Pecny6Gnuku KpeiM ¢ npmioxxeHHeM MOTHBHPOBAHHOH cCiryxe6GHO#H



3allHCKH, B KOTOPOH YKa3BIBAaeTCA HCIIOJHHUTEIBHBIH OpraH, B 4Ybl0 KOMIICTEHLIHIO
BXOIAT NIOCTaBJIEHHEIE B 00pallleHHH BOIIPOCHL.

B ciydae oTcyTcTBUS MOTHBHPOBaHHOM CIyXeOHO# 3ammMcKu o6pan1em
K BO3BpaTy B YIpaBileHHe IO paboTe ¢ OOpalleHHIMH TPaXJaH W HMX JIHTHOLY
npuema Anmnapara CoBeta MEHHCTpOB PecniyGnuku KpbiM He npuHEMaroTCA.

3.34. Ilpu paccMoTpeHuH oOOpallleHHs He MOOIyCKaeTcs pasriallieHHe
CBeIEeHM, colepKaluxca B oOpallleHHH, a TaK)Ke CBEAEHMH, Kacalouxcsd YaCTHOM
XH3HH rpaxiaHuHa, 6e3 ero coriaacus. -

He sBndercs pasrnallleHHeM CBelNeHHi, coAepXalmxci B oOpalleHud,
HalpapJjieHHe NMHCBMEHHOro o0pallieHHs B UCTIOJNIHUTENBHBIH OpraH, OpraH MECTHOro
CaMOyNpaBJI€HUs, HHYIO OPraHH3allMIO, B KOMIIETEHIIMIO KOTOPHIX BXOOHUT pelllcHHe
IOCTaBJIEHHBIX B OOpallleHUH BOIPOCOB.

3.35. HcnonHuTenbHbI OpraH, OpraH MECTHOrO CaMOYIpaBJIEHH, -nnn
JOJDKHOCTHOE JIMII0 1O HAaNpaBlIeHHOMY B YCTaHOBJICHHOM TMOPAJKE 3alpoqy
HCTIOJIHUTENIBHOIO OpraHa, OpraHa MeCTHOIO CaMOYIPaBI€HHA HJIH JODKHOCTHOIO
nuna, obs3aHel B TedeHHe 15 (MATHAAUATH) KaJeHAAPHBIX OHEH MpeNOCTaBHTH
JOKYMEHTHl W MaTepHalbl, HEOOXOAMMBIE MJII PAcCCMOTPEHHA OOpalleHHS;
3a HCKIIIOYEHHEM JOKYMEHTOB M MAaTepHalOB, B KOTOPBIX COAEPXKATCS CBEACHHS,
COCTaBJIfIONINE TOCYJAapCTBEHHYIO WJIM HHYIO OXpaHAE€MYIO 3aKOHOM TaifHy, H JUIA
KOTOPBIX YCTAHOBJIEH OCOOBIi MOPSIOK NPeXOCTABIECHHS.

IIpogneHue  CpPOKOB  IpeAOCTaBieHMS  HMHGOpPMAllMM 1O  3ampocy
He JoImycKaercs.

3.36. Obpauienue rpaxaaHuHA CUATAETCA PACCMOTPEHHBIM, €CJIH JIaH OTBEE AU
BC€ IIOCTaBJ€HHBIE B HEM BOIPOCHI, NPHHATH HEOOXOAMMBIE MepPHl M 3adBHTEIS
IporH(GOPMHUPOBaH O pe3yJibTarax.

B oTBeTe HOKHBI OBITH ONpeAEICHE! CPOKH HITH YCIOBHUS PEIICHHUS OAHATOFO
Borpoca. Ecny peliuTs BOIIPOC He MpEeNCTaBIseTCS BO3MOXHBIM, OTBET 3aSBHTENIO
JOIDKeH COoAepXXaThb UYEeTKHE pa3bsACHEHHA CO CCBUIKOM Ha JAelcTBylolee
3aKOHOAATENBCTBO M, IPU BO3MOXKHOCTH, IIpeIIOKEHNE APYTHX BapHAHTOB pEIICHUA
poOJIeMBI.

3.37. OrBer Ha oOpaieHHe HanpasiseTcs B GopMe IEKTPOHHOrO JOKYMEHTA
0 afpecy IEKTPOHHOW MOYTHI, yKa3aHHOMY B OOpallleHHH, IIOCTYIHUBIIEM B apee
. Kpeivrexnagsopa B ¢GopMe 3JIEKTPOHHOIO JOKYMEHTa, JHO0 10 aapsey

(yHHKaJBHOMY HIeHTH(UKaTOpy) JUYHOro kabuHeTa rpaxkgaHuHa Ha ExuHOM
roprajle rocycinyr Wid B HHOM wuH(popmanuoHHON cucteme KpreiMrexHamsopa,
obecrieunBaromeit uaeHTUGUKAIMIO U (WIH) ayTeHTH(QUKALUHIO IpaXaaHWHa, IpU
- MCHOJIb30BaHUU EnuHOro moprana rocycnyr iy UHOM HHGOPMAIIUOHHON CUCTEMBI U
. B THCBMEHHOM ¢opMe IO IIOYTOBOMY ajpecy, YKa3aHHOMY B oOpalieHuw,
noctynusLieM B aapec KpbiMTexHaazopa B mUCbMEHHOH dopMme.

OtBeT Ha oOpailieHue, NOCTyNUBIIee B aapec KpbeIMTexHan30pa, coaepxaiiee
NpemsioKeHne, 3asBleHHe UIH Kanoly, KOTOpBIe 3aTparuBalOT HHTEPECH
HeonpeeleHHOr0 Kpyra JIML, B YaCTHOCTH Ha o0palleHue, B KOTOPOM obxatyercs
Cyne6HOe peleHHe, BRIHECEHHOE B OTHOLIEHHMH HEOMPE/ENeHHOrO Kpyra JIui, B TOM



YHCIIE OTBET C pa3biACHEHHEM IOpsaka O0KaJloBaHUS CyNeOHOrO PEUIEHHS, MOXET
OBITH pa3MelleH ¢ cobmoaeHneM TpeGoBaHMH NEHCTBYIOLIETO 3aKOHOJATEILCTBA Ha
odunmansHoM caiite [IpaBurensctBa Pecry6nuku Kpsim B cetH «VIHTEpHET».

3.38. OrBerbl Ha oOpameHUS TIpakAaH MNOANHUCHIBAIOTCS HAYaJIbHHUKOM,
' epBBIM 3aMECTHTENIEM HAuaIbHUKA, 3aMECTUTENIAMH HaualbHUKa KpEIMTeXHa30pa.

3.39. C otBetoM Ha oOpalleHHe rpakgaHUHA BO3BpaIAlOTCS IOTMHHUKU
JAOKYMEHTOB, NPUJIOXKEHHBIE 3asBHUTENEM K CBoeMy oOpauieHuio. Ecnu B muceme
He COfepKaTcs MpockOb! 00 X BO3BpATe, OHH OCTAIOTCH B YYETHOM JIele 3asBHTES.

3.40. OrBersl Ha oOpamieHds InedaTaloTcs Ha OiaHKaX [JOKYMEHTOB
yCTaHOBJIEHHOro o0pa3ua coracHo «MHCTpyKIMH mo Aenonpou3BoicTBy B Ciryx6e
II0 3KOJOTMYEeCKOMYy M TeXHOJIorHdeckoMy Han3opy PecrmyGmuxun Kpbeivy,
yTBepxaeHHOM npukazoM KpeiMrexHamsopa ot 09.01.2019 Ne 1-1m (c usMeHeHHAMN).
B neBOM HIDKHEM YTy OTBeTa 00sS3aTeNIbHO YKa3bIBAalOTCA (PaMHIIUA, HMS, OTYECTBO
 MCTIOJIHMTENA ¥ HOMED ero ciyxe6Horo tenedona.

3.41. [lns npuHATHSA pelIeHHs O MPOJJIEHHH CpOKa pacCMOTPEHHS O0paLlieHUs
B COOTBETCTBHH C IyHKTOM 2.8 pasgena 2 Hacroswero Ilopsaka MCHOJIHHUTENRD He
nozaHee 4eM 3a 3 (TpU) KaJleHAApHBIX IHA 1O MCTEYEHHUSI CpOKa HCIOJNHEHHs
ofpallleHisi TOTOBHT JOKJIAJHYIO 3allUCKy C OOOCHOBaHHEM HEOOXOAUMOCTH
TNIPHHATHA TAKOI'0 pellleHHs M NPEJCTaBIAeT €€ JOJIKHOCTHOMY JIHILY, HAJIOXKHBLIEMY
PE30MIOLHIO O PaCCMOTPEHUH 0OpallleHus rPaKAaHHUHA.

JIOJKHOCTHOE JIMII0O Ha OCHOBAaHWHM JOKJIAMHOM 3alMMCKH HCIIONHUTENA
NPHHHUMAET PEIICHUE O NPOIEHHH CPOKA PacCMOTPEeHUA OOpalleHHA H HaNpaBlieHHH
3aBUTEITIO YBEJOMIICHHS O NPOMJICHHH CPOKa pacCCMOTPEHHS 0OpalleHusl.

Komnuio noxnagHoMH 3aNHCKH ¢ pelieHHEM O NPOJUIEHHH CPOKa PacCMOTPEHHA
obpalliecHHs M IIMCHMO 3ajBHTENIO OO0 YBEIOMJIEHHH O TPOMJIEHHH CpOKa
pPacCMOTpeHHsI OOpalcHHS OTBETCTBEHHBIH HCNOJHHUTENb MpPEJCTABIAeT B OTAEN
OpPraHH3al[MOHHO} paboThl, [NENONPOH3BOACTBA H 3aKYNOK, WIS H3MEHEHHA
KOHTPOJIBHBIX CPOKOB. :

Ilpy DpUHATHHM pellieHHs O NpOUIEHHH CPOKa PacCMOTpEHHS oOOpalleHus,
B PETHCTpallMOHHOM  KapTouke cucreMbl «ACOI™»  paGoTHHKOM  oTIena
OpraHM3allMOHHOH paboOTHl, JEJONMPOM3BOACTBA H 3aKYNMOK, OTBETCTBEHHBIM
3a paboTy c obpalieHHAMH TIpakiaH, MPOCTAaBJIAETCA HOBHIM CPOK PacCMOTPEHHs
obpameHus. -

3.42. B cnyyae, ecinM KOHTpOJNb 3a pacCMOTPEHHEM OOpallileHHsi YCTaHOBJIECH
I'naBo#t Pecry6nuxu KpeiM, IIpenacenarenem Cosera muamctpoB Pecry6nuku Kpeim,
saMectutensMu  Ilpeacenarens CoBera MuHHCTpoB Pecnybmuxu  Kpsiwg
TO OTBETCTBEHHBIH HCIOJHUTENb 00513aH 3a0JIarOBpEMEHHO COrJIacoBaTh C HUMH
NpOIJICHHE CPOKa pacCMOTpPeHHs OOpallleHMs, COOOIIHUB MHCHMEHHO O pe3yibTaTax
COIJIaCOBaHUA B OTIEJ OpPraHU3AllMOHHOM paboThl, AEONPOU3BOJACTBA H 3aKyINOK,
IUIs BHECEHHS HOBBIX CPOKOB B PETHCTPAlHOHHYIO KapTO4YKy cHcTeMBl «ACOI.

3.43. KonTpone 3a CpOKaMH HCIOJHEHHS pe30IOLNHH II0 pPacCMOTPEHHIO
oOpalneHHii, a TakKe OpraHH3aLMIO JAEJONMPOU3BOACTBA MO HCIOIHEHHIO NOpydIEHHH
npu odopmiieHMH oOpanieHuii B KprIMTeXHaA30pe OCYIUECTBIAETCS OTHENIOM



OpraHH3aLHOHHOI paGOTHI, AEJONMPOU3BOACTBA H 3aKYIIOK.

3.44. Tlocnme 3aBeplIeHHA PacCCMOTPEHHsS MMCHMEHHOrO OOpallieHHs, KOIKH
OTBETOB MO OOpalieHHAM M BCE€ MAaTepHaJIbl, OTHOCAIIHECA K PaCCMOTPEHHIO
oOpallieHuii, HCTIOJIHUTEISIMH IEepPeJaloTcd B OTJEN OpPraHU3aLHOHHOM PpaboTHl,
JIeAONPOU3BOACTBA H 3aKYTOK, JUIA NPHOGIIEHHS K YIETHBIM A€JIaM.

3.45. Ha xaxnoe paccMOoTpeHHOe obpaileHne opopMiseTcsa 00JI0XKKa Jea, Ha
KOTOpoii yKa3bIBaeTcs clexyromas HHPOpMaLHs:

HoMep obOpailieHHs, aBTOMaTHYeCKH MPUCBOEeHHEIH cucTeMoit «ACOIN;

dbaMuTKs, THULUAIIE 3a9BUTEIA;

cBefieHus 00 ucnonHuTeNe (haMUNus, HHHIHAIBI);

IaThl Ha4aJia 1 OKOHYaHUS PaCCMOTPEHHS 00palleHu;

CPOK XpaHEHHs Jiefa.

3.46. Ilpu nocTymneHHH pacCMOTPEHHBIX OOpamleHHii rpaXkiaH B OTIEA
OpPFraHM3allMOHHOM  pabOTHI,  JEeNONpOM3BOACTBA M 3aKyNOK, palOTHHK,
OTBETCTBEHHBbII 3a pabory ¢ oOpalleHHAMH TIpaXxJaH, CHHMaeT olpaleHue
¢ koHTpous. IIpu 3TOM NpoBepsieTcs NOMHOTA NMPEACTaBICHHOr0 NakKeTa JOKYMEHTOB,
cobmoneHne CpoKoB paccMOTpeHus: obpamenus. B cucremy «ACOI» BHOcHTCH
OTCKaHHPOBAHHBIN OTBET, JaTa 3aKphiTHA OOpalleHHs, OTMETKa O pe3yibTaTe
paccMoTpeHuss oOpameHus rpaxiaHuHa: «[lommepxaHo», «Pa3pacHeHoO», «He
noazaepxaHo», «He momnexur paccMOTpeHHIO», «JlaH OTBET HeE MO CymIECTBY»
«OcraBneHo 0e3 oTBeTay.

3.47. JlIolmXHOCTHBIE JMLIa, OTBETCTBEHHBIE 33 PACCMOTPEHHE o6pamem¥ﬁ;
HECYT YCTaHOBJICHHYIO 3aKOHOJATEJbCTBOM OTBETCTBEHHOCTh 3a COXPaHHOCTH
' HaxXOJJAIIMXCH y HUX Ha pacCMOTpeHUH oOpaliieHHil H JOKYMEHTOB.

4. PaccmoTpenue obpamennii no nopyyenuio I'nasbl Pecny6auku
KpbiMm, IIpeacenarens Coera munucTpos Pecny6innkn Kpbim

4.1. O6pawmenne, nocrynusmee B KpbeiMrexHag3op u3 YmpaBieHHs
no pa6ore ¢ ofpameHusMa rpaxaan Anmapara CoBera  MHMHHCTPOB
Pecrry6nuxu KpeiM, B ToM uucie ¢ pesomouusMu [naBel Pecry6muxu Kpriks
Ipencenatens Cosera MumnctpoB PecnyGmuks  KpeiM  pernctpupyroTcH;
YUHTBHIBAIOTCA M CHCTEMATU3UPYIOTCS B COOTBETCTBHH C HyHKTamu 3.14 — 3.22
pasnena 3 HacToswero [Topsaaka.

5 4.2. Cpoxk paccmoTpeHus obpateHus mo pesomouuu 'nassl Pecy6nuku

KpeivM, Ilpencemarens Coera munucTpoB Pecmybmuxu Kpeim — 30 (Tpuanats)
KajJleHJapHbIX JHeft co OHA peructpanuu oOpamenus B KpbiMTexHam3ope, eciu
I'naBoit PecnyOnuxu Kpeim unu Ilpencenarenem CoBera MHHHCTPOB Pecmy6iuku
KpsiM He ycTaHOBIIEH 60Jiee KOPOTKUM CPOK pacCMOTpEHHS.

4.3. Cpok HCIIONIHEeHHS Pe30MIOLIuH, TpeOyYIoLUi IpeAOCTaBlIeHUs foKIana Ha
umMa T'maeer  Pecmybnmkm  Kpenv, Ilpencematens  Cosera  MHHHCTPOB
Pecniy6nuku KpbIM uim mpoekTa oTBeTa 3a nmoAmnuceio Inasel Pecny6bnuku Kpsiwm,
INpencenatens CoBera MuuucTpoB Pecny6muku KpbiM, mpomneBaerca I'nmaBoi
. Peciy6bmuku KpeiM nnu Ilpeacenatenem Cobera MHHHCTPOB PecmyOmuku Kpsim



COOTBETCTBEHHO.

ITuceMo ¢ nmpoceboH 0 NPOVICHUH CPOKa UCIIONHEHHUS PE30JIIOLUH, YKa3aHHOM
B ab3alle mepBOM HACTOSILEro ITyHKTa, Hanpasisercsa B anpec ['nmaBel PecryGuuku
KpeiM, Ilpencenarens CoBera munucTpoB PecmyOnukum KpbiM OTBETCTBEHHBIM
HCIIOJIHUTEJIEM HE IOo3[Hee YeM 3a 7 (CeMb) KaJIeHAApHBIX AHEH JO HCTEYEHHUs CpoKa
HCTIOJIHEHUS PE3OJIIOLHH.

4.4. Obpamenus rpaxaaH, o KOTOpHIM HMeercs pe3omouus «KoHTponby,
paBHO kak M mrTamn «KOHTpoJib», paccMaTpHBaloTca B Teuenue 20 (aBamuaTu)
KaJleHJapHBIX JHEeH, HCYHCIAEMBIX OT JaThl pesomomuu I'nassl Pecriy6nukun KpeiM,
IIpencenarens Cosera mMunuctpoB Pecy6nuku Kpemm. KoHTponps 3a HCIIOMHEHHEM
yKa3aHHOH Pe30JIOLUH OCYyIIEeCTBIAETCS YIpaBlIeHHeM No pabore ¢ obpalieHHsIMHU
rpaaaH U MX JUYHOro mpuema Amnmapara CoBera MuHHCTpoB PecmyOmuxu Kpeim
H OTAEJIOM  OpraHH3alMOHHOK  paboThBl, MAENONpPOM3BOACTBA H  3aKYNOK
KpeiMTexnansopa. :

' 4.5.Ilpm paccMoTpeHmH oOpaiieHHii TpaXAaH, MO KOTOPEIM HAJIOXEHBI
pesomounu ['nmaBel Pecny6muxkm KpeiMm, [Ipencemarens CoBera MHHHCTPOB
Pecny6imku KpeiM, Heo6xoaumo: :
obecreuuTh OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PaCcCMOTpEHHE
obpalieHss, HaPaBHTh 3aABUTENIO MICEMEHHBIH OTBET 110 CYIECTBY BOMPOCA; -

NpoOBeCTH BCTpedy (G0 cBsa3aThcd MO TelepOHY) C TIpaKHaHHHOM;
HalpaBUBIIMUM OOpallicHHe, IUIS Ppa3biICHEHHA XOAAa PAcCMOTPEHHA H CpPOKOB
HCIIONHEHUs o6palleHus, IpH 3ToM, eciid B pesomouuu [naBe Pecmy6nukn KpeiM,
IMpencenatens Cosera munHuCTpOB PecryGnuku KpeiM nopydaercss JOMKHOCTHOMY
JHLy TPOBECTH IIpHEM TIpaxkJaHHHa (Tene(oOHHBINA pa3roBop), TO NpPHEM IODKEH
ObITh TPOBENEH HMMEHHO TeM JODKHOCTHBIM  JIMIOM, KOTOPOMY JaHO
COOTBETCTBYIOIUME IOpy4eHHe. Eciu B cOOTBeTCTBHM ¢ pe3omoluei - [ naBsl
Pecmy6muxu KpsiM, Ilpencenarens CoBera MunuctpoB Pecrnybmuku Kpeim
110 pe3yJbTaTaM pacCMOTpeHHs OOpalleHHs HeoOXOQUMO IOArOTOBHUTH JOKJIAA Ha
umsa I'nmaBel Pecniybnuxu KpeiM, IIpeacemarens CoBera muHHCTpoB PecmyGnmku
KpeiM, TO B Joknajge yka3plBaeTcs, K€M M Koraa Obuia HpoBelileHa BCTpeda
(TenedoHHBIH Pa3roBOp) ¢ rpak AAHHHOM.

Hoxnan Ha uMmsa I'naBel Pecmy6muxu Kpeim, Ilpencenarens CoBera MUHHCTPOB
Pecrry6nuku Kpem o pesynbratam paccMOTpeHHs obpameHus ogpopmisercs Gpopme
3JIEKTPOHHOTO  JIOKYMEHTa, a Takke Ha OyMaxXHOM HOCHTeNIe C BH3aMH
COHCTIOJIHUTENEH U MPEeACTaBIACTCA OTBETCTBEHHBIM HCIOJHHMTENEM IOMOIHHKAM
I'nasel Pecrry6auku Kpbim.

Ilpoekt orBeta 3a moamuchbio [JaBel Pecny6muxu KpemMm, Ilpencemarens
Cosera muuHCTpOB Pecnybmukm KpbIM € NpHNOXEHHEM CONPOBOIUTEIBEHOTO
muckMa B aapec ['nmaBmi PecnmyOmuku KpbmMm, Ilpencenmatens CoBera MHUHHCTPOB
Pecniybnmuku KpbiM odopmisieTcs B 3neKTpoHHOH ¢opMe, a Takke Ha GymaxxHOM
HOCHUTEJIe C BU3aMM COMCITONIHHTENeH, HadYalbHUKa [ J1aBHOTO MPaBoOro yIpapijieHHs
Amnnapara CoBera MuHHCTpoB Pecmy6imnku KpbIM M nepenaeTcs OTBETCTBEHHEBIM
HCIoJIHUTENleM mnoMollHukaMm [naBmi PecmyOGmuxku KpeiM, Ilpencemarenst Cosera



muHHUCTpOB Peciy6nmukn KpreiM.

4.6. B TekcTe MpoeKTa OTBETa Ha OOpallieHWe YKa3bIBaeTCsd, 4TO OOpalleHHuE
paccMOTpeHO «cornacHo pesomonuu [naBel Pecry6nuku KpeiM, IIpeacemarens
Coseta MuamcTpoB Pecry6nuku Kpeim».

OrBeT, B TOM 4YHCJe YBEAOMIEHHE 3afBUTENI0 O IPOMIEHHH CpPOKa
paccMOTpeHus OOpallleHus, MOANMCHIBAETCS TEM MAOJDKHOCTHBIM JIHLIOM, KOTOpOE
yKa3aHO B Pe30IIOLHUH.

4.7. IIuceMenHble oOpalneHus rpaxiaH, HamnpaBlIcHHbIE B et,&pe&
IIpencenarens Coera MuHHCTpOB PecmyOmuku KpbsiM, HaxomiaTcs Ha KOHTpoile
B YnpaBieHuu 1o pabore ¢ obpamenusmu rpaxzaad Anmnapara CoBera MHHHCTPOB
PecnyOnuxu KpbIM M cTaBiTCA Ha KOHTPOJb B OTAENE€ OpraHM3allMOHHOH paboTHl,
IENONPOU3BOACTBA U 3aKynok KpsIMTexHaa3opa.

5. Oprann3anus JHYHOrO NpHEMa rpakKAaH

5.1. JluuHbpli npHeM rpaxaaH HayalbHUKOM, II€PBBIM 3aMECTHUTENIEM
HayajbHUKa, 3aMECTHUTENAMH HavyalbHHKa KpBIMTEXHAA30pa OCYLIECTBISETCs
B COOTBeTCTBHH ¢ «IloM0oXKeHHEM 06 OpraHM3alMM JIMYHOTO TpHeMa TIpaxcial
B Cityx6e I0 3KOIOrHIecKOMY H TEXHOJOTHYECKOMY Hai3opy PecryGmuku Kpeiv»:

6. Koutpoan 3a paccMoTpenneM o0pameHnii

6.1. Koutpons 3a paccMoTpeHHeM oO0palleHwii TpaXHaH OCYIIECTBISETCS
B LleJIAX obecrieueHns CBOEBPEMEHHOTO H Ka4YeCTBEHHOTO PacCCMOTPEHHs o0pameHuii
rpaXAaH, MPUHSATHA MEp MO CBOCBPEMEHHOMY BBISBIICHHIO M YCTPAHEHUIO NMPHUYHH
HapylieHHs TMpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB TPaXKAaH, MOHHTOPHHFA
[IOCTYMNAKOIMX obpalleHuit rpaxaaH.

6.2. KoHTpOnb 3a CBOCBPEMEHHHIM H IOJNHBIM PacCMOTpPEeHHEM oOOpalueHwmii
rpaxaad B KpsiMTexHan3ope oCymeCTBISETCS OTAENOM OpPraHH3allHOHHOM paboThl,
IeJIOTPOU3BOACTBA U 3aKyIIOK.

6.3. Orgenom opraHM3alMOHHOK PpabOTHI, JEJIONPOU3BOACTBA M 3aKYIMOK
Ha KOHTPOJIb CTaBATCA Bce oOpammieHusi, nocTynusmme B KpeIMTexHansop, corinacHo
pe30oJIOLIMH  HayaJbHHUKA, MEPBOTO 3aMECTHTENA HAadalbHUKA, 3aMECTHTENei
HavanbHHKa KpeiMrexnan3opa. [loctanoBka o6parieHuii Ha KOHTPOJIb NPOH3BOAUTCS
C HENbl0 YCTpPaHEHWSA HENOCTaTKOB B paboTe MO pacCMOTpeHHIO OOpalneHwid,
NONMY4YCHHUS MaTepUaloB M1 0030pOB, aHAIMTHYECKUX 3amMHCOK H HH(popMarmii,
BBIABICHHS INPHHHMABILIUXCA paHee Mep B ClydYae INOBTOPHBIX (MHOTOKpAaTHBIX)
obpamenuii 3asBUTENEH. |

6.4. Ha ocobGbiii  KOHTpONL  OTHENOM  OPraHM3aLHOHHON  paboTsl,
IEJIONPOM3BOACTBA M 3aKyNOK CTaBUTCS PAacCMOTPEHHE OOpalleHWit TIpaXaaH,
TIOCTYTMBIIHX:

U3 (QenepanbHBIX OPraHOB TOCYAAapCTBEHHOH BIIACTH, TEPPUTOPHANIBHBIX
OpraHoB ¢ellepalbHBIX OPraHOB UCIIOIHATENLHOM BIIACTH;



u3 YnpaBineHus no pabore ¢ oOpamenusmu rpaxzaH Annapara Cosera
MuHucTpoB Pecrrybnuku KpeiM, B ToOM 4ucie ¢ pesomonusamu ['maBel Pecmy6inku
Kpemm, Ilpencematens Copera MuHHCTpoB PecnmyOnuku KpbiM, 3amecTuteneii
[Tpencenarens Cosera MuHUCTPOB Pecrybmuku Kpeiv;

KOJUIEKTMBHEIX, ITOBTOPHBIX, PE30HAHCHBIX M HMEIONMX HauOONbIIYIO
COLHANBHYIO 3HAYUMOCTB O0OpalieH i rpaKiaH.

6.5. KonTtposb 3a paccMoTpeHHEM OOpallieHHit BKJIIOYaeT:

IIOCTAHOBKY Ha KOHTPOJIb M BBINOJHEHHE PE30JIIOLHA HaYaJIbHHUKA, IEPBOTO
3aMecTUTeNI1  Ha4daJlbHHKa, 3aMectuTeliel  HavyaibHMKka  KpeiMTexHanzopa
T10 pacCMOTpPEHUIO O0pallleHHi;

cbop u 06paboTKy HHPOPMAIHH O XOAE PACCMOTPeHHs 0OpalleHU rpaXaaH; .

cbop mHbOpMAIMH O XOAE HCHOJNHEHHSA pPE30MIOLMH HaYaJbHHKA, MEPBOrO
3aMeCcTUTeNII  HadalbHHUKA, 3amecTurenell  HavanbHuka  KpemMrexHaasopa
110 oOpallleHUsIM IpaXKIaH;

BBINIOTHEHHE PE30TIOLIMI 110 paCCMOTPEHHIO 00pallieHu# rpakiaH.

O6paiieHnss CHUMAIOTCS ¢ KOHTPOJIfl, €CITH PaCCMOTPEHBI BCE MOCTaBJIEHHEIE B
HHUX BOIIPOCHI U JJaHbl THCbMEHHBIE OTBETHI.

6.6. C LenpiO OCYWIECTBICEHUA KOHTPOJIA 3a PaCCMOTpEHHEM OOpallleHHiA;
paboTHHK OTIeNna OpraHM3alMOHHOW paboThl, HENOMPOH3BOACTBA H 3aKYMOK,
OTBETCTBEHHBIH 3a paboTy ¢ OOpalleHHAMH IpaxaH, 10 KaXJIOMY OOpalleHHIO
COCTaBJIIET KOHTPOJIBHYIO KapTOYKy N0 OOpallleHHIO, B KOTOPYIO Ha npomxceﬂnn
BCEro CPOKa paCCMOTPEHHUS BHOCATCS ClIeAyIOIIHe CBEACHHUA: -

HoMmep obpallileHusl, aBTOMaTHYECKH NPHCBOEHHEIH cucreMoit «ACOI», nara
HOCTYIUIEHHs 00pallleHus;

baMunus ¥ UHULHAJIE] 3asBHTEIS;

OTHpaBHTE b OOpaleHus/KaHal MOCTYILIEHHUS;

(GaMHUIHS ¥ HHULHAIIE] HCIIOTHUTEIS, COTJIACHO PE30JIOLHH;

YCTaHOBJICHHBIN CPOK AJIs paCCMOTpPEHHS 00pallleHu;

CBEJICHUs O IIOBTOPHOCTH 00palleHuS;

CBEJIEHHs O KOJJIEKTUBHOCTH OOpallleHHUS;

CBEIEHMS O BO3MOXXHOCTH BO3HHKHOBEHHS COLIMAIBHOM HaNpsSXE€HHOCTH
CpeM HaceJEeHHMA 110 BOIIpOcaM, YKa3aHHBIM B 0OpallleHHH;

pe3ynbTaThl pacCCMOTPEHHS,;

OTMETKa O pPaCCMOTPEHUHM 06pallieHHs ¢ HapyLIEeHHEM CPOKa;

OTMETKA O NPOAJICHUH CPOKA PACCMOTPEHHUS O0pallleHHS;

OTMETKa O IPUHATBIX Meépax K UCIIOJIHUTEIIO 0 06pallieHHIO.

BHeceHHBle B cnpaBKy I10 oOpallleHHIO CBEAECHUS, HCIONB3YIOTCA IS
OCYIIECTBICHUS KOHTpPOJIS 328 CPOKaMU pacCMOTpeHHs oOpalieHuii, a Takxe i
COCTaBJIEHHA CIPaBOK, OTYETOB, HHPOPMAIHI U aHAJIU30B 10 OOpAIIEHUAM IpaXxIaH.

KoHTponlb 3a BHeCEeHMEM YKa3aHHBIX OTMETOK BeleT pabOTHHK, OTxena
OpraHu3alMOHHOMN paboThl, AeIONMPOU3BOACTBA H 3aKYIIOK, OTBETCTBEHHBIH 3a paboTy
¢ obpallleHUAMH IpaXKaaH.

6.7. B nemax ocymecTBIeHMsS HANIEKaIEro KOHTPONS 3a CPOKaMH



M KaYeCTBOM pAacCMOTpEeHHsl OOpallleHHii TIpakaaH, OTIEIOM OpraHHU3alMOHHOR
paboThl, AEIONPOM3BOACTBA M 3aKYNOK COCTaBIAIOTCA CIEAYIOMHe CIpaBKH,
HH(pOpMalIMK U aHAJU3BL:

KaXIsli mepBbli JAcHb pabodedl Henenu paOGOTHMKOM, OTBETCTBEHHBIM
3apaboTy ¢ oOpalleHHsIMM TpaX[aH, COCTaBIfeTCA ClyxeOHasd 3amHcKs
IO HE paCCMOTpEeHHEIM Ha Hayajo paboueii Henmenu oOpalieHMAM, KOTOpast
HanpapJIseTCs HMCHONHUTEIAM U1 O3HakoMileHHs. B crpaBky Taioke BKIOYaeTes
uHbopMaIMa O NpeldelbHBIX CPOKaX JayH OTBETOB Ha OOpalCHUA, HAXOAAIIHUECS
B pabore;

KaXAbId 1epBeli JcHbp pabodeil Hemenmu Ha MMS HadalbHHKA, IIEPBOTO
3aMECTUTENIA HavalbHUKA, 3aMECTUTeNell HadalbHHKA, HadajJbHUKA YIpaBICHHA
paBOBOM, KaJpoBOH W  aHTHKOppymuMOHHO# pabGorsl KpeiMTexHamzopa,
pabOTHMKOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpallleHMSMH TrpaXKiaH, IOAaeTCA
IOOKIagHas 3alMCcKa C eXeHeAeNbHOH HHQpopMauueit o pabore ¢ obpalleHHIMH
rpaxaad. Jlo cBemeHms pykoBoiacTBa KpeiMTexHang3zopa AOBOAUTCA HHGOpMamus
3a NpeOBbIAYIIyI0 HEACMI0 O MOCTYNHBIINX, PAacCMOTPEHHBIX OOpalleHMsX)
O IIpeAeNbHEIX CpOKaX OTBETOB Ha OOpallieHHsA, HaXOAAIUXcs B paboTe, a TakKe
Ipyras HHGOpMaIHs, OTHOCAINANCA K PACCMOTPEHHIO 0OpallleHU# rpaXKIaH;

KaXIBIf IIepBBI MOHEAENbHUK Mecsla paGOTHHUKOM, OTBETCTBEHHBIM
3a paboTy ¢ oOpamieHMSAMH rpaxJaH, Ha MM Ha4YaJbHHUKA, IIEPBOIO 3aMECTHTENA
HAYaIbHUKA, 3aMECTUTENEH HayajbHHKA, MOJAETC HOKNIaJHas 3alUCKa C aHAIHU30M
paboTHl IO paccMOTPEeHHIO OOpalleHuit rpaxaaH, A oOCYXAECHAS Ha aNNapaTHOM
(onepatuBHOM) coBellaHUU. [0 CBeJeHHS PYKOBOACTBAa AOBOJUTCA NOAPOOHBIi
aHanu3 paboTHI 0 pacCCMOTPEHHUIO 0OpallleH!}i rpaXKAaH 3a MPOMIEAINA MecsIl. -

7. O6xasioBaHHe pelnennit win AelicrBuii (Oe3neiicrBRs) JODKHOCTHBIX
Jun KpsiMrexnansopa

7.1. TlpeameToM OOXallOBaHHA ABJIAIOTCS pelICHUS WIH JAeHCTBHA
(Ge3peficTBMe)  AOMKHOCTHRIX  JuI  KpbIMTexHajm3opa, TNpHHATEIE  HIHA
OCYLLIECTBIIEHHBIE HMH B XOle HCIONHeHUs Hacrosero [Topsaka.

7.2. XKanoba rpaxaaHMHa Ha pellleHHe WIH JAelcTBHe (6e3peiicTBHE)
nomkHOCTHRIX JHI KpbIMTexHam3opa, B CBA3H C pacCMOTPEHHEM OOpallcHHIA,
nojaeTci B IHCHMEHHON MM B DJJEKTPOHHONM (opMe H paccMaTpHBaeTCs
B COOTBETCTBUH C HacTosumM ITopsaaxom. ,

B 7.3. I'paxnanuH B cBoei xajobe Ha pellleHHe WA AckcTBHA (Oe3nelicTnue)
NOIDKHOCTHBIX JmL KpeiMrexHam3opa ykaspiBaeT cBelleHHA 00 oOXaiyeMbIX
pemeHusx U AeicTBuAX (6e3neicTBIM).

B noarBepxaeHHe CBOMX NOBOJOB FpaKJAaHHWH MOXET MpHJIAraTb CBEIEHHA
M MaTepHaJibl IH60 HX KOMUHU.

' 7.4. PaccMoTpeHHe >xanobbl Ha pelleHHe winu jelictBue (OesnmelicTBue)
' IOJDKHOCTHBIX JIHL KpeIMTexHam30pa, NOAroTOBKA M MOANKCAHHE OTBETA HA XKanol0y
BO3JIAralOTCAd Ha Ha4YaJbHUKA, MEPBOr0 3aMECTHUTENI1 HayaJbHHKA, 3aMeCTUTeNei



Ha4yaJbHHUKA, OCYIIECTBIAIONIMX KOOPAMHALMIO M  KOHTPOIb CTPYKTYPHBIX
nompasneneHuit  KpeIMTexHagzopa B COOTBETCTBHM C  paclpeneleHHeM
GYHKIMOHAIBHEIX 00S3aHHOCTEH.

7.5. PaccMoTpeHne xanoObl Ha pelleHHe MWK JeicTBue (6e3,ueﬁCTBHe)
TIEpBOTO 3aMECTHUTEN HadalbHUKa, 3aMecTuTellell HadanpHMKa KprIMTexHam3opa,
MIOAIICaHNe OTBETa Ha Jkanoly Bo3naraloTcs Ha HauanbHUKa KpeiMTexHaazopa.

7.6. Ilo pesynpTaTaM paccMOTpeHHMs XanoObl Ha pelleHHe Wiu naeficTBHe
(be3peticTBHE) IPUHUMAETCA OJHO U3 CIEAYIOUIMX PELICHHUH:

YAOBNETBOPUTEL Xanoly, MpH3HATL pELIeHHEe HIH AeHCTBHE (6e311encnme)
HEIIpaBOMEPHBIMH M ONPEAEIUTh MEPHI, KOTOPBIE JOJKHbBI OBITh NPUHATHI C LIENBIO
YCTpaHEHHs YCTaHOBICHHBIX (BBIABICHHBIX) HApYLLIEHUH;

OTKa3aTh B yJIOBJIETBOPEHHH XKaJOOEI.

7.7. O6xanoBaHue pemeHus WK pelcTBus (Oe3medcTBHS) HadalbHHUKA,
TIIEpBOro 3aMeCTHTENd HavdalbHHKa, 3aMecTHTenel HadanbHMKa KprimMTexnamgsopa,
CBA3aHHOTO C pacCMOTpeHHEeM OOpallleHHs, a TaKKe pelleHus, IPUHATOrO
II0 pe3yJIbTaTaM PacCMOTpPEHHA KaloObl Ha pelleHWe WiK aeiicTBhe (6e3neiicTBue),
yKa3aHHBIX B IIyHKTax 7.4 ¥ 7.5 Hacroswero pasgena, OCYIIECTBIISIETCS
B aIMHHHCTPaTHBHOM MU CyJe6GHOM MOpPSAIKE B COOTBETCTBHH C 3aKOHONATENECTBOM
Poccuiickoii denepanum.



